MCTIOJIHUTEJIbHbI KOMUTET TATAPCTAH PECITYBJIMKACHI
FOPOJIA 3AMHCKA M 3811 MYHHULIMIIAJIb PAHOHbI
3AMHCKOIO MYHMLIITAJIBHOTO ~@~ 3911 1IOhOPE BALIKAPMA

PAMOHA l e KOMMTETDI
PECITYBJIUKU TATAPCTAH

MOCTAHOBJIEHUE KAPAP

M@Z 6 T. 3aHHCK No _fi_

06 yreepxaenuu Ilopsaaka cOopa m aHanu3sa
o0paTHOH CBM3M OT BHEIIHHX M BHYTPEHHHX
KJIHEHTOB B MYHHIHNAJILHOM 00pa3oBaHHH
«ropoa 3aunck» 3aHHCKOro MyHHIHIIAJILHOIO
paiiona Pecniy6sinkxu TaTaperan

B cootBercTBuu ¢ @enepansabiM 3akoHoM ot 20.03.2025 Ne 33-D3 «O6 obmux
NPUHIUIAX OPraHU3alid MECTHOIO CaMOYMNpPaBIeHUs] B €IMHON CHCTeMe ITyOIMYHOMI
BiacTHy, PenepanbHeIM 3aKoHOM OT 06.10.2003 Ne 131-P3 «OO6 00mIMX MPUHIMIAX
OpraHM3alMi MECTHOTO caMoynpasieHus B Pocculickoit ®enepanun», OenepaibHbM
3akoHOM 0T 12.01.1996 Ne 8-®3 «O morpebeHnn 1 MOXOPOHHOM felney, PenepallbHbIM
3akoHoM ot 27.07.2010 Ne210-®3 «OO0 opraHuzalnyud IpPenOCTaBICHHS
roCcyIapcTBEHHBEIX W MYHHLHMIIANBHBIX Ycilryr», PacmopspkenueMm IlpaButenbcTBa
Poccuiickoii ®eneparviu ot 06.10.2021 Ne 2816-p «O0 yTBEpKIOEHHH IIepeyHs
WHHMIMATHB COLMAIIEHO-3KOHOMHUYECKOTo pa3BuTus Poccuiickoit Meneparmm mo 2030
roga», 3akoHoMm Pecrmy6muku Tarapcran ot 28.07.2004 Ne 45-3PT «O mectHom
camoyrnpasieHud B Pecrrybnuke Tarapcran», Paciopsnxenuem Kabunera Munuctpos
PecyOmuxu  Tarapcran ot 29.09.2023 Ne2160-p «0O6 ytBepsknenuu Ilmana
MEpPOIPHUSATHIA («mopoxHyIO KapTy») o BHEIPEHHIO CTaHIAPTOB
KIHeHTOLeHTpuYHOCTH B PecnyOmuke Tartapctan», YCTaBOM MYHHLHIIAIBHOTO
0o0pa3oBaHusl «ropoj 3avHCK» 3aWHCKOTO MYHMIMITAIBHOrO paioHa PecmyOnuku
Tarapctan», B IeNsX OpraHU3alydd IOJyYeHHS OOpaTHOW CBS3M OT IpakiaH,
MpeJICTABUTENeH IOPHINIECKIX JIAI H COTPYTHHUKOB (paDOTHUKOB) OPraHOB MECTHOTO
caMOyIpaBJieHHs 00 YPOBHE yIOBICTBOPEHHOCTH AESATEIBHOCTBIO OPraHOB MECTHOTO
caMOyIpaBJieHMs] ropojia 3auHCK 3alHCKOTO MYHHITMITAJIFHOTO paioHa PecnyOnuku
Tarapcran, McnonHUTENBHBIM KOMUATET Topoaa 3auHCK 3aMHCKOTO MyHHIIUITAITEHOTO
pationa PecrryOnuxu Tarapcran

NOCTAHOBJISIET:

1. YTBepmuth mpunaraemsiii [Topsiok cOopa W aHaigm3a OOpaTHOH CBA3M OT
BHEIIHNX U BHYTPEHHUX KIUEHTOB B MYHHUIIHIIAIBHOM 00Pa30BaHHM «IOPOJL 3aHHCK»
3aMHCKOT0 MyHHIMITAIBHOTO paiiona PecrryOmuku Tatapcramy.

2. He pexxe onHOro pasa B IOJ IPOBOJUTH OIPOCHI BHEIIHHX U BHYTPEHHHX



KJIHEHTOB, TNPOBOAUTH aHaNM3 IONy4eHHOH MH(OpMalME M HA €ro OCHOBE
OCYILECTBIATH MOATOTOBKY INPEUIOKEHUH 10 COBEPIIEHCTBOBAHUIO JIEATEIBHOCTH U
MOBBILIEHHIO KIMEHTOLEHTPUYHOCTH OPraHOB MECTHOIO CaMOYIIPaBIEHHsS ropoja
3auHCK 3aMHCKOr0 MyHHIHUIAIBHOTO paiiona PecryOnuku TaTapcras.

OdunuanbHO 06HAPOAOBATh HACTOSAILEE IOCTAHOBIEHUE ITyTEM O(QUIMAIBHOTO
ony6nukoBanus Ha OQHIHAIEHOM TopTate npaBoBodl uHpopmanuu PecrmyOmuku
Tarapcran (https:/pravo.tatarstan.ru) W pa3MelleHMS Ha OQUIMATBLHOM cakTe
MYHHIHUIAIBHOT0 00pa3oBaHus B HH(POPMALMOHHO-TETEKOMMYHHKAILMOHHON CETH
«AuTepuer».

4. Hacrosmee NOCTaHOBJIEHHME BCTYNMaeT B CHIYy CO JHS €ro OQHIHAILHOTO
OITyOIMKOBaHMUS.

5. KoHTpOJIb 32 HCTIOJTHEHHEM HACTOSILIEro [IOCTAHOBJICHHUS OCTaBIIAIO 32 COOOM.

PykoBoauTean (6 /4/ -
HcnonHHTEILHOI0 KOMHTETA H.I'.IlaBaoBa



IIpunoxenue

K MOCTaHOBJIeHHIO MICIIOTHUTETBHOTO
KOMHUTETa Topoja 3auHcKa 3aHHCKOro
MYHHULUIIAIEHOTO paifona PecryOnuku
Tarapcran

OT «Ub» stttk 2026 . Ne 5 Y9

Iopsiaok cGopa 1 aHAIH3Aa OGPATHOH CBA3H OT BHEIIHHX H BHYTPEHHHX
KJIHeHTOB B MYHHLHNIA/IbHOM 00pa3oBaHHH «ropoj 3auHck 3aHHCKOIO
MyHHIHNAJAbLHOro paiiona Pecnyoiuku TaTaperan»

1. Obmue noIoKeHus

1.1. Hacrosimmii [Topsimox cbopa u aHanu3a oOpaTHOM CBS3M OT BHELIHHX H
BHYTPEHHHX KJIMEHTOB B MYHHUIMIIAIEHOM 00pa30BaHUU «rOpoJi 3aMHCK» 3aHHCKOIO
MYHHUIMIIANIEHOTO paifoHa Pecry6muku Tatapcran» (nanee mMeHyercs - Ilopsmox)
OIIpeieNisAeT LeJH, OCHOBHEIE HallpaBJIeHus X TpeboBaHUs K cOOpY U aHaIM3y 00paTHOM
CBSI3M OT BHEIIHUX U BHYTPEHHUX KIMEHTOB B MYHHITUIIAIIEHOM 0Opa30BaHUHU KTOPO/
3avHCK» 3aMHCKOr0 MYyHWIMIATBHOTO paifoHa PecrmyOnuku Tarapcran 06
YIOBJIETBOPEHHOCTH BHEIIHMX W BHYTPEHHHX KIHEHTOB B3aHMOJCHCTBHEM C
OopraHaMH MECTHOI'O CaMOYIIPaBJIEHHs ropoja 3auHCK 3aMHCKOro MYHHIIHIIAIEHOTO
paitona Pecriy6auku TaTapctan py peajiu3alii KMH CBOMX TIOJTHOMOYHIA.

1.2. B nacrosiem [lopsiike uCnonb3yrOTCS CIEAYIONIHE TTIOHATHS M TEPMUHBI:

B3aumopeiictBHe ¢ TOCYNapcTBOM -  KOMIUIEKC — IPaBOOTHOIIEHHIA,
BOBHHUKAKOIIUX B IIPOLIECCE NTPEAOCTABIICHUS I'OCY JAPCTBEHHBIX YCIIYT, OCYILECTBICHUA
roCyIapCTBeHHBIX (YHKIMH M Mep IOJIEp)KKH, a Tak)Ke HCIOJIb30BAHHSA IIPH HX
IIpeIoCTaBlIeHUH (OCYIIeCTBICHUH ) CEPBUCOB.

JKuzHeHHast CUTyalus - HaIM9He WIH HACTYIUIEHHE OOCTOATENBCTB, BISKYILUX
IUIS KITMEHTa BO3MOXKHOCTH WIJIM HEOOXOJUMOCTh B3aHMOJEWCTBOBATH C OpraHaMu
BJIACTH M YIIOJTHOMOYEHHBIMH OPTaHU3alHsIMH B HENSIX TIOJTYYESHUS YCIYT H CEPBUCOB.

KnueHt - Qu3udeckoe WM IOPUAMYECKOE JIMIO, B3aMMOJICHCTBYIOIIEE C
rocyJlapcTBOM C LeJlbl0 YJOBICTBOPEHHS CBOMX NOTpeOHOCTEH, WIH IKe
B3aUMOJICHCTBYIOIIEe C TOCYJapcTBOM H YIIOJIHOMOYECHHBIMU OPraHH3aLUsAMH IIPH
OCYIIECTBIEHUH (PyHKIUH OPraHoB ITyOIMYHON BIACTH.

BHemHuit KIMeHT - GU3UIECKOe WK IOPHIHYECKOE JIULO, B3aHMOIEHCTBYIOIIHE
C LENBI0 YJ/IOBJIECTBOPEHMS CBOMX IOTPEOHOCTEH CaMOCTOATENEHO WIH 4Yepes
YIIOJTHOMOYEHHOIO TPEACTaBUTEN C OpraHaMK BIACTH, MOIBEJIOMCTBEHHBIMU KM
OpraHM3alMsAMM, a TaKKe€ TOCYJapCTBCHHbIC M MYHUIIMIAIBHBIE CITY)XallHe WHBIX
OpPraHOB BJIAcTU M OPraHOB MECTHOIO CaMOYIpPaBIEHHS, COTPYAHUKH OHODKETHBIX
YUpPEKICHUM.

BHyTpeHHUI KIHEHT - COTPYAHWK OpraHa MyOJUYHOM BJacTH, B OTHOILUEHHH
KOTOPOT0 y OpraHa Iy OJIMYHOM BIACTH HMEIOTCS 00s3aTeNbCTBa TPYIOBOI'O XapaKkTepa,
B CHTyalUsfX, CBSA3aHHBIX C HCIIOJIHEHHEM KM BHYTPHUBEIOMCTBEHHBIX H



Me’KBeJIOMCTBEHHBIX MPOLECCOB.

MHCcTpyMeHTapuii - BBICTPOEHHBIE B JIOTMYECKOH IOCIeJOBaTENbHOCTH
BOIIPOCHI, TIO3BOJISFOIIE TIPOBOUTH OLIEHKY YPOBHS yIOBIETBOPEHHOCTH KIIMEHTOB U
COTPYIHHKOB OPTaHOB BJIACTH.

MyHHIMIIABHAS, TOCYyJapCTBEHHAs YClyra - JIedTelbHOCTb, CBS3aHHAs C
peann3anuii rocyJapcTBEHHBIX U MyHHLUNAIBHBIX yCIyT B 3HaueHHH DenepaibHoro
3akoHa ot 27.07.2010r. Ne210-®3 «O6 opraHuzald — MPEAOCTABICHHS
rOCYZIapCTBEHHbBIX ¥ MYHHUITMIIAIBHBIX YCIIyT».

Cepeuc - 1udpoBoii MHPOPMALMOHHEIH peCypc, MCIONB3YEMBIH IpH
NPeAOCTABIEHHH YCIyTH, OKA3aHUU Mep IIOJIEPXKKH, OCYILECTBICHUH (YHKIUI.

Omnnaiin-onpoc - Merox cbopa uHQOpMaIMH, IIperycMaTpHBAIOLIUH
UCIIONIB30BaHne HMH(POPMALHOHHO-TeTeKOMMYHHKaUUOHHOH cetH «MHTepHeT™ C©
1eJIbI0 obecreyeHns KOMMYHUKaLHUH.

Odmnaitn  ompoc - wMeron cbopa wHMOpMaUWH, IIpeXyCMaTPHBAIOIINAN
HENOCPeACTBEHHOE JUIHOE B3aUMOEHCTBHE ¢ PECTIOHACHTaMH, C LIENIBI0 00eCIIedeHus
ToJlydeHusi oOpaTHON CBS3M BHE 3aBUCHMOCTH OT KAHAJOB TMONYYEHHS WMH
uH(popMaIUm.

PecrnoHIeHT - JIHTI0, OT KOTOPOTO COOHPAIOTCS IaHHEIE.

PeWHXHHUPHHT - JIeITeIbHOCTh, OCHOBAHHAS HA METOHOJIOTHH W TEXHOJOTHSAX,
HamnpaBjieHHas Ha pedOpMHpOBaHHe, NPOCKTHPOBAaHWE HIIH IeperpoeKTHPOBAHHE
[IPOLIECCOB OpraHa BIACTH B LENAX ONTHMH3ALHMH ero AeSITENbHOCTH M BHEIPEHHS
NPUHIIUIIOB H CTAHAPTOB KIIMEHTOLIEHTPHYHOCTH.

Cucrema BHemHedl 0OpaTHOW CBS3M - CHCTEMa, MO3BOJAIONIAS BBISBUTH
OTHOLIEHHEe  BHEUIHWX  KIHEeHTOB  (Ionb3oBarenefl) K  I[IPEJOCTABICHUIO
MYHHIHIANTBHBIX (FOCYAPCTBEHHBIX) YCIYT, OKA3aHHIO Mep TOAIEPKKH W HMHBIM
B3aUMOJIEWCTBHUSM C OpTaHAM¥ BIIACTH, B TOM YHCIIE C MCIOJB30BaHHEM ITH(PPOBBIX
CEpPBHCOB.

Cucrema BHyTpeHHEH OOpaTHOM CBS3H - CHCTEMa, MO3BOJSIONIAS BBIIBHTH
OTHOIIEHHE COTPYJHMKOB K B3aMMOJCHCTBHIO BHYTPH OpraHa B Mpolecce
npogeccuoHaNBHOM NesITeTbHOCTH.

2. Onucanue cucTeMBl cOopa U aHanu3a 00paTHOM CBA3U

2.1. Cucrema cbopa ¥ aHanu3a OOpaTHON CBS3M SIBISIETCS MHCTPYMEHTOM,
HalpaBlICHHbIM Ha OLIEHKY KadecTBa B3aWMOJICHCTBHS KIIMEHTOB C OPTaHOM BIIACTH
4epes cOop, arperaluio 1 aHain3 CyObeKTUBHBIX JJAaHHBIX, IOJyYEHHbBIX OT BHEIIHHUX U
BHYTPEHHMX KIHEHTOB, M CIIy>KHT /Ui BBISBICHHS OTHOLICHHS KJIHEHTOB K
JeATeIbHOCTH OpraHa BIAcTH B pa3pe3e HAIpPaBlICHHH [EATeIbHOCTH, MPOIECCOB
(rpymniI npoueccoB), OCYIIECTBIIIEMBIX B OpraHe BIAcTH (Hanee HMEHYIOTCS - 00BEKThI
cOopa u aHanKU3a OOPaTHOM CBA3M).

2.2. llenu popMupoBaHUs CUCTEMEL cOOpa U aHannu3a OOpaTHOM CBI3M:

- MOIy4eHHe eOUHOM M cpaBHUMOW HMHQPOPMAUWK O KadecTBE BCEX
B3aUMOJCHCTBHI KIMEHTOB C OPIaHOM BJACTH U 00 YIOBJIIETBOPEHHOCTH KJIHEHTOB
B3aHMOJICHCTBUEM C OPraHOM BIACTH B DPAa3HBIX JKA3HEHHBIX CHTYAI[UsSX W TIPH



IIOJIy4EeHUH OTIENBHEIX YCIYT (CepBUCOB) (ajee UMEHYETCs - YIOBIETBOPEHHOCTS );

- OINEpaTHBHOE peardpoBaHHE Ha IPOOJIEeMbl KIMEHTOB, ONTHMH3ALNS
KITMEHTCKOTO IIyTH IIPY B3aUMOJAEHCTBHH KIIMEHTOB C OPraHOM BIIACTH B paMKax
JKU3HEHHBIX CUTYaIMil U P MOIy9YeHUH OTAEIbHBIX YCIIYT (CEPBUCOR);

- BbIABIICHHE TmpobieM («Ooneit») Npu B3aMMOJEHCTBHH C KIIMEHTAMH,
pa3paboTka Mep MO MX YCTPaHCHHIO, HAIPaBIEHHBIX Ha  IOBBIIICHHE
YZIOBJIETBOPEHHOCTH KJIMCHTOB,

- pa3paboTka W KOHTPOJIb peanu3anud TpeOOBaHHH K IOBBHIIICHHIO KAyecTBa
B3aUMOJEHCTBYS KJIHEHTOB C OPraHOM BIIACTH;

- BbIABJIEHHE HANPABIECHUH Pa3BUTHs, TPAHCHOPMAIMH OTIENBHBIX aCMEeKTOB
JIeATeIbHOCTH OpraHa BJACTH, 4 TakXkKe IOMCK YJAUHBIX PEIICHUH B JNESATENBHOCTH
OpraHa BIACTH C LIENbK0 TUPOKUPOBAHHS Jy4IIMX PELICHUH/TIPaKTHK Ha Jpyrue
aCHEKThI AEATEIIbHOCTH;

- HoBbIIeHHe 3(PEKTUBHOCTH IIPOLECCOB M YPOBHS KIHEHTOLEHTPUYHOCTH
opraHa BIacTH.

2.3. HMcroyHukaMu OOpaTHON CBS3W SBIIIOTCH JAHHBIE HH(OPMAI[HOHHBIX
CHCTEM, HHTErPUPYIOIIMX HH(POPMAIIHIO OT KIHMEHTOB O KauyecTBe YCIyT, QYHKIHHA
CEpBUCOB, OOpalleHHs W XKanoObl, a TaK)Ke JaHHbIE OMPOCOB M COITHOJIOTHYECKHMX
HCCIIeOBAHNH, OpraHW3yeMBIX OpraHaMH BIIACTH.

2.4. Coop oOpaTHOI CBSI3U OpraHU3yeTCs] BO BCeX OHJIAWH- U OQUIalH-TOYKax
B3aUMOJIEHCTBYS C KIMEeHTaMu (OQUIHANBHBIH CalT, COIMATBHAS CE€Th, MOGUIILHOE
IIPUWIOKEHKE, KOHCYJIbTallHOHHAs JIMHKS, JINYHBIN IIPHEM B Ooprane Biact, B MOL], B
MeCTax JTHTEITBHOTO NpeObIBaHus KIHSHTOB | T.1I.).

Bo Bcex TOYKax B3aMMOJEHMCTBHS COOTBETCTBYIOUIMMYK OpraHaMH BJIACTH
obecrieynBaeTcs pa3MELIEHHE M DEryJsipHOe OOHOBIGHHE WH(OOpPMALUK O
JieficTBYIOIMX KaHallaXx cOopa oOpaTHOM cBsi3u: cchUIKH Ha (opmbl ompocoB ITOC u
WHBIE CTIeIIHATH3UPOBaHHbIE I1aT(GOPMEI ITO TPOBEJECHHIO OMPOCOB H T.JI.

2.5. Coop ob6paTHOH CBSA3M OpraHU3yeTCs Ha PeryJIsIPHON OCHOBE.

Opran BrnacTH (CTPYKTypHOe IOApa3lielieHHe OopraHa BJIAcTH), 4eil Iporecc
B3aUMOICHCTBUS C KJIIMEHTaMHU ABJseTcsl 00beKTOM cOopa ¥ aHalTM3a 00paTHOM CBA3H,
onpezieNseT NEpHOJUYHOCTh M YCIOBHA cOopa OOpaTHOH CBS3M TIO KaXIOMY
KOHKPETHOMY TIpOLIeCCy IIyT€M BHECEHHS COOTBETCTBYIOLIMX IOJIOXEHHUH B aKThI,
perinaMeHTUpYIONIHe JaHHBIH MPOLEce, ¢ YKa3aHHeM KaHalloB cOopa oOpaTHOM cBs3H,
MeTOJI0B cOopa OOpaTHOH CBS3M M KaTerOPUH/THIA DPECTMOHIAEHTOB. [Ipu 3TOM
IEPHOIMYHOCTE cOOpa M aHak3a 00paTHOM CBA3M ONpeielseTcs He peXe OTHOTO pasa
B TOZI.

3. Cucrema BHelIHelt 00paTHOM CBsA3H

3.1. Cucrema BHemHe# o00paTHON CBS3H INpeHA3HAYEHA (I H3yYEHUS
OTHOLUEHHUA BHELIHMX KJIHUEHTOB (IpaskAaH U Ipe/ICTABHTeNeH IOPHIUYECKHX JIUI[) K
JIelCTBYIONIMM MEXaHHU3MaM OCYILIECTBIIEHHs OPraHOM BiIacTH (YHKUHI, CBI3aHHBIX C
B3aVMOJIEHICTBUEM C BHEITHAMH KIIHEHTAMH.

3.2. OObexkramu a1 cOopa oOpaTHOM CBSI3W Ui BHEIIHHUX KIHEHTOB



SIBITSTFOTCSL:

1) ycmyru (GyHKUAH, CEPBHCHL);

2) pabota ¢ o0palieHHsIMH, 3aIIPOCaMy FPaXIaH ¥ OpraHU3aLlii;

3) KOHTPOJIbHO-HAA30PHEIE OJIHOMOYHSI,

4) mpemocTaBisieMble OPIraHOM BIIACTH MEPBI IOTICPIKKH;

5) JocTyn K MH(pOpMAaLUH O AeATEILHOCTH OpraHa BIACTH,

6) WHBIE IPOLECCHI ¥ HAIPABJIEHUS JIEATEILHOCTH OPraHa BIaCTH.

3.3. Cucrema BHelHe# 00paTHO# CBsI3HM BKIIOYaeT rnpueM (cbop), obpaboTKy
W aHanu3 obpaleHuii rpaXKaaH U IpecTaBuTeNei IOpUIMIECKHX JIKLI, HAaIPaBISHHBIX
B BEJIOMCTBO B YCTHO# HIIK TUCBMEHHOX (POpME IOCPENCTBOM:

- obpaenus yepe3 paszen «O6paTHas CBs3bY,

- HampaBieHHs OOpalleHHs 1o moyroBoMy anpecy: 423520, PecmyOmvka
TarapcraH, 3auHCKHI paiioH, I.3auHCK, yi1.Kpynckoi, 1.6;

- TIPAMOTro oOpalleH!Hs Ha IHYHOM IIPHEME,

- HanpasiieHus oOpauienus uepe3 «EIMHBIN MOpTan rocynapcTBEHHBIX H
MYHHUIUITATBHBIX YCIIyT ((QYHKIHH)»;

- yYacTHsl B ONPOCax, pa3MeNeHHBIX Ha OQHIHMAIBHBIX CTPaHULAX OPraHoB
BJIACTH B COITHATIBHBIX CETX.

Jlns cOopa 00OpaTHO#M CBS3H OT NOTpeOHTENeH yClIyr, MoJb30BaTenell CepBUcOB
W JIMI, B3aUMOJIEHCTBYIONIMX C OpraHaMy BIAacTH ropoja 3auHCKa 3auHCKOro
MYyHHILHIIQILHOrO palioHa, KaK HENOCPEJCTBEHHO, TaK M 4Yepe3 yd4acTHe B
MEpOTIPHATHSAX, OPraHM30BaHHBIX OpraHaMM BIACTH Topoia 3aWHCKa 3auHCKOro
MyHuIMnansHoro  pationa  PecryOmukm — TarapcraH,  NOABEIOMCTBEHHBIMU
YUpeX/IEHHSIMH, [ONOIHUTEIPHO MOIYT HCIIONB30BaThCsl MHBIE WH(POPMALMOHHBIE
pecypcBl.

3.4. C mensio opraHu3aliy cOopa 0OpaTHOM CBA3H HA NOCTOSHHOM OCHOBE Ha
obumansHOM caiite MCIONHUTENBHOrO KOMHTETa ropoja 3auHCK 3auHCKOro
MyHHIMTaAbHOro paiiona PecryOnuku Tarapcran opranusyercs pasnen «O6paTHas
CBA3bY», IOCPEJICTBOM KOTOPOTO 00ecreunBaeTcs:

1) npuem oOpameHuii: s mogadu oOpalieHH#, Kamob, nmpemioxeHuid. B
pasjielie obecriednBaeTCs pa3MelleHre OTBETOB (B 00e3THIEHHOM (hopMare) Ha JacTo
MOCTyTMArOIIKe 0OpalleHHs;

2) NpoBeINEHHE ONMpPOCOB: pa3MelleHHe HHTePAKTHBHBIX CCBUIOK Ha (DOPMEI
aHOHMMHBIX OIIPOCOB JAJSI OLEHKH YPOBHS YJIOBJIETBOPEHHOCTH KIHEHTOB OT/ENbHBIM
[IPOLIECCOM OpraHa BIacTH (HAmpHMep, KOHKpeTHasl YCIyra, Mepa MOANEPKKH), a
TaKXe Uil TMPOBEJICHHS TEePHOANYHBIX OIPOCOB KIMEHTOB IO YINTyOJIeHHOH cxeme
c6opa urpopmarmu (ITpunoxenne Ne 1);

3.5. B oduraiin Toukax cOop 0oOpaTHOH CBSI3M OCYLIECTBISETCS IIOCPENCTBOM
MpeIOCTaBIeH s KJIUEHTY IIPH 3aBeplIeHHH B3alMOJIEHCTBHS CCBHUIKH Ha OMNMPOC, a
TaK)Ke BO3MO)KHOCTH 3aII0THEHUS aHKEeTHI Ha OYMaXKHOM HOCHTETIE.

B cayuae ecnM KIMEHT TOTOB OLEHWUTh HECKOJNBKO (DaKTOB CBOEro
B3aHMOJIEMCTBHS C OPraHOM BJIacTH, GOPMBI (aHKETHI) JIOJKHBI OBITh 3aIIOJHEHBI 110
Ka)KZIOMY IPOLIECCY OTJENIBHO.

3.6. OpraHoM BIAacTH MOTYT OBITH OIpeHENeHbl CIy4al H BO3MOXHOCTb



UCIIONIb30BAHUSA  JONOJHHUTENBHBIX  CHOCOOOB  IMONyueHUs OOpaTHOM  CBA3M.
(mocpencTBoM TesepOoHHOM cBA3M (KOraa KIHeHT 00paliaeTcs B KOHTAKTHBIH IEHTp H
nocjie pasroBopa eMy MpellaraeTcs OLEHMTh KadeCTBO OKa3aHHOM IOMOIIH),
WHULUATHBHbIE 3BOHKH KIHEHTaM JUli BepH(MHKalMH (IpOBEpKH) OOCTOATENHCTB
HeraTUBHOM 0OpaTHOH CBSA3H, IPOBEIEHHE COLIUONIOTHYECKHX OIPOCOB U JIPYTOe).

4. Cucrema BHYTpeHHel 00paTHOM CBA3U

4.1. Cucrema BHYTpeHHeH 0OpaTHO# CBsI3H BKiF04aeT B cebsi cbop obpaTHOl
CBSI3M OT COTPYAHHKOB (pabOTHHKOB) OpraHa BIACTH C ILEJbIO OLEHKH YPOBHS
YZOBJIETBOPEHHOCTH  COTPYAHMKOB  (paOOTHMKOB)  pa3iHYHBIMH  ACHEKTAMH
JesTeNbHOCTH OpraHa BJIaCTH U MOBBIIIEHHS YPOBHS €r0 KIMEHTOEHTPUYHOCTH.

4.2. ObbektamMu 111 cOopa OOpaTHOH CBSI3M Ui BHYTPEHHEro KIHEHTA
SIBIISTFOTCSI:

1) anemenThI npodeccHoHanbHOM NesTebHOCTH (Tpyaa);

2) B3aUMOJICHCTBME C JPYTHMH [OApasfelieHHsMH OpraHa BJIAcTH,
roCyJapCTBEHHBIMK OPraHaMH W OPTaHU3al[AsMH;

3) pernameHTanus nNpodecCuOHATBHON JEITENLHOCTH;

4) aBroMarH3alKs IPOhecCHOHATBLHON AesATeNbHOCTH (IUMPOBBIE CEPBUCHI IS
BHYTPEHHUX KITHEHTOB);

5) CKOpOCTB M Kau€CTBO BBIMIOJIHEHHS 3alIPOCOB COTPY IHUKOB;

6) KaapoBbIe MPOIIECCH;

7) BO3MOXKHOCTB MPOGECCHOHAIBHOTO Pa3BUTHS W JOIDKHOCTHOTO POCTa;

8) B3aMMOOTHONIEHHAMHK MEXKIY KOJIJIEraMd B KOJIJIEKTHBE;

9) nporeccsl MaTepHaNbHO-TEXHUYECKOro, MH(GOPMALMOHHOIO OOecIeqeHns
JESITeIbHOCTH COTPYIHHKOB;

10) uHBIE mNpoLECCHl COIJNACHO TpOLEccaM OpraHa BIACTH, B KOTOPBIX
noTpe6uTeneM pesyipTaTa IpoLecca sBISIOTCS COTPY JHUKH.

Takxe B paMKax CHCTEMBI BHY TPEHHEH 00paTHOM CBSI3H COOUpAIOTCs JaHHEIE 00
YPOBHE YJOBJIETBOPEHHOCTH *BHYTPEHHMX KIHMEHTOB OpraHU3aluedl IpOIEeCCOB
B3aHMO/JICHCTBHS C BHEIITHUMH KIHEHTAMH.

43. Jlna OLEHKH YPOBHS YHOBJIETBOPEHHOCTH Pa3HYHBIMH AaCITeKTaMH
AeATEeBHOCTH pa3spabaThiBaeTCsl CIEMANM3UPOBAHHBIM HHCTPYMEHTAPHH, KOTOpHIit
pasMeliaeTcs Ha BHYTPEHHHMX pecypcax OpraHa BIAacTH (BHYTPHUBEIOMCTBEHHBIX
nopranax, 3aKphIThIX /Ul BHEIIHHX KIHMEHTOB paszieNax opUUHANBHOrO caiira). TIpu
OTCYTCTBHH BO3MO)KHOCTH pPasMELICHHs Ha BHYTPEHHHX pecypcax opraHa BIAacTH
CCBUIKA PACCBUIAETCS COTPYJHHMKAM M pabOTHHKaM OpraHa BIAcTH IOCPEICTBOM
QNIEKTPOHHOW TMIOYTHI, @ TaKXkKe IPENOCTABISAIOTCH JUIA 3alONHEHHS AHKETHl Ha
OyMa>KHOM HOCHTEIIE.

Ilpy moaroTtoBke aHKET I8 ONPOCOB MOTYT HCIONB30BATLCS MPUMEPHEIE
dopmsl Bonpocos ([prnoxenue Ne 2).

4.4, Ompoc coTpyaHMKOB (paGOTHHKOB) MpEANONAraeT MaKCHMAIBHO
BO3MOJKHBIM yPOBEHb aHOHIMHOCTH MPOREIEHHS OTPOCA.

4.5. JlononHUTENHHO peKoOMeHIyeTcsl obecnieynTh COTPY/THHKaM



(paboTHHKaM) BO3MOXHOCTh HHUIIMATUBHO ¥ aHOHUMHO OCTaBUTh OOPATHYIO CBSI3b.

4.6. [TlomyuyenHas oOpaTHas CB3b HCIONB3YETCS Ui PEMH)KUHUPHHTA
BHYTPEHHHMX IPOLECCOB OPraHa BIACTH M MOATOTOBKH IPEUIOKEHHH 00 W3MEHEHUH
MEXBEJOMCTBEHHBIX [IPOLIECCOB.

5. AHanu3 uHGOPMAIMHK ¥ TIPUHSATHE PEILEHUIA 110 Pe3yIbTaTaM
cbopa obpaTHOit CBS3H

5.1. Bes nmomyueHHas oOpaTHasi CBSI3b OT BHEIIHWX M BHYTPEHHHX KJIHEHTOB
MOVIEIKUT YUETy U aHaJIH3y.

Ananu3 vAQOpMalKK MPOBOAUTCS C LEIHI0 BHISBIEHHS Kak OOLIET0 YpPOBHS
yIOBJIETBOPEHHOCTH BHJOM B3aUMOJEHCTBUS (IIPOIIECCOM), TAK M OTAEILHBIMH
napaMeTpaMH Takoro B3aUMOJEHCTBHS C BHYTPEHHHMH W BHEIIHWMH KJIHEHTAMH
(HanpuMep, IOCTYIHOCTh yCIyru/cepBuca, HH(GpOPMHPOBaHKE, BOZMOXKHOCTE 3aMHCH
Ha TIpHEM, ONTHMAILHOCTh KOJIHMYECTBA JOKyMEHTOB, ONEPAaTHBHOCTH MOJyYEHHs
pesynbTaTa, yAOBIETBOPEHHOCTH KJIMMAaTOM B KOJUIEKTHBE U IPYTOe).

5.2. O6oO1ieHne | aHaNU3 pPe3yNbTaToB cOopa OOpaTHOW CBS3H, B TOM YHCIE
MONly4YeHHOH IO pe3yJNbTaTaM IPOBEJCHHS COLMOJOIMYECKHX KCCIEN0BaHUMN
(onpocos), 06paboTky oOpallieHHit U 3aIIPOCOB MIPOBOJUTCSA B CPOK OT 1 pasza B Mecsll
1o 1 pasa B KBapTall B 3aBUCUMOCTH OT 00BbeMa coOupaeMoii 00paTHO# CBA3M.

Opran MecTHOTO caMOyTIpaBIIeHHs (CTPYKTYpPHOE Mopa3s/ieliecHAe opraHa), dei
NpOLECC B3aMMOJIECHCTBUSI C KIMEHTaMH SBIsSIeTCS OOBeKTOM cOopa M aHaimm3a
o0paTHOl CBs3M, ONpe/eNsieT MOPSJOK PerdCTpallii, ydyeTa, XpaHeHHs M aHaluM3a
UH(pOpMalliH, BKIIOYas ONpEe/eICHHe METON0B 00paboTKi cobpaHHO# uHpopMarus,
GopMBI Ipe/icTaBIeHns Pe3yIbTaTOB aHAI|3a, CIIOCOOBI PACCMOTPEHHS! MOJTyYEHHBIX
BBIBOJIOB.

5.3. PesyneTaThl aHanmu3a coOpaHHOH 0OpaTHOH CBSI3M pacCMaTpUBalOTCS B
LeJIsIX IIPUHATHS PEIIeHHH.

B pesynprarte ananusa obpaTHo# cBsi3u opmupyercs «Kapra Goseid» KiameHTa
B pa3pe3e KaXJOoro Ipolecca OpraHa BIACTH, pa3pabaThIBAIOTCS MEPOINPHATHS II0
PEMH)XHHUPUHTY, TOTOBATCS HOBBIE HHCTPYKTHBHBIE MaTepHalbl sl COTPYIHHKOB U
Pa3bsACHEHHS 175l 3asBUTETEH.

«boIb KIMeHTa» - 3TO CI0XKHOCTH H TTPOOJIeMbI, KOTOPBIE KIIHEHT HCITBITA PU
B3aMMOZIEHCTBUM C OPraHOM BJIACTH, a TaKXkKe MOTPeOHOCTH KIHEHTA B DPa3HbBIX
JKH3HEHHBIX CUTYalUaX, KOTOPBIE OPraH BIACTH MOXET PELINTh, B TOM YHCJIE, 33 CUET
U3MEHEHHs pabouMx IpOIeCCOB B paMKaX CBOeH JeATeNsHOCTH (co3iaTh
JOIOJIHUTENIbHBIA ~ CEPBHC, IEPEBECTH  YCIYyry B  PEeXHM I[IPOAKTUBHOIO
IIPeIOCTABIIEHH s, IEPEIPOCKTUPOBATh BHY TPEHHHH MPOLIECC H T.11.).

IIa6non «Kaptel 6oneit» (ITpunoxerne Ne 3).

B «Kapre Goneii» oTpaarorcs:

- HauMeHOBaHHe Ipoiuecca (yciyrd, QyHKIHH, CepBHCa, MEPhI MOIJEPKKH H
ap.);

- BbIABJICHHBIE/BOSMOXHbBIE MPOOJIEMbl W IOTEHIHAIBHBIE [OTPEGHOCTH
KJTHEHTOB;



- pacrpocTpaHeHHOCTh MPOOIIEMEI,

- NPHUOPUTETHOCTh  DPEHIEHUs]  IPO0JIEMbI/YJOBJIETBOPEHUSI  TOTPEOHOCTH
(MaKCHMaJIbHBIM TIPHOPHTETOM MOTYT o00nanath Haubosiee pacupoCTpaHEHHbIE
«bonuy, a Taxke «601», CBA3aHHbIE C IPYTHMH IPOIIECCAMH OpraHa BJIACTH);

- MepOIpHATHsA, HEOOXOAHUMbIE K pealu3alldH [l yCTPaHEeHHs NpobiieM H
yJIOBJIETBOPEHHS OTPEOHOCTEH KIIMEHTOB,;

- CPOK peanu3alui MEpOIpHITHIA.

- OTBETCTBEHHBIH.

5.4. Pesynbratel aHanH3a cOOpaHHON OOPaTHOH CBS3H MOTYT HCIOIB30BAThCA
JUId NPOEKTHPOBaHUS ¥ PEHHXXHMHHMPHMHTA BHIOB B3auUMOJEHCTBHS (TIPOLIECCOB) B
OpraHe MECTHOIO0 CaMOYIIPaBJIEHHS B IENIAX MOBBIIEHHS KAYeCcTBA KIHEHTCKOIO
OIbITa, HATIPUMeEp, JUIA:

a) CO3JaHHs WM 10pabOTKHU MPOIECCOB MPEAOCTaBICHAS (MCIIONHEHH ) YCIyT
(pynxumit);

6) co3maHus K AOpaboTKK MOJCHCTEM, CEPBHUCOB M KOMIIOHEHTOB
opHUIMATBHOTO caliTa, UHPOPMALIMOHHEIX CUCTEM OpPraHa BIIACTH,

B) IIOJIOTOBKH MPEIJIOKEeHHH 00 H3MeHeHHH HOPMATHBHO-IIPABOBOIO
peryaupoBaHus NOPsIKa UCHOJTHEHHs (PYHKIHI, IPOLECCOB;

r) MPHHATUA U U3MEHEHUS BEJOMCTBEHHBIX aKTOB OpraHa BIIACTH.

5.5. KiuernTtam nomkHa ObITh MpeAocTaBieHa HHMOpMAIHs 06 UCIONbE30BaHIH
IIOMy4YeHHOH OT HUX 00paTHOH cBs13u. O0001eHHbIe JaHHbIe 00PaTHOM CBA3H, 4 TAKKE
IIPHHATHIE HA UX OCHOBE PEIIeHHs] OPraHOB BIACTH M YIIOJHOMOYEHHEIX OpraHu3alui
JOJDKHBI OBITH JIOCTYIIHbI HEOTPaHHYEHHOMY KpPYTY KIMEHTOB B pa3pe3ax THIOBBIX
’KHM3HEHHBIX CUTyallHH, roCyIapCTBEHHBIX YCIIYT H CEPBHCOB, TOUEK B3aWMOIEHCTBHS
(B BHIE KpaTKOro o030pa pe3ysibTaToB OOpaTHOH CBSI3M Ha caiiTe opraHa MECTHOTO
CaMOyTIpaBIEeHHUs, B COITMATBHBIX CETAX M UHBIMU JOCTYIIHBIMU CIIOCO0aM).

Opran BiIacTH JOJDKEH ONpeNeiuTh (OPMBI H METOAbl pa3MEIleHHUs
uHopmMauy 00 HCIONB30BAHMM IOMYYEHHOH OT KIHEeHTa O0OpaTHOH CBs3H,
NIepHOJMYHOCTE Pa3MeIleHNs, KPUTEPHH U IepedeHb HH(OpPMAIMKY, He pa3MeLiaeMOH
B 001IEM JIOCTYTIE.



Mpnnoxenne Ne 1

K [opsky cOopa v aHanuza obpaTHOU
CBA3U OT BHEIHHX M BHYTPEHHUX
KIIMEHTOB 0OpaTHOM CBsA3H B
MyHHLUIAIEHOM 00pa30BaHUI
«ropox 3auHCK» 3aHHCKOTO
MYyHHIUIATBHOrO paiioHa PecryOmuku
Tarapcran

@opMbI aHKET AJIs1 POBeIeHHs ONPOCOB BHEIIHAX KJIHEHTOB

Onenka yI0BJIeTBOPEHHOCTH BHEIIHMX KJIHEHTOB NPeJ0CTABIEHHEM roCyJapCTBEHHBIX
(MyHHIIHIIATLHBIX) YCJIYT (CEPBHCOB), Mep roCyAapCcTBEHHOMH MOANEPKKH, NIPOBEICHHEM
KOHTPOJIBHBIX (HAI30PHBIX) MEPONPHATHII, PACCMOTPEeHHEM 00pamIeHHI (3aIPOCOB)

1. C kakoii uenbio Bol obpaianucs B MyHHIMIAIBHOE 06 pa3oBaHue «ropof 3aHHCK» 3aHHCKOro
MyHULMNanpHoro pakiona PT (Onun oTser)

[Momyuan ycmyry

Tlonyuan Mepel MOIEPKKH

V MeHs! POBOJIHIIH MPOBEPKY

[Mucan obpaienue (3arnpoc)

Lol of

2. VYkaxkure HaMMeHOBaHWe yCIIyrH, kotopas Bam Obuta npenocrasnena. (Onun oteer) (Byner nokasan
NpH YCIOBHH, 4TO Ha Bonpoc Ne 1 Gbin fgan oTBet «1»)
1. Bpigaya cipaBkH (BBITTHCKH)
2. Beigaua TpeGyeMOro HoOKyMeHTa

3. Kakum criocob6om Bel obpaiuanuce 3a npegocrasienreM ganHoi yeuyru? (Onun oreer) (Byaer nokazan
IIPU YCJIOBHHM, YTO Ha Boripoc Ne 1 6bu1 1aH oTBeT «1»)

Yepes nopran «["ocycimyru»

UYepes perHoHanbHbii nopran «I'ocycmyru»

Uepes caiiT BegomMcTBa

[Mpepocrasnenue B MOL]

JInuHOE nocewLieHUe BeJOMCTBA

A B =

4. Hackonbko Bbl yIoBI€TBOpEHBI YCIyroi, koTopas Oblia Bam npenocrasnena? ([aiite oueHky mo 5-
GasnbHOM wKae, rae oueHka | o3Hauaet, 4To Bbl MOIHOCTEIO HE YIOBIETBOPEHDI, OLIEHKA 5 03HAYAET, 4TO
Bbi onHoCTEIO y0BneTBopets!) (Byier nokasan npu yenosuu, uyro Ha Bornpoc Ne | Obut qan oTBer «1»)

1. 5 GamnoB
2. 4 6awua
3. 3 6auia
4. 2 6anna
5. 1 6amn

5. Hackoneko Bbl y1oBieTBOpeHbl MOHATHOCTBIO U y100CcTBOM noaaux 3aasienus? (aiite oueHky mo 5-
OaynbHOIM 1IKae, rie oleHKa | o3HadaeT, 4To Bbl MOJIHOCTBIO HE YAOBIETBOPEHBI, OLEHKA 5 O3HAYAET, YTO
Bel nonHocTEIO ya0BNeTBOpeHE! (Byaer nokasaH npu ycaoBud, 4to Ha Bonpoc Ne 1 6bun aaH oTeeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6amna

4. 2 6amna



5. 1 6amn

6. Hackonbko Bel ynoneTBopets! ntdpopmuposanmem o cratyce npefoctasienus yenyru? (Jaiite oLeHky
1o 5-0allIbHOM LKase, Tie onerka | 03nauaer, uTo Bbl MOTHOCTBIO He YAOBIETBOPEHDI, OLIEHKA 5 03HauaeT,
uTo Bel nonHoctsio ynossneropensr) (Byner nokasad npu yenosuwu, uto na sonpoc Ne 1 661 sian oTBeT «1%)

5 6annos
4 danna
3 Gayna
2 Ganna
1 6ann

g B e

Hackonbko Bbl yIOBIETBOpEHBI ONTHMAILHOCTBIO KOJMYECTBA HEOGXOMUMBIX K TIPEeIOCTABJIEHHIO
noxymeﬂ'roa‘? (Hatite ouenxy mo 5-OammbHOM wWwKaie, rie OLeHKAa | O3Hauaer, uto Bbl MOJHOCTBIO He

YZIOBJETBOPEHBI, OLICHKA 5 03Ha4aeT, YTo Bbl N0/IHOCTHIO yoBNeTBopenb) (Byer nokasaH npu yenoBum, 4to
Ha Borpoc Ne 1 6b11 naH oTBeT «1»)

1. 5 6annos
2. 4 6amna
3. 3 dauia
4. 2 b6anna
5. 1 6amn

8. Hackonbko Bbl yI0BIETBOPEHBI BEAUIMBOCTHIO H KOMIIETEHTHOCTBIO corpyanuka? ([aiite ouenky no 5-
GannbHOM 1Kase, r/e orenka | o3Hauaer, 4o Bbl MI0JHOCTBIO HE YHIOBNETBOPEHbI, OLEHKA 5 03HAYAET, HTO
Bbi nosnisocTeio yaosnersopersr) (Byer nokasau npu ycaopuu, uto sa Bompoc Ne 1 6bu1 nan orser « 1)

1. 5 6amnos
2. 4 bamna
3. 3 bamia
4. 2 0anna
5

9

1 Gann

. Hackoibko Bel yIOBNETBOPEHbI ONMEPATHBHOCTBIO NIPEJIOCTABIEHUS PE3YIbTaTa OKA3aHHUs yenyru? (Jaiite
OLIEHKY MO0 5-0aNyIbHOM 1lKase, rae oueHka 1 o3Hauaer, yTo BbI MOMHOCTHIO HE YAOBJIETBOPEHbI, OLEHKA 5
03Ha4aeT, uTo Bel monHocTeio ynoBnerBopersl) (ByNeT Noka3aH mpH YCIOBHH, Y4TO Ha Borpoc Ne | 6w aan
oTBeT «1»)

5 6auioB
4 danna

3 anna

2 Ganna

1 Gann

v L) e

10. Yro HeoOXOMMO M3MEHMTH B NPENOCTABICHHH YCITYTH? BBICKa)KHTE CBOM MpPEIOKEHHS. (OTKpBITHIH
Bonpoc) (Byzier nokasau rpu ycrnoswu, 4o Ha Borpoc Ne 1 661 gan otBer «1»)




Onenxa y10BJI€TBOPEHHOCTH BHEITHAX KJIMEHTOB
paccMoTpeHHeM o0paneHni H 3anpocoB

1. Bel cKopee YIOBNETBOPEHBI HMJIM CKOPEE HE YIOBJIETBOPEHBI B3aHMOICHCTBHEM C WCMOJHMUTENLHBIM KOMUTETOM
MYHULMNAIBHOrO 00pa3oBanus «ropoji 3auHck» 3aMHCKOro MyHHLMIANLHOro paifona PT (penocTasicHuEM yCIyr, Mep
TMOEPXKKH U OCYIIECTBIEHUEM IOCY 1apCTBEHHBIX (yHKIWMiT) B uenom? (Qoun omeem)

1. Ckopee yn0BIETBOPEH

2. Ckopee He y0BJIETBOPEH
3. 3aTpyaHsIIOCH OTBETUTH
2

. [lpuxomunocs 1u Bam o0palatsess B MCTOMHUTENbHBIH KOMHUTET MYHHIHIATBHOTO OOPa3sOBaHHs «ropoi 3auHCk»
3aUHCKOro MyHUUMTIAILHOTO pakiona PT ¢ kakuMu-HO0 npeyIokeHHAMH, 3aSBIEHIAMH, JKalo0amMu, 3aIpocamMH B MEpHO

c 20__ rona (ykasvieaemcs navano oyenusaemozo nepuoda)? (Odun omeem)
1. Ja

2. Her

3.Cxonbko pa3 Bam npuxoaunock 00paaTecs B IepHOJ C 20 ropna (ykasvieaemcs HaYano OYeHUBaeMoz20o

nepuooa)? (Ooun omeem)

1. 1 obpamenune (3ampoc)
2. 2 ofpawenus (3ampoca)
3. 3 oOpawenus (3ampoca)
4. 4 ofbpamenus (3amnpoca)
5. 5 n Gonee obpaiieHuii (3anpocoB)

Ipu BEIGOpE O0TBeTOB Ha Bonpoc Ne 3 ¢ KonugecTBOM oOparneHui 2 u 6osee Bornpocs: Ne 4-17
3a/IAf0TCA 10 KaXI0My 0OpaIleHUIO OTAENBHO

4. K xakoMy TuIty oTHOCWIOCE obpammenue? (Ooun omeen)

1. 3asBnenue

2. IlpemnoxeHue

3. Kanoba

4. 3anpoc Ha NMpeloCcTaBIeHHE HH(POPMALMK O JEATEIBHOCTH OPraHa BIACTH

5. Huoe (yxanwure)

5.Vkaxure, noxxanyicTa, o KakoMy noBofy Obl1o obpatenue. (Omxpoimuiii 6onpoc)
6.Vxaxure, noxanyicra, cnocob nonauu obpamenust. (Odun omsem)

VerHoe obpalenye Npy IMYHOM NPHEME B OPraHe BIAacTH

IucemeHHOE oOpalieHHe B oprad Ha OyMa)KHOM HOCHTEIe

Obpalense B INEKTPOHHON dopme uepes oHIMANLHEIT caliT OpraHa BIacTH

ObpalleHse B JJIEKTPOHHOMN dopme yepes nopran [ocyciyru (gosuslugi.ru)

ObpameHre B INEKTPOHHOU dopme yepes MoOWILHOE NpuIOKeHHe noptana [ocycayru

Obpamenue B 3NEKTPOHHOMN (dopMe  yepe3 CoOLMATbHBIE CETH

ObpaieHse B 3NEKTPOHHOM (opme uepe3 rpynmel B MECCEHIKEpax

IMucemenHoe obpaienue yepes MPL]|

Huoe (ykaxwure)

D0 O\ Lh B L3 B e

7. Hackouibko Bbl ynosnersopens! popmoit noaaun odpamerus B opran Biaacti? Jaifte oLeHKy no 5-6anibHoit mkane, r

OIIPOC 3a1aeTCs TOJIBKO TEM PECIIOHJIEHTaM, KOTOpPEIC BEIOpanu 1-3 BapHaHTEHI B Bompoce Ne 6.

Ouenka ot 1 10 5

7.1 YcTHOE 00pallieHHe TIpH JIHYHOM MPHEMe B FOCYIaPCTBEHHOM OpraHe BIACTH
7.2 ITuceMeHHOE 00palleHHE B FOCY AaPCTBEHHbIN Oprad Ha 0yMaXHOM HOCHTENE
7.3 O6paenye B SNEKTPOHHO# hopMe uepe3 oduiHanbHbIi caiiT oprana BIacT

8. Hackoubko Bbl y/10BJIETBOPEHBI B 11€/10M MPOLIECCOM PACCMOTpeHUsA obpalueHns (3anpoca) B opran? Jaiite oueHky no 5-
GannbHOI 1Kase, rie oneHka 1 o3Hagaer, 4To Bl HOJIHOCTBIO HE YIOBIETBOPEHB], OLEHKA 5 03HAYAET, 4TO BbI MOMTHOCTHIO
YAOBJIETBOPEHBI.

1. 5 6amios

4  6amra

3 Gauma
2 oGamra
1

2,
3.
4
5 Gann 9



9.Hanuuwe npobremsi
1. ITpo6nema (ykaxure)
2. TIlpobnem He GbLIO

10. HackoJibko ObLIO JIETKO MIIM CI0KHO MozaTh obpamienue (3arpoc)? aiite oueHKy mo 5-6amibHoil mKkane, rie oLueHka
1 03HA4aeT, 4TO NOKATH OOpamenne (3anpoc) GbLI0 OUEHb TAIKENO, OLEHKA 5 03HAYAET, YTO M0AaTh 0GpaLIeHue (3aMpoc)
ObLJ10 O4YEHB JIETKO. (Odun omeem)

1. 5 6amwios
2. 4 oawa
3. 3 Oama
4. 2 otamwa
5 1 6amn

11.Bawe o0palueHue, 3anpoc GbLIH pacCMOTPEHBI HETIOCPENCTBEHHO B BeAOMCTBE J1u60 GbLI0 nepeaapecoBano? (Qdun
omeem)

1. Jla, obpamenyne paccMaTpHBAJIOCh HEMIOCPEACTBEHHO B BEIOMCTBE
2. O6pauenue (3anpoc) ObUIO epeasipecoBaHo

12. Bel nomyuny yseoMIeHHe O Tiepeajpecanun obpawenns (3anpoca)? (QOdun omeem)
1. Ja

2. Her

13. Bbut i1 nostyueH oTBeT Ha Bame oGpammenue, 3anpoc? (Odun omeem)

1. Ta, oTBeT ObLI MOMYUEH
2. Her, oTBeTa He ObLIO
3. Bbln MOyueH 0TKa3 B pacCMOTPEeHUH oOpalueHus (3anpoca)

14. Ilpu oTkaze B paccMoTpeHH obpalienns (3anpoca) Bam Obuia npenocTasieHa HHGOPMALKSA 0 HEOOXOTMMBIX
LACUCTBUAX IS YCTPAHEHHA NMPUUYMH Ul MOAOOHOr0 oTKas3a B Oy nymem? (Odun omeem)

1. [Ma
2. Her
3. 3arpynHmIOCh OTBETHTH

15. Hackonbko Bl ynoBieTBopeHsl kauecTBoM 0TBeTa Ha obpaienne (3anpoc) B opran? Jlaiite oLeHKy no S-GannsHoit

IKase.
1. 5 o6amnos
2. 4 Obama
3. 3 Obamua
4. 2 Obama
5. 1 6amn

16. Hackonbko Bl y10BI€TBOPEHBI ClIETYIOMMMHU NapaMeTpaMu paccMOTpeHHs o0pawenus (3anpoca)? Jlaiite ouenky
1o 5-6aneHOi WKane, rae oueHka | 03HadaeT, 4To Bbl MONHOCTBIO HE YIOBJIETBOPEHE!, OLEHKA 5 03HaYaeT, YTo Bel
TOJIHOCTBIO YIOBJETBOPeHbl. (Odun omeem no kaxcooi ecmpoxe)

ITapamMeTphl OLCHKH Orenka ot 1 10 5
16.1. TToHsiTHOCTB M Y10OCTBO noauy oOpalleHus (3anpoca)
16.2. Cpok paccMoTpeHus oOpalueHus (3anpoca)
16.3. MugopmupoBanue o cratyce obpaiuenus (3ampoca)
16.4. TTOHATHOCTB M IOCTYITHOCTh OTBETA Ha 00palieHue (3anpoc)
16.5. IIpocTOTa U OTKPHITOCTH KOMMYHHKALIHH B MPOLIECCE PACCMOTPEHHS
oGpameHus (3anpoca)
17. Wsmenwoch i Bale oTHOIIEHKE K OPraHy BIAacTH nocie obpaienus (3anpoca)? (Qoun omeent)

1.1Ta, B Ty4IIys0 CTOPOHY
2.Jla, B XyAUIyI0 CTOPOHY
3. Her, He M3MEHWIOCH
4. 3aTpyaHsOCh OTBETHTH

18. C kaxoif BepoATHOCTBIO Bbl 0peKoMeRIyeTe CBOMM POJHBIM, APY3bAM, 3HAKOMBIM NPH HEOGXOAMMOCTH 0OpaaThes,
noJaBaTh 3aNpOChl B aHHbIH opran Bractu? [laiire onenky no 10-6amibHoi mkane, rae olleHka 1 03HauaeT oueHb
MaJIOBEPOATHO, OlleHKa 10 03HauaeT ¢ 6oNbLIOl BEPOATHOCTBIO. (Odun omeem)

1. 10 6auios
2. 9 bamnos
3. 8 6amios
4. 7 6amnos



6. 5 bamwios
7. 4 6ama
8. 3 6amna
9. 2 b6amwia
10. 1 Gamn

19.Y10 HeobX01MMO M3MEHUTD MPH PACCMOTPEHHH Tpe/IoKEHHi, 3asBIeHHUI, %06, 3anpocoB? Brickaxkute cBon
npeioxenus. (Omxpeimeiii 6onpoc)

20.VTounure, noxaiyiicra, Bam cratyc (Odun omeem)

1. TlpencraBuTelb IOPUIMYECKOTO JIHLA

2. MHAMBMIYaabHbIA NpeANPUHUAMATEND UIH €10 NMPeICTaBUTelh

3. Camo3anAThIi

4. T'paxaaHuH, He 3aPerMCTPUPOBAHHBIH B KAYECTBE HHAWBHLYATBHOTO TIPENPHHHMATEIA/CaMO3aHATOrO
5. Hmuoit cTatyc (ykaxute)

21. Bamw non (Odun omsem)

1. Myxckoit
2. XKenckwuit

22. Vkaxwure, noxanyiicra, Bam Bozpact (Odun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 rog u crapue
23. Yxaxure, noxanyiicra, Bame obpasoBanue (Odun omeem)

1. Bricmee

2. He3sakoHueHHOe BbICiIee

3. CpenHee crienuansHoe

4. CpenHee obuiee obpazoBaHue

5. HenonHoe cpenHee 06pa3oBaHue M HIDKE



Onenka yIoBIeTROPEHHOCTH BHEIIHAX KJIHEHTOB
AOCTYNHOCTHI0 HH(OPMALHH 0 JeATEJbHOCTH BEOMCTBA

1. Kakue ucrounnku unpopmauun Bel ucnonbsyere /uis nolydeHns nudopMaiuy o Benometse? (JTioboe uucio omeemos)

1. OduumanbHbii CaiT My HHUMTAILHOTO 00Pa30BaHUA «TOPOA 3aHHCK» 3aHHCKOTO MYHHIHIAILHOIO paiiona PT
2. Kanan «MAX» MyHHUMIATBHOTO 06Pa30BaHHs «rOPOA 3aHHCK» 3aHHCKOTO MyHHIHMANLHOO paiiona PT
3. MHBIE HCTOYHHKH HHOPMALIMK O BEIOMCTBE

2. Kak yacto Bbl nonb3yetech 0huuManbHbIM CaliToM MyHHLMNATEHOTO 0GPA30BAHHS (TOPOL 3aMHCK» 3aMHCKOTO
MyHHLMNansHOro paiiona PT? (Odun omeem)

1. TTosB3y 0Ch MOCTOSHHO

2. [Monb3ytoch BpeMs OT BpeMeH#H (peako)

3. 3aTpynHsIOCH OTBETHTH

3. Vmaerca nu Bam Haiiti TpeGyeMyro nu(OpMALHIO Ha caiiTe MyHHUIHIIATEHOTO 00pa3oBaHUs «ropol 3aHHCK»
3aMHCKOTO MYHHIHMNANBHOTO paiiona PT? (Odun omsem)

1. Jla

2. Her

3. 3aTpyaHMIOCH OTBETHTH

4. Hackonbko GBLI0 JIETKO MM CII0KHO HalTH HEO6X0MMMY10 HHDOPMALIHIO HA CaliTe MYHUIUIAILHOTO 00pa3oBaHus
«ropoz 3auHCK» 3aMHCKOTO MYHHLHMIIANBHOTO paifona PT? [laiite ouenKy mo 5-Tu GanbHOIl wKane, rae oueHka |
03HAYAET, YTO HAWTH HEOOXONUMYIO HH(POPMALIIO GbLIO OUEHD TSKENO, OUCHKA 5 03HAYAET, YTO HAHTH HEOOXOIUMYIO
uH(pOpMauuIo ObLJIO OUeHb JIETKO. (Odun omeem)

1. 5 6amnoB
2. 4 6ama
3. 3 6amna
4. 2 6auia
5. 1 6amn

5. 3a nony4enyem kaxoi nudopmauuu Bel ualie Bcero ofpalaeTech Ha caiiT MyHHUMNATEHOrO 06pa3oBaHus «ropox
3auHCK» 3aMHCKOTO MYHHLMIIAILHOTrO paifona PT?

6. Yo, c Baureii ToukH 3peHHA, HCOGXONMMO H3MEHUTE B HH(OPMAIMOHHOM HaTlOIHEHHH H/WIH CTpYKTYype calita?
(Omrpoimeiit 6onpoc)

7. Kak yacto Bbl nosib3yeTech ciielyloIuMH HCTOYHHKAMU HE(OpMaLmu o BeroMmctee? (Qoun omeem)
IMons3yrock Bpems oT
BpeMeHH (pe/Ko)

HcTounuk Tlonb3yH0Ch MOCTOAHHO 3aTpy AHSIOCH OTBETHTh

TenerpaMM-KaHas
CTpaHHIa MyHHLIUTIAIBHOTO
00pasoBaHus «ropoz
BanHCK»

3alHCKOTO
MYHHULMNIAJIbHOTO paFmHa
PT B coumansHoO# ceTn
«BKoHTtakTe»

Kanan B «tMAX»
IFIHbIe MCTOYHUKH
Muhopmanuu o
BENOMCTBE

8. Ynaercs i Bam naiitu Heo6xouMyIo HHGOpMALHIO Ha creaylomux pecypeax? (Odun omeem)

Ja Her 3aTpyaHSIOCH OTBETHTH

[Tenerpamm-Kkanai

(CTpanu1ia MyHHULMITIABHOTO
l06pa3oBaHus «rOpoOIT
3auHCK»




3auHCKOrO

MY HHIHIIAJILHOTO paifoHa
PT B couuaibHOIf ceTn
«BKoHTakTe»

Kanan B « MAX»

HHBIE HCTOYHHKH
MH(OPMALIHHU 0 BEIOMCTBE

9. Hackolbko GbL10 J1erko WK CIIOKHO HaHTH HEOBXOMIMYIO MH(OpMALIIO Ha cieylomux pecypcax? Jlaiite oLEHKY 1o
S-Tu GaIbHOM WKane, rje ouenka | 03HavaeT, 4To HalTH HeoOX oMMy 0 MH(OPMALKIO GBLIO OYEHB TSKENO, OLIEHKa 5
O3HAYaeT, YTO HAUTH HEOOXOMMMYIO0 HHDOPMALHIO BBIIO O4eHb Jerko. (Qdun omsem)

Ounenka ot 1 10 5

TenerpaMm-KaHan

CTpaHHLa MYHHLMIIATEHOTO 00pas0BaHKs «TOPOJ 3aHHCK» 3aHHCKOTO
MYHHULMNAIBbHOTO paiona PT B coumnansroii cetu « BKoHTakTE)
Kanan B «kMAX»

|MHBIE HCTOUHUKH MH(MOPMALIMH O BEJOMCTBE

10. Kaxas unpopmauus HanGonee BoctpeGosana Bamu na crpanuiax @®MBA Poccun B colmanbHbIX ceTax wuin
MH(OPMALMOHHBIX KaHaiax? (Omxpeuimetii 6onpoc)

11. Yro, ¢ Baweii TOUKH 3peHus, HEOGXOAUMO H3MEHHTh B BEICHUM CTPaHUIL My HHIIUTABHOTO 06pa3oBaHus «FOPOJ
3anHCK» 3aMHCKOTO MyHUIHIANEHOTO paiiona PT B COLHANbHBIX CeTsaX W/ HiH MH(OPMALIMOHHBIX KaHanax? (Omkpsimulil
8onpoc)




Ipuiaoxenne Ne 2

K [opsinky cbopa u aHamusa o6partHoit cBs3H
OT BHELIHKX U BHYTPEHHUX KIHEHTOB
00paTHOM CBsI3U

B MYHHIIMITAIEHOM 06pa3oBaHnu

«ropoJ 3auHCK» 3aHHCKOT0O
MYHHLUNAIBHOTO paiioHa PecryGiuku
Tatapcran

IlpamepHbie GpopmMbl BONPOCOB /115t IPOBE/IEHHUS ONPOCOB
BHYTPEHHHX KJIHEHTOB

Ouenka y/10BJIETBOPEHHOCTH COTPYAHHKOB ACHEKTAMH IeATEIbHOCTH B opraHe BJACTH
(BenomMceTBe/opranusanun/yupexaennn)

1. Hackonbko Bel B 1esiom ynosnetsopessl paGoToli B AaHHOM OpraHe BIIACTH (BEIOMCTBE/OpraHH3ALMH/yUpexKaeHIH)?
(Ooun omsem)

1. Ckopee ynoBieTBOpeH
2. Ckopee He yIOBIETBOPEH
3. 3aTpyaHsIOCh OTBETHTH

2. Kak uwacto Bel Hemocpe/CTBEHHO B3auMoJeiiCTBYeTe C IOPHAHYECKHMH W (pU3HYECKHMH JIMUAMH MO CIEMYIONHM
Bonpocam? (Ooun omeem no kaxedoii cmpoke)?

IMocrosnno, | Heckonbko |Heckoasko pas|Heckonsko pas|He 3anumaiocs
KaX bl pas B HEACIO B MecAL Broa ITUM
pabouwii 1eHb
12.1. TIpegocrasienue yeayr 1 2 3 4 5
12.2. ITpeocTaBlIeHHE MEP IO IAEPHKKH 1 2 3 4 5
2.3. ITpoBenieHHe KOHTPOJILHO-HA30PHBIX 1 5 3 4 5
MEPONpPUATH I
2.4. IlonrotoBka OTBETOB Ha OOpaIIEHNS, 1 2 3 4 5
[3aIIPOCHI, MPELIOKEHHS
2.5. KoHCy1bTHPOBaHHE 110 BOTPOCaM
B3aMMOIEHCTBMA C OpPraHOM BJIACTH 1 2 3 4 5
OpraHu3aLyei)

3. C kaxumu npodnemamu Bel cTaNkuBaeTech (CTATIKMBAKCh) B paMKax cBoeii MpodeccHOHANBHOIM EATENLHOCTH B CBOEM
BE/IOMCTBe/OpraHHsalmy/yupexienn? (Omsem no kajcooti cmpoke omuocumensno Kascdozo euda OessmenvHoch,
Komopuim 3anumaemecs) (Omkpeumetii Bonpoc)

He 3anumaroch

ITpobnems! (ykaxcume) i

3.1. Ilpenocrasnenue ycuyr

3.2. IIpeocTaBieHHe Mep TI0VIEPKKH

3.3. TTpoBeieHHe KOHTPOJILHO-HAA30PHBIX MEPOTPHSATHE

3.4. TloaroToBka OTBETOB Ha 0GpAIIEHHS], 3ATIPOCK, MPEIOKEHHUS

3.5. KoncynbTipoBaHue 110 BONpocaM B3aHMOZEHCTBHS ¢ OPraHOM BIaCTH
(opranusauueii)

4. Hackonbko Bbl ynOBIETBOPEHBI MaTEpHANbHBIM OCHALICHHEM CBOGH NEATENHHOCTH? (Ooun omeem no kaxcooil
cmpoke)?

IMosHocThiO Ckopee Ckopee He [Monxocteio HE | 3atpyausiocs

YZIOB/ICTBOPEH | Y/IOBIETBOPEH | YNOBICTBOPEH | yJIOBJIETBOpEH OTBETHTH
4.1, CnyxebHoe MecTOo
(xabunet, Mebeb, caHUTAPHEIE 1 2 3 4 5
MOMEIIeHHS U T.I1.)
4.2. OBecneueHHOCT
PacXOIHBIMK MarepHaiamu 1 2 3 4 5
(Oymara, GiaHKH, KaHLEIAPCKHE
[ToBapsbl)




5. Hackonbko Bbl yIOBIETBOpEHbI periaMeHTaLmeli cBoei MpodeccuoHabHOI AesiTebHOCTH? (Ooun omeem no kaxncooi
cmpoke)?

IonHocThIO Cxopee Cxopee He [Moaxocteio He | 3arpyausiocs
YZOBJIETBOPE H | YNOBJIETBOPEH | YAOBNETBOPEH | YIOBAETBOpEH OTBETHTh

5.1. TIOHATHOCTb HMHCTpYKuUMH 1 1 2 3 4 P
METOIMYECKUX MAaTEPHAIOB
5.2. Yno6etso HCTIOJIb30BAHMS]
MHCTPYKLM H METOMYECKHUX| 1 2 3 4 5
MarepHasioB
53. A bHOCTD  MHCTPYKLMH W

Kiyal TPYKIL 1 5 3 4 5

METOAUYECKHUX MaTepHAIOB

6. Hackonbko Bbl ymoBiieTBOpeHbl HH(OPMALHOHHO-TEXHOIOTHYECKHM CONPOBOXIEHHEM CBOel npodecCHOHATBEHOM
nesitensHOCTH? {O0un omeem no kadcdoii cmpoke)?

TonxocTei0 Ckopee Cxopee He TonnocTeio He | 3arpyausioch
YAOBIETBOPEH | YIOBICTBOPEH | YAOBMCTBOPEH | yAOBIETBOPEH OTBETHTE
6.1. TexHHUeCKuUe cpeacTsa
(KOMMBIOTEPSBI, IPUHTEPEI, 1 5 3 4 5
KOTHPOBAJIbHAS TEXHUKA, CPEICTBA
CBA3H)
6.2. [TporpammHoe obecnieueHue 1 2 3 4 3
6.3. O6CmyKHBaHHE TEXHUYECKHX 1 5 3 i 5
cpencTB
6.4. UH(OpMaLMOHHBIE CHCTEMbI
IOKYMEHT0000pOTa U KOHTPOJISI 1 2 3 4 3
HMCIIOJIHEHHS] TTOPYYeHHH
6.5. ABTOMaTH3aLMs OTYETOB 1 2 3 4 5
6.6. ApTOoMaTM3auMs JocTyna K
0611e10CTY THBIM HH(POPMALIMOHHEIM 1 2 3 4 5
ecypcam (MurepHer)
6.7. [IoCTyI K IaHHBIM HHBIX OPraHOB 1 2 3 4 5
BIACTH W OpraHu3amuii

7. Yto Bac He ycrpamBaeT B MH(OPMALHOHHO-TEXHONOTHYECKOM conpoBokaeHud Bauweil npodeccronansHoii
AesirenbHOCTH? (Omkpeimetii 6onpoc) (Ha 6éonpoc omeeuwaiom pecnondenmer, daueue omeems: «Craopee ne yoosnemgopen »
u «llonnocmoeto He yooenemsopen» na onpoc Ne 6)

[pobnema 3arpyansiocs
(ykaxure) OTBETHTh

7.1. Texuudeckue cpeacTa (KOMIBIOTEPHI, IPHHTEPEI, KOMMPOBAIbHAS TEXHHUKA,
lcpeacTea cBsi3u)

7.2. IIporpamMmHoe obecreueHne

7.3. OBciTyKUBaHHE TEXHHUIECKHMX CPEJICTB

7.4. UHdOpMaLMOHHBIE CHCTEMbI JOKYMEHTO060POTA M KOHTPOJISL HCTIOJHEHHUS
opyYeHui

7.5. ABTOMAaTH3aIHs OTIETOB

7.6. ABTOMaTH3a1KsA 10CTYNa K 00ME0CTY IHBIM HHPOPMALHOHHEIM Pecypcam
HHTepHer)

7.7. JlocTyn K NaHHBIM MHBIX OPraHOB BJIACTH M OpraHM3aLyii

8. Hackonbko Bl yNIOBIETBOPEHBI B3AMMOEHCTBHEM ¢ APYTHMH OPTAHAMH BIIACTH H opranuzauusaMu? (Ooun omeem no

Kaxcoot cmpoke)
Ckopee Crkopee He 3aTpyaHsAOCH He:i;’;’:;ﬁi":;:y fo
YAOBJIETBOPEH | Y/OBJIETBOPEH OTBETHTh pebiiasn
OpraHusalUsiMu
8.1. KayecTBo mpenocraBnsieMoi HEGOpMaiH 1 2 3 4
8.2. Coluio/ieHHe CPOKOB  MpeOCTaBIeHMs 1 2 3 4
MH(pOpMaLHK




8.3. YpoBeHb aBTOMAaTM3aLUMM mpolecca oOMeHa

uH(popMaLmeli (cucrema JNEKTPOHHOTO 1 2 3 4
OKYMEHT0000poTa)

8.4. PernamenTauus MEXBEIOMCTBEHHOTO

B3aUMOJCHCTBHA  (HOpDMAaTHBHBIE JIOKYMEHTEL, 1 2 3 4

HHCTPYKLMH H T.I.)

8.5. KoMMyHMKaluma ¢ COTpyJAHMKAMM JIpyTHX
OPTaHOB BJIACTH H OPraHM3alMii B poliecce 0OMeH: 1 2 3 -
uHbOpManmed

9. Hackonmbko Bbl B UeOM  YHOBIETBODEHBI TeM, Kak [MOCTPOEHA pabota ¢ kagpamu B Bawmewm
BENIOMCTBE/Opranusauus/yapesxaennu? (Odun omeem)

1. Ckopee yznoBnerBopeH (a)
2. Ckopee He yI0BIeTBOpEH (a)
3. 3aTpyAHAIOCH OTBETHTH

10. Yro Bac He yctpansaer B pabote ¢ kagpamu B Bammem BE/IOMCTBE/OpraHu3alu/yapexaeHun? (Omkpeimeiti 8onpoc)
(Ha éonpoc omeeuaiom pecnondenmi, dasuue omeemot «Cxopee ne yooeremeopen» na eonpoc Ne 9)

11. Hackosibko Bel ynoBneTBopeHsl paGoToii kaapoBoro TIOAPA3EIEHUs IPH BBITOJHEHHH CIENYIOIMX YHKUMA? (Q0un
omeem no Kaxcooi cmpoke)

Cxopee Ckopee He 3arpy AHSIOCH

INepeuens nokazarernei
YJIOBJIETBOPEH | YIOBJIETBOPEH OTBETHTh

11.1. Beinonnenye TpeGoBaHuit KaIpoBOH MONMTHKH OpraHW3aLU
((popMupoBaEHE KampoBOro COCTABa, pa3paBoTKa W yTBEpIIEHHE
LITATHOTO PACMHUCAHNsA, (POPMUPOBAHHE €IMHOTO MOPS/IKA NPHEMA H 1 2 3
[YBOJIbHEHHS COTPYIHHKOB, pa3paboTka THIOBBIX ()OpM NpPHUKA30B U
HMHBIX KaJPOBBIX JOKYMEHTOB)

11.2. Touck u moxbop mnepcoHana (pasMemleHHEe pe3rOMe,

coDeceIoBaHHE C COMCKATENSAMH, COCTABICHHE pexoMeHnanuit s 1 2 3
aboronarens)

11.3. Mornsauus u obyueHue paGoTHHKA (COCTAaBNEHHe TPOrpamMv

0Oy4eHusi,  HalpaBjleHHE  COTPYIHHKOB HA  TIOBbILICHHE 1 2 3

KBATH(UKALIH)

11.4. ATTecTaiys COTPYIHHKOB 1 2 3
11.5. Pabota ¢ KaIpOBBIM pe3epBOM, TIAHHPOBAHHE Kapbepsl 1 5 3

COTPYIHHKOB

11.6. Paspeluenne Tpya0BbIX KOH(IMKTOB 1 2 3
11.7. Cospanne  KOPHOPaTHBHOH  KyJIBTypbl, —OpraHM3aiys 1 5 3
KOPTMOPATUBHBIX MEPOIPHATHIA

11.8. PaspaboTka AOJGKHOCTHEIX HHCTPYKLUMH 1 2 3
11.9. KoHTpoms 3a cOGMIONEHHEM TPYIOBOH  AMCLUATLIMHBL

(ukcnpoBanue (akToB HapylleHHs, 3aTpeGoBaHHE OOBACHEHHIT 1 5 3

COTPYHHMKOB, — H3[aHME  TpPHKa30B O  TIPUBJICYEHHH K

IMCLMITMHAPHOM OTBETCTBEHHOCTH)

11.10. Pabora ¢ nepcoHanioM (Beaada cipaBok, BEIMHCOK M3 JIHYHBIX 1 5 3

I0KyMEHTOB)

11.11. Pa6ota ¢ mepcoHalbHBIMH IaHHBIMH COTPYIHWKOB, 3AIIUTA 1 5 3

iTaHOM HHOpMALMK

12. Hackonbko Bbl B 11e10M y/IOBIETBOPEHBI TeM, Kak NOCTPOEHA paboTa 10 BeCHHIO Oyxranrepckoro yuera B Bamewm
BeJIOMCTBE/Opranusatuu/yapexienun? (Odun omeen)

1. Ckopee ynoBnerBope (a) TIEPEXO/] k Borpocy Ne 14
2. Ckopee He yIOBIETBOPEH (a)
3. 3aTpynHAIOCH OTBETHTH TMEPEXO/T  Bompocy Ne 14

13. UYro Bac wme ycrpamBaer B  paboTe [0  BeeHHIO Gyxranrepckoro  ydeta B Bamewm
BEOMCTBe/opranusauuy/yupexnenun? (Omxpeimetii sonpoc) (Ha BONPOC OMEEUAOm PecnoHOeHmbl, Oasuine omeemol
«Cropee ne yooanemeopen» na gonpoc Ne 12)

14.  Hackonbko Bbl B 11e10M y/I0B/I€TBOPEHEI TeM, KaK OPraHH30BaHa AIMAHUCTPATHBHO-X03{CTBEHHAS AEATENLHOCTE B
Baiem BenomcTae/opranusaunn/yupesnennn? (Qdun omeen)

1. Ckopee ynoenetBopeH (a) IMEPEXO/I k Bompocy Ne 16
2. Ckopee He ynoBIeTBOpeH (a)
3. 3aTpyIHAICH OTBETUTH IMEPEXO/I x Bonpocy Ne 16

15, Yro Bac He ycTpanBaeT B aIMHHHCTPATHBHO-XO3AHCTBEHHOM feATeIbHOCTH B Barmem
BENOMCTRE/ODTaRU3AIMN/VaDeX TeHHH? (Ominbimpiii connoc) (Ha eonpoc omaeuaom pecnondermen. daguiue omaempl



«Cxopee ne yoosnemsopen» Ha gonpoc Ne 14)

16. Hackoinbko Bbl y/10BNIeTBOPEHEI BO3MOXKHOCTAMH MPO(ECCHORATEHOTO PAa3BHTHS (TPEHHHIH, CeMHHapbl, 00yyatomne
KYPChl, NOBbILIEHNE KBANHDUKaLuK U T.11.)? (Odun omeem)

1. Ckopee ynoBneTBopeH (a)
2. Ckopee He yoBIETBOpPEH (2)
3. 3aTpymHAIOCH OTBETHTH

17. Hackonbko Bbl y/10BI€TBOpEHBI BO3MOXHOCTSAMH JOIDKHOCTHOTO pocta? (Qdun omsem)

1. Ckopee ynoBneTBopeH (a)
2. Ckopee He y/0BIETBOpEH (a)
3. 3aTpymHAIOCH OTBETHTH

18. Hackosbko Bl y/I0BJI€TBOPEHbI CHCTEMOM a1aNTal|i HOBEIX COTPYIHHKOB B BEJIOMCTBE/OpraHu3aui/yupesk IeHAN?
(Ooun omsem)

1. Ckopee y1oBneTBopeH (a)

2. Ckopee He yIOBIETBOPEH (a)

3.  3aTpymHSIOCH OTBETHTH

4. Cucrema anantauuu OTCYTCTBYET TEPEXO/] x Bomipocy Ne 20

19. Kakne MepbI [0 afanTaluHi HOBBIX COTPYIHHKOB, MCIIONB3yEMbIe B BeJIOMCTBE/OpraHH3aLMH/YUpexk IeHIH, BEl MokeTe
Beinenuth? (JTioboe wucno omseemos)

O61wee uHMOPMUPOBaHHE, MHCTPYKTaXK O AESTENLHOCTH | KYJIbTYpE B3aHMOOTHOIIEHHIT B KOJLTEKTHBE
3HAaKOMCTBO € TPYIOBBIM PACTIOPALKOM, HOPMATHBHEIMU MaTepHATaMH

TMojksroueHre HOBOTO COTPYIHHKA K KOPIOPATHBHBIM MECCEH/IKEPAM, KOPTIOPATHBHBIM TOPTANAM U T.11,
YuacTtie B KOPIOPATUBHBIX MEPOTPUSITHIX

[IpoBenenne BHyTPeHHErO 0GYUEHHSs, TPEHHHTOB

Opranusalys HacTaBHUYECTBA

PerynspHbIi MOHHTOPUHT afanTalMy B IIepBhIe MecsLibl (KBapTai1) paGoThl HOBOTO COTPYIHHKA
Ipyroe (yxasxcume)

. Her undopmanun o meponpusitusix no aganrauuu

10. Hukakux MEpONpUATHI HE NPOBOAUTCS

11. 3aTpyaHsioch OTBETUTH

N

20. Kax 4yacto B Baiem BeloMcTBe/Opranu3alit/ydpesk IeHHI NPOBOIMTCS 00ydeHHe cotpy nukoB? (Odun omeem no
Kaoicooil cmpoke)

1 pas B 1pazB OGyuenue He | 3atpyaHsioc b
KBaprai NoIyrogue 1 pas B roa TPOBONUTCS OTBCTHThH
20.1. Obyuenue o nporeccy 1 5 3 4 5

npo)ecCHOHATBHOI AesITeNbHOCTH

20.2. Obyuenue HaBbIKam 3 (HEKTHBHO I
KOMMYHUKALMH C KJTHEHTaMH/KOJUIETaMH TIpU 1 2 3 4 5
MPENOCTABICHHH YCIIyT

21. Hackonbko Bbl y0BIETBOPEHbI cBOMM Tpyaom? (Qdun omsem no kaxcooii cmpoxe)

Ckopee Ckopee He | 3aTpyausioc b
YAOBIETBOPEH YAOBJIETBOPEH OTBETHTL
21.1. Comepxannem (TeMaTHKA pelIaeMbIX BOIPOCOB M 3a1ay) 1 2 3
21.2. Ipoueccom (peasnsyemsle (yHKIUHH, TPOLELYPHI) 1 2 3
21.3. Pesynbratom 1 2 3
21.4. TTpecTHXHOCTBIO 1 2 3
21.5. ObuiecTBeHHBIM 0100OpEHHEM 1 2 3

22. Yro juist Bac sBseTcs Hanbosee 3HaUMMbIM B onerke Bammeif ipodeccnonansuoii nestensuocTu? (Ooun omeem)

OTcyTCTBHE 3aMEYaHHmii CO CTOPOHBI PYKOBOACTBA
[Npusnanue pe3yabTaToOB CO CTOPOHBI PYKOBOJCTBA
MHeHue pyKOBOZICTBA

MHeHue kosuer

Camoorenka

MarepuanbHoe CTHMYJTUPOBAHHE

He unTepecyert, He ABNAETCA 3HAYUMEIM
3aTpyHAIOCH OTBETUTH

e B e R e O R

23. Kakue XapakTepHCTHKH HAEabHOMH CHCTEMBI B3aMMOCHCTBYS rOCY 1apcTBa U YesIoBeKa Bbl Obl BbLaemin? (Jio6oe
KOnu4ecmso omeemos)

1 KomdopTHOCTH
2 HesamerHocTs
3 YeTKOCTb. VIIODANOYEHHOCTh



N CIES e NV N

OTKpBITOCTE, IPO3PAYHOCTE

3abota

HesmewarensctBo

BrumarensHocTh

Tpenckasyemocts, cobMoIeHHE IPABII UIPhI
3aTpyHAIOCE OTBETUTH



Hpunoxenne Ne 3
x Ilopsanky cOopa u aHanuza o6paTHOl CBsI3K
OT BHEIIHHUX U BHYTPEHHUX KJIMEHTOB

obpatHo#i cBsi3u

B MyHHIIMIIAIbBHOM 00pa3oBaHUH

«ropoJ 3auHCK» 3anHCKOTO
MYHULHIATIBHOTO palioHa PecriyGiuku
Tarapcran

[labaon «kapTel Gostei»

OBPA3BEI3ANOJHEHUA
MyHuumMnansHas ~ i Bsicokas/ cp / |B T / CTPYKTYpHOE ONPEACAACTCA Ha
Ty HH3Kas HH3Kas NOApasieieHne OCHOBAHHH
«HanmeHoBaHHe» HiTepietica = Sonane NPHOPHTETHOCTH
onnarsl unTeppeiica onnarel
FOCMOLLIHHBI Ha TOCTIONLTHHEI HA
opuuraTEHOM oduLmansHOM caifte
caiite
- CO3/1aHKE CepBuca
110 OTNPABKE
- OTCYTCTBHE lecm;az:;em/ BHWK::/::::M 4 YBEJAOMIIEHHI O
YBEAOMICHUSA O TOCTY MICHHH
MOCTYIUIEHHH OmnIaThl
oniaThl FOCTIOMLTHHB
FOCHOLLTHHBI
Tlonyuenue HEOOXO0IMMOCTE Bricokas/ cpennas/ | Beicokas/ cpensa / CTpPYKTYpHOE OnpelenseTcs Ha
COTPYHHKAMH NoAa4H 3afBICHHS HHU3Kas HH3Kas - 06 neHue OCHOBaHHH
CNpaBKH Ha Oymare B oTze BO3MOJKHOCTH TIPHOPHTETHOCTH
KaupoB NoNa4H 3asBICHHA
[OCPEACTBOM
KOPHOPATHBHOTO

noprana




