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Q6 yisepucnervn [Topaaka chopz o anainsa
ODPUINON RF3M 0T BHYIDCUIIKX 11 TWIGIIHHX
K.OAMCIHTOR

B coorscreimn ¢ pacnopaacHiey | Ipanurensetsa Poceniickoii Metepamun o1
06102021 Ne  2816-p «O8  visCpalerun  TepedES  MILIMATHR  COLMETbHO-
IROHOMHUHCCKOre PasBUTEA Poccwiickolr @erepamua 3o 2030 o4y, pacTopmkcHACH
Kaduners Munnetpon PecriyGunkn “Taraperar ot 29.09.2023 Na 2160-p O ¥TEEpA1EH 1M
IITady Mopat IPVQTW':i l: CHUDEOHC 1047 l\'ﬂp'['bl»] O BHETIP2TTHID CTaARLAPTOR
EHCHTONCHTRPIIGOCTE B Pect yOomke Tarapetamy, TIOCTAHOBTSIO:

I. ¥roepmare npraaracvioi [opaaox chopa » anamiza ofpardol cewsn o
BIYTPSHHANY H BHCLUHAX KIINEUTNR,

2. CupyriyphuiM  NOJpAZIeneHmM  MenoanamensHoTo  konxmreta  PwGHD-
Caofogexoro MyHMInImansioro peioda Peenybamku Taiapoiad npoBajuTh AMPOCEL
BHEIIHEY o BUYIPENHWX KIEICH1OB, PESVILTATRL  OIPLCOE  HANPABISTH B 0Ll
TEPPHILPHMIEHIG  PAIRMTHA  Hlcuoumureanimoro  xomuierd  Pundno-Coodomckoro
MyHHUMIA L0 PadoHa Pecuyfuamnen TaTapeTad exeksapiainno ne moangee 20-ro wiea
MUCHI L, TPEAMECTEYELCIO [IANTHPYSNOMY KBapLIy.

3. OrReTCTBCHABIM N0 cBopy HHQOPMAUMI OT CTPYKTYPHBIX LIOJPEyIenerii,
AMATHIY OOPALHOA CBSSN AT BAVIPEHHUX M BUERNNNX KIHEHTOB OUPCASIUTL OTIST
TeppUTOPHANBHOIC  pasnkTHE  Henmounsicaenoro  xoMutela  Peifino-CIoGoIckero
M¥HTHIHTANEHOT0 paiiony Pecrmydmiky Larapcian.

4, Orueny ICPPATOPIATEZHCIY  paisrus  MenomHEIe EEOIO Kovirreta PRSEO-
Cro80ackoro MynaIunanbaeo paiona Peeny@mmky Taraperan e peike 0IHO1O pusid i
O NpOBOJLITL &NTATH3 H(I:l}"l'\:]ﬂlilﬁ IIII(hO]]\fQHHH.

5 Hacrosnes JOCIEHOBICHNE PAIMECTETE KA OONINATRHOM  CRHTC PLibuo-
Cnododckore mMymimmMEansHore pafona Pecoy@aukn larapetan B HHQOPMALRONITO-
TCNCKOMM Y HKANMOEHOR CUTH HurepHeT Lo naf-aapecy: htip:fritmaya-
sloboda.tatarstan.it 1 #a odmiiiniow TopTane uprsosoli AmOopMamHE Pecuydnuku
Faraperart o gHQOpMauHoC-TeTeROMMyYHHKauHonnod ceTd Hulepuer 1o uefi-atpecy:
hitp:pravo ratarstan.ru.

6. Konrponn 33 WCHONECHHEM
aaMecIHIeas  pyxonoauTeas  Menoan
MYHALTHLANLIOUR ]13ﬁ0H8 II0 3KOHONI

LACPOFTIET0  TTOCTANOBICHNA  RONIMKHTE  Hu
1 m:btﬁ  komprere PuGno-Crodogesoro
W ALAL Xakuwymmmia,

; )/.
Pykososmrern ; \, A < LA, Cattunon




YTBepKICH
ITIOCTAaHOBJICHUEM
HcnonHuTeIbHOTO KOMUTETA
Pr10H0-Ci10601CKOT0
MYHULIMNAIBHOTO pailoHa

Pecnybnuku Tatapctan
ot 24.04.2026 Ne 109mu

[Topsmox cOopa u aHanmm3a 0OpaTHOU CBSA3HM OT BHYTPEHHUX M BHEIIHUX KJIMEHTOB

1. OO1ue 1moI0KeHNUs

1.1.HacTosmuii mopsiiok pa3padoTaH B paMKax peanu3anuu (enepaibHOro npoeKTa
«l'ocymapcTBO s JIFOIE», YTBEPKICHHOTO pactiopsbkenueM IIpasurenscta Poccuiickon
®enepanuu ot 06.10.2021 Ne 2816-p, ¢ 11e/1bI0 OpraHU3aIuy MOJTYyYEeHHUs] 0OpaTHOU CBS3U
OT (PM3UYECKUX U IOPUINYECKHX JIUL, COTPYAHUKOB McnoaHuTenbHoro komurera PeiOHO-
Cnoboackoro  MyHULMIANbHOTO pailoHa PecnyOnuku Tarapctan 00  ypoBHe
YOBJIETBOPEHHOCTH MPOLIECCOM TMOTYYEHUSI TOCYTapCTBEHHBIX 1 MyHUIUMIIATBHBIX YCIIYT,
Mep TMOJJEPKKH, OCYIIECTBICHHUS KOHTPOJBHO-HAJ30PHOM JEATEIbHOCTH M (WJIM)
peanuzauuu  nogHomouuid  HcmomnurensHoro — komutera  PwiOHO-Croboackoro
MyHHIIUTIATBHOTO paiioHa PecriyOnuku Tarapcrtan (manee — Opran).

1.2. llenu hopmMupoBaHusi CUCTEMBbI 0OPATHOM CBSI3M BKITIOYAIOT:

1.2.1. dbopmupoBaHue €eIMHOW U CpPaBHUMOW HH(POPMAIMM O Ka4eCTBE BCEX
B3aUMOJEMCTBUI KJIMEHTOB C OpPraHOM BJIACTU W 00 YAOBJIETBOPEHHOCTU KIIMEHTOB
B3aUMOJICHCTBUEM C OPTaHOM BJIACTH B Pa3HbIX )KU3HEHHBIX CUTYalUsIX;

1.2.2. BoIgBIeHHE TIpOOJIEM, TpeTeH3ul («Oomnei») Npu B3aHUMOJEUCTBUH C
KIIMEHTaMHU, pa3paboTka Mep MO0 HMX YCTPAaHEHHIO U HAMpaBICHHBIX Ha TOBBIIICHUE
YAOBJIETBOPEHHOCTH KJIMEHTOB;

1.2.3. pa3paboTka U KOHTPOJb peanu3alii TpeOOBaHUN K MOBBIIMICHUIO KAaYeCTBa
CYILIECTBYIOIIMX U CO3aHUIO HOBBIX TOCYAAPCTBEHHBIX YCIYT;

1.2.4. BbIsBIICHWE HAMNPABICHUW pa3BUTUS OTHEJIbHBIX ACIEKTOB JACSITEIbHOCTU
opraHa BJIaCTH, a TaKX€ YAAUHBIX PEIICHUA B JIEATEIbHOCTH OpraHa BJIACTU C ULEJbIO
TUPAXKUPOBAHUSI JIYUIINX MPAKTUK HA IPYTHE aCIEKThI JEATCIIbHOCTH;

1.2.5. nossimenue 3¢pHEKTUBHOCTH MPOIECCOB OpraHa BIACTH;

1.2.6. onepaTuBHOE pearnpoBaHUe Ha MPOOJIEMbI KITUESHTOB.

1.3. B nHacrosiem nopsjike UCIoyib3yloTcs ClAeIyIOIIHe TEPMUHBL:

BremHuii KIMEHT — (U3NYECKOe WU IOPUIUYECKOE JIMI0, B3aUMOJICHCTBYIOIIHE
CaMOCTOATENIbHO WJIM 4Yepe3 YIMOJIHOMOYEHHOro mpeacTtaBuTenst ¢ OpraHoM ¢ ILENbiO
YIOBIIETBOPEHUS CBOUX MOTPEOHOCTEH.

BHyTpeHHU# KIMEHT — MyHULIUIIAJIbHBIN CiyXamui, padbotHuk Oprana, paOOTHHUK
NOJABEIOMCTBEHHBIX YUPEKICHUM.

Omnuaiin onpoc — Meto coopa HHPOPMALIMH, TPEAYCMATPUBAIOIINI UCTIOIb30BaHHE
UH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTn «HTepHeT», ¢ 1enbto coopa oOpaTHOU
CBSI3U BHE 3aBUCMMOCTH OT KaHaJIOB MPEIOCTaBICHUS UM MH(GOPMALIHH.
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Odmaitn  onpoc — Meron cbopa uHGOpPMALUU, MPETyCMaTPUBAIOIIHIA
HETIOCPEJICTBEHHOE JINYHOE B3aUMOJICHCTBHE, C IENIbI0 cOOpa OT HUX OOpaTHOM CBSI3U BHE
3aBUCHMOCTH OT KaHAJIOB MPEJOCTAaBICHUS UM WH(pOpMAIMU (JJMYHBII IpUEM B opraHe 8
Biact, B MO, B MecTax JUIMTETLHOTO MPEOBIBaHMS KIIMEHTOB, HATIPABICHHE OYMasKHBIX
IIHCEM).

2. Cucrtema BHeIIHEH o0paTHOM CBsI3U

2.1. Cucrema BHemIHEeH 0OpaTHON CBSI3M MpeJHA3HAUYCHA I U3yUEHUSI OTHOLLICHUS
BHEITHUX KJIMEHTOB K JCHCTBYIOIIUM MEXaHU3MaM TMOJIY4YCHHUs] TOCYJapCTBEHHBIX U
MYHHIIMMIATBHBIX yCIyT, MEp MOIICPKKU, OCYIIECTBICHUA KOHTPOJIbHO-HAI30PHON
JeATEeNbHOCTH U (WM) peanu3auuy nosHoMounii OpraHa, pacCMOTpEHHs OOpallleHH,
MPEAJIOKEHUM, 3asBJICHUMN, *ano0, AocTyna K MHpopMauuu o AestenbHoctd OpraHa B
EJISIX TTOBBIIICHUS YPOBHS KIIMEHTOLEHTPUYHOCTH.

2.2. Cuctema BHEIIHEW OOpaTHOW CBs3M BKIO4YaeT mpueMm (cOop), oOpaboTKy
U aHalu3 OOpalleHH, ONpPOCOB, MHEHUH TIpakJaH, OLEHOK (U3NYECKUX JHUI U
IOPUINYECKUX JIUL, NOocTynuBmiMX B Opran B YCTHOW WIM TNHCbMEHHON Qopme
OCPEICTBOM:

HanpasyieHus: oopamenust B Opran uepe3 pasnen «lIpuém n oOpaieHus: rpaxuan»
ounmansHoro caita Oprana: https://ribnaya-sloboda.tatarstan.ru;

HaIpaBJIeHUs] oOpalleHus Mo mouToBoMy ajnpecy: 422650, Pecriybnuka Tarapcran,
Pu16H0-Cnioboickuit paiion, nrt. Peidnast Cinob6ona, yi. Jlenuna, 1. 48;

HarpaBJICHUs 00paIlleHHUs TI0 aJIpecy IeKTPOoHHOH mouTsl: balyk-bistage@tatar.ru;

npsimoro obpaiienus B Opran Ha TUYHOM IIPUEME;

HampaBlieHUs OOpalieHuss TOCPEACTBOM OQUIMANbHBIX cTpaHul] OpraHa B
COLIMAJIBHBIX CETSX U (MIJIM) MECCEHKEPAX;

y4dacTusl B olpocax Ha opuuuaibHoM caiite Oprana B paszzaeine «O0paTHas CBSI3b»;

ydacTusi B OINpoOcax, pa3MElIeHHBIX Ha oduuuanpHbIXx cTpanunax OpraHa B
COLIMAJIbHBIX CETSIX;

y4acTus B ONPOCAX MPHU UX NEPCOHANU3UPOBAHHON PACCHUIKE BHEIIIHUM KIIMEHTaM;

yudacTtus B onpocax OpraHa Ha JMYHOM MPUEME;

y4acTHs BHEIIHUX KJIMEHTOB B CIIEIUATIbHBIX MEPOIIPUATHIX, MPEAHAZHAUEHHBIX JUJIS
cbopa MHEHU# 1o BompocaM PyHKIHMOHUpOoBaHusi OpraHa;

OCYILIECTBJICHUS! OLIEHKH TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX YCIyT, Mep
NOJJICPXKKH, pealu3alu nojaHoMouud OpraHa, OTBETOB Ha OOpallleHUs W 3ampochl,
JocTyma K nHpopManuu o AestensHoctr Oprana uepes3 opuiranbHblid caiT OpraHa i HHbIE
nHPOpMAIMOHHBIE  pecypchl, B Oprane Ha JHMYHOM TpUEME, TOCPEICTBOM
KOHCYJIbTaMOHHOW JIMHMM OpraHa, o HOYTOBOMY aJpecy WM aapecy JJIEKTPOHHOU
HIOYTBHI.

2.3. Jlns cbopa o0OpaTHOM CBSA3M OT BHEIIHMX KJIMEHTOB IPU IOJTYyYECHHUH
rOCyIapCTBEHHBIX M MYHULIUTIATBHBIX YCIYT, MEP MOAAECPKKH U JIHII, B3AUMOJICHCTBYIOIINX
¢ Opranom Kak HEMOCPEACTBEHHO, TaK U U€PE3 yUaCTHUE B MEPOIPHUITHUSIX, OpTaHU30BAHHBIX
Opranom, MoABEIOMCTBEHHBIMU YUPEXKIECHUSMHU JOMOJHUTEIBHO MOTYT MCIIOIb30BATHCS
WHbIE NH()OPMALIMOHHBIE PECYPCHI.
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2.4. Onpocel W OILEHKAa BHEIIHUX KJIMEHTOB TMPOBOJATCS C COOIIOJCHHEM
MPUHIMIIOB aHOHUMHOCTH.

2.5. Amnanu3 pe3yiabTaTOB OLEHKU OOpAaTHOW CBSI3U MPOBOAMTCA HE PEXKE OJHOTO
pa3a B Iofl B 3aBUCUMOCTHU OT 00beMa COOMPaEMBbIX OIPOCOB.

2.6. UMHdpopmanuss HOCUT BHYTPUBEAOMCTBEHHBIM XapakTep W HE MOMJIEKUT
onyOJIMKOBAHUIO.

2.7. Ha ocHOBe €XEKBapTaJbHOIO aHajau3a OOpaTHOM CBS3M TOTOBATCS HOBBIE
MHCTPYKTHBHBIE MaTEpPUAJIbl U Pa3bsCHEHUS JUIsl BHEIIHUX KIMEHTOB, aHAJIU3UPYETCS
KIIMEHTCKUH MyTh MO KaXa0u Gopme B3aumoaencTBus. [Ipu BeISIBICHUN HEOOXOAMMOCTH
aKTyaJTu3UPYIOTCS KIIMEHTCKUE CETMEHTBHI U UX TUIIOBBIE MOTPEOHOCTH B paMKax KaKIIOi
bopMBI B3aMOICUCTBUSI.

2.8. COop mHpOpManuu OT BHEIIHUX KJIMEHTOB MPOBOJUTCSA MO MPUMEPHBIM
ankeraM (mpuinoxeHust NeNe 1-7),

3. Cucrema BHyTpeHHENH 00paTHOM CBS3H

3.1. Cucrtema BHYTpeHHEW oOOpaTHOW CBsI3W TIpeIHAa3HA4YE€HA JUIsI U3y4YEHUs
OTHOLIEHUS COTPYIHHMKOB Oprana K JACHUCTBYIOIIMM IPOLECCAM BHYTPEHHETO
B3aMMOJICUCTBHS B Mpolecce NpodecCuOHATbHOM NEATETbHOCTH B LIENSAX OLIEHKH YPOBHS
YIOBJIETBOPEHHOCTH Y MOBBIIICHUSI YPOBHS KIIMEHTOLICHTpUYHOCTH OpraHa.

3.2. CucreMa BHyTpeHHEH oOpaTHOM CBSI3U BKJIIOYAET MpueM (cOop), 00paboTKy u
aHanu3 oOpalleHHui, OMPOCOB, MHEHHM, OIICHKA BHYTPEHHHMX KJIUEHTOB B YCTHOM WIU
MCbMEHHOM (hopme:

HaIpaBJeHUE OOpallleHUuH, OMPOCOB, MHEHUH, OLEHKH MO aJpecy 3JIEKTPOHHOU
TOYTHI;

HarpaBJICHHUE OOpallleHUi, OMpOCOB, MHEHUM, OIEHKH 4Yepe3 IMOYTOBBIN SIIUK,
pa3MellIeHHbIN B 31aHnu OpraHa;

HarpaBJieHHUe OOpallleHui, ONpPOCOB, MHEHHH, OLICHKH Yepe3 E€IUHYI0 CHCTEMY
ANIEKTPOHHOTO JJOKyMeHTOo0OopoTa B Opraue;

JUYHOE WM OHJIAH-OOpalieHne K PpyKOBOJUTEIIO, 3aMECTUTEIISIM PYKOBOJIUTEIIS,
HAYAJIbHUKAM CTPYKTYPHBIX MOAPA3ACICHHM.

3.4. JIns moBBINICHUS KauecTBa MPOodheCCUOHATBLHOM NeATeTHOCTH M YCIOBHUH Tpyaa
MOTYT ITPOBOJUTCS] OIPOCHl BHYTPEHHUX KIIMEHTOB, BKJIFOUAIOIINE OLIEHKY:

MAaTEPUAIBHO-TEXHUYECKOTO OCHAILICHUS,

periiaMeHTanuu NpoPeCcCUuOHAIIBHON ACSTEIHHOCTH;

aBTOMATHU3aINU MPOPECCUOHAITBHON JEATEIHHOCTH;

B3aUMOJCHUCTBUA C IPYTUMH OpraHaMu;

BO3MOXHOCTEH npodeccrnoHanbHOro pa3BuTus B Oprase;

BO3MOKHOCTEMN JOJKHOCTHOTO pocTa B Oprase;

BO3MOXKHOCTEN MEXy coTpyaHuKamu OpraHa B KOJUIEKTUBE;

YIOBJIETBOPEHHOCTH CO3/IAHHBIMU YCIOBUSMHU JEATEILHOCTH (TPY/a).

3.5. IlonyueHHast oOpaTHasi CBSI3b UCTIOIB3YETCS I PEMHKUHUPUHTA BHYTPEHHHUX
MpOIIECCOB ~ OpraHa BJacTH W  TOATOTOBKE  TMPEMIOKEHHA 00  HW3MEHEHUU
MEKBEJIOMCTBEHHBIX MPOLIECCOB.
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[Ipy BBISIBIIEHUH HEOOXOIMMOCTH aKTyalU3UPYIOTCS KIMEHTCKHE CETMEHTHI M HX
TUIIOBBIC TIOTPEOHOCTH B paMKax KaxKaoi (hopMbl B3auMoAeHcTBuUs. [Ipy MOCTYIIICHHH OT
BHYTPCHHHUX KJIMECHTOB OOPAIICHHIA, 3aIIPOCOB, CITY>KEOHBIX 3aITUCOK TI0 BOITPOCAM yCIOBHIA
OCYIIECTBIICHUS CIIY)KCOHBIX O00S3aHHOCTCH, OHM TAK)KE IMOJICKAT y4eTy W aHaIHu3y B
paMKax CHCTEMbI OOPaTHOM CBSI3H.

3.6. Coop nH(pOpMAIIUK OT BHYTPCHHUX KIMEHTOB MPOBOJIUTCS IO TUIIOBOM aHKETE
(mputosxenust NeNe 8 - 10).

4. Amnanuz obparieHui

4.1. B nensx ananusza oOpalieHUil U 3apOCOB BHEIIHUX U BHYTPEHHUX KJIHMEHTOB
OCYUIECTBJISIETCS €KEKBAPTAIbHBIM MOHUTOPUHT TAKUX OOpaICHHIA.

COop umH(popManu BeAETCS OTBETCTBEHHBIMH CTPYKTYPHBIMH IMOAPA3ACICHUSIMU
Oprana B COOTBETCTBUU C YCTAHOBJIEHHBIMU B TyHKTE 5.1 HacTosero Ilopsaka popmamu
B3anMOAeHCTBUA ¢ OpraHoMm.

AHanu3 pe3ynbTaToB OLEHKU 0OpaTHOM CBSI3U MPOBOJIUTCS HE PEXE OJHOTO pasa B
roJl B 3aBUCUMOCTH OT 00beMa COOMPAEMBIX OMPOCOB.

Wudpopmaniuss HOCUT BHYTPUBEJOMCTBEHHBIN XapakTep U HE  IMOMJICKUT
OMyOJIMKOBAHUIO.

Ha ocHoOBe exekBapTajabHOrO aHaiau3a OOpalEHUI U 3alpOCOB T'OTOBSITCS HOBBIE
UHCTPYKTHBHBIE MaTepHalibl M PA3bSICHEHUS /I BHEIIHUX W BHYTPEHHHUX KJIHMEHTOB,
aHAIM3UPYETCs KIMEHTCKUM MyTh MO Kaxa0il (hopme B3aumoaeictBusi. [Ipu BoisBIeHUN
HEO0OXOJAMMOCTH aKTYaIU3UPYIOTCS KIMEHTCKHE CETMEHThI U UX THUIIOBBIE TOTPEOHOCTH B
paMKax KaxJ10il (popMbl B3aUMOJIEUCTBHUS.

4.2. AHanu3 mpoBOJUTCS MO OOBEKTUBHBIM METPUKAM:

KOJIMYECTBO OOpAIlEHUI, MOCTYMUBIIUX MO BCEM 0003HAYEHHBIM KaHajlaM CBSA3U C
YKAa3aHHEM J0JIM B IPOLEHTHOM COOTHOIIIEHUY IO PA3JIUYHBIM KaHAJIAM;

OCHOBHBIE TPUYHMHBI 00pallieHni (00111ee KOJTUYECTBO TaKUX 0OpaIeHui 3a KBapTan);

KOJIMYECTBO OOpAaIlEHUM, paCTPEENICHHbIX MO MOCTaBJICHHBIX B HUX BOMNPOCaM B
COOTBETCTBUH C TUIIOBBIM TEMATHUECKUM KJIACCU(UKATOPOM;

JI0J151 yIOBJIETBOPEHHBIX 7Kas100 (KOJIMUECTBO 5KaJI00 € MOJIOKUTEIbHBIM PE3yJIbTaTOM
pelIeHus mpoOJIeMbl U OIS OT YKCIa BCEX MOCTYMUBIIMX 32 KBapTal kanoo);

KOJIMYECTBO HEYTOBJIETBOPEHHBIX 5ka100 (KOJIMUECTBO KaJl00, MOTYUUBIINX OTKA3, U
JI0J1s1 OT YMCIa BCEX MOCTYNUBIIMX 32 KBapTal *aynoo).

5. [IpoBenenue onpocos

5.1. Onpochl BHEHNIHUX W BHYTPEHHHX KJIMEHTOB MPOBOMSTCSA C LIEJIbI0 aHaIM3a
MHEHHUI B paMKax cleayromux GopM B3auMoaeicTBus ¢ OpraHoMm:

roCy/1apCTBEHHAsI U MyHULIUIIAJIbHAS YCIIYTa;

MEPBI MOIIEPKKHU;

KOHTPOJIbHO-HAI30pHAS AEATENbHOCTD;

MYyHUIUNANbHAS QYHKINS,

paccMOTpeHue 0OpalieHui U 3aIpoCcoB;

J0CcTyn K nH(popmaiuu o aesreasHocTd OpraHa.
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5.2. 3amonHEHHbIE AHKEThl W WHBIE OT3BIBBI COOMPAIOTCS W AHAIU3UPYIOTCSH
OTBETCTBEHHBIMH CTPYKTYpHBIMHU NoApa3aeneHusamu Oprana. [lociie Toro, kak Bce aHKEThI
Y MHBIE OT3bIBbI OTCOPTUPOBAHBI U paCIIPeIEICHBI 10 KATErOpHUsIM, HEOOXO0AMMO [TOCUNTATh,
CKOJIBKO aHKET M MHBIX OT3bIBOB IONAJIO B KAXAYI0 U3 HUX, [0 UTOTaM pPACCUUTATh
[OKa3aTeNN YAOBIETBOPEHHOCTHU U BBISIBUTH (PAKTOPBI, BIUSAIOIINE HA YIOBIETBOPEHHOCTb
BHEIIHUX U BHYTPEHHUX KIMEHTOB (B (pOpMe aHAIUTHUECKOrO OTYeTa JJIsl BHEIIHUX U
BHYTPEHHUX KJIMEHTOB; mpuwioxkeHne Ne 11) m coctaBuTh npu HEOOXOAUMOCTH
PEKOMEHIAllMU 110 YCTPAHEHUIO HEA0YETOB B (hOpME JOPOKHOU KapThl (B PopMe «KapThl
Oozei» B QopMmMe aHAIUTUYECKOTO OTYETa [JIsl BHEIIHMX W BHYTPEHHUX KIHEHTOB)
(mpunoxenust NeNe 1, 2 k Otuery: «Kapra Ooneir»).



[Tpunoxenue Ne 1

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa [oJyJartesns yCiIyru
(st pU3MYECKUX U FOPUANIECKUX JIHII)

Brr obpatmmics 3a yemyroid. IIpocum Bac orneHnTh mporecc B3aMMOACHCTBHS ¢ OPraHOM MECTHOTO camoympaBieHus PT
(naumenosanue Opeana) (nanee — OpraH) ¥ OTBETHTH Ha HECKOJBKO BOIPOCOB.

. BBl ckopee yioBneTBOpeHBI WK CKOpee He yOBJIETBOPeHbI yciyraMu Oprana?
. Cxopee yJ10BIIETBOPEH

. Cxopee He yIOBIETBOPEH

. 3aTpyIHAIOCH OTBETUTD

W N = =

. Kax gyacto Brl none3yerech ycanyramu Oprana?
. I[Tomb3yrock MOCTOSIHHO

. ITonb3yrock BpeMst OT BpeMeHH (PEIKo)

. 3aTpyIHAIOCH OTBETUTD

W N~ N

3. Kakoii yciyroit Oprana Bel Bocmionb30BasinCh:

4. Hackonbko BB yIOBIETBOpEHBI YCIyTol, KOTOPOH BOCIIONIB30BAINCH? JlaliTe OIEHKY M0 5-0ayuTbHOW MIKae, TIe OoleHKa 1
O3HaYaeT, 4TO BbI MOHOCTHIO HE YAOBIETBOPEHBI, OIIEHKA 5 03HAUaeT, YTO BBl MOTHOCTHIO YAOBIETBOPEHBI. (O0un omeem)

1. 5 6annoB

2. 4 Gamna

3. 3 bayua

4. 2 6amna

5.1 6amn

5. Hackompko OBIJIO JIETKO HIIH CJIOXKHO MOJTYYIHTh yeuyry? JlalTe oneHKy 1o 5-0amuisHOH miKane, TAe OlleHKa | 03HaJaer, 4To
TIOJIYYUTh YCIIYTy OBIIIO OYEHb TSDKENO0, OLICHKA 5 03HAYaeT, YTO MOJIYYHTh YCIyry Obuto oueHs Jierko. (OauH OTBET)

1. 5 6amnoB

2. 4 banna

3. 3 bayna

4.2 banna

5.1 6amn

6. ITouemy Bl TakuM 00pa3oM OIEHMIH JOCTYIHOCTH IMOTyYCHHS yCIYTH, KOTOPOH Bocmoyib30Bainchk? Uto Bam moHpaBmuiocs
1 9eM BrI ObuTH HE yIOBIETBOPEHBI?

7. I'ne Bol Hanwmi/y3Haimu akTyainbHyr0 HHpopManuio o nopsake noixyderus yciayru? (MoxHo BEIOpaTh He Oosiee 5 BapuaHTOB)

1. Odunmansuslii caiit Oprana

2. Cpencra MaccoBOi HHGOPMAITUH

3. ColMasibHbBIE CETH U MECCEHIKEPHI

4. TTo Tenedony Oprana

5. Ha muunom nipueme B Oprane

6. Hammpasuii(a) obparmienue uepes opuImanbHblid caitT Oprana
7. Hanpasuii(a) oOpaleHne 1o IeKTpoHHO# noure B Opran
8. Ha PIII'Y

9. Apyroe



8. Ymamocs nmn Bam HalTH/IOTyYnTh BCIO HHTEPECYIOMyI0 Bac nH(popManuio o mopsake MOIyIeHUs YCIyTH?
1. J1a, B moIHOM 00BEME

2. Jla, yacTu4HO

3. Undopmanus okazanach HeaKTyaJIbHOU

4. Her, He yaanochb

9. Kakoit crioco6 nHdopMUpoBaHHUs O IOPSIKE TOJIyYeHUs YCIyTH 11 Bac siBisieTcs Hanbosiee npeanouTHTebHBIM?
(MoxxHO BEIOpaTh HE Oosiee 5 BapuaHTOB)

1. PasmemenHast nHpOpManus Ha opunranbHOM caiite Oprana

2. [Nomywenne paccputok ot Oprana

3. Pazmemennas mHQOpMAIIUI B CPEICTBAX MACCOBOH HH(MOpMAIHN

4. PazmenieHHast ”HYOPMALUS B COLUATBHBIX CETAX U MECCEHIKEPax

5. KoncynstapoBanue mo tenedony corpynaukom Oprana

6. KoHcynpTupoBaHue Ha TNYHOM Ipueme B OpraHe

7. Pa3zmemennas nadopmanus ua PIITY

8

. Apyroe

10. Kakum 13 10CTynHBIX cioco00B Bl HanpaBuiM 3asiBI€HNUE U TOKYMEHTHI JJISl IOTYYEHUS YCIYTH?

1. Yepes odunmansHeiii caiit Oprana

2. Yepes PIITY

3. [locpencTBOM 31EKTPOHHOM HOYTHI

4. TlocpencTBOM JMYHOM Nepeaaun JOKyMEHTOB B 31aHuu OpraHa
5. ITocpencTBOM IOYTOBOTO OTIPABICHUS

6. dpyroe

11. Kaxkoif cmoco0 HampaBiieHHs 3asBICHHS M JOKYMEHTOB HJisi TOJydeHus yciayru njs Bac sBiseTcs Haumboisee
MIPEANOYTUTETBHBIM?

1. Yepes odunmansHeli caiit Oprana

2. Yepes PIIT'Y

3. [locpencTBoM 31EKTPOHHOM OYTHI

4. TlocpecTBOM JIMYHOM Nepeaayun JOKyMEHTOB B 31aHuu OpraHa
5. ITocpencTBOM MOYTOBOTO OTIIPABICHUS

6. dpyroe

12. Hackoyibko OBLIO TIOHATHO M YAOOHO MOJATh 3asBIEHUE M JOKYMEHTHI JUIsl monydeHust yciayru? Jlaiite omeHky mo 5-
OaJIbHOM IIKaJIe, Tie OlleHKa | 03Ha4yaeT, YTo M0/aTh 3asBJICHUE U JOKYMEHTHI OBUIO OUEHb TSDKENO, OLIEHKA 5 03HAYaeT, 4To
0/IaTh 3asIBJICHUE U JOKYMEHTHI ObLIO 04YeHb Jierko. (OnMH OTBET)

1. 5 6ammoB

2. 4 Gamna

3. 3 6amna

4. 2 bamna

5.1 6ann

13. Hackosbko Bbl ymoBIETBOPEHBI IIPOLECCOM IIPUEMA M PETHCTPALIUM 3asBICHUS M JOKYMEHTOB JUIS MOJNYYEHUs YCIyru?
JaiiTe onieHKy 10 5-0aIbHOM 1IKase, Tie oleHka | 03HavyaeT, 9To BbI MOJHOCTHIO HE YIOBJIETBOPEHBI, OTICHKA 5 03HAYAET, YTO
BrI mosmHOCTEIO yAOBIETBOPEHBL. (OQ0un omeem)

1. 5 6anmoB

2. 4 6anna

3. 3 6anna

4.2 6amna

5.1 6amn

14. TTomyunnm 11 Bel yBegOMIIEHHE O TIPUEME B PETUCTPAINX Barrero 3asBiIeHUs U JOKyMEHTOB?

1. la
2. Her



9

15. Hackonbko Bbl ymoBIETBOPEHBI MPOLIECCOM MHPOPMUPOBAHKA O CTATyce NpenocTaBieHus yeuyru? Jlaiite oneHky mo 5-
0aJuThHOH ImKaje, TOe OleHKa | o3Hadaer, 9TO BBl MOTHOCTHIO HE YIOBIETBOPEHHI, OIICHKA 5 03HAYaeT, 9T0 BEI MOIHOCTHIO
YHOBIETBOPEHHI. (Ooun omeem)

1. 5 6amnoB

2. 4 bamna

3. 3 baya

4.2 banna

5.1 6amn

16. beum i Be1 yBeTOMIICHBI O CpOKax pacCMOTpeHHs Barero 3asBiIeHNS 1 JOKYMEHTOB?

1. la
2. Her

17. HOJ’Iy‘-II/IJ'II/I 11 Bei YBEAOMIICHHUC O PE3YyJIbTaTaX paCCMOTPCHUA 3ad4BJICHUA U JOKYMCHTOB JIs1 IOJTYUCHUA yCJ'IyFI/I?

1. Jla
2. Her

18. KakuMm U3 ZOCTYIHBIX CrIOcO00B BBI moTydany yBe1OMIICHUS O XOJI€ PACCMOTPEHHS 3asiBIICHHS M JOKYMCHTOB?
(MoxxHO BEIOpaTh He Oosee 3 BapHaHTOB)

1. He momygan(a)

. Uepes PIIT'Y

. ITocpencTBOM 371€KTPOHHOM IIOYTHI

. [TocpencTBOM TeneOHHOTO 3BOHKA

. [TocpecTBOM MOYTOBOTO OTIIPABICHHS

. Uepes odunmanpHeiii caiit Oprana

. Apyroe

NN AW

19. Kakoil cmoco6 yBenOMJIEHHH O XOJI€ pAacCMOTPEHHS 3adBICHHS M JOKYMEHTOB sABIsAeTcd Uit Bac Hambonee
HpeI[HO‘ITI/ITeIII)HLIM?

(MosxHO BbIOpaTh He Oosiee 3 BapuaHTOB)

1. Yepes PIII'Y

2. IlocpencTBOM 3JIEKTPOHHOM MOYTHI

3. ITocpencTBoM Tene)OHHOTO 3BOHKA

4. ITocpencTBOM MOYTOBOTO OTHPABIICHHS

5. Uepes odunmansHeiil caiit Oprana

6. dpyroe

20. Hackonpko Bl yIOBIETBOPEHBI ONTHMANBHOCTHIO KOJIHYECTBA HEOOXOIUMBIX K MPEJOCTABICHHIO YCIYTH JOKYMEHTOB?
MaiiTe OICHKY M0 5-0aJIIIbHOM IIKaJIe, I/1e OlleHKa | 03HayYaeT, 4To BbI MOJHOCTHIO HE YIOBICTBOPEHBI, OIICHKA 5 03HAYAET, YTO
BrI mosmHOCTEIO yAOBIETBOPEHBI. (O0un omeem)

1. 5 6anmoB

2. 4 Gamna

3. 3 6amna

4. 2 Gamna

5.1 6ann

21. Hackonbko BbI yoBI€TBOPEHBI ONIEpAaTHBHOCTHIO MOTYUYEHUS pe3yibTaTa 1o yciyre? Jlaiite oneHky no 5-0amipHoi mkaie,
rze oueHkKa | o3HadaeT, yTo BbI MONHOCTBIO HE YOBIETBOPEHBI, OLIEHKA 5 03HAYAeT, YTO BBl MONHOCTBIO yIOBIETBOPEHHI.
(Ooun omeem)

1. 5 6amnoB

2.4 banna

3. 3 baya

4.2 banna

5.1 6amn

22. Io uroram paccMoTpeHus Baiero 3asBieHHs 1 JOKyMEHTOB KaKO€ pelieHre ObUIO MPUHSTO?
1. BbUIO IPUHATO MON0XKUTENIBHOE PELICHUE

2. be1to oTKa3aHo (¢ 000CHOBaHUEM IIPHYHH)

3. Orka3 OblT HEOOOCHOBaHHBIM

4. Opyroe
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23. Kakum u3 ZOCTYIHBIX crioco0oB Bam HampaBuim pe3ynsTar yeiayru?
1. Yepes opunmansHeii caiit Oprana

2. Yepes PIIT'Y

3. ITocpencTBoM 3JIEKTPOHHON TOUTHI

4. IlocpencTBOM JIMYHON TEpeaadn JOKYMEHTOB B 31aHun OpraHa

5. IlocpeacTBOM OYTOBOIO OTIPABICHUS

6. Ipyroe

24. Kakoii crioco0 mosydeHust pe3ysibTarta yciayru Juist Bac siBisercs Hanboliee npenoYTUTEIbHbIM?
1. Yepes odpunmanbHelii caiit OpraHa

2. Yepes PIII'Y

3. ITocpencTBoM 37IEKTPOHHON TIOUTHI

4. IlocpencTBOM JIMYHOU TEpeaadn JOKYMEHTOB B 31aHun OpraHa

5. IlocpencTBOM MOYTOBOTO OTHPABIECHUS

6. dpyroe

25. Hackonpko Bl ymoBIeTBOpEeHBI Ka4ecTBOM pe3ynbraTa yciayru? JlalTe OIEeHKY IO 5-0ayulbHOW IiKaie, Te OleHKa 1
O3HaYaeT, 4YTO BbI MONHOCTHIO HE YAOBIETBOPEHBI, OIIEHKA 5 03HaUaeT, YTO BBl MOTHOCTHIO YAOBIETBOPEHBL. (O0un omeem)

1. 5 6annoB

2.4 banna

3. 3 Gamna

4. 2 banna

5.1 6amn

26. B cimydae HEyIOBIETBOPEHHOCTH IOPSIKOM MTPEJOCTABICHHS YCIYTH BOCIIONB30BAINCH I BBl BO3MOKHOCTBIO JOCYIEOHOTO
o0)xagoBaHus?

1. He 65U10 HEOOXOIUMOCTH

2. la

3. Her

27. Hackomnpko Brl ypoBneTBopeHs! B3auMoieiicTBHEM ¢ cOTpyaHUKOM OpraHa mpH IpenocTaBieHud yeayru? Jlaiite oneHky
1o 5-6aJIpHOM IIKaJIe, TIe OlleHKa | 03HayaeT, yTo BBl MOJTHOCTHIO He YJIOBIETBOPEHHI, OIIEHKA 5 03HaYaeT, 4To BBl mosHOCTHIO
YAOBIETBOPEHBI. (O0un omeem)

1. 5 6ammoB

2. 4 6amna

3. 3 Gamna

4. 2 6amna

5.1 6ann

28. Kak BrI onieHmBaeTe 100p0oskenaTeIbHOCT U BEXKIMBOCT COTPYIHUKOB OpraHa, IpeI0CTaBIMIOMNX HHOOPMAIIHIO O YCIyTe
IIpH HETIOCPEeACTBEHHOM oOpamennu B Opran?

1.04ens X0poro

2.Xopo1o

3.ITnoxo

4.04eHb WI0X0

5.3aTpyAHAIOCH OTBETUTH

29. Kak Bwl onieHnBaeTe 100p0KenaTeaTbHOCTh U BEXKIUBOCTh COTPYAHUKOB OpraHa, KOTOPbIE HETMIOCPEICTBEHHO OKa3hIBAIOT
yeyry?

1.04ens X0poro

2.Xoporto

3.ITnoxo

4.04eHb TWI0XO

5.3aTpynHAIOCH OTBETUTH

30. Hackosnbko Bel ynoBneTBopeHsl crouMocTbio yeiryru? Jlaiite oneHky nmo 5-0aibHOW MIKaje rae oleHka | o3Hadaer, 4To
BBl OJTHOCTBIO HE YIOBJIETBOPEHBI, OLICHKA 5 03Ha4YaeT, 4To BbI MONHOCTBIO y0BIETBOPEHBI. (O0un omeem)

1. 5 6annoB

2. 4 banna

3. 3 baya

4.2 banna
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5. 1 6amn

31. Hackompko Bl ymOBIIETBOPEHBI BO3MOXHOCTBIO 3aIMICaThCsl HA MpPHEM B BEIOMCTBO i MOJAYd 3asgBICHHUS O
TIPEJOCTABIICHNH YCIIYTH, MOIXy4IeHUsI HHPOPMALUN O CTaTyce IPEIOCTABICHUS YCIIYyTH, MONYYEHHUS pe3ylbTaTa 1o yciayre?
MaiiTe omeHKY 10 5-0aiIbHOI mIKaste, TIe OleHKa | o3HadaeT, 9To BBl MOTHOCTRIO HE YAOBIETBOPEHEI, OIICHKA 5 03HAYaEeT, UYTO
BbI MOJTHOCTBIO YIOBICTBOPEHBL. (O0un omeem)

1. 5 6amnoB

2. 4 6amna

3. 3 Gamna

4.2 6amna

5.1 Oamn

32. OuenHnre mporece MOMyICHUS YCIYTH B IETIOM:
1. OTnmaHO

2. Xopouio

3. YI0BIETBOPUTEIHHO

4. HeynoBneTBOPUTEIBLHO

5. 3aTpynHAIOCH OTBETUTH

33.  OueHuTe TOTOBHOCTh PEKOMEHJOBAaTh JPy3bIM M  3HAKOMBIM  ToilydeHHe ycayru?  JlaliTe  OLIEHKY
o 5-0aIbHOM 1IKaje, e oleHKka 1 o3Hayaet, 4To Bl TOUHO HE OyaeTe peKOMEHI0BaTh, OIICHKA 5 03HAaYaeT, YTO Bl TOUHO
Oynere pekoMeHI0BaTh. (Odun omeem)

1. 5 6ammoB

2. 4 6amra

3. 3 bamna

4.2 6amra

5.1 6amn

34. Yro BaM He MOHPABUIIOCH IPH MTPEOCTABICHUH YCITYTU?
(Omxpwvimwiti 6onpoc)

35. Yro, ¢ Bameit Touku 3peHus, HEOOXOAUMO U3MEHHUTD U JIOTIOJIHUTH B TPEAOCTAaBICHUN YCIyTu? (OmKpbimbiti 60npoc)

36. [Ipuxoaunock ju Bam cTankuBathes ¢ mpodiemamu npu noiaydenun yeinyru? Ecnu na, To ¢ kakumu? (Omxpoimulii 60npoc)

1. la

2. Her

37. llpuxoannocs mu BaM B mporiecce MOMydeHNsT YCIYTH OIUIaYMBaTh TOCYJApCTBEHHYIO NONUTHHY (MHbIe TuiaTexu)? (OguH
OTBET)

1. Ma, omuraymBai roCyAapCTBEHHYIO MONUINHY (MHBIE TUIATE)KN)
2. Her, He ommaunBain

38. Bl ckopee yoBIETBOPEHBI MITH CKOpEE HE yIOBJIETBOPEHBI pa3MEPOM YIUIAauNBaeMOW roCyJapCTBEHHON MONUIMHEI (MHBIMU
wiatexamu)? (Ooun omeem)

1. Ckopee yIOBICTBOPEH
2. Ckopee HE YIOBJICTBOPECH
3. 3aTpynaHsHOCh OTBETUTH

39. [puxoauinock au Bam B mporiecce MOTYYCHUS YCIYyTrd 00pamarbes K mporenype J0cyaIcOHOro 00KaloBaHus PEIICHUN U
nercTBHi (0e37eiicTBIIN) OpraHa, IPeI0CTABISIONIETO YCIYTY, a TAKXKE ero MOKHOCTHBIX Jinil? (OnuH OTBET)

1. Jla, ucmonp30Bal qocynae0Hoe 00KanoBaHne
2. Her, He ucmoap30Bal 10CYAeOHOE 00KAITOBAHKE

40. Bbl ckopee YA0BIETBOPEHBI UITH CKOPEE HE yOBJIETBOPEHBI PE3yJIbTATOM JI0CYICOHOT0 00KaIOBaHHsI PELLICHUIT 1 IeHCTBUT
(6e3meticTBUl) OopraHa, MPEAOCTABIISIONIETO MEPY MOIEPKKH, a TAKXKE €ro JOHKHOCTHBIX TuN? (Odun omeem)



. Cxopee ymoBIETBOpEH
. Cxopee He yIOBIETBOpEH
. 3aTpyIHSIOCH OTBETHTH
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1. U3menmmocs i Bamre oTHOIIEHHE K OpraHy BIACTH TOCIHE HOXy4IeHus yeryru? (Ooun omeem)

1

2

3

4

1. [a, B IydmIyio CTOpOHY
2. [la, B XyJIIylO0 CTOPOHY
3. Her, He n3meHusOCH

4. 3arpynHsIOCh OTBETUTH

Jlasiee TONBKO Ui GU3UYECKUX JIULL

37. Bam mon
1. Myskckoi
2. XKenckuit

38. Ykaxure, moxanyiicra, Bam Bo3pact (Ooun omsem)

1.14-17 ner
2.18-24 rona

3. 25-35 ner

3. 36-54 roma

4. 55 net u crapie

39. Ykaxure, moxanyiicra, Bame obpa3osanue (Oour omeem)

1. Beicuiee

2. HezakoHYEHHOE BHICIIIEE

3. Cpennee crienuanbHOE

4. Cpennee ob1iee oOpazoBaHue

5. Henonuoe cpennee oOpa3oBaHue U HIDKE

40. Bame eonmanbHoe nojoxenue (Ooun omeem)

PykoBogurens 7 Depmep (¢/x pabOTHHK)
T'ocynapcTBEHHBIH 1 MYHULIMTNIANBHBIN CITy>Kaluil 8. CaMO03aHATOE HaceJIeHHe
Pabounit 9 VYdammiics, CTyJeHT

Crierarmict, o(UCHBIH pabOTHUK

10. | HepaboTaromuii meHCHOHEP

Boennocyskanyii, COTpyIHUK ITPaBOOXPAaHUTEIILHBIX OPTraHOB

11. | Jlomoxo3siika

SHEA EFd N

[IpeanpuHnMaTessb

12. | Be3paboTHsrii

13. | Apyroe (3ammcaTs)

41. B kakoii chepe Bol pabotaere? (Ooun omsem)

1. CenbcKoe, JIECHOE X035MCTBO, 0X0Ta, 11. Cas3p, CMU u IT
PBIOOJIOBCTBO M PHIOOBOJICTBO
2. Jlo6rIBatoIast IPOMBIIIEHHOCTh 12. CrpaxoBaHue U (PMHAHCHI
3. O6pabaTsIBaromias MPOMBIIIICHHOCTh 13. O6pa3oBanune, HayKa
4, KKX, BogocHabkeHne BOJIOOTBEAECHHUE, OTXObI 14. 3npaBooxpaHeHue, papMareBTHKa
5. TOK (TOIIMBHO-PHEPreTHUECKUI KOMIIIEKC) 15. KynbTypa, opranuszanus qocyra U pa3BiedeHuil
6. CTpouTensCTBO 16. Cropt
7. Toprosius 17. Typusm
8. Yeayrn v o01ecTBeHHOE TUTaHHE 18. CounanbHble yCIIyTd 1 obecrieyeHue
9. TpaHcnopTUpoBKa M XpaHEHHE (JIOTHCTHKA 19. [pyroe (3anucats)
CKJIaJICKOE XO3SHCTBO)
10. MonoaexxHasi TOJIUTHKH 20. 3aTpyIHSIOCH OTBETUTH/OTKA3 OT OTBETA

43. B kakoM pernoHe Bul mpoxuBaeTe?

Jlasiee TOJIBbKO JUTS FOPUINUYECKUX JTUIL

44. Yxaxxute opraHu3alioHHO-TIPaBoByIo GpopMy Baiueii oprannzanmu:

1. KomMmepueckas opranuzanus
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2. HexommMepueckasi opraHU3anus
3. TocynapcTBeHHas OpraHU3aLus

4. pyroe

45. Yxaxwure, rae pacnoiioxkeHa Bamra opranusaris?
1. B cenbckoif MECTHOCTH

2. B nocenke ropoAckoro Tumna

3. B ropone ¢ nacenenuem 1o 50 ThIc. xuTENCH

4. B ropoze no 100 TbIC. xuTenei

5. B ropone 1o 250 Teic. xuteneit

6. B ropone 1o 500 Teic. xuTeneit

7. B ropone 1o 1 MiH xutenen

8. B ropone cBeime 1 MiH xuTeei

9

. Apyroe

46. YkaxuTe B KAKOM PErHOHE pacnojiokeHa Baria opranuzanusi?

47. Yxaxure, CKOJILKO COTPYAHUKOB paboTaeT B Bameii oprannzamn?
. Menee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Jpyroe

O 0N OB WN—

CIIACHUBO 3A COTPYJHUYECTBO!
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[Ipunoxenue Ne 2

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa ToJyJaTesns MyHUITUITATbHON (yHKITHH
(st pU3MYECKUX U FOPUANIECKUX JIHII)

Bl oOpatmimcs 3a myHunmnanbHoW ¢yHknmed. [Ipocum Bac omeHHTh mporecc B3aUMOICHCTBUS C OPraHOM MECTHOTO
camoympasieHus PT (naumenosanue Opeana) (manee —OpraH) ¥ OTBETUTHh HA HECKOIBKO BOIIPOCOB.

. BBI ckopee yIoBiIeTBOPEHBI MK CKOpee He yIoBIeTBOPeHbI pyHKImsMu Oprana?
. Cxopee yJI0BIETBOpEH

. Cxopee He yIOBIETBOPEH

. 3aTpyIHAIOCH OTBETUTD

W N = =

. Kak gacto BrI mone3yerech MyHHIMNIAEHBIMA QyHKIUIME Oprana?
. I[Tomb3yrock MOCTOSIHHO

. ITonb3yrock BpeMst OT BpeMeHH (penKo)

. 3aTpyIHAIOCH OTBETUTD

W N~ N

3. Kakoit Mynunmnansao ¢pynkiueit Oprana Bol Bocronb3oBanuch:

4. Hackoipko Bel yoBneTBopeHs! GyHKIHEH, KOTOPO# BOCTIONB30BaANKCH? [laiiTe OIeHKyY 1o 5-0athHO# mKkae, re orneHka 1
03HAYaeT, 4TO BBI IOIHOCTHIO HE YIOBJIETBOPEHBI, OLIEHKA 5 03HA4aeT, 4TO BBl MOHOCTEIO ynoBieTBopeHsl. (OnuH OTBET)

1. 5 6annoB

2.4 banna

3. 3 baya

4.2 banna

5.1 6amn

5. Hackonpko OBUTO JIETKO WIIHM CIIOKHO MONYYUTh (hyHKIHI0? JaiiTe OleHKY 1o 5-0ammpHOMN mIKae, Iie olleHKa | O3Hadvaer,
YTO MOYYUTh (PYHKIHIO OBIIIO OYCHB TSDKENO, OIICHKA 5 03HAYaeT, YTO MOMYYHTh (DYHKIHIO OBLTO 04eHb JieTKo. (OIMH OTBET)
1. 5 6ammoB

2. 4 6anna

3. 3 6amna

4.2 6amna

5.1 6amn

6. Ilouemy Bbl TakmM 00pa3oM OIEHWIN IOCTYIMHOCTh TONyYeHHUS (GYHKIHUH, KOTOPOH Bocmosb3oBanch? Yto Bam
TIOHPABUIIOCH U YeM BBl ObUTH HE YJIOBIIETBOPEHBI?
(OTKpBITHIH BOTIPOC)

7. I'ne Bbl Hamm/y3HaIM akTyaJIbHYI0 HH(GOPMAIIHIO O MOPSIIKE TTOMyYeHUs] MyHUIIMNanbHOH pyHKiun? (MoXHO BEIOpaTh He
Gosiee 5 BapHaHTOB)

. OpummansHelii caiit Oprana

. Cpexncra maccoBoii nHpopmannu

. ComnMabHBIE CETH U MECCEHIIKEPHI

. ITo Tenedony Oprana

. Ha mmanom mpueme B Oprane

. HammpaBwii(a) oOparnienne depe3 opuimabHbii caiit Oprana

. HammpaBwi(a) oOparmienne mo 3aeKTpoHHOM oute B Opran

.Ha PIIT'Y

- [pyroe

O 01O LN K~ Wi —
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8. VYmamoce mn Bam HaiTH/TOMyYuThH BCIO HMHTEpecylomylo Bac mH(opMarmio o mopsake MOMyYeHHS MYHHIUIIAIbHOM
¢byHKIIN?

1. J1a, B moaHOM 00BEME

2. Jla, 4aCTUYHO

3. Nadopmarus okazanack HeaKTyaJlIbHON

4. Her, He yaanochb

9. Kako#i croco6 uHGOPMUPOBaHMS O TOPSAAKE MONYYEHHs MYHHLUNANbHOW (yHKIMU a1 Bac sBnsercs HamOonee
MIPEANIOYTUTEIHHBIM ?

(Mo>xHo BEIOpaTh He OoJiee 5 BapUaHTOB)

1. Pa3mernennas napopmanus Ha oupansHoM caiite OpraHa

. Homy4enne pacceutok ot Oprana

. Pasmemennast nHpOpManus B cpeAcTBaX MaccoBON MH(POpMAITHH

. Pazmeniennas nH(pOpMAIHs B COIMAIBHBIX CETIX M MECCEHDKEPax

. KoncynerupoBanue 1o tenedony corpyanukom Oprana

. KoncynsrupoBanue Ha nnaHoM npueme B OpraHe

. Pasmemennas napopmanus Ha PIITY

. Apyroe

[ BEN e NNV, ISR US I ]

10. Kakum n3 1ocTynHbIX crioco0oB Bel HanpaBuiiu 3asBieHHE ¥ JOKYMEHTBI JJIs MOJIYyYeHHsT MyHHLIUNATbHON GyHKINU?

1. Yepes odunuanbHeiii caiit OpraHa

2. Yepes PIIT'Y

3. [locpencTBOM 31EKTPOHHOM HOYTHI

4. ITocpencTBOM JIMYHON Tepeaadn JOKYMEHTOB B 31aHuN OpraHa
5. ITocpencTBOM OYTOBOTO OTIPABICHUS

6. dpyroe

11. Kako#i crioco0 HampaBieHHs 3asBICHHMA U JOKYMEHTOB Ui INOJY4EeHHS MYyHHIMIIANbHOW (yHKIMM ans Bac sBisercs
HauOoJIee MPEAIOYTUTEIILHBIM?

1. Yepes odunuansHelii caift Oprana

2. Yepes PIII'Y

3. ITocpeacTBoM 37IEKTPOHHOMN TTOYTHI

4. TlocpecTBOM JIMYHOM Nepeaayun JOKyMEHTOB B 31aHuu OpraHa
5. ITocpencTBOM IMOYTOBOTO OTIIPABICHUS

6. dpyroe

12. Hackonpko OBIIO MOHATHO M YIOOHO TOAATH 3asBICHUE W JOKYMEHTHI ISl TIOTYYEHUs] MYHUIIMNIANEHON (yHKmu? Jaiite
OIIEHKY M0 5-0aTbHOM IIKalie, TJe OleHKa | 03HavaeT, yTO MOJAaTh 3asBJICHUH M JJOKYMEHTHI OBIJIO OYEHB TSAXKEJNO, OIICHKA 5
03HAYaeT, 4TO MOJIaTh 3aBJICHUN U JOKYMEHTHI OBUIO O9eHb JIerKo. (OIUH OTBET)

1. 5 6amnoB

2. 4 6amia

3. 3 Oamna

4. 2 6amia

5. 1 6ain

13. Hackonbko Bbl yIOBIETBOPEHBI MPOLECCOM INPUEMA W PETHCTPALMU 3asBICHHSA U JOKYMEHTOB U IOJNYYEHHUS
MyHHIIUIATbHON (yHKImu? JlaliTe OmeHKy mo S5-OammpbHOW ImIkajie, rie omeHka | o3HadaeT, 4yTo BBl HOITHOCTBIO HE
YAOBJIETBOPEHBI, OIICHKA 5 03HA4YaeT, 4TO Bl MOTHOCTHIO yaoBIeTBOpEHBI. (OI1H OTBET)

1. 5 6annoB

2. 4 banna

3. 3 bayna

4.2 banna

5.1 6ain

14. TTonyuunu nu Bel yBenoMieHue o npueme U peructpanuu Barero 3asBiaeHus 1 JOKYMEHTOB?

1. Jla
2. Her
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15. Hackonbko Bbl yI0BIE€TBOPEHBI MPOLECCOM MH(YOPMHUPOBAHUS O CTATyCE MPEAOCTABIECHHSA MYHULMNAIbHON (yHKIMN?
HaiiTe omeHKY 10 5-0aiIbHOI mIKaste, TIe OleHKa | 03HadaeT, 9To BEI MOTHOCTRIO HE YIOBIETBOPEHEI, OIIEHKA 5 03HAYAET, UTO
BrI monmHOCTRIO YI0BIETBOPEHBL. (OIIH OTBET)

1. 5 6ammoB

2. 4 6amna

3. 3 bamna

4.2 6amna

5.1 6amn

16. beum i Bl yBeTOMIICHBI O CpOKax paccMOTpeHHs Barero 3asBieHus 1 JOKYMEHTOB?

1. la
2. Her

17. Tlonmyunnu nmu Bel yBenomiieHHe 0 pe3yabTaTax pacCMOTPEHHS 3asBJICHHS U JIOKYMEHTOB ISl TTOJTYYESHUS] MyHUIUITAIBHOM
byHKINA?

1. Jla

2. Her

18. KakuM U3 JOCTYHHBIX CII0OCO00B BEI ITOMTy4aid yBEAOMIICHHS O X0/I¢ PACCMOTPEHUS 3asBICHHUS M JOKYMEHTOB?
(MoxxHO BEIOpaTh He Oosee 3 BapHaHTOB)

1. He momygan(a)

. Uepes PIITY

. ITocpencTBOM 31€KTPOHHOM IIOYTHI

. [TocpencTBOM TeneOHHOTO 3BOHKA

. I[TocpescTBOM IOYTOBOTO OTHPABIICHHS

. Uepes odunmanbHeii caiit Oprana

. Apyroe

~N N AW

19. Kakoil cmoco6 yBenOMJIEHHH O XOJI€ pacCMOTPEHHS 3adBICHHS M JOKYMEHTOB sBIsfeTcd Uit Bac Hambonee
HpeI[HO‘ITI/ITeIILHLIM?

(MoxxHO BbIOpaTh He Oosiee 3 BapuaHTOB)

1. Yepes PIIT'Y

2. ITocpencTBOM 3J€KTPOHHON MOYTHI

3. ITocpencTBoM TenehOHHOTO 3BOHKA

4. ITocpencTBOM MTOYTOBOTO OTHPABIICHHS

5. Uepes odunmansHbiil caiit Oprana

6. Apyroe

20. Hackompko BBl ynoOBIETBOpPEHBI ONTHUMAJIBHOCTHIO KOJIMYECTBA HEOOXOAUMBIX K MPEIOCTABICHHUIO MYHHIIMIIATbHOM
¢dbyHKIMN 1oKyMeHTOoB? JaiiTe OlleHKyY M0 5-0abHOM IIKae, T/ie OlleHKa | 0o3HavyaeT, 9To BbI MOJIHOCTHIO HE yIOBJICTBOPEHBI,
OIIEHKa 5 03Ha4aeT, 4To BbI momHOCTRIO yA0BIeTBOpEeHB!. (OIIH OTBET)

1. 5 6ammoB

2. 4 Gamna

3. 3 6amna

4. 2 bamna

5.1 6amn

21. Hackonbko Bbl y/10BI€TBOPEHBI ONIEPaTUBHOCTHIO MTOJYYEHHS pe3yibTaTa 1o MyHHIuIaapHol GpyHkunu? Jlaiite oneHKy 1o
5-0aiIpHOM MIKaje, Te oleHKa | 03Ha4aeT, YTo BBl MONMHOCTHIO HE YIOBIETBOPEHBI, OIEHKAa 5 03HAa4aeT, 4To Bbl moiHOCTHIO
ynoBiieTBOpeHbl. (OIMH OTBET)

1. 5 6annos

2. 4 banna

3. 3 baya

4.2 banna

5.1 6amn

22. [o uroram paccMoTpeHus Baiero 3asBieHHs 1 JOKyMEHTOB KaKO€ pelieHne ObUIO MPUHSTO?
1. BbUIO IPUHATO MON0XKUTENIBHOE PELICHUE

2. brto oTKa3aHo (¢ 000CHOBaHUEM IIPHYHH)

3. Orka3 OblI HEOOOCHOBaHHBIM

4. Opyroe
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23. KaxuM U3 TOCTYIHBIX crioco00B Bam HampaBmwin pe3ynbTaT MyHHIUTAIEHONW (yHKINU?
1. Yepes opunmansHeii caiit Oprana

2. Yepes PIIT'Y

3. ITocpencTBoM 37IEKTPOHHON TIOUTHI

4. ITocpencTBOM JIMYHOU Tepeaayn JOKYMEHTOB B 31aHuu Oprana

5. IlocpeacTBOM OYTOBOrO OTIPABICHUS

6. Ipyroe

24. Kakoii crioco0 mosy4eHust pe3yJsibTaTa MyHUIMIadbHOW (GyHKIMHU U1 Bac siBisieTcs: Hanbosiee npeAnoYTUTEIbHbIM?
1. Yepes odumanbHelii caiit OpraHa

2. Yepes PIIT'Y

3. ITocpencTBoM 3JIEKTPOHHON TOUTHI

4. IlocpencTBOM JIMYHON TEpeaadn JOKYMEHTOB B 31aHun OpraHa

5. ITocpencTBOM OYTOBOTO OTIPABICHUS

6. pyroe

25. Hackonbko Bbl yioBrneTBOpeHbI Ka4eCTBOM pe3ysibTaTa MyHHIUNANbHON QyHKinu? Jlalite oneHKy 1o 5-0auibHOM miKane,
rze oueHka | o3HadaeT, yTo BBI MONHOCTBIO HE YJIOBIETBOPEHBI, OLIEHKA 5 03HAYaeT, YTO BBHI MOMHOCTBIO yIOBIIETBOPEHEL.
(Onun oTBET)

1. 5 GamoB

2.4 Gamna

3. 3 baya

4. 2 banna

5.1 6ann

26. B ciydae HEymOBICTBOPCHHOCTH IOPSIKOM MPEIOCTABICHHUS MYHUIUIAIBHON (YHKIMH BOCIIONB30BANNCH JH BEI
BO3MOKHOCTBIO TOCYIEOHOTO 00XKaIOBaHUs?

1. He 65110 HEOOXOIMMOCTH

2. Jla

3. Her

27. Hackonmbko Bbl ymoBIETBOpEHBI B3aUMOAEWCTBHEM C COTPYAHUKOM OpraHa MpU NPEAOCTABICHUHM MYHHUIIUTAIBHON
¢yakumn? [laiite oneHKy mo S5-OaniapHOH miKaie, rie oreHKa | o3Hadaer, 4To BBl MONHOCTHIO HE YIOBICTBOPEHHI, OIICHKA 5
03HayaeT, 4To BEI MOHOCTRIO yHOBIeTBOpeHBI. (OIMH OTBET)

1. 5 6ayutoB

2. 4 6amia

3. 3 bayna

4. 2 6ama

5.1 Oamn

28. Kak Bwl oneHuBaetre nH00pOKeTaTENILHOCTh M BEXKIWBOCTh COTPYTHUKOB OpraHa, MPeIoCTaBISIONUAX HHPOPMAIUIO O
MYHHITUIATHHON (YHKITUH [IPH HETIOCPEACTBEHHOM oOpaineHnu B Opran?

1.0Ouenp xopouio

2.Xopo1o

3.ITnoxo

4.0OueHb I0X0

5.3aTpyIHAIOCH OTBETUTH

29. Kak Bwl onennBaeTe 100p0oKenaTeIbHOCTh U BEXKIUBOCTh COTPYIHUKOB OpraHa, KOTOPbIEe HEMOCPEACTBEHHO OKAa3bIBAIOT
MYHUIUTATBHYIO (QYHKITHIO?

1.04ens X0poro

2.Xoporto

3.ITnoxo

4.0OueHb I0X0

5.3aTpynHAIOCH OTBETUTH

30. Hackonpko BBl ymoBmeTBOpeHBI BO3MOXXHOCTBIO 3allMCAaThCS HA MpPHEM B BEIOMCTBO IS MOJAYd 3asBICHHUS O
MIPEJOCTABICHIH MYHUITUIIATBHON (yHKINH, TOTydeHNs HHOOPMAIMX O CTaTyce MPEAOCTABICHIS MyHUITUIIAIHHOHN ()YyHKITIH,
TIOJIYYICHHUS PE3YJIbTaTa 0 MYHUITUTIATBHON GyHKIMU? J[aliTe OleHKy 1o 5-0auibHOM 1mKaie, Tie oneHka | o3HadaeTt, yTo Bu
MTOJTHOCTHIO HE YJOBJICTBOPEHBI, OIIEHKA 5 03HaYaeT, 4To BrI momHOCTRIO yoBIeTBOpeHbl. (OnHH OTBET)
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1. 5 6amoB
2. 4 6amia
3. 3 Oamna
4. 2 6amia
5.1 Oamn

31. OuenHwure mpouecc NOTy4eHUss MyHHLIUIANEHON (QYHKINY B LIEJIOM:
1. OtnuaHO

2. Xopomuio

3. Y 10BIETBOPUTENIEHO

4. HeynoBIEeTBOPUTEIIEHO

5. 3aTpynHSIOCH OTBETHTH

32. OneHUTE TOTOBHOCTh PEKOMEHIOBATE APY3bsIM M 3HAKOMBIM MOJTYYCHHE MYHUIUNAIbHOHN (yHKunu? Jlaiite oneHky mo 5-
OaiIbHOM IIKale, TJe OleHKa | o3HadaeT, 4To Bl TOUHO He OyzneTe peKOMEeHI0BaTh, OIIEHKA 5 03Ha4daeT, 4To Brl TouHO Oyznete
pexomeHaoBaTh. (OIUH OTBET)

1. 5 6annos

2.4 banna

3. 3 baina

4.2 banna

5.1 6amn

33. Yro Bam He MOHPAaBUIIOCH IIPH TPEIOCTABICHUN MYHHIUTIAIEHOW (DYHKIAN?
(OTKpHBITHII BOIIPOC)

34. Yro, ¢ Bameil Toukn 3peHus, HEOOXOAUMO W3MEHHUTh W JIONIOJHHUTH B NPEIOCTABICHUM MYHUIMNAIBHON (QyHKUMU?
(OTKpHBITHIH BOTIPOC)

35. IIpuxoauinock au Bam cTamkuBaThes ¢ poOIeMaMu MIPH TOIYYEHUH MYHUIMNATbHOH (yHKunu? Ecmu ma, To ¢ kakumu?
(OTKpHBITHIH BOTIPOC)

1. Jla

2. Her
(Jamee Tompko s GU3NIECKUX JIFIIL)

36. Bamr mon
1. Mysckoi
2. Kenckuit

37. Ykaxwure, noxanyiicra, Bam Bo3pact (OauH oTBeT)
1. 14-17 ner

2.18-24 rona

3. 25-35 ner

3. 36-54 rona

4. 55 net u crapme

38. Ykaxwure, moxanyiicra, Bam o6pazoBanne (OquH OTBET)
1. Briciee

2. He3akoHueHHOE BhICILIEE

3. Cpeanee criequanbHOE

4. Cpennee obmiee oOpa3oBaHue

5. HemonHoe cpenHee 0Opa3oBaHUe U HUKE

39. Bamie oCHOBHOE 3aHATHE, KOTOPOE SIBJIIIETCS OCHOBHBIM MCTOYHMKOM Bammx moxozos? CommanbpHoe mosiokenne (OmuH
OTBET)

1. | PykoBogurtenn Depmep (¢/X pabOTHHK)
2. | T'ocymapCTBEHHBIA M MYHHUITUIAIBHBIN CITyKaI[Hid 8. CaMO03aHATOE HACEITICHHE

~
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3. | Pabounit 9. VYyammiicsi, CTyJeHT
4. | Cunenmanuct, opucHBIN pabOTHHK 10. | HepaboTaromuii meHCHOHEP
5. | BoerHOCTy»)amuii, COTpyAHUK MIPaBOOXpaHUTEIBHEIX opraHoB | 11. | Jlomoxo3siika
6. | [IpeqnpuanMaTens 12. | Be3paboTHsrii
13. | Apyroe (3ammcaTp)
40. B xaxkoii cepe Bol pabortaere? (OauH 0TBET)

1. CenbcKoe, IECHOE X035MCTBO, 0X0Ta, 11. Ces3p, CMU u IT

PBIOOTIOBCTBO U PHIOOBOJICTBO
2. Jlo6bIBarorast MpOMBIIUIEHHOCTh 12. CrpaxoBaHue U (UHAHCHI
3. OOpabarsIBatoIas MpOMBIIUICHHOCTD 13. O06pazoBanue, HayKa
4, JKKX, BogocHabOxeHne BOJOOTBEICHHE, OTXOIBI 14. 3npaBooxpaHeHHe, (papMaleBTHKa
5. TOK (TOmIMBHO-?HEPTETHYECKIA KOMILIEKC) 15. KynbTypa, opranuszanus qocyra u pa3BIedeHUH
6. CTpouTensCcTBO 16. Cropt
7. Toprosis 17. Typusm
8. Yenyru u 001eCTBEHHOE TUTAaHHE 18. CoumainbHble yCIIyTd 1 obecreyeHue
9. TpaHCTIOPTHPOBKA U XpaHEHUE (JIOTHCTUKA H 19. Hpyroe (3ammcath)

CKJIQJICKOE XO3SIHCTBO)
10. MonoaexxHast MOIUTUKHA 20. 3aTpyaHAIOCH OTBETUTH/OTKA3 OT OTBETA

41. B xakom peruone Brr npoxxuBaere? (Criucok cyObEKTOB NpUIIaracTcs)

Jlanee TONbKO A FOPUAUYCCKUX JIMIT

42. YkaxuTe opraHU3alOHHO-TIPaBOBYI0 Gopmy Bameit oprannzamum:

1. Kommepueckas opranuzanus
2. HexomMepueckas opraHu3anus
3. T'ocynapcTBeHHast OpraHU3aIus

4. Opyroe

43. Yxaxwure, rae pacnoioxena Bamra opranuzarus?
1. B cenbckoi MECTHOCTH

2. B nocenke ropoackoro tuna

3. B ropone ¢ nacenenuem 10 50 ThIc. xKuUTENEH

4. B ropoze no 100 TbIC. xxuTenen

5. B ropone 1o 250 Teic. x)uTenen

6. B ropone 1o 500 Teic. xuTeneit

7. B ropone 10 1 MIH xuTenei

8. B ropojie cBeimie 1 MutH xuTenei

9

- Apyroe

44. YxaxuTe B KAKOM PETHOHE pacrojio’keHa Barra opranu3zarus?
(Crmcox cyOBEKTOB IpUIIaraeTcs)

45. Yxaxure, CKOJIbKO COTPYAHUKOB padboTaeT B Bameii oprannzanmn?

. Menee 5
.5-15
.16-100

. 101-250

. 251-500
.501-750

. 751-1000

. Boaee 1000

- [pyroe

O 0 NO OIS WN—

CITACHUBO 3A COTPYJHUYECTBO!
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[Ipunoxenune Ne 3

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

Amnkera oxydatejst MEPbI IMMOAACPIKKU

Br1 oOpaTummch 3a momydeHneM Mephl moaaepkku. [Ipocum Bac oneHNT nipomecc B3aNMOACHCTBHS C OPTaHOM MECTHOTO
camoympasieHus Pecrryonmku Taraperan (Haumenosanue Opeana) (nanee — OpraH) ¥ OTBETHTh Ha HECKOIBKO BOIIPOCOB.

. YKaxkuTe opraHu3alMoHHO-TIpaBoBYyto Gopmy Bamreii opranuzaumu:
. NHauBuAyanbHbIN IpeaIpUHUMATEID

. Kommepueckas opranusanus

. HekoMMepueckas opranusanus

. T'ocynapcTBeHHast opranuzanus

. Apyroe

DN AW ==

. Ykaxure, rae pacnoioxeHa Bama opranuzanus?
. B cenmbckoit MecTHOCTH

. B mocenke ropoackoro tuma

. B ropoze ¢ nacenenuem 110 50 ThIC. xuTenen

. B ropoze no 100 teIC. xuTenet

. B ropoze no 250 teIc. xuTeneit

. B ropozne no 500 teIC. xuTeneit

. B ropozne no 1 muH xuteneit

. B ropoze cBrimre | MitH xuTenei

- Hpyroe

O 0 1O\ L AW~

W

. YKakuTe B KAKOM PEruoHe pacIiojIOKeHa Bama Opl"aHI/ISaHI/Iﬂ?

. YKaxkuTe, CKOIIBKO COTPYTHUKOB paboTraet B Bamreii opranmsammn?
. Menee 5

5-15

16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Jlpyroe

. BBI ckopee yIoBiIeTBOpEHBI WK CKOpee He YIOBICTBOPSHBI MepaMu noepkku OpraHa?
. Ckopee yI0BIETBOPEH

. Cxopee He yIOBIETBOPEH

. 3aTpyIHSAIOCH OTBETHUTH

W N — W

. Kax gacto Bwl momyuaete mepbl moanepkku Oprana?
. [onb3yroch NOCTOSIHHO

. [Tonmp3yrock BpeMst OT BpeMeHH (PEeJIKo)

. 3aTpyIHAIOCH OTBETUTD

W N = N

7. Kakyro mepy momneprxku Oprana Ber momyawmn?:
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8. Hackoneko BrI ynoBineTBOpEHBI MEpO MOAEPKKH, KOTOPYIO momydmn? J{aiiTe oeHKy 1o 5-0ayutbHOM IMIKae, Tie OI[CHKa
1 o3Ha4aeT, 9TO0 BBI MOITHOCTHIO HE YOBIETBOPEHBI, OLIEHKA 5 03HAYAET, 9TO BBI MMOIHOCTEIO YAOBIETBOPEHEL. (OJun omeem)
1. 5 6amoB

2.4 banna

3. 3 baya

4.2 banna

5.1 6amn

9. HackonbKko OBUIO JIETKO HMJIM CJIOKHO MOJYYUTh Mepy moaaepkku? Jlaiite oneHKy mo 5-0ayuibHOW miKaje, rie OueHka 1
03HAYaeT, YTO MOJYYUTh MEPY MOJAEPKKH OBUIO OYEHB TSKEJIO, OLIEHKAa 5 03HA4YaeT, YTO MOIYYUTh MEPY MOJACPKKH OBLIO
oueHs Jierko. (OauH OTBET)

1. 5 6amnoB

2.4 banna

3. 3 baya

4. 2 banna

5.1 6amn

10. [Mouemy BoI Takum 00pa3oM OIEHHWIN AOCTYIHOCTh TOJXYYCHHUS MEPHI MOMIEPKKHU, KOTOPOil Bocmonms3oBamuchk? Uto Bam
MOHPABUJIOCH U YeM BBl ObUTH HE yIIOBIETBOPEHBI?
(Omxpwvimuiti 6onpoc)

11. I'ne Bel Hanwm/y3Hanm akTyaabHy0 HHOOPMALUIO O OPSKE NOIydeHus: Mephl moaaepxkku? (MoxkHo BeIOpath He Oojee 5
BapHaHTOB)

1. OprmmmaneHeii caiit Oprana

2. Iopran npenocrasieHus Mep (pUHAHCOBON TOCyJapCTBEHHOM OANEPIKKN
3. CpenctBa MaccoBOi HHPOPMAITUI

4. CoumanbHbIE CETH U MECCEHIKEPHI

5. Ilo Tenedony Oprana

6. Ha miuroMm npueme B Oprane

7. Hanpaswi(a) obpaiienue yepe3 oduipanbHeiil cadt Oprana

8. HanpaBun(a) oOpatieHue mo 3y1eKTpoHHO# moute B Opran

9

- Hpyroe

12. Y namock u Bam HalTH/TIOTYYUTh BCIO MHTEPECYIONMIYIO Bac mHpOpManiio 0 mopsiIke HOTyIeHUS MEePHI TTOAICPKKHU?
1. Jla, B mo1HOM 00BEME

2. la, 9aCTHYHO

3. Madopmarus okazanack HeaKTyalbHOU

4. Her, He ynanoch

13. Kakoii crioco0 nHDOPMHUPOBAHHUS O TIOPSIKE [TOJYUCHHS Mep MOAACPKKH 1Jist Bac siBiisieTcst HanboJiee mpeAnouTUTEIbHBIM?
(MosxHo BEIOpaTh HE Oosiee 5 BapuaHTOB)

1. Pazmemiennas napopmaius Ha odunmanbHoM caiite Oprana

2. PasmemenHast nHGOpMAanys Ha MOpTajie MPEI0CTaBICHUS Mep (PHUHAHCOBOW TOCYIAPCTBEHHON MOIEPIKKN

3. Pa3memienHas nHpopManus B cpeacTBax MacCOBOM HHPOpMAIUN

4. Pa3mereHHast HHGOPMaIHs B COIMAIBHBIX CETSIX M MECCEHIDKepax

5. KoncynsTrpoBanue 1o tenedony corpynuHukom Oprana

6. KoncynpTpoBaHue Ha TMYHOM Ipueme B OpraHe

7. Ilonydenue paccbuiok oT Oprana

8

- Apyroe

14. KakumM 13 TOCTYIHBIX c1Ioco00B Bl HanpaBuiM 3asiBIICHUE U TOKYMEHTHI JIJISl TIOJTYYEHUSI MEPBI TOISPIKKH?

1. Yepes opunmansHeli caiit Oprana

2. Yepes [Topran npempocTaBieHus Mep GUHAHCOBOU rOCYIapCTBEHHON MOIIEPIKKH
3. ITocpeacTBoM 2AEKTPOHHOMN TOYTHI

4. TlocpencTBOM JIMYHOM Mepeaydl JOKYMEHTOB B 31anuu OpraHa

5. [locpencTBOM MOYTOBOTO OTIPABICHUS

6. Ipyroe

15. Kakoii ciocob HanpaBJICHUA 3asABJICHUA U JOKYMCHTOB JId IMOJYYCHHS MCPp MNOAACPIKKU I Bac sBasercs Hanboiee
HpeZ[HO‘{TI/ITeJIBHLIM?
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1. Yepes opunmansHeii caiit Oprana

2. Yepes [Hopran npenocraBieHnss Mep GHHAHCOBOM rOCyJapCTBEHHON MOJACPIKKH
3. ITocpencTBoM 37IEKTPOHHON TIOUTHI

4. IlocpencTBOM JIMYHON MEpeaadn JOKYMEHTOB B 31aHIN OpraHa

5. IlocpencTBOM MOYTOBOTO OTIPABIECHUS

6. Ipyroe

16. Hackoabko OBLIO MOHATHO M YAOOHO MOAATH 3asBJICHUE M TOKYMEHTHI JIJIS TIOYYCHUS Mepbl mojaepKku? JlaiTe OleHKY
o 5-0aJTBHOM IIKaJie, T/Ie OllCHKa 1 03HaYaeT, 4To MOJIaTh 3asBICHUN M JOKYMEHTHI OBLIIO OYCHB TSDKENO, OIICHKA 5 03HAYAeT,
YTO MOJATh 3asBJICHUY U TOKYMEHTHI ObLIO OueHb JieTko. (OMH OTBET)

1. 5 6ammoB

2. 4 6amia

3. 3 Oamna

4. 2 6amia

5.1 0amn

17. Hackonbko Bbl yIOBIETBOPEHBI MPOLECCOM IPUEMA M PETMCTPALIMM 3asABIEHHMS U JOKYMEHTOB JUIA MOJYYEHUS MEDPBI
noanepxxku? Jlaiite oneHky no 5-0ayuibHOM mIKase, Te olleHKa | 03HadaeT, 4To Bbl MONMHOCTBIO HE Y/IOBIETBOPEHEI, OLIEHKA 5
0O3HaYaeT, 4TO BbI MONHOCTHIO YIOBIETBOPEHBL. (O0un omeem)

1. 5 6annoB

2. 4 6amra

3. 3 bamna

4.2 6amra

5.1 6amn

18. ITonmyuwnnu nu Bel yBeroMieHre 0 ipueMe U perucTparuu Barmero 3asBiaeHus H JOKYMEHTOB?

1. Jla
2. Her

19. Hackonbko Bbl ynoBieTBOpEHBI MPOIECCOM HHPOPMUPOBAHHS O CTATyCe MNPEAOCTaBIEHHs Mepsl noiaepskku? Jlaiite
OLICHKY IO 5-0aJIbHOM IKane, rae oleHka 1 o3HavyaeT, 4To BBl MOJHOCTBIO HE YIOBJICTBOPEHBI, OLIEHKA 5 03HAa4aeT, 4To B
MTOJTHOCTBIO YAOBIETBOPEHEL. (Ooun omeem)

1. 5 6annoB

2.4 banna

3. 3 bayua

4.2 banna

5.1 6amn

20. beun 11 Bel yBeiomMIleHBI 0 CpoKax paccMOTpeHus Bariero 3asBieHus u JOKYMEHTOB?
1. la
2. Her

21. Momyuywnu u Bel yBejoMIIeHHE O pe3ysibTaTaX PaCCMOTPEHUS 3asBICHUS M JOKYMEHTOB Ha TIOJydYE€HUE MEPBI TIOICPIKKH?

1. Jla
2. Her

22. Kakum 13 JOCTYIHBIX cI0co00B BEI mosyyanu yBeJOMIICHHUS O XOJIe PACCMOTPEHUS 3asBICHUS U JOKYMEHTOB?
(MoxHo BEIOpaTh He OoJiee 3 BapHaHTOB)

1. He momyqasn(a)

2. Yepes [lopran npemocTaBieHus Mep GUHAHCOBOM rOCYAapCTBEHHOM MOAIEPKKH

3. [TocpencTBOM DIEKTPOHHOK TIOYTHI

4. TTocpencTBoM TenepOHHOTO 3BOHKA

5. TlocpencTBoM MOYTOBOIO OTIIPABICHUS

6. llpyroe

23. Kakoil croco0 yBelIOMJICHHMI O XOJ€ paccMOTPEHMsl 3asiBICHHS M IOKYMEHTOB sBJsieTcst Juii Bac HamOouee
MPEAIOYTUTENBLHBIM?

(MosxHO BEIOpaTh HE Oosiee 3 BapHaHTOB)

1. Yepes [lopran npenocraBieHus: Mep (GMHAHCOBOM rOCYAapCTBEHHOMN MOJAEPIKKI

2. TTocpencTBOM 3JIEKTPOHHOM MOYTHI

3. [MocpencTBoM TeneoOHHOTO 3BOHKA
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4. ITocpencTBOM MOYTOBOTO OTHPABICHHS
5. Apyroe

24. Hackoipko BBl yIOBIETBOpEHBI ONTHMAIFHOCTBIO KOJNMYECTBA HEOOXOMUMBIX K IIONYYEHHIO MEPHI IOIICPIKKH
nokyMmeHToB? [laiiTe OIeHKy 1o 5-0ayTbHOM IIKaje, Tae oleHKa | o3HadaeT, 9To BEI MOTHOCTHIO HE yIOBIETBOPEHEI, OIlEHKA 5
03HayacT, 4T0 Bl MONHOCTBIO YI0BICTBOPEHBL. (O0ur omeem)

1. 5 6amnoB

2. 4 6amna

3. 3 Gamna

4.2 6amna

5.1 Oamn

25. Hackonpko BbI yOBIETBOpEHBI ONIEpaTHBHOCTHIO OTYICHUS MEPHI moanep kku? JaiiTe oneHKy 1mo 5-0ammsHoi mikae, rie
oneHka 1 o3Hadaer, 4To BBl MONHOCTBIO HE YIOBIETBOPEHBI, OIICHKA 5 03HAYAET, YTO BBI MOTHOCTHIO YAOBIETBOPEHBI. (O0uH
omeem)

1. 5 6ammoB

2. 4 Gamna

3. 3 bamna

4.2 banna

5.1 6amn

26. Ilo uroram paccMoTpeHus Bariero 3asBieHus U JOKYMEHTOB KaKO€ PEIICHUE OBbLIO MPUHSITO?
1. BbUTO MPUHSATO MOJNOKUTEIEHOE PEIICHUE

2. Beuto oTkazano (¢ 000CHOBaHHEM IPUYHH)

3. Otka3 ObIT HEOOOCHOBAHHBIM

4. Opyroe

27. B cinydae HEeyIOBIETBOPEHHOCTH MOPSAAKOM MPEJOCTABICHHS MEPhI MOJIEPKKH BOCIIOIB30BAIUCH T BbI BO3ZMOXKHOCTHIO
nocyneOHoro o0xanoBaHus?

1. He Ob110 HEOOXOAUMOCTH

2. Jla

3. Her

28. Bo3Hukiu i y Bac TpyHOCTH B TIpOIeCCe MOMYYESHUSI MEPhI TOIIEPIKKA?

1. Jla
2. Her

29. OteHNTE TPOIIECC IMOIYISHHUS MEPHI MOIICPIKKH B IIETIOM:
1. OTmmyHO

2. Xopouio

3. Y10BIETBOPUTEILHO

4. HeynoBIeTBOPUTEIIEHO

5. 3aTpyIHAIOCH OTBETHUTH

30. Hackomipko BBl yIOBIETBOPEHBI B3aUMOICHCTBHEM C COTpyAHUKOM OpraHa B mpoliecce MONyYeHHsS MEPHI MOIACPIKKH?
JaiiTe onieHKy 10 5-0aIbHOM 1IKase, Tie oleHka 1 o3HavyaeT, 9To BbI MOJHOCTHIO HE YIOBJIETBOPEHBI, OTICHKA 5 03HAYAET, YTO
BrI mosmHOCTEIO yAOBIETBOPEHBI. (O0un omeem)

1. 5 6amnoB

2. 4 6amna

3. 3 Gamna

4.2 6amna

5.1 6amn

31. Kak BeI oniennBaeTe 100poKeIaTeIbHOCTh M BEXKIIMBOCTh COTPYAHUKOB OpraHa, MpeaoCTaBISIOMNUX HHPOPMAITUIO O Mepax
TIOIJIEPKKH TIPH HETIOCPEICTBEHHOM obOparmienny B Opran?

1.04enp X0oporio

2.Xopo1o

3.ITnoxo

4.0OueHb I0X0

5.3aTpynHAIOCH OTBETUTH
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32. Kak Bs1 onneHuBaete 1oOpoKenaTeIbHOCTh H BEXINBOCTE COTPYAHNKOB OpraHa, KOTOpPBIE HEMOCPEIACTBEHHO MPEIOCTABIISIO
Mepy IMOIICPIKKH?

1.09enp xopomo

2.Xoporo

3.ITnoxo

4.0OueHb I0X0

5.3aTpynHAIOCH OTBETUTH

33. Yro BaM He MOHPABUIIOCH B XOJIC MPOIECCa TOTYICHUS MEPBI TTOICPKKH?
(Omxpwvimuiti 6onpoc)

34. Yro, c Bameii Touku 3peHus, HEOOXOAUMO U3MEHHUTH M JOMOJIHATE B IPOIIECCE MOMYICHUS MEPHI MOANCPKKH? (OmKpbimbiti
onpoc)

35. Ilpuxommnock i Bam crankuBaTthes ¢ mpodiaeMamu mpu Mepsl moanepxku? Ecmu ma, To ¢ kakumu? (Omkpuimoiii 60npoc)

1. la

2. Her

CITACHUBO 3A COTPYJTHUYECTBO!
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[Ipunoxenue Ne 4

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa ToJyJarTessi OTBeTa Ha 0OpaIleHusl, MPeIOKEeHNS, 3asBICHUS, )KaJTOOBI
(m1s GU3UIECKUX U FOPUIUICCKUX JTHIT)

Brr obparmmce B opran MecTHOTO camoympasieHus Pecnyommkn Tartapcran (naumenosanue Opeana) (manee — OpraH) c
oOpateHnem, MpeIoKeHNeM, 3asBICHUEM, jkano0oii (zanee - oopamenue). [Ipocum Bac oneHnTs mporiecc B3anMoIeiCTBHS C
OpraHoM H OTBETHTH Ha HECKOJIBKO BOIIPOCOB.

1. C xakum obpaimenuem Bl oopatuinck B Opran?:

2. Hackoxpko Bel ynoBieTBopeHsI paccMoTpeHreM oOparmeHus? [laiite omeHKy 1mo 5-0aipHOI mKane, Tie oleHka | o3Havaer,
4T0 BBI OJTHOCTHIO HE yIOBIETBOPEHBI, OIICHKA 5 03Ha4YaeT, YTO BEI MOTHOCTHIO yIOBIETBOPEHSBI. (Ooun omeem)

1. 5 6amnos

2. 4 banna

3. 3 bayta

4.2 Gamna

5.1 6ann

3. Hackosbko OBLTO JIETKO WM CJIOXKHO MOJYYHTh OTBET Ha oOpameHue? JlaiiTe oleHKy MO 5-0auibHOU IIKaJe, Iie OleHKa 1
03HAYaET, YTO MOJIYYUTh HYHKIHIO OBbLIO OYEHb TSXKEJI0, OLEHKA 5 03HAYAET, YTO MOJIYYUTh QyHKIHUIO ObIIO 0YeHs jierko. (OanH
OTBET)

1. 5 6amioB

2. 4 6amra

3. 3 bamna

4.2 6amra

5.1 6amn

4. Iouemy Bbl TakuMm 00pa3oM OLIEHWIIM JOCTYMHOCTH MOJTYYeHUs] OTBeTa Ha oOpameHue? Uro Bam moupasmioch u ueM Bbl
ObUTH HE yIOBJICTBOPEHBI?
(Omxpwvimwiti 6onpoc)

5. I'ne Byl Hanumi/y3Hamu akTyaiabHyI0 HHPOPMAIHIO O Mopsiake rnojgaun obpamienus B Opran? (MoxHo BbIOpaTh He Ooiee 5
BapHaHTOB)

. Opunmansueiii caiit Oprana

. Cpexncra maccoBoii nHpopmannu

. CounanbHbIE CETH U MECCEH/IKEPHI

. ITo Teneony Oprana

. Ha muanom npueme B Oprane

. Hammpaswi(a) oOparenne yepe3 opuimanbhblii cait Oprana

. Hammpaswmii(a) obpamienne mo 3aeKTpoHHON oute B Opran

- Apyroe

01N DN bW~

. Yanocs i Bam HaliTi/mosry4uTh BCIO MHTEpecyrolyto Bac nadopmaruro o nopsiake nojgaun oodpamenus B Opran?
. [la, B MoJITHOM 00BEMeE

. Ja, vactuuno

. Uudopmanust okazanace HeaKTyaJlIbHOM

. Het, He ynanocs

AW =

7. Kakoii cioco6 nHpopmupoBanus mogaun odpamenus B Opran mis Bac sBiseTcst Hanbosiee mpeanoYTHTETbHBIM?
(MoxHo BBIOpaTh HE OoJiee 5 BaprHaHTOB)

1. Pazmemiennas nHpopmalus Ha opuimasbHOM caiite Oprana

2. [Tony4enwne paccpuiok oT Oprana
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. PasmemenHast nHpOpManus B cpeAcTBaX MaccoBON MH(POpMAITHH

. Pa3memennas nudopmarys B COLMATIBHBIX CETAX U MECCEHIKEPax
. Koncynetiposanne o tenedony corpynauxom Oprana

. KoncynprupoBanue Ha muaHOM npueme B Oprase

. Apyroe

NN D bW

. Kakum u3 moctynHeix cmoco6oB Bel HanpaBuiu oopaienue B Opran?
. Uepes odunmaneHeii caiit Oprana

. [TocpencTBOM 37EKTPOHHON TOYTHI

. [TocpencTBoM NUUHOM nepeaayn TOKyMEHTOB B 31aHnu OpraHa

. [TocpencTBoM MOYTOBOTO OTHPABICHUS

. Apyroe

DN kAW~ 0

9. Kaxoii cioco6 nampasnenus oopamienns B Opran mist Bac sBisercss HanOoee IpeArnodYTHTEIHHBIM?
1. Yepes odunmansHeiil caiit Oprana

2. ITocpencTBOM 3JEKTPOHHON MOYTHI

3. [locpencTBoM JIMYHOM Nepenayn TOKyMEHTOB B 30aHuU Oprana

4. ITocpeicTBOM HOYTOBOI'O OTHPABICHUS

5

. Apyroe

10. Hackosibko ObLIO MOHSATHO M yI00HO TOAaTh oOparienue B Opran? JlaiTe OICHKY MO 5-0ayuTbHOM IKaje, Tae OleHKa 1
03Hay4YacT, 4YTO MoJAaTh 3asABJICHUU U JOKYMCHTBI 6]:1.]'10 OYCHBb TAXKCIIO, OLICHKA 5 03Ha4YacT, 4TO MoAaTh 3asdBJICHUU U JOKYMCHTLI
OBLIO OUYeHB JIeTKo. (OIUH OTBET)

1. 5 6amnoB

2. 4 6amra

3. 3 bamna

4.2 6amra

5.1 6amn

11. Hackonbko Bbl y0BIeTBOPEHDI IIPOLIECCOM IIpUeMa U perucrparuu obpaienus B Opraune? J{aiite oLeHKY 110 5-0aJUIbHOM
mKajge, re oleHka | o3HauaeT, yTo BBl MOJHOCTHIO HE YIOBJIETBOPEHBI, OIEHKAa 5 O3HA4YaeT, 4yTo BBl MOTHOCTHIO
YAOBIETBOPEHEL. (O0un omeem)

1. 5 6ammoB

2. 4 6amna

3. 3 Gamna

4. 2 6amna

5.1 6ann

12. TTomyuwnu nu Bel yBemoMiieHne o mpueMe U peructpanuu Bamero obparmeHus?

1. Jla
2. Her

13. Hackonbko Bbl y10BI€TBOPEHBI MPOLECCOM HHPOPMHUPOBAHHS O CTATyCe PACCMOTpPeHUs oOpamenus? JaiTe OLEHKY 110 5-
0a/uTbHOM IIKaJIe, Te OleHKa | 03HadaeT, uTO BhI MOJHOCTHIO HE YIOBJIETBOPEHBI, OIICHKA 5 03HAYaeT, YTO BBI MOIHOCTHIO
YAOBIETBOPEHBI. (Ooun omaem)

1. 5 6amos

2. 4 6amia

3. 3 bamna

4.2 Gamia

5.1 6ann

14. bouti in Bel yBetoMiteHBI 0 cpokax paccMoTpenust Bamrero oOparenus?

1. la
2. Her

15. IMomyunnm 111 Bel yBegoMIIeHHE O pe3ysIbTaTaX pacCMOTPEHHS OOpamieHus?
1. Jla
2. Her

16. KakuM 13 TOCTYIHBIX CII0c000B BEI MoTyJainy yBeIOMIICHHUS O X0OJIe paCCMOTPEHUs 0OpareHus?
(MoxHo BBIOpaTh HE OoJiee 3 BapHAHTOB)
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1. He momrygan(a)

2. [TocpencTBOM 3IEKTPOHHOM TOYTHI

3. ITocpencTBoM TeneOHHOTO 3BOHKA

4. ITocpencTBOM MOYTOBOTO OTHPABIICHHS
5. Uepes odunmansHbiil cat Oprana

6. Ipyroe

17. Kaxoti crioco6 yBeTOMIICHHI O X0/I€ paCCMOTpPEHHS oOpareHus sBiseTcs Al Bac Hanboee mpeAmoyTHTEIbHBIM?
(MoxxHo BEIOpaTh He Oosee 3 BapHaHTOB)

1. ITocpencTBOM 37EKTPOHHON MOYTHI

2. I[MocpencTBom TeneoHHOTO 3BOHKA

3. ITocpencTBOM OYTOBOTO OTIPABICHUS

4. Yepes odunmanbsHeiii caiit Oprana

5. Apyroe

18. Hackonbko BbI yZIOBIETBOPEHBI ONIEPAaTHBHOCTHIO MOJYYESHUs OTBEeTa Ha oOpaienue? Jlaiite oueHKy no 5-0anipHOM HiKame,
r7e oueHka | o3HadaeT, yTo BbI MONHOCTRIO HE YJOBIETBOPEHBHI, OLIEHKA 5 03HAYaeT, YTO BBl MONHOCTHIO yIOBICTBOPEHHI.
(Ooun omeem)

1. 5 GammoB

2. 4 bamna

3. 3 bamna

4. 2 bamna

5.1 6amn

19. Kakotii crioco6 mosyueHust OTBETa Ha oOpaiieHue i Bac siBisieTcs Hanbosiee MpeoYTUTEIbHBIM?
1. Yepes odunmanbHeiii caiit OpraHa

2. IlocpencTBOM 3JIEKTPOHHOM MOYTHI

3. IlocpencTBom IUUHON Iepeadn JOKYMEHTOB B 31aHuu Oprana

4. ITocpencTBOM ITOYTOBOTO OTHPABIICHHS

5. Apyroe

20. Hackoseko BbI yoBiieTBOpEHBI paccMOTpeHHEM 00pAIeHHs ¥ BBITIOJTHEHHEM 3aIIPOCOB coTpyIHUKaMu Oprana?
1. Cxopee y10BIE€TBOPEH

2. Ckopee He yIOBIIETBOPEH

3. 3aTpynHAIOCH OTBETUTH

21. Hackonbko Bbl yi0Bi1€TBOpEHBI B3aUMOEGHCTBHEM C COTPYJHHKOM OpraHa npu paccMoTpeHnun ooparenus? [laiiTe oleHky
1o 5-6aJIpHOM IIKaJIe, TIe OlleHKa | 03HayaeT, yTo Bl MOJTHOCTHIO He YIOBIETBOPEHHI, OIICHKA 5 03Ha4aeT, 4To BBl mosHOCTHIO
YAOBIETBOPEHBI. (O0un omeem)

1. 5 Gamnos

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ain

22. Kak Bwl oneHuBaeTre nD00pOKeIATENLHOCTh M BEXKIWBOCTh COTPYTHUKOB OpraHa, MPeIOoCTaBISIONMAX HHPOPMAIUIO O
paccmotpenun obpamnienns B Oprane?

1.04ens X0poro

2.Xoporto

3.ITnoxo

4.0OueHb I0X0

5.3aTpyAHAIOCH OTBETHUTH

23. Kax BbI onenuBacTe 0OpOKENTATEIBHOCTE W BEXKIMBOCTh COTPYIHHKOB OpraHa, KOTOPBIC HEMOCPEICTBCHHO
paccMaTpuBaioT odpameHue?

1.04enp X0porio

2.Xoporto

3.ITnoxo

4.04eHb TWI0XO

5.3aTpyIHAIOCH OTBETUTH
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24. Hackonbko BBl yIoBIeTBOPEHBI BO3ZMOKHOCTBIO 3aIICATHCS Ha IIPUEM B BEAOMCTBO UL HOAAYH OOpaIleHHUS, TOTyICHUS
HHPOPMAILIUH O CTaTyce PacCMOTPEHMS 0OpaIeHuns, IOIy4IeHUs OTBeTa Ha oOpamienne? Jlaiite oneHky mo 5-0ayuipHOI mKaie,
rae oneHka 1 o3Hawaer, 4To BBl MOJHOCTBIO HE YHOBIETBOPEHEI, OLCHKA 5 O3HAYaeT, YTO BBl MOJHOCTEHIO YAOBIETBOPEHEL
(Ooun omeem)

1. 5 6anoB

2.4 banna

3. 3 baya

4.2 banna

5.1 6amn

25. Onenure Mporecc pacCMOTPEHHUs 0OpalIeHus B 1IEJI0M:
1. OTnmmaHO

2. Xopotio

3. Y 1OBIETBOPUTEITEHO

4. HeynoBneTBOPUTENBLHO

5. 3aTpyIHAIOCH OTBETUTH

26. Yro Bam He noHpaBUIIOCH ITpU paccMoTpeHnn OpranoM oOpalneHus?
(Omxpwvimwiti 6onpoc)

27. Yro, ¢ Bameit Touku 3peHuUs, HEOOXOIUMO U3MEHUTH M JONOIHUATH B paccMoTpernr OpranoM obpamienusn? (Omxpuimulii
eonpoc)

28. Ipuxoaunoch 11 Bam crankuBaTbesi ¢ TPYAHOCTSMU B PaMKaxX pacCMOTPEHHs OOpalIeHUI M BBIOJHEHHEM 3aIllpOCOB
corpynaukamu Oprana? Eciu ga, To ¢ kakumu? (Omkpuimsiil 6onpoc)

1. la

2. Her

Z[a.nee TOJIBKO JJIA (bI/ISI/ILIGCKI/IX JIAIL

29. Bami noxn
1. My>xckoi
2. XKenckuit

30. Ykaxure, noxanyicta, Bam Bo3pact (Odun omeem)
1. 14-17 ner

2.18-24 rona

3. 25-35 ner

3. 36-54 rona

4. 55 net u crapme

31. Ykaxwure, noxanyiicra, Bame o6pazoBanue (Odun omeem)
1. Beiciee

2. He3zakoHueHHOE BHICIIIEE

3. Cpennee crienuanbHOE

4. Cpennee ob1iee oOpazoBaHue

5. Hemomuoe cpennee oOpa3oBaHme U HIKE

32. Bame conmansHoe nonoxenue (Ooun omeem)

1. | PykoBoaurens 7 Depmep (c/x pabOTHHUK)
2. | TocymapcTBeHHBII 1 MYHUIMNIAIBHBIHA CITy>Kalui 8. CaMo3aHsTOE HacEJICHHE
3. | Pabounii 9 Yyamuiics, CTyA€HT
4. | Cneunanuct, opucHbIi pabOTHUK 10. | Hepabotatomuii neHcuoHep
5. | BoenHocnysxaumii, COTpyAHUK IPaBOOXpaHUTENbHBIX opranoB | 11. | Jlomoxossiika
6. | IIpennpunumarens 12. | Be3paboTHblii
13. | Jpyroe (3anucatsb)
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34. B kakoii cpepe Brr pabotaere? (Ooun omeem)

1. CenbCcKoe, JIECHOE X035MCTBO, 0X0Ta, 11. Ces3p, CMU u IT
PBIOOIOBCTBO M PHIOOBOJICTBO
2. Jlo6rIBaromast IpOMBIIIICHHOCTh 12. CrpaxoBaHue U (GHHAHCHI
3. OOpabarsIBatoIas MpOMBIIUICHHOCTD 13. O06pazoBanue, HayKa
4. JKKX, BogocHa0OxeHHE BOJOOTBEIEHUE, OTXOIBI 14. 3npaBooxpaHeHHe, apMalleBTHKA
5. TOK (TOIIMBHO-?HEPTETHYECKIA KOMILIEKC) 15. KynbTypa, opranusanus qocyra u pa3BiedeHUI
6. CTpouTensCcTBO 16. Cropt
7. Toprosins 17. Typusm
8. Yeayru v 001ecTBEHHOE TUTaHNE 18. CoumainbHble yCIIyTd U o0ecrieyeHue
9. TpaHcnopTUpoBKa U XpaHEeHHE (JIOTHCTHKA U 19. Jpyroe (3anucats)
CKJIQJICKO€ XO3sIIICTBO)
10. MonopaexxHast MOIUTUKHA 20. 3aTpyaHAIOCH OTBETUTH/OTKA3 OT OTBETA

35. B xakom peruone Brl nmpoxxuBaete?

Jlanee TONBKO AJs FOPUANYCCKUX JIMIT

36. Ykaxxure opraHi3allMOHHO-TIpaBoBYyIo opmy Bamieli opranuzauunu:
1. Kommepueckas opraHusanus

2. HekomMepueckasi opranu3anus

3. l'ocynapcTBeHHas OpraHu3aIus

4. Opyroe

37. Yxaxure, rae pacnoiioxkeHa Bama oprannzanusa?
1. B cenbckoif MECTHOCTH

2. B nocenke ropoackoro tuna

3. B ropone ¢ Hacenenuem 10 50 ThIC. KuUTENEH

4. B ropone no 100 TbIC. xuTenei

5. B ropone 1o 250 Teic. xuTeneit

6. B ropone 1o 500 Teic. xuTenei

7. B ropone 10 1 MIH xuTenei

8. B ropoje cBpime 1 MitH xuTenei

9. Apyroe

38. YkaxkuTe B KAKOM pernoHe pacrojokeHa Bama opranmuzamus?

39. Ykaxwure, CKOJIBKO COTpYHHKOB paboraer B Bamreit opranuzaunu?
. Menee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Jlpyroe

O oo ~NO O WwWwN —

CITACHUBO 3A COTPYHUYECTBO!
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ITpunoxenue Ne 5

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma
AHKeTa ToJydarens JocTyna K mH(popMannuy opraH MECTHOTO caMoympasieHus Pecryommku Tarapcran
(naumenosanue Opeana)
(m1s GU3UIECKUX U FOPUIUICCKUX JTHIT)
Br1 o6patunuck B OpraH MECTHOTO caMoynpasiieHus Pecriyonuku Tarapcran (vaumenosanue Opeana) (nanee — Opran)
¢ oOparieHreM, IpeIoKeHUEM, 3asBICHHEM, )Kalo00M, 3a MPe0CTaBICHHEM YCIyTH, MEPOil MOAJEPIKKU WIN MyHUIIMNIATBHOMI

(1)yHKLII/II/I. HpOCI/IM Bac OLCHUTH ITpOLECC BBaHMOﬂeﬁCTBHH C OpFaHOM 1 OTBCTUTH Ha HCCKOJIbKO BOIIPOCOB.

1. C xakum obpamenneM Ber obparnmmces B Opran?:

2. Hackouibko OBLIO JIETKO MM CJI0XKHO MOJIYYHTh HHPOpMaIHUIO 0 nestenbHocTH Oprana? J[aiiTe oleHKY 1Mo 5-0ayuIbHOM mKae,
rJie OLleHKa | 03HaYaeT, YTo MONTYyYUTh (DYHKIHIO ObIJIO OYSHB TSDKEIIO, OLICHKA 5 03HAYAEeT, YTO MOJYYHUTh (QYHKIIHIO ObLIO OYCHB
nerko. (OnuH OTBET)

1. 5 6ammoB

2. 4 6amra

3. 3 bamna

4.2 6amra

5.1 6amn

3. [Touemy BbI Takum 00pa3oM OLEHWIN AOCTYIMHOCTH MOJY4YeHUs OTBeTa Ha oOpamienune? Yto Bam moHpaBuiock u uyeM Bri
ObUTH HE yIOBJICTBOPEHBI?
(Omxpovimwiti 6onpoc)

. 'ne Byl Hammm/y3Hanm akTyainbHyro nHGopmanuio o nesrensHoct Oprana? (MoxkHO BBIOpaTh He Oojee 5 BapHaHTOB)
. O¢unmanpueni caiit Oprana

. CpencTBa MaccoBoit nHpOpMaUN

. CoumanbHbIE CETH U MECCEH/IKEPHI

. [lo Temedony Oprana

. Ha nmuunoMm npueme B Oprane

. Hammpaswi(a) oOparmienne yepe3 opuimanbhblii cait Oprana

. Hammpaswi(a) obpamienne mo 3aeKTpoHHON oute B Opran

- Apyroe

01N nNhHh WN— b

. Yanocs i Bam HaliTi/mosry4uTh BClo HHTepecyonyio Bac nadopmanuto o nesrensHoct Oprana?
. [la, B MoJITHOM 00BEMeE

. Ja, vactuano

. Uudopmanust okazanace HeaKTyaJIbHOH

. Het, He ynanoce

LN~ O

. Kak gacro BbI mons3yerecs Odurmansasiv calitom Oprana?
. Ilonp3yroch NOCTOSIHHO

. [Tonb3yroch BpeMst 0T BpeMeHH (PENIKO)

. 3aTpyIHSAIOCH OTBETUTH

W N — N

. Kak gacrto BbI onb3yerech COIMaIbHBIMU CETSIMU U MecceHpkepamu Oprana?
. Ilonp3yroch MOCTOSIHHO

. [Tonb3yroch BpeMst 0T BpeMeHH (PelKo)

. 3aTpyIHSAIOCH OTBETHUTH

W N =~
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. Kak gacro BbI 3BoHUTE TIO Tenedony OpraHa ¢ meipio MoTydeHns HHPopManuu o aesrensHoctu OpraHa?
. [lonp3yroch NOCTOSHHO

. [Momp3yrock BpeMs OT BpeMeHH (PeaKo)

. 3aTpyAHSAIOCH OTBETHUTH

W N — o

. Kak gacro BbI 0Opaiaerecs B Oprat ¢ 1elnslo 1mosydeHus naopmanuu o nesreabHoctd Oprana?
. Ilonp3yrock TOCTOSIHHO

. [Tonb3yrock Bpemst OT BpeMeHH (peKo)

. 3aTpyAHSAIOCH OTBETHUTH

w N — ©

26. Uro Bam He moHpaBMIIOCH NIPHY TOXYYIeHUH HHPOpMANnH O AestensHocTd OpraHa?
(Omxkpuvimoiii 6onpoc)

27. Yto, ¢ Bameil Touku 3peHus, HEOOXOJMMO W3MEHUTH W IOMOJHHUTH B IPEAOCTABICHUU MH(POPMAIMU O JEATEIBHOCTH
Oprana? (Omxkpvimbiii 6onpoc)

28. Ipuxoaunock a1 BaM crankuBaThes ¢ TPYAHOCTSIME P NOJTy4YeHUH HHPOpMaluu o aesrensHoctu Oprana? Ecnu aa, To ¢
kakuMu? (Omxpovimwitl 60npoc)

1. Jla

2. Her
(Jamee Tompko s GU3NIESCKUX JIHIIT)

29. Bami noxn
1. Mysckoi
2. Keunckuii

30. Ykaxure, moxanyiicra, Bam Bo3pact (Ooun omeem)
1. 14-17 ner

2.18-24 rona

3. 25-35 ner

3. 36-54 ropma

4. 55 net u crapme

31. Ykaxure, moxanyiicra, Bam oopa3zoBanue (Odur omeem)
1. Briciuee

2. He3zakoHueHHOE BHICIIEE

3. CpenHee cnienuanbHOE

4. Cpennee obmiee oOpazoBaHue

5. Henonnoe cpennee oOpa3oBaHue U HUXKE

32. Bame conmanbroe nonoxenue (Ooun omeem)

1. | PykoBonuTens 7 Depmep (c/x pabOTHHK)
2. | TocynapcTBeHHBIN 1 MYHUIIMNAIBHBIH CITyKal|i 8. CaMo3aHATOE HaceJIeHHe
3. | Pabounit 9 VYyammiicsi, CTyJeHT
4. | Coernmanuct, opucHBIN pabOTHHK 10. | Hepabotatouuii neHcuoHep
5. | BoeHHOCTYXaIWi, COTPYAHUK PAaBOOXpPAHUTEIbHBIX opranoB | 11. | Jlomoxo3siika
6. | IpengnpuHuMaTes 12. | BespaboTHbIii
13. | Adpyroe (3amnucarsb)

33. B kakoii cepe Bor pabotaere? (Ooun omeem)

1. CenbCcKoe, JIECHOE X035MCTBO, 0X0Ta, 11. Ces3p, CMU u IT
PBIOOJIOBCTBO M PHIOOBOJICTBO
2. Jlo6bIBatoras MpoMBIIUIEHHOCTh 12. CrpaxoBaHue U (pUHAHCHI
3. OO6pabaTpIBaroIast MPOMBIIIJICHHOCTh 13. OO6pazoBanue, HayKa
4, JKKX, BogocHaOkeHrE BOJIOOTBEICHUE, OTXOIbI 14, 3npaBooxpaHeHue, papMareBTHKa
5. TOK (TOIIMBHO-PHEPreTUUECKUI KOMILIEKC) 15. KynbTypa, opranuszanus 1ocyra U pa3BiedeHui
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6. CTpouTensCcTBO 16. Cropt
7. Toprosis 17. Typmm
8. VYcenyru u 00mecTBEHHOE MMTaHHe 18. ConmanpHbBIE YCITYTH U 00eCTIeICHNE
9. TpancnopTUpoBKa U XpaHEeHHE (JIOTHCTHKA U 19. Jpyroe (3anucats)
CKJIaJICKO€ X034HCTBO)
10. MononexxHast HOJTUTHKH 20. 3aTpyIHSIOCH OTBETUTH/OTKA3 OT OTBETA

34. B xakom pernone Bur mpoxxnBaere?

Jlanee TONBKO s FOPUANYCCKUX JIUIT

35. YkaxuTe opraHu3allMOHHO-IPaBOBYIO (hopmy Bariei opranusarmm:
1. Kommepueckast opranuzanus

2. HexommMepueckasi opranuzanus

3. l'ocynapcTBeHHas OpraHu3aIus

4. Opyroe

36. Ykaxure, rae pacnoioxkeHa Bama oprannzanusa?
. B cenmbckoit MecTHOCTH

. B mocenke ropoackoro tuma

. B ropoze ¢ nacenenuem 110 50 ThIC. xuTenen

. B ropozne no 100 tbIC. xuTeneit

. B ropoze no 250 teIc. xuTeneit

. B ropozne 1o 500 TbIc. xuTeneit

. B ropoze no 1 muH xutenei

. B ropoze cBrimte 1 MiH xuTeneit

. lpyroe

O 0 IO U K~ LN

37. Ykaxure B KAKOM pEruoHe pacrnosoxxeHa Bama opranuzanusi?

38. Ykaxwure, CKOJIIBKO COTPYIHUKOB pabotaeT B Bameii opranusarmm?
. Menee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Jlpyroe

O oo ~NO O WwWwN—

CITACHUBO 3A COTPYHUYECTBO!
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[Ipunoxenue Ne 6

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa 10JIb30BaTeN 110 OLEHKE JeATEIbHOCTH BEIOMCTBA
(U1 pU3NYECKUX JIHILY)

1. BrI ckopee ynoBiIeTBOpEHBI MU CKOpee He YIOBISTBOPECHEI YCIYTaMH U CEpBICAaMU rocynapcersa B neiaom? (Odun omeem)
1. Ckopee yIoBIEeTBOpEH

2. Cxopee He yIOBIIETBOPEH

3. 3aTpynHAIOCH OTBETUTH

2. Kakumu cepBucamu Oprana Bsl monb3yerecsh? Kak yacTo BbI mosib3yerech cepBucamu BegomctBa? (Ooun omeem no kaxcoou
CMpoKe OMHOCUMENbHO KAHCO020 cepsuca)

ITonb3yrocs BpeMs
Ilons3yroch
HaunmenoBaHue cepBuca OT BPEeMEHHU He nonesyiocs
TIOCTOSTHHO
(penko)

OdnnmaneHeA caiit Oprana 1 2 3
OdunmanpHass tpymma OpraHa B CONHANBHOW CETH 1 2 3
«BKoHTakTe»
Temerpamm kanan Oprana 1 2 3

3. C xakoii 1ensi0 Bel monp30Baiick cepBrcamMu BeoMcTBa? (Omkpuimulii 60npoc)

4. Hackonbko Bwl ynoBieTBopeHbl cepBucamu BegoMcTBa? JlaliTe oOmeHKy mo S5-0amiapHOW IIKane, THe OIleHKa
1 o3Hauaer, 4To BbI MOJHOCTBIO HE YJOBJIETBOPEHBI, OLICHKA 5 03HAYaeT, 4TO0 BBl MOIHOCTBIO YA0BIETBOPEHBL. (Odun omeem
10 Kaxcool cmpoKe OMHOCUMENLHO KAHCO020 CepeUuca)

OrieHka yeayru/GpyHKIUI/ MEphI TOAIEPHKKH, TOJYICHHOH HA CePBHCE Ornenka ot 1 10 5

BEZIOMCTBA 1 2 3 4 5
Odunmanphbiii caiit Oprana 1 2 3 4 5
Odunmanphas rpynna Oprana B conpanbHoi cetn «BKonTtakte» 1 2 3 4 5
Tenerpamm xanan Oprana 1 2 3 4 5

5. OneHnTe TOTOBHOCTh PEKOMEHIOBATH JAPY3bsSIM U 3HAKOMBIM CEPBHUCHI BegoMcTBa? JaiTe OlleHKY M0 S-0aJIbHOM IIKae, T
oneHka 1 o3HauaeT, uTo Bbl TOuHO He OyaeTe peKOMEHI0BaTh, OTICHKA 5 03HAYAET, 9TO BBl TOUHO Oyjiere pekoMeHa0BaTh. (OouH
omeem no Kaxcoou Cmpoxe OMHOCUMENbHO KAHCO020 Cepeluca)

Onenka Onenka yCyrs/(GpyHKIN/MEPBI TIOUIEPKKH, TIOTyYEHHOM Ha Ouenka ot 1 10 5

caiiTe BeOMCTBa 1 2 3 4 5
Odunmaneabli caiit Oprana 1 2 3 4 5
OdunmansHas rpynna Oprana B conpanbHol cetn «BKonTtakre» 1 2 3 4 5
Tenerpamm kanan Oprana 1 2 3 4 5

6. Uto, ¢ Bareii Touku 3peHus, HECOOXOJMMO H3MECHUTH B paboTe CepBUCOB BenoMcTBa? (OmKpbimuiii 60npoc)

7. Kak BbI onjeHuBaeTe OTKPBITOCTb, MOTHOTY M JOCTYHMHOCTh HH(OpMAINH O AEATEILHOCTH BEIOMCTBA, IPEICTABICHHYIO Ha
odumaipHOM caiite?
1. Ouens xopouio
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. Xopouio

. IInoxo

. Ouens mI0X0

. 3aTpyAHSAIOCH OTBETHUTH

wm AW N

o0

. EcTb 1 y Bac onbIT B3auMoaelcTBYsI ¢ coTpynuukamu Oprana? (Ooun omeem)
. Ectb
2. Her

[

9. Hackonpko Bbl B LesioM yZOBIETBOPEHBI Ka4eCTBOM B3aMMOJCHUCTBHS ¢ coTpynHukamu Oprana? [laiiTe ouleHKy mo 5-
Oa)IbHOM 1LKase, TJie OleHKa | o03HavaeT, yTo BBl MOJHOCTBIO HE YIOBIETBOPEHBI, OLICHKA 5 03Ha4YaeT, 4To BBl MOIHOCTHIO
YAOBIETBOPEHEI. (Ooun omeem)

1. 5 6amoB

2. 4 6amna

3. 3 bamna

4. 2 bamna

5.1 6amn

10. IIpuxomunock 11 Bam 3a nmocnenHuii roq y4acTBOBaTh B MEPONIPUATHUAX, OpraHM30BaHHBIX Opranom?

1. Jla
2. Her

11. Hackompko BrI B 1enoM yIoBIETBOpEHBI Ka4eCTBOM M coaepikaHueM Meponpustuii OpraHa, B KOTOPBIX BBl IPHHAMAIN
yaactue? [aiiTe OIEHKY IO 5-0ayulbHOW IIKale, TAe omeHKa | o3Hadaer, 9To BBl MOTHOCTEIO HE YAOBJIETBOPEHHI, OIICHKA 5
03HayaeT, 4To BBl MONHOCTRIO yIOBIETBOPEHBL. (O0un omeem)

1. 5 6amnoB

2. 4 6amna

3. 3 6anna

4.2 bamna

5.1 6amn

12. OueHuTe roTOBHOCTh PEKOMEHIOBATh JIPY3bsIM M 3HAKOMBIM yyacThe B Meponpusatusx Oprana? [laiite oneHky mno 5-
OaIbHOM IIKale, Te olleHKa | o3HaudaeT, 4To Bl TOUuHO He OyzneTe peKOMeH/10BaTh, OLIEHKa 5 03HaJdaeT, 4To Brl TouHO Oyznere
peKoMeHAoBaTh. (O0un omeem no Kaxcoot CmpoKe OMHOCUMENbHO KANHCO020 Cepeuca)

1. 5 6amnoB

2.4 banna

3. 3 bayua

4.2 banna

5.1 6amn

13. Yro, ¢ Bameii Touku 3peHus, HLOOXOAMMO U3MEHHUTH B cucteMe Mepornpusituii Oprana? (Omxpwimsiii 60npoc)

14. Bam noxn
1. Mysckoi
2. Kenckuit

15. Yxaxwure, noxainyiicra, Bam Bozpact (Odur omeem)
1. 14-17 ner

2.18-24 rona

3. 25-35 ner

3. 36-54 rona

4. 55 ner u crapiue

16. Yxaxwure, noxanyiicra, Bamre obpa3oBanue (Ooun omeem)
1. Briciuee

2. HezakoHueHHOE BEICIIIEE

3. Cpennee crierMaibHOE

4. Cpennee obmiee oOpa3oBaHue

5. Henonnoe cpennee oOpa3oBaHue U HUXKE
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17. Bamre ocHOBHOE 3aHSTHE, KOTOPOE SIBISIETCS OCHOBHBIM HCTOYHHKOM Bammx moxomos? CommanbHoe monokenue (Ooun
omeem)

1. | PykoBonuTens 7 Depmep (c¢/x pabOTHHK)
2. | I'ocymapCTBeHHBIH M1 MYHHIMTAIBHBIN CITY KAl 8. CaMo03aHATOE HaCeJICHHE
3. | PabOounit 9. VYyammiicsi, CTyJeHT
4. | Cunenmanuct, opucHBIN pabOTHHK 10. | Hepabotaromuii meHCHOHEP
5. | BoerHOCTy»)amuii, COTpyAHUK NPaBOOXpaHUTENGHEIX opranoB | 11. | Jlomoxo3siika
6. | [IpegnpuanMaTens 12. | Be3paboTHsrii
13. | Apyroe (3ammcaTtp)

18. B xaxoii cepe Brl paboraere? (Odur omeem)

1. CenbCcKoe, JIECHOE X035MCTBO, 0X0Ta, 11. Ces3p, CMU u IT
PBIOOIIOBCTBO M PHIOOBOJICTBO
2. JloOBIBaroMmas IpOMBIIIICHHOCTh 12. CrtpaxoBaHUe U (PHHAHCHI
3. OO6pabaTsIBatoIIas MPOMBIIUICHHOCTh 13. O0pa3oBaHue, HayKa
4, KKX, BomocHaOKeHHE BOIOOTBEIEHUE, OTXOIBI 14. 3npaBooxpaHeHHe, (papMareBTHKa
5. TOK (TOIIMBHO-YHEPTETHYESCKIA KOMILIEKC) 15. KynbTypa, opranuszanus gocyra 1 pa3piedeHUN
6. CTpOUTeIhCTBO 16. Cropt
7. Toprosis 17. Typmsm
8. Ycnyru u 001ecTBEHHOE MMTaHHE 18. CornmanpHbIE YCITYTH U 00eCTIeICHNE
9. TpaHCIOPTHPOBKA U XpaHEHUE (JIOTHCTUKA H 19. Hpyroe (3ammcath)
CKJIaJICKO€ X034HCTBO)
10. MounoexHasi TOJTUTHKA 20. 3aTpyAHAIOCh OTBETHTH/OTKAa3 OT OTBETA

19. B xaxoM peruone Brl npoxupaere?

20. YkaxuTe opraHi3allMOHHO-TIpaBoBYI0 (hopmy Bamieli opranuzannu:
1. UnauBuayanbHbIN OpeaIprHUMaTENb

2. Kommepueckas opranuzanus

3. HekomMmepueckas opraHu3anus

4. TocynapcTBeHHasi OpraHu3aIus

5. Apyroe

21. Yxaxwure, rae pacnoiioxeHna Bamra opranuzarus?
. B cenbckoit MecTHOCTH

. B nocenke ropojckoro tuna

. B ropoze ¢ nacenenuem 110 50 ThIC. xuTenen

. B ropoze no 100 teIC. xuTenei

. B ropoze no 250 teIc. xxuTenei

. B ropoze 1o 500 tbic. xxuTenei

. B ropoae 10 1 mMiH xxutenei

. B ropoze cBeimme | MiH xuTeneit

- Apyroe

O 01O\ LN K W~

22. YkaxuTe B KAKOM PErHOHE pacoiokeHa Barira opranusarus?

23. YKaxure, CKOJILKO COTPYAHUKOB padboTaeT B Bameii oprannzanmn?
. Menee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

- Apyroe

O 0 NO O WN+—

CITACHBO 3A COTPYIHHUYECTBO!
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[Tpunoxenue Ne 7

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa TI0JIB30BaTes 10 OllEHKE IPOBEACHUS KOHTPOIBHBIX (HAA30PHBIX ) MEPOTIPUSATHIA

1. Bel ckopee yIOBIETBOPEHBI WM CKOpEe HE YAOBIETBOPSHBI B3aUMOJCHCTBUEM € IOCYIapcTBOM (IIPENOCTABICHUEM YCIIYT,
CEPBHCOB U OCYIIECTBICHHEM MyHHIHIAIBHBIX (yHKIHI) B enom? (Ooun omeem)

1. Ckopee yIoBIE€TBOpEH
2. Ckopee HE YIOBIETBOPEH
3. 3aTpynHAIOCH OTBETUTH

2. IlpoBogunucy 1M B OTHOIIeHMM Bamredl opranuzaumu/Bac kak HMHAWBUIYaNbHOTO INPEANPHHUMATENS KOHTPOJIBHBIC
(mag3opHbIe) MeponpusaTha B iepuoy ¢ 1 suBaps 2023 roga? (Ooun omeem)

1. Na

2. Her

3. 3aTpymHSOCh OTBETHUTH
3

Kaxkoit BUJ rOCYAapCTBEHHOTO KOHTPOJIS (Hamzopa) pUMEHSIICS?

4. CxonpKo pa3 B OTHOLIEHNH Bameii opranusannyn/Bac kak HHIMBHIYaJIbHOTO IPEINPHUHUMATEIIS TPOBOAMINCH KOHTPOJIBHBIC
(Han3opHBIe) MeponpusTHs B iepuo] ¢ | staBaps 2023 roma? (Omkpuimbiii 6onpoc)

5. Hackomnbko Bbl y10BI€TBOPEHBI B3aUMOICHCTBAEM C OPTaHOM IIPH MPOBEACHUN KOHTPOJIbHBIX (HaI30PHBIX) MEPOTPHUITHIA?
JaiiTe OICHKY MO 5-0aJIIIbHOM IIKaJIe, I/Ie OlleHKa 1 03HaYaeT, 4To0 BbI MOSHOCTHIO HE YAOBICTBOPEHBI, OIICHKA 5 03HAYAET, YTO
Bsl monmHOCTEIO yAOBIETBOPEHBL. (O0un omeaem)

1. 5 6amnoB
2. 4 6amia
3. 3 bayna
4. 2 6amia
5.1 6amn

6. Kaxne KOHTpOIIEHO-HAI30pHBIC MEPOTIPHUSATHS OBLTH MPHUMEHEHB! B iepuo ¢ 1 saBaps 2023 roga? (Jloboe yucio omseemos)

KonTponbHas 3akymnka

MoHUTOPUHIOBas 3aKyIIKa

Br160podHBIif KOHTPOITE

OOBABICHNE IPEIOCTEPEIKECHHS

MHCcnekuMoHHbIN BUSUT

PeiinoBsiii ocMoTp

JloxymeHTapHasl IpoBepKa

Brleznnas npoBepka

MOHHUTOPHHT KaK CIEIHaNbHBINA PEKUM KOHTPOJIS (Haa30pa)
10 [NocTostHHBIN TOCYTapCTBEHHBIH KOHTPOJIb (HaA30p) KaK CIEHaIbHBIN PEKUM
11. TlocTosiHHBII peii KaK CrielMaNbHBIN PEXUM

12. 3aTpyaHSIOCH OTBETHUTH

©CoNoGA~LNE

7. Kakoe mocieqHee o BpeMEHHM KOHTPOJIbHOE (HA/J30pHOE) MEpONpHATHE B OTHOIICHWH Bac mpoBomunocs? (Omkpuimuiii
onpoc)

8. BBl ckopee yIoBIIETBOPEHBI WM CKOpee HE yIOBICTBOPEHBI MOJTHOTOM (OCTATOYHOCTHIO) HHOOPMHUPOBAHUS IO BOIIPOCaM
MIPOBEIEHUST KOHTPOJILHBIX (HAI30PHBIX) MeponpusITHii? (Ooun omeem)

1. Ckopee ynoBIETBOPEH
2. Ckopee HE YAOBJICTBOPCH
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3. 3aTpymHSIOCh OTBETHUTH

9. Hackompbko BBl ymOBIETBOPEHBI CIEAYIOMIMMHU IIapaMeTpaMH OCYIISCTBICHUS NEHCTBHHA IO KOHTpOmo (Haa30py)
OTHOCHTEINEHO TIOCIeTHeTo 1o BpemeHu nposeaeHnss KHM? Jlaiite oneHKy 1o S-0amtpHO# mkane, rae oneHka 1 o3Hagaer, 9To
BbI MOTHOCTBIO HE YJOBIETBOPEHBI, OIEHKA 5 O3HAYaeT, YTO BBl MONHOCTBIO YHOBIETBOPEHBI. (OOun omeem no Kaxicoou
cmpoke)

Omenkaor 1 7o 5

9.1. OnepaTHBHOCTB OCYIIECTBICHUS! KOHTPOJILHBIX MEPONPUSTUI

9.2. BzaumopecTBre ¢ paOOTHUKAMU KOHTPOJIBHBIX (HaJ30PHBIX) OPTraHOB

9.3. OnepaTUBHOCTH NPEJOCTABICHUS PE3yIbTATOB IPOBEACHHS KOHTPOJIBHBIX MEPOIIPUATHH
9.4. CobnroeHne NepUOTUIHOCTH IIPOBEACHNS KOHTPOIBHBIX MEPOIIPHATHI

9.5. Hannume n coO:roieHne aTTeCTOBAHHBIX METOIMK ITPOBEICHUS KOHTPOJIS

9.6. O60CHOBaHHOCTb IPENIPUHUMAECMBIX JICHCTBHUI B paMKaX KOHTPOJIs (Haa30pa)

10. IIpuxomuiock au Bam 00)kanoBaTh pelieHus, ACHCTBUS (0O€3ICHCTBHS) KOHTPOJIBHBIX (HAJA30PHBIX) OPTraHOB, a TaKXKe
JOJDKHOCTHBIX JIU1? (Ooun omeem)

1. Jla, obxamoBai
2. Her, He oOxaoBan

11. BeI ckopee yIoBIeTBOPEHBI HITH CKOpee HE YIOBICTBOPEHBI pe3yIbTaTOM 00)KaJOBaHU PEIICHUH, TeHCTBHHA (0e31eCTBIIT)
KOHTPOJBHBIX (HaJ30pHBIX) OPTAHOB, a TAaKXKe JOJDKHOCTHBIX ui? (O0un omeem)

1. Ckopee yA0OBIETBOpEH
2. Ckopee HE YAOBJICTBOPCH
3. 3arpyaHsIrOCh OTBETUTH

12. Yto Bac He ycTpouIio B pe3ysibTaTe 00KaIOBaHUs PEIICHUA, eiicTBU (0e3/1eficTBUI) KOHTPOJIBHBIX (Ha30PHBIX) OPTaHOB,
a Taoke JOJHKHOCTHBIX JIUIL? (Omxpuimbiii 60npoc)

13. Kax BwI onieErBaeTe 3((peKTHBHOCTD ACATEIFHOCTH KOHTPOJBHBIX (HAA30PHEIX) opraHoB? JlaiiTe OIEHKY MO S5-0ainibHOM
IIKaje, I7ie OeHKa | 03HadaeT, 4To AeATeIbHOCTh ObUIa cOBceM He3((EKTHBHOM, OIIEHKa 5 03HAYaEeT, 4TO JIESTENbHOCTh OYeHb
a¢dextuBHa. (O0un omeem)

1. 5 6amnoB
2. 4 6anna
3. 3 6amna
4.2 bamna
5.1 6amn

14. W3menwunocs nu Bamie OTHOIIEHHE K KOHTPOJHHOMY/HAJ30PHOMY OpraHy B Pe3y/bTaTe MPOBEACHHS KOHTPOJBHBIX
(Ham3opHBIX) Meponpustaii? (Ooun omeem)

1. [a, B Iy4mIyio CTOpOHY
2. [la, B XyIIIYIO CTOPOHY
3. Her, He n3MeHmII0CH

4. 3arpynHsIOCh OTBETUTD

15. YTounure, noxanyiicra, Bam craryc (Odun omeem)

1. IlpencraBuTes I0PUANIECKOTO JIMLA

2. NUHauBuyanbHBIH IpeIIPUHAMATEIb HITH €0 PEICTaBUTENb

3. Camo3aHATHII

4. TpaxmanwH, He  3apETHCTPUPOBAHHBII B  KAdyeCTBE  WHIWBHIYaJbHOTO  HPEANPHHUMATEISI/CaMO3aHATOrO
5. Hoii cratyc (yKaxxuTe)

16. K kakomy Buay otHocuTcs Bama opranmanms? (Odun omeem)

1. KomMmepueckas opranuzanus
2. HexoMMepdeckast opraHu3anus

17. K xakoMy Tuny OusHeca oTHOcuTcsl Bama opranmszanus? (Ooun omeem)

1. Mansrii 6usHec
2. Cpennuii 6uznec
3. KpymHblit 6uznec



18. Ykaxmure, moxxkanyiicra, Cpok aestedpbHOCTH Bameit opranmsanuu (Odun omeem)

1. no 1 roma

2.0t 1 roma mo 3 ser
3.0r 3 1o 5 mer
4.0t 5 no 10 mer

5. 6onee 10 et

18. Ykaxure, noxaiyiicra, O0CHOBHYyIO chepy nesrenbHocTH Bame opranuzauuu? (Ooun omeem)

1. Cenbckoe X035CTBO, PHIOOBOJICTBO, JICCHOE 11. | JopoxHO-TpaHCHOPTHAs HHQPACTPYKTypa, B TOM
XO035HCTBO, 0X0Ta, PHIO0JIOBCTBO YHCJIE TPAHCIIOPT, JIOTUCTUKA U CKIIAJICKOE X03HCTBO
2. Jlo6bIBaronias MpOMBIIUIEHHOCTh 12. | OOpa3oBaHue, HayKa
3. O06pabarsIBatoas MPOMbIILICHHOCTb 13. | 3apaBooxpaHenue, hapMaleBTHKA
4. KKX, BogocHabkeHne BOJIOOTBEACHHUE, OTXOIbI 14. | Kynerypa, opranusanusi Jocyra 1 pa3BiedeHuH
5. TOK (TOIIMBHO-3HEPreTHYECKUH KOMILJIEKC) 15. | Coopt
6. CTpOUTENHCTBO 16. | Typuzm
7. Toprosus 17. | CormasbHbIC YCIYTH U 00CCIICUCHUE
8. VYcnyru v 001IeCTBEHHOS MUTAHKUE 18. | Hpyroe (3amucatp)
9. Cesi3p, CMU u IT 19. | 3arpyaHstOCh OTBETUTH/OTKA3 OT OTBETA
10. | CrpaxoBaHue u (pHHAHCHI
19. Bam o (Ooun omeem)
1. My»xckoit
2. Xenckuit

20. Ykaxwure, nmoxainyiicra, Bam Bo3pact (Ooun omsem)

1.18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron u crapie

21. Ykaxwure, noxanyiicra, Bam oopazoBanne (Ooun omeem)

1. Bricmee

2. He3akoHueHHOE BEICIIIEE

3. Cpennee crienuanbHOE

4. Cpennee obiiee oOpazoBaHue

5. HenonHoe cpennee oOpa3oBaHue U HIDKE

22. B xakoM peruoHe Brl npoxmuBaere?

CITACHUBO 3A COTPYJHUYECTBO!
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[Ipunoxenue Ne 8

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma
AHKeTa onpoca BHYTPEHHUX KIIMEHTOB OpraHa MecTHoro camoymnpasienus PT (raumenosanue Opeana)

3npascrByiite! B pamkax u3ydenus yciuoBuii paboThl COTPYAHUKOB OpraHa MecTHOro camoytpasieHus PT (naumenosanue
Opeana) (nanee - Opran) OPOBOAUTCS COLMOJOTHYECKHUi omnpoc. Ompoc MONHOCTBIO aHOHMMEH, aHAJIW3UPOBATHCS OyIyT
TOJIBKO YCpEeIHCHHbIE JaHHbIe. Ballle MHEeHHE OueHb BaXKHO /I Hac. [loxanyiicta, yenuTe HaM HECKOJIbKO MUHYT.

1. Hackospko Bel B 11e710M ynoBineTBopeHsl padbotoit B Oprane? (Odun omeem)
1. Cxopee ynoBneTBopeH
2. Ckopee HE yOBIETBOPEH
3. 3aTpymHSIOCh OTBETUTH

2. Kak gacto BeI HemmocpeicTBeHHO B3aUMOICHCTBYETE ¢ FOPHAMYCCKUMH M (YU3NIECKUMH JIMIAMHU 1O clieayrontumM Bornpocam? (OIuH OTBET
0 KaXXI01 cTpoke)?

ITocTostHHO, Heckonbko Heckompko | Heckons He
KaKJIbIH, pa3 B pa3 B MecsIl | KO pa3 B 3aHUMAIOCh
pabouwnii neHp HEJIETII0 roj 3TUM

2.1. IlpengocraBieHne rocyJapCTBEHHBIX YCIYT

2.2. IlpenocraBneHue Mep NOAAECPKKU

2.3. IlpoBexaenue
MEPOTNPUSITHI

KOHTPOJIbHO-HAaJA30PHbBIX

2.4. TlogroroBka OTBETOB Ha OOpaleHHs,
3aIpOCHI, IPEATIOKCHHUS

2.5. HopmaTuBHO- npaBoOBas JOESATENBHOCTb B
BEJIOMCTBE

2.6. KoncynbTHpoBaHME TIO  BONpOCaMm
B3aMMOJEHCTBHA C  OpraHOM  BJAcTH
(opranuzanueit)

3. C xakuMu ipoGreMaMu BEI cTanknBaeTech (CTATKUBAIINCH) B paMKax CBOeH Mpo(ecCHOHANBEHON AeITEILHOCTH B cBoeM BerioMcTBe? (OTBeT
10 K2KIOH CTPOKE OTHOCHUTENBHO KaXK/IOT0 BU/IA ACSITEIbHOCTH, KOTOPHIM 3aHUMAETECh) (OMKpbIMblil 60NPOC)

[TpoGnemsl (ykaxwure)

He 3anumaroce 3tuM

2.1. IlpenocraBneHue rocyJapCTBEHHbIX YCIYyT

2.2. llpenoctaBieHre Mep NOJAEPKKU

2.3. IIpoBeeHUE KOHTPOJIbHO-HAA30PHBIX MEPOIPUATHI

2.4, HOHFOTOBKa OTBCTOB Ha 06pameH1/m, 3alpoChl, NPEAJIOKCHHUA

2.5. HOpMaTI/IBHO' IpaBoOBas ACATCIbHOCTh B BEAOMCTBE

BIIACTH (OpraHu3aIeit)

2.6. KoHcynpTupoBaHue 1o BOIpOocaM B3aUMOJEHCTBHS C OpraHOM

4. Hackonmpko BrI yoBIeTBOpEHBI MaTepHaIbHO-TEXHUIECKIM OCHAIIEHHEM CBOEH aeaTensHocTH? (O0un omeem no Kaxcoou

cmpoke)?
ITostHOCTBIO Cxkopee Cxopee He TMonHOCTBIO HE | 3aTpyAHSIOCH
YJIOBJICTBOPEH | yJOBJETBOPEH | YIOBJICTBOPEH | yIOBIETBOPEH OTBETHTh

4.1. CayxebHoe wmecto (kabuner, MeOemb,

CaHUTAPHbBIC IOMELICHHUS U T.I1.)

4.2. Texuuueckue cpeacrBa  (KOMIIBIOTEPEI,

NIPUHTEPH], KONMPOBAIbHAS TEXHHWKA, CPENCTBA

CBSI3H)

4.3. [IporpammHOEe 0bOecrieueHIe

4.4. O6ciyXKUBaHNE TEXHUIECKHUX CPEJICTB

4.5. OGecniedeHHOCTh PACXOIHBIMH MaTepHalaMU
(Oymara, Gy1aHKH, KaHIEISIPCKHE TOBAPHI)
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5. Hackonbko BBl ynoBIETBOpEHBI periiaMeHTaIeid cBoei mpodeccrHoHampHON nesTtenbHOCTH? (OO0un omeem no Kaxcoot

cmpoke)?

ITonHOCTBIO
YAOBJIETBOPEH

Ckopee

YIOBIECTBOPEH

Ckopee He
YIOBICTBOPCH

IlonHOCTBIO HE
YAOBJIETBOPEH

3aTpynHAOCh
OTBETHUTh

5.1. IlOHATHOCTP MHCTPYKUUH M METOIUYECKHX
MaTepHaioB

5.2. Y100cTBO HCHOJBb30BAaHHUS HMHCTPYKLUUH U
METOAMYECKHX MaTepHAJIOB

6. Hackonpko Bel yIoBIeTBOpEeHBI aBTOMAaTH3alMeH CBoeil mpodeccHOHANbHON nestenbHocTH? (Ooun omeem no Kaxicoot

cmpoke)?
[TomHOCTBIO Ckopee Ckopee He | IlonmHocThIO HE | 3aTpynHSIOCH
YIIOBJIETBOPEH | YAOBIETBOPEH | yIOBJICTBOPEH | YHOBIETBOPEH OTBETHUTH
6.1. TexHuueckue cpenctBa (KOMIBIOTEPEL,
NPUHTEPBI, KOMUPOBAJbHAS TEXHHKA, CPEICTBa
CBSI3H)

6.2. IIporpammHoOe obecricueHre

6.3. O0cyHBaHUE TEXHHYECKHUX CPEACTB

6.4. WubopmaroHHbIe CUCTEMBI
JOKYMEHTOO0OpOTa W KOHTPOJSI HCIIOJHEHHS
NOpYy4YeHUH

6.5. IlpaBoBbIe HHHOPMAIIMOHHBIC CHCTEMBI

6.6. KagpoBslii mopran

6.7. Jpmbop st

6.8. ABToMaTn3anus Gpopm 1 n1abIOHOB

6.9. ABTOMaTH3aIMs OTYETOB

6.10. ABToOMaTH3aNus JOCTYIA K O0IIETOCTYTHBIM
rHpOpMaIoHHBIM pecypcaM (UHTepHeT)

6.11. locTymm K HaHHBIM WHBIX TOCYAAapCTBEHHBIX
OpraHoB W OpraHu3anuil

7. Uro Bac He ycTpanBaeT B HHPOPMAIHOHHO-TEXHOJIOTHYECKOM CONMPOBOXKICHNN Bareit mpodeccronanbHoi nestenpHocTH? (OTKPBITHIHA
Bonpoc) Ha Bonpoc oTBeuaroT, pecrioHieHTsl, JaBine otBeT «Ckopee He y1oBieTBOpeH» U «[I0THOCTBIO He YIOBIETBOPEH» B Borpoce Ne 6

IIpobnema (ykaxxure)

3aTpyAHSIIOCH OTBETHTH

7.1. Texuudeckue cpeacTBa (KOMIBIOTEPHI, MPUHTEPHI, KOMMMPOBAJIbHAS TEXHHKA,
CpeCTBa CBA3H)

7.2. TlporpammHoe obecrieueHre

7.3. O0ciyXrBaHUE TEXHHYECKHUX CPEICTB

7.4. VHpopMaLiOHHbIE CHCTEMBI JIOKYMEHTOO0OpPOTa M KOHTPOJS MCIIOIHEHHS
NOPYYEHUH

7.5. TlpaBoBbIe HH(GOPMAITMOHHBIC CHCTEMBI

7.6. KanpoBblii moprain

7.7. Jpmbop st

7.8. ABromatun3auus Gpopm U n1abIoHOB

7.9. ABTOMaTH3aIMs OTYETOB

7.10. ABroMaru3anus JOCTyNa K OOLIEAOCTYHBIM MH(GOPMALMOHHBIM pecypcam
(MHTepHET)

7.11. loctyn K JaHHBIM MHBIX TOCYJapPCTBEHHBIX OPraHOB M OpraHu3alui

8. Uro H606XO,I[I/IMO U3MCHHUTH B PIHCI)OpMaHI/IOHHO-TCXHOHOI‘I/I‘ICCKOM COIIPOBOKACHUN Bameit HpO(l)eCCHOHa.HBHOFI Z[eﬂTe.IH)HOCTI/I?

(OTKpHITHIH BOTIPOC)

9. Hackonbko BBl yIOBIETBOPEHBI B3aMMOICHCTBUEM C NPYTUMHU OpraHaMH W opraHuzamusmu? (Ooun omeem no Kaxncoou

cmpoke)?

Ckopee
YIOBIECTBOPEH

Cxkopee He
YAOBIICTBOPEH

3aTpyAHAIOCH
OTBETHUTh

9.1. KauectBo npenocrasisieMoil HHGopManuu

9.2. CoGumrozieHue CpoKOB IMpenocTaBIeHNUs HHPopManuu




41

9.3. VYpoBeHp aBroMaTm3amuu Ipomecca oOmeHa uH(popManued (cucrema
3JIEKTPOHHOTO JOKYMEHT0000pOTa)

9.4. PermameHTamust  MEXBEIOMCTBEHHOI'O  B3aMMOJCHCTBHA  (HOpMAaTHUBHBIC
JOKYMCHTbI, HHCTPYKIHH H T.II.)

9.5. KomMyHuKanus ¢ COTpyJHUKAMHU ApPYTUX OpPraHOB M OpraHM3alUil B Iporecce
oOMeHa HHpopManuen

10. Kax gacto BrI B3anmopeiicTByeTe ¢ KaJpoBBIM Ioapa3/eneHieM B Bamem oprane Bnactu? (OIUH OTBET IO KaXKA0H cTpoke)?

IlocrosnHO, KaXkabIi pabounii 1eHb
Heckonbko pa3 B Henemnto
Hecxkonbko pa3 B mecsing
Hecxkonbko pa3s B rog

3aTpynHAIOCH OTBETUTh

ISR A o

11. Hackonbko Brl B 11e10M yIOBIETBOPEHBI TEM, KaK MOCTpOeHA paboTa ¢ kaapaMu B Bamiem oprane Bnactu? (OnuH OTBET)

1. Ckopee ynoBIeTBOpEH
2. Ckopee He yIOBICTBOPECH
3. 3aTpyaHSIOCh OTBETUTH

12. Hackoubko, ¢ Barieli Touky 3peHusl, ONTHMAIFHO OPraHH30BaHbI CIICIYIOIIIE STAlbl OPraHU3aIluK KaIpoBoi paboThl B BenoMctee? JlaiiTe
OIICHKY 10 S5-0ayunbHOW IIKaie, TAe oleHka | o3HayaeT, 4To BBl coBceM He ONTHUMAJbHO, OIEHKa 5 O3HAaydaeT, 4To BBl MakCHMalbHO

ontuManbHO. (OOMH OTBET MO CTPOKE)

ITanbl nmpouecca opraHudanuu Ka}lpOBOﬁ paﬁOTl)I B BE€IOMCTBE

Onenka ot 1 10 5

12.1 IocTymiieHne Ha rOCYAapCTBEHHYIO TPaXIAHCKYIO CITyk0y (IpueM Ha paboTy)

12.2 VicnipiTaHUe MPH NOCTYIICHUH HA TOCYAPCTBEHHYIO TPAXKAAHCKYIO CIyXO0y (mpueme Ha paboTy)

12.3 IlpenocraBieHnE OTITyCKa

12.4 HanpaBieHne B cIy)KeOHYI0 KOMaHJHUPOBKY

11.5 TlepeBo/i Ha MHYIO TOJDKHOCTH (OPYTYI0 paboTy) MM MepeMEIICHHE, 3aMeIICHUE HHOM JODKHOCTH

12.6 VI3MeHeHMii CyIIECTBEHHBIX YCIOBHH CIIy)KEOHOIO KOHTpakTa (ONpeeseHHBIX CTOPOHAMHU YCIOBHH
TPYAOBOTO JIOTOBOPA)

12.7 IlpenoTBpalleHe ¥ yperyaupoBanie KOH(INKTa HHTEPECOB

12.8 IlpencraBieHne CBEJSHUH O OXOAAX, pacxoiax, 00 MMYIIECTBE M 00sA3aTeNhCTBAX MMYIIECTBEHHOTO
Xapakrepa

12.9 MpencrasieHne CBEACHUI 0 pasMenieHnn nHGopMaimu B ceTr MHTepHET

12.10 ITpumeHeHHEe Mep NOOIPEHHS

12.11 INpuBnedeHne K IMCIMIUIMHAPHON OTBETCTBEHHOCTH

12.12 Oxa3aHue MaTepHaIbHOH TOMOIIH

12.13 TlpegocTaBiieHHE roCy1apCTBEHHBIX COIMAILHBIX rapaHTHI

12.14 Opranu3aiiys BBIIOJTHEHHS CITYXEOHBIX (TPYIOBBIX) 00SI3aHHOCTEH

12.15 Opranu3zanus JOKyMeHT0000pOTa U ONIEPATHBHOTO B3aMMOICHCTBUS

12.16 BrimonHeHue cirykeOHBIX (TPYAOBBIX) 00sI3aHHOCTEH

12.17 Ipekparienne ciryxeOHOro KOHTPaKTa (TPYAOBOTO IOTOBOPA)

12.18 MuauBuayanbHbIH ciry)KeOHbIH (TPYAOBOI) criop

12.19 Opranu3anus KJIMEHTOLICHTPUYHON KOPIIOPATUBHOM Cpe/ibl OpraHa BJIacTu

13. Kakue npoOGuemMbl BO3HUKAIOT Ha CIEAYIOIIMX dTalax OpraHu3aluM KaapoBoil pa®oTel B BempomcTBe? (OTBETHI MO KaXKAOH CTpOKe)

(OtkpbITHII BOTIPOC) 3a7aeTcs TOIBKO TEM PECIIOHAEHTaM, KOTOPbIE MOCTABUIN OLUEHKH «1», «2» 1 «3».

JTansl Npouecca OPraHu3anuyu KaapoBoii padoThl B BeIOMCTBE IIpodaema (yka:kure)

3aTpyansiioch
OTBETHThH

13.1 ITocTymienue Ha TOCYAapCTBEHHYIO IPaXAaHCKYIO CiTyk0y (mpueM Ha paboTy)

13.2 VcmbiTanue NpH MOCTYIUICHUH Ha TOCYJapCTBEHHYIO IPAXKIAAHCKYIO CIYXOY
(mpueme Ha pabory)

13.3 [IpenocraBieHue oTmycka

13.4 HampaBneHue B cIy)XeOHYI0 KOMaHIUPOBKY

13.5 TlepeBom Ha WHYK IOJDKHOCTH (IPYryro paboTy) WIH IepeMelICHUE,
3aMelIeHHe UHON JI0JDKHOCTH

13.6 VI3MeHeHMi CyIIecTBEHHBIX YCIOBUH CIIy’KeOHOTO KOHTpAKTa (ONpEeAesICHHBIX
CTOPOHAMH YCJIOBHH TPYJOBOTO JJOTOBOpa)

13.7 IIpenoTBpartieHue 1 yperyaupoBaHie KOH(GIMKTa HHTEPECOB
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13.8 IlpencraBneHue CBEeIEHHH O JOXOJax, pacxoiax, 00 HWMYIIECTBE W
00s13aTeNbCTBaX UMYILIECTBEHHOTO XapaKTepa

13.9 IpencraBnenne cBeACHUH O pa3MeIeHNH HHPOpManuy B ceTr MHTepHeT

13.10 ITpumeHeHnEe Mep MOOIIPEHHS

13.11 IlpuBnedenue K IUCHUILINHAPHON OTBETCTBEHHOCTH

13.12 Oxa3anue MaTepuanbHOI TOMOLIU

13.13 IIpenocraBieHne rocy1apCTBEHHBIX COLUATBHBIX FapaHTUI

13.14 Opranu3zanys BEIIOJTHEHHS CITyKEOHBIX (TPYAOBBIX) 00A3aHHOCTEH

13.15 Opranuzarms JoOKyMeHTO000pOoTa U OIIEPaTHBHOTO B3aHMOACHCTBHS

13.16 BrimonHeHne cirykeOHBIX (TPYIOBBIX) 00s3aHHOCTEH

13.17 Ipexparuenue ciryxeOHOro KOHTpakTa (TPYAOBOIO J0TOBOPA)

13.18 MamuBHayatbHBIN CITy>KeOHBIN (TPYIOBOIT) CIIOp

13.19 Opranuszanys KIMEHTOLIGHTPHYHON KOPIIOPAaTUBHOM Cpeibl OpraHa BJIacTH

14. Hackompko BBl yIOBIETBOPEHBI BO3MOXHOCTAMH IpodeccHoHansHOro pasButusi B OpraHe (TpeHHHTH, CEeMUHApHI,
oOyJaromye Kypchl, MOBBIIICHUE KBaTUQUKAHU U T.11.)? (O0ur omeem)

1. Ckopee ynoBIeTBOpEH

2. Ckopee He YIOBIETBOPEH

3. 3aTpymHSIOCh OTBETUTH

15. Hackonbko BBl yIOBIETBOpEHBI BO3MOXKHOCTSAMU JOIKHOCTHOTO pocTta B Oprane? (Odun omeem)
1. Ckopee ynoBieTBOpeH
2. Ckopee He YIOBICTBOPEH
3. 3arpyaHsIOCh OTBETUTH

16. Hackonbsko Bel yIoBiIeTBOpEHBI CHCTEMOH aJalTallii HOBBIX COTPYIHHUKOB OopraHa (BegoMmctBa)? (OOHH OTBET)
1. Ckopee yaoBIeTBOpPEH (a)
2. Cxopee He yIOBJIETBOpEH (a)
3. 3aTpymHSIOCH OTBETUTH
4. CucremMa ajantanuu OTCyTCTBYET
17. Kakue MepsI 0 aganTaiiii HOBBIX COTPYIHHKOB, HCIIOIB3yEeMbIe B OopraHe (BeJoMcCTBe), Bl Mmoxere BbieanTs? (1r000€
YHUCIIO OTBETOB)
OO01iee THPOPMUPOBAHHE, MHCTPYKTAX O JEITEILHOCTH U KYJIbType B3aUMOOTHOIIEHHUI B KOJUIEKTHBE
3HAKOMCTBO C TPYAOBBIM PAaCHOPSIIKOM, HOPMATHBHBIMU MaTepHaTaMu
[NonkaroueHHe HOBOTO COTPYIHUKA K KOPIIOPATUBHBIM MECCCHKepaM, KOPIIOPATHBHBIM MOPTajaM U T.II.
VYdacTie B KOPIOPATHBHBIX MEPOIIPHATHIX
[IpoBeneHue BHYTPEHHETO OOYUCHMUS, TPCHUHTOB
Opranuzanus HACTABHUYECTBA
PerynspHbIii MOHUTOPHHT aIaNTALMK B IIEPBbIE MECSIBI (KBapTai) paboThbl HOBOTO COTPYIHUKA
Hpyroe (ykaxure)
Het nuadopmanmy 0 MEponIpuATHAX MO aJaNTaluu
10 Hukaknx MeponpusiTHi He TPOBOANUTCS
11. 3arpynHsroch OTBETUTH

©oOoNoO~WNE

18. Kak gacto B Bamem oprane npoBoautcst 00yueHue COTpyIHUKOB? (OJJMH OTBET MO KaXI0H cTpoke)?

1pa3B 1pa3B 1 pa3 B OOydenne He | 3aTpymHSIOCH
KBapTal HOJIYyTo/IHe rox POBOUTCS OTBETHTb

18.1. OOyuenme mo 1mpomeccy NPOGEeCCHOHATHLHON
JIeATeIbHOCTH

18.2. O6yuenue HaBbikaM 3(GGEKTUBHON KOMMYHHKAIMH C
KJIMEHTaMHU/KOJUIETaMH1 [IPU IPEJOCTABICHUN YCIIyT

19. Hackounbko Bol ynosnerBopenst cBoum Tpymom? (OfHH OTBET 110 KaKI0# CTPOKE)

Ckopee Ckopee He 3aTpynHAIOCh
YJIOBJIETBOPEH YJIOBJIETBOPEH OTBETUTH

19.1. ComepxanueM (TeMaTHKa pelIaeMbIX BOIIPOCOB U 33/1a4)

19.2. TIponeccom (peanuzyeMble GYHKIMH, IPOLETYPHI)

19.3. PesynpTaTom
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19.4. IIpecTHKHOCTHIO
19.5. O6uecTBEHHBIM 0JJOOpEHUEM

20. Hackosibko Bl y0BI€TBOpEHBI B3aHMOOTHOIICHUSIMU MKy Kouteramu B Oprane? (Ooun omeem)
Ckopee Ckopee He 3aTpyaHsAIoCh
YIOBIETBOPEH | YIOBIETBOPEH OTBETHTb

20.1. B moagpasnenenun, B KOTOpoM Brl 3aMeraere 10HKHOCTh

20.2. B BeqoMCTBE B 1I€JIOM

21. Yro, s Bac sBnsieTcs HanOoJiee 3HaYNMBIM B onieHKe Bameit nmpodeccronansHo# nestensHoCcTH? (O0un omeem)
OTcyTCcTBUE 3aMEUaHHNA CO CTOPOHBI PYKOBOJICTBA

[Ipu3HaHUE Pe3yaBTATOB CO CTOPOHBI PYKOBOJICTBA

MHeHue pykoBOICTBa

MHeHue KoJuier

CaMooI1IeHKa

MarepuanabHOE CTUMYJIHMPOBAHHE

He uHTEepecyeT, He SABIIETCS 3HAYNMBIM

3aTpyqHAIOCH OTBETUTH

N~ wWNE

22. C kakoil BeposATHOCThIO BEI MOpeKOMEHAyeTe CBOMM POIHBIM, APY3bSM, 3HAKOMBIM paboTate B Oprane? (OICHHUTE,
moykairyiicra, mo 10-6ammpHOH mKkaie, rae 1 — odeHp MaoBeposTHO, 10 — ¢ 60BIIOH BepOsITHOCTEIO) (OO0un omeem)
1 2 3 4 5 6 7 8 | 9 [ 10 ]

23. Tlon
1. Myxckoit
2. Xencknit

24. CxompKo JeT Brl pabotaeTe Ha rocyapcTBeHHOH ciyx0e?
1. Menee 1 roma
2. 1-2roma
3. 3-4roma
4. 5 ner u 6onee

25. Yxkaxwure, noxanyicta, Bam Bozpact (Odun omeem)
1. 18-24 rona
2. 25-29 ner
3.30-35 ner
4. 36-54 roga
5. 55 ner u crapuie

26. Bamre o6pazoBanue? (Ooun omsem)
1. Bpricuee
2. HesakoHueHHOE BbICIIIEE
3. Cpenanee crenuanbHOe
4. Cpennee obmee

CITACHUBO 3A COTPYHUYECTBO!
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[Ipunoxenue Ne 9

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa onpoca BHYTPEHHUX KIIMEHTOB OpraHa MecTHoro camoymnpasienus PT (raumenosanue Opeana)
OreHka yIoBIETBOPEHHOCTH BHYTPEHHUX KIMEHTOB PACCMOTPEHHEM OOPAIIEHHIA U BHITOITHEHHUEM 3aIpOCOB

3npaecTByiiTe! B pamMkax U3ydeHusl yCIoBUil paboThl COTPYJHUKOB OpraHa MECTHOTO caMoynpasieHus PT
(raumenosanue Opaana) (nanee - Opran) IpOBOAMTCA COLMONOrMYECKUii onpoc. Ompoc MOJHOCTHI0 AHOHUMEH,
aHATM3UPOBATHCS OYAYT TOJMBKO YCpeIHEHHBIE TaHHbIEe. Barie MHeHNE 09eHb BakHO Ui Hac. [loxkanylicTa, yaenuTe HaMm
HECKOJIbKO MUHYT.

1. Hackonbko Bbl B LiesioM yoBIETBOpEHBI pad0OTO B JaHHOM oprane Biacty (BenomcTse)? (OQuH OTBET)
1. Ckopee ynoBieTBOpeH
2. Ckopee He YIOBIECTBOPEH
3. 3aTpymHSIOCh OTBETUTH

2. Kak gacto Bl HemocpeICTBEHHO B3aUMOICHCTBYeTE C FOPUANICCKIMU B (PU3NIESCKUMU JINIIAMH TI0 BOTIPOCaM OOpaIleHui,
3arpocoB, npemnoxennii? (OguH oTBeT)?

[MocrostHHO, KaX I paboYHii ACHB

Heckompko pa3 B Henemro

Heckombko pa3 B MecsI]

Hecxkonbko pa3 B rof

He 3anmMaroce 3TumM

arwbdE

3. K xakoMmy Tumy yaire Bcero OTHOCSATCA oOpalieHus, ¢ KoTopsiMu Bam npuxoantcs padorats? (OauH OTBET)
3asBreHNe

[Ipennoxenue

Kamoba

3ampoc Ha npefocTaBieHne HHPOPMAIMH O JEeSITEILHOCTH OpraHa BIacTH

HHoe (Yraxure)

agrwbdE

4. CxaxxuTe, oKaryicTa, o KaKuM MOBOJaM dale Bcero 0bBaroT oopamienus? (OTKphITHIH BOIPOC)

5. VkaxuTe, oxanyicTa, crocob moaadyn odpamieHus (3ampoca), ¢ KOTopsiM Bam npuxoautces 4aiie Bcero padorars. (OquH
OTBET)

YctHoe oOpalieHue npH JMYHOM PUeMe B FOCYIapCTBEHHOM OpraHe BIacTH
[TucemenHOe oOpaIeHne B rocyIapCTBEHHBIN OpraH Ha OyMaKHOM HOCHTEIEe
OGpareHue B 2IEKTPOHHOH (opMe depe3 ouIManbHbIi cailT opraHa BJIacTH
OOparuenue B 311eKTpoHHOH (popme yepes noprain [ocyciyru (gosuslugi.ru)
OOpareHue B 2J1eKTPOHHOH (popMme yepe3 MoOHIbHOE pHiIokeHHe noprana ['ocycinyru
OOparueHue B 2JIEKTPOHHOH (popMe Yepe3 CoLMaIbHbIE CeTH

OOparueHue B 3JIeKTPOHHOH popMe Yepes IrpyNIbl B MECCEHPKepax

ITucemennoe obpamnienne yepe3 MOI]

Nnoe (yxaxwure)

©CoOoNoORA~LNE

6. Hackomnbko Bol yioBiieTBOpeHbI popMoii mogauun obpanieHus B Bamr opran Bimactu? JlalTe OleHKY MO 5-TH OasIbHOM
mIKase, Tie oreHka 1 o3HadaeT, uTo Bbl MOJTHOCTHIO HE yIOBIETBOPEHBI, OIIEHKA 5 03HAYAeT, YTO BbI MOJHOCTHIO
noByieTBOpeHbl. (OauH oTBeT)Bonpoc 3a1aercs TOIbKO TeM PECTIOHACHTaM, KOTOpble BeIOpaiy -3 BapuaHThl B Borpoce Ne 5.

Onenka ot 1 10 5 [Tpo6neMbl, pekoMeHIaINN TI0 YCOBEPIICHCTBOBAHUIO

YcTHOE 0OparieHne Ipu JINIHOM IIpHEMe B
rOCyJapCTBEHHOM OpTaHe BIACTH

[TuceMenHoOe oOparnieHue B
rOCY/AapCTBEHHbII OpraH Ha OYMa>KHOM
HOCHUTEIIE
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OopareHne B 3IEKTPOHHOH hopMe uepes
oHUIUANEHBINA CAT OpraHa BIacTH

Ooparenne B 3IEKTPOHHOH hopMe uepes
moptan ['ocycnmyrn (gosuslugi.ru)

OopareHne B 3IEKTPOHHOH hopMe Tepes
MOOHIBHOE TIPHIIOXKEHHUE TIOpTaia
T'ocycnyru

OopareHne B 3IEKTPOHHOH hopMe uepes
COLIMAJIBHBIC CETH

OopareHne B 3IEKTPOHHOH hopMe uepes
IpYIIBI B MECCEHKEpax

IMucemenHoe obparienue yepes MOI]

7. C Bameit Todk# 3peHMs1, HACKOJIBKO JIETKO HIIH CJI0KHO IOaTh oOpaieHue (3anpoc) B Bam opran Bnactu? Jlaiite oneHKy
1o 5-0ayTbHOM IIKale, Te OeHKa | 03HavaeT, 4To 1MojaTh oOpalmeHue (3amnpoc) ObII0 09EHb TSHKEIIO, OIIEHKA 5 03HAYaeT, YTo
mojaTh oOpaiieHue (3anpoc) 6110 0YeHb Jierko. (OIUH OTBET)

5 bannos

4 6anna

3 Ganna

2 banna

1 6amn

arwdPE

8. Kaxk wacTo mponcxoauT mepeagpecanus oOpamieHnit (3arpocoB) B Apyroe BeqoMcTBo (oprad Biuactu)? (OnuH OTBET)
1. Yacro
2. Penxo
3. Huxorma
4. 3aTpynmHSIOCH OTBETHTH

9. OOBIYHO KaKOBBI IPUYMHEI IIEpeaapecalini 0OpameHui B Apyroe Be1oMcTBO (opraH BiacTh)? OTKPBITHIH BOIIPOC)

10. Kak yacTo nmpoMcXoUT OTKa3 B pacCMOTpeHUH obpaiieHui (3anpocos)? (OnuH OTBeT)
1. Yacro
2. Penxo
3. Huxorma
4. 3aTpymHSIOCh OTBETHTh

11. OOBIYHO KaKOBHI MPHYUHEI OTKA30B B PACCMOTPEHUH oOpateHui (3anpocoB)? (OTKPBITHINA BOIIPOC)

12. B menom, HaCKOJIbKO BBI yIOBIETBOPEHBI MPOIIECCOM PACCMOTPEHHSI OOPAIIICHUI M BBITIOJIHEHHS 3aIIPOCOB B Barrem
oprane Biactu? JlalTe oneHKy 1o S5-0a/IbHOM IIKaje, r1e olleHKa 1 03HadaeT, 4To BbI MOJHOCTHIO HE YAOBICTBOPEHBI,
OIIEHKa 5 03Ha4aeT, 4To BbI MOMHOCTRIO yAOBIeTBOpEHB!. (OANH OTBET)

5 GamoB

4 Oama

3 bama

2 Oama

1 Gamn

agrwbdE

13. Yto HeoOX0IMMO U3MEHHTH B MPOIIECCE PACCMOTPEHUS OOpAIeHNI 1 BBITIOJHEHHS 3aIIpOCOB B Bariem opraHe BiacTu?
(OTKpHBITHIH BOIIPOC)

14. K kakoii rpymre Jo/bkHOoCTel Bol cefivac ce0st oTHocuTe? (OUH OTBET)
Bricias

I'maBnas

Benymas

Crapmas

Miagmas

agrwbdE
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15. Cxompko 1et Ber pabotaeTe Ha rocymapcTBeHHOI ciyx0e?
1. Menee 1 roma
2. 1-2roma
3. 3-4roma
4. 5 ner u 6omnee

16. Cxomnbko et Bel paboraere B Bamem Benomctee?
1. Menee 1 roga

2. 1-2roga

3. 3-4rogxa

4. 5 ner u Oonee
17. ITon

1. Myxckoi

2. Xenckuii

18. Ykaxure, moxanyiicra, Bam Bo3pact (OnuH 0TBET)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 ron u crapiie

19. Bame o6pa3zoBanue? (OnuH OTBET)
1. Bericuiee
2. HesakoHueHHOE BbICIIIECE
3. Cpenanee crienuanbHOE
4. Cpennee obmee

CITACHBO 3A COTPYJJHUYECTBO!



47

IIpunoxenue Ne 10

K [lopsinky cObopa u aHanm3a
00paTHON CBSI3U OT BHYTPCHHUX
Y BHEIITHUX KIIMEHTOB

[Ipumepnas gpopma

AHKeTa onpoca BHYTPEHHUX KIIMEHTOB OpraHa MecTHoro camoymnpasienus PT (raumenosanue Opeana)
OreHKa yOBIETBOPEHHOCTH BHYTPEHHUX KITMEHTOB (COTPYAHUKOB, pAOOTHUKOB) MTPEIOCTABIICHHEM Mep
TIO/IJIEPIKKH

3npasctByiite! B pamkax u3ydeHust ycioBuil paboThl COTPYIHUKOB OpraHa MECTHOro camoynpasiieHus PT
(raumenosanue Opeana) (nanee - Opras) IPOBOAUTCS COLMONOTMYECKUiA onpoc. ONMpoc MOJHOCTLI0 aHOHUMEH,
aHaIM3UPOBATHCS OYAYT TOJILKO YCpPEeHEHHbIEC AaHHbIe. Bae MHeHHe oueHb BaxxHO u1s Hac. [loxkanyiicTa, yaenure Ham
HECKOJIbKO MUHYT.

1. Hackonpko B B 11e1oM yIoBIeTBOpEHBI padOTOH B JaHHOM opraHe Biactu (BegoMcTse)? (OquH 0TBET)
1. Ckopee yooBIeTBOpEH
2. Cxopee He YIOBICTBOPEH
3. 3aTpymHSIOCH OTBETUTH

2. Kax yacto Bbl HenmocpeACTBEHHO B3aUMOJICHCTBYETE C IOPUANYECKUMU M (PU3HYECKUMHE JIMLIAMH TI0 BOIIPOCaM
npenocTasieHus Mep noaaepxku? (OauH oTBeT)?

ITocTostHHO, KaX bl paboYHii JCHB

Hecxkonbko pa3 B HeAeno

Hecxkonbko pa3 B mecs1n

Heckonbko pa3 B rofg

He 3anumarock aTM

agrwnE

3. VkaxuTe, NoXamyricTa, IpeIOCTaBICHHEM KaKuX Mep HoaepKku Brl 3anmmaerecs? (JIroboe yncio oTBeTOB)

)Ia.nee BOIIPOCHI 32/1AK0TCH 110 KaxKI0i Mepe MOAACPKKHU, OTMeYeHHOH PECIOHICHTOM, OTACJIbHO

4. KakumM 00pa3oM opraHu30BaHO HHPOPMHUPOBAHUE O IPEIOCTABICHUN MePbI TOAepKKU B BeromcTBe? (JItoboe uncio
OTBETOB)

HNudopmarnus pasmeriena Ha noprajie ['ocyciyru (gosuslugi.ru)

Hudopmanus pazMenieHa Ha MOOMIBHOE TpHIToskeHue opTana ['ocycnyru (gosuslugi.ru)

Wudopmanns pa3mernieHa Ha caifte BeJOMCTBa

Wndopmanns pasmerieHa Ha Tenerpam-kaHalie BEIOMCTBa

Wudopmanus pa3merieHa Ha oQHIIHAIBHON CTpaHHIIE BEJOMCTBA collaiibHOM cetn «BKonTakTe»
Wudopmanns pa3merieHa Ha 0QUIIMAIbHON CTPaHHIIE BEJOMCTBA COLMANBHOMN ceTH «OIHOKIACCHUKI
Wudopmanns pasmermena B CMU u unrepHere

Wudopmarnus npeaocTaiseTcs IpH IMIYHOM 00pallleHnH B BEIOMCTBO

Hpyroe (ykaxwure)

©CoOoNoORA~WNE

5. Hackonpko Bl y/10BIEeTBOpPEHBI OTHOTOH (JJOCTATOYHOCTHIO) HH(OPMHUPOBAHHUS O OPSIIKE IPEAOCTABICHHUS MEPEI
noanepxku? Jlaiite orieHKy 1Mo S-0ayuThbHOH IIKale, rae olleHka | o3HadaeTr, YTo BbI MOTHOCTHIO HE YAOBIETBOPEHBI, OIICHKA 5
03Ha4aeT, 4To Bbl mosHOCTHIO ynoBieTBopeHbl. (O1H OTBET 110 CTPOKE)

Omnenka ot 1 10 5

Hudopmanus pasmenieHa Ha noptaie ['ocyciyru (gosuslugi.ru)

Wudopmanns pasmenieHa Ha MoOHIbHOE NpHIIOXKeHUe noprtana ['ocyciryru (gosuslugi.ru)
HNubopmanus pa3Merniena Ha caifiTe BeIOMCTBa

Wndopmanns pasmeriena Ha Tenerpam-kaHaiie BEOMCTBa

Wudopmanns pasmernieHa Ha opuIMaIbHON CTpaHKIE BEJOMCTBA connaibHoi cetn «BKoHTakTe»
HNudbopmanus pazmeniena Ha 0QHUIHATEHON CTPAHHIIE BEJOMCTBA COIIMAILHOM CeTH
«OIHOKIIaCCHUKNY

HNudopmanus pazmemniena B CMU 1 uaTepHETE

Wudopmanus npenocrapiseTcs NpH JIMYHOM OOpAILCHUH B BEOMCTBO
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6. Kaxum o6pa3om mpenocrasisieTcss Mepa noanepkku? (OQuH OTBET)
1. Mepa nmonuep>KKu Beeria MpeIaracTcst CaMiM BEIOMCTBOM
2. Kiment cam obpamaercs 3a Mepoi OIIEPKKA
3. Mepa noanepKK1 WIK MPeAIaracTcst BEIOMCTBOM, MM KIMEHT caM o0paliaeTcs 3a ee OKa3aHHeM

7. Ilpuxoauiock 1 BaMm OTKIIOHATH 3asBJIICHUS HA OKa3aHUE MEPBI OIEPIKKHU (OTKA3bIBATh B MIPEOCTABICHIUH MEPhI
noanepkku)? (OnuH OTBET)

1. Ja

2. Her

8. Ilpu oTKa3e B MPeIOCTaBICHUN MEPHI MOAACPKKH BBI MpeocTaBisieTe KIIUEHTY HHQOPMAIHIO 0 HEOOXOAMMBIX TEHCTBHIX
JUTSL OKa3aHUs MepHI OAEPKKH B Oyaymem? (OnnH OTBET)

1. Ja

2. Her

3. 3arpyaHsIOCh OTBETUTH

9. Hackounbko, ¢ Bamieid TOUk# 3peHwst, ONTUMAJIBFHO OPTaHH30BaHBI CICAYIOIIHE TPOIECCH B paMKaX MPEAOCTABICHHUS MEPHI
noaepxku? JlaiiTe olleHKy Mo 5-0aipHO 1IKaie, rie oleHka | 03HavaeT, 4To MpoIecC OPraHu30BaH COBCEM HE
ONTUMAJIBHO, OLIEHKA 5 03HAYaeT, YTO MPOLECC OPraHN30BaH MAKCUMAJIBHO ONTHUMAaIbHO. (OMH OTBET IO CTPOKE)

IIporeccel B paMKax MpeJOCTaBICHHSI MEPhI NOIEPIKKH Ouenkaor 1 5o 5

9.1 ®uHAHCHPOBAHUE peaIN3aIlH MEPHI MOIICPKKH

9.2 NndopMupoBaHue 0 Mepe MOIICPIKKH

9.3 Opranusanys HanpaBJICHUs 3asBICHNUS Ha OKa3aHUE MEPhI MOIEPIKKH

9.4 3anpoc ¥ npeaocTaBIcHHE JOKYMCHTOB (CBEICHH), HEOOXOAMMBIX JIJIsI TPEIOCTABICHHUS MEP
rOCyJJapCTBEHHON NMOAJIEPKKHU, B MOPSAKE MEKBEIOMCTBEHHOTO B3aMMOICHCTBUS

9.5 PaccmoTpeHue 3asBIeHUs Ha OKa3aHUE MEpHI MOACPIKKHU U MPUHATHE PEIICHUH 110 pe3yabTaTaM
€ro pPacCMOTPEHUsI

9.6 Oka3aHue Mepsl MOAJICPKKU

9.7 HocyneOHoe oOxanoBaHue pelieHU U neicTBuil (0e3aeiicTBHiA) opraHa, peJoCTaBISIOLIEero
Mepy HOAJEPIKKH, & TAKXKE ero JO0JKHOCTHBIX JIUIL

10. Kakune nmpoGieMbl BO3HUKAIOT B paMKax CIIEYIOMNX MPOLECCOB MPEI0CTaBICHNS Mepbl o epKku? (OTBETHI 110 Kax 101
ctpoke) (OTKpHITHIN Bompoc) 3aiaeTcs TOIBKO TeM PECHOHICHTaM, KOTOPbIe MOCTABMIIM OLIEHKH «1»,«2» uin «3».

[poitecchl B paMKax Mpe0CTaBICHHS MEPbI TTOIICPIKKH [MpoGnema 3aTpyIHSIOCH
(yxaxmwure) OTBETHTD

9.1 ®uHaHCUpPOBaHUE peaTU3aLUU MEPHI OAAEPKKU

9.2 NnpopmMupoBaHue 0 Mepe MOIICPIKKH

9.3 Opranusanys HanpaBJICHHS 3asBJICHUA Ha OKa3aHUE MEPHI MOAIECPKKH

9.4 3ampoc u npeaocTaBiIeHne JOKYMEHTOB (CBEJIEHUI ), HEOOXOTUMBIX JIJIsS
MIPEIOCTABJICHHUS] MEP FOCYIaPCTBCHHOM MOIACPIKKH, B TIOPSIIKE
MEXBECAOMCTBEHHOT'O BSaHMO}IeﬁCTBHH

9.5 PaccmoTpeHnue 3asBIeHNAS HA OKa3aHHE MEPBI MOAECPIKKY U IPUHATHE PEIIeHIH
10 Pe3yJIbTaTaM €ro paCCMOTPEHHS

9.6 Oka3zaHue Mepsl TOAJIEPKKU

9.7 NocynebHoe o0xaoBaHUE pelIeHUH U aeiicTBuii (Oe3melicTBHiT) opraHa,
MPEI0CTABIISIONIETO0 MePY TOJIEPIKKH, & TAKXKE ero JOJHKHOCTHBIX JIHIL

11. Yto HeoOX0IMMO U3MEHHTH B MPOIIECcaX MPeI0CTaBICHUs MePHI o Aep Ky B Bamem BegoMctBe? (OTKPBITHINA BOIPOC)

12. K xaxo# rpymme nomkHocTel Bol ceiiuac ceds otHocuTe? (OAMH OTBET)
Bericmas

I'maBHas

Benymas

Crapmas

Munanmas

agrwbdE

13. Ckomnbko neT Bol paboTaete Ha TOCyIapCTBEHHOH CiTyk0e?
1. Menee | roga
2. 1-2ronma
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3. 3-4roma
4, 5 ner u 6oiee

14. Cxompko et Brr paboraere B Bamem BemomctBe?
1. Menee 1 roma

2. 1-2roga

3. 3-4rogxa

4. 5 ner u Oonee
15. Ilon

1. Myxckoi

2. Xenckmuii

16. Ykaxmure, nmoxanyiicra, Bam Bo3pact (OnuH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 ron u crapiie

17. Bamie o6pazoBanune? (OquH OTBET)
1. Bricmiee
2. He3akoHueHHOE BbICILIEE
3. Cpeanee crienuanbHOeE
4. Cpennee obmee

CIIACHBO 3A COTPYAHUYECTBO!



