MCITOIHUTEJBHBIN KOMUTET TATAPCTAH PECITYBJIMKACBHI

KAPACHHCKOI'O CEJIbCKOI'O AKCYBAY MYHULIUTIAJID
[TOCEJIEHUSI AKCYBAEBCKOI'O PAMOHBI KAPACY ABbBIJI
MYHUIIATIAJILHOT O PAMOHA YKUPJIEI'E BAILIKAPMA
PECITYBJIMKY TATAPCTAH KOMUWTETHI

NOCTAHOBIEHME KAPAP
01.04.2026 T. 4. Kapaca Ne 2

O6 yTeepxaeHuu MNopaaka cbopa un aHanusa 0BpaTHON CBSA3N OT BHELLHWUX 1 BHYTPEHHUX
KnueHToB B MicnonHutensHoMm komuTeTe KapacuHckoro CenbCcKoro rnocenexHns
Axcy6aeBCcKOro MyHULMNanbHOro paitoHa Pecnybnvku TatapctaH

B cooTeTcTBUMU ¢ DeaepanbHbiM 32KOHOM OT 20.03.2025 Ne 33-93 «O6 obLumx
NPUHUMNAX opraHnsaumn MecTHoro camoynpaeneHus B eAuHon cucteme nyGnu4Ho
gnactu», depeparnbHbiM 3aKOHOM OT 27.07.2010 Ne 210-®3 «O6 opraHusaymn
npeaoCTaBneHuns rocyAapCTBEHHbBIX 1 MyHMLMNAnbHbIX yenyr», PacnopsikeHnem
MpasutenscTea Poccuiickon depepauuu ot 06.10.2021 Ne 2816-p «O6 yTBEPXAEHUN
MepeyYHs MHULMATUB CoLManbHO-3KOHOMNYECKOTO passuTusi Poccuiickon deaepauii Ao
2030 roga», 3akoHom Pecnybnukv TatapcTaH oT 28.07.2004 Ne 45-3PT «O mecTHOM
camoynpasneHuu B Pecrydnuke TartapcTtan», PacnopsxeHnem KabuHeTta MyUHMCTPOB
Pecnybnuku TatapctaH OT 29.09.2023 Ne 2160-p «O6 yTBepxaeHuu lnaxa MeponpusTUn
(«AOPOXHYIO KapTy») NO BHEAPEHMUIO CTaHAAPTOB KIMeHToLeHTpu4HocTM B Pecnybnuke
TatapcTtaH», B LeNAxX opraHusauun nony4eHuns obpaTHoW CBA3M OT rpaxpaaHx,
npeacTasuTenei PUANYECKUX Nl 1 COTPYAHMKOB (PabOoTHMKOB) OpraHoB MECTHOTO
camoynpaeneHns ypoBHe yA0BNeTBOPEHHOCTU NEeATEeNbHOCTBIO OPraHoB MECTHOTO
camoynpasneHust Akcy6aeBckoro MyHULMNansHoro paitona Pecnybnuku TatapcTaH,
CnonHUTENbHBIA KOMUTET KapacnHCKOro CenbCKoro noceneHuns AxcybaeBcKkoro
MyHULMNanbHOro panoxa Pecnybnukv TatapcTaH
MOCTAHOBIAET:

1.YTBEpAUTbL Npunaraemblii NMopagok c6opa 1 aHanu3a oGpaTHOM CBA3N OT BHELLHUX (7
BHYTPEHHUX KNeHTOoB B MCNONHUTENbHOM komuTeTE KapacuHCKOro CenbcKoro noceneHuns
AxcybaeBcKoro MyHULMNanbHoro paitoHa Pecnybnuku TaTtapcraH.

2 OTBETCTBEHHbIM Nno cbopy uHdopmauun, aHanusy obpalleHunit U 3anpocos,
BHELLUHUX U BHYTPEHHNX KIIMEHTOB OonpeaenvTb VcnonHuTenbHblii  koMuTeT KapacuHCKOro
CenbeKoro noceneHusi AKCYGae8CKara MyHHLHIRI6HOIO paiiona Pecnybnvky TaTapcTaH.

3.He pexe ogHoro pasa B rof NpoBOAWTL ONPOCk! BHELHUX 1 BHYTPEHHNX KITMEHTOB,
MPOBOANTL @HANM3 Nony4eHHON UHopMaLuMn 1 Ha ero OCHOBE OCYLLECTBIIATb noaroToBKy
MpeanoXeHuii Mo CoBepLIEHCTBOBAHMIO ASATENLHOCT 1 MOBbLILLEHWUIO KITUEHTOLEHTPUYHOCTH
lcnonHUTENbHOro KoMuTeTa KapacuHeKoro CenbcKoro nocenexns Axcybaesckoro
MYHVULMNAnbHOro panoHa PecnyGnukn TatapcTaH.

4 PasmecTuTb HacTosLlee NoCcTaHoBNEHUE Ha odmumnanoHom canTe AkcybaeBcKoro
MYHULMNanbHOro panoxa Pecny6nvkn TatapcTaH (http:Haksubayevo.tatarstan.ru) 7
ony6nuKoBaTb Ha ouumansHoOM noprane npaBoBoi NHoOpMaLUn Pecny6nvku TaTtapcTaH
(http://pravo.tatarstan.ru).

5.KOHTPOSb 3@ UCTIONHEHNEM HACTORLEFO. NOCTaHOBNEHUA ocTaensio 3a cobon.

PykoBopuTenb MCNOMHUTENBHOrO
komuTeTa Kapacunckoro CI1 [

P.P.daxpyTanHoOB




YTBepxaeH nocrtaHosneHunem MIcnonHUTenbLHoro KoMmuTeTa

KapacvHCKOro CenbCcKoro noceneHns AkcybaeBcKQro MyHMLMNaneHoro paiioHa Pecnyonvku
TatapcTaH

oT «01» anpens 2026r.Ne 2

Mopsanok

c6opa 1 aHanuaa obpaTHoi CBA3N OT BHYTPEHHNX 1 BHELLUHMX KIMUEHTOB

8 VCnonHuTenbHOM KoMUTeTe KapacMHCKOro CenbeKoro noceneHus Axcybaesckoro
MYHULMNAnNbHOro panoxa Pecnybnukvu TaTapcTaH.

O6Lme NONOXKEeHUN

HacTtoswuii nopsaaok paspaboTaH B pamkax peanusauum dhenepanbHOro npoekTa
«ocynapcTBO ANs Niogein», yTBEpXAeHHOro pacnopsikeHunem NpasutenscTea Poccuitckom
depnepauum oT 06.10.2021 Ne 2816-p, C Lenbo opraHnsauun Nony4eHna obpaTHoW CBA3N OT
PU3NHECKMX U IOPUANYECKUX NULL, COTPYAHUKOB WcnonHuTtenbHoro komuteTta KapacuHckoro
cenbcKkoro nocenexusi Akcybaesckoro MyHUUMnanbHoOro paiioHa Pecnybnukv TatapcTaH 006
ypOBHE YAOBNETBOPEHHOCTU NPOLIECCOM NOJYHEeHUs rocyAapCTBEeHHbIX U MyHALMNATbHbIX
ycnyr, Mep noaAepku, ocyLecTBNeHns KOHTPONbHO-HAA30PHON AEATENBHOCTU U (nnn)
peanusaLuy NoNnHOMouUA VIcnonHuTensHoro komureTa KapaCuHCKOro cenbckoro noceneHns
AkcyGaeBCcKOro MyHuuunanbHoro paiioHa Pecny6nuku TaTtapctaH (nanee — OpraH).

Llenv dpopMMpoBaHUA CUCTEMBI obpaTHO CBA3WN BKIIOHAKOT!

1.2.1. hopmupoBaHue eauHoun v cpaBHUMOW MHGOPMaLMK O KayecTBe BCEX
B3aMMOAEVICTBUA KITMEHTOB C OpraHoM BnacTu 1 06 yAOBNETBOPEHHOCTU KIUEHTOB
B3aMMOAENCTBUEM C OPraHOM BIACTN B Pa3HbIX XNIHEHHbLIX CUTYaLUAX,

1.2.2. BbiABNEHWe npobnem, npeTeHauii («Gonein») npu B3aMMOJENCTBUN C KITUEHTaMU,
pa3paboTka Mep No UX YCTPAHEHUIO 1 HaNpaBleHHbIX Ha noBbilLieHne yA0BNEeTBOPEHHOCTH
KNUEHTOB,

1.2.3. paspaboTka 1 KOHTPOIb peanusauuu Tpe6oBaHUii K NOBbLILLEHWNIO Ka4ecTsa
CYLLIECTBYIOLLIMX U CO3AAHUI0 HOBbIX FOCYAAPCTBEHHBIX YCIIYT,

1.2.4. BbISBNEHWE HANPABNEHN PasBUTUS OTAEMNbHBIX aCNeKTOB AeATeNbHOCTH opraHa
BNACTY, @ TAKKe YAAYHbIX PELLEHUI B AEATENBHOCTM OpraHa Brnactu ¢ Lesbto
TUPaXMPOBAHUS NYYLUMX NPAKTUK Ha APYrie acnekTbl OEeATENbLHOCTY;

1.2.5. noBbilLeHne 3dpHEKTUBHOCTH NPOLIECCOB OpraHa Bnactu,

1.2.6. onepaTUBHOE pearnpoBaHue Ha Npobnemb! KIMEHTOB.

B HacTosILLEM MOPSiAKE UCNONb3YHTCs creayoumne TeEpMUHbL.

BHELLHUA KNUEHT — duanyeckoe nnv ropuanyeckoe nuuo, B3auMogencTeylowme
CaMOCTOSATENbHO UMK Yepe3 YNOoNHOMOYEHHOro npeacrasutens ¢ OpraHom C Lenbto
yAOBNETBOPEHNA CBONX notpebHocTeNn.

BHYTPEHHUIA KNUEHT — MyHALIMNANbHbIA cnyxatuyuii, pabotHuk OpraHa, paboTHUK
NOABEAOMCTBEHHBIX YUPEXASHWNA.

OHnaitH onpoc — MeTop, cbopa nHopmauum, npegycMaTpusaoLLuni ucnonb3osaHne
NHOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTH «MHTepHeT», ¢ Lenbto cbopa obpaTHOn
CBSI3W BHE 3aBUCHMMOCTM OT KaHanos NpeAocTaBneHns UM MHpopmauuu.

OdpnaiiH onpoc — meTop cbopa nHdopmaumu, npegycMaTpuBaioLLnii HenocpeacTseHHoe
AMYHOEe B3aMMOAENCTBME, C Lenbio cbopa OT HUX 06paTHON CBA3W BHE 3aBUCUMOCTY OT
KaHanoB NpeoCTaBNeHUst UM MHGOPMaLMK (fIMYHBIA NPUEM B OpraHe 8 enactu, B MOLL, B

MecTax AnuTensHoro NpebbiBaHuUs KNMUEHTOB, HanpaBneHne OyMaxXHbIX nucem).
Cuctema BHELLUHEe oOpaTHOM CBsA3N

2 1. Cuctema BHeluHel o6paTHOM CBA3W npegHasHa4YeHa ana u3yy4eHusa OTHOLGHWA
BHELLHWX KNUEHTOB K ASNCTBYIOLMM MeXaHn3Mam nosy4eHunsi rocyaapCTBEeHHbIX U




MYHULIMNAnbHBIX YCIYT, Mep NOAAEPXKM, OCYLLECTBNEHSA KOHTPOMbHO-HAA30PHOM
[esTenbHOCTM 1 (UNK) peanusaunn nonHomouuin QpraHa, pacCMoTpeHUs obpaLleHun,
NpeanoxeHuii, 3asBneHni, xanob, goctyna K nHcopmauwmm o AeatensbHocTn OpraHa B
LEMNsIX NOBbILLEHUS YPOBHS KIIMEHTOUEHTPUHHOCTH.

CucTema BHelUHeh o6paTHON CBA3WN BKNIOYaET Npuem (c6op), obpaboTky

n aHanus obpalleHnii, onpocoB., MHEHWIA rpaXkaaH, OLEHOK usn4ecknx nuy v topuan4ecKknx
nuy, nocTynueLuKMX B OpraH B YCTHOW unu nucbMeHHoW hopme nocpecTBOM:
HanpaeneHusi obpatlenuns B OpraH 4epes pasaern «Mpuém n obpalleHns rpaxgaH»
odvumansHoro caita OpraHa (https:Haksubayevo.tatarstan.ru);

HanpasneHus obpalleHusi No NoYToBOMY aapecy 423058, PT, AkcybaeBckuit pavioH,
n.Kapaca, yn. Kuposa, noM 20;

HanpasneHua obpalleHuns no agpecy aneKTPoHHOI noyThl: Karas. Aks@tatar.ru;

npsimoro obpatierus B Oprad Ha NM4HOM NPUEME;

HanpasneHus obpalleHns nocpeacTEoM odmumansHbeix ctpanuy Oprana B counanbHbIX
ceTax u (unu) MmecceHmpkepax;

yuacTus B onpocax Ha opuLmnansHoMm caite OpraHxa B pasaene «ObpartHasn CBA3bY;
yyacTus B Onpocax, pasmeLyeHHbIX Ha ocuumansHbIX cTpaHuuax OpraHa B couunanbHbIX
ceTsXx;

y4acTus B onpocax npu ux NepCoHanuaupoBaHHON PACCHINKE BHELLHUM KnneHTam,
yuacTus B onpocax OpraHa Ha NM4YHOM npueme,

y4aCTUS BHELLUHUX KIMEHTOB B CNeLManbHbiX MEponpuaTUsX, npeaHasHaveHHbIX Ans coopa
MHEHWIA No Bonpocam dyHKuMoHnposaHus OpraHa;

OCYLLEECTBIEHMUS OLIEHKN FOCYAAPCTBEHHBIX M MyHULIMNATbHBIX yCnyr, Mep noanepxKu,
peanusauuy nonHomouuin OpraHa, OTBETOB Ha obpalleHus 1 3anpochkl, AocTyna K
nHdopmMaLmmn o AeATENbLHOCTH OpraHxa yepes odunumanbHbli caiT OpraHa un nHble
UHGOPMaLMOHHbIE pecypcbl, B OpraHe Ha nM4HOM Npueme, nocpencTsoMm
KOHCYNbTALMOHHOW N Opraxa, no no4YToBOMYy aapecy unu anpecy 3NIEKTPOHHOWM MOMYThI.
Ons cbopa ob6paTHON CBA3U OT BHELUHUX KNEHTOB Npw NOMy4YEHUN rOCYAapCTBEHHBIX U
MYHULMNANbHBIX YCIyr, Mep NOAAEPXKX 1 Nl g3aumogeiicTeyowmx ¢ OpraHom Kak
HENOCPEeACTBEHHO, Tak U Yepes y4acTe B MepOonpuATUsAX, opraHu3oBaHHbix OpraHom,
NOABEAOMCTBEHHBIMU YYPEXAESHUAMU AONONHUTENIBHO MOTYT MCNoNb30BaTLCA UHbIE
NHopMaLMOHHbIE pecypChl.

Onpockl ¥ OLeHKa BHELUHUX KMMEHTOB NPOBOAATCA C cobnogeHnemMm npuHUnnos
AHOHUMHOCTW.

AHanu3 pe3ynbTaToB OLEHKU 0GPaTHOI CBA3M NPOBOANTCA eXekBapTanbHo He no3aHee 20-
ro yncna mecsia, NpeaLecTByoLLero nnaHupyemMomy Kkeaprany.

VHcbopMaLma HOCUT BHYTPMBEAOMCTBEHHbI XapakTep W He NOANSHNT onyGnuKoBaHuio.
Ha oCHOBe eXeKBapTanbHOro aHanusa obpaTHOW CBA3N FOTOBATCHA HOBbIE WHCTPYKTUBHbIE
MaTepuansl 1 pasbACHEHUS ANA BHELHUX KIMEHTOB, aHanusnpyercs KITUEHTCKUIA NyTb MO
kaxxgov dhopme B3aumoaencTeus. Npu BeiABNIEHUN HeoBXxoAUMOCTH aKTyanuanpyoTcsa
KNUEeHTCKME CEerMEeHTbl M UX TUMOBbIE NOTPEBHOCTU B pamKax Kaxkgon popmbl
B3aMMOLENCTBUA.

C6op MHGOPMALN OT BHELLHWX KIMEHTOB NPOBOAUTCA MO NPUMEPHBLIM aHKETaM
(npunoxenusi NeNe 1-7).

Cuctema BHyTpeHHel o6paTHOi CBA3N

3.1. Cuctema BHyTpeHHeln o6paTHOI CBA3N NpeAHasHaueHa Ans U3y4eHns OTHOLLEHUA
coTpyaHukos OpraHa K AeACTBYIOLMUM npoueccam BHYTPEHHENO B3aUMOAENCTBUA B
npoLecce NpoecCMoHanbHoN AEATENbHOCTU B LEMAX OLEHKN YPOBHSA yAOBNETBOPEHHOCTH
11 NOBLILLEHWUS YPOBHS KIMEeHTOLEeHTpu4HocTu OpraHa.




3.2. CycTeMa BHyTPEHHel obpaTHOM CBA3MN BKIOHaET NpUeM (cbop), obpaboTky 1 aHanus
obpalLieHnin, onpocos, MHEHWIA, OLIEHKN BHYTPEHHUX KNMNEHTOB B yCTHOW Unu NMMCbMEHHOM
copme:

HanpasneHve obpalleHuii, onpocos, MHEHWIA, OLieHKN No agpecy 3MEKTPOHHOW MOYTbI;
HanpasneHue obpalleHui, onpocos, MHEHWIA, OLIEHKM Yepes NOYTOBbIN AWK, pa3mMeLLeHHbI
B 3aaHun OpraHa;

HanpasrneHue obpalleHunii, onpocos, MHEHWA, OLEHKN Yepes3 eiNHYI0 CUCTEMY BNEKTPOHHOTO
nokymeHToobopoTa B OpraHe, ;

AUYHOE VNV OHNalH-o6palLeHne K PyKOBOAUTENIO, 3aMECTUTENAM pPYKOBOAUTENSA,
HauanbHUKaM CTPYKTYPHBIX NOApasAeneHuni.

3.4. [InA noBbILLEeHUs Ka4yecTsa npodeccuoHanbHoi AeATENbHOCTA U yCrnoBuiA Tpyaa MoryT
NPOBOAMUTCS ONPOCHI BHYTPEHHNX KITMEHTOB, BKMIOYAIOLLNE OLEHKY:
MaTepuanbHO-TEXHUYECKOTO OCHALLCHWUS,

pernameHTauum npocgeccroHansHom NEeATENbLHOCTW;

aBTOMAaTVU3aLMM NPOdPECCUOHANBHON AeATENbHOCTH;

B3aMMOAEVNCTBUS C ApYrMMy opraHamu;

BO3MOXHOCTEN npodeccnoHanbHOro passnuTna OpraHe;

BO3MOXHOCTE AOIMKHOCTHOrO pocTta B OpraHe;

BO3MOXHOCTEN Mexay coTpyaAHukamu OpraHa B KONNIEKTUBE,

yAOBMNETBOPEHHOCTA CO3aHHbIMI YCIIOBUAMU pesTensHoCTH (Tpyaa).

3.5.Mony4eHHan obpaTHas CBA3b UCNONb3YeTCA ANA PENHXUHUPUHTa BHYTPEHHUX
NpOLIeCcCcoB opraHa BnacTi 1 NoAroToBke npeanoXeHni 06 USMEHEeHUN MEeXBEAOMCTBEHHbIX
NpPOoLEcCcoB.

Mpu BbISBNEHUN HEOOXOAMMOCTH aKTyanu3vupyroTea KIUEHTCKUe CermMeHTbl U UX TUMoBLIE
noTpe6GHOCTY B paMKax Kaxkaoi hopmbl g3aumopencTeus. MNpu NOCTYNNEHUN OT BHYTPEHHUX
KNUEHTOB oBpaLLeHuii, 3anpocoB, CNy>XeGHbIX 3an1CoK No Bonpocam ycrnosui
OCYyLLIECTBMNEHUS CRYXEeOHbIX 0653aHHOCTEN, OHU TaKKe NOANEXAaT y4eTy 1 aHanusy B
pamkax cuctembl o6paTHON CBA3N.

3.6. C60p MHOpMaLMN OT BHYTPEHHUX KITMEHTOB NPOBOANUTCH no TUNOBOW aHKeTe
(npunoxenusi NeNe 8 - 10).

AHanus obpalueHuin

4.1. B uensx aHanusa obpalleHunii ¥ 3anpoCoB BHELLHNX U BHYTPEHHUX KIUEHTOB
OCYLLIECTBAETCA eXeKBapTarnbHbli MOHUTOPUHT TaKWX oGpaLleHui.

C6op nHopmaumy BEAETCA OTBETCTBEHHbIMU CTPYKTYPHBIMU nogpaspenexHuamu OpraHa B
COOTBETCTBMM C YCTAHOBIEHHbIMU B NMYHKTE 5.1 Hactosulero Mopsaka hopmamu
B3avmogencTeua ¢ OpraHom.

AHanus pesynbTaToB OLEHKN 0OpaTHOW CBA3N NPOBOANTCH exeksapTanbHo He nosaHee 20-
ro yucna MecsiLa, NpeALlecTByoLLEero nnaHMpyemomy keaprarny.

NHdopmauusi Hocut BHYTPVUBEAOMCTBEHHbIN XapaKTep 1 He NOoANEXNT ony6rMKoBaHUH.
Ha ocHOBe exeKkBapTalibHOro aHanusa o6palLleHuit ¥ 3anpoCcoB roTOBATCH HOBbIE
WHCTPYKTUBHbIE MaTepuarbl U pasbsCHEHNA ANs BHELWHUX U BHYTPEHHX KITMEHTOB,
aHanu3npyeTCcs KIMEHTCKUM NyTb MO Kaxkaon opme B3anmopeicTaus. [Npn BbiABNEHUN
HeoBX0AMMOCTM aKTyanu3npylTCs KIUEeHTCKUE CerMEeHTbI 1 UX TUMNOoBbIe notpebHocTu B
pamkax Kaxaov (hopMbl B3aMOAESNCTBUA.

4.2. AHanu3s NPoBOAUTCHA N0 06 BLEKTUBHBIM METPUKAM:

KONM4YeCTBO OBpaLLEHMi, MOCTYNMBLUKMX NO BCEM 0603HaUEHHbIM KaHanam ceAsun C
yKa3aHMeM AONY B NPOLEHTHOM COOTHOLLEHUM MO PasnuyHbIM kaHanam,

OCHOBHbIE NPU4UHBI oOpalleHuii (obLiee KoNMYecTBo Taknux obpalleHnii 3a ksapTan);
KONMYECTBO OBpaLLeHWii, pacnpeaeneHHbIX Mo NOCTaBMeHHbIX B HUX BONpocaMm B
COOTBETCTBUMN C TUMOBbLIM TEMATUYECKUM KraccuukaTopomM;




[0Ms YAOBNETBOPEHHBIX Xanob (konu4ecTso wanob ¢ NonoXuTenbHbIM pe3ynbTaToM
pelueHust npobnemsl 1 AonsA OT Ynucna BCeX NOCTYOMBLUMX 3@ KBapTan xarnob);

KONMUECTBO HEYAOBNETBOPEHHbIX Xanob (KonM4ecTso »ano6, nony4msLLMX OTKas, 1 AonA OT
uncna Bcex NOCTYNUBLLMX 38 KBapTan xanob).

MpoBeaeHne onpocos

5.1. ONpOChI BHELLHWX I BHYTPEHHUX KIMEHTOB NPOBOAATCA C Lienbio aHanusa MHEHWIA B
pamkax criegytoLmx popm B3aumopeicTeus ¢ OpraHom:

rocyaapCTBEHHas U MyHuUMnanbHas ycnyra,

Mepbl NOAAEPKKN;

KOHTPOINbHO-HaA30pHasA AESATENbHOCTD;

MyHULMNanbHaa dyHKUUS;

paccMmoTpeHue obpalleHuit 1 3anpocoB; '

[OCTYN K MHcopmaLmm o gesitensHocT OpraHa.

5.2. 3aronHeHHble aHKETbl U WHbIE OT3bIBbI COOMPAIOTCA 1 aHaNM3NPYTCA OTBETCTBEHHbLIMW
CTPYKTYPHbIMM nogpaspaeneHnsamn Oprana. Mocne Toro, Kak Bce aHKeTbl U UHbIE OT3bIBbI
OTCOPTUPOBAaHbI U pacnpefeneHbl No KaTeropusmM, HeoB6X0ANMO NoCYUTaTh, CKOMBbKO aHKET U
VHbIX OT3bIBOB NOMAMO0 B KaXKAYI0 U3 HUX, N0 UTOram paccuuTaThb nokasatenu
yAOBNETBOPEHHOCTM U BbISIBUTL PaKTOpbI, BAKsIOLLME Ha YA OBNETBOPEHHOCTb BHELLHUX U
BHYTPEHHNX KITMEHTOB (B (hOpME aHaNUTU4ECKOro oTyeTa Ans BHELLUHUX U BHYTPEHHNX
knueHToB; npunoxernue Ne 11) n coctasnTe Npw Heo6XxoAMMOCTN pekomeHaaumm no
ycTpaHeHWio He04eToB B hopme [IOPOXHOW KapThbl (B hopme «KapTbl Soneii» B doopme

AHANUTUYECKOrO OTYETa ANt BHELIHUX U BHYTPEHHUX KIMEHTOB) (MPUNOXEeHUs NeNe 1, 2 K
OTuety: «KapTta 6onei»).




Mpunoxexune Ne 1

k Mopsiaky c6opa n aHanusa
ob6paTHOW CBA3MN OT BHYTPEHHUX
1 BHELLUHUX KIUEHTOB

MpumepHas opma

AHKeTa nony4arens ycnyru
(AN PU3NHECKUX N IOPU[NHECKINX nvy)

Bl o6paTunuck 3a ycryroi. lNpocum Bac oLeHUTb NPOLIECC B3aUMOAENCTBUSA C
WcnonHutenbHbIM KomuteTom KapacuHCKOro cenbdkoro nocenexus AkcybaeBckoro

MyHULMUNaNsHOro panoHa PT (HaumeHoBaHue OpraHa) (nanee — OpraH) 1 OTBETUTb Ha
HEeCKONbKO BOMPOCOB.

. Bbl ckopee yaoBneTBOpeHb! U CKOpee He YAOBNETBOPEHbI yCrnyramu Oprana?
. Ckopee y0oBneTBopeH

. CKopee He yaoBneTBopeH
. 3aTpyAHAOCb OTBETUTD

W ==

_Kak yacTo Bbl nonb3ayeTecs ycnyramv Oprana?
. Monb3ytoch NOCTOAHHO

. Monb3ytock BpeMsi OT BpeMeH! (penko)

. 3aTpyaHAOCb OTBETUTL

WN =N

w

. Kakoii ycnyrow Oprarna Bbl BOCMONb30BaNNCh:

4. Hackonbko Bbl yooBnNeTBOPEHb! YCIYroi, KoTopoit Bocnonb3opanuck? [laiTe oueHky no 5-
GannbHO LWKane, rae oueHka 1 o3HadaeT, 4To Bbl NOMNHOCTBIO HE YAOBNETBOPEHbI, OLEHKa 5

o3HauaeT, 4YTo Bbl NONMHOCTLIO YAOBNETBOPEHbI. (OavH oTBET)
1. 5 6annos

2. 4 banna
3. 3 banna
4.2 6anna
5.1 6ann

5. Hackonbko BbIno Nerko Unu CrnoXKHo nony4uTe ycnyry? [laiTte oueHKy no 5-6annbHoOn
wikane, roe oueHka 1 osHavaeT, YTo nony4uTb yenyry BbINO OYeHb TSHKENO, oueHKa 5

03HauaeT, YTo Nony4uTb ycnyry Obifio o4eHb Nerko. (OawmH oTBET)
1. 5 6annos

2.4 banna
3. 3 6anna
4.2 banna
5.1 6ann

6. Mouemy Bbl Takum 06pa3om oueHUnM 4OCTyNHOCTb NONyYeHWs yCryrv, KoTOpon
BoCnonbaoBanucs? Uto Bam noHpasunock 1 Yem Bol Obinn He YAOBMNETBOPEHDI?




7. oe Bbl Hawnw/ysHanu aktyanbHylo nHdopMaumio 0 Nopsiake nony4eHna yenyrn? (MoxxHo
BbiGpaTh He Bonee 5 BapUaHTOB)

. OcbmumanbHbiih canT OpraHa

. CpeacTtea Maccosoi nHgopmauuu

. CounanbHble ceTU U MECCeHIXepb!

. Mo TenedoHry Oprana

. Ha nuuHom npueme B Opraxe

. Hanpasun(a) obpatueHune 4epes ocuumanbHelii canT OpraHa
. Hanpaewun(a) o6paiieHne no 3neKTpoHHOIA noyTe B OpraH

. Ha PMIy

. dpyroe

oo~NouanbhwWN—=

8. Yparnock nu Bam HanTu/nony4uTb BCIO MHTEPECYIOLLYIO Bac nHdopmauuio o NopaakKe
nony4yeHus ycnyrn?

1. Oa, B nonHom obbeme

2. la, 4aCTU4HO

3. MHdopmauma okasanack HeakTyarnbHON

4. HeT, He yganocb

9. Kakoii cnoco6 nHOPMUPOBaHUS O MOPsAKE MonyYeHus yenyri Ans Bac sBnsieTcs
Haubonee nNpeanoYTUTENbHbIM?

(MoskHo BbiGpaTh He Gonee 5 BapuaHTOB)

. PaamelyeHHas uHgopmauusa Ha opuumansHoM cavite OpraHa

. MonyueHue pacceinok or Opraxa

. PaamewjeHHasa nHdopmauusa B cpeacteax MaccoBoi nHgopmauum

. PaaMelleHHan nHdopmaLus B coumanbHbIX CeTAX U MecceHaKepax
. KoHcynbTupoBaHue no TenegoHy CoTpyAHUKOM OpraHa

. KOHCyrnbTUpOBaHWe Ha nuyHom npveme B Oprate

. PasmelleHHas nHgopmaums Ha POy

. Opyroe

o~NoghON=

10. KakuM 13 [AOCTYNHbIX cNocoGoB Bbl Hanpasuny sassneHne u AOKyMEHTBI AnNA nony4yexHns
ycnyrn?

1. Yepes oduumanbHblil cant OpraHa
2. Yepes PIIY

3. MNocpeacTBOM 3NEKTPOHHON NOYTLI

4. MocpeACTBOM fIMYHON Nepefadn AOKYMEHTOB B 3[4aHAN Oprana
5. MNocpeacTsoOM NOYTOBOrO OTNPaBeHus
6. [dpyroe

11. Kakoit cnoco6 HanpaeneHus 3asBNeHNs 1 JOKYMEHTOB ANsA Nony4eHuns ycnyru ans Bac
aBnseTca Havbonee NPeanoYTUTENbHBIM?

1. Yepes odunumanbHblii cant OpraHa
2. Yepes PII'Y

3. MocpencTBOM 3MEKTPOHHOW NOYThI




4. MNocpeaCTBOM NUYHOW nepeaasiu [OOKYMEHTOB B 3AaHUn OpraHa
5. MocpeACTBOM NOYTOBOro OTNpaBneHuns .

6. dpyroe

12. HackonbKo 6bino NOHSATHO U yAobHo noaaTh 3asBNeHne N AOKYMEHTbI Afisi Nony4YeHnA
ycnyru? [laitiTe oueHky no 5.GannbHOi LWKane, rae oueHka 1 ozHaqaert, 4To nopatb
3asBNeHVe 1 OKYMEHTbI Obino O4eHb TAXKENOo, olUeHka 5 o3HavaeT, YTO NoAaTh 3asABneHne n
LOKYMEHTbI Obino 04eHb NErko. (OavuH oTBET) '

1. 5 6annoe

2.4 banna

3. 3 banna

4.2 6anna

5.1 6ann

v

13. Hackonbko Bbl YA0OBNETBOPEHbI MPOLIECCOM Npuema ! perucTpauuu 3asBrneHus 1
L[OKYMEHTOB A1t Nony4YeHus ycnyrn? [laiTe oLeHKy no 5-GannbHOM LUKane, rae oueHka 1
03HauaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OUSHKa 5 o3Ha4aeT, 4YTo Bbl NONHOCTLIO
ypoeneTsopeHbl. (OauH oTBET)

1. 5 bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Monyunnu nu Bbl yBeAOMNeHNe O npueme u permcrpauun Bawero 3aaBneHus u
[LOKYMEHTOB?

1. Oa
2. Het

15. Hackonbko Bbl yA0BNETBOPEHbI NPOLECCOM UHPOPMMPOBaHUS O cTaTyce
npepocTaBneHnsa ycnyru? [lainTe OueHKy no 5-GannbHOl LKane, rae oueHka 1 osHa4aert, 4To
Bbl NOMHOCTHIO HE YAOBNETBOPEHbI, OLeHKa 5 03Ha4aeT, 4To Bbl NONHOCTbLIO
yaoeneTeopeHbl. (OavH OTBET)

1. 5 bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbinu nu Bel yBeaoMneHbl 0 CpoKax pacCMOTPEHUA Baluero 3asBNeHns 1 AOKYMEHTOB?
1. a
2. Hert

17. Mony4unu nu Bel yBegomnexne o pesynbrarax paCcCMOTPEHUS 3asiBNEHUA 1 AOKYMEHTOB
ANS NOMy4EeHUs yeryrn?

1. 0a
2. Het

18. Kakum 13 AOCTYNHbIX cnocoGos Bel nonyyanv yseAoOMNeHU:A O Xoae paccMOTpeHUs
3agBNEHUs U AOKYMEHTOB?

(MoxHo BbiGpaTe He Gonee 3 BapuaHToOB)

1. He nonyyan(a)




2. Yepes PMNIy

3. NocpeacTeom 3MEeKTPOHHOWN NOYTbI ,
4. NMocpeacTeom TenedoHHOro 3BOHKA

5. MocpeacTBOM NOYTOBOIO oTnpaBneHus

6. YUepes oduumanbHbii cainT OpraHa

7. Opyroe

19. Kakow cnocob yBefoMIeHui o xoae paccMOTpeHUA 3asBNEHWs U AOKYMEHTOB ABMNAETCA
ons Bac nanbonee npep,nhoMTeanblM?
(Mo>HO BbIOpaTh HE Gonee 3 BapuaHTOB)
1. Yepes PINIry

2. MocpencTsoM 3NEeKTPOHHON NoYThI

3. MocpeAcTeom TenedOHHOro 3BOHKa

4. NMocpeacTBOM NOYTOBOTO oTnpasneHnsa
5. Yepes oduLmanbHblii cant OpraHa

6. Opyroe

20. Hackonbko Bbl yaoBneTBOpeHbl ONTUMAanbHOCTBIO KonnyecTsa HeobXxoAnMBbIX K
NpeAoCTaBNEHNIo yCrymm [OKYMEHTOB? [aiite oueHKy no 5-6annbHON LWKane, rae oueHka 1
o3HauaeT, 4To Bbl NONHOCTBIO HE yOoBNEeTBOPEHb!, OUEHKA 5 o3HavaeT, YTo Bbl NOMHOCTBIO
yAOBNETBOPEHbI. (OpuH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4,2 6anna

5.1 6ann

21. Hackonbko Bbl yaoBneTsoOpeHbl onepaTUBHOCTbIO MOMyHEHNA pesynbTara no ycnyre?
[laiiTe OLEHKY Mo 5-6annbHOM LuKane, rae oueHka 1 osHauaeT, uTo Bbl NONHOCTLIO HE

yOOBNETBOPEHbI, OLUEHKA 5 ozHa4aeT, 4YTo Bbl NOMHOCTBIO yAOBMNEeTBOPEHbI. (OpuH OTBET)
1. 5 6annoB

2.4 banna
3. 3 banna
4.2 B6anna
5.1 6ann

22 o utoram paccMoTpexus Baluero 3asBEeHUA 1 JOKYMEHTOB Kakoe pelueHne Obinio
MPUHATO?

1. BbINO NPUHATO MONOXUTENBHOE pelueHue

2. Bbino oTkazaHo (c 060CHOBaHNEM NPUYNH)

3. OTKa3 Obin He0BOCHOBaHHbBIM

4. [lpyroe

23 KakuM 13 AOCTYMNHbIX cnoco6os Bam Hanpasuiin pesynbTaT ycnyrv?
1. Yepes odmumanbHbiii caiT OpraHa

2. Yepes PIIy

3. MocpencTeoM 3NEKTPOHHOMW NOYThI

4. MNMocpeacTeom fIMYHON Nepeaayv AOKYMEHTOB B 3pnaHuu OpraHa

5. MocpeACTBOM NOYTOBOTO OTNpaBnieHuns

6. dpyroe




24. Kakoih cnocob nony4yeHus pesynstara ycnyrv ans Bac sBnsieTca Hanbonee
npeanoYTUTENbHBIM? ¢

1. Yepes oduumanbHblii caint Opraxa

2. Yepes PIIY

3. MocpeACTBOM 3NEKTPOHHOW NOYTbI

4. MocpencTBOM fMYHON nepefasiv AOKYMEHTOB B 34aHuUn OpraHa

5. MocpeaCTBOM NOYTOBOrO OTNPaBNEHNUA

6. dpyroe

25. Hackonbko Bbl yAOBNETBOPEHbI KA4ECTBOM pe3dyribTaTta ycnyrn? [laiTe oueHKy no 5-
GannbHOM LKane, rae oueHka 1 o3HavaeT, 4To Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OLEHKa 5
03HayaeT, 4YTo Bbl MONHOCTLIO YAOBNETBOPEHbLI. (OauH oTBET)

1. 5 6bannos
2.4 6anna
3. 3 banna
4,2 6anna
5.1 6ann

v

26. B cnyyae HeyAoBNETBOPEHHOCTU NOPSAKOM npefocTaBreHus ycryru Bocnonb3osanmcb
v Bbl BO3MOXXHOCTbLIO gocyaebHoro obxanosaHusa?

1. He 6bino HeobxoauMoCTH

2. [a

3. Hert

27. Hackonbko Bbl yaoBNeTBOPEHbI B3aUMOAENCTBUEM C COTPYAHMUKOM Oprana npu
npefocTaBneHun ycnyrn? [ainTe OuUEHKy no 5-GannbHON LWKane, rae oueHka 1 o3HavaeT, 4To
Bbl NOMNHOCTHIO HE YAOBNETBOPEHbI, OLeHKa 5 03Ha4aeT, HTo Bbl nonHOCTBIO
yaoeneTsopeHbl. (OavH OTBET)

1. 5 6annos

2.4 B6anna

3. 3 6banna

4,2 6anna

5.1 6ann

28. Kak Bbl oLeHMBaeTe Ao6poXKenaTenbHOCTb U BEXIMBOCTE COTPYAHUKOB OpraHa,

npeaoccTaensioLnx nHgopmaluio o yenyre npu HenocpeacTBeHHOM obpallieHun B OpraH?
1.04eHb xopoLlo

2.XopoLuo

3.lMnoxo

4.04yeHb NNoxo
5.3aTpyAHsoCh OTBETUTE

29. Kak Bbl oueHnBaeTe fobpoxenaTtenbHoCTb U BEXITNBOCTD coTpyaHukos OpraHa,
KOTOpblE HENOCPEACTBEHHO OKa3biBaKOT ycnyry?

1.04eHb xopoLo

2.X0opoLuo

3.lNnoxo

4.04eHb NNoxo

5.3aTpyaHAlCL OTBETUTD




30. Hackonbko Bel yaosneTsopeHbl CTOUMOCTBIO ycnyrn? [laiTe oLeHKy no 5-6annbHon
LIKane roe oueHka 1 o3HavyaeT, YTo Bbl MOMHOCTHIO HE YOOBMETBOPEHbI, OLieHKa 5 O3Ha4aerT,
4TO Bbl NONHOCTBIO YA0BNETBOPEHb!. (OAnH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yA0BNETBOPEHbI BO3MOXHOCTBIO 3anncaTbCa Ha npuvem B BEQOMCTBO Ans
nofauu 3asBneHus O NPEeAOCTaBNEeHUN YCyrv, Nony4eHns uHcpopmauum o ctaTtyce
npeaocTaBeHUs yCnyru, Mony4eHns pesynbrara no ycnyre? [aiTe oLeHKy no 5-6annbHOMK
wikane, rae oueHka 1 o3HayaeT, YTo Bbl MONHOCTHIO HE yOBNETBOPEHbI, OLeHKa S o3HajaeT,
4yTo Bbl NOMHOCTLIO yaoBneTsopeHsl. (OAnH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

32. OueHuTe NpoLece Nony4YeHnust ycrnyru B Lenom.
1. OTNUYHO

2. Xopowo

3. YOOBNETBOPUTENBHO

4. HeypoBneTBOpUTESIbHO

5. 3aTpyaHsAloCh OTBETUTL

33. OueHUTE rOTOBHOCTb PEKOMEHA0BAaTL APY3bAM 1 3HAKOMbBIM nonyyexue ycnyru? JanTe
OLIeHKY
no 5-6annbHOIA LLKane, rae oueHka 1 o3HayaeT, 4To Bbl TOYHO HE 6yneTe peKkoMeH[oBaTh,

olLieHKka 5 o3HavaeT, 4To Bbl TouHO ByaeTe pekoMeHA0BaTh. (OpuH oTBeT)
1. 5 Bannos

2.4 6anna
3. 3 banna
4.2 6anna
5.1 6ann

34. Yto Bam He noHpaeunochk npu npegocrasneHnn ycnyrn?
(OTKpbITLIA BONPOC)

35. Yo, ¢ Baluei Toukv 3peHusi, HeoBxoaMmo U3MEHUTb U AONONHATE B NpejocTasnexHunu
ycnyrn? (OTKpbIThI BONPOC)

36. Mpuxoaunock nu Bam cTankmeaTtbcs ¢ Npobnemamu npu nony4eHnm ycnyrm? Ecnu pa,
To ¢ KakuMu? (OTKPbIThIV BONPOC)

1. Oa




2. Het

37. Mpuxogunock nv Bam B npoliecce nony4exus yenyru onnaqveare rocyaapCcTBEHHY0
nowwnuHy (MHble nnatexw)? (OavH oTeeT)

[a, onnaynsan rocy4apCTBEHHYIO NOWINHY (VHblE NnaTexm)

HeT, He onna4yuBan

38. Bbl ckopee yAOBNETBOPEHbI UNN CKOpEe He yA0BNeTBOPEHbI PasMepoM ynnaunsaemoi
rocyAapCTBEHHON NOLLMVHBI (MHBIMK nnatexamu)? (OauH oTBeT)

CKopee ynoBneTBopeH
Ckopee He ynoBneTBopeH
3aTpyAHAOCh OTBETUTDL
39. MNpuxogunock N1 Bam B npouecce nony4eHns ycnyru obpaluaTtbcs K npoueaype
nocyaebHoro obxanoBaHvs peLleHui 1 pencteui (GesgencTenin) opraxa,
npeaoCcTaBMnsALLEro ycnyry, a Takke ero AomKHOCTHbBIX nvuy? (OAuH oTBeT)

[a, ucnonssosan focynebHoe obxanoeaHve

HeT, He ucnonk3oean gocyaebHoe obxanosaHue

40. Bbl cKopee yAoBNeTBOPEHb! MU CKopee He yA0BNeTBOpeHb! pE3ynbTaToM pocypnebHoro
0BxanoBaHus pelueHuii U AencTBui (6e3aeicTBIiA) opraHa, NpeaoCcTaBnsioLero Mepy
NOAAEPKKM, A TalKe ero AOIMKHOCTHbIX Muy? (OpuH oTBET)

Ckopee ynoBneTBOpeH

Ckopee He yaoBneTBOpeH

3aTpyaHAlCh OTBETUTL

41. ViameHunnoch N Balle oTHOLLEHWE K OpraHy BacTyi Mocrne nonyyeHus ycnyru? (OpunH
OTBET)

[a, B NyuyLlyi0 CTOPOHY

[a, B XyALlY CTOPOHY

HeT, He nsmeHunocb

3aTpyaAHSACh OTBETUTDL

v

[anee Tonbko Ans hnusnHeckux nuu

37. Baw non
1. My»ckoi
2. XXeHcKkun

38. YKauTe, noxanyiicra, Baw sospact (OaunH OTBET)
1.14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net n ctapLuie

39. YkaxuTte, noxanyiicta, Bawe obpasosanue (OguH oTBeT)
1. Beicwiee :

2. HesakoH4YeHHOe BbiCcLLEee

3. CpepgHee cneuunanbHoe

4. CpepgHee obLiee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHue n Hmxe




40. Balle couuanbHoe nonoxexve (OguH oTseT)

r —]
1. | PykoBoguTens " 7. | ®epmep (c/x paboTHUK)
2. | FTocyaapcTBEHHbI U MyHULMNanNbHbINA 8. | CamosaHATOE HacenexHune
cnyxawnin
3. | Pabouui 9. | Yyawmiics, CTyaeHT
4. | CneunanucT, opucHbI pabOTHUK 10 | HepaboTaroLyu1it NEHCUOHEP
5. | BoeHHOCNYXaLuid, COTPYAHUK 11 | Jomoxossika
NpaBOOXPaHUTENbHbIX OPraHoB .
6. | MpeanpuHumaTens 12 | Be3paboTHbIN
13 | Opyroe (3anucatb)
41. B kakoii cepe Bbl paGoTaete? (OanH OTBET)
Cenbckoe, NecHoe X03aicTeo, oxota, | 11. Cesizb, CMUA M IT
pbLIGOSIOBCTBO M pbIGOBOACTBO
[obbiBatoLlas NPOMbILINEHHOCTb 12. | CtpaxoBaHue 1 pHAHCHI
O6pabaTkiBatoLlas 13. | O6pasoBaHue, Hayka
NPOMbILUNEHHOCTb
KX, BogocHabxeHue 14. | 3ppasooxpaHeHue, hapMaueBTKa
BOOOOTBEAEHWNE, OTXOAb!
T3K (TONNUBHO-3HEPreTU4ECKNI 15. | KynbTypa, opraHusauus gocyra u
KOMMNIEKC) pasBrneveHum
CTpouTenbCcTBO 16. | CnopT
Toproens 17. | Typusm
Ycnyru n obuecTseHHoe nuTaHme 18. | CoumanbHbie ycnyru n obecneyeHuve
TpaHcnopTUPOBKa U XpaHeHue 19. | Opyroe (3anucatb)
(NOrucTUKa U CKINaACcKoe XO3SNCTBO)
MonogexHasa NoNUTUKN 20. | 3aTpyaHstoCcb OTBETUTL/OTKA3 OT
oTBETa

43. B kakom pernoHe Bbl npoxusaeTe?

[Nanee TonbKo ANS PUANHECKUX NULY

44. YxaxuTe OpraHusaLMoHHo-NpaBoByto (opmy Baluei opraHusaLun:
1. Kommepyeckas opraHusauus

2. Hexommepyeckas opraHusauus

3. NocypapcTBeHHas opraHusauus

4. Opyroe

45. YxaxuTe, rae pacnonoxeHa Balua opraHusauun?
. B cenbckoil mecTHOCTU

. B nocenke ropogckoro tuna

. B ropoge ¢ Hacenenvem o 50 TbiC. xutenewn

. B ropoae no 100 Tbic. xuTtenein

. B ropoge o 250 TbiC. Xxutenen

. B ropoge go 500 TbiC. xutenen

. B ropoae no 1 MnH xutenen

. B ropoge cBbille 1 MnH xuTenen

. dpyroe

b N —
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46. YKaXkuTe B KAKOM peruoHe pacnonoxexa Baiwia opraHusauus?

»

47. YKaxuTe, CKOMbKO COTPYAHMKOB paboTaeT B Baluei opraHusauun?
1. MeHee 5

2. 5-15
3.16-100
4.101-250

5. 251-500

6. 501-750
7.751-1000

8. Bonee 1000
9

. dpyroe
CMACUBO 3A COTPYOHUYECTBO!




Mpunoxenne Ne 2

k Mopsaaky cbopa n aHannsa
obpaTHOI CBA3K OT BHYTPEHHUX
W BHELLUHMX KITUEHTOB

MpumepHasa opma

AHKeTa nonyyatens MyHULMnanbHon yHKUUA
(ons pU3NYECKMUX U IOPUANYECKUX nuu)

Bbi 06paTUNUCh 3@ MyHULMNanbHoN dyHKUme. TpocuM Bac oLeHUTb npouecc
B3aUMOENCTBNS C MCNonHUTemNbHLIM KoMMTETOM KapacuHCKOro CenbCkoro noceneHmns

AKcy6aeBCKOro MyHULMNansHoro paioxa PT (HavimeHoBaHve Opraxa) (Aanee —OpraH) ©
OTBETUTb HA HECKOMNbKO BOMPOCOB.

. Bbl ckopee yAOoBnNeTBOPEHb! Un Ckopee He YA0BNETBOPEHbI dyHkumsmmn OpraHa?
. Ckopee ypoBneTBopeH

. CKopee He yaoBneTBopeH
. 3aTpyaHACb OTBETUTL

WN ==

. Kak yacTto Bbl nonb3yeTteck MyHULMNanbHbIMU OyHKUMAMM Oprana?
. Monb3yocb NOCTOAHHO

. Monb3ylock BpeMs OT Bpemeru (PEAKO)

. 3aTpyAHACh OTBETUTL

W =N

w

. Kakoit MyHuumnanbHov dyHkuvein Oprada Bel BOCNONb30BANUCE.

4. Hackonbko Bbl yaoBneTBopeHbl hyHKUVEN, KOTOPOVi BOCMONb3oBanuch? [lante oueHKy no
5-6annbHON LUKane, rae oLeHka 1 osHavaeT, YTo Bbl NONHOCTBLIO HE YAOBNETBOPEHbI, OLeHKa
5 o3HayaeT, YTo Bbl MonHOCTLIO yaosneTsopeHsl. (OAuH oTBEeT)

1. 5 6annos.

2.4 banna
3. 3 6anna
4.2 6anna
5.1 6ann

5. Hackonbko BbIMo NErko Uy CroXHo nonyunTte pyHkumo? [laiTe oLeHKy no 5-6annbHon
wKane, rae oueHka 1 o3HayaeT, YTo Nomny4nTb PYHKLMIO ObINo O4YEHb TSHXKENOo, oLueHka 2]

03HauYaeT, YTO NONYYUTb PYHKLMIO Bbino oyeHb nerko. (OanH OTBET)
1. 5 6annos

2.4 6anna
3. 3 banna
4.2 6anna
5.1 6ann

6. MNoyemy Bbl Takum 06pasomM oLEeHUNU AOCTYNHOCTb NONy4eHns dyHKLMW, KOTOPOW

BOCMnonb3osanuck? Uto Bam noHpasunock 1 Yem Bbl Obinn He YAOBINETBOPEHbLI?
(OTKpbLITEIA BOMPOC)




7. I'oe Bbl Hawnwu/yaHanu akTyarnbHy0 MHopmauio o nopsiike nony4eHus MyHULMNANbHON
cbyHkUMK? (MoxHO BbIGpaTh He bornee 5 BapMaHToB)

. OcbuumaneHbeivi cant OpraHa

. CpeacTtea MaccoBoin UHdopmaumm

. CouunanbHbie ceT N MeCCeHKepb!

. Mo TenedoHy OpraHa

. Ha nuyHom npueme B OpraHe

. Hanpasun(a) obpalyeHve yepes ocduumanbHblii cant OpraHa

. Hanpasun(a) obpalleHue no anekTpoHHou noute B Oprax

. Ha PMry

. dpyroe

o~k WN=

8. Yganock nu Bam HanTtu/nony4uTb BCHO If‘lHTepECginU.ler Bac nHgpopmauuio o nopagke
Mony4eHust MyHULMNanbHON PyHKUUN?

1. a, B nonHom obveme

2. [Ja, yactnyHo

3. iHdhopmauus okasanach HeaKTyarnbHOW

4. Het, He yganocb

9. Kakoit cnoco6 MHhOpMUPOBaHUSA O NOPSAKE NOSyHEeHUA MyHULMNanbHON dyHKUMN ANs
Bac siBnsieTcs HauGonee NpeanoyYTUTENbHbLIM?

(MoxxHo BbIGpaTh He Gonee 5 BapnaHTOB)

. PasamelueHHasn nHgopmMauus Ha oduumansHom carite OpraHa

. Monyyexwne paccbinok ot OpraHa

. PaamelueHHas nHdopmaLus B CpeacTBax Maccoson MHopmaumm

. PaamelleHHasa nHgpopmMaumsa B columanbHbIX CETAX U MecceHmpkepax
KoHcynbTupoBaHue no TenedoHy coTpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PasameuieHHas uHdopmauums Ha PITY

. Opyroe

ONOOAWN =

10. Kakum u3 pocTynHbix cnocobos Bbl Hanpasunu 3aseneHne u JOKyMeHTbl A5s Nony4YeHus
MYHULMUNANbHON hyHKUMN?

1. Yepes ocmumansHblil canT OpraHa

2. Yepes PII'Y

3. NocpencTBOM 3MEKTPOHHOWM NOYTHI

4. MNocpeacTBOM NUYHOWN Nepeaayn 4OKYMEHTOB B 3aaHumn Oprana
5. MNocpeacTBOM NOYTOBOrO OTNPaBNEHUS

6. dpyroe

11. Kakoii cnoco6 HanpasneHusi 3asiBNeHusi U [JOKYMEHTOB ANs NOMyYeHUss MyHULMNansHou
cdbyHkuun ana Bac senseTtca Haubonee npeanoYTUTENbHbLIM?

1. Uepes odmumnanbHbld canT OpraHa
2. Yepes PII'y

3. NocpeacTBOM 3MNEKTPOHHOM MOYThI

4. MNocpeacTBOM NUYHOK NepegaYv AOKYMeHTOB B 3aaHuu OpraHa
5. NocpeacTBOM NOYTOBOrO OTNPaBNeHus
6. Opyroe




12. Hackonbko 6bINo NOHATHO U yA0BHO noaaTth 3asBnexne n [OKYMEHTbI Ans NonyyYeHns
MyHULIMNanbHOM cyHKUMKn? [lanTe oLeHKy no 5-GannbHOW WKane, rae oueHka 1 o3HavaerT,
4YTO NoAaThb 3asABNEeHUN U AOKYMEHTbI 6bINO OYEHb TSHKENOo, oueHKka 5 03HavaeT, YTo noAaTtb
3asBMNEeHUN U JOKYMEHTbI Obiflo O4eHb Nerko. (OpvH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4,2 6anna

5.1 Bann

13. Hackonbko Bbl yaoBneTBOpeHb! NpoLeccom npruema v perucrpauum 3asBreHus 1
[AOKYMEHTOB ANs Nony4YeHus MyHULMNanbHoW dyHKUMK? [lainTe oueHky no 5-6annbHon
wikarne, rae oueHka 1 osHayaeTt, 4To Bbl NONHOCTBIO HE yAOBNETBOPEHbLI, OLiEHKa 5 o3Ha4aerT,
yTo Bbl NONHOCTLIO YAOBNETBOPEHbI. (OguH oTBeT)

1. 5 6bannos

2.4 banna

3. 3 banna

4.2 6anna

5.1 6ann

14. Mony4unu nv Bl yBegomnexne o npueme u perucTpauumn Baluero 3asBneHus
AOKYMEHTOB?

1. Ja

2. Het

15. Hackonbko Bbl yaoBneTBopeHbl NpoLeccom MHopMUpOBaHUs O cTaTyce
npepocTaBneHust MyHUUMNansHOM dyHKumnn? JanTte oueHKy no 5-6annbHOW LWKane, rae
oueHka 1 o3Ha4aeT, 4To Bbl NONHOCTbLIO HE yOOBMEeTBOPEHbIl, OLEHKa 5 o3HauvaeT, 4To Bbl
NOMNHOCTHIO YAOBNETBOPEHbI. (OanH oTBeT)

1. 5 6annos

2.4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbiny N1 Bbl yBeAOMIEHbI O CPOKax pacCMOTPEeHNUsA Baluero 3asiBNeHns1 1 JOKYMEHTOB?
1. da
2. Het

17. Monyunnu nu Bel yBegoMneHve 0 pesynbTaTax pacCMOTpeHWA 3asBNeHusi U JOKYMEHTOB
ANS NONYYEHUA MyHULMNANbEHOM dyHKUMN?

1. da

2. Her

18. KakiuM M3 AOCTYMHbIX cnocobos Bel nonyyanu yBeAoMneHus o xoae paccMOTPEHUA
3anBnNeHNA N JOKYMEHTOB?

(MoxHO BbiBpaTh He Gonee 3 BapUaHTOB)
1. He nonyyan(a)

2. Yepes PIIY

3. MNocpencTBOM SNEKTPOHHON NOYThI

4. MocpeacTsom TenedOHHOro 3BOHKa

5. MocpeACTBOM NOYTOBOIO OTNPaBNeHUs




6. Yepes oduvumansHbii cant OpraHa
7. Opyroe .

19. KakoWi cnoco6 yBeaoMneHu o xoae paccMOTPEHUs 3anaBNeHns U [OKYMEHTOB ABMAETCA
nnsa Bac Havbonee HpEﬂﬂOHTMTGJ‘IbeIM?

(MoxHo BbiOpaTh He bonee 3 BapWaHTOB)

1. Yepes PIIY

2. MocpeACTBOM 3NEKTPOHHON NOYTHI

3. MocpeacTesom TenedOoHHOro 3BOHKa

4. MocpeACTBOM NOYTOBOrO OTNpaBneHus

5. Yepes ocuumanbHbIA cant OpraHa

6. Qpyroe

20. Hackonbko Bbl yaoeneTBopeHbl ONTUMAnbHOCTBIO KONMHECTBa HEOOXOANMBIX K
npefocTasneHuio MYHVLMNansHOR yHKUMAK fokymeHToB? [laiTe oLeHKy no 5-6annbHomn
wikane, rae oueHka 1 osHavaeT, YTo Bbl NOTHOCTLIO HE yAOBMNeTBOpeHb!, OUeHkKa 5 o3Ha4aeT,
4To Bbl NONHOCTBIO yaosneTBopeHsl. (OAvH oTeeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yaoBneTsopeHbl onepaTuBHOCTBIO nony4eHus pesynorara no
MyHULMNanbHON dyHKUMn? [aiTe oueHKy no 5-GannbHOl LWKane, rae oueHka 1 o3Havaer,
4To Bbl NOMHOCTbIO HE YAOBNETBOPEHBI, OLeHkKa 5 o3HavaeT, 4To Bbl NONHOCTBIO
ynosneTsopeHbl. (OAnH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4,2 6anna

5.1 6ann

22. Mo uToram paccMoTpeHus Balero 3asBneHus 1 AOKyMEHTOB Kakoe pelueHne 6bino
NPUHATO? =

1. BbINO NPVHATO NONOXUTENbHOE peLleHne

2. BbINo oTKa3aHo (¢ 060CHOBaHNEM MPUHNH)

3. OTKa3 61 HeoBOCHOBaHHBIM

4. [lpyroe

23. Kakum 13 AOCTynHbIX cnocobos Bam Hanpasuny pesynstart MyHULMNANbHOR PyHKUMN?
1. Yepes ocuumansHblii canT Oprana

2. Yepes PMNIY

3. MNocpeacTBOM 3MEKTPOHHOM| NOYThbI

4. MocpenCTBOM NUYHOM Nepeaaqn AOKYMEHTOB B 3nanum OpraHa

5. MocpeAcTBOM NOYTOBOrO OTNPaBnNeHUs

6. pyroe ;

24. Kakon cnocob nony4eHusi pesynbrarta MyHWULMNanbHOA PyHKUUM 4ns Bac ssnsaeTtcs
HauBonee NpegnoYTUTENBHBLIM?

1. Yepes ocuvumanbHblit cant OpraHa

2. Yepes PMIY



3. MocpeAcTBOM 3MEKTPOHHOW MOoYTh!

4. MocpeACTBOM NUYHON NepeAayn AOKYMEHTOB B spaHumn OpraHa
5. MocpeacTBOM NOYTOBOIO OTNPABIEHNRA

6. dpyroe

25. Hackonbko Bbl yaoBrneTBOpeHbl Ka4eCcTBOM pesynbTaTta MYHULMNANbHOW hyHKUMN?
[laitTe oLeHKy no 5-6annbHO LKane, rae oueHka 1 osHa4aeT, 4To Bbl MONMHOCTLIO HE

y4oBNeTBOpPEeHbl, OUueHKa 5 03Ha4aeT, 4To Bbl NOMHOCTLI YAOBNETBOPEHDI. (OavH oTBeT)
1. 5 6annos

2.4 6anna
3. 3 banna
4.2 6anna
5.1 6ann

L]

26. B cnyyae HeyAoBNeTBOPeHHOCTU NOPAAKOM npepocTasneHuns MYHVLMNANbLHOW pyHKUMM
Bocnonb3oBanucs N Bbl BO3MOXXHOCTBIO pocynebHoro obxanoeaHua?

1. He 6bino HeobxognMocTH

2. da

3. Het

27. Hackonbko Bbl yAOBNETBOPEHbI B3aMMOASCTBUEM C coTpyaHukom OpraHa npu
npepocTaBneHnn MyHULMNAnbHOM yHKLUMN? [aiite oueHky no 5-6annbHoi wkane, rae
oueHka 1 o3HauvaeT, YTo Bbl NONHOCTHIO HE yAOBNETBOPEHbI, OLEHKa 5 o3HavaeT, 4To Bbl
NOMHOCTLIO yaoBneTBoperbl. (OaunH oTBeT)

1. 5 bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe gobpoxenaTtenbHoCcTb U BEXINBOCTb coTpyaHukos OpraHa,

npenocTaBnsAoLmUX MHMOPMaLMIO O MyHULMNansHON PYHKLMM MPU HeNOCpeACTBEHHOM
obpaluexun B Opran?

1.04eHb xopoLwo
2.XopoLuo

3.Mnoxo

4.04eHb NNoxo
5.3aTpyaHACh OTBETUTL

29. Kak Bbl oLeHvBaeTe fobpoxenaTtenbHOCTb U BEXINBOCTD coTpyaHukos OpraHxa,

KOTOpblE HENOCPEACTBEHHO OKa3biBAKOT MyHULINAMNLHYIO dYHKUMIO?
1.04€eHb xXOopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb NNoxo
5.3aTpyaHs0Ch OTBETUTL

30. Hackonbko Bbl YAOBNETBOPEHb! BO3MOXHOCTBIO 3anucaTkbes Ha Npruem B BEAOMCTBO AnNS
nofauv 3asiBreHuns o0 NpefocTasneHnun MyHUUMNanbHoW PyHKUWK, NONYy4YeHNA nHcpopmMauum
0 cTaTyce NpPeAoCTaBNEeHNA MyHULIMNAnbHOM chyHKLMM, NONy4eHus pesynbTaTa no
MyHULMNansHon dyHKuMn? [laiTe oueHky no 5-GannbHOW LWKane, rae oueHka 1 osHavaer,




4TO Bbl NOMHOCTBLIO HE YAOBMNETBOPEHbI, OLiEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO
yposneTsopeHbl. (OAnH OTBET) "

1. 5 6annos
2. 4 banna
3. 3 6anna
4.2 6anna
5.1 6ann

31. OuenuTe npouecc nony4yeHuns MyHULMNAnbHON PyHKLWN B LIENOM:
1. OTNUYHO

2. Xopoluo

3. YnoBneTBOpUTENBHO

4. HeypoBneTBOPUTENbHO
5. 3aTpyaHsAOCh OTBETUTL

32. OLeHNTE rOTOBHOCTb PEKOMEHA0BATh APY3bAM 1 3HAKOMbBIM NOnyHeHne MyHULMNAnbHON
dyHKuMK? Oaiite oueHky no 5-6annbHoi WKane, rae oueHka 1 o3Ha4aeT, 4YTo Bbl TOYHO HE

ByneTe PeKOMEHA0BATb, OLiEHKa 5 03Ha4aeT, YTo Bbl To4HO ByaeTe pekomerposath. (OAnH
OTBET)

1. 5 6annos
2.4 6anna
3. 3 banna
4.2 6anna
5.1 6ann

33. Yto Bam He noHpaBurochb Npy NpefocTaBieHnn MYHULMNANbHOR yHKLUN?
(OTKpbITBIA BONPOC)

34. Yto, c Baweit To4ku 3peHunsi, Heo6xoAUMO U3MEHUTEL U [OMNONHNTE B npegocTaBneHun
MyHULMNansHoi dyHKUMN? (OTKPbITBINA BOMpPOC)

35. Mpuxogunock nv Bam ctankueaTtbCs ¢ npobnemamu npu nonyyeHun MyHULMNAnbHON
cyHkumn? Ecnu aa, To ¢ kakmmu? (OTKpbIThIA BOMNpOC)

1. da

2. Het

(Janee TonbKo Ansi U3NYECKUX NNLY)

36. Baw non
1. My>xckoi
2. XKeHcknin

37. YkaxuTe, noxanyiicta, Baw sospact (OavH oTBeT)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net n ctapwe




38. YkaxuTe, noxanyiicta, Baw obpasosarue (OanH OTBET)
1. Boicwee

2. HesakoHYEHHOE BbiCLLEE

3. CpepHee cneuuanbHoe

4. CpepHee obuee obpasoBaHve

5. HenonHoe cpeaHee obpasoBaHne 1 Hke

39. Balle OCHOBHOE 3aHATUE, KOTopoe ABMAETCA OCHOBHLIM UCTOYHMKOM Baiuuvx Aoxonos?
CoumanbHoe nonoxexue (OanH oTBeT)

1. | PykoBoguTens 7. | ®epmep (c/x paboTHHUK) e
2. | TocynapcTBeHHbI 1 MyHULMNANbHbI 8. | Camo3aHATOE HacenexHue
cnyXaLyumn
3. | Pabounin 9. | Yuawuncs, CTyaeHT
4. | CneumanucT, oUCHbIN paboTHUK 10 | HepaGoTaroLymit NneHCUOHEP
5. | BoeHHOCNYXaLMi, COTPYAHUK 11 | Jomoxossiika
npaBoOOXPaHUTENbHbIX OPraHoB .
6. | MpeanpuHumaTens 12 | Be3paboTHbin
13 | Opyroe (3anucatb)
40. B kakoii cepe Bbl pabotaete? (OanH OTBET)
1. Cenbckoe, NecHoe X03ANCTBO, 0X0Ta, 11. | Cssisb, CMU M IT
pbIGONOBCTBO U PbIGOBOACTBO
2. [o6biBatoLlas NPOMbILLIEHHOCTb 12. | CtpaxoBaHue n PUHAHCHI
3. O6pabaTbiBaloLLas NPOMbILLIEHHOCTb 13. | ObpasoBaHue, Hayka
4 YKKX, BogocHabxeHune BoOoOTBEAEHWE, 14. | 3gpaBooxpaHeHue,
oTxoAbl hapmaLeBTuka
o T3K (TonnvMBHO-3HEPreTU4ECKUi 15. | KynbTypa, opraHusauus gocyra v
KOMMJIEKC) pasBnevyeHumn
6. CTponTenbCcTBo 16. | CnopTt
7 Toproens 17. . | Typuam
8. Ycnyru n obLecTBeHHoe nuTaHue 18. | CoumanbHbie ycrnyru v
obecneyvyeHue
9. TpaHcnopTMpoBKa 1 XpaHeHue (noructuka | 19. [Opyroe (3anucaTb)
1 CKnagckoe XO3ANCTBO)
10. | MonopaexHas NonuTuKn 20. | 3aTpyaHsOCb OTBETUTL/OTKA3 OT
oTBeTa

41. B kakom pervoHe Bbl npoxusaete? (Cnucok cyObekToB npunaraeTcs)

[anee Tonbko ANs OpUAUYECKUX Ny
42. YKaxuTe opraHv3aunoHHO-NpaBoBYyto cbopmy Bawen opraHmsauunu:
1. Kommepueckas opraHusauus

2. Hekommep4eckas opraHusauus
3. NlocypapcTBeHHasn opraHusauuns
4. [lpyroe

43. YkaxuTe, rae pacnonoxeHa Bawa opraHusauua?
1. B cenbCcKo MECTHOCTHU




2. B nocenke ropoAckoro tuna

3. B ropoge ¢ HaceneHnem no 50 TbIC. XuTenen ,
4. B ropoge ao 100 Tbic. XUTenewn

5. B ropoge Ao 250 ThkiC. Xutenewn

6. B ropoae go 500 Tbic. xutenew

7. B ropoge Ao 1 MnH xurtenem

8. B ropoae cBbille 1 MINH Kutenen

9. Opyroe

44. YK2XUTE B KAKOM pPErMoHe pacnonoxeHa Balwua opraHv3auma?
(Cnucok cybbekToB npunaraeTcs)

45. YKaxuTe, CKONbKO COTPYAHWKOB paboTaeT B Bawuei opraHusauyun?
1. MeHee 5

5-15

. 16-100

101-250

251-500

. 501-750

. 751-1000

. Bonee 1000

Opyroe

OCDNDABWN

CMNACUBO 3A COTPYAHU4ECTBO!




MpunoxeHve Ne 3

k Mopsaky cbopa n aHanusa ’
obpaTHO CBA3WU OT BHYTPEHHUX

1 BHELUHWUX KITMEHTOB

MpumepHan opma

AHKeTa nonyyaTens Mepbl NOAAESPXKKA

Bbl 06paTUnMCh 3a Nomny4eHneM mepbl NOAASPKKM. Mpocum Bac oueHnTb npouecc
B3a/MOfecTBMs C VICMONHUTENbHBIM KOMUTETOM KapacuHCKoro CEenbCKOro noceneHus

Axcy6aeBCcKoro MyHULMNanbsHoro paitoHa PT (HaumeHoBaHUe OpraHa) (nanee — OpraH) u
OTBETUTb Ha HECKOSTbKO BOMPOCOB.

1. YKaxuTe opraHusaunoHHO-NpaBoBYyto dopmy Baluei opraHusauvn:
. MHauBuayanbHbiid NnpeanpuHumaTterns

. Kommepueckaa opraHunsauus

. Hekommepueckas opraHnsauvs

. FocypapcTBeHHasa opraHusauvs

. OQpyroe

abhON=

. YkaxuTe, roe pacnonoxexa Bawa opraHusauua?
. B cenbcKkol MeCTHOCTH

. B nocenke ropoAcKoro tuna

. B ropoge c HaceneHuem Ao 50 ThIC. XuUTtenemn

. B ropoge po 100 ThiC. xutenemn

. B ropope po 250 ThIC. xutenen

. B ropoge go 500 TbIC. Xutenewn

. B ropoge Ao 1 MnH Kutenewn

. B ropoge cebiwe 1 MiH Kutenewn

. AQpyroe

Co~NOOhWN=2N

w

_YKaxuTe B KakoMm pervioHe pacrnonoxera Bawa opraHusauusa?

_YKaXuTe, CKONMbKO COTPYAHUKOB paboTaeT B Balueli opraHusauumn?
. Menee 5

. 5-15

. 16-100
101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000
. Opyroe

©CoONOOEWN =B

. Bbl CKOpEee Y10BNeTBOPEHbI UMK CKOpee He YAOBNETBOPEHb mMepamu noaaepxku OpraHa?
. Ckopee yaoBneTBopeH

. CKopee He y[0BrneTBOpeH
. 3aTpyaHAKChb OTBETUTL

WN =0




6. Kak uacTo Bbl nony4aete Mepbl NOALEPKKN Oprana?
1. Monb3ytocb NOCTOAHHO ’

2. MNornb3ylocb BpeMsi OT BpEMEH! (penko)

3. 3aTpyAHSACL OTBETUTE

7. Kakyto mepy NOAAESPXKKN Oprana Bbl nony4nnu?:

8 Hackonbko Bbl yaoBneTsopeHbl Mepoii NOAAEPXKKM, KOTOPYIO nony4nnu? [aiTte oUeHKy
no 5-6annbHON LWKane, rae oueHka 1 o3Ha4aeT, 4To Bbl NOMHOCTLIO HE yAO0BneTBOpeHbl,

oueHka 5 osHavaeT, 4To Bbl MOMHOCTLIO YAOBNETBOPEHbI. (OpvH OTBET)
1. 5 6annos

2.4 6anna
3. 3 6anna
4.2 banna
5.1 6ann

9. HackornbKo BblfIo Nerko unu CnoXxHo nony4nTb Mepy nopaepxku? [lavTe oueHKy no 5-
GannbHOl LWKane, rAe oueHka 1 osHadaer, 4TO NONYYUTb MepY NOAAEPXKA 6bINo O4eHb

Tspkeno, oueHka 5 o3Ha4aeT, HTo nony4nTb Mepy NOAASPX KN 6bino oueHb nerko. (OavH
OTBET)

1.5 6annos
2.4 banna
3. 3 6anna
4.2 banna
5.1 6ann

10. MoueMy Bbl Takum obpasom OLIGHWUSN JOCTYMHOCTbL MOMy4eHNs Mepbl NOAAESPXKA,
KoTopomn BOCnONb3osanuck? Yto Bam noHpasuiiocs 1 yem Bbl Obinu HE ypoaneTaopeHbl?
(OTKpbITHIA BOMPOC)

11. Moe Bbl Hawnu/ysHanu aKkTyanbHyIo UHGopMaLmio o nopsiake nony4exHus Mepbl
nonaepxkn? (MoxHo BbIGpaTh He bonee 5 BaApUaHTOB)

1. OcpmumanbHbIv cant OpraHa

. MopTan npepocTasneHns Mep cuHaHcoBOM rocyaapcTBeHHON NOAASPXKN
3. Cpepcrtea mMaccoBow nHdopmauun

4. CoumnanbHble CeT ¥ MecceHaxepbl

5. Mo Tenedgory Opraxa

6. Ha nuuHom npueme B OpraHe

7. Hanpaewun(a) obpaiieHue 4epes ochuumanbHbIA cant OpraHa

8. Hanpasun(a) obpaiueHue no aneKTpoHHoi noyte B Opran

9. Opyroe

N

12. Ypanock nv Bam HaNT/NONYYNTb BCIO UHTEPECYIOLLYIO Bac uHdopmaLmio 0 Nopaake
nony4eHunst Mepbl NOAAEPXKKN?

1. Ja, B nonHom ooveme

2. [a, 4acTu4HO

3. Hdopmauua okasanach HeaKTyanbHon
4. HeT, He ynanochb




13. Kakoii crioco6 MHOPMUPOBaHHS O NOPAAKE MoryYeHus Mep NOAAEPXKKA ans Bac
asnseTcs Haubornee NpeanoYTUTENbHLIM? .

(Mo>HO BbIOpaTh He bonee 5 BapuaHTOB)

1. PasmelueHHas uHgopmaums Ha ohulansHoM caiite OpraHa

2. PaamelleHHas nHcpopmauusa Ha noprane npegocTasneHus mep dnHaHcoBON
rocyaapCTBEHHOW NOANEPXKKA

3. PasamelleHHas niopmauus B cpeacresax MaccoBo nHopmaumnn

4. PasmelleHHasn nHdopmaLlus B cCoLmanbHbIX CeTAX U MecceHKepax

5. KoHcynbTupoBaHue no TenecoHy coTpyaHukom OpraHa

6. KoHcynbTupoBaHue Ha nu4HoM npueme B Oprane

7. Mony4eHune pacceinok oT Opraxa

8. Apyroe

14. Kakum 13 AOCTYMHbIX cnoco6oB Bbl HanpaBuIy 3asBnexHne 1 AOKyMeHTbl ANA nonyyeHus
Mepbl NOAAEPXKKN?

1. Yepes ocuumanbHblil cant Oprara

2. Yepes MNopTan npepaocTaBneHns mep duHaHCOBOM rocyapCTBEHHOW NOAAESPXKKA
3. MNocpeacTeom 3MNEKTPOHHOM NOoYThI

4. MocpeacTBOM NUYHON NepeAaqn AOKYMEHTOB B 3AaHUN OpraHa

5. NocpeacTBOM NOYTOBOrO OTNpaBneHns

6. pyroe

15. Kakoii cnoco6 HanpasneHus 3asBsnieHus U AOKYMEHTOB ANA nonyyYeHns mep noaaepXku
nns Bac asnsieTca Hambonee npeanoYTUTENbHBLIM?

1. Yepes odumumanbHblii cant OpraHa

2. Yepes MNopTan npefaocTaBnexHns Mep ¢uHaHcoBON rocy4apCTBeHHOV NOAAEPKKA
3. MNocpeacTeom 3MEKTPOHHOM NOYThI

4. MNocpencTBOM NUYHOW NepeaaYyn AOKyMEHTOB B sganum OpraHa

5. MocpeaCcTBOM NOYTOBOrO OTNpaBneHns

6. dpyroe

16. Hackonbko 6o NOHATHO U yAobHO noaaTth 3asBneHne U AOKYMEHTI ONA NonyyYeHus
mepbl nogaepxku? [ainTte oueHKy no 5-GannbHON WKane, rae oueHka 1 osHa4aeT, vTo
noaaTh 3asBNEHUM U AOKYMEHTbI Obino O4eHb TAXKENO, OLEHKA 5 o3Ha4aerT, 4YTo noaatb

3asBNEeHUN U AOKYMEHTbI ObINIO O4EHb NEerko. (OauH oTeeT)
1. 5 6annos

2. 4 banna
3. 3 banna
4.2 banna
5.1 6ann

17. Hackonbko Bbl yAOBNETBOPEHbLI NPOLECCOM Npuema 1 perucrpauiin 3asBNeHns n
[OKYMEHTOB ANs Mosly4eHnst Mepbl noaaepxkn? fante oueHky no 5-6annbHoOW WKane, rae
oLieHKa 1 03Ha4aeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLIEHKa 5 o3Ha4aeT, 4To Bbl
NOMHOCTbIO yaoBneTsopeHbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann




18. Mony4unu nu Bel yBegoMneHve o npueme U perucTpauum Baluero saasneHusa un
OOKYMEHTOB?

1. da

2. Het

19. Hackonbko Bbl yaoBneTBOpeHb! NpoLeccoM MHOPMUPOBaHHUS O CTaTyce
npefocTasneHns Mepbl noaaepxkn? [lanTe oLeHKy no 5-6annbHO LWKane, rae ouexHka 1
03HayaeT, YTO Bbl MONMHOCTLIO HE YAOBNETBOPEHbI, OLEHKA 5 o3HavaeT, 4To Bbl NOMHOCTLIO
yaosneTsopeHbl. (OAnH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna i

5.1 Bbann

20. Bbinu Ny Bbl yBeAOMIEHbI O CpoKax paccMoTpeHus Balluero sansneHus n AOKYMEHTOB?
1. Oda
2. Het

21. Monyunnu nu Bbl yBEAOMIIEHUE O pesynbTaTax PACCMOTPEHNS 3asiBNEHNs 1 AOKyMEHTOB
Ha nony4yeHue Mepbl NoAAEPXKN?

1. Oa

2. Het

22. Kakum U3 AOCTYMHbIX cnoco6oB Bbl nony4anyt yBeAoOMNeHns O XOAe pacCMOTpeHUs
3asBNEeHNs U AOKYMEHTOB?

(MoxHo BbIGpaTh He 6onee 3 BapuaHToB)

1. He nonyyan(a)

2. Yepes NopTan npegocTaBneHusa Mep chHaHCOBOW rocyAapCTBEHHON NOAAEPKKN

3. MNocpeacTBOM 3MEKTPOHHON NOYTbI

4. MocpeacTBoM TenegoHHOro 3BOHKa

5. MocpeacTBOM NOYTOBOrO OTNPABIEHUA

6. dpyroe

23. Kakoit cnoco6 yBegoMIieHuii 0 XoAe paccMOTPEHUs 3asBrieHNA U AOKYMEHTOB ABNASTCH
anst Bac HanBonee npeanoyTuTensHbIM?

(MoxHo BbibpaTh He Gonee 3 BapMaHTOB)

1. Yepes MNopTan npegocTasneHns mep puHaHCcoBOM rocyAapCTBEHHOW NoaaepXKKu

2. MNocpeacTBOM 3NEKTPOHHOWN MOYThI

3. MocpeacTeom TenedoOHHOro 3BOHKa

4. MNocpencTBOM NOYTOBOrO OTNpaBneHns

5. Apyroe

24. Hackonbko Bbl yA0BNETBOPEHb! ONTUMANBHOCTLIO KONMYECTBa HEOOXOAUMBIX K
NONYYEHWUIO MepbI NOAAEPXKKM AOKyMeHTOB? [laiiTe OLieHKy Mo 5-6annbHOW WKane, rae
oLEeHKa 1 03Ha4yaeT, YTO Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OLieHKa 5 O3Ha4aeT, 4To Bol
NONHOCTbIO yaoBneTBopeHbl. (OanH OTBET)

1. 5 bannos

2. 4 banna

3. 3 banna

4.2 6anna




5.1 6ann

t 4

25. Hackonbko Bbl yA0BNETBOPEHb! ONEPaTUBHOCTbLIO NONY4EHN mepbl nogaepxkn? [Jaite
OLieHKy Nno 5-6annbHON LWkane, rae oueHka 1 o3HauaeT, 4To Bbl NONMHOCTLIO HE

yAOBNETBOPEHbI, OLeHKa 5 03HauaeT, 4To Bbl NONHOCTLIO YAOBMETBOPEHbI. (OawvH oTBET)
1. 5 6bannos

2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

26. Mo UTOram paccMoTpeHus Baluero 3asaBneHns U AOKyMEHTOB Kakoe pelueHue Oblno
NPUHATO?

1. BbINO NPVHATO NONOXUTENBHOE peLUeHNe

2. BbINo 0TKa3aHO (C 0BOCHOBaHWEM MPUYMH)

3. OTKas Obln HeobOCHOBaHHbLIM

4. [lpyroe

27. B cnyyae Hey0BNETBOPEHHOCTU NOPSAKOM npeaocTaBneHns Mepbl NOAAEPHKKN
BOCMNonb3oBanuch N Bbl BO3MOXXHOCTBEIO pocypebHoro oBxanosaHuA?

1. He 6bino HeobxoaMMOCTH

2. 0a

3. Het

28. BosHMKM Nu y Bac TpyAHOCTM B Npouecce nony4eHns Mepbl NOAAEPKKN?
1. Oa
2. Het

29. OueHuTe NpoLece nosyyYeHns Mepbl NOAAEPXKA B uenom:
1. OTnnyHo

2. Xopowio

3. YaoBneTBOpUTENLHO

4. HeyposneTBOpUTEnbHO
5. 3aTpyAHACL OTBETUTD

30. Hackonbko Bbl yaoBneTBOpeHbl B3anMOAeiCTBeM C COTPYAHNKOM OpraHa B npouecce
nony4eHusi Mepbl noaaepxkn? [lanTe oLeHKy no 5-GannbHON LKane, rae ouexka 1
03HauyaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OLIEHKa 5 o3Ha4aeT, 4To Bbl NONHOCTLIO
yaosneTsopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 banna

3.3 banna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHVBaeTe f4o6poxenaTenbHOCTb ¥ BEXIIMBOCTb COTPYAHNKOB OpraHa,

NpefoCTaBNALLMX UHhOPMaLWMIO O Mepax NoAAEPXKN Npw HenocpeacTBEHHOM obpalleHun
B Opran?

1.0u4eHb xopoLlo
2.XopoLuo
3.Mnoxo
4.04eHb NNoxo




5.3aTpyaHACh OTBETUTD

32. Kak Bbl oueHuBaeTe fobpoxenarensHocTb U BEXITMBOCTb cOTpyAHuUKos Opraxa,
KOTOpbIE HEeNOCPEeACTBEHHO NPeAoCTaBNA MEpy NOALAEPXKKN?

1.04€Hb XOpOLLO

2.XopoLuo

3.Mnoxo

4.0y4yeHb NNoxo

5.3aTpyaHAlCh OTBETUTE

33. Yto Bam He NoHpaBunoch B XOAe NpoLecca nony4eHns Mepbl MOAAEPXKKN?
(OTKpbITHIA BOMPOC)

34. Yto, c Bawen TOUKU 3peHUA, HeobxoAuMO U3MEHUTb U AOMNONHUTE B npouecce
nony4eHus mepbl nopaepxkun? (OTKpbITbIA BOMpOC)

35. Mpuxogunock nu Bam crankusaTtbeA C npobnemamu nNpun mepbl noanepxku? Ecnu ga, 70
¢ kakumu? (OTKpbITBIA BONPOC)

1. da

2. Het

CMACUBO 3A COTPYAHUYECTBO!




MpunoxeHune Ne 4

k Mopsiaky cbopa 1 aHanusa .
oGpaTHOM CBA3WN OT BHYTPEHHUX

W BHELUHUX KIMNEHTOB

MpumepHas dopma

AHKeTa nonyyaTens oTeeTa Ha obpalleHus, NpeAnoXeHNA, 3anBNeHNs, »anobbl
(ans usnyecknx u PUANHECcKnX nau)

Bbl o6paTunuck B icnonHuTenbHbii kommteT KapaCuMHCKOro cerlbekoro nocerneHus
Akcy6aeBcKoro MyHULIMNansHoro pamnoxa PT (hanmeHoBaHue OpraHa) (panee — OpraH) c
obpallieHveM, NpeanoXxeHnem, 3asBneHnem, xanoboin (panee - obpalyenue). Npocum Bac
OLIEHUTb NpoLiecc B3aumoaeincTena ¢ OpraHom 1 OTBETUTL Ha HECKOMNbKO BOMPOCOB.

1. C kakum obpalleHmem Bui o6patunmcek B8 OpraH?:

2. Hackonbko Bbl ygoBneTsopeHbl pacCMOTPEHNEM o6palieHns? [laiTte oueHky no 5-
GannbHO LLKane, rae oueHka 1 o3HadaeT, YTo Bbl NONMHOCTBIO HE YAOBNETBOPEHbI, oLieHKa 5
o3HauaerT, 4YTo Bbl nonHocTkI0 yaoBneTsopeHsl. (OAnH oTBeT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 Banna

5.1 6ann

3 Hackonbko BbIfo Nerko UK CHoXHO NOMy4nTL OTBET Ha obpalyeHne? [lainTe oueHKy no 5-
GannbHON LWKane, rae oueHka 1 o3HayaeT, YTo Nony4nTb OYHKLMIO ObINO O4YEeHb TAXENO,

oLieHKa 5 03Ha4aeT, YTo NoNyYUTb PYHKLMIO Obino O4eHb Nerko. (OauH oTBeT)
1. 5 6annos.

2.4 6anna
3. 3 banna
4.2 6anna
5.1 6ann

4. MoueMy Bbl Takum 06pa3om oLeHUNM AOCTYNHOCTb Nony4YeHns oTeeTa Ha obpaiieHne?
Yto Bam noHpaBurnoch v 4em Bbl Obinu He yAOBNEeTBOPEHbI?
(OTKpbITLIA BONPOC)

5. [ae Bbl HAWNW/y3Hanu akTyanbHyo nHdopmauuio o nopsake noaadu obpalleHus B
Opran? (MoxHo BbiGpaTh He Gonee 5 BapnaHToB)

. OdpmumanbHblin canT Oprana

2. CpepncTtea MaccoBoi uHgopmMauun

3. CouunanbHble CeTU U MecceHXepbl

4. Mo TenedoHy OpraHa

5. Ha nuyHom npneme B Opraxe

6

7

8

—

. Hanpasun(a) o6palleHue Yepes ouumansHblin cant OpraHa
. Hanpaeun(a) o6palyeHue no aneKkTpoHHo noyte B OpraH
. Opyroe -




6. Yaanock nv Bam HaiTu/nony4nTb BCIO MHTEPECLYIOLLYIO Bac nHdopmaunio o nopsiake
nopauun obpatlenus B OpraH?

1. fa, B nonHom o6veme

2. [la, 4acTu4HO

3. NHdhopmaumsi okasanach HeaKTyanbHoWu

4. Hert, He ypanocb

7. Kakoii cnoco6 nHdopMupoBaHusa nogayn obpallexus B Oprax ans Bac siBnaeTcA
Haubonee npeanoYTUTENbHbLIM?

(MoxHo BbiGpaTh He 6onee 5 BapuaHToB)

. PasmelLeHHas nHgopmauus Ha ogpuumansHoM caiTe OpraHa

. MonyueHue pacceinok ot OpraHa

. PaamelueHHasn nHpopmaums B cpeacTeax MaccoBoil HdopmaLum

. PasmelueHHasi UHOpMaLMA B CoLManbHbIX CeTAX U MeCcCeHXepax

. KoHcynbeTupoBaHue no TenetoHy COTPYAHWKOM OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. Qpyroe

~NoOoOpkhwWN =

. KakuM 13 fOCTYMHbIX cnoco6oB Bel Hanpasunu obpalueHue B Opran?
. Yepes odmuymanbHblii cant OpraHa

. MocpeacTBOM 3MEKTPOHHOW NOYTbI

. MocpeacTeoM NUYHON NepefaYn AOKYMEHTOB B 3aHNN OpraHa

. MocpeAcTBOM MOYTOBOrO OTNPaBneHns

. Opyroe

gabhWN =0

9. Kakoit cnoco6 Hanpaenexus obpalyenus B OpraH ans Bac asnaeTcs Hanbonee
npeanoYTUTENbHBIM?

1. Yepes oduumansHbiil cant OpraHa

2. NocpeacTBOM 3MEKTPOHHOWN MOYThI

3. MocpencTeom nMYHON Nepefa4v AOKYMEHTOB B 3AaHWK OpraHa

4. NocpeacTBOM NOYTOBOrO OTNpaBeHns

5. Opyroe

10. Hackonbko 6bino NOHATHO M yaobHO noaaTh obpateHne B Opran? [ainTe oueHKy no 5-
GannbHONM LWKane, rae oueHka 1 o3HavaeT, 4To NoAaTh 3asaBNeHUU U AOKYMEHTbI Obino o4yeHb

TSOKEnNo, oLeHKa 5 o3HavaeT, YTo NnoAaTh 3asBneHnn U AOKYMEHTbI Bbino o4eHb nerko. (OanH
oTBeT)

1. 5 bannos
2.4 6anna
3. 3 6anna
4.2 banna
5.1 6ann

11. Hackonbko Bbl yAOBNeTBOpEHbLI NPOLECCOM Npuema v peructpauvm obpalleHus B
OpraHe? [aiiTe oueHKy no 5-6annbHoi wkane, rae oueHka 1 o3Ha4vaeT, YTo Bbl MONHOCTLIO

He y[oBreTBOpPeHbl, OLeHKa 5 o3HavaeT, 4To ‘Bbl NONHOCTbLIO yaoBneTsopeHsl. (OanH OTBET)
1. 5 6annos

2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann




12. Monyunnu 1 Bbl yBeaomeHne o npueme 1 perucTpauim Bawero obpalueHus?
1. [a
2. Het

13. Hackonbko Bbl yaoBneTBOpEHbl NpOLUECCOM MHOPMMPOBaHUA O CTaTyce PacCMOTPeHA
obpalleHunna? [lainTte oueHKy no 5-6annbHOM LUKane, rae oueHka 1 osHa4aeT, 4To Bebl
NOMHOCTBLIO HE YIOBNETBOPEHbI, OLeHKa 5 03Ha4aeT, YTo Bbl NONMHOCTLIO YAOBMNETBOPEHbI.
(OaowuH oTBeT)

1. 5 bannos

2. 4 banna

3. 3 6anna

4.2 banna

5.1 6ann '

14. Beinu nu Bbl yBeaoMneHbl 0 CpOKax pacCMOTPEHUSA Bawero obpalieHuns?
1. Oa
2. Het

15. Moryuunu nu Bbl yBeaomneHue o pesynbraTtax pacCMOTPpeHUA ob6palueHna?
1. Aa
2. Hert

16. Kakum 13 4OCTYNHbIX cnocobos Bbl nonyyan yBeAOM/IEHUA O XOAE PacCMOTPEHNA
obpalleHua?

(MoxHo BbIGpaTh He Gonee 3 BapUaHTOB)

1. He nonyvan(a)

2. MNocpeacTBOM 3MEKTPOHHOWN MOYThI

3. MocpeacTeom TenedoHHOro 3BOHKa

4. NMocpeAcTBOM NOYTOBOroO OTNpPaBneHns

5. Yepes ocuumanbHblii cant OpraHa

6. Opyroe

17. Kakoin cnocob yseaomneHuin o xoge paccMoTpeHust obpalleHns aenseTca ans Bac
Hanbonee NpPeanoYTUTENbHBLIM? .

(MoxHo BbiGpaTh He Gonee 3 BapUaHToB)
1. NocpeacTBOM 3MEKTPOHHOWN NOYThI

2. MocpeacTeom TenedoHHOro 3BOHKa

3. MocpeacTBOM NOYTOBOrO OTNpaBneHus
4. Yepes opuumansHbii canT Oprana

5. dpyroe

18. Hackonbko Bbl yaoBneTBOpPEHbl ONepaTMBHOCTLIO NONy4eHnsi oTeeTa Ha obpauleHune?
[aiiTe oueHKy no 5-6anneHon wWkane, rae oueHka 1 03Ha4aeT, YTo Bbl NOMHOCTLIO HE

y[OBNEeTBOpEHbI, OLieHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO YAOBNETBOPEHbI. (OawuH oTBET)
1. 5 6annos

2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann




19. KakoWi cnoco6 nonyyeHus otseTa Ha obpalleHve Ans Bac siBnsetca Hanbonee
npeanoyYTUTENbHBLIM? ’

1. Yepes opuumansHblii cant Opraxa

2. MocpeacTBOM AMEKTPOHHOM NOYThI

3. MocpeacTBOM NMUYHOW Nepeaayy AOKYMEHTOB B 3AaHUN OpraHa

4. MocpencTBOM NOYTOBOrO OTMNPABIEHUA

5. Opyroe

20. Hackonbko Bbl yA0OBNETBOPEHEI pACCMOTPEHNEM obpalleHus 1 BbiNONHEHWEM 3anpocoB
cotpyaHukamu Oprana?

1. Ckopee ynoBneTBopeH

2. Ckopee He yaoBneTBopeH

3. 3aTpyaHAIOCb OTBETUTHL .

21. Hackonbko Bbl yaoBneTBopeHbl B3aMMOAENCTBUEM C COTPYAHNKOM Oprana npu
paccmoTpeHun obpalueHuna? [lanTe oueHky no 5-6annbHON WKane, rae oueHka 1 o3Havaer,
4TO Bbl NOMHOCTBIO HE YAOBMNETBOPEHbI, OLieHKa 5 03HajaeT, YTo Bbl NONHOCTLIO
yposneTeopeHbl. (OanH oTeeT)

1. 5 bannos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHuaeTe gobpoxenatensHOCTb U BEXITNBOCTE COTPYAHNUKOB OpraHa,

npeaoCcTaBnAlLLMX MHOPMaLVIO O pacCMOTpeHUN obpalueHun B OpraHe?
1.04eHb XOpoLLUO

2.XopoLulo

3.MNnoxo

4 .O4yeHb Nnoxo
5.3aTpygHAI0Cb OTBETUTD

23. Kak Bbl oueHuBaeTe AobpoxenaTenbHOCTb U BEXITUBOCTb COTPYAHUKOB OpraHa,
KOTOpbIE HENOCPEACTBEHHO paccMaTpuBaloT obpauieHune?

1.04eHb XOpOLLO ’

2.Xopoluo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHAOCh OTBETUTD

24. Hackonbko Bbl yA0BNeTBOPEHbl BO3MOXHOCTbBIO 3anncartbes Ha npuem B BEAOMCTBO AN
noaayv obpalieHus, nonyyeHns nHdopmaLun o ctatyce pacCMOTpeHUA obpaLlyeHuns,
nony4yeHusi oTeeTa Ha obpalleHne? [Jante oLeHky no 5-6annbHOM LKane, rae oueHka 1
o3Ha4aerT, YyTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO
yaoeneTsopeHbl. (OAnH oTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

25. OueHnUTe NpoLiecc paccMoTpeHus obpalleHus B Lienom:




1. OTnn4HO

2. Xopouuo

3. YnoBneTBOpUTENBLHO

4. HeynoBneTBOPUTENbHO
5. 3aTpyaHAOCh OTBETUTD

26. Uto Bam He NOHpaBunock npu paccMoTperuyt OpraHom obpaiuerna?
(OTKpbITBI BONPOC) ‘

27. YTto, c Bawe# TOUKN 3peHNns, Heo6X0ArMO U3MEHUTL U AOMNOMHUTE B PACCMOTPEHIN
OpraHom o6patieHns? (OTKPbITHIN BOMpOC)

28. Mpuxoaunock N1 Bam cTankusatbCs C TPYAHOCTSMU B pamKax paccMOTPEHUA

0BpalLLeHuii U BbINOSIHEHNEM 3anpoCcoB COTPYAHNKaMK OpraHa? Ecnu aa, To C Kakumu?
(OTKpBITHIA BONPOC)

1. da

2. Het

[anee Tonbko AN MU3n4ecKux nuy

29. Baw non
1. Myxckon
2. YKeHckni

30. YkaxuTe, noxanyiicta, Baw sospact (OauH oTBeT)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net n ctapwe

31. YkaxuTe, noxanyiicta, Bawe obpasosanue (OanH oTBET)
1. Bbicwiee

2. He3akoH4YeHHOe BbiCLLEE

3. CpepgHee cneuvanbHoe

4. CpepgHee obLiee obpasosaHue

5. HenonHoe cpegHee obpasoBaHue 1 HXKe

32. Bawe couuansHoe nonoxexve (OauH oTBET)

[ 1. | PykoBogutenb 7. | ®epmep (c/x paBGoOTHUK)

l 2. | FocyaapCTBEHHbIN U MYyHULMNanbHbIA : 8. | CamosaHATOE HaceneHne
cnyxatLyuw

| 3. | PaBouwit 9. | Yuawumiics, CTYQeHT

\ 4. | CneunanucT, oprCHbIA paBOTHUK 10 | HepaboTatoLmin NeHCUoHep

| 5. | BoeHHOCTY»XaLUUiA, COTPYAHWUK : 11 | Jomoxo3siiKa




[ npaBooxpaHMUTENbHbIX OPraHos

l

6. l MpeanpvHumarens ,

12 \EESpaGOTHbIﬁ

\ 13 \}J,pyroe (3anucartb)

3

34. B kakon cpepe Bel pabotaeTte? (OAvH oTBeT)

pblGONOBCTBO U pbl6oBOACTBO

Cenbckoe, NecHoe X03sNCTBO, oxoTa, | 11.

Cesazb, CMU WM IT

| [lo6biBatoLLas NPOMbILLNEHHOCTE [ 12.

CTpaxoBaHue 1 nHaHChI

HDOMbuUHEHHOGTb

O6pabaTtbiBatolias 13.

O6pa3zoBaHue, Hayka

BOLOOTBEAEHWUE, OTXOAb!

KX, BopocHabxeHue \ 14.

\ 3ppaBooxpaHeHue, hapmauesTvka

TOK (TonnmaHo-aﬂepremqecKmﬁ 15!

KynbTypa, opraHn3auus gocyram

KOMMIIEKC) pasBneyeHu
P. | CtpoutenbcTeo | 16. | Cnopt
7. | Toproens [17. | Typuam
8. | Yonyri v oGLIeCTBEHHOE NUTAHNE [18. | CounanbHble ycnyrv v obecneveHve
9. \ TpaHcnopTUpoBKa ¥ XpaHeHue 19. \ Opyroe (3anucaTb)
(NOrucTUKa 1 CKNaackoe XO3AWCTBO)

EO. \ MOMnOAeXHas MONUTUKA \ 20.

oTBeTa

3aTpyAHACh oTBETUTL/OTKa3 OT N

35. B kakoM pernoxe Bbl npoxvsaeTe?

[lanee TONbKO ANA fopyANYEecKuX nuy

36. Ykaxute OpraH13aLMoHHO-NPaBoBYo cdopmy Baluei opraHmsaLmn:

1. Kommepueckas opraHusaumns

2 Hekommepueckasi opraHusauns
3. FocyaapcTBeHHas opraHnsauns
4. [ipyroe

37. YKaxuTe, rae pacrnornoxexHa Bawa opranaaum?-

1. B cenbCckoi MECTHOCTH

2. B nocernke ropocKkoro tuna

3. B ropoge c Hacenexwem Ao 50 TbiC. XuUTEnewn
4. B ropoae Ao 100 TbIC. XuTenewn

5. B ropoae Ao 250 ThiC. wutenen

6. B ropoae Ao 500 TbIC. XXuTenewu

7. B ropoge Ao 1 MnH »utenen

8. B ropoae cBbie 1 MnH xutenen

9. Opyroe

38. YKaXXuTe B KAKOM permoHe pacnonoxeHa Bawia opraHusauma’?

39, YKaxuTe, CKOMNbKO COTPYAHWKOB paboTaeT B Baweit opraHusa

1. MeHee 5
2.5-15

3. 16-100
4. 101-250

uMn?




5. 251-500

6. 501-750
7.751-1000

8. Bonee 1000

9. Opyroe
CMNMACWBO 3A COTPYOHUYECTBO!




Mpunoxenve Ne 5

k Mopsiaky cbopa n aHanusa
obpaTHOI CBA3M OT BHYTPEHHUX
1 BHELLUHUX KITMEHTOB

MpumepHasn opma

AHKeTa nony4aTens goctyna K uHcopmauum

McrionHUTENbHOrO KoMUTETa KapacyHcKoro cenbckoro noceneHns AkcybaeBCcKoro
MyHUUMnansHoro paioHa PT (HaumeHoBaHue Opraxa)

(Ans U3NYECKUX 1 I0PUANHECKNX nuu)

Bbl o6paTunuck B MicnonHUTenbHbIA KOMUTET KapacuHCKOro cenbeckoro noceneHns
AkcybaeBckoro MyHULUNansHoro panoxa PT (HanmeHoBaHue OpraHa) (aanee — OpraH) ¢
ob6palleHueM, NpeasiokeHnem, 3asBneHnem, wanobown, 3a npefocTaBleHVeM ycnyru, Mepom

NOAAEPXKKA UMW MyHALMNANBHOW dyHkuum. Mpocum Bac oueHnTb npouecc B3auMoaencTens
¢ OpraHoM ¥ OTBETUTb Ha HECKONbKO BOMPOCOB.

1. C kakum obpalueHunem Bl obpatunuce B Opran?:

2. HacKkonbko 6bINo NErko Uin CnoXHo nony4nTb nHdopMaLumio 0 AEATENbHOCTH Opraxa?
NaiiTe oueHKy no 5-6annpHow wWwkane, rae oueHka 1 03Ha4aeT, YTo nonyunTb yHKLMIO ObINO

OYEHb TSXKENO, oLeHka 5 o3Ha4aeT, 4To Nnony4nTe cyHKUMIO BbINO O4EHb NETKO. (OpwuH
OTBET)

1. 5 bannos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

3. Moyemy Bbi Takum 06pas3om oueHnu [AOCTYMHOCTb MONy4YeHnsA OTBeTa Ha obpalleHune?
Uto Bam noHpasBurnoch 1 4em Bbl 6bINv HE YAOBNETBOPEHbI?
(OTKpbBITLIA BONPOC)

4. I'ne Bbl Hawnw/ysHanu aktyanbHyio WHpopMaLmio 0 AeATENbHOCTH Oprana? (MoXxHo
BbiGpaTh He Gonee 5 BapuaHTOB)

. ObmumanbHbiv canT Oprana

2. CpepcTea MaccoBoW UHgopmauum
3. CoumanbHbie ceTu U MecceHKepbl
4. Mo TenedoHy OpraHa

. Ha nuuHom npueme B OpraHe

5

6. Hanpaewun(a) obpaLleHne yepes ocpuumansHeli cainT OpraHa
-

8

—

. Hanpasun(a) obpauieHue no aneKTpoHHoit noyte B Oprax
. dpyroe

5. Yaanock nu Bam HanTu/nony4unTte BCIO MHTEPECYIOLLYIO Bac nHdpopmauuio o
pestensHocTn OpraHa?

1. [la, B nonHom obbeme




. [a, 4acTu4Ho
. MNndpopmaums okasanacb HeaKTyanbHon .
. HeT, He ypanocb

AW

Kak yacTo Bbl nonb3yetecs OduumnansHeM caittom OpraHa?
. Monb3ytocb NOCTOAHHO

. Monb3aytocb BpeMsi OT BpEMEHU (peako)

. 3aTpyAHAOCh OTBETUTb

WN =0

_Kak 4acTo Bbl NONb3yeTECh COLMANbHLIMUA CETAMU 1 mecceHmxepamu OpraHa?
. Monb3ayloCb NOCTOAHHO
. Monb3ytock BpeMA OT BpEMEHN (pepko)
. 3aTpyQHsACh OTBETUTb

whN =~

v

8. Kak 4acTo Bbl 3BOHUTE MO TenedoHy OpraHa C uenblo nony4eHus nHdopmauumn o
[EeATENbHOCTH Oprana?

1. Monb3yocb NOCTOAHHO
2. MNonb3ylcb BpeMsi OT BPEMEHN (peako)
3. 3aTpyngHACb OTBETUTD

9. Kak yacTo Bbl o6paiyaetecs B OpraH ¢ Lenbio nonyyeHusi nHdpopmaLmu o AeATENBHOCTH
Oprana?

1. Monb3yOCb NOCTOAHHO
2. Monb3ytocb BPEMA OT BPEMEHWN (pepko)
3. 3aTpygHAOCHL OTBETUTD

26. Yto Bam He noHpaeunoch npu noy4eHnn uHdopmaLun 0 AeATENBHOCTU Oprana?
(OTKpbITHLIA BOMPOC)

27.Uro, ¢ Balleil TOUYKN 3peHmns, HeoOXOAUMO N3MEHWUTL U [ONOMHUTDL B NPefoCTaBneHun
nHchopMaLmmn 0 AeATENbLHOCTY OpraHa? (OTKpbIThIA BONPOC)

28. Mpuxogunock nin Bam ctanknsaTtbea © 'rpy,nHocmM'm npw nony4YeHnn uHpopmauyum o
nesitensHocTn Oprana? Ecnu pga, T0 € kakummn? (OTKpPbITBI BONPOC)

1. da
2. Het

(Oanee Tonbko ANA PUNHECKUX nuiu)

29. Baw non
1. My>xcKom
2. YXXeHckun

30. YkaxuTe, noxanyicra, Baw sospact (OavH OTBET)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 neT 1 cTapwie




31. YkaxuTe, noxanyiicta, Baw obpasosaHue (OpwH oTBET)
1. Beicwee

2. HesakoH4YeHHOE BbICLLIEE

3. CpenHee cneunanbHoe

4. CpenHee obliee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHne 1 HXE

32. Bawe couunanbHoe NonoXXeHne (OpuH oTBET)

1. | PykoBoguterns 7. | ®epmep (c/x paboTHWK) |
2. | FTocynapcTBEHHbIV 1 MyHULMNanbHbIN 8. | Camo3aHATOE HaceneHme
crnyxawumn
Pabounii .19, | Yyawmncs, CTYAEHT
CneunanucTt, opuUCHbI pabOTHUK 10 | HepaboTatoLwmii NEHCUOHED
BoeHHoCcnyXalLlvii, COTPYAHUK 11 | Jlomoxossitka
NpaBOOXPaHUTENbHbIX OpraHos :
MpegnpuHUMaTenb 12 | BeapaboTHbIN
13 | Opyroe (3anucatb)
e
33. B kakoi cdepe Bbl paboTtaere? (OauH oTBET)
[1. CenboKkoe, NecHoe Xo3sncTeo, oxota, | 11. | Cesise, CMAMIT j
pbI6ONOBCTBO M PbIGOBOACTBO
[ 2. [Oo6blBatoLian NPOMbILLIEHHOCTb 12. | CtpaxoBaHue v puHaHChbI
\ 3. O6pabaTbiBatoLas 13. | OBpasoBaHue, Hayka
NPOMbILLNEHHOCTb
l 4, KX, BogocHabxernune 14. 34paBoOXpaHeHune, thapmaleBTuka
BOAOOTBEAEHNE, OTXOAbI
5: T3OK (TonanHo—aHeprequecKwﬁ 15. KynbTypa, opraHusauus aocyra n
L KOMMMEeKC) pasBneYeHui
6. CTpouTENBLCTBO 16. | CnopT
7. Toproens 17. | Typusm
8. Yenyru 1 obLecTBeHHoe nuTaHue 18. | CouuanbHble ycnyrn n obecneyerue
9. TpaHCcnopTUPOBKa U XpaHeHne 19. | Opyroe (3anucarb)
(NOrucTuKa 1 CKNaackoe X03ANCTBO)
PO. MornoaexHasa NonnuTUK1 20. | 3aTpyaHAloCch OTBETUTH/OTKA3 OT
oTBeTa

34. B kakoM pervioHe Bbi npoxwvisaeTe?

[Jlanee ToNbKo ANA PUANYHECKAX ALY

35. YKaKuTe opraHn3aunoHHO-NpaBoBYyro ¢hopmy Baluei opraHusauuni
1. Kommepueckan opraHusauvs

2. Hekommep4eckas opraHusauus

3. NlNocygapcTeeHHas opraHusauyus

4. [lpyroe

36. YkaxuTe, rae pacnonoxexa Bawa opraHusauna?
1. B cenbcKoi MeCTHOCTU
2. B nocenke ropoAcKoro tuna




3. B ropoge ¢ Hacenexuem ao 50 Tbic. xutenen
4. B ropoae go 100 Thic. xuTenei .
5. B ropoge Ao 250 Thic. XuTenei

6. B ropoae Ao 500 ThbiC. xutenew

7. B ropoge 8o 1 MnH xuTenen

8. B ropoge cBbie 1 MiH xutenen

9. Npyroe

37. YKa)xuTe B KakoM pernoHe pacnonoxeHa Bawa opraHusauusa?

38. YKaxuTe, CKONbKO COTPYAHWKOB paboTaeT B Baluei opraHusaummn?
. MeHee 5

5-15

16-100

101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000

. dpyroe

©CONOGTAWN=

CMNACUBO 3A COTPYOHUYECTBO!




Mpunoxexue Ne 6

k Mopsgky coopa n aHanuaa ’
o6paTHOi1 CBS3MN OT BHYTPEHHUX

1 BHELLUHUX KIMTUEHTOB

MpumepHas opma

AHKeTa nonb3oBaTerns Mo oLeHKe AeATENbHOCTU BeAoMCTBa
(ans dusnyecknx nuu)

1. Bbl CKOpEE YA0BNETBOPEHbI UM CKOPEe He YAOBNETBOPEHbI yenyramn 1 cepsucamu
rocygapctea B uenom? (OauvH OTBET)
1. Ckopee yaoBneTsopeH

2. Ckopee He ynoBneTsopeH

3. 3aTpyaHsAloCh OTBETUTD

v

2. Kakumu cepsucamm Oprana Bbl nonbayerech? Kak 4acTo Bbl Nonb3yeTech cepsucamm
segomcTBa? (OOMH OTBET NO KaXAoW CTPOKE OTHOCHTENBHO KaXKOoro cepeuca)

[Monb3yCcb
HaumeHoBaHue cepBuca L i he
MOCTOSHHO BpEMEHHN Nonb3yChb
(peako)
OdpmumanbHblil canT OpraHa 1 2 3
OduumansHas rpynna OpraHa B 1 2
coumnanbHon ceTn « BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2

3. C KaKoW uenbio Bbl Nonb3oeanucs cepeucamii BeAoMcTBa? (OTKpLITBIV BONPOC)

4. Hackonbko Bbl yaoBneTeopeHbl cepBrcamu segoMcTea? [aiite oueHky no 5-6annbHoi
LKane, rae oueHka

1 03HAuYaeT, YTO Bbl NOMHOCTBIO HE YAOBNETBOPEHDI, OLeHKa 5 o3HauaeT, YTo Bbl NONHOCTLIO0
yAoBrneTBopeHbl. (OANH OTBET MO KaKAON CTPOKE OTHOCUTENbHO KaXa0ro cepBuca)

OueHka ycnyru/dyHkumnm/Mepbl NOAAESPXKKY, OueHka ot 1 go 5

nosly4eHHoM Ha cepBuce BeAOoMCTBa 1 2 3 4 5
OdvumansHbiin cant Oprana 1 2 3 4 B
OduumansHas rpynna OpraHa B couuanbHoi ceTv 1 2 3 4 5
«BKoHTakTe»

Tenerpamm kanan OpraHa : 1 2 3 4 5

5. OLEHUTE rOTOBHOCTE PEKOMEHA0BaTb APY3bsM U 3HAKOMbIM CEPBUCHI BegomcTea? [Jainte
oLieHKy no 5-6annbHow LWKane, rae oueHka 1 o3HauaeT, YTo Bbl TOUHO He byneTte
pEeKOMEeHAoBaTk, oLeHKa 5 o3Ha4aeT, YTo Bbl TouHO ByaeTe pekoMeHaoBaTh. (OpwnH oTeeT
No Ka)aoW CTPOKE OTHOCUTENbHO KaXaoro cepewca)




OueHka ycnyru/dyHKun/Mepbl NOAAEPKKY, OueHka ot 1 o 5 4[
nony4eHHoi Ha caiTe BeAOMCTBA ’ 1 2 3 4 5
OdhuumancHblit caiT OpraHa 1 2 3 4 5
OdmumansHas rpynna Oprasa B couuanbHoOn ceTn

1 2 3 4 5
«BKoHTakre»
Tenerpamm kanan OpraHa 1 2 3 & 5

6. UTo, ¢ BalLeil ToukK 3peHus, HeobxoaAMMO N3MEHNTL B paGoTe cepBUCOB BeaomcTea?
(OTKpbBITHIVE BONPOC)

v

7. Kak Bbl oLleHnBaeTe OTKPbITOCTb, NOMHOTY ¥ AOCTYNHOCTb WHopMaLmM O AEATENBHOCTA
BEAOMCTBa, NPEACTaBNeHHYI0 Ha oulmanHoOM cante?

. OueHb xopoLLlo

. XopoLuo

Mnoxo

. O4yeHb nNnoxo

. 3aTpyAHACb OTBETUTD

. EcTb nu y Bac OrbIT B3aUMOAENCTBUSA C COTPYAHUKAMA OpraHa? (OauH oTBeT)

. EcTb

. Het

NS WN=

9. Hackonbko Bbl B LLENOM yAOBNETBOPEHbI Ka4E€CTBOM B3aMMOLENCTBUA C COTPYAHUKaMN
Oprana? [laiTe OUeHKy Nno 5-GannbHOM WKane, rae oueHka 1 o3HavaeT, uTo Bbl nonHOCTBIO

He YAOBMNETBOPEHbI, OLieHKa 5 03Ha4aeT, YTo Bbl NONHOCTbLIO yaoBneTsopeHsl. (OanH OTBET)
1. 5 bannos

2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann

10. Mpuxoaunock N Bam 3a nocneaHui ro y4acTeosaTe B MEPONPUATURX,
opraHu3oBaHHbIx OpraHom?

1. Ja
2. Het

11. Hackonbko Bkl B LenoM yaoBneTBopeHbl Ka4eCTBOM U coaepXKaHnem MeponpusaTUi
OpraHa, B KOTOPbIX Bbl NPUHUMANN y4yactue? [laiTte oLeHKy no 5-6GanneHoOW WiKane, rae
oueHka 1 o3HavaeT, 4To Bbl NONHOCTLIO HE YAOBNETBOPEHbI, oueHka 5 o3Ha4aeT, 4To Bbl
NOMHOCTLIO yaoBneTBopeHbl. (OanH OTBET)

1. 5 bannos

2.4 banna

3. 3 banna

4. 2 6anna

5. 1 6ann

12. OueHWUTE rOTOBHOCTb PEKOMEHA0BaTh APY3bAM 1 3HAKOMbIM y4acThe B MEpPONpPUATUSX
OpraHa? [laiTe oLeHKy no 5-6GannbHOM LKane, rae oueHka 1 o3HavaeT, YTo Bbl TOYHO He




ByneTe pekoMeHAoBaTb, oueHka 5 03HauaeT, 4To Bkl TouHO 6ByaeTe pekomeHAoBaThb. (OaunH
OTBET M0 KaXKAOW CTPOKE OTHOCUTENbHO KaXXO0ro cepeuca)

1. 5 6annoe

2.4 6anna

3. 3 banna

4.2 6banna

5.1 6ann

13. Yto, c BalLieii TOUKM 3pEeHNs, HeOBX0ANMO USMEHUTE B cucteme meponpusTuii OpraHa?
(OTKpbLITHIVE BONPOC)

14. Baw non
1. My>xckown
2. YKeHcKkun

15. YkaxuTe, noxanyicra, Baw sospact (OAuH oTBET)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net n cTapwe

16. YkaxuTe, noxanyicra, Balwe obpasosarve (OpuH oTBET)
1. Boicwee

2. He3akoH4€eHHOE BbiCLLEE

3. CpeaHee cneynanbHoe

4. CpepgHee obllee obpasosaHue

5. HenonHoe cpegHee obpasoBaHve u Huxke

17. Ballie OCHOBHOE 3aHATUE, KOTOPOE ABMSAETCA OCHOBHLIM UCTOHHNKOM Balumx noxonos?
CouwmanbHoe nonoxexune (OavH oTBeT)

1. | PykoBoguTenb 7. | ®epmep (c/x paboTHUK)

2. | FocyaapCTBEHHbIN U MyHULMNansHbliA 8. | Camo3saHAaTOE HaceneHne
cnyxatium )

3. | Paboyui 9. | Yvyawmiics, CTYOEHT

4. | CneuvanucTt, oUCHbIN paboTHUK 10 | HepaGoTaroLunit NEHCOHEP

5. | BoeHHOCNY»XaLMid, COTPYAHWUK 11 | Jomoxo3siika
NpaBooOXpaHUTENbHbBIX OPraHoB ;

6. | MpeanpuHumartens 12 | Be3paboTHbIN

13 | Opyroe (3anucatb)

18. B kakou cchepe Bbl paboTaete? (OAuH OTBET)
CenbcKoe, NecHoe xo3aincTeo, oxoTta, | 11. Ceszb, CMU M IT
pbIGONOBCTBO U PLIOOBOACTBO

[obbiBaoLas NPOMbILLNEHHOCTb 12. | CtpaxoBaHve 1 (puHAHCHI
ObpabartbiBatoLlias 13. | O6pasoBaHue, Hayka
NPOMBbILLNEHHOCTb

YKX, BogocHabxeHue 14. | 3ppaBooxpaHeHue, apmauesTvka




BOJ0OTBEAEHNE, OTXOAbI

(norMcTuKa 1 CKnaackoe XO3ANCTBO)

TOK (TonnnBHO-3HEPreTUHECKN 15. | KynbTypa, opraHvusauvsa gocyra v
KOMMNJIEKC) pasBrnevyeHumn

CTpouTenbCTBO 16. | Cnopt

Toproens 17. | Typuam

Yenyru u obLecTBeHHoe nuTaHue 18. | CoumanbHble ycnyru n obecneyeHune
TpaHcnopTUpOBKa U XpaHeHue 19.

[pyroe (3anucaTtb)

MornoaexHas nonuTUku 20.

3aTpyaHAIOCh OTBETUTL/OTKA3 OT
oTBeTa

19. B KakoMm pervoHe Bbl npoxusaeTte?

20. YKauTe opraHnsauuoHHo-nNpasoByto hopmy Bawuein opraHusauuu.

1. MlHavBuayanbHblA npeanpuHuMmaTtenb
2. Kommepueckas opraHnsauus

3. Hekommep4eckasa opraHusauns

4. [ocypapcTBeHHas opraHvsaums

5. Apyroe

21. YkaxuTe, rae pacnonoxeHa Bawa opraHusauus?

1. B cenbcKkon MECTHOCTHU

2. B nocenke ropofckKoro tuna

3. B ropoae ¢ HaceneHvem ao 50 Thic. x»utenen
4. B ropoae no 100 Tbic. XuTeneu

5. B ropoae Ao 250 Tbic. xutenen

6. B ropoge fo 500 TbiC. xutenen

7. B ropoge Ao 1 mnH xutenein

8. B ropoae cebllle 1 MIH xutenen

9. Opyroe

22. YKaxuTe B KaKoM perMoHe pacnonoxexa Bawa opraHusauusa?

23. YkaxuTe, CKONbKO COTpyAHVKOB paboTaeT B Bawwuei opraHusauun?

1. MeHee 5
2.5-15

3. 16-100

4. 101-250

5. 251-500

6. 501-750
7.751-1000

8. Bonee 1000
9. Apyroe

CMACUBO 3A COTPYAHUYECTBO!




Mpunoxenue Ne 7

k Mopsaky cbopa n aHanusa ’
obpaTHON CBA3U OT BHYTPEHHUX

1 BHELLUHUX KITUEHTOB

MpumepHas popma

AHKETa nosib3oBaTens no OLEHKe NPOBeAeHUst KOHTPOIbHbIX (HAA30PHBIX) MEPONPUSATUIA
1. Bbl ckopee yooBneTBOpEHbl U CKopee He yAOBNEeTBOPEHbI B3auUMOZENCTBNEM C
rocyjapcTBoM (NpeAocTaBneHnem ycnyr, CEpBUCOB M OCYLLECTBNEHUEM MYHULIUNANBHBIX
cyHKkumniA) B uenom? (OauH oTeer)
1. Ckopee yqoBneTBOpeH

2. Ckopee He yaoBreTBOpEeH

3. 3aTpyaHAIOCb OTBETUTL

2. MpoBogunuck nu B OTHOLLEHWUN Balueit opraHusauvu/Bac kak MHAMBUAYaNbHOMO
npeanpUHAMATENA KOHTPOIbHbIE (HAA30PHbIE) MEPONpUATUA B NEpUoA C 1 saHBapsa 2023
roga? (OguH oTeeT)

Oa

HeT

3aTpy[HAKCh OTBETUTD

3. Kakoil BUA, rocyAapCTBEHHOro KOHTPONs (Haasopa) NPUMEHSANCa?

4. CKonbKo pas B OTHOLeHun Baleit oprasusauuu/Bac kak MHAMBUAYaNbHOro

npeanpuHUMAaTEns NPOBOAUITUCE KOHTPOMbHbIE (HAA30PHLIE) MEPONPUATUSA B NEPUOA C 1
saHusaps 2023 roga? (OTKpbITbIA BONPOC)

5. Hackonbko Bbl yaoBNeTBOpEHbl B3anMOA4eCTBUEM C OpraHoM npu NpoBeAeHnn
KOHTPOMbHbIX (HAA30PHbBIX) MeponpuATUA? [laiTe OLeHKy no 5-6annbHOM WKane, rae oueHka
1 03HauaeT, 4To Bbl MOMHOCTHIO HE YAOBNETBOPEHbI, OLieHKa 5 03Ha4aeT, YTo Bbl NOMHOCTLIO
yaosneTteopeHbl. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4,2 6anna

5.1 6ann

6. Kakue KOHTPONbHO-HAA30pHbIE MEPONPUATUSA ObiN NPUMEHEHbI B NEPUOA C 1 aHBapA
2023 ropa? (Jlioboe 4mcno oTBETOB)

KoHTponbHasa 3akynka

MoHUTOPUHroBasi 3aKynka

BbiBOpPOYHBIA KOHTPOIb

OObaBNeHne npegocTepexeHns

MHCNEeKUMOHHbIA BU3UT

PelinoBbit oCMOTP

[lokyMmeHTapHasa nposepka

BblesgHas npoBepka

MOHWUTOPUHT KaK cneuuanbHblii PEeXuM KOHTpOns (Hagsopa)

[MOCTOSHHbIV FOCYAAPCTBEHHbIN KOHTPONb (HAA30p) Kak crieuuanbHbli pexum
MoCTOAHHBIA peig Kak cneuunanbHblii PeXxum




3aTpyaHAoCh OTBETUTL

7. Kakoe nocnegHee no BpeMeHU KOHTPOIbHOE (HaA3OpHOE) MeponpUATHE B OTHOLLIEHUN
Bac npoeoaunnock? (OTKpbITbIA BONPOC)

8. Bbl ckopee yAOBNETBOPEHbI Unk ckopee He yAoBNeTBOpEeHb NOMHOTO (ZOCTATO4HOCTbIO)

MHOPMMPOBaHMS NO BOMpocam NpoBeAeHNA KOHTPOMbHbIX (HAA30PHbIX) MeponpusTUA?
(OpuH OTBET)

Ckopee yaoBneTsopeH

Ckopee He ynoBneTsopeH

3aTpygHsACh OTBETUTL

9. Hackonbko Bbl yaoBneTeopeHb! Cneaylownmm napameTpamm OCYLLECTBINEHNA AECTBUN
MO KOHTPOSO (HaA30pY) OTHOCUTENBHO NOCNEAHEro Mo BpEMEeHW NpoBeAeHNs KHM? [dante
oLieHKy no 5-6annbHOW LwKane, rae oueHka 1 o3Hdu4aeT, YTo Bbl NONHOCTEIO HE

y[OBMETBOPEHbI, OLEHKa 5 O3Ha4aeT, 4To Bbl NONHOCTLIO yaoeneTsopeHbl. (OAnH OTBET NO
KarKgou CTpoke)

OueHka oT 1 Ao
5

9.1. OnepaTMBHOCTb OCYLLIECTBNEHNSA KOHTPOIbHbIX MEpOnpUATUA
9.2. BzaumopencTeme ¢ paboTHUKaMN KOHTPOSbHbBIX (Hap3opHbIX) OpraHos

9.3. OnepaTUBHOCTb NMPEeAOCTaBNEHUs Pe3ynbTaToB NPOBEASHNA
KOHTPOMbHbIX MEPONPUATUN

9.4. CobniogeHne NepuognyHoOCTM NPOBEAEHUA KOHTPOMbHBIX
MepONpUATUIA

9.5. Hanuuue u cobniofeHve aTTecToBaHHbIX MeTOANK NpOBEeASHUA
KOHTPONS

9.6. OBOCHOBAHHOCTb NpeAnpUHUMAaEMbIX ASACTBUIA B paMKaX KOHTPOMNA
| (Hag3opa)

10. Mpuxogunock nu Bam obxanosaTb peLleHus, peicteus (6e3nencTBmns) KOHTPOMbHBIX
(Hag30pHbIX) OPraHoB, a TaKke AOMKHOCTHBIX nuy? (OpvH oTBeT)

[a, obxanosan

Hert, He obxanoBan

11. Bbl cKOpee yAOBNETBOPEHbI UM CKOpee He YA0BNEeTBOPEeHbI pesynbTaToM 06XKanoBaHns
peLueHnit, AeNCTBUN (6e3pencTBuiA) KOHTPONBHBIX (HaA30pHbIX) OPraHos, a Takke
[OSMKHOCTHBIX NUU? (OAnH oTBeT) )

Ckopee yaoBneTsopeH

Ckopee He yAOBNETBOPEH

3aTpygHsoCh OTBETUTL

12. Yto Bac He ycTpouno B pesynbTaTte obxanosaHus peLLeHuiA, AeNCTBUIA (GezpeiicTBuin)
KOHTPOMbHbIX (HAA30PHbIX) OPraHoB, a TaKKe AOIMKHOCTHBIX nuu? (OTKpbITLIE BONPOC)

13. Kak Bbl oueHuBaeTe apdpekTMBHOCTb AEATENBHOCTU KOHTPOIBHbIX (Hap30pHbIX)
opraHoB? [laiTe OLEHKy no 5-GannbHO LKane, rae oLeHka 1 osHa4yaeT, YTo AeATeNbHOCTb

Bbina CoBCEM HeadhEeKTUBHON, OLieHKa 5 03Ha4aeT, YTO ASATENBHOCTL OHeHb achdbeKTuBHa.
(OpuH OTBET)

1. 5 6annos
2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann




14. ViameHunocb nu Baiue OTHOWEHWE K KOHTPONbHOMY/HaA30PHOMY OpraHy B pesynbTaTte
npoBeAeHUs KOHTPOIIbHbIX (Hap30pHbIX) meponpusTuin? (OanH OTBET)

[a, B Ny4Llyto CTOPOHY

[a, B XyALUYyi0 CTOPOHY

HeT, He nameHunocb

3aTpyaHACH OTBETUTD

15. YTo4HWUTE, Noxanyicra, Baw cTatyc (OpvH oTBET)

1. MpepcTaBuTENb OPUANHECKOTO NLA

2. HAVBWAYanbHbIA NpeanpuHuMaTens unu ero npeacrtasuTene

3. Camo3aHATbIA

4. MpaxpaHviH, He 3aperMcTpypoBaHHbIi B kKa4eCTBe nHOnBUAyaneHoro
npeanpuHYMaTens/camo3aHaToro

5. HoM cTaTyC (yKaxuTe) .

16. K kakomy Bugy OTHOCUTCA Bawa oprasusaumsa? (OavH oTeeT)

1. Kommepuyeckasa opraHmsauuns

2. Hexommep4eckan opraHusauuns

17. K kakomy Tuny usHeca OTHOCMTCA Bawwa opranuzauusa? (OaunH OTBET)
1. Manbiii GusHec

2. CpepHuii busHec

3. KpynHbii 6usHec

18. YKaxuTe, noxanyncra, CPoK AeATenbHOCTH Baweii opranusaumu (OovH OoTBET)
1. no 1 roga

2. 017 1 roga ao 3 neT

3.or 3005 ner

4. ot 5 0o 10 net

5. 6onee 10 net

18. YKaxuTe, noxanyncra, OCHOBHYIO chepy ASATENBHOCTA Batwueit opranusaumnmn? (OauH
OTBET)

CenbcKoe X03sMCTBO, pbliGOBOACTBO, 11. | lopoXHO-TpAHCMNOpPTHAA J
necHoe X03ANCTBO, 0XOTa, nHpacTpyKTypa, B TOM Hucne
pbIOONOBCTBO TPaHCMOPT, NOTUCTUKA W CKIAACKOe
XO35IMCTBO
[Jo6biBatoLian NPOMbILLIEHHOCTb 12. | O6pasosaHue, Hayka |
O6pabaTbiBaioLlas NPOMbILLNEHHOCTb 13. | 3gpaBooxpaHeHue, (papmaueBTnka 4\
KX, BogocHabxeHue 14. | KynbTypa, opraHusauus focyra v
BOAOOTBEAEHUE, OTXOAbI pasBrevYeHuni
TOK (TONNNBHO-3HEPreTUHECKU# 15. | CnopT J
KOMMJIEKC)
] CTpOUTENbCTBO 16. | Typuam )
] Toprosns 17. | CoumanbHble ycnyrv v obecneveHne
] Yenyrv n o6LecTBEHHOE NUTaHNe 18. | Opyroe (3anucarb)
[ Cesizb, CMU 1 IT 19. | 3aTpyAHACH OTBETUTL/OTKA3 OT OTBETA
|| CtpaxoBaHue 1 cuHaHch! 15

19. Baw non (OanH OTBET)

1. My>xckon

2. YKeHckui _

20. YkaxuTe, noxanyicra, Baw so3pact (OpwmH oTBET)

1. 18-29 net

2. 30-44 net

3. 45-60 net

4. 61 rog v cTapLie

21. YkaxuTe, noxanyicra, Baw o6pasosanue (OauH OTBET)




1. Bbicluee

2. HezakoH4YeHHOE BbiCLLEE

3. CpepgHee cneyuansHoe

4. CpepHee obuiee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHne n HWxe

22 B kakom pervnoxe Bbl npoxusaeT
i

CMACUBO 3A COTPYAHUYECTBO!




MpunoxeHue Ne 8

k Mopsaky cbopa n aHanusa
oBpaTHOW CBA3WN OT BHYTPEHHUX
W BHELLUHUX KITUEHTOB

MpumepHas chopma

AHKeTa onpoca BHYTPEHHUX KNMEHTOB VCnonH1TENbHOrO KOMUTETA KapacuHCKOro cenbckoro
noceneHnst Akcybaesckoro MyHUUnMnanbHoro paitioHa PT

3ppaecTteynTe!l B pamkax nsy4eHus ycnosuit paboTbl coTpyAHMKoB VICnonHUTENLHOro
koMuTeTa KapacmuHCKOro cenbckoro noceneHns AKcyGaeBCKoro MyHULMNansHoro panoxa
PT (HaumeroBaHve OpraHa) (aanee - OpraH) NpoBOAUTCH coumonoruyeckuin onpoc. Onpoc
NONTHOCTBIO aHOHUMEH, aHaNW3MpoBaTbCcsl ByAyT TONbKO yCpeAHEeHHbIE AaHHbIS. Bawe
MHEeHUe oYeHb BaXkHO Ans Hac. MNoxarnyicTta, yaenute HaMm HECKONbKO MUHYT.

1. Hackonbko Bbl B LiEenom yaoeneTsopeHsl paboTon B OpraHe? (OavH oTBeT)
Ckopee yaooBneTsopeH

Ckopee He yaoBneTsopeH

3aTpyaHAOCh OTBETUTD

2. Kak 4acTo Bbl HEMOCPEACTBEHHO B3aWMOAENCTBYETE C IOPUANYECKAMN 1 hr3n4EeCKUMU
nnuamu no cneaytowmm sonpocam? (OAvH OTBET NO Kaxk[omn cTpoke)?

MocTosiHHO | Heckonbk Hecko | He

, Kaxkabli, | o pa3B HeckornbK | NbKO 3aHumato
pabouuni Hegenwo |opasB pa3B | Cb 3TUM
OEeHb MmecsL rog

2.1. NpepocraBnexHne

rocyAapCTBEHHbIX yCnyr

2.2. MNpepocTtasneHue mep

NOAAEPXKKM

2.3. NpoBefeHne KOHTPOsbHO-
HaA30PHbIX MEPONPUATUN

2.4. MNMoaroToBKka OTBETOB Ha
obpaLleHus, 3anpockl,
npeanoxexHus

2.5. HopmaTtueHo- npaeoBas
AeATensHOCTh B BEeAOMCTBE

2.6. KoHcyneTupoBaHue no
BONpocam B3auMOAEWNCTBUSA C
OpraHom BnacTu (opraHusauven)

3. C kakumu npobnemamu Bbl cTankveaeTech (CTankvmsanucb) B pamkax CBOEN
npogeccrmoHanbHon AeATeNbHOCT B CBOEM BepomcTee? (OTBET MO KaXA0N CTPOKE
OTHOCUTENbHO KaXA0ro Buaa AeATENbHOCTH, KOTOPbIM 3aHUMaeTech) (OTKPbITbIVi BOMPOC)
Mpobnems! He 3aHumarochb
(ykaxwuTte) 3TUM

2.1. MpegocraeneHne rocyaapCTBeHHbIX yenyr

2.2. MpepocTasnexHve Mep NOAAEPHKKA

2.3. MpoBeaeHMe KOHTPONbHO-HAaA30PHbIX ‘ ]




MEPONpPUATUA

2.4. MoaroToBka OTBETOB Ha o6paLleHus, ’
3anpock!, NPEeANOXEeHUs

2.5. HopmaTuBHO- MpaBoBas AeATENbHOCTb B
BEOOMCTBE

2.6. KoHcynbTupoBaHue no sonpocam
B3aUMOLAENCTBUSA C OpraHoM BnacTu
(opraHu3aumen)

4. Hackonbko Bbl yaoBneTsopeHbl MaTepuanbHO-TEXHNYECKUM OCHaLLEHUEM ceoem

pesitenbHocT? (OOVH OTBET MO KaXKA0M cTpoke)?

MonHocTbIO Ckopee Ckopee He

YAOBMETBOPEH | YAOBNETBOPEH | YAOBNETBOPEH

MonHoOCTEIO
He
yOOBNETBOPEH

3aTpyAHAKCH
OTBETUTHL

4.1. CnyxebHoe
MecTo (KabuHer,
mebernb,
caHuTapHble
nomMeLleHuns v
T.N.)

4.2.
TexHu4yeckme
cpeacrea
(koMnblOTEPDI,
NPUHTEPSI,
KonupoBarbHas
TEexXHuKa,
cpencTBa CBsi3M)

4.3.
MporpammHoe
obecneyeHue

4.4,
O6cnyxusaHue
TEXHUYECKNX
cpeacTs

4.5.
Obecne4eHHOoCTb
pPacxoAHbIMU
maTepuanamu
(Bymara, bnaHku,
KaHuenspckue
TOBapbl)

5. Hackonbko Bbl yIOBNETBOPEHbI pernameHTauven ceoei npogeccnoHansHoMn

pesitensHocT? (OAWH OTBET MO KAXKAOW cTpoke)?

5.1. NMOHATHOCTb UHCTPYKLUA U METOAUYECKUX MaTEPUAros

5.2. Yno6CcTBO MCMONb30BaHWUSA MHCTPYKLUWA 1 METOAUYECKNX MaTepnanos




6. Hackonbko Bbl yaoBneTsopeHbl aBTOMaTU3aumel ceoe npodeccroHanbHoM
peatensHocT? (OauH oTBET No Kaxkaow CTpoke)? ,

[MonHOCTLIO
MonHoCTb Ckopee Ckopee He - 3aTpyaHAlCh

1] opeH oTBETUTb
yAOBNETBOPEH yAoOBNETBOPEH | YAOB eTsope yAOBIETBOPEH

6.1. TexHu4yeckune
cpeacrea
(komnblOTEPDI,
NPUHTEPSI,
KonuposanbHas
TexHuKa, cpeacrsea
cBA3N)

6.2. NporpammHoe
obecne4eHue

6:3.
O6cnyxusaHue
TEXHUYECKUX
CpeacTs

6.4.
NHdopmaLMoHHbIE
cUcTEMBI
AOKymeHToobopoTa
N KOHTpOns
MCNONHEeHUsA
nopy4eHuni

6.5. NpaBoBbIe
UHOPMaLMOHHbIE
CUCTEMBI

6.6. Kagposbii
nopTan

6.7. Oawbopabl
6.8.
ABTOMaTU3aLMUA
dopm v WwabnoHoB
6.9.
ABTOMaTU3aALNA
OTYETOB

6.10.
ABTOMaTU3aALUNA
gocTyna K
00LLEeNOCTYNHBIM
MHOPMaLIMOHHBIM
pecypcam
(UIHTEpHET)

6.11. locTtyn K
OaHHbLIM UHBIX
rocyaapCTBEeHHbIX

OpraHoB u 4\

opranvsauuvi




7. Yto Bac He ycTpanBaeT B UHOPMaLMOHHO-TEXHOOMM4ECKOM conposoxaeHun Balei
npodpeccuoHanbHon nesitenbHocTU? (OTKPLITHIN ponpoc) Ha Bonpoc oTee4ator,

pecrnonaeHTsl, AaBlune oTBeT «CKopee He yaoBneTeopeH» n «lonHoCTbLIo He

yOOBNETBOPEH» B BOMpoce Ne 6

[ MpoBnema
(ykaxvTe)

3aTpyAHAKCH
OTBETUTH

7 1. Texnndeckvie cpeacTsa (KoMnboTepbl, NPUHTEPSI,
KonvpoBasibHaa TexHuKa, CpeacTea CBA3U)

7.2. MporpammHoe obecneyeHne

7.3. O6cnyXMBaHWe TEXHUYECKUX CPEACTB

7.4. NndhopmaLMOHHbIE CUCTEMBI foKymeHToobopoTa #
KOHTPOMSA NCNONHEeHUs nopy4eHui

7.5. MpasoBble MHPOpMaLOHHbIE CUCTEMBI

7.6. KappoBbii nopTan

7.7. Dawbopabl

7 8. AeTomaTtusaumsa dopm u LwabnoHos

7.9. ABTOMaTMU3auns oT4eTOoB

o

7 10. ABTOMaTM3aLMsa gocTyna K obuenocTynHbIM
nHdOpMaLMOHHBIM pecypcam (MHTepHeT)

7.11. JocTyn K A@HHBIM UHbIX rOCyAapCTBEHHBIX
| opraHoB 1 opraHusauuit

8. UTo HeoBXoaMMO U3MEHNTb B MHCHOPMAaLIMOHHO-TEXHOMOrMHECKOM COMNpOBOXAEHUN
Balueit npodeccmoHansHom pesTenbHocT? (OTKPBLITHIA BOMPOC)

9. Hackonbko Bbl yA0BNETBOPEHbI B3aMMOAENCTBUEM C APYTMU opraHamu 1

opranusauuamu? (OOuH OTBET NO Kaxaon cTpoke)?
-

Ckopee

yAOBMNETBOPEH

Ckopee He

3aTpyaHACh

yOOBINETBOPEH OTBETUTHL

9.1. KauecTBo npegocTaBnsaemMon
WHdopmaumm

9.2. CobniofgeHue CpoKos NpeaocTaBneHns
nHpopmaumm

9.3. YposeHb aBToMaTtusauuu npouecca
obmeHa uHdopmaumen (cucrtema
3NEKTPOHHOro AOKyMeHToo6opoTa)

90 4. PernameHTauns MeXXeenomMCcTBEeHHOro
B3aumMogeincTens (HopMaTuBHbIe AOKYMEHTHI,
WHCTPYKLUMW 1 T.M.)

9.5. KommyHuKaumsa ¢ COTpyAHUKaMU Apyrux
OpraHoB W opraHusauui B npouecce obmeHa
nHdopmaumen

10. Kak yacTo Bbl B3avmMopeiicTeyeTe C kaApoBbiM noapasfaesieHnem B Bawuem opraHe

snactn? (OavH OTBET NO KaXXAoW CTpoke)? -
MOCTOSHHO, KaXKObii pabounii AeHb
Heckonbko pa3 B HeAento

Heckonbko pas B mecsay

Heckonbko pas B roa

3aTpyaHACh OTBETUTD




11. Hackonbko Bbl B LIeNom yA0BNETBOPEHb! TEM, Kak noctpoeHa paboTa ¢ kagpamu B
Bawuem opraHe Bnactu? (OAnH OTBET) ’

Ckopee yaoBneTsopeH

Ckopee He ynoBneTBoOpeH

3aTpynHAKCb OTBETUTL

12. Hackonbko, ¢ Baluei TO4YKN 3peHNs, ONTUMAanbHO OpraHu3oBaHbl cnefytoLme aTanbl
opraHusauuun kappoBoWi paboTbl B sepomctee? [laiTe oUEeHKy Nno 5-6annbHON LWKane, rae
oueHka 1 o3HavaeT, 4To Bbl COBCEM HE ONTUMArbHO, OLEHKa 5 o3Ha4aerT, uTo Bbl
MaKkcumansHo onTumansHo. (OAvH OTBET Mo CTpOKe)

OTanbl npouecca opraHnsaumu kagpoBoi paboTbl B BEAOMCTBE OueHka ot 1 go
5

12.1 MocTynsneHvne Ha rocyaAapCTBEHHYIO rpaxxaaHckyto cnyxdy (npuem Ha
paboTy)

12.2 WcnblTadne npu noctynneHnn Ha rocyapCTBEHHYHO rpaxXaaHCKyo
cnyx6y (npueme Ha paboTy)

[12.3 MpepocTaBnexne oTrnycka

|

11.5 NepeBopA Ha VHYIO AOMMKHOCTb (apyryto paboTy) unu nepemeLeHue,

\ 12.4 HanpasneHue B Cry>eOHylo KOMaHAUPOBKY
3aMeLleHue MHOWN JOIMKHOCTH

12.6 VIaMeHeHWi CyLLIECTBEHHbIX YCIOBUNA cny>xeBHOoro KoOHTpakTa
(onpedeneHHbIX CTopoHaMu yCroBUiA TPYAOBOTO AOrOBOPA)

12.7 MpepoTBpaLLEHNE U YperynuposaHue KOHhNNKTa UHTEpEecoB

12.8 MNpeacraBnexne cBefeHUi 0 AI0X0AaX, pacxoAaax, 06 nmyLiecTse 1

12.9 MNpeAcTaBneHne cBeAeHNn 0 pasMeLlieHn nHdpopmaLuu B CETU

obsi3aTenbCTBaX MMYLLECTBEHHOIO Xapakrepa
WHTEepHET

2.11 Npusne4yeHue K aucuMnNInHapHoOn OTBETCTBEHHOCTH

\%2.10 MprMeHeH1e Mep NOOLLPEHMS
1
1

2 12 OkaszaHue marepuanbHON NOMOLLM

(=

| 12.13 MNpepocTaBneHne rocyAapCTBEHHbIX coumanbHbIX rapaHTuii
| 12.14 OpraHusauus BbINONHEHWUA cnyxebHbIX (TPYAOBbIX) obsizaHHOCTEN

% 12.15 OpraHusaums LNoKyMeHToo6opoTa 1 onepaTuBHOro B3aUMOOEeNCTBUA

12.16 BbinonHexve cnyxebHbix (TPyAOBbIX) ob6szaHHoCTEN

| 12.17 MpekpaLyeHve cny»xeOHOro KOHTpaKTa (TpyAoBoro porosopa)

12.18 VinauBuayanbHbli crnyxebHbii (TpyAoBO#) cnop

12.19 OpraHusauns KNMUEHTOLEHTPUYHON KoprnopaTMBHOW cpefibl opraHa

BNacTu J

13. Kakve npobnembl BO3HMKAIOT Ha crnefyioLnx stanax opraHusauuu KaapoBoi paboThl B
BepgomcTee? (OTBETHI NO kaxpoit ctpoke) (OTKpbITbIN Bonpoc) 3agaeTcs TONbKO TeM
pecrnoHAeHTam, KOTOpble NoCTaBuiln oueHkM «1», «2» 1 «3».

OTanbl npouecca opraHusaumm Kagposoi paboTbl B Mpobnema 3aTpyAHACE
BEeJOMCTBE (yKaxuTe) OTBETUTH
13.1 MocTynnexHme Ha rocyaapCTBeHHY0 rpaXKaaHCKyio \

cnyxBy (npuem Ha paboTy)

rocyAapCTBEHHYIO MPaXKAAHCKYIO cnyx0y (npueme Ha

13.2 WcnbiTaHne npu nocTynneHun Ha \ \
paboTy)




[13.3 MpeaocTaBnexue oTnycka

)LL%A HanpaeneHue B CryxeGHy KOMaHANPOBKY *
13.5 MNMepeBo Ha UHYIO AOIMKHOCTb (apyryto paboty)
Unu nepemMelleHve, sameLlieHne WHOW [OSMKHOCTU
13.6 VIaMeHeHWN CyLLECTBEHHbIX YCrOoBUiA cny»xebHoro
KOHTpakTa (onpeaeneHHbIX CTOpOHaMU ycnosui
TPYAOBOro [0roBopa)

13.7 MpepoTBpaLLEHne 1 yperynuposaHue KOoHMNUKTa
WHTEepEeCcoB

13.8 MNpeacTasnexHve cBefeHuit o fioxoaax, pacxoaax,
06 nmyLlecTse u oba3aTenbCcTBax MMyLLIECTBEHHOIO
Xapakrepa

13.9 MNpepacrasnexve cBeAEeHuin O pasmelieHnun -
uHcpopmaumu B cetn HTepHeT

13.10 MNpumeHeHve Mep NoopeHnA

13.11 MpueneyeHune K AUCLMUNIMHAPHOM
OTBETCTBEHHOCTHU

13.12 OkazaHue maTepvanbHOW NOMOLLN

13.13 MNpepocTaBneHne rocyaapCTBeHHbIX couuanbHbIX
rapaHTui

13.14 OpraHun3sauuns BbINOMHEHNA cnyxebHbIX
(TpyAoBbIX) 06si3aHHOCTEN

13.15 OpraHnsauusa AoKymeHToobopoTa 1
onepaTUBHOroO B3auMoAenCTBUA

13.16 BbinonHeHue cryxebHbix (TPYyAOBbIX)
obs3aHHOCTEN

13.17 MNpekpatleHune cryebHoro KoHTpakTa (TpyAoBoro
porosopa)

13.18 NHavBuayanbHbIi cryxebHbii (TpyAoBoit) cnop
13.19 OpraxHusauus KNMUEeHTOLEHTPUYHON
KopropaTUBHOI cpeAbl opraHa Bnactu

14. HackonbKo Bbl yAoBNeTBOpEHb! BO3MOXHOCTAMU npoceccuoHanbHOro pasenTys B

OpraHe (TpeHWHr1, CeMUHaphbl, obyyarLume Kypchbl, NoBbILLEHNE kBanudukauum u T.n.)?
(OpwH oTBET)

Ckopee yaoBneTsopeH
Ckopee He yaoBneTsopeH
3aTpyaHACh OTBETUTD

15. Hackonbko Bbl yaoBneTeopeHbl BO3MOXHOCTAMU [OIMKHOCTHOrO pocTa B Oprane? (OauH
OTBET)

Ckopee ygoBneTsopeH
Ckopee He yAoBneTBOpeH
3aTpygHsAloCh OTBETUTL

16. Hackonbko Bbl yA0BNETBOPEHbI cMCTEMON apanTaunit HOBbIX COTPYAHVKOB opraHa
(senomcTea)? (OanH OTBET)

Ckopee yAOBNETBOPEH (a)
Ckopee He yaoBrneTsopeH (a)
3aTpyaHAOChL OTBETUTL

Cuctema aganTtauuu oTcyTCcTBYeT




17. Kakue Mepbl N0 aaantaunn HoBbIX COTPYAHVKOB, ucnonb3yemble B opraHe (sepoMCTBE),
Bbl moxeTe Bblaenuts? (nioboe 4mcno OTBETOB) *

O6Lee MHPOPMUPOBaHUE, NHCTPYKTAX O [EeATEeNbHOCTU U KynbType B3aIMOOTHOLLEHWUA B
KonnekTuee

3HaKOMCTBO C TPYAOBbIM PACMopsAKOM, HOPMATUBHBLIMW marepuanamu

MMOAKMIOYEHNE HOBOTO COTPYAHWKA K KOPNOpaTUBHEIM MecCeHmKepaMm, KoprnopaTuBHbIM
nopTanam u T.n.

YyacTve B KOpnopaTUBHbIX MEPONPUSATUAAX

MpoBeneHVe BHYTPEHHEro obyHeHusi, TPEeHUHIOB

OpraHusauna HacTasHu4ecTsa

PerynsipHblii MOHUTOPUHT afanTauvn B Nepebie mecsUbl (keapTan) paboTbl HOBOTO
cOTpyAHWKa

Opyroe (ykaxuTe) .

HeT MHdopMaLmy 0 MeponpusaTUAX No aaantaun

Hukaknx MeponpusaTUii He NPOBOANTCA

3aTpyaHAIOCh OTBETUTD

18. Kak yacTto B Bawem opraHe npoBOAUTCA oBy4eHue COTPYAHUKOB? (0AVH OTBET N0
Kayknow cTpoke)?

KBapTa | nonyron rog e He HOCb
n ne npoBoanT | OTBETUTDL
CA

1pasB|1pase |1pass O6y4eHn | 3aTpyAHA

18.1. OBy4eHwue no npoueccy
npodeccuoHanbHon AesTenbHOCTH

18.2. O6y4yeHue HaBbikam
3ppeKTUBHON KOMMYHUKaLUK C
KnueHTamu/konneramu npu
npefocTaBneHnn yenyr

19. Hackonbko Bbl yaoBneTeopeHbl CBOUM Tpyaom? (OavH oTBeT No KaXK[0 CTpOKE)

[

19.1. CopepxaHnem (TemaTtuka pellaembix
BOMPOCOB U 3aaad)

19.2. MNpoueccom (peanusyembie hyHKLMK,
npoueaypbt)

19.3. PesynbTaTtom

19.4. MNpecTUXHOCTbIO

19.5. ObLiecTBEHHbIM 0Ac0peHnemM

20. HackonbKo Bbl yA0BNETBOPEHbI B3aUMOOTHOLLUEHUAMU MEXAY konneramu B Opraxe?
(OavH OTBET)

YAOBNETEBOPEH yAOBNETBOPEH OTBETUTb

Ckopee Ckopee He 3aTpyaHsaoch

20.1. B nogpasaeneHn, B KoTopom Bel
3ameLyaeTe AO0/KHOCTb

| 20.2. B BEAOMCTBE B LIESIOM

21. Yto, ansa Bac saBnseTcs Haubonee 3Ha4MMbIM B OLIEHKE Balueit npodpeccroHanbHon
pesitensHocTn? (OauH OTBET)

OTcyTCTBME 3aMeyaHuii CO CTOPOHbI PyKOBOACTBA
Mpu3sHaHWe pesynbTaToB CO CTOPOHbLI PyKOBOACTEA




MHeHue pykoBoACTBa

MHeHue konner .
CamooLeHka

MaTepuansHoe CTUMynupoBaHue

He uHTepecyeT, He ABNSAeTCA 3HaA4YUMbIM
3aTpyOHACH OTBETUTH

22. C KaKkoWn BEPOATHOCTbLIO Bbl nopekoMeHayeTe CBOVM POAHBLIM, APY3bAM, 3HaKOMbIM
pabortaTtb B OpraHe? (oueHuTe, noxanywncra, no 10-6annbHOW LWKane, rae 1 — o4eHb
manoBeposiTHo, 10 —C 60MbLLON BEPOATHOCTBIO) (OAuH OTBET)

K [2 [3 [4 15 [6 [7__ 18 [9 [0 |

23. Mon
My>KCKOW
»eHckun

24. Ckonbko net Bel paboTaeTe Ha rocyaapCTBEHHO cnyx6e?
MeHee 1 roga

1-2 roga
3-4 roga
5 net n bonee

25. YkaxuTte, noxanyincra, Baw Bo3spacT (OanH OTBET)
1. 18-24 roga

2. 25-29 net

3. 30-35 net

4. 36-54 ropa

5. 55 neT n cTapuie

26. Bawe o6pasosaHne? (OavH OTBET)
BricLuee

Hes3akoH4eHHOe BbiCLLEE
CpepHee cneunanbHoe
CpeaHee obulee

CNACUKBO 3A COTPYAHUYECTBO!




Mpunoxexne Ne 9

k Mopsaaky cbopa v aHanusa é
obpaTHOi CBA3N OT BHYTPEHHUX

1 BHELUHUX KITMEHTOB

MpumepHasn popma

AHkeTa onpoca BHYTPEHHUX KNNEeHTOB cnonHutenbHoro komurteTta KapacuHcKoro CEernbCKoro
nocenexusi Akcybaeeckoro MyHLMNansHoro paitoHa PT

OueHKa yA0BNETBOPEHHOCTN BHYTPEHHUX KITUEHTOB paccMoTpeHVem obpaLeHuii 1
BbINONHEHWEM 3aNpOCoB

3ppascTByiiTe! B pamkax nsy4eHus ycroBuit paboTbl COTPYAHUKOB MNcnonHuTenbHoro
komuTeTa KapacuHCKOro CenbCckoro noceneHua AxcyBaeBcKoro MyHuLMnanbHoro panoHa
PT (HaumeHoBanue OpraHa) (aanee - OpraH) NpOBOAUTCH couwmonoruyeckuii onpoc. Onpoc
NOMHOCTBLIO aHOHUMEH, aHanu3MpoBaTLCS OyayT TONBKO ycpeaHeHHble AaHHbIe. Bawe
MHEHUE OueHb BaXHO ANsA Hac. MoxanyncTa, yaenuTe Hau HECKONbKO MUHYT.

1. Hackonbko Bbl B LieNoM yA0BNEeTBOPEHbI paboToit B AAHHOM OpraHe Bnacti
(sepomcTee)? (OpnH oTBET)

Ckopee yaoBneTsopeH

Ckopee He yaoBneTBopeH

3aTpyaHACh OTBETUTD

2 Kak 4acTo Bbl HENOCPEACTBEHHO B3AaUMOAENCTBYETE C OpUANHECKUMUN 1 DUSNHECKUMU
nvuamun no Bonpocam obpalleHuii, 3anpocos, npeanoxeHnin? (OanH oTBeT)?

MOCTOAHHO, KaXabii pabo4unit AeHb

Heckonbko pas B Hefenwo

Heckonbko pas B mecsl

HeckonbKko pas B rog

He 3aHuMaroCb 3TUM

3. K kakoMy Tuny Yaile BCero OTHOCATCA obpalLieHusi, C KoTopbiMu Bam npuxoanTes
pabotaTb? (OAauH OTBET)

3asasneHune

Mpepnoxexue

YKanoba

3anpoc Ha npeaocTaBneHne nHdpopMaLMm 0 AEATENbLHOCTY oprara BnacTy
NHoe (ykaxuTte)

4. CxaxuTe, noXanyncTa, No Kakum noesoaam Haile Bcero 6biBaloT obpaLleHua? (OTKpbITbINA
BONpPOC)

5. YkaxuTe, noxanyncTa, cnocod nogauv obpalieHus (3anpoca), C KoTopbIM Bam
npuUxoauTCs Yalle scero paboratb. (OpuH oTBeT)

YcTHoe obpalleHue npu fiM4Hom npueme e rocyfapCTBEHHOM opraHe Bnactu
MucbMeHHoe obpalleHne B rocyAapCTBEHHbIA OpraH Ha BymaxkHoM HocuTene
O6palleHue B ANEKTPOHHON hopme Yepes othuLManbHbIvi CaT opraHa BnacTu
OGpalleHne B 3aNEeKTPOHHO hopme Yepe3 nopTtan Mocycnyru (gosuslugi.ru)




O6palueHue B 3NEeKTPOHHON hopme Hepes MoBUrbHOE npunoxeHue noptana Focycnyrv
O6palleHve B aNeKTPoHHOM hopMe Hepes coLuarbHbIe cetn

ObpalieHne B 3neKTPOHHO! hopme Yepes rpynnbl B MecceHaxepax

MucbMeHHoe obpatueHne Yepes MOLL

NHoe (yKaxuTe)

6. HackonbKko Bbl yaoBneTBOPEHbl copmoii noaaum obpatlieHvs B Balu opraH Bnactu?
[aiiTe oueHky no 5-Tu GannbHON WKane, rae oueHka 1 o3Ha4aeT, 470 Bbl NONHOCTbLIO HE
yAOBNEeTBOPEHb!, OUeHKa 5 03HA4aeT, YTo Bbl MOMHOCTbIO YAOBNETBOPEHbI. (OpvH

oTeeT)Bonpoc 3a4aeTcs TONbKO TeM pecnoHaeHTaMm, KoTopbie Bbibpanu 1-3 BapnaHThbl B
sonpoce Ne 5.

OueHka ot 1 MpoGnemsi, pekoMeHaaunm no
no 5 yCOBEPLUEHCTBOBaHUIO

YcTHoe obpalleHne npu nu4HoM
npueme B rocyAapcTBeHHOM
opraHe Bnactu

MucbmeHHoe obpalleHue B
rocyAapCTBEHHbIV opraH Ha
HymaKHOM HocuTene

O6palleHue B 3NEeKTPOHHOW
cdopme yepes oduLmanbHbI
cauT opraHa Bnacrtu

O6palleHune B 9NEKTPOHHOW
copme yepes nopTan ocycnyru
(gosuslugi.ru)

OGpalleHVe B ANEKTPOHHOM
cdopMe Yepes MobunsHoe
npunoxeHue noprana focycnyru

OGpalleHne B ANeKTPOHHOM
chopme Yepes coumnarnbHble CeTh

|
\
1
|

OGpalleHne B 3NIEKTPOHHOI
dopme uepes rpynnbl B
MeCCeHpKepax

P‘ImcweHHoe obpalleHue Yepes

ML

7. C Ballieit TOYKM 3pEHNsI, HACKOSBbKO NErko nunm cnoxHo nopaTb obpalleHue (3anpoc) B
Bawwu opraH Bnactu? [Jainte oueHky no 5-GannbHOM LKane, rae oueHka 1 o3Ha4vaeT, YTo
nogats obpalleHue (3anpoc) ObINo OYeHb TSHKENO, oueHka 5 o3HavaeT, 4To noaate

ob6palleHue (3anpoc) Obino o4eHb Nerko. (OaunH oTBeET)
5 6annos

4 Banna
3 banna
2 banna
1 6ann

8. Kak yacTo npoucxoauT nepeagpecauma oGpalleHuii (3anpocoB) B ApYroe BE4OMCTBO
(opraH Bnactn)? (OAvH oTBET)

YacTo

Pepnko

Hukorpa

3aTpyaHsAoCh OTBETUTH




9. O6bLIYHO KakoBbl NPUYKHLI Nepeagpecaunn obpalleHuii B Apyroe BEAOMCTBEO (opraH
snacTi)? OTKPbITbIA BONPOC)

10. KaK 4acTo MpoMcXoAuT OTkas B pacCMOTpeHWA obpaLueHui (sanpocos)? (OanH oTBET)
YacTo y

Penko
Hukorga
3aTpyaHAoCh OTBETUTD

11. OBBLIYHO KaKOBb! MPUYUHBI OTKA30B B paccMOTpeHYn obpaLleHunit (sanpocos)? (OTKpbITLIV
BOMpPOC)

12. B uenom, Hackonbko Bel yaoBneTBopeHsbl npoLeccoM pacCMOTPEHNWA obpaLleHui n
BbINOMHEHUA 3anpocos B Baluem opraHe gnactu? [laiTe oueHKy no 5-HannbHOW WKane, rae
oueHka 1 o3Ha4aeT, 4To Bbl NOMHOCTLIO HE yAOBNEeTBOPEHbI, OLEHKa 5 03Ha4aeT, 4To Bbl
MofHOCTbIO yaoBneTsopeHsl. (OanH OTBET)

5 6annos

4 Hanna

3 banna

2 banna

1 6ann

13. Uto HeobXxoauMo U3MEeHWUTb B npoliecce paccMOTpeHus obpaLleHUin U BbINONHEHNA
3anpocoB B Bawem opraHe snactu? (OTKpbITBI BONPOC)

14. K kaKoi rpynne forpkHocTei Bl ceiiuac cebs oTHocuTe? (OAUH OTBET)
Bhbicwas

[naBHas

Begyuias
Crapwas
Mnagwas

15. Ckonbko neT Bbl paboTaete Ha rocyAapCTBeHHOM cnyxbe?
MeHee 1 roga

1-2 ropa

3-4 roga

5 net n bonee

16. Ckonbko neT Bul paboTaeTte B Bawem BegomcTee?
MeHee 1 roga

1-2 roga

3-4 roga

5 netT n bonee

17. Mon




My»ckon
YKeHckun ,

18. YkaxuTe, noxanyiicra, Baw sospact (OguH oTeeT)
18-29 net

30-44 net

45-60 net

61 rog v ctapwie

19. Bawe o6pasosaHue? (OauH oTBET)
Bbicluee

Hes3akoH4eHHOEe BbiCLUEE

CpepHee cneunanbHoe

CpegHee obliee

CMACWBO 3A COTPYAHUHYECTBO!




Mpunoxexve Ne 10

k Mopsiaky cbopa n aHanusa
o6paTHOl CBA3N OT BHYTPEHHUX
1 BHELLUHUX KITMEHTOB

MpumepHasn popma

AHKeTa onpoca BHYTPEHHUX KITNEHTOB WcnonHuTtensHoro komuteTta KapacuHcKoro CcenbCcKoro
nocenexust Akcyb6aesckoro MyHuunaneHoro paiiona PT

OueHKa y/10BNEeTBOPEHHOCTN BHYTPEHHUX KITMEHTOB (COTPYAHWKOB, pabOTHUKOB)
npeaocTaBieHneM Mep NoAASPXKH

3npascTByiiTe! B pamkax usy4eHus ycrnosuii paboTbl COTPYAHUKOB McnonHUTenbHoro
komuTeTa KapacuHCKOro CenbCKoro noceneHns AkcybaeBCKOro MyHULmMnNanbHoro panioHa PT
(HaumeHoBaHue OpraHa) (nanee - OpraH) npoBoauTCH coumonoruyeckuii onpoc. Onpoc
NONTHOCTBIO aHOHUMEH, aHaNU3poBaTbes OyayT TONBLKO YCPeAHEHHbBIE AaHHble. Bawe
MHEHVE OueHb BaXKHO Ans Hac. Moxanyiicta, yaenuTe Ham HECKONBKO MUHYT.

1. Hackonbko Bbl B LENOM YOOBNETBOPEHDbI paboToii B AaHHOM opraHe Bnactu (sepomcTae)?
(OauH oTBET)

Ckopee yaoBneTBopeH
Ckopee He ya0oBneTBOpeH
3aTpyaHACh OTBETUTL

2 Kak 4acTo Bbl HENOCPeACTBEHHO B3aMOAeNcTByeTe C lopUanHecKUMn U brU3N4EecKUMn
nvMuamMu no Bonpocam nNpeaocTasneHns Mep nopaepxku? (OanH oTeeT)?

MOCTOSHHO, Kaxkabli pabouunin AeHb

Heckonbko pas B Heaenwo

Heckonbko pas B MecAL

Heckonbko pas3 B roa

He 3aHumMaloCb 3TUM

3. YkaxuTe, noxanyicra, npefocTaBneHnem Kakux Mep noanepxku Bbl 3aHUMaeTech?
(Mo6oe 4ncno oTBETOB) .

[lanee Bonpockl 3a4a0TeCA Mo Ka>)KO0 Mepe NoAnepXKN, OTMEYEHHOW pPeCcrnoHAEHTOM,
OTAENbHO

4. Kakum 06pa3oM OpraHnsoBaHo UHopMUpoBaHue o NpeaocTasneHnm Mepbl MOAAEPXKKN B
segomcTee? (Jllo6oe Yncno OTBETOB)

WHdopmauus pasmelleHa Ha noprane Mocycnyru (gosuslugi.ru)

WHdopmaums pasMeleHa Ha MoBunbHOe npunoxexne noptana Nocycnyru (gosuslugi.ru)
MHdopmaumsa pasMeLleHa Ha cainTe BegoMCcTBa

WHdopMmaLmsa pasmelleHa Ha Tenerpam-kaHane BeaomcTsa

MHdopmauus pasmeLleHa Ha oduumanbHON cTpaHuLie BeagomMcTBa couuansHomn cetu
«BKoHTakTe»

WHdopmauus pasmelleHa Ha oduLManbHOR cTpaHuue BeaomcTea counansHon ceTu
«OHOKITaCCHMNKU»

WNHdopmauus pasmelleHa B CMW n nHTEpHeTE .




NHdopmaLms npefocTaBnaeTcsa npy M4HOM obpalleHn B BEAOMCTBO
Opyroe (ykaxuTe) y

5. Hackonbko Bbl yAOBNETBOPEHbI NONHOTOM (4OCTATOYHOCTHIO) UHOpMUPOBaHUSA O
nopsiake npeaocTaBeHns Mepbl noaaepxku? [ante oLueHKy no 5-6annbHOW WKane, rae
oueHka 1 o3Ha4aeT, 4YTo Bbl NONHOCTbLIO HE yAOBMNETBOPEHbI, OLEHKa 5 o3Hau4aeT, 4To Bbl
NOMHOCTbIO yaoBneTBopeHbl. (OAVH OTBET Mo CTpOKe)

5 OueHka ot 1

no 5

NHdopmMaums pasmelleHa Ha noprane locycnyry (gosuslugi.ru)

MHdbopmauus pasmeLleHa Ha MoBunLHOe npunoxexue noprana [focycnyru
(gosuslugi.ru)

WHdpopmaLums pasmeLeHa Ha caiTe BegomcTea .

WHchopmaLmsa pasmellera Ha Tenerpam-kaHane BeAOMCTEa

WHdopmauus pasmelleHa Ha oduLManbHoOM cTpaHuLe BeAoMCTBa
coumanbHoi cetTn «BKoHTakTe»

NHdopmauus pasmeLleHa Ha odvLManbHON CTpaHuLe BeAoMCTBa
counanbHoi cetn « OQHOKITACCHUKNY

WHdopmauus pasvewieHa B CMU v nHtepHeTe

WHdopmMauusi npeaocTasnaeTca npu nYHOM o6paLlieHun B Be4OMCTBO

6. Kakum o6pasom npegocTaBnseTca mepa nopaepxku? (OavH oTBeT)
Mepa noaaepxku BCeraa npeanaraeTcs camum BeAOMCTEOM
KnueHT cam obpaluaeTcs 3a Mepoii NOAAEPXKKA

Mepa noaaep»Kki Unv npeanaraeTcsi BEAOMCTBOM, UMK KIMEHT CaMm obpaluaeTcs 3a ee
oKasaHuem

7. Mpuxoaunock nv Bam OTKNOHATL 3asiBNeHNs Ha okasaHne Mepbl noaaepku (oTkasbliBaTb
B NPe/IOCTaBNeHN Mepbl NOAAEPXKKN)? (OawnH oTBeT)
Oa

Het

8. Mpu oTKase B NpefoCTaBNeHN MEpbI MOAAEPX KN Bbl NnpeaocTaBnaeTe KNneHTy

MHOPMALMIO O HEOOXoANMbIX AENCTBUAX AMNS OKasaHUA Mepb nopaepxku B byayLiem?
(OavH oTBET)

Oa
HeTt
3aTpyaHsAloCh OTBETUTD

9. Hackonbko, ¢ Baluei To4Yku 3peHus, onTumaneHo opraHusoBaHbl Creayioune npoueccsl B
pamMmkax npeaocTaBneHus Mepbl nopaepkkn? [fainte oueHKy no 5-6annbHOW LWKane, rae
oueHKa 1 03Ha4aeT, YTo NpoLiecC opraHn3osaH COBCEM HE ONTUMAanbHO, OLieHKa 5 o3Ha4aeT,
YTO NpPOLECC OpraHN3oBaH MakCMMasnbHO ONTUMANbLHO. (OpwvH OTBET NO CTpOKE)

Mpouecchl B pamkax NpeAaocTaBieHns Mepbl noanepKku OueHka oT 1
oo 5

9.1 ®duHaHCMpOBaHWUe peanusauny Mepbl NOAAEPKKA

9.2 UHdopmupoBaHue 0 Mepe NoaaepXkn

9.3 OpraHv3aLua HanpaBneHus 3aABNeHs Ha OkasaHne Mepbl NOAAEPKKN

9.4 3anpoc v npepocTasneHne AOKYMEHTOB (cBEAeHwit), HeobxoAnMbIX AN
npegocTasneHua mep rocyaapCTBEHHOIN NOAAEPXKKN, B NOPAAKE
MEXBEAOMCTBEHHOTO B3auMoAenCcTBnA

9.5 PacCMOTPEHUE 3aABMIEHNs Ha OkasaHe Mepbl NOAASPXKN U NPUHATIE




[ pelLenuii no pesynbTaTam ero paccMoTpEeHN

9.6 OkasaHne Mepbl NoAASPXKY A

9.7 JocynebHoe obxanosaHne peLueHunii 1 aencrTeni (6espeiicTBul)

opraHa, npe,u,oc:TaBnmomero Mepy NOAAEPXHKH, a TaKKe ero A0MKHOCTHbIX

nny

10. Kakve npobnembl BO3HUKAIOT B pamkax crneayoLmx NPoLeccoB NpeAoCTaBNeHUA mepbl
noaaepxkn? (OTeeTbl NO kaxpoit cTpoke) (OTKpbITbIA BONpPOC) 3aAaeTcs TOMNbKO TEM

pecnoH/ieHTaMm, KOTOpble NOCTaBUNU OLEHKM «1»,«2» unu «3».

MpoLiecchl B paMkax NpeAoCcTaBneHns Mepb NOAAEPXKKN

Mpobnema
(yKaxkuTte)

3aTpyaHstoc
b OTBETUTb

| 9.1 duHaHcMpoBaHVe peanmsaunn mepbl NoAAEPXKKMN

9.2 VIHpOpMMPOBaHME O Mepe NOAAEPKKM .

9.3 OpraHusauus HanpaBneHus 3asBneHns Ha okasaHue Mepbl
nopaepKKu

9.4 3anpoc 1 NpeaocTasneHne AOKYMEHTOB (cBepeHui),
HeoBX0AUMbIX ANA NpefocTaBneHns Mep rocyAapCTBEHHOW
NoAAEpKKY, B MOPsAKE MEXBEAOMCTBEHHOIO B3aUMOAENCTBUA

9.5 PacCMOTPEHME 3asBMEHNs Ha OkasaHue Mepbl NOAASPXKKN "
NPUHSTUE PELLIEHUiA NO pesynbTatam ero paccMOTpeHus

9.6 OkasaHue mepbl NoANEPXKKN

9.7 NocynebHoe obxanosaHue peLueHuin 1 AencTeni

(GespeicTauin) opraxa, NpeAoCTaBNAOLEro Mepy NOAAEPXKN, &

TakkKe ero 4oMKHOCTHbIX NAL

11. YTo HeoBXoauMO U3MEHUTb B NpoLieccax npepocTaeneHuns Mepbl noaaepxkv B Bawem

segomcTee? (OTKpBITHIA BOMPOC)

12. K kakoi rpynne AorpkHocTen Bl ceituac cebsi oTHocuTe? (OAMNH OTBET)

BbicLuas
["naBHaq
Begywias
Crapwas
Mnagwas

13. Ckonbko net Bbl paboTaere Ha rocyjapCTBeHHo cnyx6e?
Menee 1 ropa

1-2 roga
3-4 ropa
5 net n bonee

14. Cxonbko neT Bl paboTaeTte B Baiuem BefoMcTBe?
MeHee 1 ropa

1-2 roga

3-4 ropa

5 net v 6onee

15. Mon
My>KcKoiA
YKeHckuii




16. YkaxuTte, noxanyicra, Baw Bospact (OavH oTBeT)
18-29 net

30-44 net

45-60 net

61 ropg v cTapwie

17. Bawe obpasoBaHue? (OanH oTBeT)
Beicwee

HesakoH4eHHOEe BbiCLLUEE

CpepHee cneuvansHoe

CpepHee obuiee

CMACWBO 3A COTPYOHWUYECTBO!




Mpunoxexune Ne 11 ’
k Mopsiaky cbopa n aHanusa

o6paTHOI CBA3N OT BHYTPEHHUX

1 BHELLUHUX KITUEHTOB

AHanUTUYECKNA OTYET NOo pesynbTaTam onpoca, NpoBeAeHHOro

B LlensiX OLEHKN yAOBNETBOPEHHOCTH KITUEHTOB npoLeccom npefocTaBneHus

rOCYAapPCTBEHHBIX ¥ MyHULIMNANbHbIX YCIYT, paccMoTpeHus obpalleHuii 1 3anpocos,

BKMIONAIOLLMIA (hopMNpoBaHMe «kapTbl Gonen»

AHanUTUYECKUA OTYET O pesynbTaTax OUEeHKN yAOBNETBOPEHHOCTH, BKITHOYAIOLLUIA

dhopMupoBaHUe «KapThbl Bonei» (nanee — OT4eT), NOATOTOBNEH B LENsAX BHEApPEHUs
NPUHLMMNOB 1 CTaHAapTOB KNYEHTOLEHTPUYHOCTY B pamkax pefiepanbHoro npoekTa

«FocynapcTBO ANA NoAein», yTBEPKASHHOMO pacnopsikeHuem lNpasutenscTea Poccuiickon

depepaumm ot 06.10.2021 Ne 2816-p.

VicnonHuTenbHbI KoMUTET AKCyOaeBCKoro MyHULMNanLHOro panoxa PT (nanee —
CnonHUTENbLHBIA KOMUTET) B COOTBETCTBUU C noctaHosneHnem o1 XX XX XXXXr. NeX «O6
yTeepxaeHun Mopsaaka cbopa 1 aHanusa oBpaTHON CBA3N OT BHELUHUX 1 BHYTPEHHNX
KNVMEeHTOB B MicnonHUTENLHOM KoMUTeTe AKCyGaeBcKoro MyHULMMAnNbLHOro paoHa
Pecnybnuku TatapcTaH» OpraHvn3osaH perynspHbiv coop 1 aHanus obpaTHoW CBA3N C
LeNbo OLEHKM YA0BNETBOPEHHOCTH KITNEHTOB npoLeccamu npefocTasneHns

roCyAapCTBEHHBIX ¥ MyHULMMANbHbIX yCnyr, paccMoTpeHus obpalleHnii u 3anpocos,

YAOBNETBOPEHHOCT COTPYAHNKaMW (paBoTHyKamu) IcnoNHUTENLHOTO KoMuTeTa YPOBHEM

npodeCccMoHanbHOM AeATENBLHOCTY U TPyAA (nanee — oLeHka yAOBNETBOPEHHO

cTH).

B oTyeTe npeacTasneHbl pesynbTathl cbopa n aHanusa o6paTHO CBSA3M NO COCTOAHWIO HA

XX.XX.20XX.

1. MpegocTasneHue rocyAapCTBEHHBIX U MyHULMMNanbHbIX yenyr

C60p v aHanu3 AaHHbLIX NPOBOAWIICA NO CrEAYIOLUM rocyapCTBEHHBIM U MyHALMNAMNbHBIM

ycnyram:.
«HanmeHoBaHue»

«HaumeHoBaHne»

«HanmeHoBaHUe»

Ycnyra npeaocTasnseTca rpaiaaHam v iopuanyeckum nuuam.

*B gaHHOM pasfene HeoOXoAnMo oTpasnTe AUHAMUKY ycryru BocTpeboBaHHOCTY, a TaKKe
KonuyecTeo obpaTUBLLNXCA 3asBuTenei B icnonHuTenbHbIA KOMUTET 3a ycnyromn
«HaumeHoBaHue» (ctaTucTuka B hopme Tabnuibl, aHanms CTaTUCTUYECKUX AaHHbIX) 32

nepurog XX.XX.20XX-XX.XX.20XX.

Konw4yecTBo
obpaleHui
Ne HanmeHoBaHue BuAa ycnyru 2025 rog 2026 'E: ?;nl;m Eg:mmee
rog
en. % en. | %
[ 1
[2
NTOro s - =

1.1. Cnocobbl c6opa AaHHbIX U onucaHne pecnoHAEHTOB




B AaHHOM pasfene onucbiBarTCs: ’

cdopMbl c6opa obpaTHoOit CBA3U B paspese oHnaliH n ocgnaiii popm cbopa;
NPUMEHSIEMbIE METOAbI, NHCTPYMEHTBI 1 ycrnosusa™.

*HeoBxoaMMo pacnucaTb NOCPEeACTBOM Kakux METOAOB, WUHCTPYMEHTOB NMpoBOAMnach
OLIEHKA Y0BNETBOPEHHOCTUN KIINEHTOB Mo ycnyre (HanpuMep, aApeCcHOro HanpasneHns
aHKeTbl nony4yaTensaM ycnyr, pasmeLleHns Ha oduLmanbHOM canTe u npouyee).

AHKeTa 6bina HanpasneHa B KONM4YEeCTBO rpakaaHam/opraHn3auui, ABNABLLAXCA
3asBUTENSMU HA NpefocTaeneHve ycnyru. Mo cocToAHNIO Ha XX.XX.20XX nony4eHo
KONUYECTBO 3arONHEHHbIX aHKET OT nonyvarenei ycnyr (%).

1.2. YO0OBNETBOPEHHOCTh KIMEHTOB NpeaocTaBneHnem

rocyAapcTBEeHHON n MyHUUMNanbHOW ycnyru .

B gaHHOM pasaerne HeobxoanMo OTPasvTh aHanus OUeHKN npoueaypbl Nofy4eHns ycnyri B
paspese OTAeNbHbIX XapaKkrepusyioLmx ee kayecTs (Tabnuua 1). OueHka Npons3BoAUTCA Mo

GanbHOI cUcTeme, rae Haunydlas oueHka 5 6annos, Havxyalan — 1 6ann.
Tabnuua 1

HdbopmupoBaHue o
npeaocTaBneHnmn rocyAapCTBEHHOM
YCNyru

OpraHusauus nogayu sassutenem
NOKYMEHTOB

Mpuém n pernctpauns AOKYMEHTOB,
HeobXoauMbIX AN
npepocTasneHus rocyaapCTBEHHOWM
ycnyru

PaccMoTpeHue 3anpoca U NpuHATUe
peLleHus no pesynbTaTam ero
paccMOTPEeHus

YBeqoMneHune 3asBuTens o xoae
npeaocTaBneHns rocyaapcTBeHHOW
ycnyru U ee pesynbratax
MpenocTasnexne pesyneraTa
rocyAapCcTBEHHOW yCnyrv
B0O3MOXHOCTb Y 3aABUTENA OLEHUTb
Ka4yecTBO npeaocTaBneHuns
peaynbTaTa rocyAapCTBEHHON
ycnyru

MHdopmMaLmoHHas u
KOHCyNbTaLMOHHasA NoAAepXKa Co
cTOpPOHbI MicnonHUTENbHOIO
KoMUTETA Ha 3Tane rnoga4yvn 3asasku

1.3. AHanv3 yoBneTBOPEHHOCTN H(POPMALIMOHHEIMU CUCTEMAMU




B paHHoM paspene HEeoBX0AMMO OTPa3nTb aHanu3a OLEHKA npoueaypb! Nofy4eHns yenyrm
NoCpeACcTBOM UCMONb30BaAHNA nHOPMaLNOHHbIX CMCTEM (ENryY, POCY, cant u np.).
1.4. BeiBOA4bI, KApTa «Boneiy» KNMMeHToB, pekomeHaauun

B naHHOM pasgene HeoGX0oANMO oTpasuTk o UToram NPOBEAEHHOTO aHanmsa Kakue
BLISBNEHbl «GOnn», BbiBOAbI ¥ peKOMEHAALUN.

2. PaccmoTtpexue obpalleHnit u 3anpocos

C6op ¥ aHann3 AaHHbIX NPOBOAUNCA MO paccmoTpeHruio cnonHuTeneHeIM KOMUTETOM
obpaLleHuin 1 3anpocoB.

*B naHHOM pa3sfene HeobxoanMo OTPa3nTb AVHaMUKy 0bpaTUBLLMXCH 3asaBuTENEn 1
pPacCMOTPEHHbIX MenonHUTENbHBIM KOMUTETOM oﬁpgu.geHmﬁ 1 3anpocoB (CTaTucTuka B
cdopme Tabnuubl, aHanNus3 CTaTUCTUYECKMX AaHHbIX) 32 Nepuoa XX XX 20X X-XX.XX.20XX.

KonwuyecTBo
obpalleHui
Ouramn | Mpume
Na Ctpepa oOpaLLsHUA 2025 rop fgﬂze Ka (%) yaHue
en. % en. | %
1 | 3emenbHblE BONPOCHI l
2 | myLecTBeHHbIe BOMPOCH!
3 | CounanbHble BONPOCH!
| 4
T [WTOro - 5 s ]

2 1. Cnocobbl cbopa AaHHbIX U onucaHne pecnoHAeHToB

B gaHHOM paspene onuchiBatoTCs.

dopmbl cbopa obpaTHol CBsi3V B paspese oHnaitH 1 odnaiii dopm coopa;

NpUMeHsEMbIE METOAbI, UHCTPYMEHTbI U ycnosua®.

*HeoGXOAMMO pacnucaTb NOCPEACTBOM KakiX METOA0B, WHCTPYMEHTOB nposoAunach
OLieHKa Y0BNETBOPEHHOCTN KITMEHTOB NO paccMoTpeHuto obpallieHni 1 3anpocos
(HanpuMep, aapPEeCcHOro HanpaBneHns aHKeTbl 3aSBUTENSAM, IMYHOTO Npyema, pasMeLLeHu
Ha ouLManbLHOM canTe v npouyee).

AHKeTa 6bina HanpaeneHa B Konu4ecTso rpa»c.anaM!opraHnsauuﬁ, ABNABLUNXCS
saasutenamu. Mo cocToAHNIO Ha XX XX.20XX Mony4eHo KONMYECTBO 3anoNHEHHbIX aHKeT
(%).

2.2. YOOBNEeTBOPEHHOCTb KNUEHTOB paccMoTpeHueM obpalleHnit n 3anpocos

B naHHOM pasaerne HeoBXoAWMO OTpasuThb aHanu3 OLIEHK npoueaypbl pacCMOTPEHUA
WcnonHuTenbHbiM KOMUTETOM oBpallieHuit 1 3anpocoB B paspese oTAEeNbHbIX
XapakTepusyloLux ee KauecTs (tabnuua 1). OueHka NPousBOANTCA no 6anbHON CUCTEME,
roe Haunydilas oueHka 5 Gannos, Hanxyawas — 1 6ann.

Tabnuua 1

WNHdopmupoBaHne




OpraHusauus nogayu sassurenem
[IOKYMEHTOB ’

Mpuém n perncrTpaumnsa 4OKYMEHTOB

PaccmoTpeHue 3anpoca v NpuHATue
peLueHns no pesynbTaTtam ero
PacCMOTPEHUSA

YBEOOMIIEHNE 3aABUTENA O Xoae
paccMmoTpeHus obpalleHus 1 ee
pesynbTaTax

MpepocTasnexne pesynbTaTa

B03MOXHOCTb Y 3asiBUTENS OLIEHUTb )
Ka4yeCTBO pacCMOTpPEeHUs
obpalleHus

MHopmauuoHHas u
KOHCynbTaLMOHHas noanepika co
CTOPOHbI MicnonHuTensHoro
KOMWUTETa Ha 9Tane noga4u
3anBneHus

2.3. AHanu3 yaoBneTBOPEHHOCTU MHPOPMALIMOHHBIMU CUCTEMaMU
B naHHoM paspgerne HeobxoAumo OTpasuTb aHarnua OLEHKU npoueaypbl Nony4YeHus ycnyru
NOCPeACTBOM UCMONb30BaHNA MHAOPMAaLIMOHHLIX cucTem (EMIY, PITY, cant v np.).

2.4. BbiBoabl, kKapTta «6onen» KNMeHToB, pekoMeHaauuu

B npaHHoM pasgene HeobxoguMmo OTpa3nTbk No UToram NpoBeaeHHOro aHannsa Kakme
BbisiBNeHbl «6onu», BbIBOAbI U peKoMeHAauuu.

Mpunoxexue Ne 1
k OTyety: «KapTta Gonen»

OueHka YOOBNEeTBOPEHHOCTWU BHYTPEHHUX KIWEHTOB




MpoBECTM OMPOC BHYTPEHHWX KITMEHTOB C LEIbIO U3yudeHus ycrnosui paboTbl COTPYAHWUKOB
BEIOMCTBA, @ Taloke OL|eHKWN YPOBHS YAOBNETBOPGHHOCTH npoueccaMu B3aMuMOAECTBUSA.

B onpoce NpuHsmM yqactne XX 4enosex.

Tabnuua 2 — OueHka yaoBNeTBOPEHHOCT

KomMmuTeTa oTAeNbHbIMW npoveccamu. NpPUYnUHbI HGYJJOBHBTBODBHHOCTM

Y1 COTPYAHUKOB, paGOTHMKOB UCMOMHUTENBHOTO

Tabnuuya 2
[ HaumeHoBaHwe ycnyri, dyHKUum, cepsuca Yposetb | [NpuyvHa
yAoBneT | HeyAoBneTBOPEeHH
BOPEHHO | OCTU NPOLIECCoM,
ctn (%) | ykasaHHas
PECrnoHAEHTOM
Y0BNEeTBOPEHHOCTL paboTon B BEAOMCTEE
YpoBneTBopeHHocTe | B noapaspeneHuu, B KOTQPOM Bbl
B3aMMOOTHOLLEHUAM | 3aMellaeTe AOMKHOCTb

U Mexay konneramu
B KONnnekTuee

B BegomMmcTBE B LIeNIOM

YnoBneTBOPEHHOCTb
B3auMoOeincTBuemM C
Apyrumu
rocynapcreeHHbIMU
opraHamu u
opraHusayusamu

KauecTBO npenocTaBnsemon
nHdopmaLmn

CobnoaeHne Cpokos
npegocTaBneHns
nHpopMaLum

YposeHb asTomMaTn3auum npouecca
obmeHa uHdopmMauuen (cuctema
3NEeKTPOHHOro AOKYMeHToo60poTa)

PernameHTtauus
MEXXBEAOMCTBEHHOIo
B3aumoaencTena (HopMaTueHbIe
AOKYMEHTbI, UHCTPYKLMK U T.Nn.)

KommyHMUKauusa € COTPYAHUKaMU
[PYruX rocyAapCTBEHHbIX OPraHoB U
opraHusauui B npouecce obmera
MHdopmaumen

Y I0BNETBOPEHHOCTb BO3MOXHOCTSIMU NPOECCUOHANBHOTO
pasBUTUSA B BEAOMCTBE (TPEHWHIN, CEMUHAPBI, obyuvarouue
KypCbl, NOBbILUEHNE KBaNUUKaLUm)

CnyxebHoe MecTo (kabuHeT,

Y[OBNeTBOpeHHOCTb | MeGernb,
mMaTepuarnbHo- caHUTapHble NOMELLEHNA 1 T.N.)
TEXHUYECKUM TexHu4eckue cpeacTsea
oCHalleHueMm ceBoeil | (KoMnbloTephl,
[EeATenbHOCTH NPWHTEPbI, KonupoBarnbHas TEXHWKA,
cpeacTBa CBA3W)
MporpammHoe obecneveHne
O6cnyXuBaHue TEXHUYECKUX
cpeacTB
O6ecne4yeHHOCTb pacxoAHbIMU
maTtepuanamu (bymara, GnaHku,
KaHLensapcKue ToBapbl)
YnOBNEeTBOPEHHOCTL | MOHATHOCTL WMHCTPYKLMA U
pernameHTauuen METOANYECKUX
npodeccuoHanbHon | maTtepuanos




AeATeNbHOCTH Ypo6cTBo Mcnonb3oBaHuA
WHCTPYKLUMIA U ’
MeToANYECKUX MaTepuanos

TexHu4yeckue cpeactsa
(koMnNbIOTEPLI, NPVUHTEPEI,
KONMpoBarnbHasi TEXHUKa, cpeacTea
YA0BNEeTBOPEHHOCTb | CBA3N)

aBToMarunsaumen MNMporpammHoe obecneveHune
npodeccuoHansHon | O6enyxuBaHue TEXHUHECKUX
OEeATenbHOCTH cpeacTs

WNHdopmaunoHHbIE CUCTEMDI
AOKyMeHToo60pOoTa U KOHTPOSA
WCNONTHEHUA NOPYYEHUI

MpaBoBble NHPOPMALIMOHHbIE
CUCTEMbI

KapgpoBbiin nopTan

[Nawbopabl

ABTOMAaTM3aLMs HOPM U LIABNOHOB

ABTOMAaTU3aLNA OTHETOB

ABToMaTusauus goctyna K
061Lea0CTyNHbIM MHPOPMALIVMOHHBLIM
pecypcam (MHTepHeT)

[locTyn K AaHHbIM UHbIX
rocyAapCTBEHHbIX OpraHoB U
opraHusauui

3.1. Cnoco6bl c6opa AaHHbIX U onucaHue pecnoHAeHTOB

B paHHOM pasgerne onucbiBalTCA:

dopmbl cbopa obpaTHOW CBsi3N B paspese oHnaiiH u odnaiH dopm cbopa;

NPUMEHSEMbIE METOAbI, UHCTPYMEHTbI U YCNoBUA™.

*HeoB6X0ANMO pacnucaTh NOCPEACTBOM Kakux METOA0B, UHCTPYMEHTOB NPOBOANIACH
OLIEHKa Y[IOBNETBOPEHHOCTU COTPYAHMKOB, PAGOTHUKOB UCMONHUTENBHOTO KOMUTETA
(HanpuMep, aapPeCcHOro HanpasieHusi aHkeTbl COTPYAHUKAM, paboTHUKaM UCMOMHUTENBHOIO
KOMUTETaA pa3MeLLeHUs Ha oduLmanbHOM canTe 1 npoyee).

AHkeTa 6bina HanpaBneHa B KONMYECTBO COTPYAHWUKOB. 10 COCTOAHUIO Ha XX.XX.20XX
NONy4YeHO KONMUYECTBO 3aMnoSTHEHHbIX aHKeT OT COTPYAHUKOB (%).

3.2. BoiBoapl, kKapTa «6onei» BHYTPEHHUX KIMEHTOB, peKOMEeHAaLun
B aaHHOM pasfene HeoB6X0AMMO OTPa3uTb MO UTOram NPOBEAEHHOrO aHanusa Kakne

BbISBNEHb! «6ONU», BbIBOALI U pekomeHaauun. PacnucaTte 00 ypoBHE YAOBNETBOPEHHOCTU 1
NPWYUHBI HEYAOBNETBOPEHHOCTH.

4. AHanu3 yA0oBNEeTBOPEHHOCTH BHYTPEHHNX KIMEHTOB PACCMOTPEHVEM obpalleHuit n
3anpocoB

MpOBECTU ONPOC BHYTPEHHUX KIIMEHTOB C LIeMNbI0 M3Y4EHMs YCIOBUA paboTbl COTPYAHWKOB

BEOOMCTBA, a TAaKKe OLEHKU YPOBHS Y10BNIETBOPEHHOCTA PAaCCMOTPEHNEM obpalleHuit n
BbINOMHEHWEM 3anpOCOoB.

B onpoce npuHaAnu yqactne XX 4enosek.

Tabnuua 3 — OueHKa YAOBNETBOPEHHOCTN BHYTPEHHUX KITMEHTOB PACCMOTPEHNEM

obpalleHuit 1 BbINOMHEHUEM 3anpOCcOB, NPUYMHBI HEYAOBNETBOPEHHOCTH.
Tabnuua 3 i




YpoBeHb MpyynHbI
YAOBMNEeTBOPEHHOCTH Hey[oBNeTBOPEHHOCTH,
(cpegHuii 6ann) pekoMeHgauum

YcTHoe obpalueHue npu
fIMYHOM Npueme B
rocyfiapCTBEHHOM OpraHe
BnacTu

MucbmeHHoe obpalleHne B
rocy4apCTBEHHbI OpraH Ha
BymaxkHOM HocuTene

O6palueHmne B 3NeKTPOHHON
dhopme yepes
ocuLmanbHbli CaiT opraHa
BnacTtu

ObpalleHne B 3NEKTPOHHOM
dopme 4epes noprtan
ocycnyru (gosuslugi.ru)

O6palleHvie B 3NeKTPOHHOM
dopme Yepes MobunsHoe
npunoXeHue noprana
"ocycnyru

ObpalleHune B 3NeKTPOHHOM
hopme Yepes counanbHbie
cetu

Ob6palueHne B 3NeKTPOHHON
chopme 4epes rpynnbl B
MecCceHKepax

MucbmeHHoe obpatleHne
yepes MOL

4.1. Cnocobbl cbopa AaHHbIX U onucaHne pecnoHAeHToB

B paHHOM pasgerne onucbiBarTCA:

chopmbl cGopa o6paTHO CBA3M B pa3pese OHNanH un odhpnaitH doopm cbopa;

NPUMEHAEMble METOZbI, UHCTPYMEHTbI 1 YCIOBUA™.

*HeobX0ANMO pacnucaTth NOCPEACTBOM KaKux METOA0B, MHCTPYMEHTOB NpoBOAWIack
OLIEHKA Y0BMNETBOPEHHOCTI COTPY/IHUKOB, PaBOTHUKOB UCMOMHATENBHOTO KOMUTETA
(Hanpumep, aApPECHOro HanpaeieHNsl aHKeTbl COTPyAHUKaM, paBoTHUKaM UCMOMHUTENBHOIO
KoMuUTETa pasmeLleHns Ha oduunanbHoOM canTe v npoyee).

AHkeTa Gbina HanpasneHa B KONM4YeCcTBO COTPYAHUKOB. [10 COCTOAHMIO Ha XX.XX.20XX
NOMy4eHO KOSIMYECTBO 3anofiHeHHbIX aHKeT OT COTPYAHUKOB (%).

4.2. BoiBoabl, KapTa «6onen» BHYTPEHHUX KITMEHTOB, peKoMeHAauun
B gaHHOM pasgene HeobxXoauMo 0TpasuTb MO UTOram NPOBEAEHHOro aHannsa kakne

BbISBNEHb! «60nuy, BbIBOAbl U pexomeHgauun. PacnucaTtb 06 ypoBHE YA0BNETBOPEHHOCTN 1
NPUYUHBI HEYAOBINETBOPEHHOCTM.

5. AHanu3s yAoBneTBOPEHHOCTN BHYTPEHHUX KIIUEHTOB (coTpyaHUKOB, pabOTHNKOB)
npegocTaBneHnem Mep noanepXKu




MpoBECTM ONPOC BHYTPEHHNX KIIMEHTOB C LEIbIo W3yyeHns ycriosuit paboTel COTPYAHNKOB
BEIOMCTBA, @ Takke OLEHKN YPOBHSA YAOBIETBOPEHHOCTH npefocTaBneHnem mep
NOAAEPKKN.

B onpoce npuHsnu yqactne XX Henosexk.

Tabnuua 4 — OueHka yAOBNEeTBOPEHHOCTN BHYTPEHHNX KMVUEHTOB NpefocTaBneHnem mep
NoAAEPKKW, NPUYMHBI HEYAO0BNETBOPEHHOCTH.

Tabnuua 4

N2 | Mepa noaaepXku YpoBeHb MpUUvHbI
Y[IOBNETBOPEHH | HEY[0BNETBOPEHHOCTH,
ocTh (cpeaHui pekomeHpaummn
B6ann)

y 1

2. .

|

Tabnvua 5 — OpraHusaunsi NPoLUEeccos B pamkax npeaocTaeneHus mep NnoaLepX KU,
Tabnuua 5

Ne | Mpouecchbl YpoBeHb Mpu4nHbl
y[IOBIETBOPEHH | Hey[0BNEeTBOPEHHOCTH,
ocTv (cpeaHuin | pekomeHaauun

Bann)

—

1. | ®unaHcupoBaHue peanvusauun Mepbl
NOALEPKKN

2. | UHdopmrpoBaHue 0 Mepe NoAAEPXKKA

3. | OpraHusauus HanpasneHus 3asBneHns
Ha oKasaHue Mepbl NoAAEPXKA

4. | 3anpoc vn npegoctaBneHne 4OKyMEHTOB
(cBEpeHwit), HeobxoAMBbIX Ans
npepocTasneHus mep rocyaapcTBeHHON
noAdep kv, B nopsiake
MeXBe0MCTBEHHOrO B3aUMOAENCTBUSA

5. | PaccmoTpeHne 3asBneHnsa Ha okasaHue
Mepbl NOAAEPXKKA U NPUHATUE pelueHuin
no pesynbTaTtam ero pacCMoTpeHuA

6. | OkasaHue Mepbl NOAAEPXKN

7. | Docyae6Hoe obxanosaHue peLieHui n
neiicTeunit (GesaeicTenit) oprama,
npefocTaBnAioLero Mepy noAAepXku, a
TalKe ero AOIMKHOCTHbIX NUL

5.1. Cnoco6bl coopa AaHHbIX U onucaHne pecrnoHAeHTOB

B AaHHOM pasgerne onucbiBaloTCA:

copmbl cGopa 0OpaTHOM CBA3N B paspese oHnaiH u odnaiH popm cbopa;

NPUMEHSAEMbIE METO/bl, UHCTPYMEHTbI U ycrnoeumsa®.

*Heo6X0AUMO pacnucaTtb NOCPEACTBOM Kakux METOAOB, WHCTPYMEHTOB NpOBOAUNAach
OL|eHKa Y10BNEeTBOPEHHOCTU COTPYAHNKOB, paBOTHWUKOB UCNOSTHUTENBHOrO KOMUTETA
(Hanpumep, agpecHoro HanpasneHus aHKeTb COTpyAHUKaM, paboTHUKam UCMONHNUTENBHOTO
KOMUTETa pasMeLLeHna Ha oduunanbHOM caiiTe u npoyee).

AHkeTa 6bina HanpasneHa B KONM4ecTBO COTPYAHWUKOB. Mo cocTosiHMio Ha XX.XX.20XX
NONy4eHO KONMUYECTBO 3anONHEHHbIX aHKeT OT coTpyaHukos (%).




BbiBoAbl, kapTa «Gonew» BHYTPEHHUX KITMEHTOB, pEKOMeHAaLIUn

B AaHHOM pazgaene Heob6XoaAVMO OTpasuThb MO UTOraM NPOBEAEHHOTO aHannsa Kakue
BhISIBNEHb! «BoNVy, BLIBOAbI U pekomeHgauuu. Pacnucatb 06 ypoBHE yA0BNETBOPEHHOCTN U
NPVYUHBI HEYAOBNETBOPEHHOCTH.

Oata Moanucek
(c ykasanuem ®.11.0., BomKHOCTY)

Mpunoxexue Ne 2
Kk OTuety: «KapTta Goneu»




