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NMOCTAHOBJIEHHE

Ne 3 . ot 13 cespans 2026 rona
06 yreepxaeHuu MNMopsaka cbopa u aHanusa oﬁpaTHon CBSA3UN OT BHELLUHUX U BHYTPEHHUX
KnneHToB B MicnonHutensHom komuteTe CTapOKUMSA3NMHCKOro CENbCKOro NoceneHus
AkcybaeBckoro MyHuuunanbHoro painoHa Pecnybnuku TatapctaH

B cootsBetctBuM c PepepanbHbiM 3akoHoMm oT 20.03.2025 Ne 33-®3 «O6 obwwmx
NpUHUMNax opraHnM3auuu MecTHOro camoynpaBrieHUs B €AuHOIN cucteme nyGnuyHon Bnactu»,
dPepepanbHbiM 3aKkoHoOM oT 27.07.2010 Ne 210-®3 «O6 opraHusaunn npenocTasneHns
rocyAapCTBEHHbIX W MyHUUMnanbHbiX ycnyr», PacnopsikeHnem [MpasutensctBa Poccunckon
®epepauun ot 06.10.2021 Ne 2816-p «O6 yTBEpXAESHWM NEPEYHS MHULUMATUB counanbHO-
3KOHOMUYecKkoro passutus Poccuiickoin Qepgepaumm go 2030 roga», 3akoHom Pecnybnuku
TarapctaH ot 28.07.2004 Ne 45-3PT «O wmectHom camoynpasnexun B Pecnybnuke
Tatapcran», Pacnopsikennem KabuHeta Munuctpos Pecnybnuku Tatapctad ot 29.09.2023 Ne
2160-p «O6 yrBepxaeHun [InaHa MeponpuATUA («AOPOXHYK KapTy») MO BHEAPEHWIO
CTaHAapToOB KNUeHToueHTpuyHocTn B Pecnybnuke TarapctaH», B LenNAX OpraHvsauuu
nony4yeHns obpaTHOW CBA3M OT rpaxaaH, npeactaBuTenen IpUaANYecKux nNuu U CoTpyaHUKOB
(paboOTHMKOB)  OpraHOB  MECTHOrO  CamoynpaBneHUss YpOBHE  yAOBNETBOPEHHOCTU
DEeATEeNbHOCTLIO OPraHOB MECTHOrO camoynpasneHus AkcybaeBCcKOro MyHUUMNanbHOro panoHa
Pecnybnuku TatapctaH, UcnonHutenbHbin koMuTeT CTapoKUASNIMHCKOrO CenbCKOro noceneHuns
AkcybaeBckoro MyHuumunansHoro pavioHa Pecnybnuku TatapcraH
NMOCTAHOBNAET:

1.YTBepauTb npunaraembint MNopsagok cbopa un aHanusa obpaTHOR CBA3N OT BHELLUHUX K
BHYTPEHHUX KnueHToB B WcnonuutenbHom komutete CTapOKUSI3NUHCKONO CEenbCKoro
nocenenus Akcybaesckoro MyHuymnansHoro paioHa Pecnybnuku TatapcraH.

2.0tBeTcTBEHHbIM NO cbopy nHopmaumm, aHanusy obpalleHuin n 3anpocoB, BHELUHNX
N  BHYTPEHHUX KIWMEHTOB onpeaenute McnonHuteneHelh KomMutTeT CTapOKUMA3NUHCKOTO
cenbcKoro noceneHus Akcybaesckoro MyHuuunansHoro paiosa Pecnybnuku TatapcraH.

3.He pexe oaHoro pasa B rog NpoBOAWUTL ONPOCHI BHELLUHWUX U BHYTPEHHUX KITUEHTOB,
NPOBOAUTL aHanNu3 nony4YeHHON WH(OPMAaUUM W Ha €ro OCHOBE OCYLLECTBIIATb NOArOTOBKY
NPEANOXEHUA NO COBEPLUEHCTBOBAHUIO AEATENbHOCTU U NOBbLILUEHNIO KITMEHTOLEHTPUYHOCTK
UcnonHutenbHoro komuteTa CTapOKUA3NMUHCKOrO Cenbckoro nocenexHus Akcybaesckoro
MyHULMNansHoro panona Pecnybnuku TatapcraH.

4 PasMecTuTb HacTosilLee NOCTaHOBIEHWE Ha oduumanbHom cante Akcybaesckoro
MyHMUMNanbHoro paitoHa Pecnybnuku  Tatapcran  (http:/aksubayevo.tatarstan.ru) u
onybnukosaTte Ha oduumManbHOM noprane ﬂpaBOBOH nHdopmauumn Pecnybnukn TatapctaH
(http://pravo.tatarstan.ru).

5.KOHTPONb 3a UCMOMHEHNEM HACTOALLEro nocrauosnenm ocTaBnsio 3a cobon.

PykoBoAWTENb WUCMOMHUTENBHOMO |\ s/
komuteta CrapokusanuHckoro Crl W A.H.CyneiimaHos



YTBEpXaeH NOCTaHOBMNEHUEM
WcnonHutensHoro komuteta
CTapoKMA3NUHCKOro CenbCcKoro
nocenexus Akcybaesckoro
MyHULMNanbHOro panoHa Pecnybnukm
TaTapcTaH

oT «13» cpeBpansa 2026r.Ne 3

[Nopsaok
cbopa u aHanu3a o6paTHON CBA3M OT BHYTPEHHUX U BHELUHUX KITUEHTOB
B WcnonHutensHom komutete CTapoKUA3NUHCKOrO CeNbCKoro noceneHns Akcybaesckoro
MyHuUMnanbHoro panoHa Pecnybnuku TatapcTaH.

1. O6wwe nonoxeHus

1.1.Hactoswwmin nopsgok paspabortaH B pamkax peanusauuu degepanbHoro npoekrta
«['ocyaapcTBo Ana niogei», yTBEpPXAEHHOro pacnopsikeHmem [NpasutensctBa Poccuiickoin
®epepauyun ot 06.10.2021 Ne 2816-p, ¢ uenblo opraHu3aumm nonyyeHns obpaTHON CBA3N OT
pusnyeckux 1M OpUAUMYECKUX UL,  COTpyAHMKoB  McnonHuTensHoro  komuteTa
CTapokusisanuHCKOro cenbckoro noceneHus AkcybaeBCKOro MyHUUMNanbHOro pavoHa
Pecnybnukn TatapcraH 06 ypoBHE yAOBNETBOPEHHOCTU MPOLECCOM  MNONyYeHUs
rocyAapCTBEHHbIX U MyHUUMNANbHbLIX YCNyr, Mep NOAAEPXKU, OCYLLUECTBNEHUS KOHTPONbHO-
Haf30pHOW AEATEeNbHOCTU W (UNu) peanu3auum nNONHOMOYMA WMICNONHUTENbLHOro KomuTeTa
CTapoKusi3NIMHCKOrO  Cenbckoro nocenexnvsa AkcybaeBckoro MyHUUMNANbHOrO  paioHa
Pecnybnukn TaTtapcraH (nanee — OpraH).

1.2.lenn hopmupoBaHus cuctembl 06paTHON CBA3KN BKOHAKOT:

1.2.1. ¢dopmupoBaHne eauHoOn W CpaBHUMOW WHpOpMauuu O KayecTBe BCex
B3aMMOAENCTBMA KIMEHTOB C OpraHoM BnactTh u o0 YyAOBNETBOPEHHOCTU KIMEHTOB
B3auMOAEeNCTBMEM C OPraHOM BNacTu B Pa3HbIX XXU3HEHHbIX CUTYaLUUsX;

1.2.2. BbisiBneHune npobnem, npeteHsun («b6one») npu B3aMMOAENCTBUM C KIIMEHTaMMU,
paspaboTka Mep MO MX YCTPaAHEHUIO W HanpaBnEHHbIX Ha MOBbILWEHWE YAOBNETBOPEHHOCTH
KNMWeHTOB;

1.2.3. paspabotka M KOHTpONb peanus3auun TpeboBaHUN K MOBLILWEHNIO KayecTsa
CYLLIECTBYIOLLIMX U CO3AHUI0 HOBbIX FOCYAApPCTBEHHbIX YCNYT;

1.2.4. BbifiBNEHWE HanpaBneHWn pasBUTUA OTAENbHbLIX ACNEeKTOB AEATeNbHOCTU opraHa
BNAcTW, a TaKkKe yAayHbIX pelleHnin B AEATENbHOCTU OpraHa BrnacT C Uenbio TUpaXxuposaHus
Ny<LWKnX NPakTUK Ha Apyrue acnekTbl AesTeNbHOCTY;

1.2.5. nosbilweHne ahheKTMBHOCTU NPOLECCOB OpraHa BnacTu;

1.2.6. onepaTtusHoe pearuposaHue Ha npobnembl KNMEHTOB.

1.3. B HacTosiLem nopsake UCnonb3yrTea cneayowme TEpMuHbI:

BHewHWA KNMeHT — pu3nmyeckoe unu puaguyeckoe nuuo, B3aumMoaencTeyolme
CaMOCTOATENbHO WNU 4Yepe3 YNONHOMOYEHHOro npeacrasutens ¢ OpraHom € Uenbio
yAOBNETBOPEHNSA CBOUX NoTpebHoCcTEN.

BHyTpEHHMI KNWEHT — MyHuuunanbHbid cnyxawmin, paboTthHuk OpraHa, paboTHuk
NOABELOMCTBEHHbLIX YYPEXOEHUN.

OnnanH onpoc — metoa cbopa wHdopmauuu, npegycMaTpuBaloWMin MCNonb3oBaHne
UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn «UHTepHeT», ¢ uenbto cbopa obpaTHOW CBA3W
BHE 3aBMCMMOCTMW OT KaHanoB NpeaoCcTaBneHnss UM MHpopmauuu.

OdnaitH onpoc — metoa cbopa uHopmaumm, npeaycMmaTpmsaoLLnii HENOCPEACTBEHHOE
NnUYHoe B3aumoaewncTeue, C uenbilo cbopa oT Hux obpaTHOW CBA3WM BHE 3aBUCMMOCTU OT
KaHanoB npeaocTaBneHus um mHdopmauun (NUYHbLIA Npuem B opraHe 8 Bnactu, 8 MOL, B
MecTax AnuTenbHoro npebbiBaHus KNMEHTOB, HanpasneHne BymaxHbIX NUcem).

2. Cuctema BHeluHel 0BpaTHON CBA3M




2.1. Cucrema BHewHei oBpaTHO CBSR3W nNpegHasHaYeHa ANs U3YYEeHUs OTHOLLEHWS
BHELUHUX KMUEHTOB K [AENCTBYIOLIMM MEXaHu3MaM MONyYeHWs roCyAapCTBEHHbIX U
MyHAUMUNANbHLIX  yCRyr, Mep nNoAAEepXKKW, OCYLUECTBMEHUA  KOHTPONbHO-HaA30PHOM
AeATenbHOCTM u  (unu) peanu3aumn nonHomouuin OpraHa, paccMoTpeHus obpalyeHui,
NpeanoXeHuin, s3asenexsnn, xanob, agoctyna Kk nHgpopmauum o geatenbHoctn OpraHa B uensax
NOBbILLEHUSA YPOBHSA KIUMEHTOLUEHTPUYHOCTH.

2.2. Cuctema BHeluHeit oOpaTHOM CBSA3M BKNYaeT npuem (cbop), obpaboTky
W aHanui obpalueHuin, oNpocoB, MHEHUI rpaxaaH, OLEHOK PU3NYECKUX NUL U IOPUONYECKUX
nuy, noctynuewnx B OpraH B YCTHON UN NUCbMEHHOW (hopme NOCPeACTBOM:

HanpaBnewus obpawenus B OpraH yepe3 pasgen «[lpuém n obpaweHus rpaxaaH»
otduumnansHoro canta OpraHa (https://aksubayevo.tatarstan.ru);

Hanpasnexnus obpauieHns no nouytoBomy agpecy 423073, PT, Akcybaesckuit painoH,
c.Crapble Kusaanel, yn. LleHTpanbHas, gom 57;

HanpaBneHus obpalleHns nNo agpecy anekTPoHHo! noyTkl: Skiyaz.aks@tatar.ru;

npsimoro obpaweHuns 8 OpraH Ha NUYHOM NpUemMe;

Hanpaenexus obpalyeHna nocpeacTBoM oduumnanbHbix ctparduy OpraHa B counanbHbiX
ceTax u (Unu) MecceHpxepax;

y4acTtusi B onpocax Ha opuumansHom cante Oprana B pasgene «ObpaTHas cBA3b»;

y4acTus B onpocax, pa3MeLleHHbiX Ha oduumanbHbix cTpaduuyax OpraHa B coumnanbHbiX
ceTax; c

y4acTusi B onpocax npu ux nepcoHanu3nupoBaHHON Pacchifike BHELLUHUM KNUEHTaM;

y4acTtus B onpocax OpraHa Ha IM4YHOM npueme;

y4acTUsi BHELUHUX KIIMEHTOB B cCneuuanbHbiX MeponpusaTUAX, npeaHasHadYeHHbIX Ans
cbopa MHeHuIn no Bonpocam cyHKUunoHnpoBaHus OpraHa;

OCYLLIECTBNEHNS OLEHKN roCyAapCTBEHHbIX U MyHUUMNANbHbIX YCNyr, Mep NOAAEPX KM,
peanusauun nonHomouunit OpraHa, oTBEeTOB Ha obpalleHns 1 3anpockl, 4OCTyna K nHpopmauum
o0 pestenbHocTn OpraHa yepe3 oduuymanbHbinl cant OpraHa U WHble WHMOPMAaLMUOHHbIE
pecypcebl, B OpraHe Ha NMYyHOM npueme, NoCpeacTBOM KOHCYNbTaLUMOHHOW nuHuuM Opraxa, no
NOYTOBOMY afpecy Wnu agpecy 3NeKTPOHHOM NOYTbI.

23. [ns cbopa o00paTHON CBSi3W OT BHELWHUX KIUEHTOB MpU NONyYeHuu
rocyfapCTBEHHbIX U MyHUUMNANbHbIX YCryr, Mep NMOAAEPXKA W NUL, B3aUMOLEWCTBYIOLUMX C
OpraHom Kak HenocpeACTBEHHO, Tak U Yepe3 y4acTue B MEpONpUATURX, OpPraHM30BaHHbIX
OpraHom, NoaBEAOMCTBEHHBIMU YYPEXAEHUAMU AONONHUTENBHO MOTYT UCMNOMb30BATLCA UHbIE
UHMOPMaLIMOHHBbIE PEecypChbl.

2.4. Onpocbl M OUEHKa BHELUHUX KITMEHTOB NMPOBOAATCA C cobnoaeHMeM NpuHLMNOB
AHOHUMHOCTM.

2.5. AHanu3 pesynbTtaTtoB OUEHKW ODpaTHOW CBS3W NPOBOAUTCH EeXeKkBapTanbHO He
nosgHee 20-ro yucna Mmecsaua, npeallecTsyowero nnaHnpyeMomy Keaprany.

2.6. WHpopmauma HOCUT BHYTPUBEAOMCTBEHHbIN XapakTep W He NoANnexuT
onybnukoBaHuio.

2.7. Ha ocHOoBe exekBapTanbHOro aHanusa obpaTHOM CBSA3W rOTOBATCA HOBbIE
WUHCTPYKTUBHbIE MaTepuanbl W PasbACHEHWS ANs BHELWHWX KIWEHTOB, aHanusupyeTtcs
KIMTMEHTCKMIA NyTb no kaxpgon copme B3aumopeincteusi. Npu BbisBNEHUM HeobBxoanMMOCTU
aKTyanu3aupyloTcsa KNUEHTCKUE CerMeHTbl U UX TUNOBblE NOTPEOHOCTU B pamKax Kaxaown hopmbl
B3aMMOAENCTBUS.

2.8. C6op uHhopmauumn OT BHELLHUX KNMUEHTOB NPOBOAUTCS MO NPUMEPHBIM aHKeTam
(npunoxerns NeNe 1-7).

3. Cwucrema BHyTpeHHel obpaTHOI CBA3N

3.1. Cuctema BHyTpeHHeh obBpaTHOM CBA3M nNpeaHasHavyeHa ANsA U3yYeHUs OTHOLLEeHWUs
coTpyaHukos OpraHa K AeACTBYIOLMM npoueccam BHYTPEHHEro B3aMMOAencTBusA B npouecce
NPOhECCUOHANLHOM AEATENBHOCTN B LIEMAX OLEHKWN YPOBHS YAOBNETBOPEHHOCTH 1 NOBbILLEHMS
YPOBHS KNUeHToueHTpu4HocTn Oprana.

3.2. Cuctema BHyTpeHHel obpaTHOW CBsi3n Bkn4Yaet npuem (cbop), obpaboTky u
aHanu3 obpalleHuin, ONpoCOB, MHEHWIA, OLEHKM BHYTPEHHUX KIMEHTOB B YCTHOW WM




NMUCbMEHHOWN opme:

HanpasneHne obpalleHunin, ONPOCOB, MHEHUI, OLIEHKN NO afpecy 3MEKTPOHHOW NOYTbI;

HanpaeneHne obpallueHnid, OnpocoB, MHEHUI, OLEHKM Yepe3 MOYTOBbIN SALKK,
pasmelLeHHbIV B 3gaHnm Oprana;

HanpaeneHne obpallueHnit, OnMpoCOB, MHEHWW, OLUEHKN 4Yepe3 efuHyl Ccuctemy
3NeKTPOHHOro gokymeHToobopoTta B OpraHe;

IM4YHOE WUnn OHnaiH-obpalleHne K PpyKOBOAWUTENIO, 3aMecTUTENAM PyKOBOAUTENS,
Ha4yanbHUKaM CTPYKTYPHbIX noapasaeneHui.

3.4. [Ins noBbileHUs KayecTBa npodeccuoHanbHON AEATENbHOCTU U YCNOBUIA Tpyaa
MOryT NPOBOAUTCA ONPOCHI BHYTPEHHUX KIUEHTOB, BKNIOYAKOLLUUE OLEHKY:

MaTepuanbHO-TEXHUYECKOro OCHaLLEHUS;

pernameHTauum npoheccnoHanbHom AeSTENBHOCTY;

aBTOMaTM3auMmn NnpodeccuoHanbHoOn AeATENbHOCTY;

B3aMMOAEWNCTBUSA C APYrUMU OpraHamMu;

BO3MOXHOCTEN npodeccnoHansHoro passutus OpraHe;

BO3MOXXHOCTEN AOMKHOCTHOro pocta B OpraHe;

BO3MOXHOCTEN Mexay coTpyaHukamu OpraHa B KONnekTuee;

YAOBMETBOPEHHOCTU CO3AaHHbIMU YCNOBUAMU AEATENBHOCTU (Tpyaa).

3.5.NNony4yeHHan obpaTHas CBA3b WCMNONb3YETCA ANA PEUHXUHUPUHTA BHYTPEHHUX
npoueccos oprada BNacT¥ W NOAroTOBKE NpeanoXeHWn o6 U3MEeHeHUU MeXBeAOMCTBEHHbIX
npoueccos.

[Mpu BLIABNEHUN HEODXOAMMOCTU aKTyanu3npylTCA KITUEHTCKUE CEerMeHTbl U UX TUNoBbIe
noTpebHOCTN B pamkax kawpoin dopmbl B3aumopencTeus. [pu NOCTYNNEHUN OT BHYTPEHHUX
KNMEHTOB oBpalleHunii, 3anpocoB, CNyebHbIX 3anucok No0 BONPOCaM YCNOBUIA OCYLLECTBNEHUS
cnyxebHbix 0DA3aHHOCTEN, OHW TaKkKe noanexar y4eTy U aHanuady B pamMKkax CUCTEMbI
obpaTHoOM cBA3K.

3.6. Cbop vHOpMauMn OT BHYTPEHHUX KMWEHTOB MNPOBOAUTCA MO TUMNOBOWN aHKeTe
(npunoxexus NeNe 8 - 10).

4. Axanus obpauleHui

4.1. B uensix aHanu3a obpalleHuil u 3anpoCOB BHELHUX U BHYTPEHHWUX KIWEHTOB
OCYLLECTBNAETCH eXEKBApPTanbHblii MOHUTOPUHT Takux obpalleHui.

Cbop wHoOpmaumm BeneTcs OTBETCTBEHHbIMW CTPYKTYPHbIMU nogpasfeneHnsmu
OpraHa B COOTBETCTBMM C YCTAHOBNEHHbIMM B NyHKkTe 5.1 HacToswero lMopsaka dopmamu
B3aumopenctaeus ¢ OpraHom.

AHanus pesynsTaTtoB OLUEHKM obpaTHOW CBA3WU NPOBOAMUTCA €XeKBapTarnbHO He no3gHee
20-ro yucna mecsiua, npeaLecTByOLEero nNnaHnpyemMomy Ksaprany.

WHdopmaLmusi HOCUT BHYTPUBEAOMCTBEHHbIA XapakTep U He NoANeXuT onyBrnKoBaHuIO.

Ha ocHoBe exekBapTanbHOro aHanusa obpalleHuid U 3anpocoB rOTOBATCA HOBble
WUHCTPYKTUBHbIE MaTtepuanbl W Ppas3bsCHEHUA ANA BHEWHWX W  BHYTPEHHUX KIWEHTOB,
aHanuaupyeTcst KIUEHTCKMM NyTb no Kaxgow copme B3aumogenctsusi. [pu BbiIsBNEHUU
HeobxoAMMOCTU aKTyanu3npyrTCs KIUEHTCKUE CErMEeHTbl U UX TUNOBbIe NOTPEOHOCTU B pamKax
Kaxxgon hopMbl B3auMOAENCTBUS.

4.2. AHanu3 NnpoBoAUTCA NO OOBLEKTUBHLIM METPUKAM:

Konuyectso obpalieHui, NOCTynuBLUMX NO BceM OOO3HaYeHHbIM KaHanam CBA3W C
yKasaHuem Oonu B NPOLUEHTHOM COOTHOLLEHUM NO Pa3NnYHbIM KaHanam;

OCHOBHbIE Npu4KnHbI 0BpaweHnin (obLiee konuyecTBo Takux obpaleHunin 3a keapran);

' Konu4yecTtBo obpalleHuin, pacnpegeneHHbiXx Mo MNOCTaBMEHHbIX B HUX BOnpocaMm B
COOTBETCTBUWN C TUMNOBLIM TEMATUYECKUM KnaccuukaTopom;

AoNs yAoBneTBOpPEeHHbIX Xanob (konuyectso xanob ¢ NonoXuTenbHbIM pes3ynbTaTom
pelueHus npobnemsl U AONsi OT YUCNa BCEX NOCTYNUBLUMX 3a kBapTan xanob);

KONMUYEeCTBO HEeyAOBNeTBOPEHHbIX Xanob (KonuyecTBO Xanobd, nonyyYuMBLUMX OTKas, w
[ONs OT Yucna BCex NOCTYNUBLUMX 3a KBapTan xanob).

2 MNposeaeHue onpocos




5.1. Onpocbl BHELHUX U BHYTPEHHUX KITMEHTOB NPOBOAATCA C UMbl aHanusa MHeHWin B
pamkax cneayoLwmx popm B3aumoaencTeus ¢ OpraHom:

rocyAapCTBEHHas U MyHUUMNanbHas ycnyra;

Mepbl NOAAEPKKN;

KOHTPONbHO-HAA30pHasA AEATENbHOCTb;

MyHUUMNanbHas QyHKUUSA;

paccMmoTpeHune obpalleHuin n 3anpocos;

AOCTYN K uHcpopmauuu o gestenbHoct Opraxa.

5.2. 3anonHeHHble aHKeTbl W WHble OT3biBbl COBMpalOTCs W aHanu3upylTecs
OTBETCTBEHHbIMU CTPYKTYpHbIMK nogpasgeneHusmu Oprada. NMocne Toro, Kak BCe aHKeTbl U
WHblE OT3biBbl OTCOPTUPOBaHbLI U pacnpeneneHbl No KaTeropusam, Heobxoaumo nocyUTaThb,
CKOMbKO @aHKET U WHbIX OT3bIBOB NOMano B KaXAyl W3 HUX, NO UToraMm paccyutaTb nokasarenu
YAOBNETBOPEHHOCTU WU BbISBUTL (PaKTOpbl, BNUSIOWME HA YAOBNETBOPEHHOCTb BHELUHWUX W
BHYTPEHHUX KNMEHTOB (B opMe aHanuMTU4YecKoro oTyeTa ANS BHELWHUX U BHYTPEHHUX
KnueHToB; npunoxenve Ne 11) u coctaButb npu HeobxoaUMOCTU pekomeHaauuu no
yCTpaHeHUo Heao4vyeToB B chopme AOpOXHOW KapTbl (B chopme «kapTbl Gonein» B chopme
aHanUTU4YeCcKoro oTyeTa ANA BHELWHUX W BHYTPEHHUX KNMeHTOB) (npunoxeHus NeNe 1, 2 k
OTtyety: «Kapta Gonei»).




MpunoxeHue Ne 1

k Mopsaky cbopa u aHanusa
obpaTHOW CBA3N OT BHYTPEHHUX
W BHELUHUX KITMEHTOB

MpumepHas popma

AHKeTa nonyyatens ycnyru
(BNSA PUINYECKUX U IOPUANYECKIX NNLL)

Bbl obpatunuce 3a ycnyroir. [Mpocum Bac oueHuTs npouecc B3auMOAENCTBUA C
UcnonuuTtensbHbiM  KomuteToM CTapOKUS3NUHCKOrO Cenbckoro noceneHuss AkcybaesBcKoro
MyHuuunanoHoro pavoHa PT (HaumeHosaHue OpeaHa) (panee — OpraH) u OTBETUTL Ha
HECKONbKO BONPOCOB.

. Bbl ckOpee yfoBneTBOpeHbl Unu ckopee He yp.oaneTBopeHbl ycnyramu Oprana?
. CKkopee ynoBneTBopeH

. Ckopee He yaoBneTBopeH

. 3aTpyAHAOCH OTBETUTD

WN — —

. Kak yacto Bbl nonb3yetech ycnyramu OpraHa?
. Monb3ytocb NOCTOAHHO

. Monb3yock BpeMsi OT BpemMeHu (peako)

. 3aTpyAHAOCL OTBETUTD

WM =N

. Kakon ycnyroit OpraHa Bbl Bocnonb3oBanucs:

w

4. Hackonbko Bbl yaoBneTBopeHbl ycnyrow, KOTopoi Bocnonb3oBanuck? [lainTe oueHky no 5-
BGannbHOW LWKane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OUeHKa 5
03Ha4aeT, YTo Bbl nonHocTe0 yaoBneTBopeHsbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko 6bino nerko unu CnoxHo nony4utsb yenyry? [laite oueHky no 5-6annbHow wkane,
rae oueHka 1 osHavyaeT, YTO NonyYuTb ycnyry Obino OYeHb TSHKeno, oueHka 5 o3HavaeT, 4To
nony4nTh ycnyry 6bino o4yeHb nerko. (OauH oTeeT)

1. 5 bannoe

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. lMoyemy Bbl Takum o06pa3oM oOUEHUNN [OCTYNHOCTb MOMYYEHUA YCNyrn, KOTOPOW
Bocnonb3osanuck? Yto Bam noHpasunock u yem Bbl 6611 He yaoBneTBOpeHbI?

7. 'pe Bl Hawnu/ysHanu akTyansHylo uHdOpMauuio o nopsgke nonyydeHus yenyrm? (MoxHo
BbibpaTh He Bonee 5 BapuaHToB)




. OcbmumaneHblin cant Oprana

. Cpeacrtea maccoBoin uHchopmauum

. CoumanbHble cetTn u MecceHaxepsl

. Mo TenedoHy OpraHa

. Ha nuyHom npueme B Opraxe

. Hanpaeun(a) obpaLueHne yepes ouumanbHbin cant OpraHa
. Hanpaeun(a) obpaieHve no anektpoHHoun noyte B OpraH

. Ha PII'y

9. fipyroe

O~NOO bk WMN —

8. Yananoce nu Bam HaiTu/mony4uTb BCO MHTepecylwyiw Bac unHdpopmauuio 0 nopsake
nonyyeHus ycnyrun?

1. [a, B nonHom o6bveme

2. da, yactun4yHo

3. Mudopmauus okasanack HeakTyanbHON

4. Het, He yaanocb

9. Kakoit cnocob nHdopmupoBaHusa 0 Nopsiake nonyyenus ycnyru ans Bac ssnsercs Hanbonee
npeanoYTUTENbHLIM?

(MoxHo BbibpaTh He Bonee 5 BapuaHToB)

PaamewieHHas nicdopmaums Ha opuymnansHom cante OpraHa

MonyyeHue paccobinok ot OpraHa

PasmelieHHas nHgopmaumsa B cpeacTeax Maccosoin nHdopmauuv

PasmeweHHas nHgpopmaumsa B coymanbHbiX CETAX U MECCEHKepax

KoHcyneTupoBaHue no tenegoHy cotpyaHukom OpraHa

KoHcynbTupoBaHue Ha nudHomM npueme B OpraHe

PasmeweHHas nucdopmauus Ha PITY

. dpyroe

@NONAWN =

10. Kakum n3 goctynHbix cnocobos Bbl Hanpasunu 3aseneHne u AOKYMEHTbl ANs NonyyYeHus
ycnyrn?

1. Yepes odpuymnansHein cant OpraHa

2. Yepes PII'Y

3. MocpeacTBOM 3NEKTPOHHON NOYTHI

4. MNocpeacTBOM NUYHOM Nepeaaym 4OKyMEHTOB B 3aaHun OpraHa
5. MNocpencTesomM NOYTOBOro OTNpaBNeHus

6. [pyroe

11. Kakoi cnocob HanpaBneHus 3asBneHUs W NOKYMEHTOB ANA nonyyeHus ycnyru ana Bac
aBnAeTca Havbonee NnpeanoYTUTENbHBLIM?

1. Yepes opuuymnansHbein cant Oprana

2. Yepes PIIY

3. MNocpeacTsom 3NEKTPOHHOW NOYTHI

4. MNocpeacTBom NUYHOM Nepeaayn 4OKyMEHTOB B 3aaHum OpraHa
5. NocpeacTsoM NOYTOBOro OTNPaBNeHns

6. dpyroe

12. Hackonbko Obino MOHATHO M yAOOHO nopaTh 3asBneHue U AOKYMEHTbl ANA NonyyYeHus
ycnyru? [lainte oueHky no 5-6annbHoi Wwkane, rae oueHka 1. o3Havaer, 4To nofarh 3asBneHue
1 OOKyMEHTbI BbiN0 OYeHb TSHKENOo, oueHka 5 o3HayaeT, YTo NoAaTh 3asBfEeHUe U AOKYMEHTbI
Bbino o4eHb nerko. (OguH oTeeT)

1. 5 6annos

2.4 banna

3. 3 banna




4.2 6anna
5.1 6ann

13. Hackonbko Bbl ygoBneTBopeHbl NpouUeccoM npuemMa W perucTpaumn 3asBfneHus u
AOKYMEHTOB ANsi nonyyenns ycnyrn? [aite oueHky no 5-6annbHoW wkKane, rae oueHka 1
o3Ha4aeT, YTo Bbl NOMHOCTLIO HE YAOBMNETBOPEHbI, OLUEHKa 5 o3HayaeT, 4To Bbl MNOMHOCTLIO
yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 banna

3.3 6banna

4.2 6anna

5.1 6ann

14. Monyuunu nu Bbl yBegomnenve o npueme u peructpauuv Bawero 3assneHus u
AOKYMEHTOB?

1. la

2. Het

15. Hackonbko Bbl yaoBneTBopeHbl NpoLeccoM UH(OPMUMPOBAHUS O CTaTyce NpeaocTaBneHuns
ycnyrn? [Jaite oueHky no 5-6annbHoii Wwkane, rae oueHka 1 o3HavyaeT, 4To Bbl NOMHOCTLIO He
yOOBMETBOPEHbI, OLEHKa 5 03Ha4aeT, YTo Bbl nonHocTelo yaoeneTsopeHbl. (OO0uH omeem)

1. 5 6annos

2.4 banna

3. 3 banna

4.2 6anna

5.1 6ann

16. Bbinuv nu Bbl yBeaoMneHbl 0 CPOKax paccMOTpeHusi Baluero 3asBneHuns u JoOKyMeHToB?

1. da
2. Hert

17. Monyuunu nu Bbl yBegomneHne o pesynbTaTtax pacCMOTPEHUS 3afBNeHUA U OOKYMEHTOB
AN NOny4YeHus ycnyrn?

1. [a

2. Het

18. Kakum u3 pocTynHbix cnocoboB Bbl nonyyanu yBeooMNeHWss O XOA4e pacCMOTPEHUS
3asBNEHNS U JOKYMEHTOB?

(MoxHo BbIOpaTh He Bonee 3 BapuaHTOB)

1. He nonyyan(a)

2. Yepes PIIyY

3. NocpencTtsomM aNeKTPOHHOW NOYThI

4. Mocpeactsom TeNeOHHOro 3BOHKA

5. MNocpeacTBoM NOYTOBOrO OTNPaBneHus

6. Yepes oduuymaneHein cant OpraHa

7. Opyroe

19. Kakoin cnoco® yBegomneHuii 0 Xof4e pacCMOTPEeHUs 3asBrEeHUs U JOKYMEHTOB ABNAETCA
Ans Bac Hanbonee npeanovTUTENbHBLIM?

(MoxHo BbibpaTb He Gonee 3 BapnaHToOB)

1. Yepes PII'Y

2. MocpeacTBOM 3NEKTPOHHON MOYTHI

3. NMocpeacteom TeneOHHOro 3BOHKA

4. [MocpencTBoM NOYTOBOroO OTNpPaBNeHus

5. Yepes opuumnansHbell cant OpraHa

6. pyroe



. OdbmumansHbin caiT Oprana

. Cpeactea maccoBov MHopmaLumm

. CoumaneHble ceTu n MmecceHmKepsl

. Mo TenedoHy Oprana :

. Ha nuyHom npueme B OpraHe

. Hanpasun(a) obpalyeHune yepes ocduuymnansHbiit cainT OpraHa
. Hanpasun(a) obpalueHnne no anekTpoHHou noyte B OpraH

. Ha PMry

. dpyroe

COoO~NOOP,WN =

8. Ypanoce nu Bam HalTtu/monyunth BCKO WHTepecyowyto Bac uHdopmauuio o nopsgke
nony4exHus ycnyru?

1. [a, B nonHom o6bveme

2. [la, YacTu4yHo

3. MHudbopmauus okasanacb HeakTyarnbHON

4. HeT, He yganocbk

9. Kakon cnocob nHopmmposaHus o nopsake nony4yenus ycnyrvm ans Bac saensetcs Hanbonee
npeanoYTUTENbHbLIM?

(MoxHo BbIbpaTh He Gonee 5 BapuaHTOB)

. PaamelyeHHasn nHdopmauus Ha odpuumansHom cate OpraHa

. Mony4yeHune pacceinok ot OpraHa

. PaamelleHHas nidopmaumsa B cpeacTsax MaccoBoi MHhopmauum

. PaamelyeHHas nHgopmaums B coumanbHbiX CETAX U MECCEeHKepax

. KoHncynbTuposaHue no tenedoHy cotpyaHukom Oprana

. KoHcynbTuposaHue Ha nuyHom npueme B OpraHe

. PaamelueHHas uHdopmauyus Ha PITY

. Apyroe

O~NOOT B WN =

10. Kakum m3 gocTtynHeix cnocoboB Bbl Hanpasunu 3asBneHne u QOKYMEHTbI ANs NonyyYeHus
ycnyrmn?

1. Yepes oduumansHbii cant OpraHa

2. Yepes Py

3. NocpeacTBOM 3MEKTPOHHOM NOYThI

4. [NocpencTsoMm NUYHOM Nepenayv AOKYMeHTOB B 3aaHum OpraHa
5. lNocpencTsom NOYTOBOro OTNPaBneHust

6. pyroe

11. Kakoir cnocob HanpaBneHus 3asiBNeHWs U OOKYMEHTOB ANs NonyyeHus ycnyru anst Bac
ABnseTcsa Hanbonee npeanoYTUTENBbHBIM?

1. Yepes oduunanbHbii cait OpraHa

2. Yepes PIIY

3. lNocpencTsoM 3NEKTPOHHON NOYTHI

4. MNocpeacTsom NUYHOW Nepeaayu AOKyMEHTOB B 3aaHun OpraHa
5. MNocpeacTsom NOYTOBOrO OTNPaBNEHUs

6. dpyroe

12. Hackonbko ObiNo MOHATHO U yAOOHO NoaaTtb 3asiBNEHUE U AOKYMEHTbl ANs NonyyYeHus
ycnyrn? [lanTe oueHky no 5-6annbHoi Wkane, rae oueHka 1 -03HayaeT, YTo nogaTh 3asiBneHvne
U [OKYMEHTbI BbIfO OYEeHb TSHKENO, OUEHKa 5 03HauyaeT, YTo NofaTh 3asiBrIEeHNE U OOKYMEHThI
6bIno oyeHb nerko. (OguH oTBeT)

1. 5 Bannos

2.4 6anna

3. 3 6banna



20. Hackonbko Bbl yaOBNEeTBOpPEHbl ONTUMANbHOCTLID KOMUYECTBa HeobxoAuMbIX K
npepocTaBnexHnto ycnyrn aokymeHtos? [lante ouexky no 5-6annbHOn wkane, rae oueHka 1
O3HayaeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLUEHKa 5 o3HayaeT, 4YTo Bbl NOMHOCTLIO
yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2. 4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yAOBNEeTBOpPEHbI ONEPaTUBHOCTLIO MOMy4YeHUs pesynetata no ycnyre?
[aiite oueHky no 5-6annbHoit WkKane, rge oueHka 1 o3HayaeT, 4TOo Bbl NOMHOCTBIO HE
YAOBNETBOPEHbI, OLieHKa 5 03Ha4aeT, 4To Bbl nonHocTbio yaosneTsopeHsbl. (OduH omeem)

1. 5 6annos

2.4 6banna

3. 3 banna

4.2 6anna

5.1 6ann

22. Mo wutoram paccMmoTpeHuss Baluero 3asBneHus W OOKYMEHTOB Kakoe pelueHue Obino
NPUHATO?

1. BbINO NPUHATO NOMOXUTENBHOE peLLeHne

2. bbino oTkasaHo (c obocHOBaHUEM NPUYMH)

3. OTkas 6bin HeobOCHOBAHHLIM

4. pyroe

23. Kakum 13 goctynHeix cnocoboe Bam Hanpasunu pesynsTtar ycnyru?
1. Yepes opuumansHbi cant OpraHa

2. Yepes PIIy

3. MNocpeacTBoM 3NEKTPOHHOMN NOYTHI

4. MNocpeacTsom NUYHON Nepeaaym AOKyMeHTOB B 3aaHun OpraHa

5. MNocpeacTsomM NOYTOBOro OTNpPaBNeHUs

6. [pyroe

24. Kakon cnoco6 nonyyewuss pesynbTata ycnyru ans  Bac sensetca Haubonee
nNpeanoYTUTENbHLIM?

1. Yepes odpuumansHbii cant OpraHa

2. Yepes PII'Y

3. NMocpeacTsoM 3NEKTPOHHOW NOYTbI

4. MocpencTsoMm NUYHOW NepenaYy AOKyMeHToB B 3gaHum OpraHa

5. MocpeacTBoM NOYTOBOro OTNpaBNeHus

6. Opyroe

25. Hackonbko Bbl yaoBneTBopeHbl kayecTBOM pesynbrata ycnyrn? [lainte oueHky no 5-
BGannbHoW WKane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTBLIO HE yAOBNETBOPEHLI, OLEeHKa 5
03Ha4aerT, 4To Bbl nonHocThI0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5.1 6ann

26. B cnyyae HeyaoBNEeTBOPEHHOCTM NOPSAKOM NpefoCcTaBneHus ycnyru BOCNoNb3oBanuck nNu
Bbl BO3MOXHOCTbIO AocyaebHoro obxanosaHus?
1. He 6bIno HeobxogumocTn




3. Het

27. Hackonbko Bbl yaoBneTBopeHbl B3aumMoaencTeuem C coTtpyaHukom OpraHa npw
npegocTtasneHuun ycnyrn? [Jante oueHky no 5-6anneHoi wWwkane, rge oueHka 1 osHavaer, 4To
Bbl MONHOCTBLIO HE yAOBNETBOPEHb!, OUEeHKa 5 o3Ha4aeT, YTo Bbl NONHOCTLIO YAOBNETBOPEHDI.
(O6uH omeem)

1. 5 bannos

2. 4 6anna

3. 3 6anna

4.2 B6anna

5.1 6ann

28. Kak Bbl oueHuBaete p[obpoxenaTtenbHOCTb W BEXIMBOCTb coTpyaHukoB Opraxa,
NPeAoCTaBNALWMX MHOPMaLUIO O yCryre npu HenocpeacTBeHHoM obpawyeHun B Opran?
1.04eHb xopoLuo -

2.XopoLuo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHsA0Ch OTBETUTD

29. Kak Bbl oueHuBaeTe aobpoxenaTensHOCTb U BEXIUBOCTb COTpyAHMKOB OpraHa, KoTopble
HEenocpeACTBEHHO OKasblBaT ycnyry?

1.04eHb xopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb NNOXo

5.3aTpyaHACH OTBETUTDL

30. Hackonbko Bbi yaoBneTBopeHbl CTOMMOCTbIO yenyrn? [aiTe oueHky no 5-6annbHoi wkane
rae oueHka 1 o3Hadaer, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLueHKa 5 o3HavaeT, YTo Bbl
NOMHOCTbLIO yaoBneTBopeHsl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTBIO 3anucaTtbCsa Ha npuem B BEAOMCTBO Ans
nogayv 3asBreHuss O npefocTaBNeHUuM ycnyru, nonyyYyeHusa uHgopmMauyun o crartyce
npeaocTaBneHus ycnyru, nonyy4eHus pesynbTtata no ycnyre? [ainte oueHky no 5-6annbHoin
WwKane, rae oueHka 1 o3Ha4aeT, 4To Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLUeHKka 5 o3Havaer,
yT0 Bbl nONHOCTLIO yaosneTsopeHsl. (O0uH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

32. OueHuTe npouecc Nony4YeHns ycnyru B LIENom:
1. OTnnyHo

2. Xopowio

3. YnoBNeTBoOpuUTENBLHO

4. HeynoBneTBopuUTENbHO

5. 3aTpyaHsAOCh OTBETUTb




33. OueHuTe roTOBHOCTL PEKOMEHAOBAaTL APY3bSM W 3HAKOMbIM nonyyeHue ycnyru? [ante
OLeHKY

no 5-6anneHoi Wkane, rae oueHka 1 o3Havaer, 4To Bbl TOMHO He Dygerte pekomeHpoBsaTb,
oueHka 5 o3Havaert, 4yTo Bbl TouHO ByaneTte pekomeHgosats. (OduH omeem)

1. 5 6annos

2. 4 banna

3. 3 banna

4.2 6anna

5.1 6ann

34. Yto Bam He noHpaBunock Npv NpeaocTaBnexlumn ycnyrm?
(Omkpbimbii gonpoc)

35. Yto, c Baweit TOYKU 3peHUsi, HEOBXOAUMO U3MEHUTL U AONONHUTL B NpefoCTaBneHun
yenyrn? (Omkpbimell eonpoc)

36. Mpuxogunock nu Bam cTtankueartbes ¢ npobnemamu npu nonyyeHuy yenyrn? Ecnm aa, 1o ¢
kKakumn? (Omkpbimsiii gonpoc)

1. [a

2. Het

37. lMNpuxogunocbk nu Bam B npouecce nNOnyyYyeHUs ycnyru onnayvmeaTbh rocyAapCTBEHHYH
nownuHy (MHele nnatexu)? (OauH oTeeT)

1. [a, onnayusan rocyaapCTBEHHYIO NOLUMUHY (MHbIE NnaTexu)
2. Her, He onnauusan

38. Bbl ckopee yAOBNETBOPEHbI MMM CKOpPEEe He yAOBNEeTBOPEHbl pasMepoM ynnavynsaemon
rocyaapCTBEHHOM NOLWMUHbI (MHBIMK nnaTexamn)? (OduH omeem)

1. Ckopee ynosneTBopeH
2. Ckopee He yaOBNeTBOpPEH
3. 3aTpyaHsloCh OTBETUTL

39. lpuxogunocs nu Bam B npouecce nonydeHus ycnyrm obpauwaTtbCcs K npoueaype
pocynebHoro obxanoBaHus peLueHuin u gencTeuii (6esgencTenin) opraHa, NpeaocTaBnAoLEero
ycnyry, a Takke ero AoMmKHOCTHbIX nuy? (OauH oTeeT)

1. [a, ncnons3osan gocyaedbHoe obxanosaHue :
2. Hert, He ncnone3oBan gocyaebHoe obxanosaHue

40. Bbl ckopee yaooBneTBOpPEHbl UNKU CKOpee He YAOBMETBOPEHbl pesdynbTaTtoM aocyaebHoro
obxanoBaHus pelieHuid u gencteuin (GespencTsuil) opraHa, nNpeaocTaBnALWIEero Mepy
NOAAEPXKKK, a TakkKe ero AOMKHOCTHbIX nuy? (OduH omeem)

1. Ckopee yaoBneTesopeH
2. Ckopee He yooBNeTBOpEeH
3. 3aTpyaHsoch OTBETUTL



41. N3ameHunoce nu Bawe OTHOWEHWE K opraHy Bnactu nocne nonyyeHus ycnyru? (OOuH
omeem)

1. [a, B ny4Llyio CTOPOHY
2. [la, B xyaLuyto CTOPOHY
3. HerT, He uameHunocek

4. 3aTpygHsalCh OTBETUTH

Hanee 1onbko ans dusnyeckux nuu

37. Baw non
1. Myxckon
2. XXeHckuin

38. YkaxuTte, noxanywcra, Baw sospact (OduH omeem)
1.14-17 net

2.18-24 rona

3. 25-35 nert

3. 36-54 ropa

4. 55 net n ctapwe

39. Ykaxute, noxanyuncra, Bawe obpasosanue (OduH omeem)
1. Boicwee

2. HesakoH4eHHOe BbiCLLEE

3. CpegHee cneumansHoe

4. CpepgHee obuyee obpasosaHue

5. HenonHoe cpegHee obpasoBaHune n Huxe

40. Bawe eounansHoe nonoxenune (OduH omeem)

1. | PykoBoautenno 7. | ®epmep (c/x paboTHUK)

2. | FocyaapCTBeHHbIN U MyHULMNANbHbIV 8. | Camo3aHsTOE HaceneHune
cnyxawivin

3. | Pabouyun 9. | Yyawmincs, CTyaeHT

4. | Cneuymnanuct, ohucHbI paboTHUK 10 | HepaboTaowmin neHcnoHep

5. | BoeHHoCnyXaLunin, COTPYAHMK 11 | Jomoxo3sika
NPaBOOXpPaHUTENbHbIX OPraHos .

6. | MNpeanpuHumarens 12 | Be3spaboTHblii

13 | Apyroe (3anucatb)

41. B kakon cepe Bbl pabotaerte? (OduH omseem)

; 8 Cenbckoe, necHoe xo3ancTeo, oxota, |11. | Ceasb, CMUnIT
pbI6ONOBCTBO U pbIBOBOACTBO

<. [obbiBatoLlas NPOMbILLNEHHOCTb 12 CTtpaxoBaHue u uHaHChI

3. ObpabartbiBatowas npombiwunedHocte | 13. | ObpasosaHue, Hayka

4. | XKKX, BogocHabxeHue 14. | 3apaBooxpaHeHue,
BOAOOTBEAEHWE, OTXOAbI dapmauesTmKa

8. TOK (TonnusHO-3HEpreTu4ecKkui 15. | KynbTypa, opraHnsauus gocyra u
KOMMNEKC) passnevyeHui

6. CTpouTenscTeo 16. | CnopTt

7. Toprosns 17. | Typuam

8. Ycnyru n obuecTBeHHoe nuTaHue 18. | CoumanbHblie ycnyru u obecneyeHue

9. TpaHcnopTUpoBKa U XpaHeHne 19. | Opyroe (3anucaTtb)
(norucTuka u cknaackoe X03sncTeo)




{ 10. | MonogexHas nonnuTuku 20. | 3aTpyaHsaoCh OTBETUTL/OTKA3 OT
oTBeTa

43. B xakom pernoHe Bbl npoxuBaete?

Janee ToNbKo ANs KPUANYECKUX NuL

44. YKaxute opraHuM3ayMoHHO-NpaBoByo hopmy Bawen opraHusaumu:
1. Kommepyeckas opraHusauus

2. Hekommepueckas opraHusauus

3. NocypapcTeeHHasn opraHu3aums

4. ipyroe

45. YkaxuTe, rae pacnonoxeHa Bawa opranusauus?
. B cenbckon mectHocTH

. B nocenke ropoackoro tuna

. B,ropoge c Hacenexnnem o 50 Thic. Xxutenen

. B ropoge oo 100 Tbic. xutenewu

B ropoae no 250 TbiC. Xutenen

B ropoae no 500 Tbic. Xxutenewn

B ropoae oo 1 MnH xutenen

B ropoae ceblile 1 MInH Xutenein

9. Opyroe

NG AWM

46. YkaxuTe B KAKOM pernoHe pacnonoxexa Bawa opraHusaums?

47. YkaxuTe, CKONMbKO COTPYAHUKOB paboTaeT B Baluei opraHusaymmn?
. MeHxee 5

.5-15

.16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Apyroe

©OCoOoO~NOOOMpbhWN —

CMNACUBO 3A COTPYAHUYECTBO!



MpunoxeHue Ne 2

K Mopsaaky cbopa n aHanuaa
obpaTHOM CBA3WN OT BHYTPEHHMX
N BHELUHUX KNWEeHTOB

MpumepHan dopma

AHKeTa nony4yarens MyHuUMnNanbHoW yHKLUUM
(ANA buanyecknx n KPUaUYecKux nuu)

Bbl  obpatunuce 3a MyHuumnanbHon yHkumein. [Mpocum Bac oueHuMTb npouecc
B3aumogencTausa ¢ UcnonHutenbHbiM komuteToM CTapOKMA3NWHCKOTO CENbCKOro NOCEneHus
AkcybaeBckoro MyHuuunaneHoro pavioHa PT (HaumeHnosaHue OpeaHa) (nanee —OpraH) wu
OTBETUTb Ha HECKOMbKO BONPOCOB.

. Bbl ckopee yaoBneTBopeHbl Unu ckopee He yaoBneTBopeHbl pyHkuusmu Oprana?
. Ckopee ynoBneTBopeH

. Ckopee He yaoBneTBOpeH

. 3aTpyAHAOCh OTBETUTL

WM = =

. Kak yacto Bbl nonb3ayerece MyHuumnnanbHbiMu hyHkumsammu OpraHa?
. Monb3yck NOCTOAHHO

. Monb3yocb Bpems OT BpeMeHU (peako)

. 3aTpPyAHAKCH OTBETUTH

WMN =N
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. Kakon myHuumnansHon cpyHkumein OpraHa Bel Bocnonb3oBanucs:

4. Hackonbko Bbl yaoBneTBopeHbl (hyHKUMER, KOTOpoi Bocnonb3oBanucs? [lainTte oueHky no 5-
GannbHOW LWKane, rae oueHka 1 o3HavaeT, YTo Bbl NONHOCTLIO HE yAOBNETBOPEHbI, OUueHKa 5
03Ha4aerT, 4To Bbl nonHocThio yaoeneTsopeHsl. (OauH oTeeT)

1. 5 bannos

2.4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko 6biNo nerko unu cnoxHo nonyuunts yHkumio? [ainte oueHky no 5-6annbHon
WwKkane, rae oueHka 1 o3HayaeT, 4To NOMy4YnTb (PYHKUUIO BbINO O4YeHb TAXKENO, oueHka 5
O3Ha4aeT, 4YTo Nony4nTb yHKUMIO Bbino oveHb nerko. (OauH oTeeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 Banna

5.1 6ann

6. lMoyemy Bbl Takum o6pasom oueHUnM [OCTYNHOCTb MNOMAyYEeHUs YHKUUK, KOTOPOW
Bocnonb3osanuck? Yto Bam noHpasunocs v yem Bbl Obinn He yaoBneTBoOpeHb!?
(OTKpbITBIA BONpOC) (51

7. 'pe Bbl Hawnwu/ysHanu akTyanbHylo MHGOpMaLuio O Nopsake NOonyYeHuss MyHULUNanbHoOM
yHkumn? (MoxHo BbibpaTh He Gonee 5 BapuaHToB)
1. OcbmumansHbin cant OpraHa




. CpencTtBa maccoBon nHopmaumnm

. CoumankcHble ceTn n MecceHKepsl

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpasun(a) obpalueHue yepes oduumansHbliil cant OpraHa
. Hanpaeun(a) obpalleHue no anekTpoHHomn no4te B OpraH

. Ha PMIry

Opyroe

©O~NDUTAWN

8. Ypanocb nu Bam HalTw/nonyuuTb BCK WHTepecyiouwyio Bac uHpopmauuio o nopsake
nonyyYexnss MyHuUunansHom yHKUMmn?

1. [la, B nonHom obbeme

2. [la, 4yactuyHo

3. UHhopmaums okasanacbk HeaKkTyanbHOM

4. HeT, He yoanocb

9. Kakon cnoco6 uHpopmupoBaHua 0 nopaake nony4eHns MyHULMNanbHON pyHKummn ana Bac
ABnseTcs Hanbonee NpeanoYTUTENbHbLIM?

(MoxHo BbIbpaTh He Bonee 5 BapuaHToB)

. PaameweHHas nHdopmaumsa Ha oduumansHom cante OpraHa

. MNony4yeHune paccbinok ot OpraHa

. PaameweHHas nHcdopmauus B cpeactesax MaccoBovi MHopmaumm

. PasamelleHHasn nHcopmauus B coumanbHbIX CETAX U MECCEHIXKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHukom OpraHa

. KoHcynbTupoBaxue Ha nuyHom npueme B OpraHe

. PaameuwieHHasa nHgopmauua Ha Py

Opyroe

ONDOTAWN =

10. Kakum 13 pgoctynHbix cnocob6os Bbl Hanpasunu 3assneHne n AOKYMEHTbl ANs Nony4YyeHus
MyHULMNanbHON PyHKLUUN?

1. Yepes opuumaneHbih cant OpraHa

2. Yepes PITY

3. MocpeacTBoOM 3NEeKTPOHHOM NOYTHI

4. MNocpeacTBoM NMYHOW Nepeaayn AoKyMeHToB B 3aaHum OpraHa
5. MNocpeacTeom NOYTOBOrO OTNPaBNEeHUs

6. Opyroe

11. Kakoi cnoco6 HanpaBneHus 3asBreHus W SOKYMEHTOB ANSA NOMyYeHWUs MyHULMUnanbHOM
dyHKuun anst Bac sensetcs Hambonee npeanoyTUTENbHbIM?

1. Yepes odpuymnaneHbii cant OpraHa

2. Yepes PIIY

3. lNocpeacTBOM 3NEKTPOHHON NOYTHI

4. lNocpencTsoM NUYHOW Nepenavv AOKyMeHToB B 3gaHum OpraHa
5. MNocpeacTeom NOYTOBOro OTNpaBneHns

6. [pyroe

12. Hackonbko ObINO MOHATHO U yAOOHO nNoaaTh 3asABlEHWE U OOKYMEHTbl AnA nonyyveHusi
MyHUUMnanbHon yHkumn? [anTte oueHky no 5-6annbHon wWwkane, rae oueHka 1 o3Havaert, uTo
noAaTb 3asBNEHUMM W LOKYMEHTbl ObINO OYEeHb TAXKENO, OueHka 5 o3HayaeT, 4YTo noaaTth
3asABNeHUN U JOKYMeHTbl Bblno oyeHb nerko. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 banna



5.1 6ann

13. Hackonbko Bbl yOoOBNeTBOpEHbl MPOLECCOM npuveMa W perucTpauumn 3asiBNeHuss u
LOKYMEHTOB AN NONyYeHUs MyHuuunanbHon dyHkumMmn? JainTe oueHky no 5-6annbHou Likane,
roe oueHka 1 o3HavaeT, 4Te Bbl NONHOCTLIO HE YAOBNETBOPEHLI, OLUeHKa 5 o3HavyaeT, 4YTo Bebl
MONHOCTbIO yaoBneTBopeHbl. (OanH oTeeT)

1. 5 6annos

2.4 banna

3.3 6anna

4. 2 banna

5.1 6ann

14. Monyuynnu nu Bbl yBegomnewne o npueme wn pernctpauvmvm Bawlero sassneHus wu
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl yaoBneTBoOpeHbl NpoLeccoM MHPOPMUPOBAHUA O CcTaTyce NpeaocTaBneHus
MyHUUMnanbHou pyHkuun? [dante oueHky no 5-6annbHou wWwkane, rae oueHka 1 osHayaert, 4To
Bbl NONHOCTBLIO HE YAOBNETBOPEHbI, OLEHKa 5 03HayaeT, 4YTo Bbl NOMHOCTLIO YAOBNETBOPEHSI.
(OaunH oTeeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

16. Bbinu nu Bbl yBeaOMIIEHbI O CpoKax paccMOTpeHus Baluero 3asiBNeHns N JOKYMEHTOB?

1. [a
2. Het

17. MNMonyyunu nu Bbl yBegomneHne o pesynbTaTtax pacCMOTPEeHUs 3asiBNEeHUA U JOKYMEHTOB
ANs NoNyYeHuss MyHMUMnanbHon yHKumMn?

1. da

2. Her

18. Kakum u3 poctynHbix cnocoboB Bbl nonyyanu yBeAOMNEHUA O XO[4e PacCMOTPEHUs
3asBMNeHNsa U OKYMEHTOB?

(MoxHo BbibpaTtb He Bonee 3 BapuaHTOB)

1. He nonyyan(a)

2. Yepes PIINY

3. lMNocpencTBoM 3NEKTPOHHOM NOYTHI

4. [NocpeacTeom TenedoHHOro 3BOHKa

5. MNocpencTsom NOYTOBOro OTNpaBneHus

6. Yepes odumumnanesHbii cant OpraHa
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. dpyroe

19. Kakow crnoco® yBegomMneHuin 0 Xo4e pacCMOTPEHUA 3asBNEHUS U JOKYMEHTOB ABMSAETCH
Ans Bac Hanbonee npeanoYTuTEnbHbLIM?

(MoxHo BbIbpaTh He bonee 3 BapnaHTOB)

1. Yepes PITY

2. MocpencTBOM 3NEKTPOHHOM NOYTLI

3. Nocpencteom TenedOHHOro 3BOHKA

4. MNocpeacTBOM NOYTOBOrO OTNPABNEHUA

5. Yepes ochuumansHbin cant OpraHa

6. [pyroe



. Cpeactea maccoBoi uHhopmauum

. CoumanbHble CeTn u MecceHaxepbl

. Mo TenedoHy Oprana

. Ha nn4Hom npueme B OpraHe

. Hanpasun(a) obpatueHue yepes odpuumanbHblin cant OpraHa
. Hanpasun(a) obpaiuenune no anekrpoHHon noyte B OpraH

. Ha PMry

. Apyroe

OCoOo~NoOO WM

8. Ypanocb nu Bam HaiTtu/nonyuuTb BCKO WMHTepecyioulyio Bac uHgopmauuio o nopsake
nonyYeHuss MyHUUUnNansHon yHKUMn?

1. [a, B nonHom o6veme

2. [la, yactuyHo

3. Hdopmauus okasanack HeakTyanbHowm

4. Het, He yaanocb

9. Kakoit cnoco6 mHhopMUpoBaHUSa O NOpsiaKe NONyYEHUS MyHUUUNanbHOW yHKumn ans Bac
ABnseTcs Hanbonee npeanoYTUTENbHbIM? '

(MoxHo BblbpaTh He Bonee 5 BapuaHToB)

1. PasamelueHHas nHgopmayus Ha ocduumansHom cante OpraHa

2. NMonyyeHue paccoinok ot OpranHa

3. PasmelueHHas nHdopmauums B cpeacTBax MaccoBoi HopmaLum

. PaamelleHHasn nHopmaums B coumanbHbiX CETAX U MECCeHxXepax

5. KoHcynbTupoBaHue no tenedoHy cotpyaHukom OpraHa

6. KoHcynbTupoBaHue Ha nu4Hom npueme B OpraHe
i
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. PaamewlenHas nicpopmaums Ha PITY
. dpyroe

10. Kakum 13 poctynkbix cnocobos Bbl Hanpasunu 3asBneHne u AOKYMEHTbl ANS NofyvYeHus
MYHULMNANBHON YHKLUUN?

1. Yepes oduumansHein cant OpraHa

2. Yepes PINIr'y

3. lNocpeacTBOM 3NEKTPOHHON NOYTHI

4. NocpencTsom NUYHOM Nnepeaayn 4oKyMeHTOB B 3aaHun OpraHa
5. MNocpeacTsom NOYTOBOro OTNPaBNeHus

6. Opyroe

11. Kakont cnocob HanpaBneHus 3asBNEHUs U OOKYMEHTOB ANS NOMyYEHUs MyHUUUNanbHon
hyHkumm ans Bac sisnsietcs Hanbonee npegnoYTUTENbHbIM?

1. Yepes odbuumansHbii cant OpranHa

2. Yepes PIIY

3. lNocpeacTBoM 3NEKTPOHHON NOYTbI

4. lNocpeacTsoM NUYHOW Nepeaaymn JOKYMEHTOB B 3aaHumn OpraHa
5. MNocpeacTBOM NOYTOBOrO OTNPaBNeHus

6. Qpyroe

12. Hackonbko 6bino NOHATHO M yaobHO nogaTh 3asiBNeHWe U AOKYMEHTbl ANs NONnyyYeHus
MyHuuunaneHon yHkumn? [ante oueHky no 5-6annbHon Wwkane, rae oueHka 1 o3HavaerT, yTo
nogaTth 3afBNEHUM U AOKYMEHTbl ObiNO O4YeHb TsXKeno, oueHka 5 o3HayaeTt, 4yTo noaatb
3anABNeHnn n JokyMeHTbl Bbino oyeHb nerko. (OauH oTeeT)

1. 5 6annoe

2.4 Bbanna

3. 3 banna

4.2 6anna



20. Hackonbko Bbl yaoBNeTBOPEHbI ONTUMANbHOCTBK KOMMYECTBa HEOOXOAUMBbIX K
NPeaoCTaBneHnio MyHuuunansHoW dyHkuMM AokymenTtoB? [anTe ouenky no 5-6annbHon
Wwkane, rge oueHka 1 o3HavyaeTt, 4To Bbl NONHOCTBIO HE YAOBNETBOPEHbI, OLEeHKa 5 o3HavaerT,
4yTo Bbl nonHocTblo yaoBneTsopeHsl. (OguH oTeeT)

1. 5 6annos 3

2. 4 6anna

3.3 6anna

4.2 6anna

5.1 6ann,

21. Hackonbko Bbl y#oBneTBOpeHbl ONEpaTUBHOCTBIO MONyYeHUs pesynbrata no
MyHuuunansHon yHkuuun? [Jante oyeHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, 4To
Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OUEHKa 5 03Ha4yaeT, 4To Bbl NONHOCTLIO YAOBNETBOPEHDI.
(OawvH oTtBeT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 banna

5.1 6ann

22. Mo wutoram paccmoTpeHus Balwero 3asBneHuss U OOKYMEHTOB Kakoe pelueHue 6bino
NPUHATO?

1. BbiNO NPUHATO NONOXUTENBHOE peLUeHne

2. Bbino oTtkasaHo (¢ o6ocHoBaHMEM NPUYMH)

3. OTkas 6bin HeoboCHOBAHHbLIM

4. Nipyroe

23. Kakum 13 goctynHbix cnocobos Bam HanpaBunu pesynbtat MyHUUMNanbHON pyHKUMN?
1. Yepes oduumnansHbi cant OpraHa

2. Yepes PNy

3. MNocpeacTsoM 3NeKTPOHHON NOYTHI

4. MNocpencTsoM NUYHON Nepegayv AoOKyMeHToB B 3aaHum OpraHa

5. MNMocpencTtesom NOYTOBOro OTNpaBneHuns

6. [pyroe

24. Kakon cnoco® nonyyeHuss pesynbTata MyHuuunanbHon @yHkuMm ans Bac ssnsercs
Haubonee npeanoYTUTENBHLIM?

1. Yepes ocuumansHei cant OpraHa

2. Yepes PIry

3. MocpeacTBoM 3NEKTPOHHOM NOYTHI

4. MNocpencTsoM NUYHON Nepeaayn AOKYMEHTOB B 3aaHum Oprana

5. MNocpeacTsom NOYTOBOro OTNPaBNEHUs

6. dpyroe

25. Hackonbko Bbl ya0BNeTBOPEHb! KA4ECTBOM pesynbTata MyHUUMUNanbHon yHkuun? [ante
oueHky no 5-6annbHOW WKane, rAe oueHka 1 o3Havyaer, 41O Bbl nonHocTbio HE
YAOBNETBOPEHbI, OLUeHKa 5 03Ha4aeT, 4To Bbl nonHocTbI0 yaoeneTsopeHsbl. (OauH oTeeT)

1. 5 6annos

2.4 banna

3. 3 banna

4.2 6anna

5.1 6ann

26. B cnyyae HeynoOBNETBOPEHHOCTU MOPSAKOM MPEAOCTaBNEHUA MyHULMNANbHOU DyHKUMM
BOCMNOMb30Banuch N Bbl BO3MOXHOCTBIO focyaebHoro obxanosaHusa?



1. He Bbino Heoﬁxo,qmom:n
2. da
3. Het

27. Hackonbko Bbl ygoBnetsopeHbl B3aumogeicteuem c coTpyaHukom OpraHa npwu
npeaocTaBneHun MyHuuunansHon yHkummn? [ante oueHky no 5-6annbHon wkane, rage oueHka
1 o3HavaeT, 4YTO Bbl NONHOCTBIO HE YAOBNETBOPEHbI, OLEHKa 5 o3Ha4aeT, 4To Bbl NONHOCTLIO
yaosneTtsopeHsl. (OguH oTeeT)

1.5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe p[obpoxenaTtenbHOCTb W BEXNIMBOCTb coTpyaHukoB OpraHa,
NPeaocTaBnAWMUX MHPOPMALUID O MyHUUMNAnbHOW yHKUMU NpU  HENOCpPeaCTBEHHOM
obpauwieHun B Opran?

1.04eHb xopoLo

2.XopoLio

3.lMnoxo

4.04eHb nNnoxo

5.3aTpyaHsock OTBETUTD

29. Kak Bbl ouenunBaeTe nobpoxenaTtenbHOCTb U BEXIUBOCTb COTpyaHUKoB OpraHa, KoTopble
HENOCPEACTBEHHO OKA3bIBAOT MyHUUMNANbHYO DYHKLUMIO?

1.04eHb xopoLuo

2.XopoLuo

3.lNnoxo

4.04eHb Nnoxo

5.3aTpyaHsiock OTBETUTD

30. Hackonbko Bbl yaoBneTsopeHbl BO3MOXHOCTbIO 3anucaTbCs Ha nNpuemMm B BEAOMCTBO ANS
nopayu 3asBNeHUs O NpeAoCTaBNeHUU MyHULMNanbHOW yHKUWUK, NONyYeHus uHgopmauumn o
cratyce npefocTaBneHuss  MyHuUMnNanbHOW  pyHKUMW, MONyyYeHus  pesynbrata Mo
MyHUUMnanbHou pyHkuun? [danTte oueHky no 5-6annbHon wkane, rae oueHka 1 o3Ha4aeT, 4To
Bbl NONHOCTBIO HE yAOBNETBOPEHbI, OUeHKa 5 o3HayaeT, YTo Bbl MONHOCTLIO YAOBNETBOPEHDI.
(OavH oTeeT)

1. 5 6annos
2.4 6banna
3. 3 6anna
4.2 6anna
5.1 6ann

31. OueHuTe npouecc NoNyYeHUs MyHUMUMNanbHON OYHKLUMK B LENOoM:
1. OTnuyHo

2. XopoLuo

3. YOoBNETBOPUTENBHO

4. HeynosneTBopuUTENbLHO

5. 3aTpyaHsaoCh OTBETUTD

32. OueHuTe roTOBHOCTb PEKOMEHAOBAaTb APY3bSM U 3HAKOMbIM MONyYeHUe MyHUUMNanbHOW
hyHkumn? [aite oueHky no 5-6annbHou wkane, rae oueHka 1 o3HayaeT, 4To Bbl TOYHO He
ByneTte pekomeHaoBaTh, OUeHKa 5 o3HauaeT, 4To Bbl ToyHO OGyagete pekomenposatb. (OauH
OTBET)




1. 5 bannos
2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann

33. Yto Bam He noHpaBunock Npu npeaocTaBneHnn MyHUUMnNansHon yHKUun?
(OTKpbITLIA BOMPOC)

34. Yto, ¢ Bawen TOYKM 3peHusi, HeobXoaUMO WU3MEHWUTb W [OMOMHWUTL B NPefocTaBneHuu
MyHUUMnanbHon pyHkumMn? (OTKpbITBIR BOMPOC)

35. Mpuxogunoce nu Bam crtankuBaTbCA C npobnemamu npu MOMyYEHUU MYHULUNaNbLHOW
dyHkumn? Ecnu aa, To ¢ kakummn? (OTKpbITbIA BONpPOC)

1. da
2. Het

(danee Tonbko Ans U3NYECKUxX nuu)

36. Baw non
1. Myxckoi
2. KeHcKkun

37. YkaxuTte, noxanyincra, Baw sospact (OavH oTeeT)
1.14-17 net

2. 18-24 ropa

3. 25-35 ner

3. 36-54 roga

4. 55 neTt u cTapLie

38. YkaxuTe, noxanyicta, Baw obpazosaHue (OguH oTeeT)
1. Beicwee

2. HesakoH4YeHHoOe BbicLlee

3. CpegHee cneuuanbHoe

4. CpegHee obLiee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHue n HMXe

39. Balle ocHOBHOE 3aHSITUE, KOTOpPOEe SBMSETCA OCHOBHbIM WMCTOYHMKOM Bawwux goxopos?
CouunanbHoe nonoxenue (OgvH oTBeET)

1. | PykoBoauTens 7. | ®epmep (c/x pabOTHUK)

2. | F'ocypapCTBEHHbIV U MyHULMNANbHbINA 8. | Camo3aHsTOoE HaceneHue
Cny>KaLluim

3. | Pabouni 9. | Yyawwmincs, CTyaeHT

4. | CneunanucTt, oUCHbIA paboTHUK -10 | HepaboTatowuin neHcuoHep

5. | BoeHHOCNyXaLLunid, COTPYAHUK 11 | Jomoxo3ssanka
NpaBoOXpaHUTENbHbIX OPraHoB .

6. | MpegnpuHumaTens 12 | bespaboTHbin

13 | Opyroe (3anucartb)

40. B kakon cipepe Bbl paboTtaete? (OauH oTBeET)
| 1. | Cenbckoe, necHoe X03AMCTBO, 0XOTa, |11. | Cssss, CMU M IT




pbiBONOBCTBO U pLIGOBOACTBO
2. | [lobbiBalowan npoMbILLNEHHOCTb 12. | CtpaxoBaHue v buHaHChbI
3. ObpabarbiBatoLlas NPOMbILLNEHHOCTb 13. | ObpasosaHue, Hayka
4, YKKX, BogocHabxeHune BogooTeeaeHue, 14. | 3apaBooxpaHeHue,
oTX0AbI dapmauesTmka
L T3K (TonnueHo-aHepreTudeckuit komnnekc) | 15. | KynbTypa, opraHunsaumsa gocyra u
pasBnevyeHumn
6. CTpouTenscTeo 16. | CnopTt
& Toprosns 17. | Typuam
8. Ycnyru n obuwecTseHHoe nutaHue 18. | CoumnanbHbie ycnyru un
obecneyeHue
9. TpaHcnopTupoBka n xpaHenue (noructuka | 19. | [pyroe (3anucaTtb)
M CKNafcKoe XO3fAWCTBO)
10. | MonoaexHas nonuTuKu 20. | 3aTpyaHsOCb OTBETUTL/OTKA3 OT
oTBeTa

41. B kakom pernoxe Bbl npoxusaeTte? (Cnucok cybbekToB npunaraeTcs)
[anee TONbKO ANA OPUANYECKUX NUL

42. YKaxuTe opraHnsaunoHHo-npasoByto hopmy Bau.leu opraHusayuu:

1. Kommepyeckas opraHusaums

2. Hekommepyeckas opraHusaums

3. NocypapcTBeHHas opraHusauuns

4. lpyroe

43. YkaxuTe, rae pacnonoxeHa Bawa opranusauus?
1. B cenbcKoi MecTHOCTH

2. B nocenke ropoackoro tuna

3. B ropoge c HaceneHnnem Ao 50 TbiC. Xxutenen

4. B ropoge go 100 TbiC. xutenen

5. B ropoge o 250 Tbic. xuTtenen

6. B ropoge o 500 Tbic. xutenen

7. B ropoge Ao 1 MnH xutenewn

8. B ropoge cBbiwe 1 MnH XuTtenen

9

. Opyroe

44. YKaxuTe B KAaKOM pernoHe pacnonoxeHa Bawa oprasusauua?
(Cnucok cybbekToB npunaraeTcs)

45. YKkaxuTe, CKONbKO COTPyAHWUKOB paboTtaeT B Bawei opraHusaummn?
. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

[Opyroe

©ONDO A WN -

CNACWUBO 3A COTPYOAHUYECTBO!
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Mpunoxexue Ne 3

k MNopsaky cbopa n aHanusa
obpaTHOWN CBA3N OT BHYTPEHHWNX

AHkeTa nony4vyartena Mepbl NnoAOEPXKKU

M BHELLHUX KITMEeHTOB

MpumepHas popma

Bbl obpatunuce 3a nonydeHunem mepbl nopaepxku. lNpocum Bac oueHuTh npouecc
B3aumopencTeus ¢ WcnonHutenoHeiM kKomuteToM CTaApOKUA3NUHCKOrO CEenbCKOro noceneHus
AkcybaeBckoro MyHuuunanoHoro panoHa PT (HaumeHosaHue OpeaHa) (nanee — OpraH) u
OTBETUTb HA HECKONbKO BOMPOCOB.

. YKaXxute opraHu3aunoHHO-npasoByto (hopMy Baluei opraHusaumm:
. MHausnayanbHbi npeanpuHuMaTens

. Kommepuyeckas opraHusauus

. Hekxommepueckas opraHusauuns

. FocypapcTBeHHas opraHnsaums

. Apyroe

. YkaxuTte, rge pacnonoxeHa Bawa opraHusauusa?
. B cenbckon mecTtHocTH

. B nocenke ropoackoro tuna

. B ropoge ¢ Hacenenuem ao 50 TbiC. Xutenemn

. B ropoge ao 100 TbIC. Xutenen

. B ropoge no 250 ThiC. xuteneun

. B ropoge po 500 ThiC. Xxuteneun

. B ropoae no 1 mnH xurenen

. B ropoae cBbiwe 1 MnH xutenemn

. Opyroe

. YKaxxuTe B Kakom pervuoHe pacnonoxeHa Bawa oprasusaums?

OCONOUTAWN = b

WN =D
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. YKaxuTe, CKonbKko coTpyaHukos paboTtaeT B Bawei opranusauun?
. MeHee 5

516

.16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

. Kak yacto Bbl nonyyaete mepbl nogaepxku OpraHa?
. Monb3ylock NOCTOSAHHO

. MNonb3yock Bpemsi 0T BpeMeHn (peako)

. 3aTpyAHAOCb OTBETUTH

. Kakyio mepy noanepxku Oprana Bei nonyuunnn?:

. Bbl ckopee yaoBneTBopeHbl UNu ckopee He yA0BNeTBOpeHbl Mepamu nogaepxku OpraHa?
. Ckopee ynoBneTeopeH

. Ckopee He yaoBneTBopeH
. 3aTpyAHAKCHL OTBETUTD



8. Hackonbko Bbl yaoBneTsopeHbl Mepoi NOAAEPXKKW, KOTOPYH nony4unu? [ante oueHKy no
5-6annbHoN LWKane, rae oueHka 1 o3Ha4aeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHLI, OLIeHKa 5
O3Ha4aerT, 4To Bbl nonHocTbio yaoeneTsopeHsl. (O0uH omeem)

1. 5 Bbannos

2.4 6anna

3. 3 banna

4.2 banna

5.1 6ann .

9. Hackonbko 6bINo NErko unu CroXHO MNony4yuTb Mepy noaaepxku? [aite oueHky no 5-
BannbHON LWiKane, rae oueHka 1 03Ha4aeT, YTO MONyYUTb Mepy NOAJEPXKKMA ObINO OYeHb
TAXKENo, OUeHKa 5 o3Ha4vaeT, YTo NonyYnTb Mepy nogaepxku bbino oyeHs nerko. (OauH oTeeT)
1. 5 bannos

2.4 banna

3. 3 banna

4.2 6anna

5.1 6ann

10. MNoyemy Bbl Taknum 06pa3omM oLEHUNM AOCTYMHOCTL NONMYYEHUA Mepbl NOAAEPKKUA, KOTOPOW
Bocnonb3osanuck? Yto Bam noHpaBunock 1 Yem Bbl Gbinu HEe yAOBNETBOPEHbLI?
(Omkpbimbiti gonpoc)

11. Thae Bbl Hawnw/ysHanu akTyanbHyl WHOPMaUMID O TMOpPsiAKe MNONyYeHUs Mepbl
noaaepxkn? (MoxHo BbibpaTh He bonee 5 BapuaHTOB)

. OdmuynansHbeli cant Oprana

. MopTan npepocTtaBnexns Mep MHAHCOBOW rocyAapCTBEHHOMN NOAAEPKKM

. Cpeactea maccoBoii MHhopMaLuum

. CoumanbHble ceTu U MecceHmKepbl

. Mo TenecoHy OpraHa

. Ha nu4yHom npueme B OpraHe

. Hanpasun(a) obpatuexune yepes ocpuymanbHbiin cant OpraHa

. Hanpasun(a) obpalleHue no anekTpoHHoit noyte B OpraH

. Apyroe

CoONOOO A~ WN =

12. Ypanocb nu Bam HanTtu/monyumTb BCHO UHTEpecywuwlyw Bac unHdopmauuio o nopsgke
nony4YyeHns Mepbl NoaAEPXKKN?

1. Ja, B nonHom ob6beme

2. [a, 4yactn4yHo

3. MHpopmauus okasanack HeakTyanbHoW

4. Het, He yganocbk

13. Kakoit cnocob nHgopmmpoBaHusa o nopsigke Nony4YeHus Mep nogaepxku ansi Bac sensercs
Hanbonee npeanoYTUTENbHLIM?

(MoxHo BbIGpaTh He Bbonee 5 BapuaHTOB)

1. PasmelyeHHas nidopmauus Ha odpuumansHom cainte OpraHa

2. PasmeweHHas wuHdOpMauus Ha nopTane npefocTaBneHus Mep  (UHaHCOBOM
rocyfapCTBEHHOW NOAAEPKKN

3. PasmelleHHas nHgopmaumsa B cpeacTBax MaccoBoii MHopmMauum

4. PasmelleHHas nHhopmaumsa B coumnanbHbIX CETAX U MECCEHpKepax

5. KoHcynbTuposaHue no tenedoHy cotpyaHukom OpraHa

6. KoHcynbTupoBaHue Ha nuyHoMm npueme B OpraHe

7. NonyyeHwne paccbinok ot Opraxa



8. [pyroe

14. Kakum 13 poctynHbix cnocob6oe Bbl Hanpasunu 3assneHne n AOKYMEHTbl ANA NonyyYyeHus
Mepbl NOAAEPXKKN?

1. Yepes oduuymnansHbin cant OpraHa

2. Yepes lNMopTtan npegocrasnenuns mep dUHaAHCOBO rocyaapCTBEHHOW NOAAEPKKM

3. MNocpeacTBOM 3MEKTPOHHOM NOYTbI

4. MNocpencTBoM NUYHON Nepegayv AOKyMeHTOB B 3aaHum OpraHa

5. MocpencTBoM NOYTOBOrO OTNPaBNeHus

6. pyroe

15. Kakon cnocob HanpaBneHus 3asBneHWs U OOKYMEHTOB ANS NONy4YeHus mep noAAEepPXKKU
ans Bac ssnsetcs Hanbonee npeanoyTUTENbHBIM?

1. Yepes ocuumnansHein cant OpraHa

2. Yepes lNMopTtan npegocraesneHns mep UHaHCOBOW rocyAapCTBEHHOW NOAAEPXKKN
3. MNocpencTBoM 3MEKTPOHHOM NOYTbI

4. MNocpeacTsom NUYHON Nnepeaayv AOKyMeHTOB B 3aaHum OpraHa

5. MocpeacTBOM NOYTOBOrO OTNPABNEHUN '

6. dpyroe

16. Hackonbko 6bIno NOHATHO U yaoBHO nogaTh 3asiBNeHne u 4OKYMEeHTbl ANA NonyyYeHus mepbl
nopgaepxkn? [dante oueHky no 5-6annbHoM wWKane, rae oueHka 1 O3Ha4yaeT, 4ToO noaatb
3asABMNEeHUM U JOKYMEHTbI DbINO OYEeHb TSHKENo, oueHka 5 o3HayaeT, YTo nogaTth 3asBneHuu u
AOKYMeHTbI Bbino ouyeHb nerko. (OguH oTeeT)

1. 5 6annos

2. 4 banna

3. 3 banna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl yaoBneTBOpE€Hbl MNPOLECCOM MpuUeMa W peructpauun 3asBneHus u
AOKYMEHTOB ANNA NONyyYyeHus mepbl noaaepxku? [aite oueHnky no 5-6annbHoit wkane, rge
oueHka 1 o3Ha4aeT, YTo Bbl NOMHOCTHI HE YAOBNETBOPEHbI, OueHka 5 o3HavaeT, 4To Bbl
NONHOCTLIO yaoBneTeopeHbl. (O0uH omeem)

1. 5 6annos

2.4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

18. lMonyuyunu nu Bbl yBegomnenHne o npueme v peructpauvun Bawero 3assneHus w
OOKYMEHTOB?

1. [a

2. Het

19. Hackonbko Bbl yaoBneTBopeHb! npoueccomM MHOpMUPOBAHUS O CTaTyce npefocTaBneHus
mepbl noaaepxkn? [aite oueHky no 5-6annbHoi Wwkane, rae oueHka 1 osHavaer, 4To Bbl
NMONHOCTBLID HE YAOBNETBOPEHbl, oueHka 5 o3HayaeT, 4To Bbl MONHOCTLIO YAOBNETBOPEHbI.
(O0uH omeem)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 banna

5.1 6ann

20. bbinun nn Bbl yBeaoMNEHbI 0 cpokax paccMoTpeHusi Bawero 3asBneHns n JOKyMeHToB?




2. Het

21. Monyyunu nu Bbl yBegoMneHne o pesynbTaTax pacCMOTPEHUs 3asiBNeHust U AOKYMEHTOB
Ha nony4YeHne mMepbl NoAAEPKKN?

1. [a

2. Het

22. Kakum u3 poctynHbix cnocobos Bbl nonyyanu yBeAoOMNeHUs O XoAe PacCMOTPEHUSA
3asABNeHUsA 1 JOKYMEHTOB?

(MoxHo BbIbpaTh He Bonee 3 BapuaHToB)

1. He nonyyan(a)

2. Yepes NopTan npegocrasneHns mep huHaHCOBOW rocyAapCTBEHHOW NOAAEPXKM

3. MocpencTBoOM INEKTPOHHON NOYTHI

4. NocpencTeom TenedOHHOro 3BOHKa

5. MocpeacTsomM NOYTOBOroO OTNPaBNEHNs

6. pyroe

23. Kakoi cnocob ysefomneHuin o xofe pacCMOTPEHUSA 3asBfNeHUss U JOKYMEHTOB ABNAETCSH
Aans Bac Hambonee npeanoyTuTenbHbIM?

(MoxHo BbIbpaTh He bonee 3 BapnMaHTOB)

1. Yepes MNopTan npegocrasneHus mep dMHaHCOBOW rocyAapCTBEHHON NOALAEPXKKU

2. MNocpeacTBOM 3M1EKTPOHHON NOYThI

3. Mocpeacrsom TenedoOHHOro 3BOHKa

4. MocpeacTBoM NOYTOBOrO OTNPaBnNeHns

5. Opyroe

24. Hackonbko Bbl ya0BNEeTBOPEHbLI ONTUMANbHOCTLI KONMYecTBa HEOBXOAUMBIX K NOMYYEHUIO
Mepbl NoAAEPXKN AoKyMeHToB? [laitTe oueHKy no 5-6annbHoi wkane, rae oueHka 1 o3Havaer,
4yTo Bbl MOMHOCTBIO HE YAOBNETBOPEHbl, OUeHka 5 o3Hayaer, 4TO0 Bbl NOMHOCTLIO
yaosneTsopeHbl. (OduH omeem)

1. 5 bannos

2. 4 6anna

3. 3 banna

4.2 Banna

5.1 6ann

25. Hackonbko Bbl yaoBNeTBOpPEHbl ONEpaTUBHOCTLIO MONy4YeHus mepbl nopgaepxkn? [ante
oueHky no 5-GannbHoW wkane, rae oueHka 1 o3Havaet, 4TO Bbl NONHOCTBIO HE
yAOBNETBOPEHbI, OLeHKa 5 o3Ha4aeT, 4To Bl nonHocTbio yaosneteopexbl. (O0uH omeem)

1. 5 Bbannos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

26. Mo wutoram paccmoTpeHuss Bawero 3asBneHnss U AOKYMEHTOB Kakoe pelueHue 6bino
MPUHATO?

1. BbINO NPUHATO NONOXUTENBbHOE peLueHue

2. bbino otkasaHo (¢ o6ocHOBaHWEM NPUYMH)

3. OTKa3 6bin HeoboCHOBaHHbLIM

4. [lpyroe

27. B cnyy4ae HeyaoOBNETBOPEHHOCTU MOPSAKOM nNpeaocTaBneHuss Mepbl NoAAEPKKN
BOCNONb30Banuch Nv Bbl BO3MOXHOCTLIO AocyaebHoro obxanosaHus?
1. He Bbino HeobxogumocTu




3. Het

28. BosHuknu nu y Bac TpyaHOCTU B Npouecce NonyYyeHus Mepbl NOAAEPKKA?

1. [a
2. Het

29. OueHuTe npouecc NonyyYyeHus Mepbl NOAAEPXKKU B LLENOM:
1. OTnuyHo

2. XopoLuo

3. YnoBNeTBOpUTENLHO

4. HeyposneTsopuTensHO

5. 3aTpyaHAOCh OTBETUTL

30. Hackonbko Bbl yaoBneTBopeHbl B3aumopeincTsuem c cotpyaHukom OpraHa B npouecce
nonyyexus mepbl noaaepxkn? [danTte oueHky no 5-6annbHoi wkane, rae oueHka 1 osHavaer,
4yto Bbl nNONHOCTBIO HE yAOBNETBOPEHbl, OUEHka 5 o3HavaeT, 410 Bbl NONHOCTBLIO
yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6banna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl ouenuBaete pobpoxenaTtenbHOCTb W BEXIMBOCTb coOTpyaHukos OpraHa,
NPeaoCcTaBNALWMUX MHoOpPMaUUIO 0 Mepax NoAAEepPXKU Npu HenocpeacTBEeHHOM obpalyeHun B
Opran? '

1.04eHb xopoLlo

2.XopoLo

3.lMnoxo

4.04eHb NNoxo

5.3aTpyaHaoCch OTBETUTL

32. Kak Bbl oueHuBaeTe fobpoxenaTenbHOCTb U BEXUBOCTb cOTpyAHukoB OpraHa, KoTopble
HenocpeacTBEHHO NPeAoCTaBNA Mepy NOAAEPXKKN?

1.04eHb xopoLuo

2.XopoLuo

3.Mnoxo

4.04eHb nnoxo

5.3aTpyaHsiiock OTBETUTL

33. Yto Bam He noHpaBunock B Xo4e npouecca nonyyeHus Mepbl Noaaepxkn?
(Omkpbimbit gonpoc)

34. Yto, c Bawei To4ku 3peHusi, HeobxoaMMO U3MEHUTb U AONOMHUTL B Npouecce nonyyYyeHus
mMepbl noaaepxkn? (Omkpbimeil 8onpoc)

35. Mpuxogunocek nu Bam crankuBaTbes ¢ npobnemamu npy mepbl noaaepxku? Ecnu ga, 1o
kakumn? (Omkpbimsil gonpoc)

1. [a




2. Hert

- CIMMACUBO 3A COTPYAHUYECTBO!




MpunoxeHne Ne 4

k Mopsiaky cbopa n aHanusa
o6paTHOW CBA3KN OT BHYTPEHHMX
N BHELLHUX KIUEHTOB

MpumepHas chopma

AHKeTa nonyyartens oTBeTa Ha obpalleHns, NpeanoXeHUs, 3asBneHns, xanoobbl
(ans usnyeckux u LpUANYEeCcKUX nuu)

Bbl obpatunuce B WcnonHutenbHbii kKOMUTET CTapOKUASNMHCKOrO CEebCKOro MnoceneHuns
AkcybaeBckoro MyHuuunansHoro paioHa PT (HaumeHosaHue OpezaHa) (panee — OpraH) c
obpalleHmem, npeanoxeHnem, sasieneHvem, xanobow (nanee - obpauwieHue). lNpocum Bac
oueHuTb npofiecc B3ammonencTeunsi ¢ OpraHom v OTBETUTb Ha HECKOMbLKO BOMNPOCOB.

1. C kakum obpaiieHvnem Bbl o6patunuce B OpraH?:

2. Hackonbko Bbl yaoBneTBopeHbl paccMoTpeHuem obpallenuns? [ate oueHky no 5-6annbHom
wkane, rae oueHka 1 o3Ha4yaeT, 4To Bbl MONHOCTLIO HE YAOBMNETBOPEHbI, OLEHKa 5 o3Ha4vaerT,
41O Bbl NonHocTbio yaosneTsopeHsbl. (OduH omeem)

1. 5 6annoe

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

3. Hackonbko 6biNno nerko unu CnoXHo nonyyYuTb OTBET Ha obpaweHue? [lante oueHky no 5-
DannbHOW LWKane, rae oueHka 1 o3HayaeT, YTo MNonyyYuTb PYHKUMIO BbINO OYeHb TSXKENOo,
oLeHka 5 o3HayaeT, 4YTo Nony4YnTb PyHKLUMIO BbiNo oYeHb nerko. (OauH oTeeT)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

4. MNoyemy Bbl Taknum obpas3om oueHUnn AOCTYNHOCTb MOMyYeHus oTBeTa Ha obpaleHune? Yto
Bam noHpasunock u Yem Bbi 6binv HEe yaoBneTBOpeHb!?
(Omkpbimsiti eonpoc)

5. ['ae Bbl Hawnwu/yaHanu aktyanbHy0 MHopMauuio o nopsake nogayv obpawlexus B OpraH?
(MoxHo BbIbpaTh He Bonee 5 BapuaHTOB)

1. ObuymaneHbiv canT OpraHa

2. Cpencrtea maccosoi nHdopmaumm

3. CouymnanbHble ceTn n MecceHaKepsl

4. Mo TenedoHy OpraHa

5. Ha nuyHom npueme B OpraHe

6. Hanpasun(a) obpawieHune Yepes ocdumumanbHbi cant OpraHa

7. Hanpasun(a) obpalleHune no anekTpoHHoi no4yte B OpraH
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. Opyroe

6. Yaanock nu Bam HanTu/nony4uTs BClO MHTEpecytoLlyto Bac nHdopmaumio o nopsake nogaydv
obpaiieHusi B Opran?



1. da, B nonHom obbeme

2. [a, yacTuyHo

3. IHibopmaumsa okasanach HeakTyarnbHOW
4. Het, He yaanocb

7. Kakon cnoco6 nHgopmuposaHus nogaun obpauwequs 8 Oprad anst Bac sisnsietca Hanbonee
npPeanoYTUTENbHBLIM?

(MoxHo BbibpaTb He Gonee 5 BapuaHTOB)

. PaameweHHas nigpopmaums Ha ocduymansHom cante Oprana

. Mony4yeHne pacceinok ot OpraxHa

. PaamelueHHas nHcpopmaums B cpeacTsax MaccoBon Hdopmaumm

. PaamelueHHan nHcdopmaums B coumnanbHbix CETAX U MeCCeHMpKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHukom OpraHa

. KoHcynbTuposaHue Ha nuyHom npueme B OpraHe

. Opyroe

~NoOoOhsWN —

. Kakum 13 poctynHeix cnocobos Bel Hanpasunu obpatuyeHue B Opran?
. Yepes opuunansHbiil cant OpraHa

. NocpencTsom 3NeKTPOHHON NOYTbI

. [NocpeacTeom NUYHON nepepaymn AOKyMeHToB B 3aaHumn OpraHa

. NocpeacTBOM NOYTOBOrO OTNPaBNEHUs

. Opyroe

P WON -

9. Kakow cnoco6 Hanpaenexwus obpawenus B OpraH ans Bac sensertca Haubonee
npeanoYTUTENbHLIM?

1. Yepes odbuuymansHbin cant OpraHa

2. NocpencTBOM 3NEKTPOHHOW NOYThI

3. MNocpeacTsom NUYHOW Nnepeaayn 4OKyMeHToB B 3aaHum OpraHa

4. NocpencTBOM NOYTOBOro OTNPaBNeHus

5. [pyroe

10. Hackonbko 6bino noHATHO U yaobHo noaate obpawenne B Opran? [Jante oueHKy no 5-
fannsHoN wWkane, rae oueHka 1 o3HavaeT, YTo nogaTh 3asiBNEHUU U AOKYMEHTbI BbiNo oYeHb
TSHKENO, oueHKka 5 03Ha4aeT, YTo nogaTh 3asiBNEHUM U OOKYMeHTbl Bbino oyeHb nerko. (OavH
OTBET)

1. 5 6annos

2. 4 banna

3. 3 banna

4.2 Banna

5.1 6ann

11. Hackonbko Bbl yooBneTBOpEHbI MPOLECCOM Npuema v peructpaumn obpawenus 8 Opraxe?
[ante oueHky no 5-GannbHoi wWkKane, rae oueHka 1 o3HavaeT, 4YTO Bbl NOMHOCTBIO HE
yAOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, 4To Bbl nonHocTeio yaosneTsopexbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 banna

5.1 6ann

12. MNMony4unu nu Bel yBegomneHne o npueme u perm'rpau'wn Bawero obpatueHus?

1. [a
2. Het

13. Hackonbko Bbl yaoBneTBOpeHbl NpoLECcCOM MHPOPMUPOBAHMA O CTaTyCe pacCMOTPEHUN
obpawenna? [ante oueHky no 5-6annbHon wkane, rge oueHka 1 o3Havaet, 4to Bbl




NONHOCTBID HE YAOBNETBOPEHbl, OUueHKa 5 o3HayaeT, 4To Bbl MOMHOCTLIO YAOBNETBOPEHbI.
(OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4. 2 banna

5.1 6ann

14. Bbinu nu Bbl yBegoMneHbl 0 cpokax paccMmoTpeHus Bawero obpalyexus?

1. la
2. Het

15. Monyyunu nu Bel yBegomnexue o pesynbTatax paccMoTpeHus obpatlexHmsa?

1. da.
2. Het

16. Kakum w3 poctynHbix cnocoboe Bbl nonyyanu yBeAOMNEHMS O XoAe PacCMOTPeHust
obpalieHus? '

(MoxHo BbibpaTh He Gonee 3 BapuaHTOB)

1. He nony4an(a)

2. MNocpencTBoM 3NEKTPOHHOW NOYThI

3. Mocpencrteom TenedOHHOro 3BOHKa

4. MNocpeacTsom NOYTOBOrO OTNPaBNeHus

5. Yepes ouuymnansHbin cant OpraHa

6. dpyroe

17. Kakown cnoco® yBegomneHuh o xope paccMmoTpeHus obpauleHus ssnsetca ansa Bac
Hanbonee npeanoYTUTENBHBLIM?

(MoxHo BbIbpaTh He Bonee 3 BapuaHTOB)

1. NocpeacTBomM 3NEKTPOHHOM NOYTbI

2. MNocpeactsom TenedOHHOro 3BOHKA

3. MNocpeacTeom NOYTOBOro OTNPaBNEHUs

4. Yepes opuumansHbin cant OpraHa

5. Opyroe

18. Hackonbko Bbl yAOBNeTBOpeHbl ONEPaTUBHOCTLIO MNONMy4YeHWs oTBeTa Ha obpalueHue?
[ante oueHky no 5-6annbHoi wWwkane, rge oueHka 1 os3Havaer, 4to Bbl nonHocTblo He
YAOBNETBOPEHLI, OLEHKa 5 03HayaeT, 4To Bbl NonHOCTLIO yaoBneTBopeHsbl. (O0uH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4. 2 6anna

5.1 6ann

19. Kakoi cnoco® nonyyewus otBeTa Ha oOpawenve ans Bac ssnsetca Haubonee
NpPeAnoYTUTENbHLIM?

1. Yepes opuuymnansHbein cant OpraHa

2. NocpencTsoM 3MEKTPOHHOW NOYThI

3. MNocpeacTeom nNuYyHoI nepepaym JOKYMeHTOB B 3gaHum OpraHa

4. NocpencTsoM NOYTOBOro OTNPaBNeHUs

5. Apyroe

20. Hackonbko Bbl yaoBneTtBopeHbl paccMoTpeHuem obpallueHus U BbiNONIHEHMEM 3anpocoB
coTpyaHukamu OpraHa?

1. Ckopee ynoBneTsopeH

2. Ckopee He ynoBneTBopeH




3. 3aTpyaHsaioCh OTBETUTL

21. Hackonbko Bbl yaoeBneTBopeHbl B3aumoaencTenem ¢ coTtpyaHukom OpraHa npu
paccmoTpeHun obpawienna? [dainTte oueHky no 5-6annbHon Wwkane, rae oueHka 1 03Havaer, uTo
Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLueHKa 5 o3Ha4yaeT, 4To Bbl NONHOCTLIO YAOBNETBOPEHbI.
(OduH omeem)

1. 5 6annos

2 4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHuBaete [obpoxenaTenbHOCTb W BEXIMBOCTb coTpyaHukoB OpraHa,
npeaocTaBnAnLWmUX MHOOPMaLMio 0 paccMoTpeHun obpalleHus B Opraxe?

1.04eHb xopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb nnoxo

5.3aTpyaHsOCL OTBETUTL

23. Kak Bbl oueHvBaeTe fobpoxenaTenbHOCTb U BEXIUBOCTL COTPyAHWKOB OpraHa, KoTopbie
HenocpeacTBEHHO paccmaTtpueaioT obpalyexve?

1.04eHb xopowio

2.X0poLo

3.MMnoxo

4.04eHb NnNoxo

5.3aTpyaHsI0CE OTBETUTD

24. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTbIO 3anucaTbCA Ha npuem B BEAOMCTBO ANS
nogauvn obpalieHus, nonyyYeHus uHopMauuMm O CcTaTyce paccMoTpeHus obpalleHus,
nonyyYeHus orteeta Ha obpawenune? [ainTte oueHky no 5-6annbHoi wWkane, rae oueHka 1
O3Ha4yaeT, 4To Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OUeHka 5 o3HayaeT, 4To Bbl NOMHOCTLIO
yaoeneTteopenbl. (OduH omeem)

1. 5 6annos

2. 4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

25. OueHnTe npoLecc paccMoTpeHusi obpalleHns B Lenom:
1. OTnu4yHo

2. XopoLuo

3. YnoBneTBOpUTENLHO

4. HeynosneTBopuUTENbHO

5. 3aTpyaHsoChL OTBETUTD

26. Yto Bam He noHpasunock npu paccmoTpeHun OpraHom obpaiyeHma?
(OmkpbimbIli 8onpoc)

27. Yto, c Baweit TOYKM 3peHWs, HeoOXoaAMMO MU3MEHUTb W AONOMHUTL B PACCMOTPEHUU
OpraHom obpatyenus? (Omkpbimeil eonpoc)




28. MNpuxogunocb nu Bam crtankveaTbCA C TPYAHOCTAMU B pamKax pacCMOTpeHMsA obpatleHui
M BbINOMHEHMEM 3anpocoB coTpyaHukamu OpraHa? Ecnu pa, 1o ¢ kakumu? (Omkpbimeil
eornpoc)

1. [a

2. Het

[Janee Tonbko Ans duanyeckux nuu

29. Baw non
1. Myxckon
2. XeHckuin

30. YkaxuTte, noxanyucra, Baw Bospact (OduH omeem)
1.14-17 net

2. 18-24 ropga

3. 25-35 net

3. 36-54 roga

4. 55 neT v crapLue

31. YkaxuTte, noxanywcra, Bawe obpasosanue (OouH omeem)
1. Beicwee

2. HesakoH4YeHHoe BbicLuee

3. CpeaHee cneuunansHoe

4. CpepHee obuwee obpaszosaHue

5. HenonHoe cpeaHee obpa3oBaHne n HWxe

32. Bawe couunanbHoe nonoxexwe (O0uH omeem)

' 1. | PykoBogutens 7. | ®epmep (c/x paboTHUK)
2. | MlocynapCTBEHHbIN U MyHULMNANbHbINA 8. | Camo3aHsATOE Hacenexune
cnyxawimmn
3. | Pabouui 9. | Yyawwics, CTyaeHT
4. | Cneyunanuct, ohucHbIN paboTHUK 10 | HepaboTaoLwmin neHcnoHep
5. | BoeHHOCNyXaLmn, COTPYAHUK 11 | Jomoxo3snka
npaBoOXpPaHUTENbHbIX OPraHoB :
6. | MNpeanpuHumarens 12 | BespaboTHbin
| 13 | Apyroe (3anucatb)

34. B kakou cpepe Bol pabotaete? (OduH omeem)

1. Cenbckoe, necHoe xXo3sncTBo, oxota, | 11. Cessb, CMU M IT

pbibonoBcTBO U pbIGOBOACTBO
i [obbiBaroLlas NPOMbILLNEHHOCTb 12. | CTtpaxoBaHue n uHaHCbl

3. ObpabarbiBatowas npombilwnerHocts | 13. | O6pasoBaHue, Hayka

4. YKKX, BopocHabxeHue 14. | 3apaBooxpaHeHue,
BOAOOTBEAEHWE, OTXOAbI hapmaueBTuka

9. T3K (TOnnNMBHO-3HEPreTU4EeCcKUn 15. | KynbeTypa, opraHusauus gocyra u
KOMMIEKC) pas3BneYyeHun

6. CTpoutenbcTeo 16. | Cnopt

i Toprosns 17. | Typuam

8. Yenyru u obLecTBeHHoe nuTaHune 18. | CoumanbHble ycnyru u obecneveHune

9. TpaHcnopTUpOBKa U XpaHeHue 19. | Apyroe (3anucatb)
(norucTuka n cknagckoe xo3sncTeo)

10. | MonogexHas nonuTuku 20. | 3aTpyAHsAIOCb OTBETUTL/OTKA3 OT

oTBeTa




35. B kakom peruoHe Bbl npoxueaeTte?

[anee TONbKO ANs IOPUANYECKUX NUL

36. YkaxuTe opraHn3auuoHHo-npasoByko opmy Bawen opraHnsauumu:
1. Kommepueckas opraHusauyums

2. Hekommepyeckas opraHusaums

3. locynapcTBeHHas opraHmM3auus

4. [lpyroe

37. YkaxuTte, rae pacnonoxeHa Bawa opraHusaums?
. B cenbckoin mectHoCTH

. B nocenke ropoackoro Tuna

. B ropoge ¢ Hacenexnunem o 50 TbiC. XuTenewn

. B ropoae go 100 TbiC. Xxutenen

. B ropoae go 250 TbIC. XuTenemn

. B ropoae no 500 ThiC. xutenewn

. B ropoge no 1 mnH xutenen

. B ropoge cBbile 1 MInH xutenen

. Apyroe

Co~NoOoOOpA~WN =

38. YkaxuTe B KakoM permoHe pacnonoxexa Balwa opraHusauyus?

o]

ViawuTe, CKonbKo coTpyAHUKoB paboTtaeT B Baweit opraHmsauum?
. MeHee 5

.5-15

.16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. OQpyroe

©CoOoO~NOOO WM —+ W

CNACKBO 3A COTPYAHUYECTBO!




MpunoxeHue Ne 5

k Mopsgky cbopa n aHanusa
obpaTHOW CBAI3U OT BHYTPEHHUX
U BHELUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nonyyarens gocryna k uHcopmaymm
WcnonHutensHoro komuteTa CTapoKUMSA3NMHCKOro CENbCKOro noceneHus Akcybaesckoro
MyHuUUnaneHoro panona PT (HaumeHosaHue OpzaHa)
(ans huanyeckux un pUaNYEecKux nuu)

Bol obpatunuce B WcnonHutenbHbii koMuTeT CTapOKUSI3NIMHCKOIO CEenbCKOro noceneHus
AkcybaeBckoro mMyHuumnanbHoro panoHa PT (HaumeHosaHue OpzaHa) (nanee — OpraH) C
obpalleHnem, npeanoxeHnem, 3aseneHuem, xanobon, 3a npegocTaBneHnemM ycnyru, Mepowu
NOAAEPXKKN UMK MyHULMNANBHOW hyHKUNN. I'Ipocm Bac OLUEHUTb NpoLEecC B3auMOAENCTBUSA C
OpraHom 1 OTBETUTbL Ha HECKONbKO BOMPOCOB.

1. C kakum obpaiyeHunem Bil obpaTtunucek B Opran?:

2. Hackonbko 6biN0 nerko unu CnoxHo nonyyYute uHdopmauuio o gestensHoctn Oprana?
[aiTte oueHky no 5-6annbHoW wWkane, rae oueHka 1 03HayaeT, YTo Nony4yuTb PyHKUMIO Bbino
OYeHb TSHKENOo, oLeHKa 5 03Ha4aeT, 4To NonyyYnTb MyHKUMIO Bbino o4eHb nerko. (OauH oTeeT)
1. 5 bannos

2.4 6anna

3. 3 6banna

4.2 banna

5.1 6ann

3. MNoyemy Bbl Takum 06pa3om oUEHUNU AOCTYNHOCTb NONyYeHuss oTeeTa Ha obpaluenne? Yto
Bam noHpaBunock n 4yem Bbl 6binu He yaoBneTBopeHbI?
(Omkpbimeii eonpoc)

4. Tpe Bbl Hawnwu/ysHanu akTyanbHyio uHgopmauuio o aestenbHoctu OpraHa? (MoxHo
BblibpaTh He 6onee 5 BapuaHTOB)

. OdbmumnansHeiv cant OpraxHa

. Cpeactea maccoson nHopmaumm

CoumnanbHble CeTU U MECCEHAXEPbI

. Mo Tenecony OpranHa

. Ha nu4yHom npueme B OpraHe

. Hanpasun(a) obpalueHune yepes ocuumansHbii cant Oprana

. Hanpasun(a) obpalueHune no anekTpoHHow noyte B OpraH

. pyroe

ONOUAWN =

5. Ypanocbk nu Bam Hantu/nony4uts BCIO nHTepecyrou.;ylo Bac nHdopmauuio o0 AeATENbHOCTU
Oprana?

1. Aa, B nonHom obbeme

2. [a, yactu4yHo

3. NHbopmaumsa okasanachk HeakTyanbHOM

4. Her, He ypanocsb

6. Kak yacTo Bbl nonb3yetecb OcduynanbHeiMm caintom OpraHa?
1. MNonb3yloCcb NOCTOAHHO
2. [onb3ytocb Bpems OoT BpeMeHu (peako)



3. 3aTpyaHsaCEL OTBETUTL

7. Kak 4acTto Bbl Nonb3yeTech coumanbHbiMu ceTAMU U meccengxepamu OpraHa?
1. MNonb3yCb NOCTOAHHO

2. Monb3yloch BpeMs OT BpeMeHu (peako)

3. 3aTpyaHsAIOCh OTBETUTL

8. Kak yacto Bbl 3BOHMTE no TenecgoHy OpraHa € uUenblo NonyyYeHus uHgpopmauum o
AesrernibHocTn Oprana?
Monb3yock NOCTOAHHO
2. MNonb3yocb BpeMs OT BpeMeHU (peako)
3. 3aTpyAHACh OTBETUTH

9. Kak yacTo Bbl obpawaeteck B OpraH C Uenbio NonyYyeHns uHpopmaumm o OesTenbHOCTU
OpraHa? =

1. Monb3ylock NOCTOAHHO

2. MNonb3yiocb Bpems OT BpEMEHM (peako)

3. 3aTpyaHAIOCh OTBETUTH

26. Yto Bam He noHpaBunock npu nonyyYeHun nHcgopmaumm o aestenbHoctn OpraHa?
(Omkpbimbit eonpoc)

27 Yto, c Bawen TOYKM 3peHusi, HeobxoauMO M3MEHUTb W AONOMHUTL B NPEeAoCTaBneHuu
uHtopmauum o gestensHoctu OpranHa? (Omkpbeimeil gonpoc)

28. Mpuxogunock M Bam crankueaTtbCs C TPYAHOCTAMM NpU nonyyYeHun wHdopmauuu o
peatenbHoct Oprana? Ecnu aa, 1o ¢ kakumn? (Omkpsimeil 80npoc)

1. da
2. Her

(danee Tonbko Ans usnyecknx nuu)

29. Baw non

1. Myxckon

2. XeHckuin

0. YkaxwuTte, noxanywncta, Baw sospact (OduH omeem)
14-17 net

. 18-24 ropa

. 25-35 net

. 36-54 ropa

. 55 net n crapwe

£ WOWN W

31. YkaxuTte, noxanyicra, Baw obpasosanune (OduH omeem)
1. Beicwee

2. HesakoH4YeHHOE BbiCcLLee

3. CpegHee cneuyunansHoe

4. CpegHee obuwee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHue n HUxe

32. Bawe couuansHoe nonoxenue (O0uH omeem)
"1 [ Pykosoouters
2. | locypapcTBEHHbIV M MyHULMNANbHbIA

®epmep (¢/x paboTHUK)
Camo3aHsiToe Hacenexune

@I~




cnyxawymm
3. | Pabouui .| Yyawmincs, CTyaeHT
4. | Cneyunanuct, opucHbIN paboTHUK 10 | HepaboTatowunin neHcuoHep
5. | BoeHHOCNyXaLnin, COTPYOHUK 11 | Jomoxo3snka
NpaBOOXpPaHUTENbHbIX DPraHoB ;
6. | MpeanpuHumaTtens 12 | bespaboTHbin

'1 3 | Opyroe (3anucatb)

33. B kakoi cpepe Bbl pabotaete? (O0uH omeem)

e Cenbckoe, necHoe xo3aincTeo, oxota, |11. | Csass, CMUn IT
pbI6ONOBCTBO M pbI6OBOACTBO

2. [obbiBatoLyas NPOMbILLIEHHOCTb 12. | CtpaxoBaHue n pMHaHChbI

3. ObpabaTbiBatoLas npombineHHocts | 13. | OBpasoBaHue, Hayka

4 YKKX, BogocHabxeHue 14. | 3gpaBooxpaHeHve,
BOOOOTBEAEHUE, OTXOAbI ‘thapmaueBTuka

5. T3K (TONNnBHO-3HEPreTUYECKNI 15. | KynbTypa, opraHusauusa gocyra u
KOMMMEKC) pasBrneYyeHnn

6. CTpouTeEnbCTBO 16. | Cnopt

i Toproens 17. | Typusm

8. Ycnyru n obLwecTBeHHOE nuTaHne 18. CouuanbHbie ycryru u obecnevyeHue

9. TpaHcnopTMpoBKa U XpaHeHue 19. | dpyroe (3anucatb)
(norucTuka n cknaackoe X03siMCTBo)

10. | MonogexHas nonuTUKK 20. | 3aTpyaHsItOCb OTBETUTL/OTKa3 OT

oTBeTa

34. B kakom pervoHe Bbl npoxusaeTte?

[anee Tonbko ANs OpUANYECKMUX NuLy

35. YkaxuTte opraHusauMoHHO-NpaBoByto hopmy Baluen opraHmsauuu:
1. Kommepyeckas opraHmsaums

? Hexommepueckas opraHusaums
3. [ocypapcTeBeHHas opraHusauus
4. [lpyroe

36. YkaxuTe, rae pacnonoxeHa Balwia opraHusauyma?

1. B cenbcKom MecTHOCTH

©CoOo~NooOh~wWMN

. B nocenke ropoackoro tuna
. B ropoge ¢ Hacenenuem go 50 TbIC. xuTeneun
. B ropoge no 100 Tbic. xutenewn

. B ropoge no 250 ThIC. xuTenemn

. B ropoae no 500 Tbic. xuteneun

. B ropoze no 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xuTenen

. dpyroe

37. YkaxuTe B KaKoM pernoHe pacrnonoxeHa Balua opraHusaums?

38. YKaxuTe, CKONbKO COTpyaHMKOB paboTtaeT B Bawiei opraHunsauumn?
1. MeHee 5
2.5-15
3.16-100
4.101-250




5. 251-500

6. 501-750
7.751-1000

8. Bonee 1000

9. Apyroe

CMACWUBO 3A COTPYOHUYECTBO!



MpunoxeHue Ne 6

k Mopsaky cbopa n aHanusa
obpaTHO CBA3WN OT BHYTPEHHUX
N BHELLHWUX KNUEHTOB

MpumepHas hopma

AHKeTa nonb3oBaTesns no oueHKe AeATeNbHOCTU BEAOMCTBA
(ans dusnyeckux nuu)

1. Bbl ckopee yaoBneTBOpEHbl WNU CKOpee He YAOBMEeTBOPEHbl ycnyramu u cepsucamu
rocyaapcrtea B uenom? (OuH omeem)

1. Ckopee ynoBneTBopeH

2. CKopee He yaoBneTBopeH

3. 3aTpyaHsoCh OTBETUTH

2. Kakumn cepsucamu Oprava Bbl nombayetech? Kak 4acto Bbl nonb3yeTech cepeBucamu
BegomcTtea? (O0uH omeem o Kaxdol CmpoKe OMHOCUMENbHO Kaxdo20 cepeuca)

Monb3ytoch
Monb3aytock Bpems oT He
Hop o ey e o nocmzuno BPEMEHMU Nonb3ych
(peAko)

OdpuuymnanbHbiin cant Oprana 1 2
OdmumanbHas rpynna Oprana B 1 5
counanbHou cetn «BKoHTakTe»

Tenerpamm kaHan OpraHa 1 2

3. C kako uensto Bl nonb3osanuce cepsucamu segomctea? (Omkpbimsiti 60npoc)

4. Hackonbko Bbl ypoBneTtsopeHbl cepsucamu Begomctsa? [lanTte oueHky no 5-6annbHoun
Wwkane, rae oueHKa
1 nauavuaeT uyTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OUueHKa 5 o3HayaeT, YTo Bbl NOMHOCTLIO
yaosneTsopeHbl. (OOuH omeem no kaxxadol cmpoke 0OmHOcUmMenbHO Kaxoo20 cepeuca)

Ouenka ycnyru/cdyHKumMn/mepbl NOAAEPKKY, OueHka ot 1 go 5
nony4YeHHoOW Ha cepBuce BeAOMCTBa 1 2 3 4 5
OdwmumanbHbi cant Oprana 1 2 3 4 5
OdwmumanbHas rpynna OpraHa B couunanbHON ceTu
1 2 3 4 5
| «BKOHTaKTe»
: Tenerpamm kanan OpraHa 1 2 3 - 5

5. OueHuTe roTOBHOCTb PEKOMEHAOBATL APY3bsSM U 3HAKOMbIM cepsucbl BegomcTtea? [awnTte
oueHky no 5-GannbHoW wWkane, rae oueHka 1 os3HavaeT, 4Tto Bbl TO4HO He 6yaere

peEKoMeHoBaTh, oueHka 5 o3HayaeT, 4To Bbl TouHO Byagete pekomeHngosatb. (OOuH omeem o
Kaxool cmpoke omHocumesibHO Kaxoo2o cepsuca)

OueHka ycnyru/yHKUMKM/ Mepbl NOAAEPXKKMN, OueHka ot 1 o 5
NONy4eHHON Ha canTe Be4OMCTBa 1 2 3 4 5
UwnumansHeii cant Oprana 1 2 3 4 <
OdguumnansHas rpynna OpraHa B couunanbHOW CeTu 1 o 3 4 5
«BKoHTakTe»
Tenerpamm kaHan Opraxa 1 2 3 4 5




6. Yto, c Bawei Touku 3peHuss, Heobxogumo n3MeHuTb B paboTe cepBucos BepgomcTea?
(OmkpbimsIt gonpoc)

Bbl oueHuBaeTe OTKPbLITOCTb, MOMHOTY W AOCTYNHOCTb WHOpMauuu O [eATENbHOCTU
BEOOMCTBA, npe,qcraaneHHym Ha oduumansHom cante?

. O4yeHb xopoLuo

. XopoLio

. Mnoxo

. O4yeHb nnoxo

. 3aTpyAHAKCH OTBETUTH

. Ectb nu y Bac onbIT B3aumogencTeusi ¢ cotpyaHukamm Oprana? (OduH omeem)

. Ectb

. Het

=00 ~LWLCN —=

9. Hackonbko Bbl B Lenom ygoBNEeTBOPEHbl KayecTBOM B3avMOLENCTBUA C COTPYAHMKaMu
Oprana? [aiiTe oLeHKy no 5-6annbHoi Wwkane, rae oueHka 1 o3HavaeT, 4To Bbl NOMHOCTLIO HE
YyAOBNETBOPEHbI, OLeHKa 5 o3Ha4yaeT, 4To Bl MONHOCTbIO yaoBneTBopeHbl. (O0uH omeem)

1. 5 6annos

2.4 6banna

3. 3 banna

4.2 6anna

5.1 6ann

10. Mpuxogunock nu Bam 3a nocnefHuWid rog y4acTsoBaTb B MEPONPUATUAX, OPraHM30BaHHbIX
OpraHom?

1. a

2. Het

11. Hackonbko Bbl B UENoOM yAOBMETBOPEHbl Ka4YeCTBOM U COAEepXXaHWeM MeponpuUsTUii
OpraHa, B KOTOpPbIX Bbl NpuHUManu yyactue? [Jaiite oueHky no 5-6annbHoi Wwkane, rae oueHka
1 03HayaeT, YTo Bbl NONMHOCTLIO HE YAOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, 4To Bbl NOMHOCTLIO
yooBneTtBopeHbl. (OduH omeem)

1.5 6annos

2. 4 banna

3. 3 banna

4.2 banna

5.1 6ann

12. OueHUTe roTOBHOCTb PEKOMEHAOBATb APY3bsiM U 3HAKOMbIM y4acTue B MEPONPUATUAX
Oprana? [aitte oueHky no 5-GannbHoi LWKane, rae oueHka 1 o3HavaeT, 4To Bbl TOYHO He
Byaete pekoMmeHaoBaTh, OoueHka 5 o3HavaeT, 4To Bbl TouHO Oypete pekomeHaosaTb. (OJuH
omeem 1o Kaxxool cmpoKe 0OmMHOCUMEsIbHO Kax0020 cepsuca)

1. 5 bannos

2. 4 banna

3. 3 banna

4.2 6anna

5.1 6ann

13. Yro, c Baluein Touku 3peHusi, HeobXoauMo U3MEHUTb B cucTeme MeponpuaTuii OpraHa?
(OmkpbimbIli 80npoc)

14. Baw non
1. Myxckon
2. XXeHckunin

15. YkaxuTe, noxanyncra, Baw sospact (OduH omeem)



1. 14-17 net

2. 18-24 ropa

3. 25-35 ner

3. 36-54 roga

t. 00 NeT u cTaplue

16. YkaxuTe, noxanyicra, Bawwe obpasosanue (OduH omeem)

1. Bbiclwee

2. HesakoH4YeHHOEe BbicLLee

3. CpegHee cnevumanbHoe

4. CpepgHee obuee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHue u Huxe

17. Balwe OCHOBHOE 3aHATUE, KOTOPOE SABMSAETCA OCHOBHbIM MCTOMHMKOM Bawwmx goxopgos?

CouunanbHoe nonoxexune (O6uH omeem)

1. | PykoBoautens

depmep (c/x paboTHUK)

2. | FocypapcTBEHHbIN 1 MyHULMNANbHbIN

cny>aLimin

i
8. | CamoszaHsaTOe HaceneHue

9. | Yyawmics, CTYOeHT

3. | Pabouui
1 Cneumnanuct, odUCHbIN paboTHMK

10 | HepaboTatoLwmin neHcnoHep

5. | BoeHHoCnyxawuit, COTpYAHMUK
NpaBOOXPaHUTENbHbLIX OPraHoB

11 | JJomoxo3ssanka

6. | NNpeanpuHumaTtens

12 | be3paboTHbIN

.1 3 | Apyroe (3anucatb)

18. B kakoit cpepe Bl pabortaete? (OduH omeem)

i Cenbckoe, NecHoe X0381MCcTBO, 0X0Ta,

pbl6oNoBCTBO U pbIGOBOACTBO

11.

Ceasb, CMU mn IT

2. [obbiBatoLLan NPOMbILLNEHHOCTb 12. | CtpaxoBaHue u huHaHchl
Ll ObpabaTbiBatoLyas npombineHHocts | 13. | O6pasoBaHue, Hayka
4 KX, BogocHabxeHune 14. 3apaBooxpaHeHue,
| BOAOOTBEAEHUE, OTXOAb! dhapmauesTumka
o TOK (TONNUBHO-3HEPreTUYECKNA 15. | KynbTypa, opraHnsauus gocyra v
KOMMIIEKC) pasBneYyeHun
6. CtpountenbcTeo 16. | Cnopt
7 Toprosns 17. | Typusm
8. Ycnyrn n o6LEecTBEHHOE NUTaHne 18. | CoumanbHbie ycnyrn n obecneyeHune
9. TpaHCnopTUPOBKa W XpaHeHue 19. | Opyroe (3anucartb)
= (normcTuka u cknagckoe Xo3snucTBo)
110 MonopgexHas nonuTuku 20. | 3aTpyaHsitoCb OTBETUTL/OTKA3 OT

OTBETA

19. B kakom pervoHe Bbl npoxusaeTte?

20. YKaxuTe opraHv3auMoHHO-NpaBoByo opMy Balleit opraHusauum:

1. UIHguBuayaneHbIn npeanpuHuMaTens
2. Kommepuyeckasa opraHnsauuvs

3. Hexommepyeckas opraHusaums

4 TocypnapcTBeHHas opraHusauus

5. lpyroe

21. YkaxuTe, rae pacnonoxeHa Bawa opraHusaumsa?

1. B cenbckoi MecTHocTH
2. B nocenke ropoackoro Tuna

3. B ropoge ¢ HaceneHuem o 50 TeIC. xutenemn

4. B ropoge no 100 Teic. xuTenei




5. B ropoge ao 250 TbiC. xutenewn
6. B ropoge ao 500 Tbic. xutenen
7. B ropoge no 1 MnH xutenen

8. B ropoge cBbiwe 1 MAH xutenen

9. Apyroe :
22. YKaXuTe B KaKkoM peruoHe pacnonoxeHa Balua opraHusauua?

23. YkaxuTe, CKONbKO COTPpyAHUKOB paboTaeT B Bawei opraHusaummn?
. Menee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCoO~NOOPALWN —

CMACUEBO 3A COTPYAHUYECTBO!




MpunoxeHune Ne 7

k Mopsiaky cbopa n aHanusa
obpaTHOWN CBA3N OT BHYTPEHHUX
W BHELLUHUX KNMUEHTOB

MpumepHas hopma

AHKeTa nonb3oBaTens no oLeHKe NPoBeAeHNsI KOHTPOMbHbIX (HAA30PHbBIX) MEPONPUSATUIA

1. Bbl ckopee yOOBNETBOPEHbl WMNW CKOpee He yAOBNETBOPEHbl B3aWMOAEWCTBUEM C
rocyAapcTsoM (npefocTaBfieHWeM YCryr, CEepBUCOB W OCYLLUECTBNEHWEM MyHULMNaNbHbIX
doyHKumin) B uenom? (O0uH omeem)

1. Ckopee yaoBneTBopeH
2. Ckopee He yaoBneTBopeH
3. 3aTpyAHAOCH OTBETUTL

2. [poBogunuce nu B OTHOWeHUW Bawen opradusaumu/Bac kak WHAWBUAYANbHOTO
npeanpuHUMaTens KOHTPOsSbHbIE (HaA30pHbIE) MeponpusTus B nepuoa ¢ 1 aueaps 2023 roga?
(OouH omeem)

1. la

2. Het

3. 3aTpyaHsoch OTBETUTL
3

Kakon BUA rocygapCTBEHHOro KOHTpONS (Hap3opa) npUMeEHANca?

4. Ckonbko pa3 B OTHoweHun Bawen opraHusauun/Bac Kkak wuHAMBUAOYanbHOro
npeanpUHUMAaTENs NPOBOAUINCE KOHTPOMbHbIE (HAA30pHbIE) MeponpusitTus B nepuog C 1
aHBapsa 2023 roga? (Omkpsbimelil 80rpoc)

5. Hackonbko Bbl yaoBnNeTBOpeHbl B3auMOAEWCTBUEM C OpraHom npu npoBeaeHun
KOHTPOMbHbIX (HaA30pHbIX) MeponpuaTuin? [aiTe oueHky no 5-6annbHoON WKane, rae oueHka 1
03HayaeT, YTo Bbl MOMHOCTBIO HE YAOBMNETBOPEHbI, OUEeHKa 5 o3HavaeT, 4YTo Bbl NonHOCTbLIO
yaosneTBopeHbl. (OduH omeem)

1. 5 Gbannos
2.4 banna
3. 3 banna
4.2 banna
5.1 6ann

6. Kakne KOHTpOnbHO-HaA30pHbLIE MeponpuaTus Gbinv npuMeHeHsl B nepuog ¢ 1 aHeBaps 2023
rona? (loboe yucno omeemos)

KoHTponbHas 3akynka

MoHMUTOPUHroBas 3akynka

BbI60pOYHbLIN KOHTPOSb

ObGbsBnEeHNe NpefocTepeXeHUs

WNHCNEeKUMOHHbIA BU3UT

PenpoBbii ocMOTp

[lokymeHTapHas nposepka

BoiesgHasa npoBepka

MOHUTOPWHT Kak cneuunanbHbI pexuM KOHTpons (Haasopa)
10 MOCTOAHHBIN rocyAapCTBEHHbIV KOHTPOMb (HaA30p) Kak cneuuanbHblid PEXUM
11.TocTosHHBIA pena Kak cneymanbHbI pexum
12.3aTpygHsA0Ch OTBETUTD

©ONONA WD



7. Kakoe nocnegHee no BpemMeHW KOHTPONbHOE (Haa3opHOE) MeponpusiTue B oTHoweHun Bac
nposoaunock? (Omkpbimbil eonpoc)

8. Bbl ckopee yooOBNEeTBOpPEHbl UM CKOPEE HE YAOBNETBOPEHbI NMOMHOTON (4OCTAaTOYHOCTbIO)
MHOOPMUPOBAHUSA MO BONPOCaM NPOBEAEHUS KOHTPOMbHbIX (HAA30pHbIX) meponpusatTuin? (OouH
omeem)

1. Ckopee yooBneTBOpeH
2. CKopee He yaooBneTBopeH
3. 3aTpyaHArCh OTBETUTH

9. Hackonbko Bbl yaqoBNeTBOpEHb! CneaylwmuMmmn napameTpaMmu OCyLLECTBNEHUSA AEACTBUIA MO
KOHTPOMniO (Haf30opy) OTHOCUTENBHO nocnegHero no sBpemenu nposeaeHus KHM? [lante oueHky
no 5-6annbHon WkKane, roe oueHka 1 o3Ha4vaeT, YTo Bbl MOMAHOCTLIO HE YAOBMETBOPEHBI,
oueHka 5 o3HavaeT, 4To Bl nonHocTbo yaoeneTBopeHbl. (O0uH omeem no Kaxadol cmpoke)

OueHka ot 1 go
5

9.1. OnepaTUBHOCTb OCYLLECTBNEHUS KOHTPOIbHbIX MEPONPUATUN

9.2. BzaumogencTeue ¢ paboTHUKAMN KOHTPONMbHbIX (HAA30PHbLIX) OpraHoB

9.3. OnepaTuBHOCTb  NpeAoOCTaBNEHUs  pe3ynbTaToB  MpoBEfAeHUs
KOHTPONbHbLIX MEPONPUSATUN

9.4. CobnitogeHune NepnoanyHoCTI NPOBEAEHUS KOHTPOMbHbIX MEPONPUATUIA

9.5. Hanuyne wn cobnwogeHne aTTecToBaHHbIX METOAUK NpoBedeHus
KOHTpONs

9.6. OBocHOBaHHOCTL MpeanpUHUMaeMblx AEWACTBUA B pamKax KOHTPONs
(Hag3opa)

10. Mpuxoaunoce nu Bam oBxanosaTb pelueHusi, Aeicteus (6e3neincTBua) KOHTPOMbHbIX
(HaA30pHbIX) OPraHoB, a Takke AOMKHOCTHbIX Nnu? (OduH omeem)

1. [a, obxanosan
2. Hert, He obxanosan

11. Bbl cKopee y[OOBMETBOPEHbI UMU CKOpEe He yAOBNETBOPEHbl pe3ynbTaToM ob6xanosBaHus
peleHuit, paencTeuii  (6e3neiNCTBUIN)  KOHTPONbHbIX  (HAA30PHLIX) OpPraHoB, a Takke
AOMKHOCTHbIX Nuy? (O0uH omeem)

1. Ckopee ynoBneTBOpeH
2. CKopee He yaooBneTBopeH
3. 3aTpyaHsoch OTBETUTH

12. Yto Bac He ycTpowuno B pesynbTate obxanoBaHWs pelueHun, aeictsuin (Gespeinctsunii)
KOHTPOIbHbIX (HAA30PHBIX) OPraHOB, a TaKKe AOMKHOCTHbIX NuU? (OmKpbImbIli 80MpPoOc)

13. Kak Bbl oueHuBaeTe 3h(eKTMBHOCTb AEATENbHOCTUM KOHTPOMbHbIX (HAA30PHbIX) OpraHos?
[aiiTe oueHKy no 5-6annbHoN WKane, rae oueHka 1 03HavaeT, YTo AeATEeNbHOCTb Obina CoBCEM
HeadhheKTMBHOM, OLieHKa 5 03HaYaeT, YTo AeATeNbHOCTbL OYeHb adhdekTneHa. (OduH omeem)

1. 5 6annos
2.4 banna
3. 3 banna
4.2 6anna
5.1 6ann

14. U3meHunoct nu Balue OTHOLIEHME K KOHTPONbHOMY/HaA30pHOMY OpraHy B pesynbTaTe
NPOBEAEHUS KOHTPONbHbIX (HaA30pHbIX) MeponpuaTuin? (OduH omeem)




1. [a, B ny4Llyo CTOPOHY
2. [a, B XyALUyt0 CTOPOHY
3. Hert, He nameHunnocb

4. 3aTpyaHsItoCb OTBETUTL

15. YTouHuTe, noxanyuncra, Baw craryc (O0uH omeem)

1. NpepncrasuTens LpUAUYECKOro nuua

2. MHauBuayanbHbIA npegnpuHuMaTens Unu ero npeacTaBuTenb

3. Camo3zaHaTbIN

4. paxknaHwH, He 3aperncTpupoBaHHbLIN B KayecTse MHANBUAYyanbHOro
npeanpuHMMaTens/caMmo3aHAToOro

5. VIHown cTaTtyc (ykaxuTte)

16. K kakomy Buay otHocutcs Bawa opravusauua? (OduH omeem)

1. Kommepyeckas opraHusauus
2. Hekommepueckas opraHusauus

17. K kakomy Tuny 6usHeca otHocutcs Bawa opraHunsauus? (O0uH omeem)

1. Manbin busHec
2. CpegHuin bmusHec
3. KpynHbin 6GusHec

18. YkaxuTe, noxanyincra, Cpok festenbHocTy Bawei opradusauum (OduH omeem)

1. po 1 roga

2. 01 1 roga po 3 ner
3. otr3 pob5nner

4. otr5 00 10 net

5. bonee 10 net

18. YkaxuTe, moxanyicta, OCHOBHyW ccepy AesitenbHocTu Bawei opraHusaummn? (OJduH
omeem)

| 1. | Cenbckoe xo3siicTBo, pbiGOBOACTBO, 11. | [lopoXXHO-TpaHcnopTHas
NeCcHOe X03ANCTBO, 0X0Ta, pbibONOBCTBO WHMPACTPYKTypa, B TOM Yuncne
TPaHCMOpPT, NOrMCTUKA U CKNaacKoe
X0351UCTBO
2. | JobbiBaroLlias npoMbILLNIEHHOCTb 12. | ObpasoBaHue, Hayka
3. | ObpabartbiBatoLas NPOMbILLIEHHOCTb 13. | 3apaBooxpaHeHue, hapmaLleBThka
4. | XKKX, BogocHabxeHue BogooTeeaenue, | 14. | KynbTypa, opraHusauus gocyra v
oTX04bl pasBrie4YeHum
5. | TOK (TOnnuBHO-3aHepreTu4eckunii 15. | CnopT
KOMMNIIeKkc)
6. | CTpoutenbcTBo 16. | Typusm
7. | Toproens 17. | CoumnansbHbie ycnyru n obecneyeHue
8. | Ycnyru n obuwecTBeHHoe nutaHue 18. | [ipyroe (3anucaTb)
9. |Csszb, CMU N IT 19. | 3aTpyaHAIOCL OTBETUTH/OTKA3 OT OTBETa
10. | CTpaxoBaHue n huHaHChl

19. Baw non (Odux omeem)

1. My>ckon
2. XXeHckun

20. YkaxuTe, noxanyucrta, Baw sospact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 roa v ctapwe




21. YkaxuTte, noxanyicra, Baw obpasosaHue (Odu+ omeem)

1. Bbicwee

2. HesakoH4YeHHoe Bbicluee

3. CpegHee cneunansHoe

4. CpegHee obliee obpasosaHue

5. HenonHoe cpeaHee obpasoBaHue u Huxe

22.B kakom pernoHe Bbl npoxusaer
?

CMACUBO 3A COTPYJHUYECTBO!



MpunoxeHue Ne 8

k Mopsaaky cbopa n aHanusa
obpaTHOM CBSI3N OT BHYTPEHHUX
N BHELLUHWUX KIWEHTOB

MpumepHasa opma

AHKeTa onpoca BHYTPEHHUX KrMeHToB UcnonHutensHoro komuteta CTapoKMA3NMHCKOro
CenbCKoro nocenexns AkcybaeBckoro MyHuuumnansHoro panoHa PT

3apascteyiiTe! B pamkax nsy4eHus ycnosuit paboTbl coTpyaHMKOB McnonHuTenbHoOro komuteTa

CTapOoKUSAA3NUHCKOro CEenbCKoro noceneHus

AkcybaeBcKkoro MyHUUMNAanbHOro panoHa

PT

(HaumeHoeaHue OpeaHa) (nanee - OpraH) nNpoBOAWUTCS couuonornyeckui onpoc. Onpoc
NONHOCTLIO @aHOHUMEH, aHanu3nposaTbCs ByAyT TONbKO yCpeAHEHHble AaHHble. Balle MHeHne
OYeHb BaXHO Ans Hac. [MoxanyicTa, yaenute Ham HECKONMbKO MUHYT.

1. Hackonbko Bbl B Lienom yaosneTsopeHsl paboTon Ei'OpraHe‘? (O0u+H omeem)

1. Ckopee ynoBneTBopeH
2. Ckopee He yooBneTBOpeEH
3. 3aTtpyaHsitocb OTBETUTL

2. Kak vacto Bbl HenocpeaCTBeHHO B3auMMOAEWCTBYETE C IOPUANYECKUMU U PUINHECKUMN
nvuyamu no crnegyrowmm sonpocam? (OQuH OTBET NO KaXX4oWn cTpoke)?

MNocTosiHHO

, KaXabin,

paboywnii
O€eHb

Heckonbk
o pasB
Hepenw

He
3aHumaro
Cb 3TUM

Hecko

NbKO

pas3 B
rog

Heckonbk
0 pa3 B
MecsL

2.1 Mpenocrtaenexve
roCy4apCTBEHHbIX YCyr

2.2, MNpepnocTtaenexHue
MOAAEPKKN

mep

|2.3. MpoBeaeHNe KOHTPOMbHO-
Ha/430PHbIX MEPONPUATUI

2.4. TllogrotoBka OTBETOB Ha
obpaLueHus, 3anpochl,
npeanoXeHus

2.9, HopmaTtuBHo-  npaBoBas
AEATENbHOCTb B BEAOMCTBE

2.6. KoHcynbTupoBaHue no
BOnNpocaMm  B3auMOLEWUCTBUS C

OopraHom BriacTtu (opraHusauuen)

3. C «kakumn npobnemamu Bbl

cTankMBaeTech
npodeccuoHansHON OesATenbHOCTM B CBOEM BeaomcTee?

(ctankuBanucb) B

pamkax CBOeM
(OTBeT no Kaxgoi CTpoke

OTHOCUTENBHO Ka)X4o0ro Buaa AesaTeribHOCTU, KOTOPbIM 3aHMM88Ter) (OH?Kpb!mbfﬁ' sorpoc)

Mpobnemsl
(ykaxwuTe)

He 3aHumaroch
3TUM

2.1. lNpepocTaBneHune rocyfapCTBEHHbIX YCnyr

2.2. [NpepocTaBneHne Mep NoaaepKKu

2.3. lMpoBeneHue KOHTPOIbHO-HAA30PHbIX
MEPONPUATUN
2.4. [logrotoBka oTBETOB Ha 0ObpalleHus,

3anpochl, npeanoXxeHua

2.5. HopmaTuBHO- npaBoBas OEATENbHOCTb B
BEJOMCTBE




2.6. KoHcyneTupoBaHue no BOnpocam
B3aMMoOencTBus c opraHom BnacTu
(opraHusauue)

4. Hackonbko Bbl yaQBNEeTBOpeHbl MaTepuanbHO-TEXHUYECKUM  OCHAaLEHWEeM CBOEW
aeatenbHocTu? (OOuH omeem no kaxool cmpoke)?

[MonHoCTLIO
MonHocTbio Ckopee Ckopee He - 3artpyaHsioc

TB H BNeTBOpeH OTBETUTbL
YOOBNETBOPEH | yAOBNETBOPE yao P yAOBNETBOPEH

4.1. CnyxebHoe
mecTo (kabuHer,
mebens,
caHUTapHble
NOMELUEHNA 1
T.n.)

4.2.
TexHunyeckue
cpeacrea
(KoMnLlOTEpHI,
NPUHTEPHI,
KonupoBsarnbHas
TexXHukKa,
cpeacTsa CBA3N)

4.3.
MporpammHoe
obecneyerHune

4.4,
Obcnyxusanue
TEXHUYECKUX
cpeacTs

4.5.
ObecneyeHHOCTb
pacxoaHbIMU
maTtepuanamm
(Oymara, onaHkm,
KaHuenspckue
TOBapbl)

5. Hackonbko Bbl yaoBneTBOpeHbl pernameHTauvMei cBoel  NpodeccuoHanbHon
AestenbHocTu? (OduH omeem no kaxdol cmpoke)?

5.1. [oHATHOCTb WHCTPYKUWM 1 METOANYECKUX MaTEpUanos

5.2. Yno6CTBO MCNONb30BaHUS UHCTPYKLUMIA U METOANYECKUX MaTEpUanos

6. Hackoneko Bbl yposBneTBopeHbl aBTOMaTusauuein csoei  NpodpeccrMoHanbHOW
pestensHocTn? (OOuH omeem no Kkaxool cmpoke)?

MonHocTbio Ckopee Ckopee He Egnnocmlo 3aTtpyaHsi
YAOBNETBOPEH | YAOBNETBOPEH | YAOBNETBOPEH YOBNETBOPEH OTBETUTL
6.1.  TexHuyeckue
cpeacTea
(komnbroTEPHI,
NPUHTEPBI,
KonupoBanbHas

TEXHUKA, cpeacTea
CBSA3N)




19.2. Tlpoueccom (peanusyembie yHKUNN,
npoueaypbl)

19.3. Pesynbtatom

19.4. [pecTMXHOCTbIO

19.5. O6wecTBeHHbIM 0g406peHnem

20. Hackonbko Bbl yaoBneTBopeHbl B3aUMOOTHOLLEHMAMU mexay konneramu B Oprane? (OduH
omeem)

Ckopee Ckopee He | 3aTpygHsKOCh
y[OBNETBOPEH | YAOBNETBOPEH OTBETUTb

20.1. B nogpasgenexun, B KoTopom Bbli
3amelyaeTe JOMKHOCTb

20.2. B BegomcTBeE B Llenom

21. Yto, ana Bac sensertcs Haubonee 3HauumbiM B oueHKe Bawen npocdeccuoHansHou
pestensHoctn? (O0uH omeem)

OTcyTcTBME 3aMeYaHunii Co CTOPOHbI PyKOBOACTBA

Mpu3HaHue pes3ynbTaToB CO CTOPOHbLI PYKOBOACTBA

MHeHue pykoBoacTea

MHerue konner

CamooueHka

MaTtepuansHoe cTumynupoBaHue

He nHTepecyeT, He ABNAETCA 3HA4YMMbIM

3aTpyaHaKCh OTBETUTD

QRN B 0 1O =4

22. C kakoh BEepoOSTHOCTbIO Bbl nopekomeHayete CBOMM pOAHBIM, APY3bsM, 3HAKOMbIM
paborate B OpraHe? (oueHuTte, noxanyucrta, no 10-6annbHoin wkane, rae 1 — OYeHb
manoseposTHo, 10 — ¢ 6onbLuoi BeposTHOCTbIO) (OduH omeem)

Loy cprgae] g o T Slien Gehies Togehe B iedcleent® ] 10 |

23. Mon
1. Myxckon
2. XeHckumn

24. Ckonbko net Bbl paboTtaete Ha rocygapcTBeHHON cnyxbte?
1. MeHxee 1 ropa
2. 1-2ropa
3. 3-4 ropa
4. 5 net n 6bonee

25. Ykaxute, noxanyncra, Baw sospact (OduH omeem)
1. 18-24 ropa
2. 25-29 net
3. 30-35 net
4. 36-54 ropa
5. 55 net u ctapwe

26. Bawe obpasosauue? (OduH omeem)
1. Bbicluee
2. HesakoH4yeHHOe BbicLLee
3. CpepgHee cneunansHoe
4. CpepgHee obuiee N
CIMNMACUBO 3A COTPYOHUYECTBO!



MpunoxeHue Ne 9

k Mopsiaky cbopa n aHanusa
obpaTHOW CBA3N OT BHYTPEHHUX
N BHELLUHUX KNUEHTOB

MNpumepHas hopma

AHKeTa onpoca BHYTPEHHUX KnueHToB McnonHutensHoro kommuteta CTapoKUMsa3nMHCKOro
CEenbCKoro nocenexHus Akcy6aesckoro MyHuuMnansHoro paiosa PT

OueHka yA0BNETBOPEHHOCTU BHYTPEHHUX KMEHTOB PacCMOTPEHUEM obpalleHui u
BbINONHEHUEM 3anpOCoB

3npascTteynTe! B pamkax nsyyeHus ycrnosuin paboTbl COTPYAHUKOB VICNONHUTENBHOIO
komuteta CTapoKUS3NUHCKOro CenbCcKoro nocenexHus AxkcybaeBcKoro MyHUUUNanbHOro
paioHa PT (HaumeHosaHue OpzaHa) (nanee - OpraH) NPOBOAMTCH COLMONOrMYECKMuin onpoc.
Onpoc NonNHOCTLI0 @aHOHUMEH, aHannanpoBaTbCs OyAYT TONLKO yCpeAHEHHbIe AaHHble. Bale
MHEHUe oYeHb BaXXHO Ans Hac. [Noxanyincra, yaenute Ham HEeCKONbKO MUHYT.

1. Hackonbko Bbl B uenom ygosneTsopeHbl paboToi B JaHHOM OpraHe BnacTtu (segomcree)?
(OauH oTeeT)

1. Ckopee ynoBneTBopeH

2. Ckopee He yaoBNeTBOpeH

3. 3atpyaHsioch OTBETUTH \

2. Kak yacto Bbl HenocpeacTBeHHO B3aMMOAENCTBYETE C IOPUANYECKUMMU U (PU3NHECKUMM
nuuamu no Bonpocam obpawieHnin, 3anpocos, npeanoxeHuin? (OauH oteer)? \
1. TocTosiHHO, KaXabln paboynit AeHb
2. Heckonbko pa3 B Hegento
3. Heckonbko pas B mecsly
4. Heckonbko pa3 B rog
5. He 3aHumalocb aTUM

3. K kakoMy Tuny yalle Bcero oTHOCATCA obpalleHus, ¢ koTopbiMu Bam npuxoautca pabortats?
(OpwuH oTBerT)

1. 3asBneHue

2. lNpepnoxeHue

3. XKanoba

4. 3anpoc Ha npepocTasneHe nHdopMmauum o AeATENLHOCTU opraHa BnacTu

5. WHoe (ykaxuTe)

4. CkauTe, noxanyicra, no Kakum noBogam Yaule Bcero 6biBaloT obpawienns? (OTKpbITbIN
BONpOC)

5. YkaxuTe, noxanyicra, cnocob nogaun obpaiieHus (3anpoca), ¢ kotopbiMm Bam npuxoautcs
Yauwle scero pabortartb. (OguH oTeeT)

YcTHoe obpalleHue npu NMYHOM Npueme B rocyaapCTBeHHOM OopraHe Bnactm
lMucbmeHHoe obpalyeHne B rocyfapCTBeHHbIM OpraH Ha ByMaXKHOM HocuTene
O6palyeHune B anekTpoHHOI hopMe Yepes ouumanbHblil CauT opraHa BNacTtu
ObpalueHue B anekTpoHHOK hopme yepes noptan Nocycnyru (gosuslugi.ru)
ObpalueHune B anekTpoHHoM hopme Yyepes MobunbHoe npunoxenve noptana rocycnyru
ObpalueHune B 3NeKTPOHHOI hopme Yepes counanbHbie ceTu

O6palueHue B 3NeKTPOHHOWU hopme Yepes rpynnbl B MECCEHAXKEpax

lMucemeHHoe obpalleHne yepes ML

WHoe (ykaxwuTe)

000 N O s 0 1 =



6. Hackonbko Bbl ynoeneTsopeHbl hopmoi nogaym obpalleHuns B Baw opran snactu? [ante
OueHKy no 5-tn 6annbHON WKane, rae oueHka 1 o3HayaeT, 4To Bbl NONHOCTBLIO HE
yAOBNeTBOPEHbI, OLeHka 5 o3HavaeT, 4Tto Bbl nonHocThio yaosneTesoperbl. (OauH
oTBeT)Bonpoc 3agaeTcs TonbKo TeM pecnoHgeHTam, KoTopble Bbibpanu 1-3 BapuaHThl B
Bonpoce Ne 5.

OueHka ot 1 Mpobnemsl, pekomeHgauum no
no 5 yCOBEPLUEHCTBOBAHUIO

YcTHOe obpalleHne npu NuyHoOM
npvemMe B rocyaapCTBEHHOM
opraHe BnacTu

MNMucemeHHoe obpalleHue B
rocynapCTBEHHbINA OpraH Ha
BymaxkHOM HocuTene

ObpalleHne B 3NeKTPOHHON
dopme vepes oduLmanbHbIi
CaWlT opraHa BnacTu

ObpalyeHune B aNeKTPOHHOM
dopme yepes noprtan MNocycnyru
| (gosuslugi.ru)

ObpaweHne B 3neKTpoOHHON
opme Yepes mobunbHoe
npunoxexue noptana rocycnyru

ObpawyeHue B 3neKTpoOHHON
dopme Yepes coumnanbHble ceTu

ObpalyeHune B aneKTpoHHON
dopme yepes rpynnbl B
 MecceHpkepax

lNucemeHHoe obpallexne yepes
MoLl

7. C Bawer To4Yku 3peHunsi, HAaCKONbKO NErko unv CNoXHo nogaTts obpalleHue (3anpoc) B Baww
opraH Bnactu? [laiTte oueHky no 5-6annbHou Wkane, rae oueHka 1 o3HavaeT, 4To noaaTthb
obpaueHune (3anpoc) bbino o4eHb TAXENOo, oueHka 5 o3HavaeT, YTo nogaTh obpalleHve
(3anpoc) 6bino o4exb nerko. (OguH oTBET)

1. 5 6annos

2. 46anna

3. 3 6anna

4. 2 6anna

5. 1 6ann

8. Kak yacTto npoucxoauT nepeagpecauums obpalyeHnit (3anpocos) B Apyroe Be4OMCTBO (opraH
snactun)? (OauH oTeeT)

YacTto

Pegko

Hukorga

3aTpyaHsaCh OTBETUTL

G0 oy =

9. OBbIYHO KaKOBbI NPUYKHLI Nepeagpecauun obpalweHnin B 4pyroe BeaoMCcTBO (opraH
BrnacTtun)? OTKpbITLIA BONPOC)

10. Kak 4acTo NpoucxXoamuT oTkas B paccMOTpeHun obpatlleHuin (3anpocos)? (OauH oTeeT)
Hacto

Peako

Hukorpa

3aTpyaHsaICh OTBETUTL

A O o=
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k Mopsiaky cbopa n aHanusa
oBpaTHOW CBSA3U OT BHYTPEHHMUX
N BHELUHUX KNUEHTOB

MpumepHas dopma

AHKeTa onpoca BHYTPEHHUX KUEeHTOB McnonHutensHoro kommreta CTapoKuA3NUMHCKOro
cenbcKkoro nocenexnus AkcybaeBckoro MyHuuunansHoro paoHa PT

OLeHKa y0BNeTBOPEHHOCTN BHYTPEHHUX KIIMEHTOB (COTPYAHMKOB, pabOTHUKOB)
npefocTaBneHnemM Mep noaaepKKu

3apascTeyitTe! B pamkax nayyeHus ycnosuii paboTbl COTPyAHWUKOB MICNONHUTENBHOTO KOMUTETA
CTapoKMA3NMHCKOro CenbCKoro noceneHns AkcybaeBckoro MyHuuunansHoro panoHa PT
(HaumeHosaHue OpzaHa) (aanee - OpraH) NpoBOAUTCS couumonoruyeckuin onpoc. Onpoc
MONHOCTBIO aHOHUMEH, aHanu3nMpoBaThLCA ByAyT TONbKO yCpeAHeHHble AaHHble. Balle mHeHne
OYeHb BaXKHO ANA Hac. MoxanyiicTa, yaenuTe Ham HECKOMbKO MUHYT.

1. Hackonbko Bbl B Lienom yaosneTsopeHsl paboToiil B AaHHOM opraHe Bnactu (Beaomcrse)?
(OpuH oTBeT)

1. Ckopee yaoBneTBopeH

2. Ckopee He yooBNneTBOpEH

3. 3aTpyaHArChb OTBETUTL

2. Kak yacTto Bbl HENOCPEACTBEHHO B3auMOAENCTBYETE C IOPUANYECKUMMN U (DUBNYECKUMU
nuuamu no Bonpocam npegocrasneHunst mep nogaepxku? (OamH orteer)?

MocTosaHHO, Kaxabih pabounii AeHb

Heckonbko pa3s B Hegenwo

Heckonbko pas B mecsy

Heckonbko pas B rog

He 3aHumatoch aTUM

k8 10 =

3. YkaxuTe, noxanyiicra, npefocTaBneHnem Kakux Mmep nogaepxku Bel 3aHumaetecs? (Jlioboe
YUCNO OTBETOB)

Nanee Bonpockl 3a4al0TCA NO KaXAo0n Mepe nNoaaepXXku, OTMEeYEeHHON PeCroHAEHTOM,
oTAenbLHOo

4. Kakum obpasom opraHnsoBaHo MHpOpMUPOBaHWE O NpeafoCcTaBNeHNN Mepbl NOAAEPXKKN B
BegomcTee? (Jlioboe yncno oTBeTOB)
1. WHdopmauus pasmelyeHa Ha noptane Mocycnyru (gosuslugi.ru)
2. WHdbopmauus pasmelleHa Ha MobunsHoe npunoxeHue noprtana Focycnyru
(gosuslugi.ru)
3. WHopmaumsa pasmelleHa Ha cante BeoMCTBa
4. WHcopmauus pasmeLleHa Ha Tenerpam-kaHane seomMcTea
5. WHdopmauus pazMelleHa Ha odmumanbHOW cTpaHvue Be4OMCTBa CoLuanbHON CeTn
«BKoOHTakTe»
6. WHdopmauua pasmelleHa Ha ouumuanbHoOn CTpaHmue BElOMCTBa COLUManbHON ceTu
«OHOKNACCHUKN»
Nudopmauus pasameweHa 8 CMU n nHtepHete
WHdopmauus npegocTaBnseTcs npyu nuyHom obpalleHun B BEAOMCTBO
Apyroe (ykaxwuTe)

10 00 =




11. OBbI4HO KaKoBbl MPUYMHbBI OTKA30B B pacCMOTpeHumn obpalleHuin (3anpocos)? (OTKpbITbIN
BONPOC)

12. B uenom, Hackonbko Bbl y10BNETBOpPEHbI NPOLECCOM pacCMOTpeHUs obpalleHuit u
BbINOMHEHMSA 3anpocoB B Bawem opraxe snactn? [ante oueHky no 5-6bannbHoin wkane, rae
oueHka 1 o3Ha4aeT, 4To Bkl NONHOCTLIO HE yAOBNETBOPEHbI, oLueHka 5 o3Ha4aeT, YTo Bbl
NONHOCTBLIO yaoBneTsopeHsbl. (OanH oTeeT)

1. 5 6annos

2. 4 banna

3. 3 banna

4. 2 6anna

5. 1 6ann

13. Y10 Heob6Xx0AUMMO U3MEHUTL B NPOLIECCE PACCMOTPEHUSA 0BpaLLeHni U BbINONHEHUs
3anpocos B Bawem oprane snactu? (OTKpbITblil BONPOC)

14. K kakou rpynne gomkHocTen Bel cennyac cebs otHocuTe? (0auH OTBET)
Bbicwas

[maBHasn

Beaywas

Crapwasn

Mnagwas -

1 RO,

15. Ckonbko net Bbl paboTaete Ha rocygapcTeseHHon cnyxbe?
1. MeHee 1 roga
2. 1-2ropa
3. 3-4 ropa
4. 5 net n 6onee

16. Ckonbko net Bel paboTaeTe B Bawem segomctee?
1. Menee 1 ropga
2. 1-2ropa
3. 3-4ropa
4. 5 net n bonee

17. MNon
1. Myxckon
2. YXeHckuun

18. Ykaxute, noxanyncra, Baw sospact (OauH oTeeT)
1. 18-29 nert
2. 30-44 net
3. 45-60 ner
4. 61 rog v cTtapwe

19. Bawe obpasosaHune? (OguH oTeeT)
1. Bbiciee
2. HesakoH4yeHHOe BbiCcLIEE
3. CpepaHee cneunansHoe
4. CpepHee obLiee

CMNACUBO 3A COTPYOHUYECTBO!
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k MNopsaky cbopa u aHanusa
06paTHOI CBA3UN OT BHYTPEHHUX
W BHELLUHUX KITMEHTOB

AHanuTU4eckuin OTYET No pesynbTaTtam onpoca, NPOBEAEHHOro
B LIENAX OLEHKM YAOBNETBOPEHHOCTM KITMEHTOB NPOLECCOM NPEeAoCTaBNeHUs rocyaapCTBEeHHbIX
U MyHMUMNAnNbHbIX YCyr, paCCMOTPEHUst 0bpaLleHid 1 3anpoCcoB, BKITHOYaOLLUIA
dopmupoBaHue «kapTbl bonen»

AHanuTUYECKUn OTYET O pesynbTaTax OLEHKW YAOBETBOPEHHOCTH, BKIOYaKOLWMNA
dhopmupoBaHune «kapTbl bonein» (aanee — OTYeT), NOArOTOBIEH B LIENSX BHEAPEHUSA NPUHUMNOB
U CTaHAapTOB KIMEHTOLEHTPUYHOCTU B pamkax deaepanbHoro npoekra «[ocygapctso Ans
nopeit», yTBepXaeHHoro pacnopsbkeHuem [lpasutensctBa Poccuitckon ®Pegepauuu 0T
06.10.2021 Ne 2816-p.

NcnonHuTtenbHbili komuteT AkcybaeBCKOro MyHuuuMnanbHoro pawoHa PT (nanee —
WcnonHuTenbHbI KOMUTET) B COOTBETCTBUM C nocTaHoBneHnemM ot XX XX.XXXX r. NeX «O6
yTBepxxaeHun Nopsaka cbopa n aHanmsa obpaTHOW CBA3M OT BHELUHUX N BHYTPEHHUX KIUEHTOB
B WcnonHutensHom KkomuTteTe AkcyGaeBCKOro MyHUMUMNanbHoro pavioHa Pecnybnuku
TaTtapcTtaH» OpraHu3oBaH perynsapHbin cbop M aHanua obpaTHOW CBA3WM C LUENbK OLEHKW
YAOBNETBOPEHHOCTU  KIMEHTOB  Mpoueccamn  NpefocTaBNeHuss  rocyAapCTBEHHbIX  #
MYHUUMNANbHBIX  YCNyr, paccMoTpeHuss obpalieHuit u  3anpocoB, YAOBNETBOPEHHOCTU
coTpygHukamu (paboTHukamu) WMCnonHUTENbLHOrO KOMWUTETA YPOBHEM NPOMECCUOHanNbHOM
DEesTeNbHOCTM U TpyAa (Aanee — oueHka yA0BNEeTBOPEHHOCTH).

B oTtyete npeactasneHsl pesynetaTtel cbopa 1 aHanusa obpaTHOW CBSA3U NO COCTOSHUIO
Ha XX. XX.20XX.

1. MpepocTaBnenne rocyaapCTBEHHbIX U MyHULMNANbHbIX YCryr

Cbop u aHanua p[gaHHbiX NPOBOAMNCH MO CrefylownM rocyAapCTBEHHbIM U
MyHULMNAanNbHLIM ycnyram:
— «HaumeHosaHue»
— «HaumeHosaHue»
— «HaumeHosaHue»
Ycnyra npegoctaBnseTcs rpaxgaHaMm u iopuanyeckum nuuam.

*B paHHOM pasgene HeobxoAWMO OTpa3vuTb AWHAMWKKY ycryrn BocTpeboBaHHOCTH, a
Takke Konu4yecTBo oBpaTuBLUMXCA 3asBuTenein B WcnonHUTEnbHbI KOMUTET 3a YCIyrou
«HaumeHoBaHue» (cmamucmuka e gpopme mabnuubl, aHanu3 cmamucmu4eckux 0aHHbIX) 3a
nepmog XX.XX.20XX-XX.XX.20XX.

KonuyecTtBO
obpaweHun
Mpum
Ne HauwmeHoBaHMe BUAa ycnyru 2025 roa 2025 ﬂuna;m =
roa uka (%) Salh

eq. % en %

UToro - - -

1.1. Cnocobbl cbopa aaHHbIX U onNUcaHue pecrnoHAEHTOB

B AaHHOM pasgene onucbiBaloTCS:
— dhopmbl cbopa obpaTHOI CBS3M B paspese oHnaH u ocdnaitH dopm cbopa;
— NPUMEHSIEMbIE METOAbI, UHCTPYMEHTbI U YCIOBUA™.




*Heobxoaumo pacnucatb NOCPEACTBOM KaKUX METOAOB, MHCTPYMEHTOB MpoBOAWNAach
OLEeHKa Y[OBMEeTBOPEHHOCTU KIMEHTOB MO Yycnyre (Hanpumep, adpecHo20 HarpasnieHusi
aHKemsbl nony4amessim ycrnye, pasMmeweHus: Ha oghuyuansHoMm calime u rpoyee).

AHkeTa Obina HanpaBneHa B KO/luYecmeo e2paxodaHam/opeaHu3ayuli, SBNSABLUMXCA
3aaBuTensmMun Ha npepoctaeneHue ycnyru. Mo coctosHuio Ha XX.XX.20XX nony4eHo
Kosiu4ecmeo 3anofHeHHbIX aHKeT OT nonydaTenen yenyr (%).

1.2. YOOBNEeTBOPEHHOCTb KIMEHTOB NpeaocTaBneHnemM
rocyapCTBEHHOW U MyHULMNANbHOW ycnyru

B paHHoMm pasgene HeobxoAuMMO OTpasvTb aHanu3 OUEHKWU npoueaypbl NonyyYeHus
yCryru B paspese OoTAeNbHbIX XapakTepuaylwux ee kadectB (mabnuuya 1). OueHka
npoussoauTcs no BanbHOW cucTeme, rae Hawnydwas oueHka 5 bannos, Hauxyawas — 1
Bann.

Tabnuua 1
Yposens | e i
. . YAOBNETBOPEHHO | {‘ipmmna HeyAOBNeTBOPeHHOCTH
- MNpoueccel e npoueccoM, ykasaHHas
' (cpednuii 6ann) PRGHORAGHIDM

WHdopmuporaHue o
npeaocTaBneHum
rocyaapCTBEHHOW yCryru

OpraHusauus nogayun sassutenem
AOKYMEHTOB

[Mpuém n peructpaums
AOKYMEHTOB, He0bXoAMMbIX AnA
npenocTaBneHus
rocyAapCTBEHHOW yCnyru

PaccmoTtpeHue 3anpoca u
NPUHSITUE PEeLUeHUs no
pesynbTaTtam ero paccMoTpeHUst

YBenomneHue 3aaBuTens o xoae
npegocTasneHuns
rocyfapCcTBeHHOW ycrnyru u ee
pesynbTaTax '

MNpenocraenexue pesynbtaTa
rocyapCTBEHHOMW ycnyru

BoamoxHoCTb y 3asButens
OLEHUTb Ka4ecTBO
npeaocTaBneHuns pesynsrara
rocyaapCTBEHHON ycnyru

MHdpopmaumoHHas w
KOHCYMbTaLUMOHHasA Nnoaaepxka co
CTOPOHbI ICNONHUTENBHOTO
KOMWUTETa Ha 3Tane nogayu 3asiBku

1.3. AHanus yfoBneTBOpeHHOCTN MH(POPMaLIMOHHBIMU CUCTEMAMM

B paHHOM pasgene HeobGXxoAMMO OTpasvUTb aHanM3 OLUEHKU npoueaypbl NonyYeHwus
ycnyru nocpeacTBOM UCNOMNb30BaHUA MHPOpMaLUMOHHbIX cuctem (EFIY, PIITY, calim u nip.).
1.4. BbiBoabl, kapTa «0onei» KNMeHToB, pekoMeHaauunm

B naHHOM paspene HeobxoAMMO OTpasuTb MO UTOraM NPOBEAEHHOr0 aHanusa Kakue
BbifIBMEHbl «6onun», BbIBOAbI ¥ PpeKOMEeHAALNN.



2. PaccmoTtpeHue obpalyeHuii u 3anpocos

CBop 1 aHanua AaHHbIX NPOBOAWUNCA NO PACCMOTPEHW MCNONHUTENbHLIM KOMUTETOM
obpalleHuii 1 3anpocos.

*B paHHOM pasgene HeobOXoOMMO OTpasvTb AWHAMUKY ODpaTMBLUMXCS 3asiBUTENen u
paccMOTpeHHbIX WcnonHuTensHbiM KOMUTETOM oOpalyeHuid U 3anpocoB (crmamucmuka 8
gopme mabnuypl, aHanua cmamucmuyeckux 0aHHbIx) 3a nepuog XX . XX.20XX-XX.XX.20XX.

KonuuyectBo
oGpauweHun
2026 Ouuam | Mpume
roa uKka (%) | 4aHue
en. % ena | %

| No Cdepa obpaweHus 2025 rop

3emesibHble 80IpoChkl

VImywiecmeeHHble 80Mpockl

CoyuarsbHble 80npock|

B0 N -

UToro - - -

2.1. Cnocobbl cbopa AaHHbIX U ONMCaHWE PECNOHAEHTOB

B naHHOM pasgene onucbIBalTCS:

—thopmbl cbopa obpaTHol CBS3N B pa3pese OHNaiH 1 odnaitH hopm cbopa;

—NpUMEHSAEMbIE METOAbI, UHCTPYMEHTLI K yCnosus®™.

*Heobxognmo pacnucatb NOCpeacTBOM Kakux METOAOB, MHCTPYMEHTOB MpoBoAMnach
OLEeHKa YAOBMETBOPEHHOCTU KIIMEHTOB MO PacCMOTPEHWIO ODpaLLeHuii u 3anpocoB (Harnpumep,
adpecHo20 HarpaseHuss aHKembl 3aseumensiM, IUYHO20 [puemMa, pasMeweHuUs Ha
ogpuyuanbHoM calme u npo4yee).

AHKeTa Obina HanpaeneHa B Koiu4yecmeo 2pax0daHam/opeaHu3ayull, SBMABLUNXCS
sassutensmn. Mo coctosHMio Ha XX.XX.20XX nonyyYyeHo Kosu4yecmeo 3anOfHEHHbIX aHKeT
(%).

2.2. YoBnNeTBOPEHHOCTb KITMEHTOB PacCMOTPEHNEM OOpaLLEHUI U 3aNPOCOB

B AaaHHOM pasgene Heob6XoAuMMO OTpasuTb aHanu3 OoueHku npoueaypsl
paccMmoTpeHuns MicnonHuteneHeIM KOMUTETOM OBpaLLeHnii U 3anpoCoB B pa3pese OTAENbHbIX
Xapaktepusyowmx ee kayects (mabnuya 1). OueHka npoussoguTcsa no GanbHoOn cucrteme,
roe Haunyywas oueHka 5 6annos, Hanxyawas — 1 6ann.

Tabnuua 1
: - ym:,?:;i'::;“"o Mpu4nHa HeyAOBNETBOPEHHOCTH
~ Npoueccoi oty il e
' (cpednuii 6ann) - PecnoHaeHTom
WHdbopmuposaHue _

OpraHusauums nogaqun sasBuTenem
OOKYMEHTOB

Mpuém u peructpauums
[OKYMEHTOB

PaCCMOTpEHMe 3anpoca n
NPUHATUE peLleHna no
pe3yrnbTatam ero pacCMoTpeHun




| YBenomnenve 3assutens o xoae
PacCCMOTPEHUs 0BpaLLEHUs U ee
pesynbTarax

MpenocTaeneHue pesynsTara

BoamoxHocTb y 3asButens
OLIEHUTb Ka4eCTBO pacCMOTpeHUs
obpawieHus

NHopmaunoHHas wn
KOHCynbTaUMOHHasA noaaepxka co
CTOPOHbI IcnonHUTENBHOrO
KOMUTETA Ha 3Tane nogayu
3aaBneHns

2.3. AHanus yaosneTBopeHHOCTU UHOPMaLMOHHBLIMK CUCTEMaMK
B paHHOM pasgene HeobOXOAMMO OTpasvTb aHanu3 OUEHKW npoueaypbl NonyYeHus
ycnyru nocpefcTBOM UCNONb30BaHUA MHOPMaUUOHHbIX cuctem (ETTIY, PIICY, caim u np.).

2.4. BoiBoabl, kapTa «bonen» KNMMEHTOB, pekoMeHaaumm

B paHHOM paspgene HeobxoAMMO OTpa3aUTb MO UTOraMm MNPOBEAEHHOro aHanusa Kakue
BbIsiBNEHbl «60nu», BbIBOABI U pEKOMEHAALNUN.
Mpunoxexue N2 1

K Otyety: «KapTta Gonen»

BeisBneHH

ble - . .
Haume | npobnemsi/ | Pacnpoc 03:02:'::::: Heobxoaum | OTtBetcTB
HOBaH | NOTEHUMUan | TPaHeHH P ble K eHHbi#(e) | Cpok

Ne| wme bHble OCThb "gﬁg:::" peanusauum (®U0, peanu3
npoue | notpebHoc | npobnem YA s et MEPOMNPUATHU | AOIMKHOCT | auum
cca ™ bl A b)

P noTtpedbHocTH
KINMEHTOB

3. OueHka ya0oBNEeTBOPEHHOCTU BHYTPEHHMX KITMEHTOB

lMpoBecT oOnNpoc BHYTPEHHUX KIWEHTOB C UEenbl WU3yyeHus ycnosuit paboTbl
COTPYAHWKOB BEAOMCTBa, a TaKKe OLEHKM YPOBHA YAOBMNETBOPEHHOCTU npoueccamu
B3aMMOOENCTBUSA.

B onpoce npuHsnu yyactue XX yenosex.

Tabnuua 2 - OueHka yAOBNETBOPEHHOCTU  COTPYAHWUKOB, paboTHWUKOB
UCNONHUTENbLHOro KOMUTETa OTAENbHLIMU NPpOLecCamMu: NPUYMHbLI HeYA0BNETBOPEHHOCTH
B I Tabnuua 2
HaumeHoBaHue ycnyru, hyHKUMKM, cepBuUca YpoBeH - lMpuymnHa
b HeyaoBnNeTBOpPeH
yaoBsne HOCTH
TBOpPEH npoueccom,
HOCTHU yKaszaHHas
(%) pecnoHaeHTOM
YaoBneTBOpeHHOCTbL paboTon B BeaoMcTBe
YnosnetsopeHHoc | B nogpasgeneHuu, B koTopom Bbl
Tb 3ameljaeTe JOMKHOCTb




B3aUMOOTHOLIEHUS
M ¥ Mexay
Konneramu

B KONNeKTuBe

B BegomcTee B LUenom

YaoBneTBopeHHOC
™
B3auMoOeuCTBUEM
C Apyrumm
rocyAapCcTBeHHbIM
W opraHamm u
opraHu3auusimm

KayecTBO npegocrasnsemon
MHopmaumu

CobniogeHue cpokos
npeaocTaBneHus
MHdopMmaLumn

YpoBeHb aBTOMaTU3aLmMm npouecca
obmena nHdopmauuen (cuctema
3NEKTPOHHOro AoKymeHToobopoTa)

PernameHTtauus
MEeXBEe4OMCTBEHHOIO
B3anMOAencTens (HopmMaTuBHbIE
OOKYMEHTbI, UHCTPYKLWUW 1 T.N.)

KommyHUKauus c cOTpyaHUKaMM
APYrux rocyfapcTBEeHHbIX OpraHos U
opraHusauuii B npouecce obmeHa
nHopmaumen

YAaoBneTBOPEHHOCTL BO3MOXHOCTAMM
npocgeccUoHanbLHOro pasBUTUs B BeAOMCTBE (TPEHUHIH,
ceMuHapbl, obyvarwuue

KypCbl, NOBbIWEHUe KBanudukauum)

CnyxebHoe mecTo (kabuHeTt, mebenb,

YA0oBNEeTBOPEHHOC | CaHUTapHbIE NOMELLEHUS 1 T.N.)

Tb MaTepuanbHO- TexHun4yeckune cpeacrea

TeXHUYEeCKUM (koMnbiOTEPSI,

OCHaweHueM NPUHTEPbI, KONUPOBanbHasA TEXHUKA,

cBoe#n cpeacrTea CBs3M)

AEeATEeNBbHOCTH MporpammHoe obecneyexune
ObcnyxuBaHue TEXHUYECKUX CPEACTB
ObecneyeHHOCTb pacxofgHbIMuU
maTtepuanamu (6ymara, GnaHku,
KaHLenspcKue Tosapbl)

YnoBneTtBopeHHOC | [TOHATHOCTb MHCTPYKUUIA U

T METOANYECKUX

pernamMeHTauuen mMaTepuanos

npocpeccuoHanbHo | Yao6CTBO MCNONb30BaHUSA

7] MHCTPYKUMIA 1

AEATENbLHOCTH METOAUYECKUX MaTepuanos
TexHuyeckue cpeacTea
(KOoMnblOTEPDI, MPUHTEPHI,
KonupoBanbHas TexHUKa, cpeacTsa

YaoBsneTBopeHHOC | CBSA3W) :

Thb MporpammHoe obecneyexue

aBTOMarTusauven OBcnyxuBaHue TeXHUYECKUX

npoceccuoHanbHoO | cpeacTs

W NeATenbHOCTU

NHopmMaunOHHbIE CUCTEMBI
AokymeHToobopoTa 1 KOHTpons
MCNONHEHUSA NOPYYEHUIN

MpaBoBble MHOPMALUOHHBIE
CUCTEMBI

Kagposblin nopTan

Oawbopabi




O6palyeHure B 3NeKTPOHHOM
chopme yepes couymanbHbie
ceTtu

OBpaleHne B 3NeKTPOHHOM
chopme yepes rpynnbl B
MecceHmKepax

[MucemeHHoe obpalleHune
yepes MoOLL

4.1. Cnocobbl cbopa AaHHbIX U OnucaHne pecnoHAEHTOB

B naHHOM pa3sgene onucbiBarTCSA:

— hopmbl cbopa obpaTHOI cBs3M B paspese oHnawH u ocdpnaH coopm cbopa;

— NPUMEHSAEMbIE METOAbI, UHCTPYMEHTbI U YCNOBUS™.

*Heobxoanmo pacnucatb NOCPEACTBOM KakMx METOAO0B, UHCTPYMEHTOB nposoaunach
OLEHKa YyAOBMNETBOPEHHOCTU COTPYAHWUKOB, pPabOTHMKOB WCMOMHUTENBHOTO  KOMUTETA
(Hanpumep, adpecHoz20 HanpasneHus aHKembl compyOHuUKam, pabomHukam
UCMonIHUMeIbHoO20 KoMumema pasMelweHus Ha oghuyuansHoM calime u npoyee).

AHketa Obina HanpaBneHa B kosiuyecmeo compyOdHukos. [lo COCTOSHWUIO Ha
XX.XX.20XX nony4YeHo Kosiu4ecmso 3anonHEHHbIX aHKET OT COTPYAHUKOB (%).

4.2. BoiBogbl, kapTta «6onein» BHYTPEHHUX KNTUEHTOB, peKkoMeHaaumm
B paHHoM paspgene HeobxoguMo OTpaswuTb NO UTOram NPOBEAEHHOro aHanusa Kakve
BbifiBNEeHbl «6onu», BblBOAbI M pekomeHgauun. Pacnucate 06 ypoBHEe yAOBNETBOPEHHOCTU U
NPUYUHBI HEYAOBNETBOPEHHOCTH.

5. AHanus yaoBneTBOPEHHOCTU BHYTPEHHUX KITMEHTOB (COTPYAHUKOB, pabOTHUKOB)
npefocTaBneHnemM Mep noaaepKu

lMpoBecTn oOMNpoc BHYTPEHHUX KIWEHTOB C UENbi WU3yyeHus ycnosun paboTsi
COTPYAHUKOB BEAOMCTBA, @ TaKKe OLEHKM YPOBHS YAOBNETBOPEHHOCTU NpeaocTaBneHnem
Mep NOAAEPXKKW.

B onpoce npuHanu yyactue XX 4yenosex.

Tabnuua 4 — OueHka yaOBNETBOPEHHOCTU BHYTPEHHUX KIMEHTOB NpefocTaBreHnem
Mep noAAepXKu, NPUYNHLI HEYA0BNETBOPEHHOCTH.

Tabnuua 4
Ne Mepa noaaepxku YpoBeHb MpuynHbI
YAOBNETBOPEH | HEYAOBNEeTBOPEHHOCTH,
HOCTH pekoMeHAaaumMm
(cpeaHun
6ann)
2.
Tabnuua 5 — OpraHusauyumsi npoLeccoB B pamkax NpeaocTaBneHns Mep noaaepxkKku.
Tabnuua 5
Ne Mpouecchol YpoBeHb MpuunHbI
YAOBMNETBOPEH | HeyAOBNETBOPEHHOCTH,
HOCTH pekoMeHaaumMm
(cpeaHun
6ann)

1. | PuHaHcupoBaHue peanusaunn mepsi
NoAOEPXKKK




WHopmupoBaHue o mepe noaaepKku

OpraHusaums HanpaeneHus 3asBneHus
Ha OKasaHue Mepbl NOAAESPIKKM

| 4. | 3anpoc u npegocTaeneHne AoKYMEHTOB
(cBeaeHwuin), Heobxoaumblx Ansi
npeaocTasneHnss Mep rocyaapCcTBeHHON
NOAAEPXKKN, B NOpsiaKe
MEXBEAOMCTBEHHOIO B3aNMOAENCTBUS

5. | PaccMoTpeHue 3asiBNeHnsi Ha okasaHue
Mepbl NOAAEPXKKMA U NPUHATUE PELLEHWIA
no pesynsratam ero pacCMOTPEHUS

OkaszaHue MepbIl NoAnepXKn

7. | JocynebHoe obxanoBaHue peLueHnin u
aevcteun (besgencrenit) opraxa,
NpeaoCTaBnALEro Mepy NOAAEPKKM, a
TaKKe ero AOMKHOCTHbIX NuL

5.1. Cnocobbl cbopa gaHHbIX U onUcaHne pecrnoHAeHTOB

B naHHoM pasgene onuchiBalTCH:

— ¢hopmbl cbopa obpaTHOW CBS3N B pa3pe3e OHNalH u odnaviH opm cbopa;

— MNPUMEHSIEMbIE METOAbI, UHCTPYMEHTbI U YCNOBUS™.

*Heobxogumo pacnucaTtb NOCPEACTBOM Kakux METOAO0B, MHCTPYMEHTOB nposBoaunach
OueHKa YyOOBNETBOPEHHOCTUM COTPYAHUKOB, pPabOTHUKOB  UCMOMHUTENbHOrO  KOMUTETa
(Hanpumep, adpecHo20 HanpasneHus aHKkemsl compyOHUKaM, pabomHukam
ucCrnonHUMeNbHO20 KoMUMema pa3MeleHuUsi Ha oghuyuanbHOM calime U rpoyee).

AHkeTa Obina HanpaBneHa B Kosiuyecmeo compyoHukos. [1o COCTOSHMIO Ha
XX.XX.20XX nony4eHo Kosu4ecmeo 3anonHEeHHbIX aHKeT OT COTPYAHUKOB (%).

5.2. BbuiBOAbl, kapTa «6onen» BHYTPEHHUX KNMUEHTOB, peKomeHaauum

B paHHOM paspgene HeobxoguMMO OTpasvTb MO UTOram NPOBEAEHHOro aHanu3a Kakue
BbisiBNEeHbl «B6onu», BeiBOALI U pekomeHaauun. Pacnucate 06 ypoBHE yAOBNETBOPEHHOCTU U
NPUYNHBI HEYAOBNETBOPEHHOCTY.

Hata Moanuck
(c ykazaHuem @./.0., domkxHocmu)

Mpunoxexue Ne 2
K OTyety: «Kaprta Gonen»
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