WUCTIOJIHUTEJIbHBIN KOMUTET TATAPCTAH PECITYBJIMKACHI

[LHEPBEHCKOI'O CEJIBCKOT'O AKVCYBA?I MYHULIATIAJIb
[TOCEJIEHM AKCYBAEBCKOI'O PAVOHBI LIOPEOH ABDLIJI
MYHULIMIIAJIBHOI'O PAMOHA YKUPJIET'E BAILIKAPMA

PECITVBJIMKU TATAPCTAH KOMUTETHI
ua OxTs6 1 10, ; -
o e 423064 e

Ten.: (84344) 4-88-52, OTPH 1061665002233, OKITO 94318665, WHH/KIITT 1603004840/160301001
E-mail:Srb. Aks@tatar.ru, http://aksubayevo.tatarstan.ru

NMOCTAHOBJIEHUE

Nel ot 30 suBaps 2026 roaa

06 yreepkaennu [opsiaka c6opa u anaau3a oOpaTHOH
CBSI3W OT BHEIHNWX ¥ BHYTPEHHUX KJINEHTOB
B Micnosunrenbuom komutere [llepbenckoro ceabCKOro noceaeHns
Axcy62aeBCKOro MyHHIHNAIBLHOTO paiiona Pecnyonuxu Tarapcran

B cootserctuu ¢ PepepansHbivM 3akoHoM oT 20.03.2025 Ne 33-03 «O0 obwux
TNIPUHLMNAX OPraHU3alUM MECTHOrO CaMOYNpPABICHUS B enUHOW cHcTeMe ITyOIMIHOM
BracTiy, PegepanbHbIM 3aKoHOM oT 27.07.2010  Ne 210-®3 «0O6  opraHuzalun
TIpe/loCTaBNIeHNsl TOCY[JapCTBEHHBIX M MYHHIMIANBHBIX  YCIyI», PacropsbkeHrueM
IIpasutesnscrBa Poccuiickol Denepanuy OT 06.10.2021 Ne 2816-p «OO0 yTBEp)KACHUU
TepevHsl WHULMATHB COLUAIbHO-9KOHOMUIECKOTO PasBUTHA Poccuiickoit @enepauyu 10
2030 roma», 3akoHoM Pecry6nuxu Tartapcran ot 28.07.2004 Ne 45-3PT «O mecTHOM
camoynpapnenun B Pecmybinke Tarapcran», PacmopsokeHnem Kabunera MMUHHUCTPOB
Pecrny6muku Tatapcras ot 29.09.2023 Ne 2160-p «O6 yTBepKIEHHUH ITnana MepONpUATHIA
(«IOPOXKHYIO KapTy») 110 BHEIPEHUIO CTAaHAApTOB KIHEHTOLCHTPUYHOCTH B PecrniyOnrike
Tarapcram», B LeNAX OpraHu3alldd [OIY4EHHS obpaTHO# CBA3M OT TpaxlaH,
IpeCTaBUTENIeH IOPUANYECKUX JIUL U COTPYIHUKOB (pabOTHUKOB) OpPraHOB MECTHOIO
CAMOYIIPaBIEHUsl yPOBHE YHOBJETBOPEHHOCTH NEATEeNbHOCTBIO OpraHoB MECTHOTO
camoympaBieHdss AKCy0aeBCKOTO MYHHLMIATIbHOIO pationa Pecmybmuxu Tatapcras,
UcnonautenbHblii  komuTeT 1llepOeHcKoro CenbCcKoro  IMOCENIeHHUs. AKcy0aeBCKOIo
MyHHUIUNANBHOTO paiioHa PecryGnuku TartapceraHn
INOCTAHOBJISIET:

1. VrBepauts npunaraemsiii [lopsmox cbopa u aHammM3a oOpaTHOH CBS3U OT
BHEITHUX ¥ BHYTPEHHUX KIIMeHTOB B VcronuutensHoM KomuteTe Lep6eHCKOoro cebekoro
nocesenusi AkCy6aeBCKOro MyHHUIMTIAIBHOTO paifona Pecrybmnvku TaTapcTaH.

2. OTBeTCTBEHHBIM IO cOOpy HMH(pOpPMALWH, aHanu3y OOpalleHuH U 3arpoCoB,
BHEIIHUX ¥ BHYTPEHHWUX KJIHEHTOB  ONPENENUTH  3aMECTUTENA  PYyKOBOAUTE]A
VcronuurensHoro xomurera 1l[epGeHCKOro CenbCKOro MoceeHns AKCy6aeBCKoro
MyHHUIUNATBHOTO paifona Pecmy6nuku TarapcraH.

3. He pexe omHOro pasza B TrOf IPOBOJUTH ONPOCHI BHEMIHMX U BHYTPEHHMX
KJIMEHTOB, TIPOBOIMTE aHANV3 MONYUeHHOH MH(OPMALKK i Ha €ro OCHOBE OCYLIECTBIATH



[OATOTOBKY MPEMIOKEHHI [0 COBEPIIEHCTBOBAHMIO NEATENBHOCTH 1 IMOBBIICHHIO
KJIMEHTOLEHTPUUHOCTY VICIIOMHUTEIBHOIO KOMUTETA [1lep6eHCKOrO CENbCKOrO MOCeNCHNU
Axcy6aeBCKOro MyHHIUIAIBHOTO paioHa Pecriy6ommxu TarapcraH.

A PasmecTuTs HACTOSIIee [IOCTAHOBIEHWE HA  O(UUMANBHOM  CaHTe
Akcy6aeBCKOTO MYHULUIIAIEHOTO pariona PecrnyOnuku Tarapcran
(http://aksubayevo.tatarstan.ru) u OIyOIMKOBAaTH Ha o(pHUIMANEHOM TOpTaNie MpPaBOBOK
uuopmanuu Pecrybmvku TatapcTan (http://pravo.tatarstan.ru).

5. KOHTpOJb 32 MCIIOJIHEHHEM HACTOSIIEro TOCTAHOBIIEHNS OCTABIIAIO 34 cOOOH.

PyKOBOIHUTENb VICTIOIHATEIBHOTO KOMATETE
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VY TBepKIeH 1OCTaHOBIEHUEM
McrnonHUTenbHOrO KOMUTETA
I{epbeHcKoro cenbekoro
nocesieHust AxcybaeBCKOro
MYHULUIAJILHOTO paiioHa
Pecnybnuku Tartapcran

oT «30» suBaps 2026 No |

[opsioox
cOopa 1 aHanu3a OOpaTHOM CBSI3M OT BHYTPEHHUX U BHEIIHUX KIMEHTOB
B McnonuutensHoM xomutere [lepbenckoro cenbekoro nocenenus AKCy6aeBcKoro
MyHULMIAIBHOrO paiiona PecryOnuku Tarapceras.

1. OOuuue nosoxeHus

1.1.Hacrosimmit nopsaok pa3paboTaH B paMKax peanusaiun (heaepaabHOro npoeKTa
«"ocymapcTBO 1S JIFOAEHY, YTBEPIKIEHHOTO pacriopsukenreM [Ipasutensctsa Poccuiickoit
®enepauuu ot 06.10.2021 Ne 2816-p, ¢ LeTbIO OpraHU3aluy MONy4eHus 0OpaTHON CBA3M
OT OM3MYECKHUX W IOPUAMYECKUX JIUL, COTPYIHHMKOB VICMONHUTENBEHOrO KOMMTETA
[IlepGeHcKkoro cenbcKOro mocefeHus: AKCy0aeBCKOr0 MYHHUIMNATBHOIO —paiioHa
Pecnybnukn Tatapctan 06 ypoBHe YIOBIETBOPEHHOCTH MPOLECCOM IOJNYYEHUS
TOCYNApCTBEHHBIX M MYHUUMIAIbHBIX YCIYI, Me€p MNOANEPKKH, OCYLIECTBICHUS
KOHTPOJIbHO-HAJ30PHOM  AEATENbHOCTH W (MJIM)  peanw3alud  [OJHOMOYUM
HcnonuutensHoro xomurera lllepGeHCKOro cenbckoro mocenedus AkcyOaeBcKOro
MyHHULUNansHoro paiona Pecriybnuky Tarapcran (nanee — Opran).

1.2.1lenn GopMUPOBaHUS CUCTEMbI OOPATHOW CBSI3U BKJIIOYAIOT:

1.2.1. QopmupoBaHUe enMHON ¥ CpaBHHMOM HH(MOPMALMK O KadecTBE BCEX
B3aUMOJICHCTBUN KIMEHTOB C OPraHOM BJIAaCTH W OO YJIOBJIETBOPEHHOCTH KIIMEHTOB
B3aUMOJIEMCTBUEM C OPraHOM BJIACTH B PA3HbBIX KI3HEHHBIX CUTYALUAX;

1.2.2. BbIsiBIEHHE mpoOONEM, IpeTeH3ui (((60H6ﬁ>>) IIpU B3aUMOJEWUCTBUU C
KIWEHTaMu, pa3paboTka Mep [0 WX YCTPaHEHUIO W HANpABIEHHBIX Ha IOBLIILEHUE
YIOBJIETBOPEHHOCTU KJIMEHTOB;

1.2.3. pa3zpaboTka U KOHTpOJb peanusaluu TpeGOBaHMH K IOBBIIIEHUIO KadecTBa
CYLIECTBYIOILMX U CO3LAAHUIO HOBBIX I'OCYTaPCTBEHHBIX YCIIYT;

1.2.4. BrIABICHHE HaNpaBICHWH pPa3BUTHS OTHENBHBIX ACIIEKTOB AESTEIBHOCTH
OpraHa BJIACTH, a TaK)Ke€ yJauHbIX PELIEHWH B NEATETbHOCTH OpraHa BJACTH C LIEJBIO
TUPKHUPOBAHMS JIyYIUUX [IPAKTUK HA IPYTUE acleKThl AeITeIbHOCTH;

1.2.5. nmoseIenne 3¢ (HEKTUBHOCTH MPOLECCOB OPraHa BIaCTH;

1.2.6. ornepaTUBHOE pearrpoBaHue Ha TIPOOIeMbI KIIMEHTOB.

1.3. B mHacrosiem mopsifike UCIONIb3YOTCS CleLyIoIie TEPMUHBIL:

BrewHuil KnueHT — (Qu3MHECKOe WM FOPHAUYECKOE JIMIO, B3aUMOIEHCTBYOLIE
CaMOCTOATENEHO WM 4Yepe3 YNONHOMOYEHHOTo MpejcTaBuTens ¢ OpraHoM ¢ LEJbO
YIOBJIETBOPEHUS CBOMX MOTPEGHOCTEMH.

BHYTpeHHUI KNHEHT — MYHULMITATBHBIA cinyxamuii, paboTruk OpraHa, paboTHHK
[OJIBEIOMCTBEHHBIX YUPEKIAECHUH.



Owunaitn onpoc — MeTo cbopa HHGOPMALKH, TIPELYCMAaTPUBAOLINH HCIIO/Ib30BAHNE
MH(POPMALMOHHO-TETEKOMMYHHKALMOHHON ceTH «MHTepHeT», ¢ LeJbio cbopa obpaTHOMH
CBSI3W BHE 3aBUCHMOCTH OT KaHAJIOB MPEIOCTABIEHHS UM HHQOPMALHH.

Odmaiin ~ ompoc -~ Meron  cbopa uHpOpMAalHH, — TPeayCMaTPUBAIOIIHN
HEIOCPEICTBEHHOE JIMYHOE B3aUMOJIEHCTBHE, C LETbI0 cbopa OT HUX 00paTHOM CBsI3M BHE
3aBUCHMOCTH OT KaHAJIOB MPEAOCTABICHUsSI UM HHQOPMAIUK (TMYHBIN TpEeM B opraHe 8
BiacTy, B M®LI, B MecTax IIUTEIHHOrO NpeObIBaHKs KIMEHTOB, HallPaBIEeHHE OyMaKHbBIX
[IHCEM).

2. Cucrema BHelllHeH 0OpaTHOH CBsI3U

2.1. CucreMa BHelUHeil oOpaTHOH CBSI3W NpedHa3HaueHa sl W3Y4YEeHHs! OTHOLICHUS
BHEIIHUX KJIWEHTOB K MAEHCTBYIOIIMM MEXaHHU3MaM I[IOJTy4YeHHs roCydapCTBEHHBIX H
MyHHLOUOATBHBIX YCIyT, Mep IOAMEPKKH, OCYLIECTBIEHHS KOHTPOJIbHO-HaI30PHOM
JeSTeNBHOCTH W (MiIH) peanusaluu nonHomoduit OpraHa, paccMOTpeHHs OOpalleHuH,
[peUIOJKeHNH, 3agBIeHuH, Kanob, nocTyna K MHpopManuu o nesrensHocTH OpraHa B
LEJISIX MTOBBIIEHUS YPOBHS KIIMEHTOLIEHTPUIHOCTH.

2.2. CucTema BHelHeil oOGpaTHOW cBs3u BKIo4daeT mnpuem (cbop), obpaborky
¥ aHaIM3 OOpalleHMH, ONpPOCOB, MHEHWHM TIpaKJaH, OLEHOK (HU3HYeCKUX JHUL H
FOPHAMYECKHX IHL, NocTynuBlumx B Opran B YCTHOH WM IMHCbMEHHOH bopme
MOCPENCTBOM:

HarpasIeHus obpamienus B Opran uepes pasjen «[Ipuém u oOpalleHus rpaxuam?
oduumansHoro caiita Oprana (https://aksubayevo.tatarstan.ru);

HarpaBJeHus obpalulenus Mo nouToBomy aznpecy 423064, PT, c.Illep6ens, ym.
Oxtsibpsekas, qoMm 10;

HarnpaB/eHus 00paIleHHst 110 apecy HIEKTPOHHOMN MOUTBI: srb.aks@tatar.ru;

npsimoro obpatenus B Opras Ha JIM4HOM TPHEME;

HANpaBleHHsT OOpalleHusl MOCPeICTBOM OQUIMANbHbX cTpanuy OpraHa B
COLIMANTBHBIX CEeTSIX U (WJIM) MECCEHDKEPAX,

yaacTus B ompocax Ha oduumansHoM caifte Oprana B pasaene «O0paTHas CBA3b»;

y4acTHs B OMPOCAX, pa3MElleHHbIX Ha OQUUMANbHBIX cTpaHuuax OpraHa B
COLIMAJIbHBIX CETSX;

y4acTUs B OMPOCax MpH KX ePCOHANTN3UPOBAHHON PACCHIIKE BHEIIHUM KIIHEHTaM;

yuacTtus B ompocax OpraHa Ha JINYHOM [preMe;

y4aCTHUS BHEIIHUX KJIMEHTOB B CMELHAIbHBIX MEPONPUSTHSIX, IPEAHA3HAYEHHbIX U151
c6opa MHeHu# Mo BompocaM GpyHKIHOHEpoBanus Opraua;

OCYLIECTB/IEHVS] OLEHKM TOCYJapPCTBEHHBIX M MYHWUMMATBHBIX YyCIyr, Mep
MOQNEPIKKY, peanusauuu mnonHoMounii OpraHa, OTBETOB Ha OOpallleHus U 3ampochl,
nocTyna K nHdopMaiuu o aestensHoctd Oprana depes opuLmaibHbii cadt OpraHa u HHbIE
uHpopMauuoHHble pecypckl, B Oprame Ha JUYHOM  TpHeME, TOCPEICTBOM
KOHCYJIbTAllMOHHON nuHuKM OpraHa, 1Mo MOYTOBOMY aApecy MIIK aapecy SJeKTPOHHOH
MOYTHI.

2.3. ns cOopa o00paTHOH CBA3KM OT BHEIIHHX KJIHEHTOB IIPH IIOJNYYEHHH
TOCYAPCTBEHHBIX M MyHULUMTATBHBIX YCIYT, Mep TMOAAEPIKKA U THL, B3AUMOAEHCTBYIOLIMX
c OpFaHOM KaK HeIrmoCcpeLCTBEHHO, TaK 4 Uepe3 yuacTHe B MEPOINPUITHAX, OPTaHU30BAHHBIX
OpraHom, MOABEAOMCTBEHHBIMU YUPEXKACHUSIMU AONONHUTENBHO MOTYT HCIOJIb30BaThHCH
VHBIE UHPOPMALIMOHHEIE PECYPChI.



2.4, Onpocel W OUEHKA BHELIHUX KIMEHTOB I[POBOAATCS C COOJIOJEHUEM
NPUHLIMUIIOB aHOHUMHOCTH.

2.5. Amnanus pe3yabTaTOB OLEHKHU OOPaTHOM CBSI3U IPOBONUTCS €XKEKBAPTATBHO
He noszaHee 20-ro yncna Mecsna, NpellIecTBYIOLIETO LTaHUPyeMOMY KBapTaly.

2.6. HHdopMmaiys HOCUT BHYTPHMBEJOMCTBEHHBIM XapakTep M HE MOJIEKUT
onyOIMKOBaHHUIO.

2.7. Ha ocHOBe exeKkBapTaJbHOr0 aHaluza OOpaTHOH CBS3U TOTOBSTCS HOBbIC
WHCTPYKTUBHbIE MaTepHajibl U pa3bsICHEHWsS AJIsl BHEIIHUX KIHEHTOB, AHAU3UpPYeTCs
KJIMEHTCKMH MyTh MO KaXI0W popme Bzaumoseictus. [Ipu BeISIBIEHUH HEOOXOIUMOCTH
aKTyanu3UpYIOTCs KIMEHTCKUE CETMEHTBl U UX TUIIOBBIE TOTPEOHOCTH B pamMKax KaXIoh
(hOpMBI B3aUMOAEHCTBUSL.

2.8. Cobop uHbOpMaLMM OT BHEIIHWX KIMEHTOB MPOBOIUTCSA MO MPUMEPHBIM
ankeraM (rpuiioxerus NoNe 1-7).

3. Cucrema BHYTpeHHeH 0OpaTHOMN CBS3M

3.1. Cucrema BHYTpeHHEH oOOpaTHOW CBs3W NpeaHasHayeHa I H3yYEHUs:
OTHOIUEHHUs] COTpynHUKOB OpraHa K JeHCTBYWOIIMM TMpolleccaM  BHYTPEHHEIO
B3aWMOJENCTBHS B IIPOLECCE NPOMECCHOHATBPHON NesITebHOCTH B LESIX OLEHKH YPOBHS
YIOBIIETBOPEHHOCTH U MOBBILIEHUS YPOBHS KIMeHTOLeHTpruuHOoCcTH Opraxa.

3.2. Cucrema BHyTpeHHEH OOpaTHOH CBSI3H BKJIIOUAET npueM (c6op), oO6paboTky u
aHanu3 oOpalleHui, ONpoOCcOB, MHEHHUH, OLUEHKM BHYTPEHHUX KJIIMEHTOB B YCTHOW WIIH
MACbMEHHOHU opme:

HamnpasjieHWe OOpallleHWH, ONpOCOB, MHEHHUH, OLEHKH I10 aapecy 3JIEeKTPOHHON
TIOYTEI;

HalpaBjieHHe OOpallleHKuH, ONpOCOB, MHEHHH, OIEHKM Yepe3 MOYTOBLIA SIIUK,
pasMeleHHbli B 3qanuu Oprana;

HarpapjieHie OOpalleHUH, ONpPOCOB, MHEHWM, OLEHKH uepe3 eOUHYK CHCTEMY
3JIEKTPOHHOIO NOKyMeHToobopoTa B Oprane;

JTMYHOE WM OHJaWH-00palleHHe K PYKOBOIUTENIO, 3aMECTUTENSIM PYKOBOIUTES,
HavaJIbHUKaM CTPYKTYPHBIX NOIpa3eeHuH.

3.4. JIns noBBIIIEHHUS KayeCcTBa NPOQecCUOHATBHOM JeITeIEHOCTH U YCIOBUHN Tpyaa
MOTYT IIPOBOAMUTCA ONPOCH! BHYTPEHHUX KIHEHTOB, BKIIFOUAIOLIWE OLEHKY:

MaTEepHAIIBHO-TEXHUYECKOI'0 OCHALLEHKS;

periaMeHTauuy npodeccuoHanbHONW AesSTETbHOCTH;

ABTOMATHU3aLMU OPO(eCcCCUOHANBHON NeITEIbHOCTH;

B3aUMOJICHCTBUS C APYTUMU OPTaHaAMU;

BO3MOXKHOCTEN IpodeccroHanbHoro passutust Oprane;

BO3MOYKHOCTEHN JOIIKHOCTHOTrO pocTa B Oprase;

BO3MOXXHOCTEH MEXy COTpynHUKaMu OpraHa B KOJUIEKTHBE;

YZOBJIETBOPEHHOCTH CO3JaHHBIMHU YCIIOBHSIME AESITEILHOCTH (TpyHa).

3.5.Ilonyuennas obpaTHas CBS3b UCIIONB3YETCS IS PEMHXKMHMPUHIA BHYTPEHHHX
IPOLECCOB  OpraHa BJIACTH W [OATOTOBKE  TNPEMIOKEHHH 00  H3MEHEHUH
MEKBEIOMCTBEHHBIX ITPOLIECCOR.

Ilpy BBISBIEHHM HEOOXOIMMOCTH AKTYAJIHM3UPYIOTCS KIMEHTCKHE CEerMEHThI M HX
TUIIOBbIE TOTPEOHOCTH B pamMKax KaXa0# hopMbl B3auMoaeicTBus. [Ipy MOCTYIIEHUH OT
BHYTPEHHUX KIMEHTOB O0OpauieHul, 3aipocoB, CiyXeOHbIX 3aluCcOK [0 BOMPOCAM



YCJIOBHH OCYLUECTBJICHUS CyKeOHBIX 00A3aHHOCTEH, OHM TakyKe MOAJEXAT y4eTy M
aHaJlM3y B paMKaX CUCTEMbI OOpATHOMN CBS3H.
3.6. Coop mH(OpMAaLUK OT BHYTPEHHUX KIHEHTOB IIPOBOJUTCS 110 THIIOBOH aHKeTe
(mpunoxxenwust NeNe 8 - 10).
4. Amnanus obpateHunii

4.1. B uenax ananusa obpallleHUlt U 3apocOB BHEIIHUX W BHYTPEHHHMX KIMEHTOB
OCYILECTBJISIETCS €KEKBAPTAILHbIH MOHUTOPHHT TaKUX O0OpalleHHI.

C6op wHpoOpMaLUu BeNeTCss OTBETCTBEHHBIMU CTPYKTYPHBIMU MOIPA3AeICHUSIMU
Oprana B COOTBETCTBUHM C YCTAHOBJICHHBIMH B yHKTe 5.1 HacTosmero [Topsiika Gpopmamu
B3auMozencTBus ¢ OpraHom.

AHanu3 pesynbTaToB OLIEHKH OOpaTHOW CBA3M MPOBOAUTCS €XKEKBAPTANbHO He
nosaHee 20-ro uncna Mecsla, IpeAecTBYIONEro MIaHHpyeMOMY KBapTay.

MHdopmauys HOCUT BHYTPHBEIOMCTBEHHBIH  XapakTep W HE  MOMICKHT
onyONUKOBAHUIO.

Ha ocHoBe exxekBapTanbHOrO aHajW3a OOpalleHull ¥ 3armpocoB TOTOBSITCS HOBBIE
UHCTPYKTHUBHbIC MaTepHallbl U pa3bsCHEHWUs MJIl BHEIIHHX W BHYTPEHHUX KIHEHTOB,
aHATM3UPYETCs KIUEHTCKUH IMyTh Mo Kaxknol (opme B3aumoneiicTeus. IIpu BEIABIEHUH
HEOOXOMUMOCTH aKTyaNUu3UuPyIOTCsS KIHEHTCKHE CETMEHTHI W UX THITOBbIE IIOTPEOHOCTH B
paMKax Ka)xaoh (pOopMbl B3aUMOIEHCTBHSL.

4.2. AHanu3 NpoBOAUTCS 10 OOBEKTUBHBIM METPUKAM:

KOJIMYECTBO OOpaIleHnH, MOCTYMUBILKX 110 BCEM OO03HAYEHHBIM KaHajlaM CBSI3U C
yKazaHueM J0JiM B MPOLEHTHOM COOTHOLLEHUH MO Pa3IMYHbIM KaHAJIaM;

OCHOBHbIC MPUYUHBI OOpalleHuil (obliee KONWYECTBO TaKuX OOpalleHuil 3a
KBapTan);

KOJNUYECTBO OOpalleHuil, pacnpeneneHHbIX [0 OCTABIEHHBIX B HMX BOIMPOCAM B
COOTBETCTBUHU C TUITOBBIM TEMATUUECKHM KIACCU(PUKATOPOM;

JOJIs.  YNOBJETBOPEHHBLIX Xajlo® (KOIMYECTBO Kajio® ¢  IMOJOKHUTEIbHBIM
PE3YNBTATOM pELICHHUsI MPOOJeMbl W JONA OT YMCIa BCEX MOCTYMUBLUMX 3a KBapTaj
XKaob);

KOJINYECTBO HEYNOBJIETBOPEHHLIX kajlo0 (KOJMYECTBO Xanod, MONyUYUBLIMX OTKA3,
Y IOJisl OT YHCJIa BCEX MOCTYMMBLUMX 32 KBapTall Kanob).

3 IIposeeHue onpocon

5.1. Onpockl BHELIHMX ¥ BHYTPEHHWMX KIIMEHTOB MPOBOISTCS C LEABIO aHAIU3A
MHEHUH B paMKax Clefyroux GopM B3aumoneictausi ¢ Opranom:

roCylapCTBEHHAs ¥ MyHULMIANIbHAS YCIIyTra,

MEpB! MOAJEPIKKH;

KOHTPOJIbHO-HAA30PHAs NeITeNBHOCTE;

MYHHMLIHUIANbHas QYyHKIIUS;

paccMOTpeHne 0OpalleHHH U 3arpocoB;

JOCTYN K HH(OpMaLKK o fgestensHocTH Oprasa.

5.2. 3anonHEeHHBlE AHKETHI W MHBIE OT3BIBLI COOHMpAIOTCS W AHANH3HPYIOTCS
OTBETCTBECHHBIMH CTPYKTYpHbIMU noapasaeneHusMu Oprana. [Tocne Toro, kak Bce aHKETHI
¥ HMHBIC OT3BIBBI OTCOPTUPOBAHBI ¥ pacHpelNeNleHbl [0 KATEeropusM, HeoOXOAUMO



MOCYMTaTh, CKOJIBKO AHKET M WHBIX OT3bIBOB IONAN0O B KaXKAYX U3 HHUX, 10 WTOram
paccyuTarth I[OKazaTeNnu YHAOBJIETBOPEHHOCTH M BBIABUTH (DAKTOPHI, BAUAIOLIME Ha
YIOBJIETBOPEHHOCTb BHEIIIHUX U BHYTPEHHUX KJIUEHTOB (B (hopMe aHATHTUYECKOTO OTYeTa
JUI BHELIHWX M BHYTPEHHHX KJIMEHTOB; mnpuioxkeHue Ne 11) u coctaBuTh mpu
HEOOXOJUMOCTH PEKOMEHIALUU 110 YCTPAHEHUIO HeIOUeTOB B (hopMe TOPOXKHON KapThI (B
dopme «xapTel Ooneil» B (opMe aHANHTHYECKOTO OTYETA IJISi BHEUIHHX W BHYTPEHHHX
knneHToB) (npuioxenus NeNe 1, 2 k Oruery: «Kapra 6onei»).



[Mpunoxenue Ne |

K [Nopsinky cbopa v ananusa
00paTHOIT CBSI3M OT BHYTPEHHHX
1 BHELIHUX KIHEHTOB

[Tpumepnas dpopma

AHKeTa rnosiyuaress ycnyru
(nns GU3HYECKUX U IOPUAHYECKHX JIHLL)

Bl oSparusucs 3a yenyroii. [Tpocum Bac ouenuts npouece B3anMomeHcTBHS ¢ MCHOMHUTENbHBIM KOMUTETOM Li{epGenckoro
CeNbCKOro nocenerns Akcydaesckoro myruumnansHoro paitona PT (naumenosanue Opzana) (nanee — OpraH) 1 OTBETUTb Ha
HECKOJIbKO BOMPOCOB.

- Bbi ckopee ynoBAETBOPEHBI WITH CKOPEE He yAOBJAETBOPEHD! Yenyramu Opraqa?
. Cropee ynoeneTsopen

. Ckopee He ynoBJieTBOpEH

. 3aTpyAHSIIOCH OTBETHTD

L) 1N — —
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- Kax yacto Bel nonissyerecs yenyramu Opraxa?
. Ionb3ytocs nocTosHHO

. [lonbaytock Bpems ot Bpemenu (peiko)

. 3aTpyIHSIOCH OTBETUTH

[US TN NS Ry

. Kakoli ycrnyroii Oprana Bel Bocnosnib3osanics:

(9%}

4. Hackonbko Bbl y10BIETBOPEHbI YCIYTOil, KOTOPOIT BOCMONB30BANMCH? Maiite oueHky no 5-6anisHOM wkane, rie oueHKa |
O3HAYaeT, YTO Bbl 0JHOCTHIO HE YIOBIETBOPEHbI, OLIEHKA 5 03HAUAET, YTO Bbl MOJHOCTHIO YIOBIETBOPEHDL. (Qoun omeem)

1. 5 Sannos

. 4 Ganna

. 3 Sanna

.2 banna

. 1 Gann

TSI (V]

W

5. Hackosbko GblI0 JIErKO WM CAIOKHO MOAYUNTD yeayry? Jlaiite oueHky no 5-0aisbHoil wkane, rae oueHka | o3Hauaer, yto
MONYYHTb YCAYry GbiI0 O4EHb THKEIO, OLEHKA 5 O3HAYAET, UTO MOJSYUHTH YCAYTY Bbi0 04eHb erko. (OauH OTBeT)

. 5 bannos

.4 Banna

3 Ganna

2 Ganna

. 1 Bann

n ds Lo N =

(=%

- Houemy Bbl Takiiv 0Gpa3soM OLERUIN 10CTY HHOCTh MOy eH s yenyru, KoTopoii Bocnionssosainkch? Yro Bam noxpasunocs
1 4em Bbl Oblny He y10BIETBOpEHbI?

7. Tne Bbl HaWW/y3Hanum akTyalbHylo HHGOPMALKIO O nopsake nonydeHus ycnyru? (MoxHO BbiGpaTh He Gosee S
BApHAHTOR)

. OuunansHeiii caitt Opraua

. Cpeacrsa maccoBoi uupopManin

. CounanbHsle CeTit H MecceHIKepbl

. Ilo Tenedony Oprana

. Ha nuunom npueme B Oprane

- Hartpasus(a) obpatuenue yepes oduumanshuii caiit Oprana
. Hanpasun(a) o6patenue no ANEKTPOHHOM noute B Opran
.Ha PIII'Y

. dpyroe

O 0 O\ L —

8. Ynanocs v Bam HaHTH/NONYYNTD BCIO KHTEpeCYIowLyo Bac HH(OPMALMIO O MOPSIAKE NOTYHEHHS YCIyrn?



|. a, B nonHom odbeme

2. la, 4acTHUHO

3. Mndopmanust okazanack HeakTyaabHol
4. Her, He ynanocs

9. Kakoii cnoco6 1HOpMHUpOBaHHs 0 NOpsaKe NOTYUeHHs YCayri Ais Bac sensercs Hanbosee NPeAnOYTHTENbHBIM?
(Mo2kHO BbiGpath He Gosiee 5 BapHaHTOB)

1. Pasmewennas nndopmatus Ha opuunanstom caiite Oprana

2. Monyuenue paccbuiok ot Opraua

3. Pasmelenas nHpOpPMALMs B CPEACTBAX MACCOBOI MH(OPMALLITH

4. Pasmeltennas HGOPMALMA B COLHANBHBIX CETSX H MECCEHKEpaX

5. KocynbtiposaHue no teneoty cotpyntukom Oprata
6. Koncynbtiposatiie Ha anuHoM npueme B Oprame
7. Pasmewiennas undopmauus Ha PIITY
8. Ipyroe

10. Kaknm 13 noctynHbix cnocoGos Bel Hanpapuiu 3assietiie u JIOKYMEHTb! 1151 TIOJIyYeHUs yeayrun?

. Uepes oduumanbHblli caitt Oprana

. Yepes PIIT'Y

. [locpeicTBOM 271eKTPOHHOMN NOYTHI

- Hocpencrsom nuuHoli nepenaun 1okymeHToB B 3nanuu Oprana
. IlocpencTBoM nouToBOrO OTNpaBAeHs

. Hpyroe

AN AW —

IT. Kakoil cnocod HampasieHus 3asBAeHMS U IOKYMEHTOB ILJis nojiyuyeHus ycnyru ana Bac ssasercs uaudosee
NPEANOUTHTENbHbIM?

- Yepes oduumanshblit caiit Oprana

. Uepes PII'Y

. [locpencTBOM 2neKTPOHHOMN MOYTbI

- Hocpeacteom nuuHoii nepenaun 1okymenTos B 3aanni Oprata
- [locpencTsom noutoBoro oTnpaseHs

. dpyroe

[ S O B A

12. Hackonbko Obl10 MOHSTHO ¥ yA06HO noaath 3aseienue u NOKYMEHTBI A mosydenus ycayru? Jlafite oueHky no 5-
GannbHOIl Wkase, rae olueHka 1 03HAYAET, UTO MOAATH 3asBACHHE W NOKYMEHTBI ObLIO OYEHb TSIKENO, OLEHKA 5 03HAYAEeT, UTo
NONATH 3aABNIEHME M IOKYMEHTbI Ob110 0UeHb jierko. (Onnn oTBeT)

1. 5 6annos

2.4 6anna

. 3 banna

4.2 danna

5.1 Gann

w

I3. Hackonbko Bl yaosjieTBopetibi MPOLECCOM NpHEMA 1 PErUCTPaLMK 3aABACHUS U NOKYMEHTOB IUIs TMOAYYEHUs yCuyri?
Haiire ouerky no 5-GanmbHoli wkase, rae ouenka | o3Hauaer, 4to Bl MOJTHOCTBIO HE YIOBJETBOPEHBI. OUEHKA 5 O3Hauaer,
4TO Bbl MOnHOCTBIO YAOBNETBOPEHLL. (Odun omesent)

1.5 6annos

.4 Banna

. 3 Bamna

. 2 danna

. 1 Gann

W

wn

14. Tonywunu i Bel yBeoMIIeHH e O 1pKieMe i perneTpaiiin Baiero 3assieHus u NOKYMEHTOB?

1. da
2. Her

15. Hackonbko Bbi ynoBneTBopeHbl npoueccom UH(pOpMHpOBaHUs O cTaTyce npenoctasaeHis yenyru? daiire OUEHKY no 5-
GannbHOM wikane, rae ouenka | o3Hauaer, 4To Bbl MOMHOCTBIO He YIOBJIETBOPEHbI, OLEHKA 5 O3HAYAET, YTO Bb! NOAHOCTHIO
YAOBJETBOPEHbI. (Ooun omeem)

I. 5 Gannos

.4 Ganna

.3 banna

.2 Banna

. 1 Gann

[N VS I e
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16. bbinu 1 Bbl yBeJOMIEHBI O CPOKaX paccMoTpeHus Ballero 3assiaeHus 0 10KyMEHTOB?

1. da
2. Her

17. Monyuunu in Bbl yBeOMIIEHHE O pe3ysibTaTax pacCMOTPEHMS 3asBACHHUS W JOKYMEHTOB J1s1 NOJYyUYeHHs yCayru?

1. da

2. Her

18. Kakum 13 10CTyNHbIX croco60B Bbl NMoyyanu yBEAOMEHHS O X0 PACCMOTPEHHS 3asIBJIEHHS U NOKYMEHTOB?
(MosHo BbIGpaTh He GoJiee 3 BapUaHTOB)

1. He nonyuan(a)

. Uepes PIIT'Y

. MocpenctBoM 3/1eKTPOHHON NOYTHI

[TocpenctBom TesepOHHOrO 3BOHKA

. [TocpeacTBom nouToBOro OTMpasieHms

. Uepes oduunansHbiii caitt OpraHa

. dpyroe

Hw N
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19. Kakxoii croco6 yBemomieHnit 0 XOAe PAacCMOTpeHUs 3asBAEHMs 1 JOKYMEHTOB sBiseTcs ansi Bac Haubosee
MPEANOUTHTENbHbIM?

(MoxHo BbIOpaTh He Goliee 3 BAPHAHTOR)

1. Uepes PIIT'Y

. [TocpeacTBOM 251eKTPOHHOMN MOYTHI

. [TocpencTBoM TeneOHHOro 3B0HKa

. [TocpeacTBOM MOYTOBOrO OTMPaBEHHs

. Yepes oduumansbiii caiit Oprana

. Opyroe
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20. Hackonbko Bbl yAOBIETBOPEHbI ONTHMANLHOCTBIO KOIMYECTBA HEOOXOMMUMbIX K MPENOCTABIEHUIO YCAYTH NOKYMEHTOB?
Haitre ouerky no 5-GanibHoii wkase, rie oueHka | 03HauaeT, 4To Bbl MOJHOCTHIO He YIOBJIETBOPEHbI, OLEHKA 5 O3HAuaeT,
4TO Bbl OJIHOCTBIO YAOBIETBOPEHBI. (Odun omseem)

1.5 Gannos

2.4 banna

3. 3 Gayua

4.2 Ganna

5. 1 6ann

21. Hackonbko Bbl yNOBNETBOPEHbI OMEPAaTHBHOCTHIO MOJMyYeHUs pesynbraTta no yeayre? Jlaiite OUEHKY MO S-0anibHoM
liKane, rae oueHka | o3HauaeT, 4TO Bbl MONHOCTbIO HE YNOBIETBOPEHbI, OLEHKA 5 03HAYAET, YTO Bbl MOMHOCTHIO
YROBNAETBOPEHLI. (Odun omeem)

1.5 Gasnos

2.4 banna

. 3 banna

. 2 bamna

1 Gann

L W

22. Tlo uroram paccMoTpeHus Baluero 3assienus n 10KyMEHTOB Kakoe PeLieHHe Gbiio npuHATO?
. BbiJIO NPHHSATO MONOKHTENBHOE pellieHe

- Buio oTkazaHo (¢ 06ocHOBaHUEM MpHULIH)

. OtKas 6b11 HEOBOCHOBAHHbBIM

4. Opyroe

L) N —

23. Kakum u3 10CTYNHbIX C110c060B Bam Hanmpasuiu pesynsTar yeayru?
. Yepe3s oduumanbHeiii caiit Oprana

. Yepes PIIT'Y

. [TocpescTBOM 3IEKTPOHHOM NOYThI

- MocpencTsom nuHOMN nepesadn A0KyMeHTOB B 30aHuu OpraHa

. TocpencTBoM noyToBOrO OTNPaBEHHs

. Apyroe

N AW —

24. Kakofi crioco6 nostyuenus pesyabTata yenyri s Bac senaercs Haudonee NPeAnoUTHTENbHBIM?
. Uepes oduumansHbiii caiit Oprana

. Yepes PIII'Y

. [ocpencTBoM 271eKTPOHHOMN NOUThI

Lo —



4. [TocpencTBoM N14HOI nepenadn 10KymMeHToB B 31aHun Oprata
5. IlocpencTBOM MOMTOBOrO OTIPABACH S

6. Hpyroe

25. Hackonbko Bbl YIOBAETBOpEHbI KauecTBOM pesyabrarta ycayru? Jlaiite ouenky no 3-0annbHoil wkane, rac oueHka |
03HAYAET, YTO Bb! MOJHOCTBLIO HE YAOBJIETBOPEHbI, OLEHKA 3 03HAUACT, 4TO Bbi MOJHOCTbIO YAOBAETBOPEHDI. (Odun vmeem)

1. 5 6annos

2.4 Ganna

3.3 banna

. 2 Banna

. 1 6ann

(O N

26. B cnyuae HeylIOBNETBOPEHHOCTH TMOPSAKOM MPENOCTABIEHUS YCAYFM BOCMOMb30BANMChH Jit Bbl BO3MOKHOCTbIO
nocynedbHoro odxkanosanusn?

1. He Ob110 HEOOX0AMMOCTH
2. la

3. Her

27. Hackonbko Bbl yIOBNETBOPEHB! B3aUMOAEHCTRIEM € COTpYAHHKOM OpraHa npu npenocrapieduu ycayru? Jlakite oueHky
no S5-6annbHOil LiKane, rie ouUeHka | o3HauaeT, uTo Bbl MOJHOCTBIO HE YIOBIETBOPEHbl, OLUEHKa 5 03HavaeT, uTo Bl
MOHOCTBIO YIOBAEGTBOPEHBI. (QOuH omesem)

1. 5 bannos

. 4 danna

3 danna

2 danna

.1 6ann

oW

28. Kak Bbl oueHunpaete N0OpPOKENATENBHOCT U BEXAKIMBOCTE COTPYAHMKOB OpraHa, MpenocTapisiomux HHPOPMAUKUIO O
ycJIyTe npy HerocpeacTBeHHoM obpatieHnn B Opran?

1.Ouenb xopoLo

2.Xopotio

3.ITnoxo

4.04eHb r1oxo

5.3aTpyaHsAIOCh OTBETHTb

29. Kak Bbl oueHHBaeTe 100pOXKeNaTelbHOCTL U BEKIMBOCTL COTPYAHMKOB OpraHa, KOTOpbie HENOCPEACTBEHHO OKa3biBaOT
yeayry?

1.Ouenb xopoio

2.Xopouio

3.IMnoxo

4.04eHb n10X0

5.3aTpyAHSIIOCh OTBETHTD

30. Hackoibko Bbl ya10BIE€TBOPEHbI CTOMMOCTLIO yeayru? Jlafite oueHky no S-0amibHoil wkane rie oueHka | 03Ha4aer, uro
Bbl MONHOCTBIO HE YIOBAETBOPEHDI, OLEHKA 5 03HAYALT, 4TO Bbl MONHOCTLIO YAOBAETBOPEHLL. (OD0un omaein)

I. 5 Bannos

2.4 6anna

3. 3 banna

4.2 danna

5.1 6ann

31. Hackonabko Bbl ynoBIETBOpeHbl BO3MOMKHOCTHIO 3anucaTbCs Ha MNPUEM B BEIOMCTBO IUIsl [MOJAud 3asiBIEHUS O
NPeNOoCTaBACHNH YCIIYIH, NofyueHnst MHpOpMaLiMKk O cTaTyce NpeaoCTaBieHuMs YCJyry, nojiydeHus pesynbrara no ycayre?
Haiite oueHky no 5-6anibHoi wikane, rae oueHka | o3Ha4yaeT, YTO Bbl MOMHOCTBIO HE Y/IOBIETBOPEHb!, OLEHKA 5 03HAYACT,
4YTO Bbl MOJIHOCTBIO Y10BAETBOPEHbI. (Odun omsem)

1. 5 6annos

. 4 danna

. 3 Banna

2 danna

.1 6ann

L)
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32. OueHuTe NpoLUece noyyYeHus yCiyri B LeJoM:
1. OrtnuyHo
2. Xopouio



3. Y 10BJIETBOPUTEILHO
4. HeynosnetBopurefbHO
3 33prﬂ.HﬂlOCl> OTBETHTH

i

33.  OueHWTe TOTOBHOCTh  PEKOMEHIOBATbH  APY3bSAM W 3HAKOMbIM  Tlodyuenue  ycayru?  [aiite  oueHky
no 5-0anjbHOM LKane, rae oLeHKa | o3Hauyaet, 4To Bbl TOUHO He Oynere peKxoMeHA0BaTh, OLlEHKA 5 O3Ha4aeT. 4To Bhl TOYHO
Oynere pekomeHnoBats. (Odun omsen)

1. 5 Sannos
2.4 6anna
3.3 6anna
4.2 banna
5.1 Gann

34. Yro Bam He MOHpaBWiIoCh NpW NpefocTaBieHu yeiuyru?
(Omrpoimsiit sonpoc)

35. Yo, ¢ Batueii ToukH 3peHHs, HEOOX0AMMO H3MEHNUTH U NONOAHNWTL B NpenoctasieHnn yeayru? (Omipoimeoliii 6onpoc)

36. Ipuxonunock nu Bam crankuBatnest ¢ npobnaevamiu npu noaydenuun yeayru? Ecam aa, 170 ¢ kakumu? (Omkpoimerit
sonpoc)

1. la

2. Her

37. Ipuxoaunock a1 Bam B mpouecce nofyveHus YCayri onaauuBarh rocy1apcTBEHHYHO oy (uHsle niuatexu)? (Oamun
OTBET)

1. Jla. onylaumBan rocyapcTBEHHYIO MOLUIHHY (MHbIE MUIATEXH)
2. Her, He onnaunsan

38. Bbl ckopee YMOBIETBOPEHbI MJK CKOpee HE YIOBIETBOPEHbI pasMepoM YIIayuBaeMoil rocyaapcTBEHHOI MOLWITHHbI
(uubiMK riatexamu)? (Ooun omeem)

1. Cxopee ynosiieTBopeH
2. Ckopee HE YIOBNETBOPEH
3. 3arpyaHstoch OTBETHTb

39. Mpuxoaunock sin Bam B mpouecce nosy4eHns ycayru o0paluarsest K npoLenype 10cy1eGHOro odkanoBaHua peLeHuit 1
necTeuii (6e3aeiicTBril) opraHa, NpeioCTaBAAOLLIEr0 YCAYTY, a TakKe ero A0mKHOCTHbIX anu? (OauH oTBeT)

1. [la, ucnionib3oBasi nocynebHoe ooxanoBaHue
2. Her, He ucnons3osan nocyaedHoe obxanosatie

40. Bbl ckopee ynOBJETBOPEHbl Wil CKOpee HE YIOBJIETBOPEHbI PE3yNbTaTOM A0CYAEGHOr0 00KaNoBaHMs pPEeleHHH 1
neifcteuii (6e3neiicTrnil) opraHa, Npen1oCTaBASAIOILErO MEPY MOAACPIKKY, @ TAKIKE €r0 TOJKHOCTHBIX Auu? (Ooun omesent)

Ckopee ynoBieTBopeH
Cropee He y10BeTBOpEH
3aTpynHSIOCh OTBETUTh

WD ——
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. Mamenusioch i Bale oTHOLWEHHe k OpraHy BiacTu nocie noaydexns yenyru? (Oouwn omeem)

Jla, B Iy4LUyIO CTOPOHY
Jla, B Xy[LYIO CTOPOHY
Her. He u3meHunoCh

3aTpyAHsIOCH OTBETHTD

el B s

Zlanee TOJBKO JJIsT (])H3PILICCKHX JIMIL

37. Baui non
1. Mysxckoti
2. XKenckwuii



38. Vkawure, noxkanyiicra, Baw Bozpact (Odun omeem)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 roaa

4. 55 net u crapiue

39. Ykaxute, noxanyiicra, Bawe obpasosanue (Ooun omsem)
. Boicuee

. HezakoHueHHoOe BbiCLIEE

. CpenHee cneunanbHoe

. CpenHee obLuee odpazoBarue

. Henonnoe cpeanee oOpazoBaHue W HHKE

L0 o —
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40. Bawe eounanbHoe nonoxenue (Ooun omeen)

1. | PykosoauTens 7 Depmep (¢/x paboTHnk)
2. | FocynapcTBeHHbI M MyHULMIAIbHbBIH CIysKaLL1i 8. CamM03aHATOE HAce/IeH1e
3. | Pabouuii 9. VYyaluics, CTyaeHT
4. | Cneunanuct, oGUCHbIH paboTHHK 10. | HepaOorarouinii neHcHoHep
5. | BoeHHOCTyKalUMi, COTPYAHMK NPABOOXpaHuTeNbHbIX OpraHos | 11. | Jlomoxossiika
6. | lpeanpunumaresb 12. | BespabotHblii
13. | Hdpyroe (3anucathb)

41. B kaxoii cdepe Bbl pabotaere? (Odun omsem)

1. CenbCKOE, IECHOE XO35HCTBO, OXO0Ta, pbidonoBCTBO | 11. Cesazb, CMU u IT
1 pbIGOBOACTBO
2 Jlo6biBatoLas MPOMbILIEHHOCT 12, CrpaxoBaHue 1 GUHAHCDI
3. O6pabaTblBatoLLas MPOMbILLIEHHOCTh 13. OOpa3zoBaHne, HayKa
- JKKX, BoaocHadxeHne BOAOOTBENEHHE, OTXO/1b 14. 31paBoOXpaHeHHE, (papMaleBTHKa
D TOK (TONAHBHO-9HEPreTHYECKIH KOMIIIEKC) 15, KynbTypa, Opratisalus 1ocyra u passieyeHnii
6. CTpouTenneTBO 16. Crnopr
7. Toprosas 17 Typusm
8. Veayry 1 o0LeCcTBEHHOE NUTaHKe 18. CoumajibHble YCIyrH 1 o0ecneueHune
9, TpaHcnopTUpOBKa M XpaHEeHHe (JJOrMCTHKA 1 19. Ipyroe (3anucatb)
CKIIAZICKOE XO035HUCTBO)
10. MonoaexHas NoauTHKH 20. 3aTpyaHSIIOCh OTBETHTL/OTKA3 OT OTBETA

43. B kakom peruone Bbi npoxusaere?

Jlaniee TOJABKO JUISL FOPUIUYECKUX JIULL

44, YkakuTe opraHu3alMOHHO-NPaBoBYio Gopmy Batueli opranusanum:

1. Kommepueckas opraHu3aust

2. Hekommepueckasi opraHusaLus
3. [ocynapcTBeHHas OpraHu3aLus
4. JIpyroe

45. Vkakute, rje pacrnonoxeHa Bawa opraHusaums?
. B ceabckoii MECTHOCTH

. B nocenke ropoackoro tuna

. B ropone ¢ HaceneHuem 10 50 Teic. xurenei

. B ropoae a0 100 Teic. xutenei

. B ropoae no 250 Teic. xuresei

. B ropoae 1o 500 Teic. xurenei

. B ropone no I miH skuTenei

. B ropoze cBbite | man sxurenei

. dpyroe
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46. VkaxuTe B KAKOM pPerMoHe pacrnosioiena Balua oprannzaitis?

47. YkaxkuTe, CKOIbKO COTPYAHNHKOB padoraer B Bawieii oprannsauun?

1. Menee 5
2.5-15
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16-100

. 101-250

. 251-500
501-750

. 751-1000

. Bonee 1000

. Opyroe

CIHACHEBEO 3A COTPYJIHUYECTBO!



IMpunoxenue Ne 2

K [Mopsinky cGopa u ananusa
00paTHOii CBA3M OT BHYTPEHHMX
¥ BHELWHUX KJIHEHTOB

[Tpumeptas popma

AHKETa M0y 4aTeNs MyHHLHNAALHON (YHKLIK
(1351 PU3KYECKHX 1 IOPHANHYECKIX NHLL)

Bl obparumuch 3a MyHuUMOansHOI (ynkuueil. IMpocum Bac oueHuts npouece B3auMOAEHCTBHS ¢ McnonHuTeabHbIM
komuTeTom lllepOeHckoro cenbckoro noceseHus AKCyDaeBCKOro MyHHLMNANLHOTO paiiona  PT (nauvenosanue Opeana)
(nanee ~OpraH) v OTBETHTb HA HECKOMbKO BOMNPOCOB.

1. Bl ckopee ynoBneTBopeHb! ik CKOpee He ynoBaeTBOpeHbl (hyHKkuUMsMI Oprana?
1. Ckopee ynosneTsopen

2. CKopee He yI0BieTBOpeH

3. 3aTpynHAIOCH OTBETHTD

o

- Kak uacTo Bbl 10sib3yeTech MyHHLHIATLHbIM MY Gynxumusmu Oprausa?
. [Monb3ytock noctosHHo

- Hone3yiock Bpems oT Bpemen (peako)

. 3aTPyIHSIIOCh OTBETHTD

W N —

- Kakoit myununnansnoii gynxune’i Oprana Bb! sBocnosnbzosanucs:

(98]
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. Hackonbko Bl YIOBETBOPEHBI (PYHKLIMEH, KOTOPOIT BOCHONb30BANICSH? Haiite ouenky 1o 5-6annbHO wWKane., rae oLeHKa
O03HA4aeT, YTO Bbl NOMHOCTBIO He yOBIETBOPEHDI, OLEHKA 5 03HAYACT. 4TO Bbl monHoCTLIO ya0BAETBOPEHb!. (Ot 0TBET)

. 5 bannos

. 4 Banna

. 3 banna

. 2 Banna

.16

oaJin
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5. Hackosibko Obisio JIErKO WITH CIOKHO nonyuunth Gyrkumio? Jlaite oueHKy no S-GainbHoil wikajie, rae onenka | O3HA4aerT,
HTO MOJYUYNT (YHKLIIO BbLNO OUEHD THXKEITO0, OLEHKA 5 03HAYAET. 4TO NONYHHTE PYHKLMIO Gbi10 OdeHb nerko. (OauH oTBer)

. 5 annos

. 4 Ganna

. 3 banuia

. 2 Banna

. 1 Bann

L O R N

6. Tlouemy Bbi Takum 00pasomM OUEHWIN HOCTYHHOCTH noayueHus pyukuuy, KoTopoil Bocnomb3osanuch? Urto Bam
MOHPABHIIOCH 1 HYem Bul Oblty He y10BAETBOPEHBI?
(OrxpbiThiii BOMPOC)

7. Tne Bl Hawwan/y3Hanu aKTYallbHYI0 HHPOPMALIMIO O MOPSAKE NOTYUEHs MyHHLMNANLHOH OyHKwn? (MoskHO BbIGpaTs He
Gostee 5 BapuaHTOR)

- OdpnumanbHsiii caiit Oprana

- CpencTea maccorofi uHpopmari

- Counaibhble ceTh 1 MecceHmKepb!

[To renedony Oprana

- Ha nnunom npueme s Oprane

- Hanpasun(a) oGpatuenue uepes ouunanbHeiii caiit Opraua
. Hanpagui(a) o6pauienue no SJIEKTPOHHOI nouTe B Opran
.Ha PIIr'y

. Opyroe
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8. Vnanocs nu Bawm Halitu/nonyunrs Bcio “HTepecytoutyio Bac uxdopmaunio o nopsmie NOAYUYCHHS MYHULUMANbHON
bynkuun?

I. Jla, B nojsiHom oGbeme

2. la, yacTtuuHo



3. MH}opmaLms okasanach HeakTyallbHOI
4. Her, He ynanoch

9. Kako#l crnocod WHGOPMHUpPOBaHMS O MOpALKE MOJNyueHWs MyHULUMnaibHOU ¢QyHkuMu s Bac sasnsercs naubonee
NPEANOUTHTENbHBIM?

(MosHo BbIOpaTh He Oosee 5 BapHaHTOB)

1. PasmelueHHas uudopmadist Ha odrunanbHom caiite Opraxa

. Monyuenue paccoinok ot Oprada

. PasmelwenHas nHdopmaums B CpeaCcTBANX MACCOBOH MH(pOpMaLnn

. Pasmelennas unpopmauns B COUMANbHBIX CETAX 1 MECCeHIKepaN

. KoncyabTuposaniie no renedory cotpyaHikom Opratsa

. KoncynbTupoBaHie Ha nuuHOM npueme B Oprane

. Pasmeluennas nnpopmanus Ha PIITY

. Hpyroe
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10. Kakiv 13 10Ty rnHbiX ¢rocodoB Bbl HANpaBmiy 3asBneHHe 1 JOKYMEHTb! 1A MOJAYUYEHMA MYHHLIMMANbHON QyHKLMN?

. Uepes oduunanbHbiii caitt Oprada

. Uepes PIII'Y

. IocpeacTBom 271eKTPOHHOM MoYThI

. [locpencrBom uHOM nepenayn 10KyMeHTOB B 3aaHuu Oprana
. [TocpencTBOM NMOYTOBOrO OTMPABJEHMS

. Apyroe
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1. Kaxoit cnocod HanpaBieHus 3asBjieHHs W JIOKYMEHTOB /s NOJydeHHs MyHuuunanbHoil dyHkumu nas Bac ssnsiercs
Haubosiee NpearnouTHTeIbHbIM?

. Uepes opuumanbusiii caiit Oprana

. Yepes PIIT'Y

. ITocpeacTBoM eKTPOHHON MOYThI

. IocpeacTBom JauHOM nepenauu 10KYMEHTOB B 3aanun Oprana
. IocpencTeoM NOYTOBOrO OTMPABICHHS

. Opyroe

ON D s L) N —

12. Hackonbko ObUTO MOHSITHO M yNOOHO NOAATH 3asiBACHME M NOKYMEHTb ISl MOAYUEHHs MyHULUNaTbLHOK (yHkumu? [aiite
OUEHKY Mo 5-6amnbHoil ikane, rae oueHka | o3nauaer, 4TO NOAATHL 3ASBACHUH W TOKYMEHTbI Obi10 OUEHb TSUKEN0. OLEHKA 5
O3HAYAET, YTO MOJAATH 3AABASHUM U AOKYMEHTb! Obl10 OueHs jerko. (OanH 0TBET)

I. 5 6annos

4 Ganna

. 3 Banna

. 2 Bbanna

. | Bann

oW

13. Hackonbko Bbsl ynOBNETBOpEHbI MPOLECCOM [PHEMA W PErucTpaLlMi 3asBiCHWS W JTOKYMEHTOB sl MOJdYuYeHHs
MyHuuunansHoit Qyukumn? [afite ouenky no S-GamipHOH wikane, riae oueHka | o3Hauaer, 4To Bbi [OJHOCTHIO He
YIIOBJIETBOPEHDI, OLIEHKA 5 03HaUaeT, UTo Bbl nMoaHoOCTLI0 yaoBneTsopeHst. (OanH oTeeT)

14, Mosnyuunn nu Bel yBeJOMIEHUE O NIPUEME 1 PerucTpaLiii Baiiero 3asBaeHns 1 10Ky MeHTOB?

1. Jla
2. Her

15. Hackonbko Bbi y10BAETBOPEHbI MpOLECCOM MH(GOPMUPOBAHHS O CTATYCE MPEAOCTABAEHHS MYHULHNAALHON hyHKLUN?
Haiite ouenky no 5-GannbHoi wWkane, rae oueHka | 03HauaeT, 4To Bbl MOJHOCTHIO He YIOBAETBOPEHbLI, OLEHKA 5 O3HAUAET,
4TO Bbl MONHOCTBIO ynoBaeTBOpeHbl. (OnuH OTBET)

1.5 6annos

2. 4 banna

3. 3 banna

. 2 Oanna

. 1 Gann

JO N



16. Bolnu 11 Bel yBeaOMIIEHbI 0 CPOKAX paccMOTpeHis Baluero 3assiaenus 1 JIOKYMEHTOB?

1. Ja

2. Her

I7. Tlonyuunu i Bbl yBeAOMACHHE O PE3yabTATAX PACCMOTPEHNS 3aABIEHHA U NOKYMEHTOB JUlA MOMyYEeHHs MyHHLUNANBHOI
GyHKLHH?
1. da

2. Her

18. Kaknm 13 10cTynubix crioco6oB Bbl mosyyanu yBeaoMIeHUS O X0 PACCMOTPEHHMS 3asBAEHIS H JOKYMEHTOB?
(MoxHo BbIOpaTh He Gosiee 3 BapHaHTOR)

1. He noayuan(a)

. Hepes PIT'Y

. TTocpesncTBOM 31€KTPOHHOI NOYTHI

. [Mocpencrsom TeneOHHOrO 3B0HKA

. IlocpecTBOM MOUTOBOTO OTMPaBIEHHs

. Yepes odunmansHsiit caift Oprana

. Apyroe
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19. Kakolt crmoco® yBesomieHnit 0 Xome paccMOTpeHis 3asBieHus U JIOKYMEHTOB siBJsieTcs wia Bac naubonee
NPEAnOUTUTENbHbIM?

(MosxHo BbIGpath He Gollee 3 BApHAHTOB)

1. Yepes PIIT'Y

2. [TocpencTBom 25ieKTPOHHOM MOYUTHI

3. [ocpencrom renepoHHOro 380HKa

4. TTocpeacTBOM MOYTOBOrO OTNPABIEHHS

5. Yepes oduumansHbiii caiit Oprauna

6. dpyroe

20. Hackonbko Bbl y/IOBIETBOPEHbI ONTUMANLHOCTBIO KOJTHYECTBA HEOOXOMMMBIX K NPeNOCTABIEHHIO MYHULIMMNATLHOMN
(yuxunn noxkymento? Jlalte ouenky no S-GamibHoll wkame, rae oueHka | 03HauaeT. uTo Bbl MONHOCTBIO He
YAOBJCTBOPEHbI, OLCHKA 5 03HAYAET, 4TO Bbl onHOCTbIO ynoBaeTBOpeHbl. (Oa1UH OTBET)

1. 5 Sasuios

2.4 danna

3.3 banna

4. 2 banna

5.1 Gann

21. Hackonbko Bbl ynOBAETBOPEHbI OMEPATHBHOCTBIO MONYUCHHS PE3YJIbTATA [0 MyHAUMNanLHOH GyHkunn? [laiite oLeHKy
no 5-0annbHOMN LiKane, rae oueHka | o3HavyaeT, 4TO Bbl MONHOCTHIO HE YJOBJIETBOPEHbLI, OLIEHKA 5 O03Ha4aeT, uto Bbl
NOJIHOCTBIO ynoBAeTBOPeHbI. (On1H 0TBET)
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22. Tlo nToram paceMoTpeHust Bawlero 3asBneHus 1 10KyMEHTOB KaKoe pelieHune ObL10 NPpUHATO?
- Bbino npuHATO nonokurensHoe peluenye

. Bbino otkazaHo (¢ 0GocHOBaHNEM MpHUNH)

Orka3s Gbl1 HEOBOCHOBAHHBIM

. Hpyroe

LN -~
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- Kakim u3 nocrynmeix cnoco6os Bam Hanpasuin pesysibTat MyHHLHNATbHOH GyHKUMKM?
. Uepes oduumanshbliii caitt Opraua

. Uepes PIII'Y

. TlocpencTBOM 271eKTPOHHOMH MOYTbI

- Hocpencteom nnunoii nepenaun 10xkymenTos B 3mannu Opraua

. TocpencTBom rnouTOBOrO OTNpaREHHs

. Hpyroe
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24. Kaxol cnocoG nosyuenus pesyasrarta MyHuLNaibHO (ynxwi nns Bac asasietcs HanGonee NpeAnouTHTENbHBIM?
I. Yepes opuumanbhbiii caitt Oprana

2. Yepes PIII'Y

3. TlocpeacTBoOM 3/1eKTPOHHOI MOUThI



4. IocpencTsom numikoii nepenaun 10kyMeHTOR B 30aHMI Oprana
5. INocpenctBom rouToBoro OTIpaBJIEH S
6. Ipyroe

25. Hackonbko Bbi y/0BNeTBOpEHD! KauecTBOM pesynbTata MyHnuunanbHoli gpyHkunn? Jaiite ouenky no S-GaansHol wkane,
FZe oueHka | o3Hayaer. 4To Bbl MONHOCTHIO He YHOBJICTBOPEHEL, OLEHKA 5 03HAYACT, 4TO Bbl MOIHOCTBIO YAOBIETBOPEHSI.
(OnuH otser)

1.5 6annos

2. 4 6anna

3. 3 banna

4.2 danna

5.1 Gann

26. B cnywae HeynoBAETBOPEHHOCTH MOPALKOM  PENOCTABACHHS, MYHHUMMANLHON (GYHKUHH BOCHOAL3OBANUCL 1 Bbl
BO3MOIKHOCTBIO 10Cy 1e0HOro 00KanoBaHus?

I. He Obi10 HeobxonmMoCTH

2. Jla

-

3. Her

27. Hackonbko Bbl YAOBJIETBOPEHbI B3aUMOLEHCTBHEM ¢ cOTpyaHukom Oprana NpH [IPE10CTABIEHUH MYHULIMMNANBHOMN
bynkuun? Jaiite OLEHKY MO 5-0annbHoii wkane, roe ouexka | 03HAYAET, UTO Bbl NONHOCTLIO HEe yNOBETBOPEHDI, OLEHKA 5
O3HA'AET, YTO Bbl NONHOCTBIO yi0BieTBOPEHbI. (OnUH 0TBET)

I. 5 6annos
2.4 banna
3. 3 bama
4.2 Ganna
5.1 6ann

28. Kak Bl oweHuBaeTe 10GPOIKENATENBHOCTD 1 BEXKTUBOCTS COTPYAHNKOB Oprana, MpenocTasisiomux nHHOpMaLMIO 0
MYHULUNANBHON (DYHKLUHK NPH HENOCPENCTBEHHOM obpawenun 8 Opran?

1.Ouenb xopotuo

2.Xopouio

3.Inoxo

4.0ueHs r1oxo

5.3aTpyaHSIOCH OTBETHTD

29. Kax Bl ouenuaere LOOpPOKENaTeNbHOCTb W BEKIUBOCTS COTPyAHHKOB OpraHa, KOTOPbIE HEMOCPEACTBEHHO OKA3bIBAIOT
MYHULHNANLHYIO QYHKLHIO0?

1.0uens xopoiuo

2.Xopouwo

3.IMnoxo

4.0ueHb nnoxo

5.3aTpynHsI0Ch OTBETHTD

30. Hackonbko Bei YAOBJIETBOPCHBI  BO3SMOMHOCTBIO 3aMUCATLCA HA MPHEM B BEAOMCTBO LIS NOA&YH 3asBlACHUA O
TPEAOCTABAEHHHM MYHULKNATBHON DYHKLLIH, MOTyUYeH s WHpOpMaLKK O cTaTyce npenocTasaeHis MYHHUUMANbHO QYHKLIHK,
MONyHeHUS pesyIbTaTa N0 MyHUUHNanbHOH Gyukunn? [aiite OUEHKY 110 5-0anibHoil wikane, rae oueHka | o3navaer, 4to Bbi
MOJIHOCTBIO HE YNOBICTBOPEHDI, OUEHKA 5 03HAYAET, YTO Bbl MOMHOCTLIO yaosneTtsopeHsl. (OnnH oTBeT)

Ganiion
Gasna
Oasna
Oanna
16
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I. Ouennre npouece nonyuenus MyH LA b HOT hyHKLUMN B LienoM:
. OTtnnuno

. Xopouio

. YoBaeTsopuressHo

. Heynosnersopuresbiio

. 3aTpyAHAIOCh OTBETHTH

s L) — W



32. OleHHTE TOTOBHOCTb PEKOMEHIOBATL APY3bSM 1 3HAKOMBIM [OJTyHEHHE MyHULINANbHON GyHiurn? [aiite ouexky no 5-
GanibHOl WKane, rae ouerHka | o3Havaer, uyTo Bl TOuHO He OyNeTe peKOMEHI0BaTh, OLEHKA 5 o3HauaeT, 4Tto Bbl TOYHO
Oynere pekomeHaoraTh. (OnuH OTBET)

. 5 bannos

.4 Hanna

3 Gasia

2 amjia

.1 Bann
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33. Urto Bam He MOHPABMIOCH [IPH NPELOCTABAEHHH MYHHLHNATLHOM (hyHKLHH?
(OTxpbITHI BONPOC)

34. Yro, ¢ Balueii TodkH 3peHns, HEOOXOAUMO W3MEHMTb W JOMOIHWTL B MPELOCTABICHIH MYHULMNANBHOT (yHKLHN?
(OTKpbITHI BOTIPOC)

35. Ipuxoanaoch a1y Bam cTajkuathes ¢ npodiaeMamu MpH rnojyueHnn MyHuuunansHoit GyHkunn? Ecan aa, o ¢ KaKUMn?
(OTKpBITHIH BOMPOC)

1. da

2. Hert
(Janee TONLKO A5 PUIMUECKHX JIHLL)

36. Baw ron
1. Mysxckoit
2. JKeHckuit

7. Vxaxute, noxkanyiicra, Baw ospact (OnmH OTBET)
. 14-17 net

. 18-24 rona

. 25-35 net

. 36-34 rona

. 55 net u crapiue

W B — W2
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38. Vkaxure, noxanyiicta, Baw o6pasosanue (Onns 0TBET)
1. Beicuiee

2. He3akoHUueHHOE BbiCLIEE

3. CpenHee cneumaibHoe

4. Cpennee obuiee obpazosaHue

5. Henoaxoe cpearee oOpasoBaHye 1 HUKe

39. Balle OCHOBHOE 3aHSTHE, KOTOPOE fABNSETCS OCHOBHBIM HCTOMHMKOM Batumx noxoa0B? Couuansroe nonosxketine (Oaun
OTBET)

1. | PykoBoauTesb L. Depmep (¢/x paboTHHK)
2. | TocynapcTBeHHbIH 1 MyHHLUNANbHLIN CllyKaLLi 8. CamM03aHATOE Hace/leH e
3. | Pabouuii 9; Vuauuifcs, CTYIAEHT
4. | Cneunanuect, ohucHblil paboTHUK 10. | Hepadoratolumii neHcroxep
5. | BoeHHocayxaluil, COTPYAHNK MPaBOOXPAHHTE bHLIX opratos | I1. Jlomoxossitka
6. | llpennpuHumareiib 12. | Be3paboTHbiii
13. | Hdpyroe (3anucarb)

40. B kakoii cdepe Bbl paGotaere? (Onnn oTBET)

I CenbCKoe, eCHOE X035ICTBO, 0X0Ta, PbIOOIOBCTBO 1 b1 Cesizb, CMU u IT
pbI6OBOACTBO
2 J1o6biBaro1Las npoMblLULIEHHOCTh L2, CrpaxoBaHue i (DUHAHCHI
3. O0pabaThIBAIOLLAS IPOMbILLIEHHOCT 3. Obpa3zoBaHue, Hayka
4. JKKX, BosocHa0KeHHEe BOAOOTBEACHIE, OTXOMAb! 4. 3apaBooxpatieHue, apmMauesTrka
5. T3OK (TONAUBHO-IHEPreTHYECKHH KOMNIEKC) 15. Ky/bTypa, opranusauus nocyra u
pasBiieyeHuil
6. CTpOoUTENILCTBO 16. Cnopt
e Topross 17. Typusm
8. Yeayru v 00LIeCTBEHHOE MUTAHKE 18. CoumanbHble yCiayrn 1 odecneyeHne




[ 9. Tpancrnoprupoeka 1 XpaneHHe (IOTUCTHKA H CKAAICKOE 19. [ JHpyroe (3amucars)
f | XO3s1HCTBO) .
LIO. ] MosonekHas nosuTuKm 20. I 3aTPYAHAIOCH OTBETHTL/OTKA3 OT OTBETA

41. B kakom pervone Ber nposkiBaete? (Criucok cyGbekToB npujiaraercs)

Janee TosbKO JUTA FOPUIWYECKUX JIUI]

42. YkaxunTe opraHu3alHOHHO-NIPaBoByio hopmy Balueii opranusaimm:
1. Kommepueckast opraHnzauus

. Hexommepueckas opranusatus

. FocynapcrBennas opranusauus

. Apyroe
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43. Vkaxure, rie pacnosnokena Bawa opranusatms?
. B cenbcoii MmecTHOCTH

. B nocesnke ropoackoro tuna

- B ropone ¢ nacenennem 1o 50 Tic. sxurencii

- B ropoze no 100 Teic. xureneit

. B ropoze 10 250 thic. xureneii

. B ropoze 10 500 Teic. kureneii

- B ropoze 10 | mau xureneit

. B ropoze cBbiie 1 man xuteneit

. Hpyroe
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44. YkaknTe B Kakom perioHe pacronokeHa Bawa opranuzais?
(Cnncok cybbekToB npunaraercs)

45. YKamuTe, CKOJILKO COTPYAHHKOB paboTaeT B Baluei opranuzauum?
. Menee 35

5-15

16-100

101-250

251-500

501-750

. 751-1000

. bonee 1000

. Opyroe

s D —
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CITACHUBO 3A COTPY IHUUECTRO!



[Mpunoxenue Ne 3

Kk [Mopsaxy cbopa u ananisza
00paTHOH CBA3M OT BHYTPEHHMX
1 BHEUIHUX KJIHEHTOB

IpumepHas Gpopma

AHKkera rnoaydaresst MEpbl NOAAEPKKH

Bbl o0partuance 3a nofyueH1em Mepsl nouaepxku. [pociy Bac OLEHHTH NMPOLECE B3aUMONCHCTBHS ¢ MCMONHITE IbHBIM
komuteTom IllepOeHckoro cenbckoro noceneHus AkcyGaeBCKoro MyHuumunanstoro paiona PT (nauvenosanue Opeana)
(nanee — OpraH) v OTBETUTb Ha HECKOJILKO BOMPOCOB.

. YKaKHTE OpraHn3allOHHO-NIPABOBYIO (Gpopmy Ballieii opraHusaumn:
. MuauBuayanbHblii npeanpuHumarelis

. Kommepueckas opranusavus

. Hekommepueckas oprasusanus

. FocynapcrenHas opranuzais

. Hpyroe

s LN — —
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. YkaxuTe, rie pacnojioxeHa Baiua opranisaums?
. B cenbekoit mectHOCTH

B nocenke ropozckoro tumna

. B ropozne ¢ Hacenennem 10 50 thic. wurenel

. B ropone no 100 Teic. xuTenei

B ropoae 10 250 Thic. xureneii

. B ropone 1o 500 Teic. xurenei

B ropone 10 | mitH xkuTenei

. B ropoze cBbiite | miH xuTeneii

. Hpyroe

(V8]

. YKakuTe B KAaKOM pervoHe pacroiokena Baiua opranusaiins?

. VKakuTe, CKOIbKO COTPYAHUKOB padoraeT B Baweil opranuszaunu?
. Menee 5

5-15

16-100

101-250

. 251-500

501-750

751-1000

. bonee 1000

. dpyroe

PN UE L~

. Bbl cKkopee ynoBneTBOpeHsl nin ckopee He YAOBICTBOPEHbI Mepamu noaiepsikku Oprana?
. Cropee y10BieTBOpeH

. Cropee He ynosnetsopen

. 3aTpyAHSIOCH OTBETHTh

W o —

. Kak uacto Bbl nonyuaere mepb! noanepxku Oprana?
. ob3y0Ch NOCTOSIHHO

. [Tosnib3ytock Bpemsi 0T BpeMeHH (peiko)

. 3aTpyIHAOCH OTBETHTD

L) N — O\

7. Kaxyio mepy rnoanepxkn Oprana Bul nonyyuin?

- Hackonbko Bbl ynosnetsopers! Mepoit noanepsku, kotopyto nonyaunn? Haiire OLEHKY N0 5-0anbHoli wkane, rie oueHKa
03HAYACT, 4TO Bbl NONHOCTBIO HE YLOBIETBOPEHbI, OLEHKA 5 03HAUAET, YTO Bbl MOJHOCTbIO YAOBNETBOPEHLL. (OQdun omeem)

. 5 bamuios

.4 danna

. 3 danna

LD — — oo



. 2 6anna

.1 bann

- Hackonbko Obl10 f1Erko MaM CAOKHO NOAYYNTH Mepy noanepxkn? [aiite OUEHKY N0 3-0ainbHOil Wwkane, rie oueHka |
O3HAYACT, 4TO MOMYYHTH MEPY MOMLEPIKKH ObLTO OUCHB TSIKENO, OLEHKA 5 03HAYAET, Y4TO MOAYUHTH MEPY MOANEP/KKH ObIIO
oueHb jierko. (OnnH oTBeT)

1. 5 dannos

.4 banna

. 3 banna

. 2 Banua

. 1 bann
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10. TMouemy Bbl takum 06pasoM OUEHMIN AOCTYTHOCTL NOJYUEHHS Mepbl OAAEPIKKH, KOTOpoii BocnonbzoBasinch? Uto Bam
MOHPABUJIOCH W YeM Bbi Obla1 HE yA0BICTBOPEHBI?
(Omxpoimeiit gonpoc)

1. Tne Bbl Hawnw/y3Hani akTyansHylo HHGOPMALMIO O MOPSAKE MOy eHHs! mMepbl noanepxkn? (MoxHo BuiGpats He Gonee
BAaPHAHTOB)

- Oduunanshbiii caitt Oprana

- Hopran npenocrasnennst mep (priHancoBOI rocy1apeTBEHHOM NOALEPIKKH
- Cpenctsa maccoBoil HHpopmawiu

. CounanbHble CeTH 1 MeCCEHIKEPbI

. o Tenedpony Oprana

. Ha n1iuxom npueme B Oprane

- Hanpasusi(a) oGpatuenue uepes oguumanbelii caiit Oprana

- Hanpasun(a) o6patietne no anextpoxroit noute 8 Oprau

. Apyroe
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12. Vnanocek nn Bam Haiiti/nonyunts Beio nHTEpecylolyio Bac HHpopmauio o nopsaake nosyueHus Mepbl Noatepxkm?
1. Jla, B nonHom oObeme

. Ha, yactuuno

. Mindopmauus okasanach HeakTyanbHoil

. Her, He ynanocs

Lo

13. Kakoli cnocoG wunpopmuposanns o nopsike noJiydeHust Mep noaaep:xkku nns  Bac  aBnsercs  HaubBonee
NPEANOUTHTENbHLIM?

(MoHo BbiGpaTs He Gosee S BapUaHTOB)

. Pasmewennas nndopmais Ha opuumansHom caiite Oprana

- Pasmeluernas nudopmalus Ha noprasie npenocTaBaeHus Mep (vHaHCOBOI rocy 1apeTBEHHON NOIEPKKH
- Pasveluennas nudopmaums B cpenctsax MaccoBoii HHpOpMALLHI

. Pazvewennas uHpopmauns B counanbHbIX ceTax u MecCeHIKepax

- Koncynbruposanue no tenedony corpyanuxom Oprana

- Koncynbruposanue Ha anunom npueme 8 Oprate

. [onyuenne paccwinok ot Oprana

. Hpyroe

[ e R S O B S

14. Kakum us JOCTYTMHbIX cnocobos B! Hanpapu/iv 3asiBleHne 1 JAOKYMEHTBI A1 NOJyYeH s MEDbI I'I()ﬂ[lep)l\'l(l'l?

I. Yepes oduunanbhbiii cafit Opraua

2. Yepes [opran npenoctasnenus Mep (uHaHCOBO rocynapCTBeHHON NOAACPIKKI
3. IMocpeacTBoM 31eKTPOHHO MOUTHI

4. TlocpencTBoM AHUHOMN Nepefaun J0KYMEHTOB B 31aHHK Oprana

5. IMocpeacTBom nouToBOro OTNpaBaEHMs

6. dpyroe

I5. Kakoii crocoG nanpasneHus 3asBieHus i HOKYMEHTOB 454 MOJNYHYEHUs MEp nonaep:xku ans Bac sisnsiercs naubonee
NPEANOYTHTEbHBIM?

I. Yepes oduunansrbiii caitt Oprana
2. Yepes [Nopran npenocrasieHus Mep (DHHAHCOBOI rocynapeTBeHHOMN NonaepkKKN
3. TlocpencTBOM 3neKTPOHHOM MOYTHI

4. Tlocpencrsom miuHoii nepenasn JNOKYMEHTOB B 3aaHuK OpraHa
5. flocpencTsom nouToROro OTIpaBeHs
6. pyroe



16. Hackonbko Gb110 MOHATHO M YNOOHO NONATH 3asBICHUE W NOKYMEHTbI /ISl HONYUEHHS MEPI noznaepxkn? Jlaiire oueHky
no 5-0annpHoil Wkase, rae olueHKa | 03HAY4eT, UTO MoAaTh 3asBAEHHH U 10KYMEHTbI ObLIO OUEHb TAIKENO, OLEHKA 5 03HAYAET,
YTO MOAATh 3a5BNEHUN M NOKYMEHTb! Obl10 ouetb Jerko. (OnuH oTBeT)

. 5 6annos

. 4 6anna

. 3 banna

. 2 banna

. | Gann

W N —
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I7. Hackonibko Bbl ynoBNEeTBOPEHbI MPOLECCOM MpHEMa U PEFMCTPALLIM 3aABJEHHS W NOKYMEHTOB AUIA TMOJYYeHUs Mepbl
nonaepxkkn? Jlakite oueHKy no 5-6anibHoli wikase, rie oueHka | o3HauaeT, 4To Bbl MOJHOCTHIO HE YIOBAETBOPEHbI, OLEHKA 5
O3Ha4aeT, yTo Bbl NOJSHOCTLIO yaoBAeTBOPEeHbl. (O0un omasem)

1. 5 dannos

2. 4 banna

3.3 banna

4.2 danna

5.1 6ann

I8. Monyuunu nu Bbl yBesoMIeHHe 0 nMpHeMe W perucTpauuy Bawero 3assienus u 10Ky MeHToB?

1. da

2. Her

19. Hackosnbko Bl ynoBneTBOpeHbl MPOLECCOM MHPOPMUPOBAHUS O CTATYCE MPEAOCTABACH IS mepbl noaaepxku? [aiite
OLCHKY 110 5-0a/iibHOi LKane, rie oueHka | o3Hauyaer, 4To Bbl NOJHOCTHIO HE YIOBJETBOPEHLI, OUEHKA 5 03HAUAET, uTO Bbi
MOJTHOCTBIO YAOBAETBOPEHBL. (Q0un omeem)

. 5 dannos

. 4 Ganna

3 banna

2 banna

.1 Bann

L O R S

20. Boinu i Bbl yBe1OMIIEHBI O CPOKAX PacCMOTPEHHs Ballero 3asBieHus u 10KyMeHTOR?

1. da

2. Her

21, Honyunnn au Bel yBenoMNeHHe O pe3ynbTaTtax pacCMOTPEHMs 3aiBiEHHS 1 JAOKYMEHTOB HA MOAYdeHHE Mephbl
MOAAEPIKKM?

1. da

2. Her

22. Kaknm 13 10CTYNHBIX Crioco6os Bbi nosyuans yBeaOMIEHHS O XO€ PACCMOTPEHHUS 3AABACHIUS 1 LOKYMEHTOB?
(MozkHo BBIOpaTh He Bosee 3 BapHaHTOB)

1. He nonyuan(a)

2. Yepes llopran npenocrasienns Mep GUHAHCOBOI FOCYAAPCTREHHOMN MOLACPIKKH

. [locpencTBOM 1EKTPOHHOM N0YTH!

. IlocpenctBom TesneoHHOTO 3B0HKa

. IocpencTBOM NOUTOBOrO OTMpaBEH s

. Opyroe

S Lt
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23. Kakoif cnoco6 yBemomieHni 0 XOAe paccMOTPEHMs 3asBieHMs M JOKYMEHTOB aABisercss ais Bac HawGonee
NpPeanoOYTHTENbHbIM?

(MoxHo BbIGpaTh He Gonee 3 BApHAHTOR)

I. Yepes [lopran npenocrasnenus Mep GprHAHCOBOI rocyaapcTBEHHOI N0AACPIKKY

2. TlocpencTBOM 371eKTPOHHOM MoUTbI

3. [locpeacTsom renehoHHOro 380HKa

4. TlocpeacTBOM MOYTOBOrO OTMPABIEHHS

5. Hpyroe

24. Hackonibko Bbl yNOBJIETBOPEHBI ONTUMANLHOCTBIO KOIHYECTBA HEOOXOAMMBIX K MONYYEHUIO  MEpbl  M0ANEPIKKH
noxymenTos? Jlaiite ouenky 1o 5-GannbHoil wkae, rie oleHka | 03Hauaer. 4To Bbl NOTHOCTLIO He YIOBJIETBOPEHBI, OLEHKA 5
O3HauaeT, yTo Bel nonaHocTsio yrosaeTeopeHsl. (Odun omsem)

1.5 Gannos
2. 4 damna
5
)



5.1 6amn

25. Hackonbko Bbl yn0BIETBOPEHDI ONEPATHBHOCTLIO NOJyYeH s Mepb noanepxku? [aiite ouenky no 5-6anibHoii wkane,
rie oueHka | osmauaer, 4To Bbl MOAHOCTLIO He YZOBNETBOPEHbI, OLEHKA 5 03HAYAET, UTO Bbl NOJHOCTBIO YNOBJETBOPEHDI.
(Ooun omeem)

1.5 6annos

2.4 Ganna

3. 3 6anna

4.2 Oanna

5.1 dann

26. Io uroram pacecmoTpenus Balero 3assnenus u JIOKYMEHTOB KaKoe peiueHue Obl1o npuHsTo?
. Bbino npunsaTo nonoxurenshoe pelenue

. Bbuio otkazano (¢ o6ocHoBaHnEM MPHYKH)

. OrKa3 6bu1 HEOOGOCHOBAHHBIM

. dpyroe

L0 —

27. B ciyuae Hey0BlETBOPEHHOCTH NOPALKOM NPENOCTaBNACHUSI MEPbl MOLANEPIKKH BOCIONL3OBANNCH JU Bbl BO3MOKHOCTHIO
nocynebHoro obskanosaHus?

1. He 6b110 HeoOxoaumocTH

2. [la

. Her

w

28. Bozmukau i y Bac TpyaHOCTH B npoliecce nonyyerus MEPbLI NOAAEPIKKI?

b — 10

. Ha
. Her

29. OueHuTe NPOLECE NOMyYEHHs MEPhI MOLLEPHKKH B LEJIOM:
1. OTnuyuno

. Xopotuo

. Y I0BAETBOPUTENLHO

. Heynosnersopurenbho

. 3aTPyIHSAIOCH OTBETUTD

woBR W

30. Hackonbko Bbl yn0BAGTBOPEHBI B3aUMOACHCTRICM C coTpyaHnkom Oprana B MpoLEcce MojyueHms: Mepbl NOAAEPKKN?
Maiire ouenky no 5-GannbHoil wkane, rae oueHka | o3Hauaer. 4To Bl NOJIHOCTBIO HE YIOBJICTBOPEHbI, OLIEHKA 5 O3Hayaer,
uTO BbI MOJHOCTBIO YA0BRETBOPEHBL. (Odui omeen:)

1.5 6annos

2.4 danna

3.3 banna

4.2 banna

5.1 bann

31. Kak Bel ouctnsaere 106poxkenatensHOCTs U BEKIHBOCTS corpyanukos OpraHa, NpeaocTasnsommMX HHHOPMALHIO O Mepax
NOLAGPIKKH NpH HENocpencTBeHHOM obpatiettiv B Opran?

1.Ouenb xopotio

2.Xopouo

3.IMnoxo

4.04eHb n10x0

5.3aTpyaHSIOCH OTBETHTD

32. Kax Bbl oueHisaeTe 106pokenaTebHOCTh W BEKANBOCTL coTpyAHuKOB Opraxa, KoTOPbie HEllOCPEACTBEHHO IPEA0CTABIAIO
MEPY MOLAEPIHKKH?

1.Ouens xopouo

2.Xopotuo

3.ITnoxo

4.0uens nioxo

5.3aTpyaHsAOCh OTBETHTH

33. Yro Bam He nonpasinocs B xone npotecca nosyuenis Mepbl NOANEPIKKH?
(Omrpoimeii 6onpoc)




34. Yro, ¢ Bauweii ToUKH 3peHHs, HEOOXOAMMO M3MEHWTH U AOMONHUTL B MPOLECCE TMOJIYHEHHUs Mepbl NOAAEPKKN?
(Omrpeimerit conpoc)

35. lMpuxoannocs nu Bam crankusaThes ¢ npodnemMamy mpii mepsl noanepxkkn? Ecan na, 1o ¢ kakumu? (Omipeimetli sgonpoc)

1. la

2. Het

CIACHBO 3A COTPYJHHUUYECTBO!



[Tpunoxenue Ne 4

k [Topsaaky cOopa u aHanusa
00paTHOM CBA3M OT BHYTPEHHUX
H BHELIHUX KJIHEHTOB

[Tpumepras hopma

AHKeTa nojiyHatesis OTBeTa Ha 00palleHus, NMPEWTOKEHNs, 3asBIEHNS, KaA00b!
(anst GU3NIECKUX U FOPHANUECKHX JTHLL)

Bor obparunics B Mcnonuuresbhbiii komuter LLepGeHCKOro cenbekoro nocenenns AkcyGaeBckoro MyHHUMMTANLHORO paioHa
PT (nauvenosanue Opeana) (nanee — Opran) ¢ obpatleHuem, NpeaiokeHHeM, 3agpieHIiem., xanoboil (1anee - oGpaiienie).

Ipocnm Bac ouennts npouece B3annvoneiictsus ¢ OpraHom 1 OTBETHTL Ha HECKOILKO BOMPOCOB.

1. C xaknm obpautenuem Bor oGparumics B Opran?:

2. Hackonbko Bbl ynoBneTsopewbl paccmoTpedueM obpaiuenus? [laiite oueHky Mo S5-0aijibHON lukaie, rae oueHka |
03HAUAET, 4YTO Bbl MONHOCTBIO HE YIOBAETBOPEHDI, OLEHKA 5 03HAUAET, YTO Bbl MOJHOCTLIO YAOBACTBOPEHDI. (Odun omsem)
1.5 6annos

2.4 banna

3. 3 Qamna

. 2 banna

. 1 Bann

w B~

3. Hackosbko Gbl10 JIETKO MM CIOKHO NOYUHTb OTBET Ha obpatienue? [laiite oLeHKy 10 5-GanibHoll wkane, rie oleHka |
O3HAYaeT, YTO MOJYYNTL GYHKUMIO BLIIO OUEHb TAKENO, OLEHKA 5 03HAYAET, YTO MOAYUNTH (JYHKLHMIO OBIIO OUEHb JErKO.
(Onun orset)

1.5 dannos

.4 danna

. 3 dasna

.2 Ganna

.1 Gann

PO

n

4. Tlouemy Bbi Takum 06pazom OLEHMIN 1OCTYIHOCTb MOMyYeHs OTBeTa Ha oGpaiieHie? Yo Bam MOHPABUIOCH 1 ueM Bul
ObL11 HE YOBJIETBOPEHDI?
(Omxpuimerti gonpoc)

5. 'ne Bel Hawum/y3Hanu aktyaisHyio HHGOpMALMIo O MOpsAKe Nojat i oOpauenns B Oprau? (Moxuo BbiGpats He Gonee 5
BapuaHTOR)
- Oduunanbhstii caiit Oprana

|
2. Cpenctsa mMaccoBoii HHOpMaLmHy

3. CounanbHble CeTH 1 MECCEHIKEPDI

4. Io Teneony Oprana

5. Ha nuunom npueme B Oprane

6. Hanpasusi(a) oGpauienue uepes oduumnanbHbiil caiit Oprana

7. Hanpasnn(a) oGpatienue no snekTporHoii noure 8 Opran

8. Ipyroe

6. Yanoch st Bam HaiiTn/monyunts BCio uHTepecyIonlyio Bac un(opmaLmio o rnopsinke rionayu odparenus 8 Opran?
I. da, B nonHom obbeMe

2. Ma, yacTHuHO

3. Vindopmaliusi oOkasanach HeakTyanbHoil

4. Her, He ynanocs

7. Kakoii cnoco6 nudopmuposanns noaaun oGpatieHns e Opran ans Bac sensercs nHanGosee npeanoyTHTe bHbiv?
(MozkHo BbIOpaTh He Gonee 5 BapHaHTORB)

I. Pasmewennas nxdopmauus Ha opuumuansHOM caiite Oprana

. Honyuenue paccsiiok ot Oprana

- Pasmewennas nnopmanns B cpencrsax Maccosoli HH(OpMALHH

. Pasvewennas nupopmanus B colmanbHbix ceTax u MECCEHIKEepax

- KoncynbTuposanue no teneony cotpyanukom Opraa

- Koncynbtuposanue Ha nuunom npueme B Oprae

AN U B Lo



7. dpyroe

o

- Kaxunm 13 noctynmbix cnocooe Bei nanpaginu obpatietie g Opran?
. Uepes oduumnansuelii caiit Oprana

TocpencTBom 371eKTPOHHOMN NOYTHI

- Hocpenctsom nutHoi nepenayn 40KyMeHTOB B 3aanun Oprasa
[TocpencTsom routoBoro ornpasaeHis

. Hpyroe

AW N —

- Kakoii crioco6 nanpasnenns oopawenus B Opran wis Bac apnseres HanGosee NPENnOUYTHTENbHBIM?
- Yepes oduunanbsiii caiit Oprana

[Tocpencrsom 3aekTpoHHOI NOYUTHI

[TocpencTponm nUHOIN Nepenaut 10KyMEHTOB B 3AaHHY Oprana

. MocpencTom noutoBoro ornpasieHns

Hpyroe

_UuJ,k(.,J!\.)-—-\o

10. Hackonbko 6b110 NOHATHO M yHOGHO 1oaaTh obpaiuenne B Opran? Jlaiite oueHKy no S-GaibHOil wKane, rie oueHka |
O3HAYaeT, YTO MOAATH 3asBJAEHUH U NOKYMEHTbI ObIIO OUEHD TAKENO, OLEHKA 5 03HAYAET, UTO 10AATh 3ASBIEHUN U JOKYMEHTbI
Ob110 ouenb sierko. (OauH OTBET)

1. 5 6annos

2.4 6anna
3.3 banna
4.2 Ganna
5.1 dann

I'1. Hackosibko Bbl y0B/IETBOPEHBI NPOLECCOM npuema u peructpaunn odpawenus B Opraxe? Jlaiite oueHKy no 5-6anibHoil
likane, rae ouewka | o3HayaeT, uTO Bbl MONHOCTBIO He YNOBNETBOPEHbI, OLEHKA 5 03HAUYaET, uTo Bbl [ONHOCTBIO
YIOBJETBOPEHBI. (Odun omeem)
1. 5 Bannos
.4 Banna
3 Gauta
Oanna
| Gann

RNV ]
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12. Tonyuunu nu Bel yBenomaeHue o npueme i pervcTpauny Bawero obpatierus?

1. da
2. Her

I3. Hackonbko Bbl yi0BIeTBOPEHBI MPOLIECCOM MH(DOPMUPOBAHHS O CTAaTyCe paccMoTpeHus obpatuetns? Haiite OLEHKY 10 5-
GannbHoi wikane, rie ouenka | o3Hauaer, 4To Bbl NOAHOCTHIO He YIOBIETBOPEHBI, OLEHKA 5 03HA4aeT, 4To Bbl NOJHOCTbIO
YIAOBACTBOPEHbI. (Odun omesem)

1. 5 6annos

2.4 banna

3. 3 banna

2 banna

1 6ann

P g

14 Buii s Bel yBenomuietst 0 cpokax pacemotpetns Baiiero oOpatueHus?

1. /Ja
2. Her

15. Tonyunnu mu Bul yBenomneHune o pesyJjibTaTax paccMOoTpeHus obdpatueHus?

1. da

2. Her

16. Kaknm 13 10CTyNHbIX ¢roco6oe B NoJyHan yBeIOMIEHHS O XOL€ pacCMOTpeHMst obpatueHis?
(Mox\no BbIOpaTh He Gonee 3 BapuaHTOB)
. He nonyuan(a)
[TocpencTBom 31eKTPOHHOIN MOYTHI
[MocpencrBom TeneonHoro 380HKa
[ocpencrsom nourosoro OTIPABAEHHS
Yepes oduumansblii catit Opraxa

Jpyroe

B

o



17. Kakoti cnocod ysenomnenuii o xone paccmoTpendis obpatenns seasercs s Bac nandosee NPEANOUYTHTENbHbIM?
(MoskHo BbIOpath He Gonee 3 BAPHAHTOR)

I. Tocpenctsom a1ekTpoHHOI NouTHI

2. TocpeacTBoM TesehoHHOro 3B0HKa

- MocpenctBom nouToBoro ornpaeeHus

- Hepes oduumansibiii caiit Oprana

. Hpyroe
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18. Hackonbko Bbi ynosnerBopeHsi ONEpaTHBHOCTLIO NONy4YeHWs OTBeTa Ha obpalueHue? Jlaiite OUEHKY 10 S-6anbHoii
likane, rae oueHka | ozHauaer, 4to Bbl MOAHOCTBIO He YIOBNETBOPEHbI, OLEHKa 5 O3HA4YaeT, 4To Bbl MOJHOCTbIO
YIOBACTBOPEHLL. (Ddun omeen)

1.5 G6annos

2. 4 banna

. 3 Gasna

4.2 Bamna

5.1 Bann

(o8]

19. Kaxoit cioco6 nonyuenus otsera na obpauenune st Bac apnsietcs nauGonee NPEANOYTHTENbHBIM?
I. Yepes oduumanbueiii caitr Oprana

2. TlocpeacTBOM /1€ KTPOHHOI NOUTHI

3. HocpenctBom anunoii nepesatn NOoKymeHTOB B 30aHKuu Oprana

4. Tlocpenctsom noutoBoro OTIpPaBJIEHHS

. Apyroe

[

20. Hackonbko Bl YIOBJIETBOPEHBI PACCMOTPEHHEM OOPALUEHHS 1 BbINOMHEHHEM 3anpocos corpyaHukamu Oprana?
1. Cropee ynosnetsopen

2. Cxopee He y10B/IeTBOpEH

3. 3aTpynHAOCH OTBETHTS

21. Hackonbko Bl YAOBIETBOPEHD! B3anMoseicTBeM ¢ cotpyanukom Opraxa MpH paccmoTpeHnn obpatiuenus? [aiite
OLEHKY 110 5-0annbHoii wkane, riae oueHka | o3Hauaer. yTo Bp NOJTHOCTLIO HE YNOBJIETBOPEHDI, OLlEHKA 5 03HauaeT. uTo Bl
MOJIHOCTBIO Y LOBAETBOPEHBI. (Odun omsen)

1.5 Gannos
2. 4 6anna
3.3 Ganna
4.2 danna
5. | Gann

22. Kak Bbl ouennpaere 100poKENaTENLHOCTL W BEFKTHBOCTD COTPYAHNKOR Oprana. NpeocTaBasiowny HHPOPMaLHIo o
paccmoTpennn obpatuens B Oprane?

1.0uens xopouo

2.Xopouo

3.Ilnoxo0

4.04eHb nioxo

5.3aTpynHSIOCH OTBETHTD

23. Kak Bbl oueHupaere NOOPOKETATSILHOCTL M BEKIUBOCTD COTpYAHHKOB  Oprama, KOTOpblE HEMOCPEACTBEHHO
pacemarpusaoT obpatueHe?

I.Ouetb xopouo

2.Xopowo

3.ITnoxo

4.0ueHsb naoxo

5.3aTpyAHsI0CH OTBETUTD

24. Hackonbko Bhl YZAOBNCTBOPEHbI BO3MOMHOCTBLIO 3aMCATLCS HA lIpHemM B BENOMCTBO st nojaun obpalieHus, NOJYUEHUS
HHpOpMaLIK O craryce pacCMOTPeHNst OGpalUeHUst, MONYUCHHS OTBEeTa Ha oOpatueHue? Tatite OLEHKY 110 5-06annbuoli wkane,
rae oueHka | o3Hauaer, 4To Bbl NONHOCTBIO He YAOBJIETBOPEHBL, OLUEHKA 5 03HAYAeT, UTO Bbl NOAHOCTLIO YIAOBNETBOPEHbI.
(O0un omeem)

1. 5 6annos

. 4 Ganna

. 3 faina

. 2 Ganna

. 1 Gann

B o

25. Ouennre npouece paccMOTpeHns 00pallenns B LEAoM:



1. Ornnuno

2. Xopoliwuo

3. V10BAETBOPHTENLHO
4. HeynosnersopurensHo
5. 3aTpyaHAIOCH OTBETHTD

26. Yro Bam He nonpaBuiock npu pacemotpernn Opranom obpatietmsn?
(Omrpotmoiir conpoc)

27. Yro, ¢ Baweil TouKH 3peHus, HEOOXOIUMO M3MEHNTH H AONOAHNUTD B pacemotpennit Opranom obpatuenns? (Omrpeimeri
6onpoc)

28. Tlpuxomunock jin Bam CTalKnBaThes ¢ TPYIHOCTAMH B pamKax paccmoTpenus 00palleHitii 1 BbINOJHEHHEM 3anpocoB
cotpyanikami Oprana? Ecan na, 10 ¢ kakumu? (Omkpermoiit onpoc)

1. Jla

2. Her

[anee ToapK0 1S GU3HUECKUX JIUIL

29. Baw nosn
1. Myxckoli
2. XKenckuit

0. Vkazuure, noxanyticra, Baiu Bospact (Odun omeem)
. 14-17 net

. 18-24 rona

. 25-35 ner

. 36-54 rona

. 55 ner u crapie

AW — W

31. Vkaxure, nosxanyiicra, Bawe o6pasoranue (Qdun omsem)

1. Beiciuee
2. HesakoHueHHOE BbicLee

3. CpenHee crieumanbHoe
4. Cpennee obuiee obpaszoBaHue

5. HenonHoe cpentee oOpa3zoBaHue 1 Huwke
32. Bawe counaibHoe ronoxeHue (Odun omeent)

1. | Pykosonuress T Depmep (c/x paboTHHK)
2. | locynapcTBenHblil 0 MyHHUMTANLHBII CayKALLKIT 8. CamozaHsiToe HaceneHue
3. | Pabouwii 9 VYyawuiics, cTyneHT

4. | Crewianuct, oQucHbIil paboTHIK 10. | HepaGoratowinii neHcnonep
5. | BoeHHocyskaiuni, COTpyaAHMK NpaBooXpaHuTe/ibHbIX opraHoB | 1. | Jlomoxossiika

6. | Ilpeanpunumaresns 12. | bespaborHblii

13. | Jpyroe (3anucats)

34. B xakoii cepe Bbi paboraere? (Odun omeen)

1. Cenbckoe, JieCHOE XO35HCTRO, 0XOTa, pbidonoscTeo | 11. Cesizb, CMU u IT
1 pbIOOBOCTBO
2. | JloGbiBarowas NPOMbILUJIEHHOCTD 12, CrpaxoBaHue H GhuHaHChI
el [ ObpabdatbiBaroiuas NPOMBbILIEHHOCT 13. ObpasoBanue, Hayka
4. | JKKX, BomocHad:keHue BOJAOOTBEIAEHIE, OTXO/1bi 14. 3/1paBooxpaHeHHe, papMaleBTHKa
3. | TOK (TONJIMBHO-OHEPreTHUECKHIT KOMILIEKC) 15. Kysbrypa, opranusauus 10cyra 1 passiedeHuii
6. CrpourenscTso 16. Cnopt
7. Topross 17: Typusm
8. Yenyru v o0LecTBeHHOe nuTane 18. Counanbtble yenyru n obecriedenue
9. Tpancnopruposka u xpanenue (iorucTika n 19, Jpyroe (3anucars)
CKJIA/ICKOE XO351HCTBO)
| 10. MosionexHas noAUTHKN | 20, 3aTpyaHAIOCh OTBETHTL/OTKA3 OT OTBETA




35. B kakom peruoHe Bpl npoxupaere?

ﬂgnee TOJILKO JUISI OPUAUYECKUX JINIL

36. Ykaxure OpraHu3allHOHHO-NpaBoByIo Gopmy Baueii opramusaimu:
I. Kommepueckas oprannzauus

- Hexommepueckas opranusauus

. rOC)’)]apCTBeHHEl}{ OopraHu3allig

. Hpyroe

L o

37. Ykaxure, rae pacrionoxkena Bawa opraHu3atis?
. B cenbckoii mecTHOCTH

- B nocenke roposackoro tuna

- B ropone ¢ nacenenmem 1o 50 teic. wureneii

- B ropozne 10 100 Teic. scurencii

- B ropone 1o 250 reic. surenei

. B ropoze 10 500 thic. skutenei

- B ropozne no | mMau swurenei

- B ropoze cabiwe 1 man mutenei

. Apyroe

L0 —
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38. YkamuTe B kakom pernone pacnonoskena Batwa opranusaumns?

9. Vkaxute, ckonbko COTPpYAHUKOB paboTaeT B Bawelt opranusauin?
. Menee §

5-15

. 16-100

. 101-250

.251-500

501-750

. 751-1000

- Bonee 1000

. Hpyroe

ALJJ!‘J'—--L/J
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CIACHBO 3A COTPY JIHUUYECTBO!



[Mpunoxenne Ne 5

K [Mopsinky cGopa v ananusa
00paTHO CBSI3H OT BHYTPEHHHX
Y BHELUHUX KJIMEHTOB

[pumepras ¢Gopma

AHKeTa nonyyaTens 10cTyna K HHGOpMaL
Henonnutensbhoro komntera LepGeHckoro cebekoro nocenetus AkcybaeBcKoro My HHLHNANTLHOTO pajiona PT
(naumenosanue Opeana)
(27151 PUIMUECKUX W IOPUAMYECKUX JTHLL)

Bb1 obparumics 8 McnonuurensHbiii kKomuTet [LlepdeHcKkoro cenbCkoro nocenetus AkcyBaeBckoro MYHHLUHMMIANLHOrO paiioHa
PT (nauvenosanue Opeana) (nanee — OpraH) ¢ obpalieHnem, NpenIoKkeHHen. 3asBieHten. kanoloil, 3a npenocrasneHuem
YCNYru, MEpOH MOMIEPAKKN MM MyHHUMa bHOH (GyHKui. Tpocum Bac oueHuTs npoLecc g3aumoneictaus ¢ OpraHom
OTBETHTb HA HECKOJILKO BONPOCOB.

1. C kaknm obpatuennem Bbr o6parinncs B Opran?:

2. Hackolibko GbII0 Nerko Wi CIOKHO nonyunTe MHpopmaunio o nesrensHoct Oprana? [laiite OLIEHKY MO 5-0ansbHoii
Hikane, rae oueHka | 03HauaeT, uTo NoAyuHTh GYHKLHIO ObLIO OYEHb TAKENO, OLEHKA 5 O3HAYAET, YTO NOJAYUYUTh (PYHKLHIO
Obln0 ovens serko. (Oann oTser)

I. 5 dannos

4 danna

3 Ganna

2 banna

~

oaji

il

i

3. IMouemy Bbl Takum 06pasom oueHnm AOCTYRHOCTh MOJYUEHHs OTBETa Ha oOpaiuenue? Yro Bam noHpaBHnoch 1 uem Bl
ObiTi He yN0BIETBOPEHbI?
(Ompoimeni sonpoc)

4. e Bl Hawnw/y3uanu AKTYallbHYI0 HH(OpMaumio o featensHoctd Oprana? (MoskHo BbIOpaTh He Gosiee 5 BapHaHTOB)
I. OduumanbHeiii caiit Oprana

2. Cpenctsa MaccoBoii MHpOpPMaLHK

3. CounanbHble CeTH 1 MECCEHIKEpbI

4. Io Tenedpony Oprana

5. Ha auunom npueme B Opraxe

6. Hanpasus(a) oGpaiuenue uepes odutnanbHbiil caiit Opraua

7. Hanpasun(a) o6paiuenue ro JNEKTPOHHOMN nouTte B Opran

8. Ipyroe

5. Ynanocs sin Bam HallTi/monyuuts Bcio HHTEpecyioltyto Bac nnopmaimio o xestenstoctu Oprana?
1. da, B nosiHoM 00benme

2. Ila, yacTuuHo

3. UHdopmauns okasanace HeaKTyanbHOM

4. Her, He ynanocs

6. Kak vacto bl nonsayerecs Oduumansueinv caittom Oprana?

I. Tlonk3sytock nocrosHHO

2. Tosb3ytock BpeMs OT BpemeH (peaxo)

3. 3aTpyaHAIOCH OTBETUTD

7. Kak 4acTo Bbl NONb3yeTeCh COLMATbHbIMK CETAM 1 MecceHkepamu Oprana?

1. Monb3yiock nocrosinto

2. Monk3ytocs Bpems oT BPEMEHH (pesko)

3. 3aTpynHsIOCh OTBETHTD

8. Kak wacto Bbl 380HMTE MO teneony Oprara ¢ uenbio nonyuenus uHpopmaLk 0 fesitensHocTH Oprana?
1. Tonb3yiocs nocrositmo

2

- Honb3ytocs Bpems o1 Bpemenn (peiko)



. 3aTPYIHSIIOCh OTBETUTH

(%)

- Kak yacto Bb1 o6patuaetecs B Opran ¢ uesbio noayueHus nudopmaunu o aesresbHocTH Oprata?
- Monbsytoch nocrosnHo

- Honb3ytock Bpems oT Bpemen (peko)

. 3aTpyIHAIOCH OTBETHTS

L — o

26. Yto Bam He noupasunock npu nonyuenun undopmaln o aesrenshoctn Oprana?
(Omxpoimerii conpoc)

27. Yro, ¢ Bawweil Touku 3peHus, HEOOXOANMO H3MEHUTH U AONONIHUTL B MPEAOCTABAEHNH UHOOPMALMK O AESTENLHOCTH
Oprauna? (Omxpeimenii conpoc)

28. Mpuxonunsock au Bam crankusaThes ¢ TPYIHOCTAMU Npu moyueHun nipopmauny o aestensnoctd Oprana? Eciau ga, 1o
¢ KakuMu? (Omxpetmoiir gonpoc)

1. la

2. Her
(Hanee To1bKO mtst Puznuecknx auu)

29. Bam non
1. Mysxerkoit
2. XKenckuii

30. Vkaxure, noxkanyiicra, Baw Bo3pact (Odun omeem)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

. 36-54 rona

.35 nier u crapiue

4~

31. Vkaxure, nosanyiicra, Baw obpasosawnue (Odun omeem)
1. Boiciuee
2. HezakoHueHHoe BbicLiee
3. CpenHee cneunanbHoe
4. Cpennee o6iuee oGpasoBanue
5. Henonxoe cpennee o6pasosate v Hinke
32. Bale counanbHoe nonosxenne (Ooun omeem)
M. Pykosonurens ] 7. Depmep (¢/x padoTHHK)
2. | T'ocynapcTBeHHblii U MYHHLMMIAbHDI] CoyKatlit B Camosansitoe nacenenue
‘i Padounii | 9. Yuawwmiics. cTyneqT
4. | Creuuanuct, opucHblii paGoTHITK 10. | Hepaboraiowmnii riencnonep
5. | Boennocnyskawmii, cotpynmuk NPABOOXpaHHTENbHbIX OpraHoB | 11. | Jlomoxo3siika
6. | Tlpeanpunumarens 12. | Be3paboTHslii
| 13. | Apyroe (3anucars) ]
33. B xakoii cepe Bl pabotaete? (Ooun omesem)
f 1. Cenberoe, flecHoe X035iCTBO. 0XOTA. peidonoscTeo | 11, Ceazb, CMU 1 IT —’

1 peIBOBOACTEO

Ho0blBaioLLAs ITPOMbBILLIEHHOCTD 12. CrpaxoBaHue 1 QHHAHCI

OGpabaTeiBaloLas mpoMbiLLIeHHOCTD

e

|
|
13. | Obpasosatue, Hayka
|
l

|
|
KKX, Bonochabkenune BOJIOOTBENEHIE, OTXObI l 14. 3apaBooxpaneHiie. GapmaLesTyKa j
u TOK (TonausHo-sHepreTuueckuii KOMILIEKC) ’ 15. Kynbrypa, opranmsauis nocyra u passjieueHuni j
6. CrpoutenbeTBo ] 16. Cnopr
7. Toprossi f 1.7 Typusm
| 8. Yeayru i 06 UiecTBeHHOE TTanie | 18. CounanbHsle yeiavri i obecneueHue
‘ 9 f TpaHcnopTuposka 1 XpaxeHie (TorneTixa i I 19. Hpyroe (3arnucars)
[ |_CKIa/icKOe X0351cTBO) |
10. MornonesxHas nonutuky f 20. ’ 3aTpyAHAIOCH OTBETHTHL/OTKA3 OT OTBETA




34. B kakom pernore Bol npokupaere?

Hanee TosbKO JJI1 FOPUIMYECKUX JIMI]

35. YkaknTe 0praHn3aunoHHo-npasosyio Gpopmy Bateii opranusain:
1. Kommepueckas oprannszanus

. Hexommepueckas opranusais

. Tocynapcersennas opranusauus

. dpyroe

B o

36. VkauuTe, rie pacnonoxena Bawa opratnsaiis?
I. B ceabckoii MmecTHOCTH

2. B nocenke roponckoro tuna

. B ropose ¢ Hacenenuem 10 50 Toic. wireneit

. B ropoze 1o 100 tbic. xureneii

. B ropoze 10 250 Thic. xutesneit

. B ropoze no 500 roic. xureneii

|98}

S

QN

7. B ropone no 1 miH sxkutenei
8. B ropoze cBbiwe | maH xuTenei
9. dpyroe

37. YKaxuTe B KAKOM pervoHe pacroioxeHa Baia opraHusaums?

8. VKauTe, COIbKO COTPYAHMKOB paboTaeT & Baieli opraHusauu?
. Menee 5

.5-15

. 16-100

101-250

. 251-500

501-750

. 751-1000

. bonee 1000

. Hpyroe

ORI R W0 = W

CITACHUBO 3A COTPYIHUYECTBO!



Ipunoxenue Ne 6

Kk [Nopsnky cGopa u ananusa
00paTHOM CBA3M OT BHYTPEHHHX
W BHELIHUX KJIHEHTOB

[Tpumephas dpopma

AHKeTa M01b30BATENS 110 OLEHKE NeSTeNLHOCTH BEAOMCTEA
(ans puznUecKux nui)

I. Bbl cropee ynosneTopess! win CKOPEE HE YAOBNETBOPEHbI yCIYraMit W CEPBUCAMHU FOCY 1apeTBa B Leaom? (Qdun omeen)
1. Cropee ynosneTsopen

2. Cropee He ynosJieTBOpeH

3. 3arpyaHAIOCh OTBETHTH

2. Kakumu cepsucamy Oprana Bei nonbsyerech? Kak 4acto Bbi fonb3yerecs cepsucamu Benomctsa? (Odun omeem no
KAACO0U CMPOKE OMHOCUMENLHO KANCOO20 cepsuca)
K

[Monbzytock Bpems

[Monb3yiocs

Haunenosanue cepaica : OT BPEMEHH He nosnb3ytoch

MOCTOSIHHO ;
(penko)

O¢uunansubiii caiit Opraua 1 2 3
Odunnanshas  rpynna Oprana B coumanboii ceru | 5 3
«BKoHTakTey - )
Tenerpamm kanan Oprana 1 2 3

3. C Kakoii uenbio Bl noss3osanch cepsucamu senomersa? (Omxpuimolir gonpoc)

4. Hackonbko Bl YAOBNETBOPEHbI  cepeucamil  BeaomcTBa? [laiiTe oOUEHKY N0 S-GanibHoil liKkane, rae oueHka
I 03Hauaer, 4To Bbl NOMHOCTHIO He YIOBJIETBOPEHbI, OLUEHKa 5 03Ha4aeT, 4To Bbl MOJHOCTHIO YIOBJETBOPEHBI. (Odun omeem
10 KAACOOU CIMPOKE OMHOCUMENbHO KANCO020 cepsuca)

Ouenka YCayru/yHKUMH/MepbI nonnepixKm, NoJy4eHHOMH Ha cepBuce Ouenka or | g0 5
BEJIOMCTBA 1 2 3 4 [ 5
Odunumanbhsiii calit Oprana 1 2 f 3 4 [ s
Od¢nunanshas rpynna Oprana B counanbHolH cetn «BKonrakre» 1 2 ! 3 4 ] 5
Tenerpamm kanan Opraua I 2 . 3 4 5 |
J

5. OueHHTE rOTOBHOCTbL PEKOMEHA0BATS ApY3bAM M 3HAKOMBIM CepBHCbI BenomcTBa? JlaliTe OLEHKY MO 5-6annbHoi LKase,
TAe oueHka 1 o3navaet, 4yto Bbl TOUHO He Gynere PEKOMEHN0BATD, OLUEHKA 5 03HAYAET, YTO Bbl TOYHO GyneTe pekoMeHI0BATS.
(Ooun omeem no raxcooii CMPOKeE OMHOCUMENbHO KAXHCO020 cepauca)

Ouenka yesyru/dynkunu/vepsi nosepsii, noJIyueHHOMH Ha caiite Ouenka ot | 10 5
BEZIOMCTBA 1 2 3 4 1 5
| Oduunanbhsiii cait Oprana | ! 2 3 4 f S
| Oduunansuas rpynna Oprana B counansHoii cetn «BKonTakten { I 2 3 4 l 5 j
, f ]
Tenerpamm kanan Opraua ‘ 1 ' 2 | 3 ‘ 4 ‘ 1
i

6. Yro, ¢ Baweii Touku 3PEHHSA, HEOOXOAHUMO M3MEHHNTH B paboTe cepBrcoB BenomcTsa? (Omipwimeiil 6onpoc)

7. Kax Bbi OueHHBaeTe OTKPHITOCTD, HOJIHOTY 1 IOCTYNHOCTH MH(OPMALIMH O NESTENLHOCTH BEAOMCTRA, NPEACTaBIEHHYIO Ha
ouumMansHOM caiite?

I. Ouenb xoporuo

2. Xopouo

3. Mnoxo

4. OyeHb nnoxo

5. 3aTpyAHAIOCH OTBETHTD



8. EcTb 1 y Bac onbIT B3auMoseiicTBus ¢ cotpyaHurkamu Oprana? (Ooun omeem)
l. EcTb
2. Her

9. Hackonbko Bbl B Lenom YAOBJIETBOPEHbI KAY€CTBOM B3aMMONEHCTBHS C corpyanuxamu Oprana? Jlaiite oueHky no 3-
GannbHOM wikane, rae oueHka | 03HAYaeT, YTo Bbl NONHOCTHIO He YIOBNETBOPEHbI, OLEHKA 5 03HAYAET, 4YTO Bhl MOAHOCTbIO
YAOBNETBOPEHbI. (Doun omsen)

. 5 bannos

. 4 6anna

. 3 Ganna

. 2 banna

. 1 6ann

W

wn

10. Npuxomnnocs nn Bam 3a nocnenii rox YHacTBOBATL B MEPONPUATHSIX, OPraHn30BaHHbIX OpraHom?

1. Jla
2. Her

1. Hackonbko Bbl B Lesiom YAOBJCTBOPCHBI KAYECTBOM W CONEPIKAHHEM MEpONpHsITHH Oprana, B KOTOpPbIX Bbl MPHHUMAIH
yuactue? [lalite ouenky no 5-GamibHoii lilkane, rae oueHka | o3Hauaer, yTo Bbl MONHOCTHIO He YIOOBJETBOPEHbDI, OLEHKA S
O3HAAET, 4TO Bl M0JHOCTELIO YA0BAETROPEHDI. (D)1 omeem)

. 5 Bannos

. 4 Ganna

3 banna

Al Lo -
]
E\
=
o

12. Ouenure rotoBHOCTL pekomennoBath APY3bAM 1 3HAKOMbIM yuacTue B meponpuatuax Oprana? Jlaiite OUEHKY MO 5-
GannbHolt likasne, rae ouerka 1 o3mauaer, yro B TOUHO He OyleTe peKOMEHIO0BATL, OUEHKA 5 O3HauaeT, 4To Bbi TOUHO
Oyaete pekomennosats. (Odun omsem no KAACO0TI CMPOKE OMHOCUMENbHO Kanc)020 cepsca)

. 5 dannos

.4 Banna

3 banna

2 banna

. 1 6ann

B0 —

n

13. Yro, ¢ Bawweit Touky 3peHus, Heo6X0ANMO M3MEHHTL B cieTeme meponpustuit Oprana? (Omxpoimonii 68onpoc)

14. Baw non
1. Myxckoit
2. XKenckuii

15. Vkaxure, noxanyiicra, Baw BO3pact (Qoun omeem)
. 14-17 ner

. 18-24 rona

. 25-35 ner

. 36-54 rona

. 55 net u crapue

LW W N -

S

16. Ykawure, noxkanyiicra, Baiwe obpazosatue (Ooun omeem)
1. Bbicuiee

. HesakoHuennoe sbiciee

. Cpeanee cneunasnbhoe

. Cpennee o6uiee o6pasosanme

- Henonnoe cpennee o6pasosanue u ke

N

W AW

17. Bawe OCHOBHOE 3aHsTHE, KOTOPOE SIBASAETCSA OCHOBHbIM UCTOUHHKOM Barunx noxonos? CoumnansHoe noJjioxkenue (Ooun
omeem)

1. | Pykosoauresns [ 7. | Depmep (¢/x paboTHHK) j
2. | locysapctBeHHbIii 1 MYHHLUWNAbHBIN C/TysKaLlunii } 8. J CamosansiToe Hacenexue
3. | PaGounii [ 9. | Vuawuiics, crynent
4. | Cneunanucr, OQHCHbIH paboTHIK 10. | HepaGoratomwmnii NEHCHOHEp
5. | Boennocaysaruui, COTPYAHMK NPABOOXPAHHUTENLHBIX OpraHoB | 11, Jomoxo3siiika
|_6. | Tpeanpunumarens 12. | Be3pabotHblii
13. | Jdpyroe (zanucars) j




18. B kakoii cdepe Bui paboraere? (Odun omsem)

o

4 pbiGOBOACTBO

’ Ceubekoe, necHoe X03sHCTBO, OXOTa, PbIOOSIOBCTBO

Csazb, CMU u IT

Tparcrnopruposka u xpaneHie (noructuka n
CKJIAICKOE XO3SHCTBO)

[i | JloGbiBatoas NPOMBILLIEHHOCTD 12. | Ctpaxosanue n (GuHaHChI
li OGpabatkiBatoLias mpoMbILLIEHHOCTS 13. ObpazoBatne, Hayka
[i JKKX, BonocHabkeH1e BOIOOTBEAEHHE, OTXObI 14 3apaBooxpaHeHue, dapmalieBTHKa
5. TOK (TonnuBHO-3HEpreTHYECKHiT KOMIJIEKC) 15 KysibTypa, opranusaums 1ocyra u passnedenii
6. Crpourenbetso 16. Crnopr
7. Toproeas I7. Typusm
8. Yenyru v oGLecTBEHHOE NHTaH e 18. CoumanbHble yenyri u obecredenme
9.

Hpyroe (3anucars)

S

MounonesxHnas MOJIMTUKU

| 3atpyansioch oTBETHTL/OTKAS OT OTBETA

19. B kaxom pernone Bbl nposiiaere?

20. Ykaxure OpraHu3aLnOHHO-TIpaBoBY1O (hopmy Batueii opranusarumi:

I. MunusnnyanbHblii NpeanpUHUMAaTe b
2. Kommepteckas opradusams

3. Hexommepueckas opranusais

4. Tocynapcrsennas opramusawus

5. Hpyroe

21. Ykaxwure, rae pacrionoxena Bama opraHu3aLus?
1. B cenbckoit mectHoCTH

. B mocesike ropoackoro Tuna

- B ropone ¢ nacenennem no 50 Toic. xuteneii

- B ropoae a0 100 rteic. xureneii

5. B ropoae 1o 250 Thic. xkuTenei

6. B ropone 10 500 Teic. kuteneii

7. B ropoze 1o | maH xureneit

. B ropoze cBbiwe | mnn xureneit

. Apyroe

W o

e

O

22. YKaxuTe B KAKOM perroHe pacnonoxena Bawa opranuzaimns?

23. VKaxuTe, CKONbKO COTPYAHUKOB padoTaet B Bawueil opranmsariin?

Menee 5
5-15
16-100

. 101-250
.251-500
.501-750

. 751-1000

. bonee 1000
. Hpyroe

Fld I e

helie CBEN le W@}

CIMACHBO 3A COTPYJIHUYECTRO!




[punoxenne Ne 7

« [Mopsaaky cOopa u ananusa
00paTHOM CBSI3H OT BHYTPEHHMX
Y BHELIHHX KJIMEHTOB

[TpumepHas popma

AHKeTa nosib30BaTess no OLIEHKE NPOBEIECHUSA KOHTPOJIbHbIX (Hﬂﬂ?OprIX) Meponplmmﬁ

I. Bl ckopee ynosneTBopesl uin CROpEe He yLOBAETBOPEHbI B3aHMOACHCTRHEM C rOCYAaPCTBOM (NPenoCTaBlEH eM YCayr,
CEPBHCOB U OCYLIECTBIICHUEM MYHULMNABHLIX QYHKUMIT) B Lesom? (Ooun omeem)

1. Cropee ynosnetsopen
2. Cxopee He ynoB/eTBOpeH
3. 3aTpyaHAIOCh OTBETUTH

2. Tposoaunuc, nu B OTHOWEHMH Barueii opranusaluin/Bac kak WHAMBUMIYaNLHONO TMpeanpUHHMATENs KOHTPOJ/IbHbIE
(Han3opHbie) MeponpusiTis B nepuon ¢ | siugaps 2023 rona? (Odun omsem)

Jla

Her

3aTpyaHAIOCH OTBETHTD

W o —

Kakoii BHI rOCyIapCTBEHHOIO KOHTpONS (Han3sopa) npumMeHscs?

(O8]

4. Ckonbko pa3 B orTHowenun Batwell opranmsaumn/Bac  kak VHIMBUIYAJbHOTO  NMpPEeANPUHUMATENS  [IPOBOAWINCD
KOHTPOJIbHbIC (HAA30PHBIE) MEPONPHATHS B NEpHo ¢ | ansaps 2023 rona? (Omxpeimeiii onpoc)

5. Hackonbko Bbl y10BI€TBOPE DI B3aUMOAEHCTRHEM C OPraHOM TMpH NPOBENCHHH KOHTPOMbHbIX (HAL30PHBIX) MEPONPUATHIT?
Haiite ouenky no 5-GannbHoii wikane, rae ouenka | o3Hauaer, 4to Bl MOJHOCTBIO HE YLOBJICTBOPEHbI, OLEHKA 5 O3HAYaeT,
4T Bbl NONHOCTBIO yn0BRETBOPEHDI. (Odu omeent)

6. Kakune KOHTPOJIbHO-HAN30PHbIE MEpONpUATHs Obliiit NpUMeHeHs! B nieproa ¢ 1 ausaps 2023 rona? (Tioboe vucio onmeemos)

1. KoutposbHas 3akynka
2. MOHHTOpHHIrOBas 3aKyrka
3. BeIGOpOoUHBIH KOHTPOJIB
4. OObaBneHue npeaocTepexke Hiis
5. MucnexuuonHstit Bu3uT
6. Peiinosbiit ocmoTp

7. Hokymenraphas nposepka

8. Bblesnnas nposepka

9. MOHUTOPHHT KaK CreLUnatbHbiii PEKRHUM KOHTpOIIS (Haa30pa)

10. TlocTosiHHBIif rocynapcTBeHHbIiT KOHTPOIb (HAA30p) KaK CrieunanbHbli pesxum
1. TlocrosHubiii peiin kak cneunansHbiii peKUM

12, 3aTpyaHsocs OTBETUTH

7. Kakoe nocnenHee rno BPEMECHI KOHTPONbHOE (HAA30PHOE) MEPONPHUATHE B OTHOWEHNM Bac NPOBOAUNOCL? (Omrpoimotir
conpoc)

8. Bbi cropee YNOBJIETBOPEHBI MM CKOPEE HE YNO0BJETBOPEHb MOJHOTOR (10CTAaTOYHOCTHIO) HHPOPMUPOBAHHUS N0 BOMpocam
MPOBENCHUS KOHTPOMbHBIX (HaN30PHbIX) MepPONPHATHH? (Odun omeem)

1. Ckopee ynosnersopen
2. Ckopee He YIIOBNETBOPEH
3. 3aTpyaHsioch OTBETHTS



9. Hackonbko Bbl ynOBIETBOpEHbI ClEYIOLLHMIL napaMeTpaMu  OCYLIECTBICHIS AeHCTBHIT N0 KOHTpOJIO  (Haua3opy)
OTHOCHTENILHO MOCICLHEro No BpemeHn nposeeHus KHM? Hatite ouenky no 5-6annbHoii wkane. rae ouetka | o3Hauaer, uro
Bbl 1M0HOCTBIO He yNOBJIETBOPEHBI, OlLEHKA 5 03HAYAET, YTO Bbi MOMHOCTHIO YAOBNETBOPEHLL. (OQdun omaeem no kaxcoou
cmpoke)

Ouenka ot 1 1o 5

9.1. OnepaTHBHOCTL OCYLLIECTBIEHUS KOHTPOMBHbBIX MEepOnpUATH i

9.2. BsaumozelicTue ¢ paGOTHHKAMI KOHTPOJIbHBIX (HAI30PHbIX) OPraHOB

9.3. OnepaTiBHOCTh NPENIOCTABNEHHS PE3YIIbTATOB NPOBEEHHA KOHTPOIbHBIX MEPOTPHATHI

9.4. CobdatoeHlie MePUOAMYHOCTH IPOBEAEHIS KOHTPOILHBIX MEPOTPHSTHI

9.5. Hanuuue u co0JII0IeHHE aTTECTOBAHHbIX METOAWK MPOBEAEHHS KOHTPOJIs

9.6. O60CHOBAHHOCTb NPEANPUHUMAEMBIX AEHCTBHI B paMKax KOHTpOJIst (Haazopa)

10. Tpuxoaunoce nu Bam oGkanosats peinenus, neficTBus (Ge3neiicTBHA) KOHTPOBHBIX (HAN30PHBIX) OPraHOB, a TaKkKe
HOJUKHOCTHBIX HU? (Odun omeem)

. Ma. obxkanosan
2. Her, ne oGxanosan

Il Bbl ckopee ynOBNETBOPEHbI WM CKOpee He YyAOBIETBOPEHbI PE3yJbTaToM O06KANOBAHMA pelennii, aeHcTBHI
(Ge3neficTBHi) KOHTPONLHBIX (HAA3OPHBIX) OPFrAHOB, A TAKAKE AOJKHOCTHBIX L (Ooun omeem)

I. Ckopee ynosnersopen
2. Ckopee He yIOBIETBOPEH
3. 3aTpymHsIOCh OTBETUTH

12. Yro Bac He ycTpouno B pesynbTate 00kKaioBaHus peleHui, nefictsuil (O6e3neHcTBHiT) KOHTPObHLIX (HAA30PHBIX)
OpraHoB, a TakxKe N0JKHOCTHBIX NHL? (Omkpeimetit onpoc)

13. Kak Bbi ouennBaete 3 (eKTHBHOCT NESTENBLHOCTH KOHTPObHBIX (Han3opHbix) opraHos? [laiite oueHky no 5-6annbHoit
LiKae, roe oueHka | 03HAYaeT, YTo AEATENbHOCTL Oblia COBCeM Hed(PPEKTHBHOI, OLEHKA 5 03HAYAET, YTO AESATENbHOCTD
oueHs 3 dexTuBHa. (Odun omsem)

S 6annos
Oanna
3 dasnna
2 danna
.1 Bann

Ul-h.le\)v—
N

14. M3menunocs nu Baiue oTHOueHHe K KOHTPONILHOMY/HaA30PHOMY OpraHy B pesysibTare NPOBEAEHHS KOHTPOJbHbIX
(HanzopHsix) MeponpusTuit? (Ooun omeem)

1. Ma, B nyuLyto cTopoHy
2. [Ma, B XyILUyIO CTOPOHY
3. Her, He nsmenunocs

4. 3aTpyaHsioCh OTBETHTH

IS. YTounnte, noxanyiicra, Baw cratyc (Qdun omeem)

1. IpencraButesib IOPHANYECKOTO AKLA

2. MHauBuaYyanbHbI NPeANPUHUMATENb WIH €r0 NPEACTABIHTENb

3. Camo3aHsTbIH

4. T'paxnauvii, He  3aperucTpUpoOBaHHbIl B KauecTse UHIAMBUAYAJILHOTO  NpeAnpUHUMATENs/CaMo3aHITOro

5. Unoii craryc (ykaxure)
16. K xaxomy Buity oTHocures Batua opraunsauns? (Odun omesem)

1. Kommepueckas oprannzaus
2. Hexommepueckas opraHusatis

17. K kakomy tuny Gusneca oTHocHTes Batua opranuzauus? (Odun omeem)

1. Manbiii Gusmec
2. CpenHuit Gusnec
3. Kpynublit Gusnec

18. Vkauure, noxanyiicta, cpox aesrenshocti Baweii opranuzaunn (Ooun omeem)

I.no | rona
2.01 | rona no 3 ner




3.013 1035 ner
4.01 5 10 10 net
5. 607ee 10 ner

18. Vkaxure, noxanyiicra, OCHOBHYIO c(pepy nesrenbHocTH Baueii oprauuzaunu? (Ooun omeem)

CesibCcKkoe X0351CTRO, PpEIBOBOACTRO, eCHOE
X035ICTBO, 0XOTa, PbIOONOBCTBO

11

Hoposkto-Tpancnioprhas nHppacTpykTypa, B Tom
HCHIE TPAHCIIOPT, JOIHCTHKA W CKJIAACKOE XO3SHCTB

.

0

Jo0biBatoLLas npoMbILIIEHHOCTS

12

£

Obpasosatue, Hayka

OGpabartsIBaloLLas npoMbILIIEHHOCT

g
!

13

1
N
u
.|

3upaBooxpaHeHue, papmaleBTHKa

NREN

KKX, Bo0CHAGKEHHE BONOOTBEACHNE, OTXOb] 14. | KynbTypa, oprauusauns nocyra u passnedenuii
TOK (TonnnBHO-3HEpreTHYECKUil KOMIEKC) 15. | Cnopr

CTpouTenbeTBO 16. | Typusm

Toprogiist 17. | CoumanbHbie ycayru i odecrieuerme

Yenyru v o81IecTBEHHOE NHTaHHe 18. | Hpyroe (3anucaTsb)

Caasb, CMU u IT 19. | 3arpyznHsioch oTBeTUTL/OTKA3 OT OTBETA

=IO R ||| fw]|ro —

CrpaxoBaHue i (pMHAHCHI

|

19. Baw non (Ooun omeem)

1. Myskckoii
2. XKenckuit

20. Vkaxwure, noxanyiicra, Baw Bospact (Qoun omeem)

. 18-29 ner
. 30-44 ner
. 45-60 net
.61 ron u crapiue

O S

B

21. Vkaxure, noxanyiicra, Baw obpasosanue (Ooun omeem)

. Boicuiee

. HesakonuenHoe Bbicuiee

. Cpenmee cneunanbHoe

. Cpennee o6uiee o6pasosatie

. Henonnoe cpennee 00paszoBaHue 1 Huke

WO —

N

22. B kaKkom peruote Bel npoknsaete?

CINACHBO 3A COTPYJIHUYECTBO!



[pnnoxkenue No 8

K Mopsuiky cBopa 1 ananusa
00paTHOIt CBA3KM OT BHYTPEHHHX
1 BHELUHNX KJIHEHTOB

[Tpumepnas Gopma

AHKETa 0npoca BHYTPEHHUX KIHEHTOB KICMIONHHTENIbHOTO KOMITeTa [Llepbetckoro cenbckoro nocenenus Akcydaesckoro
MYHHUMIANLHOTO paiiona PT

3npascTeyiite! B pamkax usyuerms yenoBuii paboTel COTPYAHUKOB MCMOMHUTENLHONO KOMTETA [lepGeHckoro cenbckoro
NocesieHus  AKcy0aeBCKOr0  MyHULHMNATILHOTO palioHa PT (naumenosanue Opeana) (nanee - Opran) nposoauTcs
cournonornyeckuii onpoc. ONpoc NOAHOCTBIO AHOHUMEH, AHAIM3MPOBATLCSI OYAYT TOJBKO YCpeaHEHHble aaHHble. Bale
MHEHNE OYCHbL BasKHO s Hac. TToxanyicTa, yaAeauTe HaM HeCKOsIbKO MHHYT.

I. Hackonbko Bt B Lenom YAOBJETBOPEHbI padoToit B Oprane? (Qdun omeen)
1. Ckopee ynosnetsopen
2. Crkopee He ynoBieTBOpeH

3. 3aTpymHAOCh OTBETHTH

2. Kak wacro Bel nenocpeacrsenio B3aMMOJICHCTBYETE C IOPHANHECKHMMH M (DU3HYSCKMMM THLAMH 110 caeayiowum Bonpocam? (OamMu oTeer
no Kax10i crpoke)?

{; ' [Tocrosinno, Heckonbko Heckonbko Heckonb He —’
KaxKabli, pas B pas B mecsil KO pas B 3aHUMaroCh
padoUmil 1eHbL Heaemo roa ITUM
2.1.  [lpenocrasnenue rOCYIapCTBE HHbIX
cayr
2.2. llpenocrasnetie Mep NOIEPIKKH
2.3, Ilposenenne KOHTPOJIbHO-HAA30PHbIX

Lmeponpnmwﬁ
2.4. Tloaroroska OTBETOB Ha olpaLeHms, ( !

3anpochl, Npea0KeH s |
2.5. HopmaTHBHO- 1paBOBas AESTENLHOCTD B
BEJIOMCTBE

2.6.  KoHcynbTupoBaHue o BOMpocam
B3aUMONEHCTBUA ¢ opraHoM  BiacTu
(oprannsauueit)

- L kakumi npodaevamu Bol crankuBacrech (CraqkuBaiuch) B pamKax cRoci NpO(ecCHOHAILHOI ACHTE/LHOCTH B CBOCM BCIOMCTRE?

OTBC’I 110 K101 CT POKE OTHOCHTEJILHO KAKI0I0 BHAA ACATCIbHOCTH. K()'l‘()])bl!\] 3aHHMAaeTeCh) (()U]Kpb[lllbll’l Gonpoc)

D | [lpobaemsr (ykaskure) | He sauumaiocs stim |
2.1. lpenocrasnenne rOCYAapCTBEHHBIX YCIIYT ‘

2.2. Tlpenocrasnenne mep MOANEPHKKH

2.3. INposenenue KOHTPOJIbHO-HAA30PHbLIX MEPONPHATHIL

2.4. TlomrotoBka  OTBETOB  Ha o0palleHns,  3anpocsl,

|_MpeIoKeH s

[ 2.5. HopmatiBHO- NpaBoBasi AesTeNLHOCTD B BeAOMCTBE

1 2.6. Koncynstuposanue no BOMpoOcam  B3aumoieilcTBus ¢
OpraHom Bractu (opranusauueii) |

3
(

4. Hackosibko Bbl YAOBJICTBOPEHLI MATEPHANBHO-TEX HHUECKUM OCHALUEHUEM CBOEH JIesTENbHOCTH? (Ooun omsem no xaxcooi

cmpoke)?
Honnocrbio Cropee Ckopec He

|

YAOBIICTBOPCH | Y/IOBIETBOPCH | Y/0BJIETROpEH |

4.1.  Cuyxebuoe mecto (xabuner, vebenb. l
T

[ToanocTsio ne 3;1‘rp_\p'msnoc5—f
YJIOBJETBOpPEH OTBETHTL

CAHUTAPHbIC IOMELLCHIS W T.11.)

4.2, Texnnueckue CpeaCTBa  (KOMITLIOTEphI.
TIPUHTCPLL  KONMPOBATLHAS  TEXHHKA, CcpeicTna
CBA3M)

4.3. [porpamynoe oGecricuenie

4.4. OBenykuBaime Tex HHYCCINX cpeacts

4.5. OBecriedeHHOCTL PacXOAHBIMI mMarepuanamm




(Oymara. Gnankm, KaHueaspekue TOBApbI) ] I

5. Hackonbko Bbl ynosneTBopesi pernamenTatnel cBoeii npodeccuonanshoil nestensHocTH? (Odun omeem no xaxicdoi
cmpore)?

5.1. ITOHATHOCTL MHCTPYKIMI M METOHYCCKIX MATCpHAIOBR
LS.Z Y 100CTBO UCTIOJIb30BAHUS WHCTPYKLUH H METOAHUCCKIN MATCPUAIIOR

6. Hackonbko Bbi ynoBnetBopensi asromatusaimeii csoeii npodeccHonanbroil aesrenbiocth? (Odun omeem no Kaxcood
cmpoxe)?

[Monnocrsio Ckopee Cropee He | Iomwoctsio  we | 3arpyausiocs
YAOBACTBOPCH | VNIOBICTBOPEH | YJOBICTBOPEH | YIOBIETBOPEH OTBCTHTH

6.1, Texuuueckue cpeicrsa (KoMILIOTEPBI.
IIPHHTCPLI. KOMHUPOBAlibHAS  TEXHUKA.  CPECTRA
CBSI3H)

6.2. Iporpammuoe oGecricuenue

6.3. OBci1yKuBaHNE TEXHHUECKUX CPE/ICTB

6.4. Wndopmaunonusie CHCTEMBI
ZOKYMEHTOO00POTAa M KOHTPO.SA  MCHOJHEHHS
MOPYYEHHId

6.5. [1paBoBbIC HH(OPMALMOHHBIE CHCTEM bl

6.6. Kaposniii nopra

6.7. buibopasl |

@. ABTOMATH3AUMS (POPM H 11AGI0HOB I

Lé.(). ABTOMATH3ALMS OTHCTOB ‘
|

6.10. ABTOMATH3ALKS AocTyna K ' {
O0LICA0CTYHHBIM  HH(DOPMALHOHHBIM pecypcam
(Murepner)

6.11. JlocTyn Kk 1aHHbIM HHBIX FOCYA@PCTREHHbIX
OpraHoOB W OpraHnsaiuii

7. Yro Bac He yerpauaer B MH(OPMALMOHHO-TEXHOTOPHUCCKOM conpopokacHny Baueii npodeccnonanboii aesrebHocTn? (OTKpPBITHIH
BOIPOC) Ha BOMpoc oTBEHAIOT, PECHIOHACHTbI. IABIIHE OTRET «Cropee ne vaosnersopen» u «ITonHOCTLIO e VJIOBIIETBOPEH» B Botipoce No 6

[Mpobaema (yraxure) 3arpyAHsIOCH OTBETHTD T

7.1. Texunueckue cpeacrsa (KOMIbIOTEPSI, NPUHTEPbL. KONHPOBAIbHAS TEXHUKA.
CPEICTBA CBA3H)
7.2. TlporpammHoce obecrneuctue

7.3. O6CayKUBAHNE TEXHHUECKHX CPEACTR

7.4. VindopmauroHnbie cucrempl JOKYMEHTOOOOPOTA W KOHTPOMS HMCHOIHCHHS
MopyyeHHUi

7.5. T1paBoBble HHPOPMALMOHHBIE CHCTEM bi

7.6. Kaapossiii nopran

7.7. Jwbopan

7.8. ABroMaruzaums (opm  1aGAoHOB f
7.9. ABTOMaTH3aLMs OTHETOB [
7.10. AsTomarusaums socryna K O0IIEROCTYITHBIM MHOPMALHOHHBIM pecypcam
(Mutepuer)

7.11. JIOCTYN K IAHHBIM HHBIX FOCYAAPCTREHHBIN OpraHoB M OpraHuzaumii

8. Hro HEOONOAMUMO M3MEHHTH B ME(OPMALMOHHO-TEXHOIOIHUCCKONM  CONPOBOIKICHHH  Baweii NPOGECCHOHANBLHON  AeaTenLHocTH?
(OrrpsiTeiii Bonpoc)

9. Hackonbko Bbi YIOBIIETBOPEHLI B3AHMONCHCTBMEM C APYrHMY  OpraHamm u opravusaunsamu? (Ooun omeem no kancooi
cmpoke)?

Ckopee He 3aTpyYAHSIOCEH
YAOBJIETBOPEH OTBETUTH

Ckopee
YAOBJETBOPCH

9.1. Kauecrso npenocrapnsemoit vHpOpmaLu

9.2. CobniozieHme CpOKOB NpesocTaBicHis vHpopMaLmm

DJIEKTPOHHOIO ,“10K_\’MCI'('I‘()L)GOPOTH)

9.4. Pel‘.f['AI\ICH'I“dUH}l MEHKBCAOMCTBEHHOI'O B3aMMOAEHCTBUS (H()pf\lil FHBHbIC
HOKYMEHTLL HHCTPYKLIMH W T.11.)

9.5. KommyHukauns ¢ corpyannkamn ApYTHX  OpraHoB M Opramusauuii B npoiecce J
o0meHa nHpopmatmeii

[
9.3, VYposeub asromMaTH3aLHn npouecca  obmena  uH(popmaumei  (cucrema ‘
|

10. Kak gacro Bei B3AUMOJICHCTBYETE ¢ KaJPOBBIM Mo Apasienerinenm 5 Baiem oprane Biacti? (OanH oTBeT N0 Kaka0H cTpoke)?



1. Tlocrositto, Kazabii pabouuii aeHn
2. Heckonbko pas B HEAENO

3. Heckombko pas B Mecsin

4. Heckoanko pas B roj

5. 3arpyuHsitoch OTBETUTD

1. Hacko:1bko Bel B HEOM YAOBACTBOPEHBI TeM. Kak HOCTPOCH PadoTa ¢ Kajapamu B Bawesm oprane snactu? (Onun orser)

I. Cropee yioBieTBopeH
2. Cxopee He y10BJICTBOPEH
3. 3arpyaHsIOCh OTBETHTD

12. Hackonbko. ¢ Baei Touku 3penus. ontuMaibHO OPraHH30BaHLl CIIC/LYIOUIME YTallbl OpPraHu3alliKi KaJapoBoil paboThl B BenomcTe?
Haiite ouenky no 5-Gamibholl mkane. rie oueHka | 03HauaeT. uTo Bbi COBCEM HE ONTHMAILHO. oueHka 5 03HavaeT. uTo BLl MakcumanbHo

orrrumMalibho. (OauH 0TBET 1o cTpoKe)

JTanel npouecca 0praHy3aLiN Kaaposoii paGoThl B BEIOMCTBE

Ouenka ot 1 10 5

12.1 flocTyrienne Ha rocy/IapeTBEHHYIO PaKAAHCKYIO CIYIKOY (1prienm Ha paboty)

12.2 Menbitanue npy n0CTYIUICHMH HA FOCY.1aPCTREHHYIO PPAXCAHCKYIO C1ykOy (rpreme Ha paboTy)

12.3 llpesocrasnenne otiycka

12.4 Hanpassienue B c1ykeOHYI0 KOMaHAUPOBKY

11.5 [TepeBo Ha Hiy1o I0/KHOCTS (APYTYIO padoTy) W NEPEMEILICHNE. 3aMELICHUE HHOH A0JIKHOCT I

12,6 Msmenenuii cyuiecTBEHHBIX YCAOBHIT caymeSHOro KOHTPAKTA (ONpPE/ICIEHHbIX CTOPOHAMH VCI0BHI
TPY.10BOTO J10I0BOpPa)

12.7 lpenoTapatienite u yperymposaiue koudaukra MHTEPECOB

12.8 Tpencrapienne cBeaeHnit 0 10XOMAX. pacxosax. o0 MMYIICCTBE M 0043aTEALCTBAN WMYLIECTBEHHOIO
xapakrepa

12.9 IMpeacrapiienue cBeICHM 0 pasMeliein HH(OPMALIHI B CeTH Wnrepuer

12,10 lNpumenenne Mep nooupenus

12.11 HPHBHCHCHHC K /1MCLIHI'UIHHapH0ﬁ OTBCTCTBCHHOCTH

12.12 Oxasanue MarepuaibHOH noMolLy

12.13 IMpenocrapieHne rocy1apeTBeHHbIX COLUMATLHDIX rapaHTui

12.14 Oprauusauuns BbUIOAHEHNS CIYKEBHBIN (TPYI0BBIX) 06S3aHHOCTEN

12.15 Opranusaiuts 10KYMEHTO0G0POTA H ONIEPATHBHOIO B3AHMOICHCTBHS

12.16 Boinonnenye ciykeGHbIX (TPYAOBbIN) 0083aHHOCTEH

12.17 lNpekpatenue ciykeGHOro KOHTPAKTA (TPYA0BOIO JIOroBOpa)

12.18 Munusriayass bl cykeGHbli (Tpy.10B0ii) criop

12.19 Oprauu3auus KHEHTOUEHTPUYHOT KOPIIOPATHBHOI] CpE/ibl OPraHa BJAacTH

13. Kakne npoGienmbl BO3HMKAIOT HA CASAYVIOLIMX ITANAX oprauusalni kaaposoit pabotsl B Beponerse? (OTBETBI 110 Kak/I0H CTPOKE)

(OTKprTbIﬁ BOI'IpOC) 3ajlaercst TOALKO TeM PECNOHACHTAM. KOTOPbIE MOCTABUIN OUCHKH «I». «2» 1 «3».

3Tankbi npouecca OPraHU3aALUE KAAPOBOIL padoThLl B BeromMcTae Mpobdnema (yxamure)

3arpyausiocs
OTBETHTH

13.1 Hocrynnenne Ha rocyiapeTBeHnyio rpazianekyto  ciyx0y (npuem nHa
padoty)

13.2 Menpimanne npu nocTymieHuu Ha rocy1apeTBeHHyIO TPAACIAHCKY IO CT1YKOY
(npueme na padory)

133

3.3 Ilpenocrasacuue oritycka

13.4 Hanpasnienue B ciykeGHYyIO KOMAHAMPOBKY

13.5 Tlepesost ma unyio nomkHoCTh (Apyryio paGoTy) Hin fnepemMetieHme.
3aMeLEHHE HHOM 10JDKHOCTH

13.6 M3menenuit  cyviIECTBEHHbIX YCHOBUH  CAVIKEOHOIO  KOHTpakTa
(OTIPECACHHBIX CTOPOHAMM YCIOBHIT TPYA0BOIO J0rOBOPA)

13.7 TNpenorspatierue i yperyiupopanue kon(uikTa UHTEPECOR

13.8 Tlpencrasienne ceieHuii o 10x071ax. pacxoiax. 00 uMymecrse M
00513aTeALCTBANX HMYILECTBCHHOTO XapakTepa

13.9 llpencrasnenne ceeachuii 0 pasmelienny uHopmannu B cetin Murepuer

13.10 Ipusmenenue vep nootwpenus

13.11 Tpupsievenne k AMCIMITIMHAPHON OTBCTCTBEHHOCTH

13.12 Oxazanne MatepHanbHoil ToMoLH |

13.13 llperocrasietne rocyapeTBeHLIX COUHATpHBIX | apaHTHii

13.14 Opranusaiyis BbinonHenus CAYKEOHBIX (TPYILOBBIX) 00A3aHHOCTCH

13.15 Oprauuzaius 10kymenTooGopora i OMEPATHBHOrO B3aMMOACHCTBIS

13.16 Buinoanenue cayxeGHbIx (TpynoBbIX) 00s13aHHOCTEH

13.17 Ipekpauenne ciyxeGHoro KOHTpaKTa (Tpy10BOro 10roBopa)




’ 13.18 HuamsmityansHuii cayskeGHbIH (Tpy10Boit) crop I —[

[ 13.19 Opranusaws KJAMEHTOLEHTPHUYHON KOPIIOPATHBIOI Cpe/ibl OpraHa BIacTn |

14. Hackonbko Bbl yI0BNETBOPEHBI BO3MOKHOCTSMMU npogeccuonanbioro passutus B Oprame (TpeHuHru, CeMHUHapbl,
00yuaroLK1e Kypchl, NOBbILIEHHE KBAAHGUKaLi 1 T.10.)2 (Odun omeem)

. Ckopee ynosnersopen

2. Ckopee He y10BIETBOPEH
3. 3aTpyaHsIOCH OTBETHTH

I5. Hackonbko Bbl y10BneTBOPEHb! BOIMOKHOCTAMMN A01KHOCTHORO pocra B Oprane? (Ooun omesem)
1. Ckopee ynoBneTsopen

2. Cxopee He yn0BIETBOPEH

3. 3aTpydHstOCh OTBETHTh

16. Hackonbko Bbl ynoBneTBOpeHb cHCTEMOIT ananTauun HoBbIX COTPYAHHKOB OopraHa (Benromctsa)? (OnuH oTBeT)
I. Ckopee ynosaersopen (a)
2. Ckopee He y10BIETBOPEH (a)
3. 3aTpymHSIOCH OTBETHTD
4. CucTema anantauuu OTCyTCTBYET
17. Kakue mepbl 10 ajantalui HOBbIX COTPYIHHKOB. HCIIO/Nb3YEMbIE B OpraHe (BeaomcTse), Bbi MmoxeTe Bhinennts? (modoe
YUCJ10 OTBETOB)
I. OBiuee MHpOPMUPOBAHHIE, UHCTPYKTAK O AEATEILHOCTH I KYJAbTYpe B3aMMOOTHOLICHHH B KOJJIEKTUBE
3HaKOMCTBO C TPYIOBbIM PACNOPAAKOM, HOPMATHBHbIMH mMarepHaiamm
IMonkmtouenne HOBOrO COTPYAHHKA K KOPHOPATHBHbIM MECCEHIKepaM, KOPMNopaTHBHLIM MOpTajiaM U T.M.
Yuactue B KOpNOpaTHBHBIX MEPONPUATHAN
[IpoBenenne BHyTpeHHEro 06yUeHHs, TPEHIHHIOB
Opranusauus HacTaBHHYECTRA
PerynsipHblit MOHUTOPUHT afanTaiii B nepBble Mecslbl (KBapTa) paboThl HOBOTO COTPYIHMKA
Jpyroe (ykaxure)
9. Her uHpopmaLny 0 MEPORPUATHSIX M0 AXANTALH
10, Hukakux meponpustuii He npoBoaures
11, 3aTpyaHstoCh OTBETUTD

e R R

18. Kak uacro B Bawem oprane npoBoantes 06y4eHue coTpyaHiKos? OJIMH OTBET 110 KaK/10# cTpoke)?

) p b
| pa3 B | paz B I paz s Ob6yuenne He | 3arpyaHsioch
KBapraj 110J1yrojaue ron NPOBOANTCSA OTBETHTH

18.1. OOGyuenue 1o  npoueccy npo)eccHoHaIbLHOI
JeSTCILHOCTH

18.2. OGyuenne nasbikam pdhextnBHoil KOMMYHUKALMK C
KIMEHTAMI/KO/ICTAMM [1PH TTPEAOCTABICHHI YCIYT

19. Hackobko Bbi YAOBACTBOPEHbI CBOMM TPYA0M? (OJMH OTBET 110 KAXK10H CTPOKe)

19.1. Coneprranmen (TemaTka peliaembix BOIPOCOB K 3a1a4)
19.2. TTpoueccom (peanusyembie QyHKUMKU. nIpoLEypbI)

19.3. Pesynsrarom

19.4. TIpecruskuocrsio
19.5. OBiecrsennbiv 0100peHem

20. Hackonbko Boi YZAOBJIETBOPEHbI B3aHMOOTHOWIEHHAMH Mexay Koneramu 8 Oprane? (Ooun omeent)

Ckopee \ Ckopee ne 3arTpyisioch
YOBICTBOPEH | VJIOBJICTBOPEH OTBETHTH

20.1. B noapasieneHnu. B K0TOpoM Bl 3avelnaeTte A0mKHOCTS

20.2. B BeoMcTBE B LE10M

L]

21. Yro. nns Bac sisnsietes Hanbostee 3HaunMbIM B oLeHke Balue npodeccronanshoii aestensroctu? (Odun omeen)
OtcyTeTrIe 3aMeuanii co cTopoHbl pykoBoaCTEa

ITpusHanue pesysibTaToB co CTOPOHBI PYKOBOACTRA

MHeHnue pykoBoacTsa

Muenue xonner

Camoouenka

MatepuasibHoe cTuMyIupoBaHie

He unrepecyer, ne apnsercs snaumnmbiv

3aTpyaHsOCH OTBETUTD

PN LR W~



22. C KaKoil BEPOATHOCTBIO Bbl MOPEKOMEHIYETE CBOMM POLHBIM, IPY3bSM, 3HAKOMBIM paGoTaTh B Oprane? (ouenute,
nozkaiyiicra, no 10-6anneHoii wikane, rae | — oueHb ManoBepositHo, 10 — ¢ GonbLuolt BeposaTHOCTBIO) (O omsen)
| 2 [ 3 [ 4 [ 5 T 6 [ 7 ] 8 T 9 [ 1m0 ]

1

23. Tlon
1. Myxckoit
2. KeHckui

24. Cronbko et Bbl padoTaere Ha rocy1apcTBeHHOMN ciyxoe?
Mewee | roza

1-2 rona

3-4 rona

5 net u Gonee

PP

25. Ykaxute, noxanyiicra, Baw sospact (Odun omsem)
. 18-24 rona

. 25-29 ner

. 30-35 ner

. 36-54 rona

. 55 neT u crapuie

W —

(ST AN

26. Bawe obpasosatnue? (Odun omesent)
Briciiee

HesakoHuenHoe Bbiciee
CpenHee crieunanbHoe
Cpennee obuiee

B W=

CIACHBO 3A COTPY IHHUYECTBO!



Ipunoxenie Ne 9

K [Mopsaky cOopa u ananusa
00paTHOM CBA3H OT BHYTPEHHNX
M BHELIHUX KJIHEHTOB

[MpumepHas dopma

AHkera Onpoca BHYTPEHHUX KIHEHTOB McnonHuTenbHOTO KOMUTETA m€p6€HCI\'OI‘O CEJILCKOIrO rnocesjieHus AKC)’6a€BCKOF0

MYHUUHIanLHOro paiiona PT

OueHKka yN10BIETBOPEHHOCTH BHYTPEHHIX KJIHEHTOR paccMoTpeniem odpatueHii H BbINOIHEHHEM 3aMPOCOB

3npasctayiite! B pamkax uzyuexus yciaosmii paboThl cOTPYNHMKOB MCMOAHUTENLHOrO KOMUTETA Lepbenckoro cenbeckoro
nocesieHus AKCydaeBcKkoro MyHULMNANLHOTO paiiona PT (nauvenosanue Opeana) (nanee - Opran) npoBoauTCs
coLHonornyeckuit onpoc. ONpoc NOJHOCTHIO AHOHUMEH, AHATH3HPOBATHCS OymyT TONBLKO ycpeaHeHHble naHHble. Balue
MHEHHE OteHb BacHO 115 Hac. [ToxanyiicTa, yienuTe HaM HECKOMbKO MUHYT.

1. Hackonbko Bei B Lenom YZOBNETBOPEHbLI PAdOTOIl B AaHHOM O

I. Ckopee ynosnersopen
Ckopee He yn0BneTBOpeH
3aTpynHSIIOCH OTBETHTD

W o

2. Kak vacto Bsl HETIOCPEACTBEHHO BBaPiMOﬂeﬁCTB}’CTC C OPUOAWYECKHUMH U

3anpocos, npeanoxennit? (Oaun orseT)?

1. TlocTosiHHO, Kaxablit paGounii aeHb

Heckonbko pas 8 negemo
Heckonbko pas B mecau
Heckonbko pas B ron

He sanumatoch yrum

SIS RIS I 9]

3. K kakomy Tumy uatie Bcero oTHocATCA obpalleHus, ¢ KOTo

3asiBnenue
IpennoxeHue
Kanooda

v -

Hhuoe s (yxaxure)

3anp0c Ha rnpenocrasjieHue HHq)OpMaUHH 0 IEATEJILHOCTH OpraHa BiacTH

prate Bnactu (Benomctee)? (Oaun oTBeT)

(pusnueckumu nHLaMK N0 Bompocam oGpalueHuil,

peivit Bam npuxoautes paGorars? (Oaun oteet)

4. Craxure, noxanyiicra, no Kakum NoBOAAM UALLE BCErO ObiBAOT oOpautennsa? (OTKpbITHIN BOMpOC)

5. Vkaxkwute, noxanyiicra, crnocod nonaum obpaluenns (3anpoca), ¢ KOTopbiv Ba

I Verhoe obpaluene npu nnuHom npreme B rOCy1apCTBEHHOM OpraHe BjiacTh

[ncbmentoe obpaliienne B rocynapcTBeH bl Opran Ha GyMakHOM HOCHTee

uepes oprunanbHbI caiiT opraHa BlacTy
uepes noptan ['ocycayru (gosuslugi.ru)

M IPUXOANTCA yatle Beero paborars. (OnuH

Hepes MOOUIIbHOE NPpUIOKEHHE NopTaia rOCyCﬂyFH

Uepes coLMallbHbIE CETH
4epes rpynbl B MeCCeHIKRepax

OTBET)
2
3. OBpalieniie B 91eKTPOHHO (hopme
4. OGpattienye B 31eKTPOHHOIT (hopme
5. OOpatiienue B 31eKTpOHHOI (hopme
6. OOpatuenne B 1eKkTpoHHON (opme
7. Obpaluenue B 35ieKTPOHHOIT (hopme
8. Tlncbmentoe obpatienue yepes MdL|
9. Hnoe (yxaxuTe)

6. Hackonbko Bel ynosaeTBopeb dopmoii nonaun obpatietns B Baw oprad Baactn? Haiire ouenky no 5-tu 6annbHoi

mKane. rae oueHka | O3HAYaeT, YTO Bbl MOTHOCTHIO He YAOBAETBOPEHDI, OLEHKA 5 03HAuaeT,

4TO Bbl MOJIHOCTBIO

yaosnersoperst. (Onith oteT)Bonpoc 3anaetcs 10a6K0 Tem pecnonnenTam, KoTopbie Bbibpan |-3 Bapuantsl B Borpoce Ne 5.

Ouexka ot | a0 35

[TpoGitembl, peKoMEHAALIN 110 YCOBEPLLIEHCTBOBAHMIO

YcTHOE o6patlieHne npu JTHYHOM npueme B
FOCY1apCTBEHHOM OpraHe BAacTH

[ucemenHoe obpatuetie B
FOCYNapCTBEHHBIN OpraH Ha OyMa)HOM
HOCHUTENE

Obpaliienne B 3neKTPOHHOI dopme uepes
OpuLMaIbHBIN caliT oprana Bnactu

Obpauienie B 351eKTpOHHOI dhopme uepes
nopran I"ocycayru (gosuslugi.ru)




MOGHIILHOE NPUIOKEHHE OpTaa
Tocyenyru

Obpaluenne B 31eKTPOHHOI dopme uepes
couHalibHble CeTH

Obpatienue B 1eKTpoHHOIT hopme yepes
FpYNIibl B MECCEHKEpaX

Obpatuenne B snektporHoii Gopme uepes (
|

| TlichMeHHoe obpatieHne yepes MdL]|

I e

7. C Batueli TouKy 3peHns, HACKONLKO JIETKO HH CAO/KHO HOATH obpaluetne (3anpoc) B Baw opran snactu? Jlaitre ouenxy
1o 5-0anbHoii wkane, rie oueHka | 03HauaeT, 4To NonaTs odpatenue (3anpoc) GbLI0 OUEeHb TSKEN0, OLEHKA 5 03HAYACT, YTO

nozats obpatleHne (3anpoc) Obiio oueHs nerko. (OunH OTBET)

1. 5 06amos
2. 4 6anna
3. 3 0amna
4. 2 banna
5. | Gann

8. Kak wacto npoucxoaut nepeaapecaiuis obpatleHnii (3ar1pocoB) B Apyroe Be1OMCTBO (opran Bnactn)? (Oaus oTBeT)
1. Yacro
2. Penxo
3. Hukorna
4. 3arpyaHaioch OTBETHTD

9. O6bIUHO KAKOBI NPHUYHHDI nepeaipecalnn odpatiennii B Apyroe BeAOMCTBO (opraH BiacTi)? OTKpbITHI BOMpOC)

10. Kak wacTo nponcxoaut otkas B paccmoTperun odpawieHuii (3anpocor)? (Oaun orser)

1. Yacro

2. Peaxo

3. Hukorna

4. 3aTpynHsOCh OTBETHTb

I'l. OObIuHO KAKOBbI MPUYKHDBI OTKA3OB B pacemoTpernn obpatuennii (3anpocos)? (OTKPLITHIH BOMpOC)

12. B nenom, Hackonsko Bbl yIOBAETBOPEHbI MPOLECCOM pacemoTpenist obpaluennit i BbINOJHEH s 3a1pocoB B Baluem
oprane BnacTn? Jlalite OUEHKY 110 5-6aiabHON WKane, rie oueHKa | O3HAUACT, Y4TO Bbl MOJHOCTLIO HE YAOBAETBOPEHS,
OLHKA 5 03HauaeT, 4To Bbl MOMHOCTLIO vrosiersopensl. (Omnu oTBeT)

I. 5 0annos

2. 4 6anna
3. 3 06anna
4. 2 danna
5. 1 Gamn

13. Yro HeobXoauMo U3MEHNTD B Mpouecce paccMoTpeHHst OOPALLEHHII 1 BbIMOJIHEHIS 3aNPOCOR B Batiewm opraHe BiaactH?

(OTkpbITHI BOMpPOC)

14. K kakoii rpynne nomkHocTel Bl ceiiuac ce6s oTHocuTe? (OMH OTBET)

. Bbicwas
2. TnaBHas
3. Beayiwuas
4. Crapuas
5. Muanwas

15. Ckonbko et Bui padoTaere Ha rocynapcTBeHHOI cyxbe?
l.  Metee | rona
2. 1-2rona
3. 3-4rona
4. 5 ner n Gonee

16. Cxoabko jier Bul paGoraete B Bawem Benovcrse?
1. Menee | rona
2. 1-2rona



3. 3-4rona
4. 5 ner u Gonee

17. on
I. Myxckoii
2. Kewuckuit

18. Vkaxmure, noxanyiicra, Baw Bo3pact (OauH oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 6l roawucrapue

19. Bawe opazosanne? (Omun oteT)
Bbicuiee

HesakonyenHoe Boiciee
CpenHee crnieunansHoe
Cpentee oduiee

2w -

CITACHUBO 3A COTPYJTHUYECTBO!



[Mpunoxenne Ne 10

K ITopaaky cGopa u ananuza
00paTHOM CBA3M OT BHYTPEHHMX
W BHEWHNX KIHEHTOB

[pumepnas popma

AHKETa 0Onpoca BHYTPEHHHUX KIHEHTOB MCHOMHITENBHORO Komnrera [LlepSenckoro cebekoro nocenenns AxkcyGaeBckoro
MYHHUHNANLHOrO paiiona PT

OueHka y10BNeTBOPEHHOCTH BHYTPEHHUX KIIHEHTOB (COTPYAHHKOB, pabOTHHKOB) MPeOCTABCHHUEM MEP NOAAEPIKKN

3npascrsyiite! B pamkax M3YHUEHHA YCNI0BHIT paboThl COTPYAHUKOB MCHOMHUTENLHOTO KOMHTETA LLlep6enckoro cenbckoro
nocesieHnst AKCy0aeBCKOro MyHHUILIHNAILHORO paiiona PT (nauvienosanue Opeana) (nanee - Opran) nposoaurcs
counonornyecknii onpoc. Onpoc noSHOCTHIO AHOHUMEH, AHAIH3UPOBATLCS OYILYT TONLKO YCpeNHEHHbIE naHHble. Bate
MHEHHE O4CHb BAXHO Ans Hac. [Toxkanyicta, yaeanre naM HeckobKo MUHYT.

1. Hackonbko Bel B Lenom YAOBJIETBOPEHbI padOTOH B AAHHOM OpraHe BiacTH (Benomcrae)? (Oann oteet)
1. Ckopee ynosnersopen
2. Ckopee He ynoBneTBOpeH
3. 3aTpynHsioch OTBETUTS

2. Kak wacto Bbl HenocpeacTeenHo B33HMOIEHCTBYETE C IOPHANYECKUMI 1 PU3HUECKUMH JHLAMH 110 BOnpocam
fipenocrasnenua mep noanepxku? (Onun oTser)?
I TlocTosHHO, kaxablit paBouuii netp
Heckonbko pas B nenento
Heckonbko pas B mecsn
Heckonbko pas B roa
He 3aHnmaiocs atum

D o

3. Ykaxure, noxanyiicra, MPENOCTABACHHEM KAKHUX MEP noaaepxkky Bol 3annmaerecs? (JIloGoe yicio OTBETOB)

Hasee BOITPOCHI 321aH0TCH 110 KaXKA0MH MeEpe NoAAePIKKH, OTMeYeHHOI PECNTIOHAEHTOM, OTAE/IbHO

4. Kakum 0Gpa3om opraHusoBaHo MH(OPMUPOBAHIE O NpenocTaBieHN MEpbI noanepxkn B senomctae? (JltoGoe uncio
OTBETOB)
. Undopmauns pasmeinena na noptase Focycnyru (gosuslugi.ru)

2. Hudopmaums pasmelieHa Ha MOBHIbHOE nprnoxkexne noprana I'ocyenyru (gosuslugi.ru)

3. Mudopmaluis pasmewiena Ha calite penomcersa

4. Vudopmatmsa pasmertena na Tenerpav-kanane Benomcrsa

5. Mnpopmauns pametuena na O(HLMANLHON CTPaHIiLe BEAOMCTBA COUMANbLHON ceTil «BKoHrakrey

6. Mudopmauus pasmeena na opuuuansHoN CTpaHHLE BEAOMCTBA COUManbHO ceTh «OAHOKNACCHHKHY
7. Winpopmaums pasmerwena 8 CMU 1 MHTEpHETE

8. Mupopmauns npenocrasnsercs MPH JIHYHOM 0OpalleHH B BEIOMCTBO

9. Ipyroe (ykaxure)

5. Hackonbko Bbl yn0B/1€TBOPEHBI MOMHOTOI] (ROCTATOUHOCTLIO) HHPOPMUPOBAHHUS O NOPSIIKE NPENOCTABIEHHS MEPbI
nonnepxkiu? Jlafite ouenky no S-GamibHol wikane, rie ouenka | O3HAYaeT, 4TO Bbl MONHOCTEIO He YAOBNETBOPEHDI, OLICHKA 5
O3HAUaeT, Y10 Bbl NOAHOCTHIO yai0BAETBOPEHEL (ONNH OTRET 110 CTpOKe)

OueHka o1 1 10 51

jﬁ%
]

L
u/ll-l(bopMaunﬂ pasmetleta Ha noprajie [ocychyru (gosuslugi.ru)
Hudopmauns pasmewena Ha MmoGHIbHOE Npunoxketne noprana "ocycnyru (gosuslugi.ru)
HHpopmauus pasmeluena Ha caiite BetomcTsa
Mupopmauus pasmelnena na Tenerpam-kanane BesomcTa
Undopmanus pasmeuiera Ha oQuUHANLHOIN CTpaHKLEe BEAOMCTRA coumnanbHoli cetn « BKouTtakrey

Mudopmauusa pasmeinena na O(HULHMATLHON CTpaHHLE BEAOMCTBA COLNANBHON cetu
‘ «OnHOKIACCH KM

| Mrdopmauus pasmewena 8 CMHU n HHTEpHeTe
Hrdopmauns npesocrasngercs TIPH JINYHOM 00paLIEHIH B Be/IOMCTBO

6. Kaxum o6pazom fpefocTasnsercs mepa nonnepkkn? (Onnu oreer)
l. Mepa nonnepxku Bcerna MpE/IAraeTcsa caMmmm BEAOMCTBOM
2. Kauenr cam oBparwaetcs 3a MEpOH noasepikku



3. Mepa NOONEPIKKHU UK MpeaaraeTcst BEAOMCTBOM, WK KJIHEHT cam o6paLuaeTc;1 3a €€ OKazaHuem

7. Tlpuxoaunock in Bam OTKIOHSTS 3a8BAE NS HA OKA3aH e MEpbI MOJLAEPHKKH (OTKA3LIBATL B IPEAOCTABAEHHH MEphl
noanepxkn)? (OanH oreer)
I. Jla

2. Her

8. [1pu oTkase B nipenocTaseHmu Mepbi nopaepy ki Bel nipenocrapnsete KiNeHTY HHYOPMALIHIO 0 HEOGXOMMMbIX ACHCTRISX
AJIA OKa3aHKa Mepbl moiepkku B Oynyiem? (OanH oTeer)
1. [Ha
Her
3aTpyaHSAOCH OTBETUTD

[SSIN S

9. Hackonbko, ¢ Baiueit Toukn 3penus, ontHMansHo Oprafu30BaHbl CACAYIOUIME NPOLECCH! B PaMKaX MPeAOCTaBIEHIs Mepbl

noanepskku? Jakite oueHky 1o 5-6anibHOM wikane, rie oleHka | 03HAYAET, YTO MPOLECC OPraHU30BaH COBCEM He

ONTHMAILHO, OUEHKA 5 03HAUYAET, YTO MPOLECC OPraHM30BaH MAKCHMALHO ONTHMALHO. (Onuu oTBeT 110 CTPOKE)
[Tpouecchl B pamkax npenocraeneHus MEpbI MOANEPIKKH Ouenka ot | 10 5

9.1 ®duHaHcHpoBaHue peann3aiin MEpbl MOAAEPIKKH

9.2 Mudopmuposanne o Mepe NOAJIEPIKKH

9.3 Oprauusauus HanpaBieH s 3asBleHNs HA OKA3aH e MEpbI MOAACPIKKH

9.4 3anpoc 1 npenocTasnenue 10KyMeHTOB (cBeneHnit). HEOOXOANMbBIX LISl NIPEOCTABACHMS MEp

FOCYAAPCTBEHHOM NOANEPIKKH, B NIOPSIKE MEKBEIOMCTBEHHOIO B3aUMOACHCTBHS

9.5 PacemoTpeHie 3aaBaeH1s Ha OKa3aH e MEpbI MOLNEPIKKH U MPHHATHE PeLUeHNMIT 110 pesylibTaTam

€ro paccMOTpeHHs

9.6 OkazaHne Mepbl N0ANEPIKKH

9.7 HocynebHoe obxkanoBaHue pewenuii u aeiicTaii (GesneficTuii) oprana, npenocTaBIAIOUIEr0

MEpy MOANEPIKKH, a TAKIKE 0 AO0JIKHOCTHBIX JHLL

10. Kakue npoG:iembl BO3HUKAIOT B pamkax CJICIYIOLINX NPOLIECCOB MPENOCTABAEHHS Mepbl noaiepkkn? (OTBETbI MO KAk a0#
crpoke) (OTKpbITBIA BONPOC) 3a448TCs TONBKO TeM PECMOHACHTAM, KOTOPbIE NOCTABMIIM OLEHKH « 1% «2» WK «3».

lpoueccet B pamkax npesoctasieus Mephl NOAASPKKH IpoGiema 3aTpyaHAOCH
(yKazure) OTBETHTh

9.1 dunancupoBanue peanusanu MEPbI MOIEPKKH
9.2 Mndopmuposatne 0 Mepe noaiepikn
9.3 Opraiusauus HanpaBAeHUs 3asBJAEHHS HA OKA3AHHE MEpbl MOAAEPIKKH

9.4 3anpoc u npenocrasneHue NOKYMEHTOB (CBEAEHMIT), HEOOXOMMMBbIX Jist
MPENOCTABIEHHS MEP rOCYAaPCTBEHHOI MOLAEPIKKH, B MOPSIKE
MEXKBEIOMCTBEHHOTO B3aUMOAEHCTRIS

9.5 PaccmoTpenne 3asBierus Ha okasaHue Mepbl MOALEPIKKH W MPUHATHE PeLleH i
110 Pe3yJibTaTamM ero paccMOTPEHUs

L9.6 OkasaHne mepbi noiepiKkn

9.7 locyne6Hoe obkanosanue pewenuii u aeicrauii (6e3neiictauii) oprana,
MPEAOCTABISIOUIErO MEPY NOAAEPKKH, & TAKAKE o A0IKHOCTHBIX JTHLL

I'1. YUTo HeobXoanMo u3MeHHTS B fipolieccax npenocTasieHist Mepbl NoAAepkKH B Baluem BenomcTee? (OTKpBITHIT BOMpOC)

12. K kakoii rpynne nomxxocteit Bl ceiuac ceGs oTHocuTe? (O/IMH OTBET)

1. Beoicwas

2. T'naBHas
3. Benywas
4. Crapiuas
5. Mnanwas

13. Ckonbko et Bol paGoTaere Ha rocynapcTeeHHol cnyxoe?

1. Menee | rona
2. 1-2roma
3. 3-4rona
4. 5 net u 6onee

14. Crosbro net Bul paGotaere B Batwenm senomcrse?
1. Menee | rona
2. 1-2ronma
3. 3-4ropa



4. 5 ner v Gonee
15. ITon

1. Myxckoii
2. Kencknii

16. Ykakute, noxanyiicra, Bau ospact (Onuu oTser)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4,

61 ron u crapue

17. Bawe o6pasosanue? (Onuu oTser)
Bbicuiee

HesakoHuenHoe Bbiciuee

Cpentee cneunanbHoe

Cpennee o0Liee

el

CIMACHBO 3A COTPYJIHMYECTBO!



[Tpunosxenune Ne |1

K [Mopsinky cOopa u anannsa
00paTHOM CBA3M OT BHYTPEHHHUX
W BHELIHHX KIIHEHTOB

AHAIUTHYECKUH OTUET 10 pe3ynbTaTaM orpoca, NPOBEJIEHHOIO
B LI&JIAIX OLICHKH Y/I0BIETBOPEHHOCTH KIIMEHTOB MIPOLECCOM [1PEIOCTABIEHNS
TOCYNAPCTBEHHBIX M MYHUUUNATBHBIX YCIYT, PACCMOTPEHHs 00paLleH i i 3aI1poCoB,
BKJIIOUAIOLIKH (POPMHUpPOBaHHE «KapThl 6omeii»

AHATUTUYECKUH OTYET O pe3yJbTaTax OLeHKH YAOBJIETBOPEHHOCTH, BKIHOYAOLIUA
(opmupoBaHne «KapThl Goleliy (mamee — Otd4er), MOATOTOBIEH B LEAAX BHEAPEHHS
HPUHUKIOB M CTAHAAPTOB KIMEHTOLEHTPUYHOCTH B pamkax (hefepanbHOro NMpoeKTa
«FocynapeTBo  mst  mogneit»,  yTBEPKIAEHHOTO pacnopsbkeHueM  [lpaButenbcTsa
Poccuiickoit ®enepauuu ot 06.10.2021 Ne 281 6-p.

Hcnonnnrensrpii komuter ILlepGeHCKOro cebekoro moceieHus AkcyGaeBckoro
MyHULMnanbHoro pationa PT (nanee — MCronHUTENbHBIH KOMHTET) B COOTBETCTBHH C
nocraHoBieHHeM 0T XX. XX. XXXX r. NoX «06 yTBepxaennu Iopsnka cbopa u ananuza
OOpaTHON CBA3M OT BHELIHUX M BHYTPEHHHX KIHEHTOB B MCIONHUTENLHOM KOMUTETE
[llepGenckoro  cenbckoro rmnocenenus AKcybaeBCKOro  MyHHLMIANLHONO — paiioHa
PecrniyOmukm Tarapcran» opranusosan PEeryJIsipHeIi COOp M aHANW3 OOpaTHON CBS3M ¢
UCJIBIO  OLEHKM  YHOBJIETBOPEHHOCTH  KJMEHTOB — MPOLECCAMM  [peLOCTABJCHHS
FOCYNApCTBEHHBIX W MYHHLHMIANBHBIX YCIYT, paccMOTpeHHs obpalieHuii u 3arpocoB,
YHOBIIETBOPEHHOCTH  COTpyAHWKAMH  (paboTHukamu) MCHONHUTENBHOTO  KOMHTETA
YPOBHEM  NpPO(ECCHOHANBHON  AesITeNbHOCTH U Tpyda  (najgee -  OLEHKa
YIIOBJIETBOPEHHOCTH ).

B oruere mnpencrasnens! pesynbrathl cbopa M aHamM3a OOpaTHOHM CBsI3U IO
cocTostHUIO Ha XX. XX.20XX.

1. [lpenocrapienye rocynapcTBeHHbIX 1 MYHULUIIAIBHBIX YCIYT

COop u ananu3 naHHbIX [IPOBOIMIICS O CIENYIOIUHM TOCYNAPCTBEHHbIM U
MYHHULHMIIANBHBIM YCIyraM:

— «Haumenosanue»
— «Haumenosarues
— «Haumenosanue»

Yenyra npenocrasnsercs rpakaaHam u FOPUAMYECKHUM JTULIAM.

B JaHHOM  pasjesie HEOOXOAMMO  OTpasHTh JUHAMMUKY — yCJIyTH
BOCTPEOOBAHHOCTH, a  TaKkKe  KOJUUYECTBO OoOpaTHUBILMXCS  3asBUTENEd B
McnomHuTenbHbl KOMUTET 3a yenyroi «Haumenosanuey (cmamucmurxa e popme
MaGNUYbL, aHANU3 CIMAMUCMU4eckux OanHix) 3a nepuon XX . XX.20XX-XX.XX.20XX.

KoanuecrBo o6pamennii
- HaAMHK
No Haumenosauue Bina yenyru 2025 ron 1 2026 ron | Ap Q)M = SEAEE
| = - a (%) YyaHHe
en. Yo ’ €. Y J

| |
| ! |
| |

q S

UTOIO




[.1. Crioco6el c60pa JaHHBIX 1 ONHCAHWE PECTIOHAEHTOB

B nannom paszene onuceisaroTcs:

— (opmbl cOopa 06paTHOH cBs3Y B paspese oHIalH u o(aiin Gpopm cbopa;

— [PUMCHAEMEIE METO/IbI, UHCTPYMEHTBI U YCIOBUS*.

*Heobxoaumo  pacnmcats [TOCPEACTBOM ~ KaKWX METOJOB, WHHCTPYMEHTOB
NPOBOJMIIACh OLEHKA YIOBIETBOPEHHOCTH KIWEHTOB 10 yClyre (nanpumep, aopecrozo
HANPABIEHUA  GHKEMbL NOLY4ameNim yciye, PAsMeuweHus Ha oQuyuaisHoM caiime u
npouvee).

AHKeTa ObLia HaNPABNEHA B KOAUUCCHIBO epadxcoanam/opeanuzayuii, SIBNSBLINXCS
SAABUTENIAMH Ha TIpeNOCTaBlieHre yeayru. [1o cocTosuuio Ha XX. XX.20XX MOJIy4YEHO
KOMUtecmeo 3all0THEHHBIX aHKET OT nonyvateneit yenyr (%).

1.2. Y 10BneTBOpeHHOCTE KITHEHTOB npeJoCTaBleHHEM
FOCYapCTBEHHON M MYHHLMITAIBHON YCIyTrH

B nawHoM  pasmene HeoGxomumo OTpa3suTh aHajlW3 OLEHKH [pOLELypbl
NOJYYEHUS YCIIYTU B Pa3pe3e OTAENIbHBIX XapaKTEPU3YIOLUMX €€ Ka4decTB (mabauya ).
OueHka npousBoOmUTCS MO 6GATBbHON CHCTEME, TNe Hauly4yllas OLEHKa 5 G6ajios,
Hauxynwas — | Gan.

Tabauua 1

YpoBenn

Ipouecerr YA0BIETBOPEHHOCTH
(cpednuii 6ann)

Hpnqm{a HEYIOBJIETBOPEHHOCTH
npoueccoM, yKazaHHasg PEeCIOHIEHTOM

Hupopmuposanue o npenocrasnenmu
TOCYNapCTBEHHOM yCIyTH

OpraH U3alust rojaqun 3asiBUTEIEM
JAOKYMEHTORB

Ilpném u perucrpanus 10kymenToR, !

HEOOXOMMMBIX ISl IPENOCTABIEHHS ,

TOCYNApCTBEHHOH yCIyru

Paccmotpenue 3anpoca u npunstie '

PELICHHS 110 pe3yabTaTaM ero

paceMoTpenus

YBenomnenne 3asButens o xoze

[IPEAOCTaBICHUS TOCY IAPCTBEHHOM

YCIIYTH U €€ pe3yJbTarax

Ilpenocrasnenue pesynsrara

FOCYNapCTBEHHOH yciIyru

BosmoxrocTs y 3asBuTens onennts "

Ka4ecTBO MpeoCTaBIeHUs :

Pe3y/bTaTa rocy1apCTBEHHOM yeiryru f [l

Undopmannonnas u ’ f jf
' |
|

| KOHCYNLTALlMOHHAS MOJEPIKKA CO
CTOpPOHBI VICIIOMHUTEILHOTO KOMHUTETA|
Ha JTalle TI0/1a4y 3asIBKK |




1.3. Aganus YHAOBJIETBOPEHHOCTH I/IH(bOpMaLIHOHHbIMI/I cucremamu

B namnom pasnene Heo6xommmo OTPa3snTh aHaju3 OLIEHKU MPOLERYPbI MOMYyUeHHs
YCIYTn IIOCPEACTBOM HMCIOIB30BaAHMS MH(DOPMALMOHHEIX cucTeM (E7] V., PIIT'Y, caiim u

np.).
1.4. BeiBozsl, kapra «6oJieii» KJIMEHTOB, peKOMEHAaLlu

B JaHHOM pazfaeiie HGO6XOIII/IMO OTPas3uThb I10 UTOramM [MPOBEACHHOIO aHalM3a KaKkue
BBISIBJICHEI <<6OHI/I>>, BBIBOIbI U pEKOMEHIALIM Y.

2. Paccmotpenue obpalieHnit u 3aIpocoB

Cbop u amamus gaHHBIX [POBOOMIICSA [0 pPacCMOTPEHUI MCMONMHUTENbHBIM
KOMHUTETOM OOpaLIeHUi U 3ampoCoB.

*B naHHOM pasnene HEo6XOIUMO OTPa3suTh IMHAMUKY O0OpaTUBLIMXCS 3aIBUTENCH U
PacCMOTPeHHBIX VICIOTHHUTENBHBIM KOMUTETOM oOpalleHnit i 3anpocoB (cmamucmuxa @
popme mabnuyer, awanuz  cmamucmuvecku dannvix) 3a mepuon XX.XX.20XX-
X?(.XX.?_OXX.

! KonnuecrBo o6pamenuii

l — ,
! Ne Cdepa obpaiuensnsn r 2025 ron [ 2026 ron ﬂ"”i'm"‘ Hpume
e a (%) yaHue
en. ‘ % | en | %
I | 3eveavuvie gonpocer ! f
2 | Hwywecmeennore 6ONPOCHI f f
3 | Coyuanvreie 60NPOCHI ‘ |
i ]
] ]
| UTOTO = s . i

2.1. Cocob6bl c60pa TaHHBIX U ONUCAHKE PECIIOHIEHTOB

B nannom pasnene onuceisarores:

— (hopMEl c6opa 06paTHOH cBA3M B paspese oHnaid u oduaiin Gpopm cbopa;

— TPHMEHSEMBIE METO/IbI, HHCTPYMEHTBI M YCIOBHs*,

*Heobxoaumo  pacrucars IOCPEICTBOM  KaKMX  METONOB, WHCTPYMEHTOB
IPOBO/IMIIACh OLIEHKA YAOBJIETBOPEHHOCTH KJIMEHTOB [0 PacCMOTPEHHIO OOpalleHui U
3aIPOCOB (Hanpumep, adpecro2o Hanpaeienus ankems: 3as6umenim, 1uYHo20 npuema,
pasmewenus na opuyuansrnom caiime u npouee).

AHKeTa ObUTa HANPABIICHA B KOAUYECTIGO epadicoanam/opearnuzayuil, siBISBLINXCS
sasBuTensMU. 1o coctosHuro Ha XX . XX.20XX MOJIyY€HO KOAUYecmeo 3aIl0THEHHBIX
auket (%).

2.2. Y 10BNETBOPEHHOCTH KIHEHTOB paccMOTpeHHeM OOpalLIeHHH | 3aIpocoB

B namnom  pasnmene meo6xomumo OTpasHTb aHaIW3 OLEHKH [POLEAYpSI
paccMoTpenust MCHONHUTENBHBIM  KOMUTETOM oOpauleHuif ¥ 3ampocoB B paspese
OTACJIBHBIX XapaKTepU3YIOLUX €€ Ka4yecTs (mabnuya 1). Oueunxa NIPOM3BOJUTCS I10
GanbHOM cucTeme, rue Haufydiuas oneHka 5 6asnos, Hauxynmas — | Gasm.

Tabnuua 1



Yposenn
Ipuynna neyxosaeTsopennocTu
Ilpouecen: YAOBJIETBOPEHHOCTH
3 MPOLECCOM, YKA3AHHAA PECHOHICHTOM
(cpednuii 6ann) !
Wudopmuposanue

Opranusarust nogaun 3aseurenem
JOKYMEHTOB

[Ipuém u perncrpanus nokymenton

Pacemorpenne sanpoca u npunsTue
PELICHHUS 110 PE3yJILTaTaM ero
|_paccMOTpeHns |
| VBenomieHue sassuTens o xoje
paceMoTpenus obpaienns u ce
pesyJbrarax
Ilpenocrasnenne pesymnprara

BosmosxkHoCTE y 3asBHTENS OLIEHUTD
Ka4ecTBO paccMOTPEHHs 06paleH s
Mudopmauuonnas  wu
KOHCY/IbTALMOHHAS! HOANEPIKKA CO
CTOpOHbI ICIOMHUTENBHOTO KOMUTETA
Ha yTare noAavn 3asiBIeHus

2.3. AHanu3 yOBIETBOPEHHOCTH HH(pOPMaLHOHHBIMU CUCTEMAMMU
B namHoM pasnene weo6xoaumo OTPa3sUTh aHANM3 OLEHKH MPOLEIYPLI MOy UeHHUS
YCIYTH ITOCPENCTBOM HCIIONB30BAHUS WHPOPMALHOHHBIX CHCTEM (EIITY, PIITY, caiim u

np.).
2.4. BeIBozibl, KapTa «6oJ1eii KIIMEHTOB, PEKOMEH AU N

B HdHHOM pasnene HGO6XOI[HMO OTPasuTh IO UTOram NPOBEACHHOTO aHaliM3a Kakue
BBISIBJICHEI <<6OHI/I>>, BBIBOJBI U PEKOMEHJaLiH.

Ipunoxenue Ne 1
Kk Oruery: «Kapra 6oJeii»

BrisiBiienunie
MpuopurernocTs

Hanmen npodieMbi/ OrBerersenn
Pacnpocrpa peuieHus Heobxonnmsie x . Cpox
OBaHHe | MOTEHUHAILHBI = bIii(e)
Ne i HEeHHOCTDL npodaemby/ peanunszauuu peasinzan
npouecc | e norpedHOCTH = (®UO,
npodaembl YAOBJIETBOPEHHS MEpONPHSITHS Hu
a BHELIHUX HOJIKHOCTB)
noTpedHOCTH
KJIHeHTOR

A N




3. OueHKa y[I0BIETBOPEHHOCTH BHYTPEHHUX KJIHEHTOB

[TpoBectu ompoc BHYTpEeHHUX KIHEHTOB C LENbIO U3yYEeHUs] YCIOBUH paboThl
COTPYNIHUKOB BENOMCTBA, & TaKKe OLEHKH YPOBHS yJOBJIETBOPEHHOCTH IPOLECCaMH

B3aUMOJEUCTBHS.

B onpoce npunsiiu yuactre XX uenosek.

Tabmuua 2 - OueHka yIOBIETBOPEHHOCTH COTPYJAHUKOB, pabOTHUKOB
HCITOJIHUTENIbHOTO KOMHUTETa OTJEJbHBIMU MPOLIECCaMHU: PUYHHBI
HEY/10BIEeTBOPEHHOCTH

Tabnuua 2

Hanmeunosanue yenyrn, gyuxiin, cepuca Ypoeens fipnunna
yYaosJjierso HEYJOBJIETBOPEHHOCTH
PEHHOCTH npoueccom,yKazaHHasa

(%)

PECIIOHAEHTOM

Y10BaETBOPeHHOCTH PadoToii B BeqoMCTBE

Y10B/1eTBOPEHHOCTD B noapasnenexinn, B kotopom Bl
B3aHMOOTHOILIEHUSIM U 3aMeLlaeTe J0MKHOCT

MENAY KoL1eramu
B KO/JIEKTHBE

B BenomcTre B LesomM

Kauectso npesocrasisemoii unpopmartii

Cob01eH1e CPOKOB NpenoCcTaBIeHMS
uH(OpMaLiy

YaoBiieTBopeHHocTh YpoBeHb aBTOMATH3aLLH TTPOLIecca 0OMEHa
B3aUMoOaelicTBHEM ¢ vHpopmaLmelt (cucTemMa 31eKTPOHHOTO
ApYruMu NOKYMEHTO000POTa)

TOCYAAPCTBEHHBIMH PernamenTalins MesKBEIOMCTBEHHOTO
oprasamu u B3aMMOICTICTBUS (HOPMATHBHBIC 10KYMEHTbI,
OpraHH3auusivu MHCTPYKLIMK U T.11.)

KoMMyHUKaLMS ¢ COTPYIHUKAMM APYTHX
FOCYA2PCTBEHHbIX OPraHOB W OpraHusauuii B
npouecce oOMeHa nH(popmareii

Y10B/IETBOPEHHOCTL BO3MOKHOCTAMM POGECCHOHANBLHOI0 PA3BHTHS B
BE0MCTBE (TPEHHHIH, CEeMUHAPbI, 00yHAIOLIHe
KYpPCbl, NOBbILIEHHE KBATHDHKALIIT)

CnyxebHoe mecto (kabuuer, vedens,
YioBaeTsopeHHoCTh CaHUTAPHbIE NOMELLEHHS 1 T.11.)
MaTepHaIbHO- p

Texnuueckue cpeacrsa (koMnbOTEPSI.
TEXHUYECKHM

. TIPUHTEPbI, KOMHPOBAJIbHas TeXHUKE, CPeaCcTBa

OCHalLleHNeM CBOE#

CBsI3M)
NeATEbHOCTH -

[Mporpammuoe obecrieuenie

OO0cny HBaHNE TEXHUYECKHX CPEACTB

OBecnetieHHOCTb PACXOAHBIMK MaTEpHASIAM M

(Oymara, OJ1aHKH, KaHLeJPCKHE TOBAPbI)
Y10BI€TBOPEHHOCTD HonsitHocTs nHCTPYKUMIT 1 METOAMYECKHX
peryiaMeHTauuei Marepuailon
IPOYECCHOHABLHOI = "

porp Y100CTBO HCNONL30BAHNA HHCTPYKUMIT 1

NesiTeNbHOCTH -

METOAMYECKNUX MATEPUAIOR

Texnuueckue cpencrsa (KomnbioTepsi,

NPHHTEPLI, KOMUPOBAbLHAS TEXHNKA, CPECTBA

CBSI3N)
YH0BNETBOPEHHOCTS [porpasmmuoe odecneuenie
aBToMaTH3ALHEH OBcnyiknBaHIe TEXHUHECKUX CPECTE
upodeccHoHANBLHOI =

MupopmaurioHubie ciuctemb NoKyMeHToo00poTa
NeSITeNBHOCTH e

Y KOHTPOJIsi MCMIOJAHEHMUS [TOPYHeHMi




[IpaeoBble HHPOPMALIMOHHBIE CHCTEMbI

Kanpossiit nopran

Jwdopab

ABTOMATH3ALMS (HOPM 1 1LAOTOHOB

ABTOMaTH3aLMSA OTYETOB

ABTOMATH3ALNA JI0CTY A K OOLIEAOCTY MHbIM
HHpOpMaunoHHbIM pecypeanm (MuTepHer)

JoCTyn K NaHHBIM HHBIX FOCYAaPCTBEHHBIX
OpraHoOB M OpraHu3aLnii

3.1. CrocoGet cO0pa TaHHBIX U OMUCAHUE PECTIOHIEHTOR
B nannoM pasgnese OnucsIBalOTCS:
— (opmbl c6opa 00paTHOI CBA3M B paspese OHNallH U o(naiin Gpopm cbopa;

— NPUMEHSIEMBIE METOMIbI, HHCTPYMEHTBI U YCIOBUS*.
*HeobxonuMo  pacnmcaTs  MocpeacTBOM — KakuHx

METOOOB, HHCTPYMEHTOB

[POBOZIMJIACE OLEHKA yNOBIETBOPEHHOCTH COTPYIHUKOB, paOOTHUKOB HUCIOJHUTEILHOTO
KOMUTETA (Hanpumep, aopecHo20 HAnpaeneHus amkemol COmMPYOHUKAM, PabOMHUKAM
UCNOTHUMENLHO2O KOMUMEMA pazmMelyerus Ha OYuyuaneHoM catime u npovee).

AHKeTa Obuia HampaBlieHa B Koauyecmeo compyonuxos. 1o COCTOSHHIO Ha
XX.XX.20XX 1noiy4eno xoauuecmeo 3anonHeHHbIX aHKeT OT CcOTpyIHUKOB (%).

3.2. BeiBofbl, KapTa «6oei» BHYTPEHHUX KIMEHTOB, PEKOMEH ALK
B nannom pasnene HeoGXOAMMO OTPA3UTB 110 UTOraM MPOBEIEHHOIO aHalu3a KaKkue
BBISIBIIEHE! «DOIH», BBIBOJIBI M peKoMeHaunu. Pacnucars 06 yposHe YIIOBJIETBOPEHHOCTH
Y NIPUYHHBI HEYJOBIETBOPEHHOCTH.

4. AHanv3 y10BIeTBOPEHHOCTH BHYTPEHHUX KITHEHTOB paccMOTpeHHeM

oOpallleHUH U 3arpocoB

IlpoBecTd OmpoOC BHYTPEHHMX KIHEHTOB C LEJbIO U3Y4YEeHHsl YCIOBUH paboThI
COTPYMHHKOB BENOMCTBA, & TAKIKEe OLEHKU YPOBHS yNOBIETBOPEHHOCTH PACCMOTPEHHEM
00pallennii U BBIIOJHEHUEM 3aIPOCOB.
B onpoce npunsiiu yuactue XX uenosex.

Tabnuua 3 — Ouenka yn0BIeTBOPEHHOCTH BHYTPEHHUX KIMEHTOB PaCCMOTPEHHEM
0OpalleHNH 1 BBITONHEHHEM 3aIIPOCOB, PHUUHbI HEYIOBJIETBOPEHHOCTH.

Tabnuya 3

YpoBeHb yI0BIETBOPEHHOCTH
(cpeanmnii 6ama)

[TpHYKHbBI HeyOBIETBOPEHHOCTH,
peKoMEeHIaLH N

YcTHoe obpatuerie npu AnyHoM
MPHEME B rOCYNapCTBEHHOM OpraHe
BJIACTH

[Mucbmennoe obpaluetiie B
rOCyapCTBeHHbIiT OpraH Ha
OyMakHOM HOCHTENE

OGpatuenue B 3ekTPOHHOI (opme
uepes odpuumMatbHblii caiit opraHa
BJ1aCTH

OBpatienie B 2/1eKTpoHHOI hopme
uepes nopran Focyenyru
(gosuslugi.ru)

Obpauenne B anexTpoHHOI hopme
4epe3 MOOUIILHOE NPHIOKEHHE
noprana [‘ocycnyru




OOpalueHne B 31eKTpOHHOIT (popme
Uepes colmnabHble CeTH

’ OGpaltiienue B 31eKTpOHHOI hopme
HEPE3 IPYIibl B MECCEHIKEPAX

| [ucbmennoe obpatretne yepe3 MOL[ | | il

4.1. Cnocobb1 c6opa JaHHBIX 1 OMUCAHUE PECIIOHIEHTOB

B nanHOM paszene onuchIBaroTCs:

— (opmbl cOopa 06paTHO# CBSI3K B paspese oHIaiiH U odnaiin Gopm cbopa;

— TIPUMEHSAEMBIC METO/IbI, HHCTPYMEHTHI U YCIOBUSI*.

*Heobxoaumo  pacnmcaTh MocpeacTBOM — KakmMx METO/0B, WHCTPYMEHTOB
IPOBOZMNIACE OLIEHKA YAOBIETBOPEHHOCTH COTPYIHUKOB, PAOOTHHKOB HCIIOMHUTETHHOIO
KOMHUTETa (Hanpumep, aopecrozo Hanpasienus anxenol COmMPYOHUKAM, PaboOmMHUKaM
UCNOTHUMENLHO2O KOMUMEMA PAZMEWEHUA HA ODUYUATLHOM Catime U npoyee).

AHKeTa Oblna HalpaBleHa B KOAUYECHIGO compyonuxos. Ilo cocrosHuio Ha
XX.XX.20XX nonydeno xonuvecmeo 3anonHeHHbIX aHKET OT coTpyaAHUKOB (%).

4.2. BeiBomibl, kapTa «Gonei» BHYTPEHHIX KIHEHTOB, peKOMeHaaluu
B nannoMm pasnene Heo6X0MUMO OTPA3UTH MO UTOraM MPOBEJIEHHOIO aHATU3a KaKue
BBISABIICHBI «00JIM», BBIBOIBI M peKOMeHgaunu. Pacnucars 06 YPOBHE YOBJIETBOPEHHOCTH
U IPUYUHBI HEYIOBIETBOPEHHOCTH.

5. AHalu3 yN0BI€TBOPEHHOCTH BHYTPEHHUX KJIHEHTOB (coTpyTHHKOB, pabOTHUKOB)
NPENOCTABICHHUEM MEP MOAIEPIKKH

[IposecTn ompoc BHYTPEHHHX KIHEHTOB C LEJBIO U3y4Y€eHUs YCIOBHH paboThI
COTPYIHHKOB  BENOMCTBA, &  TakXKe OUEHKM  yYPOBHS  yIOBIETBOPEHHOCTH
NPENoCTaBIeHHEM MEp MOAIEPIKKH.

B onpoce nmpunsinu yuactue XX uenosex.

Tabmuma 4 -  Ouenxka YAOBNETBOPEHHOCTH  BHYTPEHHHUX  KJIMEHTOB
MPENOCTABICHHEM MED MOIJCPIKKH, NPUUMHbI Hey I0BJIEeTBOPEHHOCTH.

Tabnuua 4
Ne Mepa noaaepsku ' YposeHsb lpuynner HeynoBaeTBOpeHHOCTH,
[ YAOBJIETBOPEHHOCTH peKoMeHaaLHH
| (cpenHuii 6a/n)
i i
2.
Tabauma 5 — OpraHmauI/m [IPOLIECCOB B pamMKax NpPEnoCTaBIIEHUSI Mep
NOOOEPIKKH.
Tabnuua 5
Ne ’ Mpoueces: ; Yposeusn ] Mpuunnel HBy;’lOBJleTBOpCHHOCTlﬂ
| YAOBJIETBOPEHHOCTH PEKOMEHAAH

(cpennuit 6amn) |

L. | ®unancupoBaHie peanusatmn Mepbl MOANEPIKKH

MHpopmuposanue o mepe NOAACPIKKH

Opranusauns HanpapieHns 3asBIeHMs Ha OKA3AHIE
MEPbI MOANEPIKKH




3anpoc u npenocrapaeHue NOKYMEHTOB (CBEIEHiT), [ ’
HEOOXOAMMBIX I PENOCTABIEH sl mep | 1
FOCYAApPCTBEHHOM NOMNEPHKKI, B nOPsIIKES
MEKBEAOMCTBEHHOIO B3aUMOIEICTRIs |
Pacemorpene saspienns Ha okasanie MEPBI

paccMOTpEHHMs

6. | Oxasanue mepbl noanepKku

7. | Hocynebroe obskanoBaHue peweHmii u nefcTBmii
(GezneticTaiit) oprana, npenocTasisionuero mMepy
L | MOMAEPIKKH, & TAKIKE €0 A0NKHOCTHBIX JHL

J

!

MOAAEPIKKH U NpUHATHE pewenuﬁ Mo pe3yabraram ero [
|

5.1. Cnocob6sl c60pa TaHHbLIX ¥ ONUCAHKE PECIIOHAECHTOB

B nannom paspene onuceisarores:

— (opmsl c6opa 06paTHO CBI3M B paspese oHnaiH u opaitn hopm c6opa;

— NPUMEHSEMBIE METO/IbI, HHCTPYMEHTbI M YCITOBHS* .

*Heobxonumo  pacnucars MIOCPEACTBOM ~ KaKMX  METOJOB, HHCTPYMEHTOB
MPOBOAMNACE OLEHKA yNOBNETBOPEHHOCTH COTPYIHUKOB, PabOTHUKOB HCMONHUTEILHOTO
KOMHUTeTa (Hanpumep, adpecnozo nanpaenenus ankemvi compyonukam, pabomuuxam
UCTIOTHUMENBHO2O KOMUMEMA PazMeyenus Ha OPUYuaTbHOM catime u npoyee).

AHKeTa Oblla HANpaBIEHA B KOIUYECMEO compyonuxos. [1o coCTOSHHIO Ha
XX.XX.20XX nomyueno konuuecmeso 3aronHe HHbLX aHKEeT OT COTPyAHUKOB (%).

5.2.  BeiBogsl, kapra «Goeii» BHYTPEHHHX KJIMEHTOR, PEKOMEHAALIWH

B nannom pasgene Heo6xoaumo OTPAa3UTh IO UTOTaM INMPOBEAEHHOIO aHAIN3a KaKue
BbISIBJIEHBI «00JIM», BBIBOJIBI M PEKOMEHIALMU, PacucaTs 00 ypOBHE yIOBIE€TBOPEHHOCTH
U IPUYUHBI HEYIOBIETBOPEHHOCTH.

IHara [Toanuce

(¢ ykazanuem @.H.O., Q0a21cHOCII)

[punoxenne Ne 2
K Oruery: «Kaprta 6o.eii»

Buiasaenmsle IpuopurerHocTs
Haumen npodJiemnl/ Beop OTeeTcTBEHH
Pacnpocrpa peueHus Heobxomumeie i % Cpox
No | OBaHHe | MOTEHUHANLHBI HEHHOCTH npodnemoi/ eaTH3a U Stide) eanuzay
" | mpouecc | e morpe6rocTH o p p (PHO, p
npodnemel YIOBJIETBOPEHHS MeponpUsaTHS HH
a BHYTPEHHHUX JOJIHHOCTD)
rnorpedHocTH

K/IMEHTOB




