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NMOCTAHOBJIEHUE KAPAP

«22» pekabpsa 2025 r. Ne 17

06 yTBepxaeHuu MNopsagka cbopa 1 aHanusa obpaTHOM CBA3N OT BHELLHUX U
BHYTPEHHUX KMMEHTOB B MyHUUUNanbHoM obpasoBaHuu «[biM-Tamakckoe cenbckoe
noceneHne» KOTasnMHCKOro MyHUUUNanNbLHOro panoHa
Pecnybnuku TatapcTtaH»

B cootBetctBUM C PegepanbHbiM 3akoHOM oT 20.03.2025 Ne 33-d3 «0O6 obwmx
NpUHLMNAax opraHnsaumMm MecTHOro camoynpasneHusi B e4uMHON cucteme nyGnu4Hom Bractuy,
degepanbHbiM 3akoHOM oT 06.10.2003 Ne 131-®3 «O6 obwmx npuHUMNaxX opraHuMsauum
MeCTHOro camoynpasrneHna B Poccunckon denepauunmny», PegepanbHbiM 3akoHoM oT 12.01.1996
Ne 8-03 «O norpebeHun n noxopoHHom geney, PeagepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-
®3 «O6 opraHusauun npegocTaBneHNs rocyaapCTBEHHbIX W MYHULMNANbHbLIX  YCIyr»,
PacnopsikeHnem [MpaButensctBa Poccunckon ®epepauumn ot 06.10.2021 Ne 2816-p «O6
YTBEPXKAEHUM MNEPEeYHs UHULMATMB  COLManbHO-3KOHOMMYECKOTO pa3sutusa  Poccuinckon
®epepauun go 2030 roga», 3akoHom Pecnybnukm TatapctaH ot 28.07.2004 Ne 45-3PT «O
MeCTHOM camoynpasneHun B Pecnybnuke TatapcTtaHy», PacnopsikeHnem KabnHeta MuHuctpos
Pecnybnunkn TatapctaH ot 29.09.2023 Ne 2160-p «O6 yTtBepxageHun [naHa meponpusTumn
(«OOpPOXHYIO KapTy») MO BHEOPEHW0 CTaHOApPTOB KMMEHTOLEeHTpuyHocTn B Pecnybnvke
TatapcTaHy, YctaBoM MyHULMNansHoro obpasoBaHnsa «[biM-Tamakckoe cernbckoe noceneHne»
KOTasmHckoro MyHuuunanbHoOro pamnoHa Pecnybnukn TartapcrtaH», B Uensax opraHu3aumm
nonyyeHnst obpaTtHOM CBSA3WM OT rpaxgaH, npeacraBuTenen puandeckux nuy U COTpyaHUKOB
(paboTHUKOB) OpraHOB MECTHOIO CamMOoyrnpaBeHNs YPOBHE yAOBNETBOPEHHOCTUN AEATENBbHOCTbIO
OpraHoB MECTHOro camoynpasrneHuss [biM-TaMakcKoro cernbckoro noceneHuns KTasmHCKoro
MyHULMNaneHoro panoHa Pecnybnukn TatapctaH, MicnonHuTenbHbIn KOMUTET [biM-Tamakckoro
cenbckoro nocenenus KOTasnMHCKOro MyHuUmunanbHoro panoHa Pecnybnuku TatapctaH
noctTaHoBNAEeT:

1. YTBepauTb npunaraembii [Nopsigok cbopa un aHanmnsa obGpaTHOWM CBA3W OT BHELUHUX U
BHYTPEHHMX KIMEHTOB B MyHUuunanbHOM obpasoBaHun «[biM-Tamakckoe cenbCcKoe
noceneHne» KOTasnHCKOro MyHuuunansHoOro pamoHa Pecnybnukn TaTtapctaHy».

2. He pexe ogHoro pasa B rog npoBoguUTb OMPOCHI BHELIHUX U BHYTPEHHUX KIIMEHTOB,
NpPoOBOAUTL aHanu3 MoryyYeHHONn MHGOPMaLMM U Ha ero OCHOBE OCYLUECTBMIATb MOATOTOBKY
npeasioKEeHNn MO COBEPLUEHCTBOBAHUIO OEATENbHOCTM U MOBLILLEHUIO KINMEHTOLEHTPUYHOCTH
OpraHoB MeCTHOro camoynpasneHus [biM-TaMakckoro cenbckoro noceneHms KOTasmHCKoro
MyHULMNansHoro panoHa Pecnybnukn TatapcTaH.

3. OdwmumanbHO oOHapogoBaTb HacTosWEe MOCTaHOBMEHME nNyTeM odumumanbHOro
onybnukoBaHna Ha OduumanbHOM nopTane npaBoBov MHGopmMaumn Pecnybnuku TatapcTaH
(https://pravo.tatarstan.ru; cBuaeTenbCTBO O perucTpauun B KayecTBe cpeacTBa MacCOBOW
nHdpopmauum 3JT Ne ®C77-60244 BbigaHo 17.12.2013 denepanbHon cnyxbon no Hag3opy B
chepe cBA3N, MHPOPMALMOHHBIX TEXHOMOIMMIA M MacCOBbIX KOMMYHMKaumn (PockomHazsop) u
pasMelleHns Ha oduumanbHoM cante HOTasMHCKOro MyHuUMnanbHOro panoHa Pecny6nuku
TartapcTaH B cocTtaBe lNopTtana myHuumnanbsHbix obpasoBaHui Pecnybnukn TatapctaH EguHoro



lMopTana opraHOB rocygapCTBEHHOW BriactM M MecCTHOro camoynpasneHus «OdpuumanbHbin
TatapctaH» B MH(OPMaLMOHHO-TENEKOMMYHUMKALMOHHON ceTn «WHTepHeT» no Beb-agpecy:
http://jutaza.tatarstan.ru/.
4. HacTosee nocTaHOBIEHME BCTYNaET B CUIY CO HSA ero ouumnansHOro onybnmkoBaHus.
5. KoHTponb 3a cnonHeHneMm HacTosLLEero NOCTaHOBMEHUS OCTaBMso 3a COBON.

MmaBa [biM-TamMakcKkoro cenbcKoro rnoce. . <3
KOTasnHCKOro MyHULMNansHOro pamoHa 7 ;._/f/‘
Pecnybnukn TatapcTaH t S 0 KA XycHYTAMHOB

WMcn. Kawanosa P.3.
TenecdoH 8(85593)45237



MpunoxeHne

K NOCTaHOBNEHUo VIcmonHUTENbHOro KOMMUTETa
[biM-TamMakcKkoro cenbckoro noceneHuns
KOTasnHCKOro MyHuLmMNansHOro pamoHa
Pecnybnukn TatapcTaH

oT «22» gekabpsa 2025 r. Ne 17

Mopsagok cbopa n aHanusa obpaTHOM CBA3M OT BHELLHUX U
BHYTPEHHMX KNMEHTOB B MyHMLMNanbHOM 06pa3oBaHun «[biM-Tamakckoe cenbckoe
nocerneHne» KOTasnMHCKOro MyHULMNanbLHOro panoHa
Pecnybnukn TatapcTtaH»

1. O6wme nonoxeHus

1.1. Hactoawwmn MNopsgok cbopa n aHannsa obpaTHOM CBA3N OT BHELUHUX U BHYTPEHHUX
KNWEeHTOB B  MyHuuMnanbHOM obpasoBaHun «[biM-Tamakckoe cernbckoe noceneHne
FOTasmHckoro myHMumnanbHoro paioHa Pecnybnukn TatapcTtan» (qanee umeHyetcs - [Nopagok)
onpegensieT Lenu, OCHOBHbIE HanpasneHusa n TpeboBaHus K cOopy 1 aHanmsy obpaTHON CBSA3U
OT BHELHWX W BHYTPEHHUX KIWEHTOB B MyHMUMNanbHOM obpasoBaHuun «[biM-Tamakckoe
cenbckoe noceneHne» HKOTasnMHCKOro MyHuUMnanbHOro pawoHa Pecnybnukn TaTtapctaH o6
yOOBNETBOPEHHOCTU BHELUHNX U BHYTPEHHUX KITMEHTOB B3aMMOAENCTBMEM C OpraHamMm MEeCTHOIO
camoynpaeneHus  [biM-Tamakckoe cenbckoro noceneHns HITasMHCKOro MyHMUMNanbHOro
panoHa Pecnybnuku TatapctaH npu peanu3aumm MMM CBOUX MNOSTHOMOYUA.

1.2. B HacToswem lNopsagke ncnonb3yroTea criegytowme NOHATUS U TEPMUHDI:

B3anmogencteme c rocygapCtBOM - KOMMSIEKC MPaBOOTHOLUEHUA, BO3HUKAKOLWMX B
npouecce npeaocTaBneHna rocygapCTBEHHbIX YCIYr, OCYLIECTBIIEHUS OCYy4apCTBEHHbIX
YHKUUIA 1 Mep NOAOEPKKN, a TaKKe UCNOSb30BaHMSA Npu UX NpeaocTaBneHnmn (OCyLLecTBIeHNN)
CEpBUCOB.

KusHeHHaa cuTyauusa - HanuuMe unum HacTynneHuve o6CTOATENbCTB, BEKYLUX ONS
KNueHTa BO3MOXHOCTb WM HEeoBXOOUMOCTb B3auMOAEeWCTBOBaTb C OpraHamu Bractm u
YNONHOMOYEHHbLIMU OpraHn3auuamMmn B LENAX NONyYeHUs ycnyr n CepBmucoB.

KnueHT - omsmyeckoe nnm ropnguyeckoe nuuo, B3aMMogencTByrolee ¢ rocygapcrteoM C
Lenbio yOOBMETBOPEHNS CBOMX NOTPEOHOCTEN, Unn Xe B3aMMoAeNnCcTByoLLee C rocyaapCTBOM U
YNOSTHOMOYEHHbBIMU OpraHM3aunsaMu Npu OCyLLLECTBIIEHNN (PYHKUUI OpraHoB ny6nnyHomn BnacTu.

BHeLWwHUN KNneHT - unsmyeckoe nnu ropngmyeckoe nuuo, B3anMoaencTeyoLwme ¢ Lenbto
yOOBIIETBOPEHNSA CBOMX MNOTPEOHOCTEN CAMOCTOATESNIbHO WKW  4Yepe3  YNOSTHOMOYEHHOTO
npeacraBuTens C opraHamy BracTu, NOABELOMCTBEHHbIMW MM OpraHu3auusiMu, a Takke
rocyfapCTBEHHbIE N MyHULUMNANbHbIE CRyXallMe MHbIX OpraHoB BNactv U OpraHoB MECTHOro
camoynpaBneHns, COTPYOHUKN BIOIKETHBIX YYPEXAEHWMN.

BHYTPEHHUI KNWEHT - COTPYAHWMK opraHa nyornmn4yHOM BfacTu, B OTHOLLEHUN KOTOPOro Yy
opraHa nybnuyHoOM BRacTn umetloTcs obsasatenbCTBa TPYAOBOro Xapakrtepa, B CUTyauusx,
CBSI3@HHbIX C UCMOSTHEHMEM UM BHYTPUBELOMCTBEHHbIX Y MEXBEAOMCTBEHHbIX NPOLECCOB.

MHCTpyMeHTapuih - BbICTPOEHHble B JIOMMYECKOW nocnefoBaTeribHOCTU  BOMPOCHI,
No3BONIAIOLME MPOBOAUTL OLIEHKY YPOBHS YAOBNETBOPEHHOCTU KIAMEHTOB U COTPYAHWUKOB
OpraHoB BriacTu.

MyHuuMnanbHaga, rocygapcTBeHHas ycnyra - AedTeNnbHOCTb, CBA3aHHas C peanusaunin
rocygapCTBEHHbIX U MyHULUMNANbHbIX YCryr B 3Ha4YeHnn ®eaepansHoro 3akoHa ot 27.07.2010 r.
Ne 210-93 «O6 opraHusaumm NnpegocTaBneHnsa rocygapCTBEHHbBIX U MyHULMNANBbHbBIX YCIyr».

CepBuc - UMPPOBON NHPOPMALIMOHHLIN pecypc, UCMOoNb3yeMbl NpU NpeaocTaBrieHnn
yCryru, okasaHun mep nogaepXku, ocyLLecTBneHum OyHKLUUNA.



OHnanH-onpoc - meTton cbopa wmHdoOpMaumm, NpeaycMaTpyBaloWMn UCNOSNb30BaHMe
WHOPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTn  «VIHTepHeT» C uenbio  obecneveHus
KOMMYHMKaLMN.

OdbnanH onpoc - meTog cbopa nHdopmalmm, npegycmaTpuBaloLmni HeNocpeacTBEHHOE
MYHOE B3aMMOAENCTBME C peCNOoHAEHTaMK, C Lenbio obecnevyeHmns nonyvyeHms obpaTHom cBaA3n
BHE 3aBUCMMOCTU OT KaHaroB Nosly4eHns MMn nHopmaLmu.

PecnoHOeHT - Nnuo, OT KOTOPOro COBMPAKOTCA AaHHbIE.

PenHXUHUPUHT - [OeATeNnbHOCTb, OCHOBaHHas Ha MeTodOoSIoMMNU U TEXHOSOMUSX,
HanpasrieHHasi Ha pedopMupoBaHMe, NPOEKTUPOBAHUE UMK NepenpoeKkTUpoBaHNE MPOLIECCOB
opraHa BfiacTu B Lensx onTMMmu3sauumn ero 4eaTenbHOCTU U BHeAPEHUS NPUHLMINOB U CTaHOapToB
KNWEHTOLEHTPUYHOCTH.

Cunctema BHellHel obpaTHOM CBSA3M - CUCTeMa, MO3BONSAKOWASA BbIABUTb OTHOLUEHWE
BHELLHMX KIMEHTOB (Nosib3oBaTernien) K npefoCTaBNeHnt0 MyHULMNanbHbIX (rocygapCTBEHHbIX)
yCIyr, okasaHuio Mep NOAAEPXKKM U MHbIM B3aUMOAENCTBUSIM C OpraHamMun Bractu, B TOM Yucne
C MCNOSb30BaHMEM LMGPOBLIX CEPBUCOB.

Cuctema BHyTpeHHeln obpaTHOM CBA3WM - cUCTeMa, NO3BONAKLWANA BbISBUTb OTHOLLUEHWE
COTPYOHWKOB K B3aMMOAEWCTBUIO BHYTPU oOpraHa B npouecce npodeccroHansHom
AEeATENbHOCTMW.

2. OnncaHmne cuctemsl cbopa n aHanmsa obpaTHOM CBA3U

2.1. Cuctema cbopa n aHanu3a o6paTHOM CBA3N SBASETCA MHCTPYMEHTOM,
HanpaBneHHbIM Ha OLEHKY KayecTBa B3aMMOOENCTBUSA KNMEHTOB C OpraHoMm BnacTtu 4yepes coop,
arperaumio n aHanua cybbekTUBHbBIX AaHHbIX, MOMTYYEHHbIX OT BHELLUHUX W BHYTPEHHUX KITMEHTOB,
N CNYXUT AN BbIABNIEHUS OTHOLLEHUS KINMEHTOB K OEATENbHOCTW OpraHa Bractu B paspese
HanpaeBneHun AeATeNbHOCTU, MPOLLECCOB (rpynmn MpPOLECCOB), OCYLLECTBMASIEMbIX B OpraHe
BnacTtu (ganee nMmeHyTcs — 06bekTbl cbopa n aHann3sa obpaTHOM CBA3N).

2.2. Llenn dhopmumpoBaHus cuctemsl cbopa u aHanmsa obpaTHOM CBA3NU:

- NnosfiydeHue eguvHONn U CpaBHUMOM WMHAOPMAaLMKM O KayecTBe BCEX B3aMMOLENCTBUMN
KNMEHTOB C OpraHoM BriacTu 1 06 ygoBneTBOPEHHOCTU KIMEHTOB B3aUMOAENCTBMEM C OpPraHoOM
BNacTU B Pa3HbIX XXU3HEHHbIX CUTyaLMaX U NPy NONTyYeHUN OTAENbHbIX YCNyr (CepBMCOB) (anee
UMEHyeTCS - YOOBETBOPEHHOCTD);

- onepaTMBHOE pearnpoBaHue Ha NpPobreMbl KNMMEHTOB, ONTUMMU3ALMS KIIMEHTCKOO NyTy
npu B3aMMOAENCTBMM KIIMEHTOB C OpPraHOM BRacTU B paMKax >XM3HEHHbIX CUTyauui u npu
nony4YeHnn oTAenNbHbIX yCnyr (CEPBUCOB);

- BbisiBrieHne npobnem («6onen») npu B3aMMogencTBuUn ¢ KnneHTamu, paspaboTtka mep
Nno MUX YCTpaHEeHUIo, HanpaBneHHbIX Ha MoBbILLEeHEe YO0BNETBOPEHHOCTU KIUEHTOB;

- paspaboTka UK KOHTpPOINb peanu3auun TpeboBaHMM K MOBLIWEHNIO KadyecTBa
B3aMMOENCTBUSA KITMEHTOB C OPraHoOM BNacTu;

- BbIidBIiIEHUNE HaﬂpaBﬂeHMVI pa3BnUTnA, Tpchcbopmau,MM oTAesiIbHbIX aCneKToB
OeATEeSIbHOCTU OpraHa BJiacTu, a Takke NoUCK yaayHbIX peLIJeHVIVI B 0eATeJIbHOCTU OpraHa BJ1aCTH
C UeNiblo TUpaXnpoBaHUA Ny4LInx peLLIeHI/IIZ/FIpaKTI/IK Ha Apyrue acnekrtbl eATeSIbHOCTH;

- noBbleHne 3PEPEKTUBHOCTU MNPOLLECCOB M YPOBHSA KIIMEHTOLIEHTPUYHOCTM OpraHa
BracTu.

2.3. WctoyHnkamum obpaTHOM CBA3M ABNSAKTCA AaHHble WMHMOOPMAUMOHHBIX CUCTEM,
WHTErpupyowmnx uHQOpMaUmlo OT KIAMEHTOB O KayecTBe YCrnyr, (PyHKUUMM U CepBUCOB,
obpaweHna n xanobbl, a TaKKke [OaHHble OMNPOCOB M COLMOMNOrMYECcKUX WUCCrneaoBaHuN,
opraHusyemMblx opraHaMmu BnacTu.

2.4. Cbop ob6paTHOM CBS3M OpraHM3yeTcss BO BCEX OHManMH- W onanH-Toukax
B3aMMOOENCTBUA C KNueHTamu (ouumanbHbIn  CanT, couunanbHass ceTb, MobunbHoe



NPUNOXeHNe, KOHCYNbTaLMOHHAsA NMHUSA, NNYHBIA NpuemM B opraHe Bnactu, B MOL|, B mecTtax
ANVTENbHOro NpebbiBaHNA KIMEHTOB U T.4.).

Bo Bcex Toukax B3aMMoaencTBna COOTBETCTBYOLLMMIN OpraHamMu BrnacTn obecneynBaeTtca
pasmelleHne n perynspHoe OOHOBNeHWe WHdopMauum O AEeUCTBYIOLWNX KaHanax cbopa
oBGpaTHON CBA3N: CChINKN Ha hopmbl onpocoB NOC 1 MHble cneunanmanpoBaHHbie NaTopMbI
Nno NpoBeAEHUI0 ONPOCOB U T.A4.

2.5. C6op obpaTHOM CBA3N OpraHn3yeTcs Ha perynsipHon OCHOBeE.

OpraH Bnactu (CTPyKTypHOE nogpasfjernieHMe opraHa Bnactuv), 4enl npolecc
B3aMMOOENCTBUA C KNneHTamu aBnsieTcs obbektom cbopa u aHanmsa obpaTHOM CBA3MW,
onpegenseTr NepuoanyHocTb U ycnoeus cbopa obpaTHOM CBSA3M MO KaXXOOMY KOHKPETHOMY
npoueccy NnyTem BHECEHUSI COOTBETCTBYHOLLNX NOSTIOXKEHWI B aKTbl, perinameHTupyoLmne aaHHbIN
npouecc, ¢ ykasaHMem KaHanoB cbopa obpaTHon cBsi3uM, meTodoB cbopa obpaTHOM CBA3M U
KaTeropuu/Tuna pecnoHgeHToB. [Mpn 3aTOM NepnogmMyHocTb cbopa n aHanusa obpaTHOW CBSA3U
onpeenseTcs He pexe 0QHOro pasa B rof.

3. Cuctema BHelwHen obpaTHON CBA3N

3.1. Cuctema BHewHen obpaTHOM CBSA3M MpefHasHadeHa ONs U3YYeHUs OTHOLLEeHUSA
BHELLUHMX KMAWEHTOB (rpakgaH W npeacTtaBUTENEn HPUANYECKMX NUL) K AENCTBYHOLIUM
MexaHn3Mam OCYLLECTBNEHNA OpraHoM BriacTu (PyHKUMIA, CBA3AHHbIX C B3aUMOLEWCTBMEM C
BHELLHNMU KITUEHTAMM.

3.2. Obbektamn gna cbopa obpaTHON CBA3N ANSA BHELUHUX KITMEHTOB SIBASAIOTCA:

1) yenyru (pyHKUMKM, CEPBUCHI);
paboTa c obpalleHusaMK, 3anpocamm rpaxkgaH U opraHmsauunim;
KOHTPOJSIbHO-HaA30pPHbIE MOTHOMOYUS;
npegocTaBnsieMble OpraHoM BracTu Mepbl NoAAEPXKKY;

AO0CTYyN K MHpopMaLmn 0 OeATENbHOCTU OpraHa BnacTy;

6) UHbIE NPOLECCHI U HanpaBneHnsa AesaTenbHOCTM OpraHa BnacTu.

3.3. Cnctema BHelwwHen obpaTHOM cBs3M Bko4YaeT npuem (cbop), obpaboTky n aHanms
oOpalleHnin rpaxgaH u npeacraBUTENEN OPUONYECKUX NUL, HanpaBfeHHbIX B BEAOMCTBO B
YCTHOW UK NUCbMEHHON oopMe NOCPeCTBOM:

- obpaweHna yepes pasgen «ObpaTHasa cBs3by;

- HanpaeneHust obpalleHns no no4ytoBoMy agpecy: Pecnybnuka TaTapcTaH,
KOTasnHckumn panoH, c.bim-Tamak, yn.Hosas, 4.4B;

- npsiMoro obpalleHns Ha IMYHOM NPUEME;

- HanpaBneHust obpalleHnss 4epe3 «EguHbIM  nopTan rocyaapCTBEHHbLIX U
MYHULMNANbHbIX YCIyr (QYHKUNA)»;

- y4yacTusi B onpocax, pa3MeLLeHHbIX Ha ouumanbHbIX CTpaHULAxX OpraHoB BracTu
B cOUManbHbIX CETSHX.

Ana cbopa obpaTHOM CBA3WM OT noTpebutenen ycnyr, nonb3oBaTtenen CepBucoB 1 NuL,
B3aMMOLENCTBYIOLLUMX C OpraHamm Bracty AranoBCKOro MyHMUMMNANbHOrO panoHa, Kak
HenocpeacTBEHHO, Tak U Yepes yyacTve B MeponpusaTUSX, OpraHM3oBaHHbIX OpraHamMmu BnacTu
Abim-Tamakckoro cenbckoro nocerneHns KOTasmHCKOro MyHuumnanbHOro parvioHa Pecnybnukm
TaTtapcTtaH, NoaBe4OMCTBEHHbIMU YYPEXOAEHUAMMU, OOMOMHUTENBHO MOrYT WMCNONb30BaTbCSA
WHblE NHAOPMALMOHHBIE PECYPCHI.

3.4. C uenbto opraHmsaumm cbopa obpaTHOW CBSA3M Ha MNOCTOSSHHOW OCHOBE Ha
odomumanbHoMm cante KMcnonHutenbHoro kommuteTa [lbiIM-TamMakCKOro cenbCKoro noceneHus
OTasnHckoro MyHuuunanbHoro panoHa Pecnybnukmn TartapctaH opraHu3yeTca pasgen
«ObpaTtHasa cBA3b», NOCPEACTBOM KOTOpOro obecneynBaeTcs:
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1) npuem obpailieHuin: ana nogaym obpawieHun, xanob, npegnoxeHun. B pasgene
obecneyvnBaeTcsa pasmelieHne oTBeToB (B 06e3nmyeHHOM dopmaTe) Ha 4acTo nocTynaroLme
obpalleHus;

2) npoBedeHne ONpoCoB: pa3MeELLEHNE MHTEPAKTMBHLIX CCbINIOK Ha pOpMbl @aHOHUMHbIX
ONPOCOB 151 OLEHKN YPOBHS YOOBIIETBOPEHHOCTU KITMEHTOB OTAESIbHbIM MPOLEecCcoM opraHa
BNnactn (Hanpumep, KOHKpEeTHas ycrnyra, Mepa nogAepXku), a Takke Ans npoBeaeHus
nepumoanYHbIX ONPOCOB KNMEHTOB Mo yriybneHHon cxeme cbopa nHgopmaumm (MpunoxeHne Ne
1);

3.5. B odnanH Tovkax cbop obOpaTHOM CBA3N OCYLLECTBNSAETCA MNOCPEACTBOM
npefoCTaBfiEeHNsT KIMEHTY MNpWU 3aBepLUEHMM B3aMMOLEWCTBUSA CChIFIKM Ha OMpoCc, a Takke
BO3MOXHOCTW 3anofiIHEHNS aHKeTbl Ha ByMaxXHOM HocuTene.

B cnyyae ecnu KNWeHT rotoB OUEHUTb HECKOSIbKO (PaKkTOB CBOEro B3auMOLEWCTBUA C
opraHoMm BfnacTn, opmbl (aHKeTbI) AOSMKHbI ObITb 3aNOfHEHbI MO KaX40MY NpoLeccy oTAeNbHO.

3.6. OpraHom BnacTn MoryT 6bITb OnpeaeneHsbl cnyydyan U BO3MOXHOCTbL UCMONb30BaHUSA
AONOSTHUTENbHBIX CNocoboB nosiydeHns obpaTHOM CBA3W. (MOCpenCcTBOM TeniedOHHOM CBS3U
(korpa knMeHT obpallaeTcs B KOHTAKTHbIM LEHTP M1 Nocne pasroBopa eMy npeasiaraetcs OLEHUTb
Ka4yeCTBO OKa3aHHOW NOMOLLM), MHULMATUBHbBIE 3BOHKM KITMEHTaM A5 BepudmKkaunm (MpoBepkn)
06CTOATENLCTB HErATUBHOW 0OpaTHOM CBSA3W, NPOBEAEHME COLIMOSIOMMYECKMX ONPOCOB U APYroe).

4. Cnctema BHYTpeHHeN obpaTHOM CBA3K

4.1. Cncrtema BHYTpPEHHEN 0BpaTHOM CBA3WM BKNoYaeT B cebs cbop obpaTtHom cBA3M OT
COTPYAHUKOB (pabOTHWMKOB) OpraHa BracTM C LENbi OLEHKM YPOBHS yOOBNETBOPEHHOCTU
COTPYOHUKOB (PabOTHUKOB) pasfuMyHbIMW acnektamu [OeATenbHOCTM opraHa Bnactu u
MOBbLILLEHNS] YPOBHS €ro KNMEHTOLEHTPUYHOCTH.

4.2. O6bektamum ana cbopa obpaTHOM CBA3UN AN BHYTPEHHErO KNMEHTA ABMNATCS:

1) anemeHTbl NpodheccmoHanbLHON gesaTensHOCTU (Tpyaa);

2) B3aumMogencTeme ¢ Apyrumu nogpasgenieHnsamMun opraHa BnacTu, rocygapCTBEeHHbIMU
opraHamu 1 opraHusaumsiMu;

3) pernameHTaums npodeccruoHanbHoON AeATENbHOCTY;

4) aBTOMaTU3auus npodeccnoHanbHON AeatenbHocTM (undpoBble cepBuCbl  Ons
BHYTPEHHUX KITMEHTOB);

5) CKOpPOCTb M Ka4eCTBO BbINOSIHEHMSI 3aNPOCOB COTPYAHMKOB;

6) KagpoBble NPOLECCHI;

7) BO3MOXXHOCTb NPOECCMOHANbHOMO PasBUTUSA U OOIMKHOCTHOrO POCTa;

8) B3aMMOOTHOLUEHNSIMWN MEXAY KOMneramu B KONMeKTUBE;

9) npoueccbl  MaTepuanbHO-TEXHUYECKOro,  WH(OpPMaUMOHHOro  obecneveHus
AEATENbHOCTU COTPYOHWUKOB;

10) MHble Npouecchl CornacHo mpoueccaM opraHa BnacTu, B KOTOpbIX NoTpebutenem
pesynbTaTa npouecca ABNATCA COTPYAHMKMN.

Takke B pamKkax cucTeMbl BHYTpeHHeln obpaTHoM cBs3M cobupatroTcs aaHHble 06 ypoBHe
YyOOBNETBOPEHHOCTU BHYTPEHHUX KIIMEHTOB OpraHu3auven npoueccoB B3aMMOOENCTBUA C
BHELUHUMM KITUEHTAMM.

4.3. Ana OuEeHKN YPOBHA YAOBMETBOPEHHOCTU PAa3fIMYHBIMU acnekTamu AesTeNbHOCTU
paspabaTbiBaeTCa CneumanmnanpoBaHHbI  UHCTPYMEHTApPUA, KOTOPbLIN pa3MeliaeTcs Ha
BHYTPEHHMX pecypcax opraHa Bnactu (BHYTPUBEAOMCTBEHHbIX MopTanax, 3akpbiTbiX AN
BHELLUHMX KNWEHTOB pasgenax odwuumanbHoro camta). [lpy OTCYTCTBMM BO3MOXHOCTMU
pasMeLLleHNa Ha BHYTPEHHMX pecypcax opraHa BfiaCcTu CCbiflka pacchblfiaeTcsl COTPYAHUKaM U
paboTHWKaM opraHa BracTn NocpeacTBOM INEKTPOHHOM NOYThI, a Takke NpeocTaBnaATCca s
3anosiHeHUs aHKeTbl Ha ByMakHOM HocuTene.



Mpn noaroToBKe aHKeT [Ansi ONPOCOB MOryT MCMNOMb30BaTbCs NPUMEpPHblE OpPMbI
Bonpocos (MpunoxeHne Ne 2).

4.4. Onpoc coTpyaHNKOB (paboOTHUKOB) NpeanonaraeT MakcMmarnbHO BO3MOXHbI YPOBEHb
AHOHMMHOCTM NPOBeAEeHNs onpoca.

4.5. [JdononHutenbHO pekomeHgyeTca obecneuntb coTpygHukam  (paboTHukam)
BO3MOXXHOCTb MHULMATMBHO N aHOHUMHO OCTaBuUTb 06paTHYHO CBA3b.

4.6. lMonyyeHHasa obpaTHas CBSA3b MCMNONb3yeTCA AN PEUHXUHUPUHIA BHYTPEHHUX
MpOLIeCCOB OpraHa BRacTuM M MOArOTOBKN MPEANOXEHUN 06 M3MEHEHUUM MEXBELOMCTBEHHbIX
NpoLIeCCOoB.

5. AHanua nHgopmauun n NPUHATME peLleHNn No pesynbTaTtam
cbopa obpaTHom cBA3MN

5.1. Bca nonyyeHHasa obpaTHasa CBA3b OT BHELLUHUX U BHYTPEHHUX KMWEHTOB MOANEXUT
yyeTy 1 aHanmay.

AHann3 unHdopMaummM npoBOOUTCA C LEenbi BbISBNEHUA Kak obLlero ypoBHS
yOOBNETBOPEHHOCTM BMAOM B3auMMOLENCTBMA (MPOLIECCOM), TaK U OTAENbHbIMM NapameTpamm
Takoro B3aUMOAEWCTBUS C BHYTPEHHUMW U BHELUHUMMW KNWEHTaMu (Hanpumep, OOCTYMHOCTb
ycnyrn/cepBuca, WHGOPMMpOBaHME, BO3MOXHOCTb 3anMcuM Ha nNpuem, ONTUMAarnbHOCTb
KonuyectBa [AOKYMEHTOB, OMepaTUBHOCTb MOMyYeHUs pesynbTaTa, YAOBMETBOPEHHOCTb
KNMmMaToM B KONSEKTUBE 1 APYroe).

5.2. O606LeHne 1 aHanu3 peaynbTaTtoB cbopa obpaTHOM CBA3M, B TOM YMCIIE NOSTYYEHHOM
no pesynbTatam nNpoBEeAEHUS COLMOSIOrMYecKkux wuccnegosaHui (onpocoB), o06paboTku
obpalleHnin n 3anpocoB NPOBOAUTCA B CPOK OT 1 pasa B Mmecsu Ao 1 pasa B KBapTan B
3aBMCUMOCTUN OT oObema cobnpaemon obpaTHON CBA3MN.

OpraH mecTHOro camoynpasneHus (CTPYKTYpHOe nogpasaeneHune opraHa), Yemn npouecc
B3aMMOAENCTBUS C KNMeHTaMu aBnseTcsa obbekTtom cbopa M aHanu3a obpaTHOW CBA3N,
onpegenseTr nNopsgok perncrpauun, yyeTa, XpaHeHUs W aHanu3a uHdopMauuu, BKI4Yas
onpegeneHve MeTogoB o06paboTkm cobpaHHOW WHGopMaumda, GopMbl nNpeacTaBneHus
pes3ynbTaToB aHanu3a, cnocobbl pacCMOTPEHUSA NOMyYEeHHbIX BbIBOAOB.

5.3. PesynbTaTbl aHanu3a cobpaHHOM obpaTHOM CBS3M pacCcMaTpuBalOTCA B LEnsX
NPUHATNA peLLUeHNN.

B pesynbTtate aHanusa obpaTHon cBs3uM dopmupyetca «Kapta Gonen» knveHta B
paspe3e Kaxgoro npouecca opraHa Bnactv, paspabaTbiBaloTCA MeponpuaTus o
PEUHXUHUPWUHTY, TOTOBATCA HOBblE€ WHCTPYKTUBHbIE MaTepuanbl [OnAsi COTPYAHUKOB W
pa3bsCHEHWS ONs 3asBUTENEN.

«bonb knMeHTa» - 3TO CMOXHOCTM M NPOGNEeMbl, KOTOpble KIWEHT uchbiTan npu
B3aMMOOENCTBUN C OpraHOM BriacTu, a Takke NOTPeBHOCTU KNMeHTa B PasHbIX XXU3HEHHbIX
CUTyaumsx, KOTOpble OpraH BfacTn MOXeT peLlnTb, B TOM 4YuChe, 3a CHET U3MeHeHust paboumx
NnpoLEeccoB B pamMKax CBOeW AesaATenbHOCTM (co3faTb OOMNOSMHUTESNbHBIM CEPBUC, NEepeBecTu
YCInyry B peXum MpoakTUBHOIO NpefoCcTaBfeHns, NepenpoekTMpoBaTh BHYTPEHHUIN NpoLEecc U
T.4.).

LabnoH «KapTtbl 6onen» (MpunoxeHune Ne 3).

B «KapTte Gonen» oTpaxatTcs:

- HaMMeHoBaHuWe npouecca (ycnyru, QyHKUMKN, cepBuca, Mepbl NOAAEPXKKM U Ap.);

- BbISIBIEHHbIE/BO3MOXHblE NPOobnemMbl 1 NoTeHuManbHble NOTPeOHOCTU KINEHTOB;

- pacnpocTpaHeHHOCTb NPobremsl;

- MPUOPUTETHOCTb peLleHnsa npobnembl/ygoBneTBOpeHNss NOTPEOBHOCTN (MaKCMManbHbIM
npuoputeToMm MorytT obnagatb Hambonee pacnpocTpaHeHHble «bonuy», a Takke «bonuy,
CBSI3aHHbIE C APYrMMuM NpoLeccamm opraHa BnacTm);



- MeponpusaTus,, Heobxogumble K peanu3aumm  Ona  ycTpaHeHusa npobnem wm
yOOBNeTBOPEHMS NOTPEBHOCTEN KNNEHTOB;

- CPOK peanunsauumn MeponpuaTun.

- OTBETCTBEHHbIN.

5.4. PesynbTaTtbl aHanu3a cobpaHHOM 06paTHOM CBA3W MOTyT MCMNONb30BaTbCA AN
NPOEKTUPOBAHNSA U PEVHXWHUPUHIA BUOOB B3avMOOEeNCcTBUSA (NpoLeccoB) B opraHe MecTHOro
camoynpaBfeHns B LensxX NOBbILLEHNS Ka4yecTBa KIIMEHTCKOro onbiTa, Hanpuvep, ons:

a) cosgaHus unm gopaboTkM NPOoLECCoB NPeaoCTaBneHns (MCNONTHEHUST) yCnyT (YHKUNR);

6) cozpaHus unu gopaboTkM NoACMCTEM, CEPBMCOB 1 KOMMNOHEHTOB OhMLManbHOro canTa,
MH(OPMALMNOHHBIX CUCTEM OpraHa BracTu;

B) NOArOTOBKM MpPEeAnoXeHUn o6 M3MEHEeHWM HOpMaTUBHO-NPABOBOrO pPerynmpoBaHus
nopsiaka UCNosTHEHNA OYHKUUIA, NPOLIECCOB;

) NPUHATUSA N USMEHEHNSI BEOOMCTBEHHbIX akTOB OpraHa BnacTu.

5.5. KnueHtam pomkHa OblITb npegoctaeneHa WHgopmauns 06 MCnonb30BaHUN
NoJsTly4eHHOM OT HMX obpaTHoM cBA3N. OBOOLLEHHbIE JaHHbIe 0BpaTHOM CBA3M, a TaKKe NPUHATbIE
Ha WX OCHOBE pELLUEHUSI OpPraHoB BMacTU U YMNOSIHOMOYEHHbIX OpraHu3auui OOSDKHbl ObiTb
AOCTYMHbl HEOrpaHMYEHHOMY Kpyry KIMEHTOB B paspes3ax TUMOBbIX >XU3HEHHbIX CUTyauun,
rocyaapCTBEHHbIX YCMyr M CepBUCOB, TOYEK B3auMOAencTBus (B Buae KpaTtkoro obsopa
pe3ynbTaTtoB 06paTHOM CBA3M Ha caWTe opraHa MEeCTHOro CamMoyrnpaBfieHUsl, B COUManbHbIX
CEeTAX U MHbIMWN JOCTYMNHbIMK cnocobamum).

OpraH BnactTu OOfKeH onpeaenuTb opMbl U METOAbl pasMmeLLeHns nHpopMauumn ob
MCMNOMb30BaHUN MOMYYEHHOW OT KMMEeHTa obpaTHOW CBA3W, MNEePUOAMYHOCTb pasMeELLEeHus,
KpUTepun n nepeveHb MHopmaumm, He pa3MelL.aeMoi B obLem gocryne.



MpunoxeHne Ne 1

K Mopsaaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3K

B MyHMLMNanbHOM ob6pa3oBaHum
«dbIM-Tamakckoe cenbckoe noceneHne»
KOTasmHCKoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

cDOprI aHKeT a4 npoeeaeHunsa ornpocoB BHELWWHUX KITMEHTOB

OueHKa yOoOBNEeTBOPEHHOCTU BHELLIHUX KNWEHTOB NpeaocTaBNeHneM rocyaapcTBeHHbIX
(MyHMUMNanbHbIX) Yenyr (cepBUcoB), Mep rocyaapcTBEHHOW NoaaepXKu, NpoBeaeHnem
KOHTPOIbHbLIX (Haa30pHbIX) MEPONPUATUN, paccMOTpeHUeEM obpalleHu (3anpocoBs)

1. C kakow uenbto Bbl obpallanuch B (Ha3BaHne BegomcTia)? (OguH OTBET)
1. MNMonyy4an ycnyry
2. Monyyan Mepbl NoaaepP>XKu
3. Y MeHs npoBoaunu NpoBepKy
4. NMncan obpalueHune (3anpoc)

2. YKaxuTe HaummeHoBaHue ycnyru, kotopad Bam 6bina npepocrtaeneHa. (OguH OTBET)
(BypeT nokasaH npu ycnosun, YTo Ha Bonpoc Ne 1 6bi1 gaH oTBeT «1»)
1. nepevncnsoTcsa BCe yCnyru, oka3biBaemMble BE4OMCTBOM
2. ...

3. Kaknm cnocobom Bl obpalanuce 3a npegocrtasneHmem gaHHon yenyrn? (OguH oteerT)
(ByoeTt nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. Yepes nopTtan «locycnyrm»

2. Hepes pernoHanbHbIn noptan «locycnyrmny

3. Uepes cant BegomcTBa

4. MNpepoctasnexne B ML

5. JlnyHoe nocelleHne BegomMcTBa

4. Hackonbko Bbl ygosneTBopeHbl yCryron, kotopas 6eina Bam npegocrtasneHna? (Jante oueHky
no 5-6annbHon Wwkane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTBIO HE YOOBNETBOPEHbI, OLeHKa
5 o3HauvaerT, 4To Bbl nonHocTbIO yaoBneTBopeHbl) (bygeT nokasaH Npu yCnoBuu, YTO Ha BOMPOC
Ne 1 6b1 gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl yooBneTBOpEeHbl MOHATHOCTBIO M yaobcTBOM nogayun 3asisneHuna? ([dawnte
OLEeHKy no 5-6annbHown wkane, rae oueHka 1 o3HavaeT, 4To Bbl NONHOCTLIO HE YO0BNETBOPEHDI,
oueHka 5 o3Ha4vaeT, 4yTo Bbl nonHOCTLIO yooBneTBopeHbl (ByaeT nokasaH nNpu yCrnoBuuK, YTO Ha
Bonpoc N2 1 6bin gaH oTBeT «1»)

1. 5 6annos




2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

6. Hackonbko Bbl ygoBnetsopeHbl MHOPMUPOBaAHMEM O cTaTyce npefocTaBneHus ycryru?
(OanTte oueHky no 5-6annbHonm LwWwkane, roe oueHka 1 o3HavaeTr, YTO Bbl MOMHOCTBIO He
YAOBMNETBOPEHSI, OLeHKa 5 o3HavaeT, 4To Bbl NonHocTbio yaoBneTBopeHsl) (byaeT nokasaH npu
ycnosuu, 4To Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl  yooBneTBOpPEHbl  ONTUMANbHOCTLIO — KONMYECTBa  HeobXxoauMmbIX K
npegocTasneHnto JokymeHToB? (Jante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3Havaer,
4YTO Bbl NONHOCTbLIO HE YOOBMETBOPEHDI, OLIEHKA 5 03Ha4aeT, YTo Bbl NOMHOCTLIO YAOBNETBOPEHDI)
(BygeTt nokasaH npu ycnoBuu, 4To Ha Bonpoc Ne 1 6611 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl ygoBneTBOpPEHbl BEXMIMBOCTLIO M KOMMETEHTHOCTbIO coTpyaHuka? (dawnte
OLEHKY Nno 5-6annbHown wWwkane, rae oueHka 1 o3HayaeT, 4To Bbl NOMHOCTLIO HE YOOBMETBOPEHDI,
oLeHKa 5 o3HavaerT, 4To Bbl NONHOCTLIO yaoBneTBopeHsbl) (bygeT nokasaH Npu ycnosuu, YTo Ha
Bornpoc Ne 1 6bin gaH oTBeT «1»)

1. 5 6annoB

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yaoOBRNeTBOPEHbl OMEpPaTUBHOCTBIO NMPefoCTaBfeHus pesynbTaTa OKa3aHus
ycnyrn? (JanTte oueHky no 5-6annbHON wWKane, rae oueHka 1 o3HadvaeT, YTo Bbl NONHOCTLIO He
YOOBIETBOPEHbI, OLeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTbio yaosneTBopeHsbl) (bByaeT nokasaH npwm
ycnoBum, 4To Ha Bonpoc Ne 1 6611 gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. Yto HEOBXOAMMO U3MEHUTb B NpeAoCcTaBneHun ycnyrn? BbickaXnte CBoWM NpeanoXeHus.
(OTkpbITHIN BONpOC) (BygeT nokasaH npu ycrnosuu, 410 Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)




OueHKa yOoBNeTBOPEHHOCTU BHELLHUX KITMEHTOB
paccMOoTpeHnem obpalleHuii 1 3anpocoB

1. Bbl cKopee yOoBneTBOPEHbl WM CKOpee He YOOBNEeTBOPEHbl B3aMMOOEWCTBUMEM C
(vka3bleaemcsi HaumMeHoBaHue
adMuHucmpauuu MyHUUUNaabHo20 obpa3oeaHusi/HaumMeHo8aHuUe opeaH grnacmu
MyHUyunamnbHo20 o0bpa3osaHusi/cmpyKmypHoO20 rnoopa3soerneHust opaaH gracmu
MyHuyunabHo20 obpa3ogaHusi) (NpefocTaBNeHneM ycnyr, Mep Noaaep>Xkn 1 ocyLLecTBneHnem
rocyaapCcTBeHHbIX yHKLMI) B Luenom? (OOuH omeem)

1. Ckopee yooBneTBopeH
2. Cxopee He yOoBrieTBopeH
3. 3aTpyaHAOCL OTBETUTL

2. Tlpuxogunoce nu Bam ob6pawatbcs B
(yKkasbieaemcsi HaumeHogaHuUe adOMuHUCMpauyuu MyHuUUunanbHo20 obpasoeaHusi/HauMeHo8aHuUe
opaaH eniacmu MyHUyUnaabHo20 obpa3oeaHusi) C KaKUMU-NIMOO NPEASIOKEHMAMM, 3adBNEHNSAMM,

Xanobamu, 3anpocamu B nepuop c 20__ ropa (ykasbleaemcsi Ha4yasio ouyeHU8aemMoz20
nepuoda)?? (OduH omeem)

1. da

2. Hert OKOHYAHWME OINMPOCA

3. BatpygHsitock otBeTMTb  OKOHYAHWE OIMNPOCA

3. Ckonbko pa3 Bam npuxoaunnock obpallartbcs B nepuos ¢ 20 ropa (ykasbigaemcsi

Hayario oyeHusaemoezo rnepuoda)? (OOuH omeem)

1 obpawyeHune (3anpoc)

2 obpalleHus (3anpoca)

3 obpalueHus (3anpoca)

4 obpaLwyeHus (3anpoca)

5 1 bonee obpallyeHnn (3anpocos)

abrwnE

Mpu BLIOOPE 0TBETOB Ha Bonpoc Ne 3 ¢ konnyectsom obpaweHnin 2 n 6onee sonpockl Ne 4-17
3a4atoTCs Mo KaxagoMy obpalleHno oTaenbHO

. K kakomy Trny otHocunocb obpaieHne? (O0uH omeem)

3asBneHne

Mpeaonoxenue

>Kanoba

3anpoc Ha npegocTaBneHne MHopMaunmn o 4EATENbHOCTU OpraHa BrnacTu
NHoe (ykaxuTe)

oA wNE A

Ykaxute, noxanynicra, no kakomy nosogy 6bino obGpaweHue. (Omkpbimbil  80rpoc)

. YKaxuTe, noxanymncra, cnocob nogaym obpawieHus. (OuH omeem)

YcTHOe obpalleHne npy NMYHOM NpUEMe B OpraHe BnacTu

MucbmeHHoe obpalleHne B opraH Ha BymaxkHoM HocuTene

Ob6pallueHne B aNeKTPOHHOM hopme Yepes ohuumanbHbI CanuT opraHa Bnactu

O6palueHne B anekTpoHHON chopme vepes noptan Mocycnyru (gosuslugi.ru)[TEPEXO[ K
Borpocy Ne 8

O6paLeHune B anekTpoHHOW bopme yepe3 MobBunbHOEe NpunoxeHne noptana Focycnyrm .....
MEPEXOL k Bonpocy Ne 8

PwOdPE O

oo



7. O6palyeHune B aneKTPoHHOM hopme vepes coumarnbHble CETH ...... MEPEXOL k Bonpocy Ne 8

8. Ob6palleHune B anekTpoHHoM hopme Yepead rpynnbl B MecceHpkepaxMEPEXO/[ k Bonpocy Ne
8

9. TNuncbmeHHoe obpalueHne Yepeda MOLL..........ccccoeeeiieiiiiiiee e, MEPEXOL k Bonpocy Ne 8

10.NHoe (YKBXKMTE) .o MEPEXOL k Bonpocy Ne 8

7. Hackonbko Bbl ygoeneTBopeHbl oopmon nogaym obpalleHus B opraH Bnactn? [lante oueHky
no 5-6annbHon Wkane, rae oueHka 1 o3Ha4yaeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHDI, OLIEHKa
5 o3HayvaerT, 4To Bbl NonHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

Bonpoc 3agaetcs Tonbko TeM pecnoHaeHTaM, koTopble Bblibpanu 1-3 BapuaHTbl B Bonpoce Ne 6.

OueHkaoT 1 go 5

7.1 YctHoe oOOpalleHne npu  MYHOM  MpUemMe B
rocygapCTBEHHOM OpraHe Bnactum

7.2 TlucbMeHHOe obpalleHne B roCydapCTBEHHbIA OpraH Ha
OymMakHOM HocuTene

7.3 ObpalieHmne B anekTpoHHOW hopme yepesd oduumanbHbIn
CalT opraHa BnacTtu

8. Hackonbko Bbl yaoBneTBOpeEHbI B LIENIOM MPOLIECCOM paccMOTpeHus obpalleHns (3anpoca) B
opraH? [Jante oueHKy no 5-6annbHon wWkKane, rge oueHka 1 o3HavaeT, YTo Bbl NOMHOCTLIO He
yOOBIETBOPEHbI, OLlEHKa 5 03Ha4aeT, 4YTo Bbl NnonHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

9

. C kakumu npobrnemamu Bbl CTONMKHYNUCb NpWU PacCMOTPEHUN MNPEANOXEHWN, 3asiBEHUN,
xanob, sanpocoB? (OmkpbIimbIl 80r1pPOC)

1. Mpobnema (ykaxuTte)
2. Npobnem He 6bIn0

10. Hackonbko Obiflo nerko unu CnoxHo nogatb obpalieHune (3anpoc)? [anTte oueHky no 5-
GannbHOWM WKane, rae oueHka 1 o3HayaerT, 4To nogaTb obpalleHue (3anpoc) BbINI0 OYEHb TSXENO,
oueHKa 5 o3Havaer, 4YTo nogaTtb obpatyeHue (3anpoc) 6bino odeHb nerko. (OOuH omeem)

6. 5 6annos
7. 4 6anna
8. 3 6anna
9. 2 6anna
10.1 6ann

11. Bawe obpaLlleHne, 3anpoc 6binm paccMoTpeHbl HENOCPEACTBEHHO B BeAOMCTBE nnbo 6bino
nepeagpecosaHo? (OduH omeem)

1. [a, obpalieHne paccmaTpuBanocb HenocpeacteeHHo B Begomctee NNEPEXO[ K BOINPOCY
Ne 13
2. O6paweHue (3anpoc) 6bino nepeagpecoBaHo

12. Bbl nonyyunu yBegomrieHme o nepeagpecauunmn obpaileHna (3anpoca)? (O0uH omeem)

1. da
2. Het

13. bbin M nonyyeH oTBeT Ha Bawe obpawieHne, 3anpoc? (OduH omeem)



1. [a, oteeT 6bIn nony4deH NMEPEXO K BOMNMPOCY Ne 15
2.Het, otBeta He 6bino  TEPEXO[ K BOMNPOCY Ne 16
3. Bbbin nonyyeH oTkas B paccMoTpeHnn obpalleHmns (3anpoca)

14. Npwn oTKase B paccMmoTpeHumn obpalleHus (3anpoca) Bam 6bina npegoctasneHa nHopmauus
0 HeOBXOAMMbIX AeNCTBUSX AN YCTpaHeHUs NpuynH Ans nogobHoro otkasa B 6yaywem? (OOuH
omeem)

1. da
2. Het
3. 3aTtpygHach OTBETUTH

15. Hackonbko Bbl yaoBNeTBOPEHbI KAYECTBOM OTBETA Ha obpalleHne (3anpoc) B opraH? Jante
OLeHKY no 5-6annbHou wkane, rae oueHka 1 o3HayaeT, Y4To Bbl NOMTHOCTLIO HE YAOBNETBOPEHSI,
ouLeHka 5 o3HavaeT, 4YTo Bbl nonHoCTLI0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

16. Hackonbko Bbl yaoBREeTBOPEHbI CreaylwmMMmM napametTpamMmn paccMoTpeHust obpalueHuns
(3anpoca)? [ante oueHKy no 5-6annbHou Wwkane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTLIO He
YAOBMNETBOPEHLI, OUeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTblo yaosnetBopeHbl. (OOuH omeem o
Kaxxool cmpoke)

[MapameTpbl OUEHKM OueHka ot 1 go 5
16.1. NoHATHOCTL M yOobCcTBO Nogayvv obpalleHus (3anpoca)
16.2. CpoK paccmoTpeHus obpalleHns (3anpoca)
16.3. lHdbopmupoBaHue o ctaTyce obpauleHums (3anpoca)
16.4. NMOHATHOCTb U AOCTYMHOCTb OTBeTa Ha obpalleHue
(3anpoc)
16.5. MNpocToTa M OTKPLITOCTb KOMMYHMKaLUK B npouecce
paccMoTpeHnsa obpaulleHus (3anpoca)

17. 3ameHunocb nu Bale oTHOLWeHMe K opraHy BracTtu nocne obpaiieHuna (3anpoca)? (OduH
omeem)

1. [a, B ny4yLuyo CTOPOHY
2. [a, B xyawyto CTOPOHY
3. Her, He nameHunocob

4. 3aTpygHaloCb OTBETUTL

18. C kakon BepoATHOCTbIO Bbl nopekomeHnayeTe CBOMM POAHBLIM, OPY3bAM, 3HAaKOMbIM MpuU
HeobxoamMmocTn obpallaTbes, nogaBaTb 3anpochkl B AAaHHbIA OpraH Briactu? [lante oueHKky no
10-6annbHON WKane, rae oueHka 1 o3HavYaeT OYeHb ManoBeposiTHO, oueHka 10 o3HavaeT C
BonbLuon BepoATHOCTbIO. (OOUH omeem)

1. 10 6annos
. 9 6bannos
. 8 bannos
. 7 6bannos
. 6 6annos
. 5 6annos

2
3
4
5
6
7.4 6anna



8. 3 banna

9. 2 6anna
10. 1 6ann
19. YTOo HEobXoaUMO W3MEHUTb MNPU PACCMOTPEHUMU MNPEANOXEHUN, 3asiBNeHun, Xanob,
3anpocoB? BbickaxuTte cBoun npeasioXeHus. (OmkpbimbIt 80r1poc)

20. YTo4HUuTE, NoxanyucTta, Baw cratyc (OOuH omeem)

1. MNMpencraBuTtens LLPUONYECKOTO Nuua

2. ingnBmayanbHbI NpeanpuHMMaTtenb Unv ero npeactaBuTenb

3. Camo3aHATbIN

4. pakgaHuH, He 3aperncTpupoBaHHbIN B KayecTBe NHOMBUAYaNbHOro
npeanpMHMMaTens/caMmo3aHAToro

5. VIHowm cTaTtyc (ykaxuTe)

21. Baw non (O0uH omeem)

1. Myxckon
2. KeHckui

22. YxaxuTe, noxanyncta, Baw sospact (OduH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v cTapwe

23. YkaxuTe, noxanyncta, Bawe obpasoBaHue (OduH omeem)

1. Bbicwiee

2. He3akoH4Y€eHHoe BbiCcLLee

3. CpeaHee cneuunanbHoe

4. CpegHee obuiee obpasoBaHune

5. HenonHoe cpegHee obpasoBaHMe N HUXe



OueHka yaoBNeTBOPEHHOCTM BHELLHUX KMMEHTOB
AOCTYMHOCTb0 MHGOPMaLNN O AeATeNbHOCTN Be4OMCTBa

1. Kakne ncTouHmkn nHgopmaumm Bl ucnonesyete ans nonyvyeHnsa nigopmawmm o BeaoMcTee?
(/Trvboe yucro omeemos)

. OdbunumanbHbIi cant
. Tenerpamm-kaHan
. OdbuumanbHas cTpaHuua B coumanbHomn cetn «BKoHTakTe»
. UHble UCMOYHUKU UHGhopMauuu o sedomcmee

A OWON -

. Kak yacto Bbl nonb3yetecb odpuumansHbiM canTom ? (O0uH omeem)
. Monb3ytocb NOCTOAHHO

. Monb3ytocb Bpems 0T BpeMeHU (peako)

. 3aTpyaHACh OTBETUTL

WN =D

3. Ypaetcsa nu Bam Hantm Tpebyemyto MHOpmauuMio Ha cante ? (O0uH
omeem)

1. da

2. Het

3. 3aTpyaHAOChL OTBETUTL

4. Hackonbko ObINO NErko WM CrioXHO HaWTM HeobxoguMmyk WHOPMaUUK Ha cante
? JanTe oueHKy no 5-Tm GannbHOW LWKane, rae oueHka 1 O3HavaeT, YTO HauTu
Heobxoammyto nHdopmaumo 6biNo O4YEeHb TAXKENO, OLEHKa 5 03HaAYaET, YTO HAUTN HEOBXOANMYHO
MHdopmMauuto 6bino oveHb nerko. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. 3a nonyyeHunem kakon nHgopmaumm Bl valle Bcero obpawjaetech Ha cant ?
(OmkpbimbIU 80rpoc)

6. UT0, c Bawien Toukun 3peHunsi, Heob6xoaMmMo N3MeHNTb B UHGHOOPMALMOHHOM HaMNoOSTHEHUU U/nnu
cTpykType canta? (Omkpbimbili 80rpoC)

7. Kak yacto Bbl nonb3yeTtecb cneayrowmnumMm CTOYHNKaMn nHgopmaumm o segomctee? (OOuH
omeem)

[Monb3ytock Bpems
[Monb3ytoch 3aTpygHsach
OT BPEMEHMU
NOCTOSAAHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHuua
B

—_— 1 2 3
coumanbHonm ceTn
«BKoHTakte»
UHble  UCMOYHUKU
UHghopmauuu o 1 2 3
gedomcmee




8. Ypaetca nu Bam HanTM HeobGxoammyro mHdopMaumio Ha cnegywowmx pecypcax? (OOuH
omeem)

fa Het 3aTpyaHACh
OTBETUTb

Tenerpamm-kaHan 1 2 3
CtpaHnua
R B 1 2 3
coumanbHoM ceTu
«BKoHTakTe»
UHblE  UCMOYHUKU
UHghopmauyuu o] 1 2 3
gedomcmee

9. Hackonbko 6bIno NEerko uUmnm CROXHO HaWTU HeobBXoauUMYK WHGOPMaUUIO Ha creayroLmx
pecypcax? [anTte oueHKy no 5-tm GannbHOW LiKane, rge oueHka 1 O3HayaeTr, YTo HanTu
HeobxoaMmyto nHopmaLmio BbINo o4eHb TAXKENO, oLeHKa 5 03Ha4YaeT, YTO HaUTN HeobBXoaANMYHO
nHdopmMauuto 6bino oveHb nerko. (OOuH omeem)

OueHka ot 1 oo 5

Tenerpamm-kaHan
CtpaHunuya B couymnanbHon cetn «BKoHTakTe»
UHbIe UCMOYHUKU UHhopMayuu o eedomcmee

10. Kakas wuHdopmauma Haubonee BocTtpeboBaHa Bamum Ha ctpaHuuax ®MBA Poccum B
coumanbHbIX ceTax n/vnn Tenerpam-kaHane? (OmkpbimbIt 80r1poc)

11. Y10, c Bawen Toukun 3peHns, HeobxoamMmMmo N3MEHUTb B BEAEHUN CTPaHUL B
coumanbHbIX ceTax n/vnn Tenerpam-kaHane? (OmkpbimbIt 80r1poc)




MpunoxeHne Ne 2

K Mopsaaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3K

B MyHMLMNanbHOM ob6pa3oBaHum
«dbIM-Tamakckoe cenbckoe noceneHne»
KOTasmHCKoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

MpumepHble hopMbl BONPOCOB AN NPOBEeaeHMs ONPOCOB
BHYTPEHHUX KIMMEHTOB

OueHka ygoBneTBOPEHHOCTN COTPYAHMKOB acnekTaMu AesTeNnbHOCTU B OpraHe BrnacTu
(BepomcTBE/OpraHnsaumm/yupexxoeHmm)

1. Hackoneko Bbl B uUenoMm yaosneTBopeHbl paboTon B JaHHOM oOpraHe Bfactu
(BepomcTBe/opraHusaumm/ydpexaeHnn)? (OOuH omeem)

1. Ckopee yaoBneTBopeH
2. Ckopee He yOooBrneTBopeH
3. 3aTpygHsacb OTBETUTL

2. Kak yacto Bbl Henocpe[CTBEHHO B3aMMOLEWCTBYETE C HOpUONYECKUMU N (PU3NYecKnmMm
nuuyamu no cnegyowmm sonpocam? (OOuH omeem o Kaxxool cmpoke)?

MocTosa
Heckon He
HHO, Heckon | Heckon
. | bKO pa3 3aHnmMa
Kaxkabln 5 bKO pa3 | bko pa3 loch
paboun B MecsL, B rog
. Hegentwo 3TUM
N OeHb
2.1. NpepocTaBnexnune ycnyr 1 2 3 4 5
2.2. [lpepoctaBneHne wmep 1 5 3 4 5
NoaaEPXKN
2.3. lNpoBeageHune KOHTPOIIBHO- 1 5 3 4 5
Ha430PHbIX MEPOMPUATUI
2.4. llogrotoBka OTBETOB Ha
obpalleHus, 3anpocsl, 1 2 3 4 5
npeanoxeHus
2.5. KoHcynbTupoBaHue no
BOMNpocaM B3anMOOEnCTBUsi C 1 5 3 4 5
opraHom BnacTtum
(opraHusaumen)

3. C «xakumum npobnemammu Bbl cTankuBaeTecb (CTankvBanucb) B paMKax CBOew
npodgeccmnoHasnbHon nesaATenbHOCTH
B CBOEM BegoMcTBe/opraHusaunn/ydpexageHnn? (Omeem no kaxool cmpoke OmHOCUMEsIbHO
Kax0oe2o suda OesimeribHOCMU, KOmopbIM 3aHUMaemecs) (Omkpbimabit Borpoc)

He
Mpobnemsbl
3aHMMato
(ykaxxume)
Cb 9TUM

3.1. NpepocTaBnexue ycnyr
3.2. [pegocrtaBneHne mep NoaaepPKKU
3.3.lNposeaeHue KOHTPONbHO-HAA30PHbIX




MepOonpUATUN

npearnoXxXeHund

3.4. lMNogroToBka OTBETOB Ha ObOpalleHusi, 3anpochl,

3.5. KoHCcynbTupoBaHue no Bonpocam B3aMmoaencTang
C OpraHom BnacTu (opraHu3aumen)

4. Hackonbko Bbl yooBrneTBopeHbl MaTepuaribHbIM OCHalleHneM cBoen aestenbHocTn? (OOuH

omeem o Kaxool cmpoke)?

[MonHocTb Ckopee [MonHocTb
Ckopee 3atpyaH
t0 He t0 He
yOoBneTB ACb
yaoBneTB yOoOBneTB | YAOBMNETBO
opeH OTBETUTb
opeH opeH peH
4.1. CnyxebHoe mecTO
kabuHer, mebenb,
( 1 2 3 4 5
CaHuUTapHble
NnoMeLLEeHNS U T.N.)
4.2. ObecnevyeHHOCTb
pacxoaHbIMu
mMaTepuanamu (Bymara, 1 2 3 4 5
OnaHkn, kKaHuenspckue
TOBapbl)

5. Hackonbko Bbl yaoBneTBopeHbl pernameHTaumen CBoen npodeccmoHanbHon eaTenbHOCTN?

(O0uH omeem o Kaxoou cmpoke)?

MonHocT Ckopee | lMonHoOCTb
Ckopee 3atpyaH
bto He 0 HE
yOooBreTs ACb
yOooBreTs yOoBreTB | yoOBMEeTBO
OpeH OTBETUTL
Op€eH Op€EH peH
5.1. TNOHATHOCTb UHCTPYKLMIA U 1 5 3 4 5
METOANYECKMX MaTEpPMarnos
5.2.Y0obcTBO MCnonb3oBaHMA
WHCTPYKUUM U METOLUYECKUX 1 2 3 4 5
Martepmanos
5.3. AKTyanbHOCTb MHCTPYKLMIA 1 5 3 4 5
N METOONYECKMX MaTepManos

6. Hackonbko Bbl yooBneTBopeHbl MHPOPMAaLMOHHO-TEXHOSTOrMYECKUM COMPOBOXAEHMEM CBOEN

npodeccuoHanbHon aeatenbHocTn? (OOuH omeem o Kaxxool cmpoke)?

MonHocT Ckopee | lMonHocTb
Ckopee 3atpyaH
btO He 0 HE
oBnetg | YAOBTIETB yOOBIEeTB | yOOBMNETBO Alock
YA opeH OTBETUTL
opeH OpeH peH
6.1. TexHn4yeckue cpeactea
(koMnblOTEPBI, NPUHTEPHI, 1 5 3 4 5
KonmpoBarnbHasa TEXHWKA,
cpeacTBa cBA3n)
6.2. [porpammHoe 1 > 3 4 5
obecne4veHne
6.3. O6cnyxnBaHue 1 > 3 5
TEXHUYECKNX CPEACTB
6.4. IHbopMaLMNOHHbIE 1 2 3 5




CUCTEMbI JOKyMeHToobopoTa
N KOHTPOJSIS UCNONHEHUS
nopy4yeHum

6.5. ABTOMaTU3aLmMsa OTY4ETOB 1 2 3 4 5
6.6. ABTOMaTM3auunsa gocrtyna
K obwenocTynHbIM
MHGOPMaLMNOHHbBIM
pecypcam (MHTepHeT)

6.7. [loCcTyn K OaHHbIM MHbIX
opraHoB BflacTu " 1 2 3 4 5
opraHusaummn

7. Yto Bac He ycTtpamBaeT B WHGOPMALMOHHO-TEXHONOMMYECKOM COMNpOBOXAeHUN Bawen
npodeccunoHanbHon gedarenbHoctn? (Omkpbimbili  eonpoc) (Ha eonpoc omeeyarom
pecrioH0eHmebl, Oaswue omeembl «Ckopee He yooernemeopeH» U «lloHoCMblO He
yooeriemeopeH» Ha sorpoc Ne 6)

Mpobnema 32&’5“
(ykaxuTe)
OTBETUTb

7.1. TexHuyeckume cpeactea (KOMMNbOTEPLI, MPUHTEPHI,
KonnpoBasibHas TeXHWKA, CpeaCcTBa CBA3N)

7.2. NporpammHoe obecneyeHne

7.3. O6cnyxmnBaHne TEXHUYECKUX CPeacTB

7.4. WHdopmauMOHHbIE CUCTEMbI AOKyMeHToobopoTa U
KOHTPOMS UCMNONHEHNSI NOPYYEHNN

7.5. ABTOMaTM3aLmns OT4ETOB

7.6. ABTOMaTU3aUMA AocTyna K 0o0LeaoCTyNHbIM
MHOPMaUNOHHBLIM pecypcaM (NHTepHeT)

7.7. [JocTyn K 4aHHbIM MHbIX OPraHoB BfacTu N opraHn3aunmn

8. Hackonbko Bbl ygoBneTBopeHbl B3aMMOOEWCTBMEM C OPYrMMU OpraHamu Briactu u
opraHmsaumnamm? (OduH omeem o Kaxxool cmpokKe)

He
Ckopee B3aumMoaenc
Ckopee He 3aTpyaH TBYIO C
yooBneTs Y0BNETB A0Cb Apyrumu roc.
opeH opeH OTBETUTb | OpraHamu u
opraHusauus
MU
8.1. KadyectBo npegocTaBnsiemon 1 5 3 4
MHdopMauuu
8.2. Cobntogenne CpOKOB 1 2 3 4
npegocTasfieHns MHopmaumm
8.3. YpoBEHb aBTomMaTM3aumm
npouecca obmeHa uMHdOpMmaumen 1 5 3 4
(cuctema 3NEKTPOHHOIo
AOKyMeHToo6opoTa)
8.4. PernamenTtauus
MEXBELOMCTBEHHOIO B3aUMOAENCTBUS 1 5 3 4
(HOpmMaTMBHbIE OOKYMEHTBHI,
WHCTPYKUUU U T.1M.)




8.5. KoMMmyHuKaums ¢ coTpygHuMKamm
ApYyrnx opraHoB BracTu N opraHnsawmm 1 2 3 4
B npouecce obmMeHa nHgopmaumen

9. Hackonbko Bbl B LenoMm ygoBneTBOpeHbl TEM, Kak NocTpoeHa paboTa ¢ kagpamu B Bawem
BegomMcTBe/opraHmsaunn/yypexagenHnn? (O0uH omeem)

1. Ckopee ynoBneTBopeH (a)
2. Ckopee He yOooBneTBopeH (a)
3. 3aTtpygHacb 0TBETUTH

10. Yrto Bac He ycTpanBaeT B pabote C Kagpamu B Bawem
BegomMcTBe/opraHusaunn/ydpexageHnn?  (Omkpbimbiti  eornpoc) (Ha eonpoc omeevarom
pecrioHOeHmel, daswue omeemsl « Ckopee He ydosrnemeopeH» Ha soripoc Ne 9)

11. Hackonbko Bbl ygoBneTBopeHbl paboTon kagpoBOro noapasgeneHusi npu BbINOSTHEHUN
cnegyowmnx pyHkunn? (OOuH omeem no Kaxxooul cmpoke)

Ckopee

Ckopee He 3atpyaH
yOooBreTB A0Cb
yOooBreTB
OopeH OTBETUTb
OpeH
11.1. BbinonHeHne  TpeboBaHMn  KagpOBOW
NONUTUKN opraHusauunm (dbopmupoBaHue
KagpoBOro coctaBa, pa3paboTka n yTBepxaeHue
LUTATHOrO pacnucaHus, opMmpoBaHme eanHOro 1 2 3

nopsigka npuema u YBOJIbHEHWUSI COTPYAHMKOB,
pa3paboTka TUNOBbIX OPM MNPUKA30B WU WHbIX
KagpoBbIX JOKYMEHTOB)

11.2. MNMowuck n nogbop nepcoHana (pasmeLieHne
pestome, cobecefoBaHMe C  coucKkaTensmu, 1 2 3
COCTaBIIEHMNE pekoMeHaaunn ona paborogarens)
11.3. MotumBauma wun obyyeHne paboTHMKa

(cocTtaBneHune nporpamm obyyeHus, HanpasneHne 1 2 3
COTPYAHMKOB Ha MOBbILEHNE KBanudukaumm)

11.4. ATTectauus COTpygHUKOB 1 2 3
11.5. Paborta C  KagpoBbiM pe3epBoM, 1 5 3
niaHMpoBaHWe Kapbepbl COTPYAHUKOB

11.6. PaspelleHune TpyaoBbIX KOHSIMKTOB 1 2 3
11.7. CospaHue  KOprnopaTUBHOW  KyIbTypbl, 1 5 3
opraHvsaumsa KopnopaTuBHbLIX MEPOMPUATUI

11.8. Pa3paboTka 4OMKHOCTHbBIX MHCTPYKLMI 1 2 3

11.9. KoHTponb 3a cobniogeHnem TpyaoBOM
ANCLMNIUHDBI ((PMKCMpOBaHUe haKTOB HapyLUEHUS,
3aTpeboBaHue 006BbACHEHUN COTPYOHMKOB, 1 2 3
nsgaHue npukasoB O npuBneYeHnn K
ANCLMNIIMHAPHON OTBETCTBEHHOCTU)

11.10. Pabota ¢ nepcoHanom (Bblgaya CrnpaBoK,
BbIMUCOK U3 JIMYHbBIX JOKYMEHTOB)

11.11. Pabota c nepcoHanbHbIMA AAHHBLIMU
COTPYAHWKOB, 3aLumTa NMMYHON MHopMauunu

1 2 3

1 2 3

12. Hackonbko Bbl B UenoM yOoOBMeTBOPEHbl TeM, Kak nocTpoeHa pabota no BedeHuto
OGyxranTepckoro ydeta B Bawem Begomctee/opraHusaunn/ydpexagenHnn? (O0uH omeem)



Ckopee ynoBneTBopeH (a)

MEPEXOL k Bonpocy Ne 14

Ckopee He yaoBneTBopeH (a)

3aTpyaHACh OTBETUTL MEPEXON k Boripocy Ne 14

PwbdPE

13. Uto Bac He ycTpamBaeT B paboTe no BeaeHuto Oyxrantepckoro yyeta B Bawem
BegomMcTBe/opraHmsaunn/yypexageHnn?  (Omkpbimbiti  eornpoc) (Ha eonpoc omeedyarom
pecrioHOeHmebl, Oaswue omeembl «Ckopee He ydoesriemeopeH» Ha eorpoc Ne 12)

14. Hackonbko Bbl B Lenom yaoBMneTBOpPEHbl TEM, Kak OpraHusoBaHa agMWHUCTPATUBHO-
X03ANCTBEHHAs AesATenbHOCTb B Bawem BegomctBe/opranunsauumn/ydpexaedmmn? (O0uH omeem)

1. Ckopee yOoBreTBOpeH (a) MEPEXON k Bonpocy Ne 16
2. Ckopee He yOooBneTBopeH (a)
3. 3aTpygHsach OTBETUTL MEPEXON k Bonpocy Ne 16

15. Yto Bac He ycTpamBaeT B agMWHUCTPATMBHO-XO3SANCTBEHHOW AeAaTenbHocTn B Bawem
BegomMcTBe/opraHmsaunn/ydpexageHnn?  (Omkpbimbiti  8ornpoc) (Ha eonpoc omeedyarom
pecrioH0eHmebl, Oaswue omeembl «Ckopee He ydosnemeopeH» Ha eornpoc Ne 14)

16. Hackonbko Bbl yaoBneTBOpeHbl BO3MOXHOCTAMM NPOECCNOHANbHOMO pa3BnUTUS (TPEHWUHTH,
ceMunHapbl, oby4atome Kypchbl, NoBblleHne keanudukaumm un 1.1.)? (OduH omeem)

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yOooBreTBopeH (a)
3. 3aTpyaHsaoChb OTBETUTL

17. Hackonbko Bbl yaoBneTBOpEHbI BO3MOXHOCTAMMU A0SMKHOCTHOro pocta? (OduH omeem)

1. Ckopee ypoBneTBopeH (a)
2. Ckopee He yOooBreTBopeH (a)
3. 3aTpyaHsaoChb OTBETUTL

18. Hackonbko Bbl ygoBneTBOpeHbl CUCTEMOW ajanTauun  HOBbIX  COTPYAHWKOB B
BegomMcTBe/opraHmsaunn/yypexagenHnn? (OduH omeem)

1. Ckopee ypoBneTBopeH (a)

2. Ckopee He yOooBneTBoOpeH (a)

3. 3aTtpyagHstocb OTBETUTH

4. Cuctema agantaumm OTCyTCTBYeT MEPEXON k Bonpocy Ne 20

19. Kakve wmepbl N0  aganTauuMm  HOBbIX  COTPYOHWKOB,  UCMONb3yemble B
BegomcTBe/opraHnsaunn/ydpexaennn, Bel moxeTe Bbigenntb? (Jlloboe Yucrio omeemos)

1. Obuwee MHMpOPMUPOBAHME, UHCTPYKTAX O AEATENIbHOCTU U KyNbType B3aMMOOTHOLUEHUA B
KOnrekTmee

3HaKOMCTBO C TPYAOBbIM pacnopsiakoM, HOpMaTUBHBIMK MaTepuanamm

MMogknoyeHne HOBOro COTPYyAHWKA K KOPNopaTUBHbLIM MeCCeHmKepam, KoprnopaTUBHbIM
nopTanam u T.n.

YyacTtne B KOpnopaTUBHbLIX MEPONPUATUSX

lMpoBeneHne BHYTPEHHErO 0BYyYEeHUs, TPEHNHIOB

OpraHusauusa HacTaBHMYeCTBa

PerynspHblin MOHUTOPWHI aganTtaumMmM B nepBble Mecsubl (kBapTan) paboTbl HOBOro
COTpyZAHVKa

Apyroe (ykaxume)

HeT nHgopmaunm o meponpmuatTnsax no agantaumm

w N

No ok

©



10. Hukaknx meponpuaTnin He NPpoBOaUTCS
11.3aTpyaHsocb OTBETUTD

20. Kak uvacto B Bawem BegomcTBe/opraHmsauumum/yupexgeHmm nposoautca obydeHne
coTpyaHukoB? (OOuH omeem o Kaxxdol cmpokKe)

1pasB | 1pa3B OOyeHn 3atpyaH
P P 1 pa3s € He PYA
KBapTa | nonyrog ACb
B rog | nposoau
n ne OTBETUTb
TCA
20.1. O6y4eHne no npoueccy
npodgeccuoHanbHomn 1 2 3 4 5
OEeATenbHOCTU
20.2. Ob6yyeHune HaBblKkam
3PPEKTUBHON KOMMYHMKaLMN C 1 5 3 4 5
KnueHTamu/konneramm npwu
npegocTaBfieHnn ycnyr

21. Hackonbko Bbl yaosneTBopeHbl cBouM Tpyaom? (OOuH omeem 1o kaxxoou cmpoke)

Ckopee | Ckopee He | 3aTpyaHs
yOoBneTB | YyAOBIETB OCb
opeH OopeH OTBETUTb

21.1. CopepxaHnem (TemaTMka pelLuaemblX 1 5 3
BOMPOCOB 1 3a4a4)
21.2. Tlpoueccom (peanusyemble  yHKUUN, 1 5 3
npoueaypsbl)
21.3. PesgynbTaTom 1 2 3
21.4. NpeCTKHOCTbIO 1 2 3
21.5. O6wecTBEHHBbIM 0006pEHNEM 1 2 3

22. Yto gna Bac gBnsietca Hambonee 3HaunmMbiM B oueHke Bawewn npodeccrnoHanbHoOW
aeatenbHoctn? (OOuH omeem)

OTcyTCcTBME 3aMeYaHui CO CTOPOHbI PyKOBOACTBA
Mpun3HaHWe pe3ynbTaToB CO CTOPOHbI PYKOBOACTBA
MHeHue pykoBoacTBa

MHeHune konner

CamooLeHka

MaTepuanbHoe CTUMynMpoBaHue

He nHTepecyeT, He aBNsAeTCsa 3Ha4YMMbIM
3aTpyaHsCcb OTBETUTD

ONoOGORWNE

23. Kakne xapakTepucTuKN naeanbHOM CUCTEMbl B3aUMOAEWCTBUS rOCy4apcTBa 1 YenoBeka Bbl
Obl Bolgenunu? (Jlrnboe Konuyecmeo omeemos)

KoM opTHOCTb

HesameTHOCTb

YeTkoCTb, yNnopsago04eHHOCTb

OTKpbITOCTb, MPO3PaYHOCTb

3aboTa

HeBmelwaTtenbcTBo

BHuMaTenbHOCTb

MpeackasyemocTb, cobnogeHne npasun Urpbl
3aTpyaHsCb OTBETUTD

©CoNoh,rwhE



MpunoxeHne Ne 3
K Mopsaaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX

KnneHToB obpaTHOM CBA3K
B MyHMLMNanbHOM ob6pa3oBaHum

«dbIM-Tamakckoe cenbckoe noceneHne»

KOTasmHCKoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

LWabnoH «kapTbl 6onen»

N¢ HaumeH | BoisereHHble | Pacnpoctp | NpuoputetHo | Heobxogmmble | OTBeTCTB Cpok
oBaHWe | npobnembl/ | aHEHHOCTb | CTb pelleHns | K peanusaumm €HHbI | peanusaum
npouecc | noteHuuwanb- | npobnembl | npobremsl/ MeponpuaTuAa n

a Hble (BblcOKasi/c | yooBneTtsope
notpebHocTn | peaHsas/ HUA
KNUeHToB HU3Kas) noTpebHoCTH
(BblCOKasi/cpe
aHasa/
HW3Kas)
OBPASBEL 3AMNOJIHEHWA

MyHuumnan | - otcytctBue | Boicokas/c | Bbicokasi/cpe - co3paHue CTPYKTYp | onpefense

bHas ycnyra | nHtepdemnca pegHss/ aHasa/ NHTepdenca Hoe TCA Ha

«HanmeHoB onnaTbl HU3Kas HU3Kas onnatbl nogpasge | OCHOBaHMM

aHue» rOCNOLUSNHbI rOCMNOLLSINHbI neHve npuoputeT
Ha Ha HOCTU
odumumansbHo odmumanbHOM
M canTe cante
- co3gaHue
- oTcytcTBUEe | Bbicokas/c | Bbicokasi/cpe cepsuca no
yBeaoMMeHn | pegHasa/ AHas/ oTnpaBke
a0 HU3Kas HU3Kas yBEAOMIIEHNN
NOCTYNNeHUN 0 NocTynneHun
onnaTbl onnarbl
| rOCNOLUSNHbI rOCNOLUSINHbI

MonyyeHne | Heobxoammo | Beicokasi/c | Bricokasi/cpe | - obecneveHne | CTpyKTyp | onpenensie

COTPyOHUKA | CTb Nogayu penHsas/ AHas/ BO3MO>HOCTHU Hoe TCH Ha

MW CMIpaBKn | 3asBMEeHUs HU3Kas HWU3Kas nogaum nogpasge | OCHoBaHUU

Ha Bymare B 3asBreHns neHve npuoputeT
oTaen nocpeacTsomM HOCTU
KagpoB KoprnopaTuBHOr

o noprana




