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NMOCTAHOBIEHUE KAPAP
Ne14 22 pekabpsa 2025 ropa

06 ytBepxaeHun MNMopsagka cbopa n aHanmsa o6paTHOM CBA3W OT BHELLHUX U
BHYTPEHHMUX KMMEHTOB B MyHuUMNanbHOM obpa3oBaHun «CTapokapasepuKkckoe cenbckoe
nocenexHune» KOTasMHCKOro MyHMumMnanbHoro pamMoHa Pecnybnuku TaTtapctaH»

B cootBetcTtBMM ¢ PeneparnbHbiM 3akoHOM oT 20.03.2025 Ne 33-d3 «O6 obuimx
NpyYHUMNax opraHusauMm MEeCTHOro camoynpasfeHus B eAuHOW cucTteme nybrvyHom
Bnactny», ®egepanbHbiM 3akoHoM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHUMNax
opraHusaumm MecTHOro camoynpasrneHna B Poccuinckon ®depepaummy, deneparnbHbIM
3akoHOM oT 12.01.1996 Ne 8-®3 «O norpebeHnn n noxopoHHoM fenex», denepanbHbIM
3akoHoM oT 27.07.2010 Ne 210-9®3 «O6 opraHmMsauumn npeaoctaBreHnsi rocyaapCTBEHHbIX
N MyHUUMNansHbIX ycnyr», PacrnopsbkeHunem [NpasutensctBa Poccuiickon ®egepauumn ot
06.10.2021 Ne 2816-p «O06 yTBEPXKOEHMM TMEPEYHS UHULMATMB  CcouManbHO-
9KOHOMMYeckoro passutna Poccunckon ®egepaumn go 2030 roga», 3akoHom Pecnybnuvku
TatapctanH ot 28.07.2004 Ne 45-3PT «O mecTHOM camoynpaeneHun B Pecnybnuke
TatapctaH», PacnopsbkeHnem KabuHeta MwuHuctpoB Pecnybnuku TatapctaH oOT
29.09.2023 Ne 2160-p «O6 ytBepxaeHun NnaHa meponpuaTui («GOPOXHYHO KapTy») Mo
BHEAPEHUIO CTaHOApTOB KMAMEHTOUEHTpUYHoCcTM B Pecnybnnke TartapcTtaH», YcTaBoMm
MyHMUMNaneHOro  obpasoBaHus «CTapokapasepuKkckoe CenbCKkoe  noceneHne»
KOTasnHckoro MyHuuunaneHoro pavoHa Pecnybnuku TatapctaH», B Uenax opraHu3aumm
nony4yeHms obpaTHOW CBA3M OT rpaxdaH, NpeacTaBuTENEn pUaNYEecKUX nuy u
COTPYAHWKOB (paboTHMKOB) opraHos MECTHOrO camoynpasreHus YypOBHEe
YLOOBNETBOPEHHOCTU AEeATENbHOCTbIO opraHoB MECTHOrO camoynpasrneHus
Ctapokapa3epuKCKoro cernbckoro nocernieHns KOTasMHCKOro MyHULMManbHOro pamnoHa
Pecnybnukn TatapctaH, WcnonHuTenbHbii komuTeT CTapokapas3epuKCKOro CenbCKoro
noceneHns KOTasnHCKoOro MyHuumnansHoro panoHa Pecnybnvkm TatapctaHnocTaH OB
nqaer:

1. YTBepanTb npunaraembin MNopagok cbopa n aHanmnsa obpaTtHOM CBA3N OT BHELLHUX
N  BHYTPEHHUX KIMEHTOB B MyHUUMNanbHOM obpasoBaHun «CTapokapasepuKcKkoe
cenbckoe nocenexHme» KOTasMHCKOro MyHMUmMnanbHOro panoHa Pecnybnvku TatapcTtaHy».

2. He pexe ogHoro pasa B rof, NpoBOAMTb ONPOCHI BHELLHUX U BHYTPEHHUX KITMEHTOB,
NPOBOANTL aHarnu3 nonyyYyeHHon MHpopMaLnn U Ha ero OCHOBE OCYLLIECTBNATL NOATOTOBKY
npeanoXeHnn no COBEpPLLEHCTBOBAHMIO AEeATENbHOCTH n NOBbILLEHMIO
KNMMEHTOLLEHTPUYHOCTU OpraHoB MeCTHOro camoynpasneHns CTapokapasepuKCcKoro
cenbckoro nocenenus KOTasnMHCKOro MyHMumMnansHoro panoHa Pecnybnukn TatapcTtaH.

3. OdumumanbHO oBHapoaoBaTb HacTosdALlee NOCTaHOBMEHME MyTeM OuuManbHOro
onybnukoBaHna Ha OdmumansHOM nopTane npaBoBOM WHGopMauun Pecnybnuku
TartapcrtaH (https://pravo.tatarstan.ru; cBMaeTENLCTBO O pErncTpaLmm B KQ4eCTBe CpeacTea
maccoBoun nHgopmaumm 31 Ne ©@C77-60244 sbigaHo 17.12.2013 depepanbHon criy>kbom



Nno Haa3opy B cdpepe CBA3U, MHPOPMALMOHHBLIX TEXHOSIOMMA U MaCCOBbIX KOMMYHUKaLUN
(PockomMHaa3op) v pasmelleHus Ha oguumanbHoMm cante KOTasnMHCKOro MyHMUMNAnNbLHOMO
panoHa Pecnybnukn TaTtapctaH B cocTtaBe [lopTana MyHuuMnanbHbIX 06pasoBaHUN
Pecnybnukn TatapctaH EamHoro NMopTtana opraHoB rocygapCTBEHHOM BracT U MECTHOrO
camMoynpaBreHus «OdhmuymansbHbIN TatapcTtaH» B MHPOPMaLIMOHHO-
TenekoMMyHUKaumnoHHom cetn «MHTepHeT» no Beb-agpecy: http:/jutaza.tatarstan.ru/.

4. Hactosiulee nocTaHOBeHMe BCTyNaeT B CWY CO [OHA ero oduumanbHoOro
onybnukoBaHus.

5. KoHTponb 3a McnonHeHnemM HacTosLWEro NOCTaHOBNEHNSA OCTaBMSA 3a COBOMN.

MmaBa Ctapokapa3epuKCKOro CernbCKoro MnocerneHns
FOTasnMHCKOro MyHMUmMnanbHOro pamuoHa
Pecnybnukn TatapcTtaH

s WN.P.lapees
T4

Kotnosckas I".C.
TenedoH 2-45-80



[MpunoxeHue
K NOCTaHOBMNEHMIO VICNOMHMUTENBHOMO
komuteTa CTapokapasepukckoro
cenbckoro nocenenns KOTasmHcKoro
MYHMLMNANbHOro pamoHa
Pecnybnukn TatapcTaH
OT «22» pgekabps 2025 r. Ne 14

Mopsiaok cbopa n aHanm3a obpaTHOM CBSA3M OT BHELLHUX U
BHYTPEHHUX KNNMEHTOB B MyHMUMNanbHOM o6pa3oBaHun «Ctapokapasepukckoe
cenbckoe noceneHve» KOTasMHCKOro MyHMLMNanbHOro panoHa
Pecnybnuku TatapctaH»

1. O6wme nonoxeHus

1.1. Hactoswmin [Mopsigpok cbopa u aHanusa obpaTHOW CBSA3M OT BHELLUHUMX WU
BHYTPEHHUX KIMEHTOB B MyHMUMNaribHOM obpasoBaHuUM «CTapokapasepuKkckoe cenbCcKkoe
nocenexnne» HKOTasnHckoro MyHuuunanbHoro pamoHa Pecnybnukm TatapctaH» (ganee
nmeHyeTcs - [opsaok) onpegenseT Lenn, OCHOBHbIE HanpasneHnsa n TpebosaHus K cbopy
N aHanunady obpaTHOM CBSA3M OT BHELWHWX U BHYTPEHHMX KIIMEHTOB B MYHWULMMNANBHOM
obpasoBaHuK «CTapokapa3sepukckoe cenbckoe noceneHne» KOTasnHckoro
MyHUUMNanbHoOro pawmoHa Pecnybnukn TaTtapctaH o006 yooBRNETBOPEHHOCTUM BHELUHUX W
BHYTPEHHUX KMWEHTOB B3aMMOLENCTBMEM C OpraHamum MEeCTHOro CcamMoynpaBrieHus
Ctapokapa3epuKCKoro cenbckoro nocenerHns HKOTasnMHCKOro MyHMLMManbHOro panoHa
Pecnybnukn TatapcTtaH npu peanusaumm MMn CBOUX NOSTHOMOYUNA.

1.2. B HacTodweMm lNopsaake ncnonbayTcs crnefyowme NoHATUS N TEPMUHDI:

B3aumogencreme ¢ rocygapCTtBoM - KOMMSEKC NPaBOOTHOLUEHUW, BO3HUKAKOLWNX B
npouecce NpeaoCTaBfEHMUs] TOCYAAPCTBEHHbIX YCNYr, OCYLIECTBMNEHNSA rOCy4apCTBEHHbIX
QYHKUMA 1M Mep NOAAEPXKM, a TakkKe WUCNOoNb30BaHWA nNpu WX MNpegocTaBneHuu
(ocyLLecTBnNeHMn) CEpBMNCOB.

XKusHeHHasa cutyaums - HanuumMe Unn HacTynneHne obCToATeNbCTB, BNEKyLWMX ANns
KNUeHTa BO3MOXHOCTb MM HEOBXOOMMOCTb B3aMMOOENCTBOBAaTb C OpraHamu Bnactu u
YNOSTHOMOYEHHbLIMWN OpraHn3aumsMun B Lensax nosly4eHust ycnyr u CepBucos.

KnneHt - usmnyeckoe wunm opuandeckoe nuuo, B3auMopencTeylollee C
rocygapctBoOM C  Uenblo  yOOBMETBOPEHUS  cBOMX  noTpebHocTen, wunu  xe
B3aMMOAEWNCTBYIOLLLEE C T[OCYAApPCTBOM W  YNONIHOMOYEHHLIMW OpraHuM3aunsamMum npu
OCYLLECTBMNEHUN OYHKLUMIA OpraHoB Nyornmn4yHoOm BnacTtu.

BHewHMn KNneHT - pmnsnyeckoe nnu ropngmyeckoe nuuo, B3aMMmoaencTeyrowme ¢
Uenblo  YOOBMNETBOPEHUS  CBOMX  MNOTPEOHOCTEM  CaMOCTOATENbHO UM Yepes
YNOSTHOMOYEHHOIO MNpPeAcTaBuUTENsT C opraHamu Bractu, NOABEOOMCTBEHHLIMU UM
opraHuMsauusaMu, a Takke rocygapCTBeHHbIE U MyHUUMNANbHbIE CRyXallne NUHbIX OpPraHoB
BNacTu N OpraHoB MECTHOIO CamMOynpaBreHusi, COTPYAHMKM OOOKETHBIX YUpPEXOEHUN.

BHYTpEHHUA KNWEHT - COTPYAHWK opraHa nyonuyHom BnacTu, B OTHOLUEHUM
KOTOpPOro y opraHa nybnuyHon Brnactn nmerotcs obssatenbcrBa TPy4OBOro xapakrepa, B
CUTYyaLMsiX, CBA3AHHbIX C UCNOSTHEHNEM UM BHYTPUBEAOMCTBEHHbIX U MEXBEOOMCTBEHHbIX
NpoLIECCOB.

MHCTpyMeHTapuii - BbICTPOEHHbIE B FOMMYECKOW MocrenoBaTesisHOCTM BOMPOCHI,
no3songaoLwme NPoOBOANTL OLIEHKY YPOBHS YAOBETBOPEHHOCTU KNMEHTOB U COTPYAHMKOB
OpraHoB BfacTu.



MyHuumnanbHasa, rocygapCTBeHHas ycnyra - [OesTenbHOCTb, CBfi3aHHas C
peanu3auun rocyaapCTBeHHbIX W MyHUUMNAnbHbIX YCryr B 3HavyeHun PegeparnbHOro
3aKkoHa o1 27.07.2010 r. Ne 210-d3 «O6 opraHusauumn npegocTaBrieHns rocyaapCTBEHHbIX
N MyHMUMNANbHbIX YCNyM».

CepBuc - uucpoBoM  MHGPOPMAUMOHHBLIN  pecypc, UCMONb3yemblin  MNpwu
npeaocTaBneHnn ycnyrn, okasaHum Mep NOAAEPXKKN, OCYLLECTBNEHNN PYHKLINNA.
OunanH-onpoc - MeTtog  cbopa  uHoOpmauuu,  npeaycMaTpuyBaloLLni

ncnonb3oBaHMe WMHMOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn «HTEepHeT» C Uernbio
obecneyeHnss KOMMyHMKaLuu.

OcnanH onpoc - meTton cbopa wWHpopmMaumn, npegycMaTpuBatoLLnic
HenocpeaCcTBEHHOE MNMYHOEe B3aMMOAENCTBME C pecrnoHAeHTamu, ¢ uenbto obecneyeHus
nony4yeHusi o0bpaTHON CBA3WN BHE 3aBUCMMOCTW OT KaHaroB NolydeHns uMmmn nHcpopmaumm.

PecnoHgeHT - nnuo, oT KOToporo cobmpatoTcs AaHHbIE.

PenHXUHNPUHr - OesaTenbHOCTb, OCHOBaHHas Ha METOAONOrMU U TEXHOMOTUSX,
HanpaBneHHass Ha pedopMUpPOBaHME, MPOEKTUPOBAHME WNN NEepPenpoeKkTUpoBaHNE
NpoLleccoB OpraHa BfactM B LeNndx OnTuMuMsaumm ero OesTeNbHOCTU U BHeapeHus
NPVHUMMNOB N CTaHAAPTOB KNMEHTOLLEHTPUYHOCTH.

Cucrtema BHelUHel obpaTHOM CBA3K - cUCTEMa, MO3BOSIAIOLLASA BbIABUTb OTHOLLEHWE
BHELHNUX  KNMMEHTOB  (Monb3oBaTenen) K  NpefoCTaBfAEHUI  MyHULMNanbHbIX
(rocyoapCTBEHHbIX) YCNyr, OKa3aHUi Mep nogaepXKM W MHbIM B3aMMOOENCTBUAM C
opraHamu Bfiactu, B TOM YuCrie C UCMONb30BaHNEM LIMGPOBbLIX CEPBUCOB.

Cuctema BHyTpeHHen obpaTHOM CBA3M - CUCTEMa, MO3BONSOWAS BbISBUTb
OTHOLIEHME COTPYOHMKOB K  B3aMMOOENCTBUIO BHYTPU oOpraHa B  npouecce
npodgeccnoHanbHON AeATEeNbHOCTU.

2. OnncaHue cuctemsl cbopa n aHanmnsa obpaTHOM CBA3N

2.1. Cncrema cbopa n aHanmsa o6paTHOW CBA3N SBMASETCA MWMHCTPYMEHTOM,
HanpaBfeHHbIM Ha OLUEHKY KayecTBa B3aUMOAENCTBUS KIMEHTOB C OPraHOM BriacTu yepes
cbop, arperauMio M aHanuM3 CYObEKTMBHbIX [OAHHbIX, MOMYYEHHbIX OT BHELWHUX U
BHYTPEHHUX KINEHTOB, U CNYXWUT ANSA BbIABNEHNA OTHOLUEHUS KIMEHTOB K OEeATENIbHOCTU
opraHa BnacTu B pa3pes3e HanpaBneHu OedTenbHOCTW, npoueccoB (rpynn npoueccos),
OCYLLECTBMNSAEMbIX B OpraHe BnacTu (ganee MMeHykTcs — ob0bekTbl cbopa m aHanuaa
obpaTHon cBA3N).

2.2. Lenn popmumpoBaHusi cuctemsl cbopa n aHanmsa obpaTHOM CBA3N:

- Nony4yeHne eanHoOn N CpaBHUMOW MHpOpMaLUMM O KayeCcTBe BCEX B3aUMOOENCTBUN
KNMWEeHTOB C OpraHom Bractu n o6 yaoBNeTBOPEHHOCTU KIIMEHTOB B3aMMOAEWCTBUEM C
OpraHoM BracCT B PasHbIX XXMU3HEHHbIX CUTyaumsax U Npu NoslydeHUU OTAENbHbIX YCnyr
(cepBucoB) (ganee nMeHyeTcs - yAOBNETBOPEHHOCTD);

- onepaTvBHOE pearmpoBaHue Ha NPoGneMbl KIMEHTOB, ONTUMMU3ALUS KITMEHTCKOIO
NyTX NpY B3aMMOAENCTBUM KIIMEHTOB C OPraHOM BNACTU B paMKax XMU3HEHHbIX CUTYyaLUi 1
MpW NoflyYeHUn oTAENbHbIX YCIyr (CepBUCOB);

- BbiiBreHue npobrnem («b6onen») npu B3aMMoaencTBun ¢ KnMeHTamu, paspaboTka
Mep MO UX YCTPaHEHUI0, HanpaBneHHbIX Ha NOBbILUEeHWe YAOBNETBOPEHHOCTU KINEHTOB;

- paspaboTka W KOHTPONb peanu3auuy TpeboBaHWA K MOBLILEHUD KayecTBa
B3aMMOJENCTBUS KITMEHTOB C OPraHoOM BNacTu;

- BbIdABJIIEHUNE HanpaBneHmﬁ pa3BnTunA, TpaHC(*)OpMaLI,I/WI oTAesIbHbIX aCneKkToB
OeATEeNIbHOCTU OpraHa BNacTu, a Takke NOoUCK yaayHbIX peLueHvu7| B OEeATENbHOCTU opraHa



BMacT C UEnblo TUPAXMPOBAHMSA TNyYlUMX PeLIeHU/NpakTMK Ha [OpyrMe acnekThbl
[AeATEeNbHOCTY;

- NoBblWeHNe 3PPEKTUBHOCTUN NPOLECCOB N YPOBHSA KITMEHTOLEHTPUYHOCTU opraHa
BnacTu.

2.3. N\cTtouHMkammn obpaTHOM CBA3KN ABMSKTCA AaHHblE MHAOPMALMOHHBLIX CUCTEM,
NHTErpupylowmx MHOPMaLUnNI0 OT KITMEHTOB O KadecTBe YCnyr, OYHKUMN U CEPBUCOB,
obpaleHnsa n xanobbl, a Takke AaHHble OMPOCOB U COLMOMOrMYEeCcKUX MccrneaoBaHum,
OpraHu3yemMbix opraHamu BnacTu.

2.4. Cbop obpaTHOM CBS3M OpraHM3yeTcss BO BCEX OHMaWH- U odnanH-Toukax
B3aMMOOENCTBUA C KNMeHTamu (oduumanbHbiM CanT, coumanbHas ceTb, MOOMMbHOE
NPUNOXeHNe, KOHCYNbTaUMOHHAsA NUHUA, NWYHBLIA NpMeM B opraHe Bnactu, B MOL|, B
MecTax 4nMTenbHOro npedbiBaHNs KIMEHTOB U T.4.).

Bo Bcex To4ykax B3aMMOAEWCTBUS COOTBETCTBYHOLUMMM OpraHamu BRnacTu
obecneynBaeTca pasMmeLLeHme n perynsapHoe obHOBMEeHMe UHpopMauumn 0 AeNCTBYIOLLNX
KaHanax cbopa obpaTHOM CBA3K: CCbINKM Ha dopmbl onpocoB [1OC wu NHble
crneumanmaMpoBaHHble NaTdopMbl NO NPOBEAEHUIO ONPOCOB U T.4.

2.5. Cbop obpaTHON CBSA3M OpraHn3yeTcsl Ha PerynsipHoM OCHOBeE.

OpraH Bnactu (CTPyKTypHOe nopgpasgerieHMe opraHa BRactu), 4erm npouecc
B3aMMOAENCTBUA C KNMeHTamu aBnsieTca obbektom cbopa n aHanusa obpaTHOM CBA3W,
onpegensieT NepuoanyHoOCTb U ycrnoBms cbopa oGpaTHON CBA3N NO KaX4OMy KOHKPETHOMY
npoueccy nytemM BHECEHUA COOTBETCTBYIOLLUMX MOSIOXKEHUN B aKTbl, pernameHTupyromne
AaHHbIA npouecc, C ykasaHnem kaHanoB cbopa obpaTHom cBsA3W, MeTogoB cbopa
obpaTHoOn cBA3M K kaTeropun/Tuna pecnonaeHToB. [pyn aToM nepuoguyHocTb cbopa u
aHanusa obpaTHON CBA3W onpeaensaeTcsa He pexe OAHOro pasa B roj.

3. Cuctema BHelwHen obpaTHON CBA3K

3.1. Cncrtema BHewwHen obpaTHON CBA3M NpeaHasHavyeHa Anst 3y4eHns OTHOLLEHUS
BHELUHUX KIMEHTOB (rpakgaH M npencrtaBuTeNnen HpUAMYECKUX Nul) K OEeNCTBYHOLWMM
MEXaHn3Mam OCYLLECTBNEHNS OPraHOM BriacTn OYHKLUMN, CBA3AHHbLIX C B3aMMOL4ENCTBUEM
C BHELUHMMW KNMEHTaMW.

3.2. O6bekTamum ana cbopa obpaTHOM CBA3N NS BHELLHUX KIMEHTOB SABNSAOTCS:

1) ycnyru (pyHKUMK, cepBuUChI);

2) paboTa ¢ obpalieHns MK, 3anpocamu rpaxgaH U opraHmsauui,

3) KOHTPOSIbHO-HaA30pPHbIE NOTHOMOYUS;

4) npenocTaBnsieMble OpraHoOM BfacTy Mepbl NOOLAEPXKKN;

5) poctyn K MHpopmauumn o eaTenNbHOCTN OpraHa BracTu;

6) UHbIE NPOLECCHI U HanpaBneHnsa AeATeNbHOCTU OpraHa BnacTu.

3.3. Cucrtema BHellHen obpaTHOW CBA3W BKMoYaeT npuem (cbop), obpaboTky u
aHanu3 obpalleHnn rpaxxgaH u npeactaBUTENEn PUANYECKUX MWL, HanpasBfeHHbIX B
BEAOMCTBO B YCTHOM UIM NUCbMEHHON hopMe NOCPEeACTBOM:

- obpalueHuns yepes pasgen «ObpaTtHasa CBA3bY;

- HanpasneHus obpalleHns No nodToBomy agpecy: 423965, PT, KOTasnHckun
panoH, c. Ctapbin Kapasepuk, yn. CoBentckas,16;

- npsiMoro obpalleH1s Ha NIMYHOM NpUueme;

- HanpaeneHust obpaweHns 4vepe3 «EOuHbIN nopTan rocyaapCTBEHHbLIX W
MyHUUMNaNbHbIX YCNyr (PyHKUNA)»;

- y4yacTus B Onpocax, pasMelleHHbIX Ha oduuManbHbIX CTpaHuLuax opraHoB
BNacTu B coumnarnbHbIX CEeTAX.

[na c6opa obGpaTHOM CBA3M OT NOTpebuTenen ycnyr, nofib3oBaTenen CEpBUCOB U
nn, B3aMMOAEWNCTBYIOLINX C opraHamu Bnactu KOTasmHCKOro MyHUUMNAnNbHOro pamnoxa,



Kak HenocpeaCcTBEHHO, Tak N Yepes yvyacTne B MEPONPUSATUAX, OPraHM3oBaHHbIX OpraHamMmu
Bnactn CTapokapa3epuKkcKoro cenbckoro noceneHuss KOTasuMHCKOro MyHULMMNAnbHOro
panoHa Pecnybnuku TatapctaH, NoaBeOOMCTBEHHLIMU YYPEXOEHMAMMU, OOMOMHUTENBHO
MOTYT MCMOMb30BaTbCH MHblE UH(POPMALNOHHbBIE PECYPChI.

3.4. C uenbto opraHusauum cbopa obpaTHOM CBS3M Ha MOCTOSAHHOM OCHOBE Ha
odumumanbHomMm cante KWcnonHutenoHoro kommuteta CTapokapas3epuKCKOro  CernbCKOro
noceneHns  KOTasuMHckOro  MyHuumMnanbHoro  panoHa  Pecnybnukn  TaTtapctaH
opraHusyeTcs pasgen «ObpaTHas cBs3b», MOCPEACTBOM KOTOPOro obecneynBaeTcs:

1) npuem obpaweHunin: ana nogadn obpaleHuni, xanob, npegnoxexHnin. B pasgene
obecneunBaetca pasmeleHne oTBeToB (B o0b6esnnyeHHOM dopmaTe) Ha 4acTo
nocTynawoLwme obpalleHus;

2) npoBedeHVe OMpoOCOB: pasMelleHVe WHTEPaKTUBHBIX CCbIIOK Ha (opMmbl
AHOHUMHbIX OMPOCOB AMS1 OUEHKN YPOBHSA YOOBMETBOPEHHOCTU KITMEHTOB OTAEMbHbIM
npoLeccoM opraHa BnacTu (Hanpumep, KOHKpeTHas ycnyra, Mepa MoAadepXKu), a Takke
AN NpoBeAeHUst MEPUOAMYHbIX OMNPOCOB KIMEHTOB MO yrnybneHHou cxeme cbopa
nHpopmauum (MpunoxexHne Ne 1);

3.5. B ocnanH Touykax cbop obOpaTHOWM CBS3M OCYLLECTBISETCA MNOCPEOCTBOM
npeaocTaBnNeHns KNMeHTY Npu 3aBepLUEeHUN B3aMMOOENCTBUA CCbISIKM Ha OMpoc, a Takke
BO3MOXHOCTW 3anofiHEHNSI aHKeTbl Ha BymMaxxHOM HocuTene.

B cnyyae ecnu KnneHT rotoB OLEHUTb HECKOMbKO (PakTOB CBOEro B3anMo4encTBus
C opraHom Bractu, opMbl (@HKETbI) AOSMKHbI ObITb 3aNOSIHEHbI MO KaXXAOMY npoueccy
OTAENbHO.

3.6. OpraHom Bnactm MoryT ObiTb oOnpedeneHbl crydam U BO3MOXHOCTb
MCNONb30BaHMA AOMNOMHUTENBbHbLIX CNOCOBOB noryyeHns obpaTHON CBA3W. (MOCPeACTBOM
TenedOoHHON CBA3N (Koraa KNMeHT obpallaeTcsi B KOHTaKTHbIA LIEHTP M Nocrne pas3roBopa
eMy npegnaraeTcs OUEHUTb KayeCTBO OKa3aHHOW MOMOLLUM), WHULWATUBHbBIE 3BOHKM
KnueHTam ansa sepudukaumm (NpoBepkn) obCToATENLCTB HeraTMBHOW OBpaTHOW CBA3W,
npoBeAeHne COLMONOrMYecKnxX OnpocoB n apyroe).

4. Cnctema BHYTpPEHHEN obpaTHOM CBA3K

4.1. Cncrtema BHyTpEHHE 0b6paTHOM CBA3M BKNtoYaeT B cebsa cbop obpaTHOM CBA3N
OT COTpyAHuMKOB (pabOTHMKOB) oOpraHa BnactM C LUEefbld  OUEHKM  YPOBHS
YyAOBMNETBOPEHHOCTN COTPYAHUKOB (PAabOTHUKOB) pasfMyHbIMU acnekTaMmyn AesiTeNbHOCTU
opraHa BNacTu U NOBLILLIEHWSI YPOBHS €ro KIMEHTOLLEHTPUYHOCTH.

4.2. O6bektamn ans cbopa obpaTHON CBA3M ANA BHYTPEHHETO KNMEHTA ABNSAIOTCS:

1) anemMeHTbI NpoeccnoHanbHON gesaTensHOCTU (Tpyaa);

2) B3aMMOAeNCTBME C  ApPYyrMMW  NogpasdeneHussiMm  opraHa  BnacTw,
rocyaapCTBEHHbIMW OpraHamMu U opraHu3auusamu;

3) pernameHTaums NnpodeCccMoHanbHON AeATENbHOCTY;

4) aBTOMaTU3aUMUA npodeccrmoHanbHON aeaTenbHOCTN (LMdpoBbie CepBUCHI ANs
BHYTPEHHMUX KIIMEHTOB);

5) CKOpPOCTb M Ka4eCTBO BbINOSIHEHNSI 3aNPOCOB COTPYAHMKOB;

6) kagpoBble NPOLECChI;

7) BO3MOXXHOCTb NPOdeCCMOHanbHOro pasBmTUsa U OOMKHOCTHOrO pocCTa;

8) B3aMMOOTHOLIEHNAMN MEXAY KONneramm B KONNeKTUBe;

9) npoueccbl MaTepuanbHO-TEXHUYECKOro, WHMOPMaUNOHHOrO obecneyeHus
AEATENbHOCTU COTPYOHUKOB;

10) wvHble npoueccbl COrnacHo npoueccam opraHa BractM, B  KOTOPbIX
notpebutenem pesynbTara npouecca ABASTCA COTPYLHUKMN.



Takke B pamkax CMUCTEMbl BHYTPEHHen obpaTHOM CBs3W cobupatoTcs gaHHble 00
YPOBHE  YOOBMNETBOPEHHOCTU  BHYTPEHHUX KIIMEHTOB  OpraHv3auuMen npoLeccoB
B3aUMOLENCTBUS C BHELLUHUMW KIMEHTaMM.

4.3. [Ons OueHKM YpPOBHS yOOBMETBOPEHHOCTU  Pa3fMYHBIMK  acnekTamu
AeATenbHOCTU paspabaTbiBaeTcs CneumanvM3aMpoBaHHbIi  MHCTPYMEHTapWUA, KOTOPbIN
pasMellaeTcs Ha BHYTPEHHUX pecypcax opraHa Bractu (BHYTPUBELOMCTBEHHbIX
nopTanax, 3aKkpbiTbiX ANs BHELWHMX KNWEHTOB pasgenax odwuumanbHoro canta). [Mpu
OTCYTCTBMWN BO3MOXHOCTW pas3MeLLEeHUsI Ha BHYTPEHHUX pecypcax opraHa BracTWu Ccbinka
paccbinaeTcss COTpyaHUKaM M paboTHMKaM opraHa BracTM NMOCPEACTBOM 3N1EKTPOHHOM
NOYTbI, @ TaKKe NPeaoCTaBNsATCA AN 3anofIHEHUS aHKeTbl Ha ByMaXXHOM HocuTene.

Mpy nogroToBke aHKeT ANS ONPOCOB MOrYT UCMOMb30BaTbCA NPUMEPHbIE (POPMbI
BornpocoB (IMpunoxexHne Ne 2).

4.4. Onpoc coTpyaHuKoB (paboTHMKOB) npeanonaraeT MakCcMmaribHO BO3MOXHbIN
ypOBEeHb aHOHUMHOCTU NPOBEAEHMSI ONpOCa.

4.5. [ononHutenbHO pekoMeHayeTcs obecneunTb coTpygHukam (paboTHukKam)
BO3MOXHOCTb MHULMATMBHO N @aHOHUMHO OCTaBUTb 0OpPaTHYHO CBA3b.

4.6. MNonyyeHHas obpaTHasa CBA3b UCMONb3yeTCs AN PEUHXUHUPUHIA BHYTPEHHMUX
npoueccoB oOpraHa BractTM M MOATOTOBKM  MpeanoXeHun 06  M3MeHeHwun
MeXBeLOMCTBEHHbIX NPOLECCOB.

5. AHann3 nHopmMmauum n NPUHATUE peLLEeHNn No pesynbTaTam
cbopa obpaTHon cBA3N

5.1. Bca nonyyeHHas obpaTHas CBsA3b OT BHELWHWX WM BHYTPEHHUX KIIMEHTOB
NOANEXUT yYeTy 1 aHanumay.

AHann3 uHdopMauMm nNPOBOANTCA C LENbK BbISIBIEHMA Kak o6Lero ypoBHS
yAOBMNETBOPEHHOCTM BWOOM B3auUMOAEWCTBMSA  (MpoueccoM), Tak W  OTAeNbHbIMM
napameTpamMu TakKoOro B3aMMOLEWCTBUS C BHYTPEHHMMW W  BHELHUMW KIMEHTaMM
(Hanpumep, OOCTYMHOCTb ycnyru/cepBuca, MH(POPMUPOBaAHME, BO3MOXHOCTb 3anucu Ha
nprvem, onNTUManbHOCTb KONM4YecTBa JOKYMEHTOB, ONEpaTMBHOCTb MNONy4YeHus pesynbTaTta,
YAOBMETBOPEHHOCTb KNMMAaTOM B KOMMEKTMBE U Apyroe).

5.2. O6obweHne n aHanu3 pesynbTaTtoB cbopa obpaTHOM CBA3WM, B TOM 4uUche
NONy4YeHHOM MO pe3ynbTaTtam NPOBEAEHUA COLMONIOrMYECKNX MccregoBaHun (onpocos),
obpaboTkn obpalieHnin 1 3anpPoCcoB NPOBOAUTCS B CPOK OT 1 pasa B mecsly Ao 1 pasa B
KBapTan B 3aBUCMMOCTM OT o6bema cobmpaemon obpaTHOM CBA3MN.

OpraH MecTHOro camoynpaBneHus (CTPYKTypHOe nogpasgeneHve opraHa), den
npouecc B3anMOAENCTBUSA C KNMEeHTaMn aBnaeTcs obbekTtom cbopa n aHanusa obpaTtHom
CBSA3W, onpefensieT nopsgok permcrtpaumu, ydeta, XpaHeHus u aHanmsa uHdopmauuu,
BKMOYasas onpeneneHne meTtogoB o06paboTkm cobpaHHOM  MHopmMaums, dopMbl
npeacTaBneHns pesynbTaTtoB aHanuaa, cnocodbl pacCMOTPEHNSA MNONYYEHHbIX BbIBOLOB.

5.3. PesynbTatbl aHanu3a cobpaHHon o6paTHOM CBA3N paccMaTpuBaloTCsa B LENsiX
NPUHATUS PeLLEHNA.

B pesynbtate aHanunsa obpatHoun cBa3n opmupyetcs «Kapta 6onen» knneHTta B
paspe3e Kaxgoro npouecca opraHa BracTu, paspabaTbiBaloTcsa MeponpusTus no
PEVNHXUHUPUHTY, TFOTOBATCA HOBblE WHCTPYKTUBHbIE MaTtepuanbl Afs COTPYAHWKOB W
pa3bsiCHEHWS 4N 3asBUTENEN.

«bonb knneHTa» - 3TO CRNOXHOCTU M NPOBNEeMbl, KOTOPbIE KMMEHT MCMbITan npu
B3aMMOOENCTBUN C OpraHoOM BacTu, a Takke NOTPEeOHOCTM KNMEHTa B PasHbIX XXU3HEHHbIX
CUTyauusix, KOTOpble OpraH BNacTu MOXeT pewnTb, B TOM 4YUCre, 3a CYET U3MEHEHMS
paboymx NpoLEeccoB B paMKax CBOEWN OeATenbHOCTU (co3gaTb OOMNOMHUTENbHBLIN CEPBUC,



nepeBecTM YCnyry B PeXuM MpPOaKTUBHOMO NpPefoCTaBeHUs, NepenpoekTMpoBaThb
BHYTPEHHUI npouecc n T.4.).

LLlabnoH «KapTtel 6onen» (MpunoxeHue Ne 3).

B «KapTte 6onen» otpaxatoTtcs:

- HaMMeHoBaHuWe npouecca (ycnyru, yHKUuKn, cepsuca, Mepbl NOAAEPXKKM 1 AP.);

- BbISIBIIEHHbIE/BO3MOXHbIE NPOBnemMbl U NOTEHUMArbHbIE NOTPEBHOCTU KNNEHTOB,

- pacrnpoCcTpaHeHHOCTb Npobnemsl;

- MPUOPUTETHOCTb  pelleHna  npobnembl/yaoBneTBOpeHMsT  NOTpPeBHOCTH
(MakcumanbHbIM NpuopuTeETOM MOryT 0bnagaTte Hanbonee pacnpocTpaHeHHble «6onuy, a
Takke «b6onu», cBA3aHHbIE C APYrMMK NpoLleccaMm opraHa BnacTtu);

- MeponpuaTus, Heobxoaumble K peanu3auum Ons  yctpaHeHus npobnem wm
yAOBEeTBOPEHMNS NOTPEBHOCTEN KINEHTOB;

- CPOK peanusauui MeponpusaTum.

- OTBETCTBEHHbIN.

5.4. PesynbTaTbl aHanu3a cobpaHHon obpaTHON CBA3W MOryT UCMONb30BaTbCA AN
NPOEKTUPOBAHNA W PEUHXUHUPMHIA BMOOB B3auMOOENCTBUS (MpOLeccoB) B oOpraHe
MECTHOroO CamoyrnpaBfieHNs B LEenaAX MNOBbILWEHMUS KadecTBa KIMEHTCKOro OnbiTa,
Hanpumep, ons:

a) cosgaHna unu JopaboTkM npoueccoB npefocTaBrieHnst (MCMOMHEHUA) ycnyr
(yHKUMR);

0) cosgaHns unn gopaboTkn NoacucTeM, CEPBUCOB Y KOMMOHEHTOB OhULManbHOro
canTa, MHPOPMAaLMOHHbIX CUCTEM OpraHa BracTu;

B) MOArOTOBKM  npeanioxeHmm 06  U3MEeHeHUMn  HOpPMaTMBHO-MPaBOBOroO
perynmpoBaHunsa nopsgka CNonHeHUs yHKLMA, NPOLECCoB;

r) NPUHATUSA N N3SMEHEHNSI BEOOMCTBEHHbIX akTOB OpraHa BnacTMm.

5.5. KnueHtam pomkHa 6bITb npegoctaBneHa mHdgopmaumsi 06 ncnonb3oBaHUK
nosly4eHHoOM OT HuUxX obpaTHon cBA3n. O6obLeHHble gaHHble obpaTHOW CBA3W, a Takke
NPUHATBIE HA UX OCHOBE pPELLEHUA OpraHoB BfacTuW M YNONIHOMOYEHHbLIX OpraHu3auuin
AOMMKHbI  OblTb  AOCTYMNHbI HEOrpPaHW4YEHHOMY KPYry KIMEHTOB B paspes3ax TUMNoBbIX
XWM3HEHHbIX CUTyauUWUn, rocyaapCTBEHHbLIX YCIYr U CEPBUCOB, TOYEK B3aMmopencTsuns (B
Buae Kpatkoro ob3opa pesynbTaTtoB oObpaTHOM CBSA3WM Ha CanTe opraHa MeCTHOro
camoynpaBfeHusi, B coumarnbHbIX CETSX U MHBIMWU OOCTYMNHbIMK cnocobamm).

OpraH Bnactu AofmKeH onpeaenvTb hopMbl U METOAbI pasMeLLeHNs MHopMaLmm
06 UCMonb3oBaHMM MOMYYEHHOW OT kKNMeHTa obpaTHOM CBSI3W, MNEPUOAMYHOCTb
pasMeLLeHNsi, KpUTepun 1 nepedeHb MHpopmaumm, He pa3MmeLlaeMoin B obLem JocTyne.

MpunoxeHne Ne 1
K Mopsigky cbopa n aHanunsa obpaTHom
CBSA3U OT BHELUHNX U BHYTPEHHUX
KNMEHTOB 0OpaTHOM CBA3K
B MyHUUMNanbsHOM obpasoBaHumn
«CTapokapa3sepuKcKoe Cenbckoe
noceneHne»

KOTa3mHCckoro MyHUUMNanbHOro parnoHa
Pecnybnuku TaTtapcraH



CDOprI aHKeT anAa npoBeaeHna onpocoB BHELLHUX KITMEHTOB

OueHka yaoBneTBOPEeHHOCTU BHELIHUX KITMEHTOB NpegocTaBlieHNeM rocygapCcTBEeHHbIX
(MyHUMUMNaNbHbIX) yenyr (CepBUCOB), Mep rocyaapCTBEHHOW NOAAEPXKNU, MpoBEeAEeHNEM
KOHTPOJIbHbIX (Haa30pHbIX) MEPONPUATUNA, paccMOTPEeHUeM obpalleHun (3anpocos)

1. C kakon uenbto Bl obpawanucs B (Ha3BaHue BegomcTBa)?
(OguH oTeeT)
1. Monyy4an ycnyry
2. Monyyan mepbl nogaepku
3. Y MeHsa npoBoAMIY NMPoOBeEPKY
4. MNuncan obpalleHne (3anpoc)

2. YKaxute HaumeHoBaHue ycrnyrn, kKotopass Bam 6bina npepgocraBneHa. (OauH
oTBeT) (Byget nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bin
OaH oTBeT «1»)
1. nepeuyncnsoTCH BCe YCIyru, okasbiBaeMble BeJOMCTBOM
2. ...

3. Kaknm cnocobom Bbl o6paltannce 3a npegoctasneHmem gaHHon yenyrn? (OanH oTeeT)
(BygeTt nokasaH npu ycnoBuu, 4To Ha Bonpoc N2 1 6bin gaH oTBET «1»)

1. Yepes noptan «locycnyrmn»

2. Yepes pernoHanbHbIn noptan «ocycnyrny»

3. Uepes cant BegomcTBa

4. MNpepocTtasneHne B MOL|

5. IlnyHoe nocelleHne BegomcTea

4. Hackonbko Bbl yooBneTBopeHbl ycnyroin, kotopas 6oina Bam npegoctasneHa? (Javte
oueHKy no 5-6annbHoM wWkKane, rae oueHka 1 o03HavaeT, 4TO Bbl MOMHOCTBLIO He
YOOBMNETBOPEHbI, OLEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yooBneTBOpeHbl) (ByaeT nokasaH
npu ycrnosumn, 4to Ha Bonpoc Ne 1 6bia AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl ynoBneTBopeHbl MOHATHOCTbO M yAOOGCTBOM nogayn 3asiBNeHuN?
(JanTte oueHky no 5-6annbHOW LWiKane, rae oueHka 1 o3HadaeT, YTo Bbl NOMHOCTBLIO He
YOOBMNETBOPEHbI, OLeHKa 5 03Ha4yaeT, 4To Bbl nonHocTbio yaoBneTBopeHbl (bygeT nokasaH
npu ycrnosumn, 4to Ha Bonpoc Ne 1 6bi1 AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. Hackonbko Bbl yaooBneTBOpeHbl WMH(OpPMUPOBaAHMEM O cTaTyce npeaocTaBreHns
ycnyrn? (Jante oueHky no 5-6annbHow Lwkane, rge oueHka 1 o3Hayaet, 41O Bbl



NMOMHOCTLIO HE YOOBIETBOPEHbI, OLUEHKa 5 03Ha4yaeT, YTo Bbl NONHOCTLIO YAOBNETBOPEHDI)
(BygeT nokasaH npu ycnosuu, 4To Ha Bonpoc N2 1 6bin1 gaH oTBeT «1»)

1. 5 6annos
2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl  yooBneTBOpeHbl ONTMMANbHOCTBI KOMMYECTBa HEeoOXOAMMbIX K
npenocTaBneHnto AokymeHTtoB? ([danTte oueHky no 5-6annbHon Lwkane, rge oueHka 1
O3Ha4aer, 4YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLUeHKa 5 o3Ha4aeT, YTo Bbl NOMHOCTLIO
yooBneTeopeHsbl) (byaeTt nokasaH npu ycrnosum, YTo Ha Bonpoc N2 1 6k AaH oTBeT «1»)
1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yaoBneTBOpPEHbl BEXIMBOCTLIO WM KOMMETEHTHOCTbIO COTPYAHUKA?
(Jante oueHky no 5-6annbHON LWKane, rae oueHka 1 o3HavaeT, YTo Bbl NOSHOCTBLIO He
YOOBMETBOPEHbI, OLIEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTBopeHbl) (byaeTt nokasaH
npw ycrnosumn, 4To Ha Bonpoc Ne 1 6bia aaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yaoBneTBopeHbl OMepaTMBHOCTLIO MNpefoCcTaBfeHus pesyrbTaTa
okasaHus ycnyrn? ([JanTte oueHky no 5-6annbHon Wwkane, rge oueHka 1 o3Hadvaer, 4To Bbl
MOMHOCTBIO HE YOOBETBOPEHbI, OLUEHKa 5 03Ha4yaeT, YTo Bbl NONHOCTBIO YAOBNETBOPEHDI)
(BygeT nokasaH npu ycrnoBuu, 4To Ha Bonpoc Ne 1 6bu1 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

10. Yt0 HeobBXoOUMO M3MEHUTb B nNpefocTaBneHun  ycnyrm?  BbickaxuTe cBoM
npegnoxenus. (OTkpbITbI Bonpoc) (ByaoeT nokasaH npu ycrnoBuu, YTO Ha Bonpoc Ne 1
Obin gaH oTBeT «1»)




OLieHKa y10BNETBOPEHHOCTUN BHELLIHUX KITMEHTOB
paccMOTpeHeMm obpalleHuii U 3anpocoB

1. Bbl ckopee y[oOBNEeTBOPEHbI UM CKOpee He YyOOBMeTBOPEHbl B3aMMOOENCTBUMEM C
(vka3bleaemcsi  HauMeHogaHue
a0MuHUcmpauyuu  MyHuyunanbHo20  obpasogaHusi/HaumMeHog8aHUe oOpaaH efacmu
MyHuyunanbHo20  obpa3osaHusi/cmpyKmypHo20  rnodpa3desieHuss opeaH  enacmu
MyHuyunanbHo20 o0b6pa3osaHusi) (npefocTaBneHMEeM YyCryr, Mep NOOAEPXKKM WU
OCYyLLECTBMEHNEM rocyaapCTBEHHbIX pyHKUMIA) B uenom? (OduH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOoBreTBOpeH
3. 3aTpyaHsaCb OTBETUTL

2. lMpuxogunocb nu Bam obpawatbca B

(ykasblieaemcsi HauMeHoeaHue adMuHuUcmpauuu MyHUUUnanbHoO20
obpa3oeaHusi/HauMeHo8aHUe opeaaH eriacmu MyHuUUunasbHo20 obpa3oeaHusi) C KakUMu-
nnbo NpeasnioxXeHnamMu, 3asBreHnamu, xxanobamu, sanpocamum B nepuog ¢ 20
roga (ykasbleaemcsi Ha4asio oueHusaemozo rnepuoda)?? (OOuH omeem)

1. Ja

2. Hert OKOHYAHKME OINMPOCA

3. 3atpyaHsatocb otBeTuTb OKOHYAHWE OMPOCA

3. Ckonbko pa3 Bam npuxogunocb obpaiwiatbca B nepuog c 20 ropa

(yka3sbigaemcsi Ha4aro ouyeHusaemozo rnepuoda)? (OOuH omeem)

1 obpaLlleHune (3anpoc)

2 obpalleHusa (3anpoca)

3 obpalueHunsa (3anpoca)

4 obpalleHus (3anpoca)

5 n 6onee obpalleHnin (3anpocos)

akrwnE

Mpu BLIOOPE oTBETOB Ha Bonpoc Ne 3 ¢ konnyectBom obpalweHuin 2 n 6onee Bonpockl Ne
4-17 3agatoTcs Mo Kaxxaomy obpalleHmo oTaenbHO

. K kakomy tnny otHocunock obpaiuenne? (O0uH omeem)

4
1. 3asBneHue

2. lNpeanoxeHue

3. Xanoba

4. 3anpoc Ha npegoctaBneHne nHgpopmaumm o0 AeAaTeNlbHOCTM OpraHa BnacTtu
5. WNHoe (ykaxuTe)

5

. YKaxuTe, noxanymcrta, no kakomy nosogy 6bino obpauwieHue. (Omkpbimbil 80r1poc)

. YKaxknte, noxanyncra, cnocob nogauun obpaweHus. (OOuH omeem)

YcTHOe obpalyeHune npy NM4HOM NpMeMe B OpraHe BrnacTu
lMucemeHHoOe obpalleHne B opraH Ha BymMaKHOM HocuTene
Ob6palyeHune B aneKTPoHHOW dopMe Yepes opuumanbHbI CanT opraHa BnacTu

WwnN ke o



8.
9.

O6palueHune B anekTpoHHON dhopme vepes noptan Mocycnyru (gosuslugi.ru)[TEPEXO/L
K Bonpocy Ne 8

Ob6pauwieHne B 3nekTpoHHOW opme 4epe3 MOOMNbHOE MpuroXeHue nopTana
T3/ o 1 1Y/ PSSR MEPEXOL k Bonpocy Ne 8
O6paleHure B anekTpoHHOW hopme vepes coumanbHble ceTMTEPEXO[ k Bonpocy Ne
8

O6palueHune B anekTpoHHOW hopme vepes rpynnbl B MecceHmpkepaxNMEPEXO[ K
Bonpocy Ne 8

lMucbmeHHoe obpaweHune Yepesd ML ..........ccovvvvvvvveeeeeeennnn. MEPEXOL k Bonpocy Ne 8
NHoe (YK@XKNTE) e MEPEXOL k Bonpocy Ne 8

7. Hackonbko Bbl yaoBneTBopeHbl hopmon nogaym obpalieHmsa B opraH Bnactn? [ante
oueHKy no 5-6annbHoM LWkane, rge oueHka 1 o3HavaeT, 4TO Bbl MOMHOCTBIO He
yAOBNETBOPEHbI, OLIEHKa 5 03Ha4aeT, YTo Bbl nonHocTbIO yaoBneTBopeHbl. (OOuH omeem)

Bonpoc 3apaetca TonbkO TEM pecrnoHOeHTam, KoTopble Bblbpanu 1-3 BapuaHTbl B
Bonpoce Ne 6.

OueHka ot 1 oo 5

7.1

rocygapCrtBeHHOM opraHe BnacTtu

YcTtHoe  ofOpalleHve npu JNIMYHOM  Mpveme B

7.2 TlucbMeHHoe obpalieHne B rocygapCTBEHHbIA OpraH Ha
OymaxHOM HocuTene

7.3 ObpalieHne B anekTpoHHoW ¢opme yepe3 odumumarnbHbIn
CaWT opraHa BnacTtu

8.

Hackonbko Bbl yOoOBneTBOpeHbl B LENOM MPOLECCOM pPacCMOTPeEHMsT obpalleHus

(3anpoca) B opraH? [lanTte oueHKy rno 5-6annbHon Wwkane, rae oueHka 1 o3Havaert, 4To Bbl
MOSTHOCTbIO HE YAOBNETBOPEHDI, OLEHKa 5 03HayaeT, YTo Bbl NONMHOCTLIO YAOBNETBOPEHDI.
(OduH omeem)

1.

2
3
4.
5
9

5 6annos

. 4 banna
. 3 banna

2 banna
1 6ann

C kaknmu npo6nemaMM Bbl CTOJIKHYIMUCb npu pacCMOTPEHUN ﬂpe,D,ﬂO)l(eHMVI,

3asBreHun, xanob, sanpocos? (OmkpbIimbIl 80r1pOC)

1. Mpobnema (ykaxute)
2. MNpobnem He 6bino

10.

Hackornbko 66110 fierko unm croXHo nogaTb obpalleHue (3anpoc)? [JanTte oueHKy no

5-6annbHON WKane, rge oueHka 1 o3HavaeT, YTO nogatb obpalleHue (3anpoc) OGbino
OYeHb TAXENOo, oueHka 5 o3HavaeT, YTo nogatb obpalleHune (3anpoc) ObINo OYeHb Nerko.
(OduH omeem)

6.
7.
8.
9.

10.
11.

5 6annos
4 6anna
3 6anna
2 6anna
1 6ann

Bawe obpauleHune, 3anpoc 6biiM pacCMOTPEHbBI HENOCPEACTBEHHO B BEAOMCTBE NMbO

6o nepeagpecosaHo? (OOuH omeem)



1. [a, obGpaweHne paccmaTpmBanocb HenocpeactseHHo B BegomcTBe [MEPEXOL K
BOIMPOCY Ne 13
2. ObpaweHue (3anpoc) 6bino nepeagpecoBaHo

12. Bbl nonyyunu yBegomrneHvme O nepeagpecaumm obpaweHusa (3anpoca)? (OOuH
omeem)

1. da

2. Hert

13. bbin nn nony4yeH oTeeT Ha Bawe obpalleHne, 3anpoc? (OduH omeem)

1. [a, oTBeT 6bIn Nony4veH MEPEXQO[ K
BOINPOCY Ne 15

2. Het, oTBeTa He ObIno MEPEXO[ K

BOIMNPOCY Ne 16
3. bbin nonyyeH oTkasa B pacCcMOTpeHUn obpalleHus (3anpoca)

14. lpn oTkase B paccMoTpeHun obpawieHus (3anpoca) Bam 6bina npegocrtaBneHa
NHpopmaumnsa o HeobxoaMMbIX 4ENCTBUAX ANA YCTPaHEeHUs NpUYMH Ansa nogobHoro oTkasa
B 6yaywem? (OOuH omeem)

1. Ja
2. Het
3. 3aTtpyaHsachb OTBETUTH

15. Hackonbko Bbl yooBneTBopeHbl Ka4eCTBOM OTBETa Ha obpalleHue (3anpoc) B opraH?
HanTte oueHky no 5-6annbHon wWkKane, rge oueHka 1 o3HayaeT, YTo Bbl MOMHOCTLIO He
yAOBMETBOPEHbI, OLleHKa 5 03Ha4aeT, 4To Bbl NoNHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

16. Hackonbko Bbl yOoBneTBOpPEHbl CriegylwuMn  napameTpamMm  pacCMOTPEHUS
obpaleHuns (3anpoca)? Jante oueHky no 5-6annbHon WwkKane, rae oueHka 1 o3HavaeT, vYTo
Bbl MoONHOCTLIO He yOoBNeTBOpeHbl, oOueHka 5 o03HavaeT, 410 Bbl MOMAHOCTBIO
yooBneTtBopeHbl. (OOuH omeem o Kaxxooli CmpokKe)

[MapameTpbl OLEHKN OueHkaoT 1 go 5

16.1. TloHaTHOCT M ygobcTBO nNogayun obpaleHus
(3anpoca)

16.2. Cpok paccmoTpeHus obpalleHna (3anpoca)

16.3. MiHbopmupoBaHue o ctaTyce obpalleHus (3anpoca)

16.4. TIOHATHOCTb M AOCTYNHOCTb OTBETa Ha obpalieHue
(3anpoc)

16.5. lNpocTtoTa M OTKPLITOCTE KOMMYHWKaUUW B npouecce
paccMoTpeHna obpalleHus (3anpoca)

17. NameHunocb nu Bawe oTHOWeEHWEe K opraHy Bnactu nocre obpalieHnsa (3anpoca)?
(O0uH omeem)

1. [a, B ny4ywyto CTOPOHY
2. [a, B xyawyto CTOpoHY
3. Hert, He nameHunoco

4. 3aTpyaHSAChb OTBETUTL



18. C kakon BepoATHOCTbIO Bbl nopekomeHayeTe CBOUM poOAHbIM, OPY3bsiM, 3HAKOMbIM
npu HeobxoauMoCTM obpallatbCd, nNogaBaTbh 3anpockl B AaHHbIA opraH Bnactu? [awnte
oueHky no 10-6annbHOM WKane, rae oueHka 1 o3HavYaeT OYeHb ManoBepPOATHO, oueHka 10
03Ha4vaeT ¢ 6onbLuon BeposaTHOCTbI. (OOuH omeem)

. 10 6annos
. 9 6bannos

. 8 bannos

. 7 6bannos

. 6 6bannos

. 5 6annos

. 4 6banna

. 3 6banna

. 2 banna
10. 1 6ann

19. YTO HeobXOAMMO M3MEHUTb NPU PACCMOTPEHUU MPEOSIOKEHUN, 3asiBIIEHUN, Xanob,
3anpocoB? BbickaxunTte cBoun npeanoXxeHus. (Omkpbimbil 80r1poc)

OCoO~NOOOAPR~WN-=-

20. YTo4yHuTe, noxanymncta, Baw cratyc (OOuH omeem)

1. MpeacrasuTens LOpNaMYECKOro nuua

2. MHomBmayanbHbIN NpegnpuHuMaTenb Unu ero npeactaBuTesb

3. Camo3aHATbIN

4. paxgaHwH, He  3aperucTpupoBaHHbIN B  KayecTBe  MHAWBUAYaNbHOIO
npeanpuHMMmaTens/camo3aHaToro

5. NHom cTaTtyc (ykaxuTte)

21. Baw non (O0uH omeem)

1. Myxckon
2. XXeHckun

22. YxaxuTe, noxanyncra, Baw sospact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v ctapwe

23. YkaxuTte, noxanyncta, Bawe obpasoBaHue (OduH omeem)

1. Bbicwee

2. He3akoH4eHHOe BbiCcLLEE

3. CpeaHee cneumanbHoe

4. CpegHee obulee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHue 1 HUXe



OueHka ya0oBNEeTBOPEHHOCTN BHELLHUX KITMEHTOB
[AOCTYMHOCTbIO MHpOPMaLMK O AeATENbHOCTN BeAOMCTBA

1. Kakue wucToYHMKM WHPopmaumm Bbl ucnonesyete ana nonyyvyeHna MHdopmaumm o
BegomcTBe? (flloboe yucrio omeemos)

1. OdbunumanbHbIi cant
2. Tenerpamm-kaHan
3. OdhmumaneHas cTtpaHuua B coumanbHom cetn «BKoHTakTe»
4. UHble UCMOYHUKU UHhopMayuu o eedomcmee

2. Kak vacto Bbl nonb3yetecb oduumanbHbIM CanTom ? (O0uH
omeem)

1. Nonb3ytocb NOCTOAHHO

2. MNonb3ytocb BpeMs OT BpeMeEHU (peako)

3. 3aTpyaHSCh OTBETUTL

3. Ypaetca nu Bam Hantn Tpebyemyio MHpopmMaumio Ha caunte ?
(OduH omeem)

1. da

2. Hert

3. 3aTpyaHSCb OTBETUTL

4. Hackonbko 6bINo fierko unm CriokHO HanTu Heobxogumyro MHOpPMaUMI0 Ha caunTe
? [danTe oueHKy no 5-tm GannbHOW LiKane, rae oueHka 1 o3Havaert, 4To
HaNTWU HeobXxoaMMY MHGOPMAaUUIO BbINO OYEeHb TSXKENO, OueHKa 5 O3HayaeT, YTO HanTu
HeobxoaumMyto nHdopmaLmio 6bino o4eHb nerko. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. 3a nonyyeHvem kakon wHGopMaumm Bbl 4vawe Bcero obpaillaeTecb Ha canT
? (Omkpbimeil 80rpoc)

6. YTo, c Bawen To4kun 3peHns, Heo6xoaMMO N3MEHNUTb B UHAPOPMALIMOHHOM HaMNONTHEHUU
n/wnun cTpyktype canta? (Omkpbimsbil 80rpoc)

7. Kak yacto Bbl nonb3yetecb cnefyrowmMmn UCTOYHMKaMU MHAOpMaumMmM o BegomcTee?
(OduH omeem)

Monb3ytoch Bpems
[Monb3ytocb 3aTpyaHsoCh
OT BPEMEHM
NOCTOSAHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHnua
B

—_— 1 2 3
coumanbHon ceTu
«BKoHTakTe»
UHble  UCMOYHUKU
UHgbopmauyuu 0] 1 2 3
gedomcmee




8. Yoaetcsa nu Bam Hantu Heobxoaumyto nHdopmaumio Ha cnegyrowmnx pecypcax? (OduH
omeem)

Na Het 3aTpygHsitoch
OTBETUTb

Tenerpamm-kaHan 1 2 3
CtpaHuua
— 8 1 2 3
coumanbHOn  ceTu
«BKoHTakre»
UHble  UCMOYHUKU
UHgopmayuu 0] 1 2 3
gedomcmee

9. Hackonbko ObIIO NErko WM CrOXHO HaWTU Heobxoaumykto WHGOPMauUuK Ha
cnepyrowmnx pecypcax? JanTte oueHky no 5-tu GannbHOW WwKane, raoe oueHka 1 o3Havaer,
4YTO HaUTU HeobxooMMyK WHAOPMAaUMIO BbINO OYEHb TSXKENO, OUEHKa 5 o3Ha4vaeT, 4To
HanTK Heobxoammyto nHpopmaumo b0 oveHb nerko. (OduH omeem)

OueHkaoT 1 go 5

TenerpaMM-KaHan

CtpaHuua B coumanbHon cetn «BKoHTakTe»

UHbIE UCMOYHUKU UHd)0,0MaL(UU 0 sedomcmee

10. Kakasa nHdpopmaums Hanbonee BoctpeboBaHa Bamun Ha cTtpaHmuax PMBA Poccum B
coumanbHbIX ceTax n/vnum Tenerpam-kaHane? (OmkpbimbIt 80r1poc)

11. Yto, c Bawen TOYKM 3peHusi, HeobXxoAMMO MW3MEHUTb B BEOEHMM CTpaHUL,
B couManbHbIX ceTax wu/unu Tenerpam-kaHane? (Omkpbimbili 80rpoc)




MpunoxeHne Ne 2

K Mopsgky cbopa n aHanunsa obpaTHom
CBSA3U OT BHELUHNX N BHYTPEHHUX
KNnMeHToB obpaTHOM CBA3N

B MyHUUMNansHOM obpasoBaHum
«CTapokapa3sepukckoe cefnibckoe
noceneHue»

KOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnukn TatapctaH

MpuMepHble hopMbl BONPOCOB 4SS NPOBEAEHUS ONPOCOB
BHYTPEHHUX KITMEHTOB

OueHka yOoOBMETBOPEHHOCTU COTPYAHMKOB acrnektamm OeATenlbHOCTM B opraHe
BnacTtu (BegomcTBe/opraHnsauumn/yupexneHmm)

1. Hackonbko Bbl B uUenom yaoBneTBopeHbl paboToM B AaHHOM oOpraHe BracTtu
(sepomctBe/oprannsauumn/ydpexaerHmmn)? (O0uH omeem)

1. Ckopee yaoBneTBopeH
2. Ckopee He yooBneTBOpPEH
3. 3artpyaHsach OTBETUTH

2. Kak yacto Bbl HenocpeCTBEHHO B3aMMOOEeUCTBYeTe C opUanNYeckKuMn n omsmnyecknmm
nvuamun no cneayowmm sonpocam? (OOuH omeem o Kaxxool cmpoke)?



MocTos
Heckon He
HHO, Heckon | Heckon
. | bKO pa3 3aHuUMa
KaxkabIvi 5 bKO pa3 | bKo pa3 och
paboun B Mecsl, B rog
. HeJenwo 3TNM
N OeHb
2.1. lNpepocTaBneHue ycnyr 1 2 3 4 5
2.2. [lpepoctaBneHve wmep 1 5 3 4 5
noaaepXkn
2.3. lpoBeneHne KOHTPOSLHO- 1 5 3 4 5
HaO30PHbIX MEPONPUATUI
2.4. [NogrotoBka OTBETOB Ha
obpalleHus, 3anpochil, 1 2 3 4 5
npeanoxeHus
2.5. KoHcynbTupoBaHue o
BOMpocaM B3anMMOLENCTBUSA C 1 5 3 4 5
opraHom BnacTtu
(opraHunsaumen)

3. C kakmmum npobrnemamn Bbl cTankMBaeTecb (CTankuBanucb) B paMKax CBOEW
npodgeccnoHanbHON nesaTenbHOCTH
B CBOEM BegomcTBe/opraHusdauuun/yupexgeHmn? (Omeem no kKaxool CmMpoke
OmMHocumeribHO Kax9do20 suda desimeribHOCMU, KomopbiM 3aHumaemecsk) (OmKpbimbil
Bonpoc)

He
Mpobnemsbl
3aH1mMato
(ykaxkume)
Cb 9TUM

3.1. lNpepnocraBnenue ycnyr

3.2. lNpepoctaBneHne Mep Nnoaaepxkm

3.3. MpoBeneHune KOHTPOSbHO-HAA30PHbIX
MepPONpPUATUI

3.4. lMogroToBka OTBETOB Ha obpalleHusi, 3anpochl,
npeanoXxeHus

3.5. KoHcynbTupoBaHue no Bonpocam
B3aMMOAENCTBUS C OpraHoOM BracTu (opraHu3aumen)

4. Hackonbko Bbl ynoBneTBopeHbl MatepuarnbHbiM OCHALLEHMEM CBOEN OEATENbHOCTU?
(O0uH omeem no kaxdol cmpoke)?

MonHocTb Ckopee MonHocTb
Ckopee 3atpyaH
t0 He 0 He
yooBneTB S0Cb
yAoOBMneTB yOoOBMneTB | yAOBMNETBO
OpeH OTBETUTb
OpeH Op€eH peH
4.1. CnyxebHoe MmecCTO
kabuHerT, mebernb,
( 1 2 3 4 5
CaHUTapHble

NOMELLEHNS 1 T.N.)

4.2. ObGecnevyeHHOCTb
pacxogHbIMn
matepuanamn (bymara, 1 2 3 4 5
GnaHkn, KaHuenspckue
TOBapbl)




5. Hackonbko Bbl yaoBneTBopeHbl perriameHTauMen CBOen  npodheccroHanbLHOm
aeatenbHocTn? (OOuH omeem o Kaxxodou cmpoke)?
MonHocT Ckopee | lMonHocTb
Ckopee 3aTpyaH
bto He 0 He
yaoBneTB ACb
yOooBreTs yOoBreTB | yOOBMNeTBO
opeH OTBETUTb
OpeH opeH peH
5.1. TTOHATHOCTb MHCTPYKUUI
" MeTOANYECKUX 1 2 3 4 5
MaTepuarnos
5.2. YpobceTteo
MCNONb30BaHNUA WUHCTPYKLMI
PyKU 1 2 3 4 5
n MeTOANYECKNX
MaTepuarnos
5.3. AKTyanbHOCTb
WHCTPYKUMN U METOOMNYECKNX 1 2 3 4 5
MaTtepuanos

6. Hackonbko Bbl yooBnetBopeHbl MHGPOPMALMOHHO-TEXHONOIMYECKUM CONPOBOXAEHNEM

cBoen npodeccmoHanbHon gestenbHoctTn? (OOuH omeem o kaxxool cmpoke)?

MonHocT Ckopee | lNonHocTb
Ckopee 3atpyaH
bto He 0 He
oBnetp | YAOBMNCTB yOoBneTB | yAOBMNETBO AI0Ck
yA opeH OTBETUTb
OopeH OpeH peH
6.1. TexHn4yeckue cpeacrea
(koMnblOTEPDI, MPUHTEPHI, 1 5 3 4 5
KonuMpoBarnbHas TEXHWKA,
cpecrtea CBs3Nn)
6.2. NporpammHoe 1 5 3 4 5
obecneyveHne
6.3. O6cnyxnBaHue 1 5 3 4 5
TEXHUYECKMX CPeacTB
6.4. HdopmaLmOHHbIe
cUCTeMbl AOKyMeHToobopoTa 1 5 3 4 5
N KOHTPONSI MCMOSHEHWS
NnopyvyeHnn
6.5. ABTOMaTU3auusi oT4EeTOB 1 2 3 4 5
6.6. ABTOMaTM3aLUA
Aoctyna K obwenocTynHbIM 1 5 3 4 5
NHGOPMaLMOHHBIM
pecypcam (HTepHeT)
6.7. [locTyn K JaHHbIM MHbIX
opraHos Bflactu n 1 2 3 4 5
opraHu3saumnn

7. Yto Bac He ycTtpauBaeT B MUHGOPMAaLNOHHO-TEXHOIOIMYECKOM CONpoBOXaeHUn Balwen
npodeccnoHanbHon fgeatenbHocTn? (Omkpbimbit  g8orpoc) (Ha eonpoc omeedyarom
pecrioH0eHmbI, daswue omeembl «Ckopee He ydosriemeopeH» U «[TofTHOCMbO He
ydosrnemeopeH» Ha sornpoc Ne 6)




3atpyagH
S0Cb
OTBETUTb

Mpobnema
(ykaxuTe)

7.1. TexHuyeckne cpeactBa (KOMMNbHOTEPLI, MPUHTEPDI,
KonupoBarnbHas TEXHWKA, CpeacTBa CBA3N)

7.2. NMporpammHoe obecneveHve

7.3. O6cnyxmBaHne TEXHUYECKUX CPEACTB

7.4. VHdopMaunoOHHbIE CUCTEMbI OOKyMEHTooGopoTa #
KOHTPONS UCMOMNHEHUS NOPYYEHUI

7.5. ABTOMaTU3aLUMA OTHETOB

7.6. ABTOMaTM3aLUA aocrtyna K o0Leao0CcTynHbIM
NHOPMaLUMNOHHBLIM pecypcam (MHTepHeT)

7.7. ,D,OCTyI'I K OaHHbIM UHbLIX OPraHOB BJ1AaCTU U OpFaHMSaLlVIVI

8. Hackonbko Bbl ygoBneTBOpeHbl B3aMMOLEWCTBMEM C OPYrMMW OpraHaMmu Briactu wu
opraHmsauuamm? (OOuH omeem o Kaxxool cmpokKe)

He
B3anmoaenc
Ckopee
Ckopee He 3atpyaH TBYIO C
yOooBneTs VIOBIETB ACb ApYyrumun roc.
OopeH opeH OTBETUTb | OpraHamu u
opraHusauus
MU
8.1. KauyectBO npegoctaBngemomn 1 5 3 4
nHdopmMauunm
8.2. CobntogeHne CpOKOB 1 5 3 4
npegocTaBneHnsa nHgpopmaumm
8.3. YpoBEHb aBToMaTm3aumm
npouecca obmeHa WHdOpMaUnen 1 2 3 4
(cuctema 3NEKTPOHHOIo
AOKyMeHToo6opoTa)
8.4. PernamenTauus
MEXBEAOMCTBEHHOrO 1 5 3 4
B3anMOAENCTBUS (HopmaTuBHbIE
AOKYMEHTbI, MHCTPYKUMN U T.1.)
8.5. KoMMyHUuKaums ¢ CoTpyaHuKamm
ApYyrnx opraHoB BnacTu n 1 5 3 4
opraHusauun B npouecce obmeHa
NHdopmaumnen

9. Hackonbko Bbl B Lenom ygoBneTBOpPEHbl TeM, Kak NOCTpoeHa paboTa C kagpamu B
Bawem BepgomcTtee/opraHmnsaumm/ydpexaeHnn? (OduH omeem)

1. Ckopee yooBneTBOpeEH (a)
2. Ckopee He yaooBreTBopeH (a)
3. 3aTtpyaHsachb OTBETUTH

10. YUrto Bac He ycTpamBaer B pabote C  kagpamu B  Bawewm
BegomcTBe/opraHusaumn/ydpexageHnn? (Omkpeimeili eornpoc) (Ha eornpoc omeedyarom
pecrioH0eHmbl, Oaswue omeembl «CKopee He ydosriemeopeH» Ha eorpoc Ne 9)



11. Hackonbko Bbl ypoBneTtBopeHbl paboTon KagpoBOro noapasgeneHus  npu
BbINOSTHEHUN crieayowmnx dyHKunn? (OO0uH omeem o Kaxool cmpokKe)

Ckopee
Ckopee Hg 3aTpyaH
yaoBneTB ACb
yAoBneTB
opeH OTBETUTb
OpeH
11.1. BbinonHeHne  TpeboBaHM  KagpOBOM
NONUTUKN opraHusauum (dpopmupoBaHue
KagpoBOro cocrtaea, paspaboTka u yTBepXaeHue
LWITATHOrO pacnucaHus, opMUpoBaHME e€OUHOro 1 2 3

nopsiaka npvemMa W YBONbHEHUS COTPYAHWUKOB,
paspaboTka TWUNOBbLIX (QOPM MPMKA30B U UHbIX
KagpoBbIX JOKYMEHTOB)

11.2. MNMowuck n nogbop nepcoHana (pasmelieHue
pestome, cobecegoBaHne C  coucKaTensiMu, 1 2 3
COCTaBJieHe pekoMmeHgaunm onsa pabortogarens)

11.3. MotmBauma un obyyeHne paboTHMKa
(cocTaBneHune nporpamm oby4yeHusi, HanpaBneHue 1 2 3
COTPYOHWKOB Ha MOBbILLIEHME KBanudukauum)

11.4. ATTectaumnsa coTpygHUKOB

11.5. Pabota ¢  kagpoBbiM pe3epBoM,
nnaHMpoBaHWe Kapbepbl COTPYLHUKOB

11.6. PaspelueHne TpygoBbIX KOHQIIMKTOB

11.7. CospaHve  KOpPMOpaTUBHOW  KyIbTypbl,
opraHusauus KopnopaTuBHbIX MEPOMNPUSATUN

N
NN (N NN
wl W (W w |w

11.8. PaspaboTka AOMKHOCTHBIX MHCTPYKLMIA

11.9. KoHTponb 3a cobniogeHnem TpyaoBom
ANCUMNNNHBI (prKCupoBaHue (akToB HapyLLUEHUS,
3aTpeboBaHue 00BbACHEeHUN COTPYAHVKOB, 1 2 3
nsgaHue NpuvKkasoB O npyBReYeHnn K
ANCUMNIIMHAPHON OTBETCTBEHHOCTM)

11.10. Paborta c nepcoHanom (Bblgaya CnpaBoK,

1 2 3
BbINMNCOK N3 JTMYHbIX ,D,OKyMeHTOB)

11.11. Pabota ¢ nepcoHanbHbIMKM OaHHbIMMU

o 1 2 3
COTPYyAHUKOB, 3aluTa JINYHOU I/IHd)OpMaLI,I/II/I

12. Hackonbko Bbl B LenoM yaoBneTBOPEHbI TEM, Kak MOCTpoeHa paboTa no BeaeHuto
Byxrantepckoro yyeTta B Bawem BegomcTtee/opraHndaumn/ydpexaennn? (OduH omeem)

1. Ckopee ygooBneTBopeH (a) MEPEXOL k Bonpocy
Ne 14

2. Ckopee He yaoBneTBopeH (a)

3. 3aTpyaHsch OTBETUTL MEPEXOL k Bonpocy Ne 14

13. Yto Bac He ycTpamBaeT B paboTe no BegeHuto Oyxrantepckoro yvyeta B Baiuem
BegomcTBe/opraHunsaumm/yupexaeHnn? (Omkpbimbiti 8oripoc) (Ha eonpoc omeedarom
pecrioH0eHmebl, Oaswue omeembl «Ckopee He ydoeriemeopeH» Ha egorpoc Ne 12)

14. Hackonbko Bbl B LefIOM yOOBNEeTBOPEHbI TEM, KaK OpraHM3oBaHa agMUHUCTPaTUBHO-
XO3ANCTBEHHAs AeATenbHOCTb B Bawem BegomcTtee/opraHmsaunn/yyupexagennn? (O0uH
omeem)



1. Ckopee yOoBreTBOpeH (a) NMEPEXOO k Bonpocy
Ne 16

2. Ckopee He yOooBreTBopeH (a)

3. 3aTpyaHsaCb OTBETUTL MEPEXOL k Bonpocy Ne 16

15. Yto Bac He ycTpavBaeT B aAMUHUCTPATUBHO-XO3ANCTBEHHOW AeATeNnbHOCTM B Bawem
BegomcTBe/opraHusaumn/ydpexageHnn? (Omkpeimeil eorpoc) (Ha eornpoc omeedyarom
pecrioH0eHmebl, Oaswue omeembi «Ckopee He ydoeriemeopeH» Ha egorpoc Ne 14)

16. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTSMU NPOdEeCCUOHANbHOro pasBUTUS
(TPEHWHIN, ceMmHapbl, oby4varolme Kypchbl, NOBbIeHUe KBanudpukauuu u T1.n0.)?7 (OO0uH
omeem)

1. Ckopee ypoBneTtBopeH (a)
2. Ckopee He yOoBreTBOpeH (a)
3. 3aTpyaHsaCb OTBETUTL

17. Hackonbko Bbl ygoBneTtBopeHbl BO3MOXHOCTAMWU AOIMKHOCTHOro pocta? (OduH
omeem)

1. Ckopee ypoBneTtBopeH (a)
2. Ckopee He yaooBreTBOpEH (a)
3. 3aTtpyaHsachb OTBETUTH

18. Hackonbko Bbl ygoBneTBOpeHbl CUCTEMOW ajanTauun HOBbIX COTPYAHWKOB B
BegomMcTBe/opraHmsaumn/ydpexaeHnn? (OouH omeem)

1. Ckopee yaoBneTtBopeH (a)

2. Ckopee He yOooBreTBopeH (a)

3. 3aTpyaHsaCb OTBETUTL

4. CucTtema agantauum OTCyTCTBYeT MEPEXOL k Bonpocy
Ne 20

19. Kakve ™mepbl N0 aganTtaumMmM  HOBbIX  COTPYOHWKOB,  WCMOfb3yemMble B
BegomMcTBe/opraHmsaunn/ydpexgeHnn, Bol moxeTe Bbligenntb? (/Tloboe yucrio omeemos)

1. Obwee  uVHGpOpPMUPOBaAHUKE, WHCTPYKTaX O  [OeATeNbHOCTM WU KymnbType
B3aMMOOTHOLLUEHWIN B KOJNEKTMBE

3HaKOMCTBO C TPYAOBbIM pacnopsakoM, HOpMaTUBHBIMK MaTepuanamu

lMoakntyeHne HOBOro COTPYAHMKA K KOpropaTUBHBIM MECCEHKEPAM, KOPNOPATUBHLIM
nopTtanam u T.n.

YyacTtne B KOpnopaTUBHbIX MEPOMPUATUAX

MpoBeaeHne BHYTPEHHEro 0byYeHus, TPEHUHIOB

OpraHunsaums HacTaBHU4YeCTBa

PerynapHbin MOHUTOPUHI aganTtauun B nepBble Mecsubl (kBapTan) paboTbl HOBOro
COTpYAHMKa

8. [Opyroe (ykaxume)

9. HeTt uHdopmauum o MeponpusaTnax no agantauum

10. Hukaknx meponpuaTuin He NPOBOAUTCS

11.3aTpyaHsa0Cb OTBETUTD

w N

No ok

20. Kak yacto B Bawem BegomcTBe/opraHmsaunn/yydpexgeHnn npoBoamtcs obydeHue
cotpyaHukoB? (OOuH omeem 1o kaxx0ol cmpokKe)



1pasB | 1pa3B ObyeHm 3atpygH
P P 1 pas e He byA
KBapTa | nonyroa ACb
B rog | nposoau
n ne OTBETUTb
TCA
20.1. O6y4yeHne no npoueccy
npodpeccrnoHanbHom 1 2 3 4 5
AeSATENbHOCTH
20.2. O6yueHune HaBblkam
3PPEKTUBHON KOMMYHUKALMUN C 1 5 3 4 5
KnueHTamu/konneramu npwu
npeaocTaBneHnn ycnyr

21. Hackonbko Bbl yooBneTBopeHbl cBouM Tpyaom? (OOuH omeem o kaxxool cmpoke)

Ckopee | Ckopee He | 3aTpygHs
yOoBneTB | YOOBIETB tOCb
OpeH OpeH OTBETUTb

21.1. CopepxaHuem (TemaTvka pelUaemMblX 1 5 3
BOMPOCOB 1 3a4a4)
21.2. Tlpoueccom (peanusdyemble  YHKUUW, 1 5 3
npoueaypb!)
21.3. PesynbTaTom 1 2 3
21.4. [TpeCTUXHOCTbIO 1 2 3
21.5. O6uecTBeHHbIM 0406pEHNEM 1 2 3

22. Yto gna Bac sBnsetcs Hambornee 3HaudMMbiM B oueHke Ballen npodeccroHanbHom
aeatenbHoctn? (OOuH omeem)

OTcyTCcTBME 3amMedaHnii CO CTOPOHbI PYKOBOACTBA
[Mpun3HaHue pe3ynbTaToB CO CTOPOHbI PyKOBOACTBA
MHeHune pykoBoacTBa

MHeHune konner

CamooLleHka

MaTepuanbHoe CTUMynMpoBaHme

He nHTepecyeT, He sBnsieTcs 3Ha4YMMbIM
3aTpyaHsCb OTBETUTD

ONoOOhRWNE

23. Kakue xapakTepucTukM wuaeanbHOW CUCTEMblI B3aMMOLEWCTBUA rocygapctea MU
yernoseka Bbl Obl BblAENUNN?
(/Tlvboe konuyecmeo omeemos)

KoM opTHOCTb

HesameTHOCTb

YeTKoCTb, yNopsiA04EHHOCTb

OTKpbITOCTb, NPO3Pa4YHOCTb

3abora

HeBmewaTenbcTBO

BHumaTenbHOCTb

MpenckasyemMocTb, cobnogeHne npaBun Urpbl
3aTpyaHsCch OTBETUTD

©Co~NoO~wNE




MpunoxeHne Ne 3

K Mopsgky cbopa n aHannsa obpaTHom
CBSA3U OT BHELUHUX N BHYTPEHHUX
KNnMeHToB obpaTHOM CBA3N
B MyHUUMNansHoOM obpasoBaHumn
«CTtapokapa3sepukckoe cefnibckoe
noceneHue»
KOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TatapcraH

LWabnoH «kapTbl 6onen»

N¢ HammeH | BoisiBneHn | Pacnpoctpa | lNpuopute | Heobxoan | OTBeTCTB Cpok
OBaHwue Hble HEHHOCTb THOCTb Mble K €HHbI | peanu3auu
npouecc | npobnem | nNpobnembl | peweHus | peanusad n

a bl/ (Bblcokasi/cp | npobnembl 717
NOoTEHLU enHas/ / Meponpus
anb-Hble HW13Kas) yAOBMNeTBO IS
noTpebH peHus

oCTH noTpebHoc
KNMEHTOB ™
(BbIcOKas/
cpegHas/
HU3Kas)
OBPASEL 3ANOJIHEHWA

MyHunuumnan - Bbicokasi/cp | Beicokasi/c - CTPYKTYp | onpegensie

bHas ycnyra | OTCyTCTB enHasa/ peaHsas/ | cosgaHue Hoe TCA Ha

«HanmeHoB ne HU3Kas HU3Kas WHTepden | nogpasge | OCHOBaHUU
aHue» nHTepde caonnatbl | neHue npuoputeT

nca rocrnowsnm HOCTU




onnaTbl Hbl Ha
rocnoLun ocmumans
MHbI Ha HOM caunTe
odomuyman
bHOM Bbicokasi/cp | Beicokasi/c -
cante eaHas/ penHss/ co3gaHue
HU3Kas HU3Kas cepsuca
no
- oTnpaBke
OTCYTCTB yBeaomne
ne HUIN O
yBeaoMI NnocTynneH
€HUA 0 nu onnatbl
nocrtynne rocnoLunu
HUK Hbl
onnartbl
rocrnoLun
| WHbI
MonyyeHne | Heobxopn | Beicokas/cp | Beicokas/c - CTPYKTYp | onpegense
COTpyAHMKa | WUMOCTb epHasa/ penHss/ | obecnedeH Hoe TCA Ha
MU CNpaBkn | nogayu HU3Kas HU3Kas ne nogpasge | oCHoBaHUN
3asaBneH BO3MOXHO neHve npuoputeT
nsi Ha cTU HOCTW
Gymare B nogayu
oTaen 3asBneHns
KagpoB nocpeacTs
oM
KopnopaTu
BHOIo

nopTana




