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06 yTtBepxaeHun MNopsagka cbopa 1 aHanusa obpaTHOM CBA3N OT BHELLUHUX U
BHYTPEHHUX KIMMEHTOB B MyHUUMNanbHOM obpasoBaHum «KOTasmHCKoe cenbeckoe
noceneHue» KOTasnHckoro MyHuuunansHoro panoHa Pecnybnukn TatapctaH»

B cootBetctBMM ¢ ®PeneparnbHbiM 3akoHOM oT 20.03.2025 Ne 33-d3 «O6 obumx
NpyYHUMNax opraHusaumMm MeCTHOro camoynpasfneHus B eAuHOW cucteme nybrvyHom
Bnactny», ®egepanbHbiM 3akoHoM OT 06.10.2003 Ne 131-®3 «O6 obwmx npuHUMNax
opraHusaumm MecTHOro camoynpasrneHus B Poccuinckon ®Pepepaumny, deneparnbHbIM
3akoHOM oT 12.01.1996 Ne 8-9®3 «O norpebeHun n noxopoHHoM fenex», denepanbHbIM
3akoHoM oT 27.07.2010 Ne 210-03 «O6 opraHusauumn npegoctaBneHnsi rocyaapCTBEHHbIX
N MyHUUMNanbHbIX ycnyry», PacnopsikeHnem [NpasutensctBa Poccuickon ®epepauun ot
06.10.2021 Ne 2816-p «O6 yTBEPKAEHMN NEPEYHS MHULMATUB COLMArbHO-3KOHOMUYECKOTO
pa3sutna Poccuimckon ®egepauun go 2030 roga», 3akoHom Pecnybnukn TatapcTtaH ot
28.07.2004 Ne 45-3PT «O wmecTtHOM camoynpasneHun B Pecnybnuke TatapcTaHy,
PacnopshkeHnem KabuHeta Munuctpos Pecnybnukn TatapctaH ot 29.09.2023 Ne 2160-p
«O6 yTBepxaeHumn NnaHa meponpuaTU («OPOXKHYIO KapTy») NO BHEAPEHWNIO CTaHOAPTOB
KnueHToueHTpuyHocT B Pecnybnvke  TaTtapctaH», YCTaBOM  MyHMLMNASNIbHOMO
obpasoBaHua  «HKOTasmHckoe cenbckoe noceneHne» HOTasMHCKOro MYyHULMNANIbHOrO
panoHa Pecnybnukn TaTtapctaH», B LENsX opraHusauum nonyyvyeHus obpaTtHoM CBA3N OT
rpaxkgaH, npeacTaBUTENEN PUOUYECKUMX NUL U COTPYAHWMKOB (pabOTHMKOB) OpraHoB
MECTHOI0 CaMoyrnpaBrieHUss YpPOBHE YAOBMNETBOPEHHOCTU AEATENbHOCTbIO OpraHoB
MecTHOro camoynpasneHns KOTasuMHckoro  cenbckoro  noceneHust  KOTasuHckoro
MyHUUunaneHoro panoHa Pecnybnukn  TatapctaH, WCNONHUTENbHbIA ~ KOMUTET
FOTasuHckoro cenbckoro nocenexHnst KOTasnmHCKOro MyHuMuMnanbHOro pamoHa Pecnybnuku
TatapcTaHNOCTaHOBMNAET:

1. YTBepanTb npunaraembin Nopsgok cbopa n aHanmsa obpaTHON CBSA3WN OT BHELLIHNX
N BHYTPEHHUX KIMEHTOB B MyHUUMNanbHOM obpasoBaHnn «HOTas3MHCKOro Ccenbckoe
nocenexHune» KOTasmMHCKOro MyHMumMnanbHoOro pamoHa Pecnybnuku TatapctaHy.

2. He pexe ogHoro pasa B rof NpOBOANTb ONPOCHI BHELLHUX Y BHYTPEHHUX KINMEHTOB,
NPOBOANTbL aHanM3 nofy4eHHoON MHopMaLnMn U Ha ero OCHOBE OCYLLIECTBNATb NOATOTOBKY
npeanoXeHnn no COBEpPLUEHCTBOBAHUIO AeaTenbHOCTU n NOBbILLEHUNIO
KNMEHTOLEHTPUYHOCTN OpraHoB MECTHOro camoynpasneHus HOTasnHCKOro cenbCcKoro
noceneHnsa KOTasnHCKOro MyHuumnanbHOro parioHa Pecnybnuvku TatapcTaH.

3. OdhmumnanbHo obHapogoBaTb HacTosiLee NOCTaHOBIEHWE NyTeM oduumnanbHOro
onybnukoBanmss Ha OdwmunanbHOM nopTane npaBoBON MHGoOpMaumm Pecnybnukm
TatapcTtaH (https://pravo.tatarstan.ru; cBMaeTeNLCTBO O perncTpaumm B Ka4eCcTBe cpeacTsa
maccoBon nHgopmaumm IAJT Ne ®C77-60244 BbigaHo 17.12.2013 depepanbHon cnyxbon
Nno Haa3opy B cdepe CBSA3U, UHAPOPMALMNOHHBLIX TEXHOSTOMMA U MACCOBbIX KOMMYHUKaLMA
(PockomHaa3op) v pasmelleHus Ha oguumansHoMm cante KOTasnMHCKOro MyHMUMNAnNbLHOMO



panoHa Pecnybnuku TartapctaH B coctaBe [lopTana MyHuuunanbHbIX 06pasoBaHuin
Pecnybnukn Tatapctan EguHoro MNopTana opraHoB rocyaapCTBEHHOW BNacT U MECTHOrO
camMoynpaBfeHuns «OdomumanbHbIn TatapctaH» B MHGOpMaLNOHHO-
TenekoMMyHuKaunoHHom cetn «HTepHeT» no Beb-agpecy: hitp://jutaza.tatarstan.ru/.

4. Hactosiliee noCTaHOBMEHME BCTynaeT B CUMy CO [AHA ero oduumanbHoro
onybnukoBaHus.

5. KOHTpOnb 3a NCMOSTHEHMEM HACTOSILLLErO NOCTAHOBIEHNA OCTaBNA 3a COBOMN.

masa KOTa3suHckoro
CenbCKOro noceneHnsa

J%{ JI.M.XaunpynnunHa




MpunoxeHwne
K nocTaHoBNeHunto MicnonHuTensHoro
komuTeTa KOTasMHCKOro cenbCcKoro
nocernexHns KOTasmHCKoro
MYHULMNANBHOIO panoHa
Pecnybnukn TatapcTaH
oT «23» aekabpsa 2025 r. Ne 20

Mopsigok cbopa n aHanm3a obpaTHOM CBA3N OT BHELLIHUX U
BHYTPEHHMX KNMEHTOB B MyHMUMNanbHOM obpa3oBaHun «HKOTasmHckoe cenbckoe
noceneHne» KOTasanHCKOro MyHULMNANbLHOro panoHa
Pecnybnuku TaTtapcTtaH»

1. O6wme nonoxeHus

1.1. Hactoswun [Mopsigpok cbopa u aHanusa oOpaTHOW CBA3M OT BHELUHUX W
BHYTPEHHUX KAMEHTOB B MyHuUMNanbHOM obpasoBaHveM «HOTasnMHCKoe cenbckoe
noceneHne» HKOTasuMHCKOro MyHuuunansHoro pawmoHa Pecnybnukn TatapctaH» (oanee
nmeHyeTcs - [Nopsaok) onpeaensieT Lenn, OCHOBHbIE HanpasreHnsa n TpeboBaHus Kk cbopy
N aHanudy obpaTHOM CBSA3M OT BHELWHUX U BHYTPEHHUX KIIMEHTOB B MYHWULUMNANBHOM
obpasoBaHun «HOTasnHCcKoe cenbckoe noceneHve» HOTa3MHCKOro MyHUUMNAnNbHOro
panoHa Pecnybnukn TatapcTtaH 06 yaoBneTBOPEHHOCTU BHELLIHUX U BHYTPEHHUX KITMEHTOB
B3aMMOOENCTBMEM C OpraHamMm MeECTHOro camoynpasneHns HOTasnHCKOro CenbCKoro
noceneHna HOTasMHCKOrO MyHUUMnanbHOro pawnoHa Pecnybnuvkn TartapctaH npwm
peanusauun UMm CBOUX NOSTHOMOYUN.

1.2. B HacToswem lNopsagke MCNoNb3yrTCA criegyowme NoHATUA U TEPMUHBI:

BsanmogencTsne ¢ rocygapCtBOM - KOMMSEKC NMPaBOOTHOLLEHWA, BO3HUKAKOLLNX B
npouecce NpeaocTaBfieHUs1 TOCYAapPCTBEHHbIX YCAYr, OCYLECTBEHNA rocydapCTBEHHbIX
QYHKUMN 1 Mep MOAAEPXKKM, a Takke WUCMOonb3oBaHUs MNpu WX NpefocTaBreHum
(ocywiecTBneHnm) cepBmcoB.

XKun3HeHHasa cuTyaumsa - HanMune Unn HacTynneHne obCcTOATENbCTB, BREKYLWNX AN
KNUeHTa BO3MOXHOCTb MM HEOBXOOMMOCTb B3aMMOOENCTBOBaTb C OpraHaMu Bnactu U
YNONMHOMOYEHHbIMU OPraHn3aunaMn B LIENAX NonyyYeHns ycnyr n CepBmUCOB.

KnveHt - msnyeckoe wnm opugmyeckoe nuvuo, B3auMMOLEWCTBylLWee C
rocygapCtBOM C  Uenblo  YOOBMETBOPEHUA  cBOMX  noTpebHocTen, wunu  xe
B3aMMOAENCTBYIOLLIEE C [OCYAApPCTBOM W YMNOSIHOMOYEHHLIMW OpraHu3aunamu npu
OCYLLeCTBNEHNN (PYHKLUMI OpraHoB NyGriMyHON BNacTu.

BHewHn knueHT - pmnsnyeckoe nnu ropugmyeckoe nmuo, B3aMmMoLencTByloLlmMe C
Uenbo  YOOBMETBOPEHUA  CBOMX MOTPEOHOCTEM  CAMOCTOSTENbHO  UNM  Yepes
YNOSITHOMOYEHHOIO MNpeaCcTaBUTENs C oOpraHamu BRacTu, MNOABEAOMCTBEHHbIMU UM
opraHuMsauusaMu, a Takke rocygapCTBEHHbIE U MyHUUMNANbHbIE CryXallune UHbIX OpraHoB
BNacTu N OpraHoB MECTHOIO camoynpaBfeHns, COTPYAHUKM BIOIKETHBIX YYPEXOAEHNN.

BHYTpPEHHWIA KNMEHT - COTPYAHMK OpraHa ny6nu4Hom Bnactu, B OTHOLLIEHMM KOTOPOro
y opraHa nybnmyHon Brnactn nmerotcsa obasartenscTea TPYAOBOro xapakrepa, B CuTyaumsx,
CBSI3aHHbIX C UCMOSTHEHMEM UM BHYTPUBEOOMCTBEHHbIX U MEXBEAOMCTBEHHbIX MPOLECCOB.

MHCTpyMeHTapun - BbICTPOEHHbIE B NOrMYeCcKou MocrenoBaTenbHOCTU BOMPOCHI,
Nno3BonsLmne NPOBOANTL OLEHKY YPOBHSA YOOBNETBOPEHHOCTU KIIMEHTOB U COTPYAHWUKOB
OopraHoB BNacTu.

MyHuumnanbHasa, rocygapCTBeHHas ycnyra - [OesTenbHOCTb, CBfi3aHHasi C
peanu3auun rocyaapCTBEHHbIX W MyHUUMNAnNbHbLIX YCryr B 3HadyeHun PegeparnbHOro



3akoHa ot 27.07.2010 r. Ne 210-d3 «O6 opraHmsaumm npegocTaBneHns rocygapCTBEHHbIX
N MYHMLUMNANbHbIX YCNyr».

CepBuc - umcpoBo  MHGPOPMALMOHHBLIN  Pecypc, WUCMOMb3yeMbIN  MNpwn
npeaocTaBnNeHNN ycryri, okasaHum Mep NOAAEPKKM, OCYLLECTBNEHNN (PYHKLMNA.

OunnanH-onpoc - metoa cbopa nHdopmaumm, npeaycmaTpmBatoLLmMii UCNOSb30BaHNE
NH(POPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu «MVHTepHeT» C uenbto obecneyeHus
KOMMYHUKaLMK.

OcdnavH onpoc - Metoaq cbopa wHopmauun, npegycMaTpuUBatoLLniA
HenocpeacTBEHHOE MMYHOE B3aUMOAENCTBME C pecnoHAeHTamu, C uenbio obecneyeHus
nony4eHnsi o0bpaTHON CBA3N BHE 3aBUCMMOCTM OT KaHaroB Noy4YeHnss MMmn nHcpopmaumm.

PecnoHgeHT - nnuo, oT KOTOporo cobuparoTcs AaHHbIe.

PEeNHXUHNPUHT - AesATenbHOCTb, OCHOBaHHas Ha METOAOSIOMMU U TEXHOMNOTUSX,
HanpasneHHass Ha pedopMUpOBaHNE, MPOEKTUPOBaHUE WU MepenpoeKkTMpoBaHue
MPOLIECCOB OpraHa BfactM B UENAX ONTMMM3auMmM ero LeATeNbHOCTU U BHeapeHus
NPVHLMMNOB U CTaHAAPTOB KIMEHTOLLEHTPUYHOCTH.

Cucrtema BHeluHen obpaTHOM CBA3K - cUCTeMa, NO3BONAIOLAA BbIABUTb OTHOLLEHWE
BHELHNUX  KMMEHTOB  (Monb3oBatenen) K NpefoCTaBfAeHUI  MyHULMNarbHbIX
(rocyoapCTBEHHbIX) YCNyr, OKa3aHUK Mep NoAAEpPXKA W MHbIM B3aMMOOENCTBUSAM C
opraHamu BfiacTu, B TOM YuCIie C UCMONb30BaHNEM LIMAPOBbLIX CEPBUCOB.

Cuctema BHyTpeHHen ob6paTHOM CBA3M - CUCTEMA, MO3BOMsOWAS BbIABUTb
OTHOLUEHMEe COTPYOHUKOB K  B3aMMOOENCTBUIO BHYTPM oOpraHa B  npouecce
npodeccuoHanbHON AeATENbHOCTM.

2. OnuncaHue cuctemsl cbopa n aHanmnsa obpaTHOM CBA3N

2.1. Cncrema cbopa n aHanusa obpaTHOM CBSA3N SBMASIETCA MHCTPYMEHTOM,
HanpaBfeHHbIM Ha OLEHKY Ka4yecTBa B3aUMOAENCTBUS KIMEHTOB C OPraHOM BriacTu yepes
cbop, arperaumio n aHanm3 cyobekTUBHbIX JaHHbIX, MOMYYEHHbIX OT BHELLUHUX N BHYTPEHHNX
KNMEHTOB, N CNYXWUT N5 BbIABNEHUSA OTHOLLUEHWS KNIMEHTOB K AeATENbHOCTM OpraHa BnacTm
B pa3pe3e HanpaBneHui AesTenbHOCTU, NPOLEeCCOB (Fpynmn NPoLEeccoB), OCYLLLECTBASEMbIX
B OpraHe Bfactu (ganee nMmeHyTca — ob6bekTbl cbopa n aHanmnsa obpaTHOM CBA3N).

2.2. Lenn popmumpoBaHusi cuctemsl cbopa n aHanmsa obpaTHOM CBA3W:

- Nony4yeHne eanHoOn N CpaBHUMOW MHpOpMaLMK O KayeCcTBe BCEX B3aUMOOENCTBUN
KNWEeHTOB C OpraHom Bractu n o6 yaoBNeTBOPEHHOCTU KIIMEHTOB B3aMMOAEWCTBUEM C
OpraHoM BriacTu B pasHblX XU3HEHHbIX CUTyauusx v Npu fnonydyeHUu OTAerSbHbIX YCnyr
(cepBucoB) (ganee nMeHyeTcs - yAOBNETBOPEHHOCTD);

- onepaTvBHOE pearmpoBaHue Ha NPoGneMbl KNMEHTOB, ONTUMMU3ALMUS KITMEHTCKOIO
NyTX NpY B3aMMOAENCTBUM KIIMEHTOB C OPraHOM BNacTU B paMKax XMU3HEHHbIX CUTYaLUi 1
NPV NoflyYeHUn oTAENbHbIX YCRyr (CepBUCOB);

- BblsiBfieHMe npobnem («boneny) npu B3auMogencTBmMn C KnNneHTamu, paspaboTka
Mep Mo MUX YCTPaHEHWUIO, HanpaBneHHbIX Ha MNOBbILLeHNe YO0BNEeTBOPEHHOCTU KITUEHTOB;

- paspaboTka W KOHTPONb peanu3auun TpeboBaHW K MOBLILEHUD KavecTBa
B3aMMOAENCTBUS KITMEHTOB C OPraHoOM BNacTu;

- BbISIBNIEHNE HanpaBneHuin pasBuTUSA, TpaHcopMauuM OTAEeNbHbIX acneKkToB
[AenTeNbHOCTU OpraHa BriacTu, a Takke NOUCK yaayHbIX pelleHnii B 4esTeNbHOCTU opraHa
BMacTM C UeNnbl TUPAXMPOBAHMSA NYYLIMX peLueHUn/NpakTUK Ha Opyrue acnekThbl
OeATENbHOCTY;

- NoBblLeHNe 3hHEKTUBHOCTM NMPOLECCOB M YPOBHS KITMEHTOLIEHTPUYHOCTU OpraHa
BracTu.



2.3. N\cTouHMKkammn obpaTHOM CBA3KN ABNSAKTCA AaHHblE MHAOPMALMOHHBLIX CUCTEM,
NHTErpupyloLwmx MHOPMaLNIO OT KITMEHTOB O KadecTBe YCnyr, OYHKUMN U CEPBUCOB,
obpaleHnsa n xanobbl, a Takke AaHHble OMPOCOB W COLMOMOrMYEeCcKUX MccrneaoBaHum,
OpraHu3yemMbix opraHaMmu BnacTu.

2.4. Cbop obGpaTHOM CBS3M OpraHM3yeTcss BO BCEX OHMaWH- U odnanH-Toukax
B3aMMOOENCTBUA C KNMeHTamu (oduumnanbHbid CanT, coumanbHast ceTb, MoOunbHoe
NPUNOXeHNe, KOHCYNbTaUMOHHAsA NUHWUA, NWYHBLIA NpUMeM B opraHe Bnactu, 8 MOL|, B
MecTax 4nnTenbHOro npedbiBaHNs KIMEHTOB U T.4.).

Bo Bcex To4ykax B3aMMOAEWCTBUS COOTBETCTBYHOLUMMM OpraHamu BRnacTtu
obecneuynBaeTca pasMmeLLeHme n perynsapHoe obHOBMNEHME UHOpMaUUN O OENCTBYHOLLNX
KaHanax cbopa ob6paTHOM cBs3K: cCbUikM Ha dopmbl onpocoB [1OC wu NHblE
crneumanmaMpoBaHHble NaTdopMbl NO NPOBEAEHUIO ONPOCOB U T.4.

2.5. Cbop obpaTHON CBA3M OpraHn3yeTcsl Ha PerynsipHoOM OCHOBE.

OpraH Bnactu (CTPyKTypHOe nopfpasgerieHMe opraHa Bractu), 4er npouecc
B3aMMOAENCTBUSA C KNMeHTamun aBnsieTca obbektom cbopa n aHanusa obpaTHOM CBA3N,
onpegensieT NepuoanyHoOCTb U ycrnoBus cbopa oGpaTHON CBA3N NO Ka4oOMy KOHKPETHOMY
npoueccy nytemM BHECEHUS COOTBETCTBYIOLLUMX MOSIOXKEHUN B aKTbl, pernameHTupyromne
AaHHbIN poLecc, ¢ ykasaHneM kaHanoB cbopa obpaTHon cBA3K, meTodoB cbopa obpaTHON
CBSA3N W KaTeropuu/Tuna pecnoHgeHToB. [pu aToM nepuoamyHocTb cbopa n aHanmsa
obpaTHON CBA3N onpeaensieTcsa He pexe OAHOro pasa B roA.

3. Cuctema BHewwHen obpaTHON CBA3K

3.1. Cuctema BHelLHen obpaTHOM CBA3N NpeAHas3HayYeHa s U3ydeHnsa OTHOLIEHNS
BHELUHUX KIIMEHTOB (rpaxkgaH v npencraBuTeNnen pUAMYECKUX nuu) K OEeWCTBYHOLWLMM
MexaHM3MaMm OCYLLECTBMEHNSI OpPraHOM BNacTn yHKLUWUIA, CBA3AHHbBIX C B3aUMOAENCTBUEM
C BHELLUHMMW KIMEHTaMW.

3.2. O6bekTamum ana cbopa obpaTHOM CBA3N NS BHELLHUX KIMEHTOB SABNSAOTCS:

1) ycnyru (pyHKUMK, cepBuUChl);

2) paboTa ¢ obpalieHns MK, 3anpocamu rpaxgaH U opraHmsauui,

3) KOHTPOSIbHO-HaA30pPHbIE MNOTHOMOYUS;

4) npegocTaBnsemMble OpraHoOM BacTu Mepbl NOAOEPXKKN;

5) goctyn K MHpopmauumn o 4eaTeNbHOCTN OpraHa BracTu;

6) MHble Npouecchl U HanpaBneHna AeATeNnbHOCTM OpraHa BnacTu.

3.3. Cucrtema BHellHen obpaTHOW CBA3W BKMoYaeT npuem (cbop), obpaboTKy u
aHanu3 obpalleHnn rpaxkgaH u npeactaBUTeNen IPUANYECKUX MWL, HanpasBfeHHbIX B
BEAOMCTBO B YCTHOWM UIM NUCbMEHHON hopMe NOCPEeACTBOM:

- obpalueHuns vyepes pasgen «ObpaTtHasa CBA3bY;

- HanpasneHuss obpaweHuss no no4ytoBomy agpecy: 423962, Pecnybnuka
TatapcTtaH, KOTasmHckun MyHUUmMnaneHbIn panoH, c.kOTasa, ynuua Jmntposa 4.2;

- npsiMoro obpalleH1s Ha NIMYHOM NpUueme;

- HanpaeneHus obpaweHus 4Yepe3d «EAvHBIN nopTan rocygapCTBEHHbIX U
MyHUUMNanNbHbIX YCNyr (PyHKUNA)»;

- y4yacTus B Onpocax, pasMelleHHbIX Ha oduuManbHbIX CTpaHuLax opraHoB
BNacTu B coumnarnbHbIX CeTAX.

[ns cbopa obGpaTHOM CBA3M OT NOTpebuTenen ycnyr, nofib3oBaTenen CEpBMCOB U
nuu, B3anmMogemncTByoLmMX ¢ opraHamu Bnactu KOTasmHCKOro MyHULMNansHOro panoHa, Kak
HEnoCpeacTBEHHO, TaK U Yyepe3 yyacTve B MepOonpuAaTUAX, OpraHM3oBaHHbIX OpraHamm
Bnactn HOTasumHckoro cenbckoro noceneHvs KOTasMHCKOrO MyHMUMNANbHOrO paroHa
Pecnybnukn TartapctaH, nogBe4OMCTBEHHbIMU YYPEXOAEHUSAMWU, AOMOMHUTENBHO MOTyT
MCNONb30BaTbCS UHblEe MHPOPMAaLMOHHbLIE PECYPChI.



3.4. C uenbto opraHmsauum cbopa obpaTHOM CBA3N Ha MOCTOSSHHOM OCHOBE Ha
oduumanbHoM cante McnonHuTtenbHoro kommuteta KOTa3MHCKOrO CenbCKOro noceneHus
FOTasnHckoro MyHuMumnanbHOro pavioHa Pecnybnukm TaTapctaH opraHusyeTcs pasgen
«ObpaTHas cBA3b», NOCPEaCTBOM KOTOPOro obecneymBaeTcs:

1) npuem obpalieHnin: ana nogayvm obpalleHnin, xanob, npeanoxeHuin. B pasgene
obecneunBaetca pasmelleHne oTBetoB (B obesnuyeHHoM opmaTte) Ha 4acTto
nocTtynaroLimne odbpalleHus;

2) npoBedeHME OMpOCOB: pasMeLLleHNe WHTEPaKTUBHBIX CCbIIOK Ha opmbl
aHOHUMHbIX OMPOCOB ANS OUEHKN YPOBHSA YOOBMETBOPEHHOCTU KIIMEHTOB OTAENbHbIM
NpoLLeCccoM opraHa BnacTtu (Hanpumep, KOHKpeTHas ycrnyra, mepa NoAAepXKKK), a Takke ans
npoBeaeHUs NepUOANYHbIX OMPOCOB KNMEHTOB Mo yriybneHHon cxeme cbopa nHgpopmauum
(Mpunoxexue Ne 1);

3.5. B ocnanH Touykax cbop oOpaTHOWM CBS3M OCYLLECTBISIETCA MNOCPEOCTBOM
NpeaoCcTaBNeHNs KNMEHTY Npu 3aBepLUEHUN B3aMMOOENCTBUA CChINIKM HA OMpOC, a Takke
BO3MOXHOCTU 3anofiHEHNSI aHKeTbl Ha ByMaxHOM HocuTene.

B cnyyae ecnu KnMeHT roToB OLEHUTb HECKOMbKO (DakTOB CBOEr0 B3aUMOAENCTBUIS
C OpraHoM Bractu, opMbl (aHKETbl) OOSMKHbI ObITb 3anOSfIHEHbI MO KaXAOMY npoueccy
OTAENbHO.

3.6. OpraHom Bnactm MoryT OblTb onpedefnieHbl ciydam U BO3MOXHOCTb
MCNONb30BaHMA AOMNOMHUTESBbHbLIX CNOCOBOB nonyYyeHns obpaTHOM CBSA3W. (MOCPeACTBOM
TenedoHHON CBA3M (Korga KnMeHT obpallaeTcs B KOHTaAKTHbIN LEHTP M NOCne pasroBopa
eMy npegnaraeTcs OLEHUTb KayYeCTBO OKa3aHHOW MOMOLLUM), WHULMATUBHbIE 3BOHKM
KnueHTam ans sepudumkaumm (NpoBepKn) obBCTOATENLCTB HeratMBHOW OBpaTHOW CBA3W,
npoBefeHne COLMONOrMYeckmnx OrnpocoB n apyroe).

4. Cnctema BHYTpeHHen obpaTHOM CBA3N

4.1. Cnctema BHyTpeHHen obpaTHOM CBA3M BKNtoYaeT B cebsa cbop obpaTHOM CBA3N
OT COTPYOHUKOB (pabOTHMKOB) OpraHa BriacTu C Liefblo OLLEHKM YPOBHS yOOBNETBOPEHHOCTHU
COTPYAHUKOB (pabOTHMKOB) pasnUYHbIMW acnekTaMu AesTeNnbHOCTU opraHa Bractu U
NOBbILIEHWSI YPOBHS €ro KNMEHTOLEHTPUYHOCTN.

4.2. Obbektamn ons cbopa obpaTHON CBA3N ANA BHYTPEHHEro KNMeHTa ABNATCS:

1) anemMeHTbl NpodeccnoHanbHON AeaTenbHOCTU (Tpyaa);

2) B3aumMogenucTBMe C  OpyruMuM  nogpasfeneHvsiMM - opraHa  BnacTy,
rocyaapCTBEHHbIMM OpraHamMu U opraHu3auusamu;

3) pernameHTaums npodeCccMoHanbHOM OeATeNbHOCTY;

4) aBTOMaTU3auusa npodpeccrmoHanbHON AeAaTenbHOCTN (ULMdpoBbIE CEPBUCHI ANs
BHYTPEHHMX KIIMEHTOB);

5) CKOpPOCTb M Ka4eCTBO BbINOSIHEHNS 3aNPOCOB COTPYAHUKOB;

6) KagpoBble NpoLecchl;

7) BO3MOXXHOCTb NPOGECCUOHANbHOIo PasBmUTUSA U OOIMKHOCTHOIO poCTa;

8) B3aMMOOTHOLLEHNAMIN MEXAY KONneramm B KONNeKTBee;

9) npoueccbl MaTepuanbHO-TEXHUYECKOro, WHAOPMALMOHHOIO obecneyeHus
AEATENbHOCTU COTPYAHUKOB;

10) wvHble npoueccbl COrnacHoO npoueccam opraHa BractM, B  KOTOPbIX
notpebutenem pesynbTara npouecca ABMASTCA COTPYLHUKMN.

Takke B pamkax CMCTEMbl BHYTpeHHen obpaTHOW cBs3M cobupatoTcs AaHHble 06
YpOBHE  YOOBIIETBOPEHHOCTU  BHYTPEHHUX KIIMEHTOB  OpraHu3aumen npoueccoB
B3aMMOOENCTBUA C BHELLHUMM KITUEHTAMM.

4.3. [Ona oueHKkn YpOBHA YyOOBNETBOPEHHOCTM  pasnUYHbIMKM  acnekTammu
AesaTenbHOCTM paspabaTtbiBaeTca crneuvanv3MpoBaHHbIi  MHCTPYMEHTapUK, KOTOPbIV



pasMelLaeTcsl Ha BHYTPEHHUX pecypcax opraHa BracTu (BHyTPMBELOMCTBEHHbIX MopTanax,
3aKpbITbIX ANs BHELHWUX KIMEHTOB pasfaenax odmumanbHoro cawta). [Mpu oTcyTcTBUM
BO3MOXXHOCTW pa3MeLLeHns1 Ha BHYTPEHHUX pecypcax opraHa BracTyu CCbifika paccblnaeTcs
COTPYAHMKaM U paboTHMKaM opraHa BnacTy NOCPEACTBOM 3IEKTPOHHOWM MOYTbI, a Takke
NpeaoCcTaBnsATCA ANs 3anofIHEHMS aHKeTbl Ha ByMaXkHOM HocuTene.

Mpy nogroToBke aHKeT ANs ONPOCOB MOrYT UCMOMb30BaTbCA NPUMEPHbIE (POPMb
BornpocoB (IMpunoxexHne Ne 2).

4.4. Onpoc coTpyaHukoB (paboTHMKOB) npeanonaraeT MakCMManbHO BO3MOXHbIN
ypOBEHb aHOHUMHOCTU NPOBEAEHNS OMNPOCa.

4.5. [ononHutenbHO pekoMeHnayeTcs obecneunTb coOTpygHuKam (paboTHuKam)
BO3MOXHOCTb MHULMATUBHO N @aHOHUMHO OCTaBUTb OOpPaTHYHO CBA3b.

4.6. MNonyyeHHas obpaTHasa CBA3b UCMONb3yeTCs AN PEUHXUHUPUHIA BHYTPEHHUX
npoueccoB opraHa BracTM M MOATOTOBKM  MpPeanoXeHun o6  M3MeHeHuu
MeXBeLOMCTBEHHbIX NPOLECCOB.

5. AHann3 nHopmMauum N NPUHATUE peLLeHNn No pesyrnbTaTam
cbopa obpaTHOn cBA3N

5.1. Bca nonyyeHHas obpaTHas CBs3b OT BHELWHWX M BHYTPEHHUX KIIMEHTOB
NoanexXuT y4eTy 1 aHanmay.

AHann3 uHdopMauMm nNPOBOAUTCA C LENbI BbISIBIEHMA Kak O6LEero ypoBHS
yAOBMETBOPEHHOCTN BUAOM B3aMMOOEWCTBUSA  (MPOLIECCOM), TaK W  OTAENbHbIMU
napameTpamMu TakKOro B3aUMOLEWCTBUS C BHYTPEHHUMM W  BHELWHUMMU KIIMEHTaMM
(Hanpumep, OOCTYNHOCTb ycnyru/cepBuca, MHPOPMMPOBAHME, BO3MOXHOCTb 3anucu Ha
nprvem, onNTUManbHOCTb KONMYecTBa JOKYMEHTOB, ONepaTMBHOCTb MNONyYeHus pesynbTaTta,
yAOBNETBOPEHHOCTb KIMMMATOM B KOJIIIEKTMBE U ApPYyroe).

5.2. O6obueHne n aHanu3 pesynbTaTtoB cbopa obpaTHOM CBA3WM, B TOM 4ucne
NMoSTly4eHHOM MO pe3ynbTaTaM NPOBEAEHMSI COLMONOrMYECcKUX mccnegoBaHuin (onpocos),
obpaboTkn obpalieHnin 1 3anpPoCcoB NPOBOAUTCS B CPOK OT 1 pasa B mecsl Ao 1 pasa B
KBapTan B 3aBUCMMOCTM OT 06bema cobupaemon obpaTHOM CBA3MN.

OpraH MecTHOro camoynpaBneHus (CTPYKTypHOe nogpasfgerneHve opraHa), den
npouecc B3anMOAENCTBUSA C KNTMEHTaMK ABnAeTcs o6bekTom cbopa n aHanusa obpaTHoum
CBS3WN, onpefensieT nopsgok permcrtpaumu, ydeta, XpaHeHus u aHanmsa WHdopmauuu,
BKMOYasas onpegeneHne meTtogoB o06paboTkm cobpaHHOM  UHGopMauusi, ¢OpMbI
npeacTaBneHns pesynbTaTtoB aHanuaa, cnocodbl pacCMOTPEHNSA NONYYEHHbIX BbIBOAOB.

5.3. PesynbTatbl aHanu3a cobpaHHon o6paTHOM CBA3N paccMaTpuBaloTCa B LENsiX
NPUHATUS PELLEHMIA.

B pesynbtate aHanusa obpatHou cBs3n opmupyetca «Kapta 6onen» knueHTa B
paspese Kaxgoro nmnpouecca opraHa BnacTh, paspabaTbiBaloTca MeponpuaTusa no
PEVNHXUHUPUHTY, TFOTOBATCA HOBblE WHCTPYKTUBHbIE MaTtepuanbl Ofs COTPYAHWKOB W
pa3bsiCHEHWS 4N 3asBUTENEN.

«bonb knneHTa» - 3TO CMOXHOCTU U NPOBNEMbl, KOTOpPbIE KMMEHT MCMbITan npu
B3aMMOOENCTBUN C OpraHOM BriacTu, a Takke NoTPeBHOCTM KNMeHTa B PasHbIX XXU3HEHHbIX
CUTyauusix, KOTOpble OpraH BNacTu MOXeT pewnTb, B TOM 4YUCre, 3a CYET U3MEHEHUS
pabo4ymx NpoLEeccoB B paMkax CBOEWN OeATenbHOCTU (co3gaTb OOMNONMHUTENbHBLIN CEPBUC,
nepeBecTM YCryry B PeXuM MpPOaKTUBHOMO NPeaoCTaBieHns, MnepenpoekTupoBaThb
BHYTPEHHMI npouecc n 1.4.).

LLlabnoH «KapTtel 6onen» (MpunoxeHue Ne 3).

B «KapTte 6onen» oTpaxatoTcs:

- HaumMeHoBaHWe npouecca (ycnyru, yHKUUK, cepBruca, Mepbl NOAOEPXKKN 1 Op.);

- BbISIBITIEHHbIE/BO3MOXHbIE NPOBnemMbl U NOTEHUMarbHbIE NOTPEBHOCTU KINEHTOB,



- pacnpocTpaHeHHOCTb NpPobremMsl;

- NPUOPUTETHOCTb  peleHna  npobnembl/yqoBneTBOpeHns  noTtpebHoCcTn
(MakcMmarnbHbIM NpuopuTETOM MOryT 0briagate Hanbonee pacnpocTpaHeHHble «bonny, a
Takke «bonu», CBsA3aHHbIE C APYrMMK NpoLieccaMu opraHa BnacTm);

- MeponpuaTus, Heobxoaumble K peanu3auun Ons  ycTpaHeHus npobnem u
yAOBMNETBOPEHUSA NOTPeBOHOCTEN KINEHTOB;

- CPOK peanunsaunmn MeporpuaTun.

- OTBETCTBEHHbIN.

5.4. Pesynbtatbl aHanu3a cobpaHHom obpaTHOM CBA3M MOTyT UCMONb30BaTbCA ANns
NPOEKTUPOBAHNUS U PEVHXMHUPMHIA BWOOB B3aMMOLENCTBUS (MPOLLECCOB) B OpraHe
MECTHOro caMoyrnpaBrieHUs B LeNAX MNOBbILWEHNS Ka4eCcTBa KITMEeHTCKOro onbITa, Hanpumep,
ans:

a) cosgaHna unu opaboTkM NpoueccoB npenocTaBneHnst (MCMOMHEHNN) ycnyr
(byHKUWIA);

0) cosgaHnsa unu gopaboTku NoACUCTEM, CEPBUCOB Y KOMMOHEHTOB OhULMANbHOIO
caunTa, MHPOPMALMOHHbIX CUCTEM OpraHa BnacTu;

B) MOArOTOBKM  npennioxeHmn 06  U3MEeHeHUMn  HOPMaTMBHO-MPaBOBOroO
perynupoBaHuns nopsaka NCnosiHeHns PyHKUMA, NPOLIECCOB;

r) NPUHATUSA U USMEHEHUSI BEJOMCTBEHHbIX aKTOB OpraHa BriacTMu.

5.5. KnneHtam pomkHa ObiTb npegocTaBrieHa WMHdopmaums o6 MCnonb3oBaHUN
Nosly4eHHOM OT HuUxX obpaTHon cBA3n. O6o6LWEeHHbIEe AaHHble 0bpaTHOM CBA3W, a Takke
MPUHATbIE Ha MX OCHOBE pPELUEHWS OpPraHoB BfacTM M YNOSHOMOYEHHbIX OpraHu3auumn
OOMMKHbI  OblTb  AOCTYMNHbI HEOrpPaHUYEHHOMY KpPYry KIMEHTOB B paspes3ax TUMNOBbIX
XM3HEHHbIX CUTyauuIn, rocygapCTBEHHbIX YCNYr U CEepBUCOB, TOYEK B3anmmogencTeus (B
BMAEe KpaTkoro ob30opa pes3ynbTaToB OOpaTHOM CBA3WM Ha cauWTe opraHa MeCTHOro
camoynpasrieHusi, B coLMarnbHbIX CETAX U MHbIMW OOCTYMHbIMK cniocobamum).

OpraH BnacTi OofmKeH onpeaenvTb opMbl U METOAbI pasMeLLeHNs MHopMaLmm
06 uCcnonb3oBaHMM MOMYYEHHOW OT kKNMeHTa obpaTHOM CBSI3W, NEPUOAMYHOCTb
pasMeLLEeHNs, KpUTEPUN 1 NepedeHb MHopmaumm, He pa3MellaeMon B obLLemM OocTyne.

MpunoxeHne Ne 1

K Mopsigky cbopa n aHanunsa obpaTHom
CBSA3U OT BHELUHNX U BHYTPEHHUX
KNMEHTOB 0OpaTHOM CBA3K

B MyHUUuMNansHoM obpasoBaHum
«HKOTasmHckoro cenbckoe noceneHme»
KOTasnHCcKoro MyHULMNansHOro pamoHa
Pecnybnuku TatapctaH



q)Oprl aHKeT a4 npoBeaeHmns ornpocoB BHELWHUX KITMEHTOB

OueHka ya0oBNeTBOPEHHOCTU BHELUHUX KITMEHTOB NpeaocTaBlieHneM rocyaapCTBEeHHbIX
(MyHMUMnanbHbIX) yenyr (cepBMcoB), MepP rocyaapcTBEHHON NoaaepXKKU, NpoBeAeHNEM
KOHTPOJIbHbIX (Haa30pHbIX) MEPONPUATUN, paCCMOTPEHUEM obpalleHui (3anpocos)

1. C kakon uenbto Bbl obpawianuce B (Ha3BaHWe BegomcTBa)?
(OguH oTtBer)
1. NMonyyan ycnyry
2. Monyyan mepbl NOAAEPXKKN
3. Y MeHsa nposBoauMnn NpoBepKy
4. MNucan obpalleHne (3anpoc)

2. YKaxute HanmeHoBaHue ycrnyru, kotopas Bam 6bina npegoctasneHa. (OauH oTBeT)
(BygeTt nokasaH npu ycrnoBuu, 410 Ha Bonpoc N2 1 6bin AaH oTBeT «1»)
1. nepeuncnaTCa BCe YCnyru, okasbiBaemMble BeJOMCTBOM
2. ...

3. Kaknm cnocobom Bbl ob6paltannce 3a npegocrtasneHmem gaHHon yenyrn? (OauH oTeeT)
(BygeTt nokasaH npu ycnoBmu, 410 Ha Bonpoc N2 1 6bin AaH oTBeT «1»)

1. Yepes noptan «locycnyrmn»

2. Yepes pernoHanbHbIn noptan «ocycnyrny

3. Uepes cant BegomcTBa

4. MNpepocTtasneHne B MOL|

5. IlnyHoe nocelleHne BegomcTBa

4. Hackonbko Bbl yooBneTBopeHbl ycnyroin, kotopas 6oina Bam npegocraenena? (Javte
oueHKy no 5-6annbHoM wWkane, rae oueHka 1 o03HavaeT, 4To Bbl MOMHOCTBIO He
YOOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTBopeHsl) (byaeTt nokasaH
npw ycrnosumn, 4To Ha Bonpoc Ne 1 6bia AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl yooBneTBopeHbl NOHATHOCTLIO U yAo6CcTBOM nogayu 3assnenna? (Javite
oueHKy no 5-6annbHoM wWkKane, rae oueHka 1 o3HavaeT, 4To Bbl MOMHOCTBLIO He
YOOBMNETBOPEHbI, OLIEHKa 5 03Ha4yaeT, YTo Bbl nonHoOCTbO yaosneTsopeHbl (bygeTt nokasaH
npu ycrnosumn, 4to Ha Bonpoc Ne 1 6bi1 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. Hackonbko Bbl yooBneTBOpeHbl WMHMOpMUPOBaAHMEM O cTaTyce npeaocTaBreHns
ycnyrn? (JdanTe oueHky no 5-6annbHon wkane, rge oueHka 1 o3Havaert, 4To Bbl NONHOCTLIO
He YOOBIETBOPEHbI, oueHKa 5 o3HavaeTt, 4YTo Bbl nmonHocTbio yaosneTsopeHbl) (byaoer
NOKa3aH Npw ycrnoBmu, 4T0 Ha Bonpoc Ne 1 6bin AaH oTBET «1»)




1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl  yooBRETBOPEHbI ONTMMANbHOCTBLIO KONMMYECTBA HEeobXOoAUMbIX K
npeaocTaBneHnto nokymeHToB? ([ante oueHky no 5-GannbHoOWM wWwkane, rge oueHka 1
O3HayaerT, 4YTo Bbl NOMHOCTLIO HE YOOBETBOPEHDI, OLEHKa 5 03Ha4yaeT, YTo Bbl NOSTHOCTLIO
yoonetBopeHbl) (Byaet nokasaH npu ycnosum, Yto Ha Bonpoc Ne 1 6bi1 gaH oTBeT «1»)
1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yaoBneTBopeHbl BEXIMBOCTLIO U KOMAETEHTHOCTbLIO COTpyaHUKa? (JanTte
oueHKy no 5-6annbHoOM wWwkKane, rae oueHka 1 o3HavaeT, 4To Bbl MOMHOCTBLIO He
YOOBMETBOPEHbI, OLleHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTBopeHs!) (byaeT nokasaH
npw ycrosumn, 4To Ha Bonpoc Ne 1 6bia AaH oTBEeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yaoBrneTBOpeHbl ONEPaTUBHOCTBIO MPefoCTaBreHns pesynbraTa
okasaHus ycnyrn? (JanTte oueHky no 5-6annbHon wWwkane, rge oueHka 1 o3HavaeT, 4To Bhbl
MOMHOCTbIO HE YAOBMNETBOPEHbDI, OLEHKa 5 03HayaeT, YTO Bbl NOMHOCTLIO YAOBNETBOPEHDI)
(BygeTt nokasaH npu ycnoBuu, 4To Ha Bonpoc N2 1 6bin AaH oTBET «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

10. Yt0 HeoOXoOUMMO M3MEHWUTb B MNpefocTaBneHuMn ycnyrm?  BbickaxuTe CBOM
npeanoxenus. (OTkpbITbI Bonpoc) (byaeTt nokasaH npu ycnosmm, Y10 Ha Bonpoc Ne 1 Gbi
OaH otBeT «1»)




OueHKa y0BNEeTBOPEHHOCTUN BHELLHUX KITMEHTOB
paccMOTpeHeM obpalleHuii U 3anpocoB

1. Bbl ckopee yOoOBMNeTBOPEHbI UM CKOpee He YOOBMeTBOPEHbl B3aMOOENCTBMEM C
(yvka3bleaemcsi ~ HauMeHogaHue
a0MuHUcmpauyuu  MyHuyunanbHo2o obpasogaHusi/HauMeHogaHUe op2aH ernacmu
MyHuyunanabHo20  obpa3oeaHus/cmpykmypHo20  rnodpa3desieHuUss opeaH  enacmu
MyHuyunanbHo20 o0b6pa3osaHusi) (nNpefocTaBneHMEM  YCryr, Mep NOOAEPXKKM WU
OCYyLLECTBMEHNEM rocyaapCTBEHHbIX pyHKUMIA) B uenom? (OduH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOoBreTBOpeH
3. 3aTpyaHsCb OTBETUTD

2. lMpuxogunocb nu Bam obpawatbca B

(vkasbieaemcsi HauMeHoeaHue adMuHuUcmpauuu MyHUUUnanbHoO20
obpa3oeaHusi/HauMeHo8aHUe opeaaH eracmu MyHuUUunasbHoO20 0bpa3oeaHusi) C KakUMu-
nnbo NpeasioxXeHnamMu, 3asBneHnamu, xxanobamm, sanpocamm B nepunos 20
roga (ykasblieaemcsi Ha4asio oueHusaemozo rnepuoda)?? (OOuH omeem)

1. da

2. Hert OKOHYAHWME OINMPOCA

3. 3atpyaHsatocb otBeTutb  OKOHYAHWE OMPOCA

3. Ckonbko pa3 Bam npuxogunocb obpaiwiatbCa B nepuog c 20 ropa

(ykasbigaemcsi Ha4daro oyeHusaemoezo rnepuoda)? (OOuH omeem)

1 obpaLlleHune (3anpoc)

2 obpalueHusa (3anpoca)

3 obpalueHusa (3anpoca)

4 obpalleHus (3anpoca)

5 1 6onee obpalleHnn (3anpocos)

arwn ke

Mpu BLIOOPE 0TBETOB Ha Bonpoc Ne 3 ¢ konnyectBom obpalweHuin 2 n 6onee Bonpockl Ne
4-17 3agatoTcs Mo Kaxxaomy obpaleHno oTAenbHO

. K kakomy tnny otHocunock obpaiuenne? (O0uH omeem)

4
1. 3asBneHwne

2. lNpeanoxeHue

3. Xanob6a

4. 3anpoc Ha npegocTaBneHne nHdpopmaumm 0 AeATENbHOCTM OpraHa BnacTtm
5. WHoe (ykaxxuTte)

5

. YKaxuTe, noxanymcrta, no kakomy nosogy 6bino obpauweHue. (Omkpbimbil 80r1poc)

. YKaxknte, noxanyncra, cnocob nogauun obpaweHus. (OOuH omeem)

YcTHOe obpalyeHne npy NM4HOM NpMemMe B opraHe BracTu

lNMucbmeHHoe obpalleHue B opraH Ha GyMaKHOM HocuTene

Ob6palleHne B anieKTPOHHOM hopMe Yepes ohuLmanbHbIN CanT opraHa BnacTu
O6palueHne B anekTpoHHON dhopme vepes noptan Nocycnyru (gosuslugi.ru)[TEPEXO/L
k Bornpocy Ne 8

PowpdbdE O



5. Ob6palieHune B 3NeKTPOHHOM hopMe Yepead MObBUbHoE NpunoxeHne noptana Focycnyrm

............................................................................................... MEPEXON k Bonpocy Ne 8
6. OO6paLLeHune B anekTpoHHOM hopme Yepes coumnanbHble ceTUNEPEXO[ k Bonpocy Ne 8
7

. ObpalueHne B aneKkTpoHHON hopme Yepes rpynnbl B MecceHmkepaxMEPEXO[ K
Bonpocy Ne 8

8. lMucbmeHHoe obpatueHne Yyepe3d MOL............evvvvvvviiviinniinnnnns MEPEXOM k Bonpocy Ne 8

9. NHoe (YK@XKNTE) e MEPEXOL k Bonpocy Ne 8

7. Hackonbko Bbl yaoBnetBopeHbl hopmon nogaym obpalleHuns B opraH Bnactu? [ante
oueHKy no 5-6annbHoM LWkane, rge oueHka 1 o3HavaeT, 4TO Bbl MOMHOCTBIO He
yAOBNETBOPEHbI, OLIEHKa 5 03Ha4aeT, YTo Bbl nonHoCTLIO yaoBneTBopeHbl. (OOuH omeem)

Bonpoc 3agaeTcs TonbKO TeM pecnoHgeHTaMm, KoTopble Bbibpanu 1-3 BapuaHTbl B BOnpoce
Ne 6.

OueHkaoT 1 go 5

7.1 YctHoe oOOpalleHne npu  MYHOM  MpUeMe B
rocyapCTBEHHOM OpraHe Briactu

7.2 TlucbMeHHOe obpalleHne B rocy4apCTBEHHbIN OpraH Ha
OymMaxHOM HocuTene

7.3 ObpalieHne B 3anekTpoHHOW hopme yepesd oduumanbHbIn
CalT opraHa BnacTtu

8. Hackonbko Bbl yooBneTBOpEHbl B LIENOM MNPOLLECCOM paccMOTpeHust obpalleHus
(3anpoca) B opraH? [lanTte oueHKy rno 5-6annbHon Wwkane, rae oueHka 1 o3HavaeT, 4To Bbl
MOMHOCTBIO HE YAOBMNETBOPEHDI, OLEHKa 5 03Ha4YaeT, YTo Bbl NONHOCTLIO YAOBNETBOPEHDI.
(OduH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

9

. C kakumun npobnemamm Bbl CTONKHYNNCH NPU PaCCMOTPEHUN NPESSIOKEHUN, 3asBIEHUN,
xano®, 3anpocoB? (OmKpbImbIl 80r1pPOC)

1. Mpobnema (ykaxute)
2. MNpobnem He 6bino

10. Hackonbko ObIfo nerko unm crioXkHo nogaTb obpalleHune (3anpoc)? Jante oueHky no 5-
GannbHOW LWKane, rae oueHka 1 o3HavaeT, YTo nodatb obpalleHne (3anpoc) 6bino OYeHb
TSDKENO, oueHKa 5 o3Hayaert, 4To nogaTb obpaweHue (3anpoc) 6bino oveHb nerko. (OOuH
omeem)

6. 5 6annos
7. 4 6anna
8. 3 6anna
9. 2 6anna
10.1 6ann

11. Bawe obpaLlleHne, 3anpoc Obinm pacCMOTPEHbI HENOCPEACTBEHHO B BeAOMCTBE NMbo
6b1n0 nepeagpecoBaHo? (OduH omeem)

1. [a, obGpaweHne paccmaTpmBanocb HenocpeactseHHo B BegomcTBe [MEPEXOL K
BOIMPOCY Ne 13
2. ObpaweHue (3anpoc) 6bino nepeagpecoBaHo



12. Bbl nony4nnu ysegomreHne o nepeagpecaumm obpawenna (3anpoca)? (OduH omeem)

1. Oa

2. Het

13. bbin N1 nony4yeH oTeBeT Ha Bawwe obpaluenHne, 3anpoc? (OOuH omeem)

1. [a, oTBeT ObIN NOMy4YeH NMEPEXO[ K
BOINPOCY Ne 15

2. Het, oTBeTa He 6bINo NMEPEXO[ K

BOINMPOCY Ne 16
3. bbin nonyyeH oTkaa B pacCMOTpPeHNN obpalleHus (3anpoca)

14. lMpwn oTkase B paccmoTpeHun obpauweHus (3anpoca) Bam 6Gbina npepoctaeneHa
NHopMauunsa 0 HeOOXOAMMbIX AENCTBUSX AN YCTPAHEHMS NPUYMH AN nogobHOro otkasa
B 6yaywem? (OOuH omeem)

1. da
2. Hert
3. 3aTpyaHsaCb OTBETUTL

15. Hackonbko Bbl yaoBneTBopeHbl Ka4eCTBOM OoTBeTa Ha obpalleHue (3anpoc) B opraH?
[anTte oueHky no 5-6annbHon wWkKane, roe oueHka 1 o3HavaeT, YTo Bbl MOMHOCTLIO He
yAOBMETBOPEHbI, OLlEHKa 5 03Ha4aeT, YTo Bbl NnoNHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

16. Hackonbko Bbl yaoBNeTBOpeHbl CreaywwuMyM napamMeTpamMn  pacCMOTPEeHUs
obpaluenuns (3anpoca)? [lante oueHKy no 5-6annbHon WwkKane, rae oueHka 1 o3HavaeT, uYTo
Bbl MOMHOCTBIO He YyOOBNETBOPEHbl, oOueHKa 5 o03HayaeT, 410 Bbl NOMHOCTLIO
yoosnetBopeHbl. (OduH omeem 1o kaxoou cmpoke)

[MapameTpbl OUEHKM OueHka oT 1 oo 5
16.1. lNoHATHOCTL M yao6CcTBO Nogaym obpalleHus (3anpoca)
16.2. Cpok paccMoTpeHus obpalleHns (3anpoca)
16.3. MlHcbopmupoBaHue o ctaTyce obpauieHus (3anpoca)
16.4. TIOHATHOCTb M AOCTYNHOCTb OTBETa Ha obpalleHune
(3anpoc)
16.5. MNpocTtoTa U OTKPbITOCTb KOMMYHMKaLMW B npoLecce
paccMOoTpeHnsa obpalleHus (3anpoca)

17. NameHunocb nu Bawe oTHOWeHWe K opraHy BnacTu nocrne obpalleHuns (3anpoca)?
(O0uH omeem)

1. [a, B ny4ywyto CTOPOHY
2. [a, B xyawyto CTOpoHy
3. Hert, He n3ameHunoco

4. 3aTpyaHSACb OTBETUTL

18. C kakon BepOosATHOCTbIO Bbl nopekomeHayeTe CBOMM pPOAHBIM, APY3bSM, 3HAKOMbIM MpuU
HeobxoaumocTu obpallaTbcs, NogaBaTh 3anpockl B AaHHbIA opraH Bnactu? [lante oueHKy
no 10-6annbHoM wWkane, rge oueHka 1 O3Ha4YaeT O4YeHb ManoBepoATHO, oueHka 10
03HauvaeT ¢ 6onbLuon BeposTHOCTbI0. (OduH omeem)



. 10 6bannos
. 9 6bannos

. 8 6bannos

. 7 bannos

. 6 6bannos

. 5 6annos
.4 6anna

. 3 banna

. 2 6anna
10. 1 6ann

19. YTo HEObXOAMMO M3MEHUTL NMPU PACCMOTPEHMUU MNPEOSIOKEHUN, 3asiBIIEHUN, Xanob,
3anpocoB? BbickaxuTe cBOu npeanoXeHus. (OmkpbimbIt 80r1poc)

OCoOoO~NOOOAADWN-=-

20. YTo4yHuTE, Nnoxanyuncta, Baw cratyc (OOuH omeem)

1. MpeacrasuTtens LOpUgMYeCcKoro nuua

2. hguBmnayanbHbI NpeanpuHMMaTtenb Unv ero npeacraBuTesb

3. Camo3aHATbIN

4. ["paxkaaHuH, He  3aperucTpUpOBaHHbLIN B KayecTBe NHOMBUAYabHOIro
npegnpuHMMmaTensi/camo3aHsaToro

5. IHom cTaTtyc (ykaxuTe)

21. Baw non (O0uH omeem)

1. Myxckon
2. XeHckun

22. YkaxuTte, noxanyncta, Baw so3pact (OduH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v cTapwe

23. YkaxuTte, noxanyncta, Bawe obpasoBaHue (OduH omeem)

1. Bbicwwee

2. He3akoH4YeHHOE BbICLLEE

3. CpegHee cneuunanbHoe

4. CpepgHee obwee obpasoBaHme

5. HenonHoe cpegHee obpa3oBaHMEe N HUXe

OueHka yaoBneTBOPEHHOCTU BHELLHUX KITMEHTOB
OOCTYNMHOCTbLIO VIH(*)OpMaLl,I/II/I O 0eATenbHOCTUN BEAOMCTBA



1. Kakme wnCTOYHMKM MHGpopmaumn Bbl ucnonesyete Ans nonyyvyeHna wnHdopmaumm o
BegomcTBe? (flloboe yucrio omeemos)

1. OdbunumanbHbIA cant
2. Tenerpamm-kaHan
3. OhmumaneHas cTpaHuua B coumanbHon cetn «BKoHTakTe»
4. UHble UCMOYHUKU UHGhopMayuu o eedomcmee

2. Kak 4vacto Bbl nonb3yetecb oduumanbHbIM CanTom ? (O0uH
omeem)

1. Nonb3ytocb NOCTOAHHO

2. Nonb3ytocb BpeMs 0T BpeMeEHU (peako)

3. 3aTpyaHSCh OTBETUTL

3. Ypaetca nn Bam HanTu Tpebyemyto MHpopMauuio Ha canTte ? (O0uH
omeem)

1. da

2. Hert

3. 3aTpyaHSCb OTBETUTL

4. Hackonbko 6bIN0 fierko uUnm CroXHO HanTU HeobXoguMMyr MHOpPMaUMI0 Ha caunTe
? [dante oueHKy no 5-tm GannbHOW LWKane, rae oueHka 1 o3Havaert, 4To
HaNTU HeobXoAMMYK MHGOPMAaUMIO BbINIO OYEeHb TSXKENO, OueHKa 5 O3HayaeT, YTO HanTu
HeobxoaumMyto MHdopmaLmio 6b110 o4eHb nerko. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. 3a nonyyeHvem kakonm wHGopMaumm Bbl 4vawe Bcero obpallaeTecb Ha cauT
? (OmkpbimeIl 80rpoc)

6. YTo, c Bawen To4ykmn 3peHuns, HeobxoanMmMo U3MEHUTb B MHGPOPMALNOHHOM HarnoSHEHUN
n/wnun cTpyktype canta? (Omkpbimbil 80rpoc)

7. Kak yacto Bbl nonb3yetecb cnegyrowmMmn UCTOYHMKaMKU MHGOpMaumMmM O BegomcTee?
(OduH omeem)

Monb3yock Bpems
Monb3ytoch 3aTpygHsioch
OT BPEMEHMU
NOCTOSAHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHuua
B

—_— 1 2 3
coumanbHom ceTn
«BKoHTakTe»
UHble  UCMOYHUKU
UHghopmauyuu o] 1 2 3
gedomcmee

8. Ynaetcs nu Bam HanTtu Heobxoaumyko MHopmMaumio Ha cnegyowmx pecypcax? (O0uH
omeem)



a Het 3aTpyaHsoCh
OTBETUTb

Tenerpamm-kaHan 1 2 3
CtpaHuua
— 8 1 2 3
coumanbHom ceTu
«BKoHTakte»
UHblE  UCMOYHUKU
UHgopmauuu o 1 2 3
gedomcmee

9. Hackonbko ObIfo Nerko unm CrnoXxHo HanTn HeobxoauMy MHGOPMaLMIO Ha CreayrLmX
pecypcax? [danTte oueHKy no 5-tm GannbHOW LiKane, rge oueHka 1 o3HadaeT, YTo HanTu
HeobxoauMyo MHGOpPMaLMO ObINIO OYEHb TSXKENO, OueHKa 5 03HavaeT, 4YTo HanTu
Heobxoaumyt nHdopmaumo 6b110 odeHb nerko. (OOuH omeem)

OueHka ot 1 go 5

Tenerpamm-kaHan
CtpaHuua B coumanbHoun cetn «BKoHTakTe»
UHble UCMOYHUKU UHGhopMayuu o eedomcmee

10. Kakasa nHdpopmaums Hanbonee BoctpeboBaHa Bamun Ha ctpaHuuax PMBA Poccun B
coumanbHbIX ceTax n/vnu Tenerpam-kaHane? (OmkpbIimbI 80r1poc)

11. Yto, c Bawen TOYKM 3peHusi, HeobXxoaMMO MW3MEHUTb B BEOEHMM CTpaHUL,
B couManbHbIX ceTax wu/unu Tenerpam-kaHane? (Omkpbimbili 80rpoc)




MpunoxeHne Ne 2

K Mopsigky cbopa n aHanunsa obpaTHom
CBSI3U OT BHELUHNX U BHYTPEHHUX
KNnMeHToB 0OpaTHOM CBA3MN

B MyHUUMNanbsHoM obpasoBaHmm
«HKOTasmHckoro cenbckoe noceneHme»
KOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TatapcraH

MpumepHbIe hopMbl BOMPOCOB A TPOBEAEHMS ONPOCOB
BHYTPEHHUX KITMEHTOB

OueHka yooBnNETBOPEHHOCTU COTPYAHMKOB acnekTaMn OeATeflbHOCTM B opraHe
BnacTtu (BegomcTBe/opraHnsauumn/yuypexneHmm)

1. Hackonbko Bbl B uenom ygoBneTBopeHbl paboTo B OaHHOM oOpraHe BriacTy
(sepomcTtBe/oprannsauumn/ydpexaerHmmn)? (OduH omeem)

1. Ckopee yaoBneTBopeH
2. Ckopee He yooBneTBOpPEH
3. 3aTtpyaHsachb OTBETUTL

2. Kak yacto Bbl HenocpeCTBEHHO B3aMMOOEUCTBYeTe C opUanNYecKUMn n omsnyecknmm
nvuamu no cneayowmm sonpocam? (OOuH omeem o Kaxxool cmpoke)?

MNocTos
Heckon He
HHO, Heckon | Heckon
. | bKO pas 3aHnMa
KaxkabIn 5 bKO pa3 | bko pas oCh
paboun B MecsL, B rog,
9 Heaento 3TUM
" AeHb
2.1. NpepocTtaBnexne ycnyr 1 2 3 4 5
2.2. [pepoctaBrneHve Mep 1 2 3 4 5




noaaepXKu
2.3. lNpoBegeHne KOHTPOSbHO-
HaA30PHbIX MEPONPUATUIA

2.4. [loagrotoBka OTBETOB Ha
obpalleHus, 3anpocsl,
npeasioKeHns

2.5. KoHcynbTupoBaHue no
BOMpocaM B3anMMOOEeNCTBUA C
opraHom BnacTtu
(opraHunsaumen)

3. C «kakmmmu npobnemamu Bbl
npodgeccnoHanbHON nesaTenbHOCTN
B CBOeM BegomcTBe/opraHusdauuu/ydpexgeHmn? (Omeem rno kKaxool Cmpoke
OmMHocumeribHO Kaxdo20 suda desimeribHOCMU, KOomopbiM 3aHumaemecnk) (OmKpbimbil
Bonpoc)

cTankumpaeTecb (CTankmBanucb) B pamMKax CBOeu

He
Mpobnembl
3aHnmMato
(ykaxume)
Cb 9TUM

3.1. NpepocTtaBnexnune ycnyr
3.2. [NpegoctaBneHne Mep NoanepXkn

3.3. lMpoBeneHune KOHTPOSbHO-HAA30PHbIX
MepOonpUATUN
3.4. lNMogroToBka OTBETOB Ha 0obpalleHusi, 3anpochl,
npeanoXxeHus

3.5. KoHcynbTMpoBaHue no Bornpocam B3anMoaencTBus
C OpraHom BfacTu (opraHu3aumen)

4. Hackonbko Bbl ynoBneTBopeHbl MatepmarnbHbiM OCHALLEHMEM CBOEN AEATENbHOCTU?
(O0uH omeem no kaxdol cmpoke)?

[MonHocTb Ckopee MonHocTb
Ckopee 3atpyaH
0 He t0 He
yaoBneTB ACb
yaoBneTB yaoBMneTB | yAOBMNeTBO
OpeH OTBETUTb
OpeH opeH peH
4.1. CnyxebHoe mecTO
KabuHer, mebens,
( 1 2 3 4 5
CaHuUTapHble
NOMELLEHNs 1 T.N.)
4.2. O6GecneyeHHOCTb
pacxoaHbIMU
maTtepuanamu (bymara, 1 2 3 4 5
OnaHkn, KaHuensapckue
TOBapbl)
5. Hackonbko Bbl yaoBneTBopeHbl perriameHTauMen CBOeW npodpeccroHanbLHOm
pesatenbHocTn? (OOuH omeem o Kaxxool cmpoke)?
[MonHocT Ckopee | lMonHocTb
Ckopee 3atpyaH
blO He t0 He
yAoOBMneTB ACb
yAOBMeTB yAOBMeTB | yAOBNETBO
opeH OTBETUTb
opeH OpeH peH
5.1. TIOHATHOCTb MHCTPYKLNN 1 2 3 4 5




" MEeTOANYECKNX

MaTepuanos

5.2. YnobcTtBo

NCMNOJSIb30BaHNA UHCTPYKUUIN 1 5 3 4 5
" MeTOaNYECKMX

MaTepuanos

5.3. AKTyanbHOCTb

WHCTPYKLUUN N METOLMNYECKNX 1 2 3 4 5
MaTepuanos

6. Hackonbko Bbl yoosnetBopeHbl MUHHPOPMALMOHHO-TEXHONOIMYECKUM COMNPOBOXAEHNEM

cBoen npodeccmnoHanbHon gesatensHoctTn? (OduH omeem o kaxxool cmpoke)?

MonHocT Ckopee | lNonHocCTb
Ckopee 3atpyaH
blO He 0 HE
onets | YAOBETB yaoBMneTB | yAOBNeTBO AI0Ck
yA opeH OTBETUTb
opeH OpeH peH
6.1. TexHnyeckue cpeacrtea
(koMnblOTEPBI, NPUHTEPHI, 1 5 3 4 5
KonupoBarnbHasi TEXHUKA,
cpencTBa cBA3n)
6.2. NporpammHoe 1 5 3 4 5
obecneyveHne
6.3. O6cnyxnBaHmne 1 5 3 4 5
TEXHUYECKUX CPeaCTB
6.4. NHdopmaLmoHHbIe
CUCTEMBI JOKYMEHTOOBOpOTa 1 5 3 4 5
N KOHTPOISI UCNOSTHEHUS
nopyvYeHnmn
6.5. ABTOMaTM3auuns oT4eTOB 1 2 3 4 5
6.6. ABTOMaTM3auunsa gocrtyna
K obLwenocTynHbIM 1 5 3 4 5
MHGOPMaLMNOHHbBIM
pecypcam (MHTepHeT)
6.7. [loCcTyn K OaHHbIM MHbIX
opraHos Bflactun " 1 2 3 4 5
opraHusaumnmn

7. Yto Bac He ycTpauBaeT B MHGOPMaLNOHHO-TEXHOIOMYECKOM CONpoBOXaeHUn Balwen
npodeccnoHanbHon fgeatenbHocTn? (Omkpbimbiti eornpoc) (Ha eonpoc omeedyarom
pecrioH0eHmbl, daswue omeembl «Ckopee He ydoeriemeopeH» U «[TofIHOCMbO He
ydosrnemeopeH» Ha eornpoc Ne 6)

Mpobnema
(ykaxxuTte)

3atpyaH
A0Cb
OTBETUTb

7.1. TexHuyeckne

cpeacTea
KOnMpoBarnbHasi TeXHUKa, CpecTBa CBA3MN)

(komnbloTEPHI,

NPUHTEPHI,

7.2. NporpammHoe obecnevyeHne

7.3. O6cnyxmMBaHWe TEXHNYECKUX CpeacTB

7.4. WHdopMaUNOHHbIE

cUCTEMBI
KOHTPOJS1 UICMOSNTHEHMS! NOPYYEHWUI

AOKyMeHToobopoTa w

7.5. ABTOMaTM3aums oT4eToB




7.6. ABTOMaTU3aUMA nocrtyna K obLeaoCTyNHbIM
MHOPMaUUNOHHBLIM pecypcaM (UHTepHeT)
7.7. JocTyn K AaHHbIM MHbIX OpPraHoB BacTu 1 opraHnsauumm

8. Hackonbko Bbl ygoBneTBOpeHbl B3aMMOLEWCTBUMEM C OPYrMMW OopraHaMmu Bractu u
opraHmnsauuamm? (OOuH omeem o Kaxxool cmpokKe)

He
B3anmMoaenc
Ckopee
Ckopee He 3atpyaH TBYIO C
yOOBIETB VIOBNETB Al0Cb ApyrmmMmu roc.
OpeH opeH OTBETUTb | OpraHamu u
opraHusauns
MU
8.1. KauectBo npepocTaBnsieMomn 1 5 3 4
nHdopmMauunm
8.2. Cobniogenne CpOKOB 1 5 3 4
npegocTasneHns nHopmaumm
8.3. YpoBEHb aBTomMaTmsaumm
npouecca obmeHa WHGOpMaumnen 1 5 3 4
(cuctema 3IEKTPOHHOIo
AOKyMeHToobopoTa)
8.4. PernameHnTtauyus
M@XBEAOMCTBEHHOTO 1 5 3 4
B3aMMOOencTBus (HopMaTuBHbIE
OOKYMEHTbI, UHCTPYKLUUN 1 T.1.)
8.5. KoMMyHuMKaumna ¢ coTpyaHukamm
Apyrnx opraHos BnacTu n 1 5 3 4
opraHuMsaumn B npouecce obmeHa
MHdopMaumnen

9. Hackonbko Bbl B LenoMm yaoBneTBOpeHbl TEM, Kak MOCTpoeHa pabota ¢ kagpamu B
Bawem BepgomctBe/oprannsaumm/yvpexaneHmn? (O0uH omeem)

1. Ckopee yaooBneTBopeH (a)
2. Ckopee He yOooBreTBopeH (a)
3. 3aTpyaHsaCb OTBETUTL

10. YUrto Bac He ycTpamBaer B pabote C  kagpamu B  Bawewm
BegomMcTBe/opraHusaumn/ydpexageHnn? (Omkpeimeili eornpoc) (Ha eornpoc omeedyarom
pecrioH0eHmbl, Oaswue omeembl «CKopee He ydosriemeopeH» Ha eorpoc Ne 9)

11. Hackonbko Bbl yaoBneTBopeHbl paboTon kagpoBoro noapasaeneHns npu BbiNOfHEHUN
cnenyowmx oyHkunn? (O0uH omeem o kaxxool cmpoke)

Ckopee
Ckopee Hg 3aTtpyaH
yOooBreTB SOCb
yaoBneTs
opeH OTBETUTb
opeH
11.1. BbinonHeHne  TpeboBaHM  KagpOBOW
NOSIUTUKN opraHusaumm (dbopmupoBaHue
KagpoBOro coctaBa, pa3paboTka n yTBepxaeHue 1 2 3
LUTATHOrO pacnucaHus, opMmmpoBaHme eauHoOro
nopsgka npuemMa W YBOJIbHEHUS COTPYOHMWKOB,




pa3paboTka TUNOBbIX (POPM MNPUKA30B U WHbIX
KagpoBbIX AOKYMEHTOB)

11.2. MNouck n nogbop nepcoHana (pasmeLieHne
pesiome, cobecegoBaHMe C  coucKaTensmu, 1 2 3
cocTaBneHue pekoMmeHgaummn ansa paborogartens)
11.3. MotmBauma wun obyyeHne paboTHMKa
(cocTaBnenune nporpamm oby4yeHus, HanpaBneHue 1 2 3
COTPYAHWKOB Ha NOBbILEHWE KBanudunkaumm)
11.4. ATTectaumsa cCoTpygHUKOB

11.5. Paborta C  KagposbiM pe3epBoM,
nnaHMpoBaHME Kapbepbl COTPYAHMKOB

11.6. Pa3pelleHne TpyaoBbIX KOH(ISIMKTOB

11.7. CospaHue  KOpPMoOpaTUBHOW  KyIbTypbl,
opraHnsaumnsa KopnopaTmMBHbIX MEPOMPUATUN

11.8. Pa3paboTka AOMKHOCTHBIX MHCTPYKL MM

11.9. KoHTponb 3a cobniogeHnem TpyooBou
ANCUMNNUHbI (prkcupoBaHme (hakToB HapyLUEHUS,
3aTpeboBaHue 00BbACHEHUN COTPYOHWKOB, 1 2 3
n3gaHuve npukasos O npuBneYeHnn K
ANCLMNIIMHAPHON OTBETCTBEHHOCTH)

11.10. PaboTta c nepcoHanom (Bblgaya CrnpaBsoK,
BbIMWUCOK U3 JIMYHbBIX JOKYMEHTOB)

11.11. Pabota ¢ nepcoHanbHbIMXW AaHHbIMU
COTPYAHMKOB, 3aLimMTa NMMYHON MHOpMaLUK

N
NNIN NN
W W W w w

1 2 3

1 2 3

12. Hackonbko Bbl B LenoM yaoBneTBOpEHbl TEM, Kak MOCTpoeHa paboTa no BegeHuto
Byxrantepckoro y4yeTta B Bawem BegomcTee/opraHmsaunn/yydpexaennn? (O0uH omeem)

1. Ckopee ygoBneTBopeH (a) MEPEXOL k Bonpocy
Ne 14

2. Ckopee He yOooBrneTBOpEH (a)

3. 3aTpyaHaCb OTBETUTL MEPEXOL k Bonpocy Ne 14

13. Uto Bac He ycTpamBaeT B paboTe no BegeHuto Oyxrantepckoro yvyeta B Baiem
BegomMcTBe/opraHmdaumn/ydpexaeHnn? (Omkpoeimeili gorpoc) (Ha eonpoc omeedyarom
pecrioH0eHmebl, Oaswue omeembl «CKkopee He ydoeriemeopeH» Ha eornpoc Ne 12)

14. Hackonbko Bbl B LlenomM yaoBneTBOpPEHbl TeM, Kak opraHn3oBaHa agMWUHUCTPATUBHO-
XO35IMCTBEHHAA OeATenbHOCTb B Bawem BepomctBe/opraHusauun/ydpexageHnn? (OOuH
omeem)

1. Ckopee yOoBreTBOpeH (a) NMEPEXOO k Bonpocy
Ne 16

2. Ckopee He yaooBreTBopeH (a)

3. 3aTpyaHsaCb OTBETUTL MEPEXOL k Bonpocy Ne 16

15. Yto Bac He ycTpavBaeT B aAMUHUCTPATUBHO-XO3SANCTBEHHOW AeATENbHOCTM B Bawwem
BegomMcTBe/opraHmsaumn/ydpexageHnn? (Omkpeimeili eonpoc) (Ha eornpoc omeedyarom
pecrioH0eHmebl, Oaswue omeembl «Ckopee He ydoeriemeopeH» Ha eorpoc Ne 14)

16. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTSMU MNPOGECCUOHANBbHOIO pPasBUTUS
(TPEHWHIN, ceMuHapsbl, oby4varowme Kypcbl, nosblleHne kBanudpukaumm u T1.1.)? (OOuH
omeem)



1. Ckopee ypoBneTBopeH (a)
2. Ckopee He yOooBreTBOpeH (a)
3. 3aTpyaHsaCb OTBETUTL

17. Hackonbko Bbl ygoBneTBopeHbl BO3MOXHOCTAMU AOSMKHOCTHOrO pocta? (OOuH omeem)

1. Ckopee yaoBneTtBopeH (a)
2. Ckopee He yOooBreTBopeH (a)
3. 3aTpyaHsaCb OTBETUTL

18. Hackonbko Bbl ygoBneTtBopeHbl CUCTEMOM ajanTauuMM HOBbIX COTPYOHUMKOB B
BegomMcTBe/opraHusaumn/ydpexgeHnn? (OouH omeem)

1. Ckopee ypoBneTBopeH (a)

2. Ckopee He yaooBreTBOpEH (a)

3. 3aTtpyaHsacb OTBETUTH

4. Cucrtema agantauumm OTCYTCTBYET MEPEXOL k Bonpocy
Ne 20

19. Kakme M™Mepbl nNo agantauuMm  HOBbIX  COTPYOHWKOB,  UCMNOSib3yeMble B
BegoMcTBe/opraHmsaunn/ydpexageHnn, Boel moxeTe Bbliaenntb? (/lloboe yucrio omeemos)

1. O6wee MHPOPMUPOBAHNE, UHCTPYKTAX O AeATENBHOCTU U KyNbType B3aMMOOTHOLLEHWUN
B KONIeKTmee

3HaKoMCTBO C TPy4OBbIM pacnopsakom, HOpMaTUBHBEIMKU MaTepuanamm

[MNoaknoyeHne HOBOro COTpyaHUKA K KOprnopaTUBHLIM MeCCeHXepam, KOprnopaTUBHbLIM
noprtanam u T.n.

YyacTtue B KOpnopaTuBHbLIX MEPONPUATUAX

lMpoBeneHne BHyTPEHHEro 0by4yeHuns, TPEHUHIOB

OpraHusauma HacTaBHUYECTBa

PerynapHbii MOHUTOPUHI agjanTtauun B nepBble Mecsubl (kBapTan) paboTbl HOBOrO
COTpyAHVKa

8. Hpyroe (ykaxume)

9. Het nHdopmaumm o MeponpuaTuaxX No agantauum

10. Hukaknx meponpuaTuim He NPoOBOAUTCA

11.3aTpyaHs0Ch OTBETUTD

wn

No ok

20. Kak yacto B Bawem BegomcTBe/opraHmsaunn/yydpexgeHnn nposoamtcs obydeHune
cotpyaHukoB? (OOuH omeem o kaxx0ol cmpoKe)

1 ObyueHu
pas3B | 1pa3B 1 pa3 o He 3atpyaH
KBapTa | monyrog | . - DOBOIV A0Cb

n ne A pTCﬂﬂ OTBETUTb

20.1. O6y4yenne no npoueccy

npodgeccnoHanbLHon 1 2 3 4 5

OeATerIbHoCTU

20.2. O6yyeHune HaBblKkam

aPPEKTUBHON KOMMYHUKALUUKN C 1 5 3 4 5

KnueHTamu/konneramu npn

npegocTaBneHumn ycnyr

21. Hackonbko Bbl yaoBneTBopeHbl cBouM Tpyaom? (OOuH omeem o kaxxool cmpoke)



Ckopee | Ckopee He | 3aTpygHs
yOoBneTB | yOOBMETB OCb
OpeH OpeH OTBETUTb

21.1. CopepxaHnem (TemaTMka peluaemblX 1 5 3
BOMPOCOB 1 3a4aM)
21.2. lpoueccom (peanusyemblie  PYHKLMMW, 1 5 3
npoueaypsbl)
21.3. Pesynbtatom 1 2 3
21.4. peCTUKHOCTbIO 1 2 3
21.5. O6wecTBeHHbIM 0406peEHNEM 1 2 3

22. Yto ona Bac gaBnsetca Hanbonee 3HaunmbiM B oueHke Bawen npodeccmnoHanbHom

aeatenbHoctn? (OOuH omeem)

OTcyTCTBME 3amMedaHnii CO CTOPOHbI PYKOBOACTBA
lMpu3HaHue pe3ynbTaToB CO CTOPOHbI PyKOBOACTBA
MHeHune pykoBoacTBa

MHeHune konner

CamooLleHka

MaTepuanbHoe CTUMynMpoBaHue

He nHTepecyeT, He aBnsieTca 3HA4YMMbIM
3aTpyaHsCb OTBETUTD

ONoOORWNE

23. Kakue xapakTepucTvkM wuaeanbHOW CUCTEMbl B3aMMOLEWCTBUA rocygapctea MU

yenoseka Bbl Obl
(/Tlvboe konuyecmeo omeemos)

KoM opTHOCTb

He3ameTHOCTb

YeTKoCTb, yNopsA04EHHOCTb

OTKpPbITOCTb, NPO3PAaYHOCTb

3abota

HeBmewaTenbLcTBO

BHMMmaTenbHOCTb

lMpenckasyemMocTb, cobntogeHne npaBun Urpbl
3aTpyaHsCb OTBETUTD

©CoNoO~wNE

BblAENUNnN?




MpunoxeHne Ne 3
K Mopsigky cbopa n aHanmnsa obpaTHom
CBSA3U OT BHELUHNX N BHYTPEHHUX

KNMeHToB 0bpaTHOM CBA3N

B MyHUUUNaAlIbHOM O6pa3OBaHMVI

«HKOTasnHckoe cenbckoe noceneHne»
KOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TatapcraH

LWabnoH «kapTbl 6onen»

Ng HaumeH | BoisieneH | Pacnpoctpa | lNpuopute | Heobxoan | OTBeTCTB Cpok
oBaHue Hble HEHHOCTb THOCTb Mble K €HHbI | peanusauu
npouecc | npobnem | npobnembl | pelweHns | peanusay, n

a bl/ (Bbicokas/cp | npobnemsl nn
MnoTeHumn egHas/ / Meponpusi
anb-Hble HW13Kas) yAOBMNeTBO ™S
noTpeodH peHus

ocTn noTpebHoc
KNMEHTOB ™
(BbIcOKasi/
cpegHasa/
HW13Kas)
OBPASBEL 3AMNOJNIHEHWA

MyHuumnan - Bobicokasi/cp | Beicokasi/c - CTPYKTYp | onpegense

bHas ycnyra | OTCyTCTB enHasn/ pegHsasa/ | cospaHue Hoe TCS Ha

«HanmeHoB ne HU3Kas HU3Kas UHTepden | nogpasge | OCHOBaHUA
aHue» nHTepde caonnatbl | neHue npuopuTeT

nca rocnowusnu HOCTU
onnatbl Hbl Ha
rocroLus odmumans
WHbI Ha HOM caunTte
ochmuman
bHOM Bricokasi/cp | Bbicokas/c -
caunte enHasa/ pegHasa/ | cospaHue
HM3Kas HM3Kas cepsuca
no
- oTnpaBke
OTCYTCTB yBegomsne
ne HUW O
yBE€AOMI NOCTyNneH
€eHus 0 nn onnartbl
nocrynne rocnownm




HUK Hbl
onnatbl
rocnown
‘ WHbI
MonyyeHne | Heobxon | Bbicokasi/cp | Beicokasi/c - CTPYKTYp | onpegensie
COTPYOHUKA | MMOCTb enHasa/ peoHasa/ | obecneyeH Hoe TCA Ha
MW CNpaBkn | nogayu HU3Kas HM3Kas ne nogpasge | ocCHoBaHUK
3asBneH BO3MOXHO | IleHue npuopuTeT
ns Ha cTH HOCTHK
Gymare B nogaym
oTaen 3asBneHus
KagpoB nocpeacTs
oM
kopropaTu
BHOTO

noprana




