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NMOCTAHOBJIEHUE KAPAP

Ne 14 23 pekabpa 2025 roga

06 yTBepxaeHun MNopsagka cbopa n aHanu3a obpaTHOM CBA3N OT BHELLUHUX U
BHYTPEHHUX KNNEHTOB B MyHUUMMNanbHOM 0bpa3oBaHun « TallKn4ymnckoe cernbCcKoe noceneHne»
KOTasnHckoro MyHuumMnanbHoro panoHa Pecnybnukun TatapctaH

B cooteetrctBUM Cc PepepanbHbiM 3akoHOM oOT 20.03.2025 Ne 33-03 «O6 o6wmx
NPUHUMNax opraHnM3aumMm MeCTHOro camoynpasfeHus B eauHOW cucteme nybnmyHom Bnactmy,
depepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHUMNAxX opraHuM3auuun
MeCTHOro camoynpaserneHuss B Poccuiickon depepauun», dPegepanbHbiM  3aKOHOM  OT
12.01.1996 Ne 8-®3 «O norpebeHnn n noxopoHHoOM nJeney», PeneparnbHbIM 3aKOHOM OT
27.07.2010 Ne 210-®#3 «O6 opraHusaumm npegocTaBneHna  rocyaapCTBEHHbIX U
MyHUUMNanbHbIX ycnyr», PacnopsbkeHnem [lpasutenoctBa Poccuinckon ®depepaumm ot
06.10.2021 Ne 2816-p «O6 yTBEpXOAEHUMN MNEepeyvHs MHUUMATUB CcounanbHO-3KOHOMMYECKOro
pa3sutua Poccuinckon Pepepaumm o 2030 roga», 3akoHom Pecnybnukm TatapctaH ot
28.07.2004 Ne 45-3PT «O wmectHOM camoynpaeneHun B Pecnybnuke TatapcrtaHy,
PacnopsibkeHnem KabuHeta MuHuctpoB Pecnybnuku Tatapctan ot 29.09.2023 Ne 2160-p «O6
yTBEpXKaeHMn [lnaHa MeponpuaTnuin («OOPOXKHYK KapTy») MO BHEAPEHU CTaHOapToB
KnueHToueHTpuyHocTn B Pecnybnuke TatapcTaH», YCTaBoOM MyHUUMNANbHOro obpasoBaHus
«Tawknyymnckoe cenbckoe noceneHne» HKITasMHCKOro MyHuuunanbHOro parvoHa Pecny6nuku
TatapcTaHy, B LensiX opraHu3aumm nonyyeHust obpaTtHoOM CBA3M OT rpaxaaH, npeacraBuTenen
IOPUONYECKNX NUL, U COTPYOHUKOB (pabOTHMKOB) OpraHoOB MECTHOro CaMOyrnpaBneHns ypoBHE
YOOBMNETBOPEHHOCTU AEATENbHOCTBIO OPraHOB MECTHOro CcamMoynpasrieHuss TalKn4ymnckoro
cenbckoro nocenerHns HKOTasnHCKOro MyHuMuMnanbHOro pavioHa Pecnybnukn Tartapcrtah,
NcnonHuTenbHbIn KOMuTeT  TaWKWMYYyMCKOrO  CenbCKOro  NOCeneHus KOTasnHckoro
MyHMLUMNaneHOro panoHa Pecnybnukn TatapctaHnocTaHOBN A€ T:

1. YTBepauTb npunaraembin [Nopsaok cbopa n aHanusa obpaTHOWM CBA3N OT BHELUHUX U
BHYTPEHHMX KITMEHTOB B MyHUUMNANbHOM 00pa3oBaHnn « TallKNYyNCKOe CenbCKoe NoceneHne»
KOTasmHckoro MyHMumMnansHoro panoHa Pecnybnukun TatapcTaH.

2. He pexe ogHoro pasa B rog npoBoAuTb OMPOCbI BHELHUX U BHYTPEHHUX KITMEHTOB,
NpPOBOAUTL aHanu3 MoryyYeHHON MHJOPMauuM U Ha ero OCHOBE OCYLLUEeCTBNATb MOArOTOBKY
npegnioXKeHWn No COBEPLUEHCTBOBAHUIO OEATENIbHOCTU U MOBLILWEHUIO KIMEHTOLEHTPUYHOCTHU
OpraHoB MECTHOrO CcamMoyrnpaBneHnsa TalKMYyNCKOro cenbckoro noceneHns HOTasnHCKoro
MyHUUMNaneHoro panoHa Pecnybnukn TatapcTaH.

3. OdvmumanbHo o6HapogoBaTb HacTosiLEee MNOCTaHOBMAEHME nyTeM oduunanbHOro
onybnunkoBaHna Ha OduumanbHOM nopTane npaBoBov MHGopMaumn Pecnybnuku TatapcTaH
(https://pravo.tatarstan.ru; cBuaeTenbCTBO O perucTpauun B KayecTBe cpeacTBa MaCcCOBOW
nHdpopmauumn 3JT Ne ®C77-60244 BbigaHo 17.12.2013 denepanbHon cnyxbon no Hags3opy B
chepe cBA3N, MHPOPMALMOHHBIX TEXHONOIMMA U MacCOBbIX KOMMYyHUKauun (PockomHazsop) u
pasmMelleHnss Ha odumumanbHom cante HKOTasmHCKOro MyHuumnanbHoro pawoHa Pecny6nuku
TaTtapcTaH B coctaBe [NopTana myHuumnanbHbix obpasoBaHum Pecnybnukun Tatapctan EguHoro
MopTana opraHoOB rocyaapCTBEHHOW BNacTM M MeCTHOro camoynpasneHus «OdomumanbHbin



TatapctaH» B MHGOPMaUMOHHO-TENEKOMMYHMKALMOHHON ceTn «WMHTepHeT» no Beb-agpecy:
http://jutaza.tatarstan.ru/.

4. Hactoswee nocTaHOBreHMe BCTynaeTr B CUy CO [AHS €ero  oduunanbHOro
onybnunkoBaHuA.

5. KoHTponb 3a ncnonHeHMeM HacTosILWEero NOCTaHOBNEHNSA OCTaBMA 3a COOOMN.

MmaBa TallKM4yymncKoro cernbCKoro noceneHus
KOTasnHCKOro MyHMUmMnNansHOro pamoHa

Pecnybnukn TatapcTaH H.C.Padukos




MpunoxeHne
K NOCTaHOBNEHUo VIcnonHUTenbHOro kKommteTa
TalLKMYYNCKOro CernbCcKoro noceneHuns
KOTasnHCcKkoro MyHULMNansHOro pamoHa
Pecnybnukn TatapcTaH
oT «23» pekabps 2025 r. Ne 14

Mopsagok cbopa n aHanmsa obpaTHOM CBSA3M OT BHELLHUX U
BHYTPEHHUX KNMEHTOB B MyHMUMMNANbHOM 06pa3oBaHnn « TallKNYyncKoe cernbckoe
nocerneHne» KOTasnMHCKOro MyHULUMNanbLHOro pamnoHa
Pecnybnukn TatapctaH

1. O6wme nonoxeHus

1.1. Hactosawmn MNopsgok cbopa n aHannsa obpaTHOM CBA3N OT BHELUHUX U BHYTPEHHUX
KNMWEHTOB B  MyHMUMNanbHOM 06pas3oBaHUMM  « TalIKMYyMCKOE CeNbCKOe  MOCEereHne»
KOTasnHckoro myHuyunaneHoro panoHa Pecnybnuvkn TaTtapcTtaH (ganee umeHyetcs - [opagok)
onpegenseT uenu, OCHOBHble HanpasreHusa n TpeboBaHus Kk cbopy 1 aHanuady obpaTHOM CBA3M
OT BHELIHMX W BHYTPEHHUX KIMEHTOB B MyHMUMNAnNbHOM o06pasoBaHuMM «Tallkuyymnckoe
cenbckoe noceneHne» HKOTasMHCKOro MyHuuMnanbHOro pamoHa Pecnybnukn TaTtapctaH o6
YyOOBIIETBOPEHHOCTU BHELWHUX W BHYTPEHHUX KIWMEHTOB B3auMMOOEWUCTBMEM C OpraHamu
MECTHOro  camoyrnpasfeHuns Tawknyynckoro  cenbckoro nocenenna  KOTasmHCKoOro
MyHUUMNanbHoro panoHa Pecnybnukn TatapcTtaH npu peanusaumm MMm CBOMX NOSTHOMOYUNA.

1.2. B HacToswem lNopsagke ncnonb3yloTes criegyrowme NoOHATUS U TEPMUHDI:

B3anmopgencteme c rocygapCTtBOM - KOMMSIEKC MPaBOOTHOLUEHUA, BO3HMKAKOLWMX B
npouecce npeaocTaBneHnsa rocyadapCTBEHHbIX YCNYr, OCYLIECTBIIEHUS TOCYyAapPCTBEHHbIX
YHKUMA 1 Mep NOAOEPXKW, a Takke WUCNOMb30BaHMA NpU KX NpegocTaBrieHun
(ocywiecTBneHmm) cepBmcoB.

KusHeHHaa cuTyaumusa - HanuuMe unum HacTynneHue o6CTOATENbLCTB, BEKYLMX AONS
KNueHTa BO3MOXHOCTb WM HEeoBXOOUMOCTb B3aMMOOEWCTBOBaTb C OpraHamu Bractu u
YNOMHOMOYEHHbIMU OpraHn3aunamMmn B LENAX NONyYEHUs yCryr N CepBmUCOB.

KnueHT - omsmyeckoe nnm ropnguyeckoe nuuo, B3aMmonencTByroLee ¢ rocygapcTtsom ¢
Lenbio yOOBMETBOPEHUSI CBOMX NOTPEOHOCTEN, NN Xe B3aMMOAENCTBYIOLLEE C rOCyapCTBOM U
YNONTHOMOYEHHbBIMW  OpraHn3auusMm Mpu  OCYyLLECTBREHUN (YHKUMIN opraHoB ny6nmyHon
BnacTu.

BHeLwHNN KNneHT - hnusmyeckoe nnu ropmanyeckoe nuuo, B3aMmmMoaencTByoLwmne ¢ Lesbo
yAOBMNETBOPEHUS CBOUX MOTPEOHOCTEN CAMOCTOATENIbHO WM 4Yepe3  YNOSTHOMOYEHHOro
npegcTaBuTeNs C opraHaMmy BRacTW, NOABELOMCTBEHHLIMU MM OpraHu3auusiMn, a Takke
rocygapcTtBeHHble U MyHUUMNanbHble CriyxallMe MHbIX OpraHoB BnacTu U OpraHoB MeCTHOro
camoynpaBneHusi, COTPYAHUKM B0IKETHbBIX YYpEeXaeHUN.

BHYTpPEHHWUI KNWEHT - COTPYAHUK opraHa nybrnmMyHOn BRacTu, B OTHOLLUEHMM KOTOPOro Y
opraHa nybnuMyHon BracTU uMelTcs obsizaTenbCTBa TPYAOBOrO XxapakTepa, B CUTyauusix,
CBSI3aHHbIX C UCMONTHEHMEM UM BHYTPUBELOMCTBEHHbIX U MEXBEAOMCTBEHHbIX NPOLECCOB.

MHCTpyMEHTapuih - BbICTPOEHHbIE B JIOMTMYECKOW nocnefoBaTenibHOCTU  BOMPOCHI,
Nno3BoNsALWME NPOBOAUTL OLIEHKY YPOBHSA YOOBMNETBOPEHHOCTU KIMEHTOB U COTPYAHWUKOB
OpraHoB BracTu.

MyHuuMnanebHaga, rocygapcTBeHHasa ycnyra - OesTenbHOCTb, CBA3aHHas C peanusaunn
rocygapCTBEHHbIX U MyHULMNanbHbIX YCNyr B 3Ha4yeHun ®efepanbHoro 3akoHa ot 27.07.2010 .
Ne 210-93 «O6 opraHusaumm npegocTaBneHns rocyaapCTBEHHbIX U MyHULMNANBbHBIX YCAYr».

CepBuc - UMPoOBON NHPOPMALIMOHHBIN pPecypc, UCNOMb3yeMbIN NPU NpeaocTaBieHnn
yCryru, okasaHuv Mep Noaaep’KKu, OCyLLEeCTBNEHNN OYHKLMN.



OHnanH-onpoc - meTton cbopa wmHoOpMaumm, NpeaycMaTpyBaloWMA UCNOSb30BaHMe
NH(POPMALNOHHO-TENEKOMMYHUKALMOHHON  ceTn  «MIHTepHeT» C uenbio  obecneveHus
KOMMYHUKaLMW.

OdbnanH onpoc - meTog cbopa nHdopmalmm, npegycMmaTpuBaroLLmMi HenocpeacTBEHHOE
NMYHOE B3aUMOAEWCTBME C pecrnoHAEHTaMu, C uenbio obecneyeHuss nonyyvyeHns obpaTHoWn
CBSI31 BHE 3aBUCMMOCTW OT KaHaroB NoflydeHns Mmn nHcpopmaumm.

PecnoHOeHT - Nnuo, OT KOTOPOro COBMPAKOTCA AaHHbIE.

PenHXUHUpUHr - [eATenbHOCTb, OCHOBaHHas Ha MeTodOoNoMMM W TEXHOMOIUSX,
HanpasreHHas Ha pedopMmnpoBaHne, NPOEKTUPOBaHME UNKN NepenpoeKkTMpoBaHne NpoLEeccoB
opraHa BfiacTM B UensxX ONTMMM3auMn ero AesTeNnbHOCTU W BHEAPEHWUS MNPUHUMMNOB U
CTaHAapTOB KMNEHTOLLEHTPUYHOCTH.

Cuctema BHewHen obpaTHOM CBSA3M - CUCTEMa, MO3BOSSAIOWAS BbISBUTb OTHOLLUEHME
BHELLHMX KNMEHTOB (Nofib3oBaTenen) K NpegoCTaBNeHn0 MyHMUMnanbHbIX (rocyaapCTBEHHbIX)
YCInyr, OKazaHuio Mep NOAAEPKKM U MHbIM B3aUMOAENCTBUSIM C OpraHamun Bractu, B TOM Yucrne
C MCMNOMNb30BaHNEM LIMGPOBbLIX CEPBUCOB.

Cuctema BHYTpeHHen obpaTHOM CBA3M - cUCTeMa, MO3BOMSOLWANA BbIABUTE OTHOLLUEHUE
COTPYOHMKOB K B3aMMOOEWCTBMIO BHYTPU oOpraHa B npouecce npogeccruoHanbHom
AEATENbHOCTMW.

2. OnucaHne cuctembl cbopa 1 aHanmnsa obpaTHOM CBA3N

2.1. Cuctema cbopa n aHanu3a o6paTHOM CBA3M SABMSAETCA MHCTPYMEHTOM,
HanpaBneHHbIM Ha OLEHKY KadecTBa B3aMMOAEWCTBUS KMMEHTOB C OpraHoOM BRacTu 4epes
cbop, arperauunio 1 aHanu3 CyObEeKTUBHbIX AAHHbLIX, MOMYYEHHbIX OT BHELUHUX U BHYTPEHHUX
KNNUEHTOB, W CINYXWUT AN BbISIBIIEHUSI OTHOLLUEHWSI KITMEHTOB K OEATENbHOCTM OpraHa Bnactu B
paspe3e HanpaBneHun OesATenbHOCTM, MpoueccoB (rpynn MPOLECCOB), OCYLIECTBISEMbIX B
opraHe BnacTtu (ganee nMeHyTcs — 06bekTbl cbopa 1 aHanusa obpaTHOM CBA3N).

2.2. Llenn dhopmmpoBaHus cuctemsl cbopa n aHanmsa obpaTHOM CBA3N:

- NosfiydeHne eguvHOW U CpaBHMMOM WMHAOPMAaLMKM O KayecTBe BCEX B3aMMOOENCTBUMN
KNWEHTOB C OpraHoM Briactu 1 06 yaoBneTBOPEHHOCTU KIMEHTOB B3aUMOAENCTBMEM C OpPraHOM
BNacTU B pasHblX XWU3HEHHbIX CUTyauMsax M MNpyU MNONYYEHUN OTAENbHbIX YCnyr (CepBUCOB)
(manee nmeHyeTcs - yOOBMNETBOPEHHOCTD);

- onepaTMBHOE pearvpoBaHue Ha NpobrnemMbl KIMEHTOB, ONTUMMU3ALUNS KITMEHTCKOrO MyTU
npu B3aMMOAENCTBMM KIIMEHTOB C OpPraHOM BfacTU B paMKax XM3HEHHbIX CUTyauui u npu
MOMyYeHUN OTAENbHbIX YCNyr (CEPBUCOB);

- BbisiBrieHMe npobnem («6onen») npm B3aMmMogenCcTBUN C KNMeHTamu, paspaboTka mep
Nno NX yCTPaHEHUIO, HarnpaBSiIEHHbIX HA NOBbILLIEHWE YO0BNETBOPEHHOCTU KITMEHTOB;

- paspabotka UK KOHTpPOsfb peanu3auunm TpeboBaHMM K MOBbLIWEHUIO KayecTBa
B3aMMOAENCTBUSA KITMEHTOB C OPraHoOM BNacTu;

- BbIidBIiIEHUNE HanpaBneHmﬁ pa3BUTUA, TpaHCC*)OpMaLI,VIVI oTAelibHbIX aCNeKToB
OeATeSIbHOCTU OpraHa Blactu, a TakkKe MOUCK yAa4HbIX peLIJeHI/II7I B AOeATeNbHOCTUN OpraHa
B1acTu C Uesibio TUpaXKnpoBaHUA JNy4dLLINX pemeHMﬁ/ﬂpaKTMK Ha Apyrme acnekrtbl eATeSIbHOCTH;

- noBbleHne 3PFPEKTUBHOCTU MPOLECCOB U YPOBHA KIMEHTOLEHTPUYHOCTM OpraHa
BNacTu.

2.3. WctoyHnkamum obpaTHOM CBA3M ABNSAKTCA AaHHble WMHMOOPMAUWOHHBIX CUCTEM,
WHTErpupyowmnx WMHGOPMaUUKD OT KINMEHTOB O KadecTBe ycnyr, (yHKUMM U CepBUCOB,
obpaweHna un xanobbl, a TaKke [OaHHble OMNPOCOB M COLMOMOMMYECKNX WCCrneaoBaHun,
opraHusyemMblx opraHaMmu BnacTtu.

2.4. Cbop ob6paTHOM CBS3M OpraHU3yeTcss BO BCEX OHMNaWH- W OdnanH-ToYKax
B3aMMOOENCTBUA C KNueHTamu (ouumanbHbIn  canT, coumanbHas ceTb, MOBunbHoe
NPUNOXEHNE, KOHCYNbTAUMOHHAA NMHUA, NTMYHBLIN NPpUEM B opraHe Bnactu, B MOL|, B mecTax
ANUTENbHOro NpebbiBaHNS KIMEHTOB U T.4.).



Bo Bcex Touykax B3aMMOLENCTBMS  COOTBETCTBYHOLIMMM  OpraHamu  BRactu
obecrneunBaeTcsa pasmelleHne u peryndpHoe O6OHOBMNEeHWe WHgopMauun O OeNCTBYHOLLUX
KaHanax cbopa obpaTHOM CBs3M: cCCbinkM Ha ¢opmbl onpocoB [MOC u WUHble
creumanmsMpoBaHHble NnaTtgopMbl NO NPOBEAEHMIO ONPOCOB U T.4.

2.5. C6op obpaTHOM CBA3M OpPraHn3yeTcs Ha perynisipHoOn OCHOBE.

OpraH Brnactum (CTPpyKTypHOe nogpasfdenieHMe opraHa Bnactuv), 4enl npolecc
B3aMMOOENCTBUA C KNMeHTamu daBnsieTcs obbektom cbopa M aHanmsa obpaTHOM CBS3M,
onpegenseTr nNepuoandHoCcTb U ycnoeuss cbopa obpaTHOM CBA3M MO KaXOOMYy KOHKpPETHOMY
npoueccy nyTeM BHECEHUSI COOTBETCTBYIOLLMX MOSIOXKEHUM B akTbl, pernameHTupyroLmne
AaHHbIA Mpouecc, C ykasaHuem kaHanoB cbopa obpaTHou cBA3n, meTogoB cbopa obpaTHown
CBS3M U KaTeropuu/Tvna pecrnoHaeHToB. [pu aToM nepnoamnyHoCcTb cbopa u aHanmnsa obpaTtHomn
CBS31 OnpeaenseTcs He pexe 0gHOro pasa B rof.

3. Cuctema BHelwHen obpaTHOM CBA3K

3.1. Cuctema BHelHen obpaTHOW CBA3M MpefHasHadeHa ONs U3YyYEeHWS OTHOLLEeHUSA
BHELLHUX KMMEHTOB (rpaxkgaH W npeacrtaBuTeNnen pUANYECKUX §nul) K  OENCTBYHOLLUM
MexaHu3MaMm OCYLLECTBNEHNA OpraHoOM BfiacTu (PYHKUMIA, CBA3AHHbLIX C B3aMMOLEWNCTBUMEM C
BHELUHUMM KITUEHTAMM.

3.2. ObbekTamum ans cbopa obpaTHOM CBA3N NSl BHELUHUX KIMEHTOB ABNSAOTCS:

1) ycnyru (pyHKUMU, CEPBUCHI);
paboTa c obpalieHnsiMin, 3anpocamu rpaxgaH u opraHmsaunin,
KOHTPOMbHO-HaA30pHbIE NOSTHOMOYUS;
npegocTaBnsiemMble OpraHoOM BRacTu Mepbl NOAAEPXKKN;

AOCTYN K MHcpopmauumn o esaTenbHOCTN OpraHa BnacTu;

6) MHble Npouecchl 1 HanpaBneHNa AeaTeNbHOCTM OpraHa BnacTu.

3.3. Cuctema BHelwHen obpaTHOW CBA3M BKMAoYaeT npuem (cbop), obpaboTky n aHanms
obpalleHnin rpaxgaH v npeacTaBUTENEn IOPUONYECKUX NUL, HanpaBfeHHbIX B BEOOMCTBO B
YCTHOM U NMCbMEHHOW hopMe NOCPeaCTBOM:

- obpalueHnsa yepes pasgen «ObpaTtHasa CBA3bY;

- HanpasneHust obpalleHnsa no nodtoBoMmy agpecy: 423959, Pecnybnuka
TaTtapcrtaH, KOTasuHckui panoH, g.Manbie Ypyccy, yn.CoseTckas, 21A,;

- nNpsiMoro obpatleHnsi Ha JIMYHOM Npueme;

- HanpaeneHust obpalleHna depe3d «EaouMHbIA  nopTan rocygapCTBEHHbIX WU
MYHULMNANbHLIX YCNyr (PyHKUNA)»;

- yyacTusi B onpocax, pasmeLleHHbIX Ha oduLmManbHbIX CTPaHMLLAX OpraHoB BriacTu
B coLMarnbHbIX CEeTAX.

[na cbopa obpaTHOM CBA3M OT NoTpebutenen ycnyr, Nnonb3oBaTenen CepBmMcoB 1 nuu,
B3aMMOOENCTBYOLMX C opraHamu Bnactm HOTa3MHCKOrO MyHMUMNANbHOMO paroHa, Kak
HenocpeacTBEHHO, TaK U Yepes yyacTme B MeponpusaTUaX, OPraHM3oBaHHbIX OpraHamMmu BnacTu
Tawknyynckoro cenbckoro noceneHns KOTasMHCKOro MyHMUMNanbHOro panoHa Pecnybnukn
TaTapcTtaH, nNoABe4OMCTBEHHLIMU YYpPEXOEHUAMM, OOMOMHUTENBHO MOFYT WCMNONb30BaTbCA
NHble NHHOPMAaLIMOHHLIE PECYPCbI.

3.4. C uenbto opraHusaumm cbopa obpaTHOM CBSI3M Ha MOCTOAHHOW OCHOBE Ha
oovunansHoM cante WcnonHUTenbHOro Komuteta TalKuYyrMCKOro CenbCcKoro noceneHus
KOTasnHckoro MyHuuMnanbHOro pamoHa Pecnybnukn TatapctaH  opraHu3dyeTcsa pasgen
«ObpaTHas cBA3by», NOCPeCTBOM KOTOPOro obecneyvmBaeTcs:

1) npuem obpaileHuin: ona nogadm obpalweHun, xanob, npegnoxeHun. B pasgene
obecneyvnBaeTcsa pasmelleHne oTBeToB (B 06e3nmyeHHOM dopmaTe) Ha 4acTo nocTynaroLme
obpalleHus;

2) npoBeAeHne OMNpoCoB: pasMeLLeHNe NHTEPAKTUBHbBIX CCbINIOK Ha (POpMbl @aHOHUMHbIX
ONPOCOB 1151 OLEHKN YPOBHA yOOBNETBOPEHHOCTU KIMEHTOB OTAENbHBbIM MPOLECCOM OpraHa
BNactTu (Hanpumep, KOHKpeTHas ycnyra, Mepa nNoAAepXKu), a Takke [Ons npoBedeHus
nepvoanYHbIX ONPOCOB KNNMEHTOB No yrnybneHHon cxeme cbopa nHgopmaumm (MpunoxeHne Ne
1);
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3.5. B odnanH Todkax cbop ob6paTHOM CBA3N OCYLIECTBNSAETCA MNOCPEACTBOM
nNpefoCTaBEeHNs KIIMEHTY MpU 3aBepLUEHMN B3aMMOLEWCTBUSA CCbIFIKM Ha OMpOC, a Takxke
BO3MOXHOCTW 3anofiHEHNSI aHKeTbl Ha BymMakHOM HocuTene.

B cnyyae ecnu KnNueHT roToB OUEHUTb HECKOSIbKO (PaKTOB CBOEro B3aMMOOEWCTBUS C
OpraHom BnacTtu, OpPMbI (aHKETbI) AOSMKHbI OblTb 3aMOMHEHbI NO KaXX40MY NpPoLEeccy OTAENbHO.

3.6. OpraHom BnacTn MoryT 6bITb onpeaeneHbl cnydyan n BO3MOXHOCTb UCMONb30BaHNS
AONONHUTENbBbHBLIX CNOCOBOB nony4vyeHns obpaTtHoM CBSA3W. (MOCPEeACTBOM TenedOHHOW CBA3N
(korga KnNMeHT obpawaeTca B KOHTaKTHbIA LEHTP W MNOCre pasroBopa emy npeanaraertcsa
OLIEHUTb Ka4yeCTBO OKa3aHHOW MOMOLLN), UHULMATMBHbIE 3BOHKM KNMEHTaM Ans Bepudumkaumm
(npoBepkn) 06CTOATENBCTB HEraTMBHOM OOpaTHOM CBS3WM, NPOBEAEHME COLMOSIOrMYECKNX
ONpOCOB 1 Apyroe).

4. Cnctema BHYTpeHHeN obpaTHOM CBA3N

4.1. Cncrtema BHYTpPEHHEN 0BpaTHOM CBA3WN BKNoYaeT B cebs cbop obpaTtHom cBsA3M OT
COTpPYAHMKOB (pabOTHMKOB) OpraHa BracTM C LENbi OLEHKM YPOBHS YOOBNETBOPEHHOCTU
COTPYAHUKOB (pabOTHUKOB) pasfMyHbIMW acnekTamu [OedATenbHOCTM opraHa Bnactu u
NOBbILLUEHNSI YPOBHS €r0 KIMEHTOLEHTPUYHOCTH.

4.2. Obbektamum ana cbopa obpaTHOM CBA3N AN BHYTPEHHErO KIMEHTA ABMAATCSA:

1) anemeHTbl NpodheccMoHanbLHON AeaTenbHOCTH (Tpyaa);

2) B3aumMogencTeme ¢ Apyrumu nogpasgenieHnsamMu opraHa BnacTu, rocygapcTBEeHHbIMN
opraHamu 1 opraHnsaumsiMu;

3) pernameHTaums npodeccrmoHanbHOM AeATENbHOCTY;

4) aBTOMaTM3auma npodeCcCcuoHanbHOM AedTenbHOCTM (UMdpoBble CcepBuUChbl AN
BHYTPEHHUX KIIMEHTOB);

5) CKOPOCTb M Ka4eCTBO BbINOSTHEHNS 3aNPOCOB COTPYAHMUKOB,

6) KagpoBble NPOLECCHI;

7) BO3MOXHOCTb NPOdeCCUOHarNbHOro pasBuUTUS U AOSMKHOCTHOIO POCTa,;

8) B3aMMOOTHOLUEHNSMN MEXAY KONneramu B KONmeKTmBe;

9) npoueccbl  MaTepuanbHO-TEXHUYECKOrO,  UH(OpMaUMOHHOrO  obecnedeHus
AEATENbHOCTU COTPYOHUKOB;

10) vHbIE Npouecchl corfacHo npoueccaM opraHa BnacTu, B KOTOPbIX NnoTpebutenem
pesynbTaTa npouecca ABNATCA COTPYAHUKMN.

Takke B paMkax cUCTeMbl BHyTpEHHEN 0bpaTHOM CBA3N cobupaloTca AaHHble 06 ypoBHe
YAOBMNETBOPEHHOCTM BHYTPEHHUX KIMEHTOB OpraHu3auuen npoueccoB B3aMMOOENCTBUA C
BHELUHUMM KITUEHTAMM.

4.3. [Ana OUEHKN YPOBHA YyOOBMETBOPEHHOCTU Pa3fiMYHbIMU acnektamu AesiTeNbHOCTU
paspabaTbiBaeTCa CneuMannanpoBaHHbI  WUHCTPYMEHTApPWA, KOTOPbLIN pasmMewaeTcs Ha
BHYTPEHHUX pecypcax opraHa Bractu (BHYTPUMBEAOMCTBEHHbIX MopTanax, 3akpbiTbIX AN
BHELLUHUX KIMEHTOB pasgenax odwmumanbHoro canta). [lpy OTCYTCTBMM BO3MOXHOCTU
pasMeLleHNa Ha BHYTPEHHUX pecypcax opraHa BracTu CCbifika paccblnaeTcs COTpygHUKam U
paboTHMKaM opraHa BracTu NOCpeaCcTBOM 3fIEKTPOHHOW NOYThI, @ TakKe NpeaocTaBnsoTca Ans
3anosiHeHUs aHKeTbl Ha ByMaxXHOM HocuTene.

Mpy noaroToBKe aHKeT A ONpOCOB MOMYT WCMOMb30BaTbCs NPUMEpPHblE (opMbl
Bornpocos (MpunoxeHne Ne 2).

4.4. Onpoc coTpygHuKoB (paboTHMKOB) npeanonaraeT MakCUMarbHO BO3MOXHbIN
YypOBEHb aHOHMMHOCTM NPOBEAEHNSI ONpocCa.

4.5. [ononHutenbHO pekomeHayetca obecneuntb coTpygHukam  (paboTHukam)
BO3MOXHOCTb MHULMATUBHO U @aHOHUMHO OCTaBUTb 0OpaTHYHO CBA3b.

4.6. lMonyyeHHas obpaTHas CBA3b MCMNONb3yeTCA AN PEUHXUHUPWUHIA BHYTPEHHUX
npoLeccoB opraHa BractM U NOArOTOBKM MPeanoXeHnn ob M3MEeHeHUU MeXBeLOMCTBEHHbIX
npoLeCcCoB.

5. AHanun3 nHdopmMauuun 1 NPUHATME peLLeHnin No pesynbTaTtam
cbopa obpaTHon cBA3N



5.1. Bca nonyyeHHas obpaTHasa CBA3b OT BHELUHUX W BHYTPEHHWUX KIMMEHTOB MOANEXWUT
yyeTy u aHanmay.

AHann3 unHdopMauMm npoBOOUTCA C LEernbio BbISBNEHUA Kak obLlero YypoBHS
yAOBMNETBOPEHHOCTM BMAOM B3aMMOLENCTBMSA (MPOLECCOM), Tak U OTAENbHbIMM NapaMmeTpamm
Takoro B3aUMOAEWCTBUS C BHYTPEHHUMWU U BHELIHUMMW KNWEHTaMu (Hanpumep, OOCTYMHOCTb
ycnyru/cepsuca, WHGOPMMpOBaHME, BO3MOXHOCTb 3anMcu Ha nNpueMm, ONTUMArbHOCTb
KonuyecTBa [OOKYMEHTOB, OMepaTUBHOCTb MONyvyeHus pesynbTaTa, YOOBIETBOPEHHOCTb
KNMmMaToM B KONSEKTUBE 1 Apyroe).

5.2. O6obuweHne n aHanuM3 pesynbTatoB cbopa obpaTHOW CBA3W, B TOM 4ucrne
nofnyd4eHHoOW Mo pesynbTaTaMm MNpPOBEeAEHUs COLMOSIOMMYECKNX UCCreaoBaHuMi (ONpocoB),
o6paboTkn obpalleHniA 1 3anpoCcoB NPOBOANUTCA B CPOK OT 1 pasa B mecsl Ao 1 pasa B kBapTan
B 3aBMCMMOCTM OT o6bema cobrupaemon obpaTHOM CBA3MN.

OpraH mMecTHOro camoynpasrneHus (CTPYKTYpHOE noapasaernieHne opraHa), Yen npouecc
B3aMMOAENCTBUS C KNMEHTaMn aBnseTcs obbekTtom cbopa u aHanu3a obpaTHOW CBA3N,
onpegenseT nNopsgok perncTpauun, yyeta, XpaHeHUs W aHanu3a MHopMauuu, BKIYas
onpegeneHne MetogoB o06paboTkm cobpaHHOM umHopMaums, ¢OpMbl  NpeacTaBneHus
pes3ynbTaToB aHanu3a, cnocobbl pacCMOTPEHUSA NOSy4YEHHbIX BbIBOAOB.

5.3. PesynbTaTbl aHanu3a cobpaHHOW obpaTHOM CBs3M paccMaTpuBalOTCA B LENsAX
NPUHATUA PeLUEHNA.

B pesynbrtate aHanusa obpatHon cBaA3n copmupyetca «Kapta 6onen» knueHta B
paspe3e Kaxgoro nmnpouecca oOpraHa Bnactv, paspabaTbiBaloTCa Meponpuatust  no
PEUHXUHUPWUHTY, TOTOBATCA HOBble WHCTPYKTUBHbIE MaTepuanbl Afs  COTPYAHUKOB U
pa3bsCHEHUS ONs 3asBUTENEN.

«bonb knueHTa» - 3TO CIOXHOCTU U NPOGMEMbI, KOTOpble KIAMEHT WCMbITan npu
B3aMMOOENCTBUN C OpraHOM BriacTu, a Takke NOTPeOHOCTU KNMeHTa B pasHbIX XKU3HEHHbIX
CUTYyauMsX, KOTOpble OpraH BracTn MOXeT pelnTb, B TOM YUCIe, 3a CHET U3MeHeHUsa pabounx
NMpoLECCOB B pamMKax CBOeW AesaATenbHOCTM (co3fgaTb OOMNOSTHUTENbHbIA CEepBUC, NEPEBECTU
YCIyry B peXxum MpoakTMBHOIO NpefoCTaBeHns, NepenpoekTMpoBaTb BHYTPEHHWUIA NpoLecc u
T.4.).

LLIabnoH «KapTbl 6onen» (MpunoxeHne Ne 3).

B «KapTe 6onen» otpaxarTcs:

- HaMMeHoBaHuWe npouecca (ycnyru, dyHKUuKn, cepsuca, Mepbl NOSAEPXKKM 1 Ap.);

- BbISIBNIEHHbLIE/BO3MOXHblE NPOb6nemMbl 1 NoTeHuManbHble NOTPEOHOCTU KINEHTOB;

- pacnpoCcTpaHeHHOCTb NpPobreMbl;

- MPUOPUTETHOCTb peLleHns npobnembl/ygoBneTBOpeHNss NOTPEOBHOCTU (MakCMManbHbIM
npuoputeToM MoryT obnagate Hambonee pacnpocTpaHeHHble «bonuy», a Takke «bonuy,
CBsi3aHHbIE C APYrMMM NpoLeccamm opraHa Bnactm);

- MeponpusaTus,, Heobxooumble K peanu3aumm  ana  ycTpaHeHua npobnem wm
yAOBMNeTBOPEHUs NOTPEOHOCTEN KINEHTOB;

- CPOK peanunsauumn MeponpuaTun.

- OTBETCTBEHHbIN.

5.4. Pesynbtatbl aHanu3a cobpaHHOM 06paTHOM CBA3W MOTMyT WCMNONb30BaTbCA ANA
NPOEKTMPOBAHNS U PEVHXUHUPUHIA BMAOB B3aMMoOOencTBus (NpoLEeccoB) B OpraHe MeCTHOro
camoynpasfeHns B LEnsxX NoBbILLEHNSA KayecTBa KIMEHTCKOro onbiTa, Hanpuvep, ons:

a) cosgaHust unu  gopaboTkM NpoLeccoB npefocTaBneHust (MCMNOSTHEeHUs)  ycnyr
(chyHKLMR);

6) cosgaHna wnnu gopaboTkMm NoAcUCTEM, CEPBUCOB U KOMMOHEHTOB OdULMANbHOMO
canTa, MHPOPMALIMOHHbIX CUCTEM OpraHa BracTu;

B) NOArOTOBKM MPeanoXeHun ob M3MeHeHWM HOPMaTUBHO-NPAaBOBOrO perynvpoBaHUs
nopsigka MCNonNHeHUs yHKLUMA, NpoLeccos;

) NPUHATUS U UBMEHEHUS BEOOMCTBEHHbIX aKTOB OpraHa BnacTu.

5.5. KnuenHtam pomkHa ObiTb npegoctaBneHa WHgopmauns 06 MCnonb30BaHUN
Nnosly4eHHoOM OT Hux obpaTtHonm cBasn. O6obLeHHble OaHHble 0obpaTHOM CBA3W, a Takke
MPUHSATbIE HA X OCHOBE PELUEHUS OpraHoB BAacTU M YNOMHOMOYEHHbIX OpraHM3aumm SOMKHbI



ObITb 4OCTYMHbI HEOrPAHNUYEHHOMY KPYry KIMEHTOB B pa3pe3ax TUMOBbIX XU3HEHHbIX CUTYyaLUun,
rocygapCTBEHHbIX YCNyr M CEpBUCOB, TOYEK B3aMmogencTBusa (B Buae KpaTtkoro ob3opa
pe3ynbTatoB ob6paTHOM CBA3M Ha canTe opraHa MEeCTHOro CamoyrnpaBfieHUs, B COUMarnbHbIX
CETHAX U UHLIMW JOCTYMNHbIMK cnocobamm).

OpraH BnactTu OOMKeH onpeaenuTb hopMbl U METOAbl pasmeLLeHns nHdopMauumn ob
MCMNONMb30BaHUN MOMYYEHHOW OT KMMEeHTa obpaTHoW CBA3W, MNEePUOAMYHOCTb pasMeLLeHus,
KpUTEpUn 1 nepeveHb MHopmaLmm, He pa3MmeLlaeMon B obLiem gocTyne.



MpunoxeHne Ne 1

K Mopsaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3N

B MyHUUMNanbsHoMm obpasoBaHum
«TalKn4ynckoe cerbCcKoe nocerneHne»
KOTasmHCKoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

CDOprI aHKeT ana npoeegeHuns onpocoB BHELWHUX KITMEHTOB

OueHka yaoBneTBOPEeHHOCTU BHELLIHUX KITMEHTOB NnpeaocTaBieHneM rocyaapcTBeHHbIX
(MyHUMUMNaNbHbIX) yenyr (CepBUCOB), Mep rocyaapCTBEHHOW NOAAEPXKNU, MPpoBEeAEeHUEM
KOHTPOJIbHbIX (Haa30pHbIX) MEPONPUATUN, pacCMOTPEHMEM obpaLleHun (3anpocos)

1. C kakown uenbto Bbl obpalanuce B (Ha3BaHve BegomcTBa)?
(OouH oTBeT)
1. Monyy4an ycnyry
2. MNony4an mepbl NoAaEPXKKM
3. Y MeHsa npoBOaUIv NPOBEPKY
4. Nncan obpalueHune (3anpoc)

2. YKaxuTe HaummeHoBaHue ycnyru, kotopad Bam 6bina npepoctaeneHa. (OguH OTBET)
(BygeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bi1 gaH oTBeT «1»)
1. nepeyncnsarTcsa BCE YCNyrn, OkasbiBaemble BE4OMCTBOM
2. ...

3. Kaknm cnocobom Bl obpalanuce 3a npegoctasneHmem gaHHon yenyrn? (OguH oTeeT)
(ByoeTt nokasaH npu ycnosuu, 410 Ha Bonpoc Ne 1 6bin AaH oTBET «1»)

1. Yepes noptan «[ocycnyrn»

2. Yepes perrvoHanbHbIN noptan «locycnyrny

3. Uepes cant BegomcTBa

4. MNpepoctaBnexne B ML

5. JlnyHoe nocelleHne BegoMcTBa

4. Hackonbko Bbl yooBneTBOpeHbl ycnyron, koTopas 6bina Bam npepoctaBnena? (dante
OLEHKy no 5-6annbHown wkane, rae oueHka 1 o3Hayaert, YTo Bbl NONHOCTLIO HE YAOBMETBOPEHDI,
oLeHKa 5 o3HayaerT, 4To Bbl NONHOCTLIO yaoBneTBopeHsbl) (byaeT nokasaH Npu yCcnoBum, YTo Ha
Bonpoc Ne 1 61 gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl yaoBneTBOpEeHbl MOHATHOCTBbIO M yaobcTBOM nogayun 3asisneHuna? (dawnte
OLEHKy no 5-6annbHown wkane, rae oueHka 1 o3HavaeT, 4To Bbl NONHOCTBIO HE YO0BNETBOPEHDI,
oueHka 5 o3Ha4aert, 4To Bbl nonHocThLO yaosneTBopeHbl (BygeT nokasaH nNpu yCroBuW, YTO Ha
Bonpoc Ne 1 6bu1 gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna




5.1 6ann

6. Hackonbko Bbl yaoBneTBopeHbl UHPOPMUPOBAHWEM O cCTaTyce MNpeaocTaBreHus ycnyru?
(Jante oueHky no 5-GannbHOW LWKane, rge oueHka 1 o3HavaeT, 4yTo Bbl MOMHOCTLIO He
YOOBMNETBOPEHbI, OUEeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTbo yaosneTsopeHbl) (byageT nokasaH npwu
yCIioBUK, 4TO Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl  yOooBneTBOpeHbl  ONTUMASibHOCTBLKD — KONMYEecTBa  HeobXxoauMMbIX K
npegocTasneHunto JokymeHToB? (Jante oueHKy no 5-6annsHon wkane, rae oueHka 1 o3Havaer,
4yTo Bbl NOMHOCTBLIO He YOOBMNETBOPEHbl, OueHKka S o03HavyaeT, 4To Bbl NOSHOCTbLIO
yoosnetBopeHbl) (byaet nokasaH npu ycnosuu, 4to Ha Bonpoc Ne 1 6bu1 AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yooBneTBOpeHbl BEXMIMBOCTBIO M KOMMNETEHTHOCTbI coTpyaHuka? (dawnte
OLEHKY no 5-6annbHoun WwkKane, rae oueHka 1 o3Ha4vaeT, YTo Bbl MONMHOCTLIO HE YOOBMETBOPEHDI,
oLeHKa 5 o3HayaerT, 4To Bbl NonHOCTLIO yaoBneTBopeHsbl) (byaeT nokasaH npu ycnosuu, YTo Ha
Bornpoc N2 1 6bin gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yaoBneTBOpeHbl OMepaTUBHOCTBIO NMPefoCTaBreHus pesyrnbTaTa OKa3aHus
ycnyrn? (JanTte oueHky no 5-6annbHon wkane, rae oueHka 1 o3HadvaeT, YTo Bbl NONHOCTLIO He
YOOBIETBOPEHbI, OLeHKa 5 o3Ha4vaeT, 4To Bbl nonHoCTL0 yaoBneTBopeHsbl) (ByaeT nokasaH npwm
ycnoBuu, 4To Ha Bonpoc Ne 1 6b11 gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. YTto HeobxoanMmMOo M3MEHUTb B NpeaocTaBneHnn ycnyrn? BbiCKaXxnte CBOM NpensioXeHus.
(OTkpbITIV BONpOC) (ByaeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bin AaH oTBET «1»)




OLieHKa yO0BNEeTBOPEHHOCTU BHELLHUX KIIMEHTOB
paccMoTpeHreM obpalLeHuin 1 3anpocoB

1. Bbl ckopee yOoBMETBOPEHbI WKW CKOpee He YAOBMeTBOPEeHbl B3auMMOOEWCTBUMEM C
(yKkasblieaemcsi HauMeHo8aHue
adMuHuUcmpauuu MyHUUUNaabHo20 obpa3oeaHusi/HaumMeHogaHue opeaH gnacmu
MyHUUUnNanbHo20 obpa3sosaHusi/cmpyKmypHO20 rnoopa3soderneHusi opaaH grnacmu
MyHuyunanbHo20  obpaszosaHusi)  (NpedocTaBfneHneM  ycrnyr, Mep  MNOAOEPXKM U
OCYLLIECTBINEHNEM rocyAapCTBEHHbIX QYHKLMI) B uenom? (O0uH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOooBreTBoOpeH
3. 3aTpyaHACbL OTBETUTL

2. [lpmxogunocb nu Bam obpawaTtbca B

(yka3blieaemcs HaumeHogaHue ao0MuHucmpauyuu MyHUyuUnamnbHo20
obpa3oeaHusi/HaumMeHo8aHUe op2aH eflacmu MyHuyunasabHo20 obpa3oeaHusi) C KakuMu-nnbo
npeanoxeHnamMu, 3asiBNneHnamun, xanobamu, 3anpocamm B nepuog C 20__ ropa
(yKkasbleaemcs Ha4ario oyeHugsaemozo rnepuoda)?? (OOuH omeem)

1. da

2. Hert OKOHYAHKME OINMPOCA

3. Batpyanstock otBeTuTb  OKOHYAHWME OIMNPOCA

3. Ckonbko pa3 Bam npuxogunocb obpawatbca B nepuog C 20 ropa

(yKka3sbieaemcs Ha4yaro oyeHusaemoeo rnepuoda)? (OOuH omeem)

1 obpaLyeHune (3anpoc)

2 obpalleHus (3anpoca)

3 obpalueHunsa (3anpoca)

4 obpaweHus (3anpoca)

5 n bonee obpaLlyeHnn (3anpocos)

ablrwnpE

Mpwn BbIGOpPE oTBETOB Ha Bonpoc Ne 3 ¢ konnyectBom obpalleHun 2 n 6onee sonpocbkl Ne 4-17
3agaloTcs no Kaxgomy obpalleHno oTAenbHO

. K kakomy Tnny otHocunocb obpatieHne? (O0uH omeem)

4

1. 3asaBneHue

2. lpeonoxeHune

3. Xanoba

4. 3anpoc Ha npefocTaBneHne nHopmaumm o esaTeNbHOCTN OpraHa Bnactm
5. NHoe (ykaxuTe)

5

YkaxuTe, noxanynucra, no Kakomy nosoay Obiio obpaweHue. (Omkpbimbil  80rpoc)

6. YkaxuTte, noxanyncra, cnocob nogayn obpawexus. (OduH omeem)

1. YcTHoe obpalueHre npu NMYHOM NpUemMe B OpraHe BnacTu

2. TncbmeHHoe obpalleHne B opraH Ha BymakHOM HocuTene

3. O6palyeHune B anekTpoHHOM hopme vepes ouunanbHbi CauT opraHa BnacTtm

4. O6palleHne B anekTpoHHon hopme Yepes noptan Nocycnyru (gosuslugi.ru)[TEPEXOL K
Borpocy Ne 8

5. Ob6palieHune B anekTpoHHOM bopme Yeped MobunbHoe npunoxeHue noptana NocycnyrmlMEPEXO

6. O6paleHune B aneKTPOHHOM (bopMe Yyepes coLmanbHble CETH ...... MEPEXOL k Bonpocy Ne 8

7. Ob6palleHune B anekTpoHHoW dopme Yepes rpynnbl B mecceHmxkepaxNEPEXO k Bonpocy
Ne 8

8. luncbmeHHoe obpalleHne Yeped MOLL ............ooiiiiiiiii, MEPEXOL k Bonpocy Ne 8

9. WHoe (YKXKMTE) .o MEPEXOL k Bonpocy Ne 8



7. Hackonbko Bbl yaoBneTBopeHbl popMoKM nogavvn obpalieHna B opraH Bnactu? [dante
oueHKy no 5-6annbHon Lwkane, raoe oueHka 1 o3HayaeT, 41O Bbl MOMAHOCTLIO He
yOOBMETBOPEHbI, OLIEHKa 5 03Ha4aeT, 4YTo Bbl nonHocTblo yaoBneTBopeHbl. (OOuH omeem)

Bonpoc 3agaetcsa Tonbko TeM pecnoHgeHTaMm, Kotopble Bbibpanu 1-3 BapuaHTbl B Borpoce Ne
6.

OueHka ot 1 oo 5

71 YctHoe oOOpaulleHne npu  UYHOM  MpUeme B
rocyaapCTBEHHOM OpraHe BnacTtu

7.2 lMncbmeHHOe obOpalleHne B rocyAapCTBEHHbLIN OpraH Ha
OymaxHOM HocuTene

7.3 ObpalieHne B anekTpoHHOW hopMe yepe3 ouunanbHbIN
CaWT opraHa BnacTtu

8. Hackonbko Bbl yaoBneTBOpeHb! B LIErIOM MpoLLecCcCoM paccMoTpeHus obpalleHna (3anpoca) B
opraH? [ante oueHKy no 5-6annbHon wWkKane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTBIO He
yOOBMETBOPEHbI, OLIEHKa 5 03Ha4aeT, 4YTo Bbl nonHocTblo yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

9

. C kaknmu npobnemamu Bbl CTOMKHYNUCb NpU PacCMOTPEHUN MNPenSIOKEHUN, 3asiBNEeHUH,
Xanob, sanpocoB? (OmkKpbIimbil 80r1poc)

1. Mpobnema (ykaxute)
2. Npobnem He 6bino

10. Hackonbko 6bIno nerko unu CrnoxHo nogatb obpalieHue (3anpoc)? JanTte oueHKy no 5-
GannbHOM WKane, roe oueHka 1 o3HayaeT, YTo nodaTtb obpauieHue (3anpoc) ObINO O4YeHb
TSDKENo, oueHka 5 o3HadvaeT, 4To nogaTb obpalleHune (3anpoc) 6bino o4veHb nerko. (OOuH
omeem)

6. 5 6annos
7. 4 6anna
8. 3 6anna
9. 2 6anna
10.1 6ann

11. Bawe ob6paLyeHune, 3anpoc 6binn paccMoTpeHbl HENOCPEACTBEHHO B BeAOMCTBE b0 6bino
nepeagpecosaHo? (OduH omeem)

1. Oa, obpaweHve paccmaTpuBanocb HenocpeactBeHHo B BegomctBe [MEPEXO[L K
BOIMPOCY Ne 13
2. Ob6paueHue (3anpoc) 6b110 NnepeagpecoBaHo

12. Bbl nony4yunu ysegomneHune o nepeagpecaunn obpailexus (3anpoca)? (O0uH omeem)

1. da
2. Het

13. Bbin 1 nony4yeH oteeT Ha Bawe obpalleHne, 3anpoc? (OOuH omeem)

1. [a, oTBeT ObIN Nony4yeH

MEPEXOL K BOIMNPOCY Ne 15

2. Het, otBeTa He 6bIno

MEPEXOL K BOIMNPOCY Ne 16

3. bbin nonyyeH oTka3 B pacCMOTPeHUN obpalleHus (3anpoca)



14. lMpn oTkase B paccMoTpeHun obpaweHua (3anpoca) Bam ©Obina npegocTaBneHa
NHopMaLmnsa 0 HeOBXOAMMbIX OENCTBUSIX ANS YCTPAHEHUS NpUYMH Ans NogoOHOro oTkasa B
oyaywem? (OduH omeem)

1. da
2. Hert
3. 3aTpyaHsaCb OTBETUTL

15. Hackonbko Bbl yaoBneTBOpeHbl KayecTBOM OTBeTa Ha obpalleHuwe (3anpoc) B opranH?
[dante oueHKy no 5-6annbHoM LwKane, rae oueHka 1 o3HayaeT, 4yTto Bbl NOMHOCTLIO He
yOOBIETBOPEHbI, OLleHKa 5 03Ha4vaeT, 4To Bbl NnonHocThO yaosneTBopeHbl. (OOuH omeem)

5 6annos
4 6anna
3 banna
2 6anna
1 6ann

agrwnE

16. Hackonbko Bbl yaoBneTBOpPEHbI CreaylwmMmM napaMmetTpamum paccMoTpeHus obpalleHus
(3anpoca)? [JanTte oueHKy no 5-6annbHoW WkKane, rae oueHka 1 o3Havaert, YTo Bbl NOMHOCTLIO
He y4OBNETBOPEHbDI, OLEHKa 5 03Ha4aeT, YTo Bbl nonHoCTLI0 yaoBneTBopeHbl. (OOuH omeem rio
Kaxxdoli cmpoke)

[MapameTpbl OLUEHKM OueHka ot 1 go 5

16.1. TloHaTHOCTb w ygobcTBO nogayun obpaleHus
(3anpoca)

16.2. Cpok paccmoTpeHus obpalleHns (3anpoca)

16.3. MiHhopmmpoBaHue o cTaTyce obpalleHns (3anpoca)

16.4. MNMOHATHOCTL M AOCTYMHOCTb OTBETa Ha oObpalleHune
(3anpoc)

16.5. lMpocTtoTa N OTKPLITOCTbL KOMMYHMKaLMKM B npouecce
paccMoTpeHnsa obpalleHus (3anpoca)

17. 3ameHunockb nv Balle oTHOWeEHWe K opraHy BrnacTtu nocne obpaileHus (3anpoca)? (OOuH
omeem)

1. [a, B Ny4yLuyo CTOPOHY
2. [a, B XyALwy CTOPOHY
3. HeT, He namenunocob

4. 3aTpygHsaChb OTBETUTb

18. C kakon BepoATHOCTbIO Bbl mopekomeHayeTe CBOMM pPOAHbLIM, APY3bSM, 3HAKOMbIM MNpw
HeobxooMMocTn obpallaTbesi, nogaBaTb 3anpockl B AaHHbIA OopraH Briactu? [lante oueHKy no
10-6annbHOM WwKane, rae oueHka 1 o3HavaeT o4yeHb ManoBeposTHO, oueHka 10 o3Ha4vaeTt c
BonbLion BepoAaTHoCTbIo. (OduH omeem)

. 10 6annos
. 9 6bannos

. 8 bannos

. 7 6bannos

. 6 6bannos

. 5 6annos
.4 6anna

. 3 banna

. 2 banna
10. 1 6ann

19. 4Yt0 Heob6xoAMMO M3MEHUTb MNPU PACCMOTPEHUN NPEenNOKEHWUN, 3asBMEeHUKn, Xanob,
3anpocoB? BbickaxunTte cBoun npeanoXeHus. (OmkpbIimbIt 80r1poc)

OCoO~NOOOAPSL,WN =




20. YTo4HuTE, noxanyncTta, Baw cratyc (OOuH omeem)

1. NpepacraBsuTtens opngmMyeckoro nuua

2. ngmBuayaneHbIN NpeanpuHnuMaTtens Unu ero npeacraBuTenb

3. Camo3aHATbIN

4. ["paxgaHuH, He 3aperucTpupoBaHHbIN B KavecTtse
npegnpuHuMaTens/caMmo3aHAaToro

5. VIHowm cTaTtyc (ykaxuTte)

21. Baw non (O0uH omeem)

1. Myxckon
2. XXeHckun

22. YxaxuTe, noxanyncra, Baw sospact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v ctapwe

23. YkaxuTe, noxanyncra, Bawe obpasosaHune (OduH omeem)

1. Boicwee

2. He3zakoH4YeHHOE BbICcLLEE

3. CpeaHee cneunanbHoe

4. CpeaHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHMe U HUXe

nHanBmnayanbHOro



OueHka ya0oBNETBOPEHHOCTN BHELLUHUX KITMEHTOB
AOCTYMHOCTbIO MHOPMaLMK O AeATeNbHOCTN Be4OMCTBa

1. Kakvme wuCTOYHMKM uWHpopmaumn Bbl ucnonbdyete [na nosiydeHns uHdgopmauum o
BegomcTBe? (/lloboe 4yucro omeemos)

. OdomumanbHbI cant
. Tenerpamm-kaHan
. OdbmumanbHasa cTpaHmua B coumanbHom cetn «BKoHTakTe»
. UHblIE UCMOYHUKU UHbopmMayuu o eedomcmee

A OWON -

. Kak yacTto Bbl nonb3yetecb ouLmansHbIM canTom ? (O0uH omeem)
. Monb3ytocb NOCTOSIHHO

. Monb3ytock Bpems 0T BpeMeHu (peako)

. 3aTpyaHSAOCh OTBETUTL

WN =N

3. Ypaetcsa nu Bam Hantn Tpebyemyio MHGOpMauuio Ha cante ? (O0uH
omeem)

1. da

2. Het

3. 3aTpyaHACHL OTBETUTL

4. Hackonbko 6bINO Nerko WM CROXHO HaWTM HeobXoauMylo WHGOPMaUUK Ha canTte
? [anTte oueHKy no 5-tm GannbHOW LWIKane, rae oueHka 1 o3Havaert, YTO HanTKU
HeoOXxoauMyo UHGopmMaumio ObiNo  O4YeHb TSXKENO, oOueHka 5 o03HayaeT, 4YTO HanTu
HeobxoauMyto MHopmaumio Bb110 oYeHb fnerko. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. 3a nonydyeHnem kakon wuHopmaumm Bbl dawe Bcero oOpawlaetecb Ha cauT
? (OmkpbimbIl 80rpoc)

6. YTto, c Bawwen To4kun 3peHunsi, He06xoaMMO U3MEHUTb B MH(POPMALIMOHHOM HaMOMHEHUN W/Unn
cTpykType canta? (Omkpbimbit 80rpoc)

7. Kak yacTto Bbl nonb3yeTtecb cneayrowmmMm CTOYHNKaMn nHgopmaumm o segomctee? (OOuH
omeem)

Monbayock Bpems
[Monb3ytoch 3aTpyaHsatoch
OT BPEMEHMU
NOCTOSIHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHuua
B

—_— . 1 2 3
counanbHOM CeTn
«BKoHTakTe»
UHble  UCMOYHUKU
UHghopmauyuu o] 1 2 3
sedomcmee

8. Ypaetca nn Bam Hantm Heobxogumyko mHdopmauuio Ha cnegytowmx pecypcax? (O0uH
omsem)

\ Oa \ Het | 3artpygHsoch |




OTBETUTb
Tenerpamm-kaHan 1 2 3
Ctpanuua
— B 1 2 3
coumanbHoOM ceTu
«BKoHTakTe»
UHblE  UCMOYHUKU
UHghopmauyuu o] 1 2 3
sedomcmee

9. HackonbKko ObISIO NErko WU CROXHO HaWTU Heobxoaumyko MHOPMALMIO Ha creayroLnx
pecypcax? [anTe oueHKy no 5-tm GannbHOW LiKane, rge oueHka 1 O3HayaeT, YTo HanTu
Heobxooumylo MHopmaunio ObiNO0  OYeHb TSHXKENO, OueHKa 5 o03HayaeT, 4YTO HanTm
HeobxoauMyr MHopmaumio 6b110 odeHb nerko. (OduH omeem)

OueHka oT 1 oo 5

TenerpaMM-KaHan

CtpaHuua B coumanbHom cetn «BKoHTakTe»

UHbI€ UCMOYHUKU UHGhopMayuu o eedomMcmee

10. Kakaa wuHdopmaums Hambonee BocTpeboBaHa Bamu Ha cTpaHuuax ®MBA Poccun B
coumanbHbIX ceTax n/vnu Tenerpamm-kaHane? (OmkpbimbIt 80r1pocC)

11. YT0, c Bawen To4kM 3peHns, HeobXxoaAMMO U3MEHUTb B BEAEHUN CTPaHuL, B
coumanbHbIX ceTax n/vnu Tenerpamm-kaHane? (OmkpbimbIt 80r1pocC)




MpunoxeHne Ne 2

K Mopsaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3N

B MyHUUMNanbsHoMm obpasoBaHum
«TalKn4ynckoe cerbCcKoe nocerneHne»
KOTasmHCKoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

IMpumepHbIie hopMbl BONPOCOB A1 NPOBEeAEHUS ONpOCOB
BHYTPEHHMX KIMEHTOB

OueHka yooBneTBOPEHHOCTN COTPYAHMKOB acnekTaMu AesTeNbHOCTU B OpraHe BracTu
(BepomcTBe/OpraHusaummn/ydpexneHmm)

1. Hackonbko Bbl B uUenom yaoBneTBopeHbl paboToM B JaHHOM oOpraHe BracTu
(BepomcTBe/opraHunsaumm/yupexneHmnn)? (O0uH omeem)

1. Ckopee ynooBneTBopeH
2. Ckopee He yOooBreTBOpeH
3. 3aTpyaHsaChb OTBETUTL

2. Kak yacto Bbl HenocpeacTBEHHO B3aMMOOENCTBYETE C HOPUAMYECKUMU U PUINYECKUMU
nmyamu no cnegyowmm sonpocam? (OOuH omeem o kaxxoou cmpoke)?

[MocTos
Heckon He
HHO, Heckon | Heckon
. | bKO pas3 3aHuUmMa
KaxkabIvi 5 bKO pa3 | bko pas3s oCh
paboun B MecsiL| B rog
- Hegenwo 3TUM
N OeHb
2.1. NpepocTaBnenune ycnyr 1 2 3 4 5
2.2. [lpepoctaBneHvne wmep 1 5 3 4 5
nogaepXkn
2.3. lNpoBeneHune KOHTPOMBLHO- 1 5 3 4 5
Ha430PHbIX MEPOMNPUATUI
2.4. TlogrotoBka OTBETOB Ha
obpaweHuns, 3anpocsl, 1 2 3 4 5
npeasioKeHns
2.5. KoHcynbTupoBaHue no
BOMpocaM B3auMMOLENCTBUA C 1 5 3 4 5
opraHom BnacTtu
(opraHusauuen)

3. C «kakmmmn npobnemamm Bbl cTankmBaetecb (CTankMBanucb) B paMKax CBOEW
npodeccnoHanbHOW AesaTenbHOCTN
B CBOEM BegoMcTBe/opraHusaunn/ydpexageHnn? (Omeem rno kax9ool cmpoke OmHOCUMesIbHO
Kaxdoe2o suda dessmesibHOCMU, KOmopbkIM 3aHUMaemech) (Omkpbimbit Borpoc)

He
Mpobnembl
3aHuMato
(ykaxkume)
Cb 3TUM

3.1. NpepocTaBneHve ycnyr

3.2. [NpepocTtaBneHne Mep Nogaepxku

3.3. lNpoBeneHue KOHTPOSbHO-HaA30PHbIX
MepONpUATUN

3.4. lNoagroToBka OTBETOB Ha OOpalLEeHusi, 3anpochl,
npeanioxeHus




3.5. KoHcynbTupoBaHue no BOMpocam
B3anMMOENCTBMS C OpraHoM BracTu (opraHm3aumen)

4. Hackonbko Bbl yooBneTBopeHbl MaTepuarbHbIM OCHalleHneM cBoen aesatenbHoctn? (OOuH
omeem 110 Kaxoou cmpoke)?

[MonHocTb Ckopee lMonHocTb
Ckopee 3aTpyaH
t0 He 0 He
yaoBneTB ACb
yaoBneTB yOoOBneTB | yAOBMNETBO
opeH OTBETUTb
OpeH OpeH peH
4.1. CnyxebHoe mecTO
kabuHer, mebenb,
( 1 2 3 4 5
CaHuUTapHble
nomMeLLeHns 1 1.0.)
4.2. ObecneyeHHOCTb
pacxoaHbIMU
mMaTepuanamu (bymara, 1 2 3 4 5
OnaHkn, kaHuenspckue
TOBapbl)

5. Hackonbko Bbl  yOoOBneTBOpEeHbl  perfiameHtTauuen  CcBOen  npodpeccroHanbHou
aeatenbHocTn? (OOuH omeem no Kaxxool cmpoke)?

MonHocTt Ckopee | lMonHOCTb
Ckopee 3aTtpyaH
btO He 0 He
yaoBneTs SCb
yOooBreTs yOoBreTB | yoOBMeTBO
OpeH OTBETUTb
OopeH OpeH peH
5.1. TOHATHOCTb MHCTPYKUWIA
7] MeToAnYeCcKnx 1 2 3 4 5
MaTepuanos
5.2. YpnobctBo
NCNONb30BaHUSA WHCTPYKLINNA
PyKU 1 2 3 4 5
n MeTOONYECKUX
MaTepuanos
5.3. AKTyanbHOCTb
WHCTPYKUUN U METOANYECKNX 1 2 3 4 5
Marepuanos

6. Hackonbko Bbl ygoBnetBopeHbl WMHHOOPMALMOHHO-TEXHOMOIMYECKUM COMPOBOXAEHNEM
cBoen npoeccmnoHanbHon gestensHoctn? (OOuH omeem o Kaxxdol cmpoke)?

MonHocT Ckopee lNonHocTb
Ckopee 3aTpyaH
blo He 0 He
oBnetg | YACBMNETB yOoBneTB | yOoOBMeTBO Alock
yA opeH OTBETUTL
opeH OpeH peH
6.1. TexHn4yeckue cpeacrtea
(koMnblOTEPBI, NPUHTEPHI, 1 5 3 4 5
KonupoBarnbHasi TEXHMKA,
cpeacTBa CBA3N)
6.2. NporpammHoe 1 5 3 4 5
obecneyeHune
6.3. ObcnyxmBaHue 1 5 3 4 5
TEXHUYECKNX CPEeCTB
6.4. NHdopmaLumoHHbIe
CUCTEMbI OKYMEHTOObopOoTa 1 5 3 4 5
N KOHTPOISI UCNOJTHEHUS
nopyvyeHnmn




6.5. ABTomMaTtmn3ayms otT4eToB

6.6. ABTOMaTM3aLUA
AocTtyna K obLwenocTynHbIM
MHGOPMaLNOHHbBIM
pecypcam (MHTepHeT)

6.7. JocTyn K OaHHbIM UHbIX
opraHos BMnacTu "
opraHusaunm

7. Yto Bac He ycTpauBaeT B WHGOPMALMOHHO-TEXHONOMMYECKOM CONpoOBOXAeHUN Bawen

npodeccuoHaneHon gedtensHoctu?  (Omkpbimbit  eornipoc) (Ha eonpoc omeedyarom
pecrioHOeHmbl, Oaswue omeembl «Ckopee He ydoenemgopeH» U «llonHOCMb He
ydosrnemeopeH» Ha eorpoc Ne 6)
3atpyaH
Mpobnema PYA
ACb
(ykaxuTe)
OTBETUTb
7.1. TexHudeckune cpeactsa (KOMMbIOTEPLI, MPUHTEPHI,
KonvpoBarbHasi TEXHWKA, CPeACTBa CBSA3M)
7.2. NporpammHoe obecneyeHne
7.3. O6cnyxmBaHne TEXHUYECKUX CPEACTB
7.4. WHdopmaLMOHHbIE CUCTEMbI  OOKYyMeHToobopoTa U

KOHTPOJS1 UICMOJNTHEHMS! NOPYYEHWI

7.5. ABTOMaTM3auUnsa OTYETOB

7.6. ABTOMaTU3aUMA aocTtyna K
MHOPMaUNOHHBLIM pecypcaMm (UHTepHeT)

obLeaocTynHbIM

7.7. [JocTyn K @aHHbIM MHbIX OPraHoB B1IaCTu 1 OpraHmnsaummn

8. Hackonbko Bbl ygoBnetBopeHbl
opraHusaumnamm? (OOuH omeem o Kaxxoou cmpoke)

B3aMMOOENCTBNEM C apyrmmm  opraHamun Brnactm u

He
B3anuMonaemnc
Ckopee
Ckopee He 3atpyaH TBYIO C
yOooBneTs VIOBETB AOCb ApYyrumun roc.
opeH OTBETUTb | OpraHamu u
opeH
opraHmsauus
MU
8.1. KauectBo npepocrtaBnsieMomn
1 2 3 4
MHdopMauunn
8.2. Cobniogenne CpOKOB
1 2 3 4
npegocrasfieHns nHopmaumm
8.3. YpoBEHb aBTomMaTtmsaumm
npouecca obmeHa WHGOpMaunen 1 5 3 4
(cuctema 3NEKTPOHHOIo
AOKymMeHToobopoTa)
8.4. PernameHTaums
MeXBEOOMCTBEHHOIO 1 5 3 4
B3anMOOEeNCTBMS (HopmaTMBHblE
OOKYMEHTbI, MHCTPYKLUWMN U T.1.)
8.5. KomMyHuMKaumna ¢ coTpyaHukamm
Apyrnx opraHoB BnacTtum n 1 5 3 4
opraHuMsaumn B npouecce obmeHa
MHopMaumnen

9. Hackonbko Bbl B Lenom yaoBneTBopeHbl TEM, Kak NocTpoeHa paboTa ¢ kagpamun B Bawem

BegomMcTBe/opraHmsaumn/ydpexaeHnn? (O0uH omeem)




1. Ckopee yooBneTBOpeH (a)
2. Ckopee He yooBneTBOpEH (a)
3. 3aTtpyaHsach OTBETUTH

10. Yrto Bac He ycTpanBaeT B paboTe C Kagpamu B Bawwem
BegomMcTBe/opraHmsaunn/ydpexaennn?  (Omkpbimbiti  eonpoc) (Ha eonpoc omeeyarom
pecroHdeHmbI, Oasuwiue omeemal « Ckopee He ydoenemeopeH» Ha eoripoc Ne 9)

11. Hackonbko Bbl ygoBnetBopeHbl paboTon KagpoBoro noppasgeneHvs npu BbIMOMHEHUN
cnegyrowmnx dyHKUMN? (OOuH omeem 1o kaxdou cmpoke)

Ckopee Ckopee 3atpyaH
yOoBneTs He A0Cb
opeH YAOBTICTB | rgetuth
OpeH
11.1.  BbinonHeHne  TpeboBaHWn  KagpOBOW
NONUTUKN opraHusauum (dbopmupoBaHue
KagpoBOro coctaBa, paspaboTka U yTBepxaeHue
LWTAaTHOrO pacnucaHus, popmmnpoBaHne eanHoro 1 2 3
nopsgka npuemMa u YBOJSIbHEHUS COTPYOHMKOB,
pa3paboTka TUNOBbIX (POPM MPUKA30B M WHbIX
KagpoBbIX JOKYMEHTOB)
11.2. MNouck n nogdbop nepcoHana (pasmeLieHue
pe3tome, cobecegoBaHMe C  coucKaTensimu, 1 2 3
COCTaBIIEHME pekomeHaaunn ona paborogarens)
11.3. MotmBauma un obyyvyeHne paboTHMKa
(cocTtaBneHnune nporpamm obyyeHus, HanpaeneHue 1 2 3
COTPYAHVKOB Ha MOBbILEHNE KBanudukaumm)
11.4. ATTectaums COTpygHNKOB 1 2 3
11.5. Paborta C  KagpoBbiM pe3epBoM, 1 5 3
nnaHMpoBaHMeE Kapbepbl COTPYAHMKOB
11.6. PaspelleHune TpygoBbIX KOHQIIMKTOB 1 2 3
11.7. CosgaHve  KOpMoOpaTUBHOW  KynbTypbl, 1 5 3
opraHnsaumnsa KopnopaTuBHbIX MEPONPUATUI
11.8. PaspaboTka AOMKHOCTHBIX MHCTPYKLMI 1 2 3
11.9. KoHTponb 3a cobniogeHnem TpyaoBom
ANCUNNNUHBI ((prKCcupoBaHue (pakToB HapyLUEHUS,
3atpeboBaHune 00BbACHEHNN COTPYAHUKOB, 1 2 3
n3gaHue npukasoB 0 npusBieYeHnUm K
ANCLMNIIMHAPHON OTBETCTBEHHOCTW)
11.10. Pabota ¢ nepcoHanom (Bblgaya CnpasoK, 1 5 3
BbINMUCOK U3 JINYHbBIX JOKYMEHTOB)
11.11. PaboTta C nepcoHarnbHbIMW OaHHbLIMU 1 5 3
COTPYAHVKOB, 3aLimTa NMMYHON MHopMauunm

12. Hackonbko Bbl B LenoM yaoBNeTBOPEHbl TEM, Kak MOCTpoeHa paboTa no BeAeHUH
Oyxrantepckoro yyeTta B Bawem BegomcTee/opraHmsaunn/ydpexaennn? (O0uH omeem)

1. Ckopee yOoBreTBOpEH (a) MEPEXON k Bonpocy Ne 14
2. Ckopee He yaoBneTBopeH (a)

3. 3aTpyaHsaCb OTBETUTL MEPEXOL k Bonpocy Ne 14

13. YUto Bac He ycTtpaumBaeT B pabote no BegeHuto Oyxrantepckoro yyeta B Bawem
BegomMcTBe/opraHusaunn/ydpexgennn?  (Omkpbimbit  eornpoc) (Ha eornpoc omeeyarom
pecrioHOeHmbl, Oaswue omeembl «Ckopee He ydoeriemeopeH» Ha eornpoc Ne 12)




14. Hackonbko Bbl B uUenom yaoBneTBOpeHbl TeM, Kak opraHmsoBaHa agMWHUCTPaTUBHO-
XO3ANCTBEHHaa pJedtenbHOCTb B Bawewm BepomctBe/opraHusdauuu/ydpexaeHun?  (OOuH
omeem)

1. Ckopee yooBneTBOpeH (a) MEPEXOL k Bonpocy Ne 16
2. Ckopee He yOoBreTBOpEH (a)
3. 3aTpyaHsaCb OTBETUTL MEPEXOL k Bonpocy Ne 16

15. Yto Bac He ycTpauBaeT B agMUWHUCTPATUBHO-XO3SIMCTBEHHOW AeATenbHOCTM B Bawem
BegomMcTBe/opraHusaunn/ydpexagennn?  (Omkpbimbit  eornpoc) (Ha eonpoc omeedyarom
pecrioHOeHmsbl, Oaswue omeembl «CKkopee He ydoeriemeopeH» Ha e8orpoc Ne 14)

16. Hackonbko Bbl yaoBneTBOpeHbl BO3MOXHOCTAMU NPOdeCCUOHANbHOIo pasBuTus (TPEHUHTH,
cemuHapbl, oby4vatoLimne Kypcbl, NoBbieHne kBanudpukaumm n 1.n.)? (OOuH omeem)

1. Ckopee yooBneTBOpeH (a)
2. Ckopee He yOooBreTBOpeH (a)
3. 3aTpyaHsaCb OTBETUTL

17. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU OOMKHOCTHOro pocta? (OduH omeem)

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yOooBreTBOpeEH (a)
3. 3aTpyaHsaCb OTBETUTL

18. Hackonbko Bbl ygoBnetBopeHbl CUCTEMOM ajanTauMm  HOBbIX COTPYOHUMKOB B
BegomMcTBe/opraHusaumn/ydpexaeHnn? (O0uH omeem)

1. Ckopee yooBneTBOpeH (a)

2. Ckopee He yooBneTBOpPEH (a)

3. 3artpyaHsachb OTBETUTH

4. Cuncrtema agantaumm OTCyTCTBYET MEPEXOL k Bonpocy Ne 20

19. Kakne wMepbl nNO  aganTauuMuM  HOBbIX  COTPYOHWKOB,  WUCMNOMNb3yemble B
BegoMcTBe/opraHmsaunn/ydpexgennn, Bel moxeTe Bbligenntsb? (Jlioboe yuciio omeemos)

1. Obuwee MHMOPMUPOBAHME, UHCTPYKTAX O AEATESNIbHOCTU U KyrbType B3aMMOOTHOLUEHUN B
KOnnekTnee

3HaKOMCTBO C TPYAOBbIM pacnopsiakoM, HOpMaTUBHBIMK MaTepuanamu

lMoaknoyeHne HOBOrO COTPYAHMKA K KOpPNopaTUBHbIM MeCcCeHaKepam, KOpnopaTUBHbIM
nopTanam u T.n.

YyacTtue B KOpnopaTUBHbIX MEPOMPUATUAX

lMpoBeneHne BHYTPEHHErO 0B6yYeHUs], TPEHNHIOB

OpraHusauusa HacTaBHMYeCTBa

PerynapHbln MOHUTOPWUHI ajantaumm B nepBble Mecsubl (kBapTan) paboTbl HOBOro
CcOTpyaHuKa

8. [pyroe (ykaxume)

9. HeTt nHopmaumm 0 MepornpusaTmsx No agantaumm

10. Hukaknx meponpusaTuin He NpoBoaUTCS

11.3aTpyaHa0Ch OTBETUTD

w N

No ok

20. Kak yacto B Bawem BegomcTee/opraHnsauuun/ydpexngeHmm npoBoantcss obydeHue
coTpyaHukoB? (OOuH omeem o Kaxxoou cmpokKe)

1pazB | 1pa3s OByueHm 3atpyaH
1 pa3 e He
KBapTa | nonyrog A0Cb
B rog | nposoau
n ne OTBETUTb
TCA
20.1. O6y4yeHne o npoueccy 1 2 3 4 5
npodgeccroHan-Hom




O0eATEeJIbHOCTU

20.2. O6y4yeHne HaBblkaMm
a(PPEKTUBHON KOMMYHUKaLUKN C 1 5 3 4 5
KnueHTamu/konneramm npwm

npegocraBieHnn ycnyr

21. Hackonbko Bbl ygosneTtBopeHbl cBouM TpyaomM? (OOuH omeem 1o Kaxxoou cmpoke)

Ckopee | Ckopee He | 3aTpygHs
yOoBneTB | yOOBIETB tOCb
opeH OpeH OTBETUTb

21.1. CopepxaHuem (TemaTMka peluaemblX 1 5 3
BOMPOCOB 1 3a7a4)
21.2. lpoueccom (peanusyemblie  PyHKLMM, 1 5 3
npoueaypbi)
21.3. PesgynbTatom 1 2 3
21.4. INpeCcTUKHOCTbIO 1 2 3
21.5. ObwecTBEHHbIM 0400OpPEHNEM 1 2 3

22. Yto gna Bac gBndetca Hambonee 3HauMmbiM B OLeEHKe Bawen npodeccrmoHanbHom
aeatenbHoctn? (OOuH omeem)

OTcyTCcTBME 3aMeYaHunii CO CTOPOHbI PyKOBOACTBA
Mpn3HaHue pe3ynbTaToB CO CTOPOHbI PYKOBOACTBA
MHeHune pykoBoacTBa

MHeHune konner

CamooueHka

MaTtepuanbHoe CTUMynMpOBaHue

He nHtepecyeTt, He aBNSieTCS 3HAYMMbIM
3aTpyaHsCh OTBETUTD

N>R~ WNE

23. Kakne xapakTtepucTtukn nageanbHOW CUCTEMbl B3aMMOLAENCTBUSA rocyaapcTBa N Yyernoseka Bbl
Obl BblOENUNN?
(/Tio6o€e konuyecmeo omeemos)

KoM opTHOCTb

He3ameTHOCTb

YeTkoCTb, yNnopsag0YeHHOCTb

OTKpbITOCTb, NPO3PaYHOCTb

3aboTa

HeBmelwaTtenbcTBO

BHumMaTenbHOCTb

MpeackasyemocTb, cobnogeHne npasun Urpbl
3aTpyaHsoCb OTBETUTD

©CoNokrwhE



Mpunoxexne Ne 3

kK Mopsagky cbopa n aHanmsa obpaTHon
CBSI31 OT BHELUHNX U BHYTPEHHNX
KNMeHTOB 0OpaTHOW CBA3N
B MyHUUMNansHOM obpasoBaHmm
«TalLKNYyrnckoe cerbCkoe NnoceneHne»
KOTasnHCcKkoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

LWabnoH «kapTbl 6onen»

N¢ HaumeHn | BruisineH | Pacnpoctpa | lNpuopute | Heobxoan | OTBeTCTB Cpok
oBaHwue Hble HEHHOCTb THOCTb Mble K €HHbI | peanu3aum
npouecc | npobnem | nNpobnembl | peweHus | peanusad n

a bl/ (Bblcokasi/cp | npobnemsl 717
noTeHum eaHasa/ / mMeponpus
anb-Hble HW13Kas) yAOBMEeTBO ™S
noTpeobH peHus

OCTU notpebHoc
KNMEHTOB ™
(BbIcOKas/
cpegHasn/
HW13Kas)
OBPAS3EL 3AINMOJIHEHWA

MyHuumnan - Bbicokasi/cp | Beicokas/c - CTPYKTYp | onpegense

bHas ycnyra | OTCyTCTB enHsas/ peaHas/ | cospaHue Hoe TCH Ha

«HanmeHoB ne HU3Kas HU3Kas WHTepden | nogpasge | OCHOBAHUM

aHue» nHtepde caonnatbl | neHue npuoputeT
nca rocrnownm HOCTU
onnatbl Hbl Ha
rocnoLus odmumans
WHbI Ha HOM canTe
ocuuyman
bHOM Bbicokasi/cp | Bbicokasi/c -
caunte eaHsas/ peaHasa/ co3gaHue
HU3Kas HU3Kas cepsuca
no
- oTnpaBke
OTCYTCTB yBegomne
ne HUW O
yBEeAOMI NoCTynsieH
€eHus 0 nn onnaTbl
nocrynne rocnoLunm
HUN Hbl
onnatbl
rocnowwusn
‘ WHbI

MonyyeHne | Heobxon | Beicokasi/cp | Beicokasi/c - CTPYKTYp | onpegensie

COTpyAHMKa | WUMOCTb eaHss/ peaHasa/ | obecneyeH Hoe TCA Ha

MW CripaBkn | nogayu HU3Kas HU3Kas ne noapasge | OCHOBaHUK

3asaBneH BO3MOXHO neHve npuoputeT
nsa Ha CTn HOCTM




Gymare B nogauu
oTaen 3asiBNeHus
KagpoB nocpeacTs
oM
KopnopaTu
BHOrO
nopTana




