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O06 yrBepxaenuu [lopsiaka coopa n aHaan3a 0OpaTHOM CBSA3M OT BHEIIHUX U

BHYTPEHHHUX KJIIMEHTOB B MyHULIMIIAJIbHOM 00Opa3zoBanuu «KapakanuimHckoe

cenbcKoe nocenenne» K0Ta3nHckoro MyHuIMnaibHoro paiiona PecriyOnuku
Tarapcran

B cootBerctBuu ¢ denepanbubiM 3akoHOM 0T 20.03.2025 Neo 33-D3 «O06 o0mux
MPUHIIMIIAX OpraHU3allMd MECTHOTO CaMOYIIPABJICHUS B €AMHOM CUCTEME MyOIUYHON
Binactu», GenepanbapiM 3akoHOM 0T 06.10.2003 Ne 131-D3 «O6 oOmux mpUHITUIIAX
Opra’u3anyy MECTHOro caMmoymnpasieHus B Pocculickont denepanuny», OenepanbHbiM
3akOoHOM OT 12.01.1996 Ne 8-®3 «O norpedeHnr 1 TOXOPOHHOM Jiefiey, DenepaabHbIM
3akoHoM oT 27.07.2010 Ne 210-®3 «O6 opraHuzanuu MperoCTaBICHUS
rOCyJIapCTBEHHBIX M MYHHULMNAIbHBIX Yciayr», Pacnopsikenuem IlpaBurtenbcTBa
Poccuiickoit ®enepammu ot 06.10.2021 No 2816-p «OO0 yTBepKIECHUM TEpPEUHS
MHUIMATHUB COLIMAIIbHO-3KOHOMUYECKOTO pa3Butus Poccuiickonn @enepanuu 1o 2030
roga», 3akoHoM PecnyOnuku Tarapcran ot 28.07.2004 Ne 45-3PT «O mecTHOM
camoynpasinennu B Pecnyonuke Tatapcrany, Pacnopsixennem Kabunera MuHuctpos
Pecniyonuku Tarapctan ot 29.09.2023 Ne 2160-p «O6 yrBepxknaenun Ilnana

MEpOTPUSTUM («TOpPOXKHYIO KapTy») o BHEJIPEHUIO CTaHJIapTOB
KJIIMCHTOLIGHTpUYHOCTH B Pecnyonmuke Tarapcran», YcTaBoM MyHUIMIAIBLHOTO
oOpa3oBaHus «KapakaumuHckoe — cenbckoe — moceneHue»  KOTa3uHCKOTro

MyHHUIUTIATIBLHOTO paiioHa PecryOnuku TatapcTany, B 1esX opraHU3aluy OTydYeHUS
oOpaTHOM CBSI3W OT Tpa)kAaaH, MPEICTABUTENCH IOPUIUYCCKUX JIUI[ U COTPYIHUKOB
(pabOTHHMKOB) OpPraHOB MECTHOTO CaMOYIIPaBJICHHUS YpPOBHE YIOBJIETBOPEHHOCTHU
JESTENPHOCTBIO OPraHOB MECTHOIO caMoympasieHHUs KapakaluIMHCKOTO CEIbCKOro
noceneHus: HOTasmHCKOro MyHUIUTNIATBHOTO paiiona PecmyOnuku Tarapcras,
HcnonnurensHbiii koMuteT KapakanumHCKoro cenbckoro noceneHust KOTasuHckoro
MyHHUIUNIATBHOTO paiioHa PecnyOnuku TarapcTaHmoOCTaHOBI S € T:

1. Y1Bepauth mpuiaraemseiii [lopsimok cObopa u aHaimn3a oOpaTHOM CBSI3U OT
BHEIIHUX W  BHYTPEHHHMX  KJIMEHTOB B  MYHHUIIMIAJILHOM  OOpa30BaHUU



«KapakanummHCcKoe cenbckoe mocesneHne» HOTa3MHCKOro MyHUIMIIAIbHOTO pailoHa
PecnyOnuku Tatapctany.

2. He pexxe omHOro pasa B TOJl MPOBOJUTH OMPOCHI BHEIIHUX U BHYTPEHHUX
KJIMEHTOB, MPOBOJUTh aHaIM3 TMOJYy4YeHHOM WHGPOpPMAllUM M HAa €ro OCHOBE
OCYUIIECTBIISITh MOATOTOBKY MPEIJIOKEHUHN MO COBEPIICHCTBOBAHUIO JIEATEILHOCTU U
MOBBIMICHUIO  KJIMEHTOLIGHTPUYHOCTH  OPraHOB  MECTHOTO  CaMOYIpaBICHUS
KapakanmmHckoro cenbckoro mocesieHus HOTazWHCKOro MyHMIIMIOANBHOTO paiioHa
Pecny6nuku Tatapcras.

OdunmanbHo 00HApOAOBATh HACTOSINIEE IOCTAHOBICHHE IMyTeM O(QUIIMATIHLHOTO
onyOnukoBanuss Ha OduinuanbHOM TopTane npaBoBoi uHpopmanuu PecrnyOnmnku
Tarapcran (https://pravo.tatarstan.ru; CBHAETEIBCTBO O PETHCTPALlMU B KaueCTBE
cpenctBa maccoBod wuHpopmarmu IJI Ne ®DC77-60244 Beimano 17.12.2013
denepaabHOM CITYKO0M 10 HAA30py B cdepe CBI3H, MHPOPMAITMOHHBIX TEXHOJIOTHHA 1
MacCOBbIX KOMMyHUKauuid (PockoMHaa30p) U pasmenieHuss Ha O(UIHAIBHOM CaiTe
FOTa3zunckoro MmyHuiunansHoro paifona Pecniyonuku Tatapctan B coctaBe [loprana
MyHUIIUNIATBHBIX oOpa3zoBanuit PecnyOmuku Tarapcran Egunoro Iloprana opranos
roCy/1apCTBEHHON BJIACTH U MECTHOTrO camoyImpasienus «Oduunansupiii TaTapcTan»
B MH(OPMALMOHHO-TEIEKOMMYHUKAMOHHON ceTtu «MHTepHeT» mno BeO-aapecy:

4. Hacrosiiee IMOCTaHOBICHHE BCTYNaeT B CHIIy CO JHS €ro OQUIMaIbHOTO
OMyOJIMKOBAHUS.
KoHTpoh 32 MCTIOTHEHNEM HACTOSIIIETO TTOCTAHOBICHHS OCTABIISIO 32 COOOM.

H 1y Sy,
I'maBa KapakanuimHckoro CeHBCKOTO HOCCJ‘I@HI/IH“‘
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IOTa3zunckoro MyHHananLHoro paI/IOHa

PecryOmuku Tarapctan oo :_:' © M.H.Mycusn




[Tpunoxenue
K IMOCTaHOBJIEHUIO VICTIOMHUTEIBHOTO
xomuTeTa KapakalumHCKOTO CEIbCKOro
nocesneHus FOrazuHckoro
MYHHIUIIAIBHOTO pPaiOHA
Pecnyonuku Tatapcran
oT «22» nexadbps 2025 r. Ne 25

[Topsinok cOopa 1 aHaIm3a 0OpaTHOM CBSI3U OT BHEIIHUX U
BHYTPEHHHUX KJIIMEHTOB B MyHUIIMIIAIbHOM 00pa3zoBaHuu «KapakanuinHckoe
cenbcKoe nocesienne» KOTa3snHCKOro MyHUIUIIAIIBHOTO paiiloHa
Pecniy6nuku Tatapcrany»

1. OO01He mMoI0KEHUS

1.1. Hacrosmuii Ilopsimox cOopa u aHamu3a OoOpaTHOM CBSI3M OT BHEIIHHX U
BHYTPEHHHUX KJIMEHTOB B MyHULIMIIAJIbHOM 00pa3oBaHnM «KapakanuimHckoe cenbekoe
nocesieHne» FOTa3nHCcKoro MyHuIMInaabHoro paiiona PeciyOnuku Tatapcran» (nanee
uMenyetcs - [lopsiiok) onpenensieT Uear, OCHOBHBIE HalpaBJieHUs U TpeOOBaHUS K
coopy H aHanmu3y OOpaTHOW CBSI3M OT BHEIIHUX W BHYTPEHHUX KIMEHTOB B
MYHHULIMIIAJTbHOM  oOpa3oBanuu  «KapakanuiMHckoe — CEIbCKOE — MOCENICHUE»
FOta3unckoro  mMyHununanbHoro  pailona  PecnmyOmuku — Tarapctan 00
YIOBJIETBOPEHHOCTH BHEIUHUX W BHYTPEHHHUX KJIMEHTOB B3aUMOJIECUCTBUEM C
opraHamMy MECTHOI'O camoynpasiieHHs KapakalUIMHCKOTO CEIbCKOro MOCEIEHUs
FOta3unckoro myHuiunaipbHoro paiiona PecnyOnuku Tartapcran mpu peanusanuu
VMM CBOMX IOJIHOMOYHH.

1.2. B mactosmem [lopsiake HCHONB3YIOTCA CIIEAYIOIINE MIOHITUS U TEPMUHBI:

B3auMmogeiictBue ¢ rocygapcTtBOM -  KOMIUIEKC — IPABOOTHOIICHUH,
BO3HUKAIOIIMX B  MPOLECCE  NPEAOCTABICHUS  TOCYNAPCTBEHHBIX  YCIYT,
OCYUIECTBJIEHUSI TOCYJAAPCTBEHHBIX (YHKIMA M Mep MOAAEPKKHA, a TaKKe
UCITIOJIb30BAHUS MTPU UX MPEIOCTABIECHUH (OCYIIECTBICHUH ) CEPBUCOB.

Ku3HeHHas cuTyanus - HATMYUE WM HACTYIJIEHUE OOCTOSTENbCTB, BICKYILIUX
JUIsl KJIIMEHTAa BO3MOXKHOCTh WJIM HEOOXOJMMOCTh B3aMMOJEHCTBOBATH C OPraHAMH
BJIACTU M YIIOJITHOMOYEHHBIMHA OPTraHU3ALMIMU B LEJSIX NOJIYYEHUS YCIYT U CEPBUCOB.

Knuent - ¢usnyeckoe wiM IOPUAMYECKOE JHUIO, B3aWMOJEUCTBYIOIIEE C
rOCyJlapCTBOM C I€JbI0  YIOBJIETBOPEHHUSI CBOMX MOTPEOHOCTEH, WM Ke
B3aMMOJICUCTBYIOIIEE C TOCYAAapCTBOM M YIOJHOMOYEHHBIMU OPraHHU3alUsIMU MpU
OCYILIECTBICHUH (PYHKIIMI OpraHOB IMyOJUYHOM BIACTH.

BuemHun ket - duznueckoe WM  OPUIWYECKOE  JIHIIO,
B3aMMOJICUCTBYIOIIME €  IEJbI0  YJIOBJIETBOPEHHUS]  CBOUX  MOTpeOHOCTEH
CaMOCTOSITENIbHO WJIM 4Y€pe3 YIMOJHOMOYEHHOTO MPEICTaBUTENS C OPraHaMU BJIACTH,
MOJBEJIOMCTBEHHBIMU WM  OpraHu3alusMH, a TaKXe TOCYJapCTBEHHbIE W



MYHULIMIIAJbHBIE CIYXAlllMe WHBIX OpPraHoB BJIACTU U OPraHOB MECTHOTO
CaMOYMpPaBIICHUS, COTPYAHUKH OIOJKETHBIX YUPEKICHUH.

BHyTpeHHHI KIIMEHT - COTPYAHUK OpraHa IMyOJMYHOH BIAacTH, B OTHOIICHUH
KOTOpPOTO y oOpraHa IyOJMYHOW BIACTH HMEIOTCS 0053aTeNIbCTBA TPYIOBOTO
XapakTepa, B CUTyallUsiX, CBI3aHHBIX C HCIIOJIHEHHEM UM BHYTPUBEJIOMCTBEHHBIX U
ME>KBEJOMCTBEHHBIX MTPOIECCOB.

WNHcTpymMeHTapuii - BBICTPOGHHBIE B JIOTUYECKOW IOCIIEI0BATEILHOCTH
BOIIPOCHI, TTO3BOJISIFOIIME ITPOBOIUTH OLICHKY YPOBHS YAOBJIETBOPEHHOCTH KIIMEHTOB U
COTPY/IHUKOB OPTraHOB BJIACTH.

MyHununan€bHasi, TOCYJapCTBEHHAsl yclyra - JAesTeNbHOCTb, CBSI3aHHAS C
peanu3anuii rocyAapCTBEHHBIX U MyHHUIIMIIAJIBHBIX YCIYT B 3HaUeHUU DeepanbHOro
3akoHa oT 27.07.2010 1. Ne 210-®3 «OO0 opraHu3zanuu MNpPEAOCTABICHUS
TOCY/IapCTBEHHBIX U MYHHUITUIAIBHBIX YCIYT).

CepBuc - uudpoBoil UHGOPMAIMOHHBIA PECYpPC, HCHOJb3YEMbIA IpPHU
MPEIOCTABIEHUH YCIYyTH, OKa3aHUU MEP MOACPKKH, OCYIIECTBIECHUN (DYHKIIHMA.
Omnnaiin-onpoc - MeroA cbopa HHPOpPMAIMM, [pPeayCMaTpUBAIOIIUNA

UCIOJIb30BaHNE HWH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» ¢
LEJbI0 00ecTeueHUs] KOMMYHUKALIUH.

Odmnaitn  ompoc - wmerton cbopa uH(pOpMaLWu, MpeaycMaTpUBAIOLIUN
HENOCPEICTBEHHOE JINYHOE B3aUMOJICHCTBUE C PECHOHACHTAMU, C LEJbIO
o0ecrniedyeHns: oJyuyeHus: OOpaTHOM CBSI3U BHE 3aBUCUMOCTU OT KaHAJIOB IOJIyYEHUs
MU UH(DOpMaLUK.

PecnioHIeHT - AHII0, OT KOTOPOTO COOMPAIOTCS TaHHBIE.

PenHXUHUPUHT - NeSTEIbHOCTh, OCHOBAHHAS Ha METOIOJIOTHH U TEXHOJIOTHSIX,
HampaBlieHHas Ha pedopMHpOBaHHE, MPOEKTUPOBAHWE WM TMEPEHIPOCKTUPOBAHNE
MPOIIECCOB OpraHa BJIACTH B IENSAX ONTHUMH3AIMU €T0 JEATEIHHOCTH U BHEIPEHUS
MIPUHIIAIIOB ¥ CTaHIAPTOB KIMEHTOIICHTPUIHOCTH.

Cucrema BHEIIHEW OOpaTHOW CBSI3U - CHCTEMa, [O3BOJIAIONIAs BBISIBUTH
OTHOIIIEHWE  BHEUIHMX  KIMEHTOB  (IMosib30Bareneil) K  IpPeaoCTaBICHUIO
MYHULIMIIAJIbHBIX (FOCYIapCTBEHHBIX) YCIYT, OKa3aHUIO Mep MOAJEPKKH U HHBIM
B3aMMOJICHCTBUSIM C OpraHaMu BJIACTH, B TOM YHCJI€ C UCIOJIb30BaHUEM ITU(PPOBBIX
CEpBHCOB.

Cucrema BHyTpeHHEHl OOpaTHON CBS3M - CHCTEMa, MO3BOJIAIONIAs BBISIBUTH
OTHOILIIEHWE COTPYAHMKOB K B3aUMOJACHMCTBHIO BHYTpPU OpraHa B Ipolecce
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

2. Onmcanue cUCTeMbl cOOpa U aHaIM3a 0OpaTHOM CBSI3U

2.1. Cucrema cOopa ¥ aHanmu3a OOpATHOM CBSI3U SIBIIAETCS MHCTPYMEHTOM,
HaIpaBIEHHBIM Ha OIEHKY KayeCTBa B3aMMOCHCTBHSI KJIMEHTOB C OPTaHOM BJIACTH
gyepe3 cOop, arperaryio U aHajdn3 CyObEeKTUBHBIX JTaHHBIX, MOMYUYEHHBIX OT BHEITHUX
U BHYTPEHHUX KIWEHTOB, M CIY)KHT JJIs BBIABICHUS OTHOIIEHUS KIUEHTOB K
JIeSITEIbHOCTH OpraHa BJIACTU B pa3pe3e HaNpaBlIeHUN JAEATENbHOCTH, MPOLIECCOB



(TpyIII TPOIIECCOR), OCYMIECTBIISIEMBIX B OPTraHe BIIACTH (J1ajiee UMEHYIOTCS — O0OBEKTHI
cbopa u aHaM3a 0OpaTHON CBSI3M).

2.2. Uenn ¢popmupoBaHus cHCTEMbI cOOpa U aHalu3a 00paTHON CBS3H:

- TOJy4YyeHHEe €AMHOW U CpaBHUMOM uHPOpMAlMU O KauyecTBE BCEX
B3aUMOJICUCTBUI KIIMEHTOB C OPraHOM BJIACTH U 00 YJOBJIETBOPEHHOCTH KIIMEHTOB
B3aMMOJICICTBUEM C OPraHOM BJACTH B Pa3HbIX JKU3HEHHBIX CHUTYallUsSIX U TMpHU
MOJTYYEHHUH OTJEIbHBIX YCIYT (CEpBUCOB) (J1aJiee UMEHYETCS - yI0OBJIETBOPEHHOCT);

- OINEpPaTHBHOE pPEAarupoBaHUWE HA MPOOJIEMbl KIUEHTOB, ONTHUMM3ALMS
KJINEHTCKOT'O IyTH IPU B3aUMOJCHCTBHM KJIMEHTOB C OPraHOM BJACTU B paMKax
YKU3HEHHBIX CUTYalUi U MTPHU MOJYYEHUH OTAEIBHBIX YCIYT (CEpPBHCOB);

- BBIABIICHHE TIpoOsieM («OoJei») MNpu B3aUMOJICUCTBUU C KJIMEHTaMH,
pazpaboTka Mep IO WX yCTPAaHCHWIO, HAMPaBJICHHBIX Ha  MOBBIIICHHUE
yIOBJIETBOPEHHOCTH KIIUEHTOB;

- pa3paboTka U KOHTPOJb pealn3alu TpeOOBaHUI K MOBBIINICHUIO KAayeCTBa
B3aMMO/ICHCTBUS KIIMEHTOB C OPraHOM BJIACTH;

- BBISIBJICHUE HAIIPaBJICHUN pa3BUTHUA, TPAHCPOPMALUU OTAEIbHBIX aCIEKTOB
NEATEIIbHOCTH OpraHa BJACTH, a TAaK)KE IMOWCK YJAYHBIX PEIICHHUU B JIESITEIBHOCTH
opraHa BJIaCTH C LEJbI0 THUPAKUPOBAHUS JyUIIUX PELICHUW/TIPAKTUK Ha JIpyrue
ACIIEKTBI IEATENBHOCTH;

- MOBbIIIEHHE 3(PPEKTUBHOCTU TMPOLECCOB U YPOBHSA KIMEHTOLUEHTPUYHOCTHU
OpraHa BJIacTH.

2.3. Uctounukamu oOpaTHOW CBSI3U SIBISIOTCSA JAaHHBIE HH()OPMAIIMOHHBIX
CHCTEM, HHTETPUPYIOMNX WH(OPMAIIMIO OT KIMEHTOB O KaueCTBE YCIYT, PYHKIHH U
CEpBHUCOB, OOpallleHus] W KAIOObl, a TaKXKe JaHHBIE OMPOCOB U COIMOJIOTHUECKHUX
WCCIJICIOBaHH, OPTaHU3yEeMbIX OpraHaMH BJIACTH.

2.4. Coop oOpaTHOM CBsI3M OPraHU3YeTCs BO BCEX OHJIAMH- M O(JIaiH-TOYKax
B3aMMOJICUCTBUS C KIMeHTaMu (O(UIMATIBHBINA CallT, cOLMalbHas CETh, MOOMIBHOE
IIPUJIOKEHHUE, KOHCYJIbTALIMOHHAS JIMHUSL, JINYHBIM IPUEM B opraHe Biactu, B MOL], B
MecTax JJINTENbHOIO IpeObIBaHUSI KIIMEHTOB U T.1.).

Bo Bcex Toukax B3aMMOJCHCTBHS COOTBETCTBYIOIIMMM OpraHaMH BJAacTU
o0OecrieuynBaeTCsd pa3MelIeHHe U pPeryJsipHoe OOHOBIIEHWE HH(POpPMALUA O
JEHUCTBYIONTUX KaHaimax coopa oOpaTHOM cBsi3u: cchUlkU Ha (opmbl ornpocoB [TIOC u
UHbIE CHEIHAIN3UPOBaHHbIE TIAT(HOPMBI IO TPOBEAEHUIO ONPOCOB U T.1.

2.5. COop oOpaTHOI CBS31 OPTaHU3YETCS Ha PEryJIIpPHON OCHOBE.

Opran BnacTu (CTPYKTYpHOE MOApA3/E/IEHUE OpraHa BJIACTH), YE€Hl Mpoliecc
B3aMMO/ICHCTBUS C KIIMEHTAMU SBJIIETCS 0OBEKTOM cOOpa U aHaIu3a 00paTHOM CBs3H,
OTIpe/eNsieT TEPUOANYHOCTh W YCIOBUS cOopa OOpaTHOH CBS3M TO KaKIOMY
KOHKPETHOMY TIPOIIECCY IMYTEM BHECEHHS COOTBETCTBYIOIIUX MOJIOKEHUH B aKTHI,
periiaMeHTUPYIOUIUE JAaHHBIN MPOILIecC, ¢ YKa3aHUEeM KaHajoB cOopa oOpaTHOM CBsI3H,
METO/I0B cOOpa OOpaTHOW CBA3M M KATETOPUU/THUIA PECHOHACHTOB. llpu sTOM
NEePUOAMYHOCTH cOOpa U aHaNIM3a OOPAaTHOM CBSI3U OIpeIEeTCs He PeKe OJHOr0 pasa
B TOJI.



3. Cucrtema BHENIHEN 0OpaTHOU CBSI3U

3.1. Cucrtema BHemIHEW OOpaTHOM CBSI3M MpeIHA3HAUYCHA HJisi M3y4YCHUS
OTHOIIEHUS! BHEIIHUX KJIMEHTOB (TpaXKIaH U MpEeACTaBUTEICH IOPUANYECKUX JIUIT) K
JEHUCTBYIONIUM MEXaHU3MaM OCYIIECTBJICHUSI OPraHOM BJIACTH (DYHKITUH, CBSI3aHHBIX
C B3aMMO/ICHCTBUEM C BHEIIIHUMHU KIMEHTAMH.

3.2. O6bekTamu 111 cOopa 0OpaTHOM CBSA3M IS BHEITHUX KJIMEHTOB SIBJISIFOTCS

1) yenyru (yHKIMH, CEPBUCHI);

2) pabota ¢ oOpaIeHusIMH, 3apocamMu TpaxaaH U OpPTaHU3aIui;

3) KOHTPOJIBHO-HAI30PHBIE TTOJTHOMOYHS;

4) npenocTaBiiieMble OPTaHOM BJIACTH MEPBI MOJAECPKKH;

5) mocTyn kK nH(GOPMALIUU O JEATEIILHOCTH OpraHa BIacTH;

6) WHBIE MIPOIIECCHI U HANIPABJICHUS IESITEIbHOCTH OpraHa BJIACTH.

3.3. Cuctema BHeIIHEH 00paTHOM CBSI3M BKIIIOYAET mpueM (cOop), 00paboTKy u
aHaM3 OOpalleHU rPaK/IaH U MPEJCTaBUTENCH IOPUINYECKUX JIUII, HAIIPaBJICHHBIX B
BEJIOMCTBO B YCTHOM WJIM MUCbMEHHOU (PopMe MOCPEICTBOM:

- oOparienus uyepes pasaen «O0paTHas CBA3bY;

- HaIpaBJeHUs: 0OpalieHus 1o no4roBoMy aapecy: 423961, PecnyOnuka
Tarapcran, FOTazunckuii paiion, c.Kapakamusl, yn.Cupuna bateipimmna, 1.33;

- [psMOro oOpalieHus: Ha JIMYHOM MPUEME;

- HampaBlieHHs oOpaieHus yepe3 «EquHbIil mopTan rocy1apCTBEHHBIX U
MYHUIUOATBHBIX YCIYT ((QYHKIIHI)»;

- ydacTus B OMpOcax, pa3MENIEHHbBIX Ha O(UITUATBLHBIX CTPAaHUIIaX OPTAaHOB
BJIACTU B COIIMATIBHBIX CETSIX.

Jlnst cGopa oOpaTHOM CBSI3U OT MOTPEOUTENEH yCIIyT, MOJIH30BaTENIeH CEPBUCOB
W JIUI, B3aUMOJIEUCTBYIOIIUX C opraHamu BiacTd KOTa3MHCKOro MyHUIIUMAIBHOTO
palioHa, KakK HEMOCPEICTBEHHO, TaK W 4Yepe3 Yy4yacTUe B MEPONPUAITHUSX,
OpraHM30BaHHBIX OpraHaMu BiacTh KapakanuiMHCKOTO CeNbCKOTO TMOCENeHUs
FOTa3zunckoro MYHULIUTIAJIBHOTO paiioHa Pecny6iuku Tarapcran,
MOABEIOMCTBEHHBIMU YUPEKICHHUSIMU, JOMOJIHUTEIBHO MOTYT HUCIIOIb30BaThCS UHBIE
HH(POPMAITMOHHBIE PECYPCHI.

3.4. C uenpto opranuzamnuu coopa oOpaTHOH CBS3M Ha TIOCTOSTHHOM OCHOBE Ha
opurmanpbHoM caite McnomHurensHoro KomuTeTa KapakammuHCKOTO CeIbCKOTro
nocenenust FOTasuHCKOro MyHMIMONaidbHOro paiioHa Pecnyonuku Tarapcran
opranuzyetcs pazzaen «O0paTHas cBs3b», IOCPEICTBOM KOTOPOT0 00€CIeUnBAETCA:

1) npuem oOpaieHuit: s Mojayu oOpalleHui, xkano0, npeaioxeHuil. B
pazzene o0ecreynBaeTcs pa3MelleHue 0TBETOB (B 00e31MueHHOM (hopMaTe) Ha YacTo
MOCTyMAaloIIKe 00palieHus;

2) TpoBeAcHUE OIMPOCOB: Pa3MEIICHUE HMHTEPAKTHUBHBIX CCHUJIOK Ha (DOpMBI
AHOHUMHBIX OIPOCOB JJIsl OLIEHKH YPOBHS YAOBJIECTBOPEHHOCTH KIIMEHTOB OT/IEIbHBIM
MPOIIECCOM OpraHa BIACTH (HampuMep, KOHKPETHAas ycliyra, Mepa MOJJICPKKH), a
TaKXKe JIsl TPOBEJEHUSI TMEPUOJUYHBIX OMPOCOB KIMEHTOB MO YriayOJEHHOW cxeme
coopa urpopmaruu (ITpunoxenne Ne 1);



3.5. B odmnaiin Toukax cOop 0OpaTHOI CBS3H OCYIIECTBIISETCS MOCPEACTBOM
IPEIOCTABICHUS KIUEHTY MPU 3aBEPIICHUH B3aUMOJICHCTBUS CCBUIKM Ha OIpPOC, a
TaK)K€ BO3MOKHOCTH 3aIIOJIHEHUSI aHKEThI Ha OYMa)XKHOM HOCHUTEJE.

B caywae ecau KIMEHT TOTOB OLEHUTh HECKOJIBKO (AKTOB CBOETrO
B3aMMOJEHCTBHS C OPTraHOM BJIACTH, (POPMBI (AHKETHI) JTOJKHBI OBITH 3aII0JHEHBI 110
KaXXZI0OMY TIPOLIECCY OTAEIBHO.

3.6. OpraHoM BJIaCTH MOTYT OBITh OIpPEAENEHBbl CIy4yal U BO3MOXHOCTh
UCIIOJIb30BAaHUSl  JIOTIOJHUTEIBHBIX  CIOCOOOB  TOJMYy4YeHUS OOpaTHOW  CBSI3U.
(mocpencTBOM TeaeOHHOM CBsI3U (KOTa KIMEHT 00palaeTcsi B KOHTAKTHBIM LIEHTP U
IIOCJIE PA3rOBOpa €My IPEUIaracTcsl OLEHUTh KAauyeCTBO OKAa3aHHOM ITOMOIIM),
WHUIMATUBHBIE 3BOHKH KIMEHTaM Uil BepHPHUKAUU (IPOBEPKU) OOCTOSITENHCTB
HEraTUBHON 0OpaTHOM CBsI3H, IPOBEJEHNUE COLMOJIOTMUECKUX OIPOCOB U JIPYToe).

4. Cuctema BHyTpEeHHEU 00paTHOM CBA3U

4.1. Cuctema BHYTpEeHHEH 0oOpaTHOM CBSI3M BKIIIOYAET B ceOsi cOOp oOpaTHOM
CBSI3U OT COTPYJIHUKOB (paOOTHUKOB) OpraHa BJIACTU C LEJIbI0 OLEHKU YpPOBHS
YIOBJIETBOPEHHOCTH  COTPYIHUKOB  (paOOTHUKOB)  PA3IUYHBIMU  ACIEKTaMU
JeSTEIbHOCTH OpraHa BJIACTHU U MOBBIILIEHUS! YPOBHS €0 KIIMEHTOLIEHTPUYHOCTH.

4.2. Ob6bekramu nisi cbopa 0OpaTHOM CBSI3M JUIsl BHYTPEHHETO KIIMEHTa
SBIISIFOTCA:

1) anemeHThI TPOPECCUOHATIBHOM AESITENIBHOCTH (TPYyAa);

2) B3aUMOJCICTBME C JPYrMMH T[OAPA3ACICHUAMH OpraHa BJIACTH,
TOCy/IapCTBEHHBIMU OpTaHAMH U OPTaHHU3AIUSIMHU;

3) peryiamenTanus npodeccuoHaabHON AeSTEILHOCTH;

4) aBToMaTH3aIMs TPOPECCHOHATLHON NeATENILHOCTH (IU(POBBIC CEPBUCHI IS
BHYTPEHHUX KIINEHTOB);

5) CKOpOCTh ¥ Ka4eCTBO BBIMIOIHECHUS 3aIIPOCOB COTPYIHUKOB;

6) KaJpOBBIC MPOIIECCHI;

7) BO3MOKHOCTb ITPO(PECCHOHATIBHOTO Pa3BUTHS U JOHKHOCTHOTO POCTA;

8) B3aMMOOTHOILICHUSIMU MEX]ly KOJUIETaMH B KOJIJICKTUBE;

9) mporecchl MaTepUadIbHO-TEXHUYECKOro, HH(GOPMAIIMOHHOTO OOCCIeUSHHUS
JeSITEIbBHOCTH COTPYIHUKOB;

10) wHBIE MPOIECCHI COTJIACHO TMpOIlecCaM OpraHa BJIACTH, B KOTOPBIX
NoTpeOduTENeM pe3yibTaTa IpoLecca BJISIOTCS COTPYIHUKH.

Takke B paMKax CUCTEMbl BHYTPEHHEW OOpaTHOM CBA3M COOMPAIOTCA JAaHHBIE
00 ypOBHE YyIOBJIETBOPEHHOCTH BHYTPEHHUX KJIMEHTOB OpraHu3alleil mpoueccoB
B3aMMOJICHCTBHSI C BHEITHUMH KIMEHTaAMHU.

4.3. Jlns OLEHKH YPOBHSA YAOBIETBOPEHHOCTH PA3IMUYHBIMHU AaCIEKTaMU
NeSATEIbHOCTH pa3padaThiBA€TCs CIELMATM3UPOBAHHBIA MHCTPYMEHTApUI, KOTOPBIN
pa3MeniaeTcd Ha BHYTPEHHHX pecypcax OpraHa BJjacTH (BHYTPHMBEIOMCTBEHHBIX
NopTaNax, 3aKPhITHIX JUIsl BHEITHUX KJIMEHTOB pasjenax oduuuaabHoTo caira). [Ipu
OTCYTCTBMM BO3MOXKHOCTH pPa3MEIICHHUs Ha BHYTPEHHUX pecypcax OpraHa BIIaCcTH
CCBUIKA pacchlaeTcss COTPYJHUKaM M pPaOOTHMKAM opraHa BJAcTH IOCPEACTBOM



AJIIEKTPOHHOM TOYTHI, a TaKK€ NPEIOCTABISAIOTCS [UIsl 3allOJIHEHMS AHKEThl Ha
OyMa)KHOM HOCHTEJIE.

[Ipy MOArOTOBKE aHKET MJII ONPOCOB MOTYT HCIOJIb30BaThCS NPHUMEPHBIE
¢dbopmel BoripocoB (IIpunoxenue Ne 2).

4.4. Omnpoc coTpyIHHUKOB (paOOTHUKOB) MPEANOIAraeT MaKCUMAJIBHO
BO3MOYKHBII YPOBEHb aHOHUMHOCTH ITPOBEIECHHMSI OIIPOCA.

4.5. JIoOTHUTENBHO PEKOMEHIyeTCsl 00€CIIeUnTh COTPYIHUKAM (pabOTHUKAM)
BO3MOYKHOCTh MUHUIIMATUBHO U AHOHUMHO OCTaBUTh OOPAaTHYIO CBS3b.

4.6. llomyuyennass oOpaTHas CBsA3b MCIOJNB3YETCA JUIsl PEUHKUHUPHUHIA
BHYTPEHHUX IIPOLIECCOB OpraHa BJIACTU M MOJATOTOBKU MPEJIOKEHUN 00 N3MEHEHNUN
MEKBEIOMCTBEHHBIX MPOIIECCOB.

5. AHanu3 nHpOpPMAIIUU U IPHHATHE PEIICHUH 10 pe3yIbTaTaM
cOopa oOpaTHOM CBS3U

5.1. Bcs nonyueHHast oOpaTHas CBA3b OT BHEUIHUX M BHYTPEHHUX KIMEHTOB
MOJIJICKUT yUETY U aHAIIU3Y.

Ananu3 nHpOpMaMKM TPOBOAUTCS C LIETbIO BBISABICHUS Kak OOIIETO YPOBHS
yIIOBJICTBOPEHHOCTH BHJIOM B3aWMOJCUCTBUA (TpoIleccoM), TaK M OTACIbHBIMU
napaMeTpamM TaKoro B3aMMOJCHCTBHSI ¢ BHYTPEHHUMH M BHEIIHUMH KJIMEHTAMHU
(HanpuMmep, AOCTYMHOCTh YCIyru/cepBuca, THGOPMHUPOBAHHUE, BOZMOXKHOCTh 3aIIUCH
Ha TNpPHUEM, ONTHUMAJIBHOCTh KOJIMYECTBA JOKYMEHTOB, OINEPATUBHOCTH IMOJIyYEHUS
pe3yJibTaTa, YAOBIETBOPEHHOCTh KIIMMAaTOM B KOJUIEKTHBE U JPYTOE).

5.2. O6001IEHNE U aHAIU3 PE3YJIHTAaTOB cOOpa OOpaTHOW CBSI3U, B TOM YHCIIE
NOJyYEHHOW M0 pe3yibTaTaM IPOBEJIEHUS COLMOJIOTMYECKUX HCCIEAOBAHUMN
(ommpocoB), 00pabOTKK OOpaIIeHUH 1 3aPOCOB MPOBOIUTCS B CPOK OT 1 pasza B MecsIl
10 1 pa3a B kBapTai B 3aBUCUMOCTH OT 00beMa coOrpaeMoit 0OpaTHOM CBSI3U.

Opran MECTHOTO CaMOYIIpaBJIeHUs (CTPYKTypHOE MOpa3ieJieHHe OpraHa), yei
IPOIECC B3aMMOJCHCTBHUS C KIMEHTAMH SIBISIETCS OOBEKTOM cOopa W aHamm3a
OOpaTHO# CBS3M, OMpENENsIeT MOPSAOK PErucTpaliy, y4eTa, XpaHEeHUs U aHaIu3a
nH(popMalu, BKJIIOYask ONpeIesICHUE METOI0B 00pab0OTKK coOpaHHON MH(MOpMaLus,
dbopMBbI TIpesicTaBICHNUS PE3yIbTATOB aHAIN3a, CIIOCOOBI PACCMOTPEHUS TIOTYyYEHHBIX
BBIBOJIOB.

5.3. PesynbTarel aHammsa coOpaHHOW OOpaTHOM CBSI3U pPacCMaTPHUBAIOTCS B
HEJSAX PUHATHS PEIICHHM.

B pesynbraTe ananuza oopatHoit cBs3u hopmupyetcs «Kapra 6omnei» kiueHTa
B pa3pe3e KaxJOoro IMpolecca opraHa BJIACTH, pa3padaThIBAIOTCS MEPOIPHUSITHS MO
PEUHKUHUPHUHTY, TOTOBATCS HOBBIE MHCTPYKTHBHBIC MAaTEPHAIIBI JJIsI COTPYAHUKOB H
pa3bsCHEHUS ISl 3asIBUTEIICH.

«bomb KIIMEeHTay - 3TO CIOXKHOCTU U IPOOIJIEMBbI, KOTOPbIE KJIMEHT UCTIBITAN IPU
B3aMMOJICHICTBHHM C OPraHOM BJACTH, a Tak)Ke MOTPEOHOCTH KIMEHTa B Pa3HBIX
KU3HEHHBIX CUTYaIUsIX, KOTOPbIE OPTaH BIACTH MOXET PEIIUTh, B TOM YHKCJIE, 33 CUET
U3MEHEHUsT pabodMx TPOIECCOB B paMKaxX CBOEH JAeITenbHOCTH (CO3AaTh



JOTIOTHUTENBHBIA ~ CEPBUC, TIEPEBECTH YCAYTy B  PEXKHUM  IMPOAKTUBHOTO
MIPEIOCTABIICHUS, IEPETPOCKTUPOBATH BHYTPEHHHM MPOIIECC | T.1.).

[la6non «Kaptet 6onein» (ITpunoxenue Ne 3).

B «Kapte Gomneit» oTpakaroTcs:

- HauMEeHOBaHue nporecca (yciuyr, GyHKIMHU, CEpBUCA, MEPBI MOIIEPKKU U
zp.);

- BBISIBJICHHBIC/BO3MOXKHBIE MPOOJEMbl M TMOTEHLUUAIbHbIE TOTPEOHOCTH
KJIMEHTOB,;

- pacrnpoCTPaHEHHOCTh MPOOJIEMBI;

- TPUOPUTETHOCTH pEHICHUs MPOOJIEMBI/yIOBICTBOPEHHUS TMOTPEOHOCTH
(MakCHMaJIbHBIM IPUOPUTETOM MOTyT o00JaaaTh HauOOJEe pPacHpOCTPAHCHHbBIE
«Oommy, a TaKKe «00JIN», CBA3aHHBIC C APYTHMH MPOIECCAMU OpraHa BIACTH);

- MEpONpHSTHS, HEOOXOMUMBIE K peaNm3allid I YCTPaHSHHS TPOoOIeM H
YIOBIIETBOPEHUS TOTPEOHOCTEH KIIMEHTOB;

- CPOK peanu3anuuii MEpOIPUATHMN.

- OTBETCTBEHHBIN.

5.4. Pe3ynbTaThl aHamu3a COOpAaHHONW OOpATHOM CBS3M MOTYT MCHOJIB30BATHCS
JUISL TIPOCKTUPOBAHUS W PEUHKUHUPUHTA BUJIOB B3aUMOJEHCTBUSA (TIPOIECCOB) B
OpraHe MECTHOTO CAaMOYIpPAaBJICHHUS B IEISIX TMOBBIIICHUS KayeCTBa KIMEHTCKOTO
OTIbITa, HATIPUMED, JIJIA:

a) CO3JIaHus WK J0pabOTKH MPOIIECCOB MPEIOCTaBICHUS (UCTIOTHEHUS) YCIIyT
(pynKimii);

0) co3maHusi WM JOpPa0OTKUA TOJCUCTEM, CEPBHCOB M KOMIIOHEHTOB
oHUIMaTHHOTO caiiTa, MH(OOPMAITMOHHBIX CHCTEM OpPTaHa BJIACTH;

B) TIOJATOTOBKH TMPEIIOKEHUH 00 W3MEHEHWH HOPMATHBHO-TIPAaBOBOTO
PETYIMPOBAHUSI TIOPSAKA UCTTOTHEHHS (PYHKITAN, TIPOIIECCOB;

T') IPUHATHS U U3MEHEHUS BEIOMCTBEHHBIX aKTOB OpPTaHa BJIACTH.

5.5. Kinmenrtam nomkHa OBITH MpeocTaBiieHa HHPpopMaIus 00 HUCIOIb30BaHUN
MOJTYYE€HHOM OT HUX 00paTHOM cBsi3u. OO00IIEHHBIC TaHHBIC 00PAaTHOM CBS3H, a TAKKE
MPUHSATHIC HA UX OCHOBE PEIICHUS OPTaHOB BJIACTH M YITOJTHOMOYEHHBIX OpraHU3alui
JOJDKHBI OBITh JOCTYITHBI HEOTPAaHWUYEHHOMY KPYTy KJIMEHTOB B pa3pe3ax THIOBBIX
YKU3HEHHBIX CUTYAIINH, TOCYIapPCTBEHHBIX YCIYT U CEPBUCOB, TOUEK B3aUMOICHCTBUS
(B BUIIe KpaTKoro o030pa pe3ysibTaToOB OOpaTHOW CBSI3M Ha CaliTe opraHa MECTHOTO
CaMOYIIPaBIICHUS, B COIIMAIBHBIX CETSIX U MHBIMU JIOCTYITHBIMH CIIOCOOAMH).

Opran BJacTH [IOJDKEH ONpeneianTh (OPMBI U METONBI  pa3MEIICHUS
uHdopmaruu 00 UCIHOJb30BAaHUM TIOJYYCHHOW OT KIMEHTa OOpaTHOW CBS3H,
MEePUOIMYHOCTh PA3MENICHHS, KPUTEPUU U TIepedeHb NHHOPMAIINH, HE pa3MelIaeMon
B 0011IeM JTOCTYTIE.



[Tpunoxenue Ne 1

K [lopsinky cbopa u aHanu3a oopaTHOU
CBSA3U OT BHEIIHUX Y BHYTPEHHUX
KJIMEHTOB 0OpaTHOM CBSI3U

B MYHUIIUIIAJIbHOM 00pa30BaHUU
«KapakalimHCKoe CelIbCKOe IMOCETICHUE
FOTa3uHCKOro MyHHIUITAIBHOTO PaioHa
Pecny6muku Tatapctan

(DOPMBI AHKCT IS IIPOBCACHHA OIIPOCOB BHCHIHUX KIIMCHTOB

O1eHKa VIOBJIETBOPEHHOCTH BHEIHNX KJIIMEHTOB OPEAOCTABICHUEM I'OCYIAPCTBEHHBIX
(MYHUIIMTIAJIILHBIX ) VCIVT (CEPBUCOB), MEP TOCYIAPCTBEHHON IMOAIEDKKI, ITIPOBEIECHUEM
KOHTPOJILHBIX (HAI30PHBIX) MEPOIIPUATHI, pACCMOTPEHHUEM 00palieHuii (3aupocoB)

1. C xakoii nenpio Ber oOpamanuicsk B MyHHIIMTIANEHOE 00pazoBaHme «KapakaliimHCKOe CeTbCKOe
nocenenne» HOTazuHCKOro MyHuunanbHoro paiiona PT (OmuH oTBeT)
1. [Monyvan yciyry
2. [Tommyuan Mepbl OAJIECPKKH
3. Y MeHs IpOBOIWIN IPOBEPKY
4. IMucan obOpameHue (3arpoc)

2. VYKaxWTe HAaUMEHOBaHWE YCIyrH, Kortopas Bam Obuta mpemocraBiena. (OmmH — OTBeT)
(Byzer moka3aH mpu ycJI0BHH, 4TO Ha Borpoc Ne | Obu1 1aH 0TBeT «1»)
1. Beiraya cipaBKU(BBITTHCKN)
2. Brigaua pa3spernieHus Ha BCTYIUICHHE B Opak HECOBEPIIEHHOIETHHM, IOCTUTIIMM Bo3pacTa 16 et

3. Kakum criocobom Ber oOparanuck 3a npenocraBieHrneM aaHHoH yernyru? (OQuH 0TBET)
(Byzner nokasaH npu yciaoBUM, 4To Ha Borpoc Ne 1 ObLT 1aH oTBET «1»)
1. Yepes mopran «I"ocycmyrm
2. Uepes pernoHanbHbIH opTai «['ocycayru»
3. Uepes caiiT BeOMCTBa
4. Ilpenocrapnenne B MOI]
5. JInuHOE moceleHne BeA0MCTBA

4. Hackonpko Bwl ymoBieTBopeHbI yciyroi, koropas Owiia Bam mpenocraBnena? ([ladite oueHky mo 5-
0aJUTHbHOM IIKaJe, I/ie OlleHKa | 03HaJaeT, YTo BBl MOIHOCTHIO HE YAOBIECTBOPEHBI, OLICHKA 5 03HAYaeT, 4To Be
HOJTHOCTBIO ynoBieTBopeHbl) (Byaer mokasan npu ycinoBuu, uto Ha Borpoc Ne 1 Obut an oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 baima

4.2 6amna

5.1 6ann

5. Hackonbko Bbl ynoBiIeTBOpEHBI MOHATHOCTBIO M yA0OCTBOM monauu 3assieHus’? ([aiite ouneHky mo 5-
OaypHOM mIKae, rie oneHKa | o3Ha9aeT, 4To BbI MOMHOCTHIO HE YIOBIETBOPEHBI, OLIEHKA 5 03HauaeT, 4To Bol
HOJIHOCTHIO yoBJeTBopeHsl (Byner mokasan npu ycioBuu, 4ro Ha Borpoc Ne 1 Ot gaH oTBeT «1»)

1. 5 6annoB

2. 4 6amna

3. 3 6amna

4. 2 Ganna




5.1 6amn

6. Hackonpko Brl yaoBneTBopeHb HHOOPMUPOBAHUEM O CTaTyce mpenocTarieHus yciyru? (Jlaite omeHky
1o 5-0ayIbHOM MIKalie, TC olleHKa | 03Ha4yaeT, yTo Bl MOJHOCTHIO HE YIOBICTBOPEHBI, OIICHKA 5 03HAYACT,
410 BbI OMTHOCTRIO ynoBieTBopenbl) (BymetT nokasan npu yciaoBud, 94to Ha Bonpoc Ne 1 66wt nan otBet «1y»)

1. 5 6amwioB
2. 4 6amna
3. 3 dama
4. 2 6anna
5.1 Oamn

7. Hackoipko BBl yHOBIETBOPEHBI ONTHUMAILHOCTHEO KOJMYECTBA HEOOXOJMMBIX K MPEJOCTABICHHIO
nokymentoB? ([ladite oreHky Mo S5-OayuTbHOW IKaie, re OIeHKa | o3HayaeT, yTo BBl MOMHOCTHIO HE
VIAOBJIETBOPEHBI, OI[EHKA 5 03HAYaeT, uTo BBl monHOCTRIO yaoBieTBopeHbl) (ByaeT mokasaH mpu yCIIOBHH, YTO
Ha Borpoc Ne 1 Obu1 1aH OTBET «1%»)

1. 5 6amwioB

2. 4 6amna

3. 3 Oayia

4. 2 6anna

5.1 Gamn

8. Hackoabko BBl yI0BIETBOPEHBI BEKIMBOCTHIO U KOMIIETCHTHOCTHIO coTpyauuka? ([laiite omeHky mo 5-
OayTpHOM mIKae, e oreHKa | o3Ha9aeT, 9To Bl MOHOCTHIO HE YIOBIETBOPEHBI, OIICHKA 5 03HauaeT, 4To Bel
MOJTHOCTHIO ymoBieTBOpetsl) (bymeT mokasan mpu ycioBuH, uTo Ha Bompoc Ne 1 Obut 1aH oTBeT «1x)

1. 5 6annos

2.4 banna

3. 3 baima

4.2 bamia

5.1 6amn

9. Hackonpko BeI yIoBI€TBOpEHBI OMEPaTUBHOCTHIO MPEIOCTABICHHUS pe3yibTaTa oka3zaHus yciayru? ([aiite
OLICHKY MO 5-0aluIbHOM MIKaje, rae omeHka 1 o3Hadaer, 4To BBl MOMTHOCTBIO HE YAOBIETBOPEHBI, OLIEHKA 5
03Ha4aeT, uTo BbI MONHOCTHIO ynoBieTBOpeHsl) (ByIeT mokasaH mpu yclioBHMH, 4To Ha Bompoc Ne 1 Gbin jaH
oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 baima

4. 2 6amna

5.1 6ann

10. Yto HeoOX0aMMO M3MEHUTH B MPEAOCTaBICHUU yciayru? Beickaxkure cBou npeitoxeHus. (OTKpBITHINA
Bompoc) (byaer nokasas npH yciaoBuu, 4yTo Ha Borpoc Ne 1 Obu1 1aH oTBET «1»)




O1ieHKa yIOBICTBOPECHHOCTH BHEITHUX KIIEHTOB
paccMOTpeHHEM OOpaICHUI U 3aIPOCOB

1. BBl ckopee yAOBIETBOPEHBI WM CKOpEEe HE YIOBJIETBOPEHBI B3aHMMOJCHCTBHEM C HMCIOJHUTEIbHBIM KOMUTETOM
MYHUIUIAIBHOTO 00pa3oBanus «KapakanuimHCKoe celibckoe mocenenue» HOTa3nHCKOro MyHUIIMIIATBHOTO paiiona PT
(TIpeocTaBICHUEM YCIIYT, MEp MOIICPKKH U OCYIICCTBICHUEM rOCYIapCTBEHHBIX (yHKIMN) B ienoM? (Ooun omeem)

1. Cxopee yI0BIIETBOPEH
2. Ckopee HE yIOBIETBOPEH
3. 3aTpyAHAIOCH OTBETHTH

2. Ipuxoamumock 1 Bam oOpamarbess B ICIOTHUTENBHBI KOMUTET MYHHUITHITAIBHOTO 00pa3zoBanus «Kapakanniimackoe
CeNIbCKOoe TmoceeHne» HOTasMHCKOro MyHHIHIANEHOTO paiioHa PT ¢ kaknMu-THOO0 MpemIoKeHUsIMHE, 3asBICHUIMH,

Kamo0aMHu, 3aIpocaMHy B IIEPHOJI C 20 ropa (ykaszvlgaemcs Hauano oyeHusaemo2o nepuooa)?? (Ooun omseem)
1. Ja
2. Her OKOHYAHMUE OITPOCA

3. 3arpymmsrocs otBetuth  OKOHYAHUE OITPOCA

3. CkonbKo pa3 Bam npuxoansioch 00pamaThesi B IEPHOI C 20 roja (yxkaswleaemcs HaA4ani0 OYeHU8aeMo20
nepuooa)? (Ooun omeem)

1 obpamenwue (3ampoc)

2 oOpaieHus (3ampoca)

3 obpamenus (3ampoca)

4 obparmenns (3ampoca)

5 u Gonee oOpareHuii (3apoCcoB)

SARE I S

[Tpu BIGOpE 0TBeTOB Ha Bompoc Ne 3 ¢ KonuuecTBOM obOparienuii 2 u 6osee Bompock! Ne 4-17
3aJ]aI0TCA M0 KaXKI0MY OOpaIIeHUIO OTIEIEHO

4. K kakomy THITy OTHOCHIOCH oOparienue? (Ooun omeem)

3asBcHHIE

[Ipennoxenue

Kamnoba

3anpoc Ha npeJoCcTaBlIcHIEe HHPOPMAITUH O JSITSIBHOCTH OPraHa BIACTH
HHoe (yxaxwure)

. YKaxuTe, moxanyicra, o Kakomy MoBojy Ob110 oOpatenue. (Omxpuvimbiti 60npoc)

. Ykaxwure, moxkanyiicra, crocod nogauu ooparmierus. (Ooun omeem)

YcTHOE oOpalieHre Ipu JTUNYHOM [IPUEME B OpraHe BIACTH

[MncemenHoe obpamieHue B opraH Ha OyMa)KHOM HOCHTEe

OOpartneHue B 31eKTpOHHOHN (opMe depe3 opHITHaNbHBIN caliT OpraHa BIacTH

OGparrieHue B 2IEKTPOHHOM popme depe3 moptain ['ocycmyru (gosuslugi.ru) .................. MEPEXO/ k Bompocy Ne 8
OopairieHre B 3JCKTPOHHOM (hopMme uepe3 MoOmiIbHOE Tpriokenue moprana ['ocycayrul IEPEXO/] k Bompocy Ne 8
OOpaiiieHue B JIEKTPOHHON (POPME YEPE3 COLUATBHBIE CETH ...vevverververerseanrernesrenressessenees INEPEXO/ k Bompocy Ne 8
OOpareHne B 3JMEKTPOHHON (HOpMe Uepe3 TPYIITBI B MECCEHIMKEPAX .vvenveerrerrrerieesieeseeennes IEPEXO/ k Bompocy Ne 8
[MucemenHoe obpamienne yepes MOI] IEPEXO/ k Bompocy Ne 8
Unoe (YKAMKIITE) ...vevvevee sttt ate ettt ettt ettt st bt e b e ane e bt e nbeenbeennennne HEPEXO/ & Bompocy Ne 8

. Hackompko BrI ynoBieTBopeHs! (hopMoii ogaun odpaimieHust B opraH Biactu? Jlaifte oleHKy mo 5-0amtbHOH 1mKaie,

TN LXNOUAWNE O L OAWNE

gOHpOC 3a4a€TCA TOJBKO TEM PECIIOHACHTAaM, KOTOPBIC BBI6paJ'II/I 1-3 BAapHUaHTBI B BOIIPOCC Ne 6.

Onenkaor 1 go 5

7.1 YcTHOE 06panieHue py IMYHOM MPHEME B TOCYIAPCTBEHHOM OpPraHe BIACTH
7.2 IMuckmenHOe 06paIeHre B rOCY[APCTBEHHBIH OPraH Ha GYMaKHOM HOCHTEIE
€ " v

7.3 ObparieHre B 3JIEeKTPOHHOHN GopMe depe3 opunmaabHbI CAalT OpraHa BiIacTH

8. Hackonbko BeI yioBIIeTBOPEHBI B IIETIOM ITPOIIECCOM PacCMOTpEHus oOparenus (3ampoca) B opran? [laiite onieHKy 1Mo
h-OannbHOI 1IKane, rae ouneHka | o3Hadaer, 4yTo BBl MONHOCTHIO HE YIOBIETBOPEHBI, OLICHKA 5 O3HayaeT, 4To B

8 moe oA B -



5 OamnoB
4 Ganna
3 Oamna
2 Ganna
1 6amn

© akrwppE

1. TIpoGnema (ykaxxute)
2. [IpoGnem He ObLIO

?O. Hackouibko Ob1T0 JIErKO HITH CIIOXKHO T01aTh oOpaiienue (3ampoc)? Jlaiite oleHKy Mo 5-6auibHOM IIKae, TIe OleHKa
1 o3Hauaert, 4To MoaaTh oOpareHue (3ampoc) ObUIO OUEHb TSLKENO, OIIEHKa 5 03HAYaeT, YTO MojaTh obpaineHue (3anpoc)
BLIO OYCHB JIETKO. (O0un omeem)

OOW

8. 5 6ammoB
% 4 6amna
8 3 6amma
8. 2 6amia
10. 1 6amn

T1. Bame obpaieHue, 3anpoc ObLIH PACCMOTPEHBI HEMOCPEACTBEHHO B BEJJOMCTBE KO0 ObLI0 niepeaapecoBano? (Odun
meem)
0

6. Jla, oGpauienne paccMaTpuBaioch Hemocpeactsenno B Benomctse [IEPEXO0/] K BOIIPOCY Ne 13
2. Oo0pamienue (3ampoc) ObIIO IepeaTpecoBaHO

e
1}/[2. BbI monmy4niiu yBeioMIICHHE O Mepeaapecannu oopaieHus (3anpoca)? (Odun omeem)

4, Jla

& Her

"

13. Brut 1 mosydeH oTBeT Ha Bame oOpamenwue, 3anpoc? (Ooun omeem)

B JTa, otBer 6511 IOTyUCH [EPEXOJ K BOITPOCY Ne 15
Bl Het, oTBeTa HE OBLIO IIEPEXO/ K BOITPOCY Ne 16

3. BBl nosTy4yeH 0TKa3 B paCCMOTPEHUH O0palleHHs (3ampoca)

c
}4. Tlpn oTkaze B paccMoTpeHMH oOpamenus (3ampoca) Bam Obuta mpemocTapieHa MH(POPMANUs O HEOOXOIUMBIX
JEHCTBHSAX ISl yCTPAHEHUs. IPUYHMH [UIs TOJ0OHOTO0 0TKasa B Oyaymem? (Ooun omeem)

I Jla
B Her
B. 3BarpymHstoch OTBETUTH

M . .
45. Hackonbko Bel yi0BIETBOPEHBI KA4€CTBOM OTBETA HAa 0Opalenue (3anpoc) B opran? Jlalite oueHky no 5-6aibHok

H

§ 5 Gamos
B 46ama
3. 36ama
5. 26ama
B. 1 6amn

u

16. Hackonpko Bbl yioBI€TBOPEHBI CAEAYIONIMME TapaMeTpaMu paccMOTpeHust ooparienus (3anpoca)? Jlaite oneHKy
po 5-OanspHOM 1Kane, rje oueHka | o3HadaeT, 4TO BBl MONHOCTHIO HE YJOBIETBOPEHBI, OLIEHKA 5 03HauaeT, uTo Bbl
FOJIHOCTBIO YAOBIETBOPEHBL. (O0un omeem no Kajicool cmpoke)

€ TTapameTphl OIEHKH Ouenka ot 1 10 5

16.1. TToHATHOCTB M YA0OCTBO MOAa4YM OOparieHws (3anpoca)
16.2. Cpok paccMoTpeHust oOpaieHus (3ampoca)
16.3. MudopmupoBanue o cratyce obpanienus (3ampoca)
. 16.4. TIOHSTHOCTB ¥ JOCTYIIHOCTh OTBETA HA OOpAIICHHE (3a1poc)
16.5. IlpocTtoTa W OTKPBITOCTP KOMMYHHKAI[MM B TIPOILIECCE PACCMOTPEHHUS
Io6pa1ueHI/m (3ampoca)

Fr

ﬂl7. M3menwunoch 1 Baiie oTHOIIEHHe K opraHy BIacTH mociie oOpamenus (3anpoca)? (Odun omeem)

[a, B my411y0 CTOPOHY
Ja, B XyII1yI0 CTOPOHY

H QD s T O B



3. Her, He U3MEHUIIOCH
4. 3aTpymHSIOCH OTBETHTH

18. C kakoil BepOSTHOCTHIO BBl MOpekoMeHOyeTe CBOMM pPOAHBIM, IPY3bsM, 3HAKOMBIM NpH HEOOXOIUMOCTH
oOpamiatbcs, HOAaBaTh 3alPOCH B TaHHBIH opraH Biactu? Jlaiite oneHKy o 10-0amtpHO# mikane, Tae oreHka | o3HagaeT
OUYeHb MAJIOBEPOSATHO, orieHKa 10 03Ha"aeT ¢ OONBIIOH BepOATHOCTRIO. (OO0un omeem)

. 10 6amnos
. 9 bayioB
. 8 bayioB
. 7 6aioB
. 6 bayIoB
. 5 OayioB

. 4 6amna

. 3 bamna

. 2 bamna
10. 1 6amn

O 01N DN K Wi —

19. Yto HeoOX0IMMO M3MEHHUTH IPH PACCMOTPEHUH NPEIOKCHHUHN, 3asBICHUH, kano0, 3ampocoB? Brickaxure cBoH
npeIoxkeHus. (OmKpbimbiti 0npoc)

20. YTounure, noxanyicta, Bam craryc (Ooun omeem)

1. IlpencraBurenb IOPUANUECKOTO JIHLA

2. IHauMBuyanbHBIN PEAIPHHAMATEINL WK €T0 TPEJICTaBUTENb

3. Camo3aHATHIN

4. TpaxnaHuH, He 3aperdCTPUPOBAHHBIH B KayeCcTBE WHMBUAYAJIbHOTO IPEIIPHHUMATENS/CAMO3aHITOrO
5. WHoii craryc (yKakuTe)

21. Bam non (Odun omeem)

1. Mysxckoit
2. Xenckmit

22. Ykaxwure, nmoxainyiicra, Bam Bo3pact (Ooun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron u crapiie

23. Ykaxure, noxanyiicra, Bame oopasoBanue (Odur omeem)

1. Bricuzee

2. He3akoH4eHHOE BBICIIIEE

3. Cpennee crienuanbHOE

4. Cpenree obmiee oOpa3oBaHue

5. HemmommHOE cpemHee 0Opa3oBaHUE U HIKE

OueHka yJ0BJIETBOPEHHOCTH BHEITHUX KJIMEHTOB
JOCTYITHOCTBIO HH(OPMAIIUU O JESTEIILHOCTH BEIOMCTBA

1. Kakne ucrounnkum nHpopmanuu Bbl wmcmonb3yere A moiydeHuss mHpopManuu o BeaoMmcTBe? (J/loboe wucno
omeemos)



1. OdurnmanbHBI calT MYHUIIMTIANBHOTO oOpa3oBanus «KapakalIMHCKOE CeNbcKoe ToceneHue»  HOTa3WHCKOTo
MyHHULMINAIbHOTO paiiona PT

2. TemerpamMM-kaHal MYHHIHIIAIEHOTO oOpa3oBaHus «KapakamuIMHCKOE CENBCKOE MOCEICHUEY IOra3unCKOTO
MyHHULMINAILHOTO paiiona PT

3

4. unvle ucmounuKu UHGopmMayuu o 6edomcmee

o

2. Kax wacto Bbl nosip3yerech ouIMaNbHBIM CaiTOM MYHHIUIIAIEHOTO 00pazoBaHus «KapakallIMHCKOE CebCKoe
moceneHue» HOTa3mHCKOro MyHHUITUNATBHOTO paiiona PT? (Odun omeem)

ir. [Tonb3yroch MOCTOSIHHO

2. [Tomp3yroch BpeMs OT BpeMeHH (PeKo)

3. 3aTpyAHAIOCH OTBETHTH

bi§

B. Ymaercs nmu Bam Haiitm TpeOyemyro mH(pOpMAIHMIO HA caiiTe MyHHIIUIAIBHOTO oOpa3zoBaHms «KapakanuimHCKOe
gesibeKoe mocenenney HOrtasuHCKOro MyHHIHUIAIbHOTO paiioHa PT? (Odun omeem)

d. la

2. Her

3. 3aTpynHAIOCH OTBETUTH

c

4. HackonbKo OBLIO JIErKO WM CJI0KHO HAHTH HEOOXOJMMYI0 MH(OPMALMIO Ha CaliTe MyHULIMNAIbHOTO 00pa30BaHMUs
pKapakanumackoe cenbckoe moceneHue» — HOrazuHckoro MyHununansHoro padiona PT? Jlaiire ouenky mo 5-tu
BaTbHON IKase, rAe OIeHKa | O3HavaeT, 4To HaWTH HEO0OXOOMMYI0 MH(OpManuio OBUIO OYECHb TSDKEINO, OIEHKa 5
H3HAYACT, YTO HAUTH HEOOXOANMYIO HH(POPMAIHIO OBIIIO O4eHB JIeTKOo. (Odun omeem)

i 5 6aymtoB

. 4 bayuta

3. 3 bamna

dry2rbrAmaTsHOTO 00pazoBaHms «KapakanummHCkoe cenbekoe mocenenney HOTa3wHCKOro MyHHUIMIIAIBHOTO paiioHa PT
§.cboransHOM ceTn «BKoHTakTe»

5. 3a monydeHueM kakod wuHpopmanmu Bel uame Bcero oOpamiaerech Ha CaiiT MyHHLMIAIBHOTO 00pa3oBaHUS
«KapakaluiiHCKoe celbCKoe nmoceneHue» H)Ta3sMHCKOro MyHHIUNaIsHOTO paitona PT? (Omxkpeimutii éonpoc)

6. Uro, ¢ Bamreii Touku 3peHHs, HCOOXOIUMO M3MECHUTHh B MH(POPMAIIMOHHOM HAIOJHCHUU W/WIHA CTPYKType cairta?
(Omkpvimsiti 6onpoc)

7. Kak yacto Bpl nosip3yerech cleayronuMi HCTOYHHKAMU HHpopManuu o Benomcte? (Ooun omeem)
[Mone3yrock BpeMs OT
BpPEMEHH (PEIIKO)

HOJ’IBByIOCL IOCTOSAHHO 3anyZ[H$I}OCb OTBE€THUTH

Tenerpamm-kaHa
Crpanuua
MYHHITUITATIHHOTO
00pa3oBaHus
«KapaxammHckoe
CeJBCKOe MIOCEJICHUE)
IOra3unCKOTO
MYHULMIIAJIBHOIO pailoHa
PT B comumanbHO ceTu

«BKoHTakTe»

uHvle UCMOYHUKU
ungopmayuu )
sedomcmee

8. Ynaetcs nm Bam Halitn HeoOXxoquMyro nH(opManuio Ha ciaenayromux pecypecax? (Ooun omeem)
Ha Her 3aTpyaHSIIOCh OTBETUTH

Tenerpamm-kaHa
Crpanua
MYHHITUITATILHOTO
00pa3oBaHUs
«KapakaummHckoe
CEIBCKOe MTOCEIICHUE




IOra3sunckoro
MYHHULUIAJIBHOTO paiioHa
PT B comuanpHOH ceTH

«BKoHTakTe»

uHble UCMOYHUKU
ungopmayuu o
sedomcmee

9. HackonbKko ObLIO JIETKO MM CIIOKHO HAWTH HEOOXOIUMYIO MH(DOPMAIMIO Ha CIEAYIOIuX pecypcax? Jlaiite oneHKy
1o 5-Tu GayTbHOM IIKaJe, Te OlleHKa | 03HayaeT, 4To HATH HEOOXOAUMYI0 HH(DOPMAIHIO OBUTO OYEHB TSHKEIIO, OIIEHKA
5 03HAYAET, YTO HAUTH HEOOXOAUMYIO WHGOPMAIIKIO OBUIO OYCHb JICTKO. (OO0un omeem)

Ornenka ot 1 10 5

Tenerpamm-kaHan

CrpaHulla MYHUIUIAIBHOTO 00pa3oBaHus «KapakallLTMHCKOE CEIbCKOE MOCEICHUE)
IOTtazunckoro mynununansHoro paiona PT B conmansHoit cetn «BKoHTakTe»

UHbIe UCOYHUKU UHGOPMAYUU O 8e00OMCMEe

10. Kakas undopmanus naubosnee BoctpeboBana Bamu Ha crpannnax ®MBA Poccun B cOlManbHBIX CETAX W/HIH
Tenerpam-kanane? (Omkpvimbiii 0npoc)

11. Yto, c Bameil Touknm 3peHHns, HEOOXOAUMO H3MEHHUTh B BEICHUHM CTPAaHHUI MYHHIHUIAIBHOTO OOpa3oBaHMUS
«KapakammmHckoe cenbeckoe moceneHne»  HOTa3nHCKOro MyHHMIMNAnbHOTO paiioHa PT B conmanmbHBIX CETAX W/WIH
Tenerpam-kanane? (Omkpvimbiii 0npoc)

[Tpunoxxenue Ne 2

k [Topsiaky cOopa u aHanu3a oOpaTHOM
CBSI3U OT BHEIIIHUX U BHYTPEHHUX
KJIMEHTOB 0OpaTHOM CBSI3U



B MYHUIIUTIAJILHOM 00pa30BaHUH
«KapakanumHCKOe CEeITbCKOE OCETEHUE
KOTa3nHCKOro MyHUIIMIIAIBHOTO palioHa
Pecny6muku Tatapctan

[TpumepHbie HOpPMBI BOIPOCOB ISl IPOBEICHUS OTIPOCOB
BHYTPEHHUX KIMEHTOB

OrneHka yIOBIETBOPEHHOCTH COTPYIHHUKOB ACHEKTAMU JICATEIHHOCTH B OpraHE BIIACTH
(BemoMcTBe/OpraHu3aIK/ yIpek ICHUH )

1. Hackoipko B B 11e710M yIOBIETBOPEHBI pabOTOH B TAaHHOM OpraHe BIAcTH (BEIOMCTBE/OpraHU3allui/yIpeKICHUN)?
(Ooun omeem)

1. Ckopee yIOBICTBOPECH
2. Cxopee He YIOBJICTBOPCH
3. 3aTpymHSAIOCH OTBETUTH

2. Kak wacto Bbl HemocpeqCTBEHHO B3aHMMOJEHCTBYETE C IOPHIMYECKUMH M (U3MYECKUMH JIMIAMH 110 CJIEIYIOLUINM
Bompocam? (Ooun omeem no Kaxicoou cmpoke)?

[TocTostaHO,
N Heckomnbko He
KaXK bl Heckonbko Heckonbko
. pas B 3aHHMAIOCh
pabounit pa3 B Mecsin pa3 Brox
HEJIEN0 ITHM
JI€Hb
2.1. IlpenocraBienue ycuyr 1 2 3 4 5
2.2. [lpemocraBieHne Mep MOIACPIKKH 1 2 3 4 5
2.3. [IpoBeneHre KOHTPOJIBLHO-HAI30PHBIX 1 2 3 4 5
MEPOINIPUSITUM
2.4. TloaroToBKa OTBETOB Ha OOpalIeHUs, 1 2 3 4 5
3aIpOCHl, IPEATI0KESHUS
2.5. KoHcynpTHpOBaHHE TIO BOIpOcaM
B3aMMOJEHCTBHA C OPraHOM BIACTH 1 2 3 4 5
(opranuzanueit)

3. C kakumu npobiiemamu Bl crankuBaerech (CTAIKMBAIMCh) B paMKax CBOel NpPO(eCCHOHAIBHOMN NesTeNbHOCTH
B CBOEM BEIOMCTBE/OpraHu3anuu/yupexacaun? (Omeem no Kaxcoou CMpoKe OMHOCUMENbHO Kadc0020 6Uuod
OdesimenbHOCMU, KOMOopbiM 3anumaemecs) (Omxpvimoiii Bonpoc)

He
[poGnemsl (ykasicume) | 3aHUMAIOCh
9THM

3.1. IlpegocraBienue yciayr

3.2. IlpegocraBieHue Mep MOANEPIKKHI

3.3. IlpoBeieHHE KOHTPOJIbHO-HAI30PHBIX MEPONPUSTUI

3.4. TlonroToBKa OTBETOB Ha 0OpaleHNsl, 3aIPOCHI, MPEATI0KEHHS

3.5. KoHcynbTHpOoBaHME NO BONpPOCaM B3aUMOJECHCTBHUS C OPraHoM
BIIACTH (OpTaHU3AIICH)

4. Hackonbko BBl yIOBIETBOpPEHBI MaTepHUANLHBIM OCHAIICHUEM CBOEH aesrenbHOCTH? (Ooun omeem noO KAxiCOOU
cmpoke)?

[TonHOCTBIO Ckopee Ckopee He ITonHocThIO HE | 3aTpynHSIOCH
YAOBJIETBOPEH | YAOBIETBOPEH | YIOBJIETBOPEH YIOBJIETBOPEH OTBETHUTh

4.1. CuayxxeOHOE MECTO
(xabuHeT, Mebenb, cCaHNTapHbIE 1 2 3 4 5
TIOMEIEHUS U T.11.)
4.2. O0ecneyeHHOCT
PacxoaHBIMH MaTepHataMu

1 2 3 4 5
(Oymara, GaHKH, KaHIEISIPCKHE
TOBApBHI)




5. Hackombpko Bbl ymoBIEeTBOpPEHBI peryIaMeHTaIueil cBoel MpodecCHOHANBHOW NesTeNbHOCTH? (Ooun omeem no

Kaoicool cmpoke)?

[TomHOCTBIO
JIOBICTBOPE Ckopee Ckopee He [onHocThio HE | 3aTpynHsIOCH
H YIOBJIETBOPEH | YAOBJIETBOPEH | YAOBJIETBOPEH OTBETUTh

5.1. TIOHATHOCTb HHCTPYKIMH U 1 2 3 4 5
METOJMYECKUX MAaTEepPUaIOB
5.2. VY no6¢TBO HCIIOJIb30BaHMS
HUHCTPYKIUI u METOJIUYECKHX 1 2 3 4 5
MaTepHaJIOB
5.3. AKTyalnbHOCTb MHCTPYKLUUH H 1 2 3 4 5
METOIMYECKUX MATEPHAIOB

6. Hackompko Bel ymoBieTBOpeHB HH(POPMAIMOHHO-TEXHOJIOTHIESCKAM COIPOBOKICHUEM CBOEU NPOo(decCHOHATHHOMN
nestenbHOCTH? (OO0un omeem no Kaxcootu cmpoke)?

ITomHOCTBIO Ckopee Ckopee He ITonmHoCTBIO HE | 3aTpyHAIOCH

YAOBJETBOPEH | YAOBIETBOPEH | YAOBIETBOPEH | YAOBJIETBOPEH OTBETUTh
6.1. TexHHUECKHE CPECTBA
(KOMITBIOTEPHI, TPUHTEPHI, 1 5 3 4 5
KOIIMPOBaJIbHAS TEXHHUKA, CPEJICTBA
CBSI3H)
6.2. IIporpaMmmHoOe obecrieueHne 1 2 3 4 5
6.3. O0cny)XKMBaHUE TEXHUICCKUX 1 9 3 4 5
CpEICTB
6.4. NupopManmOHHBIC CHCTEMBI
JOKyMEHTO000pOTa U KOHTPOJIS 1 2 3 4 5
WCIIOJTHEHUSI TOPYYEHHUH
6.5. ABTOMaTH3aIMs OTYETOB 1 2 3 4 5
6.6. ABromMaTuzauus JocTyna K
00IIeIOCTYITHBIM ~ WH(OPMAITMOHHBIM 1 2 3 4 5
pecypcam (MaTepHET)
6.7. Joctyn k ZIGHHBIM HHBIX OPFaHOB 1 2 3 4 5
BJIACTH ¥ OPTaHM3aALIH

7. Uro Bac He ycTpamBaeT B HH()OPMAIMOHHO-TEXHOJIOTHYECKOM COINPOBOXKICHWU Bamieir mpodeccrnoHambHOM
nesrensHocTH?  (Omxpwimoiii  6onpoc) (Ha eonpoc omeeuaiom pecnondenmoi, Oasuiue omeemuvl «Ckopee He
yooeremeopeny u «llonnocmuio e yooenemeaopen» na onpoc Ne 6)

[Ipobaema
(ykaxure)

3aTpyaHsIIoCh
OTBETUTH

CpCACTBa CBHBI/I)

7.1. TexHuueckue CpeacTBa (KOMHLIOTepBI, HNPUHTCPBI, KOIMMMPOBaJIbHAS TCXHUKA,

7.2. IlporpamMHOe oOecTiedeHne

7.3. O6cay)XKHBaHUE TEXHUIECKUAX CPEJICTB

MOPY4YEeHUH

7.4. VnpopManMoOHHbIE CHUCTEMbI IOKYMEHTOOOOpPOTa M KOHTPOJS HCHOJHEHHMS

7.5. ABTOMaru3anys OT4ETOB

(UaTepHeT)

7.6. ABTrOoMaTHM3alus JOCTyHa K OOIIEZOCTYNHBIM HH(MOPMAIOHHBIM pecypcam

7.7. locTyn K JaHHBIM MHBIX OPraHOB BJACTH U OpraHU3aluil

8. Hackoubko Bbl y10BiI€ TBOPEHBI B3aMMOJIEHCTBHEM C IPYTMMH OPTaHaMU BIIACTH M opranusauusimMu’? (Ooun omseem no

Kaicool cmpoxe)

He
B3aHMOJIEHCTBYIO C

Cxopee Cxopee He 3aTpyIHAIOCH apyrilvm ro}c,

OBJICTBOPCH OBJICTBOPCH OTBCTUTH ’

Mo P YA P OpraHaMHy U

OpraHu3anusMu
8.1. KauecTBo mpenocrasisieMoid HHGOpMAITUU 1 2 3 4
8.2. CobOmogeHne CpOKOB  MPEIOCTaBICHHS 1 5 3 4
nHpOpMaIUH




8.3. YpoBeHb aBTOMAaTH3alliu Tpoliecca oOMeHa

nHpOpManueit (cucrema 3JIEKTPOHHOTO 1 2 3 4
JOKYMEHT0000pOTa)

8.4. Pernamenrarms MEXBEIOMCTBEHHOTO

B3aMMOJEHCTBHA (HOPMAaTHBHBIE JIOKYMEHTEI, 1 2 3 4

WHCTPYKIHH H T.I1.)

8.5. KoMMyHWKamust ¢ COTPYTHHKAMH JAPYTHX
OpTaHOB BJIACTH ¥ OpraHU3alMid B TIIporecce 1 2 3 4
oOMeHa nHpopManue

9. Hackonpko Bbl B I1€IOM  YIOBIETBOPEHBI TE€M, KaK MOCTpoeHa pabora ¢ KagpamMud B Bamem
BeIOMCTBe/opranusarun/yupexaeauu? (Ooun omsem)

1. Cxopee ynoBieTBopeH (a)
2. Ckopee He yJIOBJIETBOPEH (a)
3. 3arpyaHsIOCh OTBETUTH

10. Yro Bac He ycTpanBaet B paboTe ¢ KajpaMu B Baiiem BeoMcTBe/0OpraHu3aiu/yupesxxaeHun? (Omxpuimoiil 60npoc)
(Ha eonpoc omeeuarom pecnondenmosi, dasuiue omgemsl « Ckopee He yoosnemeopeny Ha eonpoc Ne 9)

11. Hackomnpko Bel ymoBieTBOpeHBI pabOTOH KaJpOBOTO IOAPA3ACICHUS NPU BBIMOJHCHHU CICAYIOMHUX (YHKIUI?
(Ooun omeem no Kaxcoou cmpoxe)

Ckopee
IOBIETBODE Ckopee He 3arpyaHsioc
M " p YIOBIETBOPEH | b OTBETUTH

11.1. BemmonHenue TpeOOBaHUH KaApOBOW MOJIUTHKH OPraHU3aIIH
(popmupoBaHHE KaJPOBOIO COCTaBa, pPa3pabdOTKa M yTBEPKICHHUE
MITATHOTO pacmucaHus, GOPMHPOBAHKE €AUHOTO MOPSAKA IpHUeMa 1 2 3
1 YBOJIBHECHHUS COTPYIHUKOB, pa3paboTKa THIIOBBHIX (hOPM IIPHKA30B
1 MHBIX KaJIPOBHIX JOKYMEHTOB)

11.2. Tlomck wu mombop TmepcoHana (pa3MEIICHHE pe3foMe,

cobeceTOBaHNE C COMCKATEISIMH, COCTABICHHUE PEKOMEHIAIMNA IS 1 2 3
paboTomarens)

11.3. MotuBanus u o0y4eHre paboTHHKA (COCTaBICHHUE MPOTPaMM

oOydeHMs, HampaBlieHHE COTPYIHHKOB Ha  IOBBIIICHUC 1 2 3
KBaJTU(UKAIIN)

11.4. ATTectanus COTPYIHUKOB 1 2 3
11.5. PaboTta ¢ KaApoBBIM pe3epBOM, IIAHUPOBAHHE Kaphephl 1 2 3
COTPYHHUKOB

11.6. Pa3penienue TpyZOBBIX KOH(QIUKTOB 1 2 3
11.7. Co3maHue KOPIOPAaTMBHOM  KyIbTYPBI, OpTraHU3aIHs 1 2 3
KOPIIOPATHBHBIX MEPOTIPHUSITUI

11.8. Pa3paboTKa TOHKHOCTHBIX HHCTPYKITHH 1 2 3
11.9. Konrpons 3a coOMIOACHHEM TPYIOBOM IHCLUIUINHBI

(pukcupoBanue (HakTOB HAPYIICHUS, 3aTpPeOOBAaHHE OOBICHCHHIA 1 2 3
COTPYIHHUKOB,  H3JaHWE TMPHKA30B O  MPHBJICYCHUH K

JUCHUTUIMHAPHOW OTBETCTBEHHOCTH)

11.10. PabGora ¢ mepconanmoMm (BblJaua CIPABOK, BBIMHCOK W3 1 2 3
JIUYHBIX TOKYMEHTOB)

11.11. Pabota ¢ nepcoHaIFHBIMU JaHHBIMA COTPYIHHUKOB, 3aIUTa 1 2 3

JTMYHOM nH(popManuu

12. Hackonbko Bbl B 11e10M yJOBJIETBOPEHBI TEM, KaK ITOCTpOEHa paboTa 1o BeJeHNI0 OyXrajlTepcKkoro yuera B Bamewm
BeoMCTBe/oprann3auun/yapexneaun? (Ooux omeem)

1. Cxopee ynoBieTBopeH (a) MEPEXO/ k Bonpocy Ne 14
2. Ckopee He yJIOBJIETBOPEH (a)
3. 3aTpymHsOCh OTBETUTH MMEPEXO/I k Bompocy Ne 14

13.  Yro Bac He yctpamBaer B paboTe 1O  BeAeHHIO  OyxraaTepckoro ydera B Bamem
BEJIOMCTBE/Opranu3anuu/yapexaenun? (Omxpuimoiii éonpoc) (Ha sonpoc omeeuaiom pecnondenmul, oaguiue omeemol
«Ckopee He yoosremsopen» na eonpoc Ne 12)




14. Hackonbko BEI B 11eJ10M yIIOBIETBOPEHBI TEM, KaK OPraHU30BaHa aIMUHUCTPATHBHO-X034HCTBEHHAS IEATEIEHOCTD B
Bamrem BegomcTBe/opranusaiun/yapexkaeaun? (Ooun omeent)

1. Ckopee yaoBIeTBOpEH (a) IMEPEXO/ k Bompocy Ne 16

2. Cxopee He yIOBJIETBOpEH (a)

3. 3aTpymHSIOCH OTBETUTH IMEPEXO/ x Bompocy Ne 16

15. Uto Bac HE yCTpanBaer B aIMUHHUCTPATUBHO-XO03SIICTBEHHON NEATEIILHOCTU B Bamiem

BEJIOMCTBE/Opranu3anuu/yapexacaun? (Omxpoimoiii sonpoc) (Ha éonpoc omeeuaiom pecnondenmol, 0aguiue omeenbl
«Cropee ne yoosnremsopeny na eonpoc Ne 14)

16. Hackosbko BeI y0BIIeTBOPEHBI BO3MOKHOCTSIMHU MIPO(ECCHOHATBEHOTO Pa3BUTHSI (TPSHUHT 1, CEMUHAPBI, 00yJaroIiue
KypCBI, HOBBIIIEHHE KBUTUPHUKALUH U T.11.)? (O0un omeem)

1. Cxopee ynoBieTBopeH (a)
2. Cxopee He yIOBIETBOpEH (a)
3. 3aTpymHSIOCH OTBETUTH

17. Hackompko BrlI ynoBiIeTBOpEHBI BO3MOKHOCTSAMH TOJDKHOCTHOTO pocTa? (Ooun omeem)

1. Ckopee yaoBIeTBOpEH (a)
2. Cxopee He yIOBIETBOpEH (a)
3. 3arpynHsIOCh OTBETHTb

18. Hackonbko BbI y0BI€TBOPEHBI CHCTEMOH aanTallii HOBBIX COTPY/THUKOB B BEIOMCTBE/OpraHU3aI|H/ YUPSIKICHUU?
(Ooun omeem)

1. Ckopee ynoBieTBopeH (a)

2. Ckopee He yI0OBJICTBOPEH (a)

3. 3aTpymHSIOCh OTBETUTH

4. CucreMma aJanTanui OTCYyTCTBYET IEPEXO/ k Bompocy Ne 20

19. Kakue Mepsl 1Mo amanTalidd HOBBIX COTPYAHHKOB, HCIIONB3YEMBEIC B BEIOMCTBE/OpraHM3alWN/yIpeKIcHUH, BbI
MoXxeTe BeIAeTUTh? (JlI060e uucio omeemog)

Ob1mee HHPOPMHUPOBAHHE, HHCTPYKTAX O IEATEIBHOCTH H KYJIbTYpE B3aHMOOTHOLICHHH B KOJUICKTHBE
3HaKOMCTBO C TPYAOBBIM PacIOpsAKOM, HOPMaTHBHBIMU MaTepHalaMy

[MoakiroYeHHe HOBOTO COTPYAHUKA K KOPHOPATHBHEIM MECCEHIKEPaM, KOPIIOPATHBHBIM ITOPTANaM H T.II.
VYuacTue B KOPIIOPaTUBHBIX MEPONPUATHUSIX

[TpoBeneHue BHyTpeHHETO 00YYEHUsI, TPEHUHIOB

OpraHuzaiusi HaCTaBHUYECTBA

PerynsipHblit MOHUTOPHHT aaNTALMK B IEPBbIE MECsAIbI (KBapTai) paboThbl HOBOTO COTPYIHUKA
Hpyroe (yrasicume)

Her undopmanuu o MeponpusTusX 1o ajanTtainim

10 Hukakux MeponpHusTHii He IPOBOJHUTCS

11. 3arpynHSFOCE OTBETUTH

N R~WNE

20. Kak gacto B Baruem BeoMCTBe/OpraHU3aliy/ydpexk ICHHH TPOBOIUTCS 00ydeHne coTpyaHUKOB? (Ooun omeem no
KaocOoU cmpoke)

1 pa3 B 1 pa3 B 1 pa3 B OOy4enue He | 3aTpyaHsIOC
KBapTal HOJIyTOIHe roa HPOBOJUTCS b OTBETHUTh
20.1. OO0yueHnue 1o npoueccy 1 2 3 4 5

PO ECCHOHATBHOM e TeTbHOCTH

20.2. OOydeHune HaBBIKaM 3(ddekTuBHON
KOMMYHHUKAIIAMH C KIMEHTaMHU/KOJUIETaMU 1 2 3 4 5
IIpU IPETOCTABICHUH YCIYT

21. Hackonbko Bl ynoBiierBopeHsl cBouM TpynoM? (Ooun omeem no kaxcooi cmpoxe)

Cxopee Ckopee He 3aTpynHaocC

YJIOBIIETBOPEH | YZOBJIETBOPEH | b OTBETUTH
21.1. ConepxaHueM (TeMAaTHUKa PEHIAEMBIX BOIPOCOB U 3a]a4) 1 2 3
21.2. TIpouieccom (peanusyembie QYHKITUH, TPOTIETYPHI) 1 2 3
21.3. Pe3ynpraToM 1 2 3
21.4. TIpecTHXHOCTHIO 1 2 3
21.5. O0mecTBEHHBIM 0100peHUEM 1 2 3




22. Yto ms Bac sBisieTcss Hanbosiee 3HaYMMBIM B OTIeHKe Barmei mpodeccnonansHoi nesrenbHocTu? (Ooun omeem)

OTcyTcTBHE 3aMEYaHHUN CO CTOPOHBI PYKOBOJICTBA
[Ipu3HaHME Pe3yaBTATOB CO CTOPOHBI PYKOBOJCTBA
MHeHue pyKkoBOCTBa

MHuenue xoJirer

CaMooIIeHKa

MartepuanabHOe CTUMYIUPOBAHUE

He untepecyer, He sBIS€TCA 3HAYUMBIM
3aTpyAHAIOCH OTBETUTH

Nk~ wdE

23. Kakue XapakTepPUCTUKHM HACAJBHON CHCTEMBI B3aMMOJEHCTBHMS TOCYIApPCTBA M YENIOBEKA BBl OBl BBIIECIHIA?
(Toboe xonuuecmso omeemos)

KomdopTHOCTH

HesametHocTb

YeTKoCTb, YHOPAI0UEHHOCTh

OTKpBITOCTB, TPO3PAYHOCTH

3abora

HeBmemmaTtenscTBo

BaumarenbHOCTH

[IpexnckazyeMocTb, COONIOCHNE TPABUIT UTPBI
3aTpyAHAIOCH OTBETUTH

COoNoTR~LNE

[Tpunoxenue Ne 3

k [lopsiaky cOopa u aHanuza oOpaTHOM
CBSI3M OT BHEILIHUX U BHYTPEHHUX
KIIMEHTOB 00OpaTHOM CBSI3U

B MYHUIIUIIAJILHOM 00pa30BaHUU
«KapakalinHCKoe celbCKOe MOCEeIEHUE



KOTa3uHCKOro MyHULIMITAJILHOTO paiioHa
PecnyOnuku Tarapcran

[[TabmoH «kapThl OOJICH

No | HaummvenoBan | BeuiBiennsie | Pacnpoctpanenn | [IpuopurerHoc Heo6xommmeie OTBETCTBEHH Cpox
He Tporecca MPOOIEMBI/ OCTB TIPOOJIEMBI Th PCIICHUS K peanu3anin Bl peanm3anuu
MOTCHIHANb- | (BBICOKAs/CPEIHS po0OIeMsl/ MEpOIPHATUSL
HbIE st/ YZAOBICTBOPEHH
MOTpeOHOCTH HU3Kas) ST HOTPEOHOCTH
KIIMEHTOB (BBICOKas/cpen
Hsst/
HHU3Kasl)
OBPA3EIl 3ANNOJIHEHUW A
MyHnuuunanbHas - OTCYTCTBHE Bricokast/cpenusis/ | Bricokast/cpensis - CO3JlaHue CTPYKTYpHOE onpezensercsa Ha
yciyra unTepdeiica HU3Kas / uHTepQeiica roJipasiesieHre OCHOBaHHUHU
«HaumeHoBaHME» OoIIaThl HH3Kas OI1JIaThI TIPUOPUTETHOCTH
TOCITOIIJIMHBI TOCIIOIIJIMHBI HA
Ha ounuaIEHOM
ohHIHATEHOM caiite
caiire
- co3aaHue
Beicokast/cpensist/ cepBHCa 110
- OTCYTCTBHUE HHU3Kast BBICOK&H/CpeL{H}Iﬂ OTIIpaBKeE
YBEAOMIIEHUSA O / yBe[IOMHeHPIfI o
TIOCTYIUICHU A HH3Kas TOCTYIUICHUA
OIlIaThI OIlIATHI
TOCITOIIJTHHBI TOCITIONIJIMHBI
[onyuenune HeoOxomuMocTh | Beicokas/cpenmsis/ | Bbicokasi/cpennsist - obecrieyeHue CTPYKTYpHOE ornpezensercs Ha
COTpYAHUKaMHU nogayun HU3Kast BO3MOXXHOCTH noapasieJI€Hue OCHOBAHHUH
CIIpaBKHU 3asABJICHHUS Ha HHU3Kast nmoJgavyn TIPUOPUTETHOCTHU
6yMare B OTACII 3aABJICHUA
KazipoB HOCPEICTBOM
KOPIIOPaTUBHOI'O

nopraia




