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O BHeceHun nameHeHui B Mopsgok paboTsl ¢ 06paLleHnsaMY rpaxkaaH B opraHax MeCTHOro
camoynpasrneHust BaxuToBCKOro cenbckoro noceneHus BepxHeycnoHCcKoro MyHULMnansHoro
paiioHa 1 NPOBeAEHUs aHann3a NocTynuBLLKMX obpaLleHnii rpaxaaH

B cooTtBetcTBUM C DepepanbHbiM 3akoHOM OT 28.12.2024 N 547-®3 "O BHeceHuu
nsmeHeHuin B PefepanbHblii 3akoH "O nopsake paccMoTpeHus obpalleHunii rpaxaaH Poccuiickoi
Pepnepauun’,

NOCTAHOBIAIO:

1. Buectn B [lopsgok paboTtbl ¢ obpaweHuamu rpaxgaH B opraHax MeCTHOro
camoynpasrneHnss BaxuToBCKOro CenbcKoro noceneHuss BepxHeyCcrnoHCKOro MyHULMNansHOro
paiioHa Pecnybnuku TartapcraH, yTBEpPXOEHHbIN MnocTaHosneHnem [naebl Baxutosckoro
censckoro nocenexns ot 07.09.2022 roga Ne 5 cneayowmne MsMmeHeHns: ,

1.1. TNynkr 3 Tlopsigka paboTbl C obpallyeHusmMu rpaxgaH B OpraHax MECTHOro
camoynpasreHnss BaxmToBCKOro CenbcKoro noceneHns BepxXHeyCrnoHCKOro myHuumnanbHoro
parioHa Pecnybnvku TaTapcTaH U3noxuTb B crieqytoLleil peaakumm:

"1) obpalyeHue rpaxgaHuHa (ganee - obpalleHune) - HanpasBneHHbIe B rOCYAaPCTBEHHbIN
opraH, opraH MECTHOro camoynpasneHus Unu JOSMKHOCTHOMY NULY B MMCbMEHHONM hopme unm B
(bopMe 3MEKTPOHHOrO [OKYMEHTA C UCMONb30BaHWEM eaeparnbHoil  rocyaapCTBEHHOM
UHMOPMaLMOHHON cucTeMbl "EAMHBIA nopTan rocyfapCTBEHHbIX U MyHULMNAmNbHbLIX YCIyr
(dbyHKUUuN)" (nanee - EguHbIn nopTan), WHOW MHOPMALMOHHON CUCTEMbI FOCYOapPCTBEHHOMO
opraHa unv opraHa MecTHOro camoynpasneHus nnmbo ouymansHoOro canta rocy4apCTBEHHOMO
opraHa wunu opraHa MECTHOro CamoynpasrfieHus B UH(OPMaLNOHHO-TENEKOMMYHUKALMOHHOM
cetu "UHTepHeT", obecneunsarowmx nageHTUUKaUmIo n (Mnu) ayTeHTUdUKaLMIO rpaxaan (ecnu
NHOE He YCTaHOBIEeHO HacToAwmum depepansHbIM 3aKOHOM), NPEANOXKEHNE, 3asiBNEHUe unu
xarnoba, a Takke ycTHoe obpalleHune rpaxgaHuHa B rocyapCTBEHHbI OpraH, opraH MEeCTHOro
camoynpasneHms";

2. YtBepautb [lopsgok paboTbl ¢ obpaleHusmu rpaxaaH B opraHax MeCTHOro
camoynpasneHnss BaxMToBCKOro CenbCKOro noceneHust BepxHEeyCrnoHCKOro MyHULMNnansHoro
panoHa Pecnybnukun Tatapctan B HoBow pegakumm (Mpunoxenue Ne 1).



3. PasmecTutb Hactosiliee lMocTaHOBMEHME Ha odULMarnbHOM caiite BepxHeycnoHckoro
MYyHULMNANbHOTO paioHa v Ha oduumanbHOM nopTane NpasoBoi MHopMaLmu Pecnybnuku

TaTapcraH.
4. KOHTpOrb 32 UCNOSNTHEHUEM HACTOSALLEro NOCTAHOBNEHUS OCTaBMASIO 33 COBOI.
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Mpunoxenue Ne 1

K lMocTaHoBneHno

maBbl BaxuTOBCKOro CenbCKOro noceneHuns
BepxHeycrnoHckoro

MyHULMNansHoro panoHa PT

oT «28» mapta 2025 r. Ne 1

NnorPAAOK
PABOTbI C OBPALLEHUAMU TPAXIAH B OPFTAHAX MECTHOIO CAMOYTPABJIEHUA
BAXUTOBCKOIO CEJIbCKOIO NOCENEHUA BEPXHEYCITIOHCKOIO
MYHULIMMATNIBHOIO PAIOHA
_PECMNYBIWKN TATAPCTAH

Ob6Lme nonoxeHns

1. Mopsigok paboTbl C obpalleHWAMK rpaxaaH B opraHax MECTHOro camoynpasfeHus
BaxuTOBCKOro CeMbCKOro noceneHns BepxHeycnoHckoro MyHuuunansHoro panoHa Pecnybnuku
TaTtapctaH (ganee - [lopsgok) onpegenseT NOPALOK oOpraHvw3auuyM  pacCMOTPeHUA
VHAVBMAYANbHBIX W KONMEKTUBHLIX MPEANOXEHWA, 3assneHuin v xanob rpaxpaH (danee -
obpalleHus rpaxaaH), NocTynaoLLux B MTMCbMEHHOMN dhopme, B hOpME 31EKTPOHHBIX COOBLLIEHNI
(NOCPefCTBOM 3MEKTPOHHON MOYThl UNW WHBIM CrMocoboM) unM B (QOPME YCTHOTO JIMYHOTO
obpalleHus BO Bpems npuema rpaxaaH, B opraHbl MECTHOTO camoynpasneHus BaxuToBCkoro
Cenbckoro noceneHuss BepxHeycrnoHCKoro MyHuuunanbHoro paivioHa PecnyGnuku TaTtapcraH
(nanee - opraHbl MECTHOTO caMoynpasneHus)

2. Mopsagok paccMoTpeHus obpalleHunii rpaxaaH, a Taikke NpefoCTaBneHus rpaxaaHam
WHopMaLMM No WX 3anpocam, B TOM 4ucrne WHdopmaluyM CrnpaBoOYHOro Xapakrepa,
ycTaHasnueaeTcs 3akoHogdartensctBom Poccuiickon ®egepauun n Pecnybnuku Tatapctax.

Mopsaok paboTkl ¢ obpaLleHnsamn rpaxaaH

3. ObpalleHvie rpaxaaHuHa (ganee - obpalleHne) - HanpaseHHbIE B rOCyAapCTBEHHbI
OpraH, opraH MeCTHOro CaMoynpaBNeHusa Unu JOMKHOCTHOMY NULlY B MUCbMEHHOW hopmMe nnu B
chopMe 3NEKTPOHHOTO [OKYMeHTa C ucnonb3oBaHuem eneparnbHoi  rocyAapCcTBEHHOM
MHOPMaLMOHHON cucTemMbl "EAuHbIA nopTan rocyAapCTBEHHbIX W MyHMLMNanbHbIX ycnyr
(cbyHkumin)" (ganee - EauHbIA nopTan), MHOW WHAOPMALMOHHOW CUCTEMBI FrOCYAAPCTBEHHOTO
opraHa Wnu opraHa MecTHOro camoynpasnerns nmbo oduLMansHOro caita rocyaapCTBEHHOTO
opraHa Wnu opraHa MECTHOro camMoynpaBneHus B WHDOPMALIOHHO-TENIEKOMMYHUKaLMOHHON
ceTun "VHTepHeT", obecneunBatoLLmx AEHTUdUKALMIO U (Mnin) ayTeHTUDUKALMIO rpaxkaaH (ecnu
MHOE He YCTaHOBMEHO HacToAwmm PefepanbHbiM 32KOHOM), NpeanoxeHue, 3ansBnexHne unu
xanoba, a Tawke ycTHoe obpalleHune rpaxaaHnHa B rocyapCTBEHHbIN OpraH, opraH MeCcTHOro
camoynpasneHuns.

4. Mpu paccmoTpeHnn obpalleHuns He [LONyCKaeTCs pasrnalleHue coaepXalluuxcs B HeM
CBELEHWIA, a Takke CBEAEHWI 0 YacTHOW Xu3HK rpaxaaHuHa 6es ero cornacusa. He siBnaeTcs
pasrnalleHMeM CBEAEHWUIN HanpaBieHne NMCbMEHHOTo 0BpalUeHnst B OpraH v AOMHKHOCTHOMY
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MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT PELLEHWE NOoCTaBreHHbIX B 0OpaLleHn BONpOCoB.

5. MocTynuBLLXE B OpraHbl MECTHOrO CaMoynpaBneHns NMCbMEHHbIE OBpaLleHus noanexar
00s3aTeNnbHON perncTpaumm B TeYeHWe Tpex AHEeW C MOMEHTa MOCTYNNEeHUs CekpeTapem
WcnonHuTensHoro kommteta BaxmToOBCKOrO CEMbCKOro NoCeneHus.

6. naBa BaxuTOBCKOro CenbCKOro noceneHns BepxHeyCrnoHCKOro MyHUUMNansHoro
paioHa:

- n3yyaeT Temy obOpalyeHus, HOPMATMBHYIO MpaBoBywd ©Gady ”  CNOXMBLLYIOCH
npaBoNpPUMEHUTENBHYIO NPaKTKKY No npobneme, obo3Ha4YeHHOR B obpaLLeHuu;

- B CclnyYae HeobGXoAMMOCTM OpraHusyeT npoBeAeHue cneynanbHOn  MPOBEPKY,
ncTpeboBaHne OOMONHUTENbHBLIX MaTepuanos nubo NpUHSATHE APYrux Mep Ans pacCMOTpeHus
obpaweHus;,

- FOTOBUT NPOEKT OTBETa 3asBUTENIO;

- noAnNucLIBAeT OTBET Ha obpalleHne 1 HanpaBnseT 3asBUTENio.

7. MNMucbmeHHOe obpalleHne rpaxgaHuHa, a Takke obpatyeHne B Popme 3NEeKTPOHHOro
LOKYMEeHTa [OMKHO B obsfsaTenbHoOM nopsake cofepxaTtb MamMunuioo, UMs, OTYECTBO
(nocnenHee-npyu HanuMuuu) rpakaaHuHa, HanpasusLuero obpalleHne, No4ToBbIA agpec, nmbo
anpec 3MeKTPOHHOW MOYTbl, NO KOTOPbIM [OSDKHbI ObITh HarnpasneHbl OTBET, yBeAOMIIEHVE O
nepeagpecauuy obpalleHus.

B cnyyae HeobXxoauMOCTVW B MOATBEPXAEHWE CBOMX [LOBOAOB IPaXOAHWH npunaraet K
[aHHbIM OOpalLeHUAM LOKYMEHTHI 1 maTtepuansl, nMbo nx Konuu, B TOM YUCNE B 3MEKTPOHHOWA
dhopme.

8. OTeeT Ha obpalleHne HanpaBnseTca B hopme aneKTPOHHOro AOKYyMeHTa no agpecy
ANEKTPOHHOW MOYTbl, YKazaHHOMY B obpalleHuu, Wnu B NMUCbMEHHON opmMe No MoYToBOMY
agpecy, ykasaHHoMy B obpaiyeHun. Kpome Toro, Ha noctynusluee obpalleHune, coepxallee
npeanoxeHve, 3asBneHne unu xanoby, KoTopble 3aTparnBailoT UHTEPEChl HeoMnpeneneHHoro
Kpyra nuu, B 4aCcTHOCTM Ha obpalieHue, B KOTOpoM obxanyercs cyaebHoe pelleHue,
BbIHECEHHOE B OTHOLLEHUU HEeonpeaeneHHoro Kpyra nuu, oTBeT, B TOM YuChe C pasbsCHEHUEM
nopagka obxanosaHua cynebHoro pelleHus, MoxeT ObiTb pasmelleH ¢ cobrogeHnem
Tpebosanus GenepanbHoro 3akoHa ot 02.05.2006 roga Ne 59-03 «O nopsake pacCcMOTpeHUs
obpalueHnuii rpaxngaH Poccuiickon depepauun Ha oduumansHOM cante BepxHeycrnoHCKoro
MYHUUMNANbLHOIo panoHa.

9. B cnyyae, ecnu nocTaBfieHHble B oOOpalleHun rpaxaaH BOMPOChbl HE BXOAAT B
KOMMETEHLMIO OpraHoB MECTHOro camoynpasneHus BaxuTOBCKOrc CenbCcKoro noceneHus,
obpalleHne B yCTaHOBMNEHHbIE 3aKOHOAATENbCTBOM CPOKW HANPaBsieTCsl B COOTBETCTBYIOLLMIA
opraH Uny COOTBETCTBYIOLLEMY AOMMKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX OTHOCUTCH
paccMOoTpeHne NocTaBneHHbIX B o6paiyeHnmn sonpocos. Cekpetapb McnonHuTensHoro kommreTa
BaxuTOBCKOrOo CEnbCKOro noceneHus nognucbiBaeT y [naBbl CEnbCKOro mnoceneHns wu
HanpaenseT rpaxaaHuHy ysegomneHve o nepepade ero obpatleHusa no noaBeaoOMCTBEHHOCTY.

10. OG6palyeHns rpaxpaH CuYMTalOTCS paspelLeHHbIMW, €ecnu  PacCMOTPEHbl Bce
NOCTaBMEHHbIE B HUX BOMNPOCHI, MPUHATLI HE0BX0AMMBIE MEPbI U JaHbl NMCbMEHHbIE OTBEThI. [1pu
NOBTOPHOM OBpalleHnn LONONHUTENbHOE PacCMOTPEHNE paspelLeHHbIX obpalueHnin rpaxaaH
OCYLLECTBMAETCA B Cly4YasX BbIABMNEHUS HOBbIX OOCTOATENHLCTB UM N3MEHEHWUA HOPMAaTUBHOTO
NPaBOBOrO perynupoBaHus B cdepe, KacawLweics pelleHns BOmnpoca, Bbi3biBAOLEro
yKkasaHHble obpalleHus.

11. XXanobbl rpaxaaH Ha peweHus, AencTeus (besgencrTamne) KOHKPETHbIX JOSMKHOCTHBLIX
ML OpraHoB MECTHOrO camoynpasfieHuss BaxuTOBCKOro CefnbCKOro nocereHva He MoryT



HanpPaBnATLCA 3TUM JOMKHOCTHLIM NMLIAM A1 PACCMOTPEHUSA U (UNK) OTBETA 3aABUTENIO.
Cpokun paccmoTpeHus obpalieHinii

12. OOpallyeHus rpaxgaH paccMaTpuBaloTCA B OpraHax MEeCTHOro camoynpasfieHus
BaxuToOBCKOro cenbCKoro NoCENeHnsi B yCTaHOBNEHHbIE 3aKOHOLaTENbCTBOM CPOKN.

13. Mpu npoaneHun cpoka paccMoTpeHus obpalleHus B criyyasix, npenycMOTPEHHbIX
3aKkoHoaaTenbcTBoM, [NaBa BaxmToBCKOro cenbCKoro NoceneHuns roToBUT NPoeKT yBeaoMMNeHns
¢ o6ocHOBaHWEM, yCTaHaBNMBaEeT AOMNOSHUTENbHbLIN ANA paccMOTpeHusi obpalleHusi Cpok (He
npesbiwaowmin 30 gHe) n HanpaenseT cekpeTapio VicnonHutensHoro kommrera BaxmTosckoro
cenbckoro nocenexus. CekpeTtapb WcnonHutenbHoro komuteTa BaxuTOBCKOro CerbCKoro
nocerieHnsi N3BeLLaeT 3asaBUTENS O NPOAJIEHNM CpOoKa pacCMOTPEHUs 0BpalLleHna ¢ yKkasaHnem
MPUYUHBI U CPOKa NPOANEHUs.

14. B cnyyae, ecnu B NUCbMEHHOM obpalleHuu He yKasaHa amunusa rpaxkaaHuka,
HanpasuBLLero obpatleHune, Unm NoYTOBbI aapec, No KOTOPOMY AOMKEH ObiTh HanNpasneH OTBeT,
oTBeT Ha obpauieHne He faetcs. Ecnu B ykasaHHOM obpatlieHun copepxaTtca cBedeHua o
NOAroTaBfiMBaeéMOM, COBEPLUAEMOM WUSIN COBEPLLEHHOM MPOTUBOMNPABHOM AEAHWUM, a Takke O
nuue, ero noAroTaBMMBalOLWIEM, COBEPLUAIOLLEM UMW COBEpLUMBLUEM, obpalleHue noanexuT
HanpasNeHNo B rOCY4apCTBEHHbIV OpraH B COOTBETCTBUM C €70 KOMNEeTeHLUEN.

JInyHbIA Nprem rpaxpaH

15. JInuHbIn npuem rpaxaaH nposoanTcs nasoit BaxuTOBCKOro Cenbckoro noceneHust
kaxkabi BTopHUK ¢ 08.00 wac. oo 12.00 yac. Hdbopmauma o MecTe npuema rpaxaaH, a Takke
06 ycTaHOBMEHHbIX ANa npuema gHsax u yacax, ®.M.0, KoHTakTHbIX TenedoHax AOMMKHOCTHbIX
nnL, OTBETCTBEHHbIX 3a NOArOTOBKY NPUEMa rpaxkaaH, pasmeLlaeTca Ha odulmnansHoMm cante
BepxHeycnoHCcKoro MyHULUMNansHoro panoxa B MHAMOPMaLMOHHO-TENEKOMMYHUKALIMOHHOW CceTu
"MIHTepHeT" 1 Ha MHOPMALMOHHbBIX CTEHAAX B 3AaHUN BaxuTOBCKOro CenbLCKOro NoceneHuns.

JNMnuHbid npuem rpaxaad mason BaxuTOBCKOro CEnbCKOro noceneHuns npousBoauTCs B
npuemHbie AHu 6e3 npeasapuTernbHOW 3anucu.

16. Mpy NUYHOM npUeme rpaxgaHvH npeabsBAAeT AOKYMEHT, YOOCTOBEPAKLUMA ero
NTMYHOCTb.

CopepraHue ycTHoro obpalleHns 3aHOCUTCA B KapTOUKY NTMYHOrO npuema rpaxgaHuHa rno
dopme, yrBepxaeHHoh npunoxernnem Ne 1 k naHHomy MNopsagky. B cnyyae, ecnm n3noXeHHble B
YyCTHOM obpalleHun akTbl M 06CToATEnbCTBa SBNSIOTCH OYEBUAHbIMU U He TpebylT
[OMNOMHUTENBHON MPOBEPKMU, OTBET Ha obpalleHne ¢ cornacus rpaxagaHuHa MoxeT ObiTb AaH
YCTHO B XO4E NUYHOro npvema, O 4YeMm JenaeTca 3annCb B KapTOYKe JIMYHOro mnpuema
rpaxnaHduHa. B ocTtanbHbIX cryyasx faeTcs NMUCbMEHHbIV OTBET MO CYLECTBY NOCTaBNEHHbIX B
obpaLleHuy BONpoCoB..

B cnyyae, ecnu BO BpeMst npuema rpaxpaHvHa HemeqrieHHoe peLleHUe MoCTaBneHHbIX
BOMPOCOB HEBO3MOXHO, OT HEro npuUHUMaeTcs NUCbMEeHHoe obpatleHne, KOoTopoe nocne
perucTpaLumu paccMaTpmBaeTcs B nopsake, NpeayCcMOTPEHHOM HacToALwmM Mopankom.

17. naea BaxuTOBCKOro CENbCKOrO MNOCEereHus PYKOBOLACTBYACh 3aKOHOAATENbCTBaAMM
Poccuiickon ®epepaumn, Pecnybnuku TartapcradH, MyHAUMUNANbHBIMKA  HOPMaTUBHbLIMN
NpaBoOBbLIMW aKTamu, B nNpedenax CBOEW KOMNETEHUUW [ipuHMMaeT OOHO U3 cneaylolmnx
pEeLUEeHNIA:



- AaTb YCTHbIE Pa3bsCHEHUS;

- YAOBMETBOPUTb 3asiBfieHWe, COOOLMB rpaxaaHnHy nopsaok UM CPOK  MCMOSHEHUs
NPUHSATOro obpalleHus;

- OTKasaTb B YAOBMIETBOPEHUN 3aABMEHUNA, Pa3bACHMB MOTUBbLI OTKas3a U MNOPA[OK
obanoBaHnA NPUHATONO peLUEHNS.

B kapToyke nu4HOro npuema pAenaetcsd OTMETKa O MNPUHATOM PELLUEHUU MO YCTHOMY
obpalleHnto, a Takke OTMEeTKa rpaxgaHuHoOM o cornacum nubo Hecornacuy ¢ AaHHbIM
peLleHnem.

18. B cnyyae, ecnu B obpalleHun cogepxaTcs BOMpoChl, PeLLUeHe KOTOPbIX He BXOOUT B
KoMneTeHuuio [NaBbl CENbCKOrO NOCENEHUs, rPaXKaaHuHy 4aeTcs pasbsiCHEeHUe, Kyfa u B Kakom
nopsake emy criegyet obpaTtuTbes.

PaboTa ¢ obpalleHmamm rpaxgaHd no akram KoppynLUMoHHON
HanpasfeHHOCTH

19. OBpalleHus rpaxaaH no gakraM KOppynuUMOHHONM HanpaseHHOCTY BKMOYaOT B cebs
cBefieHus o hakTax Koppynuun 1 BbiIMOraTenscTea, YIeMNeHns npas U 3aKOHHbIX UHTEepecoB
rpaxgaH, HapyweHus TpeboBaHwui K CnyxebHOMYy NOBEAEHWIO, a TakkKe COBEPLUEHUA WHbIX
AEsHWA, coaepalumx npusHaku 3noynotpebneHns cnyxebHbiM MONOXKeHNEM LOMKHOCTHLIMU
nmuamu.

20. Mpu paccmoTpeHun obpaLleHuit rpaxxaaH no dakrtam KoppynuUMOHHOW HanpasneHHOCTH
He [OrMyCcKaeTca pasrfnalleHne CBeAeHWin, coaepxalunxcs B obpalleHusx, a Takke CBeAeHUN,
KacaloLLMXCA 4aCTHOW XU3HU rpaxgaHuHa, 6e3 ero cornacua. He sasnaeTca pasrnalleHnem
cBefeHWUn, coaepxawmuxca B obpalleHus, HanpasneHue nucbMeHHoro obpalleHus
[OMMKHOCTHOMY 1Ly, B KOMNETEHLMIO KOTOPOro BXOAWT peLLeHne rnocTaBneHHbIX B obpatleHum
BOMNPOCOB.

21. Yyer, peructpauus obpaileHus rpaxkaaH no dakram KoppynuMoHHON HanpaBneHHoCTH
OCYLLECTBNAETCA cekpeTapeMm lMcnonHuTenbHOro Komuteta BaxuToBCKOro  CenbecKoro
nocerenus, ¢ oTHeceHmem obpalleHnsa B kKaTeropuio "Koppynuus”.

22. B uenax cBOEBPEMEHHOr0 BbISIBNEHWA U YCTPaAHEHUs NPUYUH, NOPOXAaoLWMX daKTbl
KOPPYMNUWUOHHOW HanpaBneHHOCTU obpalleHne KOppynuuMOHHOW HarpaBrieHHOCTU nocne
perucTpauum, Takke HanpasnseTcs cekpertapem WcrnonHuTensHoro komutera BaxuTOBCKOro
nomouiHuMky  naBbl  BepxHEycCrnoHCKOro  MyHWUMNanbHOro  paloHa No  Bonpocam
NPOTUBOAENCTBNS KOPPYNUUN AAA NPOBEAEHUSA aHannsa.



