BAXHUTOBCKOI'O IOI'APBI OCJIAH

UCITOJIHUTEJIbHBIH KOMUTET F TATAPCTAH PECITYBJIMKACHI
CEJIBCKOI'O ITOCEJIEHHU A MYHUILIMIIAJIb PAMOHBIH

BEPXHEYCJIOHCKOI'O = BAXHUTOB ABBIJI
MYHULIUITAJIBHOI'O PAMOHA JKUPJIEI'E BAILIKAPMA
PECITYBJIMKH TATAPCTAH KOMUTETHI
[TOCTAHOBJIEHHUE KAPAP
31 19.03.2024

J1. uMm. M. Baxurtosa

06 yTBepxaeHnn AQMUHUCTPATMBHOMO pernameHTa no NnpeaocTaBreHunto
MYHULUMNANBbHOW YCIyrM No Aavye NMCbMEHHbIX pa3bsACHEHMI HanoronnaTenbLmnkam u
HaNoroBbIM areHTaM Mo BONpocamM NPUMEHEHUS MyHULMNAsbHbIX NPaBOBbLIX akTOB O

Hanorax un cbopax

B cooTtBeTcTBUM co cTaTben 34.2. Hanorosoro kogekca Poccuickon ®epepaunn,
ct. 14 ®epepanbHoro 3akoHa ot 06.10.2003 Ne131-d3 «O6 o06uwmx npuHUMNax
opraHuMsauuu MECTHOro camoynpaBneHns B Poccuinckon degepaumny,
McnonHUTenNbHbIM KOMUTET BaxMTOBCKOrO CeribCKOro nocesieHns BepxHeycrnoHCKoro
MYHMUMNANbHOIO panoHa,

NMOCTAHOBIJIAET:

1.  YTBepauTb  aAMUHUCTPATUBHbLIA  pernaMmeHT no  NpeaoCTaBEHUIO
MYHULMNANbHOW YCNyrn Mo Aayve MUCbMEHHbIX pPa3bACHEHW HanoronnaTenblukam u
HanoroBblM areHTam Mo BOMpOCaM MPUMEHEHUS MyHULUMMNANbHbIX NPaBOBbIX aKTOB O
Hanorax n céopax.(lMpunoxeHne Ne 1)

2. OnybnukoBaTb HacTosilLee MOCTaHOBNEHWEe Ha oduunansHoOM nopTtane
npasoBon nHdopmaumm Pecnybnukn TatapcraH (http:pravo.tatarstan.ru) u pasmectuTb
Ha odumumanbHOM canTe BepxHeycrnoHckoro myHuumnanbHoro parvioHa (https://verhniy-
uslon.tatarstan.ru/).
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[MpunoxeHne K NOCTaHOBIEHMUIO
WcnonHutensHoro

komuteTa BaxutoBcKOro cenbckoro
nocerneHus

oT «19» mapTta 2024 Ne31

AZMVHUCTPATUBHBIN perfiaMmeHT Nno NpeaoCTaBNeHN0 MyHULMNANbHON YCnyri no gaye
MUCbMEHHbIX Pa3bsCHEHMI HanoronnaTenbLUMKaM U HaroroBbIM areHTam rno Bornpocam
NPUMEHEHUS MyHMUMMNANbHbIX MPABOBLIX aKTOB O Hanorax n cbopax

l. O0Lwue nonoxeHus

1.1. Hactoswmn agMUHUCTPATMBHBIA  pernameHT No  npeaocTaBfIEHUIO
MYHULUMNANbHOW YCIyrn No Aade MUCbMEHHbIX Pa3bsCHEHW HanoronnaTenbLlimkam m
HanoroBblM areHTam no BOMNPOCaM MNPUMEHEHNA MYHUUMNANbHBIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB O Hanorax u cbopax (ganee - AOMUWHUCTPATMBHLIN PErNamMeHT) -
onpegensieT crtaHgapT, COCTaB, CpPOKM M MOCReaoBaTefNibHOCTb  AENCTBUN
(aamMuHMUCTpaTMBHLIX Npoueayp) icnonHnTenbHOro kommteta BaxmToBCKOro Cenbckoro
nocenenus (ganee - AAMUHUCTPALMA NOCENeHUs!) NPU UCMOSTHEHUN MyHULMNANbHOM
yCryrm no pacCMOTPEHWMIO U MOArOTOBKE MUCbMEHHBLIX Pa3bsCHEHUN Ha obpalleHus,
NOCTYNUBLLME B agMUHUCTPALNIO

nocerneHus No BoNpocam NpuMeHeHNsa MyHULMNanbHbIX MPaBOBbIX aKTOB O Hanorax
n cbopax.

1.2. lNepeyeHb HOPMATUBHBLIX NPABOBbIX aKTOB, HENOCPEACTBEHHO PEryNNPYHOLLMNX
npenocTaBneHne MyHMUMNAnNbHOM YCRyrn, C yKa3aHUMEM PEKBU3UTOB HOPMATUBHbIX
NpPaBOBbIX aKTOB M UCTOYHUKOB UX 0nLManbHOro onybnnkoBaHus:

- KoHcTtutyumsa Poccuinckon Pegepaumm ("Poccuinckas razeta”, 25.12.1993, N 237);

- Hanoroebin kogekc Poccunckon Pepepaumm (4actb nepsas) ("CobpaHue
3akoHogartenbcTBa Poccuickon ®epepauymmn”, 03.08.1998, N 31, cT. 3824);

- QepepanbHbin _3akoH oT 06.10.2003 N 131-®3 "O6 ob6wmx npuHUMnax
opraHmsauun _MecCTHOro camoynpaenexHms B Poccunckon Pepepaumn” ("CobpaHue
3akoHogartenbcTBa Poccuickon ®egepauun”, 06.10.2003, N 40, ctatba 3822);

- ®egepanbHbin 3akoH 0T 27.07.2010 N 210-93 "O6 opraHusaumm npeaocTaBneHms
rocylapCTBEHHbIX M MyHUumMnansHblx yenyr" ("Poccunckas razeta”, 30.07.2010, N 168).

1.3. Onucanue 3asiBuTenemn.

3asButenamMu nNpy NpegocTaBieHNn MyHULMNANbHOW YCNyrn ABNSAOTCA rpaxkaaHe
Poccuinckon depgepaunn, opuandeckme nuua, MHOuBUAYyasnbHble MpegnpuHuMartenu,
WMHOCTPaHHbIe rpaxgaHe u nuua 6e3 rpaxgaHcTBa, 3a UCKMYEeHNeM rocyaapCTBEHHbIX
OpraHoB U UX TeppUTOpMAarnbHbIX OPraHoB, OPraHOB rOCyAapCTBEHHbIX BHEOHOMKETHbIX
POHO0B M NX TEPPUTOPUATbHBIX OPraHOB, OPraHOB MECTHOIo CaMOoyrNpaBrieHus), a Takke
3a VCKITIOYEHNEM CInyYaeB, YCTaHOBIIEHHbIX MeXAyHapoaHbIMK JoroBopammn Poccumnckomn
depepaumm nnun 3akoHogatenbcTBoM Poccuinckon denepaumm (ganee - 3asBuTenb).

OT nmeHu 3aaBuTenemn, Npyn NpegocTaBneHn MyHUUMNanbLHOM yCnyru, B TOM Ynucne
npyv nogadve (HanpasneHuu) 3asiBNEHWs, MOryT BbICTynaTb Nuua, MMelme npaso B
COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®epepaumm nnbo B cuny HageneHus
UX 3asiBUTENSAMW B MNOpsiaKe, YCTAHOBIIEHHOM 3akKoHo4aTeNbCcTBOM Poccuinckom
depepaumm, NOTHOMOYUAMMN BbICTYNATb OT MMEHWU 3asiBUTENen npu npegocraBreHumn
MyHMUMNANbHOW ycnyru (ganee - ynofIHOMOYEHHbIM NpeaCcTaBUTENb).

1.4. MNMopsgok MHOPMUPOBaHUA O NpaBunax nNpefoCcTaBreHUs MyHULUNanbHOM
ycnyru.

MHdopmmpoBaHne O npaBuniax MpegoCTaBneHnMst  MyHUMUMNAnbHOW  yCrnyru
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OCYLLECTBNAETCA C MWCNofb30BaHMEM cpeactB TenedoHHOW W MOYTOBOW CBA3W,
9NEeKTPOHHOM MNOYTbl, Ha odwuumanbHOM cante, WHMPOPMALMOHHOM CTeHae
agMUHUCTPauUmMmn BaxmToBCKOro cenbCkoro NoceneHus.

3asBrneHns O npefocTaBfeHMM  MYHULMNANbHOWM  YCNyrM  HanpasnsoTCA
HenocpeacTBEHHO Yepe3 AgMUHUCTPauUMo BaxmToBCKOro cenbckoro nocenexHus, nmbo
nocpeacTBOM ANIEKTPOHHOM MOYTHI.

AOMUHMCTPaUMs NOceneHnsa pacnosioxxeHa no agpecy: Pecnybnuka TatapcTah,
BepxHeycnoHckun panoH, 4. um. M. Baxutosa, yn. LleHTpanbHas, 26

Pexum npvema 3amHTepecoBaHHbIX UL, MO BOMNpocaM npeaocTaBeHns
MYHUUMNANbHOW yCryru cneynanuctaMmm AQMUHUCTPaUUK: ¢ NOHeAernbHMKa Mo NATHULY
¢ 10.00 pgo 16.00 yacos, nepepbid ¢ 12.00 go 13.00 yacos.

B paGounn pgeHb, HeNoOCpeaCTBEHHO  MNpealecTBywwmMn  Hepaboyemy
npasgHUYHOMY HI0, MyHULMNansHasa ycnyra npegocrtasnsetcsa ¢ 08.00 go 15.00 vacos,
nepepbiB ¢ 12.00 go 13.00 yacos.

TenedoHbl: 8(84379)30148 .

Agpeca odvumarnbHbIX CanuToOB, coAepXalux WUHGOpMauuio O npeaocTaBreHnn
MyHUUMnanbHon ycnyru: verhniy-uslon.tatarstan.ru

1.5. Tllopsagok nonyvyeHns WHGOpPMauuM nNo  BonpocaMm MNpefoCcTaBreHus
MYHUUUNANbHOW YCyru.

NHdopmaums o npouenype npeaoctaBneHna MyHUUUNansHOM yeryrn MoxeT 6bITb
noslyyeHa:

- HEMOCPEACTBEHHO MpY NMYHOM ObpaLleHuu;

- C UICNOSIb30BaHNEM CPEACTB NOYTOBOW, TENE(OHHOM CBA3N 1 3NIEKTPOHHOW NOYTHI;

- NOoCpeacTBOM  pasMmelleHns uHopmMauum Ha  oduvunanbHOM  caunTte
aAMUHUCTPaLMK;

- C UH(POPMALMOHHOTO CTeHAA agMUHUCTPALIUM MOCENEHUS.

Cpok oTBeTa Ha NUCbMeHHOe obpalleHue, B TOM 4vucrie B oopMe 3NEeKTPOHHOro
AOKYMEHTa, He [OSPKeH npeBblwaTb TpuauaTbh KaneHOapHbIX [HEW C MOMEHTa
perncTpauumn NMCbMeHHOro obpalleHns.

Mpn nHpOpMMPOBaAHMM NO NUCbMEHHBIM ObpalleHnsaM, B TOM 4ucne B dopme
3NEeKTPOHHOro AOKYMEHTA, 3auHTepeCOBaHHOMY NULY AAeTCH YETKUM U NOHATHbIA OTBET
Ha NOCTaBfieHHble BOMPOChHI, yKasbiBalOTCA daMunng, uMs, 0T4eCcTBO (nocnegHee - npu
HanMyun) M Homep TenedpoHa chneumanucTa, NOAroToBMBLUENO OTBET. [TMCbMEHHbIN
OTBET Ha obpalleHne HanpaBnseTcs Mo noyTe Ha agpec 3anHTepPeCcOBaHHOMo nvua nnm
B agpec 3MeKTPOHHOW NOYThI, YKa3aHHbIM B 0bpalleHuu.

Mpn oTBeTax Ha TenegoOHHbIE 3BOHKM [OOSDKHOCTHbIE fvua  nogpobHO
NHPOPMUPYIOT 0BpaTMBLUMXCA NO BOMPOCaM npeaocTaBfieHns MyHUUUNAanbHOW YCyru.
OTBeT Ha TenedOHHbIN 3BOHOK AOIMKEH HAYMHATLCS C MHpopMauum 0 HaMMeHoBaHWUK
aAMUHUCTPaLMM MNOCENEeHNd, B KOTOPbIA MO3BOHWUM rpaxgaHuH, amunumn, MMeHu,
oTyecTBe (MocnegHee - MpuM Hanuuuu) cneumanucTa agMUHUCTpPaLMKM MNOCENeHus,
npuHABLLEro TenedoHHbIM 3BOHOK. B criyyae HEeBO3MOXHOCTM  crieumanucra,
NPVHSBLLUErO0 3BOHOK, CaMOCTOATENbHO OTBETUTb Ha MNOCTaBfIEHHble BOMPOCHI,
TenedOoHHbIN 3BOHOK MepeagpecoBbiBaeTca (NepeBoauTcsl) ApYromy OOSHKHOCTHOMY
nuuy unum xe obpatumsBliemycs coobliaetcsa TenedOHHbIN HOMEP, MO KOTOPOMY MOXHO
NoSTy4nMTb HEOBXO4MMYIO NHPOPMALINIO.

1.5.1. lNopsagok, dopma M MecTO pasmeleHuss MHopmaumm no Bonpocam
npegocTaBneHns MyHULMNansHOM yCnyru.

OdmumnanbHbIn cant agMUHUCTpaumn verhniy-uslon.tatarstan.ru,
NHPOPMALIMOHHBLIN CTeHq aAMUHUCTpaLUK nocenexHuns, pernoHarnbHble
rocygapcTtBeHHble MHOPMaLUUNOHHbIE CUCTEMbI - PeecTp 1 nopTtan rocy4apCTBEHHbIX U
MYHUUMNAaNbHbIX yCnyr (PYHKLMIA) COOEPXNUT crieayoLwyo nHdopMaumio:

- 0 MecTe HaxoxaeHusa n rpacuke paboTbl agMUHUCTPaALMK MOCENEHNS, a Takke



crnocobax NonyYyeHust ykazaHHOW MHGOpMaLnK;

- O cnpaBoyHbIX TeredoHax crneusanucTta agMUHUCTPaUUN  MOCENEHUs,
HenocpeacTBEHHO NPedoCTaBnSALWEero MyHULMNANeHy ycnyry;

- 06 agpece ouuManbHOro canta agMUMHUCTPaLLMK NoceneHns B MHPOPMaLNOHHO-
TeNIeKOMMYHUKaUNoHHON ceTu "UHTepHeT" 1 agpece ee aNeKTPOHHOWN MOoYThl;

- 06 agpecax nopTtana rocygapCTBEHHbIX U MyHWUMNanbHbIX ycnyr (yHKuui),
EauHoro noptana rocygapCTBeHHbIX U MyHULUMNANbHbIX YCNyr (PyHKUN);

- 0 rnopsgke nosydyeHnss uHdopmauum Mo npefocTaBneHnto MyHULMMNanbHON
ycnyru, CBeeHWn o xoAde npefocTaBfeHns MyHUMUMNanbHOW YCnyru, B TOM 4ucne C
MCnonb3oBaHMEM MopTana rocyaAapCTBEHHbIX W MyHUUMNANbHbIX YCnyr (dyHKUun),
EaunHoro noptana rocygapCTBEHHbIX U MyHULUMMANbHLIX YCNyr (pyHKUnn);

- 0 nepeyHe HeobxoAMMbIX AONA NPefoCTaBfieHUs MyHUMUMMANbHOW YCnyru
AOKYMEHTOB, UX ¢popMbl, 06pasubl 3anofiHeHUs, cnocob noslydyeHusi, B TOM 4ucre B
3S1IEKTPOHHOM (hopMe;

- U3BIIeYEHNS U3 HOPMAaTMBHbIX MPaBOBbIX AKTOB, PEryNUPYIOLLMX NpefocTaBrneHve
MyHULUMNANbHOW yCnyriu.

Il. CtangapT npegocTaBneHns MyHULMNanbHOW ycrnyrn

2.1. HanmeHoBaHMe MyHMUMNANbHOM YCNYru: gadya MUCbMEHHbIX Pa3bACHEHWN
HanoronnatenbwmkaMm W HaNoOroBblM areHTam MO  BOMpocaM  MNpUMEHEHUs
MYHMUMNAaNbHbIX NPaBOBbIX akTOB O Hanorax u cbopax (ganee - MyHuumMnansHas ycnyra).

2.2. HanmeHoBaHune agMUHUCTpaLmmn nocenexHus, npegocTaBnsaoLLEN
MYHUUUNASbHYO YCNyry.

MyHuuunanbsHyo yCnyry npegocrasnseT cneumanict agMUMHUCTpaunmn noceneHus
(manee - cneumanucT agMUHUCTPaALNN).

2.3. PesynbTat npegoctaBneHmns MyHULMNAIbHON YCITyT.

PesynbTtatom npegocTaBreHnss MyHUUMNANbHOWM YCAyrn SIBASIETCA NMUCbMEHHOE
pasbsCHeHWEe NO BOMNPOCaM NPUMEHEHNA MyHULMNAarbHbIX MPaBOBbIX aKTOB O Harorax u
cbopax.

2.4. Cpok npeaocTaBneHnst MyHMUmMnanbHOW YCryri.

2.4.1. OOGpalleHnsa 3assuTernen no BoNpocam MPUMEHEHUS MyHULMNANbHbIX
NpaBOBbIX aKTOB O Hanorax n céopax paccmaTpuBalrTCsa CneumanmcToMm agMmMHUCTpaumm
B MNpegenax CBOEW KOMMETEeHUMM B TeyeHue TpuauaTu KaneHaapHbIX AHEN CO AOHA
MOCTYNSIEHNS  COOTBETCTBYOLEro obpaweHna. [lo  pelwweHuio  pykoBoauTens
crneumnanucTa agMMHUCTPaLNKN yKa3aHHbIN CPOK MOXET ObITb NpoasSieH, HO He Bonee Yem
Ha OAVH MecsL, C yBeLOMMNEeHNeM 3aaBuTeNs, HanpasueLLero obpatleHme, o NnpoaneHum
CpOKa ero pacCMOTPEHMUSI.

2.4.2. OcHOBaHMA [Onsi MPUOCTAHOBIIEHUS NPEOOCTaBNEHUS MyHULMNAnbHOM
ycrnyrn 3akoHogatensctsoM Poccuinckon denepaumm He NnpegyCMOTPEHO.

2.4.3. [JOKyMeHT, ABMSALWNNCA pesynbTaToM NpeaocTaBfieHNa MyHULMNANbHOM
ycryru, HanpasnsieTca agpecaTy no nodToBoMmy agpecy (agpecy 3neKTPOHHOW NoYThbl)
NN Bpy4aeTca NNYHO B TeveHne 1 pabo4yero AHsS C MOMEHTa ero noanucaHus.

2.5. NpaBoBble OCHOBaHWS AN NpeaoCTaBfeHUss MyHUUMNANbHOW YCIyrn.

lMpepoctaBneHne MyHMUMNANbLHOW YCNYyrM OCYLWECTBMSETCA Ha OCHOBaHWUU
HOPMaTMBHbIX MPAaBOBbLIX aKTOB, YKasaHHbIX B MNyHKTe 1.2 pasgena 1 HacToswero
afMVUHUCTPaTUBHOIO perrnameHTa.

2.6. WNcuepnbiBalowmn nepeyeHb [OOKYMEHTOB (MX Konun), Tpebyembix Ha
OCHOBaHWN COOTBETCTBYIOLUNX MPaBOBbIX aKTOB AN NpeAocTaBneHna MyHULunanbHON
ycrnyru.

2.6.1. Ana npegoctaBneHMs MyHMUMNANbHOW yCnyrn 3asButenb (lopuanyveckoe
nmuo, usndeckoe nUUO, WHOMBUAYAnNbHbLIN NpeanpuHMMaTeNlb) HanpasnseTr B
aAMWHUCTPaUMIO  MNoceneHus nNUCbMeHHoe obpalleHve O [[ade  MNUCbMEHHbIX



pas3bsACHEHWI NO BOMPOCaM NPUMEHEHNA MyHULMNAarbHbIX NMPaBOBbIX aKTOB O Harnorax u
cbopax (nanee - obpalyeHue).

2.6.2. [MepeyeHb  [OOKYMEHTOB, HeoOxoOMMbIX  Ans npenocTaBieHnst
MYHULUUNANbHOW YCIyri.

OcHoBaHueM A58 npefoCcTaBneHnss MyHULMNanbHOW YCNyrn SBRsSeTCs U3NoXeHHoe
B cBobogHon cpopme obpalleHve 3asBuTens, MOCTynMBLUIEE B aAMUHUCTPALMIO
noceneHns, O [daye [MUCbMEHHbIX pPas3bACHEHUMW MO BONPOCaM MNPUMEHEHUS
MyHMUMNANbHbIX MPaBOBbIX aKTOB O Hanorax v cbopax (manee - obpaweHue) B
NMcbMeHHON dhopme Unu B opMe 3NEKTPOHHOTO JOKYMEHTA.

2.6.3. 3asBuTENb B CBOEM MUCbMEHHOM ObpalleHMM B 06s3aTenbHOM nopsigke
yKasblBaeT:

- HauMeHOBaHWe opraHa MeCTHOro camoynpasfeHus, nMbo amMunuio, UM,
OTYECTBO (MpM Hanuuumn) pykoBoauTens, nMbo OOMMKHOCTb COOTBETCTBYHOLLEro nuua,
KOTOPOMY HanpasfeHo NUCbMeHHoe obpalleHue;

- HaMMeHOBaHWe opraHu3aumm unu damunusa, UM, OTYECTBO (MPU HanM4uu)
rpakgaHuHa, HanpasuBLLEro obpaLleHue;

- MOMHbIA NOYTOBbLIA agpec 3asABUTENs, MO KOTOPOMY AO0SMKeH OblTb HampasneH
OTBET;

- cogepaHue obpalleHus;

- NoAnUCb Nnua;

- fata obpalleHus.

B cny4ae HeobxogmMmMocCTu B noaTBEPXKAEHNE CBOMX JOBOAOB 3aABUTENb NpuniaraeT
K MMCbMEHHOMY ObpalLeHNI0 AOKYMEHTbI U MaTepuarbl MMB0o UX Konuu.

2.6.4. lncbmeHHOe obpalleHne puamyeckoro nuua odopmnsaeTca Ha bnaHke ¢
yKaszaHnemM pPeKBU3UTOB 3aaBUTENS, AaTbl U PErMCTPaAUMOHHOIO HoMepa, hamunmm u
HOoMepa TenedoHa NCNONHUTENA 3a NOANUCHIO PYKOBOAUTENS NN AOSHKHOCTHOIO Nnua,
MMeIoLLLEro NpaBo NOAMUCU COOTBETCTBYIOLNX AOKYMEHTOB.

2.6.5. ObpaweHune, nocTynuellee B hopmMe 3NEKTPOHHOrO AOKYMEHTA, NOANeXuT
pacCcMOTPEHUO B nopsigke, YCTAHOBMAEHHOM  HacToAWwUM  AQMWHUCTPATUBHBIM
pernameHToM. B obpaweHun 3assutens B ob6A3aTenbHOM Nopsake ykasbiBaeT CBOM
damunuio, UMs, OTYEeCTBO (NpPU Hanu4nn), agpec INEKTPOHHOW MNOYTbl, €Cnn OTBET
AOMMKeH ObITb HanpasneH B (bopMe 3MeKTPOHHOro AOKYMEHTa, U NOYTOBbLIN agpec, ecnu
OTBET JOMKeH ObITb HanpaBneH B NMCbMEHHOM dhopMe. 3asBUTESNb BNpaBe NpUoXnTb
K Takomy obpalleHnto Heobxoanmble AOKYMEHTbI U MaTepuarbl B 3NeKTPOHHOW dhopme
nnbo HanpasuTb YKa3aHHble AOKYMEHTbl U MaTepuanbl UNK UX KOMMM B MUCbMEHHOMN
dopwme.

Mpn nn4yHOM npuveme OTBETCTBEHHbIM NULOM agMUHUCTpaUMM 3asiBUTENb
npeabsBnseT OOKYMEHT, YAOCTOBEPSAIOLMIA €ro NMYHOCTb, W u3naraet copepxaHue
CBOEro ycTHOro obpatieHus.

2.6.6. lNMpn npegocTaBneHMM MyHUUMNANbHOW YCRyru 3anpeLleHo TpebosaTb OT
3asBUTENS NpeacTaBneHns JOKYMEHTOB 1 MHGOpMaL MK U OCYLLECTBIEHNSA AENCTBUMN,
npeacTaBneHne WnNu OcCyLLEeCTBEHWE KOTOPbIX He NpeayCMOTPEHO HOpMaTUBHbIMU
NpaBOBbIMW aKTaMW, PerynupyrowmnmMm OTHOLUEHUS, BO3HUKaWLWMEe B CBA3UM C
npegocTaBneHnemM MyHUUUNANbHOM YCIyru.

2.7. VicyepnbliBalolWnin nepevyeHb OCHOBaHUKM Af1s1 OTKa3a B npuemMe LOKYMEHTOB,
Heobxo4MMbIX ANs NPeoCTaBNeHNA MyHULUMNANbHON YCyri.

OcHoBaHMM ana oTkasa B MNpuemMe [OOKYMEHTOB, Heobxoaumbix — AOnis
npegocTaBneHus agMUHUCTpaumnen noceneHuns MYHUUMNANbHOM ycnyru,
3akoHogaTtenbcTBOM Poccuinckon degepaumm He NpegyCMOTPEHO.

2.8. WcuyepnbiBalolwnin nepeyeHb OCHOBaHUM ANS OTKasa B nNpeaocTaBneHumn
MYHULUUNANbHOW YCRyri.

B npegocTaBneHnmn myHuumMnanbHOW yCiyrn OMMKHO OblTb OTKA3aHO B CneayoLmx
cny4yasx:

2.8.1. Ecnn B nucbMeHHOM obpalleHnn He yKasaHbl hamunusa rpaxgaHuHa,



Hanpasusllero obpalleHve, WNu MOYTOBbIM agpec, MO KOTOPOMY [OSmKeH O6bITb
HanpaeneH OTBET, OTBET Ha obpalleHne He JaeTcs.

2.8.2. Ecnn TekcT nMcbMeHHOro obpalleHnsa He NoaaaeTcs NPOYTEHMIO, OTBET Ha
obpalweHne He QaeTcsl, U OHO He MNOANEXMT HarnpaBfiEHUIO Ha pPacCMOTpPEeHue B
rocyapCTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBfeHUs Uy AOMKHOCTHOMY Nuuy B
COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TeYEeHMe CceMu OHEen CO OHS perncrpauum
obpalueHnsa coobLuaeTcs rpaxkgaHnHy, HanpaesmeLleMy obpalleHne, ecnv ero hamunms
M NOYTOBBIM aapec NOAAAKTCHA MPOYTEHUIO.

2.8.3. Ecnn B nucbmeHHOM oOpalleHnn rpaxgaHuHa COLEPXKUTCS BOMPOC, Ha
KOTOPbIN €My HEeOOHOKpaTHO AaBarfiMCb NMUCbMEHHble OTBETHI MO CYLLEeCTBY B CBA3U C
paHee HanpaenseMbiMy 06paLLeHNsIMA, U NPU 3TOM B 0OpaLleHnn He NPUBOAATCS HOBbIE
[0BOAbl UM 0BCTOATENLCTBA, PYKOBOAUTENb OpraHa MEeCTHOro camMoyrnpaBrieHus,
AOIMKHOCTHOE NUUO NGO YyNONTHOMOYEHHOE Ha TO NUUO BNpaBe MNPUHATb pelueHue O
Ge3ocHOBaTENLHOCTU OYyepefHOro obpalleHnss W NpekpawweHUn nepenuckn C
rpakgaHWHOM MO J4aHHOMY BOMPOCY NPWU YCrOBUK, YTO yKaszaHHOoe obpalleHne n paHee
HanpasnsemMble obpalleHuss HanpaeBnsnMCb B OOMH W TOT Xe opraH MeCTHOro
camoyrnpasneHns Unu ogHOMY U TOMY >Xe LOSMKHOCTHOMY nuuy. O OaHHOM pelueHun
yBeOMNAETCA rpaXaaHuH, HanpasusLLMIA obpalleHue.

2.8.4. Ecnv oTBeT MO CyLecTBY NOCTaBNEHHOro B obpalleHnn Bonpoca He MOXeT
ObITb AaH 6e3 pasrnalleHns CcBeJeHW, COCTaBMAILWNX rOCYyAapCTBEHHYIO UMM UHYIO
OoxXpaHsemyo pefepanbHbiM 3aKOHOM TarHy, rpaXkaaHuHy, HanpasusLlemy obpalleHue,
coobLaeTcsi 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTaBIEHHOIO B HEM BOMpoca
B CBSA3WN C HEAOMNYCTUMOCTbLIO pasrflalleHns ykadaHHbIX CBe4EeHUN.

2.8.5. Ecnn ob6palleHne CcoaepXuUT HeueH3ypHble nubo ockopbuTenbHble
BbIpaXXEHUS1, Yyrpo3bl >XMU3HW, 340POBbID U UMYLLECTBY AOSDKHOCTHOrO fvua, a Takke
4YNIeHOB €ero CcemMbM, BrpaBe OCTaBUTb obOpaweHne 6e3 oTBeTa MO CyLIeCcTBY
NoCTaBeHHbIX B HEM BOMPOCOB 1 COOBLLNTL rpaXaaHuHy, HanpasuBeLleMy obpalleHue,
0 HeZoNyCTUMOCTM 3r10ynoTpebneHns NpaBoM.

2.8.6. OcHoBaHMeM [fi OoTKa3a B pacCMOTpeHuMM obpalleHuin, MOCTYMMBLUUX B
dopMe SNEKTPOHHBIX COOBLLEHUN, NOMUMO OCHOBAaHWN, yKa3aHHbIX B NyHKTax 2.8.1 -
2.8.5 AOMUHUCTPATMBHOIO perflaMeHTa, Takke MOXeT SBNATbCA YyKasdaHue aBTOpPOM
HeOEeNCTBUTENbHbLIX CBeAEHUN o cebe n (unu) agpeca ang oTeeTa.

2.8.7. 3asBuTENb BMNpaBe BHOBb HanpaBuUTb oObpaweHne B agMUHUCTPaLMIO
noceneHus B criydyae, ecnu NpudmHbl, MO KOTOPbIM OTBET MO CYyLLECTBY MOCTaBMEHHbIX B
obpalleHnn BonpocoB He Mor BbITb AaH, B nocnenyowem 6binn yCcTpaHeHbl.

2.9. Pasmep nnaTtbl, B3MMaeMoW C 3asBUTENS nNpu nNpegocTtaBneHnn
MYHULUUNANbHOW YCyri.

MpepocTtaBneHne MyHMUMNANbLHOW YCRyrM OCYLLECTBRsieTca Ha 6GecnnaTHon
OCHOBE.

2.10. MakcumanbHbI CPOK OXWOaHWs B oYepeauM npu nofgade 3anpoca o
npegocTaBneHnn  MyHUUMNAanbHOW  yCriyru W NpU NOMyYeHUu  pesynbraTta
npeaocTaBneHNa MyHULMNANbHOW YCAYT.

Cpok oOXmaaHus B oudepegu npu nogadye 3anpoca O MpefocTtaBfieHumn
MyHMUMMANbHOW  ycryrm 1M NpyU NONyYeHUW  pesynbTata NpeaocTaBfeHuns
MYHUUUNANbHOW YCYrn He A0SKEH NpeBbIwaTh 15 MUHYT.

2.11. Cpok permctpaumm 3anpoca 3assutensd o npeaocTaBneHnn MyHULMNansHOMN
ycrnyru.

O6palyeHre nognexuT obasatenbHon perncTpauum B TedeHne 1 paboyero gHa ¢
MOMEHTa ero nocTynsieHnsl B agMUHUCTPaLMIO MOCENEHNS.

2.12. TpeboBaHNA K NOMELLEHNSIM, B KOTOPbIX NPeAoCTaBNAeTCa MyHUuunanoHas
ycrniyra, K 3any oXxugaHud, MmectaMm Ans 3anoSfiHEHUsI 3anpocoB O MNpefoCTaBfeHum
MYHMUMNANbHOW YCnyrn, MHAPOPMALMOHHbIM CTeHAaM € obpasuamu Mx 3anofHEHUS U
nepevYHemM OOKYMEHTOB, HEOOXOOMMBbIX OS5 NPefoCTaBNeHUs KaXaon MyHMUMNanbHON
yCnyru, B TOM Yncne kK obecnedeHnto JOCTYNHOCTU ANS MHBANWAOB yKa3aHHbIX OO bEKTOB.



Mpuneraowas K 3gaHuio TeppuTopus AormkHa 6biTb 06opygoBaHa NapKOBOYHbBIMU
MecTamu (B TOM Yucrie A5 TPaHCMOPTHBIX CPeaCTB MHBANMAOB) UCX0OSA U3 (haKTU4eCKon
BO3MOXHOCTU A5 UX pa3MeLLeHus.

lMomeLLeHuns, BbliaeNeHHble ANsi NpeAoCTaBNeHNs MyHULMNANbHOWN YCIyrn, OOSKHbI
COOTBETCTBOBATb CaHUTaAPHbLIM HOpMaM 1 Npasunam.

MecTa, npegHa3Ha4yeHHble AN UHPOPMUPOBAHMS N O3HAKOMIEHUS 3aaBUTENEN C
WH(POPMAUMNOHHBIMX  MaTepuanamn, obopyayTca MHPOPMALMOHHBIMU  CTEHOAMMU,
CTYNbSIMM U CTONaMM AN BO3MOXHOCTM 0POpMNEHNa LOKYMEHTOB. MHOpMaLVOHHbIE
CTeHAbl AOSKHbI pacnofiaraTtbCsl HENoOCpeacTBEHHO pPsSAoOM C KabuHeTom (paboumm
MeCTOM) cneumannucTa agMMHUCTpaLnn.

Ha uWHOpMaUMOHHBLIX CTeHAax, Ha oduumanbHOM canTe agMUHUCTpauun
noceneHus pasmeLlarTcs creayolme NHPopMaUNoHHbIE MaTepuarnsi:

- CBefeHMs O HOpMaTUBHbIX MPaBOBbIX akTax MO BOMPOCaM MWCMOSHEHWS
MyHMLUMNANbHOW yCnyru;

- o6pasubl 3anonHeHns 6aHKoB 3asiBNEHUN;

- BnaHkn 3asBreHun;

- agpeca, TenedoHbl 1 BpeMsi NpuemMa cneumanmctoB agMUHUCTpaLuu;

- Yyacbl NnpuemMa cneumanmcToB agMUHUCTpaLmu;

- nopsigok obxanosaHus gencTeuin (0e3gencTeuns) U peleHnin, NpUHMMaeMblx B
xo[e npefocTaBfeHns MyHULUMNanbHON yCnyru.

MecTa Ons 3anonHeHus 3asdBneHWUW, OXMAAHMA U NPOBEAEHUS NIMYHOro npuema
rpaxkgaH obopyaytoTcs CTynbsMu, cTonamu, obecneyunsaroTca obpasuammn 3asBrieHUn n
KaHLUEeNspCKMMKN NPUHAANEXHOCTAMM AN HanMcaHusi MMCbMEHHbIX 0BGpaLLeHniA.

KabuHeTbl, npegHasHavyeHHble [An9  npuema 3aaBuTenen, [OOSMKHbl  ObiTb
obopyaoBaHbl CTYNbsIMWU, cTonamu, KaHLeNnsapCcKnmum NPUHAANEXHOCTAMM,
NHPOPMAaLMOHHBIMK Tabnuykamu (BbIBECKaMKM) C yKazaHMeM HoMepa kabuHeTa.

Paboyee MeCcTO [OMKHOCTHOrO nuua, nNPeaoCTaBnsWEro MyHULMUNANbHYO
ycnyry, obopyayeTca cpeacTtBaMuM  KOMMbIOTEPHOM  TEXHUKM W OPrTEXHUKOW,
NO3BOMSAKLWMNMM OpraHn3oBaTb NPeaOCTaBfiEHNE MyHULMNANbHOW YCNyrM B MOSTHOM
obbeme.

Ob6ecneumBaeTca BbIXOL4 B WH(POPMALNOHHO-TENEKOMMYHUKALNOHHYHO CeTb
"MHTepHeT".

B uensax obecneyeHuns 4OCTYNHOCTK 4SS MHBANMAOB B NOSTYYEHUN MYHULMMNANbHON
yCnyru:

- BXO4 B aAMMWHUCTpPATMBHOE 34aHWe AOoMmKeH ObiTb 0bopygoBaH NaHOyCcoM,
crneumanbHbIMU OrpaXxaeHnamun u nepunamu, obecnedmnsatrowmmm 6ecnpensaTCTBEHHbIV
AOCTYN UHBaNMAoB, BKIKOYAsa MHBANWAOB, MCMOMb3YHOLWMX KPeCcna-KomnsacKy;

- NOMELleHNa AOns FMYHOrO npuemMa M OXWOAHUA JIMYHOrO npuvema  [AOSKHbI
COOTBETCTBOBATbL CAaHUTAPHO-3aNNAEMMOSIOrMYECKUM NpaBmunamM n HopMmaT1MBawm;

- NOMeLLEeHNd, JOCTYMHblE ManoMOOMWMbHBIM NOCETUTENSM U B3anMMOCBSA3aHHbIE
PYHKUMOHanNbHbIM MNpoLeccoMm, Ana yaobcTBa pasmellarTcsl KOMMAKTHO, Ha OL4HOM
YPOBHE;

- NECTHULbI, KOPMAOPbI, XONNbl, KAOMHETLI C AOCTATOYHbIM OCBELLEHNEM;

- NOMNOBbIE NOKPbLITUSA C UCKITIOYEHNEM KadhenbHbIX NOSIOB U NOPOroB.;

- nepvna (MOpPY4YHW) BAOMb CTEH Ans onopbl Npyu xoabbe no Kopuaopam u
necTHuUam;

- COBpPEMEHHAs OprTexHuka U TenekoOMMYHWKauMOHHble cpeacTBa (KOMMbOTEP,
hakcuMubHas CBA3b U T.M.);

- 6akTepmumaHbie namnbl;

- CTeHAbl CO CrpaBOYHbIMM MaTepuanamun n rpacmkom npruema;

- (byHKUMOHanNbHO yaobHasd, nogseprarowasca BnaxHon obpaboTtke mebens;

- KONIMYECTBO MECT OXMAaHMSA onpeaensaeTcsa ucxoasa m3 pakTnyeckom Harpyskm um
BO3MOXXHOCTEN agMUHUCTPATUBHOIO 30aHUS1, HO HE MOXET ObITb MeHee NATH.

2.13. lNokasaTenun JOCTYNHOCTU N Ka4yeCcTBa MyHULIMNANbLHON YCIyru:



- Hanuuve pasnunyHbIX crnocoboB nonyvyeHns MHdopmauMM O NpenoCcTaBreHum
ycnyru,

- cobniogeHne TpeboBaHMI 3akOHOAATENBLCTBA Y HACTOALLEro aAMUHUCTPATUBHOIO
perrnameHTa;

- yCTpaHeHne U30bITOYHbIX aAMUHUCTPATMBHbLIX npoueayp U agMUHUCTPATUBHbBIX
ONENCTBUN;

- COKpalLleH1e KonuyecTsa AOKYMEHTOB, NpeacTaBnseMblX 3asBUTenamu,;

- COKpalleHue cpoka npefocTaBfieHUs MyHUUMNansHOW YCnyru;

- npodeccrmoHanbHas noaroToBka crneuvanncToB agMUHUCTpaunu,
NpeaoCcTaBNALLMX MYHULMNANbHYIO YCIyry;

- BHeodepegHoe o0OCnyxuMBaHME y4YaCTHMKOB W  MHBanuMaoB  Benuvkon
OTeyecTBEHHOMW BOWHbI, WHBaNWAOB, NepeABUraloUXCa Ha  Kpecnax-KonsicKax,
WHBaNUAOB C HapyLleHUS MW OMOPHO-ABUraTeNbHOro annapara, HapylweHuamMu cnyxa,
3peHus.

2.15. WHble TpeboBaHMs, B TOM 4ucne YyuyuTbiBalwOWMe OCOBEHHOCTU
npenocTaBneHns MyHULMNanbHbIX YCNyr B 3NekTpoHHon oopme n B MOL:

- [AOCTYNHOCTb WHGOpMauuM O nepedHe [AOKYMEHTOB, HeobOXOoAuMbIX Anis
NONy4YeHUss MyHULMNANbHOW YCNyru, O pexunme paboTbl agMUHUCTPaUUKN NOCENeHus,
KOHTaKTHbIX TeriedpoHax 1 Apyron KOHTaKTHOW MHpopMauuun ang 3asasutenen;

- BO3MOXHOCTb 3anoflHEHNa 3asBUTENAMM 3anpoca W  WHbIX [LOKYMEHTOB,
HeobXoaUMbIX AN NONYYEeHUS MyHULUMNANbHOW YCNYrn, B 3NIEKTPOHHOM (hopme;

- BO3MOXHOCTb MNoJayn 3asBuUTENEeM C WUCNOSfb30BaHWEM WH(OpPMaLMOHHO-
TeNeKOMMYHUKALMOHHbBIX TEXHOSIorMM 3anpoca O npefdoCcTaBfieHUn MyHUUMNanbHOM
yCnyru;

- BO3MOXXHOCTb MOSfyYeHns 3asBuTenem CBeeHUn 0 Xoae BbINOMHEeHUs 3anpoca o
npegocTaBneHnn MyHMUMNansHOM YCIyrn B 35IEKTPOHHOM (hopMme;

- BO3MOXHOCTb ANSA 3adBUTENS OOHOKpPATHO HanpaBuTb 3anpoc B MOLU, npwu
Hanuuum MOL| Ha TeppuTopun Pecnybnuku TaTtapcTaH, AEWCTBYHOLLEro No npuHUMny
"oQHOro okHa".

[ll. CocTtaB, nocrneaoBaTenbHOCTb U CPOKU BbINONMHEHUSI aqMUHUCTPATUBHBIX Npoueayp
no NpefoCTaBMeHN0 MyHULMNansHoW ycrnyru, TpeboBaHUs K NOPSAKY UX BbIMOMHEHWS,
B TOM Yucrie 0COBGEHHOCTUN BbIMNONTHEHUS aAMUHUCTPATUBHbIX NpoLeayp B 3MeKTPOHHOMN

dopme

3.1. NocnepoBaTenbHOCTb aAMUHUCTPATUBHBIX NpoLuenyp.

lMocnepoBaTenbHOCTb aAMUHUCTPATUBHBIX npoueayp NCMONHEHNSA
MYHMLUMNANbHOW YCNyru BKNoYaeT B cebsa cneyrowmne 0encTBus:

- NpueM 1 pernctpaums obpatleHus;

- paccMoTpeHne obpalleHus;

- NoAroToBKa U HanpassieHMe oTBeTa Ha obpalleHue 3asiBuUTento.

3.1.1. Mpunem un pernctpaums obpaLleHni.

OcHoBaHveM ana Havana npefocTaBfieHMs MYHUUMNANbHOW YCNyru SBNseTcs
nocTynsieHne obpaleHusa oT 3asBuTend B agMUMHUCTPaUMIO NOCPEaCTBOM MOYTOBOW,
drakCMMUIBbHOM CBA3W NNMBO B 3NIEKTPOHHOM BUAE.

O6palyeHre nognexuT obasatenbHoON perncTpauum B TedeHne 1 paboyero gHA ¢
MOMEHTa NOCTYNSIEHMS B aAMUHUCTPALMIO.

OTBETCTBEHHOCTb 3a MpueM K peructpaumio obpalleHuss HeceT chneuunanucr,
OTBETCTBEHHbIV 32 MPUEM U PErNCTPaLMI0 JOKYMEHTOB.

O6palueHuns, HanpaBneHHble NOCPEACTBOM MOYTOBOM M (haKCUMUITbHOW CBA3N, U
OOKYMEHTbI, CBSi3@aHHble C WX pPacCMOTPEHWEM, MepBOHAYanbHO MOCTynawT K
creumnanucty, OTBETCTBEHHOMY 3a NpueM U pernctpaumio JOKYMEHTOB.

O6palyeHuns, NoCTynMBLUME NO 3MEKTPOHHOM NoYTe, eXXe4HEBHO pacneyaTbiBatoTCA
1 0POPMIISIOTCA CreLnanmcTomM, OTBETCTBEHHbBIM 3a NPUEM U perncTpaumio JOKYMEHTOB,



ANA pacCMOTPEeHUsa pykoBoauUTeNnem agMWHUCTPauUW B YCTAHOBIIEHHOM MOPSAKE Kak
0OblYHbIE NMCbMEHHbIE 0BpaLLEHMS.

CneumanncTt, OTBETCTBEHHbIM 3a nNpueM W perucTpaumio  LOKYMEHTOB,
OCyLLeCcTBNAeT nepBu4Hyt0 06paboTKy (MpOBEpKy MNpaBUMbHOCTM  agpecauunn
KOppeCnOHAEHUNN, Hannyme BCeX MPUMOXEHUA U MHOW AOKYMeHTauun, ABnsoLencs
HeOTbeMNEMON YacTbio obpalieHus, YTeHune, onpedeneHne coaep)XaHns BOMNPOCOB
obpalleHnsa rpaxgaHuHa) 1 perucTpauuio obpalleHun B KypHane permcrpauuu
BXOASALLEN KOPPECMOHAEHLMMN.

B TeyeHne 1 pabodvero OHA C MOMeHTa peructpaumm obpalleHus 3asButens
crneumanucToMm, OTBETCTBEHHbIM 3a MPUEM U perucTpaumio JOKYMEHTOB, NPOBOAUTCS
npoBepka obpalleHnsa Ha cooTBETCTBME TpeboBaHUAM, YCTAaHOBMAEHHbLIM MyHKTaMu 2.6 -
2.7 ADMUHUCTPATUBHOIO pernamMeHTa.

Mpun nocTtynneHnn obpalleHns, rae ykasaHo O NPUoXKeHUN AOKYMEHTOB, KOTOPbIE
MOMHOCTBIO UMM YaCTMYHO OTCYTCTBYHOT, CNeunanvcToMm, OTBETCTBEHHbIM 3a MpuUeM u
perncTpauuio  LOKYMEHTOB, COCTaBnAeTcA akT 00 OTCyTCTBUM COOTBETCTBYHOLLNX
AOKYMEHTOB, KOTOpbIV NprobLiaeTcs kK obpalleHuto.

3.1.2. PaccmoTpeHne obpalleHui.

Mpowepalwne perncTpaunio NUCbMeHHble obpalleHnss nepefarTcs cneunanucty
aAMUHUCTpaLMK.

PykoBoantenb agMuHUCTpauMM Mo pesynbTaTaM O3HaKOMSIEHUS C TEKCTOM
obpaleHus, npunaraeMbiMM K HEMy OOKyMEHTaMu B TeyeHue 2 paboumx OHen C
MOMEHTa MX MOCTYNNEeHUS:

- onpegensieT, OTHOCUTCA NN K KOMMNETEHUMM aAMWHUCTpauun paccMOTpeHue
nocTaBfeHHbIX B 06paLleHnn BONpocos;

- onpeaenseT xapaktep, CPOKM OEUCTBMIA U CPOKM pacCMOTpeHUs obpalleHms;

- onpegensaeT UCMNOMNHUTENS NOPYYeHUs;

- CTaBUT UCMOSTHEHNE MOPYYEHUIN N pacCMOTpeHME 0bpaLleHns Ha KOHTPOSb.

PeweHnem pykoBoauTena agMUHUCTpaLMM MOCENEHUA ABNAETCA pPe3ontouns o
paccMOTpeHNN OBpalleHna No CyLecTBY MOCTaBMEHHbIX B HEM BOMPOCOB NUGO 0O
NoAroToBKe NUCbMa 3asiBUTENIO, O HEBO3MOXHOCTM OTBETa Ha NOCTaBMEHHbIN BONPOC B
criydyae, ecnm pacCcMOTpPeHMe MOCTaBfIEHHOro BOMPOCa He BXOAUT B KOMMETEHLUMIO
aAMWHUCTPaLUKN NOCENEHUS.

Cneumannct, OTBETCTBEHHbLIN 3a MPUEM U PErmcTpaLmio JOKYMEHTOB, B TeveHue 1
paboyero AHA C MOMeEHTa nepegadn (NOCTYNNEHUs1) OOKYMEHTOB OT PYKOBOAUTENS
aAMWHUCTpaUUK noceneHus nepegaeTt obpalieHne Onsi paCCMOTPEHMSA MO CYLLEeCTBY
BMECTE C NPUMOXEHHbIMU AOKYMEHTaMU Creumanucty agMUHUCTpaunn.

3.1.3. lNoaroToBka 1 HanpaBrieHne OTBETOB Ha obpalleHue.

Cneunanuct agMmuHucTpaumm obecneymBaeT paccMoTpeHue obpaleHns u
NoAroTOBKY OTBETA B CPOKWU, YCTAHOBIEHHbIE N. 2.4.1 ADMUHUCTPATUBHOIO perfaMmeHTa.

Cneuvanuct agMuVHUCTpaUuM paccMmaTpmBaeT MNOCTYNuBLUEE 3asiBfieHe WU
0PopMASIET NUCbMEHHOE pa3bsCHEHNE.

OTtBeT Ha BOMPOC MpPeaocTaBfsAeTcs B NMPOCTOW, YETKOW U MOHATHOM hopme 3a
NoANUCbI0 PYKOBOAMTENS aAMUHUCTPaUUK noceneHmsa nmbo nuua, ero 3aMmeLlaroLLero.

B oTBeTe Takke ykasbiBalOTCA M daMuUnng, UMsi, OTHECTBO (MPU HanNn4uu), Homep
TenedoHa AOMKHOCTHOrO Nuua, OTBETCTBEHHOMO 3a NOAroTOBKY OTBETA Ha obpalleHue.

OTtBeT Ha obpalleHune 3aaBuUTeNsa NOANUCHIBAETCS PYKOBOAMTENb aAMUHUCTPaLUK
noceneHuns, B CPok He Bonee 2 paboyunx AHEN C MOMEHTA NOSy4YEeHNS NPOEKTa OTBETa OT
YNOMHOMOYEHHOrO JOMKHOCTHOrO nuua.

lMocne noanucaHns oTBeTa CneumanncT, OTBETCTBEHHbIN 3a NPUEM U PErncTpaLmio
AOKYMEHTOB, PEerncTtpupyet OTBET B XXypHane perucrpauum KoppecnoHOeHUun C
NPUCBOEHMEM MCXOASALLEr0 HOMEpa W HanpaBnsieT agpecaTy no no4vte nubo Bpy4vaeT
agpecarty nu4Ho B TedeHne 1 paboyero gHA C MOMEHTa NOANUCaHUS.

OTtBeT Ha oOpaweHune, noctynatouiee B (OpPMe 3SNEKTPOHHOMO [OOKYMEHTa,
HanpaenseTcs B (popMe 3MEeKTPOHHOro LOKYMEHTa Mo agpecy 3NeKTPOHHOW MOoYThl,



yKkasaHHoW B obpalleHum, nnm B TMCbMEHHON hopMe Mo NOYTOBOMY afpecy, ykazaHHOMY
B obpaLlyeHum.

V. CDOprI KOHTpPOJ14 3a UncnoJyiHeHnem agMmMHNCTpPaTUBHOIO perfnamMmeHTa

4.1. Tlopsagok oOcyllecTBNEHUs TeKylero KOHTpons 3a cobniogeHnem u
NCMNOMHEHNEM OTBETCTBEHHbBIMU NLL@MU NONOXEHUA AOMUHUCTPATUBHOIO perflaMeHTa.

TeKkywnn  KOHTpPONb 3a  cobnogeHMeMm  cneynanucToMm  agMuUHUCTpaumm
AOMWHUCTPATMBHOIO perflaMeHTa W MHbIX MPaBOBbIX aKTOB, YCTaHaBNMBAOLLMNX
TpeboBaHMA K NPeaoCTaBfEHUIO  MyHMUMMNANbHOW  YyCryrk,  OCyLUEeCTBseTcA
pykoBoAUTENEM agMUHUCTPALMN NOCENEHUS.

Tekywmn KOHTPONb MNPOBOAUTCS MyTEM OMEPaATMBHONO BbISICHEHUS  XoA4a
McnonHeHns obpalleHnsi, OCYLLECTBNEHNA MPOBEPOK Ha npeameT cobnogeHns
WUCMNOMHNTENEM, OTBETCTBEHHbIM 3a MpPeAoCTaBfeHne MyHUUMNanbHOW  YCRyru,
NONOXEHNN HacTosAwero AOMWHUCTPATUBHOIO pernamMeHTa, WHbIX HOPMaTUBHBLIX
NpaBOBbIX aKTOB, YyCTaHaBMMBaOLWMX TpeboBaHMs K NpeLoCTaBfEHNIO MyHMUMNANbHON
yCnyru.

4.2. lNMopagok M NepuoanyHOCTb OCYLLECTBIIEHUST MMAHOBLIX WM BHEMSIAHOBbLIX
NPOBEPOK MOMHOTLI KAa4eCcTBa NpeaoCTaBneHns MyHUUMNAanbHON YCyru.

Mpn npoBeAeHUM NMaHOBLIX WM BHEMSIAHOBLIX MPOBEPOK MOSHOTbI U KavecTBa
NpeaocTaBNeHNa MyHMUMNANbHOW YCNyrM MOryT paccMaTpuBaTbCsi BCE BOMPOCHI,
CBSI3aHHbIE C NPeaoCTaBneHNeEM MyHULMNANbHOM yCryrn (KOMMNSIEKCHbIE MPOBEPKM), UK
OTAEenNbHblE BOMPOCHI (TeMatuyeckune nposepkun). MNMpoBepka MOXET OCYLLECTBATLCA B
CBA3M C KOHKpPETHbIM obpalwieHnem 3asasutens. Cpoku NpoBEeAEHUs1 MPOBEPOK
onpeaensaTca pykoBogutenemM agMMHUCTpaLmm NoceneHns.

4.3. OTBETCTBEHHOCTb NUL, 3a peLLeHNa 1 aencTtena (besgenctaune), NnpuHUMaeMble
(ocywiecTBnsiemMble) B XOA4€ UCMOSNHEHNS MyHULMNANbHOW YCAYTi.

CneunanucTbl agMUHUCTPAUMM HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO
3akoHogartenbctBoM Poccunckon dPegepaumn, 3a CBOM pelleHnd W OenCTBUs
(6e3penctBne), npuHUMaemble (OCyLLUECTBNSiEMble) B Xxo4e npenocTtaBfeHus
MYHMLMNANbHOW yCNyriu.

4.4. TpeboBaHUs K NOPSAKY 1 dOpMaM KOHTPOSS 32 UCMONTHEHNEM MYHULMNANbHOM
yCryru, B TOM YMCIle CO CTOPOHbI rpaxgaH, ux obbeguHeHU N opraHn3aumn.

KoHTponb 3a npegocTaBfeHMEM  MYHUUMMAnbHOW  YCryrM CO  CTOPOHbI
YMNOMHOMOYEHHbIX UL aAMUHUCTPALMM OOSMKEH ObiTb MOCTOAHHLIM, BCECTOPOHHUM W
OOBEKTUBHBIM.

KoHTponb 3a pacCMOTPEHUEM CBOMX OOpaLLeHNn MOryT OCYLLECTBIIATbL UX aBTOPbI
Ha OCHOBaHUN MHOPMaLNN, NOSTYYEHHOW B aAMUHUCTPaLNN NOCENEHNS, B TOM YUChe Y
NCMNOMHUTENS NO TeneoHy.

V. OocynebHbin (BHecynebHbIN) NopsaoK obxanoBaHUsA pelleHnin u 4eNCTBUN
(6e3pencTBma) opraHa, NpeagocTaBnAlLWEero MyHuuunanbHyto yenyry, MOLL, a Takke nx
AOMKHOCTHbBIX NNUL, MYHUUUNAMbHbIX CRyXaLux, paboTHMKOB

5.1. 3agButenb uMMeeT npaBO Ha p[ocynebHoe (BHecynebHoe) obxanoBaHue
peweHnn n pencrteun (6es3gencrend) agMUHUCTPAUUM U ero OTBETCTBEHHbIX nuu,
NPUHATBIX (OCYLLECTBNSIEMbIX) B XO4€e NpefoCTaBneHnst MyHULMNAanbHOM YCIyru.

5.2. 3agButenb MoOXeT obpaTuTbCA C Xanobow, B TOM u4ucne B CneayroLmx
crny4asix:

- HapyLLUEeHME CpOKa perucrtpauumn 3anpoca O npenoCcTaBfeHMM MyHULMNANbHON
yCnyru;

- HapyLeHne cpoka NpeaoCTaBNEHNS MyHULMNANBHOW YCNYTK;

- TpeboBaHue y 3aaBUTENA AOKYMEHTOB MM MHOpMaUun NMbo ocyLLeCTBNEHNS
OENCTBUIA, nNPEeACTaBNEHME WM  OCYLLUECTBMEHNE KOTOPbLIX HE NpeayCMOTPEHO



HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccuinickon degepaumm, HOPMaTUBHBbIMU
npaBoBbIMU akTamu Pecnybnnkn TatapctaH, MyHMLMNanbHbIMY NPaBoOBbIMY aKTaMun Ans
npenocTaBneHns MyHULMNansHOW ycnyru;

- OTKas B rMpuveme [JOKYMEHTOB, MpefdoCTaBfieHne KOTOPbIX MpeaycMOTpPeHO
HOpPMaTMBHbIMW NpPaBoOBbIMM akTamu Poccuiickon degepaumm, HOPMaTUBHLIMU
npaBoBbIMK akTamu Pecnybnmkn TatapctaH, MyHMLMNanbHbIMU NPaBOBbIMY aKTaMun Ans
npegocTaBneHns MyHULMNansHOW ycnyru, y saaButens,

- OTKa3 B NnpeaocTaBlieHNn MyHUUMNANbHOW YyCiyru, ecnn OCHOBaHUSA OTKasa He
npegycMoTpeHbl dpefepanbHbiMU 3aKOHaMU U MPUHATLIMA B COOTBETCTBUM C HUMM
WHBIMW HOpPMaTUBHbIMWM MpaBoBbIMW akTamu Poccuiickon depepaunmn, 3akoHamu U
WHBIMW HOPMATUBHBIMM NPaBoBbIMKU akTammn Pecnybnukn TaTapctaH, MyHULMNANbHbIMM
NnpaBoBbIMU aKTamu;

- 3aTpeboBaHMe C 3aaBUTENSA NPWU NPEAOCTaBNEHNN MyHULMNANbHOW YCNyr Nnathl,
He NpeayCMOTPEHHON HOpPMaTMBHLIMW MpPaBOBLIMU akTamu Poccunckon depepaumn,
HOpMaTUBHbIMM MNpaBoBbIMM akTamu Pecnybnukn TatapcTtaH, MyHMUMNANbHbIMU
NnpaBoBbIMU aKTamu;

- OTKa3 B UCMpaBfeHUN AOMYLLUEHHbIX UMW OMeYaTtok M oWwnbOoK B BblAaHHbIX B
pesynbTate NpeaocTaBNeHns MyHUUMMNANbHOW YCryrn OOKYyMeHTax Nubo HapylieHue
YCTaHOBJIEHHOIO CPOKa TakuUX UCNpaBIieHUN;

- HapyweHue cpoka WM nopsaka Bblgadn [OOKYMEHTOB MO pesynbrtatam
npegocTaBneHns MyHULUMNansHOM yCnyru;

- NPUOCTaHOBIEHNE NpeaoCTaBIEHUss MyHUUMNANbLHOW YCIyrn, ecrnn OCHOBaHUS
NPUOCTAHOBMNEHUA He npefyCMOTPeHbl deaepanbHbiMU 3aKOHaMU U MPUHATBIMU B
COOTBETCTBUM C HUMWU WHbIMA HOPMaTMBHLIMW NPaBOBbIMKM akTamu Poccunckon
depgepaumm, 3akOHaMM U UHLIMU HOPMAaTMBHbLIMW MNPaBOBbIMW akTamu Pecnybnuku
TaTapcTtaH, MyHUUunanbHbIMU MPaBOBbLIMWU akTamu;

- TpeboBaHve Yy 3asBuTENns nNpu nNpeaocTaBfieHUM MYHUUUNANbHOW  YCryru
AOKYMEHTOB WMNU MHGOPMauuK, OTCYTCTBME U (MNU) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb Npu nepBoHa4varibHOM OTKase B npueme LOKYMEHTOB, HeoOXxoauMbIxX Ans
npeaocTaBneHna MyHULMNAnbHON ycrnyru, nMbo B NpeaocTaBneHnn MyHULMNanbHON
yCryru, 3a UCKMOYEHMEM CriydaeB, NpenyCMOTPEHHbIX MYyHKTOM 4 yactm 1 ctatbun 7
depepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHuM3aumm npenocTaBlieHuUs
rocygapCTBEHHbIX U MyHULMNANbHbIX ycnyr".

5.3. XKanoba nopmaetca B nucbmMeHHOW opme Ha OymaxHoOM HocuTene, B
3NeKTpoHHOM dopMe B agMuHuctpauuio, ML, nubo B COOTBETCTBYHOLMM OpraH
rocygapctBeHHon Bnactu Pecnybnuku TaTapctaH, anaoowmncs yypegutenem MOL.

5.3.1. )Kanoba Ha peweHna u pencTeus (6e30encTBUS) OTBETCTBEHHbLIX NUL,
afMUHUCTpaLMK, NoJaTCH Ha NMS rMaBbl aAMUHUCTPaLUN.

5.3.2. XXano6a Ha peweHusa n gencreus (besgenctaus) pabotHnka MOLL nogaetca
pykoBoguTtento cooteetcTaytowero MoL|.

5.3.3. XKanoba Ha peweHns u pgenctsua (6esgencteus) MOL nogaetcs
PYKOBOAUTENO COOTBETCTBYIOLEro OpraHa rocyaapCTBeHHOM Bnactu PecnyGnvku
TaTapcTtaH, asndawowemycs yuypeautenem MoL.

5.4. XKanoba moxeT ObiTb HanpaeneHa No no4yTte, nNpyM Nomowm GakCUMUIBHOM
cBsA3u, Yeped ML, ¢ ncnonbsoBaHneM MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CETU
"UHTepHeT", odomumanbHoOro canTta agMuUHUCTpaLUmK, eanHoro noprana
rocygapCTBEHHbIX W MyHUUMNAanbHbIX ycnyr nuMbo  perMoHanbHOro noptana
rocygapCTBEHHbIX N MyHULMNANbHbIX YCIYT.

5.5. XKanoba 3aaButens gorkHa cogepxaTtb:

- HaMMeHOBaHWe oOpraHa, nNpPeaoCTaBMSALWEro MyHUUMMAnbHY  ycnyry,
OOIMKHOCTHOIO nNuua opraHa, npeaoCcTaBnsoLWEro MyHUUMNAnbHYy ycnyry, nunbo
MYHMUMNANbHOrO ChyXalwero, peleHuss U gencteua  (6e3gencTBme)  KOTOpbIX
obxanytoTcs;
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- (phamunuio, nma, otyecTtBo (NocnegHee - NPU HanmuMyuuu), CBEAEHUS O MecTe
XUTeNbCTBa 3aaBuTeNns — oM3n4eckoro nuua nmbo HaumeHoBaHWe, CBEAEHNSI O MecTe
HaxXoXOeHNs 3aaBUTENS - IOPUAMYECKOrO Nuua, a Takke Homep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) afeKTPOHHOM NoYThI (NPU HaNUYUKU) U NOYTOBLIA agpec, No
KOTOpPOMY JOSXeH OblTb HanpaBrieH OTBET 3asABUTENIO;

- cBegeHnst 06 obkanyembixX peleHusx 1M gencteusx (6espencTBun) oprawa,
NpedoCcTaBnAlLWero  MyHUUMNanbHyl  yCcryry, OOMKHOCTHOrO  fiMua  opraHa,
npeaocTaBNALLEro MyHALMNANbHYO YyCyry, Mmoo MyHUUMNANbHOMO Cry)Xallero;

- [0OBOAbl, HA OCHOBAHWW KOTOPbIX 3asiBUTENb HEe COrfaceH C pelleHnem WU
aencrtemem (6e3n0encTBMeM) opraHa, nNpefoCTaBsAKOLWEro MyHUUMNANbHYO YCryry,
AOIMKHOCTHOMO nnua opraHa, NpeaoCcTaBnsAoWero MyHUUMNanbHy ycnyry, nnbo
MyHMUMNANbHOro cryxatlero. 3assutenemM MoryT BbITb NpeacTaBieHbl AOKYMeEHTbI (Npuy
Hanu4un), noaTBEpPXaatoLme AoBOAbI 3aaBUTENS, NMMBO UX KONUW.

5.6. lNoctynuBlias >xanoba nognexuT pacCMOTPEHUIO AOSMKHOCTHBLIM JIULIOM,
HaJeNeHHbIM MOSTHOMOYMSMM MO PaCCMOTPEHMIO Xanob, B TedyeHue nsTHaguatm
pabounx OHeW Co OHA ee permcTpaumu, a B criydyae obxanoBaHUsA OTKasa B npueme
AOKYMEHTOB Yy 3asiBUTENs Mo B CnpaBneHnn JoNyLEeHHbIX ONeYyaTok 1 OWMOOoK unm B
crniydae obGxanoBaHUA HapylleHUs YCTAHOBMEHHOrO CpOKa TaKMX WCMpaBfieHUn - B
TeyeHue NaT pabounx gHen Cco OHA ee permctTpauuu.

5.7. Mo pesynbTatam paccMOTpeEHMUs xanobbl rnaBa NoceneHnss NpUHMMaeT 0gHO
N3 cnegyowmnx peLleHun:

- )xanoba ygosneTBopseTcs, B TOM 4ucrne B (bopMe OTMEHbI MPUHATOrO peLUeHus,
nucnpasneHna [OOMNyLWEeHHbIX onevyaTtok M owuboK B BblgaHHbIX B peaynbTaTte
npeaocTaBneHna MyHUUUNANbLHOW YCNyru JOKYMeHTax, Bo3BpaTta 3adaBUTENN0 LEHEXHbIX
cpeacTs, B3aUMaHWE KOTOPbIX HE NpedyCMOTPEeHO HOPMaTUBHLIMU MPAaBOBLIMU aKTaMu
Poccunckon degepaumm, HOpmaTUBHbIMK NpaBoBbIMK akTamu Pecnybnukmn TaTapcTtaH,
MYHUUMNANbHLIMU MPABOBLIMU akTamMu, a Takke B UHbIX hopMax;

- B YAOBMNeTBOPEHUU xanobbl oTKasblBaeTCs.

5.7.1. B cnyyae npusHaHusa xanobbl nognexaiien yooBrneTBOPEHUIO, B OTBETE
3aaBuUTENt0 JaeTtcs MHpopMaumsa O OEeWCTBUAX agMUHUCTPaUMK MNoCerieHns B Lensx
He3aMeOsIMTEeNbHOr0  YCTPaAHEHUSs!  BbISIBAIEHHbLIX  HapylweHWA  Npu  OKasaHwuu
MYHMUMNANbHOW YCRyrn, a Takke NPUHOCATCA U3BUHEHWUSA 3a JOCTaBNeHHbIe HeynobcTBa
N yKasblBaeTcs MHGopmMauus O JanbHEeuWwuX OeUCTBUSIX, KOTopble Heobxoanmo
COBEPLUNTb 3adBUTENIO B LENSX NonyvyeHns MyHULMNansHON YCNyru.

5.7.2. B cnyyae npusHaHus xanobbl He noasnexallen yaoBrneTBOpeHUo, B OTBETE
3a8BUTEN0  JAlOTCA apryMEHTUPOBAHHbIE pPa3bACHEHUS O MpUYMHAX MPUHATOrO
peLlleHns, a Takke nHdopmaums o nopsiake o6xxanoBaHUs NPUHATONO peLLlEeHns.

5.8. B cnyyae ycTtaHOBRNEHNA B X04€ Unn No pedynbTtatamM pacCMOTpeHMUs XKanoobi
NPU3HaAKoOB CcoCTaBa agMUHUCTPATMBHOINO MpPaBOHAPYLWIEHUA WM NPECTYnieHus,
AOMKHOCTHOE NNUO, paboTHUK, HaZeneHHbIe MOTHOMOYMAMMU MO PACCMOTPEHMIO Xarnob
B COOTBETCTBUM C NYHKTOM 5.6 HacTosiLero pasgena agMMHUCTPaTMBHOIO perflaMeHTa,
He3amennMTeNnbHO HaNpPaBnsT UMEIOLLMECS MaTepuarnbl B OpraHbl NPoKypaTypbl.

5.9. He nosgHee gHs, cneaywowero 3a gHEM MPUHATUA pPeLLEeHUs, YKa3aHHOro B
NyHKTe 5.7 HacTosAwero pasgena agMUMHUCTPaATMBHOIO perflaMmeHTa, 3asiBUTENO B
nucemMeHHon dopme -nMbo MO KenaHuw 3asBUTENs B  3NeKTPOHHOW dopme
HanpaBnseTcs MOTMBUPOBAHHLIN OTBET O pe3yfibTaTax pacCMOTPEHUS >Kanobbl.

5.10. IHhopmauma ana 3asisutenen o6 nx npaese Ha gocynebHoe (BHecyaebHoe)
obxanoBaHue gencTtBumn (6e30encTBUSA) U peLleHnin, NPUHATBLIX (OCYLLEeCTBNSEMbIX) B
Xxo4e npeaocTaBneHnsa MyHUUunanbHOW ycnyri, pasmeLwaeTca Ha odouumansHOM canTe
afMUHUCTpaLMK nocerieHnss U MHPOPMaLMOHHBIX CTeHaaXx.



