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Mopsagok paccMoTpeHns obpalleHus rpaxaaH B icnonHUTensHOM KoMuteTe Y pMaH4YeeBCKoro
cenbCKoro nocerneHns MamagbILCcKoro MyHuumnansHOro paoHa u lNopsaok nposeaeHns
aHanmsa nocTynmeLUMX obpaLlleHui

B cootBeTtctBUM ¢ PepepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-03 "O nopsagke
paccMoTpeHns obpaweHus rpaxgaH Poccuinckon ®Pepepaumn”, 3akoHom Pecnybnuku
TaTtapcTtaH ot 12 masa 2003 r. N 16-3PT "O6 obpaleHusx rpaxaaH B Pecnybnuke TatapcTtaH",
paccmoTpeB npeactasneHne Mamagbiwckon npokypatypbel oT 08.05.2024 r. N 02-08-03-2024,
NcnonHutenbHbln  KOMUTET  YpMaH4YeeBCKOro  CcenbCKoro noceneHnss Mamagbiwckoro
MyHUuunanbHoro panoHa Pecnybnukn TatapctaH NNOCTAHOBIAET:

1. YTBEpanTb:

- Tllopsgok paccmoTpeHnsa obpalleHnn rpaxgaH B McnonHMTENbHOM  KOMUTETE
YpMaH4yeeBCKOro  CernbCKoro noceneHuns MamagpbIWCcKOro  MyHULMManbHOro  panoH
(Mpwunoxenne N 1);

- MNopsgok npoBegeHNsa aHanmMsa NOCTYNMBLUMX oOpalleHwnn rpaxgaH KcnonHutenbHom
KoMuTeTE YpPMaH4YEEeBCKOro CefbCKOro mnoceneHmss MamagbICcKoro MyHULMNanbHOro panoH
(MpwunoxeHune N 2).

2. HasHaunTb OOMKHOCTHBLIM NULIOM, OTBETCTBEHHbIM 3a CBOEBPEMEHHYIO pPErncTpauuio,
KOHTPOJSIb UCMOJSTHEHUS MUCBbMEHHBIX U YCTHbIX OOpalleHun rpaxgaH, NoCTYNMBLUMX B agpec
McnonHutenbHOro kKomuteTa YpMaH4YeeBCKOro CenbCKoro nocenexnusa MamagpiLcKkoro
MYHUUMNANbHOrO panoHa NnocpeacTBOM [MOYTOBOW CBSI3W, B CUCTEME INIEKTPOHHOrO
AOKyMeHToob0opoTa, Yepe3 NHTEPHET-NPUEMHYHO MYHULMNANBbHOIO panoHa, C JIMYHOro Npuema,
no TenedoHy 3aMecTUTENst PyKoBOAUTENS UCNOSTHUTENBHOIO KOMUTETA NOCENEHUS.

3. OO6GHapogoBaTb HacTosEee MNOCTaHOBMEHME Ha crneunanbHbiX WHGOOPMAaLMOHHBIX
CTeHAax, pacrnofioXXeHHbIX Ha TEPPUTOPUN NOCENEHUs, paamecTuTb Ha "OdmnymnansHOM noprtane
npasoBon WHgopmaumn Pecnybnmkn Tatapctan" (PRAVO.TATARSTAN.RU) u Ha cante
MamagbILCKOro MyHUUMNanbHOro panoHa B MH(OPMaLUMOHHO-TENEKOMMYHUKALUNOHHON ceTu
"HTepHeT".

4. HacTtosiuee nocTaHOBIEHNE BCTyNaeT B CUIly nocre ero ocuymnansHoro obHapogoBaHus
(onybnukoBaHus).

PykoBoguTtesnb MlcnonHUTEeNbHOro KommteTa
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YpMaH4YeEeBCKOro CenbCKOro nocesrneHuns A.A.NnbuH

MpunoxeHne N 1
o1 19.07 2024 ropa N 66
NMOPAOOK paccmMoTpeHusa obpallueHun rpaxaaH B UICnonHUTeNbHOM KoMuUTeTe
YpmaH4yeeBcKOro cefibCkoro noceneHns MamagbILCKOro MyHULMNANbLHOro pamoHa
1. O6wme nonoxeHus
1.1. Hactoawwmn [Mopagok paccMOTpeHusa obpalleHun rpaxgaH B YpMaH4YeeBCKOM
CENbCKOM WUCMOMNHUTENBHOM KOMUTETE MamagbIWCcKoro MyHMLMNanbHOro pavioHa (panee -
Mopsaok) ycTaHaBnMBaeT npaBunia npuema, ydeta, permctpaumm, pacCcCMoTpPeHUs MMCbMEHHbIX U
YCTHbIX 0bpalleHun rpaxgaH Poccuinckon depepaumm.

MonoxeHna Hactosiwero lMopsgka pacnpocTpaHATCA Ha BCe obpalleHus, KoTopble
nognexaT pacCMOTPEHUIO B NopsiAke, ycTaHoBneHHOM deaeparnbHbiM 3akoHOM OT 2 mas 2006 r.
N 59-®3 "O nopsigke paccMoTpenus obpalweHus rpaxagaH Poccunckon degepaummn”, 3akoHOM
Pecnybnukn TatapctaHn ot 12 mas 2003 r. N 16-3PT "O6 obpalieHusx rpaxgaH B Pecnybnuke
TartapcTtaH".
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1.2. MpaxagaHe BnpaBe obpalatbCs C NPEANOXEeHUSAMU, 3asiBIIeHUsIMKU, xanobamu Ha
rocyAapcTBEHHbIX s3blkax Pecnybnvkun TatapcTtaH, pogHOM si3blke UK Ha NoboM Apyrom s3bike
HapogoB Poccuiickon ®enepaunn, KoTopbiM OHM BnagetT. OTBETbl Ha NPeAnoXeHus,
3asBneHus, kanobbl rpaxaaH 4aloTcsl Ha sA3blke obpalleHus. B cnyyae HEBO3MOXHOCTM AaTb
OTBET Ha s3blke 0bpallleHNsi UCMONb3YTCA FOCyAapCTBEHHbIE A3blkn Pecnybnuku TatapcraH.

1.3. lucbMeHHble obpalleHns rpaxgaH nocTynalT B YPMaHYEEBCKUN CENbCKUM
NCMONHUTENbHbIN KOMUTET MamafbILLCKOro MyHULMNansHOro panoHa (ganee- NCNONHUTENbHbIN
komuTeT NoceneHns) B BUAE NpeanoXeHnin, 3asBneHnin n xanoo.

1.4. OGpalleHne rpaxgaHuHa, M3rnoXeHHOe B NMMCbMEHHOW hopme, OOIMKHO coaepXaTtb
nmMbo HauMeHOBaHWE WCMNOSTHUTENbHOrO KomuTeTa [loceneHnsa, B KOTOPbIN HanpaBnseTcs
nMcbMeHHoe obpalleHune, nMbo amunuio, Mg, OTYECTBO COOTBETCTBYHOLLErO AOSMKHOCTHOMO
nvuya, NMbo [OMKHOCTL COOTBETCTBYIOLLErO Nvua, a Takke CBOW PaMunvio, UMsi, OTYECTBO
(nocnegHee - Npy HaNUM4YKUKU), NOYTOBLIN afgpec, N0 KOTOPOMY AOMMKHbI ObITb HanpasneHbl OTBET,
yBeAOMIEHNE O nepeagpecaumm obpalleHunsi, N3NOXEHNE CyLLLIeCTBa NpeanoXeHus, 3asiBrieHns
nnu xanobbl, NUYHYO NoaANUCb 3asBuTens n gaty. B cnyyae Heob6xoanMmMoCTn K NMMCbMEHHOMY
obpalleHnio npunaraTcs 4OKYMEHTbI U MaTepuanbl NMMB0 UX Konuu.

1.5. ObpaLueHne, noctynmellee B oOpMe INEKTPOHHOIO AOKYMEHTA, OOMMKHO coaepaTb
N3NOXEeHWe cyllecTBa NpeanioXeHus, 3asBneHus unm xanobbl, pamunuio, UMs, OT4ECTBO
(nocnegHee - Npyv HanWuun) rpakgaHwHa, agpec SNEKTPOHHOW MOoYTbl NMOO agpec NUYHOro
kabuHeTa Ha EguHOM nopTtane, ecnu oTBeT JOMMKeH OblTb HanpasneH B )OpMe 3MeKTPOHHOro
AOKYMEeHTa, U NOYTOBbLIN agpec, ecriv OTBeT A0SMKeH OblTb HanpasreH B MUCbMEHHON hopMe.
"paxxgaHvH BNpaBe NpUIIoXnTb K TakoMy obpalleHnto Heobxoanmble OKYMEHTbI U MaTepuarnbl
NN UX KONnn B NMCbMEHHOW bopMe.

2. Npuem n nepBmnYHas obpaboTka obpalieHnn
2.1. lNpuem nUCbMeHHbIX obpalleHn HenocpenCcTBEHHO OT rpaxgaH Mpou3BOANTCS
AOIMPKHOCTHBIM NULIOM, OTBETCTBEHHbLIM 3a paboTy ¢ obpalLeHnaMu rpaxkaaH.

2.2. [IomKHOCTHOE NNL0, OTBETCTBEHHOE 3a paboTy C obOpalleHNaMU rpaxaaH:
- NpoBepHAET NPaBUNbLHOCTb agpecalmm KoppecnoH4EHUNN U LEeNOCTHOCTb YNaKOBKMY;

- BCKpbIBA€T KOHBEPTHI, NMpoBepdeT Halin4me B HUX JOKYMEHTOB (pa30pBaHHbIe OOKYMEHTbI
I'IO,EI,KJ'IeVIBaI-OTCFI), CKpenndeT TeKCT NMCbMa C KOHBEPTOM;

- CHMMaeT Konumm C MNOCTYyNMMUBLUMNX OpPUTMHAIrioB OOKYMEHTOB W HamnpaBnAeT YyKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM rpaXXgaHuHy.

2.3. OOpalleHus, nocTynuelUME MO WMHGOPMALNOHHO-TENEKOMMYHUKALMOHHBIM CEeTAM
o6Lero nonb3oBaHus, B TOM 4ucrne no cetu VHTepHeT, NPUHUMAKOTCS OOMKHOCTHLIM JTULOM,
OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHusaMU rpaxaaH. JanbHenwasn pabota ¢ obpalieHnsmu,
NOCTYNUBLLUMMW MO UHPOPMALMOHHO-TENEKOMMYHUKALMOHHBLIM CeTSIM OOLLIEro MONb30BaHUS, B
TOM u4ucre no cetu WMHTepHeT, OCyLecTBNSeTCs aHanormyHo paboTe C MNUCbMEHHbLIMU
obpalleHnsamu.

3. Pernctpaums nocTynMBLINX OOpaLLeHnmn
3.1. OO6paweHua rpaxgaH, noctynuBwMe Ha OymMaxHOM HocuTene wunuM  no
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VIH(*)OpMaLl,VIOHHO-TeJ'IeKOMMyHVIKaU,VIOHHbIM ceTaM obLero nonb3oBaHUs, B TOM YMcre No ceTtu
MHTepHeT, nognexar obsasaTtenbHon perncTtpaunmn B TedYeHUe Tpex AHEN C MOMeHTa
NOCTYynNneHunA.

3.2. MNoctynuslumMe obpalleHnst perncTpupyoTcsa B EQnHON mMexBegoOMCTBEHHOW CUCTEME
3NEKTPOHHOro JOKYMeHTOobopoTa.

3.3. JomKHOCTHOE NnL0, OTBETCTBEHHOE 3a paboTy C oOpaLleHNAMUN rpaxaaH:

- Ha nMUeBOW CTOpPOHE MEepBOro NucTa nuMcbMa B MPaBOM HMKHEM CBOGOAHOM yrny
NPOCTaBMSET PEerMcTpaLMoHHbIA LWITaMM, PerMcTpauMoHHbIi HOMep [JOKyMeHTa W pgaTta
peructpaumun. B cnyyae, ecnv mecTo, npeaHa3Ha4YeHHoe Ans WTamna, 3aHATO TEKCTOM nucbma,
WTamMn MoxeT OblTb MpoOCTaBneH B MHOM MecTe, obGecrneynBaloLlemM ero npoyTeHWe, Kpome
NeBOro BePXHEero yrrna nnucbMma;

- NpoBepsieT obpalleHne Ha NOBTOPHOCTL. B criyyae, ecnv obpalleHne noBTopHOE, AernaeT
COOTBETCTBYIOLLYIO CBA3KY B EOWMHOM  MeXBEeOOMCTBEHHOM CUCTEME  3SIEKTPOHHOrO
AOKyMeHTOoobopoTa ¢ nepBUYHbBIM obpaLleHnewM;

- B perncrpaunoHHon kapte EguMHOM MeXBEOOMCTBEHHOW CUCTEME 3JSIEKTPOHHOro
AOKYMeHToobopoTa ykasbiBaeT haMuimio, UMsi, OTYECTBO (B Criyyae, ecnvm MmMs U OTYECTBO
HEN3BECTHbI, YKa3blBaeT MHMLManNbI) rpaxgaHnHa B UMEHUTENbHOM Nagexe M ero novtoBbl U
(MnNKn) aNEeKTPOHHBIN (B CnyyYae Hanu4uusl) agpec;

- ecnv NMCbMO nognucaHo AByms n 6onee aBTopamu, permcTpupyeT TOro n3 HUX, B agpec
KOTOpOro JormkeH ObiTb HanpaeBneH oteBeT. [lpy 3TOM B pernctpauumoHHoOnW kapTe EanHon
MEXBELOMCTBEHHON CUCTEME 3JNEKTPOHHOrO AOKYMEeHToobopoTa B COOTBETCTBYHLLEM Mose
OTMeYaeTCs NPU3HaK KONMeKTMBHOro obpatlleHuns;

- yKa3blBaeT coumarnbHOe MONoXeHNe M NbroTHY KaTeropuio (Npy HanMumnm) rpaxkaaHuHa;
- 0TMeyYaeT cnocob aocTtaBku obpalleHns (noYTta, HapoYHO, NINYHO U T.M.);
- KpaTKO (hOPMYNMpYeT CyTb NPeasioKeHUs, 3asiBNEHNS UK anobbl.

3.4. Pes3ynbTaTOM BbIMOMHEHUS NpPOLEAypbl SABMSETCA pernctpaumsa obpaweHuss C
NpPUCBOEHMEM BXOAsilero Homepa B EguMHOM MeXBEOOMCTBEHHOW CUCTEME 3MEKTPOHHOro
AOKyMeHToobopoTa.

4. PaccmoTtpeHue obpallueHum
4.1. OOpalleHne, nocTynMBLIEE B MWCNOMHUTENbHLIM koMuTeT [locenenna wunu
AOJDKHOCTHOMY vy, MOANeXuT oba3aTeNlbHOMY pPacCMOTPEHUIO, CPOK PACcCMOTPEHUSA - B
TeyeHne TpuguaTn AHEN CO OHSA ero perncrpauumn.

4.2. B ucknouuTENbHBIX Cryyasix, a Takke B Cry4yae HanpaBrieHUst UCMOMHUTENbHbIM
koMmuTeToM lNMoceneHus B yCTaHOBNEHHOM MOPsiAKe 3anpoca O NPeAocTaBneHnn HeobXoanMbIX
ANsi pacCMOTPeHMs obpalleHns LOKYMEHTOB M MaTepuanoB B rocyAapCTBEHHbIE OpraHbl, apyrue
opraHbl MECTHOro CaMoynpaBfeHUs W  WHbIM  OOIPKHOCTHBIM  NuLaM, PyKOBOAWTENb
MCNONMHUTENbHOro KomnteTa NoceneHust Bnpase NpoaSINTL CPOK PAaCCMOTPEHMS obpalleHns, Ho
He Oonee 4eM Ha TpuauaTb AHEW, yBeAOMMB O MPOAJSIEHUN CpOKa €ro pPaccMOTPEHUS
rpaxkgaHuHa, HanpaBuBLLEro obpalleHue.



4.3. NucbMeHHOe obGpalleHune, copepxaliee BOMNPOChl, pelleHne KOTOpbIX He BXOAWUT B
KOMMNEeTEHLMIO NCMOMHUTENBHOIO KoMuTeTa lNocenennsa nnm OMmMKHOCTHOrO Nnua, HanpasnseTcs
B TEYEHNe ceMun JHen Co AHA pernctpaumm B COOTBETCTBYIOLUIN OpraH UM COOTBETCTBYOLLEMY
AOIMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOAMT peLleHne NocTaBNeHHbIX B obpalleHnm
BONPOCOB, C YBeAOMIMEHVWEM rpax[aHuHa, Hanpasusllero obpalleHve, O nepeagpecauumu
oOpalleHuns, 3a UCKMOYEHMEM CrnyYast, YKadaHHOro B NyHKTe 5.2. HacToswero Nopsiaka.

4.4. TluceMeHHoe oOpalleHne, coepxaliee WHopMauui O akTax BO3MOXHbIX
HapyLeHu 3akoHogaTenbcTBa Poccunckon defepauun B chepe murpaumm, HanpaeniseTcs B
TeYeHne NATU OHen COo OHSA perncTpauun B TeppuTopuarnbHbid opraH degepansHOro opraHa
NCNOSTHUTENbHOW BNacTu B cpepe BHYTPEHHUX OEN U BbICLLIEMY AOMKHOCTHOMY NMLy cybbekTa
Poccunckon ®egepaumnm (pyKoBOAUTENO BbICLLETO UCMOSTHUTENBHOIO OpraHa rocyaapcTBEHHOM
Bnactn cybobekta Poccunckon depepaumn) ¢ yBeOOMIEHWEM rpaxgaHWHa, HanpasWBLLErO
obpalleHne, o nepeagpecaumm ero obpawleHus.

4.5. 3anpewaeTtca HanpaenaTb xanoby Ha pacCcMOTPEeHMEe B roCyaapCTBEHHbIA OpraH,
opraH MEeCTHOro camoyrnpaBfeHns unn LOOSMKHOCTHOMY JIvuy, pelleHne wunuv OeucTBue
(6e3pencTBme) koToporo obxkanyeTcs.

Ecnu B cBSI3M C 3TUM 3anpeToMm HanpaerieHne xanobbl B rocy4apCTBEHHbIV OpraH, opraH
MECTHOro CcamoynpaBfeHUst UM LOMMKHOCTHOMY nvuy, B KOMMNETEHLMIO KOTOPbIX BXOAUT
peLleHne MNOoCTaBMNEeHHbIX B OOpalleHMn BOMPOCOB, HEBO3MOXHO, >anoba BoO3BpallaeTcs
rpaXxgaHUHy C pasbsiCHEHMEM ero npaBa o0O0anoBaTb COOTBETCTBYHOLLEE pELLUEHNE UMK
aencteue (6e3gencTeme) B yCTaHOBNIEHHOM Nopsake B cya.

4.6. OtBeT Ha obpalleHne noanucbiBaeTcs PyKOBOAUTENEM WUCMONHUTENBHOMO KOMUTETA
MoceneHusi, AOMKHOCTHBIM NULIOM, NGO YNONMHOMOYEHHbLIM Ha TO JIULIOM.

4.7. Ha nucbMeHHoe obpalyeHue, NoCTynuBLLIEE B UCMNOSNHUTENBHbLIM KOMUTET loceneHus
UM OOSMKHOCTHOMY §uuy, OTBET HanpaBnsieTcss no MNOYTOBOMY agpecy, YyKa3aHHOMY B
obpalueHun. B cnyyae, ecnu B NTMCbMEHHOM 0BpaLLeHnn CoaepXXnTca Npocbba HanpaBuTb OTBET
Nno 9NeKTPOHHOMY afpecy, OTBET HaNpaBfsAeTCs No 3NEKTPOHHOMY afpecy.

4.8. OTBeT Ha obpalleHue, NOCTynuBLUEE B UCMOSTHUTENbHBIM KOMUTET lNoceneHunsa nnu
AOJDKHOCTHOMY Inuuy B POpMeE 3fEKTPOHHOrO AOKYMEHTA, HanpasnsieTcs 3asiBuTtento B oopme
3MIEKTPOHHOrO AOKYMEHTa Mo agpecy 31eKTPOHHOM NOYThI, yKa3zaHHOMY B oOpalleHun, unu B
NMCbMEHHOW hopme MO NOYTOBOMY agpecy, ykazaHHOMY B obpalleHum.

4.9. TIUCbMEHHbIN OTBET Ha KONNEKTUMBHOEe obpalleHne rpaxgaH HanpasnseTcs nvuy,
yKkaszaHHOMY B obOpalleHun, B KadecTBe nosiydyatend oTBeTa WM NpeactaBuUTENs KOnsekTusa
rpaxagaH, nognucasLumx obpaweHne. Ecnv nonyyatenb oTBeTa B KOMSIEKTUBHOM OOpaLleHnn He
onpegeneH, OTBET HanpaeBndeTcsa MNepBOMYy [pax4aHWHYy B CNMCKe obpaTuMBLUMXCS
(noanucaBLnxcs), yka3aBLLEMY CBOW NOYTOBbLIN agpec, aapec ANEKTPOHHON NoYvThl NMnbo agpec
nn4yHoro kabuHeta Ha EgmHom noptane. B cny4vae, ecnu npocbba O HanpaBneHuMuM oTBeTa Ha
KONnekTnBHoe obpalleHne BblpaXeHa HeCKONbkumMu obpaTuBwmmMmca (NognmcasBLLMMUCS)
nmuammn, Konna oTeBeTa HanpaBnseTcs KaxgoMy U3 HMX MO yKa3aHHbIM UMUK MOYTOBLIM agpecam,
agpecam 9neKTPOHHOM NoYTbl NMMBOo agpecam NnYHbIX KabuHeToB Ha EanHom nopTtane.

5. MNopsagok paccMOTpPeHUA oTAeNbHbIX OOpalleHun
5.1. Mpwn nony4eHnn NnMCbMeHHOro obpalleHunsi, B KOTOPOM COAEPKATCA HELIEH3YPHbIe NMMBo
OCKOPOUTENbHbBIE BbIPAXEHWUHA, YIrPO3bl XXU3HU, 300POBbI0 U MMYLLIECTBY OOSDKHOCTHOrO nvua, a
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Takke YreHOB ero CeMbW, UCNOMNHUTENBHbLIN KOMUTET MoceneHus, BNpaBe 0CTaBUTbL obpaLleHne
6e3 oTBeTa MO CyLEeCTBY MNOCTABMEHHbIX B HEM BOMPOCOB W COOOWMUTL rpakgaHuHy,
HanpaBuBLLeEMY o6palleHne, 0 He4oMyCTUMOCTH 3r1oynoTpebneHns npaBoMm.

5.2. B cnyyae, ecnu TEKCT NMCbMEHHOro obpalleHns He nogaaeTcsl NPOYTEHNIO, OTBET Ha
obpalleHne He AaeTcsa U OHO He NOAMEXNT HarnpaBfEeHUIO Ha PaCCMOTPEHNE B rOCY4apCTBEHHbIV
opraH, opraH MECTHOro CaMOyMnpaBfEeHUs WUAN AOSMKHOCTHOMY NULy B COOTBETCTBUN C UX
KOMMeTEeHUMEN, O YEM B TEYEHMEe CeMu OHEN CO AHA pernctpaumm obpauieHus coobuiaeTca
rpakgaHuHy, HanpasmBLleMYy obpalleHne, ecnu ero ammnusa u NoYToBbIN agpec nogaarTcs
NPOYTEHNIO.

5.3. B cnyuae, ecnu B obpalleHnn rpaxaaHnHa coOepXMTCS BOMPOC, Ha KOTOPLIA eMy
HeoHOKPaTHO JaBanuchb OTBETbI MO CYLLECTBY B CBSI3U C paHee HanpaBnsieMbiMy 06paLleHmsmu,
1 Npu 3TOM B obpalleHn He NPUBOAATCS HOBble 4OBOAbLI UNN 06CTOATENLCTBA, PYKOBOAUTESb
opraHa MeCTHOro camoynpaBreHWUsl, JOJPKHOCTHOEe NMLo NMBOo ynoriHOMOYeHHOe Ha TO NMuo
BnpaBe MpUHATbL pelleHne o 6e30CHOBATENbHOCTU o4YepeaHoro obpalleHns U npekpalleHnn
Nepenuckn ¢ rpakgaHMHOM Mo AaHHOMY BOMPOCY MpWU YCrOBMKM, YTO ykasaHHoe obpalleHune u
paHee HanpasnsieMble 06paLleHNst HanpaBnsanucb B OOUH U TOT K& UCNONHUTENbHbLIA KOMUTET
MoceneHusi, N ogHOMY U TOMY XXe AOIMKHOCTHOMY nnuy. O JaHHOM peLleHun yBeaoMnsieTcs
rpaXkgaHvH, HanpaBuBLLMI obpalleHue.

5.4. B cnyyae, ecnu B NUCbMEHHOM OOpalleHVMM He YyKasaHbl haMunus rpaxgaHuHa,
HanpaBuBLLEero obpalleHune, Unm NoYTOBbIN aapec, NO KOTOPOMY A0MKeH ObiTb HanNpaBneH oTBeT,
OTBET Ha obpalleHne He JaeTcs.

Ecnn B YKa3aHHOM O6an_l,eHI/II/1 cogepXxartca cBegeHnda O noarotassiuBaeMoM,
coBepwiaemMoMm WM coBepLUeEHHOM MNpOoTUBOMpPaBHOM [dedHUMU, a TakKkKe O nuue, ero
noarotaBjmsarLwiem, coeepLiaroiem nim coesepLunBLLEM, 06anJ,eHI/Ie noanexwuTt HanpaBJieHno
B COOTBETCTBYHOLLNE KOMIMETEHTHbIE OpraHbl.

5.5. ObpawieHune, B kOTOpom obxanyetca cynebHoe pelleHne, B TeYEHME CEMU OHEN CO
OHS perncTpauum BO3BpaLLaeTCsa rpaxaaHuHy, HanpaBuBLUEMY obpalleHune, ¢ pa3bsiCHEHNEM
nopsigka obxanoBaHus 4aHHOro cyaebHoro peLueHms.

6. NpaBa rpaxpgaHnHa Npu paccMoTpeHun obpalieHus
6.1. NpaxkgaHWH Ha cTaguMmn paccMOTPEHUS ero obpalleHns MeeT NpaBo:

- NpeacTaBnNATb AOMNONHUTENbHbLIE AOKYMEHTLI M MaTepuanbl Nnbo obpallaTbcs ¢ npocboon
06 nx nctpebosaHmm, B TOM YnCIE B INIEKTPOHHON hopMmeE;

- 3HaKOMWUTbCA C [JOOKyMEHTaMM W MaTepuanamu, KacalwuMUcs paccMOTPEHUs
obpalleHusi, ecrnv 3TO He 3aTparvBaeT npaa, CBOOOAbl N 3aKOHHbIe UHTEepPeChl APYrnx nuu u
€CNN B YKa3aHHbIX AOKYMEHTax M MaTepuanax He CopepXaTcsi CBeAeHWsl, COoCTaBnsoLimne
roCcyapCTBEHHYIO UMK UHYIO oXpaHsiemyto deaepanbHbIM 3aKOHOM TaliHy;

- B Cny4ae HeobxoauMOCTH y4acTBOBaTb B paCCMOTPEHUN obpaLLleHus;
- obpawartbca c xanobon Ha MNPUHATOE NO OOpalleHWio pelleHrMe UM Ha LencTeue

(6es3pencTBre) B CBA3N C pacCcMOTpeHnemM obpalieHns B agMUHUCTPATUBHOM U (Mnn) cyaebHoM
nopsiake B COOTBETCTBUK C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunu;
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- NoJNny4aTb NMUCbMEHHbIN OTBET MO CywecCTBy NnoCTaBJ1€HHbIX B o6pau.|,eva| BOMpPOCOB;

- obpaLaTbCs ¢ 3asiBNeHeM O NpekpaLLeHU PaCCMOTPEHNUS 0GpaLLeHus.

7. TpeboBaHMA K Ka4eCTBY pacCMOTPEeHUs obpallueHUin rpaxaaH
7.1. cnonHutenbHbIN KOMUTET [NoceneHns:

- obecneunBaloT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHue
obpalleHnit rpaxaaH, B pamMKax CBOeW KOMMeTeHUWW, B criydyae HeobXxoaumMoCTu C yvacTuem
rpaxkaaH, HanpaBuBLLMX OBpaLLeHus;

- 3anpalunBatloT, B TOM 4YMCrle B 3NIEKTPOHHOM dhopMe, HeobxoanmMble ANsi pacCMOTPEHWS
obpalleHuin rpaxkaaH AOKYMEHTbI M MaTepuarnbl B rOCY4apCTBEHHbIX OpraHax, Apyrmx opraHax
MECTHOIO CaMOYNpaBfeHUss U WHbIX OOJPKHOCTHbIX NWL, 33 WCKMYEeHWEM CyaoB, OpraHoB
[A03HAHUS M OpraHoOB NpeaBapuUTENbHOrO CNEACTBUS;

- NMPUHMMALOT Mepbl, HarnpaBreHHble Ha BOCCTAaHOBMEHWE UMK 3aLUUTY HapyLUEeHHbIX Npas,
cB060 1 3aKOHHbIX UHTEPECOB rpaXkaaH;

- AT NMMNCbMEHHbIE OTBETbl NO CyLWEeCTBY MNOCTaBJIEHHbLIX BOMPOCOB, 3a WCKIMIOYEHUNEM
CnydaeB, YKa3aHHbIX B HACTOALLEM NMopAaKe;

- YBEOOMMSIIOT rpaxaaH O HanpaeneHunm ero obpalleHuss Ha pacCMOTpeHMe B
rocyAapCTBEHHbIN OpraH, ApYyro opraH MECTHOro caMoyrnpaBiieHnst N MHOMY AOSHKHOCTHOMY
Ny B COOTBETCTBMM C UX KOMMETEHLIMEN, B TOM Y/CIE B ANEKTPOHHOW dhopMe.

7.2. OcHoBHble TpeboBaHUS K KayecTBY pPacCMOTPEHUA oOpalleHnn rpaxgaH B
NCNosnHUTENbHOM KomuTeTe NoceneHus:

- AOCTOBEPHOCTb 1 06 BLEKTUBHOCTb NPEAOCTaBNAEMON rpaxgaHam nHdopmauuu;

- NONIHOTa MHAPOPMUPOBAHUSA rpaXaaH;

- yAo6CTBO U AOCTYMHOCTb MOMyYeHUs MHpopMaLuy rpaxaaHamu;

- ONepaTMBHOCTb BbIHECEHNS PeLLEHUs B OTHOLLEHWUM paccMaTpuBaeMoro obpalleHns;

- CBOeBpEMEHHOCTb pacCMOTpeHnA W HanpaBleHna OoTBeTa rpaxgaHam B Nnopsagke,
YCTaHOBJIEHHOM 3aKOHOOAaTeJIbCTBOM.

8. Nopsaok paboTbl ¢ o6paweHnaMMU rpaxaaH no akram KOppynuUMOHHOMN
HanpaBfieHHOCTU
8.1. ObpaleHus rpaxaaH no akram KoppynuMOHHON HanpaBfiEHHOCTW BKNOYaloT B ceb4
cBefeHna 0 ghakTax Koppynumm M BbiMOraTenbCTBa, HapylleHust TpeboBaHun K cryxebHomy
NOBEOEHMUIO, @ TaKKe COBEpPLUEHUS UHbIX AEAHWUA, coaepXallumx MpusHakM 3noynotpebneHus
CNY>XeOHbIM NOSNTOXXEHNEM A0SPKHOCTHLIMU NNLLaMU.

8.2. MNocne npoBefeHnsa npouenypbl NpeABapuUTENbHOINO paccMoTpeHus obpalieHus, B
KOTOPOM BbIsiBfieHa WHGOPMaLMs O BO3MOXHbIX KOPPYMNUMOHHBIX MpaBOHapyLleHnax, o6
obpalieHnn  He3aMeanuTenbHO  UHOPMUPYETCS  PYKOBOAWUTENb  OpraHa  MECTHOro



camMoyrnpaBlieHnA.

8.3. Mpwn paccMoTpeHnn obpalleHns rpaxkaaH Nno gaktam KoppynuMOHHOW HanpaBieHHOCTU
He OOnyCKaeTcsl pasrnalleHne CBefeHun, cogepKalmxcs B obpaleHusx, a Takke CBeAeHWHN,
KacaloLlMxXcs 4YaCTHOM XU3HW rpaxaaHunHa, 6e3 ero cornacuda. He sBnsetca pasrnawleHnem
CBeAEeHun, codepxawuxca B OOpalweHun, HanpaeneHne nNUCbMEHHOro obpalleHns
AOIMKHOCTHOMY IMLY, B KOMMNETEHLMIO KOTOPOro BXOAUT peLLeHne NoCTaBleHHbIX B obpaLleHnn
BOMPOCOB A0 BbIICHEHNA BCEX 06CTOATENLCTB paccMaTpMBaeMoro Bonpoca.

8.4. OG6palleHne He HanpaensieTcs B T[OCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro
caMoynpaBreHust UM AOSMKHOCTHOMY Nuuy, pelleHvne unu aencteue (6es3nencTBue) KOTopbixX
ABNSieTCS NpeaMeToM obpalLeHus.

8.5. B cnyyvasix, korga B obpalleHmum cogepkaTcs CBeieHNS O roTOBSALWEMCS, CoOBepLIaeMOM
UM COBEPLUEHHOM NPOTUBOMNPABHOM AESHUKN, a TakKe O NULE, ero roToBsiLLEM, COBEpLIAIOLLEM
U coBepLumMBLLEM, OBpaLleHne perncTpupyeTcs U HanpasnsieTca B COOTBETCTBYIOLLNIA OpraH B
COOTBETCTBUM C €ro KOMNEeTEeHUNEN.

8.6. B cnyyae, ecnu B ob6paweHnn copepxaTcss CBeAeHust O HecobnioaeHun
MYHUUMNAMNbHBIM  CryXXalmMM 00A3aHHOCTEN, OrpaHWyYeHWn W 3anpeToB, CBHA3aHHbIX C
MyHUUMNAnNbHOW cnyxbomn, a Takke TpeboBaHUM K CryxebHOMY MOBEAEHMIO, O Hanuuuu y
MYHULMNAMNbHOMO CRy’Kallero fMYHOM 3auHTEepecoBaHHOCTU, KOTopasi NpuMBOOUT WAW MOXET
NMPUBECTN K KOHMIUKTY MHTEPECOB, O BO3HUKHOBEHWWN KOHMNWKTA MHTEPECOB, O BO3MOXHOM
COBEpPLUEHUN  MyHULMNAmNbHbIM  CRAYXalWMM  OPYrMX  KOPPYMUWOHHbIX  MpaBOHapyLUEHUN,
obpalleHne HanpasnseTcsd Of1I9 PacCMOTPEHUA U MPUHATUA peLlleHuss B KOMMUCCUIO MO
cobniogeHuto  TpeboBaHMN K CcAyXebHOMY MOBEAEHVMIO MYHULMNANbHbIX CRyXawmx W
yperynmpoBaHuIO KOHMNNKTa MHTEPECOB B OpraHax MeCTHOro camoynpasneHms MamazbILCKoro
MyHUUMMNanbHOro panoHa (ganee - Komuceuns).

8.7. OTBeT rpaxaaHuHy Mo CYLIECTBY BOMPOCOB, MOCTaBMEHHbIX B OBOpalleHun, OOImKeH
coaepkaTb MHopMaLMIO O pe3ynbTaTax NPOBEAEHHbIX MEPONPUSATUIA 1 NPOBEPOK, O PeLLUEeHNsX
Komucecnn, a Takke MHOpMauUMlo O MPUHSATBIX Mepax, B TOM YuChe O MPUMEHEHUM K
MyHULUMNANbHOMY CryXalemy Mep OTBETCTBEHHOCTM, NM6o 06 OTCYTCTBMM OCHOBaHWA ANst
npoBeAeHNsi MPOBEPKM U O HE NMOATBEPXKAEHMMN (haKTOB KOPPYNLUUN.

9. lNpoBeaeHMe NUYHOro Npuema rpaxagaH
9.1. JlnyHbIN NpueM rpaxagaH B UCMONHUTENbHOM KOMUTeTe loceneHns ocyllecTBrseTcq
X PyKOBOOUTENSMU U YNONTHOMOYEHHBIMU Ha TO NULAMK, eXXeHedernbHO No BTopHMKaMm, ¢ 14.00
Yyacos Ao 16.00 yacos.

9.2. lpn nNUYHOM nNpuemMe rpaxaaHWH npeabaBnseT AOKYMEHT, YOOCTOBEPSOWNA ero
NINYHOCTb.

9.3. CoaepxaHue yCTHOro obpalleHnsa 3aHOCUTCH B KAPTOYKY JIMYHOro npuema rpaxaaH. B
criyyae, €Cnu W3NOXEeHHble B YCTHOM obpalleHnn akTbl 1 0BCToATENbCTBA SABMASAKOTCA
O4YEBMAOHLIMU MU He TpebylT LONONHUTENbHON MPOBEPKM, OTBET Ha obpalleHne C cornacus
rpaxxgaHuHa MoXeT BbITb AaH YCTHO B X04e NMYHOro NpuemMa, 0 YeM enaeTcs 3anvcb B KapToudke
NIMYHOTO NpuemMa rpaxgaHuHa. B octanbHbIX criydyasx gaeTcsl MMCbMEHHbIN OTBET MO CYLLECTBY
nocTaBneHHbIX B 06palleHnn BOnpoCcoB.

9.4. MNcbMeHHbIE O0pallleHUs rpaxkaaH, NPUHATbIE B Xo4e NUYHOro npuema, noanexart
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perncTpauumn n pacCMOTPEHMIO B NOPSAKE U CPOKM, YCTAHOBIEHHbIE HAacTosALWMM [Nopsiakom.

9.5. lNpaBom Ha BHeOYEPELHOW NUYHLIM NPUEM B OpraHax B AHW W Yacbl, YCTAHOBIIEHHbIE
ANa NUYHOro npuema rpaxgaH, obnagatT wHBanuabl |, |l rpynn, getu-uHBanugbl n nuua,
CONpoBOXAaloLLne Takux OeTeun.

B cnyyae, ecnn npaBoM Ha BHEOYEPEOHOM IMYHLIM NPUEM OOHOBPEeMEHHO obnagatoT
HEeCKOJbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCcyLLeCTBNAeTCs B NOPSAKE UX ABKM HA NNYHbIN
npuem.

MpaBom Ha NepBOOYEPEHOM NIUYHbIVA MPUEM B OpraHax B IHW U Yacbl, yCTAHOBMEHHbIE NS
NMYHOrO NpMeMa rpaxpgaH, obrnagatoT:

1) BeTepaHbl Benukon OTtevecTBeHHOW BOWHbI, ['epon Poccunckon depepaumun, Nepou
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctunyeckoro Tpyaa,
"epoun Tpyna Poccuinckon ®egepaummn, BeTepaHbl 60eBbIX AENCTBUN,

2) peTtu-cmpoThl, AeTn, ocTaBlmecs 6e3 nonevyeHna poauTenen, nuua us vuicna geten-
CUPOT M OgeTen, ocTaBumnxcs 6e3 nonevyeHnss poauTenen, a Takke UX 3aKoHHbIe NpeacTaBuUTeNn
U npeactaBuTenn, ecnu oHuM obpallalTca No Bomnpocam, CBsI3aHHbIM C obecrneyeHnem u
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUxX AeTeN,

3) 3aKOHHbIE NpeacTaBuTenNn U npeacTasutTenu nHeanugos |, Il rpynn, geten-nHBanuaos,
€CInn OHM obpalLalTca No Bonpocam, CBA3aHHbIM C obecrnevyeHnemM 1 3alnTon npae N 3aKOHHbIX
WHTEepecoB NHBaNNAoB, AeTEN-UHBANNOOB,

4) rpaxgaHe, NpuwlieLlne Ha npMem ¢ AeTbMW B BO3pacTe A0 Tpex neT.

B cnyuyae, ecnu npaBom Ha nepBOOYEPEHON NIMYHLIM NPUEM OOHOBPEMEHHO obnagaroT
HECKOSbKO rpaxgaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNSeTCs B NOPSAKE UX ABKM HA NNYHbIN
npuem.

10. OTBeTCTBEHHOCTb 3a HapyLwieHue HacToswero lNMopsaaka
10.1. [JOSMKHOCTHblIE Nuua, BUHOBHbIE B HapyweHun HacTtosiwero [lopsgka, HecyT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAATENIbCTBOM.

Mpunoxexne N 2
o1 19.07. 2024 rona N 66

Mopspok npoBegeHUs aHanusa, NOCTYNMBLUMX OOpalleHMi rpaxaaH B UcnonHutenbHOM
KoMuTeTe YpMaH4YeeBCKOro cefibCKoro noceneHnsa MamagbIlCKOro MyHMLMNanbHOro
panoHa

1. HacTtosawwmn MNopsaaok paspabotaH Bo ncnonHeHne 3akoHa Pecnybnukn TatapcTaH ot 12
mas 2003 roga N 16-3PT "O6 obpaweHusax rpaxgaH B Pecnybnuke TaTapctaH" wu
yCTaHaBnmBaeT npouenypy obobwieHmsa n aHanusa, noctynuMBlUMX ObOpalleHun rpaxgaH B
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YpMaH4yeeBCKUIM CESNbCKUN NCMONHUTENbHLIN KOMUTET MamabILLCKOro MyHUUMNAaneHOro panoHa
(oanee - ucnonHuTenbHbIN KOMUTET NoceneHns).

2. Ananua obpalweHun, nNOoCTYyNMBLUMX B WCMOMHUTENbHbIN koMUTeT [locenenus,
OCYLLECTBMSAETCA C y4eTOM MOCTYNUBLUMX 3a COOTBETCTBYHOLUMA nepuog obpalieHui, B TOM
yucne: B NMCbMeHHOM bopme, B OopMe 3MEKTPOHHBLIX COOOLLIEHNI, HAanNpaBnNeHHbIX B VIHTepHeT-
npuemMHyto nMbo Mo SMEKTPOHHOW MOYTE, B XO4Ee JIMYHOro npuema rpaxgaH, no tenedgoHy
"ropsiyen NnHUK", 3aperncTpupoBaHHbIX B EQMHON MEXBELOMCTBEHHOM CUCTEME STIEKTPOHHOIO
AOKYMEHTOO60pOTa OpraHoB rocygapCcTBeHHON Bnactu Pecnybnuku TaTapctaH "OnekTpoHHoe
MpaBuTEnbCTBO".

3. AHanua noctynusLUMX obpalleHni ocyulecTenseTca 1 pas B roa.

4. AHann3 obpalleHnn OOrmKeH coaepXaTb UHGOPMauUK O KONMYecTBe MOCTYNUBLUKX,
nepeagpecoBaHHbIX U PACCMOTPEHHbLIX MUCbMEHHbIX obpaleHun B OpMe 3MEKTPOHHOro
AOKYMeHTa, 0 MecTax, OHSX W 4Yacax npuvema rpaxgaH, O KONUYecTBe rpaxaaH, NPUHATLIX
PykoBogutenem wucnonHutenbHoro komuteta [loceneHns Ha nMYHOM Npueme, JIMYHOM
Bble3gHOM rpueme, O TemMaTuke obpalleHuin, MNPUHATBIX MO pesynbTaTaM pPacCMOTPEHUS
obpalleHnin mep, B TOM Ymcrie MHpopMaunio O NPUHATLIX HOPMATUBHO-MPABOBLIX N UHbIX aKTOB
(Mpn Hanuuun).

5. AHanua, noctynuBlUMX oObpalleHun rpaxnaH SBrsSeTCA OTKPbITOWM WHGopMauunen,
pasmellaeTcs Ha cneumanbHbIX MHPOPMALMOHHBIX CTEHAAX, PACNOSIOXKEHHbIX Ha TEpPUTOPUM
HaceneHHoro nMyHKTa: ceno YpmaHyeeBo, yn.MonogexHas, 4.17, pa3MecTuTb Ha cauTe
MamafbILLCKOro MyHUUUNanbHOro panoHa B MHAOPMAaLMOHHO-TENTIEKOMMYHUKALUWOHHON CceTu
"InTepHeT".

6. ,D,OJ'I)KHOCTHbIe Jimua, BMHOBHbIE B HapyleHUn HacTtoduwlero nOpFI,D,Ka HEeCyT
OTBETCTBEHHOCTb, NpeayCMOTPEeHHYIO 3aKOHOAAaTEIbCTBOM.



