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Mopsigok paccmoTpeHnst obpalleHus rpaxaaH B cnonHutenbHoM komuteTe CyHbCKOro
cenbckoro noceneHMs MamagbiCKOro MyHMUMNanbHOro pamoHa v Nopagok nposeaeHus
aHanusa nocTynueLLMX obpaLLeHni

B cootBeTctBUM ¢ PepepanbHbiM 3akoHOM oT 2 maga 2006 r. N 59-03 "O nopsgke
paccMoTpeHus obpalleHnsa rpaxkaaH Poccunckon  Pegepaumn”, 3akoHoMm Pecnybnukm
TaTtapctaH ot 12 masa 2003 r. N 16-3PT "O6 obpalleHusax rpaxkgad B Pecnybnuke TatapctaH",
paccMmoTpeB NpeacTtasneHne Mamagbiickon npokypaTypbl oT 08.05.2024 r. N 02-08-03-2024,
VicnonHuTenbHbIN komuteT  CyHbCKOrO  CefibCKOro nocenexnus Mamapgbiickoro
MyHuUuunanbHoro panoHa Pecnybnukn Tatapctan NMOCTAHOBIAET:

1. YTBEpanTb:

- MNopsgok paccMmoTpeHnsa obpaluennin rpaxgaH B AicnonHutensHoMm komuteTe CyHbCKOro
cenbckoro noceneHmsa MamagbiwcKoro MyHuumnanbHoro panoH (Mpunoxexve N 1);

- Nopsigok NpoBefeHNs aHann3a NOCTyNMBLUMX obpalleHun rpaxaaH McnonHuTensHom
komuTeTe CyHbCKOrO CemnbCKoro noceneHnss MamagpiWCKOro MyHWUMNanbHOro panoH
(MpunoxeHue N 2).

2. HasHaunTb OOMKHOCTHLIM NULIOM, OTBETCTBEHHbLIM 3a CBOEBPEMEHHYHO PerncTpaumio,
KOHTPOSb UCMOMHEHMST MUCbMEHHbIX U YCTHbIX 0BpalleHuin rpaxgaH, NocTynuBLLUMX B agpec
WcnonHutenbHoro komuteta CyHbCKOrO  CENbCKOro noceneHus MamapgplLckoro
MyHMLMNAnNbHOro pavioHa nocpeacTBOM TMOYTOBOW CBSI3W, B CUCTEME 3NEKTPOHHOMO
AOKyMeHToobopoTa, 4yepe3 WHTEepHEeT-MPUEMHYD MYHULMMNANbHOIO pailoHa, C  NUYHOro
npuema, no TenedgoHy 3aMecTUTensi PyKoBOAMTENSI UCMIONHUTENBHOrO KOMUTETA NOCENEeHus.

3. O6HapopoBaTb HacTosllee MOCTaHOBEHME Ha chneumanbHbiX MHOPMAaLMOHHBIX
CTeHAax, pPacrofioXXeHHbIX Ha TeppuTopum noceneHus, pasmectutb Ha "OdpmumanbHom
noptane npasoBon MHgopmaumm Pecnybnukn TaTtapctan" (PRAVO.TATARSTAN.RU) u Ha
cante MamagbILCKOro MyHMUMNanbHOro pamoHa B MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOW
cetn "HTepHeT".

4. Hacrtosiwee nocTtaHOBNeHMe BCTynaeT B cuny nocne ero oduumanbHoro
obHapoaoBaHus (onybnvkoBaHus).

PykoBoguTesnib UCNOMHUTENBHOIO KOMUTETa
CyHbCKOro  CenbCKOro noceneHns
Mamapgbiwckoro MyHuuunansHoro panoHa PT: M.®.Canaxos
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MpunoxeHne N 1
K MOCTaHOBIIEHMIO
oT 19.07.2024 roga N 13

NMOPAOOK paccMoTpeHnsa obpallueHnMn rpaxaaH B
UcnonHutenbHom komutete CyHbCKOro cenbcKkoro noceneHnsa MamaabIlCKOro
MYHMLMNanbHOro pamoHa
1. O6wme nonoxeHus

1.1. Hactosawmn MNopsgok paccMoTpeHnsa obpalueHunin rpaxaaH B CyHbCKOM CenbCKOM
NCNOSNTHUTENbHOM KoMmUTETE MamagbIWCKoro MyHuuuMnanbHOro parnoHa (ganee - lNMopsigok)
yCTaHaBnMBaeT npasuna npyema, ydeta, permctpaumm, pacCCMOTPEHUS NMUCbMEHHbIX W YCTHbIX
obpauueHunn rpaxxaaH Poccunckon ®enepaumn.

MonoxeHna Hactosiwero llopsgoka pacnpocTpaHATCA Ha Bce OOpalleHus, KoTopble
noanexatT pacCMOTPEHUIO B Nopsaake, yctaHoBneHHoM PeaepanbHbiM 3akoHOM 0T 2 Magd 2006
r. N 59-03 "O nopsiake paccMoTpeHusa obpauleHus rpaxaaH Poccuinckon Pepepauun”,
3akoHoM Pecnybnukn Tatapctad o1 12 mas 2003 r. N 16-3PT "O6 obpalueHusax rpaxkaaH B
Pecnybnuke TatapctaH".

1.2. paxgaHe BnpaBe obpawatbCs C NpeanoXeHusamMu, 3aaBrneHnamu, xanobamm Ha
rocyaapCTBeHHbIX A3blkax Pecnybnukn TaTapcTaH, pOAHOM 3blke Unu Ha nobom apyrom
A3blke Hapogos Poccunckon denepaumm, KOTopbiM OHM BriagetoT. OTBETbl Ha NpeasioXKeHns,
3aaBneHnsd, xanobbl rpaxxaaH JarTcs Ha a3blke obpalleHns. B cnyvyae HEBO3MOXHOCTU AaTb
OTBET Ha A3blke obpaLleHnst UCNOSb3YTCA rocygapCTBEHHble A3blkn Pecnybnuku TaTapctaH.

1.3. [lucbmeHHble obOpaweHna rpaxgaH noctynailoT B CyHbCKUW  CENbCKUM
WUCMNOMHUTENbHbLIN KoMuTeT MamapgbliLckoro MYHULMNANBHOro panoHa (nanee-
NCMONHUTESNbHbIN KOMUTET oceneHns) B BUAe NpeanoxXeHnin, 3asaBneHnn n xxanoo.

1.4. ObpaweHne rpaxgaHuHa, U3noXXeHHoe B NMCbMEHHON ddopMe, AOIMKHO coaepXaTb
nmMbo HaMMeHOBaHME WCMONHUTENbLHOrO KomuTeTa [loceneHns, B KOTOPLIN HanpaBnsaeTcs
nMcbMeHHoe obpalleHne, nmbo amunuio, UMsi, 0TYECTBO COOTBETCTBYHLLEINO JOMMKHOCTHOrO
nvuya, NMbo OOMKHOCTb COOTBETCTBYIOLWErO NULA, a Takke CBOK haMUnuio, UMsi, OTYECTBO
(nocnegHee - Npy HaNM4YMK), NOYTOBLIN agpec, N0 KOTOPOMY AOSPKHbI ObITb HAanNpaBreHbl OTBET,
yBeAOMMNEHNEe O nepeagpecaunm obpalleHus, U3NoXeHue CywecTBa npeanoXxeHus,
3as1BreHns Unn xanoObl, IMYHYO NOANUCHL 3asBuTend u gaty. B cnyyae HeobxogmMmocTtn K
NMMCbMEHHOMY ObpaLLeHUIO NpunararnTcsa AOKYMEHTbI U Matepuansl MO0 Nx Konuu.

1.5. Ob6paLueHne, nocTynmeLlee B POPME 3MEKTPOHHOIO AOKYMEHTA, OOMMKHO coaepaTb
N3NOXEeHUe cyllecTBa NpenniokeHus, 3asdBreHns Unu xanobbl, pamununio, nms, oT4ECTBO
(nocnegHee - Npu HanU4uuMu) rpaxgaHnHa, agpec 3NEKTPOHHOW NoYThbl NMBO agpec NMYHOro
kabuHeTa Ha EgmMHoOM nopTane, ecnvn oTBET JOMMKEH ObiTb HanpasrieH B (OpMe 3fIEKTPOHHOIo
AOKYMEHTa, 1 NOYTOBbLIN aapec, ecnun OoTBET JOSMKEH ObiTb HanpaBneH B NMCbMEHHON hopMe.
["paxkgaHvH BNpaBe NPUoXnTb K TakoMy obpalleHnto Heobxoanmble AOKYMEHTLI U MaTepuansl
NN UX KONnn B NMCbMEHHOW bopMe.

2. NMpwem 1 nepBuYHas obpaboTka obpaLleHun
2.1. TpneM nNUCbMEHHbIX ODOpalleHUin HenocpeacTBEHHO OT rpaxdaH MNPOM3BOAUTCS
AOIMKHOCTHBLIM NTMLOM, OTBETCTBEHHbIM 32 paboTy ¢ 06paLLEeHNAMN rpaXKaaH.

2.2. [IomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ obOpalleHnaMU rpaxkaaH:

- NpoBepAeT NnpaBUIbHOCTb agpecalnn KoppecnoHaeHUunn n LenoCTHOCTb YNaKOBKU,
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- BCKpblBaeT KOHBEPTbl, MPOBEPSIET HanMyne B HUX [OOKYMEHTOB (pasopBaHHble
AOKYMEHTbI MOAKNEeNBalOTCS), CKpenssieT TEKCT NMCbMa C KOHBEPTOM;

- CHUMaeT Konnun C MnocCTyrnunBLUNX OPUTMHANOB AOOKYMEHTOB WU HalpaBlAeT yKa3aHHble
OOKYMEHTbI 3aKa3HbIM NMNCbMOM TrpaXXgaHuHy.

2.3. Ob6palyeHuns, nocTynuBLLIME NO MHAOPMALMOHHO-TENEKOMMYHMKALMOHHBIM CETAM
o6Lero nonb3oBaHWs, B TOM Yucne rno cetn MHTepHeT, NPUHUMAIOTCS OOSPKHOCTHLIM JIMLOM,
OTBETCTBEHHbLIM 3a paboTy ¢ obpalleHuamMu rpaxaaH. JanbHenwasa padoTta ¢ obpaleHmamn,
NOCTYNMBLUMMM NO MHAOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CETSIM 06LLero nofnb3oBaHus, B
TOM 4ucrie no cetn WHTepHeT, OCyLLeCTBMASETCA aHanorm4yHo paboTe C NUCbMEHHbIMU
obpalleHnamu.

3. Perucrpaumsa noctynuBLUUX oOpalleHum
3.1. O6paweHns rpaxnaH, nocTynuBwMe Ha OyMaXHOM HocuTene wunm no
NHPOPMaLNOHHO-TENEKOMMYHUKALMOHHBIM CETSIM 06LLero nonb3oBaHWs, B TOM YMCe No ceTu
NHTepHeT, noanexart o0si3aTenbHOW perucTpaumm B TeYeHue Tpex [OHEW C MOMEHTa
NOCTYNMEeHUs.

3.2. MNocTtynueLume obpalleHnsa pernctpupytoTcs B EQMHON MexxBeJOMCTBEHHOM CUCTEME
3NEKTPOHHOro A0KYMeHToobopoTa.

3.3. [JomKHOCTHOE N0, OTBETCTBEHHOE 3a paboTy ¢ obOpalleHNaMUN rpaxaaH:

- Ha NMUEBON CTOPOHE MEepBOro NucTa nMMcbMa B MPaBOM HWKHEM CBOOOAHOM yriy
NPOCTaBMsIET PEerncTpaumoHHbIA  WITaMmn, PEerucTpauMOHHbI HOMep [dOKyMeHTa M pJata
peructpaumun. B cnydae, ecnu MecTo, nNpeaHasHauyeHHOe ANS LTamna, 3aHSATO TEKCTOM
nMcbma, WTamMn MoXeT OblTb NPOCTaBeH B MHOM MecTe, obecneynmBatoLLeM ero npodTeHue,
KpoMme NeBOro BEPXHEro yrna nucbma;

- npoBepsieT obpalleHne Ha MOBTOPHOCTb. B cnyyae, ecnu obGpalleHne NOBTOPHOE,
AenaeT COOTBETCTBYIOLLYIO CBA3KY B EOMHOM MeXBEAOMCTBEHHOW CUCTEME 3NEKTPOHHOro
AOKyMeHTO060opOoTa C NepBUYHBIM OOpaLLeHMEM;

- B perncrtpaumoHHon kapTe EOMHON MeXBEOOMCTBEHHOM CUCTEME 3NEKTPOHHOrO
AOKYyMeHToobopoTa ykasbiBaeT hamunuvio, UMs, OT4eCTBO (B cCriydyae, ecrnv UmMs U oT4EeCTBO
HEN3BECTHbI, YKa3blBaeT MHMLUMArbI) rpaXgaHUHa B UMEHUTENBHOM Nagexe 1 ero NoYToBbIv U
(Mnn) BNEeKTPOHHbLIN (B Cryvyae Hanuyusa) agpec;

- €CInM NCbMO NoAnncaHo AByMs 1 6onee aBTopamu, permcTpupyeT TOro U3 HUX, B agpec
KoToporo fomkeH ObiTb HanpasneH oteeT. [Npyn 3TOM B permctpaumMoHHOM Kapte EamHoun
MEXBEJOMCTBEHHON CUCTEME 3MEKTPOHHOrO AOKYMEHTOO60opOoTa B COOTBETCTBYIOLWEM Mone
OoTMeYaeTCs NpU3HaK KONNEKTUBHOIO obpaLleHns;

- yKa3bIBaeT coumnanbHOe NOMOXKEHNE 1 NIbrOTHYHO KaTeropuio (Npy HanNnUYnn) rpaxaaHunHa;

- 0oTMevaeT cnocob gocTaBku obpalleHus (novta, HapoOYHO, NMNYHO U T.N.);

- KpaTKO (hopMynmpyeT CyTb NPeAoXeHUs, 3asiBrEeHNs U xanobbl.

3.4. PesynbTtatoM BbINOMIHEHNSA npoueaypbl ABNSETCA peructpauvs obpalleHus ¢

NMPUCBOEHNEM BXOAsLLEro Homepa B EOWHOM MeXBeOOMCTBEHHOW CUCTEME 3MEeKTPOHHOro
AOKymeHToobopoTa.



4. PaccmoTpeHune obpawieHumn
4.1. OOGpalleHne, MOCTyNUBLUEE B WCMNOMNHUTENbHbLIN KoMUTeT [loceneHus unu
AOIMKHOCTHOMY NMLy, NOANEeXuT obs3aTenbHOMY PacCMOTPEHUI0, CPOK PacCMOTPEHUS - B
TeYeHue TpMauaTh OHEN Co OHS ero permcTpaumm.

4.2. B MCKNOUNTENbHbIX CNy4asix, a Takke B Criy4ae HanpaBreHUsi UCMONHUTENbHbLIM
koMuTeToM NoceneHust B yCTaHOBNEHHOM NOpsiAKe 3anpoca o NpeocTaBneHn HeobXxoanMbIX
ANsi pacCMOTpeHust obpalleHnsi JOKYMEHTOB M MaTepuarioB B rOCYAapCTBEHHblE OpraHbl,
ApYrue opraHbl MECTHOrO CamMoOyrnpaBieHUst U MHbIM OOJHKHOCTHBIM fuaM, pyKoBOAWUTEIb
NCNONMHUTENbHOrO KomuTeTa NoceneHns Bnpaee NPOANUTL CPOK PacCMOTPEeHUsi obpalleHus,
HO He Oonee 4YeM Ha TpuauaTb OHEW, YyBEOOMWMB O MPOASIEHMN CPOKa €ro paccMOTPEHWs
rpaxkgaHuHa, HanpaBuBLLEro obpalleHue.

4.3. NMnucbmeHHOe obGpalleHne, coaepxallee BOnpocChl, pelleHne KOTopbiX He BXOOUT B
KOMMNETEHUMIO  UCMONMHUTENBHOrO KomuTeta [loceneHma wnn  OOMKHOCTHOrO  nuua,
HanpaBfisieTca B Te4YeHne ceMu OHEN CO OHSA perncrtpaumm B COOTBETCTBYHOLLMK OpraH unu
COOTBETCTBYHOLLEMY [AOSMKHOCTHOMY INULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pPELLUEHME
nocTtasrfeHHbIX B obpalieHMM BOMPOCOB, C YyBeLOMJSIEHMEM TrpaXOaHWHa, HarnpasBuBLUETO
obpalleHne, o nepeagpecaummn obpalleHnsi, 3a UCKITIOYEHNEM Cy4Yasi, YKa3aHHOro B MyHKTe
5.2. HacTosiwero MNMopsgka.

4.4. TlucbmeHHoe obpalleHne, coaepxallee uHpopmMaumio 0O dakTax BO3MOXHbIX
HapyLleHun 3akoHoaaTenbcTBa Poccunckon degepaumm B chepe murpaumm, HanpaeBnseTcs B
TeyeHne NAaTM QHEN CO OHS perncrTpaumm B TepputopuarnbHbii opraH deaepanbHoro opraHa
NCMNONHUTENbHOW BNacTu B cpepe BHYTPEHHUX AEN U BbICLLEMY LOIMKHOCTHOMY NnLy cybbekTa
Poccuinckon depepayunm (pykoBoguTento BbICLLEro NCMNOMHUTENBHOIO opraHa
rocygapcrtBeHHom BracTtu cybbekta Poccuiickon denepaumm) ¢ yBegoMIIEHMEM FpaXaaHuHa,
HanpasuBsLLero obpallyeHue, o nepeagpecaunmn ero obpalleHms.

4.5. 3anpelwaeTca HanpaBnATb kanoby Ha pacCMOTPEHWE B roCygapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOYMNpPaBIiEHNA WM LOMMKHOCTHOMY MLy, PelleHMe Wnn JOencTBue
(6e3pencTBme) koToporo obxanyeTcs.

Ecnu B cBA3M ¢ 3TMM 3anpeToM HanpasneHune xanobbl B roCyJapCTBEHHbIM OpraH, opraH
MECTHOro CaMOyrnpaBfeHnUst UNU OOIDKHOCTHOMY NULy, B KOMMETEHLUMI KOTOPbIX BXOAMT
peleHne nocTaBrfieHHbIX B obpalleHMM BOMpPOCOB, HEBO3MOXHO, Xanoba Bo3BpalljaeTcs
rpagaHUHy C pasbsCHEHWEM ero npaBa obkanoBaTb COOTBETCTBYHLLEE PeELUeHME WK
Aencteue (bes3gencTeme) B yCTaHOBIEHHOM Nopsaake B cy.

4.6. OTBeT Ha o6pau_|,eHV|e noanncbiBaeTca pykosogutenem NCnosiHNTesIbHOro KOMmTeTa
MoceneHnsa, 4OMKHOCTHLIM NULIOM, 6O YNOJIHOMOY€HHbLIM Ha TO JIMLIOM.

4.7. Ha nucbMeHHoe obpalleHune, NOCTyNMBLLEE B UCMONMHUTENbHbLIM KOMUTET [loceneHns
UM OOSMKHOCTHOMY 5uuy, OTBET HanpaBnseTcs no MOYTOBOMY ajpecy, yKa3aHHOMYy B
obpawieHnn. B cnyyae, ecnu B NUCbMEHHOM OOpalLeHUn coaepxuTca npocbba HanpaBUTb
OTBET NO 3NEKTPOHHOMY afpecy, OTBET HaNpaBnsgeTCs No ANEeKTPOHHOMY afpecy.

4.8. OTBeT Ha obpalleHne, NOCTyNuBLLIEE B UCMOSTHUTENbHbBIA KOMUTET NoceneHnsa nnu
OOJDKHOCTHOMY nuly B hOpMe 3MEeKTPOHHOro JOKYMEHTA, HanpasriseTcsa 3aaBUTesNo B popme
3MIEKTPOHHOrO AOKYMEHTa MO aapecy 3MeKTPOHHOM MOYThl, YKkadaHHOMY B obpalieHun, nnu B
NMCbMEHHOW hopme Mo NOYTOBOMY agpecy, ykazaHHOMY B obpalleHum.

4.9. TInCbMEHHbIN OTBET Ha KONMNEKTUBHOEe obpallieHne rpaxgaH HanpasnseTcs nuuy,
yKkaszaHHOMY B obpalleHnn, B KayecTBe nory4vaTtens oTBeTa unv npeacrtaBuTens KonmnekTmea



rpaxgaH, noanucaswmnx obpalleHve. Ecnn nonyyatens oTBeTa B KOMMEKTMBHOM obpalleHumm
He onpeaeneH, OTBET HanpasBnseTca MNEepBOMY rpaaaHuWHy B Cnucke obpaTmBLUMXCS
(noanucaBwKnXcH), ykasaBLleMy CBOM MOYTOBLIM agpec, agpec 9MNEeKTPOHHOM MoyTbl NMbo
agpec nuyHoro kabuHeta Ha EguHom noptane. B cnyyae, ecnu npocbba o0 HanpasneHun
OoTBeTa Ha KONMEeKTMBHOe obpalleHne BblpaXeHa HeCKONbKUMKM  obpaTuBLLUMMUCA
(noanucaBWMMKUCS) NULAMKM, KOMKSA OTBETA HANPaBsAeTCs KaxXaoMy U3 HUX MO YKa3aHHbIM MU
NnoyToOBbLIM agpecam, agpecaM 3feKTPOHHOW NouYTbl NMMBO agpecam NUYHbIX KabUHETOB Ha
EaonHom noptane.

5. MNopsapok paccMOTpeHUA oTAeNbHbIX OOpaLleHun
5.1. MNMpn nony4eHnn NUCbMEHHOro obpalleHns, B KOTOPOM coAepXaTCcs HeLeH3ypHble
nMbo ocKopOUTENbHbIE BbIPAXEHUS!, Yrpo3bl XN3HW, 340POBLI0 U MMYLLECTBY AOMKHOCTHOMO
nvua, a Takke YNeHOB ero CemMbM, UCMONHUTENbHBLIN KomuTeT Nocenenns, BnpaBe OCTaBUTb
obpalleHne 6e3 oTBeTa MO CyWEeCTBY MOCTaBfIEHHbIX B HEM BOMPOCOB M COOBLWNTL
rpaXxgaHuHy, HanpasmBLUEMY obpalleHne, 0 HegoNyCTUMMOCTU 3N0ynoTpebneHns NpaBoM.

5.2. B cnyyae, ecnu TEKCT MMCbMEHHOIO obpalleHns He NoaAAaeTCsl MPOYTEHMIO, OTBET Ha
obpalleHne He [aeTcs M OHO He TOANEXUT HanpaBleHWlo Ha pacCMOTpeHue B
roCyAapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBfeHUst UNU OOSMKHOCTHOMY nuvuy B
COOTBETCTBUM C WX KOMMETEHUMEN, O YeM B TeYeHWe CemMu [OHel CO [OHS perncrpaumu
obpalleHus coobliaeTca rpaxaaHuHy, HamnpaBuBLLUEMY OGpalleHue, ecrnv ero hamunus u
MOYTOBLIN aapec NoAAaTCS NMPOYTEHUIO.

5.3. B cnyyvae, ecnu B obpalleHnm rpaxxgaHnHa coaepXXmMTcsa BOMNPOC, Ha KOTOPbIN eMy
HEeO4HOKPaTHO JdaBanucb OTBETbl MO CywecTBY B CBA3M C paHee HarnpasnisgemMbiMu
obpaLleHnamu, 1 npu 3TomM B obpallieHn He NPUBOASTCHA HOBblE AOBOAbI UM 0BCTOATENLCTBA,
pykoBOOMUTENb  OpraHa  MEeCTHOro  camMoynpaBneHusi,  OOSMKHOCTHoe  nmuo  nmbo
YNOMHOMOYEHHOE Ha TO NMLO BrpaBe NPUHATb pelleHne o 6e30CHOBaTENbHOCTM OYepesHOro
obpalleHnsa n npekpawleHn nNepennckn ¢ rpaxxgaHMHOM no AaHHOMY BOMPOCY Mpu YCroOBUN,
YTO yKaszaHHOe obpalleHue n paHee HanpasnsieMble obpalleHns HanpaBnsanUCb B OAMH U TOT
e MUCNOSTHUTENbHbIA KoMUTET oceneHns, unm ogHoMy 1 TOMY Xe OOSMKHOCTHoMY nvuy. O
AAHHOM peLleHnn YBeLOMNAETCA rpaXaaHuH, HanpasusLLMIA obpalleHue.

5.4. B cny4ae, ecnu B NMUCbMEHHOM OOpalleHMn He ykasaHbl hamunms rpaxgaHuHa,
HanpasuBLLero obpalleHne, Unn NoYTOBbLIM agpec, N0 KOTOPOMY AO0SMKeH ObITb HanpasneH
OTBET, OTBET Ha obpalleHne He gaeTcs.

Ecnn B ykasaHHOM oOpalleHun coaepXaTcs CBedeHuMst O MNoAroTaBMBaeMoM,
COBEPLUAEMOM WM COBEPLUEHHOM MPOTUBOMNPABHOM [EesHUW, a Takke O nuue, ero
NMOAroTaBNMBalOLLEM, COBEpPLUAOLLIEM UMW  COBEepLUMBLLUEM, oOOpalleHue  noanexuT
HanpaBIeHNIo B COOTBETCTBYHLLIME KOMNETEHTHbIE OpraHbl.

5.5. ObpallieHne, B KOTOPOM 0BXanyeTcs cyaebHoe pelleHne, B Te4eHe CeMu OHel co
[IHA perucTpaummn Bo3BpallaeTcs rpaxaaHuHy, HanpasuBLleMy obpalleHne, ¢ pa3bACHEHNEM
nopsiaka obxanosaHus 4aHHOro cyaebHoro peLlueHus.

6. NpaBa rpaxxgaHMHa Npu paccMoTpeHun obpalieHuns
6.1. MpaxxgaHWH Ha cTaauMmn paccMOTPEHUS ero obpalleHns MeeT Npago:

- NpeacTaBnATb OOMNOMHUTENbHbIE AOKYMEHTbl M MaTtepuanbl nnbo obpawaTtbca C
npocbbor 06 nx nctpeboBaHMM, B TOM YNCHE B ANIEKTPOHHON hopME;

- 3HaKOMUTbCS C [OOKYMeHTamMy W MaTepuanamu, KacalWwuMUcs pPacCMOTPEHMS
obpalleHusi, ecrnv 3To He 3aTparMBaeT npaea, cBOOOAb! U 3aKOHHbIE MHTEPECHI APYIUX NUL U



€CNM B yKa3aHHbIX OOKYMEHTax M MaTepuanax He COAepXaTCsi CBeAEeHMWsl, COCTaBnsoLme
rOCY4apCTBEHHYIO UMM MHYIO OXpaHSeMyto peeparnbHbIM 3aKOHOM TalHy;

- B Cny4ae HeobxoauMOoCTH y4acTBOBaTb B paCCMOTPEHUN 0BpaLLeHus;

- obpawaTtbca ¢ xanobon Ha NpuHATOe Mo ObpalleHuI0 peLleHne UM Ha AenCTBue
(6e3pencTBme) B CBA3KN C pacCMOTPEHNEM 0BpaLleHns B agMUHUCTPATUBHOM U (M) cyaebHoMm
nopsiake B COOTBETCTBUM C 3akoHOAaTenbCcTBOoM Poccuickon Pegepaumm;

- MoNy4YaTb NMUCbMEHHbIM OTBET MO CyLEeCTBY NOCTaBIEHHbIX B 0ObpalleH BONpoCoB;

- obpalLaTtbcs ¢ 3asBNeHNEM O NpeKpaLLeHnn paccMoTpeHns obpalleHus.

7. TpeboBaHMA K Ka4eCTBY pacCMOTpPeHUsi obpalleHun rpaxaaH

7.1. cnonHutenbHbIn KOMUTET [oceneHus:

- obecneunBaloT OOBLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPaCCMOTPEHUE
obpalleHnin rpaxaaH, B paMkax CBOEW KOMMeTeHuun, B criydae HeobxogmMMoCcTu C y4acTuem
rpaxgaH, HanpasumBLUNX ObpaLLeHuns;

- 3anpawunBaroT, B TOM YMCIe B ANEKTPOHHOM (bopMe, HeobxoamMble Ana pacCMOTPEHUS
obpalleHnn rpaxagaH 4OKYMEHTbl U MaTepuansl B rocyAapCTBEHHbIX OpraHax, Apyrmx opraHax
MECTHOro CaMOynpaBfieHUs N MHbIX OOSDKHOCTHBIX JML, 3a MCKIYEHMEM CyaoB, OpraHoB

OO3HaHNA N OpraHoB rNnpeaBapuTeribHOro crencTtBu4,

- MPUHUMALOT Mepbl, HanpaBneHHbIe Ha BOCCTAHOBINEHWE UMW 3aLLMTY HApPYLLEHHbIX NpaB,
cB06O U 3aKOHHbIX UHTEPECOB rpaXkaaH;

- 0alT NMMCbMEHHblIE OTBETbI NO CYyLLEeCTBY MOCTABJIEHHbLIX BOMPOCOB, 3a UCKIIOYEHNEM
Ccny4aeB, YKa3aHHbIX B HAcCTodLleM nopAaake;

- YBEOOMNSIIOT rpaxgaH O HampaeneHun ero obpalleHMsi Ha paccMOTPeHWe B
rocyAapCTBEHHbIN OpraH, ApYrov opraH MECTHOIO cCamoynpaBrieHUst UM MHOMY LOJIKHOCTHOMY
Ny B COOTBETCTBMM C UX KOMMETEHLIMEN, B TOM YMCIE B ANEKTPOHHOW dhopMme.

7.2. OcHoBHble TpeboBaHWA K Ka4yeCTBY paccMOTpeHus obpalleHun rpaxgaH B
NCNonHUTENLHoM komuteTe Nocenenus:

- AOCTOBEPHOCTb 1 0O6BLEKTUBHOCTb NPEAOCTaBNAEMON rpaxgaHam nHdopmauuu;

- NONTHOTa MHAPOPMUPOBAHUSA rPpaXkaaH:;

- yAobCTBO U AOCTYMNHOCTb NOMNy4YeHUst MHOPMaLUN rpaXxKaaHamu;

- ONepaTMBHOCTb BbIHECEHUSI PELLEHUS B OTHOLLEHWUM paccMaTpuBaeMoro obpaLleHNs:;

- CBOEBPEMEHHOCTb PACCMOTPEHUs W HarnpaBrneHusl OTBETa rpaxgaHam B MNOpsiake,

YCTaHOBJIEHHOM 3aKOHOOAaTEJIbCTBOM.

8. NMopspgok paboTbl ¢ o6paweHusiMu rpaxxaaH no dakram KOppynumoHHOMU
HanpaBfieHHOCTU
8.1. ObpaweHunsa rpaxxgaH no aktaMm KOppPynuMOHHON HanpaBnEHHOCTU BKMOYalOT B
cebs cBedeHns O akTax Koppynuum W BbIMOraTenbCTBa, HapylleHus TpeboBaHun K



cnykebHOMy noBedeHU0, a TakKe COBEpLUEHUSI WHbIX OEsHUIW, COAepXalumx NpU3Haku
3noynoTpebneHust cnykeGHbIM NONOXEHNEM AOIMKHOCTHLIMW NLaMMU.

8.2. MNocne npoBeaeHus npoueaypbl NPeABapUTENbHOIO PacCMOTPEHUs obpalleHns], B
KOTOPOM BbIsSIBNIeHa WHGOPMaUMs O BO3MOXHbIX KOPPYMLUMOHHbIX NpPaBOHapYyLUEHUsIX, 06
obpalleHun  Hes3ameanuTenbHO  MHPOPMUPYETCA  PYKOBOAWUTENb  OpraHa  MECTHOro
camoyrnpaBeHusl.

8.3. [lpn paccmoTpeHun obpaleHuss rpaxgaH no dakrtam  KoppynuMOHHOWM
HanpaBreHHOCTU He JonyckaeTcs pasrnalleHne ceefeHunn, cogepxawmxca B obpaleHusx, a
TaKke CBEAEHWUN, KacaroLMXCS YaCTHOM XXM3HWU rpaxaaHunHa, 6e3 ero cornacua. He asnsaetcsa
pasrnawleHMeM CcBeJeHUNn, coepxawmxca B obpallieHuun, HanpasneHne MnNUCbMEHHOro
obpalleHnsa JOMMKHOCTHOMY Ly, B KOMMETEHUMNIO KOTOPOro BXOAUT peLUeHne NocTaBNeHHbIX
B 0bpalLeHMmM BONpOCOB A0 BbIACHEHUSA BCEX 0BCTOATENLCTB paccMaTpMBaeMoro Bonpoca.

8.4. OO6palleHne He HanpaensieTCa B rOCYyOapCTBEHHbIA OpraH, opraH MECTHOro
camoynpasneHus Unn JOMKHOCTHOMY NnLy, pelleHne unn gencreve (6esgencrame) KoTopbixX
ABNsAeTca npegmeTomM obpalleHus.

8.5. B cnyvasx, korma B obpaweHuM coaepxaTcad CBEAEHUS O TroTOBSILLEMCH,
COBEpLUIAaEMOM UM COBEPLLUEHHOM MPOTUBONPABHOM AEAHUMN, @ TAKKE O NULE, ero roTOBSLLEM,
COBEpLUAKLLEM WM COBEpLUMBLUEM, OOpaleHMe perucTtpupyeTca W HanpasnsieTcs B
COOTBETCTBYHLLMIA OpraH B COOTBETCTBUMU C €ro KOMMeTeHUNEN.

8.6. B cnyyae, ecnu B obOpaweHnn cogepxaTcs cBedeHuss O HecobnioageHun
MyHUUMMANbHbIM  criyXawmm 0653aHHOCTEN, OrpaHMYeHUn W 3anpeToB, CBA3AHHbIX C
MyHUUMNanbHOW cnyxbown, a Takke TpeboBaHW K cryXebHOMYy MOBeAEeHUIo, O Hanuyum y
MYHULMMNANbHOMO CriyXallero fMYHON 3aMHTEPEeCOBaHHOCTU, KOTOpas NPUBOAUT UM MOXET
MPUBECTUN K KOH(IUKTY MHTEPECOB, O BO3HUKHOBEHUN KOH(IIMKTA MHTEPECOB, O BO3MOXHOM
COBEPLUEHUN MyHMUMNANbHBIM  CMYXalMMm  ApYruxX  KOPPYNUMOHHBIX  NpaBOHapYLUEHWUN,
obpalleHne HanpaenseTca Afs PacCMOTPEHMSI U MPUHATUS peLleHUss B KOMWUCCUIO MO
cobnogeHntio TpeboBaHMM K CNyxebHOMy MOBEAEHMIO MYHUUMNAMbHbLIX ChAyXawmx W
yperynupoBaHuio  KOH(MKTa WMHTEpPecoB B OpraHax MEeCTHOr0O CamoyrnpaBfieHus
MamagbILLCKOro MyHUuunanbHoro panoHa (ganee - Komuccus).

8.7. OTBeT rpaxaaHvHy no CyLLIeCTBY BOMNPOCOB, NOCTABMEHHbIX B 0OpalleHnn, OOIKeH
cogepxaTb MHopMauuio O pesynbTaTtax MNPOBEAEHHbIX MEPONpUATUA U NPOBEPOK, O
peleHnsx Komuceumu, a Takke MHOOPMaLMIO O MPUHATLIX Mepax, B TOM YuCne O NpUMeEHeHUn
K MyHULMNAnbHOMY Cry)alleMy Mep OTBETCTBEHHOCTU, NGO 06 OTCYTCTBUM OCHOBaHMUI Anis
npoBeAeHNsi NPOBEPKM U O He NOATBEPXKAEHUN haKTOB KOpPYNLUUN.

9. NpoBeaeHne NMUYHOro npuema rpaxaaH
9.1. JlnyHbIN Npyem rpaxgaH B UCNOSTHUTENbLHOM KoMmuTeTe [loceneHuns ocywecTsnseTcs
NX pyKOBOOUTENAMM M YNONHOMOYEHHBIMU Ha TO NULAaMK, eXXeHeaernbHO No BTOPHUKaM, ¢ 14.00
Yyacos Ao 16.00 vacos.

9.2. Mpu nNU4HOM npueme rpaxgaHuH npeabssnseT OOKYMEHT, YAOCTOBEPSOWNA ero
NINYHOCTb.

9.3. CoaepxaHue ycTHOro obpalleHust 3aHOCUTCS B KAPTOYKY JIMYHOMO Npuema rpaxkaaH.
B cnyyae, ecnn v3noxeHHble B YCTHOM obpalleHun ¢akTbl N OBCTOATENbCTBA SABMAKTCS
O4YeBMAOHLIMU U He TpebytoT OOMONHUTENBHOM NPOBEPKM, OTBET Ha obpalleHue ¢ cornacus
rpaxgaHuHa MoxeT ObiTb JaH YCTHO B XO4€ fIMYHOro npuema, O Yem Aenaetcsa 3anucb B
KapTo4ke NIMYHOro Npuema rpaxaaHuHa. B octanbHbix criyvasx gaeTcs MMCbMEHHbIA OTBET Mo



CywecCcTBy NnocCTaBJ1€HHbIX B O6paLIJ,eHVIVI BOMpPOCOB.

9.4. MNMucbMeHHble obpalleHns rpaxaaH, NPUHATbIE B Xo4e NUYHOro npuema, nognexar
permcTpaumm n paccMOTPEHUIO B MOPSIAKE U CPOKM, YCTAHOBMNEHHbIE HAacTosLWMM MopsiakoMm.

9.5. NpaBoM Ha BHeoYepeaHOW NUYHbLIA NPUEM B OpraHax B HWU N Yacbl, yCTAHOBMNEHHbIE
ANa NUYHOro npuema rpaxgaH, obnagatot nHBanuabl |, Il rpynn, getu-vHBanugbl U nuua,
conpoBoOXJatoLune Takmx geTen.

B cnyyae, ecnn npaBoOM Ha BHEOYEPEOHOMW NUYHLIM NPUEM OOHOBPEMEHHO obnagatoTt
HECKOSbKO rpakaaH, NpuMeM yKasaHHbIX rpakaaH OCYLeCTBNAeTCs B MOpsiake MX SIBKM Ha
NNYHBIN NPUEM.

MpaBoM Ha NepBOOYEPEAHON NMNYHbIA NPMEM B OopraHax B OHM W Yacbl, yCTaHOBEHHbIE
Anst IMYHOro Nprema rpaxaaH, obnagatoT:

1) BeTepaHbl Bennkon OTeyecTBeHHOM BOWHLI, ['epon Poccurckon denepaumm, Mepou
CoseTtckoro Coto3a, nonHble kaBanepbl opgeHa Cnasbl, [epon Coumanuctmnyeckoro Tpyaa,
"epoun Tpyna Poccunckon degepaummn, BetepaHbl 60eBbIX AENCTBUM;

2) [eTu-cmpoThl, AeTn, ocTaBlumnecs 6e3 noneyeHns poauTenen, nuua n3 yucna geten-
CUPOT 1 AeTEN, OCTaBLUMXCA 6e3 noneyeHnst poauTenen, a Takke Ux 3akKoHHbIe NpeacTaBmMTenmn
U npeacrtaBUTeENN, ecnu OHW obpallaroTcs No BOMpocaMm, CBA3aHHbIM C obecnevyeHnem u
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUX AeTeN;

3) 3aKOHHbIE NpeACcTaBUTENM U NpeacTaBUTeNu nHBanuaos I, Il rpynn, geten-nHBanngos,
ecnm oHn obpaujaloTcss No BOMpocam, CBA3aHHLIM C obecneyYeHMem W 3almnTon npas U
3aKOHHbIX MHTEPECOB MHBANMAOB, AeTEN-MHBANMAOB;

4) rpaxgaHe, Npulleline Ha npMem ¢ AeTbMi B BO3pacTe A0 Tpex eT.

B cnyuyae, ecnu npaBom Ha NepBooYepPeHON NNYHBLIN NPUEM OQHOBPEMEHHO obnagatoT
HECKOSbKO rpakaaH, NMpuMeM yKasaHHbIX rpakgaH OCYLeCTBNSeTCs B MOpsiAKe MX SIBKM Ha
NNYHBIN NPUEM.

10. OTBeTCTBEHHOCTb 3a HapylueHue HacTosiwero MNMopsigka
10.1. [OMKHOCTHble nuua, BUHOBHbIE B HapyweHuu Hactosuwero [llopsaka, HecyT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOAATESNIbCTBOM.
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Mopspok npoBeaeHMsa aHanu3a, NOCTYNUBLUNX OGpaLLeHU rpaxaaH B
UcnonHutenbsHoMm komuteTe CyHbLCKOrO cefnlbckoro noceneHus Mamagbiwickoro
MYHULMNaNbLHOro paoHa

1. Hactosiwun MNopsgok paspabotaH BO ncnonHeHne 3akoHa Pecnybnvku TatapcTaH ot
12 mag 2003 roga N 16-3PT "O6 obpauleHuax rpaxgaH B Pecnybnuke TatapcrtaH" u
yCTaHaBnMBaeT npouenypy o6obuweHna n aHanusa, NoCTynuBLUMX OOpalleHun rpaxaaH B
CyHbCKWIA CENbCKNA UCNONHUTENBHBLIN KOMUTET MamagbILCKOro MyHMUMNAnNbHOMO panoHa
(oanee - ucnonHUTenbHbIN KOMUTET NocenexHns).

2. AHanuns oOpalleHnin, MOCTYNUBLUMX B WCMOMNHUTENbHbIN kKoMUTET [loceneHus,
OCYLLIECTBMSETCHA C Y4EeTOM MOCTYNMBLUMX 3a COOTBETCTBYHOLLMI Nepuos obpalleHnin, B TOM
yucne: B NUCbMEHHOW popme, B OpMeE SNEKTPOHHbIX COOOLLEHUN, HanpaBfeHHbIX B
NHTepHeT-npMeMHyto nMbo MO 3MEKTPOHHOW No4yTe, B XO4E JNIMYHOro npuema rpaxgaH, no
TenedoHy "ropsayen nuHUKN", 3aperncTpupoBaHHbiX B EAMHON MexXBeaOMCTBEHHOW cuUcTeme
3MIEKTPOHHOro AOKYMEHTOO60pOTa OpraHoB rocygapcTeseHHon Bnactn Pecnybnukm TatapcTaH
"OnekTpoHHoe [paBnTensCcTBO".

3. AHanua nocTynueLLMX oBpaLLeHnin ocyLecTBnsieTca 1 pas B rof.

4. AHann3 obpalleHnin JOMKEH coaepxaTb MHOPMaLMIO O KONMYEeCTBE MOCTYMMBLUKX,
nepeagpecoBaHHbIX N PAaCCMOTPEHHbIX MUCbMEHHbIX ObpalleHur B dhopme 3NEeKTPOHHOro
AOKYMEHTa, O MeCTax, OHAX M Yacax npuema rpaxnaH, O KONM4ecTBe rpaxaaH, NPUHATbIX
PykoBogutenem WCMNOMHUTENBLHOMO KomuteTa [loceneHns Ha NUYHOM npueme, JIMYHOM
Bbl€3JHOM MpueMe, O TemaTuke obpalleHui, NPUHATLIX MO peayrbTaTtam pPacCMOTPEHUS
obpaleHnin mep, B TOM Yumcre nHhopmaumo o NPUHATLIX HOPMaTUBHO-NPAaBOBbIX M UHbIX aKTOB
(Npy HanNuuun).

5. AHanus, noCcTynuBLUMX OOpalleHUn rpaxgaH SBNSeTCs OTKPbITON WMHopMauunen,
pa3smMeLlaeTcs Ha cneyunanbHbIX MHPOPMAaLMOHHBIX CTEHOAX, PACMONOXEHHbIX HA TeppUTOPUM
HaceneHHoro nyHkTa: ceno CyHbo, yn.MonogexHas,, A.17, pasmMecTutb Ha caunTte
MamagbILLCKOro MyHUUMNanbHOro panoHa B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTh
"MHTepHeT".

6. [omkHOCTHble ruMua, BUMHOBHble B HapyweHun Hactosawero [lopsgka HecyT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOAATESNIbCTBOM.
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