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O BHeCceHUn nameHeHun B PernameHT
paccMOTpeHUs obpalleHn rpaxagaH
B PyHrMHcKkom cenbckom noceneHunmn
ByunHckOro MyHMuunanbHOro pamoHa
Pecnybnukn TatapcTaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHUMNax opraHM3aumm MecTHoro camoynpasrneHusi B Poccunckon ®egepaumm», ot 02.05.2006
Ne 59-0&3 «O nopsgke paccmoTpeHust obpaweHus rpaxgaH Poccuiickon ®depepaunny,
3akoHamun Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusix rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHWun B 3akoH
Pecnybnukn TartapctaH «O6 obpaiweHuax rpaxgaH B Pecnybnuke TartapcrtaH», Coset
PyHruHckom cenbckoro noceneHust bynHckoro myHuumnansHoro panoHa Pecnybnvkm TatapctaH

PELLWI:

1. B PernameHT paccmoTpeHus obpalleHnin rpaxxgaH B CoBeTe PYHIMHCKOro cenbCcKoro
noceneHns BymHCKOro MyHuMuMnanbHOro pavoHa Pecnybnukn TartapcTtaH, YTBEpPXAEHHbLIN
PeweHunem CoBeTa PyHrMHCKOro cenbcKkoro noceneHnsa bymHckoro panoHHoro ot 22.10.2014 Ne
1-55 «O pernameHTe paccmMoTpeHus obpalleHun rpaxnaH B PYHIMHCKOM CENbCKOM MOCENeHnn
ByuHckoro mMyHuumnanbHoro pavioHa Pecnybnvkun TaTtapctaH» (B pepakumm PelweHua ot
05.03.2018 Ne 1-46, ot 29.09.2018 Ne 2-57, ot 29.07.2019 Ne 1-70, ot 28.04.2023 Neo 2-75)
(oanee - PernameHT), BHECTU cregyolme n3MeHeHNsa 1N ONOMHEHNS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHuns:

«nocpeacTsoM defepanbHON rocyaapCTBEHHON MHMOPMALMOHHON cuctemMbl «EANHBIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCAYr (PyHKUMIA).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B Crieayowen pegakunm:

«3.3. ObpalleHne rpaxxgaHnHa, U3noXXeHHoe B MMCbMEHHOM hopMe, JOMMKHO coaepXaTtb
nmbo HavMeHOBaHME oOpraHa MEeCTHOro CaMoyrnpaBfieHUs, B KOTOPbIA HanpaBnseTcs
obpalueHne, nMbo amununio, UM, OTYECTBO COOTBETCTBYHLLErO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke U3noXXeHue CyLecTBa npearioXeHus, 3asasneHus
Unu xanobbl, hamMunumio, UM, OTYECTBO (MOcCneaHee - NpyU Hanuuun) rpaxkaaHmHa, NoYTOBbLIN
agpec, agpec 9neKkTPOHHOW noyTbl NMBo agpec (YHUKanbHbIM MAEHTUAUKATOP) JIMYHOrO
KabuHeTa npu Mcnonb3oBaHuMKM denepanbHON rocyaapCTBEHHOM WMHAOPMALMOHHOW CUCTEMbI
«EOQuHBIN nopTan rocydapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (pyHKuun)» (Oanee - agpec
NMYHoro kabuHeta Ha EamMHOM nopTane), MO KOTOPbIM OOSMDKHbI OblTb HanpasrfeHbl OTBET,
yBe4OMMIEHne O nepeagpecaumm obpalleHnsi, nuYHyto noanucbe W gaty. B cnydae
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HeoBX0aMMOCTM K MMCbMEHHOMY OBpaLLeHMIO NpunaralTcs AOKYMEHTbI U MaTepuansl NMnbo nx
Konuu.

B cnyyae, ecnm B nMCbMEHHOM oOOpalleHMn He YyKasaHbl amMunus rpaxnaHuHa,
HanpaeuBLLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOW MoYTbl Nnbo
agpec nuMyHoro kabuHeTa Ha EguHoOM nopTtane), No KOTOPOMY AOSMKEH ObITb HanpasBfieH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NOXUTb C CNeayoLen pegakumn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOIro CamoyrnpaBfieHNsa UM AOSHKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM
3aKkoHogaTenbcTBoM. B obpalueHnn rpaxgaHvH B ob6A3aTtenbHOM MOpsiAke yKasbiBaeT CBOU
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpU Hanu4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTane, ecnu OTBeT AOMKEH ObiTb HanpaeneH B ¢hopme
9MIEKTPOHHOIrO [OOKYMEHTa, W MOYTOBLIM agpec, ecnv OTBeT OOofkKeH ObiTb HanpasnieH B
nMCbMEHHOW hopme. paxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
AOKYMEHTbI 1 MaTepuarbl B 9NEKTPOHHOM dhopMe NMbO HanpaBuTb yKa3aHHble LOKYMEHTbl U
MaTepuarbl UM X KON B MMCbMEHHOW hopME. »,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CreayloLen pegakunu:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYyLWeCTBNSeTCa B MNOpsOKe O4vYepenHOCTU Mo
npegbsaBreHUn JOKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatotT wuHBanuabl |, Il rpynn, geTu-uHBanuabl u nuua,
conpoBoXjawLine Takmx geten. B cnydyae, ecnv npaBoM Ha BHeOYepeLHOW NUYHLIN Mpuem
OAHOBPEMEHHO 06nafaloT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxiaH OCyLLeCcTBSeTCH B
nopsiake Ux SIBKU Ha fNINYHbINA NPUEM.

MpaBom Ha nepBooOYepeHON NNYHBIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTaHOBSIEHHbIE ONS
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benukon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon dPepepauuun, Nepown
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctmyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®epepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTu-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTen-
CUPOT 1 JeTen, ocTaBumnxcs 6e3 noneyvyeHuss poguTenen, a Takke Ux 3aKoHHbIe NpeacTaBuTenm
U npencraBUTENU, ecnn OHWM obpaliatoTcsa No Bonpocam, CBs3aHHbIM C obecrneyeHuem u
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasuteny nHeanugos |, |l rpynn, aeten-nHBanuaos,
€eCnun oHKn obpaLlatoTca nNo Bonpocam, CBA3aHHbIM ¢ 06ecnedeHnemM 1 3amTomn Npas N 3aKOHHbIX
WHTEepEeCcoB NHBaNNAoB, AETEN-UHBANNOOB,

4) rpaxgaHe, npuwleline Ha npvem ¢ AeTbMu B Bo3pacTe A0 Tpex neT.

B cnyyae, ecnn npaBoMm Ha nepBooYepeaHOM NIMYHBIA NPUEM O4HOBPEMEHHO obnagatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNSAETCS B NOPSAKE UX SABKU Ha JIUYHbIN
npuem.

Mpn NMYHOM nNpuemMe BbllLEeyKa3aHHblE KaTeropuu rpaxgaHe npeabaBnsatoT AOKYMEHT,
nogTeepXxaaroLunm X NpaBo Ha BHEOYEpeaHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mpuem rpaxxgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIMO panoHa OCYLLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpueM K r[fnaBe MyHMUMNanbHOro panoHa
ohOpMNSETCH KapTouka JMYHOrO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEeHnIO Npuema CoTpyAHUK otaena no pabote co CMU, obLiecTBEeHHOCTbIO, NUCbMaMu U
KOHTPOJSTHO UCMOSTHEHUST PErUCTPUPYET KapTOYKM NMYHOro npuema rpaxgad 8 EMC[I, BHocuT B
0a3y gaHHbIX cBefeHust 06 obpaTmeLlieMcs - hamMunmio, UMs, OTYECTBO, MECTO perncrpaummn,
coumanbHoe NoroXeHne, NbroTHbIN COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtat
PacCMOTPEHUSA.».

B ab3aue BTOPOM MNyHKTa 7.8.2. cnoBa «MoO agpecy 3MNEKTPOHHON MOYThbl, yKadaHHOMY»
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3aMeHUTb CrioBamMu «MNO agpecy 3NEeKTPOHHOM NoYTbl NMBO NO agpecy NIMYHOro kabuHeTa Ha
EaovHom nopTtane, ykasaHHbIM»;

OOMOJIHMUTb NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLero CoaepKaHus:

«lMCbMeHHbIM OTBET Ha KOMMEKTMBHOE obpalwleHue rpaxgaH HanpaBngeTca nvudy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTBeTa Ui npeactaBUTENsd KOMMekTuBa
rpaxgaH, nognucaslumx obpaweHue. Ecnvm nonyyaTtenb oTBeTa B KOMMEKTMBHOM ObpaLleHnn He
onpegerneH, OTBET HanpasnaeTca NepBOMYy [paXxgaHWHy B Cnucke obpaTUBLUMXCA
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvTel NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydvae, ecnv npocbba 0 HanpaBreHun oTBeTa Ha
KonnektneHoe obpalleHne BblpaXeHa HecKonbknmu obpaTtmBwmnmMmcsa (NognucaBLLUMMNCS)
nMuamu, Konusi oTBeTa HanpasnseTcs KaxkaoMy U3 HUX Mo ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam areKTPOHHOWM NoYTbl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHom nopTtane.».

2. ObecneunTb peanuaaummio NONoOXeHun PernameHta B OTHOLUEHMUM BO3MOXHOCTU
HanpasneHuss B CoBeT PYHIrMHCKOro cenibCckoro noceneHuss ByuHCKoOro MyHuumMnanbHOro
panoHa obpalleHnn rpaxgaH, o6beguMHEHUN rpaxgaH, B TOM 4Yucre puanvyeckux nuu, B
opmMe SNEKTPOHHbIX [AOKYMEHTOB C WCMNOMb30BaHWEM efepasnibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOMHBIA nopTan rocygapCTBEHHbIX U MyHUUMNAMbHbBIX YCNyr
(dbyHKUMA)» W HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHUKanbHoOMmy
naeHTudmkaTopy) NUYHoro kabnHeta nuua, HanpasusBLero obpalleHune, Ha EguHom noptane
He no3agHee 1 aHBapsa 2025 roga.

3. Hactosiwee PelweHne BCTynaeT B 3aKOHHYK CuUily CO [AOHA oduunanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnukn TaTtapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHuin Pecnybnuku TaTtapctaH B NHOPMaLNOHHO-
TenleKoOMMYHUKauMoHHoM ceTn HTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBs 3a COH0N.

MaBa PyHrnHckoro
CenbCKOro noceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT P.U.T'opaees
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