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O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH
B QHTYraHCKOM CeflbCKOM MocerieHnmn
BynHCKkOro MyHuuUmMnaneHOro pamoHa
Pecnybnukn TatapctaH

B cootBetctBMM Cc PepepanbHbiMu 3akoHamm oT 06.10.2003 Ne 131-03 «O6 obuwmx
npuHUMNax opraHu3aunum MeCTHOro camoynpaeneHna B Poccunckon ®depepaummny», oOT
02.05.2006 Ne 59-03 «O nopsgke paccMoTpeHus obpalleHuss rpaxgaH Poccuinckon
depepaummn», 3akoHammn Pecnybnuku TaTtapctan ot 12.05.2003 Ne 16-3PT «O6 obpalieHunsax
rpaxgaH B Pecnybnuke TatapctaHy», oT 09.12.2023 Ne 124-3PT «O BHeceHWn N3MeHeHun B
3akoH Pecnybnukmn TatapctaH «O6 obpaweHusx rpaxagaH B Pecnybnuke TaTtapctaH», CoseT
OHTYraHCKOro cenbckoro noceneHmss ByuHCKOro MmyHuuMnanbHOro pamnoHa Pecny6nukm
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHnsa obpaluenunn rpaxgad B CoBeTe OHTYraHCKOrocenbCKoro
noceneHns BymHCKOro MyHuUMNanbHOro panoHa Pecnybnuvku TartapcTtaH, YTBEepPXOEHHbLIN
PeweHnem CoBeTa OHTYraHCKOro cenbCKoro nocenenuns bymHckoro panoHHoro ot 21.10.2014
Ne 1-47 «O pernameHTe pacCMOTpPeHUs obpalleHun rpaxgaH B OHTYraHCKOM CeflbCKOM
noceneHnn bByunHCKOro MyHuUMNanbHOro pamoHa Pecnybnukn TartapctaH» (B pegakumm
Pewenunsa ot 06.03.2018 Ne 46-1, 29.09.2018 Ne 55-2, ot 29.07.2019 Ne 66-1, ot 28.04.2023
Ne66-3), (qanee - PernamMeHT), BHECTU CrieayoLme N3MEHEHNS U OOMNOSTHEHWS:

1.1. Brnaae lll:

NyHKT 3.2. gononHuTb ab3auem ceabMbIM CrieayoLero CoaepXKaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cuctemMbl «EONHBIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCIYT (PYHKLNRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CrieayloLwen peaakumnu:

«3.3. ObpaLlyeHune rpaxxgaHuHa, U3noXXeHHoe B MMCbMEHHOM (bopMe, OOITMKHO coaepXaTb
nmMbo HaMMeHOBaHMe oOpraHa MEeCTHOro camoynpaBfeHusl, B KOTOPbIM HanpaensieTcs
obpalleHune, NMBo hamunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO AOIMKHOCTHOrO nuua, nubo
AOJDKHOCTb  COOTBETCTBYKOLLEro fuua, a Takke WU3NOXEeHWe CcywecTBa npeanoxeHus,
3a8BNeHna nnn xanobbl, amMunuio, MMs, OTYECTBO (NOCNeaHee - NPU HaNUYUN) rpakgaHuHa,
NMoYTOBbIA agpec, agpec 3NEeKTPOHHOW no4vTbl NMMBo agpec (YHUKanbHbIA MOEHTUdUKaTOP)
NM4YHOro KabuHeTa npu Mcnonb3oBaHMM heaepanbHOW rocyaapCTBEHHOM WHAOPMAaLVNOHHON
cucteMbl «EQUHBLIM NopTan roCy4apCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkuumn)» (ganee -
agpec nu4Horo kabuHeTa Ha EgmMHoM nopTane), No KOTOpbIM AOSMKHbI ObITb HAaNpaBneHbl OTBET,
yBelOMNeHne O nepeagpecaumm obpalleHns, nNu4YHyto noanucbe W gaty. B cnydae
Heob6Xo4MMOCTUN K MMCbMEHHOMY OBpaLLEeHNo NpunararTcs JOKYMEHTbl U MaTtepuanbl iMbo nx
KOMuu.

B cnyvae, ecnn B nucbMeHHOM obpalleHMnM He ykasdaHbl (haMunua rpaxgaHuHa,
HanpasuBLLEro obpauieHne, unu agpec (NOYTOBbIN adpec, aapec ANEKTPOHHOW NoYTbl NMbo
agpec nuyHoro kabuHeTa Ha EgmMHoM nopTtane), No KOTOPOMY AOMKEH OblTb HanpaBreH OTBET,
OTBET Ha obOpalleHne He gaeTca.».

NYHKT 3.4. U3MEHUTb N U3NOXNTb C CrieayoLwen pegakumn:
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«3.4. ObpaLleHne, NoCcTynmBLLEE B OpPraH MEeCTHOro camoynpaBneHnsa Unn 4OSMKHOCTHOMY
nmgy B (popmMe  ONEeKTPOHHOro  OOKYMeHTa, MoafeXxuT pacCMOTPeHU0 B Nopsagke,
YCTaHOBIIEHHOM 3aKoHogaTenbCTBOM. B obpalueHun rpaxpgaHmH B obsa3aTtenbHOM nopsgke
yKasblBaeT CBOM haMununio, UMsi, 0THECTBO (NocnegHee - npu HanuMyumn), agpec 3NeKTPOHHOW
noytel NMbo agpec nuyHoro kabuHeta Ha EgmHOM nopTane, ecnu oOTBeT AOMKEH ObiTb
HanpaeneH B oopMe 3NEKTPOHHOIO JOKYMEHTA, U NOYTOBbIA agpec, ecnn OTBeT A0SMKeH ObITb
HanpasfieH B MUCbMEHHON opme. [paxaaHwH BrpaBe NPUNOXUTb K TakoMy obpalleHuto
HeobxooMMble OOKYMEHTbI U MaTepuanbl B 3NEKTPOHHOM bopMe nMbo HanpaBuTb yKasaHHbIe
AOKYMEHTbI 1 Matepuanbl UM X Konum B MMCbMEHHOMN hopme.»,

1.2. B rnaBe VII:

NYHKT 7.7.1. "3MEHUTb N U3NOXUTb B CNeayloLLen peaakummn:

«7.7.1. JIM4HBIN npuem rpaxpgaH OCyLWecTBNAeTca B MNopsake o4dYepenHOCTU Mo
npeabaBeHUN OOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTD.

[MpaBom Ha BHeoYepedHOW NNYHBIA NPUEM B OpraHax B AHW U Yacbl, YCTaHOBSIEHHbIE N4
NNYHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, aetu-uHBanuabl v nuua,
conpoBoXgawLwme Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYepeaHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06nagatoT HECKONBKO rpaxaaH, NMpMeM yKasaHHbIX rpaxdaH OCyLLeCTBNSAETCH B
nopsiake Ux SBKWU Ha NNYHbINA NpUemMm.

MpaBom Ha nepBooYepeHON NNYHBLIA NPUeM B OpraHax B AHW M Yacbl, YyCTAHOBMNEHHbIE
Ans NIMYHOro Npuema rpaxaaH, obnagarot:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon Pepepauuun, Nepon
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epon Tpyaa Poccuinckon degepaumm, BeTepaHbl 60EBbIX AENCTBUN;

2) peTn-cuMpoThl, OeTW, ocTaBlmecs 6e3 nonevyeHus poguTenen, nuua mn3 yucna gerten-
CUPOT 1 geTen, ocTaBumnxcs 6e3 nonevyeHnst poauTenen, a Takke Ux 3aKOHHbIE NpeacTaBuTenmn
U npeactaBuTenn, ecnn oHuM obpallalTca No Bompocam, CBsi3aHHbIM ¢ obecnevyeHnem u
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUxX AEeTEN;

3) 3aKkOHHbIe NpeacTaBuTenu U npeactasutTeny uisanuagos |, Il rpynn, geten-nHBanuaos,
ecnn oHM obpawarTca No BOMpocam, CBSA3aHHbIM C obecneyeHnem W 3awuTonM npaB W
3aKOHHbIX MHTEPECOB MHBANUAOB, AeTEN-MHBANUAOB;

4) rpaxgaHe, npuweglne Ha npMem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBoM Ha nepBooYepenHOM JIMYHBLIN MPUEM OOHOBPEMEHHO obnagaroT
HECKOSbKO rpakgaH, NPUeM YKasaHHbIX rpaxgaH OCYLLUECTBSETCA B MOPSAKE MX SBKM Ha
NNYHBIN NpUeM.

Mpn NMYHOM npueme BbllLEyKa3aHHbIE KaTeropuu rpaxnaHe npeabsaBnsioT AOKYMEHT,
NOATBEPXAAKLLNIA UX NPABO Ha BHEOYEPEOHOM NI NePBOOYEPEOHON NNYHLIN MPUEM.

Mpuem rpaxxgaH BO BPeEMSI OTCYTCTBMS FMNaBbl MyHULMNANbHOrO panoHa OCYLEeCTBNSAT
€ro 3aMecTuUTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NPUEM K [NaBe MyHUUMNAnNbLHOro panoHa
odhopMIiieTCa  KapTodka JIMYHOro npuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBEepLUEHMIO NpUeMa COTPYAHUK oTaena no pabote co CMWU, obLiecTBEHHOCTbIO, NMCbMaMK U
KOHTPOJIHO UCMOSTHEHUST PErUCTPUPYET KapTOYKM SIMYHOro npuema rpaxgaH 8 EMC/JI, BHocuT B
6a3y gaHHbIX cBegeHust 06 obpaTtmBwemMcs - bamMunmio, UMs, OTYECTBO, MECTO perncrpaummn,
counarnbHoe NosiIoXeHne, NbroTHbINM COCTaB, BUA, obpalleHunsi, KpaTkoe coaepxaHue, pesynbtat
PaCCMOTPEHUS. ».

B ab3aue BTOpPOM nyHkKTa 7.8.2. crioBa «no agpecy 3MeKTPOHHOW MOYTbl, yKa3aHHOMY»
3aMEeHUTb CroBaMK «MNo agpecy SMEeKTPOHHOM No4YTbl NMMOO MO agpecy NUYHOro kabmHeTa Ha
EonHom noptane, ykasaHHbIM»;

OONOJTHUTb NYHKT 7.8.2. ab3aueM TpeTbnM CneayloLero cCoaepXxaHus:

«MnNCbMeHHbIM OTBET Ha KOMMEeKTMBHOE obpalleHne rpaxpgaH HanpasnseTcs nuudy,
yKkaszaHHOMYy B obpalieHun B KayecTBe nonyyatens oTBeTa Mnv npeacTtaBuTenst KONnekTusa
rpaxkgaH, nognucaswmnx obpailieHne. Ecnn nonyyaTtenb oTBeTa B KOMNEKTUBHOM obpalieHumn
He onpegeneH, OTBET HaNpaBnseTcs MNepBOMYy TrpaXaaHWHy B Cnucke obpaTMBLUMXCS
(noanucaBLwmnxcs), yKasaBLleMy CBOM NOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYThl NMOO agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnydvae, ecnu npocbba 0 HanpaBneHUn oTBeTa Ha
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KOnnekTMeHoe obpalleHne BblpaXXeHa HEeCKONbKMMK obpaTtmBwmMmncs (nognucasLuMMnCS)
nMuamu, Konust oTBeTa HanpasnseTca KaXaoMy M3 HUX NO yKasaHHbIM UMW NOYTOBbIM agpecam,
agpecam areKTPOHHOM NoYThl NMBOo agpecam NUYHbIX KabuHeToB Ha EanHOM nopTtane.».

2. ObecneunTb peanuaaummio MNonoxeHun PernameHta B OTHOLLUEHMM BO3MOXHOCTU
HanpaeneHns B CoBeT JHTYraHCKOrocesibCKOro noceneHns BymHCKOro MyHULMManbHOro
panoHa obpalieHun rpaxgaH, o6beanHEeHUN rpakgaH, B TOM 4YMCre HpPUANYECKUX NuL, B
dopMe 9NEeKTPOHHbIX [OOKYMEHTOB C MWCMNOMb3oBaHWeEM defepanbHON rocygapCTBEHHOM
NHPOPMALIMOHHON cuUCTEMbl «EAMHBIN NopTan rocygapCTBEHHbIX M MYHUUMNANbHbBIX YCNyr
(byHKUM)» W HanpaBneHWs OTBETOB Ha TakuMe obpalleHus no agpecy (yHUKanbHOMY
naeHTndurkaTopy) NMYHoro kabmnHeta nuua, HanpasmBwero obpaileHvne, Ha EguHom noptane
He no3gHee 1 aHBapsa 2025 ropa.

3. Hactosiwee PelweHne BCTynaeT B 3aKOHHYIO CWUNy CO [OHSA oOduumansHoro
onybnukoBaHua Ha OdmumanbHOM nopTtane npaBoBon MHdopmaumm Pecnybnukm TatapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHno Ha [lopTane
MyHUUMNANbHbIX obpasoBaHui Pecnybnuku TartapctaH B NHOPMaLIMOHHO -
TenekoMMyHUKaumoHHoun ceTun MHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOsb 3a UCNOSMTHEHNEM HACTOSILLErO peLleHns ocTaBnsA 3a cobon.

(MaBa QHTyraHckoro
CerbCKOro noceneHus
ByuHckoro myHuumnansHoro panoHa PT P.A. 3amantguHos
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