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CENbCKOro NOCENEHNSA —
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24 mas 2024 rona A. Akcy Ne 85-1

O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH
B AKCYHCKOM CeflbCKOM noceneHum
BynHCKOro MyHMUMnNaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM ¢ PenepanbHbiMu 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obnx
npuHUMNax opraHuMsauumM MecTHOro camoynpasneHus B Poccunckon ®epepaunmn», oT
02.05.2006 Ne 59-®3 «O nopsigke paccMoOTpeHust obpalleHus rpaxgaH Poccuickon
depepaummn», 3akoHamn Pecnybnuku TatapctaH ot 12.05.2003 Ne 16-3PT «O6 obpalueHmnsax
rpaxgaH B Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeCeHUN N3MeHeHu B
3akoH Pecnybnuku TatapctaH «O6 obpalleHusx rpaxagaH B Pecnybnuke Tatapctan», CoseT
AKCYHCKOrO CenbCKoro noceneHnss BymHCKOro MyHuuMnansHoro pavoHa Pecnybnuku
TartapcTtaH

PELLUWN:

1. B PernameHT paccmoTpeHust obpalleHun rpaxaaH B CoBeTe AKCYHCKOro CEnbCKoro
noceneHns bymHcKoro MyHuuuMnanbHOro pamoHa Pecnybnuku TaTapcTaH, yTBEpPXOEHHbLIN
PeweHnnem CoBeTta AKCyHCKOro cenbckoro nocenenust bynHckoro panonHoro ot 27.10.2014
Ne 1-49 «O pernameHTe paccMoOTpeHusi obpalleHun rpaxgaH B AKCYHCKOM CeNbCKOM
noceneHnn byuHCkOro myHuumMnanbHoro pavioHa Pecnybnukm TartapctaH» (B peagakumm
Pewenus ot 05.03.2018 Ne 46-1, 29.09.2018 Ne 59-2, ot 29.07.2019 Ne 71-1, ot 28.04.2023
r. Ne 70-2), (nanee - PernameHT), BHECTU cneayowme n3MeHeEHNs 1 OONONHEHNS:

1.1. B rna.e Il

NYHKT 3.2. JONONHUTL ab3auem ceabMbIM CreayoLWero cogepXXaHns:

«nocpeacTsoM heneparibHOM rocyaapCcTBeHHON MHpOpMaLMOHHOW cUCTEMBbI « EONHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayloLwen peaakuuu:

«3.3. O6palieHre rpaxgaHuHa, W3NOXEHHOEe B MNUCbMEHHOW opMe, [OOSPKHO
cogepxatb JiMbo HaMMeHOBaHME oOpraHa MECTHOro CcamMoyrnpasfeHnd, B KOTOPbIN
HanpaensieTcs obpaweHne, nmMbo amunuio, uMs, OTYECTBO COOTBETCTBYIOLLENO
AOJDKHOCTHOro nuvua, nmbo OOMMKHOCTb COOTBETCTBYIOLLErO fuua, a TakkKe U3MoXeHue
cyliecTtBa npennoXeHus, 3asBneHns unm xanobbl, gamunmio, Mg, OTY4eCTBO (nocneagHee -
Npu HanuMyuu) rpaxgaHuHa, NoYTOBbIM adpec, agpec 3MEeKTPOHHOM nouTbl NMbo agpec
(yHVKanbHbI  MaeHTUMKATOP) JIMYHOrO KabuHeTa npuM UCMONb30BaHUM  dhefeparibHOM
rocyfapCTBEHHOM MWH(OPMaALMOHHOMN cuctembl «EOMHBIN nopTan rocygapCTBEHHbIX WU
MyHUUMNAnNbHbIX YCRyr (PyHKUMI)» (danee - agpec nu4Horo kabvHeta Ha EanHom noptane),
Mo KOTOPbIM AOSMKHbI ObITb HanpasneHbl OTBET, yBeAOMIIEHNE O nepeagpecaunn obpalleHus,
NMYHYKO noanmMcb W gaty. B cnyyae HeobxogumocT K nNUCbMEHHOMY obpalleHunto
npunararTca JOKYMEHTbI 1 MaTepuarbl MO0 nx Konuu.



B cnyyae, ecnu B nMCbMEHHOM oOb6palleHMM He ykasaHbl hamMunus rpaxgaHuHa,
HanpasuBLLero obpalleHune, unu agpec (NOYTOBLIN afgpec, agpec ANEeKTPOHHOM NOoYTbl NMOOo
agpec nMyHoro kabuHeta Ha EanHom nopTane), No KOTOPOMY JOSKEH ObITb HanpaBneH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NOXNUTb C CrieayoLwen pegakummn:

«3.4. OO6paweHne, nocTynuBliee B OpraH MECTHOro camoyrnpasfeHns unm
AOSDKHOCTHOMY nuuy B (POpMeE 3IEeKTPOHHOrO [JOKYMEHTa, MNOASIEXUT pPacCMOTPEHUIO B
nopsiake, yCTaHOBMEHHOM 3akoHoAaTenbCTBOM. B obpalleHumn rpaxgaHmH B ob6s3aTenbHOM
nopsgke ykasblBaeT CBOM (DaMWUIUIO, UMS, OTYECTBO (rMocregHee - Npu Hanwuuun), agpec
3NEKTPOHHOM NoYThl NMMBO agpec NnYHoro kabmHeTa Ha EagnHom nopTtane, ecnun OTBET AOSMKEH
ObITb HanpasneH B hopMe 3NEKTPOHHOIO AOKYMEHTA, Y NOYTOBbLIN afpec, €CN OTBET A0SKEH
OblTb HanpaBfieH B MNUCbMEHHOW dopmMe. [paxgaHuH BApaBe MNPUNOXUTE K TakoMy
obpaLleHnto HeobxoanMble JOKYMEHTbI U MaTepuarnbl B 3NEKTPOHHOM chopme nNnbo HanpaBuTb
yKa3aHHble JOKYMEHTbI U MaTtepuarnbl Uin UX KONUK B MUCbMEHHON hopMe.»,

1.2. B rnaBe VII:

NYHKT 7.7.1. N"3AMEHUTb N U3NOXUTb B CreayloLen peaakummn:

«7.7.1. JIM4HBIN nNpuemM rpaxpgaH oOcCyLLecTBSieTCA B MOpsiAke o4vepeaHocTM Mo
npeabaABeHUM OOKYMEHTA, YAOCTOBEPSIOLLETO NIMYHOCTb.

[MpaBom Ha BHeoYepeaHOM NNYHbIN NpUeM B OpraHax B HU U Yacbl, yCTaHOBMEHHbIE AN
NN4YHOro npuemMa rpaxgaH, obnagatoT wmHBanugbl |, Il rpynn, getu-uHBanugbl 1M nuua,
conpoBoXgawLme Takmx geten. B crnydyae, ecnv npaBoM Ha BHeOYepeaHOW NNYHbIA NpUeEM
OAHOBPEMEHHO 06nafatT HECKOSLKO rpaXkaaH, NpueM yKasaHHbIX rpaXkgaH OCyLecTBAseTCA
B MopsiaKe UX IBKU Ha NUYHLIN NPUEM.

MpaBom Ha NepBOOYEPEOHON NNYHBIA NPUEM B OpraHax B AHW M Yacbl, YCTAaHOBMEHHbIE
AnNs NIMYHOro Npuema rpaxaaH, obnagarot:

1) BeTepaHbl Benukon OtevectBeHHON BOWMHbI, 'epon Poccuiickon ®enepaunn, Nepon
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, l'epon Coumnanuctudeckoro Tpyaa,
"epon Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) geTn-cupoThbl, AeTn, ocTaslumecs 6e3 noneyeHns poauTtenen, nuua M3 Yicna getemn-
CUPOT W [p[eTen, ocTtaBwmxca 6e3 nonedyeHns poauTenen, a Takke WX 3aKOHHble
npeactaBuTenn 1M npeacrtaBuTenn, ecnn OoHM obpallalTca no BOMpocam, CBSA3aHHbIM C
obecnevyeHnemM 1 3aLLMTON NPaB N 3aKOHHbIX MHTEPECOB TaKNX OETEN;

3) 3aKOHHbIe NpeacTaBUTENU U NpeacTaBuTeny uHeBanuaos |, |l rpynn, geten-nHBanuaos,
ecnn oHu obpawjarTcss No BOMpocaM, CBSI3aHHbIM C obecnevYeHnemM M 3almMTon npas u
3aKOHHbIX MHTEPECOB MHBANUAOB, AeTEN-MHBANWAOB;

4) rpaxgaHe, npuwleglne Ha npMem ¢ AeTbMu B BO3pacTe A0 Tpex neT.

B cnyyae, ecnu npaBomM Ha nepBooYepegHON NMNYHbIA NpUeM OAHOBPEMEHHO obnagatoT
HECKOSbKO rpaxkgaH, NMPMEM YyKasaHHbIX rpaxgaH OCYLECTBNSAETCs B NOpsAKke MX SIBKM Ha
NUYHBIN NPUEM.

Mpn nNnUyHOM Npueme BbilleyKa3aHHbIE KaTeropuu rpaxgaHe npeabsaBnstoT JOKYMEHT,
NOATBEPXAAKOLLNIA UX NPABO Ha BHEOYEPEOHOM NI NepPBOOYEPEAHON NNYHLIN NMPUEM.

Mpuem rpaxgaH Bo BpeMs OTCYTCTBUS rMaBbl MYHUUUNANbLHOMO panoHa OCyLWeCTBST
ero 3amecTuTenu.

Ha rpaxgaH, npuwegwmx Ha §nu4YHblA NpueM K rnaBe MyHUUUNanbHOro panoHa
0PopMIIIETCA KapToOyKa JfUYHOrO NpuemMa rpaxgaHuHa Ha OymaxHom Hocutene. [lo
3aBEepLUEHMIO NpUemMa coTpyaHuk otaena no pabore co CMU, obLLueCcTBEHHOCTBIO, MMCbMaMu
N KOHTPOJSIHO UCMOSTHEHUS PEMMCTPUPYET KapTOYKM NIMYHOro npuema rpaxgaH 8 EMC[I, BHocut
B 6a3y gaHHbIX cBeageHus 06 obpaTtusLLeEMCcs - hamMununio, MMsi, OTYECTBO, MECTO perncTpaumm,
coumnanbHoe MONnoXeHue, IbroTHLIM COocTaB, BWA OOpalleHus, KpaTkoe cogepaHue,
pesynbTaT pacCMOTPEHUS. ».

B abG3aue BTOpPOM nyHKTa 7.8.2. cnoBa «no agpecy 3f1EeKTPOHHOM NOYThbl, yKa3aHHOMY»
3aMEHUTb CrioBamMK «MO afpecy ANEeKTPOHHOWM NoYTbl NGO NO agpecy NUYHOro kabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

OONOJTHUTb NYHKT 7.8.2. ab3aueM TpeTbnM CneayloLero coaepXxaHus:



«lMCbMEHHBIM OTBET Ha KONMEKTUBHOE oOOpalleHne rpaxgaH HanpasnseTcs nuuy,
yKaszaHHOMY B obpalleHun B Ka4ecTBe nosiyyaTens oteeTa Unu npeacraBuTens KonnekTnea
rpaxgaH, nognucasLlumx obpaileHne. Ecnv nonyyaTtens oTBeTa B KONNEKTUBHOM obpaLleHnm
He onpegerneH, OTBET HanpaBnseTcs MepBOMY rpaXgaHWUHY B CnMcke obpaTuBLUMXCH
(nognucaBMXcs), ykasaBLleMy CBOW MOYTOBbIM agpec, agpec 3feKTPOHHOW NoyTbl nvbo
agpec nuyHoro kabwHeta Ha EgmHom noptane. B cnydae, ecnu npocbba 0 HanpasneHun
OTBETa Ha KOMMEKTMBHOE oOOpalleHne BblpaXXeHa HEeCKONbKMMK  oBGpaTuBLLUMMUCSA
(noanucasWMMKUCS) NMLAMMN, KONWUS OTBETa HanNpaBnseTCHa KaxaoMy N3 HUX NO YKa3aHHbIM MU
NMoYTOBbIM agpecam, agpecamMm 3MeKTPOHHOM MoyTbl NMMBO agpecaMm NUYHbIX KaBMHETOB Ha
EaonHom noptane.».

2. ObecneunTb peanusaumio NonoxeHun PernameHTa B OTHOLIEHUU BO3MOXHOCTM
HanpaeneHuns B CoBeT AKCYHCKOro CeribCKOro noceneHns ByuHCKOro MyHuumnanbHOro
panoHa obpalleHnin rpaxgaH, obbeauHeHun rpaxgaH, B TOM YnUCne pUANYECKUX nuu, B
dopMe IONEKTPOHHbIX LOKYMEHTOB C MWCMONb3oBaHMeM defepasribHOM rocygapCTBEHHOM
NHPOPMaLIMOHHON cncTeMbl « EQUHBIN NopTan rocy4apCTBEHHbIX U MyHMUMNANbHbIX YCNyr
(byHKUM)» N HanpaBneHns OTBETOB Ha Takume obpaweHus no agpecy (yHuUKanbHoOMy
naeHTudgukaTtopy) nunyHoro kabwuHeTa nuua, HanpasumBlero obpaweHue, Ha EguHOM
noprtane He no3gHee 1 aHBapsa 2025 roga.

3. Hactosuwee PelweHne BcTynaeT B 3aKOHHYWO CWy CO AHSA oduumanbHOro
onybnukoBaHus Ha OduumanbHOM nopTane npaBoBoN WHGopmaumn Pecnybnvkm
TatapctaH no apgpecy http://pravo.tatarstan.ru/, a TaKke MOANEXUT pasMeLleHUo Ha
MopTane MyHuuMnanbHbiXx obpasoBaHun Pecnybnukun TaTtapctaH B MHG(OpPMaLNOHHO-
TenekoMMyHuKaumoHHoun cetun VIHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOrnb 3a UCMNOSTHEHMEM HACTOSILLLErO PELLEHNSI OCTaBIA 3a COBOMN.
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