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O BHeCceHun nameHeHun B PernameHT
paccMoTpeHUs obpalleHnn rpaxaaH

B YyBaLucko-KnilakoBCKOM CenbCKOM NoceneHnm
BynHcKkOro MyHMuunanbHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepeparnbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obumx
npUHLUMNax opraHn3aunmn MecTHoro camoynpasneHus B Poccuinckon degepauum», ot 02.05.2006
Ne 59-03 «O nopsgke paccmoTpeHusi obpalueHuss rpaxgaH Poccuinckon depepaunny,
3akoHamun Pecnybnukn TaTtapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusix rpaxnaH B
Pecnybnuke TatapctaH», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHun B 3akoH
Pecnybnukn TartapctaH «O6 obpaiweHuax rpaxgaH B Pecnybnuke TartapctaH», Coset
YyBawucko-KnakoBCKOro  Cenbckoro  noceneHust byuMHCKOro  MyHMUMNAnbHOro  pawnoHa
Pecnybnukn TatapcTaH

PELLWI:

1. B PernameHT paccmoTpeHus obpauieHmi rpaxaaH B Cosete YyBalicko-KuiakoBckoro
cenbckoro noceneHnss byuHCKOro MyHuuunanbHoOro pawoHa Pecnybnukm TartapcTaH,
yTBepXAEHHbIN PeweHnem CoeTa YyBalucko-KnakoBCKOro cenbckoro noceneHnsa bynHckoro
panoHHoro ot 22.10.2014r. Ne 1-54 «O pernameHTe paccMOTpeHus obpalleHuin rpaxgaH B
UyBallcko-KNLLAKOBCKOM  CeribCKOM  MnoceneHnun  BymHCKOro  MyHUUMManbHOro  pawnoHa
Pecnybnukn TatapcTtan» (B pegakumm PeweHnus ot 05.03.2018 Ne 44-1, ot 29.09.2018 Ne 54-2,
oT 30.07.2019 Ne 66-1, ot 28.04.2023 Ne 3-71), (manee - PernameHT), BHECTU creayowimne
N3MEHEHNSA N LOMONHEHNS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHuns:

«nocpeacTsoM defepanbHON rocygapCTBeHHON MHMOPMAUMOHHON cUcTeMbl «EONHBIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCAYr (PyHKUMIA).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B Crieayowen pegakunm:

«3.3. ObpaLleHune rpaxxgaHnHa, U3rnoXXeHHoe B MMCbMEHHOM hopMe, OOMMKHO coaepXaTtb
nmbo HaMMeHOBaHMe oOpraHa MEeCTHOro CaMoynpaBfeHus, B KOTOpbIA HanpaBnseTca
obpalueHne, nMbo amununio, MM, OTYECTBO COOTBETCTBYHLLEINO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke U3NoXeHWe CyLecTBa npearnoxeHus, 3asaBneHus
nnun xano6el, amunuio, UMs, OTYeCTBO (NocnegHee - Npy HanuuMn) rpaxgaHnHa, NoYToBbIV
agpec, agpec 9neKkTPOHHOW noyTbl NMBo agpec (YHUKanbHbIM MAEHTUAUKATOP) JIMYHOrO
kKabuHeTa npu MCnonb3oBaHMM dedepanbHON rocyaapCTBEHHOW MHMOPMALMOHHON CUCTEMBbI
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«EguHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (yHKUURW)» (Oanee - agpec
nMYyHoro kabwHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HaMpaBneHbl OTBET,
yBeAOMMEeHNe O nepeagpecaumm obpalleHnsa, nuyHyto nognuce u  gaty. B cnydvae
Heo6Xo4MMOCTUN K NMMCbMEHHOMY OBpaLLEeHN0 NpunararnTcs JOKYMEHTbl U MaTtepuanbl IMb6o nx
Konuu.

B cnyvae, ecnu B nuMcbMeHHOM ob6palleHMM He YykasaHbl hamunusa rpaxgaHuHa,
HanpasuBLLEro obpalieHne, unu agpec (NOYTOBbIN adpec, aapec ANEKTPOHHOW NoYTbl NMMbo
agpec nuyHoro kabuHeTa Ha EgmMHoOM nopTtane), No KOTOpPOMY AOMKEH ObiTb HanpaBneH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NOXNUTb C CreayoLwen pegakummn:

«3.4. ObpalleHme, NocTynmBLLEE B OPraH MeCTHOro camoyrnpasfieHnsa Unm OMKHOCTHOMY
nnuy B oopme 3NeKTPOHHOIo AOKYMEHTA, NOASIEXNUT pacCMOTPEHUIO B NMOPsSiAKe, YCTAaHOBIIEHHOM
3akoHogaTenbcTBoM. B obOpalieHnn rpaxgaHnH B obA3aTtenbHOM MopsiaKke yKasblBaeT CBOU
dhamunumio, nms, 0TYECTBO (NOCneaHee - NPU HanMyuKn), agpec ANeKTPOHHOM NoYThl NGO agpec
nnyHoro kabuHeta Ha EguMHOM noprtane, ecnu OoTBET AOMKEH ObiTb HanpaBneH B ¢opme
3MIEKTPOHHOIrO [OKYMEHTa, W MNOYTOBbIM agpec, ecrnv OTBeT [JOorfkeH ObiTb HanpaeneH B
nMCbMeHHON dhopMe. pakgaHwH BnpaBe NPUIIOXUTb K Takomy obpalieHuio Heobxoaumble
AOKYMEHTbI U MaTepuarnbl B 3NEeKTPOHHOM dhopMe NMbOo HanpaBuUTb YKasaHHble OOKYMEHTbl U
MaTepuanbl Un Ux Konuu B NMMCbMEHHON hopme. »,

1.2. B rnaBe VII:

MNYHKT 7.7.1. "3MEHUTb N U3NOXUTb B CNeayloLen peaakummn:

«7.7.1. JIM4HBIN npuem rpaxpgaH OCyLWecTBNAeTca B nopsgke o4vepenHoCTU Mo
npeabaBeHMM AOKYMEHTA, YAOCTOBEPSAOLErO NIMYHOCTD.

MpaBom Ha BHeoYepeaHOW NNYHBIA NPUEM B OpraHax B AHW W Yacbl, YCTAaHOBIIEHHbIE NS
NNYHOrO npuema rpaxgaH, obnagatT wuHBanuabl |, Il rpynn, agetu-uHBanuabl v nuua,
conpoBoXgawLime Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYEpeaHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06MafatoT HECKONBKO rpaxaaH, NPUeM yKasaHHbIX rpaXkgaH OCyLLEeCTBNAETCS B
nopsiake Ux 9BKM Ha NINYHbBIN NPUEM.

lMpaBom Ha nepBoOYEpPEaHON NNYHBLIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTAaHOBIIEHHbIE AN
NIMYHOro npmuemMa rpaxgaH, obnagatot:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, ['epon Poccuiickon denepaummn, Nepou
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) oeTtu-cuMpoThl, OeTW, ocTaBlmecs 6e3 nonevyeHus poguTenen, nuua mn3 yucna geten-
CUPOT 1 geTen, ocTaBmnxca 6e3 noneyeHnst poguTenen, a Takke UX 3aKOHHbIE NpeacTaBuUTeNn
U npeactaBuTenn, ecnn oHuM obpallalTca No Borpocam, CBsi3aHHbIM C obecnevyeHnem wu
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUxX AEeTEN;

3) 3aKOHHbIE NpeacTaBuUTenu U npeactasuTeny nHsanugos |, Il rpynn, aeten-nHeBanuaos,
€Cnun oHn obpaLlatTcsa No Bonpocam, CBA3aHHbIM C 06ecneyeHnemM 1 3amMTon nNpaB N 3aKOHHbIX
WHTEpPeCcoB NHBaNMOOB, AeTeN-MHBANM4oB,

4) rpaxgaHe, npyweglne Ha NnpMem ¢ 4eTbMU B BO3pacTe A0 Tpex fnerT.

B cnyyae, ecnu npaBoM Ha nepBooYepeHON NUYHLIM NPpUeM OOHOBPEMEHHO obnagatoT
HECKOJTbKO rpaxkgaH, NpueM yKkasaHHbIX rpaXkgaH OCyLLeCTBISETCS B MOPAAKE UX ABKU HA NNYHBIN
npuem.

Mpn NUYHOM npMeme BblWEYKa3aHHbIE KaTeropum rpaxnaHe npeabsBnsioT OOKYMEHT,
NOATBEPXAAKOLLNIA UX NPABO HAa BHEOYEPEeaHOM U1 NepBOOYEPELHON NINYHBLIA NPUEM.

Mpuem rpaxgaH BO BpeMsi OTCYTCTBUS rMaBbl MyHULMNANBHOrO panoHa OCYLLECTBNSAKOT ero
3aMeCcTUTENMN.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K rfnaBe MyHUUMNanbHOro pavoHa
odopMIIieTCa KapTovka JIMYHOro npuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO Npuema CoTpyaHuk otaena no pabote co CMW, obwecTBEHHOCTbIO, MMCbMaMM 1
KOHTPOJIO UCMNOSTHEHUST PEFUCTPUPYET KapTOYKM NMYHOro npuema rpaxgad 8 EMC[], BHocuT B
6a3y gaHHbIX cBeageHnst 06 obpaTtumBiemcs - baMununilo, UM, OTYECTBO, MECTO permcTpaumm,
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coumanbHoe MornoXeHue, NbroTHbIN CocTas, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtat
PacCMOTPEHNSA. ».

B abG3aue BTOPOM nyHKTa 7.8.2. cnoBa «No agpecy 3MeKTPOHHOW NOYTbl, yKa3zaHHOMY»
3aMEHUTb CroBaMM «NO agpecy 3NEKTPOHHOM MoYTbl NMBO MO agpecy NMYHOro KabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

OONOJIHUTb NYHKT 7.8.2. ab3auemM TpeTbnM CrneayloLero cCoaepXxaHus:

«lMCbMEHHBIM OTBET Ha KOMMEeKTMBHOe obpalleHne rpaxgaH Hanpasndetca nuvudy,
yKaszaHHOMY B oOpallieHun B KayecTBe nonyyatens oTBeTa Mnv npeacTtaBuTenst KONnekTusa
rpaxgaH, nognucasLumx obpawieHue. Ecnv nonyyaTtens oTBeTa B KOMNEKTMBHOM obpalleHun He
onpegeneH, OTBET HanpaBnseTcsa NepBOMYy T[paxdaHWHy B Cnucke oBpaTUBLUMXCA
(mnoanucaBLmnxcs), ykasasBLUEMY CBOM MOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYTbl NMOO agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnyvyae, ecnu npocb6a 0 HanpaBneHun oTeBeTa Ha
KONnekTMeHoe obpalleHne BblpaXeHa HEeCKONbKMMKU obpaTtmBMMMUCS (MOANMCaBLUMMUCS)
nMuamu, Konusi OTBeTa HanpaBnseTca KakaoMy U3 HUX MO yKazaHHbIM UMW NMOYTOBLIM agpecam,
agpecam areKTPOHHOWN NoYThl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHOM nopTtane.».

2. ObecneunTb peanu3aummio NONOXeHun PernameHTa B OTHOLUEHMM BO3MOXHOCTU
HanpaeneHuss B CoBeT YyBalwicko-KuuiakoBckoro cenbckoro nocenenusi byunHckoro
MYHULUMNANbHOrO panoHa obpalleHnn rpaxaaH, obbeAuHeHun rpaxpaH, B TOM 4ucne
lopuanyeckux nuy, B opMe 3NEKTPOHHbIX AOKYMEHTOB C UCMOMb3oBaHMEM deaeparnbHomn
rocygapCTBeHHON WHOPMALMOHHOM CUCTeMbl «EAWHBLIM nopTan rocygapCTBEHHbIX U
MYHUUMNANbHbIX YCNyr ((PYHKLMA)» 1 HanpaBreHns OTBETOB Ha Takne obpalleHus no agpecy
(yHuKanbHoMy maeHTUdukKaTopy) nNuUYHOro KkabuHeTta nvua, Hanpasuslero obpalleHue, Ha
EonHom nopTane He nosgHee 1 aHBap4a 2025 roaa.

3. Hactosawee PeweHne BCTynaeT B 3aKOHHYHO Cuny Cco AHA  odumumanbHOro
onybnukoBaHua Ha OdmumansHOM nopTtane npasoBon MHdopmaumm Pecnybnuku TatapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHno Ha [lopTane
MyHUUMNANbHbIX obpasoBaHui Pecnybnuku TartapctaH B MHOPMaLIMOHHO-
TenekoMMyHuKaumoHHoun cetun VIHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOsb 3a UCNOSTHEHNEM HACTOSILLErO peLleHns ocTaBnsAo 3a cobon.

MmaBa YyBaLucko-KniakoBCKoro
CerbCKOro noceneHus
BynHckoro myHuumnansHoro panoHa PT N.A.NaBrnos
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