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c.HoBrie YeukaOwl.

O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B HoBo4euykabCckoM CenbCKOM noceneHnm
BynHCKOro MyHMuUMnaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepeparnbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obumx
npUHLUMNax opraHn3aunmn MecTHoro camoynpasneHus B Poccuinckon degepauum», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxagaH Poccuinickon depepaunny,
3akoHamun Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusx rpaxnaH B
Pecnybnuke TatapctaHn», oT 09.12.2023 Ne 124-3PT «O BHeCceHUM W3MeHeHun B 3aKoH
Pecnybnukn TartapctaH «O6 obpalweHuax rpaxgaH B Pecnybnuke TartapcTtan», Coset
HoBo4yeukabckoro cenbckoro noceneHns ByumHCKOro myHuuMnanbHOro pawoHa PecnyGnuvku
TartapcTtaH

PELLWI:

1. B PernameHT paccmoTpeHuns obpawieHun rpaxgaH B CoBeTe HoBoueukabckoro
CenbcKoro nocenexHmss byuHCKOro MyHuuMnanbHoro pamnoHa Pecnybnukm TartapcTtaH,
yTBepXaéHHbin PeweHnem CoBeTa HoBo4yeuykabCKOro cenbckoro mnoceneHna bynHckoro
panoHHoro oT 21.10.2014 Ne 1-52 «O pernameHTe paccMOTpeHUs obpalleHun rpaxgaH B
HoBo4yeukabckom cenbckoM noceneHnn BynHcKoro MyHuuunansHoro pawnoHa Pecny6nuvku
TaTtapcTtany» (B pegakumm PeweHnuns ot 05.03.2018 Ne 45-1, o1 29.09.2018 Ne55-2, ot 29.07.2019
Ne 68-1, ot 28.04.2023 Ne 68-1), (oanee - PernameHT), BHECTU cnegyowime U3MeHeHUsa U
AOMNOJSTHEHWS:

1.1. B rna.e llI:

NyHKT 3.2. fononHuTb ab3auem ceabMbIiM CrieayoLero CoaepKaHus:

«nocpeacTsoM doeepanbHON rocygapCTBeHHOW MHMOPMaUUOHHOW cuctemMbl «EONHBIN
nopTan rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCIYT (PYHKLNRA).».

NYHKT 3.3. U3BMEHUTb N N3NOXUTb B CredyroLlen pegakumm:

«3.3. ObpalyeHune rpaxxgaHuHa, U3noXeHHoe B MMCbMEHHOW (bopMe, OOMKHO coaepXaTb
nMbo HavMeHoBaHWe opraHa MeCTHOro CcamoynpaBfeHus, B KOTOpblIM HanpaBnseTcs
obpatleHue, nnbo cdamunuio, UMs, OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOro nuua, nnéo
AOIMKHOCTb COOTBETCTBYIOLLIErO NLA, a TakKe U3NOXEHWE CyLLecTBa NPeanoXeHus, 3assneHuns
nnun xanobbl, ammnmio, UMs, OTYeCTBO (NocnegHee - Npy HanuuMM) rpaxgaHnHa, NoYTOBbIV
agpec, agpec 9neKkTPOHHOW noyTbl NMBo agpec (YHUKanbHbIM MAEHTUAUKATOP) JIMYHOrO
kabuHeTa nNpu MCNONb3oBaHUN dreaeparibHOW rocyaapCTBEHHOW MHAOPMALMOHHON CUCTEMBI
«EouHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNAnbHbIX yCnyr (PyHKUURW)» (danee - agpec
nnYyHoro kabwHeta Ha EagmHOM nopTane), No KOTOpbIM LOMXKHbI OblTb HanpasreHbl OTBET,
yBelOMNeHne O nepeagpecaumm obpalleHns, nNu4YHyto noanucbe W gaty. B cnydae
HeobXoAMMOCTU K NUCbMEHHOMY OBpaLLeHNI0 NpunararTcs JOKYMEHTbl U MaTepuanbl Nnbo nx
Konuu.
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B cnyyae, ecnm B MNMCbMEHHOM o0OpalleHMM He yKasaHbl aMunusa rpaxnaHuHa,
HanpasuBLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOM MoYTbl Nnbo
agpec nnMyHoro kabuHeTa Ha EguMHOM nopTtane), No KOTOPOMY AOSMKEH ObITb HanpasBfieH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLlen pegakunn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOro CamoyrnpaBfieHNs U AOMKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIEHHOM
3aKkoHogaTenbcTBOM. B obpalieHnn rpaxgaHvH B oba3aTtenbHOM nopsake ykasbiBaeT CBOM
damnnuio, UMsi, OTYECTBO (MOCneaHee - NpPU HanNn4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeTta Ha EgnHOM nopTane, ecnu OTBeT AOMKEH ObiTb HanpaeneH B ¢hopme
3MIEKTPOHHOrO [OKYMEHTa, W MNOYTOBbLIA agpec, ecnu OTBeT OOofkKeH ObiTb HanpaeneH B
nMCbMEHHOW hopme. MpaxgaHuH BNpaBe NPUIIOXKUTbL K TakoMy obpalleHnto Heobxogumble
AOKYMEHTbI 1 MaTepuarbl B 3NEKTPOHHOM dhopMe NMOO HanpaBuTb yKa3aHHble LOKYMEHTbl U
Martepuarsbl UM NX KONUU B MUCbMEHHON hopMe.»,

1.2. B rnaBe VII:

ANYHKT 7.7.1. USBMEHUTb N U3NOXNTb B CneayoLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYyLWeCTBNSeTCa B MNOpsgke o4vepenHOCTU Mo
npegbsBeHUn JOKYMEHTA, YAOCTOBEPSIOLLEro NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, geTtu-uHBanuabl u nuua,
conpoBoXjawLliue Takmx geten. B cnydae, ecnv npaBoM Ha BHeEOYEpPeLHOW NNYHBIN Mpuem
OAHOBPEMEHHO 06nafaloT HECKONbKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCcTBSeTCH B
nopsiake Ux SIBKU Ha fNNYHbINA NpUEM.

[MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHU U Yacbl, yCTaHOBIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHOW BOMHbI, 'epon Poccunckon depepauuun, Nepown
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctmnyeckoro Tpyaa,
"epoun Tpyaa Poccuinckon ®epepaumm, BeTepaHbl 60eBbIX AENCTBUN,

2) OeTn-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTten-
CUPOT 1 JeTen, ocTaBmnxcs 6e3 noneyvyeHns poguTenen, a Takke Ux 3aKoHHbIe NpeacTaBuTenm
U npencraBUTENU, ecnn OHM obpaljaroTca Nno BOMpocaMm, CBA3aHHbLIM C obecrneyeHnem wu
3aLlMTON NpaB M 3aKOHHbIX UHTEPECOB TakuUX OeTeMN;

3) 3aKkOHHbIE NpeacTaBuTenn u npeactasutenu nHeanugos |, |l rpynn, aeten-nHBanuaos,
€eCcnun oHn obpallalTca No Bonpocam, CBA3aHHbLIM ¢ 06ecneyeHnemM 1 3aLmMTon nNpaB U 3aKOHHbIX
WHTEepEeCcoB NHBaNnAoB, AeTEN-UHBANNOOB,

4) rpaxgaHe, npuwelive Ha npyem ¢ AeTbMu B Bo3pacTe A0 Tpex neT.

B cnyuyae, ecnu npaBom Ha nepBooYepenHON NUYHLIM NPUEM OOHOBPEMEHHO obnagatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKU Ha NNYHbIN
npuem.

Mpyn nNMYHOM npuemMe BbllLEeyKa3aHHble KaTeropuu rpaxgaHe npeabsBnsioT AOKYMEHT,
nogTeepXxaarLunm X NpaBo Ha BHEOYEpeOHOW U NepBOOYepeSHON NMNYHBIN MPUEM.

Mpuem rpaxkgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIO panoHa OCYLEeCTBAAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawmx Ha fWYHbIM NpUeM K [naBe MyHMUMNANbHOMO panoHa
opOpMMSETCA KapTouka JMYHOMO npuemMa rpaxgaHnmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUeHnIO Npuema CoTpyAHUK otaena no pabote co CMU, obLiecTBEHHOCTbIO, NUCbMaMu U
KOHTPOSO UCMOSHEHUSI PEMMCTPUPYET KapTOYKM NUYHOro npuema rpaxgaH 8 EMC[L, BHocuT B
0a3y AaHHbIX cBefeHust 06 obpaTtmeLieMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NornoXeHne, NbroTHbIN COCTaB, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHUSA. ».

B ab3aue BTOPOM nyHKTa 7.8.2. cnoBa «no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY»
3aMeHUTb CroBaMKn «MNo agpecy 3NEeKTPOHHOM NOoYTbl NMOO MO agpecy NUYHOro kabwHeTa Ha
EaovHom noptane, ykasaHHbIMY;
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OOMNOJTHMUTbL NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLwero CoaepXKaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOE obOpalleHne rpaxgaH Hanpasnserca nuudy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTBeTa Ui npeacTaBUTENsa KOMMekTuBa
rpaxagaH, nognucasLumx obpaweHue. Ecnv nonyyaTtenb oTBeTa B KOMMEKTMBHOM OobpalleHnn He
onpegerneH, OTBET HanpasnseTca MNepBOMYy [paXdaHWHYy B Cnucke obpaTuBLLMXCA
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydyae, ecnv npocbba 0 HanpaBreHun oTBeTa Ha
KONnekTneHoe obpalleHne BblpaXeHa HeCKOoNbkuMu obpaTuBwmmMmca (NognmncaBLLUMMKCS)
nMuamu, Konusi oTBeTa HarnpasnseTcs KaXaoMy U3 HUX MO ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam 3reKTPOHHOM NoYTbl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHoMm nopTtane.».

2. ObecneunTb peanuaaummio NONoXeHun PernameHta B OTHOLUEHUMUM BO3MOXHOCTU
HanpaeneHus B CoBeT HoBoyeuykabCkoro cenbckoro noceneHns bynHcKoro MyHuunnanbHOro
panoHa obpalleHuin rpaxgaH, obbeguMHEHUN rpaxgaH, B TOM 4ucre puanvyeckux nuu, B
opmMe SNEKTPOHHbIX [OOKYMEHTOB C WCMNOMb30BaHWEM efeparibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOMHBIA nopTan rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyr
(dbyHKUMA)» W HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHMKanbHoOMmy
naeHTudurkaTopy) NUYHoro kabnHeta nuua, HanpasusLero obpalleHvne, Ha EguHom noptane
He no3aHee 1 aHBapsa 2025 roga.

3. Hactoswee PelweHne BCTynaeT B 3aKOHHYHO CUNy CO [OHS odoumumnanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnukun TatapctaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHoM ceTn VHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHNMEM HACTOSLLEro peLleHnst OCTaBsso 3a CoboM.

MmaBa HoBoyeukabckoro
CENbCKOro NoceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT 0.0.A6opaxmaHoBa
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