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BYWHCKUA BYA
MYHUUWNANBbHbLIA PANOH MYHUUUNANb PAVOHbI
COBET TATAP BYACHI
MANOBYNHKOBCKOIO ABbIJT1 XXUPIENE
CEJNNbCKOI'O NMOCENEHUA COBETHI
PELUEHUE KAPAP
16 anpens 2024 ropa A-Masast bywika Ne 80-1

O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B ManobynHKOBCKOM CeflbCKOM noceneHnu
BynHCKOro MyHMUMnaneHOro pamoHa
Pecnybnukn TatapcTaH

B cootBetctBUM C¢ PepeparnbHbiMu 3akoHamn oT 06.10.2003 Ne 131-d3 «O6 obuwmx
npUHLUMNax opraHn3aunmn MecTHoro camoynpasneHus B Poccuinckon degepauumy», ot 02.05.2006
Ne 59-03 «O nopsgke paccMoTpeHusi obpalleHus rpaxagaH Poccuinickon depepaunny,
3akoHamun Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obGpalieHusx rpaxnaH B
Pecnybnuke TatapctaHn», oT 09.12.2023 Ne 124-3PT «O BHeceHuM W3MeHeHun B 3aKkoH
Pecnybnukn TartapctaH «O6 obpalweHuax rpaxgaH B Pecnybnuke TartapcTtan», Coset
ManoBynHKOBCKOro cenbCKoro noceneHna bByuHCKOro MyHuumMnansHoOro pawmoHa Pecny6nvku
TartapcTtaH

PELLWI:

1. B PernameHT paccMmoTpeHusi obpawieHun rpaxgaH B Coete ManobyMHKOBCKOro
cenbckoro noceneHnss byuHcKOro MyHuuunanbHoro pawoHa Pecnybnukm TaTtapcTtaH,
yTBepXaEHHbIM Pewennem CoBeta ManobyMHKOBCKOro cCenbCKOro nocenenus byuHckoro
panoHHoro ot 27.11.2014 Ne 1-52 «O pernameHTe paccMoTpeHusi obpalleHun rpaxgaH B
ManobynHKOBCKOM CENbCKOM MOCENeHMn BbymHCKOro myHuumnanbHoro pamoHa PecnyGnuku
TaTtapcTtan» (B pegakumm Pewenuns ot 05.03.2018 Ne 45-1, o1 29.09.2018 Ne 55-2, 01 29.07.2019
Ne 67-1, ot 28.04.2023 Ne 67-3), (oanee - PernameHT), BHECTU cnefylolime U3MEHEeHUsa U
AOMNOJSTHEHWS:

1.1. B rna.e Il

NYHKT 3.2. 4ONONHUTL ab3auem ceabMbIM CrieayrLero cogepXaHuns:

«nocpeacTsoM defepanbHON rocygapCTBeHHON MHMOPMaUMOHHON cUcTeMbl «EONHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNAbHbIX YCIYr (PYHKLNRA).».

NYHKT 3.3. UBMEHUTb N U3NOXUTb B CrieayoLwen pegakunm:

«3.3. ObpaLleHne rpaxxgaHnHa, U3noXXeHHoe B MMCbMEHHOM hopMe, OOMMKHO coaepXaTtb
nmbo HaMMeHOBaHMe oOpraHa MEeCTHOro CaMoynpaBfeHus, B KOTOpbIA HanpaBnseTca
obpalueHune, nMbo amununio, UMs, OTYECTBO COOTBETCTBYHLLEINO AOSMKHOCTHOrO nuua, nmbo
AOJDKHOCTb COOTBETCTBYIOLLEro Nnua, a Takke N3NoXeHWe CyLLecTBa npearoxeHus, 3asaBneHus
Unu xanobbl, hamMunuio, UMs, OTYECTBO (MOCneaHee - NpyU Hanuuun) rpakaaHmHa, NoYTOBbLIN
afpec, agpec 9feKTPOHHOM noyTbl NMBO agpec (yHUKanbHbIN MAEHTUMUKATOP) FUYHOMO
kabuHeTa npu MCnonb3oBaHUM drefepanbHON rocyaapCTBEHHON MHAOPMALMOHHOW CUCTEMBbI
«EoMHBIN nopTan rocyaapCTBEHHbIX M MyHUUMNANbHbIX ycnyr (yHKUURW)» (ganee - agpec
nnYyHoro kabwHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HaMpaBneHbl OTBET,
yBelOMNeHne O nepeagpecaumm obpalleHus, nNu4Hy0 noanuce W gaty. B cnydae
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HeoBX0aMMOCTM K MMCbMEHHOMY OBpaLLeHMIO NpunaralTcs AOKYMEHTbI U MaTepuansl NMnbo nx
Konuu.

B cnyyae, ecnm B nMCbMEHHOM obpalleHMn He YykasaHbl aMunus rpaxnaHuHa,
HanpaeuBLLlero obpawieHne, unu agpec (NOYTOBbIM agpec, agpec ANEeKTPOHHOW MoYTbl Nnbo
agpec nuMyHoro kabuHeTa Ha EguMHOM nopTtane), No KOTOPOMY AOSMKEH ObiTb HanpaBneH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. U3MEHUTb N U3NOXUTb C CNeayoLen pegakumn:

«3.4. ObpalleHne, NOCTynmBLLEE B OpraH MECTHOIro CamoyrnpaBfieHNsa UM AOSHKHOCTHOMY
nuy B oopme 3NEKTPOHHOIO AOKYMEHTA, NOASIEXUT PaCCMOTPEHMIO B MOPSIAKE, YCTAaHOBEHHOM
3aKkoHogaTenbcTBOM. B obpalieHnn rpaxgaHvH B oba3aTtenbHOM nopsgke ykasbiBaeT CBOM
damnnuio, NMsi, OTYECTBO (MOCneaHee - NpU Hanu4nn), agpec ANeKTPOHHON noyTbl NGO agpec
nnyHoro kabuHeta Ha EgmMHOM noprtane, ecnn OTBeT AOMKEH ObiTb HanpaBneH B copme
3MIEKTPOHHOIrO [OOKYMEHTa, W MNOYTOBbLIA agpec, ecnv OTBeT [OOofkKeH ObiTb HanpaeneH B
nMCbMEHHOW hopme. paxgaHuH BnpaBe NPUOXUTbL K TakoMy obpalleHunto Heobxoaumbie
AOKYMEHTbI U MaTepuarnbl B 3NEKTPOHHOW dhopMe NMbOo HanpaBuTb YKa3aHHbl€ AOKYMEHTbI U
mMarepuarnsl UM Nx KONUn B NUCbMEHHOWN hopme.»,

1.2. B rnaBe VII:

ANYHKT 7.7.1. UBMEHUTb N U3NOXNTb B CneayloLen pegakuuu:

«7.7.1. JIM4HBIN nNpuem rpaxngaH OCYyLWeCTBNSeTCa B MNOpsOKe O4vYepenHOCTU Mo
npegbsaBreHUn JOKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb.

MpaBom Ha BHeEOYEpPEOHOW NNYHbIA NPUEM B OpraHax B AHW WM Yacbl, YCTAHOBMEHHbIE A5
NMYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, geTtu-uHBanuabl u nuua,
conpoBoXjawLine Takmx geten. B cnydyae, ecnv npaBoM Ha BHeOYepeLHOW NUYHLIN Mpuem
OAHOBPEMEHHO 06n1agatoT HECKOMBbKO rpaxaaH, NpueM ykasaHHbIX rpaxiaH OCyLLleCcTBsSeTCs B
nopsiake Ux SIBKU Ha fNINYHbINA NPUEM.

MpaBom Ha nepBooYepeHON NNYHBIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTaHOBSIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTtevecTBeHHOW BOWHbI, 'epon Poccuiickon depepauummn, Nepou
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyga Poccuinckon ®epepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) OeTu-cMpoThbl, OEeTW, OCTaBluMecs 6e3 noneyvyeHuss poauTenen, nuua mn3 yucna geTen-
CUPOT N AeTen, ocTaBnxcs 6e3 noneyeHns poauTenen, a Takke Ux 3aKOHHbIE NpeacTaBUTeENU
U npencrtaBUTENKM, ecnn OHWM obpaljaroTca No BOMpPOcaM, CBSA3aHHbIM C obecneyeHnem u
3alLMTON NpaB N 3aKOHHbIX MHTEPECOB TakuUX AETEN;

3) 3aKkOHHbIE NpeacTaBuTenn n npeactasutenu nHeanugos |, |l rpynn, aeten-nHBanuaos,
€CInn OHM obpaLLarTCca No Bonpocam, CBA3aHHbIM C obecrnevyeHnemM 1 3aluTon NpaB 1 3aKOHHbIX
WHTEepEeCcoB NHBaNNAoB, AETEN-UHBANNOOB,

4) rpaxgaHe, npuwleline Ha npvem ¢ AeTbMu B Bo3pacTe A0 Tpex neT.

B cnyyae, ecnn npaBom Ha nepBooYEpPEeAHON SIMYHbBIA NpUeM OAHOBpPEeMeHHO obnagatoT
HECKOSbKO rpaXkgaH, NpueM ykasaHHbIX rpaXgaH OCyLLeCTBNSAETCS B NOPSAKE UX ABKM HA NNYHbIN
npuem.

Mpn NMYHOM nNpuemMe BbllLEeyKa3aHHblE KaTeropuu rpaxgaHe npeabaBnsatoT AOKYMEHT,
nogTeepXxgarLmnm Ux NpaBo Ha BHeOYepeaHOM U nepBooYepesHON NNYHBIA NPUEM.

Mpuem rpaxxgaH BO BpeMsi OTCYTCTBUS rNaBbl MyHULMNANbHOIMO panoHa OCYLLEeCTBAAT ero
3aMecTUTENMN.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpueM K r[fnaBe MyHMUMNanbHOro panoHa
oopMIIieETCA KapTovka JIMYHOrO nNpuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEeHnIO Npuema CoTpyaHuK otaena no pabote co CMWU, obLiecTBEHHOCTbIO, NUCbMaMu U
KOHTPOJSTHO UCMOSTHEHUST PErUCTPUPYET KapTOYKM JIMYHOro npuema rpaxgaH 8 EMC[, BHocuT B
0a3y gaHHbIX cBefeHust 06 obpaTmeLlieMcs - hamMunmio, UMs, OTYECTBO, MECTO perncrpaummn,
coumanbHoe NonoXeHne, NbroTHbIM COCTaB, BUA obpalleHuns, KpaTkoe coaepxaHue, pesynbtart
PacCMOTPEHUSA.».

B ab3aue BTOPOM MNyHKTa 7.8.2. cnoBa «Mo agpecy 3MNEKTPOHHON MOYThbl, yKadaHHOMY»
3aMEeHUTb CroBaMK «No agpecy 3NEeKTPOHHOM NOoYTbl NMMOO Mo agpecy NUYHOro kabuHeTa Ha
EaovHom nopTtane, ykasaHHbIMY;



3

OOMNOJTHMUTbL NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLwero CoaepXKaHus:

«lMCbMEHHBIM OTBET Ha KOMMEKTMBHOE oOOpalleHne rpaxgaH Hanpasnsgetca nvudy,
yKkaszaHHOMY B obpalleHun B KayecTBe nosiyyaTens oTBeTa Ui npeacTaBUTENsa KOMMekTuBa
rpaxgaH, nognucasLumx obpaweHne. Ecnn nonyyatens oTBeTa B KOMSEKTUBHOM OOpaLleHnn He
onpegerneH, OTBET HanpaendeTca MNepBOMYy rpaxdaHwuHy B cnucke obpaTuBLUMXCS
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvThl NMnbo agpec
nnyHoro kabuHeta Ha EgmMHom noptane. B cnydvae, ecnu npocbba 0 HanpasneHun oTBeTa Ha
KONnekTneHoe obpalleHne BblpaXeHa HeCKOoNbkuMu obpaTuBwmmMmca (NognmncaBLLUMMKCS)
nMuamu, Konusi oTBeTa HarnpasnseTcs KaXaoMy U3 HUX MO ykasaHHbIM UMW NMOYTOBLIM agpecam,
agpecam 9MeKTPOHHOWM NoYTbl NMMBOo agpecam NU4YHbIX kKabuHeToB Ha EanHom nopTane.».

2. ObecneunTb peanuaaummio NONoXeHun PernameHta B OTHOLUEHUMUM BO3MOXHOCTU
HanpasneHus B CoseT ManobynHKOBCKOro CenbCKOro noceneHns BynHckoro MyHuumMnansHoro
panoHa obpalleHuin rpaxgaH, obbeguMHEHUN rpaxgaH, B TOM 4ucre puanvyeckux nuu, B
opMe SNEKTPOHHbIX [AOKYMEHTOB C WCMONb30BaHMEM edeparibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOMHBIN nopTan rocyAapCTBEHHbLIX U MYHULMMANbHbIX YCnyr
(dbyHKUMA)» W HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHMKanbHoOMmy
naeHTudmkaTopy) NMYHoro kabuHeta nuua, HanpasueLero obpalleHne, Ha EanHom noprtane
He no3aHee 1 aHBapsa 2025 roga.

3. Hactosawee PelweHne BCTynaeT B 3aKOHHYHO Cury €O [OHA oduumanbHOro
onybnukoBaHua Ha OduumanbHOM nopTtane npasoBon MHdopmauum Pecnybnukun TatapctaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHnio Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TaTtapctaH B NHOPMaLMOHHO -
TenleKoOMMYHUKauMoHHoM ceTn VHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOSib 3a UCMOSTHEHMEM HACTOSLLEro peLleHnsi OCTaBsA 3a cobon.

MmaBa Mano6bynHKoBCKOro
CenbCKOro noceneHus
BynHckoro MmyHuumnaneHoro pamoHa PT P.®.1Ocynos
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