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1. Komku-TeHsskoBo
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O BHeCceHUn nameHeHun B PernameHT
paccMOoTpeHUs obpalleHnn rpaxagaH

B KOLLKKN-TEHAKOBCKOM CEeNbCKOM NoceneHum
ByunHCcKkOro MyHMuunanbHoro pamoHa
Pecnybnukn TatapcTaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHUMNax opraHM3aumnm MecTHoro camoynpasrneHusi B Poccunckon ®egepaumm», ot 02.05.2006
Ne 59-0®3 «O nopsgke paccmoTpeHust obpauweHus rpaxagaH Poccunckon degepauummy,
3akoHamu Pecnybnukn TaTtapctanH ot 12.05.2003 Ne 16-3PT «O6 obpalieHusix rpaxgaH B
Pecnybnuke Tatapctany», oT 09.12.2023 Ne 124-3PT «O BHeCEHUM M3MEHEHUN B 3aKOH
Pecnybnukn TatapctaH «O6 obpaweHusax rpaxgaH B Pecnybnuke Tatapctany», CoBeT KoLiku-
TeHAKOBCKOro CenbCKoro mnoceneHnss byuMHCKOro MyHuuMnanbHOro parnoHa Pecnybnvku
TartapcTtaH

PELLWI:

1.B PernameHT paccmoTpeHunsa obpaweHun rpaxgaH B CoseTe KoLiku-TeHAKOBCKOro
CenbcKoro nocenexHmss byuHCKOro MyHuumnanbHoro pamnoHa Pecnybnukm TartapcTtaH,
yTBepXaeHHbIM PeweHnem CoBeta KolKu-TeHAKOBCKOrO CenbCKOro nocenieHnst bymHckoro
panoHHoro ot 22.10.2014 Ne 1-54 «O pernameHTe paccMOTpeHusi obpalleHun rpaxgaH B
KowWKn-TeHAKOBCKOM CenbCKOM noceneHnn ByumHckoro myHuumnanbHoro panoHa Pecny6nvku
TaTapcTan» (B pegakunm Pewennsa ot 05.03.2018 Ne 44-1, ot 29.09.2018 Ne 55-2, o1 29.07.2019
Ne66-1, ot 28.04.2023 Ne 3-69), (oanee - PernameHT),BHECTW cnegylowme WU3MEHEeHUsa U
AOMNOJSTHEHWS:

1.1.B rnaselll:

NYHKT 3.2. JONONHUTL ab3auem ceabMbIM CrieayrLero coaepXaHus:

«nocpeacTtsoM doefepansbHON rocygapCTBeHHOW MHMOPMaUVMOHHON cucTeMbl «EAWHBLIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT (DYHKUWRA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CrieayloLwen peaakumnu:

«3.3. ObpalyeHune rpaxxgaHuHa, U3noXeHHoe B MMCbMEHHOW (bopMe, OOMKHO coaepXaTb
nmbo HaMMeHOBaHME oOpraHa MEeCTHOro camoynpaBfeHusi, B KOTOPbIA HanpaBnseTcs
obpalyeHne, NMbo hamunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nmbo
AOIMKHOCTb COOTBETCTBYIOLLIErO NnLA, a TakKe U3NOXEHWE CyLecTBa NPeanoXeHuns, 3assneHuns
nnun xanobbl, amunmio, UMs, OTYECTBO (NocnegHee - NPy HanMunn) rpaxgaHnHa, NoYTOBbLIN
afpec, agpec 9feKTPOHHOM noyTbl NMBO agpec (yHUKanbHbIN MAEHTUMUKATOP) FUYHOMO
kabuHeTa npu MCNonb3oBaHUM denepanbHON rocyaapCTBEHHON MHAOPMALMOHHON CUCTEMBI
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«EguHbIN nopTan rocyaapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (yHKUURW)» (Oanee - agpec
nnYyHoro kabwHeta Ha EgmHOM nopTane), Mo KOTOPbIM OOSMKHbI OblTb HampaBneHbl OTBET,
yBeAOMMeHne O nepeagpecaumm obpalleHnd, nudHyio nognucbe M gaty. B cnydae
Heo6Xo4MMOCTUN K NMMCbMEHHOMY OBpaLLEeHN0 NpunararnTcs JOKYMEHTbl U MaTtepuanbl IMb6o nx
Konuu.

B cnyvae, ecnn B nucbMeHHOM o6palleHun He YyKasaHbl hamunusa rpaxgaHuHa,
HanpasuBLLEro obpalieHne, unu agpec (NOYTOBbIN adpec, aapec ANEKTPOHHOW NoYTbl NMMbo
agpec nuyHoro kabuHeTa Ha EgmMHoM nopTtane), No KOTOPOMY AOMKEH OblTb HanpaBreH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NTOXNUTb C CrefyoLwen pedakummn:

«3.4.06palleHne, NocTynmBLLEE B OpraH MECTHOro camMoyrnpaBfeHnsa Nnn SOMKHOCTHOMY
nnuy B oopme 9NeKTPOHHOTO AOKYMEHTA, MOANEXUT PaCCMOTPEHUIO B NOPSAKE, YCTAHOBIIEHHOM
3akoHogaTenbcTBoM. B obGpawieHnn rpaxgaHvH B 0b6s3aTenbHOM MOpsiAKe yKasblBaeT CBOM
dhamunumio, nms, 0TYECTBO (NOCneaHee - NPU HanMyuKn), agpec ANeKTPOHHOM NoYThl NGO agpec
nnyHoro kabuHeta Ha EgmHOM noprtane, ecnv oTBET AO/MKEH ObiTb HanpaeneH B dopme
3MIEKTPOHHOIrO [OKYMEHTa, W MNOYTOBbIM agpec, ecrnv OTBeT [JOorfkeH ObiTb HanpaeneH B
nMCbMEHHON dhopMe. [pakgaHwH BnpaBe NPUIOXUTb K Takomy obpalieHuio Heobxoaumble
AOKYMEHTbI 1 MaTepuarbl B 9NEeKTPOHHOM hopMe NUMOO HanpaBuTb yKa3aHHble LOKYMEHTbl U
MaTepuanbl Un Ux Konuu B NMMCbMEHHON hopme. »,

1.2. B rnaBe VII:

MNYHKT 7.7.1. "3MEHUTb N U3NOXUTb B CNeayloLen peaakummn:

«7.7.1. JIM4HBIN npuem rpaxpgaH OCyLWecTBNAeTca B nopsgke o4vepenHoCTU Mo
npeabaBeHUN OKYMEHTA, YAOCTOBEPSIOLLErO NMIMYHOCTb.

MpaBom Ha BHeoYepeaHOW NNYHBIA NPUEM B OpraHax B AHW W Yacbl, YCTAaHOBIIEHHbIE NS
NNYHOrO npuema rpaxgaH, obnagatoT wuHBanuabl |, Il rpynn, AeTu-uHBanuabl v nuua,
conpoBoXgawLime Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYEpeaHOW JIMYHLIN Npuem
OAHOBPEMEHHO 06nadatoT HECKONBKO rpaxaaH, NPUeM yKkasaHHbIX rpaxgaH OCYLLECTBISETCA B
nopsiake Ux 9BKM Ha NINYHbBIN NPUEM.

lMpaBom Ha nepBoOYEpPEaHON NNYHBLIA NPUEM B OpraHax B AHWU 1 Yacbl, yCTAaHOBIIEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OteuvecTBeHHOW BOMHbI, 'epon Poccunckon Pepepauuun, Nepoun
CoseTtckoro Coto3a, nosnHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyaa Poccuinckon depepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) oeTtu-cuMpoThl, OeTW, ocTaBlmecs 6e3 nonevyeHus poguTenen, nuua mn3 yucna geten-
CUPOT 1 geTen, ocTaBmnxcs 6e3 noneyeHnss poauTenen, a Takke Ux 3aKOHHbIE NpeacTaBuTenn
W npegcrtaBUTENU, ecnn OHWM obpalaloTca no BonpocaM, CBA3aHHbLIM C obecrneyeHnem u
3aLLMTOM NpaB N 3aKOHHbIX MHTEPECOB TakuUxX AEeTEN;

3) 3aKOHHbIe NpeacTaBuTenu u npeactasutenu nHsanugos |, |l rpynn, geten-nHeBanuaos,
ecnv oHM obpallatoTcsa No Bonpocam, CBA3aHHbIM C obecrnedeHnem 1 3amnTon NpaB U 3aKOHHbIX
WHTepecoB NHBaNNOoB, AeTEN-UHBaNNOoB;

4) rpaxgaHe, npyweglne Ha NnpMem ¢ 4eTbMU B BO3pacTe A0 Tpex fnerT.

B cnyyae, ecnu npaBoM Ha nepBooYepenHOM NIMYHBLIM NPUEM OOHOBPEMEHHO obnagatoTt
HECKObKO rpaxaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNAETCH B NOPSAKE UX SABKU HA NTUYHbLIN
npuem.

Mpn nuYHOM npueme BblleyKa3aHHble KaTeropuu rpaxgaHe npeabaBnAloT OOKYMEHT,
noaTBepXaarLmnm X NpaBo Ha BHEOYEPEOHOW UK NEPBOOYEPESHON NMNYHBIN MPUEM.

Mpuem rpaxgaH BoO Bpemsi OTCYTCTBUSA rNaBbl MyHULMNATbHOIO panoHa OCYLLEeCTBNAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K rfnaBe MyHUUMNanbHOro pavoHa
odopMIIieTCa KapTovka JIMYHOro npuema rpaxpgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO Npuema CoTpyaHuk otaena no pabote co CMW, obwecTBEHHOCTbIO, MMCbMaMM 1
KOHTPOSIO UCMNOSTHEHUST PEMNCTPUPYET KapTOYKM NMYHOro npuema rpaxgad 8 EMC[I, BHoOCUT B
6a3y gaHHbIX cBeageHnst 06 obpaTtumBiemcs - baMununilo, UM, OTYECTBO, MECTO permcTpaumm,
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coumanbHoe MornoXeHue, NbroTHbIN CocTas, BUA obpalleHuns, kpaTkoe coaepxaHue, pesynbtat
PacCMOTPEHNSA. ».

B abG3aue BTOpPOM nyHKTa 7.8.2.crioBa «MNoO afpecy 3NEeKTPOHHOM MOYTbl, yKa3zaHHOMY»
3aMEHUTb CroBaMM «NO agpecy 3NEKTPOHHOM NOYTbl NGO NO agpecy NMYHOro kabuHeTa Ha
EonHom noptane, ykasaHHbIMY;

OONOJIHUTb NYHKT 7.8.2. ab3auemM TpeTbnM CrneayloLero cCoaepXxaHus:

«lMCbMEHHBIM OTBET Ha KOMMEeKTMBHOe obpalleHne rpaxgaH Hanpasngetca nvudy,
yKkaszaHHOMYy B obpallieHun B KayecTBe nosiyyaTens oTBeTa Mnv NpeacTaBUTENSA KOMMeKTMBa
rpaxgaH, nognucasLumx obpawieHue. Ecnv nonyyaTtens oTBeTa B KOMNEKTMBHOM obpalleHun He
onpegeneH, OTBET HanpaBnseTca NepBOMYy [paXOaHWHY B CnNucke obBpaTUBLUMXCA
(mnoanucaBLmnxcs), ykasasBLUEMY CBOM MOYTOBbLIN aApec, aapec 3MeKTPOHHOM NoYTbl NMOO agpec
nnyHoro kabuHeta Ha EgmHom noptane. B cnyvyae, ecnu npocb6a 0 HanpaBneHun oTeBeTa Ha
KONnekTMeHoe obpalleHne BblpaXeHa HEeCKONbKMMKU obpaTmBIMMUCS (NOANUCaBLUMMUCS)
nMuamu, Konusi OTBeTa HanpaBnseTca KakaoMy U3 HUX MO yKazaHHbIM UMW NMOYTOBLIM agpecam,
agpecam areKTPOHHOWN NoYThl NMMBOo agpecam NUYHbIX KabuHeToB Ha EanHOM nopTtane.».

2.06ecneunTtbpeanu3auymmio nonoXxeHnn PernameHta B OTHOLIEHUMM BO3MOXHOCTU
HanpaBneHnss B CoBeT  Kowkn-TEeHAKOBCKOrO  CENbCKOro  nocenexHnsa  bymHckoro
MYHULUMNANbHOrO panoHa obpalleHnn rpaxaaH, obbeAuHeHun rpaxpaH, B TOM 4ucne
topuanyeckux nuy, B opMe 3MNEKTPOHHbIX AOKYMEHTOB C UCMOMb3oBaHMeEM deneparnbHOu
rocyfapCTBEHHON WHAOPMALMOHHOM CcUCTeMbl «EAWHBLIM nopTan rocygapCTBEHHbIX W
MYHUUMNANbHbIX YCNyr ((PYHKLMA)» 1 HanpaBreHns OTBETOB Ha Takne obpalleHus no agpecy
(yHuKanbHoMy maeHTUdukKaTopy) nNuUYHOro KkabuHeTta nvua, Hanpasuslero obpalleHue, Ha
EonHom noptane He nosgHee 1 aHBapsa 2025 roaa.

3. Hacroswee PeweHne BCTynaeT B 3aKOHHYK CWUNly CO AHSA oduuManbHOro
onybnukoBaHua Ha OdmumansHOM nopTtane npasoBon MHdopmaumm Pecnybnuku TatapcTtaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexut pasmeweHno Ha [lopTane
MyHUUMNANbHbIX obpasoBaHum Pecnybnuku TartapctaH B NHOPMaLIMOHHO -
TenekoMMyHuKaumoHHoun cetun VIHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTPOMb 3a UCNOSTHEHNEM HACTOSILLErO peLLeHns OCTaBnsA 3a cobon.

MmaBa KoLwukun-TeHAKOBCKOro
CerbCKOro noceneHus
BynHckoro myHuumnansHoro panoHa PT A.B. Ctpenkos
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