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BYVHCKII BYA
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O BHeceHun nameHeHun B PernameHT
paccMoTpeHns obpalleHun rpaxaaH

B AIbLUMXOBCKOM CENbCKOM MoceneHnn
BynHCKOro MyHMumMnaneHOro pamoHa
Pecnybnukn TatapcTaH

B cooTtBetcTBUM C DepepanbHbiMn 3akoHamu oT 06.10.2003 Ne 131-03 «O6 obuwmx
NPUHLMNax opraHM3aunm MecTHoro camoynpasrneHusi B Poccunckon ®egepaumm», ot 02.05.2006
Ne 59-0®3 «O nopsgke paccmoTpeHust obpauweHus rpaxagaH Poccunckon degepauummy,
3akoHamu Pecnybnukn TatapctanH ot 12.05.2003 Ne 16-3PT «O6 obpalieHusix rpaxnaH B
Pecnybnuke Tatapctany», oT 09.12.2023 Ne 124-3PT «O BHeCEHUM W3MEHEHUN B 3aKOH
Pecnybnukn TatapctaH «O6 obpauweHusx rpaxgaH B Pecnybnuke TatapctaH», CoseT B
cootBeTcTBUMN C PepepanbHbiMm 3akoHamu oT 06.10.2003 Ne 131-®3 «O6 obwmx npuHuMnax
opraHuMsaumm MectHoro camoynpasrneHus B Poccurickon ®egepaumm», ot 02.05.2006 Ne 59-03
«O nopsgke paccmoTpeHus obpauwieHuss rpaxgaH Poccuiickon ®epepauumny, 3akoHamu
Pecnybnukn Tatapctad ot 12.05.2003 Ne 16-3PT «O6 obpaleHunax rpaxgaH B Pecnybnuke
TaTtapctan», or 09.12.2023 Ne 124-3PT «O BHeceHun u3ameHeHun B 3akoH Pecnybnuvku
TaTtapctaH «O6 obpauweHusix rpaxgaH B Pecnybnuke TaTtapctaH», CoBeT B cooTBeTCcTBUM C
depepanbHbiMn 3akoHamn oT 06.10.2003 Ne 131-03 «O6 0obwmx npuvHUMNax opraHu3auumn
MeCTHOro camoynpasneHunsa B Poccuinckon ®egepauumny», ot 02.05.2006 Ne 59-d3 «O nopsigke
paccMoTpeHuns obpaluenuns rpaxgaH Poccuinckon ®epepauuny, 3akoHamu Pecnybnukm
TatapctaH o1 12.05.2003 Ne 16-3PT «O6 obpalleHusax rpaxgaH B Pecnybnuke TatapcTtan», oT
09.12.2023 Ne 124-3PT «O BHeceHun wuameHeHun B 3akoH Pecnybnukm TartapctaH «O6
obpaLleHunsx rpaxxaaH B Pecnybnuke TatapctaH», CoBeT AnbLUMXOBCKOIO CENbCKOro noceneHuns
ByuHckoro myHmumnanbHoro pavoHa Pecny6nuvku TatapcraH

PELLWUN:

1. B PernameHT paccmoTpeHusa obpaweHunn rpaxgaH B CoBeTe AnbLUMXOBCKOro
cenbckoro nocenexHnss byuHckoro MyHuuunaneHoro pawmoHa Pecnybnuku TaTapcTtaH,
yTBepXAEHHbIN PeweHnem CoBeTa AnbLUMXOBCKOrO CefbCKOro noceneHns byuHckoro
panoHHoro ot 22.10.2014 Ne1-47 «O pernameHTe paccMOTPeHusi obpalleHnin rpaxgaH B
AnbLUNXOBCKOM CENbCKOM noceneHnn bBbyuHckoro MyHuumMnaneHOro paroHa Pecny6bnukn
TaTtapcTtan» (B pegakumm PeweHus ot 05.03.2018 Ne 45-1, ot 29.09.2018 Ne 57-2, 01 29.07.2019
Ne 70-1, ot 28.04.2023 Ne 65-2), (panee - PernameHT), BHeCTU crnegywowue nN3MeHeHnsa u
AOMNOMNHEHUS:

1.1. B rna.e Il

NyHKT 3.2. gononHuTb ab3auem ceabMbIiM CrieyoLero cogepKaHus:

«nocpeacTsoM pefepanbHOM rocyaapCTBEHHOM MH(OPMAaLUMOHHOW cucTeMbl «EOUHBIN
nopTan rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIYT (DYHKUURA).».

NYHKT 3.3. UBMEHUTb N U3NOXNTb B CreayoLwen peaakumnu:



«3.3. ObpawyeHune rpaxxgaHumHa, U3noXeHHoe B MMCbMEHHOW (hopMe, OOMKHO coaepXaTb
nMbo HavMeHoBaHWe opraHa MeCTHOro CcaMoynpaBfeHus, B KOTOpbIM HanpaBnseTcs
obpalyeHne, NMbo hamunuio, UM, OTYECTBO COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, nmbo
AOIMKHOCTb COOTBETCTBYIOLLIENO NNLA, a TakKe U3MNOXEHNE CyLlecTBa NpeasioxXeHus, 3asBreHuns
nnun xano6bl, ammnmio, UMs, OTYeCTBO (NocnegHee - Npy HanuuMn) rpaxgaHnHa, NoYTOBbIV
afpec, agpec 3MeKTPOHHOM NoYTbl NMBO agpec (yHUKamnbHbIN MAEHTUMUKATOP) FUYHOIO
kabuHeTa npu Mcnonb3oBaHUN defepanbHON rocyaapCTBEHHOW MHAOPMALMOHHOW CUCTEMBI
«EoMHbIN nopTan rocyAapCTBEHHbIX U MyHUUMNANbHbIX YCnyr (yHKUURW)» (danee - agpec
nnYyHoro kabwHeta Ha EamHOM nopTane), MO KOTOPbIM OOSMKHbI OblTb HaMpaBneHbl OTBET,
yBelOMNleHne O nepeagpecaumMm obpalleHns, nuYHyto noanucbe W gaty. B cnydae
Heo6Xo4MMOCTU K NMCbMEHHOMY OBpaLLEeHNo NpunaranTcs JOKYMEHTbl U MaTtepuarnbl iMbo nx
KOMuu.

B cnyvae, ecnu B nuMcbMeHHOM obpalleHMM He YykasaHbl hamunusa rpaxgaHuHa,
HanpasuBLLEro obpauieHne, unu agpec (NOYTOBbIN adpec, agpec ANEKTPOHHOW MNoYTbl NMbo
agpec nuyHoro kabuHeTta Ha EgMHOM nopTtane), No KOTOPOMY AOMKEH OblTb HanpaBreH OTBET,
OTBET Ha obpalleHne He JaeTcs.».

NYHKT 3.4. UBMEHUTb N U3NOXNTb C CreayoLwen pegakummn:

«3.4. ObpalyeHne, NOCTynmBLLEE B OpraH MECTHOro camoynpasneHns unu AoSMKHOCTHOMY
nnuy B (oopme 9NeKTPOHHOTO AOKYMEHTa, NOASIEXNT pacCMOTPEHMIO B MOPSiAKE, YCTaHOBEHHOM
3aKkoHogaTenbcTBOM. B obpalleHnn rpaxgaHvH B oba3aTtenbHOM nopsake ykasbiBaeT CBOU
hamnnuio, UMsi, OTYECTBO (MOCeaHee - NpPU HanNu4nn), agpec SNeKTPOHHON noyTkl 6o agpec
nnyHoro kabuHeTta Ha EguHOM noptane, ecnu oTBeT AoSkeH ObiTb HanpasneH B dopme
3MIEKTPOHHOIrO [OKYMEeHTa, W MNOYTOBbIM agpec, ecrnv OTBeT [JOofkKeH ObiTb HanpaeneH B
nMCbMeEHHON dhopMe. pakgaHwH BnpaBe NPUIIOXUTb K Takomy obpalieHuio Heobxoaumble
AOKYMEHTbI U MaTepuarbl B 3NEeKTPOHHOM hopMe NMbO HanpaBuTb YKa3aHHble OOKYMEHTbI U
MaTepuanbl Un UX Konuu B MMCbMEHHON hopMme.»,

1.2. B rnaBe VII:

MNYHKT 7.7.1. N"3AMEHUTb N U3NOXNTb B CNeaylLLen peaakummn:

«7.7.1. JIM4HBIN npuem rpaxpaH OCyLWecTBNdeTcsa B nopsgke ovYepeHoCTU Mo
npeabsBreHnn JOKYMEHTA, yOOCTOBEPSIOLLErO MNYHOCTb.

MpaBom Ha BHeOYepeaHOW NUYHBIA NPUEM B OpraHax B AHW W Yacbl, YCTAHOBMIEHHbIE ANs
NMYHOrO npuemMa rpaxgaH, obnagatoT uHBanugbl |, Il rpynn, getu-vHBanuabl ¥ nuua,
conpoBoXgawLime Takmx geten. B cnyvae, ecnu npaBoM Ha BHeOYepeaHOW JIMYHLIN Npuem
OLHOBpPEMEHHO 0b6nafatoT HECKONbKO rpaXkaaH, MPUEM YKa3aHHbIX rpaXkaaH OCyLLeCTBRASETCS B
nopsigke Ux SIBKU Ha fNNYHbIN NpUemM.

[MpaBoM Ha nepBooYepeHOM NINYHBINA NPUEM B OpraHax B AHW U Yacbl, YCTAHOBEHHbIE AN
NNYHOro Npuema rpaxgaH, obnagator:

1) BeTepaHbl Benunkon OTteuvecTBeHHON BOWHbI, 'epon Poccunrckon depepaumn, Nepoun
CoseTtckoro Coto3a, nonHble kaBanepbl opgeHa Cnasbl, 'epon Coumanuctuyeckoro Tpyaa,
"epoun Tpyna Poccuinckon degepaumm, BeTepaHbl 60eBbIX 4ENCTBUN;

2) oeTu-cmpoThl, OeTW, ocTaBlmecs 6e3 nonevyeHuss poauTenen, nuua n3 yucna geten-
CVpPOT M geTen, octaBumnxca 6e3 noneyeHnsa poguTenen, a Takke Nx 3akKoHHbIe NpeacTaBuTenmn
U npeacrtaBuTENU, ecnnm OHWM obpalaroTca Mo BOMpocaM, CBS3aHHbIM C obecneyeHnem u
3aLLMTON NpaB N 3aKOHHbIX MHTEPECOB TakuUX AEeTEN;

3) 3aKOHHbIE NpeacTaBuTenu u npeactasutenu nHsanugos |, |l rpynn, geten-nHeBanuaos,
ecnv oHM obpallatoTca No BOnpocam, CBA3aHHbIM C obecnedeHnem 1 3aLmnTon nNpas 1 3aKOHHbIX
WHTepecoB NHBaNNOoB, AeTEN-NHBaNNOoB;

4) rpaxgaHe, npywegline Ha NnpMemM ¢ 4eTbMU B BO3pacTe A0 Tpex fnerT.

B cnyyae, ecnu npaBoM Ha nepBooYEpPEHOM JIMYHLIN NMPUEM OOHOBPEMEHHO obnagatoT
HECKObKO rpaXaaH, NpueM ykasaHHbIX rpaxgaH OCyLLeCTBNAeTCS B NOPSAKE UX ABKU Ha NNYHbIN
npuem.

Mpn nMYHOM npueme BbllLEeyKa3aHHble KaTeropuu rpaxgaHe npeabaBnaloT OOKYMEHT,
noaTBepXXAatoLWwmm nx NpaBo Ha BHEOYEpPEeaHOW UK NepBOOYEepEeaHON NINYHbLIA NPUEM.

Mpuem rpaxxgaH BO Bpemsi OTCYTCTBUSA rNaBbl MyHULMNANTbHONO panioHa OCYLLeCTBNAT ero
3amecTuTenu.

Ha rpaxgaH, npuweawux Ha §WYHbIM NpUeM K rfnaBe MyHUUMNanbHOro pavoHa
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opOpMNSEeTCS KapTovka JMYHOMO npuemMa rpaxgaHmHa Ha 6ymaxHom Hocutene. [lo
3aBepLUEHMIO Npuema CoTpyAHUK otaena no pabote co CMWU, obLiecTBEHHOCTbIO, NMCbMaMu U
KOHTPOJTHO UCMOMHEHNA PEerMcTpupyeT KapToyku nNu4Horo npuema rpaxgadH B8 EMC[, BHocuT B
0a3y gaHHbIX cBefeHust 06 obpaTtmeiemMcs - hamunmio, UMs, OTYECTBO, MECTO perncTpaummn,
coumanbHoe NonoXeHue, NbroTHLIN CocTaB, BUA obpalleHuns, KpaTKkoe coaepxaHue, pesynbtart
PacCMOTPEHUSA. ».

B ab3aue BTOpPOM nyHKTa 7.8.2. cnoBa «No agpecy 3MEeKTPOHHOW MOYThbl, yKa3zaHHOMY»
3aMEeHUTb CroBaMK «MNo agpecy 3NEeKTPOHHOM MoYTbl NMOO MO agpecy NUYHOro kabwHeTa Ha
EaovHom noptane, ykasaHHbIMY;

OOMNOJIHUTbL NYHKT 7.8.2. ab3auemM TpeTbMM CreayoLwero CoaepKaHus:

«lMCbMEHHbIM OTBET Ha KOMMEKTMBHOE oOOpalleHne rpaxgaH HanpasnseTca nvuy,
ykaszaHHOMY B obpalleHnn B Ka4yecTBe nonyyaTens oTBeTa Wnv npeactaBuTens KONekTvBa
rpaxgaH, nognucasLumx obpaweHune. Ecnv nonyyatens oTBeTa B KOMMEKTUBHOM OOpaLleHnn He
onpegeneH, OTBET HanpaenideTcsa MNepBOMYy rpaXdaHWHY B Cnucke obpaTuBLunxcs
(noanucaBLnxcs), ykasaBLUEMY CBOW NOYTOBbLIN agpec, aapec 3NEKTPOHHON NoYvThl NMnbo agpec
nn4yHoro kabuHeta Ha EamHom noptane. B cny4vae, ecnu npocbba 0 HanpaBneHun oTBeTa Ha
KONnekTueHoe obpalleHne BblpaXeHa HEeCKONbKMMK obpaTtmBwmuMnca (nognucasunMmCs)
nmuamMm, Konmsa oTBeTa HanpaBnseTCs KoMy U3 HUX MO yKa3aHHbIM UMK NOYTOBLIM agpecam,
agpecam 3feKTPOHHOW NoYTbl MMB0 agpecam NMYHbIX KabnHeToB Ha EanHomM noptane.».

2. ObecneunTb peanu3auuunio MNonioxeHun PernameHTa B OTHOWEHUN BO3MOXXHOCTU
HanpasneHus B CoBeT AnNbLUMXOBCKONO CEfbCKOro noceneHns ByMHCKOro MyHuuMnanbHOro
panoHa obpalleHun rpaxgaH, o6beguMHEHUN rpaxgaH, B TOM 4YMcCne puanvyeckux nuu, B
opmMe SNEKTPOHHbIX [AOKYMEHTOB C WCMOMb30BaHMEM efepasibHOM rocygapCTBEHHOM
MHOPMaLMOHHON cucTeMbl «EOMHBIA nopTan rocyaapCTBEHHbLIX U MYHULMNANbHbLIX YCnyr
(dbyHKUMA)» N HanpaBneHWs OTBETOB Ha Takue obpalweHus no agpecy (yHMKanbHoOMmy
naeHTUgUKaTopy) NMYHoro kabmHeTa nuua, HanpasusLllero obpaweHne, Ha EguHom noptane
He no3aHee 1 aHBapsa 2025 roga.

3. Hactoswee PelweHne BCTynaeT B 3aKOHHYHO Cury CO [OHA  oduumanbHOro
onybnukoBaHus Ha OduumanbHOM nopTane npaBoBon MHGpopmauum Pecnybnuku TaTapcTaH
no apgpecy http://pravo.tatarstan.ru/, a Takke nognexmTt pasmelweHnto Ha [lopTane
MyHUUMNANbHbIX obpasoBaHumn Pecnybnuku TartapctaH B NHOPMaLMOHHO -
TefleKOMMYHUKaUMOHHOM ceTn VHTepHeT no agpecy http://buinsk.tatarstan.ru.

4. KOHTpOrb 3a UCMNOSTHEHMEM HACTOSILLLErO peLLeHNs OCTaBIso 3a COBOoM.

CEenbCKOro nocenenuns bynHckoro MyHuumnansHoro pamnoHa Pecnybnunkn TaTtapcTaH

MmaBa AnbLUNXOBCKOroO
CernbCKOro nocereHus
ByuHckoro myHuuunansHoro pavioHa PT A.l1. AHgpeeB
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