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SIMBYJIATOBCKOI'O IOI'APBI OCJIAH
CEJIBCKOI'O ITOCEJIEHM MYHULIMIIAJIb PAMOHBIH
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[TOCTAHOBJIEHUE KAPAP
19.03.2024 _19

06 yTBEPXAEHUN AQMUHUCTPATUBHOIO pernameHTa no npeAocTaBneHnio MyHuLUnanbHoi
yCryru no Aadve NUCbMEHHbIX Pa3bsiCHEHWIA HanoronnaTtenbLMKam U HanoroBbIM areHTam no
BONPOCaM NPUMEHEHNS MyHULMNAnbHbIX NPaBOBbIX aKTOB O Hanorax u coopax

B cooTBeTcTBUM co cTaTbel 34.2. Hanorosoro kogekca Poccuiickoi ®enepauum, ct. 14
depepanbHoro 3akoHa oT 06.10.2003 Ne131-®3 «O6 obwux npuHUMNax opraHusauum
MecTHoro camoynpaeneHuss B Poccuiickon ®epepauuny, WCnonHUTENbHbIA  kKoMUTET
AMBYNaTOBCKOro CEnbCKOro noceneHus BepxHeycnoHCKoro MyHMLUnanbHoro panoHxa,

MOCTAHOBIAET:

1. YTBEpPAWUTb aAMWUHWUCTPATMBHLIA PErnameHT Mo NpeAoCTaBMNeHuio MyHULMNanbHOMU
yCryru no Jaye MUCbMEHHbIX PpasbsCHEHUA HanoronnatenbLnkam 1 HanorosbiM areHtam no
BOMNPOCaM MPUMEHEHUs MyHUUMNanbHbIX MpaBOBbIX aKkTOB O Hanorax W cbopax.
(Mpunoxenue Ne 1)

2. OnybnukoBaTb HacToOsiLiee MOCTAHOBMEHWE Ha oduunanbHOM nopTane npaBoBOW
uHcbopmaumm Pecnybnuku TaTtapctaH (http:pravo.tatarstan.ru) n pasmecTutb Ha opuLManbHOM
caiiTe BepxHeycnoHckoro MyHuuunansHoro panoHa (https://verhniy-uslon.tatarstan.ru/).
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MpunoxeHne K NOCTAHOBIEHNIO
McnonHutenbHoro  komuteTa
AmbynaToBckoro CENbCKOro
noceneHuns

oT 19.03.2024 Ne 19

A,D,MI/IHI/ICTpaTI/IBHbIIZ pernamMeHT no npeaoctaBJIEHUIO MyHI/ILl,VII'IGJ'IbHOVI yCciyru no gave
NMMNCbMEHHDbIX p83'b$|CHeHVIl7I HanoronnaTtesibwnkam 1 HanoroebiM areHtam no Bonpocam
npuMeHeHna MyHnumnarbHbIX NMPaBOBbIX akTOB O Harnorax n C60an

l. O0Lwume nonoxeHus

1.1. Hactoawmin agMMHUCTPATUBHLIN perfiaMmeHT Mno npeaocTaBfieHU0 MyHUUMNANbHON
ycryru no gave nNUCbMEHHbIX pa3bACHEHUI HanoronnaTesnblMkaM U HanoroBbiM areHTam Mo
BOMpocam NPUMEHEHNST MyHULMNAbHbIX HOPMATUBHbBIX NPABOBLIX akTOB O Hanorax n cbopax
(panee - AOMMHUCTPATUBHBIA peErnamMeHT) - onpedensieT craHgapT, COCTaB, CPOKM U
nocrnegoBaTenbHOCTb AENCTBUN (aaMUHUCTPATMBHBIX Npoueayp) NcnonHUTensHoro kommureTa
AMbBynaToBCKOro CenbCKoro noceneHns (ganee - agMUMHUCTPaUMs MNOCENEHUs) npu
WCMNOSTHEHUN  MYHULMNANbHOW YCNYrM NO PacCMOTPEHUIO W MNOATOTOBKE MUCbMEHHbIX
pasbsACHEHMA Ha oObpalleHus, NOCTyNMBLUME B aAMWHUCTPALMIO MOCENEeHUs No Bomnpocam
NPUMEHEHNA MyHULMNANbHbBIX MPaBOBbIX aKTOB O Hanorax u céopax.

1.2. llepeyeHb HOPMaATUBHLIX MPaBOBLIX aKTOB, HENOCPEACTBEHHO peryrmpytoLmnx
npegocTaBfeHne MyHULMNanbHOW YCIyru, C ykasaHMeM pekBM3UTOB HOPMAaTUBHbLIX NPaBOBbIX
aKTOB U UCTOYHMKOB MX ohmumanbHoro onybrmkoBaHus:

- KoHctutyums Poccuinckon Pegepaumm ("Poccuinckas raseta”, 25.12.1993, N 237);

- Hanoroebin __kogekc  Poccuinckon  Pegepaumm (4actb nepsad) ("CobpaHue
3akoHopaTtenbcTBa Poccuickon ®epepauymmn”, 03.08.1998, N 31, cT. 3824);

- ®epepanbHbii 3akoH 0T 06.10.2003 N 131-®3 "O6 06Lumx NpuHLMNax opraHusaumm
MeCTHoro camoynpasneHus B Poccuickon Pepepaumn” ("CobpaHue 3akoHogaTenbCcTBa
Poccunckon ®egepaunn”, 06.10.2003, N 40, ctraTtbs 3822);

- ®egepanbHbin_3akoH o1 27.07.2010 N 210-$3 "O6 opraHusaumm npegoctaBneHus
rocyagapCTBEHHbIX U MyHUUMNanbHblx yenyr" ("Poccuinckas raseta”, 30.07.2010, N 168).

1.3. Onncanune 3asButenen.

3aaBuTtenamMm npuv NpeaocTaBfeHUN MYHUUMNANbHOM YCRyrn SBASKOTCA rpakgaHe
Poccuiickon  ®depepauun, topuanydeckue nvua, WUHOMBMAYyanbHble  NpeanpuHMMaTenu,
WHOCTpPaHHbIE rpaxgaHe n nuua 6e3 rpaxgaHcTBa, 3a UCKIYEHMEM roCcyapCTBEHHbBIX OpraHoB
N UX TeppuTopuanbHbiX OpraHoOB, OPraHoOB roCy4apCTBEHHbIX BHEOIKETHbIX (POHOOB U UX
TeppuTopuarbHbIX OpraHoB, OPraHOB MECTHOrO CaMOynpaBliEHMs1), @ TakkKe 3a UCKNIYEHNEM
cnyyaeB, YCTaHOBIEHHbIX MeXAyHapoAaHbiMK JoroBopamun Poccuickon depepaumm unu
3akoHogaTenbcTBOM Poccunckon degepauun (ganee - 3asaBuTenb).

OT nmeHun 3asBuTenen, Npu NpeaocTaBneHn MyHULMNanbHON ycnyrn, B TOM Ynucne npu
nogayve (HanpasneHun) 3asiBNEeHUs, MOryT BbICTyNaTh fvua, UMetoLme npaBo B COOTBETCTBUN
C 3akoHogatenbctBoM Poccuiickon degepaumm nubo B cuny HageneHus nx 3asButensmu B
nopsiake, YCTaHOBIIEHHOM 3akoHogaTtenbcTBoM Poccuinckon depepaumn, MNOIHOMOYUAMU
BbICTYNnaTb OT MMEHW 3asiBUTENEn Nnpu npegocTaBneHun MyHuumMnanbHOW ycnyru (nanee -
YNOMHOMOYEHHbIN NpeacTaBUTenNb).

1.4. Nopsgok MHPOPMMPOBaHUSA O NpaBunax NpeaoCcTaBneHnss MyHUUUNAanNbHOM YCIyru.

MHopmupoBaHne O  npaBunax  nNpegocTaBNeHus  MyHUMUMNanbHOW  yCriyru
OCYLLECTBNHAETCHA C UCMOSIb30BaHNEM CPeaCTB TenedOHHOW U NOYTOBOW CBA3MU, 9NEKTPOHHOWN
noyYThbl, Ha opmumnansHOM cante, MHPOPMALNOHHOM CTeHAE agMUHUCTpauun AmOynaToBCKOro
CENbCKOro NoceneHus.

3aaBneHnda o npenocrtaBlieHNN MyHMLlVIﬂaJ'IbHOVI yCIyrmn HanpasnAarnTcA HenocpeacTtBeHHO
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yepe3d agMuHUCTpauuio AMOYNaToBCKOrO Cenbckoro noceneHns, nmbo nocpencTtsomM
3IEKTPOHHOM MOYThI.

AOMUHUCTpaUMA MOcCeneHust pacnonoxeHa no apgpecy: Pecnybnuka TaTtapcTaH,
BepxHeycnoHckuin panoH, AmMbynaToBCKOro cenbckoro AmbynaTtoBCKOro CenbCKoro.

Pexxum nprvema 3anHTepecoBaHHbIX 1L MO BONpocaM NpefocTaBneHns MyHULmnansHOm
ycnyrm cneuuanuctamum  agMuHucTpauumn  AmOynaToBCKOrO  CEnbCKOrOo  MOCENEHUs: C
noHeaenbHuka no Yyetsepr ¢ 08.00 go 16.00 yacos, nepepbiB ¢ 12.00 go 13.00 yacos.

B pabouuni oeHb, HenocpeaCTBEHHO NpeALeCcTBYOWMI HepaboveMy NpasgHUYHOMY AHHO,
MyHuumMnaneHasa ycnyra npegocrtasndetca ¢ 08.00 go 15.00 vacos, nepepbis ¢ 12.00 go 13.00
4acos.

TenedoHbl: 8(843)7936518

Apgpeca odwuuunaneHbIX CanToB, coAepXawux uHOpPMaUMlo O NpedocTaBreHun
MyHUUMNaneHon ycnyru: verhniy-uslon.tatarstan.ru

1.5. MNopsgok nonyvyeHuss MHopmaumMm No Bonpocam nNpeaocTtaBfieHNa MyHULMNANbHON
ycnyru.

NHdpopmaums o npouenype npenocTaBneHuUs MyHULMNanbHOW YCnyrm MoxeT ObiTb
nosiyyeHa:

- HENOCPEACTBEHHO MpPU NIMYHOM OBpaLleHuu;

- C UCMONb30BaHNEM CPeaCTB MOYTOBOW, TeNe(OHHON CBA3N U INIEKTPOHHOM MOYTHI;

- NoCpenCTBOM pasmelleHna nHopmMauum Ha odomumnansHOM canTe agMUHUCTpaLuuy;

- C MHOPMALMOHHOIO CTeHAa agMUHUCTPaLMK NOCeNeHNs.

Cpok oTBeTa Ha nNUCbMeHHoe obpalieHne, B TOM 4ucrie B OpMe 3NeKTPOHHOro
AOKYMEHTa, He OO0SDKEH npeBblwaTb TpuAauaTb KaneHgapHblX AHEN C MOMEHTa perncrpaumm
NMUCbMEHHOIO obpaLLeHus.

Mpn unHOpPMUPOBAHUM MO MNUCbMEHHbIM ObpalleHnsaM, B TOM u4ucre B opme
9NEKTPOHHOro OOKYMEHTa, 3auHTEePEeCOBAHHOMY NULY AAeTCA YETKMA U MOHATHbIA OTBET Ha
NnocTaBreHHble BOMPOChHI, YKa3blBaOTCA daMuUnusl, UMsi, 0OTYECTBO (MocneaHee - Npu Hanuynm)
1 Homep TenegoHa cneumanncTa, NOAroToBMBLLErO OTBET. [TMCbMEHHbIN OTBET Ha obpalleHve
HanpaBnseTcd no NovTe Ha agpec 3anHTepeCcoBaHHOIO Nnua Uu B agpec 3NeKTPOHHOW NoYThl,
yKa3aHHbI B obpalleHu.

Mpn oTBeTax Ha TenegOHHblE 3BOHKW OOSDKHOCTHbIE Nvua nogpobHO MHMOPMUPYIOT
obpaTuBLUMXCA MO BOMpPOcaM nNpefoCTaBfeHns MyHuuunanbHon ycnyrn. OTBeT Ha
TenedOHHbIN 3BOHOK JOMMKEH HauYnMHaTbLCA C MHOPMauUM O HAMMEHOBaHUU agMUHUCTPaLMn
nocerneHus, B KOTOpbI NO3BOHWM rpaXkaaHuH, damMunmm, UMeHu, oT4yecTBe (nocnegHee - npu
HanuMyuu) cneumanucTa agMUHUCTPaUMN MNOCENEHUs, NMPUHSBLUEro TenedOHHbIA 3BOHOK. B
criyyae HEeBO3MOXHOCTU Crneumnanucta, NpUHSABLLEro 3BOHOK, CaMOCTOSTENIbHO OTBETUTbL Ha
nocTaBreHHble BOMPOChHI, TeNeOHHbIN 3BOHOK NepeagpecoBbiBaeTcs (NepesBoguTca) agpyromy
AOIMPKHOCTHOMY NULy Unn e obpaTtusLLemMycs coobuiaeTcs TenedOoHHbI HOMEpP, MO KOTOPOMY
MOXXHO NOSTy4YMUTb HEOBXO4MMYIO NHPOPMAaLINIO.

1.5.1. Tlopsagok, dopma un MeCcTOo pasmeleHus uHdopmaumMm no Bonpocam
npegocTaBfieHNss MyHUUMNANbHOW YCYIn.

OdmumanbHbin  canT agmuHucTpaumm verhniy-uslon.tatarstan.ru, nHdoOpMauMOHHbIN
CTeHO aaMUHUCTpauuuM MOoCerneHnd, pernoHaribHble rocydapCTBEHHble WH(OPMaLMOHHbIE
cucteMsbl - Peectp u noptan rocygapCTBEHHbIX MU MYHULMNANbHBIX YCNyr (YHKLNA) COAEPXKUT
cnenyoLyo MHpopMaLuuio:

- 0 MECTe HaxoXaeHus u rpaduke paboTbl agMUHUCTPaLIMM NOCENEHUS, a Takke cnocobax
nosly4eHust ykasaHHOW HdopmMaLmu;

- 0 CNpaBOYHbIX TenedoHax cneynanmcTa agMMHUCTpaLmMm NoceneHns, HenocpeacTBEHHO
npegoCTaBNAILWEro MyHULMNANbHy yCryry;

- 00 agpece odumumanbHOro camTa agMUHUCTPaUMU NOCEeNeHus B MH(OPMaLMOHHO-
TenekoMMyHUKaLMOHHOM ceTu "VIHTepHeT" 1 agpece ee 3reKTPOHHOM MoYThI;

- 06 agpecax nopTana rocyaapCTBEHHbIX U MyHULUMNanbHbIX ycnyr (pyHKumi), EgmHoro



nopTarna rocyfapcTBeHHbIX N MyHULMNAnbHbIX yCnyr (pyHKunin);

- O rnopsaake nonyyeHns MHoOpMauum Mno npefdocTaBreHnio MyHULMNanbLHOW YCryru,
CBeeHW 0 xoae NpeaocTaBneHnss MyHUUunanbHoOM ycnyri, B TOM Y1Cne ¢ UCNosib30BaHUEM
noptana rocydapCTBEHHbIX W MyHuUMnanbHbIX ycnyr (dpyHkuwmn), EamHoro noptana
rocygapCTBEHHbIX U MyHULUMMAmNbHbIX YCnyr (PyHKUnR);

- 0 NepeyHe HeobxoaNMBbIX ANS NpefoCTaBNeHns MyHULUMNAanbHON YCryrn AOKYMEHTOB, UX
dopMbl, 06pasLbl 3anofHeHNd, cnocob NonyvyeHnsi, B TOM YUCIe B ANEKTPOHHON hOopME;

- W3BMNEeYeHMs M3 HOPMAaTUBHbLIX MPaBOBbLIX aKTOB, PErynUPYLLMX npeaocTaBreHne
MYHULMNAnNbHOW YCIyru.

II. CTaHgapT npeaocTaBfeHnst MyHMUMNAnbHOM yCnyru

2.1. HaumeHoBaHve MyHMUMNANBHOW YCNyru: [ada MNUCbMEHHbIX Pas3bsiCHEHUN
HanoronnaTtenbLlMkaM M HanoroBbiM areHTam Mo BoMpocamM NPUMEHEHUS MYHUUMNANbHbIX
NpaBoOBbIX aKTOB O Harorax n cbopax (ganee - MyHuuunanbHas ycnyra).

2.2. HanmeHoBaHne agMuUHUCTpaUMM NOCENEHNSA, NPeAoCTaBNALWEN MyHULMNATbHYO
ycnyry.

MyHuumnanbHyto ycnyry npegoctaBnseT cneumanuct agMmrMHUCTpaLnmm nocenenuns (qanee
- cneynanuct agMUHUCTpaumn).

2.3. PesynbTaT npegocTaBrieHns MyHULUMNanbHOW yCnyru.

PesynbTatoM npegocTaBneHuUss MyHULMNANbHOW  YCNyru 4BMASETCHS  MNUCbMEHHOe
pasbsiCHEHME MO BOMpPOCAM MPUMEHEHUS MYyHULMNAmNbHbIX NPaBOBbLIX aKTOB O Harmorax u
cbopax.

2.4. Cpok npefocTaBreHms MyHULMNansHON yCnyru.

2.4.1. ObpaweHuns 3asBUTenen no Bonpocam NpPUMEHEHUSA MyHULMNANbHbBIX NPaBOBbIX
aKTOB O Hamnorax u cbopax paccMaTpuBalTCs CneumanucTtoMm agMMHUCTpauuu B npegenax
CBOEN KOMMNETEHUMW B TeyeHwe TpuauaTn KaneHdapHblX OHEeNn CcO [HS NOCTYMNeHus
cooTBeTCTBYLero obpalleHus. o pelieHno pykoBoguTensa cneumanucra agMUHUCTpaLmm
YKa3aHHbIA CPOK MOXET ObITb NpoAneH, HO He Bonee YeM Ha OAMH Mecsil, C YBEAOMIIEHNEM
3aaBuUTens, HarnpasueLlero obpatlleHve, 0 NPoANEeHUM CPOKa ero pacCMOTPEHUS.

2.4.2. OcHoOBaHUN AOnsi NPUOCTAHOBIEHUA NPEAOCTaBMEHUS MYHULMNANbHOW YCNyrn
3akoHoaaTenbcTBoM Poccunckon defepaunm He npegyCMOTPEHO.

2.4.3. [IoOKyMeHT, ABMSOLWNNCA pe3ynbTaTtoM NpeaocTaBneHns MyHUUMNanbHOM YCnyru,
HanpaBnseTcs agpecaTy No NOYTOBOMY afpecy (agpecy 3feKTPOHHOW MOYTbl) UK BpyYaeTcs
NNYHO B TeyeHue 1 paboyero AHS C MOMEHTa ero NoANUCaHus.

2.5. MNpaBoBble OCHOBaHMA N5l NPefOoCTaBNeHNss MyHULMNANbHOW YCIyru.

MpepocTaBneHne MyHUUMNanbHOM yCryrn OCyLWeCcTBNAETCA Ha OCHOBaHUN HOPMATUBHbIX
NpaBOBbIX aKTOB, YKa3aHHbIX B NyHkTe 1.2 pasgena 1 HacToAwero agMWHUCTPATUBHOMO
pernamMmeHTa.

2.6. VicyepnbiBalolnii nepeyeHb OOKYMEHTOB (MX Konuin), TpebyemMblx Ha OCHOBaHUU
COOTBETCTBYHOLLUNX NPABOBbLIX aKTOB AN NPeA0CTaBNEHNA MyHULMNANIbHOW YCIYyT.

2.6.1. Ina npegocTaBneHns MyHUUUNanbHOW yCnyrn 3asBuTenb (lopuanyveckoe nuuo,
dusnyeckoe nuuo, MHAMBUAYaNbHbIN NpeanpuHMMaTeNb) HanpaenseT B aaMUHUCTPaUUIO
noceneHus nNUCbMeHHoe obpalleHve O Jadve MNUCbMEHHbIX Pas3bACHEHWW MO BOMpocam
NPUMEHEHNSA MyHUUMNANbHbLIX MPaBOBbLIX aKTOB O Hanorax u cbopax (aanee - obpalleHue).

2.6.2. lNepeyeHb AOOKYMEHTOB, HEOOXOAWMbLIX ANs NPEefoCTaBfEHUS MYHMLUMMANbHON
yCcnyru.

OcHoBaHveM Ansg npefocTaBfeHMs MYHULMNANbHOW YCRyrn SBNSETCA U3NOXEHHOE B
csoboaHoM hopme obpalleHune 3asBuTend, NocTynuellee B aMUHUCTPALMIO MOCENEHUs, O
Aaye NMMCbMEHHbIX Pa3bACHEHUIN NO BOMPOCaM NPUMEHEHUSA MyHMLMNANbHbIX NPABOBbIX aKTOB
0 Hanorax n cbopax (ganee - obpalleHune) B IMCbMEHHON hopMe Unum B popme 3NEeKTPOHHOro
AOKYMEHTa.

2.6.3. 3asButenb B CBOEM MUCbMEHHOM oObpaweHnn B o00s3aTenbHOM MNopsiake



yKa3blBaeT:

- HaMMEeHOBaHMEe opraHa MEeCTHOro camoynpasneHus, NMbo amunuio, UM, OTY4ECTBO
(Mpn  Hanuuunn) pykoBoauTens, MO0 [OIMKHOCTb COOTBETCTBYHOLLEro nmua, KOTOpOMY
HanpaBneHo NMCbMeHHOoe obpaLleHune;

- HaUMEHOBaHWe opraHu3auun UnNn amMmunms, UMs, 0OTYECTBO (NPU HANMYUN) rpaXaaHUHa,
HanpaBuMBLLEro obpalleHue;

- MOMHbIN NOYTOBbLIN aapec 3asBUTENS, MO KOTOPOMY AOMKeH ObiTb HanpaBreH OTBET;

- coaepxaHue obpalleHuns;

- MOANUCb Nnua;

- paTa obpalleHus.

B cnyyae HeobxoaumocTy B noaTBepXAeHue CBOUX AOBOAOB 3asBUTENb npunaraeT K
NMCbMEHHOMY 0BpaLLeHNI0 LOKYMEHTbI U MaTepuarnbl MMbo nx Konuu.

2.6.4. lncbmeHHOe obpalieHne puanyeckoro nuua odopmnsieTca Ha 6naHke c
yKasaHneM peKkBU3UTOB 3aaBUTENS, AaTbl U PpErMcTpaumoHHOro Homepa, damMunmm n Homepa
TenedoHa UCMONHUTENS 3a NOAMNUCLI0 PYKOBOAUTENS UMW OOSPKHOCTHOrO nvua, MMeoLLero
npaBo NOAMUCU COOTBETCTBYIOLLUNX AOKYMEHTOB.

2.6.5. Ob6paweHune, noctynueliee B (opmMe SNEKTPOHHOro [OOKYMEHTa, MNoaNeXuT
pacCMOTPEHMIO B NOpSAAKe, YCTAaHOBIEHHOM HacTOSAWMM AOMUHUCTPATUBHBIM pernameHToMm. B
obpalleHun 3asButenb B 06s3aTenlbHOM NopsiAke ykasbiBaeT CBOM (haMUnnilo, NMs, OTYECTBO
(Mpy Hannuuu), agpec dNeKTPOHHOW MOYTbl, eCriv OTBET AO0SPKEH ObiTb HanpasneH B opme
9NEeKTPOHHOro [OKYMEHTa, M MNOYTOBbLIN agpec, ecnu OTBeT JOIMKeH OblTb HarnpasfieH B
nMcbMeHHon popme. 3asiBuTenb Brnpase MPUNOXUTb K TakoMy obpalieHuio Heobxoaumble
OOKYMEHTbl U MaTepuarbl B 91eKTPOHHON dhopme nNnbo HanpasBUTb yKasdaHHble OOKYMEHTbl U
Martepuarsbl UM NX KONUU B MMCbMEHHON dhopMe.

Mpy NMYHOM Npreme OTBETCTBEHHbIM JIMLIOM agMUHUCTPaUMK 3asBUTENb NpeabsBnseT
AOKYMEHT, YOOCTOBEPSAIOWMUN €ero JIMYHOCTb, W u3naraet cofepXaHue CBOero YCTHOro
obpalueHus.

2.6.6. [llpu npegocTaBneHUN MyHULMNANBHOW YCAyrn 3anpelleHo TpeboBaTb OT
3aaBUTENs NpeacTaBneHus OOKYMEHTOB M MHGOPMauMM WM OCYLLECTBIEHUS LEWNCTBUM,
npeacTaBneHne nm ocyLLEeCTBIIEHNE KOTOPbIX HE NMPeayCMOTPEHO HOPMATUBHbLIMW NPaBOBLIMU
akTamu, perynvpylowmMMmmn  OTHOLLEHUS, BO3HMKaKLWMe B CBA3W C NpefocTaBlieHneM
MYHUUMNANbHOW YCRyrn.

2.7. WcyepnbiBaloWnn nepevyeHb OCHOBaHMW AN OTKasa B MNpuUeMe [JOKYMEHTOB,
HeobXxoauMbIX ONA NpegocTaBneHns MyHUUMNAanbHOW yCryri.

OcHoBaHuM Ons oTKasa B NpuvemMe AOKYMEHTOB, HeobxoaumbiX AN npenocTaBreHus
aAMUHUCTPaLMEn MoceneHns MyHUUMnanbHOW ycnyry, 3akoHogaTenbcTBoM Poccunckon
depepaumm He NpegyCMOTPEHO.

2.8. WcuyepnblBawolinin nepedYeHb OCHOBaHUMM ANfis OTkasa B npegocTaBfeHun
MYHULIMNANbHON YCNyru.

B npepocTtaBneHMn MyHMUMNANbLHOW YCRyrn AOSMKHO ObiTb OTKa3aHO B Ccrnegylowmx
cnyyasx:

2.8.1. Ecnn B nucbMeHHOM obpaleHun He ykasaHbl qaMunus rpaxgaHuHa,
HanpasuBLlero obpallieHne, unm NOYTOBbIM agpec, No KOTOPOMY AOfKeH ObiTb HanpasneH
OTBET, OTBET Ha obpalleHne He JaeTcs.

2.8.2. Ecnu TeKCT nuUCbMeHHOro obpalieHuss He nogaaeTcsl MPOYTEHWM0, OTBET Ha
obpalleHne He [Jaetcd, U OHO He TMOANEeXUT HanpasBfieHUI0 Ha pacCcMOTpPeHMe B
rocygapCTBEHHbIA OpraH, opraH MEeCTHOro CcamMoynpasfeHus WM AOSDKHOCTHOMY nuudy B
COOTBETCTBUM C MX KOMMNETEeHUMEN, O YeM B TeYyeHue cemMu OHEeW CO OHS perncrpauum
obpalleHna coobuiaeTca rpaxgaHvHy, Hanpasmsluemy obpalleHune, ecnn ero amunms u
NOYTOBLIM agpec NOAJAKTCA MPOYTEHMIO.

2.8.3. Ecnu B NMCbMEHHOM OOpaLleHnn rpaxgaHuHa COAEPXKUTCHA BOMNPOC, Ha KOTOPLIN
€My HeOOHOKpaTHO [daBanucb [MUCbMEHHblIE OTBEeTbl MO CywecTBy B CBA3W C paHee
HanpasnseMbiMn obpaLleHnamMu, 1 Npu 3Tom B obpaLLeHnn He NPUBOAATCS HOBble AOBOAbLI UK



obCcToATENLCTBA, PYKOBOAUTEND OpraHa MeCTHOrO camoyrnpaBfieHus, AOMKHOCTHOE NnLo Nbo
YNOMHOMOYEHHOE Ha TO NULO BrpaBe NpUHATL pelleHne o 6e30CHOBaTeNIbHOCTM O4YepPeaHOro
obpalleHnsa 1 npekpawleHnn nepenuckm ¢ rpaxgaHMHOM No JaHHOMY BOMPOCY MpU YCrOBUM,
YTO yKa3aHHOe obpalleHne n paHee HanpaBnsemble obpalleHns HanpaenanMcb B OAUH U TOT
e opraH MecTHOro camoynpasfeHUst U OQHOMY U TOMY e AOSMKHOCTHOMY nuuy. O faHHOM
peLlleHnn yBeAOMAETCA rpaXaaHuH, HanpaesusLLMA obpalleHue.

2.8.4. Ecnn oTBET MO CyLLECTBY NOCTaBMIEHHOro B obpalleHnn Bornpoca He MOXET BbITb
AaH 6e3 pasrnalweHnss CBeAEHUN, COCTaBMSOWMNX FOCYAapPCTBEHHYO NN MHYKD OXpPaHAEMYHo
dbefeparnbHbIM 3aKOHOM TaunHy, rpaxgaHwHy, HanpasuBllemy obOpalieHue, coobliaeTtcs o
HEBO3MOXHOCTM [aTb OTBET MO CyLWecTBY MOCTaBfIEHHOIO B HEM BOMpoca B CBA3N C
HeJOoNYyCTMMOCTBIO pasrnalleHns ykasaHHbIX CBeAEHUN.

2.8.5. Ecnu obpalleHne coaepXnt HeueH3ypHble nNnMbo OCKOpPOUTENbHbIE BblpaXXeHUs,
Yrpo3bl XXWU3HW, 340POBbI0 U MMYLLECTBY LOSMKHOCTHOMO Nvua, a TakkKe YreHOB ero CembM,
BNpaBe ocTaBuTb obpalieHne 6e3 oTBeTa MO CyLeCcTBY MOCTaBEHHbIX B HEM BOMPOCOB U
COOOLWMTb rpaagaHuHy, HanpasuBLleMy obpalleHune, 0 HegonyCTMMOCTU 3roynoTpebneHus
npaBoM.

2.8.6. OcHoBaHMeEM [Ofsl OTKasa B pacCMOTPEHUM obpalleHuin, NOCTYNMBLUMX B dhopMe
3NEKTPOHHbLIX COOOLEeHNN, MOMMMO OCHOBaHWW, YyKa3aHHbIX B MyHkTax 2.8.1 - 2.85
AOMUHUCTPATMBHOIO  perflameHTa, Takke MOXeT SBMATbCA  yKasaHue  aBTOPOM
HeLenCcTBUTENbHbIX cBeAeHun o cebe n (unu) agpeca onga oTeera.

2.8.7. 3asBuTenb BNpaBe BHOBb HanpasuTb obpalleHrne B agMUHUCTPaLMIO NOCENEHNS B
cnyyae, €Cnu MpUYKUHBLI, NO KOTOPbIM OTBET MO CyLWecTBY MOCTaBlEeHHbIX B obpalyeHuu
BOMPOCOB He Mor BbITb AaH, B nocneaytowem 6binv yCcTpaHeHbl.

2.9. Pasvep nnatbl, B3UMaeMon C 3asBuUTens npu npegocTaBfNeHun MyHULMNanbHOW
yCnyru.

MpenocraBneHne MyHULMNANbLHOM yCnyru ocywecTenseTcs Ha 6ecnnaTtHON OCHOBE.

2.10. MakcmanbHbIN CPOK OXnaaHusa B odepeaun npu nogadve 3anpoca o npeaocrtaBfieHnn
MYHUUMNANbHOM YCRyrn U Npu MOMNyyYeHuu pesynbtata NpefocTtaBreHns MyHULmMnanibHOW
yCnyru.

Cpok oxuagaHua B oyvepean npu nogade 3anpoca O npeaocTaBfeHun MyHUUUNarbHOW
yCcrnyrv 1 npu nonyvyeHun pesynbTaTa nNpeaocTaBNeHns MyHUUUNANbHOW YCIyru He OOSKeH
npesblwaTtb 15 MUHYT.

2.11. Cpok peructpaunm 3anpoca 3asBUTens o NpeaocTaBieHnn MyHULMNANbHOW YCyTn.

Ob6palieHne noanexmt obasaTenbHoOW perucTpaumm B TedeHue 1 paboyero AOHA C
MOMEHTa €ro NocTynneHns B aMUHUCTPaLMIO NOCENEHNS.

2.12. TpeboBaHus K NOMELLEHUSIM, B KOTOPbIX NPeAO0CTaBAseTCa MyHULMnanbHas ycnyra,
K 3any oXxuaaHus, Mectam s 3anofiIHEHWs 3anpocoB O NpPeaoCTaBNEHUN MyHULMNANbHON
ycnyrn, HopmMaLMOHHbIM cTeHA4aM ¢ obpasuamu Ux 3anofiHEHNA N NepedYHeM OOKYMEHTOB,
HeobXxooMMbIX [ONs MPedoCTaBMNEHUS KaXaoW MyHUMUMManbHOW YCnyru, B TOM 4ucrne K
obecnevyeHunto 4OCTYNHOCTUN AN NHBANUAOB YKa3aHHbIX 00O beKTOB.

Mpunerawowas K 34aHUO0 TeppuTopus [OMkHa ObiTb 0b6opyaoBaHa NapKOBOYHLIMU
MecTamn (B TOM 4ucne Onsi TPaHCMOPTHbIX CPeACTB MHBaNMOoOB) UCXOAA M3 dhakTUYECKOM
BO3MOXHOCTU AN UX pasMeLleHus.

MomelleHns, BblgeneHHble ANA MNpefocTaBreHna MyHUUMNAnNbHOW YCnyru, OOSMKHbI
COOTBETCTBOBATb CaHUTaApPHbLIM HOPMaM U Npasunam.

MecTta, npegHasHayeHHble AN MHMOPMUPOBAHUS M O3HAKOMIIEHUSI 3asiBUTENen c
MHOPMALNOHHLIMK MaTepuanamu, odopyayTcs MHPOPMALMOHHLIMU CTEHAAMMU, CTYSNbAMU U
cTonaMmn Ansi BO3MOXHOCTU O(hopMMeHns OOKYMeEHTOB. NHopMaunoHHbIe CTeHAbl OOSMKHbI
pacnonaraTbCsl HENnoCpeaCTBEHHO psaoM C kabuHeToM (paboymm MecTom) cneuuanucta
aZiMUHUCTpaLUMN.

Ha uHdopMauuoHHbIX cTeHdaX, Ha oduunanbHOM canTe agMUHUCTpaUMU NoceneHus
pa3smMeLlarTcs cneayoowmne nHdpopmaLmMoHHble MaTepuarnbi:

- CBeJeHNSA 0 HOPMaTUBHbIX NMPAaBOBbLIX akTax No BoNpocamM UCMOMIHEHNSA MyHMULMMNANbHON



ycnyru;

- 06pasubl 3anonHeHnsa 61aHKOB 3asBNEHNN;

- BnaHku 3asBneHuni;

- agpeca, TenedoHbl 1 BpeMsa npuemMa cneumannctoB agMUHUCTpauuu;

- Yyacbl Npuema crneumanucToB agMUHUCTpauuu;

- NopsaoKk obxanoBaHUA AencTBUN (6e30encTByS) U peLleHuin, NPUHUMaeMbIX B Xo4e
npegocTaBneHns MyHUUMNanbHOW yCnyru.

MecTa ons 3anonHeHus 3asiBrieHUN, OXXUOAHUA U NMPOBEAEHNSA JIMYHOIO nNpuema rpaxaaH
obopyaylTca CTynbsaMU, cTonamm, obecneynsaroTca obpasuamm 3asaBNeHNn U KaHLENAPCKUMU
NPUHAANEXHOCTAMM AN HanMcaHUsi MMCbMEHHbIX OBpaLLEeHNNA.

KabuHeTbl, NpegHasHadyeHHble ANA npuema 3asBuTenen, OOSMKHblI ObiITb 060pyaoBaHbl
CTYNbsIMW, CTONaMU, KaHUENAPCKUMU NPUHAANEXHOCTAMU, MHPOPMALMOHHBIMKU Tabnnykamm
(BbIBECKAMM) C ykazaHMeM HOMepa KabuHeTa.

Paboyee MecTO [OOMKHOCTHOrO nuua, NPeaoCcTaBfAlWEro MyHUUMNANbHY YCNyry,
obopyayeTca cpeacTBaMW  KOMMbIOTEPHOW TEXHUKM W OPrTEXHUKOW, MO3BOSISIOLMMU
opraHuMsoBaTb NpeaocTaBfieHne MyHULMNAaIbHOW YCIyrn B NONTHOM obbeme.

O6ecneunBaeTcs BbIXo4 B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHYO ceTb "MIHTepHeT".

B uensax obecnedyeHns [OCTYNHOCTM ONA MHBaNUAOB B MOSyYEHUU MyHUUUNANbHOMW
yCnyru:

- BXOA4 B agMUHUCTpaTMBHOE 34aHuve [oikeH ObiTb obopygoBaH MNaHOyCcoM,
crneumanbHbIMU OrpaXaeHnsamMu u nepunamum, obecneunsaroMMmm 6ecnpensaTCTBEHHbIN AOCTYN
WHBaNUAOB, BKMOYas MHBANNOOB, UCMNOSb3YOLLMX Kpecna-KONACKu;

- noMelleHus Ons  NIMYHOro npuemMa W OXUOAHUA  JIMYHOMo npuema  OOSDKHbI
COOTBETCTBOBATb CaAHUTaAPHO-3NMAEMMONOrMYECKUM NpasunamMm n HopmaTmeam;

- NOMeLeHUs, AOCTYyNHble MaroMoOUIbHBIM MOCETUTENSM U B3aMMOCBA3aHHbIE
YHKUMOHAsbHBIM NMpoLeccoMm, ansa yaobcTea pasmeLlaroTca KOMNakTHO, Ha O4HOM YPOBHE;

- NECTHULbI, KOPUAOPI, XONfbl, KAOMHETbI C 4OCTAaTOYHBIM OCBELLEHUEM;

- NONOBbIE NOKPbLITUS C UCKOYEHNEM KadoerbHbIX MOS0B 1 MOPOroB;

- nepuna (Nopy4HW) BOOSb CTEH A5 Onopbl Npu xoabbe no kopugopam 1 necTHuuam;

- COBpEMEHHasi OprTexHMKa W TeneKOMMYHWKaAUWOHHbIE cpeacTBa (KOMMbOTEP,
dhakcuMunbHas CBA3b U T.N.);

- BakTepuumMaHble namnbl;

- CTEeHbl CO CNPaBOYHbIMM MaTepuanammn n rpacomkomM npuema;

- (byHKUMOHanbHO yaobHasa, nogsepraroLwascs BnaxHon obpaboTke mebensb;

- KONMMYEeCTBO MECT OXuOaHua onpegendetca Ucxoas M3 PakTUYECKOW Harpysku U
BO3MOXXHOCTEN aAMUHUCTPATMBHOIO 34aHNA, HO He MOXeT OblTb MeHee MATMW.

2.13. lNokasaTenu JOCTYNMHOCTU N KadecTBa MyHULMNANTbHOW YCIYTU:

- Hanu4ne pasnn4yHblx cnocoboB NosyvyeHnss MHpopmaLumm 0 NpeocTaBNeHUN YCryru;

- cobniogeHne TpeboBaHW 3akoHoOATeNnbCTBA WM HACTOALWEro agMUHUCTPATUBHOMO
perrnameHTa;

- yCTpaHeHne Wu30bITOYHbIX aAMWHUCTPATUBHBIX npoueayp W aaMUHUCTPATUBHbBIX
JEencTBun;

- COKpaLleHu1e KonmyecTBa JOKYMEHTOB, NpeacTaBnaeMblX 3asgBUTENAMMU;

- COKpaLleHue cpoka npefocTaBneHns MyHULMNansHOM yCnyru;

- npodeccuoHanbHasi NoAroToBka CneunanucToB agMUHUCTpaUMK, NpeaocTaBnAoLLNX
MYHUUMNANbHYO YCIyry;

- BHeoudepegHoe obcnyxmBaHME Y4YaCTHMKOB W mHBanugos Benukon OTeyecTBeHHOM
BOWHbI, MHBaNMOoB, NnepeaBuralolnXca Ha Kpecnax-Konsckax, MHBanugoB C HapylleHUAaMu
ONOpPHO-ABUraTeNbHOro annapara, HapyLeHUsaIMN Cryxa, 3peHus.

2.15. VNHble TpeboBaHnA, B TOM 4MCIE yYuTbiBaKOLME OCOOBEHHOCTU MpPenoCTaBrieHUs
MYHUUMNANbHbIX YCNYr B 3NeKTPoHHoN doopme un B MPL:

- AOCTYNHOCTb WMH(popMauum O nepeyHe OOKYMEHTOB, HeEOOXo4uMMbIX ANS NONyyYeHus
MYHUUMMNANbHOW YyCrnyru, O pexume paboTbl agMUMHUCTPaUMU MNOCENEHUs, KOHTaKTHbIX



TenedoHax N Apyron KOHTaKTHOM MHJOPMaLUK ANs 3aaBUTenen;

- BO3MOXXHOCTb 3arnoSIHEHUS 3aABUTENSIMU 3anpoca N UHbIX JOKYMEHTOB, HEOHXO4MMbIX
ANS NONy4YEeHNS MyHUUMNAnNbHOW YCNyrn, B 9NEeKTPOHHOW (hopMeE;

- BO3MOXHOCTb Mofdayn 3asgBuTeNneM C  WUCNOSIb30BaHMEM  WH(OPMAaLMOHHO-
TeNeKOMMYHUKaLMOHHBIX TEXHOMOMMI 3anpoca O NpeaocTaBneHn MyHUUUNansLHOM ycnyru;

- BO3MOXHOCTb MOSfy4eHUs 3asBUTENEM CBeOEeHUMA O XO4e BbINOMIHEHUS 3anpoca O
npegocTaBfieHNN MyHULMNANBHOW YCIyrn B 3N1EKTPOHHON hopMme;

- BO3MOXHOCTb ANA 3asBUTEsNs OQHOKpPAaTHO HanpasuTb 3anpoc B MOLL, npu Hannymmn ML
Ha TeppuTopun Pecnybnukn TaTapcraH, 4ENACTBYOLWEro No npuHumny "ogHoro okHa".

[ll. CocTaB, nocrnegoBaTenbHOCTb U CPOKW BbINOTHEHUST aAMUHUCTPATMBHBIX Npoueayp no
NpeaocTaBnNeHNIO MyHULUMNANbHOM YCnyru, TpebGoBaHNUs K NOPSIAKY UX BbINONHEHUS, B TOM
yncne ocobeHHOCTU BbINOSTHEHWUST aOMUHUCTPATMBHBIX MPOLEAYP B 3NEKTPOHHON dhopme

3.1. lNocnepoBaTenbHOCTb aAMUHUCTPATMBHBIX NpoLeayp.

MocnenoBaTenbHOCTb AOMUHUCTPATMBHBLIX MNpoUedyp WMCNOSTHEHUA  MyHUUMNanbHOM
ycnyru BknioyaeT B cebs crneayrowme 4encTBus:

- Npyem 1 pernctpaums obpalleHus;

- paccMoTpeHne obpalleHus;

- NoAroToBKa U HanpaeneHne oTBeTa Ha obpalleHue 3asBUTenNto.

3.1.1. MNpuem un pernctpauuns odpaLleHui.

OcHoBaHMeM [fnsi Havana npefoCcTaBfeHMs MyHUUMNAnNbHOW yCcnyrn sBnsieTcs
noctynneHne obpalleHna oT 3aaBuTENs B agMUHUCTpPaUMO MNOCPEACTBOM MOYTOBOM,
drakCUMUIIbHOM CBSA3N NMBO0 B 9NEKTPOHHOM BUAE.

O6palleHne noanexut obsasatenbHoOW pernctpauum B TedyeHme 1 pabouvero gHa C
MOMEHTa NOCTYNfEHNs B aAMUHUCTPALMIO.

OTBETCTBEHHOCTL 3a MNpUEM U perucTpauuio obpalleHns HeceT chneumarnucr,
OTBETCTBEHHbLIN 3a MPUEM N PETUCTPALINIO JOKYMEHTOB.

O6palleHunsi, HanpaBneHHble MOCPEACTBOM MOYTOBON WU  (PaKCMMWUITbHOM CBA3N, W
AOKYMEHTbI, CBSAA3aHHbIE C UX PacCMOTPEHMEM, NepBOHaYaribHO MOCTYNakT K Cheumnanucry,
OTBETCTBEHHOMY 3a MPUEM U PErUCTPaLMIO AOKYMEHTOB.

OO6paLeHus, NoCTynuBLUME MO JMEKTPOHHOM MouYTe, €XeOHEBHO pacnedaTbiBalTCa Wt
0POpPMIIAKTCA CNeunanmcToM, OTBETCTBEHHBIM 3a MPUEM M PEerMcTpauuio JOKYMEHTOB, AN
pPacCMOTPEHNS PYKOBOAUTENEM aaMUHUCTPALMM B YCTAHOBIIEHHOM MoOpsiake Kak OOblYHble
NMUCbMEHHbIE obpaLleHus.

CneumanncT, OTBETCTBEHHbIN 3a NMPUEM K PEerncTpauuio AOKYMEHTOB, OCYyLIECTBNSEeT
nepsu4Hyto 06paboTKy (MPOBEPKY NPaBMUbHOCTU agpecaumm KOppeCNOHAEHUNN, HanNu4Yne Bcex
NPUNOXEHUA M WHOW LOKYMEHTauuu, SBMSOWENCs HeOoTbeMNeMon 4acTbio obpalyeHus,
YTeHWe, onpederieHne COAEP)KaHMUsi BOMPOCOB OOpalleHUsa rpakaaHuHa) u perucrTpauumto
obpalleHnin B XXypHane pernctpauumn Bxogsilen KoppecnoHAeHUMN.

B TeuyeHne 1 pabouyero OHA C MOMEHTa perucTpaumm obpalleHus 3asBuTens
crneumanmcTom, OTBETCTBEHHbIM 3a MPUEM M PErmcTpaLmio JOKYMEHTOB, MPOBOAMTCA NPOBEpPKA
obpalleHna Ha cooTBeTcTBME TpeboBaHMSM, YCTAHOBIMEHHbIM nNyHKTamn 2.6 - 2.7
AOMWHUCTPATMBHOIO pernamMeHTa.

Mpn noctynneHun obpaleHus, rae ykasaHo O MNPUITOXKEHMM [OOKYMEHTOB, KOTOpble
MOSTHOCTBD UMM YacTMYHO OTCYTCTBYIOT, CNEeuManMctoMm, OTBETCTBEHHbLIM 3a MPUEM W
perncTpauuio JOKYMEHTOB, COCTaBMNSAETCA akT 00 OTCYTCTBMM COOTBETCTBYIOLLUMX JOKYMEHTOB,
KOTOpbIN NpuobuiaeTtcs kK obpalyeHuio.

3.1.2. PaccmoTpeHune obpalleHui.

Mpowegwmne pernctpaumio NUCbMEHHbIE OOpalleHnsa nepegarTcs  crneunanucty
aAMUHUCTPaLMMN.

PykoBoantens agMMHUCTpaUMK No pesynbTaTtam 03HAKOMIIEHUSA C TEKCTOM obpalleHus,
npunaraembiMy K HEMY AOKYMEHTaMM B TedeHne 2 paboumx gHEN C MOMEHTA MUX NOCTYNMEHUS:



- onpegensieT, OTHOCUTCA NMU K KOMMNETEeHUUM aaAMUMHUCTPALMM pPacCMOTPEHne
nocTaBfeHHbIX B 06paLleHm BOMpPOCOB;

- onpenensieT xapakTep, CPOKN OENCTBUIA N CPOKU PAaCCMOTPEHUS obpaLLeHus;

- onpegensieT UCNOSTHUTENSA NOpYyYeHUs;

- CTaBUT UCMNOSTHEHME NOPYYEHUI N pacCMOTPEHNE 0BpaLLEeHNs Ha KOHTPOSb.

PeweHnem pykoBoguTena agMUHUCTpaUMW MNOCENeHna HBndeTcs pesonouus o
paccMOTpeHUn obpalleHns No CyLecTBY NOCTaBEHHbLIX B HEM BOMNPOCOB NiMB0O O NOAroToBKe
nMcbMa 3asiBUTEN0, O HEBO3MOXXHOCTW OTBETa Ha MOCTaBIIEHHbIA BOMPOC B Criyvyae, ecnu
pacCMOTPEHNE MOCTaBMIEHHOrO BOMpoCa He BXOAUT B KOMMETEHUUIO aaMUHUCTpaLuMu
noceneHus.

CneunanncT, OTBETCTBEHHbLIA 3a NPUEM W PETNCTPaALMIO OOKYMEHTOB, B TeyeHue 1
paboyero AOHA C MOMeHTa nepefavu (NOCTynneHusl) [LOKYMEHTOB OT pPyKOBOAMTENS
aAMUHUCTPpaLMKM noceneHns nepegaeT obpalleHne onsi pacCMOTPEHMUS MO CyLEeCTBY BMeCTe C
NPUITOXEHHBbIMU JOKYMEHTaMU cneunanucTy agMuHUCTpaLmu.

3.1.3. MNoaroTtoBka 1 HanpaBneHne OTBETOB Ha obpalleHune.

Cneuwanunct agmuHucTpauum obecnedmBaeT paccMoTpeHune obpalleHus U noLroToBKY
oTBETa B CPOKW, YyCTaHOBMNEHHbIE N. 2.4.1 AOMUHUCTPATUBHOIO perrnamMeHTa.

Cneuwanunct agMuMHUCTpaUMM paccmaTpuBaeT NocTynusllee 3adBreHne u odopmnseT
NMUCbMEHHOE pa3bsACHEHME.

OTBeT Ha BONpOC NpeaocTaBnsieTcs B NPOCTON, YETKOW U NOHATHOM dhopMe 3a NOAMNCHI0
PYKOBOAUTENS afMUHUCTPALMKN NnoceneHuns nmbo nuua, ero 3ameLLaroLLero.

B oTBeTe Takke ykasblBalOTCA W (hamMunus, UMs, OTYECTBO (MpU Hanuyum), Homep
TenedgoHa OOMKHOCTHOrO Nnuua, OTBETCTBEHHOMO 3a NOArOTOBKY OTBETA Ha obpalleHme.

OTtBeT Ha oOpauleHve 3asBuTens MNOAMUCLIBAETCA PYKOBOAUTENb aAMUHUCTpaLMu
noceneHusi, B Cpok He Bonee 2 pabounmx OHEN C MOMEHTa MONyYeHUs1 MpoeKkTa oTBeTa OT
YNOSTHOMOYEHHOIrO JOMKHOCTHOrO nNunua.

Mocne nognucaHusi oTBeTa cneuManuct, OTBETCTBEHHbLIA 3a NPUEM U PerucTpauuio
AOKYMEHTOB, permcTpupyeT OTBET B XXypHarne perucrpaumm KoppecnoH4eHUUN ¢ NPUCBOEHNEM
ncxogawero Homepa u HanpaensieT agpecaTy no noyte nNubo Bpy4daeT agpecaTy JIMYHO B
TeveHne 1 paboyero gHs C MOMEHTa NoANUCcaHus.

OTBeT Ha obpalleHune, noctynatowiee B PopMe 3MEKTPOHHOIO AOKYMEHTA, HanpaenseTcs
B hopMe 9NEeKTPOHHOIo AOKYMEHTa Mo afgpecy 3feKTPOHHOW MoYThl, YkadaHHOM B obpalleHuu,
U1 B NMCbMEHHON hopMe No NOYTOBOMY agpecy, ykazaHHOMY B obpalleHunn.

[V. ®opMbl KOHTPONA 3a UCNOMTHEHMEM aMUHUCTPATUBHOIO perfnamMmeHTa

4.1. MNopagoK OCYLLECTBIEHMST TEKYLLEro KOHTPONsa 3a cobniogeHMeEM N UCMNOSNTHEHMEM
OTBETCTBEHHbIMM NULAMM NONIOXEHUN AOMUHNCTPATUBHOIO perfnamMmeHTa.

Tekywun KOHTPOIb 3a cobniogeHnem cneunannucTom agMUHUCTpaLmm
AOMWHUCTPATMBHOIO perfiameHTa U MHbIX NPaBOBbLIX akTOB, yCTaHaBNMBAOLWNX TpeboBaHUs K
npeaocTaBfiEHNIO MYHULMNANbLHOM YCIYrK, OCYLLECTBSETCA pyKoBoAUTENEM agMUHUCTPaLMN
noceneHus.

TeKkyLlMn KOHTPOMb MNPOBOAUTCA MyTEM OMEpaTUBHONO BbISICHEHUS XO4a WCMONHEHUSA
oOpalleHns, OCyLLEeCTBNEHMST TMNPOBEPOK Ha npeamMeT CcobnioaeHNs  UCMOSTHUTENEM,
OTBETCTBEHHbIM 3a MNpefoCTaBfieHMe MYyHMUMNANbHOW YCIyrn, MOSIOXKEHUA HacTOsLEro
ALMUHUCTPATUBHOIO pernameHTa, MHbIX HOPMAaTUBHbBIX NPAaBOBbIX aKTOB, YCTaHaBMBaOLLMX
TpeboBaHNA K NpeJoCcTaBneHNo MyHULMNANbHOW YCyru.

4.2. Topsiaok U NepmoanyHOCTb OCYLLECTBIIEHUSA MIAHOBLIX M BHEMSIAHOBbLIX NPOBEPOK
NOJSTHOTbI Ka4YecTBa NPeAoCTaBEHNS MYHULMNANTbHON YCIyTn.

Mpn npoBegeHMM nNMAHOBbLIX WM BHEMSIAHOBLIX MPOBEPOK TMOSHOTbI M Ka4vecTea
npegocTaBfieHnUss MyHULMNanbsHOM yCryrn MOryT pacCcMaTpmBaTbCSa BCE BOMPOCHI, CBA3aHHbIE C
npefoCTaBfEHMEM MyHULMNANbHOW YCnyr (KOMMMEKCHblIE NPOBEPKWU), WUNM  OTAEfNbHbIE
BOMPOChHI (TEMaTHYeCKMe NPoBepPKN). NpoBepka MOXET OCYLLECTBNATLCSA B CBA3M C KOHKPETHBIM



obpaweHnem 3aasutens. CpokM nNpoBedeHWS NPOBEPOK ONpefensiTcs pyKkoBoAUTENEM
agMUHUCTPaLUKN NOCENeHus.

4.3. OTBETCTBEHHOCTb NUL, 3a pelleHna u gencteusa (6es3gencreme), NpUHUMaeMble
(ocywecTBnsiemMble) B XOA4€ UCMONMHEHNST MyHULMNANbHOW YCAYT.

Cneumanuctbl  agMUHUCTpPaLMM  HECyT  OTBETCTBEHHOCTb,  MPedyCMOTPEHHYHO
3akoHogaTenbcTBOoM Poccuiickon ®enepaunn, 3a cBoM pelleHna n genctens (besgencrene),
npuHMMaemble (OCyLlecTBNSEeMbIE) B XOA4e NpeAoCTaBneHnss MyHUUUNansHOM yCryru.

4.4. TpeboBaHus K Mopsiaky M OpMam KOHTPOMs 3a WCNOSIHEHMEM MYyHWULMNANbHOM
yCryru, B TOM YMCne CO CTOPOHbI rpaxaaH, nx o6beanHeHW 1 opraHusauunin.

KoHTponb 3a npefocTtaBneHMeM MyHULMNANIbHOW YCYyrn €O CTOPOHbI YNOMHOMOYEHHbIX
nnY agMUHUCTPaUMK AOMMKeH BbITb NOCTOSAHHBIM, BCECTOPOHHUM U OO bEKTUBHBIM.

KoHTponb 3a paccMOTpeHMeM CBOMX OOpaLLeHU MOryT OCYLLECTBMATb MX aBTOpbl Ha
OCHOBaHUN WHGOpMaUUK, MNOSTYYEHHOW B agMUHUCTPaUMUM MOCENEeHnd, B TOM 4ucne y
NCNONHUTENS NO TeNEOHy.

V. DocynebHbin (BHecyaebHbIN) nopsiaok obxanoBaHna peleHnn n genctenn (besgencrauns)
opraHa, npeaocTaBnAlLLEero MyHuuunansHyo ycnyry, MOL, a Takke nx JOMKHOCTHbIX NuL,
MYHUUMNANbHbIX CryXKalwmx, paboTHUKOB

5.1. 3agaBsutenb nmeeT nNpaBo Ha gocyaebHoe (BHecynebHoe) obxanosaHue pelueHun u
agencteui  (6e30encTBysl)  agAMUHUCTPALMM UM €ro  OTBETCTBEHHbIX UL, MNPUHATBIX
(ocywecTBnsiemMbIX) B Xoa4e NpeaocTaBneHns MyHUUMNanbHOM yCnyru.

5.2. 3asButenb MOXeT 06paTUTLCS C kanobon, B TOM YMCre B Cneayowmx cryyasx:

- HapyLLEeHMe CpoKa pernctpaumm 3anpoca o NpeaocTaBleHnn MyHUUMNanbHON yCcnyru;

- HapyLleHne cpoka NpeaoCcTaBNeHNs MyHULMNANbHOW YCNyru;

- TpeboBaHue y 3asABUTENst AOKYMEHTOB MM MHGoOpMaumm nmbo ocyLlecTBeHus
AENCTBUIA, NPEeACTaBMEHNE UM OCYLLECTBIIEHNE KOTOPbIX HE NPEeAyCMOTPEHO HOPMATUBHbLIMU
npasoBbIMU akTamun Poccuinckon ®egepaunn, HopmaTMBHLIMU NPaBoOBbIMU akTamu Pecnybnvku
TaTtapctaH, MyHMUMNanNbHbIMKM MPABOBLIMU akTaMn ANs NpeaocTaBfeHUs MyHUUMNanbHOM
ycnyru;

- OTKa3 B MNpPUEME [OOKYMEHTOB, TMpPeAoCTaBfEHNE KOTOpPbIX MPeayCMOTPEHO
HOpMaTUBHbLIMX NpaBoBbiMM akTamun Poccunckon depepaunmn, HOPMATUBHBIMU MPABOBLIMU
akTamn Pecnybnukn TaTtapctaH, MyHUUUNanbHbIMM NPaBOBbIMU akTaMun AN NpeaoCcTaBeHuns
MYHMLUMMNANbHON YCNyru, y 3asBUTens;

- OTKa3 B NpenoCTaBfEHMM MYHULMNANbLHOWM YCRyrKM, €CriM OCHOBaHMS OTKas3a He
npegycMoTpeHbl hedepanbHbiMM 3aKOHaMU U MPUHATBIMU B COOTBETCTBUU C HUMU UHBIMMA
HOpMaTMBHbIMKM MpaBoBbiIMM akTamn Poccuinckon ®depepaumn, 3akoOHaMM U UHBIMU
HOPMaTUBHLIMW NPaBOBbIMK akTamun Pecnybnukn TatapcTtaH, MyHUUMNanbHbIMM NPaBOBbIMU
aKkTamu;

- 3aTpeboBaHMe C 3asBUTENS NpU NPeaoCTaBNEHNUN MYHULMNANbHOW YCyrn nnaTbl, He
npeaycCMOTPEHHON  HOPMATMBHbIMKM  MNpaBoBbIMM  akTamu  Poccuickon — depepaumn,
HOpPMaTUBHLIMW NPaBOBbIMK akTamun Pecnybnukn TatapcTtaH, MyHUUMNanbHbIMM NPaBOBbIMU
akTamu;

- OTKa3 B MCNpaBieHMM AONYLEHHbIX MMU ONMeYaToK U oNBOK B BblAAHHbLIX B pe3ynbTraTte
NpegocTaBneHns MyHUUMNAanbHOW YCnyrn LOOKYMeHTax nnbo HapylleHue YCTaHOBMEHHOro
CpOKa Takux ucripaBneHunn;

- HapyLLeHMe cpoka Unu nopsiaka Bbligadn AOKYMEHTOB Mo pesdynbTaTam NpegocTaBreHuns
MYHULMNANbHOW YCNyru;

- MPUOCTaHOBIIEHNE NPEAOCTaBNEHNS MyHUUMNANbHOW YCNyrM, €cnu OCHOBaHUSA
NPUOCTAHOBMNEHUS HE MNpeaycMoTpeHbl eaepanbHbiMU  3aKOHAMM U MPUHATBIMK B
COOTBETCTBUM C HUMU MHLIMU HOPMATUBHbLIMK NPaBOBbIMK akTamu Poccurickon denepaumm,
3aKOHaMM X  UHbIMM HOPMATMBHbIMM MNpaBoBbiMM akTamyn Pecnybnukn TartapcTaH,
MYHULUMNANbHbLIMU NPaBOBbIMWU akTamu;



- TpeboBaHWe y 3aaBUTENa NpU nNpefocTaBneHu MyHULMNAnbHOW YCNyrn OOKYMEHTOB
unu uHdopmaumm, OTCcyTCcTBME U (MNKW) HEAOCTOBEPHOCTb KOTOPbLIX HE YyKasbliBanMCb MNpu
nepBoHavyanbHOM OTKa3e B nNpuemMe [OKYMEHTOB, HeobxoauMblX AN npefocTaBreHus
MyHUUMNANbHON ycnyru, nnbo B NpeaocTaBneHn MyHULMNAanbHOW YCyrn, 3a UCKITYEHNEM
cny4yaes, NPeayCMOTPEHHbIX MYHKTOM 4 yacTtu 1 ctaTtbn 7 degeparnbHoro 3akoHa ot 27.07.2010
N 210-®3 "O6 opraH1saLmm npegoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX ycnyr".

5.3. XXanoba nogaetcsa B NMCbMEHHOW hopme Ha ByMaKHOM HOCUTene, B 3NIEKTPOHHOM
dopme B agMuHucTpaumo, MOLL nubo B cOOTBETCTBYHOLINIA OpraH rocygapCTBEHHON BNacTu
Pecnybnukn TatapcrtaH, asnatowmncs ydpegutenem MOLL.

5.3.1. Kanoba Ha peweHua un pgencteua (6e34encTBUSA) OTBETCTBEHHbIX IvL,
afMUHUCTpaUUK, NoJarTCa Ha NMSA rNaBbl aAMUHUCTPaLU.

5.3.2. Xanoba Ha peweHna n gencteus (6esgencreusa) paboTHnka MOLL nogaetca
pykoBoguTento cootseTcTBytowero MOoLL.

5.3.3. XKano6a Ha peweHus n gencteus (6esgencrtema) MOLL nogaetca pykoBoantento
COOTBETCTBYHOLLEro opraHa rocygapcTseHHon Brnactn Pecnybnukn TaTtapcTaH, apngtoLiemycs
yypeautenem MOLL.

5.4. )XXanoba moxeT OblTb HanpaBneHa No nodte, NpyM NOMOLUM (PakCUMUNBHOW CBA3MN,
yepes MOLL, ¢ nucnonbzoBaHMeM NHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT",
oduymnanbHOro canta agMUHUCTpaLMK, eANHOro NopTana rocyaAapCTBEHHbIX U MyHULIMNANbHbIX
ycnyr ninbo permoHanbHOro noprana rocygapCTBeHHbIX U MyHULMMANbHbIX YCIYT.

5.5. XKanoba 3asBuTtens gomkHa cogepxaTtb:

- HaMMeHOBaHWe opraHa, NpPefoCTaBMAWEro MyHUUMNANbHYO YyCnyry, AOMKHOCTHOMO
nMua  opraHa, npeaocTaBMiSOWEro MyHUUMNanbHyt ycnyry, nmbo MyHuuMnanbHOro
CnyXallero, peweHunsa n gencteuns (6e3nencrTeme) KoTopbix 06XxanyrTcs;

- hamunuio, nms, oT4ECTBO (NocneaHee - Npy HanNu4MK), CBEAEHNS O MecTe XUTeNbCTBa
3aaBuTens — uandeckoro nuua nmbo HavMeHoBaHMe, CBEeAEeHUS O MeCTe HaxOXAeHUs
3aaBUTENSA - IOPUANYECKOro Nnua, a Takke HoMep (Homepa) KOHTaKkTHoro TtenedoHa, agpec
(apgpeca) anekTpoHHOM NOYThl (MPU HaNMMYUK) N NOYTOBLIN agpec, No KOTOPOMY AOIMKEH ObiTb
HanpaBneH OTBET 3assBUTENIO;

- cBegeHuss 006 obOxanyemblx peweHuax u gencteuax (b6esgencteum) opraHa,
npenocTaBnsoLLErO MYHULMMNANbHYHO ycnyry, AOIMKHOCTHOIO niua opraHa,
NpegoCcTaBnAoLLEro MyHUUUNANBHYIO YCNYry, MMO60 MyHMLUMNANbHOMO Cry)Xallero;

- [OBOAbl, HA OCHOBAHUMN KOTOPbIX 3asBUTENb HE COrnaceH C peleHnemM n AerCTBUEM
(bespencTBnem) opraHa, NpefoCTaBnsOWEro MyHUUMNanbHY ycnyry, AOMKHOCTHOrO nuua
opraHa, NpPeaoCTaBMSAIOWEro MyHMUMNANbHYK ycnyry, nnmbo MyHUUMNANbHOro CryXallero.
3agButenem Moryt ObiTb NpeAcTaBfieHbl AOKYMEHTbl (MpW Hanuuun), NOATBEpXAaroLlime
A0BOAbI 3aaBuUTeNs, NMbo nx Konuw.

5.6. [lMoctynuBwaa xanoba noOANEXWUT PACCMOTPEHUIO  AOSMKHOCTHLIM  JIMLIOM,
HageneHHbIM NOTHOMOYNSIMI MO PAaCCMOTPEHUIO XKanob, B TeyeHne NaTHaauaT padounx gHen
CO OHS ee perucrtpaumm, a B criydyae obxanoBaHUsa oTkasa B npuemMe JOKYMEHTOB Yy 3asiBUTENS
nmbo B wucnpaBneHUM [OOMyLEHHbIX OnevyaTtok M owumbok unm B cnyyae obxanoBaHWUs
HapyLUEeHWs1 yCTaHOBIEHHOMO CPOKa TakUX UCNpPaBfeHni - B TedeHne Nt paboyumx gHen co aHS
ee perucrpauuu.

5.7. Mo pesynbTaTtaM paccMoOTpeHus xanobbl rmaBa noceneHus NpUHUMaeT OAHO U3
cnefyowmnx peLleHni:

- xanoba ypoBneTBopsieTCs, B TOM 4ucne B (popmMe OTMEHbl MPUHSTOrO peLLeHus,
ncnpasneHnsa AonyLeHHbIX ONevYaTok 1 oWKnboK B BblAAHHbLIX B pe3ynbTate npegocTaBneHuns
MYHMUMMNANbHON yCNyrn AOKYMeHTax, BOo3BpaTa 3asBUTEN0 AEHEXHbIX CPeAcTB, B3MMaHue
KOTOpPbIX HE MpeayCcMOTPEeHO HOpMaTUBHbLIMWU MpaBoOBbIMKU akTamu Poccumnckon depepaumun,
HOPMaTUBHLIMW NPaBOBbIMK akTamun Pecnybnukn TatapcTtaH, MyHUUMNanbHbIMM NPaBOBbIMU
akTamu, a Takke B UHbIX hopmax;

- B YAOBMNEeTBOPEHUU xanobbl oTKasbiBaeTCs.
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5.7.1. B cnyyae npusHaHuns xanobbl noanexatien yaoBneTBOPEHUIO, B OTBETE 3asBUTESIO
AaeTcs nHgopmauusa o AeNCTBUSX agMUHUCTPaLMK NOoceneHus B Lenax HesameasiMTensHoro
YCTPaAHEHNS BbIABMEHHbIX HapyLeHUWn MNpyv OKa3aHUW MyHUUMMAnbHOW YCyru, a Takke
NMPUHOCATCA WU3BMHEHWA 3a [OCTaBfeHHble HeyaobcTBa WM ykasblBaeTca MHGopMauusi o
AanbHenwnx encTBusaxX, KOTopble He0OBXOANMO COBEPLUUTL 3afABUTEMO B LIENSX NoyyYyeHus
MYHUUMNANbHOW YCNyru.

5.7.2. B cnyyae npusHaHusa >xanobbl He nognexawen yaoBMeTBOPEHUIO, B OTBETE
3asBUTEN0 JAKOTCA apryMEeHTUPOBAHHbIE Pa3bACHEHUS O MPUYUHAX MPUHATOrO peLleHus, a
TaKke MHopmauusa o nopsiake obxanoBaHUsA NPUHATOrO peLleHus.

5.8. B cnyyae ycTaHOBMeHWss B xo4e WM no pesynbTaTaM pacCMOTPEHMs Xanobbl
NPU3HaKoB COCTaBa agMUHUCTPATMBHOIO NPaBOHaPYLLUEHUSA UK NPECTYNIEHUs, AOMKHOCTHOE
nmuo, paboTHWK, HageneHHble MOIHOMOYMSIMU MO PAcCMOTPEHUIO Xanob B COOTBETCTBUU C
NyHKTOM 5.6 HacToswero pasgena aaMUHUCTPATUBHOINO perfamMeHTa, He3amenrMTeribHO
HanpasnaT MMeKLMeca MaTepuarsl B OpraHbl MPOKypaTypbl.

5.9. He nosgHee gHA, cnefyowero 3a AHEM NPUHATUS peLUeHnsl, yKadaHHOro B NyHKTe 5.7
HacTosLero pasgena agMMHUCTPATUMBHOIO pernamMeHTa, 3asiBUTesnto B NUCbMEHHOW ¢hopme
nmMbo No XenaHuto 3asBUTENSA B 3NEKTPOHHOM hopMe HanpasBnseTcs MOTUBMPOBAHHbLIA OTBET
0 pesynbTaTax pacCMOTPEHUS Xanoobbl.

5.10. NHdopmaumsa ana 3assutenen ob6 mx npaBe Ha pocyaebHoe (BHecynebHoe)
obxanosaHue gencTeBuin (6e3gencTBus) U peLleHnin, NPUHATBIX (OCYLLECTBISEMbIX) B Xo4e
npegocTaBfieHNa  MyHUMUMNAanbHOW  yCcnyrn, pasMellaeTcd  Ha oduumanbHOM  cauTe
aZiMUHUCTPaLMM NoceneHns 1 MHPOPMaLMOHHbIX CTeHAAX.



