COBET BAVPAKN-TAMAKCKOIO CENbCKOro MOCENEHNA
FOTASMHCKOIO MYHULUIMATIBHOIO PAMOHA
PECIYBJIMKN TATAPCTAH

PEWEHWE

Ne 14 c. banpskn-Tamak 28.07.2023

06 ytBepxaeHun MNMonoxeHnsa o nopsake n cpokax paccMOTpeHUss obpaLleHUn rpaxaaH u
NUYHOro npuema rpaxgaH B banpskm-TamakckoM cenbCkoM noceneHnmn
KOTasmHckoro MyHuumMnaneHoro panoHa Pecnybnukn TatapcTaH

B cootBeTcTBUMN C PepepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obwmx npuHumnax
opraHuMsauun MecTHoro camoynpasneHus B Poccurckon ®epepaunny, degepanbHbIM 3aKOHOM OT
08.05.1994 Ne 3-®3 «O cratyce ceHatopa Poccuiickon Pegepaumm u crtatyce penyrarta
lNocypnapcteeHHon [ymbl ®epepanbHoro CobpaHus Poccuiickon ®depepaunny, PenepanbHbiM
3akoHoM oT 02.05.2006 Ne 59-93 «O nopsigke paccMmoTpeHus obpalieHui rpaxgaH B Poccuinckon
®epgepaummn», 3akoHoMm Pecnybnukm TaTtapctaH ot 28.07.2004 Ne 45-3PT «O wmecTHOM
camoynpasneHun B Pecnybnuke TaTtapcTtaHy», 3akoHom Pecnybnukmn Tatapctan ot 12.05.2003 Ne
16-3PT «O6 obpaweHusx rpaxgaH B Pecnybnuke TaTapctaHn», YctaBom Bbaunpsiku-Tamakckoro
cenbckoro noceneHus KOTasuHckoro MyHuumnanbHoro pavioHa Pecnybnuku TatapctaH, Coset
Banpsikn-Tamakckoro cenbckoro noceneHns KOTasmMHCKOro MyHuuunanbHoOro pavioHa Pecny6nvku
TaTtapcTtaH

1. YTBepantb npunaraemoe [lonoxeHne O Nopsgke M cpokax paccMOTpeHust obpalleHui
rpaXkgaH u nNM4yHoro npuema rpaxaaH B banpsikn-Tamakckom cenbckom noceneHun HoTasmHcKoro
MyHUUuMnanbHoro panoHa Pecnybnuku TatapcTaH.

2. Ony6nukoBaTb HacCToSLLEE peLlEeHNe Ha oduLmManbHOM nopTane npaBoBor MHGOopmaLmm
Pecnybnukn TatapctaH no agpecy http://pravo.tatarstan.ru/ n pasmectutb Ha cante KOTasmHCKOro
MyHUUMnanbHoro panoHa Pecnybnukn TaTtapctaH B coctaBe [lopTana MyHMUMNAnbHbIX
obpasoBaHun Pecnybnukun TatapctaH EguHoro lNopTana opraHoOB rocygapCTBEHHOW Bractu w
MECTHOrO camoynpasneHns «OdmumanbHbIn TartapcTtaH» B MHGOpMaLMNOHHO-
TenekoMMmyHuKaLmMoHHon cetn «HTepHeT» no agpecy http://jutaza.tatarstan.ru/.

3. Hacroslee pelleHne BCTynaeT B CUIY CO AHSA ero oouumanbHOro onyonmnkoBaHms.

4. KOHTpOnb 3a UCNOMMHEHNEM HACTOSLLErO pPeLLeHNs OCTaBnNsAo 3a cCoboMn.

3am. maBbl Banpsku-Tamakckoro cenbckoro nocefnexmns

L . A *[7/ M_Q-r-nyKMaHOB



[MpunoxeHwne K peLueHuto
CoBeta banpsikn-Tamakckoro cenbCckoro noceneHns

KOTasnHCKoro MyHULMNansHOro panoHa
Pecny6nuku TaTtapctaH
oT 28.07.2023 Ne 14

lMonoxeHne o nopsiaKe U CPpoKax pacCMOTPEHUs1 obpallueHUn rpaxaaH u JIMYHOro
npuema rpaxaaH B banpsikn-Tamakckom cenbCKOM nocerieHumn
KOTasmHckoro MyHuuunanbHoro pamoHa Pecny6nuku TatapctaH

1. O6wme nonoxeHus

1.1. JencTtBne Hacrtosuwero NMNonoxeHnsa pacnpocTpaHseTcss Ha Bce obpalleHus rpaxaaH, 3a
NCKNoYeHneM obpalleHnin, KOTopble MoAnexar pacCMOTPEeHUo B MOpsake, YCTaHOBEHHOM
denepanbHbIMU KOHCTUTYLIMOHHBIMWU 3aKOHaMK U MHbIMU ddefepanbHbIMU 3aKOHaMW.

1.2. YcTaHOBMNEHHbIN HacTosAwmnM MNonoxeHnem nopsagok paccMoTpeHus obpalleHni rpaxkaaH
opraHamuM MECTHOrO CaMOynpaBfeHuss W  AOSHKHOCTHbIMM  fiMUaMW  pacnpocTpaHAeTca Ha
NPaBOOTHOLLEHMWS, CBA3AaHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHaMu, OOSDKHOCTHBIMU nuamm
obpaleHnn o6beanHEHN rpaxaaH, B TOM YMCNe IPUANYECKUX ML, a TakKe Ha NPaBOOTHOLLEHUS,
CBSAI3aHHble C pacCMOTPeHWeM obpalleHuin rpaxgaH, obbeduHeHWn rpaxpaH, B TOM u4ucne
IOPUONYECKNX UL, OCYLLECTBNSAWMMN MNYOGMMYHO 3HAYMMble  QYHKUUK  MyHULMNANbHbIMK
yyYpexxaeHusaMu, MHbIMU OpraHu3auusamMm U X 4OSMKHOCTHBIMU NMLaMN.

1.3. Kaxabin rpaxxgaHvH nmeeT npaBo obpalaTbCsa JIMYHO UK Yepes CBOEro npeactaBuTens,
a Takke HanpaenaTb MHAOMBUAYaNbHble W KOMNMEKTMBHble obpalleHus, Bkovas obpalleHns
ob6begMHEeHUN rpaxagaH, B TOM 4YMCNe HpPUAMYECKMX NUL, B OpraHbl MECTHOro camoynpaBieHus
KOTasmHckoro mMyHuumMnaneHoro pavioHa Pecnybnukn TatapcTad, OOMKHOCTHBIM nuuam opraHoB
MEeCTHOro camoynpaeneHua  banpsaku-Tamakckoro  cenbckoro  noceneHns  KOTa3WHCKOro
MyHMUMnanbHoro pavoHa Pecnybnukn TatapcraH.

1.4. lpaxxgaHe peanusyloT NpaBo Ha obpalueHne csobogHO 1 gobpoBonbHO. OcyllecTsrneHne
npaBa Ha obpalleHne He AOSMKHO HapywaTb npasa 1 cBo6oabl APYrnX fnL.

1.5. PaccmoTpeHne obpaleHui rpaxaaH ocywecTensaeTcs 6ecnnaTHo.

1.6. OCHOBHble MOHATUA, NMPUMEHSEMble B HacTosweM [1onoXeHun, UCNOoNb3yTCA B TeX
3HayYeHusIX, B Kakux OHW onpegeneHsl PegepansHbiM 3akoHOM 0T 02.05.2006 Ne 59-d3 «O nopsgke
paccMmoTpeHus obpalueHui rpaxgaH Poccuiickon ®egepauumn» n 3akoHoM Pecnybnukn TatapcraH
oT 12.05.2003 Ne 16-3PT «O6 obpaleHusx rpaxaaH B Pecnybnvke TaTtapcTtaHy».

1.7. OpraHbl MecCcTHOro camoynpaeneHuss banpsiku-Tamakckoro CcenbCcKOro noceneHus
KOTasmHckoro myHuumnanbHoro panoHa Pecnybnukn TatapcTaH M OOMMKHOCTHbLIE Nua B npeaenax
CcBOEN KoMneTeHumMn obs3aHbl NpUHMMaTL ObpalleHnsa rpaxkgaH, paccmaTpmBaTtb UX B MOpsiake U
CpPOKW, KoTopble ycTaHoBneHbl PefepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-03 «O nopsigke
paccmoTpeHnss obpaweHun rpaxgaH Poccuinckon ®epepauummn» (ganee - defepanbHbli 3aKOH)
3akoHom Pecnybnukn TatapctaH ot 12.05.2003 Ne 16-3PT «O6 obpalwleHunsax rpaxgaH B
Pecnybnuke TarapctaH» (ganee - 3akoH PT) un Hactoawum [lonoxeHnem, nNpuHUMAaTb
COOTBETCTBYHLUNE MEPbI, JaBaTb MOTUBUMPOBAHHLIE OTBETHI.

2. OpraHusaumsa paboTbl N0 pacCCMOTPEHUIO OOpaLLeHN rpaxaaH

2.1. OpraHbl MecTHOro camoynpasneHuss banpsaku-Tamakckoro CcenbCKoro noceneHns
KOTasnHckoro MyHuumnanbHoro pavoHa Pecnybnuku TatapcTaH (ganee - opraHbl MECTHOro
camoynpaBfeHusl) U AOOSDKHOCTHble §Nnuua OpraHoB MECTHOro camoynpasrieHmst KOTasuHCKoro
MyHMUMNanNbHOrO panoHa Pecnybnukn TartapctaH (ganee - OOMKHOCTHble nuua) 06si3aHbl
opraHuM3oBbiBaTb paboTy No paccMOTpeHuto obpalleHun rpaxagaH, obecneymBaTb OObLEKTMBHOE,
BCECTOPOHHEE W CBOEBPEMEHHOE pPacCCMOTPEHME oObOpalleHu, §WU4YHbIA MPUEM  rpakaaH
OOIMKHOCTHLIMW NL@MK, NPaBOMOYHLIMWN NPUHUMATL PELLEHUS MO CyLecTBY obpalleHni rpaxaaH.

2.2. [Jenonpou3BoacTBO Mo obpalleHnam rpaxgaH BedeTca OTAeNbHO OT Apyrnx BUOOB
AenonponssoacTBa.
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2.3. Bce obpalueHus, noctynatoLwime B opraHbl MECTHOMO CaMOYNpPaBieHUs U K AOMKHOCTHbIM
nnuaMm, N3NoXeHHbIE B MMCbMEHHOW UM YCTHOM hopMe, Ha NMYHOM NpuemMe, a Takke obpalieHuns
rpaxkgaH, nornydeHHble Mo nouvte, Tenedakcy, Tenerpady wiM UHbLIM NyTEM, PErMCTPUPYIOTCH B
YyCTaHOBJIEHHOM NOPSIAKE.

2.4. TlucbMeHHoe obpalleHne noanexunT obasaTenbHON perncTpaunmn B TeHeHne Tpex OHEn ¢
MOMEHTa NOCTYNSIEHMSI B OpraH MeCTHOro caMoyrnpaBneHns Uinn SOMKHOCTHOMY nnLy.

2.5. OpraHbl MECTHOro camoynpaBfeHUs opraHu3yloT npuem obpalleHun rpaxgaH depes
cneunanbHo obpasyemble UMW CTPYKTYPHbIE NoApasaeneHnsa unm yepes crneumanbHO HadHauYeHHbIX
nuy, OeaTenbHOCTb KOTOPbIX onpeaenseTcs COOTBETCTBYOLLMMU MOMOXKEHUSMN.

3. MNoaBegOMCTBEHHOCTb Aen Nno oopalleHnsaM rpaxgaH

3.1. paxkgaHuH HanpaenseT NMCbMEHHOE obpalleHne HENOCPeACTBEHHO B TOT OpraH Unmn Tomy
AOSDKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX BXOOAUT peLUeHMe MNoCTaBfeHHbIX B obpalieHum
BOMpPOCOB.

3.2. OO6palweHna rpaxgaH paccMaTpuBalOTCA OpraHamMuM MECTHOroO CcamoynpaBreHnsa U
OOJPKHOCTHLIMU NLLAMKN B COOTBETCTBMM C X KOMMNETEHLMEN.

3.3. lNucbmeHHoOe obpalleHne, coaepkalliee BOMPOCbl, PELUEHWE KOTOPbIX HE BXOAUT B
KOMMNeTEeHUMIO aHHOro opraHa MeCTHOro camoyrnpaBneHust Unn JOSMKHOCTHOrO nvua, HanpaBnseTcs
B TeyeHue cemMu OHeN CO OHS perucTpauum B COOTBETCTBYHOLLMIA OpraH WUin COOTBETCTBYOLLEMY
OOJDKHOCTHOMY NnLy, B KOMMETEHUMIO KOTOPbIX BXOOUT pelleHne MNocTaBfeHHbIX B obpalleHum
BOMPOCOB, C YBeOAOMJSIEHMEM rpaxdaHuHa, HarnpasuBLlero obpalleHne, O nepeagpecaumm
obpalleHns, 3a UCKNIYEHNEM CrydaeB, Yka3aHHbIX B YacTu 4 ctatbn 11 PegepanbHOro 3akoHa v B
yactu 4 ctatbk 4 3akoHa PT.

3.4. B cny4ae ecnu peleHne nocTaBeHHbIX B MMCbMEHHOM 00paLLeH BONPOCOB OTHOCUTCS
K KOMMEeTEHLNN HECKONbKNX rOCYyAapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO camoyrnpasreHnsa unm
OOJPKHOCTHBIX NAL, KONUSA obpalleHnsa B TedeHne ceMu QHen CO OHSA pernctpaumm HanpasnseTcs B
COOTBETCTBYKOLUME TOCYJapPCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOynpaBIieHUs UMK
COOTBETCTBYHOLUUM AOSMKHOCTHBIM ML aM.

3.4. 3anpewaeTca HanpaBnATb Xanoby Ha paccMOTpeHMe B rocydapCTBEHHbIM OpraH, opraH
MECTHOro camoynpasneHuUsi Unu OOSMKHOCTHOMY nuuy, pelleHve u geuncteue (mnn 6espencrseue)
KOTOpbIX 0bXanyTcs.

3.5. B cnyyae, ecnun B COOTBETCTBMM C 3arnpeToM, NpeSyCMOTPEHHbLIM MYHKTOM 3.4 HacTosLero
[MonoxeHnsa, HEBO3MOXHO HarnpasfneHue xanobbl Ha pPacCMOTPEHWEe B rocygapCTBEHHbIN OpraH,
opraH MEeCTHOro camoynpasfeHUss UM OOSHPKHOCTHOMY InLy, B KOMMETEHUMIO KOTOPbIX BXOAUT
pelweHne nocTaBfieHHbIX B obpalweHMM BONpocoB, >anoba BoO3BpallaeTcs rpaxgaHuHy C
pasbsACHEHMEM €ro npaBa ob6anoBaTb COOTBETCTBYIOLLMNE peLleHne unu gencrene (6esgencreme) B
yCTaHOBJIEHHOM NOpsiAKe B Cyf.

4. MNpaBa rpaxxgaHuHa npu paccMoTpeHumn obpalleHus

4.1. Npun paccMoTpeHnn obpalleHns opraHoM MECTHOrO caMOyrnpaBneHUs UM OOSMKHOCTHbLIM
NMUOM rpaXkaaHnH nMeeT Npaeo:

1) NINYHO M3NOXNTb AOBOAbI NULY, paccMaTpuBatloLlemMy obpalleHue;

2) nonyyaTb B COOTBETCTBYKLLEM CTPYKTYPHOM MoApasfeneHnn opraHa MecTHOro
camoynpaBfneHnsa Unm y COOTBETCTBYIOLLEro OOMMKHOCTHOrO nvua nHopMaumio B YCTHOM (B TOM
yucne no TenedoHy) Unn aNeKTPOHHOM (bopme 0 permcTpauum NMCbMEHHOTO obpalleHus, a Takke o
CpoKax ero paccMoTpeHus;

3) Ha yoocToBepeHUe (hakta npnema NUCbMEHHOro obpalleHusi nyTem NpocTaBrieHns Noanncu
C YKasaHueM fatbl 1 HOMepa Ha BTOPOM NpeacTaBlieHHOM rpaXkgaHWHOM 3K3eMnnsipe obpalleHns
YNONTHOMOYEHHbIM JIULOM (JOSMKHOCTHBLIM NIMLOM) OpraHa, NpUHABLLMM obpalleHue;

4) npeAcTaBnATb ONOMHUTENbHbBIE JOKYMEHThI U MaTepuansl Nnbo obpalatbea ¢ npocbbon
06 nx uctpeboBaHumn, B TOM Ymcrie B NIEKTPOHHON hOpME;

5) 3HaKOMUTBCA C OKYMEHTaMM U MaTepuanamu, KacaroWwuMmUca pacCcMoTpeHus obpalleHus,
€CINKn 3TO He 3aTparnmBaeT npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI APYINX L U €CNK B yKa3aHHbIX



AOKyMEeHTax U MmaTtepmanax He coaepXaTcs CBeAeHNd, COCTaBNAOLWME rOCYAapCTBEHHYIO NN UHYHO
oxpaHsemyo deepanbHbIM 3aKOHOM TalHy;

6) nonyyaTb MUCbMEHHbIN OTBET MO CyLIEeCTBY NOCTaBMEHHbIX B obpalleHnn BONpocoBs, 3a
NCKITIOYEHMEM ClnyYaeB, yKasaHHbIX B ctatbe 11 ®efepanbHoro 3akoHa un B ctatbe 4 3akoHa PT, a B
cnyyae, npegycMoTpeHHOM YvacTbio 5.1 ctaten 11 PegepanbHOro 3akoHa u Yactbio 5.1 ctatbn 4
3akoHa PT, Ha ocHOBaHuM obpalleHns c npocbbon O ero nNpefocTaBneHuun, - yBeOOMSIEHME O
nepeagpecauun NMCbMEHHOro obpalleHnsi B opraH MECTHOro camoynpaBieHns nm SOSMKHOCTHOMY
nnuy, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLleHne NoCTaBreHHbIX B obpalleHnm Bonpocos;

7) obpawartbcs C¢ xanobon Ha nNpuHATOE NO OOpalleHUIo pelleHne unu Ha Jencteue
(6e3pencTBme) B CBSA3M C paccMOTpeHueM obpalleHnss B agMUHUCTPATUBHOM U (MnKn) cyaebHom
nopsiake B COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuickon ®enepaumm n Pecnybnukm TatapcTan;

8) obpalaTtbCs € 3asBNeHNEM O NpeKpaLLeHNn pacCMOTPEHNSA obpaLleHus.

4.2. lpaxxgaHe BnpaBe obpallatbCs B OpraHbl MECTHOrO CaMOynpaBfeHns U K 4OMKHOCTHBIM
nuam Ha rocyaapcTBeHHbIX a3blkax Pecnybnukmn TaTapctaH, pogHOM s3blke U Ha nobom apyrom
A3blke HapogoB Poccunickon Pepepaumm, KotopbiM OHM BnagetoT. OTBETbl Ha MNpeanoXxeHus,
3asBneHns, xanobbl rpaxaaH garoTcs Ha a3blke obpalleHns. B cnydae HEBO3MOXHOCTU AaTb OTBET
Ha sA3blke obpallleHnst NCNOoNb3YKTCS rocyaapcTBEHHbIE A3blkn PecnyGnmkm TaTapcTaH.

5. FapaHTn 6e3onacHOCTU rpaxxgaHuHa B CBA3U C ero obpatlieHuem

5.1. 3anpellaeTca npecnegoBaHve rpaxaaHvHa B CBA3W C ero obpalleHnem B opraH MeCcTHOro
camoynpaBneHns UnNu K SOSMKHOCTHOMY LY C KPUTUKOW AEATENbHOCTM YKa3aHHbIX OpraHoB UMK
OOJPKHOCTHOIo nuua nmbo B LiensiXx BOCCTaHOBIIEHUSA UMK 3alUnTbl CBOUX MpaB, cBOOOA M 3aKOHHbIX
MHTepecoB NMBo npas, cBO6O U 3aKOHHbLIX MHTEPECOB APYrnX NuL,.

5.2. MNpun paccmoTpeHnn obpalleHns He JonycKaeTcs pasrnalleHme CBEAEHUIN, coaepKaLLmMxcs
B obpalleHuun, a Takke CBeeHUN, KacatoLNXCa YaCTHOM XN3HU rpaxdaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnaleHnem CBeAeHWUN, copepxalimxca B obpalieHuun, HanpasfeHne NUCbMEHHOrO
obpalleHnsa B rocyaapcTBEHHbIN OpraH, opraH MeCTHOIro caMoynpaBsieHUst Uv JOSMKHOCTHOMY Jvuy,
B KOMMETEHUMIO KOTOPbIX BXOAUT peLLeHne nocTaBneHHbIX B obpalleHnn BonpoCoB.

6. TpeboBaHUA K NTUCbMEHHOMY OO paLLeHu o

6.1. paxxgaHuH B CBOEM NMUCbMEHHOM obpalleHun B oba3aTenibHOM nNopsake ykasbiBaeT Sinbo
HaMMEHOBaHWE oOpraHa MECTHOro CaMOynpaBfieHUsl, B KOTOPbIA HarnpaeniseT MNUCbMEHHOE
obpaileHne, nnbo amunnio, MMs, OTYECTBO COOTBETCTBYHOLLEro LOSMKHOCTHOrO nuua, nunbo
OOIMKHOCTb COOTBETCTBYIOLLIErO fnua, a Takke CBOM baMunuio, UMsi, OTYECTBO (nocnegHee - npu
Hanu4MM), NOYTOBbLIA agpec, No KOTOPOMY AOSMKHbI ObiTb HampaBneHbl OTBET, yBEAOMIIEHME O
nepeagpecaumm obpalleHus, nanaraeT CyTb NPEANOXEHUS, 3a8BNEHNS UK Xanobbl, CTaBUT JIMYHYIO
noanucb u aary.

6.2. B cnyyae HeobxoaMmocTn B NOATBEPXAEHME CBOMX AOBOAOB rPpaKa4aHWH npunaraeTt K
MMCbMEHHOMY 0OpaLleHNIo JOKYMEHTbLI U MaTepuanbl IMbo Ux Konuu.

6.3. O6paLleHne, NocTynmBLLEE B OpraH MECTHOIO camoynpaBfeHns unm gOSMKHOCTHOMY nnLy
B dopMe ONEeKTPOHHOro [AOKYMEHTa, MNOASNIEXUT PacCMOTPEHUO B MOpsiAKe, YCTaHOBIEHHOM
depgepanbHbiM 3akoHOM M 3akoHom PT. B obpaweHun rpaxgaHuH B ob6s3aTenbHOM MNopsiake
yKasblBaeT CBOM hamMunuio, MMsi, OTHECTBO (NocnegHee - Npu Hanuyum), agpec 3NeKTPOHHOM NOYThI,
No KOTOPOMY AOSKHbI ObiTb HanpaBneHbl OTBET, YBEAOMSIEHME O nepeagpecaumm obpalleHus.
paxkgaHWH BNpaBe NMpUIOXWTb K Takomy obpalleHnto HeobxoauMble AOKYMEHTbl U Matepuanbl B
3NeKTPoHHOMU hopme.

7. O6a3aTeNnbLHOCTb NPUHATUA OOpaLLEeHNA K paCCMOTPEHUIO
7.1. ObpalyeHune, NOCTynuBLLEE B OpraH MECTHOro camoynpaBneHns Unu 4oMKHOCTHOMY Ny
B COOTBETCTBUM C X KOMMNETEHUMEN, NOANEXNT 06513aTENbHOMY PaCCMOTPEHUIO.
7.2. B cnyyae HeobxogumocTu paccmaTpuBakowme obpalleHne opraH MeCTHOro
camoynpaBneHnsa unv SOSMKHOCTHOE NnUOo MoXeT obecneynTb ero pacCMOTpeHME C Bble3AOM Ha
MecCTO.

8. PaccmoTtpeHue obpalyeHus
8.1. OpraH MecTHOro camoynpasneHnst UM AOSMKHOCTHOE NULO:



1) ob6ecnevnBaeT 06BHLEKTMBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE paccMOTpeHne obpalleHus,
B Cnyyae Heo6xo4MMOCTH - C yHacTUeM rpaxaaHvuHa, HanpasumBeLlero obpatleHue;

2) 3anpalwwmBaeT, B TOM 4YuCfe B 3NEKTPOHHON ¢hopme, HeobGxoaumble AN pPacCMOTPEHUs
obpalleHns OOKYMeHTbl M MaTtepuarnbl B APYrMX rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro
camMoyrnpaBneHns MU y WHbIX OOSMKHOCTHbLIX JML, 3a WUCKMYEeHWEM Cy[OB, OpraHoB A03HAHUA W
OpraHoB npeaBapuUTeNibHOro cneacTauns;

3) NpuUHMMaeT Mepbl, HanpaBSieHHble Ha BOCCTAHOBIIEHME WS 3alUUTY HapYLUEHHbIX Mpas,
CcBOOOA 1 3aKOHHbIX UHTEPECOB MPaXkaaHWHa;

4) paeT NUCbMEHHbIN OTBET MO CyWecTBY MNOCTaBfiEeHHbIX B obpalleHuM BOMPOCOB, 3a
NCKITIOYEHMEM ClnyYaeB, YKka3aHHbIX B cTaTbe 11 degepanbHoro 3akoHa u ctatbe 4 3akoHa PT;

5) yBegomnseT rpaxgaHuvHa O HanpasneHun ero obpallieHuMsi Ha pacCMOTPEeHue B OpYyrown
rocyfapCTBEHHbIN OpraH, opraH MeCTHOro CamoynpaBfeHUs UM UHOMY AOSMKHOCTHOMY nvuy B
COOTBETCTBUU C UX KOMMETEHUNEMN.

8.2. OpraH MeCTHOro camoynpasfeHus WM AOSMKHOCTHOE NUUO MO HanpaBreHHOMY B
YCTaHOBIEHHOM MnopsaKke 3anpocy rocyfapCTBEHHOro0 opraHa, opraHa MeCTHOro camMoynpasrieHust
WM JOSMKHOCTHOrO Jnumua, paccMmatpuBarolmx obpalieHne, ob6si3aHbl B TeyeHue 15 aHen
nNpeaocTaBnNATb OOKYMEHTbl M MaTtepuanbl, HeobxoauMmble ONsi paccMOTpeHus obpaleHus, 3a
NCKINIOYEHNEM [AOKYMEHTOB W MaTepuarnoB, B KOTOPbIX COAEPXaTCHA CBeOeHUs, cocTaBnswoLime
rocyJapCTBEHHYIO UMM WHYK OXpaHsemyl dedeparibHbiM 3aKOHOM TawHy, W ANs KOTOpbIX
yCTaHOBMEeH 0CcobbI MOPSAOK NPefoCTaBeHUs.

8.3. OtBeT Ha obOpaweHve noanuCbIBaeTCs  PYKOBOAWUTESNIEM OpraHa  MeCTHOro
camoynpasneHns, AOMMKHOCTHbLIM fIULIOM SIMBO YNOSTHOMOYEHHBIM Ha TO SIULOM.

8.4. OtBeT Ha oObpalleHne HanpasnseTca B pOpMe 9NeKTPOHHOro OOKYMeHTa no agpecy
9NEKTPOHHOM NOYThI, yKadaHHOMY B obGpalleHnn, NOCTyNMBLLEM B OpraH MECTHOro caMoyrnpaBrieHuns
NN JOMMKHOCTHOMY NULy B (bOpMe 3MEKTPOHHOrO OKYMEHTA, U B MUCbMEHHOM hopMe Mo NOYTOBOMY
agpecy, ykasaHHoMy B obpalieHuun, nocTynvBLUEM B OpraH MECTHOro camMoyrnpaBfieHUs unu
OOIMKHOCTHOMY NnUy B NUCbMEHHOW dopmMe. Kpome Toro, Ha nocTynmMeliee B OpraH MeCTHOro
camoynpasneHnsa unum OOSMKHOCTHOMY nuuy obpalleHve, coaepxaliee npeanoxeHue, 3asiBneHne
nnu xanoby, KoTopble 3aTparMBarT WHTEpPEeChbl HeonpeneneHHOro Kpyra nvu, B 4YacTHOCTM Ha
obpalleHne, B KOTOpoM obOxanyetca cynebHoe pelueHne, BbIHECEHHOE B OTHOLUEHUU
HeonpedeneHHoro Kpyra nuvu, OTBeT, B TOM 4uCfe C pasbsCHEHWEM Mnopsaka obxanoBaHus
cynebHoro pelleHusi, MOXeT ObiTb pasmeleH ¢ cobniogeHnem TpeboBaHun vacTn 2 ctatbu 6
degepanbHOro 3akoHa M 4actn 2 crtatbn 9 3akoHa PT Ha odumuymanbHom cante HOTasmHCKoro
MyHMUMNanbHoro panoHa Pecnybnukn TatapctaH B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOM CETH
«UHTEepHeT».

9. CpOKM paccCMOTpPEHUA NUCbMEHHOro obpatlleHuns

9.1. TncbmeHHoe obpalleHne, MOCTYNUBLLUEE B OpPraH MECTHOrO CaMOynpaBfiEHUs WK
OOIMKHOCTHOMY fnLYy B COOTBETCTBUM C MX KOMMNETEHUUMEN, paccmaTpuBaeTcd B TedeHne 30 gHen co
OHS perncTpaumm NnMcbMeHHOro obpalyeHus.

9.2. B uckniounTeNbHbIX CIiyvasix, a Takke B Cllydae HanpasneHus 3anpoca, npeayCcMoTPeHHOro
yacTblo 2 ctatbk 10 PegepanbHoOro 3akoHa u YacTtbeio 1 ctaten 10 3akoHa PT, pykoBoguTenb opraHa
MECTHOIo camoyrnpaBfeHus, LOSMKHOCTHOE NUUO MO0 YNOSIHOMOYEHHOE Ha TO NWUO Bhnpase
NpoannTb CPOK paccMoTpeHmnst obpaLlleHus He 6bonee yem Ha 30 gHEN, yBe4OMUB O NPOATIEHNN CpoKa
€ro paccMoTpeHus rpaxgaHuHa, HanpasumBeLUEro obpalleHume.

10. NMopsiaok paboTbl ¢ oOpaLleHnsaMU rpaxaaH no gakram KOppynuuOHHOU
HanpaBfieHHOCTU

10.1. B cootBetctBUM C DepepanbHbiM  3akoHOM oOT 25.12.2008 Ne 273-03 «O
NpoTUBOAENCTBUN KOppynuun» n 3akoHom Pecnybnuku TatapctaH oT 04.05.2006 Ne 34-3PT «O
NpPOTMBOLENCTBMM KOppynuun B Pecnybnuke TaTapcTan» rpaxxaaHe Bnpase HanpaensiTb obpalleHns
no gpakTam KOppPYnLMOHHON HaNpaBfieHHOCTM B OpraHbl MECTHOIO CaMoynpaBneHnsa U JOSMKHOCTHLIM
nMuam opraHoB MECTHOIO camoynpaBreHust.

10.2. OBpaleHna rpaxxgaH no daktam KOppynuUOHHOW HanpaBneHHOCTU BKIOYalT B cebs
cBedeHus o dhakTax Koppynuuu u BbIMOraTenbCTBa, YLWEMSIEHUS NpaB U 3aKOHHbIX MHTEPECOB
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rpaxkgaH, HapyweHna TpeboBaHui K criy)kebHOMY NOBEAEHUNI0, @ TaKkKe COBEPLLUEHUSA UHbIX AESHUN,
coaepxallmx Npu3Hakuy 3rnoynoTpedneHuns cnyxebHblM NonoXXeHneM.

10.3. lpyn Hanuumm B nocTtynuBweM oOOpalleHMn CBEeAEHWA O NOAroTaBfMBaAEMOM,
COBEpLUAEMOM WM  COBEPLUEHHOM MNPOTUBOMNPABHOM [esHMW, a Takke O nuue, ero
NoAroTaBnMBaloLLEM, COBEpLUAOLLEM WNN COBEPLUMBLLEM, Takoe obpalleHne HanpaenseTcs B
NpaBOOXpPaHUTENbHbIE OpraHbl B COOTBETCTBUM C MX KOMMNETEHLMNEN.

10.4. [JormKHOCTHbIE nnua, paboTatowme ¢ obpalleHmamMm rpaxkaaH no pakram KoppynumoHHOM
HanpaBfiEHHOCTN, HECYT B YCTAHOBMEHHOM MOPSAKE MepCoHarbHYlD OTBETCTBEHHOCTbL 3a
COXpaHHOCTb cnyxebHon unHdopMauMm © CBEAEHUA KOHUOEHUMAnbHOro Xxapaktepa B
COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon egepauum.

10.5. Ob6paweHunsa rpaxxgaH no dakram KOppynuUMOHHOW HanpaBfi€HHOCTU, MOCTYNUBLUME B
opraHbl MECTHOIO caMOyrnpaBfeHns N AOMKHOCTHbIM Nnuam, noanexar pacCMOTPEHUIO B NOPSIAKe,
YCTaHOBMEHHOM HacToAWwmM [onoxeHnem.

11. JIndHbIN Npuem rpaxaaH

11.1. JInyHbIN NpuemMm rpaxgaH B oOpraHax MeECTHOro camoynpasfieHUs MpoBOAUTCA WX
PYKOBOAUTENAMU U YNOSTHOMOYEHHBbIMU Ha TO nuuamn. MHdopmauusa o mecte npuema, a Takke o6
YCTaHOBMEHHbIX AN NpyemMa OHAX U Yacax LOBOAMTCS A0 CBEAEHUS rpaxaaH.

NHopmaumss 0 mMecTe npuema, YCTaHOBMEHHbIX ANA npuema OHSX W Yacax, KOHTaKTHbIX
TenedoHax OOSMPKHOCTHBIX NWL, OTBETCTBEHHbIX 3a MOLrOTOBKY Mpuema rpaxaaH, AOBOAUTCA O0
cBeeHUs rpaxgaH Yepes MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHYI0 ceTb «HTepHeT». YKa3zaHHada
MHpopmaumna Takke pasmellaetcda B OOLIEAOCTYNHbIX MecTax B 30aHUAX OpraHoB MECTHOro
camoynpasneHus.

11.2. Ha kaxpgoro rpakgaHuHa, 3anucaBLlUerocs Ha npuem, 3arnosfiHAeTCA KapToyka FIMYHOro
npuema (popma, yctaHoBrieHHast B npunoxeHmn Ne 1 Kk HacTtosiwemy [lonoxeHuto), B KOTOPOWn
YKa3bIBaKOTCH:

1) damunusa, umsa n otT4ecTBO (NPYU HaNU4MM) obpaTuBLLErocs;

2) agpec ero MecTa XUTENbCTBA;

3) hamununa gOrmKHOCTHOrO Nuua, BeayLero npuem;

4) nHble HeobxoanMble CBEAEHUS.

11.3. lpn nu4HOM npueme rpaxaaHuH npegbaBnseT LOOKYMEHT, YAOCTOBEPSOWUA €ero
NINYHOCTb.

11.4. CogepxaHue ycTHOro obpalleHnsa 3aHOCUTCS B KAPTOYKY NIMYHOMO npuema rpakgaHvHa.
B cnyyae, ecnn wu3nNoXeHHble B YCTHOM obpalleHnn dakTtbl U 0b6CToATEeNbCTBA SABNSAKOTCA
oyYeBUOHbIMU N He TpebylT [ONOMHUTENLHOW MNPOBEPKU, OTBET Ha obpaueHue cC cornacus
rpaxkgaHuHa mMoxeT ObiTb AaH YCTHO B X04€e JIMYHOro npuema, 0 Yem JeraeTcs 3anncb B KapToudke
NNYHOrO npuema rpaxgaHuvHa. B ocTanbHbIX cnyyasx gaetcsl MUCbMEHHbIM OTBET MO CyLLecTBY
noCTaBfeHHbIX B 0OpaLleHnn BONpoCoB.

11.5. NucbMeHHOE obpalleHne, NPUHATOE B X04€e JIMYHOMo npuema, NoAnNeXuT pernctpauumn mn
pacCcMOTPEHUIO B NopsaKe, ycTtaHoBneHHoM PefepanbHbiM 3akoHOM 1 3akoHom PT.

11.6. B cnyyae, ecnn B obpalleHun cogepaTca BOMNPOCHI, pelleHne KOTOpbIX He BXOAWUT B
KOMMNETEHUMIO OAaHHbIX OpraHa MeCTHOro cCamoynpaBfeHns Unu AOMKHOCTHOIO nuua, rpaxaaHuHy
[aeTcs pasbsiCHEHUe, Kyda 1 B KAKOM nopsigke eMy crnegyet obpaTuTbes.

11.7. B xogoe nu4HOro npuema rpaxgaHuHy MOXeT ObiTb OTKasaHO B JarnbHenwem
paccMOTpeHun obpalleHuns, ecnv emy paHee 6bin gaH OTBET MO CYLWECTBY MOCTaBfIEHHbIX B
obpaLyeHnn BonpocoB.

11.8. lNMpaBom Ha NepBOOYEPESHON NINYHBIN NPUEM B OpraHax MECTHOIO camMOoynpaBneHus B HU
N Yacbl, yCTaHOBMNEHHbIE ANS NMYHOro Npuema rpaxgaH, obnagator:

1) wHuBanuabl |, Il rpynn n (unu) ux 3akoHHble npeacTaButTenn (0OMH W3 pPOAUTENEWN,
YCbIHOBUTENEW, ONEKYH UIKN NoneYvnTenb);

2) BeTepaHbl Benukon OTedecTBeHHOM BoWHbI, [epou Poccuinckon depepauumun, [epoun
CoseTtckoro Coto3a, nonHble kaBanepbl opaeHa Cnasbl, N'epon Couunanuctuyeckoro Tpyaa, Nepown
Tpyaa Poccurickon ®efepaunn, BetepaHbl 60eBbIX 4ENCTBUMN;

3) rpaxgaHe, y4yacTBylOLLME W yYacTBOBaBLUME B CreuManbHOM BOEHHOW onepauum U CeMbM
(4neHbl ceMbK) rpaXkaaH, y4acTBYOLWNX U y4aCTBOBaBLUMX B CrieumanbHON BOEHHOW onepauunu;



4) petu-uHBanuapl, OETU-CUPOTbI, AeTU, OcTaBlmecs 6e3 noneveHuss poauTenen, nuua wms
yucna OeTten-cmpoT M geTen, ocTtaBlumMxcs 6e3 nonedYeHust poamTenen, a Takke MX 3aKOHHbIe
npeaocraBuTENM U MNpPeAcTaBUTENU, €cnM OHM  obpauwarTca Mno  BOMpPOCaM, CBSA3AHHbIM C
obecnevyeHnem 1 3aLLNTON NpaB N 3aKOHHbIX MHTEPECOB TaKkMX OETeWN;

5) rpaxxgaHe, npuweawne Ha NpuemM ¢ AeTbMKU B BO3pacTe 0 TpexX feT;

6) no Bonpocam cBoen pfesTenbHocTU ceHatop Poccunckon depepaumn, agenytar
"ocynapctBeHHon Oymbl.

11.9. B cnyyae, ecnv npaBoM Ha NepBOOYEPEAHON NNYHBIA NPMEM OOQHOBPEMEHHO obragatoT
HECKOMbKO rpaxkgaH, npuvemM yKasaHHbIX rpaxgaH OCyLLeCTBNAeTCs B NOpsaKe UX SBKU Ha JIMYHbLIN
npuem.

11.10. MNpu nMYHOM npueme rpaxaaHe, ykasaHHble B nyHKTe 11.8 HacTtoswero lonoxeHus,
NpeabaBNAIT AOKYMEHT, NOATBEPXKAAIOLLMA UX MPaBO Ha NEPBOOYEPEAHON NNYHbIA NPUEM.

12. KoHTponb 3a cobnroaeHnemM nopsiaka paccMoTpeHust obpalueHumn
12.1. OpraHbl MECTHOro camoynpaBneHnsa 1 AOMKHOCTHbIE NULA OCYLLECTBASIT B npegenax
CBOWMX MOSTHOMOYMI KOHTPOSb 3a cobniogeHneM nopsiika M CPOKOB pPacCMOTpeHus obpalleHun,
HanpaBfeHMs MUCbMEHHbLIX OTBETOB Ha ObpalleHusi, aHanM3upyloT coaepXaHue MNOoCTynakroLmx
obpalleHnin, NPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBNIEHWIO N YCTPAHEHMIO NPUYUH HApPYLLUEHNS
npaB., cBOOOA M 3aKOHHbIX MHTEPECOB rpaXkaaH.

13. AHanu3 n o606LueHne coaepxalemcsa B obpaleHMAxX nHpopmaumm

13.1. B uensx BbIsIBNEHUA N YCTPAHEHUSA MPUYMH, BAUSAIOWIMX Ha MOCTynneHne obpalieHuin
rpaXkgaH, opraHbl MEeCTHOro CcamoynpaBfieHUs W [OOSMPKHOCTHble JfiMua o06s3aHbl  eXerogHo
ocyllecTBnATb 0606LieHe 1 NPoBOANTb aHann3 NOCTYNUBLLMX OOpaLleHnn rpaxkaaH. YKasaHHbIV
aHanu3 [O0SMKeH coepxaTb WHMOpMaUMio O KONMyecTBe MNOCTYNUBLUMX, NepeagpecoBaHHbIX U
PacCMOTPEHHbIX MUCbMEHHLIX OOpalleHnn, obpalleHnn B QOpPME 3INEKTPOHHOrO LOKYMEHTa, O
MecTax, OHAX M Yacax npyema rpaxgaH, 0 KofimyecTBe rpaxaaH, NPUHATLIX Ha TIMYHOM npueme, 06
YMOMHOMOYEHHbIX NMUax no fIMYHOMY MpUeMy rpaxkaaH v fMIMYHOM BblE3OHOM Npueme, 0 TemaTuke
obpalleHnn, O NPUHATBIX MO pesynbTaTam paccMoTpeHust obpalleHunn mepax, B TOM u4ucne
NHopMaLNIO O MPUHSATLIX HOPMAaTUBHbIX NPABOBbIX N UHbBIX akTax (NpY HaNU4uwn).

13.2. AHanun3 noctynuBMX oObpalleHUn rpaxnaH, a Takke pasbsCHeHus no Haubonee
aKkTyarnbHbIM BOMNPOCaM, 3aTparnMBarloLLMM MHTEpPEChbl HEOMPEeAEeNeHHOro Kpyra nuuy, pasmeLlarTcs
opraHamu MeCTHOro camoynpasfieHuMst Ha ouumaneHoM cante HOTasMHCKOro MyHUUMNanbHOro
panoHa Pecnybnukn TaTapctaH B MH(POPMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTu «HTepHeT» (B
dopme, ycTaHOBNEHHOM B npunoxxeHun Ne 2 k HacTosdLemy NonoxeHuto).

14. OTBEeTCTBEHHOCTb 3a HapyLUeHNA 3aKoHoAaTeNbCTBA O NOPsiAKe pacCMOTpeHus
obpaleHnn rpaxaaH
14.1. Jlnua, BMHOBHbIE B HapyweHun ®epepanbHoro 3akoHa oT 02.05.2006 Ne 59-03 «O
nopsigke paccMoTpeHuss obpalueHun rpaxaaH Poccunckon depepaumny (panee - degeparnbHbin
3akoH) n 3akoHa Pecnybnukn TatapctaH ot 12.05.2003 Ne 16-3PT «O6 obpalleHunax rpaxnaH B
Pecnybnuke TaTtapcTaH», HeCyT OTBETCTBEHHOCTb, NPELYCMOTPEHHYK 3aKOHOAATENbLCTBOM
Poccuinckon ®egepaunn.
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MpunoxeHne Ne 1

K MMonoxeHuto o nopsgke u cpokax
paccMmoTpeHnst obpalleHun rpaxaaH

N NINYHOTO NpuemMa rpaxaaH

B Banpsakn-Tamakckom cenbCckoM nocerneHnm
FOTasnMHCKOro MyHMUMNanbHOro panoHa
Pecnybnuku TaTtapcraH

YYETHAA KAPTO4YKA Ne JINYHOI'O NPUEMA NrPAXKOAH
[ata npuema « » 20 r.
Bpemsa npnema yac. MUH.

MecTto npoBegeHna npuema:

®.1.0. gOMKHOCTHOrO Nuua, BeayLwero npuem:

®.1.0. rpaxxgaHuHa,
npeacraBUTENS OpraHn3aumm

ALpec mecTa Xutenbcrea u
TenedoH 3asaBuTens

Popg 3aHaTnin, mecTo paboThl

KpaTtkoe cogepaHue Bonpoca

Mopy4eHune (komy)

CpoKu UCMNOMHEHUs, AaHHbIE O
NpoAneHun

PesynbTaTbl paccMOTpeHUs!
3asiBNeHns




MpunoxeHune Ne 2

K MMonoxeHuto o nopsgke u cpokax
paccMmoTpeHnst obpalleHun rpaxaaH

N NINYHOTO NpuemMa rpaxagaH

B banpsakn-Tamakckom cenbckoM nocesieHumn
FOTasnMHCKOro MyHMUMNanbHOro panoHa
Pecnybnuku TaTtapcraH

CTATUCTUYECKME AAHHBIE O PABOTE C OBPALLEHNAMU
rPAXXOAH FOTASUHCKOIO MYHULUIMNAJNIbHOIO PAUOHA
PECNYBJINKUN TATAPCTAH

HanmeHoBaHue cBeeHuin LindpoBble faHHble

rog, rog

MocTynuno Bcero obpalleHnn
(MMCbMO, NMNYHBIN NPUEM, SNEKTPOHHbIE
obpalueHus)

B T.4. 3MEKTPOHHbIX 0bpalieHnn (MHTepHeT,
3NEeKTPOHHas noyTta)

B T.4. NPUHATO Ha JINYHOM MNpUeme:

B34TO Ha KOHTpOnNb

PelwweHo nonoxutenbHo

I'IpOBepeHo C Bble3OM Ha MeCTO




