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NMOCTAHOBNEHMUE

«20» wions 2023 r. Ne18

O6 yTBepxaoeHMun aaAMUHUCTPATUBHOIO
pernameHTa npeaocTaBneHus
MYHMLUMNANELHOMW yCNyru no gave
MUCbMEHHbLIX Pa3bACHEHWN
HanoronnartensiuuKam no Bonpocam
NPUMEeHEeHWA HOPMaTUBHbLIX NPaBoOBbIX
aKTOB MyHMUMNansHoro obpazoBaHus o
MeCcTHbIX Hanorax M cbopax '

B uensx peanwsaunnm PegepansHoro 3akoHda ot 27 wiona 2010 roga Ne 210-03 «06
OopraHuMaauum nNpepocTaBNeHUs  rocyAapCTBEHHBIX W MyHUUMNANBHbIX yenyrs,
pykoBoACTBYsCcs nocTaHoBnenuem Kabwuveta Mwuunuctpos Pecnybnukw Tatapctaw ot
02.11.2010 r. Ne 880 «O6 yrsepwaenuu MMopsaka paspaboTkm W | yTBEpXAEHMS

aJMUHUCTPaTUBHLIX  pErnaMeHToB  nNpefocTaBneHws rocyfAapCTBEHHbIX | ycnyr
WUCNONHUTENbHLIMM OpraHamwi BNacTu Pecnybnuku Tatapcraw», npeacTaenexus
npokypatypsl Apckoro paiona Pecnybnukw Tatapctan Ne 02-08-04-2023 orv 26.04.2023
roga, WcnonHWTENbHBLIA KOMUTET HanacuHckoro cenbcKoro noceneHus CKOro
MyHWUMNanbHoro paoHa Pecnybnukn TaTtapcran

NOCTAHOBNAET:

1. YTBepauTe agMWHMCTPaTWBHLIW pernaMeHT npeaocTaBneHuA MyHHanaLbHoﬁ
ycnyrm no Aade nNUCBMEHHbIX PaIbACHEeHWA Hanoronnarenswmkam no aonbocam
NPUMEHEHNA HOPMATWBHBIX NPABOBbLIX AKTOB MYHMUMNANbLHOMO DﬁpaSDBaHHH O MECTHbIX
Hanorax u cbopax, CornacHo NPUNOXEHUIO. i

2. OnybnukoBaTe HacTOALLEEe MOCTAHOBMNEHWE Ha OdUUWANLHOM MopTane npaBosol
whcpopmaumm Pecnybnukm Tatapctad (http://pravo.tatarstan.ru/) m oBHapogosats nyTem
pasmeLleHns Ha othuuymansHom  cawWte  Apckoro MYHULMNANbHAQro plhlﬁcua
(http://arsk.tatarstan.ru/). i

3. I{GHTpﬂnb ia H,CBG}“IHEHHEM HAaCTOALWEND NOCTAHOBNEHWA OCTABNAK 33 cobon.
/@"U A RACH,, ,"ﬁ,\.
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MpunoxeHne K NOCTaHOBIIEHWUIO
McnonHutenbHOro komuteTa
HanacunHckoro cenbckoro noceneHus
ApCKOro MyHMUMNANbLHOIoO panoHa
Pecnybnukn TatapcTaH

oT «20» nonsa 2023 r. Ne 18

AOQMUHUCTPATUBHLIN perfnameHT
npeaocTaBfeHUst MyHMLUNanbLHOW yCryru no
Aaye NUCbMEHHbIX pa3bsACHEHU HanoronnaTesibWWKamM No BONpocam NpMMeHeHuUs
HOPMaTMBHbIX NPaBOBbIX aKTOB MyHULUNaNbLHOro oopa3soBaHusA
O MeCTHbIX Hanorax n coopax

1. O6wme nonoxeHus
1.1. TllpegmeT perynupoBaHus agMUHUCTPATMBHOMO perfiameHTa

1.1.1. HacTosilumin agMUHUCTPATUBHBIA pernaMmeHT npeaocTaBneHnss MyHULUNanbHOM
ycnyrm (ganee — agMUHUCTPATMBHbLIA pPernamMeHT) ycTaHaBnMBaeT CTaHAapT M MOPsSiAoK
NpeaocTaBneHnss  MyHMUMMNanNbHOW  yCcryrM NO  Aave  MUCbMEHHbIX  Pa3bACHEHUMN
HanoronnaTtenblMkaMm MO BOMNPOCaM MNPUMEHEHUST HOPMATMBHbLIX MNPAaBOBbIX aKTOB
MyHUUMNanbHOro obpasoBaHMs O MECTHbIX Hanorax u cbopax (ganee — MyHuMUMNanbHas
ycnyra).

1.2. Kateropun 3asButenemn

1.2.1. Jlnuamun, nMerLwmMMn NpaBo Ha MNofnyyYeHne MyHUUMNANbHOW YCIyrn, ABNATCS
opuandeckne n usnyeckne nuua (3a WUCKIYEHWEM TOCYyAapCTBEHHbIX OpPraHoB WU KX
TeppuTopuarnbHbIX OpraHoB, OPraHOB rOCYOAPCTBEHHbIX BHEOKKETHbIX (POHOOB M KX
TeppuTopuarnbHbIX OpraHoB, OpraHoB MECTHOro camoyrnpasfeHuns), Mnpu3HaBaemble B
cooTBeTCcTBMM C HanoroBbiM kogekcom Poccuickon Pepepauum HanoronnaTtenbLiMKamu,
HanoroBbIMMN areHTaMu NMMB0O MX YNOIHOMOYEHHbIE NpeacTaBuTenu (qanee - 3asaBUTenn).

1.2.2. C 3agBneHnemM Brnpase obpaTuTbCa NpeacTaBUTESNb 3asBUTENS, AENCTBYOLNNA
Ha OCHOBaHMW [OOKYMEHTa, YAOCTOBEPSIOLWEro €ero rmnofiIHoOMoYusi, nmMbo  3aKOHHbIV
npeacraBnTenb U3NMYECKOro nuua (ganee — NpeacrtaBUTENb 3asBUTENS).

1.3. MNopsaok MHopMnpoBaHUA 0 NpeaocTaBiEHNN MyHULMNATbHOW YCyrn

1.3.1. WHpopmauma o nopagke npenoctaBfieHUs  MyHUMUMNANbLHOW  yCcryru
pasmellaeTcs:

1) Ha WH(MOPMAUMOHHBIX CTeHAax, coAepXawmx BU3yanbHYHO W TEKCTOBYHO
WHpopMaUMID O  MyHUUMNANbHOW  ycnyre,  pacnosfioXeHHbIX B MNOMELLEHUSX
MHOTrOOYHKUNOHANbHbIX LIEHTPOB MNPeAoCTaBieHUsI rOCyAapCTBEHHbIX U MyHULMNANbHbIX
YCIyr.

2) Ha oduumanbHOM CcanWTe MyHMUMNAnNbHOrO panoHa B MH(OPMAaUMOHHO-
TenekoMMmyHukaumoHHon cetn «MHTepHeT» (https://www.arsk.tatarstan.ru);

3) Ha lNopTane rocygapCTBEHHbIX U MyHMUMNANbHbIX ycnyr Pecnybnukn TatapcTaH
(https://uslugi.tatarstan.ru) (aanee — PecnybnukaHckuin noptan);

4) Ha EpgumHOM nopTane rocygapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr (GyHKUMNA)
(https:// www.gosuslugi.ru) (aganee — EguHbii noptan);

5) B rocygapCTBeEHHON WHGOPMALMOHHON cucTeMe «PeecTp rocygapCTBEHHbIX M
MyHuumnanbeHblx ycnyr Pecnybnukm Tatapctan» (http://frgu.tatar.ru) (manee — Peectp
rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCAYT).



1.3.2. KoHcynbTMpoBaHWe Mo BoOMpocaMm npeaocTaBreHns MyHULMNansHOW yCryru
OCYyLLEeCTBNAETCA:

1) B MHOrO(yHKUMOHASbHbIX LEeHTpax npefoCTaBfieHUs roCyJapCTBEHHbIX U
MYHMLMNANbHbIX YCAYr NPY YCTHOM 0BpaLLeHnn - IMYHO NI NO TENEOHY;

2) B HTepakTuBHOM chopme Ha PecnybnmkaHckomM nopTane;

3) B WcnonHutensHoM komuteTe [MpUBOSIKCKOro CenbCKOro nocerneHnsa (ganee —
OpeaH):

npu YyCTHOM obpaLLeHnn - IMYHO U No TenedoHy;

npu NMCbMEHHOM (B TOM 4Yuncne B (bOpMe 3MEKTPOHHOIo AOKyMeHTa) obpaleHmm — Ha
OyMaXkHOM HocuTene no noyTe, B 3NEKTPOHHOW hopMe MO 3NEKTPOHHOM MoyTe.

1.3.3. H(popmauma Ha PecnybnukaHckom noptane O nopsgke U cpokax
npefocTaBfieHUsT MyHMLMNANbHOM YCAYyrM Ha OCHOBaHUM CBEAEHUM, CcoAepXalumxca B
PeecTtpe rocygapCTBEHHbIX W MyHUMUMNAMNbHbLIX YCAyr, MpefocTtaBnsieTcs 3adaBUTESIO
BecnnaTHo.

[ocTyn K uHpopmaumm 0 cpokax 1 nopsiake NpefocTaBfeHnss MyHUUUNansHOM yCryrm
ocywectBnsieTcs 6e3 BbINONHEHUS 3asiBUTENEM Kakux-nnbo TpeboBaHuin, B ToM ymcrne 6e3
NCMoNb30BaHNA MNPOrpamMMHOro obecneyeHusi, ycTaHOBKaA KOTOPOrO Ha TexHUYeckue
cpenctBa 3asBuTens TpebyeT 3akNiYeHUs JIMUEH3UMOHHOrO WM MHOMO COorfnawleHnsa C
npasoobnagartenem nporpaMmHoro obecnevyeHus, npegycmaTpmBatoLLEro B3aMaHne nnarhbl,
perucTpauuio Unu asTopu3auuio 3asBUTENS UAW nNpefocTaBfieHMe UM  NepCoHanbHbIX
AaHHbIX.

1.3.4. lMpn obpaweHnn 3adaBUTENS JIMMHO WK NO TenedoHy B COOTBETCTBUM C
nocTynueLLUMM obpalleHnem npegocTaBnseTcs MHopmauma:

1) 0 MecTe HaxOXOeHUa MHOroyHKUMOHANbHOrO UeHTpa npefocTaBreHus
rocyAapCTBEHHbIX M  MyHuuunaneHbix ycnyr, Wcnonkoma (agpec, rpadwmk paboTbl,
cnpaBoYHble TeNedOoHbI);

2) O nopsake npedocTaBfeHUs MyHUUMNAnbHOW Ycnyru, o cnocobax u cpokax
noaayn 3asBNeHnn;

3) 0 kaTeropmax rpaxpgaH, KOTopbiM NpefocTaBnAeTcsa MyHuuunanbHasa ycnyra; o
HOPMaTUBHbIX NPABOBbIX aKTax, pPerynupyroLmMx BONpoChl NpeaocTaBneHns MyHULMNanbHON
yCnyru;

4) 0 nepeyHe [OOKYMEHTOB, HeobxoOuMbIX ANA pPacCMOTPEHUs 3asBfeHUs o
npegocTaBfieHUn MyHULUMNANIbHOW YCNyru, O Cpokax npuemMa u perucTpaunm sasaBneHus;

5) o xoge npegocTaBneHna MyHULMNANbHOW YCRyru;

6) O MecTe pasmelleHuss Ha oduumanbHOM canTe uHpopmMauum no Bonpocam
npegocTaBfieHns MyHUUUNAIbHON YCNYIu;

7) o nopsgke obxanoBaHua OeucTBUMA wunu 6e34encTBuMS  OOSHKHOCTHBIX N,
Mcnornkoma.

Mo nucbmMeHHOMy oOOpalleHuio  COTPYOHUKM  OTAena, OTBETCTBEHHOro  3a
npegocTaBfieHne MyHUMUMNanbHOM ycnyru, nogpobHO B NMUCbMEHHOW (hopme pasbACHSAT
3aABUTEN0 NMOPAOOK NPeAoCTaBfEHUS MyHULUMMAnNbHOW YCryrM U BOMPOCHI, YKasaHHble B
HaCTOSILLEM NYHKTE aAAMUHUCTPATMBHOIO perrfiamMeHTa, n B TedyeHne Tpex pabounx aHen co
OHSA perucTpauun obpaleHus HanpaeBnalT oTBeT 3assuTento. OTBeTbl AaloTCA Ha A3blke
obpaweHusn. B cnyyae HEeBO3MOXHOCTM OaTb OTBET Ha sA3blke obpalleHUss MCnonb3ytTcH
rocygapcTtBeHHble A3blkn Pecnybnukun TaTtapcTaH.

1.3.5. MHdopmauma no BonpocamMm npefocTaBfeHUs MyHUMUUNanbHOW  ycryru
pasmellaeTca Ha odmunanbHOM canTe MyHULMNANbHOro panMoHa U Ha MHAOPMAaLMOHHbLIX
cTeHAax B NnomelleHnax Micnonkoma ansa paboTbl C 3asaBUTENSAMM.

MHdopmaums Ha rocyaapCTBeHHbIX sidblkax Pecnybnukn TaTapcTtaH, pasmellaemas
Ha WHAOPMAUUNOHHBIX CTeHA4aX W Ha oduumaribHOM cauTe MyHUUMNanbHOro pavoHa B
MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu  «/HTepHeT», BKMOYaeT CcBeaeHus O
MYHMUMNANbHOW ycrnyre, cogepxawunecs B nyHktax 2.1, 2.3, 2.4, 2.5, 2.7, 2.9, 2.10, 2.11,
5.1 agMMHUCTPaTMBHOIO perriameHTa, MHpOpPMaUuIo O MeCcTe HaxXOXOEHWs, CrpaBOYHbIX



Teﬂe(bOHaX, BpeMeHN pa6OTbI Mcnonkoma, o rpa(bMKe npunema 3a9BfeHNn  Ha
npenocrasrieHne MyHI/ILI,I/II'IaJ'IbHOI7I ycnyru.

1.4. HopmaTuBHble NpaBOBbIE aKTbl, PErYNMPYHOLLME NPefoCTaBNEHNE
MYHMUMMANBHOM yCryru

1.4.1. MNepeyeHb HOpPMATMBHbLIX MPABOBbLIX AKTOB, PErynvpyrwmx npegocraBfieHne
MyHUUMMNaAnNbHON ycnyrn (C ykas3aHMeM pPEeKBU3UTOB HOPMATUBHLIX MPaBOBbIX aKTOB U
WCTOYHMKOB WX odmumanbHoro onybnukoBaHusi), pasmelwieH Ha EagnHom noptane, B
Peectpe rocygapCTBEHHbIX WM MyHUMUMNANbHbIX YChnyr, Ha oduynaneHOM caunTte
MYHULMMNAnNsHOro panoHa B MH(POPMaLNOHHO-TENEKOMMYHUKALUWOHHOM ceTu « IHTepHeT».

1.4.2. TeKCT agMUHUCTPATMBHOIO perfiameHTa B AeNCTBYIOLLEN pedakunun NoanexuTt
pa3smMelleHuio Ha EanHom noptane, B PeecTpe rocygapCTBEHHbIX U MyHUUMNANbHBIX YCAYT,
Ha odomumansHOM canTte MYyHMLUMNanNbLHOro panoHa B MHPOPMALMOHHO-
TeNneKoOMMYHUKaUNOHHOW ceTn «AHTepHeT».

1.5. Tele/IHbI, ncnosibdyemble B agMNHNUCTPATUBHOM pernamMeHTe, 1 nx onpeaerneHnd

1.5.1. B agMMHUCTpPaATMBHOM pernamMeHTe MWCMOMb3ylTCA creaylwme TePMUHbI U
onpeaeneHus:

yoaneHHoe paboyee MeCTO MHOroOYHKLUMOHANBLHOMO LEHTpa npenocTaBneHuns
rocygapCTBEHHbIX U MYHUUMNANbHbIX YCAyr — TepputopuanbHo 060cobrieHHoe CTPYKTYpHOE
nogpasgenexuve (odouc) MHOrOOYHKLMOHASTbHOMO LeHTpa npegocTaBneHuns
rocyAapCTBEHHbIX 1 MyHULUUNANbHbLIX YCyr, CO3A4aHHOE B rOPOACKOM (CernbCKOM) NoceneHunm
MYHULMNANbHOro panoHa unu B ropoackom okpyre Pecnybnuku TaTtapctaH B COOTBETCTBUM C
nyHktom 34 [lpaBun opraHu3auum OeATesibHOCTM  MHOMOQYHKUMOHASbHbLIX  LIEHTPOB
NpefocTaBfieHns  roCcyfJapCTBEHHbIX W MyHUUMNAanbHbIX — YCIyr,  YTBEPXAEHHbIX
nocrtaHoBneHuem lNpasutensctBa Poccunckon degepaumm ot 22 aekabps 2012 r. Ne 1376
«O6 yTBepxgeHun [NpaBun opraHu3auun AesTenbHOCTM MHOMOMYHKLMOHANbHbLIX LEHTPOB
npegocTaBieHNs rocyAapCTBEHHbIX U MyHULUUNAMNbHbLIX YCITyr»;

TexHu4yeckas owunbka - owmnbka (onmucka, onevyaTka, rpamMmaTvyeckas Wnu
apudmeTndeckas  owmbka nNmMbBo  nogobHas  owwnbka),  AONyLWEeHHass  OpraHoM,
NpeJocTaBnAWNMM MyHUUUNANBHYIO YCIyry, U npuBelas K HECOOTBETCTBUIO CBeLEHWUN,
BHECEHHbIX B JOKYMEHT (pe3ynbTaT MyHUUUNanbHOW yCcryru), cBeJeHUsM B AOKYMeHTax, Ha
OCHOBaHWUWN KOTOPbIX BHOCUNCL CBEAEHWS;

EonHasa cuctema uvaeHTMduMKaummM W ayTeHTUdumKkaumm B MHGPACTPYKType,
obecneunBarollen MHHOPMaLMOHHO-TEXHOOIMYECKOE B3aUMOAENCTBME NUHAOPMALMOHHbBIX
CUCTEM, UCNOSb3yeMblX ANs NPeoCTaBeHNs rocyaAapCTBEHHbIX U MyHULMNANbHbIX YCNyr B
anekTpoHHon popme (aanee — ECUA) — doepepanbHasa rocygapcTBeHHas MHGOpMaLMOHHas
cuctema, obecrneumBarollasi CaHKUMOHMPOBAHHBLIN OOCTYN YYaCTHUKOB WHAOPMaLMOHHOMO
B3aMMOLENCTBUA B CUCTEME WAOEHTUUKAUMKM W ayTeHTUMKauuM K UHGopmaumm,
copepxallenca B rocyaapCTBEHHbIX MHPOPMALMOHHBIX CUCTEMAX U UHBIX MH(POPMAaLMOHHBIX
cucTemax;

MoL| - NocygapctBeHHoe GogpxkeTHoe yupexaeHne «MHOroyHKUMOHaMbHbIA LEeHTP
npegocTaBieHNs rocyAapCTBEHHbIX U MyHULMNAanNbHbIX yeryr B Pecnybnvke TatapcraHy;

ANC ML - ABTOMaTU3MpPOBaHHasA nHdOpMaLMOoHHas cucrtema
MHOTOYHKUNOHASbHbBIX LIEHTPOB NPeaoCTaBfieHUs rocyAapCTBEHHbIX M MyHUUMNAbHbIX
ycnyr Pecnybnukn TaTtapcTaH.

1.5.2. B agMuHUCTpaTMBHOM pernaMeHTe nog 3adBfieHneM O MnpegocTaBneHuu
MYHULMNANbHOM YyCnyrn (ganee - 3asiBieHWE) MOHUMMAaEeTCs 3anpoc O npeaocTaBneHun
MYHULMManNbHOW yCryri, NogaHHbI B COOTBETCTBUM C MYyHKTOM 3 cTaTbu 2 degepanbHOro
3akoHa ot 27 wwona 2010 roga Ne 210-&3 «O6 opraHusaumm npenocTaBneHus
rocyAapCTBEHHbIX U MyHULMNAanbHbIX ycnyr» (aanee — ®eagepanbHbin 3akoH Ne 210-D3).



2. CtaHpapT npegocTaBrieHUA MyHULUNANbHOM YyCIyru
2.1. HanmeHoBaHe MyHUUMNANLHOW yCryru

[laya NMCbMEHHbIX PasbACHEHUA HanoronnaTtenblykaM Nno BOMNpocam MPUMEHEHMS
HOPMATUBHbIX MPAaBOBbLIX AKTOB MYyHMUMMANbHOrO 00Opa3oBaHUA O MECTHbIX Hanorax u
cbopax.

2.2. HaumeHoBaHWe UCNONHUTENbHO-PaCNOPSANTENBHOIO OpraHa MecTHOro
camoynpaBfeHns, HeNnocpeaACTBEHHO NPeaOCTaBIAOLErO MyHULMNANbHYHO YCyry

NcnonHutenbHbIN KOMUTET HanacnHCKOro cenbCckoro noceneHms Apckoro MyHMLMNanbHoro
panoHa Pecnybnuku TaTtapcTaH.

2.3. OnuncaHue pesynbTaTa NPeAoCTaBNEeHUs MyHULMNANbHOW YCnyrn

2.3.1. PesynbTaT npeaocTaBneHnss MyHULMNansHOM yCryru.

PesynbTatom npegoctaBneHns MyHUUMNanbHOW yCnyrn SBNSATCA:

1) gaya NUCbMEHHbIX pa3bsCHEHWI HanoronnaTenbLlMKaM U HanoroBbiM areHTam no
BOMpocam MpPUMEHEHNSS HOPMATUBHbLIX MPAaBOBbLIX aKTOB MyHMUMNanbHoOro obpasoBaHus O
MECTHbIX Hanorax u cbopax;

2) peweHune 06 oTkase B NpedocTaBneHnn MyHuumnanbHon yenyru (npunoxexHve Ne 1

K HacTosILLeMy agMUHUCTPATUBHOMY PErnameHTy).

2.3.2. Peaynbtat npegocTtaBneHns MyHMLMNansHOM YCIyrn HanpaBnseTcs 3asiBUTENto
B (opmMe O3neKTPOHHOro [OOKYMeHTa, MNOAMUCAHHOIo YCUMEHHOMW KBannduunmpoBaHHOMN
9NEeKTPOHHOW  MOAMUCBbID  YNOSIHOMOYEHHOro  AOSPKHOCTHOro  nuua  Mcnonkoma, B
cootBeTcTBUM C PepepanbHbiM 3akoHOM oT 6 anpensa 2011 roga Ne 63-¢3 «O6
3NeKTpoHHOM noanucu» (ganee — depepanbHbin 3akoH Ne 63-D3) B nU4YHbIM KabuHeT
EaovHoro noptan. B cnyyae HanpaBneHus 3asBreHust nocpeactsom PecnybrnvkaHckoro
noptana pesynbTtart nNpegocTaBfieHNs MyHULMNAaNbHOW YCMyrn HanpasnseTcs B NUYHbIN
kabuHeT PecnybnukaHckoro noprtana.

2.3.3. o BbIbOpy 3asaABMTENSA pesynbTaT NpeaoCTaBfeHUs MyHUMUMNANbHOW YCnyrn
Bblaaetca B OpraHe wnm B MOLL B hopme ak3emnnsipa IMEKTPOHHOrO [AOKYMEHTa,
pacne4yataHHoro Ha OyMaxHOM HocuTene, 3aBEepeHHOro nevyatbld W NOAMNUCHIO
COOTBETCTBEHHO YMOSTHOMOYEHHOIO A0SMKHOCTHOro nuua OpraHa unu pabotHnka MOLL.

2.3.4. 3aaBuTenb BnpaBe MNOMy4YMTb pe3ynbTaT NpefoCTaBNeHUs MyHULMNanbHOM
ycnyrm B QOpMe 3MEeKTPOHHOro [OKYMeHTa B TevyeHuMe Cpoka [OeWCTBMSA pesynbTaTa
npegocTaBfieHNs MyHULUMNANbHON YCNyru.

2.4. CpoK npeaocTaBneHna MyHULMNansHoON ycrnyrn, B TOM Y1Cre C y4eToM HeobxoaumocTu
obpalleHus B opraHusaumm, y4acTeyoLmMe B NpegocTaBeHnn MyHUUMNansHOM ycnyru, Cpok
NPUOCTaAHOBMEHNS NPeaoCTaBNEeHNA MyHULMNANbHOW YCryrn B criydyae, ecniv BO3MOXHOCTb
NPUOCTaHOBNEHNA MpeayCMOTpeHa 3akoHogaTenbcTBoM Poccuickon depepaumm, Cpok
Bbldaun (HanpaBreHusl) [OOKYMEHTOB, SBMSAOLWUXCA pe3ynbTatoM npeaocTaBfeHnd
MYHULIMNANbHOW YCIyru

2.4.1. ObpaweHnss 3asBuMTENEN MO BOMpocaM MNPUMEHEHUA  MYHULMNANbHbIX
NnpaBOBbIX akTOB O Harnorax u cbopax paccmatpuBaloTca cneyunanuctom OpraHa B npegenax
CBOEN KOMMEeTeHUMM B TeyeHue ABYX MecsueB CO OHS MOCTYNIeHUs COOTBETCTBYIOLLEro
3anpoca. o peweHuo pykoBoauTens (3amectutens pykoBoautensi) OpraHa ykasaHHbIV
CPOK MOXeET ObITb NPOASIEH, HO HE Bonee YemM Ha OAUH Mecsl,.

2.4.2. TlpuocTaHOBNeHWe cpoka npeaoCTaBlieHNs MyHUUMMNANbHOW YCnyru He
npegycMOTpeHO.



2.4.3. HanpaBneHme OOKYMEHTa, ABNnAWerocd pe3ysibTatoM npeaocraBrieHnd
MyHMLlMHaHbHOVI ycrnyrun B cbopme SNEKTPOHHOIo AOKYyMEeHTa, 3adABUTENO OCYLLECTBNAETCA B
OeHb O(bOpMJ'IeHI/IFI n perncTtpaunm pesynbtata npeaocraBlieHnA MyHMLlMHaﬂbHOVI YCIyru.

2.5. WcuepnbiBaloliMii nepevyeHb [OOKYMEHTOB, HeobGXoAWMbIX B COOTBETCTBUM C
3aKoHoAATENbHBIMU UMW MHBIMM HOPMAaTUBHBLIMM MPABOBLIMW akTamu AN NpeaocTaBneHust
MyHUUMNANbHOW YyCRyrM, a Takke YCNyr, KoTopble SBNSITCA HeoGXoauMbiMK U
obsizaTenbHbIMM AN NPeAoCTaBneHWs  MyHuUUMnanbHbIX — YCAyr,  Noanexalimx
npeacTaBneHno 3asiBUTeneM, crnocobbl WX MONyYeHWs 3asiBUTenemM, B TOM 4uUcne B
3NEKTPOHHON hopMe, MOPSAOK UX NPEACTaBNEHUS

2.5.1. [Ins nony4yeHnss MyHUUMNanbHOW yCnyrn 3asBuTenb NpeacTtaBnsaeT cnegylowme
AOKYMEHTbI:

1) AOKYMEHT, yOOCTOBEpPSOLWMA NIMYHOCTL (He TpebyeTcss B cnyyae obpalleHus
nocpeactsom PecnybnukaHckoro noprana);

2) DOKYMEHT, YAOCTOBEPSOLMNIN NOSTHOMOYNS NPeaCcTaBUTENS 3asBUTENS;

3) 3asaBneHue.

lNMucbMeHHoOe obpalleHne 3asBuTens 0 Aade NMMCbMEHHbIX pa3bsCHEHMI NO BONpocam
NPUMEHEHNS MyHMLMNAanbHbIX NMPaABOBbLIX akTOB O Hanorax n cbopax cornacHo MpUOXeHUo
3 K ADMUHUCTPaTUBHOMY perfnameHTy (aanee - obpalleHue).

OcHoBaHueM ansa npefocTaBfeHnst MyHULUNANbHOM YCNyrn SBNAETCA U3MNOXEHHOE B
ceobogHon dopme obpalleHue 3aaBuTend, noctynuewee B OpraH, 0 gavye NMUCbMEHHbIX
pa3bsiCHEHUI MO BOMPOCaM MPUMEHEHUST MyHMUMNAsbHbIX MPaBOBbIX aKTOB O Harorax u
cbopax B NMCbMeEHHOM hopMe unm B oopme 3NEKTPOHHOMO LOKYMEHTA.

2.5.2. 3agBneHue wn npunaraemMmble [LOKYMEHTbl MOryT OblTb npeacTaBreHbl
(HanpaBneHbl) 3agBUTENEM OOAHUM U3 CrieayoLmx cnocobos:

1) yepe3s MO®L| Ha OyMaxHbIX HOCUTENSX M B BUOE ONEKTPOHHLIX AOKYMEHTOB,
COOTBETCTBYHOLUMX TpeOOBaHMAM NyHKTa 2.5.3 aAMUHUCTPATUBHOIO perfnameHTa;

2) nocpeacteoM PecnybnvkaHcKkoro noprasna B 9NeKTPOHHON hopMe;

3) B OpraH nMYHO WM MNOCPEACTBOM MOYTOBOWM CBA3M Ha OymMaKHOM HocuTene.
3asBreHve 1 npunaraemble JOKYMEHTbI, MpU HanpasneHnn nocpeacTBOM MOYTOBOW CBA3WN,
3aBepsATCA B YCTAHOBNIEHHOM NOPSAKE.

2.5.3. 3asBneHue npu HanpaBneHun nocpeactBoM PecnybnukaHckoro noptana
noanncbLIBaeTCHa NPOCTON ANEKTPOHHOM NMOANMUCHIO 3adABUTENNS.

[Ons nonyvyeHna npoCTON 3MEKTPOHHOW MOAMMUCK 3asiBUTEND HEeOobXo4MMO MpPONTH
npoueaypy pernctpaumm (ayteHtudpukaummn) B ECUA, a Takke noaTBepauTb YYETHYHO
3annce.

OnEKTPOHHbIN JOKYMEHT (3NEKTPOHHbIN 00pa3 4OKYMEHTA), yKa3aHHbIN B NOANMYHKTE 2
NnyHKTa 2.5.1 agMUHUCTPATUBHOIO pernamMmeHTa, 3aBepseTca YCUNEHHOM
KBannuuMpoBaHHON NOANUCHIO NKL, YMNOMTHOMOYEHHbIX Ha COo3JaHue U NoAanucaHue Takux
AOKYMEHTOB, B TOM YMCIe HOTapuycamu.

OnEeKTPOHHbIE [OOKYMEHTbI (3MNEKTPOHHble 006pa3sbl AOKYMEHTOB), MpunaraemMmble K
3aABIEHNIO, B TOM YMUCrEe OOBEPEHHOCTWN, HanpaBnsawTca B Buae dannos B dopmatax pdf,
iPg, jpeg, png, tif, doc, docx, rtf, sig paamepom He 6onee 50 M6anrT.

KauyecTBO npenocTaBnsieMblX 3NEKTPOHHbIX [AOKYMEHTOB (9N1EKTPOHHbLIX 06pa3oB
AOKYMEHTOB) [JOJKHO MO3BOMSATbL B MOMHOM OObeMe npoynTaTb TEKCT [OOKYMEHTa U
pacno3HaTb PEKBU3UTbI LOKYMEHTA.

2.5.4. 3anpewaeTtca TpeboBaTtb OT 3ag9BUTENS:

1) npeacTtaBneHnss OOKYMEHTOB M MH(OPMauUUN WU OCYLLECTBIIEHUA AENCTBUMN,
npeacTaBfieHMe UM OCYLLECTBIIEHME KOTOpPbIX He npeayCMOTPEHO HOPMAaTUBHLIMU
NpaBOBbIMM  aKTaMW, PErynupylowmMM  OTHOLUEHUS, BO3HMKaOWMe B  CBA3N C
npegocTaBfieHneM MyHUUUNANbHOW YCIyIu;

2) OCyWEeCTBMNEHN OENCTBUWN, B TOM 4UCNE COrfacoBaHuUnM, HeobXoaAuMbIX Anis
NONyYeHNa MyHULMNANbHOM YCNyrn U CBA3aHHbIX C 06palleHeM B UHble rOCy4apCTBEHHbIE



opraHbl, opraHbl MECTHOro camMoOynpaBfieHUs, OpraHmM3aunn, 3a MUCKIIYEHUEM MonydYeHns
ycrnyr M noryydeHus OOKYMEHTOB UM WHAOpMauuu, npegocTtaBndeMblX B pesyrbTaTe
npefoCTaBieHUs] TakuUX YCIyr, BKIMIOYEHHbIX B MepeyvHu, ykasaHHble B 4Yactm 1 crtatbm 9
®epepanbHoro 3akoHa Ne 210-93 (HeobxoauMbIX 1 06si3aTeNbHbIX yCnyr);

3) npeacrtaBneHUs  OOKYMEHTOB W WMHopmMauun, oTcyTcTBMe U (UNn)
HeOCTOBEPHOCTb KOTOPbIX He YKasblBanuCb MNpW MNepBOHaYyaribHOM OTKase B npueme
AOKYMEHTOB, HeobOxoguMblIXx [ONA nNpefoCTaBfieHUs MyHUUunanbHOM ycnyru, nubo B
npegocTaBfieHMM MyHULMNANbHOW YCIYrn, 3a UCKMIOYEHNEM CriedyoLmMX CryYaeB:

a) Wu3MeHeHue TpeboBaHMM HOPMATMBHLIX MPAaBOBbLIX aKTOB, KacalLnxca
npefocTaBfieHUs MyHUUMNANbLHOW YCyrn, nocre nepBoHaYanbHOW nofayn 3asiBfieHus O
npegocTaBfieHUM MyHULMNANTbHOW YCIyru;

0) Hanuuve ownbOoK B 3asBNEHUW O NPefoCTaBfEHUU MYHUUMMNANbHOW YyCnyrn wu
AOKYMEeHTax, MoJaHHbIX 3asdBuTeneM nocfne nepBOHavyanbHOro oOTkasa B npueme
AOKYMEHTOB, HeoOxoguMbIX [ONA nNpefoCTaBfieHUs MyHWUunanbHOWM ycnyru, nubo B
npefoCTaBfieHUM MyHUUMMANbHOW YCIyrM U He BKITHOYEHHbIX B MNPeacTaBfeHHbIN paHee
KOMMNMAEKT AOKYMEHTOB;

B) UCTeyeHWe cpoka OeNCTBUSA [AOKYMEHTOB WKW U3MEHEeHWe WHdopmauuun nocrne
nepBoOHavyanbLHOro oTkasa B MNpuemMe [AOKYMEHTOB, HeobxoauMblX AOns npedocTaBneHns
MYHULMNAnNbHOM ycnyru, nnbo B NpefoCcTaBfeHMM MyHULUNANbLHON YCryru;

r) BbIsIBIEHWE AOKYMEHTanbHO MNoATBEPXAEHHOro dakta (Npu3HakoB) OLWMBOYHOrO
unu npotusonpasBHoro genctsna (besgenctenda) gormkHocTtHoro nuua OpraHa, paboTHuka
Mo®Ll, npu nepBoHayanbHOM OTKa3e B NpPUEME [OOKYMEHTOB, HeobxogumbIx Ans
npefoCcTaBfieHNs MyHULMNanbHON ycnyri, nnbo B NpeocTaBneHnn MyHULUNanbHON ycnyru,
O YeM B NMUCbMEHHOM BuAe 3a noanucbio pykosBoauTens OpraHa npu nepBOHaYanbHOM
OoTKase B NpMemMe JOKYMEHTOB, HeO6XoaUMbIX A58 NpefoCTaBneHUss MyHUUunansHOW ycnyru,
yBeAoMIISieTCs 3aABUTENb, @ Takke MPUHOCATCA U3BUHEHUS 3a AOCTaBneHHble HeynobCTBa;

4) npepgoctaeneHMs Ha 6OyMaxHOM HocuTene [JOKYMEHTOB U uHdopMauuu,
3NEeKTPOHHble 06pa3bl KOTOPbLIX paHee Oblfv 3aBepeHbl B COOTBETCTBUM C MYHKTOM 7.2 YacTu
1 ctatbn 16 ®epepanbHoro 3akoHa Ne 210-P3, 3a UCKINIOYEHMEM CryYyaeB, eCiv HaHECEHne
OTMETOK Ha Takue [OKYMEHTbl NMbo uX u3bsATME SBNAETCA HEeobXOAUMbIM YCNOBUEM
npefocTaBfieHNs rocydapCTBEHHOM WM MyHUMUMMAnNbHOW YCNyru, M UHbIX Cly4yaes,
yCTaHOBNEHHbIX beepanbHbIMU 3aKOHaMU.

2.6. NcuepnbiBatoLwwmii nepeyeHb JOKYMEHTOB, HEOOXOOMMbIX B COOTBETCTBUN C
HOPMAaTUBHbLIMW NPaBOBLIMU akTaMn 49 NPeaoCcTaBleHNs MyHULMNANbHOM YCyrk, KOTopble
HaxoAATCSA B pacnopsXXeHUM rocyaapCTBEHHbIX OPraHoOB, OPraHOB MECTHOIO
camoynpaBneHus 1 NoABEAOMCTBEHHbIX FOCY4apCTBEHHbIM OpraHam unm opraHam MecTHOro
camoynpaBneHus opraHM3aunin n KoTopble 3asBUTENb BNpaBe NpeacTaBuTb, a Takke
CnocoObl MX NONYYEHUs 3asABUTENSAMKN, B TOM YMCIE B SNIEKTPOHHON hopMe, NOpAOoK UX
npencTaBneHnst; roCyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasrneHmst nnbo
opraHmsaums, B pacnopsbKeHUN KOTOPbIX HAXOAATCSA AaHHbIE JOKYMEHTbI

2.6.1. NonyyaloTcsa B paMkax MexxseJOMCTBEHHOIO B3aMMOAENCTBUS:

1) cBegeHusa n3 EQNHOro rocygapCTBEHHOIO peecTpa HeOBWXKMMOCTM O NpaBax Ha
06BbEeKT HeaBMXMMOCTU - PocpeecTp;

2) cBedeHus O OENCTBYHOLLEM nacnopTe rpaxpgaHuHa Poccuinckon depepaummn —
MB[] Poccuu;

3) cBedeHMs O HoTapuarnbHOM [oBepeHHOCTM — PegepanbHasi HoTapuanbHas
nanara.

2.6.2. 3asBuTenb BNpaBe NPeaoCTaBUTb [AOKYMEHTbl (CBedeHusl), yKasaHHble B
nognyHkrax 1 — 2 nyHkrta 2.6.1 aAMUHUCTPATUBHOIO pernameHTa, B popMe 3MeKTPOHHbIX
OOKYMEHTOB, 3aBEpPEeHHbIX  YCUIEHHOW KBannuduumpoBaHHOM noanuchLio niu,
YNONTHOMOYEHHbIX Ha CO3JaHue U NoAnncaHue Takux JOKYMEHTOB, Npu nofaye 3asiBrieHus.



2.6.3. HenpeacrtaBneHne (HecBoeBpeMeHHOe MpeacTaBreHne) ykasaHHbIMU B MyHKTE
2.6.1 agMVHUCTPATMBHOIO pernameHTa opraHamu rocyfgapCTBEHHOW BracTu, opraHamu
MECTHOro caMoyrnpaBrieHns1, OpraHn3aumsMm JOKYMEHTOB U CBEOEHUN HEe MOXET SBATLCHA
OCHOBaHWeM Ans oTkasa B NpeocTaBreHu MyHUUUNansHom yCcryru.

2.6.4. [domkHocTHoe nuuo u (Mnn) paboTHUK, YKa3aHHbIX B MyHkTe 2.6.1
aAMVHUCTPATUBHOIO  perfiamMeHTa opraHoB UM oOpraHuM3auui, He npeacTaBvBLUNE
(HecBOEBpeMeHHO npeacTaBuBLUME) 3anpoOLIeHHble U HaxogslWmecs B pacrnopsXeHuu
AOKYMEHT unu cBefeHud, noanexar aAMWHUCTPATUBHOW, AUCLMUNIIMHAPHOW WM MHOM
OTBETCTBEHHOCTU B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuiickon degepaumn.

2.6.5. 3anpewaetca TpeboBaTb OT 3asBUTENSA OOKYMEHTbl CBEAEeHUs, B TOM 4uchne
noagTeepXgarmolime BHeCceHVe 3asBuTerneMm nnatbl 3a npegocTaBfeHne MyHuumnanbHOM
yCryru, HaxogslmMecs B PacropsiKeHUM rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO
camoynpasfeHnsa U nNoABeOMCTBEHHbIX FOCYyAapCTBEHHbIM OpraHam MM opraHam MecTHOro
camoynpasfeHnsa opraHm3auun.

HenpencraBneHve 3asBuTENeM [OOKYMEHTOB, COAEpXalluMx CBedeHus, KOTopble
HaxoOATCA B pacnopshkeHWW  rocyfdapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOro
camoynpasfeHnsa U NoABeOMCTBEHHbIX FOCYyAapCTBEHHbIM OpraHam MM opraHam MecTHOro
camoynpaBsfieHns opraHusauun, He SBNAETCA OCHOBaHWEM ANA OTKasa 3asBUTENO B
npegocTaBfeHnn MyHULUNAnbHON yCnyru.

2.7. MCHepﬂblBalOU_l,Mﬁ nepeyeHb OCHOBaHui 4Ns OTKasa B npnemMe JOKyMeHTOB,
HeobxoauMbIX Ans npenocraBrieHnA MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrum

2.7.1. OcHoBaHusIMM [ONA OTKasa B MpuvemMe [JOKYMEHTOB, HeobxoanmbixX Ans
npegoCTaBfeHNs MyHULUMNANBHOW YCNYIn, ABASIOTCS:

1) npeactaBneHHble 3aaBUTENEM LOKYMEHTbl cogepaT NO4YUCTKA U MUCMNpaBneHus
TEKCTa, He 3aBepeHHble B Mopsgke, YCTAaHOBMIEHHOM 3aKoHO4aTesNlbCTBOM Poccuimckon
depepaumm;

2) DOKYMEHTbI coaepXaT NOBPEXOEHUHA, HanMyme KOTOpPbIX HE MO3BOMSET B MOSIHOM
obbeme ucnonb3oBaTb MHGOPMAUMIO U CBEOEHMUs, coaepXawueca B AOKyMeHTax Aans
npefoCTaBfiEHNss MyHULUMNANbHOW YCIyIu;

3) npeacTaBneHHble [OOKYMEHTbl UMM  CBeOAEHUA YTpaTUNM CUIy Ha MOMEHT
obpalleHns 3a MyHUUMNanbHOW YCNYron (OOKYMEHT, YAOCTOBEPSHOWMIA MNONHOMOYUS
npeacTaBuTenNs 3asiBATENS, B cnyyae obpalleHus 3a npefocTtaBfieHMEM MYyHULMManbHOM
YyCnyrn ykaszaHHbIM JIMLOM);

4) nopadva 3asBNEHUs O NPeAoCTaBfEHUN MYHULUMNANbHOW YCIyrM U OOKYMEHTOB,
HeobOxoaMMbIX ONs NPeAoCTaBfEHUA MyHUMUMNANbHOW YCIyrn, B 3NEKTPOHHOW dopMe C
HapyLLUEHNEM YCTaHOBIIEHHbIX TPeOOBaHWUI;

5) HekoppekTHoe 3anofnHeHue obsAsaTenbHbIX noren B opMe 3asiBfeHusl, B TOM
yucne B MHTEpPaKTUBHOW bopme 3asBreHnst Ha PecnybnnkaHckom noprtarne (He4OCTOBEPHOE,
HenosnHoe, NMB0 HenpaBUbHOE 3anoSIHEHME);

6) npencrtaBneHMe HEMOSIHOrO KOMMMEKTa AOKYMEHTOB, Heobxoaumbix Ond
npefoCcTaBfEHNSs MyHULMNANBbHOW YCIYTu;

7) 3asBneHMe O nNpeaoCcTaBfieHMM YCIyrn NogaHO B OpraH rocyaapCTBEHHOW BracTH,
opraH MECTHOro camMoOynpaBfieHUS UMW OpraHn3auumio, B MOSTHOMOYMUSA KOTOPbIX HE BXOOMT
npenocTaBfieHME MyHULUNANbHOWN YCIyru;

8) HecobniogeHne yctaHoBNEHHbIX ctatben 11 depepanbHOro 3akoHa OT 6 anpens
2011 roga Ne 63-903 «O6 3neKkTpOHHOM NOAMUCUY» YCNOBUN NPU3HAHUSA OENCTBUTENBHOCTU
YCUNEHHOW KBanMUUMpOBaHHOW 3NEKTPOHHOMN NOANUCH.

2.7.2. lepeyeHb OCHOBaHUN ONsl OTKa3a B NMpMEME OOKYMEHTOB, HEOOXOAMMbLIX ANs
nonyyYeHnsa MyHUUMNanbHON YCryru, SBNSeTCa ncyepnbiBatoLwmMm.

2.7.3. 3anpelwaeTtcss OTKasbiBaTb B MNpUEME 3asBMIEHUS M WHbIX AOKYMEHTOB,
HeobxoaMMbIX ANs NpeaocTaBfeHns MyHUUMNANbHOW yCryru, B Criydae ecrnin 3asiBfieHue u
AOKYMEHTbI, Heobxoaumble AONs NpefoCTaBfeHuMs MyHUMUMNanbHOW ycryrn, nogaHbl B



COOTBETCTBUM C WMHGOPMaLMEN O cpokax M MOpsiAKe NPeAoCTaBNEeHUs MyHULMMAanbHOW
ycnyru, onybnukoBaHHoM Ha PecnybnvkaHckom nopTtane.

2.8. I/Icqepnblsarou.mﬁ nepedyeHb OCHOBaHW ons NPUOCTaHOBJI1EHNA UITN OTKa3a B
npegocraBieHnmn MyHVILl,MI'IaJ'IbHDVI ycnyrmu

2.8.1. OcHoBaHMA ONA NPUOCTAHOBMNEHUS NMpeaoCTaBreHUss MyHUUMNanbHOW YCnyrn
OTCYTCTBYHOT.

2.8.2. OcHOBaHus Ans oTkasa B NpefoCTaBNeHUn MyHUUMNANbLHOWN YCIyrn:

1) 3asBuTenemM npeactaBfieHbl [OOKYMEHTbl He B MOSIHOM ob6beme, nvbo B
NpeaCcTaBEeHHbIX 3adBNeHun u (MNK) LOKYMEHTax COAEPXUTCA HenosHas wun  (Mnn)
HeaoCToBEPHast MHpopmaums;

2) noctynneHne oOTBeTa oOpraHa rocydapCTBEHHOMW BRnacTtW, oOpraHa MeCTHOro
camoynpasneHus nubo nNoaBefOMCTBEHHOM OpraHy rocyJapCTBEHHOW BIiacTM UMW OpraHy
MECTHOro camoynpasneHus opraHusaumm Ha MEXBEeJOMCTBEHHbIN 3anpoc,
cBuaeTenbCcTByOWero 06 oTCcyTCTBMM AOKYMEHTa U (Mnn) nHgopmaumm, HeobxoauMblx ONs
npefoCTaBfieHUs MYHULUNANbHOW YCRyrK, €criv COOTBETCTBYHOLWMA [OKYMEHT He Obin
npeacTtaBneH 3asgsuTenemM no cobCTBEHHOW MHULMATUBE,

3) OTCyTCTBME OCHOBaHUW ANA NPU3HAHUSA KUMOFO  MOMELLEHUS MNPUrOOHbIM
(HenpurogHbIM) ANA NPOXUBAHUS, MHOFOKBApTUPHOrO AOMa aBapUiHbIM, MNoAfeXxalum
CHOCY UITN PEKOHCTPYKLMMW.

2.8.3. lNepeyeHb OCHOBaHMM ONs OTKasa B NpeAoCTaBAeHnn MyHULMNANbHOW yCnyru
SIBNSETCA UcYepnbiBatoLLMM.

2.8.4. 3anpellaetca oOTkasblBaTb B NPeAoCTaBfiEHUN MYyHULMMANbHOW YCNyrn B
cnyyae, ecnu 3asiBfieHMe O nNpeaocTaBfieHMn  MyHUUMNanbHOW  YCryrm nogaHo B
COOTBETCTBUM C MH(popMaumen O cpokax W nopsigke npefocTaBreHns MyHUUUNanbHOW
ycnyru, onybnvkoBaHHon Ha PecnybnvkaHckom nopTarne.

2.9. Nopsiaok, pa3amep M OCHOBaHWUS B3UMaHWS rocy4apCTBEHHOW NOLUIUHBLI UM MHOW NnaTbl,
B3MMaeMoW 3a NpeaocTaBrieHne MyHUUMNanbHOM YCryru

MyHuumnansHas ycnyra npeaoctaBnsieTcs Ha 6e3B03mMe3aHON OCHOBE.

2.10. MNepeyeHb ycnyr, KoTopble ABASTCA HEOBXO0ANMbIMN N 0B6sI3aTENbHBIMWU 415
npegoCTaBfEHMS MyHMUMNANbHOW YCNYrX N NpeaocTaBnATCa opraHm3aunamm m
YNOHOMOYEHHbLIMW B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon denepaunm
aKcnepTamu, y4acTBYHOLWMMN B NPeOCTaBeHNN NPeayCMOTPEHHbIX YacTbto 1 cTaTbh 1
degepanbHOro 3akoHa MyHUUMNANbHbBIX YCIyr

MpepoctaBneHne HeobxoaMMbIx U 06s13aTENbHbBIX YCIYr HE TpebyeTcs.

2.11. MNopsgok, pasmep 1 OCHOBAHUS B3MMaHUS NnaTbl 3a NpegocTaBneHne yeryr, KoTopble
ABNAITCA HeobxoaMMbIMK N 06A3aTenbHbIMU ANS NPeLOCTaBNEHNA MyHULMNANbHOW YCyTu,
BKIt0OMaa MHGOPMaLIMIO O METOAMKE pacyeTa pasMepa Takon nnatbl

MpepoctaBneHne HeobxoaMmbIx U 00s1I3aTENbHBIX YCINYr HE TpebyeTcs.

2.12. MakcnmanbHbIM CPOK OXMOAHUSA B odepean npy nogadve 3anpoca o npefocTaBieHnm
MYHULMMAnNsHOW yCnyru, ycnyru, npegoctaBnseMon opraHmsaumnen, y4acTByoLen B
npegocTaBfieHUM MyHULMNANbHOW YCIyrn, 1 Npu nosiy4eHnn pesynbTaTta npegoctaBreHns
Takux ycnyr

2.12.1. Bpems oxugaHua npu nopgadve 3asBreHWA Ha MorydeHne MyHuULMnanbHOu
ycnyru - He 6onee 15 MUHyT.



212.2. Tlpn nonyyeHun pesynstata nNpeaocTaBfieHUs MYyHULMMNANbLHOW YCryru
MaKCUMarbHbIN CPOK OXWAAHWSA B o4epeamn He OOKeH rnpesbiwaTtb 15 MUHYT.

2.13. Cpok 1 nopsiaok permctpaumm 3anpoca 3asBuTens o npegocTaBneHnn MyHUUmMnansHom
yCrnyru u ycnyru, npeocTaBnsieMoi opraHvsaumen, y4acTByoLen B npeaocTaBneHmm
MyHULMNAnbHOW YCryru, B TOM YMCrie B 3N1eKTPOHHOMN dhopme

2.13.1. MNpun nuyHom obpaweHn B MOL| B AeHb nogayu 3adBneHus 3asiBUTENO
BblgaeTcs pacnucka ns AUIC MOL, ¢ pernctpayMOHHbIM HOMEPOM, MOATBEPXKAAKOLLUNM, YTO
3asiBfieHne oTnpaBneHo, 1 4aTon nogayun 3asiBreHns.

2.13.2. lpu HanpasneHun 3asBrieHUs nocpeactsoMm PecnybnukaHckoro noptana
3asiBUTENb B AEHb Nofdayv 3asiBrieHusi nosiydaeTt B JNIMYHOM KabuHeTe PecnybrmkaHcKoro
noptana WM Mo 3feKTPOHHOW Mo4yTe yBeOOMSIeHWe, MOATBepXaalllee, 4TO 3asiBrieHue
OTNpaBfeHo, B KOTOPOM YKa3blBalOTCHA PErMCTPaLMOHHbBIA HOMEpP 1 AaTa Nnofayun 3asiBfeHus.

213.3. lpu numyHom obpaweHnn B OpraH B [JeHb Nodadn 3asiBrieHusd
YNOSTHOMOYEHHbIM AOSMKHOCTHbIM nnuoM OpraHa 3asBuTento BbldaeTcs pacnucka u3
aBTOMAaTU3NPOBAHHON WHAOPMALMOHHOW CUCTEMbl, NpeAHasHa4YeHHOW Af19  OKa3aHus
roCcygapCTBEHHbIX U MyHUUMNANbHbLIX YCAYr, C perMcTpaumMoHHbIM HOMEpPOM, AaTon nogayv
3asiBMeHNs U nepevyHemM npeacTaBfieHHbIX AOKYMEHTOB.

2.14. TpeboBaHus K NOMELLEHNAM, B KOTOPbIX NPeAoCcTaBnsaeTcs MyHuumnansHas
ycnyra, K 3any oXxuaaHus, Mectam 4sis 3anofHeHns 3anpocoB O NpeaocTaBeHnn
MYHULMNANbHOW yCnyru, MHPOpMaLMOHHbIM CTeHAAM C obpasLamMmmn UX 3an0fTHEHUS U
nepeyHeM AOKYMEHTOB, HEOH6XOANMbIX ANA NPeAOCTaBMEHNS KaXO0N MyHULMNANbHOM
ycnyru, pasmeLLeHnio 1 opopMIieHnio BU3yarnbHOW, TEKCTOBOM N MYSTIbTUMEANNHOMN
WHOpMaLUKM O NOpPsiAKE NPeaoCTaBreHN TakoM yCnyr, B TOM Yncne kK obecneyeHunto
AOCTYNHOCTU OS5 MHBANMAO0B YKa3aHHbIX OO bEKTOB B COOTBETCTBUMN C (heaepanbHbIM
3aKoHO4aTeNbLCTBOM M 3aKOHOAaTeNbCTBOM Pecnybnukmn TatapctaH 0 counanbHOM 3awmTte
NHBaNMaoB

2.14.1. lpepoctaBneHne MyHUUMNANbLHOM YCIyrM OCYLLECTBRASAETCA B 34aHUSX U
nomeLLeHnsax, o6opyaoBaHHbIX MPOTUBOMNOXAPHOM CUCTEMOMN U CUCTEMOWN NOXAPOTYLLUEHUS.

MecTa npuema 3asBuTenen odbopyayTcs Heobxoaumon mebenbto Anst 0opMNeHus
AOKYMEHTOB, MH(POPMALMOHHBIMU CTEHAAMM.

2.14.2. B cooTtBeTCcTBMM C 3akoHogaTenbctBom Poccuiickon ®epepaunmn o
coumanbHOM 3awuTe WHBanNMAOB B Uenax 6ecnpenartCTBEHHOro AocTyna K MecTy
npegocTaBfieHnsa MyHMUMnanbHoOn ycnyrin obecnevmBaeTcs:

1) obecneumBaeTca  6GecnpensaTCTBEHHbIA  OOCTYN  WHBaNMAOB K  MeECTy
npefocTaBfieHns  MyHuUMnanbHOW ycnyrn (yooOHbIM  BXO4-BbIXO4 B MOMELWEHUs W
nepemeLLeHne B Ux npeaenax);

2) Bu3yanbHas, TeKcToBad W MyfbTUMeAUHAs WHdopMauus O nopsgke
nNpefocTaBfieHns MyHUUMNanbHOW YCNyrM pasmellaetca B YOOOHbIX And 3asButenem
MecTax, B TOM Yucrne C y4eTOM OrpaHUYEeHHbIX BO3MOXHOCTEN MHBANWAOB;

3) conpoBOXAEHME WHBaNMOOB, WMMEKLWNX CTOMKME pPacCTpPoOMCcTBa YHKLUMU
3pPEHUsA N CaMOCTOSATENBbHOMO NepeaBMXEHUS, U OKa3aHNe UM MOMOLLN;

4) BO3MOXHOCTb CAMOCTOSITESNIbHOrO NepeaBwXeHUss No TeEPPUTOPUN, Ha KOTOPOW
pacnonoxeHbl 0OObEKTbI COLNANbHOM, MHXEHEPHOW U TPAHCMNOPTHOM MHAPACTPYKTYpP, BxoAda
B Takme 00BbEKThI M BbIXO4a U3 HUX, NOCAAKN B TPAHCMOPTHOE CPeACTBO U BbICAAKM U3 HETO, B
TOM 4uCrie C UCMONb30BaHNEM Kpecna-KONsACKu;

5) Hagnexauwee pasMelleHne obopyaoBaHUss W HocuTenen uHdopmaumu,
HeobxoamMmbix ans obecneyeHna GecnpensTCTBEHHOro AOCTyna WHBanMAoOB K ycriyram C
y4eTOM OrpaHuYeHun NX XU3HeOeATeNbHOCTY;



6) AybnupoBaHue HeobGxoaMMOW AN WHBaNWOOB 3BYKOBOM W 3pPUTENBHOM
WHgOpMaUuK, a Takke Haanucen, 3HakoB U MHOW TEKCTOBOW U rpadmuyeckon MHgpopmaumm
3HaKaMW, BbINOSIHEHHbLIMU pPenbedHO-TOYEeYHbIM WpudTOM Bpanns;

7) ponyck cypgonepesoayurka u Tudnocypaonepesoyuka;

8) ponyck cobaku-NnpoBOAHMKA NPU HanM4YUMKU OOKYMEHTa, NOATBEPXAAlLWero ee
cneunanbHoe obyyeHue ¥ BblgaBaemMoro no opmMe M B NOpsiake, KOTOpble YCTaHOBIIEHbI
npukasoMm MwuHucTepcTBa Tpyda w coumanbHoM 3awmTtbl Poccuinckon depgepaumm oT
22.06.2015 Ne 386H «O6 yTBepxaeHUn OpPMbl [OOKYMEHTa, noATBep)KAatoLero
cneuunanbHoe obyyeHne cobakn-npoBOAHMKA, N NopsaaKa ero Bbligauny.

2.14.3. TpeboBaHusi B YacTn obecrneyeHns JOCTYNHOCTN AN MHBANMAOB OObEKTOB, B
KOTOpPbIX OCYLlEeCTBNAeTCs npedocTaBfieHne  MyHUUMNanbHOW  yCcrnyrm, W CcpeacTs,
ncrnonb3yemMblx Mpv  MNPeaocTaBfieHnn MyHUMUMNANbHOW YCRyrk, KOTOpble YyKasaHbl B
nognyHktax 1 — 4 nyHkta 2.14.2. agMUHUCTPATUBHOIO perfamMeHTa, MNPUMEHSIOTCA K
obbekTaMm n cpencTBaMm, BBEAEHHbIM B 3KCNyaTauuioo Unu npolleawmm MoaepHU3auuto,
pekoHcTpyKuuto nocne 1 nonga 2016 roga.

2.15. MNokasaTenu QOCTYNHOCTU N KayecTBa MyHUUMNANbHOW YCNyru, B TOM Yncne
KONM4eCcTBO B3aUMOLENCTBUI 3asBUTENS C OSPKHOCTHLIMM L aMKU NPy NpeaocTaBneHnm
MYHULMNANbHOM YCIyrn U UX NPOAOCIKUTENBHOCTb, BO3MOXHOCTbL MOSTy4YeHns MHpopmauum o
X04e NpeaocTaBNeHUs MyHMUMNANbHON yCnyri, B TOM YMCe C UCMNOSb30BaHNEM
NHPOPMaLMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOMMIA, BO3MOXHOCTb NMMBG0O HEBO3MOXXHOCTb
NonyyYeHnsa MyHMLMNanbHOW yCnyrn B MHOrO(YHKLMOHaNbHOM LIEHTPE NpeaocTaBeHuns
rocyaapCTBEHHbIX M MyHULMNAmNbHbIX YCyr (B TOM Y1Cne B NOSIHOM 06beme), B Ntobom
TeppuTopranbHOM nogpasaeneHmn opraHa UCNOMHUTENbHO PacnopsiAMTENbHOIo opraHa
MECTHOro camoynpaBrieHusi, No BbIGOPY 3asaBUTENS (IKCTEPPUTOPUATBbHBIN NPUHLMN),
NoCpeACcTBOM 3anpoca O NPeAOCTaBEHNN HECKONbKMUX rOCYAapCTBEHHbIX U (M)
MYHULUNAMNbHbIX YCIYT B MHOIOMYHKLMOHAMBHbLIX LEHTpax npegocTaBreHuns
rocyfapCTBEHHbIX 1 MyHULUNAMbHbIX YCIyr, NpeayCcMOTPeHHOro ctateen 15.1
depnepanbHoro 3akoHa Ne210-d3 (komnneKkcHbIM 3anpoc)

2.15.1. TlokasaTtensmu [OOCTYNHOCTM MpPeaoCTaBfeHUss MYyHUUMNanbHOW  ycnyrm
ABNAIOTCA:

pacnosioXXeHHOCTb NMOMELLEHUS, B KOTOPOM BedeTca npueM, Bbldavya AOKYMEHTOB B
30He JOCTYNHOCTUN 0BLLECTBEHHOIO TPAHCMNOPTa;

Hanuyne HeobXoAMMOro KonmyecTBa CneunanncToB, a Takke NoMeLeHUNn, B KOTOPbIX
OCYLLIeCTBNAETCHA NpMEM JOKYMEHTOB OT 3asiBUTENEN;

Hanuyne wucyepnobiBawowen uHdopMaumm o cnocobax, nopsake Uu  cpokax
npegocTaBfieHns MyHULMNANbHON yCryrn Ha MHPOPMaLUMOHHBIX CTeHaaX, PecnybnvkaHckom
noprane, opuumanbHOM cante MyHULMNANIbHOIo panoHa;

oKasaHwe NoMoLUM MHBanNuZam B npeofosieHun 6apbepoB, MeLLarowmnx Mony4YeHuto
UMK YCINYr HapaBHe C APYrMMW NULAaMMU.

2.15.2. NokasaTenamu ka4yecTsa npeaocTaBneHns MyHUUMNanbHOW yCnyrn aBnsoTCs:

1) cobntogeHne CpokoB NpuemMa 1 pacCMOTPEHUSI AOKYMEHTOB;

2) cobntogeHne cpoka noryyeHus pesynbtata MyHULMNAanbHOW YCRyru;

3) oTcyTCcTBME  OBOCHOBaAHHLIX Xanob Ha HapyweHus  agMUHUCTPATUBHOIO
pernameHTa, coBepLueHHble paboTHukamm OpraHa;

4) KONMYEeCTBO B3aUMOAENCTBUI 3assBUTENSA C OOIMKHOCTHbIMKM nuuamu (6e3 y4yeTa
KOHCynbTauun):

B3anmopgencteune 3assutensa ¢ pabotHmkamum OpraHa nnn M®L, npyu npegoctasneHnm
MYHULMManNsHOW YCMnyrn OCYLIEeCTBNSeTCA OAWH pa3 npu npeactaBneHun 3asBreHusa co
BCEMMW HEOOXOANMbBIMU JOKYMEHTAMU;

OOMH pa3 B cry4ae HeobOXOAMMOCTM MNOSyYeHus pesynbTata npeaoCTaBreHuns
MyHuUMnaneHoun ycnyrm B OpraHe nnu MOL, B doopme ak3emnngapa 3neKkTPOHHOro AOKYMEHTa
Ha BymaxkHOM HocuTerne.



MpoJomkNTENbHOCTE OAHOMO B3aMMOOEWCTBUS 3asiBUTENA C AOSMKHOCTHLIMU Nnuamm
npu npeaocTaBrieH MyHULMNANbHOW YCryrn He npesblwaeT 15 MUHyT.

3aaBuTenb BrnpaBe OLEHUTb KavyeCTBO MpedoCTaBreHUs MyHUUUNanbHOW YCRyrn c
NMOMOLLbKD  YCTPOMUCTB MNOABWXHOW  paguoTeneoOHHON CBA3WM, C  UCMONb30BaHMEM
PecnybnnkaHckoro noptana, TepMUHanbHbIX YCTPOWCTB.

2.15.3. NHdopmauusa o xoge npedoctaBreHns MyHULMNAnNsHOW YCryrn MOXeT ObiTb
nosilydyeHa saaBsutenem B NMM4YHOM KabuHeTe Ha PecnybnvkaHckom noptane, B OpraHe, ML,

2.15.4. lNpepocTaBneHne MyHUUMNAnNLHOW ycryrn ocyulectenaetca B mobom ML no
BblbOpYy 3asBUTENS He3aBUCMMO OT MecTa €ero XuTenbCTBa UM MecTta (akTUYecKoro
NpoXnBaHus (NnpebbiBaHus) Ha Tepputopumn Pecny6nvku TaTtapcraH no
AKCTEppUTOPUANIbHOMY NPUHLMIY.

MyHuuMnansHas ycnyra B COCTaBe KOMMSIEKCHOro 3anpoca He NpeaoCcTaBseTcs.

2.16. NHble TpeboBaHusl, B TOM YuCrie y4nTbiBaoLLmMe 0COBEHHOCTM NpeaoCcTaBneHunst
MYHULUMNANbHOW YCNyru no aKCTeppuTopmransHOMy NpuHUMNY (B cnyyae, ecnu
MyHULUMNaneHas ycnyra npeaocTaBriseTcsa No aKCTeppUTopuanbHOMY NPUHLKNY) K1
0COBEeHHOCTU NpeaocTaBNeHNs MyHULMMNANbHOW YCyrn B 3N1EKTPOHHON dhopme

2.16.1. lNpwn npegocTaBneHMn MyHUUMNANbLHOM YCNYrM B 3MEKTPOHHOW dhopMme
3asiBUTENb Brpase:

1) nonyuuTb MH(OpMaUMIO O nopsgke M Cpokax NpefoCcTaBfieHUs MyHULUNArbHON
ycnyru, pasmeLleHHyo Ha PecnybnnkaHckom noprtane;

2) nopjatb 3asiBfieHMEe O NpefoCTaBfleHUn MyHUUMNanbHOW YCnyru W UHble
AOKYMEHTbI, HeobxoauMmble AONS MpPefoCTaBfieHUs MyHULMNAanbHOW YCNyru, B TOM 4ucne
AOKYMEHTbl U MHGOPMaUMo, 3MEeKTPOHHble 0bpasbl KOTOPbIX paHee Obinn 3aBepeHbl B
COOTBETCTBUM C MNYHKTOM 7.2 yactm 1 ctatbn 16 depgepanbHoro 3akoHa Ne 210-93, c
ncnonb3oBaHveM PecnybnnkaHckoro noprana;

3) nonyunTb cCBedeHWs O XOA4e BbINOMHEHUS 3asdBfeHUA O npefocTaBlieHUN
MYHULUNANbHOW YCNyrn, NOAaHHbIX B 3N1EeKTPOHHON hopMeE;

4) OCyLeCTBUTb OLEHKY Ka4yecTBa NpeaoCcTaBleHns MyHULUNAnNsHOM YCIyru;

5) nonyunTb pesynbTaT nNpeaocTaBfieHUs MyHuuuMnanbHoOW ycnyrm B dopme
3NEKTPOHHOIo AOKYMEHTA;

6) nopatb xanoby Ha peweHue n gencteune (besgenctene) OpraHa, a Takke ero
AOIMKHOCTHBIX AL, MyHMLMNanbHbIX criyxawux nocpeactsoM PecnybnukaHckoro noprtana,
noptana deaepanbHON rocygapCTtBEHHON MH(OPMALMOHHON CUCTEMbI, obecneymBatoLLemn
npouecc agocyaebHoro (BHecynebHoro) obxanosaHusa peleHnin n gencteun (bespencrauns),
COBEPLUEHHbIX NMPX NpefoCTaBeHNN rocyaapCTBEHHbIX U MyHULMMAMNbHbIX YCYr opraHamu,
NpefoCcTaBnAOWNMN  TOCYLApPCTBEHHbIE W MyHUUMNAmNbHbIE YCNYrM, WX LOMMKHOCTHbIMU
nMuamu, rocyaapcTBEHHbIMU 1 MyHULMNANbHBIMA CITyXKaLMMN.

2.16.2. dopmupoBaHMe 3asiBNieHUs OCYLLUEeCTBMAEeTCA MocpeacTBOM 3arofiHEHUS
3MEKTPOHHOM opMbl 3asaBneHns Ha PecnybnukaHckom noptane 6e3 HeobxoammocTn
AOMNOSTHUTENBHOW NoAaun 3asBEHUS B KAKON-NMB0 nHom dhopme.

2.16.3. NMpwn hopmmpoBaHmm 3asiBneHnsa obecneynBaeTcs:

1) BO3MOXHOCTb KOMUPOBaHUS W COXPaHEHUS 3asBMEHUS U WUHbIX OOKYMEHTOB,
HeobXxo4MMbIX ANA NpeaoCTaBNeHNS yCnyru;

2) BO3MOXHOCTb 3amnoSfIHEHUS HECKOSTIbKUMW 3asBUTENAMU OOHOW 3NIEKTPOHHOM
dopmbl  3asBreHuMs npu obpalweHun 3a ycnyramu, npeanonaralvwmMMmn  HarnpasreHue
COBMECTHOIO 3asBfeHUS HECKONbKUMN 3asBUTENAMMU;

3) BO3MOXHOCTb MneyaTtu Ha OymMaXHOM HOCWUTENe KOMuU 3NEKTPOHHOM (OOPMbI
3aABNEeHNS;

4) coxpaHeHue paHee BBEOEHHbIX B 3MEKTPOHHYHO (POopMy 3asiBNIeHUA 3HaAYEeHUN B
nobon MOMEHT MO XenaHuo nonb3oBaTensd, B TOM 4YUCRe Mpu BO3HWKHOBEHUU OLIMOOK
BBOJA M BO3BpaTe AN NOBTOPHOro BBOAA 3HAYEHUN B 3NIEKTPOHHYIO (DOPMY 3asBIEHUS;



5) 3anonHeHue noneun 3NeKTpPoOHHOW (PopMbl 3asiBIIEHNSA [0 Havarna BBoAa CBeaeHuM
3asiBUTENEeM C WCMOMb30BaHMEM cCBedeHun, pasmeweHHblx B ECUA, un cBegeHun,
onybnunkoBaHHbIX Ha PecnybnukaHckom nopTane, B 4acTu, Kacalwencss CcBeaeHWUn,
OTCYTCTBYIOLLMX B €QUHON cUCTEME naeHTuduKaLmm n ayteHTuukaumm;

6) BO3MOXHOCTb BEPHYTbCSA Ha Nt0OON 13 3TanoB 3aNOSIHEHUSA 3NEKTPOHHON hopMbl
3asiBrneHnsa 6e3 noTepu paHee BBeAeHHOW UHpopMaLmy;

7) BO3MOXHOCTb JOCTyna 3adBUTENS K paHee NoJaHHbIM UM 3asiBfIEHNAM B TeYeHue
He MeHee OAHOro roga, a Takke 4YaCTU4YHO CHOPMUPOBAHHBIM 3aSIBIIEHUAM - B TEYEHUNE He
MeHee 3 MecsLEeB.

2.16.4. 3anucb 3aaButenen Ha npuem B MOL| (ganee - 3anucb) ocyLleCTBNSETCS
nocpeactsom PecnybnnkaHckoro noprana, TenegoHa KoHTakT-ueHTpa ML,

3aaBuTento npefocTtaBnseTcss BO3MOXHOCTb 3anucu Ha nwbble cBoboaHble Ond
npuema gaty u Bpems B npegeniax yCTaHOBMIEHHOrO B MHOrOQYHKUMOHANIbHOM LIEHTpe
rpadguka npuema.

3anncb Ha onpeaesieHHyo AaTy 3akaHYMBaEeTCs 3a CYTKM 40 HAcTynfeHust 3ToN Aathbl.

[ns ocywecTtsneHus npegBapuTenbHOM 3anmcu nocpeactsoM  PecnybnmnkaHckoro
nopTtana 3saaBuTento HeobxoaAMMO ykasaTb 3anpallMBaemMble CUCTEMOW AdaHHble, B TOM
yncne:

daMnnuio, NMsi, 0TYECTBO (NPU HaNU4YUK);

HOMep TenegoHa;

aZlpec 3ANIEKTPOHHOM MOYThI (MO XenaHuio);

Xenaemyw gaTty 1 Bpems npuema.

B cnyyae HecooTBeTCTBMS CBeAEHUMW, KOTopble coobwmn 3aasuTenb Npu
npegBapuTenbHOW 3anucu, [OKYMeHTaM, MpeAcTaBfeHHbIM 3asBuUTenemM npu  JIMYHOM
npueme, npegBapuTenbHas 3anncb aHHynMpyeTcs.

Mpn ocywecTBneHnn npegsapuTensHOM 3anucu  3aasutento  obecneymBaeTcs
BO3MOXHOCTb pacneyaTtaTb TarnoH-noagTeepxaeHwe. B cnyyae, ecnu 3aaBuTenb COOOLWNT
agpec 3rIeKTPOHHOM MOYThbl, Ha YKasaHHbIM afpec TaKke HarnpaBnseTcsa MHgopmauus o
noaTBepXaeHnn npeaBapuTenbHON 3anMcK ¢ ykasaHueMm aTbl, BDEMEHU U MecTa npuema.

Mpu ocyLiecTBNeHMM NpeaBapuTENbHON 3anucK 3asiBuTerb B 00s3aTeNlbHOM nopsake
MHOPMUPYETCH O TOM, YTO NpeaBapuTeribHasa 3anucb aHHYNMPYeTCa B Cllyyae ero HesiBKu
no ucreyeHnn 15 MUHYT C Ha3Ha4YeHHOro BpeMeHu npuema.

3assuTenb B nNoboe Bpems BrnpaBe O0Tka3aTbCH OT NpeaBapuUTenbHOM 3anucu.

3anpewaeTtca TpeboBaTb OT 3asBUTENA COBEPLUEHUS WHbIX [OEeWUCTBUK, KpoMme
NPOXOXOEHUA UAEHTUMUKALUMM U ayTeHTUdUKaUMM B COOTBETCTBMM C HOPMAaTUBHbLIMU
npasoBbiMM aktamm Poccunckon ®Pepepaunn, ykasaHus Lenu npuvema, a Takke
npegocTaBfieHns cBedeHu, HeobxoauMbiX ONs pacyeTa ANUTENbHOCTU BPEMEHHOTO
WHTepBana, KoTopbl Heobxoanmo 3abpoHnpoBaTh Ans npuema.

3. CocTaB, nocnefoBaTeNbHOCTb U CPOKU BbINOMTHEHUA aAMUHUCTPATUBHbIX
npoueayp, Tpe6oBaHUA K NOPAAKY UX BbINONTHEHUA, B TOM YnCIie 0COGEHHOCTH
BbINONTHEHUA aAMUHUCTPATUMBHbIX NpoLeayp B 3aNeKTPOHHOM (hopme, a Takxke
0COOGEHHOCTU BbINONMHEeHUs aAMUHUCTPATUBHbIX Npoueayp B MHOroyHKLMOHANbHbIX
LleHTpax

3.1. OnncaHne nocnenoBaTenbHOCTM AeNCTBUIA NPU NpeaocTaBneHnn
MYHULMNANbHOW YCryru

3.1.1. MNpepocTtaBneHne MyHMUMNANbHOW YCRyrn BKMoYaeT B cebsa cnepgyowme
agMUHUCTPATUBHbIE Npoueaypbl:

1) KOHCYNbTUPOBaHWE 3aABUTENS;

2) NPUHATUE N PACCMOTPEHNE KOMMNIIEKTa AOKYMEHTOB, NpeAcTaBreHHbIX 3aaBUTENEM;

3) HanpaBrieHMe MeXBEOOMCTBEHHbIX 3arpoCOB B OpraHbl, Yy4acTBylline B
npegocTaBfieHUM MyHULMNANbHOW YCIyru;



4) noarotoBka pesynbTaTa MyHULMNANbHOW YCNyTu;
5) Bblgaya (HanpaBneHue) 3asBUTENO pedynbTaTta MyHULUNANbHON YCyru;
6) ucnpaeneHme TEXHUYECKMX OLUNBOK.

3.2. OKka3aHue KOHCynbTauuii 3asBUTENIO

3.2.1. OcHoBaHMeM Ha4dana BbIMOMHEHNA aAMWHUCTPATUBHOW Mpouenypbl SBnseTcd
oOpalleHne 3asiBuTensd no BOMpocam, CBSA3aHHbIM C NpedoCcTaBfiEHUEM MYyHULMNANbHON
ycnyru.

HJOMmKHOCTHBIM ~ nuuoMm  (paboTHMKOM),  OTBETCTBEHHbIM  3a  BbIMOSIHEHNE
aZiMUHUCTPATUBHOWN Npoueaypbl, ABMSETCA:

npu obpalleHnn 3aasutens 8 MeL, — paboTHnk ML,

npun obpaweHun 3assutensa B OpraH — cneunanuct Wcnonkoma (panee -
AOJDKHOCTHOE NULO, OTBETCTBEHHOE 3a KOHCYNbTUPOBAHME).

3.2.2. 3asBuTtenb BrpaBe o06paTUTbLCS 3a KOHCynbTauuMen O Mopsake M cpokax
npefocTasfieHnss MyHuuunaneHon ycnyrm B MOL nuyHO n no tenedoHy v 3NeKTPOHHOW
noyre.

PaboTHnk MO®Ll KkoHCynbTUpyeT 3asBUTENsi, B TOM 4UCre Mo cocTasy, opme
npegcTaBnsseMon LOOKYyMeHTauum u Opyrmm BoOMpocaMm Afd MNOSydYeHUs MyHULMNnanbHOW
yCryru.

3agaButenb MOXeT nonyunTb  MHopMaumio O  nopsgke  npefocTaBneHus
MYyHULMNANbsHOM ycryru Ha oduumnansHom cante ML http://mfc16.tatarstan.ru.

AOMUHUCTpaATMBHbIE  Mpoueaypbl, yCTaHaBNMBaeMble  HACTOSLWMM  MYHKTOM,
BbIMOSTHAKOTCSA B AeHb 0bpalleHns 3aaBuTens.

PesynbTatamu BbINOMHEHUS agMUHUCTPATUBHBIX Npoueayp SABNATCA: KOHCYNbTauus
no cocrtasy, (hopMe MpeacTaBnsgeMon OOKYMEHTauun u Apyrum Bornpocam, HeobxoauMbiM
ANA NONyYeHNs MyHULMNanbHOW yCryri.

3.2.3. 3assutenb Brnpase obpatutbcs B OpraH no tenedoHy 1 3NeKTPOHHOW noyTe, a
TaKke NonyyYnTb KOHCynbTauuio Ha PecnybnukaHckom noptane, cante OpraHa o nopsgke u
Cpokax MpedocTaBneHUs MyHUUMNanbHOW Yycnyru, B TOM 4ucCfne no coctaBy, opme
npeacraBnseMon AOKYMEeHTauuu u ApyruM BONpocam [Afis MOfyvYeHuUs MyHUuuMnanbHOW
yCryru.

[omKHOCTHOE N0, OTBETCTBEHHOE 3a KOHCYNbTUPOBaHME MHOPMUPYET 3aaBUTENS
B COOTBETCTBUM C TpeboBaHMsMKU nyHKTa 1.3.4 agMUHUCTPATMBHOIO pernameHTa.

AOMUHUCTPATMBHbIE  Mpoueaypbl,  YCTaHaBNMBaeMble  HaCTOSALWMM  MYHKTOM,
BbIMOSTHAKOTCH B TeYeHMe Tpex pabounx gHen co AHS NocTynfneHns obpalleHus.

PesynbTatamu BbINOMHEHUS aAMUHUCTPATUBHbLIX NpoLeayp ABMSKTCH: KOHCYNbTauumm
no coctasy, bopMe MpeacTaBnseMon OOKYMEHTauun u Apyrum Bornpocam, HeobxoauMbiM
ANSA NoNyYeHNs MyHULMNAanbHOW yCyri.

3.3. lNpuHaTME N paccMOTpeHNe KOMMNSIeKTa JOKYMEHTOB,
npeAcTaBfeHHbIX 3asBUTENeM

3.3.1. lNpuem QOKYMEHTOB ANA NpeaoCcTaBneHnss MyHuumnansHon ycnyrm yepes MoL|
unu yganeHHoe paboyee mecto MOLIL.

3.3.1.1. 3agsutenb (NpeacraButens 3assutens) obpawaetcsa B MOL| ¢ 3anpocom o
NpegocTaBfieHNN MyHULMNANbLHOW YCryrn M npeactaBnseT AOKYMEHTbl B COOTBETCTBUM C
NYyHKTOM 2.5 agMUHUCTPATUBHOIO perfiaMmeHTa.

3.3.1.2. PaboTHuk MOL|, Begywimii npmem 3asiBNeHnn:

onpeaensieT npeameT obpalleHus;

yOOCTOBEPSAET NIMYHOCTb 3asBUTENS;

NPOBOAMT MPOBEPKY MOSTHOMOYMI NULa, NoAarLWero JOKYMEHThI;

NPOBOANT MPOBEPKY COOTBETCTBMSA OOKYMEHTOB TpeboBaHMAM, YKasaHHbIM B MyHKTE
2.5 agMUHUCTPAaTMBHOIO pernameHTa;



3anornHgaeT 3NeKTPOoHHY dhopMmy 3asBrieHnss B ALC ML,

npu npenocTaBneHMn OOKYMEHTOB, YKas3aHHbIX B MyHKTe 2.5 agMWHUCTPaTUBHOrO
pernameHta Ha OyMaxHOM HOcuTene, OCYyLWEeCTBNSET CKaHMpoBaHWE NpeAcTaBreHHbIX
AOKYMEHTOB;

pacnedvaTbiBaeT 3aaBneHne ns AUIC MoL;

nepegaet 3adABMTENIO HA NPOBEPKY U NOANNCAHUE;

nocrne nognucaHusa ckaHupyeT nognucaHHoe 3aasneHne 8 AUC ML,

sarpyxaet B AIC MLl gokymeHTbl, npeAcTaBrieHHble B 3NIEKTPOHHOW ¢hopMe unu
3r1eKTPOHHbIE 0Bpa3sbl OTCKAHNMPOBAHHbIX AOKYMEHTOB, (POPMUPYET INEKTPOHHOE Aeno;

BO3BpalLlaeT nognucaHHoe 3asiBfieHne 1 opurnHasbsl OyMaXkHbIX JOKYMEHTOB;

BblJaeT 3asiBUTEN0 pacnucky B npuemMe JOKYMEHTOB.

AOMUHUCTpaTMBHbIE  Mpouedypbl, yCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMNOMNHAKTCA B AeHb ObpalleHns 3asaButens.

PesynbTatamu BbIMNOMHEHUS aAMUHUCTPATUBHbLIX Mpoueayp SBMSKTCA: rOTOBOE K
oTnpaBke 3asiBfieHne 1 NakeT AOKYMEHTOB.

3.3.1.3. PaboTHnk M®L| HanpaBndeT nakeT AOKYMEHTOB, MPUHATBIX OT 3adBUTENS B
OpraH B anekTpoHHOM bopme (B COCTaBe MAKeTOB 3NIEKTPOHHbLIX Aefn) B Te4YeHWe OAHOro
paboyero AHA co AHA obpalleHus 3asaBuTenNs B CTPYKTypHoe noapasgeneHne ML,

PesynbTatamu BbINOMIHEHUS aAMUHUCTPATUBHBIX MpoLeayp SIBMASIOTCA: 3asiBieHne u
nakeT OOKYMEHTOB (9NEKTPOHHOe Aeno), HanpasrieHHble B OpraH, nocpeacTtBOM CUCTEMbI
3IEKTPOHHOIO B3aMMOLENCTBUA.

3.3.2. lpnem [JOKyMEHTOB [N NpefoCTaBNeHUs MyHUMUMNanbHOW ycryrn B
3eKTPOHHOM (hopme Yepes PecnybnukaHckuin nopTarn.

3.3.2.1. 3asButenb AnNs nogadn 3asiBIEHUs B 3MEKTPOHHOW opMe BbINOSHAET
cnepyowne AencTeuns:

BbIMOSMHAET aBTOPU3aLMIO;

OTKpbIBaeT PhOpMy 3NEKTPOHHOIO 3asBMEeHNS;

3anonHsaeT popmy AMEKTPOHHOIO 3asiBIIEHUSA, BKIOYAKOLWYO CBeAEHNS, Heobxoaumble
n obazaTenbHble ANs NpegoCTaBneHns MyHULMNAnsHOW YCyru;

NpuUKpennseT [AOKYMEHTbl B 3MeKTPOHHOW opMe wunm 3nekTpoHHble 0bpasbl
AOKYMEHTOB K (hopMe 3NEKTPOHHOro 3asBrieHns (Npu HeobxoaMMocCTK);

noareepxgaeTr akT O3HaKOMIMEHUss M corflacus C  YCNOBUSMW U NOPSOKOM
NpefocTaBfieHns  MyHUUMNanbHOW YCIryrM B 3NEeKTPOHHOW ¢opme (ycTaHaBnuBaet
COOTBETCTBYHIOLLYIO OTMETKY O corflacum B pOpMe 3MeKTPOHHOTO 3asiBIIEHMS);

noareepxgaer  OOCTOBEPHOCTb COOOLLEHHbIX  CBeaeHun (ycTtanaBnuBaet
COOTBETCTBYHOLLYIO OTMETKY B (DOPME SNEKTPOHHOIO 3asABMeHNs);

OoTNpaBnAeT 3anoflIHEHHOE 3NIeKTPOHHOE 3asiBfieHne (HaXxmmaeT COOTBETCTBYHOLLYHO
KHOMKY B (pOpMe 3NIEKTPOHHOIO 3as8BneHuUs);

3MEeKTPOHHOE 3asiBrieHMe MOANMUCbIBAeTCA B COOTBETCTBUM C TpeboBaHMSAMU MyHKTa
2.5.3 agMMHUCTPATUBHOIO perfnamMeHTa;

nonyyaet yBegomrneHvne 06 oTnpaBke 3NEeKTPOHHOIO 3aABrEHNS.

dopmaTHO-normyeckass npoBepka CHOPMUPOBAHHOIO 3anpoca OCyLLeCTBNSEeTCH
eQVHbIM nopTanoM aBTOMATUYECKU Ha OCHOBaHuMM TpeboBaHuK, onpeaensembix OpraHoMm
(opraHusaumen), B npouecce 3arnofIHEHUsI 3asBUTENEM KaKOoOro u3 Mnofen 3MneKTPOHHOM
dopmbl 3anpoca. lMpu BbISIBNEHUM €AWHbIM MOPTaNiOM HEKOPPEKTHO 3anofIHEHHOro Mnons
3NEKTPOHHOM (popMbl 3anpoca 3asBUTENb YBEAOMIISET O XapakTepe BbISABEHHOW OLLNOKN 1
nopsiake ee ycTpaHeHnsa NocpeacTBOM MHAOPMALMOHHOIO COOOLEHNA HENOCPEACTBEHHO B
ANEeKTPOHHOM hopMe 3anpoca.

AOMUHUCTpaTMBHbIE  Mpouedypbl,  yCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMOSTHAKTCSA B AeHb 0bpalleHuns 3aaBuTens.

PesynbTatamu BbINOMIHEHUS aAMUHUCTPATUBHBIX Npoueayp SBMSIOTCA: 3NEKTPOHHOe
Aeno, HanpaeneHHoe B OpraH NocpeacTBOM CUCTEMbI SNIEKTPOHHOMO B3aMMOAENCTBUS.

3.3.3. PaccmoTpeHune komnnekta gokymeHToB OpraHom.



3.3.3.1. OcHoBaHMeM Ha4yana BbINOSIHEHNA aAMUHUCTPATUBHON Npouenypbl SABAseTcs
NOCTyNneHne 3asBfeHMss W WHbIX [OOKYMEHTOB, HeoOXOAMMbIX ANns npefocTaBfeHus
MYHULMMNanNsHOW YCNyru.

[OMKHOCTHbIM nuuom (paboTHuKOM), OTBETCTBEHHbLIM 3a BbIMOSIHEHNE
aZiMUHUCTPaTUBHON Npoueaypbl aBnseTca cneymanuct OpraHa (ganee - JOMMKHOCTHOE Nuuo,
OTBETCTBEHHOE 3a NpueM AOKYMEHTOB):

3.3.3.2. [JO/MKHOCTHOE IMLIO, OTBETCTBEHHOE 3a MNpueM [JOKYMEHTOB, B criyvyae
obpaLieHuns 3anBuTens ¢ 3assrneHnem B Opran:

onpegenseT npegMeT obpalleHus;

yCTaHaBnNMBaeT JINYHOCTb 3asBUTENS;

NPOBOAMT MPOBEPKY MOSIHOMOYMI NULA, NOAAKLWErO JOKYMEHThI;

NpPoOBOAMT MPOBEPKY COOTBETCTBUS LOKYMEHTOB TpPebOBaHMSM, yKa3aHHbIM B MYyHKTE
2.5 agMUMHUCTPATMBHOINO pernamMeHTa, nMpOBEpPKY COOTBETCTBMS  MpeAcTaBreHHbIX
AOKYMEHTOB YCTaHOBIIEHHbIM TpeboBaHMaM (Hagnexailee oopmMmieHne KON 4OKYMEHTOB,
OTCYTCTBME B JOKYMEHTaX NOAYMCTOK, MPUNNCOK, 3a4EPKHYTbLIX CIIOB U UHBIX HE OrOBOPEHHbIX
ncrnpaBneHun);

3anonHsaeT 3IIEKTPOHHYIO dopmy 3asaBneHus B aBTOMaTM3NPOBAHHOM
WHOPMALMOHHOM cUCTeMe, npeaHasHa4YeHHOW And  OKa3aHuUs TrOoCYyOapCTBEHHbIX U
MYHULUMNanbHbIX YCNYT;

npu npegocTaBfeHMn OOKYMEHTOB, YKasaHHbIX B MyHKTe 2.5 agMWHUCTPATUBHOIO
pernameHTa Ha OyMaXHOM HoOcCUTerne, OCYyLWEeCTBMASEeT CKaHMpOBaHWE npeacTaBNeHHbIX
AOKYMEHTOB;

pacnedaTbiBaeT 3asiBfeHue;

nepegaet 3asdBMTENIO HA NPOBEPKY M NOANNCAHUE;

nocrne nognucaHnsa cCkaHMpyeT NognucaHHoe 3asBrneHue;

3arpyxaet B aBTOMaTU3NPOBAHHYKD WH(OPMALMOHHYKD CUCTEMY, NpefHa3HaYeHHYHo
ANS OKa3aHUs rocyaapCTBEHHbIX U MyHULUMNAMNbHbLIX YCNYr JOKYMEHTbl, NpeaCcTaBeHHble B
3NEKTPOHHOM (hopMe NN ANEKTPOHHbIE 00pa3sbl OTCKAHMPOBAHHLIX AOKYMEHTOB, hopMupyeT
3MEKTPOHHOE AEno;

BO3BpalllaeT noAnuMCaHHoe 3asiBfieHMe W  opurnHanbl OyMaXHbIX [LOKYMEHTOB
3a8BUTENIO;

BblOaeT 3asiBUTENIO pacnucKy B NpuemMe JOKYMEHTOB.

B cnyyae Hanuumna ocHoBaHW Ansi OTkasa B NpMeMe AOKYMEHTOB AOSMKHOCTHOE Nnuo,
OTBETCTBEHHOE 3a NpUeM JOKYMEHTOB, YBEAOMIISET 3ad9BUTENS O HANUYNKN NPENATCTBUI ANS
npuemMa 3asiBfieHUss U BO3BpaWaeT eMy [OOKYMEHTbl C OObACHEHMEM coaepKaHus
BbISIBJIEHHbIX OCHOBaHUI N5l OTKasa B NpMeMe JOKYMEHTOB.

3.3.3.3. [ormkHOCTHOEe 1MuUOo, OTBETCTBEHHOE 3a nNpueM [OOKYMEHTOB, Mocne
NOCTYNNEHNS AOKYMEHTOB Ha PacCMOTpPEHME:

npuceamMBaeT 3asiBIEHNIO HOMEP B COOTBETCTBMW C HOMEHKMATypOW AeNn u craTtyc
«lNpoBepka JOKYMEHTOBY;

n3y4yaeT NOCTYNMBLUME SNEKTPOHHbIE Aena, B TOM YUCNE NPUIIOXKEHHbIE 3adBUTENEM
AOKYMEHTbI B 3NIEKTPOHHOM (bOpME 1 3NEKTPOHHLIE 00pa3sbl AOKYMEHTOB;

npoBepsieT KOMMMEKTHOCTb, YATAEMOCTb 3NIEKTPOHHbLIX 06Pa30B JOKYMEHTOB;

nposepsieT cobniogeHne  yCcrnoBun OEUCTBUTENTIbHOCTU  3MEKTPOHHOWM  MOAMNUCH,
nocpeacteom obpalleHus k EauHomy noptany (B crniydae, ecnv 3asiBUTenem npeacTaBreHbl
ANEKTPOHHbIE [LOKYMEHTbI, MOAMUCaHHbIE YCUMNEHHOW KBannUUMPOBAHHOW 3NEKTPOHHOMN
noanucblo).

Mpn HanuuMmM OCHOBaHUW, MPeAyCMOTPEHHbIX MYyHKTOM 2.7.1 aAMWHUCTPATUBHOIO
pernameHTa, noAroTaBnMBaEeT MPOEKT peleHnsas o6 oTkaze B NpuemMe [OOKYMEHTOB,
HeobxoaMMbIX ONsi NpeaoCcTaBNeHNns MyHULMNANbHOW YCyrn.

B cnyyae, ecnn B pesynbTate nNpOBEPKM YCUNEHHOW KBanuuUMpOBaHHOM
3MEKTPOHHOM MNOAMUCU BbIABIEHO HeCObOnaeHne ycrioBun ee AeNCTBUTENbHOCTU, NMPOEKT
peweHuns 06 oTKase QOMMKEH coaepXaTb NyHKTbl cTaTbk 11 ®egepanbHoro 3akoHa Ne 63-03,
KOTOpble NOCMYXWUIMN OCHOBaHWEM NS ero NPpUHATUSA.



MpoekT peweHnss o6 oOTkaze B npuemMe [OOKYMEHTOB, HeobGXoaumbIX Ang
npefocTaBfieHUss MyHULMMNANbHOW YCNyru, C ykasaHuMeM MpuyvMH OTkasa (B criydae, ecnv
OCHOBaHWA ANA OTKasa B Npueme [OOKYMEHTOB, HeobxoguMMbix Ansi NpeaocTaBneHus
MYHULMNANbHOW YCMyri, CBA3aHbl C HapyLeHWEM YCTaHOBMEHHbIX TpeboBaHWA K Takum
AOKYMeHTaM, OCHOBaHWA [ANs OTkasa B MpuemMe [JOKYMEHTOB [OJKHbl coaepxaTtb
WHOPMAUUIO O HaMMEHOBaHUM [OOKYMEHTOB (MH(opmauun, cBedeHWn), KOoTopble He
npeacTaBneHbl, cogepXaT HeOdoCTOBEepHble U (UMW) NpOTUBOPEYMBbBIE  CBELEHUS,
0doopMIIEHbI C HApYLLEHNEM YCTaHOBIEHHbIX TpeboBaHUI), HaNpaBsSeTCA Ha corflacoBaHue
B YCTAHOBNEHHOM MNOpSAaKe NOCPeACTBOM CUCTEMbI fIEKTPOHHOIO JOKYMEHToobopoTa.

CornacoBaHue npoekTa pelweHusi 06 oTkase B nNpuemMe [OKYMEHTOB, HeoOXoOauMMbIX
AN npefocTaBfieHUst  MyHUUMManbHOW  YyCryrk,  OCyWecTBnseTca B MNopsake,
npegycMOTPEeHHOM NyHKTOM 3.6.3 agMUHUCTPATUBHOIO perfnamMeHTa.

B cnyyae oOTCcyTCTBMA OCHOBaHMM [Ons OTKa3a B NpuemMe [OOKYMEHTOB,
NpPegyCMOTPEHHbIX MYHKTOM 2.7.1 aAMWHUCTPATUBHOIO perfameHTa, OOSHKHOCTHOoE nuuo,
OTBETCTBEHHOE 3a nNpueM [JOKYMEHTOB, B TedeHue ofHoro paboyero [[HS CO [JHSA
NOCTYNNEeHUs 3asiBfieHUsl, HanpaenseT 3asiBUTEN0, yKasaHHbIM B 3asBeHUM crnocobom,
yBeOOMSMEHME O MOCTYMNEHUN 3asaBfeHus, cofepXkallee BXOAAWMN perncTpaunuoHHbIN
HOMep 3asiBfieHusl, faTy nonyvYeHns 3asiBfieHusl, nepevYeHb HauMeHOBaHUA (aunnos,
npeaCTaBlIEHHbIX K HEMY AOKYMEHTOB, AaTy NOMyyYeHus pesynbtata MyHUUMNanbHOW yCyru.

3.3.3.4. WcnonHeHwe npouenyp, VYykasaHHbix B nyHktax 3.3.3.1, 3.3.3.3
aAMWUHUCTPATUBHOIO perrnameHTa, npwm HanMyuum TEXHUYECKON BO3MOXXHOCTU
OCYLLECTBNSAETCSs B aBTOMATUYECKOM peXUMe C MCMOSib30BaHMEM aBTOMATU3NPOBAHHOW
WHOPMALMOHHOM CUCTEMbI, MpeAHa3Ha4YeHHOW [ONd  OKa3aHUs roCyAapCTBEHHbIX U
MYHULMNANbHbLIX YCNYT.

3.3.3.5. AgMumHuUCTpaTMBHbIE Mpoueaypbl, YycTaHaBnMBaemble MyHKTOM 3.3.3
aAMVHUCTPATUBHOIO perfiaMeHTa, BbINOSTHAITCA B TeYeHue ogHoro paboyero AHS CO AHSA
NOCTYNIEHNS 3aABNEHNS HA pacCMOTPEHME.

PesynbTatamun BbINONHEHUS agMUHUCTPATUBHBIX Npoueayp SABNAIOTCA: MPUHATBHIA Ha
pacCcMOTPEHNEe KOMMIIEKT [OOKYMEHTOB WNW MpoekT peweHns o6 oTkase B npueme
AOKYMEHTOB, Heo6XoaUMbIX ANS NpeAoCTaBNeHns MyHULMNAaNbHOW yCryri.

3.4. HanpaBneHvne MexxBefOMCTBEHHbIX 3aNpoCOB B OpraHbl, y4acTBYOLLNE B
nNpeaocTaBneHMN MyHULMNANbHOW YCyru

3.4.1. Cny4au 1 nopsaoK NpefoCTaBleHNs MyHULMNANbHOW yCryrn B yrpexaatowem
(NpoOaKTUBHOM) pexunme.

MpepocTtaBneHne MyHULMNANbHOW YCryrn B ynpexpatoweM (MPpOakTUBHOM) pexume
He NpeayCMOTPEHO.

OcHoBaHMEM Hayana BbIMOSIHEHUS aAMUHUCTPATUBHOW Npouedypbl  SBnsieTcs
nonyyeHme [JOSMKHOCTHBIM nNUUoM  (paboTHWKOM), YMOMHOMOYEHHbIM Ha BbINOSIHEHWE
agMWHUCTPATUBHOM MNpoLeaypbl, OT OOSMKHOCTHOro nuua (paboTHuKa), OTBETCTBEHHOro 3a
npuem OOKYMEHTOB, NPUHATBLIX OT 3asBUTENS LOKYMEHTOB.

[JOmKHOCTHBIM ~ nuuoM  (paboTHMKOM),  OTBETCTBEHHbIM  3a  BbIMOSIHEHNE
agMVHUCTPATUBHOM npouenypbl, aBndetca cneumanuct OpraHa (ganee - AOMKHOCTHOE
MO, OTBETCTBEHHOE 3a HarnpaBfieHne MeXBeJOMCTBEHHbIX 3anpocoB).

3.4.2. [JOmMKHOCTHOE NUUO, OTBETCTBEHHOE 3a HanpaBfieHNe MeXBEOOMCTBEHHbIX
3anpocoB, opMupyeT W HanpaeBnseT B 3fIeKTPOHHOW opMe MnocpeacTBOM CUCTEMbI
MEXBELOMCTBEHHOIO 3fIEKTPOHHOINO  B3aumogemnctems (Npy OTCYTCTBUM  TEXHUYECKOM
BO3MOXHOCTM — WHbIMWU cnocobamu) 3anpocbl O NPeaoCTaBneHMn AOKYMEHTOB U CBEOEHUN,
npeayCMOTPEHHbIX MYHKTOM 2.6.1 agMUHUCTPaATUBHOIO pernamMeHTa.

AOMUHUCTPATMBHbIE  Mpoueaypbl, YCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMOSTHAKTCS B A€Hb NPUHATUA 3asiBIIEHUSA HA PaCCMOTPEHME.



Pesynbtatamu BbINOJSTHEHMS a4MUHUCTPATUBHbIX npouenyp ABNAOTCA:
HanpaBrieHHble B OpraHbl BNacTn u (unv) noaBeAoMCTBEHHbIE OpraHaMm BNnacTu opraHu3aumm
3anpocsl.

3.4.3. Cneumnanuctbl NOCTABLUMKOB [aHHbIX Ha OCHOBaHWW 3anpoCOoB, MOCTYMUBLUNX
yepe3 CUCTEMY MeXBEOOMCTBEHHOIO 3JIEKTPOHHOrO B3auMMOOEUCTBUA, MNpefocTaBnatoT
3anpalwumBaemMble JOKYMEHTbl (MHGOpMaUMIo) UM HanpaesnawoT yBeaOMNeHUs 06 oTCyTCTBUM
AOKYyMeHTa n (unn) uHdopmMauun, HeobxoauMbIX ANA NpefocTaBfeHus MyHUUMnanbHOW
ycnyru (nanee — ysegomrieHme ob oTtkase).

AOMUHUCTPATMBHbIE  Npouenypbl, YCTaHaBfMBaeMble  HACTOAWMM  MYHKTOM,
BbIMOMHSATCA B TeYeHne NATU OHEeW CO OHS MOCTYMfEeHUs MeXBeLOMCTBEHHOro 3arnpoca B
opraH wunu opraHusauuio, npegocraBnavowmne OKYMEHT U MHPOPMaLMIO, eCnn UHbIE CPOKM
NnoaroTOBKW W HanpaBneHuUsi oTBeTa Ha MEeXBEeAOMCTBEHHbIA 3arnpoC He YCTaHOBIEHbI
degepanbHbIMM 3aKOHaMu, npasoBbIMKM akTamu [NpasutensctBa Poccunckon degepaumn mn
NPUHATBIMA B COOTBETCTBMM C degeparnbHbiMU 3aKOHaMXU HOPMATUBHBLIMW NPaBOBbLIMM
akTamn Pecnybnvkn TaTapctaH.

PesynbTatamn BbINONMHEHUS A4MUHUCTPATUMBHLIX MpoLeayp SBMSKTCA: OOKYMEHTbI
(cBegeHns), Heobxoaumble AN NpefocTaBNeHus  MyHUUMNanbHOW — ycnyrn, nubo
yBegoMneHne o6 oTkase, HarnpasfeHHble [OSMKHOCTHOMY fuly, OTBETCTBEHHOMY 3a
HanpaBreHne MeXBeAOMCTBEHHbIX 3anpoCoB.

3.4.4. [JOmKHOCTHOE NULO, OTBETCTBEHHOE 3a HanpaBfieHWe MeXBeLOMCTBEHHbIX
3anpocos:

nonyyaeT 3anpalivMBaemMble 4Yepe3 CUCTEMY MEXBEOOMCTBEHHOIO 3fIEKTPOHHOMO
B3aUMOAENCTBMS  OOKYMEHTbl  (CBedeHus), Heobxogumble OnNs  npefocTaBfieHus
MyHUUMNaneHoM ycnyru, nnbo ysegomneHne o6 oTkase npu OTCYyTCTBUM LOKYMEHTa u (1Unn)
nHopmauum;

NpWY HanMyun OCHOBAaHWW, NPefyCMOTPEHHbIX MYHKTOM 2.7.1 agMWHUCTPaATUBHOIO
pernaMeHTa, NOAroTaBfMBaeT MPOEKT peweHns o6 oTkase B npueme [OOKYMEHTOB,
HeobXxoaMMbIX ANA NpeaocTaBNeHns MyHUUMNanbHON yCnyru.

[MpoekT peweHns o6 oOTkase B nNpuemMe [OKYMEHTOB, HeobxoauMMblX [Ons
npefocTaBfieHNs MyHULMNANbHOW YCryrn, C ykasaHMem MpUYMH OTKasa (B crnydae, ecnwu
OCHOBaHUA ANd OTKasa B Npueme [OOKYMEHTOB, HeobxoguMbIX [Ans nNpeaocTaBneHus
MYHULMNANbHOM YCMyrn, CBA3aHbl C HapyLleHWEM YCTaHOBMEHHbIX TpeboBaHMM K TakuMm
OOKYMEeHTaM, OCHOBaHWS [Afis OTka3a B [MpueMe [OOKYMEHTOB [OSPKHbl coAaepXaTtb
WHOpPMAUMIO O HaUMEHOBaHUM [OOKYMEHTOB (MH(popmaumn, CBeAEeHWUN), KOTOpble He
npeacTaBfieHbl, coAepxaT HedoCTOBEepHble W (MNW) NPOTUBOPEYMBLIE  CBEAEHWUS,
0hOpMIIEHbI C HapyLLEeHNEM yCTaHOBMNEHHbIX TpeboBaHuin), HanpaBnseTcs Ha cornacoBaHune
B YCT@HOBJIEHHOM NopsAKe NOCPEeACTBOM CUCTEMbI ANTIEKTPOHHOrO AOKYyMeHToobopoTa.

CornacoBaHune npoekTa peweHust 06 oTkase B NpuemMe LOKYMEHTOB, HEOOXo4MMbIX
ANa  npefocTaBneHuss  MyHUUMNanbHOW  YCryru,  OCYLLeCTBASEeTCAS B NOpsdke,
npeaycMOTPEeHHOM MYyHKTOM 3.6.3 afMUHUCTPATUBHOIO perfiameHTa.

AOMUHUCTPaATMBHbIE  Mpoueaypbl,  YCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMOSTHAKOTCSA B A€Hb NOMYyYEeHMs CBEAEHMI NO MEXBEOOMCTBEHHbLIM 3anpocam.

PesynbTatamn BbINOMHEHUA A4MWHUCTPATUBHBLIX MNpoLenyp SABMASKOTCA: AOKYMEHThI
(cBegeHus), HeobxoaMMble ONs NPEOCTaBEHUA MyHULMNANbHOW YCAYrn, NPOEKT peLleHuns
06 oTKase B npuMemMe OOKYMEHTOB, HeobXxoauMmbIX ANS NpefoCTaBfeHUs MyHUuMnanbHOM
yCnyru.

3.4.5. VicnonHeHne npouenyp, ykasaHHbIX B NyHKTax 3.4.2, 3.4.4 agMUHUCTPATUBHOIO
perrnameHTa, Npu HanMymMm TEXHUYECKON BO3MOXHOCTU OCYLLECTBNAETCS B aBTOMaTUYEeCKOM
pexuMme C  UCMNOMb30BaHMEM  aBTOMATU3UPOBAHHOM  WHAOPMALMOHHOM  CUCTEMBI,
npegHasHa4YeHHOM NS OKa3aHWA rocyAapCTBEHHbIX U MyHULMMAnNbHbIX YCIyr, B TOM 4Y1chne ¢
MOMEHTa perucTpaumm 3asBfneHus B COOTBETCTBUM C MyHKTOM 2.13 agMWHUCTPATUBHOIO
perrnameHTa.

3.4.6. MakcumarnbHbIN CPOK BbIMOSIHEHUS aAMUHUCTPATUBHBIX NpoLeayp, YKasaHHbIX B
nyHkTe 3.4 aAMUHUCTPATUBHOIO pernaMmeHTa, CocTaBndaeT NaTb paboynx gHEN.



3.5. Bolgava (HanpaBsneHve) 3asaBUTenNto peaynbTaTa MyHULMNAnbLHOW yCryru

3.5.1. OcHoBaHMeM Ha4yana BbIMNOSIHEHUS aAMWHUCTPATUBHOW Npoueaypbl SBNAeTCS
nosiyyeHne [OOSDKHOCTHBIM JIMLOM, OTBETCTBEHHbIM 3a BbINOSIHEHME A4MWHUCTPATUBHOM
npoueaypbl, AOKYMeHTa, NoATBEpXKAAOLEro npegocTaBneHne MyHULMnansHOM yCnyru.

[OMKHOCTHBIM ~ NULOM, OTBETCTBEHHbIM 3a BbINOfIHEHME  aAMUHUCTPATUBHOM
npouenypsl, aensetca cneunanuct OpraHa (ganee - JOMMKHOCTHOE NULO, OTBETCTBEHHOE 3a
Bbldavy (HanpasneHue) JOKYMEHTOB).

3.5.2. [JomkHOCTHOE N0, OTBETCTBEHHOE 3a Bblgady (HanpaBrieHne) JOKYMEHTOB:

obecneynBaeT perucTpaumio U BHECEHUEe CBeAEeHUN O pesyrbTarte npeaocTaBrieHus
MYHULMMNANbHOW YyCcrnyru B MOACUCTEMY BeAEHUs OOKYMEeHTauuMM aBTOMaTU3MPOBaHHOW
WHOPMALNOHHOM CUCTEMbI, MpeAHa3Ha4YeHHOW [ONA  OKa3aHUs roCyAapCTBEHHbIX U
MYHULMNanbHbIX YCNYT;

n3BeLlaeT 3asgBuTensa (ero npeacraBuUTensi) cnocoboMm, ykasaHHbIM B 3asBNEHUN, O
pesynbTtate npeaoCTaBfeHnss MyHUUMNanbHOM YCIYyrM M O BO3MOXHOCTU MOMyYeHus
pesynbTata npegocTaBneHns MyHuumnansHoun ycnyru B Oprade nnv 8 MOL.

McnonHeHne npoueayp npy HanmmMyum TEXHMYECKOM BO3MOXHOCTWU OCYLLECTBNSAETCS B
aBTOMATU4YECKOM pPEeXMME C MWCMNOSIb30BAaHMEM aBTOMATU3NPOBAHHOW WH(OPMAaLMOHHON
CUCTEMbI, NpegHa3Ha4YeHHOW AN oKa3aHUs rocy4apCTBEHHbBIX U MyHULMNANbHbIX YCAYT.

AOMUHUCTpPaATMBHbIE  Mpoueaypbl, yCTaHaBNMBaeMble  HACTOSLWMM  MYHKTOM,
BbIMNOMHSAKTCA B TeyeHMe OAHoro paboyero [HSA CO OHS NOAMMCAHUA OOKYMEHTa,
ABMSOLLErocs pe3ynbTaToM NpefoCcTaBfeHns MyHUUMNAnbHOW YCNyru, YNONHOMOYEHHbIM
JOMKHOCTHbIM nuuom Oprana (OpraHom).

PesynbTatamu BbINOMHEHUS agMUHUCTPATUBHbBIX Mpoueayp ABMASTCA: pasMelleHne
cBedleHU O pesynbTaTte npefocTaBfieHUs MyHUUMNanbHOW YCryrn B WH(OPMaLMOHHBIX
cucTemax, m3BelleHue 3asBuTensa (ero npegcraBuTens) o pesynbTaTe npeaocTaBneHus
MYHULMNANbHOM ycrnyru n cnocobax ero nonyyYeHus.

3.5.3. Mopsigok Bblaauu (HanpaBneHus) pesynbTaTa npenocTaBrieHns
MYHULMNANbHOW YCIyru:

3.5.3.1. MNpu obpalueHnn 3assutens 3a pesynbTaToM MyHULmnansHom ycnyrm 8 MOLL,
paboTHnk MO®Ll BbigaeT 3asBuUTEN0 pes3ynbTaT MyHuMUMNanbHOWM ycnyru B dopme
3K3eMnnapa aNeKTPoOHHOro AOKYMeHTa Ha BymaxHoMm HocuTene. o TpebosaHuio 3asButens
BMECTE C 9K3eMMNISpOM 3NEeKTPOHHOrO [AOKYMeHTa Ha OymaxHOM Hocutene emy
NpefocTaBsAeTcs 9K3EeMMAsp 3NEKTPOHHOro AOKYMEHTa MnyTeM €ero 3anucuM Ha CbeMHbIN
HocuTemnb MHGOPMaUMM UMM HanpaBfeHUs 3JK3emnndpa SNEeKTPOHHOro [AOKyMeHTa Mo
3NEKTPOHHOM NoyTe B agpec 3aasutens. [1pu 3anmucu Ha CbeMHbIN HOCUTENb MHGOPMaLNK
UNN HanpaefeHUn 3K3eMnrspa 3MEeKTPOHHOro LOKYMEHTa, Ha OCHOBE KOTOPOro COCTaBrieH
9K3eMnNAp 3MEKTPOHHOro AOKyMeHTa Ha OyMaxHOM HocuTerne, Mo 9feKTPOHHOW noyTe
MOEHTUYHOCTb TaKoro 3K3emnfdpa 3NEeKTPOHHOro [OKYMEHTa 3K3eMMAspy 3NEeKTPOHHOro
AOKyMeHTa Ha OyMaxHOM HocuTene 3aBepsAeTcd  YNOSIHOMOYEHHbIM COTPYOHUKOM C
NCNOJSIb30BaHNEM YCUNEHHOM KBaNUOULIMPOBAHHOW 3NEKTPOHHOWN NOAMUCH.

AOMUHUCTPATMBHbIE  Mpoueaypbl, YCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMOMHAKTCA B MOps4Ke O4YepefHOCTW, B [OeHb nNpubbiTMa 3asBuUTENs B CPOKMW,
YCTaHOBJEHHbIE pernameHTom padotel MOLI.

Pesynbtatamn BbINONHEHUA aAMWHUCTPATUBHBLIX nNpouenyp SBNAlTCA: dukcaums
dakTa Bblgaun pesynbTata npegocTtaBneHus MyHuumnanoHon ycnyrm B AVUC ML,
pesynbTaT NpegocTaBneHns MyHULMNansHOW yCrnyru, Bbl4aHHbIA 3asBUTENIO.

3.5.3.2. MNpu obpaweHun 3aaButens 3a pesynbTaToM MyHULMNANbHOW YCyrn vyepes
PecnybnukaHckuii nopTan 3asBuTEN0 B JNMYHbIA KabMHET aBTOMATUYECKM HanpaBnseTcd
9NEKTPOHHbIN  0Bpa3  OOKyMeHTa, SBNSAOLWEroca  pesynbTatoMm  nNpefocTaBreHus
MYHULMMAnNbHOW yCnyru, noANUCaHHbIA YCUNEHHON KBanuuUuMpOBaHHOW 3rEKTPOHHOM
noAnncbI0 YNOSTHOMOYEHHOrO AOMKHOCTHOMO nuua OpraHa (OpraHom).



AOMWHUCTPaTUBHbIE  Mpouedypbl,  YyCTaHaBMNMBaeMble  HACTOALWMM  MYHKTOM,
BbINOMHSATCA B A€Hb NOANUCaAHNSA OOKYMEeHTa, NoATBEPXAaloLero npegocrasneHne (oTkas
B MNpedocTaBneHnn) MyHULMNANbHON YCNYrn, YNOMHOMOYEHHbIM OOMKHOCTHLIM  MULIOM
Wcnonkoma (crnonkomom).

PesynbTatamn BbINONHEHUS agMUHUCTPATUBHbBIX MpoLueayp SBNSTCA: HanpasBrneHue
(npepocTaBneHune) ¢ ucnonb3oBaHMeM PecnybnunkaHckoro noprana 3asiBUTEN0 AOKYMeHTa,
noAaTBepXaatLlero npegoctaBneHMe MyHWUMNanbHOM ycryru (B TOM 4ucrie OTka3 B
npeaocTaBneHn MyHULMNansHON yCnyru).

3.5.3.3. lNpn obpalwleHnn 3asBuTens 3a pes3ynbTaToOM MyHUUMMAnNbHOW YyCnyru B
OpraH, OOMMKHOCTHOE N0, OTBETCTBEHHOE 3a BblAavy (HanpaBrneHue) JOKYMEHTOB, BblaaeT
3a8BUTENIO pesynbTaT MyHuuunanbHou ycnyru. [lo TpeboBaHuio 3asBUMTENS BMeECTe C
SK3EeMMMAPOM 3MEKTPOHHOrO AOKYMeHTa Ha OymaxHOM HocuTene emy npefocTaBrnsieTcs
9K3EeMNMSAp 3MEeKTPOHHOrO AOKYMeHTa MyTeM €ero 3anuMcuM Ha CbeMHbIM HOCcUTerb
WHOPMaLMN UNN HanpaBreHus 3K3emnnspa SMEeKTPOHHOro AOKYMEHTa MO 3MeKTPOHHOW
noyTe B agpec 3asBuTens.

AOMWHUCTPaTUBHbIE  Mpouedypbl, YCTaHaBMMBaeMble  HACTOALWMM  MYHKTOM,
OCYLLECTBNATCH B NOPSAKE 04epeHOCTU, B AeHb NpubbITMA 3asaBUTENsS B COOTBETCTBUU C
MpaBunammn BHyTpPEHHEro TpyaoBoro pacnopsigka OpraHa.

PesynbTaTtomM BbINOMHEHUS a4MUMHUCTPATMBHBIX MNpoUedyp SBNATCH: dukcauus
dakTa Bblgauu pesynbTaTa npeaocTaBneHus MyHULMNanbHOW ycnyru B
aBTOMaTM3NPOBAHHOW WH(OPMALMOHHOMW cucTemMe, MpefHa3Ha4YeHHoON [ANns  OKasaHus
rocy4apCTBEHHbIX N MyHULUNAMNbHbIX YCIyT.

3.6. VicnpaBneHne TexHn4eckmnx owmnbok

3.6.1. B cnyyae oOGHapyXeHUs1 TEXHUYECKON OLMOKM B OOKYMEHTE, ABNANOLLEMCH
pesynbTaTtoM MyHULMNANbHOM yCryru, 3assutenb HanpasnsaeTt B OpraHx:

3aaBrneHne o6 ncnpaeneHnn TeXHMYEeCKom ownodkm (npunoxeHune Ne 4 k HacTodALemy
aAMWHUCTPaTUBHOMY perfiamMeHTy);

OOKYMEHT, BblAAHHbIN 3aABUTENIO KaK pe3ynbTaT MyHUUMMNanbHOW YCnyri, B KOTOPOM
COAEPXNTCA TEXHUYECKas onbka;

OOKYMEHTbI, MMeIoLMe Iopuandeckyro cuny, CBUOETENbCTBYOLWME O HanMyum
TEXHUYECKON OLLUNBKMN.

3asaBneHne o6 wucnpaBfeHMM TEXHUYECKOM OLIMOKM B CBEAEHUNAX, YKa3aHHbIX B
OOKYMEHTe, ABMSLWEMCa pe3ynbTaTtoM MyHUUMNanbHOW ycryrn, nogaetcsa 3asButenem
(ynonHOMO4YeHHbIM  MpeacTaBuUTENEM) MOYTOBbLIM  OTNpaBfieHnemM (B TOM 4ucne C
NCNonb30BaHNEM 3NEKTPOHHON NoYThbI), N6 Yepead PecnybnukaHckum noptan nnun MoLl.

3.6.2. [1omKHOCTHOE nULO, OTBETCTBEHHOE 3a NPUEM [OKYMEHTOB, OCYLLEeCTBNseT
npuem 3asaBneHns o6 ucnpaBneHUM TEXHUYECKOW OLWMOKW, permctTpupyeTt 3asBrieHune C
NPUNOXEHHBIMW JOKYMEHTaMuU U nepefaeT UX OOIMKHOCTHOMY nuvuy, OTBETCTBEHHOMY 3a
006paboTKy AOKYMEHTOB.

AOMUHUCTPATMBHbIE  Mpoueaypbl, YCTaHaBNMBaeMble  HACTOSALWMM  MYHKTOM,
BbIMOSTHAKOTCH B TeYeHMe o4HOro paboyvero AHs € Aatbl perucTpaumm 3asBneHus.

PesynbTatamu BbINOMHEHUA aAMUHUCTPATUBHBIX Npoueayp SBMASKTCA: MPUHATOE U
3aperncTpupoBaHHOe 3asBreHue, HanpaBfieHHOE Ha pPacCMOTPEHMEe AOSMKHOCTHOMY nuuy,
OTBETCTBEHHOMY 3a 06pabOTKy AOKYMEHTOB.

3.6.3. [omkHocTHOEe nuuo, OTBETCTBEHHOE 3a 06paboTKy  OOKYMEHTOB,
paccmaTpmBaeT OOKYMEHTbl U B LeNnsaX BHECEHUA MCMPaBiEHUN B LOKYMEHT, SABNAOLLMIACA
pe3ynbTaTtoM MpefoCTaBfeHns MyHUUMNanbHOM YCryrn, OCYLLEeCTBASET npoueaypsl,
npeaycMOTPEHHbIE MYHKTOM 3.5 aAMUHUCTPATUBHOIO pernameHTa, 1 BbiaaeT UCnpaBeHHbIN
AOKYMEHT 3asBUTENt0 (YNOSTHOMOYEHHOMY NPeACTaBUTESO) IMYHO NMOA POCMUCH C U3BATUEM
y 3assButens (ynosIHOMOYEHHOro npeacTaBuUTENs) OpurMHana [AOKYMEeHTa, B KOTOPOM
COAEPXKNTCA TexHuyeckass owubka, wunum HanpaeBnseT B agpec 3asaBuTeNns MNOYTOBbIM
oTnpasBneHnem (NOCPEeACTBOM 3NEKTPOHHOM MNOYTbl) MUCbMO O BO3MOXHOCTM MOSyYEeHUS



AOKyMeHTa npu npegoctasrieHnn B OpraH opurnHana JOKyMeHTa, B KOTOPOM COOEepXUTCH
TexXHu4eckas omnbka.

AOMUHUCTPaTMBHbLIE  Mpoueaypbl,  YCTaHaBNMBaeMble  HaCTOALWUMM  MYHKTOM,
BbINOSHATCA B TeyeHne ABYX paboymx AHen nocrie obHapy>XeHUst TEXHUYECKOW OLLMOKM
UNKN Nony4YeHns ot Nboro 3aMHTEPeCcOBaHHOIO NnLa 3asBNeHns 0 JoNyLEeHHOW ownbke.

PesynbTatamu BbINOMHEHUS aAMWHUCTPATUBHBLIX Npoueayp SABMASTCA: BblAAHHbLIN
(HanpaBneHHbIN) 3aABUTEN0 JOKYMEHT.

4. Nopsaok u hopMbl KOHTPONSA 3a NpeAoCTaBreHUEM MyHULMNANBHOM yCryru

4.1. nOpﬂ,D,OK OCyLleCTBIIEHNA TeKyLero KOHTpoA 3a cobnoaeHNEM U UCMOSTHEHMEM
OTBETCTBEHHbIMU AOSMKHOCTHLIMWU INLAMU MOSOXEHNI AAMUHUCTPATUBHOIO perrfmiamMeHTa n
MHbIX HOPMAaTUBHbIX NMPaBOBbIX aKTOB, YCTaHaBJIIMBAKOLNX Tpe6OBaHI/IFI K npegoctaBJiEHUNIO
MyHMLLMﬂaHbHOVI YyCInyru, a Takke npuHATneMm nMmn peUJeHI/IIZ

KoHTpOnb 3a NOMHOTOM W KayecTBOM NpefoCTaBfieHUss MYHULMNANbHOW YCnyru
BKNtoYaeT B cebda BbISIBNEHME W yCTpaHEHWEe HapyLleHUW npaB 3asiBUTenen, nposegeHve
NpoBepoK cobnogeHns npouenyp npeaocTaBfieHnss MyHUUMNANbHOW YCyrn, NOArOTOBKY
peweHnn Ha pgencteua  (6es3genctevMe)  OOSMKHOCTHBLIX — NUL,  OpraHa  MEeCTHOro
camoynpasneHus.

dopmamMn KOHTpons 3a cobnogeHUEeM UCMONHEHUS agMUHUCTPATUBHBIX Npouenyp
ABNAOTCSA:

1) npoBepka W corfnacoBaHnWe MPOEKTOB [OOKYMEHTOB MO NpefoCTaBNEeHUo
MYHULMNANbHOW YCIyru;

2) NpoBOAUMbIE B YCTAHOBIIEHHOM MOPSAAKE NPOBEPKN BeAeHUs Oenonpom3BoACTBa;

3) NnpoBefeHMe B YCTaHOBIIEHHOM MOPSAKE KOHTPOSbHbIX MPOBEPOK COBMoaeHNs
npouenyp npefocTasneHns MyHULUNansHoON yCcnyru.

B uensx Tekywero KOHTPOMS UCNONb3YTCA CBEAEHUS, UMELNECH B 9NEKTPOHHON
0a3e [JaHHbIX, cnyxebHaa KoppecnoHAeHUus, YCTHas W NUCbMEHHas WHdopMauus
OOIMPKHOCTHBLIX MWL,  OCYLLUECTBASKWMX BbINOMIHEHNWE aQMUHUCTPATMBHBLIX —MNpoueayp,
XypHarsbl y4yeTa COOTBETCTBYIOLLMX JOKYMEHTOB N Apyrue cBeaeHus.

[nsa ocylwecTBneHnss KOHTPONSA 3a coBeplleHVeM [LEeUCTBUW Mpu NpefocTaBlieHnn
MYHULMNANbHOMW  YCRYyrM W NPUHATAM  PELLUeHUW PYKOBOOUTEN0 OpraHa MeCTHOro
camoynpaBfeHna  NpeacTaBnslTCad  ChpaBkM O  pesynbTaTax  npegocTaBfeHus
MYHULMNANbHOM YCIyru.

O cnyyasgx M NpuyYMHax HapylleHUs CPOKOB, MOCNefoBaTENbHOCTU U COOepXKaHUs
afMUHUCTPATUBHbLIX  Mpouedyp  AOJ/DKHOCTHble  nuvua  HEeMeAnNeHHO  UHAOPMUPYHOT
pyKOBOOUTENA  OpraHa, nNpefoCTaBnsAOWeEro  MyHUMUMManbHYKD — ycnyry, a Takke
npeanpuHUMaloT CPOYHbIE Mepbl MO YCTPAHEHUIO HAPYLLEHWUNA.

Tekywunmn KOHTpONb  3a cobnoaeHnem nocriegoBaTernbHOCTU JEencTBun,
onpegeneHHbIX agMUHUCTPATUBHBIMK MNpouedypamMu Mo NpeaoCTaBfEeHNo MyHULUNANbHON
yCIyru, OCyLLeCTBNAETCA 3aMeCTUTENeM PyKOBOAMTENS OpraHa MeCTHOro caMoynpaBreHus,
OTBETCTBEHHbIM 3a OpraHusauuto paboTbl NO NpPefoCTaBfEeHU0 MYHULMNANbHON YCRyru,
HavanbHMKOM OTAena, OCYLeCTBNALWEro opraHu3auuio paboTbl MO NpeaoCTaBreHUio
MYHULMNANbHOW YCIyru.

lMepeyeHb  OOIMKHOCTHbBIX  NnL, OCYLLECTBNAOLWMX  TeKyLnn KOHTPO~b,
yCTaHaBNMBAETCHA [MOMOXEHUSMU O CTPYKTYPHbIX MOAPa3fdeneHnax opraHa MecTHOro
camoynpaBneHus U JOMKHOCTHBIMU pernaMmeHTamu.

4.2. MNopsigok M NepuoanyHOCTb OCYLLECTBIEHMS MTAHOBbLIX M BHEMTAHOBLIX MPOBEPOK
MOMHOTLI U KaYyecTBa NpeaoCcTaBneHns MyHUUMNAnbHOM YCyri, B TOM YMCTe NOPSAoK U
hopMbl KOHTPOSS 3@ MONTHOTOWN U KAYECTBOM NPEeAOoCTaBNEHUS MyHULMNANbHOW YCryru



4.2.1. KoHTponb 3a NOSIHOTOM U Ka4yeCTBOM MNpefocTaBfeHna MyHUUUNanbHOW yCryru
ocyLecTBnaeTcs B oopMax:

1) npoBefeHUs NPOBEPOK;

2) paccmoTpeHus xanob 3assutenen Ha aencteus (6espenctene) OpraHa, a Takke
UX OOSMKHOCTHbIX ML, MyHULMMANbHbIX Cy>KaLlmX.

4.2.2. B uensax ocyLecTBfieHUs1 KOHTPOMA 3a NOSIHOTOM U KAa4eCTBOM NpefocTaBreHns
MYHULMMAnNsHOM YCnyru MNpoBOAATCA MfaHOBble WM BHernmaHoBble npoBepku. [lopsgok u
NepuoanYHOCTb OCYLLIECTBIEHUS MNAHOBLIX MPOBEPOK yCTaHaBnNMBaeTcs NraHoM paboTbl
Oprana. [lpu npoBepke MOryT paccmaTpuBaTbCs BCe BOMPOCHI, CBf3aHHble C
npefocTaBfieHUEM MYHULMMNANBHON YCIyrn (KOMMJSIEKCHbIE MNPOBEPKN), WM OTAESIbHbIN
BOMPOC, CBA3aHHbIN C NpeocTaBNeHneM MyHULUNanbHOW ycnyru (TeMaTndeckne npoBepku).
[MpoBepka Takke MOXET NPOBOANTBLCS NO KOHKPETHOW »xanobe 3aasutens.

4.2.3. BHennaHoBbIe NPOBEPKN NPOBOAATCH B CBSA3M C MPOBEPKON YCTPAHEHUSA paHee
BbISIBfIEHHbIX HapYLEHUA agMUHUCTPATMBHOIO perfamMeHTa, a Takke B Cryyae MnoslyyeHus
Xanob sassutenen Ha gencteusa (6esgencteue) OpraHa, a Takke MX LOSMKHOCTHbIX nnu,
MYHULMMANbHbIX Cry>KaLuuX.

4.2.4. PesynbTtaTtbl NpOBEPKM OMOPMASAIOTCA B BWAE aKTa MPOBEPKU, B KOTOPOM
yKa3bIBalOTCS BbISBIIEHHbIE HELOCTATKMN N NPEASIOKEHNSA MO NX YCTPAHEHUIO.

4.3. OTBETCTBEHHOCTb AOSMKHOCTHbIX SN, OpraHa, NpeaocTaBnsioLWero MyH1LunanbHyo
ycnyry, 3a pewweHunsa n gencreng (6esgencrame), npuHMMaemble (OCyLECTBIISIEMbIE) MU B
Xxoe npeaocTaBneHnsa MyHUUunanbHOW yernyrm

Mo pesynbTaTtam MNpoBedEeHHbIX NPOBEPOK B Crlyyae BbISIBIIEHUS HapyLUeHWA Mpas
3aaBUTENEN BUHOBHbIE NUUA MPUBMEKAOTCA K OTBETCTBEHHOCTM B COOTBETCTBUMU C
3akoHogaTenscTtBoM Poccuinckon egepaunn.

PykoBoantenb opraHa MeCTHOrO camoynpaBfeHnss HeceT OTBETCTBEHHOCTb 3a
HeCBOEBpPEMEHHOE PaCCMOTPEHME 3asiBEHUN.

PykoBoautenb (3amectuTtens pykoBOAUTENS) CTPYKTYPHOro noApasaeneHns opraHa
MECTHOro CcamMoyrnpaBfieHUs HeceT OTBETCTBEHHOCTb 3a HEeCBOEBpPEMEHHOe WU (Mnwn)
HeHagnexawiee BbIMNOMHEHVME aAMWHUCTPATUBHbLIX AEWCTBUW, YyKasaHHbIX B pasgene 3
afMVHUCTPATUBHOIO perfiaMmeHTa.

[OMKHOCTHbIE NUUA M WHble MyHMUMNanbHble CryXallne 3a pelleHus u OencTsud
(6espenctaue), npuHUMaemble  (OCyLLECTBNSiEMble) B XO4e  NpeaoCTaBrieHMUs
MYHULMNANbHOM YCMyrin, HECyT OTBETCTBEHHOCTb B YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM
nopsiake.

4.4. TlonoxeHus, xapakTepuayoLine TpeboBaHus K nopsaky n dopmMamM KOHTPOns 3a
npegocTaBreHneM MyHULMNanbLHOM yCryrn, B TOM YUCE CO CTOPOHbI FpaXkaaH, nx
obbeanHeHnn 1 opraHmsauunn

KoHTponb 3a npegocTaBneHMeM MyHUUMMANbHOW YCAYrM CO CTOPOHbI FpaxaaH, WX
00begHEHUN U OpraHu3auuin, OCyLEeCTBNAETCA NOCPEACTBOM OTKPbITOCTU AEATENbHOCTH
opraHa MeCTHOrO CcaMOyrnpaBrfieHUs nNpu NPefoCTaBfieHUM  MyHULMNANbHOW  YCRyru,
nony4yeHns MNosIHOW, akTyanbHOW U OOCTOBEPHOW MHoOpMauuMM O nopsiake npenocTaBrieHns
MYHULMMNanNbHOM YCyrn n BO3MOXHOCTU AocyaebHOro paccMmoTpeHus obpatueHunn (>kanob) B
npouecce npefocTaBneHnss MyHUUMnansHOW YCryru.

5. locyne6HbIN (BHeCyaeOHbIN) NOPAAOK 06XKanoBaHUA peLleHMn U AeNCTBUN
(6e3pnencTBus) opraHa, npeaoCcTaBnAOLWEro MyHMLMNanbHYIO YChyry,
MHOroYHKLIMOHANbLHOIO LieHTpa NpeaocTaBleHNs rocyaapCTBEeHHbIX U
MYHMLMNanNbHbIX YCNYr, OpraHu3auumn, ykasaHHbix B yactm 1.1 ctatbu 16
PepepanbHoro 3akoHa Ne210-d3, a Takke UX JOMKHOCTHbIX NUL, MyHULUNANbHbIX
cnyxawmx, paboTHMKoB



5.1. 3aaBuTenu nmeloT nNpaBo Ha obxanoBaHwe B AoCyAeOHOM NOpsiAKe peLueHuin u
penicteBun  (6esgencTBusl)  opraHa, NpedocTaBnsioOWEero  MyHUUMNAnbHYH — yCryry,
AOJMKHOCTHOIO NMua opraHa, NpeaoCcTaBnALWero MyHuuunanbHy yCnyry, MyHULUNAnsHOro
Crnyallero, pyKkoBOAWUTENs OpraHa, NpeaoCTaBnSAWEro MyHUUMNANbHY  YCryry,
MHOTOYHKLMOHANbHOrO LIeHTpa, paboTHMKA MHOrO(YHKLMOHANBHOrO LIEHTPa, OpraHn3aummn,
npeaycMOTPeHHbIX YacTblo 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, a Takke ux
paboTHMKOB.

3asBuTenb MoxeT 06paTUTLCA C Kanobow, B TOM YMCNe B CreayoLWwmx cny4vasx:

1) HapyleHue cpoka perucTpauum 3anpoca O NpedoCTaBNeHUUM MyHULUNanbHOW
ycriyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®epgeparnbsHoro 3akoHa Ne 210-93;

2) HapyLLeHne cpoka npefocTaBneHus MyHuumnansHon ycnyru. B ykaszaHHoMm criyyae
pocynebHoe  (BHecyaebHoe) obOXanoBaHue  3asBUTENEM  peleHun U1 OencTBun
(6e3pgenctBnst) MHOrOOYHKLMOHAIbLHOIMO UeHTpa, paboTHMKa MHOrogyHKLMOHANbHOIo
LeHTpa BO3MOXHO B Criyyae, ecnv Ha MHOTO(OYHKUMOHAmbHbIN LLEHTP, peLleHns u gencTens
(besgenctBne) KoToporo obXanytTcs, BO3NOXeHa QYHKUMSA N0  NpeaocTaBreHuto
COOTBETCTBYHOLUMX MyHULMNAnbHbIX YCryr B MoriHOM obbeme B nopsigke, onpeneneHHoM
yacTtbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-P3;

3) TpeboBaHve y 3aaBUTENS OOKYMEHTOB unNM UHgopMaumm nnbo ocyLecTBneHus
AENCTBUN, NpPeACcTaBfeHne WNM - OCYLLEeCTBfIEHME  KOTOPbIX He  MNpeayCcMOTPEHO
HOpMaTUBHLIMW MpaBoBbIMU akTamu Poccuinckon ®epepaumm, HOPMATUBHBIMU NPABOBLIMA
aktamn  Pecnybnukn  TaTapcTaH, MyHAUMNAnNbHbIMA  MNPaBOBbIMM  akTamuM  Ans
npegocTaBreHns MyHMUMNanbHON yecnyru;

4) oTka3 B npuemMe [OOKYMEHTOB, MpefdoCTaBfieHne KOTOpbIX MpeaycMOTPEHO
HOpMaTUBHbLIMW MpaBoBbIMU akTamu Poccunckon ®epepaumm, HOpMaTUBHBIMU NPAaBOBbLIMU
aktamn  Pecnybnukn  TaTapcTaH, MyHWUMNaAnNbHbIMA  MNPaBOBbIMW  akTamu AN
npegocTaBfeHnsa MyHUUMNanbHOW yCnyru, y 3asaBUTenNs;

5) oTka3 B npedocTaBneHUM MyHUUMMANbHOW YCNyru, ecrnv OCHOBaHWUS OTKasa He
npegycMoTpeHbl doefeparibHbIMU 3aKoOHaMU N MPUHATBIMU B COOTBETCTBMM C HUMU WHBIMU
HOpMaTUBHbIMA NpaBoBbIMM akTamm Poccunckon Pepepauun, 3akoHaMM U UHbIMU
HOpMaTUBHbIMW NPaBOBbLIMU akTaMu Pecnybnukn TatapctaH, MyHMUMNANbHBIMU NPaBOBbLIMU
akTamn. B ykaszaHHOM cnyyae pocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM
peweHnn un pgencteun  (6e3gencTBmns)  MHOrOYHKUMOHANbHOro LEHTpa, paboTHUKa
MHOTrOYHKUNOHANBHOIO LEeHTpa BO3MOXHO B Crlydae, eCnu Ha MHOro(yHKLUMOHAaNbHbIN
LEHTP, pelleHnsa n aenctems (6esgencreme) KoToporo o6xxanyrTcs, BO3NoXeHa yHKLUMSA MO
NpegoCcTaBfiEHNIO COOTBETCTBYHOLLMX MYHULMNANbHbIX YCAyr B MNOMHOM ob6beme B nopsake,
onpeaeneHHomM vacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;

6) 3aTpeboBaHue C 3asBUTENHA NpU NPefoCTaBleHMM MyHULUNANbLHOM YCryrM nnathl,
HEe npefyCMOTPEHHOM HOpMaTMBHbIMM MpaBoBbIMM akTamn Poccunckon ®depepauymm,
HOpPMaTUBHbIMW NPaBOBbLIMK akTaMu Pecnybnuku TatapcrtaH, MyHUUMNANbHbIMU NPaBOBbIMM
akTamu;

7) OTKa3 opraHa, NpefoCTaBMAOWEro MyHUUMNANbHYIO YCNyry, AO/MKHOCTHOMO nuua
opraHa, nNpedoCTaBNAOLWEro MyHUUMNANbHYIO YCNyry, MHOMOYHKUMOHANbHOro LUeHTpa,
paboTHMKA MHOrogyHKUMOHANbLHOIO LiEeHTpa, OpraHM3aunin, NpegycMOTPEHHbIX YacTblo 1.1
ctratbn 16 depepanbHoro 3akoHa Ne 210-03, unn mnx paboTHMKOB B UCNpaBrEHUN
AONYyLWEHHbIX UMW onevyatok KU owunboK B BblAaHHbIX B pes3ynbTate npefoCcTaBreHus
MYHULMNANbHOM YCNyrM [OKyMeHTax Ivbo HapylleHwe YCTaHOBMIEHHOrO CpoOKa Takux
ncnpasneHun. B ykaszaHHOM crniydyae gocyaebHoe (BHecyaebHoe) obxanoBaHve 3asBuTenemM
peweHnn un pgencteuin  (6e3genctend) MHOTOMYHKUMOHANbHOrO LEeHTpa, paboTHuKa
MHOrOQYHKLUNOHANBHOIO LEeHTpa BO3MOXHO B Crlydae, €Cnu Ha MHOro(yHKLUMOHANbHbIN
LEHTp, pelleHns n gencteus (6esgencramne) KOToporo obxanytTcs, BO3NoXeHa yHKUUSA no
NpegoCTaBfIEHNIO COOTBETCTBYHOLMX MYHUUMNAMbHBIX YCIyr B NOSIHOM ob6beme B nopsake,
onpeaeneHHomM vacTbto 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne 210-03;



8) HapyweHne cpoka wnu nopsigka Bblgadn  OOKYMEHTOB MO pesynbTatam
npeaocTaBfeHnsa MyHUUMNAanbHON yCnyru;

9) npuocTaHOBMEHWE NPeAoCTaBMEHUS MyHUUMNANbHOW YCryrin, ecnm OCHOBaHWS
NPUOCTAHOBIMIEHNS He nNpeaycMOTpeHbl deaepanbHbiMU  3aKOHAMWU UM MPUHATBIMU - B
COOTBETCTBUN C HAMWN UHBIMU HOPMATMBHbIMW NpaBoBbIMKU akTamu Poccuinckon degepaumu,
3aKOHaMM W MHbIMA HOPMAaTMBHbIMKM MpaBoOBbiMM akTamu Pecnybnukn TatapcTaH,
MYyHULUMMNanbHbIMX NpaBoBbIMKM akTamu. B ykaszaHHOM cnyvae gocyaebHoe (BHecyaebHoe)
obxanosaHue 3asBUTENEM pelleHurn 1 gencTBuin (6e3gencteusl) MHOrodyHKLMOHANbLHOro
UeHTpa, paboTHMKA MHOroyHKLUMOHANbHOMO LEHTpa BO3MOXHO B Clyyae, €cnv Ha
MHOrOYHKUNOHANbHbLIN LIEHTP, pelleHns n gencteuns (6esgencreme) KoToporo obxanyoTcs,
BO3MNOXeHa QYHKUMA NO NpeaoCTaBfiEHUI0 COOTBETCTBYHOLMX MyHULMNANbHbIX YCNyr B
nonHomMm ob6beme B nopsgke, onpeaeneHHom Yyactbio 1.3 ctatbn 16 degepanbHoro 3akoHa Ne
210-93.

10) TpeboBaHMe y 3aaBUTENA nNpU MNPEAOCTaBNEHUN MYHULMMNANBbHON YCMyru
AOKYMEHTOB MnuM WHopmauun, oTcyTcTBue W (MNn) HEeLOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb MNpy nepBoOHa4YanbHOM OTKase B MNpuMeMe OOKYMEHTOB, Heobxoaumbix AN
npegocTaBneHns MyHUUMNansHon ycnyru, nnbo B npegocTaBneHnn MyHULUNANbLHOW YCnyru,
3a UCKMNIOYEHMEM CryvaeB, NPeayCMOTPEHHbIX MYHKTOM 4 yacTu 1 ctatbh 7 degepanbHoOro
3akoHa Ne 210-9®3. B ykasaHHOM cnyyae pocyaebHoe (BHecynebHoe) obxanoBaHue
3asiBuTENEM peleHnn n pgencteun  (6e3genctBusi) MHOMOQYHKUMOHANbHOMO LEHTpa,
paboTHMKA  MHOrOQYHKLUMOHANbLHOIO  LEHTpa BO3MOXHO B  Cfyvyae, ecnm  Ha
MHOTFO(OYHKUMOHamNbHbIN LEHTP, peLleHns n genctems (6esgencrame) KoToporo obxanyrTces,
BO3MNOXeHa QYHKUMA N0 NpeaoCcTaBieHMI0 COOTBETCTBYHOLMX MyHUMUMNANbHbIX yCryr B
nonHom obbeme B nopsgke, onpeaeneHHom vyactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne
210-93.

5.2. JXanoba nogaeTcs B MNUCbMEHHOM dopMe Ha OymaxHOM HocuTene, B
3NEeKTPOHHOM  (hopmMe B opraH, NPegoCTaBnAlWMA  MYHAUMUNANbHYO  yCnyry,
MHOTFO(YHKUMOHanNbHbIA LEHTP NMO0 B COOTBETCTBYIOLLMA OpraH rocygapCTBEHHOW BMacTy,
ABNAIOWNACA ydypeauTeneM MHOro(yHKUMOHaNbHOro UeHTpa (danee - ydpeguTtenb
MHOrO(OYHKLMOHANbHOro LEHTpa), a Takke B OpraHusauuun, npeaycMoTpeHHble YyacTbio 1.1
ctatbn 16 depepanbHoro 3akoHa Ne 210-03. Xanobbl Ha pelweHnsa u OencTBus
(besgenctBne) pykoBOAMUTENS oOpraHa, nNpPeaoCTaBnAlOWEro MyHUUMNAnbHy  ycnyry,
noJatTCa B BbILWECTOAWMUN opraH (Mpu ero Hanmuvyum) nubo B criyyae ero OTCyTCTBUS
paccMaTpmMBalOTCA  HEMnocpeaCcTBEHHO  pykoBoAUTENeM opraHa, npefocTaBnsAoLLEero
MyHUuMnaneHyto ycnyry. XXanobbl Ha peweHus u gencteusa (6esgencremne) paboTHUKA
MHOrOYHKUNOHANBHOrO LeHTpa MOAalTCs PYKOBOAUTENO 3TOrO0 MHOrOgYHKUMOHANbHOro
ueHTpa. YKanobbl Ha pelleHna n gencteusa (besnencTene) MHOroyHKUMOHANbLHOIO LIEHTPa
nogatTca  yypeauTento  MHOMOMYHKUMOHANbHOrO LUeHTpa WnnM  LOOMMKHOCTHOMY  nvuy,
YNONIHOMOYEHHOMY HOPMAaTMBHbIM MpaBoBbiM akToM Pecnybnukn TatapctaH. »Kanobbl Ha
peweHus n aenctems (6espgencrteme) paboTHMKOB OpraHM3aunin, nNpeaycMOTPEHHbIX YacTblo
1.1 crtatbn 16 ®epepanbHoro 3akoHa Ne 210-03, nogalTca pykoBOOMTENAM 3TUX
opraHusaumn.

XKanob6a Ha pewenna un pencteus (6e3gencTtBme) opraHa, MNpPeaocTaBsOLLIErO
MYHULMNANbHYO YCryry, AOMKHOCTHOMO nuua opraHa, NpeaoCcTaBnAloLWLero MyHUMNanbHyo
ycrnyry, MyHUUMNAnNbHOrO  Criyalwlero, pyKOBOAMTENsS OpraHa, npeaoCcTaBnsiowero
MYHULMNANbHYO YCNyry, MOXeT 6bITb HanpasneHa no noyte, Yepes MHOrooyHKLUMOHaNbHbIN
LUEHTp, C MCMNOMb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHMKAUNOHHON ceTn «UHTepHeT»,
ouymanbHOro camta opraHa, npegocTaBnsALWEro MyHuuMnanbHyl ycnyry, EguHoro
noptana nubo PecnybnukaHckoro nopTana, MHAPOPMAaUMOHHOW CUCTEMbl JocyaebHoro
oGxxanoBaHus, a Takke MOXET ObITb NpUHATa NPy NMYHOM Npueme 3asiButens. XXanoba Ha
peweHns wn pgencteus (6es3penctBne) MHOTFOMYHKUMOHANbHOrO UeHTpa, paboTHuKa
MHOTrOOYHKLUMNOHANbHOrO LEeHTpa MOXeT OblTb HampaBreHa Mno no4vte, C UCMOSb30BaHUEM
WHOPMALNOHHO-TENEKOMMYHUKAUNOHHON  ceTn  «MHTepHeT», odmuyunanbHoro cawnta
MHOropyHKUMOHanNbHOro ueHTtpa, EguHoro noptana nmnbo PecnybnukaHckoro noptana,



MHOPMaLMOHHON cncTeMbl gocyaebHoro obxanoBaHuna, a Takke MOXeT OblTb NPUHATA NpuU
nMYHOM nNpueme 3aasutens. XKanoba Ha pelieHnsa n gencteusa (6esgencramne) opraHmsaumn,
npegycMOTpeHHbIX YacTblo 1.1 ctatbn 16 depepanbHoro 3akoHa Ne 210-$3, a Takke ux
pabOTHNKOB MOXET OblTb HanpaBfeHa Mo noyTe, C UCMNONb3oBaHWEM MHGOPMAaLMOHHO-
TENEeKOMMYHUKALUNOHHON ceTn «UHTepHeT», odumumanbHbIX CaWTOB 3TUX OpraHumsauum,
EauHoro noptana nnb6o PecnybnukaHckoro noprtana, a Takke MOXeT ObiTb MpuHSATa npu
NIMYHOM NpuemMe 3aaBUTens.

5.3. XKanoba gomkHa cogepxaTb:

1) HauMMeHOBaHWEe opraHa, nNpPeaoCTaBNAOWEro  MyHUMUMMANbHYK  yChyry,
OOIDKHOCTHOIMO  Nnvua opraHa, NpeaoCcTaBfsalWero MyHuuunanbHyto — ycnyry, nmbo
MYHULMNANbHOIO CryXawlero, MHOropyHKUMOHANbHOro LEeHTpa, ero pykoBoguTens u (1mnm)
paboTHWKa, opraHnsauuim, NpeaycMoTpeHHbIX YacTblo 1.1 ctaTbn 16 degepanbHOro 3akoHa
Ne 210-®3, ux pykoBogutenen n (Mnv) paboTHUKOB, pelleHus n aencteus (besgencreme)
KOTOpbIX 06XanytTcs;

2) hamunuio, nMms, OoT4eCcTBO (nNocnegHee - MpuU Hanuyuu), CBedeHUss O MecCTe
XUTenbcTBa 3asiBUTENs - PU3MYECKOro nvua nNuMbo HauMMeHoBaHWe, CBedeHWs O MecTe
HaXOXOeHMA 3asABUTENsl - OPUOMYECKOro nvua, a Takke Homep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 9NeKTPOHHOW MoYTbl (MPU HanMMyUK) U NOYMTOBLIN agpec, no
KOTOPbIM A0MMKEH ObITb HanpaBfeH OTBET 3asABUTENIO;

3) cBegeHus o6 obxanyemblX pelleHuax u gencreusax (6esgencteun) oprana,
npegocTaBnsoLero MYHULMNAnNbHYO ycnyry, OOIMKHOCTHOrO niua opraHa,
NpefoCTaBAWEro  MyHUUMNANbHY  ycnyry, Jmbo  MyHMUMNANbHOrO  CryXawllero,
MHOrOyHKLMOHANbHOrO LIeHTpa, paboTHMKa MHOrO(OYHKLMOHANBHOIO LieHTpa, opraHn3aumn,
npegycMOTpPeHHbIX YacTbto 1.1 ctaTbn 16 PepepanbHoro 3akoHa Ne 210-d3, nx paboTHMKOB;

4) poBoAbl, HA OCHOBaHWM KOTOPbLIX 3asiBUTENb HEe COorfaceH C pelleHnemMm Wu
aencrtenem (6esgenctBueM) opraHa, NpeaoCcTaBnfAlWEro  MyHUUMNAnbHYO — YCnyry,
AOJDKHOCTHOrO  nNuua opraHa, npefocTaBnsAlWero MyHUMUMNAnNbHy  ycnyry, nunbo
MYHULMNAnbHOro cnyxaktlero, MHOrOgYHKLIMOHabHOIo LeHTpa, paboTHMKa
MHOrO(OYHKLMOHANbHOro LeHTpa, opraHn3auui, npeaycMoTpeHHbIX JacTtbto 1.1 ctatbn 16
depepanbHoro 3akoHa Ne 210-93, nx paboTHukoB. 3aaButenemMm MoryT 6biTb NpeacTaBneHbI
AOKYMEHTbI (Mpy Hanu4un), NoATBEPXKAAOLLNE OOBOAbLI 3asBUTENS, NMMOO UX KOMUN.

5.4. MocTynuBLias xxanoba nognexuT perucTpauum B CPoK He No3gHee paboyero aHs,
cnefyowiero 3a AHEM MOCTYMNEHMS.

5.5. XKanoba, nocTtynuelasa B opraH, NpPeaoCTaBfsOWMA MYHULMNANbHYKO YCNyry,
MHOFO(OYHKUMOHAmNbHbIA  LEHTP, Y4YpeauTentd  MHOrogyHKUMOHANbHOro  LEeHTpa, B
opraHusaummn, npeaycMoTpeHHble YacTblo 1.1 cTtaTbn 16 degepanbHoro 3akoHa Ne 210-03,
nnbo BbIWECTOAWMN opraH (Npu ero Hanuuun), MNOANEXUT PaCCMOTPEHUIO B TeYeHue
naTHaguaTn paboymx OHEW CO OHA ee pernctpaummn, a B criydae obxanoBaHusi OTkasa
opraHa, nNpefoCTaBfALWEro MyHUUMNANbHYO YCRyry, MHOroyHKLMOHaNbHOro LeHTpa,
opraHuMsaunn, npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, B
npuemMe OOKYMEHTOB Y 3asBuUTens NMbo B McCnpaBneHMM OOMYLIEHHbIX ONeYyaToK U owmnbokK
unm B cnyyae obxxanoBaHUs HapyLUEHUSI YCTAHOBSIEHHOIO CpoKa TakuUX UCMpaBfieHun - B
TeyeHune NaTn pabounx QHEN CO OHS ee perncrpaunm.

5.6. Mo pesynbTatam paccMOTpPeHUst Xanodbbl NPUHUMAETCA OAHO U3 CneaykrLmnx
peLeHni:

1) »xanoba yooBneTBOpseTCs, B TOM 4ncre B popMe OTMEHbI MPUHATOrO peLLUEHUS,
ncnpaeneHns OOMNyLEHHbIX OnevYaTok 1 ownbokK B BblgaHHbIX B pe3ynbTaTte npeaocTaBneHns
MYHULMNANbHOM YCNyrn OOKyMEHTaX, BO3BpaTa 3asiBUTENIO OEHEXHbIX CPeacTB, B3MMaHue
KOTOpPbIX HE NpeayCMOTPEHO HOPMAaTUBHLIMW MPaBoOBbIMM akTamu Poccunckon depepaumm,
HOpPMaTUBHbBIMW NPaBOBbIMK akTamu Pecnybnukn TatapctaH, MyHMUMNANbHbIMU NPaBOBbLIMMA
aKkTamu;

2) B yOoBNeTBOpPEHMM Xanobbl OTKasbiBaeTCs.

He nosgHee pHA, cnegywowero 3a AHEM MNPUHATUS pPeLUeHUs, YKa3aHHOro B
HaCTOSILLLEM MyHKTE, 3asBUTEN0 B MNUCbMEHHOW opMe M MO >KEenaHu 3asBuTens B



3r1IEKTPOHHOM (popMe Hanpasfi eTCa MOTUBUPOBAHHBLIN OTBET O pe3yribTaTax pacCMOTPEHUS
Xanobbl.

5.7. B cnyyae npusHaHua >anobbl nognexawien yAOOBAETBOPEHUIO B OTBETE
3aaBUTENIO O pe3ynbTaTax PacCMOTpeHus xanobbl gaetca uMHopMauusi O OEeNCTBUSX,
OCYyLLEeCTBNAeMbIX opraHom, npegocTaBAoLWmMM MYHULUMNANbHYO ycnyry,
MHOFO(OYHKUMOHanNbHbIM LEHTPOM nnbo opraHusauuen, npegycMoTpeHHon 4actbio 1.1
ctatbn 16 depepanbHoro 3akoHa Ne 210-03, B uensx He3amMeanUTENbHOro YCTpaHeHUs
BbISIBMIEHHbIX HapyLWeEeHWNn Mpu OKasaHum MyHUUMManbHOW YCNyrn, a Takke MNPUHOCATCS
M3BUHEHUS 3a [OCTaBfieHHble HeynobCTBa M yKasblBaeTCcsl UHGoOpMauus O AanbHenwmx
AENCTBUSX, KOTOopble HeobXoAMMO COBEpPLWUTb 3adBUTENIO B UENAX  MOfyyYeHus
MYHULMMNAnNsHOM YCNyru.

5.8. B cnyvyae npusHaHusa >xanobbl He noanexaiwien yOoBNeTBOPEHU B OTBeETe
3asBUTEN0 O pesynbTatax pacCMOTPeHUst Xanobbl [alTcsa  aprymMeHTUPOBaHHbIE
pPasbACHEHUS O MpUYMHaAX TMPUHATOrO pelleHns, a Takke WHgopMauma o nopsagke
obkanoBaHuWsi MPUHATOrO peLLeHus.

5.9. B cnyyae yctaHOBneHusa B xo4e WNu Mo pesynbTaTaM pacCMOTPEHUs Xarnobbl
NPU3HaKoB cocTaBa  aAMUMHUCTPATUMBHOIO  MpaBOHApPyLIEHUST UM NpecTynneHus
AOJDKHOCTHOE NnUO, paboTHWK, HaAdefNeHHble MOMIHOMOYMSIMU MO PAaCCMOTPEHMUIO XKaroo,
He3aMenMTeNnbHO HanNpaBnAT MMeLMECs MaTepuarnbl B OpraHbl NPOKypaTypbl.



MpunoxeHne Ne 1
K AOMUHUCTPATUBHOMY perfiameHTy
npegocTaBfeHns MyHUUMNansHOM
ycryru no gaye nMcbMeHHbIX
pasbACHEHUI HanoronnaTtenbLmMkam
no Bonpocam npuMeHeHus
HOPMaTMBHbIX MPAaBOBbIX aKTOB
MyHWUUMNaneHOro obpasoBaHus o
MECTHbIX Hanorax n céopax

dopma
(BnaHk opraHa, npegocTaBnsoLEro MyHULUNAIbHYO YCNyry)

Komy:

KOHTaKTHblEe AaHHbIE:

lNpencrtasutens:

KOHTaKTHblE AaHHble npencrasuTena:

PELUEHWE
06 oTkase B NpefoCTaBNeHNM MyHULMMNANBHOW YCNyrn

no
oT No

PaccmoTpeB Balle 3aaBneHue ot Ne M npunaraemble K
HeMy LOKYMEHTbl YNONTHOMOYEHHbBIM OpraHOM
NPUHATO peLleHne ob oTkase B

no

cneagyrowiM OCHOBaHUAM:

1.
2.

[lononHuTtenbHas nHpopmaums:

Bbl BnpaBe MNOBTOPHO 06paTUTLCS B YMNOSIHOMOYEHHbLIN OpraH C 3asiBfieHWeM O
npenocTaBieHnmn YCryru nocne yCTpaHeHUst ykadaHHbIX HapyLUEHWUNA.

[aHHbI 0TKa3 MoxeT BbiTb 06kanoBaH B gocyaeOHOM nopsiake nyTem HanpasrieHUs
»anobbl B yNOTHOMOYEHHbIV OpraH, a Takke B cyaebHoM nopsiake.

Caenenns 00 AIIEKTPOHHOH ITOIITUCH

HormxHocTHoe nuuyo (PUNO)

(nognucb YNorTHOMOYEHHOTO
AOIMKHOCTHOrO NMua opraHa)



MpunoxeHne Ne 2

K AOMUHUCTPATUBHOMY perfiaMmeHTy
npegocTaBfeHns MyHMUMNansHOM
ycryru no gaye nMcbMeHHbIX
pasbACHEHWI HanoronnaTenbLmMkam
no Bonpocam npuMeHeHus
HOPMaTMBHbIX MPAaBOBbIX aKTOB
MyHWUUMNaneHOro obpasoBaHus o
MECTHbIX Hanorax n céopax

dopma
(BnaHk opraHa, npegocTaBnsoLEro MyHULUNAbHYO YCNyry)

Komy:

KOHTaKTHblEe AaHHbIE:

lNpencrtaBsutens:

KOHTaKTHblE AaHHble npencraBuTena:

PELUEHWE
006 oTKkase B Npueme AOKYMEHTOB, HEOOXoaUMbIX AN NpeaocTaBneHns
MyHUUMNANbHOM ycnyrn no

oT Ne
PaccmoTtpes Bawe 3assneHne ot Ne "
npunaraemble K Hemy AOKYMEHTbI YNONMHOMOY€EHHbIM opraHom
NPUHATO
pelleHue 06 oTKase B npueme OOKYMEHTOB, HeobXxo4MMbIX ans

no cneayrowmnmMm oCHOBaHUAM:

1.
2.

PasbscHeHve npuynH oTkasa:
[lononHuTtenbHas nHpopmaums:

Bbl BnpaBe MNOBTOPHO 06pPaTUTLCS B YMNOSIHOMOYEHHbLIN OpraH C 3asiBfieHNWeM O
npenocTaBfeHnmn YCryrm nocne yCTpaHeHUsl yka3aHHbIX HapyLUEHWN.

[aHHbI 0TKa3 MoxeT BbiTb 06kanoBaH B JocyaebHOM nopsiake nyTem HanpasrieHus
»anobbl B yNOTHOMOYEHHbIV OpraH, a Takke B cyAe6GHOM nopsiake.

CaeneHust 00 3NEKTPOHHOH OATIUCH

HomxHocTHoe nuuyo (PUNO)

(moanucb YNONMHOMOYEHHOTO
AOJDKHOCTHOIO Nnua opraHa)



MpunoxeHne Ne 3
K AODMUHUCTPaTMBHOMY perfnameHTy
npeaocTaBnNeHNa MyHMLMNANbHON
yCInyru no gaye nmMcbMeHHbIX
pas3bsACHEHWI HanoronnaTenbLmKam
no BONpocam NpuMeHeHns
HOPMaTUBHbIX NPABOBbLIX aKTOB
MyHMUMNanbHoro obpasoBaHms O
MECTHbIX Hanorax u cbopax

dopma

B

(yKkazamb HaumMeHogaHue YrnorHOMOYEeHHO20 opaaHa)
oT

(PUNO dmnsmyeckoro nuua)

(PO pykoBoauTens opraHn3auun)

(appec)

(KOHTaKTHbIN TenedoH)

3AABJIEHUE
no Aaye NMCbMEHHbIX pa3bACHEHUA MO BONpocam NpUMeHeHus
MyHULMNanbHbIX NPaBOBbIX aKTOB O Hanorax u cbopax

Mpowy paTtb pasbAcCHeHWe no
BOMNpocy

NHH
KagacTtpoBbit HOMep 06bekTa He4BUMXMMOCTU

Appec (MecTo pacnonoxeHus) o6beKkTa HeABMKUMOCTU

Pa3peLueHHoe ncnonb3oBaHne o0bekTa HeaABMKUMOCTH

Mnowaab o6bekTa HeABMXUMOCTH

KapacTtpoBas CTOMMOCTb obbekTa HEeABWXMMOCTH
3aaButens.:
(®.1.0., pomkHOCTb NpeacTaBuTens

(nognwuce)

topuanyeckoro nuua; ®.1.0. rpaxgaHuHa)

" 20 r. M.T1.




PesyanaT npenocraBsieHnA MyHVILlVII'IaﬂbHDVI ycnyru, npowy npegoctaBmUTb:

l:IB NWYHBLIN  KabuHeT [lopTana rocyAapCTBEHHbLIX W MYHUUMNANbHbLIX YCryr
Pecnybnuku TaTtapcTtah;

l:IB MHOIrO(YyHKUNOHANLHOM LEHTpe npefoCTaBIieHUs TOCyOapCTBEHHbIX W
MyHULMNanbHbIX yenyr Pecnybnukn TaTtapcTaH;

D B OpeaHe.

(poaTa) (noanuceb) (©.1.0.)



MpunoxeHne Ne 4

K AOMUHUCTPaTUBHOMY perfiameHTy
npegocTaBfeHns MyHUUMNansHOM
ycryru no gaye nucbMeHHbIX
pasbACHEHUI HanoronnaTtenbLMKam
no Bonpocam npuMeHeHus
HOPMaTMBHbIX MPABOBbLIX aKTOB
MyHWUUMNaneHOro obpasoBaHus o
MECTHbIX Hanorax u céopax

PykoBogutento
McnonHutensHoro komureTa

or:

3asgBneHune
00 ncnpaBneHnn TEXHUYECKON OLLIMOKM

Coobuwato 06 owwubke, OOMYLWEHHONW MNpU OKasaHUM MyHULMMNANbLHOW ycnyru no

3anucaHo:
MpaBunbHbIE CBEAEHWS:

Mpowy ncnpaBuTb AOMNYLLEHHYO TEXHUYECKYH OLUMOKY M BHECTM COOTBETCTBYHOLLME
N3MEHEHNS B JOKYMEHT, SBNSOLINIACA pe3ynbTaToM MyHULMNAnbHOW yCnyru.

Mpunarato cnegyowme AOKYMEHTbI:

1.

2.

B cnyyae npuHaTMSE pelwleHnss o0 OTKNOHeHUW 3asiBneHuss o6 wucnpaBneHuu
TEXHMYECKON OLIMOKM NPOLLY HanpaBUTb Takoe peLleHue:

nocpeacTBOM OTNpPaBfeHNUst 3NeKTPOHHOrO AOKyMeHTa Ha agpec E-mail: ;

B BMAE 3aBEpPEHHOW Konuu Ha BymakHOM HocuTene MOYTOBbIM OTMNpPaBreHUEM Mo
agpecy:

HacTtoswmm noareepxaato: CBeAEHMUS, BKIMOYEHHbIE B 3asiBNIEHME, OTHOCALLMECS K MOEN
FINYHOCTM WM NPEACTaBMIAEMOMY MHOK NULY, @ TaKkKe BHECEHHbIE MHOK HWXE, AOCTOBEPHbI.
[OoKymMeHTbI (KONUn OOKYMEHTOB), MPUIOXEHHbIE K 3asdBIIEHMIO, COOTBETCTBYIOT TpeboBaHMsIM,
YCTaHOBIEHHbIM 3akoHodaTtenbCcTBOM Poccuickon depepaumn, Ha MOMEHT MpeacTaBneHus
3asBIEHNSI 3TN AOKYMEHTbI 4ENCTBUTENBHBI U COAEPXKAT JOCTOBEPHbIE CBEAEHMS.

( )

(poaTa) (noanuceb)
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