Kn4y4aToOBCKMW CEMbCKUIA UCMONHUTENbBHBIA KOMUTET
AnbMeTbEBCKOro MyHUUMNanbHoro panoHa
Pecnybnuku TaTtapcTaH

NMNOCTAHOBINEHWE

ot 10 mapTta 2022 roga Ne4

MNMopsaok paccMOTpeHust obpatleHus
rpaxgadH B Kudy4yaToBCKOM — CENbCKOM
WCNONHUTENBHOM KomuteTte
AnNbMeTbEBCKOro MyHMLUMNANbHOroO paoHa u
MNopsaok npoBefeHuns aHanusa
NoCTYNMBLUMX ODpaLieHni

-

B cooteetcTBUKM ¢ DepepanbHbiM 3akoHOM OT 2 maa 2006 r. Ne59-03 «O
nopsake paccmoTpeHusa obpalleHus rpaxgaH Poccuiickon ®epepaumm», 3akoHOM
Pecnybnukn Tatapctan oT 12 masa 2003 r. Ne16-3PT «O6 obpalyeHusix rpaxaaH B
Pecnybnvke TaTtapcTtaH», paccMOTpeB npeacTaBfieHne ANbMETLEBCKON rOpoACKOW
npokypaTtypbl oT 20 auBapsa 2022 r. Ne02-01-24/29-2022

KnudyyaToBCKUIA CenbCKnid MCNONMHUTENbHbLIA KOMUTET
: MOCTAHOBIJIAET:

1. YTBEPAUTDL:

- MNopsipok paccmoTpenusa obpalweHunid rpaxxaaH B Knyy4aTtoBCKOM CEnbCKOM
WCNONHUTENBHOM komutete  AnbMETbEBCKOro MYHULMNAnbHOro parioHa
(Mpunoxenune Ne1);

- [lopsgok npoBefeHWss aHanusa, NoCcTynuBLUMX ODpalleHui rpaxgaH B
KuyyyaTtosckum cenbCcKui NCNONMHUTENbHbIN KoMUTET  ANbMETLEBCKOIO
MyHuLunansHoro pavoxa (Mpunoxenne Ne2). '

2. HasHaunTb [OMKHOCTHBLIM NWULUOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYH
perucTpaunio, KOHTPOSb UCMOMHEHUA MUCbMEHHbIX W YCTHbIX obpalleHuni rpaxaaH,
noctynuewnx B agpec Ku4y4yaTOBCKOrO CENbCKOro WCMNOMHUTENbHOrO KomuTeTa
AnbMETbEeBCKOro MyHUUMNANbHOrO panoHa MocpeacTBOM MOYTOBOW CBS3M, B
cuctemMe  3MeKTPOHHOro  AokymeHToobopoTa, 4Yepe3  VIHTEpHEeT-NpUemMHyio
MYHALMNANbLHOrO pavoHa, C JMYHOro npuema, no TenedoHy 3amMecTUTens
pyKoBOAUTENS UCMOMNHUTENBHOrO KOMUTETA NOCENEHUS.

3. MNpusHaTb yTpaTMBLUMM CuUMy MOCTaHOBNEHWEe Ku4vy4aTOBCKOro CenbCcKoro
MCNONMHUTENBHOrO KOMUTETa ANbMETLEBCKOro MyHMUMNANbLHOro painoHa ot 15 uons
2020 ropa Ne4 «O6 yTBepxaeHuu nopsaka aHanua3a nocTynuBLUMX obpalleHunit
rpaXkgaH». \

4. OOHapogoBaTb HacTosiLLee MNOCTAHOBNEHWE Ha  cneynanbHbIX
WHPOPMALIMOHHBIX CTEHAAX, PACNONOXKEHHbIX HA TEPPUTOPUN HACENEHHBIX MYHKTOB:
ceno Kuyyyatoso, yn.lOnpgaw, a. 2A, pasmectutb Ha «OdwmuymansHoMm noprane
npasosoi MHdopmauun Pecnybnukm Tatapctan» (PRAVO.TATARSTAN.RU) u Ha
caite  AnNbMETbEeBCKOr0  MyHMLUMNAnNbHOro  panoHa B WHMOPMALMOHHO-
TenekoMMyHukaLumoHHon cetu « HTepHeT».

5. Hacrtoswee noctaHoBneHue BCTynaeT B.CWIly nocrie ero ocuumanbHoro
obHapoposaHus (onybnukoBaHus). Ay

PykoBoguTens KuyyyatoBckoro
CEMNbCKOTO UCMONHUTENLHOTO KoMUTETa
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Mpunoxexne Ne1

K nocTaHoBneHuto Kndy4atoBckoro
CENbCKOro UCNONHUTENBHOIO KOMUTETA
ANbMeTLEBCKOro MyHMLMNANbHOro panoxHa
ot 10 mapTa 2022 roga Ne 4

NOPALOK
pacCMOoTpeHunn o6pau.|eHv1|7| rpagaH B Kmquaroscmm CenbCKOM UCMNONHUTEITbHOM
KomuTeTe ANbMEeTbLEBCKOro MyHWUMNAanbHOIo paﬁOHa

1. Obwue nonoxeHus

1.1.  Hactoswun .Mopsgok paccMmoTpenus obpaljeHuin rpaxgaH B
KnuyyaTtoBCKOM ~ CENMbCKOM  WCMONHUTENbHOM  KOMUTETE  ANbMETbEBCKOro
MyHuUmMnanbHoro pawoHa (ganee - llopanok) ycraHaBnueBaeT npaBuna npuema,
ydeTa, perucrpauun, pacCMOTPEHMA NUCbMEHHbIX WM YCTHbIX ODpaljeHui rpaxgad
Poccuiickon depepaumn.

MNonoxeHua Hactoswero [Mopsigka pacnpocTpaHsTcs Ha Bce obpalieHus,
KOTOpble noanexaT pPacCMOTPEHWD B Mnopsgke, YCTaHOBNeHHoM deneparnbHbiM
3akoHom oT 2 mas 2006 r. Ne59-®3 «O nopsigke paccMoTpeHus obpalleHus rpaxkaaH
Poccuinickon ®epepauumn»,-3akoHom Pecnybnukn Tatapctad ot 12 mas 2003 r.
Ne16-3PT «O6 obpalueHusix rpaxaaH B Pecnybnuke TatapctaHy.

1.2. [paxpaHe Bnpase obpawaTtbca C NPEeanNOXEeHUAMU, 3asaBNEHUAMN,
xanobamun Ha rocyfapcTBeHHbIX A3bikax Pecnybnukn TatapcTaH, pogHOM A3bIKe U
Ha nobom apyrom sizbike HapogoB Poccuiickoin denepaunmn, KOTOPLIM OHW BNaAetoT.
OTBeTbl Ha npeanoXeHws, 3asiBneHws, xanobbl rpaxaaH [alwTcs Ha  A3blke
obpauweHnss. B cnyyae HEBO3MOXHOCTM [faTb OTBET Ha A3blke obpalleHus
MCMNONb3YTCA rocyAapCcTBeHHble A3blkn Pecnybnuku TaTtapcTan.

1.3. lMncbmeHHble “obpawenns rpaxgaH noctynatT B Kuyyy4aTtoBCKui
CeNbCKUA WUCMNONHUTENbHBIA KOMUTET ANbMETLEBCKOro MYyHULMNANbHOro paioHa
(hanee- ncnonNHUTENbLHbLIA KOMUTET Nocenenus) B BUAE NpennoXeHuit, 3asBrieHuin u
*anob.

1.4. ObpalleHne rpaxgaHvHa, U3noXeHHoe B NUCbMEHHOW hopMe, LOSMKHO
cogepxaTb NnOO HaMMEHOBaHWE WCMONHUTENbLHOrO KomuTeTa [loceneHus, B
KOTOpbIA HanpasnaeTca nucbMeHHoe obpaweHune, nnbo bamunuio, UM, OTYECTBO
COOTBETCTBYIOLLEro [OMKHOCTHOrO nuua, nmbo [AO/MKHOCTL COOTBETCTBYHOLLErO
nMua, a TaKke CBOK (amMunuilo, MMs, OTYECTBO (nocnegHee — Mpu Hanuuuu),
NOYTOBLIM aApec, Mo KOTOPOMY AOMMKHbl OblTb HanpasneHbl OTBET, yBeAOMMEeHne o
nepeagpecauun obpallieHus, U3nNoXeHne cyllecTBa NpeanoXeHus, 3asBneHus unm
Kanobbl, NUYHylD noanucb 3asBuTens W paaty. B cnydae Heobxogumoctu K
nMcbMeHHOMY obpalleHunio npunararTcs 4OKYMEHTbI U MaTepuans! Mbo Ux Konuu.

1.5. ObpaweHne, noctynueLuee B (pOpMe 3NEKTPOHHOTO AOKYMEHTA, AOMKHO
coAepxaTb W3NOXeHue CcylecTBa npennoXeHws, 3asBneHusa  unum  xanobbl,
damunuio, umaA, oT4yecTBO (nNocnegHee — nNpW HanNU4YMM) rpaxkaaHuHa, agpec
3NEKTPOHHOW MOYTbl, ecnn OTBET [OMKEH OblTb HanpasneH B hopMe 3NEKTPOHHOIo
AOKYMEHTA, 1 NOYTOBLIN afpec, ecrn OTBET AOMKeH ObITb HanpasneH B NMMCbMEHHOW
¢opme. [pawagaHuH Bnpaee NpPUNOXWTL K TakoMmy obpalleHuio Heobxoaumbie
AOKYMEHTbI U MaTepuarnbsl UNn nx Konum B NUCbMEHHON hopme.

2. [Npuem 1 nepsnyHas obpaboTka obpalleHunin
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2.1. Tllpvem nucbMeHHbIXx O0bOpalleHnii HEenocpeACTBEHHO OT  rpaxgaH
NPOU3BOANTCA AOJMKHOCTHLIM NULOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalueHuamu
rpakgaH.

2.2. [omkHOCTHOE nMuOo, OTBETCTBEHHOe 3a paboTy ¢ obpalleHuamMu
rpakaaH:

- NpoBepseT NpaBWbHOCTbL azpecaunn KOPPEeCnoHAEHUMM WU LEeNoCTHOCTb
YNaKoBKM;

- BCKpblBaeT KOHBepTbl, MpOBEpsieT Hanuine B HUX [JOKYMEHTOB
(pasopBaHHble JOKYMEHTbI NOAKNENBAIOTCH), CKPENSeT TEKCT NUCbMa C KOHBEPTOM;

- CHMMaeT KOMUW C MOCTYNUBLUMX OPUIrMHanNoB LOKYMEHTOB W Hanpaensaer
yKasaHHble [IOKYMEHTbI 3aKa3HbIM MUCbMOM rPpaaaHuHy.

2.3, ObpalyeHus, nocTynuBeLINE no WHOPMAaLIMOHHO-
TENEeKOMMYHUKaUNOHHBIM ceTaM obulero nonb3oBaHwWsl, B TOM 4YUCHE MO CEeTu
VIHTEpHeT, npuHUMalOTCH AOMKHOCTHBIM NULOM, OTBETCTBEHHbIM 3a paboTy ¢
obpailenuamun rpaxkgad. JanbHelwas paboTta ¢ o6palleHnsaMm, NocTynMBLLMMK MO
WHOPMALIMOHHO-TENEKOMMYHWNKALIMOHHLIM CETAM OBLLUEro Monb30BaHUs, B TOM
yucne no cetn VIHTEpHET, OCyLLecTBRSETCA aHanormyHo paborte ¢ MUCbMEHHbLIMM
obpallueHnamun.

3. Peructpauus noctynusLlumnx obpatueHnit

3.1. ObpalyeHuns rpaxaaH, NocTynuBlUME Ha OyMakHOM HocuTene wnu no
WUH(POPMALIMOHHO-TENEKOMMYHNKALMOHHBIM CETAM OBOLLIero nonb3oBaHWs, B TOM
yucne no cetu VIHTepHeT, noanexart obssaTenbHOW perncTpauun B TEYEHWe Tpex
AHEN C MOMEHTa NOCTYNNeHMs.

3.2 Moctynuewine obpawyeHus perncTpupyroTcs B EnvHon
MEXBEJOMCTBEHHOW CUCTEME 3NEKTPOHHOro AOKyMeHToobopoTa.

3.3. [omkHoCTHoe nuuo, OTBEeTCTBEHHOe 3a paboTy ¢ obpalleHusMu
rpaxaan:

- Ha NULEBON CTOPOHE NEePBOro NUcTa NUCbMa B NPaABOM HWXHEM CBOOOAHOM
Yrny NpocTaBnaeT perncTpaunoHHbIv WTamn, perncTpauMoHHblid HOMep AOKYMeHTa 1
AaTa peructpauun. B cnydae, ecnu mecTo, npegHaszHayeHHoe ANs LWTamna, 3aHATO
TEeKCTOM NnucbMa, LWTammn MoXeT BbITb NpocTaBneH B UHOM MecTe, obecneynsaroLLem
ero npouTeHne, Kpome NeBOoro BEPXHEro yrna nucbma;

- npoBepsAeT obpalleHwe Ha nNOBTOPHOCTb. B cnyyae, ecnu obpalleHue
MOBTOPHOE, [AeNnaeT COOTBETCTBYIOLYIO CBA3KY B EaAWHOW MeXBEeOoMCTBEHHOW
CMCTEME 3MEKTPOHHOro AoKyMeHToobopoTa ¢ nepBuyHbIM obpalleHnem;

- B peructpauvMoHHon kKapte EAuMHOW MeXBeLOMCTBEHHOW cucTteme
3NEKTPOHHOro AokymeHToobopoTa ykasbiBaeT haMunuio, UMsA, OTYECTBO (B cnydae,
ecnm uMA W OTYEeCTBO HEW3BECTHbl, YKasblBaeT WHUUWMAanNbl) rpaxgaHuHa B
UMEHUTENbHOM Nagexe 1 ero NoYTOoBbIA W (UMW) ANEKTPOHHbLIA (B cnyvae Hanu4yus)
afpec,

- €Cnu NMCbMO noanucaHo ABymsi U bonee aBTopamu, PerucTpupyeT Toro us
HUX, B adpec KOTOporo [Ao/MmKeH ObiTb HanpaeBneH oteeT. [lpu atom B
perncTpaunoHHon kapte EOvHOW MexBeQOMCTBEHHOW CUCTEME 3MEKTPOHHOro
AOKYMeHTOODOopOoTa B COOTBETCTBYIOLIEM MOSEe 0TMEYaEeTCH NPU3HAK KONMNEKTUBHOro
obpalyeHuns:; ’

- yKasblBaeT CoLManbHOE MooXeHNe 1 NbroTHYIO KaTeroputo (npw Hanmymm)
rpaxgaHunHa;

- OTMeYaeT crnocob focTaBku obpalleHus (noyTa, HapPOYHO, NUYHO U T.N.);

- KpaTKo (hopMynupyeT CyTb NPeanoxXeHus, 3asaBneHns unm xanobsb.

3.4. PesynbTaToM BbINOMHEHWS MNpoUEAypbl SABMAETCA  perncrpauus
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obpalleHnss ¢ npucBOEHMEM BXOAAWEro Homepa B EQMHON MexBenoMCTBEHHOM
CUCTEME IMEKTPOHHOro AoKymeHToobopoTa.

4. PaccmoTpeHue obpalleHunin

4.1. OBpalyeHune, NOCTyNNBLLEE B UCMOMHUTENBLHBIN KOMUTET [oceneHns unm
AOMKHOCTHOMY — nudy,  noanexut  obasaTenbHOMY  pacCMOTPEHUID,  CPOK
paccMOTpeHus - B TEYEHUE TpuUaLaT AHeRn Co AHA ero perucrpauumu.

42. B wuckniounTeNnbHbIX cryvasx, a TakKke B cryyae HarnpasneHus
UCMONHUTENMbHbIM KOMUTETOM [loceneHns B yCTAHOBMIEHHOM MOPsAAKe 3anpoca o
npeaocTaBneHn HeobxoanMMbIX ANs PaccMOTPeHUst OOpalieHns [JOKYMEHTOB W
mMarepuanos B FOCYAapCTBEHHble  OpraHbl, ApyrMe  opraHbl  MECTHOro
camoynpasneHua U UHbIM AOMMKHOCTHBIM NUUaM, PYKOBOAUTENb WUCMOMHUTENLHOrO
komuteTa [loceneHus Bnpase NPOANUTL CPOK PACCMOTPEHMS OBpalLeHUs, HO He
Bonee 4Yem Ha TpuauaTb OHEN, yBeJOMUB O NPOANEHUM CPOKA €r0 PacCMOTPEHMS
rpaxkgaHuHa, HanpasuBLUero obpalyeHue.

4.3. lNucbmeHHoe obpalleHune, cogepiKallee BONPoChl, pelueHue KOTOPbIX HEe
BXOAMUT B KOMNETEHUMIO UCNOMHUTENBHOrO KomuteTa loceneHns unm AormKHOCTHOroO
nvua, HanpaenseTcs B TeYEeHMe CceMu [HelW CcOo  AHA  perucTpaumm B
COOTBETCTBYIOLMIA OpraH WU COOTBETCTBYIOLEMY [AOIHKHOCTHOMY nuLy, B
KOMNETEHLWIO KOTOPbIX BXOAMT pelleHine nocTaBneHHbIX B obpalleHun Bonpocos, ¢
yBE€AOMMNEHNEM rpaxaaHuHa, Hanpasusllero obpaleHue, 0 nepeagpecauum
obpalyeHns, 3a WCKMIOYEHWEM Cry4yasi, yKasaHHOro B MyHkTe 5.2. HacTosLlero
[Mopsgka.

4.4. TlucbmeHHoe ofpaljeHue, cofepxallee MHpopMaumio o daktax
BO3MOXHbIX HapylleHWi 3akoHogatenbcrtsa Poccuiickon ®epepauun B chepe
MUArpauuu, HanpaenseTca B TeYeHWe nNATU [JHed CO [JHA  perucrpauun B
TeppuTopuanbHeiil opraH eaepasnbHoro opraHa UCNONTHUTENbBHOW BiacTu B cepe
BHYTPEHHUX [Oen W  BbICLUEMY [OMKHOCTHOMY nuuy cybbekta Poccuinckomn
defepauny (PyKOBOAUTENIO BbLICLLErO WCMNOMHUTENBLHOTO OpraHa rocyaapCTBEHHON
Bnactu cybvekrta Pocculickoir ®epepauuun) c yBeJOMNEHNEM rpaxaaHuHa,
HanpaswuBLUero obpalleHune, o nepeaapecauumn ero obpatleHus.

4.5. 3anpewaetcs  HanpaBnAaTb kanoby Ha  paccMOTpeHve B
rocyfapCTBEHHbI OpraH, opraH MEeCTHOrO CamOoyrnpaBneHWst WU AOSHKHOCTHOMY
nuuy, pelieHune unu pencTtene (6esnericTBue) KOTOPOro obxKanyeTcs.

Ecnn B cBs3n C aTMM 3anpeTom HanpaeneHue anobbl B rocyaapCTBEHHbIN
opraH, opraH MECTHOro camoynpasfeHuUs U JOIMKHOCTHOMY NULY, B KOMMNETEHLMIO
KOTOPbIX BXOAWT peLUeHMe MoCTaBleHHbIX B obpalleHWn BOMpocoB, HEBO3MOXHO,
*anoba Bo3BpallaeTCs rpaKdaHuHy C pasbsCHEHMEeM ero npasa obxanosaThb
CcooTBETCTBYIOLUEE pelleHne wnu paeicteue (GespeiicTene) B yCTaHOBIIEHHOM
nopsiike B cyA.

46. OTtseT Ha obpaweHne noanucobiBaeTcs pykoBogutenem
ucnonHutTenbHoro  komuteta  [loceneHuss,  AOMKHOCTHbLIM  nuuom,  nubo
YNOJTHOMOYEHHbIM Ha TO NMLOM.

4.7. Ha nucbmeHHoe obpalueHne, nocTynueLLee B UCNOMHUTENbHbIN KOMUTET
MoceneHna unu NOMKHOCTHOMY MWLy, OTBET HanpaBnseTcs no NoOYTOBOMY aapecy,
ykasaHHomy B obpalyeHun. B cnyyae, ecnu B nMcbMeHHOM 0BpaLLEHUN COLEpKUTCS
npockba HanpaBuTb OTBET NO SMEKTPOHHOMY agpecy, OTBET HanpasnseTcs no
3NEKTPOHHOMY afpecy.

48. OtserT Ha oOpalyeHue, MOCTynuBLLEE B WCMOMHUTENLHBLIA KOMWUTET
lNocenennss wWnM AOMKHOCTHOMY NUUy B (OOPMEe  3reKTPOHHOTO AOKYMEHTa,
HanpaenseTcs 3afABuTENio B (DOPME 3NEKTPOHHOrO [AOKYMEHTa Mo  agpecy
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ANEKTPOHHOW MOYThl, yKasaHHOMYy B obpallueHuu, unu B NUCbMeHHOW dopme no
NoYTOBOMY afpecy, yKasaHHOMY B obpalleHun.

4.9. TlucbMeHHbIA OTBET Ha KOMnekTuBHoe obpaweHue rpaxaaH
HanpasnseTcs nuuy, ykasaHHoMy B obpalieHun, B KayecTBe nonyvatens oTBeTa
unu npeactaBuTens  KONNekTuBa rpaxaaH, nognucaeBwmnx obpaweHue. Ecnu
nonyyatens OTBeTa B KONMEKTMBHOM obpalleHun He onpenenedH, oTseT
HanpasnaeTcs NepBoMy rpa)aaHwHy B cnucke obpaTuBLUMXCs (MOANUCaBLUMXCSA),
yKasaBLUeMy CBOW NOYTOBLIA aapec Unu agpec aNeKTPOHHOW noyTsl. B crnyyae, ecnu
npockba © HanpasfieHWM oTBeTa Ha KOMNMeKTUBHOe obpalleHne BbipaxeHa
HEeCKonbKMMK  obpaTMBMMKUCA  (NoANWCABLUMMWCS) NULAMK, KOMuA  oTeeTa

HanpaBnAETCA KaXKAOMY M3 HMX MO yKasaHHbIM VMW NOYTOBLIM agpecam, agpecam
9NEKTPOHHOW NOYTHI.

5. lNopsipnok paccMOTpeHUs oTAENbHbIX 00paLleHun

5.1. llpu nonyyeHun nucbMeHHoro obpalleHusi, B KOTOPOM COAEpKaTcs
HELEeH3ypHble MO0 OCKOpOUTENbHbIE BbIPAXEHUSA, YrPO3bl XW3HW, 3[00POBLIO W
UMyLWeCcTBY LOOJDKHOCTHOrO nuua, a TakkKe YNeHOB ero CemMbM, WCMONHUTENbHbLIN
komuteT [loceneHusn, Bnpase octasuTb obpalyeHne 6e3 oTBeTa No CyllecTsy
NOCTaBMEHHbIX B HEM BOMPOCOB W COOOWMWTbL rpakaaHuHy, HanpaBuBLUEMY
obpalleHue, o HegonyCTUMOCTH 3roynoTpebneHns npasom.

9.2. B cnyyae, ecnu TeKCT nuUCbMEHHOro obpalweHna He noagaeTcs
NPOYTEHWIO, OTBET Ha obpalleHne He AaeTCA U OHO He MOANEXUT HanPaBeHNo Ha
paccmoTpeHne B rocyaapCTBEHHbIA OpraH, OpraH MEeCTHOro camoynpasBfieHus unu
AOMKHOCTHOMY IULYY B COOTBETCTBMM C UX KOMMNETEHUWEN, O YEM B TEYEHUE CEMMU
AHEeN co AHA perucTpauum obpalleHns coobllaeTca rpaxaaHuHy, HanpasusLLEMY
obpalyeHune, ecnu ero hamunus U NOYTOBbLIN aapec NoAAaKTCA NPOUTEHMIO.

5.3. B cnyuae, ecnu B obpalleHun rpaxnaHuHa COOEPXMUTCH BOMPOC, Ha
KOTOpbLIN eMy HeoAHOKPaTHO AaBanuncb OTBETbI MO CYLUECTBY B CBA3W C paHee
HanpasnseMbiMu obpalleHnamu, u npu 3ToM B OBpalieHun He NPUBOAATCA HOBbIE
A0BOAbLI UNK 0BCTOATENLCTBA, PYKOBOAUTENL OpraHa MECTHOro camoynpasneHus,
AOIMKHOCTHOE N0 NMBO YyNONHOMOYEHHOE Ha TO NMLO BMNpaBe MPUHATL PeLLeHne o
GesocHoBaTenbHOCTU O4YepeAHOro obpalleHus W MpekpalieHnn nepenmnckn ¢
rpaXgaHWHOM MO AaHHOMY BOMPOCY MNpW YCrnoBuM, YTO ykasaHHoe obpauieHue u
paHee Hanpasnsemble obpaljeHnuss HanpaBnaAnMCb B OAWH W TOT  Xe
NCMONHUTENbHBLIW KOMUTET [loceneHna, unu OAHOMY U TOMY Xe AO/MKHOCTHOMY
nuuy. O faHHOM peLleHun yBeOMNAETCS rpaXaaHnH, HanpasmBLniA obpatleHue.

5.4. B cny4ae, ecnm B nucbMeHHOM oOpalleHnn He ykasaHbl hamunus
rpaxaaHvHa, HanpasuBluero obpalleHue, unM noyTOBbI agpec, Mo KOTOPOMY
AorkeH BbITh HAaNpaBneH oTBET, OTBET Ha obpalleHne He JaeTcs.

Ecnu B ykasaHHOM obpalleHnn coaepXaTtcsa CBeAeHUs 0 NoAroTaBnnMBaeMom,
cOBepLIaeMOM WUNK COBEPLUEHHOM MPOTUBONPABHOM AEAHWMW, a TakKe 0 nuue, ero
nogrotaesnueatollemM, coBeplLlalowemM wunu cosepluvBlueEM, obpalleHue noanexuT
HanpasreHno B COOTBETCTBYIOLLNE KOMMNETEHTHbIE OpraHbl.

5.5. ObpalyeHne, B koTopom obxanyerca cyaebHoe pelueHune, B TeyeHue
CeEMU [HEeN CO [AHA perucTpauun BO3BPALU@ETCA rpakaaHuHy, HanpaevBLUEMY
obpalleHune, c pa3bACHEHMEM Nopsaaka 06KanoBaHWA 4aHHOro cyaebHOro peLLeHus.

6. [NpaBa rpaxxaaHnHa npu paccmoTpeHun obpalleHus

6.1. l'paxkgaHnH Ha cTagum paccMoTpeHns ero obpalleHns UMeeT npago:
- MNpeAacTaBnsaTb AONOMHWTENbHbIE [AOKYMEHTbl W martepuansl nunbo
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obpatyatbes ¢ npocsboit 06 nx ucTpeboBaHuM, B TOM YUCHE B 3NEKTPOHHOW hopMme;

- 3HAKOMUTLCA C AOKYMEHTaMu U MatepuanamMmu, KacarwLMMUCs PacCMOTPEHUS
obpalleHus, ecnu 3TO He 3aTparuBaeT npaea, cBoOOAbl U 3AKOHHbIE MHTEpEcsI
APYrux niu W ecnu B YKasaHHbIX [OOKYMEeHTax W maTepuanax He cogepkartcs
CBEAEHNA, COCTaBNAKLLME rocyJapCTBEHHYIO UNN NHYIO OXpaHaemyto dheaeparnbHbIM
3aKOHOM TanHy;,

- B Clly4ae HeobxoauMoCTH y4acTBOBaTk B PACCMOTPEHUMN OBpaLLeHns;

- obpawyatbcs ¢ xanoboi Ha nNpuHATOE Mo 0BpalleHulo pelleHwe unu Ha
deunctene  (OespenctBme) B CBA3W C  pacCcMOTpeHuem  obpalleHus B
agMUHUCTpaTMBHOM ¥ (Mnn) cygebHom  nopsgke B COOTBETCTBUM  C
3akoHogaTtenbcTBOM Poccuiickoin ®eaepaunu;

- noflyyaTb MUCbMEHHbLIN OTBET MO CYLIEeCTBY NOCTaBMNEHHbIX B 0OpalleHuu
BOMNPOCOB,;

- obpaujaTtbea ¢ 3asBNEeHNeM O NpekpaLYeHnn paccMoTpeHUst oBpaLLeHus.

7. TpeboBaHus K Ka4ecTBy paccMOTpeHust obpalyeHuii rpaxaaH

7.1. icnonHuTenbHbIi KoMuTeT MNoceneHus:

- obecneunBaloT 0OBLEKTMBHOE, BCECTOPOHHEE W  CBOEBPEMEHHOE
paccmoTpeHve obpalleHnii rpaxaaH, B paMkax CBOEi KOMMETEeHUMW, B cryyae
HeobXxoAMMOoCTU € y4acTUeM rpaxaaH, HanpasuBLUMX oBpaLLeHus:;

- 3anpawwuealroT, B TOM 4uCNe B 3NEKTPOHHON dopme, Heobxoaumblie Ans
paccMoTpeHus obpalleHunit rpaxaaH JOKYMEHTbl U MaTepuarbl B rocyAapcTBEHHbIX
opraHax, Apyrnx opraHax MeCTHOro camoynpasneHnss U WHbIX JOMKHOCTHBLIX MWL, 3a
UCKNtOYeHneM CyA0B, OpraHoB A03HaHWA U OpraHoB NpeaBapuTENbHOro CNeacTBUS;

- NPUHMMAIOT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE WNKU 3aluTy
HapyLlleHHbIX npas, cBOOOA 1 3aKOHHbIX UHTEPECOB rpaXKaaH;

- AalT MUCbMEHHbIE OTBETbI MO CYyLIECTBY MNOCTaBfIEHHbIX BOMPOCOB, 3a
UCKMOYEHMEM CryYaeB, YKa3aHHbIX B HACTOSALLEM NOpsiaKe;

- YBEAOMIIAIOT rpakaaH o HanpasneHun ero obpalyeHnss Ha paccMoTpeHue B
rocyAapCTBEHHbIA OpraH, ApYroid opraH MeCTHOrO CaMOoynpaBlieHUs UMM UHOMY
AO/MKHOCTHOMY 1Ly B COOTBETCTBMM C WX KOMMETEeHUWen, B TOM 4ucne B
3ANeKTPOHHOW dhopme.

7.2. OcHOBHble TpeboBaHUA K Ka4yecTBy PacCMOTPeHWsi oBpalleHnii rpaxaaH
B cnonHutenbHoMm komutete NoceneHus:

- [AOCTOBEPHOCTb U  ODBLEKTMBHOCTb  MpedoCTaBNAEMON  rpaxgaHam
UHopMauuu;

- NONIHOTa MHMOPMUPOBAHUS rPaXaaH;

- YA0BCTBO 1 AOCTYNHOCTb NONYYEHWs MHpOPMALUK rpaXaaHamMu:;

- ONepaTUBHOCTb BbIHECEHWA PELUEeHWs B OTHOLUEHUW paccmaTpuBaemoro
obpalyeHus; '

- CBOEBPEMEHHOCTb PacCMOTPeHWs W HanpaefieHWs OoTBeTa rpaxaaHam B
nopsaake, ycTtaHoBIEHHOM 3aKOHOAATENbCTBOM.

8. Mopsinok paboTbl ¢ 06palleHnsamMmn rpaxaaH
no dakram KoppynuMOHHOM HanpaBNeHHOCTY

8.1. O6paweHuna rpaxgaH no gakram KOppynuUWOHHOW HanpaBneHHOCTY
BKIIOYAIOT B cebsi cBefeHna 0 dakTax KoOppynuuu 1 BbIMOraTenbCTsa, HapyLUEeHNUs
TpebosaHuit K crnyxebHOMy nNOBEAEHUID, a TaKkKe COBEpLUEHUA WHbIX AESHWM,
coaepaLymx npu3HaKku 3noynoTpebneHns cnyxebHbiM NonoXeHWemM AoMKHOCTHLIMK
nuuamu.
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8.2. [lMocne npoBedeHus npoueaypbl nNpenBapuTENbHOrO  PacCMOTPEHUsA
obpalleHnss, B KOTOPOM BbiSiBNieHa WHpopMauus O BO3MOXHbIX KOPPYNLUOHHbIX
npaBoHapyleHusax, 06  obpaljeHun  HesameanuTenbHO  MHOpPMUpYyeTCs
PYKOBOAMTENMb OpraHa MECTHOro caMoyrnpasneHus.

8.3. MNpu paccmoTpeHuy obpalleHus rpaxaaH no akraMm KoppynuuMoHHOW
HanpaBfeHHOCTU He [AOMycKaeTCA pasrnalleHne CBedeHW, CoAepXalmuxcs B
obpalleHnsx, a TaKkKe CBEAEHWI, KacatoLMXCA YaCTHON XKN3HW rpaxaaHuHa, bes ero
cornacusa. He sBnseTtcs pasrnalleHuem CBEAEHWI, cofepalluxcs B obpalyeHum,
HanpaBneHne nucbMeHHoro obpalleHus OOMKHOCTHOMY nvuy, B KOMMETEeHLUo
KOTOPOro BXOOWUT PEeLUeHUe NocTaBMneHHbIX B obpalleHun BONpPOCOB OO BbiACHEHWA
Bcex 0OCTOATENLCTB paccMaTpuBaemoro Bonpoca.

8.4. ObpalleHne He HanpaBnaeTcs B rocyAapCTBEHHbIN OpraH, opraH MecTHOro
caMoynpasneHus Unu AOSMKHOCTHOMY nuuy, pelleHne unu gencteve (6esnencramne)
KOTOpbIX ABNsieTCs npeameTom obpalleHus.

8.5. B cnyvasix, korga B obpalleHuy cofepaTcs CBeAeHUs O roToBAemcs,
COBEpLUAEMOM WM COBEPLLUEHHOM NPOTUMBOMPABHOM AEAHUW, a TaKXKe O Nnuue, ero
rOTOBSILLEM, COBepLlaloLeM WNu coseplumBlLEeM, oDpalleHne perucTpupyercsa u
HanpasnseTcs B COOTBETCTBYIOLUMIA OpraH B COOTBETCTBUM C €ro KoMneTeHUnen.

8.6. B cnyuae, ecnu B obpalleHun cogepxatca cBedeHus o HecobnogeHun
MyHUUMNAnNbHbIM cnyxatlimm obs3aHHOCTeR, orpaHUYeHnidi U 3anpeToB, CBA3AHHbIX C
MyHMUMNansHon cnyxbol, a Tawke TpebosBaHWii K cnyxebHOMy noBeAEeHW, O
HanuMyMn y MYyHULMNANbHOTO CrnyXalyero IMYHOW 3auHTEepPeCcOBaHHOCTW, KoTopas
NPUBOAUT UNU MOXET NPUBECTU K KOHMUKTY WHTEPEecoB, O BO3HWKHOBEHUU
KOH(NUKTA WMHTEPECOB, O BO3MOXHOM COBEpPLUEHUU MyHULUMUNanbHbIM CryXawium
APYrMX  KOPPYNMUMOHHBIX NpaBoOHapylueHuin, obpauleHne HanpasnseTcs Ans
PacCMOTPEHMA U NPUHATUA PELUEHUS B KOMWUCCUIO NO cobniopeHuio TpeboBaHnin K
cnyxebHoMy NOBEAEHWIO  MyHUUUNanbHbIX  CRyXawux W yperynupoBaHuio
KOH(NMKTA WHTEPECOB B OpraHax MECTHOro camoynpasneHus ANbMEeTbeBCKOro
MyHULMNansLHoOro panoHa (ganee - Komucens).

8.7. OTBeT rpaxgaHuHy no CyLecTBy BONPOCOB, NOCTABMEHHbIX B 0DpalleHuy,
[NOMKEH coaepxaTb WHGOpPMAaUWIo O pesyfbTaTax NPOBEAEHHbIX MepOonpuaTU U
NPOBEpoK, O pelueHnax Komuccum, a Takke MHopMauunio 0 NPUHATLIX Mepax, B TOM
yucne o NPUMEHEHUM K MyHULMNANbHOMY CnyXallemy Mep OTBETCTBEHHOCTU, MO0
06 OTCYTCTBMM OCHOBAHWA ANA NPOBEAEHUA MNPOBEPKA U O He MoATBepXKAeHUU
thakToB KOpPPYNLMK.

9. NpoBeaexHne NMYHOrO NpuemMa rpaxkaaH

9.1. JIN4HbIA npuem rpaxagaH B MCNofHUTENbHOM KomuteTe [loceneHus
OCyLECTBNSAETCA WX PYKOBOAUTENAMWU W ' YNONIHOMOYEHHbIMW Ha TO nuvuamu,
exXeHeaenbHo no BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

92. [llpn nuyHoM npueme rpaxaaHuH NPeabABNAET  OOKYMEHT,
yAOCTOBEPAKOLLNIA €ro NUYHOCTb.

9.3. CopepxaHue YyCTHoOro obpalleHusi 3aHOCUTCA B KapTOYKYy IUYHOro
npuema rpaxgaH. B cnyyge, ecnu usnoxeHHole B yCTHOM obpalieHun gaktbl u
obcToATENLCTBA ABNSATCA O4YEBUAHBIMW U HE TPeDYIOT AOMNOMHUTENBHOW NPOBEPKN,
oTBeT Ha obpalleHve C cornmacus rpaxaaHuHa MoxeT ObiTb AaH YCTHO B Xofe
NWYHOTO NpYema, 0 Yem JenaeTcs 3anucb B KAPTOYKE NIMYHOMO npuema rpaxxgaHuHa.
B ocTtanbHbIX crnyvasx AaeTcsA NUCbMEHHbIW OTBET MO CyLIeCTBY NOCTaBSIEHHbIX B
obpalleHun BONpoCos.

9.4. MNMucbMeHHble obpalleHns rpa)XaaH, NPUHATLIE B XO4E NUYHOro npuvema,

noanexat perncrpauum u paccMOTPEeHW0 B MNOPSOKE W CPOKW, YCTaHOBNEHHble



HacTosAwmm lMopsakom.

9.5. T'epoun Cosetckoro Cotosa, 'epon Poccuiickoii ®epepauun 1M nonHble
kaBanepbl opaeHa Cnasbl Mo Bonpocam, perynupyemsim 3akoHoMm P® ot 15 aHBaps
1993 r. Ne 4301-1 «O craryce lepoeB Cosetckoro Cotosa, epoes Poccuitckon
®egepaumn U MOMHbLIX  KaBanepoB opAaeHa Cnaebl», MNpUHUMMAOTCA B
nepsooYepeHOM Nopsiake..

10. OTBETCTBEHHOCTL 3@ HApyLleHWe HacToswero Mopsaka

10.1. [JomKHOCTHbIE NnnuUa, BUHOBHbIE B HapylueHuu Hactosiwero Mopsaka,
HEeCyT OTBETCTBEHHOCTb, NpefyCMOTPEHHYIO 3aKOHOAATENBCTBOM.

A NBHOE

PykoBoguTtene KnyyyatoBCROMo
CENbCKOro UCMOMHMTENBLHOrO KOMUTETA



MpunoxeHne Ne2

K nocTaHoBneHnto Knay4aToBckoro
CEeNbCKOro UCMONMHUTENBHOro KoMmuTeTa
AnNbMEeTLEBCKOro MyHULMNANbHOro panoHa
ot 10 mapta 2022 roga Ne 4

[MopsaoK NpoBeAeHnsa aHanuaa,
NOCTYNUBLUMX oBbpalieHni rpaxaaH
B KnyyyaToOBCKUIA CENbCKUA NCMNOMHUTENBHBIN KOMUTET
AnbMeTbEeBCKOro MyHULIMNANBLHOIO panoHa

1. Hactoswmn lNopsagok paspabotaH BO ucnonHeHue 3akoHa Pecnybnuku
TarapctaH ot 12 mas 2003 roga Ne 16-3PT «O6 obpaijeHusx rpaxgaH B
Pecnybnuke TartapctaH» wu ycTaHaeBnueaeT npoueaypy o6obuieHnss u aHanuaa,
nocTynueLUMX obpaleHnin rpaxaaH B Kudy4aToBCKUA CenbCKUWA WCMONMHUTENbHbIN
KoMuTeT ANbMETbEeBCKOro MyHWLMNanbHOro pawnoHa (ganee — WCMNONHUTENbHbLIN
komuteT lNocenenus).

2. AHanus ofOpalweHuin, nocTynuMBWWX B WCMONHWUTESNbHbLIA  KOMUTET
lNoceneHuns, ocyLlecTBNAETCA C y4eTOM NMOCTYNMBLUMX 38 COOTBETCTBYHOLLMIA Nepuoa
obpalleHnin, B TOM 4uUcre: B NUCbMEHHOW opme, B (OpME 3NEKTPOHHBIX
coobuweHnin, HanpaeneHHbiX B IHTepHeT-npuemMHyto Nnnbo No 3NeKTPOHHOW noyTte, B
Xo4e  INWUYHOro  npuema  rpaxgaH, no TenedoHy  «ropaven  JIMHUUY,
3aperucTpupoBaHHbix B EAMHOW MeXBEeAOMCTBEHHOW CUCTEME 3NEeKTPOHHOro
nokymeHToo6opoTa OpraHoB rocygapcTBeHHon Bnactu Pecnybnukn Tartapctad
«InekTpoHHoe NMpaBUTENLCTBOY.

3. AHanua nocTynueLuMx obpalleHnii ocyujectenseTcsa 1 pas B roa.

4. AHanua obpalweHuin [OMKeH coaepXaTb MHMOPMaUuMIo O KOJIM4ecTBe
NOCTYNUBLLMX, NepeagpecoBaHHbIX U PACCMOTPEHHbIX MUCbMEHHbIX ObpalleHui B
opme 3MNeKTPOHHOro AOKYMEHTa, O MecTax, AHAX W 4acax npuema rpaxpaH, o
KonuyecTeBe rpaxgadH, nNpuHATbIX PykoBoauTenem WCNONMHUTENBHOrO KoMuteTta
MoceneHns Ha nWMYHOM MpWMeMe, INUYHOM BbIE3AHOM TMpUEME, O TemaTuke
obpalleHnit, NPUHATBLIX MO pes3ynbTataM paccMoTpeHus obpalleHuin Mep, B TOM
yucne WHOpPMaUMIO O MPUHATBIX HOPMAaTUBHO-NPABOBLIX W WHbLIX aKTOB (Npw
Hann4nmn).

5. AHanus, nocTynuBlUMX oBpalleHuii rpaxaaH SBASETCA  OTKPbLITO
MHOpMaumnen, pasMewaeTca Ha crneyuanbHbiX WUHGPOPMALMOHHLIX CTeHgax,
PacnonoXeHHblX Ha TEeppuTOpMM HaceneHHblX MyHKToB: ceno KuuyyaToso,
yn.tOnpgaw, A. 2A, paamecTuTb Ha cante ANbMeTbeBCKOro MyHULMNanbHOro panoHa
B MH(pOpPMaLIMOHHO-TENEKOMMYHUKaALMOHHON ceTn «HTepHeT».

6. [JOMKHOCTHbIE NWLa, BUHOBHbIE B HapylleHun HacToswero MNMopsagka HecyT

OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENBCTBOM.
S nbHOE g
P\ et e

Pykosogutenb KudyyyatoBckoro
CenbCKOro UCNOSTHUTENbHOIO KOMUTETA
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