BacunbeBCKUI CENbCKWiA UCMONHUTENbHbIA KOMUTET
AnbMeTbeBCKOro MyHULNanbHOro paioxa
Pecny6nuku TaTapcTaH

MOCTAHOBJIEHUE
ot 10 mapTa 2022 roga ' Ne4

Mopagok paccMOTPeHUs o6patueHus
rpaxpaH B BacunbesckoM - CEnbCkoM

UCMONHUTENBbHOM KomuteTe
AnbMETbEBCKOTO MYHULIMNANBHOro panoxa un
Mopsaok npoeefeHus aHanusa

nocTynnBLUMX obpatleHnit

B cooTBeTcTBUM ¢ defepanbHbiM 3aKoHOM OT 2 mas 2006 r. Ne59-93 «O
nopsike PaccMOoTpeHus obpalleHus rpaxjan Poccuiickoit denepauumn», 3aKOHOM
Pecnybnuku TaTapcTtad oT 12 mas 2003 r. Ne16-3PT «O6 obpauleHvsx rpaxaaH B
Pecny6nuke TatapcTaH», paccMOTpeB npeacraBneHne ArbMETbLEBCKOV TOPOACKOW
npokypatypbi oT 20 aHBaps 2022 r. Ne02-01-24/37-2022

BacunbeBCKMit CeNbCKMIA NCTIONHUTENbHBIA KOMUTET
MOCTAHOBIAET:

1. YTBEpauThb:

- Mopsgok paccMoTpeHus oBpalleHuit rpaxaad B BacurbeBckoM CENbCKOM
UCTIONHMUTENBHOM  KOoMmuTeTe  ANbMETbeBCKOro MyHULMNAnbHOTO  paioHa
(Mpunoxenne Ne1);

- MNopsgok NPOBEAEHWs aHanusa, MoCTYNMBLLUX oBpalleHuit rpaxaaH B
BacunbeBCKuiA cenbckumn UCMONMHUTENbHBIN KomuteTt AnbMeTbeBCKOTo
MYHVULMNanbHOTo paitoHa (Mpunoxenne Ne2).

2 HasHauuTb OOMPKHOCTHBIM fMLOM, OTBETCTBEHHbIM 33 CBOEBPEMEHHYIO
perncTpaLmio, KOHTPOJib UCMONHEeHNA NNCbMEHHBIX M YCTHbIX OBpalleHuid rpaxaaH,
NoCTYNMBLLMX B aapec BacnnbeBckoro CenbCcKoro WCMONMHUTENbHOTO KOMUTETA
ANbMETHEBCKOrO MYHULMNASbHOTO  paitoHa NOCPeACcTBOM MOYTOBOW CBSi3N, B
CUCTEMe  3MIEKTPOHHOTO  AoKymeHToobopoTa, — 4epes WHTepHET-NPUEMHYO0
MYHULMNANbHOTO  paiioHa, C  NINYHOMO npuema, Mo TenedoHy 3amecTuTens
PYKOBOAUTENS UCMONTHUTENbHOMO KoMUTETA nocenexHuns.

3. MpwsHaTb yTpaTVBLUAM CUMNYy MNOCTAHOBIIEHNE BacunbeBCKOro CeribCKoro
MCHOMHUTENBHOrO KomuTeTa AnbMETLEBCKOro MyHULUNANLHOTO paitoHa oT 15 uiona
2020 roga Ned4 «O6 yTBepxaeHun nopsaka aHanusa nocTynueLLMX obpalueHuni
rpaXkaaH».

4. O6HapogoBaTb  HacTodulee focTaHoBNEHUEe Ha  cneumanbHbIX
NHOPMALMOHHBIX CTEHAAX, PAcronoXeHHbIX Ha TEPPUTOPUN HECENEHHBIX MYHKTOB!
ceno Bacunbeska, yn.LleHTpanbHas, A.26; AepesHSA Ynaknel  Yuwma, ynuiua
LieHTpanbHas, 32a, pasMectutb Ha «OcuumansHom noprane npasoBoW
nHpopmaumm Pecnybnvku  TatapcTaH» (PRAVO.TATARSTAN.RU) u Ha canrte
AnNbMETHEBCKOIO MyHWULMNanbHOTO panoHa B UHdoOpMaLMOHHO-
TenekoMMyHUKaLMOHHOW ceTy «IHTEPHET».

5. Hacroslwee nocrtaHosne cTynaeTt B cuny riocne ero oguumansHoro
oBHapopoBaHvs (onybnukosaHu ;

PykosoauTenb BacunbeBsckoro

CEnbCKOro UCMONMHUTENbHOT: el LL.M. KacbimynnuH
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Mpunoxenue Ne1

K NOCTaHOBNEHUIO BacunseBckoro
cenbCcKoro UCNONHUTESbHOrO KoMuTeTa
AnbMEeTbEBCKOro MyHULMNAanbHOro panoHa
ot 10 mapTa 2022 roga Ne 4

NnorPAAOK
PacCMOTpeHMs obpalleHuit rpaxaaH B BacunbeBCKOM CeIbCKOM UCMONHUTENLHOM
koMuTeTe AnbMETbLEBCKOTO MyHWULMNANbHOro paioHa

1. Ob6wue nonoxexnsa

11. Hactoswmit [Mopsook paccMoTpenus ofpalieHun  rpaxaad B
BacunbeBCKOM  CENbCKOM  MCTONHUTENbHOM  komuTeTe  ANbMETbEBCKOro
MyHMLMNanbHOro paiioHa (nanee - Topsidok) ycTanasnveaeT npasuna npuema,
yyeTta, peructpauuu, pacCMOTPEHWUS MUCbMEHHbIX U YCTHBIX obpaulieHun rpaxgaH
Poccuitckon ®epepaumu.

MonoxeHus HacTosiiero lopsyKa pacnpocTpaHsIoTCs Ha Bce obpalleHus,
KOTOpble MOANEXaT PacCMOTPEHU0 B NopsAKe, YCTaHOBIEHHOM depepanbHbIM
3aKOHOM OT 2 Mast 2006 r. Ne59-d3 «O nopsiake paccMoTpeHnsi obpatleHns rpaxaaH
Poccuiickoit ®epepauun», 3akoHom Pecnybnuku TaTtapctad ot 12 mas 2003 r.
Ne16-3PT «O6 obpalieHuax rpaxaaH B Pecnybrivke Tatapcran».

1.2. TpaxpaHe BnpaBe obpallaTbCA C NPEASIOKEHUAMU, 3anaBNEHUAMU,
%anoBamu Ha rocynapcTBeHHbIX A3bikax Pecnybnuku TatapcraH, pOAHOM A3bIke Mt
Ha MioGOM ApYrom sisbike Hapofos Poccuiickoit defepaLnm, KOTOPbIM OHU BrafeioT.
OTBeTbl Ha NPEeASioKeHWs, 3asBreHns, anobbl rpaxaaH AalTcs Ha A3bIKE
obpawjeHnsi. B cnyyae HEBO3MOXHOCTM [aTb OTBET Ha A3bIKE obpateHus
NCMONb3YIOTCA rOCYAAPCTBEHHbIE A3biki Pecnydnuku TaTtapcraH.

1.3. TlucbmeHHble oOpaljeHua rpaxgaH nocTtynalot B Bacunbesckui
CenbCKN  MCTOMHUTENbHBI KOMUTET ArbMETLEBCKOrO MyHMLMNAnbHOTO paiioHa
(nanee- UCNONHUTESbHbBIA KOMUTET Mocenexus) B BUAE NPEATIOXEHUN, 3aABNEHUn U
xanob.

1.4. ObpalleHue rpaxxaaHnHa, U3noXxeHHoe B nMcbMeHHoW dopme, AOMKHO
conepxatb nNuBO HauMeHOBaHUe WCNONHUTENLHOrO  KomuTeTa MoceneHus, B
KOTOpbIii HanpasnseTcs NUCbMerHoe obpallenne, nmbo damunuio, UMsa, 0T4ECTBO
COOTBETCTBYIOLLErO [ODKHOCTHOrO nuua, Sbo AOMKHOCTb COOTBETCTBYIOLLETO
nuua, a Takke CcBO damunuio, MMs, OT4ECTBO (nocriegHee — npu Hanuunm,
MOYTOBbIN afpec, N0 KOTOPOMY AOMKHbI ObiTb HaNpaBneHbl OTBET, YBEAOMINEHNE O
nepeaapecauymm oBpaLleHns, M3NOXEHVEe CyLLeCTBa NMPEANOXEHUs, 3anABNeHNA unn
wanobbl, NWYHYI0 noAanuch 3aseuTens u aaty. B cnyyae HeobxoaMMocTn K
NUCbMEHHOMY oBpalleHuio npunaraTcs AOKYMeHTbI U MaTepuanb! nmbo ux Konuu.

1.5. ObpatleHne, nocTynueLLee B dopme 3neKTPOHHOIO AOKYMEHTa, AOMKHO
cofepxaTb W3FOXEHVe CyllecTBa NpepnoxeHns, 3assneHns  unw xanobbl,
cbamunuio, uMs, OT4YeCTBO (nocriefHee — Npw HanuuuM) rpaxaaHvHa, agpec
3MNEKTPOHHONW MOYTLI, ECNU OTBET AOMKEH ObITb HanpasneH B dopme 3reKTPOHHOro
[OKYMEHTa, 1 NOYTOBbIN aApec, eCnu 0TBET AOMKEH BbiTb HaNpaBneH B MMCbMEHHON
cdopme. [paxgaHuH BnpaBe MNPUIIOKUTb K Takomy obpalleHuio  Heobxoaumbie
[OKYMEHTbI 1 MaTepuarbl U UX Konuu B NMCbMEHHOM dopwme.

2. Mpviem u nepBuaHasn obpaboTtka oGpau.;ehmVu

’ ‘ o ,
2.1. Tlpuem nMCbMeHHbIX oOpalieHMit HernocpeacTBeHHO OT  rpaxAaH
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NPOU3BOANTCSA [OJDKHOCTHbLIM FMLIOM, OTBETCTBEHHbIM 3a paboTy ¢ obpalieHnsmun
rpaxpaH.

2.2. [omkHocTHOE nuuo, OTBETCTBEHHOe 3a paboTry ¢ obpaiieHnsamu
rpaxkgaH:

- NpoBepsieT NPaBUNbHOCTb agpecaunn KOppecrnoHA4EHUWW W LEenoCTHOCTb
YNaKoBKH;

- BCKpbiBaeT KOHBEPTbl, MPOBEPSET Hanu4ne B HUX [OOKYMEHTOB
(pasopBaHHbIE LOKYMEHTHI NOAKNENBAIOTCA), CKPENmsSeT TEKCT NMCbMa C KOHBEPTOM;

- CHUMaeT KoMWW C NOCTYNWMBLLMX OPWUrMHAnNoOB LOKYMEHTOB W Hanpasnset
yKa3aHHble JOKYMEHTb! 3aKasHbIM NMUCbMOM IrPaXKaaHnHY. !

2.3. ObpalleHus, nocTynueLIMe no NHOPMaLIMOHHO-
TENeKOMMYHUKALUMOHHBIM ceTaM obLlero nonb3oBaHus, B TOM 4YuUCNe Mo CeTu.
WHTepHeT, npuHUMAaOTCA LOMKHOCTHLIM JNULIOM, OTBETCTBEHHbIM 3a paboTy ¢
obpaweHuamu rpaxgaH. [JanbHenwas pabota ¢ obpalyeHnsamm, nocTynueLUMMM 1o
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHLIM  CETAM OOLLEro nonb30BaHWs, B TOM
yucne no cetu WHTepHeT, oCcylecTBASIETCA aHanormyHo paborte ¢ NUCbMEHHbIMM
obpatleHuamu.

3. Peructpauus noctynusLumx obpatleHni

3.1. Ob6pawleHusa rpaxaaH, nocrtynusline Ha OymakHOM HocuTene wnm no
UHOPMALIMOHHO-TENEKOMMYHMKALMOHHLIM  ceTaM ObLLero nonb3oBaHuA, B TOM
yucne no cetn WNHTepHeT, noanexart obssatensHOW perucrpauun B TedeHue Tpex
AHER C MOMEHTa NOCTYNJIEeHUS.

3.2. MoctynusLiune obpaueHns perucTpupyoTcs B EavHon
MEXBEe4OMCTBEHHOIN CUCTEME 3NEKTPOHHOrO fOKYMeHToobopoTa.

3.3. [osmkHocTHOe nuuo, OTBETCTBEHHOEe 3a paboTy ¢ obpalleHusmu
rpakaaH:

- Ha NMLUEBOW CTOPOHE MEepBOro ficTa NUcbMa B NPaBoOM HMKHEM CBOBOAHOM
yrny npocTasnsieT perncTpaunoHHbIiA WTamM, perucTpauuoHHbI HOMep JOKYMeHTa U
AaTa peructpauuu. B cnyyae, ecrnu mecTto, npegHasHayeHHoe AN wramna, 3aHsaTo -
TEeKCTOM NucbMa, Wramn MoxeT ObiTb NPOCTaBMNEeH B MHOM MecTe, obecneuunBaroLiem
ero npoyTeHue, Kpome f1eBoro BepxXHero yrna nucbma;

- nposepsieT obpalyeHue Ha nOBTOpPHOCTb. B crnyvyae, ecnu obpalyeHne
NOBTOpPHOE, AenaeT COOTBETCTBYIOWYIO CBS3KY B EAMHON MexBeAOMCTBEHHOW
CUCTEME 3NEKTPOHHOIo JoKyMmeHToo60opoTa € NepBuYHbLIM obpalleHrem,;

- B peructpauuMoHHon kaprte EANHOW MEXBEAOMCTBEHHON CUCTEME
SMEKTPOHHOro AOoKYyMEeHToo6opoTa yKasbiBaeT haMunuio, UMs, OTHECTBO (B Cryyae,
€CrM UM M OTYECTBO HEW3BECTHbl, YKasblBaeT WHMUMAanNbl) rpaxaaHuHa B
VMEHUTENLHOM MafeXXe W ero NouTOBLIA U (UNK) 3NEKTPOHHbLIA (B crnyvae Hanuuus)
afpec; '

- ecnv NUCbMO noanucaHo Asyms u Gonee asTopamu, perucTpupyeT Toro u3
HUX, B agpec KoToporo pJomkeH ObiTb HanpasneH oTseT. [lpu 3TOM B
peructpaunoHHon kapte EOMHOM MeXBEOOMCTBEHHOW CUCTEME 3NEKTPOHHOrO
[OKYMeHTO060poTa B COOTBETCTBYIOLLIEM MOSe OTMEYAETCA MPU3HAK KOSNIEKTUBHOTO
obpatlleHus;

- yKas3blBaeT couuanbHoe NofoXeHue U NMbroTHYHO KaTeropuio (Npu Hanuyum)
rpakgaHuHa,;

- oTMeyaeT cnocob gocTaeku obpatlenns (MoYvTa, HapOYHO, NINYHO U T.M.);

- KpaTKo POpMYNIMpYeT CyTb NPefnoXeHus, 3asBneHust Unn xanobsi.

3.4. Pesynotatom BbINOMHEHMs npouedypbl  ABMSETCA  perucTpauus
obpalleHuss ¢ npucBoeHMeM BXofsLlero Homepa B EQUHON MeXBeaoMCTBEHHOMN
cUCTEME 3NeKTPOHHOTO [LOKyMeHTooB0opoTa. ‘



4. PaccmoTpeHve obpalleHui

4.1. ObpaLeHue, NOCTyNuBLLEE B UCMOMNHUTENbHBI KOMUTET MoceneHusa nnu
[OSDKHOCTHOMY — Nuuy,  noanexut  obsisaTenbHoOMy — PacCMOTPEHMO,  CPok
PacCMOTPEHUs: - B TEHeHWe TPUALATU AHEN CO AHA ero pervcTpaumi.

4.2. B WCKMIOYATENbHLIX CrnydYasx, a Takke B Cnyyae HanpasneHus
MCMIONHUTENbHLIM KoMuTeToM [ocenenuss B YCTAHOBNEHHOM TMoOpAAKe 3anpoca O
npegocTaBneHun HeobXoAMbIX AN PacCMOTPEeHUs obpalleHnss [JOKYMEHTOB W
mMatepnanos B  [OCYAApCTBEHHble  OpraHbl, —Apyrue  opraWbl  MECTHOTO
CaMOynpasrieHNsi ¥ MHbIM AOJDKHOCTHBIM Jiuuam, pykoBoAUTElb UCNOSTHUTENBHOTO

-

komuTeTa lMoceneHnst BripaBe NMPOANUTL CPOK PaceMOTpeHMsi obpalleHus, HO He

Gornee YeM Ha TpWALATb LHEN, yBEAOMUB O NPOANIEHUM CpOKa ero pacCMOTPEHUA
rpaxgaHuHa, HanpasvsLuero obpatlieHue.

4.3. NucbMeHHoe obpallieHue, Coaepxalliee Bonpochl, peLieHne KoTopbiX HE
BXOAMT B KOMMETEHLMIO UCMIONHUTENLHOTO KomuTeTa lMNocenenus nnm AomKHOCTHOTO
nuua, HanmpaBnseTcs B TeYeHWe Ccemn AHeW CO  AHA  peructpaumn B
COOTBETCTBYIOLUMIA OpraH WM COOTBETCTBYIOLEMY [[OJDKHOCTHOMY  Jnuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT PeLLeHe NOCTaBMeHHbIX B 00pallieH Bonpocos, ¢
YyBEAOMNEHNEM T[paXkdaHuHa, HanpasuBLUEro ofpalleHne, O nepeagpecauuu
obpalleHusi, 3a WUCKIIOYEHNUEM Cryvasi, YKasaHHOro B NYHKTE 5.2. HacTosLlero
Mopsigka.

4.4. TucbMeHHoe ofpaileHne, copepxallee WHgopmaumio o chakTax
BOSMOXHbLIX HapylLeHWii 3akoHopaTenoctea Poccuiickont depgepaunm B cdepe
MUrpauuy, HanpaenseTcA B TeveHue nATv JHell CcO [AHA peructpauum B
TeppuTopUanbHblA opraH gefaepanbHoro opraHa WCNOMHUTENBHO BNacTu B cepe
BHYTPEHHUX fAen W1 BbiClueMy [AOMHKHOCTHOMY Ny cybbekta Poccuitckont
depepauumn (PyKoBOAWTENMIO BLICLLETO UCMOMHUTENBHOTO opraHa rocynapcTBEHHON
BracTM cyb6bekta Poccuiickoit ®eaepauuu) C yBEAOMIIEHUEM  TPAXAAHUHA,
HanpasuBLlero obpatleHve, o nepeagpecauuy ero oBpalleHus.

45. 3anpewaeTcs HanpasnsTe kanoby Ha  paccmoTpexue B

FOCYAApCTBEHHbIA OpraH, opraH MECTHOTrO CamoynpasreHUs Wav AOMKHOCTHOMY |

Ny, pelexne unu aelictene (6e3aencTere) KoToporo obxarnyeTcs.

Ecnu B CBS3W C 3TWM 3anpeToM HanpasneHune xanobbl B rocyAapCTBEHHbIN
opraH, opraH MecTHOro CamoyrpasneHus Unu AOMKHOCTHOMY nully, B KOMMEeTEHUMIO
KOTOPbIX- BXOAUT PELLEeHWE MOCTaBNeHHbIX B OBOpalleHnn BOnpocos, HEBOSMOXHO,
xanoba BosBpallaeTcs rpaxaaHuHy C pasbsACHEHWEM ero npasa obxanosarb
COOTBETCTBYIOLLIEE pelleHne unu aencreue (bespeiticTBue) B YCTaHOBNEHHOM
nopsigke B cyA.

4.6. OTser Ha obpalleHue nognucbiBaeTcs pyKoBOAUTENEM
VCMONHUTENbHOrO  komuTeTa  [lloceneHws,  AOMMKHOCTHbIM  JIULIOM, nubo
YrONTHOMOYEHHbIM Ha TO IMLIOM.

4.7. Ha nucbMeHHoe obpalleHune, noctynusilee B UCTMONTHUTENbHBIA KOMUTET
MoceneHns Uy OOMKHOCTHOMY Nuuy, OTBET HanpasnseTcsa no no4YToBoMy afpecy,
ykasaHHoMy B obpatleHumn. B cnyyae, ecnu B NUCbMEHHOM obpalleHUn coepXuTcs
npocbGa HanpasuTb OTBET MO JNMEKTPOHHOMY ajpecy, OTBET HanpaBnaeTcs no
3MEeKTPOHHOMY afpecy. n

4.8. OTtBeT Ha oOpalueHue, nocTtynusliee B WUCMOSMHUTENDBbHBIA  KOMUTET
MoceneHns Wnu OOMMKHOCTHOMY nuuy B (OpMEe 3MEeKTPOHHOro  [OKYMEHTa,
HanpaBnseTcA 3asBUTENi0 B OpMe 3MEKTPOHHOro [OKyMeHTa Mo  aapecy
SNEeKTPOHHON TOYTHI, yKasaHHOMY B oOpalleHuu, unu B NUCbMEHHON dhopme no
MOYTOBOMY afpecy, ykasaHHOMY B obpalleHuy. T ) ,

4.9 TIMCbMEHHbIE OTBET Ha KonnektusHoe obpaileHue  rpaxnad
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HanpasnsaeTca nuuy, ykasaHHoMmy B obpalleHuu, B KavecTBe nofydyartens orseta
Wnv npencTaBUTEns KOMMEKTMBA rpaxpaH, nognucaswnx obpaiienve. Ecnu
nofiyyateNns OTBETA B KOMMEKTMBHOM obpalieHun He onpefeneH, oTBeT
HanNpaBnsAeTCs NEPBOMY rpaXaaHuHy B criMcke oOpaTMBLUMXCS (NOAMUCABLLNXCS),
yKasaBLLEMY CBOW NOYTOBbIA aapec Unu agpec aNeKTPOHHOW nouTkl. B cnydyae, ecnv
npockba © HanpaBneHWW OTBETA Ha KONMEKTWBHOe obpalleHne BbipaxeHa
HeCKOMbKUMK  oBpaTuBLIMMUCA  (MoAnwuCaBLUMMWUCA) JMUamu, Konua  oTeeTa
HanNpPaBnseTCA KaXXOOMY U3 HUX MO yKasaHHbIM UMW NOYTOBLIM agpecam, anpecam
311IEKTPOHHOW NOYTH!.

5. MopsnoK pacCMOTPeHUst OTAEMNbHbIX 0BpaLLeHui

5.1. Mpu nonyyeHun nucbMeHHoro obpalleHus, B KOTOPOM COAepXarcs
HeueH3ypHble NGO ockopOuTenbHbIE BbIPAXKEHUS, YIPO3bl XKU3HW, 3A0POBbLID U
UMYLLECTBY [OMDKHOCTHOTO MNULa, @ TakKe YNeHOB ero CeMbM, WCTOMHUTESbHBIA -
komuteT TNoceneHus, Bnpase ocTaBuTb obpaileHune Oes oTBeTa NoO CyLlecTsy
MOCTaBMNEHHbIX B HEM BOMPOCOB W COOOWWTL rpaxpaHuHy, Hanpasusllemy
oBpatiieHue, 0 HefoNyCTUMOCTM 3noynoTpebneHus NpaBom.

52. B cnyd4ae, ecnu TeKkCT nuCbMeHHOro obpalleHus He nopfaeTcs
MpOYTEHMIO, OTBET Ha obpallyeHne He faeTCsl U OHO HE MOANEXUT HanpaBneHuto Ha
paccMOTPeHUe B FoCyAapCTBEHHbIN OpraH, opraH MECTHOro CamoynpaBfieHus uin
[OMKHOCTHOMY ML B COOTBETCTBUM C UX KOMNETEHUWEW, O YeM B TEYEHWe cemu
[OHe co [HA peructpauun obpatueHus coobllaeTcs rpaxgaHvHy, Hanpasusllemy

oBGpaltleHue, ecnu ero pammnns U NOYTOBbLIN aapec NOAAAITCA MPOUTEHUIO.

' 5.3. B cnyvyae, ecnu B ofpalleHun rpaxpaHuHa COAepPXUTCA BOMPOC, Ha
KOTOPbI €My HEeOAHOKpaTHO AaBasniMCb OTBETHI MO CyllecTBy B CBA3W C paHee
HanpaBnseMbiMK obpaLleHusiMu, 1 npu 3ToM B obpallieHun He NPUBOAATCA HOBbIe
[OBOALI UMW 0OCTOATENbCTBA, PYKOBOAUTENb OpraHa MECTHOro camoyrnpaBfieHus,
[AOMKHOCTHOE NULO NMBO YNOTHOMOYEHHOE Ha TO NMLO Brpase NMPUHATL PeLleHne o
Be3ocHOBaTENIbHOCTY oYepeHoro obpalleHna U npekpalieHut nepennckn ¢
rpaXKiaHUHOM NO AaHHOMY BOMPOCY NpW YCMOBMM, YTO ykasaHHoe obpaiueHve u
paHee Hanpasnsemble ofpalleHuss Hanpaensnuce B OAWH M TOT  XKe
UcnonHUTenbHbi KomuTeT lMocenenusi, wniu OAHOMY W TOMY XK€ AOSDKHOCTHOMY
nuuy. O JaHHOM peLLEeHUM YBeLOMIIAETCS rPaxaaHH, HanpasusLLMiA obpalleHie.

5.4. B cnyyae, ecny B NMUCbMEHHOM OOpalleHMn He YykasaHbl hamunus
rpaxaaHuHa, HanpaBuBllero obpalleHue, WM, MNoYTOBbIM ajgpec, No KOTOpoMy
nomkeH BbiTb HanpasneH oTBeT, OTBET Ha obpalleHne He aaeTcs.

Ecnu B ykasaHHOM obpalleHun coiepxaTcs CBeAeHUs o NoAroTasBacMom,
COBEpLLIAEMOM UM COBEPLUEHHOM MPOTUBONPABHOM AEAHUW, a Takke O Jiule, ero
NOAroTaBNMBAIOLLEM, COBEpLUAIOLLEM UMM coBepluuBLieM, obpalyeHve noanexur
HanpaeneHuto B COOTBETCTBYIOLLME KOMMETEHTHbIE OpraHbl.

5.5. ObpalyeHne, B KoTopom obxanyetca cynebHoe pelleHve, B TeyeHue
ceMu fAHeil co [OHA perucrpaumy BO3BpallaeTca rpaxaaHuHy, HanpasuslUeMy
obpalleHme, ¢ pasbsCHeHneM nopsiaka obxanosaHus AaHHOMO CyAEOHOTO pelleHns.

6. MNpaea rpaxaaHvHa nNpy paccMoTpeHun obpalleHus

6.1. MpaxaaHuH Ha CTadun paccMoTpeHus ero obpalleHus meeT nNpaso:
- NpencTaBnATb [AOMOMHWTENbHbIE [OKYMEHTHl UM maTepuansi nvbo
o6paLaTbeca ¢ npockBol 06 nx ncTpeGoBaHum, B TOM YUCTIE B 3NEKTPOHHOW dopme;
- 3HAKOMWTBCA C JOKYMEHTaMU U MaTepuanamu, KacaloWUMUcs pacCMOTpeHus
obpalleHunsi, ecnv 3To He 3aTparusaeT npasa, CBOOOAbI M 3aKOHHbIE WHTEpEeChI
OpYTMX nuy M ecnn B ykasaHHbiX AOKyMeHTax ¥ maTepuanax He copepxarcs
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CcBefeHusi, COCTaBAoWME roCyAapCTBEHHYIO UK NHYIO OXpaHsaeMylo deaepanbHbiM
3aKOHOM TaMuHy;

- B cryyae HeoBXxo4MMOCTH y4acTBOBaTh B pacCMOTPEHUN obpalleHus;

- obpawaTtbes ¢ xanobon Ha npuHSATOoe no obpalleHUo peLleHue unu Ha
penctene  (GespgeinctBue) B CBA3M € paccmoTpenuem  obpalleHus B
agMUHUCTpaTMBHOM ©n  (unn) cygebHoM  nopsigke B COOTBETCTBUM  C
3akoHogaTensctsoMm Poccuitckon egepaunn;

- nonyyaTb MUCbMEHHbIN OTBET MO CyLWECTBY NOCTaBfIeHHbIX B obpalieHun
BONPOCOB;

- obpaliarTbcs ¢ 3asBEHMEM O NPEKpPaLUEHUN pacCMOTPeHNst obpaLLeHns. '

7. TpeboBaHUs K Ka4eCTBY PacCMOTPEHNUA obpaLleHuii rpaxaaH

7.1. UcnonuutenbHbih KomuTeT loceneHus:

- obecneunBaloT 0OBEKTMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOe
paccmoTpeHue obpalleHuit rpaxpgaH, B pamkax CBOE KOMMeTeHuuu, B cnyyae .
HeobXoAMMOCTY € yYacTeM rpaxaaH, HanpasusLumx obpallieHus,;

- 3anpaluunBaioT, B TOM 4YuCle B 3JIEKTPOHHOW dhopme, Heobxopumble Ans
paccmoTperus obpalleHuin rpaxaaH LOKYMEHTbl U matepuanbl B rocyaapCTBEHHbIX
opraHax, Apyrux opraHax MeCcTHOro CaMoynpasreHus N UHbIX AOSMKHOCTHbLIX fuu, 3a
UCKNIOYEHNEM Cy0B, OPraHOB [J03HaHUS U OPraHoB NpeABapuTEsibHOro CneacTens,;

- MPUHUMAIOT Mepbl, HanpaBNeHHble Ha BOCCTAHOBMEHWE WNN  3aluTy
HapyLUeHHbIX npas, 06O N 3aKOHHbIX MHTEPECOB IPadKaaH;

- 0alT NUCbMEHHble OTBEeTbl MO CYLWEeCTBY MOCTaBMEHHbIX BOMNPOCOB, 3a
UCKITIOYEHMEM CryyaeB, YKa3aHHbIX B HAacTOsILLEM NOpsiaKe;

- YBEOOMIAAIT rpaxaaH O HanpasneHnn ero obpalleHnst Ha paccMoTpeHne B
rocynapCTBEHHbI OpraH, OPYro opraH MECTHOrO CaMoynpaBfiEHMA WU UHOMY
JOMMKHOCTHOMY NWUY B COOTBETCTBMM C WX KOMMETeHuueih, B TOM Yucne B
3NEKTPOHHOW hopme.

7.2. OcHoBHble TpeboBaHNA K Ka4ecTBy pacCcMOTpeHus obpatlueHuin rpaxgaH
B ucnonHuTenbHoM komutete MNocenenus:

- [OOCTOBEPHOCTb U OOBLEKTMBHOCTb - NpPefoCcTaBnsAeMon  rpaxaaHam
nHpopmauuu;

- NONTHOTa MHAOPMUPOBAHUSA FpaXKaaH;

- yao6cTBO M OOCTYNHOCTL MOMyYeHnsa uHdopMaLmm rpaxaaHamu;

- OMNepaTUBHOCTb BbiHECEHUS pEeLUeHNs B, OTHOLLEHUW paccMaTpuBaemoro
obpalueHus;

- CBOEBPEMEHHOCTb PAaCCMOTPEHWA W HanpaBfieHWs OTBeTa rpagaHaMm B
nopsifike, yCTaHOBIIEHHOM 3aKOHO4AaTENbCTBOM.

8. Mopsaok paboTbl ¢ obpaLlerHusMu rpaxkaaH
no dakTam KOppynLUOHHONW HaNpaBNeHHOCTH

8.1. O6paweHus rpaxgaH Mo pakrtam KOPPYMNUMOHHOW HanpaBneHHOCTU
BKIIO4alOT B cebs cBeAeHVs O akTax Koppynuuu n BbiMoraTesibCTea, HapyLleHus
TpeboBaHM K CnyXeOHOMY MOBEAEHUIO, a TaKkKe COBEPLUEHUA MHbIX [ESHURA,
coaepXaLlmx npusHaku anoynotpebnexns crnyxeGHbIM NONoXKeHNeM AOMKHOCTHLIMN
niuamu.

8.2. Tllocne npoBeadeHus npouenypbl nNpeaBapuUTENbHONO PacCMOTPEHUs
obpalleHusi, B KOTOPOM BbisiBNieHa WH(OPMALUS O BO3MOXHBIX KOPPYMLIMOHHbBIX
npaBoHapyweHusx, ~06  obpalleHun Hesame,u,nmeano UHopMUpyeTcs
pyKOBOAWTESb OpraHa MeCTHOrO camoynpaBneHust. .

8.3. lNpu paccmoTpeHun obpauleHus rpam,an no cpakram KoppynuMOHHom
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HanpaBfieHHOCTU He [OorNycKaeTcs pasrnaweHne CcBefeHWd, COopepXaliuxca B
obpallyeHusax, a TaKke CBEAEHMWI, KacaloLMXCst YAaCTHOM XU3HWN rpaxpaaHuHa, 6es ero
cornacusi. He sBnseTca pasrnaweHnem cBefeHwui, coaepxailumxcs B obpaiueHuu,
HanpasneHve nucbMeHHoro obpalleHuss LOMKHOCTHOMY 5uvuy, B KOMMNETEHUMIO
KOTOpPOro BXOAUT peLleHne NocTaBrieHHbIX B obpalleHun BONpoCoB A0 BbIACHEHUS
BCeX 0BCTOATENLCTB paccMaTpyBaeMoro sonpoca.

8.4. ObpalueHre He HanpaBnAETCA B rOCy4aPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpasneHus Unu JorMKHOCTHOMY Nnuly, pelleHne unu genctene (besgencramne)
KOTOpPbIX SIBNAETCA npeameTom obpalleHus.

8.5. B cniyyasix, korga B obpalleHun coaepxaTtcs CBeAEHUs O roTOoBsLEMCS,
coBepLUaeMOM UMK COBEPLLUEHHOM MPOTUBOMNPABHOM AEAHUM, a Takke O nuue, ero
roToBAileM, COBepLUaloieM wunu cosepiumslleM, obpalleHune peructTpupyeTca u
HanpasnseTcs B COOTBETCTBYIOLMIN OpraH B COOTBETCTBMM C €70 KOMNETEHUUEN.

8.6. B cnyyae, ecnu B obpalwieHun cogepxatcsa cBepeHus 0 HecobnogeHum
MyHULUNanbHbIM CriyXalmm ob6a3aHHOCTEN, OrpaHnYeHnn U 3anpeToB, CBA3AHHbIX C
MyHUUMnanbHoW cnyx6oir, a Tawke TpebosBaHuh K cnyxebHomy noBefeHuo, o
Hanuuun y MyHUUUNAnNbHOroO CRyXalwero nUYHOW 3auHTEepeCOBaHHOCTU, KOTopas
NPUBOAUT UMK MOXET MPUBECTU K KOH(SIMKTY WHTEepecoB, O BO3HUKHOBEHWUU
KOH(NNKTa UHTEPECOB, O BO3MOXHOM COBEPLUEHUM MYHULMMANbHBIM CRyXalMm
APYrUX  KOPPYMUMOHHBLIX MpaBoHapyLlieHui, obpaujeHue HanpasnsetTcs Ans
paccMOTPEeHUs U NPUHATUA peLUeHus B KOMUccuio no cobnogeHuio TpeboBaHni kK
cnyxebHoMy nOBEEHWI0 MyHUUMNanbHbLIX  CHyXalux W yperyanpoBaHuto
KOHMNNKTa WMHTEPEeCOB B OpraHax MEeCTHOro camoynpasreHus AnNbMeTbeBCKOro
MyHULUNANbLHOro panoHa (ganee - Komuceus).

8.7. OTBeT rpaxaaHuHy no CyLlecTBY BOMNPOCOB, MOCTABMIEHHbIX B oOpaLleHuu,
AOIMKeH copepxaTtb WHopMauuio o pesynbTaTax NpPOBEAEHHbIX MeponpusaTuil u
npoBepoK, 0 pelleHnsax Komuceun, a tTakke MHGoOpMaLUmio O NPUHATLIX Mepax, B TOM
ynucne o NpUMEHEeHMM K MyHUUUNanbHOMY CryxallemMy mMep OTBEeTCTBEHHOCTH, nubo
o6 OTCYTCTBMM OCHOBaHWI ANS NPOBEAEHUS NPOBEPKM U O HE MNOATBEPXKOEHUU
daKToB KOppYynUMK.

9. MNposeaeHne NUYHOro NpMema rpaxaaH

9.1. JIlnyHbIi npuem rpaxkgaH B UCNONHUTENbLHOM KomuteTe [locenenus
OCYLLECTBNAETCA WX PYyKOBOAUTENSMM W YNOMHOMOYEHHBIMM Ha TO nuvuUamu,
eXxeHefenbHo Nno BTopHukam, ¢ 14.00 yacos go 16.00 yacos.

92. Tlpu nuyHOM npveme rpaXgaHWH nNpeabABNseT  AOKYMEHT,
YAOCTOBEPSIOLUMNIA €r0 NIMYHOCTD.

9.3. CopgepxaHue ycTHoro obpaiyeHus 3aHOCUTCA B KapTOuKy JIMYHOTO
npuema rpaxagaH. B cnyvae, ecrnv usnoxeHHble B yCcTHOM obpaweHun caktbl n
obcTonaTenscTBa ABNATCA OMEBUAHLIMA U He TPebyIoT AOMONHMTENLHOW NPOBEPKY,
OTBET Ha obpaujeHve C cornacusa rpaxgaHuHa MoXeT ObiTb JaH YCTHO B Xofe
NMYHOro Npuema, o YeM JenaeTcs 3anucb B KAPTOYKE NIMYHOIO NprMema rpaxaaHvHa.
B ocTanbHbIX criydasx fQaeTcs MUCbMEHHbIW OTBET MO CyL|EeCTBY NOCTaBMEHHbIX B
obpaLleHuu Bonpocos.

9.4. MncbmeHHble obpalleHns rpaxaaH, NPUHATBIE B XO4€ NMYHOTO npvema,
noanexar perucTpauuMm U pacCMOTPEHMIO B NOPSAKE W CPOKW, YCTAHOBMEHHbIE
HacTosWwMM [Mopsiakom.

9.5. lepon Cosetckoro Cotosa, epon Poccuiickon Pepepaunm u nomHble
KaBanepbl opaeHa Cnasbl No BonpocaM, perynvpyembim 3akoHoMm PO ot 15 aHeaps
1993 r. Ne 4301-l «O craryce lepoee Cosetckoro Cotosa, 'epoes Poccuiickol
depgepauuyt M NonHbIX  KaBanepoeB opdeHa Cnasbly, - MPUMHUMAIOTCA B
nepsooyepesHOM nopsake. ' : -



10. OTBETCTBEHHOCTb 3a HapylUeHue HacToswero MNopsaaka

10.1. JJOrKHOCTHbIE NvUa, BUHOBHbie B HapylleHun Hactosiwero lopsgka,
HECYT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOAATENBCTBOM.

PykosoauTens Bacunbesckoro
CEeNbCKOro UCMOSHUTENBLHOrO KoMUTEeTa,

(I
2 L.M. KacbimynnuH
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MpunoxeHne Ne2

K MOCTaHOBNEHN0 BacunbeBckoro
CEebCKOro UCMOSHUTENBHOIO KoMuTeTa
AnbMETLEBCKOFO MyHULMNanbHOro pakoHa
ot 10 mapTa 2022 rona Ne 4

Mopsigok nposeAeHUa aHannsa,
nocTynueLumx obpatleHnit rpaxgaH
B BacunbeBCKuit CeNbCKUA UCTIONMHUTENbHbBIA KOMUTET
AnNbMETLEBCKOrO MyHVULMNANbHOro panoHa

1. Hactosiwmit Mopsaok paspaboTaH BO WcrornHeHue 3akoHa Pecnybnuku
TatapctaH oT 12 mas 2003 roga Ne 16-3PT «O6 obpauieHnsx rpaxpaH B
Pecny6nuke TartapcTaH» M ycTaHaenusaeT npouesypy obobLyeHns u aHanusa,
NOCTYNUBLLMX obpatleHunii rpaxaaH B BacunbeBCKNIA CEMNbCKUA UCTIONHUTESbHbINA
koMUTeT ANbMETbEBCKOrO "MyHWULMNAnbHOro paiioHa (fanee — NCNONHUTENbHbBIN
komuTeT MoceneHus).

2. AHanu3 oOpalieHnin, nocTynuBlIMX B WUCMONHUTENbHLIA  KOMUTET
MoceneHus, OCyLUEeCTBIAETCS C Y4ETOM NOCTYNUBLLNX 33 COOTBETCTBYIOLWIA nepuos
obpallieHuit, B TOM uucne: B MUCbMEHHON cdopme, B OpME INEKTPOHHbIX
COOBLUEHNIi, HanpaBneHHbIX B VIHTepHeT-NpuemHyto inbo no 3MEeKTPOHHOW rnouTe, B
xoge NWYHOro npuema  rpaxaad, no  TenedoHy «ropsivyen  NNHUUY,
3aperncTpupoBaHHblx B EanHOM MEXBEAOMCTBEHHON CUCTEME 3NEKTPOHHOTO
[OKyMeHTOOBOpOTa OPraHoB FOCYAAPCTBEHHOW BRacTu Pecnybnukn TartapcTtaH
«OnektpoHHoe [MpaBnUTEenbCTBO».

3. AHann3 nocTynueLLMX obpalleHnii ocywecTsnseTcs 1 pas B roa,

4. AHanu3 ofpauleHni [OOIMDKeH CcofepXaTb UHGOpMaLMI0 O Konu4vecTse
NOCTYNMBLUMX, NepeagpecoBaHHbIX U PacCMOTPEHHbIX MUCbMEHHBIX obpalyeHuit B
(hopMe 3MEeKTPOHHOTO AOKYMEHTa, O MecTax, AHSX M Jacax npuema rpaxiai, o
KONM4ecTBe rpaxgaH, npuHATbIX PykoBogutenem WCMOMHUTENBHOTO  KOMUTETA
Mocenennss Ha §nWYHOM npueme, NWYHOM BbiE3OHOM npueme, O TemaTuke
obpalleHnit, NPUHATLIX MO pesyfbTaTaMm pacCMOTpeHUs obpalueHniA mep, B TOM
yucrne WHGOPMAaLUIO O MPUHATHIX HOPMAaTUBHO-NPaBOBbLIX W MHBIX aKTOB (npwm
Hanuuun).

5. .AHanus, MOCTynNMBLUMX OOpalleHnid rpaxgpaH sBnsercs OTKPbITON
uHcbopMaumeir, pasmellaeTcs Ha cneunanbHbIX MHOPMAaLMOHHBIX  CTEHAAX,
PAcnoSiOKEHHbIX Ha TeppuTOpuM HacesieHHbIX MyHKTOB:  Ceno Bacunbeska,
yn.LlenTpanbhas, A.26; nepesHs Ynaknel Yuwma, ynuua LleHTpanbHan,f.32a,
pasmecTuTb Ha caiTe  ANbMETbEeBCKOro  MyHULUnarbHOro panoHa B
MHPOPMALIMOHHO-TENEKOMMYHVUKALIMOHHOM ceTv «NHTEpHETY.

6. [JoMKHOCTHbIE NULA, BUHOBHLIE B HapYyLIeHU HacTOALLEero Mopsagka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aK aTenbCTBOM.

PykoBogutens BacunbeBckoro

CEenbCKOro UCMONMHUTENBHOIO KOMIT LU.M. KacbimynnuvH

g



