A6apaxMaHOBCKWA CENbCKNA NCMONHUTENBHLIN KOMUTET
AnbMEeTbEeBCKOro MyHULMNanbHOro panoHa
PecnyGnuku TaTapctaH

MOCTAHOBJIEHUE
ot 10 mapTta 2022 roga Ne3

Mopspok  paccMoTpeHus  obpalyeHus
rpaxxgaH B AGApaxmMaHOBCKOM CENbCKOM
UCMONHUTENBHOM KomuTeTe
AnbMeTbeBCKOro MyHULUMNansHoro
paitioHa u MopsagoK npoBedeHns aHanusa
NOCTyNMBLUMX oOpaLleHunit

B cooTBeTcTBuM ¢ PepepanbHbiM 3akoHoMm oT 2 mas 2006 r. Ne59-03 «O
nopsAKe paccMOTpeHus obpalleHnsa rpaxaaH Poccuiickon depepaunn», 3aKoHOM
Pecny6nukn Tatapctad ot 12 maa 2003 r. Ne16-3PT «O6 obpaiueHnax rpaxaaH B
Pecnybnuke TaTtapcraH», pacCMOTpeB npefcrasneHne AnbMeTLEBCKOW ropoACKON
npokypatypbl oT 20 sHeapsi 2022 r. Ne02-01-24/44-2022

A6apaxMaHOBCKWiA CENbCKNA NCMOMHUTENbHBLIN KOMUTET
MOCTAHOBNAET:

1. YTBEPOUTD:

- TopspoK paccMoTpeHust obpalleHwit rpaxaaH B AbApaxMaHOBCKOM
CenbCcKOM WCMOMHUTENBHOM KOMUTETE ASbMETLEBCKOTO MYHWLMMANbHOTO paiioHa
(Mpunoxexue Ne1);

- MMopspgok npoBedeHWs aHanusa, NocTynuBLUMX oOOpalleHwid rpaxaaH B
ABOpaxMaHOBCKUIA  CEeNbCKUM WUCMONMHUTENbHBIA  KOMUTET  ANbMETbEBCKOro
MyHULMNansHoro panoxa (Mpunoxexne Ne2).

2. HasHayuTb AOMKHOCTHbIM NULOM, OTBETCTBEHHbIM 3@ CBOEBPEMEHHYIO
PerucTpaLyio, KOHTPOSb MUCMOMHEHUS MUCBMEHHbIX U YCTHBIX OBpalleHnit rpaxaaH,
NocTynuBLUMX B agpec ABAPaxMaHOBCKOrO CEfbCKOro WCMOMHMTENbHOTo KOMUTETa
AnNbMETLEBCKOrO MYHWLMNANLHOTO panoHa MOCPEeACTBOM MOYTOBOW CBA3W, B
CUCTEME  SNEKTPOHHOro  AoKymeHToobopoTa, 4epes  VIHTEpHET-NpuemHyio
MyHULMNANbLHOrO panoHa, C JIMYHOTO npuema, no TenedoHy 3amecTuTens
PYKOBOAMTENS WCNOSTHUTENBHOIrO KOMUTETA NOCENeHus.

3. [lMpusHaTb yTpaTUBLUUM CWy MNOCTaHOBNEHUe ABapaxmMaHOBCKOro
CENbCKOro WCMOMHUTENBHOrO KoMuTeTa ANbMETLEBCKOrO MYHWLMNANLHOTO panoHa
ot 15 uiona 2020 roga Ned4 «O6 yrBepxaeHuu nopsaka aHanusa MoCTynUBLUNX
obpalueHui rpaxaaH».

4, O6HapopoBaTb HacTosilee  MNOCTaHOBMeHWe Ha  cneuuanbHbIX
NHOPMALIMOHHBIX CTEHAAX, PACMOMOXEHHbBIX HA TEPPUTOPUN HACENEHHOro NyHKTa:
ceno A6ppaxmaHoBo, yn. CoseTckass, 4. 77, pasMecTuTb Ha «OduumanbHoM
nopTane npaBoBoW nHdopmauum PecnyGnuku TaTapctaH»
(PRAVO.TATARSTAN.RU) 1 Ha caiiTe AnbMeTbeBCKOr0 MyHULMNAmNbHOro paioHa B
NHOPMaLMOHHO-TENEKOMMYHNKALMOHHON ceTn «HTepHeT».

5. HacTosillee NOCTaHOBNEHWe BCTynaeT B CUiy nocne ero ouunanbHoro
oBHapoaoBaHus (onybnnkoBaHus).

PykoBoauTens AGAPaxMaHOBCKOIO __ ﬂ
CenbCKOro UCMONHUTENBHOFO KOMUTETA @__ P.LLI.MyTarupos



Mpunoxexue Ne1

K nocTaHoBneHuo ABapaxmaHOBCKOro
CENbCKOro UCNONHUTENBLHOro KomuTeTa
AnbMETLEBCKOTO MyHULMNANBLHOrO paioHa
oT 10 mapra 2022 ropa Ne 3

NMOoPAOOK
paccMOTpeHus oGpalleHuii rpaxaaH B AOApaxmMaHOBCKOM CeNlbCKOM
VUCMONHUTENBbHOM KoMuTeTe AnNbMETbEBCKOro MyHUUUNanbHOro panoHa

1. OBLWMe NONOXKEHNA

1.1. Hacroswmi TMopspok paccmoTpeHus obpalleHun rpaxaaH B
A6apaxMaHOBCKOM ~ CEMbCKOM  UCMOMHWTENbHOM  KOMUTETE AnbMeTbeBCKOro
MyHWLMNAnbHOro panoHa (manee - lopsAok) ycTaHaenueaeT npasuna npuema,
yyeta, peructpaunn, pacCMOTPEHUA MUCbMEHHbBIX U YCTHBIX obpalyeHunin rpaxaaH
Poccuiickoin ®egepaunn.

MonoxeHus HacToswero lMopsiaka pacnpoCTPaHSTCA Ha BCe obpalleHuns,
KOTOpble MOANEXaT PacCMOTPEHWIO B MOpsiAke, YCTAHOBMEHHOM depepanbHbiM
3aKOHOM OT 2 mMas 2006 r. Ne59-d3 «O nopsiake paccmoTpeHns obpalleHuns rpaxaat
Poccuiickoit ®epepaumun», 3akoHom Pecnybnuku TatapcraH oOT 12 maa 2003 r.
Ne16-3PT «O6 obpalyeHusx rpaxaaH B Pecnybnuke TaTtapcrany.

1.2. lpaxgaHe BnpaBe oOpawatbcs C NpPeAnoOXeHusmMu, 3anBneHusMAn,
anobamu Ha rocyaapcTBEHHbIX A3blkax Pecnybnuku TatapcTaH, pOAHOM 53bIke NIk
Ha nobom Apyrom s3bike Hapoaos Poccuiickon Geaepaumnit, KOTOPbIM OHW BNAAetoT.
OTBETbl Ha NPEASOXEeHUs, 3asBNeHVs, Xanobbl rpaxaaH AATCA Ha A3blke
obpalleHus. B cnyyae HEBO3MOXHOCTU [aTb OTBET Ha A3blke obpatleHus
MCMONb3YIOTCA rocyAapCTBEHHbIE A3blkn Pecnybnuku TaTapcTaH.

1.3. MNucbMmeHHble obpalleHua rpaxaaH nocTynawT B ABapaxmaHOBCKWiA
CenbCKWii VMCMOMHUTENbHBIA KOMUTET AmNbMETHEBCKOTO MyHULMNANbHOMO panoHa
(nanee- ucnonHUTENbHbLIN KoMUTET MNocenenus) B Buae NPeanOXeHWiA, 3asBneHnn u
xanob.

1.4. OBpalleHne rpaxKaaHnHa, N3NoXeHHoe B MUCbMEHHOW (hopmMe, A0SMKHO
cogepxatb nnMbO HaWMEHOBaHWE WCNONHUTENBHOrO KoMmWTeTa MNocenexusa, B
KOTOpPbIN HanpaBnseTcA NUCbMEHHOE obpalleHve, nubo camunuio, UMsA, O0T4YECTBO
COOTBETCTBYIOLLErO [AOMKHOCTHOTO nuua, nmbo AOMKHOCTE COOTBETCTBYIOLLErO
nMua, a TaKkke CBOK (aMuUnuio, WMs, OTYECTBO (nocnepHee — npu Hanu4um),
NOYTOBbI aApec, No KOTOPOMY AOKHbI ObiTb HanpaeneHbl OTBET, YBEAOMNIEHNE O
nepeaapecaunn obpalleHns, N3NoXeHNe cyllecTsa NPeasiokeHus, 3ansneHns nm
anobbl, NW4YHyl noanucb 3aseutena w paty. B cnyyae HeobxoauMocTn K
NUCbMEHHOMY oBpalleHunio npunaraTcs AOKYMeHTbl U MaTepuanel nnbo nx KOnuw.

1.5. ObpalueHve, nocTynueLiee B popmMe 3MEeKTPOHHOTO AOKYMEHTA, AOMKHO
copepxaTb W3fOXKeHUe CyllecTsa MNPEANOXKeHNs, 3aaBneHus unu »anobwl,
damunuio, UMs, OTHECTBO (nocnegHee — Mpw HanuuuMu) rpaxpgaHuHa, agpec
3NEKTPOHHOMN MOYTbI, €CNK OTBET AOMKEH ObiTb HanpaeneH B cdhopme 3nNEeKTPOHHOro
[OKYMEHTA, 1 NOYTOBbI aapec, ecnu oTBeT AOMKeH ObiTh HanpasneH B MMCbMEHHON
dopme. paxagaHwH BnpaBe NPUNOXUTL K Takomy obpalieHuio HeobxoauMble
[OKYMEHTbI 11 Matepuarbl Unu Ux Konun B NUCbMEHHON chopme.

2. MNpuem n nepenyHas obpaboTka obpalleHun




2.1. Tlpuem nUCbMEHHbIX OOpalieHnii HenocpeaCTBeHHO OT  rpaxnaaH
NPOM3BOANTCA AOSMKHOCTHBIM SIMLIOM, OTBETCTBEHHBIM 33 paGoTty ¢ obpalieHuamu
rpaxaaH.

2.2. [IOMKHOCTHOE nWUOo, OTBETCTBEHHOE 3a paboTy ¢ obpalleHusmu
rpaxkaaH:

- NpoBepseT MPaBWUNbHOCTL agpecauny KOppecrnoHAeHUUM 1 LIeNoCcTHOCTbL
ynaKkoBKW;

- BCKpblBAeT KOHBEPTbI, NpOBEPAET Hanuuue B HUX [LOKYMEHTOB
(pasopBaHHbIE JOKYMEHTbI NOAKNENBAOTCS), CKPEnnsAeT TeKCT NMcbMa C KOHBEPTOM,

- CHUMaeT KOMWU C MOCTYNUBLUUX OPWUrMHanoB AOKYMEHTOB W Hanpaenset
yKasaHHble AOKYMEHTbI 3aKasHblM NCbMOM rpaXaaHuHy.

2.3. O6palyeHus, noctynusLine no MHOPMaLMOHHO-
TENEeKOMMYHUKALMOHHbIM CceTaM oOLero nonb3oBaHWs, B TOM 4Yucne no Cetw
WHTepHeT, NPUHMMAIOTCS AOMKHOCTHBIM JULIOM, OTBETCTBEHHBIM 33 paboty C
obpallennamn rpaxaaH. [anbHeiwan paboTta ¢ obpalleHnsmMmu, NoCTynMBLLMMI No
NHOPMALIMOHHO-TENEKOMMYHUKALIMOHHBLIM  CeTAM  obLlero nonb3osaHus, B TOM

yucne no cetm VIHTEpHET, OCYLLECTBMAETCA aHanorniHo paborte € nNUCbMeHHbIMU
obpaLleHnsmun.

3. Peructpauus nocTynusLumx obpaiyeHui

3.1. ObpalleHus rpaxagaH, nocTynueluMe Ha OymaxHom HocuTene unu no
WHOPMALIMOHHO-TENEKOMMYHNKALIMOHHBIM  CETAM  0OLLero nonb3oBaHns, B TOM
yucne no cetu VHTepHeT, noanexar obs3aTensHoi perncTpauun B TEYEHWE Tpex
OHEN C MOMEHTa NOCTYNNEHUS.

3.2 MocTynueLuve obpalleHus perucTpupyroTca B EpunHoin
MEXBEAOMCTBEHHON CUCTEME 3NIEKTPOHHOIO [AOKymeHToobopoTa.

3.3. [IOMKHOCTHOE nuUo, OTBETCTBEHHOe 3a paboTy C obpalleHusmu
rpaxaaH:

- Ha NNLEBON CTOPOHE MEPBOro NUCTA NUCbMA B NPABOM HIKHEM CBOGOAHOM
yIIy NPOCTaBNsSeT PEruCTPaLMOHHbIN LWITamn, PErncTpaunoHHbIi HOMep AOKYMEHTa U1
aaTa peructpauuu. B cnyyae, ecnu MecTto, NpeaHasHaveHHoe ANnd wramna, 3aHATOo
TEKCTOM MUCbMA, LUTamn MOXeET BbiTb NPOCTaBMEH B MHOM MecTe, obecneunsatoLlem
€ro NpoMTEHNE, KPOME NEBOro BEPXHEro yrna nucbma;

- nposepsieT obpalleHne Ha noBTOpHOCTb. B cnyyae, ecnu obpayeHue
NOBTOpPHOE, AernaeT COOTBETCTBYlOLlyl CBsf3ky B EAvHON MEXBEe4OMCTBEHHOM
cUCTEME 3NEKTPOHHOrO AOKYMEHTOO00pOTa C NepBUYHbLIM ObpaLLeHnem;

- B perucTtpauuoHHon kapTte EauHoOi MEeXXBEJOMCTBEHHOW cuUcTeme
3NEKTPOHHOrO AOKyMeHTooGopoTa yKasbiBaeT amunuio, ums, OT4eCTBO (B cnyvae,
€CnM MMSi U OTYEeCTBO HEW3BECTHbl, YKasblBaeT WHUUMAnNbI) rpaxaaHnHa B
UMEHUTENBHOM MaaeXe U ero NOYTOBbLIN U (UNK) 3MEKTPOHHbIV (B Criydae Hanuyus)
afjpec,

- ecnu NUCbMO noanucaHo Asymsi v Bonee aBTopamu, perucTpupyeT Toro us
HAX, B aapec KOTOpPoro AOMkeH ObiTb HanpaeneH oteeT. [lpn 3TOM B
PErucTpaLMoHHON kapTe EAMHON MeXBeJOMCTBEHHOW CUCTEME  3NEKTPOHHOro
AOKyMeHToo60opoTa B COOTBETCTBYIOLLEM MOME OTMEYaeTCca NpusHak KonnekTBHoro
obpalleHus;

- yKa3blBaeT coLuanbHOe MOSIOKEHUE U NbrOTHYKO KaTeropuio (npu Hanu4un)
rpaxkgaHuHa,

- oTMeuaeT cnocob AoCTaBku obpalleHus (NoYTa, HapPOYHO, NINYHO 1 T.M.);

- KPATKO POPMYNUPYET CYTh NPEANOXKEHNS, 3aABNEHNA UK Xanobel.
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3.4. PesynbTaTOM BbINONMHEHUA MpoUEAypbl ABNAETCA  perncTpaumnA
obpalieHuss C MPUCBOEHMEM BXOAsLLEro Homepa B EAvHOW MeXBeAOMCTBEHHON
CUCTEME 3MEKTPOHHOTO AOKyMeHToobopoTa.

4. PaccmoTpenue obpalleHui

4.1. OBpalleHne, NOCTYNMBLUEE B UCNOSNHUTENbHbIA KOMUTET [Mocenenus unu
AOMKHOCTHOMY — Nuuy,  MoAnexwTt  obs3aTenbHOMy — pacCMOTPEHWKo,  CPOK
PacCMOTPEHWS - B TEYEHWe TpuaLaTh AHEN CO AHA ero permctpauuu.

4.2. B WCKNIOYUTENbHBIX CNy4Yyaax, a Takke B Cnyy4ae HanpaslieHUA
UCMNONHUTENBHBIM KOMUTETOM [loceneHus B yCTaHOBMNEHHOM nopsake 3anpoca O
NpefocTaBNeHnn HeoOXOAUMbIX [N PacCMOTpeHust obpalleHWst AOKYMEHTOB W
maTepuanos B  [OCyAapCTBEHHble  OpraHbl,  [Apyrneé  opraHbl ~ MECTHOro
camoynpasneHnss ¥ WHbIM JOIDKHOCTHLIM NULAM, PYyKOBOAUTEMNb WUCMOMHUTENBHOTO
komuteTa oceneHws Bnpase NPOASIUTb CPOK PacCMOTPeHUs oOpalleHusi, HO He
Bonee yeM Ha TpUaLaTb AHEN, yBeAOMUB O NPOANEHUU CpOKa €ro PacCMOTPEHUS
rpakgaHviHa, HanpasuBLuero obpatleHue.

4.3. NucbMeHHoe obpalleHune, coaepxallee BOnpochl, peLleHne KOTopblX He
BXOAWT B KOMNETEHLMIO UCTIONHUTENBHOTO KomuTeTa lNocenenus nnm AoMmKHOCTHOrO
nvua, HanpaenseTcAs B TeYeHWe CeMu [OHeW CO [HA  peructpauum B
COOTBETCTBYIOLLUMA OpraH WunuM COOTBETCTBYIOWEMY [OIDKHOCTHOMY nudy, B
KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaBeHHbIX B obpalleHn Bonpocos, C
yBEIOMNEHNEM TpaXaaHuHa, Hanpasuslero obpauenve, o nepeagpecaunu
obpallieHns, 3a MCKIIOYEHNEM CNy4yas, YKa3aHHOrO B MyHKTE 5.2. HacTOAWeEro
Mopaaka.

4.4. TucbmeHHoe obpalleHne, coaepxallee WHgopmaumio o  dakTax
BO3MOXHbIX HapylleHWN 3akoHopaTenbcTBa Poccuiickon ®epepaunn B cdepe
MUrpauuy, HanpaBnsieTcss B TeYeHMe nNATU [OHen CO [OH\  perucTpauun B
TeppUTOpUanbHbI opraH hefepanbHOro opraHa UCMOMHUTENLHO BnacTh B cdepe
BHYTPEHHUX MAeNn W BbICLUEMY [OMDKHOCTHOMY nunuy cyBbekta Poccuiickon
deaepaunn (PYKOBOAUTENIO BbICLLETO UCMOMHUTENLHOTO OpraHa rocyfapCTBEHHOM
Bnactu cybbekta Poccuiickoir Pepepauun) € yBeAOMIIEHWEM rpaxaaHuHa,
HanpasuBLLero obpalieHue, o nepeaapecauumn ero odpalieHus.

45. 3anpewaetcs HanpaensTb xanoby Ha  paccmoTpeHue B
roCcyapCTBEHHbIVi OpraH, opraH MEeCTHOro camoynpaBfeHus Wunu AOMHKHOCTHOMY
nuuy, peleHue unu gevicteue (6espeiictane) KoToporo obxanyeTcs.

Ecnu B CBA3M C 3TMM 3anpeToM HanpasneHue xanobbl B rocyaapCTBEHHbIN
opraH, opraH MECTHOro CaMoynpaBsfieHnsi U AOMKHOCTHOMY NULy, B KOMNETEHLWIO
KOTOPbIX BXOAUT peLUeHue MocTaBrieHHbIX B obpalleHun BOnpocos, HEBO3MOXHO,
¥anoba BO3BpallaeTCsl rpaKaaHUHy C pasbsCHEHVWEM ero npasa obxanoBatb
COOTBETCTBYKOLIEE pelleHue wunu paeiicteue (GespeiicTeue) B YCTAHOBNEHHOM
nopsgke B CyA.

4.6. OTeet Ha obpalleHne NoAnucCbiBaeTCA pyKOBOAUTENEM
WCMONMHUTENbHOTrO  KomMuTeTa  [loceneHus,  AOMKHOCTHbIM  nuuyom,  nvbo
YNOMHOMOYEHHbBIM Ha TO JIULIOM.

4.7. Ha nucbmeHHoe obpalleHue, NocTynuBLLEE B UCMONHUTENbHbIA KOMUTET
MoceneHus unu OOMKHOCTHOMY Nuly, OTBET HanpasnaeTcs no no4YToBomy agpecy,
ykasaHHOMy B obpalleHun. B cnyyae, ecnu B NMCbMEHHOM 0GpalLeHnn CoAepXMUTCA
npock6a HanpaeBWTb OTBET NO 3MEKTPOHHOMY afpecy, OTBET HanpasnaeTcs mno
3NEeKTPOHHOMY afpecy.

4.8. OtBeT Ha oOpalyeHve, NOCTynuBLUEE B WCNOMHUTENbHLIA KOMUTET
MNMoceneHuss WnNWM [OMKHOCTHOMY nuuy B opme 3neKTPOHHOro [OKYMEHTa,
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HanpaBnseTcs 3asBuTEnto B (HOPME IMEKTPOHHOro [AOKyMeHTa Mo  aApecy
3NIEKTPOHHON MOYTbI, yKasaHHOMy B oOpailueHuu, unm B nUCbMeHHOW hopme Mo
NOYTOBOMY aApecy, ykasaHHOMY B oOpaLleHuu.

4.9. T[IACbMEHHbIN OTBET Ha KOnnekTuBHoe obpalleHne rpaxaaH
HanpaBnseTcs nuuy, ykasaHHoMmy B oOpalleHuw, B KayecTse nonydatens oTeeTa
WM NpeacTaBMTEens KOMMEKTMBA rpaXcaaH, noanucaslumx obpalleHue. Ecnn
nonyyatens OTBETA B KOMNEKTMBHOM oOpalieHun He oOonpeaeneH, OoTeer
HanpaBnseTCs NepBOMY rpaXaaHuHy B Crnucke oOpaTyBLUNXCS (noanucasLUMXCS),
yKasasLLeMy CBOii NOYTOBbIV aApec U aapec 3NEKTPOHHON NOYTLI. B cny4ae, ecnu
npockba O HanpaBneHuu OTBETAa Ha KONNEeKTuBHoe obpalleHne BbipaxeHa
HECKONMbKUMM  oBpaTMBMMUCS  (NOANUCaBLUMMUCA) nuuamu, Konua  OTBeTa

HanpaBnAeTCs KaAoMy M3 HMX MO yKasaHHbIM UMK NOYTOBbIM aapecam, aapecam
3NEKTPOHHOW NOYThI.

5. Mopsaok paccMOTPEHUs OTAEMNbHbIX 0BpalLeHNit

5.1. Mpu nony4YeHnu nNUCbMEHHOro oObpalleHus, B KOTOPOM COAEPXKaTCs
HeLeH3ypHble NuBo ockopbuTenbHble BbIPAXEHWS, Yrpo3bl XU3HW, 3A0POBbIO W
MMYLLECTBY [OMKHOCTHOrO Nuua, a Takke YneHoB ero CembMu, NCNONHUTENbHbIV
komuTeT [loceneHws, BnpaBe OcCTaBuWTb obpaujeHne Ges oTBeTa No CyllecTsy
MOCTABNEHHbIX B HEeM BOMPOCOB W COOBWMTL rpaXxaaHuHy, HanpasuBLUEMY
obpalleHune, 0 HeaonyCTUMOCTM 3110ynoTpedneHns Npasom.

52. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHus He nopdaeTcs
NpoYTEeHUIo, OTBET Ha obpalleHne He AaeTCA ¥ OHO He NOANEXUT HanpasneHuto Ha
pacCMOTpEHWE B rOCYAapCTBEHHbIA OpraH, OpraH MECTHOro camoynpasneHus unu
LAOMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMNETEHUMEN, O YeM B TeYeHUe cemu
[Hen co AHA pernctpauun obpalleHua coobllaeTcs rpaxaaHuHy, HanpasuBLUEMY
obpallieHne, ecnu ero amunms 1 NOYTOBbLIN agpec NoAAAITCA NPOYTEHMIO.

5.3. B cnyyae, ecnu B obpalleHnn rpaxgaHuHa COAEpXUTCA BOMPOC, Ha
KOTOpbIA €My HEeOAHOKPaTHO AaBanucb OTBETHI MO CyllecTBy B CBA3U C paHee
HanpasnseMbiMy 06palLeHnsMU, U Npu 3TOM B OOpalleHun He NpuBOAATCA HOBbIE
AoBOAbI MNK 0BCTOATENbCTBA, PYKOBOAUTENbL OpraHa MECTHOro camoynpasneHus,
[OMKHOCTHOE NNLO NMBO YNONHOMOYEHHOE Ha TO NULO Bnpase NpUHATL PeLleHne o
Be30cHOBaTENbHOCTM oOdepeaHoro obpalleHus U npekpaweHny nepenuckn
rpakgaHuHOM Mo AaHHOMY BOMPOCY MpW YCMOBUW, YTO yKasaHHoe oOpaileHue v
paHee Hanpasnsemble oOpalleHus Hanpaensnucbe B OAWH U TOT  Xe
UCNONHUTENbHBLIA KomuTeT [loceneHus, Unu OAHOMY W TOMY e [AOSMHKHOCTHOMY
nuuy. O 4aHHOM peLUeHNN YBeAOMIAETCS rPaXiaHuH, HanpasumeLLni obpalleHie.

54. B cnyyae, ecnu B MUCbMEHHOM OOpalleHUn He ykasaHbl amunus
rpakgaHvHa, HanpasuBliero obpalleHue, UM noYTOBbIA ajpec, no KOTOpoMmy
[OMmKeH BblTb HanpaBneH OTBET, OTBET Ha obpalleHne He AaeTcs.

Ecnu B ykasaHHOM obpalleHun coaepxaTca CBEAEHNs O NOAroTaBIMBagMoM,
COBEpPLUAEMOM W/IN COBEPLUEHHOM NPOTUBOMPABHOM AEAHWU, a Takke O nuue, ero
NOAroTaBNMBAIOLLEM, COBEpLUAOWEM WNW coBeplunslueM, obpalleHue noanexut
HanpasneHnio B COOTBETCTBYIOLLME KOMNETEHTHbIE OpraHbl.

5.5. ObpalleHue, B KoTopom obxanyetca cyaebHoe pelleHve, B TeyeHue
CeMU [OHEeA cO [AHA perucrpauvu BO3BpallaeTCa rpaXaaHuHy, HanpasvBlueMy
obpalleHne, ¢ pasbsacHeHreM nopsiaka o6xanoBaHua AaHHOro cyaebHOro peLleHus.

6. MNpaBsa rpaxgaHnHa npu paccMoTpeHun obpatleHus

6.1. Mpa)xaaHWH Ha cTaguu paccMOTPEHUs ero obpalleHuss UMeeT Npaso:
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- npeacTaBnsTb AOMONMHWTENbHbIE  AOKYMEHTbI W MaTepuarb nubo
obpaLatbcs ¢ npocbboit 06 ux uctpebosBaHum, B TOM Yucne B 3NEeKTPOHHOK POpME;
- 3HAKOMWUTBLCS C AOKYMEHTaMu W maTepuanamy, kacalwumncs pacCMOTPEHH
obpalleHns, ecnu 9TO He 3aTparueaeT npasa, ceoboAbl M 3aKOHHbIE WHTEpPEeCh
OPYTMX MWL, M ecrv B YKa3aHHbIX AOKYMEHTax W marepuanax He COoAepxarcs
CBELIEHMS, COCTABNAIOLLME FOCYAAPCTBEHHYIO UMK MHYI0 OXpaHsiemyto (peaepantHelM
3aKOHOM TaWHy,

- B cryyae HeobxoAMMOoCTH y4acTBoBaTk B paCCMOTPEHUN obpatleHus;

- obBpalyaTbca C Xanoboit Ha NpuHATOEe No obpalleHnio pelueHne nnu Ha
penctene (OespeictBne) B CBA3W  C PAcCMOTPEHUEM obpawieHna B
agMWHUCTPaTUBHOM W (unn)  cyaeGHOmM  nopsaagke B COOTBETCTBMM - C
3akoHoaaTenscTBom Poccuiickoin Penepauuu;

- Nony4aTb MUCbMEHHBbI OTBET MO CYLIECTBY NOCTaBEHHbIX B ObpalieHun
BOMNPOCOB;

- obpawjaTbCs ¢ 3asBneHnemM O npekpaLieHnun pacCMoTPeHNA obpalleHus.
7. TpeGoBaHua K Ka4eCTBY PacCMOTPEHUSA OBpaLLeHNi rpaxaaH

7.1. UcnonHuTensHbIn komuTeT [oceneHuns:

- obecneunBaldT OOBLEKTUBHOE, BCECTOPOHHEe W  CBOEBPEMEHHOE
paccmoTpeHve obpalyeHui rpaxaaH, B pamkax CBOEW KOMMeTeHuuu, B cny4ae
HeoBXOAMMOCTH C Yy4acTUEM rpaXxaaH, HanpasusLLMX oOpaLleHuns;

- 3anpalMBaloT, B TOM YUCNe B 3MEKTPOHHOWU opwme, Heobxoaumble Ans
paccMoTpeHus obpalleHuii rpaxaaH AOKYMEHTbl U MaTepuansl B rocyAapCTBEHHbIX
opraHax, Apyrux opraHax MeCTHOro camoynpaBneHns 1 UHbIX AOMKHOCTHBIX Nnl, 38
UCKITIOYEHNEM CyA0B, OPraHoB JO3HAHUA 1 OpraHoB NpeABapUTENbHOrO CrneAcTans,

- MPVHMMAIOT Mepbl, HanpasfeHHbleé Ha BOCCTAHOBNEHUE Wnn 3aluTy
HapyLLEHHbIX NpaB, CBOOO/ U 3aKOHHbIX MHTEPECOB rpaXaaH;

- [alT MUCbMEHHbIE OTBETbl MO CYLIECTBY MNOCTaBMEHHbIX BOMPOCOB, 3a
UCKINIOYEHVEeM Cry4aeB, yKasaHHbIX B HACTOALLEM NOPAAKE;

- YBEAIOMASIOT rPaXAAH O HanpaeneHuu ero obpalleHns Ha pacCMoTpeHne B
rocyfapCTBEHHbI OpraH, APYroi OpraH MECTHOro CamoynpaBneHus wunu MHOMY
[OSPKHOCTHOMY MWLy B COOTBETCTBUM C WX KOMMNETEHUWeW, B TOM uucne B
3NEKTPOHHON hopme.

7.2. OCHOBHble TpeboBaHUA K Ka4ecTBy paccCMOTpeHus obpalleHnii rpaxaaH
B UCMONHUTENBHOM KOoMuTeTe [ocenenuns:.

- [OCTOBEPHOCTb M OOBEKTUBHOCTb MPEAOCCTaBMsEMOW  rpaxaaHam
nHdopmauuu,

- NONHOTA UHCPOPMUPOBAHUA FPaXKAaH,

- yao6CTBO M AOCTYNHOCTL NOMYYeHUA UHGOpPMaLMK rpaxaaHamu;

- OnepaTWBHOCTb BbIHECEHWS PELIEeHWs B OTHOLLEHMM paccmaTpuBaemoro
obpalleHus;

- CBOEBPEMEHHOCTb PACCMOTPEHWs U HanpaeneHus oTeeTa rpaxaaHam B
nopsaKe, YCTAaHOBNEHHOM 3aKOHOAATENLCTBOM.

8. Mopsigok paboTbl ¢ 0OpaLleHnsaMuU rpaxaaH
no cakTam KOppynuUUOHHON HanpaBNeHHOCTU

8.1. O6palleHus rpaxaaH no dakram KOpPPYNUMOHHOW HanpasieHHOCTU
BKMNIOYAIOT B ce0A cBeAeHusa O dhakTax Koppynuuu v BbiMOraTenbCrsa, HapyLleHnA
TpebosaHuin K cnyxebHomy noOBeAeHWIo, a TaKke COBEpLIeHUSA WHbIX DEesHUiA,
cofepxallyux npuaHaky 3noynoTtpebnexns cnyxeOHbiM NONOXEeHNEM AOMKHOCTHBIMU




nmuamu.

8.2. lMocne npoBeaeHWs npouedypbl NpeABapuUTeNbHOrO PacCMOTPEHWA
obpalleHns, B KOTOPOM BbisiBNieHa MH(OPMaLUs O BOIMOXHbBIX KOPPYMUMOHHBIX
npaBoHapyleHnsx, 006  obpalweHnn  HesameanuTenbHo nHopmupyeTcs
PYKOBOAWUTENb OpraHa MeCTHOro CamoynpasneHus.

8.3. Mpu paccmoTpeHun obpalleHns rpaxjaH no dakram KOpPYNUUOHHON
HanpaBneHHOCTU He AOMyCKaeTCs pasrnalleHue CBEAeHUi, coaepXalmxcs B
obpalleHusix, a TaKkke CBEAESHWUI, KacaroLnxes YaCTHOW XWU3HW rpaXkaaHuHa, bes ero
cornacus. He siBnsieTcs pasrnalleHnem CBeAeHUi, cofepxalymxcs B obpatlleHny,
HanpaBneHue NUCbMEHHOrO OOpalieHns AOMDKHOCTHOMY nuuy, B KOMNETeHUMio
KOTOPOro BXOAWUT PELLEHWe MOCTaBMeHHbIX B 0OpalleHun BONPOCOB AO BbIACHEHUS
BCcex 0BCTOATENLCTB paccMaTpuBaemMoro Bonpoca.

8.4. ObpalleHne He HanpaBnseTcs B roCyAapCTBEHHbIN OpraH, opralH MECTHOrO
camoyrnpaeneHus unv AOSHKHOCTHOMY nuuy, pelueHne unm neicteue (bespeicTene)
KOTOPbIX SBNSETCS NpeaMeToM obpalleHus.

8.5. B cnyuasx, korga B ofpalleHun coaepxartcs CBEAEHWA O roToBsLLEMCS,
COBEPLUAEMOM WU COBEPLUEHHOM MPOTUBOMPABHOM AEAHWU, a Takke O nuue, ero
rOTOBSILUEM, COBEpLUaloLLeM WNU coBepluvBlueM, obpalleHne perucTpupyercs W
HanpaBnseTCs B COOTBETCTBYIOLMA OpraH B COOTBETCTBUU C ero KOMMeTeHUmnei.

8.6. B cnyyae, ecnu B obpalleHun coaepxatca CBeAeHUs O HecobnwaeHun
MyHULMNAnbHbLIM CIyXallmmM 06s3aHHOCTE, OrpaHnieHnid 1 3anpeToB, CBsi3aHHbIX C
MyHULMNAnbHO cnyxGoil, a Taike TpebGoBaHuit K cnyxebHoMmy noBeAeHuio, O
HanM4YMM Yy MYHWLMNANbHOrO CAYXalero JIMYHOW 3anHTepecoBaHHOCTH, KoTopas
NPUBOAUT UMW MOXET MPUBECTU K KOHMMNKTY WHTEPEecoB, O BO3HWKHOBEHWA
KOH(NMKTa WHTEPECOB, O BO3MOXHOM COBEPLUEHUW MYyHWLMNAMNbHLIM CryXalum
APYIMX  KOPPYNUMOHHBbIX MpaBoHapylleHwil, ofpalleHve Hanpasnaetcs Ans
PACCMOTPEHUS! 1 MPUHATUS PEeLUeHWst B KOMUCCHIO No cobnoaeHnio TpebosaHni K
cnyxebHOMy MOBEAEHWIO  MyHULMNanbHbIX — ChyXawux U YperynnposaHunio
KOH(MMKTA MHTEPEcOB B OpraHax MeCTHOro camoynpasneHus ANbMEeTbeBCKOro
MyHULMNansHOro paioHa (aanee - Komuceus).

8.7. OTBET rpaxAaHnHy Mo CyLIeCcTBY BONPOCOB, NOCTaBMEHHbIX B oOpalleHny,
OOMKEeH COoAepXaTb MH(OPMauuilo O pesynbrartax NpoBeAeHHbIX MEPONPUATUIA 1
NPOBEpOK, 0 pelueHnsix Komucenu, a Takke nHGpopmaLmio 0 NPUHATLIX MEpax, B TOM
yucne O NPUMEHEHUM K MyHULMNANbHOMY ChyXXallemy mMep OTBETCTBEHHOCTU, nbo

06 OTCYTCTBMM OCHOBaHWW ANA NPOBEAEHWA NPOBEPKW U O He MOoATBEepPXNAEeHUM
hakToB Koppynuun.

9. MNposeaeHne NUYHOro NprvemMa rpaxaan

9.1. JIN4HbIA npuem rpaxzaaH B UCMONHUTENbHOM KomuteTe [loceneHns
OCYLLECTBMSIETCA WX PYKOBOAUTENSMU W YNONHOMOYEHHbIMU Ha TO nuuamu,
exeHeaenbHo no BTopHukam, ¢ 14.00 yacoe go 16.00 vacos.

9.2. Mpu nu4yHOM npueme TrpaxpaHuH nNpeabABnseT  [JOKYMEHT,
YAOCTOBEPSAIOLLMIA €r0 NIMYHOCTL.

9.3. CogepxaHue ycTHoro obpalleHus 3aHOCWTCH B KapTOuKy JIUHHOrO
npuema rpaxaaH. B crnyyae, ecnu M3roXeHHble B YCTHOM obpalleHun dakTbl K
0BCTOATENbLCTBA ABNAIOTCSH OYEBUAHLIMU U HE TPeBYIOT AONOMHUTENBHON NPOBEPKM,
OTBET Ha obpalleHue C cornacus rpaxaaHuHa MoxeT ObiTb JaH YCTHO B Xoae
NUYHOrO NpUeMma, 0 Yem AenaeTcs 3anucb B KAPTOYKE NTUYHOrO npuemMa rpaXxaaHnHa.
B ocranbHbIX Cry4asx [aeTcs NUCbMEHHbIA OTBET MO CyLlecTBY MOCTaBNEHHbIX B
obpalleHun Bonpocos.

9.4. MucbMeHHbIe obpalleHus rpaxaaH, NPUHATLIE B XO4e NUYHOro npuema,
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nognexart peructpauuu M paccMOTPEeHU0 B nopsiake U CPOKW, yCTaHOBIIEHHbIE
HacTosawum MNopaakom.

9.5. lepou Cosetckoro Cotosa, epou Poccuiickon depepaumm U nosHble
kaBanepbl opaeHa Cnasbl NO BONpocam, perynupyembiM 3akoHom P® ot 15 aHBaps
1993 r. Ne 4301-1 «O cratyce lepoes Cosetckoro Coto3a, l'epoes Poccuiickoit

degepauun M NOMHbIX  kaBanepos opAeHa Cnasbly, MPUHMMAIOTCA B
nepesooYepesHOM Nnopaake.

10. OTBETCTBEHHOCTb 3a HapyLleHve HacTosuero lNopsiaka

10.1. JomKHOCTHbIE NuLUa, BUHOBHbIE B HapyleHUW HACTOALLEro Mopsiaka,
HeCyT OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYIO 3aKOHOAATENLCTBOM.

PykosoauTens A6apaxmMaHOBCKOro .

CEernbCKOro NCNONHNUTESNbHOTO Kom_ﬁrawa@ 7 P.lW.MyTarupos




Mpunoxexune Ne2

K noctaHosneHuo AbapaxmaHoBCKOro
CenbCKOro UCNOMHUTENbHOIO KOMUTETA
AnbMETbEBCKOrO MyHULMMNANbHOro painoHa
ot 10 mapta 2022 roaa Ne 3

Mopsaok NpoBeAeHns aHanusa,
nocTynuBeLLMX opaLleHnil rpaxaan
B AGAPaxXMaHOBCKNiA CENMbCKNA NCMOSTHUTENBHBLIN KOMUTET
AnbMETbEBCKOro MyHULMNAnNbHOro panoxa

1. HacTtoswmit Mopsigok paspaBoTaH BO ucrionHenne 3akoHa Pecnyonuku
TatapctaH ot 12 mas 2003 ropga Ne 16-3PT «OB6 obpalleHuax rpaxaaH B
PecnyGnuke TaTtapctaH» W ycTaHaenueaeT npoueaypy obobLleHus n aHanuaa,
nocTynuBLLMX oBpaLueHuii rpaxaaH B AGapaxmaHoBCKUiA CenbCKUi NCNONHUTENbHbIN
KoMUTET ANbMETLEBCKOrO MYHWLMNANLHOTO panoHa (Aanee — WCMOMHUTENbHbIA
komuteT [Nocenexus).

2. AHanua oOpalleHuil, MOCTYNUBLUMX B  WUCMOMHUTENbHBIA  KOMUTET
MoceneHus, OCyLECTBNSAETCA C y4eTOM NOCTYNUBLUKX 33 COOTBETCTBYOLMI Nepuoa
obpalleHuit, B TOM 4uCne: B MNUCbMEHHOW opme, B dopme 3NEKTPOHHbIX
coOBLLEHUIA, HanpaBneHHbIX B VIHTepHeT-npuemHyto nubo no 3NEKTPOHHON MNoYTeE, B
Xo4€e NWYHOro npuemMa rpaxpgad, no  TenedgoHy «ropsiien  NUHUUY,
3aperucTpupoBaHHbiX B EAWHONM MEXBEAOMCTBEHHOW CUCTEME SNEKTPOHHOMo
[OKYMEHTOOBOpOoTa OpraHoB rOCyAapCTBEHHOW BnacTu Pecnybnukn TartapcraH
«3nekTpoHHoe [MpaBnTensLCTBOY.

3. AHanu3 nocTynuBLLMX oBpaLleHnii ocyllecTenseTcs 1 pas B roa.

4. Ananus obpalleHuit JOMKEeH coaepxaTb MHpopmauuilo O KonudecTse
NOCTYNUBLUMX, NEpeagpecoBaHHbIX U PACCMOTPEHHbIX MUCbMEHHbIX obpalyeHut B
cdopMe 3NEeKTPOHHOTO AOKYMEHTa, O MecTax, AHSAX U 4acax npuema rpaxnad, o
KonuyecTBe rpaxgaH, nNpUHATBIX PykoBoauTeEnemM WCNONHUTENBbHOTO KOMUTETA
MoceneHus Ha HnWYHOM npuemMe, IUYHOM Bbl€3gHOM rMpueme, O TemaTuke
obpallieHnil, NPUHATLIX MO pe3ynbTaTaM paccMOTpeHus obpalleHuit mep, B TOM
unCne WHGOPMALMIO O MPUHATBHIX HOPMATMBHO-NPABOBLIX U WHbIX akTOB (Mpw
Hanu4yum).

5. AHanu3, nOCTyNMBLUMX OOpalleHun rpaxgaH SBASETC  OTKPbITOM
WHGOpMaLUmeid, pasMeLiaeTcsl Ha CneumarnbHbiX  MHMOPMAaLMOHHBIX  CTEHAAX,
PACMONOXEHHbIX Ha TEPPUTOPUM HACENEeHHOro MyHkTa: ceno AbapaxmaHoBo,
yn.Coserckasi, A. 77, pasmMecTuTb Ha cante ANbMETbeBCKOro MyHULMNansHoro
paiioHa B MHOPMAaLMOHHO-TENEKOMMYHWUKALMOHHOW CeTu «WHTEpHeT».

6. [JOMKHOCTHbIE NULA, BUHOBHbIE B HapyLUeHun HacTosLero MNopsaka HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOAATENbCTBOM.

PykoBoanTens AbapaxmaHOBCKOro
CENbCKOro UCNOMTHUTENbHOIO KOMUTETa : P.lWl.MyTarupos
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