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MOCTAHOBJIEHUE
N 89 or 25.03.2021 KAPAP

O BHeceHUM H3MEHEHUH B AIMUHUCTPATHBHBIC PErJIaMEHTBI IMPEA0CTABJICHUSA
MYHUIHNAJIBHBIX YCJIYT 10 NIPUCBOCHUIO, JITHIICHUIO, BOCCTAHOBJICHHUIO
CIIOPTUBHOTO paspsaaa U 1o MPpUCBOCHUI0, JIMIICHUI0, BOCCTAHOBJICHUIO

KBaJII/l(l)I/IKaIII/IOHHOﬁ KaTeropuu CriOpTuBHOIO CyAb"

HcnonHuTenbHBIA KOMUTET AMACTOBCKOT'O MYHUIIMIIATBHOTO paitoHa PecriyOmuku
TaTtapcTaHmOCTAHOBJ A € T:

1. Braectm B mocrtaHoBiieHHE VICTIOMHUTENBHOTO KOMHUTETa AMAacTOBCKOTO
MYHHIIMIAIBHOTO paiioHa PecnyOnuku Tatapcran ot 27 suBaps 2021 Ne 28 «O06
YTBEPKACHUU  aJMUHUCTPATUBHBIX PETJIAMEHTOB MPEAOCTABICHUS MYHHUIIMIAIbHBIX
yCIYr TO TPHUCBOCHUIO, JIMIIEHUIO, BOCCTAHOBJICHHUIO CIIOPTUBHOIO paspsiia M IO
MPUCBOCHUIO, TUIIICHUIO, BOCCTAHOBJICHUIO KBATU(DUKAITMOHHON KaTerOPUU CIIOPTUBHOTO
CyIbW» CIEAYIOUIUE U3BMEHEHUS:

1) B aIMUHHCTPATUBHOM pErjaMEHTE MPEIOCTABICHHUS MYHHUIMIATBHON YCIyrH
M0 MPUCBOCHUIO, JIMIIIEHUIO, BOCCTAHOBJIEHUIO CIIOPTUBHOTO pazpsaa (mpusioxkeHue No
1):

MYyHKT 2.15 W310KUTh B CIIENYIONICH peIaKIUuu:

oo | mpenooramenna sysamamon yenyrn | >+ LOPAAKS,
KayecTBa SABIAFOTCS: YTBEPAKICHHOTO
MYHHIHIATLHOMR PAacIONOKEHHOCTh NoMemenus: otaenenus s | IIOCTAHOBIICHHCM
yCIIyrd, B TOM YHCIE | 30HE JIOCTYITHOCTH obmecteennoro | KM PT
KOJINYECTBO TPaHCIIOPTa,; No 880
B3aUMOJIEHCTBHH HaJu4Ke HEO0XO0JUMOT0 KOJIMYECTBA

3asBUTENIS C | CHEUManKMCTOB, a TaKXKE IIOMELIEHUH, B

JIOJDKHOCTHBIMH JIMIIAMH | KOTOPBIX OCYILECTBIISAETCS npreM

npu MNpeAOCTABJICHUU | NOKYMCHTOB OT 3aHBHT€J’[Cﬁ;
MyHI/IHPIHaHLHOﬁ yCiIyru | HaJIu4iue cheanIBa}omeﬁ I/IH(l)OpMaL[I/II/I (6]

u ux | crmoco0ax, MOpsiiKe, CPOKaxX MPEIOCTABICHUS
MIPOIOJKUTETBHOCTB, TOCyIapCTBEHHOM yCIyTH Ha
BO3MOYKHOCTb WHPOPMALMOHHBIX  CTEHIAaX, B  CETH
MOJIyYEHUS WntepreT, Ha odHUIMANTEHOM caiTe opraHa
HHQOPMALIMK O XOJ€ | MECTHOTO CaMOYTIPaBIICHHUS;

MPeI0CTaBICHUS OKa3aHHe ITOMOIIIN WHBAJIAAAM B
MYHUIUNATbHON IIPEOI0JICHHH 6apbepos, MEIIAIOMINX

YCJIyru, B TOM 4YHCJC C | HNOJYYCHUIO MMU YCIIYI' HAPpABHC C JAPYTMMU




UCIIOJIb30BaHUEM JULIaMU.

nH(pOpMaLMOHHO- KauecTBo TIPEIOCTABICHHS
KOMMYHHUKaIMOHHBIX TOCYAAapCTBEHHONW YCIYTH XapaKTepU3yeTcs
TEXHOJIOT i, OTCYTCTBHUEM:

BO3MOXKHOCTb nubo | odepened  mpm  IpueMe M BbIIadue
HEBO3MOXKHOCTB JIOKyMEHTOB 3asIBUTEIIAM;

MOTy4CHHS HapyIIeHUH CPOKOB MIPEAOCTaBICHHS
MYHUIUNAIbHON yCIyTH | MyHUIUNAIbHOHN yCIIyTH;

B )kamod  Ha  neiictBus  (Oe3meiicTBue)
MHOTO(YHKIIMOHAJILHOM | MYHHIMITQJIILHBIX CITy’KallluX,
LEHTPE NPEAOCTABICHUS | MPEJOCTABIIAIOIINX MYHUIUNATIBHYIO
roCyIapCTBEHHBIX U | yciuyry;

MYHHUIHUMAJIBHBIX YCIYT | )KaJlo0 Ha HEKOPPEKTHOE, HEBHUMATEIbHOE
(B TOM YmCe B TOJIHOM | OTHOIIEHHWE MYHHIMIAIBHBIX —CITy’KallHX,
obreme), B  JFOOOM | OKa3BIBAIOUINX MYHHUIUMNAIBHYIO YCIYTY, K
TEPPUTOPUATEHOM 3aBUTEIISIM.

noapaszieneHun oprasa | [Ipy momade 3ampoca O NPeNOCTaBICHUH
UCTIOJTHUTEIIHHO MYHHUIUIAIBHOW yCIyTH U TIPH TOJTY4EHHUH
pactopsiIUTEIEHOTO pe3ynbTara MYHHUIAIAIBHOH ycIyrH,
oprasa MECTHOTO | NpenojaraeTcs OJIHOKpaTHOE
CaMOyTpaBJI€HUs, IO | B3aUMOJIEHiCTBHE  JOJDKHOCTHOTO  JIMIIA,
BBIOODPY 3asiBUTENS | MPEIOCTaBIISAIOLIETO MYHHUITUTIATBHYIO
(3KCTEepPUTOPUAIBHBIN ycryry, u 3asButens. [IpogomKUTeIbHOCTD
MIPUHIINI), B3aUMOJICHCTBUA onpenensercs
MIOCPE/ICTBOM 3ampoca O | aJMUHHCTPAaTHBHBIM PETJIAMEHTOM.
MPEeI0CTaBICHUN HNudopmammst o Xome MpPemOCTaBICHHS
HECKOJIBKIX MYHULOUIAIbHOW  YCIYITH  MOXET OBITh
TrOCYAapCTBEHHBIX U | ToNydeHa 3asBUTENIEM Ha caiite, Ha EnuHOoM
(vmM) MyHUIMOAIBHBIX | TOpTaie TOCYZAapCTBEHHBIX u
ycIyr B | MyHHIUNIAJIBHBIX YCIIYT.
MHOTO(YHKIIMOHAJIBHBIX | MyHUIIMNANbHAS yCiyra OKa3bIBaeTcs 10
LEHTpax IKCTEPPUTOPHATIBHOMY TNPUHIMIY U B
MIPEIOCTaBICHHS cocTaBe  KOMIUIEKCHOTO  3ampoca  He
TOCYIapCTBEHHBIX U | IpeROCTaBIsETCS.

MyHULMINAIbHBIX yCIyr, | MyHununaneHas yciyra B MOI[, B
IPEAYCMOTPEHHOTO yaajgeHHBIX paboumx Mectax MOIL[ He
cTaTben 15.1 | npenocraBusieTcs.»

®denepanbHOrOo  3aKOHA

(KOMIDIEKCHBIH 3aIpoc)

a63ar nepBbIid yHKTA 3.3.1 U3TOKUTH B CIAEAYIONIEH PEaKIINN:

«3.3.1. 3asBUTENH TUYHO WIH Yepe3 JOBEPEHHOE JIUIO MOAAEeT MUChMEHHOE MO0
B DJICKTPOHHOM (opme 3asBJICHHE O TPEJAOCTABICHUH MYHHUIUIIAIBLHON YCIYTH U
MPEACTABISET JOKYMEHThI B COOTBETCTBUM C MYHKTOM 2.5 Hacrtosuiero Permamenra B
Otaen.»;

pas3zei S U3JI0KUTh B CIEAYIOLIEH PEIaKINK:

«5. JlocynedHoe (BHecy1e0HOe) 00:ka/I0BaHHe 3asiBUTeJIeM pelleHuil U AelicTBUH
(De3neiicTBUS) Oprana, NpeI0CTABIAIOIIET0 MYHUIIMNIAIBbHYIO YCIYTY,
JAOJIZKHOCTHOTO JINLA OPraHa, NPeJ0CTABISAI0IIEr0 MyHUIMNIAIBHYIO YCIYTY, 1400
MYHHIIUTIAJIBHOTO CJTYKAIIero

5.1. Tlomydatenu MyHUIMIAIBHOW YCJIYTH HMEIOT MPaBO Ha 00KallOBaHHWE B
nocyeOHOM Topsiike NeicTBUi (0e3MeiCTBUS) U pelieHu coTpyaHUKOB Mcmonkoma,
YYaCTBYIOLIMX B MPEAOCTaBICHUU MYHHUIMNAIbHON yciyru, B Mcnonkom uinu B CoBer
ITOCEJICHUS.



3asBUTENb MOKET OOPATUTHCS € Kaa000W B TOM YHUCIIE B CIEAYIOMIHNX CIydasiX:

1) HapymeHue cpoka perucTpalnuu 3ampoca o NpPeAOCTaBIEHUN MYHHULUIAIBHOMN
YCIIYTH;

2) HapylLIEHUE CPOKa IPENOCTaBICHHSI MYHULIUIIAIbHON YCIIYTH;

3) TpeOoBaHME y 3asBUTEIS JOKYMEHTOB WM MHPOPMALMU JINOO OCYIIECTBICHUS
NEUCTBUM, TPEICTAaBICHUE WIM OCYIIECTBIECHUE KOTOPBIX HE MPELyCMOTPEHO
HOpPMAaTUBHBIMU TNpaBOBbIMM akTamMu Poccuiickonn ®enepanny, HOPMATHUBHBIMHU
npaBoBbIMU akTaMu Pecny6nuku TaTapcraH, MyHUIMIIAIbHBIMU IPABOBBIMU aKTaMU JJIS
IIPEIOCTABJICHUS] MYHULIUIIAJIbHOU YCIIYTH;

4) oTka3 B mpuUeMe JOKYMEHTOB, MPEIOCTABICHHUE KOTOPBIX MPELYCMOTPEHO
HOPMAaTUBHBIMU TNpaBOBbIMM akTamu Poccuiickonn ®enepanny, HOPMATHUBHBIMU
npaBoBbIMU akTaMu Pecny6nuku TaTapcraH, MyHUIMIIAIbHBIMU IPABOBBIMU aKTaMU JJIS
IIPEIOCTABJICHUS] MYHULIUIIAIBbHON YCIIYTH, Y 3aBUTEIIS;

5) oTka3 B MpeAOCTaBIEHUN MYHULUIIAILHOW yCIyTH, €CJIM OCHOBAHUS OTKa3a He
OpeaycMOTpeHbl (eepaIbHBIMM 3aKOHAMU M MPHUHATBIMH B COOTBETCTBMM C HHUMHU
VMHBIMM HOPMaTHBHBIMHM IIpaBOBBIMM akTamu Poccuiickoir denepauuu, 3akoHaMH U
MHBIMH HOPMATUBHBIMH MPpaBOBbIMU akTaMu PecnyOnuku TaTtapctaH, MyHUIIMIAIbHBIMU
IIPaBOBBIMU aKTAMU;

6) 3arpeboBaHUE C 3asABUTENS NPHU IPEIOCTABICHUM MYHULMNAIBHON yCIyru
IUIaThl, HE IPENYCMOTPEHHOW HOPMAaTUBHBIMU IIpaBOBBIMH akTamMu Poccuiickoi
®enepany, HOPMAaTUBHBIMM  MpaBOoBbIMM  akTamu  PecnyOnmuku — Tartapcraw,
MYHHMIMIIAJIBHBIMU [IPABOBBIMU aKTaMU;

7) oTka3 opraHa, IpPEJOCTABIIAIOIIET0 MYHUIMIAIBHYIO YCIYTy, TOJKHOCTHOIO
U@ OpraHa, NPEIOCTaBIIONIETO0 MYHULHUNAIBHYIO YCIYry, B HCIPABICHUU
JOMYIICHHBIX MMM ONEYaTOK M OMMOOK B BBIJIAHHBIX B pEe3yJbTaTe MPEAOCTABICHUS
MYHUIUTAIBHOM YCIYTH JOKYMEHTax JMOO HapylleHHEe YCTaHOBJICHHOTO CpOKa TaKHX
WCIIPABJICHUN;

8) HapyleHue cpokKa WM TMOpsAKa BbLAAYM JIOKYMEHTOB IO pe3yJbTaTaM
IIPEIOCTABIEHNUS] MYHULIUIIAIbHOW YCIIYTH;

9) nmprocTaHOBIIEHHE MPEAOCTABICHUS MYHULIMIIAJIIHON YCIYI'H, €CJIM OCHOBaHUs
NPUOCTAHOBIICEHUS HE MpPEeNyCMOTpEeHbl (enepasbHbIMU 3aKOHaMHU W HOPUHATHIMU B
COOTBETCTBUM C HHUMHU HHBIMH HOPMAaTHBHBIMM NIPaBOBbIMM akTamMu Poccuiickoi
denepanuy, 3aKOHAMH W MHBIMH HOPMATHBHBIMH IIPaBOBBIMU akTaMu PecmyOnuku
TaTtapcTaH, MyHULIMIIAJBbHBIMY [IPABOBBIMH AKTaMU;

10) TpeGoBaHue y 3asBUTENS NPU MPEAOCTABICHUH MYHHUIMMNAIBHOM YCIyTH
JOKYMEHTOB WJIM HH(OpMaIUHM, OTCYTCTBUE U (WJIM) HEJOCTOBEPHOCTb KOTOPBIX HE
YKa3bIBAJIMCh MPH MEPBOHAYATHLHOM OTKa3e B MpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
NPEIOCTABICHUS] MYHULIMIAIBHOW YCIYrd, JUOO B MPEJOCTABICHUHM MYHHUIIMIATIbHON
YCIIYTH, 3a HUCKIIOYEHUEM CIIy4aeB, MPEIyCMOTPEHHBIX MYyHKTOM 4 yactu 1 crtatem 7
®enepanbHoro 3akona Ne 210-D3.

5.2. XKamoba monaercs B MUCHBMEHHOH ¢opme Ha OyMaXHOM HOCHUTENE, B
AIIEKTPOHHOU (popMe B OpraH, NPeJOCTABIAIONINI MYHULIMIIATbHYIO yeiyTy. XKanoOsl Ha
pemeHust W fAeiictBua (Oe3neiicTBHE) PYKOBOAUTENS OpraHa, MpeJOCTaBIISIIOIIETO
MYHUIUTAIBHYIO YCIIYTY, MOJAIOTCS B BBIIECTOSAIINI opra (MpU €ro HaIM4YUK) JTU00 B
Cly4yae €ro OTCYTCTBMSl pacCMAaTPUBAIOTCS HEMOCPEACTBEHHO PYKOBOJWTEIEM OpraHa,
MIPEAOCTABIISIFOIIEr0 MYHULIUITAIBHYIO YCIIYTY.

XKanoba na pemienuss u neiicTBust (Oe3neiicTBUE) opraHa, MPEIOCTABIISIONIETO
MYHULUIIAIBHYIO  YCIYr'y, JOJDKHOCTHOTO JIMLIA OpraHa, MIPEAOCTABIISIOLIETO


kodeks://link/d?nd=902228011&prevdoc=902228011&point=mark=00000000000000000000000000000000000000000000000000A760N8
kodeks://link/d?nd=902228011&prevdoc=902228011&point=mark=00000000000000000000000000000000000000000000000000A760N8

MYHULMIAIBHYIO YCIYTY, MYHULMIAJIbHOIO CIIY)Kallero, pPYKOBOJUTENS Oprasa,
IPEJOCTABISIIOIIEr0 MYHUIMIAIBHYIO YCIYry, MOXET OBbITh HallpaBlieHa IO IOYTe, C
UCIOJIb30BAHUEM  MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON  cetn  "MHTepHeT",
O(QUIMAIIBHOTO CaiiTa OpraHa, MPeJOCTaBISAIOIIET0O MYHHUIMIAIBHYIO YCIYTY, €IMHOTO
nopTaja TOCYJapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYr JMOO PETrHOHAIBHOIO IopTaia
rOCyJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIIYT, a TAKXKE MOXKET OBITh IIPUHATA IPU JTUYHOM
pHeMe 3asiBUTEISL.

5.3. JKanoba, moctynuBIIas B OpraH, HOPEJOCTaBISIOIMIMNA MYHUIUNAIBHYIO
yCIyTy,, JIMOO BBILIECTOALIMI opraH (IIpH €ro HAJIWYHM), MOJIEKUT PACCMOTPEHUIO B
TE€YEHHE MATHAALATH padO4YMX JHEH CO JHS €€ pEerucTpaluu, a B clydyae 00KajJoBaHUs
OTKa3a OpraHa, IpeJOoCTaBIISIIOIIEr0 MyHUIMIIAIIBHYIO YCIYTY, B IPUEME JOKYMEHTOB Y
3asgBUTENST MO0 B MCIPABICHUM JONMYIIEHHBIX ONEYaTOK M OIIMOOK WM B Cllydae
00xaoBaHMs HapYIIEHNUs YCTAaHOBJIIEHHOTO CPOKa TaKMX UCIPABICHUN — B TEUEHUE IISITH
pabouux AHEN co AHS ee perucTpanuu.

5.4. Kano6a nomkHa coepKaTh:

1) HauMeHOBaHHME OpraHa, MpPEAOCTaBIAIOIIEI0 MYHHULIMIAIBHYIO —YCIYTY,
JOJDKHOCTHOTO JIML@ OpraHa, MpPeJOCTaBIAIONIET0 MYHHUIMNAIbHYIO YCIyry, Jau0o
MYHHUIMIAIBHOTO ~ CIIY)Kalllero, pelleHus U JedcTBUsA  (0e31eiiCTBUE) KOTOPBIX
00KayroTCS;

2) damunuio, uMs, OT4ECTBO (ITOCIECAHEE - NMPH HAIMYHMH), CBEICHHS O MECTe
KUTEJIbCTBA 3aABUTENS - (PU3NYECKOro JIMIA JIMOO HAMMEHOBAHME, CBEJICHUS O MECTE
HAXO0XACHMS 3asBUTEINS - IOPUAMUYECKOIO JIMIA, & TaKKe HOMEp (HOMepa) KOHTAKTHOIO
tenedoHa, agpec (aapeca) 3JIEKTPOHHON MOYTHI (MPH HAJIMYMM) U TOYTOBBIN ajpec, Mo
KOTOPBIM JIOJIKEH ObITh HAIIPABJIEH OTBET 3asBUTEIIIO;

3) cBeaeHust 00 OOXKaIyeMbIX pEIICHUAX W JeHCTBUsIX (Oe3leicTBUHU) oprasa,
IPEIOCTABIISIIOIIET0 MYHULMIAIBHYIO YCIYTY, JOJDKHOCTHOIO JIMIIA OpraHa, oprasa,
IPEJOCTABISIOIIEr0 MyHUIMIAIBHYIO YCIYTY, JIN00 MyHUIIMIAIBHOTO CITY>KAIIEero;

4) noBOABI, HA OCHOBAHMM KOTOPBIX 3asBUTENb HE COIJAceH C pEeUIeHUEM U
neiictBueM (Oe3nelicTBHEM) OpraHa, IpeIOCTABISIONIET0 MYHULUUNAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, IMpeIOCTaBISIONIEr0 MYHUIUNAIBHYIO YCIYyTry, JH0O
MYHHUIMIAIBHOTO CITYKAaILEro.

5.5. 3asBurteneM Moryt OBbITh NpPEACTaBICHbl JOKYMEHTH (MpU HaJIUYUHN),
HOJTBEPKAAIONINE T0OBOJIBI 3asIBUTENS, TUOO X KOIHH.

5.6. Ilo pe3ynbTaraM paccCMOTPEHHS KaI00bl MPUHUMAETCS OJIHO U3 CIIEIYIOIINX
peLeHuN:

1) xxano0a ynoBieTBOPSAETCS, B TOM 4YHCIe B (POpME OTMEHBI IPUHSATOTO PEIICHNUS,
UCTIPABJICHHUA JONYUICHHBIX OINEYaTOK M OMmMHOOK B BBIIAHHBIX B pe3yjibTare
NPEIOCTABICHNUS] MyHUIIMIIAIBHON YCIYTH TOKYMEHTaX, BO3BpaTa 3asiBUTENIO JEHEKHBIX
CPEIICTB, B3UMaHUE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHUBHBIMHU IMPABOBBIMU AKTaMHU
Poccuiickoit denepannu, HOpPMATUBHBIME MPaBOBBIMU akTamu PecryOnmku Tarapcraw,
MYHHMIMIAJIBHBIMU IPABOBBIMU aKTaMU;

2) B yAOBIETBOPEHUH KaANOObI OTKA3bIBAETCS.

He no3gHee nHA, cieayrolero 3a JHEM MPUHATUS DELIEHUs, YKa3aHHOIO B
HACTOSIIIEM MYHKTE, 3asBUTENI0 B NMHUCbMEHHOW (opMe M IO JKETaHUIO 3asBUTENS B
AIIEKTPOHHOW  QopMe  HampaBisieTcsl MOTHBHPOBAaHHBIM OTBET O  pe3ysbTarax
paccMOTpeHus KaJloOBbl.

5.7. B cnyuae mpu3HAHHUS >KAJIOObI MOAJEKAIIEH yIOBIETBOPEHUIO B OTBETE
3asIBUTEIIIO, naerca HMHQOpManMs O JCHCTBHAX, OCYIIECTBISIEMBIX OPTaHOM,



MPEAOCTABISIIONUM MYHULIMIAIBHYIO YCIYTY, B LEISIX HE3aMEIJIUTEILHOTO YCTPAHEHUS
BBISIBJICHHBIX HApPYIICHWH MPU OKa3aHUU MYHHUIIMNAIBHON YCIyTH, a TaKKe MPUHOCSTCS
M3BUHEHMS 3a JOCTaBIIEHHbIE HEY/N0OCTBAa M yKa3bIBaeTcsl MH(pOpMaIMs O JalbHEHIINX
NEUCTBUSAX, KOTOPbIE HEOOXOJWMO COBEPIIUTH 3ASBUTENI0 B LENAX IMOJyYEHUs
MYHHUIIMIIATBHON YCIYyTH.

5.8. B cnyuae mpusHaHus kanoObl HE MOJAJIEKAIIEH YIOBIECTBOPEHUIO B OTBETE
3asBUTEINI0, JAIOTCS apryMEHTUPOBAaHHBIE pA3bICHEHHS O MPUYMHAX [PUHATOrO
perieHus, a Takke nHGopMalus o mopsaKke 00KaToBaHUsI PUHATOTO PELICHUS.

5.9. B ciiydae ycTaHOBJICHHS B XOJI€ WJIM IO pe3yJibTaTaM pacCMOTPEHHUS KaIOObI
IPU3HAKOB COCTaBa aJMHHHCTPATUBHOTO IPABOHAPYIIEHUS WM NPECTYIUICHUS
JOJKHOCTHOE JIMI0, PAOOTHUK, HAaJECJIEHHbIE MTOJTHOMOYMSIMH 110 PACCMOTPEHHIO Kajio0,

HC3aMCJIMTCIIbHO HAITPABJIAIOT UMCIOIMUCCS MAaTCPHAJIbl B OPI'aHbl IIPOKYPATYPBIL.»,

paszzaen 6 UCKITIOYNT;

2) B aIMUHUCTPATUBHOM PETJIAMEHTE MPEAOCTABICHUS MYHUITUTIAILHON YCIIyTH

10 TPUCBOEHHUIO,

JINIICHUIO,

CHOPTHBHOTO CyIbH (mpriiokeHue Ne 2):

MYHKT 2.15 U3JI0KUTH B CIAEAYIONICH PeTaKIIUN:

BOCCTAHOBJICHNIO KBaJU(UKALIMOHHON KaTeropuu

«2.15. Tlokazarenn JOCTYITHOCTH H
Ka4eCTBa MYHHIIUIIAJIBHON YCIIyTH, B

[MokazaTensimu JIOCTYITHOCTH
MIPEAOCTaBICHAS MYHHIMNAIBHON YCIyTH

1. 2.4 Ilopsanxa,

TOM qrce KOJIMYECTBO | SIBISIOTCS: YTBCPKICHHOTO
B3aUMOJCHCTBUH  3aABHTENS  C | PacHONOKEHHOCTH IoMemenus otaenenus B | II0CTAHOBJICHUCM
JIOJKHOCTHEIMU JIULAMHA mpu | 30HE JTIOCTYITHOCTH obmecreennoro | KM PT
IpeoCTaBlIeHMH  MYHMIUNAILHON | TpaHCIOpTa; No 880

YCIYTH M MX IIPOAOJKUTENHHOCTb, | HAIMYME HE0O0XO0JUMOro KOJIMYECTBA

BO3MOXHOCTb HOIydYeHHUs | CIENUAIUCTOB, a TakKe IIOMEIeHUH, B

uHdopMauu 0 X07ie | KOTOpPBIX OCyIIECTBIAETCS npuem

IpeOCTaBlIeHHs]  MYHMIUNAILHON | JOKYMEHTOB OT 3asBUTElEN;

yCOyrH, B  TOM  4YHCIE C | HAIMYHE MCUYEPIBIBAIONIEH HHPOPMALMH O

HICIIONIB30BAaHUEM HMH(DOPMAIHOHHO- | CIOCO0aX, MOPSIKE, CPOKAX MPEIOCTABICHUS

KOMMYHHKALMOHHEIX ~ TEXHOJIOTHIA, | rocyIapCTBEHHOM YCIyTH Ha

BO3MOYKHOCTh JIH00 HEBO3MOXKHOCTh | MHPOPMALMOHHBEIX ~ CTEHAAX, B  CETH

MOJyYSHHs] MYHUIUNAILHON YCIYTH
B MHOTO(GYHKIMOHAIbHOM IEHTPE
MPEJOCTABICHUS TOCYAaPCTBEHHBIX
U MYHUIUIIAJIBHBIX YCJIYT (B TOM
quciie B MOJIHOM 00beMe), B JTH000M
TEPPUTOPUAIILHOM  TOJPA3ACICHUN

Wurepuer, Ha oduimansHOM caiite opraHa
MECTHOTO CaMOYIPaBJICHHS,;

OKa3aHUue IIOMOIIHN WHBaJIWAaM B
MPEOI0JICHUH Oapbepos, MEIIaroIIHNX
MOJy4YE€HUI0O UMHU YCIIYI HapaBHE C APYTHUMU
JIMLIAMH.

oprasa ucnoxHuTensHo | KagectBo MPEIOCTABICHUS
PacnopsAUTEIHLHOTO opraHa | TOCyJapCTBEHHOH YCIIyTH XapaKTepHu3yeTrcs
MECTHOTO  CaMOYNpaBJIEHHs, IO | OTCYTCTBUEM:

BEIOOPY 3asBUTENI | ouepelel mpu  OpueMe U BbIaye
(3KCTEpPUTOPUANIBHBI ~ MPUHINI), | JOKYMEHTOB 3asBUTEJISIM;

MOCPEACTBOM 3amnpoca 0 | HapylLIeHUH CPOKOB MPEeA0CTaBICHUS
MPeI0CTaBICHUU HECKOJIbKUX | MYHUIMIAIBHOHN YCIYTH;

TrOCYyJIapCTBEHHBIX u (wm) | xamo®6  Ha  geWictBus  (Oe3melicTBuE)
MYHUIIAIIATBHBIX yCIIyT B | MyHUITUIAJIBHBIX CITy)KaIluX,
MHOTO(QYHKITMOHATBHBIX  IEHTPaX | MPEeIOCTABISIOIMINX MYHUIHATIATHLHYIO
MPEIOCTABIICHUSI TOCYJAPCTBEHHBIX | YCIIYTY;

" MYHUITUTTATBHBIX yCIIyT, | )Kano0 Ha HEKOPPEKTHOE, HEBHUMATEIbHOE
MPEeIyCMOTPEHHOTO CTaTheil 15.1 | OTHOIIEHHE MYHUIIMTAIBHBIX —CIYXKaIIHX,
®enepanbHOTro 3aKOHAa | OKa3bIBAIOLIUX MYHULUMAIbHYIO YCIYTy, K

(KOMIDIEKCHBIH 3aIpoc)

3asBUTEISM.
[Ipn mnopmave 3ampoca O TPeNOCTaBICHUH
MYHULIMNAJIBHOW yCIYTd W IPH NOJYYEHHH




pe3ynbTara MYHUIUNATBHON yCIyrH,
MIPeAToaraercs OJTHOKPaTHOE
B3aUMOJACHCTBHE  JOJDKHOCTHOTO  JIMIIA,
TIPEAOCTaBIISIOIIETO MYHHUIUTAIbHYTO
ycnyry, U 3asBurens. [IponoibKUTensHOCTD
B3aUMOJACHCTBUS OTIPEETISIETCS
aJIMHHUCTPATUBHBIM PETIaAMEHTOM.
Wudopmanmss o Xome MpenoCTaBICHHS
MYHMIUNAIBHON  YCIyTH  MOXET  ObITh
MoJTydeHa 3asBUTeNIeM Ha caiite, Ha ExquHom
nopTaie rOCyIapCTBEHHBIX u
MYHHUIUNAIBHBIX YCIYT.

MyHununanbsHas ycjyra OKa3bIBaeTcsl IO
9KCTEPPUTOPHAIBHOMY TPHUHOWIY U B
COCTaBE  KOMIUIEKCHOTO  3ampoca  He
MIPEAOCTaBIISCTCS.

MynununansHas ycayra B MOIL, B
ymaneHHBIX paboumx wectax MOI[ He
TIPEAOCTABISCTCS. »

a63ar1 epBbId MyHKTA 3.3.1 U3JI0KUTH B CIACAYIONMICH pelaKIuu:

«3.3.1. 3asBUTENH JIUYHO WU YEpe3 AOBEPEHHOE JUIO MOJAET MUCEMEHHOE OO0
B OJICKTPOHHOW (QopMme 3asBlieHHE O TMPEJOCTABICHUU MYHHUIMIAIBHON YCIyTU U
MPEACTABISAET JOKYMEHTHI B COOTBETCTBUU C IYHKTOM 2.5 Hacrtosmero Permamenra B
Otnen.»;

pas3aen S u3J10KUTh B CIEAYIOUIEH PENAKIIUN:

«5. JocyneoHoe (BHecyaeOHOe) 00:KkaI0BaHMe 3asiBUTEJIeM pellleHuid 1 JeHcTBUil
(0e3neiicTBUA) Oprana, NPeAOCTABJIAIOIIECI0 MYHHIHMIIAJBHYIO YCIYTY,
JAOJIZKHOCTHOT'O JIMIA OPTraHAa, NPEeAOCTABISIONIECr0 MyHHIIUIIAJIBHYIO YCJIYTY, JH00
MYHHIHMIIAJIBHOIO CJIyKaliero

5.1. Tlony4arenu MYHULMIIAIBHOM YCIYTM HMEIOT MpPaBO Ha OO0XaJloOBaHUE B
JOCy/IeOHOM TIOpsIIKE ACHCTBUM (O€3eUCTBUSA) U PEIICHU cOoTpyaHHKOB Mcmonkoma,
YYacTBYIOIIMX B MPEIOCTABICHUH MYHHULMINAIBHON yciyrd, B Mcnonkom minu B CoBer
MOCEJICHUS.

3asiBUTENIb MOKET 0OPAaTUTHCS C 5Kall0o00M B TOM YHUCIIE B CIAEAYIOIIMX CIydasx:

1) HapylieHue cpoka perucTpaiuu 3amnpoca O MPeJOCTaBIEHUU MYHUIUMNAIbHON
YCIIYTH;

2) HapylLIEeHUE CPOKa MPEIOCTaBICHHS] MyHULIUIIAJbHOU YCIIYTH;

3) TpeGoBaHue y 3asBUTENS JOKYMEHTOB WM UHPOPMALIMK JTUOO0 OCYIIECTBICHUS
NEUCTBUM, TPEJICTAaBICHUE WJIM OCYILIECTBIEHUE KOTOPBIX HE MPEAyCMOTPEHO
HOpPMAaTUBHBIMU INpaBOBbIMM akTamu Poccuiickonn ®enepanny, HOPMATHUBHBIMU
npaBoBbIMU akTamMu PecniyOnuku TaTapcTtaH, MyHUIIMTATIbHBIMU IPABOBBIMU aKTAMHM IS
MPeIOCTaBICHUS] MYHULIUIIAIbHOU YCIIYTH;

4) oTka3 B NpuUEME JIOKYMEHTOB, MPEJOCTABIEHUE KOTOPBIX MPETyCMOTPEHO
HOPMAaTUBHBIMU TpaBOBbIMH akTamMu Poccuiickoii ®exnepanuu, HOPMAaTUBHBIMU
npaBoBbIMU akTamMu PecnyOnuku TaTapcTaH, MyHUIIMTATIbHBIMU IPABOBBIMU aKTAMHM IS
IIPEIOCTABICHNUS] MYHULIUIIAIbHON YCIIYTH, Y 3aBUTEIIS;

5) oTka3 B MpeAOCTaBIEHUN MYHULIMIIAIBLHOW YCIYTH, €CJIM OCHOBAHUS OTKa3a HE
pelycCMOTpeHbl (pellepalibHBIMU 3aKOHAMU W TPHUHSITHIMU B COOTBETCTBUU C HUMHU
VMHBIMM HOPMAaTUBHBIMM IIpaBOBbIMU akTamu Poccuiickoir denepauyu, 3aKkoHaMU U



MHBIMM HOPMATUBHBIMU IIpaBOBbIMU akTamMu PecnyOnnku TartapcraH, MyHUIIMIAIBHBIMU
IIPABOBBIMHU aKTaMHU;

6) 3aTrpeOoBaHUE C 3asBUTENS MPH MPEAOCTABICHUU MYHULUIAIBHOU YyCIyTd
IUIaThl, HE MPENyCMOTPEHHOM HOPMAaTHBHBIMU IPaBOBBIMM aKkTaMu Poccuiickon
denepanuy, HOPMAaTUBHBIMM  IpaBoBbIMM  akTamu  PecnmyOnmku — Tarapcraw,
MYHHMIMIIAJIBHBIMYU IPABOBBIMU aKTaMU;

7) oTKa3 opraHa, HMpPEJOCTABIIAIOIIETO MYHUIMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JUIa OpraHa, IpPeJOoCTaBIAIOIIEr0 MYHHUIMIAIBHYIO YCIYry, B HCIPAaBICHUHU
JIONYIIEHHBIX MMHU ONEYaTOK M OUIMOOK B BBIAAHHBIX B pe3yJbTaTe NpPEOCTaBICHHUS
MYHHUIMIAIBHON YCIyrd AOKYMEHTax JIMOO HApYyIIEHUWE YCTAHOBIEHHOIO CPOKa TaKHUX
WCITPABIICHUN;

8) HapylleHue Cpoka WM HOpsAKa BbIJAYM JIOKYMEHTOB IO pe3ylibTaTam
IIPEIOCTABJICHAS] MYHULIMIIAIBHON YCIIYTH;

9) mprocTaHOBIIEHHUE MPEAOCTABICHHUSI MYHULIUIIAJLHOW YCIYTH, €CIM OCHOBAaHUS
NPUOCTAHOBJIEHUSI HE MpPEeIyCMOTpPEHbl (efepalbHbIMU 3aKOHAMU M HPUHATHIMU B
COOTBETCTBUM C HUMH HWHBIMM HOPMAaTHUBHBIMHM IIpaBOBBIMM akTaMu Poccuiickoi
®enepanuy, 3aKOHAMM U UHBIMM HOPMAaTHBHBIMHM TMPaBOBBIMH akTamMu PecrmyOnmku
TaTtapcTaH, MyHULIUIIAJbHBIMU TPABOBBIMH AKTaMU;

10) TpeOoBaHuMe y 3asBUTENS IPH MNPEAOCTABICHUU MYHUIUNAIBLHOW YCIyTru
JOKYMEHTOB WJIM HH(OpMalu, OTCYTCTBUE U (WIM) HEJOCTOBEPHOCTb KOTOPBIX HE
YKa3bIBAJUCH MPHU MEPBOHAYAIILHOM OTKa3€ B MpUEME JTOKYMEHTOB, HEOOXOIUMBIX JIs
NPEJOCTaBICHNUS MYHHMLIMIAIBHON YCIyru, U060 B MPEeNOCTaBICHUH MYHHIIMIIATBHON
YCIIYTH, 3a HCKIIIOUEHHUEM CIly4aeB, NPEAyCMOTPEHHBIX IyHKTOM 4 wactu 1 crateum 7
®enepanbHOro 3akoHa Ne 210-P3.

5.2. XKanobGa mnonmaerca B mnuUCbMEHHOM (opMe Ha OyMa)kHOM HOCHTENE, B
AIIEKTPOHHOM (opMe B OpraH, MPeJOCTABISIONINI MYHUIIUTIATBHYIO yeIyTy. JKanoOsl Ha
pemieHust W JeiictBus (Oe3neiicTBUE) PYKOBOAWUTENSI OpraHa, MpeaoCTaBIISIONIETO
MYHHUIMIAIBHYIO YCIYTY, MOJAI0TCS B BHIIIECTOALIUI Oprad (Mpu ero Hajau4uu) Ju0o B
Clly4ae €ro OTCYTCTBHSl pacCMaTpHUBAIOTCS HEMOCPEACTBEHHO PYKOBOJMTEIEM OpPraHa,
IPEIOCTABIISIFOIIETO MYHULIUIIATBHYIO YCIYTY.

XKanoba Ha pemienuss u AeilcTBus (Oe3neiicTBUE) opraHa, MPEIOCTABIISIOIETO
MYHUIMIAIBHYIO — YCIYTy, JIOJDKHOCTHOIO JIMIIAa OpraHa, IIPEIOCTABIISIOLIETO
MYHULIMIAJIBHYIO YCIYTYy, MYHULHMIAJIBHOIO CIIY)Kalllero, pPYKOBOIUTENS Oprasa,
NPEOCTABIISIIOIIEr0 MYHUIIMIAIBHYIO YCIYTy, MOXET OBITh HaIlpaBlieHa IO IOYTe, C
UCIOJIb30BAHUEM  MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHONH  cetn  "MHTepHeTt",
ouMaIbHOrO caiiTa OopraHa, IMpeJOCTaBISAIONIET0 MYHHUIMIAIBHYIO YCIYTY, €IHHOTO
nopTaja TOCYJapCTBEHHBIX M MYHHUIMMAIBHBIX YCIYr JIMOO PETMOHAJIBHOTO MopTaia
rOCY/IapCTBEHHBIX U MyHHUIIMMIAIBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHSTA MPU JTUIHOM
npueMe 3asiBUTEISL.

5.3. JKanoGa, moctynuBIIas B OpraH, HPEIOCTABISIOMIMNA MYHUIIUTAIBHYIO
yCIyTy,, MO0 BBHIIECTOALINN opraH (IIPH €ro HAJIWYHH), TMOJIEKHUT PACCMOTPEHUIO B
TE€YeHHE MATHAALATH pabo4yuX JHEH cO JHS ee perucTpaluu, a B cliydyae 00KaJlloBaHUS
OTKa3a OpraHa, IpeJOCTaBIISIIOIIEr0 MyHULIMIIAJIIBHYIO YCIYTY, B IPUEME JOKYMEHTOB Y
3asgBUTENS JTMOO B MCIPABICHUM JOMYIIEHHBIX ONEYaTOK M OIIMOOK WM B Cllydae
00’Kal0BaHMs HAPYILIEHUS YCTAHOBJIEHHOTO CPOKA TAKUX MCTIPABICHUIN — B TEUCHUE MATU
paboumx JHEH co AHS ee perucTpanuu.

5.4. XKanoba nomKHa COepKaTh:
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1) HauMeHOBaHHME OpraHa, MpPEJOCTaBISAIOIIEr0 MYHULMIAIBHYIO —YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, IpeJoCTaBISIONIEr0 MYHULUNAIBbHYIO YCIYyTry, JH0O
MYHHUIMIIAJIBHOTO  CIIy)Kalllero, pelleHus U JedcTBUsA  (0e34eiCTBUE) KOTOPBIX
o0xanyrorcs;

2) damunuio, uMs, OT4eCTBO (MOCIEAHEE - NMPH HAIMYHMH), CBEICHHS O MECTE
KUTEIbCTBA 3asBUTENA - (pU3MUecKoro Jmua Jud0 HaMMEHOBAaHUE, CBEACHUS O MecTe
HAXO0XJACHHS 3asBUTENS - IOPUAMYECKOrO JIMLA, & TaKKe HOMep (HoMepa) KOHTAKTHOIO
tenedoHa, agpec (aapeca) 3JIEKTPOHHON MOYTHI (MPH HAJIMYMM) U MOYTOBBIN ajpec, 1o
KOTOPBIM JIOJKEH OBITh HAIPaBJICH OTBET 3asiBUTEIIIO;

3) cBeaeHust 00 OOXKaTyeMbIX pEIICHUAX W JeHCTBUSIX (Oe3leicTBUHU) opraHa,
IPEIOCTABIISIIOIIET0 MYHUIUIAIBHYIO YCIYTY, JOJDKHOCTHOIO JIMIIA OpraHa, oprasa,
IPEJOCTaBIISIIOIIEr0 MyHULIUIIAIBHYIO YCIYTY, IN0O0 MyHUIIMIAIBHOTO CITYXKAIlEro;

4) noBOIBl, HA OCHOBAaHMM KOTOPBIX 3asBUTENIb HE COIJIACEH C pPEIIEHUEM U
neiictBueM (0Oe3neiCTBUEM) OpraHa, MpPeAOCTaBISAIOIIEr0 MYHUIMIAIBHYIO YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, IMpeIoCTaBISIONIEr0 MYHUIUMNAIbHYIO YCIyry, JHO0O
MYHUIUTAIBHOTO CIYyXKAaIlero.

5.5. 3asButeneM MoOryt ObITh HPEACTaBICHbl JOKYMEHTH (MpU HAJIUYUHN),
MOJITBEPKIAIOIINE JOBOJIbI 3asIBUTENS, TNOO UX KOIHH.

5.6. Ilo pe3ynbTaTaM paccMOTpPEHHs >Kal00bl MPUHUMAETCS OJTHO U3 CIEIYIOIINUX
pELICHUI:

1) xanoba yioBiIeTBOPSETCSA, B TOM YHUCIE B (POPME OTMEHBI PUHATOTO PEIICHHUS,
UCTPABJICHUs JONYUICHHBIX OINEYaTOK M OMMOOK B BBbIJIAHHBIX B pe3yibTare
NPEJOCTaBICHNS MYHUIIMIAIIBHOW yCIyry JOKYMEHTaX, BO3BpaTa 3asBUTENIO JIEHEKHBIX
CPEIICTB, B3UMaHUE KOTOPHIX HE NPEIyCMOTPEHO HOPMATHUBHBIMHU IPABOBBIMU AKTaMHU
Poccuiickoit ®@enepanuu, HOpMaTUBHBIMU MPaBOBBIMHM akTaMu PecmyOnuku TaTapcraH,
MYHUIUTAIBHBIMU MTPABOBBIMH aKTaMU;

2) B yIOBIETBOPEHUH KAIOOBI OTKA3bIBACTCSI.

He no3gHee nHA, cieayromero 3a JHEM MPUHATUS pELIEHUS, YKAa3aHHOTO B
HACTOSIIEM IyHKTE, 3asgBUTEII0 B NMHCbMEHHOW (hopMe W MO KENaHUIO 3asBUTENS B
ANIEKTPOHHOW  (opme HampaBisieTcss MOTHUBUPOBAaHHBIH OTBET O  pe3ylbTaTax
paccMOTPEHUS KaJ0OBbI.

5.7. B cnyuyae npusHaHMs 3kajnoObl MOJJIEkKAIIEH YIOBIETBOPEHHUIO B OTBETE
3asIBUTEIIIO, naerca MHQOpManus O JCHCTBHUSAX, OCYIIECTBISIEMBIX OPraHOM,
IPEIOCTABIISIIOIIMM MYHULIUIIAIBHYIO YCIYTy, B LEISIX HE3aMEIIUTEIBHOIO YCTPAaHEHUS
BBISIBJICHHBIX HApYILICHWH MPU OKa3aHWK MYHUIMNAIBHON YCIyTH, a TaKXe MPUHOCITCS
U3BUHEHUS 3a JOCTAaBJICHHbIE HEYJ00CTBAa M yKa3blBaeTCs MH(POpMALUA O JalbHEUIINX
NEHCTBUAX, KOTOpPhIE HEOOXOAMMO COBEPIIUTH 3aABUTEII0 B IENAX IOJXYYCHUs
MYHULHANAJIBbHON YCIYTH.

5.8. B ciyuae mpusHaHUS XKanoObl HE MOJJISKAIICH YTOBICTBOPEHUIO B OTBETE
3asBUTEINIO0, JAIOTCS AapryMEHTUPOBAaHHBIE pA3bACHEHHS O MPUYMHAX [PUHATOrO
peleHus, a Takke HHPOpMAIHs O MOPsIIKe 00’KaTOBaHUS PUHATOTO PELICHHUS.

5.9. B ciiydae ycTaHOBJICHHS B XOJ€ WJIM IO pe3yJibTaTaM pacCMOTPEHHUS KaloObl
IPU3HAKOB COCTaBa aJMHHHMCTPATUBHOIO IIPAaBOHAPYIIEHHS WM  IPECTYIUICHUS
JOJDKHOCTHOE JIMIIO, paOOTHHK, HaJelIeHHbIE TIOJTHOMOUYHUSMH 110 PACCMOTPEHHUIO Kaio0,
HEe3aMeJIUTENIbHO HAMPABISAIOT UMEIOIINUECS MaTepHallbl B OpPraHbl IPOKYPaTypPhL.»;



pa3acia 6 UCKJIFOYMTh.

2.0my0mMKoBaTh HacTosAIee MOcTaHoBiIeHWEe Ha OJQUIMaIbHOM TMOpTaie
nmpaBoBoi MH(popMamuu (pravo.tatarstan.ru) u pa3MecTHTh Ha O(QUIIMAIBPHOM caiTe
ATIacTOBCKOTO MyHHUIIUITAJIBHOTO pakioHa (apastovo.tatarstan.ru).

3.KoHTponb 3a UCHOJHEHWEM HACTOSIIETO ITOCTAHOBICHUS BO3JIOXKHUTH Ha
3aMeCTUTENs pYKOBOAUTENS MO coranbHbIM BorpocaM JI.P. Caduny.

PykoBoauresib A.A. Tyrymesn



