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06 yrBepmxaennn Ilopsiaka cGopa u  amaamsa
00paTHON CBA3H OT BHEIWHHX H BHYTPEHHHX
KiaHenToB B McnoiuuTebHOM KOMHTETe APCKOro
MyHHUHNAABLHOro paiiona Peenybankn Tataperan

B coorsercrBun ¢ PegepanbibiM 3akoHoM oT 20.03.2025 Ne 33-M3 «O6 o6mmx
[PUHIUNAX OPraHW3allMiid MECTHOIO CaMOYNpaBleHHS B €IMHOH cHcTeMe IyOIuuHOl
BacT», @exepanbHbIM 3akoHOM 0T 27.07.2010 Ne 210-d3  «O6  opranmsanuu
[PEIOCTABIEHUST TOCY/IAPCTBEHHBIX M MYHHUIMNANBHBIX YCIyr», Pacnopsskenuem
[IpaButenscrea Poccuiickoit ®enepanun ot 06.10.2021 No 2816-p «O6 yrBepKiacHUH
[epeYHs HHUIHATUB COIMAIIbHO-IKOHOMUUYECKOro passutus Poccuiickoll ®ejepauun 10
2030 roma», 3akoHom Pecny6mmkm Tarapcran ot 28.07.2004 Ne 45-3PT «O mectHOM
camoynpasinennn B Pecrniybnuke Tarapcraw», Pacnopsoxkennem Kabumnera Munmcrpos
Pecny6nuxu Tataperan ot 29.09.2023 Ne 2160-p «O6 yreepkaenun [lnana mepornpusituit
(«10pOXKHYIO KapTy») MO BHEIAPEHHIO CTaH[Ja KIMEHTOLUEHTPUYHOCTH B PecmyGiuke
Tarapcran», B wHensX OpraHu3allMM [OMY4eHHS OOpPATHOM CBS3M OT TpakjiaH,
npejcTaBuTeneil IOPUAHYECKUX JIMI[ U COTPYAHHUKOB (pabOTHHMKOB) OpraHoB MECTHOI'O
CaMOYTIPaBJIEHHUs] YPOBHE YJ/IOBJIETBOPEHHOCTH JEATEIBHOCTBIO OPraHOB MECTHOIO
camMoymnpaBsieHuss  ApCKOro  MyHUUMNaibHoOro paiiona Pecnybmuku  Tarapceraw,
HcnionnurenbHpli KOMHTET ApPCKOTo MyHHMIHMTANbHOro pailona PecriyGiuku Taraperan
IMNOCTAHOBJISIET:

1.Y1eepaurs npunaraemsiit Ilopsitox cbopa um ananusza oOpaTHOH CBSI3M OT
BHEUIHUX M BHYTPEHHHUX KiIMeHTOB B HMcmonHuTenbHOM  KomuTeTe ApCKOro
MYHULUNANBHOTO paiiona Pecriy6nuku Taraperan.

2.01BeTcTBEHHBIM 110 cOopy MHbOpMalMM, aHaau3y oOpallleHWd H 3alpocoB,
BHEILIHUX W BHYTPEHHUX KIIMEHTOB OMNpEJelIUTh OTAeNl YKOHOMUKM McenonHurtensnoro
KOMHTETa APCKOT0 MYHULIHIIAILHOTO paioHa.

3.He pexe omHOro pasa B roji NPOBOJIHTH ONPOCHl BHELIHHUX M BHYTPEHHUX
KJIMEHTOB, NMPOBOJIUTE aHAIIM3 MOJYYEeHHOH MH(OPMALIUK U HA €0 OCHOBE OCYIIECTBIISATh
MOArOTOBKY MPEII0KEeHHH 10 COBepPIIEHCTBOBAHUIO J1€ATEIBHOCTH M MOBBILIEHHIO



KIIMEHTOLEHTPUIHOCTH MICMOTHUTEIBHOrO KOMHTETa APCKOTO MYHULMITAIBHOrO paiiona
Pecny6mnuku Tarapcran.

4.0my0nuKoBaTh  HacToOAlllee IOCTAHOBIEHME HA O(HUIMAIBHOM MOpTAse
npaBoBoif uHpopmaunu Pecrnybanku Tatapcran (http://pravo.tatarstan.ru) u pasMecTHTh
Ha  opHLHaIbHOM  calite  ApCKOr0  MYHMUMIIQIBHOTO  pailoHa  PecryGiauku
Tarapcran(http://www.arsk.tatarstan.ru) B  HH(GOPMALHOHHO-TEJIEKOMMYHHKALMOHHOM

cetu "Murepuer".
5.KoHTposb 3a HCMNOJIHEHHWEM HACTOAILECrO IIOCTAHOBICHUS BO3JIOKHTH Ha

3amecTuTels pykoBoauTens McrnonHUTeNbHOro kKomMuTeTa APCKOre MYHHUIHIANBHOTO
paiiona Pecniyonuku Tarapcran P.P.®unnunosy.

Pykosoauresns JLU.AGynnun



IIpuioxkenue kK NOCTaHOBIEHHIO
WcnonuutensHoro komurera
ApCKOro MyHHIIHNAILHOTO paiioHa
Pecnybiukn Tatapcran

0T 74 Bo2bNo 46

[Topsnoxk
cOopa u aHanM3a 06paTHOI CBSI3H OT BHYTPEHHHMX M BHELIHUX K/ITMEHTOB
B McriosnureibHOM KoMuTeTe APCKOTO MyHHULMIIAILHOTO palioHa
Pecny6auku Tatapcran.

1. Obume nmomoxeHus

1.1.Hacrosuuii nopsamok paspaboTan B paMkax peanusannu (e1epajibHOro IpoeKTa
«locymapctBo  mms  mojeit»,  YTBEPKIAEHHOro pacmopskeHwem |IpaBuTenbcTsa
Poccuiickoit @eaepaunn or 06.10.2021 Ne 2816-p, ¢ Uenbio opraHuzauuy MojydeHus
00paTHOH CBA3H OT (DM3MYECKHX W IOPHIMYECKHX JIUIl, COTPYIHHKOB MCHOMHUTENHHOTO
KOMHTeTa APCKOro MyHMUMOanbHoro paiona Pecny6rnuku Tarapcran 06 yposHe
YJOBJIETBOPEHHOCTH IPOLIECCOM MMONYYEeHHs] FOCYAaPCTBEHHBIX M MYyHHLUMIATILHEIX YCIVT,
Mep MOIJEPHKKH, OCYIIECTBIEHUS KOHTPOJBHO-HAA30PHOW JesATelNbHOCTH H  (WIIH)
peanusaunu nojiHomMouunit  McenonnutensHoro komurera ApCKOr0 MyHHUHNAILHOTO
pationa Pecry6auku Taraperan (anee — Opran).

1.2.I1ean popMHPOBaHUS CHCTEMBI OOPATHON CBA3H BKIIIOYAIOT:

1.2.1. dopmupoBanne ejuHONH M cpaBHUMOM HMHPOPMALMK O KadyecTBe Bcex
B3aUMO/CHCTBUII K/IMEHTOB C OPraHOM BIAcTH W 00 Y/IOBJIETBOPEHHOCTH KIMEHTOB
B3aUMO/IEHCTBHEM C OPIaHOM BJIACTH B Pa3HBIX HHU3HEHHBIX CHTYalHAX;

1.2.2. BeiBneHMe npobiem, nperenzuit («Oosei») npu  B3aUMOCHCTBHHM C
KJIMEHTaMH, paspaboTka Mep 10 MX YCTPaHEHMI0 M HAMpPaBIEHHBIX Ha MOBBIIICHHE
YIOBIETBOPEHHOCTH KJIMEHTOBR;

1.2.3. paspaborka ¥ KOHTpOnb peajin3alluu TpeOOBAaHMH K MOBBLIIIEHHIO KauecTBa
CYUIECTBYIOIIMX M CO3JJAaHUIO HOBBIX MOCY/IapCTBEHHBIX YCIYT;

1.2.4. BbIsIBIEHHE HAINpaBICHUH pPa3sBUTHs OTAEIBHBIX ACIEKTOB eATeIbHOCTH
OpraHa BJI4CTH, @ TakK)Ke YJauyHbIX PelIeHUH B IeSTeIbHOCTH OpraHa BJACTH C LENbio
THPKUPOBAHMS JTYUIIMX [IPAKTHK HA APYTrye acreKThbl AesATelbHOCTH;

1.2.5. nosbitienne 2Q(eKTHBHOCTH MPOLIECCOB OpraHa BJIACTH;

1.2.6. oneparuBHOE pearupoBaHue Ha NpodieMbl KIUEHTOB.,

1.3. B Hacrosiuem nopsjKe MCIOIB3YIOTCS CIeylone TepMHUHbL:

Bremnuii KimMeHT — ¢u3nyeckoe MM IOPHUIMYECKOe JIMLO, B3aUMO/IEHCTBYIOLIHE
CaMOCTOATEILHO MJIM uepe3 YIOJHOMOYEHHOro npenacraButens ¢ OpraHom ¢ 1Lebio
YJIOBIETBOPEHHS CBOUX MOTPeOHOCTEH.

BHyTpeHHUi KINEHT — MyHULIMIAABHBIH cilykamuid, pabornuk Oprana, paboTHHK
[M0/IBEJJIOMCTBEHHBIX YUPEKIACHHIA.



Ownnaiin onpoc — metox cbopa HHGOpMALWMH, NPeLyCMAaTPHBAIOLIMI HCIOIB30BAHUE
MHPOPMALMOHHO-TEICKOMMYHHKALMOHHOH ceTH «MHTepHeT, ¢ 1enbio cbopa oOparHoii
CBA3H BHE 3aBHCHUMOCTH OT KaHAJIOB [IPeI0CTaBICHUSI UM HH(OpPMALHK.

Odnaiin  ompoc  —  wMerox cOopa uHpOpMAUMHM, NpeLyCMATPUBAOLINN
HEMOCPEACTBEHHOE JIMYHOE B3aHMOACHCTBHUE, ¢ LeNbio cOopa OT HUX 00paTHOH CBA3M BHE
3aBUCHMOCTH OT KaHAJIOB MPeJOCTaBICHHs MM WH(OPMAlUK (JIMMHBIH MTPUEM B oprane 8
iiact, B MOLL, B MecTax jtHTeIbHOTO MpeObIBaHUs KINEHTOB, HANIPABIEHHE OYMaKHBIX
[THCEM).

2. Cucrema BHenrHel obpaTHoi cBA3M

2.1. Cucrema BHemIHeit 00paTHO# CBSI3M NpeHA3HAYEHA I W3YYeHHs OTHOLICHHUS
BHEUIHMX KJIMEHTOB K JCHCTBYIOIIHM MEXaHW3MaM [OJyYeHHUs] TOCYIapCTBEHHBLIX W
MYHHIHNAJBHBIX YCIYT, MEp MOANCPIKKH, OCYIIECTBICHHS KOHTPOJIBHO-HAA30PHOM
AeSATETBHOCTH M (MJIM) peanMsalMu mnoiHomounii Oprana, paccMOTpeHHs oOpalieHHil,
IIPENNIOIKEHUH, 3asBICHUH, Kan00, noctyna Kk uHdopmaimu o JaesrensHoctn Oprana B
[eJISIX MOBBIIEHHA YPOBHS KIHEHTOUCHTPHYHOCTH.

2.2. Cucrema BHewHeH oOpaTHON cBsi3n BkmowaerT npuem (cGop), obpabotky
M aHaiu3 oOpallleHHii, ONMpOCOB, MHEHWI TIpak/aH, OLEHOK (U3MYECKHX ULl U
IOPUIMYECKHX JIMI, mocTynMBWIMX B Opran B ycTHOH WiM MUChMEHHOH (dopme
MOCPeICTBOM:

Harpas/ieHus obpamenus B Opran uepes pasjen «[Ipuém u obpamenus rpaxian»
oduumansHoro caiita Oprana (https://arsk.tatarstan.ru);

HarpasjieHus obpalleHus no nodrosomy aapecy 422000, PecrnyGnuku Tarapcran,
Apckuit paiton, r. Apck, yi. Coserckas [Lnomans, oM 12;

HarpasieHus oOpalleHus 110 aapecy J1eKTpoHHO# mouTsl: Ispolkom.Arsk@tatar.ru;

npsamoro odpauienust B Oprad Ha JHYHOM IpUeMe;

HarpasjieHus oOpalleHus MOoCpefCcTBOM OpHUUAIBHEIX cTpanul, Oprana B
COLMAIIBHBIX CETAX M (MJIM) MECCeHIKEpax;

y4acTusi B orpocax Ha opuuuanbHoM caidte Oprana B paszene «OOparHas CBA3bY;

y4acTHd B ONpocax, pasMELIeHHBIX Ha oduuuanbHblX cTpaHunax Oprasa B
COLIMATIBHBIX CETHX;

YYacTHsl B OIIPOCax Mpu MX MEPCOHAIN3NPOBAHHON PACCHIIKE BHEUITHUM KITHEHTAaM;

ydacTtus B onpocax OpraHa Ha JIHUHOM [pHEME;

Y4YacTHs BHELIHUX KJIHEHTOB B CIHCLHMAIbHBIX MEpONPHUSTHSX, MNpeiHasHauYeHHbIX
Juist cdopa MHeHUH 1o BorpocaM (yHkimonnposanus Opraua,;

OCYIIECTBIEHHUS OLEHKH TOCYJapCTBEHHBIX W MYHMIUMNAIBHBIX YCIyr, Mep
MOJUIEPKKH, peaiusauuu noaHomouuit Oprana, oTBeTOB Ha OOpalleHHss M 3anpochl,
aoctyna K uHdopmauun o jgesreilsHoctd Oprana yepes oguuMansHblii cat Oprana u
HHble HH(OpMaUHOHHBIE pecypchl, B OpraHe Ha JHMYHOM [pUeMe, [OCPEICTBOM
KOHCYJILTALMOHHOH JiuHuK Oprana, 1o noyTroBOMY aJpecy WM ajpecy 3JIeKTPOHHOM
MOYTHI.

2.3. Jlia cGopa oOpaTHOH CBA3M OT BHEIIHHUX K/IMEHTOB IPH [OJYYEHHH
rOCyJapcTBEHHBIX W MYHHIMIAIBHBIX  YCIYI, Mep  IOJJIEPKKHM U JIHII,



B3auMoieHcTBYomUX ¢ OpraHoM Kak HeNoCpe/CTBEHHO, Tak M 4epes ydacTue B
MCPOTPHATHAX, OPraHu3oBaHHBIX OpraHoM, MOABEJOMCTBEHHBIMH  YUPEKICHUSAMH
JIOTIOTTHHTE/IEHO MOTYT MCII0Nb30BAThCS MHBIC MH(POPMALIMOHHbIE PECYPCHI.

2.4. Omnpocel M oOleHKa BHEWIHHX KIMEHTOB TNPOBOIATCS € COGMOIEHHEM
[TPHHIIMTIOB AHOHUMHOCTH.

2.5. AHanu3 pesynbTaTOB OLEHKH OOpaTHOM CBS3H MPOBOAHTCS €/KEKBapTAITBHO
He nosanee 20-ro Yucna Mecsla, NpeIecTBYIONMIEro MIaHUPYeMOMY KBapTay.

2.6. Hupopmauus HOCHT BHYTPHBEIOMCTBEHHBINl XapakTep W He OJIEKUT
oIy OIMKOBAHHIO.

2.7. Ha ocHOBe eXeKBapTalbHOTO AHAIM3a OOPATHON CBS3M T'OTOBSTCS HOBBIE
MHCTPYKTHBHBIC MAaTepHalibl M pasbsCHEHMS JUIS BHEIIHHX KIMEHTOB, aHAIM3UPYETCsl
K/IMEHTCKHH [yTh N0 Kaxaoii Gopme BzaumozeiicTsus. [Ipy BBISBICHHN HEOOXOIMMOCTH
aKTyaIM3UPYIOTCS KIHCHTCKHE CErMEHTBI M MX THIOBBIE MOTPEOHOCTH B paMKax KaskIoi
(hopMbI B3aUMO/1eiCTBHS.

2.8. COop uH(pOpPMALMH OT BHEUIHUX KIMEHTOB MPOBOIMTCS IO IIPUMEpPHBLIM
ankeram (npuiokenus NeNe 1-7).

3. Cucrema BHyTpeHHEIt 00paTHO# cBs3H

3.1. Cucrema BHyTpeHHe#i 0OpaTHON CBSI3M [NpejHA3sHAYeHA JUIS  H3ydeHHS
OTHOWIEHHS  coTpyanukoB OpraHa K JeHCTBYIOUIMM  [POLECCAM  BHYTPEHHETro
B3aHMO/ICHCTBHS B TpoLecce NPO(ecCHOHANLHOM JIeSITeTBHOCTH B LEISX OUEHKH YPOBHS
YAOBIETBOPEHHOCTH H MOBBILICHUS YPOBHS KIMEHTOLeHTpHuHOCTH Opraua.

3.2. Cucrema BHyTpeHHei oGpaTHOI CBs3M BKIIOYaeT npueM (cGop), o6paBoTKy n
aHanu3 oOpallleHni, ONpocoB, MHECHMH, ONEHKH BHYTPEHHHMX KJAMEHTOB B YCTHOH MIM
ITMCbMEHHOHU (hopme:

Harnpasienue oOpauleHni, OmpocoB, MHEHHl, OLUEHKH [0 ajpecy 3IeKTPOHHOI
MOYTBHI;

HarpasieHne oOpalleHui, ONpPOCOB, MHEHMil, OLEHKH Yepe3 MOYTOBBIH SIIHK,
pasmelienHsli B 31anuu OpraHa;

HampasieHHe oOpalieHUH, ONpPOCOB, MHEHMil, OLEHKH 4Yepe3 eAMHYIO CHCTEMY
3JIEKTPOHHOIO JoKyMeHToobopoTa B Oprane;

JIMYHOE WM OHJIaHH-00pallleHne K PyKOBOAMTENIO, 3aMECTHTE/IM PyKOBOIMTES,
HAYaJILHUKAM CTPYKTYPHBIX NOApa3AeieHHid.

3.4. Jlns NOBBILIEHMS Ka4eCTBA MPO(ECCHOHATILHON AeSTENLHOCTH U YCIOBHI TPy/ia
MOTYT MPOBOAUTCS OMPOCH BHYTPEHHUX KIIMEHTOB, BKJIIOYAIOLIHE OLECHKY:

MaTepHUalbHO-TeXHUYECKOr0 OCHAIICHHS;

periaMeHTanuy npodecCHOHalILHOMN eI TeTLHOCTH;

aBTOMAaTH3aLHH MPO(ECCHOHAIBHON JeATeNLHOCTH;

B3aUMOZCHCTBHS C APYTUMH OpraHamu;

BO3MOKHOCTE! npodeccuonansHoro passutus Oprane;

BO3MOJKHOCTEH J0JZKHOCTHOTO pocta B Oprane;

BO3MOJKHOCTEH Mex 1y coTpyaHukaMu OpraHa B KOJUIEKTHBE;

YAOBJIRTBOPEHHOCTH CO3/IaHHBIMHU YCIIOBHAMH ACATEIbHOCTH (Tpy/a).



3.5. llony4ennas obparHas CBA3b UCIOMB3YETCS I PEMHKMHHPHHIA BHYTPEHHHX
[IpOLECCOB  OpraHa  BJIAaCTM M [OATOTOBKE  MNpPEUIOKEHHH 006  W3MECHEHUH
MEKBEIOMCTBEHHBIX MPOLIECCOB.

Ilpu BbIsSBICHUM HEOOXOAMMOCTH AKTYATH3UPYIOTCS KIHEHTCKME CErMEHTBI M HX
TUTIOBBIC IOTPEOHOCTH B pamKax Kakioi (opmbl B3anmosteiictsus. IIpu mocTymiennu ot
BHYTPEHHHX KIIMEHTOB OOpALIEHHH, 3ampocoB, ciyKeOHBIX 3alHCcOK MO BOMPOCAM
YCJIOBUH OCYIUCCTBICHUS CJIY’KEOHBIX OOM3aHHOCTEH, OHM TAaKKe TOIUIKAT y4eTy M
aHAJIM3Y B paMKaxX CUCTeMbl 00OpaTHOMH CBSI3H.

3.6. COop uHdopMalnK OT BHYTPEHHUX KJIHMEHTOB MPOBOIMTCS 1O THIIOBOI aHKeTe
(npunoskerns NeNe 8 - 10).

4. Amnanu3z oOpaluenwuit

4.1. B nensix ananusa obpaiieHnii M 3apocoB BHEIIHUX M BHYTPEHHUX KIHEHTOB
OCYLIECTBIIACTCS €KEKBAPTAIbHBIH MOHHTOPUHT TaKMX 0OpatieHHii.

Coop uHpopMaumu BeeTCA OTBETCTBEHHBIMH CTPYKTYPHBIMHM MOPA3eIeHHUSIMU
Oprata B COOTBETCTBHH C YCTAHOBIEHHBIMK B IyHKTe 5.1 HacTosmero [Mopsika (opmamu
B3aumozeicTBus ¢ Opranom.

AHAJIU3 Pe3yJIbTaTOB OLUEHKH OOpaTHOM CBA3M IPOBOAMTCH EXKEKBAPTANBLHO He
nosjiHee 20-ro YKcia MECANa, PEIIECTBYIONIEro IAHHPYEMOMY KBapTally.

MudopMauns HOCHT —BHYTPHBEIOMCTBEHHBI XapakTep M He IOMJICKHT
011y OITMKOBAHHMIO.

Ha ocHoBe exexBapTasbHOrO aHanus3a oOpauleHHil M 3alpPOCOB FOTOBATCH HOBBIE
MHCTPYKTUBHBIC MaTepUaibl U PazbiACHEHUS IS BHEIIHUX H BHYTPEHHUX KJIMEHTOB,
AHAM3UPYETCH KITUEHTCKUH 1yTh 110 Kax/10i (opme B3aumoneiicTsus. Ilpu BhisBIeHHHN
HEOOXOLMMOCTH aKTyaTU3UPYIOTCS KIHEHTCKHE CErMEHTEI M MX THIIOBBIE TOTPEGHOCTH B
paMKax Kax/10i (hopMbl B3aUMO/IeHCTBHSI.

4.2. Ananu3 poBOAMTCS 110 0OBEKTUBHBIM METPUKAM:

KOJIMYeCTBO OoOpalieHui, MOCTYNUBILUX [0 BCeM 0003HAYEHHBIM KaHajlaM CBS3H C
YKa3aHUEM JOJIH B IIPOLIEHTHOM COOTHOILIECHHH [10 Pa3IHYHbIM KaHalIaM;

OCHOBHBIC TIpUYKMHBI OOpamienuii (oOuiee KOMMHMECTBO Takux oOpanieHnii 3a
KBapTain);

KOJIMYECTBO OOpallleHHit, pacripe/IeleHHbIX MO MOCTABIEHHBIX B HUX BOMPOCAM B
COOTBETCTBHHU C THIIOBLIM TEMATHYECKUM KJIACCH(PUKATOPOM;

JOJIsl  yIIOBJIETBOPEHHBIX Kalo0 (KOJMMYECTBO Kaimod ¢  MMOJOKHUTENbHBIM
pesyJIbTaTOM pelieHust NpobdaeMbl M A0S OT YMCAAa BCEX IMOCTYIMBILIMX 3a KBapTall
Kano0);

KOTHYECTBO HEY/I0BJIETBOPEHHAIX Kaj100 (KOIMYECTBO Kanol, MoJTy4YHBIIMX OTKA3,
M JI0JI4 OT YHC/Ia BCEX MTOCTYIHMBILIMX 3a KBapTas Kanob).

3. [TpoBeaenue onpocos

5.1. Onpocel BHEWHUX W BHYTPEHHHX KIHEHTOB IPOBOJATCH C 1EJNbI0 aHalM3a
MHEHHH B pamKax cieayromunx Gpopm Biaumoseiictsus ¢ Opranom:



roCcyapcTBEHHAs U MyHULMIIANBHAS YCIYTa;

MEepbI MOIEPIKKH;

KOHTPOJILHO-HA/[30pHas e Te/IbHOCTD,

MYHHIIHIIAIbHAS (YHKLIHS;

paccMoTpeHHe 00pallieH i 1 3aIpoCcoB;

AocTyn K nHpopMmatuu o JeateasHoctu Opraua.

5.2. 3amojHEHHbIE AHKEThl M MHBIC OT3bIBBI COOMPAIOTCS H AHATH3UPYIOTCS
OTBETCTBEHHBIMU CTPYKTYPHBIMH moapasfencHusamu Oprana. [Tocne Toro, kak Bce
QHKETBI W HHBIC OT3bIBbI OTCOPTUPOBAHBI M pacCrpeieNieHbl [0 KaTeropusM, HeoOX0IHMMO
MOCYMTATh, CKOJIBKO daHKET M HMHBIX OT3BIBOB IOMAN0 B KAKAYIO H3 HHUX, IO HTOIam
paccuuTaTh TOKas3aTe/iM yIOBIETBOPEHHOCTH M BbIABHUTh (DAKTOPBI, BIHAIONIME HA
YAOBIETBOPEHHOCTDL BHEIIHUX U BHYTPEHHUX KIMEHTOB (B (hOpMe aHATMTHYECKOrO OTYeTa
AUl BHEIIHUX M BHYTPEHHUX KIMEHTOB; mnpuioxenue Ne 11) u cocraBute npu
HEeOOX0AMMOCTH PEKOMEH/IALIMH [0 YCTPAHCHHIO HEI0YETOB B (hopMe IOPOKHOIM KapTsl (B
dopme «kapTel Goneit» B popMe aHATUTHYECKOTO OTYeTa JUIS BHEIUHUX H BHYTPEHHHX
kaneHToB) (mpunokenus NeNe 1, 2 x Otuery: «Kapra 6osmeii»).



[Mpunoskenne Ne |

Kk [Topaaky cBopa 1 ananusa
00paTHOl CBAIN OT BHYTPEHHHX
H BHELIHHX KIIHEHTOR

[lpumepnas popma

AHKeTa Noy4aress ycIyru
(0 hH3INYECKUX W IOPHINYECKHX TTHL)

Bl ofpatinucs 3a yenyroit, Ipocus Bac ouennts npoucce s3aumoneiictsns ¢ MCHONHHTEALHBIM KOMUTETOM Apckoro
Myhnunnansioro pafiona PECHYBJIMKH TATAPCTAH (naumenosanue Opeana) (nanee — Opram) M OTBeTHTs HA
HECKOIbKO BOMPOCOE.

I. Bl cxopee yA0BNETROPEHBI WIN CKOPEe He YIOBJIeTBOPEHs! yeiyrami Oprana?
|. Cropee ynosnersopeH

2. Cropee He YI0BIETBOPCH

3. 3aTpyAHAOCH OTBETHTE

2, Kak uacto Bbi nonssyerech yeayramn Oprana?
1. Moas3yiocs nocrosnio

2. lloas3ylock BpeMs 0T BpeMeHH (peako)

3. 3aTpyausoCcs OTBETHTH

3, Kaxoii yenyroii Opraxa Bul Bocnosnis3osanich;

4. Hackonbko Bul yronnersopenst yenyroit, Kotapoil Bocnonszosaines? Jlaitte onenky no S-Gaibnoii wkane, rae ouexka |
03Ha4aeT, uTo Bhl NOIHOCTLIO HE YIOBIETBOPEHLL, OLUEHKA 5 03Ha4aeT, uTo Bel noanocTLI0 VIOBNeTBOpeHsl. (Qdun omeent)
1. 5 Gannor

5. Hackounko G610 7erko wim crosHo noayunts yeayry? Jlaiite ouenky no 5-Gannsuoii mkane, rie ouenka 1 o3nauaer, 4to
TNOAYHHTb YCIyry Oblo oueHb THkENIO, OLeHKa 5 03HAYACT, 4TO NONYHHTh YCayTY Obin0 oueHn nerko. (O oTser)

1. 5 bamos

2. 4 panna

3. 3 bamna

4. 2 danna

5. 1 Bann

6. lMouemy Bol Takim 00paszom oUeHHITH JOCTYNHOCTb MOYYeHUs YCIYTH, KOTOPOoii Bocnonkiosaikces? Yto Bam nonpasniocs
1 uem Bel OB He ya0BNETBOPEHL?

7. 'me Bor pamnn/ysnaan aktyanbnyilo nuoOpMaumio o nopsike nonydenns yenyrn? (Moxkno seidpats ne Gonee 5
BAPUANTOR)

- Odmumansneii caiir Oprana

. Cpenctsa maccoroil nu(opmartim

. CoumnanbHbie ceTin MECCCHKEPLI

. o tenedony Oprana

. Ha miunom npueme B Oprane

. Hanpasui(a) oOpamente qepes ouumaibHblii cait Opraua

. Hanpasun(a) obpainenue no anexrponnoii noure 8 Opran

e = L SN S U N



8§ Ha PII'y
9. Tpyroe

8. Yaanocs m Bam waittin/monyuirs seio uutepecyiomyo Bac HH(OPMALINIO O TOPASKE TONYHEHNA Yenyvri?
1. Jla. B nonHoM odneme

2, Jla, uactiaHo

3. Mudopmauis okasanach HeakTyanbHoll

4. Her, ne ynanoch

9. Kakoii ciiocod nnhopMiposanits o nopsike nonyuenns yenyri ana Bac asnsercs HanGosee NPEeANOYTHTENLHBIM?
(Moo geiGparh He Gonee 5 BapuanTos)

1. Passewennan nuthopmatma va ouunanstom caitre Oprata

2. lNonyuenne pacesiiok ot Oprana

3. PasMelllerinas MH(opMaltis B cpelcTsax Maccopoit mudopmariin

4. Pasmelnientas HHGOPMALINA B COLMANLHBIX CETAX H MecceHmAKepax

5. Koneynstuposanue no tenedony corpyasuxkom Oprana
6. KoncyabTiposanne na mitHom npueme 8 Oprane
7. Pasmemennas nxopmanpa na PIINY
§. lpyroe

10. Kaim 13 goetynusix cnocoGon Bur nanpapini 3assieHie u 10KyMEHTHI 1% NOTYHeHHA yenyrn?

I. Yepes odpuumantisiii caiit Oprana

2, Yepes POTY

3. IlocpeacToM 21K TPOHIOIT NTOYTEI

4. Mocpeacrsom anunoil nepenain fokyMenTon B 31anin Oprata
5. [ocpeactsom nodTOBOTO OTIpaBIeHN

6. Jlpyroe

1. Kakoit crocol HanpasficHus 3agpieHMs M IOKYMEHTOB uls nogyvenns yeayru aan Bac asnserca nanBonee
npeAnoMTHTENbHbIM?

I. Yepes odunmansuii caiit Oprana

2. Yepes PIIT'Y

3. [MocpencrBom 3eKTPOHHOM MOYTLI

4. [ocpeactsom nHuHOI Nepejadn J0KYMeHTOB B 3aamin Oprana
5. [locpeneTsom NOMTOBOTO OTIPABICHNT

6. lpyroe

12, Hackonbko Owuo noHATHO M YAOGHO NOJATH 3aSBACHHE M JIOKYMEHTHI A noayyenns yenyru? [aiite ouenky no 5-
GannbHOM 1Wkane, re onexka 1 03Ha"aeT, 4TO NoJarh 3aABIEHUE M JOKYMEHTB OBLUIO QUEHb THHKEN0, OLEHKa 5 03HAYaeT, HTO
NOJIATE 3AABIEHHE W Q0KYMEHThI OL110 ouen nerko. (Oann oTrer)

. 5 bannos

. 4 Ganna

. 3 Ganma

2 Banna

.1 Bann

{ DU o .
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I3. Hackoabko Bel yIOBIETBOPEHD! POLECCOM MPHEMA It PErHCTPALIMN 3aABIeHIA 1 JOKYMEHTOB [UIH [TOTYHEHHS yeayru?
Haiite ouenky no S-damibHoil wkane, rae olenka | osxauaer, 410 Bbl NONHOCTEIO He YAOBIETBOPEHEI, OLUEHKAa 5 03Havaer,
410 Bbl noanocTsio yaosnersopenst. (Odun omeen)

1, 5 daos
2. 4 banna
3.3 fanna
4. 2 Banma
5. | Dann

4. Toaysm nn Bl ysegomienue o npieme i pernetpatini Bawero 3ansaenna u 1okymentos?

1. da
2. Her



|5. Hackoneko Bei YAOBIETBOPEHbL! MPOLECCOM HHGOPMHPOBAHNA O CTATYCE NPeJoCTaBIeHNA yeayru? Haiite ouenky no 5-
OanpHON Hikane, rae ouensa | osHavaer, o Bhl MOMHOCTBIO He VIOBNETBOPEHLI, OUEHKa 5 o3nadaet, uto Bel HonHOCTEIO
VAOBNETBOPEHLL (O omeem)

1. 5 Gannos

2. 4 Ganna

3. 3 Ganna

4. 2 banna

5. | Gann

16. Buun i Bel yBenomaens! o cpokax pacemotpenns Baluero sassienns o 10KyMeHToB?
1. Jla
2. Her

I7. Toay i i Bel yBe10MARHIE O Pe3yInTaTax PACCMOTPEHNA 3AABIEHIS 1 TOKYMEHTOR /LA nonyienus yeayru?
1. Jla
2. Her

18. Kakim 13 nocTynusix enocobos Bel noayuami yee10MIeHHS 0 X01e PACCMOTPEHHS 3aABIEHNA | JOKYMEHTOR?
(MoxHO BGpaTs He Donee 3 BapHanTon)

I. He nonyuan(a)

2. Yepes PIITY

3. lNocpencTBom H1eKTPOHHOI MOUTLL

4. llocpenctsom TenedioHHOrO 3B0HKA

5. llocpenctrom nouToBOro OTIPABICHIS

6. Yepes opuumansaeii caiit Oprana

7. lpyroe

19. Kaxoii cnocol ysenomienuii 0 Xoie paccMOTpeHMs 3asBleHHS W JOKYMEHTOB spifercs ana Bac manGonee
NPeanouTHTENbHBIM?

(Moo seIBpath He Gonee 3 BapHanToR)

1. Yepes PIITINY

- Hocpeacreom anexrpormoil nouTsl

- Nocpencreom renedonnoro sonka

. TocpeacTrom nouToOBOTO OTHPABIEH A

. Hepes omunansueii caiit Oprana

. Hpyroe

Lh Lot kRS
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20. Hackonbko Bul y10BAETBOPEHE! ONTHMAIEHOCTRIO KOIHYECTBA HEOOXOAMMBIX K MPELOCTABIEHITNO YEIVIH J1OKYMeHTOR?
Haiire ouenky no 5-Gannbuoii wkane, rae ouenka | osHauaer, uto Bl NONHOCTBIO He YIAOBIETROPEHBI, OLEHKA 5 O3HAUAST,
uT0 Bl NONHOCTLIO VIOBIETBOpENE!, (Odun omeen)

1. 5 Gannon

2.4 Banna

3.3 Oauna

4. 2 banna

5.1 Bann

21. Hackonuko Bl yHOBIETBOPEHE! ONEPATHBHOCTBIO MOMYYCHHS pesyibTata no yenyre? Jlaiire oueHky 1o S-0annbHoil
WKAie, rae oleHka | o3madaet, 4To Bhi MONHOCTBIO HE YAOBJIETBOPEHHI, OLUEHKA 5 03HA4aeT, 4710 Bbl NOJHOCTHIO
YAOBJACTBOPEHL. (Odun omaem)

1. 5 bannos

2.4 dana

3. 3 6anmna

4. 2 danna

5.1 Bann

22, o nroram pacemoTpenis Baiero 3aBuenns 1 10KyMEHTOB Kakoe pelenne Guito npunsto?
1. BBUIO NPUHATO NONOKHTENLHOE PellleHHe

2. buiio oTkasano (¢ 000CHOBAHIEM [IPHUHH)

3. Otkas OB HeOBOCHOBAHHBIM

4. Hpvroe



23. Kaknm 13 10cTyNHbIX criocoGos BaM Hanpasumm pesynstar yenyrn?
1. Yepes odmumansusiii caiit Opraua

2. Yepes PIITI'Y

3. HocpeacTroM 3MeKTPOHHOI 04 ThI

4. MocpencTsom autnoil nepenaun jokymentos & 3gauun Oprana

3. TocpeaeTBOM NOUTOBOIO OTTIPABJIEH S

6. pvroe

24. Kaxoii cnocoB nosyaenns pesyIsTata yeayrd 114 Bac asnsertcs naubonee peInoY THTEALHEIM?
1. Hepes odmunansueiii caiir Oprana

2. Yepes PIITY

3. [TocpencTBOM HIEKTPOHHOMN MOUTHL

4. Tlocpencraom nuHoit nepenann tokymentos B 3aauun Oprana

5. [locpencTBoM NoYTOBOI0 OTHPARIEHHS

6. Jlpyroe

25. Hackonbko Bbl ynomneTBOpeHsl kauecTsoM pesyantata yeayrn? Jaiite OlEHKY 1o 5-BanneHoit wkame, rae ouexka |
03Havaer, 4To Bel NOJHOCTLIO HEe Y/I0BISTBOPEHEL, OLUEHKA 5 03HauaeT, uTto Bbl MoaHoCTbIO YAOBNETBOPeHk!. (Ooun omeaem)

1. 5 Gannon

2. 4 Ganna

3.3 banna

4, 2 banna

5.1 dann

26. B ciaydae Hey0BAETBOPEHHOCTH MOPAAKOM NpeLOCTABIICHIA YCJIYTH BOCNOML3IOBANNCE 7T Bbl BO3IMOKHOCTHIO
Jocynednoro odxanosarms?

I. He Guino Heobxoaumoctn

2. 1la

3. Her

27. Hackonbko Bul ynoBieTsopenn! B3sanmoeiicTBieM ¢ coTpyaHikom Oprana npn npenocrasaenun yeuyru? Jaiite onenky
1o S-fanneHoil wkane, rae ouenka | o3wawaer, uto Bhl monHOCTBIO He YAOBJIETBOPEHDI, OLEHKA 5 o03HauaeT, 4yro Bl
NOJHOCTRI) YAOBNETBOPEHL], (Odun omaem)

. 5 Dannos

-4 Ganna

. 3 banna

. 2 Hanna

. | Gann

L P O

28. Kax Bul ouenmsaere 10GpoKenartebHOCTs I BEAUTHBOCTh COTPYAHMKOB Oprana, npejocTasisoumx HHPOPMALMIO ©
yeayre npi HenocpeactseHnom obpanterin 8 Opran?

|.Ouens xopowo

2. Xopouio

3.Inoxo

4.0uenb n1oxo

5.3aTpyaHAIOCh OTBETHTD

29. Kax Bet ouenuBaete 106poskeNare/ibHOCTh U BEAIIHBOCTL COTPY/HIKOB Oprana, KOTOphie HEMNOCPE/CTREHHO OKAZbIBAIOT
yeuyry?

1.Ouenn xopomo

2. Xopowo

i.Tnoxo

4.0ueHb MIOX0

3. 3aTpyAHAIOCH OTBETHTD

30. Hackonbko But yiosreTsopens cronmoctsio yeayru? Jaiite ouenky no 5-GamibHoll wikate rie oucika | osHauaer, uto
Bl MOJIHOCTHIO HE YAOBAETBOPEHEL, OLEHKA 5 03HATAET, 4TO BEI MOIHOCTLIO YAOBAETROPEHb. (o omaent)

1. 5 Gannon

.4 Banna

.3 banna

. 2 Banna

= s b



5.1 Bann

31. Hackoneko Bbl yA0BETBOPEHEl BOIMOKHOCTBIO 3ANMCATHCA HA MPHEM B BEAOMCTBO [UIM MOJAYH RasBISHHS ©
HPEAOCTABNEHHH YCYTH, NOMYS9eHHs MHBOPMALIMN O CTATyCe MpeaocTaBieHis YCIYTH, NOQyHeHus pe3yisTara no yeiyre?
Maiite onenky no S-danneHoil wkane, rie ouerxa | 03HAuaeT, 4T0 BBl NOMHOCTRIO He VAOBJICTBOPEHLL, OlleHKa 5 o3Haqaer,
410 Bbl MOJHOCTLIO YIOBAETBOPENS!, (Odun omeaent)

1. 5 bannos

.4 banna

. 3 banna

. 2 Banna

.1 Bana

o Gl b

32. Ouennre NPOLECT NOTYHEHNA YCTYTH B LEJIOM:
I. Ormano

2. Xopouio

3. Y nosneTBopuTEiLHO

4. Heynonnersopurensto

5. 3aTpyAnsaioch OTBETUTE

33, Ougnure  rOTOBHOCTL  PEKOMEHIOBATH  /IPY3bAM W 3HAKOMBIM  [OJYHCHHE veayrn? - Jlaiite  ouenky
1o S-Ganbnoit wkane, rie ouenka | osnauaer, 4to Bl TouHo He Gy/eTe PeKOMEHIOBATS, OLCHKA 03Hauaet, uTo Bl TOUMHO
Gyaere pekoMenaoBath. (Qdun omeem)

1. 5 Gannos

2.4 banna

3.3 Ganna

4.2 Danna

5. 1 dann

34. Hro Bam 1e noHpaBiiocs npH NpejocTasnenim yeayr?
{Omupoimetic Gonpoc)

35, Yro, ¢ Bameit ToukH 3peHns, HEoOXO0MUMO HIMEHITD i 10NOIHUTS B npeaocrasiennn yenyru? (Omxpuimeiii éonpoc)

36. Hpuxomwiocs ot Bam crankusatees ¢ npofjiemamu npu nomydenun yeayrn? Eciin na, 10 ¢ Kakumu? (Onucpoimoric
sohpoc)

1. Ta

2. Her

37. Npuxonunock 11 Bam B npolecce monydenus Yeayri onadngaTh rOCYAapCTBEHHYIO NOWLIHHY (uibie Tatesn)? (Onun
OTBeT)

1 Mg, o1uiaunsan rocyaapcTBEHHYIO NOLLIHHY (HHBIE TUIATEKH)

2. Her, ne onnaunsan

38. Bel ¢Kkopee YAOBNETBOPEHL WM CKopee He YAOBACTHOPEHBI Pa3MEPoM  VIUIAMHBACMOI rOCYyAapeTBEHHON TOUUTHHE!
(mmsiMu nnareskamu)? (Odun omeen)

. Ckopee ynosnersopen
2. Cxopee He y10BJIeTBOPEH
3. 3aTpyaHAIOCE OTBETHTH

39. Mpuxoaunock i Bam B npotecce noNy4eHHs yenyri 06pamarses K poLeaype A0cyaeGHoro o6KanoBanus peternii i
Aeficrruii (GesneiicTauil) opraua, NPEAOCTABIAIONIETO YEAYTY, & TAKKE ero 1oAKHOCTHBIX uu? (Oann OTBET)

I, Jla, nenonwsosan nocynednoe obxanosanmne
2. Her, e Henosbsosal jocyneonoe odkanosanme



40. Bl ckopee ylOBIETBOPEHBI MM CKOpee He YIOBIETBOPEHLI PE3YNLTATOM A0cyleOHoro ofxanoranus peenmii u
Aeiictsuii (DesueiicTBMil) Oprana, NpesoCTABASIONEro MEpY NOJUICPHKEKH, 8 TAKKE ero A0JuKHOCTHRIX 1n? (Odun omeem)

I. Cropee ynosnersopen
2. Ckopee He ya0B/IeTBOPEH
3. 3aTpyIHAIOCH OTBETHTE
41. M3menunocs 11 Baule OTHOLIEHHE Kk Oprasy BAacTH rocie NOAYYEHHA YCnyru? (Odun omeem)
Jla, B nyumyio cropony
Ha, B xyamyo cropony
Her, ne wamennnock
3aTpYAHAIOCH OTBETHTE

= Lo —

Jlanee 1o1bK0 115 hU3HYeCKIX JTHIT

37. Baw non
I. Myxkcexkoii
2. KeuHckuii

38. Veaxure, noxanyiicra, Baw soapact (Qoun omeem)

1. 14-17 ner
2. 18-24 rona
3. 25-35 ner

3.36-54 roga
4. 55 ner u erapue

39. Viakure, nomanyiicra, Bawe o6pasosanne (Odun omeem)
1. Buiciee

2. Hesakonuennoe poiciiuee

3. Cpenuee cnenansHoe

4. Cpennee obutee oGpasosanne

3. Henoshoe cpenee oGpasosanue n Hinke

40. Bawe eounansnoe nogoxenne (Odun omeem)

. | Pykosonurens 7. Depmep (c/X paboTHHK) ]
2. | FocynapeTBeHHBIH H MYHIATIAILHEIN VKAl 8. Camozansaroe HaceleHue
3. | PabGouwnit 9. Vuawmuiics, ctyneHr
4. | Crenmannet, oduchblii padoTHHK 10. | Hepaboratommii nencnoxep
5. | Boennocayskauiuii, COTPYIHHK NPaBOOXpAHHTENEHLIX opranos | 11, | Jlomoxossiika
6. | Npemnpunumareis 12. | BeapaboTHniii
13. | Jpyroe (zanucats)

41. B kaxoit cepe Bui paGoraere? (Odun omeem)

1L Cenbekoe, JlecHoe xo3siicTBo, oxoTa, peiGonoscteo | 11, Ceask, CMH 1T
H pLIDOBOACTBO
2. JoGBIBAIOLIAR 1TPOMBILITIECHHOCTE 12. Crpaxosanne u (unaHchl
3. OGpabarTeiBaoias MPOMBLIIIIEHHOCT 13. Obpazosanne, Hayka
4. KX, sojlocHabkenne BOIOOTBEIEHHE, OTXOIb! 14, 3apasooxpateniie, hapMalesTHka
5 TIK (rormmsHo-3HepreTiecknii KOMnexe) 15, Kynwrypa, opranusaiins 10cyra u passiedeHiii
6. CTpOHTENLETRO 16, Cropt
FiA Toprosins 17. Typusm
8. Venyru u obuiectsentoe miraime 18. CoupasbHble yenyru u odecriedeHne
9, Tpaucnopruposka i XpaHeHue (JIOTHCTHKA H 19. Hpyroe (sanucars)
CRIAACKOS X038HcTRO)
10. MoJtonestan noanTHKN 20, 3aTpyAHAIOCE OTRETHTL/OTKAS OT OTBETA

43, B xaxkom perunone Bt npoxnsaere?

Janee TonBEKO IS KOPHAHYECKUX JIULL




44. Ykamure oprannsatnonno-npasosyio gopmy Baweii oprammzamiin:
1. Kommepueckas opramnisaims

2. Hexkommepueckas opraHusang

3. locynapersesnas oprannianms

4. Ipyroe

45. Viamure, rie pacnonoxena Bawma oprannsanna?
I. B cennexoii MmecTHOCTH

. B nocenke ropojickoro Tina

. B ropoae ¢ nacenexuem 10 30 Teic. mureneii

. B ropoae no 100 thie. wureneit

. B ropone no 250 rwic. xureeit

6. B ropoae no 500 teic. wuTeneit

7. B ropose go 1 mam snrenei

8. B ropoje ceeime | man sureneii

9. pyroe

n ode Lok

46, YkamuTe B KAKOM pernone pacnonoskena Bawa oprannzanma?

47. YkamkuTe, CKOJILKO COTPYAHNKOB padoTaeT 8 Baweit oprawmsainm?
. Menee 5

5-15

16-100

101-250

251-500

501-750

- 751-1000

. bonee 1000

. Hpyroe

o B e e

CITACHBO 3A COTPYJJHHUYECTBO!



Ipunoskenne Ne 2

K [Mopaaxy cGopa n ananusa
00paTHOil CBA3M OT BHYTPEHHHX
M BHCLIHHX KITHEHTOR

[Tpumepnas hopma

AHKETa nonyvarens MyHHUHNANLHON (pyHKLIMH
(s PU3MYECKHX W IOPHIHUECKHX JIHLL)

Bt ofpatnimick 3a mynuumnnanenodi (gymximeit. Tpocus Bac ouennth npouecc B3amMonelicTeus ¢ Menomuurensibiv
KOMHTETOM APCKOr0 MyHHLIMIIANLHOTO paitona PecnyGmukn Tataperan (nanee —Oprat) 1t OTBCTUTS HA HECKOJIBKO BOIIPOCOB.

- Bul ckopee y10BIeTEOPEHb! WK CKOpee He VIOBICTROPeHb! (yHKkumamn Oprana?
. Cxopee ynosnetsopen

. Cropee ne ynosietsopeH

. 3aTpyaAunIOch OTRETHTh

L P = —
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- Kak uacto Bel nosns3yerech MyHHIMIANLHEIME (yHKIIASMH Oprana?
3 nDJIIﬂyI{}L‘b NOCTOAHHO

. [Monwayrock BpeMsa 0T BpeMeHH (peiiko)

. 3aTPYAHAIOCK OTBETHTH

3 Pd —

3. Kakoil mysuunmansroit dyukuneii Oprada Bel Bocnons3osaimcs;

4. Hackonbko Bol yrosaersopensl (pyHxumei, kotopoit Bocnoaszosanucs? Jlaiire otenxy no 5-6annnnoil mkane, rie oueHia
I o3nauaer, 4To Bbl N0AHOCTLIO He Y0BIETBOPEHb], OUEHKA 5 03HA4aeT, YTO Bbl NOAHOCTLIO YAORIETBOPeHb, (Oani 0TBeT)
1. 5 Gannor

2. 4 danna

3.3 banna

4, 2 danna

3.1 Gann

5. Hackoilbko ObLI0 JIErKo WK closkno noayunte (yukumno? Jaiite ouenky no 3-6amisnoii wkane, rie ouenka | o3uauaer,
4TO NOMYHHTL (PYHKUNIO ObLIO OUeHL TAAKCIO, OUEHKA 5 03HAYAET, 4TO NOAYHHTL (PYHKLMIO Ob1I0 04eHs jerko, (O oTseT)
|. 5 dannor

2. 4 Hana

3. 3 Ganna

4,2 Ganna

5. 1 Gamn

6. [louemy Bu Ttakmm o0pa3om OUEHHIN [OCTYNHOCTL nHonydenns (yHKUMH, KOTOpoil Bocnomwsosamuch? Uro Bawm

NOHPaBUIochL 1 veM Bl ObIH He YI0BIETBOpeHb!?
(OrxpsITHIT BOMpOC)

7. I'ne Bl naman/y3nann akTyaabHyio HHOOPMaLMD 0 NOpAKe NoNyueHus MyHHInnansioi (pyukunn? (Moxkno sribpats e
Goilee 5 BapnanTos)

. Odunpansueii caiit Opraua

. Cpeacrsa maccoBoii nudopmalin

- CounanbHble CeTH 1 MECCeiIKeph

. Ho renedony Oprana

. Ha imunom npueme s Oprane

. Hanpasui(a) oGpamenne yepes ounnaibheiii caiit Oprana
. Hanpaswun(a) obpanterne no anexrpontoii noure 8 Opran

. Ha PIII'Y

- Hpyroe

e L b o—
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8. Vpanock nu Bam maitti/monysnts Bclo uHTepecyiomylo Bac HH(POPMALIIO O TOpALKE MOTYYEHHA MYHHIHNANLHOI
(vHKIN?

1. a, B nojnom obbeme

2. Jla, 9acTuaHo

3. Mudopmauns oka3anach HeakTyanbHoOI

4. Her, 1e yvaanocs

9. Kaxoii cnocoG undopmuposanua o MOPslKe [OAYMEHHA MYHHULMOAnLHON ¢yHkuny s Bac ssnserca nanbonee
Npeano4THTEIbHBIM 7

(Mozkno BeiBpats e Gonee 5 sapuanTos)

I. Pasmewennas undopmartng Ha oduimansaom caiite Opraxa

2. TTonyuenue pacchiiok or Oprasa

3. Pasmeitennan nndopManns b cpecTBax Maccosoil HH(OpMAILH
4. PasMeuiennas nRGOPMALMA B COLHATLHBIX CETAX H MECCeHIKepax
5. Koneyawrnposanue no renedony corpyauukom Oprana

6. Koncynbruposaniie na JIn9HOM npueme 8 Oprane

7. Pasmemennan undopmaums va PITY

8. Hdpyroe

10. Kaknm 13 10cTynHpx cnoco6os Bel HANPABHIH 3asB/IEHHE 1 AOKYMEHTH] Ui MOAYHEHAS MYHHUMOANLHOT (yHKLmm?

I. Hepes opuupansusii caiit Opraua

2. Yepes PIITY

3. [NocpencTBom 31EKTPOHHOT TT0YTH

4. NocpencTeom U HOil nepenady oKyMeHTos B 3aamn Opraua
5. [Mocpencreom noMTOBOTO OTHPABIEHHS

. Hpyroe

o

I, Kakofi ¢nocod nanpasnenns 3assicHus W A0KYMEHTOB JUIS MONYMCHHS MYHHLUMNANLHOH (yHKUm 415 Bac asnserca
nanbosee npeAnouTHTENLHEM?

|. Hepes odmumansubiii caiir Opraxa

2. Yepes PIITY

. [locpeneTBoM 31eKTPOHHOI NOYTHI

- Nocpeactrom nnunoii nepesaun 10kyMeHTos 8 31aHnn Oprana
. [locpencTnoM NOYTOBOIO OTHPABICHHS

. Hpyroe
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12. Hackonbko Obi10 NOHATHO B y100HO NONATE IAABNEHHE U AOKYMEHThI UIH MOJIyHeHns MyHuunansuoi dynxim? Jlatite
oUenky o 5-0alibHOM LIKane, rie ouenka | 03HauaeT, UTo NOAATH 3aABACHHH U HOKYMEHTBI GhITO OUeHb TAKENO0, OLeHKa 5
O3HaA"aEeT, 4TO NOJATE 3aABICHHN H JAOKYMEHThI OBINIO OYEeHb JIETrKO, (Oﬂﬂll OTﬂeT)

1. 5 Gannos

2. 4 Danna

3. 3 Banna

4. 2 banna

5.1 Gann

13. Hackonbko Bel yHOBIETBOpEHbl NPOLECCOM NpUEMa i PErUCTPALLIH 3aABACHHA H JOKYMEHTOB U4  [OJIYHEHHH
smyHnuinansHoi pyukuun? Jlaiite ouenky no S-damnbHof wikane, rae ouenka | o3Hauaer, uto Bel MONHOCTHIO He
VAOBJICTBOPEHB, OLEHKA 5 03HAYACT, YT0 Bbl NOJHOCTLIO yioBIeTBOPEHS!. (OIHH 0TRET)

1. 5 Gannos

2. 4 fanna

3. 3 Ganna

. 2 Ganna

-1 Gann

e I

LY o

14, Tlonyunnu in Bel yBenomaenie o npueMe u peructpainy Batero sassnenns u J0KyMeHTOR?

1. Ha
2. Her



|5, Hackonbko Bbl y0BIeTROpPEHLI NpoLieccoM HHPOPMHPOBAHHA O CTATYCe NPEAOCTABISHNA MYHHLMIANbHOI dynKun?
Jlaiite oenky no S-0ajiiuuoii wKase, rae oleHka | o3Hauaer, 4To Bbl IIOJHOCTHIO HE VIOBJIETBOPEHBI, OUEHKA 5 O3HAMAET,
uT0 Bel nOAHOCTHIO YoBAeTROpEeHE, (Onun oTBET)

1. 5 Gannos

2.4 Banna

3.3 banna

4.2 Gamna

5. 1 Bann

16. bpun 11 But yBeomiiensl 0 cpokax pacemotpenns Bamero saasaenys n 10kyMeHTos?

1. Jla

2. Her

17, Moaygunn it Bel yBeIoMIEHNE 0 Pe3yiILTaTaX paCCMOTPEHUS 3a5BACHIA W JIOKYMEHTOB N4 NOY1eHHA MYHHIHTIAALHO
(ynkunn?

1. Jla

2. Her

18, Kakium B3 10CTYIHBIX cioco00B Brl noaytany YBeIoMISHHA O X0/1e pACCMOTPEHNA 3asB/IeHlA H JloKkymenTos?
(Moskno sbiGpath He Oonee 3 BapHAHTOR)

1. He nonywan(a)

2. Yepes PIT'Y

3. [locpencTroM 3NeKTPOHHON MOYTHI

4. [MocpeacTrom TenepoHHOTO 3BOHKA

5. [locpencTeom NoUTOBOrO OTNPABICHIHA

6. Uepes oduumansiii cait Oprada

7. llpyroe

19. Kakoii criocof yseaomieHuii © Xojie PaccMOTPeHNHS 3aABACHHA M JIOKYMEHTOB ssisercs and Bac naubonee
1pEANoYTHTE L HEIM?

(Muoskno BLIOpaTh He Doziece 3 RapuUalToB)

1. Yepes PITTY

2. IlocpeneTsoM IeKTPOHHON 10YTH

3. locpencrsom Tened)oHHONO 3BOHKA

4. lMocpeacrsoM NoUTOBOTO OTIPABNCHHA

. Yepes omumansHulii caiit Oprada

. lpyroe

=y Lh

20. Hackonsko Bbl VIOBIETBOPEHbl ONTHMATBHOCTHIO KONHHECTBA HEOOXOAMMBIX K TPEIOCTABNEHHIO MYHHLUHIANLHON
(yuxkumn jokymentor? Jlaiite ouenky mo 5-0aiikHOH wkane, rae oueHka 1 osnavaer, uro Be nojaHocTeio He
VIIOBICTBOPEHDL, OLEHKA 5 03HAYACT, 4TO BLI NOIHOCTHIO YAOBIETBOPEHSL. (Onun oteet)

1. 5 Gannos

.4 Ganna

.3 Danna

. 2 Banna

.1 Bann

L I

21, Hackonbko Bbl VIOBIETEOPEHD! ONEPATHBHOCTHIO NOTYUCHHA PE3yJIbTaTa o MyHHLIHNaNLHOT (pyukunn? Jaiite ouenky
o 5-GannbHON wKade, rIe ouenka | o3nagaet, uto Bbl NOJHOCTBI) HE YAOBICTBOPEHBI, OUCHKA 5 O3HAYACT, UTO Bt
MOAHOCTRIO YAOBICTROPEHB!, (Oan oTRET)

[, 5 Gannos

2.4 danna

22, Mo wroram pacemoTpenns Bauero 3assicHis 0 IOKYMEHTOB KakOe pelIenne Gouio npungTo?
|, Buino NPUHATO NMONOKHTENRHOE pelICHHE

2. bo110 OTKA3aHO (€ 00OCHOBAHIIEM NPHMHH)

3, Orxa3 Obin 1e0f0CHOBAHHBIM

4. lpyroe



o]

3. Kaknum 13 goetynubix cnocobos Bay HaNpasuny pesyiLtat MyHHUMTIATBHOI (pyHKimn?
. Yepes otpnumanshsiii caiit Oprana

. Yepes PITY

. IocpencTBoM HEKTPOHHOI OUTH]

. INocpeacTsom nusikoil nepefaun 1okyMeHToR B 3nanuu Oprana

. IocpencTBOM NOYTOBOrO OTHPABIEHHS

 Jipyroe

tn = o bd o—
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24. Kaxkoii cnocod nonysenus pesyibTaTa MyHHIMnanshoil yuxinn ana Bac spnsercs Haubosee NpeanoyTHTenbHsIM?
. Yepes opuunanstbii caitt Oprana

. Yepes PIITY

. TlocpencTeom 21eKTPOHHOMN 10YTHI

. Mocpeacreom muinoii nepenadn 1OKyMeHToR B 3anun Oprata

¥ nDCpEﬂ.CTBOM NOYTOBOIO OTIHPABIEHHA

. Hpyroe

e el B oe—
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25. Hackonbko Bl y10BAETBOPEHb! KAYECTBOM pe3ysibTata MyHuiinansioil dynkuun? Maifte ouenky no S-0anienoii mxane,
rjae oueHka | osHadact, 4To Bel MONHOCTBIO He VAOBAETBOPEHDLI, OLEHKA 5 03Hayaer, 4To Bbl NOJIHOCTEIO YIOBIETBOPEHEL.
(Onun oteeT)

1.5 Gannos

2. 4 Banna
3.3 Danna
4. 2 Ganna
5.1 Gann

26, B cayuae HEYAOBIETBOPEHHOCTH NOPAAKOM MPEAOCTABISHMA MYHHLMNANLHON (QyHkuun Bocnonsiosanuck an Brl
BO3MOKHOCTEIO locyaeOHOro obuanosanns?

1. He Gui10 HeoBX0MMOCTH
2. Jla

3. Her

27. Hackonbko Bel yiopnersopensl BiauMozeiicTemem ¢ cortpyasnkom Oprana opH OpenocTasfeHni MyHHIHNANbLHOR
(ynunn? Jlaiite onenky no 5-6anibnoii wkane, rie ouenka 1 osnauaer, 4T0 Bbl MOTHOCTRIO He YIOBNETROPEHLI, OLEHKA 5
o3HAuAET, 4TO Bbi NOAHOCTLIO Y10BIeTBOPEHb]. (On1H 0TBET)

1. 5 bannos

2. 4 Ganna

3.3 Ganna

4. 2 Ganna

5. | Gann

28. Kak Bel ouennsaete 10GpoKenaTesHOCT, W BEAIMBOCTh coTpy/Hukor Oprana, NpejocTasisioumx nudopmamo o
MYHHLHNANBHOM (YHKILMH PR HenocpeacTeenHoM obpatienni B Opran?

1.Ouenb Xopouo

2. Xopouwo

3.Inoxo

4.0nens nioxo

5.3aTpyauaiock OTRETHTD

29, Kak Bet oucHisaete 100poKeNaTe1bHOCTh H BEKITHBOCTL COTPY/AHNKOB Oprana, KOTOphle HENOCPEICTRENHO OKashiBAKT
MYHHIHNAALHYIO (DYHKLHIO?

1.0uens xopowo

2. Xopouio

3.llnoxo

4.0uens muoxo

5.3arpyIHAIOCH OTEETHTE

30, Hackonsko Bl YOBNETBOPEHL! BO3MOKHOCTLIO 3alMcaThCid Ha MpHEM B BEAOMCTBO U NOJaqH 3aiBiAeHUA O
I'I|'!€,‘10CT€!.BJ‘I€HHI1 M}-‘I-I lilll-lﬂa_"]blloﬁ (byHKL{HH, NONYy4HeHHA 1||1¢0pMa1mu 0 cTaryce llpE)‘lUi.‘.'I“a[iJleHliH My]mmmanbuoﬁ L]JyHKLlIiH,
NOAYUEHUS PE3yIbTaTa 110 MyHHiHTansHoi Gyuxkunn? aiite ouenky no 5-8amibHoli wikane, ric oLeHKa | o3nauaer, uro Bl
MOAHOCTBIO HE YAOBIETBOPEHE], OLEHKa 5 03HAYaeT, 4T0 Bbl MONHOCTLIO YAOBIETBOPEHEI. (Onnn oTeT)



31, Ouenure npouece Noay4eHHA MYHHLINATLI0N QYUK B LET0M:
. OranuHo

2. Xopomo

3. ¥ osnersopuTeasio

. HeynornetropuTEILHO

. 3ATPYAHAIOCE OTBCTH T

L

32, OueHNTEe FOTOBHOCTL PEKOMEHIOBATE IPY3LAM H 3HAKOMBIM MoIydenne MyHuunnansHoi pynkunn? Jaiite ouenky no 5-
GaibHoOll wkane, riae oueHka | o3nauaer, uto Bel TouHo He OyAeTe PeKOMEHI0BaTh, OLEHKa 5 o3Hauaet, uto Bel ToUHO
Oyaere pekoMeHaoBaTh. (OMH OTBET)

1. 5 Gannor
2. 4 Ganna
3.3 Danna
4. 2 Ganna
5. 1 Gann

33. Yo Bam e NoHpaBunock npi NpeocTasieHini MyHHIHTIanbHo GynKumnmn?
(OTKpbITHIT BOTIPOC)

34. Yro, ¢ Bameii Toukn 3peus, HeOGXOAMMO HIMCHUThL W JIONOJIHHTE B NPEAOCTABICHUH MYHHUMNANLHON (yHKimn?
(OrxpuiTeiit BONPOC)

35, Mpuxoanaock mi Bam cTaIknBaThes ¢ NpodnemMamit NpH MOTyHeHH MyHHIIHIATLEHOH tyurupn? Ecnn j1a, To ¢ kakumu?
(OTKpPLITEI BOTIPOC)

1. Ja

2. Her
(Jlanee Tombko s (PUIHHECKHX JIMLL)

36. Baw non
I. Myickoit
2, Keuckuii

37, Vkakure, nokanyiicra, Bam sospact (Onun oTseT)
. 14-17 ner

. 18-24 rona

25-35 ner

. 36-54 rona

.55 ner v cTapume

e el LS B

38. Yakure, noxanyiicra, Baw o6pasosanne (Onini oTser)
1. Buicinee

2. Hezakon4eHHoe Briciee

3. Cpennee cneunansnoe

4. Cpenuee obmiee obpazosaHie

5. Henonwoe cpeniee 00pa3oBaHie 1 HIDKE

39. Balle OCHOBHOE 3aHATHE, KOTOPOE ABIAETCH OCHOBHBIM MCTOUHMKOM Bammx noxonos? Conmaneioe nonokenue (OnuH

OTBET)
I. | Pykosommrens T @epmep (¢/x paboTHHK)

2. | IocymaperseHHblil H MyHHUHTIAIBHBLA CTy&KalLni 8. Camo3aHATOe HaceneHHe




3. | Padouuii 9, Yuauiniics, crynent
4. | Cneunanuet, ofucusii paboTHK 10. | Hepaborawoumuii neHcHOHEp
5. | BoedHocmyKauumii, cCOTpYAHIK Npasooxpatutensinix opranos | 11, | lomoxossiika
6. | [lpeanpuHumareiis 12. | Beapabothnlii
13. | Hpyroe (sanucath)
40. B kakoii cepe B paboraere? (Oann oteer)
l. Celnbekoe, lecHoe X0341icTBO, OXOTA, PBIOIOBCTBO 1 11 Capasp, CMH n 1T
PHIDOBOACTBO
2, JoGhIBAIOLIEA NPOMBILILIEHHOCT 12, Crpaxosatue H pHIanCh
3. ObGpabarsiBalonlas NPOMBILILIEHHOCTE 13. OopaszopaHue, HayKa
4, KKX, Bonocuabaenne BOI0OTBENEHHE, OTX01bI 14, 3npasooxpanenne, hapMaleBTHKA
5 TIK (TONIHBHO-IHEPTETHYECKHH KOMILIEKC) 15, KynbTypa, opranusauns 1ocyra i
pazenedenni
0. CTponTenscTBO 16. Cnopr
7. Toproens 17 Typusm
8. Venyru it 001ecTBEHHOE NTaHne 18. CounanbHbie YCayrn n obecnedenne
9, TpaHenoprHposka n XpaneHue (JIOrHCTHKL 1 CKIRICKOe 19, Jpyroe (3arucats)
| XOIAHCTRO)
[ 10. MonojaesxHas noJIHTHER 20, 3aTpyaHMoch OTBETUTL/OTKA3 OT OTBETA

41. B kaxom pernone Bul npoxkusaete? (Criucok ¢y0neKTOB npunaraeTcs)

I[anee TOJBKO JUJI IOPHAWYECKHX JIHIL

42, Viawure oprasusalinonno-npasosyio opmy Bawedl opramsarm:
I. Kommepueckas oprannsatms

2. Hexkommepueckas opranu3aiis

3, TocynapcrseHyas opranusaius

4. Jlpyroe

43. Vxaute, rie pacnonoxena Bama oprannsaims?
. B cennekoil MecTHOCTH

. B nocenke ropoackoro tnia

. B ropoze ¢ nacenennem 10 50 teic. wurenei

. B ropozae no 100 ruic. xnrenei

. B ropoae go 250 Teic. mwnreneii

. B ropoxae 10 500 Tuic. xuTenei

. B ropone 10 | Mo suarench

. B ropone cebime | aiaH xuTenen

. Jpyroe

D00 =] O e L B e

44. VKaxKuTe B KAKOM pernone pacnonoxkena Bama oprannsaums?
(Crnincok cyOLEKTOB puaaraeTes)

45, VK@KHTE, CKOILKO COTPYAHNKOB pafoTaer 8 Baweil oprammsauun?
1. Menee 5
2.5-15
3. 16-100
4, 101-250
5.251-500

6. 501-750
7.751-1000
§. bonee 1000
9. lpyroe

CIACHBO 3A COTPYJIHHYECTBO!




IMpunoskenue Ne 3

Kk [Topsaaky cbopa u ananuza
obpaTHOi CBA3N OT BHYTPEHHMX
H BHEWIHHX KIHEHTOB

[Mpumepnasn dopma

AHKeTa noly4uarens Mepbl MOIePIKKH

Bul obparunuck 3a nomyyennem Meps noanepkki. [pocum Bac onenuts npouece s3aumoseiictaus ¢ Henonunrenbibim
KOMHTETOM ApCKOT0 MyHHIMNANLHOrO pafiona Pecnybnuky Taraperan (nanee — Oprad) 1 OTBETHTH HA HECKONIBKO BOTIPOCOB,

. YkamuTe opraiusalionno-npasosyto Gopmy Bawell opranmsammn:
. Munnsuayanbuelil npeanpuHuMaTes

. Kommepueckan opranmsauus

. HekomMepueckas opramusaitis

. Nocynapersennas oprammsaiiia

. Jdpyroe

L e Ll bd — —

. Yxamure, rae pacnososkena Bawa opraumsanma?
. B cenbekoii MecTHOCTH

. B nocenxe ropojackoro tura

. B ropoze ¢ nacenenuem 10 50 Twic. uteneii

B ropoze ao 100 reic. murenei

B ropone a0 250 Teic. kuteneii

. B ropoze no 500 Teic. wuTenci

. B ropone no 1 man swureneii

. B ropoje cebie | mun suteneit

Hpyroe

- T e R s e 20 ]

. Vikamnre B KakoM pervone pacnonoxena Bama opranusaums?

(%]

. VKamuTe, CKOJILKO cOTpyHIKOB paboTaeT B Baweil oprannsauun?
. Menee 5

. 5-15

16-100

101-250

251-500

501-750

751-1000

. bosee 1000

. Hpyroe

CENo e LN
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. Bul ckopee Y0BJICTBOPEHBI ITH CKOPEE He YIOBJASTBOPeHbl Mepamit nofaep:xki OpraHa?
. Cropee yI10BIETBOPEH

. Ckopee He yA0BIETBOPEH

. 3aTpyAHAIOCH OTBETHTE

L b o—

. Kax uacro Bul nonyuaere mephi nogiepskyn Oprana?
. Ioaw3sytocs nocrosmo

. Monbsyrock Bpema 0T BpeMenn (pelko)

. 3aTpYAHAIOCE OTBETHTL

tad Pod ==

7. Kakyio mepy noanepxki Oprana Bel noayauan?




8. Hackonbko Ber ynosnersopens mepoii noaaepackn, Kotopyio noaydiwim? Jaiire ouenky mo 5-0amisHoii mikazie, rie oueHka
| o3uauaer, uto Bel N0IHOCTEIO He YIOBIETBOPEHE, OlleHKa § 03Hauaet, 4To Bl NONHOCTRIO YAOBIETBOPEHBL (Odun omeem)
|. 5 bannos

9. Hackonbko ObIIO JETKO MIK CAOKHO NMOAY4NTH Mepy nomaepxkn? Jlaiite ouenky no S-GannbHoii wikane, rae oueHka |
03HAYACT, YTO MOIYHUHTL MEPY NOLICPHKM ObII0 OYEHBb THKEIO, OLCHKA 5 03HAYAET, 4TO MOAYHHTh MEPY TOIEPKKH OhiI0
OueHb Nerko. (OauH oTeeT)

1. 5 Gannos
2. 4 Banna
3. 3 Danna
4. 2 Ganna
5. 1 Basn

10. TTouemy Brl Taknm 00paioM OLEHHIN MOCTYIHOCTD HOMYMEHHA MEPLI NOIEPHKEH, KOTOpoil Bocnonkiosaceh? Yto Bam
NoHpasuIock 1 Hem Bl GLITH He YI10BIeTBOPEHbI?
(Omgpuimutit aonpoc)

[1. e Bol HAUm/y3namn akyansHyo WHPOPMALLIIO 0 TIOpsIKE NoayyeHHs Mepsl nopiepxkn? (MoxHo BeiOparts He Donee
5 BApHAHTOR)

1. Ofpuunanshsiit caiit Oprana

2. [lopran npenocrapnenns Mep (PHHAHCOBOH rOCY1AaPCTBEHHOI MOMIEPKKH
3. Cpencrea Maccopoit nudopmannu

4. CounanbHeIe CETH H MECCEH/UKEPI

5. To renedony Oprana

6. Ha nuunom npueme B Oprave

7. Hanpariti(a) obpatienie yepes oduumansHelii caiit Oprana

8. Hanpasui(a) obpatenne no aaexTponnoii noyre 8 Opran

9. llpyroe

12. Vaanocs o Bam naiiTi/nonyuuTs BCio HHTepecyomyo Bac nudopManuo o nopaake nojaydeHns Mephbl NouiepKK?
1. Jla. B nojnom obweme

2. [la, yvacTnuno

3. Muopmalisg okasalack HeakTyalkHOI

. Her, ne ynanock

PN

13. Kakoli cnocod wunopMuposBanns © MNOpAAKE NOJYUEHHA Mep nojaepikks juia  Bac  asasercs naudonee
NPEIOYTHTETLHLIM Y

(Mono BuiOpartn He Oonee 5 BapHaHTOB)

1, Pasmemennas nndopmaums va opuiraibiom cafite Oprana

2. Pasmewmennan nuopMatins Ha nopraie npeiocTasaenna Mep (puHaHcoRoil rocyapcTBEHHOI NOLIEPHKKH
3, Pasmeutennas HHOOPMALMA B CPEICTRAX MacCOBOH HHpOpMALIHH

4. Pasmetiennasn HHMGOPMAIHA B COLMAIBHBIX CETAX H MECCCHIUKEPAX

5. Koneyastuposanue no teneony cotpyasnkom Opraua

6. Koneynstuposanne na nnaiom npueme B Opraune

7. Tlonysenne pacenliok o1 Oprana

8. Jlpyroe

14, Kakusm 13 Z0CTVIILIX cnocofos Bul HANpaBii 3as8BIeHUE 1 IOKYMEHThI 1A MONYYEHHS MEPhl NOLICpA KN

1. Hepes omumansutii caiir Oprana

2. Yepes Topran npelocTaBieHus Mep (JMHAHCOBON roCY1apeTBEHHON NOANEPIKKN
3. [locpencTBoM 3MEKTPOHHOIN NOYTH

4, lNocpeacTrom IH4HOI nepetain 10KyMeHToR B 31anun Oprana

3. [locpencTBOM 1OUTOBOIO OTNPABIIEHHS

6. Hpyroe

15, Kakoli crocol HanpasieHus 3asBleHus 0 A0KYMEHTOB JUIS TONYUeHHa Mep noaaepsin ans Bac sasnserca nanbonee
npeAnoUTHTE L HEIM?



1. Uepes opuumansuriii caiir Oprana

2. Hepes [Nopran npeocranienus mMep huHancosoii rocylapcTseHHOI 110 11K KN
3. [ocpeacTroM ek TPOHHOI TTOYTHI

4. IlocpencTsom anuHOl nepenayn qokyMenTon B 31annn Oprana

5. IlocpeacTBOM NOYTOBOTO OTNPABACHNA

6.

Hpyroe

16. Hackonbko Gb110 NOHATHO W yA006H0 NMOAaTh 3adBaeHne M I0KYMEHTB! A7 MOTydeHus Mephl noaaepskkn? Jaiite onenky
no 5-0aniLHoO Wkane, rjae oleHka | o3Hadaer, MTo NONATH 3aABNEHUI H JOKYMEHTE! ObUIO 0UeHDb TAXKeN0, OLeHKa 5 03HauaeT,
YTO 1104aTh 3a8BJICHHN 1 10KYMEHTH! ObL10 oueHb Jerko. (OnuH ortser)

1. 5 dwmos
2. 4 banna
3. 3 bamna
4.2 damna
5.1 bann

I'7. Hackonsko Bel yAOBASTBOPEHB! MPOLECCOM NPUEMA W PETUCTPALIN 3AABACHHS 1 JOKYMCHTOR JUIS MOJYHEHUS MEphI
noaaepakn? Haiite ouenky no 5-0annbuoii wkane, rae ouenka | osHayaer, 4o Bbl NOJHOCTBIO HE YIOBJISTBOPEHEI, OLCHKE 5
O3Had@eT, 410 Bhl n0AHOCTLIO YaoBRACTBOPEHLL (Ddun omseeni)

l. 5 Gannon
2.4 Banna
3.3 Danna
4.2 banna
5.1 Gann

I8. TMosnyunin ain Ber ysenoMaenue o npueme u peructpauny Bamero sasenenns u jokymentos?

I. a
2. Her

19. Hackonkko Bl yIOBISTROPEHB! NPOLECcOM HHPOPMUPOBAHNS O CTATyCE TNpejocTaBieHns mepst noaaepxku? [aiite
OUEHKY no 5-0anmbHOi wkane, rae ouerka | o3HavaeT, 4To Bbl NONHOCTBIO HE YAOBIETBOPEHL!, OLEHKA 5 o3HavaeT, uTo Bl
NOAHOCTLIO VIIOBIETBOPEHLL, (Q0un omeem)

1. 5 Gannos
2.4 Ganna
3. 3 Ganna
4. 2 banna
5. | Gann

20. beinn i Bui yeenomaensl 0 cpokax paceMoTpenna Bailero saasaenus u 1okyMeHTos?

1, la

2. Her

21, Tosyunnn i Bel yBEeJIOMJIGHHE © pPe3yNLTATaX PAcCMOTPEHHs 3aABICHHA M JIOKYMEHTOB Ha NOJYYEHHE MEpbI
nojuiepkKn?
1. Ta

2. Her

22. Kakum u3 1ocTyHbix cniocoGos Bl Honydani yBeJoMIeHHA 0 XOZe PacCMOTPeHNs 3asBAeHHA 1 10KYMEHTOB?
(Moo BeiOpath He Donee 3 BapHaHTOB)

I. He noayuan(a)

2. Yepes INopran npenoctasnenns mep Guiancosoil rocyaaperseHHoll noaiepxkn

. [ocpencTBoM MEKTPOHHON MOUTDI

. [MocpencTaoM TeneoHHOro 3BOHKA

. [ocpeJcTBOM NOMTOBOTO OTHPABICHNA

. Hpyroe

ed
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23, Kakoit cnoco0 yseloMIIEHHMH © XOJe PACCMOTPEHHs 3asBleHus W JoKymenrton spnsetca ans Bac nanbonee
IIPEHHO‘IT]IT‘eﬂbe[M?

(MoskHo BbIOpaTh He Donlee 3 BapHaHTOB)

|. Yepes [opran npegoctasienns Mep GHUAHCOBOI FOCY1apCTBEHHON NOLEPKKN



2. lNocpencTsom HIEKTPOHHOI MOYThE
3. [MocpencrsoM TeeloHHOrO 3B0HKA
4. [locpencTBoM NO4TOBOrO OTHPABICHHS

5. llpyroe

24, Hackoneko Bbl yIOBNETBOPEHBI ONTHMATBHOCTEI0 KOMUHECTBA HEOOXOAMMBIX K TMONYUEHHIO Mepbl [MOMLIEPHKKIT
nokymenTos? Jaiite ouenky no 5-0GannuHoil mkane, rae oueHka | o3Hawaer, YTo BEI NOJTHOCTBIO HE YAOBIETBOPEHL!, OLEHKA
5 o3xayaeT, 4To Bl NoAHOCTBIO YAOBACTBOPEHLL. (Odun omeem)

. 5 bannos

4 Danna

3 banna

2 Danna

| Bann

tn L L g

25, Hackonsko Bel y0BNETBOPEHL! OMEPaTHBHOCTLIO nonydenns mepsl noagepxkn? [aiftre ouenky no S-Gannbhoil mkae,
rae ouenka 1 osuauaer, uTo Bbl NOJHOCTLIO HE YIOBISTBOPEHB!, OLEHKA 5 03HAYaeT, 4TO Bbl NONHOCTLIO YAOBIETBOPEHDLI,
(Odun omeem)

1. 5 banon

26. 1o wroram pacemorpenns Bawero 3assienns 1 IOKYMEHTOB Kakoe petieHne Obl10 NpuHATo?
I. B0 NPUHATO NONOKHTENLHOE pelleHie

2. buino orka3ano (¢ obocHoOBaHHeM NPUIII)

3. Orkas 01 HeOGOCHOBAHHBLIM

4. Jlpyroe

27, B cnydae HeyI0BIETBOPEHHOCTH TIOPALKOM NpelocTABIEHHA Mephl MOJUIEPKKH BOCTONL30BANNCE 1M Bhi BO3MOMKHOCTEIO
JocyaebuHoro obxanonanus?

1. He Guimo HeoOX0ANMOCTH

2. Ja

3. Her

28, Boamuknn m y Bac TpyanocT B npolecce NoayueHns Mephl noauepikku?

1. Ha

2. Her

29. OuennTe Mpolece NoayH9eHNA Mepbl NOAIEPHKKN B LEIOM:
. Oranuno

. Xopouo

. Y10B1€TBOPHTENLHO

. Heynosnetsopurensho

. 3aTpyisoch OTBETHTD

Lh b L b —

30. Hackomeko Brl ynosneTsopens B3auMofeHcTBHEM ¢ COTPYAHMKOM Oprana B npouecce nojyuyeHHs Mepsl NOLIEPKKN?
Haitre ouenxy 1o 5-GanisHoil Wkane, rjie oueHka | o3nayaer, 4To Bl MOAHOCTLIO HE VIOBIETBOPEHEI, OLEHKA 5 03HAYaeT,
410 Bbl HONHOCTHIO YOBICTBOPEHb!. (Odun oneem)

1.5 bannos

2.4 fanna

3.3 Ganna

4. 2 danna

5.1 Gann

31. Kax Bel onennsacte 100p0IKeaTe/ILHOCT U BEAUIMBOCT cOTPYAHNKOR Oprana, npefocTasnaionix HHhopMauio 0 Mepax
NOUIEPKKE TPH HEMOCPEACTBEHHOM obpamenun B Opran?

|.Ouens xopoiwo

2. Xopouio

3.Mnoxo

4.0ueHb MIoX0



5.3aTpyAHAIOCH OTBETHTE

32. Kax Bui ouenusaete n106pokenareHOCTL M BEAINBOCTD COTPYIAHUKOB Oprata, KOTOPbIE HENOCPEACTBEHHO NMPEAOCTARIAI0
MEpy NoiepKKn?

1.Ouens xopomo

2. Xopowo

3.I1noxo

4.0Quenn nuoxo

5.3aTpyanaiock OTBETUTL

33. Yro Bam ne nonparunock B X0e Npolecca NoiyyenHs Mephl noiepxkn?
(Omrpsimetit 6onpoc)

34, Yro, ¢ Baweil Toukn 3pennd, HeoOXOOMMO HIMEHMTL M JONONHHTL B TPOLECCE MOMYYEHNA Mephl TOATepiKKH?
(Omrpwimetii sonpoc)

35. Mpnxomnocs 1 Bam crankusarses ¢ npobiemamu npi mepe noptepikkn? Ecim fa, 1o ¢ kakumu? (Omkpoinieti sonpoc)

1. Ja

2 Her

CITACHBO 3A COTPYIHHYECTBO!



TTpunoskenne Ne 4

Kk IMopanky cbopa u ananuza
0OpaTHOMN CBS3H OT BHYTPEHHHX
M BHELIHUX KIHEHTOB

[Ipumepnasn popma

Ankera nosydatens oTsera Ha obpalle N, NPeIToKeHHA, 3asdBICHHA, JKATo0bI
(17151 PU3MUECKHX W IOPHIMYECKHX JTHLL)

Bur obparumnes 8 Henonnurensueiii komurer Apekoro MyHILHNANEHOTO paiioHa Pecnybdnuky Tataperan (nanee — Opran) ¢
ofpawennem, npeiioKeHneM, 3assnennem, wanofoii (nanee - obpamenue). [Tpocum Bac ouennTs npoliece BiaumMoeicTaus

C Opl"ﬂHDM H OTBETHTEL HA HECKOJIBKO BONIPOCOB.

1. C kakum oOpauterueM Boi oOparinics 8 Opran?

2. Hackonsko Bl ynoeneTBopensl paccMoTpenneM oOpamenus? Jlaiite ouenky no 5-0wiibHoH mkane, riae oueHxa |
03Ha4aeT, 4T0 Bhl NOTHOCTLIO He VOBICTROPEHEL, OLEHKA 5 03HaYaeT, 4To Bl NONHOCTLIO YIOBACTBOPEHDL. (Odun omeaen)
.5 bannos

.4 dana

. 3 Banna

. 2 Ganna

. | Baan

L O

%

3. Hackonbko Gb110 Jerko MM CI0AKHO MOAYHNTE 0TBET Ha obpatenne? [aiite ouenxy no 5-0ainsHoil wkate, rae olexka |
03HAYAET, UTO NOAYUUTH VHKIMIO GBINO OYeHb TKEND, OLUEHKA 5 03HauaeT, uTo NOAYUMTH PyHKIMIO ObUIO OMEHb JIETKO.
(Ommn oTeeT)

1. 5 Dannor
2. 4 banna
3. 3 banna
4.2 banna
5. 1 Bann

4. [lovemy Bri Takum 06pa3oM OUSHUIH LOCTVIHOCTh NOJYUeHHs oTaeTa Ha obpawmenne? Yro Bam noupasuiocs n uem Bbl
ObLIN He yAoBAeTBOpEHL?
(Omrpeimetii Gonpoc)

5. I'ne Bol Haman/y3Hanu akTyaibyio HHQopMaliio o nopsaake nogadn obpamemia 8 Opran? (MoxkHo spiGpars ne Gonee 5
BAPHAHTOR)

. Odpumanselii caiit Oprana

. Cpencrea Maccosoii nndopmatmn

. CotmanbHele CeTH H MECCEHILKEPDI

. o renedony Oprana

. Ha nmunom npueme B Opraune

. Hanpagun(a) obpaienne uepes ohuinansHelit caitt Oprana

. Hanpasui(a) obpatenne no anexTponnoii noure s Opran

. Jpyroe

BO =1 O Lh in L b —

. Vaanocn nn BaM Haili T/ oy HTE BCIO MHETEpECyouy o Bac nidopMatiio o nopske nogauu obpamenns 8 Opran?
. Ha, B nonHom odueme

Jla, vactnuno

- Mupopmanins okazanack HEaKTYalbHO#

. Her, ve yaahoch

e b bd — Oy

7. Kakoli crioco6 nudopmuposains noaaun obpaiienns 8 Opran s Bac apnsercs vanGonee npeanodTHTenbubm?
(MoskHo BeIOpaTE He Donee 5 BAPHAHTOB)

1. Pasmewennas nndopmanns Ha ofuumaisHoM caiite Oprana

2. lNonvaenne paccuiiok o1 Opraua

3. Paamertenitas nH(opmMatia 8 cpeicTsax MaccoBoil uadopMaitit



. Pasmemennas nHpopManna B COUMAILHBIX CETAX M MECCEHIKEpaX
. Koneyansruposatne no tenediony corpyiiiiukom Oprana

. Koncymstuponanne Ha JuuHom npueme 8 Oprane

Jpyroe

L I
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. Kakunm u3 noctynueix cnocobor Bu nanpasunu obpaienue B Oprau?
. Yepes odmumansstii caitt Oprata

nOCPEﬂCTBUM BECKTPDI'IIIOﬁ TOHThI

. MocpeacTsom H4HOI nepeaaun JOKYMEHTOB B 31anin Oprana
nOCpE,.‘IC'I'BUM NOYTOBOTO OTHpaBIcHNA

. Upyroe

h ode L b — Do

. Kakoii cnocod nanpasaenus oOpamenns 8 Opran i1s Bac senseres Handosiee npeanouTHTe bHsm?
Yepes ofuumansubtil caiit Oprana

. HocpeacTBom 31eKTPOHHOT MOYThE

. [MoepeacTsom nunoil nepeaayn JoKyMedToB B 3aannn Oprada

. TlocpeacTsoM NOYTOBOrO OTNPABICHES

Apyroe

L e La b —

10. Hackonuko Obino nousTHo  yuoduo noars odpawenne 8 Opran? [laiite ouenxy no 5-dannsHoil mkane, rae ouenka |
03HAYAET, YTO TOMATH JAABJCHUM W JIOKYMEHThl ObLI0 O4Y€HL TAKENO, OUEHKA 5 O3HAYaeT, MTO M0JaTh 3AfABIEHHH N
JNOKYMEHTB! OLIT0 0venh Aerko. (OnHH oTeeT)

. 3 Bannos

.4 Danna

. 3 Dasia

. 2 Daaua

.| 6amn

th Beld b —

1'l. Hackonbko Bbl y10BI€TBOPEHE] NPOLECCOM NPHEMA M pericTpalinn odpautenns 8 Oprane? Jaiite ouenxy no 3-Ganasnoii
Kane, rac oucHxa 1 a3HavaeT, HTo Bhl NMONHOCTEIO HE yIl,ClBJ’IeTBOpCHL], OHeHKa 5 Q3Ha4YaeT, ™MTO Bul nonxocTsio
yaoBjIeTBOpeHLL. (Odun amaem)

l. 5 6annos

. 4 BGanna

. 3 bunna

. 2 banna

. | Bann

ra

S L2

un

12. Monyynnu mis Bul ysenomnenne o npueme 1 perucrpauny Bamero obpamenns?

1. la
2. Her

13, Hackousko Bet yiosneTsopensl npoiteccoM nH(GOPMHPOBAHHS 0 cTaTyce pacemoTperis obpamenus? [aiite ouenky o 5-
Dannsuoil mkaie, rie olledka | o3Hauaer, 4To Bbl NONHOCTLIO HE YIOBACTBOPEHL], OUCHKA 5 03nAYAeT, 4T0 Bbl MONHOCTHIO
viosiersopenst. (Odun ameem)

|. 5 Gannos

2. 4 Ganna

3. 3 Ganna

4.2 Gamna

5.1 Gamn

14, buunt s Bl ysenomensl o cpokax pacemorpenns Bawero obpatenna?
1. Mla
2, Her

16. Kakum 13 roetyineix crocofos Bul noaywany ypelomMaeHus o Xo/e paccMoTpena odpamenus?
(MoxHO BRIOpaTh He Donee 3 BAPUAHTOB)
1. He nonyuan(a)



2. llocpencTsoM aNekTpOHHON M0YThE

3. locpeacrsom Tene)OHHOTO 3B01KA

4. [locpencTeom NOYTOBOTO OTNPABIEHILH
5. Yepes oduunanbHelii caiit Oprana

6. dpyroe

17. Kakoit cnocod yseaominennii 0 xone pacemoTpenns obpamenua sgasercs s Bac nanbonee npeanodturensHbiv?
(Muos#no BpiOparte we Oonee 3 BapHaHTOB)

1. [MocpeacTsoM 31eKTPOHHOIN 110UTh

2. lNocpencTsoM Teie(pOHHOIO 3BOHKA

3. [ocpencTBoM MOYTOBOTO OTTIIPARIEHNA

4. Yepes opuumansheil cafit Oprana

5. Jpyroe

18. Hacxonsko Bsl ynosaeTeopeHbl 0NepaTHBHOCTHLIO NOAYHeHHs OTBeTa Ha oOpawenue? aiite ouenky no 5-GamibHoii
mKane, rac OlcHKa | o3HavaeT, 4TO Bul nonHocTsio He YHOBIETBOPEHBI, OUCHKA 5 O3HAYACT, YTO Bhl 1M0JHOCTHIO
vioBneTsopensl. (OJdun omeem)

I. 5 danos

2.4 banna

3. 3 banna

4. 2 Ganna

5. 1 Bann

19. Kakoli cnocod nosyuenus otseta Ha obpawenne ana Bac apnserca nanbonee NpeanodTHTENLHEIM T
1. Hepes opuupansubtii cafit Oprana

2. [locpeneTsoM 3MeKTPOHHOI NOYTLI

3. [locpeacteoM nuunoii nepenadun 1oKyMeHToR B 3aanun Oprana

4. [locpescTsoM NOUTOBOrO OTNPABIEHNS

5

. Jpyroe

20. Hackonbko Bbi y10BI€TBOPEHN paccMoTpeHtem oBpallleHna i BhINOJIHEHHEM 3aNPOCOR coTpyannkamu Oprana?
I. Ckopee yaosaersopeH

2. Cxopee He YIOBNRTBOPEH

3. 3aTpyAngIOCch OTBETHTE

21. Hackonsko Bbl yaoBneTROpeHbl B3aumojeiicTeuem ¢ coTpyaHnkoM Oprana npn paccmorpennn oOpawenusn? [laiire
OUeHKY 1o 5-0annbHoil wkane, rae ouenka | osHauaet, 410 Bbl NONHOCTLIO HE YIOBNETBOPEHL], OLEHKA 5 o3HavaeT, uTo Bhi
HOMTHOCTBIO YIOBNCTBOPCHBI. (U(JNH amsem_}

I. 5 Gannon
2. 4 danna
3.3 Danma
4. 2 banna
5.1 Dann

22, Kak Bml ouennnaere n00poxenare/lbHOCTh M BEAIMBOCTL cOTpyannkos Oprana, npejloctapasiommx uHpopmanmo o
paccmoTpennn odpauenna B Oprane?

1.0uenb Xxopouo

2. Xopoio

3.1 1noxo

4.0Ouens nuoxo

5.3arpyauAoct OTBETHTE

23, Kak Bwl oucHmBaere J00pOKCIATENBHOCT W BEHCINBOCTh COTPY/HMKOB Oprasa, KOTOphle HENOCPeacTBeHHO
paccMmarpuBaloT oOpauenne?

1, OneHb Xepouo

2. Xopowo

3.l lnoxo

4.0uenn moxo

3. 34TpYAHAIOCE OTBCTHTH



24, Hackonbko Bbl vI0BAeTBOPENb! BO3MOKHOCTBIO AMHCATECA HA NPHEM B BEJOMCTBO [UIA 101a4H 0BpalleHus, NonyaeHus
HHpOpMALIHI O cTATYCE paccMOTPeHHs obpalleHus., nojyyenns oTeeta Ha odpamenue? Jaiite onenky no 5-6amkHoii mwkane,
rae oueHka | o3nHauaet, uTo Bl NOIHOCTRIO HE YIOBNETBOPEHB], OLEHKA 5 03HAYAET, YTO Bhl NONHOCTBIO YAOBIETBOPEHSI.
(O omaem)

1. 5 Gannos

2.4 banna

25. OuennTte NpoOLECE paccMOTPeHNA 00palleHns B LEelom:
I, Oranano

2. Xopotuo

3. VI0BAeTBOPHTENLHO

4. HeyioRneTROpUTE TLHO

5. 3aTpyAHAKOCK OTBETHTh

26. Yro Bam He nonpasunoct npu paceMotpennn Opratom odpamenns?
(Omipetmsiii 6onpoc)

27. Yro, ¢ Baweit toukn spenuns, HeoGX01MO HIMEHHTL M J0NONHITL B pacemoTpennn Opranom odpawmenna? (Omipointol it
sonpoc)

28. Ilpuxonmnocs 1 Bam cTaikuBaThes ¢ TPYJAHOCTAMH B PaMKaxX paccMoTpenns oOpautennii M BLINOJHEHHEM 3aMpocoB
corpyadukamn Oprada? Ecnn ja, 10 ¢ kakumu? (Omxpoimoiii sonpoc)

1. Ma

2. Her

Janee Tosbko JUIst (hU3HYECKUX JINLL

29, Baw non
1. Myxckoit
2. Kenckuii

30, Vrasure, noxanyiicra, Baw sospact (Odun omeem)
1. 14-17 ner

2. 18-24 ropa

3. 25-35 ner

3.36-54 rona

4. 55 ner u crapiue

1. Vkaxre, nowaryiicra, Bane ofpazosanne (Odun omeem)
. Bricinee

. HesakoHndennoe Briciice

. Cpennee cnenmansioe

. Cpeanee ofuiee obGpasosanme

. Henonnoe cpennee obpasosanie u HinKe

e d b — L

32. Bauwe conmanstoe noaokenue (Odun omaem)

1. | Pykosoaurens 7 Depmep (c/X paboTHHK)
2. | NocynapcTBEHHLIT 1 MYHHIHIANLHBIH CIY/RALLMA 8. CamosanaToe naceseHie
3. | Pabouuii 9. Yuaumiics, cTyaeHT
4, | Cneuasunet, opucHslii padoTHHK 10. | HepabGotatounii neHcHoHep
5, | BoeHnochy#auinii, COTPYIHHK NMparooXpatnTensipix oprasos | 11. | Jlomoxossiika
6. | Ilpemnpuanmarens 12. | Bespabornbiii
13. | Jlpyroe (3anucath)




34. B kakoii cpepe Boi padoraere? (Odun omeem)

I. Cenkckoe, necHoe X03gicTBO, oxota, peibonosetso | 11, Casszp, CMH n IT
H pbIBOBOACTBO
2. JoObIBAIOLIAA MPOMBILIIEHHOCTD 12. Crpaxosanue 1 (hHHAHCH
3 ObpabaTeiRalomas TPOMLIIIICHHOCTh 13. OGpasopanue, Hayka
4. KKX, Bonocnaficenie BoA00TBENEHNE, OTXO/1bI 14, 3aparooxpatenie, (hapMalesTKa
| 5. T2K (ronauBHo-3HepreTHHeckHil KoMILIEKE) 15. KyneTypa, oprannzauns gocyra u paspiedenii
6. CTpOHTEeNLCTBO 16. Cnopt
T Toprosis 17. Typuim
8. Yenyrn u obuecTsentoe nuranne 18. Counansiple ycayru u obecneuenue
9. TpaucniopTupoBKa 1t XpaHeHie (JIOTHCTHKA U 19. Jpyroe (3anucars)
CKIAACKOE X034HicTBO)
10, Mosonencnan oAHTHEN 20. 3arTpyaHsIOCE OTBETHTL/OTKAS OT OTBETA

35. B kakom pernone Bl npoxusaere?

ﬂanee TOJBKO A1 FKOPUAHYECKHX JIHLI

36, YiamuTe opranusaumonto-npasosyio Gpopmy Bateit opranusatm:
1. Kommepueckan opranusaius

2. HekomMepueckas OpraHisaiins

3. lNocynaperBerHas opraHusaims

4. lpyroe

37, Yramure, rae pacnoaokena Bawma oprannsauua?
. B cenbckoit MmecTHOCTH

. B nocesnxe roponckoro THia

. B ropone ¢ nacenennem 1o 50 Thic. murenei

. B ropone s0 100 Thic. wurenei

. B ropone 10 250 Thic. surene

. B ropose 10 500 Thic. wuTene

. B ropoze no | mun surenei

. B ropoae cebime | man wutenei

. Hpyroe
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38, ViakuTe B KakoM peruoie pacnonoxeHa Bama opranmsanua?

39. Vkamure, cKoiLko cotpyannkos padoraer 8 Baweil opranmsammn?
1. Menee 3

2. 5-15

3. 16-100

4. 101-250

5.251-500

6. 501-750

7.751-1000

8. bonee 1000

9

. Hpyroe

CITACHUBO 3A COTPYJIHUUECTBO!




[punosxkenwue No 5

k [Mopanky cbopa n anannsa
00paTHOI CBA3H OT BHYTPEHHNX
M BHELIHHX KIMEHTOB

[Tpumephas Gopma
AHKeTa nomydaTens 10cTyna K HHhpopMalun
HenonuureibHOro KOMUTETa APCKOro MyHHUMIAILHOTO paiiona Pecniybnukn Tataperan
(15t hM3IRUECKNX W IOPHIMYECKUX JTHLL)
But o6pariics 8 MenonHuTenb bl KoMuTeT ApcKoro MyHHIMNansHoOro paiiona Pecnybnuxm Tataperan (nanee —
Opran) ¢ oOpaiieHneM, NpeuloKeHIeM, 3asBlIeHieM, Kano0oH, 3a npelocTaBleHHeM YCIyry, Mepoil MoLiepxKn Wik

MyHUINATLHOT (yukion. Tpockm Bac ouennTs npouece s3anmoaeiicTeus ¢ Opraiom W OTBETHTDL HA HECKOILKO BOHPOCOB.

I. C kakum obGpawennem Bol obpariies B Opran?

2. Hackonbko Gbl0 JIETKO WIH CIOAKHO MOAy4dTh nHopmaumo o nesrensioct Oprana? Jlaiite ouenky no S-Gannbnoi
kajie, rie oledka | o3Hagaer, 4T0 NONYYHTH (YHKIO OLITO O9EHbL TAKEN0, OIEHKA 5 03HAYACT, YTO MOMYMHTL (PYHKLHIO
OR10 oueHs nerko. (Oonn oTeeT)

1. 5 Gannos

2.4 Ganna

. 3 Danma

. 2 Banna

. | Gann

Lh e L2
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3. Movemy Bri takum 00pajoM oLEHHIH JOCTYITHOCTE Nouydenns oteera na oOpawenne? Yro Bam noupasunocs n veM Bul
Onin ne yaoBaeTBopeHs?
(Omrpwrmviit gonpoc)

4. e But Hauum/y3Hain akTyaibHyo nhdopmalito o geatensnocti Oprana? (Moxno swidpars ne Gonee 5 BapHanTos)
1. Odmupansueiii caiit Oprana

2. CpeacTra MaccoBoii nH(pOpMaLn

3. CounanbHeie CeTH U MECCEH/IKEPI

4. Mo tenedony Oprana

5. Ha nmunom npueme B Oprane

6. Hanpasuui(a) obpaiienne uepes oduimansueii caiit Oprasa

7. Hanpagmnn(a) obpaulenue no snextponnoii noure 8 Opran

8. lpyroe

3. Vaanocs jin Bam Haiiti/moayynTs Beio naTepecyioutyio Bac undopmaimo o gedrensnocti Oprana?
1. HMa, 8 nonHoM odbeme

2. Ja, yactuuno

3. Mudopmauns oxazanachk HeakTyalbHO

4. Her, ne yaanocs

6. Kak uacto Bbl noassyereck Oduunansisiv caiftom Oprana?
I TTONR3YHICH TOCTOAHHO

2. Moap3yiock Bpems OT BpeMeHn (peako)

3. 3aTpyAHAIOCE OTBETHTH

7. Kak 4acTo Bbl NIOJIB3YETECH COLMLIBIBIMH CETAMM U Meccenkepamu Oprada?
1. [oab3yock NOCTOANHO

2. [lonb3yiock BpeMA 0T BpeMeHi (pesiko)

3. 3aTpyAHAIOCH OTBETHTE

§. Kak yacTo Bbl 380HHTE 110 Tenedody Oprada ¢ uensio nomyuetns naopmaunn o gearenstoctn Oprana?



1. ITonu3yiock nocTosHHO
2. [onb3ytoch Bpems OT BpemeHH (pejiko)
3. 3aTpyaHAIOCE OTBETHTL

9. Kax wacto Bel o0paimaetech B Oprau ¢ Ueibio noaydenns nudopmaunn o tesreasHoctn Oprana?
1. Monp3viocs NOCTOAHNO

2. [onb3ylock BPEMs 0T BPEMEHH (PEJIKO)

3. 3aTpyAHAIOCE OTBCTHTh

26. Yo Bam He nonpasiiaock npi nonyaeHny nHdGopmMatin o festensioctin Oprana?

(Omxprimstit eonpoc)

27. Yro, ¢ Baweii Touky 3penus, HEOOXOANMO HIMEHUTh W JIONONHNTE B HPEIOCTARICHUH WH(POPMALMH O IeATeNLHOCTH
Oprana? (Omxpuimotit sonpoc)

28. [Npuxoannocek an Bam cTankusathes ¢ TPYAHOCTAME NP NOTydeHHH HHpopMatnn o aestensHocrn Oprana? Ecion ga, to
¢ kakumu? (Omrpbimstii conpoc)

1. Ta

2. Her
(Jlanee Tomnsko s (hUzHEECKHUX JILL)

29. Baw non
1. Mya#ckoit
2, WMeHexnii

30. Viakure, noxkanyiicra, Bawn sospact (Qdun omeenm)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 net u crapuwe

31, Viamure, nowanyiicra, Bam obpasosanne (OQdun omeem)
l. Briciee

2. HesaxkonueHuoe shicilee

3. Cpeanee cneunanbioe

4. Cpennee obuiee obpasosanue

5. Henonnoe cpennee oOpazosaHue 1 HIDKe

32. Bawe coupansHoe nonoxenne (Odun omeaem)

1. | Pyvkosoaurens 7. Depmep (¢/x paboTHHEK)
2. | TocyaapeTReHHbI 1 MYHULMOATEHEIN CITyIKALILEH 8. Camo3anaToe HaceneHmne
3. | Pabounii 9. Vyanuriics, cTyaent
4. | Cneumanuer, ofimcHbiii padoTHHK 10. | Hepaborawouuii nencnonep
5. | BoenHocaykaumnii, cOTpyaHuK npasooxpannTensusix oprados | 11, | Jlomoxossiika
6. | Ipeanpuuumareni 12. | BespaboTtHblii
13. | Jlpyroe (3anucath)

33. B xakoil cipepe Bri paboraere? (Odun omaem)
1. Ceanckoe, 1ecHoe X03aiicTso, oxoTta, peidonosctso | 11. Caase, CMH u IT
H puifoBOACTBO
2. JoGriBalonas MPOMBILLIEHHOCTD 12, CrpaxosaHie 1 (hpiuHAHCH
3. O6pabarelBAIONAS NPOMBILLIEHHOCTE 13. OGpazopanue, Hayka
4. KX, poocHatkeHe BOTOOTREIEHHE, OTXO/L 14. 3apasooxpanenne, (hapMalesTHra
5. TOK (Tonmisno-sHepreTHIecKiil KOMILIEKC) 15. KysisTypa, opranusaiiis 10cyra i passiedeHnii
6. CrpontenscTBo 16. Cnopr




7. | Topross 17. Typuim
8. | Veayri 1 oG1IecTBeHHOe HTaHIe 18. Comansusie yeayru u ofecneuenue
9, TpancnopTHpOBKa U XpaHeHie (TOTHCTHKA 1 19. Jlpyroe (zammcats)
CKJIA/ICKOE X03aHCTBO)
10. Monoaexnas TOTHTHKN 20. 3aTpyAHAIOCH OTBETHTH/OTKAS OT OTBETA

34. B kaxom pernone Bul npoxupaerte?

Jlanee TOILKO 7151 HPHAHYECKHX JTHILL

35. YrkaknTe opraHM3aluoHHO-IpasoByio thopmy Baieit oprasmsaimm:
1. Kommepueckas opranu3ais

2. Hekommepueckas opraHusaiins

3. locyllaperserHas opratsais

4. Ipyroe

36. Ykamure, rie pactionoxena Bama oprannzanms?
1. B cenwckoil MmectHoCTH

2. B nocenke ropojickoro THi

3. B ropone ¢ wacenenmem 1o 50 Tuic. muTenei

4. B ropone a0 100 Thic. mureneti

5. B ropone o 250 Thic. suteneit

6. B ropone 1o 500 Thic. sxuTeneii

7. B ropone 1o 1 MAH suTened

8. B ropone cBbitie 1 Man surened

9. pyroe

37, YxamxuTe B KakoMm pervone pacnosozexa Baua opranusaums?

38. Vkamute, CKOILKO COTPYHIUKOB padoTaer B Baweit opranmsanmm?
. Menee 5

L5518

. 16-100

101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000

. Hpyroe

e L B =

= - I

CITACHEO 3A COTPYIHHYECTBO!




[Mpunokenue Ne 6

K [Nopaaky cBbopa u ananuza
obpaTtHoii cBA3H OT BHYTPEHHUX

AHKETa NONLIOBATENS 110 OLUEHKE AeITEILHOCTH BEIOMCTBA
(s puzmaecKux smi)

H BHEUIHHX KIIHEHTOB

[pumepHas (opma

|. Bul ckopee yI0BIeTBOPEHEI HIH CKOPee He YA0BJIETBOPEHbl YCIYraMHi H CepBHCaMH rocyaapetsa 8 uesom? (Odun omeen)

1. Cxopee yaoBIeTBOpEH
2. Cropee He yIOBlIETBOPEH
3. 3aTpyIHAIOCH OTHETHTH

2. Kakumu cepsucamy Oprana Boi nonssyerecs? Kak qacto Bel noaesyerech cepsucamu segomcrsa? (Odun omeem no

Kaxcdoli CIMPORE CIMHOCHIERBH O Kanedozo (.'({pb’ﬁ{_’ﬂ)

[Tone3yrock Bpems

[Mons3yiock
Haumenosanne cepruca OT BPEMEHH He noawayiock
MOCTOAHHO 4
(penko)

O¢uunanshstii caiit Oprana | 2 3

Oduumansias  rpynna Oprana B colManbHON  ceTi I 2 3

«BKouraxre»

| Tenerpamm kaxan Oprana I 2 3

3. C kakoit uensio Bei nonp3opannck cepsucamy serometsa’? (Omipoimstil Gonpoc)

4, Hackonsko Bl ylnoenersopensl cepsucamu  Bexomcrsa? Jlafite ouenky 0o S-0amieHOil  1mkane, riue  olleHka
I o3uauaet, 410 Bhl NOJHOCTHIO HEe YAOBISTBOPEHL], OLEHKA 5 03HAYaeT, uTo Bel noiocTsio yaouneTsopensl, (Odun omsen
HO RAHCOOT CMPoKe OMHOCHMETBHO Kaxcdo2o cepglica)

Ouenka yeuyrn/GyHKUIH/ MepbI MOISPKKH, NOJY4EHHO Ha CepBHCe

BEAOMCTBA

Ouenkaor | no §

3

Oduumanshetii caiit Oprana

Odmunansuas rpynna Oprana B coupansioii cetn «BKontakren

Tenerpamm kanan Oprana

(S RS A 5]

3
3
3

S N 0
tn ta ||

5. OueHute roTOBHOCTL PEKOMEHIOBATL APY3LAM M 3HAKOMEIM cepBickl BeaoMcTea? Jlaifte ouenky no 5-GamabHoil lnkadie,

rie ouenka | osnavaer, uto Brl Touno ne Oyiere pekoMenIoBaTh, olenka 5 o3nauaet, 4o Bul 10MHo ByleTe peKOMeHA0BATL.
(Odun omaem RO KA@COoU CMPOKe OMHOCUMENbHO KANCO020 cepelca)

Ouenka Ouenka yeayrn/GyHKINI/MEpD! NOUIEPAKN, TONYYEHHOI Ha

Ouenka or 1 1o 5

caiiTe Be1oMCcTBa 2 3 4 5
Odmumansueiii caiit Opraxa 2 3 4 5
Odmunanshas rpynna Oprava B coupaabHol cetn «BKonrakrey 2 3 4 5
Tenerpams kanan Opraua 2 3 4 5

6. Uro, ¢ Baweil Toukn 3penns, HeoOX0AUMO H3IMEHUTh B paboTe cepsucor Benomctea? (Omikpimbiii gonpoc)

7. Kak Bel ougnnsaere OTKPLITOCTE, NONHOTY M A0CTYITHOCTH I.-IH[IJOPMELIJ,HI'I O AeATE/ILHOCTH BCAOMCTRA, NPCACTARICHHYIO Ha

ouimnaIbHOM caifte?
1. Ouwens xopoumo



2. Xopouo

3. [Tnoxo

4. Quenb NAOX0

5. 3aTpyaHAIOCH OTBETHTL

8. Ects i v Bac onsiT B3aumoseiictena ¢ corpyannkamu Oprana? (Odux omeen)
1. Ecrn
2. Her

9. Hackoanko Bel B 11€JOM Y/IOBIETBOPEHB KAYCCTBOM B3anMojeficTBuA ¢ cotpyanukamu Oprana? [lafite onenxy no 5-
Gannbuoil wkane, rae oueHka | osHavaer, uto Bel NOIHOCTLIO HE YIOBAETBOPEHD, OlleHKa 5 03HauaeT, 910 Br nomiocThio
ViOBNeTBOpensl. (Uoun omaem)

1. S Banos

.4 Ganna

. 3 Ganna

4. 2 Banna

5. | Gann

ed B

10. Ipuxoannocs an Bam 3a nocaeinnil roj yuacTBoBaTh B MEPOIPHATHAX, OPraHH30BaHHLIX Opranom?

1. Jla
2. Her

1. Hackonbko Bel B UenoM YIOBICTBOPEHR! KAUECTROM H COAepKanueM MeponpusaTiii Oprana, B KOTOPBIX Bbl OPHHUMATH
yuactne? Jlaite ouenky no 5-0amisnoil wkane, riae oueHka | oznauaer, 4To Bl NOMTHOCTLIO He YAOBIETBOPEHbI, OLEHKa 5
03HavaeT, 4To Bl No/HOCTLIO YAOBACTROPEHEL. (Ddun omaem)

1.5 bannos

2,4 banna

3.3 banna

4.2 banna

5.1 Gann

12, OueHHTe roTOBHOCTE PCKOMEHIIOBATE JIPYILAM M 3HAKOMLIM YuacThe B Meponpustnax Oprana? Jlalite ouenky no 5-
OannbHoil wkane, rae oueHka 1 osmadaer, 4ro Bui Touno He Gyiere pekoMeHIOBATH, OLUCHKA 5 O3Hauaer, 410 Bhl TouHo
Dyiere pekOMeHA0BaTE, (Ddun omaem 1o Kaxcooit Cpoke OMHOCHMENBHO KaNCO020 cepaucd)

1. 5 Gannos

13. Yro, ¢ Baweii Touky 3penus, HeoGX0MIMO HIMEHUTE B cucTeMe Meponpuatuii Oprana? (Omkpoimetit sonpoc)

14, Baw non
1. Mysxckoii
2. Kenckuii

|5, Yrawure, noxanyiicra, Bam sospact (Odun omeaen)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 ner u crapue

16, Vikamure, nowanyiicra, Bawe obpazopaune (Odun omsem)
I. Bricuiee

2, HesakoHYEHHOE BhiCLLee

3. CpejHee crielmaibHoe

4. Cpennee obuiee obpasoranye

5. Henonnoe cpesinee 00pajoBaHue M HUKE



17. Bame ocHOBHOE 3aHATHE, KOTOPOE ABNAETCA OCHORHLIM HCTOMHHMKOM Bammx moxonos? CoupansHoe 1010KeHHe (O
omsem)

| 1. | PyKoBOAMTENL 7. Depmep (e/x paGoTHik)
2. | locynapctpenuniil i1 MyHHUMTIANLHBIT CIVIKALINIT 8. Camozanstoe Hace/ieHne
3. | PaGounii 9, VYuammiics, cryient
4. | Crneunanuer, oucHslii paboTing 10. | Hepaborawomuii lieHcuonep
5. | Boennocnyxkautuii, corpyiiink npasooxpanurensuex opravon | 11, | Jlomoxozaiika
6. | [lpeanpuunmaTrens 12. | Bespabornslii
13. | Jlpyroe (3anucats)

8. B kakoii cpepe Bui pabotaete? (Odun omeem)

1. Cenbckoe, necHoe Xo3niicTso, oxora, pubonoscreo | 11, Ceaze, CMH u IT
1 pLIGOBOACTEO
PR JloOs1BAIONIAA POMBILLIEHHOCTE 12. Crpaxosatne n (puHaHChI
3. O06pabareiraoias 1POMBILIIEHHOCTE 13. OGpasosanne, Hayka
4, KX, RonocHadkeHe BOJOOTBEIEHHE, OTXOb! 14, 3npasooxpanenie, hapMalesTka
5. TOK (TonnueHo-23HEPreTHYECKil KOMILIEKE) 15. KvieTypa, oprannsanns 10cyra i passiedeHnii
0. CTponTebeTBO 16. Cnopr
i Toproens 17. Typusm
8. Yeayrn u odigecTBeHHOR IMTaHHe 18, Counaininle yenyri i odbecnevetme
9. TpaucnoprupoBka i XpaHenne (JIOrHCTHRE 1 19, Hpyroe (zanucars)
| CKABCKOE X038 HCTBO) _
10. MoJoaesrHas noITHTHEN 20, JaTpyAHAIOCH OTBETHTL/OTKA3 OT OTRETA

19. B kakom pernone Bul npomnpaere?

20. Yxawume opranusalnonHo-npasosyio (Gopmy Baweil oprannzammm:
L. Mnsiayans bt npeanpuiaMares

2. Kommepueckas opranusatis

3. Hexommepueckan opraansaims

4. locynapeTeeHnas oprannzauns

5. Jpyroe

21. Viamure, rie pacrnonoxena Bama opranusaums?
I. B cenbekoil MecTHOCTH

2. B nocesike ropockoro tuna

3. B ropone ¢ nacenenuem 1o 50 teic. swureneii

4. B ropone a0 100 Teic. sureneit

5. B ropoae no 250 toic. smutenei

6. B ropone 1o 500 Thic. sureneii

7. B ropoae no | man skureneii

8. B ropoge cerine | maH skurenedi

9. lpyroe

22, VKkamuTe B Kakom PErvoHe pacnojioiKeHa Bawa opramazaum‘?

23, Vkakure, cKoJbKO coTpyanukos paGoraer 8 Baweii oprannsaunn?
1. Menee 5

2.5-15

3. 16-100

4, 101-250

. 251-300

. 501-750

. 751-1000

. Bonee 1000

. Hpyroe

MO 00 —) h Lh

CIACHEO 3A COTPY JIHHUYECTBO!




[Mpunoskenne No 7

& [Topanky cGopa n anannuza
o0paTHOMH CBA3M OT BHYTPEHHHX
W BHEIIHHX KITHEHTOB

ITpumepnas popma

AHKETa MoJ1b30BaTeNs M0 OlEHKE MPOBE/ICHHA KOHTPOIBHBIX (HAIIOPHBIX) MEPOTIPHATHH

1. Bhl ckopee YI0BNETROPEHbI MM CKOPEE HE Y/I0BNETBOPEHE! B3aUMOAEHCTRHEM C TOCYIAPCTHOM (IPEAOCTABICHHEM YCIYT,
CEPBHCOB I OCYIIECTRACHHEM MYHHLHIANBLHLIX QyHKUNil) B uenom? (Odun omeem)

1. Ckopee y10BIETBOPEH
2. Cxopee He ya0n1eTBOpeN

-

3. 3aTpyAHAIOCH OTBETHTE

2. lposoammues nu B oTHomenny Bamedl opranmsaunn/Bac Kak WHANBUAYLILHOIO NPSANPHHUMATENA KOHTPONLHLIC
(nangzopuuie) Meponpuatis & nepuos ¢ | susapa 2023 rona? (Odun omaem)

1. Ja

2. Her

3. 3arpyiHACh OTBETHTh

3. Kaxoii BHI roCy1apCeTBEHHOTO KOHTpO/A (Hanzopa) npuMenancs?

4. Croneko pas B orHowennn Bawedl opramsmsaunn/Bac Kak  HINMBHAYATLHOTO  MPEJANPHHAMATENS  NPOBOJAHINCE
KOHTPOABHbIE (HAA30PHLIE) MeponpusTHA B niepuo ¢ | ausapa 2023 ropa? (Omxpeimeiii conpoc)

5. Hackoubko Bal yAOBIETBOPEHL! B3AHMOEACTEHEM ¢ OPTaHOM TIPH NPOBEJCHIH KOHTPO/ILHLIX (HAN3OPHKIX) MEPONPHATHII?
Jlaitre ouenky no 5-GambHoii uikase, rae ouenka | ozxauaeT, 4To Bl MONHOCTBIO HE YIORICTROPEHKI, OUEHKA 5 03HAYACT,
470 Bbl NONHOCTLIO YAOBAETBOPEHSL. (Odun omaeent)

:Ji:b-bdu»—-
e
g
=
(~]
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. Kakue KOHTpONLHO-Ha130PHbIE MEPOIPHATHA GBI NPUMeHeHs! B nepnot ¢ | ausaps 2023 rona? (JlioGoe wucio omasenos)

KonTposnsHas 3akynka

MoOHHTOPHHTOBAA JAKYTIKA

BuiGopouHblil KOHTPOIL

QbbABIEHHE NpeflocTepeke s

HicnekuHoHHbI BU3HT

Peiinossiil ocmoTp

JlokymenTapnas nposepka

Brieannas nposepka

9. MONHTOPHHT Kak CreuMaIb LI PeKUM KOHTPOIIA (Han3opa)
10, TlocTosimiit rocy/ apeTBEN LI KOHTPOIb (HAN30p) KaK CeuHanbHbii pesknm
[1. TlocToAHHBI peiil Kak CHeUnaibHbIi PEAM

12, 3arpyangiocs OTBCTHTh

7. Kakoe nociejHee 110 BPEMEHH KOHTPOIILHOE (HaZ30pHoe) MeponpusTie B oTHoweHun Bac nposoannocs? (Omkpeimeil
BONPOC)

8. Bul cropee YAOBISTROPEHL! HIH CKOPEe HE YADBISTBOPEHB HOAHOTOH (AOCTATOUHOCTRIO) HHPOPMIPOBAHHA 110 BONpOCaM
NpoBeIeis KONTPolibHLIX (Han30pibix) meponpuatuit? (Qdun omeem)

. Ckopee yaosJIerBopen
2. Ckopee He yJ0BICTBOPEH



a

3. 3artpyaHsAiock OTBETHTH

0, Hackonpko Bl YIOBNETROPEHLI CHEAVIOMMMH TMAPAMETPaMil OCYINECTRACHNA AeiicTaHii N0 KOHTpomo (Haasopy)
OTHOCHTENBLHO MocheaHero no speMenn nposeaeHns KHM? Haitre ouenky no 5-Ganasuoii wikale, rie oleHka 1 o3nauaer,
410 Bbl NOJNHOCTBIO HE YIOBIETBOPEHLI, OleHKA 5 03HAMAeT, 4T0 Bl nonHocTbio yaoRNeTBOpeHbL (Odin omsem no Kancoon
cmpoke)

Ougrkaor | 1o 3

9.1. OnepaTMBHOCTE OCYLIECTRICHUA KOHTPOIBHBIX MEPOTIPHATHI

0.2, BaaumoseiicTane ¢ paboTHHKAMI KOHTPOIBHBIX (HaA30PHBIX) OpPraHoB

9.3, OnepaTHEHOCTE NPEI0CTARIEHH PE3YILTATOR POBEIEHHA KOHTPOILHBIX MEPONpPIsTIil

9.4, CobuioligHne NePHOIUTHOCTH TIPOBEICHIE KOHTPOIIbHBIX MCPONPHATHIL

9.5, Hanuuue 1 cofinoaenie arTecToBaHHbIX METOJINK NPOBEICHNA KOHTPOIA
| 9.6, OB0CHOBAHHOCTh NPEAIPHHIMACMBIX JIeficTBHI B paMKax KOHTPOJIA (Hajzopa)

10, INMpuxommnocs au Bam obwanosars pewenns, aeiictsns (GesaeficTBis) KOHTPOILHBIX (HAJ30PHBIX) OPraHos, 4 TAKKE
JOKHOCTHRIX JL? (Odun omeem)

1. Jla, obxanosan
2. Her, ue ofxanosan

11. Bwl ckopee YIOBICTBOPEHBLI WM CKOpee HE YIOBJICTBOPCHLL PE3yibTaTOM ofxanosanns  pewieHni, neiicTani
(GeaneiicTBIIT) KOHTPONBHBEIX (HAAZOPHLIX) OPTAHOB, & TAKIKE J0JKHOCTHRIX auu? (Ooun omeem)

1. Ckopee yI0BIETEROPEH
Ckopee ne ya0BIeTBOpPEH
3ATPYAHAIOCh OTBETHTE

[PV ]

12. Yro Bac He YCTPOWTO B pesynntate 00®anosauns peiennil, fefictenil (Gesnefictanil) KOHTPOILHHIX (HAI3OPILIX)
OpPraHos, a TaKKe 10KHOCTHEIX u? (Omkpyimbii onpoc)

13. Kak Bb onennsaete 5gQeKTHBHOCTh JAEATENBHOCTH KOHTPOJILHBIX (Hansopiblx) opranos? [laiite oueHky no S-Dannbnoit
lKae, re oueHka | 03HAUAeT, YTO JASATENLHOCTL ObIIa coBceM Hed(HEeKTHBHOI, OLEHKa 5 03HAYAECT, HTO JCHTENLHOCTH
ouens dpexTnua. (Odun omeen)

1. 5 Gannon
2. 4 Banna
3.3 Ganna
4.2 Banna
5. 1 Banh

14, MaMenwnoch u Bame oTHOIEHHE K KOHTPOILHOMY/HAJ30PHOMY OPraHy B Pe3yibTare TPOBEACHHA KOHTPOIBLHBIX
(HanzopHsIx) MeponpisiTiit? (Odun ameem)

Jla, B ayqiyio CTopoHy
Jla, B Xyouyio cTopoHy
Her, ne namennnoch

3aTpyanAIOCs OTBETHTh

e Ld b —

15. Vrounure, nokanyiicta, Baw crarye (Qoun omeem)

1. MMpeiAcTaBnTens OPHAHYIECKOTO 1L

2. Unansnayaikietit peinpHHIMATE b HIH €r0 NPeACTABNTEb

3. Camosanathlii

4, Dpakuganuu,  He  3AperucTpHpoBamHBIl B Ka4ecTBE  HHAMBHIYAJILHOTO NpeanpHHIMAaTe1s/camMo3auaToro

5. Muoii crarye (ykamure)
16. K kakomy muay oTHocures Bama opranmsaums? (Ooun omeem)

1. Kommepueckas opraduiatmis
2. HekomMepHeckas Opranisanis

17. K kakomy Tuny GusHeca otnocutes Bawa opranusaums? (Ooun omeem)

I. Mansiii usnec
2. Cpetiutii 6usnec
3. Kpynnulii Gusnec



18, VkamuTe, nokanyiicra, cpox jaesrensioct Bameil opranusatmn (Odun omsen)

Cao | rona

.ot 1 rona jo 3 ner
L 0T 3 0o S ner

.07 5 no 10 aer

. Gonee 10 ner

fon da Ld bd o—

18. VkakuTe, nokanyiicta, ocosiylo cdepy nesrensHocti Baweit oprammauun? (Qoun omsen)

1. Cenbekoe X03siicTBO, phlGOBOACTBO, JIECHoe 1. | Joposxno-TpaHcnopThas HHGPACTPYKTYPa, B TOM
X038/CTRO, 0X0Ta, phIGONOBCTBO HHCIie TPAHCIOPT, JIOTHCTHKA M CKIIA/ICKOe X03icTBO

2 JIOGLIBAIOILEA 1IPOMBILLIEHHOCTh 12. | OOpa3zosanue, HayKa

3 OGpabarbiBalomian npPoMbILLICHHOCTD 13. | 3apaBooxpanenue, apMalesTHKa

4. KKX, pogocnadxerne BONOOTBEICHHE, OTXOIbI 14, | KynbTypa, opranusaiiis 10cyra i pass/ietieHii

5. TAK (ToniueHO-IHepreTHIecKmii KOMIIIEKT) 15. | Cnopr

6. CTpoHTenLeTRO 16. | Typusm

s Topross 17. | Coumanbhble yeiyru n odecneueHue

8. Venyrn i oblecTsennoe nutatne 18. | Jlpyroe (3anucarh)

9. Cassn, CMH 0 IT 19. | 3arpyausiock OTBETUTL/OTKAS OT OTBETA

10, | Crpaxosanne 1 (huHAHCHI

19. Bam non (Odurn omaem)

[. Myuacerofi
2, Aenckuii

20. Vkakure, noxanyiicta, Baw sospact (Qoun omeem)

1. 18-29 net

2. 30-44 ner

3. 45-60 ner

4. 61 rojn crapie

21. Viawure, nowanyiicra, Bam oGpasosarnne (Qdun omeem)
1. Boicuee

2, HesakoHueHHOE BhICIIES

3. Cpelxee creumaisioe

4, Cpennee obuee obpazopanne
5. Hemonmoe cpeanee odpasoBaHie i Hike

22. B kakom pernose Bul nposkusaere?

CITACHEO 3A COTPYJIHMUECTBO!




[punosxenne Ne 8

k Ilopsaxy cbopa 1 ananuza
o0parHoi CBA3M OT BHYTPEHHHX
M BHEUIHMX KJIMEHTOR

[Ipumepnas Gpopma

AHKETa 0npoca BHYTPEHHHX KIIMEHTOB MCNOMHATEIbHOrO KOMHTETa APCKOTo MYHHLIHNATLHOTO paiiona PecryGnnky
Tarapcran

Iapascrayiite! B pamkax niydeHus ycnonii paGoTsl cOTPYAHHKOB MCTIONHUTENLHOTO KOMHTETA APCKOTO MYHHLIMOAILHOTO
paifona PecnyGmuxu Tataperan (anee - Opran) NOpoOBOANTCA conmonoruueckitii onpoc, Onpoc MOAHOCTBIO aHONNMEH,
anaTM3HpoBaTLes ByAyT TONBKO yepenHeHnnie JaHHbe. Baue Muenue oueHb BawHo /i Hac. [losanyiicta, yaenute Ham
HECKONBKO MHHYT.

1. Hackosapko Bei B uesom yioeiersopenst padoroit 8 Oprane? (Odun omsem)
1. Crxopee yaosnerropen
2. Cxopee HE YI0BIETBOPEH
3. 3arpyaHsioch OTBETHTH

2. Kak 4acto Bl HENOCPEACTBCHHO BIAMMOICHCTBYETE C JOPMANYCCKHMH W (JHINTSCRUMIL IMLEMHI 1O CIIEYI0mNM nonpocam? (Oanu oTeeT
no kasaoil crpoke)?

[NocTosuto, Heckonsko Heckonbko | Heckomns He
Kas b, pas B paz B Mecdll | KO pa3B | 3aHAMaloCh
pabounit 1eHn HEJIeNo roa ITUM
2.1. [llpepoctasienue  rocyJapcTBEHHbIX
yenyr

2.2. TlpepocTasnenne Mep NOMIEPKKH

2.3. [llpoBenenne KOHTPOJIbHO-HAJ30PHBLIX
MEpOTIPHATHI

2.4. TloaroToBka OTBETOB Ha oOpalleHus,
EEII'I]JOCI:]. MpPeTOMKE HHA

2.5. Hopmatusiio- npasoBas AATE/]bHOCThL B
BEIOMCTHRE

2.6.  KoHcynwTHpoBaHWe 110 BOTpoOcaM
BIAUMOJCHCTBUS € OpraHom BACTH
(opraHnsaumeii)

3. C kaximu npofneMasy Bul CranKMBacTech (CTANKMBAIKMCE) B PaMKAX cBoeil NPoeccHOnAILHON JACATCALHOCTH B CROCM BefoMerse?
(OrBeT 10 Kau#I0H CTPOKE 0THOCUTEILIO KAKIOTO BHJIA ACHTENLHOCTH, KOTOPLIM 3AHUMACTECH) (Omipatinii 601poc)

IpobneMsl (ykaxuuTe)

He 3aHuMarCh 3THM

2.1. MpejocTaaeHue rocy1apeTBeHHBIX YCayr

2.2. [lpenocraBneHue Mep NOJLAEPHKKH

2.3. Iposeaenue KOHTPOIILHO-HAN30PHEIX MEPOTIPHATHI

2.4, TlogroToBka OTBETOR  HAa  oDpaileHus,
HPelNoKeH s

3AMPOCH,

2.5. Hopmatnsho- npagosas AeATe/IbHOCTh B BEIOMCTRE

2.6. KoHeynabTHpoBalnue 1o Bonpocam B3aumonefictsis ¢
oprasom BiacTH (oprannsauueit)

4. Hackonbko Bbl YI0BIETBOPEHb MATEPHATLHO-TEXHHMCCKHM OCHALIEHHEM CBOEH neatensHocTH? (Qdun omaem no Kaxcool

cnipore)?

NoanocTbio
YAOBIETBOPEH

YAOBRICTBOPEH

Cropee

Cropee ue
VIOBACTBOPCH

HomHocTeio He
VIOBIETEOPCH

Jarpynnach
OTBETHTL

41 CavweBnoe  Mecto  (kaGuner.  mebens,

CANHTAPHBIC NOMELLICHNE W T.01.)

4.2, Texuuveckne cpeactsa  (KOMALIOTEPH,
NPUHTEPR], KONHPOBAILIAR TEXHHKA, CPEICTBa
CHA1H)




4.3. llporpammuoe obecnevenue

4.4, ObenyRUBATNE TEXHHYECKHX CPEICTR

4.5, O0ecneeHnocTh PACKOAHBIMH MATEPHATAMH
(Oymara, GraHKK, KAEHUEIAPCKHE TOBApPHI)

5. Hackoneko Bel ylomneTropeHsl pernaMentauueii ceoell npodeccuonansuoii neatensHoctn? (Qoun omeem no kaxcdoi
empoxke)?

Monnocrsio Cropee Cropee He [onwoetrio ne | 3arpymuaocs
VIAOBIETBOPEH | YAOBIETBOPEH | VIAOBICTBOPCH |  YVAOBIAETROpEH OTBETHTE

5.1. ToHATHOCTE MHCTPYKURA B METOANHECKHX
MATCPHAIOE

5.20 Yaobereo Mcnonk3oBauMg MHCTPYKUMA H
METOAHYECKIX MATEPHATIOR

6. Hackonexo Bel ynowsjersopenst aToMartniauneli choeil npodeccnonanshoit aeatensuoctn? (Odun omsem no xkaucooil
cmpore)?

[NoanocTnio Cropee Cropee  me | MMomnoctnio  He | 3arpyansioch
YAORACTBOPEH | YIOKIETBOPEH | YAORIETBOPEH | YAOBJIETBOpeH OTBETHTE
6.1, Texwuueckue cpeicTBa  [KOMOBIOTEPSI,
NPUHTEPL], KOMMPOBATLHAS TEXHMKA, CPEICTBA
CHA3H)

6.2, [Mporpammuoe obecnevenue

6.3, OBenysHBanue TEXHITTECKIX CPEICTR

6.4. Hudopmatuonnsie CHCTEMBI
LOKYMEHTOODOPOTE W KOHTPOUA  HCNOTHEHHS
nopyHeHuil

6.5. [lpanonkie HUQOPMALHOHHBIE CHCTEM b

6.6. Kaaposstit nopras
6.7. lamGopas

6.8. Apromarusauns popy i wabionos

6.9, ABTOMATHIAIASE OTUETOB

6.10, ABToMaTHIAHA J0CTYNA K
ODUIEAOCTYIHBIM - HHPOPMALIHOHHEIM — pecypeam
(Hurepuer)

6.11, JloeTyn K JaHHBIM HHEIX FOCY/IAPCTBEHHBIX
OpraHos i oprannsaimii

7. Hro Bac e yerpansact B HH(OPMAIHOHHO-TEXHONOMHICCKOM conposoyieHnn Baweii npodeccuonainnodi aesreapnoctu? (OTKpLITLIA
BOMPOE) Ha BOMPOC 0TBEMAIOT, pecnomienTsl, Aasne otser «Cropee e yaornersopeny i «[loJHOCTRIO He YA0BTeTBOpeny B ROMpoce No 6

[lpoGnema (yraskure) 3aTpYIHAOCE OTRETHTE

7.1. Texunueckue cpeicrna (KOMIIBIOTEPDI, IPHHTEPLI, KONHPOBAIbHAS TEXHUKA,
CpeacTed CBH:{H)

7.2, Mporpammaoe obecnedenne

7.3, O0CHyRUBAHNE TCXHUHECKHX CPEICTR

74, Huopmauonusie cHCTeMel JOKYMEHTOOGOPOTE H KONTPOAS HCHOMHCHI
nopyyenuit

7.5, lpaBosnie HEGOPMAIITOHITEIE CHCTEMLI

7.6. Kagposstit nopran

7.7. aymbopan

7.8, Asromarusauus Gopm u wabioHOs

7.9, ARTOMATHIALIMA OTHETOR

7.10, AsToMaTH3ANMA 10CTYNA K ODIIEIOCTYIHLIM HH(OPMALHOHHBIM pecypeam
(Hurepuer)

701 JIoetyn K AaHHBIM HHBIX [OCYIAPCTEEHHEIX OPTAHOR W OpraHM3anuii

8 Yrto neoOXoAuMO HIMEHMTH B HHOOPMAIHOHHO-TEXHOIOMHYECKOM CONPOBOKICHHM Bawell npodeccuonansuoi aesreannocta?
(OrkpeITRIL BONpOC)

9. Hackoneko Bul yaomiersopensl B3anMoefcTBHEM € APYIUMH OpraHaMu i opranusaunsmu? (Qdun omaem no kascoot
cmpore)?




Cropee Cropee He 3arpyansiock
YAOBJICTBOPEH | YIOBASTROPEH OTBETHTE

9.1. Kauecrno npenocrasiseMoii HudopMaminn

9.2, Cofimonienne cpOKOB NPEAOCTARTEHUA HI(HOPMATITH

9.3. ¥Ypoeens aBTOMaTHzaMM npouecca ofmena wHdopmanmeit  (cHcTema
IMERTPOHHOTO JIOKYMEHTOODOPOTA)

9.4, PernaMentalis  MEKBEAOMCTBEHHOrO  B3aMMOACHCTBHA  (HOPMATHRHBIE
JIOKYMEHTBL, HHCTPVKIITHH 1 T.1.)

9.5, KoMMyHHKAIHA ¢ COTPYIHHKAME JPYTUX OPFaHoB H OPraHusaiuil B nponecce
ofimena uadopmatuei

10, Kak vacto Bol B3auMoelicToyere ¢ Kaaposeiv noapasaeaennem 8 Bawem oprase saacru? (Oaud oTser 10 kamioi crpoke)?

L Mocrosuno, Kakab pabounit tens
2. Heckonsko pas B HEAEO

3. Heckonsko pas s mecan

4. Heckonsko pad & rof

L

SATPYAHAIOCH OTBETHTD

11. Hackonkko Bhl B HeaoM VAOBAETBOPEHE! TEM, KAk NOCTpoeHa paboTa ¢ kaapamu g Bamewm oprane snactu? (Ozun oteeT)

1. Cropee yiosaersopen
2. Cropee He VAOBRICTBOPEH
3. 3arTpyaHsIOCh OTBETHTE

12, Hackonsko, ¢ Bameif TOMKN 3peHHA, ONTHMAIEHD OPrasiIcBAHEl CACAYIOUNE ITANK OPraHIaAlK KATpoBoH paboTkl B Benomcree?
Jaiite ouenky no §-Gannrholl mkane, rae oueHka 1 o3nadaet, ¥To BLl COBCEM HE ONTHMATLHO, ONeHKA 5 03nauaet, 4To Bl MakcHManuHo

onTHMansio. (OIMH OTRET N0 CTPOKe)

Ouenkaor 1 o §

ITansl HPOLEcei 0PraHM3ALNE KAAPOBOil padoTei B Be TBE

12,1 Tlocrynaenne Ha FOCYIdpCTBEHHYIO MPakIANCKYI0 cayxOy (npueM Ha padoty)

12.2 Mcnrranne nps NOCTVIIIEHHN HA TOCYAPCTREHHYIO TPAKIAHCKYIO cnyxby (npreme Ha pabory)

12.3 [penocTasienne 0Tiycka

12.4 Hanpasnenue B cayumedHYI0 KOMAHITPORKY

11.5 lMeperoa na HUYIO A0KHOCTS (Apyryio paboTy) Hin nep HE HHOH J0IKHOCTH

12.6 Mamencunil evuecracHuny yenosuit ciywefHOro KonTpakTa (ONpeieneHlsy CTopoHaMu yenosuii
TPYAOROTO 100BOPA)

12.7 llpeaorepamenne i ypervinposanne KOU(pInKTa HUTEpPEcon

128 MNpeacrapicnne coeaennii 0 aoxogax, pacxoiax. ob HMYUIECTRE W OOH3ATENLCTRAX HMY IECTBCHHOTO
XapakTepi

12.9 Tpeacrasienne coeaennii o passenienun nudopmanns b cetn Mutepuer

12.10 IpuMeHeHnE Mep NOOIWPCHIS

12.11 [Npuanetenne K AMCUHIIHHAPHON OTBETCTREHNOCTH

12.12 Oxazanne MaTepHaisHOA NoMOLIH

12,13 [penocrapaeniie rocyJapeTBEHHBIN COUHAILHBIN FAPAHTHH

12,14 Oprannzaius BLNoaHens caymeinex (Tpyaossix) oGssansocrei

12.15 Opranusaling J0KyMeHTo000pOTa M OLEPATHEHOIO BIAUMOICHCTBHA

12,16 Brmomenne ¢1viweGubIx (Tpyaossix) oGasannocted

12.17 MNpekpamenne ¢ymeduoro KOHTpakTa (TpyA0BOro Jorosopa)

12.18 Hutpsyansnutii cayvaceOusii (1pyaosoii) cnop

12,19 Opraus3alnus KINeHTOLSHTPHIHONR KOPNOpaTHBHOM Cpeiibl OPraHa BAACTH

13. Kakie npoOueMbl BOZHHKAIOT Ha CISAYIOWNX JTanax OpraHu3ainn kaiposoil paborst B seaoMerie? (OTBETH Mo Kawoil crpoke)

{(OTepRITLIE BONPOC) 3ATAETCA TOJIBKO TEM PECTIOHACHTAM, KOTOPLIE MOCTABMIN OUeHKH 1 n, «2» u «3n.

ITansl 1PoLeccd OPraHuIALNNg Kaaposoil paloTsl B BEOMCTRE [Ipobaema (yraknre)

JaTpyansioch
OTBETHTE

13.1 llocrynnenne Ha FOCYIAPCTRCHHYIO FPAKAAHCKYIO CaymDy (npuem ua
paboTy)

13.2 Menpranue npn noCTYILICHHE HA TOCYIAPCTBEHHYIO IPAKIAAHCKYIO Cayway
(npueme Ha paboty)

13.3 Tpeaccrasaenne oTrycka

13.4 Hanpannenye B cayaefnyio KOManIIposky

13.5 [epeBom Ha MHYIO JOWKHOCTH (Apyrylo pabory) WM Oepemeiienie,
JAMEIIEHHE HHOH J0/IKHOCTH




13,6 HaveHenuii  CYIICCTREHHBIX  VCNOBHE  cny#e0HOTO  KONTpakTa
(ONpEENeHHBIX CTOPOHANMH YCAOBHI TPYAOBOTO A0T0BOPA)

13.7 TNpegorepatiene 0 Yperyanporanne Kon@InkTa HHTEPECcOR

13.8 [lpeacrapnenne cpenenuil © 10XOAaX, pacxogax, o0 HMYuUecTse W
00HIATENLCTBAX HMYLICCTRCHHOIO XapaKTepa

13.9 Tpeacranaenne cueienni 0 pasmeiens winopmaiiinn s cetn Mureprer

13.10 Mpusmenenne Mep noowpes s

13.11 lpnBnedenne K IHCUANIHHAPHON OTBETCTBEHHOCTH

13,12 Oxasanne Matepraisioli nomMotn

13,13 Ipenocranienye rocy1apCTBEHHLIN COLMMILHBIN rapaHTHit

13.14 Oprannzaims BeINOSHEHUA CayHeOHBIX (TPYA0BEIX) 00H3aHHOCTEH

13,15 Opranuzauns 10KyMeHTo000pOTE H ONEPATHBHOIO BIAMMOCHCTRMS

13,16 Buinonsesne cnyiwedubix (TpYA0BLIX) 00a3aHnocTedt

13,17 lNpegpamenne cayxeGHOIO KOHTPAKTA (TPYAOBOID A0FOBOPE)

13,18 Mnamenayaisasil coywebneil (Tpyiosoil) cnop

13.19 Opraiu3anus KIMenTONeHTPHYHONA KOPNOpaTHEROKH CpeiLl Oprana BIacTH

14, Hackonsko Bhl yIOBIETBOPEHE! BOIMOMKHOCTAMH npodeccHoHanbHoro passutia B Oprame (TPEHUHIH, CEMHHAPHI,
00yuaIoLINe KYPCBI, NOBLIIEHHe KBainukamn 1 7.0.)? (Qduw omaem)

1. Ckopee ylosieTBopen

2. Cropee He YIORIETROPEH

3. 3arpyaHAKCH OTRETUTH

15. Hackonbko Bul yI0BICTBOPEHE BOIMOKHOCTAMM J0/kHOCTHOrO pocta 8 Oprane? (Oduw omeem)
1. Cxopee ynosaeTsopeH
2, Cxopee He ya0BIETBOPEH
3. 3aTpyausioch OTBETHTD

16. Hackonkko Bhi yJI0BICTROPEHK! CHCTEMOIT a1alITallHi HOBBIX COTPYIHHKOR oprana (sesomersa)? (Oamn oTBET)
I, Ckopee yaornersopen (a)
2. Ckopee He yaonnersopen (a)
3. 3aTpyAHAIOCE OTBETHTh
4. Cncrema ananramny oOTCYTCTBYET
17. Kakue Mepsbl 110 ajanTalii HOBLIX COTPYAHUKOB, HCIOJIbIyeMble B opraHe (BeaomcTie), Bul moxkere Buienuts? (moboe
HHEI0 OTBETOB)
Obiee HHPOPMUPOBAHIE, HHCTPYKTAX O JEATENLHOCTH H KYIBTYPE B3AHMOOTHOLIEHHIT B KOJUIEKTHEE
FHAKOMCTBO ¢ TPYLOBRIM PACTIOPAIKOM, HOPMATHEHBIMH MaTepualaMu
[ToaxmoueHie HOBOTO COTPY/IHHKA K KOPIOPATHBHLIM MECCEHIIKEPAM, KOPIIOPATHEHEIM NOPTANAM W T.I1L.
YyacTHe B KOPIOpaTHEHbLIX MEPONPHATHAX
Tposesenne suyTpentero obyuenus, TPEHHHIOB
OpT"dHI-I'.iilll}lﬂ HACTABHH4YCCTEA
Perynsaphbiii MOHUTOPHHT &1aNTALHH B TIEPBLIE MECALLI (KBapTan) padoTsl HOBOTO COTPYAHUKA
Hpyroe (yeaxure)
. Her undopmaitin 0 MEPONPHATHAX M0 aAANTALLH
0. Hukakux Meponpustiil ne npoBoauTcs
1. 3arpyiHsocs OTBETHTE

e

— = D GO0 - On

18. Kak uacto B Bawem oprane nposoaures obyuenne cotpyannkon? (0HH 0TBET N0 kaxIod crpoke)?

1 pa3 n | pas s 1 pain Obyuenne e | 3aTpyaHAKICH
KBApTAI NoIyroane rojl NpPOBOJIUTCA OTBETHTH

18.1.  OGyuense no  npoueccy  npodeccnonansHoi
JCHTENEHOCTH

18.2. OByuenne Hapbikam HupexTHEHON KOMMYHHUKAUHN ¢
CTHEHTAM W/ KOIIEraMi TIP# IPEI0CTABICHUH YCTyT

19. Hackonbko Bl yaosaersopenst csonm Tpyaom? (Onun 0TBET 10 Kaka10H cTpoke)

Cropee Ckopee He 3arpyaHaIoch
VJIOBIETROPEH VADBIETBOPEN OTBETHTL




19.1. Cosrepskadnem (TEMATHKY PEIIASMEIX BONPOCOB H 3a1a4)

19.2. Tpoueccom (peami3yemble (PYHKLUN, NPOLETYPLL)

19.3. Pes

VIBTATOM

194, [MpecTHKHOCTEIO

19,5, O6mecTreHHEM 0Io0peHem

20, Hackonsko Be y1081eTBOpeHE! B3aHMOOTHOIIEHNAMA MeXKAY Kosneramu B Opraune? (Odun omaem)

Cropee
YAOBACTBOPEH

Cropee ne
VIOBAETBOPEH

3aTpyausIoch
OTBETHTh

200.1. B noapazaenehnn, 8 koTopom Bl saMeuiaere 100KHOCTE

200.2. B peioMcTBE B L2NOM

21, Yro, nna Bac seaserca nandonee 3naiunMeiM B ouenke Bawmeit npodeccnonanenoii nesrensioctu? (Odun omeaem)

R

OTtecyTeTBHE 3aMedaniii co CTOPOHBI PYKOBOACTBA
[puznanne pesyasTaToR CO CTOPOHLI PYKOBOICTBA
MHeHHE PYKOBOACTBA

MHenne kKonier

CamooleHKa

MarepHaibHoe cTUMYIHPOBaHUE

He uutepecyer, He ABNACTCH 3HAYHMBIM
3aTpyAHAIOCH OTBETUTD

22. C raxoft pepoATHOCTRIO Bhl nopexoMeHayeTe CBOMM POIHBIM, JIPY3bAM, 3HaKOMbIM pabotath B Oprane? (ouenure,
noxanyiicra, no 10-6annbHoit wikasne, rae | — otedbs ManoseposTHo, 10 — ¢ B0bLI0I BEPOSTHOCTL) (Odun omsem)

|

2 [ 3 | a4 | s | 6 | 71 ] 8

9

10

23 llon
1.
5

Mysekoil
Henckuii

24. Cronpxo et Be paboraere Ha rocynaperseHnoil cinyxbe?

U
2
3.
4.

Menee | rona
1-2 rona
3-4 rona
5 nert n donee

25, Vramure, noxanyificra, Baw Bospact (Odun omeem)
1. 18-24 roxa
2. 25-29 ner
3.30-35 ner
4, 36-54 roma
5. 55 et u crapiue

26. Bame obpasosanne? (Odun omaem)

ki

£ L D

Briciee
Hesakonuennoe Buicinee
Cpenniee cneumanbioe
Cpennee obiee

CITACHEO 3A COTPY JIHHYECTBO!




ITpunoxenne Ne 9

k [lopsaaky cOopa 1 aHanuza
obpaTHOH CBA3H OT BHYTPEHHHUX
W BHELIHUX KJIMEHTOB

Tpumepnan gopma

AHKeTa onpoca BHYTPEHHHX KIHEHTOB McrnonnnTenbHOro koMuTeTa ApCKOro MyHuilinanbHoro paiona Pecny6ankn
Taraperan

Ouenka YIAOBICTBOPEHHOCTH BHYTPEHHHUX KITHEHTOB PACCMOTPEHHEM DﬁpaLLlEHHﬁ H BBIUTOJTHEHHEM 3aTIpocoB

3npascreyiite! B pamkax wiyuerns ycaosui paboTsl coTpyaHHKOB HENoIHUTEILHOTO KOMUTETd APCKOTO MYHHIMNAIBHOTO
paitona PecnyGumkn Tataperan (nanee - Opran) nposoauTes colMoornieckuii onpoc. Onpoc NoAHOCTLIO AHOHUMEH,
AHATHINPOBATLCH OYAYT TOJILKO YepeaHeHHre laHHble, Bame MueHne odeHb BakHO 1 Hac. [okanylicta, yienure HaM
HECKOIILKO MHHYT.

I. Hackonbko Bel B 11€710M y0BNETROPEHE! paboToi B laHHOM oprane siractu (seaomerse)? (Ounn oTser)
I, Crkopee yaosiersopen
2. Crkopee He YI0OBIETBOPEH

3. 3aTpyAHSIOCH OTBETHTH

2. Kak wacto Bbl HENOCpeACTBEHHO B3aUMOelicTBYETe ¢ IOPHIHMHECKHMI 1 (PUIMHECKUMHM JIHLIAMMU 110 BOIpocaM o0palileHiii,
sanpocon, npetoxennii? (Oann orser)?
I, TlocToanno, kaxaniil pabounii nens
Heckonwko pa3 8 Henemo
Hecko/bKo pas B mecsi
Heckonwko pas B roj
He sanuMaroch 31rnm

R e

3. K kakomMy THITY Halie Beero oTHocsTed odpatienus, ¢ koTopeiMi Bam npuxonntes padortars? (Oamnn oTseT)

[, 3aasnenne

2. llpepnowenue

3. anoba

4. 3anpoc Ha npeaocTasaeHe HHPOPMAILIH O JEATEILHOCTH OPrasa BIacTH
5. Muoe (ykamkure)

4, Caskure, NOKaNVicTa, 10 KAKUM [10BOJAM Halne seero OwpaioT obpauenna? (OTKpuITLIil Bonpoc)

5. Ykamaire, nokaiyiicra, cnocod nojaun odpalenua (3anpoca), ¢ KotopeiM Bam npuxoaures wauie seero padorars, (O
or1BeT)

1. VYernoe obpainiende npi THUHOM TPHEME B FOCYAPCTBEHHOM OPraHe BAACTH
[Tucsmennoe obpanieHne B rocy1apeTBEHHbLI Oprad Ha OyMakHOM HOCHTENe
OGpauienne 8 wiekTpouHoil popme yepes oduupanbielii caiit oprana BlacTi
Obpalienne 8 aekTponHoll popme vepes nopran Nocyenyrn (gosuslugi.ru)
OGpatuenite 8 31eKTpoHHOIT (popme vepes MoOnabHOE NpuIIoKeHne noprana [ocycayri
Obpaiuense B 21eKTPOHHON (hopMe Hepes colnanbiile CeTH
OB6pautenne B 31eKTPoHHOIT (hopme Yepes rpynmLl B MECCEHKepaX
[MuebMennoe odpatenne yepes MdL]

Huoe (yKamuTe)

e

6. Hackonbko Bui ynosnetsopennt opmoit nogaun obpauesus 8 Baw opran snactu? daiire ouenky no S-ti Gaibolt
wKase, e olerka 1 o3Haqact, 4To Bol NOAHOCTBIO He YIOBNETBOPEHEL, OLEHKa 3 03HaYaeT, uTo Bhl N0NHOCTHIO
yaosnetsopenst. (Onnd otser) Bonpoc 3a1aeTes ToAbLKO TeM pecnoi/IeHTaM, KoTopele Buopany -3 sapuantsbl B ponpoce No §

Ouenkaor | go 5 | [lpofneMsl, pekOMEHIALMN 110 YCOBEPLWIEHCTROBAHNIO

Vernoe DGPHU.EC!'II!C HPH JIMYHOM [IpHeMe B
rocvVIapCTBEHHOM OpraHe BIAacTH

Inesmennoe obpanienme B




| rOCYAapCTBEHHBIH OpraH Ha OyMasmHoM
HocHTENE

| OBpamenne B anekTponHOIl hopme yepes

ofpHLMAIbHBII caliT oprasa BracTi

Obpauienne B anekTpoHH0H hopme yepes

nopran locyeayrn (gosuslugi.ru)

Obpatuenne B 21eKTPOHHOIT (hopme yepes

MoGHILHOE TPHADKEHHE NOPTAlA

l'ocyenyru

Ofpautenne B 3NeKTPOHHOI (hopme Hepes

cOUManbHble ceTH

OGpalenne B 31eKTpoHHO opme Hepes

rPYINLL B MECCEHDKEPax

Iucemennoe obpaiienie sepes MdL]

7. C Baweii Touku 3penns, HACKOILKO JIEFKO MK CI0MKHO 10aTh obpamenye (3anpoc) 8 Baw opran snactu? Jlaiite onenky
no 5-0anapnoii wkane, rae oueHka | o3Havaet, 4To nojars ofpaienne (3anpoc) ObLIO OYEHE TAKENO, OLEHKA S 03HAYAET, UTO
nojars obpautenne (zanpoc) Obi10 odeHs Jierko. (ONMH OTRET)

5 dannos

4 danna

3 Danna

2 danna

.1 Bann

o L b —

8. Kax yacro npoucxoant nepeajpecatis o0patieHuii (3aipocos) B Apyroe BEAOMCTBO (oprau siactu)? (Onuu orser)
. HYacro
2. Penxo
3. Hurorpa
4. 3aTpyiHsIOCH OTBETHTL

9. O6hIMHO KaKOBBI NPHUNHE Tiepeanpecanyy odpamienuii B 1pyroe sefometso (opran nacti)? OTKpEITLIH Bonpoc)

10. Kak 4acto NpoucXoauT 0TKa3 8 paccmotpennn obpaiennii (3anpocos)? (Ouun ortset)
. Hacro

Pejko

Hukorna

3aTpYAHAIOCH OTBETHTD

4= L ra

11, O0pMHO KaKoBBI NPUUHILL 0TKA308B B paceMoTpennn obpamennii (3anpocor)? (OTKprITLIT BOMTPOC)

12. B uenoM, Hackosibko Bhl YA0BIETBOPEHbI HPOLECCOM PACCMOTPEHNS 00palleHuii 1 BLINOIHEHNS 3anpocoB B Bawem
oprane paactn? Jlaiite ouenky no S-0annenoit wkane, rae ouenka | oznadaet, 40 Bel NOJHOCTHIO HE Y/10BIETBOPEHBI,
ougHKa 5 o3Havaet, uto Bel noanocteio yaosnersopennl. (Oann oTer)

1. 5 Bannos
2. 4 Banna
3. 3 bamna
4, 2 0anna
5. | dann

13, Y10 HeoOXO0IHMMO HIMEHHUTE B [POLECCE paceMoTpeHns obpatnenuil 1 BuimonHens 3anpocos B Bamem oprane siactu?
(OrxpoiTBIT BOnpoc)

14. K kakoil rpynne nomknocTeit Bul ceiiuac cedn otnocnte? (0/1in 0TBET)

I. Bsicimas
2. TI'nasuas
3. Beaywas
4. Crapuwas
5. Munammas



. Croapko net Bel paGoraere Ha rocyaapeTBeHHOl cnykbe?

1. Menee | roga
2. l-2roma
3. 3-4ropa
4. 5 aer u Bonee

. Cronbko ner Bel paGoraere » Bauiem senomcrne?

I, Menee | ropa

2. 1-2ropa
3. 3-4 roga
4. 5 ner u Gonee
- Hoxn
. Mykckoit
2. Kencknii
. Ykaxure, noxanyiicra, Bamr Bospact (Onun otser)
1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ronw crapue

. Bawe o6pazosanne? (Ogun oteeT)

Boiciuee
Heszakonyennoe Bhiciiee
Cpentee crnelmaibHoe
Cpennee obmee

B O

CITACHBO 3A COTPYTHUUECTBO!



[Tpunoxenne Ne 10

K [lopaaxy cbopa n anannza
o0paTHON CBA3N OT BHYTPEHHHX
H BHCUIHHX KJIHCHTOR

Tlpumepnas dopma

AHKETa Onpoca BHYTPEHHHX KJIHEHTOB MenomHnTe/LHOTo KOMITeTa APCKOTo MyHHIHNAILHOTO pafiona Pecriydankn
Tarapcran

Ouenka y10BI1eTBOPEHHOCTH BHYTPEHHHX KJIMEHTOB (COTPYAHHKOB, paGOTHHKOB) NpelocTaBieHnemM Mep
MOJUIEPACKH

3npascTeyiite! B paMkax usydenis ycaosuil paboThel COTpYAHIKOB HEMOIHUTENBHOTO KOMHTETE APCKOTO MYHHULHIATEHOTO
paiiona PecryGnukn Tataperan (nanee - Opran) nposoaures cotmonorideckuii onpoc. Onpoc NoaHOCTEIO AHOHIMEH,
AHATM3IMPOBATLCA OYAYT TONLKO YepeaHennksie Aanneie. Baine MHenHe odeHb Baxno s Hac. [omanyiicra, yaenure Ham
HECKOIBKO MHHYT.

|. Hackoanko Bel B 11es10M yaosaeTropensl padoToil B JaHHoM oprate Biacti (Begomerse)? (O oTeeT)
. Cropee yroslieTsopeH
2. Ckopee He VIOBIETBOPEH
3. 3Barpyassioch OTHETHTh

2. Kax uacto Bul 1ienocpenicTseHio B3anmMoeiicTayere ¢ lopHjaniecknmu i hu3n4eckiuMi JIHLEaMH 110 BOMpocaM
npenocTasienua Mep noanepxkn? (Onun oteer)?

Mocroauno, kamaslii pabounii aeHs

Heckonsko pa3 B Henemo

Heckonkko pas B mecsy

Heckonbko pas B roj

He 3annmaiocs 3tum

Y =

3. VramuTe, noxanylicra, Npe1ocTasieHHEM Kaknx Mep noanepskkn Bur sanmmaetecs? (JlioGoe uneno oTeeToR)

)_la:lee BONMPOCH] 320410TCH 1O Kasa0il Mepe noaaepaRK, oTMeMeHHOIl pecnonaenToM, 0TACALHO

4. Kakum o0pazoM oprani3oBado HHpOpMHPOBAHKE O NPEOCTABIEHNH Mephl noutepikki B seaomerse? (JlioGoe yneno
OTBCTOR)

1. Hudopmauus pasmeutena va noprate [ocyenyrn (gosuslugiru)
Hitpopmauns pasmentena na MoGuishoe npuioenne noprata Focycnyru (gosuslugiru)
Hirpopmantnn pasmeniena na caiite peromMersa
HMudopmanins pasmemena na TenerpaM-kanane BeoMcTBa
Hudopmanns pazmeniesa Ha ouuHaneHOM cTpaHnLe BEAOMCTBEA colanbHoi cetn «BKonTakren
HMudopmatns pasmenena Ha ohuumanbHOi CTpaniie BeJIOMCTBA COLUMATLHOM ceT «OIHOKIACCHHKHY
Hudopmars pazmemena 8 CMH » nnrephere
Hudopmaris npefocrasnsercs npu AntHoM 00palieHil B BEIOMCTRO
Jlpyroe (ykaxure)

s ok i o

5. Hacko/sko Bul VI0OBIETBOPEHEL NOAHOTON (I0CTATOMHOCTBIO) HH(OPMIPOBAHIMS O NOPAJIKE NPEI0CTABNEHHS MePhl
noznepxkn? Haiite otenky mo 5-6annsHoil wkane, rie oleHka 1 03nauaer, 4To Bbl NONHOCTLIO HE YI0BIETBOPEHbI, OLEHKA 5
o3Ha4aeT, 4To Bl noanocTeio viosneTsopetsl. (O 0TBeT 1o cTpoke)

Ouenxa ot 1 g0 5

Muopmatsa pasmeniena va nopraie ocyenyrn (gosuslugiru)

Mudopmaia pasmentena Ha MoSinbHoe npuioskenie noprana [ocyenyru (gosuslugiru)

Hidhopmating pasMeltiena Ha caiiTe BeaoMcTsa

HMudopmannsa pasmeniena Ha Tenerpam-kanalie BeJ10MCTRA

Hudopsatyst pasmeniicHa Ha ouiiaibHoil Crpatie BeloMeTsa colansioit ceti «BKonTakten

Huthopmaiig pazMeniena na opHIHANLHOH CTPAHNLIE BEAOMCTBA COLMANLHOIN ceTn




«OHOKNACCHUK )
Hudopmaims pasmeniena 8 CMH u uutepHete
HiopMalia npeiocTaBnseTcs npu AHTHOM 00palleHni B BeJOMCTBO

6. Kaxnm oOpaszom npesocrapnsercs Mepa noaaepkkn? (Oaun oTset)
I. Mepa noanepikki BCerna npejuiaraeTes caMiM BeIOMCTBOM
2. Knuent cam obpauaeres 3a Mepoil MoIepiKKH
3. Mepa noanepskkn Win NPeIaraeTes BeAOMCTBOM, HIH KIHEHT cam 00pallaeTces 3a ee oKkazanuem

7. Mpuxominocs 11 Bam 0TKNOHATE JAABAEHNA HA OKA3aHHE MePbl MOILICPHKKH (OTKA3LIBATE B [IPEAOCTARICHHN MEphI
nouiepakn)? (Oann oTeT)

l. [Ha

2. Her

8. [lpu oTkaze B npenocTaBAeHIH MEPBI NOLIEPKKN Bhl ipesiocTarnsere KIMEHTY HHGOPMALIIO 0 HEOOXOIMMBIX HekcTBHAX
JUI OKasaHuA Mepel noanepikkn B 0yaviem? (Ounu otset)
l. Jla
2. Her
3. 3arpyaHsioch OTBETHTh

9. Hackonpxo, ¢ Baueit TouKH 3peHus, ONTHMAIBHO OPraHn3OBAHKl CIEAYIOULHE NPOLECCH B PAMKAX NPeI0CTaBISHHA MEDPD

nopiepakn? Jaitre ouenky no 5-6anieHoil Wwkase, rae oueHka | 03Ha4aeT, 470 NPOLECE OPraHH30BAH COBCEM He

OITHMALHO, OUEHKA 5 03HAYACT, YTO NPOLECC OPraHH3OBAH MAKCHMATEHO ONTHMAILHO. (O1MH OTBET MO CTPOKE)
llpoueccs B paMKkax [IPe/lOCTABIACHHA MEPEI HO1AEPKKN Ouenka o1 1 j10 5

9.1 duHaHCHpOBAHHE PEAIN3ALINY MEpPb IIOIEPIKKN

9.2 UndopMupoBanie 0 Mepe NOIePKKH

9.3 Opranusaiig HanpasieHus 3a8pienisa Ha 0Ka3aHHe Mepbl NOLIePHKN

9.4 3anpoc 1 npeiocTaBIeHne JOKYMEHTOB (CBeaeHNIT), HEOOXOAMMBIX U118 PEIOCTABICHNA MCp

TOCYAAPCTBEHHOI MOIEPKKN, B NOPAIKE MEKBEIOMCTEEHHOTO BIANMOIEHCTRHS

9.5 PaccMoTpenie 3asiieHis Ha OKa3aHie Mepbl NOEPAKKH 1 IPUHATHE pelleHnit 0 pe3yasTaTam

ero paccMoTpeHs

9.6 OkazaHHe Mepbl HOUIEPKKN

9.7 JlocyneGroe ofxanosanne pemeriii n nefictaiii (GesaelicTaril) oprana, npeaocTasafiomero

MEPY NMOUIEPAKKH, & TAKIKE 0 J0/EKHOCTHRIX NI

10. Kakne npodiembl BO3HUKAIOT B PAMKAX CeAYIOHINX NPOIECCOB MPEe0CTaBIeHUs Mephl MoanepKkn? (OTBeTsl 10 Ka#10i
cTpoke) (OTKpbITEI BONpoc) 3a1aeTes TOJNLKO TeM PECTIOHIEHTaM, KOTOPAIE MOCTABMIIN OUEHKH «1»,«2» 1in «3».

[Ipoueccel B paMkax npeiocTaBieHns MEpbl NO/LIEPIKKY ITpotnema 3aTpyauaioch
(yxammnTe) OTBETHTD

9.1 hunancupoBanie peanu3aLinm MEpLl MOJUIePH KN

9.2 Uudopmuporaiie o Mepe MoLiepixKn

9.3 Opranmsaliins HApasieHus 3aaBIeiid Ha OKa3anne Mepsl MOAACPKK

9.4 3anpoc n npejocTaBlienHe J0KYMEHTOB (CBeAeHMIT), HeoOXOMMMBIX s

HPENOCTABIEHUA MEP rOCYapCTBEHHOI TOAACPKKH, B TOPAIKE

MEKBEIOMCTBEHHOIO B3auMOeiicTENS

9.5 PacemoTpenne 3agBienna Ha OKa3anne Mepbl MOLACPIKKN H HPHHATHE petieHnii

110 PEIyILTATAM €I PAceMOTPEHIA

9.6 Oxasanne Mepnl NOLICPKKH

9.7 TocyneGnoe obwanosanne petieHuii n aeiictuii (GesaeiicTenii) oprana,
| NPEeJOCTABIAIOIIEr0 Mepy TIOAACPIKKY, @ TAKKE €ro A0JBKHOCTHLIX JIHIL

I'1. YTo neobxoauMo HIMECHNTD B NpOLECeaX NPElOCTaRICHUA Mephkl nojiepxkn B Bawen sefometae? (Orkpbiteiii Bonpoc)

12. K xaxoii rpynne nomnocreii Bl cefiuac ceba otnocute? (o1 oTneT)

I, Belcimas
2. Inasuas
3. Benymas
4. Crapwan
5. Mnamwan



2.
3.
4

o b —

. Ilon
L.
2.

|
2
3.
4

-

. Croneko net Bri paboTaere Ha rocyvaapeTBenHoii cyxkbe?
M

Menee | rona
1-2 rona
3-4 rona
5 ner u bonee

. Cronsko net But paboraete B Bamem senomerae?

Menee | roaa
1-2 rona
3-4 rona
5 ner u Gonee

Myxckoit
AKenckuii

. Yxanmnre, nosxanyiicra, Baw Bospacr (O orset)

18-29 ner
30-44 ner
45-60 ner
61 ron u crapuie

. Bawe obpazosanne? (Oaun orper)

Briciee
Hesakonuennoe puicinee
Cpeance crnenmansHoe
Cpeanee oduiee

CITACHBO 3A COTPYTHUHECTBO!



[Mpunomenne Ne 11

K [Topsaky cbopa n anannsa
obpaTHOM CBA3K OT BHYTPEHHHX
H BHECLWIHHUX KJIHCHTOB

AHaTUTHYECKUI OTYET 10 pe3yJIbTaTaM orpoca, IIPOBEIEHHOT0
B HEMsAX OLEHKH YIOBICTBOPEHHOCTH KIIHEHTOB IMPOIIECCOM TIPEAOCTABICHHA
rOCYIapCTBEHHBIX ¥ MYHHULIMIATIBLHBIX YCIYT, PACCMOTPEHNUs 0OpallleHHii 1 3a11poCcoB,
BKJTIOHAIOIUHA (hOpMUPOBaAHHE «KapThl Ooei»

AHaJIMTHYECKUI OTYET O pe3ylbTaTaX OLEHKH YAO0BIETBOPEHHOCTH, BKIIIOHAIOIHH
(dbopmupoBanue «kaptel Ooneity (manee — OTyer), MOArOTOBIEH B LEJAX BHEJAPEHUS
MPUHIUIOB M CTaHAApPTOB KIMEHTOLEHTPUYHOCTH B paMmKax (e/epajbHOro MpoeKTa
«locynapctBo  ams  miojeit»,  yTBepikIeHHoOro  pacrnopstkenvem  Ilpasurenscrsa
Poccuiickoit ®enepaunn ot 06.10.2021 Ne 2816-p.

UcnonuutenbHblii  KOMHTET ApPCKOro MYHMUMNanbHOro paiiona PecryOnukn
Tarapcran (nanee — McnonHuTenbHbIH KOMHUTET) B COOTBETCTBMM C [MOCTAHOBJIEHHEM OT
XX XX XXXX r. NeX «O6 yrsepxkaenuu [lopsanka cbopa n ananusa odpaTHOH CBA3H OT
BHEIIHMX ¥ BHYTPEHHMX KjiWeHTOB B HMcnmonuurensHoM komurere  ApCKOro
MyHHULUITATBHOTO paitona PecnyGiuku Tarapcran» opraHu3oBaH perylsipHbiid cbop u
aHAIM3 OOPATHOM CBSI3M C LIEbI0 OLIEHKH Y/IOBIETBOPEHHOCTH KIMEHTOB IIPOLEccamu
MpeJoCTaBIeHNs TOCYAAPCTBEHHBIX U MYHULMIIAIBHBIX YCIYT, pacCMOTPEeHUs oOpaiieHni
M 3alpocoB, YAOBIETBOPEHHOCTH COTPYAHUKaMH (paboTHuKamu) McnoiHUTenLHOTO
KOMHTETa YPOBHeM MpodecCHOHANBHON [eATEeIbHOCTH M Tpy/Ja (Jajnee — OUEHKa
YJOBIETBOPEHHOCTH).

B Ortuyere mnpezcraBieHsl pe3ynabTaTel cbopa M aHanuza oOpaTHOH CBS3M 110
cocTosHMi0 Ha X X. XX.20XX.

1. IlpenocraBnenne rocy1apcTBEHHBIX U MYHHIHMIIAIBHBIX YCIYT

C6op W aHaiu3 [aHHBIX MPOBOAMICA MO CIAEAYIOUMM TOCYIapCTBEHHBIM H
MYHMLIMIQILHBIM YCIIyTraMm:
—  «Haumenosarnue»
— «Haumenosanue»
— «Haumenosanue»
Yciyra npeaocraBiseTcs rpakiaHaM U I0pHIHYECKUM JTHLAM.

*B JaHHOM pasjeic IISOGXOJIHMO OTpasuTh JHHAMHKY YCIYTI'H BOCTPCGOBEIHHOCTH,
a TakXe KOJIMYeCTBO ()GpaTHBLUHXCH zagBuTenied B lcnmonHUTeNBHBIH KOMHUTET 3a

yeayroit  «Haumenosauue»  (cmamucmuxka 6 opme  mabauyel,  anaiuz
emamucmuyeckux dannvix) 3a mepuoj XX. XX.20XX-XX.XX.20XX.

Konnuectro obpauiesnii
No Haumenosanue Biaa yeluyru 2025 rog 2026 rog
en. Yo en. %

Humamuka | Tlpnsve
(%) HaHue




| MTOTO . = =

1.1. CnocoOsl cbopa JaHHBIX ¥ ONHCAHME PECHIOHCHTOB

B nannom pasjeiie onuceIBarOTCS:

— ¢opmbl cbopa oGpaTHOIi cBA3M B paspese oHIaitH 1 oduiaiin popm cbopa;

— IPUMEHAEMBIC METOJbI, UHCTPYMEHTBI U YCIOBHA*,

*Heobxoaumo — pacnucaTe  MOCPEACTBOM — KaKMX — METOI0B, HMHCTPYMEHTOB
[POBO/IMJIACH OLIEHKA YJOB/IETBOPEHHOCTH KJIHMEHTOB I10 YCIyTe (Hampumep, aopechozo
HANPABACHUS aHKEeMbl NOVYAMENAM Yenye, pasmewjenus Ha oduyuaisHom catime u
npouee).

AHKeTa Oblf1a HaNpaBlIeHa B KOAUYECMBO 2padcOanam/opanu3ayuil, SBIsBIIAXCS
3aABUTENISIMH Ha npefocTasiaeHue ycuyru. [lo cocrosumio Ha XX.XX.20XX nonydeno
Konu4ecmeo 3anoIHeHHBIX aHKeT oT nonyvatreseit yeayr (%).

1.2, Y10B1eTBOPEHHOCTD KIUEHTOB MpelocTaBieHueM
rocy1apCTBEHHOH U MyHHLMIIAIBHON YCIYTH

B nanHOM pasjiene HeoOXOAMMO OTpa3suTh aHalW3 OLEHKH [POLEAypHI
MOJIy4eHHs YCIYrH B pa3pese OTAelbHbIX XapaKTepu3yIolUuX ee KauecTs (mabauya 1).
Ouenka mnpousBojuTcst no OalbHOH cucTeMe, TAe Haulydllas OlEHKa 5 0ajuloB,
Hauxyzamas — 1 6ann.

Tabmuua 1

Yposenn
ITpouecen VI10BJAeTBOPEHHOCTH
(cpeonuii bann)

an‘IHHa HEYI0BJIETBOPEHHOCTH
MPOLECccOM, YKAZAHHAN PECIIOHIEHTOM

HudopMuposanie o npeiocTapicHuu
roCy1apeTBEH O YCIyrH

Opranmaum MOJAaYH 3a9BHTEIEM
JAOKYMCHTOR

TTpuém u perucTparus JIOKYMEHTOB,
HEOOXOIUMBIX ISt HPEIOCTABICHHS
rOCYIapeTBEHHOH YCIYTH
PacemoTpenne sanpoca i npuusTHe
PeIICHUs 1O Pe3yILTATaM Cro
PacecMOTpeHHs

VBe10MICHIE 3asBUTEIIS O XOJIe
HnpeaocTaBicHud I‘OC)’,‘_lﬁpCTBC]IHDﬁ
YCILYTH U g€ pesylibTarax

| Tlpenocrarnenne pesynnrata
FOCYAAPCTBCHHON YCIIYTH
BoaMOKHOCTDL Y 3a8BHTEIS OLEHHTh
KaYeCTBO MPEI0CTABICHIS
pe3yIbTaTa rocy1apeTBeHHOH YCIyrn




Uudopmaunonsas  u
KOHCYJIBTAHOHHAS TTOJUICPIKKA CO
cTOpOHBI MCnoaHnTeIbHOT0 KOMHTETa
Ha JTare MoJa4yH 3asiBKH

1.3. AHayu3 y/10BJI€TBOPEHHOCTH HH(OPMALIMOHHBIMH CHCTEMaMHU

B mannom paszene HeoOXOAMMO OTPa3sUTh AHAIH3 OLEHKU MPOLEAYPhl NOIYUEHHS
YCIYTH MOCPEACTBOM HCIOJIB30BaHUA HHpOpMalMOHHLIX cucteM (EIITIY, PIIT'Y, caim u
np.).

1.4. BeiBojibl, KapTa «0omnei» KIHeHTOB, PEKOMEHIaliHH

B pannom pasacie HQOGXOJIHMO OTPa3suTh MO UTOraM IMpOBENEHHOIO dHalu3a KaKue
BBIABJICHEI ((604’1”}), BbIBOJbl 1 pCKOMEHAallHH.

2. PaccmoTtpenue obpaleHuii 1 3arnpocos

Cbop u aHainu3 JaHHBIX NPOBOAMICS IO paccMOTpeHuio VCnoiHUTENBHBIM
KOMHUTETOM 0OpallleHuii 1 3arpocos.

*B JJlaHHOM pasjielie HeoOX0MMO OTPa3UTh AHHAMMUKY OOpaTUBLIMXCS 3asgBUTENCH H
paccMOTPeHHBIX MCMOMHUTENBHBIM KOMUTETOM OOpalleH|i 1 3apocoB (cmamucmuxd 6
opme mabauysl, ananuz cmamucmuveckux oannvix) 3a mnepuop XX.XX.20XX-
XX.XX.20XX.

Konuuecrso obpaiteHui
Ne Cdpepa obpatenns 2025 ron 2026 ron
el. Yo e %

Jlunamuka [pume
(%) Hanmue

3!‘3.-1 feiibible 60NP0CH
Huyigecniaennble 6oRpocsl

Coytaibible 60RPOCH

=l o=

HTOI'o S - -

2.1. Cnioco6sl cOopa JaHHBIX U OITUCAHHE PECIIOH/IEHTOB

B nannom pasjele onmuCchIBAIOTCS:

— ¢opmbl cGopa 0OGpaTHOH CBs3M B paspese oHaitH 1 oduiaiin Gopm coopa;

— NpUMEeHsEMbIe METO/bl, HHCTPYMEHTBI ¥ YCIOBUA™.

*HeoOXx0aMMO — pacmucath  MOCPEICTBOM  KaKWX  METOJIOB, HMHCTPYMEHTOB
[IPOBOJMIACH OLIEHKA Y/IOBJIETBOPEHHOCTH KIHEHTOB T10 PAaCCMOTPEHMIO OOpallieHHH
3aNPOCOB (Hanpumep, a0PecHoZ0 HANPAsIeHus. aHKemol 3as6Umenim, IUUNo20 npuema,
pasmeyenus Ha OQUYUAIbHOM catime U npoydee).

Ankera Oblla HANPABJICHA B KONUYECINBO 2padicoanam/op2anu3ayutl, SBJIsSBIIAXCS



sagBuTensMU. [To coctosnuio Ha XX.XX.20XX mony4eHo konuyecmso 3aroHEHHBIX
anket (%).

2.2. VI0BIETBOPEHHOCTH KJIMEHTOB PACCMOTPEHHEM OOPAILIEHIIT U 3aIIPOCOB

B naHHOM pasjene HEOOXOIMMO OTPasHTh aHAIM3 OLEHKH IIPOLEILypbl
paccmoTpenust MCrnoaHUTENBHBIM KOMHTETOM OOpalIeHUH M 3alpocoB B paspese
OTJEIBHBIX XapaKTepH3YWIUUX ee kadecTB (maodauya 1). OueHka NPOU3BOAUTCS IO
OanbHOM cHcTeMe, Ile Hauay4qIas oleHka S 0amwioB, Hauxyamas — 1 Gan.

Tabnuna 1

Vposenn
Ipouecenr YAOBIETBOPCHHOCTH
(cpeonun baan)

Ipuunna Hey 0BIeTBOPEHHOCTH
MpoueccoM, YKa3aHHAHA PECIIOHACHTOM

Wudopmnporanne

Opraumaulm Nnoaa4H 3asaBuTCIICM
JOKYMEHTOR

ITpuém 1 perucTpariis JOKYMeHTOB

PacemotTpenne satpoca u HpHHITHE
peleHns 1o pesylibTataM ero
PaccMOTPeHHs!

VBe/loMIIeH e 3agBHTENS O XOJIe
paceMoTpenus o0parienus u ee
pesyJbTarax

[Mpenocrasienne pesyinrara

BO3MOKHOCTE Y 3aSBUTEIS OLECHUTD
Ka4yecTBO paccMoTpenus obparienus
Wadopmarmonnas  u
KOHCYJIBTALMOHHAs! TIOJIIEPICKA CO
CTOpPOHLI MeMmoTHATENRHOTO KOMHATETA
Ha HTATe MOAa"H 3asBICHUS

2.3. Ananus yI0BJI€TBOPEHHOCTH HH(OPMALIHOHHBIMH CHCTEMAMU

B nannom pasnene HeoOXOIMMO OTPA3UTh aHAIM3 OLEHKH ITPOLEAYPHI MOJydeHus
YCJIYTH MOCPENCTBOM MCIIONB30BaHUsl MHOPMALMOHHLIX cuctem (EINTY, PIITY, caum u

np.).
2.4. BeiBozsl, KapTa «00s1eit» KIMEeHTOB, PeKOMEH1alui

B nannom pasaence HE0OX0JIHMO OTPasuTh M0 UTOraM MPOBEJACHHOI'O aHallu3a KaKHe
BLISIBIIEHBI «DOJINY», BLIBOJbLI K PEKOMEHIALMH.



IMpuaoxenne Ne 1

K Oruery: «Kapra Goueiin

BrisiBsieHnbie

o TIPHOPHTETHOCTE
Haumen / OT1BeTCTBEHH
a0 Pacnpoctpa PEIE Hie Heolxonumsie K () Cpoxk

Ne NOTEHUHAIBHBI | yennocTh npoGemui/ peasn3aumm : peainzau
MPOUECE | ¢ morpebnoctn | podaemil MepOTpHSTHA (OE) it
i BHEWH X YAORAETROpEHNN NOJKHOCTD)
noTpediHoCTH
KIHEHTOB

3. Ouelma YAOBJIETBOPEHHOCTH BHYTPEHHHX K/IHCHTOB

[TposecTn onpoc BHYTPEHHHX KIHEHTOB C LENbI0 H3YYCHHs YCIOBHH paboThl
COTPYAHHKOB BEAOMCTBA, a TaKiKe OLEHKH YPOBHA YIOBJIETBOPEHHOCTH IIpoLeccaMu
azanmo,ueficmnﬂ.

B onpoce npunsanu yyactue XX yesloBek.

Tabnunma 2 - OueHka YAOBACTBOPEHHOCTH COTPYAHHKOB, pabOTHHKOB
HCIOJIHHUTEABHOIO KOMMUTETA OTACIbHBIMH IponeccamMu. [MPHYHHBI
HEYIOBJICTBOPCHHOCTH

Tabmuma 2

Haunmenosanue yeayru, gynkunn, cepanca Yposens Mpnunna
VAOBJETBOPE| HEYIOBJCTBOPEHNOCTH
nuocTH (%) | npoueccomM,yKalannas

pecHonIenToM

Ynosaersopennocts padoToii B Be1oMeTBe

yJIUWICTB()PﬂIIIUCTb
BIAMMOOTHOIICHHAM H
MEANY KoL1eramMu
B KOUICKTHERC

B noapazaencnnn, B KoropoM Brl
3ameliaerte J0JKHOCTE

B BCIOMCTREE B LIETIOM

YaosiaersopenuocTn
B3AHMOACHCTRIEM ©
APYIHMH
FOCY/APCTREHILIMI
OpraHaMi n
OPrann3ainAMn

Kauectso npenocrasnsemoii nudopMartin

CobaoeHie cpokoB NpelocTasleHus
HHhopMALHH

VpoBeHb aBTOMATH3AINN Npolecca oOMeHa
nuiopmanneii (cuereMa MeKTPOHHOTO
JoKYMeHToo00poTa)

Pernamenraius MeHBCIOMCTBEHHOID
BIAMMOJIEHCTEHA (IIOpMaTIIB]!LIL} JOKYMEHTRI,
WHETPYKIIHHA W TJI.)

KoMMYHHKELMA ¢ COTPYAHIKAME JIPYIAX
FOCYAAPCTREHHRIX OPIaHOB H Opradnsatnii s
npouecce obmena nudopmaumeii

YI0BA€TBOPEHHOCTE BOIMOKHOCTAMI NPodeccHOHANLHOT0 PAIBHTHS B
BEIOMCTBE (Tpemmru, CeMHUHAPEL, oﬁyqammlle
KYPCbl, MOBbILIEHNE KBATN(HKALLII)




Cnymednoe mecto (kabuner, mebess,
Y0RIETBOPEHHOCTE CAHNTAPHBIE TOMELIEHNS H T.11.)

MATEPHAILHO- TEXHHYECKHM
ocHaleHNeM CBOCH
ACHTCILHOCTH

TexHnueckue cpeicTsa (KOMIBIOTEPLI,
NPUATEPLI, KOMHPOBANLIAN TEXHHKA, CPeNCTBa
CRAIN)

ITporpammuoe oGecneuesne

OGCle}kHBaHIIE TEXHUYECKHX CPeicTB

ObecneueHHOCTD PACXOIHBIMH MaTepHATAMH
(Gymara, 61aHKH, KaHUGIAPCKHE TOBAPHI)

YoBAeTBOPEHHOCTE TTOHATHOCTE HHCTPYKLHIT H METOIHYECKHX
peraamMenTauneii MaTepHAIOB
npodeccHonaaknoii =
p :b e V100cTBO HENONL30BAHNS HHCTPYKLIMI 1
ACHTEARHOCTH METOIHYECKHX MaTepHanon
Texunueckue cpeicTea (KOMIBIOTEPL!, MPHHTEPHI,
KOMUPOBAIbLHAS TEXHHKA, CPEACTBA CBAZH)
[1porpamMuoe obecnedenne
ObenyKHBAHIE TEXHHYECKHIX CPEJICTB
MudopmalimoHseie cueTeMbl JOKyMeHTo000pOTa It
KOHTPOIA HENOIHEHHS NOpYHeHHii
YaosiaersopennocTs
3 2 TMpanoBbie HHPOPMAILIOHHBIE CHETEMBI
ABTOMATHIANNEH
npoecenonanbnoii Kanpossiii nopran
ACHTELHOCTI Judopis

ABTOoMaTHIALNA []}{'JPM 1 abnoHos

ABTOMaTHIaLMA OTYETOR

ABTOMATHIAINA JOCTYNA K 0O11EI0CTYTHLIM
nHpopMauoHLIM pecypeam (Murepner)

ilOCT)’II K JdHHBIM MHBIX IMOCYAPCTEEHHBIX
OPraHos M OpraHusatii i

3.1. CriocoOb1 cOopa JaHHBIX M ONHCAHHE PECIIOH/ICHTOB

B nannowm paszene onuchiBaloTCs:

— (hopmbl cOopa 0OpaTHOIT CBA3M B paszpese oHIaH U odraiin Gopm cbopa;

— NPHMEHSAEMbIC METOIbI, HHCTPYMEHTBI U YCIOBUS™.

*HeoOxoaMMo  pacrnucaTh TOCPEACTBOM  KAaKMX METOIOB, HMHCTPYMEHTOB
IPOBOAMJIACH OLCHKA YOBJICTBOPEHHOCTH COTPYAHHKOB, PaOOTHHKOB UCTIOMHUTEIBLHOTO
KOMHTETa (Hanpumep, adpecHozo HAanpasieHus aHkemvl cOmpyoHuKkam, pabomHuxam
UCROIHUMETbHO20 KOMUMEMA pasmeufeHis Ha ouyuatbrom catime u npoyee).

Ankera Obula HampasleHa B kxoauwecmeo compyonuxkos. Ilo cocTosHHIO Ha
XX.XX.20XX nony4yeHo Koauvecmao 3anoIHeHHbIX aHKET OT COTPYIHUKOB (%0).

3.2. BeiBOJibI, KapTa «0oueil» BHYTPEHHUX KIMEHTOB, PEKOMEHIAIHH

B nannom pasnelic HEOOX0AUMO OTPa3’uTh 110 UTOraM TIPOBEIEHHOI0 aHallu3a KakHuc
BBIABJICHBI <<60.TIH>>, BbIBO/IbI 1 PEKOMEHIALIHH. Pacniucarn 06 YPpOBHE Y/1OBJICTBOPEHHOCTH
H [IPUYHHBI HEYIOBICTBOPCHHOCTH.



4. Ananuz YAOBIETBOPEHHOCTH BHYTPEHHHUX KIIHEHTOB pacCMOTpEHHEM

obpartleHuit 1 3a1pocoB

[Tposect onpoc BHYTPEHHMX KIMEHTOB C LENBIO W3Y4eHHs YCIOBUH pabOThI
COTPYJHHUKOB BEJOMCTBA, a TAK/KE OLEHKH YPOBHS y/OBIETBOPEHHOCTH PACCMOTPEHHEM
oOpaleHuii 1 BBITOJHEHHEM 3aIpoCcoB.
B onpoce npunsinm yyactue XX yeroBek.

Tabmuua 3 — OueHka yI0BJAETBOPEHHOCTH BHYTPEHHHUX KJIMEHTOB PacCMOTpPEeHHEM
oOpalleHnii 1 BLIMOJHEHUEM 3alpOCOB, IIPUYNHBI HEYIOBICTBOPEHHOCTH.

Tabnuua 3

Vposeik YA0BICTBOPEHHOCTH (CpeHmii
Gan)

ITpHunibl HeYA0BIETROPEHHOCTH,
PEKOMEHIALLII

Vernoe obpaietite npyu THHHOM
IpUEME B TOCYIAPCTBEHHOM Oprane
BJACTH

ITiceMennoe odpanienne B
rocylapcTBEHHLI oprad Ha OyMaKHOM
HocHTene

OGpauenne B 21eKTpoHHON Gopme
tepes opuiMankiklii calit oprana
BJIACTH

Obpatmenne B 2aekTponnoii Gopme
uepes nopran ocycayrn (gosuslugi.ru)

Obpatienne B 21eKTponHoii Gopme
yepes MoBHIBHOE TPHIoKEHHE
lnopraina l"uc_\-'cnvru

Obpatenne B YekTpoHHOI (hopme
Heped COLMAIBHBIE CCTH

QObpaienne 8 anexTponnoii hopme
4epes FPYIbl B MECCEHREPAx

ITuesmernoe obpamenne vepes MMOL]

4.1. Cnoco0ObI cOopa JaHHBIX ¥ ONMCAHKWE PECIIOHIEHTOB

B JI@HHOM pasciie ONMMChIBAKOTCH:
— (opmbl cbopa 0bpaTHOI ¢BsI3M B pa3pese oHaiiH 1 odaiin Gopm cbopa;

— NpUMEHAEMbIE METO/1bl, HHCTPYMCHTBI H yCHOBH}I*.
pacnucarb

*Heobxo11umMo

[ocpeacTsBoM

KaKHux METo/10B,

MHCTPYMEHTOB

[POBOJIMJIACH OLIEHKA YIOBIETBOPEHHOCTH COTPYAHUKOB, pabOTHUKOB UCTIOIHHTEIBLHOIO
KOMHUTETA (HAnpumep, aopecHo20 HANpaerenus ankemel cOmpyoHuxam, pabomnuxam
UCRONHUMENBHO20 KOMUMEMA PAZMEUeHUS. HA OGuyuansHom caime u npoyee).

Aukera Oblna HanpaslieHa B koaudecmeo compyodnuxos. Ilo cocTosHuio Ha
XX.XX.20XX nosyueHo koau4ecnmao 3arojHeHHbIX aHKET OT COTPYAHUKOB (%0).

4.2. BeiBojbl, KapTa «0osei» BHyTPEHHUX KIIMEHTOB, peKOMEH/Ialli1

B nannom pasacne HCDGXOILHMO OTpPa3UTh [0 UTOraM TPOBEJIEHHOr0 aHanHu3a Kakue
BBISABICHBI «00JIWY», BBIBOJBI U PEKOMEH AallMH. Pacrniucats 00 YPOBHE YIOBICTBOPEHHOCTH
H TIPUYHHEI HEYJOBJICTBOPCHHOCTH.




5. Anajin3 y/I0BIeTBOPEHHOCTH BHYTPEHHUX KIHEHTOB (COTPY/IHUKOB, PAGOTHUKOB)
IIPEI0CTaBIEHUEM Mep MOIEPKKH

[IpoBecTi ompoc BHYTPEHHMX KIMEHTOB C LEJIBI0 H3Y4YeHHUs YCJIOBHH paboThl

COTPYAHHKOB  BEJIOMCTBA, a  TaKke
HpeJlocTaBlIeHHeM Mep NOJJEPKKH.

B onpoce npunsnm yuactue XX uenoBex.

Tabnuma 4 —  Ownenka  YJIOBJIETBOPEHHOCTH
npejocTaBIeHueM Mep MoIeP/KKH, IPUYHUHBI HEY10BIE€TBOPEHHOCTH.

OLICHKH YPOBHA YIOBJICTBOPEHHOCTH

BHYTPEHHHX KIIMEHTOB

Tabnuua 4

Nu

Mepa nojuiepsKkn

Vponenn
VIOBIETBOPEHHOCTH
(cpeannii bann)

TTpUtHE! HeY10BJIETBOPEHHOCTH,
peKoMenaalim

=]

Tabmuua 5 — OpraHuzaius OpoLECcCOB B paMKax [peJoCcTaBlIeHUs Mep
MOJACPAKKH.

Tabmuua 5

Na

[Tpoueccr

Yposenn
YAOBIETBOPEHHOCTH
(cpeanuii Gamn)

ﬂpn HHIBI HEYAOBACTBOPEHHOCTH,
PEROMEHIALIMN

@IlIIaI'ICHPUBHHHC PEUIHIALHHN MEPBI NMOANCPIKKH

Hudopmuposarie 0 Mepe noiepsKm

()praumauua HATIPABICHHA 3a8BICHNA HA OKA3AHNC
MEPLI NOAACPHKH

3anpoc 1 npejlocTaBieHe JOKYMEHTOB (CBEAeHHIT),
HEoOX0ANMbIX U8 NPEJOCTABICHUA MEP
rocyJapcTBEHHOM MOAACPKKH, B HOPALKE
MEKBEAOMCTBEHHOTO B3AUMONCIHCTBHA

el

PaceMotpenne sagBiaeHA HA OKA3AHUE MEpPhI
NOAACPAKKI 1 IPHHATHE PEIICHNUT 110 pe3yabTaTaM ero
paccMoTpeHns

Orazanue MCPBI NMOLIACPAKH

Jlocyed Huc_nﬁ;xa.mmal-l He peuleHnil 1 aeficTeuii
(DedaeficTBuil) oprana, npejioCcTasNMoLWEro Mepy
MOJUIEPHKH, & TAKKE €r'o A0/KHOCTHBEX JIHLL

5.1. CriocoObl cOopa JIaHHBIX U OMUCAHNE PECTIOHEHTOB

B nanHom pasjesie OInMCbIBAKOTCA:

— (hopmbi cOopa 0OpaTHOI CBsI3M B pazpese oHTalH 1 oduaiin Gpopm cbopa;
— NpHMEHseMbIC METO/bl, UHCTPYMEHTBI U YCTIOBUS ™.
*HeoOxoaumMo  pacnucath  [MOCPEACTBOM  KaKHX
MPOBOIMIIACH OLUEHKA Y/0BISTBOPEHHOCTH COTPYAHHKOB, PAOOTHHKOB HCTIOMHUTEIBLHOTO
KOMUTETA (Hanpumep, aopecHoz0 HANpAeieHUs aHKembl COMpPYOHUKAM, pabomHUKam
UCROIHUMETBHO20 KOMUMEMA PazmMeyenus na ohuyuaioHom caiime u npoiee).

METO/IOB, HHCTPYMEHTOB




AHkeTa ObUla HanpaplieHa B xoauvecmeo compyonuxos. Ilo cocrosHmio Ha
XX XX.20XX nosny4eHo koauuecmeo 3al0JIHEHHBIX aHKET OT COTPYAHUKOB (%0).

5.2. BeiBostsl, kapra «0oJieit» BHYTPEHHUX KIMEHTOB, PEKOMEH/{aLliu

B nannom paszene HeoOXOAHMO OTPA3UTh 110 HTOTAM MPOBEIAEHHOI0 aHAIN3a KaK1e
BBISBJIEHBI «00/1M», BBIBOJIBI M peKoMeHAaluu. Pacnucars 00 ypoBHE yI0BIETBOPEHHOCTH
W [IPUYHHBI HEY/IOBIECTBOPEHHOCTH.

Jlara [MToanuce

(¢ yrkazanuem D.H.O., doaxcrocmu)

Hpniaoxenne Ne 2

Kk Otuery: «Kapra Gosieii»

BuisiBaennsie
IpuopureTHocTh

Haumen npoaemby/ OTBeTCTREHH
e Pacripoctpa pelUEHHA Heobxoaumbie K Biii(e) Cpok
No NOTEHUHAILHBL |  HeHHOCTH npoGaembl/ peaauzaunu DUO peannsan
MPOLECE | ¢ norpednocTy npofaems MEpOnpHsITHS ( J "u
= YAOBIETBO PEHIsA JIOJKHOCTD)

BHYTPEHHIX

norpedHocTi
K/IHEHTOB




