I''TABA UMEHU BOPOBCKOI'O TATAPCTAH PECITYBJINKACBHI

CEJBCKOTI' O ITOCEJIEHU S MH]—!?»E)J]B MYHHI_[HHA:}IB
MEH3EITHUHCKOTO PAUOHBLI BOPOBCKUMN
MYHULUUNIAJBHOT' O PAMOHA NCEMEH/IDTI'E ABbLJI
PECIIYBJIUKHU TATAPCTAH AKHUPJETE BAULJBITbI
e —— ———————r
IOCTAHOBJIEHUE KAPAP
or 15 man 2026 r Ne 8

00 yrBepxkaennu Ilopsinka paboTel ¢ 0OpallleHUSIMU I'paXKJ1aH B opraHax
MECTHOTO caMOyIpaBlieH!s HMeHH BOpoBCKOTo cenbcKoro noceneHusi MeH3eInHCKOTO
MyHULUMNaIbHOTO paiiona Pecnydnuku Tarapctan

Ha ocHoBanuu @PejiepanbHoro 3axkoHa ot 02.05.2006 Ne 59-®3 «O mnopsjake
paccMoTpeHus oOpalueHuii rpaxaad Poccuiickoil @enepauuuy», PenepalbHOro 3akoHa OT
28.12.2024 Ne 547-®3 «O BHecenuu msMmeHeHuid B DemepanbHbiii 3akoH «O mopsijike
paccMmoTpeHust oOpamenuit rpaxaan Poccutickoit denepauun», @enepaibHOro 3aKkoHa OT
27.07.2006 Ne 152-®3 «O nepcoHalbHbIX JaHHBIX», [ 1aBa HMeHu BopoBckoro cenbekoro
nocesieHuss MeH3eIMHCKOr0 MYHHLIMIIAIBHOTO PailOHA MOCTAaHOBIISIET:

1. YrBepouth [lopsnox paboTel ¢ oOpameHHsMH TpakgaH B OpraHaX MECTHOTO
camoylipasiieHuss uMmeHH BopoBckoro cenbckoro moceneHuss  MeH3eJIMHCKOro
MyHULMIIaIbHOTro paiiona Pecniybnuku Tarapcran (I[punoxenwue 1).

2. Hacrosilmee mnocTaHOBIEHHE BCTYMAaeT B CHUIY CO [JHA ero OQHUIHAILHOIO
Oy OJIMKOBAHUS.

3. KoHTposb 3a UCIIOJIHEHUEM HACTOSIIEro MOCTAHOBJIEHHS. OCTABJISIO 32 COOOI.

VicnonHurensHei —— ) B 1_[
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[Ipunoxenue 1

K mocranosjieHuIo [ naBel nmenn Boposckoro
CeIbCKOro noceneHuss Mensenuuckoro
MYHHUIIMIIANBHOTO paiioHa

Pecny6nuku Tatapcran

or 15 mast 2026 No 8

Ilopsinok paboTsl ¢ oOpauieHusaMu rpaskan B OpraHax MecTHOro
CaMoympaBiIeHUs: UMEHU BOpoBckoro cenbekoro mocesnenns MeH3eTHHCKOro
MYHHULIUNIAJILHOTO paiioHa Pecny6ivku Taraperan

OO01mHe nostokeHus

l. Tlopsinox paGorer ¢ oOpallleHusIMH  TpakaaH B OpraHax MeCTHOI'0
CaMoympaBlieHUss  MUMeHM BopoBckoro cembckoro  moceneHus Memn3enunckoro
MYHHULUNANBHOTO paiona Pecriy6nukn Tataperan (nanee - [Topsanok) onpenensier
TIOPAIOK OpraHU3allK PACCMOTPEHUS HHIIMBHLYAIbHBIX U KOJJIEKTHBHbIX IIpe1JI0OKEHHH,
3aiABJICHHH M Kamno® rpaxkaaH (mamee - obpaiieHus rpaxman), MOCTYMAKOIIMX B
TUCbMEHHOH (opMe, B dopMme >MEKTPOHHBIX COOBLLEHHI (IOCPEACTBOM 3IEKTPOHHOI
TIOHTBI WJIH WHBIM CIOCOOOM) MM B ()OpMe YCTHOTO JIMYHOTO oOpamenus BO Bpems
lTPHEMa IpaX/iaH, B OpraHbl MECTHOIO CaMOyMNpaBIeHUS! UMEHH Boposckoro censckoro
noceneHus MeH3enuHCKOro MyHHULMIa bHOTO paiioHa Pecry6nuku Tatapcran (ganee -
OpraHbl MECTHOTO CaMOYTIPABJIeHNUS ).

2. Tlopsaok paccmoTperus oOpallleHuil rpaxaaH, a Takske NPEeI0CTaBIIeHUS
FpaXciaHaM HHQOPMAaLUMH [0 MX 3alpocam, B TOM 4uCie MH(OpPMALMK CIIPABOYHOIO
XapaKkTepa, yYCTaHAaBIMBAeTCS  3aKOHOAATENbCTBOM  Poccuiickoii Qenepauuun  u
Pecriy6nuku Tatapcram.

Iopsinok pabotsl ¢ obpatuesusaMu rpaxian

1. OO6pamenne rpaxknanuna (manee - obGpamenne) - HalnpaBJIEHHbIE B
FOCYMapCTBEHHBIM OpraH, OpraH MecTHOTO CaMOYTIpaBJIeHHUsl HJIH JI0JDKHOCTHOMY JIMIY B
IHCbMEHHOH (popMe WaM B (opme JJICKTPOHHOTO OKYMEHTAa ¢ HCHOMb30BAHUEM
denepansHoii FOCYNapCTBCHHOH HMHMOPMALMOHHONH CHCTEMB] «Enunbni  mopran
FOCYTapCTBEHHBIX M MYHHIIMIATbHBIX yeuyr (dyHkmuii)» (nanee - Eauubiii nmoprain),
MHOH MH(pOPMALMOHHON CHCTeMbI TOCYNApCTBEHHOrO OpraHa MM OpraHa MecTHOIO
camoynpaplieHUst MO0 oduLManbHOro caiita FOCYapCTBEHHOI0 OpraHa WM OpraHa
MECTHOTO  CaMOYTIPABJCHHS B HH@)opMauHOHHo—TeneKOMMyHHKauHOHHoﬁ ceTH
«HHreprer», obecneunsarommx MIeHTHOUKAMIO W (1nH) AyTeHTU(UKALHIO TpakIan
(ecmn wuHOE He YCTaHOBIEHO HacToswMM DenepanbHpim 3aKOHOM), TpeasIoKeHHe,
3asjBIICHUE WM Xanoba, a Takke ycTHoe oOpalleHne rpakiannba B TOCYIapCTBEHHBINA OpraH,
OpraH MECTHOI'O CamMOyIIpaBieHus. '

2. Ilpu pacemotpenun obpatenus ne NOIYCKaeTCsl pasrialieHle CoAepKaIluxcs B
HEM CBEICHHH, a TaKKe CBEIEHHI O YacTHOM WU3HU rpaxxaaHuHa 6e3 ero cornacus. He
ABIIETCA pasTialleHHeM CBeIeHHH HarNpaBlcHHe NTHChMEHHONo OOpalleHus B opraH Wim
AOIDKHOCTHOMY MLy, B KOMIETCHLMIO KOTOPBIX BXOHUT PelIeHHe T[I0CTaBIEHHbIX B



o0paleHHH BOMPOCOB.
3.IloctynuBime B opraHbl MecTHOTO CaMOYTIPaBIICHUS MTUCbMEHHbIE O0palleHus
MOAJIeXKAT 00A3aTeNbHON PErUCTPaIlMH B TeUeHUe TpeX JHEeH C MOMEHTa MOCTYIIEHUS
CeKperapeM MCcronHUTeIEHOrO KOMUTETA UMEHU Boposckoro cenbckoro nocenenus.
4. I'naBa nMeHu BOpOBCKOro ceibcKoro mocereHus MeH3enunckoro
MYHHIMIIAJIBHOTO paioHa:

a. U3y4aeT TeMy oOpalleHus, HOPMaTUBHYIO MpaBOBYyK 06aszy u
CJIOJKUBLIYIOCS NPABOMPUMEHUTENbHYIO PAKTHKY [0 npodiaemMe, 0603HAYCHHOMN B
oOpalieHuy;

b. B Cilydae HEOOXOAMMOCTH OpraHM3yeT INIpOBeleHUEe CIeLHATbHOM
MIPOBEPKH,

MCTpeOOBaHUE OMONHUTEbHBIX MATEPHANOB THGO NPUHATHE APYTHX Mep A4
paccMoTpeHus oOpallueHus;

& TOTOBHT MPOEKT OTBETA 3asBUTEIIIO;

d. [OMUCHIBACT OTBET Ha OOpallleHKe U HAMPAB/ISIeT 3aABUTETIO.

5. Ilucemennoe ofpamieHHMe IpaxIaHMHA, a TaKKe obpaienne B (opme
NIEKTPOHHOIO IOKYMEHTA JI0IDKHO B 0053aTe/IbHOM [OPS/IKE CONepKaTh bamunuro, ums,
OTHYECTBO (MOC/Ie/IHee-TIPH HANMYHMH) MPaXIaHHHa, HanpaBHBILIEro oOpallieHne, MOYTOBbIH
aapec, 1100 agpec 37EKTPOHHOI MOYThL, 11O KOTOPBIM JOJIKHbI ObITh HampaBlieHbl OTBET,
YBEIOMJICHHE O nepeanpecauny obpamenns.

B ciryuae HeoGxonnmocTH B [TO/ITBEPXKICHHE CBOMX JI0BOJIOB IPaXKAaHUH NpUIaraeT
K NaHHBIM OOpaILeHHAM JOKYMEHTHI H MaTepHaibl, THO6O HX KOMUH, B TOM 4YHCIIE B
3JIEKTPOHHOH (opme.

6. Cekperapp HcnonHuTensHOro KomureTa uMeHn Boposckoro cesbckoro
TIOCENCHUA PErUCTPUPYET OTBET Ha OOpallleHHe M HANpABIAET 3afBUTENO. OtBer Ha
oOpallieHie HaNpaBisAeTCs B (opMe 3TeKTPOHHOr0 JOKYMEHTa Mo anpecy 3MeKTPOHHOM
I0YThI, YKa3aHHOMY B OOpalleHHHU, WU B MUCHbMEHHO] (opme 1o mouToBOMY ajpecy,
ykazanHoMmy B oOpaineHun. Kpome Toro, Ha HoCTynuBlIee OOpallleHHe, CofepKaliee
MPCATIOXKCHNE, — 3asBlICHHE MM Kanoby, KOTopble 3aTParuBalOT  UHTEPECHI
HCONIPEICIICHHOTO Kpyra JIMIl, B YacTHOCTHM Ha obpallleHHe, B KOTOpOM o0xanmyercs
CynebHOe peleHue, BLIHECEHHOE B OTHOLICHUH HEOTIPE/ICICHHOTO Kpyra JILl, OTBET, B
TOM HHCE C pa3bsACHEHHEM MOPSIKA 00KATOBAHMS Cy1eGHOTO peleHus, MOKET GbITh
pasMellen ¢ cobmonenneM TpeGoBamnms DenepanbHoro 3akona ot 02.05.2006 roxa Ne
59-®3 «O nopsake paccMoOTpenust oOpaileHuit rpaixian Poccuiickoi Denepauuu Ha
caiite MeH3e/IMHCKOr0 MyHHLUNANBHOTO paiioHa.

7. B ciryyae, ecii moctaBieHHble B OOpALIEHNHN TPaXIaH BOMPOCH He BXOIST B
KOMIICTEHLIMIO OpPraHOB MECTHOIO CaMOYMPABIEHHS HMEHH Boposckoro cenbckoro
foceneHus, obpallileHue B yCTAaHOB/EHHbIE 3aKOHOIATENbCTBOM CPOKH HampaBJIsieTcsi B
COOTBETCTBYIOLINH OPraH WIIH COOTBETCTBYIOMIEMY AOTDKHOCTHOMY JTHILY, B KOMIICTEHIIUEO
KOTOPBIX OTHOCHUTCSI PACCMOTPEHME MMOCTABJICHHBIX B 00pallleHuH BONpocos. Cexperaps
HcnonnurensHoro xomurera umeny Boposckoro cenbexoro mocenenmus NOATMHKCHIBALT y
['maBer cenbckoro nocenenus u HAlpaB/IACT IPAKIAHUHY yBeOMICHHE O Mepefaye ero
00palleHHs Mo MOBEIOMCTBEHHOCTH,

8. OOpaleHns rpaxkaan cuuraroTcs PaspellieHHBIMH, €CTH PacCMOTPEeHbI Bce
TIOCTAB/ICHHBIE B HHMX BOINPOCHL, TNPHHATHI HEOOXOIUMBIE MEpbl U JaHbl MUCbMEHHbIE
OTBETHI. IIpH MOBTOPHOM OGpallieHHN AOMOMHHUTEEHOE PacCMOTpeHHe pa3pelIeHHBIX
obpalleHuit rpaxkaan ocyiecTBiseTcs s ClIydasiX BBISIBJICHHUS HOBBIX OOCTOSITE/ILCTB M
M3MEHEHHI  HOPMATHBHOI'O [PaBOBOIO peryiupoBanusi B cdepe, Kacarouieiics



PCLICHHS BOMPOCA, BBI3BIBAIOILCIO YKa3aHHbIE 06pameHuﬂ.

9. KanoObl rpaxmaH Ha pewieHus, gaeiicTBus (GesmeiicTBue)
KOHKPETHBIX

AOJDKHOCTHBIX JIML OPraHOB MECTHOIO camoylpaBsjieHus UMeHH Boposckoro ceibckoro
MIOCENeHNs HE MOTYT HAPAaBIIATLCS ITUM JOJDKHOCTHBIM JIULAM 7Sl pACCMOTPEHUS U (1)

OTBeTa 3asBUTEIIIO.
Cpoku paceMoTpenust o6paieHui

1. OOpameHust rpakgaH pacCMaTpUBAIOTCA B OpPraHax  MECTHOTO
CaMOynpasJieHUus: HMMeHH BOpOBCKOro cenbCcKOro rocelieHuss B YCTAHOBJIEHHBIE
3aKOHOJATEJIbCTBOM CPOKMU.

2. Ilpu TmpomneHMM Ccpoka paccMOTpPEHHs obpallleHUst B  CIlyyvasx,
IIPEAYCMOTPEHHBIX 3aKOHO/aTe/IbCTBOM, ceKpeTapb MCHOJHUTEIBLHOTO KOMUTETA UMEHU
BOpOBCKOro CenbCKoro noceneHus: rOTOBUT MPOEKT OOOCHOBaHHUSA O TPOIJIEHHH CpOKa
pacCMOTPEHHA W HampaB/seT ero Ha noAanuch [aBe umenHn BopoBckoro cenbckoro
MTOCEJIeHHH.

['naBa umenn BopoBckoro cenbckoro moceneHus paccmarpuBaer 000CHOBaHUE,
YCTaHABIMBACT  NOMONHMTENbHBIH  [UIs  PacCMOTpeHHs OOpalleHHs CpoK  (He
npeBbIatomuii 30 el ) u HanpasisieT cekpetapio MCnoHUTENBHOr0 KOMUTETa UMEHH
Boporckoro cesbckoro mnocenenws. Cexperapp McnogHUTENBHOIO KOMHTETA HMEHH
Boposckoro cenmbckoro mocenenuss wu3Bemaer 3asBuTens o NPOJUIEHHWH  CpoKa
PacCMOTPeHHs OOpALleH s ¢ yKa3aHUeM IPHYMHBI U CPOKA MPOIJICHHUSL.

3. B cimy4ae, ecim B MHCbMEHHOM OOpalleHHH He yKazaHa damunus
TPXKIaHNHA, HANPABUBIIEro oOpalueHue, WK MOYTOBbIN ajpec, Mo KOTOPOMY AOMKeH
OBITH HAaNpaBJIeH OTBET, OTBET Ha obpalicHHe He maetcs. e B YKa3aHHOM oOpallleHHH
COACPXKATCA  CBENCHMS O MOJrOTaBIMBAEMOM, COBEPIIAEMOM WJIM  COBEpLIEHHOM
IIPOTHBOTIPABHOM J€SHUM, & TAKKe O JIULIE, €r0 [0/Ir0TABIHBAIOLIEM, COBEPIIAIOLIEM WK
COBEpLUMBLIEM, OOpalleHHe MOANEKUT HAINPABIEHUIO B TOCYIAPCTBEHHBI opraH B
COOTBETCTBHH C €T0 KOMIIETEHLIHEIA.

JlnuHbIi npueM rpaxnan

1. Jluaveli mpuem rpaknaH npoBoautcs IaBod  MMeHH Boposckoro
CCJIECKOTO TMoceneHus KaxablH BTOpHUK ¢ 08.00 wac. mo 12.00 wac. Uudopmanus o
MECTE NpreMa rpax/iaH, a TaKkxe o0 yCTaHOBIICHHbIX ISl MpHeMa JHIX U yacax, ©.1.0,
KOHTAaKTHBIX TenepoHaX NOKHOCTHBIX JIHL, OTBETCTBEHHBLIX 3a MOATOTOBKY IpHeMa
TpaXkiaH, pasMmelnacTcs Ha caiite MEH3eTHHCKOr0 MYHHLHMIATBHOIO palioHa B
HHPOPMAITHOHHO-TENIEKOMMYHHKAIIMOHHOMN CeTH "MuTeprer” u Ha uH(OpMaLHOHHBIX
CTCHAAX B 3[aHUU UMEHU BOPOBCKOIo cembckoro mocesieHus.

Jluunbiit npuem rpaxnan [nasoit  umeru Boposckoro cenbckoro mocenenus
MIPOM3BOIUTCS B MIPUCMHBIC AHU O€3 NpeIBapuTeTbHOMH 3aMucH.

2. Ilpn nudHOM npueMe Tpak[aHHH NpPeTBABIIET JAOKYMEHT, YAOCTOBEPAIOIMI ero
JITYHOCTB.

Cozepxanne ycTHOro o6palleHUs] 3aHOCHTCH B KapTO4YKy JIHYHOIO [puema
rpaxiaHuHa 1o (Gopme, yTBep:KAeHHOH npuioxkennem Ne | nanHomy Ilopsinky. B



CyHac, €CIM M3I0XKCHHBIE B YCTHOM 0OOpalieHnH (GakTsl M 06CTOATENBCTBA SBISIOTCS
OYCBUIHBIMM M HE TPeOYIOT NONMONHHUTeNBHON MpPOBEPKH, OTBET Ha oOpalieHne ¢ cornacus
FpaxciaHiHa MOXeET OBITh JIaH YCTHO B XOJ€ JIMYHOIO pyueMa, o0 4YeM JeaeTcs 3aluch B
KapTotKe JMYHOrO NMpHeMa rpakiaHnHa. B ocTanbHBIX Cllydasx naeTcs MUChMEHHb
OTBET IO CYIIECTBY MOCTABICHHBIX B 0OPAILEHHH BOIIPOCOB.

B cnyuae, ecnmum Bo Bpems pUemMa  rpak/laHMHa HEMeJUIEHHOe pelieHHe
HOCTABJICHHBIX BOMPOCOB HEBO3MOKHO, OT HErO NPUHUMAETCs MHUChMEHHOe oOpaliieHue,
KOTOpOE€  MoCle  PErucTpaluu paccMaTpUBAeTCsl B MOPSIAKe, NPEeyCMOTPEHHOM
HacTosmuM Ilopsakom.

3. T'maa wumenu BopoBckoro  cenbckoro MOCEJICHUSI  PYKOBOJICTBYSICh
3aKOHOJATebCTBAMU Poccuiickoti Qe nepaiuu, Pecny6imku Tarapcran,
MYHHULMIIATEHBIMA HOPMATUBHBIMH TIPABOBBIMH AKTAMH, B npeaeiax CBoe KOMIIeTEeHIIHH
[IPUHUMACT OJIHO U3 CIEIYIOIMIMX PEeIleHHMl:

a. JaTh YCTHBIE Pa3bsICHEHUS;

b. YAOBIICTBOPUTL 3asB/IEHHE, COOOLIMB IPaKIaHUHY MOPSAIOK U CpOK

UCTIOJTHEHHUS TIPUHSTOTO 0OpaleHHUS;

¢.OTKa3aTh B yIOBJIETBOPEHUH 3asBJICHMUS, PA3bACHUB MOTHBbI OTKA34d M NOPSIIOK
007KaJI0BAHMSL IPHHATOrO PEleHHU.,

B KapTodke MHYHOTO NpHeMa IenaeTcs OTMeETKA o MPUHATOM PEIIEHHH IO YCTHOMY
obparnennio, a TaKxKe OTMETKa TPAKIAHNHOM O COTNIACHH JTMOO HECOTJIACUM ¢ JaHHDLIM
peleHueM.

4. B cnyuae, ecnu B obpaluenuu COACPIKATCs BONPOCHI, pelIEHHE KOTOPBIX He
BXOIIMT B KOMIETEHLUHIO [ 11aBbl cenbekoro mocerenus, TPaXIaHUHY JIAeTCs pas3bsCHEHHe,
Kylla ¥ B KakoM Mopsjike eMy clieayeT oOpaTHThCS.

Pabora ¢ obparuenunsamu rpaxnan no daxtam KoppymnHoHHOM HarpaBiIeHHOCTH

1. Obpauienns rpaxian no daxram KOPPYNUMOHHON HaNpaBleHHOCTH BKJIIOYAIOT B
ceds cBeneHus o (akTax KOppymnuUUy U BbIMOTATE/IbCTBA, YIUEMIIEHUS [IPAB U 3aKOHHBIX
MHTCPECOB TpaklaH, HapyIICHUs TpeOGoBaHMil K CITy’)Ke€OHOMY TOBENEHNIO, a TaKKe
COBCPLICHUS WHBIX JIESHUH, CONEpXKalUX NpPU3HAKHU 310yNnoTpedIeRus CirykKeOHbIM
[TOIOKEHUEM JIOJKHOCTHBIMHU JTHIIAMH.

2. Ilpu paccmoTpenmu obpallenuii rpaxnan mo dbakram koppynuoHHOi
HalpaBlIeHHOCTH He  MOMyCKAeTCs — pa3riialieHHe CBCICHHH, COIEpKAIUXCS B
oOpalleHnsx, a Takxke CBEJICHUH, KacalolnMxcs 4acTHOH KU3HM rpakjiaHuHa, 6e3 ero
cornacus. He sBnsercs pasriamenuem CBCIEHHH, COIepKalUXCS B oOpaienuu,
HalpaBJIeHUE MUCBMEHHOTO O6palieHus AOJKHOCTHOMY JIMILY, B KOMIETEHILIHIO KOTOPOro
BXOIHMT pCLIEHHE MOCTABICHHBIX B 0OpaIeHH1 BOTIPOCOB.

3. Vuer, perucrpauus oOpalieHus rpaxaan 1o (akTam KoppyIHOHHO
HANPAEJCHHOCTH OCYILECTBACTCS CeKpeTapeM HMcnonnurensHoro komurera umenu
Boposckoro censckoro [IOCCACHHS, C OTHeCeHMeM obpalieHHsl B KaTeropuio

KKOPPYTIIHS» .

4. B uenax cBOeBPEMEHHOr0 BbISBJICHUS W YCTPAaHEHUS NPUYUH, NOPOXKIAOIUX
(axTel KOppymMOHHO HalpaBJICHHOCTH OOpaleHne KOppyMUHOHHOM HarpaBlIeHHOCTH
MOC/IE  perucTpalliM, TakkKe HanpaBiseTcs cexperapem McnonHurensHOro xomurera
MMeHH BopoBckoro cembckoro mocenenus MOMOWIHUKY ['maBel MeH3enuucKoro
MYHHUMITANBHOTO paloHA MO BONPOCAM MPOTHBOACHCTBUS KOPPYNIMU 111 TIPOBEAEHHS
aHaIM3a.



