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NOCTAHOBNEHMUE
Ne 1 oT 30.01.2026 .

06 yreepxaeHum Mopsaka c6opa u aHanuza o6paTHOM CBAZM OT BHEWHMX U BHYTPEHHUX
KnneHTos B WcnonHutensHoM koMUTeTe CTapoUbAepSKOBCKONO CenbCKOro noceneHusi
AxcyBaeBckoro MyHuUMNansHoro paioHa Pecny6nuku Tatapcras

B cootBercTBUM C defepankHbiM 3akoHom oT 20.03.2025 Ne33-03 «O6 obLmx npuHUMnax
opraHmsauun  MeCTHOro camoynpaBrieHMss B eOUHOW  cucTeme nyénuyHon BRacTuy,
DefepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-03 «O6 opraHusauuM npegoCTABMEHUS
FOCYAapPCTBEHHbIX W MyHULMMANbHbIX YCryr», Pacnopsbkernem [lMpasutensctBa Poccuiickoi
depepauum ot 06.10.2021 Ne 2816-p «O6 yTBepXOECHUA NepeqHs VHULIMATUB coLMankHo-
OKOHOoMu4eckoro passuTusi Poccuiickoit ®epepauun go 2030 roga», 3akoHoMm Pecny6nuku
TatapctaH or 28.07.2004 Ne 45-3PT «O MecTHoM camoynpasneHum B Pecnybnuke
TatapcraH», Pacnopspkenvem Ka6uHeTa Munuctpos Pecnybninku TatapctaH ot 29.09.2023 Ne
2160-p «O6 yTBepgeHun [naxa MEpOonpusaTUA  («AOPOXHYIO KapTy») MO BHEAPEeHUio
CTaHAapTOB KMWEHTOLEHTpu4HocTM B Pecnybrnvke TatapcraH», B Uensax opraHUsaumm
rony4eHns obpaTHON CBSI3W OT rpaxkaaH, npeacraBuTenel OPUONHECKUX UL U COTPYAHMKOB
(paboTHWKOB)  OpPraHOB  MecTHOro CamoynpasreHns  YpOBHE YL OBNETBOPEHHOCTH
ACATENLHOCTLIO OPraHOB MECTHOTO CamoynpaBieHus] AkcybaeBcKoro MyHULMMNansHoro panoHa
Pecnybnukn TatapcraH, WCNOAHUTENbHbLI KOMUTET CrapounbaepsikoBCKOrO  CenbCKoro
noceneHns AkcybaeBckoro MyHMLMNansLHoro paioHa Pecnybnuku Tatapcran
MOCTAHOBNAET:

1.¥YTBepauTL npunaraemeii Mopsinok cOopa 1 aHanuaa oBpaTHO CBA3N OT BHELLHUX u
BHYTPEHHUX KNMeHToB B WcnonHUTensHoOM KomMuTeTe CraponinbsaepaKkoBCKOrO  CenbCcKoro
noceneHuA AKcybaeBCKOro MyHULIMNANbHOMo paioHa Pecnybnuku TaTapcraH.

2.0TBETCTBEHHBIM MO COOPY UHOPMALIAK, aHanwvay obpalleHuit 1 3anpocoB, BHELLHUX U
BHYTPEHHUX KITMEHTOB OnpefdennTs Ha MCNOonHUTEnbHbI KoMUATET CrapounbaepsikoBckoro
CEMNbCKOro noceneHust AkcybaeBsckoro MyHULUNAaNLHOro panoHa Pecnybnuku TatapcraH.

3.He pexe ogHoro pasa B rog nposoauts OMNpPOCHl BHELUHUX W BHYTPEHHUX KIMWEHTOB,
MPOBOANTE aHanM3 Momy4YeHHOM MHGOPMALMM U HA €r0 OCHOBe OCYLIECTBNATE NOArOTOBKY
NPEennoXeHur No COBEPLUEHCTBOBAHWIO AESTEMNBHOCTA U MOBbILEHUIO KIMWEHTOLIEHTPUYHOCTU
WcnonHutensHoro komuTeTa CTapounbaepskoBCKOro CenbeKoro nocenaHus Akcybaesckoro
MyHULMnansHoro paioHa Pecnybnukn TatapcraH.

4.PasMecTuTb HacTosllee NOCTaHOBNEHME Ha ouLmansHom caiTe AkcybaeBckoro
MyHulunaneHoro paioHa Pecnybnuku TaTapcras (http:/faksubayevo.tatarstan.ru) u
onybnukoeaTe Ha oduLMAnbHOM noprane npagosoil WHdopmaLuu Pecnybnuikm Tatapcrad
(http://pravo.tatarstan.ru). S 0
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YTBEpHAEH NOCTAHOBNEHNEM VCNIONHUTENBHOMO KOMATETA
CTaponnbAepAKOBCKOrO CEMbCKOro NOCEneHnA ArcyBaeBcKoro
MYHWLMNaNEHoro panoHa Pecnybnukn Tartapcrad

oT « 30 » aHBapsa 2026 Ne 1

[MopAagok
c6opa 1 aHann3a obpaTHO CBA3W OT BHYTPEHHUX U BHELUHWX KIMMEHTOoB
8 VcrnonHUTensHOM koMuTeTe CTapousibaepsKOBCKOrO CebCKoTO NoceneHns AkcybaeBcKoro
MYHULIMMANbHOro panoHa Pecny6nuku TatapcTaH.

OBLume NonoXeHus
HacrosumiA nopsagok paspabotaH B paMkax peanusauiin chegepanbHOro  npoekTa
«[ocydapcTeo gns nofei», yTBEepXKOEeHHOro pacnopshkeHnem [lpaBuTenscTea Poccuiickoi
degepauun ot 06.10.2021 Ne 2816-p, € LEenbio opraHvu3aLnn nony4YeHns ofbpaTHOI CBA3W OT
buanHeckux M IOpAaVYEecKUX  mul,  COTPYAHWMKOB McrnonHuTenbHOro  KoMuUTeTa
CTapOounbAEPSKOBCKOTO CEMbCKOTO  MOCENeHNA AxcyGaesckoro  MyHULMNANLHOro pawoHa
Pecnybnuku TarapcTaH 06 YpOBHE YAOBNETBOPEHHOCTV MPOUECCOoM  noNydeHis
rocyAapCTBEHHbIX U MYHULMAANbHBIX YCIyr, Mep MOAASPXKY, OCYLLECTBNEHUS KOHTPOMbHO-
Ha[30pHON AesTenbHocTW U (MNK) peannsauum nonHomo4nii MicnonHUTEnbHOro KOMUATETA
CraponnbAepsKOBCKOro CellbCKOro noceneHus Akcyb6aeBcKoro MyHMLMNANbHOTO paitoHa
Pecny6nuku TatapctaH (Aanee — OpraH).
Lienn coopmmupoBaHns CUCTEMBI obpaTHON CBA3W BKNIOYAIOT:
1.2.1. chopMUpOBaAHUE EANUHOIA U CPABHUMON uHopMaLun o ka4ecTse BCeX B3aUMOZENCTBUN
KMWEHTOB C OpraHom Bnactit 1 06 yoBNEeTBOPEHHOCTU KINNEHTOR B3aMMOAEACTBAEM C OPraHOM
BNACTU B PA3HLIX XXU3HEHHbIX CUTyaUUsX;
1.2.2. BoigBrieHne npobnem, npeteHsuid («Gonei») npu B3aMMOOEACTBAM C KNUEHTamu,
paspaboTka Mep MO WX YCTpaHeHuio W HanpaeneHHbIX Ha NoBbILIEHVE YOOBNETBOPEHHOCTU
KMUEHTOB;
1.2.3. paspaboTka W KOHTPONb peanvsalin TpeboBaHuit K MOBBILIEHUIO Ka4ecTBa
CyLLECTBYIOLLVX Y CO3AHUIO HOBBIX rOCYyAAPCTBEHHBIX YCIYT,
1.2.4. BhIABREHNE HaNPaBNEHW pasBUTUs OTAENbHBIX acnekToB AEATENBHOCTH oprasa BnacTy,
a2 TaloKe YAauHbiX peLleHnii B AeATerbHOCTI oprata Bnacth © Uelbio TUPaXKMPOBAHUA NYYLLINX
NpakTUK Ha gpyrue acnekTbl AeATeNnsHOCTH,
1.2.5. noBbieHne 3hdeKTUBHOCTN NMPOLECCOB OpraHa BnacTu,
1.2.6. onepaTuBHOE pearnpoBaHve Ha npobriembi KNMUEHTOB.
B HacTOSLEM NopsaKke UCnonbaylTes cnelyolline TepMuHbl.
BHELLUHWA KNWEHT — duandeckoe wnv  topuauyeckoe  nvup, B3aMMOAENCTBYIOLME
CaMOCTOATErNbHO WM Yepes YMOMHOMOYEHHOro npeacTapuTtens ¢ OpraHom ¢ Uefblo
YLOBNETBOPEHUS CBOUX NOTpebHOCTEM.

BHYTpEHHWIA  KNMEHT —  MyHULMNAmNbHBIA cnyxaliwid, paboTHuk OpraHa, paboTHKK
NoJBeaoMCTBEHHBLIX YUPEXOEHUNA.
OwraiiH onpoc — MeTtof cBopa MHGopMaLwy, npenycMaTpyBaolnii  UCnonb3oBaHne

Mchopmaumouno-TeneﬁomMyHuKauMOHHOﬁ cet «MHTepHeT», C Uenbio cbopa obpaTHOW CBA3M
BHE 33BVCUMOCTM OT KaHamNoB NPegoCcTaBneHys UM MHPOPMaLIAA.

Ocbniaitn onpoc — meToa cbopa WMHGopMaLuy, npegycMaTprBaoLLnl HenoCpeACTBeHHOE
nUYHOe BaaWMogeiicTBue, C Lenbio cBopa OT HuX OoBpaTHONU CBA3W BHE 3aBUCMOCTH OT
KaHanoB NPefoCTaBIEHUA UM WHbOopMaLuy (MMYHBIA npuem B opraHe 8 Bnactu, B Mol B
MecTax AfIUTENLHOro NpedbiBaHus KMMEeHTOB, HanpaBneHne ByMaXHBIX MUCEM).

Cuctema BHellHeih obpaTHOM CBA3N

2.1 CucTema BHELUHel 0DpaTHOi CBS3U npefHasHadeHa Ans USY4eHWs OTHOLLEHWA BHELLIHUX
KVEHTOB K OEHCTBYIOLMM MEeXaHW3Mam MorlyYeHus roCyAapCTBEHHLIX U MYHULIMNanbHbBIX
yoryr, Mep TNOAAEPXKM, OCYLIECTBNEHNA KOHTPONbHO-HaZ30PHOW [AesATensHoCTn 1 (unn)
peanusauui nonHomounic OpraHa, paccMOoTpeHWA obpaLLeHuit, MPELNOXEHNH, 3aABNEHUN,
*anod, goctyna K uHgopmauuu O [eATEeNnbHOCTU OpraHa B LEnsX MOBbILLEHUS YPOBHA
KNUEHTOLEHTPUYHOCTH.



Cuctema  BHewHen  obpaTHOM  CBA3U BkMoyaetr  npuem  (cbop), obpaboTky
N aHanu3 obpalleHunin, OrnpocoB, MHEHUN rpaxgaH, OLueHOK OU3NYECKUX Nl U o PUANYECKNX
nuud, noctynuemx B OpraH B YCTHOW UM NMMCbMEHHOW (hopMe NoCcpeacTBOM:

HanpaBneHusi obpaweHns B OpraH 4yepe3 pasgen «[puém un obpalleHus rpaxaaH»
odmumaneHoro canta OpraHa (https://aksubayevo.tatarstan.ru);

HanpaeneHus obpalleHunsa no noytoBoMy agpecy 423068, PT, AkcybaeBckuin paioH, c. Ctapoe
UnboepsikoBo, yn. Cosetckas, A. 13;

HanpasBneHus obpalleHns No agpecy anekTpoHHon noythl: Sild.Aks @tatar.ru;

npsmoro obpaueHns B OpraH Ha NIMYHOM NpUEME;

HanpasneHusa obpalleHnsa nocpeacTsoM oduumnanbHblix cTtpaHmy OpraHa B coumnarnbHbIX CETSX
n (unn) mecceHgxepax;

yyacTus B ornpocax Ha ocuumansHom cante OpraHa B pasgene «ObpaTHas CBA3bY;

y4yacTus B ONpocax, pasMeLLeHHbIX Ha opuumnanbHbix cTpaHuuyax OpraHa B coumanbHbIX CETAX;
y4yacTus B onpocax npu nx NnepcoHanmM3MpoBaHHON pacCbhifike BHELLHUM KITMEHTaM;

yyactus B onpocax OpraHa Ha NMNYHOM Npueme;

y4acTUs BHELLHUX KIMEHTOB B crieumanbHblX MepornpusaTusx, npegHasHadeHHblx onsa cbopa
MHEHUI o Bonpocam pyHKUMoHUpoBaHua OpraHa;

OCYLLLECTBMEHNSA OUEHKA TrOCYyAapCTBEHHbIX W MYHUAUMNAMNbHBIX YCNyr, Mep noa4epXKu,
peanusaunn nonHomo4m OpraHa, OTBETOB Ha obpalleHns u 3anpochkl, 4OcTyna K MHdopmaumm
o pesrtenbHocTu OpraHa 4epe3d odwuumanbHbin cant OpraHa M WHble MH(OPMAUWOHHbIE
pecypcbl, B OpraHe Ha NMYHOM nNpueme, NOCPEeACTBOM KOHCYMbTauMOHHON nuHum OpraHa, no
NOYTOBOMY afpecy Unun agpecy 3f1IeKTPOHHOM MOYThI.

Ona cbopa oOpaTHOW CBA3M OT BHELIHUX KIMEHTOB MpU MONYYEHUUM FOCYOapPCTBEHHBIX U
MyHUUMNANbHBLIX YCAyr, Mep NOAAEepXKM U nud, B3aumogencTeyrowmx ¢ OpraHom Kak
HEeNnocpeACTBEHHO, TaK W 4epe3 y4vyacTue B MEepONnpuUATUAX, OpraHmdoBaHHbiX OpraHowm,
NoaBe4OMCTBEHHbIMU  ydpexaeHUssMU  [OMOMHUTENbHO  MOTYT  UCMOMb30BaTbCA  UHblE
MHGOPMaLMOHHbIE PECYpPChl.

Onpocbl 1 oLeHKa BHELHNX KITMEHTOB NPOBOAATCS C COOnMoaeHneM NPUHLUNOB aHOHUMHOCTM.
AHanua pesynbTaToB OLEeHKM OBpaTHON CBSA3M MPOBOAUTCS exekBapTanbHO He no3gHee 20-ro
yucna mecsua, NnpegwecTBYOLWEro NiaHMpyemMomMy KeapTany.

NHdopmauma HOCUT BHYTPUBEAOMCTBEHHbBI XapakTep U He NoANEXUT onyGrnnKoBaHuIO.

Ha ocHoBe exekBapTanbHOro aHanu3a obpaTHOM CBSI3W FOTOBATCH HOBblIE WMHCTPYKTMBHbIE
MaTtepuanbl U pPasbACHEHUs ONA BHELWHUX KIUEHTOB, aHanuM3uMpyeTCcsa KIMEHTCKUA MyTb no
Kaxgon dopme B3ammopencTeud. [lpu  BbIABMIEHMM HEOOXOOMMOCTU  aKTyanuampyroTcs
KNWEHTCKME CErMEHTbI 1 UX TUNOBbIE NOTPEBHOCTN B paMmKax Kaxgon oopMbl B3anMOAENCTBUS.
C6op MHMOPMaLMN OT BHELLHUX KIMEHTOB NPOBOAUTCS MO NPUMEPHBLIM aHKETaM (NPUIOXKeHUs
NeNe 1-7).

Cuctema BHYTpeHHeEN obpaTHON CBA3N
3.1. Cuctema BHYTpeHHen obpaTHOW CBA3W NpeAHasHavyeHa Ans WU3YYEeHUs OTHOLLEHUS
coTpyaHukoB OpraHa K AeNCTBYHOLLMM NpoLeccam BHYTPEHHEro B3aMMOOENCTBMSA B npouecce
npodeccnoHanbHON AeATENbHOCTU B LENSAX OLLEHKM YPOBHSA Y4OBETBOPEHHOCTM 1 MNOBbILLEHUS
YPOBHSI KnneHToueHTpuyHocTn OpraHa.
3.2. Cuctema BHYTpeHHen obpaTHOW CBA3M BKMOYaeT npuemMm (cbop), obpaboTky n aHanus
obpalieHnin, onpocoB, MHEHUN, OLEHKN BHYTPEHHWUX KIWEHTOB B YCTHOW WAW MUCbMEHHON
dopme:
HanpaBneHne obpalleHnin, oNpocoB, MHEHWUIN, OLLEHKM MO aapecy 3NEKTPOHHOM NoYThI;
HanpaeneHne obpalleHnin, oNpocoB, MHEHWUI, OLLEHKN Yepe3 MOYTOBLIN ALWLNK, Pa3MELLEHHbIN B
3aaHum OpraHa;
HanpasneHne obpalleHnin, oNPOCOB, MHEHWNIN, OLEHKN Yepe3 efuHYI CUCTEMY 3NIEKTPOHHOro
AokymeHToobopoTa B OpraHe;
NMYHOE WNKU  OHNaWH-obpaweHne K PYKOBOOAUTENIO, 3aMECTUTENsM  PYyKOBOAMTENS,
HayanbHWKaM CTPYKTYPHbIX NOApasaeneHuni.
3.4. [Ina noBbllWEeHUs KavyecTBa npodeccnoHanbHoOM OesTEeNbHOCTU M YyCNOBMKA Tpyaa MOryT
NPOBOANTCS ONPOCHI BHYTPEHHUX KNMEHTOB, BKIOYAIOLLNE OLEHKY:
MaTepunanbHO-TEXHNYECKOro OCHaLLLEHWS;
pernameHTaumm NpodecCMOoHanbHON OeATENbHOCTY;
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aBTOMaTM3aunmn NpogeccnoHanbHoOM 4eaTeNnbHOCTHY;

B3aMMOLENCTBUSA C APYrMMU OpraHamu;

BO3MOXHOCTEN nNpodeccmoHanbHoro pa3sutmusa OpraHe;

BO3MOXHOCTEW OOSXHOCTHOro pocta B OpraHe;

BO3MOXHOCTEN Mexay cotTpyaHukamu OpraHa B KOIMeKTUBE;

YOOBETBOPEHHOCTN CO3AaHHBIMU YCITOBUAMN OeATenbHOCTH (Tpyaa).

3.5.lNony4yeHHas obpaTHasa cBA3b UCNOMb3yeTCa ANs PEUHXUHUPUHIA BHYTPEHHUX MPOoLeccoB
opraHa BfiacTu 1 NoAroToBKe NpeanoXxeHnn o6 n3MeHeHn MexxBefoMCTBEHHbIX NPOLECCOB.
Mpy BbIABNIEHMM HEOBXOAMMOCTM aKTyanu3uMpylTCA KIMEHTCKME CEerMeHTbl U UX TUMoBble
noTpebHOCTM B pamkax Kaxaon opMbl B3aumoaencTsus. [pu NOCTYNNeHMn OT BHYTPEHHMUX
KNneHToB obpalleHniA, 3anpocoB, CNYyXebHbIX 3annMcoK Mo BONPOCaM YCIOBUN OCYLLECTBIEHUSA
cnyxebHbIX 00s13aHHOCTEN, OHW TaKke noanexaTr ydeTy WU aHanu3dy B pamKax CUCTEMb
obpaTHoM cBA3MN.

3.6. C6op wuHGOpMauUMM OT BHYTPEHHMUX KIIMEHTOB MPOBOAUTCA MO TUMOBOW aHKeTe
(npunoxeHuns NeNe 8 — 10).

AHanua obpatleHnn
41. B uenax aHanu3a obpalieHnn ©n 3anpocoB BHELWHUX W BHYTPEHHUX KINEHTOB
OCYLLIECTBNSIETCA eXeKBapTalbHbI MOHUTOPUHI Taknx obpaLeHuni.
Cbop uvHGoOpMauun BedeTCA OTBETCTBEHHbIMW CTPYKTYPHbIMM nogpasgeneHuamum OpraHa B
COOTBETCTBUM C YCTaHOBMNEHHbIMM B nNyHKTe 5.1 HacTtoawero [lopagka dopmamu
B3anmopgemncteusa ¢ OpraHom.
AHann3 pe3ynbTaToB OLLEHKM O0BpaTHOM CBA3M NPOBOAUTCA e€XekBapTanbHO He nosgHee 20-ro
yucna mecsua, npeglecTBYOLWEro niaHMpyemMomMy KeapTany.
NHopmauma HOCUT BHYTPMBELOMCTBEHHbIN XapakTep U HE NOASIEXUT ONyOrIMKOBaHUIO.
Ha ocHoBe exekBapTanbHOro aHanu3a obpaweHuin U 3anpocoB T[OTOBATCS HOBblE
WHCTPYKTMBHbIE MaTepuanbl W pasbsCHEHUS AN BHEWHUX W  BHYTPEHHUX KIMEHTOB,
aHanm3anpyeTcs KIMEHTCKUMMA NyTb MO Kaxaon dopme B3anmogenctesus. [lpu BbigBMIEHUMU
HeobX0AUMOCTM aKTyanuanpyrTCs KITIMEHTCKME CErMEHTbI U UX TUMOBbIE NOTPEBHOCTM B pamkax
Kaxxgon oopMbl B3aMMOOENCTBUS.
4.2. AHanu3 npoBogmMTCA Mo 06BEKTUBHBIM METPUKAM:
KONn4ecTBO OOpaLleHnin, NOCTYNUBLLUMX MO BCEM 00O3HAYEHHbIM KaHanam CBSA3W C yKasdaHWeM
A0Mn B NPOL,EHTHOM COOTHOLLEHUWN NO Pa3fIMYHbIM KaHanaw;
OCHOBHbIE NPUYNHBI 06paLLeHni (0B ee KONNMYECTBO Taknx obpalleHnn 3a kgapTan);
Konm4yecTBO obpalleHunn, pacnpeneneHHbiX Mo NOCTaBNEHHbIX B HUX BONPOCaM B COOTBETCTBUM
C TUMOBbIM TEMATUYECKMM KITacCUGUKATOPOM;
A0ns yAOBMETBOPEHHbIX Xanob (Konnm4ecTBo anobd ¢ NONOXKUTENbHLIM Pe3yNbTaToOM peLleHuns
npodnembl 1 oM OT YMcra BCeX NOCTYNUBLUMX 3a KBapTarn xanob);
KONMMYECTBO HEYAOBMETBOPEHHLIX Xanob (KoniM4yecTBO Xanobd, nonyvmBlUMX OTKas, U 4ons oT
yucna Bcex NOCTYNMBLUMX 3a KBapTas Xanob).

lMposeneHne onpocosB
5.1. Onpocbl BHELWHUX WU BHYTPEHHUX KIMEHTOB MPOBOAATCA C LENbi aHanmsa MHEHWn B
pamkax criegyrowmx gopm B3ammogemnctasunsa ¢ OpraHom:
rocygapCTBeHHasa U MyHuULMnanbHas ycnyra;
Mepbl NOOAEPXKH;
KOHTPOSbHO-HaA30pHasa OesATEeNbHOCTb;
MyHUUuUnanbHasa QyHKUNS;
paccMoTpeHue obpalleHuni 1 3anpocos;
AO0CTyN K MHpopmaumm o geatenbsHocTn OpraHa.
5.2. 3anonHeHHble aHKEeTbl U MHblE OT3biBbl COBUPAOTCA N aHaNU3UPYKOTCA OTBETCTBEHHbIMU
CTPYKTYpHbIMM nogpasgeneHnsamu OpraHa. llocne Toro, kak BCe aHKeTbl U WHble OT3biBbl
OTCOPTUPOBaHbI U pacnpeeneHbl N0 KaTeropmsamM, HeO6XOANUMO NOCYUTATb, CKOMBbKO aHKET U
WHbIX OT3bIBOB MNoOMano B Kaxayl W3 HUX, MO uUToraMm paccuyutartb rokasarenu
yOOBMNETBOPEHHOCTN U BbIABUTL (DAKTOPbI, BRUAKOLWME Ha YOOBMETBOPEHHOCTb BHELUHUX W
BHYTPEHHUX KNMEHTOB (B )opMe aHanuTUYEecKoro oTtyeTa ANA BHEWHUX U BHYTPEHHUX
KnueHToB; npunoxeHme Ne 11) M coctaBuTb NpuM HEOBXOOMMOCTM peKkoMeHZauum no



YCTPaHEHUI0 Hefo4yeToB B (hopMe OOpOXHOW KapTbl (B hopme «kapTbl 6onen» B cbopme
aHanuTU4YecKoro otyeTa ANd BHELHMX U BHYTPEHHUX KnuneHToB) (npunoxeHms NeNe 1, 2 k
Otyety: «KapTta 6oneny).



MpwunoxeHne Ne 1

Kk Mopsaky cbopa n aHanmsa
obpaTHOW CBA3N OT BHYTPEHHNX
N BHELIHWX KITMEHTOB

MpumepHasa copma

AHkeTa nonyyartens ycnyru
(ANs dm3nyecknx u PPUANYECKUX NUL)

Bbl obpatunuce 3a ycnyroi. MNpocum Bac oueHuTb npouecc B3anmogencteusi ¢ MCnonHUTENbHbIM KOMUTETOM
CrapounbaepsikoBCKOro cernbckoro noceneHnsi AkcybGaeBcKOro MyHuuunanbHoro panoHa PT (HanmeHoBaHue
OpraHa) (ganee — OpraH) 1 OTBETUTb Ha HECKONbKO BOMPOCOB.

. Bbl ckopee yooBneTBoOpeHbl U CKOpee He yaoBNeTBOPEHbl yeryramm OpraHa?
. Ckopee ynoBrneTBopeH

. Ckopee He yn0BneTBOpeH

. 3aTpygHsCch OTBETUTL

WN = =

. Kak yacto Bbl nonb3yeteck ycnyramm OpraHa?
. Monb3yrocb NOCTOSIHHO

. Monb3ytocb BpeMsi OT BpeMeHU (peaKo)

. 3aTpygHsCh OTBETUTL

WN-=2DN

w

. Kakoit ycnyron OpraHa Bbl Bocnonb3oBanuvce:

4. Hackonbko Bbl yooBneTBopeHbl YCnyrom, KOTopow Bocnosnb3oBanucb? [dante oueHky no 5-6annbHon Likane, rae
oueHka 1 o3HavaeT, 4To Bbl MOMHOCTBIO HEe YOOBMETBOPEHLI, OUeHKa 5 o03HavaeT, 4To Bbl MOMNHOCTLIO
yooeneTBopeHbl. (OQuH OTBET)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

5. Hackonbko Obino nerko unm CnoxHo nonyyutb ycnyry? [anTte oueHky no 5-6annbHon Lwkane, roe oueHka 1
0O3Ha4yaeT, YTO MONy4YnTb YCnyry Obiflo OYeHb TSPKENO, oueHka 5 03Ha4yaeT, YTO MoNy4uTb YCryry Obino OYeHb
nerko. (OgnH oTBeET)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

6. I'quemy Bbl Takum 06pa30M OUueHUINMM OOCTYNHOCTb MNOJTy4YeHUdA YyCIryru, KOTOpOVI Bocrnonb3oBanucbk? Yto Bam
NOHPAaBUNITOCb N YEM Bbl Obinn He y,D,OBﬂeTBopeHbl?

7. I'oe Bbl Hawnw/y3Hanun akTyanbHyo MHopMaumio 0 nopsgke nonydenHus yenyrn? (MoxHo Bbibpatb He Gonee 5
BapnaHTOB)

. OdhmumaneHsin cant OpraHa

. CpencTtea maccoBoi HopMaLmm

. CoumanbHble CETU U MECCEHKEPDI

. Mo TenedoHy OpraHa

. Ha nnyHom npmneme B OpraHe

. Hanpasun(a) obpalieHne yepes odmumanbHbii cant OpraHa

. Hanpasun(a) obpatueHne no anekrpoHHon noyte B OpraH

Ha PIry

. Opyroe

©ONOUAWN=

. Yaanocb nu Bam HaiTW/Mony4nTb BCIO MHTEpPecyoLLyto Bac HdopMaLuuio o nopsiake nonyyeHnst ycnyrmn?
. Oa, B nonHom obbeme

=



2. [a, yactnyHo
3. NHdopMaLms okasanacb HeakTyanbHoOM
4. Het, He yganocb

9. Kakom cnocob6 wHdopMMpoOBaHMS O nopsgke nonydeHns ycnyrm ans  Bac aensetcs  Haubonee
NpeanoYTUTENLHLIM?

(MoxHo BblIOpaTh He Gonee 5 BapnaHTOB)

. PasmelueHHas nHdopmauusa Ha opuumansHom cavite OpraHa

. Monyyenune paccbinok ot OpraHa

. PasmelleHHas nHdopmaumsa B cpeactsax MaccoBon MHopmaumm

. PasmelleHHas nHdopmaums B coumanbHbiX CETAX U MecCeHaXepax
. KoHcynbTupoBaHue no TenedoHy cotpygHukom OpraHa

. KoHcynbTupoBaHme Ha nuyHoM npueme B OpraHe

. PasmeluenHas nHdopmauusa Ha PITY

. Opyroe

ONOOOP,WN -

10. KakuMm 13 JocTynHbix cnocoboB Bel Hanpasunu 3asiBreHne nu AOKYMeHTbI AN Nony4eHns ycryrn?

1. Yepes opuumansHbii cant OpraHa

2. Yepes PIIY

3. NocpencTBOM 3MEKTPOHHOM MOYThI

4. NocpeacTBoM NMYHOM Nepeaadn JOKyMEHTOB B 3aaHum OpraHa
5. MNMocpencTBoM NOYTOBOro OTNPaBIEHNS

6. dpyroe

11. Kakon crnocob HanpaBrieHnA 3adaBlieHna U OOKYMEHTOB A5A NOoNydYeHua ycnyru and Bac sBnsieTca Haubonee
I'IpeD,I'IO‘-ITI/ITe.FIbeIM?

1. Yepes oumumansHbii cant OpraHa

2. Yepes PIIY

3. lNocpeacTBOM aNEKTPOHHOM NOYThI

4. MNocpeacTBoM NMYHOM Nepeaadn JOKYMeEHTOB B 3aaHum OpraHa
5. NocpencTBom NOYTOBOrO OTNPaBEHNS

6. dpyroe

12. Hackonbko ObIno NOHATHO U yAOGHO noaaTth 3asiBeHVe M OOKYMEHTbI Anst nonyyeHus ycnyrn? [ante OueHKy
no 5-6annbHow WKane, rae oueHka 1 o3HayaeT, YTo nofaTh 3asBreHne 1 JOKYMEHTbI OblNo O4YEHb TSXKENO, OLIEHKa
5 o3Hauvaert, 4TO NogaTthb 3asiBNEeHNE U AOKYMEHTbI Oblno oveHb nerko. (OauH oTBeT)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

13. Hackonbko Bbl yooBneTBOpeHbl NpoLLEeCCOM NpuMemMa 1 permctpaumm 3assneHns n AoOKYMeHTOB A51s NonyYyeHns
ycnyrn? [ainTe oueHKy no 5-6annbHoi wWwKane, rae oueHka 1 o3HavaeT, YTo Bbl MONMHOCTLIO HE YOOBMETBOPEHDI,
oueHka 5 o3HadvaeT, 4To Bbl nonHocThio yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. Mony4nnu nu Bl ysegomneHne o npueme 1 pernctpauum Bawero 3asBrneHns u JOKYMEHTOB?
1. 0a
2. Het

15. Hackonbko Bbl yaoBneTBopeHbl MpoLeccoMm MHGOPMUPOBaHUSA O cTaTyce npepoctaBneHus ycnyrim? Jante
OUEHKY No 5-GannbHoW LwKane, rae oueHka 1 o3HadaeT, 4To Bbl MONMHOCTHIO HE YOOBMETBOPEHbI, OUEHKa 5
0O3Ha4vaeT, 4YTo Bbl nonHocThio yaoBneTBopeHbl. (OQuH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

16. Bbinn nu Bl yBeJOMJ1€Hbl O CPOKaX PpaCcCMOTPEHUA Bawlero 3asBneHuns u /J,OKyMeHTOB?

1. da



2. Het

17. MNonyynnu nu Bbl yBegomnieHne O pesynbTatax pacCMOTPEHWUS 3asiBMEHWs M OOKYMEHTOB AN MOnyvyeHus
yenyrm?

1. 0a

2. Het

18. KakuM 13 JocTynHbIX cnoco6oB Bbl nonyyany yBegoMneH1s 0 Xo4e pacCMOTPEHUS 3asiBNEHNST U OKYMEHTOB?
(MoxHo BblIOpaTb He Gonee 3 BapuaHTOB)

1. He nonyvan(a)

2. Yepes PIIY

3. NocpencTBOM 3NEKTPOHHOM MOYThI

4. MNocpeacTBoM TenedoHHOro 3BOHKa

5. MocpencTBoM NOYTOBOro OTNPAaBEHUS

6. Yepes oumumanbHbii cant OpraHa

7. Opyroe

19. Kakon cnocob yBegomMneHnn o xode paccMOTPeHUs 3asBreHns U OOKYMEHTOB ABnsieTcs ans Bac Hanbonee
I'Ipe,EI,I'IOLITI/ITeJ'IbeIM?

(MoxHo BbIGpaTb He Bornee 3 BapnaHTOB)

1. Yepes PIIY

2. lNMocpeacTBoM 3NEKTPOHHOM MOYTbI

3. Nocpencteom TenedOHHOro 3BOHKA

4. lNocpeacTBOM NOYTOBOroO OTNPaBMeH s

5. Yepes ocdunuynancHeii cant OpraHa

6. dpyroe

20. Hackonbko Bbl ygoBneTBOpeHbl ONTMMAanbHOCTbIO KONMYecTBa HEOOXOAMMBIX K MPEOOCTaBMEHWUIO YCIyru
OOKyMeHTOB? [anTe oueHKy no 5-6annbHoM Lwkane, rae oueHka 1 o03HayaeT, 4TOo Bbl MONMHOCTLIO He
YAOBIETBOPEHbI, OLeHKa 5 03HayaeT, 4To Bbl NONHOCTLIO0 yaoBneTBopeHbl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yaoBneTBOpeHbl ONepaTMBHOCTbIO MOMydYeHusa pesynbTata no ycnyre? [JanTte oueHky no 5-
GannbHOW LWKane, roe oueHka 1 o3HayaeT, YTO Bbl MONHOCTBIO HE yAOBNETBOPEHbI, OLueHKa 5 o3HayaeT, 4To Bbl
MOrHOCTbI0 yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2. 4 6anna

3.3 banna

4.2 6anna

5.1 6ann

22. Mo nToram paccMoTpeHus Baluero 3asBneHns U JOKYMEHTOB Kakoe peLleHne Obifio NPpUHATO?
1. BbINIO NPUHATO NOMOXUTENBHOE peLleHne

2. Bbifno oTka3aHo (C 060CHOBaHMEM MPUYMH)

3. OTka3 6bln He0OOCHOBaHHBLIM

4. Opyroe

23. KakMm 13 gocTynHblx cnocobos Bam Hanpaevnu pesynbTar ycrnyrn?
1. Yepes oumumansHbii cant OpraHa

2. Yepes PIIY

3. lNocpeacTBoM 3NeKTPOHHOM MOYThI

4. lNocpeacTBoM NMYHOM Nepeaadn JOKYMEHTOB B 3aaHum OpraHa

5. NocpencTeom NOYTOBOrO OTNPaBEHNS

6. Opyroe

24. Kakow cnocob nony4yeHust pesynbTarta ycnyrn ans Bac asnsetca Hambonee npegnovTuTenbHbIM?
1. Yepes odmumanbHbin cant Oprana

2. Yepes PITY

3. MNMocpencTBoM 3MEKTPOHHOW MOYThI

4. lNocpeacTBOM NMYHON Nepedayn JOKYMEHTOB B 3aaHum OpraHa

5. MNMocpeacTBomM NOYTOBOro OTNPAaBEHUS

6. dpyroe



25. Hackonbko Bbl yaooBneTBopeHbl kKadecTBOM pesynbTaTta ycnyrn? [lante oueHky no 5-6annbHon Lwkane, rgoe
oueHka 1 o3Ha4yaeT, 4TO Bbl MONMHOCTBIO HE YOOBNETBOPEHbI, OLEHKa 5 o3HavyaeT, 4TO Bbl MOMHOCTLIO
yaoBreTeopeHbl. (OanH oTeeT)

1.5 6annos

2. 4 6anna

3.3 banna

4.2 6anna

5.1 6ann

26. B cnyyae HeydoOBNeTBOPEHHOCTM MOPSAKOM NPEAOCTaBMEHNS YCNYTY BOCMONb30Banuch N Bbl BO3MOXHOCTbIO
nocynebHoro obxanoeaHuna?

1. He 6bino HeobxoammocTun

2. 0a

3. Het

27. Hackonbko Bbl yooBneTBopeHbl B3aMmogenctaMemM c cotTpydHukom OpraHa npu npegocTtaBneHumn yenyru?
[ante oueHky no 5-6annbHon wWwkane, rae oueHka 1 o3HayaeT, YTO Bbl NONHOCTBIO HE YAOBNETBOPEHDI, OLEeHKa 5
0O3Ha4vaeT, 4To Bbl nonHocTbo yaosneTBopeHsbl. (OguH oTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe [OOpOXenaTenbHOCTb W BEXIMBOCTbL COTpyaHMkoB OpraHa, npenocTaBnstoLmx
MHdopMaLMIO 0 ycnyre Npu HenocpeacTBeHHOM obpatleHnn B OpraH?

1.0u4eHb xopoLlo

2.Xopowo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpygHstoch OTBETUTL

29. Kak Bbl oueHvBaeTe nobpoxenaTenbHOCTb M BEXIMBOCTb COTPYyAHMKOB OpraHa, KoTopble HenocpeacTBEHHO
oKasbIBaloT ycnyry?

1.0ueHb xopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpygHstoch OTBETUTL

30. Hackonbko Bbl ygoBneTBOpeHbl CTOMMOCTbIO ycnyrn? [lanTe oueHKy no 5-6annbHow wkane rge oueHka 1
O3Ha4aeT, 4To Bbl MOMHOCTBIO He yAOBMETBOPEHbI, OLEeHKa 5 03HayaeT, 4YTo Bbl MOMHOCTBIO YAOBNETBOPEHSI.
(OawnH oTBeT)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yooBrneTBopeHbl BO3MOXHOCTBIO 3anncatbecs Ha NpueM B BEAOMCTBO AN nodadn 3asiBNeHus o
NpeaocTaBeHnn yenyru, nomnyyeHns nHpopmaumm o ctatyce npefocTaBneHns yenyru, norydeHms pesynortara rno
ycnyre? [anTe oueHKy no 5-6annbHon LWkane, rae oueHka 1 o3HavaeT, YTo Bbl MONMHOCTLIO HE YOOBNETBOPEHDI,
oueHka 5 o3HavaeT, 4To Bbl nonHocThlo yaosneTsopeHbl. (OauH oTBeET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

32. OueHunTe Npouecc NoMyyYeHUs yCnyrm B LENOM:
1. OTnn4HO

2. XopoLlo

3. YOoBNeTBOPUTENBHO

4. HeynoBneTBOpUTENBLHO

5. BatpyaHsitocb OTBETUTB



33. OueHuTe TroTOBHOCTb pPEKOMEHAOBaTb APy3bsM W 3HAKOMbIM nonyvyeHue ycnyrn? [ante oueHky
no 5-6annbHoN LwKane, rae oueHka 1 o3HavaeT, YTo Bbl TO4HO He OyaeTe pekomMeHOoBaTh, OLEHKa 5 03Ha4aeT, YTo
Bbl To4HO GyaeTe pekomeHgoBaTtb. (OanH OTBET)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

34. Yto Bam He noHpasunock npu npegocTaBneHum yenyrmu?
(OTKpbITLIA BONPOC)

35. Yt0, c Bawen Toukn 3peHus, HeobxoamMmMo M3MEeHUTb U AONOMHUTL B npegocTasneHun yenyrn? (OTKpbITbIN
BOMNPOC)

36. lMpuxogmnocb nu Bam crankmeatbcs ¢ npobrnemamu npu nonydyeHun ycnyrm? Ecnv ga, TO C Kakumn?
(OTKpbITBI BONPOC)

1. 0a

2. Het

37. Mpuxoamnoce nu Bam B npouecce nonydeHuss ycryrm onnadmeBaTb rocy4apCTBEHHYO MOLWIMHY (MHble
nnartexu)? (OamH oTeeT)

[a, onnaynsan rocygapCTBEHHYHO NOLUMUHY (MHbIE NNaTexu)

Hert, He onnaymBan

38. Bbl ckopee ynooBneTBOpeHbl UMW CKopee He yOOBMEeTBOPEHbl pPa3MepoM YnnadnBaemMon rocyaapCTBEHHOW
nownuHbl (MHbIMK nNnatexamn)? (OgnH oTBeT)

Ckopee yooBneTBopeH

Ckopee He yooBneTBoOpeH

3aTpyaHsoCch OTBETUTL

39. MNpuxoaunocek nu Bam B npouecce nomny4veHus ycnyru obpalwatbecs Kk npouenype gocyaebHoro obxanoBaHus
pelueHnin n genctenn (6e3nencTenin) opraHa, NPeqoCTaBNALLEro YCnyry, a Takke ero OrmkHOCTHbLIX nuy? (OauH
oTBET)

[Oa, ncnonb3osan gocynebHoe obxanoBaHue

HeT, He ncnone3oBan gocynebHoe obxanosaHne

40. Bbl ckopee yOooOBMETBOPEHbI UIM CKOPEe He YOOBMETBOPEHbI pe3ynbTatom gocynebHoro obxanosaHus
pelleHVin 1 aencteuii (6e3gencTeuin) opraHa, NPegoCTaBnsAlLLIEero Mepy NOAAEPXKKU, a TakKe ero AOMKHOCTHbIX
ny? (OguH oTBeT)

Ckopee yooBneTBOpeH

Ckopee He yaoBneTBOpeH

3aTpygHsoCch OTBETUTL

41. NameHnnock nv Balle oTHoLeHWe Kk opraHy Bnactu nocne nonydenus yenyrn? (OguH oteeT)

[a, B ny4LUyt0 CTOPOHY

[a, B XxyaLuyo CTOPOHY

HeT, He nameHunocb

3aTpygHsoCh OTBETUTL

[Hanee Tonbko Ans U3nyeckmx nuu

37. Baw non
1. Myxckon
2. XXeHckun

38. Ykaxute, noxanyncta, Baw Bospact (OauH oTBeT)
1. 1417 net

2.18-24 roga

3.25-35 net

3. 36-54 roga

4.55 neT u ctapLue



39. YkaxuTe, noxanyncrta, Bawe obpasosaHue (OguH oTBET)
1. Bbicwee

2. He3akoH4eHHOe BbicLIee

3. CpegHee cneyunanbHoe

4. CpegHee o0ulee obpasoBaHme

5. HenonHoe cpegHee obpa3oBaHue 1 Hxke

40. Bawe couunansHoe nonoxeHwe (OguH oTBET)

1. | PykoBoguTernb 7. ®epmep (c/x paboTHMK)
2. | N'ocyoapCTBEHHBLIN M MyHULIMNAMbHbBIV CIy>KaLLniA 8. Camo3saHsaToe HaceneHne
3. | Pabouun 9. Yyawmmcs, ctygeHt
4. | Cneumanuct, ouCHbIV paboTHUK 10. | HepabGoTawowwuin neHcmoHep
5. | BoeHHOCnyXalWwun, COTPYAHUK npaBooxpaHuTenbHblx | 11. | [Jomoxosaunka

OpraHoB
6. | MNpeanpuHumarens 12. | be3paboTHbIi

13. | Opyroe (3anucatb)

41. B kakou ccpepe Bbl pabotaete? (OguH oTBeT)

Cenbckoe, necHoe  X03AWCTBO,  OXxoTa, | 11. Cessb, CMA M IT

pbI6ONOBCTBO 1 pbI6OBOACTBO

JobbiBatoLLas MPOMbILLNIEHHOCTb 12. CrtpaxoBaHue 1 dnHaHchI
O6pabartbiBatolast NpOMbILLNEHHOCTb 13. O6pa3oBaHue, Hayka

HKKX, BOJOCHabxeHue BogooTBeaeHue, | 14. 3apaBooxpaHeHune, hapmMaueBTMKa
oTXoAbl

TOK (TONNMBHO-3HEPrETUHECKMIA KOMIMIIEKC) 15. KynbTypa, opraHvsaumns gocyra u passneyeHumn
CrpountenscrBo 16. Cnopt

Toproens 17. Typuam

Ycnyrm n obecTBeHHOe NUTaHne 18. CoumanbHble ycnyrm n obecnedeHne
TpaHcnopTMpoBKa M XpaHeHue (rornctmka u | 19. Opyroe (3anucaTtb)

CKIacKoe X0351MCTBO)

MonogexHasa nonuTukn 20. 3aTpygHsoCch 0TBETUTL/OTKA3 OT OTBeTa

43. B kakom pernoHe Bbl npoxnBaete?

[anee TonbKO ANS IOPUANYECKUX NKLY

44. Yxaxnte opraHnsaunoHHo-npaBoByo popmy Ballen opraHnsaumm:
1. Kommepueckasa opraHusauus

2. Hekommepueckasn opraHnsaumsi

3. NocynapcTBeHHas opraHusaumsa

4. Opyroe

45. YkaxunTe, rae pacrnornoxeHa Bawa opraHmsauusa?
. B cenbckon mecTtHocTH

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHueM o 50 TeiC. XuTenen

. B ropoge no 100 TbIC. )xutenen

. B ropoge 0o 250 ThIC. xutenen

. B ropoge 0o 500 TbIC. xutenen

. B ropoge oo 1 MnH xutenen

. B ropoge cBhbiwe 1 MnH xutenen

. Opyroe

OCO~NOOOPRr,WN =

46. YKaxnTe B KaKkom pernoHe pacnonoxeHa Bawa oprannsaumna?

47. YKkaxnTe, CKOMNbKO COTPYAHMKOB paboTaeT B Bawen opraHmsauun?
. MeHee 5

5-15

16-100

101-250

251-500

501-750

. 751-1000

. bonee 1000

. Opyroe

©C®NO AWM

CMNACKMBO 3A COTPYOHMNYECTBO!




MpunoxeHue Ne 2

Kk Mopsaky cbopa n aHanmsa
obpaTHO CBA3K OT BHYTPEHHUX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHkeTa nonyyatens MyHMuunansHOn yHKLUK
(ANs dm3nyecknx u PPUANYECKUX NUL,)

Bbl obpatmnucb 3a MyHuumnanbHom dyHkumen. [pocum Bac oueHuTb npouecc B3aMMOZEWCTBUS C
WcnonHutenbHbiM koMuTeToOM CTapounbAepsSKOBCKOrO CENbCKOro noceneHvs Akcy0aeBCKOro MyHMLMNANbHOro
panoHa PT (HanmeHoBaHue OpraHa) (ganee —OpraH) 1 OTBETUTb Ha HECKOSbKO BOMPOCOB.

. Bbl ckopee yooBneTBoOpeHbl U cKopee He yaoBneTBopeHbl hyHkunamm OpraHa?
. Ckopee ynoBrneTBopeH

. Ckopee He yn0BneTBOpeH

. 3aTpyaHSOCh OTBETUTL

WN = =

. Kak yacto Bbl nonb3yeteck MyHuumnanbHbiMu yHKUnammn Oprana?
. Monb3ytocb NOCTOSIHHO

. Monb3ytocb BpeMsi OT BpeMeHN (peako)

. 3aTpygHsCh OTBETUTL

WN=2DN

w

. Kakoit myHuuunanbHon dyHkumern OpraHa Bl Bocnonb3oBanmch:

4. Hackonbko Bbl yaoBnNeTBopeHbl OyHKLMEN, KOTOPOM BOCMONb30BanMch? [anTe oueHKy no 5-6annbHon Lwkarne,
roe oueHka 1 o3HayaeT, 4YTo Bbl NMOMHOCTBIO He yOOBMETBOPEHLI, OLeHKa 5 o03HayaeT, 4YTo Bbl MOMHOCTLIO
yooeneTBopeHbl. (OQuH OTBeT)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko ObIno Nerko UM CrnoXHo nonyy4nTb yHKUM0? [anTe oueHKy no 5-6annbHon wkane, rge oueHka 1
0O3Ha4aeT, YTO NoNy4YnUTb PYHKUMNIO BbINO OYEHb TSHKENO, OLeHKa 5 03Ha4yaeT, YTO NoNy4YnUTb PYHKLMIO ObINO OYeHb
nerko. (OanH oTeeT)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

6. NMoyemy Bbl TakuMm 0Opa3oM OLLEHUIIN AOCTYNHOCTb NONyYeHNs PyHKLMM, KOTOPOI BOCNonb3oBanmck? Yto Bam
NMOHPaBnNoch 1 Yem Bbl Obinn He yOOBNETBOPEHbI?
(OTKpbITBIA BONPOC)

7. T'ae Bbl Hawnu/y3Hann akTyanbHy0 nHdopMaumMio 0 Nopsake NonyYeHns MyHuumnanbHom dyHKumMn? (MoxHo
BbiOpaTb He Gonee 5 BapnaHTOB)

. OdhmumaneHsbin cant OpraHa

. CpeactBa maccoBon MHopMaLmm

. CoumanbHble ceTn 1 MecceHaxepbl

. Mo TenedoHy OpraHa

. Ha nn4yHom npneme B OpraHe

. Hanpasun(a) obpalieHne yepes odmumanbHbii cant OpraHa

. Hanpaeun(a) obpatueHne no anekrpoHHon noyte B OpraH

Ha PIIY

. Opyroe

©CONOUAWN=

8. Ymanocb nu Bam Haitu/monmyunTb BCHO UMHTepecywwyiw Bac wHdpopmauuio o nopsgke nonyvyeHus
MyHULMNANbHOW pyHKUNN?

1. Oa, B nonHom obbeme

2. [a, 4yactn4Ho

3. NHopMmaLms okasanack HeakTyarnbHoOm



4. Hert, He yganocb

9. Kakon cnocob nHgpopMmMpoBaHNa 0 Nopsake NonyvyeHns myHuumnanbHon doyHkuum ans Bac asnsietca Hambonee
npeanoyYTUTENbHBIM?

(MoxHo BbiGpaTb He Gonee 5 BapmnaHTOB)

. PasmelueHHas nHdopmauusa Ha opuumansHom cavite OpraHa

. Monyyenune paccbinok ot OpraHa

. PasmelleHHas nHdopmaumsa B cpeactsax MaccoBon MHopmaumm

. PasmeLueHHasn nHdopmaums B coumanbHbIX CETAX U MecceHaxepax
. KoHcynbTupoBaHue no tenedoHy cotpygHukom OpraHa

. KoHcynbTupoBaHme Ha nuyHoM npueme B OpraHe

. PasmeluenHas nHdopmauusa Ha PITY

. Opyroe

ONOO AP, WN -

10. Kakum 13 gocTynHbIX cnocoboB Bbl Hanpasunu 3asBrneHMe U OOKYMEHTbl ANns MONyYeHWUst MyHuuMnanbHou
YHKUMN?

1. Yepes opuumansHeii cant OpraHa

2. Yepes PIIY

3. NocpencTBOM 3MEKTPOHHOM MOYThI

4. NocpeacTBoM NMYHOM Nepeaadn JOKyMEHTOB B 3aaHum OpraHa
5. NocpencTBOM NOYTOBOrO OTNPABIEHNS

6. dpyroe

11. Kakon cnocob HanpaBneHus 3asiBNEeHWst U OOKYMEHTOB Afsl MOMy4YeHust MyHuumnansHon dyHkumMmM ans Bac
SABNsAeTcs Hambonee npeanoYTUTENbHbIM?

1. Yepes ouumansHbii cant OpraHa

2. Yepes PITY

3. lNocpeacTBOM aNeKTPOHHOM MOYThI

4. lNocpeacTBoM NMYHOM Nepeaadn JOKYMEHTOB B 3aaHum OpraHa
5. NocpencTBom NOYTOBOrO OTNPaBEHNS

6. dpyroe

12. Hackonbko ObiNo MOHATHO M yAoOHO MnopaTtb 3asiBrieHWe W OOKYMEHTbl AN MonydeHust MyHUuunanbHON
dyHKUMN? [anTe oueHKy no 5-6annbHONM wWKane, rae oueHka 1 o3HayaeT, YTo nopaThb 3asiBEeHUU U OOKYMEHTbI
ObINIO OYEHb TSKENO, OLeHKa 5 03Ha4aeT, YTO NoAdaTh 3asiBNEeHUM U JOKYMEHTbI Obino oveHb nerko. (OguH oTeeT)
1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

13. Hackonbko Bbl yooBneTBopeHbl MpoLEeccoM nprMema v permcrpauum 3aseneHnst U JOKYMEHTOB Ans NonyyYyeHns
MyHMuMnansHon yHkumn? Oarite oueHKy no 5-6annbHon Lwkane, rae oueHka 1 o3HavaeT, 4To Bbl MONHOCTLIO He
YO0BeTBOPEeHbI, OLeHKa 5 o3HayaeT, 4To Bbl nonHocTbio yaosneTBopeHbl. (OanH oTBeET)

1.5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

14. Mony4nnn nu Bl yBegomneHne o npueme u pernctpauum Ballero 3asBrneHns U JOKYMEHTOB?
1. 0a
2. Het

15. Hackonbko Bbl yooBneTBopeHbl NpoLeccom MHOPMUPOBaAHUS O cTaTyce NpenocTaBrieHnss MyHULMNanbHON
dyHkuMn? Oante oueHky no 5-6annbHoN WwKane, rae oueHka 1 o3HayaeT, YTo Bbl NOMHOCTLIO HE YAOBMETBOPEHHI,
oueHka 5 o3HayaeT, 4To Bl nonHocTelo yooBneTBopeHbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

16. Bbinn nu Bl yBeJOMJ1€Hbl O CPOKaX PpaCcCMOTPEHUA Bawlero 3asBneHuns u /J,OKyMeHTOB?

1. da
2. Het



17. Monyunnn nu Bbl yBegomneHne o pesynbTaTax PacCMOTPEHMS 3asiBNEHUS U OOKYMEHTOB AN MOMyYeHus
MyHUUMNanbHOM QYHKUUN?

1. 0a

2. Het

18. Kakvm 13 gocTynHbix cnoco6oB Bl nonyvanu yBeAOMIeHUs O Xo4e pacCMOTPEHUS 3asiBMEHUS Y JOKYMEHTOB?
(MoxHo BblIOpaTb He bonee 3 BapuaHTOB)

1. He nonyvan(a)

2. Yepes PIIY

3. NocpencTBOM 3NEKTPOHHOM MOYThI

4. MNocpeacTBoM TenedoHHOro 3BOHKa

5. MocpencTBomM NOYTOBOro OTNPAaBEHMUS

6. Yepes ouuynansHein cant OpraHa

7. Opyroe

19. Kakon cnocob yBegomMneHnn o xode paccMOTPeHUs 3asBreHns U OOKYMEHTOB ABnsieTcs ans Bac Hanbonee
I'Ipe,EI,I'IOLITI/ITeJ'IbeIM?

(MoxHo BbIGpaTb He Bornee 3 BapnaHTOB)

1. Yepes PIIY

2. NMocpeacTBoM 3NEKTPOHHOM MOYTbI

3. NocpencTBom TENEOHHOrO 3BOHKA

4. lNocpeacTBOM NOYTOBOroO OTNPaBMeHus

5. Yepes ocduuynanecHein cant OpraHa

6. dpyroe

20. Hackonbko Bbl yaoBneTBOpeHbl ONTUMAaNbHOCTBIO KONMMYECTBa HEeOoOXOAMMbIX K  MpedoCTaBriEHUIo
MyHUUMNanNbHON OYHKUMM OOKyMeHTOB? [danTe oueHKy no 5-6annbHov wwkane, rae oueHka 1 osHavaet, 4To Bbl
MONHOCTbLIO He yOOBNETBOPEHbI, OLEeHKa 5 o3HayaeT, 4To Bbl nonHocTbo yaoBneTsopeHsbl. (OanH oTBeT)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl ygoBneTBOpeHbl ONepaTMBHOCTbIO MOMyYeHUs pesynbTata no MYHUUUNANbHON OYHKUMK?
Hante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HayaeT, YTo Bbl NOMHOCTLIO HE YAOBMNETBOPEHDI, OLeHKa 5
0O3Ha4vaeT, 4To Bbl nonHocTbo yaosneTBopeHsbl. (OQuH oTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

22. MNo nToram paccMoTpeHns Bawero 3asiBnexHns n JOKYMEHTOB Kakoe peLleHne Obino NPUHATO?
1. BbINIO NPUHATO NOMNOXUTENBHOE peLleHne

2. Bbifno oTka3aHo (C 060CHOBaHMEM MPUYMH)

3. OTka3 6bln He0OOCHOBaHHBLIM

4. Opyroe

23. KakuM 13 JocTynHbix cnocoboB Bam Hanpaeunu pesynbtat MyHULMNANbHON pyHKUnn?
1. Yepes opuumansHbii canT OpraHa

2. Yepes PITY

3. lNocpeacTBOM aNEeKTPOHHOM NMOYThI

4. MNocpeacTsoM NMYHOW Nepeaadn JOKYMEHTOB B 3aaHum OpraHa

5. NocpencTBom NOYTOBOrO OTAPAaBEHNS

6. dpyroe

24. Kakon cnoco® mnomnyyeHus pesynbTata MyHuuunanbHonW dyHkumm gna  Bac aensetrca  Hambonee
npegnoYTUTEnNbHbIM?

1. Yepes opmumaneHbin cant OpraHa

2. Yepes PITY

3. MNMocpencTBoM 3MEKTPOHHOW MOYThI

4. lNocpeacTBOM NMYHON Nepedayn JOKYMEHTOB B 3aaHum OpraHa

5. MNMocpeacTBomM NOYTOBOro OTNPAaBEHUS

6. dpyroe



25. Hackonbko Bbl yOoBneTBOpeHbl KayeCcTBOM pesynbTara MyHuuunanbHon dyHkuumn? [ante oueHky no 5-
OannbHOW WKane, rae oueHka 1 o3HavaeT, 4YTo Bbl NOMHOCTLIO HE YOOBNETBOPEHbLI, OLEHKa 5 o3Ha4vaeT, 4To Bbl
NOSHOCTLI0 YAOBMETBOPEHbI. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

26. B cny4yae HeygoBneTBOPEHHOCTU NMOPSIAKOM MPELOCTaBNEHNsT MYHULMMNANBHON (OYHKLUKX BOCMOSb30Banuch fn
Bbl BO3MOXHOCTLI0 focyaebHoro obxanosaHusa?

1. He 6bino HeobxoammocTun

2. 0a

3. Het

27. Hackonbko Bbl ygoBneTBopeHbl B3aMmogenctesmem ¢ cotpygHukom OpraHa npy  npeaocTasrieHum
MyHUUMnansHon yHKUuuKn? [arite oueHky no 5-6annbHon LWkane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTBIO He
YAOBIETBOPEHbI, OLEeHKa 5 03HavaeT, YTo Bbl nonHocTbo yaoeneTBopeHbl. (OauH oTBeT)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe [OOpOXenaTenbHOCTb W BEXIMBOCTb COTpyaHuMkoB OpraHa, npeaocTaBrnsomx
NMHOPMALMIO O MyHULMMNANBHOW (yHKLMM NpU HenocpeacTBeHHOM obpatleHnn B OpraH?

1.0u4eHb xopoLlo

2.Xopowo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpygHstoch OTBETUTL

29. Kak Bbl oueHnBaeTe gobpoxenaTtenbHOCTL M BEXIMBOCTb COTpyAHMKOB OpraHa, KOTOpble HEMOCPeaCTBEHHO
OKa3bIBaOT MyHULMNANbHYO PyHKLUMIO?

1.0ueHb xopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpygHstoch OTBETUTL

30. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anMcaTbCa Ha NpueM B BEAOMCTBO AN NoJayun 3asBhneHus o
NpedoCcTaBfeHUn  MyHUUMNAnNbHOW  OYHKUMKW, MNOMyyeHus uHdopmaumm o cTatyce nNpenocTaBreHns
MyHULMMNANBHOW PyHKUMN, NONyYeHnsa pesynbTaTta no MyHuumnansHon yHKumMn? JanTe oueHky no 5-6annbHon
LiKane, roe oueHka 1 o3HadvaeT, 4TO Bbl NONHOCTBLIO HE YOOBMETBOPEHbI, OLEHKa S5 03HayaeT, 4YTo Bbl MONHOCTLIO
yaoosrneTBopeHbl. (OauH oTBeT)

1.5 6annos
2.4 6anna
3. 3 banna
4.2 b6anna
5.1 6ann

31. OueHunTe Npouecc NonyyYeHnst MyHUUmMnansHom yHKUMK B LLENOM:
1. OTnnyHo

2. Xopoulo

3. YooBneTBopuUTENbHO

4. HeynoBneTBopuUTENbLHO

5. 3atpyagHstocb OTBETUTD

32. OueHuTe roTOBHOCTb PEKOMEHAOBATb APY3bSIM M 3HAKOMbIM MOMYYEHWE MYHUUMMANbHOW (yHKUMK? [dante
OUEHKY no 5-6annbHow wWkane, roe oueHka 1 o3HadvaeT, 4yTo Bbl TOWHO He OyaeTe pekomeHOoBaTb, OUEHKa 5
03Ha4vaeT, 4YTo Bbl TouHO OyneTte pekomeHgoBaTk. (OQuH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann



33. YUto Bam He noHpaBumnock Npu npegocTaBneHnmM MyHULMNANbHOM yHKLMN?
(OTKpbITbIA BONPOC)

34. Yto, c Bawen TOYKM 3peHusl, HeobBXOOMMO W3MEHWUTb WM LOMOMHUTL B NPELOCTaBMEHUN MyHULMNANbHON
dyHKUMN? (OTKPBLITHIA BOMPOC)

35. Mpuxognnock N Bam cTankmeaTbes ¢ npobnemamu npu NonyvyeHun MyHuLmnansHon doyHkumn? Ecnm ga, 1o ¢
Kaknmn? (OTKpbITLIN BONPOC)

1. 0a

2. Het

(Oanee Tonbko ong U3NYeCcKnx nuu)

36. Baw non
1. My»xckon
2. KeHckun

37. YkaxuTe, noxanyncra, Baw sospact (OguH oTeeT)
1.14-17 net

2.18-24 ropa

3.25-35 net

3. 36-54 ropga

4.55 net u ctapLie

38. YkaxuTe, noxanyncTa, Baw obpasoBaHue (OamH oTBET)
1. Bbicluee

2. HesakoH4eHHoOe BbicLIee

3. CpegHee cneumansHoe

4. CpepHee o6l ee obpasoBaHue

5. HenonHoe cpegHee obpa3oBaHue 1 Hnxke

39. Bawe OCHOBHOe 3aHATUEe, KOTOpOe S$BMSIETCA OCHOBHbIM WMCTOMHMKOM Bawwux poxopos? CouunanbHoe
nonoxexve (OanH oTBET)

1. | PykoBoguTenb 7. ®epmep (c/x paboTHMK)
2. | NocygapCTBEHHbIN 1M MyHULMNANbHLIA CRyXalumi 8. CamosaHsToe HaceneHve
3. | Pabounn 9. Yyawmiics, cTygeHt
4, | Cneumanuct, opuCHbIN paboTHUK 10. | HepaboTtawLwmnin neHcnoHep
5. | BoeHHOCnyXalWun, COTPYAHMK MNpaBooxpaHuTenbHbIX | 11. | [lomoxossanka

opraHos
6. | MNpeanpuHumarens 12. | be3paboTHbIn

13. | Opyroe (3anucathb)

40. B kakon cdepe Bbl pabotaete? (OgunH oTBET)

1. Cenbckoe, necHoe x03ANCTBO, 0X0Ta, pbibonoscTeo | 11. Cesasb, CMU n IT
1 pblbOBOACTBO
2. JobbiBatoLas MpOMbILLIIEHHOCTb 12. CrtpaxoBaHue 1 onHaHcbl
3. O6pabartbiBaowas NpOMbILINEHHOCTb 13. O6pasoBaHue, Hayka
4. XKKX, BogocHabeHne BOOOOTBEAEHNE, OTXO4bI 14. 30paBooxpaHeHune, hbapmaueBTrka
5. TOK (TONNMBHO-3HEPrETUHECKMIA KOMIITIEKC) 15. KynbTypa, oOpraHuMsauuss gocyra w
pasBneveHumn
6. CTpontenscTBo 16. Cnopt
7. Toprosns 17. Typuam
8. Ycnyrm u obecTBeHHoe NUTaHne 18. CoumanbHble ycnyri n obecnedeHune
9. TpaHcnopTMpoBKa W  XpaHeHue (morMctuka U | 19. Opyroe (3anucatb)
CKITaCKOE XO35IMCTBO)
10. MonogexHasi NonMTrKK 20. 3aTpyaHsoCh OTBETUTL/OTKa3 OT OTBETa

41. B kakom pernoHe Bbl npoxumBaete? (Cnncok cybbekToB npunaraetcs)

[anee TonbKoO ANs OPUaANHECKUX NKL

42. Ykaxnte opraHnsaumnoHHo-npasoByo popmy Baluein opraHnsauun:
1. Kommepueckasa opraHusauus

2. Hekommepueckasn opraHnsaumsi



3. NocymapcTBeHHasn opraHusaumst
4. Opyroe

43. YkaxunTe, rae pacnonoxeHa Bawa opraHmsaumna?
. B cenbckon mectHoCTH

. B nocenke ropogckoro tuna

. B ropoge ¢ HaceneHuem o 50 ThIC. xuTenewn

. B ropoge go 100 TbIC. XuTenen

. B ropoge go 250 TbIC. XuTenen

. B ropoge go 500 TbIC. xuTenen

. B ropoge 0o 1 MnH xuTtenen

. B ropoge cBblwe 1 MIH xuTenen

. Opyroe

O©COoONOUOPAWN=-

44. YkaxnTe B KaKkom pernoHe pacnonoxeHa Bawa oprannsaumna?
(Cnmcok cybbekToB npunaraeTcs)

45. YkaxnTe, CKONbKO COTpyaHMKOB paboTaeT B Bawen opraHusaummn?
1. MeHee 5

.5-15

.16-100

.101-250

251-500

501-750

. 751-1000

. bonee 1000

. Opyroe

©CENODURWN

CMNACKBO 3A COTPYOHMYECTBO!



Mpunoxenue Ne 3

Kk Mopsaky cbopa n aHanmsa
obpaTHOW CBA3N OT BHYTPEHHNX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHkeTa nonydyarena Mepbl NOOAEPXKN

Bbl obpatunuck 3a nonyyveHneM Mepbl noggepxkku. MNMpocum Bac oueHuTb npouecc B3anMopencTBusi ¢
VcnonHuTenbHbiM KoMUTETOM CTapounbAepsikOBCKOrO CeNbCKOro noceneHnst AkcybaeBCKOro MyHMLMNanbHOro
panoHa PT (HanmeHoBaHue OpraHa) (ganee — OpraH) n oTBETUTb Ha HECKONbKO BONPOCOB.

. YKaxuTe opraHvsaumnoHHo-npasoByto chopmy Baluen opraHnsauuu:
. MnoneBuayaneHbI npegnpvHumaTtens

. Kommepyeckas opraHusaums

. Hekommepueckas opraHnsaums

. FocypnapcTBeHHasa opraHm3aums

. Opyroe

AP WON-=2 -~

. YkaxuTe, rge pacnonoxeHa Bawa oprannsaumna?
. B cenbckoit mecTHOCTH

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHueM o 50 TeiC. xuTenen

. B ropoge go 100 TbIC. xutenen

. B ropoge 0o 250 ThIC. xutenen

. B ropoge 0o 500 TbIC. xutenen

. B ropoge 0o 1 MnH xuTenen

. B ropoge cBbilwe 1 MrH xutenemn

. Opyroe

O©COoONOO AR WN-DN
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. YKaxnte B Kakom permoHe pacnonoxeHa Bawa opransau,Mﬂ?

. YKaxkuTe, CKONbKO COTpYAHUKOB paboTaeT B Bawien opraHnsaummn?
. MeHee 5

5-15

.16-100

.101-250

251-500

501-750

. 751-1000

. boriee 1000

. Opyroe

COENOUAWN= A

. Bbl ckopee ynoBneTBOpeHbI UM CKOpPEE He YAOBNETBOPEHbI Mepamu noaaepku OpraHa?
. Ckopee yaoBneTBopeH

. Ckopee He yaoBneTBOpeH

. 3aTpyaHsoCb OTBETUTL

WN -0

. Kak yacto Bbl nonyyaete mepbl nogaepkkn OpraHa?
. Monb3yrocb NOCTOSIHHO

. Monb3ytocb BpeMsi OT BpeMeHn (peko)

. 3aTpyagHSOCh OTBETUTL

WN -

~

. Kakyto mepy nogpepxku OpraHa Bel nonyuunun?:

8. Hackonbko Bbl yooBneTBopeHbl MEPOW MOAAEPIKKM, KOTOPYo nonydnnn? [arite oueHKy no 5-6annbHon Likane,
roe oueHka 1 o3HayaeT, 4yTo Bbl NOMHOCTBIO He yOOBMETBOPEHLI, OueHKa 5 o03HayaeT, 4YTo Bbl MOMHOCTLIO
yooBneTBopeHbl. (OQuH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann



9. Hackonbko 6bIfo Nerko unm CrnoXHo nonyvymtb Mepy nopaepxkmn? [lanite oueHky no 5-6annbHon Lwkane, rae
OuUeHKa 1 03Ha4aeT, YTO NOMYy4YMTb Mepy NOAAEPXKKN ObINO O4YEHb TSXKENO, OLEHKa 5 03HaYaeT, YTo Nony4nTb Mepy
noaaepXku 6o oveHb nerko. (OguH oTBET)

1. 5 6annos

2.4 6anna

3.3 banna

4. 2 6anna

5.1 6ann

10. Moyemy Bbl Takum 06pa3om OLEHMIN SOCTYNHOCTb NOMyYeHUS Mepbl NOAOEPXKKM, KOTOPON BOCMOMNb30Banunch?
YTo Bam noHpasunocb 1 Yyem Bbl Gbinn He yA0BNETBOPEHbI?
(OTKpbITLIA BONPOC)

11. ['ge Bbl Hawnu/y3Hanu akTyanbHy0 MHOpMaLMIo 0 nopsake nonyydeHus Mepbl nogaepxkn? (MoxHo BbibpaTb
He 6onee 5 BapnaHTOB)

1. OdmumansHbin cant OpraHa

. MopTan npegocTtasneHvs mep (huHaHCOBOW rocygapCTBEHHOW NoaaepKku
. Cpeactea maccoBon MHopmMaLmm

. CoumanbHble CeTn 1 MecCeHaXepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npmneme B OpraHe

. Hanpasun(a) obpalieHne yepes odmumanbHbii cant OpraHa

. Hanpasun(a) obpalueHne no anekrpoHHon noyte B OpraH

. Opyroe

O©CoO~NOOOTPA,WN

12. Ypanocb nun Bam HanTtu/monyunTb BCHO MHTepecylowy Bac vHdopmaumio 0 nopsgke nonyvyeHns Mepbl
noaaepxkn?

1. a, B nonHom o6beme

2. [a, 4yactn4Ho

3. NHopMaLms okasanack HeakTyanbHoOM

4. Het, He yoanocb

13. Kakow cnoco® MHOpMMpOBaHUS O nopsiake MonydeHns Mep nopaepxkku ans Bac saensietca Hambonee
npeanoyYTUTENbHBIM?

(MoxHo BbIOpaTh He bonee 5 BapnaHToB)

. PasmelueHHas nHdopmauusa Ha opuymansHom cavite OpraHa

. PasmelueHHas nHdopmauusa Ha nopTtane npegocrabneHs Mep (ouHaHCOBOW rocyaapCTBEHHOW NoaaepKku

. PasmelueHHas nHdopmaumsa B cpegcteax MaccoBon MHopMaLlmm

. PaamelueHHasa nHpopmaumns B coumanbHbiX CETAX U MeCCeHaXepax

. KoHcynbTupoBaHune no TenedoHy cotpygHukom OpraHa

. KoHcynbTrpoBaHue Ha nuyHom npueme B OpraHe

. Mony4enne paccbinok ot OpraHa

. Opyroe

ONO O WN -

14. Kaknm n3 LOOCTYNMHbIX cnoco6oB Bhl Hanpasunun 3aaerneHne n JOKyMeHTbl A4 nonyvyeHna Mepbl I'IOD,D,ep)KKVI?

1. Yepes omumansHbii cant OpraHa

2. Yepes lNopTan npegoctaBneHns Mmep (oMHaAHCOBOW rocyapCTBEHHOW NOAAEPKKN
3. NocpencTBoM aNeKTPOHHOM MOYThI

4. NocpeacTBoOM NMYHOM Nepedavn AOKYMeEHTOB B 3aaHnn OpraHa

5. NocpencTBom NOYTOBOrO OTNPaBEHNS

6. dpyroe

15. Kakoii cnocob HanpasneHusi 3asBneHns U JOKYMEHTOB AN MonydeHns mep nogaepxku ans Bac aensertcs
Hanbonee NpeanoyYTUTENbHBLIM?

1. Yepes opmumaneHbin cant OpraHa

2. Yepes lNopTan npegoctaBneHns Mep (oMHaAHCOBOW rocyapCTBEHHOW NOAAEPKKN
3. MNMocpencTBoM 3MeKTPOHHOM NOYThI

4. NocpeacTBoM NMYHOM Nepedavy AOKyMeHTOB B 3aaHunn OpraHa

5. MNMocpencTtBoM NOYTOBOMO OTNPaBIIEHNS

6. dpyroe

16. Hackonbko 6blno MOHATHO M yAoOHO nodaTtb 3asiBfieHWe U AOKYMEHTbl ONs MONyvYeHUs Mepbl MoaaepXkKn?
HainTe oueHky no 5-6annbHoN WKane, rae oueHka 1 o3HadaeT, YTo nodaTb 3asiBNEHUM U OOKYMEHTbI OblNo o4YeHb
TSKENO, OLUEeHKa 5 o3Ha4aeT, YTo Nnoaathb 3asiBreHNM U JOKYMEHThI Obino oveHb nerko. (O4uH oTBeT)

1.5 6annos



2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

17. Hackonbko Bbl yooBnNeTBOpEHbI NPOLLECCOM MpYeMa 1 perucTpaunm 3asaBrneHns 1 JOKYMEHTOB Anst NOny4YeHus
Mepbl nopaepxku? [ante oueHky no 5-6annbHoi LWwkane, rge oueHka 1 o3HayaeT, 4yTo Bbl nmonHocTblo He
YAOBIETBOPEHbI, OLeHKa 5 o3HayaeT, 4To Bbl nonHoCTLI0 yaoBneTBopeHbl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

18. Mony4nnu nu Bl ysegomneHne o npueme u pernctpauum Bawero 3assneHns u JOKYMeEHTOB?
1. 0a
2. Het

19. Hackonbko Bkl ygoBneTBopeHbl NPoLEecCoM MHPOPMUPOBAHNA O cTaTyce NpeaoCcTaBeHns Mepbl NOAAEPKKN?
[ante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, YTo Bbl MONMHOCTBLIO HE YOOBNETBOPEHDI, OLEHKa 5
03Ha4aerT, 4YTo Bbl nonHocTbo yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2. 4 6anna

3.3 banna

4.2 6anna

5.1 6ann

20. bbinu nu Bbl yBeOMNEHLI O CPOKax paccMoTpeHus Ballero 3asasneHust U JOKyMeHTOB?
1. 0a
2. Het

21. Monyyunu nu Bel yBegomneHne o pesynbTaTax pacCMOTPEHUS 3asiBNEHNSA U JOKYMEHTOB Ha rnonyvyeHne Mmepbl
noaaepxkn?

1. 0a

2. Het

22. KakvM 13 OCTYNHbIX Crnoco6oB Bl nonyvanu yBeaoMneH1s 0 Xoae pacCMOTPEHNS 3asiBIEHNS U JOKYMEHTOB?
(MoxHo BbIGpaTh He bonee 3 BapuaHToB)

1. He nonyuan(a)

2. Yepes lNopTan npegoctaBneHnss Mep oMHaAHCOBOW rocyAapCTBEHHOW NOAOEPKKN

3. MNMocpencTBoM 3MEKTPOHHOW MOYThI

4. MNocpeacTBom TeneoHHOro 3BoHKa

5. lNocpencTBOM NOYTOBOro OTNPaBNeHUs

6. dpyroe

23. Kakor crnocob yBegoMIIEHU O XO4e PacCMOTPEHUs 3asiBNeHUst U JOKYMEHTOB siBnsieTca ans Bac HauGonee
NpeanoYTUTENbHBIM?

(MoxHo BblIOpaTh He bonee 3 BapuaHTOB)

1. Yepes lNopTan npegoctaBneHns Mep (oMHaAHCOBOW rocyAapCTBEHHOW NOAAEPKKN

2. lNocpeacTBOM 3NEKTPOHHOM MOYThI

3. MNMocpencTeoM TeNedOHHOro 3BOHKA

4. MNocpeacTsoM NOYTOBOro OTNpaBreHus

5. Opyroe

24. Hackonbko Bbl yooBNeTBOpeHbl ONTMMAarnbHOCTBIO KONMYeCcTBa HEOOXOAMMBIX K MOMyYeHWU0 Mepbl NOALEPXKKM
OOKyMeHTOB? [lanTe oueHKy no 5-6annbHOM LwKane, rae oueHka 1 o03HayaeT, 4To Bbl NoOMHOCTbIO He
YAOBETBOPEHbI, OLeHKa 5 o3HavaeT, 4To Bbl nonHocTbo yaosneTsopeHsl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yaoBNeTBOpeHbl ONEPaTUBHOCTBIO MOSyYEHWUs Mepbl nopaepxkn? [anTe oueHky no 5-
GannbHoOW LKane, rge oueHka 1 o3HadaeT, 4To Bbl NOMHOCTBIO HE yAOBNETBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl
MONHOCThLI0 yaoBneTBopeHbl. (OanH OTBET)

1. 5 6annos

2.4 6anna



3. 3 6banna
4.2 6anna
5.1 6ann

26. [No ntoram paccMmoTpeHuns Bawlero 3asBneH1si 1 JOKYMEHTOB KaKoe peLleHne Bbino NpUHATO?
1. BbINIO NPUHATO MOMNOXUTENBHOE peLLeHne

2. BbINno oTka3aHo (C 060CHOBaHMEM MPUYMH)

3. OTka3 6bln He0OOCHOBaHHBLIM

4. Opyroe

27. B cnyyae HeyOoBneTBOPEHHOCTU MOPSIAKOM MpenoCTaBreHust Mepbl NoadepXkky BOCMOMb3oBanunch N Bol
BO3MOXHOCTbI0 AocyaebHoro obxanoBaHns?

1. He 6bino HeobxoammocTun

2. a

3. Het

28. BosHuknu nu y Bac TpyaHOCTM B NpoLecce NomnyvyeHns Mepbl NOAOEPKKN?
1. 0a
2. Het

29. OueHnTe npouecc NonyyYeHnss Mepbl NOAOEPKKM B LIESTOM:
1. OtnunyHo

2. XopoLulo

3. YooBneTBopuTensHO

4. HeynoBneTBOpUTENbHO

5. 3aTpyaHsitocb OTBETUTL

30. Hackonbko Bbl yooBneTBOpeHbl B3avMOLEWCTBMEM C COTPyAHUKOM OpraHa B npouecce MnoryyYeHns Mepbl
nogaepXxkn? [ante oueHky Mo 5-OannbHoW LwiKane, rge oueHka 1 o3HavaeT, 4To Bbl nonHocTblo He
YAOBIETBOPEHbI, OLeHKa 5 03HayaeT, 4To Bbl NONHOCTLIO0 yaoBneTBopeHbl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe [obpoxenatenbHOCTb WM BEXIMBOCTb cOTpyaHukoB OpraHa, npegocTaBnsowmnx
NMHdopMaLMIo 0 Mepax Noaaepkkn npu HenocpeacTBeHHOM obpalleHnn B OpraH?

1.0ueHb xopoLlo

2.XopoLlo

3.Mnoxo

4 .O4eHb Nnoxo

5.3aTtpygHstoch OTBETUTL

32. Kak Bbl oueHuBaeTe [oOpoXenaTenbHOCTb U BEXIMBOCTb COTPYAHMKOB OpraHa, KoTopble HEMOCPEACTBEHHO
NpeLoCTaBmsA Mepy NoaaepXkkn?

1.0u4eHb xopoLlo

2.XopoLo

3.Mnoxo

4 .O4eHb Nnoxo

5.3aTtpygHsitocb OTBETUTL

33. Yto Bam He noHpaBuioch B XoAe npoLecca nony4yeHns Mepbl Noaaep>Kkn?
(OTKpbITLIA BONPOC)

34. Yro, c Bawew To4kun 3peHnsi, HeO6XOAMMO U3MEHUTbL U OOMOMHUTL B NMPOLECCe NoMy4eHUs Mepbl NOaOepPKKN?
(OTKpbITHI BONPOC)

35. Mpuxoamnocb N Bam cTankmeBatbCcA € npobremamy npu Mepbl nogaepxku? Ecnv ga, To ¢ Kakmmu?
(OTKkpbITHIA BONPOC)

1. da
2. Het

CMNACKMBO 3A COTPYAHWNYECTBO!



Mpunoxexue Ne 4

Kk Mopsaky cbopa n aHanm3a
obpaTHOW CBA3K OT BHYTPEHHUX
N BHELLHMX KIIMEHTOB

MNpumepHas dopma

AHKeTa nony4arens oTBeTa Ha obpalleHusl, NPeanoXeHus!, 3asBnNeHus, xanoobl
(ans dm3nYeckmx n PUANYECKNX NULL)

Bbl obpatunucb B WcnonmHutenbHbin KoMuTeT CTapournbAepsKOBCKOrO CenbCKOro noceneHns AkcybaeBcKoro
MyHuuunaneHoro pavioHa PT (HaumeHoBaHve OpraHa) (mnanee — OpraH) ¢ obpalieHueMm, npearnoxeHeMm,
3asiBneHveM, xanobon (oanee - obpaweHue). MNMpocum Bac oueHuTb npouecc B3aumogencTeusi ¢ OpraHom wu
OTBE€TUTb Ha HECKOJ1IbKO BOMNPOCOB.

1. C kakvm obpawyeHnem Bil obpatunmce B OpraH?:

2. Hackonbko Bbl yooBneTBOpeHbI paccMOTpeHneM obpalueHua? [anTe oueHky no 5-6annbHon LWkane, rae
oueHka 1 o3Ha4yaeT, 4TOo Bbl MONHOCTBIO HE YOOBNETBOPEHbI, OLEHKA 5 o03HavaeT, 4TO Bbl MOMHOCTHLIO
yaoBrneTeopeHbl. (OanH oTeeT)

1.5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

3. Hackonbko 6bIno Nerko unm CrioxkHo NofyvymMTb OTBET Ha obpalueHne? [lanTe oueHKy no 5-6annbHon wkane, rae
oueHka 1 o3HayaeT, YTo NonydUnTb PYHKLUIO ObINIO OYEHb TSHKENO, OLeHka 5 o3HayvaeT, YTO MoNy4muTb OYHKLMIO
6b1no o4eHb nerko. (OgmH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

4. Noyemy Bbl TakMm 06pa3omM oLeHMM AOCTYMHOCTb MOMNyYeHns oTBeTa Ha obpalueHne? Yto Bam noHpasunocb
1 yem Bbl BbInn He yaOBNETBOPEHbI?
(OTKpbITBLIM BONPOC)

5. 'ae Bbl Hawnw/y3Hanu akTyanbHylo MHgopmaumio o nopsgke nogadm obpawenus B OpraH? (MoxHO BbliBpaTb
He 6onee 5 BapnaHTOB)

. OdpmumaneHbIi cant OpraHa

. CpencTtea maccoBon nHgopmaLmm

. CoumanbHble ceTn 1 MecceHaxepbl

. Mo TenedoHy OpraHa

. Ha nnuHom npueme B OpraHe

. Hanpaeun(a) obpalueHne yepes odmumanbHbii cant OpraHa

. Hanpaeun(a) obpalueHne no anekTpoHHor noyte B OpraH

. Opyroe

ONOO AP WN =

6. Yoanocb nu Bam HaiTu/monyyuntb BCIO WHTepecyloLlyto Bac nHdopmauuio o nopsgke nogaym obpalieHus B
OpraH?

1. Oa, B nonHom oobeme

2. [a, yactnyHo

3. NHopMaLms okasanack HeakTyanbHOM

4. Het, He yoanocb

7. Kakow cnocob6 wHgopmmpoBaHns nogadun obpaweHusas B OpraH ana Bac saBnsetca HaubGonee
npeanoyYTUTENbHBIM?

(MoxHo BbIOpaTh He Gonee 5 BapnaHTOB)

1. PasmelueHHast nHdopmaums Ha odmumnansHom cante OpraHa

2. MNonyyeHune paccobinok otT OpraHa

3. PasmelleHHasa nHdopmaums B cpeacTBax MaccoBon MHdopmauum

4. PasmelleHHas nHopMaums B colmarnbHbIX CETAX U MECCEeHaXepax

5. KoHcynbTupoBaHue no TenedoHy cotpygHukom OpraHa



. KoHcynbTnposaHue Ha nuyHom npmneme B OpraHe
. Opyroe

~N O

. Kaknm 13 goctynHbix cnoco6oB Bbl Hanpaeunm obpawenne B Opran?
. HUepes odmumanbHbin cant Oprana

. MocpencTBoM 3nEKTPOHHOM NOYTHI

. MocpencTBom NM4YHOM Nepeadadn AoKyMeHTOB B 3aaHumn OpraHa

. MocpencTBom NOYTOBOrO OTNPaBIEHMUS

. Opyroe

A WN =00

. Kakoi cnoco6 HanpaeneHus obpaiieHus B OpraH ons Bac sBnsetcst Hanbornee npeanovTUTENbHbIM?
. YUepes odmumanbHeI cant OpraHa

. NMocpeacTBoM 9NEKTPOHHOW NOYTHI

. MocpencTeom Nn4yHOM Nepegadn AoKymMeHTOB B 3aaHnm OpraHa

. NMocpencTsom NOYTOBOrO OTNPABIIEHNS

. Opyroe

AR WN =20

10. Hackonbko 6b1n1o noHATHO 1 yaobHo nogath obpaweHne B OpraH? [anTte oueHKy no 5-6anneHon wkane, rae
oLeHka 1 o3HavaeT, YTO nogaTh 3asBMEHUN M OOKYMEHTbI ObIfI0 OYEHb TSXKENOo, OLeHKka 5 03HavaeT, YTo noaatb
3asBNeHNM N JOKYMEHTLI Oblfio o4eHb nerko. (OanH oTeeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl yooBneTBopeHbl NpoLeccoM npuema v peructpaummn obpaiterHms B OpraHe? [JaviTe OuLeHKy Mo
5-6annbHoN LiKane, rae oueHka 1 o3HayaeT, YTO Bbl NONHOCTLIO HE YAOBNETBOPEHDI, OLeHKa 5 03Ha4aeT, 4To Bbl
MONHOCTbIO yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

12. Monyunnu nu Bl ysegomneHve o npveme u pernctpauum Bawero obpatueHns?
1. 0a
2. Het

13. Hackonbko Bbl yaoBneTBopeHbl npoueccoM MHGPOPMUPOBaAHUSA O CTaTyce pacCcMoTpeHus obpaweHuna? Nante
OUEHKY no 5-GannbHow LwKane, rae oueHka 1 o3HadaeT, 4YTo Bbl MONMHOCTBIO HE YOOBMETBOPEHbI, OLEHKa 5
0O3Ha4vaeT, 4YTo Bbl monHocTbio yaoBneTBopeHbl. (OQuH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. Beinn nn Bbl yBegomMneHbl 0 cpokax paccMoTpeHns Balero obpaeHns?
1. 0a
2. Het

15. Mony4nnu nn Bl yBegoMneHne o pesynbTaTax pacCMOTPEHNS obpalleHns?
1. 0a
2. Het

16. Kakvm 13 gocTynHbIX cnoco6oB Bl nonyvanu yBeaoMrieH1s o xode paccMoTpeHns obpalleHma?
(MoxHo BblIOpaTb He Bonee 3 BapuaHTOB)

1. He nonyuan(a)

2. lNocpeacTBoM 3MNEKTPOHHOM NOYThbI

3. MNMocpencTBoM TeNedOHHOro 3BOHKA

4. lNocpeacTBOM NOYTOBOrO OTNpPaBeHUs

5. Yepes oduumanbHbii cant OpraHa

6. dpyroe

17. Kakonm crnocob yBeooOMIEHM O XOAEe pPacCMOTpeHust obpaiweHus sBnsetca ana Bac Haubonee
npeanoyYTUTENbHLIM?
(MoxHo BblIOpaTh He bonee 3 BapuaHTOB)



1. MNMocpeacTBOM 3NEKTPOHHOW MOYTbI

2. MNMocpeactBom TenedOHHOro 3BOHKa

3. NocpencTBomM NOYTOBOrO OTNPABIEHNS
4. Yepes odmumanbHbin cant OpraHa

5. dpyroe

18. Hackonbko Bbl yooBneTBOpeHbl onepaTMBHOCTLIO MOMyyeHus oTBeTa Ha obpalleHve? [ante oueHky no 5-
GannbHOW LWKane, roe oueHka 1 o3HayaeT, YTo Bbl MONHOCTLIO He YAOBMNETBOPEHLI, OLEHKa 5 03HayaeT, YTo Bbl
MOrHOCTbI0 yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

19. Kakon cnocob nony4eHus otBeTa Ha obpaweHne ana Bac senaetca Hambonee npeanovTUTenbHbIM?
1. Yepes opuumansHbii cant OpraHa

2. lNMocpeacTBOM 3NEKTPOHHOM MOYThI

3. MNocpencTBoM NMYHONM NepeaayYm 4OKYMeHTOB B 3gaHum OpraHa

4. MNocpeacTsoM NOYTOBOrO OTNpaBieHUs

5. dpyroe

20. Hackonbko Bbl yooBneTBOpeHbl pacCMOTPEHMEM OOpalleHns U BbIMNONIHEHMEM 3anpoCOB COTPYOHUKaMU
OpraHa?

1. CKkopee yOoBneTBOpeH

2. Ckopee He yOoBneTBOpPEH

3. 3aTpyaHsoch OTBETUTD

21. Hackonbko Bbl yooBneTBOpeHbl B3aMMOLENCTBUEM C COTPyAHMKOM OpraHa npu paccMOTpeHun obpalleHnsa?
[aiite oueHky no 5-6annbHON LWKane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTBLIO HE YOOBMNETBOPEHbLI, OLeHKa 5
0O3Ha4vaeT, 4To Bbl nonHocTbio yaosneTBopeHsbl. (OQnH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHuBaeTe [oOpoOXenaTenbHOCTb U BEXIMBOCTb COTpyAHMkoB OpraHa, npegocTaBnsALLmX
MHGOPMALMI0 O paccMOTpeHUN obpalleHns B OpraHe?

1.0u4eHb xopoLo

2.Xopowlo

3.Mnoxo

4.04eHb NNoxo

5.3aTtpygHsitocb OTBETUTL

23. Kak Bbl oueHnBaeTe nobpoxenatenbHOCTb U BEXIIMBOCTb COTPYAHUKOB OpraHa, KOTOpble HEMOCPEACTBEHHO
paccmaTtpuBaloT obpalleHne?

1.0u4eHb xopoLlo

2.XopoLo

3.Mnoxo

4 .O4eHb Nnoxo

5.3aTtpygHsitocb OTBETUTL

24. Hackonbko Bbl ynoBneTBopeHbl BO3MOXHOCTbLIO 3annucarbCsi Ha NpMem B BeOOMCTBO A5t nogadn obpalleHus,
nony4yeHMs uHdoOpMaumMmM O cTaTyce paccMoTpeHus obpalleHus, nonyvyeHus oTBeTa Ha obOpaweHne? [awvite
oueHKy no 5-6annbHoi LWiKkane, rae oueHka 1 o3HavaeT, 4YTO Bbl MOMHOCTBIO He YOOBNETBOPEHbI, OLeHka 5
0O3Ha4vaeT, 4To Bbl nonHocTbo yaosneTBopeHsbl. (OQuH OTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

25. OueHnTe NpoLecc pacCMOTPEHMST 0OpaLLiEeHNs B LIENTOM:
1. OTnn4HO

2. XopoLlo

3. YOoBNeTBOPUTENBHO

4. HeynoBneTBOpUTENBLHO



5. 3aTtpyaHstocb OTBETUTL

26. Yto Bam He noHpaBmnocb npu paccMmoTpeHnn OpraHom obpalleHms?
(OTKpbITbIA BONPOC)

27. Yo, c Bawewn To4kM 3peHnsi, HeobXoaAMMO M3MEHUTb U AOMOMHUTL B paccMoTpeHnn OpraHom obpalleHus?
(OTKpbITLIA BONPOC)

28. Mpuxogunocb N Bam ctankuBatbCs C TPYAHOCTAMW B pamMKax pacCMOTpPeHUsi 0bpalleHMin U BbINONTHEHNEM
3anpocos coTpyaHukamm OpraHa? Ecnv ga, 1o ¢ kakumun? (OTKpbITbIN BONPOC)

1. 0a

2. Het

[anee Tonbko ansa guramnyecknx nuu

29. Baw non
1. My>xckon
2. XXeHckun

30. YkaxuTe, noxanyncra, Baw Bospact (OamH oTeeT)
1.14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 neTt u cTapwe

31. YkaxuTe, noxanyncTa, Bawe obpasosaHune (OguH oTBET)
1. Bbicluee

2. He3akoH4eHHOe BbiCLLEE

3. CpegHee cneyunanbHoe

4. CpepHee o6l ee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHne U HUXe

32. Bawe counanbHoe nonoxexne (OguH oTBeT)

1. | PykoBoguTenb 7. ®epmep (c/x paboTHMK)
2. | NocygapCTBEHHbIN 1M MyHUUMNANbHBIA CRyXalumi 8. Camo3saHsToe HaceneHve
3. | Pabounn 9. Yyawumics, ctygeHt
4. | Cneumanuct, opucHbI paboTHUK 10. | HepaboTtawwwumin neHcuoHep
5. | BoeHHOCnyXalWun, COTPYAHMK MNpaBooxpaHuTenbHbIX | 11. | [lomoxosanka

opraHos
6. | MNpegnpuHumarens 12. | be3paboTHkLIN

13. | Opyroe (3anucathb)

34. B kakon cdpepe Bbl paboTtaete? (OamH oTBeT)

1. Cenbckoe, necHoe  X03AWCTBO,  OXxOTa, | 11. Cesizb, CMU M IT
pblO0NOBCTBO M pbIGOBOACTBO
2. [o6blBaloLLas NPOMbILLNIEHHOCTb 12. CtpaxoBaHue 1 puHaHChl
3. O6pabartbiBarowas NpOMbILLNEHHOCTb 13. O6pasoBaHue, Hayka
4, KKX, BOAOCHabXeHne BogooTBeaeHue, | 14, 3apaBooxpaHeHue, hapmMaueBTMka
oTxodbl
5. TOK (TONNMBHO-3HEPrETUYECKMIN KOMMIIEKC) 15. KynbTypa, opraHMsaumns gocyra u passneyeHum
6. CTpontenscTBo 16. Cnopt
7. Toprosns 17. Typusm
8. Ycnyru 1 obLecTBEHHOE NTaHWe 18. CoumanbHble ycnyru n obecneyeHune
9. TpaHcnopTMpoBKa M XxpaHeHue (rornctmka u | 19. Opyroe (3anucatb)
CKITa[CKOE XO35IMCTBO)
10. MonogexHasi NonMTrKK 20. 3aTpyaHaoCh OTBETUTL/OTKA3 OT OTBeTa

35. B kakom pernoHe Bbl npoxnBaeTe?

[anee Tonbko ans ropunan4ecknx nmy,




36. YKkaxnTe opraH1M3aLMOHHO-NpaBoBy dopMy Bawlen opraHmsaumm:
1. Kommepueckasn opraHm3saums

2. Hekxommepueckasn opraHmsauus

3. NocymapcTBeHHas opraHusaumst

4. Opyroe

37. YkaxuTe, roe pacnonoxeHa Bawwa opraHnsauuna?
. B cenbckoii mecTHoCTH

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem Ao 50 ThiC. XuTenemn

. B ropoge go 100 TbIC. xutenen

. B ropoge 0o 250 TbIC. xutenen

. B ropoge go 500 TbIC. xutenen

. B ropoge 0o 1 MnH xuTtenen

. B ropoge cBbiwe 1 MIH xuTenen

. Opyroe

O©COoONOUPAWN -

38. YkaxuTe B KakoM permoHe pacrnonoxeHa Balua opraHnsaums?

39. YkaxuTe, CKONbKO COTpyAHMKOB paboTaeT B Bawen opraHmsaunm?
1. MeHee 5

5-15

. 16-100

.101-250

251-500

501-750

. 751-1000

. boriee 1000

. Opyroe

©CO~NOOUAWN

CMACUKBO 3A COTPYAHMYECTBO!



Mpwunoxenue Ne 5

Kk Mopsaky cbopa n aHanmsa
obpaTHO CBA3N OT BHYTPEHHNX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHkeTa nonyyartens gocTtyna K nHdopmauuu
WcnonHntenesHoro komuteta CTapounbaepsikOBCKOro CENbCKOro noceneHnst AKCy6aeBckoro MyHULMNansHOro
panoHa PT (HaumeHoBaHme OpraHa)
(Ans dm3nyecknx u PPUANYECKUX NUL)

Bbl obpatunucb B WcnonHutenbHbin koMuTeT CTapounbaepsAKOBCKOro CenbCKoro noceneHns AkcybaeBckoro
MyHuumnaneHoro pavioHa PT (HaumeHoBaHume OpraHa) (mnanee — OpraH) ¢ obpaweHuem, NpeanoXxeHuem,
3asBneHveM, xxanobon, 3a npegocTaBneHneM ycnyrin, Mepon nogaepXku nnu myHuumnansHon dyHKumn. MNpocum
Bac oueHnTb npouecc B3aumogenctausa ¢ OpraHom 1 OTBETUTb Ha HECKOSLKO BOMPOCOB.

1. C kakum obpauieHnem Bbl obpaTtunuce B OpraH?:

2. Hackonbko 6bIfio FIErKO UNM CIIOXKHO MOMYy4MTb MHGOPMaLMo o aesaTenbHocTn OpraHa? [Jawte oueHKy no 5-
GannbHOW LWkane, rae oueHka 1 o3HayaeT, YTo Nony4mTb PyHKUMIO BbINO OYeHb TSXKENO, OLeHKa 5 03HayaeT, YTo
nony4mTb yHKUMIO BbiNo oyeHb nerko. (OQuH OTBET)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

3. Mo4emy Bbl Takum 06pa3om oueHunM SOCTYNHOCTb NOoMyveHus oTBeTa Ha obpalleHne? Yto Bam noHpasuniocb
1 yem Bbl Bbinn He yooBNETBOPEHbI?
(OTKpbITLIA BONPOC)

4. Tpe Bbl Hawnu/y3Hanu akTyanbHylo UHGopMaumio o gestenbHoctn OpraHa? (MoxHo BbiGpaTh He Gonee 5
BapuaHTOB)

. OdbmumansHeln cant OpraHa

. Cpeactea maccoBon nHdopmaLmm

. CoumanbHble CeTM U MECCEHKEPDI

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpasun(a) obpalieHne yepes odmumanbHbii cant OpraHa

. Hanpasun(a) obpalleHne no anekrpoHHon noyte B OpraH

. Opyroe

ONOO OB WN =

. Yaanocb nu Bam HanTtu/nonyumts BClo nMHTEpecytowwyto Bac nHdgopmauuio o gestensHoctn OpraHa?
. a, B nonHom o6beme

. da, yactn4yHo

. MHdopmauma okazanack HeakTyansHON

. Het, He ypanocb

A ON-2O

. Kak yacto Bbl none3syetecb OdmumarnsHeiM caintom OpraHa?
. Monb3yrocb NOCTOSIHHO

. Monb3ytocb BpeMsi OT BpeMeHn (peako)

. 3aTpyOgHS0Ch OTBETUTL

WN -

. Kak yacTo Bbl nonb3yeTechb coumnanbHbIMK CeTaMmn n MmecceHmpxkepamy OpraHa?
. Monb3ytocb NOCTOSAHHO

. Monb3ytocb Bpemsi OT BpeMeHn (peako)

. 3aTpyaHSaCh OTBETUTL

WN -~

. Kak yacTto Bbl 3BoHMTE Mo TenedoHy OpraHa ¢ Lenbio nonyveHus uHpopmaumm o gestensHoctu OpraHa?
. Monb3ytock NOCTOSIHHO

. Monb3ytock Bpems OT BpeMeHu (peako)

. 3aTpyOHsOCb OTBETUTH

WN =0



9. Kak 4acTto Bbl obpallaetech B OpraH ¢ Lenbio nonyvyeHns nHgpopmaumm o geatenbHoctn OpraHa?
1. Monb3ytoCb NOCTOSIHHO

2. MNMonb3ytocb BpeMsi OT BpEMEHU (Peako)

3. 3aTpyaHaCh OTBETUTL

26. Yto Bam He noHpaBuioch npu nonyyeHMn nHgpopmaumm o gestensHoctn OpraHa?
(OTKpbITLIA BONPOC)

27. Yo, c Bawen To4YkMm 3peHusi, HeoOBXOAMMO WM3MEHUTb WU OOMOMHWTL B MPEAOCTaBNEHUU MHopmaumm o
aeatenbHocT OpraHa? (OTKpbIThIN BONPOC)

28. MNpuxogmnock N Bam cTankmeatbCsa ¢ TPYAHOCTSAMU NMPU NONyvYeHUn uHdgopmaumm o gestenbHoctn OpraHa?
Ecnu ga, 10 ¢ kakumun? (OTKpbITbIN BONPOC)

1. 0a

2. Het

(Janee Tonbko ansa ounandecknx nuu)

29. Baw non
1. My>xckon
2. XXeHckun

30. YkaxuTe, noxanywcra, Baw Bo3pact (OaunH oTteeT)
1.14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 neTt u cTapwe

31. YkaxuTe, noxanyncta, Baw obpasoeaHue (OamH oTBET)
1. Bbicluee

2. He3akoH4eHHOe BbiCLLEE

3. CpegHee cneyunanbHoe

4. CpepHee o6l ee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHne 1 HUxe

32. Bawe counanbHoe nonoxexne (OguH oTBeT)

1. | PykoBoguTenb 7 ®epmep (c/x paboTHMK)
2. | NocygapCTBEHHbIN 1M MyHUUMNANbHBIA CRyXalumi 8. Camo3saHsToe HaceneHve
3. | Pabounn 9. Yyawumics, ctygeHt
4. | Cneumanuct, opucHbI paboTHUK 10. | HepaboTtawwwumin neHcuoHep
5. | BoeHHOCnyXalWun, COTPYAHMK MNpaBooxpaHuTenbHbIX | 11. | [lomoxosanka

opraHos
6. | MNpegnpuHumarens 12. | be3paboTHkLIN

13. | Opyroe (3anucathb)

33. B kakon cdepe Bbl paboTtaete? (OamH oTBeET)

1. Cenbckoe, necHoe  X03AWCTBO,  OXxOTa, | 11. Cesizb, CMU 1 IT
pblO0NOBCTBO M pbIGOBOACTBO
2. [o6blBaloLLas NPOMbILLNIEHHOCTb 12. CtpaxoBaHue 1 puHaHChl
3. O6pabartbiBarowas NpOMbILLNEHHOCTb 13. O6pasoBaHue, Hayka
4, KKX, BOOOCHabeHne BogooTBeaeHue, | 14. 3apaBooxpaHeHue, hapmMaueBTMka
oTxodbl
5. TOK (TONNMBHO-3HEPrETUYECKMIN KOMMIIEKC) 15. KynbTypa, opraHvMsaumns gocyra u passneyeHum
6. CTpontenscTBo 16. Cnopt
7. Toprosns 17. Typusm
8. Ycnyru 1 obLecTBEHHOE NTaHWe 18. CoumanbHble yenyrn n obecneyeHune
9. TpaHcnopTMpoBKa M XxpaHeHue (rornctmka u | 19. Opyroe (3anucatb)
CKITa[CKOE XO35IMCTBO)
10. MonogexHasi NonMTrKK 20. 3aTpyaHaoCh OTBETUTL/OTKA3 OT OTBeTa

34. B kakoM pernoHe Bbl npoxnBaeTe?

[anee Tonbko ansa ropnan4ecknx nmy,




35. YKkaxuTe opraHM3aLMOHHO-NpaBoByo dopMy Bawlen opraHmsaumm:
1. Kommepueckasn opraHm3saums

2. Hekxommep4eckasn opraHm3saums

3. NocymapcTBeHHas opraHusaumst

4. Opyroe

36. YkaxuTe, roe pacnonoxeHa Balwa opraHnsaumna?
. B cenbckon mecTHOCTM

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem Ao 50 ThiC. XuTenemn

. B ropoge go 100 TbIC. xutenen

. B ropoge 8o 250 ThIC. xutenemn

. B ropoge go 500 TbIC. xutenen

. B ropoge 0o 1 MnH xuTtenen

. B ropoge cBbiwe 1 MIH xuTenen

. Opyroe

O©COoONOUPAWN -

37. YkaxuTe B KakoM permoHe pacnonoxeHa Bawa opraHnsaumsa?

38. YkaxkuTe, CKONMbKO COTpYAHMKOB paboTaeT B Bawen opraHmsaumm?
1. MeHee 5

5-15

. 16-100

.101-250

251-500

501-750

. 751-1000

. boriee 1000

. Opyroe

©CO~NOOUAWN

CMACUKBO 3A COTPYAHMYECTBO!



MpwunoxeHue Ne 6

Kk Mopsaky cbopa n aHanmsa
obpaTHOM CBA3M OT BHYTPEHHUNX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHKeTa nonb3oBaTens Nno oueHKe AeaTenbHOCTM Be4oMCTBa

(ans dmsmyeckmx nuu)

1. Bbl ckopee yOOBMNETBOPEHbI UMN CKOpee He YAOBMNETBOPEHbl YCryramMmu U cepBucamu rocyaapctea B LENoM?

(OavH oTBeT)

1. Ckopee yooBneTBopeH

2. Ckopee He yn0BneTBOpeH
3. 3aTpyaHsCch OTBETUTb

2. Kaknmn cepsucamm OpraHa Bbl nonb3yeTteck? Kak yacTo Bbl Nonb3yeTeck cepsucamu segomctea? (OavH oTeeT

MO KaXKOOW CTPOKE OTHOCUTENbHO KaXXAoro cepenca)

Monb3ytocb
Monb3aytoch
HaumeHoBaHue cepBuca Bpems oT | He nonb3aytocb
NOCTOSIHHO
BpPEMEHU (peako)
OdmumanbHbii cant OpraHa 1 2 3
OdmumanbHas rpynna OpraHa B coumanbHOn cetu 1 5
«BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3

3. C kakon uenbto Bel nonb3oBanuce cepaucamm Begomctea? (OTKpbIThIM BOMPOC)

4. Hackonbko Bbl yooBneTBopeHbl cepBucamy BegomcTBa? [anTe oueHKy no 5-6annbHoW wkane, rae oueHka
1 o3HavaeT, 4To Bbl MOMHOCTLIO HE YOOBMETBOPEHbI, OUeHKka 5 o3HayaeT, YTo Bbl NOMHOCTLIO YAOBNETBOPEHDI.

(OgvH OTBET MO KaXOO0W CTPOKE OTHOCUTENBHO KaXk4oro cepsuca)

OueHka ycnyrn/cpyHKUMU/Mepbl  nopaepkki, nonydeHHo Ha | OueHka ot 1 oo 5
cepBuce BeJOMCTBaA 1 2 3 4 5
OdmumanbHbii cant OpraHa 1 2 4
OdwmumanbHas  rpynna OpraHa B couvanbHOW  ceTu

1 2 3 4 5
«BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3 4 5

5. OueHuTe roTOBHOCTb PEKOMEHAOBATb ApPY3bsM U 3HAKOMbIM CepBUCbI BegomcTBa? [anTe oueHky no 5-
fannbHOW WKane, rae oueHka 1 o3HayaeT, YTo Bbl TOUHO He ByaeTe pekoMeHaoBaTb, OLEeHKa 5 o3HavaeT, YTo Bbl
TO4HO bygeTte pekomeHgoBaTb. (OQMH OTBET MO KabKOOW CTPOKE OTHOCUTENBHO KaX4oro cepsuca)

OueHka  ycnyrn/dyHKLUMU/Mepbl NOAAEPXKW, MnonyyeHHon Ha | OueHka ot 1 40 5

caViTe BeJOMCTBa 1 2 3 4 5
OdmumanbHbii cant OpraHa 1 2

OdwmumanbHaa rpynna OpraHa B coumarnbHOW  ceTu 1 >

«BKoHTakTe»

Tenerpamm kaHan OpraHa 1 2 3 4 5

6. YT0, C Bawei ToukM 3peHusi, HeobxogmMmMo nameHuTb B paboTe cepBrcoB BegomcTa? (OTKpbIThIN BONPOC)

7. Kak Bbl oueHnBaeTe OTKPbLITOCTb, MOMHOTY M [OCTYMHOCTb WHopMaumMm O [OesTenbHOCTM BedoMCTBaA,

NpeacTaBneHHyo Ha odmumanbHOM cante?
1. OueHb xopoLlo

2. Xopowo

3. MNnoxo



. OyeHb nnoxo

. 3aTpygHsoch oTBETUTD

. EcTb nn y Bac onbIT B3anmogenctens ¢ cotpyaHukamm Oprana? (OguH oTBeT)
. Ectb

. Het

N =00 &

9. Hackonbko Bbl B Lenom yooBneTBOpEeHbl KAYECTBOM B3anMMOOENCTBUSA ¢ coTpyaHukammn OpraHa? [anTe oueHKy
no 5-6annbHon LiKane, roe oueHka 1 o3HayaeT, YTo Bbl MONHOCTLIO HE YOOBNETBOPEHDI, OLEHKa 5 03Ha4aeT, YTo
Bbl nonHocTbo yaosnetTsopeHsbl. (OguH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

10. Mpuxognnock nu Bam 3a nocnegHWn rog y4acTBOBaTb B MEPONPUATUAX, OpraHM3oBaHHbIX OpraHom?
1. 0a
2. Het

11. Hackonbko Bbl B LienoM yaoBneTBOPEHbI Ka4eCTBOM M copepkaHnem meponpuatmin OpraHa, B KOTOPbIX Bbl
npuHumManu yydactme? [dante oueHky no 5-6annbHon Lwkane, rae oueHka 1 o3HadaeT, 4To Bbl NOMHOCTBIO He
YAOBIETBOPEHbI, OLleHKa 5 03Ha4yaeT, YTo Bbl NONHOCTLIO yaoBneTBopeHbl. (OanH OTBET)

1.5 6annos

2. 4 6anna

3.3 banna

4.2 6anna

5.1 6ann

12. OueHuTe roTOBHOCTb pekoMeHA0BaTb APY3bsM U 3HAKOMbIM ydacTve B meponpuatnsax OpraHa? [JanTe oueHKy
no 5-6annbHoN wWkane, rae oueHka 1 o3HavaeT, YTo Bbl TOUHO He ByaeTe pekoMeHOoBaTh, OueHKa 5 03Ha4YaeT, YTo
Bbl TO4HO ByneTe pekomeHgoBaTth. (OQuH OTBET NO KaXJ0W CTPOKE OTHOCUTENBbHO KaXXOoro cepBuca)

1.5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

13. YTo, c Baweli Toukn 3peHunsi, HeoBXo0aAMMO N3MEHUTb B cucteme meponpusaTuin OpraHa? (OTKpbITbIA BONPOC)

14. Baw non
1. Myxckon
2. XXeHckun

15. YkaxunTte, noxanyncra, Baw Bospact (OguH oTBeT)
1.14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4.55 net u ctapLie

16. YkaxunTe, noxanymncra, Bawe obpasosaHue (OagumH oTBeT)
1. BeicLuee

2. HesakoH4eHHoOe BbicLIee

3. CpegHee cneumansHoe

4. CpepHee o6l ee obpasoBaHue

5. HenonHoe cpegHee obpa3oBaHue 1 Hxke

17. Bawe OCHOBHOE 3aHATUE, KOTOpOe SABMSEeTCS OCHOBHbIM MCTOYHMKOM Bawmx poxopgoe? CouumanbHoe
nonoxenve (OguH oTBeT)

1. | PykoBogutenb 7. Pepmep (c/x paboTHMK)
2. | NocygapCTBEHHbIN 1M MyHULMNANbHBIA CRyXaLumi 8. Camo3saHsiToe HaceneHve
3. | Pabounn 9. Yyawumics, cTygeHt
4, | Cneumanuct, opuCHbIN paboTHUK 10. | HepaboTtawLlmnin neHcnoHep
5. | BoeHHOCnYXaWun, COTPYAHUMK nNpaBooxpaHuTenbHblx | 11. | [lomoxossanka

opraHos
6. | lMNMpeanpuHumarens 12. | be3paboTHbIN

13. | Opyroe (3anucatb)




18. B kakou ccpepe Bbl pabotaete? (OguH oTBeT)

Cenbckoe, necHoe  XO3\IUCTBO,  OXOTa, | 11. Cessb, CMU n IT

pblO0NOBCTBO M pbIGOBOACTBO

[ob6biBatoLLias NPOMbILLIEHHOCTb 12. CtpaxoBaHue n orHaHChI
O6pabartbiBarowas NpOMbILLNEHHOCTb 13. O6pasoBaHue, Hayka

KKX, BOOOCHabeHne BogooTBeaeHue, | 14. 3apaBooxpaHeHue, hapmMaueBTrKa
oTXo4bl

T3K (TONMBHO-3HEPTrETUYECKMIA KOMIIIEKC) 15. KynbTypa, opraHnsaumsi gocyra n passnevyeHuni
CTpontenscTBo 16. Cnopt

Toprosns 17. Typusm

Ycnyrm n obecTtBeHHOe NUTaHne 18. CoumanbHble ycnymm n obecneveHune
TpaHcnopTMpoBKa M XxpaHeHue (rornctmka u | 19. Opyroe (3anucatb)

CKITa[CKOE XO35IMCTBO)

MonogexHasi NonMTrKK 20. 3aTpyaHaCh OTBETUTH/OTKA3 OT OTBETA

19. B kakom pervoHe Bbl npoxnBaeTe?

20. Ykaxunte opraHnsaumnoHHo-npaBoByo popmMy Ballen opraHusaumm:
1. MHamBmnayanbHbIn NnpeanpuHuMaTens

2. Kommep4eckas opraHmsaums

3. Hekommepueckas opraHnsaumsi

4. l'ocypapcTBeHHasi opraHusauus

5. Opyroe

21. YkaxunTe, rae pacnonoxeHa Bawa opraHmsauus?
. B cenbckon mecTHoCcTH

. B nocenke ropoackoro tmna

. B ropoge ¢ HaceneHuem go 50 Tbic. xuTenen

. B ropoge go 100 TbIC. xutenen

. B ropoge go 250 TbIC. xutenen

. B ropoge go 500 TbIC. xutenen

. B ropoge go 1 mMnH xuTtenen

. B ropoge cBhbilwe 1 MnH xutenen

. Opyroe

O©oONOOOPDWN-=-

22. YKaxnTe B Kakom pernoHe pacnornoxeHa Bawa oprannsaumna?

23. YKaxunTe, CKOMNbKO COTPYyAHMKOB paboTaeT B Bawen opraHmsauumn?
1. MeHee 5

5-15

. 16-100

. 101-250

251-500

501-750

. 751-1000

. bonee 1000

. Opyroe

©O~NDUTAWN

CMNACKNBO 3A COTPYOHMNYECTBO!




Mpunoxexue Ne 7

Kk Mopsaky cbopa n aHanmsa
obpaTHOW CBA3N OT BHYTPEHHNX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHKeTa nonb3oBaTess Mo OLeHKe NPOBEAEHNS KOHTPOSIbHBIX (HAA30PHBIX) MEPONPUSATUN

1. Bbl ckopee yOoBNeTBOPEHbl UMM CKOpee He YyOOBMNeTBOPeHbl B3aMMOAEWCTBUMEM C  rocygapCTBOM
(npepocTaBneHnem ycnyr, CepBUCOB U OCYLLECTBMEHNEM MYHULMNANbHbIX PyHKUMIA) B Lenom? (OanH oTBeT)

1. Ckopee yooBneTBopeH

2. Ckopee He yOoBneTBOpeH

3. BaTpyaHsCh OTBETUTb

2. [llpoBogunuce M B OTHOWweHUn Bawen opraHMsaumn/Bac kak uwHOUBMAyanbHOro npeanpuHMMaTens
KOHTpOrbHble (Haa30pHble) MeponpuaTus B nepuog ¢ 1 aHBaps 2023 roga? (OguH oTeeT)

Oa

Het

3aTpydHstoCh OTBETUTL

3. Kakon BMA rocyaapCTBEHHOTO KOHTpOns (Hap3opa) npumeHanca?

4. CkonbKo pa3 B OTHOLEHUN Balwen opraHnsaumu/Bac kak mHOMBUAYyansHOro npegnpuHMmaTenst npoBOgUIINCh
KOHTpOrbHLIE (Haa30pHble) MeponpuaTusa B nepuog ¢ 1 sHeapsi 2023 roga? (OTKpbITbIA BOMPOC)

5. Hackonbko Bbl yooBneTBopeHbl B3aMMOAEWCTBMEM C OpraHom nNpu NPOBeOEHUN KOHTPONbHbIX (HAA30PHbIX)
mMeponpuATun? [aiTe oueHKy no 5-6annbHoW Lkane, rae oueHka 1 o3HavaeT, 4To Bbl MomHocTbio He
YAOBETBOPEHbI, OLEeHKa 5 o3HavaeT, 4To Bbl nonHocTbo yaoeneTBopeHsl. (OauH oTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

6. Kakne KOHTpoOnbHO-HaA30pHble Meponpuatusa Obinvm npuMeHeHbl B nepuog ¢ 1 aHBaps 2023 ropga? (JlloGoe
4YMCIO OTBETOB)

KoHTponbHas 3akynka

MoHuTOpurHroBas 3akynka

BbIGOPOYHBIA KOHTPOb

Ob6bsiBneHne NpegocTepexeHns

MNHCNeKuMoHHbIN BU3NT

PeligoBbiin ocmMoTp

[okymeHTapHasi nposepka

BblesgHas npoBepka

MOHUTOPUHT KaK cneumanbHbI PeXMM KOHTpons (Hagsopa)

MOCTOSAHHBIN rOCYOAPCTBEHHbIV KOHTPOSb (HAA30p) Kak cneumanbHbIR PeEXUM

[MOoCTOsIHHBIV pera Kak cneumnanbHbIn pexum

3aTpygHsoCch OTBETUTL

7. Kakoe nocrnegHee no BpeMeHW KOHTPOmnbHOEe (Hag3opHOe) MeponpusiTue B OTHoweHun Bac nposogunochb?
(OTKpbITBIA BONPOC)

8. Bbl ckopee yaoBneTBOpPEHbI UMK CKopee He yA0BNETBOPEHbI NOMHOTOM (4OCTAaTOYHOCTLI0) MHPOPMUPOBAHUS MO
BOMpOCcaM nNpoBedeHUst KOHTPOrbHbIX (Hag30pHbIX) MeponpuaTuin? (OQuH OTBeT)

Ckopee yooBneTBopeH

Ckopee He yaoBneTBOpeH

3aTpygHsoCh OTBETUTL

9. Hackonbko Bbl yooBNeTBOPEHbI CrEayHLWMMN NapameTpamMmy OCyLLLECTBNEHMS OEWCTBUIN NO KOHTpOmo (Hagsopy)
OTHOCUTENBHO MocrneaHero no BpeMenn nposegeHns KHM? [aiite oueHKy no 5-6annbHon wwkane, rge oueHka 1
O3Ha4aeT, YTo Bbl MOMHOCTBIO HE yAOBMETBOPEHbI, OUEHKa 5 03HayaeT, YTo Bbl MOMHOCTBIO YOOBMETBOPEHDI.
(OgvH OTBET NO KaXXO0W CTPOKE)

OueHka ot 1 oo 5

9.1. OnepaTMBHOCTb OCYLLECTBNEHNS KOHTPOSbHLIX MEPONPUATUI

9.2. BsaumogevictTeue ¢ paGoOTHMKAMM KOHTPOIbHbIX (HaA30pHbIX) OpraHoB

9.3. OnepatuBHOCTb  NPEOOCTaBrEeHWs  pe3ynbTaTOB  MPOBEOEHUS  KOHTPOSbHbIX
MeponpuUATUNn




9.4. CobniogeHve neproanyHOCTU NPOBEAEHNS KOHTPOMbHBIX MEPONPUATHI

9.5. Hannume 1 cobntogeHne atTecTtoBaHHbIX METOANK MPOBEAEHNS KOHTPOS

9.6. O60CcHOBAHHOCTL NpeanpuHMMaeMblX AEACTBUI B pamKax KOHTpons (Hagaopa)

10. Mpuxogunocb N Bam obxanoBaTb pelueHns, AencTeus (6e3gencTens) KOHTPONbHbIX (HAA30PHbLIX) OPraHoB, a
TaKkkKe AOSMKHOCTHbIX Nuy? (OamH oTBeT)

[a, obxanosan

Hert, He obxanosan

11. Bbl cCKOpee yAOBMEeTBOPEHbl UMK CKOpee He YOOBNETBOPEHbI pe3ynbTaTtoM obXarnoBaHus peLueHuin, AencTBui
(6be3pencTBUiA) KOHTPOMbHbLIX (HAA30PHbLIX) OPraHoB, a TakXe OOMKHOCTHbIX nNuy? (OguH oTBeT)

Ckopee yooBneTBopeH

Ckopee He yaooBneTBoOpeH

3aTpyaHsoCh OTBETUTL

12. Yto Bac He yctpouno B pesynbTate obxanoBaHUs pelleHun, AedcTBuin (6e34eiiCTBUIA) KOHTP OfbHbIX
(Haa30pHbIX) OpraHoB, a TaKkke AOMKHOCTHBIX nL? (OTKPbITLIM BONPOC)

13. Kak Bbl oueHrBaeTe aheKTMBHOCTb AEATENBHOCTU KOHTPOSbHbIX (Ha430pHbIX) opraHoB? [awnTte oueHky no 5-
GannbHoOW LKane, rae oueHka 1 03Ha4aeT, YTo AeATENbHOCTL Obina coBceEM HEA((PEKTUBHOM, OLIEHKa 5 03HaYaeT,
4YTO AeATENbHOCTb 04eHb adhdekTuBHa. (OamH OTBET)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. VameHunocb nun Bawe OTHOWeEHWE K KOHTPONbHOMY/HaA30pPHOMY OpraHy B pesynbTate nNpoBeaeHus
KOHTPOrbHLIX (HaA30pHbIX) MeponpuaTuin? (OgunH oTBeT)

[a, B nNyyLUyt0 CTOPOHY

[a, B XxyaLuyo CTOPOHY

HeT, He nameHunochb

3aTpygHsoCh OTBETUTL

15. YTouHUTE, NoXanyicTta, Baw cratyc (OavH oTBeT)

1. MNpeacTaBuTenb LPMANYECKOrO Nnua

2. NhamenayanbHbIn NpegnpuHMMaTenb Un ero NnpeactaBuTenb

3. Camo3aHATbIN

4. [paxgaHuWH, He 3aperucTpupoBaHHbIA B Ka4yecTBe WHAOVBMAYaNbHOrO NpeanpuHMMarens/camo3aHaToro
5. NHon cratyc (ykaxunTe)

16. K kakomy Bugy otHocutcsa Bawa opraHmsaunsa? (OguH oTBeT)

1. Kommepueckasa opraHusauus

2. Hekommepueckasn opraHnsaumsi

17. K kakomy Tuny 6musHeca otHocutcs Bawa opraHnsauma? (OgmH oTBeT)

1. Manbin 6usHec

2. CpegHuin 6usHec

3. KpynHbii 6usHec

18. YkaxunTe, noxanymncra, Cpok gesrensHoctn Bawei opraHusaumm (OgmH oTBeT)

1. no 1roga

2. 011 roga go 3 net

3. 013 go 5 ner

4.015 po 10 net

5. 6onee 10 net

18. Ykaxknte, noxanymcra, OCHOBHYO cdepy gesatenbHoctv Bawen opraHmnsaummn? (OavH oTBeT)

Cenbckoe x03aMcTBO, pblboBOacTBO, necHoe | 11. | [JopOoXHO-TpaHCNOpTHas MHAPACTPYKTypa, B TOM

X035MCTBO, 0X0Ta, Pbl6ONOBCTBO yucre TpaHCMopT, MOorMcTMka W CKragckoe
XO38NCTBO

[Jo6blBatoLLasi NPOMbILLNEHHOCTb 12. | ObpasoBaHue, Hayka

O6pabaTbiBatoLas NPOMbILLNIEHHOCTb 13. | 3gpaBooxpaHeHune, hapmaleBTUKa

YKKX, BogocHabxeHvne BoJooTBegeHne, OTX04bl 14. | KynbTypa, opraHnsauma gocyra n passnevyeHnn

TOK (TOMMMBHO-9HEPreTUYECKUI KOMMNEKC) 15. | Cnopt

CtponTtenscTBo 16. | Typuam

Toprosns 17. | CoumanbHble ycnyrm n obecneveHue

Ycnyru n obLlecTBeHHOe NUTaHne 18. | Opyroe (3anucatb)

Csssb, CMA N IT 19. | BaTpygHsaOCb OTBETUTH/OTKA3 OT OTBETA

CtpaxoBaHue n HaHChI

19. Baw non (OguH oTBeT)

1. My>xxckon

2. XeHckun

20. YkaxunTte, noxanyncra, Baw sospact (OguH oTeeT)
1.18-29 net




2.30-44 net
3. 45-60 net
4.61 rog n ctapwe

21. YkaxunTte, noxanymncra, Baw obpasosanne (OgnH oTBeT)

1. Bbicwee

2. HesakoH4eHHoOe BbicLIee

3. CpegHee cneumansHoe

4. CpepHee o6l ee obpasoBaHue

5. HenonHoe cpegHee obpa3oBaHue 1 Hxke

22. B Kakom pervoHe Bbl
npoxusaete?

CMNACMBO 3A COTPYOHMYECTBO!



Mpunoxenue Ne 8

Kk Mopsaky cbopa n aHanmsa
obpaTHO CBA3N OT BHYTPEHHNX
N BHELIHWX KITMEHTOB

MpumepHas dopma

AHkeTa onpoca BHYTPEHHUX KNMEHTOB VIcnonHuTensHoro komuteta CTapounbAepsKoOBCKOro CENbCKOro NoceneHus
AkcybaeBCKoro MyHMUMnNansHoro paioHa PT

3popaectBynte! B pamkax un3yyeHMss  ycnoBuMn  paboTbl  COTPYAHUKOB  MICMOMHUTENBHOrO  KOMWTETa
CTrapounbaepsikoBCKOro Cenbckoro noceneHnst AkcybGaeBCKOro MyHuUMNanbHoro pavioHa PT (HavmeHoBaHue
OpraHa) (ganee - OpraH) npoBoaMTCA couumonormyecknin onpoc. ONpPoc NOMHOCTbLID aHOHMMEH, aHanM3MpPoBaTbCS
OyayT TONbKO yCpeaHeHHble faHHble. Balle MHeHMe o4YeHb BaxHO Ana Hac. Noxanyncra, yagenute Ham HEeCKOSbKO
MUHYT.

1. Hackonbko Bbl B Liernom yaosneTBopeHbl pabdoton B OpraHe? (OguH oTBeT)
Ckopee yooBneTBopeH

Ckopee He yooBneTBOpeEH

3aTpydHsItoCb OTBETUTL

2. Kak yacto Bbl HENOCPEACTBEHHO B3aUMOAENCTBYETE C HOPUANYECKUMU U (PUBNYECKMMM NULLAMM MO CreayoLw MM
Bonpocam? (OguH OTBET MO KaXkaon CTpoke)?

[NocTosiHHO, Heckonbko Heckonbko | Heckonb | He
Kaxkobln, pa3 B | pa3 B | KO pa3 B | 3aHMMaOCb
pabouui Heoentwo MecsL| roq 3TUM

JeHb

2.1. lpepocTaBneHne rocygapCTBEHHbIX
ycnyr

2.2. NpegocTaBneHne mep nogaep>xkm

2.3. MNpoBegeHne KOHTPOIbHO-HAA30PHbIX
MEpPONpUATUI

2.4. lNMopgroToBka OTBETOB Ha obpalleHus,
3anpochbl, NpeanoXxeHust

2.5. HopmaTtuneHo- npasoBas
OesaTenbHOCTb B BEAOMCTBE

2.6. KoHcynbTupoBaHve no Bonpocam
B3aMMOAENCTBUS C OpraHoM BMacTu
(opraHusaumen)

3. C kakumun npobrnemamun Bbl cTankmBaeTech (CTankuBanmcb) B pamkax cBoen npodeccnoHanbHom eATenbHOCTM
B cBoem BegomcTBe? (OTBET MO KaXOoOW CTPOKE OTHOCUTENBbHO KaXAoro BuAa [LOeATENbHOCTU, KOTOPbIM
3aHMMaeTech) (OTKPbITbIA BOMPOC)

Mpobnembl (ykaxuTe) He 3aHumMarocb aTnm

2.1. MNpepocTaBneHne rocygapCTBEHHbIX yCnyr

2.2. NpegocTaBneHne mep nNogaepxkm

2.3. lNpoBegeHne KOHTPONbHO-HAA30PHbIX MEPONPUATUN

2.4. TlogrotoBka OTBETOB Ha oObpalleHusi, 3anpochl,
npennoxeHns

2.5. HopmaTtuBHO- NpaBoBas OeATENbHOCTbL B BEAOMCTBE

2.6. KoHcynbTupoBaHMe no BOnMpocamM B3auMOAENCTBUS C
OpraHom BnacTu (opraHu3aumen)

4. Hackonbko Bbl yooBneTBOpeHbl MaTtepmnanbHO-TEXHUYECKUM OCHaLLeHneM cBoeln geatensHoctu? (OguH oTBeT
Nno KaXXaon cTpoke)?

NonHocTblo

MonHocTbio Ckopee Ckopee He | | o 3arpygHstoch
YOOBMETBOPEH | YAOBMETBOPEH | YOOBNETBOPEH VIIOBNETBOpEH OTBETUTb
41. CnyxebHoe MecTO
(kabuHer, mebensb,
CaHUTapHbIe NoMeLleHnAa u
T.M.)

4.2. TexHnyeckme cpeacrtsea
(komMMblOTEPbI,  MPUHTEPHDI,




KOnMpoBarnbHas  TexHWKa,
cpencTea cBs3n)

4.3. MporpammHoe
obecneyeHne

4.4. O6cnyxnBaHne
TEXHUYECKMX CPEACTB

4.5, Obecne4vyeHHOCTb
pacxo4HbIMU MaTepuanamm
(6bymara, GnaHku,
KaHLensipckue ToBapbl)

5. Hackonbko Bbl yOoOBNEeTBOpPEHbI pernameHTaumen ceoen npodeccrmoHansHon aeatenbHoctu? (OguH OTBET Mo
Kapkgowm cTpoke)?

5.1. TIOHATHOCTb MHCTPYKLMIA U METOAMYECKUX MaTepmnanos

5.2. Y[o6CcTBO MCNONb30BaHNSA UHCTPYKLUUI M METOONYECKMX MaTEpPManos

6. Hackonbko Bbl yooBneTBopeHbl aBTOMaTu3aumen coen npodeccuoHanbHon gearensHoctn? (OgunH oTBeT no
Kaxkgowm cTpoke)?

MonHocTbio
MonHocTbio Ckopee Ckopee He | o 3aTpygHsioch
OBMETBOPEH OBMETBOpPEH OBMETBOPEH OTBETUTb
yA p yAa p yA p VIOBNETBOpEH

6.1. TexHn4yeckme cpencrtea
(komnbtoTEPbI, NPUHTEPBI,
KonuMpoearnbHas TEeXHUKa,
cpeacTsa cBA3n)

6.2. MporpammHoe
obecneveHune

6.3. O6cnyxneaHue
TEXHUYECKMX CPEACTB

6.4. MHdopmaLnoHHbIe
cUCcTeMbl AOKyMeHToobopoTa
N KOHTPOMS  MCMOSHEHNS
nopyyeHun

6.5. lMpaBoBLle
NMHAOPMALMOHHBIE CUCTEMBI

6.6. Kagposbii nopTan

6.7. Oawbopap!

6.8. ABToMaTmn3aumsa opm 1

wabnoHoB

6.9. ABTOMaTU3aUuS
OTYETOB

6.10. ABTOMaTMU3aUUSA

JocTyna K obLenoCcTynHbIM
NHOPMALMOHHBIM
pecypcam (MHTepHeT)

6.11. JocTyn K 4aHHbIM UHbIX
rocyapCTBeHHbIX OpraHoB 1
opraHmMsaunmn

7. Uto Bac He ycTpamBaeT B MHGOPMaLNOHHO-TEXHOMOMMYECKOM CcOonpoBoXaeHun Baluein npodeccroHansHom
aeatenbHocTM? (OTKpbIThIM BoMpoc) Ha Bonpoc oTBevaloT, pecrnoHaeHThl, pasBwme oTBeT «Ckopee He
yooBneTBopeH» n «lMonHOCTbIO He yaoBneTBOpeH» B Bonpoce Ne 6

Mpobnema 3arTpyaHstoch
(ykaxxuTe) OTBETUTL

7.1. TexHnyeckune cpeacrea (komnblOTEPHI, NPUHTEPHI,
KonupoBarnbHasa TEXHMKA, CPEACTBA CBA3N)

7.2. NporpammHoe obecneveHne

7.3. O6enyxmBaHMe TEXHUYECKMX CPEeaCcTB

7.4. VIHOpPMaUMOHHBIE CUCTEMbI JOKYMEHTOOO0pPOTa M KOHTPOMS
WCMOSHEHUS NOPYyYEeHUI

7.5. lNpaBoBble MHHOPMALMOHHbIE CUCTEMDI

7.6. Kagposbii nopTan

7.7. Oawbopapl

7.8. ABTomaTnsaums ¢opm 1 WwabnoHos

7.9. ABTOMaTU3aUnst OT4ETOB




7.10. ABTOMaTM3aLus goctyna K 06LLeOCTYNHBLIM
NMHGOPMaLMOHHLIM pecypcam (VIHTepHET)

7.11. [ocTyn K [aHHbIM WHbIX TFOCYOapCTBEHHbIX OpPraHoB W
opraHnsaumm

8. UTto HeobXx0aNMMO M3MEHUTL B MHAOPMALIMOHHO-TEXHONOMMYECKOM COMPOBOXaAeHNN Bawen npodeccnoHansHom
pesarenbHocTn? (OTKPbIThI BONPOC)

9. Hackonbko Bbl ynoBneTBOpeHbl B3aMMOAENCTBUMEM C OPYrMMM  opraHamu u opraHusauuammn? (OguH oTeeT no
Kapkgow cTpoke)?

Ckopee Ckopee He | 3aTpygHsHoCh
YOOBNETBOPEH | YAOBNETBOPEH | OTBETUTH

9.1. Ka4yecTtBO NpegocTaenseMmon nHdopmaumm

9.2. CobntogeHvne CpokoB NpeaocTaBneHns nHdopmawmm

9.3. YpoBeHb aBToMarmnsaymm npouecca obmeHa
WMHdpopMaLmen (cucTema aNEeKTPOHHOro 4OKyMeHTo0b0opoTa)

9.4. PernameHTauusi MeXxXBeOOMCTBEHHOro B3aMMOOENCTBUSA
(HopmaTMBHbIE JOKYMEHTbI, UHCTPYKLUMU U T.M.)

9.5. KoMMyHuKauusi ¢ COTpyOHUKamMW [Opyrmx  OpraHoB MU
opraHmMsaumn B npouecce obMeHa nHdopmaumen

10. Kak yacTto Bbl B3anmogencTeyeTe ¢ KagpoBbiM nogpasgenerHvem B Bawewm opraHe Bnactu? (OguH OTBET No
Kaxaomn cTpoke)?

MocTosAHHO, kaxabin paboynn geHb

Heckonbko pa3s B Heagento

Heckonbko pa3s B mecsL,

Heckonbko pas B roa

3aTpygHsoCch OTBETUTL

11. Hackonbko Bbl B Lenom yooBneTBopeHbl TEM, kak MOCTpoeHa paboTa ¢ kagpamu B Bawem opraHe Bnactn?
(OavH oTBeT)

Ckopee yooBneTsopeH

Ckopee He yooBneTBoOpeH

3aTpyaHsoCch OTBETUTL

12. Hackonbko, ¢ Ballei Toukun 3peHusi, ONTUManbHO OpraHn3oBaHbl criegyolimMe aTanbl OpraHu3auumn KagpoBow
paboTbl B BegomcTBe? [lanTe oueHKy no 5-GannbHoi LWkane, roe oueHka 1 o3HayaeT, 4YTo Bbl coBceM He
ONTMMarnbHO, oLeHKa 5 03HayaeT, YTo Bbl MakcumansHo ontumanbeHo. (O4MH OTBET MO CTPOKE)

OTankl npoLiecca opraHnsaLnn kKagposoi paboTbl B BEOOMCTBE OueHka ot 1 4o 5

12.1 MNocTynneHne Ha rocyaapCTBEHHYIO rPaX4aHCKyo cnyxby (npuem Ha paboTy)

12.2 VicnbiTaHue Npuv NocTyNreHMn Ha rocygapCTBEHHYIO TPaXKdaHCKylo Cryx0y (npueme
Ha paborty)

12.3 MNpegocTasneHue oTnycka

12.4 HanpasneHne B crny>xeBHyt0 KOMaHANPOBKY

11.5 lNepeBod Ha MHYKD OOMKHOCTb (Opyrylo paboTy) unu nepemelleHve, 3amelleHue
WMHOWN JOMKHOCTH

12.6 W3MeHeHW CyLLeCTBEHHbIX YCMOBMI CnyXebHOro KoHTpakTa (onpeaeneHHbIX
CTOpPOHaMU yCrnoBui TPYAOBOro A0rosopa)

12.7 MNpegoTBpalleHne n yperynmpoBaHme KOHNNKTa MHTEPECoB

12.8 MNpeacraeneHne CBeLEHNA O [OX0OAX, pacxogax, 06 MMyLLLecTBe 1 0b6sa3aTenbCcTBax
UMYLLIECTBEHHOrO Xapakrepa

12.9 MNpencraBneHne cBegeHN O pasMeLLeHNN MHopMaLmn B ceTn MHTepHeT

12.10 MNpymeHeHne Mep MooLLpeHUs

12.11 lNpuBneveHne K gUCUMNIIMHAPHON OTBETCTBEHHOCTU

12.12 OkasaHne marepuanbHOM NoMOoLM

12.13 NpepgocTaBneHne rocyaapCcTBEHHbIX CoLManbHbIX rapaHTui

12.14 OpraHu3aums BbINONHeHUs cnyxebHbIX (TpyaoBbix) 06s3aHHOCTEN

12.15 OpraHu3auus gokymeHToo6opoTa 1 ornepaTtMBHOrO B3aMMOAENCTBIS

12.16 BbinonHeHwne cnyxebHbix (Tpy4oBbIX) 06s3aHHOCTEN

12.17 MNpekpaLlleHne cnyxebHoro KoHTpakTa (Tpy4oBOro AOroBopa)

12.18 NHgmBuayanbHbin ciyXebHbivi (TPyOoBOW) cnop

12.19 OpraHnsaums KNMeHTOLEHTPMUYHOM KOpNopaTMBHOW cpefbl opraHa Bnactu




13. Kakne npobnembl BO3HUKAKOT Ha CnedyroLmnx atanax opraHMsaumm kagposon pabotbl B Begomctee? (OTBeThI
no kaxxgom ctpoke) (OTKpbITbIA Bonpoc) 3agaeTcs TONMbKO TEM PEeCrnoHAEHTaM, KOTopble MOCTaBUIN OLEHKM «1»,
«2» N «3».

OTanbl NpoLecca opraH13aunn kaaposon paboTsl B BEAOMCTBE Mpobnema 3aTpyaHsioch
(ykaxuTe) OTBETUTb

13.1 TocTynneHve Ha rocyaapCTBEHHYHO TPaXKOAHCKY CryxOy
(nprem Ha paboty)

13.2 WcnbiTaHne npyv  NOCTYNNEHMUM HaA  FOCYAApPCTBEHHYHO
rpaxkgaHckyto cnyxoy (npueme Ha paboTy)

13.3 MNpepocTaBneHne oTnycka

13.4 HanpaBneHue B cnyxebHyt0 kKOMaHaNPOBKY

13.5 TlepeBog Ha WHyW [OMKHOCTb (Opyryto paboTy) wnm
nepemelleHre, 3aMeLLeHne NHOW AOMKHOCTH

13.6 VIlaMeHeHuIn CyLLeCTBEHHbIX YCIOBUIN CNYy>XeOHOro KOHTpaKkTa
(onpeneneHHbIX CTOPOHaMKM YCIOBUIA TPYAOBOro AOroBopa)

13.7 MNMpepoTBpalleHne 1 yperynupoBaHue KOHMNNKTa MHTepecoB

13.8 TllpencrtaBneHne cBedeHUMA O Joxodax, pacxogax, o0
MMYyLLIECTBE 1 0053aTeNbCTBAX MMYLLLECTBEHHOIO Xapakrepa

13.9 lMpepcraeneHe ceedeHWn O pasMeLleHUn UHgopMaumm B
cetn NHTepHeT

13.10 MNMpumeHeHne mep nooLlpeHns

13.11 lNpuBneveHne K gUCUMNIMHAPHON OTBETCTBEHHOCTU

13.12 OkasaHne matepuanbHOM NoMOoLLM

13.13 MNpepocTaBneHne rocyaapCTBEeHHbIX CoLUasnbHbIX rapaHTuin

13.14 OpraHusauns  BbINOMAHEHNA  CNyXebHbIX  (TpyaoBbIX)
obszaHHOCTEN

13.15 OpraHnzauns  OokymeHTOOOOpOTa W OMepaTUBHOrO
B3aUMOAENCTBUSA

13.16 BbinonHeHue cnyxebHbix (TPyaoBbIX) 0653aHHOCTEN

13.17 MpekpaLleHne cnyxebHoro KoHTpakTa (TPy4oBOro 4OroBopa)

13.18 NHamBuayaneHbii crnyebHbii (TPyOoBOW) crop

13.19 OpraHusaums KIMEHTOLEHTPUYHON KoprnopaTuBHOM cpedbl
opraHa Bnactu

14. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU MNpPOdEecCUoHansHoro passntus B OpraHe (TPeHWHru,
ceMuHapbl, obyyatoLme Kypcbl, NoBbllLeHne kBanudukaumm 1 T.n.)? (OamH oTeeT)

Ckopee yooBneTBopeH

Ckopee He yooBneTBOpeH

3aTpyaHaCch OTBETUTD

15. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTSIMU OMXHOCTHOro pocTta B OpraHe? (OgunH oTBET)
Ckopee yooBneTBOpeH

Ckopee He yaoBneTBOpeH

3aTpygHsoCch OTBETUTL

16. Hackonbko Bbl yooBneTBOPEHLI CUCTEMOW afanTauumn HOBLIX COTPYAHMKOB opraHa (Begomctea)? (OavH oTBeT)
Ckopee ynoBneTBopeH (a)

Ckopee He yaoBneTBOPEH (a)

3aTpygHsoCch OTBETUTL

Cuctema agantaumm oTcyTcTByeT

17. Kakve mepbl MO agjanTauum HOBbIX COTPYOHUKOB, WCMNOMNb3yemble B opraHe (BegomcTtee), Bbl moxeTte
BblAenuTb? (Ntoboe Yncno oTBETOB)

OO6Lee HpOpMUPOBAHME, MHCTPYKTaX O AEATENbHOCTU U KyrbType B3aMMOOTHOLLEHUI B KONMEKTUBE
3HaKOMCTBO C TPYAOBbLIM pacrnopsiakoM, HOPMaTUBHLIMK MaTepuanamm

MopxntoyeHne HOBOrO COTPYAHMKA K KOPMOpaTMBHBLIM MecceHa)epam, KOpnopaTMBHbLIM NopTanam 1 T.M.

YyacTtume B KOPNopaTMBHbLIX MEPONPUATUAX

lMpoBeneHne BHYTPEHHETO 0Oy4YEHWs, TPEHUHIOB

OpraHusauus HacTaBHNYECTBa

PerynapHeiin MOHUTOPUHI aganTaunn B Nepsble Mecdubl (kBapTan) paboTbl HOBOro COTpyAHMKa

Opyroe (ykaxuTe)

HeT nHdopmaunmn o MmeponpusaTmsix No agantauum

Hukaknx meponpusaTuii He NpoBoOANTCS

3aTpygHsoCch OTBETUTL



18. Kak yacto B Ballem opraHe npoBogmTcs obydeHre coTpyaHukoB? (OQMH OTBET MO KaXKgow CTpoke)?

1 paz3 B|1 pa3 B| 1 pa3 B | ObOydyeHue | 3atpyaHsito
KBapTan | nonyroauM | rog He Cb
e NPOBOAMTC | OTBETUTb
A
18.1. O6yueHne no npoveccy
npodeccroHanbHON OeATeNbHOCTH
18.2. OOydeHMe HaBblkaM 3 eKkTMBHOM

KOMMYHUKaLUW C  KIMeHTamu/konneramu npu
npegocTaBneHnm yenyr

19. Hackonbko Bbl yaoBnetTBopeHbl cBonM TpyaoM? (OguH OTBET NO KaXaon CTPOokKe)

19.1. CopepxxaHnem (TemaTtumka pellaemMbiX BONPOCOB U

3agav)

19.2. lNpoueccom (peanmayemble yHKLMK, Npoueaypbl)

19.3. PesynbTatom

19.4. NpecTnKHOCTbIO

19.5. ObuwecTBeHHbIM 0006peHNeEM

20. Hackonbko Bbl yooBneTBopeHbl B3aMMOOTHOLLEHUAMM Mexay konneramu B Oprane? (OauH oTBeT)

Ckopee
YO, 0BNETBOPEH

Ckopee He
YO, 0OBMETBOPEH

3aTpyaHsach
OTBETUTb

201. B
OOIMKHOCTb

nogpasgeneHun, B KOTOpPOM Bbl

3amMeLlaeTe

20.2. B BegomMmcTBe B LIeJIOM

21. Yto, ans Bac aensietca Hanbonee 3HauyMmbiM B oueHke Bawen npodeccmnoHanbHon geatensHoctn? (OguH

oTBeT)

OTcyTCTBME 3aMeYaHnii CO CTOPOHbLI PYKOBOACTBA
Mpr3HaHne pesynbTaToB CO CTOPOHBI PYKOBOACTBA
MHeHue pykoBoacTBa

MHeHune konner

CamooLeHka

MaTepnanbHoe CTUMynupoBaHne

He uHTepecyeT, He ABNAeTCA 3Ha4YMMbIM
3aTpygHsoCh OTBETUTL

22. C kakon BeposTHOCTblO Bbl nopekoMeHayete CBOMM poAHbIM, OPY3bsM, 3HaKkoMbiM pabotatb B OpraHe?
(ouenunTe, noxanyncta, no 10-6annbHOM WKane, roe 1 — oyeHb ManoBeposaTHO, 10 — ¢ BonbLUOW BEPOSITHOCTLHO)

(OguH oTtBeT)

1 |2 |3 |4 |5

IG

| 7

E

|9

(10|

23. MNon
My»xkckon
YKeHckun

24. Ckonbko net Bbl paboTaeTe Ha rocyaapCTBEHHOW cnyxbe?

Menee 1 roga
1-2 ropa
3-4 ropa
5 net n Gonee

25. YkaxunTte, noxanyncra, Baw sospact (OguH oTBeT)

1. 18-24 ropa
2.25-29 net

3. 30-35 net

4. 36-54 ropa

5. 55 net u crapwe

26. Bawwe obpasoeaHne? (OavH oTBeT)
Bhbicliee

Hes3akoH4eHHOEe BbiCcLLee

CpegHee cneumansHoe

CpegHee obuiee

CMNACKBO 3A COTPYAHMYECTBO!
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Kk Mopsaky cbopa n aHanm3a
obpaTHO CBA3K OT BHYTPEHHUX
N BHELUHMX KITMEHTOB

MpumepHas dopma

AHkeTa onpoca BHYTPEHHUX KNMEHTOB VIcnonHuTensHoro komuteta CTapounbAepsKoOBCKOro CENbCKOro NoceneHus
AkcybaeBCkoro MyHuUMnanbHoro pavioHa PT

OueHka yOoBneTBOPEHHOCTU BHYTPEHHUX KINMNEHTOB paCcCMOTPEHNEM o6pau.LeH|/||7| 1 BbINOJIHEHNEM 3anpocoB

3ppasctBynte! B pamkax u3ydeHust ycnoBurM  paboTbl  COTPYAHUKOB McnonHuTenbHOro  KommteTa
CraponnbaepskoBCKOro cenbckoro noceneHns AxkcybaeBcKOro MyHuumnanbHoro panoHa PT (HanmeHoBaHue
OpraHa) (ganee - OpraH) npoBOAMTCA coumonormyecknin onpoc. Onpoc NOMHOCTbD aHOHMMEH, aHanM3npPoBaTbLCS
OyayT TONbKO yCpeaHeHHble faHHble. Balle MHeHMe o4YeHb BakHO Ana Hac. [NMoxanyncra, yagenute Ham HEeCKOSbKO
MUHYT.

1. Hackonbko Bkl B Lienom yaoBneTBopeHbl paboTon B 4aHHOM opraHe Bnactu (Begomctee)? (OamH OTBET)
Ckopee yaoBneTBopeH

Ckopee He yaoBneTBOpeH

3aTpygHsoCch OTBETUTL

2. Kak yacto Bbl HenocpeacTBeHHO B3aMMOLENCTBYETE C LOPUANYECKUMM U DU3NYECKMMUN NNLLAMM MO BOMPOCaM
obpalleHuii, 3anpocos, npeanoxeHun? (OgnH oTeeT)?

MocTosAHHO, KaxabIn paboynn geHb

Heckonbko pa3s B Hegento

Heckornbko pa3 B Mecsy,

Heckonbko pa3 B roa

He 3aHuMatock aTnm

3. K kakomy Tuny 4alle Bcero oTHOCATCS obpalleHus, ¢ koTopbiMn Bam npuxogutcs pabotatb? (OanH oTBET)
3asBneHne

Mpegnoxexue

Xanob6a

3anpoc Ha npegocTaBneHne MHgopmMaunm 0 AedTenbHOCTM opraHa BnacTu
WHoe (ykaxuTe)

4. Ckaxute, noxanymcra, MNo KakMm MoBodaMm 4aile Bcero ObiBaloT obpaweHna? (OTKpbIThI BOMPOC)

5. Ykaxute, noxanyincra, cnocob nogaym obpalleHus (3anpoca), ¢ KoTopbiM Bam npuxogutcsa dawle Bcero
pabotatb. (OgunH oTBET)

YcTHoe obpalleHre npu fM4HOM NpMeMe B rocy4apCTBEHHOM OpraHe BnacTu
lMucbmeHHoe obpalleHne B rocygapCTBEHHBIN OpraH Ha GyMaXkHOM HocuTene
O6palleHne B anekTpoHHoM hopMe Yepes oduLmanbHblA canT opraHa Bnactm
O6palueHre B aneKkTpoHHoM dopme vepes nopTtan 'ocycnyru (gosuslugi.ru)
OO6palLeHre B aNeKTPOHHON hopme Yepe3 MOOUNBLHOE NpunoXxeHue noptana focycnyrm
O6palleHne B anekTpoHHOM hopMe Yepes counanbHble ceTn

OO6palLeHre B aNEKTPOHHON hopMe Yepes rpynnbl B MECCEHOXKEPAX

MucbmeHHoe obpalleHne Yyepes MOL|

WHoe (ykaxuTe)

6. Hackonbko Bbl yooBnetBopeHbl dopmoii nogadn obpaiieHns B Baw oprad Bnactn? [ante oueHKy Mo 5-tu
GannbHoW LwiKane, roe oueHka 1 o3HadaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHbLI, OLEHKa 5 03Ha4aeT, 4To Bhl
MONHOCTbIO yaoBneTBopeHbl. (OanH oTBeT)Bonpoc 3agaeTcd TOMbKO TEM pecrnoHAeHTaMm, KoTopble Bblibpanm 1-3
BapmaHTbl B Bonpoce Ne 5.

OueHka ot 1 go | MNMpobnemsl, pekoMeHaaumm no
5 YCOBEPLUEHCTBOBAHUIO

YcTHoe  oOpalieHve npu  fIN4HOM
npMeme B TOCYOAPCTBEHHOM OpraHe

BracTu

MucbMeHHoe obpallieHne B
rocyqapCTBEHHbIA opraH Ha GymakHOM
HocuTene

ObpalleHne B 3neKTPOHHOW opme




yepes oduuUManbHLIN CalnT opraHa
BNacTn

O6paweHne B 3neKTpoHHOM chopme
yepes noptan ocycnyru (gosuslugi.ru)

O6paweHne B 3neKTpoOHHOM dopme
yepes MobBunbHoe NpUIoXeHne
nopTtana locycnyru

OO6palueHne B 3neKTPOHHOW dhopme
Yyepes coumanbHble ceTu

O6paweHne B 3neKTpoHHOM dopme
Yepes rpynnbl B MECCEHIKEPAX

MucbmeHHoe obpalueHue vyepes ML

7. C Bawewn TOYKM 3pEHMs, HackorbKO JIErko MMM CrOXHO nofgaTtb obpaileHue (3anpoc) B Baw opran Bnactn?
HainTe oueHky no 5-GannbHON Likane, roe oueHka 1 o3HadvaeT, YTo nodaTb obpalleHue (3anpoc) Bbino oYeHb
TSDKENO, oueHka 5 o3HavaeT, YTo nogaTh obpalleHune (3anpoc) Bbino oveHb nerko. (OauH oTBeT)

5 6annos

4 6anna

3 6anna

2 6anna

1 6ann

8. Kak yacTto npouncxoguT nepeagpecaumns obpalleHuii (3anpocoB) B Apyroe BegoMcteo (opraH enactn)? (OamH
OTBET)

Yacto

Pepko

Hwukorpa

3aTpyOHsItoCb OTBETUTL

9. OObl4HO KakOBbl MPWUYMHBI Mepeagpecaumn obpalleHni B Apyroe BegoMcTBO (opraH Bnactu)? OTKpbITbIN
BOMpPOC)

10. Kak 4acTo npovcxoguT oTkas B pacCMOTPeHUN obpalleHnii (3anpocos)? (OaunH oTBeT)
YacTo

Peako

Hwukorga

3aTpygHsoCh OTBETUTL

11. OOGbIMHO KakoBbl MNPUYMHBI OTKA30B B paccMOTpeHun obpalleHni (3anpocoB)? (OTKpbITbIM BONPOC)

12. B uenom, Hackonbko Bbl yooBNeTBOpPEHbI NPOLIECCOM PacCMOTPEHNSA OOpaLLEHNA N BbINOSIHEHNS 3anpOCOB B
Bawem opraHe Bnactn? [dante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, 4YTo Bbl NONHOCTbIO He
YAOBIETBOPEHbI, OLEeHKa 5 o3HavaeT, 4To Bbl nonHocTbio yaoeneTBopeHbl. (OamH OTBET)

5 6annos

4 6anna

3 6anna

2 6anna

1 6ann

13. YT0 HeobXx0aNMO U3MEHNTbL B NMPOLIECCe PacCMOTpeHUst obpalleHnid U BbINOMHEHMS 3anpocoB B Baluem opraHe
Brnactu? (OTKpbITBIN BOMpPOC)

14. K kakoi rpynne gorxHocten Bbl cerivac cebs oTHocuTe? (0QuH OTBET)
Bolicwwas

naBHas

Benywaa

Craplas

Mnapgwas

15. Ckonbko net Bbl paboTaeTe Ha rocyaapCcTBeHHOW cnyxbe?
MeHee 1 roga
1-2 roga



3-4 ropa
5 net n 6bonee

16. Ckonbko net Bbl paboTtaeTe B Bawem Begomctee?
Menee 1 roga

1-2 ropa

3-4 ropa

5 net n bonee

17. Mon
My»kckon
KeHckunn

18. YkaxunTte, noxanyncra, Baw sospact (OguH oTBeT)
18-29 net

30-44 net

45-60 net

61 rog u cTtape

19. Bawe obpasoBaHne? (OamH OTBET)
Bbicliee

HesakoH4YeHHOe BbiCcLUEE

CpenHee cneunansHoe

CpepnHee obuiee

CIMNACKMBO 3A COTPYOHMNYECTBO!
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Kk Mopsaky cbopa n aHanm3a
obpaTHoM CBA3W OT BHYTPEHHUX
N BHELUHMX KIMEHTOB

MpumepHas dopma

AHkeTa onpoca BHYTPEHHUX KNNMEHTOB VIcnonHuTensHoro komuteta CTapounbaepsKoBCKOro CEeNbCKOro NoceneHms
AkcybaeBCKoro MyHMLmMNansHoro paoHa PT

OueHKka YOOBMETBOPEHHOCTU BHYTPEHHMX KIIMEHTOB (COTPYOHMKOB, PaGOTHMKOB) NpenoCcTaBrneHnemM Mep
NoaAepKu

3opasctBynTe! B pamkax u3ydeHust  ycrioBurM  paboTbl  COTpyAHWMKOB  MCmomHUTEnNbHOro  komuTeTa
CraponnbaepskoBCKOro cenbckoro noceneHns AxkcybaeBcKOro MyHuuunanbHoro pamoHa PT (HaunmeHoBaHue
OpraHa) (ganee - OpraH) npoBoaMTCA coumonormyecknin onpoc. OnNpoc NOMHOCTbIO aHOHMMEH, aHanM3MpPOoBaTLCS
OyayT TONbKO yCpeaHeHHble AaHHble. Balle MHeHMe ouyeHb BaxHO A51a Hac. [Noxanyincra, yagenute Ham HEeCKOSbKO
MUHYT.

1. Hackonbko Bbl B Lieniom yaoBneTBopeHbl paboTon B JaHHOM opraHe BrnacTtu (Begomctee)? (OanH oTBeT)
Ckopee yooBneTBOpEH

Ckopee He yaoBneTBOpeH

3aTpygHsoCch OTBETUTL

2. Kak yacTto Bbl HenocpeacTBeHHO B3aMMOAENCTBYETE C HOPUANYECKUMM U DUNYECKUMKN NLL@MU MO BOMpOcam
npegocTaBneHusa mep nogaepxkn? (OauH oTeeT)?

MocTosHHO, kaxabin pabounn aeHb

Heckonbko pa3 B Hegento

Heckonbko pa3 B Mecsy,

Heckonbko pa3 B roa

He 3aHuMmMatoch aTUM

3. YkaxuTte, noxanyncra, npegocTaBneHMem Kakux mep nogaepxku Bl 3aHnmaeTteck? (Jliob6oe uncno oTBeToB)

[anee Bonpocbl 3a4al0TCA NO KaXO0 Mepe NoaaepXku, OTMEYEHHOW PecrnoHAEeHTOM, OTAenbHO

4. Kakum obpa3oM opraHn3oBaHO MH(OPMMPOBAHME O NPEAOCTABNEHUN Mepbl Nogaepxku B Begomctee? (Jlioboe
4YMCIO OTBETOB)

VHdopmauusa pasmelleHa Ha noptane locycnyru (gosuslugi.ru)

WHopmauusa pasmellieHa Ha MOBUbHOE NpunoxeHne noptana Focycnyrm (gosuslugi.ru)

VHdopmaumsa pasmelleHa Ha canTe Be4oMcTBa

WHdopmaLumsa pasmelleHa Ha TenerpamMm-kaHane BeJOMCTBa

WHdopmaumsa pasmellieHa Ha omLmansHON cTpaHuLe Be4OMCTBa coumanbHom cetun «BKoHTakTe»
VHdopmauus pasmMellieHa Ha omLmManbHOM CTpaHuLe BeAOMCTBa coumanbHon ceTu « OQHOKNaCCHUKNY
WHdopmauus pasmeleHa B CMU 1 nHTepHeTe

WHdopmauusa npegoctaBnseTcs npu NMYHOM obpalleHun B BEAOMCTBO

Opyroe (ykaxuTe)

5. Hackonbko Bbl yooBneTBopeHbl NOMHOTOM (4OCTaTOYHOCTbLIO) MHAOPMUPOBAHUA O Mopsiake NpeaocTaBneHus
Mepbl nogaepxkkn? [ante oueHky no 5-OGannbHoi LwKane, rge oueHka 1 o3HayaeT, 4To Bbl monHocTbio He
YOOBMETBOPEHbI, OUeHKa 5 o3HayvaeT, 4To Bbl nonHoOCTL0 yaoBneTBopeHbl. (OOUH OTBET MO CTPOKE)

OueHka oT 1 go
5

WHdopmauusa pasmMelleHa Ha nopTane [locycnyru (gosuslugi.ru)

VHdopmauus pasmellieHa Ha MobunbHoe npunoxeHue noptana Focycnyru (gosuslugi.ru)

WHdopmauusa pasmMellieHa Ha canTte Be4OMCTBa

WHdpopmauma pasmelleHa Ha Tenerpam-kaHane Be4oMCTBa

WHpopmaumsa pasmewleHa Ha odmumanbHOW CTpaHuue BegoMCTBa CcouManbHOW CeTu
«BKoHTakTe»

MHpopmaumsa pasmewleHa Ha odmumanbHOM CTpaHuue BeOoMCTBa CoLManbHOW  CETU
«OHOKNACCHUKN»

WHdopmauus pasmelteHa B CMU n nHtepHete




| Hdopmaums npegocTasnseTcs npy NniHoMm obpalleHni B BeAOMCTBO

6. Kakum obpasom npegocrasnsieTca mepa nogaepxkn? (OamH oTeeT)

Mepa nogaepxku Bcerga npeanaraetcsi caMMMm Be4OMCTBOM

KnuneHT cam obpallaeTcsa 3a Mepon NogaepKku

Mepa nogaepxkm unu npegraraeTcs Be4OMCTBOM, UK KIIMEHT cam obpallaeTcs 3a ee okazaHNeM

7. MNpuxogunocb N1 Bam OTKNOHATL 3asiBNEHUsA Ha okasaHwe Mepbl Noadepxku (OTkasblBaTb B NpeaocTaBneHun
Mepbl nogaepxkn)? (OamH oTBeT)
Ha

Het

8. NMpwn oTkase B NpegocTaBneHMn Mepbl NoOAAEPXKM Bbl npegocTaBnseTe KNMEHTY MHdopMaLmio 0 HE0OXoaNMbIX
OENCTBUSAX ONS OKa3aHWst Mepbl noaaepxky B 6yayuwem? (OamH oTeeT)

Ja

Het

3aTpyaHsoCh OTBETUTL

9. Hackonbko, ¢ Bawen TouYkMm 3peHus, ONTUMarnbHO OpraHn3oBaHbl Crieayloline npoueccbl B pamkax
npegocTaBneHns mepbl nogaepxkn? [ante oueHky no 5-6annbHoW LwKane, rae oueHka 1 o3HavaeT, YTo npouecc
OpraHn3oBaH COBCEM He ONTUMAasbHO, OLEeHKa 5 03Ha4aeT, YTO NPOLIECC OpraHn3oBaH MakCUMaribHO ONTUMAasbHO.
(OgwnH oTBeT no cTpoke)

Mpouecchl B paMkax NpeaocTaBneHnst Mepbl NoAAEPKKM OueHka ot 1 oo 5
9.1 drHaHCUpOBaHNe peanu3aumm Mepbl NOSAEPXKKN

9.2 MlHdopmMmpoBaHUE O Mepe NOAAEPKKN

9.3 OpraHnsaums HanpaBreHUs! 3asBNEeHNs Ha oka3aHWe Mepbl NoAAEPXKKM

9.4 3anpoc w npepocTaerneHMe [OOKYMEHTOB (CBedeHun), Heobxooumbix — Ans
npedocTaBneHns Mep rocygapCTBEHHOW MNOAAEPXKKUM, B MNOpsSOKe MeXBe4OMCTBEHHOrO
B3anMoOJEeNcTBUA

9.5 PaccMoTpeHne 3asiBNeHust Ha OKasaHWe Mepbl MOAAEPXKU U MPUHATUE PELUEHUA MO
pesynbTaTtam ero paccCMOTPEHUs

9.6 OkasaHne Mepbl NOAAEPKKN

9.7 [HocynebHoe obOxanoBaHue peweHun W Jencteui  (Ges3gencrtsui)  opraHa,
NPeLoCTaBMSOLLEro MeEpPY NOAOEPXKKN, a TAKKE ero OOMKHOCTHbIX NNy,

10. Kakvne npobnembl BO3HMKAIOT B paMkax crefyloLimnx NpoLeccoB npegoctaBneHns mepbl nogaepxkn? (OTBeThl
no kaxgoun cTtpoke) (OTKpbITbIM BONpoc) 3adaeTcs TOMbKO TeM pPecnoHAeHTaMm, KOTopble MOCTaBuUMM OLIEHKU
«T»,«2» nnn «3».

Mpouecchl B pamkax NpegocTaBneHns Mepbl NOAAEpPKKN Mpobrema 3aTpyaHsioch
(ykaxuTe) OTBETUTb

9.1 ®duHaHcMpoBaHWe peanusaunmn Mepbl NoaaEPXKKN

9.2 lHdopMmpoBaHME 0 MepPE NOAAEPKKN

9.3 OpraHunsaumns HanpaeneHns 3asiBlieHNs Ha OKa3aHne Mepbl NOA4EPKKM
9.4 3anpoc 1 npegocTaBneHne JOKYMEHTOB (CBeAeHWU), HeobXoaAMMbIX And
npedocTaBreHus  Mep  FOCyQapCTBEHHOW — MOAAepXkW, B nopsgke
MEXBEAOMCTBEHHOro B3aMMogencTBus

9.5 PaccmoTpeHne 3asBneHns Ha okaszaHue Mepbl MOOOEPXKKN U MPUHSATUE
peLleHnin No pesynbTaTaMm ero pacCMoTpeHus

9.6 OkasaHve Mepbl NOAOEPKKM

9.7 JocynebHoe oGxanoBaHWe pelleHnin n genctenin (6es3gencTeumn) opraHa,
NpegoCTaBnsoLWLEro Mepy NoagepKkn, a TakKe ero OMKHOCTHbIX Ny,

11. YTOo HeobOxoaMmo M3MEHUTb B Mpoueccax NpenocTaerneHust Mepbl nogdepxku B Bawem BegomcTtBe?
(OTKpbITLIA BOMpPOC)

12. K kakom rpynne gorxHocten Bbl cerivac cebs oTHocuTe? (0QuH OTBET)
Bolicwwas

naBHas

Benywaa

Craplas

Mnapgwas

13. Ckonbko net Bbl paboTaeTe Ha rocyaapCcTBeHHOW cnyxbe?
MeHee 1 roga
1-2 roga



3-4 ropa
5 net n 6bonee

14. Ckonbko net Bbl paboTaeTe B Bawem Begomctee?
Menee 1 roga

1-2 ropa

3-4 ropa

5 net n bonee

15. MNon
My»kckon
KeHckunn

16. YkaxunTte, noxanyncra, Baw sospact (OguH oTBeT)
18-29 net

30-44 net

45-60 net

61 rog u cTapwe

17. Bawe obpasoBaHne? (OamH OTBET)
Bbicliee

HesakoH4YeHHOe BbiCcLUEE

CpenHee cneunansHoe

CpepnHee obuiee

CIMNACKMBO 3A COTPYOHMNYECTBO!
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Kk Mopsaky cbopa n aHanmsa
obpaTHO CBA3N OT BHYTPEHHNX
N BHELIHWUX KITMEHTOB

AHanuTnyeckuii OTHET MO pesynbTatam ornpoca, NPoBegeHHOro
B LeNnsaxX OUeHKW YAOBNETBOPEHHOCTU KITMEHTOB NPOLLECCOM NpeaocTaBneHns rocyaapCTBEHHbIX U MyHULMMNANbHbIX
yCryr, paccMOTpPeHMs obpaLleHUin 1 3anpocoB, BKIOYaLLMiA hopMUpoBaHUE «KapTbl bonen»

AHanNMTMYeCKnn OTYET O pe3yNbTaTax OLEHKN YAOBNETBOPEHHOCTU, BKIOYAIOLWMI hOpMMpPOBaHME «KapTbl Gonen»
(manee — OTYeT), NOArOTOBNEH B LIENSAX BHEOPEHWUS! MPUHLMMOB U CTaHO4APTOB KIMEHTOLEHTPUYHOCTY B pamKax
depepancHoro npoekta «locymapcTtBo fAns  nodeny», YTBEpPXAEHHOro pacrnopsbkeHvem [MpaBuTenbcTBa
Poccuinckon ®epepaumm ot 06.10.2021 Ne 2816-p.

VMcnonHuTensbHbIN KomuteT CrapounbOepsikoBCKOro  Cenbckoro  noceneHvss  AkcybaeBCKoro
MyHUUMnaneHoro pawoHa PT (ganee — VCNONHWUTENbHbLIN KOMWTET) B COOTBETCTBMM C MOCTaHOBMNEHMEM OT
XXXXXXXX 1. NeX «O6 yrBepxaeHun Nopsaka cbopa v aHanu3da obpaTHON CBA3M OT BHELUHUX U BHYTPEHHMUX
knueHToB B WcnonHutensHoM komuTeTe AkCcybGaeBCKOro MyHuuuMnanbHOro panoHa Pecnybnukn TaTtapcTtaH»
OpraHn3oBaH perynsipHbii cbop M aHanu3 obpaTHOM CBA3M C LENbi OLEHKM YOOBNETBOPEHHOCTU KIMEHTOB
npoueccamn nNpegocTaBneHnUss roCyAapCTBEHHbIX WM MyHULMNANbHbBIX YCIyr, pacCMOTpeHus obpalleHun u
3anpocoB, YAOBIMETBOPEHHOCTM  cOTpydHukamu  (paboTHukamn)  MICMONHUTENbHOTO  KOMUTETA  YPOBHEM
npodeccrnoHanbHOM AeaTenbHOCTU U Tpyaa (aanee — oueHka yaoBneTBOPEHHOCTH).

B oTueTte npeacraeneHsbl pe3ynbTaTtbl cbopa 1 aHanmMaa obpaTHOM CBA3M MO COCTOSHMIO Ha XX . XX.20XX.

1. npeﬂ,OCTaBﬂeHl/le rocynoapCTBeHHbIX 1 MyHMLUNAlbHbIX YCIyr

C6op 1 aHanu3 gaHHbIX NPOBOAUIICS MO CMEAYIOLWUM rocy4apCTBEHHLIM U MyHULIMNANBHBIM YCIyram:
«HanmeHoBaHue»

«HanmeHoBaHue»

«HanmeHoBaHue»

Ycnyra npegoctasnseTcs rpaxgaHam 1 iopuandeckum nuuam.

*B paHHOM pasgene HeobxoaMMO OTpasnTb OMHAMWKY YCNyrM BOCTPeOOBaHHOCTM, a TakkKe KOnMyecTBO
obpatmBlmnxca 3asgBuTenen B McnonHMTenbHbIN KOMUTET 3a ycnyron «HammeHoBaHue» (cTatuctuka B dopme
Tabnuupl, aHaNM3 CTaTMCTUYECKUX AaHHbIX) 32 nepuog XX.XX.20XX-XX.XX.20XX.

KonuuyecTtBo obpalleHui n
Ne| HammeHoBaHue Buaa ycnyrm 2025 rop 2026 ropg Anrammka pume
(%) YaHue
efn. % eq. | %
1
2
NTOIo - - -

1.1. Cnocobbl c6opa AaHHbIX N onncaHne pecrnoHaeHToB

B naHHOM pasgene onuckbiBaloTCS:

dopmbl cbopa obpaTHON CBA3M B pa3pese OHManH n ocnaH gopm cbopa;

npyMeHseMble MeToAdbl, MUHCTPYMEHTbI 1 YCIOBUSA™.

*Heobxogumo pacnmcatb NOCPEACTBOM KakMx METOOO0B, MHCTPYMEHTOB NPOBOAUIIACh OLEHKa yOO0BETBOPEHHOCTH
KNMEHTOB MO ycnyre (Hanpumep, agpecHOro HamnpaBneHust aHkeTbl nofydaTensMm ycnyr, pa3MelleHus Ha
odmumnanbHOM canTe n npoyee).

AHkeTa Oblma HanpaBneHa B KOMMYECTBO rpaxgaHam/opraHvsaumin, SBMAABLUMXCA — 3asBUTENsSMM  Ha
npegoctaenenne ycnyrm. Mo coctosHuMilo Ha XX.XX.20XX nonmydeHO KOMMYECTBO 3arnoSIHEHHbIX aHKeT OT
nonyyatenew ycnyr (%).

1.2. YOOBNETBOPEHHOCTb KITMEHTOB NPEAOCTABIEHNEM
rocyapCTBEHHOM U MyHULUMUNANbHOW YCnyrn

B naHHOM pasgene HeoGXxoAMMO OTpasuTb aHanmu3 OLEHKU Mpoleaypbl NONyYeHUs YCryrn B paspese OTAeNbHbIX
XapakTepusytomx ee kadects (Tabnuua 1). OueHka nponssoanTcs no 6anbHOM cUcTeme, roe Hamnydas oL eHka
5 6anno., Hanxyawasa — 1 G6ann.

Tabnuua 1
YpoBeHb
MpuynHa HeyOoBNETBOPEHHOCTH
Mpouecchl YL,0BIETBOPEHHOCTH
y MPOLLeCCOM, yKa3aHHas pPecroHAEHTOM
(cpegHwun 6ann)




MHdopmupoBaHe 0  npegocTasrieHum
rocygapCTBEHHOW yCIlyru

OpraHusauus nogayu 3asaBuUTENnem
NOKYMEHTOB

Mpuém 1 perucTpaumsi  OOKYMEHTOB,
HeobX0ANMbIX Ana  npegocTaBrieHns
rocygapCTBEHHOM yCIyru

PaccmoTpeHne 3ampoca M MNpUHATME
peLueHns no pesynbTaram ero
paccMOTpeHust

YBegomreHne — 3asBuTens 0  Xxoge
NpeaocTaBreHns rocygapCTBEHHON YCryru
N ee pesynbTatax

MpenocTasneHne pesynbTaTa
rocyoapCTBEHHOW YCITyTu

Bo3MOXHOCTb Yy  3asiBATENs  OLEHWTb
Ka4ecTBO  npedocTaBneHns pesynbtara
rocygapCTBEHHOM ycnyrn
WHdopmaLmoHHas n
KOHCYMNbTaLMOHHasA NOAAEPKKA CO CTOPOHBI
VicnonHWTenbHOro koMMTETA Ha 3Tane
Nnogayu 3asiBKu

1.3. AHan13 yaoBneTBOPEHHOCTU MHAPOPMALIMOHHBIMU CUCTEMAMM

B paHHOM pasgene HeobxoguMo OTpasvTb aHanmM3 OLEHKM Mpouedypbl MOMydeHus YCryru MnocpencTBOM
ncnonb3oBaHus NHAOpPMaLMoHHbIX cuctem (EMMY, PITY, cant v np.).
1.4. BoiBoabl, kapTa «bonen» KMeHToB, pekoMeHaaumm

B naHHOM pasgene Heo6XxoauMo OTpasvTb MO UTOram NPOBEOEHHOro aHanuaa Kakue BbisiBrieHbl «6onu», BbIBOAbI
1 pekomMeHaaLmu.

2. PaccmoTpeHmne obpalleHnin u 3anpocoB

C6op 1 aHanu3 gaHHbIX NPOBOAMIICS MO PAacCMOTPEHUO0 CNonNHUTENbHBIM KOMUTETOM 0BpaLLeHuiA 1 3anpoCcoB.

*B  pgaHHOM pasgene HeobxoaMmo OTpasnTb AMHaMUKY 00paTMBLUMXCA 3asiBUTENENW W PaCCMOTPEHHbIX
McnonHMTEnNbHBIM KOMUTETOM ODpaLLeHnn 1 3anpocoB (CTaTucTuka B hopMe Tabnumubl, aHanM3 CTaTUCTUYECKNX
AaHHblix) 32 nepmnog XX.XX.20XX-XX.XX.20XX.

KonunyecTtBo obpalleHui

Ne| Cdpepa obpalLeHus 2025 rof 2026 ron | Auramnka | Tlpume

(%) YyaHue
en. % eqg. | %

1 | 3emenbHbie BOMpPOCHI

2 | NmyLiecTBEHHbIE BOMPOCHI

3 | CoumanbHble BONpOCHI

4

UTOIro - - -

2.1. Cnocobbl cbopa AaHHbIX U ONUCaHne pecrnoHAEHTOB

B paHHOM pasgene onuckiBalOTCS:

dopmbl cbopa obpaTHOW CBA3M B pa3pese OHManH 1 ocdnaiiH goopm cbopa;

NpUMeHsieMble MeToAbl, UHCTPYMEHTbI 1 YCIoBUS™.

*Heobxoaumo pacnmncaTb NOCPEACTBOM KakMX METOA0B, MHCTPYMEHTOB NPOBOAMIACh OLEHKa YAOBNETBOPEHHOCTU
KIMMEHTOB MO PacCMOTPEHMI0 obpalleHnid 1 3anpocoB (HanpuMmep, aapecHOro HarpaBleHWUsl aHKeTbl 3asiBUTENSM,
MMYHOrO NpueMa, pasmeLLeHus Ha oprLmManbHOM canTe U Npoyee).

AHkeTa 6blna HanpaeneHa B KONMYECTBO rpaxaaHam/opraHnsaumni, SBnsBLIMXCA 3asBUTeNsMU. 1o cocTosiHMIO Ha
XX.XX.20XX nony4eHo KOnM4ecTBO 3anofHEHHbIX aHKeT (%).

2.2. Y0BNETBOPEHHOCTb KMMEHTOB pacCMOTPEHMEM OBpaLLeHUiA U 3anpoCoB



B paHHoM pasgene HeoOXOAMMO OTpPasuTb aHanM3 OUEeHKM npoueaypbl paccMoTpeHusi McnonHuTenbHbIM
KOMUTETOM OOpaLLeHNn 1 3anpoCcoB B paspes3e OTAeSNbHbIX XapakTepusylowmx ee kKadecTtB (Tabnuua 1). OueHka
nponsBognTcsa no 6anbHOM cucTeme, rae Hamnydwas oueHka 5 6annos, Hanxyawas — 1 6ann.

Tabnuua 1

YpoBeHb
MpuynHa HeyOoBNETBOPEHHOCTH
Mpouecchl YA 0BIETBOPEHHOCTH
o MPOLIECCOM, yKasaHHas peCMOHAEHTOM

(cpegHun 6ann)
WHdpopmmpoBaHune
OpraHusauus nogaiu 3asBUTENEM
OKYMEHTOB

Mpuém n pernctpaunsi JOKYMEHTOB

PaccmoTpeHne 3ampoca W NpUHATME
peLleHns no pesynbTaram €ero
paccMoTpeHUs

YBedomMmneHne  3asiBUTEnNs 0 Xxoge
paccmoTpeHns obpalleHus " ee
pesynbTarax

MpenocTtaBneHune pesynbTara

Bo3MOXHOCTE Yy  3asBUTENS  OLEHUTb
Ka4yecTBO paccMOTpeHus1 obpalleHus
MHdopmaumoHHast n
KOHCYIbTaLMOHHasi NOAAEPKKA CO CTOPOHbI
VMcnonHutenbHoro koMuTeTa Ha 3Tane
nogayu 3asiBnexHus

2.3. AHan13 yaoBneTBOPEHHOCTU MHPOPMALIMOHHBIMK CUCTEMAMM
B paHHOM pasgene HeobxoguMoO OTpasuTb aHanM3 OUEHKM npoueaypbl MOMyYeHUst YCnyrM MOCPEeACTBOM
Ncnomnb3oBaHUs NHPOPMaLMOoHHbIX cuctem (EMTY, PITY, cant u np.).

2.4. BbiBoAbl, kapTa «bonen» KIMEHTOB, pekoMeHaauum
B naHHOM pasgene HeobxoaMmo OTpasuTb MO UTOraM NPOBEOEHHOro aHanu3a kakue BbisiBieHbl «6onmy, BbIBOAbI

N pekomeHaauun.

MpunoxeHne Ne 1
K OTt4yety: «Kapta 6onemn»

BbisiBNeHHbIE
npobnembl/ MpnopuTeTHOCTH
HanmeH OTBeTCTBEHH
osanne | MoTeHunanbH Pacnpoctp | pelueHus Heobxoanmble k bili(e) Cpok
Ne npolieec ble aHEeHHOCTb | nMpobnembl/ peanusaumm (®MO peanusau
noTpebHoCTH npobnembl | YOOBMETBOPEHUS | MEPONpUSTUS ’ nun
a OOIMKHOCTb)
BHELUHMX notpebHocTn
KMMEHTOB

OueHka yOoBNeTBOPEHHOCTU BHYTPEHHUX KITMEHTOB

[MpoBecTn onNpoc BHYTPEHHUX KIMEHTOB C LIENbIO N3YYeHMs YCroBuii paboTbl COTPYOHMKOB BEOOMCTBA, a TaKxe
OLEHKWN YPOBHS YAOBIIETBOPEHHOCTM NPOLECCamMMn B3anMOAENCTBMS.

B onpoce npuHsanu yyactue XX yenosex.

Tabnvua 2 — OueHka yaoBNETBOPEHHOCTU COTPYOHWMKOB, PAbOTHMKOB MCMOSTHUTENBLHOIO KOMUTETA OTAENbHBbIMU
npoLeccamMmu: NPUYNHbI HEYOOBNETBOPEHHOCTH

Tabnuua 2



HanmeHoBaHue ycnyru, dyHKUMK, cepBrca

YpoBeHb
YOOBMNETB
OpEeHHOCT
n (%)

MpunyunHa
HeyooBNeTBOPEHHOCT
" npoLeccom,
yKasaHHas
pecnoHOeHToM

Ya0oBNeTBOPEHHOCTb paboTon B Be4OMCTBE

YA0BneTBOPEHHOCTb
B3aMMOOTHOLLEHUAM
MeXxagy Korneramm

B KONNEeKTuBe

B nogpasgenennn, B KOTOpom Bbl
3amMelllaeTe OOMKHOCTb

B BegomcTBe B Lieniom

YA0BNEeTBOPEHHOCTb
B3anMoJeNCTBNEM
apyrumm
rocyaapCTBEHHbIMU
opraHamu
opraHu3aumsimMm

KayecTBo npegocTaBnsemMon nHpopmMauum

CobntogeHne CpokoB NpeaocTaBrieHus
MHGopMaLmn

YpoBeHb aBTOMaTM3aUMmn npolecca obmeHa

WHopmaumen  (cuctema  3MEKTPOHHOro
[OoKymeHToobopoTa)
PernameHtauns MEXBe4OMCTBEHHOr0

B3aMOLENCTBUS (HOPMATUBHbBIE JOKYMEHTHI,
WHCTPYKLMU 1 T.1.)

KomMyHuKaumus C  coTpygHuKamn  Opyrux
rocyapCTBeHHbIX OpraHoOB U OpraHu3auui B
npouecce obMeHa nHopmaumen

YOOBNETBOPEHHOCTb BO3MOXHOCTSIMU MPOECCMOHaNbHOMO Pa3BUTUsS B
BEL,OMCTBE (TPEHMHIN, CEMUHAphLI, 0by4yatoLme
KypCbl, NOBbILLIEHNE KBanndmkaumm)

CnyxebHoe mecTo (kabuHeT, mebenb,

YO0BNETBOPEHHOCTb CaHWUTapHble NOMELLEHUS 1 T.M.)
martepuanbHo-
T:varl)q:cmmo TexHn4yeckme cpeacTtea (KOMMbOTEPHI,
. | NPUHTEPHI, KoMnMpoBarnbHasi TEXHWKa,
OCHallleHneM cBoel cpencTea casian)
OeaTenbHOCTH
MporpammHoe obecneyeHne
O6cnyxnBaHue TeXHUYECKNX CpeacTB
ObecneyeHHOCTb pacxoaHbIMU
MaTepuanamu (6ymara, BnaHku,
KaHuenspckue ToBapbl)
Y OOBNETBOPEHHOCTb MOHATHOCTb UHCTPYKLUIA U METOANYECKNX
pernameHTaumnen mMaTtepuanoB
”22%?::(?;3”"”0” Y[o6CcTBO MCNONBb30BaHUS MHCTPYKLMIA U
A MeToAMYECKMX MaTepmanoB
TexHnyeckme  cpeactBa  (KOMNblOTEPHI,
NMPVHTEPHI, KonMpoBarbHasi TEXHMKa,
cpefcTBa CBsi3n)
Y[0BrNeTBOPEHHOCTb lMporpammHoe obecneyeHve
aBToMarusaumen OGcnyxunBaHne TeXHUYECKUX CpeacTs
n NoHanbLHoM
poceccuoHanHo MHdopMaunoHHbIe cucTembl
OeAaTenbHOCTH

OOKYMEHTOo060poTa U KOHTPOSSt UCNONHEHUS
nopy4yeHnn

MpaBoBble NHPOPMALMOHHbIE CUCTEMbI

Kagposbin nopTan

Hawbopapl

ABTOMaTu3aumsa dopm u wabnoHoB

ABTOMaTM3aLMSA OTYETOB

ABTOMaTM3aumMsa goctyna Kk obLienocTynHbIM
WHPOPMaLMOHHBIM pecypcam (MIHTepHeT)

HocTyn K AaHHbIM WHbLIX FOCYyAapCTBEHHbIX
OpraHoB 1 opraHnsauun

3.1. Cnocobbl cbopa faHHbIX U onMcaHne PecnoHOEHTOB

B maHHOM pasgene onucbiBaloTCSA:

dopmbl cbopa obpaTHON CBA3M B pa3pese OHnanH u odpranH popm cbopa;
npYMeHsieMble MeToAbl, UHCTPYMEHTbI 1 YCIOBUSA™.




*Heobxogumo pacnucaTtb NOCPEACTBOM KakMx METOA0B, MHCTPYMEHTOB NPOBOAMIIACE OLEHKa YAOBMETBOPEHHOCTH
COTPYAHMKOB, pPabOTHWKOB WCMOSMHUTENbHOIO KOMWUTETA (HanpuMep, aApecHOro HamnpaefeHust  aHKeThbl
COTpYyAHMKaM, pabOTHMKaM MCMOMHUTENbHOrO KOMUTETA pasMeLLEHNS Ha ohuLManbHOM canTe u npoyee).

AHKeTa Oblna HanpaereHa B KONMMYECTBO COTPYAHUKOB. Mo cocTtosiHuio Ha XX.XX.20XX nony4yeHO KOMM4YecTBO
3anorTHEeHHbIX aHKeT OT COTPYAHMKOB (%).

3.2. BbiBoAbl, kapTa «bonen» BHYTPEHHUX KIIMEHTOB, pEKOMeHAaLmMm
B gaHHOM pasgene HeobxoaMMO OTPa3nTb NO MTOram NPOBEAEHHOro aHanM3a Kakue BbisBreHbl «6onmy, BbIBOAbI
n pekomeHgaummn. Pacnucatb 06 ypoBHe yo0BNETBOPEHHOCTU U NPUUMHBI HEYA0BIETBOPEHHOCTMU.

4. AHanu3 yaoBneTBOPEHHOCTY BHYTPEHHMX KIMEHTOB pacCMOTPeHNeM o6palLeHuMii 1 3anpocoB

MpoBecTn onNpoc BHYTPEHHUX KIMEHTOB C LIENbIO U3Y4YeHMs YCroBuii paboTbl COTPYOHMKOB BEOOMCTBA, a TaKxe
OLEHKWN YPOBHS YAOBETBOPEHHOCTU PacCMOTPEHNEM OBpaLLeHniA 1 BbINONIHEHMEM 3amnpOCOB.
B onpoce npuHsanm yyactue XX 4yenoBex.
Tabnuua 3 — OueHka yaoBNETBOPEHHOCTU BHYTPEHHMX KITMEHTOB paccMOTpPEeHneM obpalleHUn 1 BbIMNONTHEHUEM
3anpocoB, NPUYMHbLI HeYyAOBNETBOPEHHOCTY.

Tabnuua 3

YpoBeHb YOOBMNETBOPEHHOCTU | MpUYMHBI HeyOOBMNeTBOPEHHOCTH,
(cpegHun 6ann) pekoMeHaaLmu

YcTHoe obpalweHne npu fMYHOM
npveme B rocygapCTBEHHOM
opraHe BrnacTu

lNncbmeHHoe obpalleHne B
rocyaapCTBEHHbIN opraH Ha
OyMa)kHOM HocuTene

OO6palueHne B 3IIEKTPOHHON
dopme yepe3 odumumnanbHbii canT
opraHa Bnactu

O6paleHne B 3MEKTPOHHON
dopme 4yepes noptan [ocycnyru
(gosuslugi.ru)

O6palueHne B 3NEKTPOHHOWN
dopme yepes MOOGUnNbHOE
npunoxeHue noptana ocycnyru

O6paleHne B 3NEKTPOHHON
dopme Yepes coupmanbHble CeTH

O6paleHne B 3MEKTPOHHON

dopme yepes rpynnbl B
MecceHaKepax

MucbmenHoe o6palleHne 4epes
MoLl

4.1. Cnocobbl c6opa OaHHbIX N onncaHne pecnoHaeHTOoB

B naHHoM pasfene onucbiBaloTCS:

dopmbl cbopa obpaTHOM CBA3M B pa3pese OHManH 1 ocdnaiiH doopm cbopa;

npMMeHsieMble MeToAbl, UHCTPYMEHTbI U YCINOBUSA™.

*Heobxogumo pacnucaTtb NOCPEACTBOM KaKMx METoA40B, MHCTPYMEHTOB NpoBOAMNACh OLEHKa YAOBNETBOPEHHOCTU
COTPYAHMKOB, pPabOTHWKOB WCMOMHUTENbHOIO KOMWTETa (Hanpumep, afapecHOro HanpaefeHWs  aHKeThbl
COTpYyAHMKaM, paboTHMKaM UCMONHUTENBHOIO KOMMTETA pa3MeLLeHns Ha odmLmanbHOM canTe 1 npodee).

AHkeTa Oblna HanpaBrneHa B KONMMYECTBO COTPYAHWUKOB. o cocTosHMio Ha XX.XX.20XX nony4eHo KOnMyecTBO
3aMoNHEHHbIX aHKeT OT COTPYAHMKOB (%).

4.2. BbiBoghbl, kapTa «bonei» BHYTPEHHMX KNMEHTOB, pEKOMeHAaLUmMmn
B pmaHHOM paspgene Heob6xoaMmo oTpasuTb MO UTOraM NPOBEOEHHOro aHanmnaa kakme BbisiBrieHbl «6onmy, BbIBOAbI
n pekomeHgaumn. PacnmcaTtb 06 ypoBHE y4OBNETBOPEHHOCTM M MPUYUHBI HEYL,OBIETBOPEHHOCTMU.

5. AHanus yOoBMEeTBOPEHHOCTM BHYTPEHHUX KIMEHTOB (COTPYOHWKOB, PabOTHMKOB) MPELOCTaBlEHUEM Mep
noaaepKu

[MpoBecTn onNpoc BHYTPEHHUX KIMEHTOB C LENbl0 U3y4eHWs1 YCNOoBUIM paboTbl COTPYOHWKOB BEAOMCTBA, a Takxe
OLEHKWN YPOBHS YAOBIIETBOPEHHOCTU NPEeOCTaBNEHNEM MEP NMOAAEPKKM.

B onpoce npuHsanu yyactue XX yenoBsex.

Tabnvua 4 — OueHka yOOBNETBOPEHHOCTU BHYTPEHHMX KIMEHTOB NPeaoCTaBlieHNEM Mep MOAAEPKKM, MPUYUHBI
HeyaOBNETBOPEHHOCTU.

Tabnuua 4

| Ne | Mepa noaaepsku | YpoBeHb | MpUYMHLI HeynoBNETBOPEHHOCTH, |




YOOBMETBOPEHHOCT | pekomeHaaumm
n (cpegHuin 6ann)

Tabnuua 5 — OpraHn3sauus NpoLeccoB B pamKax NpeaocTaBneHns Mep noaaepku.
Tabnuuya 5

Ne | lNpouecchl YpoBeHb MpWYnHBLlI HEYOOoBNETBOPEHHOCTH,
YOOBNETBOPEHHOCT | pekoMeHAauun
n (cpegHuin 6ann)

1. | ®uHaHCcKpoBaHWe peanusauuyn Mepbl NOAOEPKKM

NHdopMmnpoBaHne o Mepe NopaepKKu

3. | Opranusaunss HanpaBerneHWs  3asiBNEeHUMs  Ha
OKazaHwe Mepbl NoAAEPXKKU

4. | 3anpoc " npefocTaBneHne  AOKYMEHTOB
(cBepeHuin), HeoOXoaUMbIX NSt MPeoCTaBnNeHns
Mep rocygapCTBEHHON MoAAEPXXKM, B Mopsake
MEXBeJOMCTBEHHOIO B3anMO,eNncTBuUS

5. | PaccmoTpeHne 3asiBlieHUsi Ha oOkKasaHWe Mepbl
NoaAEPXKW U TMPUHATME  pelleHuid  no
pe3ynbTaTam ero paccMoTpeHus

6. OkasaHne Mepbl NoaaepXKn

7. | DocynebHoe obxanoBaHue pelleHnn U geNCTBUN
(6e3penicTBun) opraHa, NPeAOCTaBAILLErO Mepy
noaaepKkn, a Takke ero AOSMKHOCTHBIX ML,

5.1. Cnocobbl cbopa AaHHbIX 1 onMcaHne pecrnoH4eHToB

B gaHHoM pasgerne onucbiBaloTCS:

dopmbl cbopa obpaTHoOW CBA3M B pa3pese OHManH 1 ocdnaiH goopm cbopa;

npMMeHsieMble MeToAbl, UHCTPYMEHTbI 1 YCroBUS™.

*Heobxogumo pacnucaTtb NOCPEACTBOM KakMx METoA40B, MHCTPYMEHTOB NPOBOAMNACE OLEHKa YAOBMETBOPEHHOCTH
COTPYAHWKOB, pPabOTHWKOB WCMOMHUTENbHOrO KOMWTETa (Hampumep, aapecHOro HanpaefeHUs  aHKeThbl
COTpYyAHVKaM, paboTHMKaM UCMONHUTENBHOIO KOMUTETa pasMeLLeHVs Ha odmumManbHOM canTe 1 npodee).

AHkeTa Oblna HanpaBfieHa B KONMYECTBO COTPYAOHUKOB. Mo cocTtodgHuio Ha XX.XX.20XX nomny4yeHo KONMYecTBO
3aMOSIHEHHbIX aHKeT OT COTPYAHMKOB (%).

BbiBOAbI, KapTa «Gone» BHYTPEHHUX KIIMEHTOB, pekoMeHaaLmm
B naHHOM pasgene Heo6XoauMO OTpasvTb MO UTOram MPOBEAEHHOro aHanM3a Kakue BbisiBNeHbl «0onu», BbIBOAbI

N pekomeHaauun. Pacnucatb 00 ypoBHE yo0BNeTBOPEHHOCTU U NPUYNHbI HEYO0BJTIETBOPEHHOCTU.

[ara Moanuckb
(c ykazanmnem ©.1.0., LOMKHOCTK)

MpunoxeHune Ne 2
k OT4ety: «KapTta 6onen»

BbisiBreHHbIE
npobnembl/ MpropuTeTHOCTb

HanmeH OTBeTCTBEHH

opanne | MoTeHunansH Pacnpoctp | pelueHus Heobxoanmble kK bili(e) Cpok

Ne ble aHEeHHOCTb | Mpobnembi/ peanusaumm peanusau

npowecc (PNO0,

a noTpebHoCTH npobrnembl | YOOBMETBOPEHUS | MEPONpUSTUS NOMKHOCTD) nun
BHYTPEHHUX noTpebHoCTH

KINMMEeHTOB




