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NOCTAHOBJIEHUE

Ne 1 oT 30 aHBaps 2026 roga

O6 yreepxxaeHuu Mopsigka c6opa u aHanu3a
06GpaTHOI CBSI3U OT BHELUHUX U BHYTPEHHUX
KNnueHToB B cnonHurenbHoM KkomMuTeTe
CyHuyeneeBCKOro cesnibCKOro noceneHus
Akcy6aeBCKOro MyHUUMNAanLHOrO paioHa
Pecnybnuku TaTapcTan

B cooTeetcTBUM ¢ PepepanbHbiM 3akoHoM oT 20.03.2025 Ne 33-d3 «O6 obLmx
NpUHUMNax opraHusaun MecTHOro camoynpaBrieHWss B efuHOl cucTeme nyGrnyHo
Bnactuy, depgepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-03 «O6 opraHusaumm
NPEAOCTaBNeHUA  rocyAapCTBEHHbIX 1 MyHUUMNAnbHbIX ycnyr», PacnopsixeHuem
MNpaBuTensctBa Poccuiickoii ®epepaummn ot 06.10.2021 Ne 2816-p «O6 yTBEpKAEHUM
NEPeYHA NHMUMaTB coumnanbHO-9KOHOMUYECKoro passuTus Poccuiickon depepauuu oo
2030 ropa», 3akoHom Pecny6nuku TaTapcraH oT 28.07.2004 Ne 45-3PT «O MecTHOM
camoynpasneHun B Pecnybnuke TatapcrtaH», PacnopspkeHvem KabBuneTa MuviHucTpoB
Pecny6bnuku Tatapctan ot 29.09.2023 Ne 2160-p «O6 yTBepxaeHuu MnaHa meponpuaTuii
(«[OPOXHYIO KapTy») Mo BHeOpPEHUIO CTaHAAPTOB KIMEHTOLEHTpUYHOCTM B Pecnybnunke
TatapctaH», B Uenax opraHW3aumu nony4YyeHnsa obpaTHOW CBA3WM OT rpaxaaH,
NPeACTaBUTEnNel PUANYECKUX MWL W COTPYAHWUKOB (PaBOTHUKOB) OpraHoB MECTHOro
CaMOynpaBlieHUst ypOBHe Y[OBMNETBOPEHHOCTU AEATENLHOCTbIO OPraHOB MECTHOo
camoynpasneHus AKCyGaeBCKOro MyHULMNAnbHOro paiioHa PecnyBnuku TatapcraH,
WcnonuutenbHeit  koMuteT CyHYENeeBCKOrO CenbcKOro MOCEneHus AkcybaeBckoro

MyHULMnansHoro paioHa Pecnybnuku TaTtapctaH
NOCTAHOBIAET:

1.YTBepauTts npunaraemsiii Mopsiaok cbopa u aHanusa oGpaTHOW ©BS3U OT
BHELWHNX 1 BHYTPEHHUX KIMEHTOB B lMcronHuTensHoM komuteTe CyHYeneeBcKoro
CenbCkoro nocenexns AkcybaeBckoro MyHULMnansHoro paioHa Pecny6nvku TaTtapcTaH.
2.0TBETCTBEHHBLIM MO cBOpy WMHOpMaLMY, aHanuay obpalleHuin 1 3anpocos,
BHELIHUX U BHYTPEHHUX KIMEHTOB oOnpeaenutb Ha WCnomHWTENbHbIA | KOMUTET

CyH4YeneeBcKkoro cemnbckoro nocenennst AKcyGaeBCKoro MYHALMNANbHOro paioHa
Pecny6bnuku TaTapcTaH.



3.He pexe opHoro pasa B roj MpPOBOAWTE OMPOCHI BHELUHUX U BHYTPEHHUX
KIIMEHTOB, NMPOBOAUTL aHanuns MOMy4eHHON MH(OPMAaLWK 1 Ha ero 0CHOBE OCYLLECTBIIATL
MOAFOTOBKY MPEASIOKEHNA MO COBEpLUEHCTBOBAHWIO LEeATENBHOCTM M MOBbLILEHNUO
KrMEeHTOLeHTpMYHOCTK  MicnonHuTensbHOro  komuteTa CyH4erneeBcKkoro  CernbCKoro
nocerneHns AkcyBaeBckoro MyHVLWINansHoro paroxa Pecnybnvikn TatapcraH.

4. Pa3vecTuTb HacToswee  rnocraHoBneHne  Ha omumansHOM  canTe
AkcybaeBckoro MyHULMNAnsHoro panoHa Pecnybnviku TarapcTtaH
(http://aksubayevo.tatarstan.ru) v ony6nvkoBaTb Ha oduLmanbHoOM nopTane npaBoBON
nHgopmaLmmn PecnyGnvky TatapcTaH (http://pravo.tatarstan.ru). '

5.KOHTPOIb 3@ UCTONHEHEM HACTOSALLEro NnocTaHoBMeHNs BOSNOKNTEL Ha cebs
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YTBEPXKAEH NOCTaHOBINEHUEM
WcnonHuTensHoOro komuteTa
CyH4yeneeBCcKoro cernbCckoro
noceneHus AkcybaeBcKoro
MYHULMMNAanNbLHOro panoHa
Pecnybnuku TatapcTtaH

oT « 30 » saHBapAa 2026 Ne 1

Mopsnok
cbopa u aHanusa obpaTHOl CBA3W OT BHYTPEHHWUX U BHELLHWUX KITMEHTOB
B WcnonHutensHom komuteTe CyHYENEeeBCcKoro cenbckoro nocenexHus AkcybaeBcKoro
MyHUUMNanbHoro panioHa Pecnybnukn TatapcTaH.

1. O6wwme nonoxeHus

1.1.HactoAawmin nopsgok paspabotaH B pamkax peanusauuu depepanbHoro
npoekta «locynapcTBo AnsA nofen», yTeepxaeHHoro pacnopsbkeHnem [lpaBuTenbcTea
Poccuiickoii ®epepaumn ot 06.10:2021 Ne 2816-p, ¢ Lenbio opraHusauni nosnyyYeHus
obpaTHOI CBA3WN OT PU3UYECKUX WU HOPUOUYECKUX NUL, COTPYOHWKOB VIcnomHUTensHoro
komuteta CyH4YeneeBcKkoro cenbckoro mnoceneHns AxkcybaeBCKOro MyHUUMNAanbHOro
paitoHa Pecnybnuku TatapctaH 06 ypoBHE yOOBNETBOPEHHOCTM MPOLECCOM MOMy4HeHus
rocydapCTBEHHbIX W MyHUUMNanbHbIX YCAyr, Mep MNOAAEPXKW, OCYLLECTBMEeHUs
KOHTPONbHO-HaA30pHON  AeATenbHOCTM U (Mnn)  peanusauuu MOSTHOMOYMHI
WcnonHuTtenbHoro komuTteta CyHYeneeBCKOro Cenbckoro mnoceneHns AkcybaeBcKoro
MyHUUMNansHoro panoHa Pecnybnuku TatapctaHd (ganee — Opran).

1.2.Llenu doopmMupoBaHusi cucteMbl 0OpaTHOI CBSI3W BKIOYAIOT:

1.2.1. copmupoBaHue enuHol ¥ cpaBHUMON WHoOpMaUMM O KayecTBe BCeX
B3aMMOLOENCTBUIA KIIMEHTOB C OpraHoM BRactT M 06 YAOBMNETBOPEHHOCTU KIMEHTOB
B3aVMOAECTBMEM C OPraHOM BMACTU B Pa3HbIX XKU3HEHHbIX CUTYyaUUAX;

1.2.2. BbisABneHue npobnem, npeTeHsuii («boneii») npu B3aUMOAENCTBUM C
KnueHTamu, paspabotka Mep MNo ux yCTpaHeHmo M HanpaBreHHbIX Ha MOBbILLEHWE
YAOBNETBOPEHHOCTU KIUEHTOB;

1.2.3. paspaboTka 1 KOHTpOIb peanusauuy TpeboBaHuii K MOBLILLEHNIO KayecTsa
CYLLECTBYIOLLUMX U CO34aHUI0 HOBbIX rOCYAAPCTBEHHBIX YCNYT;

1.2.4. BbIiBNEHWe HanpaBneHuWid pasBUTUS OTAENbHbIX aCreKkToB [AeATEeNbHOCTU
opraHa BnacTu, a Takke yAayHbiX peLleHUin B OeATEeNbHOCTW opraHa BracTu C Lenbio
TUPAXNPOBAHUA NMYyYLLMX NPAKTUK Ha OpYyrie acnekTbl 4eATENbHOCTY;

1.2.5. noBbilleHne apPeKTUBHOCTI NPOLIECCOB OpraHa BracTu;

1.2.6. onepaTnBHOE pearpoBaHue Ha nNpobremMs! KIMEHTOB.

1.3. B HacToseM nopsake UCnonb3yoTcs crenyolwme TEpPMUHbI:

BHeLHUA KnneHT — cdusnyeckoe UM opuanyeckoe nuLo, B3aUMOLEWCTBYIOLLME
CaMOCTOSITENIbHO UMK 4Yepes3 YrnornHOMOYeHHoro npeactaButenss ¢ OpraHom c Lenbio
YAOBNETBOPEHUSA CBOUX NOTPEOHOCTEN.

BHYTPEHHWI KNMEHT — MyHUUMNanbHbIA criyawmii, paboTHuk OpraHa, paboTHUK
NOABEAOMCTBEHHbIX YYPEXAEHUIA.

OHnaith  onpoc — mMeTos cBopa  MHopMauuu, npegycMaTpuBaroLLmii
“cnonb3oBaHue WUHMHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn «MHTepHeT», C Lenbio
cbopa obpaTHOIi CBA3N BHE 3aBUCUMOCTY OT KaHaroB NpeAoCTaBMNeHNs UM UHAOPMaLMK.

OcbnaiiH  onpoc - MeTop cBopa uHcopMauuy, npemycMaTpUBaIOLLMiA
HENOCpEeACTBEHHOE NUYHOE B3aUMOENCTBUE, C Lenbio cOopa oT HUX obpaTHo CBA3W BHe
3aBMCMMOCTW OT KaHanoB NpefocTaBneHns UM uHdopmauun (NMYHbIA NpuemM B .opraHe 8
Bractu, B MOL|, B MecTax gnutesnbHoro npebbiBaHns KNMUEHTOB, HanpaBneHne BymMaxHbIX
nmceM).

2. Cuctema BHelLHeli 06paTHON CBA3M



2.1. Cuctema BHelLHe 0bpaTHON CBA3WN NpeaHa3Ha4vyeHa Ans n3yvyeHms oTHOLEHUS
BHELIHUX KIIMEHTOB K [OEWCTBYOLWUM MexaHu3MaM MoflyYeHUss rocydapCTBEHHbIX WU
MYHUUMMAnNbHbIX yCNyr, Mep MNOAAEPXKW, OCYLLEeCTBIIEHUS KOHTPOSIbHO-HaA30pHON
AedarenbHocTM 1M (Mnun) peanusaumm nonHomoumn OpraHa, paccMOTpeHUst obpalleHui,
npeanoXeHun, 3asaBrneHnn, xanob, goctyna K nHgopmaumm o gesarenoHoctn OpraHa B
Lensx noBblLLEHUS] YPOBHSA KIMUEHTOLLEHTPUYHOCTN.

2.2. Cuctema BHellHen oOpaTHOW CBSA3WM BKNOYaeT npuem (cbop), obpaboTky
M aHanu3 obpalleHnr, OnpocoB, MHEHWA rpaXkdaH, OLEHOK (U3NYECKMX nul W
opuandecknx nuy, noctynmewmx B OpraH B YCTHOM WM NUCbMEHHOW doopMme
nocpeacTBoOM:

HanpasneHusi obpaweHuns B OpraH Yyepes pasgen «[pném n obpaleHns rpaxgaH»
odumumansHoro canta OpraHa (https://aksubayevo.tatarstan.ru);

HanpaeneHuss obpalwleHna no noytoBomy agpecy 423052, PT, Akcybaeckui
paunoH, c. CyHyeneeBo, yn. JleHunHa, 34. 76;

HanpasneHust obpalleHus No agpecy ANeKTPoHHOM NoYThl: Sunch.Aks@tatar.ru;

npsmoro obpauwieHunsa B OpraH Ha NMMYHOM Npueme;

HanpaBneHuss obpalleHnss nocpencTBoM odumumanbHbix cTpaHuy OpraHa B
coumnanbHbIX CETAX U (UNN) Meccenxepax;

yyactuss B onpocax Ha oduumanbHom cante OpraHa B pasgene «Ob6paTHas
CBA3bY;

yyactuss B Onpocax, pasMeLlleHHbIX Ha oduumanbHbix cTpaHuuax OpraHa B
coumnanbHbIX CeTSX;

y4yacTusi B onpocax npu nx nepcoHanmM3MpoBaHHOW pacchbliike BHELLHMUM KIUeHTaM;

yyactus B onpocax OpraHa Ha NIM4HOM npueme;

y4yacTuUsi BHELUHUX KIWEHTOB B cneuuarnbHbIX MeponpuATUsX, npeaHasHayYeHHbIX
ans céopa MHEHU No Bonpocam pyHKuMoHnpoBaHna OpraHa;

OCYLLECTBMNEHNA OUEHKM T[OCYAapCTBEHHbIX W  MyHUUMNAnbHbIX ycnyr, Mep
noggepxkun, peanusaumm nonHomounn OpraHa, OTBETOB Ha obpalleHuss U 3anpochl,
aoctyna K nHgopmaumm o geatenbHocTn OpraHa yepes oduumanbHbii cant OpraHa u
WHble WHQOPMAUUOHHbIe pecypcbl, B OpraHe Ha nUMYHOM npueme, MOcpeacTBOM
KOHCynbTauMoHHOW nuHuM OpraHa, No no4YyTOBOMY afpecy WNu agpecy SMeKTPOHHOM
noyYThI.

2.3. [Ona cbopa obpaTHOM CBA3WM OT BHELUHUX KIMEHTOB MpPU MNOSyYEHUM
rocyAapCTBEHHbIX U MyHULMNAMbHbIX YCIyr, Mep NOAAEPXKKM U N, B3aUMOLENCTBYOLLNX
¢ OpraHom Kak HenocpeacTBEHHO, TaKk W 4Yepe3 y4vacTme B  MeponpuaTUSX,
opraHu3oBaHHbIX OpraHom, NoaBeJOMCTBEHHBIMU YUYPEXAEHUSAMU OOMNONHUTENBHO MOTYT
NCNoSib30BaTbCS UHblE MH(POPMAaLMOHHbIE PECYPCHI.

2.4. Onpocbl U oOuUeHKa BHELWHUX KIWEeHTOB MpoBOAATCA C cobniogeHnem
NPUHLUNOB aHOHUMHOCTMW.

2.5. AHanus pesynbTaToB OLEHKM OBpaTHOM CBA3M MPOBOAMTCS €XeKBapTarbHO
He nosaHee 20-ro Yncna Mmecsaua, NpeaLecTByoLWEero niaHMpyemMomy Ksaprtarny.

2.6. WHdopmauma HOCUT BHYTPUBEAOMCTBEHHLIN XapakTep W He Noanexut
ony6rIMKoBaHUIO.

2.7. Ha ocHoBe exekBapTanbHOro aHanuMsa obpaTHOW CBA3WM FOTOBATCA HOBbIE
WHCTPYKTUBHbIE MaTepuanbl U pasbsACHEHUS ANA BHELWHUX KIIMEHTOB, aHanuaupyeTtcs
KNWEHTCKUA NyTb MO Kaxgon dpopme B3anmopencteus. Npn BbiISBNEHUN HEOBXOOMMOCTHU
aKTyanuaumpyloTCa KITMEHTCKUE CErMeHTbl U UX TUNOBble NOTPEBHOCTM B paMKax KaxKgon
dopMbl B3aNMOOENCTBUS.

2.8. C6op uvHOpMauMM OT BHELUHUX KIMEHTOB MPOBOAUTCA MO MNPUMEPHbLIM
aHkeTam (npunoxeHus NeNe 1-7).

3. Cuctema BHyTpeHHen obpaTHON CBA3U



3.1. Cucrtema BHyTpeHHen ob6paTHOW CBA3W nNpefHasHavyeHa ANns M3y4YyeHus
OTHOWweHuss coTpyaHukoB OpraHa K  OeWCTBYKOLWMM  MpoueccaM  BHYTPEHHEro
B3auMOEeNCTBMUS B npouecce npoeccnoHansHon JeATENbHOCTU B LENsX OLEHKU YPOBHS
yOOBETBOPEHHOCTU U MOBbLILWEHNSA YPOBHS KNMeHToueHTpu4yHocTn OpraHa.

3.2. Cuctema BHyTpeHHen obpaTHOW CBA3W BKMNoYaeT npuem (cbop), obpaboTky n
aHanu3 obpalleHnn, OnpocoB, MHEHWUMW, OLEHKNU BHYTPEHHUX KIWEHTOB B YCTHOW WNu
nucbMeHHon doopme:

HanpaBneHve obpalleHnin, ONpOCOB, MHEHWW, OLEHKM MO aapecy 3NeKTPOHHOM
noyThl;

HanpaeneHne obpalleHnin, ONpPOCOB, MHEHWUW, OLEHKM 4Yepe3 MNOYTOBbIN SALUK,
pa3sMeLLeHHbIn B 3aaHnn OpraHa;

HanpasneHve obpalleHnit, OnpoCOB, MHEHUA, OLEHKM Yepe3 eAuHYK CUCTEMY
3eKTPOHHOro JoKyMeHToobopoTa B OpraHe;

NNYHOE MU OHNanH-obpaLleHne K pyKoBOOUTEND, 3aMeCcTUTENAM PYKOBOAUTENS,
HavasnbHUKaM CTPYKTYPHbIX NogpasgeneHun.

3.4. [Ina nosbllWeHNs KayecTBa MpPodeCcCUoHanbHON OeATeNIbHOCTU U YCNOBUN
Tpy4a MoryT NpOBOANUTCS OMPOCHI BHYTPEHHUX KIMEHTOB, BKOYAOLME OLIEHKY:

MaTepuanbHO-TEXHUYECKOrO OCHALLEHUS;

pernameHTaumm NnpoeccnoHansHON esaTensHOCTY;

aBTOMaTmM3auum npodeccmoHanbHoOM OeaTeNbHOCTY;

B3aUMOAENCTBMS C OPYIMMU OpraHamu;

BO3MOXHOCTEN nNpodeccrnoHansHoro pa3sntna OpraHe;

BO3MOXXHOCTEN AOMKHOCTHOro pocta B OpraHe;

BO3MOXHOCTEN Mexay coTpyaHukamn OpraHa B KOJNEKTUBE;

yOOBNETBOPEHHOCTU CO34aHHbIMW YCNOBUAMU AeATeNbHOCTU (Tpyaa).

3.5.MNonyyeHHas obpaTHasa CBA3b UCMOMb3yeTCa ANA PEUHXUHUPUHIA BHYTPEHHMUX
npoueccoB opraHa BnactM W NOAroToBke  NpeanoxeHun o6  M3MeHeHun
MeXBeLOMCTBEHHbIX MPOLIECCOB.

Mpy BbIABNEHUM HEOOXOAMMOCTU aKTyanu3upyloTCA KIUEHTCKUE CEerMeHTbl U KX
TMMNOBbIE NOTPEOHOCTU B pamKax Kaxkaon popmbl B3aumoaenctams. [pu noctynneHmm ot
BHYTPEHHUX KNUeHTOoB obpalleHunid, 3anpocoB, Cy>XebHbIX 3anncoK No Bonpocam yCroBui
OCyLLleCTBNEHNA cnyxebHblXx 00A3aHHOCTEN, OHM TaKke noanexar ydeTy W aHanusy B
pamMkKax cMcTembl 06paTHOWN CBA3MW.

3.6. C60op mHpbopMaumn OT BHYTPEHHUX KITMEHTOB MPOBOAUTCS NO TUNOBOW aHKeTe
(npunoxeHnst NeNe 8 - 10).

4. Ananus obpalieHunin

4.1. B uenax aHanusa obpalleHnn 1 3anpocoB BHELLUHMX U BHYTPEHHUX KIWEHTOB
OCYLLECTBNAETCA eXeKBapTasibHbli MOHUTOPUHT Taknx obpaLleHuii.

C6op WHMopmMauun BedeTCa OTBETCTBEHHbIMU CTPYKTYPHbIMW nogpasgenieHnsamMm
OpraHa B COOTBETCTBMU C YCTAHOBMEHHbIMK B NyHKTEe 5.1 HacTosAwero Nopsaaka dopmamm
B3anmogencteums ¢ OpraHom.

AHann3 pes3ynbTaTtoB OLEHKM oBpaTHOM CBA3W MPOBOOMUTCS €XeKBapTarbHO He
nosgHee 20-ro Yncna mecsua, NpeaLecTBYOLWEro niaHMpyemMomy Ksaprarny.

MHdopmauma HOCUT  BHYTPUBEAOMCTBEHHBIA  XapakTep W He  Noanexumt
ony6rIMKoBaHUIO.

Ha ocHoBe exekBapTanbHOro aHanusa obpalleHuini n 3anpocoB rOTOBATCH HOBbIE
WHCTPYKTUBHbIE MaTtepuanbl U pPasbsACHEHUA AN BHELWHWX U BHYTPEHHUX KITMEHTOB,
aHanu3npyeTcsa KINMEHTCKUMA NyTb NOo Kaxgou dopme B3avmonencTeud. [pn BbisBNEHUN
HeobX0AMMOCTN aKTyanu3anpyrtTCa KIMEHTCKME CEerMeHTbl U UX TUNnoBble NOTpebHOCTU B
pamMKax Kaxgon popMbl B3aMMOLENCTBUS.

4.2. AHann3 npoBoauTCs No 06 bEKTUBHBIM METPUKAM:

KonuyecTtBo obpalleHuni, NocTynMBLINX NO BCeM 0603HAYEHHbIM KaHanam CBA3U C
yKaszaHueM J05iM B NPOLEHTHOM COOTHOLLUEHUM MO pasfiMyHbIM KaHanaw;



OCHOBHblE MpPUYMHbI ObpalleHn (obwee KONMYEeCTBO Takux obpaweHun 3a
KBapTan);

KonumyecTtBO OOpalleHuin, pacnpeneneHHbiX No NOCTaBMEHHbIX B HUX BOMNPOCaM B
COOTBETCTBUM C TUMOBbLIM TEMATUYECKUM KIlaccumnkaTtopom;

AONA  yOoOBMETBOPEHHbIX anob (KonnyectBO xanob® C  NONMOXUTENbHbIM
pesynbTatoM pelleHus npobnemMmbl U O0Ms OT YMcna BCeX MOCTYMMBLUMX 3a KBapTan
Xano0);

KONIMYECTBO HeyAOBNEeTBOPEHHbLIX Xanob (KonmyecTBO xanob, nonyynmslInNX OTKas,
N 0oNdA OT Yncna Bcex NOCTYNUBLUMX 3a KBapTas xanob).

5. MpoBeaeHMe onpocoB

5.1. Onpocbl BHELWHUX N BHYTPEHHUX KIAMEHTOB MNPOBOAATCHA C LENbi aHanmsa
MHEHUI B pamKax cnegyroumx popm B3ammogenctana ¢ OpraHom:

rocygapCTBeHHas u MyHuumMnaneHas ycnyra;

Mepbl MOAOEPXKKM;

KOHTPOSIbHO-HaA30pHasa AeATENbHOCTD;

MyHULMNanbHas yHKUUS;

paccMoTpeHne obpalleHuni 1 3anpoCcoB;

A0CTyn K MHpopmMauumn o gearensHoctn OpraHa.

5.2. 3anonHeHHble aHKeTbl WM WHble OT3biBbl COBUPAKTCA W aHaNU3MpPyTCS
OTBETCTBEHHbIMWN CTPYKTYPHbIMKU noapa3sgeneHnamm OpraHa. Nocne Toro, Kak BCce aHKeThI
W WHble OT3blBbl OTCOPTUPOBAHbI M pacnpegeneHbl NO KaTeropusiM, Heobxoaumo
nocYNTaTb, CKOSbKO aHKeT W WHbIX OT3bIBOB MOMano B KaXayl W3 HUX, MO uToram
paccuuTaTb nokasatenu YyOoBMNEeTBOPEHHOCTM W BbIABUTb (QaKTOpbl, BAUSAKOLWME Ha
YyOOBNETBOPEHHOCTb BHELLHUX Y BHYTPEHHUX KITMEHTOB (B (hOpMe aHanmMTM4ecKoro ot4yeTa
ONA  BHEWHWX W BHYTPEHHWX KnueHToB; npunoxeHme Ne 11) u coctaBuTb npwu
HeobXxoAMMOCTN pekoMeHAauMn No YCTPaHEHUIO HEQOYETOB B (hopMe JOPOXKHOM KapThbl (B
dopme «kapTbl bonen» B PopMe aHaANUTUYECKOro oTyeTa AN BHELWHUX U BHYTPEHHUX
knueHToB) (NpunoxeHunst NeNe 1, 2 k OTyeTy: «KapTa 6oneny).



MpunoxeHne Ne 1

k MNopsiaky cbopa n aHanunsa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nonyyartens ycnyru
(N8 PM3MYEeCKUX U PUANYECKUX L)

Bbl obpatunuce 3a ycnyron. [lpocum Bac oueHWTb Mpouecc B3auMOAEWNCTBUS C
NcnonHutensHbiM kommuteToM CyHYerneeBCKOro cenbCKoro nocesnieHns AkcybaeBcKoro
MyHUuMnaneHoro panoHa PT (HaumeHosaHue OpeaHa) (oanee — OpraH) n OTBETUTb Ha
HECKOJTbKO BOMPOCOB.

. Bbl ckopee yooBneTBopeHbl UMK ckopee He yaoBneTBopeHbl ycryramm OpraHa?
. Ckopee yaoBneTBopeH

. CKopee He y10BneTBOpeH

. 3aTpyaHSAOCb OTBETUTH

AWN =

. Kak yacto Bbl nonb3yetech ycnyramu OpraHa?
. Monb3ytocb NOCTOAHHO

. Monb3ytocb BpeMa OT BpemeHu (peako)

. 3aTpygHAOCh OTBETUTL

WN =N

w

. Kakon ycnyron OpraHa Bbl Bocnosnb3oBanuce:

4. Hackonbko Bbl yooBneTBOpPEHbI YCyrom, KOTOPOW BOCMNONb3oBanucb? [JanTte OueHKy no
5-6annbHON LWKane, raoe oueHka 1 o3HayaeT, 4YTo Bbl NMOMHOCTBIO HE YOOBIETBOPEHDI,
oLeHka 5 o3HavaeT, 4YTo Bbl nonHocTeio yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko 6bIs1I0 NErko unm CrioXkHo nonyynTb ycnyry? [lante oueHKy no 5-6annbHon
lKane, roe oueHka 1 o3HavaeT, YTO MOMyyYnTb YCnyry Oblio OYeHb TSHKENOo, OueHka 5
03Hay4aeT, YTo Nony4nTb ycnyry 6bino odeHb nerko. (OguH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

6. MNMoyemy Bbl Takmm 06pasoM OUEHUNM AOCTYMHOCTb MOSyYEHUS YCIyru, KOTOPOW
BOCnonb3oBanuck? Yto Bam noHpasunock u Yem Bbl 6binn He yooBneTBOpPEHbI?




7. Toe Bbl Hawnw/y3Hanu akTyanbHyl0 MHAOPMaUMo O nopsigke nonyyvyeHus ycnyrn?
(MoxHo BbIGpaTh He Gonee 5 BapnaHTOB)

. OduumansHbin cant OpraHa

. CpeacTtBa maccoBon MHGOpMaLnm

. CoumanbHble ceTn N MecceHaxepsbl

. Mo TenedoHy OpraHa

. Ha nn4yHom npueme B OpraHe

. Hanpaswun(a) obpalueHne 4Yepes opuumaneHbii cant OpraHa

. Hanpaswun(a) obpatlueHue no anekrpoHHon noyte B OpraH

. Ha PIry

. Apyroe

O©CONOOOAaABRWN-

8. Ypanock nu Bam HanTtu/monyy4nTb BCHO MHTepecylowyo Bac nHpopmaumo o nopsagke
nonyyeHunsa ycnyrn?

1. [la, B nonHom ob6bveme

2. la, yacTtn4Ho

3. MHdopmaums okasanacb HeakTyanbHOM

4. Het, He yganocob

9. Kakon cnoco® uHopMUpOBaHMS O nopsigke nonyyvyeHus yenyrn gns Bac ssnseTtcs
Hambonee npeanoYTUTENbHBbIM?

(MoxHo BbIbpaTb He Bonee 5 BapnaHToB)

. PaameweHHasn nHdopmauus Ha odumunansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHas nndgopmaumns B cpeacresax MmaccoBon MHdopmaumnm

. PaamelyeHHada nHopmauma B coumanbHbIX CETAX U MECCEHKepax

. KoHcynbTupoBaHue no tenedgoHy cotpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PaameweHHasn nHcpopmauus Ha PIITY

. dpyroe

ONOO PR, WN -

10. Kakmm un3 pocTynHbiX crnocoboB Bbl HanpaBunu 3adBneHne WM OOKYMEHTbl Ans
nonyvyeHns ycnyrm?

1. Uepes oduumanbHbii canTt OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTtBoM NMYHOM Nepenayn 4OKyMeHTOB B 3gaHum OpraHa
5. MocpencTtBoM NOYTOBOro OTMNPaBSiEHNA

6. [lpyroe

11. Kakon cnocob HanpaBneHusi 3asiBNiEHUSs U AOKYMEHTOB AN NOSMyYeHUsa ycnyru ans
Bac siBnsieTca Hanbonee npeanoyTUTENbHLIM?

1. Uepes odpuymansHbeii cant OpraHa

2. Yepes PIIy

3. NocpeacTBOM aNEKTPOHHOW NOYTbI

4. NocpeacTBOM NUYHOM Nepefayn JoKyMeHToB B 3aaHum OpraHa
5. NocpencTBOM NOYTOBOro OTMNpPaBreHns

6. [lpyroe



12. HackonbKko 6bI51I0 NOHATHO M yAOOGHO NoaaTh 3asiBNEHNE U AOKYMEHTbI ANs1 NOMyYeHuns
ycnyrim? [OanTte oueHky no 5-6annbHon Wwkane, rae oueHka 1 o3HavaeT, 4yTo nogatb
3a8BneHne M [OOKyMeHTbl OblIo O4YeHb TsXKeno, oueHka 5 o3HavyaeT, 4TO nojaTb
3aaBneHne n JOKyMeHTbl 6bino oveHb nerko. (OamH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6banna

5.1 6ann

13. Hackonbko Bbl yaoBneTBOpeHbl MPOLECCOM MpuemMa U peructpaumm 3asiBNeHns u
AOKYMEHTOB Ans nonyyeHus ycnyrn? JanTte oueHKy no 5-6annbHon wkane, rge oueHka 1
O3Ha4aeT, 4To Bbl noNHOCTLIO He yOoBNETBOpPEHbI, OueHka 5 o3HayvaeT, 4To Bbl
NOSTHOCTLIO YAoBNeTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. MNonyuyunn nu Bbl yBegomneHne o npueme n peructpauum Bawero 3assneHus u
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl yaoBneTBopeHbl MNpPOLECCOM WMHGOPMUPOBaAHUA O CcTaTyce
npegocTasneHns ycnyrm? [anTte oueHky no 5-6annbHon wkane, rae oueHka 1 o3Havaer,
4yTo Bbl NOMHOCTBIO HE YOOBNETBOPEHbLI, OUEeHKa 5 o03HavaeT, 410 Bbl MOMHOCTLIO
yooBneTtBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

16. bbuiv nn Bbl yBedOMMeHbl O Cpokax paccMmoTpeHus Ballero 3asiBneHuss wu
AOKYMEHTOB?

1. da

2. Hert

17. TMonyyunn nn Bbl yBeaomreHne O pesynbTaTax PacCMOTPEHUS 3asaABMEeHUs U
AOKYMEHTOB A5l NONyYeHns ycnyrmn?

1. da

2. Het

18. Kaknm 13 gocTynHbiX cnocoboB Bbl nonyyanu yBegoMneHusi 0 xo4e pacCcMOTPEHUs
3a8BNEeHNa N JOKYMEHTOB?

(MoxHo BbIGpaTh He Gonee 3 BapuaHTOB)

1. He nonyyan(a)

2. Yepes PIIy

3. NocpeacTBOM 9NeKTPOHHOW NOYTbI

4. MNMocpencteom TenedoOHHOro 3BOHKa

5. NocpencTBOM NOYTOBOro OTMNpPaBreHns

6. Yepes opuuymaneHbin cant OpraHa



7. Opyroe

19. Kakon cnoco6 yBeOoOMNEHMM O XOAe pPacCMOTPEHMS 3asiBIEHUS U OOKYMEHTOB
asnsietca ons Bac Hanbonee npeanoyTUTENbHLIM?

(MoxHo BbIGpaTh He Gonee 3 BapuaHTOB)

1. Yepes PII'Y

2. NocpeacTBOM 9NEKTPOHHON NOYTbI

3. NocpencTeom TeneOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNpPaBeHns

5. Uepes opuuymaneHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl ygoBneTBopeHbl OMTUMASIbHOCTbK KONMYecTBa HeobXoaUMbIX K
npefoCTaBfEHUIO YCIyrn AOKYyMeHTOB? [lanTe oueHKy no S-6annbHon wkane, rge oueHka
1 o3HavaeT, 4YTo Bbl NMOMHOCTBLIO HE YOOBMNETBOPEHbI, OUueHKa 5 o3HayaeT, 4To Bbl
NOJSTHOCTLIO YAoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yooBneTBopeHbl ONepaTMBHOCTLIO NOMyYeHnUst pedynbTaTa no ycnyre?
[anTte oueHKky no 5-6annbHON WKane, rae oueHka 1 o3HayaeT, YTo Bbl MOMHOCTLIO He
yOOBMETBOPEHbI, OLleHKa 5 03Ha4vaeT, 4To Bbl nonHocThio yaoBneTBopeHbl. (OOuH omeem)
1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Mo ntoram paccmoTpeHnsa Baliero 3asBneHus 1 JOKYMEHTOB Kakoe pelueHune 6bino
NPUHATO?

1. BbIIO NPUHATO NONOXUTENBHOE peLLeHne

2. bbino oTkasaHo (C 060CHOBAHNEM NMPUYUNH)

3. OTka3 6611 He0H6OCHOBaHHbBIM

4. pyroe

23. Kaknm 13 goctynHbix cnocobos Bam HanpaBunu pesynbTaT ycnyrn?
1. Uepes oduumanbHbii canTt OpraHa

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. [NocpeancTBOM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa

5. MocpencTBOM NOYTOBOro OTrpPaBneHNA

6. [lpyroe

24. Kakom cnocob nonyyeHus pesynbtata ycnyrm ans Bac saensetca Haubonee
npeanoyYTUTENbHBIM?

1. Uepes odpuymansHbeii cant OpraHa

2. Yepes PIIy

3. NocpeacTBOM 9NeKTPOHHOW NOYTbI

4. NocpeacTBOM NUYHOM Nepefayn oKyMeHToB B 3aaHum OpraHa

5. NocpencTBOM NOYTOBOrO OTMNpaBeHns

6. dpyroe



25. Hackonbko Bbl ynoBneTBopeHbl kayeCcTBOM pesyrnbTata ycnyrn? Jante oueHky no 5-
GannbHOW wWkane, rge oueHka 1 o3HayaeT, 4yTO Bbl NONMHOCTBIO HE YOOBMNETBOPEHbI,
oueHka 5 o3HavaeT, 4To Bbl nonHocThLo yaosneTsopeHbl. (OOuH omeem)

1.5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

26. B cnyyae HeyooBNeTBOPEHHOCTW  MNOPSOKOM  NPefoCTaBfieHUs  yCnyru
BOCMOMb30Banuch N Bbl BO3MOXHOCTBIO AocyaebHoro obxanosaHna?

1. He 6b1no HeobxoanmocTu

2. a

3. Hert

27. Hackonbko Bbl ymoBneTBopeHbl B3aMmogenctBMeM c coTtpygHukom OpraHa npu
npegocTtasneHnn ycnyrn? [Jante oueHky no 5-6annbHown WwKane, rae oueHka 1 o3Hadvaer,
4yTo Bbl NONMHOCTBIO HE YAOBMETBOPEHbI, OueHKa 5 o3HavaeT, 4yTto Bbl nonHoCTbIO
yoosneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXMBOCTb cOTpyaHukoB OpraHa,
npefocTaBnAlWMX MHpOpMauMo O ycryre npu HenocpencTtBeHHOM obpalwieHun B
Opran?

1.04eHb XopoLulo

2.XopoLuo

3.MNnoxo

4.04eHb NNoxo

5.3aTpyaHsatoChb OTBETUTL

29. Kak Bbl oueHvBaeTe O00poOXenaTenbHOCTb U BEXIMBOCTb COTpyAHUKoB OpraHa,
KOTOpble HeNocpeaCTBEHHO OKa3blBalT yCryry?

1.04eHb XopoLlo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsatoCh OTBETUTL

30. Hackonbko Bbl yooBneTBopeHbl CTOMMOCTbLIO ycnyrn? [anTte oueHky no 5-6annbHoun
lKane rae oueHka 1 o3HayaeT, 4YTO Bbl MONHOCTLIO HE YOOBETBOPEHbI, OueHKa 5
03HauvaerT, 4To Bbl nonHocTL0 yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann



31. Hackonbko Bbl yooBrneTBopeHbl BO3MOXHOCTBIO 3anncaTtbCsl Ha npueMm B BEJOMCTBO
ANA nogayn 3asBneHus o NpefocTaBleHnn ycnyru, nonyyYyeHns uHgopmaumm o cratyce
npefocTaBneHnsa ycriyru, noriydyeHus pesynstata no ycnyre? [ante oueHky no 5-
GannbHOW LWkane, rge oueHka 1 o3HayaeT, 4TO Bbl NOMHOCTBIO HE yOOBMNETBOPEHbI,
oueHka 5 o3HavaeT, 4To Bbl nonHocTLo yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

32. OueHuTe npouecc NonyyYeHus ycryr B Lesnom:
1. OTnnyHoO

2. XopoLio

3. YOoBneTBOpPUTENbHO

4. HeynoBneTBOPUTESIbHO

5. 3aTpygHsatocb OTBETUTD

33. OueHuTe roTOBHOCTb pPEKOMEHAOBaTb APY3bsiIM M 3HAKOMbIM MOMyyYeHue ycrnyrmn?
NawnTte OLIEHKY
no 5-6annbHown WKane, rae oueHka 1 o3Ha4vaeT, 4Tto Bbl TOYHO He ByaeTe pekoMeHaoBaTb,
oueHka 5 o3HavaeT, 4yto Bbl TouHO OyaeTte pekomeHgoBaTb. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

34. Yto Bam He noHpaBunock Npu npeaoctaBneHnn yenyrmn?
(OmkpbimbIU 6oripoc)

35. UTto, c Bawen To4kn 3peHuns, HeobXoaUMO U3MEHNTb N OOMOMHUTL B NPeaoCcTaBieHNn
ycnyrn? (Omkpbimbit 80rpoc)

36. MNpuxogunock N Bam ctankneatbcsa ¢ npobnemamum npu nonyyeHum ycnyrn? Ecnu ga,
TO ¢ Kaknmmn? (Omkpbimbiti 80rpPOC)

1. da

2. Het

37. Mpuxogunock nn Bam B npouecce nonyyvyeHus ycnyru onnadmBaTb roCcyaapCTBEHHYHO
nownuHy (MHble nnatexun)? (OavH oTBeT)

1. [a, onnaymBan rocygapCTBEHHYIO MOLWIMHY (MHbIE NNaTEXM)
2. HeTt, He onna4ymBan



38. Bbl ckopee yOoBneTtBOpeHbl WM CKOpee He YyOOoBMeTBOPEHbl pa3mMepoMm
ynnaynsaemMomn rocyaapCTBEHHOM MOLWMNHbLI (MHbIMU NnaTtexamn)? (OOuH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yaoBreTBopeH
3. 3aTpyaHAChb OTBETUTL

39. lMpuxogunoce nn Bam B npouecce nonyvyeHnsa ycrnyrn obpawatbCa K npouenype
pocynebHoro  obxanoBaHust  peweHun 1M genctBun  (6esgencteumn) - opraa,
npefoCTaBAOLLEro YCnyry, a Takke ero JOMKHOCTHbIX Nuy? (OguH OTBET)

1. [a, ucnonb3oBan gocyaebHoe ob6xanosaHue
2. Her, He ncnonb3oBan aocyaebHoe o6xanoBaHue

40. Bbl ckopee yOoBneTBOpPEHbl WM CKOpee He YOOBMEeTBOPEHbl pe3ynbTaToMm
pocynebHoro  obxanoBaHusi  peweHun 1M genctBun  (6esgencteumn) - oprada,
npegoCTaBAOLWEro Mepy NOAOEPXKKK, a TakKe ero JOMMKHOCTHbIX nuy? (OOuH omeem)

1. Ckopee yOooBneTBOpeH
2. Ckopee He yaoBneTBOpeH
3. 3aTpyaHsch 0TBETUTh

41. N'ameHnnocb nu Balwle oTHOLWeEHME K opraHy BracTtu nocne nosnyyvyenus yenyrm? (O0uH
omeem)

1. [a, B Ny4yLuyo CTOPOHY
2. [a, B XyaLyo CTOPOHY
3. HeT, HE namMeHunocb

4. 3aTpygHsaChb OTBETUTb

Hanee Tonbko ans du3ndeckux nuL,

37. Baw non
1. Myxckon
2. XeHckun

38. YkaxuTe, noxanyncrta, Baw so3pact (OuH omeem)
1.14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

39. YkaxuTe, noxanyncrta, Bawe obpasoBaHue (OduH omeem)
1. Bbicwwee

2. He3akoH4eHHOe BbICLLEE

3. CpegHee cneunanbsHoe

4. CpegHee obuiee obpasoBaHune

5. HenonHoe cpeaHee o6pa3oBaHme 1 HUXe

40. Bawe eoumanbHoe nonoxeHune (OOuH omeem)

1. | PykoBoguternb 7. | ®epmep (c/x pabOTHUK)

2. | FocygapCTBEHHbIM U MyHULMNASbHBIN 8. | Camo3aHATOE HaceneHue
cny>xauimmn

3. | Pabouun 9. | Yyawmmncs, CTygeHT

4. | Cneumnanuct, opuCHbIN paboTHUK 10 | HepaboTatowwmii neHcmoHep

5. | BoeHHOCNYXalmMn, COTPYAHUK 11 | Jomoxo3sainka




NnpaBoOOXpPaHUTEJIbHbIX OPraHOB

6. | MpeanpvHumaTenb

12 | be3paboTHbIV

13 | Opyroe (3anucatb)

41. B kakon cchepe Bbl paboTtaete? (OOuH omeem)

1. Cenbckoe, necHoe X0351MCTBO, 11. | Ceasb, CMUm IT
0XoTa, pbl6ONOBCTBO U
pbIOOBOACTBO

2. [ob6biBaloLias NpPoOMbILLNEHHOCTb 12. | CtpaxoBaHue 1 ouHaHCHI

3. Ob6pabaTtbiBatoLlas 13. | O6pasoBaHue, Hayka
NPOMBbILLNIEHHOCTb

4. KKX, BogocHabxeHune 14. | 3gpaBooxpaHeHue,
BOAOOTBEAEHNE, OTXOAb! dapmaueBTMKa

5. TOK (TONNMBHO-3HEPreTUYECKUI 15. | KynbTypa, opraHusaums gocyra u
KOMIMMEKC) pasBrieyeHnn

6 CTpontenbcTBo 16. | Cnopt

7. Toprosns 17. | Typusm

8. Ycnyrm n obecTtBeHHOE NnTaHue 18. | CoumanbHble ycnyrm n obecneyeHue

9 TpaHcnopTUpoBKa U XpaHeHne 19. | Opyroe (3anucatb)
(nornctmka n cknagckoe xXo3siMcTBo)

10. | MonogexxHasa NonuTUKK 20. 3aTpyaHaCb OTBETUTL/OTKA3 OT

OoTBEeTa

43. B kakom pernoHe Bbl npoxnBaete?

Hanee TonbLKo Ang pUandecKnx L

44. YKaxnte opraHn3almnoHHO-NpaBoByo hopmy Baluen opraHnsauunu:

1. Kommepyeckas opraHusaums
2. Hekommepyeckas opraHusaumsa
3. [ocypapcTBeHHasa opraHusaumsa

4. Opyroe

45. YkaxnTte, rge pacnonoxeHa Bawa opraHusaums?

. B cenbckon mecTHOCTU
. B nocenke ropoackoro tnna

. B ropoge oo 100 TbIC. XUTENEN

. B ropoge no 250 TbIC. XuTENEN

. B ropoge no 500 TbIC. XuTENEN

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. Opyroe

OCoONOO OB WN =

. B ropoge c HaceneHuem o 50 ThIC. xutenemn

46. Ykaxnte B KAKOM permoHe pacnonoxeHa Bawa opraHmsaumnna?

47. YKkaxute, CKONbKO COTPYAHUKOB paboTaeT B Bawen opraHnsaumm?

1. MeHee 5
2.5-15

3. 16-100
4. 101-250




5. 251-500

6. 501-750

7. 751-1000
8. bonee 1000
9. Apyroe

CMNACKBO 3A COTPYOAHUNYECTBO!



MpunoxeHne Ne 2

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nonyyaTens MyHULMNansHOM YHKLUUK
(8N8 PM3nYEeCKX 1 PUANYECKUX L)

Bbl obpatunuce 3a MyHuumnanbHowm dyHKumen. [Mpocum Bac oueHuTb npouecc
B3aumoaencteums ¢ icnonHutenbHbIM KOMUTETOM CyHYENneeBCKOro CenbCKOro noceneHus
AkcybaeBckoro MyHuumnansHoro panoHa PT (HaumeHosaHue OpeaHa) (nanee —OpraH) wu
OTBETUTb HA HECKOJSIbKO BOMPOCOB.

. Bbl ckopee yooBneTBopeHb! UM CKopee He YA0BNeTBOpeHbl pyHKunammn OpraHa?
. Ckopee yaoBneTBopeH

. CKopee He y10BneTBOpeH

. 3aTpyaHSAOCb OTBETUTH

AWN =

. Kak yacto Bbl nonb3yetecb MyHuumnanbHbiMy1 yHKkUumMsiMmn OpraHa?
. NMonb3ytocb NOCTOAHHO

. Monb3ytocb BpeMsa OT BpemeHu (peako)

. 3aTpygHACh OTBETUTL

WN =N

w

. Kakon myHuumnaneHom pyHkumen OpraHa Bbl BOCcnonb30Banuch:

4. Hackonbko Bbl yooBneTBopeHbl (OyHKLUMEN, KOTOPOW BOCMNOSb3oBanuch? [Jante OLEeHKy
no 5-6annbHon wWkKane, rae oueHka 1 o3Ha4vaeT, YTo Bbl NOMHOCTLIO HE YOOBMETBOPEHDI,
oLeHka 5 o3HavaeT, 4YTo Bbl NONHOCTLI0 yaoBneTBopeHbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko Obiflo Nerko wunmM CroXHO nonyuntb yHKuM? [ante oueHky no 5-
GannbHOM WKane, rae oueHka 1 o3HavyaeT, YTo NoNy4YnTb PYHKUMIO BbINIO OYEHb TSHXKENO,
oLeHKa 5 o3HayaeT, YTo nony4nTb PyHKUMIO Obino oveHb nerko. (OguH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

6. MNovyemy Bbl Takum 06pasom OLEHUNM AOCTYNHOCTb MONYyYEeHUA (PYHKUUWU, KOTOPOM
BOCNonb3oBanuck? Yto Bam noHpasunock u 4em Bbl 6binv He yaoBNEeTBOPEHbI?
(OTKpbITBIV BONPOC)




7. Tpe Bbl Hawnu/y3aHanu aktyanbHyl0 UHOPMaUMilo O nopsgke  MonyvYeHus
MyHUUmMnansHon pyHkuun? (MoxHo BbibpaTb He Gonee 5 BapnaHToB)

. OdbuumansHbin cant OpraHa

. Cpegctea maccoBown MHpopMauum

. CoumanbHble ceTn N MecceHaxepsbl

. Mo TenedoHy OpraHa

. Ha nn4yHom npueme B OpraHe

. Hanpaswun(a) obpatueHne 4Yepes opuumaneHbii cant OpraHa

. Hanpaswun(a) obpalueHne no anektpoHHoun no4te B OpraH

. Ha PIry

. Apyroe

O©CoONOOOAPR,WN -~

8. Ypanocb nu Bam HanTu/monyy4nTb BCHO UHTepecylowyo Bac nHpopmaumio o nopsagke
NONyyYeHNsa MyHULUMNanbHON PyHKUNN?

1. [la, B nonHom obbeme

2. [1a, yactnyHo

3. NHdopmaums okasanacb HeakTyanbHOM

4. Het, He yganocob

9. Kakor cnocob MHopMmnpoBaHUA O Nopsiake NosTyvYeHUss MyHULMNansHOM OYHKUUK Ans
Bac siBnsietca Hambonee npeanoyTUTENbHbIM?

(MoxHo BbIbpaTh He Bonee 5 BapnaHTOB)

. PaameweHHasa nHpopmauma Ha opuumnansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHas nngopmaums B cpecresax MmaccoBon MHopmaumnm

. PaameweHHasa nHopmaums B coumarnbHbIX CETSAX U MecceHKepax

. KoHcynbTupoBaHue no tenegoHy cotpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PaameweHHas nngopmauns Ha PIIry

. dpyroe

ONOO PR, WN =

10. Kakmm un3 [JoCTynHbIX crnocoboB Bbl HanpaBunu 3asiBeHME W OOKYMEHTbl AOfis
nosly4eHnsa MyHUUUnanbHon YHKUNN?

1. Uepes oduumanbHbii cant OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBoM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa
5. MocpencTtBoM NOYTOBOro OTMNPaBSiEHNA

6. [pyroe

11. Kakon cnocob® HanpaeneHuss 3asiBNEHUst W OOKYMEHTOB AN MNONyYeHus
MyHULMNaneHoOM yHKUMK ans Bac asnseTtcs Hambonee npeanodTuTensHbIM?

1. YUepes oduumanbHbii canT OpraHa

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBOM NUYHOM Nepefayn JOKYMeEHTOB B 3aaHum OpraHa
5. NocpencTBoOM NOYTOBOro OTMNpPaBreHns

6. [lpyroe

12. HackonbKo GbIs1I0 NOHATHO M yOOOHO NoAaTh 3asBNEHNE U AOKYMEHTbI ANs NOMNyYeHuns
MyHULMNanbHOM yHKUuMKn? JanTte oueHky no 5-6annbHon Wwkane, rae oueHka 1 o3Havaer,



YTO nodaTb 3asiBNEHUN N LOKYMEHTbl Obl0 OYEeHb TSHKENo, OueHka 5 o3HavaeT, 4To
nogaTb 3asBNEHUN N OOKYMEHTbI B6bIno oveHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6banna

5.1 6ann

13. Hackonbko Bbl yaoBneTBOpeHbl MpoOLEeCcCcoM npuema W perncrpauumn 3asBreHus u
AOKYMEHTOB 115 NOSyvYeHus MyHuuunansHon dyHKummn? [anTte oueHky no 5-6annbHou
wKane, rge oueHka 1 o3HavaeT, YTO Bbl MOMHOCTBIO He yOOBIETBOPEHbI, OUEHKa 5
O3Ha4aeT, 4To Bbl nonHocTblo yaoBneTBopeHsl. (OguH oTBET)

1. 5 6bannos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

14. MNonyyunu nn Bbl yBegomrneHne o npueme n perncrpauum Bawero sassneHunsa u
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl yaoBneTBopeHbl MNpPOLECCOM  WMHGOPMUPOBAHUA O CcTaTyce
npefocTaBneHnss MyHuumnansHon yHkunn? [JanTte oueHky no 5-6annbHon wkane, raoe
oueHka 1 o3HavaeT, YTO Bbl NONMHOCTLIO HE YOOBNETBOPEHDI, OLEHKa 5 03Ha4aeT, YTo Bbl
NOSTHOCTbIO yAoBMNeTBOpeHbl. (OauH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

16. bbuiv nu Bbl yBedOMMeHbl O CpoOkax paccMmoTpeHus Bawlero 3asiBneHuss wu
AOKYMEHTOB?

1. da

2. Hert

17. Monyunnn nu Bbl yBegomneHne O pesynbTatax pPacCMOTPEHUs 3asiBieHUs U
AOKYMEHTOB 4119 NONYyYEeHUs MyHULUMNAanbHOM OYHKLMN?

1. da

2. Hert

18. Kaknm 13 goctynHbiX cnocoboB Bbl nonyyanu yBegoMneHusi 0 xo4e paccMOTPEHUs
3a8BNeHNa N JOKYMEHTOB?

(MoxHo BbIbpaTb He Gonee 3 BapuaHTOB)

. He nonyyvan(a)

. Yepes PIIY

. MNocpencTBOM 311E€KTPOHHOM MOYTHI

. NMocpenctBom TenedoOHHOro 3BOHKa

. NMocpeacTBoM NOYTOBOrO OTNpPaBnNeHus

. Hepes odmumanbHbin canTt OpraHa

. Apyroe

~NoO O~ WN -



19. Kakon cnocob6 yBeOoOMNEHMM O XOAe pPacCMOTPEHMS 3asiBMIEHUS U OOKYMEHTOB
asnsetTca ons Bac Hanbonee npeanoyTUTENbHLIM?

(MoxHo BbIGpaTh He 6Gonee 3 BapuaHTOB)

1. Yepes PII'Y

2. NocpeacTBOM 9NEKTPOHHOWN NOYTbI

3. NocpencTeom TeneOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNPaBneHns

5. Uepes opuuymaneHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl ygoBneTBopeHbl OMTUMAsiIbHOCTBbK KOSMYecTBa HeobXoauMbIX K
npegocTaBfeHnio MyHULMNAnNsHON yHKUUK AoKymMeHToB? [dante oueHKy no 5-6annsHou
WwKane, roe oueHka 1 o3HayaeT, YTO Bbl MONHOCTBLIO He YAOBNETBOPEHbLI, OLEeHKa 5
O3Ha4aeT, 4To Bbl nonHocTblo yaoBneTBopeHsl. (OguH oTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl ygoBneTBOpeHbl OMNEpaTUBHOCTBLIO MOMyYeHUs pesynbTtata Mo
MyHULMNansHoM oyHKuMn? [lanTte oueHky no 5-6annbHon Wkane, rae oueHka 1 o3Hadvaer,
4yTOo Bbl NOMHOCTBLIO He YAOBMNETBOPEHbl, OueHKa 5 oO3HayaeT, 4TO0 Bbl MOMHOCTLIO
yoosneTBopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Mo ntoram paccmoTpeHnsa Baliero 3asiBNeHUs 1 AOKYMEHTOB Kakoe pelueHune 6bino
NPUHATO?

1. BbINIO NPUHATO NONOXUTENBHOE peLLeHne

2. bbino oTkasaHo (C 060CHOBaHMEM MPUYMH)

3. OTka3s 6611 Heob6OCHOBAHHbLIM

4. pyroe

23. Kakum wu3 poctynHbix crnocoboB Bam HanpaBunu pesynbTaT MyHULMNANbHON
PYHKUNN?

1. Uepes oduumanbHbii canTt OpraHa

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. [NocpeacTBoM NMYHOM Nepedaydn JOKYMEHTOB B 3gaHum OpraHa

5. MocpencTtBoM NOYTOBOro OTMNPaBSiEHNSA

6. [lpyroe

24. Kakon cnocob nonyyeHus pesynbTata MyHuuMnanbHoM yHKuun ans Bac asnseTtcs
Hanbonee npegnoYTUTENbHBIM?

1. Uepes odpuymansHbeii cant OpraHa

2. Yepes PIIy

3. NocpeacTBOM 9NeKTPOHHOW NOYTbI

4. NocpeacTBOM NUYHOM Nepefayn JOKyMeHToB B 3aaHum OpraHa

5. NocpencTBOM NOYTOBOro OTMNpPaBreHns

6. dpyroe



25. Hackonbko Bbl yooBneTBopeHbl Ka4eCTBOM pesynbTata MyHUMUMNanbHON OyHKUMN?
Havite oueHky no 5-6annbHow LWwKane, rge oueHka 1 o3HavaeT, YTo Bbl MOMHOCTBLIO He
yOOBMNeTBOPEHbI, oueHka 5 o3HavaeT, 4To Bbl nonHocTeio yaoeneTsopeHsl. (OanH oTBeT)
1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

26. B cnyyae HeynooBnNEeTBOPEHHOCTM MOPSAKOM MNpPedoCTaBfeHNs MyHULMNanbHOM
YHKLMN BOCNOSMb30Bannch Siv Bbl BO3MOXHOCTLIO AoCcyaebHOro obxanoBaHna?

1. He 6b1no HeobxoanmocTu

2. a

3. Het

27. Hackonbko Bbl yaoBneTBopeHbl B3auMMoOOeWCTBMEM C coTpygHukoMm OpraHa npwu
npefocTaBfieHMn MyHUUMNanbHOW (PyHKUuun? [ante oueHky no 5-6annbHon wkane, rge
oLeHka 1 o3HavaeT, YTO Bbl NOMHOCTLIO HE YAOBMETBOPEHLI, OLEHKa 5 03HavaeT, 4YTo Bbl
NOJSTHOCTbIO YAOBMNETBOPEHbI. (OauH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXMBOCTb cOTpyaHukoB OpraHa,
npegoCTaBnAWMX MHOPMALMIO O MYHULMNANBHOW QOYHKUMW MpU HEenocpencTBEHHOM
obpatueHun B OpraH?

1.04eHb XopoLulo

2.XopoLuo

3.MNnoxo

4.04eHb NNoxo

5.3aTpyaHsatoChb OTBETUTL

29. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXMBOCTb COTpyaHukoB OpraHa,
KOTOpble HENOCPEACTBEHHO OKa3bIBaOT MyHULMMNANBbHYH OYHKLNIO?

1.04eHb XopoLlo

2.XopoLuo

3.MNnoxo

4.04eHb NNoxo

5.3aTpyaHsatoCh OTBETUTL

30. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anncatbCa Ha Npuem B Be4AOMCTBO
ANa nofjayn 3asBfieHus O NpeaocTaBfieHuM MYHUUMNAnbHOW (PYHKLMK, MNONyYeHUs
WHpopMauun o cTatyce npeaocTaBneHns MYyHULMNANbHOMW  OYHKUWKW, NONyYeHus
pesynbTata No MyHUUMNanbHOW yHKuun? [ante oueHky no 5-6annbHOW LWKane, rgoe
oueHka 1 o3HayvaeT, 4YTO Bbl NONMHOCTLIO HE YAOBNETBOPEHbI, OUeHKa 5 o3HayaeT, 4YTo Bbl
NONHOCTLIO yaoBreTBopeHbl. (OanH oTBeT)

1. 5 6annos
2.4 6anna
3.3 6anna



4.2 6anna
5.1 6ann

31. OueHuTe npouecc NonyYeHUss MyHUUMNANbLHOW PYHKLMU B LIENOM:
1. OTnnYHO

2. XopoLlo

3. YooBneTBOpUTESTbHO

4. HeynoBneTBOPUTESIbHO

5. 3aTpyaHsaOCb OTBETUTL

32. OueHunTe TrOTOBHOCTb pEKOMeHOoBaTb APYy3bsAM U 3HAKOMbIM  MOSyYeHue
MyHULMNansHon yHKunn? [anTte oueHKy no 5-6annbHon Wwkane, rae oueHka 1 o3Havaer,
4yTo Bbl TOYUHO He OygeTe pekomeHOoBaTb, oueHKa 5 o3HadaeT, 4To Bbl TOuHO OyaeTe
pekomeHgoBaTtb. (OauH oTBeT)

1. 5 bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

33. Uto Bam He noHpaBmnock Npy npegocTaBneHnn MyHUUUNansHon yHKuMn?
(OTKpbITLIN BONPOC)

34. Yto, c Bawen To4kn 3peHns, Heob6xoanMo U3MEHUTb N OOMNONHUTL B NPEeAOCTaBMEHUN
MyHUUMnansHon pyHKumn? (OTKPbITLIN BONPOC)

35. MNpuxogunock N Bam ctankmBatbca ¢ npobrnemamu npu nonyvYeHnn MyHULunanbHON
dyHKUMN? Ecnu ga, 1o ¢ kKakumm? (OTKpbITbIA BOMPOC)

1. da

2. Het

(danee Tonbko Ans uanyeckmx nuu)

36. Baw non
1. Myxckon
2. XeHckun

37. YkaxuTe, noxanyncrta, Baw so3pact (OamH oTBeT)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

38. YkaxunTte, noxanyncta, Baw obpasosaHue (OguH oTBeET)
1. Bbicwee

2. He3akoH4eHHoOe BbICLLEE

3. CpegHee cneyunanbHoe

4. CpegHee obee obpasoBaHme

5. HenonHoe cpegHee obpa3oBaHme 1 HUxXe



39. Bawe ocHOBHOe 3aHATWe, KOTOpOe $BMSIeTCH OCHOBHbIM WCTOYMHWKOM Balumx
poxogos? CouwmansHoe nosnoxeHue (OguH oTBeT)

1. | PykoBogutens 7. | ®epmep (c/x paboTHUK)

2. | [ocypapCTBEHHBIN M MyHULMNANBHBIN 8. | Camo3aHATOE HacerneHue
cnyxawumm

3. | Pabouun 9. | Yyawmics, ctygeHT

4. | Cneynannct, opUCHbIN paboTHUK 10 | HepaboTatowmm neHCnoHep

5. | BoeHHOCNyXalwmn, cOTpyaHUK 11 | Jomoxo3sainka
NpPaBoOOXPaHUTESTbHBIX OPraHoB :

6. | NMpeanpuHmaTens 12 | be3paboTHbIN

13 | Apyroe (3anucaTtb)

40. B kakown cpepe Bbl paboTtaeTte? (OanH oTBET

1. Cenbckoe, necHoe X03anCcTBO, 0X0Ta, 11. | Cesasb, CMUn IT
pbIOONOBCTBO M PbIGOBOACTBO
2. [o6biBatoLiasi NPOMbILLNIEHHOCTb 12. | CtpaxoBaHue 1 orHaHChbI
3. Ob6pabaTtbiBaroLiasd NPOMbILLUNIEHHOCTb 13. | ObpasoBaHue, Hayka
4. YKKX, BogocHabxeHne BogooTBedeHune, 14. | 3opaBooxpaHeHue,
0oTX0abl dapmaueBTHKa
5. TOK (TONNMBHO-3HEPreTUYECKUI 15. | KynbTypa, opraHusauus gocyra
KOMIMMEKC) N pasBreYvyeHunmn
6. CTpontenbCcTBO 16. | Cnopt
7. Toproens 17. | Typuam
8. Ycnyrm n obwectBeHHOe NuTaHune 18. | CoumanbHble ycrnyru u
obecneyeHne
9. TpaHcnopTUpoBKa N XpaHeHne 19. | Opyroe (3anucaTtb)
(normctmka n cknagckoe xo3siucTBO)
10. | MonogexHast NoNUTUKK 20. | 3aTpygHsitocb OTBETUTL/OTKA3 OT
oTBeTa

41. B kakom pernoHe Bbl npoxusaete? (Cnucok cybbLekToB npunaraeTcs)

Jdanee T0NbKO ANSA KOPUANYECKUX MWL

42. YKaxnte opraHn3saLmoHHO-NpaBoByo hopmMy Baluen opraHnsaunu:
1. Kommepyeckas opraHusaums

2. Hekommepyeckasa opraHusaumsa

3. MocygapcTBeHHasa opraHusaumsa

4. Npyroe

43. YkaxuTe, rge pacnonoxeHa Bawa opraHmsauma?
. B cenbckon mecTtHOCTU

. B nocenke ropoackoro tnna

. B ropoge ¢ HaceneHuem o 50 ThIC. xuUTEnen

. B ropoge oo 100 TbIC. XUTENEN

. B ropoge po 250 TbIC. Xuteneun

. B ropoge po 500 TbIC. Xuteneun

. B ropoge oo 1 MnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. Apyroe

OCOoONOOOAPR,WN -




44. Ykaxnte B KaKOM pernoHe pacnonoxeHa Balwua opraHnsaums?
(Cnucok cybbekToB NpunaraeTtcs)

45. Ykaxute, CKONbKO COTPYAHUKOB paboTaeT B Baluen oprannsauyumn?
. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bBonee 1000

. Apyroe

OCOoO~NOOUID,WN-=

CMNACKBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 3

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHkeTa nosfyydartenda Mmepbl NoOOEPKKU

Bbl obpaTtunucek 3a nonyyeHnem Mepbl noadepxku. Npocum Bac oueHuTb npouecc
B3aumoaencteusi ¢ VicnonHutenbHbIM KOMUTETOM CyHYEeneeBCKoro CeNbCKOro NoceneHus
AkcybaeBckoro MyHuumnansHoro panoHa PT (HaumeHosaHue OpeaHa) (Banee — OpraH) u
OTBETUTb HA HECKOJSIbKO BOMPOCOB.

. YKaxknte opraHn3auMOHHO-NpaBoByo hopmy Ballen opraHmsauum:
. MHauBungyansHbIi npegnpuHMMaTesb

. Kommepueckasn opraHmsauus

. Hekommepyeckasi opraHmnsauus

. FocypapcTBeHHas opraHmsauus

. Opyroe

AR OWON-=2-

. YKaxuTe, rge pacnonoxeHa Bawa opraHnsaumna?
. B cenbckon mecTHOCTU

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem go 50 TeiC. Xutenen

. B ropoge ao 100 TbIC. XuTENEN

. B ropoge oo 250 TbIC. xuteneun

. B ropoge oo 500 TbIC. xutenen

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MnH xuteneun

. dpyroe

OCOoONOOAPRLWN=-DN
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. YKaxknute B KakOM permoHe pacnonoxeHa Balua opraHnsaums?

. YKaxknte, CKOnbKo COTpyaHUKOB paboTtaeT B Baluen opraHnsaumm?
. MeHee 5

. 5-15

. 16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©CoO~NOOUTPA,WN-=-B

5. Bbl ckopee yOoOBNEeTBOPEHbI WM CKOpee He YAOBMETBOPEHbl Mepamu MOLLAEPXKKU
Oprana?

1. CKopee ynoBneTBopeH

2. Cropee He yooBreTBOpPEH

3. 3aTpyaHAOCh OTBETUTL

6. Kak yacto Bbl nony4aete mepbl nopaepxkun OpraHa?



1. Nonb3ytocb NOCTOAHHO
2. Nonb3ytocb BpeMsi OT BpeMeHU (peako)
3. 3aTpyaHAIOCb OTBETUTL

7. Kakyo mepy nogaepxku OpraHa Bel nonyumnn?:

8. Hackonbko Bbl yaoBneTBOpeHbl MEPON NOAAEPXKKU, KOTOPYHO nonyyunu? [lante oueHky
no 5-6annbHon wWkane, rge oueHka 1 o3Ha4vaeT, YTo Bbl NOMHOCTBIO HE YAOBMETBOPEHDI,
oueHka 5 o3HavaeT, 4To Bbl nonHocTLo yaosneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

9. Hackonbko ObINo fierko unm CRoXHO NonyyYnTb Mepy noaaepxkn? [dante oueHkKy no 5-
OannbHOW LWKane, rae oueHka 1 o3HavaeT, YTO NONy4YUTb Mepy NOAAEPXKKM BbIIO OYeHb
TSXKENO, OUeHKa 5 03HayaeT, YTO NonyunTb Mepy NogaepXkm Obino odeHb nerko. (OauH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. Mouyemy Bbl Taknm obpaszom OUEHWUNN OOCTYNHOCTb MOMyYEeHUS1 Mepbl NMOOLAEPIKKM,
KOoTopoun Bocnonb3oBanuck? Yto Bam noHpasunock n 4em Bbl Obinn He yaoBNEeTBOPEHbI?
(OmkpbimbIU 6oripoc)

11. Tae Bbl Hawnu/y3Hanu akTyanbHyl uHGOpMaLMO O nopsgke MNoslyvYeHuss Mepbl
nogaepxkn? (MoxHo BbliGpaTb He Bonee 5 BapnMaHTOB)

. OdbunumansHbii cant OpraHa

. MopTan npegocraBneHnsa mep PUHaAHCOBOW rocy4apCTBEHHOW NOALEPKKM

. Cpegctea maccoBow MHopMauum

. CoumanbHble ceTn N MecceHaxepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. HanpaBun(a) obpalueHne 4yepes opuumanbHbii cant OpraHa

. Hanpasun(a) obpalueHne no anekrpoHHon noyte B OpraH

. Opyroe

OCoONOO OB WN =

12. Ypanocb nu Bam HanTtu/nony4nTb BCO MHTEpPECYoLWy Bac nHdopmauunio o nopsigke
Nosly4YeHnss Mepbl NOLAAEPKKN?

1. [a, B noniHom obbeme

2. [la, yacTn4yHo

3. Hdopmauma okasanacb HeakTyanbHOM

4. HeT, He yganocob

13. Kakon cnocob vHGopMMpoBaHWSA O nopsgke nonyvyeHus mep noadepxku ons Bac
aBnsieTca Hanbonee npegnoYTUTENbHBIM?
(MoxHo BbIGpaTh He Gonee 5 BapnaHTOB)



1. PasmeleHHasa nHpopmauma Ha opuumnansHom cante OpraHa

2. PasmelleHHas wuvHOpMauMs Ha nopTane npefoctaBneHns Mep  (uHaHCcoBOM
rocygapCTBEHHOWN NogAepPKKN

. PaameweHHaga nHpopmauma B cpecreax MaccoBomn MHgpopmawumm

. PaameleHHaga nHopmauma B coumanbHbIX CETAX U MeCCeHoKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. MonyyeHune pacceinok ot OpraHa

. Apyroe

ONO OV~ W

14. Kakmm w3 [JocTynHbIX crnocoboB Bbl HanpaBunu 3adBfneHne W OOKYMEHTbl Ans
nosly4eHns Mepbl NOLAEPXKKN?

1. Uepes oduumansHbii canTt OpraHa

2. Yepes NMopTan npegocTtasneHnss mep oMHaHCOBOW rocy4apCTBEHHON NOAAEPKKN
3. MNMocpeacTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBOM NMYHOM Nepedaydn JOKYMeHToB B 30aHum OpraHa

5. NocpencTtBoM NOYTOBOroO OTMNPaBIEHUS

6. dpyroe

15. Kakonm cnoco® HanpaBneHusa 3asBfeHns W OOKYMEHTOB AN MNoSydYeHusa Mmep
nogaepXkn onsa Bac sisngeTtca Hanbonee npeanovTUTenbHbIM?

1. YUepes odumumnanbHbii cant Oprana

2. Yepes NopTtan npegoctaBneHnsa mep oMHaHCOBOM rocyfapCTBEHHOW NOAOEPXKKN
3. NocpencTBoM aMEKTPOHHOM NOYTbI

4. [MocpeacTBOM NMYHOM Nepedaydn JOKYMeHToB B 3aaHmm OpraHa

5. NocpencTBoM NOYTOBOroO OTNPaBiEHUs

6. [pyroe

16. Hackonbko 66110 NOHATHO U yOOOHO noaaTh 3asiBIEHNE U JOKYMEHTbI AN NONyYeHus
Mepbl noaaepXkn? [ante oueHKy no 5-6annbHon Lwikane, rge oueHka 1 o3HayvaeT, yTo
nogatb 3asdABfIEHUMN U OOKYMEHTbI ObINIO OYEHb TSXKENO, OueHKa 5 o3HadvaeT, YTo nodaTb
3asiBMEHNN U LOKYMEHTbI ObIno oveHb nerko. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl yooBneTBOpeHbl MpoOLeccoM npuvemMa M perncrtpauum 3asBrieHus u
AOKYMEHTOB 41151 NONyYeHus Mepbl nogaepxkn? [ante oueHky no 5-6annbHon wkane, rae
oueHka 1 o3HayaeT, 4YTo Bbl NOMHOCTLIO HE YOOBMETBOPEHDI, OLeHKa 5 o3Ha4vaeT, 4YTo Bbl
NOSTHOCTbIO YAoBNeTBOpPeHbI. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

18. MMonyyunu nu Bbl yBegomneHue o rnpuveme u peructpaumm Bawero sasBneHus u
AOKYMEHTOB?

1. da

2. Het



19. Hackonbko Bbl yaoBneTBopeHbl MpoLEcCOM WHPOPMUPOBaAHUA O CcTaTyce
npegocTasneHnsa Mepbl nogaepxkn? [dante oueHky no 5-6annbHow WKane, rae oueHka 1
O3HayaeT, 4YTO Bbl NOMHOCTBIO He YOOBNETBOPEHbI, OueHka 5 o3HavaeT, 4YTo Bbl
NOJSTHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

20. Bbbiv nu Bbl yBeooMneHbl O cCpokax paccmoTpeHust Bawero 3asiBneHus wu
AOKYMEHTOB?

1. da

2. Het

21. TMonyuwinu nu Bbl yBegomneHve O peasynbTatax pacCMOTPEHUSA 3asiBMIEHUS U
AOKYMEHTOB Ha NosiydeHne Mepbl NoAAEpPXKKN?

1. da

2. Het

22. Kaknm n3 gocTtynHbix cnocobos Bbl nonyyanu yBegoMMeHUs O Xo4e pacCMOTPEHUs
3asiBMEHNSA N JOKYMEHTOB?

(MoxHo BblbpaTb He 6onee 3 BapuaHTOB)

1. He nonyyan(a)

2. Yepes NopTtan npegoctaBneHns mep oMHaHCOBOM rocyfapCTBEHHOW NOAOEPXKKN

3. NocpencTBoM 3M1EKTPOHHOM NOYTbI

4. MNocpencreom TeniedOHHOro 3BOHKA

5. NocpencTtBoM NOYTOBOrO OTMNPaBEHUS

6. [pyroe

23. Kakon cnoco® yBeOOMMEHUN O XO4e pPacCMOTPEHUsI 3asiBNieHUS U [OOKYMEHTOB
aBnsieTca aons Bac Hanbonee npeanovTUTENbHBIM?

(MoxHo BblbpaTb He 6onee 3 BapuaHTOB)

1. Yepes NopTan npegocrtaBneHna mep oMHaHCOBOW rocyapCTBEHHOW MNOALEPKKU

2. [MocpencTBOM 3M1EKTPOHHOM NOYTHI

3. MNMocpencTBom TeneOHHOro 3BOHKa

4. MocpencTtsoM NOYTOBOro OTNpPaBSiEHNA

5. [pyroe

24. Hackonbko Bbl yaoBneTBopeHbl OMNTMMArbHOCTBbI KONMYecTBa HeobxoaumblX K
Nosly4YeHNo Mepbl NOAAEPXKKN OOKYMEHTOB? [lanTe oueHKy no 5-6annbHoun Lwkane, rge
oueHka 1 o3HayaeT, 4YTO Bbl NONHOCTLIO HE YOOBMNETBOPEHbDI, OLeHKa 5 o3Ha4vaeT, 4YTo Bbl
NOSTHOCTbIO YAoBNeTBOpPeHbI. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yooBneTBOpEHbl ONEpaTUBHOCTLIO MOMyYeHUss Mepbl MOAAEPKKN?
Hante oueHky no 5-6annbHoK Wwkane, rae oueHka 1 o3HayaeT, YTo Bbl NOMHOCTLIO He
yOOBIETBOPEHbI, OLlEHKa 5 03Ha4aeT, 4YTo Bbl nonHocTeio yaoeneTsopeHbl. (OOuH omeem)
1. 5 6annos



2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

26. Mo ntoram paccmoTpeHnsa Baliero 3asiBNeHUs N JOKYMEHTOB Kakoe pelueHune 6bino
NPUHATO?

1. BbINIO NPUHATO NONOXUTENBHOE pELLEHNE

2. bbino oTkasaHo (c 060CHOBaHUEM NPUYMH)

3. OTka3 6b11 He06OCHOBAHHbLIM

4. pyroe

27. B cnyyae HeyOoBreTBOPEHHOCTU MNOPSAKOM NpeaoCTaBfieHUA Mepbl  MOAOEPXKKM
BOCMOMb30Banuch N Bbl BO3MOXHOCTBIO AocyaebHOoro obxanosaHna?

1. He 6b1no HeobxoanmocTu

2. a

3. Hert

28. Bo3Huknu nu y Bac TpyAHOCTU B NpoLiecce Nony4YeHns Mepbl NOAAEPXKKN?

1. da
2. Het

29. OueHunTe npouecc Noslyv4eHnst Mepbl NOLAEPXKKN B LLeNOM:
1. OTnnYHO

2. XopoLwlo

3. YooBneTBoOpUTENBLHO

4. HeynoBneTBOpUTENbLHO

5. 3aTpyaHsaOCb OTBETUTL

30. Hackonbko Bbl yaooBneTBOpeHbl B3aMMOAeNCTBMEM C coTpyaHukom OpraHa B
npouecce nonyvYeHns mepbl nogaepxkn? [dante oueHky no 5-6annbHon Lwkane, rae
oueHka 1 o3HayaeT, 4YTO Bbl NOMTHOCTLIO HE YOOBMNETBOPEHbDI, OLeHKa 5 o3Ha4vaeT, 4YTo Bbl
NOJSTHOCTbIO YAoBNeTBOpeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe [oOpoxenaTenbHOCTb W BEXIMBOCTb cOTpyaHuMkoB OpraHa,
npefoCTaBnAWMX MHpOPMaAUMIO O Mepax MoAdEpPXKM Npu  HEenocpencTBEHHOM
obpalueHun B OpraH?

1.04eHb XopoLulo

2.XopoLo

3.MNnoxo

4.04eHb NNoxo

5.3aTpyaHsatoCh OTBETUTL

32. Kak Bbl oueHuBaeTe [oOpoXenaTenbHOCTb U BEXIMBOCTb coTpyaHukoB OpraHa,
KOTOpble HENOCPEACTBEHHO NPEAOCTaBMNA MepPY NoAaEPKKN?

1.04eHb XopoLlo

2.XopoLlo

3.lMnoxo

4.04eHb Nnoxo



5.3aTpyaHsitocb OTBETUTD

33. YUto Bam He noHpaBmnocb B xoA4e npoLecca nosly4eHns mepbl NoAOEpP>KKN?
(OmkpbimbIU 80r1poc)

34. Yto, c Bawen TOYKM 3peHUsi, HeobXoAMMO U3MEHUTbL W OOMOSIHUTb B npouecce
nosiydeHns mepbl nogaepxkn? (Omkpbimsit 8onpoc)

35. MNpuxoannocb nn Bam ctankmBaTbCcs ¢ npobnemamn npm mepbl nogaepxkn? Ecnu ga,
TO € Kakummn? (OmkpbImbil 80r1poc)

1. da

2. Het

CMNACKBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 4

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas opma

AHKeTa nony4yatensa oTBeTa Ha obpalleHus, NpeanoXeHusi, 3asiBreHnsd, xanobbl
(8N8 PM3nYEeCKX 1 PUANYECKUX L)

Bbl obpaTtunuce B McnonHutenbHbin koMmnteT CyHYENeeBCKOro CenbCKOro noceneHus
AkcybaeBckoro MmyHuuunanbHoro panoHa PT (HaumeHosaHue OpeaHa) (oanee — OpraH) ¢
obpalleHuem, npeanoxeHueMm, 3asiBneHnem, xanobon (ganee - obpauweHue). [Npocum
Bac oueHuTb npouecc B3anmoaenctansa ¢ OpraHomMm U OTBETUTb Ha HECKOJTbKO BOMPOCOB.

1. C kakum obpauieHnem Bbl obpatunuce B OpraH?:

2. Hackonbko Bbl yaoBneTBOpeHbl paccMoTpeHuMem obpauieHus? [ante oueHky no 5-
GannbHOM wWKane, rge oueHka 1 o3HadvaeT, 4yTo Bbl NOMHOCTLIO HE YAOBMETBOPEHDI,
oueHKa 5 o3HavaerT, 4To Bbl nonHocTLo yaosneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

3. HackonbKo 6bIf1o Nerko unm CroXHO NonyyYnTb OTBET Ha obpalueHne? [ante oueHKy no
5-6annbHON wWKane, raoe oueHka 1 o3HavaeT, 4YTo NOMyYnTb (PYHKUMIO OblNO O4YeEHb
TSDKENO, oLeHka 5 o3HavaeT, YTo nonyynTb PyHKUMIO Obino oveHb nerko. (OguH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

4. MNo4vemy Bbl Takum o6paszom oueHunM OCTYNHOCTb NOyYeHUst OTBETA Ha obpalleHne?
Uto Bam noHpaBunock 1 4yem Bbl 6binn He yooBnNeTBOPEHbI?
(OmkpbimbIt 8oripoc)

5. Fae Bbl Hawnwu/y3Hanu akTyanbHyl MHgOopMauMo O nopsgke nogaydvm obpalieHus B
Opran? (MoxHo BblbpaTb He Gonee 5 BapnaHToB)

. OdbunumanbHbii cant OpraHa

. Cpegctea maccoBown MHopMauum

. CoumanbHble ceTn N MecceHaxepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpaswun(a) obpalieHne yepes oumumaneHbin cant OpraHa

. Hanpaswun(a) obpalieHne no anektpoHHon noyte B OpraH

. Apyroe

ONOO OB WN -



6. Yganocbk nv Bam Hantu/monyyuTb BCO MHTepecyowyo Bac nHgpopmaumio o nopsgke
nogaym obpawieHmsa B OpraH?

1. [a, B nonHom obbeme

2. la, yacTn4Ho

3. MHdopmaums okasanacb HeakTyanbHOM

4. HeT, He yganocb

7. Kakon crnocob uHpopmupoBaHua nopgaym obpaweHus B OpraH gns Bac sensietcs
Hanbonee npeanoYTUTENbHLIM?

(MoxHo BbIbpaTb He bonee 5 BapnaHTOB)

. PaameweHHaga nHpopmauma Ha opuumnansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHasa nHpopmauma B cpegcresax MaccoBomn nHgpopmawmm

. PaameweHHaa nHopmauma B coumanbHbIX CETAX U MECCEHXKepaX

. KoHcynbTupoBaHue no tenedoHy cotpyaHnkom OpraHa

. KoHcynbTupoBaHue Ha nu4yHom npueme B OpraHe

. Apyroe

NOoO O WN -

. Kaknm 13 goctynHbix cnocoboB Bbl Hanpasunu obpauieHme B Opran?
. Uepes odmumansHbii cant OpraHa

. MocpencTBomM anNekTPOHHOW NOYThI

. MocpeacTBoM Nn4HOM Nepegayn JOKYyMeHToB B 3gaHum OpraHa

. MocpencTBomM NOYTOBOro OTNpPaBieHNA

. dpyroe

O~ WN =0

9. Kakon cnocob6 HanpaBneHusa obpaweHus B Opran ans Bac saBnsetca Hanbonee
npegnoyTUTENbHbLIM?

1. Yepes odmumnanbHbii cant OpraHa

2. NocpencTBOM 3M1EKTPOHHOM NOYThI

3. NocpencTeBom nNMYHOM Nepeaaym JOKYMEHTOB B 3aaHum OpraHa

4. MNocpencTtsomM NOYTOBOro OTMNpPaBSiEHNA

5. Apyroe

10. Hackonbko 6b1n0 NOHATHO U yAOBHO nogatb obpalleHne B OpraH? [Jante OueHKy no
5-6annbHON WKane, rae oueHka 1 o3HayaeT, YTO nogaTtb 3asiBMEeHUM U AOKYMEHTbI Oblno
OYeHb TSKENOo, oueHKka 5 o3HavaeT, YTo nogaTb 3asiBNEHUN U OOKYMEHTbl ObINo O4YeHb
nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl ygoBneTBOpeHbl NPOLECCOM MpuMema M perncrpaumm obpalleHuns B
Oprane? [anTte oueHKy no 5-6annbHoOM LWkane, roe oueHka 1 o3HavaeT, 4to Bbl
NMOSTHOCTbIO HE YOOBMETBOPEHbDI, OLEHKA 5 03Ha4aeT, 4To Bbl MONHOCTLIO YAOBNETBOPEHDI.
(O0uH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. MNonyuunu nu Bel yBegomneHune o npueme n peructpauum Bawero obpawieHma?



2. Het

13. Hackonbko Bbl yaoBneTBopeHbl MpoLEeccoOM WHPOPMUPOBAHUA O CcTaTyce
paccmoTpeHna obpawieHna? [Jante oueHky no 5-6annbHoOn LWKane, rae oueHka 1
O3HayaeT, 4TO Bbl NOMHOCTBIO He YAOBNETBOPEHbI, OueHka 5 o3HavaeT, 4TO Bbl
NOJSTHOCTLIO yAoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Bbinun nn Bbl yBegoMneHbl 0 cpokax paccMoTpeHusa Bawero obpaweHna?
1. da
2. Het

15. Monyyunu nn Bbl yBeaoMMeHne o pesynbtatax pacCMOTPEHUs obpalieHns?
1. da
2. Het

16. Kaknm 13 gocTynHbIX cnocoboB Bbl nonyyanu yBegoOMMEHUst O XO4Ee PacCMOTPEHUs
obpauieHnn?

(MoxHo BblbpaTb He 6onee 3 BapuaHTOB)

1. He nonyyan(a)

2. NocpencTBOM 3MEKTPOHHOM NOYTbI

3. NocpencTBom TENEmOHHOro 3BOHKA

4. lNocpencTeom NOYTOBOro OTNpaBreHnsa

5. Yepes odumumansHbii cant Oprana

6. [pyroe

17. Kakon cnoco® yBegoMneHUn o0 xo4e paccMoTpeHus obpalleHus asnseTcs and Bac
Hanbonee npeanoyYTUTENbHLIM?

(MoxHo BbIbpaTb He 6onee 3 BapuaHTOB)

1. MNocpenCcTBOM 3NEKTPOHHOW NOYThI

2. MocpenctBom TenneOHHOro 3BOHKa

3. MocpencTtBomM NOYTOBOro OTMNPaBSiEHNA

4. Yepes odumumanbHbii cant OpraHa

5. [pyroe

18. Hackonbko Bbl yooBNeTBOpPEHbI ONEPATMBHOCTLIO NOSTy4YEHUs1 OTBETa Ha obpalleHune?
[anTte oueHKy no 5-6annbHon Wkane, roe oueHka 1 o3HayaeT, YTo Bbl MOMHOCTLIO He
yOOBNETBOPEHbI, OLlEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTBopeHbl. (OOuH omeem)
1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

19. Kakown cnocob6 nonydeHuss oTBeTa Ha oObpaweHve ana Bac gasnsetcs Haubonee
npeanoyYTUTENbHbIM?

1. Uepes odpuymansHbeii cant OpraHa

2. NocpencTBOM 9NEKTPOHHOWN NOYTbI

3. NocpencTeom fiM4HOM Nepegadn JOKYMeHToB B 3gaHum OpraHa



4. lNocpeacTBOM NOYTOBOrO OTNPaBNeHUs
5. Apyroe

20. Hackonbko Bbl ygoBneTBopeHbl paccMoTpeHvem obpalleHuMsi U BbiNOSIHEHUEM
3anpocos coTpygHukamun OpraHa?

1. Ckopee ygoBrneTBopeH

2. Ckopee He yaoBreTBopeH

3. 3aTpyaHAOCh OTBETUTL

21. Hackonbko Bbl ygoBneTBopeHbl B3auMMogencTBuneM C coTpygHukom OpraHa npwu
paccMoTpeHun obpaweHna? [ante oueHky no 5S-6annbHon wWkane, rge oueHka 1
O3Ha4aeT, 4To Bbl nNoNHOCTLIO He yOoBNETBOPEHbI, OueHka 5 o3HavaeT, 4To Bbl
NOJSTHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXMBOCTb cOTpyaHukoB OpraHa,
NpeaocTaBnsLWNX MHOPMaLNIO O pacCcMOTpeHun obpalueHuns B OpraHe?

1.04eHb XopoLo

2.XopoLio

3.lnoxo

4.04eHb Nnoxo

5.3aTpyaHsA0Chb OTBETUTL

23. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXIMBOCTb cOTpyaHukoB OpraHa,
KOTOpble HENOCPEACTBEHHO paccMmaTpmBatoT obpawieHne?

1.04eHb XopoLulo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsatoCh OTBETUTL

24. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anncaTtbCA Ha NpuMemM B BE4OMCTBO
Ans nogadm obpalleHuns, nonyvYeHnsa nHgopmauum o ctatyce pacCMOTPeHNSa obpalleHus,
nonyvyeHnsa oteeta Ha obpalleHne? [Jante oueHKy no 5-6annbHon wWkane, rae oueHka 1
O3Ha4yaeT, 4TO Bbl NOMHOCTBIO He YyOOBNETBOPEHbI, OueHka 5 o3HadaeT, 4TO Bbl
NOSTHOCTbIO YAoBNeTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. OueHunTe npouecc paccmMoTpeHnst obpalleHNs B LIESTOM:
1. OTnn4Ho

2. XopoLuo

3. YOoBNeTBOPUTESIbHO

4. HeynosneTBOpUTESNbHO

5. 3aTpyaHAaOCh OTBETUTL

26. Yto Bam He noHpaBunocb npu paccmotpeHun OpraHom obpaleHna?



(OmkpbimbIU 80r1poc)

27. Yto, c Bawen To4kn 3peHns, HeobxoaMMO M3MEHUTb U OOMONHUTL B PACCMOTPEHUU
OpraHom obpatueHnuna? (Omkpbimeil 80rpoc)

28. Tlpuxogunocb nu Bam crankuBaTbCs C TPYOHOCTAMM B paMKax pPacCMOTPEHUS
oOpallleHnn 1 BbINOSIHEHMEM 3anpocoB coTpyaHukamu OpraHa? Ecnu ga, 10 ¢ Kakumn?
(OmkpbimbIU 80ripoc)

1. da
2. Het

Hanee Tonbko Ang dusnyeckux JnL

29. Baw non
1. Myxckon
2. XXeHckun

30. YkaxuTe, noxanyncrta, Baw so3pact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapuwe

31. YkaxuTe, noxanyncrta, Bawe obpasoBaHue (OduH omeem)
1. Bbiclwee

2. He3zakoHYeHHOe BbICLLEE

3. CpeaHee cneunanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee ob6pa3oBaHMe 1 HUXe

32. Bawe coumanbHoe nonoxexnne (OOuH omeem)

1. | PykoBoguTenb 7. | ®epmep (c/x pabOTHUK)

2. | F'ocygapCTBEHHbIVM Y MyHULMNASbHbIN 8. | CamosaHsaTOE HaceneHne
cnyxawimm

3. | Pabouun 9. | Yyawwmics, cTygeHT

4. | Cneyunannct, 0UCHbIN paboTHMK 10 | HepaboTatowui NneHCNOHep

5. | BoeHHOCny>Xalmn, COTpYaHUK 11 | Jomoxo3sanka
NpaBOOXpPaHUTENBbHbIX OPraHoOB :

6. | NMpeanpuHumaTens 12 | be3paboTHbIN

13 | Opyroe (3anucaTb)

34. B kakon cpepe Bbl pabotaete? (O0uH omeem)

1. Cenbckoe, necHoe Xo3sincTBo, 11. | Cesasb, CMUU M IT
oxoTa, pbIboONOBCTBO U




pbl60BOACTBO

2. Job6biBaroLLas NPOMbILLIEHHOCTb 12. | CtpaxoBaHuve 1 UHaHChI

3. Ob6pabaTbiBatoLlas 13. | O6pasoBaHue, Hayka
NPOMbILLUIEHHOCTb

4, KKX, BogocHabxeHune 14. | 3gpaBooxpaHeHue,
BOJOOTBEAEHME, OTXOAb! dapmaLeBTUKa

5. TOK (TONNMBHO-3HEPreTUYeCcKUn 15. | KynbTypa, opraHusauusa gocyra u
KOMIMMEKC) pasBrie4eHnn

6 CTpounTenbcTBo 16. | Cnopt

7. Toproens 17. | Typusm

8. Ycnyrn n obLwecTBEHHOE NUTaHue 18. | CoumanbHble ycnyru n obecrneyeHve

9 TpaHcnopTUPOBKa N XpaHeHne 19. | Opyroe (3anucatb)
(nornctmka n cknagckoe Xo3siMcTBo)

10. | MonoaexHas NonuUTUKK 20. | 3aTpyaHsawCcb OTBETUTL/OTKA3 OT

OoTBEeTa

35. B kakom pernoHe Bbl npoxunBaete?

Hanee TonbKo Ang puandecknx L

36. YKaxuTe opraHusaumoHHO-NpaBoByto hopmy Baluen opraHusaumm:

1. Kommep4eckas opraHnsaums
2. Hekommepuyeckas opraHnsaums
3. locypapcTBeHHasa opraHu3aumsa

4. Opyroe

37. YkaxuTe, rae pacnonoxeHa Bawa opraHnsaumna?

. B cenbckon mecTHOCTU
. B nocenke ropoackoro tuna

. B ropoge oo 100 TbIC. XUTENEN

. B ropoge no 250 TbIC. XuTENEn

. B ropoge no 500 TbIC. XuTENEn

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. dpyroe

OCOoO~NOO AR WN -

. B ropoge ¢ HaceneHuem go 50 TeIC. XuTEnemn

38. YkaxunTe B KakoM pernoHe pacnonoxeHa Balua opraHnsaums?

39. YkaxunTte, CKONbKO COTpYyAHMKOB paboTaeT B Baluen opraHnsaumm?

. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Apyroe

O©CoOoO~NOOUITE WN =

CMNACUBO 3A COTPYOHMYECTBO!




MpunoxeHne Ne 5

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nonyvatens gocTyna K tHgopmauum
WcnonHutensHoro komuteta CyHYeneeBcKoro cenbekoro noceneHns AkcybaeBckoro
MyHUumnaneHoro pavioHa PT (HaumeHosaHue OpzaHa)
(N8 M3MYEeCKUX 1 PUANYECKUX L)

Bbl obpaTtunuce B McnonHutenbHbin komuTeT CyHYENneeBCKOro CenbCKOro noceneHus
AkcybaeBckoro myHuuunanbHoro panoHa PT (HaumeHoesaHue OpeaHa) (oanee — OpraH) ¢
oOpalleHneM, npeanoxeHnem, 3asiBrieHMeM, >xanobown, 3a npegocTaBfieHUEM YCnyru,
Mepou NoLAEpPXKN UnNn MyHuumnanbHou yHkuuu. [lNpocum Bac oueHuTb npouecc
B3anmogenctemst ¢ OpraHom 1 OTBETUTb Ha HECKOSbKO BOMPOCOB.

1. C kakum obpauleHnem Bobl obpatununce B OpraH?:

2. Hackornbko Oblfo erko unm CrioXHo nonyvntb MHopMaunio o gestenbHocTn OpraHa?
HanTte oueHky no 5-6annbHon LWwiKane, rge oueHka 1 o3HavaeT, YTO NonyunTb OYHKLMIO
ObIfI0 OYEHb TSXKENO, OLUEHKa 5 03HavaeT, YTO NonyunTb (PYHKUMIO ObINI0 OYeHb Nerko.
(OgwuH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

3. MNMoyemy Bbl Takum 06pas3om OLEHUNIM OOCTYMNHOCTL MOSyYeHUs OTBeTa Ha obpalueHne?
YUrto Bam noHpaBunock 1 Yyem Bbl 6binn HE yooBnNeTBOPEHbI?
(OmkpbimbIt 8orpoc)

4. 'ne Bbl Hawnu/ysHanu akTyanbHylo MHdopMauuio o gearenbHoctn OpraHa? (MoxHo
BblbpaTb He 6onee 5 BapnaHToB)

. OdbuumanbHbii cant OpraHa

. Cpegctea maccoBown MHopMauum

. CoumanbHble CETU U MECCEHKEPDI

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. HanpaBun(a) obpalueHne 4yepes opuumanbHbii cant OpraHa

. Hanpasun(a) obpatyeHue no anekTpoHHown noyte B OpraH

. Apyroe

ONO OB WN -

5. Ypanocb nn Bam Hamtu/monyyuTb BCHO WHTepecywwyt Bac uHdopmaumio o
peatenbHoctn OpraHa?

1. a, B nonHom ob6beme

2. la, yacTn4yHo



. MHbopmaums okazanacb HeakTyanbHOM
. HeT, He yaanocb

~ W

. Kak yacto Bbl nonb3dyetecb OduuymansHeiM cantom OpraHa?
. MNonb3yocb NOCTOAHHO

. Nonb3ytock Bpems oT BpeMeHu (peako)

. 3aTpyaHAOCh OTBETUTb

WN -~

. Kak yacTto Bbl Nonb3yeTechb couunanbHbIMU ceTsiMU U MecceHmxepamm OpraHa?
. Monb3ycb NOCTOSIHHO

. Monb3ylock Bpemsi 0T BpeMeHu (peako)

. 3aTpyOHSIlOCb OTBETUTL

WN -~

8. Kak yacTto Bbl 3BOHUTE MO TenedoHy OpraHa C uenbio NosiydeHust MHopmauumn o
aeatenbHocTn OpraHa?

1. Nonb3ytCb NOCTOAHHO

2. MNonb3ytocb BpeMs OT BpeMeHU (peako)

3. 3aTpyaHAOCh OTBETUTL

9. Kak vyacto Bbl obpawaetecb B OpraH C uUenblo MONyyYeHUs uHopmaumm o
pestenbHocTn OpraHa?

1. Nonb3yrCb NOCTOSAHHO

2. Nonb3ytocb BpeMsi OT BpeEMEHMU (peako)

3. 3aTpyaHAOCh OTBETUTL

26. Yto Bam He noHpaBunock npu nonyyeHmum nHgopmaumm o geatensHoctn OpraHa?
(OmkpbimbIU 80ripoc)

27. YT0, Cc Bawen Toukn 3peHunsi, HeobxoaANMO U3MEHUTb U AOMNONHUTL B NpeaoCTaBeHnn
MHdopMauum o aeatenbHoctn OpraHa? (Omkpbimbil 80rpPOC)

28. MNpuxogunocb nu Bam ctankmeBatbCA € TPYAHOCTAMU NpU MOSTyYEHUN MHOpMaLMn o
peatenbHocTn OpraHa? Ecnu ga, 1o ¢ kakumn? (Omkpbimeil 80rpoc)

1. da
2. Het

(danee Tonbko Ans uanyeckmx nuu)

29. Baw non
1. Myxckomn
2. XeHckun

30. YkaxuTe, noxanyncra, Baw Bo3pact (OduH omeem)
1. 14-17 net

2. 18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 net u ctapwe

31. YkaxuTe, noxanyncrta, Baw obpasosaHune (O0uH omeem)
1. Bbiclwiee



2. He3akoH4YeHHoOe BbICLLEE
3. CpeaHee cneunarnbHoe
4. CpepgHee obuee obpasoBaHme

5. HenonHoe cpeaHee o6pa3oBaHne u HUxe

32. Bawe coumansHoe nosnoxerHne (OOuH omeem)

1. | PykoBogutens 7. | Pepmep (c/x pabOTHUK)

2. | [ocypapCTBEHHbIN U MyHULMUNANBHBIN 8. | Camo3aHATOE HacerneHue
cnyxawumm

3. | Pabouun 9. | Yyawmics, ctygeHT

4. | Cneynannct, opUCHbIN paboTHUK 10 | HepaboTatowmm neHCnoHep

5. | BoeHHOCNyXalwmn, COTpyaHMK 11 | Jomoxo3sainka
NPaBoOOXPaHUTESTbHBIX OPraHoB .

6. | NMpeanpuHnmaTtens 12 | be3paboTHbIN

13 | Apyroe (3anucaTtb)

33. B kakon cpepe Bbl pabotaeTte? (O0uH omeem)

1. Cenbckoe, necHoe X0341UCTBO, 11. | Csaspb, CMU M IT
0X0Ta, pbl6ONOBCTBO U
pbIOOBOACTBO

2. [o6biBalouias NPOMbILLNEHHOCTb 12. | CtpaxoBaHue n oMHaHCHI

3. Ob6pabaTtbiBatowas 13. | O6bpasoBaHue, Hayka
NPOMBILLNIEHHOCTb

4., YKKX, BogocHabxeHune 14. | 3gpaBooxpaHeHue,
BOJOOTBEAEHME, OTXOAb! dhapmaLeBTUKa

5. TOK (TONNMBHO-3HEPreTUYECKUNI 15. | KynbTypa, opraHusaunsa gocyra u
KOMIMMEKC) pasBrieYeHnn

6. CTponTenbcTBo 16. | Cnopt

7. Toprosns 17. | Typusm

8. Ycnyrm n obecTtBeHHOE NUTaHne 18. | CoumanbHble ycnyrm n obecneyeHne

9. TpaHcnopTUpoBKa N XpaHeHne 19. | Opyroe (3anucatb)
(normcTmka n cknagckoe xo3siicTBO)

10. | MonogexHasa nonuTUKu 20. 3aTpyaHsaCb OTBETUTL/OTKA3 OT

OoTBeTa

34. B kakom pernoHe Bbl npoxusaeTe?

[anee TonbLKo Ang pUaNYeCcKnX Ny

35. YKaxuTe opraHusauMoHHO-NpaBsoByko oopmy Baluen opraHmnsaumm:
1. Kommepueckada opraHusaums

2. Hekommepyeckas opraHusaumsa
3. NocygapcTBeHHasa opraHusaumsa

4. Npyroe

36. YkaxuTe, raoe pacnonoxeHa Bawa opraHmsauma?
1. B cenbckon mecTHOCTH

2. B nocernke ropoackoro tuna
3. B ropoge ¢ HaceneHunem o 50 ThIC. XuUTENen
4. B ropoge go 100 TbIC. Xuteneun
5. B ropoge po 250 TbIC. Xutenen




6. B ropoge no 500 TbIC. Xutenen
7. B ropoge 0o 1 MiH xutenewn
8. B ropoge cBblwe 1 MIH Xutenen

9. Apyroe

37. YKaxunTe B KaKOM permoHe pacnosioxkeHa Bawua opraHnsaumna?

38. YkaxuTte, CKOSIbKO COTPYyAHMKOB paboTaeT B Baluen opraHnsaumm?
. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bBonee 1000

. Opyroe

OCOoOoO~NOOUID,WN-=

CNACKBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 6

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nonb3oBaTens no oueHke AesaTenbHOCTN BeAOMCTBA

(8N usmyeckux nuu)

1. Bbl CKOpee yaoBJieTBOpPEHbl UMK CKOopee HE yOAOBJIeTBOPEHbI yCllyraMmn n cepsmncamm

rocygapctea B uenom? (O0uH omeem)
1. Ckopee yaoBneTBOpeH

2. Ckopee He yaoBreTBopeH

3. 3aTpyaHAOCh OTBETUTL

2. Kakummn cepsucammn OpraHa Bbl nonb3yetecb? Kak yacto Bbl NONb3yeTecb cepBucamm
BegomcTtBa? (OOuH omeem o kaxxo0ol cmpoKe omHocumersibHO Kad020 cepsuca)

Monb3ytoch
Monb3ytock Bpemsa oT He
HanmeHoBaHue cepBuca
NOCTOSIHHO BPEMEHMU Nnosib3yChb
(peako)

OduumansHbii cant OpraHa 1 2
OduumnanvHas rpynna OpraHa B 1 5
counanbHomn cetn «BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3

3. C kakon uenbto Bbl nonb3oBanuck cepsrcamm Begomctea? (Omkpbimbiti 80r1poc)

4. Hackonbko Bbl yooBneTBopeHbl cepBucammn Begomctea? [lante oueHky no 5-6annbHomn
oLeHkKa
1 o3Ha4yaeT, 4yTO Bbl NOMHOCTLID HE YOOBNETBOPEHbLI, OueHKa S O3Ha4vaeT, 4To Bbl
NOSTHOCTbIO yaoBneTBopeHbl. (OOUH omeem o Kaxxool CMPOKe OMHOCUMEsIbHO KaxX0020

LIKane, roe

cepsuca)
OueHka ycnyrmn/yHkumm/mepbl NOaaEPXKKN, OueHka oT 1 00 5

noJsly4eHHoOW Ha cepBuce BeJOMCTBa 1 2 3 4 5
OdmuymnaneHbin cant OpraHa 1 2 3 4 5
OdmumnanbHas rpynna OpraHa B coumanbHOW CeTu

1 2 3 4 5

«BKoHTakre»
Tenerpamm kaHan OpraHa 1 2 3 4 5

5. OueHute roTOBHOCTb PEKOMEHOOBATb APY3bSM M 3HAKOMbIM CEpPBUCHI BEAOMCTBA?
[anTte oueHKy no 5-6annbHon wWkane, rge oueHka 1 o3HadvaeT, 4Yto Bbl TO4yHO He ByageTe
pekomMeHOoBaTb, OUEHKa 5 o3HayaeT, YTo Bbl TO04HO Gynete pekomeHgoBatb. (OJuH

omeem 1o Kaxool CmpoKe OmHOCUMEeIbHO Kax0020 cepsuca)




OueHka ycnyrn/pyHkumm/mepbl NogaepXKu, OueHkaoT 1 005
nosly4eHHOW Ha canTe BeOMCTBa 1 2 3 4 5
OdpmuymnaneHbin cant OpraHa 1 2 3 4 5
OdmumnaneHas rpynna OpraHa B coumarnbHOW ceTu
1 2 3 4 5
«BKoHTakte»
Tenerpamm kaHan OpraHa 1 2 3 4 5

6. YTo, c Bawen Touykn 3peHusi, HeobxoaMmo N3mMeHNTb B paboTe cepBUCOB BeaoMCTBa?
(OmkpbimbIU 80ripoc)

7. Kak Bbl oueHuMBaeTe OTKPbITOCTb, MOMHOTY M AOCTYMHOCTb WHOpMauum o
AEeATeNbHOCTM BE4OMCTBA, NpeACTaBfeHHyo Ha oduLmManbHOM cante?

. OyeHb xopoLo

. XopoLlo

. Mnoxo

. O4eHb Nnoxo

. 3aTpyaHACh OTBETUTD

. EcTb nin y Bac onbIT B3aumogencrteums ¢ cotpygHmkamm OpraHa? (OOuH omeem)

. Ectb

. Het

N=20C0COaP,,rWN-~

9. Hackosnbko Bbl B LlesIoM yaOBNETBOPEHbI KAYECTBOM B3aMOAENCTBUSA C COTPYAHUKaAMMN
OpraHa? [ante oueHky no 5-6annbHon Lwkane, rae oueHka 1 o3HayaeT, 4YTo Bbl
NMOSTHOCTbIO HE YOOBMETBOPEHbDI, OLEHKa 5 03Ha4aeT, 4To Bbl MONHOCTLIO YAOBNETBOPEHDI.
(O0uH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

10. [lpuxogunoce nu Bam 3a nocnegHun rof yyacTBoBaTb B MEPONPUATUSIX,
opraHmn3oBaHHbiXx OpraHom?

1. da

2. Het

11. Hackonbko Bbl B Lenom yooBneTBOpPEHbl KA4eCTBOM U cofepXaHMeM MepornpuaTun
OpraHa, B KOTOpPbIX Bbl NPUHMManu ydactme? [lante oueHky no 5-6annbHon wwkane, rge
oueHka 1 o3HayaeT, 4YTo Bbl NOMHOCTLIO HE YOOBMNETBOPEHbDI, OLeHKa 5 o3Ha4vaeT, 4YTo Bbl
NOSTHOCTbIO YAoBNeTBOpPeHbI. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. OueHnTe roTOBHOCTb PEKOMEHAOBATb APY3bAM U 3HAKOMbIM y4acTue B MEPONPUATUSIX
Oprana? [Jante oueHky no 5-6annbHon wkane, rae oueHka 1 o3Ha4vaeT, 4To Bbl TOYHO He
OyaeTte pekomeHOoBaTb, OUEHKa 5 o3HavaeTt, yTo Bbl TO4yHO OygeTe pekomeHOoBaTh.
(O0uH omeem 1o Kaxoou cmpoKe OMHOCUMesIbHO Kaxd020 cepsuca)




1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

13. Ut0, c Bawen TOYKM 3peHus, HeobXOAMMO W3MEHUTb B CUCTEME MePONPUATUN
Oprana? (Omkpbimsit 8onpoc)

14. Baw non
1. Myxckon
2. XXeHckun

15. YkaxunTte, noxanyncrta, Baw so3pact (OduH omeem)
1. 14-17 net
2.18-24 roga

3. 25-35 nert

3. 36-54 roga

4. 55 net u ctapwe

16. Ykaxunte, noxanyncrta, Bawe obpasosaHue (OOuH omeem)
1. Bbicwee

2. He3akoHYeHHOE BbICLLEE

3. CpegHee cneuunanbHoe

4. CpegHee obulee obpasoBaHue

5. HenonHoe cpegHee obpa3oBaHMe U HUXe

17. Bawe ocHOBHOe 3aHATHe,
poxogoB? CoumnanbHoe nonoxeHue (OOuH omeem)

KOTOpoe 4ABJliAeTCA OCHOBHbIM WCTOYHUKOM Bawwunx

1. | PykoBogutenb 7. | ®epmep (c/x pabOTHUK)

2. | F'ocygapCTBEHHbIM N MyHULMNANBHbLIN 8. | CamosaHsTOE HaceneHne
cnyxauimm

3. | Pabouunn 9. | Yyawmiics, cTygeHT

4. | Cneynannct, 0UCHbIN paboTHMK 10 | HepaboTatowmm neHCNoHep

5. | BoeHHOCnyalwwmmn, cCoTpyaHUK 11 | Jomoxo3sanka
NpaBOOXpPaHUTENbHbIX OPraHoOB :

6. | NpeonpuHumaTens 12 | be3paboTHbIN

13 | Apyroe (3anucaTtb)

18. B kakon cgepe Bbl pabotaete? (OOuH omeem)

1. Cenbckoe, necHoe xXo3sincTBo, 11. | Cesasb, CMUU M IT
oxoTa, pbI6boNoBCTBO U
pbIGOBOACTBO

2. JobbiBaloLias NpOMbILLIEHHOCTb 12. | CtpaxoBaHue un nHaHCbI

3. Ob6pabaTtbiBatowas 13. | ObpasoBaHue, Hayka
NPOMbILLITIEHHOCTb

4, XKKX, BogocHabxeHune 14. | 3gpaBooxpaHeHue,
BOAOOTBEAEHNE, OTXOAb! dapmaueBTuKa

5. TOK (TONNMBHO-3HEPreTUYECKUNI 15. | KynbTypa, opraHusaumnsa gocyra u

KOMMIIEKC)

pa3BneyYeHumn




6. CTpountenbCcTBo 16. | Cnopt

7. Toproens 17. | Typusm

8. Ycnyrn n o6ecTBEHHOE NUTaHne 18. | CoumanbHble ycnyrn n obecneyeHmne

9. TpaHcnopTUpoBKa N XxpaHeHue 19. | Opyroe (3anucatb)

(nornctmka n ckrnagckoe Xo3siucTBo)

10. | MonogexHasi MoNUTUKN 20. | 3aTpyaHsatoCb OTBETUTL/OTKA3 OT
oTBeTa

19. B kakom pernoHe Bbl npoxuBaete?

20. YkaxunTe opraHu3aumMoHHO-NpaBoByto hopmy Baluen opraHusaumm:

1.
2.
3.
4.

NHansuayanbHbli NpegnpuHUMaTerb
Kommepueckas opraHusaums
Hekommepueckas opraHusauus
FocynapcTBeHHas opraHM3aums

5. dpyroe

21

O©CONOOOAaAPRWN-

22

. YKaxuTe, rae pacnonoxeHa Bawa opraHnsaumnsa?

. B cenbckon mecTHOCTH

. B nocenke ropoackoro tnna

. B ropoge ¢ HaceneHnuem oo 50 ThIC. xuTenen
. B ropoge ao 100 TbIC. XuTENEN

. B ropoge o 250 TbIC. XuTEnemn

. B ropoge oo 500 TbIC. xutenen

. B ropoge Ao 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. dpyroe

. YKaxute B KaKoM permoHe pacnonoxeHa Bawa opraHmsaumna?

23

. YKaxknte, CKObKO COTpyAHMKOB paboTaeT B Baluen opraHusaumm?

1. MeHee 5

OCO~NOUTLPR,WN

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. dpyroe

CMNACUBO 3A COTPYOHMYECTBO!




MpunoxeHne Ne 7

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas opma

AHKeTa nosnib3oBaTenisi No oueHke npoBeaeHnA KOHTPOJIbHbIX (Ha}J,30prIX) Mep0|'|pVIFITVII7I

1. Bbl ckopee yOoOBneTBOpPEHbl UMW CKOpee He YAOBMEeTBOPEHbl B3auMoOencTBMeM C
rocygapcTeBoM (NpenocTaBneHnem ycnyr, CEpBUCOB M OCYLLECTBNIEHNEM MYHULMNAnNbHbIX
dyHKumn) B uenom? (O0uH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yaooBreTBopeH
3. 3aTpyaHAOCh OTBETUTL

2. lNpoBoguMnucb nNu B OTHOWeHUM Bawen opraHusaumm/Bac kak vHOMBUOYANbHOMO
npegnpMHUMaTens KOHTPONbHble (HaA30pHbIE) MeponpusaTus B nepuod ¢ 1 aHBapa 2023
roga? (OOuH omeem)

1. [a

2. Het

3. 3aTpyaHsAoCb OTBETUTL
3

Kakon BUA rocygapCTBEHHOIoO KOHTpONS (Hapsopa) npumMmeHsnca?

4. CKonbko pa3 B OTHOoweHunM Bawen opraHmsauyun/Bac kak wHAMBMAOYaNbHOrO
npegnpMHuMaTens NpoOBOAUNUCE KOHTPOSbHbIE (HA430pHbLIE) MeponpusaTUs B nepuog ¢ 1
aHBaps 2023 roga? (Omkpbimeil 8orpoc)

5. Hackonbko Bbl yaoBneTBopeHbl B3aMMOLEWCTBMEM C OpraHoOM nNpu nNpoBefeHuun
KOHTPONbHbIX (HaA30pHbIX) MeponpuaTuin? [ante oueHky no 5-6annbHon Lwkane, rae
oueHka 1 o3HayaeT, 4YTO Bbl NOMHOCTLIO HE YOOBMNETBOPEHDI, OLeHKa 5 o3Ha4vaeT, 4YTo Bbl
NOSTHOCTbIO YAoBNeTBOpeHbl. (OOuH omeem)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

6. Kakne KOHTpOnbHO-HaA30pHbIE MeponpuATUSA Gbinv NPUMEHEHBLI B nepuog ¢ 1 aHBaps
2023 roga? (/lroboe 4yucro omeemos)

KoHTponbHas 3akynka
MoHuUTOpUHroBas 3akyrnka
BbI6OpOYHbIN KOHTPOMb
Ob6baBneHne npeaocTepexeHns
MHCNEeKUNOHHbIN BU3UT
PengoBbin ocMOTp

I A



7. [okymeHTapHas nposepka

8. BblesgHas npoBepka

9. MOHUTOPWHT Kak cneuunanbHbIn peXnm KOHTposnsa (Hagsopa)

10.MMoCTOsAHHBIN roCyAapCTBEHHbIN KOHTPOSTb (HaA30p) Kak cneunanbHbI peXnm
11.MMocTosHHBIN pena Kak cneumanbHbI Pexnm

12.3aTtpygHsoch OTBETUTD

7. Kakoe nocrnegHee no BpeMeHW KOHTPOSbHOE (Haa30pHOE) MepornpusiTue B OTHOLLEHUU
Bac nposogunocsk? (Omkpbimabit 80ripoc)

8. Bbl ckopee yOOBMETBOPEHbl WNW CKOpee He YOOBIEeTBOPEHbl  MOMHOTON
(DocTaToOYHOCTBIO)  MHOPMUPOBAHWUS MO  BOMPOCaM  MNPOBEAEHUS  KOHTPOJSIbHbIX
(Hap3opHbIX) MmeponpuaTnin? (O0uH omeem)

1. Ckopee yOooBneTBOpeH
2. Ckopee He yooBneTBOpeH
3. 3aTpyaHsch 0TBETUTh

9. Hackonbko Bbl ygoBneTBOpPEHbl CreaylwMMu  napameTpamMmm  OCyLLeCTBEHUs
AENCTBMMA MO KOHTPOM (Haa30py) OTHOCUTENBbHO NOCNefHero rno BpeMeHu npoBeaeHus
KHM? [awnTe oueHKy no 5-6annbHon wwkane, rae oueHka 1 o3HayvaeT, 4To Bbl NOAHOCTLIO
He yOOBIEeTBOPEHbI, oueHka 5 o3HayaeT, 4yto Bbl nonHocTblo ygoBnetBopeHbl. (OOuH
omeem o Kaxool CmpokKe)

OueHka oT 1
o5

9.1. OnepaTMBHOCTb OCYLLIECTBIIEHUS KOHTPOIbHbLIX MEPONPUSTUI

9.2. BsaumogenctBne ¢ paboTHUKAMM KOHTPOSbHbIX (HA430pPHbIX)
OpraHoB

9.3. OnepaTMBHOCTb NpPeAOCTaBfeHUss pe3ynbTaToB NpoBeAeHUs
KOHTPOJbHbLIX MEPONPUATUN

9.4. CobnogeHne  nNepuoaudHOCTU  NPOBEAEHUS  KOHTPOJSIbHbIX
MepOoNPUATUI

9.5. Hanuune un cobnogeHne aTTecTOBaHHbIX METOAWMK NpoBeaeHUs
KOHTpOns

9.6. O6ocHOBaHHOCTb NpeanpPUHMMAaEMbIX 4EACTBUN B paMKax KOHTPOSS
(Hap3opa)

10. MNpuxogunocb nn Bam obxanoBaTb pelueHns, AencTeus (6e30enCTBUSI) KOHTPOSbHbIX
(Hag30pHbIX) OpraHoB, a Takke AOIMKHOCTHbIX Nny? (OOuH omeem)

1. [Oa, obxanoBan
2. Her, He obxanoBan

11. Bbl ckopee yOoBneTBOpPEHbl WM CKOpee He YOOBMETBOPEHbI pe3yribTaToM
obxanoBaHus peleHnn, gencTeun (6e30encTBmin) KOHTPOIbHbIX (HA430PHbIX) OpraHosB, a
Takke OOIMKHOCTHbIX nuy? (O0uH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yOoBreTBOpPEH
3. 3aTpygHsaCcb OTBETUTL

12. Yto Bac He ycTtpourno B pesynbrate oOXanoBaHMA pelueHun, AencTBui
(6esmencTBnin) KOHTPOMbHbLIX (HAOQ30pPHbIX) OPraHoOB, a TakKKe AOOJMKHOCTHbIX nunu?
(OmkpbImbIlt 801pPOC)




13. Kak Bbl oueHvBaeTe 9(P(PeKTUBHOCTbL AEATENbHOCTU KOHTPOSIbHbLIX (Hag30pHbIX)
opraHoB? [anTte oueHky no 5-6annbHOM LWkane, rae oueHka 1 o03HavaeT, 4To
aeaTternbHOCTb Oblnia coBceM HeaEeKTMBHOW, OoueHKa 5 O03HavaeT, YTO OesTenbHOCTb
oveHb appektnBHa. (OOuH omeem)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

14. ameHunock nv Balue oTHOWEHNE K KOHTPOSIbHOMY/HaA30pHOMY OpraHy B pesyrnbTaTe
npoBefeHNst KOHTPOSbHbIX (HAaA30pHbLIX) MeponpuaTnin? (OOuH omeem)

1. [a, B ny4Luyto CTOPOHY
2. [a, B xyawwyo CTOPOHY
3. Hert, He nameHunoco

4. 3aTpygHsaChb OTBETUTb

15. YTouHUTE, noxanyuncta, Baw cratyc (OOuH omeem)

1. MNpeacTaBuTenb LOPUANYECKOrO Nnua

2. HgmnBmayanbHbii NpeanpuHuMaTtens Unu ero npeacraBuTenb

3. Camo3saHATbIN

4. [paxkgaHuH, HEe  3aperucTpupoOBaHHbLIN B KayecTtBe WHAMBUAYaNbLHOIro
npegnpMHuMaTensa/caMmo3aHAToro

5. NHon cTaTyc (ykaxuTe)

16. K kakomy BmMay otHocutcs Bawa opraHusauuna? (O0uH omeem)

1. Kommepyeckas opraHusaums
2. Hekommepyeckasa opraHusaumsa

17. K kakomy Tnny 6musHeca oTHocuTcsa Bawa opraHmsauma? (OOuH omeem)

1. Manbin 6usHec
2. CpegHuin 6usHec
3. KpynHbin 6usHec

18. Ykaxunte, noxanyncra, cpok gestenbsHoctn Bawen opraHmsaunmn (O0uH omeem)

1. po 1 roga

2.0T17 1roga po 3 net
3.013 005 ner
4.0t1 500 10 net

5. 6onee 10 net

18. YkaxuTe, noxanymncra, OCHOBHYL cdepy aeatensHocT Bawen opraHmsaunn? (OOuH
omeem)

1. | Cenbckoe x0351MCTBO, pbIOOBOACTBO, 11. | JJopoXHO-TpaHCNopTHas

necHoe X035IMCTBO, OX0Ta, MHGPACTPyKTypa, B TOM 4YuUcne
pbI6ONOBCTBO TpaHCNopT, NOrnCcTUKa 1 CKnaackoe
XO3ANCTBO
2. | JobbiBatowwasi NpOMbILLNEHHOCTb 12 | ObpasoBaHue, Hayka

O6pabaTtblBatowas npomMbllLneHHocTb | 13. | 3gpaBooxpaHeHue, hapmaleBTmka

W

YKKX, BogocHabxeHune 14. | KynbTypa, opraHnsauma gocyra u




BOJOOTBEAEHNE, OTXOAb! pasBrieYeHnn
5. | TOK (TonnuBHO-3HepreTuyeckni 15. | CnopT
KOMMJIEKC)
6. | CTpoutenscreo 16. | Typusm
7. | ToproBns 17. | CouymanbHble ycnyrn n obecnedeHune
8. | Ycnyru n obuwecTtseHHoe nuTaHme 18. | pyroe (3anucatb)
9. | CBsA3b, CMU 1 IT 19. | 3aTpyaHsCb OTBETUTL/OTKA3 OT
oTBeTa
10. | CtpaxoBaHue 1 (oMHaHChI

19. Baw non (O0uH omeem)

1. Myxckon
2. XXeHcknin

20. YkaxuTe, noxanyncrta, Baw so3pact (OduH omeem)

1.18-29 nert
2. 30-44 net
3. 45-60 net
4. 61 rog v cTapwe

21. YkaxuTe, noxanyncrta, Baw obpasosaHune (O0uH omeem)

1. Bbicwiee

2. He3akoH4eHHOE BbICLLEE

3. CpeoHee cneuymansHoe

4. CpegHee obuiee obpasoBaHune

5. HenonHoe cpegHee obpa3oBaHMe U HUXe

22. B Kakom pernoHe
npoxuneaete?

Bbl

CMNACKBO 3A COTPYOHMYECTBO!




MpunoxeHne Ne 8

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa onpoca BHYTPEHHUX KNMeHToB cnonHutensHoro kommteta CyH4YeneeBckoro
cenbcKkoro noceneHns AkcybaeBckoro MyHuuunanbHoro pamoHa PT

3apasctBynTe! B pamkax u3ydeHus ycrnoBurM paboTbl COTPYAHUKOB WMCNOMHUTENbHOro
komuteTa CyH4YeneeBCKOro cenbckoro nocernieHns Akcy6aeBCKOro MyHULMNAanbHOro
panoHa PT (HaumeHosaHue OpzaHa) (fanee - OpraH) NPOBOAUTCS COLMONOMMYECKUN
onpoc. OnNpoc MOMHOCTbKD aHOHMMEH, aHanuauMpoBaTbCA OyayT TONMbKO YCpPeOHEHHble
AaHHble. Bawe MHeHMe o4eHb BaHO Ans Hac. lNoxanyncta, yaenute Ham HeCKOJSbKO

MUHYT.

1. Hackonbko Bbl B Lieniom yaosneTtBopeHbl paboTtorn B Oprane? (OduH omeem)

1. Ckopee yaoBneTBOpeH
2. Ckopee He y0BNeTBOpPEH
3. 3aTpyaHsalch 0TBETUTh

2. Kak yacto Bbl HenocpeacTBeHHO B3anMOOENCTBYETE C IOPUANYECKUMU U PUUYECKUMN
nuuamn no cnegyowmm sonpocam? (OanH OTBET MO KaXaon CTpPoke)?

lNocTosiHHO | Heckonbk Hecko He
, KaXkabIW, opa3B | Heckonbk | nNbko | 3aHMMalo
pabounn Heaenwo opasB pa3 B Cb 9TUM
J€eHb MecsL, roa

2.1. lMpenoctasneHue

rocyapCTBEHHbIX YCNyr

2.2. lMpenocTtaBneHne mMep

noaaepXkn

2.3. [lpoBegeHne  KOHTPOSIbLHO-

HaA30PHbIX MEPOMPUATUN

2.4. T[logrotoBka OTBETOB Ha

obpalueHus, 3anpocsl,

npeanoXeHus

2.5. HopmaTueHo- npasoBasi

JEeATenbHOCTb B BEJOMCTBE

2.6. KoHcynbTupoBaHue no

BONpoCaM  B3auUMOLEWNCTBUS  C

OpraHom BriacTu (opraHusaumen)

3. C «kakmmum npobnemamn Bbl

CTankmBaeTecb (CTankmBanucb) B pamKax CBOEW

npoceccrnoHanbHON [eATenbHOCTM B cBoeM BegomcTtBe? (OTBET MO Kakaon CTpoke
KOTOPbIM 3aHuMMaeTecb) (OMKpbIMbIU

OTHOCUTENIbHO KaXOgoro Buaa AOeATEeSIbHOCTH,

80r1p0C)

Mpobnemsbl
(ykaxuTe)

He 3aHumatocb
3TUM

2.1. lNpepocTtaBneHne rocygapCTBEHHbIX yCnyr

2.2. NpepocTtaBneHne Mep Noaaepxkn




2.3. MpoBeneHue KOHTPOMNbHO-HAA30PHbIX
MepOoNpUATUN
2.4. TllogrotoBka OTBETOB Ha obpalleHus,

3arpochl, npeanoxeHnd

2.5. HopmaTtuBHO- npaBoBasi OesiTeNbHOCTb B

BEJOMCTBE
2.6. KoHcynbTupoBaHue no BOMpocam

B3anMOOencTBus c opraHom BnacTu

(opraHusaumen)

4. Hackonbko Bbl ygoBneTBopeHbl MaTepuanbHO-TEXHUYECKMM OCHaLLEHWEM CBOeu

aeatenbHocTn? (OOUH omeem 1o Kaxaool cmpoke)?

MonHocTbIO
yOoOBNeTBOpPEH

yaoBneTBOpEH

NonHoCTbIO
He
yOOBNETBOPEH

Ckopee Ckopee He

yaooBneTBopeH

4.1. CnyxebHoe
MecTo (KabuHer,
mebenb,
CaHuTapHble
nomelleHns wu
T.M.)

4.2.
TexHunyeckune
cpeacTtea
(komnblOTEPSI,
NPUHTEPHI,
KonupoBarbHas
TEXHUKA,
cpencTBa CBA3N)

4.3.
lMporpammHoe
obecneyeHune

4.4,
O6cnyxnBaHne
TEXHUYECKNX
cpeacTs

4.5,
Ob6ecneyeHHOCTb
pacxoaHbIMK
mMaTepuanamm
(6ymara, 6naHku,
KaHLensipckue
TOBapbl)

5.

Hackonbko Bl

YAOBNETBOPEHbI

pernaMmeHTaumen cBOeN nNpogeccCuoHanbLHON

pearenbHoctn? (OOuH omeem 1o Kaxdol cmpoke)?

5.1. [NOHATHOCTb MHCTPYKUMA N METOONYECKUX MaTepuanos

5.2. Y0o6CTBO MCNONb30BaHMSA UHCTPYKLMA U METOANYECKMX MaTepmanos

6. Hackonbko Bbl

YOOBNETBOPEHBI

aBTOMatmMsauuen cBoen npodpeccmoHanbLHoOm

pearenbHoctn? (OOuH omeem 1o Kaxool cmpoke)?

3aTpyaHaCh
OTBETUTb




MNonHocTbIO
yOO0BreTBOpPeH

Ckopee
yOOBNEeTBOPEH

Ckopee He
yAOBNeTBOPEH

NonHoCTbIO
He
yOOBIIETBOPEH

3aTpyaHSAC
OTBETUTb

6.1. TexHu4yeckue
cpeacTtea
(komnbrOTEPSI,
NPUHTEPHI,
KonupoBarbHasi
TEXHUKa, cpeacrea
CBA3N)

6.2. lMporpammHoe
obecneyeHune

6.3.
O6cnyxvmBaHne
TEXHUYECKNX
cpeacTs

6.4.
MHdopmaLnoHHbIe
CUCTEMBI
AOKymMeHToobopoTa
n KOHTpONs
NCNOJSTHEHMS
nopyyeHum

6.5. MpaBoBble
MH(OPMaLMNOHHbIE
CUCTEMbI

6.6. KagpoBbin
noptan

6.7. Nawbopabl

6.8.
ABTOMaTU3aLMA
dopM 1 WabrioHOB

6.9.
ABTOMaTU3aLMA
OoT4eTOB

6.10.
ABTOMaTU3aLMA
aoctyna K
00LeaoCTynHbIM
NHOPMaLMOHHbBIM
pecypcam
(WHTepHeT)

6.11. [Hoctyn «
JaHHbIM WHbIX
rocygapCTBEHHbIX
opraHoB n
opraHusauum

7. Yto Bac He ycTpavBaeT B MH(PpOPMaLMOHHO-TEXHOIONMYECKOM CONpoBOXaAeHUN Bawen

npoceccrnoHanbHon geatenbHocTn?  (OTKpbITbIM  BONPOC)
PECNOHAEHTbI, AaBline OTBET

yooBneTBopeH» B Bonpoce Ne 6

«Ckopee He yOoOBrETBOPEH»

n

Ha Bonpoc oTBe4ator,

«lMNonHocTbl0O He



Mpobnema 3aTpyaHsoch
(ykaxuTe) OTBETUTb

7.1. TexHn4yeckme cpeactsa (KOMMNbOTEPbI, NPUHTEPDI,
KonuMpoBaribHas TEXHUKa, CpecTBa CBSA3W)

7.2. NporpammHoe obecrneyeHne

7.3. O6cnyxmnBaHne TeXHUYECKNX cpeacTB

7.4. VIHopMaLNOHHbIE CUCTEMBI AOKYMEHTOO6opoTa n
KOHTPOISI UICNOJSTHEHUS MOPYYEHNI

7.5. NpaBoBble NHHOPMALMOHHbIE CUCTEMBbI

7.6. Kagposbin noptan

7.7. Jawbopabl

7.8. ABTOMaTm3ayms oopm 1 WwabnoHoB

7.9. ABTOMaTU3aLUS OTYETOB

7.10. AsTOMaTM3auuMs pgocTtyna K obwenoCcTynHbIM
MHGOPMaLUNOHHBLIM pecypcaM (UHTepHeT)

7.11. [JocTyn K [aHHbIM WHbIX rOCYAapPCTBEHHbIX
OpraHoB 1 opraHusayum

8. Uto HeobxoAMMO M3MEHUTb B WHAPOPMALNOHHO-TEXHONOMMYECKOM COMPOBOXAEHUU
Bawwen npodeccrnoHansHon geatenbHocTn? (OTKPbIThI BONPOC)

9. Hackonbko Bbl ygoBneTBOpeHbl B3aMMOOEWCTBUMEM C  OpPYruMum

opraHmnsaumamm? (OOuH omeem o Kaxxo0ol cmpoke)?

opraHamu1 Mu

Ckopee Ckopee He
yAOBNETBOPEH | yAOBNETBOPEH

3aTpyaHach
OTBETUTb

9.1. KayecTtBo npeaocTaBnNsAeMomn
nHopmauunm

9.2. CobntogeHne cpokoB MNpenocTaBreHus
nHopmaumm

9.3. YpoBeHb aBTOMaTU3auuu npoLecca
obmeHa MHdopMaLnen (cucrema
3NEKTPOHHOIro AOKYMEHTOO60pOTA)

9.4. PernameHTaumsa mexBegOMCTBEHHOIO
B3anMoaencTemst (HOpMaTUBHbIE JOKYMEHTHI,
WHCTPYKLMM 1 T.N.)

9.5. KoMMyHMKauuna ¢ coTpyaHukammn Lpyrux
OpraHoB W opraHusauum B npouecce obmeHa
nHopmMaumnen

10. Kak yacto Bbl B3anmogencTsyete C KagpoBbiM noapasgerneHnem B Baiwiem opraHe

Bnactn? (OavH OTBET MO KaXXOon CTPOKe)?
lMocTosHHO, Kaxabi pabounin 4eHb
Heckonbko pas B Hegenwo
Heckonbko pas B mecsy,
Heckonbko pas B rog
3aTpyaHACL OTBETUTL

abrwnE

11. Hackonbko Bbl B uenom yaoBneTBOpeEHbl TEM, Kak MOCTpoeHa paboTa ¢ kagpamu B

Bawewm opraHe Bnactn? (OguH oTBeT)
1. Ckopee yooBneTBopeH
2. CKopee He yooBneTBOpEH
3. 3aTpygHsACb OTBETUTL




12. Hackonbko, ¢ Bawen To4kM 3peHus, onTMMaribHO OpraHu3oBaHbl criefyolmne aTtansl
opraHusauum kagposon paboTbl B Begomctee? [lante oueHky no 5-6annbHon wkane, roe
oueHka 1 o3Ha4yaeT, 4YTOo Bbl coBceMm He onTUManbHO, OUEHKa 5 o3Ha4yaeT, 4YTO Bbl

MaKCUMalibHO onTuMalsibHO. (Oﬂ,I/IH oTBeT No CTpOKe)

JTanbl npouecca opraHusauum Kagposomn paboTbl B BeAOMCTBE

OueHka oT 1 oo
5

12.1 locTynneHne Ha rocygapCTBEHHYIO MPaXKOaHCKYo Criyby (npvem Ha
paboTy)

12.2 WcnblTaHMe npu NOCTYMNSIEHUM Ha TFOCYAapCTBEHHYI rpaXOaHCKYHo
cnyxo6y (npueme Ha paboTy)

12.3 lNpegocTtaBneHne oTnycka

12.4 HanpasneHue B cnyxebHy0 KOMaHAMPOBKY

11.5 lNepeBof Ha MHY OOMMKHOCTL (Apyryto paboTy) unu nepemeLleHve,
3aMelLleHne NHOW JOIKHOCTU

12.6 VI3MeHeHM CyWeCTBEHHbIX YCNOBUW CrYy>XeOHOro  KOHTpakTa
(onpegeneHHbIX CTOPOHaMM YCNoBUM TPYA0BOro 4OroBopa)

12.7 MNMpepoTBpaLleHne 1 yperynmpoBaHne KOH(IMKTa MHTEpeCcoB

12.8 lpenctaBneHne ceBefeHMn 0 goxodax, pacxogax, o6 MmywecTse u
obs13aTenbCTBaX MMYLLECTBEHHOIO Xapakrepa

12.9 TlpencraBneHne cBeAeHUM O pasMelleHuMn uHpopmauum B CceTu
NHTepHeT

12.10 NpmeHeHne mep NooLLpPeHns

12.11 MNpuBneyeHne K gUCUMnIMHapHON OTBETCTBEHHOCTU

12.12 OkasaHne maTtepuanbHOM NOMOLLN

12.13 lNpegocTaBneHne rocygapCTBEHHbIX CoOUManbHbIX rapaHTum

12.14 OpraHm3auns BbINONHEHNSA Cy>XeOHbIX (TPYAOBbIX) 0693aHHOCTEN

12.15 OpraHm3aunsa JoOKyMeHToobopoTa 1 onepaTMBHOIO B3anMOAENCTBUS

12.16 BbinonHeHune cnyxebHbix (TpyaoBbIX) 06593aHHOCTEN

12.17 lNMpekpalieHne cny>xebHoro KOHTpakTa (TpyA0BOro 4orosopa)

12.18 HguBmnayanbHbIn crnyxebHbl (TPy40BOW) cnop

12.19 OpraHusaumsi KIIMEHTOLEHTPUYHOM KOPNOpaTMBHOM cpeabl opraHa
BNacTtu

13. Kakne npobnembl BO3HMKAKOT Ha Crieaylowmx atanax opraHusaumm kagpoBon paboTbl
B BegomMmcTtBe? (OTBeTbl No kaxgon ctpoke) (OTKpbIThiA BOnpoc) 3agaetcs TONMbKO TeM

pecnoHAeHTaMm, KOTopble NOCTaBUIIM OLEHKM «1», «2» N «3».

ATanbl npouecca opraHu3auum KagpoBomn paboTbl B Mpobnema
BeJoMCTBe (ykaxure)

3aTpyaHACh
OTBeTUTb

13.1 locTynneHne Ha rocygapCTBEHHYO rpaXgaHCKYHo
cnyxo6y (npuem Ha paboTy)

13.2 NcnbiTaHne npu NOCTYNMAEHUN Ha
rocygapCTBEHHYKO TpaXdaHCKy Ccrnyxby (npueme Ha
paboTy)

13.3 lNpegoctaBneHne oTnycka

13.4 HanpasneHue B cnyxebHyo KOMaHONPOBKY

13.5 lNMepeBog Ha WHYK OOMKHOCTL (Apyryto paboTy)
Unu nepemMeLleHne, 3amelleHne NHOM OOMKHOCTH

13.6 IamMeHeHMI CyLeCTBEHHbIX YCNOBUA CRy>XeBHOoro
KOHTpakTa  (onpedeneHHblX  CTOpOHaMu  yCroBuWK
TPy4oBOro 4orosopa)




13.7 lNpepoTtepalleHe n yperynupoBaHue KOHMUKTa
NHTEepecoB

13.8 lNpeacTtaBneHne ceBefeHU O goxodax, pacxoax,
06 wumywectBe n ob6A3aTenbCTBax MMYLLECTBEHHOMO
Xxapakrepa

13.9 [llpeactaBneHve cBedeHMW O  pasMeLleHumn
nHgopmauum B cetn VIHTepHeT

13.10 NMpnmeHeHne mep noowpeHmns

13.11 MpuBneyeHne K AncuunniIMHapHom
OTBETCTBEHHOCTMU

13.12 OkasaHne maTtepuanbHON NOMOLLM

13.13 lNMpepocraBneHne rocygapCTBEHHbIX counanbHbIX
rapaHTum

13.14  OpraHusauus BbIMONHEHNA  CIYyXeBHbIX
(TpyaoBbix) o6a3aHHOCTEN

13.15 OpraHusaums AOKyMeHToobopoTa n
onepaTMBHOro B3aMMoLenCcTBus

13.16 BbinonHeHve Crny>XeBHbIX (TpyooBbIX)
obs3aHHoCTEN

13.17 lNpekpalleHne cnyxebHoro KoHTpakTa (TPyAOBOro
Aorosopa)

13.18 HauBmuayanbHbIn cnyxebHblv (TPY40BOW) cnop

13.19 Opranusauus KITMEHTOLEHTPUYHON
KopnopaTuBHOW Cpebl OpraHa BrnacTu

14. Hackonbko Bbl yooBrneTBopeHbl BO3MOXHOCTAMM MPOJECCUOHANbHONo pasBuTUSA B
OpraHe (TpeHuHrn, ceMunHapsbl, obyyalolme Kypcbl, NOBbILEHMEe KBanudukaumm m T.n.)?
(O0uH omeem)

1. Ckopee yaooBneTBopeH

2. Ckopee He yooBneTBOpPEH

3. 3aTpygHsarChb OTBETUTL

15. Hackonbko Bbl yaoBneTBOpEHbl BO3MOXHOCTAMM AOSMKHOCTHOro pocta B OpraHe?
(O0uH omeem)

1. Ckopee yaoBneTBopeH

2. Ckopee He yooBneTBOpPEH

3. 3aTpygHsarChb OTBETUTL

16. Hackonbko Bbl yOoOBneTBOPEHbI CUCTEMOW afjanTauuMm HOBbIX COTPYOHMKOB OpraHa
(BegomcTtBa)? (OanH oTBeET)

1. Ckopee yaoBneTBopeH (a)

2. Ckopee He yooBneTBOpEH (a)

3. 3aTpygHsarChb OTBETUTL

4. Cuctema agantauum oTCyTCTBYET
17. Kakne wmepbl No agantaumm HOBbIX COTPYOHMKOB, WCMOMb3yeMble B OpraHe
(BegomcTBe), Bbl MOXeTE BblaenuTb? (Noboe Yncno oTBeToB)

1. Obwee MHPOPMUPOBAHUE, WHCTPYKTaXX O AEATENbHOCTM U KynbType

B3aMMOOTHOLLEHWI B KOMNNEKTMBE

2. 3HaKoOMCTBO C TPy4OBbIM pacnopsakoM, HOpMaTUBHLIMK MaTepranamm

3. lNogknioyeHne  HOBOrO  COTPYAHWKA K KOPMOpPaTUBHBIM  MEeCCeHaKepam,
KoprnopaTuBHbIM nopTanam u T.n.
YyacTtue B KOpnopaTuBHbIX MEPONPUATUAX
lMpoBeneHne BHyTPEHHEro oby4eHnsi, TPEHNHIOB
OpraHusaumsa HacTaBHMYeCTBa

o0 s




1.
COTpYAHUKa
8. [dpyroe (ykaxuTte)

9.

HeT nidopmauum o meponpusiTusix no agantauum

10. Hukakmx meponpusiTuii He NPOBOAMNTCS

11.3aTpyaHs0Ch OTBETUTL

PerynsipHblii MOHUTOPWHI adanTauMn B Nnepeble Mecsilbl (kBapTan) paboTbl HOBOrO

18. Kak yacto B Bawem opraHe npoBoautca obyveHwe COTPYAHUKOB? (OOWH OTBET MO

KaXkgown cTpoke)?

1pasB| 1pa3B | 1pa3B | ObyyeHn | 3aTpyaHs
KBapTa | nonyroa rog, e He tOCb
n ne NpoBOAUT | OTBETUTb
cs

18.1. O6yyeHune no npoveccy

npodeccuoHanbHoM AeaTeNIbHOCTU

18.2. O6yyeHune HaBblKaMm

3P EKTUBHON KOMMYHMUKaLmn C

KnueHTamu/konneramm npu

NpPeAoCTaBeHUN yCnyr

19. Hackonbko Bbl yaoBneTBopeHbl cBouM Tpygom? (OamH OTBET MO KaXKgon CTPOKE)

19.1. CopepxaHuem (TemaTvka pellaemMbiX
BOMNPOCOB 1 3aa4)
19.2. Tlpoueccom (peanusyemble YHKUUN,

npouenypbl)

19.3. Pesynbtatom

19.4. NpecTMKHOCTbIO

19.5. O6uecTBeHHbIM 0400OpEHNEM

20. Hackonbko Bbl yaooBneTBOpEHbl B3aUMOOTHOLLEHNAMU Mexay konneramum B OpraHe?

(O0uH omeem)

Ckopee
yAOBNETBOPEH

Ckopee He
yAOBNETBOPEH

3aTpyaHsach

OTBETUTb

20.1.
3amelLaeTe JOIMKHOCTb

B nogpasgeneHnn, B koTtopom Bbl

20.2. B BegomcTBe B LLefiom

21. Yt0, ana Bac siBnsetca Hambonee 3HayMMbiM B OLeHKe Bawen npodeccnoHansHon

peatenbHoctn? (OOuH omeem)

MHeHune pykoBoacTBa
MueHwne konner
CamooueHka

ONOORAWNE

3aTpyaHSACL OTBETUTL

OTcyTCTBME 3aMeYaHUn CO CTOPOHbI PYKOBOACTBA
Mpu3HaHue pe3ynbTaToB CO CTOPOHbI PYKOBOACTBA

MaTepuanbHoe CTUMynMpoBaHme
He nHTepecyeT, He siBNsieTCs 3Ha4YUMbIM

22. C kakon BepOsTHOCTbI0 Bbl nopekomeHayeTe CBOMM POAHbBIM, OPY3bSM, 3HAKOMbIM
pabotatb B OpraHe? (oueHuTe, noxanymncrta, no 10-6annbHon wkane, rae 1 — o4YeHb

ManoBeposATHO, 10 — ¢ 6onbLuoW Be

poATHOCTLI0) (OOuH omeem)

1 | 2 | 3 | 4

5 | 6 [ 7 |

8

| 9

10 |




23. Mon
1. Myxckon
2. YKeHckun

24. Ckonbko net Bbl paboTaeTe Ha rocyaapcTBeHHON cnyxbe?
1. MeHee 1 ropa
2. 1-2roga
3. 3-4ropa
4. 5 net n 6onee

25. YkaxuTe, noxanyncrta, Baw so3spact (O0uH omeem)
1. 18-24 roga
2. 25-29 nert
3. 30-35 nert
4. 36-54 ropa
5. 55 net u ctapwe

26. Bawe obpasoBaHue? (OduH omeem)
1. Bebicwee
2. HesakoH4eHHoOe BbiCLLEE
3. CpepaHee cneunanbHoe
4. CpepgHee obuwee

CMNACKBO 3A COTPYOHMYECTBO!



MpunoxeHne Ne 9

k Mopsagky cbopa n aHanunsa
obpaTHOWN CBA3KN OT BHYTPEHHMUX
N BHELLUHUX KITMEHTOB

MpumepHas dopma

AHKeTa onpoca BHYTPEHHUX KNMeHToB cnonHutensHoro kommteta CyH4YeneeBckoro
cenbcKoro nocenennst AkcybaeBckoro MyHuuunanbHoro pamoHa PT

OueHka yAaoBJ1IETBOPEHHOCTU BHYTPEHHUX KITMEHTOB PAaCCMOTPEHNEM 06pau_|eH|/||7| n
BbIiNoOJfIHEHNEM 3anpocoB

3apascTBynTe! B pamkax nsyvyeHus ycnosumn paboTtbl COTPYAHUKOB CNOMHUTENBHOrO
kKomuTeTa CyH4YeneeBCcKOro cenbckoro noceneHns AkCybaeBcKkoro MyHMUmMnanbHoro
panoHa PT (HaumeHosaHue OpeaHa) (aanee - OpraH) NPOBOAUTCSA COLIMOSIOrMYECKNI
onpoc. Onpoc NOMHOCTb aHOHUMEH, aHanNM3npoBaTbCs ByAYT TONLKO yCpeoHEHHbIEe
AaHHble. Balle MHeHne oyeHb BaXKHO Ans Hac. [loxanyucTa, yaenute HaMm HEeCKOSbKO
MUHYT.

1. Hackonbko Bbl B LLesiom yaoBneTBoOpeHbl paboTor B JaHHOM OpraHe BrnacTu
(BegomcTBe)? (OaunH oTBeT)

1. Ckopee yaoBneTBopeH

2. Ckopee He yooBneTBOpPEH

3. 3aTpygHsarChb OTBETUTL

2. Kak yacto Bbl HenocpeCTBEHHO B3aUMOLENCTBYETE C HOPUOANYECKUMU N (PU3NYECKUMN
nmuamm nNo Bonpocam obpatleHuni, 3anpocos, npeanoxeHnn? (OguH oteeT)?
lMoCTOAHHO, KaXabl pabounn aeHb

Heckonbko pas B Hegenwo

Heckonbko pas B mecay,

Heckonbko pas B rog

He 3aHnmatocb 9TUM

arwnE

3. K kakomy Tuny 4alle BCEro oTHocATCsa obpalleHusi, ¢ Kotopbimn Bam npuxoantcs
pabotatb? (OanH oTBET)

1. 3aaBneHune

2. lMpepnoxeHune

3. Xanoba

4. 3anpoc Ha npeaocTaBrieHMe NHopMaLnn o eaTENbHOCTU OpraHa Brnactu
5. WHoe (ykaxuTe)

4. Ckaxute, NoXanymncra, no KakMm nNoBoAam yaile Bcero 6oiBatoT obpalleHna?
(OTKpbITBIN BONPOC)




5. YkaxunTte, noxanyncrta, cnocob nogaym obpailieHna (3anpoca), ¢ KotopbiM Bam

npuxoauTcs Yawe Bcero paboratb. (OanH oTBET)

YcTHOe obpalleHne npu NMIMYHOM NpUeMe B rocyJapCTBEHHOM OpraHe BracTu
lMucbmeHHoe obpalleHne B rocyaapCTBEHHbIN opraH Ha BymMaxxHOM Hocutene
Ob6palleHne B 3aneKTPoOHHOM (hopMe Yepes omumanbHbIM CanuT opraHa BrnacTu
O6palleHure B anekTpoHHOW dhopMe Yepes noptan Focycnyrun (gosuslugi.ru)
Ob6palleHne B 3NIEKTPOHHOM (hopMe Yepe3 MoDUbHOE NpUnoXxXeHne noprtana

agrwdE

"ocycnyru

© 0N

Ob6palueHne B 3NIEKTPOHHOM (hopMe Yepes coumarnbHble CeTu
O6paLlleHure B aneKTpoHHOW hopMe Yepes rpynnbl B MecceHaxepax
MucbmeHHoe obpalleHue vyepes MOLL
NHoe (ykaxuTe)

6. Hackonbko Bbl yaoBneTBopeHbl hopmor nogayum obpalieHus B Baw opraH Bnactmn?
[anTe oueHky no 5-tnm 6annbHOW WKane, rae oueHka 1 o3Ha4vaeT, YTo Bbl MNONHOCTLIO He
yOOBEeTBOPEHbI, OLleHKa 5 03Ha4vaeT, 4To Bbl nonHOCTLIO yaoBreTBopeHbl. (OanH
oTBeT)Bonpoc 3agaeTca TONbKO TEM pecrnoHAeHTaM, KOTopble Bbibpanu 1-3 BapuaHThl B

Bonpoce Ne 5.

OueHka ot 1
oo 5

MpoGnemsbl, pekoMeHaaLumn no
yCOBEPLUEHCTBOBAHMIO

YcTHOEe obpalleHne npu NMYHOM
npueme B rocyaapCTBEHHOM
opraHe BnacTu

MncbmeHHoe obpalleHne B
rocyapCTBEHHbIN OpraH Ha
OymMakHOM HocuTene

Ob6palleHne B 3EKTPOHHOM
dopme yepes odmumanbHbIn
CaWT opraHa Bnactu

Ob6palyeHune B 9aNeKTPOHHON
dopme yepes noptan [ocycnyru
(gosuslugi.ru)

Ob6palyeHune B 9NeKTPOHHOM
dopme 4yepes MobunbHoe
npunoxeHue noptana rocycnyrm

Ob6palyeHune B 9NeKTPOHHOM
dopme Yepes coumanbHble ceTu

Ob6palyeHune B 9NeKTPOHHON
doopme Yepes rpynnol B
MecCeHopKepax

MuucbmeHHOe obpalleHne Yepes
Mol

7. C Bawen To4YKM 3peHnst, HACKOSbKO NIErko UMn CIOXHO nogaTb obpalieHne (3anpoc) B
Baw opran Bnactn? [Jante oueHKy no 5-6annbHon wkane, roe oueHka 1 o3HavaeTt, uto
nogatb obpatleHne (3anpoc) 6bINo OYEHb TAXKENO, OLEHKA 5 03Ha4aeT, 4YTo nogaTtb

o6paLweHune (3anpoc) 6bino oveHb nerko. (OanH oTBET)

1. 5 6annos
2. 4 6anna
3. 3 banna
4. 2 6anna
5. 1 6ann




8. Kak 4acTto npoucxoguT nepeagpecanms obpalleHnin (3anpocos) B 4pyroe Be4OMCTBO
(opran Bniactn)? (OguH oTBET)

1. Yacto
2. Pepko
3. Hwukorpa

4. 3aTpyaHsalCb OTBETUTL

9. O6bI4YHO KaKOBbI NPUYKNHBI Nepeagpecaumnm obpalleHun B Apyroe Be4OMCTBO (opraH
Bnactn)? OTKpbITbIA BOMPOC)

10. Kak yacTto npoucxoguT O0Tkas B paccMoTpeHumn obpatlleHun (3anpocos)? (OguH OTBET)
1. Yacto
2. Pepgko
3. Hukorpa
4. 3aTpygHsoCb OTBETUTH

11. OBbIYHO KaKOBbI MPUYMHBLI OTKA30B B paccMoTpeHun obpalleHnn (3anpocos)?
(OTKpbITLIN BONPOC)

12. B uenom, Hackonbko Bbl yaoBneTBOPEHbI MPOLECCOM PacCMOTPEHMUST O0paLLeHNA K
BbINONHEHUs 3anpocoB B Bawem opraHe Bnactn? [ante oueHky no 5-6annbHon wkane,
roe oueHka 1 o3Ha4vaeT, YTo Bbl MONHOCTBIO HE YAOBMNETBOPEHbDI, OLIEHKA 5 03Ha4aeT, 4YTo
Bbl nonHocTtbio yaosnetBopeHbl. (OauH OTBET)

5 6annos

4 6anna

3 6anna

2 banna

1 6ann

ablrwnE

13. YUTO HEOBXO0AUMO N3MEHUTL B NPOLECCE PacCMOTPEHMUST OOpaLLEHNA U BbINONHEHWS
3anpocos B Bawewm opraHe Bnactn? (OTKpbITbIN BONPOC)

14. K kakown rpynne gormkHocten Bbl cenvac cebsa otHocuTe? (oanH OTBET)
Bobicwas

MmaBHas

Benywias

Crapuwas

MnagLwas

abrwnE

15. Ckonbko net Bbl paboTaeTte Ha rocyaapcTBEHHOM crnyxb6e?
1. MeHee 1 roga
2. 1-2roga
3. 3-4ropa
4. 5 net n 6onee

16. Ckonbko net Bbl paboTaeTe B Bawem Begomctee?
1. MeHee 1 roga
2. 1-2roga



3. 3-4 ropa
4. 5 net v bonee

17. MNon
1. Myxckon
2. YKeHckun

18. YkaxuTte, noxanymncra, Baw Bospact (OguH oTBeT)
1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v ctapLe

19. Bawe obpasoBaHue? (OanH oTBET)
1. Bbicwee
2. Hes3akoH4YeHHOe BbICLUEE
3. CpepaHee cneunanbHoe
4. CpepgHee obuwee

CMNACKBO 3A COTPYOAHMYECTBO!



MpunoxeHne Ne 10

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

MpumepHas opma

AHKeTa onpoca BHYTPEHHUX KIMeHToB cnonHutensHoro kommteta CyH4YeneeBckoro
cenbcKkoro noceneHnst AkcybaeBckoro MyHuuunanbHoro pamoHa PT

OueHka yAoBJ1IETBOPEHHOCTU BHYTPEHHUX KITMEHTOB (COprD,HVIKOB, pa6OTHVIKOB)
npegocrtaBneHnemM Mep nogaepxku

3apascTtBynTe! B pamkax ndydeHuns ycrnosum paboTsl COTPYAHUKOB ICNONHUTENBHOro
komuteta CyH4YeneeBCcKoro cenbckoro nocerieHns Akcyb6aeBckoro MyHMUUNansHOro
panoHa PT (HaumeHosaHue OpeaHa) (Aanee - OpraH) NPoBOAMTCHA COLIMOSIOrMYECKUI
onpoc. Onpoc NOMHOCTb aHOHUMEH, aHanNM3npoBaTbCs OyAYT TOSNLKO YyCpeoHEHHbIEe
AaHHble. Balle MHeHne o4YeHb BaXXHO And Hac. [oxanyuncra, yaenure Ham HeCKOMNbKO
MUHYT.

1. Hackonbko Bbl B Lenom ygoBneTBopeHbl paboTon B AaHHOM opraHe BracTtu
(BepomcTBe)? (OguH oTBET)

1. Ckopee yaoBneTBOpeH

2. Ckopee He yooBneTBOpPEH

3. 3aTpygHstoCchb OTBETUTb

2. Kak yacto Bbl HenocpeacTBeHHO B3anMOLENCTBYETE C HOPUONYECKUMN U (PU3NYECKUMU
nmuyamMm nNo Bonpocam npenocrasneHns mep nogaepxkn? (OguH oteer)?

lMocTOSAHHO, KaXkabi pabo4ymn AeHb

Heckonbko pas B Hegenwo

Heckonbko pas B mecsy,

Heckonbko pas B rofg

He 3aHumalocb 3Tm

arwnE

3. YkaxuTe, noxanyncra, npeaoctaBreHnemM Kakux Mmep nogaepku Bol 3aHMmaeTechb?
(JTro6oe uncno oteseToOB)

[anee Bonpockbl 3agaloTcs NO KaXAon Mmepe nognepkKkn, OTMEYEeHHOMN
pecnoHAeHTOM, OTAENbHO

4. Kakum 06pasom opraHmsoBaHo MH(OpMMpPOBaHUE 0 NpeaoCTaBneHNN Mepbl NOAAEPKKM
B BegomcTe? (Jlloboe uncno otBeToB)
1. MHdopmauus pasmelleHa Ha nopTane Mocycnyru (gosuslugi.ru)
2. NHdopmaums pasmelleHa Ha MobunbHoe npunoxeHue noptana Focycnyru
(gosuslugi.ru)
3. WHdopmaums pasmelleHa Ha canTte BegoMcTBa
4. WHdpopmauna pasmelleHa Ha Tenerpam-kaHane BeJoMCTBa
5. NHdopmaums pasmelleHa Ha oumumanbHON CTpaHuue Be4OMCTBa counaribHOM
cetn «BKoHTakTe»
6. NHdopmaums pasmelleHa Ha odpmumansHON CTpaHue Be4OMCTBa coLnaribHOM
cetn «OgHOKNACCHUKNY
7. WNHdopmaums pasmelweHa B CMU n nHtepHete



8. WMHdopmauusa npegoctasnsaeTcsa npy nM4yHoMm obpalieHmn B BEAOMCTBO
9. [pyroe (ykaxuTte)

5. Hackonbko Bbl yaoBneTBOpeHbl MONHOTOW (4OCTaTOYMHOCTbLIO) MHPOPMUPOBaHUS O
nopsiake npefocraBneHns Mepbl nogaepxkn? [Jante oueHky no 5-6annbHown wkane, rae
oueHka 1 o3Ha4yaeT, 4YTo Bbl NONHOCTLIO HE YOOBETBOPEHbI, OLlEeHKa 5 03Ha4aeT, 4YTo Bbl

NOJIHOCTbIO YOOBJIETBOPEHDI. (O,EI,I/IH OTBET MNO CTpOKe)

OueHka oT 1
o5

NHpopmauna pasmeweHa Ha noptane ocycnyru (gosuslugi.ru)

NHdopmaums pasmelleHa Ha MobunbHoe NpunoxeHne noptana Frocycnyru
(gosuslugi.ru)

NHpopmauna pasmelieHa Ha canTe Be4OMCTBa

NHdpopmauus pasmelleHa Ha Tenerpam-kaHane Be4OMCTBa

NHpopmauna pasmelleHa Ha ouymnanbHOM CTpaHuLe BeaoMcTBa
couunanbHon cetn «BKoHTakTe»

NHdopmauna pasmelteHa Ha omumanbHOM CTpaHuue BeaoMCTBa
coumnanbHon cetTn « OQHOKITAaCCHUKNY

NHpopmauma pasmeweHa B8 CMU n nntepHete

MHCbOpMaLWISI npepocraBnAaAeTca npu JiIM4HOM o6pau_\eH|/w1 B B€JOMCTBO

6. Kaknm obpasom npegoctasnsieTcs mepa nogaepxkun? (OanH oTeeT)
1. Mepa noggepxku Bcerga npeanaraeTca cammm Be4OMCTBOM
2. KnuneHT cam obpallaeTcd 3a Mepor NoaaepXKKu

3. Mepa nogaep>xku unu npeanaraeTcs Be4OMCTBOM, UMW KNMEHT cam obpallaeTcs

3a ee OKa3aHnem

7. Npnxogunock N1 Bam OTKNOHATL 3asiBNEHNA HA OKa3aHne Mepbl NOAAEPKKN
(oTkasbiBaTb B NpegocTaBneHnn Mmepbl nogaepxkn)? (OguH oTeeT)

1. da

2. Het

8. lNpwu oTkase B NpefocTaBneHnn Mepbl NogaepXxkm Bol npegocrasnseTe KIMEHTY
WMHOopMaLUnIo 0 HeOBXOAMMbIX AENCTBUSAX OS5 OKa3aHUA Mepbl NoAAePXKKM B Byaywiem?

(OowuH oTBeT)
1. da
2. Hert
3. 3aTpygHsarChb OTBETUTL

9. Hackonbko, ¢ Ballen To4kM 3peHns, onTMMarnbHO OpraHM3oBaHbl creaytoLmne npouecchl
B paMKax NpegocTaBneHns Mepbl noaaepxkn? dante oueHKy no 5-6annbHoun wkane, rae
oLeHka 1 o3HayaeT, 4YTo NpPOoLECC OpraHN3oBaH COBCEM HE ONTMMAarbHO, OLEHKa 5
03Ha4aeT, YTO NPOLECC OpraHM3oBaH MakcMmanbHO onTuMarnbHo. (O4nMH OTBET MO CTPOKE)

Mpouecchl B pamKkax NpefocTaBneHnst Mepbl NoaaepKKu

OueHka oT 1
o5

9.1 ®rMHaHCMpoBaHMe peannsaumm Mepbl NOAOEPXKKN

9.2 NlHdhopmupoBaHne o0 Mepe NogaepiKkm

9.3 OpFaHVISaLl,VIFI HanpasJlieHNA 3adBJ1I€EHNA HA OKa3aHME Mepbl NogOepP>KKU

9.4 3anpoc v npegocTaBneHne JOKYMEHTOB (CBeeHW), HeOBX0AMMbIX A5
npeaocTaBneHns Mep rocyaapCcTBEHHON NOAAEPXKKN, B NOPSAKe
MeXBEAOMCTBEHHOIO B3avMOAEeNCTBUSA

9.5 PaccMoTpeHMe 3asiBreHnst Ha okasaHue Mepbl NoAAEPXKKA U NPUHATHE
peLleHunin No pesynbTaTam ero pacCMOTPEHMS




9.6 OkasaHune Mepbl NoJOEPXKKM

9.7 OocynebHoe obxanoBaHve pelueHun n aencTeun (6esgencramm)
opraHa, NpeaoCTaBMsIoLLEro Mepy NoAAEPXKKM, a TaKKe ero AOIMKHOCTHbIX
nuy

10. Kakne npobnemsbl BO3HUKAKOT B pamMKax CrieayrLmMx NpoueccoB npegocTaBieHuns
Mepbl noaaepxkn? (OTBeThl No Kaxaon ctpoke) (OTKpbIThIN BONpoC) 3agaeTcst TONbKO

TEM pecrnoHaeHTaM, KOTOpbl€ NOCTaBUIT OLIEHKA «1»,«2» nnn «3».

[Mpouecchbl B pamkax npegocTaBneHnss Mepbl NOSAEPXKN Mpobnema
(ykaxuTe)

3aTpyaHstoc
b OTBETUTb

9.1 ®nHaHcMpoBaHWe peanusaunm Mepbl NOAAEPXKKN

9.2 MlHdbopmmnpoBaHue o Mepe NoaaepPXKKu

9.3 OpraHusauns HanpaBfeHna 3asBfIEHNS HA OKasaHue Mepbl
noaaepkn

9.4 3anpoc n npegoctaBneHne JOKYMEHTOB (CBeeHUN),
Heobxo4MMbIX ANA NpeaoCcTaBNeHNA Mep rocyaapCTBEHHOM
noaaepXkn, B nopsake MexxBeJoMCTBEHHOIO B3aUMOAENCTBUSA

9.5 PaccMoTpeHMe 3asiBMeHNst Ha oKasaHue Mepbl NoaaEPKKA U
NPUHSATUE PELLEHWUI No pe3ynbTaTaM ero pacCMOTPEHNS

9.6 OkasaHune Mepbl NoAAEPKKM

9.7 JocynebHoe obxanoBaHne peLleHnin u 4eicTBUn
(6esgencTBuin) opraHa, NpegocTaBnAwoLWEero Mepy NogaepXkku, a
TaKkKe ero JOIMKHOCTHbIX L

11. YTO HEODOXOAMMO N3MEHUTL B NpoLieccax NpeaocTaBneHnsa Mepbl NOAOEPKKN B

Bawewm BegomctBe? (OTKpbIThIA BOMNPOC)

12. K kakown rpynne gormkHocTen Bbl cenvac cebsa oTHocuTe? (0anH OTBET)
1. Bbicwas
2. [naBHas
3. Bepywas
4. Crapwas
5. Mnagwas

13. Ckonbko net Bbl paboTaeTte Ha rocyaapcTBEHHOM crnyxbe?
1. MeHee 1 roga
2. 1-2 ropa
3. 3-4ropga
4. 5 net n 6onee

14. Ckonbko net Bbl paboTtaeTe B Bawem BegomcTee?
1. MeHee 1 roga
2. 1-2 roga
3. 3-4 ropa
4. 5 net n bonee

15. Mon
1. Myxckon
2. XeHckun

16. YkaxunTte, noxanyncra, Baw so3pact (OamH oTBET)
1. 18-29 net




2. 30-44 net
3. 45-60 net
4. 61 rog v cTtapwe

17. Bawe obpasoBaHune? (OguH oTBET)
1. Bbicwee
2. Hes3akoH4YeHHOe BbICLUEE
3. CpegHee cneumanbHoe
4. CpepaHee obuwee

CMNACKBO 3A COTPYOAHMYECTBO!



MpunoxeHne Ne 11

k MNopsiaky cbopa n aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHanMTM4ecknin oT4ET No pesynbTaTam onpoca, NPoBegEeHHOro
B Lensx oueHKM yOoBeTBOPEHHOCTU KITMEHTOB NPOLIECCOM NpeaoCTaBneHns
rocygapCTBEHHbIX U MyHUUMNASbHbLIX YCYr, pacCMOTPEHUst obpalleHui 1 3arnpocoB,
BKMOYaOLWNN hopMmnpoBaHne «kapTbl bonemn»

AHanMTMyecku oT4eT O pesyrbTaTax OUEHKU YOOBMETBOPEHHOCTU, BKOYAKOLNN
dopmunpoBaHne «kapTbl Bonen» (ganee — OTYeT), MNOArOTOBMEH B LENAX BHeLpPeHUS
NPUHLUMWMNOB W CTaHOApPTOB KIIMEHTOLEHTPUYHOCTM B pamkax denepanbHoro npoekTa
«focypapctBO ana  nwogen», YTBEpXOEHHOro  pacnopsbkeHveMm  [paBuTenbcTBa
Poccuinckon ®egepaunn ot 06.10.2021 Ne 2816-p.

NcnonHutenbHbii komnteT CyHYeneeBCKOro cenbckoro noceneHus AkcybaeBckoro
MyHUUunanbHoro pavoHa PT (ganee — VCNONHUTENbHBLIA KOMUTET) B COOTBETCTBUMM C
noctaHoBneHnem o1 XX XX.XXXX r. NeX «O6 yteepxaeHum lNopsagka cbopa un aHanuaa
obpaTHOM CBSI3W OT BHELWIHUMX U BHYTPEHHUX KNMEHTOB B VICMOMHUTENbHOM KOMUTETE
AkcybaeBckoro MyHuuunanbHoro panoHa Pecnybnvkn TaTtapctaH» OopraHn3oBaH
perynspHbii cOop M aHanu3 obpaTHOM CBA3W C LENbl OLEHKM YAOBNETBOPEHHOCTU
KNWEHTOB MpoueccamMn npeaocTaBfeHnsa rocygapCTBEHHbIX WM MyHUUMNAnbHbIX YCAyr,
paccMOTpeHusi  obpalleHnhn W1 3anpocoB,  YAOBMETBOPEHHOCTU  COTPYAHUKaMMU
(paboTHMkammn) IcnonHUTENbHOro KOMUTETA YPOBHEM MPOCEeCCMOHaNbHON AEATENbHOCTH
n Tpyaa (panee — oueHka yaoBneTBOPEHHOCTH).

B otyeTe npeacTtaBneHbl pesynbtatbl cbopa M aHanu3a obpaTHOW CBS3M MO
CcoCTOSAHMIO Ha XX.XX.20XX.

1. NMpegocTaBneHne rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCIyr

Cbop ¥ aHanM3 [aHHbIX NPOBOAMMCSA MO CreaylLlMM roCcygapCTBEHHbIM U
MYHULUMNANbHbLIM YCryram:
— «HaumeHosaHue»
— «HaumeHosaHue>»
— «HaumeHosaHue>»
Ycnyra npegoctaBnsieTcs rpaxgaHam v iopuanyeckmm nuuam.

*B gaHHOM  pasgene  HeobxoouMMoO — OTpasuTb  AWMHAMUKY  YCRyru
BOoCTpeboBaHHOCTM, a Tawkke KonnyectBo  obpaTMBLUMXCSA  3asaBuTEnen B
McnonHutenbHbIn KOMUTET 3a ycnyron «HawmmeHoBaHue» (cmamucmuka e ¢bopme
mabnuybi, aHanu3 cmamucmu4deckux 0aHHbIx) 3a nepnog XX. XX.20XX-XX.XX.20XX.

KonuyecTtBoO
obGpaleHumn
2026 | Ouweam | NPUM
Ne HanmeHoBaHMe Buaa ycnyrm 2025 rop, o e
rog uka (%) YaHue

en. % |ea| %

nToro - - -




1.1. Cnoco0bi 060pa OaHHbIX N OonNncaHne pecrnoHaeHToB

B oaHHOM pasgene onvcbiBaloTCS:

— opmbl cbopa obpaTHOM CBA3M B pa3dpese oHNnawnH 1 ocnanH popm cbopa;

— NpUMeHsAeMble MEeTOAbI, MIHCTPYMEHTbI 1 YCIOBUS™.

*HeobxoaMmo pacnucatb NOCPEACTBOM  KaKMX  METOAOB, MWHCTPYMEHTOB
npoBoaunach OLeHKa yooBNEeTBOPEHHOCTU KIMEHTOB MO ycnyre (Harpumep, adpecHo20
HanpaesfieHuUsi aHKemabl MoslydamensamM ycriye, pasmeweHuss Ha ogbuyuanbHoM calime u
rpoyee).

AHkeTa ©Obina HanpaBneHa B KouvYecmeo — epakOaHam/opeaHusayud,
ABMSABLUMXCA 3a8BUTENSMN Ha npegoctaBnenune ycnyru. Mo coctoaHmnio Ha XX. XX.20XX
NonyyYeHo Kosu4Yecmeo 3anofIHEHHbIX aHKET OT nonyyaTtenen ycnyr (%).

1.2. YOOBNETBOPEHHOCTb KITMEHTOB NpeaoCcTaBiEHNEM
rocygapCTBEHHOW U MyHULMMANbHOW YCyru

B npaHHOM pasgene HeobXoOuMMO OTpa3uTb aHanmM3 OUEHKM npoueaypbl
nosly4eHns ycnyrn B paspese oTAerbHbIX XapakTepuayowmux ee kavects (mabnuya 1).
OueHka npoussBoanTCca Mo BGanbHOM cucTemMe, roe Haunyywas oueHka 5 6annos,
Hauxyawaa — 1 6ann.

Tabnuua 1
YpoBeHb
MpnyunHa HeyaOBNETBOPEHHOCTH
n YAOBJIETBOPEHHO
pouecchl ! npoLeccoMm, ykazaHHas

(cpedHul 6ann) pecnoHOeHTOM

NHdopmupoBaHme o
npegocTaBrieHnn
rocyapCTBEHHOM YCIyru

OpraHusauus nogayum 3asiBUTENem
AOKYMEHTOB

[Mpuém un perncrpaums
AOKYMEHTOB, HeobxoaMMbIX And
npegocTaBrieHns
rocyapCTBEHHOM YCIyrn

PaccMoTpeHue 3anpoca u
NPUHATUE PELLIEHUS MO
pesynbTaTtam ero paccMOTPeEHMs]

YBegomneHve 3asBuTens o xoae
npegocTaBneHms
rocyapCTBEHHOW YCNyrn 1 ee
pesynbTaTax

lMpenocTtaBneHne pesynbTaTta
rocyapCTBEHHOM YyCIyru

Bo3MOXHOCTb y 3asBUTENS
OLEHUTb Ka4yecTBO
npegocTaBrieHns pesynbTata
rocyapCTBEHHOM YCIyrn

NHdpopmaunoHHaa u
KOHCYNnbTauMOHHas noaaepka co
CTOPOHbI IcnonHUTEeNbLHOro
KOMUTETa Ha 3Tane noga4vv 3asBKku




1.3. AHanus ygoBneTBopeHHOCTN MH(POPMAaLIMOHHBIMU CUCTEMaMM

B naHHOM pasgene Heo6Xx0AMMO OTPa3uTb aHann3 OLEHKM Npoueaypbl NOnyyYeHns
ycnyrm nocpencTBOM MUCMONb30BaHUA MHAOPMaUUOHHbIX cuctem (EFTrY, PrIIY, caim u
np.).

1.4. BoiBOoAObl, kapTa «6oneny» KIMeHToB, pekoMeHaaumnm

B paHHOM pasgene Heo6xoAMMO OTpasvUTb MO MTOraM MPOBEAEeHHOro aHanusa
Kakue BbISiBMeHbl «Gonu», BbIBOAbI M peKoMeHaaLuu.

2. PaccmoTpeHune obpalleHnin n 3anpocoB

Cbop ” aHanM3 [aHHbIX MPOBOAUNICS MO PAaCCMOTPEHMIO McnonHUTenbHbIM
KOMUTETOM ObpaLleHnin 1 3anpocoB.

*B gaHHOM pasgene HeobxoanMMo OTpasnTb AMHAMUKY OBpaTUBLUUNXCS 3asiBUTENEN
N pacCMOTPEHHbIX NcnonHUTEeNbHbIM KOMUTETOM OBpalleHnii 1 3anpocoB (Cmamucmuka
8 opme mabnuubl, aHanu3 cmamucmudeckux OaHHbIX) 3a nepuog XX.XX.20XX-
XX XX.20XX.

Konu4yecTtBo
obpalieHun
2026 OvHam | Mpume
Ne Ccpepa obpatieHms 2025ron | “ron | wKka (%) | vamue

en. % ea| %

3emeribHbIe 80rpPOChI

myuw,ecmeeHHbIe 80r1pocChl

CouuarsnbHble 80rpochl

AIWIN|F

NTOoro - - -

2.1. Cnocobbl cbopa gaHHbIX 1 ONMCaHMe PECNOHLAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

—dhopMbl cbopa obpaTHOM CBA3M B paspese oHnarH 1 odnanH gopm cbopa;

—NpUMEHSIEMblE METOAbI, UHCTPYMEHTbI U YCNOBUSA™.

*HeobxoaMmo pacnucate NOCPEACTBOM  KaKMX  MeTO[OB, MHCTPYMEHTOB
nposBoaunacb OUEHKa YOOBNETBOPEHHOCTM KIIMEHTOB MO PacCMOTPEHWIO ObpalleHun u
3anpocoB (Harpumep, adpecHo20 HarpasrieHusi aHkembl 3aseumersisiM, JIUYHO20 rpuema,
pasmewieHus1 Ha oghuyuarbHOM calme u rpoyee).

AHkeTa Obina HanpaBfneHa B  Ko/u4yecmeo  epaxkOaHam/opaaHu3ayul,
asnaswmxca saasutendamu. o coctoaHuto Ha XX.XX.20XX nony4vyeHo Kosiudecmeo
3anonHeHHbIX aHKeT (%).

2.2. Y[O0oBNeTBOPEHHOCTb KIMEHTOB PacCMOTPEHNEM 0OpaLLEHWA 1 3aMPOCOB

B paHHOM  pasgene HeobxoOuMMO OTpasnTb aHanmM3 OLEHKM Mpouenypbl
paccMoTpeHna WcnonHuTenbHbIM KOMUTETOM OOpalleHuMid 1 3anpocoB B paspese
OTAENbHbIX XapakTepuayllmnx ee kKadectB (mabnuya 1). OueHka npou3BoguTCS MO
GanbHON cucTemMe, rae Haunydwas oueHka 5 6annos, Hanxygwasa — 1 6ann.

Tabnuuya 1
YpoBeHb NMpuynHa HeyaOBNETBOPEHHOCTU
MNMpoueccobl yAOBNEeTBOPEHHO npoueccomMm, ykasaHHas
cTH pPecnoHAeHTOM




(cpedHuti 6ann)

NHpopmmpoBaHne

OpFaHVI3aLWI$I nogayun 3aasuUTesniemM
OOKYMEHTOB

Mpném n pernctpaumsg
AOKYMEHTOB

PaCCMOTpeHMe 3arpoca un
NMPUHATUE peLleHna no
pe3ysibTatamM ero pacCMoTpeHund

YBeOomMmneHve 3aaBuTens o xoae
paccMoTpeHns obpalleHus 1 ee
pesynbTarax

M penocrtaBJieHUe pe3yribTaTa

Bo3moxHOCTb y 3asBuTens
OLIEHUTb KA4YeCTBO PaCCMOTPEHUS
obpauieHuns

NHdopmaunoHHasa u
KOHCYNnbTauMOoHHas noaaepika co
CTOpPOHbI VicnonHuTensHoro
KoMUTETa Ha 3Tarne nogayuv
3agBrneHuns

2.3. AHanus ygoBneTBOpeHHOCTU MH(POPMALMOHHBIMU CUCTEMaMM
B naHHOM pasgene HeobxoaMMo OTpa3uTb aHann3 OLEHKU npouenypbl NonyyYeHns
yCcnyrm nocpencTBOM MUCMONb30BaHMS MHAOPMAaUUOHHLIX cuctem (EFTrY, PrITY, caim u

np.).
2.4. BbiBOoAabl, kapTa «bonen» KnNnMeHToB, pekoMeHaaumm

B paHHOM pasgene HeobGxoouMMO OTpasuTb MO MUTOram MNPOBEAEHHOrO aHanumsa
Kakune BbisiBMeHbl «60nny», BbIBOAbI U pEKOMEHOALNN.

MpunoxeHune Ne 1
K OTyety: «KapTa 6onen»

BbisiBreHH
ble

Haume | npo6nemsi/ | Pacnpoc MpuoputeTHO

Heo6xoaum | OTBeTCTB
CTb pelueHus

HOBaH | NOTeHUMan | TPaHeHH Mb06neMbi/ ble K €HHbIN(e) Cpok
Ne wue bHble OCTb AaneTBO o | PE@NM3auum (PHO, peanus
npoue | noTpebHoc | npo6nem y Husi P MEpPONPUATU | JOJKHOCT |  auum
cca ™ bl A b)
noTpebHoCTN
BHELUHUX

KIIMeHTOB




3. OueHka yAaoBJ1IETBOPEHHOCTU BHYTPEHHUX KITMEHTOB

npOBeCTM onpocC BHYTPEHHUX KIMMEHTOB C UESIbi0 N3y4YeHUsA yCﬂOBMVI pa6OTbI
COTPYAHUKOB BEOOMCTBA, a TakKke OUEHKN YPOBHA yOOBIETBOPEHHOCTU npoueccamum

B3aMMOJENCTBUS.

B onpoce npuHanm yyactme XX 4YenoBsek.

Tabnuua 2 OueHka yOoBIETBOPEHHOCTU  COTPYOHMKOB, pabOTHUKOB
NCMONHUTENBHOrO KomuTeTa OTAENbHbIMU npoueccamu: NPUYNHBI
HeyaoBIETBOPEHHOCTH

Tabnuua 2
HaumeHoBaHue ycnyru, oyHKUMK, cepBuca YpoBeH MpuunHa
b HeyAoBeTBOPEH
yaosne HOCTHU
TBOpPEH npoLeccom,
HOCTHU yKasaHHas
(%) pecnoHAeHTOM

YpoBneTBOpPEeHHOCTbL paboTon B BeAOMCTBE

YnoBneTBopeHHOC
b
B3aMMOOTHOLLEHUS
M U Mexay
Konneramu

B KONJIeKTUBe

B nogpasneneHunn, B KoTopoM Bebl
3amMellaeTe JOMKHOCTb

B BegomcTBeE B LiefioMm

YpnoBneTBopeHHOC
Tb
B3auMoO4encTBueM
C Apyrmmm
rocyaapCcTBeHHbIM
M opraHamu m
opraHuMsauusamm

KauyecTBO npegocrasnsiemomn
nHdopmaumm

CobntogeHne cpokoB
npeaocTaBfieHns
MHdopmauunm

YpoBeHb aBTOMaT13aLmMm npouecca
obmeHa nHdopmaumen (cnctema
9NIEKTPOHHOro AOKYMEHTO060opoTa)

PernamenTauus
MEXBEeJOMCTBEHHOIO
B3aMMOAENCTBUS (HOPMaTUBHbIE
OOKYMEHTbI, UHCTPYKLUMM 1 T.N.)

KoMMyHuKaumna ¢ coTpyaHukamm
APpYrnx rocyaapCcTBEeHHbIX OpraHoB U
opraHusauuin B npouecce obmeHa
NHdopMmaumen

YAoBneTBOPEHHOCTb BO3MOXXHOCTAMM
npoceccrMoHanbLHOro pa3BUTUA B BeA4OMCTBE (TPEHUHIN,
ceMuHapbl, obyyarowme

KypCbl, NOBbILIEHMEe KBanudukaumm)

YpoBneTBopeHHOC
Tb MaTepuarnibHoO-
TEXHUYECKUM
OCHalleHnem
cBoen
OeATeNIbHOCTU

CnyxebHoe mecTo (kabuHeT, mebenb,
CaHVTapHble NOMELLEHNS U T.1.)

TexHuyeckne cpencrea
(komniblOTEPSI,

NPUHTEPbI, KONUPOBarbHasa TEXHMKA,
cpeacTBa CBs3M)

MporpammHoe obecneveHne

O6cnyxmBaHMe TEXHUYECKUX CpeacTB




ObecneyeHHOCTb pacxoaHbIMK
maTepuanamm (6ymara, 6GnaHku,
KaHUenapcKkne ToBapbl)

N AeATenbHOCTU

YpoBneTBopeHHOC | [TOHATHOCTb MHCTPYKUNIA U
Tb MeToaNYeCKnX
pernameHTauveun mMaTepuarnos
npodpeccuoHanbLHO | Y106CTBO UCMONb30BaHUSA
7] NHCTPYKLMI 1
AesATenbHOCTU MeToONYECKNX MaTepuarnos
TexHuyeckne cpeacTtea
(koMnbIOTEPDI, NPUHTEPSI,
KonupoBarbHas TexHuKa, cpeacTsa
YOoBneTBOpeHHOC | CBA3N)
Tb [MporpammHoe obecneveHve
aBTOMaTusauuen O6cnyXnBaHne TEXHUYECKUX
npodeccuoHanbLHoO | cpeacTs

NHdopmaLMOHHbIE CUCTEMBI
AOKyMeHToobopoTa U KOHTPOrS
MCMNOJTHEHNS NMOPYYEHNI

lNpaBoBble MHPOPMALMOHHLIE
CUCTEMBI

Kagposbiv noptan

[awbopabl

ABTOMaTU3auuns opm 1 LWabnoHoB

ABTOMaTM3aLNA OTYETOB

ABTOMaTM3aLMA AOCTyNa K
o6LenoCcTyNHBIM UHPOPMALNOHHBLIM
pecypcam (MIHTepHET)

[ocTyn K 4aHHbIM UHbIX
rocyaapCTBEHHbLIX OpraHoB 1
opraHusauum

3.1. Cnocobbl cbopa AaHHbIX 1 ONNCaHME PECNOHAEHTOB
B naHHOM pasgene onucbiBaloTCS:
— opmbl cbopa obpaTHOM CBA3M B pasdpese oHNanH 1 ocnanH opm cbopa;
— MNpUMEHSEMblE METOAbI, UHCTPYMEHTbI U YCNOBUSA™.

*Heobxoanmo

pacnicatb nocpeactBOM  KakKuxX

METOdOB, WHCTPYMEHTOB

nposoaunach OLeHKa YAOBNETBOPEHHOCTU COTPYAHUKOB, PabOTHMKOB UCMOSNHUTENBHOMO
KomuTeTa (Harpumep, adpecHOo20 HarpasereHusi aHkemsbl compyoHukam, pabomHukam
ucrosIHUMesibHo20 Komumema pasmeweHuUs1 Ha ogbuyuanbHOM calime U ripoyee).
AHkeTa Oblnla HanpaeneHa B Kosiu4yecmeo compyOHUKo8. 1o COCTOSIHUIO Ha
XX.XX.20XX nony4yeHo Kou4ecmeo 3anofIHEHHbIX aHKET OT COTpyAHuKoB (%).

3.2. BoiBOabl, kapTa «6onen» BHYTPEHHUX KITMEHTOB, PEKOMEHAALNN
B paHHOM pasgene HeobxooMmo OTpas3uTb MO MTOram MNPOBEAEHHOro aHanusa
Kakne BbisiBNeHbl «bonu», BbIBOAbI W peKoMeHaauuu.
YyOOBNETBOPEHHOCTU U MPUYNHBI HEYOOBNETBOPEHHOCTN.

Pacnucatb 06 ypoBHe

4. AHanu3 yooBneTBOPEHHOCTM BHYTPEHHUX KIMEHTOB PacCMOTPEHUEM

obpaLyeHuin 1 3anpocoB




MpoBecTn onpoc BHYTPEHHUX KIMEHTOB C LEMbl WU3Yy4YeHUst YCNoBui paboThbl
COTPYOHMKOB BEAOMCTBA, a TaKKe OLEHKN YPOBHS YOOBNETBOPEHHOCTM PACCMOTPEHMEM
ob6paLleHnin 1 BbINONHEHNEM 3aMpPOCOB.
B onpoce npuHsnu ydactne XX 4enosex.

Tabnuua 3 — OueHka yaoBNeTBOPEHHOCTU BHYTPEHHUX KIMEHTOB PaCCMOTPEHMEM
ob6palleHnin 1 BbINONIHEHUEM 3aMPOCOB, NPUYMHBI HEYA0BNETBOPEHHOCTM!.

Tabnuya 3
YpoBeHb MpuynHbI
YAOBNETBOPEHHOCTHU HeyAOBNEeTBOPEHHOCTH,
(cpeaHuun 6ann) pekomeHAaaumun

YcTHOEe obpalleHue npu
NNYHOM Npueme B
rocyaapCTBEHHOM opraHe
BRacTu

lMucbmeHHOe obpalleHmne
B rOCyAapCTBEHHbIN
opraH Ha BymaxHOM
HocuTene

O6palueHune B
ANeKTPOHHOW chopme
yepes opuumnanbHbIn
cauT opraHa Bnactu

O6palueHune B
ANeKTPOHHOWN chopme
Yyepes noptan [ocycnyru
(gosuslugi.ru)

O6palleHure B
ANeKTPOHHOWN dhopme
yepe3 MobunbHoe
NpUIoXeHne noprana
"ocycnyrm

O6palyeHue B
3NEKTPOHHOWN dhopme
Yyepes coumarbHble ceTu

O6palyeHue B
3NEeKTPOHHON hopme
Yyepes rpynnbl B
MecCeHopKepax

lMucbmeHHoe obpalleHne
yepes ML

4.1. Cnocobbl cbopa faHHbIX 1 OnNnucaHne pecrnoHAEHTOB

B naHHOM paspgene onucbiBaloTCS:

— opmbl cbopa obpaTHOM CBA3M B pa3pese oHMNanH 1 ocnamH opm cbopa;

— MNPUMEHSEMblE METOAbI, UHCTPYMEHTbI U YCNOBUSA™.

*HeobxogMmo pacnucatb MNOCPEACTBOM  KAaKMX  METOAOB, WHCTPYMEHTOB
npoBoaunach OLEHKa YAOBAETBOPEHHOCTU COTPYAHUKOB, PabOTHMKOB MUCMOSNTHUTENBHOMO
KomuTeTa (Harpumep, adpecHo20 HarpaesieHuUsi aHkembl compyOHuUKaMm, pabomHukam
ucrosIHUMesiIbHo20 Komumema pasMeweHuUs1 Ha ogbuyuanbHOM calme U ripoyee).

AHKeTa Obla HanpaBneHa B Kosiudecmeo compyOHukos. [1o COCTOSHMIO Ha
XX.XX.20XX nosny4eHo Kosu4ecmaeo 3anofIHEHHbIX aHKeT OT COTpyaHuKoB (%).




4.2. BbiBOoAbl, kKapTa «b6oneny» BHYTPEHHUX KNMEHTOB, pEKOMeHAaL MK
B paHHOM pasgene HeoGxoouMO OTpasuTb MO MUTOram MPOBEAEHHOro aHanusa
Kakne BbisiBNeHbl «6onv», BbiBOAbI W pekomeHaauun. Pacnucatb 06 ypoBHe
YAOBNETBOPEHHOCTU N MPUYNHBI HEYOBNETBOPEHHOCTM!.

5. AHanu3 yaoBNeTBOPEHHOCTY BHYTPEHHUX KITMEHTOB (COTPYAHMKOB, paboTHMKOB)
npefocTaBneHNEM Mep NOAAEPXKKN

MpoBecTn onpoc BHYTPEHHUX KIMEHTOB C LEMbl WU3Yy4YeHUst YCNoBui paboThbl
COTPYOHVMKOB  BeOOMCTBA, a TaKke  OLEHKM  YPOBHA  yAOBMETBOPEHHOCTU
npeaocTaBrieHneM Mep NoaaepPXKKu.

B onpoce npuHsnu yyactne XX yenosex.

Tabnmua 4 — OueHka  YOOBNETBOPEHHOCTUM  BHYTPEHHUX  KIIMEHTOB
npenocTaBneHneM Mep Noaaep Kk, NPUYNHbLI HeY40BNETBOPEHHOCTM.

Tabnuua 4
Ne Mepa noaaepxku YpoBeHb MpuynHbI
YAOBMETBOPEH | HEyAOBNEeTBOPEHHOCTH,
HOCTHN pekomeHaaumun
(cpeaHnn
6ann)
1.
2.

Tabnmua 5 — OpraHusauusi NpoueccoB B pamMKax NpeaocTaBfeHns mep
noaaepXKu.

Tabnuua 5
Ne Mpouecchbl YpoBeHb MpuynHbI
YAOBNETBOPEH | HeyAOBNEeTBOPEHHOCTH,
HOCTU pekomMeHaauum
(cpenHnn
6ann)

1. | dnHaHCHpoBaHWe peanusauum Mepbl
noaaepXkn

MHdopMmupoBaHue o0 mepe noanepxkm

3. | OpraHusauus HanpaBneHus 3asBreH1s
Ha okasaHue Mepbl NOAAEPXKKM

4. | 3anpoc 1 npegocTaBreHne AOKYMEHTOB
(cBegeHwuin), HeobxoomMMmbIxX oNd
npenocTaBneHns mep rocyaapCTBEHHOM
noaaepkun, B nopsiake
MeXXBeJOMCTBEHHOIo B3auMoaencTBus

5. | PaccmoTpeHune 3aaBneHna Ha okasaHue
Mepbl MOAOEPXKKM U MPUHATUE peLLEeHUN
no pes3ynbTaram ero pacCMOTPEHUS

6. | OkasaHne mepbl NOAAEPXKKM

7. | DocynebHoe obxanoBaHWe peLleHnn n
aencteun (6e3gencTeunii) oprana,
NPeAoCTaBnAOLLEro Mepy NOAAEPXKKK, A
TaKkKe ero JOJMKHOCTHbIX LY




*Heobxoanumo

5.1. Cnoco6bl cbopa AaHHbIX M ONMCaHWE PECNOHOEHTOB
B naHHOM pasgene onucbiBakOTCS:
— opmbl cbopa obpaTHOM CBA3M B pa3dpese oHnanH 1 ocnanH opm cbopa;
— NpUMeHsAeMble MeTOAbI, MHCTPYMEHTbI 1 YCNOBUS™.

pacnucatb

nocpencTteBom

KaKnx

METOM0B,

MHCTPYMEHTOB

npoBoaunach oueHka yAOBNETBOPEHHOCTU COTPYAHUKOB, PabOTHMKOB WUCMOMHUTESBHOIO
KomuTeTa (Haripumep, adpecHo20 HarpassieHuUsi aHkembl compyOoHukaMm, pabomHukam
ucrosIHUMeriIbHo20 Komumema pasmelweHuUs1 Ha ogpuyuarnibHoM calme U ripoyee).

AHkeTa Oblnia HanpasreHa B Kosiuyecmeo compyOHUKos. 1o COCTOsIHUIO Ha
XX.XX.20XX nosiy4eHo Kou4ecmeo 3anofIHEHHbIX aHKeT OT coTpyaHuKoB (%).

5.2.

BbiBOAbI, KapTa «bonen» BHYTPEHHUX KITMEHTOB, peKoOMeHaaunn

B paHHOM pasgene Heobxoanmo OoTpa3nTb No wuToram npoeegeHHoOro aHasnm3sa

Kakune

BbIAABJIEHDbI

«bonuy,

BblIBOObI WU
yAOBJ1IETBOPEHHOCTU U NMPUYNHBI HEYOOBI1IETBOPEHHOCTN.

pekoMeHaaumu.

Pacnucatb 06 ypoBHe

Hata Mognucek
(c ykazaHuem ®@.1.0., domkHocmu)
MpunoxeHune Ne 2
K OTyeTy: «KapTa 6onen»
BbisiBneHH
ble MpuopuTteTHO
Haume | npo6nemsl/ | Pacnpoc cfb I:meuvm Heobxoaum | OTBeTCTB
HOBaH | NOTEeHUMan | TPaHeHH o op6neMb|I ble K €HHbIN(e) Cpok
Ne, wue bHble OCTb P peanusauuun (PHO, peanus
yaoBneTBope
npoue | noTpebHoC | npobnem Husi MEepPONpPUATU | AOIKHOCT | auum
cca ™ bl fa b)
noTpebHoCTH
BHYTPEHHU
X KIIMEHTOB
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