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06 yrBepxnenun Iopsinka cbopa u ananuza o6paTHOM
CBSI3M OT BHELIHUX U BHYTPEHHHUX KJIUEHTOB B
HcnomHuTeIbHOM KOMUTETe MI'T AKCy0aeBo
AKCy0aeBCKOro MyHHLIMIIANBHOTO paiioHa PecriyGnuku
Tarapcran

B cootsetcTBuM ¢ DenepanbhbiM 3akoHoM oT 20.03.2025 Ne 33-®3 «O6 06umx
NPUHLMAIIAX OPraHU3allid MECTHOTO CaMOYIpPAaBIE€HHsS B EIMHOW CHCTeMe IyOJIMYHOM
BracTi», MDenepanbHbiM 3akoHOM oT 27.07.2010 Ne  210-®3  «O6  opraHuzaunuu
NPEJOCTABIICHUs. TOCYapCTBEHHBIX W MYHMLMNAIBHBIX yciIyr», Pacrnopsbkenuem
IIpaButensctBa Poccutickoit ®eneparuu ot 06.10.2021 Ne 2816-p «O6 yTBepkaeHHH
[epeyHs MHULMATUB COLMATbHO-O9KOHOMHYECKOro pa3BUTHsI Poccuiickoit @eneparnmu 10
2030 roma», 3akoHom PecmyGnuku Tarapcran or 28.07.2004 Ne 45-3PT «O mecTHOM
camoynpaBineHun B PecnyOnuke Tarapcram», Pacnopsokenwem KabGunera MHHHCTPOB
PecryOmuku Tatapcran ot 29.09.2023 Ne 2160-p «O6 yrBepxknenuu [1nana Meponpusituii
(«IOPOXHYIO KapTy») 10 BHEJPEHHIO CTAHIAPTOB KIMEHTOLEHTPUYHOCTH B PecryGiike
Tarapcran», B UensX OpraHM3allMy IOMy4eHHs OOpaTHOM CBA3M OT TrpaXkia,
NPEACTaBUTENeH FOPUIMYECKMX JIMIl U COTPYAHHKOB (pabOTHHUKOB) OPraHOB MECTHOIO
CaMOyNpaBJI€HUsl YPOBHE YIOBJIETBOPEHHOCTH J€STEIbHOCTBIO OPraHOB MECTHOTIO
CaMOyINpaBJICHUsI ~ MYHULIMNAIBHOrO  obOpasoBaHusi  «[locenok  ropojckoro  Tuma
AkcybaeBo»  AKcy0aeBCKOTO —MyHMIHMNAIBHOTO paiiona Pecry6muku —Tatapcras,
McrionuurenbHbli KOMUTET NIT AKCy6aeBo AKCYGaeBCKOTO MYHMIIMIANLHOTO paioHa
Pecny6nuku Tatapcran
INOCTAHOBJISET:

1.YTBepauth npunaraemeiii Ilopsmox c6opa u aHamwza OOpaTHON CBS3M OT
BHEIIHUX W BHYTPEHHMX KIHEHTOB B McmomnutenbHOM KomuteTe nrr AKcy6aeBo
Axkcy6aeBCKOro MyHHMIMNAIBHOTO paiiona Pecriy6nuku TarapcraH.

2.01BeTCTBEHHBIM 110 cOOpY MH(OpMALMK, aHalu3y OOpalleHU#t M 3ampocos,
BHEIIHMX W BHYTPEHHHUX KJIMEHTOB OIPEIETUTh 3aMECTUTENsT  PYKOBOJIUTEJIS
McronHuTeIbHOTO  KOMHTETa NI'T AKCy0aeBo AKCYGaeBCKOTO MyHMIIMNATBHOTO paiioHa
Pecny6nuku TatapcraH.

3.He pexxe onHOro pasa B Toj NPOBOAUTH ONPOCHl BHEINHMX M BHYTPEHHHX
KJIMEHTOB, NPOBOJMUTE aHAJIM3 IOJy4YE€HHOW MH(MOPMAIIMK B Ha €ro OCHOBE OCYILECTBIIAThH



IIOATOTOBKY IIPEMJIOKEHUN 110 COBEPIICHCTBOBAHHUIO JEATEIBHOCTH M IIOBBILIECHHUIO
KJIMEHTOLUEHTPHUYHOCTH FcnonaurensHoro xomurera nrt Axcy0aeBo AKCy0aeBCKOro
MyHHULMIANBHOrO paiioHa Pecriy6nuku Tarapcran.

4.Pa3MecTUTh HACTOsIIIIEe IOCTAaHOBIICHHE Ha OGHIHATBHOM caiiTe AKCyDaeBCKOro
MyHHUIMIaNbHOro paioHa Pecny6bnuku Tarapcran (http://aksubayevo.tatarstan.ru) wu
onyOJIMKOBaTh Ha OQUIMAIBHOM MOpTaJe MpaBoBoi HHpopMaruu Pecry6nukn Tartaperan
(http://pravo.tatarstan.ru).

5.KoHTpOIIb 32 UCTIOJTHEHHEM HACTOSIIErO MOCTAHOBIEHHUS OCTABJISIO 338 COOOM.

PyxoBoaurens: = =13 /7/(/;,/.7,#/ T A.A. T'opOyHoB



YTBepxkIeH MOCTaHOBIEHUEM
HcnonHuTeabHOro KOMUTETA T
Axcy6aeBo Akcy0aeBCKOTro
MYHULUIAIBHOTO paiioHa
Pecniybnuku Tatapcran

ot «04» despast 2026 Ne 3

[Topsimox
cbopa 1 aHanM3a 0OPATHOM CBSI3M OT BHYTPEHHMX M BHEIIHUX KJIMEHTOB
B McnonuurensHoM KomuTeTe nT AKCy6aeBo AKCY6aeBCKOr0 MyHHIMIAILHOTO paioHa
Pecniybnuku TaTtapcran.

1. OOwume noyIoXKeHUs

1.1.Hacrostiuuit nopsiiox paspabotaH B paMKax peaiusanuy GeepaibHOro mpoekTa
«l'ocynapcTBo  juiss  mozei»,  yTBEpKIEHHOro  pacropsbkeHueM IIpaBHTeIbCTBaA
Poccuiickoit @enepanrn ot 06.10.2021 Ne 2816-p, ¢ 1esbl0 OpraHu3amyy 0JTydeHHs
00paTHOM CBA3M OT DU3UYECKUX U FOPHAMYECKMX JIUI, COTPYIHUKOB MCMONHUTENIBHOrO
KomHuTeTa NIt AkcybaeBo AKCy06aeBCKOro MyHHIMNAIBHOrO paiioHa Pecrny6nuku
Tarapcran 00 ypoBHE yIOBJIETBOPEHHOCTH MPOLIECCOM IIOJIYYEHHS IOCYAPCTBEHHBIX
MYHHMLUNANbHBIX YCIYr, MeEp IOAIEPKKH, OCYIIECTBICHUS KOHTPOJbHO-HAIA30PHOM
AEATENIBHOCTH M (MJIM) pealu3alMy IOJHOMOYMN MCIONHUTENLHOTO KOMHTETa IIIT
AxkeybaeBo Akcy0aeBCKOTo MyHULMIAIBHOrO paiiona Pecny6nuku Tartapcran (namee —
Opran).

1.2.1lenu popmMupoBaHus cUCTEMbI 0OPATHOM CBS3M BKIFOYAIOT:

1.2.1. dopmupoBaHme eaMHOW ¥ CpaBHUMOW MH(POPMALUM O KauecTBEe BCeEX
B3aUMOJICUCTBHI KIIMEHTOB C OpraHOM BJIACTH M 00 YIOBJIETBOPEHHOCTH KIIHMEHTOB
B3aMMOJCHCTBHEM C OPIaHOM BJIACTH B Pa3HbIX KU3HEHHBIX CUTYalMsX;

1.2.2. BbisBneHne mnpoGnem, mnpereHsuit («6oseit») NIpu  B3aUMOAEHCTBUH C
KJIIMEHTaMH, paspaboTka Mep 0 MX YCTPAHEHHWIO M HAaNpaBlIeHHBIX HA IOBBIIICHHE
yIOBJIETBOPEHHOCTH KJIUEHTOB;

1.2.3. pa3paboTka M KOHTPOJIb pealu3alud TPeOOBAHUHM K IOBBIIICHHUIO KauyecTBa
CYIIECTBYIOLIMX U CO3aHUIO HOBBIX FOCYAapCTBEHHBIX YCIIYT;

1.2.4. BbIABIEHME HANpaBIEHUH pa3BUTHS OTJAEIBHBIX ACIEKTOB AESTeBHOCTH
OpraHa BJIaCTH, a TaKXe yJa4yHbIX PELIEHUH B JESITENbHOCTH OpraHa BIACTU C LENbIO
TUPXHUPOBAHKS JIyYLIUX [IPAKTUK Ha JAPYTHE aClEKThI JIeATEIbHOCTH;

1.2.5. moBpienue 3(hGpeKTHBHOCTH MPOLIECCOB OPraHa BIACTH;

1.2.6. onepaTtiuBHOE pearnpoBaHKe Ha IPOOIEMBI KIUEHTOB.

1.3. B Hacrosiimem nopsiake UCIOJb3YIOTCS CIIELYIOIIME TEPMUHBL

BHeIIHUA KIIMEHT — (u3MYecKoe WM IOPHAMYECKOEe JIULO, B3aMMOJEHCTBYOIIME
CaMOCTOATENbHO WM Yepe3 YINOJHOMOYEHHOro mpejacTaButesis ¢ OpraHoM ¢ LENbIo
YIOBJIETBOPEHHUSI CBOUX MOTPEOHOCTEH.

BHyTpeHHMI KIIMEHT — MyHMIMIANBHBIA CTyXaimit, paGoTauk Oprana, paGOTHHK
I10JIBEIOMCTBEHHBIX YUPEKICHHIA.

Onutaiin onpoc — MetoJ c6opa HHPOPMALIUH, HpeLyCMaTPUBAIOILHH HCIIOIb30BAHKE
MH(POPMALIHOHHO-TEIEKOMMYHHKAIIMOHHON ceTH «MHTepHeT», ¢ 1enbio cbopa 06paTHOM
CBSI3M BHE 3aBUCHMOCTH OT KaHAJIOB MPEAOCTaBICHHs] KM HH(MOPMALUH.



Odumaiin ompoc — Meron cOopa  uHQOpPMAIMH, IPELyCMATPUBAIOLINIL
HETNOCPEACTBECHHOE JINYHOE B3aMMOJEUCTBHE, C LIENIbIO cOOpa OT HUX OOpaTHOM CBSI3U BHE
3aBUCHMOCTH OT KaHAJIOB IPENOCTaBICHUS UM MHGpOpPMAlMUU (JIMYHBIA MPUEM B OpraHe
Bractd, B MOLI, B MecTax JUINTENBbHOTO MpeObIBaHUS KITMEHTOB, HAIPABJICHHE OyMaXKHBIX
TIMceM).

2. Cuctema BHeIlIHeH 0OpaTHOM CBSI3U

2.1. Cucrema BHelIHel 0OpaTHOMW CBSI3M NpeAHA3HAYEHA IS W3YYEHUs] OTHOIIEHHUS
BHEIIHMX KIHEHTOB K JEHCTBYIOUIMM MEXaHHW3MaM IOJYYEeHHUs] TOCYAapCTBEHHBIX MU
MYHHULUNATIbHBIX YCIYT, MEpP MOMJEPXKKH, OCYILIECTBICHUSI KOHTPOIbHO-HAA30PHOM
JEeSTeNIbHOCTH U (MIM) peanus3alu nonHoMmouuit OpraHa, paccMOTpeHHs OOpalleHuid,
Npe/JIOKEHNUH, 3asBIeHUM, )Kanob, JocTyna K UHGopMmamuu o AestelbHocTH OpraHa B
LeJISIX TTOBBIILEHHs] YPOBHS KIMEHTOLEHTPUIHOCTH.

2.2. Cucrema BHelIHeH oOpaTHOM CBsi3M BKIIOYaeT mpueMm (cOop), 06paboTKy
¥ aHanu3 OOpallleHUH, ONpOCOB, MHEHHM TpaXAaH, OLEHOK (U3MYECKUX JHI[ U
IOPUIMYCCKUX JIML, TOCTynMBIIMX B OpraH B YCTHOW WM IHCbMEHHOW (opme
IIOCPEACTBOM:

HanpasieHus obpamenus B Opran uepe3 pasznen «I[IpuéM u obpaleHus rpaxiany»
opunmansHoro caiita Oprana (https://aksubayevo.tatarstan.ru);

HarpasiieHus: obpaiienus 1o noutosomy azapecy 423060, PT, nrr Akcy6aeso, yi.
CoseTckas, 10M 2;

HarpaBlieHus1 00palleHus 110 afipecy 3IeKTPOHHOM nmouTsl: aks.aks@tatar.ru;

npsaMoro obparieHus B OpraH Ha JIHYHOM TIPHEME;

HarpaBjieHust oOpalleHusl IOCpPeACTBOM oO¢uIManbHbiX cTpanun OpraHa B
COLIMAJIBHBIX CEeTAX U (UJTM) MECCeHDKEPax;

y4acTusi B onpocax Ha odunmanbHoM caiite Oprana B paszese «OGpaTHas CBI3bY;

y4acTHs B OIpOCax, pasMELIEHHBIX Ha OQUUUAIbHBIX cTpanuiax Oprana B
COLIMATIBHBIX CETSX;

y4acTus B OTpocax IpH UX IEPCOHAIN3UPOBAHHON PACChUIKE BHEIIIHUM KJIMEHTAM;

ydacTus B onpocax Oprana Ha JHYHOM IIPHEME;

y4acTHsl BHELIHHMX KJIIMEHTOB B CIELMAIbHBIX MEpPONPHUSTHSIX, MpeIHa3HAYeHHbIX
17t cbopa MHEHHi 1o BorpocaM (yHKIMoHUpoBanus Opraua;

OCYIIECTBICHUSI OLEHKH TOCYNapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT, Mep
NOANCPKKH, pealu3alnu MojJHoMo4YMi OpraHa, OTBETOB Ha OOpAIlEHHs M 3alpockl,
Joctyna K MH(opMauuu o jaestensHocTH OpraHa depe3 oduuuanbHbii caiT OpraHa u
MHble HH(pOPMalMOHHBIE pecypchl, B OpraHe Ha JMYHOM MpUEME, MOCPEACTBOM
KOHCYJIbTal[MOHHOW JIMHUKM Oprana, Mo MOYTOBOMY aJapecy HJIM aipecy 3JIeKTPOHHOMN
HOYTHI.

2.3. Jlnst cObopa oOpaTHON CBSI3M OT BHEIIHHUX KIMEHTOB MPU TONYYEHHH
FOCYAApCTBEHHBIX M MYHHMLMIAIbHBIX  YCIYr, Mep  TOIJEPXKH MW JIUL,
B3aUMOJCUCTBYIOIMX ¢ OpraHoM Kak HENOCPEICTBEHHO, TaK M uepe3 ydacTHe B
MEpONPUATUSAX, OpraHu30BaHHBIX OpraHoM, IIOABEIOMCTBEHHBIMH  yUYPEXKIEHUSIMU
AOIOJIHUTEIBHO MOTYT MCIIOJIb30BaThCs HHbIE HH(POPMALIMOHHEIE PECYPCHI.

2.4. Ompockl ¥ OLEHKAa BHEUIHHX KJIMEHTOB IIPOBOJATCS C COOJIONCHHEM
MIPUHLUIIOB aHOHUMHOCTH.

2.5. AmnHanu3 pe3ynbTaToOB OLEHKH OOPATHOM CBSI3M IIPOBOJIWMTCS €XKEKBapTaIbHO
He no3ziHee 20-ro Yucia Mecsa, MpeIIecTBYOLIEro IIAHUPYEMOMY KBapTaiy.



2.6. Vndopmanusi HOCHT BHYTPUBEIOMCTBEHHBIA XapakTep M He MOJICHKHT
Oy OJIMKOBAHHIO.

2.7. Ha ocHOBe eXeKBapTaJbHOrO aHaM3a OOpPATHON CBS3M TOTOBSITCS HOBBIE
UHCTPYKTUBHBIC MaTepHalbl M pasbsCHEHHMs JUI BHELIHUX KIMEHTOB, aHAM3HPYeTCs
KJIIMEHTCKUH MyTh 110 Kax10i dopme BlaunmozeicTBus. [Ipu BeIssBIeHUE HEOOXOIUMOCTH
aKTyaJIU3UPYIOTCS KJIMEHTCKHE CETMEHTHI U MX TUIIOBBIE MOTPEOHOCTH B paMKaX Ka) 0
(GopMbI B3aUMOEHCTBHSI.

2.8. COop uHpOpMamMy OT BHELIHWX KIWEHTOB MPOBOAMTCS MO MPUMEPHBIM
ankeTaM (npuinoxenust NeNe 1-7).

3. Cucrema BHyTpeHHeW 00paTHOM CBA3M

3.1. Cucrema BHyTpeHHel 0OpaTHOM CBsS3M mpeJHA3HAYEHA IS W3ydYEHUs
OTHOLIEHUS  cOoTpynHMKOB Oprana K JeHCTBYIOIIMM IIpOLIECCaM  BHYTPEHHErO
B3aHMOJICHCTBHS B MPOLIECCE MPO(YECCHOHATBHON ESITeNbHOCTH B 1EJISX OLEHKH YPOBHS
YAOBJIETBOPEHHOCTHU M NIOBBILIEHHS YPOBHSI KJIMEHTOLIEHTpHYHOCTH OpraHa.

3.2. Cucrema BHYTpeHHel oOpaTHOI CBs3M BKIIOYaeT npueM (c6op), 06paboTKy
aHa/M3 oOpalleHuH, ONpOCOB, MHEHHil, OLEHKH BHYTPEHHHX KIMEHTOB B YCTHOM HIIH
IUCbMEHHOU dopme:

HanpaBjieHre OOpallleHuH, ONpOCOB, MHEHHH, OLEHKHM 110 aapecy >IeKTPOHHOM
TIOYTHI;

Harpas/ieHue . OOpalleHni, OmpOCOB, MHEHHMH, OLIEHKH uepe3 IMOYTOBBIH SIIHK,
pasmelleHHbli B 31anuu Oprana;

HanpapjieHWe OOpallleHuid, ONMpOCOB, MHEHHi, OLEHKH dYepe3 eIUHYI CHCTeMy
3JIEKTPOHHOTI'O JOKyMeHTooOopoTa B Oprane;

JIMYHOE WJIK OHJIaHH-00palleHne K pyKOBOAUTEIO, 3aMECTUTENIO PYKOBOAUTEIIS.

3.4. Jlis1 noBbILIEHUs KauecTBa IPO(eCCHOHAIBHOM eSTeIbHOCTH U YCIOBHH Tpya
MOTYT NPOBOAUTCS OIPOCHI BHYTPEHHUX KIIMEHTOB, BKIIOYAIOIIHUE OLEHKY:

MaTEPHUAIbHO-TEXHUUECKOI'0 OCHAIIEHUS;

periiaMeHTaluy IpopecCHOHAILHOM eI TeTbHOCTH,

aBTOMATHU3aLUH ITPOPECCUOHANBHOM JeSTeIbHOCTH;

B3aUMOJIEHCTBUSI C IPYTUMH OpraHaMu;

BO3MOXXHOCTEH npodeccuoHansHoro paszsutus Oprane;

BO3MOXHOCTEH NOIKHOCTHOTO pocta B Opraue;

BO3MOXKHOCTEH MEX 1y cOTpynHHKamu OpraHa B KOJUIEKTUBE;

YAOBJIETBOPEHHOCTH CO3JIaHHBIMH YCIIOBUSIMHU JIESITENIBHOCTH (Tpya).

3.5.Ilomy4ennast oOpaTHas CBA3b HCIIOJNB3YETCS JUIS PEMHXMHUPMHTA BHYTPEHHHX
NpOLEeCCOB ~ OpraHa  BJIaCTW M TOATOTOBKE  TPEMIOKEHHH 00  W3MEHeHWH
MEXXBEIOMCTBEHHBIX IPOIIECCOB.

IIpy BbIBIIEHHH HEOOXOIMMOCTH aKTyaU3UPYIOTCS KIMEHTCKHE CerMEHThI U HX
TUIIOBbIE MOTPEOHOCTH B PaMKax KaJIoi GOpMbl B3auMozeHcTB S, [Ipy MOCTYIIIICHHH OT
BHYTPEHHHMX KIHEHTOB OOpallleHuH, 3alpocoB, CIy)XeOHbIX 3alkCOK 10 BOMPOCAM
YCIOBUH OCYIIECTBICHHs CIIy>KEOHBIX OOA3aHHOCTEl, OHM TaKke MOIJIEKAT YUeTy H
aHaJIM3y B paMKaX CHCTEMbl OOpATHOM CBS3H.

3.6. COop uH(OPMaLMK OT BHYTPEHHHUX KJIMEHTOB IIPOBOIUTCS [10 TUIIOBON aHKETe
(mpunoxenust NeNe 8 - 10).

4.  Amnanu3z oOpalieHui



4.1. B nensx aHanusza oOpallleHU# U 3apOCOB BHELIHUX ¥ BHYTPEHHHX KIHEHTOB
OCYILIECTBJISETCS €XKEKBAaPTaJIbHBI MOHUTOPHHT TaKUX OOpAIleHHI.

Cbop uHdopManuyu BefeTCsl OTBETCTBEHHBIMH CTPYKTYPHBIMH IOApa3/eeHUs MU
Oprana B COOTBETCTBUH C YCTAHOBJICHHBIMH B ITyHKTe 5.1 Hactosmero [Topsaka Gpopmamu
B3auMozeucTBus ¢ OpraHom.

AHanu3 pe3ysbTaTOB OLEHKH OOpaTHOM CBS3M MPOBOIMTCS €KEKBAPTANbHO He
noszHee 20-ro ykcaa Mecsua, NpeIecTBYONIEro MIaHuPyeMOMY KBapTamy.

Mudopmanys HOCHT BHYTPHBEJOMCTBEHHBIH XapakTep M He  IOJUIEIKUT
Oy OJIMKOBaHHUIO.

Ha ocHoBe exekBapTajlbHOrO aHajinM3a OOpAIlleHHM M 3alPpOCOB I'OTOBSATCS HOBBIE
MHCTPYKTHBHbBIE MaTepHajbl ¥ Pa3bsICHEHUS U1 BHEIIHUX W BHYTPEHHHUX KIMEHTOB,
aHAJIM3UPYETCS KIIMEHTCKUM IyTh 10 KaXXJoH (opMe B3aumojeicTBus. IIpu BhIsSBICHUN
HEOOXOJUMOCTH aKTyalM3UPYIOTCS KIHEHTCKHE CETMEHTHI ¥ MX THIIOBbIE MOTPeGHOCTH B
paMKax Kaxao0i popMbl B3aUMOIEHCTBHS.

4.2. AHau3 IPOBOJUTCS MO0 OOBEKTUBHBIM METPUKAM:

KOJIMYECTBO OOpaIleHUH, IOCTYIHUBIIMX 110 BCeM 0003HAYEHHBIM KaHAJIaM CBS3U C
YKa3aHHEM JI0JIM B IIPOLIEHTHOM COOTHOIICHUH 110 Pa3IHYHbIM KaHAaIaM;

OCHOBHBIC TIPHYHMHBI OOpaiieHuii (oOllee KOJUYEeCTBO TakKuX OOpalleHui 3a
KBaprTan);

KOJIMYECTBO OOpalleHHH, pacrpe/ielleHHbIX [0 MOCTABIEHHBIX B HUX BONPOCAM B
COOTBETCTBHMHM C THIIOBBIM TEMAaTHYECKUM KJIaCCH(DUKATOPOM;

JOJsl  yIOBJIETBOPEHHBIX JKal00 (KOJMYECTBO JKANOO C  IOJOXKHUTEIbHBIM
Pe3y/bTaTOM pelTeHusi MpobieMbl M HOJIS OT YHCIa BCEX NOCTYIIUMBLIMX 3a KBapTal
xajo0);

KOJINYECTBO HEYAOBJIETBOPEHHBIX KaJI00 (KOJIMYECTBO Kajlo0, MOJTYUYMBIIUX OTKA3,
U JIOJIsl OT YKMCJIa BCEX MOCTYIHMBILIUX 3@ KBapTall 5Kajob).

s IIpoBenenue onpocos

5.1. Ompocel BHENIHUX M BHYTPEHHHX KJIMEHTOB IMPOBOAATCSA C IEJbI0 aHaiu3a
MHEHMH B paMKax clieyrolux Gpopm B3aumMoeicTBus ¢ Opranom:

rocy1apCTBEHHas U MyHULIMTIATIbHAS YCITyTa;

MepBI MOJIEePIKKH;

KOHTPOJIBHO-HA30pHAs AeSITENHHOCTD;

MyHHULUNAIbHAs QYyHKIIHS,

paccMoTpeHre o0palleHri 1 3aIpOCoB;

A0CTyn K HHGOpManuy o aestenbHoctd Opraua.

5.2. 3amonHeHHbIE aHKETBI W MHBIE OT3BIBbI COOMPAIOTCS U  AHATU3UPYIOTCS
OTBETCTBEHHBIMHU CTPYKTYPHBIMU Nojpa3aenenusmMu Oprana. [Tocie Toro, kak Bce aHKETHI
M HHBIC OT3BIBBI OTCOPTHPOBAaHbI M pPACHpPENENICHbl 10 KaTEropusM, HEOOXOIAUMO
[IOCYUTATh, CKOJIBKO aHKET M HHBIX OT3bIBOB IONAJO B KAKIYIO M3 HHUX, [0 WTOTaMm
paccuuTaTh IIOKa3aTesid yIOBJIETBOPEHHOCTH U BBISIBUTH (DAKTOpBI, BIMSIOIME Ha
YOBJIETBOPEHHOCTh BHEIIHUX ¥ BHYTPEHHUX KIMEHTOB (B OpMe aHAIMTHYECKOIO OTYETa
JJIsl BHEIIHMX M BHYTPEHHHMX KIMEHTOB; mnpuioxkenue Ne 11) u cocraBure npu
HEOOXOMMOCTH PEKOMEH/IAIMHY 10 YCTPAHEHHIO HEJ0UETOB B (JOpMeE JOPOIKHOMN KapThl (B
opme «kapTel Gontel» B hopMe aHATUTHYECKOrO OTYeTa JIs BHEIIHHX M BHYTPEHHHX
KireHToB) (mpunoxenust NeNe 1, 2 k Oruery: «Kapra Goneit»).



[Tpunoxenue Ne |

K [Topsinky cGopa u aHannsa
00paTHOi CBA3M OT BHYTPEHHHX
Y BHELIHUX KJIMEHTOB

ITpumepHas Gpopma

AHKeTa rnosyyaress yeayrua
(s U3MIECKUX U IOPUANYECKUX JIHIL)

Bbi oOpatuiucek 3a yeayroit. Ilpocum Bac oteHuTs npouiece B3auMoneicTsist ¢ MUCMOTHUTENLHBIM KOMUTETOM NI'T AKCY6aeBo
Akcy6aeBecKoro MyHuLMnanbHoro paiiona PT (haumenosanue Opzana) (nanee — Opran) u OTBETUTb Ha HECKOJIBKO BOITPOCOB.

. Bbl ckopee y10B1€TBOPEHbI MIIH CKOPEe He yIOBIETBOPEHbI yeiyramu Oprana?
. Ckopee y0BIIETBOpEH

. Ckopee He yI0BIETBOPEH

. 3aTpyIHAOCH OTBETUTH

W N =

. Kax uacto Bel nonb3yerech yciayramu Oprana?
. [Tonb3ytoch MOCTOSIHHO

. ITonp3yrock BpeMs oT BpeMeHu (peako)

. 3aTpyIHSAIOCH OTBETUTH

W~ N

3. Kakoii yciayroit Oprana Bei BOCHO/Ib30BaINCh:

4. Hackosibko Bbl yi0BI€TBOpEHBI YCITyroif, KOTOPOii Bocmosb3oBanncs? Jaiite oueHKy 1Mo 5-6auibHoll wikase, rie oleHka |
03HA4aeT, YTO Bl MOIHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 03HAUAET, YTO BbI MOTHOCTHIO YAOBJIETBOPEHSI. (QOun omeem)

1. 5 6amioB

2. 4 Ganna

3. 3 bamna

4. 2 6amna

5.1 6amn

5. HackoubKo ObLIO JIETKO WIIH CIIOKHO MOMy4HTh yeiyry? Jlaiite OUeHKy No 5-6ajiibHOM IKae, /e OLeHKa | 03HauaerT, uto
TOJIY4HTh yCIIyTy GbLIO OYEHb TSKEIO, OLEHKA 5 03HAYAET, YTO MOIYYUTh YCIYTy GbiI0 0ueHb Jierko. (OmuH oTBeT)

1. 5 GannoB

2. 4 6anna

3. 3 6ayua

4. 2 6ama

5.1 Gann

6. TTouemy Bbl TakuM 00pa3soM OLEHHIH JOCTYIIHOCTb MOJTYY€eHHs YCIyrH, KOTOPOi Bocob3oBaiuch? Uto Bam MOHPaBUJIOCh
1 yeM Bel ObuTH HE yJI0BJIETBOPEHBI?

7. I'ne Bbl Hawwiw/y3sHanu akTyanbHylo MHGOpPMALMIO O TOpsake mojyuenus ycayru? (MoxkHo BbIOpaTh He Oosiee 5
BapUaHTOB)

. OduumanbHblii caiit Oprana

. Cpenctsa MaccoBoit uHpopManuu

. ConmnabHble CETH U MECCEHKEPBI

. ITo Tenepony Oprana

. Ha nmunom npueme B Oprane

. Hanpasui(a) obparnenue uepes oduuuanshblii caitt Oprauna

. Hanpasui(a) oGpatuenue mo snekTpoHHO# noute B Opran

. Ha PIIT'Y

. dpyroe

O 0NN AW~

- Ynanock i1 Bam HaifTi/noy4uTh BCIo MHTEpecyrouLyto Bac uHpopmarmio o nopsiike NOTY4EHUA YCayru?
. Ja, B mosHOM 00BEME

. Ha, yactuuHo

. Mnpopmaims okaszanace HeakTyasbHO#

. Her, ne ynanocob

A LN — 0



9. Kaxoii crioco6 nuH(GOpMUPOBaHHs O MOPsANKE MOJTyUeH s YCIIyrH 1l Bac sisiisieTcst Haubosee npeanouTHTENbHbIM?
(MoxHo BbIOpaTh He GoJiee 5 BApUAHTOB)

1. Pasmelnennas uHpopmanus Ha opuLmansHoM caiite Oprana

2. ITomyuenue paccbuiok o1 Oprana

3. Pasmelennas nudopmanus B CpencTBaX MacCoBON HHpOpMALMK

4. PazmewieHnas uHpopMalus B CONMATBHBIX CETSAX U MECCEHIKEPAX

5. KoncyspTupoBanue no tenedoHy cotpyaHukom OpraHa

6. KoncynptupoBanue Ha 1M4HOM npueme B OpraHe

7. Pasmewennas unpopmauus Ha PIITY

8. Ilpyroe
10. Kaknm 13 10CTynHbIX cOCO60B BhI HarpaBuiIN 3asBeHHE U AOKYMEHTBI [JIsl IOTYdEHUs YCITyri?

1. Yepes odunmarnbhblii caiit Oprana

2. Yepes PIII'Y

3. ITocpencTBOM 371€KTPOHHOM MOYTHI

4. ITocpencTBoM JIMUHOM Nepeiau JOKyMeHTOB B 31aHuu OpraHa
5. TlocpencTBOM MOYTOBOTO OTHPABJIEHHS

6. [lpyroe

1. Kakoil crioco6 HampaBieHus 3asfBIEHHS W NOKYMEHTOB Ul MOMyueHMs YCIyrHm juis Bac sBisercs Haubonee
NPEANOYTUTENBHBIM?

1. Yepes oduumanbuslii caiit Oprana

2. Yepes PIII'Y

3. TTocpeAcTBOM 2J1€KTPOHHOM MOYTHI

4. ITocpencTBOM JIMYHOM Tepead JOKYMEHTOB B 31anui Oprana
5. ITocpencTBOM MOYTOBOrO OTIPABJICHUS

6. [lpyroe

12. Hackonibko GbL10 MOHATHO M yHOGHO MONATh 3asBiCHHe M IOKYMEHTBI [TA Moiyuenus yciyru? Jaiite OUEHKY o 5-
GalIbHOM LuKaste, e oleHka | 03HaYaer, YTo MoaaTh 3asBJeHHE U JOKYMEHTBI ObIJIO OU€Hb TSDKEJI0, OLECHKA 5 03HAYAET, YTO
NoJaTh 3asBJICHUE U JOKYMEHTbI ObLIO OueHb Jierko. (OI1H OTBET)

1. 5 6ayuioB

2.4 Ganna

3. 3 baya

4.2 bamna

5.1 6amn

13. Hackosbko Bbi yZ0BIeTBOpEHDBI NIPOLIECCOM MPHEMa M PErHCTPALIMK 3asBJECHUS U IOKYMEHTOB UTA TONYYEHHS YCIyru?
Maiite oueHky no 5-GamibHOM 1IKane, rie oueHKa | 03HauaeT, 4To BbI MOTHOCTBIO HE yIOBJIETBOPEHDI, OLEHKA 5 03HAYAET,
4TO BBl NOJIHOCTBIO Y10BIETBOPEHbL. (Odun omeem)

1. 5 6annos

2. 4 6amna

3. 3 banna

4.2 6amna

5.1 6amn

14. Tomyunin in Bl yBeiomsieHue 0 npueme U peructpaury Baiero 3assieHus u 10KyMeHTOB?

1. da
2. Her

15. Hackonbko Bl y10B1€TBOpEHDI poLieccoM HHOPMHUPOBAHKS O cTaTyce MpenocTarienus ycayru? Jlaiite OLIEHKY 110 5-
OaJIbHOI WiKasle, rae oueHKa 1 o3Hayaer, 4To Bbl MOJIHOCTBIO HE YIOBJETBOPEHBI, OLEHKA 5 03HAYAET, YTO Bbl MOTHOCTBIO
YIOBIETBOPEHBI. (Ooun omseem)

1. 5 6annos

2. 4 6anna

3. 3 6aya

4.2 banna

5.1 6ann

16. Boun i1 Bbl yBe1oMIIeHbI 0 CPOKaX paccMOTpeHUs Baluero 3aspieHns u JOKyMEHTOB?
1. la
2. Her

17. Tomyuunn iu Bel yBeioMIIeHHe O pe3ysibTaTax PacCMOTPeH s 3asBIEHHS U T0KYMEHTOB JUIsl TIOMTYUeHHs yCIyru?



2. Her

18. KakuM 13 10CTYNHBIX CIOCO60B Bbl MOJTyyain YBEIOMIICHHUS O XOI€ PACCMOTPEHHUS 3asBICHUS U 10KYMEHTOB?
(MoxHo BeIOpaTh He 6osiee 3 BApUAHTOB)

1. He nonyuas(a)

2. Yepes PIIT'Y

3. ITocpencTBOM 3JIEKTPOHHOM MOYTHI

4. ITocpencTBOM Tesie(pOHHOTO 3BOHKA

5. TlocpencTBOM MOYTOBOTO OTHPABIIEHHS

6. Uepes opuumanbHblii caiit Oprana

7. Opyroe

19. Kakoif crioco6 ysemomyeHuii 0 XOme pacCMOTpeHHs 3asiBJIEHMS M JOKyMEHTOB sBisieTcs s Bac HamGosee
NpeaNOYTUTEbHBIM?

(MoaxHo BbIOpaTh He GoJiee 3 BApUAHTOB)

1. Yepes PIIT'Y

2. ITocpencTBOM 21€KTPOHHOMU MOYTHI

3. ITocpencTBoM Tesie)OHHOTO 3BOHKA

4. ITocpeCTBOM MOYTOBOTO OTIPABJIEHHS

5. Yepes oduunanbhblii caiit Oprana

6. [Ipyroe

20. Hackoiibko Bl y10B/I€TBOPEHbI ONTUMALHOCTBIO KONMYECTBA HEOOXOAMMBIX K MPENOCTABICHUIO YCIYTH JNOKYMEHTOB?
Haiite oLeHKY 1o 5-6ajulbHOM IKaje, rie oleHka 1 o3HauyaeT, 4To Bbl MOJHOCTHIO HE YIOBJIETBOPEHBI, OLICHKA 5 O3HAYaer,
4TO BBl MOJHOCTBIO y0BIIETBOPEHBI. (O0un omeem)

1. 5 Gannos

2. 4 6amna

3.3 6anna

4. 2 6amna

5.1 Gann

21. Hackonbko Bbl y10BI€TBOPEHBI ONEPATHBHOCTBIO MOJNYUEHHs Pe3yJbTaTa 1o yeayre? Jlaiite oueHKy 1o S5-OaiibHOM
mIKaje, riae OueHka | o3HavaeT, yTo Bbl MOJHOCTBIO HE YIOBJIETBOPEHBI, OLEHKA 5 O3HAYAeT, 4TO Bbl MOJHOCTHIO
YIOBIETBOPEHBI. (OOun omeem)

1. 5 GannoB

2. 4 6amna

3. 3 6amna

4.2 6amuta

5.1 Gann

22. Ilo uroram paccMoTpeHus Baiero 3asBiieHus i 10KYMEHTOB KaKoe peleHue GbIIo MPHHATO?
1. BBLJ10 IPUHATO TMOJIOKUTEILHOE PEILECHNE

2. Be110 oTKa3aHO (C 060CHOBAHHEM MPHYUH)

3. Orka3 6b11 HeOOOCHOBAHHBIM

4. Ilpyroe

23. Kakum u3 I0CTYNHbIX C0cO00B BaM Harpasuiu pe3yabTaT yciyru?
1. Uepes opumanbhelii caiit Oprana

2. Yepes PIII'Y

3. TTocpencTBOM 2J1€KTPOHHOM MOYTHI

4. [Tocpe/ICTBOM JIMYHOM Nepeaun 10KyMEHTOB B 31aHuu Opraua

5. TlocpencTBOM MOYTOBOTO OTIPABJIECHUS

6. pyroe

24. Kaxoit croco6 noyuenus pesysbrara yciiyru s Bac sieiisetcs Haubolnee mpenodTHTeNbHbIM?
1. Yepes oduumanbhslii caiit Oprana

2. Yepes PIIT'Y

3. TlocpencTBOM 37E€KTPOHHOM MOYTHI

4. IlocpencTBOM JIMYHOM TIepeaadn JOKYMEHTOB B 31aHiu OpraHa

5. IlocpencTBOM MOYTOBOTO OTIPABJIEHHUS

6. [lpyroe

25. Hackonbko Bbl ynOBIETBOPEHBI Ka4eCTBOM pe3ysbTaTa yenyru? Jlaiite oneHKy no S-GajsibHOW Iukaje, rie oleHka |
O3HAYaET, YTO BbI MOJHOCTBIO HE YNOBIETBOPEHBI, OLEHKA 5 03HAYAET, YTO BBI MOIHOCTHIO YIOBJIETBOPEHBL. (OQ0un omeem)
1. 5 6annos



2.4 6anna
3. 3 6auta
4. 2 6aymna
5.1 6amn

26. B ciayyae HeEyNOBIETBOPEHHOCTH MOPSAKOM TPENOCTABIEHHS YCIyrH BOCIOMb30BAIHCh JIM BBl BO3MOKHOCTBIO
nocyne6Horo odxanoBaHus?

1. He 6b1710 HEOOX0AMMOCTH

2. Jla

3. Her

27. Hackonbko Bbl y10BIETBOPEHBI B3aMMOICHCTBHEM C COTPY IHMKOM OpraHa TpH NpenocTaBieHHH ycayru? Jlafire oueHky
no 5-6ayuibHON 1iKaje, rae oleHka | o3HayaeT, YTO Bbl MOJHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 03HayaeT, uTo Bbl
TIOJJHOCTBIO YIOBJIETBOPEHbI. (Odun omeem)

1. 5 6amnos

2. 4 6anna

3. 3 banna

4. 2 b6amna

5.1 6ann

28. Kak Ber oilennBaete 106pOKeNnaTeIbHOCTh W BEKIHBOCTh COTPYAHHKOB OpraHa, MpeloCTaBIONMX HHOOPMALHKIO O
yciyre TIpU HEMOCPEICTBEHHOM obpareHid B Opran?

1.04enb xopo1o

2.Xopo11o

3.ITnoxo

4.0OueHb m10xo

5.3aTpyIHAIOCH OTBETHTh

29. Kax Bbi ouennBaete 106poxenaTebHOCTh M BEKIMBOCTh COTPYAHUKOB OpraHa, KOTOphie HEMOCPEACTBEHHO OKA3bIBAIOT
yeayry?

1.0ueHb xoporio

2.Xopor1o

3.ITnoxo

4.04eHb mI0Xo

5.3aTpyAHAOCH OTBETHTD

30. Hackosbko Bbl ynoBieTBOpeHsl cToMMOCThIO yeyru? Jlaifte oueHKy 1o S-6aibHOl mKane re oleHka | o3Hauaer, uto
Bbl MOIHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 03HAYAET, YTO BbI MOIHOCTBIO YIOBIETBOPEHBI. (Odun omeem)

1. 5 6amnoB

2. 4 6ayuia

3. 3 banna

4.2 6aya

5.1 6ann

31. Hackonbko Bbl y/OBIETBOPEHBI BO3MOMKHOCTBIO 3allMCAaThCs HA TIPHEM B BELOMCTBO JUIs MOJAYM 3asBIEHUS O
TPE/I0CTABIEHUH YCITyTH, TOTyYeHHs: MHPOPMALMK O CTaTyce MPEeJOCTABICHHS YCIYTH, TOdyUeH s Pe3yabTaTa Io ycayre?
Haiite ouenky mno 5-6ayuibHOM LiKaje, rie oleHKa | o3HayaeT, YyTo Bbl MOJHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 O3Hauaer,
4TO BbI MOJIHOCTBIO yI0BIETBOPEHBL. (Odun omeem)

1. 5 6annos

2. 4 6anna

3. 3 Gayuna

4. 2 6amna

5.1 6ann

32. OueHuTE NPOLECC MOIYUYEHHUS YCITYTH B LETOM:
1. Otnuuno

2. Xopo1o

3. VI0BIETBOPUTENBHO

4. Hey IOBIIE TBOPUTEJILHO

5. 3aTpyAHAIOCH OTBETHTh

33. OueHuTe TOTOBHOCTh  PEKOMEHIOBATH  APY3bAM M  3HAKOMBIM nojgydeHue  ycayru?  Jlalite  OLEHKY
1o 5-0ayuTbHOM LiKasie, rie oueHka 1 o3Hadaet, 4to Bbl TOUHO He Oynere peKOMEHIOBATh, OLIEHKA 5 03HAYaeT, yTo Bbl TOYHO
Oynere pekoMeHnoBath. (Ooun omeem)

1. 5 6annoB

2.4 banna



3. 3 bayuia
4.2 6amna
5.1 6amn

34. Yro Bam He MOHPaBUIIOCH NPH MPEIOCTABIEHUH YCITyr1?
(Omxpoimuiit 6onpoc)

35. Yro, ¢ Baiueii To4kH 3peHus, HEOOXOAMMO U3MEHUTD U JI0TOJHUTE B TNIPEIOCTABIIECHUN yenyru? (Omxpuimeiii 6onpoc)

36. Tlpuxommnoch nu Bam crankuBathes ¢ mpoGiemMamu npu nodydeHuu yeayru? Eciam ma, T0 ¢ kakumu? (Omkpoimorii
gonpoc)

1. da

2. Her

37. Ilpuxoaunock 1 Bam B npowecce MosyueHus ycIyru oriauuBaTh roCyIapCTBEHHYIO NOLUIMHY (MHble muiaTexu)? (Oaun
OTBET)

1. Jla, onyiayuBaj rocy1apcTBEHHYIO MOLTMHY (HHBIE TLTATEXKH)
2. Her, He orutauusan

38. Bbl cKopee yIOBJETBOPEHbI MM CKOPEe He YIOBJIETBOPEHBI PasMepoM YIUIauHBaeMOM rocy1apCTBEHHOM TMOILTHHBI
(vnpIMu TIaTexxamu)? (Ooun omeem)

1. Ckopee ynoBieTBopeH
2. Ckopee He yJI0BJIETBOPEH
3. 3arpyaHsIOCh OTBETHTH

39. lpuxoauock 1 Bam B mpowecce mojydeHus ycuyru oopamaThest K npoLeaype 10cy1e0HOro 00kKanoBaHus peIeHui 1
nercTBui (GesneicTuit) Oprana, MpeaOCTaBIIAIOLIEro yCIyry, @ TAKXKe ero N0MKHOCTHBIX Juu? (OnH OTBET)

1. [la, ucnonp3oBan nocyne6Hoe 06xanoBaHue
2. Her, He ucnosp30Ba nocynebHoe 00KanoBaHHe

40. Bbi ckopee ynOBIETBOPEHbI WM CKOpEE HE YIOBIETBOPEHBI PE3yJIbTATOM HOCYAEGHOrO OOKaIOBAHUS petieHuit u
neicTBuit (be3neicTBuUii) Oprana, NPeOCTaBIAIONIEro Mepy MOMIEPKKH, a TAKKE €r0 TOIKHOCTHBIX JTUL? (Odun omeem)

1. Ckopee ynoBieTBopeH

2. Ckopee He yIOBJIETBOPEH

3. 3arpyaHsoch OTBETHTh

41. M3menmiocs jiu Balue oTHOIIEHHE K OpraHy BJIACTH Moce momydenus yeuyru? (Odun omeem)
1. Ma, B 1y4lIyto CTOPOHY

2. Jla, B Xy/ILYIO CTOPOHY

3. Her, He U3MEHWIIOCH

4. 3aTpynHSIOCH OTBETHTH

Jlanee TonbKo Juist hU3UYECKHUX JTUIT

37. Bam noj
1. My»xckoit
2. XKeHckwuii

38. Vkaxwure, noxanyicra, Baur Bospact (Ooun omeem)
. 14-17 ner

. 18-24 rona

. 25-35 net

. 36-54 rona

. 55 net u ctapuue

BSLW W —

39. Ykaxwure, noxanyiicra, Bame o6paszosanue (Ooun omeem)
1. Beicinee

2. He3akoHueHHOE BbICIIEE

3. Cpennee crieLuagbHOE

4. Cpennee obiee obpasoBaHne

5. HenoniHoe cpeiHee oOpa3oBaHue U HUXKe



40. Bawie eounanbHoe nosioxkenue (Ooun omeem)

1. | PykoBoauTtenb 7. Depmep (c/X paboTHHK)
["ocy1apCTBEHHbIH M MYHULMTIATbHbINA CITy)KalKii 8. CaMo3aHsATOE HaceseHne
Pabouwnii 9. Vuamwmiics, cTyaeHT

Cneunanuct, opucHbIi pabOTHHUK

10. | HepaboTatoimuii HeHCHOHEp

BoeHHOCTy Kalluii, COTPYIHUK TPaBOOXPAHHUTEIbHBIX OPTAHOB

11. | Jlomoxo3siika

il il ol el 00

[TpeanpuHumMaTesb

12. | Be3paboTHbIii

13. | Jpyroe (3anucathb)

41. B kaxoii cepe Bol paboraete? (Ooun omeem)

1.

Ceunbekoe, J1IeCHOE X0351HCTBO, 0X0OTa, PLIGOIIOBCTBO
1 pbIGOBOICTBO

11.

Cesi3b, CMU 1 IT

2. JloGkiBaroIas npoOMbILLIEHHOCTh 12. CrpaxoBaHue 1 GpUHAHCHI
3, O6pabaTbiBalolas MPOMbILLIEHHOCTh 13. O0pazoBaHue, Hayka
4. KKX, BogocHabKeHHE BOJIOOTBENEHUE, OTXOIbI 14. 3apaBooXpaHeHue, GpapmaneBTHKa
5. TOK (TOrIMBHO-3HEPreTHYECKUH KOMILIEKC) 15. KyJbTypa, opraHusalus 10cyra u passiieueHuit
6. CTpouresibcTBO 16. Cnopt
A Toprosis 17. Typusm
8. Venyru u o6L1IecTBEHHOE MUTaHKe 18. CouuasibHble yeiIyru | obecreueHue
9. TpancnopTupoBka ¥ XpaHeHHe (JJOTUCTUKA U 19. Hpyroe (3anucartb)
CKJIAJICKOE XO035UCTBO)
10. MoJionexHas MoJTUTUKK 20. 3aTpyaHSIOCH OTBETUTHL/OTKA3 OT OTBETA

43. B xakoM peruone Bvl npoxxuBaere?

Jlanee ToJBKO UL FOPUIUYECKUX JIAIT

44. Vaxkute OpraHu3alnoOHHO-IPaBoBYI0 popmy Baueit opranusammm:

1. Kommepueckas opranusarus
2. HexomMmepueckasi opraHu3anus
3. T'ocynapcTBeHHas: opraHu3anus

4. ipyroe

45. Ykaxure, rie pacroyioxkena Baiia opranuzans?
1. B cenbckoit MecTHOCTH

2. B noceke ropoicKoro Tuma

3. B ropoze ¢ HaceneHueM 10 50 ThiC. KUTENEH

4. B ropoze 1o 100 Tbic. xuTenei

5. B ropoze o 250 Teic. xuTenei

6. B ropone no 500 Teic. xutenei

7. B ropoze 10 1 MiH xuTtesneit

8. B ropoze cBbiuie 1 MitH xuTeneit

9. pyroe

46. YkaxuTe B KaKOM PerHoHe pacronokena Baua opranusaris?

47. Vaxure, CKOJIbKO COTPYIHUKOB paboTaeT B Bamueii opranmsamn?
. Menee §
.5-15
16-100
101-250
.251-500

. 501-750

. 751-1000

. bonee 1000

. pyroe

VO TAL A LN —

CITACHEBO 3A COTPYJIHUYECTBO!




[Tpunoxenue Ne 2

K [Topsinky c6opa u aHanuza
00paTHOI CBA3U OT BHYTPEHHHX
1 BHEITHUX KJIMEHTOB

[Tpumepnast popma

AHKeTa nojtyqaTessi My HULUNAIbHOM QyHKIHK
(a1 GU3MUECKNX U IOPHIMYECKHUX JIUILL)

Bbl oOpartwinch 3a MyHMLMNaabHOW (yHkuwed. [Ipocum Bac oueHMTh mpolecc B3auMOAEHCTBUS ¢ MCMOMHUTENBHBIM
KOMHTETOM TI'T AKCy6aeBo Akcy0aeBCKOro MyHMLMIAIBHOTO paioHa PecryGuuku Tatapctan (naumenosanue Opeana)
(nanee —OpraH) ¥ OTBETUTb Ha HECKOJILKO BOIPOCOB.

. Bbl cKOpee y/10B/1€TBOPEHbI MJIH CKOPEE He yIOBIETBOPEHBI GyHKUUIMU OpraHa?
. Ckopee y10BIE€TBOpPEH

. Ckopee He yI0BJIETBOPEH

. 3aTpyAHAIOCH OTBETHTH

W N — —

. Kak yacto Bel nosnb3yerech MyHunumanbHeiMu GpyHkuusmu Oprana?
. [Tonb3ytock NOCTOSHHO

. ITonb3ytock Bpemst OT BpeMeHH (pesiko)

. 3aTPyAHAOCH OTBETUTh

W N —= N

3. Kakoii mynununansaoit pynkimeit Oprana Bbl BOCIOIb30BaNUCh!

4. Hackosibko Bbl ynosneTBopeHs! (yHKIKEH, KOTOPOii Bocronb3oBanuch? Jlalite oneHKy rmo 5-6amibHoil mikase, rie oueHKa
1 o3Hayaet, 4T0 Bbl MOIHOCTBIO HE yI0BIETBOPEHDI, OLEHKA 5 03HAYAET, YTO Bbl MOJHOCTBIO YI0BJIETBOPEHSL. (OM1H OTBET)

1. 5 6annoB

2. 4 Ganna

3. 3 6anna

4. 2 6anna

5.1 6ann

5. Hackosbko ObLIO JIETKO WM CJIOKHO MOJTyuuTh QyHKUMi0? Jlalite oueHKy 1o 5-6aiibHOl wikane, rae oleHka | o3Hayaer,
4TO MOTY4HTh (YHKLMIO GBLIO OUEHb TSAKEINO, OLEHKA 5 03HAYAET, YTO MOTY4uTh QYHKLHMIO GbLTO OueHb jerko. (OuH oTBeT)
1. 5 Gaunos

2. 4 banna

3. 3 Ganna

4.2 dayuta

5.1 6amn

6. Ilouemy Bbl TakuM 00pa3soM OLEHHIM AOCTYHHOCTh TMOJYYeHMs (YHKIMH, KOTOPOW Bocmosb3oBaikcs? Urto Bam
MIOHPABUJIOCH ¥ YeM Bbl ObUTH HE YIOBIETBOPEHDI?
(OTKpbITHIN BOMpOC)

7. I'ie Bpl HAlWIW/y3HaIM akTyallbHylo HHQOPMALHIO O MOPSIIKE MOTyYeHHs MyHULMNATLHOM GyHKiH? (MOXKHO BHIGpATh He
6onee 5 BapuaHTOB)

. OduumanbHelii caiit Oprana

. Cpencta MaccoBoit HHpOpMaLKK

. CoumasibHbIe CETH U MECCEHKEPBI

. I1o Tenepony Oprana

. Ha nuunom npueme B Oprane

. Hanpasuii(a) oGpamenue yepes opuumanbHblii caiit Oprana

. Hanpasui(a) obpaienune o anekTpoHHO# noute B Opran

.Ha PIII'Y

. dpyroe

O 0 3O bW —

8. Vmanock nu Bam HallTw/monyunth BClo HHTEpeCyrOLyl0 Bac MHOpMaumio 0 MOpPSAKE MONyUEeHHs MyHHIHIATbHON
¢byHKIAN?

1. [1a, B moniHOM 00BeMe

2. Jla, 4aCTUYHO

3. MHdopMmanus okasanach HEaKTyalbHOU

4. Her, e ynanoch



9. Kakoit cnoco6 wuHbOpMHpOBaHHs 0 mopsike TOJTy4€HUs MYHULMNAIbHOW (yHKIMKH s Bac sBnseTcs Haubonee
NPEANOYTUTEIbHBIM ?

(MosxHo BeIGpaTh He Gosiee 5 BapuaHTOB)

1. Pasmewennas nHpopmaims Ha oduLMaIbHOM caiiTe Oprana

2. Ionyuenue paccbuiok ot Oprana

3. Pasmemiennas uH(opMaus B CpescTBaX MACCOBOI HH(pOpMaIUK

4. PasmemieHHast vHGOPMAaLIKs B COMUAIBHBIX CETAX U MeCCeHIKepax

5. Koncynbtiposanue 1o TesieoHy coTpyaHukom Oprana

6. KoncynbTrpoBanue Ha Im4HOM npueme B Opraxe

7. PazmemenHas uadopmauus Ha PIITY

8. Ilpyroe

10. Kakum U3 10CTYIHBIX crI0c060B Bhi HAlpaBUJIK 3a5BJICHAE M IOKYMEHTBI JUISl [IOJTYY€HHsS My HULUNANbHOH (yHKLIMNI?

1. Yepes opunmanbhblit caift Opraua

2. Yepes PIII'Y

3. IlocpeCTBOM 3J1€KTPOHHOM MOYTHI

4. [TocpeacTBOM JTMUYHO N€penayn 10KyMEHTOB B 31anuu Oprana
5. TlocpencTBOM MOYTOBOrO OTMPaABIEHMS

6. Jlpyroe

11. Kakoii croco6 HanpapieHus 3asiBjieHUs U AOKYMEHTOB Jis MOJyYEeHUSI MYHHLMNAIbHONU (QyHKUMU 11s Bac siBisiercs
Hauboiee MpeanoYTHTENbHBIM?

1. Yepes opuumanshbiii caift Oprauna

2. Yepes PIII'Y

3. ITocpencTBOM 3JI€KTPOHHOM MOUTHI

4. TlocpencTBOM JIMYHOI Tiepeadn T0KYMEHTOB B 3/[aHUH Oprana
5. TTocpencTBOM MOYTOBOrO OTMpABIECHHMS

6. lipyroe

12. Hackonbko GbIIO MOHSATHO U yIOGHO MONATh 3asBICHHE U AOKYMEHTBI [UISl TIOJYUeHHUSI MyHULIUNAIbHON (yHKkuuu? Jlaiite
OLEHKY M0 5-0asIbHOM LIKalle, e OueHka | 03HavYaer, uTo MoaaTh 3asBICHHH U JIOKYMEHTBI ObIIO OYEHb TSKENO, OLEHKA 5
03HAYaeT, 4TO MOAATH 3aABJCHUH U IOKYMEHTBI ObLIO OueHb Jierko. (OauH OTBET)

1. 5 baoB

2. 4 6ayua

3. 3 basuia

4.2 6aya

5.1 6anmn

13. Hackonbko Bl ynosnetopeHsi TIPOLECCOM TIpHeMa W PETUCTPALMH 3aSBIECHUS W JOKYMEHTOB JUIsl TMONyYeHHs
MYHULMIATbHOH  QyHkumun? Jlaiite oueHky 1o 5-GaaibHoii LiKaje, rae oueHka | o3HavaeT, yTo Bbl MOAHOCTBIO He
YNOBJIETBOPEHBI, OLECHKA 5 03HAYAET, 4TO BbI MOIHOCTBIO y10BNETBOpEHDI. (OMUH OTBET)

1. 5 6annos

2. 4 bayna

3. 3 basnna

4.2 6amna

5.1 6amnn

14. Tlosmyunnu i Bel yBeiomnenue o npueme u perucTpanuu Bamiero 3asBieHust U 10KyMEHTOB?

1. la
2. Her

15. Hackonbko Bbl ynoBieTBopeHs! npoueccom MH(QOPMHUPOBAHKS O CTAaTyCe MpeaoCTaBlIeHHUs MYHUUMIAIbHON (yHKIHK?
Haiite oneHky 1o 5-GannbHoil mKaie, rae oneHka | 03HA4a€eT, YTO BBl MOJIHOCTBIO HE YIOBNETBOPEHEI, OLEHKA 5 O3HAuaerT,
uT0 BbI MOJIHOCTBIO y0BIETBOPEHDI. (ONMH OTBET)

1. 5 6annos

2. 4 Gamna

3. 3 bayna

4.2 6aya

5.1 Gasn

16. Bbutu 1in Bel yBeiomsieHsl o cpokax paccmotpenust Balero 3asBieH s 1 JOKyMEHTOB?
1. a
2. Her



17. Tomyunnu iu Bbl yBeIoOMIIEHHE O pe3ybTaTaX PaCCMOTPEHHs 3asBIEHHs U TOKYMEHTOB [Tl MOMyYeH s MyHHIMNATBHOMN
byHKunIn?

1. /la

2. Her

18. KakuM 13 10CTYMHBIX CIOCOG0B Bbi nojTyuany yBe1oMIeHH s O X01€ PACCMOTPEHHS 3asBIEHUs U J0KYMEHTOB?
(MosxHo BbIOpaTh He Gosiee 3 BAPUAHTOB)

1. He nonyyan(a)

2. Yepes PIII'Y

3. ITocpencTBOM 3JI€KTPOHHOM MOYTHI

4. ITocpeacTBOM Tene(OHHOTO 3BOHKA

5. TTocpencTBOM MOYTOBOTO OTHPABJIEHHS

6. Uepes oduumanbhslii caiit Oprana
7

. dpyroe

19. Kakoit crnoco6 ysemomyieHuii 0 Xoae paccMOTpeHMs 3asBl€HHS M JOKYMEHTOB sBisercss s Bac Hambonee
MPEANOYTHUTEIbHBIM?

(MoxHo BbIOpaTh He GoJiee 3 BAPUAHTOB)

1. Uepes PIIT'Y

2. ITocpeCTBOM JI€KTPOHHOM MOYTHI

3. TlocpencTBOM Tene)OHHOTO 3BOHKA

4. TTocpeACTBOM MOYTOBOTO OTIPABIIEHHSI

5. Yepes oduumanbhsiii caift Oprana

6. [lpyroe

20. Hackosnbko Bbl y#OBIETBOPEHbI ONTHMAbHOCTBIO KOJIMYECTBA HEOOXOMMMBIX K MPEIOCTABICHUIO MYHULUNATbHOMI
¢ynkunn  nokymentoB? Jalite oueHky Mo S5-6amibHoii mikame, rme omeHka | o3HauaeT, uTo BbI TOJHOCTBIO He
YIOBJIETBOPEHDI, OLIEHKA 5 03HAYAET, YTO BBI OMHOCTBIO ya0BIETBOPEHBI. (OIMH OTBET)

1. 5 GannoB

2.4 Ganna

3. 3 Ganna

4. 2 6anna

5.1 Gann

21. Hackosnbko Bbl y/10BI€TBOPEHb! ONEPATUBHOCTHIO TMOTyUEHHS! pesyJbTara o MyHUUMNanbHOH Gynkuuu? Jlaiite OLEHKY
no 5-0ayuipHOM IIKaie, rae oueHka 1 o3HauaeT, 4yTo BBl MOJIHOCTHIO HE YIOBJIETBOPEHBI, OLUEHKA 5 O3HAa4yaeT, uTo Bbl
MOJTHOCTBIO y10BJIETBOPEHBI. (OUH OTBET)

1. 5 6amnoB

2. 4 Ganna

3. 3 bayuia

4.2 banna

5.1 6amn

22. Ilo uroram paccMoTpeHus Baiuero 3asBieHus U I0OKyMEHTOB KaKoe pemeHue GbUIo MPUHATO?
1. BbUIO MPUHATO MOJOKUTEIILHOE PEILEHHE

2. beu10 0TKa3aHO (¢ 000CHOBAHUEM TIPUUKH)

3. Ortka3 Obl1 HEOOOCHOBAHHBIM

4. ipyroe

23. Kakum 13 10CTyNHBIX c0c060B BaM HanpaBuiiu pe3y ibTaT MyHHIMTATBHON By HKIAN?
1. Yepes oduumnanbhslii caiit Oprana

2. Yepes PIIT'Y

3. ITocpencTBOM JIE€KTPOHHOM MOYTHI

4. TlocpencTsom JIMYHOM nepeaul J0KYMEHTOB B 31aHuu Oprana

5. ITocpencTBOM MOYTOBOTO OTIPABJIEHUS

6. [lpyroe

24. Kakoit croco6 mostyuenust pe3y ibrata MyHHUMTIATbHOM yHKIMH 1 Bac sBisieTcst Haubosee HpPeANOYTUTEIbHBIM?
1. Yepes odpuumanbHeiii caiit Oprana

2. Yepes PIII'Y

3. IlocpencTBOM IE€KTPOHHOM MOYTHI

4. IlocpencTBOM JIMYHOl Nepeaun JOKYMeHTOB B 31anuu Oprana

5. TlocpecTBOM MOYTOBOTO OTIIPABJIEHHUS

6. pyroe



25. Hackonbko Bbl y0BI€TBOPEHDBI KaUeCTBOM pe3yJibTaTa MyHHLUMIAIbHOH GyHkumu? Haiite ouenky no 5-6GamibHoii mkae,
rae oueHka | o3Hauaer, 4TO Bbl MOTHOCTBIO HE YIOBIETBOPEHBI, OLEHKA 5 03HAYaET, YTO Bbl MONHOCTHIO YIOBIETBOPEHBI.
(Opnun otBeT)

1. 5 6amnoB

2. 4 Ganna

3. 3 6anna

4.2 6anna

5. 1 Gann

26. B ciyuae HeyNOBIETBOPEHHOCTH MOPSIAKOM IPEAOCTABIEHUSI MYHMIMIANLHON (YHKIMH BOCMONB30BANUCH JIM Bbl
BO3MOXKHOCTBIO J10CY 16OHOT0 00KaioBaHus?

1. He Ob110 HEOOXOAMMOCTH

2. [la

3. Her

27. Hackombko Bbl yIOBIETBOPEHBI B3aMMOJEHCTBHEM C COTPYAHHKOM OpraHa MpH NPeIOCTABICHMM MYHHLMNATbHOI
Gynxuun? Jlaiite oeHKy 1Mo 5-0ayuibHOI LiKae, e oleHka | 03HayaeT, 4To BbI MOJHOCTBIO He YIIOBJIETBOPEHBI, OLIEHKA 5
03Havaer, 4To Bel mosHOCTEIO ynoBieTBopeHsl. (OfHH OTBET)

1. 5 6annoB

2. 4 6anna

3. 3 Gamna

4.2 fanna

5.1 6ann

28. Kak Bepr oreHuBaete 100pOKENaTeNLHOCTh U BEXKIMBOCTh COTPYAHMKOB OpraHa, MpenoCTaBisIOMMX HHOPMALIIO O
MYHHULHUNAIBLHOH (yHKIMHU IPK HETIOCPEICTBEHHOM 0Opanienun B Opran?

1.0ueHb Xoporio

2.Xopo1io

3.ITnoxo

4.0ueHb I0X0

5.3aTpyHAIOCH OTBETHTh

29. Kak Bbl oneHuBaete 106p0KeNaTENbHOCTh U BEXIMBOCTh COTPYAHUKOB Oprana, KOTOpbIe HENOCPEICTBEHHO OKA3biBAKT
MyHULMIATBHYIO QyHKIHI0?

1.04eHb X0po1o

2. Xopouio

3.ITnoxo

4.04eHb mI0X0

5.3aTpyIHAIOCH OTBETHTH

30. Hackonbko Bbl ynOBIETBOpEHBI BO3MOXHOCTBIO 3amMCaThCi HAa NPHEM B BEIOMCTBO U TONAYM 3aABIEHUS O
NPe0CTaBICHUH MYHULMNAIBHOH (QyHKIMH, MoTydeHns: HHPOPMALIKHK O CTaTyce TpeaoCTaBIeHUs MYHHUUNAIbHON QyHKLUH,
NoJTy4eHHUs pe3yJibTaTa 10 MyHULMNa bHOH Gyskunu? Jlaiite oueHKy Mo 5-0aiibHol wiKane, rae onenka | o3Havaet, uto Bl
TIOJIHOCTBIO HE YJIOBJICTBOPEHBI, OLIEHKA 5 03HA4YaeT, 4To BbI MOJIHOCTBIO ynoBieTBOpeHbI. (OIMH OTBET)

1. 5 6amnos
2. 4 Ganna
3. 3 6auia
4.2 6ayna
5.1 6ann

31. Ouenure npouecc NoTy4eHHs MyHULMIATLHOM QYHKLMH B LIETOM:
1. Otnuano

2. Xopoio

3. Y 10BJIETBOPUTETLHO

4. Hey 1OBIE€TBOPUTEIILHO

5. 3aTpyAHAIOCH OTBETHUTh

32. OueHuTe rOTOBHOCTH PEKOMEH/IOBATH IPY3bSM 1 3HAKOMBIM TOTydeHHe MyHULIMNATbHOM (yHKumn? Jaiite OLICHKY 10 5-
GabHOM wWwkaite, rae oueHka 1 o3Hauaer, 4To Bbl TOUHO He GyneTe peKOMEHIOBATh, OLEHKA 5 03HAYAET, UTO Bbl TOUHO
Oynete pekomennoBath. (OQUH OTBET)

1. 5 6ayuos

2. 4 6ayma

3. 3 bayuta

4.2 6aua



5.1 6amn

33. Yro Bam He moHpaBUIIOCh TPH IPEIOCTABICHHH MY HULMIANLHOM (Y HKIIMK?
(OTkpbITHI BOTPOC)

34. Yro, ¢ Balweil TOUKH 3peHHs, HEOOXOAMMO M3MEHHTh W [ONOJHUTh B MPEIOCTABICHHH MyHHLMIATLHOMN ¢byHKIAR?
(OTKpBITHII BOTIPOC)

35. Ipuxoannock Jin Bam cTaikuBaThesi ¢ MpoGJIeMaMu MpH MOMyYEeHHH MyHUIMTATbHON QyHkunn? Ecin aa, T ¢ KakuMu?
(OTkpbITHII BOTpOC)

1. la

2. Her

([lanee To1bKO IS PU3UYECKHX JIMLI)

36. Bam noj
1. Mysxckoii
2. XKenckuit

37. Yxaxure, noxanyiicra, Bam Bo3pact (Onun oTBeT)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 ner u crapure

38. Vkaxure, noxanyiicra, Baw o6pasosanue (Onun otser)
1. Beicee

2. HezakoH4eHHOE BbICIIIEE

3. CpenHee crieLraibHOE

4. Cpennee oOwee obpa3oBanue

5. Henomnxoe cpennee oOpa3zoBanue U H1xkKe

39. Baie 0CHOBHOE 3aHsATHE, KOTOPOE SBJISETCS OCHOBHBIM HCTOYHHKOM Barmmx 10x010B? CONMAIbHOE MONOKEHUE (Onun
OTBET)

1. | PykoBoaurenb 7. Depmep (c/x paboTHHUK)
2. | FocynapcTBeHHbIH 1 MyHHLMNIQTbHBIN CITyKalHit 8. Camos3aHsiToe HaceneHHe
3. | Pabouwnii 9. VYuauiics, cTyneHT
4. | Cneumanuct, opHUCHBINA pabOTHUK 10. | Hepaborarouuii neHcroHep
5._| BoeHHocuyxauuii, coTpyIHHK IIpaBOOXpaHUTENbHBIX opratoB | 11. | Jlomoxossiika
6. | IlpennpuHumaresip 12. | Be3paboTHbIit
13. | Hpyroe (3anucath)

40. B xaxoii cdepe Bbl paboraere? (Oaun oTser)

1s Cenbckoe, 1eCHOE X035HMCTBO, 0X0Ta, PhIGOTIOBCTBO U 11. CBsizb, CMU 1 IT
pbIOOBOACTBO
2. JoGbIBaroIas MpOMBbILLIEHHOCTh 12. CtpaxoBaHue U pUHAHCHI
3. O6pabaTeiBaiolas MPOMBIILIEHHOCTh 13. O0pa3zoBaHue, HayKka
<4 KKX, BoocHa0KeH e BOIOOTBEIEHHE, OTXOMIbI 14. 3apaBooxpaHeHue, (hapMaleBTHKa
= TOK (TonmuBHO-3HEpreTUYECKUit KOMILIEKC) 5. Kynbrypa, opranusarus gocyra u
pasBiieueHU
6. CtpourenbcTBo 16. Coopr
7. Toprosis 17. Typusm
8. Venyru 1 001IecTBEHHOE UTaHKe 18. CoumanibHble yCiIyrH U o0ecreueHne
9, TpancnopTupoBka 1 XpaHeHHe (JIOTHCTHKA M CKJIAICKOE 19. Hpyroe (3anucaTh)
X034HCTBO)
10. MoutoaexxHast oJIMTHKH 20. 3aTpyAHSIOCh OTBETHTH/OTKA3 OT OTBETA

41. B kakom peruone Ber npoxunsaere? (Criucok cy6hekToB mpumaraeTcs)

Jaee TobKO IS FOPUJIMYECKUX JIUIT




42. Yxaxure OpraHu3alliOHHO-NPaBoBY0 GopMy Balueii opranusarmm:
1. KomMepueckast opraHusarius

2. Hekommepueckas opraHusarus

3. TocynapcTBeHHas opraHu3anusi

4. Opyroe

43. YkaxuTe, rie pacrosioxkena Bawa opranusanys?
1. B cenbckoii MecTHOCTH
2. B noceike ropoackoro Tuma
3. B ropoze ¢ Hacesnennem 10 50 Thic. KuUTENEH
4. B ropoae no 100 Thic. xuTesei
5. B ropoze 10 250 Teic. xureneit
6. B ropoze 1o 500 Teic. xuTeNEH
7. B ropoze 10 1 MiH xuTesnen
. B ropoze cBbite 1 MiH xureneit

8
9. dpyroe

44. VaxnTe B KAKOM PEerHoHe pacrosioxkena Baia opranmsaris?
(Cnucox cyObeKTOB MpuIaraeTcs)

45. Ykaxwute, CKOJILKO COTPYIHHKOB paboTaeT B Bammeii opranmsaumu?
1. Menee 5

2.5-15

3. 16-100

4.101-250

5.251-500

6.501-750

7.751-1000

8. Bonee 1000

9

. pyroe

CITACHUBO 3A COTPY IHUYECTBO!



AHKeTa noTydaTesst Mepbl MO IEPKKI

[Tpunoxenne Ne 3

K [Mopsnky cOopa n ananuza
00paTHOIi CBA3M OT BHYTPEHHHUX
Y BHEILHHUX KJIMEHTOB
[Tpumepnas dpopma

Ber obpatuiuck 3a nomydenuemM Mepbl nouuepxku. Ilpocum Bac oleHuTh mpouece B3auMoaeicTBust ¢ MCHoNHUTE bHbIM
KOMHUTETOM TI'T AKCy0aeBo AKCY6aeBCKOrO MyHHMIMMAIbHOrO paiiona PecryGmuku Tatapcran (waumenosanue Opeana)

(nanee — OpraH) U OTBETUTb Ha HECKOJIBKO BOIPOCOB.

. MHnuBunyanbHbIi npeanpuHuMareis
. Kommepueckast opranusariust

. Hexommepueckast opranuzarus

. l'ocynapcTBeHHas opraHu3arms

. Apyroe

[T ~NLVS I S B

. YKaxure, riae pacrnonoxeHa Bama opranusauus?
. B cenbckoit MecTHOCTH

. B moceske roponckoro tuma

. B ropoze ¢ Hacenenuem 10 50 ThiC. xKuTENEH

. B ropone no 100 Teic. sxurenei

. B ropozae no 250 Thic. xuresei

. B ropone no 500 Thic. xuresnei

. B ropoze no 1 muH xwureneit

. B ropoze cBblie 1 MiH xuTenei

. Hpyroe

OO0 JIANUnhWN—N

w

. YKaXuTe B KAKOM PEerioHe pacrolioxena Baiua opranuzarms?

. YKaute OpraHu3auMoHHO-NPaBoBYIo (opMy Baiueit opranusaumu:

. YKaXuTe, CKOJILKO COTPYTHHKOB paboTaeT B Baiueil opranmsanuun?
. Menee 5

5-15

16-100

. 101-250

251-500

. 501-750

. 751-1000

. Bosiee 1000

. Apyroe

X AAUNAWN— A

. Ckopee y10BJI€TBOpEH
. Cxopee He yl0BIETBOpEH
. 3aTpyAHAIOCh OTBETUTH

W N — W

. Kak yacto Bel nosyuaere Mepsl noanepskku Oprana?
. [Tonb3yroch NOCTOSTHHO

. ITonb3yrock BpeMst T BpeMeHH (peKo)

. 3aTpyAHAIOCH OTBETHTH

W~

7. Kakyro mepy nonnepxku Oprana Bel nonyumnu?:

- Bel ckopee y10BIIETBOPEHBI MM CKOpEe He YI0BIETBOPEHbI MepaMu Touiepkkn Oprana?

8. Hackonbko Bbl yn0B/ieTBOpeHbI Mepoii  noasepxkku, kotopyio momyummu? Jlaiite OILIEHKY MO 5-0aljbHOM 1ikase, rae
oueHka | o3HayaeT, 4To BbI MOJHOCTBIO HE yHOBIETBOPEHBI, OLEHKA 5 03HAYAET, 4TO Bbi MOJHOCTHIO YI0BJIETBOPEHbI. (O0un

omeem)

1. 5 6annos
2. 4 6anna
3. 3 bajyuia
4.2 banmna
5.1 6amn



9. Hackoibko ObUIO JIETKO WMJIH CIIOKHO TMOJNYYHTh Mepy noaepkku? Jlaiite OLEHKY Mo 5-GauibHON wIKae, rae oueHka |
O03HAYAET, YTO MONYYHTh MEPY MOINEPIKKH ObLIO OUYeHb TSHXKENO, OLEHKA 5 03HAYAET, YTO MOSYUHTh MEPY MOMIEPKKH OBLIO
oueHb Jierko. (OnuH OTBET)

1. 5 Gasnos

2. 4 6ayuta

3.3 bamna

4.2 Ganna

5.1 Gann

10. ITouemy BbI Takum 00pa3oM OLEHUJH JOCTYITHOCTh TOJTy4eHHs MEPhl TIONEPKKH, KOTOPOi Bocrosb3osanucs? Uto Bam
TIOHPABHUJIOCH 1 YeM Bl ObIIN He YHOBIETBOPEHbI?

(Ompoimulit gonpoc)

11. I'ne Bbl Hauum/y3Hanu akTyanbHyio HHQOPMALKMIO O TIOPSKE MOTYYeH s Mepbl noznepkn? (MosxkHo BeiOpath He Gosiee
5 BapuaHTOB)

. OdmumanbHelii caiit Oprana

. Topran npenocrasnenus Mep GpUHAHCOBOIT rOCY IAPCTBEHHOM MOIIEPKKH
. Cpencta MaccoBoit uH(MOpManuu

. ConmanbHble CETH M MECCEHIKEPBI

. ITo teneony Oprana

. Ha mmanom npueme B Oprane

- Hampasuii(a) oOpaienue yepes oduumansbHeiii caiit Oprana

. Hanpasusi(a) oOpaiienue no a5ekTpoHHO# noute B Opran

9. dpyroe

IO\ U A WN—

12. Vnanock i1 Bam Haitti/nosy4uts Beio nHTEpecytoutyto Bac nudopMaLmio o nopsike TOJTyYEHHUS MEPBI TOAIEPIKKU?
1. da, B mosiHOM 00beMe

2. la, yacTH4HO

3. Mndopmanus okasanach HeakTyalbHOM

4. Her, He ynanoch

13. Kakodt cmoco6 HMHPOPMHPOBAaHHS O TOpAAKE MOMyYEHHS Mep noanepkKud s Bac  sBisercs HamOogee
NPEANOYTHUTEIbHBIM?

(MoxHo BbIOpaTh He GoJjiee 5 BapuaHToB)

1. Pasmemennas uudopmarms Ha opuLmatbHOM caiite Oprana

2. PasmelleHHas nHQOpMaLs Ha TIOpTajie Npe0CTaBIeH s Mep (GUHAHCOBOM roCy 1apCTBEHHOI HOAEPIKKN

3. Pasmewennas nHpOpMaLKs B CPEACTBAX MACCOBOM MH(OPMALIMX

4. Pasmeliernas HHGOPMALUA B COLMATBHBIX CETSX U MECCEHKEPaX

5. Koncynbtipoanue 1o TesedoHy corpyanukom Oprana

6. KoncynbTrpoBanue Ha TM4HOM npueme B Opraue

7. osryuenne paccbuiok ot Oprana

8. Jlpyroe
14. Kaknm 13 10CTymHEIX CrI0c060B Bbl HANPABHIIH 3asBICHAE W IOKYMEHTBI JUTSl IOJTyHEHMsS MEpbI MOIEPKKU?

1. Yepes oduumanbhblii caiit Oprana

2. Yepes Ilopran npenocTapienus Mep GUHAHCOBOH rOCY1aPCTBEHHOM MOLIEPKKH
3. ITocpeacTBOM JIEKTPOHHOM TT0UTHI

4. TlocpencTsom JIMYHOl nepenadn 10KYMEHTOB B 31aHuu Oprana

5. TlocpeacTBOM MOYTOBOTO OTNPABJICHUS

6. Jlpyroe

15. Kako#l croco6 HanpaBiieHHs 3asBJEHHS U IOKYMEHTOB Jist NOJTyYeHHUs: Mep MOAIEPKKU 11si Bac siBiisiercst Haubosiee
[PEeANOYTUTETbHBIM?

1. Yepes odpuumainbHerii caiit Oprana

2. Yepes [lopTan npenoctapnenus Mep pMHAHCOBOM rOCyapCTBEHHO MOJIIEPXKKH

3. ITocpencTBOM 3JIEKTPOHHOM MOYTHI

4. [TocpencTBoM TMUHOM nepenayn 10KYMEHTOB B 31aHuu Oprana

5. ITocpeacTBOM MOYTOBOTO OTIPABJIEHUS

6. Jlpyroe

16. Hackosbko 6bL10 MOHATHO M y106HO 0AATH 3aABIEHHE W TOKYMEHThI I nojydeHust Mepbl noanepKku? Jlaiite oueHky
1o 5-0aIbHOM LIKase, e OLeHKa | 03HauaeT, YTo MOJATh 3asBJEHHH U IOKYMEHTBI GBUIO OYEHb TSKENO, OLEHKa 5 03HAYAeT,
YTO IOJATh 3asABJICHUH U JOKyMEHTBbI ObIIO O4€Hb Jierko. (O1H 0TBET)

1. 5 6amnos

2. 4 6anna



3. 3 banna

4. 2 6anna

5.1 6amn

17. Hackonbko Bel y10BIeTBOPEHbI NMPOLECCOM NMpHEMa M PErMCTPALAM 3asBICHHUS M JOKYMEHTOB JUIA MONYYEHHs Mepbl
noanepxku? Jlaiite ouerky 1o 5-6anibHoii mkane, rie oueHka 1 03Hauaer, 4to Bbl MOIHOCTBIO HE YI0BJIETBOPEHBI, OLEHKA 5
03Ha4aeT, 4To Bl MOIHOCTBIO yHOBNETBOPEHBI. (O0uH omsem)

1. 5 6amtoB

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6amn

18. [ostyuusn jin Bel yBeiomsieHHe o ipueMe i perucTpainy Balero 3assieHus 0 10KyMeHTOB?

1. da

2. Her

19. Hackonbko Bbl ynoBieTBopeHbl mpoueccoM HHPOPMUPOBAHUS O CTaTyce MPenOCTaBleHHs Mepbl momaepikkn? Jlaiite
OLIEHKY M0 5-0aJuibHO# wwiKase, rje oueHka 1 o3Hauaer, 4To Bbl MOJHOCTBIO HE Y/OBIETBOPEHBI, OLEHKA 5 03HAYaeT, 4yto Bl
MOJIHOCTBIO YJIOBJIETBOPEHBL. (OQ0un omseem)

1. 5 6ayuioB

2. 4 Ganna

3. 3 Gayuta

4. 2 Ganna

5.1 Gann

20. Boinu i1 Bel yBeIOMJIEHBI O CPOKAX PacCMOTPEHMs Ballero 3asBieHus U J0KyMEHTOB?
1. Jla
2. Her

21. Tlonyunnu ni Bbl yBeIOMJEHHE O pe3y/bTaTax PACCMOTPEHMs 3asBICHHS W JIOKYMEHTOB Ha MOJyYeHHe Mepbl
HOIIEPHKKU?

1. [la

2. Her

22. Kakum 13 JOCTYIHBIX CII0CO00B BbI MOTyUay yBeIOMICHHS O XOJI€ PACCMOTPEHHUS 3asBIEHHS H TOKYMEHTOB?
(MosxHo BbIOpath He GoJiee 3 BAPUAHTOB)

1. He nonyyasn(a)

2. Yepes Ilopran npenocrapieHus mep pHHAHCOBON roCy1apCTBEHHOI MOAIEPKKH

3. ITocpencTBOM 3JIEKTPOHHOM MOYTHI

4. ITocpencTBoM Tesie(hOHHOrO 3BOHKA

5. IlocpencTBOM MOYTOBOrO OTIPABJIECHHUS]

6. Ipyroe

23. Kakoit crnoco6 yBenomieHHii O XoJe PACCMOTpeHHMs 3asBlIeHMs M JOKYMEHTOB sBisercs s Bac HauGonee
MPeNOYTUTEIIBHBIM?

(MosxHno BbIOpaTh He GoJiee 3 BAPUAHTOB)

1. Yepes [Mopran npenocrasiienus Mep GUHAHCOBOI rOCY 1APCTBEHHOM MOIEPKKH

2. ITocpencTBOM JIEKTPOHHOM MOYTHI

3. ITocpencTBom Tese)OHHOTO 3BOHKA

4. ITocpeACTBOM TOYTOBOTO OTIPABJIEHHS

5. dpyroe

24. Hackonbko Bbl yIOBIETBOPEHBI ONTHMAIBHOCTBIO KOJNMYECTBA HEOOXOMMMBIX K IOJYYCHHIO Mepbl  MOAAEPIKKH
nokymeHtoB? Jlaiite ouenky no 5-6aJuibHOM wiKaie, rie oueHka 1 03Hauaer, 4To BbI IOMHOCTHIO He YIIOBJIETBOPEHBI, OLIEHKA 5
O3HAYaET, YTO BbI MOJIHOCTBIO yNOBIETBOPEHbL. (D0un omeem)

1. 5 6annos

2.4 6anna

3. 3 Oanna

4. 2 bamna

5.1 Gann

25. Hackonbko Bbl y/I0BI€TBOPEHDI OMEPaTHBHOCTBIO MOTyUeHHs MepbI TIoIepkKn? [laiite OLIEHKY MO 5-0ayIbHOM 1lKase,
e oueHka | o3HayaeT, 4To Bbl MONHOCTBIO HE YHOBIETBOPEHbI, OLEHKA 5 03HAYAET, YTO BbI MOJHOCTHIO YIIOBJIETBOPEHBI.
(Ooun omeem)

1. 5 GannoB

2. 4 6anna

3. 3 banna

4.2 6amna



5.1 6ann

26. 1o uroram paccMoTpeHus Balilero 3asBiieHus U JOKYMEHTOB KaKoe pelleHue Oblio IPUHATO?
1. BbL10 IPUHATO MOJIOKHUTENBHOE PEIEHKE

2. Bbi10 0TKa3aHO (C 000CHOBAaHHEM MPHYUH)

3. Otka3 ObLT HEOOOCHOBAHHBIM

4. Ipyroe

27. B ciyuae HEYNOBJIETBOPEHHOCTH MOPSIAKOM MPEIOCTABIEHHS MEPhI MOMIEPIKKH BOCIIONB30BAIUCH JIU Bbl BO3MOKHOCTBIO
nocyne6Horo o6xaioBaHus?

1. He Ob110 HEOOXOAMMOCTH

2. [la

3. Her

28. Bo3uuki i y Bac TpyHOCTH B Tpoliecce MOJlydeHns Mephl TIOANEPKKN?
1. la
2. Her

29. OueHuTe NPOLECC MOTYYESHUS MEPBI MOIEPKKH B LIEIOM:
1. Otnuaso

2. XopoI1uo

3. Y1OBIETBOPUTEILHO

4. HeyoB1€ TBOPUTENILHO

5. 3aTpyaHAIOCh OTBETUTh

30. Hackosbko Bbl y0BII€TBOPEHb! B3aUMOIEHCTBHEM C COTPYIHHKOM Oprana B npouecce NOJy4eHHs MEpbl MOMIEPIKKH?
Haiite oueHky no 5-6a/uIbHOIA Lukaje, rae oueHka | o3Ha4yaer, 4yTo BBI MOJHOCTHIO He YIOBJIETBOPEHBI, OLIEHKA 5 O3HA4aerT,
4TO BBI NOJHOCTBIO y10BIETBOPEHBL. (Odun omeem)

1. 5 6ayuioB

2. 4 banna

3. 3 Qanna

4. 2 6anna

5.1 6amn

31. Kak Bpl ouenrBaete 100p0KenaTeIbHOCTh U BEXKIMBOCTh COTPYIHHKOB Oprana, npeocTaBIAIOMUX HHPOPMALMIO O Mepax
MOJUIEPKKH MPU HETIOCPEACTBEHHOM oOpamieHnu B Opran?

1.04enb xoporo

2.Xopolio

3.ITnoxo

4.04eHb I0X0

5.3aTpyIHAIOCH OTBETHTh

32. Kak Bbi oueH#BaeTe 106p0oXKenaTebHOCTh U BEKINBOCTb COTPYAHUKOB OpraHa, KOTOpbIE HEmoCPeICTBEHHO NPe0CTaBIISIO
Mepy MOAIEPKKHU?

1.Ouensb xoporio

2.Xoporio

3.ITnoxo

4.0ueHp mIoxo

5.3aTpyIHAIOCH OTBETHTh

33. Yto Bam He NMOHPaBUIIOCH B X0/I€ MPOLIECCA MOTYYEHUs MEPBI MOIEPKKI?

(Omkpoimelit 6onpoc)

34. Yro, ¢ Baweil TOYKM 3peHMA, HEOOXOAMMO H3MEHMTh M JIOTOJHHTH B MPOLECCE NOJIyYEHHs] MEpbl TONAEPKKU?
(Omkpeimulii 6onpoc)

35. Ipuxoaunock Jiu Bam cTankuBaThes ¢ mpodiieMamu pu Mephbl noanepskku? Eciu na, To ¢ kaknumu? (Omkpvimolii 6onpoc)

1. a

2. Her

CITACHEBO 3A COTPY ITHUYECTBO!



IMpunoxenue Ne 4
K [Topsaky cbopa u aHanuza
00paTHOM CBA3M OT BHYTPEHHHUX
1 BHELLHUX KJIMEHTOB
[Tpumepnas popma

AHKeTa noJtyyaresis 0TBeTa Ha oOpalleHus, MPeIoKeH s, 3asBIEHH s, HKaJIOObI
(s U3MIECKUX U FOPUAUYECKUX JTHIL)

Bbr obparunuch B McnonnutenbHbiii komuteT nrt Akcy6aeBo AKCYGaeBCKOrO MyHMUHMIAILHOrO paifona Pecry6imku
Tarapcran (naumenosanue Opeana) (nanee — Oprad) ¢ oOpalleHHeM, NPeUIOKEHUEM, 3asBeHUeM, Xkanoboil (manee -

obparuenue). [Ipocum Bac oLeHUTh npoLiece B3auMoaeUcTBIs ¢ OpraHoM i OTBETUTh Ha HECKOJILKO BOMPOCOB.

1. C xakum obpamenuem Ber o6parunuces B Opran?:

2. Hackonbko Bel ynosiaeTsBopeHsl paccMoTpenueM obpauienusn? Jlaiite oumeHKy no 5-0amnbHOi IIKaje, Te OLeHKa |
03HA4aET, YTO BBl [OJHOCTHIO HE Y/I0BJIETBOPEHBI, OLIEHKA 5 03HAYAET, YTO Bbl MOJHOCTBIO YAOBIETBOPEHbI. (QOun omaeem)

1. 5 GannoB

2. 4 Ganna

3. 3 Gana

4. 2 6ama

5.1 6ann

3. Hackosbko ObLIO JIETKO WM CJIOKHO MOJTYYMTb OTBET Ha oOpauienue? Jlalite oueHKy 1o 5-6aibHoil mKkase, rie olneHka I
03HAYAET, YTO MONYYUTh PYHKLMIO ObLIO OYEHb TSHKEIIO, OLEHKA 5 O3HAYAET, YTO MOJYUMTh (YHKLMIO GbIIO OYEHb JErKO.
(OnuH oTBeT)

1. 5 Gannos

2.4 bayuna

3. 3 banna

4.2 dayuia

5.1 6ann

4. Ioyemy Bbl TakuM 06pa3oM OLEHMIIH JTOCTYITHOCTb ITOJy4eHHs OTBeTa Ha obpamenue? Uto BaM noHpaBuioch u yeM Bbi
Ob11M HE YIOBJIETBOPEHbI?
(Omxpeimelii 6onpoc)

5. I'ne Bbl Haiw/y3Hanu akTyanbHyto WHOpMALMIO O MOpsiaKe moxadn obpaerns B Opran? (MoxHo BbiGpath He Gosiee 5
BapHaHTOB)

. Odunmanbublii caiit Oprana

. CpenctBa MaccoBoit HHbOpMaLmu

. ConmanbHble CETH U MECCEHDKEPBI

. ITo Tenepony Oprana

. Ha nuunom npueme B Oprane

. Hanpasun(a) obpaienue uepes opuumanbHeiii caiftt Oprana

. Hanpasun(a) obparenue 1o aekTpoHHo# noute B Oprau

. dpyroe

0 IO W h LN —

- Yanock i1 Bam HaliTi/mosTyunTh BCIO HHTEpecyrolyio Bac nHpopmauuio o nopske noauu obpaiienus B Opran?
. [a, B moiHOM 00beMe

. [a, yactuuno

. Mudopmanms okazanach HeakTyaabHOM

. Her, ne ynanocs

AW~

7. Kaxoit crioco6 nnpopmupoBanus nonaqdu obpaenus 8B Opran ais Bac ssisercs Han6osiee npearnouTHTe bHbIM?
(MoxxHo BbIOpaTh He oJiee 5 BApUAHTOB)

1. PasmenenHas nHdopmauus Ha opuuranbHOM caiite Oprana

2. Tlonyuenue paccobuiok ot Oprana

3. Pasmelennas uHGOpMaLKs B CPECTBAX MAacCOBOI MH(pOpMALK

4. Pasmerennas MHGOpMaLUs B COLMATBHBIX CETAX M MECCEHKEPaX

5. KoncysbTupoBanue 1o tesiedoHy cotpyaHukoMm OpraHa

6. KoHcynbTupoBaHue Ha TMYHOM rpueme B OpraHe

7. Opyroe

8. Kakum u3 ocTynmHbIX crioco6oB Bel Hanpasuiu obparuenue 8 Opran?



. Uepes opuumanbHelii caiit Oprana

. ITocpeacTBOM 371€KTPOHHOMN TTOYTHI

. ITocpencTBOM JIMUHOM nepeaun 1OKYMEHTOB B 3naHuu Oprana
. ITocpecTBOM MOYTOBOTO OTIIPABICHHUSI

. Hpyroe

wn A W -

9. Kakoii crioco6 Hanpasienus obpamenus B Opran st Bac sisiisieTcs Hau6osee MpeanouTHTEebHbIM?
1. Yepe3 opuumanbHelii cailT Oprana

2. [TocpencTBOM 3JIEKTPOHHOM MOYTHI

3. IlocpeacTBOM JIMUHOI nepeaun J0KyMEHTOB B 31aHiu Oprana

4. TTocpeaCTBOM TTOYTOBOTO OTIPABJIEHHS

5

. Hpyroe

10. Hackosbko ObL10 MOHATHO M yn06HO monats obpaienue B Opran? Jlaiite oneHky 1o 5-GaimbHOl Likae, rae oueHka |
03HA4aeT, 4TO M0JATh 3asBICHUU U JOKYMEHTBI ObLIO OYEHb TAKENO, OLEHKA 5 03HAYAET, YTO MOAATh 3asBJIEHUU U JOKYMEHTHI
Ob110 0YeHb Jierko. (OuH OTBET)

1. 5 6annos

2.4 6amna

3. 3 bamna

4. 2 6amuta

5.1 6amn

11. Hackonbko Bbi y0BieTBOpeHbI MPOLIECCOM NpueMa i peructpaimu obpawenus B Oprane? Jlaiite ouenky no 5-6amibHoit
lIKane, rie OLeHKa | o3HayaeT, yTo Bbl MOJHOCTBIO HE YIOBJETBOPEHBI, OLIEHKA 5 O3HAYAeT, YTO Bbl MOJHOCTHIO
YAOBJIETBOPEHBI. (Ooun omseem)

1. 5 GannoB

2. 4 banna

3. 3 6amna

4.2 banna

5.1 6ann

12. I'jonyl{mn Jii Bl yBeIOMJIEHHE O TIpUeMe 1 perrcTpauny Bamero obpanienus?
1. /la
2. Her

13. Hackonbko Bbi ynoBsieTBOpeHbI npolieccoM HHPOPMHUPOBaHHUS O CTaTyce paccMOTpeHus obpammenus? Jlaiite OLIEHKY TIO 5-
OannbHOM 1iKaye, rae oueHka 1 o3Hayaer, uTo BbI MOJHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 03HAYaeT, 4To BbI MOJIHOCTHIO
YIOBIETBOPEHBL. (Ooun omeem)

1. 5 6amuioB

2. 4 6ayuta

3. 3 bayua

4. 2 banna

5.1 6amn

14. Beum 11 Bel yBeioMiieHsI 0 cpokax paccmoTtpenus Bauiero o6parenus?

1. la
2. Her

15. Tlosyunnu i Bel yBe1oMIIEHHE O pe3yJibTaTax paccMOTPEHHs 00palieHus?
1. a
2. Her

16. Kakum u3 10CTynHbIX coco6oB Bel Nostydany yBeAOMIEHUS O XOI€ PACCMOTPEHUs 00parieH s ?
(Mosxno BbIGpath He 6osiee 3 BAPUAHTOB)

1. He momyyasn(a)

2. ITocpeacTBOM 3JIEKTPOHHOM MOYThI

3. TlocpencTBoM Tenie)OHHOTO 3BOHKA

4. ITocpeCTBOM TIOYTOBOTO OTIIPABJICHUSI

5. Uepes oduimanbHeiii caiit Oprana

6. IIpyroe

17. Kaxoit crioco6 yenomenuii 0 Xoze paccMoTpeHus o6paiuenus spisetcs s Bac HauGosiee npeanouTHTesbHbIM?
(MosHo BbIOpaTh He 6oJiee 3 BAPUAHTOB)

1. TTocpencTBOM 3JIEKTPOHHOM MOYTHI

2. ITocpencTBoM TenedoOHHOTO 3BOHKA

3. IlocpencTBOM MOYTOBOTO OTMPABJIEHMS]



4. Yepes opuumanbHeiii caiit Oprana
5. Hpyroe

18. Hackosibko Bbl yIOBJIETBOPEHbI ONEPATHMBHOCTBIO MOMYy4EHHs OTBETA Ha obpamenue? JlaiiTe OLEHKY MO 5-0ajibHON
IKaje, rae OueHka | o3Hayaer, 4To Bbl NONHOCTBIO HE YIOBJIETBOPEHBI, OLEHKA 5 O3HAYAET, YTO Bbl MOJHOCTHIO
YAOBJIETBOPEHBL. (Qoun omeem)

1. 5 6ayutoB

2. 4 6anna

3. 3 bauta

4.2 Ganna

5.1 6amn

19. Kakoit crioco6 nosrysenus oTBeTa Ha obpatueHune st Bac sBiseTcs Haubosiee npeanouTHTe bHbIM?
1. Uepes opuumanbHselii caiit Opraxa

2. ITocpencTBOM 3JIEKTPOHHOM MOYTHI

3. IlocpencTBom M4HOM nepenayn 10KyMEHTOB B 31aHui OpraHa

4. ITocpencTBOM MOYTOBOTO OTIPABIIEHHS

5. Hpyroe

20. Hackosibko Bl y10B7I€TBOPEHBI PACCMOTPEHHEM OOPALIEHHUS! ¥ BBITIOTHEHHEM 3arpocoB cotpyanukamu Oprana?
1. Ckopee ynoBiieTBOpeH

2. Ckopee He yI0BJIETBOPEH

3. 3aTpyaHAIOCh OTBETHUTh

21. Hackonbko Bbl yIOBIETBOPEHBI B3aMMOIEHCTBHEM C COTPYIHHKOM Oprana npu paccMoTpeHud oOpauieHus? Jlaiite
OLCHKY 10 5-0abHOM wiKasle, re oleHka | 03Hauaet, 4To Bbl MOJHOCTBIO HE YIOBJETBOPEHBI, OLIEHKA 5 03HAYAET, 4TO Bbi
TIOJIHOCTBIO YI0BJIETBOPEHBL. (OOun omeem)

1. 5 GannoB

2. 4 6anna

3. 3 banna

4. 2 6aina

5.1 6ann

22. Kak Bel oreHuBaeTe N106pOKENATENLHOCTh M BEXJIMBOCTh COTPYAHUKOB OpraHa, IperoCTaBsIOMIAX UHpOPMALIHIO O
paccMoTtpenun obpatuenust B Oprane?

1.04enp xopoiuo

2.Xopouio

3.ITnoxo

4.0ueHb mIOX0

5.3aTpyaHAOCH OTBETHTH

23. Kak Bbl oueHuBaete 100pOKENaTeNbHOCTh M BEXKIMBOCTH COTPYAHMKOB OpraHa, KOTOpPbIE HEMOCPEICTBEHHO
paccMaTpuBaroT obpaieHue?

1.0ueHb Xopo1io

2.Xoporuo

3.ITnoxo

4.0ueHb mIoxo

5.3aTpyIHAIOCH OTBETHTh

24. Hackosbko Bbl y/0BI€TBOPEHbI BO3MOXKHOCTBIO 3aMMCaThCS HA MPHEM B BEXOMCTBO UISl MONAUM oOpateHus, MoJydeHus
MH(OPMALMK O CTaTyCe pacCMOTPEHHUs 0OpALLEHH s, MOTyYeHHs OTBETa Ha obpamenue? Jlaiite oneHky 1o 5-6ajuibHOM wkae,
rze oueHka | o3HavaeT, 4To Bl MONHOCTBIO HE YHOBJETBOPEHBI, OLEHKA 5 O3HAYAET, 4TO BbI MOJHOCTHIO YZIOBJIETBOPEHBI.
(Ooun omeem)

1. 5 Gannos

2. 4 6anna

3.3 6anna

4.2 bamna

5. 1 6ayn

25. OueHuTE NPOLECC PACCMOTPEHHUS OOPAILEHHS B [IEJIOM:
1. OTau4HO

2. Xoporuo

3. Y 10BiIeTBOPUTEILHO

4. HeymoBIIE TBOPHUTENILHO

5. 3aTpyaHsAIOCH OTBETHTD



26. Yro Bam He nonpaBuiiock npu paccMoTpernn OpraHom obparueHus?
(Omipoimulii gonpoc)

27. Yro, ¢ Baweii Touky 3peHus, HEOOXOIMMO H3MEHHTh U IOTIONHATH B paccMOTpeHnn Opratom obpatienus? (Omxpeimoiii
gonpoc)

28. Ilpuxoauiock 1 BaM CTalKMBaThCs C TPYIHOCTSAMH B PamKaX PacCMOTPEHHMsi 0OpalIeHHil U BBITIOTHEHHEM 3ampocoB
corpyanukamu Oprana? Ecnu na, 1o ¢ kakumu? (Omxpuimelii 6onpoc)

1. la

2. Her

Jlanee TOJIBKO JUIS (bI/I3I/I‘-IeCKI/IX JIAIL

29. Bam nos
1. Myskckoii
2. XKeHckuit

30. Ykaxwure, noxanyiicra, Bam Bo3pact (Ooun omeem)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 net u crapiue

31. Vkaxure, noxanyiicra, Baue o6paszoBanune (Odun omsem)
1. Bricuiee

2. He3akoHuU€eHHOE BhICIIIEE

3. CpenHee crieLMaabHOE

4. Cpennee obiee obpa3oBaHue

5. HenosHoe cpenHee oOpa3oBaHUe U HIKE

32. Bame couuasnbHoe nosoxenue (Ooun omeem)

1. | PykoBoaurenn 7. Depmep (c/x pabOTHHUK)
2. | I'ocynapcTBeHHbIH U MYyHULMNATIbHBIN CITyKaluii 8. Camo3aHsATOe HaceleHue
3. | Pabouwmii 9. Vuamwmiics, cTyieHT
4. | Crneunanuct, opucHbIA pabOTHHK 10. | Hepaboratouuii nieHcHoHep
5. | BoeHHOCyKalluid, COTPYIHUK PABOOXPAHUTE bHBIX OpranoB | 11. | Jlomoxo3siika
6. | IpennpuHumaresib 12. | Be3paboTHblii
13. | Hdpyroe (3amucarsb)

34. B kakoii cepe Bbl pabotaere? (Odun omeem)

1. Cenbckoe, JleCHOE X0351CTBO, 0X0Ta, phi60IOBCTBO | 11. Cesa3p, CMU u IT
1 pbIOOBOICTBO
2. JoGeiBaroias npoMbILIIIEHHOCTh 12; CrpaxoBaHue 1 (pUHAHCHI
3. OGpabaTbIBarolasi MPOMBbILLIEHHOCTh 13. Obpa3oBaHue, HayKa
4. JKKX, BofocHabKeHHe BOIOOTBEIEHHE, OTXOIbI 14. 3apaBooXpaHeHue, (hapMaleBTHKa
3 TOK (TOMIMBHO-9HEPreTHYECKUI KOMILIEKC) 15, KyJ/bTypa, opraHusalus 10cyra u pa3BiedyeHui
6. CTpouTenbCcTBO 16. Cnopt
7. Toprosis 17. Typusm
8. VYeayru u o61mecTBeHHOE UTaHUE 18. CoumanbHele YCJIYyr U obecrieueHme
9. TpaHcnopTUpoOBKa U XpaHeHHe (JIOTUCTHKA U 19. Jpyroe (3anucatsb)
CKJIaJICKO€ X035HUCTBO)
10. MouoaexHas oJIMTUKA 20. 3aTpyIHAIOCH OTBETUTL/OTKA3 OT OTBETA

35. B kakom peruone Brl nposkrBaere?

anee TOIbKO JUISl FOPHAUUECKUX JINILL

36. Ykakute opraHu3alMOHHO-MPaBOBYIO hopMy Balueii opranuzannu:
1. Kommepueckas opranu3zanust

2. HexomMMepueckast opraHusaius




3. [ocynapcTBeHHas OpraHu3aims
4. JIpyroe

37. Vxaxwure, rie pacrnojioxkena Bama opranusaims?
. B cenbckoit MectHOCTH

. B noceske roponackoro tuma

. B ropoze ¢ Hacenenuem 10 50 ThIC. )KuUTEIEH

. B ropoze 1o 100 Tbic. xuteneit

. B ropozae no 250 Thic. xureseit

. B ropoae no 500 Thic. xuTenei

. B ropoze no 1 miH xurenei

. B ropoze cBbIwe 1 MitH xuTeneit

. Hpyroe

O 003N W h WK —

38. Yxaxure B KaKOM peruoHe pacrosiokena Baiua opranusanms?

39. Yxaxure, CKOJILKO COTPYIHHKOB paboTaeT B Baiueil opranuzanuu?
1. Menee 5

2.5-15

3.16-100

4.101-250

5.251-500

6. 501-750

7.751-1000

8. bonee 1000

9

. Hdpyroe

CITACHEBO 3A COTPYIHUYECTBO!



Bbr oOparuince B MCTHOJHUTENbHBIH KOMUTET NIT AKCy6aeBO AKCYy0AaeBCKOrO MyHHLMNANILHOTO paiiona Pecry6ianku
Tarapcran (naumenoeanue Opeana) (nanee — Oprad) ¢ oOpalleHHeM, NpPeIIOKEHHEM, 3afBICHHEM, JKATOOOH, 3a
NPEIOCTAaBICHAEM  YCIIYTH, MEpPOH MOMIEPKKM WIM MyHuuunanbHOH ¢ynkumu. Ilpocum Bac ouenuts mpouecc

ITpunoxenue Ne 5

k [lopsinky c6opa u aHanusa
00paTHOI CBA3U OT BHYTPEHHHX
1 BHEIIHUX KJIUEHTOB
ITpumepnas popma

AHKeTa nojTydaresis JocTyna K HHpopMaliu
VcrnioiHuTenbHOrO KoMHTETa T AKCy0aeBo AKCy6aeBCKOro MyHHLMIAILHOTO paifona Pery6ukn Tatapctan
(naumenosanue Opeana)
(st pU3NIECKUX U IOPUIAMIECKUX JIHLL)

B3aUMOJIEHCTBUS C OpFaHOM U OTBETUTH HAa HECKOJIBKO BOIIPOCOB.

1.

C xakum obpaienreM Bol o6patusucs B Opran?:

2

Hackonbko GbUIO JIETKO MM CIOKHO NOMyuuTh HHpOpMaumio o aestensHoctu Oprana? Jaiite oleHKy no 5-6asibHOIl
LIKaJle, [ OLCHKA | 03Ha4aet, 4To MoJyduTh QYHKIMIO ObIIO OYEHb TSKENO, OLEHKA 5 03HAYAET, YTO NOMYUHTh (YHKIIHIO

66110 04YeHb Jierko. (OIHuH OTBET)

1.
2
3.
4.
5.

3.

5 6aytoB
4 6anna
3 Oana
2 Gamna
1 6ayn

ITouemy Bl Takum 00pa3soM OLEHMIIM JOCTYIHOCTh MOJIydeHUs OTBeTa Ha obpaiienne? Yto Bam noHpaBuioch 1 yem Bl

ObLTH HE YOBIETBOPEHBI?
(Omrpoimulit gonpoc)

W - WN — A WN — W

W N — o0

. I'ne Bol Hauwiw/y3Hany akTyanbHyro nHpopmariio o aestensHoctd Oprana? (MoxkHO BeIGpaTh He Goiee 5 BapHaHTOB)
. Odurmanbheiii caiit Oprana

CpexcTBa MaccoBoi HHMOpMALMK

. ColmasibHbIE CETH M MECCEHDKEPBI
. Ilo tenecony Oprana

Ha nuynom npueme B Oprane

. Hampasuii(a) oOpanienue yepes oduumansHelii caiit Oprana
. Hanpasun(a) obparuenue 1o anekrponHoit moute B Opran
. dpyroe

. Y nasnoch Jiu BaM HallT/MoJTyuuTh BCIO HHTEpECYOLLyto Bac nHpopmaimio o nestenbHoct Oprana?
. la, B mojqHOM 0OBEME

. [la, yactuuHo

. MHbopmanms okaszanack HeakTyalbHOM

. Her, He ynanocs

. Kax yacto Bbl mosnbsyerech Oduimanbhbiv caiittom Oprana?
. [onp3ytoch MoCTOSTHHO

. [lonp3yrock Bpemst 0T BpeMeHH (peiiko)

. 3aTpyHSAIOCH OTBETHTh

. Kak gacto Bbl osb3yeTech COMMANLHBIMU CETSIMU M MecceHkepamu Oprana?
. [lonb3yrock NOCTOSIHHO

. ITonp3yrock BpeMs OT BpeMeHH (peiko)

. 3aTpyIHAIOCH OTBETUTH

. Kak 4acto BbI 3B0HHMTE N0 Teepony Oprana ¢ Lembio MoMyYeHus HHPOpPMALMK O JesTenbHOCTH OpraHa?
. ITosb3y10Ch MOCTOSIHHO

. ITonp3yrock BpeMst T BpeMeHH (peaKo)

. 3aTpyIHSIOCH OTBETUTH

- Kak yacto bl 06paiuaetech B OpraH ¢ Le/bIO MOILy4YeHUs HHPOPMALHK O e TebHOCTH OpraHa?



1. ITonb3yr0Ch OCTOSHHO
2. ITonb3ytock BpeMst OT BpeMeHH (peko)
3. 3aTpyaHsIOCh OTBETUTH

26. Yto Bam He NOHPaBUJIOCH MPH MOJTyYeHUH HHPOpMaLKK 0 aesTebHocTH OpraHa?
(Omrpoimuiii 6onpoc)

27. Yro, ¢ Baueii TOUKM 3peHus, HEOOXONMMO M3MEHWTb W JOTIOJHHUTH B MPENOCTABICHUM MH(OPMALHH O NEATEIbHOCTH
Oprana? (Omxpuimerii gonpoc)

28. Ilpuxoausiocs Jin BaM CTanKkMBaThes € TPYAHOCTAMH TPH MOTyYeHHH HHOpMaUmuu o nestenbHoctn Oprana? Ecan na, to
¢ kakuMu? (Omkpuvimelit gonpoc)

1. da

2. Her

(Manee TonbKO 115t PU3HIECKUX JIHIL)

29. Bam noJj
1. My»kckoit
2. XeHckwuit

30. Ykaxwure, noxanyiicra, Bam Bospact (Ooun omeem)
1. 14-17 ner

2.18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 ner u ctapiue

31. Yxaxure, noxanyiicra, Baur obpasosanue (Ooun omeem)
1. Beiciee

2. He3akoH4YeHHOE BbICIIEEe

3. Cpenxee crieruaibHOe

4. Cpennee obuiee o6pa3zoBaHue

5. Henonnoe cpennee oOpa3oBaHue U HIKE

32. Bawe coumanbHoe nosoxenue (Ooun omeem)

1. | PykoBoauTesn 7. Depmep (c/X pabOTHHK)
2. | l'ocynapcTBeHHbIH M MYHULIMTIATBHBIN CI1yKalMi 8. Camo3aHsTOe HacelieHHe
3. | Pabouuit 9. Vuaiuuiicsi, CTyA€HT
4. | Cneumanuct, opuCHbIN pabOTHUK 10. | Hepaboraromuii nencuonep
5. | BoeHHocyKalmid, COTPYIHUK MPaBOOXPAHUTE/bHBIX OpraHoB | 11. | Jlomoxo3siika
6. | Ipennpuuumarelib 12. | be3paboTHblit
13. | Hpyroe (3anucath)

33. B kakoii cepe Bbl pabotaere? (Ooun omeem)

1. Cenbckoe, JlecHOe X035#CTBO, 0X0Ta, phiboNoBCTBO | 11. Casi3b, CMU u IT
1 peIGOBOICTBO
2 Jlo6biBaroLas MpOMBIILIEHHOCTh 12. CrpaxoBaHue ¥ (PMHAHCHI
3. O6pabaTeiBatolas MPOMbBIILIEHHOCTh 13. O6pazoBaHnue, HayKa
4. KKX, BomocHabkKeHHE BOAOOTBEAEHHE, OTXOIbI 14. 31paBooxpaHeHue, (hapMaleBTHKa
S, TOK (TOIUTMBHO-OHEPreTHYECKUH KOMILIEKC) 15. KynpTypa, opranusanust 10cyra u pa3sieyeHuni
6. CTpourenbcTBo 16. Cnopt
7. Toprosis 17. Typusm
8. Vciyru U o01iecTBeHHOE MUTaHHEe 18. CoumanbHble yCJIyrd H obecrieueH1e
9. TpancnopTupoBka U XpaHeHHe (JIOTMCTHKA U 19. Jpyroe (3anucathb)
CKJIAJICKO€ X035HCTBO)
10. MoutoaexHas oJIMTUKA 20. 3aTpyHAIOCH OTBETHTH/OTKA3 OT OTBETA

34. B xakom peruone Bel npoxuBaere?

Jasiee ToIBKO IS FIOPUANYECKUX JIUIT




35. VKaxuTe OpraHM3allMOHHO-NIPaBOBYIO (opMy Barueit opranuzanmu:
1. KomMmepueckast opranusaiius

2. HekomMepueckas opraHuzarust

3. locynapcTBeHHas opraHu3auus

4. Ipyroe

36. Ykaxure, rae pacroyoxeHa Baia oprann3zanus?
1. B cenbckolt MeCTHOCTH
2. B noceJke ropoackoro Tumna
3. B ropone ¢ HaceneHueM 10 50 ThIc. KuTENEH
4. B ropozae no 100 Teic. sxuTesei
5. B ropoze 1o 250 Tbic. xuTenei
6. B ropoze 10 500 Teic. xuTenei
7. B ropoze no 1 MitH xutenei
. B ropoze cBeiwe 1 MiH xurenei

8
9. dpyroe

37. Vkaxure B KaKOM PErHOHe pacronoxena Bawa opranuzanus?

38. Ykaxure, CKOJILKO COTPYIHHKOB paboTtaet B Balieii opranuzaumu?
1. Menee 5

2.5-15

3. 16-100

4.101-250

5.251-500

6.501-750

7.751-1000

8. bonee 1000

9

. Hpyroe

CIIACHEBO 3A COTPYJIHUYECTBO!



[Tpunoxenue Ne 6

k [Mopsinky cOopa n ananuza
00paTHOIi CBA3M OT BHYTPEHHUX
Y BHEUIHUX KJIMEHTOB
[TpumepHas popma

AHKeTa 10JIb30BaTeNs 110 OLEHKE AESATENLHOCTH BEIOMCTBA
(st pU3HIECKUX JIHLL)

1. Bbl ckopee y10BIE€TBOPEHBI WIIK CKOPEE He YIOBICTBOPEHbI YCIyraMK M CEPBUCAMU IOCyaapeTBa B esiom? (Odun omeem)
1. Ckopee yn0BJIETBOPEH

2. Cxopee He yIOBJIETBOPEH

3. 3aTpyaHAIOCh OTBETUTH

2. Kakumu cepsucamn Oprana Bbl nosbssyetecs? Kak wacto Bbl Mosib3yeTech cepBrcamu BeaomctBa? (Qoun omeem no
KadcOOl CmpoKke OMHOCUMENbHO KANCO020 Cepeuca)

[Tonb3ytock Bpems
[Tonp3yroch
HanmenoBanue cepuca OT BPEMEHH He nosb3yioch
MOCTOSIHHO
(penko)

OdunmanbHblit caiit Oprana 1 2 3
OduunanpHas rpynma OpraHa B cOLMaIbHON ceTH 1 2 3
«BKonTakre»
Tenerpamm kaHan Oprana 1 2 3

3. C xakoii uenbto Bel nosib3oBanuch cepsrcamu BeaomcTsa? (Omxpuimolii 60npoc)

4. Hackonbko Bel ymoBneTBopenbl cepBucamu Benomcta? Jlaifite OUeHKY 10 5-0anibHOi ikame, Te OlEHKa
1 o3Hauaer, 4To BbI MOJHOCTBLIO HE yIOBIETBOPEHBI, OLICHKA 5 03HAYAET, YTO BbI MOJHOCTBIO YAOBIETBOPEHBI. (Q0uH omeem
nO KacOoU CmpoKe OMHOCUMENbHO KAACA020 Cepeuca)

Ouenka ycyru/(yHKIMH/MepPbI MOUIEPIKKH, MOTYYEHHON Ha CEpBUCE Onenka ot 1 10 5

BEIOMCTBA 1 2 3 4 5
Oduunaneueiii caiit Oprana 1 2 3 4 5
Odunmanphas rpynna OpraHa B courayibHoi cet « BKonTakTe» 1 2 3 4 5
Tenerpamm kaHan Oprana 1 2 3 4 5

5. OueHuTe rOTOBHOCTh PEKOMEHIOBATh APY3bsIM U 3HAKOMBIM CepBHCHI Benomctsa? Jlaiite ouenky no 5-6amibHoli wikae,
rie OLUeHKa 1 o3HauaeT, 4To Bbl TOuHO He OyjieTe peKOMEH/10BATh, OLIEHKA 5 03HauaeT, 4yTo Bbl TOUHO OyeTe peKOMEHI0BATh.
(O0un omeem no Kajicoou cmpoke OMHOCUMENbHO KANCA020 CepeuUca)

Ouenka yciyru/(yHKIMKU/MEpBI TIOANEP/KKH, MONTy4YeHHOI Ha caifTe Ouetka ot 1 105
BEZIOMCTBA 1 2 3 4 5
Oduunanbhblii caiit Oprana 1 2 3 4 5
Od¢unumanphas rpynna OpraHa B counanbHoit ceti « BKonrakre» 1 2 3 4 5
Tenerpamm kanan OpraHa 1 2 3 + 5

6. Yro, ¢ Balueit Touku 3peHusi, HEOOXOAMMO U3MEHUTB B paboTe CEPBHCOB BeAOMCTBA? (OmKpbimblii 60npoc)

7. Kak Bbl oLleHHBaeTE OTKPBITOCTh, MOJHOTY M IOCTYIHOCTb HHPOPMALMK O IEATETBHOCTH BEJOMCTBA, MPEACTABIEHHYIO Ha
opunmanbHOM caiite?

. Ouenb xopouio

. Xopo1o

. ITnoxo

. OueHb Mm10X0

. 3aTpyIHAIOCh OTBETUTh

. EcTb s y Bac onbIT B3aumMoaecTBus ¢ cotpyankamu Oprana? (Ooun omeem)

. Ectp

— 00 W K W N —



2. Her

9. Hackosibko Bbl B LleIOM y/IOBJNETBOPEHbI KaueCTBOM B3aUMOIEHCTBHS ¢ cOTpyaHukamu Oprana? JlaiiTe oueHky mo 5-
GayuIbHOM 1IKase, Tae oLueHKa 1 03HayaeT, uTo Bbl MOJHOCTHIO HE YIOBJIETBOPEHBI, OLIEHKA 5 O3HA4YaeT, YTOo Bbl MOJHOCTHIO
YIOBJIETBOPEHbI. (Ooun omeem)

1. 5 GamioB

2. 4 Gaymna

3. 3 bayuta

4. 2 6anna

5. 1 6amn

10. Tpuxoaunock i Bam 3a nocyieHuit rol y4acTBOBaTh B MEPOTIPHSITUSX, OPraHU30BaHHbIX OpraHom?

1. la
2. Her

11. Hackosibko Bbl B LieIOM y/I0BJIETBOPEHBI Ka4eCTBOM M COAEPIKAHMEM MePONpHATHi Oprana, B KOTOPIX Bbl MPHHUMAJIH
yuactre? [laiite oueHky mno 5-6aibHOM IKase, rie oLeHKa | o3Ha4aer, 4To Bbl NOJHOCTBIO HE YHOBIETBOPEHbI, OLEHKA 5
03HAYaeT, 4To Bbl MONHOCTHIO ya0BIETBOPEHDI. (Odun omsem)

1. 5 GannoB

2.4 6ana

3. 3 Ganna

4. 2 6amna

5.1 6ann

12. Ouennre roTOBHOCTh PEKOMEHIOBATH JAPY3bsIM M 3HAKOMBIM ydyacTue B Mepornpusitusix Oprana? Jlaiite oleHKy 1o 5-
OanIbHOM IKaje, rae oueHka 1 o3Hayaer, 4To Bbl TOYHO He OyneTe peKOMEH0BaTh, OLIEHKA 5 O3HAYaeT, 4TO Bbl TOUHO
Oynete pekomeHn0Bath. (DOun omeem no kajicool cmpoke OMHOCUMENbHO KANCA020 Cepauca)

1. 5 6aymnoB

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 Gann

13. Yro, ¢ Baweii Toukn 3peHus, HeOOX0NMMO M3MEHHUTB B cicTeMe MeponpusThit Oprana? (Omkpeimeiii 6onpoc)

14. Baui noa
1. Mykckoii
2. XKenckwuii

15. Vkaxure, noxanyiicra, Baw Bospact (Odun omsem)
1. 14-17 ner

2. 18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 net u ctapiue

16. Ykaxwure, noxanyiicra, Bame o6pazosanue (Qoun omeem)
1. Briciuee

2. HezakoH4YeHHOE BbICIIIEE

3. Cpensxee crierpaibHOE

4. Cpennee obee obpasoBaHue

5. HemosnHoe cpenHee oOpa3zoBanue u Huke

17. Bawe ocHOBHOE 3aHsTHE, KOTOPOE SBJISETCS OCHOBHBIM HCTOYHHKOM Bamux 10x0108B? CONMANbHOE MOJI0KEHHE (Ooun
omeem)

1. | PykoBonuTtesnb 7 Depmep (/X paboTHHUK)
2. | F'ocynapcTBeHHbIN M MYHULIMNAIbHBIN CITyKalmii 8. Camo3aHsToe Hacesenne
3. | Pabouuit 9. Vuyaiwmiics, cTyaeHT
4. | Cneumnanuct, opUCHBbIH pabOTHUK 10. | Hepaboratouuii neHcuoHep
5. | BoeHHocay Kalmii, COTPYIHHMK PaBOOXpaHUTEIbHBIX opraHoB | 11. | Jlomoxossiika
6. | IlpennpuHumaresnb 12. | be3paboTHblii
13. | Jdpyroe (3amwcars)

18. B xakoii cdepe Brl paboraere? (Ooun omeem)
[ 1. | Cenbckoe, necHoe xo3siiicTBoO, 0X0Ta, pbiGosIoBcTBO | 11, | CBszp, CMU 1 IT




1 prIGOBOICTBO

2. Jlo6biBarolas MpOMbILLIEHHOCTh 12, CrpaxoBaHue U (UHAHCHI
3. OO6pabaTeiBaroLIasi IPOMBILILIEHHOCTh 13; O6pa3oBaHue, HayKa
4. XKKX, BojjocHabxeHHe BOJOOTBEICHHE, OTXO/IbI 14. 31paBooxpaHeHue, papMaleBTHKa
S TOK (TOMIMBHO-OHEPreTUYECKHI KOMILIEKC) 15. KynbTypa, opranusanusi 10cyra 1 pa3pieqeHuid
6. CTpOUTENLCTBO 16. Cnopt
7. Toprosis 17, Typuzm
8. VYenyru 1 00ecTBEHHOE NUTaHKe 18. CounanbHele ycIyru n obecrieyeHue
9. TpaHcniopTUpOBKa M XpaHeHHe (JIOTUCTHKA 1 19. Jpyroe (3anucatsb)
CKJIaJICKO€ XO35UCTBO)
10. MoJiozie:KHas MOJTUTUKH 20. 3aTpyAHAIOCH OTBETUTH/0TKA3 OT OTBETA

19. B xakom pervone Brl nmposxxuBaere?

20. YkaxunTe opraHu3allMOHHO-NIPaBOBYIO (popMy Baliieii opranuzanmm:

1. UHauBunyanbHbli TIpeANpUHAMATE T
2. Kommepueckas opraHu3auus

3. HekomMepueckast opraHu3anus

4. l'ocynapcTBeHHas OpraHu3aLKs

5. Hpyroe

21. Vkaxure, rae pacronoxeHa Bama opranusars?
1. B cenbckoit MecTHOCTH

2. B noceJike ropoJcKoro Turna

3. B roporne ¢ Hacenenuem 10 50 Thic. xuTeneit

4. B ropoge no 100 Tbic. xuteneit

5. B ropone no 250 Teic. xxutenei

6. B ropoae 1o 500 Tbic. xuTenei

7. B ropozne 1o 1 MitH xuTeneit

8. B ropoze cBbile | MITH xuTeNei

9. llpyroe

22. YxaxuTe B KAKOM PErroHe pacrofioskeHa Baiua opranuzanus?

23. YKaxure, CKOJIbKO COTPYIHUKOB paboTaer B Baiuei opranusaimu?
1. Menee 5
2.5-15

3. 16-100
4.101-250
5.251-500
6.501-750
7.751-1000
8. Bosee 1000
9

. Apyroe

CITACHEBO 3A COTPYJIHUYECTBO!



[Tpunoxenue Ne 7

k [Topsinky c6opa u aHayu3a
00paTHOI CBA3M OT BHYTPEHHHUX
1 BHELIHUX KJIHEHTOB

[TpumepHas popma

AHKeTa M0JIb30BaTeNIs M0 OLEHKE MPOBEJEHH s KOHTPOIbHBIX (HaI30PHBIX) MEPOMPHUATHI

1. BbI ckopee yZIOBIETBOPEHBI MM CKOPEE HE YIOBJIETBOPEHBI B3AMMOLEHCTBIEM C FOCYapCTBOM (NPeOCTaBICHHEM YCITYT,
CEPBHCOB U OCYLIECTBJIEHHEM MYHHMLUMNANBHBIX QYHKIMI) B uesoM? (Ooun omsem)

1. Cxopee yn0BI€TBOpEH
2. Cxopee He yIOBJIETBOPEH
3. 3aTpyaHAIOCH OTBETHTH

2. TlpoBomwnuck v B OTHOWeHMM Bameli opranmsaunn/Bac kak MHIMBUIYaibHOTO MpPEANPHHUMATENS KOHTPOJIbHbIE
(Haz30pHbIE) MEPONPHATHS B Tlepuof ¢ | siuBaps 2023 rona? (Ooun omeem)

1. Ja

2. Her

3. 3arpyaHstoch OTBETHUTh
3.

Kakoit BUL rocy1apCTBEHHOTO KOHTpPOJIA (nam3opa) npumeHscs?

4. Ckonpko pa3s B oTHowleHuu Bameil opranmsaumu/Bac Kkak MHIMBHIYATbHOTO NpPEANPHHUMATENS [POBOAMINCH
KOHTpOJIbHbIE (HaZ30pHbIE) MEPONPUATHS B niepuox ¢ 1 siuBaps 2023 rona? (Omkpeimeiii 6onpoc)

5. Hackoubko Bbl y0BII€TBOPEHBI B3aMMO/CHCTBHEM C OPraHOM MpH MPOBEIEHUN KOHTPOJIBHBIX (Ham30PHBIX) MEPOTPHATHIA?
Mlaiite oreHKy 10 5-6ainbHOU wWiKase, rie oueHka | 03Hauaer, 4To BbI MONHOCTBIO He yIOBIETBOPEHDI, OLEHKA 5 O3HAYAET,
4TO BBl MOJHOCTBIO yI0BIETBOPEHDL. (OQ0un omeem)

1. 5 6ayuioB
2. 4 6amna
3. 3 Gajyuta
4. 2 6anna
5.1 6ann

6. Kakue KOHTPOJIbHO-HA/I30PHbIE MEPONPUATHS ObliIN IPUMEHEHBI B NIepHo ¢ 1 suBaps 2023 rona? (/lio6oe uucio omseemos)

KoHTponbHas 3akyrnka

MonuropuHroBas 3akyrnka

Bp160pouHbIit KOHTPOJIB

OObsABIEHHE MTPEIOCTEPEIKEHHUS]

MHCneKUNOHHbI BU3UT

PelinoBsiii ocMoTp

JlokymeHTapHas nposepka

Beiezanas npoBepka

. MOHHMTOPHUHT KaK crienuanbHbIA PeXUM KOHTPOJIs (Haa3opa)
10. TTocTosHHBIN rOCY 1apCTBEHHBIH KOHTPOIIb (HaZ30p) Kak CrelUaibHbli PeKuM
11. TTocTosiHHBIH peitl KaK CHeUHaIbHbINH PEKUM

12. 3aTpyaHsioch OTBETUTH

S

7. Kakoe mocsennee no BpeMEHH KOHTPOJIbHOE (HAI30PHOE) MEpOTPHSATHE B OTHOLIEHHH Bac OpoBOAUIOCKL? (Omrpeimeri
gonpoc)

8. Bbl ckopee y10BJIETBOPEHBI WM CKOpEE He YIOBJIETBOPEHbI MOJHOTOM (10CTATOYHOCTHIO) UHPOPMHUPOBAHHUS 110 BOMPOCAM
TNPOBEICHHUsT KOHTPOJIbHBIX (HAA30PHBIX) MEPOTIPUATUIA? (Qoun omeem)

1. Cxopee ynoBieTBopeH
2. Cxopee He YIOBIETBOPEH
3. 3aTpynHsIOCh OTBETHUTH



9. Hackonbko Bbl yI0BJETBOPEHbI CHEIYIONIMMHI [apaMeTpaMM OCYIUECTBICHHsS. IEHCTBMH 1O KOHTPOMIO (Ham3opy)
OTHOCHTEJILHO MOCIIeIHero 1o Bpemenu nposenenus KHM? Jlaiite ouenky mno 5-6ayutbHOM mikase, rie oueHka 1 03Havaer, 4To
Bbl M0OJIHOCTBIO HE YIOBJIETBOPEHBI, OLIEHKA 5 O3HayaeT, 4To Bbl MOJHOCTBIO YIOBJIETBOPEHbI. (QOun omeéem no Kaxicoou
cmpoke) )

Ouenka ot 1 10 5

9.1. OnepaTUBHOCTh OCYILIECTBJIEHUS KOHTPOJIbHBIX MEPOTPHUATHIH

9.2. BzaumoieiictBue ¢ pabOTHMKAMH KOHTPOJIbHBIX (HaI30PHBIX) OPraHOB

9.3. OnepaTUBHOCTb NPEI0CTABIEHHUS PE3yJIbTATOB MPOBEICHHSI KOHTPOJIBHBIX MEPONPHSTHH

9.4. Cobr0/1eHHE IEPHOAMYHOCTH MPOBEIEHUS] KOHTPOJIbHBIX MEPOTIPUSITHIA

9.5. Hanuyue 1 cOOJII0IEHHE aTTECTOBAHHBIX METOIMK MPOBEIEHUS] KOHTPOJISI

9.6. O60CHOBaHHOCTh MPEANPUHUMAEMbIX NEHCTBUI B paMKaxX KOHTPOJIs (Hax3opa)

10. Ilpuxoaunocs i Bam obxanoBath perueHus, AeiicTBusi (0e3neHCTBHUSA) KOHTPOJIBHBIX (HAA30PHBIX) OPraHoB, & TAKKE
JOJDKHOCTHBIX Jull? (Ooun omeem)

1. Jla, obxasnoBai
2. Her, He obxasoBan

I1. Bbl cKkopee yHOBIETBOPEHBI MJIM CKOpee HeE YIOBJIETBOPEHBI PE3YJbTATOM OOKAJIOBaHMs PELICHMH, aeHCTBH
(Ge3neicTBHUit) KOHTPOJIBHBIX (HA30PHBIX) OPraHOB, @ TAKXKE HOJDKHOCTHBIX JIUL? (O0un omeem)

1. Ckopee ynoBieTBOpeH
2. Ckopee He yOBJIETBOPEH
3. 3arpynHsoCh OTBETUTD

12. Yro Bac He ycTpowso B pesynbTaTe O0XKaJloBaHWs pelleHui, nedcTBuil (6e31eMCTBUM) KOHTPOIBHBIX (HAA30PHBIX)
OpraHoB, a TaKkXKe JOJDKHOCTHBIX JIUL? (OmKkpuimuiii onpoc)

13. Kak Bbr ouenuBaete 3(peKTHBHOCTb NEATEILHOCTH KOHTPOJIBHBIX (HaI30pHBIX) opraHos? JlaiiTe OLEHKY 10 5-6aibHOl
IIKajie, e OUEHKa | 03HayaeT, YTo JeATeNIbHOCTh Oblia coBceM Hed((DEKTHBHOM, OLEHKA 5 03HAYAET, UTO AEATEIHLHOCTD
oueHb dpdextuBHa. (Ooun omseem)

1. 5 6amoB
2. 4 6anna
3. 3 Ganna
4, 2 6anna
5.1 6ann

14. Wsmenunoch M Baiie oTHOIIEHHE K KOHTPOJBHOMY/HAaI30pDHOMY OpraHy B pe3yjibTaTe MPOBEJEHHS KOHTPOJIbHBIX
(Ham3opHBIX) MeponpuATU? (Ooun omeem)

1. Jla, B 1y4inyro CTOpOHY
2. [la, B XyIILyl0 CTOPOHY
3. Her, He U3MEHHUJIOCH

4. 3aTpyaHSAOCH OTBETHTb

15. Yrounure, noxainyiicra, Baw craryc (Ooun omseem)

1. IlpeacraBuTesib FOPUAMUECKOTO JIHLIA

2. UHamBuayanbHbli NpeANPUHUMATEIb WK €TI0 MPEICTABUTEND

3. Camo3aHATbIH

4. T'paxnanud, He  3aperdCTPUPOBAHHBIE B KauyecTBE  MHAMBHAYaJIbHOTO  MPEANPUHUMATENS/CAMO3AHATOrO
5. WHoii cratyc (ykaxure)

16. K kakomy Buny otHocuTtcst Bamma opranusaius? (Ooun omsem)

1. Kommepueckas opranusarus
2. Hekommepueckasi opraHu3aius

17. K xakomy Tuiy 6usHeca oTHocuTcst Bawa opranusauus? (Ooun omeem)

1. Manslit 6usnec
2. Cpennuii Ousnec
3. KpynHbiit 6usHec

18. Ykaxure, noxainyicra, cpok aestenbHocTH Baieit opranusaunu (Ooun omeem)

1. 10 1 rona
2.0t 1 roga no 3 ger
3.01 3 10 5 ner




4,015 no 10 ner
5. 6onee 10 et

18. Ykaxure, noxanyiicra, OCHOBHy0 chepy aestenbHocTH Bameit opranuzauuu? (Ooun omsem)

1. Cenbckoe X03UCTBO, PhIOOBOICTBO, JIECHOE
X034HCTBO, 0X0Ta, PbIOOJIIOBCTBO

I1.

JIOpO’KHO-TpaHCTIOPTHAS MH(PACTPYKTYpa, B TOM
YMCJIE TPAHCIIOPT, JIOTUCTHKA U CKJIAZICKOE X035HCTBO

0. | CrpaxoBaHue U (HHAHCHI

2, JloObIBalOILas MPOMBIILIEHHOCTh 12. | O6pa3oBaHnue, HayKa

3 OO6pabatbiBaroLas MPOMBILLIEHHOCTh 13. | 3npaBooxpaHenue, papmaLeBTHKa

4. KKX, BonOCHa0KEHHE BOJOOTBEIEHHE, OTXOIbI 14. | KynbTypa, oprauusauus 10cyra u pasBieueHui
5. TOK (TOmIMBHO-9HEPreTUUECKU I KOMILIEKC) 15. | Cnopr

6. CTpouTeabCTBO 16. | Typusm

T Toprosus 17. | CoumasibHble YCITyTH U o0ecreveHne

8. VYciayru v o611ecTBEHHOE TTUTaHUe 18. | Jpyroe (3amucathb)

9. Cesa3b, CMUA u IT 19. | 3aTpynHAIOCH OTBETHTH/OTKA3 OT OTBETA

1

19. Baw nost (Ooun omeem)

1. My»xcko#t
2. XKeHckwuit

20. Vkaxwure, noxanyicra, Bam Boszpact (Ooun omeem)

1. 18-29 ner
2.30-44 ner
3.45-60 net
4. 61 ron u crapiue

21. Vkaxwure, noxanyiicra, Bam o6pazoBanue (Ooun omsem)

1. Beicuee

2. He3akoH4YeHHOE BbICIIEe

3. Cpennee crienuanbHOE

4. Cpennee obuiee o0Opa3zoBaHue

5. Henonnoe cpeaHee oOpa3oBaHHE W HUXKE

22. B kakoM peruone Bel nposxuBaere?

CITACHUEBO 3A COTPYJHUYECTBO!




[Tpunoxenue Ne 8

k [Topsaky cbopa u aHanuza
00paTHOI CBSA3U OT BHYTPEHHHUX
1 BHELLHUX KJIMEHTOB

[Tpumepnas popma

AHKeTa onpoca BHyTPEHHUX KIMEHTOB MCTIONHUTENLHOrO KoMUTeTa T AKCy6aeBo AKCy0aeBCKOro MyHHIMMNAILHOTO
paiiona Pecry6nuku Tarapcran

3npascrByiite! B pamkax u3yueHus ycnoBuii paGoThl COTPYAHHKOB MCIOJHHTENLHOTO KOMMTETAa NIT Akcy6aeBo
Akcy06aeBcKoro MyHMUHMNANBLHOTO pakiona Pecry6mukn Tataperan (naumenosanue Opeana) (nanee - OpraH) NpOBOIMTCS
COLMOJIOTHYECKUH onpoc. Omnpoc MONHOCTHIO AaHOHUMEH, aHAM3MPOBAThCs OYIyT TOJNBKO YCpeIHEHHble NaHHble. Baiie
MHEHHE O4YeHb BaXXHO Wis Hac. [Toxanylicra, ynennure HaMm HECKOJIBKO MUHYT.

1. Hackonbko Bbl B 1iesioM yoBieTBopeHsi pabotoii B Oprane? (Ooun omeem)
1. Ckopee yn0BJI€TBOpPEH
2. Ckopee He yIOBJIETBOPEH
3. 3arpyaHsIOCh OTBETHTh

2. Kak yacto Bbl HEMOCPeICTBEHHO B3aMMOIEHCTBYETE C IOPUAMYECKUMHU M GU3MUECKMMH JIMIAMH TI0 CIeLyIomuM Borpocam? (OHH OTBET
0 Kax 101 cTpoke)?

[TocTosiHHO, Heckobko Heckonbko | Heckouib He
KaXIbIH, pa3 B pa3 B Mecsill | KO pa3B | 3aHAMaiOCh
pabouuii neHb HEZIeJI0 rof ITUM

2.1.  TlpemocTaBieHHWe  rocyIapCTBEHHBIX
yCIyr .

2.2. TlpenocTaBieHue Mep MOAIEPKKH

2.3. TlpoBeneHne KOHTPOJILHO-HAA30PHbIX
MEPOIPUATHI

2.4. TloarotoBka OTBETOB Ha OOpalleHHs,
3anpOoChl, NPETOKEHHUSI

2.5. HopMaTHBHO- TpaBoBasi AESTEIbHOCTh B
BEJIOMCTBE

2.6. KoHCymbTHMpOBaHHE 10  BOMpOCAM
B3aMMONEHCTBMA ~ C  OpraHoM  BJIACTH
(opranuzaiueit)

3. C xaxkumu nipobiemamu Bbl crajikuBaeTech (CTAJIKHBAIMCH) B paMKaX CBOEH NPOQ)eCCHOHAIBHON AEATEILHOCTH B CBOEM BETOMCTBE?
OTBeT 110 Kak/I0# CTPOKE OTHOCUTENBHO KaKI0r0 BUA ACSITENILHOCTH, KOTOPBIM 3aHHMAETECh) (0mKkpbimblii 60npoc)

[TpoGnemsl (YkaxuTe) He 3aHumaroch 3Tum

2.1. TlpenocTapieHne rocy1apCTBEHHBIX YCIyT

2.2. IlpenocTaBlieHre Mep 110 AEPKKU

2.3. TpoBe/ieHHe KOHTPOJIbHO-HAI30PHBIX MEPOIIPHUATHIA

2.4. TlomrotoBka  OTBETOB Ha  oOpalleHHs,  3ampochl,
TPEIOKEHHUs]

2.5. HopmMaTHBHO- MpaBoOBasi AEATEILHOCTh B BEOMCTBE

2.6. KoHcynbTHpOBaHME II0 BONpPOCAM B3aUMONEHCTBHS ¢
OpraHoM BacTu (opraHusarnmeit)

4. Hackosibko Bbl y10B/IETBOPEHBI MaTepUaIbHO-TEXHUYECKMM OCHAIEHUEM CBOEil IesTensHoCTH? (O0un oméem no kaxcooii
cmpoxke)?

[TonnocTeio Ckopee Ckopee He [TosnocTbio HEe | 3arpyaHsIOCH
YJIOBJICTBOPEH | Y/IOBJETBOPEH | YIOBJIETBOPEH | YIIOBIETBOPEH OTBETHTh

4.1.  CnyxebHoe Mecto (kaGuHeT, MeOeib,
CaHMUTAPHBIE TOMEILIECHHS U T.I1.)

4.2, Texnuueckue cpeictBa  (KOMIIBIOTEPDI,
TIPUHTEPBI, KONMPOBAJIbHAS TEXHHUKA, CPECTBA
CBSI3M)

4.3. TIporpammHoe obecricueHne

4.4, O6city’KMBaHUE TEXHUYECKUX CPEICTB

4.5. O0ecnieueHHOCTh PACXOIHBIMU MaTepUaIaMu
(6ymara, G1aHKH, KaHLIEJISIPCKHE TOBAPbI)




5. Hackonbko Bbl ynOBIETBOPEHBI periaMeHTalmel cBoeil npo(heccHoHaIbHOM aeaTesbHOCTH? (Odun omeem no Kaxicool

cmpoke)?

5.1. TToHATHOCTH MHCTPYKLIMI W METOIMYECKUX MATEPHAJIOB

5.2. Y106CTBO MCMIOJIb30BAHMS MHCTPYKLMI M METOANYECKHX MATEPHAIIOB

6. Hackonbko Bel ynoBieTBOpeHbl aBTOMaTH3alMel CBOE mpodeccHoHalbHON nestensHocTu? (Odun omeem no kaxrcool

cmpoke)?

[TostHocTHIO
YJIOBJIETBOPEH

Ckopee
YJIOBJETBOPEH

Cxopee HE
YIOBJIETBOPEH

TTosHOCTBIO
YJIOBJIETBOPEH

HE

3arpyaHsioch
OTBETUTH

6.4. Hudopmanmnonusie CUCTEMBI
JIOKYMEHTO000pPOTa ¥ KOHTPOJISi  HMCIOJHEHMUS
MOpPYYEHHUI

6.5. I1paBoBble MHYOPMALIHOHHBIE CHCTEMbI

6.6. Kanposblii moprai

6.7. Ipmbopsl

6.8. ABromarusanust popM u 1abI0HOB

6.9. ABTOMAaTH3a1IMs OTYETOB

6.10. ABTOMATH3ALMS JIOCTYyTa K
00LIEN0CTYTHBIM ~ HHOPMALIMOHHBIM ~ pecypcam
(MuTepuer)

6.11. JlocTyn K JaHHBIM HHBIX TOCYAApPCTBEHHBIX
OpraHoB M OpraHu3alui

7. Yro Bac He ycTpauBaer B MH(OPMALMOHHO-TEXHOIOTHYECKOM CONPOBOXKACHNH Baieit npodeccnonanshoii aestensnoctn? (OTKpbIThI
Borpoc) Ha Borpoc oTBeyarloT, pecrionenTl, Jasue otet «Ckopee He yA0BIeTBOper» U «[10J1HOCTBIO He y10BIeTBOPEH» B Bompoce No 6

ITpobiema (ykaxure)

3aTpyHsI0CH OTBETHTD

7.4. VindopmaMoHHbIe CHCTEMbl TOKYMEHTOO00OPOTA MW KOHTPOJS HMCHOJHEHHUS
MOpyYEHHU I

7.5. I1paBoBbie HH(POPMALTHOHHBIE CHCTEMBI

7.6. Kanposelit noprai

7.7. Ioubop bt

7.8. ABromarusanus Gopm  1abioHOB

7.9. ABTOMATH3a11sl OTYETOB

7.10. ABromarusalus 10CTyna K OOUIEIOCTYHHBIM HHPOPMALMOHHBIM pECYpCam
(Murepher)

7.11. JIocTyn K IaHHBIM HHBIX TOCY/IaDCTBEHHBIX OPTAHOB U OpraHU3aLuii

8. Uro HeoOX0AMMO H3MEHHTH B HH(OPMALHOHHO-TEXHOJOTMYECKOM COMPOBOMKACHUH Bamieil npodyeccHoHatbHON AeSTENbHOCTH?

(OTKpbITBI BOTIPOC)

9. Hackosbko Bbl ynoBieTBOPEHBI B3aUMOJICHCTBUEM C IPYrMMH OpraHamu W opraHusauusmu? (OOun omeem no kaxicooi

cmpoke)?

Ckopee
YJIOBJIETBOPEH

Ckopee He
YJOBIECTBOPEH

3arpyaHsSOCh
OTBETHUTb

9.1. KauecTro npenocraBiseMoii uapopmaniu

9.2. CobumoieHHe CPOKOB MPENOCTaBICHUs KHPOPMALIUH

9.3. VpoBeHb aBTOMaTM3aUMM Ipouecca oOMeHa uHpopMauuMel  (cucrema
3JIEKTPOHHOI'0 JIOKYMEHT0000pOTa)
9.4.  PernameHTanus — MEXBEJIOMCTBEHHOIO — B3aUMOJEHCTBUS  (HOPMATHBHBIE

JOKYMCEHTBL. HHCTPYKILIUHA U T.H.)

9.5. KoMMyHHMKalHMs ¢ COTPYJHMKAMH JIPYTHX OPraHoB M OpraHM3aliMii B mporecce
obMeHa uHpopMaLmen

10. Kak yacro Bel B3auMoieHicTByeTe ¢ KagpoBbIM rojpasjieieiem B Bamem oprane Bractu? (Oi4H OTBET MO ka0 crpoke)?

1. IlocrosiHHO, KaX /bl paboYKil 1eHb
2. Heckonbko pa3 B Hezelo



3. Heckoibko pa3 B Mecsin
4. Heckonbko pa3 B rox
5. 3arTpyaHSIOCH OTBETHTH

11. Hackosibko Bbl B 11€J10M y/I0BJIETBOPEHBI TEM, Kak OCTpoeHa paboTa ¢ kaapamu B Bamewm oprane Biaactu? (OMH 0TBET)

1. Ckopee ya0BieTBOpeH
2. Ckopee He yJ0BIECTBOPEH
3. 3aTpyaHSIOCH OTBETHTH

12. Hackosbko, ¢ Bauleit TOYkM 3peHMs, ONTHMAIbHO OPraHM30BAHBI CJEAYIOUIME JTAlbl OPraHM3alMKM KajpOBOH padoThi B BEJOMCTBE?
Jaiite ouenky 1o 5-6a/ibHOM IIKane, rae oueHka 1 o3Havaer, uto Bbl COBCEM HE ONTHMAIBHO, OLEHKA 5 03HAYACT, 4TO Bbl MAKCUMAIBLHO

onTuMasbHO. (OIMH OTBET MO CTPOKE)

dTankl Npouecca OpraHU3aUKy KaapoBoil paboThl B BeA0OMCTBE

Ouenka ot 1 50 5

12.1 Tocrynienue Ha rocy1apcTBEHHYIO IPaskIaHCKYIO CllykO0y (IIpueM Ha padoTy)

12.2 VcripITanue Mpy MOCTYIJIEHMH Ha IOCY1apCTBEHHYIO MPAKIAHCKYIO Cily KOy (IIpHeme Ha paboTy)

12.3 IlpenocraBieHue OTImycKa

12.4 HanpasjieHue B ci1y)eOHyI0 KOMaHIHPOBKY

11.5 IlepeBoa Ha MHYIO I0JDKHOCTB (APYryto paboTy) WiIM [epeMeleHHE, 3aMelleHHe MHOM T0DKHOCTH

12.6 W3MeHeHuii CyLIECTBEHHBIX YCIOBHH CiyxkeOHOr0 KOHTpakta (ONpEIE]CHHBIX CTOPOHAMH YCIOBHii
TPY/I0BOT0 JIOr0BOpa)

12.7 IpeaoTBpalieHHE U yperyIMpoBaHUe KOH(IMKTa HHTEPECOB

12.19 Oprauusauus KIMEHTOUEHTPUYHONR KOPIOPATUBHOM Cpe/ibl OpraHa BJIaCTH

13. Kakue npoOnemMpl BO3HHKAIOT Ha CJIEIYIONMX JTalaXx OPraHu3aluk KaapoBoi pabotsl B Bemomcrse? (OTBETHI MO Kax/IOMH CTPOK

OTKPBITBIH BONPOC) 3a1a€TCsl TOJNBKO TeM PECIIOHACHTaM, KOTOPIE MOCTABMIM OLEHKH « 1%, «2» U «3».

e)

JTanbl Npouecca OPraHU3aluH KaapoBoil paGoThl B BeIOMCTBE Ilpo6aema (ykamure)

3aTpyaunsiloch
OTBETHTh

13.1 TloctynieHue Ha rocyJapCTBEHHYIO TIPaXIAHCKYIO ClIyxOy (Npuem Ha
paboty)

13.2 WcnpiTanne npu MOCTYMJIEHHH HA FOCYIapPCTBEHHYIO TPAXkKIAHCKYIO CIIyKOY
(npueme Ha pabory)

13.3 IlpenocraBicHue OTITyCKa

13.4 HanpapeHue B Ci1y)eOHYIO KOMAHIAUPOBKY

13.5 Tlepeoax Ha HMHYIO JOKHOCTH (APYrylo pabOTy) MM NepeMelleHHe,
3aMEeILEHHE MHOHM 10JDKHOCTH

13.6  M3menenuil  CyImIECTBEHHBIX  YCIOBHH  ClyKeOGHOro  KOHTpaKTa
(OonpeaeneHHbIX CTOPOHAMHU YCIIOBUI TPYIOBOTO 10TOBOPA)

13.7 llpenoTBparienue 1 yperympoBaHie KOH(IMKTA MHTEPECOB

13.19 Opranuzauus KJIMEHTOLEHTPUYHON KOPIIOPATHBHOM Cpe/ibl Oprana BJIacTH




14. Hackonbko Bbl ynoBieTBOpeHbI BO3MOXXHOCTSIMH HPO(ECCHOHATBHOTO pa3BuTHA B OpraHe (TPEHWHTH, CEMUHApHI,
00yuarolKe Kypchl, TOBbIIEHHE KBaTU(uKauuu u T.1.)? (OQoun omseem)

1. Ckopee ynoBieTBOpeH

2. Ckopee He ynOBJIEeTBOPEH

3. 3aTpynHAIOCH OTBETUTH

15. Hackonbko Bl y10BI€TBOPEHBI BO3MOXHOCTSIMH JOJDKHOCTHOTO pocTa B Opraune? (Ooun omeem)
1. Cxopee ynoBiaeTBOpeH
2. Ckopee He yIOBIETBOPEH
3. 3arpynHstoch OTBETUTD

16. Hackonbko Bel y10BI€TBOPEHBI CHCTEMOI ajalTalliid HOBBIX COTPYIHUKOB oprana (Bexomctsa)? (OnuH oTBET)

1. Ckopee ynoBieTBOpEH (a)

2. Ckopee He yIOBJIETBOPEH (a)

3. 3arpynaHsoch OTBETUTD

4. Cucrema ajanraluiy OTCYyTCTBYET
17. Kaxkue Mepsl MO afantaliy HOBBIX COTPYIHMKOB, HCIOJIb3yeMble B opraHe (BeIoMcTBe), Bol MoxkeTe BbAeinTh? (j11000e
YKCJI0 OTBETOB)

1. OO6mee nHPOPMHUPOBAHUE, HHCTPYKTAXK O AESTENHHOCTH U KYJIbTYPE B3aMMOOTHOILEHHMH B KOJIJIEKTUBE
2. 3HaKOMCTBO C TPYJOBBIM PACTIOPSIAKOM, HOPMATHBHBIMU MaTepHaIaMH
3. TlomkyiroyeHHe HOBOrO COTPYIHUKA K KOPIOPATUBHBIM MECCEHKEPaM, KOPIIOPATUBHBIM MOPTAJIaM M T.I1.
4. VyacTtue B KOPIOPAaTUBHBIX MEPOTPHATHAX
5. TlpoBeneHue BHYTPEHHEr0 00yUeHHUs, TPEHHHTOB
6. OpraHuzauus HaCTaBHUYECTBA
7.  PerynsipHblii MOHUTOPHMHT aJlaNTalMK B IEPBbIe MECSALBI (KBApTai) paboThl HOBOTO COTPYIHUKA
8. pyroe (yxaxure)
9. Het unpopmaunu 0 MEPONIPHUSTHSIX 10 aanTalum
10. Huxakux MeponpusaTHIi HE TPOBOIUTCS
11. 3arpynHsitoch OTBETUTD
18. Kak yacro B Bauiem oprane npoBoauTcs 00y4ueHne COTpyAHMKOB? (0MH OTBET [0 KAX/I0H CTpoke)?
' 1 paz B 1 paz B 1 paz B OOyueHue He | 3aTpyIHSIOCH
KBapTall I10JIYIrOIue roa ITPOBOJIUTCAH OTBCTUTH

18.1. OOyuyenue mno mpoueccy NPoPeCCHOHATLHOM
JeSITeTLHOCTH

18.2. OOyuenue HaBbikaM 3P HEKTUBHONU KOMMYHHMKAIIUH C
KJIMEHTAMM/KOJLIEraMHU TIPU TIPEIOCTABICHUH YCIyT

19. Hackosbko Bbl ynosiersopetsl cBonm Tpyaom? (OMH OTBET 10 Kax10H CTpOKe)

19.1. ConepxanneM (TeMaTHKa PEIIAEMbIX BOIPOCOB M 3aj1a4)

19.2. TIpoueccom (peasm3yembie QYHKIIHH, POLIELYPHI)

19.3. Pesynbrarom

19.4. TTpecTuskHOCTBIO

19.5. O011eCTBEHHBIM 0100peHHEM

20. HackoJibko Bbl y/10B/1€TBOPEHBI B3aMMOOTHOLIEHHAME MEXkLy KoJieramu B Oprane? (Ooun omeem)

Ckopee Ckopee He 3arpyHsAI0Ch
YIOBJIETBOPEH | YIOBICTBOPECH OTBETHTh

20.1. B noapasjiesieHun, B KOTOpoM Bl 3aMelaere 101KHOCT

20.2. B Be1oMCTBE B LIEJIOM

21. Yro, mist Bac sinisetcss HauboJiee 3HAUNMBIM B olieHKe Baiweil ipodeccronanbHoit aestensuoct? (Ooun omsem)
OrcyTcTBHE 3aMeuaHuii CO CTOPOHbI PYKOBOICTBA

IpusHanue pe3yabTaToB CO CTOPOHBI PYKOBOACTBA

MHeHue pyKoBOICTBa

Meuenue koner

Camoouenka

MarepuanbHoe CTUMYJIMpOBaHUE

He unTepecyer, He ABNSAETCS 3HAYUMbBIM

3aTpyAHSIOCh OTBETUTD

90 X A W B B

22. C xaKoii BepOATHOCTbIO Bbl mopekomeHmyeTe CBOMM POIHBIM, APY3bsiM, 3HAKOMBIM paGotath B Oprane? (oueHHTe,
noxanyiicra, no 10-6annbHolt mkane, riae | — oueHb MaioBeposTHO, 10 — ¢ 6071110 BEPOSITHOCTBIO) (Qoun omeem)

|

1 | 2 7T 3 ] 4 5 | 6 7 [ 8 T 9 T 10 |




23. ITon
1. Myxckoii
2. JKeHckwuii

24. Cxonbko et Bbl paboTaete Ha rocy1apcTBeHHOI cryx6e?
1. Menee 1 rona
2. 1-2rona
3. 3-4rona
4. 5 ner u Gonee

25. Yxaxure, noxanyiicra, Bam Bospact (Ooun omeem)
1. 18-24 rona
2.25-29 ner
3.30-35 ner
4.36-54 rona
5. 55 ner u crapuie

26. Baue obpasoBanue? (Ooun omeem)
1. Bricuiee
2. He3akoHueHHOE BbICIIEE
3. Cpennee crieruaibHOE
4. Cpennee obuiee

CITACHBO 3A COTPYIHUYECTBO!



[Tpunoxenue Ne 9

k ITopsinky cbopa u aHanu3za
00paTHOM CBA3U OT BHYTPEHHHUX
Y BHELIHUX KJIHEHTOB
ITpumepnas popma

AHKeTa 0npoca BHYTPEHHHUX KJIMEHTOB MCTIONHUTEILHOrO KOMUTETA IIT AKCY6aeBo AKCY6aeBCKOTO MyHUIIMITATBHOTO
paiiona Pecry6suku Tarapcran

OteHka y0BIETBOPEHHOCTH BHYTPEHHHX KJIMEHTOB PACCMOTPEHHEM 00pPALLEHHH H BBITIOJTHEHKHEM 3aMPOCOB

3npascTByiite! B pamkax usydeHus ycioBuii paboTsl COTPYIHHUKOB MCMONHUTENLHOTO KOMUTETA MIT AKCY6GaeBo
AKkcy0aeBCKOro MyHULMIANbHOTO paiiona Pecriy6nuku Tatapcran (naumenosanue Opeana) (nanee - Opran) mpoBOIUTCS
COLMONIOTrHYECKHii onpoc. ONpoc MONHOCTHIO AHOHUMEH, aHATH3MPOBATLCS OYIYT TOJLKO yCpeaHEHHbIE JaHHbIe. Balie
MHEHUE OYeHb BXXHO [Is Hac. [loxkanyicTa, yenure HaM HECKOIbKO MUHYT.

1. Hackonbko Bbl B Leom ynoBeTBopeHsl paboToii B 1aHHOM oprane Biaactu (Begomctse)? (OuH OTBeT)
1. Cxopee ynoBieTBopeH
2. Ckopee He yIOBJIETBOPEH
3. 3arpyaHstoch OTBETHUTh

2. Kax 4acto Bbl HEnocpeCTBEHHO B3aUMOIEHCTBYETE C IOPHAMYECKUME H GU3HUECKUMH JIUIIAMH IO BOTPOCAM 0OpaLeHuii,
3anpocos, npemnoxeHui? (Oaun oteeT)?

1. TlocTosHHO, KaxbIil pabounii 1eHb
2. Hecxkonbko pa3 B Heneo
3. Heckonbko pa3 B Mecsiil
4. Heckonbko pa3s B rox
5. He 3anumaroce 3tum
3. K kakoMy TuIly 4alue BCEro OTHOCATCS 0Opalienus, ¢ KoTopsiMi Bam npuxomurcs pabotats? (OmuH oTBET)
1. 3assneHue
2. Tlpennoxenue
3. JKanoba
4. 3ampoc Ha NpenocTaB/IeHne MHPOPMALIMH O JIESTENLHOCTH OPraHa BIACTH
5. Hwnoe (ykaxxure)

4. Ckaxute, noxalyicra, o KakuM MOBOJIaM Yallie Bcero ObiBaroT obpatenns? (OTKpbITbIi BOIIPOC)

5. Vkaxure, noxanyicra, cnoco6 noxaun obpaiienus (3anpoca), ¢ KOTopbiM BaM IPUXOUTCS Yalie BCero paboratb. (OnuH
OTBET)

YcTHOe obpalieHue py TMYHOM MPUEME B FOCYIaPCTBEHHOM OpraHe BIacTH
[TucbMeHHOE 0OpalieHue B roCyIapCTBEHHbINH OpraH Ha 6yMaXHOM HOCHTEJe
OGpaiueHue B 31eKTPOHHOI hopme uepes opUUHMaTLHBIN caifT OpraHa BIacTH
OGpatuenue B 31eKTPOHHOI (opme uepes mopran [ocycityru (gosuslugi.ru)
OGpaiueHne B 31€KTPOHHOI hopme depes MOOHIbHOE MpUIIOKeHUe opTaia [ocycyri
OGpaienue B 3IEKTPOHHON (hopMe uepes coLraTbHble CeTH

OGpatueHue B 31€KTPOHHOIM (opme Hepes rpyIIIbl B MECCEH Kepax

IucemenHoe obpaieHue yepes MOL]

Hnoe (ykaxuTe)

§O 00 11 ON o B Ly B

6. Hackonbko Bel ynosnetBopeHsl hopmoii moxaun obpamenus B Bau opras Biactu? Jlaiite OLIEHKY 110 5-TH OasIbHOM
LIKae, rae OLueHkKa | 03Hayaer, 4To Bbl MOJHOCTBIO HE YAOBIETBOPEHDI, OLIEHKA 5 03HAYAeT, 4T BbI OIHOCTHIO
yaoBieTBopeHbl. (Ot 0TBeT)BONpPoC 3a1a€Tcs TOIBKO TeM PECTIOHIEHTaM, KOTOpbIe BBIOpaTH |-3 BApHAHTbI B Borpoce Ne 5.

Ouenka ot 1 10 5 [TpobneMbl, peKOMEHIALNH 110 YCOBEPLUEHCTBOBAHHUIO

YcTHoe obpalieHue mpu JHYHOM MpUeEMe B
rOCYIapCTBEHHOM OpraHe BIacTH

ITucemMeHHOe oOpalieHue B
roCy/lapCTBEHHbIM OpraH Ha OyMa)XHOM
HOCHUTEJIE

OGparueHue B 3JIEKTPOHHO Gopme yepes
o(uLMATBHBIN CaliT OpraHa BIacTu




Tocycnyru

ITncemenHoe obpameHue uepes MOI]

7. C Baiuei TOYKH 3peHHs, HACKOJIBKO JIETKO MJIH CJIOKHO M0AaTh obpaiienue (3anpoc) B Baur oprau Biactu? [aiite OLIEHKY
1o 5-6a/ubHOM LiKajie, rae oleHka | o3Hauaer, 4To noxarh obpalieHue (3arpoc) ObIIO OUEHD TSIKENIO, OLIEHKA 5 03HAYAET, UTO
rofaTh o0paiieHue (3anpoc) Obl10 oueHs Jerko. (OIuH OTBET)

1. 5 6amwios

2. 4 banna
3. 3 6amna
4. 2 6amia
5. 1 6amn
8. Kak 4acTo mpoucxoauT nepeaapecaius odpalieHuii (3apocos) B APYroe Be1oMcTBO (opraH Biacti)? (OnuH OTBET)
1. Yacro
2. Penxo

3. Huxorna
4. 3aTpynHSIOCH OTBETHUTh

9. O6bI4HO KaKOBbI IPUYMHBI NIEpeanpecaliii 00paLieH!it B APYroe BeAOMCTBO (OpraH BIacTh)? OTKPBITHIN BOIPOC)

10. Kak yacTo mpoucXoJuT OTKa3 B pacCMOTpeHHH oOpawieHuii (3anpocoB)? (OMH OTBET)
1. Yacro

2. Penko

3. Huxorna

4. 3aTpyIHSIOCH OTBETHTH

11. OObIYHO KAaKOBBI IPUYHHBI OTKA30B B PACCMOTPeHHH 06paluennit (3anpocos)? (OTKphITHI BOMpoc)

12. B uenoM, HackoJIbKo Bbl yI0BIIETBOPEHBI MPOLIECCOM PACCMOTPEHHs 0OpAIEH T U BBITIOTHEHHSI 3arpocoB B Baiiem
oprane Biactu? Jlaiite oleHKy 10 5-0aJUTbHOM IKaJIe, TJie OlleHKa | 03HayaeT, yTo BBl MOJHOCTHIO He YJIOBJIETBOPEHBI,
OLIEHKa 5 03Ha4aeT, 4To Bbl MOJHOCTBIO y10BIETBOPEHDI. (ONMH OTBET)

1. 5 6amnos
2. 4 6amia
3. 3 6amia
4, 2 6amna
5. 1 6amn

13. Yro Heo6X0AMMO M3MEHHTD B MPOLIECCE PACCMOTPEHUS 0GpaIlieH it 1 BHIMOIHEHNS 3aPOCoB B Bawem oprase BjiacTu?
(OTKpBITHII BOTIPOC)

14. K kakoii rpynne nomkHocTel Bl ceifuac cebs oTHocuTe? (01MH OTBET)

1. Beiciias
2. T'naBHas
3. Benywas
4. Crapuas
5. Mnanmas

15. Cxosibko sieT Bel paboTaeTe Ha rocyaapcTBEHHOM CityskOe?
1. Menee 1 roma
2. 1-2rona
3. 3-4ronma
4. 5 et u Gonee
16. CkounbKko et Bol paboTaere B Bamem BegoMcTBe?
1. Menee | roma
2. 1-2rona
3. 3-4ronma
4. 5 ner u 6onee



17. Ilon
1. Myxckoi
2. KeHckwii

18. Vkaxure, noxainyiicra, Bam Bo3pact (Oaun oTBeT)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner

4. 61 ron u crapuie

19. Bauie o6pa3oBanune? (OauH OTBET)
1. Bbricuiee
2. He3akoHueHHOE BhICILIEE
3. Cpennee crienuaibHOE
4. Cpennee ob1ee

CITACHEBO 3A COTPYIHUYECTBO!



[Mpunoxenue Ne 10

Kk [lopsinky cbopa u ananuza
00paTHOM CBA3M OT BHYTPEHHHX
¥ BHEIIHUX KJIMEHTOB
[TpumepHast hopma

AHKeTa 01poca BHyTPEHHHX KJIHEHTOB MICIIOHUTEILHOrO KOMUTETA III'T AKCY6aeBo AKCy6aeBCKOro MyHUIIMIIANILHOTO
paiiona PecryOnuku Tarapcran

OueHKa yI0BIETBOPEHHOCTH BHYTPEHHHX KIHEHTOB (COTPYIHHKOB, pabOTHUKOB) MPEI0CTABNEHHEM Mep MOLIEPKKHI

3npascTByiiTe! B paMkax U3yueHus yCIOBHil paboThl COTPYAHUKOB MCIIONHUTENLHOrO KOMUTETA MI'T AKCY6aeBo
Axcy6aeBCKOro MyHMUMNANLHOTO paiiona Pecny6muku Tartapcran (naumenosanue Opzana) (nanee - Opras) NpoBoAHTCS
COLIMOJIOTHYECKH Onpoc. ONpOC MOJHOCTHIO AHOHUMEH, aHATM3UPOBATBCs! Oy IyT TOJILKO yCPeIHEHHbIE NaHHbIe. Barue
MHEHHe O4Y€Hb BaXXHO s Hac. [ToxkanyiicTa, yaennTe HaMm HECKOJIbKO MUHYT.

1. Hackosibko Bbl B LI€/I0M y/10B1€TBOpEHbI paboToii B TaHHOM opraHe BjacTy (BexoMctre)? (OmuH 0TBeT)
1. Ckopee yn0BI€TBOPEH
2. Ckopee He y/OBJIETBOPEH
3. 3arpyaHAIOCh OTBETHUTb

2. Kak 4acTo Bbl HEMOCPEACTBEHHO B3aMMOICHCTBYETE C FOPHANYECKUMH U (PU3UIECKUMH JMIIAMH 0 BOTIPOCaM
npenocTabyieHus Mep noanepxku? (OnuH oTBer)?

INocTostnHO, KaX bl pabouuii 1eHb

Heckonbko pa3 B Hemeso

Heckobko pa3 B Mecsll

Heckonbko pa3s B rox

He 3anumaroch 3tum

“NbkhLND~

3. Vkaxure, noxaiy#cra, npeocTaBleHIeM Kakux Mep noanepkku Bol 3anumaerecs? (JIio6oe YnCI0 OTBETOB)

Janee Bonpocel 3a1al0Test MO KAKA0M Mepe MOUIePIKKH, OTMEYEHHOH PecrOHIeHTOM, OTAeIbHO

4. Kakum 06pa3om 0praHu30BaHO MH(MOPMUPOBAHHKE O IPEIOCTABIEHHH MEPhI IOANEPXKKH B BeaomcTre? (Jio6oe umcno
OTBETOB)

1. HMndopmanms pasmernena Ha nopraie [ocyciyru (gosuslugi.ru)
HUndopmaims pasmeliena Ha MOOHIbHOE MpuoxkeHue nopraia [ocycyru (gosuslugi.ru)
Hudopmauus pazmelieHa Ha caiite BeoMcTBa
Mupopmanus pa3meruena Ha Tenerpam-kanane Be1OMCTBA
Hudopmanus pasmenieHa Ha 0QULUHATLHON CTPaHHIIE BEIOMCTBA COLMANBHOM ceTn «BKonTakTey
Uudopmaums pasmerena Ha opULHAILHOI CTpaHKIE BEAOMCTBA COLUANBLHOM ceTH «O THOKIACCHUKIY
Hupopmauus pasmemena 8 CMU u untepHeTe
Hudopmauus npenocrapiseTcs: Ipu JIHYHOM 0OpAIEHHH B BEOMCTBO
JHpyroe (ykaxure)

30001 EY Oy L = LD

5. Hackoinbko Bl y10B/I€TBOPEHBI MONHOTOI (10CTATOYHOCTBIO) MHYOPMUPOBAHHS O MOPAIKE MPEIOCTABICHHS Mepbl
noanepxku? Jlaite oueHky no 5-6amnbHoi mKae, rie oueHka | 03Hayaet, 4to Bbl MOIHOCTBIO HE YAOBIETBOPEHDI, OLEHKA 5
O3Hay4aet, 4T0 Bl MOJIHOCTHIO ynoBaeTBopeHsl. (OMH OTBET IO CTPOKE)

Onenka ot 1 10 5

Wndopmaims pasmeleHa Ha MOGHIbHOE IPUIIOKeHHe nopTaa ['ocycmyru (gosuslugi.ru)

MHudopmauus pa3menieHa Ha caiiTe BEOMCTBA

Mugopmauus pasmeniena Ha TenerpaM-kaHasie Be1OMCTBA

Hupopmauus pasmeleHa Ha OQULHAILHON CTPaHKULE BEIOMCTBA COLMANBHOMN ceTi « BKoHTakTe)

Wudopmauus pasmenena Ha 0QHLUMAIBHOM CTpaHHULIE BEIOMCTBA COLMATIBHOM CETH
«OIHOKJIACCHUKUY

WHpopmauus pasmewena B CMH u uHTepHeTe

MHpopmauus npenocTapisieTCs MPH JIXMYHOM 0OpPAIEHH B BEIOMCTBO

6. Kakum o6pasom npenocrasisiercst Mepa nopuepxku? (OnuH oTBeT)
1. Mepa noanepku BCersa npeaiaraeTcs CaMuM BEIOMCTBOM
2. KiueHT cam obpalaercs 3a Mepoii MoAnepKKK
3. Mepa noanepKu Uiy NpeanaraeTcsi BeJOMCTBOM, WM KIMEHT caM 00pallaeTcs 3a ee OKa3aHueM



7. Ilpuxonunocs Jin Bam OTKIOHAT 3asBJICHNS Ha OKa3aHHEe MepPBI I0UIEPXKKH (OTKa3bIBATh B IPEIOCTABICHHH MEPbI
noanepxku)? (OouH OTBET)

1. Ha

2. Her

8. Ilpu oTKase B Mpe0CTaBIEHMHI MEPbI MOANEPKKH BbI pe1ocTaBIisieTe KIMEHTY HHYOPMALIMIO O HEOOXOMMMbIX AEHCTBUSX
IUISL OKa3aHMs Mephl MoaIepKku B Oynymem? (OnuH 0TBET)

1. Ha

2. Her

3. 3arpyaHsIOCh OTBETHTh

9. Hackonbko, ¢ Baeit TO4KH 3peHus, ONTUMAIbHO OPraHW30BAHbI CJIEAYIOLIME POLECCH B pAMKaX MPeI0CTaBICHHs MEPbI
noaaepxku? Jlaitte oueHKy 1o 5-6aibHOM IIKase, i€ OLEeHKa | 03HauaeT, 4To MpOLECC OPraHM30BaH COBCEM He
ONTHMAJIbHO, OLCHKA 5 03HAYAET, YTO MPOLECC OPraHM30BaH MAKCUMAJIBHO ONTHMabHO. (OIMH OTBET O CTpOKe)

[Tpoluecchl B paMKax MpeaocTaBIeHHs MEPBI MOIEPKKH Ouenka ot | 10 5

9.1 ®uHaHCHPOBaHKE peaTU3aLU Mepbl TOIIEPIKKH

9.2 MudopmMupoBaHUe 0 Mepe MOANEPIKKH

9.3 Opranusauus Hanpas/eHUs 3asBICHUs HA OKa3aHHe MePbi MOJUIEPKKH

9.4 3anpoc u NpenocTaBieH!e JOKYMEHTOB (CBEICHHIT), HEOOXOIMMBIX ISl TIPEOCTABIEHUS Mep
roCcynapCTBEHHOM MOJIEPIKKH, B TOPSAIKE MEKXBEIOMCTBEHHOIO B3aUMOICHCTBHSA

9.5 PaccMoTpeHye 3asiB/IeH!s Ha OKa3aHHe Mepbl MOANEPKKU U TIPUHATHE PEIIEHHMIT 10 pesyIbTaTam
€r0 pacCMOTPEHHSI

9.6 OxazaHue Mepbl MOATEPKKH

9.7 NocynebHoe 0bxanoBanue pelieHuii u 1eHcTBHit (6e31eHCTBIIM) Opraua, MpeaoCTaBIsIOWEro
Mepy HOIIEPKKH, @ TAKXKE ero TOJHKHOCTHBIX JIHIL

10. Kakue po6sieMbl BOSHMKAIOT B paMKax C/Ie/IyIOIINX NIPOLECCOB MPENOCTABIEHUS Mephl Moanepxkku? (OTBEThI 110 KaKIOM
ctpoke) (OTKpBIThIH BONPOC) 3a1aeTCs TONBKO TeM PECHIOHAEHTAM, KOTOPBIE MOCTABMIIN OLEHKH « 1»,«2» Hitn «3.

[Tpoueccel B paMKax NpeaoCcTaBlIeHUs MePbI TIOIIEPKKH ITpoGnema 3aTpyIHSIOCH
(ykaxwure) OTBETHUTb

9.1 GuHaHCUPOBAHKE PeATU3aLMU MEPbI TTOIIEPHKKH

9.2 MudopMupoBaHue 0 Mepe MOIIEPKKH

9.3 Opranusauys HanpasjeHUs 3asBICHUs HA OKa3aHie MEPBI MOJUIEPKKH

9.4 3anpoc v npeocTaBIeHUE JOKYMEHTOB (CBEAEHHIT), HEOOXOIUMBIX TS
MPeOCTABJICHUS MEP TOCY1apCTBEHHOMN MOUIEPKKH, B MOPSIAKE
MEXBEIOMCTBEHHOT'O B3aUMOAEHCTBUS

9.5 PaccmMoTpeHue 3asBIeHUs HA OKAa3aHUE MePbI IOANEPHKKH 1 MPUHATHE PEIIeHHUIA
T0 Pe3yJIbTATaM €ro pacCMOTPEHHUS

9.6 Oka3zanue Mepbl MOUIEPIKKH

9.7 NocynebHoe obxanoBanue pelieHuit 1 neicTauii (6e3neiicTBuii) oprana,
MPEIOCTAB/IAIOIETO MEPY MOIIEPIKKH, @ TAKIKE €r0 JOJIKHOCTHBIX JIMIL

11. Yro HeoOX0AMMO M3MEHUTH B IIPOLIECCAX NIPEAOCTABIEH S MEPhI IOAIEPKKH B Bamem BexoMcTse? (OTKpbITHII BOMPOC)

12. K kakoit rpynne momikHocTeit Boi ceituac ceGs oTHOcuTe? (0MH OTBET)

1. Bbeicmas
2. T'naBnas
3. Benywas
4. Crapuas
5. Muanmas

13. Ckoubko sieT Bol paboTaere Ha rocyaapcTBEHHOM citysk6e?
1. Menee | rona
2. 1-2rona
3. 3-4rona
4. 5 ner u Gonee

14. Cxonbko siet Bol pabotaete B Bamem BeomcTBe?
1. Mesnee | rona
2. 1-2roma
3. 3-4rona
4. 5 ner u Gonee

15. TTon



1. Myxckoii
2. XKeHckui

16. Yxaxure, noxanyiicra, Bau Bo3pact (Oxun oTBeT)
1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ronu crapme

17. Bauie o6pa3oBanue? (OauH OTBET)
1. Beicuiee
2. He3zakoHueHHOE BbICIIEE
3. Cpennee crenuaibHOE
4. Cpennee obmee

CITACHEBO 3A COTPYJIHUYECTBO!
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k [Topsnaky cbopa u ananuza
00paTHOM CBSA3M OT BHYTPEHHUX
1 BHEILHUX KJIMEHTOB

AHaJMTHYECKUI OTUET I10 pe3ysIbTaTaM OIpoca, IPOBEIEHHOIO
B IIJISIX OLICHKH YIOBJIETBOPEHHOCTHU KIMEHTOB MIPOLIECCOM MPEI0CTABIIEHUS
rOCYIapCTBEHHBIX W MyHHIUIIAIBHBIX YCIYT, PACCMOTPEHHUS 0OpallleH| U 3apocoB,
BKJIFOYAIOIIUI popMHUpOBaHUE «KapThl 6oJei»

AHaJIMTHYECKUH OTYET O pe3yJibTaTax OLEHKH YIOBJIETBOPEHHOCTH, BKJIIOYAIOLIUIL
GopmupoBanure «xapThl Gomei» (mamee — OTdeT), MOATOTOBIEH B LESX BHEAPEHHUS
NPUHLMUIIOB M CTaHAAPTOB KJIMEHTOLEHTPUYHOCTH B paMKaX (elepaibHOrO MpOeKTa
«l'ocymapctBo s qroziei»,  yTBep)KAEHHOrO — pacropsbkeHueM  IIpaBuTesnbcTBa
Poccwuiickoii ®enepanuu ot 06.10.2021 Ne 2816-p.

WcnonHuTenbHpIi  KOMUTET NIT AKCy0aeBo AKCYy0aeBCKOrO MyHHMIUNAIBHOTO
pariona Pecnybnuku Tarapcran (nanee — VCHONHUTENBHBIN KOMUTET) B COOTBETCTBHH C
nocraHoBiieHHeM 0T XX.XX. XXXX r. NeX «O06 yrBepxaenuu [lopsiaka c6opa u aHanuza
00paTHOM CBA3U OT BHEIIHUX M BHYTPEHHMX KJIMEHTOB B MICIIONHUTEIBHOM KOMHUTETE III'T
AxkcybaeBo  AxcyGaeBCKOro MyHHIMNAIbHOrO paiiona PecrnyGmuku — Tatapcrany»
OpraHM30BaH pETyJISApHBIA cOOp W aHaiu3 OOpaTHOM CBSI3M C LENbIO OLEHKH
YZIOBJICTBOPEHHOCTH ~ KJIHEHTOB IIPOLIECCAMHU  IPEJOCTABICHUS TOCYIapCTBEHHBIX H
MyHUMIMIIAIBHBIX YCIYT, PAacCMOTpeHusi OoOpallleHHii W 3arpocoB, YIOBIETBOPEHHOCTH
corpyaHuKamu (paboTHrKamu) VICIIOIHUTENBHOTO KOMUTETA yPOBHEM NPodecCHOHATBHOM
JeATeIbHOCTH U TPy /a (Jlajiee — OLleHKa yI0BJIETBOPEHHOCTH).

B otyere mnpencraBneHbl pe3yibrarhl cOopa M aHaIM3a oOpaTHOM CBSI3U I10
cocTosgHrIo Ha XX. XX.20XX.

1. IlpemocTaBnenne rocy 1apcTBeHHbIX B MYHHIMITAIBHBIX YCITYT
Cbop ¥ aHanM3 JaHHBIX MPOBOIMIICA II0 CIIEAYIOIIMM rOCyJapCTBEHHBIM H
MYHULUIIATIbHBIM YCITyTraMm:
— «Haumenosanue»
— «Haumenosanue
— «Haumenosanuey
Yciyra npeocTapiseTcs rpaxiaHaM | FOPUIUYECKUM JIULaM.

*B  jmaHHOM  paszfene  HEOOXOAMMO  OTPasMTh JUHAMUKY  YCIYyrd
BOCTPEOOBAaHHOCTHM, @  TaKKe  KOJNMYECTBO  OOpAaTMBIIMXCS  3asBUTENeH B
WcnonuutenbHpii komuteT 3a yciyroid «HaumeHnoBanue» (cmamucmuxa é gopme
mabnuybl, AHANU3 CIMAMUCIUYECKUX OAHHbBIX) 32 nepuo XX. XX.20XX-XX. XX.20XX.

KosnyecTBo o6pawieHuit
Ne HaumenoBanue Buaa yciayru 2025 ron

Junamuk | Ilpume
a (%) yaHHue

HUTOT'O - - -

1.1. Croco6b1 c60pa TaHHBIX ¥ OMMCAHUE PECTIOHIEHTOR



B nanHOM pasnene omuchIBarOTCS:

— (opMbI cOopa 0OpaTHOM CBSA3M B pa3pese OHIIalH 1 odaiin popm cOopa;

— IPUMEHSEMbIE METO/IbI, UHCTPYMEHTBI U YCIOBUS ™,

*Heobxomumo  pacnmcaTh IOCPEACTBOM — KaKMX —METOJOB, MHCTPYMEHTOB
IIPOBOJIUJIACH OLICHKA YIOBIETBOPEHHOCTH KJIMEHTOB IO YCIyTe (Hanpumep, adpecHo20
HANpasneHus. aHKemvl NOAYYamensm Yciye, pasmeujeHus Ha oguyuanvHom caiime u
npouee).

AHKeTa Obl1a HalpaBIIeHA B KOJIUYECTNBO 2paAdNCOAHaM/Op2anu3ayuii, SBISBIIAXCS
3asBUTEJIAMM Ha npefocraBieHue yciayru. Ilo cocrosnuio Ha XX. XX.20XX monydeHo
KOZuYecmaso 3all0JIHEHHBIX aHKeT OT Hoyvarened yeuyr (%).

1.2. Y 10BIETBOPEHHOCTH KIIMEHTOB MPEA0CTABICHAEM
rOCYapCTBEHHOM ¥ MyHULIUIIAIBHOM YCIIyTH

B jmanHOM  pasgene HeoOXOAMMO OTpa3HTh aHAIM3 OLEHKH IIPOLEypbl
IIOJy4CHHS] yCIYyTU B pa3pe3e OTAENIbHBIX XapaKTepU3yIOIIUX ee KauecTB (mabnuya 1).
OueHka NpoU3BOAMTCS IO OaJbHOW CHCTEME, TJe Hauaydlnas OleHKa S5 Oaos,
Hauxyxamas — 1 Gayu.

Tabnuua 1

‘ _ Yposew» | )il"nltuma Hey/0B/IeTBOPEHHOCTH
- [yAoBaeTBOpEHHOCTH| ’hjg;ifeccom gz;annas *eSﬂbﬂneBT('m
peonuii ban) hone My P

HudopmMupoBaHue 0 MPeAOCTaBICHHU
roCyJapCTBEHHOM yCIyru

Opl"aHI/BaHI/Iﬂ ImoJavu 3asiBUTEIIEM
JOKYMCHTOB

ITpuém u perucTpanus 10KyMEHTOB,
HEOOXOMUMBIX [UIS IPEJOCTABIICHHS
roCyIapCTBEHHOM yCIIyru
PaccmoTpenue 3anpoca u npuHsTHE
peIIeH s IO Pe3yIbTaTaM ero
paccMOTpEHUsI

VYBeoMIIeHHE 3asiBUTEIIS O XOJI€
IIPEJOCTABICHUS T'OCYAapCTBEHHOM
YCIYTH U €€ pe3yJibTaTax
IIpenocraBnenue pesynbrara
rOCyZapCTBEHHOU YCIIyTH
B03MOXHOCTSB y 3asiBUTEJIS OLIEHUTD
Ka4eCTBO IIPEIOCTABIICHHUS
pe3yJIbTaTa rocyIapCTBEHHOM yCIIyTrH
Wndopmarmonnas  u
KOHCYJIbTallHOHHASI IOJIEPIKKA CO
CTOpOHBI McONMHUTEBHOTO KOMHUTETA
Ha JTare noJauy 3asiBKH




1.3. Ananu3 y0BI€TBOPEHHOCTH HHPOPMALIMOHHBIMHI CHCTEMAMH

B nanHom pasjene HEOOXOAUMO OTPA3UTh aHAIN3 OLEHKH HPOLEAYPhI TOJyUYeHHs
YCIIYyTH IIOCPEACTBOM MCIIOIB30BaHusl MHMOOPMAIMOHHBIX cucteM (EIITY, PIITY, caiim u
np.).

1.4. BeiBoibl, KapTa «0OoJieiiy KIHeHTOB, pEKOMEHJAI[MH

B JaHHOM pasaeciie HCO6XOI[I/IMO OTpa3uThb IO UTOTI'aM IIPOBCACHHOI'O aHajin3a KaKkue
BBISIBJIICHBI <<6OJ'II/I>>, BbBIBOABI U PEKOMCHJAlluH.

2. PaccMoTpenue oOpaliieHui 1 3aIpocoB

COop ¥ aHanM3 JaHHBIX TPOBOAMICS [0 PaCCMOTPEHHMIO MCHOIHUTENTBHBIM
KOMMTETOM OOpallleHui 1 3aIpoCoB.

*B nanHOM pazzene HeOOXOAUMO OTPA3HUTh AUHAMUKY OOPATUBLIMXCS 3asIBUTENECH U

paccMOTpeHHbIX MICIIONIHUTENBHBIM KOMUTETOM OOpAllleH i U 3aIpOCOB (cmamucmuka 6

popme mabruyer, ananuz cmamucmuueckux Oannelx) 3a nepuon  XX.XX.20XX-
XX.XX.20XX.

KosnuecTBo o6pamenuii
2025 rox JIMHAMHUK IIpume
a (%) yaHHe

Ne Cdepa obpaweHus

1 | 3emenvnuie sonpocei

HUTOT'O - - -

2.1. Cnioco6bl cO60pa JaHHBIX U OMHCAHKUE PECIIOHIEHTOB

B nanHOM pa3zferne onuchIBaloTCS:

— (opmel cbopa 0OpaTHOI CBsI3K B paspese OHalH 1 oduaiiH hopm cOopa;

— NPHMEHSEMbBIE METO/IbI, UHCTPYMEHTHI U YCIIOBHS*.

*Heobxomumo — pacrmcaTh  IOCPEICTBOM KaKMX METONOB, MHCTPYMEHTOB
IIPOBO/IMJIACh OLIEHKA YIOBJIETBOPEHHOCTH KJIMEHTOB IO PACCMOTPEHHIO OOpAIEHHH M
3aMpOCOB (Hanpumep, adpecHo20 HANPAGIeHUs. AHKeMbl 3aA6UMENAM, TUUHO20 NpUemd,
pasmewjerus Ha oPuyuanbHoOM catime u npovee).

AHKeTa Obljla HaIllpaBJIeHa B KOAUHECMEO 2PANCOAHAM/OP2AHU3AYULL, SBIISBIIUXCS
sasgBuTeIsAMH. 110 cocrosHuio Ha XX.XX.20XX moay4eHO konuuecmeo 3aroHEHHBIX
ankert (%).

2.2. Y 10BNI€TBOPEHHOCTH KIIHEHTOB PACCMOTPEHHEM OOpAILIEHHI 1 3aIIpOCOB

B nmanHoM  pasjene HeoOXOOMMO OTpa3HTh aHANW3 OLEHKHA MHpOIELypPbl
paccMoTperusi VICIOMHUTENbHBIM KOMHUTETOM OOpallleHHii U 3alpocoB B paspese
OTJEJIbHBIX XapaKTEePU3YIOIIMX €€ KauecTB (mabauya 1). OueHka MPOU3BOIAMTCS II0
OanbHOM cHCcTeMe, Iie HauIydluas OleHKa 5 6asioB, Hauxyamas — 1 Ga.



Ta6Jmua 1 ﬂ

, Yposem, \
‘ommopennocm
_(cpednuii bann)

Kpmmaa ney,uome'mopeuuocm -
npotcccom, yxasannas pecnonenTom

I/IHq)dpanoaHHe

Opranuzanus 1noja4u 3assBUTENIEM
JOKYMEHTOB

[Tpuém u perucrpanus J0KyMEHTOB

Paccmorpenue 3anpoca u npuHsTHE
pELIEHHs 10 Pe3yIbTaTaM ero
paccMOTpEHHUs

VYBeJoMIICHHE 3asBUTEIS O XOJ1e
paccMOTpeHust O0paIeHHs U ee
pe3yJbTarax

IIpenocraienue pe3ynbrara

B03MOHOCTB y 3asiBUTEJIS OIIEHUTh
KauecTBO PacCMOTPEHHsI 0OpaleHus
Undopmarmonnas  u
KOHCYJIbTAIIUOHHAS TTOIEPIKKA CO
CTOpOHbI MICIIOTHUTEIBHOTO KOMUTETA)
Ha dTale MOJa4H 3asBICHUS

2.3. AHanu3 yJJ0BIeTBOPEHHOCTH HH(MOPMALMOHHBIMHA CUCTEMAMU
B nanHoMm pasnene HEOOXOAUMO OTPa3UTh aHAIN3 OLEHKU MPOLEAYPhI HOMyUYeHHUs
YCIIYTH MOCPEICTBOM MCIIOJIb30BaHusl UHGOPMaUUOHHBIX cucteM (EIII'Y, PIIT'Y, caiim u
np.).
2.4. BeiBoJibl, KapTa «00siei» KIHEHTOB, pEKOMEHJaLN

B nanHom pasaeie H€06XOlII/IMO OTpasuTh 1O UTOr'aM IMMPOBEIACHHOI'O aHaJIu3a KaKue
BBISIBJICHBI <<60HH>>, BBIBOJbI U PEKOMCHOAIIHH.

IIpunoxenne Ne 1
K Otyery: «Kapra Goaeii»

Heobxomimie | OFFeTemenn | o
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3. OueHKa yZI0BI€TBOPEHHOCTH BHYTPEHHUX KJIMEHTOB
[IpoBecTr Ompoc BHYTPEHHUX KIHMEHTOB C LIEJBIO0 H3y4YEHUS YCIOBUM pabOTHI
COTPY/ITHUKOB BEJIOMCTBA, a TAK)X€ OLIEHKH YPOBHS YJIOBJIETBOPEHHOCTH IPOLIECCAMU
B3alMOJEUCTBHUS.
B onpoce npunsiian yuactue XX uesnoBex.



Tabmuua 2 -~ OueHka yJIOBIETBOPEHHOCTH —COTPYAHHKOB, pPaGOTHHUKOB
UCIIOJIHUTEIBHOTO KOMHUTETA OTJEJIbHBIMU IIpoLeccamu: IPUYHHBI
HEYJI0OBIETBOPEHHOCTH

Tabnuua 2

HaumeHnoBanue yciyru, pyHKumu, cepuca YpoBenn Ipnynna
YAOBJIETBO HEY0BJIETBOPEHHOCTH
PEHHOCTH npoueccom,yKasaHHast

(%) PECnOHAEHTOM

Y10B1eTBOPEHHOCTH paboToii B BEIOMCTBE

Y10BJIETBOPEHHOCTD
B3aHMOOTHOLLEHHSIM U
MEeXIY KoJleraMu

B KOJJIEKTHBE

B nonpaznenennu, B koTopom Bel
3aMelaeTe A0KHOCTh

B BenomcTBe B LiesIOM

Y10BJ1€TBOPEHHOCTH
B3aUMOJeNiCTBHEM C
APYTrUMH
rocyAapcTBeHHbIMH
OpraHamMH M
OpraHu3auHsiMH

KauecTtBo npenocrasiseMoit uHGOpMauu

CobutoieHre CpoKOB MpPea0CTaBIeH s
uH(popMaLuK

YpoBeHb aBTOMATH3ALIMK TTpoLEcca 00MeHa
vH(bopMaLmeii (CHCTeMa 31EKTPOHHOTO
JOKYMEHTO000pOoTa)

Pernamenranus Me)xBe10MCTBEHHOTO
B3aMMOIEHCTBHS (HOPMATUBHBIE JOKYMEHTHI,
UHCTPYKLIMH U T.I1.)

KomMyHMKaLus ¢ cOTpyIHUKAME IPYTUX
rOCy/IapCTBEHHbIX OPTaHOB ¥ OPTraHHU3allii B
npolecce oOMeHa nHpopMaLmei

Y10BJIETBOPEHHOCTb BO3MOMKHOCTSAMH NPOYECCHOHATLHOTO PA3BUTHS B
BeAOMCTBE (TPEHUHTH, CEeMHHAPBI, 00yJarouI1e
KYPChbl, NOBbIIIEHHE KBAJIH(PUKALNH)

CayxebHoe MecTo (kabuHeT, Mebelb,

YA0B/1€TBOPEHHOCTH CaHUTapHble MOMEILECHUS | T.I1.)
MaTepHaJIbHO-
p Texnnueckue cpenctpa (KOMIBIOTEPHI,
TeXHHYECKHM
MPUHTEPBI, KONUPOBaJIbHAs TEXHHKA, CPEICTBA
OCHAIlEHHEM CBOeH
CBSI3H)
AesITeIbHOCTH
ITporpammHoe obecrieueHue
OOGciyX1MBaHUE TEXHHYECKHUX CPECTB
ObecneueHHOCTb PaCXOAHBIMU MaTepHaIaMy
(6ymara, 61aHKH, KAHLEIAPCKME TOBAPHI)
Y 10BJIETBOPEHHOCTH [TOHATHOCTH MHCTPYKLHIT 1 METOIMUECKUX
persiaMeHTauuei MaTepHaloB
n €CCHOHAJILHOM 5
p oq)e.n oHasb VY 106CTBO MCTONB30BAHUS HHCTPYKIMH 1
esITeJIbHOCTH
a METOINYECKUX MAaTEPUAJIOB
Texuuueckue cpencta (KOMIBIOTEPHI,
MPUHTEPBI, KOITMPOBAJIbHAS TEXHHUKA, CPEICTBA
CBSI3H)
Y0B1€TBOPEHHOCTH ITporpammHoe obecrieueHue
ABTOMaTH3IAHCH OO6cyXMBaHHUE TEXHUYECKHX CPEJICTB
npogeccHOHAILHOMH
MH(pOpMalOHHbIE CHCTEMBI TOKYMEHTO060pOTA
JesiTeJIbHOCTH

¥ KOHTPOJIsl UCTIOJIHEHHS! [IOPYyUEeHHI

ITpaBoBbIE HHPOPMALIHOHHBIE CHCTEMBI

Kanposslii moprain

JIombopapt

Aptomaruzauus Gopm u mabI0HOB

ABTOMATH3AIMsI OTYETOB

ABTOMaTH3a1Ms 10CTYNA K OOIIEAOCTYITHBIM
1H(popMaloHHbIM pecypcam (MuTepHeT)

JlocTyn K TaHHBIM MHBIX TOCY IaPCTBEHHbIX
OpraHoOB U OpraHU3aLMii




3.1. Cnoco6sl cOopa TaHHBIX ¥ OTUCAHKUE PECIIOHEHTOB

B nannom pa3aciice OIMChIBarOTCA:

— (opmel cOopa oOpaTHOI CBSI3M B pa3zpese OHJIAMH U oduiaiin Gpopm copa;

— IPUMEHsEMbIE METO/Ibl, UHCTPYMEHTHI U YCIOBHUS ™,
*HeobxoquMo  pacmucare IOCPEACTBOM — KAaKUX

METOOB, HHCTPYMECHTOB

IIPOBOMJIACH OLIEHKA YJOBJIETBOPEHHOCTH COTPYIHHKOB, PAOOTHHUKOB HCIIOIHHUTEIBHOIO
KOMUTETA (Hanpumep, aopecHo20 HANPAGIeHUs. AHKEMbL COMPYOHUKAM, pPABOMHUKAM
UCNONIHUMENLHO20 KOMUMEMA pasmeweHus Ha OPUYUAIbHOM caiime u npodee).

Ankera OblIa HampaBieHa B Koauuecmeéo compyouuxos. I1o cocTosHUIO Ha
XX.XX.20XX mojy4eHo Konu4ecmao 3anoNHeHHbBIX aHKET OT COTPYAHUKOB (%0).

3.2. BeiBogbl, KapTa «00uiei» BHYTPEHHUX KIMEHTOB, PEKOMEHIAIINH
B nannom paszesie HEOOXOAUMO OTPa3UTh 11O UTOT'aM MIPOBEIEHHOIO aHAIN3a KaKH1e
BBISIBJIEHBI «00JIM», BBIBOJIbI U peKOMeHIalH. Paciucars 06 ypoBHE yI0BIETBOPEHHOCTH

U TTPUYUHBI HEY JOBJICTBOPEHHOCTH.

4. AHanu3 YAOBJICTBOPECHHOCTH BHYTPEHHUX KIIHCHTOB paCCMOTPEHUEM

oOpallleHUH U 3aIpoCcoB

IIpoBecT ONpOC BHYTPEHHUX KIMEHTOB C LEJBIO HM3YYeHHUs YCIOBUH pabOThI
COTPYTHUKOB BEOMCTBA, & TaK)Ke OLEHKH YPOBHS YAOBJIETBOPEHHOCTH PacCMOTPEHHEM

oOpalleHui U BBITIOIHEHUEM 3aIIPOCOB.
B onpoce npunsuin yuactue XX uesoBex.

Tabauua 3 — OueHka y10BIETBOPEHHOCTH BHYTPEHHUX KIMEHTOB pacCMOTPEHHUEM
OOpallleHH# ¥ BBIIOJHEHUEM 3alIPOCOB, IPUYKMHBI HEYIOBIETBOPEHHOCTH.

Tabauua 3
YpoBeHb yA0B/1€TBOPEHHOCTH IIpuynHbI HEY1OB/J1€TBOPEHHOCTH,
(cpeanuii 6aJu) pEeKOMEHAAUNH

ITuceMenHoe obpamieHue yepe3 MOL]

4.1. CnocoObl cOopa JaHHBIX M OMKUCAHUE PECIIOHEHTOB

B nannom pasaeii€e OonruchIBarOTCS:

— (opmbl cOopa 06paTHOI CBsI3K B paspese OHIaliH 1 oduaiin hopm cOopa;

— IPHMCHAEMbIC METObl, HHCTPYMEHTbI U yCJ'IOBI/ISI*.




*Heobxonumo  pacmucaTh IIOCPEICTBOM — KaKMX METONOB, HMHCTPYMEHTOB
NPOBOJMIIACH OLEHKA YJIOBJIETBOPEHHOCTH COTPYAHHKOB, pAOOTHHKOB MCIIOJIHUTEIHLHOTO
KOMHUTETA (Hanpumep, ao0pecHo20 HANPABIeHUs AHKEmbl COMPYOHUKAM, pPabOMHUKAM
UCNOTIHUMENLHO20 KOMUMEma pasmeujeHus Ha OQuyUaIbHOM catime u npoyee).

Ankera Oblla HalpaBleHa B KOAUYECMBO compyoHukos. 110 COCTOSHHIO Ha
XX.XX.20XX 1moay4eHo Konuuecmeo 3aoIHEeHHBIX aHKET OT COTPYAHUKOB (%0).

4.2. BeiBojibl, KapTa «O0nei» BHYTPEHHHX KIIHEHTOB, PEKOMEH AN
B nanHoM pasznesne He0OXOIMMO OTPa3UTh 110 HTOraM IIPOBEIEHHOIO aHANIN3a KaKue
BbISIBJIEHBI «00JIM», BHIBO/IBI M PeKOMeHIanuu. Pacnucars 00 YpOBHE yI0BIETBOPEHHOCTH
Y TIPUYUHBI HEY IOBJIETBOPEHHOCTH.

5. AHaM3 yJI0BJIETBOPEHHOCTH BHYTPEHHHUX KIIMEHTOB (COTPYIHMKOB, paGOTHUKOB)
IIPEOCTABICHUEM Mep MOANEPIKKH

[IpoBecT ONpPOC BHYTPEHHUX KIMEHTOB C IIENBIO W3YYEHUS YCIOBUI paBOTHI
COTPYAHHKOB  BEJIOMCTBA, 4 TakKXe OIEHKM YPOBHS  Y/OBJIETBOPEHHOCTH
IIPEJOCTABICHUEM Mep TOIIEPIKKH.

B omnpoce npunsuiu yyactre XX yenosexk.

Tabmuna 4 -  OueHka  yJIOBIETBOPEHHOCTH  BHYTPEHHHMX  KJIHEHTOB
NPeOCTaBICHUEM MEP MOJAEPIKKH, TPUYHHBI HEYIOBJIETBOPEHHOCTH.

Tabnuua 4
Ne Mepa noaaepxku YpoBeHb IIpr4MHbBI HEYIOBJIETBOPEHHOCTH,
YAOBJIETBOPEHHOCTH peKoMeHAa N
(cpeanuii 6as11)
1.
Tabnumua 5 — Opranusanus IPOLECCOB B paMKaxX MpPEeJOCTaBJIEHHS Mep
MNOAOCPIKKH.
Tabmuua 5
Ne IIpoueccoi YpoBenb IMpu4ynHbI HEYA0BIETBOPEHHOCTH,
YAOBJIETBOPEHHOCTH peKoMeHAaLHH

(cpenHuii 6a11)

7. | HocynebHoe obkaoBaHWe pELIEHHH 1 AeiicTBU
(Ge3neiicTBuit) OpraHa, NPeIOCTABISIOIETO MEPY
T0UIEPXKKH, & TAKIKE Er0 TOJDKHOCTHBIX JIMIL




5.1. CnocoGbl cO0pa TaHHBIX U OMKCAHKE PECIIOHIEHTOB

B naHHOM paznene onuchIBarOTC:

— (opmel cOopa obpaTHOH CBsI3M B pa3pese oHaiiH u oduaiin popm cbopa;

— MPHUMEHSEMBIE METO/Ibl, HHCTPYMEHTHI U YCIIOBHS*.

*HeoOxomumo  pacmucaTh  HOCPEICTBOM — KaKMX METOJOB, HMHCTPYMEHTOB
NPOBOAMJIACH OLIEHKA YJOBJIETBOPEHHOCTH COTPYIHHUKOB, PAOOTHHUKOB HCIIOJHUTEIBHOIO
KOMHUTETA (Hanpumep, aopecHo20 HANPAaGIeHUs. AHKembl COMPYOHUKAM, pPABOMHUKAM
UCNOTHUMENLHO2O KOMUMEMa pasmeujeHus. Ha OYuyuanoHom caiime u npouee).

AHKeTa Oblla HampaBlieHa B KOAUYECmeo compyonuxos. 110 COCTOSIHHIO Ha
XX.XX.20XX 10os1y4€eHo Konuyecmeo 3al0IHEHHbIX aHKET OT COTPYAHUKOB (%0).

5.2.  BeiBOzBI, KapTa «0oieil» BHYTPEHHUX KIIMEHTOB, PEKOMEH IAI[HH

B HaHHOM pasfjeiie HCO6XOHI/IMO OTpa3uTh I10 UTOI'aM NPOBEACHHOTO aHa/JIn3a KaKue
BBISIBJICHBI «6OJ'II’I», BBIBOIBI U PEKOMEHOAIIUH. Pacniucats 06 YPOBHE YAOBJIIETBOPEHHOCTH
U IIPUYUHBI HEY JOBJIETBOPEHHOCTH.

JlaTa IMToanuce

(c ykazanuem @.HU.O., donxcrocmu)

Ilpunoxenue Ne 2
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