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06 yteepxaeHun [opsgka cbopa u aHanusa obpaTHOW CBs3WM OT BHELWHUX W BHYTPEHHUX
KIMEHTOB B ViCMONHUTENbEHOM KOMUTETE AKCyBaeBCKOro MyHUUMNanbHOro panoxa Pecny6nvku
TartapcTtaH
B cootBeTcTBUM ¢ PeaepantHbiM 3akoHom oT 20.03.2025 Ne 33-03 «O6 obLMx npuHLMnNax

OpraHusaLuyM MECTHOrO CaMoynpaBneHusa B EOWHOW  cucTeme nyGnuMyHON  BACTWY,
depgepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-®3 «0O6 opraHusauuu npegocTasneHns
roCyAapCTBEHHbIX M MyHWUMNaNbHLIX ycnyr», PacnopsskeHuem [lpaBnTensCcTsa Poccuiickoi
depepauuny ot 06.10.2021 Ne 2816-p «O6 yTBEpXNKAEHWM NEPEYHA MHULMATUAB COLMANbHO-
aKoHOMMYeckoro passutus Poccuiickoiit depepauun o 2030 rogax, 3akoHom Pecnybnuku
TarapcTaH ot 28.07.2004 Ne 45-3PT «O MecTHOM camoynpasneHu B Pecnybnuke TatapctaHn»,
PacriopsbkeHuem Kabuneta Munuctpos Pecny6rnvky TatapctaH oOT 29.09.2023 Ne 2160-p «O6
yTBepaeHuu TlnaHa MeporpusiThidi  («OOPOXHYKO KapTy») NO BHEAPEHWO CTaHAapTos
KMUeHToLeHTpu4YHoCTU B Pecnybnvike TatapcTaH», B LENSX OpraHusauny nornyveHns obpaTHoW
CBA3W OT rpaXaaH, NpeACTaBUTENE IOpUANYECKUX UL U COTPYAHUKOB (PabOTHMKOB) OpraHos
MECTHOrO CamOynpaBfieHNsi YPOBHE YAOBMETBOPEHHOCTV AEATENbHOCTbIO OpPraHoB MECTHOTO
camoynpasneHusi  AkcyBaeBCKOrO  MyHULMManbHOrO  paroHa Pecnybrivkn  TaTapcraH,
McnonHuTensHbi koMmuteT AkcyBaeBCcKOro MyHULMNanbHOroO paioHa Pecnybnuku TatapcTaH
MOCTAHOBIAET:

1.YTBEpANTL Npunaraembiii [opsigok cGopa n aHanusa obpaTHOW CBS3W OT BHELUHUX U
BHYTPEHHUX KNWEHTOB B McronHuTelbHOM KOMUTETE Akcy6aeBCKoro MyHULMMAansHOro paroHa
Pecnybnukn TatapcTtaH.

2.0TBETCTBEHHbIM N0 cBopy MHpopMaLy, aHanusy obpalleHunii 1 3anpocos, BHELLHUX U
BHYTPEHHMUX KMMEHTOB OMPEAeNUTb  OTAeN  SKOHOMMKM VICMONHWTENbHOro  KoMUTeTa
AkcyBaeBcKoro MyHuLmMnanbHoro panoHa Pecnybrivku TatapcTaH.

3.He pexe ogHoro pasa B rog NPOBOAWTbL OMPOChI BHELUHWX ¥ BHYTPEHHUX KITMEHTOB,
MPOBOAMTL aHaNKU3 MOSyYSHHON MHOPMALMM 1 Ha E€ro OCHOBE O€YLIECTBMATb MOArOTOBKY
NPEeLnoXeHW Mo COBEPLUEHCTBOBAHMIO AEATENbHOCTU U MOBbLILLIEHUIO KIMEHTOLEHTPUYHOCTU
VicnonHuTenbHOro komuteTa AkcyBaeBCcKOro MyHuULMnansHoro paioxa Pecnybnuku TaTtapctaH.

4 PasMecTuTb HacTosillee MOCTaHOBMNEHWE Ha oduumansHoM cante AkcybaeBcKoro
MyHMLMNanbHoro  paitioHa Pecny6nukun  Tatapctad  (http://aksubayevo tatarstan.ru) u
onybnukoBate Ha oduLMaribHOM rfopTane npaBoBol wuHdbopmauuy Pecnybnuku TaTapcrad
(http://pravo.tatarstan.ru).

5.KoHTporns WCMOMHEHNEM HACTOSILLEro MOCTAHOBMEHUS] BO3MNOXWTL Ha NepBOro
3amMecTuTens 4 VIR VcnonHuTenbHoro komuTteTa AKCy6aeBCKOTrO  MyHMLMNArbHOro
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YTBepxaeH noctaHoBneHnem VIcnonHUTENLHOro kommreTa
Mto4OBCKOro cenbckoro noceneHmsi AkcybaeBCcKoro
MyHUUMNanbHOro panoHa Pecnybnvku TatapcTtaH

oT «30» aHBapa 2026 Ne 1

Mopspok
cb6opa u aHanu3a o6paTHOM CBA3U OT BHYTPEHHUX U BHELWHUX KITMEHTOB
B AcnonHutenbHOM KomuteTe AKCy6aeBCKOro MyHULMUNarbHOro pamoHa
Pecny6nuku TaTtapcraH.
O6Lwme nonoxeHus

Hactoswun nopsagok paspabotaH B pamkax peanusauumn depepanbHOro npoekta
«["locypnapctBo onga nogen», yTBepxaeHHoro pacrnopsxeHnem [lpasutensctBa Poccuinckon
®epepaumm o1 06.10.2021 Ne 2816-p, C Luenbio opraHnM3auuun nonyveHust obpaTtHom CBA3N OT
PU3NYECKMX U OPUANYECKMX NUL, COTPYAHMKOB McnonHuTensHoro kommteta AkcybaeBcKoro
MyHMUMNanbHOro pavioHa Pecnybnukn TartapctaH 06 ypoBHE YAOBMNETBOPEHHOCTU
NMpoLLeCCOM MNOSTYYEHUA TrOCYAAPCTBEHHbIX W MyHMUMNAmNbHbIX YCIyr, Mep Mnoa4epXKKu,
OCYLLECTBMNEHNA KOHTPOSNbHO-HAA30PHOW AEeATEeNbHOCTM U (Unn) peanusaunm MOrHOMOYUN
WcnonHuutenbHoro kommuteta AkcybaeBCKOro MyHuuunanbHOro panoHa Pecnybnukn
TaTtapctaH (ganee — OpraH).
Llenn doopmunpoBaHus cncteMbl 06paTHON CBA3M BKITHOYALOT:
1.2.1. dopmupoBaHue egmMHOM U CpaBHUMON MHpPOPMaLMN O KadeCcTBe BCEX B3aUMOOENCTBUM
KNMMEHTOB C OpraHoM Bnactu M o6 yaooBNEeTBOPEHHOCTU KIMEHTOB B3auMOOENCTBMEM C
OpraHoM BNacTu B PasHbIX XXU3HEHHbIX CUTYaUUsX;
1.2.2. BbisBNeHne npobrnem, npeteH3un («boneny») npu B3aUMOAEWCTBUM C KIMEHTaMW,
pa3paboTka Mep MO MX YCTPaHEHWUIO WU HanpaBfeHHbIX Ha MOBbILEHNE YAOBNETBOPEHHOCTH
KNNEHTOB;
1.2.3. paspaboTka W KOHTPOMb peanu3auum TpeboBaHWA K MOBbLILWEHNID KavecTBa
CYLLIECTBYIOLLNX U CO3[aHMI0 HOBbIX rOCYAAapPCTBEHHbIX YCIYT;
1.2.4. BbIsIBeHWe HanpasfieHUA pasBUTUA OTAENbHbIX acrnekToB AesATeNbHOCTM opraHa
BNacTu, a Takke yAayHbIX pelleHui B AeaTeNbHOCTM OpraHa BnacTu € Lenbio TUpaXxmnpoBaHus
NyYWNX NPakTUK Ha Apyrue acnekTbl AeATENbHOCTY;
1.2.5. noBblweHne 3¢pdeKkTUBHOCTM NPOLECCOB OpraHa BnacTy,
1.2.6. onepaTnBHOE pearmpoBaHue Ha NPobemMbl KITMEHTOB.
B HacTodLweM nopsiake Ucrnonb3yTes cnefyowme TepMUHbI:
BHewHun knueHT — u3Myeckoe wNu - lpuaudeckoe  nvuo,  B3auMOAenCcTByoLne
CaMOCTOATENbHO WM Yepe3 YMNONHOMOYEHHOro npeactasutensa ¢ OpraHom C  Uenblo
yAOBMNETBOPEHUSA CBOUX NOTPeBHOCTEN.

BHYTpeHHUA KNMEHT — MyHUUMNanbHbIA  chiyxawmn, paboTHuk OpraHa, paboTHUK
NnoaBeLOMCTBEHHbIX YYpEXOEHUN.
OHnanH onpoc - mMeTtoag cbopa wuHOpMauMK, npeaycMaTpyBalOLWLMA  UCNOMb30BaHME

NHOPMAaLNOHHO-TENEKOMMYHMKALMOHHON ceTn «MHTepHeT», ¢ uenbto cbopa obpaTtHon
CBS31 BHE 3aBUCMMOCTW OT KaHaroB NpeaocTaBneHnsa M nHgpopmauuu.

OdnaniH onpoc — meton cbopa MHOpMaLMK, npegycMaTpuBalowmMi HenocpencTBEHHOE
nuyHoe B3aMMOLENCTBME, C Uenbi cbopa OT Hux obpaTHOM CBSA3M BHE 3aBUCUMOCTU OT
KaHanoB npegocTaBfeHns UM uHdopmMauumn (NuYHbln npyem B opraHe 8 snactn, B MOLL, B
MecTax 4nmTernbHOro npebblBaHNS KMMEHTOB, HanpasrieHne BYMaXKHbIX NMUCEM).

Cucrtema BHeluHeln obpaTHOM CBA3N

2.1. Cuctema BHeluHen obpaTHOM CBA3WM NpefHa3HavyeHa aNs U3y4YeHUs1 OTHOLLEHUS] BHELLHUX
KNMEHTOB K AEUCTBYIOLMM MeXaHU3MaM MOfyYeHUss FOCYyAapCTBEHHbIX U MYHMLUMNANbHbIX
ycrnyr, Mep noagepXXKu, OCYLLECTBNEHUA KOHTPOSIbHO-HAA30pHOW AeATerlbHOCTU U (Mnn)
peanusauun nonHomoum OpraHa, pacCMOTPeHUs OBpalleHunn, NpeanoXeHun, 3asBNeHun,
Xanob, poctyna K wWHpopmaumm o aesrternbHocTM OpraHa B UensX MOBbLIWEHUS YPOBHSA
KNMEHTOLLEHTPUYHOCTM.



Cuctema  BHewHen obpaTHon  cBA3M  BkMwyaeT  npuem  (cbop), obpaboTtky
N aHann3 obpalleHnin, ONPOCOB, MHEHUIN rpaxgaH, OLEHOK (PU3NYECKUX NUL, N IOPULANYECKNX
nuuy, noctynusewnx B OpraH B yCTHOW UM NMUCbMEHHON dopMe NoCcpeacTBOM:

HanpaseneHuss obpaweHna B OpraH 4vepe3 pasgen «[puéM n obpaweHus rpaxgaH»
oduumansHoro canta OpraHa (https://aksubayevo.tatarstan.ru);

HanpasneHus obpalieHns no nodytosomy agpecy 423063, PT, AkcybaeBckuin panoH, n. Miog,
yn. UeHTpansHas, 4. 35

HanpasneHns obpalleHns No agpecy aNeKkTPoHHOM NoyThl: aksuba@tatar.ru;

npsimoro obpaweHmsa B OpraH Ha NMMYHOM MpUEME;

HanpasreHus obpaleHus nocpeacTBOM oduumanbHblx cTpaHuy OpraHa B couunaribHbIX
ceTsax u (unu) mecceHgkepax;

y4yacTus B onpocax Ha oduumansHom cante OpraHa B pasgene «ObpaTHas CBs3bY;

y4yacTus B Onpocax, pasMelleHHbIX Ha oduumanbHbix cTpaHuuyax OpraHa B couunanbHbIX
ceTax;

y4yacTusi B onpocax npu nx nepcoHanm3npoBaHHOW paccChlfike BHELLUHUM KITUEHTaM;

yyacTtus B onpocax OpraHa Ha JIM4HOM npueme;

y4acTusi BHELLHMX KIMEHTOB B CheumarnbHbiX MeponpuaTuax, npeaHasHadveHHblx ans cbopa
MHEHMI NO BonpocaM pyHKumoHMpoBaHust OpraHa;

OCYLLECTBMEHNA OUEHKM roCygapCTBEHHbIX W  MYyHUUUNANbHbLIX YCAyr, Mep MOAOEPXKMH,
peanusauun nonHomoum OpraHa, OTBETOB Ha obpalieHus wn 3anpockl, [ocTyna K
UHopMauun o pgeatenbHocT OpraHa 4epe3 oduumanbHbln canTt OpraHa U UHble
NMHopMaUnoHHbIe pecypcbl, B OpraHe Ha JIM4HOM npuemMe, NocpeCTBOM KOHCYMbTaLMOHHON
nuHum OpraHa, No NOYTOBOMY apecy Unv agpecy 3NeKTPOHHOW NOYThI.

Ana cbopa obpaTHOW CBA3WM OT BHELUHWX KIWEHTOB MNPW MOMYyYEHUM FOCYAapCTBEHHbIX U
MYHUUMNANbHbIX YCNYr, Mep noagepXku W nud, B3aumogencteyowmx ¢ OpraHom Kak
HEenoCpeaCTBEHHO, Tak W 4Yepe3 yyacTue B MEeponpuATUSX, OpraHm3oBaHHbIX OpraHowm,
noagBeLOMCTBEHHbIMU  YYPEXOEHUAMU  LOMOMHUTESNIbHO MOryT  WUCNOSMb30BaTbCA  UHbIE
MHJOPMAaLMOHHbIE pecypChl.

Onpochkl 1 oueHKa BHELLHNX KITMEHTOB NPOBOAATCA C cObnogeHnemM NpuHUMNOB aHOHUMHOCTW.
AHanua pesynbTaTtoB OLEHKN 0B6paTHOM CBA3N NPOBOANUTCS exekBapTasnbHO He nodgHee 20-ro
yucna mecdua, npeaLlecTByLWEero nnaHnpyemMomMy KsapTtany.

NHdopmMaLums HOCUT BHYTPUBEOOMCTBEHHbIN XapaKkTep U He NoANeXnT onybnnkoBaHuio.

Ha ocHOBe exekBapTanbHOro aHanu3a obpaTHOM CBA3U FOTOBATCA HOBblE WMHCTPYKTUBHbIE
MaTepuanbl U pasbACHEHUS AONA BHELWHUX KIWEHTOB, aHanu3upyeTcsl KNMEHTCKUA NyTb no
Kaxkgon dopme B3ammogencteus. [lpu BbigBNeHMM HEOOXOAMMOCTU  aKTyanmsmpytoTcs
KNWEHTCKNEe CerMeHTbl M WX TunoBble NOTPeOHOCTM B pamMKax Kaxaon opMbl
B3aUMOLENCTBUS.

C6op nHpopmauumn oT BHELLHUX KITMEHTOB MPOBOAMTCS MO NPUMEPHBLIM aHKeTaM (MpUoXeHus
NeNe 1-7).

Cuctema BHYTpeHHeN obpaTHOM CBA3U

3.1. Cucrtema BHyTpeHHen obpaTHOW CBA3W npegHasHadeHa AN U3YYEeHUA OTHOLUEHUS
coTpyaHukoB OpraHa K Ae1CTBYIOLLMM npoueccam BHYTPEHHEro B3anMoAenCcTBMS B rnpoLecce
npodeccnoHanbHOM OEeATeNbHOCTM B Lendx OUEeHKM YPOBHSA YOOBMETBOPEHHOCTU U
NOBbILLIEHUS YPOBHS KNMEHTOLEHTpMYHOCTU OpraHa.

3.2. Cuctema BHyTpeHHen obpaTHOM CBA3M BKNOYaeT npuem (cbop), obpaboTky u aHanma
obpalleHnin, onpocoB, MHEHWUN, OLEHKN BHYTPEHHWUX KIMWEHTOB B YCTHOW UMW MUCbMEHHOM
dopme:

HanpasrieHne obpaLleHnin, onpocoB, MHEHWI, OLIEHKU NO agpecy 3EKTPOHHOM MOoYThl;
HanpaeBneHne obpalleHnin, oNnPoOCoB, MHEHUI, OLIEHKM Yepe3 MOYTOBbIN ALLMK, Pa3MeLLEeHHbIN
B 3aaHun OpraHa;

HanpasneHne obpalleHnin, onNpoCcoB, MHEHWUI, OLEHKMN Yyepe3 euHY0 CUCTEMY 3NIEKTPOHHOMO
AokyMeHToobopoTa B OpraHe;

nMYyHOEe UNM  OHnarH-obpalleHve K  pyKoBOAUTENIO, 3aMeCTUTENsiM  PYyKOBOAUTENS,
HavanbHWKaM CTPYKTYPHbIX NogpasaeneHuin.



3.4. Ina noBblIWeHNa KayecTBa npodeccMoHanbHON OeATeNbHOCTU U YCoBUA Tpyda MOryT
NPOBOAUTCA OMPOChlI BHYTPEHHUX KITMEHTOB, BKIHOYAIOLLME OLIEHKY:
MaTepuanbHO-TEXHUYECKOrO OCHALLLEHNS;
pernameHTaumm npodeccnoHanbHoON AeAaTenbHOCTY;
aBTOMaTM3auumn NPodPeccuoHanbHoOM AeAaTeNbHOCTY;
B3aMMOOEeNCTBUA C ApYrMMn opraHamu;
BO3MOXHOCTeN npodeccruoHansHoro passntna OpraHe;
BO3MOXHOCTEN JOIMKHOCTHOro pocta B OpraHe;
BO3MOXHOCTEN Mexay coTpyaHukammn OpraHa B KONNeKTUBeE;
yOOBNETBOPEHHOCTM CO3AaHHbIMU YCITOBUAMUN AEATENbHOCTH (Tpyaa).
3.5.MNMony4eHHas obpaTHasa CcBA3b MCMONb3YeTCs AN PEUHXUHUPUHIA BHYTPEHHUX MPOLIECCOB
opraHa BnacTu n NoAroToBke NpeanoXeHnn o6 n3aMmeHeHnn MexBeOMCTBEHHbIX NPOLECCOB.
Mpn BbIABNEHMM HEOBXOOMMOCTWU aKTyanu3upytoTCsl KIMEHTCKME CErMeHTbl U UX TUMOBble
NnoTpebHOCTN B pamKax Kaxaon opmbl B3aumogencteums. MNMpn NnocTynneHmm oT BHYTPEHHNX
KNMeHTOB obpaLleHnin, 3anpocoB, CNyXebHbIX 3anMcoK N0 BONpocam YCNOBUA OCYLLECTBIIEHUS
cnyxebHbIX 00s3aHHOCTEN, OHW Takke noanexaT yyeTy M aHanuM3y B paMKax CUCTEMb
obpaTtHown cBA3WN.
3.6. Cbop wHGOpMaUUM OT BHYTPEHHUX KIIMEHTOB MNPOBOAUTCA MO TWUMNOBOW aHKETE
(npunoxeHuns NeNe 8 - 10).

AHanus obpaweHnmn

41. B uendax aHanu3a obpaweHuin u 3anpocoB BHELLUHMX W BHYTPEHHUX KIMEHTOB
OCYLLIECTBNSAETCA eXeKBapTanbHbli MOHUTOPUHT Taknx obpaLleHui.

Cbop uHpopmauun BegeTcss OTBETCTBEHHbIMM CTPYKTYPHbIMWU nogpasgeneHnamm OpraHa B
COOTBETCTBUM C YCTAHOBMEHHbIMM B MyHKTe 5.1 Hactodwero [lopsgka dopmamu
B3anmogenctaus ¢ OpraHom.

AHann3 pe3ynbTaToB OLEHKM 0BpaTHOM CBA3N NPOBOANTCS eXekBapTanbHO He nosgHee 20-ro
yucna Mmecsua, NpeaLwecTBYIOLLEro nNiaHMpyemMomy KksapTtany.

NHdopmaLums HOCUT BHYTPUBEOOMCTBEHHbIN XapaKTep U He NoanexuT onybnnkoBaHuio.

Ha ocHOBe exekBapTanbHOro aHanusa obpalleHnn U 3anpocoB [OTOBATCA HOBble
WHCTPYKTUBHbIE MaTepuanbl W pPasbACHEHUA LN BHEWHUX W BHYTPEHHUX KIWEHTOB,
aHanuanpyeTcs KIMEeHTCKUW MyTb MO Kaxgon copme B3aumopencteuda. [pu BbigBneHUn
HeObXO4MMOCTN aKTyanu3npyrTCs KIMEHTCKUME CEerMeHTbl U WX TUNoBble NOTPEBHOCTM B
pamMkax Kaxxgown qopmbl B3aMOOENCTBUS.

4.2. AHann3 npoBoAUTCA N0 OO BEKTUBHBIM METPUKAM:

konn4yecTso obpalleHuit, NOCTYNUBLLMX NO BCEM 0D0O3HAYEHHbIM KaHanam CBs3u C yKkasaHuem
A0S B NPOLIEHTHOM COOTHOLLEHUW MO pPassiMyHbIM KaHanam;

OCHOBHbI€ MpUYMHbI 0BpaLleHnin (obLuee KoNMYecTBO Takmx obpalleHui 3a kBapTtan);
KonnyectBo oOOpalweHun, pacnpegeneHHblX MO MOCTaBMEHHbIX B HUX BOMpocam B
COOTBETCTBUW C TUMOBbLIM TEMATUYECKUM KITaCCUPUKaTOPOM;

AONSA  YAOBMETBOPEHHbIX Kanob (KonuyectBO Xanob ¢ NOMNoXUTENbHbIM pe3ynbTaTtoM
peLlleHnsa npobrnemsl U ONA OT YMcrna BCEX NOCTYNUBLUMX 3a KBapTan xanob);

KONMM4YeCTBO HEYAOBMETBOPEHHbIX Xanob (KoNM4YecTBo arnob, NonyymBLUMX OTKa3, U JONsS OT
yucrna Bcex NOCTYNMBLUMX 3a KBapTan Xanob).

MNpoBeaeHue onpocos

5.1. OnpocCbl BHELUHUX U BHYTPEHHUX KIIMEHTOB MPOBOAATCHA C LENbI0 aHanvM3a MHEHWA B
pamMkax crnegyowmx gopm B3anmogenctaeus ¢ OpraHom:

rocygapCTBeHHasa n MyHuumnanbHas ycnyra;

Mepbl NOAOEPXKKM;

KOHTPOJSIbHO-Ha30pHas AeATENbHOCTb;

MyHUUMNanbHaa PyHKUKS;

paccMoTpeHne obpalleHuii 1 3anpocos;



A0CTyn K MHpopmaumm o gestensHoctn OpraHa.

5.2. 3anornHeHHble aHKeTbl N UHble OT3bIBbl COBUPAOTCA N aHaNU3NPYITCA OTBETCTBEHHbLIMU
CTPYKTYpHbIMU nogpa3sgeneHuammn OpraHa. locne Toro, Kak Bce aHKeTbl U WUHble OT3bIBbl
OTCOPTUPOBaHbI U pacnpeaeneHbl NO KaTeropuam, HeobXoAMMO NOCYUTaTb, CKOSbKO aHKET U
WHbIX OT3bIBOB MOMano B KaXAyw U3 HUX, MO WUTOoram paccyutatb nokasaTtenu
YyOOBNETBOPEHHOCTU U BbISABUTb (PaKTOpbl, BAUSIOWME Ha YAOBMETBOPEHHOCTb BHELLHMX U
BHYTPEHHUX KINEHTOB (B (pOpMe aHanuUTMYeckoro otdyeTa Af1 BHELIHUX WU BHYTPEHHUX
KnueHtoB; npunoxeHne Ne 11) u coctaButb npu HeoBXoOUMOCTM pekomMeHZauuMuM no
yCTPaHEHN0 Heao4yeToB B popMe LOPOXHOM KapTbl (B hopme «kapTbl 6onen» B dopme
aHanUTU4ecKoro otyeTa ONs BHELWHUX WU BHYTPEHHUX KrveHToB) (npunoxeHus NeNe 1, 2 k
OTtyety: «KapTa 6onen»).



MpunoxeHne Ne 1
Kk Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELUHUX KITMEHTOB

MpumepHas dopma

AHKeTa nony4arens ycnyru
(Ana dom3nyecknx n LLPUANYECKMUX NuLy)

Bbl obGpatunuce 3a ycnyron. [lpocum Bac oueHuTb npouecc B3aMMOAENCTBUS C
NcnonHutenbHbIM koMMTeTOM AKCyOaeBCKOro MyHuuunanbHoro panoHa PT (HammeHoBaHue
OpraHa) (nanee — OpraH) 1 OTBETUTb HA HECKOJbKO BOMPOCOB.

. Bbl ckopee yaoBneTBopeHbl nnu ckopee He yaosneTBopeHbl yenyramm OpraHa?

. Ckopee ynoBneTBOpeH

. Ckopee He yaoBneTBOpeH

. 3aTpygHACh OTBETUTL

WN = =

. Kak yacto Bbl nonb3yetech ycnyramu OpraHa?
. Monb3ytocb NOCTOSAHHO

. Monb3ytocb BpeMa OT BpemMeHu (peako)

. 3aTpyaHSAOCh OTBETUTL

WN-=-DN

w

. Kakon ycnyron OpraHa Bbl Bocnonb3oBanuce:

4. Hackonbko Bbl yooBneTBOpEHb! YCIyron, KOTOpOn BOCnosib3oBanucb? [dante oueHky no 5-
GannbHON WKane, rae oueHka 1 o3HavaeT, 4To Bbl MONHOCTBLIO HE YAOBMETBOPEHbDI, OLEHKa 5
O3HayvaeT, 4To Bbl nonHOCTLIO yaoBneTBopeHbl. (OaMH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. Hackonbko 6bIfI0O NErko vnm CroXHO nonyuuTb ycnyry? [ante oueHky no 5-6annbHou
wKkane, rae oueHka 1 o3HayaeT, 4YTO MNOMY4YUTb YCNyry ObINO OYeHb TSXKEeno, oueHka 5
O3HavaeT, YTO NonyuYnTb ycnyry 6bino odeHb nerko. (OaunH oTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

6. MNoyemy Bbl Takum obpasom oueHUnM [OCTYNHOCTb MOMYYEeHUA YCNyru, KOTOPOM
BOocnonb3oBanucb? Yto Bam noHpasunochb n Yem Bbl 6binn He yooBNeTBOPEHbI?

7. 'ae Bbl Hawnwu/ysHanu akTyanbHy0 MHOPMaLMIO O nopsake nosnyyvyeHus ycnyrm? (MoxHo
Bbl6paTb He Boree 5 BapnaHToB)

1. OcbmumaneHbIn canTt OpraHa

2. CpeacTta MaccoBoOM MHopMaLumnm



. CoumarnbHble ceT n mecceHaxepsbl

. Mo TenedoHny OpraHa

. Ha nnyHom npueme B OpraHe

. HanpaBun(a) obpalueHne 4yepes opuumanbHbii cant OpraHa
. Hanpaswun(a) obpalieHne no anektpoHHou no4vte B OpraH

. Ha PIIry

. Opyroe

O©oO~NO Ok~ W

8. Ypanocb nu Bam HanTtu/nonyuntb BCHO WMHTepecyowyw Bac uHdopmauuio o nopsiake
nosly4yeHust ycnyrm?

1. [a, B nonHom ob6beme

2. [1a, 4YaCcTn4Ho

3. Hdopmauusa okasanacb HeakTyasribHOM

4. Hert, He yganocb

9. Kakonm cnocob wuHdopMmMpoBaHMA O nopsigke nonydeHua ycnyrm gna Bac gasnseTtcs
Hanbonee npeanoyYTUTENbHLIM?

(MoxHo BbIbpaTb He Bonee 5 BapnaHToB)

. PaamelueHHasa nHgpopmauma Ha opuuymansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaamelueHHasa nHgpopmauma B cpecreax MaccoBom MHpopMaLmnm

. PaamelueHHas nHdopmaumsa B counarnbHbIX CETAX U MeCCeHKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHukom OpraHa

. KoHcynbTupoBaHue Ha nnyHom npueme B OpraHe

. PasmewieHHasn nHpopmaums Ha PITY

. Opyroe

ONO TR WN -~

10. Kaknm 13 goctynHbix cnocoboB Bbl HanpaBunu 3asBneHne n AOKYMEHTbI 4SS NofyvYeHns
ycnyrmn?

1. Yepes odpuumansHbii cant OpraHa

2. Yepes PII'yY

3. NocpeacTBOM 9NEKTPOHHOW NOYTHI

4. MocpencTBoM NNUYHOM Nepenayn JOKyMeHToB B 3gaHum OpraHa
5. MNMocpeacTBOM NOYTOBOrO OTNpaBneHns

6. Apyroe

11. Kakon cnocob HanpaBneHusi 3asBneHns n AOKYMEHTOB Afs nonyveHusa ycnyrn ans Bac
aBnseTca Hanbonee NnpeanoYTUTENbHBIM?

1. Uepes odpuumansHbii canTt OpraHa

2. Yepes PIry

3. NocpencTBOM 9NEKTPOHHOW NOYTHI

4. NocpeacTBOM NUYHOM Nepeaayn JOKyMeHTOB B 3aaHnn OpraHa
5. NocpencTBoM NOYTOBOro OTNPaBeHns

6. pyroe

12. Hackonbko ObIfI0 MOHATHO M yOOOHO NodaTb 3asiBfieHMe U OOKYMEHTbl AN nosyvYeHus
ycnyrm? [ante oueHky no 5-6annbHOM wkane, rae oueHka 1 o3HayaeT, 4To nogaTtb
3asiBrieHne 1 AOKYMEHTbI Oblflo OYeHb TAXKENOo, OueHKa 5 o3HavaeT, YTo noaaTb 3asiBrieHne U
AOKYMeHTbI 6bIno oyveHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna



4.2 banna
5.1 6ann

13. Hackonbko Bbl ygoBneTBOpeHbl MpoueccoM rnpueMa U perucTpaummn 3adBfeHnd U
AOKYMEHTOB ANs nonyyveHus ycnyrn? JanTe oueHky no 5-6annbHon wkane, rae oueHka 1
O3HayaeT, 4YTO Bbl NONHOCTLIO HE yAOBNETBOPEHLI, OUeHKa 5 o3HavaeT, YTo Bbl NonHoOCTbIO
yaoBneTBopeHsbl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. lMonyunnn nu Bbl yBegomMmneHne o npuveme W peructpaumm Bawero 3sassneHus wu
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl  ygoBRneTBOpPEHbl  MPOLECCOM  UHAOPMUPOBAHUA O  cTaTyce
npegocraBneHus ycnyrn? [lante oueHky no 5-6annbHon wkane, rge oueHka 1 o3Ha4vaet, 4To
Bbl NONHOCTLIO HE YAOBNETBOPEHDI, OLEeHKa 5 03Ha4vaeT, YTO Bbl MONHOCTBIO YAOBNETBOPEHDI.
(OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbinu nn Bel yBegoMIieHbl 0 Cpokax paccMoTpeHus Ballero 3asBrneHust 1 JOKYMEHTOB?

1. da
2. Het

17. Monyuyunu nu Bbl yBeaomneHne o pesynbtatax pacCMOTPEHUS 3asiBNIEHUS U AOKYMEHTOB
Ans nonyvYeHns ycnyrmn?

1. a

2. Het

18. Kaknm mn3 gocTynHbix cnocoboB Bbl nonyyanu yBeaoOMMEHWA O Xo4e pacCMOTPEHUS
3asBrIeHNS N JOKYMEHTOB?

(MoxHo BbIbpaTb He Bonee 3 BapnaHTOB)

1. He nonyyan(a)

2. Yepes PIry

3. NocpencTBOM 9NEKTPOHHOW NOYTHI

4. MNocpencreom TeniedOHHOro 3BOHKa

5. NocpencTBoM NOYTOBOro OTNPaBeHns

6. Uepes opuumanbHbii cant OpraHa

7. Opyroe

19. Kakon cnocob yBeaoMsnieHuMn 0 xoae pacCMOTPEHUs 3asiBreHUst U JOKYMEHTOB ABNAETCA
ansa Bac Hanbonee npegnoytuTensHbIM?

(MoxHo BbIbpaTh He Gonee 3 BapnaHTOB)

1. Yepes PIIY

2. NocpencTBOM 3NEKTPOHHOW NOYTHI

3. MNMocpencteom TenedOHHOro 3BOHKA



4. NocpeacTBOM NOYTOBOrO OTNpaBneHns
5. Yepes opuuymanbHbii cant OpraHa

6. dpyroe

20. Hackonbko Bbl yaoBNeTBOpeHbl OMNTMMANbHOCTBIO KONMYEecTBa HeobxoouMbiX K
npenoCcTaBnNeHno yCnyrm AokymeHToB? [lanTe oueHKy no 5-6annbHou wkane, rae oueHka 1
O3HayaeT, 4YTO Bbl NONHOCTBIO HE YyAOBNETBOPEHLI, OLeHKa 5 o3HavaeT, YTo Bbl NONHOCTLIO
ypoBrneTsopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl ygoBneTBOpEeHbl ONepaTUBHOCTBID MOMNyyYeHus pesynbTata no ycnyre?
Hdante oueHky no 5-6annbHoOM wWwkKane, rge oueHka 1 o3HavaeT, 4YTo Bbl NOMHOCTLIO He
yOOBIeTBOPEHbI, OLeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTelo yaosneTsopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

22. Mo wntoram paccmoTpeHuss Bawero 3asBneHuss M OOKYMEHTOB Kakoe pelleHue Obino
NPUHATO?

1. BbINIO NPUHATO NONOXUTENBHOE pPeLLeHne

2. bbino oTkasaHo (C 060CHOBaHWEM NPUYMH)

3. OTkas 6bIn Heo60CHOBAHHbLIM

4. pyroe

23. Kakum 13 goctynHbix cnocobos Bam Hanpasunu pesynbTat ycnyrn?
1. Yepes odpuumansHbii cant OpraHa

2. Yepes PIry

3. [NocpeacTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBoM NUYHOM Nepefayn JOKyMeHToB B 3gaHum OpraHa

5. MNocpeacTBoM NOYTOBOro OTrNpaBneHns

6. dpyroe

24. Kakonm cnocob nonyyeHus pesynbtata ycnyrm ana Bac gaBnsetcs  Havbonee
npeanoyTUTesibHbIM?

1. Yepes odpuumansHbii cant OpraHa

2. Yepes PIry

3. NocpeacTBOM 9NEKTPOHHOW NOYTHI

4. NocpeacTBOM NUYHOM Nepeaayn JOKYMeHTOB B 3aaHun OpraHa

5. NocpencTBoM NOYTOBOro OTNpPaBeHus

6. dpyroe

25. Hackonbko Bbl yooBneTBOpEHbl KayeCTBOM pesynbrata ycnyrn? [dante oueHky no 5-
GannbHON WkKane, rae oueHka 1 o3HavaeT, 4To Bbl MONHOCTBLIO HE YAOBMETBOPEHbDI, OLEHKa 5
O3Ha4aerT, 4To Bbl nonHoCTLIO yaoBneTsopeHsbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna



5.1 6ann

26. B cnyyae HeyOoBNeTBOPEHHOCTU NOPSAKOM MPEeAOCTaBfEHUSA YCNyrn BOCMNOSb30BaMCh
nn Bbl BO3MOXHOCTbIO gocyaebHoro obxanosaHma?

1. He 6b1no Heob6xogmMmocTu

2. a

3. Het

27. Hackonbko Bbl ygoBneTBopeHbl B3auMogeuctBMem C coTtpyaHukom OpraHa npu
npegocraBneHumn ycnyrm? [Jante oueHky no 5-6annbHoK WwkKane, rge oueHka 1 o3HavaeT, 4To
Bbl NONHOCTBLIO HE YAOBNETBOPEHDI, OLeHKa 5 03HavaeT, YTo Bbl NONHOCTLIO YyAOBNETBOPEHDI.
(OguH oTteeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe pobpoxenaTtenbHOCTb M BEXNIMBOCTb COTpyAHukoB OpraHa,
npeaocTaBNALLLMX MHCpOpMaLUIo 0 ycnyre Nnpu HenocpeacTBeHHOM obpalleHnn B OpraH?
1.04eHb xopoLlo

2.XopoLuo

3.lnoxo

4.0O4eHb NnNoxo

5.3aTpyaHa0CL OTBETUTL

29. Kak Bbl oueHnBaeTe gobpoxenaTenbHOCTb N BEXIIMBOCTb COTPYAHUKOB OpraHa, KoTopble
HenocpeacTBEHHO OKa3bIBalOT yCryry?

1.04eHb xopoLo

2.XopoLuo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHa0Ch OTBETUTL

30. Hackonbko Bbl yooBneTBOpeHbl CTOMMOCTbO ycnyrn? [danTte oueHky no 5-6annbHou
WwKane rge oueHka 1 o3HayaeT, YTO Bbl NOMHOCTLIO HE YAOBNETBOPEHLI, OLeHKa 5 03Havaer,
4710 Bbl NONHOCTLIO yaoBneTBopeHsbl. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yooBrneTBopeHbl BO3MOXHOCTbLIO 3anncaTtbCa Ha npuem B BEOOMCTBO AN
nogayv 3asBfeHuss O NpeaoCTaBNeHUN YCnyrn, nonyyvyeHns wuHdopMmaumm O cTaTyce
npenocTaBneHns ycnyru, nonyvyeHnsa pesynbTtaTta no ycnyre? [danTte oueHKy no 5-6annbHon
WwKane, rge oueHka 1 o3HayaeT, 4To Bbl NONHOCTLIO HE YAOBMNETBOPEHDI, OLleHKa 5 03HavaerT,
4710 Bbl NnonHOCTLIO yaoBneTBopeHsbl. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

32. OueHuTe npouecc NonyyYeHus ycryru B LesrioMm:

1. OTnn4Ho

2. XopoLio

3. YOooBneTBOpUTENbLHO

4. HeynosneTBopuUTENbHO

5. 3aTpyaHsAOCL OTBETUTL



33. OueHuTe roTOBHOCTb PEKOMEHAOBATb APY3bsM M 3HAKOMbIM MonyveHue ycnyrn? [Jante
OLLEHKY

no 5-6annbHon Wwkane, rae oueHka 1 o3HayaeT, 4To Bbl TOUHO He ByaeTe pekoMeHaoBaThb,
oLeHka 5 o3HayaeT, 4To Bbl TouHO ByaeTte pekomeHgoBath. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

34. Yto Bam He noHpaBmnock Npu NpeaocTaBneHnn yenyrmn?

(OTKpbITLIV BONPOC)

35. Urto, ¢ Bawen To4kn 3peHusi, HeobxoauMo U3MEHUTb M OOMNOSMHUTL B NPefoCTaBfeHnm
ycnyrn? (OTKpbITbIN BONPOC)

36. MNMpuxoannock nu Bam ctankmBatbca ¢ npobnemamu npu nonyveHun ycnyrn? Ecnmn ga, 1o
¢ kKaknmun? (OTKPbITLIN BOMpPOC)

1. da

2. Het

37. Mpuxogunocb N Bam B npouecce nonyyYeHUs ycriyrm onrayvvmBaTb rocygapCTBEHHYHO
NOLWKUHY (MHble nnatexun)? (OguH OTBET)

[a, onnaymBan rocyaapCTBEHHYO MOLUMMHY (MHbIE NNaTexm)

HeT, He onnaunean

38. Bbl ckopee yOoBneTBOpPEHbl UMW CKOpee He YyOOBMETBOPEHbI pa3MepoM YynnadnBaemomu
rocygapCTBEHHOW NOLUMAUHLI (MHbIMK Nnatexamu)? (OanH oTBeT)

Ckopee ynoBneTBopeH

Ckopee He yaoBneTBopeH

3aTpyaHsCh OTBETUTL

39. Mpuxogunocb nu Bam B npouecce nonyvyeHusa ycnyrn obpawaTtbcsa K npoueaype
pocynebHoro  obkanoBaHus peweHnn 1 OencTeumn (6espencTtBn)  opraHa,
npegoCTaBNAOLEro yCnyry, a Takke ero JOrMKHOCTHbIX Ninu? (OguH oTBeT)

Ha, ncnons3osan gocyaebHoe obxanosaHve

HeT, He ncnonb3oBan gocyanebHoe obxanosaHune

40. Bbl ckopee yooBneTBOpPEHbl UM CKOpee He YAOBMETBOPEHbI pe3ynbTaTtom AocyaebHoro
obanoBaHus pelweHnn n aencteun (6e30encTBU) opraHa, NpeaocTaBnsoWero Mepy
nogaepXkn, a Takke ero AoOMKHOCTHbIX nny? (OanH oTBeT)

Ckopee yaoBneTBopeH

Ckopee He yaooBneTBopeH

3aTpyaHACL OTBETUTL

41. MiameHunocb nu Balwe oTHOLWeHWe Kk opraHy BriacTu nocne nonydveHusa ycnyrn? (OguH
OTBET)

[a, B nyuyLuyo CTOpoHY

[a, B XygLuyto CTOPOHY

HeT, He nameHunocob

3aTpyaHACL OTBETUTL

[anee TOnNbKO AN MU3NYECcKUX Nl



37. Baw non
1. Myxckon
2. XeHcknn

38. YkaxuTe, noxanyncra, Baw Bo3spact (OguH oTBeT)

1.14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

39. YkaxuTte, noxanyncta, Bawe obpasosaHue (OgunH oTBeT)

1. Bbicwee

2. He3zakoH4YeHHOE BbICLLEE

3. CpeaHee cneumanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHue U HUXe

40. Bawe counanbHoe nonoxeHne (OgnH OTBET)

1. | PykoBoguternsb

7. | ®epmep (c/x paboOTHUK)

2. | F'ocypapcTBEHHbIN n MYHULMNANbHbLIN
crny>xaLimn

8. | Camo3aHATOe HaceneHue

3. | Pabouun

9. | Yyawwmmcs, cTtygeHT

4. | Cneumanuct, opnCHbIN PaboTHUK

10 | HepaboTatowumn neHCUoHep

5. | BoeHHOCnY>XaLLMN, COTPYOHVK
NpaBOOXpPaHUTENbHbIX OPraHoB

11 | Jomoxo3saika

6. | MNMpegnpuHumaTtens

12 | be3paboTHbIN

13 | Opyroe (3anuncaTtb)

41. B kakon cchepe Bbl pabotaeTte? (OgmH oTBET)

Cenbckoe, necHoe X035MCTBO, Ox0Ta, | 11. | CBAdb, CMUA n IT

pbIOONOBCTBO U PbI6OBOACTBO

[oGbiBatoLas NPOMBbILLSIEHHOCTb 12. | CtpaxoBaHue n oHaHCbI

ObpabartbiBatoLias npombiwneHHocTs | 13. | O6pasoBaHue, Hayka

KKX, BogocHabxeHue | 14. | 3opaBooxpaHeHue, hapmaueBTMKa

BOOOOTBeAEeHME, OTXOAb!

TOK (TonnuBHO-3HepreTudeckun | 15. | KynbTypa, opraHmsauus pgocyra Wu

KOMMIEKC) pasBrneyeHnn

CTpoutenbCcTBo 16. | CnopTt

Toprosns 17. | Typuam

Ycnyrn n obuecTtBeHHOE NUTaHue 18. | CounanbHble ycnyrn n obecneveHme

TpaHcnopTupoBka n xpaHeHue | 19. | pyroe (3anucaTtb)

(noructmka n cknagckoe X03sMCcTBO)

MonopgexHas NonUTUKn 20. 3aTpyaHsaCh OTBETUTL/OTKa3 oT
oTBeTa




43. B kakom pernoHe Bbl npoxuBaeTe?

[anee TonNbKo AN OPUANYECKUX NNLY

44. YkaxuTe opraHM3aLUMoHHO-NpaBoByo hopMy Ballen opraHmsauuu:
1. Kommepyeckaa opraHnsaums

2. Hekommepyeckas opraHMsauus

3. ['ocypapcTBeHHada opraHusaums

4. Opyroe

45. YkaxunTte, rge pacnonoxeHa Bawa opraHmsauua?
. B cenbckon mecTtHoCTU

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem o 50 TeIC. Xutenemn

. B ropoge oo 100 TbIC. XuTENEN

. B ropoge no 250 TbIC. XuTENneun

. B ropoge o 500 TbIC. XuTenen

. B ropoge oo 1 MnH xutenen

. B ropoge cBblwe 1 MrH xutenen

. Opyroe

OCOoONOOTPRWN-

46. YkaxunTe B KAKOM permoHe pacnosioxeHa Bawa opraHmsauma?

47. YkaxuTe, CKONbKO COTPYAHUKOB paboTaeT B Baluen oprannsaumnmn?
1. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©COoONOGPA,WN

CMNACUBO 3A COTPYOHMYECTBO!



MpunoxeHne Ne 2
Kk Mopsaky cbopa n aHanun3sa
oGpaTHON CBA3W OT BHYTPEHHUX
N BHELLHUX KITMEHTOB

MpumepHas chopma

AHKeTa nonyvartenss MyHMUMNanbHON PYHKLUN
(Ana dousnyecknx 1 LLpUANYECKMUX NuLy)

Bbl obpatunuce 3a MyHuumnanbHom dyHkumen. [lpocum Bac oueHnTb npouecc
B3ammogenctena ¢ McnonHutenbHblM KOMUTETOM AKCyGaeBCKOro MyHMUMMANbHOMO panoHa
PT (HanmeHoBaHue OpraHa) (aanee —OpraH) n OTBETUTb Ha HECKOJSIbKO BOMPOCOB.

. Bbl ckopee yaoBneTBopeHbl Unun ckopee He yaoBneTBopeHbl pyHKunamm OpraHa?
. CKopee yooBneTBopeH

. Ckopee He yaoBneTBOpEH

. 3aTpyaHSAOCh OTBETUTL

WN = =

. Kak yacto Bbl nonb3yetecb MyHULMNansHbiMn yHKUMsMn OpraHa?
. Monb3ytocb NOCTOSAHHO

. NMonb3ytock Bpemsa oT BpeMeHu (peako)

. 3aTpygHACh OTBETUTL

WN =N

w

. Kakon myHuumnansHom yHkumen OpraHa Bel Bocnonb3oBanuch:

4. Hackonbko Bbl yaoBneTBopeHbl OyHKLMEN, KOTOPOW BOCMONb30Banuchk? [lante oueHKy no
5-6annbHON WKane, rae oueHka 1 o3HavaeT, 4YTO Bbl NOMHOCTBLIO HE YOOBMETBOPEHbDI, OLIEHKA
5 o3HavaerT, 4To Bbl NonHOCTLIO YyaoBneTBopeHsbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. Hackonbko 6bIN0 Nerko unm CroXHO Nosnyuntb PyHKUMIO? [anTte oueHky no 5-6annbHon
Wwkane, rge oueHka 1 o3HayaeT, YTo NOMyYnTb (PYHKUMIO ObiNO OYEeHb TAXKENO, OueHKa 5
O3HayvaeT, YTOo NOoSyYMTb PYHKLMIO BbINO o4eHb nerko. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

6. lNMoyemy Bbl TakMm o06pa3omM OLEHUNU [OCTYNHOCTb MOSyYeHUss YHKUUK, KOTOPOM
BOCrorb3oBanuck? Yto Bam noHpasunock n 4em Bbl Bbinn He ya0BrNeTBOPEHbI?
(OTKpbITBIV BONPOC)

7. 'oe Bbl Hawnw/y3Hann aktyanbHyt0 MHoOpMauuio o Nopsake rnoryvyeHns MyHULMnansHom
dyHKunn? (MoxHo BbibpaTb He bonee 5 BapnaHTOB)
1. OdbuuymaneHbi cant OpraHa



. Cpegctea maccoBow MHGopMauum

. CoumanbHble CeT n MecceHaxepsbl

. Mo Tenedony OpraHa

. Ha nn4yHom npmeme B OpraHe

. Hanpasun(a) obpalueHne yepes opuumanbHbein cant OpraHa
. HanpaBun(a) obpalueHne no anekTpoHHon noyte B OpraH

. Ha Py

. Opyroe

O©CoONOOUP~,WN

8. Ypanocb nu Bam HanTtu/nonyuntb BCHO MHTepecyowy Bac mHdopmauuio o nopsiake
NonyyYeHnss MyHuLmnansHOM OyHKUMAU?

1. da, B nonHoM obbeme

2. [la, yactnyHo

3. Hpbopmaums okasanacb HeakTyanbHOW

4. HeT, He yganocb

9. Kakon cnocob nHopmMmpoBaHNs 0 Nopsake NonydeHnss MyHuumnanbHon dyHKunmn ansa Bac
aBnseTca Hanbonee NnpeanoyYTUTESNbHBIM?

(MoxHo BbIbpaTb He Gonee 5 BapnaHTOB)

. PaamelueHHasa nHgpopmauma Ha opuymansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PasmeleHHasn nHopmauus B cpeicTBax MaccoBon MHpopMaLmm

. PaamelueHHasa nHgopmauma B coumanbHbIX CETAX U MecceHmxepax

. KoHcynbTupoBaHue no tenegoHy cotpyaHnkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PasmeweHHasn nHpopmaums Ha PIITY

. Apyroe

ONO D WN -

10. Kakum 13 gocTynHbix cnocobos Bbl HanpaBunun 3asiBieHne U JOKYMEHTbI NS NonyyYeHns
MYHULMNANbHOM (PYyHKUUN?

1. Yepes odpuumansHbii cant OpraHa

2. Yepes PIry

3. [NocpeacTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBoM NUYHOM Nepefayn JOKyMeHToB B 3gaHum OpraHa
5. MNocpeacTBoM NOYTOBOro OTrNpaBneHns

6. dpyroe

11. Kakon cnocob HanpasneHus 3asiBNeHns U OKYMEHTOB ANS MNOMyYeHWs MyHUUUNanbHOW
dyHKkummn ana Bac asnsetca Hambonee npeanovTUTENbHbLIM?

1. Yepes odmumanbHbii cant OpraHa

2. Yepes PIry

3. NocpeacTBoM 3f1IEKTPOHHOM NOYThI

4. NocpencTBoM NUYHOM Nepefayn JOKyMeHToB B 3gaHum OpraHa
5. NocpeacTBOM NOYTOBOrO OTNPaBEeHUs

6. dpyroe

12. Hackonbko 6bI10 MOHATHO M yAOOGHO nogaTb 3asiBfieHMe U AOKYMEHTbl ANS NonyyYyeHus
MyHUUMNanbHOM yHKUnKn? [dante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3HayaeT, 4To
nogaTtb 3asiBIIEHUN U OOKYMEHTbI ObINIO O4YEeHb TSXKENOo, OueHka 5 o3HavaeTt, 4YTo nogaTtb
3as1BrIEHNN N JOKYMEHTbI BbI510 04eHb nerko. (OanH oTBeT)

1. 5 6annos

2.4 6anna



3. 3 banna
4.2 6anna
5.1 6ann

13. Hackonbko Bbl ygoBneTBOpeHbl MPOLECCOM npuemMa W pernctpauum 3asiBNeHns u
AOKYMEHTOB AN MOMyYeHUs MyHuuunanbHoW yHKumMn? [ante OueHKy no 5-6annbHomn
WKane, rae oueHka 1 o3HayaeT, 4To Bbl NONHOCTLIO HE YAOBMNETBOPEHDI, OLleHKa 5 03HavaeT,
4710 Bbl NOnHOCTLIO yaoBneTBopeHsbl. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Monyuunu nn Bbl yBegoMneHue o npuemMe u pernctpaumm Bawero 3sasiBneHnsa u
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl  yaoBneTtBopeHbl  MpoOLECCOM  MH(OpPMUPOBaHMA O  cTaTyce
npeaocTaBneHna MyHuuMnanbHOn yHKuMn? [Jante oueHKy no 5-6annbHOM LWKane, rae
oueHka 1 o3HayaeT, YTO Bbl NOMHOCTLIO HE YyOOBMETBOPEHbI, OUeHKa 5 03HavaeT, 4YTo Bbl
MOMHOCTLIO yaoBneTeBopeHbl. (OauH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbinun nn Bbl yBegoMIEHbI O CpOKax paccMOTpeHus Bawlero 3asBneHnst 1 JOKyMEHTOB?

1. a
2. Het

17. Mony4unu nu Bbl yBegoMneHne O pesynbTaTax pacCMOTPEHNA 3asBIIeHNA U JOKYMEHTOB
A8 NonyvYeHna MyHUuunanbHoU yHKUNN?

1. da

2. Hert

18. Kakum mn3 goctynHbix cnocoboB Bbl monyvann yBeAoOMIIEHMS O XOA4Ee PacCMOTPEeHUs
3a8BNeHNsa N JOKYMEHTOB?

(MoxHo BbIGpaTh He Gonee 3 BapnaHTOB)

. He nonyvan(a)

. Yepes PIIy

. NMocpeacTBOM 9NEKTPOHHON NOYThI

. MocpenctBom TenedOHHOro 3BOHKa

. NMocpeacTBomM NOYTOBOrO OTMNPaBIEHUs

. YUepes odmumaneHbin cant OpraHa

. Opyroe

NO OB WN -

19. Kakon cnocob yBeoMIiIEHUN O Xo4e PacCMOTPEHUs 3asBreHUs U JOKYMEHTOB ABNSAETCH
ans Bac Hambonee npeanoyTuUTenbHbIM?

(MoxHo BbIbpaTb He Bonee 3 BapnaHTOB)

1. Yepes PII'yY

2. NocpencTBOM 3f1EKTPOHHOM NOYTbI



3. NocpencTeom TenedOHHOro 3BOHKa

4. NocpencTBoM NOYTOBOroO OTNpPaBIieHNN
5. YUepes opuuymnaneHbi cant OpraHa

6. [pyroe

20. Hackonbko Bbl yaooBneTBOpeHbl OMNTUMANbHOCTBIO  KONMYecTBa HeOoOXOAUMBbIX K
Npe4oCTaBNeHN0 MyHUUUNANbHOW OYHKUMM OOKyMeHTOB? [anTe oueHky no 5-6annbHon
WwKane, rae oueHka 1 o3Ha4vaeT, 4To Bbl NONHOCTBLIO HE YOOBETBOPEHDI, OLIEHKa 5 03Ha4vaerT,
41O Bbl NonHoCTLIO yaoBneTsopeHsbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl ygoBneTBopeHbl ONepaTtMBHOCTBID  MOSlydeHUs pesynbtata no
MyHUUUMNanbHoW oyHKunn? [ante oueHKy no 5-6annbHou Wwkane, rae oueHka 1 o3HavaeT, 4to
Bbl NOMHOCTLIO HE yOOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, YTo Bbl MOMHOCTLIO yOOBNETBOPEHDI.
(OauH oTtBer)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

22. Mo wntoram paccmoTpeHuss Bawero 3asBneHuss M OOKYMEHTOB Kakoe pelleHue Obino
NPUHATO?

1. BbINIO NPUHATO NONOXUTENBHOE pPeLLEHne

2. bbino oTkasaHo (C 060CHOBaHWEM NPUYMH)

3. OTka3s 6bIn Heo60CHOBAHHbLIM

4. pyroe

23. Kakum 13 goctynHbix cnocoboB Bam Hanpasunu pesynbTat MyHMUMNANbHON PyHKUMnN?
1. Yepes odpuumansHbii cant OpraHa

2. Yepes PIry

3. MNocpeacTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBoM NUYHOM Nepefayn JOKyMeHToB B 3gaHum OpraHa

5. MNocpeacTBoM NOYTOBOro OTrNpaBneHns

6. dpyroe

24, Kakown cnocob nonyyeHuss pesynbTata MyHuUuMnanbHOW yHKUMM Ons Bac gasnsetcd
Hanbonee npeanoYTUTENbHLIM?

1. Yepes odpuumansHbii cant OpraHa

2. Yepe3 PIIyY

3. NocpeacTBOM 9NEKTPOHHOW NOYTHI

4. NocpeacTBOM NUYHOM Nepefayn JOKYMeHTOB B 3aaHun OpraHa

5. NocpencTsomM NoYTOBOro OTNPaBEHUS

6. pyroe

25. Hackonbko Bbl yooBneTBopeHbl KA4eCTBOM pesyribTaTa MyHuMumMnanbHon yHKumn? Jante
OLUEHKy no 5-6bannbHOM LWKane, rae oueHka 1 o03HavaeT, 410 Bbl NOMHOCTBIO He
yOOBMNeTBOPEHLI, OLEeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTbio yaoeneTsopeHsbl. (OQuH OTBET)

1. 5 6annos

2.4 6anna



3.3 b6anna
4.2 6anna
5.1 6ann

26. B cnyyae HeyooBNeTBOPEHHOCTM NOPSAKOM NPenoCTaBfeHMs MyHUMLMNANbHON OYHKLMM
BOCMNOMb30BanMCb N Bbl BO3MOXHOCTLIO AocyaebHoro obxxanosaHnsa?

1. He 6bIno HeobxogmMmocTun

2. 0a

3. Het

27. Hackonbko Bbl ynoBneTBOpeHbl B3auMogencTBMem C coTpyaHukom OpraHa npu
npeaocTaBneHnn MyHuumMnanbHon dyHKUMn? [Jante oueHKy no 5-6annbHOM LWwKane, rae
oueHka 1 o3HayaeT, YTO Bbl NOMHOCTLID HE yOOBMETBOPEHbI, OLueHKa 5 03HavaeT, 4To Bbl
MOMHOCTLIO yaoBneTeBopeHbl. (OguH oTBeET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHuBaeTe pobpoxenaTtenbHOCTb M BEXNIMBOCTb COTpyAHukoB OpraHa,
npegocTaBNAWMUX MHMPOPMaLUMIO O MyHUUMNANbHOW YHKUMM MpU  HenocpenCcTBEHHOM
obpaweHnn B OpraH?

1.04eHb xopoLuo

2.XopoLuo

3.Mnoxo

4.04eHb NNnoxo

5.3aTpyaHaChL OTBETUTL

29. Kak Bbl oueHnBaeTe gobpoxenaTenbHOCTb N BEXIIMBOCTb COTPYAHUKOB OpraHa, KoTopble
HenocpeacTBEHHO OKa3blBalOT MyHULMMNANbHYHO OYHKLNIO?

1.04eHb xopoLo

2.XopoLuo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHaChL OTBETUTL

30. Hackonbko Bbl ynoBneTBopeHbl BO3MOXHOCTbIO 3anvcaTbCs Ha NpuemM B BEAOMCTBO 4SS
nogayn 3asiBfieHnsa o NpeaocTaBieHnn MyHUUMnanbHOM YHKLUK, NonydYeHns nHgopmarmm o
cratyce npenocTaBfieHUss  MyHUUMNanbHOW  PYHKUMW, NOrMydeHna  pesynbTtata Mo
MyHUUMNanbHoOM yHKUnK? [dante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3HayaeT, 4To
Bbl NOMHOCTLIO HE YAOBNETBOPEHDI, OLEeHKa 5 03Ha4vaeT, YTO Bbl MONHOCTLIO YAOBNETBOPEHDI.
(OguH oTBeT)

1. 5 6annos
2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

31. OueHuTe npouecc Nony4YeHuss MyHUUunanbHOM YHKLMK B LLESNTOM:
1. OTnnYHoO
2. XopoLio



3. YOoBneTBOpUTESNBLHO
4. HeypnoBneTBOpUTENbLHO
5. 3aTpygHsatoch OTBETUTH

32. OueHuTe roTOBHOCTb PeKOMEHA0BaTb APY3bsM U 3HAKOMbIM MOSTyYeHMEe MYyHULUNATbHOW
dyHKUMN? [ante oueHKy no 5-6annbHon LWwkane, rge oueHka 1 o3HavaeT, YTo Bbl TOWHO He
Oynete pekomeHOoBaTb, oueHka 5 o3HavaeT, 4To Bbl TouHO Gyaete pekomeHgoBatb. (OguH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

33. Yto Bam He noHpaBmnock nNpu npegocTaBrieHnn MyHUuunanbHoM yHKLNN?
(OTKpbITBIM BOMPOC)

34. Yto, c Bawen To4Ykn 3peHust, HeobxoanMo M3MEHUTb M AOMOMNHUTL B NPeaoCTaBNEHUN
MyHUumnanbHon oyHKUnn? (OTKPbITbIN BONPOC)

35. lMpuxogunoce nu Bam ctankmeBaTbCca € npobnemamu nNpyv MNOMAyYeHUUM MYyHULMNANbHON
dyHkuMn? Ecnun ga, 1o ¢ kaknmmn? (OTKpbITLIN BONPOC)

1. a

2. Het

(danee Tonbko Ans PU3MYECKUX JnLL)

36. Baw non
1. Myxckon
2. XeHckun

37. YkaxuTe, noxanyncra, Baw sospact (OanH oTeeT)
1.14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 roga

4. 55 net u cTapwe

38. YkaxuTe, noxanyncra, Baw obpasosaHune (OanH oTBET)
1. Beicwee

2. He3akoHYeHHOe BbiCLLEE

3. CpenHee cneunansHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpegHee obpasoBaHme 1 HUXE

39. Bawe oCHOBHOE 3aHsTUE, KOTOPOE SBMSIETCS OCHOBHbIM MCTOYHMKOM Balwumx goxonos?
CoumnanbHoe nonoxeHne (OanH oTBET)

1. | PykoBoguTternsb 7. | ®epmep (c/x paboTHUK)

2. | Fl'ocypapcTBeHHbIN n MyHuumnaneHbin | 8. | Camo3aHAaToe HacerneHve
crny>aLimn




3. | Pabounn 9. | Yyawwmics, ctygeHT
4. | Cneumanuct, opucHbIn paboTHUK 10 | HepaboTatouwmmn neHCnoHep
5. | BoeHHOCHyXaLunH, coTpygHuk | 11 | lomoxosanka
NpaBOOXPaHUTENbHbIX OPraHoB .
6. | MNMpegnpuHumaTtenb 12 | be3paboTHbIn
13 | Opyroe (3anuncaTtb)
40. B kakown cpepe Bl paboTtaete? (OanH oTBeET)
1. Cenbckoe, necHoe Xxo3aMCcTBO, oOxoTa, | 11. | CBAsb, CMU n IT
pbIOONOBCTBO U PbI6OBOACTBO
2. [obbiBatoLasi NPOMBbILLSIEHHOCTb 12. | CTpaxoBaHue n pnHaHCHI
3. O6pabaTbiBatoLLiasi NPOMbILLNEHHOCTb 13. | ObpasoBaHue, Hayka
4, YKKX, BopmocHabxeHue BogooTBeaeHue, | 14. | 3apaBooxpaHeHue,
oTX0Abl dhapmavueBTuka
5. TOK (TonnueHo-3HepreTnyeckun | 15. | KynbTypa, opraHusauus gocyra u
KOMMJIEKC) pasBrieyeHnn
6. CTpouTtenbcTBo 16. | Cnopt
7. Toprosns 17. | Typusm
8. Ycnyru n obLwecTBeHHOe NuTaHme 18. | CoumnanbHble ycnyru n
obecneyveHue
9. TpaHcnopTMpoBKka 1 XpaHeHune (noructuka | 19. | [lpyroe (3anucaTtb)
N CKNaackoe X039MCTBO)
10. MonopgexHast NonUTUKU 20. | 3aTtpygHsitocb OTBETUTBH/OTKA3 oOT
oTBeTa

41. B kakom pernoHe Bbl npoxusaeTe? (Cnncok cybbeKkToB NpunaraeTcs)

[anee TonbKo AN OPUANYECKUX NNLY
42. YKkaxuTe opraHM3auUMoHHO-NpaBoByo hopmMy Ballen opraHmsauuu:
1. Kommepyeckasa opraHnsaums

2. Hekommepyeckas opraHusaums
3. ['ocypapcTBeHHada opraHusaums

4. pyroe

43. YkaxuTte, rge pacnosioxeHa Bawa opraHmsauna?

O~NO D WN -

. B cenbckon mecTtHoOCTU

. B nocenke ropoackoro tuna

. B ropoge c HaceneHuem o 50 TeiIC. Xutenemn
. B ropoge oo 100 TbIC. xutenemn

. B ropoge oo 250 TbIC. XuTENEn

. B ropoge oo 500 TbIC. xuTtenemn

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MIH xutenen




9. fpyroe

44. YkaxuTe B KaKOM permoHe pacnosioxeHa Bawa opraHmsaumna?
(Cnmncok cybbekToB npunaraeTcs)

45. YkaxuTe, CKONbKO COTPYAHUKOB paboTaeT B Baluen oprannsaumnmn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bBonee 1000

. Opyroe

OCOoONOOTPRWN-

CMNACUKBO 3A COTPYOHMYECTBO!



AP WON-=--
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MpunoxeHne Ne 3

K Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELUHUX KITMEHTOB

MpumepHas chopma
AHKeTa nonyvartensi Mepbl NoaaepPXKU

Bbl obpatunucek 3a nonyveHuem mepbl noadepxku. Npocum Bac oueHuTb npouecc
B3anmogencteusa ¢ KMcnonHutenbHbiM KOMUTETOM AKCYyOaeBCKOro MyHMUMMNANbLHOMO pamoHa
PT (HanmeHoBaHue OpraHa) (nanee — OpraH) 1 OTBETUTb HA HECKOSLKO BOMPOCOB.

. YKaxkute opraHusaLmMoHHO-NpaBoByto hopmy Bawen opraHmsaumm:
. MhgmBmayaneHbIv npegnpHumMmaTtens

. Kommepueckaa opraHmnsaums

. Hekommepyeckas opraHmsauus

. FlocypapctBeHHast opraHmsauus

. Opyroe

. YkaxuTte, rge pacnonoxeHa Bawa opraHmsauna?
. B cenbckon mectHoCTU

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem go 50 ThiC. Xutenemn

. B ropoge oo 100 TbIC. XUTENnen

. B ropoge oo 250 ThiC. xutenemn

. B ropoge no 500 TbIC. XUTENnen

. B ropoge oo 1 MnH xutenen

. B ropoge cBbiwe 1 MIH xutenen

. Apyroe

. YKaXnTe B KaKoM permoHe pacnosoxeHa Bawa opraHmsauuna?

OCoOoONOOOTPRRWN-2I

WN —-O

WN -

. YKaxknte, CKOnbKo COTpyaHUKOB paboTaeT B Bawewn opraHmsaummn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Apyroe

. Kak yacto Bbl nonyyaete mepbl nogaepxku OpraHa?
. Monb3yrocb NOCTOAHHO

. Monb3yock Bpemsi OT BpeEMEHU (peaKo)

. 3aTpyaHSAOCh OTBETUTH

. Bbl ckopee yooBreTBopeHbl Unn ckopee He yaoBrneTBopeHbl MepaMmu nogaepXkn OpraHa?
. Ckopee ynoBneTBopeH

. Ckopee He yaoBneTBOpeH
. 3aTpyaHSAOCb OTBETUTL



7. Kakyto mepy nopgaepxku OpraHa Bel nonyumnn?:

8. Hackonbko Bbl yaoBneTBOpeHbl MEPON NOLAEPXKKU, KOTOPYH Nonyyunn? [ante OueHKy no
5-6annbHoON WKane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTBLIO HE YOOBMETBOPEHbDI, OLIEHKA
5 o3Havaert, 4To Bbl nonHocTLIO yaoBneTsopeHsbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

9. Hackonbko 6bINO Mnerko unu CroXHO Monyy4nuTb Mepy noaaepxku? [anTte oueHky no 5-
GannbHOW WKane, rae oueHka 1 O3HavaeT, YTO MNONYYUTb Mepy NOAAEPXKKU Oblo OYeHb
TSXKENO, OueHKa 5 o3HayaeT, YTO MonyyYnTb Mepy noaaepXkum Obino oyeHb nerko. (OgwH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. Moyemy Bbl Takum 06pa3om oueHUnM AOCTYMHOCTb NOMyYeHUss Mepbl NOAAEPXKKU, KOTOPOW
BOCnonb3oBanucb? Yto Bam noHpaBunoch n 4em Bbl Obinn He yaOoBNETBOPEHbI?
(OTKpbITBIV BONPOC)

11. Toe Bbl Hawnwu/ysHanu akTyanbHylo MHGOPMaLMIO O nopsigke MofyyYeHus Mepbl
nogaepxkn? (MoxHo Bblbpatb He Gonee 5 BapnaHToB)

. OdbuumansHbii cant OpraHa

. MopTtan npenocrasneHns mep UHaAHCOBOW rocyaapCTBEHHOM NOAOEPXKKN

. Cpegctea maccoBown MHGhopMauum

. CoumarnbHble ceTu n mecceHaxXepsbl

. Mo TenedoHy OpraHa

. Ha nuyHom npueme B OpraHe

. HanpaBun(a) obpalueHne 4yepes opuumanbHbin cant OpraHa

. Hanpaswun(a) obpaLlieHne no anektpoHHoun no4vte B OpraH

. Opyroe

OCOoONOOTPEWN -

12. Ypanocb nu Bam HanTtu/nonyuntb BCKO MHTEpecyowy Bac nHdopmauumio o nopsgke
nosly4eHnst Mepbl NOAAEPKKN?

1. da, B nonHomMm obbeme

2. [la, yacTn4Ho

3. Hpopmaums okasanacb HeakTyanbHOW

4. HeTt, He yganocb

13. Kakon cnoco® uwHdopmupoBaHMst O nopsgke nonyyvyeHns mMep noggepxkun ana Bac
aBnseTca Hanbonee NnpeanoyYTUTESNbHBIM?

(MoxHo BbIbpaTh He Gonee 5 BapnaHToB)

1. PasmewieHHasn nHopmaums Ha odumumnanbHom cante OpraHa

2. PasmelwleHHada wuHpoOpMauuss Ha noprtane npegoctaBneHnda  Mep  PUHaAHCOBOW
rocyapCTBEHHOM NoAAepPXKM

3. PasmelwyeHHas nHgopmaums B cpeacTBax MaccoBoun MHopmaLumm

4. PaamelleHHasa nHpopmMaums B coumanbHbIX CETAX U MecceHmxKepax



5. KoHcynbTnpoBaHue no tenedoHy cotpygHukom OpraHa
6. KoHcynbTnpoBaHune Ha nmyHoM npueme B OpraHe
7. Nony4eHne paccobinok oT OpraHa

8. Apyroe

14. Kaknm 13 goctynHbix cnocoboB Bbl HanpaBunu 3asBneHne n AOKYMEHTbI 4SSt NofyvYeHns
Mepbl NOAOEPXKKN?

1. Uepes odpuumansHbii cant OpraHa

2. Yepes NopTtan npegocraBneHna mep UHaHCOBOW rocyapCTBEHHOW NOJAEPXKKM
3. MNocpeacTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBoM NNMYHOM Nepenayn JOKymMeHToB B 3gaHum OpraHa

5. NocpencTBOM NOYTOBOro OTNPaBeHUs

6. [pyroe

15. Kakon cnoco® HanpaBneHus 3asBreHns 1 JOKYMEHTOB AN NOSyYEHUs Mep NOALEPXKKM
ansa Bac saenaetca Hanbonee npeanoyTUTENbHLIM?

1. Yepes odpuumansHbii cant OpraHa

2. Yepes NopTtan npegocrasneHna mep UHaAHCOBOW rocyapCTBEHHOW NOSAEPXKKM
3. MNocpeacTBOM 3MEKTPOHHOM NOYTHI

4. MocpeacTBoM NNYHOM Nepenayn JOKyMeHToB B 3gaHum OpraHa

5. NocpencTBOM NOYTOBOrO OTNPaBeHns

6. [pyroe

16. Hackonbko 6bI110 MOHATHO M yAOBHO nogaTb 3asiBfieHMe U AOKYMEHTbl AN nonyyYyeHus
Mepbl noaaepxkn? [ante oueHky no 5-6annbHon Wkane, rae oueHka 1 o3HayaeT, 4YTo nogatb
3as8BNEeHNN U OOKYMEHTbl BbINO OYEeHb TSXKENOo, OoueHKa 5 o3Ha4vaeT, YTo nojaTb 3asBneHun U
AOKYMeHTbI 6bIno o4veHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl ygoBneTBOpeHbl MpoueccoM rnpueMa U perucTpaummn 3adBneHud u
AOKYMEHTOB AN NofydYeHuss Mepbl nogaepxkn? [anTte oueHky no 5-6annbHOM LWKane, rae
oueHka 1 o3HayaeT, YTO Bbl NOMHOCTLIO HE yOOBMETBOPEHbI, OUueHKa 5 03HavaeT, 4YTo Bbl
MOMHOCTLIO yaoBneTeBopeHbl. (OguH oTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

18. Monyuunu nn Bbl yBegoMneHue o npueme u pernctpaumm Baiwero 3sasiBneHusa u
AOKYMEHTOB?

1. da

2. Het

19. Hackonbko Bbl ygoBneTBopeHbl  MPOLECCOM  MH(OPMUPOBaHMA O  cTaTyce
npegocrtaBneHns mMepbl nogaepxkn? [ante oueHky no 5-6annbHon wkane, rge oueHka 1
O3HayvaeT, 4YTO Bbl NONHOCTBIO HE yOOBNETBOPEHLI, OUeHKa 5 o3HavaeT, YTo Bbl NONHOCTLIO
yaoBneTBopeHsbl. (OauH oTBET)



1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

20. bbinu n1 Bbl yBegoMIneHbl 0 Cpokax paccMoTpeHus Bawlero 3asBrneHnst U JOKYMEHTOB?

1. da
2. Het

21. Monyunnu nu Bbl yBeagomneHne o pesynbtatax pacCMOTPEHUS 3asiBIIEHUS N AOKYMEHTOB
Ha nosnyvyeHne Mepbl NOAOEPXKKN?

1. da

2. Het

22. Kakum n3 pgocTynHbix cnocoboB Bbl nonydanu yBeOoOMMEHWA O XO4e pPacCMOTPEHUS
3asBrIeHNs N JOKYMEHTOB?

(MoxHo BbIbpaTb He Bonee 3 BapnaHTOB)

1. He nonyyan(a)

2. Yepes NopTtan npepocraBneHna mep UHaHCOBOW rocyapCTBEHHOW NOOAEPXKKM

3. MNocpeacTBOM 3MEKTPOHHOM NOYTHI

4. MNocpencreom TenedoOHHOro 3BOHKa

5. NocpencTBoM NOYTOBOro OTNPaBeHns

6. [pyroe

23. Kakon cnocob yBegomneHuin o Xxoge pacCMOTPEHUS 3asBNEHUS U JOKYMEHTOB SBSETCA
ans Bac Hambonee npeanoyTUTENbHLIM?

(MoxHo BbIbpaTb He Bonee 3 BapnaHTOB)

1. Yepes lNopTan npegoctasneHna mep (oMHaHCOBOW rocyapCTBEHHOW NOAAEPXKKU

2. NMocpencTBOM 3MNEKTPOHHOW NOYThI

3. Nocpencteom TeneOHHOro 3BOHKa

4. NocpencTtBoM NOYTOBOro OTMNpPaBIieHUN

5. pyroe

24. Hackonbko Bbl yaoBNeTBOpeHbl OMNTMMAnbHOCTBIO KONMYecTBa HeobxoouMbiX K
NosTly4eHMI0 Mepbl NOAAEPXKKM AOKYMEHTOB? [lanTe oueHKy no 5-6annbHon wkane, rae oueHka
1 o3HavaerT, 4YTO Bbl NOMHOCTLIO HE YOOBMETBOPEHDI, OLEeHKa 5 03HavaeT, YTO Bbl NOMHOCTLIO
yposrnieTsopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yooBneTBopeHbl onepaTtMBHOCTLIO MOMyYeHuUs Mepbl noaaepxkn? [dante
oueHKy no 5-6annbHOM LWKane, rge oueHka 1 o03HayaeT, 4YTO Bbl MNOMHOCTBLIO He
yOOBIIeTBOPEHbI, OLUeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTelo yaosreTsopeHbl. (OAnH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann



26. lNo wntoram paccmoTpeHuss Bawero 3asBneHus M OOKYMEHTOB Kakoe pelleHue Obirio
NPUHATO?

1. BbINO NPUHATO NOMOXUTENBHOE pPELLEHNE

2. bbino oTkasaHo (c 060CHOBaHNEM NPUYMH)

3. OTKa3 6bin1 He0OOOCHOBAHHbLIM

4. Ipyroe

27. B cnyyae HeyOoOBMNEeTBOPEHHOCTU MOPSAKOM MNpeaocTaBfieHNa Mepbl  NOAOEPXKKM
BOCMOMb30Banu1ch N Bbl BO3MOXHOCTbLIO focyaebHoro obxxanoBaHna?

1. He 6b1no Heob6xogmMmocTu

2. a

3. Het

28. Bo3Huknu nn y Bac TpyaHOCTM B npoLecce Nosly4YeHnst Mepbl NOAAEPXKKN?

1. da
2. Hert

29. OueHuTe npouecc NonyyYeHnss Mepbl NOSAEPXKKM B LLeNTOM:
1. OTnnyHO

2. XopoLuo

3. YOoBneTBOPUTENBHO

4. HeynoBneTBopuUTENbLHO

5. 3aTpyaHAOChL OTBETUTL

30. Hackonbko Bbl yaoBneTBopeHbl B3anmogenctesmem ¢ cotpyaHukom OpraHa B npouecce
noslyyeHnst Mepbl nogaepXxkn? Lante oueHky no 5-6annbHon wWkane, rae oueHka 1 o3Havaer,
4yTo Bbl NOMHOCTBIO He yOOBMNETBOPEHbI, OUEHKa S o03HavaeT, 410 Bbl NONHOCTLIO
yposrneTsopeHbl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaete pobpoxenaTenbHOCTb M BEXIMBOCTb COTpPyAHWMKOB OpraHa,
npeaocTaBnAwLLMX MHOPMALMIO O Mepax NoAAEPXKKN NPU HeNoCcpeaCcTBEHHOM obpalleHun B
Opran?

1.04eHb xopoLlo

2.XopoLuo

3.M1noxo

4.04eHb NNoxo

5.3aTpyaHaoCcb OTBETUTL

32. Kak Bbl oueHnBaeTe gobpoxenaTenibHOCTb U BEXNNBOCTb COTpyAHUKOB OpraHa, KoTopble
HenocpeaCcTBEHHO NPeAOCTaBNA Mepy NOAAEPKKN?

1.04eHb xopoLo

2.XopoLuo

3.Mnoxo

4.04eHb nnoxo

5.3aTpyaHa0CchL OTBETUTL

33. Yto Bam He noHpaBunock B xoae npouecca noslyvyeHns Mepbl NoAAEepXKKN?
(OTKpbITBIV BONPOC)



34. Yto, c Bawen To4kun 3peHnsi, He06Xo0aMMO U3MEHNTL N AOMNOMHUTL B NPOLLECCE NONyYeHuUs
Mepbl nogaepxkn? (OTKPbITLIN BONPOC)

35. MNpuxogunockb nn Bam ctankmeaTbCa ¢ npobnemamu npu mepbl nogaepxkn? Ecnun ga, 1o ¢
Kaknmn? (OTKpbITbIN BOMPOC)

1. da

2. Het

CNACKBO 3A COTPYOHUNYECTBO!

MpunoxeHue Ne 4
k Mopsagky cbopa n aHanu3a
obpaTHON CBA3M OT BHYTPEHHUX
N BHELUHWX KIIMEHTOB

MpumepHasa hopma

AHKeTa nonyyvaTtens oTBeTa Ha o6palleHus, npeanoXeHuUs, 3asBneHus, XXanoobl
(ans dousmnyeckux n rLpNANYECKMX nNuuy)

Bbl obpatnnuce B VicnonHuTenbHbin kKoMUTET AKCyGaeBCKOro MyHMUMManbHOro panoHa PT
(HanmeHoBaHue OpraHa) (ganee — OpraH) ¢ oOpalleHneM, NPeanoXeHneM, 3asiBfiEHUEM,



Xanobon (ganee - obpaweHue). Npocum Bac oueHnTb npouecc B3ammogenctenss ¢ OpraHom
N OTBETUTb Ha HECKOSbKO BOMPOCOB.

1. C kakum obpaweHmem Bbl obpatunuce B OpraH?:

2. Hackonbko Bbl ygoBneTtBopeHbl paccmoTpeHvem obpaiwieHna? [Jante oueHky no 5-
GannbHON LWKane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHDI, OLIEHKa 5
O3Ha4aert, 4To Bbl nonHocTbI0 yaoBneTsopeHsl. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

3. Hackonbko 6b1510 NIErko unm CRnoXHO NnonyYnTb OTBET Ha obpawieHne? [ante oueHky no 5-
GannbHOM LWiKane, rae oueHka 1 o3HayaeT, YTo MOMyYnUTb (PYHKUMIO ObINO OYeHb TSXKEso,
oLeHKa 5 o3HayaeT, YTo nonyunTb PyHKUKUIO Bbino oveHb nerko. (OguH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

4. MNo4yemy Bbl Takum 06pa3om oueHUnn JOCTYNHOCTb NOMy4YeHnst oTBeTa Ha obpalueHmne? Yto
Bam noHpasunock 1 Yem Bbl ObIniM HEe yA0OBNETBOPEHbI?
(OTKpbITBIV BONPOC)

5. 'ae Bbl Hawnu/y3Hanu akTyanbHy0 nHdopmaLmio o nopsake nogayun obpaileHunsa B OpraH?
(MoxHo BbIGpaTh He Gonee 5 BapnaHToB)

1. OdbuuymaneHbi cant OpraHa

2. CpeacTtBa MaccoBoOW MHpopMaumnm

3. CoumanbHble ceTn 1 MecceHaxepbl

4. o Tenedony OpraHa

5. Ha nnyHom npueme B OpraHe

6. Hanpasun(a) obpaweHune 4Yepes odpuumnansHeli cant OpraHa

7. HanpaBun(a) obpaLieHune no anekTpoHHon noyte B OpraH

8. Opyroe

6. Ypanocb nu Bam HanTtu/nonyuntb BCHO WMHTepecyowyw Bac uHdopmauuio o nopsiake
nogaym obpaieHus B OpraH?

1. la, B nonHom ob6beme

2. [a, yacTtn4Ho

3. MHdopmauusa okasanacb HeakTyasribHOW

4. Hert, He yganocb

7. Kakon cnocob® wuHdopmupoBaHusi nogaym obpauweHuss B OpraH ans Bac gaeBnsietcs
Hanbonee npeanoYTUTENbHBIM?

(MoxHo BbIbpaTb He Bonee 5 BapnaHToB)

1. PasmelleHHasa nHgpopmauusa Ha ocdmumansHom cante OpraHa

2. Nony4eHune paccoiniok oT OpraHa

3. PasmelyeHHas nHgopmaums B cpeacTBax MaccoBoun MHopmaLumm

4. PaamelLeHHasa nHpopmaumsa B coumanbHbIX CETAX U MecceHmxKepax



. KoHcynbTrpoBaHue no TenedoHy cotpyaHukom OpraHa
. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. Opyroe

~N O On

. Kaknm 13 goctynHbix cnoco6oB Bel Hanpasunn obpatieHme B Opran?
. YUepes odumumanbHbii cant OpraHa

. MocpeacTBOM 351IEKTPOHHOM MOYThI

. NMocpeacTBoM NMYHOM Nepegayn JOKYMeHTOB B 3aaHun OpraHa

. MocpeancTBoM NOYTOBOrO OTNPaBEHMUS

. Opyroe

A WN-0

9. Kakom cnocob HanpasneHuss obpawenus B OpraH ana Bac sasnsetca Haumbonee
npeanoyYTUTENbHBbIM?

1. Yepes odpuumanbHbii cant OpraHa

2. NocpeacTBOM 3NEKTPOHHOW NOYTbI

3. NocpencTBoM nMYHOM Nepegaym JOKyMeHToB B 3aaHum OpraHa

4. NocpeacTBOM NOYTOBOrO OTNPaBneHNs

5. Apyroe

10. Hackonbko 6bIno NOHATHO M yaobHo nogatb obpaieHne B OpraH? [JanTe oueHky no 5-
GannbHON WKane, rae oueHka 1 o3HavaeT, YTO nogaThb 3asABNEHUN U JOKYMEHTbI Bbifo 04YeHb
TSDKENO, OUeHKa 5 03HayaeT, YTo nogaTth 3asBfIEHMM U LOKYMEHTbI 6bino oveHb nerko. (OguH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl yaoBneTBopeHbl MpoOLECcCOM Mpuema W peructpauum obpalieHus B
Oprane? [JanTe oueHky no 5-6annbHoOn wWkane, rae oueHka 1 o3HavaeT, 4YTo Bbl NOMHOCTLIO
He yAOBNEeTBOPEHbI, oLeHka 5 o3HayaeT, 4To Bbl nonHOCTLIO yaoBneTBopeHsbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. Nonyuunu nn Bbl ygegomneHune o npueme n pernctpauun Bawero obpaweHuna?

1. da

2. Het

13. Hackonbko Bbl yaoBneTBOpEHbI NPOLIECCOM MH(OPMUPOBAHUS O CTaTyce pacCMOTPEHUS
obpaweHna? [ante oueHKy no 5-6annbHoM LWwkane, raoe oueHka 1 o3HayaeT, 4YTO Bbl
NMOSTHOCTbIO HE YAOBMETBOPEHbI, OLUEHKa 5 O3HayaeT, YTo Bbl NOSHOCTBLIO YOOBETBOPEHDI.
(OouH oTBer)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. bbinu Ny Bbl yBeAOMINEHbI O CpOKax paccMmoTpeHusi Bawero obpaiieHma?

1. da

2. Het

15. Monyyunu nu Bl yBeaomMneHune o pesynbTatax paccMoTpeHus obpalleHna?



1. da

2. Hert

16. Kakum m3 gocTynHbix cnocoboB Bbl monyyann yBeAOMIIEHMS O XOAEe PacCMOTPEHUs
obpawieHna?

(MoxHo BbIbpaTb He Gonee 3 BapnaHTOB)

1. He nonyyvan(a)

2. NocpeacTBOM 3NEKTPOHHOW NOYTHI

3. MNMocpeacTsom TenedOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNpaBneHns

5. Yepes opuuymanbHbii cant OpraHa

6. dpyroe

17. Kakon cnocob6 yBeaoMSieHMM O XOA4e pacCMOTpeHusa obpalleHunsa spnsaetca ana Bac
Hanbonee npegnoyYTUTENbHLIM?

(MoxHo BbIbpaTh He Gonee 3 BapnaHTOB)

1. MocpencTtBoM 9NEKTPOHHOWN MOYThI

2. NocpencTsom TenedOHHOro 3BOHKa

3. [MocpeacTBOM NOYTOBOrO OTMNpPaBneHns

4. Yepes oduumansHbii canT OpraHa

5. Apyroe

18. Hackonbko Bbl yaoBneTBOpeHbl onepaTUBHOCTLIO MOSydeHUs oTBeTa Ha obpalieHune?
[anite oueHky no 5-6annbHoM LWKane, rge oueHka 1 o3HayaeT, 4TO Bbl MOMHOCTLIO He
yOOBMNEeTBOPEHbI, OLEeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTeo yaoeneTsopeHsbl. (OQUH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

19. Kakon cnocob6 nonyyeHuss otBeTa Ha obpaweHne ana Bac saBnsetca Haubonee
npeanoyYTUTesbHbIM?

1. Yepes odpuumansHbii cant OpraHa

2. NMocpencTBOM 3MnEKTPOHHOM NOYThI

3. NocpencTBoM nMyHOM Nepegadn JOKyMeHToB B 3aaHum OpraHa

4. NocpencTtBoM NOYTOBOro OTNpaBIieHUNA

5. pyroe

20. Hackonbko Bbl yooBneTBoOpeHbl pacCcMOTpeHnemM obpalleHnsi 1 BbIMOfTHEHMEM 3anpoCoB
coTpyaHukammn OpraHa?

1. Ckopee yooBneTBopeH

2. CKkopee He yaooBneTBOpeH

3. 3aTpyaHAChL OTBETUTL

21. Hackonbko Bbl ygoBreTBopeHbl B3auMogeuctBMem c coTpyaHukom OpraHa npu
paccMmoTpeHun obpalleHns? [Jante oueHky no 5-b6annbHon wkane, rge oueHka 1 o3Havaer,
4ytTo Bbl NONHOCTHIO HE YAOBMETBOPEHbI, OueHka S o3HayaeT, 4To Bbl noONHOCTBIO
yposrieTsopeHbl. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann



22. Kak Bbl oueHuBaeTte p[obpoxenaTenbHOCTb W BEXNUBOCTb cOTpyaHukoB OpraHa,
npenocTaBNALWMNX MHpopMaLno 0 pacCMOTpeHnn obpaleHmst B OpraHe?

1.04eHb xopoLo

2.XopoLuo

3.Mnoxo

4.0O4eHb NnNoxo

5.3aTpyaHaAChL OTBETUTL

23. Kak Bbl oueHmBaeTe gobpoxenaTenbHOCTb N BEXIMBOCTb COTPYAHUKOB OpraHa, KoTopble
HenocpeacTBEHHO paccMmaTpuBaloT obpalueHne?

1.04eHb xopoLo

2.XopoLuo

3.Mnoxo

4.04eHb NNnoxo

5.3aTpygHatck oTBETUTD

24. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anncaTbCs Ha npuemMm B BeAOMCTBO A4
nogayn obpalleHuns, nonyvYeHna uHdopMauum O CcTaTyce paccMoTpeHust obpalleHus,
nonyyeHnss oteeta Ha obGpaweHne? [dante oueHky no 5-6annbHouv LWKane, raoe oueHka 1
Oo3Ha4yaeT, 4YTo Bbl NOMHOCTLIO HE YOOBMETBOPEHLI, OLEHKa 5 O03HayaeT, YTo Bbl NOMHOCTLIO
yaoBneTBopeHsbl. (OauH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. OueHunTe npouecc paccMoTpeHns obpalleHus B LEenoMm:
1. OTnn4Ho

2. XopoLuo

3. YOooBneTBOpUTENLHO

4. HeypnoBneTBopuUTENbLHO

5. 3aTpyaHAChL OTBETUTL

26. Yto Bam He noHpaBunocb npu paccMmotpeHmn OpraHom obpalyeHma?
(OTKpbITBIM BOMPOC)

27. Yt0, c Bawen TOYkM 3peHusi, HeoBXOOUMO WM3MEHUTb U OOMOMHUTL B PACCMOTPEHUMU
OpraHom obpatueHna? (OTKpbITbIA BOMNPOC)

28. MNpuxoannock Nn Bam ctankuBatbCs C TPYAHOCTSMU B paMKax pacCMOTpeHnss obpalleHuni
N BbINOSIHEHMEM 3anpocoB coTpyaHukamu OpraHa? Ecnu pga, 10 ¢ kakummn? (OTKPbITbIN
BOMpPOC)

1. da
2. Het

[anee TonbKo Ans pusndecknx nuy,

29. Baw non
1. My>xckomn
2. XeHcknn



30. YkaxuTe, noxanyncra, Baw sospacTt (OguH oTBeT)

1.14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

31. YkaxuTe, noxanyncra, Bawe obpasosaHue (OanH oTBET)

1. Bbicwiee

2. He3akoH4YeHHOe BbICLLEE

3. CpegHee cneuyunanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee ob6pa3oBaHue U HUXe

32. Bawe counansHoe nonoxenme (OgmH oTBET)

1. | PykoBogutenb

7. | ®epmep (c/x pabOTHUK)

2. | [ocyoapCTBEHHbIN n MYHULUMNANbHbIN

cnyxawun

8. | CamosaHdaTOEe HaceneHue

3. | Pabouun

9. | Yyawwmics, ctygeHT

4. | Cneumanuct, opucHbIN paboTHUK

10 | HepaboTatouwmmn neHcnoHep

5. | BoeHHOCHyXaLunH, COTPYOHVK

npaBoOOXpaHUTEJIbHbIX OpPraHoB

11 | [Jomoxo3anka

6. | NpegnpuHumaTtens

12 | be3paboTHbIN

13 | Opyroe (3anuncaTtb)

34. B kakoun cchepe Bbl paboTtaete? (OanH oTBET)

1. Cenbckoe, necHoe x038MCcTBO, oxoTa, | 11.

pbI6ONOBCTBO M PbIBOBOACTBO

Csasb, CMUun IT

2. [ob6biBatowas NpoOMbILLNIEHHOCTb 12. | CtpaxoBaHue 1 oMHaHCbI

3. O6pabaTtbiBatowasn npomMbliwnieHHocTs | 13. | ObpasoBaHue, Hayka

4. KKX, BogocHabxeHue | 14. | 3gpaBooxpaHeHue, hapmaueBTmKa
BO4OOTBEAEHME, OTXOAbI

5. TOK (TonnuBHO-aHepreTnyeckun | 15. | KynbTypa, opraHusauusa pocyra W
KOMIMIEKC) pasBreyvyeHnn

6. CTpounTenbcTBO 16. | Cnopt

7. Toproens 17. | Typuam

8. Yenyrm n obwecTBeHHOE NUTaHne 18. | CoumnanbHble ycnyrn n obecneveHmne

9. TpaHcnopTnpoBka n xpaHeHue | 19. | [pyroe (3anucaTtb)
(norucTuka n cknagckoe Xo3sMCcTBO)

10. MonoaexHasa nonnTUKn 20. 3aTpyaHSCh OTBETUTL/OTKa3 oT

OoTBETAa

35. B kakom pervoHe Bbl npoxuBaeTte?

[anee TonbKo AN OPUANYECKUX NAL

36. YKaxuTe opraHnsaunoHHO-NpaBoByto dopmy Baluen opraHusaumm:




1. Kommepyeckas opraHmsaums

2. Hekommepyeckasa opraHusauma
3. [ocygapcTBeHHas opraHM3aums
4. Ipyroe

37. YxaxuTe, rae pacnonoxeHa Bawa opraHnsaums?
. B cenbckon mectHOCTUH

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem go 50 ThiC. Xutenemn

. B ropoge oo 100 TbIC. XUTENnen

. B ropoge o 250 TbIC. XuTenen

. B ropoge no 500 TbIC. XuTEnen

. B ropoge oo 1 MnH xutenen

. B ropoge cBbiwe 1 MIH xutenen

. Opyroe

OCoONOOTPRWN -~

38. Ykaxute B Kakom pervoHe pacnonoxeHa Bala opraHnsaums?

39. YKkaxuTe, CKONbKO COTpyaHMKOB paboTaeT B Baluen opraHnsaumm?
. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Apyroe

O©CoO~NOOTPRWN -~

CMNACKBO 3A COTPYOHUYECTBO!



MpunoxeHne Ne 5
Kk Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELLHUX KITMEHTOB

MpumepHas chopma
AHKeTa nonyyaTtens goctyna K uHcpopmaumm
UcnonHutenbHoro kommteta AKcy6aeBCKOro MyHuuunanbHoro pamoHa PT
(HammeHoBaHue OpraHa)
(Ana dounsnyecknx 1 LLPUANYECKUX NuL)

Bbl obpatunuce B VicnonHuTenbHbii koMUTET AKCyGaeBCKOro MyHMUMNanbHOro panoHa PT
(HanmeHoBaHue OpraHa) (ganee — OpraH) ¢ obpalleHneM, NPeanoXeHUeM, 3asiBIIEHMEM,
Xanobon, 3a npegocTaBneHNeEM ycnyriu, Mepor NOAAEPXKKA MM MyHULMNANbHOW (DYHKLMW.
Mpocum Bac ouenuTb npouecc B3ammopencteuss ¢ OpraHoOM M OTBETUTb HA HECKOJSIbKO
BOMPOCOB.

1. C kakum obpaweHmem Bbl obpatunuce B OpraH?:

2. Hackonbko 6bIno nerko unm CnoXHo nonyynuTb UMHpopmauuio o gestenbHoctn OpraHa?
HanTe oueHky no 5-6annbHON WKane, rae oueHka 1 o3Ha4aeT, YTo NoSyYnMTb PYHKLUMIO Obino
OYeHb TSXKENO, OLeHKa 5 03HavaeT, YTo NoNyYnTb PYHKLMIO ObINo o4eHb nerko. (OguH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

3. Noyemy Bbl Takum 06pa3om oLEeHUNN AOCTYNHOCTb NOSTy4YeHNa oTBETA Ha obpallueHne? Yto
Bam noHpaBunock 1 Yem Bbl Obiniv HE YAOBNETBOPEHbI?
(OTKpbITBIM BOMPOC)

4. 'pe Bbl Hawnw/y3Hanu akTtyanbHyl0 uH@opmauuio o peaternbHocTn OpraHa? (MoxHo
Bbl6paTb He Bornee 5 BapmaHToB)

. OdpuumansHbi cant OpraHa

. Cpegctea maccoBon MHGopMauum

. CoumanbHble ceTn N MecceHKepsbl

. Mo TenedoHy OpraHa

. Ha nu4yHom npueme B OpraHe

. HanpaBun(a) obpalueHne 4yepes opuumanbHbin cant OpraHa

. Hanpaswun(a) obpaLlieHne no anektpoHHoun no4vte B OpraH

. Opyroe

. Ypanock nn Bam Hantu/nmony4ntb BCIO UHTepecyoLwyo Bac nHpopmauuio o oeatensHoCcTr
OpraHa?

. a, B nonHom ob6beme

. da, yactn4yHo

. MHdbopmaums okazanacb HeakTyanbHOM

. HeT, He yganocb

. Kak yacto Bbl nonb3dyetecb OdumumanbHbiM cantom OpraHa?

. NMonb3yocb NOCTOSAHHO

. [onb3yock BpeMsi OT BpeMeHU (peko)

. 3aTpyaHSAOCb OTBETUTL

. Kak 4yacTto Bbl nonb3yeTtechb coumnanbHbIMU ceTaMU U MecceHaxepamum OpraHa?
. Monb3ytocb NOCTOAHHO

oo ~NO TR WN -~
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2. MNonb3ytocb BpeMs OT BpeMeHu (peako)
3. 3aTpyaHsACL OTBETUTL

8. Kak 4yacto Bbl 3BOHMTE no TenedoHy OpraHa C Uenb NOMyvYeHns WUHdopMauun o
aeatenbHocTn OpraHa?

1. Monb3ytocb NOCTOSAHHO

2. MNonb3ytocb BpeMs OT BpeMeHu (peako)

3. 3aTpyaHACL OTBETUTL

9. Kak yacto Bbl o6pawjaetecb B OpraH € Uenbio NonyyvyeHnsa uHpopmauumn o AesTeNbHOCTU
Oprana?

1. Nonb3ytoCb NOCTOAHHO

2. MNonb3ytocb BpeMs OT BpeMeEHU (peako)

3. 3aTpyaHACHL OTBETUTL

26. Yto Bam He noHpaBunock npu nonyyeHnn nHgopmaumm o geatensHoctn OpraHa?
(OTKpbITBIV BONPOC)

27. Yt0, c Bawen ToYkM 3peHunsi, HeO6XOANMO M3MEHUTbL M AOMNOSHUTL B NPeaoCTaBfeHUU
nHdopmauun o gestenbHoctn OpraHa? (OTKpbITbI BOMPOC)

28. lNpuxogunnocb nu Bam crankueBatbCA € TPYOHOCTAMWU NpU MOSTYYEHUM MHoOpMaumn o
aeatenbHocTn OpraHa? Ecnu aa, 1o ¢ kakumn? (OTKpbIThIN BOMPOC)

1. da

2. Hert

(danee Tonbko Ans PU3MYECKUX JnLL)

29. Baw non

1. Myxckon

2. XXeHcknn

30. YkaxuTe, noxanyncra, Baw sospact (OavH oTeeT)
1.14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net u cTapwe

31. YkaxuTe, noxanyncra, Baw obpasosaHue (OguH oTBeT)
1. Bbicwwee

2. He3akoH4Y€eHHOEe BbICLLIEE

3. CpegHee cneuyuanbHoe

4. CpegHee obuee obpasoBaHme

5. HenonHoe cpegHee obpa3oBaHMe N HUXe

32. Bawe counansHoe nonoxeHne (OgmH OTBET)

1. | PykoBogutenb 7. | ®epmep (c/x pabOTHUK)

2. | TocygapcTBeHHbIN n MyHUuunaneHbin | 8. | Camo3aHaToe HacenexHme
crny>xaLmn

3. | Paboumn 9. | Yyawwmmcs, ctygeHT

4. | Cneumanuct, opucHbIN paboTHUK 10 | HepaboTatowmim neHCnoHep

5. | BoeHHOCHyXaLuu, coTpygHuk | 11 | lomoxosanka
NpaBOOXPaHUTENbHbIX OPraHoB .

6. | MNMpegnpuHumaTteno 12 | be3paboTHbIn




13 | Opyroe (3anuncaTtb)

33. B kakoun cchepe Bbl paboTtaete? (OanH oTBET)

1. Cenbckoe, necHoe xo3amncteo, oxoTa, | 11. | Ceasb, CMUA n IT
pbl6ONOBCTBO M PLIBOBOACTBO

2. [o6biBatoLas NPOMBbILLNIEHHOCTb 12. | CtpaxoBaHue 1 bMHaHCbI

3. O6pabaTtbiBatowas npomMbliwnieHHocTs | 13. | ObpasoBaHue, Hayka

4, YKKX, BogocHabeHune | 14. 3apaBooxpaHeHune, hapMaueBTuKa
BOAOOTBEAEHME, OTXOAbI

5. TOK (TonnuBHO-3HepreTnyeckun | 15. | KynbTypa, opraHusauusa pocyra wu
KOMIMIEKC) pasBreyvyeHnn

6. CTpoutenbcTBo 16. | Cnopt

7. Toprosns 17. | Typuam

8. Yenyrm n obwecTBeHHOE NUTaHne 18. | CoumnanbHble ycnyrn n obecneveHmne

9. TpaHcnopTpoBka n xpaHeHue | 19. | [pyroe (3anucaTb)
(norncTtuka u cknagckoe Xo3AncTBeO)

10. MonoaexHasa nonmMTUKn 20. 3aTpyaHSCh OTBETUTL/OTKa3 oT

OoTBEeTa

34. B kakom pernoHe Bbl npoxnsaete?

[anee Tonbko AN OPUANYECKUX NNLY
35. YkaxuTe opraHnsaunoHHO-nNpaBoByto opmy Baluen opraHnsaumm:
1. Kommepyeckas opraHusauus

2. Hekommepyeckasi opraHMsaums
3. N'ocypapcTBeHHas opraHusauns
4. Apyroe

36. YkaxuTe, rae pacnonoxeHa Bawa opraHnsaumna?

. B cenbckon mecTHoCTH

. B nocenke ropoackoro tuna
. B ropoge c HaceneHuem go 50 ThiC. Xxuteneun
. B ropoge oo 100 TbIC. XuTENnen
. B ropoge oo 250 ThiC. xutenemn

. B ropoge oo 1 MnH xutenen
. B ropoge cBbliwe 1 MnH xutenen

. Opyroe
7. YKakute B KakOM pernoHe pacnonoxeHa Balwla opraHnsauma?

1
2
3
4
5
6. B ropoge go 500 TbiC. Xutenen
7
8
9
3

38. YKkaxuTe, CKONbKO COTpyaHMKOB paboTaeT B Baluen opraHnsaumm?
1. MeHee 5

OCoONOOTPhWN

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe




MpunoxeHne Ne 6
K Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELLIHUX KITMEHTOB

MpumepHas ¢popma
AHKeTa nonb3oBaTens Mo oueHKe AeATeNIbHOCTU BeAOMCTBa
(ansa domsnyecknx nuu)

1. Bbl ckopee yOoOBNEeTBOPEHbl WM CKOpee He YAOBeTBOPEHbl ycnyramy v cepBucamu
rocygapcrtea B uenom? (OguH oTBeT)

1. Ckopee ynoBneTBOpeH

2. Ckopee He yooBrneTBOpPeH

3. 3aTpyaHACL OTBETUTL

2. Kaknmm cepsucamn OpraHa Bbl nonb3yeTtecb? Kak 4acTto Bbl MoOfb3yeTecb cepBucamu
BegomctBa? (OOnMH OTBET MO KaXXOOW CTPOKE OTHOCUTENBHO Ka)Xaoro cepeuca)

Monb3ytoch
Monb3ytocb Bpem4 oT | He
HanmeHoBaHue cepBuca
NOCTOSAHHO BpEMEHU Nonb3ykCb
(peako)
OdmumanbHbin cant OpraHa 1 2 3
OduumansHas rpynna OpraHa B 1 5 3
coumanbHoun cetn «BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3

3. C kakown uenbto Bbl nonb3oBanuck cepsrcamu Begomctea? (OTKpbITbIA BOMPOC)

4. Hackonbko Bbl yooBneTBopeHbl cepBucamyn BegomctBa? [dante oueHky no 5-6annbHou
Lukane, roe oueHKa
1 o3Ha4aeT, 4To Bbl NONHOCTLIO HE YOOBMETBOPEHLI, OLIEHKA S5 03HAYaeT, YTO Bbl NONHOCTLIO
yaoBnetBopeHbl. (OAnH OTBET MO KaXXAoW CTPOKE OTHOCUTENTbHO KaXXaoro cepeuca)

OueHka ycnyrun/dyHkumnn/mepbl nogaepxkn, | OueHka ot 1 go 5
nosly4eHHOM Ha cepBuce BeJOMCTBa 1 2 3 4 5
OduumanbHbii cant OpraHa 1 2 3 4 5
OdmumansHasa rpynna OpraHa B coumanbHOW cCeTu

1 2 3 4 5
«BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3 4 5

5. OueHnTe roTOBHOCTbL PEeKOMeHOOoBaTh APY3bsiM U 3HAKOMbIM CepBMCbl BegomcTea? [ante
oueHKy no 5-6annbHOM LWkKane, rae oueHka 1 o3HavaeT, 4to Bbl TOYHO He Oypete
pekomMeHaoBaTh, oLeHKa 5 o3Ha4yaeT, YTo Bbl TouHO Byaete pekomengoBaTh. (OAuH OTBET NO
Ka)KOoW CTPOKE OTHOCUTENTbHO KaXKaoro cepsuca)

OueHka yenyrn/dyHkumm/mepbl  nogaepxkku, | OueHka ot 1 oo 5

nosly4eHHOM Ha canTe BeOMCTBa 1 2 3 4 5
OdmumanbHbin cant OpraHa 1 2 3 4 5
OdmumanbHasa rpynna OpraHa B coumanbHon cetu | 1 2 3 4 5




«BKoHTakte»

Tenerpamm kaHan OpraHa 1 2 3 4 5

6. Yto, c Bawen Toukn 3peHusi, HeobxoaumMo M3MeHUTbL B paboTe cepBUCOB BegoMCTBa?
(OTKpbITBIM BOMPOC)

7. Kak Bbl oueHMBaeTe OTKPbITOCTb, MOMHOTY U AOCTYMHOCTb MHAOPMaLNN O OeATeNbHOCTH
BeJOMCTBa, NpeACTaBEeHHY0 Ha oduumansHOM cante?

. O4eHb xopoLuo

. XopoLlo

. Mnoxo

. O4eHb nnoxo

. 3aTpygHACh OTBETUTL

. EcTb nn y Bac onbIT B3aumogencteums ¢ cotpygHmkammn OpraHa? (OguH oTBeer)

. Ectb

. Het

N=200OThWN-

9. Hackonbko Bbl B LenoM yaoBreTBOPEHbl Ka4eCTBOM B3aUMOLEWCTBUS C COTPYAHMKaMM
OpraHa? [anTte oueHKy no 5-6annbHONM WkKane, rae oueHka 1 o3HayaeTt, YTo Bbl NONHOCTLIO
He yOBNEeTBOPEHbI, oLeHKa 5 03HayaeT, 4To Bbl nonHOCTLIO yaoBneTBopeHsbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

10. NMpuxogunock nu Bam 3a nocnegHumn rog y4actBoBaTb B MEPONPUATUAX, OPraHN30BaHHbIX
OpraHom?

1. da

2. Hert

11. Hackonbko Bbl B UenoMm yaoBrneTBOPEHbl KayeCTBOM W COAEpP)KaHMEM MEepPOrNpUSATUN
OpraHa, B KOTOpbIX Bbl MpuvHMManu yyactue? [anTe oueHKy no 5-6annbHou Lwkane, rae
oueHka 1 o3HayvaeT, 4To Bbl NOSHOCTBIO HE yOOBMETBOPEHbI, OueHKa 5 o3Ha4vaeT, 4YTo Bbl
NOJSTHOCTbIO yaoBMneTBOpeHbl. (OauH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

12. OueHuTe roTOBHOCTb PEKOMEHAOBaTb APY3bSM W 3HAKOMbIM y4acTue B MEepPOnpUATUSX
OpraHa? [anTte oueHky no 5-6annbHoun wkane, rae oueHka 1 o3HadaeT, 4YTo Bbl TOYHO He
Oyaete pekomeHOoBaTb, oueHka 5 o3HavaeT, 4To Bbl TouHO Gyaete pekomeHpoBatb. (OouH
OTBET MO KaXA0M CTPOKE OTHOCUTENbHO KaXXaoro cepsumca)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann




13. Yto, c Bawen To4kn 3peHnsa, HeobxoaMmMo U3MEeHUTb B cucteme meponpusatuin OpraHa?
(OTKpbITBIM BOMPOC)

14. Baw non
1. Myxckon
2. XeHcknn

15. YkaxuTte, noxanymncra, Baw Bo3pact (OguH oTBerT)
1.14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 net u cTapwe

16. Ykaxnte, noxanyncrta, Bawe obpasoBaHune (OauH oTBeT)
1. Bbicwiee

2. He3akoH4YeHHOe BbICLLEE

3. CpegHee cneuyunanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee ob6pasoBaHue U HUXe

17. Bawe OCHOBHOE€ 3aHsTME, KOTOPOE SABNSAETCS OCHOBHbIM MCTOYHMKOM Bawwunx goxopos?
CoumnanbHoe nonoxexune (OanH oTBET)

1. | PykoBoguternb 7. | ®epmep (c/x paboTHUK)

2. | l'ocypapcTBEHHbIN n MyHuumnanbHein | 8. | Camo3aHAaToe HaceneHve
cry>xaLimn

3. | Pabounn 9. | Yyawwmmcs, cTygeHT

4. | Cneumanuct, opUCHbIN paboTHUK 10 | HepaboTatowumn neHCUoHep

5. | BoeHHOCnY>XaLLMN, coTpyaHuk | 11 | Jlomoxossiika
NpaBoOOXPaHUTESbHbIX OPraHoB

6. | NMpegnpnHumaTtens 12 | be3paboTHbIn

13 | Opyroe (3anucatb)

18. B kakon cchbepe Bbl pabotaeTte? (OgmH oTBET)

Cenbckoe, necHoe X035MCTBO, Ox0Ta, | 11. | CBAdb, CMUA n IT

pbIOONOBCTBO U PbI6OBOACTBO

[o6biBatoLas NPOMBbILLSIEHHOCTb 12. | CtpaxoBaHue 1 oHaHCbI
O6pabaTbiBatowasn npomMbiwneHHocTs | 13. | O6pasoBaHue, Hayka

KKX, BogocHabxeHue | 14. | 3apaBooxpaHeHue, hapmaueBTMka
BOOOOTBeAEeHME, OTXOAb!

TOK (TonnuneBHO-3HepreTudeckun | 15. | KynbTypa, opraHmsauus pgocyra Wu
KOMMIEKC) pasBrneyvyeHnn

CTpoutenbcTBo 16. | CnopTt

Toproens 17. | Typuam

Ycnyrn n obuecTBeHHOE NUTaHue 18. | CouuanbHble ycnyrn n obecneveHme
TpaHcnopTMpoBKka n xpaHeHue | 19. | pyroe (3anucaTtb)




(noructmka n cknagckoe X03sMCcTBO)

MonoaexHasa nonMTUKn 20. 3aTpyaHsCh OTBETUTL/OTKa3
oTBeTa

oT

19. B kakom pernoHe Bbl npoxusaeTe?

20. Ykaxunte opraHu3saLmMoHHO-NpaBoByto hopmy Balwlen opraHmsaumm:
1. MhgmBmayanbHbIM npegnpuHumMmaTtens

2. Kommep4eckas opraHmsaums

3. Hekommepyeckasa opraHusauma

4. 'ocypapcTBeHHasi opraHmsauus

5. pyroe

21. YkaxuTe, rge pacnonoxeHa Bawa opraHnsaums?
. B cenbckon mectHoOCTU

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem go 50 TbiC. Xutenemn

. B ropoge oo 100 TbIC. XUTENEN

. B ropoge oo 250 TbIC. XuTenen

. B ropoge no 500 TbIC. XuTEnen

. B ropoge oo 1 MnH xutenen

. B ropoge cBbiwe 1 MIH xutenen

. Opyroe

O©CoOoO~NOOTPRhWN -~

22. YKaxunTe B KakoM pernoHe pacnonoxeHa Bawa opraHnsaums?

23. YKaxuTte, CKONbKO COTpyaAHMKOB paboTaeTt B Bawewn opraHnsaummn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©CoOoONOOTPRhWN -~

CMNACKBO 3A COTPYOHUNYECTBO!




MpunoxeHne Ne 7
K Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELUHUX KITMEHTOB

MpumepHas chopma

AHKeTa nonb3oBaTens no oLueHKe NpoBeAeHUA KOHTPOSbHbIX (HaA30PHbIX)
MeponpuUATUU

1. Bbl ckopee ypoBneTBOpeHbl WM CKOpee He YOOBeTBOPEHbl B3aMMOOEWUCTBMEM C
rocygapctsom (npegocTaBfieHMEM YCyr, CEPBUCOB W OCYLLECTBIIEHUEM MYHULMNASbHbIX
dyHKum) B Lenom? (OanH oTBeT)
1. Ckopee yooBneTBopeH
2. Ckopee He yooBneTBOpPEH
3. 3aTpyaHAChL OTBETUTL
2. [lpoBogunucb nu B OTHOWweHMM Bawen opraHmszauun/Bac kak WHAMBMAYaNbHOroO
npegnpuHMMaTenst KOHTPOSbHble (Haa3opHble) meponpusatTus B nepuog ¢ 1 anBaps 2023
roga? (OauH oTBeT)

Ha/Het
3aTpyaHsCb OTBETUTD
3. Kakown BUA rocygapcTBeHHOro KOHTpOnA (Hagsopa) npuMeHsanca?

4. Ckonbko pa3 B OTHoweHun Bawen opraHmsaumn/Bac kKak uHAUMBUOYANbHOMO
npegnpuHMMmaTenss NpoBOAUIIUCE KOHTPOSIbHblE (HaO30pHbIE) MeponpuaTua B nepuog ¢ 1
aHBaps 2023 roga? (OTKpbITbIA BOMPOC)

5. Hackonbko Bbl yooBneTBOpeHbl B3aMMOOEWCTBUMEM C  OpraHoM npu nposeaeHnu
KOHTPOMbHbIX (HAaA30pPHbIX) MeponpusaTMin? JanTte oueHKy no 5-6annbHon wkKane, rae oueHka
1 o3Ha4vaeT, 4To Bbl NONHOCTLIO HE YOOBETBOPEHDLI, OLIEHKA S5 03HaYaeT, YTO Bbl NONHOCTLIO
yaoBneTBopeHsbl. (OOuH oTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

6. Kakne KOHTpONbHO-HAA30pHbIE MeponpuaTUs Bbinn NpuMeHeHbl B nepuog ¢ 1 aHesapsa 2023
roga? (Jltoboe uncno oTeeToB)

KoHTponbHas 3akynka

MoHUTOpUHroBas 3akyrka

BbI6OPOYHBIN KOHTPOSb

ObbsiBneHne npegocTepexeHns

MHCNEeKUMOHHbIN BU3UT

PengoBbin ocmoTp

[okyMeHTapHasa npoBepka

BblesgHas npoBepka

MOHUTOPUHT Kak creumanbHbI PpeXXuM KOHTpons (Hagsopa)

[MOCTOSIHHBIN rOCYyAapCTBEHHbIN KOHTPOMb (HaA30p) Kak cneunanbHbI pexXum

[MOCTOSAHHBIN pena Kak cneynarnbHbIN PEXUM

3aTpyaHACL OTBETUTL

7. Kakoe nocrnegHee no BpEMEHU KOHTPOISIbHOE (HaA30pHOE) MeponpusTMe B OTHoWweHun Bac
nposogunocb? (OTKpbITbIA BOMPOC)




8. Bbl ckopee yooBNeTBOPEHbl UM CKOpee He yA4OBMEeTBOPEHbI MOMHOTOM (4OCTAaTOYHOCTbLIO)
NHOPMUPOBAHUA MO BOMPOCAM MNPOBEAEHUS KOHTPOMbHbIX (HaA30pPHbIX) MEpOnpUATUIA?
(OauH oTtBer)

Ckopee yaoBneTBopeH

Ckopee He yaooBneTBopeH

3aTpyaHsCb OTBETUTD

9. Hackonbko Bbl yooBneTBOpEHbI CreayowmMmmn napaMmetTpaMmm ocyLLeCTBEHNST 4ENCTBUIN Mo
KOHTPOSO (Hag3opy) OTHOCUTENbHO MocnedHero no BpemMeHn npoBedeHus KHM? [dante
oueHKy no 5-6annbHoM LWwkane, rge oueHka 1 o3HayaeT, 4to Bbl NONHOCTBIO He
yAOBMETBOPEHDI, OLeHKa 5 o3HavaeT, 4to Bbl nonHocTbio yaoBneTBopeHbl. (OguMH OTBET Mo
KaXkOQowm CTPOKE)

OueHka oT 1 go
5

9.1. OnepaTMBHOCTb OCYLLECTBMEHNA KOHTPOSbHbIX MEPOMNPUATUIA

9.2. Bzanmogenctaue ¢ paboTHMKaMM KOHTPOSbHbIX (HA430pHbIX) OpraHoB

9.3. OnepaTMBHOCTb  MpedoCTaBfieHUs1  pe3ynbTaTOB  MPOBeAEeHMs
KOHTPOJIbHbIX MEPONPUSATUI

9.4. CobntogeHne NepnognyHOCT NPOBEAEHUS KOHTPOSTbHBIX MEPONPUATUN

9.5. Hanuune wun cobGniogeHMe aTTecToBaHHbIX MeTOAMK MpoBeaeHus
KOHTpOns

9.6. O6oCHOBaHHOCTb MNpeanpUHMMaeMbiX OEUCTBUA B pamMKaxX KOHTPONS
(Hagsopa)

10. Mpuxogmnnocb nn Bam obGxanoBaTb pelleHuns, OencteBua (6e30enCTBUSl) KOHTPOMbHbIX
(Haa30pHbIX) OpraHoB, a Takke AOSMKHOCTHLIX nNny? (OanH oTBeT)

[a, obxanosan

HeT, He oGxanoBan

11. Bbl ckopee yaoBneTBOPEHbI UNN CKOpee He YAOBMEeTBOPEHbl pe3ynbTatoM obkanoBaHus
peweHn, gencteuni (6e30encTBUA)  KOHTPOMbHbIX  (HAA30PHbIX) OpPraHoB, a Takke
AOSDKHOCTHbIX Ny ? (OanH oTBET)

Ckopee ynoBneTBopeH

Ckopee He yaoBneTBopeH

3aTpyaHsCb OTBETUTL

12. Yto Bac He ycTpouno B pesynbTate obxanoBaHus pelleHuin, aencteuin (6es3genctaunn)
KOHTPOJSIbHbIX (HA430PHbIX) OPraHoB, a Takke OOMMKHOCTHbLIX Nuu? (OTKPbITLIM BONPOC)

13. Kak Bbl oueHvBaeTe a(p(PeKkTMBHOCTb OEeATENBbHOCTU KOHTPOMbHbLIX (HA430PHbLIX) OpraHoB?
Hante oueHky no 5-6annbHoOM LWkKane, roe oueHka 1 o3HayaeT, 4YTo AeATeNbHOCTb Obina
COBCEM Hea((EKTUBHOM, OLEeHKa 5 03Ha4aeT, YTO OesATeNnbHOCTb O4eHb adpdrekTuBHa. (OguH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. NiameHunocb N Bawe OTHOLWEHME K KOHTPOSIbHOMY/HaA30pHOMY OpraHy B pesynbraTte
NpoBeaeHUst KOHTPOMbHbIX (HAaA30pPHbIX) MeponpuaTun? (OguH OTBET)

[a, B nyyLuyo CTOPOHY

[a, B XyaLyo CTOPOHY

HeT, He nameHunocob

3aTpyaHsCb OTBETUTD

15. YTouHuTE, NoXanyncta, Baw ctaTtyc (OavH oTBeT)

1. MNMpepcTaBuTens opUanNYecKoro nuua




2. IhguBmnayanbHbI NpeanpMHMMaTenb Unu ero npeacraBuTesb
3. Camo3aHaTbIn

4.

paxgaHwH, He

npeanpvHuMmaTens/caMmo3aHAToro
5. iHom cTatyc (ykaxuTe)

16. K kakomy Bmnay otHocutcs Balwa opranunsaums? (OauH oTBeT)
1. Kommepyeckas opraHmsaums

2. Hekommepyeckasa opraHusauma
17. K kakomy Tmny 6musHeca otHocutcsa Bawa opraHusauua? (OguH oTeeT)
1. Manbin 6usHec
2. CpegHun 6usHec
3. KpynHbin 6usHec
18. YkaxuTte, noxanymncra, Cpok gesrternbHocTn Bawewn opranmsaumm (OgvH oTBeT)
1. po 1 roga

2.0o1 1roga oo 3 net
3.o13 005 et

4. 0150010 ner

5. 6onee 10 net

18. Ykaxute, noxanymcra, OCHOBHYK cdepy geAatenbHocTu Bawen opranusaunn? (OgnH

3aperncTpupoBaHHbLIN

B KayecTBe nHamnsmayarnbHOro

OTBET)
Cenbckoe xo3a1CTBO, pblboBoacTBO, |11. | OpOXHO-TpaHCNOpPTHaA4
necHoe XO34UCTBO, 0OX0Ta, NHPaCTPYKTYpa, B TOM yucne
pbl6ONOBCTBO TpaHCNoOpPT, JNOrMCTUKA W  CKrnagckoe

X03ANCTBO

[ob6biBatoLas NPOMbILLIIEHHOCTb 12. | O6bpasoBaHue, Hayka
O6pabaTbiBatoLLiasi NPOMbILLNIEHHOCTb 13. | 3apaBooxpaHeHune, hapmaLeBTUKa
XKKX, BogocHabxeHne BogooTBeaeHue, | 14. | KynbTypa, oOpraHusauusa gocyra u
oTXoAabl pasBreYeHnn
TOK (TonnuneBHo-3HepreTudeckun | 15. | Cnopt
KOMMJIEKC)
CTpouTtenbcTtBo 16. | Typmam
Toprosns 17. | CoumanbHble ycnyrn u obecneyeHve
Ycnyrm n obwecTseHHoe nuTaHune 18. | Apyroe (3anucatb)
Cesasb, CMUA n IT 19. | 3aTpygHaCL OTBETUTL/OTKA3 OT OTBETa
CtpaxoBaHue n pnHaHCHI

19. Baw non (OawnH oTBeT)

1. My>xckomn

2. XXeHckun

20. YkaxuTe, noxanyncta, Baw sospact (OanH oTBeT)

1. 18-29 net

2. 30-44 nert

3. 45-60 nert

4. 61 rog v cTapwe
21. YkaxuTe, noxanyncta, Baw obpasosaHue (OanH oTBET)
1. Bbicwee

2. He3akoH4YeHHOe BbICLLEE

3. CpegHee cneuyunanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpegHee obpasoBaHME N HUXe

22.

npoxueaeTe?

B Kakom

pernoHe Bhbl




MpunoxeHne Ne 8
k MNopsiaky cbopa n aHanunsa
obpaTHON CBA3M OT BHYTPEHHUX
N BHELLHUX KITMEHTOB

MpumepHan dopma

AHKeTa onpoca BHYTPeHHUX KnneHToB UcnonHutenbHoro kommteta Akcyb6aeBCcKOro
MyHUUMNanbHoOro pamoHa PT

3apaBctBynte! B pamkax wu3ydeHus ycrnoBuri paboTbl COTPYAHUKOB CMOMHUTENBHOro
komuteta AkcybaeBckoro MyHuumnanbHoro panoHa PT (HanmeHoBaHue OpraHa) (ganee -
OpraH) npoBogutca  couuwonornyeckmn  onpoc. Onpoc  MNOMHOCTbLIO  AHOHWMEH,
aHanuaupoBaTtbcs OyayT TOMNbKO YCpeaHEeHHbIe AaHHble. Balle MHeHMe OYeHb BaXXHO ANns Hac.
Moxanyncra, yaenurte HaMm HECKOJSTbKO MUHYT.

1. Hackonbko Bbl B Leniom yaosneTtsopeHbl paboTton B OpraHe? (OanH oTBET)

Ckopee yaoBneTBOpeH

Ckopee He yaooBneTBopeH

3aTpyaHsCh OTBETUTD

2. Kak 4acto Bbl HenocpenCTBEHHO B3aMMOEUCTBYETE C puanvyeckumn n dpusmyeckumm
nuuamu no cnegyowmm sonpocam? (OQnH OTBET NO KaXaomn CTpoke)?

MNocTosAHHO | Heckonbk Hecko | He
, Kaxgbln, | 0 pa3 B | Heckonbk | NbKo 3aHUMato
pabounin Hepeno O pa3 B|pa3 B |CbaTum

AeHb mMecsL rog
2.1. MpepoctaBneHue

rocygapCTBEHHbIX YCIyr

2.2. MpepocTtasneHune Mep

noaaepXkn

2.3. [lpoBegeHne  KOHTPOJSIbHO-
Ha430pPHbIX MEPONPUATUN

24. T[logrotoBka OTBETOB Ha
obpalueHus, 3anpockl,
npeanoXeHus

2.5. HopmaTueHo- npasoBas
AeATenbHOCTb B BEOOMCTBE

2.6. KoHcynbTupoBaHue no
BonpocaMm  B3aMMOOEWCTBUS  C
opraHom BfiacTu (opraHusauunen)

3. C «kakumm npobnemammn Bbl cTankuBaeTecb (CTankumBanuCb) B paMKax CBOeMU
npodeccuoHanbHoOM aeatenbHoCcTM B cBoeM BepgomcTBe? (OTBET MO Kaxaow CTpoke
OTHOCUTESTbHO KaXXAoro Buaa AesiTenbHOCTU, KOTOPbLIM 3aHMMaeTech) (OTKPbITbI BOMPOC)

Mpobnemsl He 3aHMMatoCb
(ykaxute) 3TUM

2.1. MNpepocTtaBneHne rocygapCTBEHHbIX YCIyr

2.2. lNpepoctaBneHne Mep NOAOEPKKN




3anpochbl, NPeAnoXeHus

2.3. lMpoBeneHue KOHTPONbHO-HAA30PHbIX
MepOonpuUATUin
2.4. TlogrotoBKa OTBETOB Ha oOpalleHus,

BEOMCTBE

2.5. HopmatmBHO- npaBoBas [OeATerbHOCTb B

2.6.

KoHcynbTupoBaHue
B3aMMOOencTBma
(opraHunsauuen)

C

no
opraHom

BOMpocam

BNnacTtn

4. Hackonbko

Bbl

yOOBNETBOPEHDI
pestenbHocTn? (OanH OTBET NO KaXXaon CTpoke)?

MaTepunaribHO-TeXHU4eCKMM  OCHalleHnem

cBoen

NonHoCTbIO
yOOBMNeTBOPEH

Ckopee

yaoBneTBoOpeEH

Ckopee

He

yaoBneTBoOpeEH

MNonHocTbIO
He
yOOBIEeTBOPEH

3aTpyaHaCh
OTBETUTb

4.1. CnyxebHoe
MecTo (KabuHer,
mebensb,
CaHUTapHble
nomMeLleHns n
T.M.)

4.2.
TexHn4eckne
cpencrtea
(koMnblOTEPHI,
NPUHTEPBI,
KonupoBarsbHas
TeXHuKa,
cpefcTtea CBs3un)

4.3.
lMporpammHoe
obecneyerHune

4.4,
O6cnyxmBaHue
TEXHUYECKNX
cpeacTB

4.5,
ObecnevyeHHOCTb
pacxogHbIMn
mMaTtepuanamm
(6bymara, 6naHku,
KaHuenspckme
TOBapbl)

5. Hackonbko

Bbl

YAOBIETBOPEHDI

pernameHTaumen

aesatenbHocTn? (OQnH OTBET NO KaXXgou CTpoke)?

cBOEen

npogeccnoHanbHoOM




5.1. MNMoHATHOCTL I/IHCprKLI,I/II7I n MeToan4ecknx matepumarnonB

5.2. Ypo6cTBO MCNONb30oBaHUA MHCprKLlMVI n MeToanvyecknx martepmnanonB

6. Hackonbko Bbl ygoBneTBopeHbl aBToMatM3aumen  CBOeW  NpodhecCUoHar bHOM
pestenbHocTn? (OanH OTBET NO KaXXaou CTpoke)?
3aTpygH
[MonHocTbO PyA
MonHocCTbIo Ckopee Ckopee He e SCb
OBIIETBOPEH OBIIETBOPEH OBIETBOPEH OTBETUT
yn p yn p yA p VIIOBNETBOPEH °

6.1. TexHuyeckune
cpefcrea
(koMmnbloTEPHI,
NPUHTEPHI,
KonupoBarsbHas
TexHuKa, cpencrsa
CBSA3K)

6.2. llporpammHoe
obecneyeHune

6.3.
O6cnyxnBaHue
TEXHUYECKNX
cpeacTs

6.4.
MHdopMaLNOHHbIe
CUCTEMBI
AokyMeHToobopoTa
n KOHTpOns
NCNONHEHNS
nopy4yeHnn

6.5. [MpaBoBble
NH(POPMaLMOHHbIE
CUCTEMbI

6.6. KagpoBbi
noptan

6.7. dawbopabl

6.8.
ABTOMaTM3aLUA
dopm n wabnoHoB

6.9.
ABTOMaTMU3aLUA
oT4yeToB

6.10.
ABTOMaTM3aLUA

aoctyna K

0o0LeoCTyNHbIM
MHOPMaLMOHHbLIM
pecypcam




(MHTepHeT)

6.11. [Hoctyn «
AaHHbIM NHbIX
rocyaapCTBEHHbIX
OpraHoB n
opraHusaumn

7. Yto Bac He ycTpamBaeT B WMHGOPMAaLNMOHHO-TEXHONOIMYECKOM CconpoBoXxaeHun Baluen

npodeccnoHancHon  gesatenbHocTn?  (OTKpbITbIN

Bornpoc) Ha

BOMpPOC

oTBEeYaloT,

pecnoHaeHTbl, AaBlne oTBeT «CKopee He yaOBJ1IETBOPEH» U «[lonHocTblo He YOOBJ1ETBOPEH»

B Bonpoce Ne 6

Mpobnema
(ykaxuTe)

3aTpyaHsCh
OTBETUTb

7.1. TexHunyeckne cpencrtBa (KOMNbOTEPLI, NPUHTEPHI,
KonmnpoBarnbHasa TeXHUKa, CpeacTBa CBA3N)

7.2. NporpammHoe obecrneyeHne

7.3. O6cnyxnBaHne TEXHUYECKUX CPeacTB

7.4. NH(bopMaUMOHHbIE CUCTEMBI AOKYMEHTOOBOpPOTA 1
KOHTPOSIS UCMONHEHUSA NopyYeHUm

7.5. MpaBoBble NHPOPMAaLMOHHbIE CUCTEMBI

7.6. KagpoBbin nopTtan

7.7. Oawbopabl

7.8. ABTOMaTu3aumst opm 1 wabnoHoB

7.9. ABTOMaTU3aLUma OTHETOB

7.10. ABTOMatM3auuMsi poctyna K 0OLeaoCTynHbIM
MHOPMaLMOHHBIM pecypcaM (MHTepHeT)

7.11. [Joctyn K [JaHHbIM WHbIX [OCY4apCTBEHHbIX
OpraHoB 1 opraHusauum

8. Uto HeobxoaMMO M3MEHUTb B MH(POPMALMOHHO-TEXHONOMMYECKOM CONpoBOXaeHUN Baluen

npodpeccnoHanbHon gearenbHocTM? (OTKPbIThIM BONPOC)

9. Hackonbko Bbl yaoBneTBOpPEHDI
opraHusaunammn? (OguH OTBET NO KaXXOon CTPoke)?

B3aMMOOENCTBUEM

C Apyrmmu

opraHamn U

Ckopee Ckopee He | 3aTpygHsatoch
yOOBNETBOPEH | YAOBMNETBOPEH | OTBETUTH

9.1. KavecTtBo npegocTaBnsaemMomn

MHopMaLmn

9.2. CobntogeHne CpokoB npeaocTaBfieHns

MHdopMaLnK

9.3. YposeHb aBTOMaTMU3auuu npoLecca

obmeHa MHdopMaumnen (cuctema

3NEKTPOHHOro OKYMeHTO0b0opoTa)

9.4. PernameHTaumMa MeXxBeaoOMCTBEHHOIO
B3anMOAeNCTBUS (HOpMaTUBHbIE OOKYMEHTHI,
WHCTPYKLUUKN U T.N.)

9.5. KoMMyHUMKaUmna ¢ CcOTpyaHUKaMmn Lpyrux




OpraHoB ¥ opraHmMsauun B npouecce obmeHa
nHdopmauunen

10. Kak 4vacto Bbl B3aumopgeuncTtByeTe C KagpoBbiM nogpasgerneHvem B Bawem opraHe
Bnactn? (OguH OTBET MO KaXXO0W CTPoKe)?

[MocTOsIHHO, KaXabi pabounin oeHb

Heckonbko pa3 B Hegenwo

Heckonbko pa3 B mecs,

Heckonbko pas B rog

3aTpyaHsCh OTBETUTD

11. Hackonbko Bbl B LLlenom yooBneTBOpeHbl TeM, Kak NocTpoeHa paboTa ¢ kagpamu B Bawwem
opraHe Bnactu? (OaunH oTBeT)

Ckopee yooBneTBOpeH

Ckopee He yaoBneTBopeH

3aTpyaHsCb OTBETUTL

12. Hackonbko, ¢ Bawen TO4YkM 3peHusi, onTMMarnbHO OPraHM3OBaHbl criegylolime aTanbl
opraHuMsauun kagposon paboTbl B BegomcTBe? [danTe oueHky no 5-6annbHoOW Lwkane, rae
oueHka 1 o3HayaeT, 4TOo Bbl coBcemM He onTumanbHO, OUEHKa 5 o3HayaeT, 4To Bbl
MakcumanbHO onTumanbHo. (OanH OTBET NO CTPOKE)

OTanbl Npouecca opraHM3aunmn kagpoeon paboTbl B BEAOMCTBE OueHka oT 1 go
5

12.1 MNocTynneHne Ha rocyaAapCTBEHHYIO FPpaXaaHCKyto Cryx0y (npuem Ha
paboTy)

12.2 VicnblTaHMe nNpu NOCTYNSIEHUN Ha FOCYyAapCTBEHHYIO PaXOaHCKYH
cnyx6y (npueme Ha paboTy)

12.3 lNpepocTtasneHne oTnycka

12.4 HanpaBneHue B crnyxebHyto KOMaHOMPOBKY

11.5 lMepeBoa Ha WHYH AOIMKHOCTbL (OpYyryto paboTy) unm nepemeLleHne,
3amMeLleHne MHOW O0STHKHOCTU

12.6 W3mMeHeHMn CywecTBEHHbIX YCIOBUMA CRYXeOHOro KOHTpakTa
(onpeneneHHbIX CTOPOHaMu ycrnoBuinM TpyA0BOro 4orosopa)

12.7 MNpepoTBpaLleHne n yperynmposaHue KOHQNMKTa MHTEPECoB

12.8 lNMpeactaBneHne ceBegeHU O goxodax, pacxodax, 06 mmyliectese u
obs3aTrenbcTBax MMYLLLECTBEHHOMO Xapakrepa

12.9 TlpencraBneHne ceBedeHUMM O pasMeleHUn UHopmaumm B CETU
NHTepHeT

12.10 MNprmeHeHne mep NooLpeHns

12.11 MNpnBneyeHne K gUCUMNINHapPHOW OTBETCTBEHHOCTU

12.12 OkasaHune maTepuanbHOM NOMOLLN

12.13 NMpepocTaBneHne rocygapCTBEHHbIX COUMarbHbIX rapaHTui

12.14 OpraHu3aums BbINoSTHEHUSA CryXebHbIX (TPyaoBbIX) 06s3aHHOCTEN

12.15 OpraHusaumna JokymeHToobopoTa 1 onepaTMBHOIO B3anMOAENCTBUS

12.16 BbinonHeHune cnyxebHbix (TpyaoBbiX) 06s13aHHOCTEN

12.17 lMNMpekpalueHne cnyxebHoro KOHTpakTa (Tpy4oBOro 4oroBopa)

12.18 NHamBmnayanbHbI cnyxebHbiv (TPygoBOKM) crnop

12.19 OpraHusauusi KIIMEHTOLIEHTPUYHOM KOpPNOpaTMBHOW cpeabl opraHa




BnacTtn |

13. Kakne npobnembl BO3HMKAIOT Ha Crnegylowmx atanax opraHusauum Kkagposow paboTbl B
BegomcTtBe? (OTBeTbl MO Kaxgown cTpoke) (OTKpbITbIM BOMpoc) 3agjaeTcs TOMbKO TEM
pecrnoHAeHTaM, KOTOPbIE NOCTaBUIIN OLIEHKM «1», «2» N «3».

OTanbl npouecca opraHudaumMm kagposon paboTbl B | [pobnema 3aTpyaHsoCh
BEJOMCTBE (ykaxuTe) OTBETUTL

13.1 lNMocTynneHne Ha rocyaapCTBEHHYIO rpaXaaHCKYyHo
cnyx0y (npuem Ha paboTy)

13.2 WMcnbiTaHne npu NnocTynneHum Ha
rocyJapCTBEHHYHO rpaXKaaHCKylo cnyxby (npueme Ha
paboTy)

13.3 lNpenocTasneHne oTnycka

13.4 HanpaBsneHue B crnyebHyto KoMaHOUPOBKY

13.5 lNepeBog Ha MHYK [OMKHOCTL (Apyryto paboTty)
NN nepemeLlleHne, 3ameLLeHne NHON OOIPKHOCTH

13.6 MameHeHnn cyuwlecTBEHHbIX YCIOBUIA Cry>XeBHOoro
KOHTpakTa (onpedeneHHblX  CTOpOHaMu  YCNoBUW
TPyaoBOro gorosopa)

13.7 lNpepoTBpalleHne u yperynupoBaHue KOHnukTa
NHTEpecoB

13.8 lNpeactaBneHne cBegeHu O goxodax, pacxogax,
06 wumywectBe u obaszaTenbcTBax MMYLLECTBEHHOMO
Xapakrepa

13.9 [TllpeacraBneHve cBedeHUMM O  pasMeLlleHUn
nHdopmauum B cetn MHTepHeT

13.10 MNMpumeHeHne mep noowpeHns

13.11 MpuBneyeHne K AncumninHapHou
OTBETCTBEHHOCTU

13.12 OkasaHune maTepuanbHOM NOMOLLN

13.13 lNpepocTaBneHne rocygapCTBEHHbIX coumarbHbIX
rapaHTun

13.14 Opranusauus BbIMOSTHEHUS Cny>eOHbIX
(TpyaoBbIx) 06s3aHHOCTEN

13.15 Opranunsaums AOKyMeHToobopoTa n
onepaTMBHOIO B3anMoOencTBus

13.16 BbinonHenune CNyXebHbIX (TpyooBbIX)
obs3aHHOCTEN

13.17 MNpekpalieHme cnyxebHoro KoHTpakTa (TpyAoBOro
Aorosopa)

13.18 NHausuayanbHbIn cnyxebHbl (TPyooBOW) crnop

13.19 OpraHunsauus KNUEHTOLEHTPUYHON
KoprnopaTUBHOW cpeabl OpraHa Bfactu

14. Hackonbko Bbl yaoBneTBOpeHbl BO3MOXHOCTAMMU NpodheccrmoHanbHoro passutusa B OpraHe
(TpeHuHrn, ceMmmHapbl, obyyaroLmne Kypchbl, NOBbILEHWE kBanugukaumm u 1.n.)? (OanH oTBeT)




Ckopee yaooBneTBopeH
Ckopee He yaoBneTBopeH
3aTpyaHsCh OTBETUTL

15. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU OOMKHOCTHOro pocta B OpraHe? (OavH
OTBET)

Ckopee ynoBneTBopeH

Ckopee He yaoBneTBopeH

3aTpyaHsCh OTBETUTL

16. Hackonbko Bbl yaoBNeTBOpPEHbl CUCTEMOW aganTauuMyM HOBbIX COTPYAHMKOB OpraHa
(sepomctBa)? (OanH oTBET)

Ckopee yooBneTBopeH (a)

Ckopee He yaoBneTBopeH (a)

3aTpyaHsCh OTBETUTD

Cuctema aganTtauum oTcyTCcTBYET

17. Kakne mepbl No agantauum HOBbIX COTPYOHUKOB, UCMNONb3yeMble B opraHe (BeAOMCTBE),
Bbl MoXxeTe Bblaenutb? (Ntoboe Yncno oTBeTOB)

Obuee MHpOPMUPOBAHME, UHCTPYKTAX O AEATENbHOCTM U KynbType B3aMMOOTHOLUEHWUA B
KonnekTee

3HaKoMCTBO C TPy40BbIM pacnopsakom, HopMaTUBHBIMM MaTepmranamm

lMoaknoyeHne HOBOro COTPYAHWKA K KOpnopaTUBHbIM MeCCeHXepam, KoprnopaTUBHbLIM
noptanam u T.n.

YyacTtue B kopnopaTnBHbIX MEPONPUATUAX

MpoBeaeHne BHyTpPEHHEro oby4eHuns, TPEHNHIOB

OpraHusauusa HacTaBHMYecCTBa

PerynapHbin MOHUTOPWUHI aganTtauMm B nepBble Mecaubl (kBapTan) paboTbl HOBOMO
COTpYAHWKa

Apyroe (ykaxuTte)

HeT nHcpopmauum o meponpusaTmax rno agantayum

Hukaknx meponpusaTmin He NPOBOAUTCH

3aTpyaHsCb OTBETUTD

18. Kak yacto B Balwiem opraHe npoBoguTtcsa oby4yeHne coTpyaHUKOB? (OAWH OTBET MO KaXKaoun
CTpoke)?

1pazB |1 pa3 B|1pa3B | ObyyeHn | 3aTpygHs

KBapTa | nonyroa | roq e He | 1oCb
n ne NPOBOAMUT | OTBETUTL
ca

18.1. O6yueHune no npoueccy
npodeccnoHanbHON AeATEeNbHOCTHU

18.2. O6yyeHune HaBblkaMm
3PP EKTUBHON KOMMYHMUKaLMn c
KnueHTamu/konneramu npwu

npeaocTaBneHnmn ycnyr

19. Hackonbko Bbl yaoBneTBopeHbl cBouM Tpyaom? (OanH OTBET MO KaX4on CTPOKe)

19.1. CopepxaHuem (TemaTuka pellaemMblx
BOMPOCOB 1 3ag4ady)

19.2. Tlpoueccom (peanunayemble QYHKUUN,




npoueaypsbi)

19.3. Peasynbtatom

19.4. INpeCTMXKHOCTbIO

19.5. ObiecTBeHHbIM 0g0bpeHeM

20. Hackonbko Bbl yaooBneTBopeHbl B3aMMOOTHOLLEHMSIMU Mexay konneramu B OpraHe?
(OawnH oTBET)

Ckopee Ckopee He | 3aTpygHstoch
YyAOBIETBOPEH | YOOBMETBOPEH | OTBETUTL

20.1. B nopgpasgeneHuu, B KOoTOpoM Bbl
3amMeLlaeTe JOIMKHOCTb

20.2. B BegomMmcTBE B LENIOM

21. Yto, ana Bac sBnsetca Haumbonee 3HauuMbiM B oueHke Bawen npodeccuoHanbHou
peatenbHocTn? (OguH oTBET)

OTcyTcTBME 3aMeyaHui CO CTOPOHbI PyKOBOACTBA

[Mpu3HaHWe pe3ynbTaToB CO CTOPOHbI PyKOBOACTBA

MHeHuVe pykoBoacTBa

MHeHune konner

CamooueHka

MaTtepunanbHoe CTUMYyNMpoOBaHue

He nHtepecyert, He aBNseTCcs 3HA4YMMbIM

3aTpyaHsCb OTBETUTD

22. C kakon BeposAiTHOCTbIO Bbl nopekomeHayeTe CBOUM pPOAHbLIM, OPY3bsSM, 3HAKOMbIM
pabotate B OpraHe? (oueHuTe, noxanywncrta, no 10-6annbHon wWwkane, rge 1 — oO4eHb
ManoBeposATHo, 10 — ¢ 6onbLuon BeposaTHOCTLIO) (OgnH OTBET)

K |2 3 | 4 5 IG K E 9 10

23. Mon
My>kckom
XKeHckun

24. Cronbko net Bbl paboTaeTe Ha rocyaapcTBEHHOM Cryxo6e?
MeHee 1 roga

1-2 ropa

3-4 ropa

5 net n 6onee

25. YkaxunTte, noxanyncrta, Baw so3pact (OaunH oTBeT)
1. 18-24 ropa

2. 25-29 net

3. 30-35 nert

4. 36-54 ropa

5. 55 net n ctapwe

26. Bawe obpasoBaHne? (OguH oTBeT)
Bbicliee

Hes3akoH4yeHHOe BbiCcLLEe

CpenHee cneumanbHoe

CpenHee obLuee

CMNACKBO 3A COTPYOHMNYECTBO!



MpunoxeHne Ne 9
Kk Mopsaky cbopa n aHanusa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELUHUX KITMEHTOB

MpumepHas chopma
AHKeTa onpoca BHYTPeHHUX KnneHToB UcnonHutenbHoro kommteta Akcyb6aeBcKOro
MyHUUMNanbHOro pamoHa PT

OueHka yOOBMETBOPEHHOCTU BHYTPEHHUX KIAMEHTOB paccMoTpeHvem obpalleHuin U
BbINOSTHEHNEM 3aNpPoCoB

3opaBscteynte! B pamkax u3yvyeHuss ycnosun paboTbl COTPYAHWKOB  CMOMHUTENBHOro
komuteta AkcybaeBckoro MyHuumnanbHoro panoHa PT (HanmeHoBaHue OpraHa) (ganee -
OpraH) npoBogutca  coumonornyeckmn  onpoc. Onpoc  MNOMHOCTbLIO  AHOHWMEH,
aHanuaupoBaTtbcs OyayT TOMNbKO YCpeaHEHHbIe AaHHble. Balle MHeHMe OYeHb BaXXHO ANns Hac.
MoxanyncTa, yaenurte Ham HECKOJSTbKO MUHYT.

1. Hackonbko Bbl B LlenomM yaoBneTBopeHbl paboTon B 4aHHOM oOpraHe Bractu (BegomMmcTse)?
(OouH oTtBer)

Ckopee yaooBneTBopeH

Ckopee He yaooBneTBopeH

3aTpyaHsCb OTBETUTD

2. Kak 4acto Bbl HenocpenCTBEHHO B3aMMOEUCTBYETE C puanveckuMn n dpusmyeckumm
nvuammu no Bornpocam obpalleHni, 3anpocos, npeanoxeHnn? (OguH oTeeT)?

[MoCTOSIHHO, KaXabl pabounin 4eHb

Heckonbko pas B Hegenwo

Heckonbko pa3 B mecs,

Heckonbko pas B rog

He 3aHumatocb aTMm

3. K kakomy Tuny uvawe BCero OTHocATCA obpallieHusi, ¢ KoTopbiMM Bam npuxogutcs
paboTtatb? (OanH oTBET)

3asBneHne

MpeonoxeHune

>Kanoba

3anpoc Ha npegocTaBneHne HopMaunn o 4eaTenbHOCTU opraHa BrnacTu

NHoe (ykaxuTe)

4. CkaxuTe, noxanymcra, no KakMum nosogam 4aile Bcero 6oiBatoT obpaweHna? (OTKpbITbIv
BOMpPOC)

5. YkaxuTte, noxanymncrta, cnocob nogayumn obpaiieHna (3anpoca), ¢ Kotopbim Bam npuxogutcs
Yalle Bcero pabortatb. (OauH oTBeET)

YcTHoe obpalyeHne npy NIMYHOM NpYeMe B rocyJapCTBEHHOM OpraHe BrnacTu
lMucbmeHHoe obpalleHne B rocygapCTBEHHbIN OpraH Ha ByMaXXHOM HocuTerne
O6palleHune B aneKTpoHHON hopMe vepes3 ohunumanbHbIM CanT opraHa BracTu
O6palleHune B anekTpoHHON dhopMe vepes noptan Mocycnyru (gosuslugi.ru)
O6paLeHune B anekTpoHHOM bopMe Yyepe3 MobunbHoe NpunoxkeHne noprtana Ffocycnyru
O6palleHne B anNeKTpOHHON hopMe vepes coLmanbHble ceTu

O6paLeHune B anekTPoHHOM hopMe yepes rpynnbl B MeCCeHoKepax

MncbmeHHoe obpalleHune yepes MOLL

NHoe (ykaxuTe)



6. Hackonbko Bbl yooBneTBopeHbl oopMor nogaym obpauleHns B Baw opran Bnactn? Jante
OuUeHKy no 5-tv GannbHOW wWKane, rae oueHka 1 o3HayaeT, 4to Bbl nonHoOCTbIO He
yOOBIeTBOPEHbl, oOueHka 5 o03HavaeT, 4To Bbl nonHoctelo yposnetsopeHbl. (OauH
oTeeT)Bonpoc 3agaetca TONbKO TEM PecrnoHAEeHTam, KoTopble Bblbpanu 1-3 BapuaHTbl B

Bonpoce Ne 5.

OueHka ot 1
o5

Mpobnemsl, pekomMeHaauum no
yCOBEPLUEHCTBOBAHMIO

YcTHoe obGpalleHne npu fMyHOM
npueme B  rocyaapCTBEHHOM
opraHe BnacTu

MncbmeHHoe obpalueHne B
rocyJapCTBEHHbIN  OpraH  Ha
BymaxxHom HocuTene

Ob6paweHne B  3NEKTPOHHOM
dopme 4epe3 odmumanbHbIn
CaWT opraHa BracTtu

ObpawieHne B 3NIEKTPOHHOM
dopme yepes noptan [ocycnyru
(gosuslugi.ru)

Ob6paweHne B  3NEKTPOHHOM
dopme yepes MoBunbHoe
npunoxeHue nopTana Focycnyru

ObpawieHne B 3fIEKTPOHHOM
dopme Yepes coumarnbHble ceTn

O6palleHne B  3NEKTPOHHOM
dopme yepes rpynnbl B
MecceHnopKepax

[MncbmeHHoOe obpalleHne 4vepes
Mol

7. C Bawen TOYKM 3peHunsi, HACKOMbKO NIErko UM CrioXHo nogatb obpaweHue (3anpoc) B Baww
opraH Bnactn? [dante oueHky no 5-6annbHon wkane, roe oueHka 1 o3HayaeT, 4YTo nogaTb
obpalleHne (3anpoc) ObiNo O4YeHb TAXKENO, OueHka 5 o3HayaeT, 4yTo nogaTb obpauieHue
(3anpoc) 6bin10 o4eHb nerko. (OanH oTBET)

5 6annos

4 6anna

3 6anna

2 6anna

1 6ann

8. Kak yacto npoucxogut nepeagpecaums obpalleHuin (3anpocoB) B Apyroe BeAOMCTBO
(opran Bnactun)? (OanH oTBET)

Yacto

Penko

Hwukorpa

3aTpyaHsCcb OTBETUTD

9. OObLIMHO KaKoBbl MPUYUHBbI Nepeagpecaumn obpalleHnin B Apyroe BegoMCTBO (opraH
Bnactn)? OTKpbITbIN BOMpPOC)




10. Kak 4acTo nponcxoamT oTkas B pacCMOTpeHumn obpalleHnin (3anpocos)? (OanH oTBeT)
Yacto

Pepko

Hukorpa

3aTpyaHsCh OTBETUTL

11. OBbIYHO KaKOBbl MPUYMHBI OTKA30B B pacCcMOTpeHun obpawieHmi (3anpocoB)? (OTKpbITbIN
BOMpPOC)

12. B uenom, Hackonbko Bbl yaoBneTBOpeHbl NPOLECCOM PacCMOTPEHUA obpalleHun u
BbINOSIHEHUA 3anpocoB B Bawem opraHe Bnactu? [anTte oueHky no 5-6annbHou wwkane, rae
oueHka 1 o3HayaeT, YTO Bbl NOMHOCTLID HE yOOBETBOPEHbI, OUeHKa 5 03HavaeT, 4To Bbl
MONHOCTLIO yaoBneTeBopeHbl. (OguH oTBET)

5 6annos

4 6anna

3 6anna

2 6banna

1 6ann

13. YUt0o HEeobGxoaMMO U3MEHUTb B NPOLECcCe pPacCMOTPEHMS OBpaLleHUn U BbINOSTHEHUSA
3anpocos B Bawem opraHe Bnactn? (OTKpbITHIN BOMpPOC)

14. K kakon rpynne gomkHocTen Bbl cenvac cebst oTHocute? (oanH OTBET)
Bobiclwas

MmaBHas

Benywas

Crapwas

Mnagwas

15. Ckonbko net Bbl paboTaeTe Ha rocygapCTBEHHON cnyx6e?
Menee 1 ropa

1-2 ropa

3-4 ropa

5 net n 6onee

16. Ckonbko net Bbl paboTaeTte B Bawem Begomctee?
MeHee 1 roga

1-2 ropa

3-4 ropga

5 net n 6onee

17. MNon

My>xckomn

YKeHckuin

18. YkaxunTte, noxanyncrta, Baw Bo3pact (OaunH oTBeT)
18-29 net

30-44 net

45-60 net

61 rog v ctaplie

19. Bawe obpasosaHne? (OguH oTBET)

Boiclwee

He3akoH4yeHHOe BbiCLLEE

CpenHee cneumansHoe

CpenHee obuiee

CNACKBO 3A COTPYOHUYECTBO!



Mpunoxexne Ne 10
K Mopsaky cbopa n aHanun3sa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELLIHUX KITMEHTOB

MpumepHas chopma
AHKeTa onpoca BHYTPeHHUX KnneHToB UcnonHutenbHoro kommteta Akcyb6aeBcKoOro
MyHUUMNanbHoOro pamoHa PT

OueHka  yOooOBMETBOPEHHOCTM  BHYTPEHHUX  KNMEHTOB  (COTPYAHUKOB,  pabOTHMKOB)
npegocTaBneHneM Mep noaaepxkm

3opaBctBynte! B pamkax wu3yydeHusi ycrnoBuni paboTbl COTPYAHUKOB CMOMHUTENBHOro
komuteta AkcybaeBckoro MyHuumnanbHoro panoHa PT (HanmeHoBaHue OpraHa) (ganee -
OpraH) npoBogutca  couuonornyeckmn  onpoc.  Onpoc  MNOMHOCTbLIO  AHOHWMEH,
aHanuaupoBaTtbcs OyayT TOMNbKO YCpeaHEHHbIe AaHHble. Balle MHeHMe OYeHb BaXXHO ANns Hac.
MoxanyncTa, yaenurte Ham HECKOSTbKO MUHYT.

1. Hackonbko Bbl B Lienom yaoBneTBopeHbl paboTon B JaHHOM opraHe Bractu (BegomcTtse)?
(OguH oTBeT)

Ckopee ynoBneTBopeH

Ckopee He yaooBneTBopeH

3aTpyaHsCh OTBETUTL

2. Kak 4acto Bbl HenocpenCTBEHHO B3aMMOEWCTBYETE C puanvyeckumn n pusmyeckumm
nuuamm nNo Bonpocam npegocrasneHns mep nogaepxkn? (OguH oTeeT)?

IMOCTOSIHHO, KaXkabl pabounin oeHb

Heckonbko pas B Hegenwo

Heckonbko pas B mecsl,

Heckonbko pas B rog

He 3aHnmatoch aTum

3. YKkaxuTe, noxanyucrta, npeanocTaBfieHMEM Kakux Mep nogaepxkm Bbl 3aHMMmaeTecb?
(JTroboe uncno oTeeToOB)

[anee BoMpocbl 3afalwTCa MO Kaxdon Mepe NoAdepXKWM, OTMEYEHHOW pPecrnoHOeHTOM,
OTAEeNbHO

4. Kaknm obpa3om opraHm3oBaHO MHGOPMMPOBaHME O NpPefoCTaBneHUU Mepbl NOAOEPXKKN B
BegomcTBe? (Jlloboe ymcno oTBeToB)

NHdopmaumsa pasmelteHa Ha noptane focycnyru (gosuslugi.ru)

NHopmaums pasmelleHa Ha MobunbHOe NpunoxeHue noptana focycnyru (gosuslugi.ru)
NHpopmaums pasmelleHa Ha canTe Be4OMCTBa

NHdopmauma pasmelleHa Ha Tenerpam-kaHane BegomcTsea

MHopmaums pasmelleHa Ha oduuManbHOW CTpaHuue BeOoMCTBa CoUManbHOW CceTu
«BKoHTakte»

MHopmaums pasmelleHa Ha oduuManbHOW CTpaHuue BeOoMCTBa CoUManbHOW CceTu
«OOHOKNACCHUKN Y

NHpopmaums pasmeweHa B CMU n untepHete

NHdopmaumsa npegoctasnseTca npyu NM4HoM obpalleHum B BE4OMCTBO

Apyroe (ykaxuTe)

5. Hackonbko Bbl yaoBneTBOpeHbl NOSTHOTON (4OCTaTOMHOCTBLIO) MHPOPMUPOBAHUSA O NOPSAKe
npeaocTaBneHna Mepbl noaaepxkn? [ante oueHKy no 5-6annbHOW wWkane, rge oueHka 1
O3Ha4yaeT, 4YTo Bbl NONHOCTLIO HE YAOBMETBOPEHDI, OUEHKa 5 03HavaeT, YTo Bbl NonHOCTLIO
yooBneTBopeHbl. (OanH OTBET NO CTPOKE)

OueHka o1 1
o5




NHpopmaums pasmelyeHa Ha noptane Nocycnyru (gosuslugi.ru)

NHdopmaumsa pasmelleHa Ha MoOGunbHOE npunoxeHue noptana Focycnyru
(gosuslugi.ru)

NHdopmauma pasmelleHa Ha cante BegoMcTBa

NHpopmaums pasmelteHa Ha Tenerpam-kaHane segomcTsa

MHpopmaums pasmewleHa Ha oduumanbHOW  CTpaHuue BegoMCTBa
couunanbHon cetn «BKoHTakte»

MHdopmauma pasmeweHa Ha odvuuanbHOW CTpaHuue BedoMCTBa
couunanbHon cetn « OgHOKNACCHUKN»

NHdopmaums pasmewieHa B8 CMU n uHTepHeTe

NHdopmauma npegocTaBnsieTcs Npu NnMYHOM obpalleHn B BEAOMCTBO

6. Kaknm obpasom npegoctasnseTca mepa nogaepxkn? (OauH oTeeT)
Mepa nogaepkku Bceraa npeanaraetcd cammMm Be4OMCTBOM
KnneHT cam obpalwjaeTcs 3a Mepor NoaaepPKKM

Mepa noaaepxku wunu npepnaraeTca BeAOMCTBOM, UMW KNUEHT cam obpallaeTca 3a ee

OKa3aHuem

7. |_|pI/IXO,EI,I/IJ'IOCb nn Bam OTKMNOHATL 3asiBNIEHUs1 HA OKa3aHue Mepbl Nogaep>XKn (OTKa3bIBaTb B

npegocraBneHnn Mepbl nogaepxkn)? (OanH oTeeT)

[a

Het

8. lNpu oTkaze B npedocTaBreHUM Mepbl NoAdepXkM Bbl npegoctaBnsieTe  KMMEHTY
NHdopMaLNio 0 HeobXxoaMMbIX OENCTBMAX ANS OKasaHuMsi Mepbl NOAAEpXKM B Oyaywem?

(OauH oTBeT)

[a

Het

3aTpyaHsCb OTBETUTD

9. Hackonbko, ¢ Bawen To4kn 3peHund, onTumMaribHO opraHmM3oBaHbl crieayruime rpouecchbl B

pamMKkax npegocTtaBneHns mMepbl nogaepxku? [amte oueHky no 5-6annbHon Lwkane,

oueHka 1 o3Ha4vaerT, 4YTo npouecc opraHnM3oBaH COBCEM He ONTMMAribHO, OLUeHKa 5 o3Hadvaer,

YTO NPOLIECC OpraHM3oBaH MakcumarnbHO onTumManbHO. (OOMH OTBET MO CTPOKE)

[Mpouecchl B paMkax NpegoCcTaBneHns Mepbl NOALAEPIKKN OueHka ot 1
o5

9.1 dnHaHCcMpoBaHMe peanua3aumm Mepbl NOAAEPXKKN

9.2 HhopMmupoBaHme o Mepe NoJaep>KKu

9.3 OpraHunsauma HanpaBneHust 3adBNeHNA Ha OKasaHne Mepbl NOALEPIKKM

9.4 3anpoc 1 npeagocTaBrieHne JOKYMEHTOB (CBeaeHUn), HeobxoamMMbIx Ans
npeaocTaBneHNs Mep  roCydapCTBEHHOM  NOAAEPXKKM, B Mopsiake
MeXBeZJOMCTBEHHOIro B3anMoencTBms

9.5 PaccmoTpeHune 3asBreHns Ha okasaHue Mepbl NOAAEPXKN U NPUHATUE
peLLeHnn No pesynbTatam ero pacCMOTPEHMS

9.6 OkasaHve mMepbl NOAAEPKKM

9.7 [ocynebHoe obxanoBaHue peweHnn wn pencteun (6e3gencTeun)
opraHa, NpegoCTaBnsLWeEro Mepy NOAAEPXKKN, @ TakkKe ero AOMKHOCTHBLIX
nmy,

10. Kakne npobnembl BO3HMKAKOT B pamKax CreayrLiux npoueccoB nNpeaocTaBfieHns Mepbl
nogaepxkn? (OtBeTbl no kaxgon ctpoke) (OTKpbITbIM Bonpoc) 3agaeTcs TOMbKO TEM
pecnoHaeHTam, KOTopble NOCTaBUIN OLEHKN «1»,«2» nnn «3».



Mpouecckl B pamkax npegocTaBreHnst Mepbl NoaaepKKu

Mpobnema
(ykaxuTe)

3aTpyaHstoc
b OTBETUTb

9.1 dnHaHCcMpoBaHMe peanua3aumm Mepbl NOAAEPXKKN

9.2 'HhopMmupoBaHme o Mepe NoJaep>KKu

9.3 OpraHusauus HanpasfeHUsl 3asiBfIEHNA Ha OKasaHwe Mepbl
noaaepXkn

9.4 3anpoc wun npegocTaBneHWe [OOKYMEHTOB (CBedeHWn),
HeobXxoaAMMbIX ONA NPefoCTaBfeHns Mep rocyaapCTBEHHOW
noaaepXku, B nopsake MexseqoMCTBEHHOIO B3aMMOAENCTBUSA

9.5 PaccmMoTpeHune 3asiBreHnst Ha okasaHue Mepbl NOAOEPXKKN U
NPUHATUE peLleHn No pedynbTaTtaM ero pacCcMoTpPeHUs

9.6 OkasaHve mMepbl NOAAEPXKKU

9.7 [ocynebHoe obxanoBaHve pelweHnn wn  OencTBUN
(6e3pencTBuin) opraHa, NPeAoCTaBnsOLEro Mepy NOAOEPXKKM, a
TakXkKe ero JOMKHOCTHbIX Nl

11. YTO HeobGXoaMMO M3MEHUTb B MpoLeccax NpeaocTaBneHns Mepbl nogaepXxkn B Bawwem

BegoMcTBe? (OTKpbITBIN

BOMpPOC)

12. K kakow rpynne gormkHocTen Bbl cenyac cebst oTHocuTe? (0OQUH OTBET)

Bbicluas
[(maBHas
Beaywas
Crapwas
Mnagwas

13. Ckonbko net Bbl paboTaeTe Ha rocygapCTBEHHON cnyxo6e?

MenHee 1 ropa

1-2 roga

3-4 ropa

5 neT n 6onee

14. Ckonbko net Bbl paboTaeTte B Bawem Begomctee?
MeHee 1 roga

1-2 ropa

3-4 ropa

5 net n 6onee

15. MNon

My>xckon

YKeHckun

16. Ykaxunte, noxanyncrta, Baw Bo3pact (OaunH oTBeT)
18-29 net

30-44 net

45-60 net

61 rog v ctaple

17. Bawe obpasoBaHune? (OaunH oTBeT)
Bbiclwee

He3akoH4yeHHOoe BbicLlee

CpenHee cneumanbHoe

CpepHee obLuee

CMNACKBO 3A COTPYOHUNYECTBO!



MpunoxeHne Ne 11
K Mopsaky cbopa n aHanun3sa
oBGpaTHON CBA3W OT BHYTPEHHUX
N BHELUHNX KITMEHTOB

AHanuTMYecKUn oTyeT NO peysibTaTam onpoca, NpoBeAeHHOro
B LieSIsiX OLleHKN YAOBJSIETBOPEHHOCTU KINMMEHTOB NpoLeccoM npeaocTtaBreHust
rocyfAapcTBeHHbIX U MyHULIMNANbHbIX YCIYT, PaCCMOTPEHUA ObpaLLeHMn 1 3anpocoB,
BKIHOYawoLwWwmn coopmmpoBaHme «KapTbl 6onemn»

AHanuTuyeckun OT4eT O pesynbTaTax OUEHKU yOOBMNETBOPEHHOCTW,  BKIHOYaOLLNIA
dopmMmmnpoBaHne «kapTbl 6onen» (ganee — OT4YeT), NOArOTOBMEH B UENAX BHeOPEHUS
MPVMHUMMNOB W CTaHOApPTOB KIMMEHTOLEHTPUYHOCTM B pamMkax dedepanbHOro npoekTa
«['locypapctBo onga nogen», yTBepXaeHHoro pacrnopskeHnem [lpasutensctBa Poccuinckon
depepaumm o1 06.10.2021 Ne 2816-p.

McnonHuutenbHbii komuTeT AKCyOaeBCKOro MyHuuunanbHoro pawvoHa PT (ganee —
NcnonHutenbHbI KOMUTET) B COOTBETCTBUM C nocTaHoBneHneM oT XX . XX.XXXX r. NeX «O6
ytBepxaeHun [opsgka cbopa u aHanmsa obpaTHOM CBA3W OT BHELIHUMX WU BHYTPEHHUX
KnueHToB B WcnonHutenbHOM komuTeTe AKcyGaeBCKOro MyHMUMMNAnbHOro  pavioHa
Pecnybnukn TatapctaH» OpraHuM3oBaH perynsapHbii cbop n aHanms obpaTHOM CBA3U C LENbIo
OLEHKN YOOBMETBOPEHHOCTU KIMEHTOB MpoueccaMu npefocTaBreHusi rocyaapCTBEHHbIX U
MYHUUMNANbHbLIX YCIyr, pPacCMOTPeHMs oOpalleHun u 3anpocoB, YAOBMETBOPEHHOCTH
coTpyaHukamu (paboTHukamu) MCNOMHUTENBHOrO KOMUTETa YpOBHEM MNpodeCcCUOoHarbHOM
AeaATenbHOCTU U Tpyaa (Aanee — oueHKa yaoBNeTBOPEHHOCTI).

B oTtyeTe npeactaBneHbl pesynbTaThl cbopa M aHanusa obpaTHOW CBSA3W NO COCTOSIHUIO Ha
XX XX.20XX.

1. MpepocTaBneHne rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr

C6op n aHanu3 gaHHbIX NPOBOAMICSA MO CNeayloWwnM rocygapCTBEHHbIM U MyHULMNASbHBIM
ycnyram:

«HanmeHoBaHune»

«HanmeHoBaHune»

«HanmeHoBaHune»

Ycnyra npegocraBnsaeTcs rpaxgaHam v iopuandyecknm nuuam.

*B pgaHHOM pasgene HeobxoaMmo OTpasvuTb OMHAMKKY YCnyrn BOCTpebOBaHHOCTM, a TaKkke
Konuyectso obpaTuBlumMxcs 3aaBuTtenen B MCNONHUTENbHbLIN  KOMWUTET 3a  YCryrou
«HanmeHoBaHue» (ctatuctuka B popme Tabnuubl, aHanu3 CTaTUCTUYECKMX AaHHbIX) 3a
nepmog XX.XX.20XX-XX.XX.20XX.

Konunuectso
obpauleHn AunHamu | Tpume
Ne H 202
o HanmeHoBaHWe Bmaa ycnyru 2025 rog 026 ka (%) yaHue
roa
ed. |% |ed. |%
1
2
NTOro - - -

1.1. Cnoco6bl cbopa gaHHbIX 1 ONUcaHne pecnoHAEHTOB



B naHHOM pasgene onucbiBaloTCS:

dopMbl cbopa obpaTHONM CBSA3M B paspese OHnarH 1 ocdnanH dopm cbopa;

NPUMEHsIEMble METOAbI, MHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoammo pacnucaTb NOCPEACTBOM Kakux METOAOB, MHCTPYMEHTOB NPOBOAMIACH OLeHKa
YyAOBMETBOPEHHOCTU KINWEHTOB MO ycnyre (Hanpumep, afpecHOro HanpaBfieHUs aHKeTbl
nonyyatensam ycnyr, pasmeLleHnsa Ha omumansHOM cante n npoyee).

AHkeTa Obina HanpaeneHa B KOMMYECTBO rpaxagaHam/opraHu3auun, SBNSBLUMXCH
3agButensamn Ha npegoctasnenHne ycnyrn. o coctoaHuio Ha XX.XX.20XX nony4eHo
KONMMYeCTBO 3anofiHEeHHbIX aHKeT oT nony4yatenen ycnyr (%).

1.2. YO0BNEeTBOPEHHOCTb KIMMEHTOB NpeaocTaBreHnemM
rocyapCTBEHHOM N MyHULMNANBHOW YCRyru

B paHHOM pasgene HeobxooMmo OTpasvTb aHanmM3 OLUEHKU npoueaypbl NOSyYeHUs ycnyru B
paspes3e OTAENbHbIX XapakTepuaywmx ee kadectB (Tabnuua 1). OueHka npon3BoanTcsa No
BGanbHOM cucTteme, rae Haunyywas oueHka 5 6annos, Hanxyawasa — 1 6ann.

Tabnuua 1
YpoBeHb
MpnunHa HeyaoBNETBOPEHHOCTH
YOOBNETBOPEHHOCT
Mpouecchbl . npoueccom, yKasaHHas
pecrnoHAEeHTOM

(cpeaHun 6ann)

NHdopmupoBaHne o npegoctaBneHun
rocygapCTBeHHOW yCrnyru

OpraHusauus nogayn  3asiBUTENEM
[10KYMEHTOB

Mpném wn peructpauus [OOKYMEHTOB,
HeobxoaMMbIX  ANd npegocTaBrneHus
rocyaapCTBEHHOM yCryru

PaccmoTpeHve 3anpoca U MPUHATUE
pelleHnss no  pesynbTatam  €ro
paccMoTpeHus

YBegomrieHve 3asBUTENs O  Xode
npegocTaBneHus rocyaapCTBEHHOM
yCryru n ee pesynbTatax

MNpepocTtasnexune pesynbTaTta
rocygapCcTBeHHOW ycrnyru

Bo3MOXHOCTb y 3asBUTENS OLIEHUTb
Ka4yecTBO npegocTaBneHns
pesynbTaTa rocyAapCTBEHHON YCryru

NHpopmaumoHHas v
KOHCynbTauuoHHas  noggepXka  Co
CTOPOHbI McnonHUTenbLHOro kommuteTa
Ha aTane noga4vn 3asBKu

1.3. AHanus yAoBNeTBOPEHHOCTU I/IH(*)OpMaLI,I/IOHHbIMM cnctemMamm

B gaHHOM pasgene Heo6xoOMMO OTpasuTb aHanmu3 OLEHKW Mpoueaypbl MOMyYeHust yCryru

nocpencTBoM MCNOMb30BaHNA MHGPOpMaumoHHbIx cuctem (EMIY, PMAMY, cant n np.).




1.4. BoiBoabl, KapTa «bonen» KNMeHToB, pekoMeHaaumm

B paHHOM pasgene HeoGXOAMMO OTpasuTb MO UTOraM MPOBEAEHHOrO aHanu3a Kakue
BbIsIBNEHbI «60Nn», BbIBOAbLI U peKoMeHaaLmm.

2. PaccmoTpeHune obpalleHuii 1 3anpocos

Cbop M aHanu3 p[JaHHbIX MPOBOAUNCS MO PaACCMOTPEHU WCNOMHUTENbHBIM KOMUTETOM
obpallieHnin n 3anpocoB.

*B paHHOM pasgene HeobxoguMmMo OTpasvuTb AMHAMUKY OOpaTUBLUMXCA 3asaBUTENEN U
paccMOTpeHHbIX MICNONHUTENBHLIM KOMUTETOM OBpaLLEHNA U 3anpoCcoB (CTaTUCTUKa B hopme
Tabnuupbl, aHanu3 ctatuctTmyecknx gaHHblx) 3a nepmog XX. XX.20XX-XX. XX.20XX.

Konun4yecTtBo
obpauieHnn
AunHamn | Tpume
Ne Cdepa obpalyeHus 2025 ron 2026 «a (%) YaHme
rog
en. % en. | %
1 | 3emenbHbIe BONPOCHI
2 | imyuwiecTBeHHbIe BONPOCHI
3 | CounanbHble BONPOCHI
4
NTOro - - -
2.1. Cnocobbl cbopa faHHbIX U ONMUCaHUE PECNOHOEHTOB
B naHHOM pasgene onucbiBaloTCS:
dopmbl cbopa obpaTHOM CBA3KM B pa3pese OHnanH n odnarH opm cbopa;
NPUMEHsIEMbIE METOAbI, NHCTPYMEHTbI U YCIOBUS™.
*Heobxoammo pacnucaTb NOCPEACTBOM KakMx METOAOB, MHCTPYMEHTOB NPOBOAMIIACH OLeHKa
YyOOBIETBOPEHHOCTU KMMEHTOB MO pPacCMOTPEHut0 obpalieHuin n 3anpocoB (Hanpumep,
a[lPECHOrO HanpaBneHUss aHKeTbl 3asiBUTENsiM, JNWYHOIro npuemMa, pasMelleHnss Ha
oduumanbHOM canTe 1 npoyee).
AHKeTa Oblla HanpaBneHa B  KONMWYECTBO rpaxkgaHam/opraHusauun, sBRSBLUMXCS
3agsutensamu. Mo coctoaHnio Ha XX.XX.20XX nonyy4yeHO KONMUYECTBO 3anoSIHEHHbIX aHKeT
(%).
2.2. YOOBNETBOPEHHOCTb KITMEHTOB PacCMOTPEHMEM 0OpaLLEHNI N 3aNpPOCOB
B pmaHHOM pasgene HeobGxoOuMO OTpa3vuTb aHanmM3 OUEHKUM npoueaypbl pacCMOTPEHMS
McnonHutenbHbiM  KOMUTETOM  oObpalleHur U1 3anpocoB B  paspe3e  OTAenNbHbIX
Xapaktepuayowmx ee kayectB (Tabnuua 1). OueHka nponssoguTca no 6anbHOM cucteme, rae
Hauny4was oueHka 5 6annos, Hanxygwaa — 1 6ann.
Tabnuuya 1
YpoBeHb
MpnumHa HeyaoBNEeTBOPEHHOCTU
y00BNETBOPEHHOCT
Mpouecchbl npoueccom, yKasaHHas
. pecrnoHAeHTOM

(cpegHun 6ann)

NHpopmupoBaHue




OpFaHI/I3aU,I/I$I nogadyn 3adBuUTenem
[JOKYMEHTOB

[Mpuém n perncrpauus OKyMeHTOB

PaccmoTpeHuve 3anpoca 1 NpUHATNE
peleHns no pesynbTtaTam erg
paccMoTpeHus

YBegomneHne 3aaBuTena o xoae
paccMOTpeHnsa obpalleHna mn ee
pesynbTartax

M penocTtasrieHne pe3yrbTaTta

B03MOXHOCTb y 3a8BUTENSA OLEHUTH
KayecTBO paccMOTpeHUs
obpaLlieHns

NHpopmaLmoHHas u
KOHCYINbTaUWOHHAs noagepxka co

CTOPOHbI McnonHntenbHoro
KOMUTETA Ha aTane noga4u
3adABIIEHNA

2.3. AHanus ygoBrneTBoOpeHHOCTU MHOPMALUNOHHBIMU CUCTEMaMN

B paHHOM pasgene HeobxoaMMO OTpas3uTb aHanu3 OLEHKM npoueaypbl MOMyyYeHus yCrnyru

nocpeacTBOM UCNOSb30BaHUSA MHGOpMaUnoHHbIX cuctem (EMTY, PITY, cant n np.).

2.4. BoiBOAbl, KapTa «bonen» KNMeHToB, pekoMeHaaumm

B naHHOM pasgene Heo6xoaMmo OTpa3nTb Mo uUTOramMm npoBeadeHHOro aHarmaa Kakune

BbISIBNEHbI «60Nn», BbIBOAbLI U peKoMeHaaLmm.

MpunoxeHne Ne 1
kK Otyety: «Kapta 6onen»
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OueHka yaoBneTBOPEHHOCTM BHYTPEHHUX KITMEHTOB




MpoBEeCTN ONPOC BHYTPEHHWUX KIMEHTOB C LeNbl0 M3YyYeHWUst YCNOoBUA paboTbl COTPYAHUKOB

BEJOMCTBa, a TaKKe OLEHK/ YPOBHS YAOBNETBOPEHHOCTU NpoLeccaMmy B3aMMoLenCTBUSA.
B onpoce npuHanu yyactme XX yenosek.

Ta6nmu,a 2 — OueHka yaoBneTBOPEHHOCTU COTPYOHUKOB, pa6OTHI/IKOB UCMOJTHUTESNIbHOIO
KOMUTETA OTAEJIbHbIMU NMpouecCcaMn: NpUYnNHbl HEYJOBJITIETBOPEHHOCTHA

Tabnuua 2

HanmeHoBaHue ycnyru, oyHKLMN, cepBuca

YpoBeHb
yoosrneTt
BOPEHHO
ctn (%)

MpuunnHa
HeyoOBIIEeTBOPEHH
OCTM MnpoLEeCccoM,
yKkasaHHas
pPeCnoHOEeHTOM

YnoBneTBOpPEHHOCTL paboTon B BeJOMCTBE

Y0oBNeTBOPEHHOCTb
B3aWMOOTHOLLIEHUAM
N Mexay Konneramm
B KONNEKTUBE

B nogpasgenieHnn, B KOTOPOM Bhbl
3amMeljaeTe OOJMKHOCTb

B BegomcTBe B Lienom

YO0oBNEeTBOPEHHOCTb
B3aMOAENCTBUEM C
Apyrumm
rocyaapCTBEHHbIMM
opraHamm n
opraHuMsaunamm

KauecTBO npegocTaBnsaemMomn
MHdopMauun

CobniogeHue CpPOKOB
npegocTaBneHus

nHdopmauum

YpoBeHb aBTOMaTU3auum npolecca
obmeHa wvH(opmaumen (cuctema

3MIEKTPOHHOro AOKYyMEHTO060pOTAa)

PernameHtauus
MEXBEJOMCTBEHHOIO
B3aMMOOENCTBUS (HopmaTuMBHbIE
AOKYMEHTbI, MHCTPYKLUUKN U T.1.)

KoMMyHuKaumss ¢ cOTpygHUKamu
APYrux rocyaapCTBEHHbIX OpraHoB U
opraHusaunn B npouecce obmeHa
MHdopMauunen

y,EI,OBJ'IeTBOpeHHOCTb BO3MOXHOCTAMU I'IpO(beCCI/IOHaJ'IbHOFO
pPa3BnUTNA B BEAOMCTBE (TpeHI/IHFI/I, ceMunHapkbl, o6yt-|a+ou1,|/|e
KypcCbl, NoBbILLEHNE KBaJ'II/I(bI/IKaLl,I/II/I)

Y0oBNeTBOPEHHOCTb
MaTepuanbHoO-
TEXHUYECKUM
OCHaLLeHnem
DeAaTenbHOCTH

cBoen

CnyxebHoe MECTO (kabuHerT,
mebensb,

CaHWUTapHbIE MOMELLEHNS U T.M.)

TexHuyeckne cpeacTtea
(komriblOTEpHI,

NPUHTEPbI, KONUpoBaribHasi TEXHUKA,
cpencTtea CBSA3N)

MporpammHoe obecneveHne

O6cnyxmBaHue TEXHUYECKNX
cpeacTs
Obecne4yeHHOCTb pacxogHbIMu




mMatepuanamm  (bymara, 6naHku,
KaHuensipckne ToBapbl)

YnoBneTBOpeHHOCTb | [TOHATHOCTb NHCTPYKLNN n
pernameHTaumen MEeTOLMNYECKNX
npogeccnoHanbHOn | MaTtepuanos
AeAaTeribHoCTU YpobcTteo NCronb30BaHus
WNHCTPYKLMI 1
MeTOANYECKUX MaTepuranos
TexHu4yeckne cpeacTea
(komnblOTEpHI, NPUHTEPHI,
KonupoBarnbHasi TexHuKa, cpencrtea
YOOBNEeTBOPEHHOCTb | CBSA3M)
aBTOMaTmM3auunen MporpammHoe obecneveHne
npodeccroHanbHo | OBenyxuBaHue TEXHUYECKNX
AeaTesribHoCTU cpeacTs
NHdopmaLmoHHbIe cucTembl

AOKyMeHToobopoTa M KOHTponsd
NCMNOSTHEHNSA NOPYYEHUI

[MpaBoBble MHOPMAaLNOHHbIE
CcUCTEMBI

Kagposbiv noptan

Hawbopabl

ABTOomMaTM3auma popm 1 WwabnoHos

ABTOMaTU3aLUnNsA OTYETOB

ABTOMaTM3auusA AocTyna K
o6LWwenocTynHbIM  MHOPMALMOHHbIM
pecypcam (HTepHeT)

HocTtyn K JaHHbIM NHbIX
rocygapCTBEHHbIX opraHoB "
opraHusaumn

3.1. Cnocobbl cbopa AaHHbIX 1 ONMCaHWe PeCcrnoHOEHTOB
B maHHOM pasgene onucbiBaloTCS:

dopMbl cbopa obpaTHON CBA3M B pa3pese OHNarH 1 ocnanH gopm coopa;

npuMeHAaemMble MeTobl, UHCTPYMEHTbI U yCJ'IOBVIFI*.

*Heobxoanmo pacnvcaTb NocpeacTBOM Kakmx METOA0B, MHCTPYMEHTOB NMPOBOAMIIACH OLEHKA
YAOBNETBOPEHHOCTN COTPYAHMKOB, PabOTHMKOB WCMOMHUTENbHOrO KoMuTeTa (Hanpumep,
afjpeCHOro HanpaBIieHUs1 aHKeTbl COTpyAHMKaM, paboTHMKaAM MWCMOMHUTENBHOrO KOMUTETA

pasMeLLeHnsa Ha ouumansHOM canTe 1 npoyee).

AHKeTa Oblfia HanpaBfieHa B KONMUYECTBO COTPYAHWMKOB. Mo cocTtosHMio Ha XX.XX.20XX
MOMy4YeHO KONMMYECTBO 3arofiHEHHbIX aHKeT OT COTPYAHUKOB (%).

3.2. BbiBOAbl, kapTa «b6onen» BHYyTPEHHUX KIMEHTOB, PEKOMEHAALNN
B paHHOM pasgene HeobxoguMMo OTpa3vTb NO WUTOram MNPOBEAEHHOro aHanusa Kakue
BbisiBNEHbl «6onuny, BbIBOAbI U pekoMmeHaauun. Pacnucatb 06 ypoBHE yAOBMETBOPEHHOCTU U

NPUYNHbI HEYOBJIETBOPEHHOCTN.

4. AHanus yaoBneTBOPEHHOCTN BHYTPEHHUX KIMMEHTOB pPaCCMOTPEHUEM o6pau.1eHvu7| 7

3anpocos




[MpoBecTn Onpoc BHYTPEHHUX KIIMEHTOB C LENbI0 U3YyYeHUs yCrnoBui paboTbl COTPYAHMKOB
BEAOMCTBa, a TaKkKe OLEHKM YPOBHS YOOBNETBOPEHHOCTM PaCCMOTPEHMEM oObpalleHun u
BbINOSIHEHNEM 3anpoCoB.
B onpoce npuHanu ydyactne XX 4yernoBek.
Tabnuua 3 - OueHka YyOOBNETBOPEHHOCTUM BHYTPEHHUX KIMEHTOB pPacCMOTPEHUEM
obpalleHnin 1 BbINOSTHEHNEM 3anpPOCOoB, MPUYUHbI HEYA0BNETBOPEHHOCTMW.

Tabnuua 3

YpoBeHb yAOBNETBOPEHHOCTM | MNpUUnHbI

(cpegHun 6ann) HeyaoBNEeTBOPEHHOCTH,
pekomeHaaunm
YcTHoe oOpalieHne npwm
TNINYHOM npveme B
rocygapCTBEHHOM  opraHe
BNacTu

NMucbmeHHOe obpalleHne B
rocyaapCTBEHHbIN OpraH Ha
BGyMaxHOM HocuTene

O6palleHne B 3NEKTPOHHOM

dopme yepes
ohmnumanbHbI canT opraHa
BracTtm

Ob6paLleHne B 3MneKTPOHHOM
dopme  uepes noptan
"ocycnyrm (gosuslugi.ru)

O6palleHne B 3NEKTPOHHOM
dopme uyepe3s MobunbHoe
NpunoXxeHue nopTana
Focycnyru

Ob6palueHne B 3neKTPOHHOM
dopme uepe3 coumanbHbie
ceTu

O6palleHne B 3nEKTPOHHOM
dopme 4yepe3 rpynnbl B
MecCeHoKepax

MucbmeHHoe  obpalueHne
yepes ML

4.1. Cnocobbl cbopa AaHHbIX U ONUCcaHMe PecrnoH4EHTOB

B naHHOM pa3sgene onucbiBaloTCS:

dopmbl cbopa obpaTHOM CBA3KM B pa3pese OHNnanH n ocdnarH opm cbopa;

npUMeHAeMble MeTOAbl, UHCTPYMEHTbI N YCNOBUS™.

*Heobxogmmo pacnucaTb NOCPEeACTBOM KaknMx MeToO0B, MHCTPYMEHTOB NMPOBOAMNACh OLEHKa
yOOBNETBOPEHHOCTM COTPYAHMKOB, PaABOTHUKOB WCMNOMHUTENBHOrO KOMUTETa (Hanpumep,
a[lpECHOr0 HanpaBrieHUss aHKETbl COTpPyAHMKaM, paboTHMKaM WCMOMHUTENBHOIO KoMUTETa
pasmeLleHns Ha ouLmanbHOM canTe 1 npo4ee).

AHKeTa Oblnia HanpaBfeHa B KONMUYECTBO COTPYAHWMKOB. Mo coctosiHMio Ha XX.XX.20XX
MOMy4YeHO KONMMYECTBO 3anOfIHEHHbIX aHKET OT COTPYAHMKOB (%).




4.2. BbiBoabl, KapTa «boneny» BHyTPEHHMX KITMEHTOB, PEKOMEHOALMN

B paHHOM pasgene HeobxoAuMMO OTpasvMTb MO UTOraM MNPOBEAEHHOrO aHanmMsa Kakue
BbisiBNeHbl «6onn», BbIBOAbI U pekomeHaauun. Pacnucate 06 ypoBHE yOOBMETBOPEHHOCTU U
NPUYNHBI HEY4OBNETBOPEHHOCTMU.

5. AHanu3 yaoBNEeTBOPEHHOCTM BHYTPEHHMX KIMEHTOB  (COTPYAHWKOB, pPabOTHMKOB)
npefocTaBneHMEM Mep NoAAEPXKKU

[MpoBecTn Onpoc BHYTPEHHUX KIIMEHTOB C LENbI0 U3yYeHUs ycrnoBui paboTbl COTPYAHMKOB
BEJOMCTBA, a TaKKe OLEeHKN YPOBHS YAOBNETBOPEHHOCTN NpeaoCcTaBneHneM Mep NoaaepXKu.
B onpoce npuHanu yyactme XX yenosexk.

Tabnuua 4 — OueHka yOooBNETBOPEHHOCTUM BHYTPEHHUX KIMEHTOB MNpedoCTaBNEHNEM Mep
Nnoaaep>KKn, NPUYNHbI HeYJOBNETBOPEHHOCTMU.

Tabnuua 4
Ne | Mepa nogaepku YpoBeHb MpyymnHbI
yOOBNETBOPEHH | HEYAOBMETBOPEHHOCTH,
ocTM (cpegHun | pekoMeHaaunm
6ann)
1.
2.
Tabnuua 5 — OpraHusauusa NpoLeccoB B paMKax NnpeaocTaBneHns Mep Noaaep K.
Tabnuua 5
Ne | [Npouecchl YpoBeHb MprymrHbI

yOOBNEeTBOPEHH | HEY4OBNETBOPEHHOCTH,
OCTU (CpenHun | pekoMmeHgaunm
6ann)

duHaHcUpoBaHMe  peanusauMmM  Mepbl
NOAAEPXKKN

2. | IHbopmumpoBaHue o Mepe NogaepxKu

3. | OpraHusaumnsa HanpaBneHus 3asiBrieHus
Ha OKasaHwe Mepbl NoAOEPXKKN

4. | 3anpoc n npegocTtaBneHne OOKYMEHTOB
(cBegoeHun), Heob6xo4MMbIX ans
NpeaocTaBNeHNs Mep rocygapCTBEHHOW
NOAOEPXKKN, B nopsiake
MeXBeJOMCTBEHHOIo B3aMogencTBus

5. | PaccmoTpeHne 3adBneHns Ha oOkasaHue
Mepbl NOOAEPXKKN U MPUHATUE pPeLLEeHWUN
no pesynbTataM ero pacCMOTpPeHUs

6. | OkasaHue mepbl NOAOEPKKM

7. | JocynebHoe obGxanoBaHwe pewleHun wu

OENCTBUN (6espencTBuin) opraHa,
nNpenocTaBnAwoLWEro Mepy NoaAEpXKU, a
Takke ero AOMKHOCTHbIX NnL,




5.1. Cnocobbl cbopa AaHHbIX 1 ONMCaHUEe PEeCrNoHOEHTOB

B oaHHOM pasgerne onucbiBatoTCS:

dopMbl cbopa obpaTHON CBA3M B paspese OHnarH 1 ocdnanH dopm coopa;

NpUMeHsAEMbIE MeTOAbI, UHCTPYMEHTbI N YCNOBUS™.

*Heobxoammo pacnucaTb NOCPEACTBOM KakuMx METOAOB, MHCTPYMEHTOB NPOBOAMIMACH OLeHKa
yOOBNETBOPEHHOCTM COTPYAHMKOB, PABOTHUKOB WCMOMHUTENBHOrO KOMUTETa (Hanpumep,
afpecHOro HanpaefeHUsi aHKeTbl COTPYAHWMKaM, pabOoTHMKaAM WMCNOSIHUTESbHOrO KomuTeTa
pasMeLLeHna Ha ouumansHOM canTe 1 npoyee).

AHKeTa Oblnia HanpaBfieHa B KONMUYECTBO COTPYAHWMKOB. 1o coctosHMio Ha XX.XX.20XX
NONy4YeHO KONMMYECTBO 3anOfIHEHHbIX aHKET OT COTPYAHMKOB (%).

BbiBoAbl, kapTa «6onen» BHYTPEHHMX KNMEHTOB, pekoMeHaaumm
B npaHHOM pasgene HeobxoAMMO OTpasuTb MO WUTOraM MPOBEAEHHOrO aHanuMsa Kakue
BbIsIBNEHbI «O0nuny, BbIBOAbI U pekoMeHaaumn. PacnmucaTb 06 ypoBHE yAOBNETBOPEHHOCTU U

NPUYNHbI HEYOBJIETBOPEHHOCTN.

[ata Mognucb
(c ykazaHmem ®.N.0., [OMKHOCTH)

MpunoxeHne Ne 2
k Otyety: «KapTta 6onen»
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