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NOCTAHOBIEHUE
Ne1 oT 30 sHBaps 2026 roga

06 yteepgeHun MNopagka cbopa v aHanvaa obpaTHOM CBA3WM OT BHELUHUX U BHYTPEHHUX
knuentoB B MenonHutenbHom koMuTeTe CTapoy3eeBCKOro CenbCKoro MNocCeneHms
AKcybaeBCcKOro MyHuLmMnansHoro paioHa Pecnybnukn TatapcTaH.

B cootBeTcTBUM ¢ PefepanbHbiM 3akoHom oT 20.03.2025 Ne 33-03 «0O6 obymx
NPUHUMNAX OpraHuM3auuu MeCTHOro camMoynpasneHua B efWHOW cucTeme nybnudHoi
Bractuy», PepepanbHbiM 3akoHoM oT 27.07.2010 Ne 210-03 «0O6  opraHusaumu
NPefocTasneHnss  rocyfapcTBeHHbIX W MyHUMUMNanbHbIX — ycnyr», PacnopspkeHuem
Mpasutensctea Poccuiickoin ®epepaumn ot 06.10.2021 Ne 2816-p «0O6 yTBEepaeHMU
NnepevHs MHUUKaTuB coumnanbHO-3KoHOMWYEcKoro passutusa Poccouiickol defepauun go
2030 ropa», 3akoHom Pecnybnukm TaTtapctan oT 28.07.2004 Ne 45-3PT «O mecTHoMm
camoynpaeneHun B Pecnybnuke Tartapctan», PacnopsikeHuem KaGuHeta MuHuctpos
Pecnybnuku Tatapctax ot 29.09.2023 Ne 2160-p «O6 yreepxaerumn MNnada meponpuaThii
(«pOpOXKHYIO KapTy») MO BHEAPEHWO CTaHAAPTOB KIMEHTOUEHTPWYHOCTH B PecnyGrnuke
TaTtapctaH», B Uensax oOpraHwWsauuM nonyvyeHus obOpaTHO CBA3M OT  rpaxaaH,
npeactasuTeneil PUOMMECKUX NUL U COTPYLHUKOB (paboTHWMKOB) OpPraHoB MECTHOro
CamMoynpaBneHWs YPOBHE YOOBNETBOPEHHOCTW [AEATENbHOCTHI OpraHoB MECTHOro
camoynpaeneHus Axkcybaeeckoro MyHuUunanbHoro paiioHa Pecnybnukn TatapcTaH,
WcnonHutenbHbil komuTeT  CTapoy3eeBCKOro CenbCcKoro noceneHus Axcybaesckoro
MyHuLUMnaneHoro paioHa Pecnybnuku TaTapctaH
MOCTAHOBNAET;

1.¥YTBEpAUTL Npunaraemblii Mopsagok cbopa v aHanwsa obpaTHOM CBA3K OT BHELUHWX
U BHYTPEHHWX KnueHToB B WcnonHuteneHoMm komwTeTe CTapoy3eeBCKOro CenbCKoro
nocenexnus AkcybaeBCcKoro MyHULMnanbHoro paoHa Pecnybnuku TatapcTaH.

2.0T1BeTcTBEHHBIM no cBopy wuHdopmauun, aHanwsy oDpalleHnidi M 3anpocoe,
BHELUHUX W  BHYTPEHHWX KMWeHTOB onpedennTe McnonHuTenbHbId KOMUTET
CrapoyseeBcKoro CenbCcKoro mnoceneHus AkcybaeBCKOro MyHUUMNAnLHoOro paioHa
PecnyGnukn TaTtapcraH.

3.He pexe ogHoro pasa B rog NpoBOAUTL OMNPOCh! BHELLHWMX W BHYTPEHHWX KITUEHTOB,
NpoBOAUTL aHarnus nonyyYyeHHol uHdopmaun U Ha ero OCHOBE OCYLUECTBNATL NOArOTOBKY
NPEenNoNKEHWIA no COBEpPLUEHCTBOBAHWIO OeATENbHOCTN " MOBbILLEHWNIO
KnWeHToueHTpudHoctn  McnonHutensHoro  komuteta  CTapoyseeBCcKOro  CenbecKoro
noceneHns AkcybaeBcKoro myHuuunaneHoro painoHa Pecnybnukn TatapctaH.

4 Pa3mecTUTb HacToslLlee NocTaHoBMNeHWe Ha odvunanbHoM cainTe Akcybaesckoro
MyHWUMnansHoro paitoHa Pecnybnuvkw  Tartapcrad (http://faksubayevo.tatarstan.ru) wu
onybnukosaTb Ha oduuManbLHOM nopTasne npaeBosoil MHpopmaumn Pecnybnukn TatapcTtaH
(http://pravo.tatarstan.ru).

5.KoHTponb 3a NCNonHeHnem Hacm?ﬁe'ro NocTaHOBNEHWA OCTaBMsA 3a coboil.

PykosoguTens UK CtapoyseesckoroCrll H.B.AligoBa




yTEep}K,ﬂ,eH nocTaHoBneHuem VICnonHUTensHOro KOMUTeTa
Crapoy3eeBcKoro CeNbCKoro noceneHns AkcyGaeBckoro
MYyHULUMNaneHoro paioHa PecnyGnukw Tatapcrad

oT «30» aHBapa 2026r. Ne 1

Mopsanok
cbopa » ananvaa oBpaTHO’ CBA3N OT BHYTPEHHWX W BHELUHUX KIIWEHTOB
B McnonHutensHom Kommtete CTapoy3eeBcKoro CenbCKoro noceneHms AkcyGaesckoro
MyHWLUMnanbHoro paroHa PecnyBnukn TaTapcTa.

OBLwue nonoxeHna

HacToslumii nopsgok paspaboTaH B pamkax peanusaunu denepansHoro npoekTa
«locynapcTBO ANs niogen», yTeepxaeHHoro pacnopseHvem MpaeuTtensctea Poccuiickoi
Gepepaunn ot 06.10.2021 Ne 2816-p, ¢ Lenbio opraHnsayum nonyvyeHns obpaTHoOW cBA3U
o7 uanyecknx © OPUAWYECKUX §NWL, COTPYOHWKOB WCnonmHUTENLHOrO KOMMTETA
CrapoyseeBCKOro CernbCKoro nocenexHuna AxcybaesBckoro MyHMUMNANsHOrO paidoHa
Pecnybnuku TartapcTaH 06 ypoBHE Y[OBMETBOPEHHOCTU TMPOLECCOM MOMyYeHUs
rocy4apcTBeHHbIX W MYHULMNANbHbLIX YCryr, Mep Noaaep:Kkv, OCyLeCTBeHUs KOHTPOJTLHO-
HaA30pHOW AeATENBHOCTM W (UNK) peanu3auuu nonHomounii cnonHUTensHoro KoMuTeTa
Crapoy3eeBckoro Cenbckoro noceneHusa AkcybaeBCKOro MyHWLUMNanbHOIO paioHa
Pecnybnukn TatapctaH (ganee — OpraH).

Llenu doopmMupoBaHns cuctemMbl 0BpaTHON CBS3M BKIIOYAOT;

1.2.1.doopMupoBaHNE eOuHOW W CpaBHMMOW  WHOpMAUMM O  KayecTBe  BCex
B3aUMOAENACTBAA KIMWEHTOB C OpraHoMm Bnactu v o6 y[OoBNeTBOPEHHOCTW KIMEHTOB
B3aMMOAENCTBUEM C OPraHOM BMacTh B Pa3HbIX XKN3HEHHbIX CUTYaLusx;

1.2.2.BbisABNeHNe npobnem, npeTeHsuid («Bonei») Npu B3aMMOLENCTBUM C KIWEHTaMW,
paspaboTka Mep Mo WX YCTPaHEHWI0 1 HanpaeeHHbIX Ha NoBbIWEeHWe YAOoBNETBOPEHHOCTH
KINWEHTOB;

1.2.3.paspaboTka W KOHTpPONMb peanu3aumn TpeboBaHWA K MOBLILEHUIO KayecTea
CYLLECTBYIOLLMX 1 CO34aHNI0 HOBbIX rOCYAapCTBEHHbIX YCnyr,;

1.2.4.BbIIBNEHWE HanpaeneHuy pasBuTUA OTAEMbHbIX acrnekToB AeATenbHOCTWM opradHa
BMACTM, a TawKKe YyAdadHblXx peleHWid B [eATeNbHOCTW opraHa Brnacth ¢ Lenblo
TUPaXKMPOBAHWA MyYLLINX NPAKTUK Ha ApYriUe acnekTbl AeATENBHOCTH;

1.2.5.noBbiWeHne 3¢hheKTUBHOCTY NPOLIECCOB OpraHa BnacTy;

1.2.6.0nepaTuBHOE pearMpoBaHKe Ha npobnembl KNMEHTOB.

B HacTosiLem nopagKe MCNonb3ykTcsA Creayrowme TEPMUHLI:

BHewHWiA KNWeHT — U3MYEecKkoe WnK puaudeckoe nuuo, B3auMOAeWCTBYILLUE
CaMOCTOATENLHO WM 4Yepes YrofnHoMouveHHoro npepctasutensa ¢ OpraHom ¢ Uenbio
YAOBINEeTBOpPEeHWs CBOMX noTpebHocTel.

BHYTPEHHWIA KMWMEHT — MyHULMNAnNbHeld cnyxawwid, paboTHuk Opraxa, paboTHuUK
NoABEAOMCTBEHHBIX YHPEXAEHWIA.

OHnaiH onpoc — meTog cbopa WHopmauun, npegycMaTpuBaloWwnidz MCnonb3osaHne
MHPOpPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «WHTepHeT», ¢ uenblo cbopa obpaTHoi
CBA3W BHE 3aBMCUMOCTY OT KaHamnoB NpefocTaBneHns UM nHdpopmaumm.

OchnaiiH onpoc — meTogn cbopa uHopmauuu, NpegycMaTpUBakLINGA HEenocpeacTBeHHoe
NWYHOe B3aumodencTBme, ¢ Lenblo cbopa oT Hux obpaTHOW CBA3W BHE 3aBUCMMOCTKW OT
KaHarnoe npefocTaBNeHus UM UHopMaLuK (MUYHLIA npuem B oprade 8 enactu, B MOL, B
mMecTax AnuTenbHoro npebblBaHna KNMEHTOB, HanpasneHue ByMaxHbIX Ncem).

Cucrtema BHelUHei obpaTHoW CBA3N

2.1. Cucrema BHelwHeir oOpaTHOW ©BA3W npeaHasHayeHa AnA W3y4yeHUWA OTHOLUEeHWUA
BHELUHWX KMWEHTOB K AEACTBYKLMM MexaHu3Mam Mony4eHusa TroCy[apCTBEeHHbIX W
MYHULMNAnbHbIX  YCryr, Mep NOALEPMKW, OCYLUECTBMEHWA KOHTPOIbHO-HaA30pHOM
pestenbHocT W (nnu) peanusauum nonHomouuii OpraHa, paccMoTpeHus obpalleHuid,
NpeanoXeHuin, sasiBNeHui, xanob, goctyna K uHdopmauun o geatenbHoctu OpraHa B
Lensx noBbILUEHWA YPOBHSA KIIMEHTOLEHTPUYHOCTN.



Cuctema BHewHed ofpaTHoW cBAsM BkwdaeT npuem  (cGop), obBpaboTky
W aHanus ofpalyeHwil, OnpocoB, MHEHWA [PaXaaH, OUEHOK MUandeckux nuu u
HOPUONHECKUX NKLL, NOCTYNMBLUMX B OpraH B YCTHON WKW NMCbMEHHOKH dhopMe NocpeCcTBOM:
HanpaeneHus obpawexus B OpraH 4epe3 pasgen «[puém w obpalyeHnsi rpaxaaH»
odhuumansHoro cavita Oprana (https://aksubayevo.tatarstan.ru);

HanpasneHvs obpalljeHns no no4toeoMy aapecy 423050, PT, AxcyGaeBsckuid paiioH
c.Crapoe Y3eeBo yn.JleHnHa a.2A;

HanpasneHus obpalleHna No aapecy aneKkTPOHHON noyThl: Suzeev. Aks@tatar.ru;

npsiMoro obpatueHws B OpraH Ha NUYHOM NpUEME;

HanpasneHuss obpalleHuss NocpeacTBOM oduUUanbHuIX cTpanuy OpraHa B coLManbHbIX
CETHAX U (MK) MecceHpKepax;

yyacTus B onpocax Ha odmumansHom caite OpraHa B pasaene «O6paTHas cBsasby;
y4acTus B onpocax, pasMelleHHbIX Ha oduumanbHbix cTpaHuuax OpraHa B couManbHbIX
ceTax;

y4yacTtus B onpocax rnpu 1x nepcoHanu3npoBaHHOR PaCcChINKe BHELLHUM KIUEHTaM;

yyacTtus B onpocax OpraHa Ha NMUYHOM MpUeme;

y4acTusl BHELLHUX KIIMEHTOB B CrieLanbHbiX MEPONPUATUSX, MPegHasHaueHHbIX Ana cbopa
MHEHWIA Mo Bonpocam yHKUMoHVWpoBaHuusa Oprana;

OCYLLECTBINEHUA OLIEHKW [OCYAapCTBEHHbLIX W MYyHMLUMNAnNbHbLIX YCNyr, Mep MNOAOEPMKKU,
peanusauun nonHomouni OpraHa, oTBeTOB Ha obpalleHns W 3anpockl, AOCTyna K
nHopmaumm o peatensHoctu OpraHa 4epes oduuManbHbIl calT OpraHa W WHbIE
WHPOPMaLIMOHHbIE  pecypcbl, B OpraHe Ha 7WYHOM  MpUEMe, NOCPEencTBOM
KOHCYNbTaunoHHoi nuHuu OpraHa, no no4ToOBOMY afApecy Wnv agpecy SneKTPOHHON MoYThl.
[na cbopa obpaTHOW CBSA3W OT BHELUHWX KIMWEHTOB MpW MOMyYeHWU rocynapCTBEHHbIX W
MYHULIMNANbHBIX YCNyr, Mep MOOAEPXKKA W nuu, B3auModelcTBylolmx ¢ OpraHom Kak
HEMOCPEACTBEHHO, TaKk W Yepe3 yvyacTue B MEPONpUATUSX, OpraHn3oBaHHbiX OpraHom,
NoABeOMCTBEHHBIMW  YYPEXOEeHUAMM [OMNONHWTENLHO MOrYT WCMNOMb30BATBCA UWHblE
WHPOPMaLMOHHbBIE PECYpPChI.

Onpocbl U OUEHKa BHELWHWX KIWEHTOB MpoOBOAATCS C  cobntogeHuemM  MPUHUKMIOB
AHOHUMHOCTH.

AHanu3 pesynbTaToB OLEHKW 0BpaTHOW CBA3WM NPOBOAMTCH EXEKBapTanbHO He no3aHee 20-
ro Yucna Mmecsiya, NpegLwecTByoWero nnaHupyemMomy KeapTany.

WHhopmMaLmus HOCUT BHYTPUBEAOMCTBEHHbIW XapakTep U He NOANEXUT onyBnuKkoBaHuio.

Ha ocHoBe exeksapTanbHOro aHanusa obpaTHON CBsI3W rOTOBHATCS HOBbIE WUHCTPYKTUBHBIE
marepuansi U pasbACHEHUS ONSA BHELUHUX KIMEHTOB, aHanW3upyeTcs KINEHTCKUIA NyTe No
Kaxgoi chopme B3avmogeWcTBus. [pn BbIABNIEHUW HEOBXOAWMOCTU aKkTyanuaupyroTcs
KNWEHTCKWE CErMEeHTbl W WX TWUNoBble noTpebHOCTM B pamkax Kawaod dopmebl
B3aUMMOOERCTBUA,

Cbop wWHdopmayMn OT BHELWHUX KIWEHTOB NPOBOAWUTCHA MO MNPUMEPHbIM aHKeTam
(npunoxeHuns NeNe 1-7).

Cuctema BHyTpeHHen obpaTHo CBA3N

3.1. Cucrtema BHyTpeHHeWd oOBpaTHOW CBA3W NpedHasHa4YeHa AnA U3YYeHWs OTHOLUeHWUs
coTpyaHukoB OpraHa K [OeWCTBYIOLMM MpOLEccaM BHYTPEHHEro B3auMOLENCTBUA B
npouecce NpoheccoHansHoM 4eATensEHOCTH B LeNsAX OLUEHKU YPOBHSA Y/AOBINETBOPEHHOCTU
1 NOBbILLUEHWSA YPOBHS KNMeHToueHTpu4HocT OpraHa.

3.2. Cuctema BHyTpeHHelt oSpaTHoi cBA3W BkmoYaeT npuem (cbop), obpaboTky 1 aHanus
oBpalleHuil, ONPOCOB, MHEHWIA, OLEHKV BHYTPEHHWX KNWEHTOB B YCTHON WU MUCHMEHHOI
dopme:

HanpaeneHue obpalleHnii, oNpocoB, MHEHWIA, OLIE@HKK MO agpecy 3MeKTPOHHOW NoYThI;
HanpaeneHne o6palleHuid, OnpoCOB, MHEHUA, OUEHKM Yepes MNOYTOBbLIA ALK,
pa3sMelleHHbIn B 3naHun Oprana;

HanpaeneHue obpalleHWil, OnpocoB, MHEHWIA, OUEHKM 4Yepes eduHyl CcUCTeMy
aneKTpoHHOro gokymeHToobopoTa B OpraHe;

fMYHoe wunKM OHnakH-obpalleHMe K pPyKOBOQWTENO, 3aMECTUTENAM PYKOBOOMTENA,
HavanbHUKamMm CTPYKTYPHbLIX NogpasaeneHun.



3.4. [InA noBbILLEHNA KayecTBa NPOGeCcCUoHarbHOM A8ATENBHOCTM W YCIIOBUI TPYAa MoryT
NPOBOAUTCA ONPOCEl BHYTPEHHWX KMEHTOB, BKITIOYAKOLLNE OLEHKY:
MaTepuanbHO-TEXHUYECKOTO OCHALLEGHWS!

pernameHTauny npodeccMoHansHon AeATenbHOCTY,

aBTOMaTtu3auni npodeccuoHanbHol AeATeNbHOCTH,

B3aUMOAENCTBUS C APYIUMU OpraHamu;

BO3MOXHOCTel npodreccnoHansHoro paseutnss OpraHe;

BO3MOXHOCTE JOMKHOCTHOrO pocTta B OpraHe;

BO3MOXHOCTe! Mexay coTpyaHnkamu OpraHa B KONnexkTuse;

YAOBNETBOPEHHOCTN CO3LaHHLIMU YCIOBUAMK AEATENLHOCTY (Tpyaa).

3.5.MNonyyeHHas obpaTHas CBA3b WCMONb3yeTcs Ans PEVHXUHUPWHIE  BHYTPEHHNX
npouUeccoB  opraHa BnactM W MNOArOTOBKE  MPeAnoXeHuwii o6  u3MeHeHuu
MEXBEAOMCTBEHHbBIX MPOLECCOB.

Mpu BbISBNEHUM HEOBXOAUMOCTU aKTYanu3NpyKTCA KNUEHTCKME CErMEHTbl U WX TUMOBble
notpebHocTM B pamkax kaxgod Gopmel B3aWMOAEACTBMA. [pU  MOCTYNREeHUM oT
BHYTPEHHNX KN1eHTOB obpalleHni, 3anpocos, cnyxebHbIX 3an1cok Mo BoNpocam yCrnoBuii
OCyLUecTBNIEHN Cny)ebHbiXx 06A3aHHOCTEIA, OHW Talke MOANEXaT y4eTy U aHanuay B
pamMkax cuctembl 0BpaTHOI cBA3W.

3.6. CBop wHbopMaLMM OT BHYTPEHHUX KMWEHTOB MNPOBOAWTCS MO TUMOBOW aHKETe
(npunoxeHus NeNe 8 - 10).

AHanus obpalleHuin

41. B uenax awanusa oOpaljeHuii U 3aMpocoB BHELUHUX U BHYTPEHHWX KIMEHTOB
OCYLUECTBINAETCH EXEKBapPTaNbHbIA MOHUTOPUHT Taknx oBpalleHuii.

Cbop uHbopmaLi BeAeTCA OTBETCTBEHHLIMI CTPYKTYPHBIMM nogpasaenenuam OpraHa B
COOTBETCTBMM C YCTaHOBNEHHbIMW B nyHkTe 5.1 HacTosAwero [Mopsaka dopmamu
B3ammogencTaus ¢ OpraHom.

AHanus pesynbTaTtoB OLEHKM 06paTHOIi CBA3M NPOBOAUTCH eXeKBapTanbHO He nosgHee 20-
ro Yyncna mecnua, NPeALUECTBYIOLLEro NiaHupyemMoMy KeapTany.

WHdbopmaLus HOCUT BHYTPUBEAOMCTBEHHbIA XapaKkTep U He NOLNEXUT onyBrMKOBaHUIO.

Ha ocHoBe exeksapTtanbHOro aHanusa obpalyeHuid ¥ 3anpocoB [OTOBATCA HOBbIE
WHCTPYKTUBHbIE MaTepuanbl U pPasbACHEHWs [ONA BHELWHUX W BHYTPEHHWUX KIMEHTOB,
aHannaupyeTcs KIWEHTCKUA MyTb Mo Kaknol chopme B3auMogencTsus. [Mpu BbiaBneHMn
HEODXOAMMOCTU aKTyanuampyloTCsl KIMEHTCKME CErMeHThbl M WX TUMoBble NoTpebGHOCTM B
pamkax Kkaxaoh popmMbl B3aMMOLENCTBUS.

4.2. AHanus NpoBoaMTCA NO OGBLEKTUBHLIM METPUKAM:

KonwyecTBO obpalleHuid, MOCTYNMBLUKMX Mo BCeM 06O03HAYEHHLIM KaHanam CBA3W C
yKasaHiMem Jonu B NMpoLEeHTHOM COOTHOLLEHUW N0 pasnnyHbIiM KaHanam;

OCHOBHbIE MpUYKHbI 06pallieHnii (obLee konuyecTBo TakMx obpalleHwii 3a kBapTan),
konndectso oOpalyeHuid, pacnpefeneHHblX Mo MOCTaBMEHHLIX B HWX Bonpocam B
COOTBETCTBUW C TUMOBbLIM TEMaTUYECKUM KaccudhukaTopom;

4ons ynoBneTsopeHHblX >anob (konmyecTeBo xanob C MONOXUTENLHLIM pPe3ynbTaToM
pelleHns npobnemMsl 1 AONA OT YNCHa BCEX MOCTYNMUBLUMX 33 KBApTan *anod);

KOMWYEeCcTBO HeYO0BMNeTBOPEeHHbIX XKanod (KonuyecTso anob, nonyyYuBLUMX OTKa3, U Oons
OT YMcna BCex NoCTYNMBLLMX 3a KBapTan xanob).

MpoBeneHvie onpocos

5.1. Onpocbl BHELUHUX W BHYTPEHHWX KIMEHTOB MPOBOAATCH C Lienbl aHanusa MHEeHWd B
pamkax criegyowmx dopm s3anmogericteusa ¢ OpraHom:

rocyfapcTBeHHas U MyHUuMnaneHas ycnyra;

Mepbl NoaaepMKY;

KOHTPOMNbHO-HaA30pHaA 4eATeNbHOCTD,

MyHULUUNanbHas pyHKUWS;

paccmoTpeHue obpalleHnii 1 3anpocos;

A0CTYN K MHchopmaumm o aeatensHocT OpraHa.



5.2. 3anonHeHHble aHKeTbl U WHble OT3biBbl COBUpalTCs W aHanusupyloTcs
OTBETCTBEHHLIMU CTPYKTYPHEIMKX nogpasgensHuami Oprada. [Nocne Toro, kak Bce aHKeTbl U
MHbIE OT3bIBEI OTCOPTUPOBRAaHLI W pacnpeneneHbl No KaTeropnam, HeobXoaumo nocuHnTaTb,
CKOMIbKO @HKeT W WHbIX OT3bIBOB MOnNano B KaxOyl W3 HUX, NO MTOram paccyMTtaTtb
nokasaTeny yaoBneTBOPEeHHOCTM 1 BblABWTL PaKkTopbl, BIVAIOLIME Ha YAOBMNETBOPEHHOCTb
BHELUHWX N BHYTPEHHWUX KNWEeHTOB (B chopMe aHanuTUYecKoro oTtvyeTa ONIA BHELUHMX W
BHYTPEHHMX KIWeHTOB; npunoxeHwe Ne 11) u coctaBuTb npu HeobBXOAUMOCTM
pekomeHaauun no ycTpaHeHu Hedo4yeToB B (POpMe [AOPOXHOW KapThl (B hopMe «KapThl
Goneit» B pOpME aHanNUTUYECKOro oT4yeTa [ANs BHEWHWX W BHYTPEHHUX KIUEHTOB)
(npunoxeHus NeNe 1, 2 k OTueTy: «KapTa Goneiy).



MNpunoxerwve Ne 1

Kk MopsAaky cbopa n aHanwsa
oBpaTHoii CBA3N OT BHYTPEHHUX
W BHELWHWX KNWEHTOB

MNpumepHan chopma

AHKeTa nonyyarens ycnyru
(BN51 PUBMHECKNX U IOPUGUHECKIX NNLY)

Bel obpatunuck 3a ycnyroit. [pocum Bac oueHWTs npouecc B3aumopeicTeust ¢
WcnonuutenebHelM komuteToM CTapoy3eeBCKOrO CENMbCKOr0 MOCENeHus Akcybaesckoro

MyHMUMnaneHoro paioHa PT (HaumeHoeaHue Oprana) (ganee — OpraH) U OTBETUThL Ha
HEeCKOMbLKO BOMPOCOB.

Bbl ckopee y[oBneTBOpeHbI N ckopee He YAOBEeTBOpeHs! yenyramu Oprana?
Ckopee yooBneTBopeH

1.

1L,

2. Cropee He yAOBNETBOPEH
3. 3aTpygHsACk OTBETUTL

. Kak yacTo Bel nonesyeteck yenyramu OpraHa?
. Monb3ytock NocTosHHO

. Monb3ytock BpeMs OT BpeMeHH (pefiko)

. 3aTpyAHSIOCh OTBETHTL

WMN =N

w

. Kaxkoit ycnyroi OpraHa Bbl Bocnonb3oBanucs:

4. Hackonbko Bbl yoBneTsopeHs! YCnyroii, KoTopoii Bocnorb3oeanuck? [JaiiTe oueHky no
5-6annbHol LWKkane, roe oueHka 1 osHavaer, 4yTo Bbl NOMHOCTBIO He YOOBINETBOPEHSI,
OLieHka 5 03Ha4aeT, 4To Bbl NONHOCTLIC yaoBneTBopeHsbl. (OguH oTBeT)

1. 5 6annos

2.4 Banna

3. 3 6anna

4, 2 6anna

5.1 6ann

S. Hackonbko 6bino nerko unm CroXHo nonyynuTs yenyry? [aiite oueHky no 5-6annbHoli
Wkane, roe oueHka 1 o3HayaeT, 4TO NONy4YUTb ycryry GbINO O4YeHb TSXENo, oueHka 5
03HaYaeT, YTo NOAYYNTL yenyry Bbino o4eHs nerko. (OauH oTBeT)

1. 5 Bbannos

2. 4 Bbanna

3. 3 Bbanna

4.2 6anna

5.1 6ann

6. Moyemy Bbl TakuM 0Opasom OLEHUNM [OCTYMHOCTE MOMYYEHWS YCIyr, KOTOpOii
BOCMonb3oBanuck? Yto Bam noHpaeunock U yem Bel Bbinv He yA0BMNEeTBOpeHbI?

7. I'pe Bbl Hawnw/ysHanu akTyanbHyl WHOpMaUMio O MopsAke MNONydeHWus ycnyru?
(MoxHo BbIBpaTh He Bonee 5 BapnaHTOB)



. OdbuymansHeid cant OpraHa

. Cpepcrea maccoBoi MHhopMaumm

. CounansHbie CeTh U MECCEHOXKEPD!

. Mo TenedoHy Oprana

. Ha nuyHom npueme B OpraHe

. Hanpaewnn(a) o6palleHue yepes opuumanbHbii cant OpraHa
. Hanpaewun(a) obpaljerne no anekTpoHHoW noyte B Oprax

. Ha PITY

. dpyroe

OQo~NoOoOobhON—

8. Ypanock nv Bam Haitu/nonyunTe BCK MHTepecyloLlylo Bac WHhopMaunio o nopsiake
nonyyeHns ycnyru?

1. [a, B nonHom obseme

2. [la, yacTuyHo

3. HdopmaLumsa okasanack HeakTyansHok

4. HeT, He yganochk

9. Kakoit cnocof uHdopmupoBaHus 0 Mopsake nonydeHusa yenyru ana Bac asnsercs
Hanbonee npeanodTUTENBHLIM?

(MoxHo BeibpaTk He Gonee 5 BapuaHToB)

1. PaamelleHHasa nHdopmauma Ha oculmansHom cailte Oprana

2. Nony4veHne paccoinok ot OpraHa

3. PaamelleHHas uHgpopmMaLumsa B cpeacTsax MaccoBoi MHdopmMaLmm

4. PasmelleHHasa nHdopmauna B coLmanbHbIX CETAX U MecceHaKepax

5. KoHcynbTupoeanue no tenedoHy cotpyaHukom OpraHa
6. KoHeynbTupoBaHue Ha nuyHom npueme B OpraHe
7. PaamelleHHana nHdgopmauma Ha PITY
8. [pyroe

10. Kakum 143 pocTynHbix crnocoboB Bbl HanpaBuny 3asBNeHWe W OOKYMEHTbl Ans
NoOny4YeHns yenyrn?

1. Yepes omumnansHeli cant OpraHa

2. Yepes PITY

3. MNocpecTBOM 3NEKTPOHHON NOYTh!

4. MNMocpencTBOM NMMHYHON Nepefayy QOKYMEHTOB B 3aaHun OpraHa
5. MNocpedcTBOM NOYTOBOrO OTNPaBneHnsa

6. Opyroe

11. Kakoi cnocod HanpaeneHus 3asBneHnsa W QOKYMEHTOB AN nonyyeHus yenyrv ans Bac
ABNseTcs Hanbornee NpeanoYTUTENbHBLIM?

1. Yepes ocpuupnansHeiin caidt OpraHa

2. Yepes PIIY

3. MocpeacTBOM 3NEKTPOHHOR MOYTEI

4. MNocpeacTsoM NUYHON Nepefavn AokyMeHToB B 3aadun OpraHa
5. MNocpencTeoM NOYTOBOrO OTNPAaBNEHUA

6. Opyroe

12. Hackonbko ©bIN10 NOHATHO U YAO0OHO NofaTh 3asBrneHne W AOKYMEHTbI ANA NomyYeHns
yenym? [aite oueHky no 5-DanneHoli LWkane, rde oueHka 1 o3HauyaeT, 4To nopaTb
3aABNeHNe 1 JOKYMEHThl ObINO oveHb TAXeno, oueHka 5 o3HayaeT, YTo NofaTth 3aseneHne
1 JOKYMEHTbI Bbino odeHb nerke. (OguH oTBeT)

1. 5 6annos

2.4 Banna

3.3 6anna

4.2 Banna



5.1 6ann

13. Hackonbko Bbl yOooBNeTBOpeHb! MPOLECCOM NpPUEeMa WU pPerncTpaunn 3adasBneHus u
AOKYMEHTOB Ansi nonyyeHus yenyru? [aite oueHky no 5-6annbHoi Wkane, rae oueHka 1
03Ha4aeT, 4T0 Bkl NONHOCTLID HE YOOBNETBOPEHLI, OLEHKA 5 03Ha4aeT, YTo Bbl NONHOCTEID
ypoeneTeopeHbl. (OauH oTeeT)

1. 5 6annos

2.4 6anna

3. 3 Bbanna

4.2 Banna

5. 1 6ann

14. MNony4unu nu Bel yBenoMneHue o npueme u peructpauuv Bawero saaeBneHus u
JOKYMEHTOB?

1. da
2. Het

15. Hackonbko Bbl yOoBrNeTBOpeHbl MpoLeccoM WHpopMUpOBaHWA O cTaTyce
npeaocTaBneHun yenyrn? [faite oueHky no 5-6annbHoi WKane, roe oueHka 1 osHadaer,
4yto Bbl MOMHOCTEIO HE YAOBMETBOPEHbl, oueHka & osHauyaeT, 4TO Bl nOMHOCTHID
ynoeneTsopeHbl. (OpuH oTBET)

1. 5 6annos

2.4 banna

3.3 B6anna

4.2 Banna

5.1 6ann

16. Bbinn Nyt Bbl yBEAOMIEHLI O CpOKax paccMoTpeHus Ballero saseneHus u oKyMEHTOB?
1. Oa
2. Het

17. Monyunnu nu Bbl yBegomneHue o peaynbratax paccMOTPEHWA 3anABneHns w
LOKYMEHTOB NS NOMyYeHus ycnyrn?

1. da

2. Het

18. Kakum n3 AocTymHbiXx cnocofos Bbl nonyyanu yBe4OMIMEHUs O XOAE PacCMOTPEHWUA
3aABMNEHNS U QOKYMEHTOB?
(MoxHo BbIGpaTh He Gonee 3 BapuaHTOB)

1. He nonyvan(a)

2. Yepes PMIY

3. MocpeacTBOM 3NEKTPOHHON NOYTh

4. MNocpeacTeoM TENEdOHHOTO 3BOHKA

5. MocpencTBOM NOYTOBOrO OTNPaBMNeHns
6. Yepes oduymaneHelil cait OpraxHa

7. Opyroe

19. Kakoll cnocoB yBegoMneHuin o Xoae paccMOTPEHNS 3asABlIEHNA U AOKYMEHTOB sABNASTCA
ansa Bac HavBonee npeanoyTUTENbHbIM?

(MoxHo BbiGpaTh He Gonee 3 BapuaHTOB)

1. Yepes PII'Y

2. MocpeacTBOM 3MEKTPOHHOW NoYTh

3. MocpencTBoM TenetoHHOro 3BOHKa

4. MNocpeacTBOM NOYTOBOrO OTNPABNEHNA

5. Yepes ochuunaneHeiii caint OpraHa

6. Opyroe



20. Hackonbko Bbl ygoBneTBOpeHbl OMNTUMAaNbHOCTEID KONMMYecTBa HeobxoguMbIX K
npepocTaBneHnto ycnyru gokymeHTos? HaiTe oueHky no 5-6annbHoil WKane, rae oleHka 1
03Ha4aeT, YTo Bbl NONHOCTLIO HE YAOBMNETBOPEHSLI, OLEeHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO
yooenersopeHsl. (OguH oTeeT)

1. 5 Gannos

2.4 Banna

3. 3 6anna

4, 2 banna

5.1 6ann

21. Hackonbko Bbl yoBneTBOpeHsl onepaTMBHOCTLIO MOMyYeHUs peaynbkTaTta no ycnyre?
[aite oueHky no 5-6annbHOi LWKane, rae oueHka 1 o3HayaeT, YTo Bbl NonHocTbO He
YAOBNETBOPEHEI, OLeHKa 5 03HaqaeT, 4To Bel nonHocThio yaosneTsopeHsl. (OguH oTeeT)

1. 5 Bannos

2.4 6anna

3. 3 banna

4. 2 6anna

5.1 Bann

22. Mo wtoram paccMoTpeHus Ballero 3asBreHvs U OOKYMEHTOB Kakoe pelueHue 6bino
NPUHATO?

1. BbINO NPUHATO NONOXUTENBHOE peLleHUE

2. beino oTkasaHo (¢ obocHOBaHMEM NPUHKH)

3. OTKka3 Obin HeoboCHOBaAHHbLIM

4. Opyroe

23. Kakum 13 gocTynHbix cnocotos Bam Hanpaeunu pesynbtaT yonyru?
. Yepes oduunaneHelin cait OpraHa

. Yepes PII'yY

. NocpepcTBoM 3NEKTPOHHOW NOYTEI

. MNocpepcTeOoM NUYHOW NepefaYyn JOKYMEHTOB B 34aHMM OpraHa

. [ocpeacTBOM NOYTOBOrO OTNPABEHNS

. Opyroe

Db wh

24. Kakoi cnocob nonydeHust pesynetata ycrnyrn gns Bac sensetca Hawbonee
NpPeanoYTUTENbHbLIM?

1. Yepes oduunaneHblin caut OpraHa

2. Yepes PINIY

3. MocpencTeomM aMeKTPOHHOM MoYThl

4. [NocpencTsoM NWYHOW Nepeaadn JOKYMEHTOB B 30aHuu OpraHa

5. MNocpencTeom NOYTOBOrO OTNPABAEHKSA

6. dpyroe

25. Hackonbko Bbl yaoBneTBOpeHbl Ka4ecTBOM pesynbTaTta yenyrn? [anTte oueHky no 5-
DannbHol LWKane, rae oueHka 1 o3HadaeT, 4To Bl NONHOCTBIO HE YAOBNETBOPEHI, OLIEHKa
5 o3Havaer, 4To Bbl nonHocTblo yaoenetsopeHsl. (O4QuH oTBET)

1. 5 6annos

2.4 tanna

3. 3 6banna

4.2 6anna

5.1 6ann

26. B cnyyae Heyq0BNeTBOPEHHOCTH NOpAAKOM NpeaocTaBneHns yenyri BOCNONb3oBanuchb
nv Bbl BO3MOXHOCTEIO gocyaebHoro obxanosaHusa?

1. He BbIno HeobxoaumocTu

2. 0a

3. Hert



27. Hackonbko Bbl yOoBneTBOpeHbl B3aMMOAEWCTBUEM C COTpyAHUKOM OpraHa npu
npenoctasneHun ycnyrn? [aiiTe oueHky no 5-6annbHoi Wkane, roe oueHka 1 osHadaer,
410 Bbl MONHOCTEIO HE YOOBMETBOPEHbl, OUeHKa 5 o3HavaeT, 4T0 Bbl MOMNHOCTHIO
yooeneTsopeHsl. (OguH oTBeT)

1. 65 6annos

2.4 banna

3. 3 Ganna

4,2 Banna

5.1 6ann

28. Kak Bbl oueHusaeTe pobpoxenarenbHOCTb U BEXSIMBOCTb COTpyAHUKOB Oprawa,

npefocTaBnAlWLmMX MHOPMaLMIO 0 ycrnyre Npy HenocpegcTeeHHOM obpalleHnn B Opran?
1.04eHb xopoLuo

2.Xopowo

3.Mnoxo

4.04eHb NNoxo
5.3aTpyaHsAoCh OTBETUTL

29. Kak Bbl oueHuBaeTe pgobpoxenaTenbHOCTb W BEXIMBOCTbL COTpyAHuWkoB OpraHa,
KOTOpbIE HENOCPEACTBEHHO OKa3bIBaKT YCyry?

1.04eHb xopolulo

2.Xopouuo

3.Mnoxo

4.0OyeHb Nnoxo

5.3aTpyaHAOCh OTBETUTL

30. Hackonbko Bbl yaoeneTBopeHbl cToMMmocTelo yenyru? [aiite oueHky no 5-6annbHoi
WKane rge oueHka 1 osHavaeT, 4TO Bbl NOMHOCTEID HE YOOBMETBOPEHbl, oueHKa 5
03Ha4aeT, 4To Bbl NonHoCTL0 yaoeneTsopeHsl. (OguH oTBeT)

1.5 Gannos

2.4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yooBneTBOpeHbl BO3MOXMHOCTLI 3aMMcaTbCs Ha Npuem B BELOMCTBO
Ans nofjayn 3asiBneHvs O NpefocTaBleHuy YCnyr, nonyveHus uHdopmaunn o crartyce
NpeaocTaBneHns yCnyry, nomnyvyeHus pesynstata no ycnyre? flante oueHky no S-6annbHoi
Wwkane, rae oueHka 1 o3HayaeT, UTO Bbl MONHOCTbIO HE YOOBNETBOPEeHbl, OLUeHKa 5
03Ha4aeT, 4To Bbl nonHocTho yaosneTsopeHsl. (O4uH oTBET)

1. 5 Bbannos

2.4 banna

3. 3 banna

4, 2 banna

5.1 6ann

32. OueHuTe npouecc NonyyYeHns ycnyru B Lenom:
1. OTnKn4HO

2. Xopollo

3. Y[0BNeTBOPUTENBHO

4, HeynoBneTBOPUTENBHO

5. 3aTpyQHsAOCE OTBETUTH

33. OueHNTe rOTOBHOCTL PEKOMEHA0BAaTh APY3bsiM U 3HAKOMbIM NorydeHue yenyrn? Jaite
OLeHKY



no 5-6annbHol WKane, rae oueHka 1 o3HaqaeT, 4Yto Bbl ToUHO He BydeTe pekoMeHOoBaTb,
oleHKa 5 osHaqaeT, 4YTo Bbl TouHO ByneTe pekomeHgosath. (OauH OTBET)

1. 5 6annos

2.4 6anna

3. 3 Banna

4.2 6anna

5.1 6ann

34. Y10 Bam He noHpasunock Npu NpefocTaBneHn yenyru?
(OTKpbITEIA BOMPOC)

35. Yo, c Baluen To4Ykn 3peHns, HeoBxoarMo U3MEHUTL U AOMNCMHWTE B NPeaocTaBneHum
yenymm? (OTKpeIThIM BONPOC)

36. MNpuxogunoce nu Bam ctankveatbecA ¢ npobnemamy npy nony4YeHuy yenyru? Ecnu aa,
TO ¢ KaknuMn? (OTKPbLITBIR BOMpOC)

1. Oa

2. Het

37. MNpuxogunocbk N Bam B npouecce nony4eHWsa ycryri onnadveaTtb rocyaapCcTBEHHYIO
nownmHy (MHble nnaTtexxu)? (O4uH oTeeT)

[a, onnayunsarn rocyfapcTBEHHYI NOWINHY (MHbIE nnaTexu)

Her, He onna4yvean

38. Bbl cKopee y[0BNETBOPEHbI UMW CKOpEe He y[OBNETBOPEHLI pa3MepoM ynrnavusaemon
rocyaapCTBeHHON NownuHel (MHbIMK nnaTtexamu)? (OonH oTeeT)

Ckopee yooeneTsopeH

Ckopee He yO0BMeTBOPEH

3aTpyAHRIOCh OTBETUTL

39. Mpuxogunoce nu Bam B npouecce nonyveHna ycnyrn obpawjateca K npouenype
pocygebHoro  obanosawus — peleHWA W AedctBuin  (BesgercTeui)  oprada,
NpepocTaBnALWEro yenyry, a Takke ero AomkHocTHbIX nny? (OauH oTeeT)

[a, ucnonbsosan gocynebHoe obxanosaHue

HeT, He ucnone3osan gocynebHoe obxanoeaHune

40. Bbl ckopee yOoBNeTBOPEHb! WU CKOpee He yA0BNeTBOPEHbI pesynbTaToM focyaebHoro
obarnoeaHus pelweHuin 1u gencTeuin (6e3feicTBUI) opraHa, NpeaocTaBnsAlLWero Mepy
NoAAEPIKKM, a TalKe ero AoMmMKHOCTHbIX nuu? (OguH oTBeT)

Ckopee yaoBneTBOpEH

Ckopee He yooBneTsopeH

3aTpyaHsACcE OTBETUTL

41. NameHunocs Nv Bawe oTHoweHWe Kk opraHy Bnactu nocne nonydenus yenyru? (OavH
OTBET)

[a, B Ny4yLlyto CTOPOHY

Aa, B XxygLWyo CTOPOHY

HeT, He naMeHuUnoch

3aTpygHACE OTBETUTL

[anee TonbKo Ans usndeckux nuy



37. Baw non
1. Myxckon
2. XKeHckuit

38. YkaxuTe, noxanyiicrta, Baw sospact (OguH oTBeT)

1. 14-17 net

2. 18-24 ropga

3. 25-35 nert

3. 36-54 roga

4. 55 net v cTaplue

39. Ykaxute, noxanyiicta, Bawe obpasosaHue (OauH oTeeT)

1. Beiclwuee

2. HesakoH4YeHHoE BhicLLEe

3. CpeaHee cneumansHoe

4. CpegHee obLee obpasoBaHue

5. HenonHoe cpegHee 06pasoBaHue n Huxe

40. Balle couynansHoe nonoxeHue (OaunH oTeeT)

1. | PykoBoguTens

7. | Pepmep (c/x paboTHUK)

2. | FocynapcTBEHHBIN 7] MyHULMnaneHeln | 8. | CamosaHAToe HaceneHue
cnyxaLumi
3. | Pabounii 9. | Yyawwiica, cTyaeHT
4. | Cneumanuct, ohUCHbIR PaBoTHMK 10 | Hepaboratowuin neHcuoHep
5. | BoeHHocnyaLmid, coTpyaHuk | 11 | Jomoxossitka
npaBooXpaHUTENkbHbIX OpraHoB .
6. | MpedrpuHumaTens 12 | be3apaboTHebIi
13 | Opyroe (zanucatb)

41. B kakoit cipepe Bul pabotaete? (OavH oTeeT)

Cenbckoe, necHoe xossancteo, | 11. | Ceass, CMUA n IT

oxoTa, pblGonoBCTBO M pEIBOBOACTBO

HoBbiBaloLlas NpoMbILLIEHHOCTh 12. | CTpaxoBanue 1 huHaHChHI

O6pabaTbiBatolLas 13. | OBbpasoeaHue, Hayka

NPOMBILUNEHHOCTb

AKX, BogocHabxeHuwe | 14. | 3gpaBooxpaHeHune, dhapmaueBTuka

BOAOOTBEAESHWE, OTX0Abl

T3K (TonnueHo-aHepreTudeckuid | 15. | KynbTypa, opranvsauvs pgocyra W

KOMMNIEKC) pasBneYeHui

CTponTensCcTBO 16. | Cnopt

Toproens 17. | Typuam

Yenyrn 1 obLecTBEHHOE NUTaHue 18. | CoumanbHble yenyrin n obecnedyeHne

TpaHcnopTupoBka " xpaHeHue | 19. | pyroe (3anvcaTts)

(JlorMcTvKa M cKraackoe X03fncTe0)

MonogekHas NoNUTUKN 20. | 3aTpygHatock  OTBeETWMTB/OTKAz  OT
oTBeTa

43. B xakom pervoHe Bbl npoxkusaete?

[anee Tonkko gns RpUan4ecknx nuy

44, YkamuTe opraHusauuoHHo-NpasoByto dpopmMy Ballell opraHusaumm:

1. Kommepyeckas opradmsaums
2. Hexommep4eckas opraHumsavus
3. l'ocypapcTBeHHas opraHusayms




4. Opyroe

45. YkaxuTe, rae pacnonoxeHa Balua opraHnsauus?
1. B cenbckol MecTHocTH

. B nocenke ropogckoro Tuvna

. B ropoge c Hacenenuem go 50 Thic. xuTenei

. B ropoge oo 100 Tbic. xuTenen

. B ropoge go 250 Thic. xuTenei

. B ropoge go 500 Thic. xuTenel

. B ropoge go 1 mnH xxutenei

. B ropoge cBbiwe 1 MAH »xutenel

. dpyroe

Oo~NoOobhwWN

46. YkaxuTe B Kakom pervoHe pacnonoxeHa Balua opraHusauma?

47. YkaxuTe, CKOnbKo COTpyAHMKOB paBoTaeT B Balueii opraHusauum?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000

. Opyroe

CO~NOGOP~,WN-—

CMACKBO 3A COTPYOHUYECTBO!



MpunoxeHue Ne 2

k Mopagky cGopa u aHanuaa
0BpaTHO# CBA3N OT BHYTPEHHIX
M BHELUHUX KNWeHToB

MpumepHan hopma

AHKeTa nony4artens MyHuLmMnansHOn MyHKLMKY
(AN drandeckux U PULNYECKNX L)

Bbl obpaTtvnuce 3a MyHuumMnanbHoW dpyHkuuer. [MpocuM Bac oueHWTs npouecc
B3aumogencTeus ¢ McnonHuteneHbiM kKoMuTeToM CTapoy3eeBCKOro CenbCKoro noceneHus

AkcybaeBckoro MmyHuuMnaneHoro paoHa PT (HanveHoBaHue OpraHa) (nanee —OpraH) U
OTBETUTb HA HECKOMBKO BOMNPOCOB.

. Bbl ckopee yaoBneTBOpeHb! UNU ckopee He YA0BNeTBOpeHb! thyHKUMsaMK OpraHa?
. Ckopee ygoBneTBopeH

. Cropee He yOoBneTsopeH

. 3aTpyaHAKCL OTBETUTL

WN ==

. Kak yacTo Bbl nonesyeteck MyHUUMNaNbHLIMKA hyHKUMAMKW OpraHa?
. Mone3yiock NOCTOSAHHO

. Monbk3yrock Bpemsa 0T BpeMeHUW (pefko)

. 3aTpyAHAKCH OTBETUTH

WM =N
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. Kakol MyHuumnansHol dyHkUven Oprada Bel BOCNONb30Banuch:

4, Hackonbko Bbl yaoBneTBopeHs! thyHKLMeER, KOTOPON Bocronb3osanuck? [ainte oueHky
no 5-6anneHOW LiKane, rae oueHka 1 o3HayaeT, 4To Bbl NONHOCTLH HEe YOOBNETBOPEHLI,
oueHka 5 o3HavaeT, 4YTo Bbl nonHOCTLO yaosneTsopeHbl. (OQnH OTBET)

1. 5 bannoe

2.4 banna

3. 3 banna

4.2 banna

5.1 6ann

5. Hackonbko GbINo nerko unv CnoxHo nonyvnTs dyHkUnio? Jdaite oueHky no 5-6bannbHoii
WKane, raoe oueHka 1 o3HavaeT, 4To nony4nTb hyHKLUMIO BbiNno OYeHb TAMENO, oueHKa 5
03Ha4aeT, YTo NOAYYNTb hYHKLMIO DbiNo o4eHb nerko. (OguH oTBeT)

1. 5 bannos

2.4 Banna

3. 3 6anna

4.2 Ganna

5.1 Gann

6. Mouemy Bbl Takum oBpa3zom OLEHWNW LOCTYMHOCTb MonydeHus YHKUMKW, KOTOPOW
BOCRonb3oeanvce? Yto Bam noHpaeunock v 4em Bbl 6binu He yaoBneTsopeHs!?
(OTKpbITHIN BOMPOC)

7. Tge Bbl Hawnw/ysHanu aktyanbHylo uHpopmauuilo © nopaake  nonyqeHuns
MyHMLMNansHON yHKUMU? (MoxHo BbiGpaTk He Bonee 5 BapnaHToB)

1. OchbuumansHeii cant Opraxa

2. CpeacTsa MaccoBoi MHpopmaumm

3. CounanbHble CeTU ¥ MECCEHIXKEPbI

4. lNo TenedoHy Opraxa



5. Ha nnuHom nprveme B OpraHe

6. Hanpasun(a) obpalleHne Yepes odrumansHbii cainT OpraHa
7. Hanpasun(a) o6palleHvie no anekTpoHHOM noyTte B OpraH

8. Ha PMIY

9. Opyroe

8. Yganocb nu Bam HaiTu/nonyunts Bcto nHTEpecyoLy Bac uHdopmauyuio o nopagke
nony4eHs MyHULMNanbHOM dyHKLUN?

1. Oa, B nonHom o6beme

2. [a, 4acTnyHo

3. indbopmauna okasanack HeakTyanbHOIA

4. HeT, He yganocsk

9. Kakoit cnoco® MHOPMUPOBaHUS O NOPSAKE MOMYYEHUS MYHULMNATBHOIA YHKUMKU A8
Bac sBnseTcs Haubonee npegnodYTuTensHbIM?

(MoxHo BelBpaTh He Bonee 5 BapuaHTOB)

. PaamellienHan nHdopmauwms Ha oduumansHoM caiite OpraHa

. MonyyeHwne paccbinok ot Opraxa

. PaamellieHHas uHopmauus B cpecTeax MaccoBoi nHhopmaunm

. PasmellieHHan uHdopmauns B coLumansHbiX CeTax U MecceHmepax

. KoHeyneTuposanmue no Tenedory cotpyaHvkom OpraHa

. KoHeynbTuposaHue Ha nmvHom npueme B OpraHe

. PaamelleHHasn uHdgopmauma Ha PITY

. Opyroe

O~ P WN —

10. Kakum u3 pocTynHbix cnocoGoB Bel Hanpaeunn 3asBneHUe W [OOKYMEHTbl A4S
nonyyYeHns MyHuUmMnansHo yHKLMn?

1. Yepes ocuuuanbHblid caiT Opraxa

2. Yepes PII'Y

3. MNocpeacTBOM 3MEKTRPOHHON NOYTHI

4. MocpeacTeoM NMYHON Nepefaqn 4OKYMEHTOB B 3aaHun OpraHa
5. MNocpeacTBOM NOYTOBOrC OTNpPaBneHus

6. Opyroe

11. Kakoit cnoco6 HanpasreHusi 3asBneHNst U JOKYMEHTOB ANA NonyYeHUs MyHULUNansHOM
dyHKuMKM ona Bac senaetcs Haubonee npeanoyTUTENbHbLIM?

1. Yepes oduumanbHblid cailT Opraxa

2. Yepes PITY

3. MNocpeacTeom a1eKTPOHHON NOYThI

4. MNocpeacTsoM NUYHON Nepeaaqn OOKYMEHTOB B 3aanuy OpraHa
5. MNocpeacTsoM NOYTOBOrO OTNPABNEHUs

6. Opyroe

12. HacKonbKko 6bifio NOHATHO W yAOBHO nojaTth 3asBREHVE U AOKYMEHTL! AR NONyYeHNs
MyHULMNaneHoW yHkumu? Jaiite oueHky no 5-6annbHoii WKane, rae oleHka 1 o3Havaer,
YTO NofaTth 3asBMNEHUA M SOKYMEHTEl ObiNo oYeHb TAXENO, OLUeHKa 5 o3HavaeT, YTo nogaTh
3anBneHuun 1 OoKYMeHThl Bbino oveHs nerko. (OfuH oTeeT)

1. 5 bannos

2. 4 banna

3. 3 Ganna

4. 2 6anna

5.1 6ann

13. Hackonbko Bbl ynoBneTBOpeHbl MPOLECCOM MpUEMa M PerucTpaumn 3aasrneHusa W
AOKYMEHTOB ANA MonydeHuss MyHuumnansHoi dyHkymm? Jaiite oueHky no 5-6annbHoin



Wwkane, rge ouleHka 1 o3wadaer, 4TO Bbl NOMHOCTLIO He YAOBNETBOPEHbI, OLEHKa 5
o3Ha4aeT, 4To Bbl NOMHOCTLIO yaoBneTBopeHbl. (OguH OTBET)

1. 5 bannos

2.4 banna

3. 3 banna

4.2 B6anna

5.1 6ann

14. Monyyunu nu Bbl yBegowmneHue o rpueme W peructpauyun Bawero saseneHvs
OOKyMeHTOB?

1. da
2. Het

15. Hackonbko Bbl yAoBneTBOpeHbl MpoLECccoM  WMHMOPMWPOBaHMA O  cTaTyce
NPefocTaBneHnss MyHULMNansHon dyHkuun? [aite oueHKy no 5-BannbHON LWKane, rae
oleHka 1 o3HavaeT, YTO Bbl MOMHOCTHIO HE YAOBNETBOPEHbI, oueHka 5 o3Ha4aeT, 4To Bbl
NOMHOCTBIO YA0BNeTBopeHbl. (OAnH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4,2 banna

5.1 bann

16. Bbinv N Bbl yBeOMIEHb! O Cpokax paccMoTpeHus Baluero sassnesma 1 LOKYMEeHTOB?
1. da
2. Hert

17. Monyuunu nu Bbl yBepgomneHe O pesynbTatax PpacCMOTPeHUR 3adBneHvsa U
[OKYMEHTOB /151 NONYYEHNS MyHALMNANLHOM dyHKLUUU?

1. da

2. Het

18. Kakum 13 OOCTYMHbIX crnocoboe Bbl nony4any ysedomiieHua O XOA4e pacCMOTPEHUA
3asiBNeHNs 1 JOKYMEHTOB?

(MoskHo BbiBpaThb He Gonee 3 BapNaHTOB)

1. He nonyvan(a)

2. Yepes PMTY

3. MocpeacTBOM 3NEKTPOHHOW NOYTbI

4. MocpegcTeom TenedoHHOro 3BoHkKa

5. MNocpeacTBOM NOYTOBOrO OTNPaBNeHNs
6. Yepes ocmumansHblil cant Opraxa

7. Qpyroe

19. Kako# cnocob yBegoMeHui 0 Xoae pacCMOTPEHUA 3aABNEeHUA 1 [OKYMEHTOB ABMAETCH
ans Bac HauBornee npeanodTUTebHbIM?

(MoxHo BbiGpaTh He Gonee 3 BapnaHToOB)

1. Yepes PIIY

2. MocpeaCTBOM 3NEKTPOHHO NouTbI

3. MocpeacTeoM TenedOoHHOro 3BOHKA

4. MocpencTBOM NOYTOBOTO OTNPABMNEHNUA

5. Yepes oduumanbHblil caint OpraHa

6. Opyroe

20. Hackonbko Bbl yAoBneTBOpeHbl OMNTUMANbHOCTBIO KONMKWYecTsa HeobxogumbIX K
NPeAOCTaBNEHUIO MyHULMNANbHOW yHKUAN [OKyMeHTOB? [laiTe oueHKy no 5-BannsHoli
WKkane, roe oueHka 1 osHayaeTr, 4YTo Bbl MONHOCTBIO HE YAOBNETBOPEHDI, OUEHKA 5
03HauaeT, 4To Bbl MONMHOCTLIO yAOBNETBOPEHbI. (OgnH OTBET)



1. 5 6annos
2. 4 banna
3. 3 Bbanna
4.2 6anna
5.1 6ann

21. Hackonbko Bbl yAaoBnMeTBOpeHsl OMNepaTUBHOCTBID MOMYYEHWs pesynbTaTta no
MyHWUMNanbHoW yHKUMK? [aiTte oueHky no 5-GannbHoi Wwkane, rae oueHka 1 o3Havaer,
4yTo Bbl MONHOCTBIO HE YOOBNETBOPEHLI, OLUEHKa 5 o3HayaeT, 4To Bbl MonHOCTbIO
yooeneTtsopeHkl. (OAnH oTBeT)

1. 5 Bannos

2.4 6anna

3. 3 banna

4, 2 banna

5.1 Bann

22. o utoram paccMoTpeHus Ballero sassreHus U LOKYMEHTOB Kakoe pelueHue Bkino
NPUHATO?

1. BbINO NPUHATO NONOXUTENBHOE peLleHue

2. bbIno oTKkasaHo (¢ obocHoOBaHMEM NPUHKH)

3. OTtkas Bbin HeoBoCHOBAHHbLIM

4. Opyroe

23. Kakum 13 gocTynHelx cnocobos BaM Hampasunu pesynbTaT MyHUUMNanNsHom dyHkuun?
1. Yepes ocpuumaneHeii caint Opraxa

2. Yepes PIITY

3. MNocpeacTBOM 3NEKTPOHHON MOYTHI

4. lMocpencTeoM NUYHOW Nepenayun AoKyMeHToB B 3aaHnK OpraHa

5. MNocpencTBOM NOYTOBOrO OTNPABNEHNA

6. dpyroe

24. Kakoit cnocob nonyyeHwa pesynbeTata mMyHuuunaneHOR dyHkUuMu ons Bac asnaeTcs
Havbonee NpeanoYTUTENLHLIM?

1. Yepes ocduumansHblin canT OpraHa

2. Yepes PMIY

3. MocpencTBOM 3MEKTPOHHOM NOYThI

4. [NocpefcTBOM NUYHOW Nepedaqn AOKYMEHTOB B 3aaHu OpraHa

5. MNocpencTBOM NOYTOBOrO OTNPaBNEHNUS

6. Opyroe

25. Hackonbko Bbl yOOBNETBOpPEHbl KAYECTBOM pesynbTata MyHUUMnanbHoW yHKLMn?
[aitte oueHky no 5-6GannbHOi WKane, roe oueHka 1 osHavaeT, yYTo Bbl NONHOCTLIO He
Y[OBNETBOpEHbI, OLeHKa 5 03Ha4aeT, 4To Bbl NonHocTbo yaosneTsopeHbl. (OanH oTBeT)

1. 5 Bannos

2.4 Banna

3. 3 banna

4, 2 banna

5. 1 6ann

26. B cny4ae HeyaoBNeTBOPEHHOCTM NOPSAAKOM MPEeAOCTaBMEeHUA MyHULMNAnbHON
yHKLMM BOCTIONb30BANUCH W Bbl BO3MOXHOCTLIO focyaebHoro obxanoBaHna?

1. He Bbino HeobxoaumocTK

2. [a

3. Hert



27. Hackonbko Bbl yaoBneTBOpeHbl B3aaumMofelcTBuem c cotpynHukom OpraHa npu
NPEAOCTABEHUN MYHUUMNAnNsHOA yHkuMn? JaiTe oueHky no 5-GannsHol LKane, rae
oueHka 1 osHadaeT, 4ToO Bbl NONMHOCTLIO HE YAOBNETBOPEHDLI, OLUEHKa 5 03HayaeT, 4To Bl
MonHocTeio yaosneTeopeHsl. (OQuH oTBeT)

1.5 Bannoe

2.4 6anna

3. 3 6anna

4. 2 banna

5.1 Bann

28. Kax Bbl oueHusaeTe [oDpoXenaTenbHOCTE U BEXIMBOCTb COTPYLHWMKOR OpraHa,
npefocTasnAlWmMX MHAOPMaUWIo 0 MyHULMNanbHOW (YHKUMKW MPU HENOCPeACTBEHHOM
obpaiwermu B Opran?

1.04eHb XopoLlo

2. XopoLlo

3.Mnoxo

4.0y4eHb NNoxo

5.3aTpyaHA0Ck OTBETUTE

29. Kak Bbl oueHuBaeTe pobpoxenaTenbHOCTb W BEXIMBOCTL coTpygHukoe Opraxa,
KOTOpbIE HENOCPEACTBEHHO OKa3bIBAKT MyHULIMNAMNBHYK OYHKLWIO?

1.04eHb xopoLio

2.XopoLlo

3.Mnoxo

4.04eHb NNoXo

5.3aTpyaHACL OTBETUTD

30. Hackonbko Bel yAOBNEeTBOPEHbLl BO3MOXHOCTBIO 3anucaTbeA Ha npuem B BEAOMCTBO
ANA nofjadqn 3asBreHnss O MNpegocTaBneHV MyHULUUNanbHoW  dyHKLMK, MonyYeHus
MHOPMALIMKM O CTaTyce MPEeAOCTaBMNEeHWs MYyHUUMNAnbHOA  DYHKUWMK, nonyYeHus
pesynbTata no MyHuuunanbHoW dyHkumn? [alite oueHky no 5-OanneHo# LWKane, rge
oueHKa 1 o3HayaeT, YTo Bbl NOMHOCTLIO HE YOOBMETBOPEHLI, OUeHka 5 o3Ha4aeT, YTo Bhl
NOMHOCTEI yaoBneTeopeHsbl. (OanH oTBET)

1. 5 6annos
2.4 6anna
3. 3 banna
4. 2 6anna
5.1 6ann

31. OueHWUTE NPOLIece NonyyYeHns MyHULMNanbHoi yHKUMK B LENOM:
1. OTnMYHO

2. XopoLo

3. YpgoeneTBopuUTENEBHO

4. HeynoeneTBopuUTENbHO

5. 3aTpyaHAKCL OTBETUTL

32. OueHMTE TOTOBHOCTbL peKkoMeHdoBaTb APY3bAM W 3HAaKOMbIM - nNOny4YeHwue
MyHULMNansHoW (yHkuun? [daitTe oueHky no 5-6annbHON WKane, rae oueHka 1 o3Havaer,
4yTo Bbl TO4HO He ByneTe pekoMeraoBaTb, OLEHka 5 o3Ha4aeT, 4To Bbl To4HO BypeTe
pekomeHgoBatk. (OauH oTeeT)

1. 5 bannos

2.4 6anna

3.3 6anna

4.2 banna

5.1 6ann



33. Yto Bam He noHpasBunock Npu npefocTasneHun MyHULunansHom yHKLUMU?
(OTkpbITEIA BOMPOC)

34. Yro, ¢ Baluei TOYKM 3peHns, HeoBXOAMMO N3MEHUTL U [OMONHUTL B NPEAOCTaBIEHUM
MyHUUMNaneHon hyHKUMN? (OTKPbLITBIA BONPOC)

35. Mpuxopunoce nu Bam cTankmeaThest ¢ npobrnemMamMi npu NonyyeHnn MyHUUMNAansHOM
yHKUMM? Ecnu Aa, 1o ¢ kakumn? (OTKpbIThI BONpoc)

1. da
2. Het

(Danee Tonbko ANA uandeckux nuLy)

36. Baw non
1. Myxckoit
2. XKeHckuin

37. YkaxuTte, noxxanyiicta, Baw sospact (OauH oTBeT)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net v cTaplle

38. YkawuTe, noxanylicta, Baw obpasosaHne (OauH oTBET)
1. Belclwee

2. HesakoH4YeHHOE BbiCcLUEE

3. CpegHee cneunansHoe

4. CpegHee ofee obpasosaHue

5. HenonHoe cpepHee obpasoanve U HUXe

39. Bawe oCHOBHOE 3aHsATUE, KOTOPOE SBMNAETCA OCHOBHbLIM MCTOYHMKOM Balwmx noxonos?
CoumnanesHoe nonoxeHwue (OgunH oTBeT)

1. | PykoeoguTene 7. | Pepmep (c/x paboTHMK)

2. | FocypapcTBeHHbIN " MyHULMNaneHbIA | 8. | CamosaHsToe HaceneHune
cny»aLlumi

3. | Pabouwii 9. | Yyawwiica, ctygeHT

4. | CneymanucT, oUCHbIA paBoTHUK 10 | HepaboTatowmii neHcuoHep

5. | BoeHHocny»xaLwumm, cotpyaHuk | 11 | Jlomoxo3aiika
NpaBoOXpaHWUTENbHLIX OPraHoB .

6. | MpegnpuHumaTens 12 | be3apaboTHbIN

I13 Opyroe (3anucarb)

40. B kakoit cthepe Bol paboTtaete? (OauH oTteerT)

1. Cernbckoe, necHoe xo3sicTeo, oxoTa, | 11. | Cease, CMU wm IT
pbI6ONOBCTBO W puIBOBOACTBO
2. HobbiBarLan NpoMbILLNeHHOCTh 12. | CtpaxoBaHue U (PUHaHCHI
3 O6pabaTbliBalollas NPOMbILLNEHHOCTb 13. | OBpasoeaHue, Hayka
4, KX, BomocHabeHue BoOOOOTBEAEHME, | 14. | 3opaBoOXpaHEHKe,
OTX0fbl dhapmauesTuka
5. T3K (TonnueHo-3HepreTudecknil | 156. | KynbTypa, opraHusaums focyra v




KOMMIeKc) pasBneveHuni
6. CTpounTenscTso 16. | Cnopt
7 Toproens 17. | Typuam
8. Yenyru v obLlecTBeHHOe NTaHne 18. | CounansbHeie ycnyru n
obecnevyeHune
9. TpaHcnopTupoBKka " xpaHeHue | 19. | Opyroe (3anucathb)
(NOrncTUKa U CKINaAcKoe X03ACTEO)
10. | MonogexHasi NonMTUKN 20. | 3aTpygHaOCh OTBETUTL/OTKA3 OT

QTBETa

41. B kakom pervoHe Bel npoxusaeTe? (Cnvcok cybbeKkToB npunarasTes)

[lanee TonNbKo AN HOPUANYECKUX ML

42, YkamuTe opraHnzalMoHHO-NpaBoByo hopmy Ballei opraHusayuu:

1. Kommepyeckas opraHusaums

2. HekoMmmepyeckasn opraHusanms
3. locypapcTBeHHas opraHnsauns
4. Opyroe

43. YkauTe, roe pacrnonoxeHa Balla oprasusauuma?

. B cenbckoil mecTHOCTI
. B nocenke ropogfckoro Tuna

. B ropoge no 100 Tbic. uTENEH

. B ropoge po 250 Thic. kuTENEn

. B ropoze no 500 Tbic. xuTenei

. B ropoge po 1 MnH xuTene

. B ropope cebile 1 MnH xuTenei
. Qpyroe
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. B ropoge c HaceneHvem o 50 Tbic. xuTenen

44, YyaxuTe B KaKoMm permoHe pacnonoxera Balwa opranusauyus?

(Crnucok cybBeKkToB npunaraeTcs)

45, YkanuTe, CKONbKo COTPyAHUKOB paboTaeT B Baluei opraHusaymn?

1. MeHee 5
2.5-15

3. 16-100
4.101-250

5. 251-500

6. 501-750

7. 751-1000

8. Bonee 1000
9. Opyroe

CMNACWBO 3A COTPYAHUYECTBO!




MNpunoxenve Ne 3

Kk MopAaxy cGopa v aHanuaa
0BpaTHOW CBA3N OT BHYTPEHHUX
W BHELWHWX KNWEHTOB

MpumepHasn chopma

AHKeTa nony4vyaresnda Mepbl nogoepxkKy

Bbl obpaTtunuce 3a nonydyernem Mepbl nogaep:kv. lNpocum Bac oueHWTL NpoLECC
B3aumopaeiicTena ¢ McnonHuteneHbiM KomuTeTom CTapoy3eeBCKOro CenbCKoro noceneHus
AkcybaeBckoro MyHuUvnansHoro paioHa PT (HanmeHoeanve Oprana) (nanee — OpraH) u
OTBETUTb HA HECKOIMLKO BOMPOCOB.

. YKkapkuTe opraHusaluoHHo-NpasoByto chopmy Balued opraHmsaunu:
. MHguBupyanbHbIl npeanpuHiMarens

. Kommepueckana opraHusaums

. Hekommepyeckas opradmsaums

. locypnapcTBeHHasn opraHnsauns

. Opyroe
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. Ykanwure, roe pacnonoxeHa Bawa opraHusaumna?
. B ceneckoi mecTHoCTU

. B nocenke ropofckoro Tuna

. B ropoge c HaceneHnvem go 50 Tbic. xuTenel

. B ropoge go 100 ThiC. kUTENENA

. B ropoge Ao 250 TeIC. KUTENEH

. B ropoge o 500 Tbic. xuTEnen

. B ropoge go 1 mMnH xuTenei

. B ropoge cBbiLe 1 MnH xuTenei

. Opyroe
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. YKaxuTe B KaKoM pervoHe pacnonoxeHa Bala opraHusauua?

. YKauTe, CKOMbKO COTPYAHUKOB paboTaeT B Balleil opraHusaunmu?
. MeHee 5

5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000

. Opyroe
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5. Bbl ckopee YAOBNETBOPEHbI UMM CKopee He YOOBMNEeTBOPEeHb Mepamul NoAAEPXKW
OpraHa?

1. Cropee yOoBNeTBopeH

2. CKopee He yOooBneTBOpeH

3. 3aTpynHsAoCk OTBETUTE

. Kak yacTo Bbl nony4aeTe mepbl noaaepxku OpraHa?
. MNonb3ytock NOCTOAHHO

. Monb3aylock BpeMs OT BpeMeHu (pedko)

. 3aTpyQHsAtoCh OTBETUTL

WM =23
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. Kakyto mepy nogpepxkiu OpraHa Bel nonyununn?:



8. Hackoneko Bbl yaoeneTBopeHbl Mepoi NoALEP KKK, KOTopyto nonyunnu? [ante OLIeHKY
no 5-6annbHoli Wwkane, rae oUeHka 1 osHavaeT, YTo Bbl NOMHOCTLIO He YOOBNETBOPEHEI,
oueHka 5 o3Ha4aeT, 4To Bbl nonHocTbio yaosneTeopeHbl. (OgnH oTeeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 Bann

9. Hackonkko BbINO NErko WNK CRoXHO Mony4uTs Mepy nogdepxkn? [aiite oueHky no 5-
GannbHoW WKane, rae oueHka 1 o3Ha4aeT, YTO MOMYYUTL Mepy MoAAepXKKW BbiNo oueHb

TSXKENO, OUEHKA 5 O3HA4aeT, YTO MoMyYuTb Mepy NoAaAepXku Bbino oveHb nerko. (OguH
OTBET)

1. 5 6annos
2. 4 banna
3. 3 banna
4.2 Banna
5.1 bann

10. lMouyemy Bbl Takum 0OpasoM OUEHWNW AOCTYNHOCTE MOMYYEHWS MEpPBlI NOALEPMKKY,
KOTOPOIA BOCNONb3OBaNMchL? Y1o Bam noHpaeunock U Yem Bbl Bbinu He yO0BNETEBOPEHbI?
(OTKpbITEIA BONPOC)

11. Foe Bel Hawnw/ysHany axTyaneHylo WHMOPMaUWo O MOPSAKE MONyYeHust Mepsbl
nopnepxkn? (MoxHo BeibpaTte He bonee 5 BapnaHToB)

1. OdhmumansHelin caint Opraxa

. MopTan npegocTtaBneHns Mmep UHAHCOBOR rocynapCTBEHHOW NOAAEPIKKM
. Cpeacrea maccoBol MHpopMaLm

. CoumanbHbIe ceT U MECCEHIKEPDI

. Mo TenecoHy OpraHa

. Ha nu4yHom nprneme B Opraxe

. Hanpasun(a) obpallexmne Yepes odnmansHeii caidt OpraHa

. Hanpasun(a) obpalueHne no anekTpoHHoi noyte B Oprax

. dpyroe
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12. Ypanocek nv Bam HaiTW/nmony4uTe BCO UHTeEpecyroLlyo Bac nHdopmaumio o nopsigke
nonyyYeHnsa Mepbl NOAAEPKKI?

1. Aa, B nonHom o6beme

2. la, yacTu4yHo

3. Mnchopmauma okazanace HeakTyanbHOM

4. Hert, He yganochk

13. Kakoli cnocof uHOpMWUpOBaHUS O MOpsAAKe MonyvyeHWs Mep noaaepxku ans Bac
ABnseTcs Hanbonee NpeanoYTUTENbHLIM?

(MoxHo BeIBpaTh He Bonee 5 BapnaHToB)

1. PasmelyeHHan nHdopmaums Ha ochnumaneHom caite OpraHa

2. PasmelleHHas wHdopmauua Ha nopTane npejocTasfieHna  Mep  MHaAHCOBOM
rocyapCTBEHHON NOAOEPKKN

3. PasmellieHHas MHopMaLus B CPEACTBAX MacCoBOW MHGopMaLnm

4. PasmelleHHas nHdopMaLus B colMankHelIX CETAX M MecceHmkepax

5. KoHcynbTupoBaHve no tenedoHy coTpyasukom Oprana

6. KoHcynbTupoBaHue Ha nuyHom npueme B Opraxe

7. Mony4eHne pacceinok ot OpraHa



8. Opyroe

14. Kakum W3 [oCTynHblXx crnocoGoe Bl Hanpasunu 3adBneHvWe 1 [OKYMEHTbl AnA
NoMy4YeHnA Mepbl NoAAEPKKA?

1. Yepes odhmuumanbHeiin cailT OpraHa

2. Yepes NopTan npegocTaBneHus Mep hvHaHCOBOW rocy4apCTBEHHOW NOAAEPIKKM
3. MNocpeAcTBOM 3NEKTPOHHON MoYThI

4. [NocpepcTBOM NUYHOW Nepefayun AoKyMeHToB B 3gaHuu Oprana

5. MNocpencTBOM NOYTOBOro OTNPaBNEHUA

6. Opyroe

15. Kakoid cnoco6 HanpaBneHusa sasaBneHvs v LOKYMEHTOB ANA NONyYeHUs Mep nogaepxku
ans Bac siBnsieTca Hanbonee npegno4TUTENbHLIM?

1. Yepes ocbuumaneHeli caiit Oprana

2. Yepes MNopTan npegoctaBneHnsa Mep dyuHaHcoBOW rocyjapcTBEHHOM NoaaepKKu
3. MocpencTBoM 3MEKTPOHHOW NOYThI

4. NocpeAcTBOM NUYHON Nepegaqn JOoKyMeHTOB B 3gaHnu Oprana

5. MocpeacTeOM NOYTOBOIO OTNPABNEHUS

6. [pyroe

16. Hackonbko 6bINO NOHATHO M YAOOHO nopaTh 3asBNeHWEe W AOKYMEHTHI ANA Nony4YeHuns
Mepbl nogaepxkn? [adTe oueHky no 5-bannbHoii wkane, rae oueHka 1 osHavaer, yTo
nofaTth 3asBMEeHWA W OOKYMeHTbl GbiNo OYeHb TAXKeno, ouleHka 5 o3HauyaeT, 4YTo noAaTth
3aABNeHUN U AOKYMeHThl Bbino odeHb nerko. (OauH oTBeT)

1. 6 Gannos

2.4 banna

3.3 6anna

4.2 banna

5.1 6ann

17. Hackonbko Bbl ynoBneTBOpeHel MPOLECCOM MpWema W perucTpaunn 3asBneHus U
OOKYMEHTOB NS nonydeHws Mepbl nofaepkku? [aite oleHky no 5-BanneHon WKane, roe
oueHka 1 o3HavaeT, 4To Bbl MNOSHOCTBEIO HE YAOBMNETBOPEHLI, OLEHKa 5 03HaJYaeT, yTo Bbl
MOMHOCTLIO YAOBMETBOPEHb!. (OanH oTBeT)

1. 5 6annos

2.4 banna

3. 3 banna

4.2 Bbanna

5.1 Bann

18. Monyuunu nu Bbl yBepoMneHue o npueme v peructpauny Ballero 3aseBneHuns u
[OKYMEHTOB?

1. Oa

2. Her

19, Hackonbko Bbl yAOBMeTBOpeHbl MNpoLeccoM WHpOpMWpoBaHus O  cTaTyce
NpeaocTaBneHna Mepbl nogaepxkn? Hainte oueHky no 5-6annbHON LWKane, rae oueHka 1
03HaYaeT, YTo Bbl NOMHOCTLIO HE YAOBIIETBOPEHBI, OLeHKa 5 o3HavaeT, 4To Bbl MONHOCTLIO
yaoBneTBopeHsl. (OguH 0TBET)

1. 5 6annos

2. 4 Banna

3. 3 6anna

4.2 banna

5.1 6ann



20. beiny nu Bel yBeOOMNEHLI O CPOKax paccMoTpeHus Balwero sasaeBneHns n JOKYMeHTOB?
1. 0a
2. Het

21. Tonyynnu nv Bbl ysBegoMneHne o peaynbTaTax PACCMOTPEHWS 3asiBNEHUs W
[IOKYMEHTOB Ha NnonyYeHne Mepbl NoAAEepHKKNA?

1. Oa

2. Het

22. Kakum 13 [OCTyNHbIX cnocobos Bel nonyyanu yBeAOMSEHUS O XOA€ PaccMOTPEHWUS
3aABMNeHna N JOKYMEHTOB?

(MoxkHo BbIBpaTh He Bonee 3 BapuaHTOB)

1. He nony4an(a)

2. Yepes MNopTtan npegocTasneHns mep hHaHCOBO# rocyaapCTBEHHOM NoAAepKKu
3. MNocpencTBoM 3NEKTPOHHOR NOYTbI

4. MNMocpencTBoM Tened)OHHOro 3BOHKA

5. NocpencTBOM NOYTOBOrO OTNPaBNEHUSA

8. Opyroe

23. Kakoii crocof ysenoMnernii 0 Xxoae paccMOTPEHNs 3asIBNEHUS U LOKYMEHTOB ABMASTCH
ans Bac HanBonee npegnoYTUTENbHLIM?

(MoxHo BbibpaTh He Gonee 3 BapuaHToOB)

1. Yepes lNopTan npeaocTaBnelus Mep MHaHCOBOW rocy4apcTBEHHON MOAAEpHKM

2. [TocpeacTBOM 2NEKTPOHHON NOYThI

3. MNocpeacTeom TeneoOHHOroO 3BOHKA

4, MocpencTesoMm NOYTOBOrO OTMNPaBNeHUs

5. Opyroe

24. Hackoneko Bbl yOOBNeTBOPEHbl ONTUMaNbHOCTBK KONMWYECTBA HeOoBXOAMMBLIX K
nony4yeHnio Mepbl NOAOEPKKM OokymMeHToB? [aiTe oueHky no 5-6annbHoi LwKane, roe
oueHka 1 o3HayaeT, YyTo Bbl NONHOCTLIO HE YAOBNETBOPEHLI, oueHka 5 o3Ha4aeT, YTo Bbl
NonHOCTLIO yaosneTsoperbl. (OgunH oTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4,2 Ganna

5.1 6ann

25. Hackoneko Bbi yaoBneTBOpeHbl 0nepaTMBHOCTbLIO NONyYeHus Mepebl nogaepki? JainTe
oueHky no 5-DannbHOM Wkane, rae oueHka 1 o3Ha4vaeT, 4TO Bbl MOMHOCTLIO He
YAOBMNETBOPEHLI, OLEHKa 5 o3HaqaeT, YTo Bl NONHOCTLIO yAoBneTsopeHbl. (OQnH OTBET)

1. 5 Bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

26. Mo wtoram paccMoTpeHus Ballero sasBneHWs W AOKYMEHTOB Kakoe pelleHne Bbino
MPUHATO?

1. BbINo NPUHATO NONOKUTENBHOE peLleHne

2. BbIno oTkasaHo (c 06ocHOBaHNEM MPUYKH)

3. OTkas 6bin HeoboCcHOBaHHbLIM

4. llpyroe

27. B cnydae HeyOOBNETBOPEHHOCTM MOPALKOM NpedocTaBfieHWA Mepbl  NOSAESPKKA
BOCMOSb30BANWCh N Bbl BO3MOXHOCTEI0 aocyaebHoro obxanosaHua?
1. He Bbino HeobxoaumocT



3. Het

28. BosHuknu nu y Bac TpyaHOCTW B NpoLecce NOMyYeHUA Mepbl NMoaaepKK?
1. Oa
2. Het

29. OueHwnTe npouecc Nony4YeHns Mepbl NOAAEPXKA B LIENOM:
1. OTnuyHo

2. Xopowo

3. YOoBNEeTBOPUTENEHO

4. HeynosneTeopuUTEnLHO

5. 3aTpygHACh OTBETUTL

30. Hackonbko Bbl yA0BNETBOPEHs! B3aMoaeicTBUeM ¢ coTpyaHukom OpraHa B npoLecce
nonyvyeHus mepbl nogoepxkn? [aite oueHky no 5-GannbHoi LIKane, rae oueHxa 1
03HavaeT, 4YTo Bbl NOMHOCTLIO HE YOOBNETBOPEHHI, OLIEHKA 5 03Ha4aeT, YTo Bbl nonHOCTLI0
yaosneTeopeHsl. (OguH oTBeT)

1. 5 Gannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe [0OpOXKeNnaTeNnbHOCTL W BEXIMBOCTb COTPYAHWKOB Opraxa,
npefocTaBsnAwwWmnx  MHpopMaumio 0 Mepax MNOAAEPMKKA NpY  HEenocpeaCTEEHHOM
obpatyerun B OpranH?

1.04eHb xopoLulo

2.XopoLlo

3.Mnoxo

4.04eHb nnoxo

5.3aTpyaHAOCE OTBETUTL

32. Kak Bbl oueHuBaeTe [obpoxenaTenbHOCTE W BEXMIWBOCTbL COTPYAHWKOB Opraxa,
KOTOpble HENOCPEACTBEHHO NPEAOCTABMA MepPy NOLASPMKKNA?

1.0veHb xopoLuo

2. Xopowo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHach 0TBETUTL

33. YTo Bam He noHpaBunock B Xo4e npouecca rnony4yeHus Mmepbl NoaLepMKn?
(OTKpbITLIA BONPOC)

34. Yrto, c Bawen TO4YKM 3peHWs, HeobxoguMo W3MeHWTbL W AOMNOSIHWTL B Mpouecce
nonyyexusa Mepbl nogaepxkn? (OTKPEITEIA BONpoc)

35. Mpuxogunocs N Bam crankueatbes ¢ npobnemamuy npu Mepel noggepxkn? Ecnu aa,
TO ¢ KakuMu? (OTKPbITLIA BOMpoOC)

1. a



2. Het

CNACWBO 3A COTPYAHWYECTBO!



Mpunoxenne Ne 4

k Mopaaky cbopa u aHanuaa
00paTHOI CBA3KU OT BHYTPEHHWUX
1 BHELUHWX KNWEHTOB

MpumepHan cdopma

AHkeTa nonyuyarens oTeeTa Ha obpalleHuns, NpeanoXKeHns, 3aaBNeHus, xanobel
(ONA PU3NYESCKNX U IPUEUYECKUX NuL)

Bbl oBpatunuce B WcnonHutenbHbll KomuTeT CTapoy3eeBCKOrO CenbCKoro nocerneHus
Akcybaesckoro MyHuuMnaneHoro paiioda PT (HaumeHoBanue OpraHa) (nanee — OpraH) ¢
ofpalueHviem, npeanoxeHnem, sasasneHnem, xanobon (ganee - obpallexue). Mpocum Bac
OLeHWUTh NpoLecc B3avmMoaencTena ¢ OpraHom 1 OTBETUTb Ha HECKONBKO BOMPOCOB.

1. C kakum obpalleHunem Bbl obpatunuck B Opran?;

2. Hackonbko Bbl ynoBneTBOpeHbl paccMmoTpeHvem obpalleHuns? [JaiTe oueHky no 5-
HanneHol Wkane, rae oueHka 1 o3HavaeT, 4To Bbl NOMNHOCTLIO HE YAOBNETBOPEHLI, OLEHKa
5 o3Hau4aeT, YTo Bbl nonHocTblo yaosneTeopeHsl. (OguH oTBET)

1. 5 Gannos

2,4 6anna

3. 3 Bbanna

4. 2 6anna

5.1 6ann

3. Hackonbko 6bIno NIerko Uny CrnoXHo nony4uTte oTBeT Ha obpaleHne? [daiTe oueHky no
5-GannbHol WKane, rae oueHka 1 ozHavaeT, YTo nony4nTe hyHKUMIC BbiNo 04eHb TAXKeno,
oueHka 5 o3HavaeT, YTo Nony4nTh hyHKUMIO Bbino oYeHb nerke. (OguH oTBeT)

1. 5 bannos

2.4 banna

3. 3 Ganna

4.2 banna

5.1 6ann

4. Moyemy Bbl Takum 0Gpasom OLEHUNM [OCTYMHOCTL NONyYeHns oTeeTa Ha obpalleHue?
Yto Bam noHpaBunock 1 Yem Bbl 6biv He yA0BNETBOPEHbLI?
(OTKpbLITLIA BOMpOC)

5. Mge Bbl Hawnw/ysHanu akTyarbHyl WHdopMauulo o nopsake nogaqv obpaujeHus B
Opran? (MoxHo BeibpaTe He Gonee 5 BapnaHTOB)

1. OchmupmansHbIi canT OpraHa

2. CpegcTBa MaccoBoid MHdropmalinm

3. CoumanbHble CeTN 1 MeCCeHKephl

4. Mo tenedony Opraxa

5. Ha nunyHom npueme B OpraHe

6. Hanpaewn(a) cbpalyeHne Yyepes odunuymnansHeli cant Oprana

7. Hanpasun(a) o6palleHue no anekTpoHHoi noyTe B OpraH

8. Opyroe

8. Yganock v Bam Haltw/nonyunTe BClo MHTepecylolyto Bac uHpopmayuio 0 nopsapke
nogauun obpalleHus B OpraH?

1. Ja, B nonHom odbeve

2. [a, yacTu4Ho

3. NHcbopmaLus okasanack HeakTyansHow

4. HeT, He yaanock



7. Kakowt cnoco6 WHOpMMPOBaHWA nofaun obpalleHus B OpraH ona Bac aenaetcs
Hanbonee npeanoYTUTENLHLIM?

(MoxHo BbiBpaTh He Gonee 5 BapuaHToB)

1. PasMelLeHHan nHdopmMaums Ha ouumansHoM cainTe OpraHa

. Mony4eHue pacceinok ot Opraxa

. PaamelleHHas nHdpopmaLmsi B CPeACcTBax MaccoBoii uHdopmaumnm

. PaamelLienHan nHcopmMaLma B coupanbHblX CETAX U MECCEHIPKepaXx

. KoHeynbTupoBaHue no TenedoHy cotpyaxnkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npuewve B OpraHe

. Opyroe

sl wM

. Kaknum n3 gocTtynHbix cnocobos Bl Hanpasuny obpallenve B Opran?
. Yepes ochuumanbHblii canT OpraHa

. MocpencTeoM 3NeKTPOHHON NOYThI

. MocpedcTBOM NUYHOM NepeaaYy 4OKYMEHTOB B 3AaHUN Opraxa

. MocpencTBOM NOYTOBOIO OTMPaBNEeHNA

. OQpyroe

oW =00

9. Kakoii cnocob Hanpasnexus ofpawenus B Oprad ans Bac aenaetcs Hanbonee
npesnoYTUTENbHLIM?

1. Yepes ochnumanbHblil canT OpraHa

2. MocpeacTBOM 3MEKTPOHHON MOYThI

3. MocpeAcTBOM NUYHON Nepeaaqin AokyMeHTOoB B 3faHum Oprana

4. MocpencTBOM NOYTOBOIO OTNPABNEHUA

5. Opyroe

10. Hackonbko 6bino NoHATHO 1 yA06HO nopate obpallexne B Opran? OaiiTe oueHKy no 5-
BannbHOM wWkane, rae oueHka 1 osHavyaeT, YTO NOAATE 3aABMEHUW U [OKYMEHTHI Bbino
OYeHb TSKENO, OLeHka 5 oa3HavaeT, 4TO noaarb 3aABMAEHUM W LOKYMEHTbI OblNO OYEeHb
nerxo. (OguH oTBET)

1. 5 Bannos

2.4 banna

3.3 6anna

4,2 banna

5.1 6ann

11. Hackonbko Bbl yoOBMETBOpEHbl MPOLECCOM npuema W perveTpaunu oBpalleHus B
Opraxe? JanTe oueHKy no 5-GannbHol Wkane, roe oueHka 1 oaHavaeT, 4To Bel NONHOCTBLIO
He yAOBNETBOPEHbI, OUEHKa 5 O3HauaeT, 4To Bbl MOMHOCTbIO yAoBNeTBOpeHbl. (OfuH
oTBET)

1. 5 6annos

2. 4 Bbanna

3.3 Banna

4.2 banna

5.1 6ann

12. Mony4unu nv Bbl yBEAOMNEHUE O NPUEME 1 perncTpaumi Bawero ofpalleHns?

1. Aa
2. Het

13. Hackonbko Bbl ygoBneTeopeHbl  MPOLECCOM nHOpMUpOBaHUA O  cTaTyce
paccmoTpeHus obpateHua? [JaidTe OLeHKy no 5-GannbHOM WKane, rae ougHka 1 osHaqaeT,
4To Bbl MOMHOGTHIO HE YAOBNETBOPEHbI, OLUEHKA 5 O03Had4aeT, 4To Bbl NOMHOCTBIO
yaoeneTBopeHbl. (OanH oTeer)

1. 5 Bbannos

2.4 banna



3. 3 banna
4, 2 danna
5.1 6ann

14. Beinn nu Bel yBegoMneHsl 0 cpokax paccMoTperus Ballero obpatleHna?
1. Oa
2. Her

15. Monyunnu nn Bel yBefomneHne o pesynbTatax paccMoTpeHus obpalleHus?
1. Oa
2. Het

16. Kakum 13 focTynHbix cnocoboe Bbl monyyany yBeOOMINEHUS O XOAe paccMOTpeHus
obpalleHmna?

(MoxHo BbiBpaTh He Bonee 3 BapuaHToB)

1. He nony4an(a)

2. MNocpeacTBOM aNEKTPOHHOM NOYTLI

3. MNocpepcTBom TenedOHHOro 3BOHKa

4. [ocpeacTBOM MOYTOBOrO OTNPaBNeHWs

5. Yepes oduumaneHelin cait OpraHa

6. [pyroe

17. Kakoi cnoco® yBefomIieHWA 0 XofAe paccMOTpeHWus obpalleHus siBnsetca gnsa Bac
HauBonee npegnoYTUTENLHLIM?

(MoxHo BuIbpaTth He Bonee 3 BapWaHToB)

1. MocpencTBOM 3NEKTPOHHON MOHTEI

2. MNocpepcTBom TenedOHHOro 3BOHKA

3. MocpencTBoM NOYTOBOro OTNPaBNEeHNs

4. Yepes ocduupmansHbiii caint OpraHa

5. Opyroe

18. Hackonbko Bbl yAOBNETBOPEHE!I ONEPaTUBHOCTEK MOMyYeHUss OTeBeTa Ha obpalleHue?
Jaiite oueHky no 5-6anneHoi Wwkane, rge oueHka 1 o3Hayaer, YTO Bbl MOMHOCTLIO HE
YA0BMETEBOPEHbI, OLEHKa 5 o3HavaeT, 4To Bbl NonHOCTLIO yAoBRETBOpEHLI. (OOuH oTBET)

1. 5 6annos

2.4 banna

3. 3 Ganna

4.2 6anna

5.1 6ann

19. Kakol cnocof6 nony4eHus oteBeTa Ha obpaweHve pna Bac asnseTtcs Haubonee
I'Ipe,ql'IO'—ITMTE!J'[bHI:IM?

1. Yepes ocpuymaneHeii caint OpraHa

2. MNocpeOcTBOM 3NEKTPOHHOW MOYTLI

3. MNocpepcTBOM NUYHOI Nepesayn foKyMeHToB B 34aHun Opraxa

4. MNocpeacTBOM NOYTOBOTO OTNPaBNEeHUA

5. Opyroe

20. Hackonbko Bbl y4OBNETBOpeHbl paccMOTpeHWeM ofpalleHus W BbiNONHEHWEM
3anpocoB coTpyaHukamu Oprana?

1. Cropee ygoeneTBopeH

2. Ckopee He y40BnNeTBOpeH

3. 3aTpyaHACL OTBETUTE

21. Hackonbko Bbl YAOBNeTBOpeHbl B3auMOAeWCTBMEM C COTPYAHWKOM OpraHa npu
paccmoTpeHun obpaleHna? daiite oueHky no 5-6annbHoii WwKane, rae oueHka 1 osHavaer,



yTo Bbl NOMHOCTBIO HE YAOBMNETBOpeHbl, OueHka 5 o3Hauaer, 4To Bbl NOMHOCTBLIO
yAoBneTBopeHel. (OfuH oTBET)

1. 5 6annos

2.4 banna

3. 3 banna

4.2 Banna

5.1 6ann

22. Kak Bbl oueHuBaeTe OOBpoOXenaTenbHOCTL W BEeXUIMBOCTb COTpyAHWKoB OpraHa,

NpeaocTaBnsioLLIMX MHOpPMaLMo 0 paccMoTpeHn obpauieHnsa B OpraHe?
1.04eHb XxopoLLo

2.XopoLuo

3.MNnoxo

4,04eHb NNoxo
5.3aTpyaHACh OTBETUTL

23. Kak Bbl oueHuBaeTe [00poxenaTenbHOCTb W BEXINBOCTL COTpYaAHWKOB OpraHa,
KoTOpble HernocpencTBEHHO paccmaTtpueaioT obpalleHne?

1.0ueHb XopoLuo

2.XopoLuo

3.Mnoxo

4.04eHb NNoxo

5.3aTpygHs0Ch OTBETUTh

24. Hackonbko Bbl yOOBNeTBOPEHbI BO3MOXHOCTbIO 3anucaTbcsl Ha npueMm B BeAOMCTBO
Ans nogadu obpalleHus, nony4eHna nHopmauyum o cTaTyce paccMOTPeHNs obpatyeHus,
nonyyeHvs oTeeTa Ha obpailenue? [aiTe oueHKy no 5-GannsHOM WKane, rae oueHka 1
03HauaeT, YTo Bbl MOMHOCTLIO HE YAOBNETBOPEHb!, OLgHKa 5 o3HavaeT, 4To Bbl NonHOCTb
yooBneTsopeHsbl. (OauH oTBeT)

1. 5 6annoe

2.4 banna

3.3 banna

4.2 banna

5.1 6ann

25. OLeHWTe NpOoLIeCcc paccMOTPeHNs obpalleHns B Lenom:
1. OTnnyHo

2. Xopowo

3. YaoeneTBOpUTENBLHO

4. HeypoBneTBopuUTENbHO

5. 3aTpyoHsACh OTBETUTE

26. Yto Bam He noHpaBunock npu paccmoTpeHun OpraHom oBpaweHunn?
(OTKpBITLIA BONPOC)

27. Yto, ¢ Balleil TOUKU 3peHWs, HeoBXo4MMO USMEHUTb WU AOMNONHWUTE B paccmoTpeHni
OpraHom 06paLyerua? (OTKpbITIA BOMPOC)

28. MMpuxogunock nu Bam cTankueaTtbCs G TPYAHOCTAMU B pamKax paccMOTpeHWA
obpalleHuil U BbINOMHEHWEM 3anpocoB COTPYAHWKaMU OpraHa? Ecnu ga, To ¢ Kakumu?
(OTKpbIThIA BONPOC)

1. fda



2. Hert
[anee Tonbko Ans dwusnyeckux nuy,

29. Baw non
1. My>Kckoi
2. KeHckuni

30. YkaxunTe, noxanyiicta, Baw sospact (OguH oTeeT)
1. 14-17 net

2.18-24 rona

3. 25-35 net

3. 36-54 ropa

4. 55 net n cTapule

31. YkaxwnTe, noxanyicra, Bawe obpasosarue (OanH oTBeT)
1. Bblclwee

2. HesakoH4YeHHoe BhiCLUEE

3. CpegHee cneumansHoe

4. CpegHee oblee obpasoBaHue

5. HenonHoe cpepnHee o6pazoBaHue U HMKe

32. Bawe counansHoe nonoxenve (OguH oTBET)

1. | PykoBogutensb 7. | Pepmep (c/x paboTHUK)

2. | locynapcTBeHHbIi " MyHWLWnaneHel | 8. | CamosaHsToe HaceneHue
cry»KaLlui

3. | PaBouwii 9. | Yyawwidca, cTyaeHT

4. | Cneynanuct, othUCHbIA paboTHUK 10 | HepaboTatowuii neHcuoHep

5. | BoeHHoCny»aLmi, cotpygHuk | 11 | Jomoxossaiika
NpPaBoOXpaHUTENBbHBIX OPraHoB .

6. | NpegnpuHumaTens 12 | bespaboTHbIiA

13 | Opyroe (3anucate)

34. B kakov cdhepe Bbl pabotaete? (OauH oTBET)

1. Cenbckoe, necHoe xossidcteo, | 11. | Cease, CMU u IT
oxoTa, peIboNnoBCTBO U pbibOBOACTBO

2, Jobbieatollasi NpoMbILLUNEHHOCTb 12. | CTpaxosaHue 1 drHaHchl

3 ObpabareieatoLlasn 13. | ObpasosaHue, Hayka
NPOMbILLNEHHOCTb

4. HWEKX, pofocHabxeHue | 14. | 3gpaBooxpaHeHue, hapmayeBTuka
BOOOOTBEAEHWUE, OTXOAbI

b T3K (TonnueBHo-3HepreTudeckuid | 15. | KynbTypa, opraHvsauus pocyra W
KOMMMEKE) passneveHuit

s CTpouTenscTeo 16. | Cnopt

7. Toproens 17. | Typuam

8. Yenyrn v obulecteeHHoe nuTaHue 18. | CoumanbHblie ycnyru u obecneyeHve

9 TpaHcrnopTvpoBka M xpaHeHue | 19. | Jpyroe (sanucaThb)
(normcTnka 1 CKNaackoe Xo3ancTeo)

10. | MonogexHasa nonuTuKA 20. | 3aTpygHAlCb  OTBETUTH/OTKAs  OT

oTBETA

35. B kakom pervoHe Bbl npoxueaeTte?




Lanee TonbKo ONA pUAUYECKUX Nl

3
1
2
3
4

6. YkaxuTe opraHinsaunoHHo-npasoByto dhopmMy Ballel opraHmsaunm:
. Kommepueckasi opraHusauns

. Hekommepueckas opraHusauus

. [ocynapcTBEHHanA opraHusauma

. Opyroe

37. YKaxuTe, roe pacnonoxeHa Bawa opraHusauma?

3

©CO~NOOAWN

. B cenbckoil mecTHOCTK

. B nocenke ropoackoro Tvna

. B ropoge ¢ Hacenernuem fo 50 Tbic. xutenein
. B ropoge po 100 ThIC. XuUTENER

B ropoae po 250 Thic. xutenei

B ropoge o 500 ThIC. Xxutenen

. B ropoge o 1 MAH Xutenen

B ropoge ceblwe 1 MnH xutenei

. Opyroe

8. YkauTe B Kakom pervoHe pacnonoxeHa Balla opraHusauma?

3

OO~ swWh

9. YKkaxuTe, ckonbko coTpyaHukoe paboTtaeT B Bawei opraHusauun?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

.501-750

. 751-1000

. bonee 1000

. Opyroe

CMACUBO 3A COTPYAHUYECTBO!



Mpunoxexue Ne 5

 Mopsapky cBopa v aHanuaa
oGpaTHOR CBA3N OT BHYTPEHHUX
W BHELWHAX KNWEHTOB

MpumepHas hopma

AHKeTa nonyyarens goctyna k WHdopmauun
WcnonruTensHoro kommuTeTa CTapoy3eeBckoro CenbCkoro nocenexus Akcybaesckoro
MyHULMnanbHoro paiiona PT (HaumeHosaHue Oprana)
(BN UBUYECKNX 1 IOPUANYECKUX L)

Bbl obpaTtunuch B WcnonHuTenbHblil komuTeT CTapoy3eeBCKOro CefbCKOro noceneHus
AkcyBaeBckoro MyHuUmMnaneHoro paiiona PT (HanmeHoBaHve Oprana) (ganee — OpraH) ¢
obpalieHnem, NpeanoXeHnem, 3sasBneHuem, arnoboid, 3a npefocTasneHuem ycnyri,
MepOii NOLAEPXKKA UMM MyHULMnanbHow yHkumm. pocum Bac oueHwWTb npouecc
B3auMopeiicTeuna ¢ OpraHoM 1 OTBETUTE HA HECKOBEKO BOMPOCOB.

1. C kakvum obBpalleHnem Bbl obpatunuck B OpraH?:

2. Hackonbko 6biNo NErko Wn CNoXHO Mofy4YnTb WHAOPMALUWIO O AeATEerNbHOCTH Oprana?
[OaiiTe oueHky no 5-6annbHOI LWKkane, rae oueHka 1 o3HauaeT, 4YTO MonyunTb YHKUMKIO
6LITO OYEHb TSHKENO, OLEHKa 5 03HauaeT, YTO NoMyYUTb PYHKLMIO ObINO OYeHb MNEerko.
(OpuH oTBeT)

1. 5 Gannoe

2.4 banna

3. 3 banna

4.2 banna

5.1 6ann

3. Moyemy Bbl Takum oGpasom OLEHUNM JOCTYNHOCTE MONy4eHUA OTEETA Ha oGpalyeHne?
UTo Bam NoHpaeunock 1 yem Bel ObINY He yRoBneTBopeHsI?
(OTKpbITLIA BONPOC)

4, Tge Bbl HalWnwW/yaHanu akTyanbHyl MH(OpMaLuio o AeATeNbHOCTH OpraHa? (MoxHo
BbIBpaTh He Gonee 5 BapuaHToB)

1. OcnumansHeii cait Oprana

2. Cpeactea MaccoBoi MHopMaLmm

3. CounanbHble CETU U MECCEHDKEPSI

4. Mo TenechoHy OpraHa

5. Ha nuyHom npueme B OpraHe

6. Hanpaeun(a) obpalleHune 4yepes ochuumanbHeli caint OpraHa

7. Hanpaewn(a) obpatueHne no aneKTPOHHOI novTe 8 OpraH

8. Opyroe

5. Ypanoce nu Bam Ha#TM/MOMY4uTb BCIO WHTEPECYIOLYIO Bac wHthopmauuo 0
pesTensHocT OpraHa?

1. Ja, B monHom obbeme

2. [a, 4acTu4Ho

3. VIHhopmMaLms okasanack HeaKTyasnbHoM

4. HeT, He yaanocb

6. Kak 4acTo Bbl nonbayeTtecs OduumansHbiM CainTom OpraHa?
1. Nonbk3ykcb NOCTOAHHO
2. Monbayoch BpeMs OT BpeMeH (Pefko)



3. 3arpyaHsAKCh OTBETUTE

7. Kak yacTo Bbl NOMbL3YETECH COLMANbHBIMI CETAMU U MECCEeHAXEepaMN Opraxa?
1. Monb3aytock NOCTOAHHO

2. Monb3ylock BPEMS OT BpeMeHU (PeaKo)

3. 3aTpynHAChH OTBETUTE

8 Kak 4yacTo Bbl 3BOHMTE Mo TenedoHy OpraHa ¢ Uenbio NofydYeHus UHdopmauun o
neartensHoct Oprana?

1. Monb3ylock NOCTOSAHHO
2. Monb3ych BPEMSA OT BpeMeH! (PenKo)
3. 3aTpyaHsAOCE OTBETUTL

9. Kak yacTo Bbl 06paLlaeTeck B OpraH C Lenbio nonyyeHust nHdopmaiun o AeATeNLHOCTU
Oprana?

1. Monbk3yock NOCTOAHHO

2. Monb3yloch BPEMS OT BpeMeHU (peaKo)

3. 3aTpyOHAKCH OTBETWTE

26. YTo Bam He NoHPaBUIOCk Mpw NOMyHeHn Hpopmaunn 0 AeATENBHOCTHU OpraHa?
(OTKpBITBIA BOMPOC)

27. Yo, c Baweii TouKN 3peHus, HeoOXoAuMO W3MEHUTE U AONOMHWTL B npefocTaBneHn
nHdbopmaumm o aesTensHocTn Oprana? (OTkpbIThIA BOMpOC)

28. MNpuxogunock N Bam cranknsartecs ¢ TPYAHOCTAMUA NPU nonydeHun uHdopmaumn o
nesTensHocTy Oprana? Ecnu fia, T ¢ Kakumm? (OTKpBITLIA BONPOC)

1. da
2. Het

(Janee TonbKO ANs rU3nYHecKnx nawy)

29. Baw non
1. My>kcKon
2. YeHckui

30. YkaxuTe, noxanyiicra, Baw sospact (OpuH oTBeT)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net v cTapLle

31. YkaxuTe, noxanyiicta, Baw obpasosarve (OanH oTBET)
1. Bbicluee

2. HezakoH4eHHOE BbiclLee

3. CpepgHee cneyunanbHoe

4, CpepHee oblljee obpasoBaHue

5. HenonHoe cpegHee obpasoBaHue U HKe

32. Balle couuMansHoe nonoxexue (OanH oTeeT)

1. | PykoBoaunTens [ 7. | Pepmep (c/x paboTHUK)
2. | FocypapcTBeHHbli " MyHULMNANGHbIA | 8. \ CaMo3aHsToe HaceneHe
cny»xaLynia




3. | Paboyun 9. | Yyawwics, cTygeHT

4. | Cneumnanuvct, oOUCHbIR paboTHUK 10 | HepaboTalowmii neHcrmoHep

5. | BoeHHocnyxallui, coTpygHuk | 11 | Jomoxossaiika
NpPaBOOXPaHUTENbHLIX OPraHoB .

6. | NpegnpuHmaTene 12 | BeapaboTHEINA

13 | Opyroe (3anucats)

33. B kakoii cepe Bel pabotaeTte? (OguH oTRET)

1. Cenbckoe, necHoe  xossicteo, | 11. | CeaAsb, CMUMIT
oxoTa, peibonoBCcTBO W pbICOBOACTBO

2. JobbiBaroLlas NpoMbILLNEHHOCTE 12. | CTpaxoBaHWe 1 vHaHChI

3 OBpabaTsiBakoLyas 13. | ObpasoBaHwe, Hayka
NPOMbILUNEHHOCTb

4, KX, BogocHabxeHve | 14. | 3apasooxpaHeHue, hapmalesTuka
BOAOOTBEAEHUE, OTXO4kI

3, T3OK (TonnueHo-aHepreTndecku | 15. | KyneTypa, opraHusaums gocyra u
KOMMIEKS) pasBreYeHuit

6. Crtpoutenscrso 16. | Cnopt

7. Toproens 17. | Typuam

8. Ycnyru v obLecTBeHHOe NuTaHue 18. | CoumarnbHble ycnyru 1 obecnevyeHune

8. TpaHcnopTupoBKa n  xpaHeHwe | 19. | Opyroe (3anucatb)
(morucTmka U cKnagcKoe Xo3AncTeo)

10. | MonoaexHas NonuUTUKK 20. | BaTpygHsoCce  OTBETUTL/OTKA3  OT

oTBETA

34. B kakom pervoHe Bbl npoxusaeTte?

[anee TonbKo ANA KPUONYSCKUX Ny
35. YkauTe opraHusayunoHHo-npasosyto hopmy Balleid opraHmsaumw:
1. Kommepyeckasi opraHusaLma

2. Hekommep4eckas opraHnsaums
3. locypapcTBeHHasa opraHusayuus
4. Npyroe

36. YkaxnTe, rae pacnonoxeHa Bawa opraHusauus?

o~NoobhwWhN =

. B centckoii mecTHOCTH

. B nocenke ropogckoro TMna
. B ropoge ¢ HaceneHvem go 50 Tbic. XKuTenen
. B ropoge no 100 Tbic. xuTenen

. B ropoge o 250 ThIC. XuUTEnen

. B ropoge go 500 Tbic. xuTenei

. B ropoge 0o 1 MnH Xutenen

. B ropoge cBblilwe 1 MAH xuTenen

. dpyroe

37. YKaxuTe B kKakoMm pervoHe pacnonoxeHa Bala opraHusauna?

38, YkaxmTe, CKoMbKo CoTpyaHUKoB paboTaeT B Balue# opraHusaumn?
1. MeHee 5
2.5-15

3. 16-100
4.101-250
5. 251-500




6. 501-750
7.751-1000
8. Boree 1000

9. dpyroe

ClMACWBO 3A COTPYOHUYECTBO!



Mpunoxenne Ne 6

k Mopsaky cbopa v aHanuaa
obpaTHolh caAan oT BHYTPEHHMX
VY BHELHUX KNUEHTOB

MNpumepHas dopma

AHKeTa nonb3oBatens no oLeHke AEATEeNbLHOCTH BeAOMCTBA
(Bng dusndeckux nuw)

1. Bbl ckopee ynoBneTBopeHs Unu CKOpee He yNOBNEeTBOPEHbI ycryramMn u cepBucamu
rocynapcrea s Lenom? (OguH oteer)

1. Ckopee yaoBreTsopeH

2. Ckopee He yaoBneTBopeH

3. 3aTpyaHslocsk oTBETUTL

2. Kakumu cepsucamu OpraHa Bbl nonbayetecs? Kak yacTto 8bi nonb3yeTeck cepBucamu

BeAOMCTBa? (OAWH OTBET MO KaXka0ii CTPOKE OTHOCUTESBHO Ka)aoro cepsuca)

Monbaytocs
3
HaumeHrosaHWe cepsuca (lon:gocs o 9| He
NOCTOAHHO BPEMEHHU Mosib3yHoch
(penko)
OdbuumansHslii caiit OpraHa 1 2 3
OdmumansHas rpynna Opraxa B4 5
couunansHon cetn «BKoHTakTey
Tenerpamm kaHan OpraHa 1 2 3

3. C kakoit Uenbko Bbl nonb3osanucs cepsicamn sefomctea? (OTKpLITHINA Bonpoc)

4. Hackoneko Bbl yaoBneTopeHs! cepsucamu sefomcTea? [aiite oueHky no 5-6annbHoii
LKane, roe OLeHKa
1 o3HayaeT, 4To Bbl MOMHOCTBIO He YAOBNETBOPEHLI, oueHka 5 o3HavaeT, yTo Bl
MOMHOCTLIO yAOBNETBOpEeHbl. (OOMH OTBET MO Kaxoow CTPOKE OTHOGUTENBHO KaXKgoro
cepsuca)

OueHka ycnyru/eyHKUMU/ Mepbl noagepxku, | OueHka ot 1 o 5
Mofy4eHHOW Ha CepBUCE BEAOMCTEA 1 2 3 4 5
OdmumansHeii caiit Oprana 1 2 3 4 b
OdumunansHan rpynna OpraHa B couuansHOW ceTw

1 2 3 4 5
«BKoHTakte»
Tenerpamm kawan OpraHa 1 2 3 4 3]

5. OueHnTe rOTOBHOCTL pPEKOMEHOoBaTh APY3bAM W 3HaKOMbIM CEpBUCHEI BEAOMCTEA?
Haitte ouerky no 5-6annsHoii wkane, rae oueHka 1 osHavaet, 4To Bel TouHO He Bynete
PeKoMeHAoBaThb, OLeHKa 5 o3HavaeT, YTo Bl TouHo BypeTe pekomeHgoBaTk. (OguH oTeeT
MO KaX(/0N CTPOKE OTHOCWUTENBHO KaX0ro cepsuca)

OueHka ycnyrn  /byHKuMM/ — Mepbl nogaepxku, | OueHka ot 1 go 5
1

nony4eHHoW Ha caiTe BeOOMCTBA 2 3 4 5
OdhmumaneHeiii cait OpraHa 1 2 3 4 5
OdwmumaneHas rpynna OpraHa B counanbHoW cetw y ) 3

«BKoHnTakte»




14, Baw non
1. Myxckon
2. XeHckuii

15. YkaxuTte, noxanyiicta, Baww BospacT (OguH oTeer)
1. 14-17 nert

2. 18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net v crapwe

16. Ykamure, noxanycra, Balle obpasopaHue (OpuH oTBeT)
1. Bbiclwee

2. HesakoH4yeHHoe BhiclLee

3. CpegHee cneyuuarnsHoe

4. CpegHee obLuee obpasoBaHue

5. HenonHoe cpeaHee o6pazosanme 1 Hke

17. Balle ocHoBHOe 3aHATUE, KOTOPOE ABNAETCA OCHOBHLIM UCTOMHUKOM Batiuux noxonos?
CouvansHoe nonoxenue (Ogun OTBET)

1. | PykoBoguntens 7. | ®epmep (c/x paboTHHMK)

2. | F'ocynapcTBeHHbI n MyHuLMnaneHelid | 8. | Camo3aHsToe HaceneHne
cnyKawmm

3. | PaBouni 9. | Yyawwiics, cTyneHT

4. | Cneunanuct, oducHbIN paboTHuk 10 | HepaGoTatowuit neHcuorep

5. | BoeHHocnyxaLyui, CoTpyAHWK | 11 | [loMmoxossiiika
NPaBOOXPAHUTENBHLIX OPraHoOB ;

6. | MpeanpunumaTens 12 | Be3paboTHeI

13 | Apyroe (3anucats)

18. B kakoii cihepe Bbl paboTaeTte? (OgwuH oTteeT)

Cenbckoe, necHoe  xossicteo, | 11. | Csssb, CMU M IT

0Xx0Ta, pbI6ONOBCTBO U PLIGOBOACTBO

HobbiBaoLLyas NpoMbLILLNEHHOCTD 12. | CTpaxoBaHue v drHaHChl

ObpabaTbiBatoLas 13. | ObpasoBaHue, Hayka

NPOMBILLNEHHOCTh

HKKX, BomocHabxerue | 14. | 3apaBooxpaHeHue, dapmauesTuka

BOAOOTBEAEHWE, OTXOAb

TOK (TonnuBHO-3HepreTUYeckuii | 15. KyneTypa, opranusaumss pocyra u

KomMnreke) pasBnevYeHun

Crpoutenscreo 16. | Cropt

Toproens 17. | Typusm

Yenyrn v oBLecTBeHHoe NUTaHne 18. | CoumanbHbie yenyri v obecnevenne

TpaHcnopTupoBka W XxpaHenve | 19. | dpyroe (3anucats)

(nOrMcTUKa 1 CcKNafckoe X03sHCTBO)

MonogexHas nonuTuku 20. | 3aTpygHACh  OTBETWTL/OTKA3  OT
oTBETA

19. B kakom pervioHe Bbl NpoxusaeTe?

20. YKaxuTe opraHM3aLmMoHHO-NPaBoBYIo chopmy Ballei opraHusaumu:
1. IHavBnayanbHbIi npeanpuHuMaTens
2. Kommepyeckas opraHusaums




OBp&THON ceaM oT BHyTDeHHIX
1A BHELLHWX KNWeHToB

MpumepHas dhopma

AHKeTa nonb3oBaTens no oueHke NPOBEAEHUA KOHTPONbHbIX (HALA30PHLIX) MEPONPUATUI

1. Bel cropee ypnoBneTBopeHbl unu ckopee He YOOBNETBOPEHbI B3aWMOLENCTBMEM C
rocyAapcTsom (MpefocTaBneHnem yenyr, CepBUCOB W OCYLLIeCTBNEHUEeM MYHWLMNanbHbIX
byHKumiA) B Lenom? (OauH oTeeT)

1. Ckopee ynosneTsopeH

2. CKopee He y[0BIIeTBOpeH

3. 3aTpyoHAKCE OTBETUTL

2. lNpoeogunuce NM B OTHOWeEHWM Balueii OpraHuzaumw/Bac Kak wHAMBMAYaNbHOMO
NPEANpUHUMaTeNsi KOHTPONbHbIE (Haa3opHbIe) MEPONPUATUS B nepuog ¢ 1 aHBapa 2023
roga? (OauH oTBeT)

[a

Het

3aTpyAHSICk OTBETUTE

3. Kakoid BUA rocyaapcTBEeHHOro KOHTpOnS (rap3opa) npUMeHanca?

4. CkonmbKo pas B OTHOWeEHUM Balleli opraHusauwu/Bac kak WHAMBMAYanbHOro
NPEANpUHIMATENA NPOBOAUMMCL KOHTPOMbHbIE (HAA30PHLIE) MEeponpuaTUa B nepuog ¢ 1
AxBapa 2023 roga? (OTKpbIThIA BONpoc)

5. Hackonbko Bbl yfoBneTeBopeHsl B3aumMogeicTsvem ¢ opraHom  npu NpoBeAeHWM
KOHTPOSbHbIX (HaL30pHbLIX) MeponpuaTuiA? Haite OueHKy no 5-GannbHoOl WkKane, rae
oueHka 1 osHavaet, 4To Bbl NONHOCTLIO HE YAOBNETBOPEHSI, OLEHKa 5 03HayaeT, 4To Bhl
NOMHOCTLIO yaoBnNeTBopeHs!. (OauH oTeeT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 Banna

5.1 6ann

6. Kakne KOHTpOnbHO-HaA30pHble MeponpuaTs Gbinu MevuMeHeHbl B nepvog ¢ 1 AHBaps
2023 roga? (Mlioboe yucno oteeToB)

KoHTponbHas sakynka

MoHuTopuHroBas sakynka

BbIGOpoYHbIi KOHTpONb

ObbsaBneHne npegocTepeXxeHus

VNHCneKUNoHHBIR BU3WUT

Peiinosblit ocMoTp

HokymeHTapHas nposepka

BblesgHasn nposepka

MOHWTOPWHT Kak cneLuanbHbIi PexuM KOHTPOS (Hagsopa)

MoCTOAHHbIA rocyaapCTBEHHbINA KOHTPOMb (HaA30p) Kak CneumarnbHbI pPeEXUM

MoCTOAHHbIA peia kak cneumanbHbIi pexim

3aTpyaHsiock OTBETUTL

7. Kakoe nocnegHee no BpemeHu KOHTPOSLHOE (Hag3opHOE) MEeponpUATUE B OTHOLLEHWN
Bac nposogunoce? (OTKpeIThIi Bonpoc)




\HvIGIVIIWIDN) - HWUPMARUAHIE 110 BONDOCAM  NDOBEEHAR  KORTPOMbHbIX
(HanaopHbIX) MeponpUsTIi? (OuH 0TBET)

Ckopee yaoeneTsopeH

Ckopee He ygoBneTsopeH

3aTpyaHACh OTBETUTb

9. Hackonbko Bbl ygoeneTBopeHsi CnefylouMm napaMeTpaMmn OCyLLECTBNEHWUS OeCTBMI
MO KOHTPOIIO (HaA30py) OTHOCUTENLHO NOCNEAHEro no BpeMeHu npoeefeHna KHM? Hdaite
OueHky no 5-GannbHoil Wkane, raoe oueHka 1 osHavaeT, 4Yto Bbl MoOAHOCTHIO He

YAOBNETBOPeHbI, OUeHKa 5 o3Ha4YaeT, 4YTo Bl NonHOCTLO yaoeneTsopeHsl. (OauH oTBeT no
Kauk[oi CTpoke)

OueHka oT 1
no 5

9.1. OnepaTUBHOCTbL OCYLECTBNEHUA KOHTPOMEHbIX MeponpuaTKii

9.2. BsaumopeiicTBue ¢ paboTHUKamu KOHTPONBHBIX  (HAA30PHLIX)
opraHos

9.3. OnepaTMBHOCTb nNpeAoCTaBneHus pesynbTaToB nNpoBeaeHus
KOHTPOIbHLIX MEPONPUATUIA

9.4. CobniogeHne  nepuoaudHOCTM NPOBEAEHUA  KOHTPOMbHbIX
MEPONPUATUIA

9.5. Hanuuve u cobniogeHWe aTTeCTOBAHHBLIX MeToOuK npoBeaeHus
KOHTpOnsA

9.6. OGoCcHOBaHHOCTL NpeanpUHUMAaEMbIX AEACTBUN B paMKkax KoHTpons
(Hagsopa)

10. Mpuxoaunocs nu Bam o6xanoeatb pelueHus, fencteus (6esgeincTeuns) KOHTPOMBHbIX
(HaA30PHbIX) OPraHoB, a TaKKe 4OMKHOCTHBIX nmu? (OguH oTeeT)

Ha, obxanoean

HeT, He obxanosan

11. Bbl ckopee yOoBreTBOpeHbl UMM ckopee He y[OOBMNEeTBOPEHbl pe3ynsLTaToM
obxanoBaHus pelueHuii, aencTeui (bespeicTBuin) KOHTPOMNbHLIX (HAL30PHbLIX) OPraHoB, a
TakKe AOMKHOCTHLIX NuL? (OguH oTeeT)

Ckopee ynoeneTteopeH

Cropee He yaoBneTBOpeH

3aTpyaHsaCck OTBETUTL

12. Yo Bac He ycTpouno B pesynbTaTe 06anoBaHus pelLeHuil, AeicTamit (GespeiicTBuiA)
KOHTPONbHBIX (HA430PHBIX) OPraHoB, a TakKe AOMKHOCTHBIX MUL? (OTKpbITLIN BONPOC)

13. Kak Bbl oueHnBaeTe 3hdeKTMBHOCTE OEeSATENbHOCTH KOHTPOMBHBLIX (HafA30PHbIX)
opraHos? [lalTe ouUeHky no 5-6anneHoii Wkane, roe oueHka 1 O3HaYyaeT, YTo AeATenbHOCTL
Bbina coBcem HeapdeKkTVBHOR, oueHka 5 O3HayaeT, 4TO [AeATeNbHOCTb O4YeHb
appextneHa. (OauH oTeeT)

1. 5 6annose

2.4 6anna

3. 36anna

4.2 6anna

5.1 6ann

14. MameHunock nu Bale oTHoLIeHWe K KOHTPONLHOMY/Ha[A30PHOMY OpraHy B pesynbtaTte
NPOBEAEHMA KOHTPOMbHBIX (HA430pHbLIX) MeponpuaTuiA? (OAUH OTBET)

[a, B nyyLyto cTopoHy

fa, B xyaLuyo CTOpoHy

HeT, He usmeHunock

3aTpyAHSAICh OTBETUTE

18. YTouHuTe, noxanyiicra, Baw cratyc (OguH oTser)

1. MpegcTaBUTENL IOPUAMHECKOTO NULA

2. ViiavBnayanbHblil npefnpuHAMaTenbs Wnu ero npeacTaBnuTenNsb




J. LAMO3AHATHIN

4. I'pamanMH, HE  3aperncTpupoBaHHbIN B Ka4ecTBe  UHOMBWUAYaAmNbHOro
npeanpuHUMaTens/camo3aHaToro

5. WHoii craTtyc (ykaxuTe)

16. K kakomy Bugy oTHocuTcs Bawa opraHusauma? (OauH oTeeT)

1. Kommep4eckas opravusauus

2. Hekommepyeckas opraHuaaums

17. K kakomy Tuny GusHeca oTHocuTcs Balwua opranusauus? (OauH oTeer)

1. Manbiit 6usHec

2. CpepHuit BusHec

3. KpynHblid BusHec

18. Ykadkute, noxanyiicra, CPoK AesTensHocTW Ballen opranusaugmm (OanH OTBET)

1. a0 1 roga

2. 0t 1roga go 3 ner

3. 0T 3 go 5 ner

4. 015 go 10 net

5. 6onee 10 ner

18. YkaxwuTe, noxanyicra, OCHOBHYI0 cipepy AeATensHocTu Balueit opraHusaumu? (OgumH
OTBET)

Cenbckoe xosslicTso, pbiBosoacTso, | 11, [HopoxHo-TpaHcnopTHas |

necHoe X035MCTBO, 0X0Ta, WHppacTpykTypa, B  TOM  Yucne

pbIBoNoBCTBO TPaHCMNOPT, JlIOrMCTMKA W cknagckoe
XO3AMCTBO

[HobbiBaoLas NPOMbILLNEHHOCTL 12. | OBpasoBaHue, Hayka

OGpabarbiBaoLjas NPOMbILINEHHOCTL | 13. 3apaBooxpaHeHue, thapmavesTuka

HEKX, BofocHabxeHue | 14. | KynbTypa, opraHusauyus gocyra u

BOAOOTBEAEHME, OTXOk! pasBneyeHunit

TOK (TonnueHo-3HepreTudeckui | 15. | CnopT

KOMMNJIEKC)

Crpountensecteo 16. | Typuam

Toprosns 17. | CounanbHele ycnyri n obecneyerue

Yenyru u obllecTBeHHoe nuTaHue 18. | Opyroe (3anucars)

Cesass, CMUA n IT 19. | BaTpyaHsiock OTBETUTL/OTKA3 oT
oTBETa

CrpaxoBaHve v huHaHchl

19. Baw non (OguH oTtser)

1. Myxckown

2. XKeHckuid

20. Ykaxwure, noxanyicta, Baw Bospact (OauH oTser)
1. 18-29 net

2. 30-44 net

3. 45-60 nert

4. 61 rog n craplie

21. YkaxuTe, noxanyicra, Baw obpasosaHie (OguH oTBET)
1. Boiclee

2. HesakoH4eHHOE BbicLLEE

3. CpegHee cneymnansHoe

4. CpepHee obuiee obpasosaHue

5. HenonHoe cpepHee oBpasosanne u HKe

22.B Kakom pervoHe Bbl npoXwueaet
2

CMNACWBO 3A COTPYAHUYECTBO!



K 110PARKY COOPA H aHamMaa

0BpaTHO/ CBA3H OT BHYTPEHHHX
W BHELUHWAX KNUEHTOB

MpumepHan dopma

AHKeTa onpoca BHYTPEHHUX KIMEHTOB VcnonHuTensHoro komuteTa CrapoyseeBckoro
CelbCKoro noceneHus AkcybaeBckoro MyHUUMNansHoro paioHa PT

3ppascteyitTe! B pamkax usydeHus ycnosuii paboTb coTpyaHukoe WcnonHutenbHoro
komnteta CTapoy3eeBCKOro GCenbCcKoro noceneHnsi AkcyBaeBcKoro MYHULIMMAnNBHOro
paiioHa PT (Haumerosauue Opraka) (ganee - Oprak) NpoBOANTCH COLMONOTMYECKMIA
onpoc. Onpoc NOMHOCTBIO AHOHMMEH, aHanM3MpPOBAaTLCH OyayT TONbKO YycpemHeHHble
AaHHble. Ballue MHeHne o4veHb BaxHO Ansi Hac. [loxanyiicTa, YAEenuTe Ham HecKOIbKo
MUHYT.

1. Hackonbko Bbl B Lienom ygosnetsopeHsl paGoToit B OpraHe? (OpvH oTBeT)
Ckopee ynoBneTBopeH

Ckopee He ynoBneTBopeH

3aTpygHsOCh 0TBETUTL

2. Kak yacto Bbl HENnocpeacTBeHHo B3aVMOAelCTByeTe C I0pUaANYECKUMU 1 DN3UYECKMI
nudamu no cneaytowmm sonpocam? (OAnH OTBET NO KaXKOow CTpoke)?

MNMocTosiHHO | Heckonek Hecko | He
, Kaxgelid, | o pas B | Heckonbk | Nbko 3aHNMato
pabounii Hedenww |0 pas B|pa3 B |CbaTUM

JeHb mecsL rog
2.4 lNpepoctaBneHune
roCyapCTBEHHbIX ycnyr
2.2 [pepocraeneHue mMep
NOAOEPKKN

2.3. TlpoBegeHve KOHTPOSbHO-
HaA30PHbIX MEPONPUSATUI

24. TloprotoBKka OTBETOB Ha
obpalleHus, 3anpockl,
NpeanoXeHuns

2.5. HopmatuBHo-  npaBoBsas
AesATenbHocTb B BEAOMCTBE

2.6 KoHcynbTupoBaHue no
BompocaM  B3aWMOZENCTBMS  C
OpraHoM BriacTu (opraHusauuei)

3. C «kakumn npobnemamu Bbl cTankvMeBaeteck (CTankuBanucb) B pamKax CBOEW
npogpeccroHanbHo AeATenbHoCT B cBoeM BefgoMcTBe? (OTBET N0 KawaoW CTpoke
OTHOCWUTENBHO KaXKAoro BUAa AeATENbHOCTH, KOTOPLIM 3aHUMaeTech) (OTKPLITLIA BONPOC)

[pobnemsl He 3aHMMaloCh
(ykarkuTe) 3TUM

2.1. lNpepocTaBneHne rocy4apCTBEHHbIX ycnyr

2.2. [pegoctaBneHune Mep noanepxku

2.3 [NpoBeneHue KOHTPOIMBHO-HAO30PHbIX
MeponpusiTUi

24, TlogroToBka OTBETOE Ha obpaLleHns,
3anpockl, NpeanoXKeHus

2.5. HopmaTuBHO- npaBoBas AEATENbHOCTb B
BEOMCTBE
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B33MMO,H€I7ICTBVIH C OpraHom BNacCTu
(opraHwsauveir)

4. Hackonbko Bbl ynoBNETBOPEHbI MaTEpUanbHO-TEXHWYECKMM OCHALLEHWEM CBOEM
pestensHocTn? (OAWH OTBET NO KaXKaoW CTPoKe)?

3atpyn
MonHoCTLD Ckopee Ckopee He MenHgETLp HsIHOCb

He
LOBNETBOpEH OBIETBOPEH OBIETBOPEH oTB
Y P ¥a P yA P yAoeneTsopeH | - eTT

4.1. CnyxebHoe
MecTo (kabuHerT,
mebenk,
caHWTapHble
noMeLieHuss U
T.N.)

4.2.
TexHw4eckne
cpeacTea
{komnblOTEPBD,
MPUHTEPSI,
KonupoBansHas
TEXHWKa,
CpefcTBa CBA3K)
4.3.
porpammHoe
obecneyeHue

4.4,
ObcnyxueaHue
TEXHUHECKNX
cpencTs

4.5.
ObBecneyeHHOCTb
pacxogHbIMu
marepuanamm
(Bymara, BnaHku,
KaHLenspcKkue
TOBapbl)

5. Hackonbko Bel ygoBneTBopeHbl pernameHTauvel cBoeit  npodhecCcHoHansHON
festensHocTu? (OOWH OTBET MO KaXA0Ml cTpoke)?

5.1. [oHATHOCTb MHCTPYKLMA ¥ METOAUYECKUX MaTepuanos

5.2. Ypo6cTBO MCNonb3oBaHMs MHCTRYKUWA M METOAUYECKUX MaTEPMaNoB

6. Hackoneko Bbl yOoOBNeTBOpPeHbl aBToOMaTtusauvel CcBoel npodeccroHansHoM
fdestensHocTn? (OAuH OTBET MO KakAOW cTpoke)?

[MonHocTbio
MonHocTe Ckopee Ckopee He | o 3aTpyaH
OTBETUTI
YAOBMNETBOPEH | YAOBMNETBOPEH | yAOBNETBOPEH yAOBNETBODEH

cBA3N)

6.4.

WMubopmayrorHble
CUCTEMRI




| MHhopMaLMOHHbLIM pecypcam (MuTepHeT) |

7.11. Joctyn K Aa@HHBIM WHbIX TOCYAapCTBEHHbBIX
OpraHoB ¥ opraHusauui

8. UTo HeoBXo4MMO W3MEeHUTb B WMHGOPMaLWNOHHO-TEXHONOMMYECKOM COMPOBOXASHWN

Baluel npodheccoHansHoi AeATensHOCTI? (OTKPLIThI BONpOC)

9. Hackonbko Bbl yAOBNeTBOpeHbl B3auMOLEWCTBMEM C  APYrUMU
opraHusauusmu? (OguH OTBET No Kaxaow cTpoke)?

opraHamv 1

3NEKTPOHHOIo AoKkymeHTooGopoTa)

Cropee Ckopee He | 3aTpyaHsioch
YLOBMETBOPEH | YAOBNETBOPEH | OTBETUTL

9.1. KauecTtBO npenocTaBnsaemMon
uHcpopmaLm

9.2. CobniopeHne CpPOoKOB NpenocTasneHns
UHhopMaL MK

9.3. YpoBeHb aBTOMaTM3auMKW npouecca
ofmeHa nHdpopmaumen (cuctema

9.4. PernameHTauma Me}Be4OMCTBEHHOrO
B3aUMOOENCTBUA (HOPMATUBHLIE LOKYMEHTDI,
WHCTPYKLUMA U T.N.)

9.5. KommyHVKauusa ¢ COTPYAHUKaMKU ApYrux
OpraHoB 1 opraHusauuii B npouecce obmeHa
nHchopMaLmei

10. Kak yacTto Bel BsaumogeicTeyeTe C KafpoBbIM nofdpasfeneHvieM B Bawewm opraHe

BrnacTu? (OQMH OTBET MO KaxI0 CTpoKe)?
MocTosiHHO, KaAablih pabo4yunii eHb
Heckonbko pas B HEAeno

Heckonbko pas B Mecsu

HeckonbKko pas B rog

3aTpyaHACE OTBETUTL

11. Hackonbko Bbl B LEMOM YAOBNETBOpeHsl TEM, kak mocTpoeHa paboTa ¢ kappamu B

Baluem opraHe snactu? (OauH oTBeT)
Ckopee ya0BETBOPEH

Ckopee He ydoBneTsopeH
3aTpyLHACh OTBETUTL

12. Hackonbko, ¢ Baluei ToukM 3peHUs, ONTUManbHO OpraHu3oBaHbl cneayrlme aTarnsl
opraHusaumy kaapoBow paboTbl B BeaomcTee? [laiiTe oueHky no 5-BanneHoW wWkane, roe
oueHka 1 osHayaeT, 4to Bbl coBCeM He OnTUMasnbHO, OUeHka 5 o3sHadaeT, 4TO Bbl

MakcuManbHo onTumarnsHo. (OanH OTBET No CTPOKE)

3Tansl NpoLecca opraHi3auun kaaposor paboTel B BEAOMCTEE

OueHka oT 1 go
5

12.1 MocTynneHue Ha rocyfapCcTBeHHYI0 rpaXaaHCKyio cnyx0y (npuem Ha
paboty)

12.2 VcneiTaHe npu MOCTYNNEHUW Ha roCyAapCTBEHHYIO TPaRKAAHCKYIo
cnyxBy (npueme Ha paboTy)

12.3 [pepocTasnenune oTnycka

12.4 HanpasneHve B cnyebHyto koMaH4POBKY

11.5 MepeBoA Ha VHYI AOMKHOCTb (APYryio paboTty) wnu nepemeLleHne,
3aMeLleHne WHOW AOMMKHOCTH

126 W3MEHEHW CyLIeCTBEHHbIX YCII0BUNA cnyxebHOro  KoHTpakTa
(onpegdeneHHbix CTOPOHAMM YCNOBWI TPYA0BOTO A0r0BOPa)
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(12.19 OpraHusauusa KIMEHTOLEHTPUYHOM KOpnopaTUBHOW Cpedbl opraHa
BnacTu

]

13. Kakvie npoBrieMbl BO3HMKAIKT Ha CreaytoLmx atanax opraHusaLui kagposoii paboTel B
sepomcTee? (OTBETHI NO KaXAoW cTpoke) (OTKpbITbIRA goripoc) 3ajaeTtcs TOonbko Tem

pecrnoHpgHTam, KoTopble nocTasunu oLeHkn «1», «2» 1 «3»n.

OTanel npouecca opraHnsaunn kapposoin paboTel B | Mpobnema
BEOOMCTBE (ykaxwuTe)

3aTpygHAoCh

OTBETUTb

13.1 MocTynneHne Ha rocyaapCcTBEHHYIO rpaMaaHcKyto
cnyBy (npuem Ha paboty)

13.2 WcnbiTaHue npw nocTynneHum Ha
rocyJapCTBEHHYIO TPaMAaHCKYo cnyxdy (npueme Ha
aboty)

13.3 MNpepocTasnedue oTnycka

13.4 HanpaeneHue B cnyxeBbHyio KOMaHAMPOBKY

1
13.5 MepeBoA Ha WHYH0 OOIPKHOCTB (mpyryw paGOTy)l
UNU nepemeLleHne, samMeLeHmne WHOI DOIMKHOCTH

13.6 VI3MEHEHM CyLIECTBEHHbIX YCMoBni cnyxebHoro
KOHTpakTa  (OnpeaeneHHbIX — CTOpOoHaMW yCNoBWiA
TPYAOBOrO Joroeopa)

13.7 MpepoTBpalyexne u yperynuposaHue KoHdnuKTa
WHTEPECOB

\

|

i |
|

|

E \
1
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13.19 Opraruzaups KTUEHTOLIEHTPUYHOM
kopnopaTVUBHOI cpefbl OpraHa BnacTy

14. Hackorbko Bbl ya0BNeTBOPEHbl BO3MOXHOCTAMM MPOMECCHOoHanEHoOro passiTus B
OpraHe (TPEHWHIY, cemuHapbl, obyvatoliUe Kypcbl, MnosbllleHne Keanudukauum v T.n.)?
(OauH oTBET)

Ckopee ynoBneTsopeH

Ckopee He yA0BMNETBOPEH

3aTpy4HA0Ck OTBETUTD

15. Hackonbko Bbl ynoBNeTBOpPEHbl BO3MOKHOCTAMW AOIHKHOCTHOrO pocTa B OpraHe?
(OguH oTBET)

Ckopee y0oBMneTBOPEH

Ckopee He yaoBneTBOpeH

3aTpyaHACh OTBETUTB

16. Hackonbko Bbl yAOBNeTBOpeHbl CUCTEMOW ajanTtauun HOBbIX COTPYAHWKOB opraHa
(segomcTBa)? (OAnH OTBET)

Ckopee yaoBneTBopeH (a)

Ckopee He yaoBneTBOpeEH (a)

3aTpyaHAlCh OTBETUTH

Cwctema afantayuy oTcyTcTeyeT

17. Kakvie mepbl N0 afanTauun HOBbIX COTPYAHVKOB, NCNOMb3yeMble B OpraHe (eepomMcTBE),
Bbl MOXeTe BblgenuTs? (noboe Yncno oTBETOB)

ObLiee MHHOPMUPOBaHUE, UHCTPYKTEK O AEATENbHOCTU U KyNbType B3aUMOOTHOLLEHWU B
KonnekTunee

3HAKOMCTBO G TPYAOBbIM PacnopaakoM, HOPMaTUBHLIMU MaTepuanam

MoAKnoYEHe HOBOTO COTPYAHMKA K KOPMopaTMBHbIM MECCEHMKEpaM, KOprnopaTUBHbLIM
nopTanam W T.m.

YyacTtne B KOpnopaTnBHbIX MEPONPUATUAX

MpoBeagHue BHyTPeHHero oBy4YeHus, TPEeHUHIOB

OpraHusauusa HacTaBHUHecTea

PerynspHbliA MOHUTOPWHT ajantauun B Nepebie Mecaub (xeapTan) paboTbl HOBOroO
COTPYAHWKA

Jpyroe (ykaxunTe)

HeT uHdopmaLmm 0 MepOnpusaTUAX No agantaunn

Hukaknx MeponpuaTWii He NPOBOANTCA

3aTpyaHACH OTBETUTH

18. Kak yacto B Bawem opraHe nposoautcs obyuerue cOTpygoHWKOB? (OfAMH OTBET Mo
KapKaol CTpoke)?

1pa3s |1 pas 8| 1pa3ss | OBbydeHn 3aTpyaHs |
KBapTa | nonyrog | roa e He | 1OCb
n ne NPOBOOUT | OTBETUTH
cA

18.1. Oby4eHne no npoveccy

npodpeccmoHanbHoN AEATEIbHOCTY

18.2. ObydveHve HaBbIKam

adpheKTVBHOW KOMMYHWKaLUUn c

KnneHTamu/Konneramm npw

rnpeaocTaBneHnm yenyr J

19. Hackonbko Bbi y0BNeTBOpEHb! CBOVM TpyAom? (OauH OTBET Mo KaXaoW CTpoKe)

19.1. CopepxaHuem (TemaTtuka peu.laeMbi\
BOMPOCOB K 3a4a4)




9.2, HpOLlUUUUW] \MC@Inpvmuy g

npouefypbl)
| 19.3. PesynbTatom

19.4. MNpecTMmKHOCTbIO

(19.5. ObuecTBeHHbIM 0400peHrem

20. HacKkonbko Bbl yAOBNETBOPEHbI B3aUMOOTHOLEHNAMK MEMX4Y Konneramu B Oprane?
(OanH OTBET)
A

Ckopee Ckopee He
yOOB/EeTBOPEH | YAOBNETBOPEH

3any,u.Hﬂ'rocﬁ
OTBETUTb

20.1. B nogpasfenenvn, B koTopom Bel '
3amellasTe 4OSKHOCTb J
[20.2. B BEAOMCTEE B LIE/OM l | |

21. Yo, ona Bac AsnsAetcA HauBonee 3HauUMMbIM B OLeHke Ballen npodeccrnoHansHoM
pestensHocTM? (OanH OTBET)

OTcyTCTBUE 3aMeYaHnii CO CTOPOHbI pyKoBOJCTBA

Mpu3aHaHne pesynbTaToB CO CTOPOHE pykoBoACTBa

MHeHve pykoBOACTBa

MHerue konner

CamooLieHka

MaTtepuwanbHoe cTuMynnposaHme

He UHTepecyeT, He ABNAETCA 3Ha4NMbIM

3aTpy4HACE OTBETUTD

22 C KaKoil BEPOATHOCTbIO Bbl nopekomerayeTe CBOUM POAHBIM, OPY3bAM, 3HAKOMBIM
paboTate B OpraHe? (oUueHuTe, noxanyiicta, no 10-GanneHoi Wkane, rae 1 — oueHb
manosepoaTHo, 10 — ¢ BorbLLO BEpPOATHOCTLIO) (OAnH OTBET)

[ |12 E [4 [5 |6 [7 |8 [9 [0 |

23. Mon
My»cKoi
MeHcKkni

24. Ckonbko neT Bel paboTaerte Ha rocyaapcTBeHHom cnyxoe?
Menxee 1 roga

1-2 ropa

3-4 roga

5 net v bornee

25. YiaxuTe, noxanyicra, Baw Bo3pact (OpwH OTBET)
1. 18-24 ropga

2.25-29 net

3. 30-35 net

4. 36-54 ropa

5. 55 neT u cTaple

26. Bawe obpasosaHue? (OAuH OTBET)
BuiclLee

HesakoH4YeHHOe BbICLLEE

Cpepree cneunanbHoe

CpegHee obujee

CMACMUBO 3A COTPYAHWUYECTBO!



VU 1R UBman 1wy e
{1 BHELLHWX KHEHTOB

MpumepHas dopma

AHKeTa ONpoca BHYTPEHHNX KITMEHTOB VICMONHNTENbHOrO KoMUTETa CTapoy3eeBCKoro
cenbckoro noceneHus Akcybaesckoro MyHULMNansHoro paiiona PT

OueHka YOBNETBOPEHHOCTU BHYTPEHHUX KIMEHTOB PacCMOTPEHUEM obpalleHuin v
BbINOMHEHWEM 3aMpPOCOB

3apascTeyiiTel B pamkax uUsy4eHWA ycnosui paboTsl COTPYAHWKOB McnonHuTensHoro
koMuTeTa CTapoy3eeBCKOTO CellbCKOro NOCeneHna AkcyGaeBckoro MyHWUMNanbHoro
paitoHa PT (HaumeHoBaHWe Oprana) (nanee - Oprad) nposoAuTCH COLMONOrM4ECKNI
onpoc. Onpoc MOMHOCTLI0 AHOHWUMEH, aHanusupoBaTbcs OyayT TOMbKO yCpeAHEHHBIE
[aHHble. Bawe MHEHWe OYeHb BaHO Ana Hac. Moxanyicta, yaenute Ham HECKONbKO
MUHYT.

1. Hackonbko Bbl B LENOM yAoBreTBOpeHsl paboTod B A3HHOM  opraHe BNAcTH
(sepomcTee)? (OamH OTBET)

CKopee yaoBneTeopeH

Cropee He yOoBneTsopeH

3aTpyaHsalCch OTBETUTE

2 Kak 4acTo Bbl HernocpeacTBEHHO B3aUMOAENCTBYETE C fopuanyecknMmn 1 U3NHECKUMN
nUUAMKW MO BONPOCaM obpalLeHnii, 3anpocos, npeanoxeHnin? (OauH oTeeT)?

MOCTOAHHO, KaXablil pabouuni aeHb

Heckonbko pas B Hegento

Heckonbko pa3 B mecal

Heckorbko pas B rog

He saHMMatoCb 3TUM

3. K kakomy Tuny 4Yalle BGEro OTHOCATCA obpalleHnsi, ¢ KoTopeiMi Bam npuxoauTcs
pabotatb? (OfH OTBET)

3aseneHue

MpepnoxeHue

Yaroba

3anpoc Ha npefocTaeneHne MHgopMaLMK 0 AeATENbHOCT OpraHa Bnacty

NHoe (ykaxuTe)

4. CkakuTe, noxanyicta, no Kakum nosoAam yawe Bcero ObiBatoT obpalleHna?
(OTKpBITBIA BOMPOC)

5. YkaxuTe, noxanyiicta, cnocod noaaiu obpalueHusi (3anpoca), C KOTOPbIM Bam
MPUXOAMUTCA Yalle BCero paboTats. (OfuH OTBET)

YcTHOe obpalleHue npy Ni4HoM npuemMe B rocyaapCTBEHHOM OpraHe Bnacty
MucbmeHHoe obpalleHve B rocypapcTBeHHbI oprad Ha BymakHOM HocWUTene
OBpalleHne B ANEKTPOHHON hopME Hepes othMUMarnbHbIi CaiT opraHa enactit
OBpallieHne B 3EKTPOHHON hopmMe Hepes nopTan [focycnyru (gosuslugi.ru)
O6palleHve B aneKTPOHHOWN hopme HEPe3 MOBUnNbLHOE NMPUNOXEHNE nopTana FCocycnyrv
Ob6palleHve B aNEeKTPOHHOI hopme Hepes counarnbHble cet

OBpalleHne B 3NEKTPOHHON hopMe Hepes rpynnbl B MecceHmkepax

MNuceMeHHoe obpalueHue Yepes ML

NHoe (yKrapkuTE)



Vil Mvnwrimne == gy

laiiTe OLeHKy o 5-Ti GannbHoit wWkane, Tae oLeHka 1 03HayaeT, yto Bbl NOMHOCTHIO HE

VIOBNETBOPEHbI, OLEHKa 5 O3Hadaer, uto Bbl MoMHOCTbI0 YAOBNETEOPEHbI. (OpuH

oTeeT)Bonpoc 3afaeTcs TOMbKO TEM PECnoHAEeHTaM, KoTopbie BbiOpanu 1-3 BapuaHTbl B
sonpoce Ne 5.

Querka oT 1 | [Npobnemel, pekomMeHaauum
go5 yCOBEPLUEHCTBOBAHMNIO

no

YcTHoE obpalleHve npu NIMYHOM
npuemMe B  TocyAapCTBEHHOM
opraHe BnacTu

MucemeHHoe — obpalleHue B
rOCYy4apCTBeHHbI  opraH  Ha
ByMaXHOM HocuTene

ObpalleHne B 3MEKTPOHHOW
dhopme 4epes odumuMaTbHBIN
caiiT opraHa Bnactu

MucbmeHHoe obpalleHue 4depes
| MLy

7. C Bawell ToYkU 3pEHWsl, HACKOMbKO ferko Uni CnoXHo noaathb obpallenue (3anpoc) B
Baw opraH Bnactu? [awnte OLEHKy no 5-BannbHONA LWKane, rge oueHka 1 osHadvaeT, {To
nogath obpatlleHve (3anpoc) ObiNo 04eHb THAXKENO, OueHKa 5 os3Ha4yaeT, 4TO MNoAaTb
oBpalleHue (3anpoc) ObINo O4eHb NErko. (OpuH oTBET)

5 6annos

4 Bbanna

3 Banna

2 banna

1 6ann

8. Kak 4acTo mpowcxXofuT nepeagpecauuns obpalleHnii (3anpocos) B Apyroe BEAOMCTBO
(opra Bnactn)? (OaunH oTeeT)

YacTo

Pepxo

Hukorpa

3aTpygHAICE OTBETUTD

9. OBbLIMHO KaKoBbI MpWYWHBI Nepeagpecalun obpalleHuiA B Apyroe BedOoMCTBO (opraH
BnacTu)? OTKpbITBINA BOMPOC)

10. Kak yacTo NpoUCXOAUT OTKa3 B paccMoTpeHun obpalleHuii (3anpocos)? (OAnH OTBET)
YacTo

Penko

Hukorpa

3aTpyaHach OTBETUTD




11. OBbl4HO KaKOBbI MPUUMHbI OTKA30B B PACCMOTPEHM obpaLLenmit (3anpocos)/
(OTKpbITHIiA BOMPOC)

12. B uenom, Hackonbko Bbl yAOBNETBOPEHB! NPOLECCOM PACCMOTREHWA obpalleHnin
BbINOMHEHNSA 3anpocoB B Balwem opraHe Bnactu? [laiite oueHky no 5-bannbHOA Wkane,
roe oueHka 1 03HAYaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, YTo
Bbl NOMHOCTBIO YAoBNeTBopeHsl. (OfuH OTBET)

5 bannos

4 tanna

3 Bbanna

2 banna

1 6ann

13. Yto HeoOXoOMMO W3MEHWTb B MpoLecce pacCMOTPeHUR obpalleHni 1 BblMONHEHUS
3anpocos B Baiuem oprade BnacTun? (OTKpbITHLINA BOMpOC)

14, K kakoi rpynne gomxHocTel Bel ceituac ceba otHocuTe? (0AWH OTBET)
BeicLias '

nasHas

Bepyujan

Crapuias

MnagLas

15. Ckonbko neT Bbl paBoTaeTe Ha rocyaapcTBeHHON cnyxbe?
Menee 1 roga

1-2 roga

3-4 roga

5 net n Donee

16. Croneko net Bbl paboTaeTte B Ballem BegomcTee?
MeHee 1 roga

1-2 roga

3-4 ropa

5 net n 6onee

17. Mon
Myskckoi
HeHckuin

18. YkanwuTe, nokanyiicTa, Baw sospacT (OanH oTBET)
18-29 net

30-44 net

45-60 net

61 rog v cTapLwe

19. Bawe obpasosarune? (OanH OTBeT)
Buicluee

HesakoH4eHHOe BbiCLLee

CpepHee cneuunansHoe

CpegnHee obllee

CMNACUBO 3A COTPYOHWYECTBO!

Mpunoxerne N2 10



0fipaTHoif CBA3H OT BHYTPERKKX
14 BHELUHWX KNTHEHTOB

MpumepHan dopma

AHKETa Onpoca BHYTPEHHMX KIMEHTOB VicnonHuTensHoro komuteta CTapoyseesckoro
cenbcKoro nocenenus Akcybaesckoro MyHULMnansHoro panona PT

OueHKa Y[OBNETBOPEHHOCTU BHYTPEHHWX KIMEHTOB  (COTPYOHWKOB,  PaboTHUKOB)
npefocTasreHueM Mep noadepmKm

3apaecTeyiitel B pamkax M3y4eHWs ycrnosuit paboTbl COTPYAHUKOB KICMOMHWTENbHOro
komuTeTa CTapOy3eeBCKOrO CENbCKOro rnoceneHus AKCyDaeBCkoro MyHULMNansHOro
paiiona PT (HaumeHoBaHwe OpraHa) (panee - OpraH) npoBoanTCs COLMONOTrM4ECKIiA
onpoc. Onpoc MOMHOCTLIO AHOHUMEH, aHanuaMpoBaTbes OyAyT TONbKO YCPEAHEeHHbLIE

[aHHble. Balle MHeHMe OYeHb BawHO ansi Hac. [loxanyicTa, yAenuTe Ham HECKOIbKO
MUHYT.

1. Hackonbko Bbl B Uenom ypoBneTeopeHbl pafoToi B AaHHOM opraHe Bnactu
(sepomcTee)? (OgvH oTBET)

Ckopee yooBMNeTBOPEH

Ckopee He yOOBNETBOPEH

3aTpyLoHAOCH OTBETUTL

2. Kak yacTo Bbl HenocpeacTBEHHO B3aWMOLEWCTBYETE C OPUONYECKUMA 1 chrUsnHecKUMK
nYuamm ro BOMpocaM NpefocTasneHus Mep noaaepxku? (OauH oteeT)?

MocToaHHO, Kawablid pabounii AeHb

HeckonkKo pas B Heaento

Heckonkko pas B Mecsil

Heckonbko pas B rof,

He 3aHumalocb aTuMm

3. YkaxuTe, noxarnyicra, npepocTasneHuemM Kakux mep noanepxku Bel 3aHMMaeTech?
(MoBoe vncrno oTBETOB)

[laniee BOMpOCHI 33[aKTCA NO KaKAOA Mepe MopAEpXKY, OTMEYEHHO! PECNOHBEHTOM,
oTAErnbHO

4. Kaknv 06pasom opraHnsoBaHo MHhoOpMUPOBaHWE O NMPeAoCTaBNeHN Mepbl NOAASPKKA
B BegomcTee? (Jllo6oe Yncno oTBeToB)

WHthopmauus pasmelleHa Ha noprane ['ocycnyru (gosuslugi.ru)

WHbopvauus pasmelleHa Ha MobunbHoe npunoxeHue noprana locycnyru (gosuslugi.ru)
HdbopmaLuus pasmelleHa Ha canTe BEQOMCTBa

VHcbopmaumns pasmelieHa Ha Tenerpam-kaHarne sejomcTsa

WHpopmauma pasmelleHa Ha othmuManbHOW cTpadHuue BeAoMCTBa coumnaneHon cetu
«BKoHTakTe»

WHbopmauus pasmMelleHa Ha ogmuManbHol cTpakule BeaoMCcTBa coLvansHoi CeTw
«OgHOKNACCHUKN»

Vucbopmaums pasmewiera 8 CMU n nHtepHeTe

Nudpopmaumsa npeaocTaBnaeTcs npu nM4HoOM obpalleHvn B BEOOMCTBO

[pyroe (ykaxure)

5. Hackonbko Bbl y[OBRETBOpeHbl MOMHOTOM (LOCTATOYHOCTLIO) VH(OPMUPOBAHMS O
nopsafke NpefocTaBneHns Mepbl nopgepxkn? [aite oueHky no 5-6anneHoOW LWKane, roe



oueHka 1 o3HauaeT, uTo Bbl NONMHOCTLIO HE YAOBNETBOPEHbI, OLIEHKa 5 o3HavaeT, 4To Bbl
NOMHOCTBIO YAOBNETBOPEHbI. (OANH OTBET NO CTPOKE)
T OueHka oT
1005

WHcpopmaums pasmellera Ha noptane Focycnyri (gosusiugi.ru)

WHpopmauna pasmelieHa Ha MobunbHoe npunoxeHue noprana Focycnyry
(gosuslugi.ru)

MHhopmauus pasmelleHa Ha calTe BeOMCTBa

MHchopmauwvs pasmelleHa Ha Tenerpam-kaHase BeAoMcTBa

MHdopMauus pasmelleHa Ha oduunanbHoid  cTpaHuue BeAoMcTea
couumanbHoii ceT «BKoHTakTe»

WHcbopmauus  pasMelliena  Ha oduuuManeHoid  cTpaHule  BejomcTea
couuanbHol ceTn « OQHOKITacCHUKN»

WHdopmauus pasmelyeHa 8 CMW u nHTepHeTe

VHchopmaums NpefocTaBnaeTcs npy nuyHom obpalleHny B BEAOMCTBO

6. Kakum oGpasom npepocTasnsieTcs mepa nogaepxkn? (OpuH otee)

Mepa noaaep k1 Bcerga npeanaraerca caMmim Be[OMCTBOM

KnveHT cam obpallaeTcs 3a Mepoii NOALEPHKKN

Mepa nogAepki Unu npeanaraeTcs BEAOMCTBOM, WNW KIWEHT Cam obpalyaeTcs 3a ee
oKasaHueMm

7. Mpuxogunock nu Bam OTKNOHATL 3a@ABNEHUS Ha OKasaHWUe Mepbl NOAASPHKNA
(oTkasblBaTb B NPEAOCTABNEHNN MepbI nonaepkn)? (OauH oTBeT)
Oa

Het

8. Mpu oTkase B NPEAOCTaBMNEHUN Mepbl MOAAEPXKKN Bel npepgoctaBnaeTe KIWMEHTY
WHpopMaLmio 0 HeoBXooUMbIX ASACTBUSAX ANSA OKasaHUA Mepbl NOAASPXKA B Bynywem?
(OpvH oTBET)

Oa

Het

3aTpygHACE OTBETUTD

9. Hackonbko, ¢ Baluel ToukM 3peHunsi, OonTUMansHO opraHn3osaHbl cnefyiolne npouecchl
B pamkax npefocTaBneHus Mepbl nopnepxkn? [ante OLEeHKy no 5-6annbHOM LWKane, rae
oueHka 1 O3HayaeT, 4YTO NpPOLECC OpraHW3oBaH COBCEM HE ONnTUMAnbHO, OueHka 5
03Ha4aeT, YTo NPOLECC OPraHU3oBaH MakcumManbHO ONTUMankeHo. (QfVH OTBET MO CTPOKE)
Mpouecchl B pamkax NpefocTaBneHus Mepb! NoAAEPX KM OueHka o1 1
jo5

9.1 duUHaHCMpOoBaHNE peanusauun Mepbl NOAAEPHKN

9.2 VHthopMMpoBaHie 0 Mepe NoAagPKKKN

9.3 OpraHusaums HanpaBnNeHna 3asBNEeHVA Ha OKasaH1e Mepbl NOAASPIKN
9.4 3anpoc 1 nNpefocTaeneHne JokyMEeHTOB (cBegeHuit), HeoBxoauMbIX ANA
NpefocTaBneHnst Mep  rocy4apCTBEHHOW — NOAAEPXKH, B ropsigke
MeXBeAoMCTBEHHOIO B3aMMOAEeNCTBIS

9.5 PaccMoTpeHue 3asBfeHns Ha okasaH/e Mepbl NOAASPKKN U NpUHATHE
| peLLeHuit No pesynbTaram ero paccMoTpeHusA

9.6 OkasaHne Mepbl NOOAEPKN

9.7 HocynebHoe obxanoBanve PELUEHWA W AeilCcTBUA (Be3neicTBMUN)
opraHa, NpefoCTaBMAWero Mepy NoAAepkKY, a Takke ero OOMMKHOCTHBIX J
nuy

10. Kakue npoBrembl BO3HUKAIOT B pamMkax cnefyioLyx npoueccos rpenocTaBneHnsa Mepbl
nopaepxkn? (OTBETHI MO KaXoi CTPOKE) (OTKpbITLIA BOMpOC) 3afaeTcA TOMbKO Tem
pecroHaeHTam, KOTopble NocTaBnIN OLEHKN «1»,«2» unu «3».



MNpoGrnema
(ykaxwvTe)

MpoLecchl B paMkax NPeAoCTaBneHNs Mepbl NoAAEPHKKA

b OTBETUTDL

| 9.1 duHaHCHpOBaHWe peanu3auni Mepbl NOAAEPXKKM

SanynHmﬂ
|

\
| 9.2 MHhopmMUpOBaHME O MEpe MOAAEPX KN |

9.3 OpraHusauyus HanpasBneHus 3asBneHus Ha okasaHue Mepbl
NOAAEPIKKK

9.4 3anpoc W NpefocTaBneHne AOKYMEHTOB (cae,u,eHmm)
HeobXoouUMbIX ANA NpefocTaBneHns  Mep rocy,qapCTBeHHow
NoAOEPMHKW, B NopsiiKke MEXBEAOMCTBEHHOIO B3aUMOEecTBuUsA

9.5 PaccMoTpeHue 3anBrieHnsl Ha okasaHne mMepbl NOAAEPXHKN Y
NPUHATME pPeLleHniA No pesynbTaTam ero paccmMoTpeHna

9.6 OrkazaHue Mepbl NOAAEPKKK

9.7 [OocynebHoe obxanosaHnve pelueHuii  u  AeicTeui
(6espeicTBWit) opraHa, NPeAoCTaBNAKLIEro Mepy NoAnepKy, a
TaKKe ero AOMKHOCTHbIX Ny

11. YTo HeoBX04nMO M3MEHUTL B MpoLeccax npeiocTaBienns Mepbl NOAACPXKKA B Bawem
BeaomcTee? (OTKpbITbIA BOMpPOC)

12. K kakoit rpynne AomkHocTei Bol ceivac cebs oTHocuTe? (OAWH OTBET)
Boicwasn

naBHas

Bepaywas

Crapuwas

Mnaawias

13. Ckonbko neT Bbl paboTtaeTte Ha rocyaapCTBEHHON cnyxbe?
Menee 1 ropna

1-2 ropga

3-4 ropa

5 net v Gonee

14. Cronbko neT Bbl paboTaeTte B Bawem senomMcTee?
Menee 1 ropa

1-2 roga

3-4 roga

5 net u Gonee

15. Mon
Myskcrow
YKeHckuit

16. YkaxuTe, noxanyicrta, Baw sospact (OgnH OTBET)
18-29 net

30-44 net

45-60 net

61 roa v cTaplle

17. Bawe obpasosanue? (OfuH OTBET)
Beicluee

HesakoH4YeHHOE BbiCLLEE

CpepnHee cneunansHoe

Cpearee obulee

CMNACWBO 3A COTPYAHMYECTBO!



Mpunoxexue Ne 11

Kk Mopsaky cBopa U aHannaa
ofparHoit CBA3N OT BHYTPEHHUX
W BHELUHWX KUeHTOB

AHanWTUYECKUA OTYET No peaynbTaTam onpoca, NpoBedeHHoro
B LIEMsIX OLIEHKW YA0BNETBOPEHHOCTM KIIMEHTOB NPOLIECCOM NPEAOCTABNEHNA
rocyA@pCTBEHHbBIX W MyHULANANBHBIX YCNYr, PacCMOTPEHNA obpalleHuid 1 3anpocoB,
BKMIOYAKOLLMI hopMUpOBaHME «kapTbl Gonei»

AHanWTUHMECKA oTYeT O pesynbratax OueHkW YyAOBNEeTBOPEHHOCTW, BKITHOYAIOLLNA
chopmupoBaHne «kapTel Gonei» (panee — OTyeT), NOATOTOBSIEH B LENAX BHEAPEHMS
NPVHUMNOB U CTaHAAPTOB KNWEHTOUEHTPUMHOCTW B pamkax dregepanbHOro npoekTa
«ocynapcTBO Ans nofen», yTBepKAEHHOTo pacnopsxeHnem lNpasuTenscTea Poccwuiickoi
depepauuu oT 06.10.2021 Ne 2816-p.

WcnonHUTENbHbIN KomuTeT AkcybaeBckoro MyHUUUNanbHOro pavioHa PT (nanee —
ICNONHUTENbHBIA KOMUTET) B COOTBETCTBMU C MOCTAHOBNEHUEM OT HKXXXXXXX 1. NeX
«OB6 ytBepxaeHun lNopsaka cBopa 1 aHanusa obparTHoi CBA3W OT BHELUHMX BHYTPEHHUX
KNMeHToB B McnomHuTensHom komuTeTe AkcybaeBckoro  MyHWLMNanbHOro paioHa
Pecnybnukw TaTapcTaH» OpraHusosaH perynspHelii cbop n aHanu3 obpaTHoW cBA3WN C
Uerbilo  OUEHKM  YAOBMETBOPEHHOCTW  KNUeHTOB npoueccamMn  NpeAocTaBneHns
rocyAapCTBEHHbIX 1 MyHULMNanbHbIX YCIyr, paccMOTpeHus ofbpalleHuit 1 3anpocos,
YOOBMNETBOPEHHOCTU COTPYAHWUKAMN (paboTHMKamMu) McnonHUTeNnbHOro KOMUTETa YPOBHEM
npoteccyoHanbHON AeATENbHOCTV N TpyAa (nanee — oueHka YOOB/IETBOPEHHOCTH).

B oTueTe NpencTaBnieHbl pesynbTatel copa 1 aHanunsa obpaTHoi CBA3U NO COCTOAHNIO Ha
XX XX.20XX.

1. MpeoCTaBNEHIE rOCYAAPCTBEHHBIX M MYHWLNAMBHBIX yCnyr

C6op 1 aHanus JaHHbIX NPOBOANNCA MO cneayloLmuM rocyaapcTBEHHBIM U MyHULUNaNsHbIM
ycnyram:

«HanmeHoBaHme»

«HaumeHoBaHwe»

«HanmeHoBaHue»

Yenyra npeocTasnsieTcs rpaxaHam 1 OPUANYECKUM NULAM.

*B paHHOM pasgene HeobxoAumo oTpasuTb [MHaMUKy ycnyru BocTpeboBaHHOCTH, & Taloke
KoNnvuecTeo OBpaTUBLUMXCSA 3asBuTened B VICMONHUTENBHbIA  KOMUTET 3a  YCIlyro#
«HauveHoBaHue» (cTaTuctuka B chopme Tabnwubl, aHanns CTATUCTUYECKMX AaHHbIX) 3a
nepuon XX XX 20XX-XX.XX.20XX.

KonudecTBo
Nel H qEpacHiM OvHamu | Mpume
of HaumeHoBaHVe BaA YCIyry 2025 rog ‘ @ (%) | varive

[1

— -

[ T [-

-
|
|
|
|

| UTOro
1 1. Cnocobbl cHopa AaHHbIX 4 on1caHne pecnoHAeHTOB

B gaHHOM pasfene onucbiBaloTes:

dopMbl cbopa obpaTHOW CBA3N B pa3pese OHNaitH 1 ochnaiiH thopm coopa;

NpUMEHAEMbIE METOABI, MHCTPYMEHTHI 1 ycrnosusa®.

*HeoBxogumo pacnucaTb MNOCPEeACcTBOM  KaKnX METOAOB, WHCTPYMEHTOB npoBoAunack
oUeHKa YAOBNETBOPEHHOCTW KIMEHTOB Mo YCnyre (HanpuMep, aapecHOro HanpasneHus
aHKeTbl nonydaTensm ycryr, pasmeleHuns Ha oduunansHoM caiTte 1 npovee).



AnkeTa Obina HanpaBneHa B KONMWYECTBO rpamaHamlopraHmsaumﬁ, ABNABLUAXCH
sagBUTENSMM Ha NpepocTaBneHune YCenyri. Mo coctosHmo Ha XX.XX.20XX nony4eHo
KONWYECTRBO 3aMonHeHHbIX aHKeT OT nonydatenen yenyr (%).

1.2. YOoBNeTBOPEeHHOCTE KNVEHTOB npefocTaBneHnem
rocyaapcTBeHHOW U MYHULMNAnbHON ycnyru

B naHHoM pasaene HeoOXOANMO 0TpasuTh aHanus OLIEHKM npoLieaypbl NonyYeHns yenyru
B paspese OTAENbHbIX XapakTepu3yoLnx ee kavecTe (Tabnuua 1). OueHka NPOU3BOANTCA
no 6ansHOW cucTeme, rae Hauny4dasa oUerka 5 Gannos, Hauxyawas — 1 6ann.

Tabnuua 1

YpoBEHb
[OBJIETBOPEHHOCT
"

(cpeaHni 6ans)
NHdpopmmpoBaHue 0

npeaccTasneHnn rocyAapCTBEHHOM

cnyru

OpraHusauua nopadn sassuTencm

OKYMEHTOB

MpuynHa HeyLoBNEeTBOPEHHOCTH
NpoLEeccoM, yKkasaHHas
PECNOHAEHTOM

MpoLecckl

Mprém 1 perncTpayna [IOKYyMEHTOB,
HeobxoAUMBbIX ons
npefocTasneHns rocyfapCTBEHHOM
cnyru

PaccMOTpEHVE 3anpoca U NPUHATUE
pelleHnss No  pesynbraram ero
paccMoTpeHUA

YBegomneHve 3asBuTens O XOAE
npepocTaBnenva rocyfapcTBeHHOW
Cryrv U ee pesynorarax
MpepocTasnexHne pesynsTaTd
rocyaapCTBEHHON yeryru
Bo3MOXKHOCTb Y 3afBuTens oueHuTb
KauecTBO npepocTaBneHns

pesynbTaTa rocyaapcTBeHHON

WNHpopmaymorHHan 1
KoHCynbTaLMOHHaA noadepxka ©
CTOPOHbI WcnonHUTenbHoro
KOMWUTETa Ha aTane nogayun 3ansBku

1.3. AHanws yooeneTBOpeHHOCTU WHOPMALMOHHBIMW CUCTEMAMK

B paHHom pasgene HeoBX0AMMO OTPa3nTb aHanus oLEHKA npoLieAypb! NONy4eHna yenyr
nocpeAcTBOM NCNonb30BaHNsA MHOPMaLIVIOHHBIX CUCTEM (ENTY, POTY, caiT n np.).
1.4. BblBOAbI, KapTa «Gonen» KNMUeHToB, pekoMmeHAauun

B paHHOM paspene HeobxoAMMO OTpasuTb MO uToram rpoBEAEHHOMO aHanusa kakne
BLISBNEHbI «BONW», BbIBO/bLI 1 PEKOMEHAALMUN.

2 PaccmoTpeHune obpaLleHuit 1 3anpocos

C6op W aHanus AaHHbIX nposoguncsa no paccMOTPEHWIO MicnonHMTenbHEIM KOMWTETOM
obpallieHnit 1 3anpocoB.



*B padHOM pasgene HeobxoAMMO OTpasuTb AWHamuky obpaTuBLIMXCS 3asBUTENEn U
pPaccMOTPEHHbIX VCNOMHUTENIbHBIM KOMWTETOM obpallenvii ¥ 3anpocoB (CTaTucTuka B
thopme Tabnnubl, aHanus cTaTMCTUHECKNX AaHHbIX) 32 neprog XX.XX.20XX-XX.XX.20XX.

KonuyecTso
obpaweHun
Ounamu | MNpume
Ne| Cchepa obpaLienusn 2025 ron ka (%) s

1 | 3emerbHbIe BONPOChI

ATOIo - - -

2.1. CnocoBbl cGopa AaHHbIX U onucaHue PecnoHAeHToB

B naHHOM pasgene onnchbiBalTes:

thopmbl cBopa obpaTHo CBA3W B paspese OHMaiH 1 odpnaiin chopm cbopa,;

NpYMeHAeMble METOAbI, UHCTPYMEHTbI U YCIIOBUS™.

*HeoBXoAMMO pacnucate MoCPeAcTBOM Kakix MeTOAOB, MHCTPYMEHTOB npoBoaunacsh
OlLieHKa YAOBMETBOPEHHOCTW KIWEHTOB MO PacCMOTPEHWIO obpalleHuii u 3anpocoB
(Hanpumep, aApecHOro HanpasneHns aHKeTbl 3aABUTENAM, NIMHOTO NpUema, pasmeLleHuns
Ha obuLManbHOM caiTe 1 npovee).

AHkeTa ©bina HanpaenedHa B KONWYECTBO rpaxxgaHam/opraHusauui,  SBNABLUNXCA
sasarTenamy. Mo coctosHu Ha XX.XX.20XX nony4eHo KONMn4ecTBO 3anOnHEeHHbIX aHKeT
(%).

2.2. YA0BMETBOPEHHOCTb KNNEHTOB paccMoTpeHvem oBpalleHnii u 3anpocos

B gaHHoM pasgene Heobxoaumo OTpasuTe aHanvs oueHiku npoueaypel paccMoTpeHus
VICronHUTEbHBIM  KomMuTeTOoM — ofpalleHnia W 3anpocoB B - paspese  OTAeNbHbIX
xapakTepuaylowmx ee kayects (tabnuua 1). OueHKa nponsBoauTcsa no 6ankHoW cucTeme,
rAe Haunydwas oueHka 5 bannos, Hanxyalwas — 1 Bann.

Tabnuua 1
ypg:r?::ao' EHHOCT Mpusinya HEeyAOBNeTBOPEHHOCTY
[poLecch! ﬁﬂ p npoLieccom, i s
(cpenwii 6ann) pEecrnoHOeHTOM
HchopMupoBaHue

OpraHpn3auus nogayn 3safBuTenem
[NOKYMEHTOB

Mpuém 1 perncTpauua SOKYMEHTOB

PaccmoTpeHue 3anpoca 1 NpUHATUE
pelieHnss no pesynbratam  ero
DaCCMOTPEHUA
YBegomneHue 3asBuTens O Xoae
paccmoTpeHus obpalleHnsa u e
pesynbTaTax

MpepocTaBneHne pesyneTaTa

Bo3MOXHOCTb Y 3a8BUTENSA OLEHNTH
Ka4ecTBO paccMmoTpeHus|
obpaleHua




NHdopmaLnoHHas v
KOHCYmnbTaLMOHHas noAAepxka Co

CTOPOHB! WcnonrntenbHoro
KoMuUTETAa HA  3Tane  nojayu
3afABNeHuns

- | |

2.3. AHanva yaoBneTBOPEeHHOCTU HGOPMALMOHHBIMI CHCTEMAMU
B paHHoM pasgene HeoBXOAMMO OTPasnTb aHarna OLeHKA Npoueaypbl NonyyeHns yenyr
MOCPeACTBOM WUCTONb30BaHNA MHOPMALIMOHHBEIX CUCTEM (EMCY, POrY, cait v np.).

2.4. BeiBogpl, kKapTa «bonen» KMMEHTOB, pekomeHaauumn

B paHHOM pasgene HeobxogMmMo OTpasuTe No wToram npoBedeHHoro aHannsa KaKkue
BhIABMEHbl «6onu», BbIBOAL! U pEKOMEHAaLWUN.

Mpunoxerue Ne 1
k OTyety: «KapTa bonen»

BbifgBneHHbl

e MpuoputeTHOC
Haume Pacnpoct BE

npobnembl/ Al Tb  pelueHus | Heobxoanmbl o o LoTRe
HoBaH paHeHHoc HHEI(e) Cpok

Mol e noTeHumans | - npotnembl/ e K (OVO peanua

npoie Hble npo6nem yOOBNeTBopeH | peannsauun ,D,CHH(F;OCTb T
1 noTpebHocT o s MEPONPUATNA ) =

1 BHELUHWX noTpedHoCTH

KIMEHTOB

OueHKa YAOBETBOPEHHOCTH BHYTPEHHUX KMEHTOB

MpoBecTU ONPOC BHYTPEHHUX KITMEHTOB C LENblo N3yHEHW: ycroBwid paboTbl COTPYAHWKOB

BEOMCTEA, & Taloke OLIEHKM YPOBHS YAOBNETBOPEHHOCTH NpoLeccami B3aNMOLEVCTBUSA.

B onpoce NpuHsnu ydactue XX Henosex.

Tabnuya 2 — OueHka yAOBNETBOPEHHOCTU COTPYAHWKOB, paboTHUKOB MCMOMHUTENLHOIO

KOMUTETA OTAEMbHbIMM NpoLeccamit: NPUHKHbLI HeYA0BNETBOPEHHOCTH

Tabnuua 2

HaumeHoBaHue ycnyrv, dyHKuuW, cepsica YpoBeHb | [NpuynHa
yOoBneT | Hey[oBNeTsOPEeHH
BOPEHHO | OCTU NPOLIECCOM,
cti (%) | ykasaHHas

PECNOHAEHTOM

Y[0BNETBOPEHHOCTE paboToi B BEAOMCTEE

YoBneTsopeHHocTb | B noppasaenexiu, B KoTopoM Bbi
B3aUMOOTHOLIEHUAM | 3aMellaeTe AOMKHOCTb
W Mexay konneramu | B eeqomctee B LENOM

B KOMNEeKT1se
KayecTBo NpeaoCcTaBnAeMo
uHchopmaLum
CobnwpeHve CPOKOB
npefocTasneHns

| YAOBNETBOPEHHOCTb nHdopmaunm




B3anmogencTenem c

YpoBeHb aBTOMaTW3auuK npouecca

OpYrumun obmeHa wHdopmaunen (cuctema

rocyfapcTBeHHEIMK 3NeKTPOHHOro AoKyMeHToobopoTa)

opraHamm K | PernameHTtauus

opraHvaauvamm MEXBELOMCTBEHHOTO
B3aWMOAENCTBUA (HopmaTUBHbIE
JOKYMEHTb!, UHCTPYKLMW U T.M.)
KommyHvKauusa ¢ COTPYAHWKaMW
OpYrux rocyfapcTBEHHbIX OpraHoB W
opraHusaumii B npouecce ofmeHa
nHchopmMauuein

Y0BNETBOPEHHOCTb BO3MOXHOCTAMW MPOdQIeCcCHoHaneHoOro

Pa3BUTUS B BEAOMCTBE (TPEHUHIY, CEMUHAapLI, oby4atoLne
kypcbl, NOBbILLEHUE KBaNUduKaumm)

CnyxebHoe MecTo (kabuHerT,
YnoBneTBopeHHocTs | mebens,
marepuansHo- CaHWTapHble NOMEeLLEeHNs 1 T.0.)
TEXHUHECKM TexHuyeckne cpencTea
ocHalleHneM cBoel | (KoMMNbTepbI,
OEeATeNLHOCTU MPUHTEpPDLI, KONUpoBasnbHasa TexXHWKa,
CpefncTea CBsi3w)
MporpamMmHoe oBecnevyeHue
O6cnyxwvBaHue TEXHUYECKNX
cpencTs
ObecneveHHOCTb pacxeaHbiMu
maTtepuanamu  (Bymara,  Gnadku,
KaHLienspcKkue ToBapbl)
Y0BNeTBOPeHHOCTb | [TOHATHOCTb WHCTPYKLUMIA "
pernameHTaulven METOANYECKUX
npogpeccrMoHaneHon | Matepuanos
neaTensHocTy YaobceTBo vcnonb3oBaHus
MNHCTPYKLWA 1
METOAWYECKNX MaTEPUaNoB
TexHu4eckne cpeacTea
(koMnbOTEPHI, NPUHTEPHI,
KOMWpoBanebHaa TexHuKa, cpeacTsa
YOOBNeTBOPEeHHOCTL | CBA3W)
aBTOMaTuzauuei MporpammHoe obecneveHwe
npocheccmoHanbHon | OBcnyxnBaHne TEXHUYECKMNX
OeATenbHOCTH cpencTs
WHdopmaLMOHHbIE cUcTEMBI

pokymeHntoobopota WM KOHTPOMA
WCMIONHEHWS NOPYYeHW

MpaeoBble vHdOPMaLNOHHbIE
CUCTEMBI

KappoBblil nopTan

[awbopabl

ApTOoMaTU3aums opM 1 LWabnoHos

ABTOMATM3aLMA OTHETOB

AsTOomMarTusauua pocTtyna K
0BLLEAOCTYMHLIM MH(OPMALMOHHBIM
pecypcam (MHTepHeT)

Ooctyn K AAaHHbBIM MHbIX
rocygapCTBeHHbIX OpraHoB 7
opraHusauni




3. 1. Cnocobbl cHopa AaHHbIX U ONucaHne PECMoHASHTOB

B AaHHOM pasfene onuchbiBaoTCs:

chopmbl cBopa 0GpaTHOW CBA3M B PA3pese OHnaiiH 1 odnaiiH hopm cbopa;

NpUMEHAEMbIE METOZbl, HCTPYMEHTBI U YCroBUA™,

*HeoBxo4MMO pacnucaTb MNOCPEACTBOM Kakvix METOAoB, WHCTPYMEHTOB MpoBOAUNach
OUEHKa YAOBMETBOPEHHOCTU COTPYAHWKOB, paBOTHUKOB WCMOMHWUTENBHOTO  KOMUTETA
(Hanpumep, afpPEecHOT0 HanpaBeHNs aHKeTbI COTPYAHNKaM, paboTHUKaM UCTONHUTENBHOMO
KoMWUTETa pasmeLLeHus Ha ouLmancHOM caiite v npodee).

AHkeTa Bblfla HanpaeneHa B KONW4ecTBO COTPYAHWKOB. Mo coctosHuio Ha XX.XX.20XX
MoMny4eHo KOMMYECTBO 3anoNHeHHbIX aHKeT OT coTpyaHukos (%).

3.2. Beigodbl, kapTa «6oneit» BHYTPEHHUX KNUEHTOB, pekoMeHAaUMN
B pgaHHoOM pasfene Heobxogumo oTpasute Mo wToram NpoBeAEHHOro aHanusa kakue

BLISBEHb «BONWY, BbIBOMABI M pekoMeHAaun1. PacnucaTs 00 ypoBHE YAOBNSTBOPEHHOCTH
W NPUYNHBI HEYA0BNETBOPEHHOCTH.

4. AHanua yAOBMNETBOPEHHOCTA BHYTPEHHWX KMWUEHTOB paccMoTpeHuemM obpalyeHuia w
3anpocoB

MMpoBecTv ONpOC BHYTPEHHNX KITMEHTOB C LEIbIo WayueHus ycnosuii paboTel COTPYAHNKOB
BEJOMCTBA, a Taloke OLEHKM YPOBHA YAOBNETBOPEHHOCTH paccMoTpeHuem obpalleHuit n
BLINOMHEHWEM 3aMPOCOB.
B onpoce NpuHsAnu yqactne XX 4enoeex.
Tabnuua 3 — OueHka YAOBNETBOPEHHOCTU BHYTPEHHUX KNMEHTOB PacCMOTPEHWEM
oBpalLgHWii U BbINONHEHUEM 3aMPOCOB, MPUHUHE HeyAOBNETBOPEHHOCTH.

Tabnwua 3

YposeHb MpuarHbl
YO,0BJETBOPEHHOCTH Hey4oBMNEeTBOPEHHOCTH,
(cpegHun 6ann) pekoMeHaaLmu

F W
ﬁ ﬁ
===

MucbMeHHoe  obpalueHue
yepes MdL




4.1. Cnocobbl cbopa AaHHbIX U ONUcaHne pecnoHAeHTOB

B faHHOM pasfene onuckIBakTCA:

dopmbl copa 0B6paTHOi CBS3N B paspese OHNaiH 1 opnaitt opm cbopa;

NpUMeHAEMble METO/b!, NHCTPYMEHTLI 11 YCNOBUA™.

*Heobxoanmo pacnucaTb MOCPEACTBOM KakWx METOAOB, WHCTPYMEHTOB npoBoAunack
OLeHKa YAOBNETBOPEHHOCTU COTPYAHWKOB, PabOTHWKOB WCMOMHUTENLHOMO KOMUTETa
(HanpyMep, agpecHoro HanpaBneHNs aHKeTbl COTPYAHWKAM, paBoTHUKaM NCMOMHUTENLHOMO
KoMUTETa pasmelleHnst Ha ouLKUanbHOM CaiTe 1 NpoYee).

AHkeTa Gbina HanpaeneHa B KONMWYECTBO COTPYAHWKOB. [lo cocTosHWMIO Ha XX.XX.20XX
MONYYeHO KONUYECTBO 3aMONHEHHbIX aHKET OT COTPYAHWKOB (%).

4.2. BuiBodbl, kapTa «bonew» BHYTPEHHWX KIWEHTOB, peKoMeHaauun

B pfanHoMm pasgene Heobxogumo oTpaswuTb Mo WToram NPOBEAEHHOro aHanusa kakue
BbIABAEHBl «BONMU», BbIBOALI U pekoMeHdaumnn. PacnucaTe 06 ypoBHe yAOBNETBOPEHHOCTU
1 NPWYKHBI HEYLOBNETBOPEHHOCTH.

5. AHanua yOOBMNETBOPEHHOCTW BHYTPEHHWX KITUEHTOB (coTpyaHvkoB, pabOTHWKOB)
npejocTaBneHuemM mMep NoAAepxKu

MpoBECTM OMpPOC BHYTPEHHUX KNWEHTOB C Lienbio U3y4eHns YCIoBWIA paboTbl COTPYAHUKOB
BEJOMCTBA, a TakKe OLEHKA YPOBHA YAOBMNETBOPEHHOCTM nNpefocTasneHneM  mep
NOAASPHKKM.

B onpoce npuHanu yyactue XX Yenosek.

Tabnuua 4 — OueHka yOoBMNETBOPEHHOCTU BHYTPEHHUX KUEHTOB NpeAocTaBneHnem Mep
noAaep KW, NPUYUHBI HEYA0BNETBOPEHHOCTU.

Tabnuua 4

Ne | Mepa nopaep»ku YposeHb MpU4YrHEI
yOOBMNETBOPEHH | Hey40BNETBOPEHHOCTW,
ocTh  (CpemHuii | pekomeHgaunu
Bann)

Tabnuua 5 — OpraHMaaums NPOLECCOB B pamkax NpeAocTaBneHns Mep NoAASPHKA.
Tabnuua 5

Ne | Mpouecchl YpoBeHb MpuynHbl
YOBMETBOPEHH | HEYAOBNETBOPEHHOCTH,
ocT (cpeaHuii | pexoMeHgaunm

6ann)

E OocynebHoe obxanosanve peLieHnii un




nevicTeni (BesgemcTanil) opraHa,
NpefoCTaBNALIEro Mepy MOAASPHKKA, a
TalKe ero AOMKHOCTHBIX N

5 1. Cnocobbl coopa AaHHbIX 1 onucaHue pecrnoHAeHToB

B paHHOM paspene onuchbiBatoTes:

dopmbl coopa o0bpaTHoOi CBA3N B pa3pese oHnaiH 1 ocpnaiit opm cbopa;

npUMeHseMble MeTO/bl, MHCTPYMEHTBI 1 ycnoBusa™.

*HeoBxoouMo pacnucaTe MOCPEeACTBOM  Kakux METoAoB, WHCTPYMEHTOB NpoBOAUNach
oUEHKa YAOBMETBOPEHHOCT COTPYAHWMKOB, paGOTHWUKOB  MCMOMHUTENBHOTO KoMuTETa
(Hanpvmep, afpecHoro Hanpasnenns aHKEeTb! COTPYAHMKaM, paboTHUKaM NCMOMHNTENEHOTO
KoMuTETa pasMelLleHuns Ha ohuumManbHom cante u npo4ee).

AHKkeTa Bbina HanpaeneHa B KONWYECTBO COTPYAHWMKOB. Mo cocTosiHMio Ha XX.XX.20XX
MOMy4eHO KOMMYECTBO 3aroNHEHHbIX aHKET OT COTPYAHUKOB (%).

BbiBofbl, kKapTa «6onei» BHYTPEHHUX KITWEHTOB, pexoMeHaaumnn

B paHHOM pasgene Heobxognmo OTpasuth no WTOram NPOBELEHHOro aHannusa kakuhe
BbiSBREHbl «Gonuy, BbIBOABI N pekoMeHAaLnn. PacnucaTte 06 ypOBHE YAOBNETBOPEHHOCTH
W NPUYNHBI HEYA0BNETBOPEHHOCTH.

Hdata Moanuch
(c ykazaHvnem ®.11.0., AOMKHOCTK)

Mpunoxierus Ne 2
k Oruety: «Kapra Goneii»

BhbiaBneHHbl

= [MpvopuTeTHOC
Haume | npobnembl/ | Pacnpoct R OteeTcTBE

P P Tb  peluenus | Heobxoaumbl Z
HOBaH | moTeHuwans | paHeHHOC npo6rembl/ e HHbIN(E) Cpok |
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