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HOCTAHOBJIEHHE

Ne 1 or 30.01.2026 rona

06 yteepxaeHun Mopsigka c6opa 1 aHanuaa 0BpaTHON CBA3K OT BHELLHUX U BHYTPEHHMX
KnneHTos 8 VicnonHuTensHom komutete HoBomBpaiikMHCKOro CenbeKoro NOCeneHus
AKCYGaeBCKoro MyHULIMNAsbHOro palioHa Pecnybnviki TatapcraH

B cootsetcTBUM ¢ DegepansbHbiM 3akoHOM 0T 20.03.2025 Ne 33-03 «06 obmx
npyHUUNax opraHn3aLmvm MecTHOro camoynpaBrieHusl B efUHON cucTemMe nyGnuYHON BRacTuy,
PefepanbHbiM 3aKoHoM oT 27.07.2010 Ne 210-03 «O6 opraHMsauuu npegoCTaBneHus
FOCYAapCTBEHHbIX 1 MyHULMNanbHeiX ycnyr», PacnopstkeHviem [Mpasutensctea Poccuiickoit
®epepauun ot 06.10.2021 Ne 2816-p «OB6 yTBEpXASHUM MEPeYHA MHULMATUB counanbHo-
SKOHOMMYECKOro passuTus Poccuiickon ®epepaunm go 2030 ropa», 3akoHom Pecnybnuku
TatapctaH or 28.07.2004 Ne 45-3PT «0O mecTHOM camoynpasneHun B Pecnybnuke
Tarapcran», Pacnopskernem KaGuveta MunHnctpos PecryBriviku Tatapcran ot 29.09.2023 Ne
2160-p «O6 yTeepkaeHun [lnaHa MeponpusTUil («AOPOXHYIO KapTy») Mo BHEAPEHUIC
CTaHAApPTOB KMUEHTOLeHTpuYHOCTM B Pecnybrnivke TaTapcTaH», B LUENsX OpraHu3aLiv
nosy4YeHnst oGpaTHOW CBA3W OT rpagaH, NPeACTaBUTeneli IPUaUYEcKX fnL U COTPYAHUKOB
(PaBoTHUKOB) ~ OpraHOB  MECTHOrO  CaMOyNpaBreHusi  ypOBHE YAOBNETBOPEHHOCTY
ACATENBHOCTLIO OPraHoB MECTHOTO camoynpasneHus AKCySaesCckoro MyHUUMNansHoro pamoxa
Pecnybnuku TarapcTaH, WCNONHWUTENbHBIA  KOMUTET HoBOUOPaMKMHCKOrO  CenbCKOro
nocenexus AkcybaeBckoro MyHuUMnansHoro paioxa Pecny6nukmu TatapcraH
NMOCTAHOBNAET:

1.YTBepanTs npunaraemblii Mopsinok c6opa 1 aHanusa 06paTHOW CBS3M OT BHELLHUX U1
BHYTPEHHUX KMUEHTOB B WcnonnutensHom komuTeTe HOBOMBPARKNHCKOTO CEnbCKOro
noceneHvisi AkCybaeBckoro MyHUUMNansHoro paroxa Pecny6ninku TatapcTa.

2.0TBeTcTBEHHBIM N0 cBopy uHopMaumy, aHanuay obpaleHuii u 3anpocos,
BHELWHUX W  BHYTPEHHUX KIUEHTOB OnpeaenuTs WicnonHutenbHbli KOMUTET
HoBouGparikiHCKoro  cenbckoro  nocenednsi  AKCyBaeBcKOro  MYHULMNASBHOIO pavioHa
Pecnybnuku TatapcraH.

3.He pexe onHoro pasa B rop NpoOBOAUTE OMPOCH! BHELUHUX Y BHYTPEHHWX KIUEHTOB,
APOBOAWUTE aHanU3 Mony4YeHHoN MH(POPMaLMK 1 Ha ero OCHOBE OCYLLECTBNATHL NOATOTOBKY
NPEANOKEHNIE N0 COBEPLUEHCTBOBAHWIO AEATENbHOCTUA Vi MOBBLILLUEHUIO KNUEHTOLIEHTPUYHOCTY
HcnonHuTensHoro komuteta HOBOWGPAMKUHCKONO CEMbCKOro MOCEeneHns AkCyOaeBCKoro
MYHULMNanbHOro pavoHa Pecnybnuvku TaTtapcran.



4.Pa3vectuts HacTosllee NOCTaHOBNEHVE Ha othrymansHoM caiTe AkcyBaesckoro
MyHUUMnanbHoro  pavioHa  PecnyGnuku  Tatapcram (http:/faksubayevo.tatarstan.ru) n

onybrvkosate Ha oduLMansHOM noprane npasosoi uHopMauun Pecnybnmkn Tatapcrad
(http://pravo.tatarstan.ru).

5.KoHTponk 3a ucnonHerrem HacTosLero MOCTaHOBIIEHVSA OCTaBNSH 32 COBO.

®.X.Kabupos




YTBEepXAEeH NoCTaKOBIIEHUEM
VicronHuTensHoro koMuTeTa
HoBOUBPANKUHCKOrO CENbCKOro
noceneHua Akcybaesckoro
MYHULMNansHOro paioHa Pecnybninku
Tarapcram

OT «30» aAxBaps 2026r.No 1

MMopsinok
cGopa u aHanusa obpaTHOM CBA3W OT BHYTPEHHUX Y BHELUHUX KITUEHTOR
B McnonHutenbHoM komMuTeTe HoBonGpalikiuHCKOro cenbckoro noceneHus AkcybaeBckoro
MyHWLMnansbHore paiioHa Pecnybnviku Tatapcran.

1. O6wwme nonosxexus

1.1. Hactoswmi nopsgok paspabotaH B pamkax peanusauuu eaepansHore npoexta
«locypapcteo AN miofen», YTBepKAEHHOM pacnopsikerHuem [lpasutenscrsa PoOCCUMCKON
Depepaunm ot 06.10.2021 Ne 2816-p, C Uenbio opraHv3aLmn NonyYeHns oBpaTHoN CBA3M oT
DUINMECKNX 1 IOPUAWNYECKUX WL, COTPYAHVKOB  MCnOnHUTENbHOrO  KOMUTETA
HoBOUBpaikMHCKOrO  cenbckoro  noceneHus AkcybaeBcKoro  MyHWUMNAnbHOro  paiioHa
Pecnybnukm  Tarapcran o0 ypoBHe y[OBNETBOPEHHOCTU MPOLECCOM nony4yeHus
FOCYAAPCTBEHHbIX U MYHALMNAmNbHBIX YCIyr, Mep MOAAEPXKN, OCYLWECTBNeHNS KOHTPOMbHO-
H&30PHON [AEATeNbHOCT W (UMW) PeanM3aLMy NONHOMOUWA MCRONHUTENBbHOMD KoMUTETS
HosouBpaikMHCKOrO  Cenbeckoro  noceneHus AkcyDaeBckoro  MyHUUMNAnLHOro  paiioHa
Pecnybnuu Tarapctar (aanee — OpraH).

1.2. Llenun chopmuposaHiis cyicTembl oBpaTHOM CBS3U BKIIONAIOT:

1.21. dopmupoBarHe enuHOM u  CpPaBHUMOIA nHdboOpMaLmMM O KayecTBe BCex
B3aNMOLENCTBMN KITMEHTOB C OpraHoM BnacT¥ u ob YLOBIETBOPEHHOCTU  KIUEHTOB
B3aNMO/|EICTBMEM C OPraHOM BacTh B PAHbIX XUSHEHHBIX CUTYALMSX:

1.2.2. BoisiBneHvie npobnem, npetenswii («Goneii») npu B3aVMOLENCTBAU C KITUEeHTaMMU,
paspabotka Mep Mo WX YCTPaHEHUIO U HampaBIeHHbIX HA MOBbILIEHME YAOBMNETBOPEHHOCTH
KIMWEHTOB;

1.2.3. paspabotka W KOHTPONL peanusaumy TPEGOBAHUI K MOBLILLEHWID KauYecTEa
CYLLUECTBYIOLMX 1 CO3LaHWH HOBbIX rOCYAapCTBEHHbIX YCAYT:

1.2.4. BbIABMGHWE HANPABNEHWI PASBUTUS OTHAENbHbLIX ACMEKTOB JeATENBHOCTH OpraHa
BNacTW, a Take yAaqHblX PeLieHui B AeATeNbHOCTY OpraHa BracTyi C Lemnbio TUPpaXMpoBaHus
NYHLWAX NPaKTUK Ha APYrMe acnekTsl 4esTenbHOCTH;

1.2.5. noBbilleHue aPEKTUBHOCTYI NPOLIECCOB OpraHa BNacTu;

1.2.6. onepatueBHOe pearvpoBaHmne Ha NPoBremMbl KMMEeHTOB.

1.3. B HacTosLiem nopsazKe Neronb3yloTes cneayoLme TepMyHbI:

BHewHun knueHt -~ dusuveckoe wnu OPUAKYECKoe fvLOo, B3aUMOLENCTRYHOLLINE
CaMOCTOATeNIbHO Wiy Yepes ynonHOMoYeHHoro npeacrasutenss ¢ OpradHoM C  Lenbio
YLOBIETBOPEHNUSA CBOMX NOTPeBHOCTEN.

BHYTPEHHUA KIMEHT — MyHULANAmibHBIA Gy ALl pabotHuk OpraHa, paboTHuik
NoABeAOMCTBEHHbLIX YYPEsKAEHUN.

OnnaiiH ompoc — meTtog cOopa uHOPMAaLMW, NPesyCMaTPUBAIOWMI WCMONb3oBaHUE
MH(OPMALIMOHHO-TENEKOMMYHUKALWMOHHON CeTU «VIHTEpHET», C Lenbio cbopa obpaTHoN CcBS3N
BHE 3aBVCMMOCTY QT KaHamnoB NpefocTaBnexus UM UHOPMaLUA.

Ochnaitr onpoc — metog cBopa uHbopmaumu, NpeaycMaTpuBaloLLii HeNOCPeLCTBEHHOES
nYHOe B3aUMOLEWCTBME, C Lenbio cbopa OT Hux oBpaTHON CBA3W BHE 3aBUCKMOCTY OT
KaHanos npejocTaBneHns umv uHopmMayuu (MUUHLIN NpueM B oprave 8 BnacTu, B MoL, 8
MeCcTax AnUTensHOro NpebhiBaHna KNMeHToB, HanpasneHue ByMaXHbIX NMCEM).

2. Cucrema BHewwHel oBpaTHO CBsan



2.1. Crctema BHeLUHel obpaTtHOW CBA3KM npesHasHaueHa ANA U3YYSHUS OTHOLUEHUA
BHELIHUX  KMMEHTOB K  AEUCTBYIOWMM  MEXaHWaMam MOMYYEHUS TOCYAApPCTBEHHBLIX WU
MyHULMNanbHeIX  yenyr,  Mep NOAAEPXKM,  OCYLLECTBREeHus KOHTPOMbHO-HAL30PHOM
AGHATENBHOCT U (UNK) DeanuaaLmMu MORHOMOuNI Ovorana, paccmoTtperus oBpaieHun,
NPEANOXEHUIA, 3a8BIEHUN, Xanob, AOCTyna K nHopmayun o gesTensHOCTH OpraHa B Lensix
MOBBILUEHNS YPOBHSA KIMEHTOLEHTPUYHOCT.

2.2. Cuctema BHelHeli oBpaTHoil  cBay BKMIOYaeT npuem (cOop), oGpabBoTiy
W aHanua obpalleHunii, onpocoB, MHEHWI TPaxnaH, OUEHOK hUSM4eCKUX NNL U IOPUAKYECKIX
Ny, noctynueLLnX B OpraH B yCTHOM MMM MUCEMEHHO thopme nocpeacTBOM:

HanpasneHus obpaiueHua 8 OpraH qepes pasgen «Tpuém u obpalueHus rpaxgaH»
ouumansHoro cavita OpraHa (https://aksubayevo.tatarstan. ru);

Hanpaenexns obpaiyeHuss no nouToBOMY aapecy 423079, PT, AxcyGaesckuii paiioH
¢.Hosoe WbpaiikuHo, yri. Cosetckas, nom 5:

HanpasneHns obpaleHns no agpecy neKTPOHHOM NoYTs!: Nibr. Aks@tatar.ru;

NpsiMoro obpalueHus B OpraH Ha AMYHOM npvieme;

Hanpaenexns obpalleHusi NocpeaCcTBOM OULMABHbIX ctpanuy OpraHa B coumanbHbixX
CeTAX 1 (UNn) MecceHaxepax:

y4acTis B onpocax Ha otuumansHom caite Opraqa B pasgene «ObpatHas ceasby;

yH8CTNA B ONpocax, PasMeLLEHHbIX Ha OULMANBHBLIX CTPAHULAX Oprana B coumanbHbix

y4acTus B onpocax npu Ux NepCoHananpoBaHHON PacChIske BHELLUHAM KnUeHTam;
y4actus B onpocax Oprada Ha NyHOM npueme;

YHACTUA BHELLHUX KIMEHTOB B CheLuUanbHbiX MEeponpUSTHSX, MPeAHA3HAYSHHBIX ons
cBopa MHEeHUii Mo BONPocam hyHKUMOHNPOBAHIS OpraHa;

CCYLLECTENEHMA QUSHIY IOCYRANCTESHHLIY 1M MYHMIMNANEHLIY YCRyr, Mep nonnenwua
peanusauyn nonHomoun Opraqa, oTBeTOB Ha 0BpaLeHUs 1 3anpockl, A0CTyna K uHdopmMaLim
0 AeatenbHocTM OpraHa uyepes oduUManbHLIN caiT OpraHa u uHble MHMOPMALMOHHLIE
Pecypcel, B OpraHe Ha fIM4HOM npuieMe, NOCpPeACTBOM KOHCYNbTaUMOHHOW nuHMM Oprana, no
NOYTOBOMY aApecy vunu agpecy anekTPOHHON NoYTHI.

23. [Nna cGopa oBpaTtHO/ CBS3M OT BHELWHUX KIVEHTOB npy  NonyyeHun
FOCYABPCTBEHHBIX 1 MyHULMNANLHLIX YCIYr, Mep MOAASPXKA W ML, B3aMMOLOENCTBYIOLINX C
OpraHom kaKk HernocpefCTBEHHO, Tak W 4epes yvacTve B MEpOnpUATUSX, OPraHM30BaHHbLIX
OpraHom, noABeOMCTBEHHBIMI YUPEXAESHUAMY AOMNOMHUTENLHO MOTYT UCMONb30BATLCS VHBIE
UHMDOPMaLMOHHBLIE PECYPChI.

2.4. Onpocel 1 OLIgHKA BHELUHWX KIMEHTOB NPOBOASTCS C COGMOAEHUEM NPUHLUMNOB
@HOHUMHOCTH.

2.5.  AHanus pesynbTaTtoB OLEHKY 0BpaTHOW CBA3N MPOBOZUTCS EXEKBAPTANbHO HE
nosgHee 20-To Yvcna MecsiLa, NPeAWecTBYIOLEro nnaHupyeMomy keapTany.

2.6. WHdopmauma HOCUT  BHYTPUBELOMCTBEHHbIN Xapakrtep W He MOANEXUT
onybnukoBaHuo.

2.7. Ha OCHOBE eXeKkBapTanbHOrO aHanuaa OOpPAaTHON CBSI3N FOTOBATCS HOBLIE
WHCTPYKTUBHbIE MaTepuanbl M pasbsCHEHUS AN BHELLHUX KNVEeHTOB, aHanuaupyeTcs
KIASHTCKUW MyTb MO KOOV (DOpME B3auMOZENCTBUS. lpy BbISBNEHUM HEOBXOAUMOCTH
aKTYanus1pyroTCsi KIIMEHTCKE CErMEHTLI U UX TUMOBbIE NOTPEBHOCTY B paMKax Kaaomn dopmbl
B3auMOoAenCTBIS.

2.8. CO0op wrpOpMaLivivi OT BRELLIFIIX KMWSHTOS

(npunoxenns NeNe 1-7).

10 TNPYVMEDHDIM SHKETEM

3. Cucrema BHyTpEHHE 0BPaTHON CBA3N

3.1, Cucrema suyTpenuet ofpaTHol ceaau npefHagHadeHa ang mayusHMEg OTHOLeRIG
COTpyAHMKOB OpraHa Kk JeiCTBYIoWMM npoLeccam BHYTPEHHEro B3anmMoLelCcTBMSA B npoilecce
MPOgeCcCOHaNbLHON AeATENbHOCTH B LIENSX OLIEHKHN YPOBHS YA OBNETBOPEHHOCTU U MOBbLILLEHWS
YPOBHSA KNMEHToLeHTpu4HOCTU OpraHa.



3.2. Cucrtema BHyTPeHHew oBpaTHoW cBsI3M BKMOYaET npuem (cbop), obpabotky w
aianus obpalleHui, onpocos, MHEHUW, OLIeHKM BHYTPEHHUX KMUEHTOB B YCTHOW wnu
NUCbMeHHOW hopme:

HanpasneHne obpaLleHunii, ONPOcoB, MHEHUIA, OLEHKM Mo anpecy 3rneKTPOHHOM MoYThI:

HanpaeneHne oOpalieHuit, onpocos, MHEHUA, OLUEHKA 4Yepe3 MoYTOBbIN AWK,
PasmeLLeHHbIN B 3naHum Oprana;

Hanpasfiedne OoOpalleHuit, onpocos, MHEHWN, OLGHKW Yepes eauHylo cuctemy
SNEKTPOHHOro fokyMeHToo6opoTa B OpraHe;

fNYHOE WnM  OHnaiH-obpalleHne K pPyKOBOAWTENIO, 3aMECTUTENSM pykosoauTens,
HavansHUKkam CTPYKTYPHbIX NOApaszeneHumil.

3.4. [In] noBbIWEHNS KayecTsa MPOECCMOHANbHON AEATENbHOCTA U YCOBUIA TpyAa
MOTYT NPOBOAMTCS ONMPOCHI BHYTPEHHUX KIMEHTOB, BKIIOYAOLME OLIEHKY:

MaTepranbHO-TEXHUYECKOTO OCHALLEHUS:

PernameHTaumnm NpoheccuoHanbHONM 4eSTensHOCTH:

asToMaTm3aL 1 NPOECCMOHaNbHOM AEATENLHOCTY:

B3aMMOAENCTBMS C APYrMU OpraHamu;

BO3MOXHOCTEN NPOHECCUOHANBHOMO Pa3BUTUS Oprane;

BO3MOXHOCTEW AOMKHOCTHOrO pocTta B OpraHe;

BO3MOXHOCTe Mexnay coTpyaHukamm OpraHa B KOMIEeKTUBe;

YAOBISTEORERHOCTY CO3AaRHDINN YCHOBIIAMY ASATENBHOCTYH (TPYAS).

3.5.Mony4eHHas obpaTHas ces3b VCNONTb3YETCA ANA PEUHKUHUPUHTE BHYTPEHHMUX
MPOLIECCOB OpraHa BnacTvi W MOArOTOBKE MPEANIOXEHUN 06 U3MEHEeHUM MEXBELOMCTBEHHBLIX
MpPOLEeCcCcos.

Mpy BLISBNEHUM HEOBXOAMMOCTM aKTYanusnpyroTCs KIMEHTCKME CerMeHThbl U UX TUMOBbIe

noTpefuocTu B pamuax wawnoin thonmks sraumoneficTara. Mpu nocTynneuun or euyTheuuiy
KNMEHTOB obpalleHnii, 3anpocos, cryxeBHbIX 3anucok no BOMpocam YCroBUA OCYLLECTBNEHUS
cnyxebHbix 00A3aHHOCTEN, OHM Taloke nognekKaT YUETY W aHanusy B pamKax CUCTEMb
obpaTHoW cBssu.

3.6. C6op uHdbOpPMaLMM OT BHYTPEHHUX KINEHTOB NPOBOAWUTCA MO TWUMOBOW aHkeTe
(npvnoxeHus NeNe 8 - 10).

4.  Ananus obpateHuii

4.1. B uenax aHanusa oBpalleHuii u 3aMpoCoB BHELHWX W BHYTPEHHMX KIWEHTOB
OCYLUECTBNACTCA eXeKBapTarbHblii MOHUTOPUHT TaKnX 0BpaLLeHuii.

C6op wHgoOpmaunn BeaeTcss OTBETCTBEeHHbLIMY CTPYKTYPHbIMW  NOApasgeneHuami
OpraHa B COOTBETCTBUW C YCTAHOBAEHHLIMK B nyHkTe 5.1 Hactoswero MNopsiaka dhopmamu
B3avmogencTens ¢ OpraHom.

AHanu3 pesynbTaToB OLEHKU 0BPaTHON CBS3M MPOBOAUTCA EXeKBapTallbHO He no3gHee
20-ro uncna Mecsua, NpejLecTRYIOWEro nnaHupyeMomy KeapTtarny.

WHdopmaums HocuT BHYTPUBESOMCTBEHHBIN XapakTep 1 He noanexumT onybnnkosaHuio.

Ha ocHoBe exekBapTanbHOro aHanuiaa obpaiyeHuii 1 3anMpocoB roTOBATCS HOBLIE
WHCTRYKTUBHbIE MaTepuarnsl ¥ PasbACHEHUS [MS BHELWHWX W BHYTPEHHUX KITUEHTOB,
aHanV3npyeTCa KIMEHTCKUM MyTb M0 KaXKAo hopMe B3aUMOAEHCTBUA. Mpwv BbiIABREHWN
HEOBXOAMMOCTH aKTYanuavpyloTes KNUEHTCKUE CErMEHTBI 1 MX TUMOBbIS notpebHoCTK B pamkax
Kaxkon hopMbl B3aUMOLENCTBUS.

4.2, AHanus npoBoAUTCSA Mo OGLEKTUBHBLIM METPHKaMm:

KONMYECTBO OOPALLEHWI, MOCTYNUBLLMX MO BCEM OBO3HAYEHHBIM KaHanaMm CBS3W o
yKasaHuem f0nv B NpoLeHTHOM COOTHOLLEHWUM N0 PaanuyHbIM KaHanam:

OCHOBHbIE Npu4UHbLI obpalLeHuin (obLee KonMYecTso Takux oBpaLLeHWit 3a KBapTan);

KOnM4yecTBo obpalleHuil, pacnpeaeneHHbiX MO MOCTABMEHHbIX B HUX Bonpocam B
COOTBETCTBUM C TUMNOBLIM TEMATUHECKUM KIaCCUDUKATOPOM;

ACI7 yAUBNETBOPERHDIX Wanos (KOMWHesTsso wanoS © nonoHiiTe N bHbIM DESYNBTaTOM
peluexmns npobnembl 1 A011A OT YUCHa BCEX NOCTYNMBLLMX 3a KBapTan *anob);

KOMYECTBO HEYA0BNETBOPEHHbLIX Kanob (KOonuyecTso »anob, MonyuMBLMX OTKA3, u



AONA OT “nCna BCex MOCTYNUBLLIKX 38 KBapTaN )anob).
5. lNposeneHue onpocos

3.1. Onpocbl BHELLIHWX U BHYTPEHHUX KNMEHTOB NPOBOASTCA C LIENbi aHanmaa MHeHWU B
pamkax CriefyroLmx hopm B3aumogelicTavs ¢ OpraHom:

rocyAapCTBeHHasa v MyHULIMNanbHas ycnyra;

MEpPb! MOALEPMHKUA:

KOHTPONbHO-HA/30pHAaA [ eATeNbHOCTS;

MyHuuMnansHas yHkUms:

paccmoTperne obpalieHin 1 3anpocos:

AROCTYN K MHAOPMALIUM O JeATeNbHOCTY Oprana.

5.2, 3anonHeHHble aHKeTHl W WHbIe OT3biBbl  COBUpaOTCA 1 aHanuaupyioTes
OTBETCTBEHHbLIMK CTPYKTYPHBIMU NOAPA3LENeHUsIMM Oprana. Mocrie Toro, kak Bce aHKkeTh! W
VHBIE OT3blBbl OTCOPTMPOBAHLI U pacnpefeneHbl no KaTeropuamM, HeoBXOAUMO NOCUUTAT,
CKOJTbKO aHKeT WM UHBIX OT3LIBOB nonario B KebkAy U3 HUX, No vutoram paccyuTaTth nokazarenu
YAOBINETBOPEHHOCTN U BbISBUTL haKkTOPbl, BAUAIOLME Ha YAOBNETBOPEHHOCTb BHELUHUX W
BHYTPEHHUX KNUEHTOB (B dhopMe aHanuTu4eckoro otueTa AN BHEWHWX W BHYTPEHHUX
KnneHToB; npunoxexHne Ne 11) u cocrasuTs APy  HeOBXOAUMOCTYM pekoMeHZauuM o

-
] e Yaie -~

YCTPEHEHWIO HSA0NETOB B (UOPME AOPGHHOH KapToi \B QOpME <KapTei SOfci» B hopMe
aHannMTAYEeCKoro OTYeTa ANA BHELWHWX W BHYTPEHHMX KnneHToB) (npunoxenusi NeNe 1, 2
Otuery: «Kapra Goneiin).



Mpunoxerxne Ne 1

k [opsapaky cBopa u ananusa
0BpaTHOl CBSA3U OT BRYTPEHHIMX
U BHELUHUX KNUEHTOB

MNpumepHas opma

AHkeTa nonyuarens yenyri
(AJ151 PUINYECKIX U IOPULUYECKIX nunLy)

Bbl oGparunuch 3a ycnyroii. Mpocum Bac ouenuts npouecc B3aMMOAECTBUA ¢ MICnonHUTENbHbIM
koMUTETOM HOBONGPaMKMHCKOTO CEnbekoro noceneHns AkcyBaeBCKOrO MYHULMMANBLHOrO pavioa PT
(Haumerosanue Opeana) (aanee — Oprak) n OTBETUTH Ha HECKOIBKO BOMPOCOB.

. Bbl CKOpee yA0BNeTBOpeHs! Unu CKOpee He YAOBNeTBOpeHs! yonyramu Oprasa?
. Ckopee yposneTsopeH

. Ckopee He yaoBneTsopeH

. 3aTpyAHSIOCh OTBETUTD

L N =

. Kak yacto Bl nonbaverecs venyramuy Oprana?
. Monbayiock nocrosHHO

. Monbayiock Bpems ot BpemeHn (peaxo)

. 3aTpyAHSIIOCh OTBETUTD

(LIS B S

(9]

. Kakoii ycnyroii Oprana Bbl Bocnonbsosanucs:

4. Hackonbko Bbi yaoBneTsopetbi YCryrow, kotTopoi socnons3sosanuck? [laiite OLEHKY 1o 5-BannbHoil
wikane, rae oueHka 1 osHaqaeT, 4To Bbi NOMHOCTBIO He YAOBNETBOPEHDI, OLUeHKa 5 03HavaeT, yto Bl
MOMHOCTLIO yaoBneTBopeHs!. (Odux omsem)

1. 5 6annos

2.4 Banna

3. 3 Ganna

4 2 Ganna

5.1 Gann

5. Hackonbko Gbino nerko unu croxHo nony4uth yeryry? [Jlaidte oueHky no 5-GannbHoi wkane, rae
OueHKka 1 osHayaeT, UTo nonyunTs yonyry BbiNo OYeHb THKENO, OugHka 5 o3Hauaer, YTo nonyuuTh
yeryry Bbisnto oueHb nerko. (OguH oTseT)

. 5 Bannos

. 4 Banna

. 3 banna

. 2 Banna

. 16ann

[ I N SR Y TN

@

. Mouewmy Bbl Takum o6pazom oueHurin AOCTYNHOCTL MONYYEHWUA YCNyru, KOTOPOI BOCMONL30BANUCH?
YT0 Bam noHpasunock u yem Bbl Gbinn He YO, OBNETBOPEHbI?

7. Tae Bel Hawnu/yaHanu aktyanbHyio MHPOPMALMIO O MOPSAKE MONYYEHUS YCryrun? (MoxHo BbiBpaTh
He Gonee 5 BapuadTos)
1. Ocpunmansueni caidtT Qprama



2. CpeacTsa Maccosoil uHchopmaluu

3. CouuansHbie cety MeCCeHAXePbi

4. o tenecony Oprana

5. Ha nuurom nprewe B Oprane

©. Hanpaeunia) obpaiyexue yepes oQuLMansHbIn cant OpraHa
/. Hanpasun(a) obpaiyeHue no SNEKTPOHHOM noute B Opran

8. Ha PITY

8. pyroe

8. Ynanocb nu Bam HaNTU/MONYYUTL BCIO nHTEPECYIOLYIO Bac UHMOPMALMIO O nopsiake NonyuYeHus
yenyru? o '

1. la, B nonHom oBbeme

2. [la, yactuyHo

3. Vinchopmaims okasanack HEaKTyansHol

4. Her, He ypanock

9. Kakoii cnocof wHcbopmuposaHua o nopAanke nonyuyeHus ycnyri Ans Bac sensercs nauBonee
NPeanoYTUTENbHLIM?

(MoxtHo ebiGpaTs He Gonee 5 BapuaHTos)

. Pasmewenrnag nHdopmatms wa opuymansHom caiite Oprana

. Mony4sHne paccbinok ot Oprava

- PasmelueHHan nHgopmaums B cpencTBax MaccoBoi WHPOPMAaLIAK

. Pasmelennas nHdopmaums B coumanbHbix ceTsx u MeCcceHaepax
- Koneynstuposane no tenecony cotpyaHukom Oprawna

- KoncyneTuposanue na nuyHom npueme B Oprane

. Pasmeuennas urchopmaums va PIry

8. fpyroe
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10. Kakum 13 goctynHbix cnoco6os Bbi HaNpaBunu 3aasnNeHNe 1 SOKYMEHTb! ANA MOMYYSHUA Yeryrn?

. HYepes ocuunansHblii caitt Opraqa
. Yepes PITY

2 MAarnanrsrroars amasrrneo s [ala K]
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- NocpeacTBom MMYHOI Nepeaayn AOKYMEHTOB B 3aaHUy Oprana
. MocpeacTBOM MOYTOBOrC OTNPABNEHNS
6. lipyroe

11. Kakoin cnocob HanpasneHus 3asiBrexns u AOKYMEHTOB ANs nony4yeHna yenyrm gna Bac sensetca
Hauwoonee NpPeanouTUTENbHbIM?

. Yepes ochunanbHeiil caiit Oprana

. Hepes PICY

. MNocpescTBOM INEKTPOHHOH NOYTHI

. ocpecTBOM NYHON NEpejayu ACKYMEHTOB B 3AaHWN! Opraxa
. 110CPeacTBOM MOUTOBOTO OTMPaBNEHUR

. Apyroe
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12. Hackonbko 6bin0 noHATHO u yaoBHO riopaTh 3agsreqHue u HBOKYMEHTbI ANA MOMYYEHUS ycryrn?
Havite ouenky no 5-GannbHoii Wwkane, rae oueHka 1 O3HA4aeT, YTO MOAaTh 3AABNEHUE W JOKYMEHTHI
Bbino oueHb TAKENO, OUEHKa 5 O3HAYAET, YTO NoAaTh 3a8BNeHUe U LOKYMEHTbI Obiflo O4YeHb nerko.
(Oaun oteeT)

1. 5 6annos

2.4 6anna

3. 3 Banna

4. 2 6Ganna

E. 1 8ann



13. Hackonbko Bl YAOBINETBOPSHbI MPOLIECCOM MpueMa U pervucTpaumy 3aABNEHNS 1 AOKYMEHTOB ans
nonyuenus yenyru? Jaiite oueHky no 5-6annbHoi Likane, rae oueHka 1 osHavyaet, Yto Bbl NONHOCTbIO

Te Sy.gosneraopeubs, OueHKa 5 03HauaeT, yTo Bbl NONHOCTLIO yAceneToperbl. (O0uH omeem)
. 5 Bannos

2. 4 6anna
3. 3 Ganna
4. 2 BGanna
5. 1 Bann

1_4. Monyunnu nu Bl yeegomnenme o npueme u peructpauuy Bawero sansnedus u AOKYMEHTOR?
1. a
2. Her

15. Hackonbko Bel YAOBNETBOPEHLI NPOLECCOM MH(POPMUPOBAHNS O cratyce npepocTasnieHns yenyru?
Haiite oueHky no 5-6annbHoii lKane, rae oueHka 1 03HauyaeT, YTo Bbi NONHOCTRIO He YAOBNETBOPEHEI,
oueHka 5 osHauaeT, uto Bel nonHocTbio YAOBNeTBOpeHbl. (OduH omeem)

1. 5 Gannos

2. 4 Danna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbinu nn Bel ysegomnens! o cpokax paccMoTperns Bawero 3asBneHus u [OKYyMEHTOB?
1. da
2. Her

17. TNonyuunu nu Bbl ysegomnexue o pesynbratax paccmoTpeHus 3asBneHus W LOKYMEHTOB Ans
noenyyexuus ycnyru?

1. a

2 Her

18. Kakum 13 goctynHbix cnocobos Bei nomyuanm yBELOMNEeHNA O XOAe PaCCMOTPEHUS 3asBMNESHUS U
AOKYMEHTOB?

(MoxHo BbiGpaTh He Gonee 3 BapuaHToB)

. He nonyuan(a)

. Yepes PMIy

. lNocpepacTBOM 3MEKTPOHHOR NOYTD

. MocpegcTeom TenedorHoro ssoHka

. MocpegcTeom noyToBoro ornpasneHus

. Yepes oduumansHbiit caiit Oprana

. Odpyroe
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19. Kakoii cnoco6 ysesomneHuii © Xope paccMoTpeHus 3asBneHns u LOKYMeHTOB ABnsetca ans Bac
Hanbonee npegnoyTUTENbHLIM?

(MoxHo BbIGpaTh He Gonee 3 BapuaHToB)

1. Yepes PITY

2. lNocpeacTBOM 2M1EKTPOHHON NOYTHI

3. 'locpeacTBOM TENEMOHHOrO 3BOHKA

4. [locpeacTBOM NOYTOBOrO OTNPaBNEeHUs

5. Yepes ouymansHbii caitt Opraxa

6. lipyroe

20. Hackonbko Bbl ynOBNETBOPEHB! ONTUMANLHOCTBIO KOMUYECTBA HEOOXOAUMBIX K NPEAOCTaBREHUIO
ycnyr AokymeHToB? [laiTe oueHky no 5-6annsHoi wkane, rae oueHka 1 O3Ha4yaeT, uYto Bbl NONHOCTHLIO
HE YAOBNETBOPEHbI, OLEHKE 5 O3HEUEET, YTO Bbl NOMHOCTBLIO YA0BNETBOPEHb!. (OdUH omeern)

1. 5 6annos

2.4 Banna

3. 3 banna
A T RAamm
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5.1 6ann

21. Hackoneko Bei YACBNETBOPEHbI ONEPaTUBHOCTBI MONYYEHUS pesynbTarta no ycnyre? [aiite ouexky
no 5-0anfbHoW wkane, rae ouewka 1 O3HavaeT, 4YTo Bbl NMOMHOCTBHIO He YOOBNETBOPEHbI, OUEHKA 5
03Ha4YaeT, YTO Bhl NONHOCTLIO YAOBMETBOPEHb!. (UOuH omeem)

1. 5 Gannos

2.4 6anna

3. 3 banna

4. 2 6anna

5.1 6ann

22. To wtoram paccMoTpenns Ballero SAABNEHUS N AOKYMEHTOB KaKoe pelueHme Bbino npuHaTo?
1. BbINo NPUHATO NONOXUTENBHOE pelieHune

2. bbino oTkasawxo (¢ obocHoBaHnem MPpULrH)

3. Otkas Bbin HeoBOCHOBaHHBIM

4. Hpyroe

23. Kakum ns gocrynHbix cnocoboe Bam Hanpasunu pesynsTar ycnyru?
. Yepes oduumanbHbiii caiit Oprana

. Yepes PIMTY

. FlocpeacTsom anekTpoHHOI nouTs

Masnanammans miaioimh e e o S oNVIASHTOD
VMGl Do snnnd nepCAANH JUIHMEHTS

. I'loCpeCcTBOM NOUTOBOrO OTNPaBNEHUS
6. Opyroe

Ords o=

24. Kakoli cnocob nonyuyeHus pesynbrara yenyria Ans Bac aensietcs HauBonee npeanoyTUTerbHbIM?
1. Yepes otpuumanshbiii caiit Opraxa

2. Yepes Pl Y

3. MNocpeacTBOM 3MNEKTPOHHOM NOYTH

4. [NocpeAcTBOM NUYHOM Nepesaqw LOKymeHToB B 3paHumn Oprada

5. MNocpeacTeom NOUYTOBOrO OTNPaBNEHMs!

6. Opyroe

25. Hackoneko Bbl yAOBNETBOPEHL! KauecTBOM pesyneTata ycnyru? [aiite oueHky no 5-GannbHoit
LwKane, rage oueHka 1 03Ha4vaeT, 4To Bbl NOMHOCTBIO He YAOBNETBOPEHb!, OueHka 5 o3Hauaer, 4to Bbi
MOMHOCTBIO yAOBNETBOPEHb!. (O0uH omeem)

1. 5 Bannos

2. 4 Banna

2 2 Ranmma

o A e

4.2 banna
5. 1 Gann

26. B cnyuyae HeynOBNETBOPEHHOCTW MOPAAKOM NPEAOCTABNEHUS yCryrn BOCMONb30BAaNWUCL N Bkl
BO3IMOXHOCTLIO AocygebHoro obwanosanua?

1. He ObIno HeodXoANMOCTY

2. Ba

3. Her

27. Hackonbko Bel yaoBneTBOPEHbI BIauMofeicTBueM ¢ cotpvaHukom Oprada npu npepnocrasnexHnn
yenyrn? [aiite ouewky no 5-GannbHol wkane, rAe oueHka 1 o3HavaeT, 4To Bbl NONHOCTLIO He
YAOBNETBOPEHbI, OUEHKa 5 03HAYaET, YTO Bbl NOMHOCTLIO YA0BNETBOPEHb!. (OduH omeerm)

1. 5 Gannoe

. 4 Banna

. 3 banna

.2 8anna

.1 6ann

s



28. Kak Bbl oueHuBaerte AoBpoxenaTensHocTs u BEXNNBOCTb COTPYAHMKOB Oprana, NPeAoCTaBnAoLLmMX

UHOpMaLmio o ycnyre npu HenocpeacTaeHHom obpaleHun 8 Opran?
1.0ueHb xopoLuo

2.XopoLwo

3.7noxo

4.04eHb nnoxo
5.3arpyaHsiock oTBETUTL

29. Kak Bbl oueHusaeTe AOBpPOXEnaTensHOCTL U BEXNUBOCTS cotpyaHukoe OpraHa, koTopsie
HENOCPEACTBEHHO OKaskIBAIOT yeryry?

1.04eHb Xopowo
2.Xopotlo

3.MNnoxo

4.0OueHs nnoxo
5.3aTpyAHSAIOCE OTBETUTL

30. Hackonbko Bei YAOBNETBOPEHLI CTOMMOCTBIO yenyru? [laiite OUEHKY no 5-DannbHoli wkane rae
ouUeHKka 1 o3HavaeT, uTo Bbl NONHOCTLIO He YAOBNETBOPEHEI, OueHka 5 osHavaeT, 4To Bbl nonHocTeio
yAoenersapeHsl. (O0uH omeem)

. 5 Gannos

.4 Banna

3 Ganna

. 2 Banna

.1 6ann
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31. Hackonbko Bbi yA0BNETBOPEHE! BO3MOXHOCTBIO 3anucaThbCA Ha NPUEM B BEAOMCTBO ANS nogaduu
SafABNeHWUA O NPEAOCCTaBNEeHUM ycnyru, NONyyYeHus UHbopMaLui o cTatyce npefoCTaBlEHUs YCnyrw,
nony4eHns pesynsrara no ycnyre? [ante oueHky no 5-6anmbHou LIKane, rae oLeHKa 1 03HayaeT, yuTto
Bkl nonHocteio He YAOBNETBOPEHLI, OueHKa 5 oaHavaeT, uro Bbl NONHOCTLIO yaoBneTsopeHsl, (OQduH
omesem)

1. 5 Bannos

2. 4 Bbanna

3. 3 6anna

4. 2 Ganna

5. 1 Bann

32. OuennTe NPoLece nonyyeHns YCInyru B LUenom:
. OTnudHo

Yrammims
. f\HFUwU

. YAOBNEeTBOPUTENbHO
. HeynoeneteoputensHo
. 3aTpyAHAIOCH OTBETUTL

i) =

33. OueHuTe roTOBHOCTE PEKOMEHAOBATH APY3bsM 1 3HaKOMbIM MOfyyenue ycnyru? [aiite oueHKy
no 5-0annbHOW WKane, rae oueHka 1 03HauaeT, UTo Bbl TOYHO He OyjeTte pekoMeHA0BaTh, OUeHKa 5
O3HavaerT, uTo Bbl TouHO ByaeTe pekomeniosats. (O0uH omeem)

1. 5 Gannos

2. 4 Ganna

3. 3 Banna

4.2 Banna

5.1 6ann

34, Yro Bam He noHpasunock npu npesocTasneHun yenyru?
(Omxpsimbil gonpoc)




35. Yo, ¢ Bawei Toukn 3peHns, HEOBXOANMO WUSMEHUTL W AOMOMHUTL B NPEAOCTaBREHUN yenyru?
(Omxpsimeili sonpoc)

36. Mpuxopunocs nu Bam crankusaTses ¢ npoBnemamu npu nonyuysHun ycnyrm? Ecnu ga, To ¢ kakumn?
(Omkpeimpiii eonpoc)

1. Oda

2. Het

37. Mpuxogunoch ny Bam B npouecce MONYHEHUs yCryri OnnaquuBarh rocyAapCTBEHHYIO MOLMUHY

A mareia\O)

~ el I A
WinbiS Nnaveni)? (Cann CTBeT)

1. [Ha, onnauusan rocyaapcrseHHyio NOLLAMHY (MHbIE NNaTemu)
2. Her, He onnauusan

38. Bbl cKopee yAOBMETBOPEHL! wunn CkOpee He yAOBNETBOPEHbl pPa3sMEpoM  ynnauusacMol
FOCYAPCTBEHHON NOLWNWKL! (MHBIMY rinaTexamn)? (Odun omsem)

1. Ckopee yaosneTtsopex
2. Ckopee He yL0BNeTBOpeH
3. 3aTpyaHAIOCh OTBETUTHL

39. lMpuxopunock nu Bam B npouecce nonyyeHus ycnyru obpawiathCs k npoueaype nocyaebHoro
oBxanosaHusi pelwennit u aelicrenii (GesnelicTauil) opraua, NPeAOCTaBNAIOILErD YCIVIY, a TakKe ero
AROMKHOCTHBIX NuLy? (OguH oTeeT)

1. [a, vcnonb3sosan pocynebHoe obxanosaHue
2. Her, He ucnons3osan gocygebroe obxanosaxue

40. Bbl ckopee yAOBNETBOPEHbI MNU CKOpEe He YAOBNETBOPEHbl pe3ynbTarom agocyaebuoro
ofwanorakus pellieHui u neicTrubk (BeaneiicTRUil) obraKa, npepoCTARNAIONIERO Meny nopnenkkn a
TaKKe ero AOMKHOCTHbIX nuY? (OduH omeem)

1. Cropee yzoBnetsopen
2. Ckopee He ypoBneTsopeH
3. 3artpyguaiocs oTBeTUTH

41. Viamenunock nu Bawe aTHOWwWEHME K oprany BnacTi nocne nonyuenus venvrim? (Qdux omeam)
1. Ia, B nyuwyio cTopony
2. [la, B XYALIYIO CTOPOHY

3. Hert, He uamenunock
4, 3aTpyaHaIOCh OTBETUTL

[anee Tonbko Ans dnanyecknx iy

37. Bawi non
1. My>xcxkori
2. Xenckuii

8. Ykaxure, noxanywcra, Baw sospacrt (Odu+ omsem;)
. 14-17 net

. 18-24 ropa

. 25-35 ner

. 36-54 ropa

4. 55 net u craplie

3
1
2
3
3

39. Yrxaxmre, noxanylicta, Bawe oBpazosanue (OduH omesem)



1. Beicuee

2. HesakoHuyeHHoe Bhicluee

3. CpepHee cneynansHoe

4. CpepHee obLee obpasosaxue

9. HenonHoe cpegHee 00pasoBaHue u HKe

40. Bawe counansHoe rnonoxenue (Odur omsem)

1. | PykoBogutens 7. | depwmep (c/x paboTHuK) ]
2. | FocyRapCTBEHHbINA U MYHULMNANbHbIA CRYXaLLui 8. | CamosaHsaTOE HaceneHue
| 3. | PaBouniz 9. | Yuawwuiics, cTyaeHT
4. | Crneunanuct, oducHbIn paboTHuk 10. | Hepaboraouuii NEHCHUOHED |
5. | BoeHHocnyxawwmit, coTpya ik 11. | Nomoxoasiika |
PaBOOXPAHUTENBHbLIX OPraHoB
6. | MNMpeanpurumarens 12. | BespaboTHbii
13. | Opyroe (3anucarts)

_41. B kakou cthepe Bbl pabotaete? (Odun omsem)

L Cenbckoe, necHoe xosaicTso, oxora, 11. Csasb, CMUA u IT
# peiBONoBCTBO 1 puiboBoACTBO
| 2. LloGbiBaroLyas NpombILNEHHOCTb _ 12. | CTpaxosaHue n dauHaHchl .
3. OB6pabaTbiBaiowas npoMbILNEHHOCTS 18. | OBpasosanue, Hayka
4. KKX, BogocHabxeHue BOOOTBEAEHNE, 14, 3ApasooxpaHeHue, hapmaLesTuka
0TX0Ab!
3 T3K (tonnusko-sHepreTyeckui 15. KynsTypa, opranuzauus gocyra u
KOMnsieke) pasBrieyeHni
FG. Crpoutenscreo 16. | Cnopt |
7 Teproens 1 7. | Tymuzaa
8. Yenyr n oBWecTseHHoe NuTanue 18. CoumanbHble ycnyru 1 obecrieyeHne
9 TpaHcnopTipoBKa 1 XpaHerue (noructuka | 19. HApyroe (3anucathb)
- 1 CKNajCKoe X035ACTBO)
10. MonopexHas nonutukm 20. 3aTPYAHSIOCh OTBETUTL/OTKES OT OTBETA

43. B xakom pervowe Bei npoxusaere?

ganee TOJIBKO AM1S HOPMAUYECKUX JALY

44. YkaxuTe OpraHnsaloHHo-npasoByio chopmy Baiuei opranusaimy:

1. Kommepueckas opranusaius

2. Hekommepueckan opraHnsaums
3. 'ocynapcTseHHas oprasusaLms
4. [ipyroe

45. YkaxwuTe, rae pacnonoxeHa Bawa oprannsagus?
. B cenbckoit mecTHoCTM

. B nocenike ropoackoro Tuna

. B ropoge ¢ Hacenesuem o 50 Tic. xuTenei

. B ropoge go 100 thic. xutenett

. B ropoge a0 250 Thic. xutenei

. B ropoge po 500 Teic. xutenei

. Bropoge g0 1 mnx xurenei

1 mnu

§oiwid b

W N =

AT Hnﬁ:

B ropepe cenue KTensy

. dpyroe
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46. YxaxuTe B kakom peruoHe pacnonoxexa Bawa opraHusauua?

47. YkaxuTe, CKOMbKO COTPYAHMKOB padoTaeT B Baweii opranusaumu’?

1. MeHee 5
2.5-15




Owv b w

W0 00 ~j

. 16-100

. 101-250

. 251-500
.501-750

. 1571-1000

. bonee 1000
. Apyroe

CMACUBO 3A COTRYOHUYECTRBO!



Mpunoxerue Ne 2

k lNopsiaky cBopa n avanusa
0BpatHOii CBR3M OT BHYTPEHHUX
A BHELLHUX KNUEHTOB

MpumepHas dopma

AHKETa nonyyarens MyHULMnansHoii dyHKUYMN
(ans dbusniecknx v lopuanYecKux nny)

Bbl oBpatunuch 3a MyHUUUNANLHOI tyrkumeid. Mpocum Bac ouenuts npouecc B3aumoaehcTeust ¢
VicnonuuTensHbiM — KOMUTETOM HosouGpaiikmHckoro  cenbckoro  nocenenus AxcyBaesckoro
MyHuLunanbHore paioHa PT (HaumeHosaHue OpeaHa) (hanee —OpraH) U OTBETUTb Ha HECKOMBLKO
BOMPOCOB.

. Bbl cxopee yaoBneTsopenb! unm Ckapee He yaosneTsopeHsl hyHkumamu OpraHa?
. Cxopee ypoBnersopen

. Cropee He yz0BneTBOpEH

. 3aTPYAHSAIOCH OTBETUTD

LM

¥

. KaK 4acTo Bbl nonb3yetecs MyHALMNANLHBIMA PyHKUMaMn OpraKa’?
. Monkayiock noctosHHo

. Mone3yiock Bpems oT BpemMeH! (peako)

. 3aTPYAHSIOCH OTBETUTL

(451 % N

3. Kakoit MyHuuLmnaneHoi thyrkunei Oprasa Bbl BOCIONbI0BANNCH:

4. Hackonbko Bbl yaoBnetsopeHsl dyHKUuel, KOTOpoW BOCNONb3OBaNMCL? [laiTe OueHKYy no 5-
BannbHon Wkane, rae oleHka 1 o3HauaeT, yto Bbl NONHOCTHIO He YAOBNETBOPEHDL!, OLEHKa 5 03Havaer,
470 Bbl NOMHOCTLIO yaoBneTBOpeHbl. (OauH OTBET)

1. 5 Bannos

2. 4 Banna

3. 3 Bbanna

4.2 6anna

5.1 Bann

5. Hackonbxo Bbino nerko unm cnoxHo nonyyuts MyHKkLMIo? Oaiite OueHKy no 5-BannbHoil Wkane, rae
OuLeHka 1 03HaYaEeT, UTO MOMYYUTb PYHKLMIO BbINO OYEHb TSIKENO, OUeHKa 5 O3HauYaeT, YTo NonyuuTh
yHKUMIO Bbino oueHb nerko. (OauH oTser)

. 5 Bannos

.4 Banna

. 3 danna

. 2 Banna

.1 Gann

(Sl SO

6. Mouemy Bbl Takum 06pasom OLEHUNMU AOCTYNHOCTL NONYYEHUs! (PYHKLMN, KOTOPOW BOCMONL30BANNCH?
Yto Bam noupasunock n uem Bbl Bbinin HE YA 0BNETBOPEHBI?
(OTKpbITLIW BONPOC)

7. T'ae Bbl Hawnw/yaHann aktyanbHyio MHpOpMaLmMio O nopsaake NOMYYeHUA MyHULUNANLHON YHKLMW?
(MoxHo BbibpaTe He Gonee 5 BapnaHTos)

1. OdwinmansHeiid cant Oprana

2. CpepgcTsa MaccoBoii HbopmaLmm

3. Coynanetbie ceT n mecceHzaaps!

4. Mo tenedony Oprava



5. Ha nuyHom npuene B Oprane

6. Hanpasun(a) o6pawenue Hepes ouumansHbiii caiit Opraxa
7. HanpaBun(a) o6patueHue no SNEKTPOHHON royTe B OpraH
8. Ha Py

9. fipyroe

8. Ypanocs nu Bam HarUTW/nonyunTs BeClo VHTEpEcylollyo Bac uHgopmaunio o nopsake nonyvyexHus
MYHULMNANLHOR hyHKumnu?

1. a, 8 nonnom oBueme

2. [la, yactnuHo

3. Vinghopmauma okazanack HeaKTyalbHOu

4. Her, He ypanocsh

9. Kakoti criocod urdgopmuposanms o NOPAAKE MOMy4eHNs MyRULMNansLHON thyHkuun ans Bac senseres
Hanbosnee npeanoYTuTENbHBIM?

(MoxHo BbiBpaTth He Bonee 5 BapuaHToB)

1. Paamewennas uxchopmaums Ha othuumansHom caiite Oprana

. MNonyyerue paccoiniok ot Oprana

. Pasmeuiennas undopmauus B CpeacTsax maccosoi uHpopmaLim

. Paamellexnan nHopmaLms B coumansHbix ceTsix n MecceHaKepax

. KoHeynbTuposahye no tenedony coTpyaHukom Oprana

Vmtimuime miamammiies vim AL Fmasn e m { Amee e
s NIy S HD L VR IV LLd 3 ¥l e DG I o uplaltu

. Pasmeluennas uicpopmaums va Py
. Apyroe
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10. Kakum w3 pocrynHbix cnoco6os B HanpaBuny 3afBneHue 1 JOKYMEHTBl ANS NOAyyeHus
MyHUUMNANbHOR hyHKLN?

1. Yepes oduymanbHblii caiit Oprana

2. Yepes PMIY

3. TlocpeacTBOM 3NEKTPOHHONW NOMTLI

4. NocpeaCTBOM NUYHON NepesaYn JOKYMEHTOB B 3aaHUK Oprana
5. lNocpepcTBOM NOYTOBOO OTNPABASHNS

8. [ipyroe

11. Kakoii cnocoB Hanpaenexus 3assnexus u AOKYMEHTOB QNS NONyYEHWs MyHULMNaNbHOW dyHKuW
Ans Bac sensetcs HanGonee npesnouTurensHLIM?

1. Yepes ouumanshblil caiit Oprana

2. Yepea Pty

3. lNocpes cTBOM 3MEKTPOHHON NOYThI

4. MNocpepcTeOM NUIHOI Nepesaumn AOKYMEHTOB B 3aaHum Oprana
5. MNocpescTBOM NOYTOBOrO OTNPABNEHURA

6. fipyroe

12. Hackonbko ObINO MOHATHO W ynoBHO noaate 3asBreHne AOKYMEHTBI ANA nonyYyeHus
MyHULMRanLHoN yHKUMKU? [aiite ouerky no 5-6annbHol wKane, rae oueHka 1 osHayaer, Y7o nojarh
3BABMEHUM U AOKYMEHTBI ObISIO O4eHb TSIKENO, OLEHKA 5 03HAYaeT, YTO NoaaTh 3adBNeHUN 1 AOKYMEHTHI
Goino ouenb nerko. (Oaux oTeer)

. 5 Bannos

A Emmma
LT AAaa ) A

.3 Banna
. 2 BGanna
.1 6ann

b WwWry) =

13. Hackonbko Bbl yA0BneTBopeHbi NpoLeccom npuema i pericTpaunn 3ansneHns U JOKYMEHTOB AnS
MONyYeHUA MyHULMNANbHOW (PYHKUMW? [laiTe oLeHKy no 5-DannbHOM WKane, rae oueHKa 1 O3HadaeT,
4TO Bbl NOMHOCTBIO HE YAOBMETBOPEHbI, OLEHKE 5 03HAYAET. YTO Bbl MONHOCTLIO yaosneTtsopeHel. {OanH
oTBET)



1. 5 Gannos
2.4 Ganna
3. 3 BGanna
4. 2 6anna
5.1 6ann

14. Nonyunnu nu Bel YBEAOMNEHNE O Npueme u perucTpauuy Bawero 3assneqns 1 LOKYMEHTOB?
1. [a
2. Her

15 HECKOHbKQ Bbl  yA0BAETBOPEHbI npoueccom MH(POPMUPOBaHUS © CcTaTyce npenocraBneHus
MyHULMNanbHon yHkuuu? [aiite OUEHKy no 5-CanneHoi wkane, rae oueHrka 1 O3Ha4aeT, yto Bl
nanusocmo He YA0BNeTBOREHLI, OLeHKa 5 03HauaerT, 4To Bbl NOMHOCTSIO yaosneTBopensl. (Oaun oteer)
1. 5 Gannos

2.4 Banna
3. 3 banna
4, 2 Banna
5.1 6ann

16. Beinu i Bbl yBeaomnersl o cpokax paccmoTpeHus Baluero sassneHys u 4oKyMeHTos?
1. Oa

7 e
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17. Tonyunnu nu Bei yBegomneHue o pesynbrarax PaCCMOTPEHNA 3aABNEHNA W [JOKYMEHTOB ANR
NONYy4eHnsi MyHULANanbHON yHKLUU?

1. Oa

2. Het

18. Kaum m3 AoCTynHbiX CrnocoBos Bl nonyvanu yBeAOMNEHNS O XOAE PACCMOTPEHWS 3asBREHUS W
BOKVMEHTOB?

(Moxco BbiBpath He Gonee 3 BapuanTos)

1. He nonyvan(a)

2. Yepes PITY

3. MNocpescTBOM NEKTPOHHON MOYTh

4. MNocpeacTBom TeneOHHOro 380HKa

5. MNocpeacTaom NOYTOBOrC OTNPaBneHus!

6. Yepes ouumanshbiii caiit Oprana

7. Opyroe

19. Kakoii cnocob ysepomneruii 0 Xo4e PaccMOTPEeHUs 3asBREHUS U AOKYMEHTOB siBNsieTcs Ans Bac
Haubonee nNpeanoyYTUTENLHLIM?

(MoxcHo BeIGpaTh He Gonee 3 BapuaHToB)

1. Yepes PIMTY

2, MNocpeacTBOM aNEKTPOHHON NOYTDLI

3. 'locpencTBOM TENEMPOHHOTO 3BOHKA

4. MNocpeacTBOM MOYTOBOrO OTNPaBHeHUs

5. Yepes odunumansheiii cait Oprana

6. Opyroe

20. Hackonbko Bbl YAOBNETEOPEHb!I ONTUMANBHOCTLIO KOMMYECTBA HEOBXOMUMBIX K MPEAOCTaBNEHIIO
MYHULMNANLHOW tOyHKLUUW AOKYMEHTORB? [laliTe oueHky no 5-6anmbHoil Wwkane, rage oueHka 1 osHavaert,
4TO Bbl MOMHOCTLIO HE YAOBMNETBOPEHDI, OLIEHKa 5 03HAYAET, UTo Bbl MONHOCTHIO yaosneTsopetst. (Oau
OTBET)

1. 5 Gannoe

2.4 Banna

8.3 €annz

4. 2 banna

5. 1 6ann



21. Hacxonbxg Bbl yaoBneTsopeH. ONEPaTUBHOCTLIO NOAYYEHUs pesynbTata no MYHRULMRENBHOMN
hysruu? Nante oueHry no S5-BannbHoli wkane, rge OueHka 1 o3HavaeT, uto Bbl MONHOCTLIO He

?;,QOBé‘IeTBUpeHbI, OLUeHKa 5 o3HavaeT, yTo Bbl NONHOCTbIO YAOBneTBopeHsl. (OauH oTeeT)
. 5 Gannos

2. 4 Ganna
3. 3 Banna
4. 2 Banna
5.1 Bann

22._1’10 uToram paccMmotperns Baiuero saseneHua u ACKYMEHTOB Kakoe pelsenne Bbino NpuHSTo?
1. BbINO NPUHATO NOMOXUTENBHOE pelueHre

2. bbino otkasaxo (¢ o6ocHoBaHNEM NPUAYIARH)

3. Otkas Gbin HeoBOCHOBaHHbLIM

4. [ipyroe

23. Kakum 13 nocTynHbIx criocoBos Bam Hanpasunu PE3VNbTaT MYHULIMNANBHON hyHKUMK?
1. Yepes oduumansHbiii caiit Opraa ' N

2. Yepes PNy

3. MNocpeacTBOM SMEKTPOHHON NOUTHI

4. TocpeacTBOM NUYHON nepeaaun AOKYMeHTOB B 35aHun Oprana

5. MNocpeacTBomM NOYTOBOrC OTNPEBNEHNs

2 Mruras
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24. Kakoi crnoco nomnyuyenus pesynbrata MyHuUmMnanbHoii dyHkuun Ans Bac sBnsietca Haubonee
NPeAnoYTUTENbHLIM?

1. Yepes oduumansHbiii caiit Opraua

2. Yepes PITY

3. 110CpeaCcTBOM MEKTPOHHOU MOYTHI

4. MocpeacTEOM NMYHON NEPeaYy LOKYMEHTOB B 3aaHu Oprana

5. MocpefcTBOM NOYTOBOMO OTNPABNEHUS

6. pyroe

25. Hackonbko Bbl vAOBNETBOPEHB!I KGYECTBOM DE3VNLETATA MYHALMNaNnLHOR vHKUMKM? JaiTe oueHky
no S-GannbHol Wkane, rae oueHka 1 03HauaeT, uTo Bbl MOMHOCTBIO He YA,OBNETBOPEHb], OUgHKa 5
03Hauaer, uYTo Bbi NONHOCTLIO yaosneTBopeHsl. (OaunH oTBET)

1. 5 6annos

2. 4 6anna

3. 3 Ganna

4.2 8anng

5. 1 Bann

26. B criyuae HeyqoOBRETBOPEHHOCTA MOPSAKOM NPEeAOCTABNEHUs MyHuLMNansHol  chyHkumMn
BOCTONb30BANNUCh Nt Bbl BOSMOMHOCTLIO A0CYAeBHOM0 0BxanosaHua?

1. He 6bino HeoGxoanmocTi

2. 1a

3. Hert

27. Hackonbko Bbl yAOBNETBOPEHbI BIanmoaelicTBUEM C COTPyARUKOM OpraHa npu NpenocTasneHni
MyHULMNansHOW yHkumn? [aiite oueHky no 5-6annbHoii wwikane, rae oueHka 1 o3HavaeT, uTo Bbl
MOITHOCTLIO HE YA0BNETBOPEHS.I, OLEHKa 5§ 03HaqaeT, 4To Bbl NOAHOCTLI yaoeneTsopetsl. (Oaun otseT)
1. 5 Gannos

2. 4 Banna

3. 3 banna

4, 2 Ganna

5.1 6ann

28. Kak Bei oleHuBaeTe gobpoxenaTenbHoCTs 1 BEXIMBOCTb COTPYAHMUKOB OpraHa, NpesocTasnsaiowmx
MHCPOPMALMIO O MyHULMNANLHOW (PYHKLMU MPU HEMOCPEACTBEHHOM 0OpaLLEHIN B Opran?



1.0y4eHb xopoiuo
2.Xopoulo

3.Mnoxo

4.0OueHb nnoxo
0.3aTPYAHSAIOCH OTBETUTS

29. Kak Bui oueHusaete AOBpOXENnaTenbHOCTE U BEXNMBOCTL cotpysHukos OpraHa, KoTopble
HEMNOCPEACTBEHHO OKa3LIBAIOT MyHULIMNANbHYIO hYHKLMIO?

1.04eHb xopoLwo

2.Xopowo

3.11noxo

4.0ueHb nnoxo

5.3aTpyaHsIoCk OTBETUTL

30. Hackonbko Bbl ya0BneTBOpEHbl BO3MOKHOCTbIO SanucarbCsl Ha NpUeM B BEJAOMCTBO ANS NOAAYMN
SAABMNEHNA O NPEeJOCTABNEHMM MYHULMNANBHON  OYHKLMAN, nonyyeHus uHpopMauuM o cratyce
MPEAOCTABNCHNA MYHUUNNANBHON (YHKLNAN, NONYYeHUs peaynbrata no MYHULIMMAnNsHOW  RYHKLMIA?
Haiire ouenky no 5-6annkHoli Wwkane, rae oueHka 1 O3Havaet, uTo Bbl NONHOCTLIO HE YAOBNETBOPEHDI,
oueHka 5 o3nauaer, Yto Bbl NONHOCTLIO yaosneteopensl. (Ogux oTeer)

1. 5 Gannos
2. 4 Banna
3. 3 Banna
4.2 6anna
5.1 6ann

31. OueHuTe NPOLIECC NONYYEHNs MyHULMNANBHOM hyHKLM B LEnom:

4 Mermaiiom
Be St BAEFETIN A0S

2. Xopouo

3. YLOBNETBOPUTENLHO

4. HeyaosnersoputenbHo
5. 3aTpyaHAOCE OTBETUTD

32. ULieHUTE rOTOBHOCTb PEKOMEHZ0BATH APY3LiM U 3HAKOMbIM nonyJyeHue MyHULMNansHon MYHKLUN?
Haiite ouewky no 5-GannbHoil Wkane, rae oueHka 1 O3Ha4aer, 4to Bbl TOUHO He OBvaere
PeKoMeHA0BAaTb, OLeHKa 5 o3HavaeT, 4to Bel TouHo ByseTe pekomeraosaTh. (OguH oTBeT)

1. 5 Gannose

2. 4 6anna

3. 3 banna

4.2 Garnna

5.1 6ann

33. Yro Bam He noHpaBunock Npy NpeaocTasneHum MyHULMNansHol hyHKumn?
(OTrpbIThIN BONPOC)

34. Yro, ¢ Baweil TOUKM 3peHus, HEOBXOAMMO W3MEHWT W AONONMHUTE B NPEAOCTABNEHWN
MyHULMNansHOW thyHKUKM? (OTKPLITLIA Bonpoc)

35, Tipuxogunock N Bam crankueatkCA ¢ npobremamn npw nony4YeHnia MyHNUUNAansHOW MyHKUWW?
Ecnu ga, 1o ¢ kakumn? (OTKpeITLIN BOrpoc)

1. Oa
2. Het

(Hanee Tonkko ans cdusuyeckux nuw)

36. Baw non



1. Myxckoli
2. YKeHckuii

37. Yxamme, noxanyicra, Baw sospact (Ogut oTBeT)
1.14-17 ner

2. 18-24 roga

3. 25-35 net

3. 36-54 roga

4. 55 ner n crapue

38. Ykaxute, noxanyiicta, Bauw oBpasosanue (OauH OTBET)
. Boicwiee

. HesakoHuerHoe Bbicuiee

. CpepHee cneunansHoe

. CpegHee obiee 06pasorauie

E Homamuna ananuses aBnasao
e d P TS ey e UVPESUUGHHE
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39. Balle ocHOBHOE 3ansTUe, KOTOPOE fABMACTCA OCHOBHbLIM UCTOUHKOM Balunx 0X0408? CouuansHoe
nonoxenue (OaunH orser)

1. | Pykoogurens 7. | epwmep (¢/x paboThuk)
2. | l'ocyaapcTBeHHbIN 1 MyHILMANANbHbIN CnyMaLuui B. | Camo3sanstoe HaceneHne
3. | PaBouui 9. | Yuawuiicsi, CTyaeHT
4. | Cneumnanuct, othnucHkI paboTHik 10. | Hepaboralowuii neHcuoHep
5. | BoenHocnyxaluii, coTpyaHuk 11. | domoxossiika
NPaBOOXPAHUTENBHbBIX OPraHoB
6. | MNpegnipuHumarens 12. | BespabotHbiii
13. | Dpyroe (aanucare)
40. B rakoit corepe Boi paBotaete? (QauH oTBeT)
1. Cenbcroe, NecHoe X03RIUCTBO, OXOTa, 11. | Cease, CMAu IT
PLIBONOBCTBO U PLIBOBOACTBO
2, HobbiBaiolas npomMbILLINEeHHOCTL 12. | CtpaxoBanue u uHaHCbI
3. OBpabaTbiBaoLan NpOMbILLNEHHOCTb 13. | O6pasosanue, Hayka
4 KX, BogocHabxeHue BogooTBE A HME, 14, 3apasooxpaHeHne,
OTXOAbI dapmaueBTuKa
8. T3K (TonnusHo-aHepreTUYeCKni KOMNNEKS) 15. KynibTypa, opranusauums gocyra u
passneveHun
| 6. Crpoutenwcren 16. | Cnont
{ . Toproens 17. | Typusm
8. Yenyru u oBLIeCTBEHHOE NuTaHne 18. CouwnaneHbie yenyri 1 obecneverue
9. TpaHCnopTUPOBKa U XPaHeHue (NOTUCTIAKA 1 19. | Opyroe (3anucarb)
CKNa/cKoe XO35INCTBO) |
10. MonopnesxHas nonutuku 20. | 3aTpyAHsIOCh OTBETUTB/OTKA3 OT
| | | | oTBETA |

41. B kakom peruone Bei npoxusaete? (Cnucok cy6bekton npunaraercs)

l_].anee TONbKO ANSA OPUANYECKAX JTUL|

42. Ykaxute opraHnsaluoHHo-npasosyio coopmy Baliei opraHusaumm:
1. KoMmmepyeckas opraHusauus

2. Hekommepueckan opraHuaaums

3. FocyaapcTeerHas opraHusaums

4. ODpyroe

43. Ykaxure, rae pacnonoxera Bawa opraHusauus?
1. B cenbckoi MecTHOCTY

2. B nocernke repogckoro Trna

3. B ropope ¢ Hacenexuem A0 50 TeIC, )uTenei



4. B ropoge a0 100 Thic. xutenei
5. B ropoge a0 250 Thic. xuteneii
6. B ropoze 0 500 Thic. xuteneii
7. B ropoge 40 1 MnH xuTenei

8. B ropoje CBbILUe 1 MAH XuTenei
9. [lpyroe

44. YxaxuTe B Kakom pernoHe pacnonoxexa Batua opraHusauma?
(Crivicok cyGrekTor npunaraercs)

45. Yraxute, ckonbko COTPYAHUKOB paboTaeT & Batueii oprannsauyun?
1. MeHee 5

2.5-15

3. 16-100

A 404 9EN
-

T AW

5. 251-500

. 501-750

. 751-1000

. Bonee 1000

. Opyroe

w0 ow~om

CIMACUBO 3A COTPYIHUYECTBO!
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AHkeTa nonyyarens Mepbi nojaepxku

Mpunoxexue Ne 3

K Mopsiaky cBopa n asanusa
0BpaTHON CBSA3M OT BHYTPEHHMNX
11 BHELLHWX KNUEeHTOB

MpumepHas opma

Bel 0Bpatunuce 3a nony4exnem mMepsl noaaepxku. Mpocum Bac oueHnTs npouece B3aumMomeicTBIA
C  VcnonhutenbHbiM  KOMUTETOM HoBouBpaiikuHckoro cenbckoro noceneHus AkcyBaesckoro
MyHuLmnaneHoro paiioda PT (HaumeHosaHue Opeana) (panee —

ONpPOCoB.

Viawriara Aanrauiasn: HanuuA . INannowna fhAanear Ranakh -
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. ingmenayansHbiii npeanpuHumMarens
. Kommepueckas opranusauus

. Hexommepueckas opraxusavuus

. FocypapcreeHHan opranusalms

. Opyroe

. Ykaxure, rge pacnonoxena Bawa opraHusauua’?
. B cenbckoi mecTHocTH

. B nocenke ropoackoro tTuna

. B ropoge ¢ Hacenexuem 40 50 Thic. xuteneii

. B ropoze no 100 Thic. xuteneii

. B ropoge no 250 ThiC. XuTenei

. B ropoge ao 500 Toic. xuteneii

. B ropoge go 1 mnH xuteneii

. B ropoge cBbllwe 1 MiH wuTenei

. pyroe

. YkaxuTe B Kakom peruoHe pacnonoxexa Bawa oprasusauua?

OpraH) U OTBETUTL Ha HECKONbKO

LM =

WM =2

~]

gotﬂwm‘(.h-hmm_;_p.

. YKXKUTe, CKOMbKO COTPyAHUKOB paboTaet B Baleil opraHusauuu?
. Menee 5

5-15

. 16-100

. 101-250

251-500

. 501-750

. 751-1000

- Bbl CrOpee YA0BNETBOPEHL! N CKOPES HE YA 0BNETBOPEHb! Mepami noaAepiki Oprasa?

. Cropee yaosneTBopeH
. Cropee He yaosnersope
. 3aTpyAHSIOCh OTBETUTH

. Kak uacto Bol nonyvaete mepbl noaaepxkv OpraHa?

. Mone3ayock nocToaHHo

. Monbayiock Bpems oT BpeMeHu (pea o)
. BatpypHsiiock oTBETUTL

. Kakyio mepy nogaepsxku Oprana Bbi nonyunnu?:



8. Hacxonbko Bbi YAOBINETBOPEHbI MEPOil  noaAepXiN, KOTOPYKD nonyuunu? [aiite ouexky no 5-
GannbHoit wkane, rae OueHKa 1 03Ha4aeT, YTo Bbl NOMHOCTBIO He YOOBRETBOPEHDI, OLeHKa 5 03Hauaer,
uTo Bl nonHocTso yAosneTsopeHsl. (Odu+x omeem)

1. 5 6annos

2. 4 BGanna

3. 3 Banna

4, 2 6anna

5.1 Gann

9. Hackonbko Gbino nerke unn cnoxHo NONy4uTe Mepy nopaepxku? [aiite oueHky no 5-6annsHoi
lwkane, rae oueHka 1 o3Hauaer, yTo nonyunTh Mepy nopaepxku Beino oueHb TAMEno, oueHka 5
O3HAYaET, YTO NONy4nTL Mepy NoAAEPXKM GbIN0 OYeHb Nerko. (Opun oteer)

1. 5 Bannos

2. 4 0anna

3. 3 Ganna

4.2 Banna

5.1 Bann

10. Tlouemy Bbl Takum oBpasom oueHuny AOCTYNHOCTbL nonyyeHus Mepbl NOAASPIKKW, KOTOPOIX
BOCMONbIOBANMCE? “TO Bam NMOKPABUNOCH U YEM Bbi OblNi He Y8,0BI1€TBOPEHbI?
{Omekpeimeil sonpoc)

11. Fae Bbl Hawnw/ysHanu @KTYarnbHyi0 MH(OPMaUMIO © nopsaKe noyueHWs Mepsi NoAAESPMKKA?
(MoxHo BbiBparts He Gonee 5 BapuaHTos)

. Odhuuymansribliii caiit Oprana

- Mopran npegocrasnetns mep dbuxaHcosoi rocyapCTBeHHOW noazepxiu

. Cpeacrea maccosoil uHopmauum

. CouunansHbie cetn u MeCCeHKepbl

. Mo tenedony Oprana

M AL AR FIPAG R RS ™ f"\r\r-ﬁti_c\
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- Hanpasun(a) obpalleHie yepes obuumanbHbii caiT Oprana
. Hanpasun(a) oGpaLyeHne no anexTpoHHol nouTte B Opran
. Apyroe

O BN -
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12. Yaanock nu Bam naittu/nonyuute BCio WHTEpecyiolylo Bac uHtopmaumio o nopsake nonyuesus
Mepbi NOAAEPMKN?

1. la, B nonktom o6reme

2. [la, yactuuHo

3. UiHdopmaLms okasanack HeaKTyanbHoii

4. Hert, He yaanock

13. Kakoit cnocob wHopmuposarus o nopsigke nonyvyeHua mep nopaepxku ans Bac sensercs
Haubonee nNpeanoYTUTENLHbIN?

(Moxo sbibpats He Gonee 5 sapuanTos)

1. Pasmeiyennan uncopmanms Ha ocbvumansHom caiite Oprana

2. Pasmelwennas uHdopmaLms Ha noprane npepoctasnenus mMep (PUHAHCOBONW rocyaapCTBeHHON

bala e Bak =N oA VST )
(2] S AT

PasmellenHasn HOPMaLMS B CPEACTBAX MACCOBOI nHdopmaLm
PaswmelleHHas nHdopMaLms 8 coumarnbHbiX CETAX 1 MecceHxepax
KoHcynbtrposatie no tenedory coTpysHUKOM Oprana
KorcynbTuposatue Ha nuuHom npueme B Oprave
Nony4erue paccobinok ot Oprana
H

pyroe

3
4
5
6
7
]



14. Kakum 13 RoctynHbix crnocoBos Be HanpaBunn sasiBneHne 1 QOKYMEHTbl Ang NonyYeHus mepsbl
noaaepxKN?

1. Yepes othuumansHbiii caiit Oprana

<. epes [lopTan npefocTaBneHus MEP PUHEHCOBON rOCyapCTBEHHON MOAAEPIKKM
3. NocpeacTeom aneKTPOHHOM NoyThs!

4. MNocpeacTeom NUYHOIM nepejayqv AokymeHTos B aganun Oprana

5. MocpesCcTBOM NOYTOBOrO OTNPaBNEHMS

6. [Ipyroe

15. Kakoii cnoco6 HanpasneHus sasenexus v AOKYMEHTOB ANS nonyveHus mMep nogaepxkn aAns Bac
ABnAeTCA Hanbonee nNpegnoYTUTENbHBIM?

- Hepes odpuumansHbiil caiit Oprana
. Yepes MopTan npeaocrasnequs Mep PrHaHCOBON rOCYAaPCTEEHHON NoASSPNKKY

Mopnansromns anmirmauim® man v
13 IVUP\UﬁH L= L L i fery T rd\‘l AT I T §w Tt

- [Nocpecteom ruyHoil nepegayun JokymMeHTos B 3pannn Oprana
. locpencreom NouToEOro OTNPaBReHNs
6. Opyroe

I N AN U

16. Hackonbko Gbirno noHATHO u YAOOHO nogaTte 3asBNEHUE W LOKYMEHTI AN MONyYeHus mMepsbl
MOAAEPKKN? [lauTe OLeHKY no 5-0annbHON WKane, rae OLeHKa ‘1 o3HauyaeT, YTO NojaTh 329BMEHWY U
AOKYMEHTbI BbIN0 O4eHb TSHKENO, OLEHKA 5 03HAYaeT, YTo noaaTh 3asBneHu U AOKYMEHTb Bhino oueHb
nerko. (OauH otseT)

1. 5 bannos

2. 4 6anna

3. 3 banna

4.2 6anna

5.16ann

17. Hackonbko Bl yaoBneTsopeHbi Npoueccom npuema u perucTpaLyiy 3asBneHus U LOKYMEHTOB AN
nony4eHusa mepbl noaaepkku? Jainte oueuky no 5-6annbHoi wkane, rae oueHka 1 0O3HavaeT, uto Bol

A~ A7 -+ et 1S 5 2uoumaT urn Bur mafuasToin unAabraToanauws A&
nonHCCTLIC He yAtonaTeopets!, guenia < ozHIaUaSeT, uTe Bul nonuooTLo FywonSiSlpansl (L OUNA

omeem)

. 5 Bannos
. 4 Banna

. 3 6anna

. 2 Banna
.1 Gann

[SONF-NISL 0N 5 QPN

18. MNony4unun nu Bl yseaoMneHne o npueme 1 pernctpauuu Baiero 3aasneHus 1 OOKYMEHTOB?

1. Oa
2. Her

19. HackonbKo Bbl YA0BNETBOPEHbI MPOLIECCOM WH(POPMUPOBAHNA O CTaTyce NPEefOCTaBNEHUA Mephbl
noaaepxku? [laite ouenky no 5-GannbHOW wwikane, rae oueHka 1 O3HayaeT, YTO Bbl NOMHOCTBIO He
YAOBNETBOPEHbI, OL@HKa 5 03Ha4aeT, 4To Bbl nonHoCTbLIO yaosneTeopeHsb:. (OduH omeem)

1. 5 Gannos

2. 4 banna

3. 3 6anna

4.2 6anna

5.1 6ann

20. Boinv nn Bel yBeAOMIEHbI O CPOKaX PACCMOTPEHUS BALLIro 3asBNeHs il JOKYMEHTOR?
a

= o
=1

1o
I B

21. Tonyyunn nu Bel yBepomneHue o pesynbsrartax PaccMOTpeHusi 3adBneHns U AOKYMEHTOB Ha
rionyyeHue Mepbl NOAAEPKKA?



2. Het

22. Kakum U3 AOCTYMHBIX CnocoBos Bbl nonyuanu yeesomnenns o XOA€ paccMOTPEHUA 338BNEHWA U
#OKYMEHTOB?

(MoxHo BbiGpaTh He Gonee 3 BapuaHToBs)

1. He nonyuan(a)

2. Yepes MNMopTan npegocrasneHus MEP PMHAHCOBO roCyAapCTBEHHOV NOAAEPXKU

3. lNocpeacTBOM 3MeKTPOHHOIM NOYTH!

4. MNocpeacTBoM TeNEMhOHHOrO 3BOHKA

5. lNocpeacTeom nouTosoro oTnpasneHus

6. Opvroe

23. Kakoli cnoco6 ysegomnenuii o XOAE PacCMOTPEHNS 3aABNEHUA U JOKYMEHTOB SBNSETCH ana Bac
HanGonee NPe4noUTUTENLHLIM?

R A~
(Moo euifpars ue Gones 2 sapuaurcs)

1. Yepes Moprarn npegocrasnexus Mep UHaHCOBOI rocygapcTBeHHOM noA4epHin
2. TocpeaCTBOM 3NEKTPOHHOI NOUTHI

3. MocpepcTeom TenehorHoro 3soxka

4. TocpeacTBOM NOYTOBOrO OTNPABNEHUS

5. [ipyroe

24. Hackonbko Bl YAOBNETBOPEHb! ONTUMANBLHOCTLIO KOMUYECTBA HEOBXOAUMBIX K NONyJYeHnio Mephbl
noaAepxkn pokymeHtos? [aitte ouexky no 5-6annbHoi Wwkane, roe oueHka 1 o3Hauaer, 4yTo Bbi
MONHOCTBIO HE YAOBMETBOPEHEL!, OLEHKA 5 03HauaeT, yTo Bbl NOMHOCTBIO yAaoBneTsopeHbl. (OduH
omsem)

1. 5 Gannos

2.4 Ganna

3. 3 Banna

4.2 Banna

5.1 6ann

rearie e Do un
petot

IR Han ATIEICOTL LA PTOVFIL MDA LI BRSSP I T e e et
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5-GannkHoil wWwkane, rae oueHka 1 03HaYaeT, uYTO Bbl NOMHOCTHIO He YAOBNETBOPEHb!, OueHka 5
O3Hauaert, uto Bbl nonHocTsio yaoBneTsopeHs!. (O0uH omeem)

1. 5 bannos

2. 4 Banna

3.3 Banna

4. 2 banna

5.1 6ann

TATA AL IS e
i

26. Mo utoram paccmoTpexus Bawero 3asenenus AOKYMEHTOB Kakoe pelleHue Bbino npumHaTo?
1. BbINO NPUHSATO NONOXMUTENBHOE peLleHne

2. Bbino otkasaro (c o6ocHoBaHUeM NPUYMH)

3. OT1kas Gein HeoBoCHOBaHHbLIM

4. fipyroe

27. B cnyyae HeyAOBNETBOPEHHOCTM NOPAAKOM NMPEAOCTABNEHNS Mepbl MOAASPKKN BOCTIONL3OBANMMUCH
nu Bl BO3MOXHOCTbIO A0cyAeBHoro ofxanosaHus?

1. He Gbino HeoBxoanmocTu

2. Ha

3. Her

28. BosHuknu nu y Bac TPYAHOCTYU B NPOLECCe NONyUeH!s Meps NOAASPKKA?

1. Oa
2. Het

29. QueHuTe npouecc nony4eHnus mMepbl NOAAEKKA B LEenom;
1. OtnvyHo



2. Xopouio

3. YpoBneTtsoputensHo
4. HeypoBneteoputensHo
5. 3aTpyaHsoch OTBETUTL

30. Hackonbko Bbl YAOBNETBOPEHDLI B3aUMOJEICTBUEM C COTPYAHUKOM OpraHa B npouecce nonyyenus
Mepbl noaaepxku? faite ouexxy no 5-6annsHoit likane, rae ouerka 1 osHadaer, yto Bbl NONHOCTLIO
HE YAOBNETBOPEHbI, OLSHKa 5 03HauaeT, YTo Bbl NONHOCTbIO yaosnetsopenbl. (OduH omeem)

1. 5 6annos

2.4 Ganna

3. 3 Banna

4. 2 6anna

5.1 Bann

31. Kak Bbl oueHnBaeTe f06poXenatenbHocTs U BEXINBOCTS CoTpyAHukoB OpraHa, NpesocTaBnsowLmx

AR A LA A RAaRSY mAR DSDNINA M uanasraraToauuAr ARRATTELIEL B Oinrau?
'!il\-r‘vrdlﬂlh.q'ilu St (Hl‘l-'rl“)\ II\—lHHHrf}l\I\UI .Il\-’ll ilUI‘V\J’\JMH\JII—l'\-ﬂI]IIU‘ﬁl uvrn-“u-\-u- AWV e \ﬂr‘i“ll *

1.04eHb xopoLo
2.Xopolo

3.Mnoxo

4.04eHb nroxo
5.3aTpyaHsIOCh OTBETUTL

32. Kak Bbl oueHusaete pgoBpoxenarenbHocTs u BENMBOCTL COTPYAHUKOB QOpraHa, koTopbie
HENOCPEACTBEHHO NPEAQCCTABNAIC MEPY NOAAEPHKKU?

1.QueHb xopoLuo

2.Xopouwo

3.MMnoxo

4 Oyens nnoxo

5.3aTpygHacs oTBETUTS

33. Yro Bam He noHpasunock B xoae npouecca NoNy4eHus Mepbl NOAAEPKKI?
(Omupbimbil eonpoc)

34. Yro, c Bawweit Toukn 3peHns, HeoBXoANMO NSMEHUTL W AONONKHWUTL B NpoUecce Nony4YeHns Mepb
noaaepxkn? (Omrpsimsid sonpoc)

38. Mpuxoaunock nu Bam crankusatsbes ¢ npoGnemamu npu Mepbl nogaepxkn? Ecnu aa, To ¢ kakumn?
(Omipsimelli eonpoc)
1. da

2. Hert

CMNACKBO 3A COTPYOHUYECTRBO!



Mpunoxexne Ne 4

k Mopsaaky cBopa u ananusa
0BpaTHOI CBASM OT BHYTPEHHMX
¥ BHELLHUX KNUEHTOB

MpumepHaa popma

AHKETa nonyJyaTensi oTeera Ha oGpalyenusl, NpeanoXeHUs, 3assnex us, Xanobsi
(ans husnveckux u pUsMYECcKUX )

Bol  obpatunuce B McnonHUTENEHb] KOoMUTeT HosouGpaitiHckoro  cenbekoro  nocenewus
AkcyBaeBcKoro MyHULIMNANLHOrO paitona PT (Haumenosarue Opezare) (aanee — Opran) ¢ oBpatueruen,
NpeanoieHuem, sassnequem, xanoGoit (ganee - oBpawenue). Mpocum Bac oueHuTs npouecc
B3anMoaeincTaua ¢ OpraHom 1 OTBETUTEL HA HECKOMbKO BOMPOCOB,

2. Hackonbko Bbi yA0BReTBOPEHD! paccmoTpernem obpaiyenns? Jaiite oueHky no 5-6annsHol LwKane,
rAe oueHka 1 osHa4aer, uto Bbl NONHOCTLIO HE YA0BNETBOPEHL!, OLEHKA 5 O3Ha4aeT, YTo Bbl NONHOCTHIO
yaoenersopeHsl. (Odun omsem)

1. 5 Bannos

2.4 Banna

3. 3 Banna

4.2 Banna

5.1 Bann

3. Hackonbko Gbirio Nerko usu CHRoMHO NOMyYnTs OTBET Ha obpawenue? [aiite oueHky no 5-6annbHoi
wikane, rae oueHka 1 o3HauaeT, uTo NonMyunTh (YHKLMIO BbINO OueHb TSKENO, OLeHKa 5 03Hauvaer, uro
nony4uTs yHKLMIO BbiNo ouerb nerko. (OauH oTeeT)

1. 5 6annos

2. 4 Banna

3. 3 Ganna

4. 2 Banna

5. 1 Gann

4. Touemy Bbl Takum 0BpasoM OLEHWNW AOCTYNHOCTb MONYYEHUS OTBETA Ha obpaterue? Yro Bam
MOHPasunoCk 1 Yem Bbi Obini He ya0BNeTBOpeHs!?
{OmkpsimblU 801poc)

S. ['ae Bbi Hawnw/ysHanu akryanbHyio nHHOPMaLMIO O NOPSAKE Nojaun obpauetus 8 Opran? (Moxwxo
sbiGpath He Baonee 5 BapuanTos)

. OdomumanbHeli cailt Opraxa

. Cpencrea maccosow nHpopMaLmm

. CounarnbHbie ceTy 1 MecceHaxepti

. Mo tenedony Oprana

. Ha nuvxom npueme B Oprare

. Hanpasun(a) obpaluenue yepes oduunansHbii caiit Oprana

. Hanpaeun(a) ofpawenne no aneurpousol noute g Onrau

QHUS MO ANeYT nrau
. Opyroe

o~ O O WM -

6. Ypanoce nu Bam Haittu/monyunts BCIO WHTepecyiowyio Bac UHOpMaLMIO O nopsake noaaqn
oBpalyeHus 8 Opran?

1. Aa, B nonHom obbeme

2. [a, yactu4yHo

3. ViHopMaLKs oKkasanack HeakTyanbHoV



4. Her, ve yaanocs

7. Kakoii cnoco6 WHCOOPMUPOBAHNA Nogaun obpalleHus B Opran ans Bac ssnserca HauGonee
NPeanoYTUTENbHbIM?

(MioxHO BbIGpaTh He Gonee 5 BapuaHToB)

. Pasmelennas nidopmaums Ha othuumansHom caiite Oprada

- Monyyenne paccbinok ot Oprava

. Pasmewexras VHGOPMALWS B CPEACTBaX MacCoROI vHchopmaumm

. Pasmewenras utcopmaums s CouManbHbIX CETAX U MECCEHAXEpaX
. KoHeynbTuposanue no TenedoHy CoTpyAHUKkoM Oprata

. KoHeynsTuposanue Ha nudHom npuewve 8 Oprane

Dpyroe

NO G AN -

. Kakuwm 13 focTynHbix cnocoBos Bl Hanpasunu obpalyenve B Opran?
- Yepes ocouumancHbiii caiit Opraqa

Mansnan~rroan anavraauuns AL
T I\JUV\-'HVI B bt N i I‘ulll'dvtlliv.l LR I ™Y

. Mocpeacteom nuyHoii nepesaun AOKYMEHTOB B 3aanun Opraxa
. Mocpegcrsom noytoBoro OTNpasneHns

. Hpyroe

[S I =S SV S I 5

- Kakoit cnoco6 Hanpasnexus obpalleHus & Opran ans Bac asnsercs Haubonee NPeAnoYTUTENBHbIM?
. Mepes opuumanbHblid caiiT OpraHa

. lMocpeacreom anekTpoHHOI NoYThI

. MocpepcTBoM NUUHOI Nepesaun LOKYMEHTOB B 34aHnu Oprana

. MocpeacTBOM NOUTOBOrO OTHPaBREHIs

5. Opyroe

RSO N B (s

10. Hackornbko Bbino noHaTHO U ya06HO noaats oBpauwenune B Opran? [laiite ouenky no 5-6annbHoli
lKane, rae oueHka 1 03HaYaeT, YTO MoAAaTh 3asBNEeHUN 1 AOKYMEHTB! BbINO OUEHb TAKENO, oueHKa &
O3HauaeT, 1To nojark 3aABneHun u AokyMeHTbl Bbino oueHb nerko. (OauH oTser)

. 5 Bannos

. 4 Banna

2 Ramme
b A Ad B

. 2 Banna
.1 Bann

O BN -

11. Hackonbko Bbl yA0BNETBOPEHbI NPOLEcCoM npuema u perucrtpayuu obpauieHus 8 Oprane? [anite
QUeHKY no 3-GannbHol WKane, rae cueHka 1 03Haqmae'r, yto Bl NOMHOCTLIO HE YAOBNETBOPEHb], OLEHKa
5 O3HauaeT, YTo Bbl NONHOCTLIO YAOBNETBOPEHbI. (UOUH omeem)

1. 5 Bannos

2.4 Banna

3. 3 Banna

4.2 BGanna

5. 1 6ann

12. Monyunnu nv Bel yBegomnerue o npueme un perucTpauuu Balwero oSpaiyeHa?

1. la
2. Her

13. Hackonbko Bbl yAOBRETBOPEHbLI NPOLECCOM NHDODMUPOBAHNS O CTaTyCe PacCMOTPEHWS
oBpaiyerns? [aiite oueHky no 5-BannbHof wKane, rae oueHka 1 osnauaeT, yTo Bbl NOMHOCTLIO HE
YAOBNETBOPEHbI, OLEHKa 5 03Ha4aeT, 4To Bbl MONMHOCTBLIO yAoOBMETBOpEHb!. (QduH ormeern)

1. 5 Gannos

2. 4 6anna

3. 3 Banna

A D EAamma
THy e S 1 iR

5.1 6ann

14. bbinu nn Bbl yBegomneHs! 0 cpokax paccmoTpeHns Bawero o6palienns?



2. Her

15. Monyuunu ny Bel yeegomnenne o pesynbTarax paccmotperus obpatyenus?
1. da
2. Her

16. Kakum U3 aoctynnbix cnocoBos Bel nonyuanu YBELOMIEHUA O XOAE PAcCMOTPeHUs obpalleHus?
(MoxHo BIGpaTh He Gonee 3 BapuanTos)

1. He nonyuan(a)

2. MNocpepcTBoM 3NeKTPOHHON NoYTHI

3. I'ocpescTBOM TeNeMOHHOr 3BOHKA

4. I'locpesCTBOM NOYTOBOrO OTMPABNEHUS

S. Yepes oduumanbHblii caint Oprana

6. pyroe

17. Kakoit cnoco6 vsesomneHuii o xone paccMoTpeHusi obpalueHusi siBnsetcs Ans Bac Hawbonee
NpPeanoYTUTENbLHLIM?

(Mox+o 8biBpats He Gonee 3 BapuaHTos)

1. MocpeacTBOM aMEKTPOHHON NOYTHI

2. TlocpeacTBOM TENEMOHHORO 3BOHKE

3. MNocpeacTBOM NOUTOBOrO OTRPaBNEHYS

A Uasmeas s nsmme e ih macie Minreais
-r. lhlufh!d Uwv‘“vl“‘lullulrl Sttt ur‘l el I

5. Opyroe

18. Hackorbko Bbl ya0BneTsopeHbl onepaTuBHOCTbIO NONYUSHNS OTBETa Ha obpalueHue? [laiite oueHky
no 5-BannbHoll Wkane, rae oueHka 1 ozHauyaeT, uTo Bbl NOMHOCTLIO He VO, OBMNETBOPEHb!, OLEHKa 5
O3Ha4aeT, uTo Bbl MOMHOCTLIO yA0BNETBOPEHSI. (OduH omseem)

1. 5 Bannoe

2. 4 Bbanna

3. 3 BGanna

4. 2 Banna

5.1 6ann

19. Kakoii cnocob nonyuennsi oTeeTa Ha obpalieHne ans Bac senseTtcsa Hanbonee NpeanoYTUTENEHBIM?
1. Yepes opuumanbHelid caidT OpraHa

2. [ocpencTBOM 3MEeKTPOHHOW NOYThI

3. lNocpeacTBOM NUYHOI NepeaaYn AOKYMEHTOB B 3aaHnu Oprava

4. MNocpenCTBOM NOUTOBOTO OTNPaBNEHUS

5. Opyroe

20. Hackonbko Bbl yAOBNETBOPEHbI PACCMOTPEHWEM OBPALIEHWS 1 BLINOMHEHUEM 3anpocos
cotpygHukamu Oprana?

1. Cropee yaoBneTsopeH

2. Ckopee He ya0BneTBopeH

3. 3aTpyAHSIOCH OTBETUTL

21. Hackonbko Bbl ygoBneTsopeHbl B3auMOAEiCTBUEM C COTPYAHMKOM OpraHa npu paccmoTpeHnn
obpaiyenun? [aitte oueHky no 5-GannbHoil LiKane, rae oueHka 1 03HaYaeT, YTo Bbl NONHOCTbIC HE
YAOBNETBOPEHbI, OLeHKa 5 03HauaeT, uTo Bel NONHOCTLIO yaoBNeTBOPEHbL. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5. 1 Gann

22. Kak Bbl oueHnBaeTe poBpoxenarensHoCTb 1 BEXNUBOCTL COTPYAHUKOB OpraHa, NPeaocTaBnsIowmx
MHopMaumio o paccmoTpeHnu obpatieHus 8 Opraqe?
1.04eHb XopoLwo



2.XopoLo

3.Mnoxo

4.0ueHb nnoxo
5.3aTpyAHSIOCh OTBETUTD

23. Kak Bbl oueHuBaere AOBPOXENaTENbHOCTE ¥ BEMMBOCTS coTpyaxukos OpraHa, KoTopbie
HEMOCPEACTBEHHO paccmaTpuBaioT oBpalleHue?

1.0ueHb xopoLuo

2.Xopowio

3.Mnoxo

4.04eHb nnoxo

5.3arpynHsI0Ch OTBETUTL

24. Hackonbko Bbl YAOBNETBOPEHBI BOIMOXKHOCTBIO 3AMVICATLCA Ha npuem B BEAOMCTBO ANnA Nogaqu
obpallienys, nonyyenus uHdopmaLn o cratyce paccmoTpenus ofpalleHus, nonydeHus oteeta Ha

afnamauiaa? Madbra ouatunr mn E BanmLunitd mirana raa Avaura 1 Asuausar ore B FIAFTLIAATL 1A e
il adeet s L el BT RS L e S R et e LR TR = L WESIWRAT AL ] T M T FFwra T et e & b

YAOBNETBOPEHSI, OLeHKa 5 o3HavaeT, YTo Bbl NOMHOCTLIO yAoBnersopens!. (OduH omeem)
. & Bannos

.4 Banna
. 3 Banna
. 2 Banna
.l dann

L6 S I S 'Y

25. OueHuTe NpoLiece paccMoTpeHus oBpaLLeHns B Lenom:
1. OtnnuHo

2. Xopowlo

3. Y0oBneTBOpUTENLHO

4. HeY40BNETBOPUTENBHO

5. 3aTpysHsIOCE OTBETUTL

26. Yo Bam He NOHPaBUnoCh MpK PacemMoTpeRry Opranom obpalyexusn?
(Omekpbimeili eonpoc)

27. Yro, c Baweit TOUKM 3PEHUs, HEODXOAMMO W3MEHWTH W AONONHUTL B paccmoTpennn OpraHom
obpauenns? (Omrpeimbidl 60rpOc)

28. lMpuxogunoce nu Bam crankueaTbcs C TPYAHOCTSMU B pamkax paccMoTpenus obpaileHnii
BbINOMHEHNEeM 3anpocos CoTpyAHukamu Qprana? Ecnu aa, To ¢ kakumu? (OmKpsimbidl 8onpaoc)

1. Ba
2. Het
HOanee T1onbko Ans dusudeckux nuy

29. Bawi non
1. Myxcron
2. 2KeHCKUn

30. Ykaxure, noxanyiicta, Baw Bospact (OduH omsem)
1. 14-17 net

2. 18-24 ropa

3. 25-35 net

3. 36-b4 roga

4. 55 net n ctapwe



31. Yxaxure, noxanyiicta, Bawe o6pasosarue (Odux omeem)
1. Buicwee

2. He3aKkoH4YeHHOe Bhiciuee

3. CpesHee crieumanbHoe

4. CpepHee obluee oopasosaHie

5. HenonHoe cpenHee obpasosaHune 1 Huwke

32, Bawe counansHoe nonoxexue (OduH omsem)
1. | PykoBoautens 7. | ®epwmep (c/x pabothuk)
2. | l'ocvaaDnCTBEHHbIA Y MYHULANAMbHbIN CrvalLmna 8. | Camo3zaHaroe Hacenauue
3. | Pabounii 9. | Yyawmiica, CTYAEHT
4. | Cneunanucr, ohucHbIvi paboTHIK 10. | HepaGotaiouuii neHcuoHep
5. | BoeHHoChyXaLmi, CoTPYAHNK 11. | Domoxossiika
NpPaBoOXPaHUTENbHbIX OPTraHos
6. | Mpeanpunumarens 12. | bespaboTHbI
| | 19. | ApYyroe (3anucars)

34. B kakoii cihepe Bbl paGotaete? (OduH omeem)

y Cenbckoe, necHoe Xo3a1CTBO, 0XOTA, 11. Cease, CMU n IT
PbiBONoBCTBO U PLIGOBOACTBO
2. JoBbiBatowias npoMbILLNEHHOCTb 12, CtpaxoBaHnuie 1 puHaHChi
| 3. O6pabatbiBaloLias NPOMbILLNEHHOCTb 13. O6pasoBaHue, Hayka
4 KX, BogochabxeHne BogooTeeeHYE, 14, 3apaBooxpaHeHue, hapmaLeBTuka
OTXOf bl
5. T3K (TONNUBHO-3HEPreTUYECKII 15. KynbTypa, opraHusauus gocyra u
KOMMEeKe) passnedqeHuit
'8 CrnouTtenwotan 18, Cnont
[ 7. Toprosnsi 17. | Typuam
| 8. Yenyr v oBLecTBEHHOE NUTaHne 18. | CoumansHble yenyru n obecneyeHue
9. TpaHcnopTuposka U xpaHesue (noructuka | 19. fpyroe (3anucars)
1 CKNaACKOE XO35ACTBO)
10. MonoaexHas nonuTukn 20, 3aTpyaHAKCh OTBETUTE/OTKAS OT OTBeTa

35. B kaKkom peruore Bbl npoxiBaere?

HDanee ToNbKO ANA IOPUANUSCKAX ML

36. YkaxuTe opraHn3aumnonHo-npasosyio dopmy Balueli opranHvsaumm:
1 Kommepuackas opranunzalma

2. Hekommepueckas opraHuaauma

3. locyaapcTeerHHas opraHusanms

4. Opyroe

37. YxaxuTe, rae pacnonoxena Bawa opranvizayus?
. D CENbCROM MECTHOCTH

. B nocenke ropogckoro tuna

. B ropoge c HaceneHuem 0 50 ThiC. wuTeneii

. B ropoge o 100 ThiC. XuTENESH

. B ropoge pno 250 Tbic. xuTenei

. B ropope a0 500 Thic. uTtenein

. B ropoge 40 1 MIH XUTENEN

. B ropoze cebiie 1 MnH xuTenel

- dpyroe

OO ~O0Gg P~ WM -

38. YxaxuTe B kakom peruoHe pacnonoxeHa Bawa opranusauus?

39. ¥rercnre, cronero coTpyaHurkas pabotaet b Bawen opranusaumn?



. Menee 5
.5-15

. 16-100
101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000
9. Opyroe

OND U D WN -

CHIACGKIBO 3A COTPYLHVMEC TBO!



Mpunoxexue Ne 5

k Mopsaky cbopa u aHanuaa
06paTHOI CBSI3U OT BHYTPEHHIX
1 BHELLUHWX KMUEHTOB

MpumepHana opma

ArkeTa nonyyartens JoCTyna kK uHopmMaLy
WcnonHutensHoro komuteTa HoBOUGPAIKMHCKOro CENbCKOro noceneHus AkcyBaesckoro
MyHuUmMnanbHoro paiioka PT (Haumernosanue Opaana)
(A8 DUSUHECKUX W IOPUAMMECKUX ALY

Bol  obpatunuce B McnonnutenbHbii  komuteT HOBOWGPANKMHCKOTO CENbCKOTO  MOCENEHWU
AkcyBaesckoro MyHuLMnankHoro paiiona PT (HaumerHosanue Opaana) (aanee — Opran) ¢ oBpatieHuem,

(ipt=t Mottt Ti-YNET TV }] DOANDMMINAMRA '\'f'ﬁl"\l"\ﬂﬁl& ney ﬁ“ﬂ!’\ﬁﬂ" ma AR N LI ML IER L1 -~ )
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MyHULMNanbHoO (yHKuun, Mpocum Bac ouernTb NpoLlece saaumonencTans ¢ OpraHom 1 OTBETUTb Ha
HECKOMBLKO BOMPOCOB.

1. C akum obpauiennem Bui obpatunucs B Opran?:

2. Hackonbko Obino Nerko unn CRoxHe nonyuuts nkdopmalumio o gestensHocti Oprasa? [aiite oueHky
no 5-6annbHON LWKAME, TR OLeHKa 1 03HAYAeT, YTO NOMYUYKUTh HYHKUMIO BbiNO OYeHb THXENO, OUeHKa 5
03HauaeT, YTo NoNyunTb PyHKUMIO Gbino oveHb nerko. (OauH oTeeT)

1. 5 6annos

2.4 banna

3. 3 BGanna

4.2 Banna

5. 1 Gann

3. MNouemy Bbl Takum 0Bpasom OLEHWM AOCTYNHOCTL MONyyeHus oreeTa Ha obpaweHue? Yro Bam
MOHPABNNOCE N YeM Bbl ObiNi HE Y 0BNETBOREHBI?
(Omkpbimsill 6crnpoc)

4. Tpe Bbl Hawnw/ysnanu axtyanbHylo nHgopmauuio o gestensHoctu Oprana? (MoxHo Beibparts He
Bonee 5 BapnaHToB)

. OchuvmansHblin caint OpraHa

. CpegcTtea MaccoBol MHdopMaLm

. CouunanbHbie CeTn 1 MeCCeHMEePs!

. Mo tenedhony Oprana

. Ha nuyHom ripyeme B Oprane

Hammanueml Al aBmaiiiasiam tiamas Achisinamame oo nnm-« Mmemim
b A e Ty s P st VT i \-‘..-—eui-!in.nr‘u.-rlhnr\ AR ek Ve

. Hanpaeun(a) obpaulieHue no sanekrpoHHoi noyte 8 Opran
[pyroe

ONMOS N

. Yaanock nu Bam HaiTu/nony4uTs BCIO MHTEpecyowyio Bac uHdopmauuio o geatenbHoctn Oprana?
. Aa, 8 nonHom obveme

. &, yactuiHo

. Mndhopmauus okasanack HeakTyanbHoml

. HeTt, He ypanochk

BN -

. Kak vyacto bl nonbsyetecs CcuumnansHbiv cavitom Oprana?
. Monb3ayiocb MOCTOAHHO

. Monb3aylock BpeMs OT BpeMeHu (peako)
. 3aTpYAHAIOCD OTBETHUTD

WN - D



7. KaK 4acTo Bbl NONb3yeTech CoLMantHbIMU CETIMM 1 mecceHanepamu Oprana?
1. Monb3yiock nocrosHHoO

2. MNonb3yiock Bpems OT BpemeHu (peako)
3. 3aTpyaHSI0Ch OTBETUTL

(E:S). Kak :acm Bbl 3BOHWUTE NO TenedoHy OpraHa ¢ Lenkio nony4eHns UHHOoPMAaLMU O AeSTenbHOCT]
praHa’

1. MNMonb3yioch NOCTORKHHO
2. Monb3yiock Bpems 0T BpeMeHu (peako)
3. 3atpyaHsAIOCL OTBETUTL

9. Kak yacro sbi o6paiyaerecs 8 OpraH ¢ Lenbio nonyYeHna nhpopmarmin o peatensHoctn Oprata?
1. MNonb3yloch NOCTOSHHO

2. [Nonb3ylock BpeMs OT BPEMEHU (PeaKo)

3. 3aTpyaHAIOCE OTBETUTH

26. Yro Bam He NoHpaBKNOCh MpYi NOMyYeHN MHOPMALIAN O 4EATENBHOCTH Oprana?
{(Omxkpsimsid sonpoc)

27. Yro, ¢ Bavueli TOUKN 3peHIs, HEOBXOANMO WSMEHUTD 1 JONONHUTS B NPEROCTABREHAN uHoOPMALIN
O LeATenbHOCTI UpraHa? (Umxpbimsil 80npoc)

28. Mpuxoaunock nu Bam crankuBaTbesl C TPYAHOCTAMU NPU NOAYUEHUM UHDOPMALIA O AESTENLHOCTH
Oprana? Ecnu ga, 10 ¢ kakumn? (Omkpsimeill 60npoc)

1. da
2. Her

(Oanee Tonbko ANs PU3NYECKUX NNLL)

29, Baw nion
1. Myxckoid
2. WeHckui

30. YkaxkuTe, noxanyicra, Baw sospact (O0uH omeern)
. 14-17 net

18-24 roga

. 25-35 ner

. 36-54 ropa

. 55 net u cTaplle

WL b=

31. Yrkaxute, noxanyiicra, Baw obpasosarue (Odux omsem)
i. Bbicwieg

2. HezakoH4yeHHoe BbiCLLEE

3. CpejHee cneuyunansHoe

4. CpepHee obuiee obpazoeaHne

5. Henondoe cpegHee obpasoBaHue N Hinke

52. Balle CoUMarbHOE nonoxkenue (UO0UH omaserr)

1. | Pykosogutene 7. | ®epmep (c/x paboTHUK)

2. | locypapCTBEHHbIN U MYHULMMANLHLIA CryXawu 8. | Camo3aHATo. Hacenexue

3. | Pabounii 9. | YuawmiAca, CTYAEHT

4. | Cneunanuct, opucHbIA paboTHUK 10. | HepaboTalolWuii NeHCUoHER

5 | Rosuunemacan i, cotnynHuy 11 | Nonovnzaiiva
NPaBoOXPaHUTENbHBIX OPraHoB

6. | MpeanprHUMAaTENb 12. | BeapaboTHbIA




| 13. | Opyroe (3anucars)

33. B kakoii cepe Bbl pabotaeTe? (Qdur omeem)

K

| Cenbckoe, NECHOE XO3RANCTED, OXOTA, | 11. | Cesasb, CMUn IT
PLIGONOBCTBO W phIBOBOACTBO
2. [loBblBatolias npoMbILLIERHOCTb 12. CrpaxoBsanue 1 chuHaHch
3 O6pabaTbiBalolasi NPOMLILLNEHHOCTD 13. OBpasoBaHxue, Hayka
4. KKX, BofocHabxeHnne sogooTBEsEHUE, 14. 3apasooxpaneHue, dhapmalesTika
OTXOA bl
5. T OX {TOnnMBHO-SHEprE THHS ORI 1S, HYALTYPE, Spranisauns 350y7a W
komniekc) passneJeHnii
6. CrpoutensCteo 16. Cnopt
7. Toprognet 17. | Typusm
8. | Yenyru v obwecTBenHoe nuTanue .18, | CoumanbHbie yenyru n obecneveHne
9. TpaHcnopTupoBKa 1 xpaHeHue (noructuka | 19. Hpyroe (3anucarb)
N CKNa/CKoe XO38WUCTBO)
10. MonoaexHaa nonurikn 20. 3arpyHAOCh OTBETUTL/OTRAS OT oTBeTAa

34. B xakom peruone Bol npoxusaete?

MAamas rAamLirs nee
S R S I D e

PR T AT TSP TIIAT
5 A AT R W ey

35. Ykaxute opraHusaLmoHHo-npasoByio opmy Balieii opranusaumum:
1. Kommepueckas opranusauns

2. Hexommepyeckas oprasusauua
3. locypapcTBeHHan opraHmaauus
4. [ipyroe

36. YkaxuTe, rge pacnonoxeHa Bawa opraHuaauua?

. B cenbckoii mectHoCTI

. B nocernke ropog,crkoro tuna

. B ropoge ¢ HaceneHuem o 50 ThiC. xuTenei
. B ropoae a0 100 Teic. xutenein

. B ropoge g0 250 ThHIC. XUTENEH

B ropoge 4o 500 Tbic. xuteneii

. B ropoae no 1 MRAH xuTEenen

. B ropoge cebilwe 1 MAH xuteneii

. dpyroe

37. YkaxuTe B KakoM Peruoxe pacnonoxera Bawa opraHusaums?

38. YkamuTe, CKOMNbKo coTpyaHukos paboraet 8 Bawei opranusayun?

PNOO A WN

. MeHee 5
5-15
16-100

. 101-250
. 251-500
501-750

. 751-1000
Ennea 1000

<]
=
o
-
-
o]
@

CIMACKBO 3A COTPYAHUYECTBO!




Mpunoxexue Ne 6

k Mopsgky cbopa u ananuaa
0BpaTHON CBA3M OT BHYTPEHHUX
11 BHELWHWUX KNUSHTOB

MpumvepHas dopma

AHKETa NONBIOBATENS MO OLEHKE AATENLHOCTH BegOMCTEA
(ans chusmyeckux nuw)

1. Bbl Ckopee ypoBneTBopeHbl U CKOpee He YA0BNETEOPEHb! ycnyramu v cepsucamin rocyaapcrsa 8
uenom? (Odun omsem)

1. Ckopee ynosneTsopeH
2. Cxopee He yA0BrneTsopeH

2 QaTnunuArael ATE e
AR SRR o e R R SN

2. Kakumu cepeucamu OpraHa Bbl nonbayetech? Kak 4acto sbi nonb3yeTech CepBucaMu BELOMCTBA?
_(Odur omeem rio kaxJdoli CMpoKe OMHOCUMENLHO Kaxd020 cepauca)

Monbayioch
Haumeunrauune cenriea Monkayiock apsna a1 He nankavinok
v NOCTOAHHO BpeEMeEHU T
(peaxo)
OdwumancHelid cart Oprana 1 2 3
Qdovumansran rpynna Oprada B coumanbHol y 5 3
cetn «BKonTakTe»
! Tenernamm kawan Oprana , 1 2 3

3. C kakoii uenbio Bel nonb3osanuck cepBucamu BeaomcTsa? (Omkpsimsili sonpoc)

4. Hackonbko Bbl yaoBneTeopeHsl cepsucamu segomctsa? Jaite oueHKky no 5-8annbHol Wkane, rae
oueHKa

1 osHauaer, 4To Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLEHKA 5 03HAY&eT, YTO Bbl MOMHOCTLIO
yaoenetsopeHsl. (OOuH omeem no kaxdol cmpoke omHocumenkbHO kaxdozo cepsuca)

QueHka yenyriw/gyHKUMu/ Mepbl NOALEPKKNA, MOMYYEHHON | UueHka 0T 1 a0 5
Ha cepBUce BEAOMCTBa 1 2 3 4 5
OchuumansHeiin cant Opraxa 1 2 3 4 5
OdwmumansHas rpynna OpraHa B couvanbHol cetu
1 2 3 4 5
«BKonTakrey
I lenerpamm kaHan Upraxa I 1 | Z | 3 | <4 | 5 I

5. OLeHUTe roTOBHOCTb PEKOMEHAOBATL APY3bsiM 1 3HAKOMbIM CEPBUCHI BegoMCcTea? [aiiTe oueHKy no
S-GannbHoit Wwkane, r4e oueHka 1 o3HauaeT, uTo Bbl TOUHO He GyaeTe peKoMeHAOBaTh, OUeHKa 5
O3HauaeT, uto Bbl TouHO Oyaete pekomeHaoBath. (OduH omeem rio kaxdol CMPoKe OMHOCUMENLHO
kaxdozo cepsuca)

r T 1

OueHka ycnyr/@yHKLAU/MEDDI NOAJEPHKY, NONYYEHHON ULleHka oT 1 10 5

Ha car{l_Tg BEAOMCTBA i 1 2 3 4 5
OdhuumanbHbiil caiit Oprana 1 2 3 4 5
OdumumansHaa rpynna OpraHa B couuanbHol ceTtu 1 5 3 4
«BKoHTakre»




Tenerpamm kanan Opraxa 1 2 3 4 5

6. L!To,)c Bawweli Touky 3penns, HeoBXOaUMO N3MEHUT: B paborte cepsucos Begomctea? (Omrpsimeill
80MpPOC

7. Kak Bbl oLieHvBaeTe OTKPLITOCTb, MOMHOTY U AOCTYRHOCTH UHOPMALIMN O AeATenbHOCTU BE4OMCTES,
NPeACTABNEHHYIO Ha OUUNANBEHOM CcaiTe?

. DueHb xopowwo

. Xopowio

. [noxo

. OueHb nnoxo

RaTnynHsIncL OTRATUTY

. ECTb nn y Bac onbIT B3aUMogEiCTBIs C COTPYARMKAMM Oprana? (Odux omeem)

Ecte

Her

SIS 5 I S YN

9. Hackorbko Bbl B Lenom yaoBNETBOPEHbI KaYECTBOM B3AUMOASHCTBUS C cotpyaHukamn Oprana?
Havte Ouenky no 5-CannbHol WKEne, 148 OLBHRE | DINENEET, Y10 Bol NONHOCTBIO HE YAOBITETBOPEHDI,
oueHka 5 osHadaet, YTo Bbl NONHOCTEI YA0BNETBOPEHSLI. (OdUH omeem)

1. 5 6annos

2. 4 6anna

3. 3 Ganna

4.2 6anna

5.1 Gann

10. Mpuxogunocs nu Bam 3a nocnezHWiA roa yMacTeoBaTh B MEPONPUSTUSAX, OPraHn30BaHHbix OpraHom?

1. Ha
2. Het

171, Mackoneko Bbl B LEMOM YAOBMNETBOPEHL! KAYSCTBOM W COAEPKEHMEM MeEponpuaThv Upraxa, 8
KOTOPbIX Bbl NPUHUMaNA yvactue? [aute oueHky no 5-6annbHOW WKane, rae oueHka 1 o3HauaeT, uTto
Bbl NONHOCTLI0 HE Y/AOBNETBOPEHLI, OUEHKA 5 O3HaUaET, YTO Bbl NORHOCTLIO YAOBNETBOPEHLI. (OduH
omeem)

1. 5 Gannos

2.4 6anna

3. 3 Ganna

4. 2 Banna

5.1 6ann

12. OueHuTe rOTOBHOCTL PEKOMEHAOBETb APY3bAM M 3HAKOMbIM y4actue B meponpusaTusx Opraxa?

Madges  Anminnr ma B Ramesciin  sirsne raa Ausiirn 4 Asusnaes e Bol o seinies us Runeass
o e e L i L ] “ e hhik e b e s rerweees Weo Oydaesi s

pekoMeHa0BaTh, OLEHKa 5 03HavaeT, Yyto Bl TouHo BypeTte pekomengosats. (O0uH omeem no kaxoodl
CMPOoKe OMHOCUMETIbHO Kaxdoe0 cepelca)

1.5 Gannoe

2. 4 Banna

3.3 Ganna

4, 2 oanna

5. 1 6ann

13. Yro, ¢ Bawen TOuKM 3peHus, HeoBXoAMMO W3MeHUTE B cucTeme meponpustii Oprana?
(Omipeimeili 80npoc)

14. Baw non
1. Mysckoin



2. XeHckuii

15. Yraxure, noxanyicra, Baw sospact (Odun omeem)
1. 14-17 ner

2. 15-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 neT v cTapiue

16._YKax<mre, noxanyicra, Bawe obpasosanune (OduH omeem)
i. Beicliee

2. HesaxoHYeHHoe Bbicluee

3. CpeaHee cneumnansHoe

4. CpepHee obuiee obSpasosaHue

5. HenonHoe cpegHee obpasoBaxune n Hinke

/. Balue OCHOBHOE 3aHATHE, KOTOPOE ABMSETCS OCHOBHbBIM VCTOYHIKOM BaLinX J0X04087 CounansHoe
nonoxenue (O0uH omsem)

1. | PykosopuTenb 7. | Pepmep (c/x paboTHUK)

2. | locyaapCTBEHHbIN 1 MYHWLIMNAMbHbIA CryXaLmi 8. | CamosansToe Hacenewune
3. | Pabouui 9. | Yuawuiics, CTYAEHT

4 | Cranmanuet achucHkI NABOTHIAK 10 HQP.‘-’!ﬁﬂTﬁlﬂlll(Ml:l nedcuoHan
5. | BoeHHocnyxawmii, COTPYAHUK 11. | Lomoxossiika

MPaBOCXPaHUTENbHbLIX OPraHos

6. | MNpeanprHumaTtens 12. | bespaboTHbil

13. | Apyroe (3anucarb)

18. B kaKow cqoepe Bol padotaere? (O0uH ormeern)

i
1 CenbCcKoe, NecHoe X034lcTBo, 0X0TAa, 11. Cesaze, CMA u IT

phibonoBCTBO U PhIBOBOACTBO
2. JobBbisaowas NpoMbILLNEeHHOCT 12. CTpaxoBaHue i (OUHAaHChI
3. QBGpabaTtbiBalLLasn NPOMbLILLMNEHHOCTb 13. OB6pasosanue, Hayka
4 KKX ronocHabwenve ROTOOTRENAHIE 14 | Bnpagooxnavenve hapmallertTuka
‘ OTXOAbI
5, TOK (TONNMBHO-3HEPreTRYECKIN 18. Kynetypa, oprasusauus pocyra v
KOMMfIEKC) pasBneveHui
6. CrpouTtenscreo 16, Cnopt
7. Toprosna 17. Typuam
B. Yenyrn Y O0LECTBEHHOE NMUTEHNE 13, COoUnanbHbIe YCNyTy W Q0ECneveHue i
9. TpaHCnopTUPOBKa W XpaHeHue (noructuka | 19, [pyroe (3anucars)
1 CKNajcKoe X03alCcTBO)
10. Monoaexras nonuTukm 20. 3aTpygHACh OTBETUTE/OTKA3 OT OTBETA

19. B kakom pervoue Bol npoxusaeTe?

20. YKekuTe OpraHn3aLoHHO-NPaBoByio hopuy Ballell opraHnsaLyn:
. ViHauBMAYyanbHbli NpeanpuHumarens

. Kommepueckas opraHusauns

. Hekommepueckas opranusaLms

-
UL OL DUTINGA R Sriiaani

. Opyroe

O s W N =

21. Yraxute, rge pacnonoxeta Balla opraHnzanma?
1. B cenkckoil MecTHOCTH

2. B nocenxe ropogckoro tuna

3. B ropope ¢ HaceneHnem A0 50 TeiC, XuTene

4. B ropoge Ao 10U ThiC. KUTENEW

5. B ropone a0 250 ThiC. XUTENEIA



6. B ropoge go 500 Thic. xuTeneii
7. B ropoae o 1 mnH xutenei

8. B ropozae cBbile 1 MAH xuTenei
9. Opyroe

22, YKaxuTe B Kakom pernoqe pacnonoxexa Balla oprasusauma?

23. Ykaxure, CKONbKO COTPYAHWKOB paGoTaeT B Balueil oprasusaumn?
1. Mexee 5

2.5-15

3. 16-100

4. 101-250

5. 251-500

6. 501-750

.78 1090

8. bonee 1000

9. Opyroe

CMACUBO 3A COTPYOHUYECTRO!



Mpunoxexue Ne 7

Kk Mopsagky cbopa u aHanusa
o6paTHO CBA3MN OT BHYTPEHHUX
11 BHELUHUX KNUEHTOB

MpumepHas dhopma

AHKeTa NONb30BaTENS MO OLIEHKE NPOBEASHUA KOHTPOMbHbIX (HaA30pPHbIX) MEPONPUATWIA
1. Dbi ChOPES YAOBNSTOOLSHDI Witk CROPES RS FACBIGTEOPRSHDI BOGHMOGSSHOTENEN © FOCYAGLCTBUM

(npe,a,ijaBneHmem ycnyr, CEpBUCOB U OCYLIECTBNEHNEM MYyHWLWNanNbHbIX yHKUUI) B Luenom? (OduH
omeem

1. Ckopee yposneTtsoper
2. Cropee He yposneTeopeH
3 3arthynHAInck OTRETUTH

2. lNpoBogunuch N B OTHOWEHNM Balueil oprannsaumn/Bac kak UHANBUAYANBHOTO NpeAnpUHAMATENS
KOHTPONbHbIE (HaA30PHbLIE) MeponpusTIs B nepuoj ¢ 1 ausaps 2023 roga? (OduH omeem)

1. Oa

2. Hert

3 L R e L L

o uulpyﬂnnmuu W PRI D

3. Kakoii BUA roCyAapcTBeHHOro KOHTPONS (Hagzopa) npumeHsanca?

4. Cronbko pas B OTHOWeEHMW Baweii oprasusauun/Bac kak WHLMBUAYANBbHOMO MNPeAnpuHAMaTens
MPOBOANINIACE KOHTPOMbHLIE (HAA30PHbIE) MePONPUATUA B Nepuog, ¢ 1 aHeaps 2023 roga? (Omypsimbill
8ornpoc)

5. Hackonbko Bbl yaoBneTsopeHbl B3aUMOASWCTBAEM C OPraHoM MNpW NPOBEAEHUA KOHTPOMbHbIX
(Haa3opHbLIX) meponpuaTuin? JaiTte ocueHky no 5-6annbHONV wWKane, rae oueHka 1 o3Hauaer, uto Bel

MOMHOCTBLIO HE YAOBNETBOPEHLI, OUEHKa 5 o3HavyaeT, uto Bel MOnHOCTHO yaoeneTtsopeHsl. (OduH
omeem)

1. 5 Bannoe
2. 4 Ganna
3. 3 6anna
4.2 6anna
5.1 Gann

6. Kakne KOHTPOnbHO-HaA30pHbIE MeponpusaThs Obinv npumeHeHsl B nepuog ¢ 1 ausaps 2023 roga?
{lroboe yucno omeemaos)

KoHTponkHas 3akynka

MoHuTOpMHroBas 3akynka

BuIGOPOYHBIA KOHTPONb

ObbasneHue npeLocTepeXxeHmns

MHCNeKUUOHHBI BUSUT

Pelpoebiii ocmotp

HokymeHTapHasa nposepka

Briesgras nposepka

MOHUTODWHT KK CNEeUUANBHBIA DEXUM KOHTHONS (HAn30Da)
10. MocroauHsIi rocmapcraennum KOHTPOSb (HaA30pP) KaKk CNeLManbHbI pexiim
11. MocToAHHbIA Pelif Kak cneunanbHelli PEXXUM

12. 3aTpyAHAIOCh OTBETUTL

CENOO L LN



7. Kakoe nocriegHee nO BpemeHU KOHTPOMbHOE (Haa3opHoe) MeponpuATME B OTHOWEHWUM Bac
NPOBOAWINOCL? (OmKpPLIMbIL 60Mpoc)

8. Bbl cropee yAOBNETBOPEHLbI UMK CKOpee He yAOBNEeTBOPEHbI NONHOTOW (BOCTATOMHOCTbLIO)
WHCPOPMUPOBEHUS NO BONPOCAM NPOBEAEHUS KOHTPOMNbHbIX (HAA30PHBIX) MeponpuaTUit? (OduH omsem)

1. Cropee ypnosnetsopen
2 Ckopee e vIoRMNeTRODEH
3. 3aTpyaHAIOCH OTBETUTL

9. Hackonbko Bel yA0BNeTBOpEHbI Crie VoMK napameTpam OCylecTBNeHns AeWCTBIA NO KOHTPpOMio
(Haa30py) OTHOCUTENBHO MOCHEAHEr0 NO BPEMEHU nposegeHns KHM? [lalite ouenky no 5-GannbHoi
Lukane, rae oueHka 1 osHaqaet, Yto Bbl NOMHOCTBIO HE YAOBMETBOPEHLI, OLEHKa 5 03HAuYaeT, YTo Bhl
MONHOCTLIO yaoBrNeTBOPEHb. (OduH omsem no kaxdoli cmpoke)

OueHnka ot 1 40 5

9.1. OnepaTnBHOCTb OCYLECTBIEHUS KOHTPOMBbHBIX MEPONPUSITHN

9.2. Bsaumogeiicteue ¢ paGoTHUKAMW KOHTPOSbHBIX (HAA30PHbIX) OPraHoB

9.3. OnepaTtMBHOCTb NPEAOCTABNEHUS PE3YNbTATOB NPOBEAEHUS KOHTPOMBHBIX
MEpOonpusTIAiA

Y.4. UODMIOAEHUE NEPUOANYHOCTI MPOBELEHNS KOHTPOMBHBIX MEPOMPUSITHN

9.5. Hanuyue u cobniofeHune aTTecToRaHHbLIX METOAVK NPOBEASHUA KOHTPOMS

9.6. OBOCHOBAHHOCTL NPEANPUHUMAEMbIX ASHCTBUN B paMkax KORTpons (Haj3opa)

10. Mpuxogunoce nu Bam obxanosarts peluenns, JeNCTaun (6e34SHCTBUA) KOHTPOMBHBIX (HAA30PHBIX)
OpraHoB, a TaKKe AoMKHOCTHLIX Nuy? (O0uH omeem)

1. [a, obxanosan
2. Hert, ve obxanosan

11. Bbl ckopee yA0BNeTBOPEHb! UM CKOPEe HE YAOBNETBOPEHbI PE3YNLTATOM OBXanoBaHNs peLleHuii,
AencTeuli (GesaeiicTBIl) KOHTPOIbHBIX (HAA30PHBIX) OPraHoB, & Takke AOMKHOCTHLIX NUU? (OduH
omeem)

1. Ckopee ynoBneTBOpeH
2. Ckopee He yA0BNeTBOPEH
3. 3arTpyAHACH OTBETUTHL

12. Yto Bac He ycTpouno B peaynbTaTte obxanosanus peileHni, geicrenii (6esneiicTBniA) KOHTPONbHbBIX
(HaA30PHBIX) OPraHoB, & TaloKke JOIMKHOCTHBIX S ? (OmKpeimbil 60ITpoc)

13. Kak Bbl oueHuBaete apdeKTUBHOCTD AEATENBHOCTU KOHTPOMbHbLIX (HAA30pHbIX) opraHoB? [aiite
oueHky no 5-GannbHO WkKane, rae oueHka 1 o3HayaeT, udTo ASATeNbHOCTL Obina coBcem
HeahQEKTUBHOMN, OLEHKa 5 03HaUaeT, UTO JeATENLHOCTE O4YeHb aduchekTuaHa. (OOuUH omeem)

1. 5 Bannos

2. 4 Banna

3. 3 banna

4, 2 Banna

5. 1 vann

14. MameHunoce nv Bale OTHOLIEHWE K KOHTPONbHOMY/HaA30PHOMY OpraHy B pesynstaTte NpoBefeHus
KOHTPONbHbIX (Ha430pHbIX) Meponpuatnii? (Odux cmeem)

[a, B ny4wwyio CTOpPOHY
[a, B XyALUYIO CTOPOHY
HeT, He nameHunoch

JatpyaHARck OTBETHTE

AN =




15. YTounute, noxanyiicra, Baw craryc (OduH omeem)

1. Mpencrasutens wpuguyeckoro nuua

2. ViHpMBuaYyanbHbIil NPeANPUHUMATERD UMW ero npeacTasnTens
3 CamozauaThiti

4.

MpaxzaHuH, He

MPeANPUHUMATENS/CaMO3aHATOro
5. ViHoii cTatyc (yrawute)

3aperucTpUPOBaHHbIl

B KauecTse VIHLWBWGYaIbHOrO

18. K kakomy Buay oTHocuTcs Balwa opraHusaums? (Odur omeem)

“

e
NS EHSORNGR ST GHA oG

2. HexommMepueckas opraHvsaums

17. K xakomy Tuny GusHeca otHocutes Bawa opranusauus? (Odux omeem)

1. Manwiit 6usnec
2. CpepHuii Bustec
3 prnnhuﬁ Aunanac

18. Ykaxure, noxanyincra, cpok gestensHocTu Baweit opradusauuv (O0uH omeem)

1. 40 1 ropa
2.071roaa no 3 ner
J.otr3p05 ner

4. 57 S 50 10 nev

5. bonee 10 net

18. YkaiTe, noxanyicTa, OCHOBHYO chepy aestensHocTu Baieit opraHuaaum? (OduH omeem)

1.

Cenbckoe X038IMCTRO, poIGOBOACTRO, NEcHoe
XO39WCTBO, 0XOTa, pLibonoscTeo

i

AopoxHo-TpaHCNopTHaa UHAPAaCTPYKTYPa, B TOM
YKUCne TPaHTNopT, NOMMCTYKE W CKiaickoe
XO38AWCTBO

2. [HoGeigatollan NpoMbILLINEHHOCTL 12. | OBpasosaHue, Hayka
Sh O6pabarbiBalolias npoMEILLNEHHOCTE 13. | 3apasooxpareHue, hapmalesTuka
4 HKKX, BogocHabxeHne sopooTeeasHe, otxoabl | 14. | KynbTypa, opraHusauma aocyra n
pasBneYeHui
5. T3K (TONNMBHO-3HEPreTUECKIUI KOMMIeKS) 15. | Cnopt
6. CrpoutensctBo e 16. | Typuam ]
Z Toproens 17. | CoumanbHbie yenyri u obecneyeHue '
8. Yenyrm v 0BLecTBeEHHOS nuTaHne 18. | Opyroe (3anucarh)
9. Cesab, CMU n IT 19. | 3aTpyaHaiock OTBETUTL/OTKA3 OT 0TBeTa
10. | CrpaxoBaHvie 1 uHaHCH!
19. Baw non (Odux omeem)
1. Mykckoin
2. XeHckun

20. Ykaxure, noxanyicra, Baw sospact (Odu+ omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 roa u cTaplie

21. Ykaxwre, noxanyvicra, Baw oSpasosanue (OduH omeem)

1. Belcwee

2. HeaakoHuyeHHO® BbiCiee

3. CpepHee cneymancHoe

4, Cpepnee uOwee LOpasUBEHIE

5. Henonroe cpepHee obpasosaHne 1 Hbke
22.8B kakom pernoHe Bbi npokumpaeTt

?

CMACKBO 3A COTPYOHWUYECTBO!




Mpunoxenue Ne 8

Kk Nopsaaky cGopa v aHanmaa
oBpaTHOW CBA3M OT BHYTPEHHUX
1 BHELLHNX KIUEHTOR

MpumepHas dopma

AHKETa 0Mpoca BHYTPEHHWUX KNMeHToB McnonHuTensHoro komureTta HoeouBpaikMHCKOTO CeMnbCKOro noceneHus
AkcyGaeBCKoro MyH1uMnansHoro patiora PT

SppascteyitTte! B pamkax  U3yuerus

Hosauwfinalviucynern  cannorarn nacensuisa

ycnosud  pabotel  coTpyaHukos  McnonnuTenbHoro

__L‘._w_r:\)erg_nnrwnrn AR ANSNEHATN NAaisnua
PECYARD MAAUNWADSANLHATD | Paiancis

KOMUTETR
PT (naumeunsanne
OpeaaHa) (nanee - Oprad) NPOBOANUTCS COLMONOMAYECKUI onpoc. OMpoc MONHOCTLIO AHOHUMEH, aHanMavpoBaTkea
OynyT TOMBbKO YepefHEeHHbIE faHHbe. Balle MHEHME 0YeHb BEXKHO Ang Hac. lMNMoxanyiicta, y4enuTe Ham HecKonsKo
MUHYT.

1. Hackonbko Bl B Lienom yaoeneTsopetsl pabotoi 8 Oprane? (OduxH omeem)
1. Ckopee vooBneTBOPEH
2. Cropee He yo0BneTBOpeH
3. SartpygHaroce OTBETUTE

2. Kax vacto Bil HENOCpeACTBEHHO B3aUMOASICTBYETE C PUANUECKAMW U (M3NHBCKAMM NINLIAMIA NO CREA YoM
sonpocam? (QAWH OTBET Mo KaEkAoH cTpoKe)?

MocrosnHo, | Heckoneko | Heckoneko | Heckons He
KEOBIA, pas B pas B KO pas B | 3aHuMaloch
paounin Heaeno MeCaL rog 3TUM

IeHb

2.1. TlpegocraeneHue rocyaapcTBEHHbIX
YCIyr

2.2. NMpepocrasnexHve Mep NoaLepKn

2.3. MNporegeHe KOHTPONLHO-HAA30PHBIX
MEPONPUATUIA

2.4. NoproToeka oTBeTOB Ha 0bpalleHns,
3anpockl, NPeanoXeHus

Z.3. FUPVIET ViBHU-
[EATenbHOCTL B BEJOMCTBE

lNpeBUBaH |

2.6. KoHcynbTupoBaHMe Mo BOMpocam
B3aUMOABKCTBMS G OpraHoMm  snactu
(opraHuaauvein)

C. T R NpooiSmam Lol oraniviBasTo0n (o7 Gnminsaiivion ) B Dainas SBOSH PO SosHONGToHON GOATSHEHGCTH
B csBoem Befgomctee? (OTBET MO KKAOW CTPOKE OTHOCWUTENLHO KEKAOTO BUAa AEATerNbHOCTW, KOTOPbIM
3aHuMaeTeck) (OMKPbIMbIl eonpoc)

MpoBnemsl (ykanure) He 3aH1Mmaroce 3TuM

2.1. Npepocraenenye rocyAapcTBEHHBLIX YCnyr

2.2. MNpepgocTaeneHne Mep NOAAEPKKA

AND Mmoo ” =
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2.4. TlogrotoBka oTBeTOB Ha obpalleHus, 3anpoch,
npeanoxeHus

2.5. HopMmartreHo- NpaBoeas AeATENbHOCTL B BEAOMCTBE

2.6. KoHCcynbTMPOBaHWE NO BOMNPOCaM B3aUMOOEHCTBMSA C
oprasom BnacTu (opraHn3aumei)

4. Hackoneko Bel yaosneTsopeHtl MatepransHO-TeXHUYECKUM OcHalleHUenm ceoell peatensHoctu? (Odur omsem
110 kaxdoll cmpoke|?

MonHocTsio
MonHocTLIo Cropee Ckopee He a 3aTpyaHsock
BETUTE
yaoceneTeopeH | yAOBneTeopeH | yooBneTsopeH YOOBNETBOPEH o7l
41 Cmywafuns  macTo
(kabuner, Mebersib,

CaHWTEPHBIE MOMELLEHNA 1 I




T.MN.)

4.2. Texunveckme cpenctsa
(komnbloTepPbl,  NpUHTEPbI,
KONUPOBaNbHAA  TEXHUKE,
CPSACTES ChAdw )

4.3. MNporpammtoe
obecnedeHvie

4.4, OBcnymearune
TEXHUYECKUX CPEAcTB

4.5, ObecnevyeHHocTb
PECHEAHLINGG METSEMENSM
(6ymara, Bnarkw,

{_KaHUensapckre Toeaps!)

5. Hackoneko Bl yaoBneTtsopeHs pernaviexTalei ceoel npodeccuoHansHoi AeaTensHOCTU? (OduH omeem o
kexxdol cmpoke)?
e

1
u |
3.1, TOHATHOCTL UHCTPYKLMIA 1 METOAMYECKIX MaTepuanos i
5.2, Ypo6cTBO MCNONBE30BAHMA NHCTPYKLMIA 1 METOAWHECKMX MaTepPUanos |

8. Hackoniko Bel yaoBneTBopeHs! asToMatmsaumei caosii npocheccronanshoi aesTensHocTn? (Odur omeem no
kaxdol cmpoke)?

[MonHocTb Cropee Cropee He E;JRHOCTHO 3arpyaHsoch
BIETBO oBne eH OBMETBOPEH OTBETU
Yoo peH | ya TEOD YAOBNETEOP yOOBNETEOpEH b

6.1. TexHuueckue cpepactsa
(xomnbroTepb!, NPUHTEPSI,
KonvpoBanbHas TEeXHWKa,
CpeacTea cBA3n) | |
6.2. lMporpammHoe
obecneveHve

6.3 ObenyxrBaHue
TEXHUYECKNX CPeACTB

6.4, WHhopMalLMoHHee
CUCTEMBI AOKyMEeHTOOOopUTE
W KOHTPONA  UCNONHEeHUH
MOPYSEeHUA

6.5, MpasoBbie
NHDOPMALMOHHBIE CUCTEMbI
6.6. Kapposwii nopran

G.7 . QowOupnp

6.8. AsTomaTunzauvs dopm u

WabnoHos

6.9, AsTomarusaumsa
OT4HeTOoB

6.10. AsTOMATH3ALMA

FocTyna ® -SSuSESCTyRmiv
NHPOPMALMOHHBIM

ecypcam (AHTepHer)
6.11. RocTyn K A8HHLIM UHbIX
rOCYAE8PCTEEHHbIX OPraHos u
opraHuaaLwi

7. 4T0 Bac He ycTpavsaeT B MHMOPMALMOHHO-TEXHOMOMMUECKOM ConposoxaeHn Bawel npodeccroHansHoN
AeatensHocTn? (OTKpLITBIM BOMPOC) Ha BOMpoC OTBEYAOT, PECnOHAEHTbl, aasBme oTeeT «Ckopee He
yaosnetTeopeH» U «onHOCTLI0 He yaoBneTRopeH» B Bonpoce No 6

Mpobnema 3arpygHsioch
(yravure) OTBETUTb

7 TaxHunuariine CNANCTRA (konnniOTRNRL MNAHTRON,
KONuposankHasa TexHWKa, CpeAcTea CBA3n) l
7.2. Nporpammroe o6ecneveHne
7.3, OBCryKUBEHUE TOXHUHECKVX CPEACTB _
7.4, VIHopMaunoHHble CUCTEMbl AOKYMEHTOOGOPOTa W KOHTPONS




UCNOSTHEHIS NOPYUHIAN

7.5. Mpasoeble MHHOPMALIMOHHBI® CUCTEMS!

| 7.6. Kapposbi# noptan

7.7. RawGoppb!

7.6, AHTOMETVISELIAR WOV 7 WaOioH0B

7.9. ABTOMaTU3ALIMS OTHETOB

7.10. ABTOMaTH3aLma fJocryna K obieaocTyNHbIM
WMHDOOPMELIMOHHBIM pecypcam (UHTepHeT)

711, [octyn K paHHLIM WHbIX TOCYAAPCTBEHHbIX opraHos w

opraHusauni

8. UTo HeobXoauMO U3MEHUTE B MHAOPMALIMOHHO-TEXHOMOMMYECKOM conposoxaeHnn Baweit npodeccnoHansHoi

AesTensHocTu? (OTkpbIThIAR BONPOC)

9. Hackonbko Bbi ynosnetsopeHs! BaavMogeiicTenem ¢ Apyramu opraHaMin u oprarusauamn? (QduH omeem no

rawAN cmonral?
Fawanli cmonee |

Cropee Ckopee He | 3aTpygHsroch
YAOBNETBOPEH | YAOBMNETBOPEH |  OTBETUTL

9.1. KauecTBo NpeaocTaBnAemMoin MHpopmaLyi

9.2. CobnioaeHne CPOKOB NPEA0CTaBNEHNS MH(DOPMAaLMIA

9.3. YposeHs  @BTOMaTM3aLMM  npouecca  obmewa
MHANNMALIEIA (CUCTEMA ANBITNNHHARD NokyMeHTAORANOTA)

9.4. PernameHTauus MeXBEAOMCTBEHHOrO B3aUMOAGHCTBUS
(HOpMaTUBHLIE AOKYMEHTbI, UHCTPYKLMM 1 T.11.)

9.5. KoMmyHWKaumus C COTPYAHVKAMW APYTUX  OpraHos W
opraHu3aLui B npouecce obmeHa uHdopmMaLmer

10. Kak yacto Bl B3aumMoneicTaveTe ¢ kanpoekiM NonpasnenaHuem 8 Baltew ooraHe Bnactu? (OnwH oTReT No

KaX[olt CTpoKe)?

MacTosHHo, kaxabii pabounii feHs
Heckonbko paa B Hegemno
Heckonbko pa3s s mecay
Heckonkko pas B rog
3aTpyaHalock 0TBEeTUTL

e 0 B

11. Hackonbko Bel B LUenom ypoeneTeopeHs! Tem, Kak noctpoeHa pabota ¢ kappamy B Bawewm oprane snacru?

(OnwH oTBET)

1. Cropee yaoenetsopeH
Cropee He yA0BNETBOPEH
3. 3aTpyaHsOCk OTBETUTL

o

12. Hackonsko, ¢ Bawen Touku 3peHus, onTUManbHO OPraHU30BaHbl Creayowme aTans!

OpraHnaaLmi Kaaposoi

pabotel B BegomcTee? [aiite ouenky no 5-6annbHoi wkane, rae ouedka 1 osHauaer, uto Bel coBcem He
onTUManeHo, oueHka 5 osHavaeT, YTo Bbi MakcumansHo ontumansHo. (OanH oTBET No CTpoke)

Sranki Npouecca opraHM3aLy Kagposoi padboTk! B BEOOMCTEE

12.1 1 10CTYNNeHne Ha rocyAapCTBEHHYIO TPEXAGHCKYI0 CRYMOY (MPUeM Ha paboTy)

l Quenka or 1 oo 5 I

12.2 WcneiTaHie npu NOCTYNNEHUM Ha roCYAapPCTBEHHYIO rpamaaHckyo cnywdy (npueme
Ha paboTy)

12.3 NpefocTaenexHe oTnycka

12.4 HanpaeneHue B cny»eBHYH0 KOMaHAMPOBKY

11.5 TlepeBog Ha WHYI0 OOMKHOCTL (Apyryro paboty) umv nepeMelieHue, samelleHue
VIHOW JOIDKHOGTIA

12.6 WMameHeHWn CYLLECTBEHHBIX YCNOBWIA CNyKebHOro KoWTpakTa (onpesereHHbIX
CTOpOHaMK YCNoBUIA TPYAOBOTO Jorosopa)

12.7 lMpepoTepawjeHue 1 yperynuposadme koHdMkTa MHTepecos

12.8 MpeacrasneHye ceefeHUi © Aoxopax, pacxonax, ob umyljecTee 1 oGAzaTenbeTBax
WMYLLIECTBEHHOTO XapaKkTepa

1 2.9 (IpEACTUEISHWE CBELSHIIN U PEEMBLUISHIN MBPUPMaLYv B CEI v FiHT gprs

12.10 MpumeHeHne Mep NooLPEHNS

12.11 lNprBneyeHve K AUCUUNNNHAPHOW OTBETCTBEHHOCTH

12.12 OkazaHue marepuarnbHoM NoOMOoLLM




12.13 lNpepocrasnerue rocyAapCTBeHHbIX CoLManbHbIX rapaHTui

12.14 Oprarun3aums BINONHEHNS CIYKEOHBIX (TPYA0BLIX) OBASEHHOCT SN
12.15 Oprannsaums 4okyMeHTo050pOTa 1 OrepaTUEHOrD B3aUMOASUCTBUA
12.16 BeinosiHerue cnyxebHbIx (TpyAoBLIX) 06S3aHHOCTE !

12,17 TPeRPELErre CIyRe0HUI0 RUHTPERTE (TPYAUBUID 40T UBOPE)

12.18 UHavenayansHbIiA crnyxeGHbIA (TpyAoBOM) crop
12.19 OpraHnsauus KMMEHTOLEHTPUYHOM KOpNopaTUBHOW Cpelbl OpraHa BnacTu

13. Kakue npobnems! BOSHUKAOT Ha Cneaytolmnx stanax opraHuzaumnn kaaposoit paboTel B segomcTee? (OTBETHI

MO KaAOM cTpoke) (OTkpbITEIA BONPOC) 3anaeTcs TONLKO Tem PECTOHAEHTaM, KOTOPLIE NMOCTaBUMM OUEHKNA « 1,
WLH 1 Ra,

3rankl npouecca opraHu3auym KanpoBoni paéoTsl B MpoGnema 3aTpyaHaoch
BEAOMCTEE {yrammre) OTBETUTEL

13.1 TocTynnerwe Ha rocyaapeTBEHHYIO MPEGaHCKy0 Chyx6y

{npuem Ha paboty)
PR Eal ¥ - e e ik . i B
fuee Frebnianers nipel GosTyiactivd e TOCYREPSTESHNGS

rpaxkaaHckyto cnyxy (npueme Ha paboty)
13.3 lNpegocTaBnedune oTnycka

13.4 HanpaeneHwne B cny»ebHyH KOMaHAPOBKY

13.5 TMepeBon Ha uWHYIO [OMKHOCTL (Apyrylo pabory) wmm
nepemelleHne, 3aMeLleHue MHOWM QOMKHOCTH

13.6 ViameHeHW CyLLeCTBEHHbIX YCMoBWiA cnyxeBHoro koHTpakTa
(orpeneneHHLIX CTOpPOHaMK YCNOBMI TRYA0BOrO AOroBopa)

13.7 NpeaoTepalleHve 1 yperynuposarHe KOHMIMKTa MHTepecos

13.8 TllpeacraBneHne cBefeHwid O fJoxogax, pacxoaax, ob
nmyulectee v oBAzaTensLCTBaxX UMYLLECTREHHOTO Xapakrepa

153 FI';UU'A\;I::EJ I=rivic L;ls'u',t;;\:ﬁv'!;l U pasiigugonivivi wrn.i.)upmm.w‘rvl =)
cetu UHTtepHet

13.10 lNMpumeHeHe mep NooLpeHns

13.11 NpuBneyerue K AUCUMNIMHAPHOK OTBETCTBEHHOGTH

13.12 OxazaHne maTtepuarnsHoli NoMoLL

13.13 MNpefocTasneHne rocyAapcTaeHHbLIX COLMaNbHbIX rapaHTk

13.14  OpraHusauus  BbINONHEHWsT  CNymeBHbiX  (TPYAOBbIX)
obasaHHoCTEN

13.15 Opranmzaums  gokymeHtooBopota © ONepaTvBHOMO
B3aUMOAEWUCTBUA

13.16 BbinonHeHue cnykebHbix (TpyaoBbix) obazaHHocTel

1R 17 Mnaknauiedna cmokafiuora kKNHTNAKTA (TRVnorarn naroeana)

13.18 MiHaveupyansHeIi crnyxebHbin (Tpy40BoIA) crnop

13.19 OpraHmsauma KIMEHTOLEHTPUYHOW KOPNOPaTMBHOW cpeabl
opraHa Bnactu

14. Hackonbko Bkl ygoBneTBOpEHLI BO3AMCKHOCTAMW npodeccuoHansHore pasewuta B OpraHe (TpeHuHmA,
SEivraps, SBY-EItEHIE KyPou, ROBLRUEH WS KBERUEWGLEW ¥ T.0.)T {O0un omisems)

1. Cxopee yAoBnETBOPEH

2. Ckopee He ypoBrneTsopeH

3. 3atpyanstock OTBETUTL

15. Hackoribko Bbi yAOBMETBOPEHB! BO3MOKHOCTAMU A0IMKHOCTHOrO pocta B Oprane? (Odurn omeem)
1 Cronse vnorneTRONSH
2. Ckopee He yooBMNETROPEH
3. 3arpyaHsock OTBETUTH

16. Hackonsko Bel yaoBneTBOpEHb! CUCTEMOI aganTaLuy HOBbIX COTPYAHWUKOB opraHa (eepgomertsa)? (OpvH oTeeT)
1. Ckopee yaoBneTeopeH (a)
2. Cxopee He yOoBneTeopeH (a)
3. 3aTpypHsoCck OTBETUTE
4, Cuctema aganTaluu oTCYyTCTBYST
17. Kave wmepbl Mo aganTtauydy HOBbIX COTPYAHWMKOB, Wecnonbayemsbie B opraHe (eenomctse), Bobi moxerte
BbIAenuTL? (Mmoboe Yieno OTReToB)



OBuiee nHhHOPMIUPOBaHIE, UHCTPYKTEXK O AEATENLHOCTY U KYyNbType B3auMOOTHOLIEHWA B KONNEKTVBE
3HaKOMCTBO C TPY0BLIM PacnopsAKoM, HOPMETUBHLIMY MaTepuanamu

MNogknioYeHe HOBOro CoOTPYAHMKA K KOPropaTiBHbIM MECCeHIepam, KOpNopaTUBHbLIM MOPTaNnam u .M.
Y4acTue B KOPropaTUBHbLIX MEPONPUSTSX

Mnaeanaume suvrneuuara ofyuera Tnauisrae

Opranvaaupys HacTasHUyecTsa

PerynsipHbiit MoHuTOpUMHT aAanTalin & nepesie MecsUb! (keapTan) paboThi HOBOTO COTPYAHMKA
Apyroe (ykaxure)

. Het undopmaumu o meponpusTusix no aganrawn

10. Hukakix MeponpusaTiii He NPOBOAUTCS

11. SaTpvonswock oTEETUTE

NN ON

w

_18. Kak yacTo 8 Bawew opraHe nposogurcs obyusHme COTPYAHMKOB? (0AMH OTBET 110 KaXAOH CTpoKe)?
1pazm 1pasB 1pase | OByueHne | 3arpyansio |

KBapTan | nonyroaum ron He Cb
=] nposoauTc OTBETUTE
A

18.1. OByyeHue no npoueccy
NPOECCUoHanNLHOI 4eATensHOCTM

18.2.  O6yyeHue HaBblkam  3dheKTUBHON
KOMMYHVKALMWA ©  KNUeHTamu/konneramu nou
MPenoCTaBfIeHMM Yeryr

19. Hackonsko Bbl yA0BNETBOPEHbI CBOMM TPYAOM? ((JAMH OTBET No KEDKOOKW CTPOKE)

19.1. CopepxaHnen (Tematika pelsaemblx BONPOCOB 1
3apayv)

19.2. Mpoueccom (peanuayembie yHKLWK, NPOLIEAYDbI)
19.3. Pesynbtatom

19.4. 1IpecTxHOCTbIO

19.5. OBwecTeeHHLIM 0400peHem

20. Hackonbko Bbi yA0BIeTBOpeHs! B3aUMOOTHOLLEHWAMU MEXAaY Konneramu B OpraHe? (O0uH omeem)
Cropee Cropee He | 3atpygHsarock
YOOBNETBOPEH | YROBNETBOPEH QTBETUTL

ZU.1. B nojpasgeneHun, B KOTOPOM bbl  3ameniaeTte
[OOIMKHOCTE
20.2. B Be4OMCTBE B LIENOM

21. Yro, ana Bac sensetcs Haubonee sHauvmbiv B oueHke Bawweli npogeccuoHansHon gestensHocTu? (OduH
omeem)
. G oy ol svie SISV LU U Pl Py RUBULL T Do
MpusHaHne pesyneTaToB CO CTOPOHLI PYKOBOACTEA
M+eHve pykoBogcTea

Mnenve konner

CamooLieHka

MarepuansHoe cTumynMpoBarne

Ha jurenecyeT ua annasTra ausumMskn

3aTpyjHAOCE OTBETUTL

NGO A WN -

22. C Kakoil BEPOSTHOCTLIO Bbl mopekomeHayeTe CBOWM POAHLIM, APY3bsSM, 3HAKOMbIM pabotats B Oprave?
(ouyenute, noxanyicra, no 10-6anneHol wikane, rae 1 — oueHb ManoseposTHO, 10 ~ ¢ BONLLLOK BEPOSTHOCTEID)
(Odur omsem)

L4 | 2 1 @& 7T & T B T[& 1 % | & 1 5 1 @ |
23. lMon

1. Myxckon

2. eHckui

24. CronbKo net Bl pabotaere Ha rocynapcTeeHHoR cnywbe?
1 Menea 1 rmna
2. 1-2ropa
3. 3-4ropa
4. 5 net u Bonee



25. Ykaxure, noxanyiicra, Baw soapact (OduH omsem)
1. 18-24 roga
2. 25-29 ner
3.30-35 ner
4 2854 rona

5. 55 net u cTapwe

26. Bawe oBpasosanne? (OQux omsem)
Bbicllee

HeaakoHveHroe Bkicuiee
CpenHee cneyvansHoe

Crannes ARinas
rPBnCes R g

o L

CMACKBQO 3A COTPYAHWYECTBO!



Mpunoxetxue Ne 9

Kk Mopsagky cBopa n ananusa
0BpaTHON CBA3M OT BHYTPEHHUX
11 BHELUHUX KNUEHTOB

[MpumepHas dopma

AHKETa ONpoca BHYTPEHHUX KIUEHTOB MCNONHUTENLHOMO KOMUTETa HosoubpaiikrHckoro censckoro
nocenexus AkcyGaesckoro MyHuLmMnansHoro paiosa PT

OueHka y/0BMETBOPEHHOCT BHYTPEHHIX KITUEHTOB PACCMOTPEHUEM obpalleHuii U BbINONHEHeM
3anpocos

3 pascTayiiTe! B pamkax usydeHus ycnosuii paGotsi COTPYAHWKOB VCHONHUTENLHOrO KOMUTETA
HosouBpaiikuHckoro cenbckoro nocenexns AKCYBGaeBCKoro MyHUUMNanbHoro paiiona PT

{uaimiaunsauna MNnsaual (nanaa _ Mn
A LSRG S SR2EHE, (ARN22 - LD

Rt

@HOHVMEH, aHann3npoBaTbCA OYAYT TONbKO yepeAHEHHbIe AaHHbie. Balue MHEHUe O4eHb BAXHO AN
Hac. Moxanyicra, yAenuTe Ham HECKONLKO MUuHYT.

rau) ANABARIITAA ArlTAARAFAGSArETE ArRac TIRRae TIARUASTL LN
T R e e Cer e G e s e WATHROC TIOAHO

1. Hackonbko Bbl B Lienom y0BneTBopeHsl paBoToll B JaHHOM opraHe enacTu (eepomcTse)? (Oaun
OTBET)

1. Ckopee yjoBNeTBopeH
2. Ckopee He yJ0BNeTsopeH
3. 3arpysHaloch OTBETUTh

2. Kak yacto Bbl HeNOCpeACTBEHHO B3aUMOAEHCTEYETE C I0PUAUMECKAMY 1 (PUsnUeCKUMU NULamMni no
Bonpocam obpalieHuin, 3anpocos, NPeanoxennin? (Oaux oTeeT)?

1. TocrosHHo, Kaxabli paGouunii AeHb

2. Heckornbko pas B Hegemno

3. Heckonbro pas B mecsy

4. Heckonbko pa3 B roj

5. He 3aHumaics atum

3. K kakomy Tuny valle BCero oTHOCATCA oBpalueHusi, ¢ KoTopsivi Bam npuxoantes paborars? (Oaun
oTeer)

1. Sassnenne

2. lpepnoxexune

3. »anoBa

4. 3anpoc Ha NPejocTasnenne MHPOPMALIN O 4eATENBEHOCTY OPrala BnacTi
5. WHoe (ykamuTe)

4. Ckaxkute, noxanyiicta, no kakum noBoAam yalle BCero ObisaloT obpaeHns? (OTkpbIThI BONpoC)

3. Ykaxure, noxanyicra, cnocob nofaqu obpauienns (3anpoca), ¢ KoTopbim Bam npuxoautes Yaiie
Bcero pabotarte. (OfuH oTBET)

YcrHoe ofpalenve npu MM4HOM Npreme B rocyapCTBEHHOM OpraHe BnacTy

MucbmenHoe oBpalleHne B rocyaapcTBeHHbIR Opran Ha BymaxHoM HocuTene

Qfpauieune 8 anaurponucii dhopute uepes odutuancunit calit opraua snacTy
OGpauieHne B snekTpoHHON hopme yepes nopran ocycnyru (gosuslugi.ru)
OBpaiyetne B snekTpoHHON dopime Yepes mobunbHoe npunoxexne noprana Focycnyri
OGpaujerne B aneKTpoHHOU hopMe Yepes CoLuanbHbIe CeTH

OBpauieHue B 3neKTPOHHOI hopMe Yepes rpynibl B MecceHgxepax

MucemenHoe oBpawenne yepes MdL]

ViHoe__ (ykaxwuTe)

CONDO AWM

6. Hackonbko Bbl yaoBneTsopeHsl (popmoit nogavun obpaiierns B Baw oprad snactu? Jante oueHky no
5-tn GannbHOl WKane, rae oueHka 1 o3HavuaeT, YTo Bbi MoMHOCTLIO HE YA0BNETBOPEHbI, OLEHKa 5



osHavaert, uto Bbl nonHOCTLIO yaoBneTeopeHbl. (OauH oTBET)BONPoC 3aaaeTes TONbKO Tem
pecnoHaeHTam, kotopble Beibpanu 1-3 BapuanTsl 8 Bonpoce Ne 5.

OueHka oT 1 MpoBrnemsl, pekoMeHZaLMM NO
no 5 YCOBEPLUEHCTBOBARKIO

YCTHOE chpalleHre npu nuYHOM
npueme B rocyapcTBeHHOM opraxe
BRacTu

MucbmeHHoe o6palleHne B
roCyfapCTBeHHbIN opraH Ha
BvmaxHoM HocuTene

OBpatuenne B anekTpoHHON dhopme
uepes ouluanbHbii caiuT opraxa
BRacTy

OBpaluerne B aNeKTPOHHON hopme
yepes noptan Mocycnyru

| {uususiugi.iu)

OGpalerne B aNeKTPOHHON thopme
yepes MobunbHoe npunoxeHne
noprana focycnyru

OGpallerne B aNeKTPOHHOM hopme
| YEPes counanbHble cetn

| OBpaluerune B aneKTPoHHOI dhopme
yepes rpynnbl B MecceHaxepax
Mucbmentoe obpalyexue yepes
ML

7. C Sawi ToHRM SPCHNR, HACKORLRS ROTRS v CACHNS RCAaTL SEpawchiue {sanpec) & Baw cpran
BnacTu? [daite oueHky no 5-6annbHoii Wkane, rae oueHka 1 o3Hadaet, uto nopats obpalleHue
(3anpoc) 6bin0 ouYeHb TAXENO, OUeHKa 5 03HaYEET, 4To nogaTth obpalyeHne (3anpoc) GuINo OYeHb Nerko.
(Oaun oTBeT)

5 Bannos

4 Ganna

g oanna

2 6anna

1 Gann

O

8. Kak yacTo npovcxoauT nepeagpecauus obpawueHuii (3anpocos) B Apyroe B&AOMCTBO (OpraHd BnacTtu)?
(OpuH oTBET)

1. 4Hagcro
2. Peaxo
3. Hukoraa

4. 3atpypHAICh OTBETUTH

9. OGbIUHO KAKOBBI NPUUUHBI Nepeapecaurin obpalleHnii B 1pyroe BeAoOMCTEO (opraH Bnactu)?
OTkpbIThIW BOMpOC)

10. Kak yacTto npoucxo4uT otkas B pacomoTpeHun obpaliernni (3anpocos)? (OANH oTBET)
1. Yacro
2. Pepxo
3. Hukorpa
4. 3aTtpyaHAloch OTBETUTH

11. O6LIUHO KaKOBLI NPUYKHBI OTKA30B B paccMoTpeHun obpatuenuil (3anpocor)? (OTkpLiThIA BONpoc)




12. B yenom, Hackorbko Bel y40BNeTBOPEHb! NPOLECCOM paccmoTpeHus oBpalleHuii u BINONHEHUs
3anpocos B Bawewm opraxe enactu? faite OLEHKY o 3-BannbHoli Wikane, rie oUeHKa 1 03HadaeT, 4To

Bbl NONHOCTLIO HE Y0BNETBOPEHDI, OLieHKa 5 03HAYEET, YTO Bbi NOMHOCTbIO yaoenetsopeHs!. (OauH
OTBET)

5 oannos
4 6anna
3 Ganna
2 6anna
1 6ann

Al S

13. HTO HEOOXOAUMO N3MEHUTD B NPOLECCE PACCMOTPERUS OOPAELLEHUN W BbITOMHEHUS 3anpocos B
Bawwewm opraxe Bnactu? (OTkpbITbIA Bonpoc)

14. K xakoii rpynne pgomkHocrelt Bbi celivac cebst oTHOCUTE? (O41UH OTBET)

1. Boicwas

2. maBHag

3. Begyuwas

4. Crapwas

5. Mnapwas

18. Cugnmpue rev B poSoroere 12 rogyacpsrosinod cmynube?

1. Menee 1 ropa

2. 1-2ropa

3. 3-4ropa

4. 5 net n 6onee

6. CKOMBbKO MET Bbl PAOUTAETE B DALLEM BEAOMCTEE 7
1. Mexee 1 roga

2. 1-2roaa

3. 3-4ropa

4. 5 net n 6onee

17. Mon
1. Myxckoi
2. MeHckui

18. Ykaxure, noxanyuicra, Baw Bo3spact (OgmMR oTBET)
1. 18 30nay
2. 30-44 net
3. 45-80 net
4, 61rog vcrapule

19. Bawe obpasosanve? (QauH oTseT)
i, DbiCwee
2. HesakoHueHHoe BbiCLIEE
3. CpepHee cneyunansHoe
4. CpegHee oOwee

CIACGKHIBU 3A CUTFYLARVIHMECTBUI
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k Mopsgky cBopa u aHanusa
00paTHOl CBA3W OT BHYTPEHHUX
1 BHELIHWX KNWEHTOB

MpumepHas dhopma

AHKETa ONPOCa BHYTPEHHNX KIMEHTOB MCNONHUTENBLHOTO KOMUTETa HosouBPaKUHCKOro CensCKoro
nocenexust AkcyGaeBcKoro MyHULMNAansHoro paiona PT

OueHka ya0BNETBOPEHHOCTI BHYTPEHHUX KIUEHTOB (COTPYAHMKOB, paboTHUKOB) NPeAOCTABNEHUEM MED
noAAEpKKN

3apascTeyiite! B pamkax nsydenns ycnosuli paboTbl COTRYAHUKOB MCNONHUTENLHOMO KoMUTETa
HoBouBpaitkuHeKoro cenbckoro nocenenns AkCyGaeBoKkoro MyHULMnansHoro paiiona PT

{fuammraunaauiia Nrasaus) (nanaas - Narao) ih ACTL A
e ; b 1 \ra : - U ARABARMTAS AALUTAAPARA IAAEAR Arnas ()
Vet SRLEIRUS UR22HR) { e Ly 1w e i e, (ATROC NONUOCTED

e 4

HOHWUMEH, aHanusupoBaTLCs GYAYT TOMBKO YCPEAHEHHbIE AaHHbie. Balle MHEeHE OYeHb BAXHO ANs
Hac. Moxanyicra, yaenuTe Ham HECKONbKO MUHYT.

1. Hackonbko Bbi B Lienom yaoBneTsopersbl paGoToil B AaHHOM Oprae Bnactin (segomcrtee)? (Oaun
OTBET)

1. UKopee yAOBMETBOPEH

2. Ckopee He ypoBneTBopeH

3. 3aTpyaHACh OTBETUTH

2. Kak 4acto Bbl HeNOCPEACTBEHHO B3AMMOASUCTBYETE C I0PUAMYECKMMY 1 (DUNYECKUMI NMLEMY NO
BOMpocaM NnpeaocTaBneHiis Mep nogoepiin? (OauH otTeeT)?

MocTosiHHO, Kbl paBounii AeHb

HeckornbKo pas B Heferio

Heckonkeko pas B mecsall

Heckonbko pa3s 8 rop

He 3aHumalocs atum

ol et Ll

3. Ykaxmre, noxanyncra, npejoctaBneHnemM Kakux Mep noaaepxku Bol 3annmaetech? (Jlio6oe uvcno
OTBETOB)

Hanee BONPOCH! 3a0at0TCAH MO Keus o mMepe noOaePRHn, OTMEYEH HOW PeCNUOROEHTOM, OTAENDBHU

4. Kaxum 0Bpasom OpraHu3oBaHo MH(HOPMUPOBaHUE O NPEAOCTaBNEHUN MEphl NOALEPMKKA B
segomcree? (Jlioboe uucno oTeeToB)

Vindhopmauus paamelleHna Ha noptane [focycnyru (gosuslugi.ru)

Wudbopmauua pasmetyeHa Ha mobunbHoe npunoxenne noprana locycnyru (gosuslugi.ru)
VIH(POPMaUMA pasmelyeHa Ha cauTe sefomcTsa

Wndpopmarus pasvelieda Ha Tenerpam-kaHane sejomcTsa

Wndbopmauus pasveuieHa Ha OhuUuansHol CTPaHWLE BeSOMCTBA CoLMarnbHol caTu
«BKoHTakTe»

Wndbopmaluma pasmewieHa Ha ohULIMansHol CTPaHLIE Be4OMCTBA CoLvansHol ceti
«OnHoKNAaCCHUKU»

7. Vindhopmaums pasmelleHa s CMU n unteprerte

8. Wudopmauus npefocTasnASTCA nNpr NMYHOM obpalueHui B BeJOMCTBO

9. [pyroe (ykaxwuTe)

O Bl D s

o

5. Hackonbrko Bbl yAOBNETBOPEHDI RONHOTOW (J0CTATOUHOCTEIO) MHDOPMUPOBAHUA O NOPALKE

- u
AmEenmeTAaDoauan e men nomuerea® Flafiea snauine e B Bammo ueei oreme rae euimureem A s emeer G
B T e e e R e R e PR,

Bbl NONHOCTLIO HE YA0BNETBOPEHDI, OLeHKa 5 03HauaeT, 4To Bel NonHOCTEIO yaoBneTsopeHb. (OguH
_OTBET 0 CTPOKE)

: ]6&‘3&”&301_




pob

Wucbopmalms pasmelnexa Ha noprane Mocycnyri (gosuslugi.ru)
Mudbopmanus pasmellera Ha MoBunesHoe npunoxexue noprana Focycnyri
| (gosuslugi.ru)

Vinchopmaums pasmelleHa Ha calTe BefomcTea

WHdopmayms pasmeldera Ha Tenerpam-kanane BeAoMCTBa

MudbopmaLus pasmeLlieHa Ha ohuLanbHOW CTPaHWLE BEAOMCTBA CoOLManbHOM
ceti «BKonTakre»

WHhopmaumns pasmellena 1a oduumransHol CTPaHrUe BEAOMCTEA COLNAaNbHON
L e e =

Mudpopmarius pasmewieda 8 CMW 1 nitepHete

WHdbopmauna npeaocTasnaeTcea npu niiHom obpatieHun B BEAOMCTBO

8. Kakum oBpaszom npepocrapnsaeTcs mepa noagepwkn? (Qaun orser)
1. Mepa nogaepXkkun Bcerga npeanaraetcsi CaMum BeoMCTBOM
2. KnueHT cam oBpallaeTcsa 3a Mepoll NoAAe KN
3. Mepa nogaepxu nny npeanaraeTcs BeAOMCTBOM, UNW KNMEHT cam obpalyaeTtes 3a ee
oKasaHuem

7. MNpuxoaunock N Bam OTKNOHATS 3258BNEHUA HA OKa3aHUe Mepbl NOAASPKKY (OTKa3bIBATEL B
nNarncTaRRAaUMA Mank NanRanwia\? (Onuy ataaT)

1. Ha

2. Her

8. Mpwu oTKase B npefocTaBneHuy Mepbl Nojaepxky Bbl NpegocTarnAeTe KNneHTy nHdopmauuio o
HeoBxoaumMbIX JeCTBUAX AN OKas3anus Mepbl nogasmiky B Oyaywem? (OguH oTBeT)

i, da

2. Her

3. 3artpyjHsioch OTBETUTH

9. Hackoneko, ¢ Ballei Touku 3peHus, onTUManoHO OpraHM30BaHbl CNEAYIOWNE NPOLECThl B pamKax
npejocrasneHua Mepbl nogaepkkn? favite oueHky no 5-6annbHoii Wwkane, rge oueHka 1 o3Havaer, yto
NPOUECC OPraHn3osaH COBCEM HE ONTUMANbLHO, OLIEHKE 5 03HAYAET, YTO MPOLECC OPraHn3oBan
MakcrmansHo onTumansHo. (O4NH OTBET MO CTPOKE)

Mpouecchl B pamkax NPeAcCTaBNerus Mepbl NOALEPKKA Ouenka ot 1 a0
5

3.1 DuHaHCUpOoBaHUE Peannsaunu Mepk! NonaepiKu
| 9.2 Vindhapmuposanue 0 Mene NoARSDIKA
9.3 Oprannsauuns HanpaeneHUs 3asiBNEHUS Ha OKa3aHWe Mepbl NOALEPKKN
9.4 3anpoc ¥ npepocTaBnexne JoOKYMEHTOB (CBEASHUI), HEOOXOAUMbIX ANS
MPEOCTaBNEHUN MEP rOCYLapPCTEEHHOW NOAAEDIKKY, B NOPAAKE
MEXBEeAOMCTBEHHOTO B3aUMOAENCTBUA
9.5 PaccmoTpeHue 3asBNeHnsa Ha OKasaHne Mepbl NOSASPKKA 1 NPUHATAE
PELIE RN 11U PESYITD I & T ai S0 PacGuiuT pERITA
9.6 OkasaHue Mepbl NoALEPHKN
9.7 HocypebHoe obwanosanue peiieHuit n pencravli (GesgeicTani) oprana,
NPEeAOCTaBNAWEr0 MEPY NOSAESMIKKIA, 8 TAIOKE ero AOMKHOCTHLIX NALL

10. Kakve npobnembl BOSHUKAIOT B paMKkax CRenVIOLX NDOLECCOB NPenoCTasNeHAs MEDbI NOAASDKKN?
(OrBeThl no kaxaol ctpoke) (OTKPbITHIN Bonpoc) 3aaaeTcsl TONbKO TEM PECNOHAEHTaM, KOTOpPbIE
NOCTaBMNM OUSHKKM «1»,«2» unu «3».

Mpoueccol B pamkax nNPegocTasneHns Mepbl NOAAEPKKN MpoBnema | 3aTtpygHsioce
(yrapkuTe) OTBETUTL

9.1 duHaHCpoBaHe peanusauny Mepsl NoaASPIKIN
5.2 VInpopninposanng U MSpS NOAAS DR

9.3 Opradusauns HanpaBneHns 3aaBneHns Ha oKasaHne Mepbl
NOAASPKKIA




9.4 3anpoc 1 NPeAoCTaBNEHNE AOKYMEHTOB (CBEAEHMN),
HEOGXOANMbIX AN NPEJOCTABNEHNA MEP FOCY/apCTBEHHOI
NOAASPXKKY, B NOPAAKE MEXBELOMCTBEHHOTO B3AUMOAEHICTBIA

9.5 PaccmoTpeHue 3aaBneHns Ha okasaHie Mepbl NoALSPKI 1 i
MPUHATUE PELUEHUIi NO pesyrnbTatamM ero paccmoTpeHus

9.6 OkaaaHne Mepbl NOAAEPKKA '

9.7 focyneGHoe obxanosanne pelueHnii u AsicTeui (6eaaelicTBuii)
opraWa, NPEAOCTaBAIOLLIEro Mepy NoaAePKKN, a TAKKe ero
AOSDKHOCTHbIX ML,

11. Y70 HEOBXOAUMO NIMEHNTL B NPOLECCAX NPEACCTABIEHINS MEph noAsepxkn B Bawem sejomcTae?
{OTKpbITHIA BONpOC)

12, K K2KOW rpynne A0MKHOCTEN Bbl CEIYaCc CE0 OTHOCUTE? (O MH OTBET)
1. Bebicwas
2. [nasnas
3. Begywas
4, Crapwas
5. Mnapwas

13. Ckonbko net Bel paboTtaeTte Ha rocygapcreerHon cnywce?
MeHee 1 roaa

1-2 roga

3-4 ropa

5 riet v Bonee

Sl b

14. Cronbko net Bel paboTtaeTte B Bawem BegomcTee?
1. Menee 1 roga
2. 1-2roga
3. 3-4ropa
4, Enerubonss
15. Ton

1. Myxckol

2. MeHckuih

16, YKeDKuTE, NOKENycTa, Baw Bo3pacT (UANH OTBET)
1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61rop u ctaplle

i7. Bawe copazoanve 7 (UANH OTBET)
Bhicliee

HesakoH4YeHHoe Bhicwiee
CpegaHxee cneumarnbHoe
Cpepnxee obluee

g Ls S

CrACKIBU 3A CUTPYLRVIMECTBUI
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x lMopapky cBopa v ananusa
oBpaTHO CBA3K OT BHYTREHHUX
W BHELLHWX KIMTUEHTOB

AHANUTAYECKNIA OTYET NO PelynbTaTam Onpoca, NPOBEASHHOTO
B LEMNAX OLUEHKN YA0BNETBOPEHHOCTU KITMEHTOB NPOLIECCOM NPEAOCTABNEHUSA roCyAapCTBEHHbIX
1 MyHULMNATLHBIX YCNYT, PAaCCMOTPeHNA 0BpaLleHnil I 3anpocoB, BKIHOMALLMN
hopmMupoBaHue «kapTbl Goneny

AHaNUTUYECKUA OTYET O pesynbTatax OLEHKM YAOBNETBOPEHHOCTY, BKIIHOMaIOLLMA
thopmmpoBaHue «kapTbl Gone» (panee — OTYET), NOATOTOBIIEH B LIENsX BHEAPEHUA NPUHLINOB
W CTaHAAPTOB KMUEHTOLIEHTPUYHOCTM B pamkax depepanbHoro npoekta «ocynapctso ansi
niogen», YTBePXAEeHHOro pacriopskeHvem [pasutensctea Pocowiickoihn ®eaepauwm ot
0C.10.20217 Ne 281G6-p.

WcrnonHuTeneHbii  komuteT AkcybaeBCKoro MyHuumnansHoro paioHa PT (aanee —
WCNonHUTENbHBIA KOMUTET) B COOTBETCTBMM € noctaHosneHnem ot XX XX XXX r. NeX «06
yTeepxgeHun MNopsaka cbopa u ananvsa oGpaTHOW CBA3SK OT BHELIHUX U BHYTPEHHUX KNUEHTOB
B WcnonHutenbHom komuTeTe Akcy©aeBCKOro MyHWUMnanbHoro paioHa PecnyBnuku
Tarapcraus  apraumaneaw narynanuei ofon W auamuz ORNATHOR CRE2M © UBNKID QLAWK
YAOBMNETBOPEHHOCTU  KIWEHTOB  npoueccamu  MpeaoCcTaBneHus  roCyAapCTBEeHHbIX W
MYHULMMANBHBIX  YCNyr, paccMoTperus obpaljeHnin n  3anpocoB, YAOBMETBOPEHHOCTH
coTpygHukamu  (paBoTHukamu) WCHONHUTENBHOrO KOMWTETA YPOBHEM NPOGECCHMOHANLHOM
ABATENBHOCTX U TPyAa (Aanee — oueHka y10BNeTBOPEHHOCTH).

B ortuete npeacraeneHsl pesynbrartel copa 1 aHanuia oBpaTHOW| CBA3KM NO COCTOAHUIO
Ha XX . XX.20XX.

1. lNpepocraBnenve roOCynapCTBeHHbIX 11 MyHULMNanbHLIX yCcnyr

CBop v asanua pAaHHbIX T[POBOAWSICS MO CrefyloWMM TrOCYAApCTBEHHbLIM U
MYHULWMANbHBIM YCIYram:
- «HaumeHosaHUEY
- «HaumeHogaHue»
— «HaumeHosaHue»
Ycnyra npefoCTaBnsaeTcs rpaXgaHam v opuandeckum nuuam.

"B DaHHOM pasfene HeobXoAumMO OTPasvTb AWMHAMUKY YCNyru BOCTpebOBaHHOCTW, a
TakKe Kkonu4ectso obparuslimxca sassutenelt B WCNONHUTENbHBIA KOMUTET 3a YCnyroun
«HanmeHoBaHue» (cmamucmuka 8 ¢chopme mabnuykl, aHanua cmamucmu4ecKkux 0aHHbix) 3a
nepuop, XX. XX 20XX-XX XX.20XX.
| | | KonuyecTeo ] E 1
OOpaLEHMI n
nm
2026 | Dunam | ' °Y
uka (9
< m‘qo (%) yanue
en. o |en| %

Ne HaumeHnoBRaHue Buga ycnyru 2025 ron

ATOTO : : :

B paHHOM pasgene on1chiBaloTcs:



— dhopmbl cGopa obpaTHON CBA3M B paspese OHManH 1 ognaiiH hopm cbopa;

= NPUMEHSEMbIe METO/bI, UHCTPYMEHTH! 11 YCnoBuUS™,

*Heobxoaumo pacnucaTts NOCPENCTBOM KakuX METOAOB, WHCTPYMEHTOB MPOBOAMNECH
oueHka YAOBREeTBOPEHHOCTW KMMEHTOB MO ycryre (Harnpumep, adpecHo20 HanpasneHus
aHKembl nomyvamensam ycrye, pasMeweHus Ha ouyuansHom calime u npovee).

Anketa Obina HanpaerneHa B Kkonmuyecmeo epaxdaHam/opeaHudayull, ABNSBLIMXCS
3aABUTeNAMM Ha npepocTaenenne ycnyrn. o coctosHuMio Ha XX XX.20XX nonydeHo
KOMU4YeCMe0 3anonHeHHbIX aHKeT OT nonydyarenen yenyr (%).

1.2. YA OBNETBOPEHHOCTL KIMEHTOR MPeaoCTaBNeHNeM
rocyAapcTBEHHOW 1 MYHALIMNANbHOW YCRyri

D HERHUM Jasyeing Hu’UGAum#lNlu UlpPasvile drad vy ULIEHRIT TIPULLEAY Pl TIUIYHSHnHA
ycnyrm B paspese OTAEeNbHbIX Xapakrepusylowmx ee kadects (mabnuya 1). Ouexka
npousBoauTca no GansHol cucreme, rhe Havnydwas oueHka 5 6annos, Hauxypwas — 1

Anamm
sann.

. Tabnuua 1
|  YpoBeHb | - |
- vaoBneTeopenno| T Mha HEYAORRATRORSHHOCTH
TRV HE WL BT CTU TMPUOSWLUN, JRASATTICRA
fonoduis Aol PECNOHAEHTOM

e bl e

WHdbopmuposarue o
npegocTaBneHum
rocyapCTBEHHON yCnyr
Onraumazimag nonaum I[RARIATANAM

AOKYMEHTOB

MMpuém v peructpatius
OOKYMEHTOB, HEODX0onWMbIX Ans
NpepocTaBieHns

TN ET S PN AT AL L A LG LA l
T SR T L sy |

PaccmoTpeHue aanpoca u
NPUHATUE PELLEHUA NO
pesynbTaramM ero PaccMoTpeHus!
YBepoMneHue 3aasunTensa o xoae
nnannCTaARMNAuAG
rOCYAaPCTBEHHON yCnyri 1 ee
peaynbrarax

lpepocrasneHuvie pesyneTtara
roCyAapCTBEeHHON YCnyri
Rﬂ.’-\hﬂﬂWHﬁﬂTh y FnqariATANa
OUEHUTL KayecTBo
npeaocTaBneHus pesynsrarta
rocyAapCTBEHHOW YCNyru
WUHthopmaumoHHas u
KOHCVYIbTAUMOHHARA NOLAEDKKA CO
CTOPOHbI CNONHUTENBHOTO
KOMWUTETA Ha aTane nojadu 3aasKm

4 2 A immian UmeaAnm AT AT T A 1A A R A T AT TL BRI S AT R A Al A
P E N R s e e e s e [ 8 R R N S e N [ e W T A S ) e

B faHHOM paspene HeoOXOAMMO OTPas3vTh aHanu3 OLEeHKM npoleaypbl NonyueHus
YCIyriA NOCPEACTBOM UCMONb30BaHua NHOPMaLUMOHHbIX cuctem (EMNTY, PITY, cadm u np.).



1.4. BolBogbl, kapTa «Goneii» KrMeHTos, pekomeHgaumm

B aaHHoM paspene HeoBxoauMO OTPa3auTh MO UTOraM NPOBEASHHOrO aHanuaa kakue
BbIFBINEHbI «BG0SY, BLIBOALI U PEKOMEHAALIN.

2. PaccmoTpenue oBpaluennii n 3anpocos

Ubopu W aHanns faHHbIX MPOBOAWIICA MO PACCMOTPEHWUIO VCMONHUTENBHBIM KOMUTETOM
obpaLueHuii 1 3anpocos.

"B namHom paspene Heobxopumo OTpasuTb AVHaMKUKY OBPaTUBLUMXCA 3asBUTEnel u
PAcCMOTPEeHHbIX UICTONHNTeNbHLIM  KOMUTETOM oBpaLeHuni 3anpocoB (cmamucmuka e

qb?pme mabnuykl, aHanus cmamucmu4eckux 0anHbix) 3a nepuop, XX XX.20XX-XX. XX.20XX.

' RUIAYETT BO ! [
obBpaueHuit
2026 Ounam | Mpume
ron vka (%) | 4aHue
en. | % |en i %

Ne Cdbepa obpawenns 2025 ron

3emenbHbIe 80MpPoCs

VimyuiecmsenHbie 80npock!

CoyuanbHble 60npoch!

B | G0 | D |

EaTs o s —

2.1. Cnocobel cbopa AaHHbIX U OMUCAHUE PECTIOH/EHTOR

B nanHom pasgene onuckIBalTCs:

—thopmbl cGopa oGpaTHON CBA3M B paspese oHMaiH u ognaiid topm copa;

~TMPUMEHAEMbIE METOLbI, MHCTPYMEHTBI 1 YCNoBUS ™.

*Heobxoanmo pacnmcate NOCPEACTBOM KakkX METOAOB, WHCTPYMEHTOB NPOBOAMUNACH
OlaHKA VAORMATRONEHHOCTIA KMNAHTNR NN DACCMOTHEHUK OBNAIIIBHWA 1 3ANDOCOR (HANDUMEan
afpecHo20 HanpaeneHus aHKems! 3a88UMENM, IIUYHO20 T[IPUeMa, pa3MeLUeHUs Ha
oguyuansHoM calime u npoyee).

ArkeTa Obina HanpaeneHa B Ko/u4Yecmeo zpaxoaHam/opaarusauull, SBnsBLUMXCS
sansutenamMun. Mo cocTosHMio Ha XX XX.20XX MnonyyeHo Konuyecmso 3anofiHeHHbIX aHKeT
(%).

2.2. Y0BNeTBOPEeHHOCTb KITMEHTOB PACCMOTPEHNEM OOPALLISHWIA 1 3aMPOCOB

B faHHOM pasgene Heobxo4MmMOo 0TPasUTh aHaNM3 OLUEHKU MPOLSaYypPbl PacCMOTPEHUS
McnonuutensHbiM — kOMWTETOM OOpalieHnii v 3anpocoB B paspese  OTAerbHbIX
XapakTepusyrolmx ee Kavects (mabnuya 1). OueHka npoussoguTcs no GanbHOW cucTeme,
rae Haunydwas oueHka 5 6annos, Hauxyalwiaa — 1 6ann.

Tabnuua 1
YpoBeHb
_,,__,_ﬁ_f,___ﬁ_,_‘____\i_____________,_ Mpuynna HeyJoBNeTBOPEHHOCTH
Mpouecchl "“‘"“"(;T‘l'q“""""“’ NPOLECCOoM, yKasaHHan

NaCnARISUNTOLM
NACNOEIAETOM

(cpednuu bann)

Wnchonmunorarne

UpraHnsadmsa nogadn sasiBUTENemM
AOKYMEHTOB
[




Mpuém n peructpauwmsa
O,OKYMEHTOB

PaccmoTpeHue sanpoca u
NPUHATAE pPEeLUeHIs No
pesynbTaTam ero paccMOTPeHUs
YBepnowmneHve sasisutens o xoge
| paccmoTpeHust oBpaLueHus 1 ee
pesynbTarax

MpepocTasneHvie pesynsTar:

BoamokHOCTL Y 3asBuTENA
OLEHUTL KaYeCTBO PacCMOTREHUS
obpaLuenrns

WHpopmaumorHas
KOHCYNbTaLMOHHas NognepxKa co
CcTopoHbl VicrionHuTensHoro
KOMUTETa Ha Tane nojauu
3a8BNeHnsa wm”r_

2.3. AHanus ya0BNeTBOPEHHOCTU UHDOPMALIMOHHBIMI CUCTEMAMM
B pavHom pasaene HeoBXOAMMO OTDE3UTL aHanM3 OLEHKW MPOUEAVDb! NONyYeHus
ycnyri noCpeacTBOM UCNOoNb3oBaHns nHopmaumonHsix cuctem (ENTY, PIICY, caldm u np.).

2.4, BeiBoahbl, kapTa «Boneny» KNMEHTOR, PeKOMEH LN
B panHoM paspene HeoOXonumo OTpasvuTe NO WTOTaMm NPOBEAEHHOrO aHanusa Kakue

BbisiBeHbl «Donuy, BLIBOALI W PeKoMeHaalin.

Mounoxenne Ne 1
Kk Otuerty: «Kapra bonemn»

| BBIRBMEHH |
s | DIPHOpnTeTHe |
Haume | npoBGnemst/ | Pacnpoc | ' PP 4 Heobxogum | OrsetcTs
Hopan | norguiiaan | Thauoun GTL pse Bl “? Lig ¥ LIS Conox
1 B i —arw e P E T CR L R - B T T YT Mhl e
Ne| we bHBbI& OCTh ugﬂ;ﬂiaom peanusaimn (®PUO, peanus
‘Tipoue | NOTPevHOC | mposnem | S MEPOTIPUATH | SOFKHOCT | auwmu
1 a b
i e Bne{:u e b THOTPSGHGCTH )
i | ynwouToms

3. OueHka yaoBNeTBOPEHHOCTI BHYTPEHHUX KNEHTOB

COTPYAHVKOB BEAOMCTBA, a Taicke OLUEHKM YPOBHS YAOBMNETBOPEHHOCTM npoLeccamin
B3aNMOAENCTBUSA.



B onpoce npuHanm yyactue XX uenosek.

Tabrmua 2 -~ OueHka YAOBNETBOPEHHOCT  COTPYAHWKOB,  paboTHVKOB
YCNOMHUTENBHOO KOMUTETA OTAEMBHBIMI MPOLIECCaMM: MPUHUHBI HEYA0BNSTBOPEHHOCTY
HanmeHosanue yenyru, doyHkumn, cepsuca YpoBeH Mpuunna
b HeYOOBIeTBOREH
yooBre HOCTH
TBOpPEH NpPoLEecCcomM,
HOCTH yka3laHHas
{%) PECNOHOCHTOM

YaoBneTBOpeHHOCTEL paboToi B BeAOMCTEE

YooenersopenHoc | B noppasaeneHun, B koTopom Bbi

Tk 3ameltaeTe JormKHOCTL
B3aWMOOTHOWEHUA | B RenamCTRA R HI@NOM
M U Mexay

Konneramm

B KOonnexkruee

VHOPMALIIA
CobniogeHve cpokos
npegocTaBneHns
YOoBneTBOPeHHOC _AHdopMaLmn
™ YpoBeHb aBTOMaTU3aLny npoLiecca
B3aumopeicTBueM | obMeHa UHopMaLen (cucTema
¢ Apyrumm 3NEKTPOHHOro AOKYMEHTO0G0POTa)
roCyaapcTBeHHLIM | PernameHTaLus
¥ opraHamu u MEXKBELOMCTBEHHOIO
oprasmnsaumusmMmu B3aUMOAENCTBNSA (HOPMATVIBHbIE

AOKYMEHTBI, WHCTRYKLMA W T.11.)
KOMMYHWKaLWSA C COTPYAHUKaMU
APYrux rocyjapCTBEHHbIX OPraHoB U
opraHusauuii B npouecce obmeHa
nHopmaunen

YOoBNeTBOPEHHOCTL BO3MOKHOCTAMM

MPUPECCIURa BRI U PASEBHI A B BelUneise (: PETIVIFT i,
ceMuHapbl, obyvarwwme

KYPChbl, NOBbLIWEHWE KBanudukaumu)

CnyxebHoe mecTo (kabuxeT, mebersb,
YOOBNETBOPEHHOC | CEHUTAPHLIE NOMELLEHUS 1 T.11.)

Th MATORMERLNIS T ERHVHSCRINE CPELCTES
TEXHUYECKMM (komnbrTEpPLI,

OCHalleHuem NPUHTEPLI, KoNWpoBanbHas TEXHUKA,
cBOBN cpefcTBa CBA3N)

DeATeNbHOCTH MporpammHoe oBecneveqvie

OOCHYKMBAHNE TEXHWMECKAX CREACTS | |
OBecneyeHHOCTL pacxoHbIMY
matepuanamu (Bymara, GnaHkw,

KaHUensapckue ToBapbt)
YaoenersopeHHoc | MOHATHOCTL VHCTPYKUWA W

T WIS T QL= S0IA } J

pernameHrauuen Marepuanos




npogeccuoHanbHo | Ya06CTBO UCNONb30BaHUS
i WUHCTPYKLMNA 1
HeATenLHOCTH METOAMYECKUX MaTEPUANOB

Tevuuuscuue cnenctan
(KOMMbIOTEPBI, NPUHTEPHI,
KonvpoBarnkbHasi TexHuka, cpeacTea
YOOBNETBOPEHHOC | CBA3K)
Th MporpammHoe oBecrievenve f
asTomarusaument | OBCnVKUBAHUE TEXHUUGCKUX |
NPogeccnoHarni-Ho | cpeacrs

" fenaTenLHOCTH ViHthopmaurioHHbie cucTeMbl
LOKYMEHTOOBOpOTA Ui KOHTPONS
UCMONMHEHUs Nopy4eHui
| MpaBoBble MHOPMALIMOHHBIE
CUCTEMbI

Kaaposki noptan

OawGopabi

AsTomaTtunsauns copm u WwWabnoHos
_ABTOMATW3ALMA OTYETOB
ABTOMaTU3auUmst AOCTYNa K
00L1ef0CTYNHBIM MHDOPMaLMOHHBIM
pecypcam (UHTepHeT)

Hoctyn K AaHHbLIM UHbBIX
rOCYAapPCTBEHHbBIX OPraHoB W
| opraHMaauunia | |

3.1. Crnocobbl cBopa paHHbIX 1 ONUcaHUe PECroHAEHTOB

B AaHHOM pasperie onuchiBanTCs:

~ opmbi cGopa 00paTHON CBA3M B paspese OHMaiiH 1 odnaiiH dopm cbopa;

— NPUMEHAEMbIE METOAb!, UHCTRYMEHTBI U YCNOBUSA™.

*Heobxoanmo pacniicats MOCPEACTBOM KakvuX METOAOB, UHCTPYMEHTOB NPOBOAUMACH
oueHka yAOBMNETBOPEHHOCTW  COTPYAHWMKOB, pabOoTHMKOB  WCMOMHUTENBHOTO  KOMKUTETA
(Hanpumep, adpecHo20 HanpasneHus aHKemsl! compyGOHuKam, pabomHukam
UCTIONHUMENLHO20 KOMUmMema pasmMeweHus Ha oguyuansHoM calime u ripo4ee).

AHketa Oblna HanpasneHa B Koju4ecmso CcompyoHukos. 1o cocTosHWUIo Ha
XX XK.20XX nonyyeHo Kornuyecmeo 3anoHeHHbIX aHKET OT COTPYAHWKOB (%).

3.2. BeiBogbl, kapTa «B6onein» BHYTPEHHNX KIMEHTOB, PeKoMeHaaumn
B nanHom paspene HeobxonumMo OTPasWTh MO WUTOram NPOBEASHHOrO aHanmsa Kakue
BoisiBNeHbl «0onu», BbIBOALI 1 pekomeHgauuu. Pacnucate 06 yposHe yAOBNETBOPEHHOCTU U
NPUYUHBI HEYIOBMNETBOPEHHOCTH.

4. AHanvs ya0BneTBOPEHHOCTM BHYTPEHHUX KNMEHTOB PaccMOTpeHem obpatleHiii n
3anpocoBs

MpoeecT ONPOC BHYTPEHHWX KMUMEHTOB C LEMbK W3YYEHUA YCNoBUW pPaGoTb
COTPYAHWKOB BEAOMCTBa, & TalKe OLEHKA YPOBHS YAOBMNETBOPEHHOCTU PACCMOTPEHUEM
oOpalyeHnii 1 BbINOITHEHUEM 3aMPOoCOoB.

B onpoce npuHanu ydactune XX yenosex.
Tabrmua 3 — OueHka YAOBNETBOPEHHOCTU BHYTPEHHUX KMWEHTOB PacCMOTPEHWEM

oBpatleHuit 1 BbINOITHEHWEM 3arnpocoB, NPUYUHLI HEYLOBNETBOPEHHOCTH.
Tabnmya 3

I YpogeHw [ MpuyrHLI




YOOBMNETBOPEHHOCTH HEeYOOBMNETBOPEHHOCTH,
(cpenHuii 6ann) pexomeHpauuu

YcTHoe obpalleHve npu
NAUHAM Nhves =

rocyAapCTBeHHOM OpraHe \
BacTw

MucbmerHoe obpateHne B
rocyapcTBeHHbIl opraH Ha
BvMaXKHOM HocUTENe

O6paLueHvie B arekTpoHHOM
chopme vepes
ohuLManbHbIA CanT opraHa
BNacTv

O6patleHne B 3neKTPOHHOM
dopme uepes nopran
locycnyru (gosuslugi.ru)

OGpaLieHne B aNeKTPOHHOM
dopme yepes MoGUnbHoe
NpUnoXeHue noprana

| Tocycnyru

ObBpalLeHne B aneKTpoHHOM
dopme Yepes coumanbHble
CeTun

Obpaiyervie B aneKTpoHHOM
CPOpMe Yepes rpynnoi B
MECCEeHZXepax

lNucbmerHoe obpalleHne
vepes MoLl

4. 1. Cnuculer COUpa Larrbix 1 UIVICEAVE PECIIVRREHT UB

B faHHoOM pasgene onuchIBalTCs:

— ¢hopmei cOopa obpaTtHol CBR3M B paspese oHnaliH 1 odnaiH dopm cGopa;

-~ MpUMeHseMble MeTobl, UHCTPYMEeHTLI U yCriosusa™.

*Heobxoavmo pacnucaTh MOCPELCTBOM KakMX METOAOB, UHCTPYMEHTOB NPOBOLUNACH
OLgHKa yAOBNETBOPEHHOCTM  COTPYAHVKOB, pPabOTHUKOB  WCMOMHUTENLHOrO  KOMUTETa
(Hanpumep, aopecHoz0 HanpaeeHus aHKemel COMpYyOHUKam, pabomHukam
UCMIONHUMEebHo20 KoOMUMema pasmMeweHust Ha oghuyuansHoM catime U rpoyee).

AHkeTa Obina HanpaBneHa B KOIUYECmEo compydHukos. Flo COCTOSHMIO Ha
XX.XX.20XX nOmny4eHo Kou4ecmeo 3anomnHeHHbIX aHKET OT COTPYAHNKOB (%)

4.2. BeiBogbl, kapTa «6onei» BHYTPEHHUX KIMUEHTOB, PeKOMERAaLMM

B paHHOM pasgene HeoBXOAUMO OTPasuTh MO WTOraM NMPOBEAEHHOTO aHaNM3a Kakue
BbIABEHbl «Donu», BbIBOALI U pekomeHaauun. Pacnucats 06 ypoBHE YAOBNETBOPEHHOCTM W

MPUYKHbl HEYAOBNEeTBOPEHHOCTI.

5. AHanu3 yLoBneTBOPEHHOCTY BHYTPEHHUX KITMEHTOB (COTPYAHWKOB, paboTHukoB)
npeaoCcTaBrneHnem Mep noaaepKKA

MpoBecT OMPOC BHYTPEHHWX KMAWEHTOB C LEMbI0 M3y4YeHWs YCrioBuil  paBoThi

STy B IIHNOD BOOONOTED. O Toioie St s ot (o &y o s s L s e e g (s
LT YEPIVINUL DO UL 0L o ranvinG  Osiiing Y PYETE yapaioa o I e e e = =R L ST

MEP MOAASPMKKM.
B onpoce npuHAnmu ydactue XX 4yenosex.



Tabrvua 4 — Ouerka YAOBNETBOPEHHOCTU BHYTPEHHUX KNMEHTOB npegocTaBneHmnem
MEep MOALSPKKN, NPUYMHBI HeYLOBNETBOPEHHOCTH!.

Tabnuua 4
| Ne | Meba nonnepmku | Yposenb | Monumeb ]
YOOBNETBOPEH | HeYAOBNETBONEHHOCTH,
HOCTH pekoMeHgaLum
(cpennui
Gann)
(1.
2.
Tabrnuua 5 — OpraHusauus NpoUECCoB B PaMKaX NPEAOCTABIEHUS MEP NOAAEPMKH.
Tabnvua 5
Ne lMpouecchi Ypoeetb Mpuunesl
YOAOBRETBOPEH | HeyNOBNETBOPEHHOCTH,
HOCTH peKomMeHaauum
(cpenHunn
Gann)

1. | ®uHaHcKpoBaHve peanuaaumn Mephi
NOAASPHKKM
Vinchopmuposarve o mepe noaaepkm

OpraHuzauus HanpaBneHnsa 3asBneHns
Ha oKasaHue Mepbi NOAAEPKKN

4. | 3anpoc 1 NpefoCcTaBneHNe AOKYMEHTOB
(cBeaeHun), HeoBxoauMbIX A4S
NpegocTaBneHns Mep rocyiapcTBeHHol
NIOAAEPKKM, B NOPsiLKe
MEXBEAOMCTBEHHOMO B3anMOAenCTBIsA
3. | PaccMoTpeHue 3asBneHus Ha okasaHue
Mepbl NOAAEPMHKA W NMPUHATUE PeLLEHWA
Mo pesynbLTaTtam ero paccMoTpeHus
OkazaHne mepbl NoALSpPKKIA

HocynebHoe o6xanosaHue pelueHn 1
AencTeui (BespencTeuil) oprama,
MPEAOCTaBNALLEro Mepy NoAAEPHKA, a
| TAKKE Aro AOMKHOCTHAIX Nul

5.1. Cnocobbl cBopa AaHHbIX ¥ ONCaHNe PECHOHAEHTOB

B naHHOM paspene onvcbiBaIOTCS:

— (popmbl cBopa obpaTHo cBA3K B pa3pess OHNaiH 1 odinaiH dopm copa;

— MPUMEHSEMbIE METOAbI, UHCTDYMEHTLI W YCIOBUA™,

*Heobxoanmo pacnvcath NOCPEACTBOM KaKkMX METOAOB, UHCTPYMEHTOB MPOBOAMMACH
OLieHKa  YLOBNETBOPEHHOCTW  COTPYAHUKOB, pPabOTHUKOB  WCMOMHUTENLHOMO  KOMUTETA
(Hanpumep, adpecHozo HanpasneHus arHKemal compydHukam, pabommuxam
ucrnonHumenbHoe0 Komumema pasmellenust Ha oghuylansHom calime u rnpovee),

Arketa Obifla HanpasneHa B Ko/UYecmeo compyoHukoe. [0 COCTOSHWIO Ha
XX.XX.20XX nony4eHo Ko/Iu4ecmso 3anonHEHHbIX aHKeT 0T CoTPYAHWKOB (%).



5.2.

BbiBOAbI, kapTa «Bonei» BHYTPEHHIX KNEHTOB, PEKOMEHAaLIMM

B pattom paspene HeoOxogumo OTpaswTh MO WTOram MPOBEAEHHOrO aHanuaa kakve
BbIABNEHb! «Bonu», BbIBOAB! U pekomeHaaunu. Pacnucate 06 yposHe YAOBNETBOPEHHOCTH W

NPUYMHBlI HeYA0BNEeTBOPE&HHOCTI.
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Mpunoxenue Ne 2
k Otuerty: «Kapra Gonei»
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