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NMOCTAHOBIJIEHUE

Ne1 ot 30 aHBaps 2026 roga

06 yTtBepxaeHuu lNopsiaka coopa wm
aHanum3a obOpaTHOM CBA3WM  OT
BHELWHUX U BHYTPEHHUX KITMEHTOB B

UcnonHutenbHOM KoMuTeTe
HoBokupemeTckoro cenbCKoro
noceneHus AxkcybaeBcKoro
MyHULMNaNbHOro panoHa

Pecnybnuku TaTtapcraH

B cootBetctBUM ¢ PepepanbHbim 3akoHOM oOT 20.03.2025 Ne 33-®3 «0O6 o6wmx
NpUHUMNAxX opraHn3aumm MeCTHOro camoynpasfeHus B eQUHON cucteme nyornnyHon Bnactuy,
depnepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6 opraHmsauum npenocTaBneHus
roCy4apCTBEHHbIX WU MyHUUMNanbHbIX ycnyr», PacnopsbkeHunem [lpaButensctBa Poccuickon
depepaumm ot 06.10.2021 Ne 2816-p «O6 yTBEPXKOEHMM MEPEYHS MHMLMATMB CoLMarnbHO-
3KOHOMMYeckoro passutua Poccuinckon depepaummn po 2030 roga», 3akoHom Pecnybnukm
Tatapctan oT 28.07.2004 Ne 45-3PT «O wmectHOM camoynpasneHun B Pecnybnuke
TaTtapctaHy, PacnopsbkeHnem KabnHeta MunuctpoB Pecnybnukun Tatapctan ot 29.09.2023 Ne
2160-p «O6 ytBepxaeHun [lnaHa MeponpuATUn («OOPOXHYK KapTy») MO BHEOPEHMIO
CTaHOapTOB KIMEHTOUEHTpUYHOCTM B Pecnybnvke TartapcrtaH», B Uensx opraHusaumm
nonyyeHna obpaTHOM CBA3M OT rpaxaaH, npeacraBuTenen puandecknx nuy n CoTpyaHMKOB
(paboOTHMKOB)  OpraHOB  MECTHOrO  CaMOynpaBfeHUst  YPOBHE  YAOBNETBOPEHHOCTMU
AEeATEeNbHOCTbIO OPraHOB MECTHOro caMoynpaBrieHnst AKCy6aeBCKOro MyHULMNAnbHOro panoHa
Pecnybnukn TaTtapcTtaH, VicnonHUTenbHbIn KOMUTET HOBOKMPEMETCKOrO CENbCKOro NoceneHns
AkcybaeBckoro MyHmMumMnanbHoOro panoHa Pecnybnukn TaTtapcTaH

NMOCTAHOBIJISAET:

1.YTBEpAnTb Npunaraembin Nopsigok cbopa 1 aHanm3a obpaTHOM CBSA3M OT BHELUHUX U
BHYTPEHHWNX KNNMEHTOB B VICNONMHUTENBHOM KOMUTETE HOBOKMPEMETCKOIO CEMbCKOro NoceneHuns
AkcybaeBckoro MyHuUmMnanbHoOro panoHa Pecnybnukn TatapcTaH.

2. OTBeTCTBEHHbIM MO cbopy WHpopmauun, aHanm3y obpalleHUn WM 3anpocos,
BHELWHNUX W  BHYTPEHHWX  KINWEHTOB  onpegenutb  McnonHuTensHoro KomuTeTa
HoBoknpemeTckoro cenbckoro noceneHna  AkcybaeBCKOro  MyHUUMMANbHOrO  paroHa
Pecnybnukn TaTtapcTaH.

3. He pexe ogHoro pasa B rof NPoBOAUTb ONPOCHI BHELLUHUX U BHYTPEHHUX KITUEHTOB,
NpPoOBOAMTbL aHanuM3 Mnosly4eHHOM WMHOpMaLUMM N Ha ero OCHOBE OCYLLIECTBIATb MOArOTOBKY



NpeAnoXeHNn NO COBEPLUEHCTBOBAHUID AESATENbHOCTU W MOBLILEHUIO KITMEHTOLEHTPUYHOCTH
WcnonuuteneHoro komuteta HOBOKMPEMETCKOrO Ccenbckoro nocenennss AkcybaeBckoro
MyHULMnanbHoro panoHa Pecnybnukn TaTtapcTaH.

4. PasmecTuTb HacTosillee NOoCTaHOBNeHMe Ha odwuumanbHom cante AkcybaeBckoro
MyHuuunanbHoro panoHa Pecnybnukun TartapctaH  (http:/aksubayevo.tatarstan.ru) un
onybnukoeaTtb Ha oduumanbsHOM nopTane npaBoBon MHdopmauun Pecnybnuku TaTtapcTaH
(http://pravo.tatarstan.ru).

5.KoHTpOnb 3a UCNOMHEHWEM HACTOSALLEro MOCTAHOBMEHUS BO3MOXWUTb Ha MNEepBOro
3amectutens pykosoautenst McnonHutenbHoro komuteta HOBOKMPEMETCKOro CenbCcKoro
nocenexHusa AkcybaeBCKoro MyHULmMnanbHoro paoHa Pecnybnuku TatapctaH no 3KOHOMUKE.

PYKOBOJJ,VITeJ'Ib NCNOJTHUTENBbHOINO KOMNTETA

HoBoKkMpemMeTCcKoro cnbckoro noceneHuns W.P. Wakunpos




YTBEpPXOeH NOCTaHOBNEHNEM
McnonHutensHOro kKomureTa
HoBOKMpeMeTCKOro cesnbckoro
noceneHuns AkcybaeBcKoro
MyHMUMNanbHOro panoHa Pecny6nvku
TatapctaH Nel ot «30» saHBapsa 2026

Mopspok
cbopa n aHanusa o6paTHON CBA3M OT BHYTPEHHUX N BHELUHUX KITMEHTOB
B UcnonHutenbHom komutete HoBokMpemeTckoro AKCy6aeBCKOro MyHMLMNanbLHOro
panoHa Pecnybnuku TatapcTaH.

1. O6wme nonoxeHus

1.1.HacToswmn nopsigok paspaboTaH B pamkax peanusaumm degepanbHOro npoekra
«locygapctBo ansa nogen», yTBepxaeHHoro pacnopseHuem [lpaButensctBa Poccuickon
®epepaumm ot 06.10.2021 Ne 2816-p, C Lenblo opraHu3aumm nonyyvyeHnss obpaTHON CBSA3M OT
PU3MYECKUX M HOPUOUNYECKMX  NnL,  COTPYAHMKOB  WCMOMHMTENbHOrOo  KOoMuTETa
HosokupemeTckoro AkcybaeBcKOro MyHuumnanbHoro panoHa Pecnybnukn TartapctaH 06
YPOBHE YAOBNETBOPEHHOCTU MPOLLECCOM MOMYyYEHUS FOCY4APCTBEHHBIX W MYHULUUNANbHbIX
ycnyr, Mep nO4AEPXKKW, OCYLLECTBMEHUA KOHTPOSIbHO-HAA30pPHON AeATenbHOCTU n  (Mnu)
peanusauum nosiHomounn WcnonHutenbHoro komuteta HoBOkMpemeTckoro AkcybaeBcKoro
MyHULUMNaneHoOro panoHa Pecnybnukn TatapcTtaH (qanee — OpraH).

1.2.Llenn dbopmmpoBaHmsa cucTeMbl 0OpaTHOW CBA3WN BKOYAIOT:

1.2.1. dopmMupoBaHMe eONHON W CpaBHMMOM WHOPMaUMM O KadecTBe BCeEX
B3aMMOOENCTBUN KIMEHTOB C OpraHoM Bnactu M 00 YyAOBNETBOPEHHOCTU KIMEHTOB
B3aMMOOENCTBMEM C OPraHOM BracTh B PasHbIX XXU3HEHHbIX CUTYaUNSX;

1.2.2. BbisgBreHne npobnem, NpeTeHsnn («bonen») npu B3aMMoOLENCTBUN C KITMEHTAMM,
pa3paboTka Mep No WMX YCTPaHEHUIO W HanpaBrfiEeHHbIX Ha MOBbIWEHWE YAOBNETBOPEHHOCTH
KIMNEHTOB;

1.2.3. paspaboTka W KOHTpOSfb peanu3aumMm TpeboBaHUM K MOBLILEHUID KavecTBa
CYLLECTBYIOLUMX U CO34aHMIO HOBbIX FOCYAapCTBEHHbIX YCIYT;

1.2.4. BbISIBrieHME HarnpaBieHUN Pas3BUTUSA OTOENbHbIX acrnekToB AesATeNbHOCTM opraHa
BNacTU, a Takke yAayHbIX pelleHn B AeaTeNbHOCTU opraHa BfiacTu C Lenbio TUpaXnpoBaHus
AyYLnX NPaKTUK Ha ApYyrne acnekTbl AesATeNbHOCTY;

1.2.5. noBblweHne adhPeKTUBHOCTN NPOLIECCOB OpraHa BacTy;

1.2.6. onepaTMBHOE pearmpoBaHne Ha NpobremMbl KNMEHTOB.

1.3. B HacTtosuweM nopsgke Ucnosb3yrTcsa crnegyowme TepMUHbI:

BHewHn knueHT — dusmndeckoe wnNn LpUaNYEcKoe nuuo, B3aMMOAEWCTBYHOLLME
CaMOCTOATENBHO WM 4Yepe3 YMNONHOMOYEHHOro npeactasutena ¢ OpraHom C  Uenblo
yOOBNEeTBOPEHMS CBOUX NOTpeBHOCTEN.

BHYTPEHHUN KNMMEHT — MyHUUUNANbHbLIN chnyxawmn, paboTHuk OpraHa, paboTHWK
NoaBEOMCTBEHHbIX YYpEXOEHUN.

OHnanH onpoc — meTtog cbopa MHopMaumm, npegycmaTpuBaroLMii UCNONb30BaHMNE
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT», ¢ uenbto cbopa obpaTHOM CBA3U
BHE 3aBMCMMOCTU OT KaHarnoB NpefoCTaBleHnsa M Hopmaumn.

OdnanH onpoc — meTog cbopa MHpopmMauumn, npeaycmMmaTpmBaroLLMn HENOCPEACTBEHHOE
NMYHOE B3aMMOAeNCTBMe, C uUenbko cbopa OT HMX OBpaTHOM CBA3U BHE 3aBMCUMOCTU OT
KaHanoB NpeaocTaBneHns UM mHopmaumm (NMYHbIA Npyem B opraHe 8 Bnactu, B8 M®L|, B
MecTax AnuTenbHOro npebbiBaHNS KNMEHTOB, HanpaBneHne ByMaXHbIX MUCEM).

2. Cuctema BHeluHen o6paTHOMN CBA3M

2.1. Cuctema BHellHeNn OOpaTHOW CBA3M NpefHasHayeHa Ans U3YYeHUs! OTHOLLEHMS
BHELIHUX KIMWEeHTOB K [OeWCTBYKLMM MexaHu3MaM [MOfyyYeHUs rocyapCTBEHHbIX U



MYHAUMNANbHbIX  YCRyr, Mep  MOAAEPXKKM,  OCYLUECTBIIEHUS  KOHTPOSIbHO-HAL30pPHON
pedarenbHoctTM u  (Mnn) peanu3auum nonHomoumn OpraHa, paccMOTpeHusi obpalleHun,
npeanoXxeHnn, 3asBneHnn, xanob, goctyna K uHdopmaumm o aedarenbHoctn OpraHa B Lensax
NOBbILUEHNS YPOBHS KNMEHTOLLEHTPUYHOCTM.

2.2. Cnctema BHelwHen obpaTHOM CBA3M BkNovaetT npuem (cbop), obpaboTky
N aHanu3 obpalleHnit, onpocoB, MHEHUN rpaXkaaH, OLEHOK PM3NYECKUX NUL, N IPUONYECKUX
nuu, noctynuelumx B OpraH B YCTHOM UM MMCbMEHHOM hOpMe NOCPEeACTBOM:

HanpaeneHna obpaweHns B OpraH 4vepe3 pasgen «[puém n obpalleHus rpaxgaH»
odumumansHoro canta OpraHa (https://aksubayevo.tatarstan.ru/novokiremetskoye.);

HanpaBneHust obpalleHnss no nodtoBomy agpecy 423066, PT, c. Hosas KupemeTb, yn.
Mychbl [bxanuns, gom 15A;

HanpasreHusi obpalleHus no agpecy anekTpoHHoun noytbl: Nkir.Aks@tatar.ru;

npsmoro obpauwieHunsa B OpraH Ha NMMYHOM Npueme;

HanpaBneHus obpalleHns nocpeacTsoM odumumanbHbiX cTpaHuy OpraHa B coumanbHbIX
ceTax u (Mnu) mecceHgkepax;

y4yacTus B onpocax Ha oduumansHom cante OpraHa B pasgerne «ObpaTtHasi CBA3bY;

y4yacTusi B onpocax, pasMeLleHHbIX Ha odumumanbHbix cTpaHmuax OpraHa B coumanbHbIX
ceTsx;

y4yacTusi B onpocax npu nx nepCcoHann3npoBaHHOW PacChbiyike BHELLHMM KITMEHTaM;

ydacTtus B onpocax OpraHa Ha NIMYHOM MpUeme;

y4yacTuUsi BHELUHUX KIMEHTOB B CheuuarnbHbIX MeponpuaTuUsaX, npegHasHayYeHHbIX Ons
cbopa MHeHUI No Bonpocam pyHKUMoHMpoBaHus OpraHa;

OCYLLECTBMNEHUS OLEHKN roCyfapCTBEHHbIX U MYyHUUMMANbHbIX YCIyr, Mep NOLAEPKKH,
peanusauyum nonHomouunn OpraHa, OTBETOB Ha ObpalleHns 1 3anpockl, 4OCTyna K MHdopmaumm
o0 pedatenbHoctn OpraHa 4epe3 oduumanbHbii cant OpraHa M MHble UHAOPMALMOHHLIE
pecypcbl, B OpraHe Ha NIM4HOM Npueme, NOCPeACcTBOM KOHCYIbTauMOHHOW nnHun OpraHa, no
NOYTOBOMY agpecy Unn agpecy 3NeKTPOHHOM NoYTbI.

2.3. [Ona cb6opa ob6paTtHOM CBA3M OT BHELWHUX KIMEHTOB MNpU  MNONyYeHUU
rocygapCTBEHHbIX U MYHUUMNANbHbLIX YCAyr, Mep NoA4epXKn U nuy, B3aMMOLEWCTBYHOLLMX C
OpraHoM Kak HenocpeAcTBEHHO, Tak M 4epe3 yvacTue B MeEPONPUATUAX, OPraHM30BaHHbIX
OpraHom, NoaABEAOMCTBEHHBIMU YYPEXOEHUSIMU OONOMHUTESNIBHO MOTYT UCMNONb30BaTbCA MHbIE
WH(OPMaLMOHHbIE pecypChl.

2.4. Onpocbl N OUeHKa BHELUHUX KITMEHTOB NPOBOAATCSA C COONIOAEHWEM MNPUHLMMIOB
AHOHMMHOCTMW.

2.5. AHanua peaynbTaTtoB OLEHKM OOpaTHOM CBSA3N MPOBOAUTCH €XEeKBapTanbHO He
nosgHee 20-ro ynucna Mmecsua, NpeaLecTBYOLWEro NaHNpyemMoMy KBapTany.

2.6. WHdopmauma HOCUT BHYTPUBELOMCTBEHHbLIM XapakKTep W He MoAnexuT
ony6rIMKoBaHUIO.

2.7. Ha ocHoBe exekBapTanbHOro aHanu3a o0paTHOM CBSA3M [OTOBATCS HOBbIE
WHCTPYKTUBHbIE MaTepuanbl U pPasbACHEHUSI ONs BHELWHWX KIWMEHTOB, aHanuaupyetcs
KNWEHTCKMA NyTb MO Kaxpon dopme B3anmopenctesus. [Npu BbisSBNEHUN HeobXxoomMmocTu
aKTyanuanpyrTCs KIMEHTCKME CErMEHTbI U UX TUMOBLIE NOTPEOHOCTM B paMKax Kaxxaon oopmbl
B3aMMOOencTBUS.

2.8. C6op nHdopMauun OT BHELLUHUX KITMEHTOB NPOBOAUTCA MO MPUMEPHbLIM aHKeTam
(npunoxeHns NeNe 1-7).

3. Cucrtema BHyTpeHHen o6paTHOM CBA3MU

3.1. Cuctema BHyTpeHHEN obpaTHOM CBA3M npeaHasHaveHa AN U3yYeHUs OTHOLLEHUS
coTpyaHukos OpraHa K OeNCTBYHOLWMM NpoLeccaM BHYTPEHHErO B3aMMOOENCTBUSA B npouecce
npodeccuoHanbHoM OeATENbHOCTU B LEeNsX OLEHKU YPOBHSA YAOBIETBOPEHHOCTU U NOBbLILEHUS
YPOBHS KIMeHTouUeHTpmnyHocTM OpraHa.

3.2. Cncrema BHyTpeHHen obpaTHom cBs3u Bkno4vaeT npuem (cbop), obpaboTky u
aHanu3 obpaleHnini, OnNpocoB, MHEHUW, OLEHKU BHYTPEHHUX KIMEHTOB B YCTHOW Wnn



NUCbMEHHOWN hopMeE:

HanpasreHne obpalleHnin, oNnpPoOCOB, MHEHWI, OLIEHKM NO agpecy 3NEeKTPOHHOW MOYThI;

HanpaBneHve oOpalleHnn, OnpocOB, MHEHWW, OLUEHKM 4Yepe3 MNOYTOBbIA LUK,
pasmeLlleHHbIn B 3gaHnn OpraHa;

HanpaBrneHve oOpalleHnin, OnMpPOCOB, MHEHWN, OLEHKM 4epe3 enuHYyl Ccuctemy
3I1IEKTPOHHOro AoKyMeHToobopoTa B OpraHe;

NNYHOE WM  OHMNaWH-obpalleHne K pPyKOBOAWUTESD, 3aMeCcTUTeNsaM pyKoBoaUTENS,
HavanbHMKaM CTPYKTYPHbIX Nogpa3aeneHuni.

3.4. [Ina noBblweHMs KavyecTBa NpodeccnoHanbHON OesaTenbHOCTU U yCrnoBuin Tpyda
MOryT NPOBOAUTCS ONPOCHI BHYTPEHHMX KITMEHTOB, BKMOYAKOLLNE OLLEHKY:

MaTepuanbHO-TEXHUYECKOrO OCHALLEHUS;

pernameHTaumm NnpoeccnoHansHON esaTensHoCTy;

aBTOMaTM3auum npoeccmoHanbHoOM AeaTeNbHOCTY;

B3aMMOLENCTBUSA C APYrMMN OpraHamu;

BO3MOXHOCTEN npodeccmoHansHoro pa3sntna OpraHe;

BO3MOXHOCTEN A0SMKHOCTHOro pocta B OpraHe;

BO3MOXHOCTEN Mexay coTpyaHukammn OpraHa B KONSeKTUBE;

yOOBMETBOPEHHOCTU CO34aHHbLIMU YCINOBUAMMU AEATENBHOCTM (TpyAa).

3.5.Nony4yeHHan obpaTHasi CBA3b MCNOMb3yeTCA ANs PEUHXUHMPUHIA BHYTPEHHUX
NpoLEeCccoB OpraHa BfacTu W MNOAroTOBKE NpeanoXeHun ob nMaMeHeHUn MeXBenOMCTBEHHbIX
npoL,eccos.

Mpw BbISBNEHNN HEOOXOOMMOCTU aKTyanu3npyrTCst KNMMEHTCKME CErMEHTbLI N UX TUMOBbIE
noTpebHOCTN B pamkax Kaxgon dopmbl B3aumogencTsma. Npy NocTynneHun OT BHYTPEHHUX
KNnWeHTOB oOpalLeHnin, 3anpocoB, CNYXeOHbIX 3annUCcoK No Bonpocam YCroBUA OCYLLIECTBITEHUS
CnyXebHbIX 00513aHHOCTEN, OHM TaKKe Mnoanexar y4yeTy W aHanuM3y B pamKax CUCTeMbl
obpaTHOM cBA3MN.

3.6. C6op wvHopMauMn OT BHYTPEHHUX KIIMEHTOB MPOBOAUTCA MO TWUMNOBOW aHKeTe
(npunoxeHuns NeNe 8 - 10).

4. AHanus o6palieHumn

4.1. B uenax aHanusa obGpaleHuin M 3anpoCOB BHELUHMX W BHYTPEHHUX KIIMEHTOB
OCYLLECTBNAETCA exXeKBapTasibHbli MOHUTOPUHT Taknx obpaLleHui.

Cbop wvHGOpMaumm BedeTcs OTBETCTBEHHbIMW  CTPYKTYPHbIMW  noApasgeneHnsmu
OpraHa B COOTBETCTBUM C YCTaHOBIIEHHbIMM B nyHkTe 5.1 HacTtosdwero lMopsiaka dopmamm
B3anmogenctemsi ¢ OpraHom.

AHanun3 pesynbTaToB OLEHKN 06paTHOM CBA3N NPOBOAUTCHA eXeKBapTasibHO He nosgHee
20-ro yncna mecsua, NpeawecTBYOLWEro NnaHMpyemMomy KsapTtany.

NHdopmauns HOCUT BHYTPMBEOOMCTBEHHbIN XapaKkTep U He NOANEXUT onybnMKoBaHuIo.

Ha ocHoBe exekBapTanbHOro aHanusa obpalleHun W 3anpocoB FOTOBATCA HOBblE
WHCTPYKTUBHbIE MaTepuanbl W pasbACHEHWA [N BHEWHUX W  BHYTPEHHUX KITMEHTOB,
aHanusnpyeTcsl KIWMEeHTCKUM NyTb MO Kaxagon dopme B3anmmogencteus. [lpu BbisBREHUU
HeobX0AMMOCTUN aKTyanu3npytoTCA KIMMEHTCKME CErMEHTbI M MX TUNOBbIE NOTPEBHOCTN B paMKax
Kaxxgon oopMbl B3aNMOLENCTBUS.

4.2. AHann3 npoBOANTCS NO OOBEKTMBHBLIM METPUKAM:

KonnyectBo obpalleHuid, MNOCTYNUBLUMX MO BCEM OBO3HAYEHHbIM KaHanam CBA3N C
yKaszaHueM 0NN B MPOLEHTHOM COOTHOLLEHUN MO PasfnnyHbIM KaHanam;

OCHOBHbIE NPUYUHBI 0BpaLLeHmni (obLiee KONMYeCcTBO TakMx obpalleHuni 3a KBapTan);

KonuyecTtBo obpalleHun, pacnpederneHHblX MO MOCTaBfEHHbIX B HUX BOMpocaMm B
COOTBETCTBUU C TUMOBBIM TEMATUYECKNM KIlacCudmKaTopomM;

AONSA yOooOBNETBOPEHHbIX Xanob (KonmyecTBo Xanob ¢ NonoXuTenbHbIM pe3yrbTaToM
pelweHuns npobnembl U 4ONSA OT YMCMa BCEX MOCTYNMBLUMX 3a KBapTan »*anob);

KONNYeCTBO HeyAOBMETBOPEHHbIX Xanob (konmvyecTBo Xanob, nonyyMBLUMX OTKa3, U
A0NSA OT YyMcna Bcex NOCTYNMBLUMX 3a KBapTan »arnoob).



5. MpoBeneHune onpocos

5.1. Onpocbl BHELHUX N BHYTPEHHUX KIMEHTOB NPOBOAATCA C Lenbl aHanusa MHeHUN B
pamMkax criegyoLwwmx popm B3anmogenctaems ¢ OpraHom:

rocygapCTBeHHasa u MyHuumnaneHas ycnyra;

Mepbl MOAOEPXKKM;

KOHTPOSIbHO-HaA30pHasa AeATENbHOCTb;

MyHUUMNanbHas yHKUUS;

paccMOTpeHune obpalleHuin 1 3anpocos;

A0CTyN K MHpopmauumn o gestensHoctn OpraHa.

5.2. 3anofnHeHHble aHKeTbl M UWHble OT3biBbl CcOBUpaTCA UM aHanu3npyrTCs
OTBETCTBEHHbIMWU CTPYKTYpPHbIMWU nogpasgeneHmsmmn OpraHa. [locne Toro, Kak Bce aHKeTbl U
WHble OT3blBbl OTCOPTUPOBAHbLI W pacnpedeneHbl Mo KaTteropusiM, HeobxoauMo nocHUTaThb,
CKOSIbKO @HKET M MHbIX OT3bIBOB MOMasno B Kaxayl M3 HUX, N0 UTOram paccumtatb nokasartenmu
yOOBMETBOPEHHOCTU U BbISABUTb (PaKTOpbl, BNUSAKOLWME Ha YAOBNETBOPEHHOCTb BHELLUHUX U
BHYTPEHHUX KMWEHTOB (B d)opMe aHanmMTUYeCcKoro oTtyeTa Afil BHELWHUMX U BHYTPEHHUX
KnueHTtoB; npunoxeHne Ne 11) M coctaBuTb Npy HeOBGXOOAMMOCTM pekoMeHZauuu no
YyCTpaHEeHN0 HeaoveToB B hopMe AOPOXHOW KapTbl (B dopme «kapTbl ©onen» B hopme
aHanNUTUYeCKoro oTyeTa ANl BHELWHUX M BHYTPEHHUX KNMeHTOB) (npunoxeHmsa NeNe 1, 2 K
Otyety: «KapTa 6onemn»).



MpunoxeHune Ne 1

k MNopsiaky cbopa u aHanusa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonyyartens ycnyrm
(ansa domanyecknx n ropuaNYeCcKMUX nuuy)

Bbl obpatunuce 3a ycnyron. [lpocum Bac oueHuUTb npouecc B3aMMOOEWCTBUS C
NcnonHutenbHblM  KOMUTETOM HOBOKMpEMETCKOro cenbCKoro noceneHns AkcybaeBcKoro
MyHUuMnaneHoro pavoHa PT (HaumeHoeaHue OpeaHa) (ganee — OpraH) M OTBETUTb Ha
HECKOJTbKO BOMPOCOB.

. Bbl ckopee yooBneTBopeHbl UM ckopee He yaoBneTBopeHbl ycryramm OpraHa?
. CKkopee yaoBneTBopeH

. CKopee He y10BneTBOpeH

. 3aTpyaHSAOCb OTBETUTH

AWN =

. Kak yacto Bbl nonb3yetechb ycnyramum OpraHa?
. Monb3ytockb NOCTOAHHO

. Monb3ytock Bpems 0T BpeMeHu (peako)

. 3aTpygHAOCh OTBETUTL

WN =N

w

. Kakon ycnyron OpraHa Bel Bocnosnb3oBanuce:

4. Hackonbko Bbl yooBneTBOpeEHbl YCIyron, KOTOPOM BOCMOMb30BanuMcb? [lanTte OueHKy no 5-
OannbHONM LKane, rae oueHka 1 o3HayaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHBI, OLEHKa 5
O3HayaerT, 4To Bbl nonHocTLO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. HackonbKo 661510 NErko nnm CrioXkHo nonyynTb yenyry? [JanTte oueHKy no 5-6annbHon wkane,
roe oueHka 1 o3HavaeT, YTO MONyyYUTb YCnyry ObII0 OYEeHb TSXKENo, OueHKa 5 o3HavaeT, 4To
nony4nTb ycnyry 6bino odeHb nerko. (OgmH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. [odyemy Bbl Takum o6pa3omMm oOueHWnM [OCTYNHOCTb MOMyYEeHUs yCryrn, KOTOpPOW
BOCNnonb3oBanucek? Yto Bam noHpaBunock n 4em Bbl 6binn He yooBneTBOpPEHbI?




7. 'oe Bbl Hawnu/y3Hanu aktyanbHy0 MHopmMaumio o nopsake nonyveHna ycnyrn? (MoxHo
BbIOpaTb He 6onee 5 BapMaHTOB)

. OduumansHbin cant OpraHa

. Cpegctea maccoBown MHopMauum

. CoumanbHble ceTn N MecceHaxepsbl

. Mo TenedoHy OpraHa

. Ha nn4yHom npueme B OpraHe

. Hanpasun(a) obpalueHne 4Yepes opuumaneHbin cant OpraHa

. Hanpaswun(a) obpalueHue no anekrpoHHon noyte B OpraH

. Ha PITY

. Apyroe

O©CONOOOAABRWN-

8. Ypanocb nu Bam HanTtu/nonyunTb BCHO UHTepecyrwowy Bac uHdopmauuio o nopsake
nonyyeHunsa ycnyrn?

1. [la, B nonHom obbeme

2. [1a, yactnyHo

3. MHdopmaums okasanacb HeakTyanbHOM

4. Het, He yganocob

9. Kakon cnocob nHgpopmmpoBaHns o nopsigke nonydeHus ycnyrm gnga Bac asnsietcs Hanbonee
npegnoyTUTENbHbLIM?

(MoxHo BbIbpaTb He Bonee 5 BapuaHTOB)

. PaameweHHasn nHdopmauus Ha oduumansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHas nndgopmauns B cpeacresax MmaccoBon MHopmaumnm

. PaamelyeHHasa nHopmauma B coumanbHbIX CETAX U MECCEHKepax
. KoHcynbTupoBaHue no tenedoHy cotpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PaameweHHasn nHpopmauma Ha PIITY

. dpyroe

O~NOOOAPR,WN -

10. Kakmum 13 JOCTyrnHbIX cnocoboB Bbl HanpaBunu 3asBneHne n AOKyMEHTbl A9 NonyYeHus
ycnyrn?

1. Uepes oduumanbHbii cant OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBoM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa
5. MocpencTtBomM NOYTOBOro OTMNpPaBSiEHNA

6. [pyroe

11. Kakon cnoco® HanpaBneHusi 3asiBNEHNA N OOKYMEHTOB AN nonydeHus ycnyrm gna Bac
aBnseTca Hanbonee NpegnoYTUTENbHBIM?

1. Yepes oduumanbHbii canT OpraHa

2. Yepes PIIy

3. NocpeacTBOM 9NeKTPOHHOW NOYTbI

4. NocpeacTBOM NUYHOW Nepefayn JOKYMeHTOB B 3aaHum OpraHa
5. NocpencTBOM NOYTOBOro OTMNpPaBreHns

6. [lpyroe

12. Hackonbko ObISI0 NOHATHO M yOoOOGHO nodaTh 3asBNEHWEe WM LOKYMEHTbl NS NOyyYeHus
ycnyrn? [anTte oueHky no 5-6annbHou wWwkane, rae oueHka 1 o3HavaeT, YTo NoAaTth 3asiBfieHne



N OOKYMEHTbl BbINO OYeHb TSKEeNo, oueHka S5 03HavyaeT, YTO NofaThb 3asiBfieHMe U LOKYMEHThI
6b1no oyeHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

13. Hackonbko Bbl ygoBneTBOpeHbl MNpoueccoM MpuemMa W perncrpaumm 3assrieHna wu
AOKYMEHTOB Onsi nonyyeHus ycnyrm? [ante oueHKy no 5-6annbHoOW wkane, rge oueHka 1
O3HayaeT, 4YTo Bbl NOMHOCTBIO He yOOBIETBOPEHbI, OLEHKa S5 03HayaeT, YTo Bbl MONHOCTLIO
yoosneTBopeHbl. (OOuH omeem)

1. 5 bannos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. TMonyuvnn nu Bbl yBegomneHne o npueme u pernctpaumm Bawero 3assneHns wu
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl yooBneTBOpeHbl NPOLECCOM MH(POPMMPOBaAHNA O cTaTyce NpeaocTaBneHuns
ycnyrn? [Jante oueHKy no 5-6annbHow wkane, rge oueHka 1 o3HavaeT, YTo Bbl NOAHOCTLIO He
yOOBMETBOPEHbI, OLleHKa 5 03Ha4vaeT, 4YTo Bbl nonHocTelo ygoenetTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. Bbinun nn Bbl yBegoMneHbl 0 Cpokax paccMOTpeHnsa Bawero 3asBneHns 1 JOKYMEHTOB?

1. da
2. Het

17. Monyunnu nn Bbl yBegoOMMeHMe O pesyrbTaTtax paCCMOTPEHUSA 3asBMEHUS N JOKYMEHTOB
AN NonyyYeHns ycnyrm?

1. da

2. Hert

18. Kakum un3 gocTynHbix cnocoboB Bbl monyyanu yBeAOMSEHMA O XO4E€ PaCCMOTPEHUS
3a8BNEeHNa N JOKYMEHTOB?

(MoxHo BbIbpaTb He Gonee 3 BapuaHTOB)

. He nonyyvan(a)

. Yepes PII'yY

. MocpencTBOM 3NEKTPOHHOWN NOYThI

. NMocpenctBom TenedoOHHOro 3BOHKa

. NMocpeancTtBoM NOYTOBOro OTNpPaBneHus

. HYepes odmumanbHbin canTt OpraHa

. Apyroe

NOoO O~ WN =

19. Kakon cnoco® yBeaoOMIeHMN O XOA4E PacCMOTPEHUs 3adBfeHMS U OOKYMEHTOB SBNAETCH
ansa Bac Hambonee npegnoyTuTensHbIM?



(MoxHo BbIGpaTh He 6Gonee 3 BapuaHTOB)
1. Yepes PII'Y

2. NocpencTBOM 9NEKTPOHHOWN NOYThI

3. Nocpencresom TeneOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNpPaBfeHns
5. Hepes opuuymaneHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl ygoBneTtBOpeHbl  OMTMMAribHOCTBKO — KONMYecTBa HeoOXoguMbIX K
npefocTaBfieHUIO yCnyrn OokymMeHToB? [ante oueHKy no 5-6annbHon wkane, rae oueHka 1
O3HayaeT, 4YTo Bbl NOMHOCTBIO He yOOBIETBOPEHbI, OLEHKa S5 03HayaeT, YTo Bbl MONHOCTLIO
yoosneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yaoBneTBOpPEHbI ONepaTMBHOCTBLIO NOSyvYeHUs pesynbTaTa no ycnyre? [anTte
oLeHKy no 5-6annbHown wkane, rge oueHka 1 o3HayvaeT, 4To Bbl NOMHOCTBIO HE YAOBMNETBOPEHDI,
oueHKa 5 o3HavaeT, 4To Bbl nonHocTbo yaosneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. o wutoram paccMmoTpeHnsa Bawero 3asiBNeHns u OOKYMEHTOB Kakoe pelleHue Obino
NPUHATO?

1. BbIN1O NPUHATO NONOXUTENBHOE peLLeHne

2. bbino oTkasaHo (C 060CHOBAHNEM NMPUYUNH)

3. OTka3 6b1n HeOOOCHOBAHHbLIM

4. Opyroe

23. Kaknm 13 gocTynHbIx cnocoboB Bam Hanpasunu pesynbTaTt ycnyrn?
1. Uepes oduumanbHbii cant OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBoM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa

5. MocpencTtBoM NOYTOBOro OTMNPaBSiEHNA

6. [pyroe

24. Kakom crnocob6 nonyyeHus pesynbTata ycnyrm gna  Bac  gaesnsetca  Hambonee
npeanoyYTUTENbHBIM?

1. YUepes oduumanbHbii canT OpraHa

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. NocpeacTBOM NUYHOM Nepefayn JOKyMeHToB B 3aaHum OpraHa

5. NocpencTBoOM NOYTOBOro OTMNpPaBreHns

6. [lpyroe

25. Hackonbko Bbl ygoBneTBOpeHbl KayecTBOM pesynbrata ycnyrn? [anTe oueHky no 5-
OannbHONM LWKane, rae oueHka 1 o3HayaeT, YTo Bbl MOMHOCTLIO HE YAOBNETBOPEHDLI, OLEHKA 5
O3Ha4aeT, 4To Bbl nonHocThio yaoBneTsopeHsbl. (O0uH omeem)



1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

26. B cnyyae HeyOoBneTBOPEHHOCTU MNOPAAKOM NpefoCcTaBlieHus YCIyrn BOCMNOSb30BasCh N
Bbl BO3MOXHOCTBLI0 focyaebHoro obxanoBaHnA?

1. He 6b1no HeobxoanmocTu

2. a

3. Het

27. Hackonbko Bbl yaoBneTBOpeHbl B3aMMogencTBueM C  coTpygHukom OpraHa npwu
npegocTasneHnn ycnyrn? [Jante oueHky no 5-6annbHoM wWwkane, rge oueHka 1 o3Hadvaet, 4To
Bbl NONHOCTBLIO HE yOOBMETBOPEHLI, OLEeHKa 5 03HavaeT, YTo Bbl NOMHOCTLIO YOOBETBOPEHDI.
(O0uH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHvBaeTe p[fobpoxenatenbHOCTb W BEXIMBOCTb coTpyaHukoB OpraHa,
npefoCTaBAILWMX MHPOPMaLNIO O yCryre Npu HenocpeacTBeHHOM obpaueHm B Opran?
1.04eHb xopoLo

2.XopoLlo

3.[noxo

4.04eHb Nnoxo

5.3aTpyaHsatoChb OTBETUTL

29. Kak Bbl oueHnBaeTe JobpoxenaTenbHOCTb U BEXIMBOCTb COTpyaAHUKoB OpraHa, KoTopble
HenocpeaCcTBEHHO OKa3blBaKT yCnyry?

1.04eHb XopoLulo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsat0Ch OTBETUTL

30. Hackonbko Bbl yaoBneTBopeHbl CTOMMOCTbIO yenyr? [lanTe oueHKy no 5-6annbHon wkane
roe oueHka 1 o3HavaeT, 4To Bbl NONHOCTBIO HE YOOBMETBOPEHBI, OLEHKa 5 03HavaeT, 4To Bbl
NOSTHOCTbIO YAoBNeTBOpeHbI. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl ygoBnetBopeHbl BO3MOXHOCTbIO 3anMcaTbCA Ha NpvemM B BEOOMCTBO 4SS
nogaym 3asiBfieHUs O MNpefoCcTaBfeHun Yycnyru, nonyyvyeHna wuHdopmauum o cTaTyce
npenocTaBneHns ycnyru, nonyvyeHns pesynbTata no ycnyre? [danTte oueHKy no 5-6annbHomn
lKane, rge oueHka 1 o3Hayaet, 4To Bbl MONMHOCTLIO HE YOOBNETBOPEHDI, OLlEHKa 5 o3HavaerT,
410 Bbl nonHoCThIO yaoBneTBopeHsbl. (OOuH omeem)

1. 5 6annos



2.4 6banna
3. 3 6anna
4.2 6anna
5.1 6ann

32. OueHuTe npouecc NonyyYeHus ycryrm B Lernom:
1. OTnnMYHO

2. XopoLio

3. YooBneTBOpUTESbHO

4. HeynoBneTBOPUTESIbHO

5. 3aTpygHsoch 0TBETUTD

33. OueHnTe roTOBHOCTb PEKOMEHOOBaTb APY3bSM W 3HAKOMbIM nosiydeHwe ycnyrn? [ante
OLEHKY

no 5-6annbHon wkane, roe oueHka 1 o3HavaeT, 4yTo Bbl TOYHO He OyadeTe pekomeHOOBaThb,
oueHka 5 o3Ha4aeT, 4YTo Bbl To4HO OyaeTte pekomeHgoBaTb. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

34. Yto Bam He noHpaBmnocb Npu npeaocTaBneHnm ycnyrmn?
(OmkpbimbIU 80ripoc)

35. Yrto, c Bawen TOYKM 3peHusi, HeoOXOAMMO M3MEHUTb M OOMOMNHUTL B MNpPeaoCTaBreHun
yenyrn? (Omkpbimbit 80rpoc)

36. MNMpuxoannock nu Bam ctankmeaTtbecs ¢ npobnemamu npu nonyyeHun ycnyrn? Ecnm ga, 10 €
Kaknmmn? (Omkpbimbiti 80r1poc)

1. da

2. Het

37. lMpuxogunoce nn Bam B npouecce nomyyeHUa YCryru onfladnBaTb roCygapCTBEHHYHO
NowWnuHy (MHble nnatexun)? (OguH OTBET)

1. [a, onnaymBan rocyfapCTBEHHYHO MOLWIMHY (MHbIE NNaTEXK)
2. Hert, He onnaumBan

38. Bbl ckopee ynooBneTBOpPEHbl UMM CKOpee He yOOBrEeTBOPEHbl pa3MepoM yrradnBaeMomn
rocygapcTBeHHOWN NOWNUHbI (MHbIMKW Nnatexamun)? (OduH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yOoBneTBOpPEH
3. 3aTtpyaHacb OTBETUTH



39. lMpuxogunoce nu Bam B npouecce nonyvyeHus ycnyrm obpaiwiatbCs K npouenype
pocyaebHoro obxanoBaHus pelleHnn n gencteun (6es3pencTeni) opraHa, NpeaoCcTaBnsioLWero
yCriyry, a Takxe ero AOMmKHOCTHbIX nuy? (OavH oTBeT)

1. [da, ncnonb3oBan gocyaebHoe obxanoBaHne
2. Hert, He ucnonb3oBan gocyaebHoe obxanoBaHue

40. Bbl ckopee yOoBneTBOpeHbl UM CKOpee He YAOBMEeTBOPEHbI pe3ynbtaTtoM gocyaebHoro
obxanoBaHusi pelweHnn u genucteun  (besgencTBuin) opraHa, npegocTaBnslowero Mepy
NoaAepXKKN, a TakkKe ero AoOSMKHOCTHbIX nny? (O0uH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOoBreTBopeH
3. 3aTpyaHsAChb OTBETUTL

41. N3meHunocb nn Bawe oTHoWeHWe K opraHy Briactu nocne nonyyenus ycnyrm? (OOuH
omeem)

1. [a, B ny4Luyto CTOPOHY
2. [a, B xyawwyo CTOPOHY
3. Hert, He nameHunoco

4. 3aTpygHsaChb OTBETUTb

Hanee Tonbko Ang dmsnyeckux JnL

37. Baw non
1. My>xckon
2. XeHckun

38. YkaxuTe, noxanyncrta, Baw so3pact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

39. YkaxuTe, noxanyncrta, Bawe obpasoBaHue (OduH omeem)
1. Bbiclwiee

2. He3sakoHYeHHOe BbICLLEE

3. CpeaHee cneumanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee ob6pa3oBaHMeE U HUXe

40. Bawe eoumnanbHoe nonoxenne (OOuH omeem)

1. | PykoBogutenb 7. | ®epmep (c/x paboTHUK)

2. | F'ocygapCTBEHHbIM 1 MyHULMNASbHbIN 8. | CamosaHsaTOE HaceneHne
cnyxawmmn

3. | Pabouun 9. | Yyawmncs, cTygeHT

4. | Cneyunannct, 0UCHbIN paboTHMK 10 | HepaboTatowum NneHCNoHep

5. | BoeHHOCNyXawwmn, cOTpyaHUK 11 | Jomoxo3saika
NpaBOOXPaHUTENbHbIX OPraHoOB :

6. | NpeanpuHumarens 12 | be3paboTHbIV

13 | Apyroe (3anucaTb)




41. B kakon cpepe Bl pabotaete? (OOuH omeem)

1. Cenbckoe, necHoe xo34ncTeo, oxota, | 11. Ceasp, CMU M IT
pbl60NOBCTBO M PbIGOBOACTBO

2. Job6biBatowas NpoMbILLNEHHOCTb 12. | CtpaxoBaHue v (pyHaHChI

3. Ob6pabaTtbiBatoLiasd NpoMbIWNeHHoCTb | 13. O6pasoBaHue, Hayka

4, YKKX, BogocHabxeHune 14. 30paBooxpaHeHme,
BOJOOTBEAEHNE, OTXOAb! drapmaueBTuHKa

5. TOK (TONNMBHO-3HEPreTUYeCcKUn 15. | KynbTypa, opraHnsaumsi gocyra u
KOMMEKC) pas3BJieYeHUn

6 CTpouTenbcTBo 16. CnopTt

7. Toproensi 17. | Typuam

8. Ycnyrm n obuecTtBeHHOE NnuTaHune 18. | CoumanbeHble ycnyrn n obecneyeHune

9 TpaHcnopTUpoOBKa 1 XpaHeHne 19. Apyroe (3anucaTtb)
(norncTtuka n cknagckoe Xo3sancTeo)

10. | MonogexHas nosiTuKu 20. | 3aTpyaHsaCb OTBETUTL/OTKA3 OT

oTBeTa

43. B kakom pervoHe Bbl npoxunBaete?

Hanee TonbLKo Ang puandecknx L

44. Ykaxnte opraHn3aumoHHO-NpaBoByo hopmMy Baluen opraHusayum:

1. Kommepyeckas opraHusaums
2. Hekommepyeckasa opraHmsaumsa
3. MocypapcTBeHHasa opraHu3aumsa

4. Opyroe

45. YkaxunTte, rae pacnonoxeHa Bawa opraHmsauusa?

. B cenbckon mecTHOCTU

. B nocenke ropogckoro tuna

. B ropoge ¢ HaceneHuem o 50 ThIC. xuTenen
. B ropoge oo 100 TbIC. XUTENEN

. B ropoge no 250 TbIC. XuTENemn

. B ropoge no 500 TbIC. XuTENEN

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MIH xutenen

. dpyroe

O©COoONOOOPR~,OWN-

46. Ykaxnte B KAKOM pernoHe pacnonoxeHa Balua opraHnsaums?

47. YKkaxnte, CKONbKO COTPyAHMKOB paboTaeT B Bawewn opraHnsaumn?

1. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Apyroe

O©Coo~NoOUTh,WN

CMNACKBO 3A COTPYOHMYECTBO!




MpunoxeHne Ne 2

k MNopsiaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonyyartens MyHuuunanbHOW pyHKLUN
(ansa doumsnyecknx n ropuaNYEeCKMUX nuy)

Bbl obpatunuce 3a  MyHuuunansHon  dyHkumen. [lpocum Bac oueHuTb  npouecc
B3aumoaenctems ¢ McnonHUTenbHbIM KOMUTETOM HOBOKMPEMETCKOrO CEerlbCKOro nocerneHus
AkcybaeBckoro MyHuuunaneHoro pavioHa PT (HaumeHosaHue OpeaHa) (nanee —OpraH) u
OTBETUTb HA HECKOJSIbKO BOMPOCOB.

. Bbl ckopee yaoBneTBOpeHb! UK ckopee He yaoBrneTBopeHbl pyHKumnsamu OpraHa?
. Ckopee yaoBrneTBopeH

. Ckopee He yoBneTBOpeH

. 3aTpyaHSOCb OTBETUTL

AWN -

. Kak yacTto Bbl nonb3yetecb MyHuumnanbHbiMy1 yHKkUumMsiMmn OpraHa?
. Monb3ytock NOCTOAHHO

. Monb3ytock Bpems 0T BpeMeHu (peako)

. 3aTpygHAOCh OTBETUTL

WN =N

w

. Kakon myHuumnaneHon yHkumnen OpraHa Bbl Bocnonb3oBanuch:

4. Hackonbko Bbl yooBneTBopeHbl (PyHKLMEN, KOTOPOWN BOCMNONb30Banuch? [lante oueHky no 5-
OannbHONM LWKane, rae oueHka 1 o3HayvaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHDI, OLEHKa 5
03HayaerT, 4To Bbl nonHoOCTLO yaoBneTBopeHbl. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko Obiflo NMEerko unu CrnoXHo nonyuntb yHKumio? [ante oueHky no 5-6annbHon
WwKane, rae oueHka 1 o3HavaeT, YTo MOoNyyYnTb YHKUMIO ObINO OYeHb TAXKeNno, oueHka 5
03Hay4aeT, YTo NoNy4nTb PYHKLUNIO BbINO oveHb nerko. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. lNovyemy Bbl Takum 06pa3oM oOueHWNM [OCTYMHOCTb MOMyvYeHUs QYHKUMK, KOTOPOW
BOcnonb3oBanucek? Yto Bam noHpasunocb u yem Bbl 6binv He yooBneTBOPEHbI?
(OTKpbITBIV BONPOC)

7. T'ope Bbl Hawnu/ysHanu akTyanbHY0 MHGOPMAaUMIO O NOPSAKE NOSTYYEHUS MyHMUMNAnbHOW
dyHKummn? (MoxHo BbibpaTh He Bonee 5 BapnaHToB)



. OdbuumansHbin cant OpraHa

. Cpegctea maccoBown MHpopMauum

. CoumanbHble ceTn N MecceHaxepsbl

. Mo TenedoHy OpraHa

. Ha nn4yHom npueme B OpraHe

. Hanpasun(a) obpatueHne 4Yepes opuumaneHbii cant OpraHa
. Hanpaswun(a) obpalueHue no anekrpoHHon noyte B OpraH

. Ha PITY

. Apyroe

O©CoONOOOAPR,WN -~

8. Ypanocb nu Bam HauTu/monyunTb BCHO MHTepecylowyt Bac uHdopmauuio o nopsigke
NONyyYeHNsa MyHUUMNanbHON PyHKUNN?

1. [la, B nonHom obbeme

2. [1a, yactnyHo

3. MHdopmaums okasanacb HeakTyanbHOM

4. HeT, He yganocb

9. Kakown crnocob MHGopMUpoBaHUSA O Nopsiake NnonyydeHus MyHuumnansHon dyHKkumMm ons Bac
ABnsieTca Hanbonee npeanoyYTUTENbHbLIM?

(MoxHo BbIbpaTb He Bonee 5 BapnaHToOB)

. PaameweHHasa nHpopmauma Ha opuumnansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHasn nHopmaums B cpeactesax MaccoBoun MHGopmMaLmm

. PaameweHHasa nHgopmaums B coumarbHbIX CETAX U MecCceHaKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PaameweHHas nngopmaunsa Ha PI1ry

. dpyroe

ONOO PR, WN =

10. Kakum 13 JOCTyrnHbIX cnocoboB Bbl HanpaBunu 3asdBneHne n AOKyMEHTbl AN NonydeHust
MYHULMNANbHON PyHKUMN?

1. Uepes oduumanbHbii cant OpraHa

2. Yepes PII'y

3. NMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBOM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa
5. MocpencTtBoM NOYTOBOro OTMNpPaBfiEHNA

6. [pyroe

11. Kakon cnocob HanpaBneHusa 3asiBNEeHUs U OOKYMEHTOB Af1si MNOMyYeHUs MyHULMNanbHON
dyHKUuMKn ons Bac asnseTtcs Hanbonee npeanovTUTENbHbIM?

1. Yepes oduumanbHbii canT OpraHa

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBoM NMYHOM Nepeaaydn OKYMeHToB B 3aaHmm OpraHa
5. MocpencTBOM NOYTOBOro OTNpPaBfieHNA

6. [lpyroe

12. Hackonbko ObISI0 NOHATHO M yOOOGHO nodaTh 3asBNEHWe WM LOKYMEHTbl NS NOyyYeHus
MyHULMNANbHOM PyHKUMN? [ante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3HadvaeTt, 4To
nogaTtb 3asiBNEHUN W OOKYMEHTbl Obil0 OYEeHb TSXKENo, oueHka 5 o3HavaeT, YTo nogaTb
3aABMEHUN N OOKYMEHTbI Bb1n1o o4eHb nerko. (OamH oTBET)

1. 5 6annos



2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

13. Hackonbko Bbl yaooBneTBopeHbl NpoLECcCOM npuemMa W perucTpaunn 3asiBneHus u
AOKYMEHTOB ANA NoslyvYeHns MyHuumnanbHon yHKumMm? JanTte oueHKy no 5-6annbHou Lwkarne,
roe oueHka 1 o3HadaeT, YTo Bbl NONMHOCTLIO HE YAOBETBOPEHDI, OLeHKa 5 o3HavyaeT, 4To Bbl
NONHOCTLIO yaoBreTBopeHbl. (OanH oTBeT)

1. 5 6bannos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

14. Monyuvnn nn Bbl yBegomneHwe O npuemMe U pernctpaunmn Bawero 3asiBneHna wu
AOKYMEHTOB?

1. da

2. Het

15. Hackonbko Bbl yaoBneTBopeHbl NpoueccoM MHOPMUPOBAHUA O cTaTyce npeaocTaBneHns
MyHULMNAnNbHOM pyHKUMN? [dante oueHky no S-b6annbHon wkane, rae oueHka 1 o3Havaert, 4To
Bbl NonHOCTLIO HE yOOBMEeTBOPEHbI, OLeHKa S5 o3HavaeT, YTo Bbl NONMHOCTLIO YAOBNETBOPEHbI.
(OgwuH oTeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

16. Bbinun nn Bbl yBegoMneHbl 0 Cpokax paccMOTpeHnsa Bawero 3asBneHns 1 JOKYMEHTOB?

1. da
2. Het

17. Monyunnu nn Bbl yBeoOMMeHMe O pesyrnbTaTax pacCMOTPEHUSA 3asBIIEHUS U JOKYMEHTOB
ANA NonyyYeHns MyHUUmMnanbHOW OyHKUMN?

1. da

2. Hert

18. Kakum un3 gocTynHbiX cnocoboB Bbl nonyyanu yBeAOMSEHUS O XO4E PaCCMOTPEHUS
3a8BNeHNa N JOKYMEHTOB?

(MoxHo BbIbpaTb He Gonee 3 BapuaHTOB)

1. He nonyyvan(a)

2. Yepes PIIy

3. MocpencTBOM 3MEKTPOHHOM NOYTHI

4. MNMocpencreomM TenedOHHOro 3BOHKa

5. MocpencTtBoM NOYTOBOro OTMNPaBSiEHNA

6. Yepes oduuymnansHbeii cant OpraHa

7. Opyroe

19. Kakon cnoco® yBeaoOMIeHMN O XOA4E PacCMOTPEHUs 3asdABfeHMS U OOKYMEHTOB SBNAETCH
ans Bac Hambonee npeanoyTuTenbHbIM?

(MoxHo BbIbpaTh He Gonee 3 BapuaHTOB)

1. Yepes PII'Y



2. NocpencTBOM 9NEKTPOHHOWN NOYTbI

3. NocpencTeom TeneOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNpPaBreHns
5. Hepes opuuymaneHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl y#oBNeTBOpPeHblI OMTUMArNbHOCTBIO KONMYecTBa HeobxoOuMbIX K
NpefoCTaBfeHNIo MyHMUMNanbHON YHKUMM OoKyMeHTOB? [ante oueHky no 5-6annbHou
wKane, raoe oueHka 1 o3HayaeT, 4TO Bbl NONHOCTLIO HE YAOBMNETBOPEHDI, OLEHKa 5 o3HavaeT,
410 Bbl nonHocThlo yaoBneTsopeHsbl. (OOuH OTBET)

1. 5 6bannos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

21. Hackonbko Bbl yOoBneTBOpeHbl OMNEpaTMBHOCTLIO  MOSlydYeHUst  pesynbTtata Mo
MyHULMNANbHOM pyHKUMN? [dante oueHky no S-b6annbHon wkane, rge oueHka 1 o3Havaert, 4To
Bbl NONHOCTBIO HE YOOBMETBOPEHLI, OLlEHKa 5 03HavaeT, YTo Bbl NOMHOCTLIO YOOBMETBOPEHDI.
(OguH oTBeET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Mo wutoram paccMmoTpeHnsa Bawero 3asiBNeHns u OOKYMEHTOB Kakoe pelleHue Obino
NPUHATO?

1. BbINO NPUHATO NONOXUTENBHOE peLleHne

2. bbino oTkasaHo (C 060CHOBAHNEM NMPUYUNH)

3. OTka3 6b1n HeOOOCHOBAHHbLIM

4. Opyroe

23. Kaknm 13 gocTtynHbix cnocobos Bam HanpaBunu pesynbTaT MyHULMNANbHON PYyHKLUUN?
1. Uepes oduumanbHbii cant OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBoM NMYHOM Nepedaydn OKYMeHToB B 3aaHmm OpraHa

5. MocpencTBoM NOYTOBOro OTMNpPaBnNeHNA

6. [pyroe

24. Kakon cnocob nonyyeHusi pesynbTaTta MyHuuunanbHoM yHKuMM gns Bac sBnsetcsa
Hanbonee npeanoyYTUTENbHLIM?

1. Yepes oduumanbHbii canTt OpraHa

2. Yepes PIIy

3. MNMocpencTBOM 3MEKTPOHHOM NOYTHI

4. [NocpeacTBoOM NMYHOM Nepeaaydn OKYMeHToB B 3aaHmm OpraHa

5. NocpencTBoOM NOYTOBOro OTMNpPaBreHns

6. [lpyroe

25. Hackonbko Bbl yaoBNeTBOpEHbl KAYeCTBOM pe3dynbTata MyHuuunanbHou yHkumn? [dante
oLeHKy no 5-6annbHon wkane, rae oueHka 1 o3HayvaeT, 4To Bbl NOMHOCTBIO HE YAOBMNETBOPEHDI,
oueHka 5 o3HavaeT, 4Yto Bbl nonHoCTL0 yaoBneTBopeHbl. (OguH OTBET)

1. 5 6annos



2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

26. B cnyyae HeyOoBneTBOPEHHOCTU MOPSAKOM MNpefoCcTaBneHus MyHUUunanbHOW qOyHKLUMU
BOCMOMb30Banuch N Bbl BO3MOXHOCTBIO AocyaebHOoro obxxanosaHna?

1. He 6b1no HeobxoanmocTu

2. Na

3. Het

27. Hackonbko Bbl yaoBneTBOpeHbl B3aMMogencTBueM C  coTpygHukom OpraHa npwu
npegocTaBfieHMn MyHUUunanbHon yHKumMn? Jante oueHKy no 5-6annbHou wkane, rge oueHka
1 03Ha4vaeT, 4TO Bbl MONHOCTLIO HEe YOOBMETBOPEHbI, OLEeHKa 5 o3HayaeT, YTo Bbl NOMAHOCTLIO
yaosneTBopeHbl. (OguH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHnBaeTe p[obpoxenaTtenbHOCTb W BEXMBOCTb CcOTpyaHukoB OpraHa,
NpefoCTaBnAWMX WMHPOPMALMIO O MYyHUUMNANbHOW (PYHKUMM MpU  HENOCPEeACTBEHHOM
obpaweHun B Opran?

1.04eHb xopoLo

2.XopoLo

3.[noxo

4.04eHb Nnoxo

5.3aTpyaHsatoChb OTBETUTL

29. Kak Bbl oueHmBaeTe JobpoxenaTenbHOCTb N BEXIMBOCTbL COTpyaHMkoB OpraHa, KoTopble
HenocpeaCTBEHHO OKa3blBaOT MyHULMMANbHYIO OYHKUMIO?

1.04eHb XopoLulo

2.XopoLuo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsat0Ch OTBETUTL

30. Hackonbko Bbl ygoBnetBopeHbl BO3MOXHOCTbLIO 3anvcaTtbCA Ha npuvemM B BEAOMCTBO AJ1S
nogayun 3asiBfieHNs 0 NpeaocTaBAeHNN MyHULMNANbHON OYHKUMK, NonydYeHnsa nHdgopmaummn o
cratyce npeaocTaBfieHNs  MyHMUuMnanbHOWM  OYHKUMKM, MNOMyvYeHusa  pesynbTata Mo
MyHULMnanbHon yHKunn? [lanTte oueHKy no 5-6annbHon wWwkane, rae oueHka 1 o3HavaerT, uTo
Bbl NONHOCTBIO HE YOOBMETBOPEHLI, OLEHKA 5 03Ha4aeT, YTO Bbl NOMHOCTLIO YOOBNETBOPEHLI.
(OouH oTBeT)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

31. OueHuTe npouecc NonyyYeHnss MyHuuunanbHoM OYHKLMK B LENOM:
1. OTnnYHO



2. XopoLio

3. YOoBNeTBOpPUTESIbHO

4. HeynoBneTBOpUTESIbHO
5. 3aTpyaHAOCb OTBETUTL

32. OueHunTe roTOBHOCTb pPeKOMeHAoBaTb APY3bSAM M 3HAKOMbIM MOfyYeHWe MyHULMnansHOu
dyHKUMKN? [anTte oueHky no 5-6annbHon wkane, rge oueHka 1 o3HayaeT, 4To Bbl TOYHO He
OyneTte pekomeHOoBaTb, OUeHka 5 o3HadvaeT, 4YTo Bbl TO4HO BGyaeTe pekomeHngoBaTb. (OawH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

33. Yto Bam He noHpaBuiock Npu npeaoctaBneHnm MyHUumnanbHom yHKUNMN?
(OTKpbITLIN BONPOC)

34. Yto, c Bawen TOYKM 3peHUsi, HEOOXOANUMO M3MEHUTb U OOMOMHUTL B MNpefdocTaBneHuu
MyHULUMNansHon yHKUMKN? (OTKpbITLIN BOMPOC)

35. lMpuxogunocb nu Bam crtankmeBaTbCs C npobrnemamu npu MOMyYeHUUM MyHULMNAnbHOW
dyHKUMN? Ecnu ga, 1o ¢ kKakumm? (OTKpbITbIA BOMNPOC)

1. da

2. Het

(danee Tonbko Ans uanyeckmx nuu)

36. Baw non
1. My>ckon
2. XeHckun

37. YkaxuTe, noxanyncrta, Baw so3pact (OamH oTBeT)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net u ctapwe

38. YkaxuTe, noxanyncrta, Baw obpasosaHune (OgmH oTBET)
1. Bbicluee

2. He3akoH4YeHHOe BbiCcLLEE

3. CpegHee cneunanbsHoe

4. CpegHee obuiee obpasoBaHune

5. HenonHoe cpegHee o6pa3oBaHMe 1 HUXe

39. Bawe OCHOBHOE 3aHATUE, KOTOPOE SABMSIETCA OCHOBHbLIM MCTOYHMKOM Bawwunx goxomoB?
CoumanbHoe nonoxeHue (OanH oTBeET)

~

1. | PykoBoguTernb ®epmep (c/x paboTHUK)

oo

2. | FocygapCTBEHHbIN U MyHULMNANBHbLIN Camo3saHAaToe HaceneHune

cnyxaLumm




3. | Pabouun 9. | Yyawwmucs, cTyaeHt
4. | Cneumnanuct, opuncHbIN paboTHUK 10 | HepaboTatowwmii neHcmoHep
5. | BoeHHOCnyXalmn, cOTpyaHUK 11 | Jomoxossaika
NPaBOOXPaHNTENbHBIX OPraHoOB )
6. | NMpeanpuHumaTens 12 | be3paboTHbIN
13 | Apyroe (3anucaTtb)
40. B kakon cdpepe Bbl paboTtaeTte? (OanH oTBET)
1. Cenbckoe, necHoe X03ancTBo, 0X0Ta, 11. | CBsasb, CMU M IT
pbI6ONOBCTBO N pbIBOBOACTBO
2. [lo6biBatoLias NpPOMbILLNEHHOCTb 12. | CtpaxoBaHue 1 (puHaHChbI
3. Ob6pabaTbiBatoLiasd NPOMbILLNIEHHOCTb 13. | ObpasoBaHue, Hayka
4. YKKX, BogocHabxeHne BogooTBeaeHme, 14. | 3opaBooxpaHeHue,
oTXoapl dapmaueBTurKa
5. TOK (TonnueHO-aHepreTndeckun komnnekc) | 15. | KynbTypa, opraHusaums gocyra m
pas3Brie4eHnmn
6. CTpontenbcTBo 16. | Cnopt
7. Toprosns 17. | Typusm
8. Ycnyrn n obwecTBeHHOe NuTaHme 18. | CoumanbHble ycnyrn un
obecneyeHne
9. TpaHcnopTupoBKa 1 xpaHeHue (normctuka | 19. | [ipyroe (3anucatb)
N CKNagckoe X03snCTBO)
10. MonogexxHasa nonUTUKK 20. | 3aTpyaHsaCcb OTBETUTL/OTKA3 OT

OoTBEeTa

41. B kakom pernoHe Bbl npoxusaete? (Cnucok cybbekToB npunaraeTtcs)

Hanee TonbLKo Ang puandecknx N

42. YKaxnte opraHnsaLmoHHO-NpaBoByo hopmy Baluen opraHnsauunu:

1.
2.
3.

Kommep4eckas opraHusaums
Hekommepyeckas opraHnsaumsa
"ocynapcTBeHHasa opraHmsaums

4. pyroe

43. YkaxnTte, rge pacnonoxeHa Bawa opraHusaums?
. B cenbckon mecTtHOCTU

. B nocenke ropoackoro tnna

. B ropoge ¢ HaceneHnuem o 50 ThIC. xuTenen
. B ropoge oo 100 TbIC. XUTENEN

. B ropoge oo 250 TbIC. XuTENEN

. B ropoge oo 500 TbIC. XuTENEN

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. Opyroe

O©COoONOOOAAPRWN-

44. Ykaxute B KaKOM pernoHe pacnosnoxeHa Bawwa opraHusauuna?
(Cnucok cybbekToB NpunaraeTcs)

45. YKkaxute, CKONbKO COTPYAHUKOB paboTaeT B Bawen opraHnsaumm?




OCOoOoO~NO U, WN =

. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000
. Apyroe

CNACWBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 3

k MNopsiaky cbopa u aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHkeTa nony4vaTtensa Mepbl noaaepPXKu

Bbl obpaTtunuce 3a nonyydyeHmem Mepbl nogaepxku. [Mpocum Bac oueHuTb npouecc
B3aumoaenctems ¢ McnonHuTenbHbIM KOMUTETOM HOBOKMPEMETCKOro CenbCKOro mnocereHus
AkcybaeBckoro MyHuuunaneHoro panoHa PT (HaumeHosaHue OpeaHa) (nanee — OpraH) u
OTBETUTb HA HECKOJSIbKO BOMPOCOB.

. YKaxknute opraHn3aLMOHHO-NpaBoByo hopmy Balwlen opraHmsauum:
. MHauBungyansHbI npegnpuHMMaTesb

. Kommepyeckas opraHmsauus

. Hekommepyeckasi opraHmsauus

. FocypapcTBeHHas opraHmsauus

. Opyroe

AP WON= -

. YKaxuTe, roe pacnosnoxeHa Bawa opraHnsaumnsa?
. B cenbckon mecTHOCTU

. B nocenke ropoackoro tuna

. B ropoge ¢ HaceneHuem go 50 TbiC. Xutenen

. B ropoge ao 100 TbIC. XuTENEN

. B ropoge oo 250 TbIC. xuteneun

. B ropoge oo 500 TbIC. xunteneun

. B ropoge Ao 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. dpyroe

OCOoO~NOO AR WN-=-DN

w

. YKaknute B KakOM permoHe pacnosnoxeHa Bawa opraHmsaumna?

. YKaxknte, CKOnbKo COTpyaHUKOB paboTtaeT B Baluen opraHnsaumm?
. MeHee 5

. 5-15

. 16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCO~NOOUTA,WN-=bBM

. Bbl ckopee y10BneTBoOpeHbl UMK CKOpee He ya0BeTBOPeHbl MepaMu noaaepku OpraHa?
. Ckopee yooBneTBopeH

. Ckopee He yaoBneTBOpEH

. 3aTpyaHAOCh OTBETUTD

WN-=-O

. Kak yacto Bbl nonyyaete mepbl nogaepxku OpraHa?
. Monb3ytocb NOCTOAHHO
. Monb3ytocb BpeMs OoT BpemMeHu (peako)

N — O



3. 3aTpyaHAOCb OTBETUTL

7. Kakyto mepy nogaepxku OpraHa Bel nonyumnn?:

8. Hackonbko Bbl yooBneTBopeHbl Mepon MNOLAEPXKKU, KOTOPYI nony4mnu? [Jante oueHKy no
5-6annbHoN WwKane, rge ouyeHka 1 o3HavaeT, 4YTo Bbl NONHOCTLIO HE YO0OBMNETBOPEHbI, OLEHKa 5
O3Ha4aeT, 4To Bbl nonHocTbio yaoBneTsopeHsbl. (O0uH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

9. Hackonbko 6bISI0 NErko UM CROXHO MNONyYnuTb Mepy nogaepxku? [ante oueHky no 5-
OannbHOW WKane, roe oueHka 1 0O3HavaeT, YTO NOMyYUTb Mepy MnoaaepXKn ObiNo OYeHb
TSDKENOo, oLeHKa 5 o3Ha4vaeT, YTo NonyynTb Mepy nogaepXkm 6b1r10 oveHb nerko. (OanH oTBeT)
1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. NMoyemy Bbl Takum o0bpa3om OLEHUNN SOCTYNHOCTb NMOMyYeHUs Mepbl NOAAEPXKKN, KOTOPOW
Bocnosnb3oBanucb? Yto Bam noHpaBunoch n 4em Bbl Obinn He yA0OBNETBOPEHbI?
(OmkpbimebIl gorpoc)

11. Tae Bbl Hawnu/y3Hanu akTyanbHyio uWHGOpMauMilo O nopsadke MnoslyYeHust Mepbl
nogaepxkn? (MoxHo BblibpaTb He Bonee 5 BapnaHToB)

. OdbunumansHbii cant OpraHa

. MopTan npepoctaBneHns mep UHaAHCOBOMW rocyapCTBEHHOW NOALEPKKU

. Cpegctea maccoBown MHopMauum

. CoumanbHble ceTn N MecceHaxepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpasun(a) obpalueHne 4yepes opuumanbHbii cant OpraHa

. HanpaBun(a) obpalueHne no anekTpoHHon noyte B OpraH

. dpyroe

O©COoONOOOAAPWN-

12. Ypanocb nn Bam Hantu/nonyumtb BCHO MHTepecywowyw Bac mHdopmaumio o nopsiake
nonyyYeHnsa Mepbl NOAAEPKKN?

1. [a, B noniHom obbeme

2. [a, 4YacTn4iHo

3. Hopmauma okasanacbk HeakTyarnbHON

4. HeT, He yganocob

13. Kakon cnocob nHpopmMmpoBaHUsa o nopsake nosyvyeHns mep nogaepxkm ons Bac asnsaetca
Hanbonee npeanoYTUTENbHBIM?

(MoxHo BbIbpaTb He Gonee 5 BapnaHTOB)

1. PasmelyeHHasa nHgpopmauyusa Ha ocduumansHom cavte OpraHa

2. PasmeweHHaa wuwHpoOpMauua Ha noptane npegoctaeBneHns  Mep  PUHaAHCOBOM
rocygapCTBEHHOWN NoaAepKKN



. PaameweHHasn nHopmaumsi B cpeactesax MaccoBon MHGopmMaLmm

. PasmeweHHasn nHopmaums B coumarnbHbIX CETSX U MecceHaKepax
. KoHcynbTupoBaHue no tenedoHy cotpyaHukom OpraHa

. KoHcynbTupoBaHue Ha nu4yHom npueme B OpraHe

. MonyyeHune pacceinok ot OpraHa

. Apyroe

O~NO OV bW

14. KakMuM 13 OOCTYNHbIX cnoco6oB Bbl HanpaBunu 3asiBfieHMe U AOKYMEHTbI AN MonyyYeHus
Mepbl NOAAEPKKN?

1. Uepes oduumansHbii canT OpraHa

2. Yepes NMopTan npegocTtasneHns mep oMHaHCOBOW rocygapCTBEHHOW NOAOEPKKM
3. MNMocpeacTBOM 3MEKTPOHHOM NOYTHI

4. MocpeacTBoM NMYHOM Nepefayn JOKYyMeHToB B 3gaHum OpraHa

5. MNMocpencTtBoM NOYTOBOro OTNPaBEHNS

6. dpyroe

15. Kakon cnocob HanpaBneHus 3asBneHus 1 OKYMEHTOB OS5 NOSyYeHna Mep NoaaepKKu
ansa Bac asnsietcs Hanbonee npeanovTUTENbHBIM?

1. Uepes odpuumansHbii canTt OpraHa

2. Yepes NopTan npegoctasneHna mep oMHaHCOBOW rocygapCTBEHHOW NOAL4EPXKKN
3. MNMocpeacTBOM 3MEKTPOHHOM NOYTHI

4. [MocpeacTBOM NMYHOM Nepedadn OKYMeHToB B 3aaHmm OpraHa

5. NocpencTBoM NOYTOBOroO OTMNPaBiEHUs

6. [pyroe

16. Hackonbko Oblfio NOHATHO 1 yaoOHO NoaaTh 3asBreHne U JOKYMEHTbI A5 NONTyYeHns Mepbl
nogaepxkn? [ante oueHky no 5-6annbHoOM LWKane, rae oueHka 1 o3HayaeT, 4YTO nogaTtb
3aABNEHUN U OOKYMEHTbI ObINO OYEHb TSHKErOo, OLeHKa 5 o3HayvaeT, YTo nogaTb 3asBrEeHUU U
AOKYMEHTbI 6b1510 04eHb nerko. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl yOoBrneTBOpeHbl MpoLeccoM MnpueMa U perucTpaumm 3asiBfieHus U
AOKYMEHTOB AN NONyvyeHnsa Mepbl nogaepxku? [amte oueHky no 5-6annbHon Lwikane, rae
oueHka 1 o3Ha4vaeT, YyTO Bbl NOMHOCTBIO He yOOBMETBOPEHbl, OueHKa 5 o3Ha4vaeT, YTo Bbl
NOSTHOCTbIO YAoBNeTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

18. lMonyuwnun nu Bbl yBegomneHwe O npuemMe u peructpauun Bawero 3aasneHus wu
AOKYMEHTOB?

1. da

2. Het

19. Hackonbko Bbl yooBneTBopeHbl NPoLEeccoM MH(POPMUPOBAHNA O cTaTyce npefocTaBeHus
Mepbl nogaepxkkn? [Jante oueHky no 5-6annbHon LWwkane, rge oueHka 1 o3HadvaeT, 4To Bbl



MONMHOCTbI0O HE YAOBMETBOPEHbI, OUEHKa 5 o3HayaeT, 4YTO Bbl MOMHOCTBIO YyO4OBNETBOPEHDI.
(OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6banna

5.1 6ann

20. bbinu 11 Bbl yBegoMIEHbI O CpOKax paccMoTpeHnsa Bawero 3asBneHns 1 JOKyMeHTOB?

1. la
2. Het

21. NMony4uunnu nn Bel yBeaomMneHne o pesynbratax paCCMOTPEHUS 3asBleHNss U JOKYMEHTOB Ha
nosiyyeHne Mepbl NOAOEPXKKN?

1. da

2. Het

22. Kakum u3 pgoctynHbix crnocoboB Bbl nonyyann yBeOOMIEHUS O XO4e PacCMOTPEHUS
3asiBMEHNSA N JOKYMEHTOB?

(MoxHo BbIbpaTb He Bonee 3 BapuaHTOB)

1. He nonyyvan(a)

2. Yepes NMopTan npegoctasneHns mep oMHaHCOBOW rocygapCTBEHHOW NOALEPKKM

3. NocpeacTBOM 9NEKTPOHHON NOYTHI

4. MNocpencreom TenedoHHOro 3BoHKa

5. NocpencTBoM NOYTOBOroO OTMNPaBiEHUs

6. [pyroe

23. Kakon cnocob yBeaoOMMEHUN O XO4e PacCMOTPEHUSA 3asdBEHUS U LOKYMEHTOB SBMsieTCS
ans Bac Hanbonee npeanoyTUTENbHBIM?

(MoxHo BbIbpaTb He Bonee 3 BapuaHTOB)

1. Yepes NopTtan npegoctaBneHna mep oMHaHCOBOW rocyaapCTBEHHOM MNOOAEPXKKM

2. [MocpencTBOM 3MEKTPOHHOM NOYTHI

3. MNMocpencTBom TennepOHHOro 3BOHKa

4. MNocpencrtsomMm NOYTOBOro OTMNpPaBSieHNA

5. Apyroe

24. Hackonbko Bbl yaoBneTBOpeHbl ONTUMANbHOCTBIO KONMYecTBa HEOOXOANMBIX K MOYyYEHUIO
Mepbl NOAAEPXKKN JOKYMEHTOB? [lanTe oueHKy no 5-6annbHou wkane, rae oueHka 1 o3Hadvaer,
4yTo Bbl MONHOCTLIO HEe YOOBMNETBOPEHbI, OueHKa S o03HayaeT, 4YTO Bbl NOMHOCTLIO
yooBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yooBneTBOpEHbl ONEPATMBHOCTBLIO MONYYEHUS Mepbl noaaepxkn? [dante
oLEeHKy no 5-6annbHon wkane, rae oueHka 1 o3HayvaeT, YTo Bbl NONHOCTBIO HE YAOBNETBOPEHDI,
oueHka 5 o3Ha4vaeT, 4To Bbl nonHocTbio yaosneTsopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann



26. Mo wrtoram paccmoTpeHusi Bawero 3asBneHuss u [OOKYMEHTOB Kakoe pelleHue Obino
NPUHATO?

1. BbISIO NPUHATO MOMOXUTENBHOE peLleHne

2. Bbino oTkasaHo (c 060CHOBaHMEM MPUYNH)

3. OTka3s 6b1n Heob6oCHOBAHHBLIM

4. pyroe

27. B cnyyae HeyOoBreTBOPEHHOCTU MNOPSAKOM MNpefoCTaBneHns Mepbl noaaepxkm
BOCMOMb30Banunch N Bbl BO3MOXHOCTLIO AocyaebHoro obxxanosaHus?

1. He 6b1no HeobxoanumocTu

2. a

3. Het

28. Bo3Huknu nu y Bac TpyAHOCTU B NpoLiecce Nony4YeHns Mepbl NOAAEPXKKN?

1. da
2. Het

29. OueHunTe npouecc Nosly4eHnst Mepbl NOALAEPXKKN B LLENOM:
1. OTnnYHO

2. XopoLio

3. YOooBneTBOpUTENbHO

4. HeynoBneTBOpuUTENbLHO

5. 3aTpyaHsaOCb OTBETUTL

30. Hackonbko Bbl ygoBneTBopeHbl B3aumogencTesmem c cotpygHukom OpraHa B npouecce
nosnyyeHns mepbl nogaepxkn? [dante oueHKy no S5-6annbHoW wWkKane, rge oueHka 1 o3Hadvaer,
4yTo Bbl MONHOCTLIO He YOOBMNETBOPEHbLI, OLEeHKa 5 o03HayaeT, 4to Bbl NOMHOCTLIO
yooBneTtBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe [obpoxenaTtenbHOCTb W BEXMBOCTb COTpyAHMKoB Oprana,
npefoCTaBnALWMX NHPOPMaLMIO O Mepax NOAAEPXKM NPU HEMoCcpeacTBEHHOM obpalleHun B
Opran?

1.04eHb XopoLlo

2.XopoLuo

3.MNnoxo

4.04eHb NNoxo

5.3aTpyaHsatoCh OTBETUTL

32. Kak Bbl oueHvnBaeTe gobpoxenaTenbHOCTb M BEXITMBOCTb COTpyAHMKoB OpraHa, KoTopble
HenocpeaCTBEHHO NPeaoCTaBNA Mepy NOAAEPKKN?

1.04eHb XopoLulo

2.XopoLlo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsa0Ch OTBETUTL

33. Yto Bam He noHpaBmnochb B xoA4e npouecca Nosly4eHns mepbl NoAOEPXKKN?
(OmkpbimbIU 80r1poc)



34. Yt0, Cc Bawewn ToYkM 3peHuns, Heo6XoaMMO U3MEHUTL N OOMNOMNHUTL B NpoLecce nosyyYeHns
Mepbl noaaepxkn? (Omkpbimbit 80rpoc)

35. lMpuxogunock nM Bam ctankmBatbcs ¢ npobrnemamun npu Mepbl nogaepxkn? Ecnu ga, 1o ¢
Kaknmun? (Omkpbimbit 80rpoc)

1. da

2. Het

CNACWBO 3A COTPYOAHMYECTBO!



MpunoxeHne Ne 4

k MNopsiaky cbopa u aHanuaa
oBpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonyyatens oTBeTa Ha obGpalleHus, NpeanoXeHUs, 3asaBfIeHUSA, Xanoobbl
(ansa doumsnyecknx n ropuaNYEeCKMUX nuy)

Bbl obpatunuce B WcCnonHUTENbHbIN KOMUTET HOBOKMPEMETCKOrO CENbCKOro MoceneHus
AkcybaeBckoro myHuuunanbHoro pamoHa PT (HaumeHogsaHue OpeaHa) (oanee — OpraH) cC
oOpalleHneM, npeasioxXeHnem, 3asiBieHneM, xanobown (panee - obpauweHue). MNpocum Bac
oLeHnTb npouecc B3anmoaenctens ¢ OpraHomM U OTBETUTb HA HECKOJNbKO BOMPOCOB.

1. C kakum obpauieHnem Bbl obpatmunnce B OpraH?:

2. Hackonbko Bbl yooBneTBopeHbl paccMoTpeHreM obpalueHna? [lante oueHky no 5-6annbHon
wKane, rae oueHka 1 o3HayaeT, YTo Bbl NONMHOCTBLIO HE YAOBMNETBOPEHDI, OLeHKa 5 o3Ha4aeT,
410 Bbl nonHocThIO yaoBneTBopeHsbl. (O0uH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

3. HackonbKo BbINO NEerko Mnu CrioXXHO Moy4nTb OTBET Ha obpauieHme? [lanTte oueHky no 5-
GannbHOM LWKane, roe oueHka 1 03HaYaeT, YTO MNOMYy4YUTb (PYHKUMUIO ObINO OYEeHb TSKENo,
oLeHKa 5 o3HavaeT, 4YTo nonyunTb PyHKUMIO Bbino oveHb nerko. (OanH oTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

4. NMoyemy Bbl Taknm obpas3om oueHUNN OOCTYNHOCTb NOMyYeHns OoTBeTa Ha obpalueHne? Yto
Bam noHpaBunock u yem Bbl 6binn HEe Y4OBNETBOPEHbI?
(OmkpbimbIt 8oripoc)

5. 'oe Bbl Hawnu/y3Hanu akTyanbHy0 MHOpMaLMo O Nopsiake nogayvm obpaileHnsa B OpraH?
(MoxHo BbIbpaTb He Gonee 5 BapnaHTOB)

. OdbunumanbHbii cant OpraHa

. Cpegctea maccoBown MHopMauum

. CoumanbHble CETU U MECCEHKEPDI

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpaswun(a) obpalieHne yepes oumumaneHbin cant OpraHa

. Hanpaswun(a) obpalieHne no anektpoHHon noyte B OpraH

. Apyroe

O~NOO AR WN =



6. Yaanocb nu Bam Hantu/nonyy4nTb BCHO MHTepecyoLwyto Bac nHpopmaumo o nopsake nogaym
o6paweHusn B OpraH?

1. [a, B nonHom obbeme

2. la, yacTn4Ho

3. MHdopmaums okasanacb HeakTyanbHOM

4. HeT, He yganocb

7. Kakon cnocob nHpopmmposaHus nogayumn obpaieHus B OpraH onga Bac ssngaetca Hanbonee
npeanoyTUTENbHbLIM?

(MoxHo BbIbpaTb He bonee 5 BapnaHTOB)

. PaameweHHaga nHgpopmaumsa Ha odpuymansHom cante OpraHa

. MonyyeHune pacceinok ot OpraHa

. PaameweHHasa nHpopmauma B cpegcresax MaccoBomn nHgpopmawmm

. PaameleHHaga nHpopmauma B coumanbHbIX CETAX U MECCEHOKepax

. KoHcynbTupoBaHue no tenedoHy cotpyaHnkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. Apyroe

NOoO O WN -

. Kaknm 13 goctynHbix cnocoboB Bbl Hanpasunu obpauieHme B Opran?
. Uepes odmumansHbii cant OpraHa

. MocpencTBomM anNekTPOHHOW NOYThI

. MocpeacTBoM NMYHOM Nepenayn JOKYMeHToB B 30aHmMm OpraHa

. MocpencTtBomMm NOYTOBOroO OTNPaBIIEHUSA

. dpyroe

O~ WN =0

9. Kakonm cnocob HanpaeneHns obpaweHus B OpraH ans Bac sasndetca Haubonee
npegnoyTUTENbHbLIM?

1. Yepes odmumnanbHbii cant OpraHa

2. NocpencTBOM 3M1EKTPOHHOM NOYThI

3. NocpencrTesom nNMYHOM Nepeaaydn JOKYMEHTOB B 3gaHum OpraHa

4. MNocpencTtsoM NOYTOBOro OTNPaBlEHUS

5. Apyroe

10. Hackonbko 6bIno NOHATHO M yaobHo nogatb obpaileHne B Opran? [Jante OueHKy no 5-
GannbHONM WKane, rae oueHka 1 o3HavaeT, YTo nofaTb 3asiBNEeHUUM U OOKYMEHTbl OblfI0 OYEeHb
TSKENO, OueHka 5 o3HayaeT, YTo nogaTth 3asABrEeHUN U OOKYMEHTbl Oblno o4veHb nerko. (OguH
OTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl yooBneTBopeHbl NpoLEeccoM npuemMa u pernctpaumm obpawieHnsa B OpraHe?
Hante oueHky no 5-6annbHon wWwkane, roe oueHka 1 o3HayaeT, 4yto Bbl NoOMHOCTLIO He
yOOBNETBOPEHbI, OLlEHKa 5 03Ha4vaeT, YTo Bbl nonHocTelo yaoBnetBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

12. MNonyuunu nu Bel yBegomneHue o npueme n pernctpauum Bawero obpaweHna?

1. da



2. Het

13. Hackonbko Bbl ygoBneTBOpeHbl NpoueccoM MHPOPMUPOBAHUS O CTaTyce pacCMOTPEHUs
o6paweHuna? [ante oueHky no 5-6annbHou WKane, rae oueHka 1 o3HavyaeT, YTo Bbl NONHOCTLIO
He yJOBJIeTBOPEHbI, OLleHKa 5 03HayaeT, 4To Bbl nonHocTL0 yaoBneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. bbinu Ny Bbl yBegomreHbl 0 Cpokax paccMoTpeHus Bawero obpaiueHna?

1. da
2. Het

15. Mony4ymnu nu Bl yBegomneHne o pesynbTatax paccMOTpeHust obpalleHmsa?

1. da
2. Het

16. Kakum un3 JocTynHbIX cnocoboB Bbl nonyyanu yBeAOMIEHUS O XO4e PacCMOTPEHUS
obpauieHnn?

(MoxHo BbIbpaTh He Bonee 3 BapuaHTOB)

1. He nonyyan(a)

2. NocpencTBOM 3M1EKTPOHHOM NOYThI

3. NocpencTBom TENEmOHHOIro 3BOHKA

4. lNocpencTeom NOYTOBOro OTNpaBreHnsa

5. Yepes odumumansHbii cant Oprana

6. [pyroe

17. Kakon cnocob yBeOOMMEHWM O XOA4e paccMOTpeHusi obpalueHunsa sapnsetca ana Bac
Hanbonee npeanoyYTUTENbHLIM?

(MoxHo BbIbpaTb He Bonee 3 BapuaHTOB)

1. MNocpenCcTBOM 3NEKTPOHHOW NOYThI

2. MNMocpencTBom TeneoOHHOro 3BOHKa

3. NMocpencTBoM NOYTOBOro OTMNPaBSiEHNA

4. Yepes ogumumanbHbii canTt OpraHa

5. [pyroe

18. Hackonbko Bbl yooBneTBOpeHbl OMepaTMBHOCTLIO MONyYeHWA OTBEeTa Ha obpalueHune?
Hante oueHky no 5-6annbHon wWkane, roe oueHka 1 o3HayaeT, 4yto Bbl NOMHOCTLIO He
yOOBNETBOPEHbI, OLIEHKa 5 03Ha4aeT, 4To Bbl nonHocTeio yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

19. Kakom cnocob6 nonyyeHnsa oTBeTa Ha obpaweHne ana Bac saBndetca Haubonee
npeanoyYTUTENbHBIM?

1. Uepes odpuymansHbeii cant OpraHa

2. NocpencTBOM 9NEKTPOHHOWN NOYTbI

3. MNocpencTesom nNnyHOM Nepenaym AOKyMeHTOB B 3gaHum OpraHa

4. MocpencresoM NOYTOBOro OTNpPaBfieHNA

5. dpyroe



20. Hackonbko Bbl yaoBneTBOpeHbl paccMOTpeHMEM oObpalleHnsa M BbIMOMHEHMEM 3anpocoB
coTpyaHukamu OpraHa?

1. Ckopee yooBrneTBopeH

2. Cxopee He yOooBreTBopeH

3. 3aTpyaHAOCh OTBETUTL

21. Hackonbko Bbl yaoBneTBOpeHbl B3aMMmogencTBueM C  coTpygHukom OpraHa npwu
paccMoTpeHun obpalleHna? [Jante oueHky no 5-6anneHou wWkane, rae oueHka 1 o3HavaerT, yYTo
Bbl NONHOCTBIO HE yOOBNETBOPEHbLI, OLEeHKa 5 03Ha4yaeT, 4To Bbl MOMHOCTBLIO YyOOBNETBOPEHDI.
(OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHvBaeTe [obpoxenatenbHOCTb W BEXIMBOCTb coTpygHukoB OpraHa,
NpeaocTaBnsLWNX MHOPMaLNIO O pacCcMOTpeHun obpalueHuns B OpraHe?

1.04eHb XxopoLo

2.XopoLio

3.lMnoxo

4.04eHb NNoxo

5.3aTpyaHsatoChb OTBETUTL

23. Kak Bbl oueHmBaeTe JobpoxenaTenbHOCTb N BEXINBOCTbL COTpyAHMKOB OpraHa, KoTopble
HenocpeacTBEHHO paccmaTtpuBatoT obpauieHne?

1.04eHb xopoLo

2.XopoLlo

3.[noxo

4.04eHb Nnoxo

5.3aTpyaHsatoCh OTBETUTL

24. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbLIO 3anvcaTbCA Ha npuvem B BEOOMCTBO AS1S
nogayn obpalleHus, nonyyYeHus uHdopmauMmM O cTaTyce pacCMOTpeHus obpalleHus,
nonyvyeHns orteBeTa Ha obpauwleHne? [lante oueHky no 5-6annbHon wkane, rge oueHka 1
O3Ha4yaeT, 4YTo Bbl NOMHOCTLIO He yOOBNETBOPEHbI, OLEeHKa 5 o3HayaeT, YyTo Bbl NONHOCTLIO
yooBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. OueHunTe npouecc paccmMoTpeHnst obpalleHNs B LLESTOM:
1. OTnn4Ho

2. XopoLuo

3. YOoBNeTBOPUTESIbHO

4. HeynosBneTBOpUTESbHO

5. 3aTpyaHAaOCb OTBETUTL

26. Yto Bam He noHpaBunocb npu paccMmoTpeHun OpraHom obpalleHna?
(OmkpbImbIlt 801pPOC)



27. Yto, ¢ Bawen TO4KM 3peHns, HeobXOAMMO M3MEHUTb W OOMOMHUTL B PaACCMOTPEHUN
OpraHom obpaweHmna? (Omkpbimeil 80rpoc)

28. MNpuxogunock N Bam ctankneatbCsa € TPYOHOCTAMU B paMKax pacCMOTPeEHUs obpalleHui u
BbIMNONIHEHMEM 3anpocoB coTpyaHukamu OpraHa? Ecnu ga, 1o ¢ kakumn? (OmKpbimelil 80rpoc)

1. da
2. Het

Hanee Tonbko Ans dusnveckux nuL

29. Baw non
1. Myxckon
2. XXeHckun

30. YkaxunTte, noxanyncta, Baw sospact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 net u ctapwe

31. YkaxuTe, noxanyncrta, Bawe obpasoBaHue (OOuH omeem)
1. Bbiclwee

2. He3zakoHYeHHOe BbICLLEE

3. CpeaHee cneunanbHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHme U HUXe

32. Bawe coumanbHoe nonoxexnne (OOuH omeem)

1. | PykoBoguTenb 7. | ®epmep (c/x pabOTHUK)

2. | F'ocygapCTBEHHbIM Y MyHULMNASbHbIN 8. | CamosaHsaTOE HaceneHne
cny>xawimm

3. | Pabouun 9. | Yyawwmiica, cTygeHT

4. | Cneyunannct, 0UCHbIN paboTHMK 10 | HepaboTatowui NneHCNoHep

5. | BoeHHOCnyxaLwwmmn, CoOTpyaHUK 11 | Jomoxo3sanka
NpaBOOXpPaHUTENBbHbIX OPraHoOB :

6. | NMpeanpuHmaTens 12 | be3paboTHbIN

13 | Apyroe (3anucaTb)

34. B kakon cpepe Bbi pabotaeTte? (O0uH omeem)

1. Cenbckoe, necHoe xo3ancTeo, oxota, | 11. | Cesasb, CMUAnIT
pbI6ONOBCTBO U pPbIBOBOACTBO

2. Job6biBaoLias NpoMbILLNEHHOCTb 12. CTtpaxoBaHue 1 oMHaHChbI

3. Ob6pabaTtbiBatowas NpoMbILNEHHOCTb | 13. O6pasoBaHue, Hayka




4. XKKX, BogocHabxeHune 14. 30paBooxpaHeHme,
BOJOOTBEZEHNE, OTXOAb! drapmaueBTHKa
5. TOK (TONnNMBHO-3HEPreTUYecKun 15. | KynbTypa, opraHnsaumsi gocyra u
KOMMIEKC) pasBrieYeHnn
6 CTpontenbCcTBo 16. Cnopt
7. Toproens 17. | Typuam
8. Ycnyrm n obuectBeHHOe NuTaHue 18. | CoumanbeHble ycnyrn n obecneyeHune
9 TpaHcnopTUpOBKa 1 XpaHeHne 19. Apyroe (3anucaTtb)
(nornctmka n ckrnagckoe Xo3siucTBo)
10. | MonogexHas nosIMTUKK 20. | 3aTpyaHsaCb OTBETUTL/OTKA3 OT

OoTBEeTa

35. B kakom pernoHe Bbl npoxunBaete?

[anee ToONbKO ANs PUANYECKUX NNLL

36. YKaxunTe opraHnsaumoHHO-npaBoByto hopmy Baluen opraHusaumm:

1. Kommepyeckasi opraHmsaums
2. HekoMmepyeckasi opraHnsaums
3. MocynapcTBeHHas opraHv3aums

4. Opyroe

37. YkaxuTe, rae pacnonioxeHa Bawa opraHnsaumnna?

. B cenbckon mecTHOCTU
. B nocenke ropoackoro tuna

. B ropoge ao 100 TbIC. XuTENEN

. B ropoge oo 250 TbIC. xutenen

. B ropoge oo 500 TbIC. xutenen

. B ropoge Ao 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

. dpyroe

OCoO~NOOOAABRWN =

. B ropoge ¢ HaceneHuem go 50 TbiC. Xutenen

38. YkaxunTe B KakoM pernoHe pacnonoxeHa Balua opraHnsaums?

39. YkaxunTte, CKONbKO COTpYyaAHMKOB paboTaeT B Baluen opraHnsaumm?

1. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©CoOoO~NOUTLPR,WN

CMNACUBO 3A COTPYOHMYECTBO!




MpunoxeHne Ne 5

k MNopsiaky cbopa u aHanuaa
oBpaTHOM CBA3W OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonyyartens goctyna K uHopmauum
UcnonHutenbHoro kommteta HoBOKMpemMeTCKOro cenbckoro nocerneHuss AkcybaeBckoro
MyHUuunanbHoro panoHa PT (HaumeHoeaHue OpzaaHa)
(ansa domsnyecknx n ropuaNYECKMUX nuLy)

Bbl obpatunuce B WCnonHUTENbHbIN KOMUTET HOBOKMPEMETCKOrO CENbCKOro MoceneHus
AkcybaeBckoro myHuuunanbHoro pamoHa PT (HaumeHoeaHue OpeaHa) (panee — OpraH) cC
oOpalleHnemM, npeasiokeHnem, 3aaBneHneMm, xanobon, 3a NpegocTaBneHnemM ycnyru, Mepom
noadepPXkn unn MmyHuumnansHon gyHkumn. Npocum Bac oueHnTb npolecc B3auMoOOeNCTBUA C
OpraHom 1 OTBETUTb HA HECKOSIbKO BOMPOCOB.

1. C kakum obpauleHnem Bobl obpatununce B OpraH?:

2. Hackonbko ObINo Nerko Mnu CroXHO MonyYnTb MHopMauuo o ageatenbHoctu OpraHa?
HanTte oueHky no 5-6annbHoONM wWKane, rage oueHka 1 o3HavaeT, 4To NonyYnTb (PyHKUUIO BbINo
OYEHb TAXKEIO, OLUEHKa 5 03Ha4aeT, YTO NoNy4YnTb PyHKLUMIO BbINo o4YeHb nerko. (OguH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

3. Noyemy Bbl Takum 06pa3om oueHUnM AOCTYMHOCTb MOSlyYeHUst oTBeTa Ha obpauieHmne? Yto
Bam noHpaBmnock n yem Bbl 6b1nn He yAOBNETBOPEHbI?
(OmkpbimbIt 8oripoc)

4. I'pe Bbl Hawnu/y3Hanu akTyanbHyl WHopmMauuio o gestenbHoctn OpraHa? (MoXHO
BblbpaTb He 6onee 5 BapnaHToB)

. OdbunumanbHbii cant OpraHa

. Cpegctea maccoBown MHopMauum

. CounanbHble CETU U MECCEHKEPDI

. Mo TenedoHy OpraHa

. Ha nnyHom npmeme B OpraHe

. HanpaBun(a) obpalueHne vyepes opuumanbHbii cant OpraHa

. Hanpasun(a) obpalueHne no anekrpoHHon noyte B OpraH

. Apyroe

O~NO AR WN =

5. Ypanocb nn Bam HanTu/monyunTb BCKO MHTEpecyowy Bac nHpopmaunio o aeaTenbHOCTm
Oprana?

1. [la, B nonHom obbeme

2. la, yacTn4yHo

3. MHdopmaums okasanacb HeakTyarnbHOM



4. HeTt, He yganocb

. Kak yacto Bbl nonb3dyetecb OduuymansHeiM cantom OpraHa?
. MNonb3yocb NOCTOAHHO

. MNonb3ytock Bpems OT BpeMeHu (peko)

. 3aTpyaHAOCh OTBETUTb

WN -

. Kak yacTo Bbl nonb3yeTech coumanbHbIMU CETIMU U MecceHmpxepammn OpraHa?
. Monb3ytocb NOCTOSAHHO

. Monb3ytock Bpemsi OT BpeMeHU (PeaKo)

. 3aTpyAHSIOCb OTBETUTH

WN =~

8. Kak 4yacto Bbl 3BOHUTE no TenedoHy OpraHa C uUenbilo nosydeHns uHgopmaumum o
aeatenbHocTn OpraHa?

1. Nonb3ytCb NOCTOAHHO

2. MNonb3ytocb BpeMs OT BpeMeHU (peako)

3. 3aTpyaHAOCh OTBETUTL

9. Kak yacTto Bbl obpawaeTtecb B OpraH € Lenbio NonydYeHnsa nHgopmaumm o OesaTenbHOCTU
OpraHna?

1. Nonb3yrCb NOCTOSAHHO

2. Nonb3ytocb BpeMsi OT BpeEMEHU (peako)

3. 3aTpyaHAOCh OTBETUTL

26. Yto Bam He noHpaBunock npu nonyyeHmnm nHgopmaumm o geatenbHoctn OpraHa?
(OmkpbimbIU 80ripoc)

27. Yto, ¢ Bawen TO4KM 3peHuss, HeobXoaAMMO M3MEHUTb W OOMOMHUTL B MpPeaoCTaBNEeHUN
MHdopMauum o aeatenbHoctn OpraHa? (Omkpbimbil 80MpPOC)

28. lMpuxogunoce nn Bam crankumBaTbCA C TPYOHOCTAMM NPU MONyYeHUU uHopmMauum o
peatenbHocTn OpraHa? Ecnu ga, 1o ¢ kakumn? (Omkpbimeil 80rpoc)

1. da
2. Het

(danee Tonbko Ans uanyeckmx nuu)

29. Baw non
1. Myxckon
2. XeHckun

30. YkaxuTe, noxanyncra, Baw so3pact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 nert

3. 36-54 ropa

4. 55 net u ctapwe

31. YkaxuTe, noxanyncrta, Baw obpasosaHune (O0uH omeem)
1. Bbicluee
2. He3akoH4YeHHOe BbiCLLEE



3. CpeaHee cneunarnbHoe
4. CpepgHee obuee obpasoBaHme

5. HenonHoe cpeaHee o6pa3oBaHne u HUXe

32. Bawe coumansHoe nonoxernve (OOuH omeem)

1. | PykoBogutens

~

®epmep (c/x pabOTHUK)

2. | [ocypapCTBEHHbIN U MyHULMNANBHBIN

cnyxatumm

8. Camo3saHaToe HaceneHue

3. | Pabouun

9. | Yyawmics, ctygeHT

4. | Cneynannct, opUCHbIN paboTHUK

10 | HepaboTatowwmm neHcuoHep

5. | BoeHHOCNYXaLLUWIA, COTPYOHMK
npaBOOXPaHUTENbHbIX OPraHoB

11 | Jomoxo3ssnka

6. | MpeonpuHumaTens

12 | be3paboTHbIN

13 | Apyroe (3anucaTtb)

33. B kakon cpepe Bbl paboTtaete? (OOuH omeem)

1. Cenbckoe, necHoe Xo34ncTBo, oxota, | 11. Ceasp, CMU M IT
pbIBONOBCTBO N pbIBOBOACTBO

2. Jo6biBatoLiasi NPOMbILLSIEHHOCTb 12. CtpaxoBaHue n ouHaHCHI

3. Ob6pabaTtbiBatoLiasd NPoMbILLNEHHOCTL | 13. O6pasoBaHue, Hayka

4 YKKX, BogocHabxeHune 14. 3apaBooxpaHeHme,
BOJOOTBEAEHME, OTXOAb! dhapmaLieBTUKa

5. TOK (TONNMBHO-3HEPreTUYECKUI 15. KynbTypa, opraHusauunsa gocyra v
KOMIMMEKC) pasBrieyeHnn

6. CTpontenbCcTBO 16. Cnopt

7. Toprosns 17. | Typusm

8. Ycnyrm n obecTtBeHHOE NTaHne 18. | CoumanbHble ycnyrn n obecnedeHmne

9. TpaHcnopTUpoBKa N XpaHeHne 19. | Opyroe (3anucatb)
(normcTmka n cknagckoe xo3sincTBO)

10. MonogexxHasa nonUTUKK 20. 3aTpyaHsaCh OTBETUTL/OTKA3 OT

oTBeTa

34. B kakom pernoHe Bbl npoxnBaete?

Hanee TonbLKo Ang puandecknx N

35. YKkaxuTe opraHusauMoHHO-NpaBsoByto hopmy Baluen opraHmnsaumm:

1. Kommepyeckada opraHusaums
2. Hekommepyeckas opraHusaumsa
3. NocygapcTBeHHasa opraHusaumsa

4. Npyroe

36. YkaxuTe, rge pacnonoxeHa Bawa opraHusaums?

. B cenbckon mecTtHOCTU
. B nocenke ropoackoro tnna

. B ropoge o 100 TbIC. Xuteneun

. B ropoge no 250 TbIC. Xuteneun

. B ropoge po 500 TbIC. Xuteneun

. B ropoge oo 1 mnH xutenen

. B ropoge cBbiwe 1 MiH xutenen

O~NO AR WN -

. B ropoge ¢ HaceneHuem go 50 TbiC. Xuteneun




9. Apyroe

37. YKaxunTe B KaKOM permoHe pacnosnoxeHa Bawa opraHmsaumnsa?

38. YkaxuTte, CKOSIbKO COTpyAHMKOB paboTaeT B Bawuen opraHnsaumm?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bBonee 1000

. Apyroe

OCOoOoO~NOUIA,WN =

CNACKBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 6

k MNopsiaky cbopa u aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonb3oBaTens NO OUeHKe AeATeNIbHOCTU BeAOMCTBa
(ansa domsmnyecknx nuu)

1. Bbl ckopee yOoBNeTBOpPEHbl WM CKOpee He YAOBMETBOPEHbI YCnyramMm u cepBucamm
rocygapctea B uenom? (O0uH omeem)

1. Ckopee yooBneTBopeH

2. Cxopee He yaoBreTBopeH

3. 3aTpyaHAOCh OTBETUTL

2. Kakmmn cepsucammn OpraHa Bbl nonb3yetecb? Kak 4acTto Bbl MONb3yeTecb cepBucamu
BegomctBa? (OOuH omeem o Kaxxo0ol cmpokKe omHocumersibHO Kax0020 cepauca)

[Monb3ytoch
Monb3ytock Bpemsa oT He
HanmeHoBaHue cepBuca
NOCTOSIHHO BpeMEHU Nnosib3yChb
(peako)

OduumaneHbii cant OpraHa 1 2
OdmuymnanbHas rpynna OpraHa B 1 5
couunanbHon cetn «BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3

3. C kakon uenbto Bbl nonb3oBanuck cepsrcamm Begomctea? (Omkpbimbiti 80r1poc)

4. Hackonbko Bbl yaooBneTBopeHbl cepBucamun BepomctBa? [anTte oueHky no 5-6annbHomn
wkane, roe oLeHKa
1 o3HayaeT, YTo Bbl NOMHOCTLIO HE YOOBMNETBOPEHLI, OLEHKa 5 03Ha4vaeT, YTO Bbl NOMHOCTLIO
ypoBneTBopeHbl. (OOuH omeem o Kaxxdol CmpoKe OMHOCUMEIbHO Kaxx0020 cepsauca)

OueHka ycnyrmn/yHkumm/mepbl NoaaEPXKKN, OueHka oT 1 0o 5
nosly4eHHoOW Ha cepsuce BEJOMCTBA 1 2 3 4 5
OdmuymanbHbin cant OpraHa 1 2 3 4 5
OdmumnanbHas rpynna OpraHa B coumanbHOW ceTu
1 2 3 4 5
«BKoHTakre»
Tenerpamm kaHan OpraHa 1 2 3 4 5

5. OueHnte roToBHOCTb PEKOMEHAOBATb APY3bsiM M 3HAKOMbIM CEpPBUCHI BegoMcTBa? [ante
OUEeHKy no 5-GannbHoWM wWKane, rgoe oueHka 1 o3HayaeT, 4yto Bbl TO4yHO He OGygete
pekoMeHA0BaTh, oueHka 5 o3HavaeT, 4To Bbl TouHO Byaete pekoMeHaoBatb. (OOuH omeem o
Kax0ol cmpoKe omHOCcUMesibHO Kax0020 cepeauca)

OueHka ycnyru/gyHKLMM/ Mepbl NOSAEPXKKN, OueHkaoT 1 00 5
nosly4eHHoOWn Ha canTe BeJOMCTBa 1 2 3 4 5
OdmumaneHbin cant OpraHa 1 2 3 4 5
OdmumanbHaa rpynna OpraHa B couuanbHOW ceTu
1 2 3 4 5
«BKoHTakte»




Tenerpamm kaHan OpraHa 1 2 3 4 5

6. UTto, c Bawen TOukM 3peHMsa, HeobGxoauMO M3MeHUTb B paboTe cepBUCOB BegomcTBa?
(OmkpbimbIU 80r1poc)

7. Kak Bbl oueHMBaeTe OTKPbITOCTb, MOSIHOTY M AOCTYNHOCTb WMHOpMaLMM O AESATENbHOCTU
BeJOMCTBa, NpeAcTaBlieHHYI0 Ha odmumanbLHOM canTe?

. OyeHb xopoLo

. XopoLlo

. Mnoxo

. OyeHb nnoxo

. 3aTpygHACh OTBETUTb

. EcTb nin y Bac onbIT B3aumogenctaus ¢ cotpygHmkamm OpraHa? (OOuH omeem)

. EcTb

. Het

N=20Oa,rWN-~

9. Hackonbko Bbl B Uenom yaoBNeTBOpPEHbl Ka4eCTBOM B3aUMOAEWCTBMSI C COTPYOHUKaMm
OpraHa? [dante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, 4To Bbl NONHOCTLIO He
yOOBNETBOPEHbI, OLEeHKa 5 03Ha4aeT, 4To Bbl nonHocTbio yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. MNpuxogunock nn Bam 3a nocnegHun rog yd4actesoBaTb B MEPONPUATUAX, OpraHM30BaHHbIX
OpraHom?

1. da

2. Hert

11. Hackonbko Bbl B LLlerioM yaoBNeTBOPEHbI KAYECTBOM M cogepxaHnem meponpuatum OpraHa,
B KOTOPbIX Bbl NpUHMManu ydactue? [ante oueHKy no 5-6annbHon wWwkane, rae oueHka 1
O3Ha4vaeT, 4YTo Bbl NMOMHOCTLIO He yOOBNETBOPEHbI, OLEeHKa 5 o3HayaeT, YyTo Bbl NONHOCTLIO
yooBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. OueHnTe rOTOBHOCTb PEKOMEHOOBaTb APY3bSM M 3HAKOMbIM y4acTue B MepOonpUSTUSIX
Oprana? [dante oueHky no 5-6annbHon Lwkane, rge oueHka 1 o3HavaeT, 4yto Bbl TOYHO He
OyneTte pekomeHOoBaTb, OUEHKa 5 o3HauvaeT, 4YTo Bbl TouHO Oyanete pekomeHpoBatb. (OOuH
omeem 110 Kaxx0ol CmpoKe omHocumersibHO Kaxxdo20 cepesuca)

1. 5 6annos

2.4 6anna

3. 3 6anna

4. 2 6anna

5.1 6ann



13. Yt0, c Bawen TO4kM 3peHns, HeobxoaMmMo M3MEHUTb B cucteme Meponpuatnin OpraHa?
(OmkpbimbIU 80r1poc)

14. Baw non
1. Myxckon
2. XXeHckun

15. YkaxunTte, noxanyncrta, Baw so3pact (OduH omeem)
1. 14-17 net

2.18-24 ropga

3. 25-35 nert

3. 36-54 roga

4. 55 net n ctapwe

16. Ykaxute, noxanyncrta, Bawe obpasosaHue (OOuH omeem)
1. Bbicwiee

2. He3akoHYeHHOE BbICLLEE

3. CpeaHee cneuymansHoe

4. CpegHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHmne u HUXe

17. Bawe OCHOBHOE 3aHATME, KOTOpOEe SIBNSAETCA OCHOBHbIM WCTOYMHMKOM Bawwux goxonos?
CoumanbHoe nonoxeHue (OOuH omeem)

1. | PykoBogutenb 7. | ®epmep (/X pabOTHUK)

2. | FT'ocygapCTBEHHbIV Y MyHULMNASbHbIN 8. | Camo3aHAaToe HaceneHne
cnyxauimm

3. | Pabouun 9. | Yyawmiics, ctygeHT

4. | Cneunanuct, oPUCHbIN paboTHUK 10 | HepaboTatowwmm neHcruoHep

5. | BoeHHOCnyalumn, CoTpyaHuK 11 | Jomoxo3ssanka
NPaBOOXPaHNTESIbHBIX OPraHoB :

6. | NpeonpuHumaTens 12 | be3paboTHbIN

13 | Apyroe (3anucaTtb)

18. B kakon cgepe Bbl pabotaete? (OOuH omeem)

1. Cenbckoe, rnecHoe xXo03sMcTBO, OXOTa, 11. Cesasb, CMUA M IT
pbI6ONOBCTBO N pbIGOBOACTBO

2. [o6biBatoLiasi NPOMbILLNIEHHOCTb 12. CtpaxoBaHne n uUHaHCHI

3. Ob6pabaTtbiBatowasn npomblwneHHocts | 13. | O6pa3oBaHue, Hayka

4. YKKX, BogocHabxeHune 14. 3apaBooxpaHeHue,
BOJOOTBEAEHME, OTXOAb! dhapmaLeBTUKa

5. TOK (TONNMBHO-3HEPreTUYECKUNI 15. KynbTypa, opraHusauuns gocyra u
KOMMIeKC) pasBnevyeHnn

6 CTponTenscTBo 16. | Cnopt

7. Toproens 17. | Typuam

8. Ycnyru n obLecTBeHHOe NuTaHme 18. | CoumanbHble ycnyru u obecnevyeHune

9 TpaHcnopTUpoBKa 1 XxpaHeHue 19. | Opyroe (3anucatb)
(norncTunka n cknagckoe Xo3sncTeo)

10. MonogexHas nonuTrKn 20. 3aTpyaHaCcb OTBETUTL/OTKA3 OT

oTBeTa




19. B kakom pernoHe Bbl npoxunBaete?

20. YkaxunTe opraHnsaumoHHO-MpaBoByto hopmy Baluen opraHnsaumm:

1.
2.
3.
4.

NHanBuayanbHbli NpeanpuHumaTtenb
Kommepueckasi opraHusauusi
HekoMMepueckasi opraHusaums
FocynapcTBeHHas opraHM3aums

5. dpyroe

21. YkaxuTe, rae pacnosiokeHa Bawa opraHusaumna?

O©CONOOOAAPRWN-

. B cenbckon mecTHOCTH

. B nocenke ropoackoro tnna

. B ropoge ¢ HaceneHuem go 50 ThicC. Xutenemn
. B ropoge ao 100 TbIC. XuTENEN

. B ropoge o 250 TbIC. XuTENEN

. B ropoge o 500 TbIC. XuTENEn

. B ropoge ao 1 mnH xutenen

. B ropoge cBblwe 1 MfH xutenen

. Opyroe

22. YKaxuTe B KaKOM pervoHe pacronoxeHa Balwa opraHvsauma?

23. YKaxuTe, CKOSNbKO COTPYyAHMKOB paboTaeT B Baluen opraHnsaumm?

O©CoO~NOOUTP,WN-=

. MeHee 5

. 5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. dpyroe

CMNACKBO 3A COTPYOHMYECTBO!



MpunoxeHne Ne 7

k MNopsiaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHKeTa nonb3oBaTesns No oueHKe NpoBeAeHUSA KOHTPOJbHbIX (HAA30PHbIX) MEPONPUATUI

1. Bbl ckopee yOoOBNeTBOPEHbl WM CKOpee He YyOOBMNEeTBOPEeHbl B3aMMOAEWCTBMEM C
rocygapctBoMm (npegocTaBfieHMEeM YCryr, CepBUCOB W OCYLLECTBEHMEM MyHULMNanbHbIX
dyHKumn) B uenom? (OOuH omeem)

1. Ckopee yooBneTBopeH
2. Cxopee He yaoBreTBopeH
3. 3aTpyaHAOCh OTBETUTL

2. [lposogunucb nn B OTHOWeHuM Bawen opraHusaumm/Bac kak uwHAUMBUOYaANbHOMO
npegnpuHUMaTens KOHTPOsSibHbIE (HaA30pHbIe) MeponpusaTus B nepuog ¢ 1 aHeapa 2023 roga?
(OduH omeem)

1. [a

2. Het

3. 3aTpyaHsAoChb OTBETUTL
3

Kakor BUA, rocyapCTBEHHOIO KOHTpOnNs (Hag3opa) npumMmeHsanca?

4. Ckonbko pa3 B OTHoweHun Bawen opraHusaumm/Bac kKak uvHOMBUAYANbHOMO
npegnpvHumMaTens NpoBOAUMUCL KOHTPOSbHblE (Ha430pHbIE) MeponpuaTua B nepuog c 1
aHuBaps 2023 roga? (Omkpbimeil 80rpoc)

5. Hackonbko Bbl ygoBneTBopeHbl B3aMMOLEWCTBMEM C  OpraHom npu npoBeaeHnn
KOHTPOJbHbIX (HaA30pPHbIX) MeponpusaTuin? [ante oueHky no 5-6annbHon wWwkane, roe oueHka 1
O3Ha4vaeT, 4YTo Bbl MOMHOCTLIO He yOOBNETBOPEHbI, OLEeHKa 5 o3HayaeT, YyTo Bbl NONHOCTLIO
yooBneTtBopeHbl. (OOuH omeem)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

6. Kakne KOHTpONbHO-HAA30pHbIE MEPONPUATUA BbINM NpuMeHeHbl B nepuog ¢ 1 aHeaps 2023
roga? (/Troboe yucro omeemos)

KoHTpornbHaga 3akynka

MoHuTOpUHIroBaa 3akynka

BbI6OpOYHbIN KOHTPOMb

Ob6baBneHne npegocTepexeHns

MHCNEeKUNOHHbIN BU3UT

Penpgosbin ocMOTp

[lokymeHTapHasa npoBepka

BblesgHas npoBepka

MOHUTOPUHT KaK crieumanbHbIA PpeXMM KOHTPONSA (Hagsopa)

©CoOoNoOR~WNE



10.MMoCcTOsHHBIN roCcyAapCTBEHHbIN KOHTPOSTb (HaA30p) Kak cneunanbHbI peXnm
11.TloCTOsIHHbBIN pena Kak crneynanbHblil PeXnm
12.3aTtpyaHsocb OTBETUTL

7. Kakoe nocrnegHee no BpeEMEHU KOHTPOSbHOE (Hag30pHOE) MeponpusTue B OTHOWweHUn Bac
nposogunocb? (OmkpbImsil 80rpoc)

8. Bbl ckopee yOoBneTBOpPEHbl UKW CKOpee He YAOBMETBOPEHbI MOMMHOTOM (4OCTAaTOYHOCTLIO)
MHGOPMNPOBAHNA MO BONpocaM NpoBeaeHUs] KOHTPOSbHbIX (Haa30pHbIX) meponpuatTun? (O0uH
omeem)

1. Ckopee yOooBneTBoOpeH
2. Ckopee He yooBneTBOpeH
3. 3aTpyaHsach 0TBETUTb

9. Hackonbko Bbl yooBneTBOpeHbl crnefylwmMmm napameTpaMmm OCyLLEeCTBNEHNS AENCTBUA NO
KOHTPOIO (Haa3opy) OTHOCUTENBLHO nocrieaHero no spemenu nposegeHns KHM? Jante oueHky
no 5-6annbHoON Wkane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHDI, OLEHKa
5 o3HayvaerT, 4To Bbl NOMNHOCTLIO YyaoBneTBopeHbl. (OOuH omeem 1o Kaxxoou cmpoke)

OueHka ot 1 no
5

9.1. OnepaTMBHOCTb OCYLLIECTBIIEHUS KOHTPOITbHbLIX MEPONPUSTUI

9.2. Bzanmogenctame ¢ paboTHUKaMN KOHTPOSbHbIX (Hag30PHbIX) OpraHoB

9.3. OnepatMBHOCTb  NpPeAoCTaBneHUss  pes3yrbTaToB  MpPOBEAEHUS
KOHTPOJIbHbLIX MEPONPUATUI

9.4. CobntogeHne NnepnoagnyHoOCTN NPOBEAEHUSI KOHTPOSbHbLIX MEPONPUATUI

9.5. Hannune wn cobniogeHne aTTecToBaHHbIX METOAMK MpoBeaAeHUs
KOHTpOns

9.6. O6oCHOBaAHHOCTL NpeanpuUHMMaeMblX OEWCTBUA B paMKax KOHTPONs
(Hap3opa)

10. Mpuxogmunoce N Bam obxanoBaTb pelleHusi, aencteus (6e34encTBUS) KOHTPOSbHbIX
(Hag30pHbIX) OpPraHoB, a Takke AOSMKHOCTHLIX Nny? (OOuH omeem)

1. [Oa, obxanoBan
2. Hert, He obxanoBan

11. Bbl ckopee yaoBneTBOPEHblI UMM CKOpee He YAOBMETBOPEHbI pe3ynbTaTtoM obanoBaHUs
peweHun, gencteumn (6e3aencTBuin) KOHTPOIbHbLIX (HAA30PHbIX) OPraHoB, a TakkKe AOSMKHOCTHbIX
nny? (OduH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yOoBneTBOpEH
3. 3aTpygHsarChb OTBETUTL

12. Yto Bac He ycTpouno B peaynbtarte obxanoBaHus pelleHun, aencteuin (6e3pencrasun)
KOHTPOJbHbIX (HA430PHbIX) OpraHoB, a Takke AOMMKHOCTHLIX nuu? (OmKpbimabil eornpoc)

13. Kak Bbl oueHnBaeTe a(h(peKkTMBHOCTb AEATENBHOCTU KOHTPOSbHbIX (HaA30pHbIX) OpraHoB?
[ante oueHKy no 5-6annbHou Wkane, rae oueHka 1 o3HavaeT, YTo AeATENbHOCTb Obina cCoBCEM
HEea((PEKTNBHOM, OLIEHKA 5 O3HA4YaET, YTO AEeATENbHOCTbL OYeHb addekTmBHa. (OOuH omeem)




1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

14. NsmeHunocb nv Balwe OTHOWeHWe K KOHTPOSIbHOMY/Haf30pHOMY OpraHy B pesynbraTte
npoBefeHNs KOHTPOSbHbIX (HAaA30PHbIX) MeponpusaTun? (OOuH omeem)

1. [Oa, B ny4Luyo CTOPOHY
2. [a, B xyawyo CTOPOHY
3. Her, He nameHunoco

4. 3aTpygHAoCb OTBETUTL

15. YTOuHUTE, noxanyuncta, Baw crtatyc (OOuH omeem)

1. MNMpeacraBuTenNb LPUONYECKOTO NnLa

2. InguBmnayanbHbI NpeanpuHMMaTenb Unu ero npeacraBuTens

3. Camo3aHATbIN

4. paxgaHuH, He 3aperncTpupoBaHHbIN B KayecTBe MHOMBUAYaNbHOIo
npeanpuHMMaTensi/camo3aHsToro

5. MIHon cTtaTyc (ykaxuTe)

16. K kakomy Bugy otHocutcsa Bawa opraHusauuna? (OOuH omeem)

1. Kommep4eckas opraHusaums
2. Hekommepyeckasa opraHmsaumsa

17. K kakomy Tnny 6musHeca oTHocuTcsa Bawa opraHmsauma? (OOuH omeem)

1. Manbin 6usHec
2. CpegHuin busHec
3. KpynHbin 6usHec

18. Ykaxute, noxanymncra, cpok gestenbHoctn Bawen opraHmsaunmn (O0uH omeem)

1. po 1 ropa

2.0T17 1roga po 3 net
3.013 005 ner

4. o1 5 0o 10 net

5. 6onee 10 net

18. Ykaxute, noxanymcra, OCHOBHYK cdepy aedtrenbHoctu Bawewn opraHudaunn? (OOuH
omeem)

1. | Cenbckoe x03anCcTBO, pblbOBOACTBO, 11. | JopoXHO-TpaHcnopTHas
necHoe X03ANCTBO, OX0Ta, pblIBONOBCTBO NH(pacTpyKTypa, B TOM Yucne
TpaHCNopT, NTOrMCTMKA U CKNaackoe
X0381UCTBO
2. | JoGbiBatowasi NPOMBbILLNIEHHOCTb 12 | ObpasoBaHue, Hayka
3. | ObpabaTbiBaroLlas NPOMbILLIIEHHOCTb 13. | 3gpaBooxpaHeHne, hapmaleBTMKa
4. | XKX, BogocHabxeHne BogooTBeaeHue, | 14. | KynbTypa, opraHm3aumsa gocyra u
oTXoabl pa3BrneyYeHumn
5. | TOK (TOnnMBHO-3HEPreTUYeCcKnn 15. | CnopTt
KOMMIEKC)
6. | CTtpontenbCcTBo 16. | Typuam
7. | ToproBns 17. | CoumnanbHble ycnyrn u obecneyeHune
8. | Ycnyrn n obuwecTBeHHOE NUTaHue 18. | pyroe (3anucatb)
9. | CBsasb, CMUn IT 19. | 3aTpygHatoCb OTBETUTL/OTKA3 OT OTBETA




| 10. | CTpaxoBaHu1e 1 chuHaHCHI | |

19. Baw non (O0uH omeem)

1. Myxckon
2. XXeHckni

20. YkaxuTe, noxanyncrta, Baw so3pact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v cTapwe

21. YkaxuTte, noxanyncrta, Baw obpasosaHune (O0uH omeem)

1. Bbicwee

2. He3akoH4YeHHOE BbICLLEE

3. CpegHee cneuymansHoe

4. CpegHee obulee obpasoBaHue

5. HenonHoe cpegHee obpasoBaHMe U HUXe

22. B Kakom pernoHe
npoxmwneaete?

Bbl

CMNACKBO 3A COTPYOHMYECTBO!



MpunoxeHne Ne 8

k MNopsiaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHkeTa onpoca BHYTPeHHUX KIneHToB UcnonHutenbHoro kommteta HoBokMpemMeTcKoro
cenbCKoro noceneHusi AkKcybaeBckoro MmyHuuunanbHoro pamoHa PT

3apasctBynTe! B pamkax nsydeHus ycrnosum paboTbl cOTpyaHMKOB ICNOMTHUTENBHOrO KOMUTETa

HOBOKMpeMeTCKOFO CeJibCKOro rocerieHunda AKOy6aeBCKOFO MyHULMNArNbHOIro pa|7|0Ha

PT

(HaumeHoesaHue OpzaHa) (pnanee - OpraH) npoBoguTca coumonorudeckm onpoc. Onpoc
MONMHOCTbLI0O aHOHMMEH, aHanM3anpoBaTbCca OyayT TOMbKO yYCpeAHEeHHble AaHHble. Bawe MHeHue
OYeHb BaXKHO Ana Hac. [NoxanyncTa, yaenmte HaM HECKOSIbKO MUHYT.

1. Hackonbko Bbl B Lieriom yaosneTtBopeHsbl paboton B OpraHe? (OduH omeem)

1. Ckopee yaoBneTBOpeH
2. Ckopee He y0BNeTBOpPEH
3. 3aTpyaHsach 0TBETUTL

2. Kak yacto Bbl HenocpeacTBEHHO B3aMMOAEWCTBYETE C HOPUOUYECKUMU U PUNYECKUMU
nmuamn no cnegyrowmm sonpocam? (OanH OTBET MO KaXon CTPoke)?

lNocTosiHHO

, KaXkabIW,

padounn
J€eHb

Heckonbk
O pa3B
Hepeno

He
3aHMMalo
Cb 3TUM

Hecko
nNbKO

pa3 B
roa

Heckonbk
O pa3 B
mMecsL,

2.1. lMpenoctasneHue
rocyapCTBEHHbIX YCNyr

2.2. lMpenocTtaBneHne
noaaepXkn

mep

2.3. [lpoBegeHne  KOHTPOSIbHO-
HaA30PHbIX MEPONMPUATUN

2.4. T[logrotoBka OTBETOB Ha
obpalueHus, 3anpocsl,
npeanoXeHus

2.5. HopmaTtueHo- npasoBasi
AeATeNnbHOCTb B BEAOMCTBE

2.6. KoHcynbTuposaHue no
BONpoCaM  B3auUMOLEWNCTBUS  C
OopraHom Briactu (opraHusaumen)

3. C «kakmmm npobnemamm

Bbl

cTankuBaeTecb
npodeccuoHanbHOM [LOeATEeNbHOCTM B CBOEM BeOOMCTBE?

(ctankuBanucb) B

pamMkKax CcBOen
(OTBET NO KaXgowm CTpoOKe

OTHOCMUTENbBHO Ka)XAoro Buaa AesTenbHOCTU, KOTOPbIM 3aHUMaeTeCh) (OMKpPbIMbILU 80MpPOC)

Mpobnemsl
(YykaxuTe)

He 3aHumatocb
3TUM

2.1. lNpepocTtaBneHne rocygapCTBEHHbIX ycnyr

2.2. NpepoctaBneHne mep Noaaep>KKu

2.3. MpoBeneHve KOHTPOMNbHO-HAA30PHbIX
MepOonpUATUN
2.4. [logrotoBka OTBETOB Ha ob6pauleHus,




3arpochl, npeanoxeHnd

2.5. HopmaTtuBHO- npaBoBasi OeATeNbHOCTb B
BegoMCTBe

no
opraHom

2.6. KoHcynbTupoBaHue
B3anMOOeNCTBus c
(opraHusauuen)

BOMpocam
BMacTu

4. Hackonbko Bbl ygoBneTBopeHbl

MaTepuarnbHO-TEXHUYECKUM
aeatenbHocTn? (OOUH omeem o Kaxoou cmpoke)?

OCHalLleH1eMm

cBoen

MNMonHocTbIO
yOOBneTBOPEH

Ckopee
yAOBNeTBOPEH

Ckopee He
yAOBMNeTBOPEH

NonHoCTbIO
He
yOOBIETBOPEH

3aTpyaHsto
Cb OTBETUTb

4.1. CnyxebHoe
MecTo (kabuHer,
mebenb,
CaHuUTapHble
nomelleHns  wn
T.M.)

4.2.
TexHunyeckune
cpeacTea
(komnblOTEPSI,
NPUHTEPHI,
KonupoBarsbHas
TEXHUKA,
cpencrBa CBA3N)

4.3.
lMporpammHoe
obecneyeHune

4.4,
O6cnyxmBaHne
TEXHUYECKNX
cpencTs

45.
ObecnevyeHHOCTb
pacxoaHbIMK
MaTepuanamm
(6ymara, 6naHku,
KaHuenspckune
TOBapbl)

5. Hackonbko Bbl  ygoBneTBopeHbl

pernamMmeHTaumen
peatenbHocTn? (OOuH omeem o Kaxaool Cmpoke)?

cBoen

npodgeccmoHanbHom

5.1. NOHATHOCTb MHCTPYKUUM N METOLNYECKMX MaTepUanos

5.2. Y0o6CTBO MCNONMb30BaHUSA UHCTPYKLUUIA U METOOMYECKMX MaTEpPManos

6. Hackonbko Bbl yaoBneTBOpeHbl aBToMaTm3aumen cBoen npogeccmoHanbHoOM AeaTenbHOCTN?

(OduH omeem no kaxxdol cmpoke)?

NonHocCTbIO
yOOBNETBOPEH

Ckopee

yAOBNETBOPEH

Cropee He NonHoCTbIO
/J,OSJ‘IeTBO eH HE
y P yOOBNETBOPEH

3atpygHs
oCb
OTBETUTb

6.1. TexHuyeckume




cpeacTtea
(komnblOTEPHI,
NPUHTEPHI,
KonupoBaribHasi
TEXHUKa, cpeacrea
CBA3N)

6.2. lMporpammHoe
obecneyeHune

6.3.
O6cnyxnBaHne
TEXHUYECKNX
cpeacTs

6.4.
NHpopmaLnOHHbIe
cUCTEMBI
AOKyMeHToobopoTa
n KOHTpOns
NCMONHEHUS
nopyyeHum

6.5. MpaBoBbie
NHOPMaLMOHHbIE
CUCTEMbI

6.6. Kagposbin
nopran

6.7. Nawbopabl

6.8.
ABTOMaTU3aLUMA
dopm 1 WwabnoHoB

6.9.
ABTOMaTU3aLMA
OT4eTOB

6.10.
ABTOMaTU3aLMA
aoctyna K
0o0LLea0CTyNHbIM
NHOPMaLMOHHbBIM
pecypcam
(MHTEpHET)

6.11. [Hoctyn «
JaHHbIM WNHbIX
rocygapCTBEHHbIX
opraHoB n
opraHusauum

7. Yto Bac He ycTpamBaeT B WMHGOPMALMOHHO-TEXHONOMMYECKOM COMpPoOBOXAeHUM Bawewn
npodeccuoHanbHon gesatenbHoctn? (OTKpbITHIM BONpPOC) Ha Bonpoc oTBe4varoT, peCNOHAEHTHI,
paswmne oteBeT «Ckopee He yaoBneTBopeH» 1 «[1oNHOCTLI0 He yaoBneTBopeH» B Bonpoce Ne 6

Mpobnema
(YkaxuTe)

3aTpyaHsach
OTBETUTb

7.1. TexHnyeckne cpencrea (KOMNbOTEPDLI, NPUHTEPHI,
KonmpoBarbHasa TeEXHMKA, CPeaCcTBa CBA3N)

7.2. MNporpammHoe obecneyeHne

7.3. O6cnyxmnBaHme TeXHUYECKUX CPeacTB




7.4. N"HdopMaLMOHHbIE CUCTEMBI LOKYMEHTOOBopoTa m
KOHTPOISI UICNOJSTHEHUS MOPYYEHUI

7.5. NpaBoBble HHOPMALMOHHbIE CUCTEMBI

7.6. Kagposbin noptan

7.7. Jawbopabl

7.8. ABTOMaTM3aums oopm 1 wabnoHoB

7.9. ABTOMaTU3aLUs OTYETOB

7.10. AsTOMaTM3auuMs pgocTtyna K obwenoCTynHbIM
MHGOPMaUMNOHHBLIM pecypcaM (UHTepHeT)

7.11. [JocTyn K [aHHbIM WHbIX TrOCYAapCTBEHHbIX
OpraHoB 1 OpraHM3auun

8. Uto HeobxoaMmMo M3MEeHUTb B MHGOPMAaLMOHHO-TEXHONOIMYECKOM COMPOBOXAEHMM Bawewn
npodeccrnoHanbHon aeatenbHocTn? (OTKPLITLIM BONPOC)

9. Hackonbko Bbl ygoBneTBopeHbl B3aMMoaencTBUEM C APYTMMM OpraHamn U opraHm3aumsamm?
(O0uH omeem o Kaxdol cmpoke)?

Ckopee Ckopee He 3aTpyaHach
yOOBIIETBOPEH | YOOBETBOPEH OTBETUTb

9.1. KavectBo npegocTaBnaeMou
nHopmaumm

9.2. CobntogeHne CpoKoB MpeaocTaBrieHns
nHopmauunm

9.3. VYpoBeHb aBTOMaTM3auuM npouecca
obmeHa nHdopmauunen (cuctema

3EKTPOHHOro AOKYMEHTO060pOTA)

9.4. PernameHTaums mexBegoOMCTBEHHOIO
B3anMoaencTemst (HOpMaTUBHbIE JOKYMEHTHI,
WHCTPYKLUMM 1 T.N.)

9.5. KoMMyHMKauuna ¢ coTpyaHukamn Opyrux
OpraHoB W opraHusauum B npouecce obmeHa
nHopmMaumnen

10. Kak yacTto Bbl B3anmogencTeyeTe ¢ kagpoBbiM nogpasgeneHmem B Bawwem opraHe Bnactn?
(OavH oTBET MO KaXkaown CTpoke)?

lMocTosAHHO, Kaxabl pabounin 4eHb

Heckonbko pas B Hefenwo

Heckonbko pas B mecay,

Heckonbko pas B rog

3aTpyaHACh OTBETUTL

abrwnE

11. Hackonbko Bbl B LLefioM yooBRNeTBOPEHbI TEM, Kak NOCTpoeHa paboTa ¢ kagpamun B Bawwem
opraHe Bnactn? (OguH oTBeT)

1. Ckopee ynoBneTBOpeEH

2. Ckopee He yooBrneTBOpPEH

3. 3aTpygHsitocb OTBETUTH

12. Hackonbko, ¢ Bawen TOYKM 3peHusi, OnTMMaribHO OpraHu3oBaHbl cregyowme aTtanbl
opraHmsauumn kagpoBon paboTbl B BegomcTtBe? [ante oueHky no 5-6annbHon Lwkane, rae
oueHka 1 o3HayaeT, 4To Bbl coBCeEM He onTuUMarnbHO, oueHKa 5 o3HayaeT, YTo Bbl MakcMmansHO
ontumansHo. (OanH OTBET MO CTPOKE)




dTanbl npouecca opraHM3aumMmn KagpoBou paboTbl B BeOOMCTBe OueHka oT 1 go
5

12.1 TocTynneHne Ha rocy4apCTBEHHYIO rpaXKaaHCKyto cryxby (npuem Ha
paboTy)

12.2 WcnblTaHMe Npu NOCTYNSIEHUN Ha FOCYAAPCTBEHHYIO PaXKOaHCKYHo
cnyxo6y (npueme Ha paboTy)

12.3 lNpegocTtaBneHne oTnycka

12.4 HanpasneHue B crnyebHy0 KOMaHAMPOBKY

11.5 lNepeBog Ha MHY OOIMKHOCTL (Apyryto paboTy) unu nepemMeLleHue,
3aMelLleHne MHOW JOITKHOCTU

12.6 V3aMeHeHM CyweCTBEHHbIX YCMOBUMA CRyXebHOro KOHTpakTa
(onpegeneHHbIX CTOPOHaMM YCNoBuM TPYA0BOro 4OroBopa)

12.7 NpepoTBpaLleHne 1 yperynmpoBaHme KOH(IKTa MHTepecoB

12.8 lpenctaBneHne ceBefeHUn O goxodax, pacxogax, ob MmylecTse u
obs3aTenbCcTBax MMyLLECTBEHHOIO Xapakrepa

12.9 lpencraBneHve cBefeHUM O pasMeLLeHun MHpopmaumm B ceTn
WHTepHet

12.10 lNMpnmeHeHne Mep NooLpPEHUS

12.11 MNpuBneyeHne K gUCUMnIMHapHOn OTBETCTBEHHOCTU

12.12 OkaszaHne maTtepuanbHON NoOMoLLm

12.13 lNMpepocTaBneHne rocygapCTBEHHbIX CoOUMarnbHbIX rapaHTum

12.14 OpraHun3aums BbINOMHEHUS CNyXebHbIX (TPyAoBbIX) 06553aHHOCTEN

12.15 OpraHm3aunsa JoKyMeHToobopoTa 1 onepaTMBHOIO B3anMOAENCTBUS

12.16 BbinonHeHme cnyxebHbix (TpyA0BbIX) 0653aHHOCTEN

12.17 lNpekpalieHne cny>xebHoro KOHTpakTa (TpyA0BOro 4orosopa)

12.18 HguBunayanbHbin cnyXebHbln (Tpy40BOKM) crnop

12.19 OpraHmsauusi KIMEHTOLIEHTPUYHOM KOPMOpaTMBHOW cpeabl opraHa
BNnacTu

13. Kakne npobnembl BO3HMKAKOT Ha Cneaylowmux atanax opraHusaumm kagpoBon paboTbl B
BegomctBe? (OtBeTbl no kaxgonm cTpoke) (OTKpbITbIi BoOMpoc) 3agaeTcsi TOMbKO TEM
pecnoHAeHTaMm, KOTOpble NOCTaBUIIN OLEHKN «1», «2» N «3».

ATanbl npouecca opraHu3aumm KagpoBoun paboTbl B Mpo6nema 3aTpyaHACh
BeJoOMCTBe (ykaxure) OTBETUTbL

13.1 locTynneHne Ha rocyfapCTBEHHYKO rpaXaaHCKYHo
cnyxo6y (npuem Ha paboTy)

13.2 NcnbitaHne npu NoCTYnNMeHnn Ha
rocygapCTBEHHYO TrpaXdaHCKyo Ccrnyxby (npueme Ha
paboTy)

13.3 lNpegocraBneHne oTnycka

13.4 HanpaBneHune B cnyxebHyr0 KOMaHOUPOBKY

13.5 lNepeBog Ha WHYK OOMKHOCTb (Apyryto paboTy)
NN NnepemMelleHne, 3ameLLeHne NHOM LOIMKHOCTH

13.6 MIaMeHeHM CyLeCTBEHHbIX YCIOBUIA CryXeBHOro
KOHTpakTta  (onpedeneHHblXx  CTOpOHaMu  yCroBuWK
TPYAOBOro 4oroesopa)

13.7 lNpepoTtepalleHve n yperynupoBaHue KOHMMUKTa
NHTEepecoB

13.8 lNpenctasneHne ceBedeHUM O goxodax, pacxogax,
06 wumyuwlectBe Kn obdA3aTtenbcTBax WMMYLLECTBEHHOIO
Xapakrepa

13.9 [llpeacrtaBneHve CcBedeHUM O  pasmelleHuu




MHgopmauum B cetn VIHTepHeT

13.10 NpnmeHeHne mep noowpeHuns

13.11 MpuBne4veHune K ANCUMNIMHAPHON
OTBETCTBEHHOCTU

13.12 OkaszaHne maTtepuanbHON NoOMoLLM

13.13 lNMpepocraBneHne rocygapCTBEHHbIX counanbHbIX
rapaHTum

13.14 OpraHusauus BbINOJTHEHUA Cry>XeBHbIX
(TpyaoBbIx) 06a3aHHOCTEN

13.15 OpraHusauus AOKyMeHToobopoTa n
onepaTMBHOrO B3aMMoLenNCcTBUS

13.16 BbinonHeHve Cny>keBHbIX (TpyooBbix)
obszaHHoCTEN

13.17 lNpekpalleHne cnyxebHoro KoHTpakTa (TPyAOBOro
Jorosopa)

13.18 HauBuayanbHbIn cnyxxebHbl (TPYS0BOW) crnop

13.19 OpraHunszauus KIMEHTOLEHTPUYHON
KOpnopaTuBHOW Cpeabl OpraHa BracTu

14. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU NpodheccrnoHanbHoro passutusa B OpraHe
(TpeHuHrn, ceMmnHapsbl, obyyaroLuue Kypcehbl, NoBbllWeHe kBanudukaumm n 1.n.)? (O0uH omeem)
1. Ckopee yaoBneTBopeH
2. Ckopee He yooBneTBOpPEH
3. 3aTpygHsrChb OTBETUTb

15. Hackonbko Bbl ygoBneTBOpeHbl BO3MOXHOCTAMU LOOSMKHOCTHOro pocta B OpraHe? (OduH
omeem)

1. Ckopee yaooBneTBopeH

2. Ckopee He yooBneTBOpPEH

3. 3aTpygHsarChb OTBETUTL

16. Hackonbko Bbl yaoBrneTBOpeHbl CUCTEMOW ajanTaumm HOBbIX COTPYAHMKOB oOpraHa
(BegomcTtBa)? (OanH oTBeET)
1. Ckopee yaoBneTBopeH (a)
2. Ckopee He yooBneTBOpeEH (a)
3. 3aTpygHsarChb OTBETUTL
4. Cwuctema agantauum oTCyTCTBYeT
17. Kakne mepbl N0 agantaumm HOBbIX COTPYAHUKOB, UCMOMb3yeMble B OpraHe (BegomcTBe), Bbl
MOXeTe Bblaenutb? (noboe Yncrno oTBETOB)
1. Ob6wee MHPOPMUPOBAHME, UHCTPYKTAX O AEATENbHOCTU U KyNbType B3aMMOOTHOLLEHWUN
B KONMeKTMBe
3HaKOMCTBO C Tpy4OBbIM pacnopsakom, HopMaTUBHBIMK MaTepuanamm
lMoaknoyeHne HOBOro COTPYAHMKA K KOPNOpaTMBHbLIM MeCCeHXepaMm, KOpnopaTUBHbIM
noptanam u T.n.
YyacTtue B KOpnopaTuBHbIX MEPONPUATUAX
lMpoBeaeHne BHyTPEeHHero oby4eHusi, TPEHNHIOB
OpraHusaumsa HacTaBHMYeCTBa
PerynapHbin MOHUTOPUHI aganTtaumMm B nepBble Mecsubl (KBapTan) paboTbl HOBOroO
COTpyAHUKa
8. [pyroe (ykaxuTte)
9. Het nHdopmaunm o MeponpuaTnax no agantaumm
10. Hukaknx meponpuaTnmn He NpoBOAUTCSA
11.3aTpyaHa0Cb OTBETUTD

w N

No ok



18. Kak yacto B Bawem opraHe npoBoguTtcst o6y4yeHmne coOTpyaHUKOB? (OAWH OTBET MO KaXKO4oM

CTpoke)?

1 pasB
KBapTa
n

1 pasB
nonyroA
ne

1 pa3z B | OGyueHu
rog e He
npoBoanT
cs

3aTpyaHsa
toCb
OTBETUTb

npodeccroHanbHom AesATenbHOCTH

18.1. O6yyeHune no npoueccy

NpPeAoCTaBeHUN yCnyr

18.2. Ob6yyeHune HaBblKaMm
3P EKTUBHON KOMMYHUKaLmn C
KnueHTamu/konneramu npwu

BOMPOCOB U 3aJa4)

19.1. CopepxaHueMm (TemaTvka pellaemMblX

npouenypbl)

19.2. Tlpoueccom (peanusyemble QYHKUUN,

19.3. Pesynbtatom

19.4. IMpeCTUXKHOCTLIO

19.5. O6uiecTtBeHHbIM 0400pEHNEM

19. Hackonbko Bbl yaoBneTBopeHsbl cBouM Tpygom? (O4mH OTBET NO KaXK4ou CTPOoKe)

20. Hackonbko Bbl yaoBneTBopeHbl B3aMMOOTHOLLEHUAMU Mexay konneramm B OpraHe? (OOuH

omeem)

Ckopee

YOOBJIETBOPEH | YOOBJ1ETBOPEH

Ckopee He 3aTpyaHsach
OTBETUTb

3amMellaeTe JOMMKHOCTb

20.1. B nogpasgeneHun, B KOTOpPOM Bhbl

20.2. B BegomcTBe B Llenom

21. Yrto, ona Bac saBnsietcsa Hambonee 3HauyuMMbiM B oueHke Bawen npodeccnoHansHon

peatenbHocTn? (OOuH omeem)

MHeHune pykoBoacTBa
MueHwne konner
CamooueHka

ONOOAWNE

3aTpyaHSACh OTBETUTL

MaTepuanbHoe CTUMynMpoBaHme
He nHTepecyeT, He BNsieTCs 3HaYNMbIM

OTcyTCTBME 3aMeYaHUin Co CTOPOHbI PYKOBOACTBA
Mpu3HaHWe pesynbTaToB CO CTOPOHbI PYKOBOACTBA

22. C Kakon BepoOATHOCTbIO Bbl nopekomeHayeTe CBOMM POAHbLIM, OPY3bsM, 3HAKOMbIM
pabotatb B OpraHe? (oueHuTe, noxanyncrta, no 10-6annbHon wWwkane, rae 1 — O4YeHb
ManoBeposiTHO, 10 — ¢ 6onbLwon BeposaTHOCTbIO) (OOuH omeem)

1 | 2 [ 3 | 4

|

5

6

7 | 8 | 9

|10 |

23. NMon
1. Myxckon
2. KeHckunn

24. Ckonbko net Bbl paboTaeTe Ha rocyaapCTBEHHON cnyxbe?

1. MeHee 1 roga



2. 1-2 ropa
3. 3-4ropa
4. 5 net v bonee

25. YkaxuTe, noxanyncrta, Baw so3spact (O0uH omeem)
1. 18-24 ropa
2. 25-29 net
3. 30-35 nert
4. 36-54 ropa
5. 55 net u ctapwe

26. Bawe obpasoBaHue? (OduH omeem)
1. Bbicwee
2. Hes3akoH4YeHHOe BbICLUEE
3. CpepaHee cneunarnbHoe
4. CpepgHee obuwee

CNACWBO 3A COTPYOAHMYECTBO!



MpunoxeHne Ne 9

k MNopsiaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHkeTa onpoca BHYTpeHHUX KnueHToB UcnonHutenbsHoro kommteta HoBoKMpemMeTCKoro
cenbCKoro noceneHust AkKcybaeBckoro myHuuunanbHoro pamoHa PT

OueHka yaoBJN1E€TBOPEHHOCTU BHYTPEHHUX KITMEHTOB paCCMOTPEHNEM o6pau_|,eH|/||7| n
BbINoOJIHEHNEM 3anpocoB

3apasctBynTe! B pamkax nsyyeHust ycnosun paboTbl COTPYAHUKOB KVCNOMHUTENBHOro
KomuTeTa HOBOKMPEMETCKOro Cefnibckoro noceneHns AkcybaeBckoro MyHULMNaneHOro pamoHa
PT (HaumeHosaHue OpzaHa) (panee - OpraH) NnpoBOANTCS couunonornyeckmin onpoc. Onpoc
MONMHOCTbLI0 aHOHUMEH, aHanNM3npoBaTbCsA OyayT TONbKO yCpeaHEeHHbIe faHHble. Balwe MHeHne
OYeHb BaXKHO Ana Hac. [oxanyncTa, yaenmte HaM HECKOSIbKO MUHYT.

1. Hackonbko Bbl B LilenioM yaoBneTBopeHbl paboTon B JaHHOM OpraHe Briactu (BegomcTee)?
(OguH oTBeET)

1. Ckopee ynoBnetBopeH

2. Ckopee He yOooBneTBOPEH

3. 3aTpygHsioch OTBETUTL

2. Kak yacto Bbl HenocpeacTBeHHO B3auMogencTByeTe C pugmnyeckumMm n omsndeckumm
nmyamMmn nNo Bonpocam obpatleHuni, 3anpocoBs, npeanoxeHnn? (OguH oteeT)?
lMocTOSAAHHO, KaXkabi pabo4ymn AeHb

Heckonbko pa3s B Hegeno

Heckonbko pa3s B mecsL

Heckonbko pas B rog

He 3aHumalocb 3Tm

arwnE

3. K kakomy Tuny 4vaLle Bcero oTHOCATCA obpalleHusi, ¢ koTopbiMu Bam npuxogutca pabotatb?
(OowuH oTBeT)

1. 3aaBneHune

2. lpegnoxeHune

3. Xanoba

4. 3anpoc Ha npeaocTaBrieHMe NHgopmaumm o0 AeATENbHOCTM OpraHa BfiacTu
5. NHoe (ykaxunTte)

4. CkaxunTte, noxanymncra, No Kakum nosogam 4aile Bcero ooiBatoT obpatueHna? (OTKpbITbIN
BOMNPOC)

5. YkaxuTe, noxanyncrta, cnocod nogaun obpaweHums (3anpoca), ¢ kotopbiM Bam npuxoantcs
yaile Bcero pabotaTb. (OguH oTBET)

YcTHOe obpalleHne npyu NMMYHOM NpMeMe B rocyaapCTBEHHOM OpraHe BracTu
lMucbMeHHOe obpalleHne B rocyaapCTBEHHbIN opraH Ha BymMaxxHOM Hocutene
O6palleHure B aNeKTpoHHON hopMe Yyepes3 odmumarnbHbIi CauT opraHa Bnactu
ObpaLeHure B anekTpoHHoM hopMe Yepes noptan locycnyrn (gosuslugi.ru)
OO6palleHure B aNeKTpoHHOW hopMe vyepes MobunbHOe NpunoxeHne noptana Focycnyrm
O6paLlleHure B aNeKTPOHHON hopMe Yepes coLmanbHble CeTU

ObpaLyeHure B aneKTPOHHOM hopMe Yepes rpynibl B MECCEHKEpaXx

NookrwhE



8. lNucbmeHHoe obpalleHne yepes ML
9. WHoe (ykaxuTe)

6. Hackonbko Bbl yaoBneTBopeHbl hopmon nogaymn obpaileHns B Baw opraH Bnactn? davite
OLEeHKY no 5-Tn 6annbHOW LWKane, rae oueHka 1 o3HavaeT, Y4To Bbl NONHOCTBIO HE
yOOBeTBOPEHbI, OLleHKa 5 o3Ha4vaeT, 4To Bbl nonHOCTLIO yaoBreTBopeHbl. (OanH
oTBeT)Bonpoc 3agaeTca TONbLKO TEM pecrnoHAeHTaMm, KoTopble Bblbpanu 1-3 BapuaHThl B
Bonpoce Ne 5.

OueHka oT 1 Mpobnemsbl, pekomeHgaummn no
0o 5 yCOBEPLUEHCTBOBAHUIO

YcTHOEe obpalleHne npu INYHOM
npueme B rocyaapCTBEHHOM
opraHe BNnacTu

MncbmeHHoOEe obpalleHue B
rocyAapCTBEHHbIN OpraH Ha
OymMa)kHOM HocuTene

Ob6palleHne B 3EKTPOHHOM
dopme yepes odmumanbHbIn
cauT opraHa Bnacrtu

Ob6palleHne B 3MeKTPOHHOM
doopme yepes noptan [locycnyru
(gosuslugi.ru)

Ob6palleHne B 3EeKTPOHHOM
dopme yepesd MobunbHoe
npunoxeHune noptana Focycnyru

Ob6palleHne B 3eKTPOHHOM
dopme Yepes colmnarnbHble CeTn

Ob6palleHne B 3eKTPOHHOM
doopme Yepes rpynnol B
MecceHpKepax

MucbMeHHoe obpalleHne Yepes
Mol

7. C Bawuen TOYKM 3peHmnsi, HaCKOSbKO NEerko unu cnoxHo nogaTb obpalleHune (3anpoc) B Baw
opraH Bnactu? [ante oueHky no 5-6annbHon WwkKane, rae oueHka 1 o3HayaeT, 4To nogatb
obpalueHune (3anpoc) bbINo OYeHb TAXKENO, OLEHKA 5 03Ha4aeT, YTo nogaTb obpalleHue
(3anpoc) 66110 o4yeHb nerko. (OanH oTBET)

5 6annos

4 6anna

3 6anna

2 6anna

1 6ann

abrwnE

8. Kak yacto npoucxogut nepeagpecaunsa obpalieHui (3anpocoB) B Apyroe Be4OMCTBO (opraH
Bnactn)? (OguH oTeeT)

1. Yacro

2. Pepko

3. Hukorga

4. 3aTpygHsCb OTBETUTD

9. O6bIYHO KakoBbI NPUYMHBI Nepeagpecalmm obpalleHun B opyroe Be4OMCTBO (OpraH
Bnactun)? OTKpbITbIN BOMPOC)




10. Kak 4acTto npomcxoguT oTkas B paccMoTpeHun obpatueHni (3anpocos)? (OguH oTBET)
1. Yacto
2. Penoko
3. Hwukorpa
4. 3aTpygHsoCb OTBETUTL

11. OBbIYHO KaKOBbI MPUYUHBLI OTKA30B B paccMoTpeHun obpalleHun (3anpocos)? (OTKpbITbIN
BOMNpOC)

12. B yenom, Hackonbko Bbl yooBneTBOPEHbI MPOLLECCOM PacCMOTPEHUS obpaLleHnin n
BbINONHEHUS 3anpocoB B Balwem opraHe Brnactn? [JanTte oueHKy no 5-6annbHon wkane, rae
oueHka 1 o3HayaeT, YTo Bbl NONHOCTLIO HE YOOBNETBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl
NOJSTHOCTLIO YAoBneTBopeHbl. (OguH OTBET)
1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

13. Y10 HEO6X0AUMO N3MEHUTL B NPOLIECCE PACCMOTPEHMUSI OOpaLLLEHNA U BbINONHEHUS
3anpocoBs B Bawewm opraHe Bnactn? (OTKpbITbIN BONPOC)

14. K kakown rpynne gormkHocten Bbl cenvac cebs otHocuTe? (oauH OTBET)
Bobicwas

[MmaBHas

Benywas

Crapuwas

MnagLwas

arwnE

15. Ckonbko net Bbl paboTaeTte Ha rocyaapcTBEHHOM crnyxbe?
1. MeHee 1 roga
2. 1-2 ropa
3. 3-4ropga
4. 5 net n 6onee

16. Ckonbko net Bbl paboTtaete B Bawem Begomcrtee?
1. MeHee 1 roga
2. 1-2 roga
3. 3-4 ropa
4. 5 net n bonee

17. lMon
1. Myxckon
2. KeHckunn

18. Ykaxute, noxanymncrta, Baw Bo3pact (OguH oTBeT)
1. 18-29 net
2. 30-44 net
3. 45-60 net



4. 61 rog v ctapwe

19. Bawe obpasoBaHune? (OguH oTBET)
1. Bbicwee
2. Hes3akoH4YeHHOe BbICLUEE
3. CpepaHee cneunarnbHoe
4. CpepgHee obuwee

CNACWBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 10

k MNopsiaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHkeTa onpoca BHYTPeHHUX KIneHToB UcnonHuTenbHoro kommteta HoBokMpemMeTcKoro
cenbCKoro noceneHust AkKcybaeBckoro myHuuunanbHoro pamoHa PT

OueHka yaoBNeTBOPEHHOCTU BHYTPEHHUX KITMEHTOB (COprD,HI/IKOB, pa6OTHI/IKOB)
npegocrtaBrieHneEM Mep NogaepPxKu

3apascTBynTe! B pamkax nsyvyeHuns ycnosumn paboTtbl COTPYAHUKOB CNONMHUTENBHOIO KOMUTETA
HoBOKMpeMETCKOro cernbckoro nocesnieHnst AkCybaeBcKoro MyHuumnansHoro pamoHa PT
(HaumeHosaHue OpzaHa) (ganee - OpraH) NpoBOAUTCS couunonorndecknin onpoc. Onpoc
NMONMHOCTbI0 @HOHUMEH, aHanNM3npoBaTbCA 6yayT TONbKO YCpeaHEHHbIE AaHHble. Bawwe MHeHne
OYeHb BaXKHO Ana Hac. [oxanyncTa, yaenmte HaM HECKOSIbKO MUHYT.

1. Hackonbko Bbl B LlenioM yaoBneTBopeHbl paboTor B JaHHOM opraHe Bnactu (Be4oMcTBe)?
(OguH oTBeET)

1. Ckopee ynoBnetBopeH

2. Ckopee He yOooBneTBOPEH

3. 3aTpygHsioch OTBETUTL

2. Kak yacto Bbl HenocpeCTBEHHO B3anMOLENCTBYETE C HOPUOANYECKUMU N PU3NYECKUMN
nmuyamMm nNo Bonpocam npenoctasneHns mep nogaepxkn? (OguH oteer)?

lMocTOSAHHO, KaXXabi pabo4ymn AeHb

Heckonbko pa3s B Hegeno

Heckonbko pa3s B mecsL

Heckonbko pas B rog

He 3aHumalocb 3Tm

arwnE

3. YkaxuTe, noxanyncra, npeaoctaBneHnemM Kakmx Mep nogaepxkm Bol 3aHnmaeTech? (Jlloboe
YUCO OTBETOB)

Nanee Bonpockl 3a4al0TCA NO KaXA0W Mepe noaaepXXku, OTMeYEeHHOW PecnoHAEHTOM,
oTaenLHO

4. Kaknm obpasom opraHnsoBaHO MHPOPMUPOBAHME O NPEeAOCTaBEHNN MEPbl NOAOEPXKKM B
BegomctBe? (Jlloboe umcno oTBeToB)
1. MHdopmauus pasmelleHa Ha nopTane Focycnyru (gosuslugi.ru)
2. NHdopmaums pasmelleHa Ha MobunbHoe npunoxeHue noptana Focycnyru
(gosuslugi.ru)
3. WHdpopmaumsa pasmelleHa Ha canTe BegOMCTBaA
4. WNHdopmauusa pasmelleHa Ha Tenerpam-kaHane se4omMcTsa
5. NHdopmaums pasmelleHa Ha ouymnanbHOM CTpaHuLe BeOMCTBa coLmarnbHOM ceTu
«BKoHTakte»
6. WHdopmaums pasmelleHa Ha odpuumanbHOW CTpaHvLle BeJOMCTBa coLmanbHON ceTu
«OQHOKMACCHUKN»
7. WHdpopmauusa pasmewteHa B8 CMA 1 nHtepHeTe
8. WMHdopmaumsa npegoctaBnaeTcsa npy nnyHoMm obpalieHmn B BEAOMCTBO
9. [pyroe (ykaxuTe)



5. Hackonbko Bbl yaoBneTBOpeHbl MOMHOTON (4OCTaTOMHOCTBLIO) MH(POPMUPOBaHUS O NOpsake
npegocTaBneHnsa mepbl noaaepxkn? [dante oueHky no 5-6annbHon wkane, rae oueHka 1
O3HayaerT, YTo Bbl NOMHOCTLIO HE YAOBETBOPEHDI, OLeHKa 5 03Ha4yaeT, YTo Bbl NOMHOCTLIO
yposnetBopeHbl. (OQnH OTBET NO CTPOKE)

OueHka ot 1
o5

NHpopmauna pasmeweHa Ha noptane ocycnyru (gosuslugi.ru)

NHdopmaums pasmelleHa Ha MobunbHoe npunoxeHne noprtana ocycnyru
(gosuslugi.ru)

NHpopmauna pasmelieHa Ha canTe Be4OMCTBa

WHpopmauna pasmewieHa Ha Tenerpam-kKaHane BeoMCTBa

NHpopmauna pasmelleHa Ha ouymnanbHOM CTpaHuLe BeaoMcTBa
couunanbHon cetn «BKoHTakTe»

NHpopmauna pasmelleHa Ha ouymnanbHOM CTpaHuLe BeaoMcTBa
couunanbHon cetn « OQHOKNACCHUKN»

NHpopmauma pasmeweHa B8 CMU n nntepHete

I/IchopmaLu/m npepocraBndaeTca npum J1iM4HOM O6an_l,eHI/II/I B BeOJOMCTBO

6. Kaknm obpasom npegoctasnsieTcs mepa nogaepxkun? (OanH oTeeT)
1. Mepa noggepxku Bcerga npeafiaraetcsd cammm Be4OMCTBOM
2. KnneHT cam obpallaeTcd 3a Mepor NoaaepXKku
3. Mepa nogaepxkm unu npeanaraeTcs BEAOMCTBOM, UM KNMEHT cam obpallaeTtcs 3a ee
OKasaHuem

7. Npuxogunocb Nu Bam OTKMOHATL 3asBfEHMS Ha OKasaHMe Mepbl NOAAEPXKKN (OTKasbiBaTh B
npegocTaBfieHnn Mepbl nogaepxkn)? (OguH oTeeT)

1. da

2. Het

8. lNpwu oTkase B NpefocTaBreHnn Mepbl Nogaepxkm Bol npegocrasnsieTe KNMEHTY
MHdOpPMaLUIo 0 HEOBXOAMMbIX AENCTBUAX AN OKa3aHUs Mepbl nogaepxkn B 6yaywem? (OguH
OTBET)

1. da

2. Het

3. 3aTpygHsarChb OTBETUTL

9. Hackonbko, ¢ Baluen To4kM 3peHuns, onTuMasibHO OpraHM3oBaHbl crneayoLwmne npoLecchl B
paMKax npegocTtaBneHns Mepbl nogaepXxkn? [lante oueHky no 5-6annbHown wWkane, rae oueHka
1 03Ha4aeT, YTo NPOLIECC OpraHN30BaH COBCEM HE ONTUMAarbHO, OLeHKa 5 03HavaerT, 4To
npoLecc opraHM3oBaH MakcMmarnbHO onTumManbHO. (O4uMH OTBET MO CTPOKE)

[Mpouecchl B pamkax NnpeaocTaBneHns Mepbl NoaAePKKM OueHka oT 1
o5

9.1 ®rMHaHCMpoBaHME peanusaumnm Mepbl NOAOEPKKN

9.2 NlHdopmupoBaHne o0 Mepe NogaepKkm

9.3 OpraHusauuns HanpaeneH1s 3asBleHNsi Ha OKasaHWe Mepbl NoAAEPXKKM

9.4 3anpoc n npegoctaBneHne JOKYMEHTOB (CcBeaeHM), HeobxoaMmbIx AN
npenocTaBfieHMs Mep rocyaapCTBEHHOM NOAAEPXKKM, B MOpsAaKe
MEXBeJOMCTBEHHOIO B3anMMOAencTBUsA

9.5 PaccMoTpeHme 3asiBreHnst Ha okasaHue Mepbl NoAAEPXKKA U NPUHATHE
peLleHunin No pesynbTaTam ero pacCMOTPEHMS

9.6 OkasaHne Mepbl NOAOEPXKKN

9.7 JocynebHoe obxanoBaHue pelleHnmn n gencteum (besgenctasni)




opraHa, npegocrtasndowero Mmepy nogaep k1, a Takke ero oJPKHOCTHbIX

nmy,

10. Kakne npobnemMbl BO3HMKAIOT B pamMKax CrieayoLmx npoLeccoB NpegocTaBneHns Mepbl
nogaepxkn? (OTeeTbl No Kaxgon ctpoke) (OTKpbIThIM BONPOC) 3agaeTcs TOSMbKO TeM

pecnoHAeHTaMm, KOTopble NOCTaBUIIM OLEHKM «1»,«2» Unn «3».

npOLl,eCCbl B paMKaXx npeagocrtaBlieHUA Mepbl NogaepXKu

Mpobnema
(ykaxuTe)

3aTpyaHstoc
b OTBETUTb

9.1 dnHaHcMpoBaHWe peanusaunm Mepbl NOAAEPXKKN

9.2 NIHdhopmmpoBaHne o0 Mepe Noaaep>Kkm

9.3 OpraHusauns HanpaeBfeHna 3asiBIEHNS HA OKasaHue Mepbl
noaaepXkn

9.4 3anpoc v npegocTaBneHve AOKYMEHTOB (CBegeHUNn),
HeobXxoAMMbIX ANA NpeaocTaBNeHnsa Mep rocyaapCTBEHHOM
nogaepXkun, B nopsake MexseOMCTBEHHOIO B3anMoLenCcTBuUS

9.5 PaccMoTpeHMe 3asiBMeHNst Ha oKasaHue Mepbl NoaaEPKKA U
NPUHSATUE PELLIEHWUI NO pe3ynbTaTaM ero pacCMOTPEHUS

9.6 OkasaHune Mepbl NoAAEPKKM

9.7 JocynebHoe obxanoBaHne peLleHnin u 4eicTBUn
(6esgencTBuin) opraHa, NpegocTaBnAwLWEro Mepy Nogaepkku, a
TaKkKe ero JOIMKHOCTHbIX 1L

11. YTO HEOOXOAMMO N3MEHUTL B NpOLIECCax NpeaocTaBneHnsa Mepbl noaaepkkn B Bawem

BegomcTtBe? (OTKpbITbIN BONPOC)

12. K kakown rpynne gormkHocten Bbl cenvac cebs otHocuTe? (oguH OTBET)

Bbiclias
[(maBHas
Benywas
Crapuwas
MnagLwas

arwnE

13. Ckonbko net Bbl paboTaeTte Ha rocyaapcTBEHHOM Crnyxbe?
1. MeHee 1 roga
2. 1-2 ropa
3. 3-4ropga
4. 5 net n 6onee

14. Ckonbko net Bbl paboTaeTe B Bawem Begomcrtee?
1. MeHee 1 roga
2. 1-2 roga
3. 3-4 ropa
4. 5 net n bonee

15. lMon
1. Myxckon
2. YKeHckunn

16. YkaxuTte, noxanymncrta, Baw Bo3pact (OguH oTBeT)
1. 18-29 net
2. 30-44 net
3. 45-60 net




4. 61 rog v ctapwe

17. Bawe obpasoBaHune? (OguH oTBET)
1. Bbicwee
2. Hes3akoH4YeHHOe BbICLUEE
3. CpegHee cneumanbHoe
4. CpepgHee obuwee

CNACWBO 3A COTPYOAHMNYECTBO!



MpunoxeHne Ne 11

k MNopsaky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHanuTu4yeckum oTyeT NO pe3yrnbTataMm onpoca, NpoBeaeHHOro
B LieS1siIX OLleHKN YAOBNETBOPEHHOCTU KITMEHTOB NPOLECCOM NpeaocTaBfieHUsA
rocyAapCcTBeHHbIX U MyHULUNANbHbIX YCNYr, paCCMOTPEeHUs obGpalleHM U 3anpocos,
BKnovawowmmn doopmMmpoBaHue «KapTbl 6onen»

AHanuMTMyeckum OT4eT O pesynbTaTtax OUEeHKU YAOBNETBOPEHHOCTU, BKIIHOYAKOLLMN
dopmMmmnpoBaHue «kapTbl 6onen» (ganee — OTYeT), NOArOTOBMIEH B LeNsX BHEAPEHUA NPUHLUNOB
W CTaHOapTOB KIMEHTOLEHTPUYHOCTU B pamKax defepanbHoro npoekrta «locypaapctBo gns
nogen», yTBepXOeHHoro pacnopshkeHmeMm [paButenbctBa Poccuinckon degepaumm ot
06.10.2021 Ne 2816-p.

NcnonHutenbHbin komnteT AkcybaeBCKOro MyHuuMnansHoro panoHa PT (panee —
NcnonHuTenbHbI KOMUTET) B COOTBETCTBMM C nocTaHoBneHnem o1 XX.XX.XXXX r. NeX «O6
yTBepxaeHun MNopsgka cbopa n aHanmsa obpaTHOM CBA3N OT BHELUHUX U BHYTPEHHUX KITMEHTOB
B WcnonHutensHoM kommuTeTe AkcybBaeBCKOro MyHuUuunanbHOro pavioHa Pecny6bnuvku
TaTapctaH» oOpraHu3oBaH perynapHbii cbop uM aHanua obpaTHOM CBA3M C LENbI OLEHKU
yOOBMETBOPEHHOCTM  KMMEHTOB  npoueccamu  NpefoCcTaBneHusi  rocyAapCTBEHHbIX U
MYHUUMNANbHBLIX  YCIyr, pacCMOTpeHus obpaleHni U 3anpocoB, YOOBMAETBOPEHHOCTU
coTpyaHukamu (paboTHukamu) WICNONHUTENBbHOMO KOMUTETa YPOBHEM MPOECCUOHANBHOM
AeaTenbHOCTU U Tpyaa (Aanee — oueHka yaoBNeTBOPEHHOCTH).

B oTtueTe npeactaBneHbl pesynbtaTthl cbopa 1 aHanusa obpaTHOM CBA3N MO COCTOSHUIO
Ha XX.XX.20XX.

1. MpepocTaBneHne rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCIyr

Cbop ” aHanuM3 [daHHbIX MpPOBOAWACS MO CreaylwmMM rocyaapCTBEHHbIM U
MYHULMNANbHbLIM YCryram:
— «HaumeHosaHue»
— «HaumeHosaHue>»
— «HaumeHosaHue>»
Ycnyra npegoctaBnsieTcs rpaxaaHam 1 lopuanyeckmm nuuam.

*B AaHHOM pasfgene HeobxoanMmMo OTpasnTb ANMHAMMUKY YCnyrn BOCTpebOBaHHOCTH, a
TakKke KONM4ecTBO oOpaTmBLUMXCA 3aaBuUTENEen B MICMOMHUTENbHbIN KOMWUTET 3a YCNyromn
«HanmeHoBaHne» (cmamucmuka e ¢hopme mabnuubl, aHanu3 cmamucmuyeckux 0aHHbIX) 3a
nepnog XX. XX.20XX-XX.XX.20XX.

KonuuyecTtBo
obGpaweHun
2026 | [uxam | NPYM
Neo HanmeHoBaHMe Buaa ycnyrm 2025 ropn o e
rog nka (%) Yanue

en. % |ea| %

NUToro - - -

1.1. Cnoco6bl cbopa faHHbIX N ONUCaHWe PecnoHOEeHTOB



B gaHHOM pa3gene onucbiBaloTCSA:

— opmbl cbopa obpaTHOM CBA3M B pa3dpese oHnanH 1 ocnanH opm cbopa;

— MNpUMeHseMble MeToAbl, UHCTPYMEHTbI U YCNoBUSA™.

*HeobxoamMmo pacnucaTb NOCPEACTBOM KakMX METOAOB, UHCTPYMEHTOB MPOBOAMMACH
OLeHKa YOOBMEeTBOPEHHOCTU KITMEHTOB MO Yycnyre (Harpumep, adpecHo20 HarpasrieHust
aHKemebl roriydamerisiM ycriye, pasmeweHuUs1 Ha oguyuarnbHoOM calme U ripoyee).

AHkeTa Obina HanpaBneHa B Kosiuyecmeo epaxdaHam/op2aHu3auyul, ABNABLUNXCS
3aaButenamMn Ha npepoctaesneHve ycnyrn. Mo coctogHuio Ha XX.XX.20XX nonyyeHo
KOnu4ecmeo 3aroSTHEHHbIX aHKeT OT nony4vartenen ycnyr (%).

1.2. y,D,OBJ'IeTBOpeHHOCTb KIMMMEeHTOB MnpeaoctaBlieHnem
FOcy,D,apCTBeHHOﬁ n MyHVILl,I/II'IaJ'IbHOIZ ycnyrmu

B paHHOM pasgene HeobxoOuMMO OTpa3uTb aHanmu3 OLUEHKW Mpouenypbl NosnyyYyeHus
ycrnyrn B paspese OTAefnbHbIX XapakTepusylwmx ee  KadectB (mabnuya 1). OueHka
npounsBoanTca no GanbHOWM cucteme, rae Havnydwas oueHka 5 6annos, Hamxygwas — 1
Bann.

Tabnuua 1
YpoBeHb
MpnyunHa HeyaOBNETBOPEHHOCTH
n YAOBJIETBOPEHHO
pouecchbl . npoLeccomMm, ykazaHHas

(cpedHutii 6an) pecrnoHaeHToMm

NHdopmupoBaHue o
npegocTaBneHum
rocyapCTBEHHOM YCIyrn

OpraHusaums nogadm 3asBuTenem
AOKYMEHTOB

Mpuém n perncrpaums
AOKYMEHTOB, HeobxoanMMbIX And
npegocTaBrieHns
rocyapCTBEHHOM YCIyrn

PaccMoTpeHue 3anpoca u
NPUHATUE PELLIEHUS MO
pesynbTaTtam ero paccCMOTpPeHMs!

YBegomneHve 3asaBuTens o xoae
npegocTaBneHms
rocyapCTBEHHOW YCNyrn 1 ee
pesynbTaTax

lMpenocTtaBneHne pesynbTaTta
rocyapCTBEHHOM yCIyru

Bo3MOXHOCTb y 3asBUTENS
OLEHUTb Ka4yecTBO
npegocTaBrieHns pesynbTata
rocyapCTBEHHOM YCIyrn

NHdopmaunoHHasa u
KOHCynbTaLMOHHasA noaaepkka co
CTOPOHbI MICNONHUTENBHOrO
KOMUTETa Ha 3Tane noga4vv 3asBKku




1.3. AHanus ygoBneTBopeHHOCTN MH(POPMaLMOHHBIMU CUCTEMaMM

B paHHOM pasgene HeobxoguMMoO OTpa3uTb aHanu3 OUEHKU npoueaypbl NosnyyvyeHus
ycnyru nocpencTBoM MUCMNONb30BaHUA MHAPOPMaLUMOHHBLIX cuctem (ETITY, PIITY, caum u np.).
1.4. BoiBOAbI, kKapTa «6onen» KNMeHToB, peKomMmeHaauum

B naHHOM pasgene Heobxoanmo OoTpa3nTb No MToraMm npoBegeHHOro aHasrim3a Kakume
BbISIBNIEHbI «BONN», BbIBOAbLI U pekoMmeHaauunn.

2. PaccmoTpeHune obpalleHnin n 3anpocoB

CbOop n aHanu3 gaHHbIX NPoBOAUNCS MO paccMOTpeHutd CnomHUTENbHbIM KOMUTETOM
obpalleHunin n 3anpocosB.

*B OaHHOM pasgene HeobxoAuMO OTpasuTb AUMHAMUKY OBpaTMBLUMXCA 3adBuUTenen u
pacCcMOTPEHHbIX MWCNonHUTENbHLIM KOMUTETOM OOpalleHnn u 3anpocoB (cmamucmuka 8
popme mabnuybl, aHanu3 cmamucmu4yeckux 0aHHbix) 3a neprog XX. XX.20XX-XX.XX.20XX.

Konu4yecTtBo
obpalieHun
2026 OvHam | Mpume
Ne Ccpepa obpatieHms 2025roR | “ron | wKka (%) | vamue

en. % ea| %

3emersibHbIe 80rpPOChI

myuw,ecmeeHHbIe 80r1pocCkl

CouuarsbHble 80rpochl

AWIN|F

NTOoro - - -

2.1. Cnocobbl cbopa AaHHbIX 1 ONMCaHMe PECNOHLAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

—ghopMbl cbopa obpaTHOM CBA3M B paspese OHnarH 1 odnanH gopm cbopa;

—NpUMEHSIEMblE METOAbl, UHCTPYMEHTbI U YCNOBUSA™.

*HeobxoamMmo pacnucaTb NOCPEeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLeHKa yAO0BMNeTBOPEHHOCTU KITMEHTOB MO PacCMOTPEHMIO obpalleHnii U 3anpocoB (Harpumep,
adpecHo20 HarpaernieHusi aHkKkembl 3aseumesiaM, JIUYHO20 rpuema, pasMeweHus: Ha
oguyuanbHOM calime u rpoyee).

AHKeTa Oblna HanpaBfieHa B Kosu4ecmeo epaxk0aHam/opaaHu3ayul, SIBRSIBLUNMXCA
3asgsutensamn. o coctoaHuo Ha XX.XX.20XX nosnydeHo Kosudyecmeo 3anoSIHEHHbIX aHKeT
(%).

2.2. Y[O0oBNEeTBOPEHHOCTb KIMEHTOB PacCMOTPEHNEM 0OpaLLEHMA 1 3aMPOCOB

B naHHOM pa3spgene HeoOXOAMMO OTPa3nTb aHaNM3 OLEHKM Npoueaypbl pPaCCMOTPEHNS
WcnonHutenbHblM  KOMUTETOM  OOpalleHnin U1 3anpocoB B  pas3pe3e  OTAESbHbIX
XapakTepuaywnx ee kadectB (mabnuuya 1). OueHka npon3sBoguTca no 6anbHOM CUCTEME,
roe Haunydwas oueHka 5 6annos, Hamxygwas — 1 6ann.

Tabnuua 1
PPEEET NMpuynHa HeyaOBNETBOPEHHOCTHU
yAOBNEeTBOPEHHO
MNMpoueccobl cT! npoueccomMm, ykasaHHas
(cpedHuti 6ann) PECTOHACHTOM




NHpopmmpoBaHne

OpFaHVI3aLWI$I nogayun 3aasuUTesniemM
OOKYMEHTOB

Mpném n pernctpaumsd
AOKYMEHTOB

PaccmoTpeHue 3anpoca u
NPUHATUE PeLLIEeHUs Mo
pe3yrbTaTtam ero pacCMoTPEHNS

YBegomneHve 3asaBuTens o xoae
paccMOTpeHns obpalleHus u ee
pesynbTarax

M penocrtaBJieHUeE pe3ylibTaTa

Bo3moxHOCTb y 3asButens
OLIEHUTb KAa4eCTBO PaCCMOTPEHUS
obpauieHuns

NHdopmaunoHHasa u
KOHCYNnbTauMOoHHas noaaepika co
CTOpPOHbI VicnonHutensHoro
KoMuUTEeTa Ha aTane rnogaydu
3aaBneHnsd

2.3. AHanus ygoBneTBOpeHHOCTU MH(POPMALMOHHBIMU CUCTEMaMM
B paHHOM pasgene HeobGxoAUMMO OTpasvTb aHanua3 OLEHKM npoueaypbl nosyvyeHust
yCnyru nocpencTBOM MCMNONb30BaHUA MHGOPMaLUMOHHLIX cuctem (EFY, PIITY, caim u np.).

2.4. BbiBOoAabl, kapTa «bonen» KnNMeHToB, pekoMeHaaumm

B pmaHHOM pasgene HeobxoaMmo OTpasvuTb MO MTOram MPOBEAEHHOrO aHanmusa kakue
BbIsIBIIEHbl «60nW», BbIBOAbLI U pekoMeHaaLnu.

MpwunoxeHue Ne 1
K OTyeTy: «KapTta 6onen»

BbisiBneHH
ble
Haume | npo6nemsl/ | Pacnpoc
HOBaH | NOTEHUMan | TpaHeHH
ue bHble OoCTb
npoue | noTpebHoc | npob6nem
cca ™ bl
BHELUHUX
KNUEHTOB

MpuoputeTHo
CTb pelueHusi
npo6nemsbi/
yAoBneTBope
HUA
noTpebHoCTN

Heob6xoaum
ble K
peanusauun
MeponpuUATH
fa

OTBeTCTB
€HHbIN(e)
(PHO0,
OOJIKHOCT
b)

Cpok
peanus
aumm

3. OueHka ya0BNeTBOPEHHOCTN BHYTPEHHUX KITMEHTOB



npOBeCTM onpoc BHYTPEHHUX KIMMEHTOB C UeJlblo U3YyYeHUA yCﬂOBMVI p360TbI
COTPYOHUKOB BeOOMCTBA, a TaKkKe OUEeHKU YpPOBHA YyOoOBIETBOPEHHOCTU npoueccamum

B3aVMOOENCTBUSA.
B onpoce npuHanu yyactune XX yenosek.
Tabrmmua 2 — OueHka  yOOBMETBOPEHHOCTU  COTPYAHWKOB,  pabOTHUKOB
NCNOJSTHUTENbHOIO KOMUTETa OTAENbHBLIMU MpoLeccaMn: NMPUYNHLI HEYA0BNETBOPEHHOCTU
Tabnuua 2
HanmeHoBaHue ycnyru, pyHKUMK, cepBuca YpoBeH MpuumnHa
b HeyAOBNeTBOPEH
yaoBsne HOCTU
TBOpPEH npoLeccom,
HOCTU yKasaHHas
(%) pecnoHAEeHTOM

YpoBneTBOPEeHHOCTbL paboTon B BeAOMCTBE

YnoBneTBopeHHOC
T
B3aMMOOTHOLLEHUS
M U Mexay
Konneramum

B KONMeKTuBse

B noapasgeneHun, B kotopom Bbl
3amelljaeTe JOJMKHOCTb

B BegomcTBeE B LiefioMm

YnoBneTtBopeHHOC
Tb
B3auMo4encTBueMm
C Apyrmmm
rocyaapCcTBeHHbIM
M opraHamu m
opraHuMsauusamm

KayecTBO npegocrasnsemomn
nHdopmMmaumm

CobntogeHne cpokoB
npenocTaBneHns
nHdopmMmaumm

YpoBeHb aBTOMaTU3aLmMm npouecca
obmeHa nHdopmaumen (cnctema
9NIEKTPOHHOro AOKYyMEeHTOoo6opoTa)

PernamenTauusa
MEXBEJOMCTBEHHOIO
B3aMMOAENCTBUS (HOPMaTUBHbIE
OOKYMEHTbI, UHCTPYKLUMM 1 T.N.)

KoMMyHuKaumna ¢ coTpyaHukamm
APpYrux rocyaapCTBEHHbIX OpraHoB U
opraHusauuin B npouecce obmeHa
MHdopmaumen

YAoBneTBOPEHHOCTb BO3MOXXHOCTAMM
npoceccrMoHanLHOro pa3BUTUA B BeA4OMCTBE (TPEHUHIN,
ceMuHapbl, odyyarowme

KypCbl, NOBbILIEHMEe KBanudukaumm)

YpoBneTBopeHHOC
Tb MaTepuanbHoO-
TeXHNYECKUM
OCHaleHnem
cBoen
OesaATenbHOCTU

CnyxebHoe mecTo (kabuHeT, mebenb,
CaHUTapHble MOMELLEHNS U T.M.)

TexHuyeckne cpencrea
(komnbtOTEPSI,

NPUHTEPbI, KONUPOBarbHas TEXHMKA,
cpefAcTBa CBA3N)

[MporpammHoe obecneveHne

O6cnyxMBaHMe TEXHUYECKUX CPEeACTB

ObecneyeHHOCTb pacxogHbIMK
maTepuanamm (bymara, 6naHku,
KaHLenapcKkmne ToBapbl)




YpoBneTBopeHHOC | [TOHATHOCTb MHCTPYKLNIA U

Tb MeToaNYECKNX
pernameHTauven MaTepuanos
npodpeccuoHanbLHO | Y106CTBO UCMONb30BaHUSA
7] NHCTPYKLMI 1
OeATeNnbHOCTU MeTOONYECKNX MaTepmarnos

TexHuyeckne cpeacTtea
(komMnblOTEPbI, NPUHTEPSI,
KOnupoBarbHas TexHUKa, cpeacTea
YAoBneTBOpPEeHHOC | CBS3M)

Tb lMporpammHoe obecrnevyeHve
aBTOMaTusauuen O6cnyXnBaHne TEXHUYECKUX
npodeccuoHanbLHoO | cpencTs

W neATenbLHOCTH NHdopmaunoHHble cuctemsl

[AOKYMEHTO060pOoTa U KOHTPONS
MCMOMNHEHNS NopyYeHUi

[NpaBoBble MHPOPMALMOHHLIE
CUCTEMBI

KagpoBbiv noptan

[awbopabl

ABTOMaTu3auuns popm 1 WabnoHoBs

ABTOMaTM3aUMA OTHETOB

ABTOMaTuM3aums gOCTyna K
obLwenocTynHbIM MHPOPMALMOHHBIM
pecypcam (MIHTepHET)

[ocTyn K AaHHBLIM UHbIX
rocyapCTBEHHbIX OPraHoB U
opraHusauum

3.1. Cnocobbl cbopa AaHHbIX 1 ONNCaHMEe PECNOHLAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

— hopmbl cbopa obpaTHOM CBA3M B pa3dpese oHNnamH 1 ocnanH opm cbopa;

— NpUMeHAeMble MeToAbl, MIHCTPYMEHTbLI 1 YCNoBUS™.

*HeobxoamMmo pacnucaTb NOCPeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLEeHKa YyOOBIETBOPEHHOCTU  COTPYAHUKOB, PabOTHWKOB  WUCMOMHUTENBHOMO  KOMUTETa
(Harpumep, adpecHoz20 HarpaeneHusi aHKembl compyOHuUKam, pabomHukam
ucrosIHUMesiIbHo20 Komumema pasmeweHuUs1 Ha ogbuyuanbHOM calime U ripoyee).

AHkeTa ©Oblna HanpasneHa B Kosiuyecmeo compyOHukos. [lo COCTOsSiHUIO Ha
XX.XX.20XX nony4eHo Kou4ecmeo 3anofIHEHHbIX aHKET OT COTpyAHuKoB (%).

3.2. BoiBOAbI, kapTa «6onen» BHyTPEHHUX KIMEHTOB, PEKOMEHAALNN
B paHHOM pasgene Heob6xoAMMO OTpasnTb MO UTOraMm MNPOBEAEHHOr0 aHanmsa Kakue
BbIsIBNEHbl «60nn», BbIBOAbI U pekoMmeHdauuun. Pacnucatb 06 ypoBHE yAOBNETBOPEHHOCTU U
NPUYMHbI HEYOOBNETBOPEHHOCTU.

4. AHanu3 ygoBneTBOPEHHOCTM BHYTPEHHUX KITMEHTOB PacCMOTPEHMEM OBpaLLEHNI K
3anpocoB

MpoBecTn oMNpoC BHYTPEHHUX KIMEHTOB C ULENb W3y4Y4eHust ycrnoBuh paboThbl
COTPYOHMKOB BEAOMCTBA, a TakKkKe OLEHKM YPOBHA YOOBNETBOPEHHOCTU PaCCMOTPEHNEM
oOpalLeHUin N BbINONTHEHMEM 3aMNpPOCOB.

B onpoce npuHanu ydactne XX yenosek.

Tabnuua 3 — OueHka yaoBNETBOPEHHOCTM BHYTPEHHUX KIMEHTOB PaCCMOTPEHUEM

obpaLleHnin 1 BbINOSTHEHNEM 3anNpPOCOB, MPUYUHBI HEYOOBNETBOPEHHOCTMW.




Tabnuya 3

YpoBeHb MpuynHbI
yOOBNETBOPEHHOCTH HeyAOBNEeTBOPEHHOCTH,
(cpeaHunn 6ann) pekomMeHaauum

YcTHOe obpallueHne npu
INYHOM Npueme B
rocyfapcTBeHHOM OpraHe
BNnacTu

MncbmeHHoe obpalleHue B
rocyAapCTBEHHbIN OpraH Ha
Oyma)KHOM HocuTene

Ob6palleHne B 31EKTPOHHOM
dopme yepes
odomumanbHbIN CanuT opraHa
BNnacTtu

Ob6palleHne B 31EKTPOHHOM
dopme 4Yepes noprtan
"ocycnyrm (gosuslugi.ru)

Ob6palleHne B 3EeKTPOHHOM
dopme 4yepes MobunbHoe
nNpunoXeHne noprtana
"ocycnyrn

Ob6palleHne B 3MEKTPOHHOM
dopMe yepes counanbHble
cetn

Ob6palleHne B 3eKTPOHHOM
doopme yepes rpynnol B
MecceHpKepax

MucbmeHHoOe obpalleHne
yepes MOL|

4.1. Cnocobbl cbopa faHHbIX 1 ONUcaHne pecrnoHAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

— hopmbl cbopa obpaTHOM CBA3M B pa3dpese oHNanH 1 ocnanH popm cbopa;

— NpPUMeHAeMble MeToAbl, MIHCTPYMEHTbI 1 YCIOBUS™.

*HeobxoamMmo pacnucaTb NOCPEeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLEeHKa YyOOBMETBOPEHHOCTU  COTPYAHUKOB, PabOTHWKOB  WUCMOMHUTENBHOMO  KOMUTETa
(Harpumep, adpecHoz20 HarpaeneHusi aHKembl| compyOHuUKam, pabomHukam
ucrosIHUMesibHo20 Komumema pasmeweHuUs1 Ha ogbuyuanbHOM calime U ripoyee).

AHkeTa ©Oblna HanpasneHa B Kosiuyecmeo compyoHukos. [lo COCTOsSIHUMIO Ha
XX.XX.20XX nony4yeHo Kou4ecmeo 3anofIHEHHbIX aHKET OT COTpyaHuKoB (%).

4.2. BbiBOAbI, kapTa «bonen» BHYTPEHHUX KNMEHTOB, PEKOMEHOALNN
B paHHOM pasgene Heob6xoAMMO OTpasnTb MO UTOraMm MNPOBEAEHHOr0 aHanmsa Kakue
BbIsIBMIEHbl «60NM», BbIBOALI U pekomeHaaumn. Pacnucatb 06 ypOBHE yAOBNETBOPEHHOCTU U
NPUYMHbI HEYOOBNETBOPEHHOCTU.

5. AHanu3 yaoBneTBOPEHHOCTN BHYTPEHHUX KITMEHTOB (COTPYAHMKOB, paGOTHUKOB)
npeaocTaBneHMemM Mep NoaaepP KM

MpoBecT onpoc BHYTPEHHUX KIMEHTOB C LENbi W3YyYEeHUs YCroBuid paboThbl
COTPYOHMKOB BEAOMCTBA, a TaKKe OLIEHKM YPOBHS YOOBMETBOPEHHOCTW NpeAoCTaBreHneM
Mep NOAAEPXKKMU.




B onpoce npuHann yyactue XX 4yenoBsek.
Tabnuua 4 — OueHka yaoBNeTBOPEHHOCTM BHYTPEHHMX KIIMEHTOB MpeaoCTaBEHNEM

Mep noaaepxku, NpUHnNHbl HEY4OBNETBOPEHHOCTU.

Tabnuua 4
Ne Mepa noaaepxku YpoBeHb MpuynHbI
YAOBNETBOPEH | HeyAOBNETBOPEHHOCTH,
HOCTU pekomeHaaummn
(cpeaHnun
6ann)
1.
2.
Tabnuua 5 — OpraHnsaumsa NpoLECCOB B pamMKax NpeaoCTaBfneHnss Mep NoaaepXKKu.
Tabnuua 5
Ne Mpouecchbl YpoBeHb MpUYnHbLI
YAOBJIETBOPEH | HeyAOBNETBOPEHHOCTH,
HOCTU pekomeHaaummn
(cpeaHnn
6ann)
1. | duHaHCcUpoBaHUe peanusauum Mepbl
noaaepXkn
2. | MHbopmupoBaHmne o mepe noaaepKku
3. | OpraHusauus HanpaBneHns 3asBreHns
Ha OKa3aHue Mepbl NOAAEPXKKM
4. | 3anpoc n npegocTaBneHne 4OKYMEHTOB
(cBegeHwuin), HeobxoaMMbIX AN
npegoCcTaBfieHNst MeP rocygapCTBEHHOM
noaaepXkn, B nopsgke
MeXBeJOMCTBEHHOIO B3aMMOAeNCTBUSA
5. | PaccmoTpeHue 3asaBneHus Ha okasaHue
Mepbl NOALEPXKKM N MPUHATUE peLLEHUN
no pesynbtatam ero pacCCMoTPEHMs
6. | OkasaHne Mepbl NOAOEPKKM
7. | NocynebHoe obxanoBaHMe peLLUEHN K

aencteumn (6e3gencTeunin) oprana,
NpeaoCTaBnAOLLIEro Mepy NOAAEPXKKK, A
TaKkKe ero JOSMKHOCTHbIX NnLY

5.1. Cnocobbl cbopa gaHHbIX U ONMCaHMe PECNOHLAEHTOB
B naHHOM pa3pgene onucbiBaloTCS:
— opmbl cbopa obpaTHOM CBA3M B paspese oHManH 1 ocdnarH dopm cbopa;
— MNPUMEHSEMbIE METOAbI, UHCTPYMEHTbI U YCNOBUSA™.
*HeobxoamMmo pacnucaTb NOCPEACTBOM Kakux MeTOAOB, WHCTPYMEHTOB MPOBOAMMACH

OUEeHKa YOOBMETBOPEHHOCTU  COTPYAHUKOB, PabOOTHWKOB  WCMOMHUTENBHONO  KoMuTEeTa
(Hanpumep, adpecHo20 HarpaeneHusi aHKembl| compyOHUKam, pabomHukam
UCMOIHUMeIbHO20 KoMumema pa3mMeweHus Ha oghuyuasibHoM calime U rpoyee).

AHKeTa Obina HanpaBneHa B Kosu4ecmeo compyoHukos. [lo COCTOsiHMIO Ha

XX.XX.20XX nosniy4eHo Kosmu4ecmaeo 3anofiHEHHbIX aHKeT OT COTpyaHUKoB (%).




5.2.

BbiBoAbl, kapTa «6onen» BHYTPEHHUX KNMEHTOB, peKkoMeHAaumm

B naHHOM pasgene HeobGxoanumo OoTpa3nTb No uMToraMm npoBegeHHOro aHasrim3a Kakue
BbIIBMNEHbI «60nM», BbIBOAbLI U pekoMmeHgauunn. PacnmcaTtb 06 ypoOBHE yOOBJIIETBOPEHHOCTUN U
NPUYNHbI HEYOOBIETBOPEHHOCTHN.
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