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IMOCTAHOBJIEHHUE

Ne 1 or 30.01.2026 roma

06 yTeepxaeHuu Mopsaka coopa n aHanusa oBpaTHOW CBA3N OT BHELLHWX U BHYTPEHHUX
KTMEHTOB B MicnonHuTensHom komuTete HoBoakcybaeBCcKoro CenbCkoro noceneHuns
AkcybaeBckoro MyHuuunanbHoro paiioHa Pecny6nuku TatapcTaH

B cooTeTcTBUM ¢ DPepepanbHbiM 3akoHom o1 20.03.2025 Ne 33-®3 «06 obuwux
NpUHUMNAxX OpraHu3auyum MecTHOro camoynpaBieHnA B eauHoil cucteme NyGnu4YHOU BnacTu,
depnepanbHbIM 3aKOHOM OT 27.07.2010 Ne 210-03 «O6 opraHu3auuv npefocTaBeHnA
rocy4apCTBEHHbIX U MyHULMNANbHbIX YCnyr», PacnopspkeHnem [lpaBuTenscTea Poccwiickon
depgepaumn ot 06.10.2021 Ne 2816-p «O6 yTBEPXKOEHWN NEepevHs WHUUMaTMB counanbHo-
sKoOHOMUYeckoro passuTus Poccuiickon Pepepauvu [0 2030 roga», 3akoHom Pecnybnuku
Tatapctad ot 28.07.2004 Ne 45-3PT «O wMecTHOM camoynpaeneHun B Pecnybnuke
TaTapcraH», PacnopsikeHnem KabuxeTta MunucTpos Pecnybnukv TaTapctaH ot 29.09.2023 Ne
2160-p «0O6 yTBepxaeHun [InaHa MEPONPUATUA  («AOPOXKHYHO KapTy») NO BHEAPEHUIO
CTaHOapTOB  KIWEHTOLEHTPUYHOCT B Pecnybnuke TatapcTaH», B Uenax opraHusaunm
nony4yeHus obpaTHOWM CBA3N OT rpaxuaaH, npeAcTasuTeneil pUANYECKNX N1l U COTPYAHNKOB
(paBOTHWKOB) ~ OpPraHoB ~ MECTHOro  CamoynpasneHiis ypoBHE  YAOB/IETBOPEHHOCTY
[eSTeNnbHOCTLIO OpPraHoB MECTHOro camoynpasneHns AxcybaeBckoro MyHULMNanbHOro panoHa
Pecnybnuku TarapcraH, McnonHUTENbHbIA ~ KOMUTET HoeoakcybaeBCcKOro CenbCckoro
nocenexunsi Akcy0aeBCcKOro MyHUUMnaneHoro paitoHa Pecnybnukn TaTapcTaH
NOCTAHOBIAET:

1.YTBepAnTb npunaraembiit [1opaaok c6opa 1 aHanwnia obpaTHON CBA3M OT BHELHAX 1
BHYTPEHHUX KIWEHTOB B VcrnonHuTensHoM komutete HoBoakcybaeBCcKOro  CenbCKoro
nocenenuns AkcybaeBCcKOro MyHuumunanbHoro paitoHa Pecny6nuku TaTtapcTax.

2 OTBeTCTBEHHbIM no cBopy wHgopmauuu, — aHanuay obpalyeHnit ¥ 3anpocos,
BHELUHUX W  BHYTPEHHWX KIWEHTOB  ONpPeaennTb WcnonHUTEnbHbIA KoMuTEeT
HoBoakcyGaeBCKOro  CEnbCKOro  NOCeneHns AxcybaeBckoro  MyHWLMNanbHoro panoHa
Pecnybnuku TaTapcTtaH.

3.He pexe ogHoro pasa B rof NpoBOAWTL ONPOCH BHELLUHWX U BHYTPEHHUX KIINEHTOB,
NPOBOAUTL @HANW3 NOMy4YEeHHOM MHOpMaLWN N Ha ero OcHoBe OCYLIECTBIATL NoAroTOBKY
npeanoXeHnin No COBEPLUEHCTBOBAHWIO [EATENbHOCTU W MOBbLILLIEHUIO KNNEHTOLEHTPUHHOCTH
VcnonHuTensbHoro komuTeta HosoakcybaeBckoro CenbCkoro noceneHuns AxcybaeBCKoro
MyHMLNanbHOro panoHa Pecny6nuku TaTapcTtaH.

4 Pa3vecTuTb HacTosilee NocTaHOBNeHWe Ha odumumansHoM canTte AkcybaeBckoro



MyHuUMnanbHoro panoHa Pecnybnuku Tartapctan  (http://aksubayevo.tatarstan.ru) u
onybnvkoBaTe Ha odwmumanbHOM nopTane npaBoBol WHpopmauun Pecnybnuku TaTtapctaH
(http://pravo.tatarstan.ru).

5.KoHTponb 32 UCMONMHEHVWEM HACTOSRLEro NOCTaHOBNEHNA OCTaBNsA0 3a CODOWA.
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YTBEpPXOeH NOCTaHOBNEHNEM
McnonHutensHOro kKomureTa
HoBoakcyb6aeBCKoro cenbCkoro
noceneHuns AkcybaeBckoro
MyHMUMNanbHOro panoHa Pecny6nvku
TaTtapcTtaH

oT «30» aHBapa 2026r.Ne 1

Mopsagok
cbopa n aHannsa obpaTHON CBA3WN OT BHYTPEHHUX U BHELLUHUX KIMEHTOB
B McnonHutensHoMm komuteTe HoBoakcybaeBCKOro cenbckoro noceneHnss AkcybaeBcKoro
MyHuUMNanbHoro panoHa Pecnybnvku TatapcTtaH.

1. O6wume nonoxxeHus

1.1.HacToswmn nopsigok paspaboTaH B pamkax peanusaumm degepanbHOro npoekra
«locygapctBo ansa nogen», yTeepxaeHHoro pacnopsxeHuem [lpasButensctBa Poccumnckon
®epepaumm ot 06.10.2021 Ne 2816-p, C Uenblo opraHu3aumm nosyvyeHust obpaTtHon CBA3K OT
PU3MYECKUX U HOPUOUNYECKMX  NnL,  COTPYAHMKOB  MCNOMHMTENbHOro  KoMuTEeTa
HoBoakcybaeBckoro cenbCkoro nocenieHnss  AkcyOaeBCKOrO  MyHWUMMANbHOrO  panoHa
Pecnybnvkn TaTapctaH 06 ypoBHe YyOOBMETBOPEHHOCTM MNPOLLECCOM  MOSTyYeHUs
roCyJapCTBEHHbIX U MyHMUMNANbHBIX YCIyr, Mep MNOAAEPXKWU, OCYLLECTBIEHUA KOHTPOSIbHO-
HaO30pHOW OesATEeNnbHOCTU U (MNK) peanusauun MOSIHOMOYMIA MICMOMHUTENBHOrO KoMUTEeTa
HoBoakcybaeBcKkoro cenbCKoro nocenieHnss  AkCyOaeBCKOrO  MyHWUMMANbHOrO  panoHa
Pecnybnukn TatapctaH (ganee — OpraH).

1.2.Llenn dbopmmpoBaHmsa cucTeMbl 0OpaTHOW CBA3WN BKOYAIOT:

1.2.1. dopmMupoBaHMe eONHON W CpPaBHMMOM WHOPMaUMM O KadecTBe BCeEX
B3aMMOOENCTBUN KINMEHTOB C OpraHoM Bnactu M 00 YyAOBNETBOPEHHOCTU KIMEHTOB
B3aMMOOENCTBMEM C OPraHOM BriaCTu B Pa3sHbIX XXU3HEHHbIX CUTYaLUsX;

1.2.2. BbisiBNeHMe npobnem, npeTeHsnn («bonen») npu B3aMMOLENCTBUN C KITMEHTAMMU,
pa3paboTka Mep No MX YCTPaHEHUIO U HanpaBrieHHbIX Ha MOBbIWEHWE YAOBNETBOPEHHOCTH
KIMNEHTOB;

1.2.3. paspaboTka W KOHTPOSfb peanu3aumm TpebOoBaHMM K MOBbILEHUIO KayecTBa
CYLLECTBYIOLUMX U CO3AaHUI0 HOBbIX FOCYAaPCTBEHHbIX YCIYT;

1.2.4. BbISIBrieHME HarnpaBieHUN pa3BUTUSA OTOENbHbIX acnekToB AesATeNbHOCTM opraHa
BNacTU, a Takke yAa4yHbIX pelleHn B AeaTeNbHOCTU opraHa BiacTu C Lenbio TUpaXnpoBaHus
AyYLWnX NPaKTUK Ha ApYyr1e acnekTbl 4eaTeNbHOCTY;

1.2.5. noBblweHne adpPeKTUBHOCTN NPOLIECCOB OpraHa BacTy;

1.2.6. onepaTMBHOE pearmpoBaHne Ha NpobremMbl KNMEHTOB.

1.3. B HacTtosweM nopsgke Ucnosb3yrTcsa cregyowme TepMUHbI:

BHewHn knueHT — dusmndeckoe wnNn pUanNYeckoe nuuo, B3aMMOAEWCTBYHOLLME
CaMOCTOATENBHO WM 4Yepe3 YMNOMHOMOYEHHOro npeactasutena ¢ OpraHom C  uenbko
yOOBNETBOPEHMS CBOUX NOTpeBHOCTEN.

BHYTPEHHUN KNMEHT — MyHUUUNANbHbLIN chnyxawmn, paboTHuk OpraHa, paboTHWK
NoABEOOMCTBEHHbIX YYpEXOEHUN.

OHnanH onpoc — metog cbopa MHpopmMaumm, npegycMaTpuBaroLMiA UCMOMb30BaHME
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn «MHTepHeT», ¢ uenbto cbopa obpaTHOM CBA3U
BHE 3aBUCMMOCTM OT KaHanoB npefocTtaBneHna uM nHpopmaumn.

OdnanH onpoc — metog cbopa MHopmMauumn, npeaycmMmaTpmBaroLLMA HENOCPEACTBEHHOE
NMYHOEe B3aMMoAencTBue, C uenbo cbopa OT HMX OOpaTHOM CBA3M BHE 3aBUCUMOCTM OT
KaHanoB NpeaocTaBneHns UM mHopmaumm (NMYHbIA Npyem B opraHe 8 Bnactu, B8 M®L|, B
MecTax AnuTenbHOro npebbiBaHNS KNMMEHTOB, HanpaBneHne GyMaXHbIX MUCEM).

2. CucTtema BHelLHel oBpaTHOI CBA3M



2.1. Cuctema BHellHeNn OOpaTHOM CBA3M nNpefHas3HadeHa Ans U3YYeHUS] OTHOLLEHMS
BHELUHMX KIMEHTOB K [OENCTBYOLWMUM MexXaHM3MaM MOfyvYeHuUs TOCyAapCTBEHHbIX U
MYHUUMMAnNbHbIX — yCriyr, Mep  NOAOEPXKM,  OCYLWECTBIIEHUA  KOHTPOSbHO-HaA30pHOM
pedarenbHoctTM u  (Mnu) peanusauum nonHomouun OpraHa, paccMOTpeHus obpalleHun,
npeanoXxeHun, 3aaBneHun, xanob, goctyna K nHpopmaumm o gearensHoctn OpraHa B Lensx
NOBbILUEHNS YPOBHS KNNEHTOLLEHTPUYHOCTM.

2.2. Cuctema BHelwHen obpaTHOM CBA3M BKAYaeT npueMm (cbop), obpaboTky
N aHanun3 obpalleHnit, onpocoB, MHEHUN rpaXkaaH, OLEHOK PU3NYECKUX NUL, U HPUANYECKNX
nuy, noctynuewmnx B OpraH B yCTHOM UM MUCbMEHHON dOpMe NoCcpeCTBOM:

HanpaeneHna obpaweHns B OpraH 4vepe3 pasgen «[puém n obpalleHus rpaxgaH»
odumumansHoro canta OpraHa (https://aksubayevo.tatarstan.ru);

HanpaBneHuss obpalieHnss no noytoBomy agpecy 423070, PT, AkcybaeBckun panoH
c.Hoeoe AkcybaeBo, yn. LleHTpanbHas, gom 31;

HanpasneHus obpalleHus no agpecy anekTpoHHom noyThl: Naks.Aks@tatar.ru;

npsmoro obpauwieHua B OpraH Ha NMMYHOM Npueme;

HanpaBneHus obpalleHns nocpeacTsoM odumumanbHbiX cTpaHuy OpraHa B coumnarbHbIX
ceTax u (Mnu) mecceHgxepax;

y4yacTus B onpocax Ha oduumansHom cante OpraHa B pasgene «ObpaTtHasi CBA3bY;

y4yacTusi B onpocax, pasMeLleHHbIX Ha odmumanbHbix cTpaHmuax OpraHa B coumanbHbIX
ceT4x;

y4yacTusi B onpocax npu nx nepCcoHann3npoBaHHOW PaccChbliike BHELLHMM KITMEHTaM;

ydacTtus B onpocax OpraHa Ha JIM4HOM Npueme;

y4yacTuUsi BHELUHUX KIMEHTOB B CheuuMarnbHbIX MeponpuaTusaX, npegHasHaudeHHbIX Ons
cbopa MHeHMI No Bonpocam PyHKLUMoHMpoBaHus OpraHa;

OCYLLECTBNEHNSA OUEHKU FrOCYAapCTBEHHbIX U MYyHUUMNAMbHbLIX YCRyr, Mep MNOAAEPXKKM,
peanusauumn nosiHomounn OpraHa, OTBETOB Ha 0bpalleHns 1 3anpochkl, 4OCTYNa K MHdopMaLmm
o0 pedatenbHoctn OpraHa 4epe3 oduumanbHbii cant OpraHa M MHble UHAOPMALMOHHLIE
pecypcbl, B OpraHe Ha NUM4YHOM npueme, NOCPeACTBOM KOHCYNbTaumoHHOM NuHuM OpraHa, no
NoYTOBOMY apecy Unn aapecy ANEKTPOHHOM NOYTHI.

2.3. [Ona cbopa ob6paTHOW CBA3WM OT BHELWHUX KIWMEHTOB Mpu  NOMNyYeHuu
rocyAapCTBEHHbIX U MyHUUMMANbHbLIX YCNYr, Mep NOAAEPXKW M Nul, B3auMOLEMNCTBYIOLLMX C
OpraHoM Kak HernocpeACTBEHHO, TaK U 4yepe3 yyacTue B MeponpuATUSX, OpraHn3OBaHHbIX
OpraHoM, nNoABeJOMCTBEHHbLIMU YYPEXAEHUAMU OOMNOMHNUTENBHO MOTYT UCNOSb30BaTbCA UHbIE
WH(OPMaLMOHHbIE pecypChl.

2.4. Onpocbl N OLeHKa BHELIHUX KMMEHTOB NPOBOAATCH C cobniogeHveM MpuHUMNOB
AHOHUMHOCTMW.

2.5. AHanus pesynbTaTtoB OLEHKM 0BpaTHOM CBS3N MPOBOAUTCHA exeKBapTarbHO He
nosgHee 20-ro Yncna mecdua, NpeaLlecTBYOLWEro nnaHMpyemMomy Ksaprarny.

2.6. WHdopmauma HOCUT BHYTPUBELOMCTBEHHbLIM XapakKTep W He MoAnexuT
ony6rIMKoBaHUIO.

2.7. Ha ocHoBe exekBapTanbHOro aHanusa obpaTHOW CBS3M T[OTOBATCH HOBble
WHCTPYKTUBHbIE MaTepuanbl W pasbsCHEHUS ANA  BHELWHMX KIWEHTOB, aHanuvaupyetcs
KNWEHTCKMA NyTb MO Kaxgon chopme B3anmopencteus. [Npu BbissBNEeHUN HeobxoammocTu
aKTyanuampyoTca KIMEHTCKME CErMeHTbl U MX TUNOBble NOTPEOHOCTM B pamKax KaXkgon popMbl
B3aMMOOencTBUS.

2.8. C6op mHpopmauum OT BHELIHMX KIMEHTOB MPOBOAUTCS MO MPUMEPHbIM aHKeTaMm
(npunoxeHns NeNe 1-7).

3. Cuctema BHyTpeHHen oGpaTHON CBA3U

3.1. Cuctema BHyTpEHHEN 0OpaTHOM CBA3M nNpeaHasHaveHa AN U3yYeHUs OTHOLLEHUSA
coTtpyaHunkoB OpraHa K OEWCTBYHOLLMM NpoLeccam BHYTPEHHEro B3aMMOLEWUCTBUSA B NMpoLecce
npodeccnoHanbHOW OeATENbHOCTU B LIESNSX OLLEHKN YPOBHS YOOBNETBOPEHHOCTU N NOBLILLEHUS
YPOBHS KNueHToueHTpuyHocTn OpraHa.



3.2. Cuctema BHYTpeHHen obpaTHOM CBs3W BKo4aeT npuem (cbop), obpaboTky u
aHanu3 obpalleHunin, OrnpocoB, MHEHWUWA, OLIEHKA BHYTPEHHUX KIMEHTOB B YCTHOW WU
NUCbMEHHOWN dhopMeE:

HanpasneHne obpalleHnin, oNpoCcoB, MHEHWUI, OLLEHKM MO afApecy 351EKTPOHHOWN MOYTbI;

HanpaBneHve oOpalleHnn, OnpocoB, MHEHWW, OLUEHKM 4Yepe3 MNOYTOBbIA LUK,
pa3sMeLLeHHbIn B 3aaHnn OpraHa;

HanpaBreHve obpalleHnin, OnpPOCOB, MHEHWN, OLEHKM 4epe3 enuHYy CcuUcTemy
3I1EeKTPOHHOro AoKyMeHToobopoTa B OpraHe;

NMYHOE WM OHNarH-obpalleHne K PYKOBOAUTENO, 3aMecTUTensM pPyKOBOAMTENS,
HavanbHMKaM CTPYKTYPHbIX NoApa3aeneHuni.

3.4. [Ina noBblweHMs KavyecTBa NpodeccnoHanbHON OesaTenbHOCTU U yCrnoBuin Tpyda
MOryT NPOBOAUTCS ONPOCHI BHYTPEHHMX KIMMEHTOB, BKIOYAKOLLNE OLLEHKY:

MaTepuanbHO-TEXHUYECKOTO OCHALLEHWS;

pernameHTaLmm npogeccmoHanbHoOn AeaTenbHOCTY;

aBTOMaTU3aUUKN NpodeccrmoHanbHON AeATENbHOCTMY;

B3aMMOOENCTBUSA C APYrMMN OpraHamu;

BO3MOXHOCTEN npodeccmoHansHoro pa3sntna OpraHe;

BO3MOXHOCTEWN JOMKHOCTHOro pocta B OpraHe;

BO3MOXHOCTEN Mexay coTpyaHukamm OpraHa B KONMEKTUBE;

yOOBNETBOPEHHOCTM CO34aHHbIMW YCINOBUAMU AeATenbHOCTU (Tpyaa).

3.5.lNonyyeHHas obpaTHas cBA3b MCMNONb3yeTcs ANS PEUMHXMHUPUHTA BHYTPEHHUX
NpoLEeCcCoB opraHa BracTu M MNOAroTOBKE NPeasioXeHUn 06 M3MEHEHUM MEXBEOOMCTBEHHbIX
npoL,eccos.

Mpu BbIABNEHNN HEOBXOOUMOCTU aKTyanu3npyroTCs KIUEHTCKME CErMEHTbI N UX TUNOBbIE
NOTPEOHOCTN B paMKax Kaxxgon popMbl B3aumogenctBud. MNpu nocTynnieHMn OT BHYTPEHHUX
KNMeHTOB obpalleHnin, 3anpocoB, CyXebHbIX 3annCcoK Mo BONpocaM YCOBUA OCYLLECTBIEHUS
cnyxebHblX 0683aHHOCTEN, OHW TaKke noanexaTr ydeTy W aHanuM3y B pamMKax CUCTEMbI
obpaTHOM cBA3N.

3.6. C6op wvHopMauMn OT BHYTPEHHUX KIIMEHTOB MPOBOAUTCA MO TWUMNOBOW aHKeTe
(npunoxeHnst NeNe 8 - 10).

4. Ananus obpalieHuin

4.1. B uenax aHanusa obGpaleHuin M 3anpoCOB BHELWIHUX W BHYTPEHHUX KINEHTOB
OCYLLIECTBNAETCA exXeKBapTasibHbIi MOHUTOPUHT Taknx obpaLleHui.

Cbop wvHGOpMaumm BedeTcs OTBETCTBEHHbIMW  CTPYKTYPHbIMW  noApasgeneHusmu
OpraHa B COOTBETCTBUM C YCTaHOBIIEHHbIMU B NyHKTe 5.1 HacTtosdwero Mopsiaka dopmamm
B3anmogencteumst ¢ OpraHom.

AHanun3 pesynbTaToB OLEHKM obpaTHOM CBSA3M NPOBOAUTCS eXeKBapTarbHO He no3gHee
20-ro yncna mecsua, NpeawecTBYOLWEro NnaHMpyemMomy KsapTtany.

NHdopmauns HOCUT BHYTPMBEOOMCTBEHHbIN XapaKkTep U He NOANEXUT onybnnMKoBaHuIo.

Ha ocHoBe exekBapTanbHOro aHanusa obpalleHuin K 3anpoCoB TOTOBATCS HOBblE
WHCTPYKTUBHbIE MaTepuanbl W pasbACHEHWA [N BHEWHUX U BHYTPEHHUX KITMEHTOB,
aHanuMsnpyeTcsl KIWEeHTCKUM NyTb MO Kaxagon dopme B3anmogencteus. [lpu BbisBREHUU
HeobX0AMMOCTUN aKTyanu3npytoTCA KIMMEHTCKME CErMEHTbI M MX TUNOBbIE NOTPEBOHOCTM B pamkax
Kaxxgon oopMbl B3aUMOLENCTBUIA.

4.2. AHann3 npoBOANTCS NO OOBEKTMBHBLIM METPUKAM:

KonnyectBo obpalleHuid, MNOCTYNMUBLUMX MO BCEM OBO3HAYEHHbIM KaHanam CBA3N C
yKasaHueM J05iM B NPOLEHTHOM COOTHOLUEHUM MO pasfiMyHbIM KaHanaw;

OCHOBHbIE NPUYUHbI 0BpaLLeHmi (obLiee KoNMYECTBO Takmx obpalleHnin 3a kBapTan);

KonuyecTtBo obpalleHun, pacnpegeneHHblX MO MOCTaBMEHHbIX B HUX BOMpocaMm B
COOTBETCTBUU C TUMOBBIM TEMATUYECKNM KIlacCudmKaTopomM;

AONSA yOooOBNETBOPEHHbIX Xanob (KonmyecTBo Xanob ¢ NonoXuTenbHbIM pe3yrbTaToM
pelueHns npobrnemMbl 1 4ONS OT YMCHa BCEX MOCTYNUBLLMX 3a KBapTan »arnob);

KONN4YeCTBO HeyAOBMETBOPEHHbIX Xanob (konvyecTBo Xanob, nonyuvMBLUMX OTKa3, U



[I0Ns OT Yncna BCex NOCTYNMBLUKX 3a KBapTan xanob).
5. MpoBeaeHne onpocos

5.1. Onpocbl BHELHUX N BHYTPEHHUX KIMEHTOB NPOBOLATCA C LeNbl aHanMsa MHEeHUN B
pamMKax crnefyoLwmx opm B3anmogenctems ¢ OpraHom:

rocygapCTBeHHasa u MyHuumnaneHas ycnyra;

Mepbl MOAOEPXKKM;

KOHTPOSIbHO-HaA30pHasa AeATENbHOCTb;

MyHUUMNanbHas yHKUUS;

paccMOTpeHune obpalleHuin 1 3anpocos;

A0CTyn K MHpopmMauum o gestensHoctn OpraHa.

5.2. 3anonHeHHble aHKeTbl W WHble OT3biBbl COBMpaKTCA W aHaNU3MpPYyTCs
OTBETCTBEHHbIMWU CTPYKTYpPHbIMWU nogpasgeneHmsmmn OpraHa. [locne Toro, Kak Bce aHKeTbl U
WHble OT3blBbl OTCOPTUPOBAHbLI W pacnpedeneHbl Mo KaTteropusiM, HeobxoauMo nocHUTaThb,
CKOSIbKO aHKET M MHbIX OT3bIBOB MOMasno B KaXAyk M3 HUX, MO UTOram paccymtaTb nokasatenu
yOOBMETBOPEHHOCTU U BbISABUTb (PaKTOpbl, BNUSAKOWME HA YAOBNETBOPEHHOCTb BHELLUHUX U
BHYTPEHHUX KMMEHTOB (B d)OpMe aHanMTUYeCKOro oTyeTa Afil BHELWHUMX U BHYTPEHHUX
KnueHTtoB; npunoxeHne Ne 11) m coctaBuTb MNpy HeOBXOOMMOCTM peKoMeHZaumm Mo
YyCTpaHEHNO HeaoveToB B hopMe AOPOXHOW KapTbl (B dopme «kapTbl ©onen» B hopme
aHanNUTUYeCKoro oTyeTa ANl BHELWHUX M BHYTPEHHUX KNMeHTOB) (npunoxeHmsa NeNe 1, 2 k
Otyety: «KapTa 6onemn»).



MpunoxeHue Ne 1

k Mopsagky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELLHWNX KITMEHTOB

MpumepHasn copma

AHKeTa nony4vartena ycnymm
(N9 durandecknx n LPUANYECKUX NULL)

Bbl obpatunuck 3a ycnyron. lpocum Bac oueHuTb npouecc B3avmogencteus ¢ McnonHuTenbHbiM
KomuTeToM HoBOakcybGaeBCKOro Cenbckoro nocerneHms Akcy6aeBCKOro MyHMUMNanbHOro pawmoHa PT
(HaumeHosaHue OpzaHa) (aanee — OpraH) N OTBETUTbL HA HECKOSTbKO BOMPOCOB.

. Bbl ckopee ynoBneTBopeHbl Unmn ckopee He yaoBneTBopeHbl yenyramm OpraHa?
. Ckopee yaoBneTBopeH

. Ckopee He yaoBneTBopeH

. 3aTpygHS0Cb OTBETUTL

WN =

. Kak yacto Bbl nonbsyetech ycnyramm OpraHa?
. Monb3ytocb NOCTOAHHO

. Monb3yock Bpems OT BpeMeHu (pedko)

. 3aTpygHS0Cb OTBETUTL

WN-=-2DN

w

. Kakown ycnyron OpraHa Bbl BOCnonb3oBanuchb:

4. Hackonbko Bbl yooBneTBOpeHbl YCyron, KOTOPOW BOCMonb3oBanuck? [Jante oueHKy no 5-6annbHon
wkane, rge oueHka 1 o3HayaeT, 4YTO Bbl MOMHOCTBIO He yOOBNETBOPEHbLI, OUEHKa 5 03Ha4vaeT, YTo Bbl
NOJTHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko Obiflo NEerko umnm CrioXxHo nony4ynTb ycnyry? [anTte oueHky no 5-6annbHon wkane, rae
oueHka 1 o3HayaeT, 4YTO MoNyy4nTb ycnyry OblfiI0 OYeHb TSXeno, oueHka 5 O3HavaeT, YTO Mony4uTb
ycnyry 6biro oyeHb nerko. (OanH oTBET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. Noyemy Bbl Takum 06pa3om oueHUNM JOCTYNHOCTb MOMYYEeHUSA YCryrn, KOTOPOW BOCMOSb30BanNnch?
YTto Bam noHpasunocb 1 yem Bbl 6binv He yaoBNeTBOPEHbI?

7. 'ae Bbl Hawnw/ysHanu akTyanbHy0 MHMOPMaLuio o nopsake nornyydeHus yenyrm? (MoxHo BbibGpaTb
He 6ornee 5 BapnaHTOB)
1. OcbmumanbHbein cant OpraHa



. Cpeactea maccoBon nHopmauum

. CounanbHble ceTn u MecceHaKepsbl

. Mo TenedoHy OpraHa

. Ha nnyHom npueme B OpraHe

. Hanpasun(a) o6patueHne Yepes opmumanbHbii cant OpraHa
. Hanpasun(a) obpateHre no anektpoHHow noyvte B OpraH
.HaPITY

. Opyroe

O©OoOoONOOOBRWDN

8. Ypanoce nn Bam HanTtu/nonyunTb BCKO UHTeEpecylowyto Bac uHgopmauuio o nopsgke nonyvyeHus
ycnyru?

1. [a, B nonHom obbeme

2. [a, wactnyHo

3. NMHdbopmaums okasanacb HeakTyanbHON

4. HeT, He yaanocb

9. Kakon cnocob uHGOpMMpOBaHUA O nopsaake nonydeHusa ycnyrn gnsa Bac sasnsetca Hanbonee
npeanoyYTUTENbHLIM?

(MoxHo BbIOpaTh He Gonee 5 BapnaHToB)

. PaamelueHHas nHgpopmaums Ha odumumansHom cante OpraHa

. MonyyeHwne pacceinok ot OpraHa

. PaameleHHas nHpopmaums B cpegcteax MaccoBow MHopmaunm

. PaameleHHas nHpopmaums B coumanbHbIX CETAX U MecCeHaxXepax
. KoHcynbTupoBaHue no tenedony cotpygHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PasmeweHHas nHgpopmauma Ha PIITY

. Opyroe

ONOO OB WN -

10. Kaknm 13 goctynHbix cnoco6os Bbl HanpaBunun 3assneHne n JOKYMEHTbI Ans nonyyeHns ycnyrn?

1. Yepes opmumanbHbeii cant OpranHa

2. Yepes PII'Y

3. MNocpeacTBOM 3NEKTPOHHON MOYThI

4. NocpencTBoM NMYHOM Nepefayn JOKYMEHTOB B 3gaHum OpraHa
5. MNocpeacTsoM NOYTOBOrO OTNPaBEHNS

6. dpyroe

11. Kakor cnocob HanpaBneHusi 3asBneHnst 1 AOKYMEHTOB AN nonyyeHus ycnyrn ans Bac sisnsietca
Hanbonee NpeanoYTUTENbHBIM?

1. Yepes odmumanbHbeii cant OpraHa

2. Yepes PITY

3. MNocpeacTBoM anNeKTPOHHOW MOYThI

4. MNocpencTBOM NNMYHOM Nepegayvn AOKYMeHTOB B 3gaHum OpraHa
5. lNMocpeacTsoM NOYTOBOrO OTNpaBneHns

6. dpyroe

12. Hackonbko 6bIf10 NOHATHO M yAoOGHO nogaTb 3asiBNEHWEe U OOKYMEHTbl ANs NONyvYeHusa ycnyrn?
[ante oueHky no 5-6annbHOW LiKane, rge oueHka 1 o3HayaeT, YTO nodaTtb 3asiBNEHVE U OOKYMEHTbI
ObIIIO O4YeHb TSKENO, OUEeHKa 5 o3HayaeT, YTo nogaTb 3asBrieHWEe U OOKYMEHTbl Oblflo OYeHb Nerko.
(OauH oTtBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann



13. Hackonbko Bbl yooBneTBopeHbl NpoLeccoM npuema v permctpauumn 3asiBneHns U AOKYMEHTOB Ans
nonyyeHus ycnyrm? Jante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeTt, 4To Bbl nonHocTblO
He yOoBneTBOpPeHbI, OLUEeHKa 5 03HayaeT, 4To Bbl nonHocTbio yaosneTsopeHsl. (OOuH omeem)

1.5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Mony4nnu nu Bel yBegomneHne o npueme un pernctpauumn Bawero 3assneHust U JOKYMEHTOB?

1. da
2. Het

15. Hackoneko Bbl yooBneTBopeHbl NpoLeccoM UHpOPMUPOBAHNA O cTaTyce nNpeaoCcTaBreHnst Yenyrmu?
[ante oueHky no 5-6annbHon Wkane, rae oueHka 1 o3HavyaeT, 4To Bbl NOMHOCTLIO HE YAOBMNETBOPEHSI,
oueHka 5 o3Ha4vaeT, 4To Bbl nonHocTeio yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 6banna

4.2 6anna

5.1 6ann

16. bbinun nn Bbl yBegomMneHbl 0 cpokax paccMmoTpeHus Baluero 3asBneHunst u JOKyMeHTOB?
1. da
2. Het

17. Monyuynnn nu Bbl yBegomneHve o pesynbTaTax pPacCMOTPEHUS 3asBNEHWst U OOKYMEHTOB ANs
nony4yeHus ycnyrm?

1. Oa

2. Het

18. Kakum 3 gocTynHbix cnocoboB Bbl nonyyanu yBegoMSEHUS O XO4e PacCMOTPEHUsT 3asiBNIEHUsA U
OOKYMEHTOB?

(MoxHo BbIOpaTh He Gonee 3 BapuaHToOB)

. He nonyyan(a)

. Yepes PITY

. NocpencTBOM 9NEKTPOHHOM NOYThI

. NocpenctBom TeneOHHOro 3BOHKa

. MocpencTsom NOYTOBOroO OTNPaBeHNs

. Yepes omumanbHbeii cant OpraHa

. Opyroe

NOoO OB WN -

19. Kakon cnoco® yBedoOMIEHUN O Xo4e pacCMOTPEHUS 3asBrIEHNA U OOKYMEHTOB dABnsieTca onsa Bac
Hanbonee NpeanoYTUTENbHBIM?

(MoxHo BLIOpaTh He bonee 3 BapuaHTOB)

1. Yepes PITY

2. lNocpeacTBoM 3NeKTPOHHOW MOYThI

3. MNMocpeacteoM TeneOHHOro 3BoHKa

4. lNocpeacTBOM NOYTOBOrO OTNpaBeHns

5. YUepes odumumanbHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl yooBneTBOpeHbl ONTUMANbHOCTbIO KONMMYecTBa HeOOXOAMMbIX K NpenoCTaBreHuto
ycnyrn gokymeHToB? [ante oueHky no 5-6annbHou wkane, rae oueHka 1 o3HavaeT, 4To Bbl NONHOCTbLIO
He yAOBneTBOPEeHbI, oueHKa 5 o3HavaeT, 4To Bbl nonHocTbio yaosneTBopeHbl. (OOuH omeem)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna



5.1 6ann

21. Hackonbko Bbl yooBneTBOpeHbl 0NepaTMBHOCTLIO MOSTyYeHnst pesynbTaTa no ycnyre? [Jante oueHky
no 5-6annbHov LWwkane, rae oueHka 1 o3HayaeT, YTo Bbl MOMHOCTBHIO He YAOBMNETBOPEHbI, oueHKa 5
03Ha4aeT, 4yTo Bbl nonHocTeo yaosneTBopeHbl. (O0uH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

22. Mo ntoram paccMoTpeHus Ballero 3asaBneHnst u JOKYMEHTOB Kakoe peLueHue 6bino NpuHATo?
1. BbIfI0 NPUHATO NONOXUTENBLHOE peLLeHne

2. bbino oTtkasaHo (c 06oCcHOBaHMEM NPUYUNH)

3. OTKas 6b151 He060CHOBaAHHBLIM

4. pyroe

23. Kakvm 13 goctynHbix crocobos Bam Hanpasunu pesyneTat ycnyru?
1. Yepes opuumansHein cant OpraHa

2. Yepes PIIyY

3. MNocpeacTBOM 3NEKTPOHHOM MOYThI

4. NocpencTBOM NNYHOKM Nepefayn JOKYMEHTOB B 3gaHum OpraHa

5. MNocpeacTBom NOYTOBOrO OTNPaBNEHUS

6. dpyroe

24. Kakor cnocob nony4yeHus pesynbTtarta ycnyrm ana Bac asnsetca Hambonee npeanovTuTenbHbIM?
1. Yepes opmumanbHeii cant OpranHa

2. Yepes PII'Y

3. MNocpeacTBOM 3NEKTPOHHOM MOYThI

4. NocpencTBoM NMYHOM Nepefayn JOKYMEHTOB B 3gaHum OpraHa

5. MNocpeacTsoM NOYTOBOrO OTNpaBneHns

6. dpyroe

25. Hackonbko Bbl yooBneTBopeHbl Ka4yeCcTBOM pesynbTaTta ycnyrm? [ante oueHky no 5-6annbHon
wkane, rge oueHka 1 o3HayaeT, 4YTO Bbl MOMHOCTBIO He yOOBNETBOPEHDI, OLUEHKa S5 03HayaeT, 4YTo Bbl
NOJTHOCTLIO yAoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

26. B cnyyae HeynoBneTBOPEHHOCTM MOPSOKOM NPeAoCTaBfieHUs YyCnyrn BOCMOMb30Banuchb fiv Bl
BO3MOXHOCTbIO gocyaebHoro obxxanosaHnsa?

1. He 6b1110 HEOBXOOMMOCTU

2. 0a

3. Het

27. Hackonbko Bbl yooBneTBOpeHbl B3aMMOAencTBueM ¢ cotpyaHukom OpraHa npu npegoctaBrieHum
ycnyrn? [JanTte oueHky no 5-6GannbHoW wkane, rge oueHka 1 o3HavaeT, 4yto Bbl NONHOCTBIO He
yOOBMNEeTBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl nonHoCTLI0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann



28. Kak Bbl oueHmBaeTe nobpoxenaTenbHOCTb U BEXNIMBOCTb COTPYAHUKOB OpraHa, NpeaoCcTaBnstoLmx
NMHopMaumIo 0 ycnyre npu HenocpeacTBeHHOM obpalyeHun B OpraH?

1.04eHb xopoLuo

2.XopoLlo

3.Mnoxo

4.0O4yeHb Nnoxo

5.3aTpyaHstocb OTBETUTL

29. Kak Bbl oueHuBaeTe [obGpoxenaTenbHOCTb M BEXNMBOCTb coTpyaHukoB OpraHa, KoTopble
HenocpeaACTBEHHO OKa3bIBaOT YCnyry?

1.04eHb xopoLuo

2.XopoLlo

3.Mnoxo

4.0O4yeHb Nnoxo

5.3aTpyaHsiocb oTBETUTD

30. Hackonbko Bbl yaoBneTBOpeHbl CTOMMOCTLIO ycnyrn? [anTte oueHKy no S5-6annbHou Lwkane rae
oueHka 1 o3HayaeT, 4YTo Bbl MOMHOCTLIO HE yAOBNETBOPEHbI, OUeHKa S5 o3HayaeT, YTo Bbl NOMHOCTLIO
yaoBneTBopeHbl. (O0uH omeem)

1.5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anucatbCA Ha npueM B BeAOMCTBO AN nojauu
3asBMNeHns 0 NpedoCTaBreHnn ycryru, NonyyeHus nHopmaumm o ctatyce npefocTaBneHus ycnyru,
nony4veHus pesynbTtaTta no ycnyre? [anTte oueHKy no 5-6annbHoN WkKane, rae oueHka 1 o3HavaeT, 4To
Bbl MOMHOCTLIO HE yOOBMNETBOPEHbl, OUEHKa 5 03Ha4vaeT, 4YTo Bbl nonHocTelo yaoBnetBopeHbl. (OOuH
omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

32. OueHunTe Npouecc NofyyYeHNs YyCryrn B LIESIOM:
1. OTnunyHo

2. XopolLuo

3. YpoBneTBOpUTENbHO

4. HeynoBneTBopUTENBLHO

5. 3aTpyaHsitoch OTBETUTD

33. OueHnTe roTOBHOCTb PEKOMEHAOBATb OPY3bSM U 3HAKOMbIM MOnyyYeHue ycnyrm? [amte oueHKy
no 5-6annbHoON WkKane, roe oueHka 1 o3HayvaeT, 4YTo Bbl TOYHO He OypeTe pekoMeHAoBaTb, OUEHKa 5
o3HavaeT, 4To Bbl TouHO ByaeTe pekomeHngoBaTb. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

34. Y10 Bam He noHpaBunocb Npu NpeaocTaBneHnn ycnyrmn?
(OmkpbimbIt 80rpoc)




35. Yto, c Bawen TOYkM 3peHnsd, HeoBXOAMMO M3MEHUTb U OOMOMHUTL B NPeaoCTaBneHun ycnyrin?
(Omkpbimbil 8onpoc)

36. Mpuxoannock nu Bam ctankusaTbca ¢ npobnemamun npu nonyyeHun ycnyrn? Ecnu ga, 10 ¢ Kakumm?
(Omkpbimbil 8onpoc)

1. da

2. Het

37. lMpuxoamnocb nu Bam B npouecce nosiyd4eHUs yCnyr onnaynmBaTb roCyJapCTBEHHYHO MOLUSIMHY
(vHble nnaTtexu)? (OanH oTBET)

1. [a, onnaymean rocygapCTBEHHYO NOLIMANHY (MHbIE NAaTEXN)
2. HerT, He onna4nean

38. Bbl ckopee yOoOBNeTBOPEHbl WM CKOpee He yOOBMNeTBOPEHbl pas3MepoM ynrnavynBaemMmoun
rocyaapCTBEHHOM MOLLUMMHbLI (MHbIMK Nnatexamu)? (OduH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yaoBneTBOpeH
3. 3aTpyaHsaCb OTBETUTL

39. Mpuxogunocek N Bam B npouecce nonydeHust ycryrn obpalwlatbca K npoueaype pocygebHoro
obxxanoBaHuna peweHun n gencrteuin (besgencteumn) opraHa, NpPegoCcTaBnAILWEro yCryry, a Takke ero
OOJTKHOCTHbIX Nuu? (OamH oTBET)

1. [a, ncnonb3oBan gocynebHoe obxanoBaHue
2. Hert, He ncnonb3oBan gocynebHoe obxanoBaHme

40. Bbl ckopee yOoBNeTBOPEHbI WM CKOpee He YAOBMeTBOpPEeHbl pes3ynbTatoM aocyaebHoro
obxanoBaHunsa peleHun n gencteuin (6e3gencTeunii) opraHa, NPeaoCTaBNSALWEro Mepy noaaepXku, a
TaKKe ero AoJMKHOCTHLIX nny? (OduH omeem)

Ckopee yooBneTBoOpeH
Ckopee He yOoBneTBOpeH
3aTpyaHsoCh OTBETUTD

. NameHnnock nu Balle oTHOLWIEHME K OpraHy BriacTtu nocre nony4veHus yenyrm? (OOuH omeem)

[a, B nyywyo CTOpOHy
[a, B xyaLuyto CTOPOHY
HeT, He nameHunocob

3aTpyaHsoCh OTBETUTD

A OWNEFE & WONPF

[Hanee Tonbko Ans duUanyeckux nuu

37. Baw non
1. Myxckom
2. XXeHckun

38. YkaxuTte, noxanywncrta, Baw sospact (O0uH omeem)
1. 14-17 net

2.18-24 roga

3. 25-35 net

3. 36-54 roga

4. 55 net n crapue

39. YkaxuTe, noxanywncrta, Bawe obpasosaHve (OOuH omeem)



1. Bbicwiee

2. HesakoH4eHHOe BbicLLEee

3. CpegHee cneumansHoe

4. CpepaHee obLiee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHME U HKE

40. Bawe eoumanbHoe nonoxeHne (O0uH omeem)

1. | PykoBogutenb 7. | Pepmep (c/x pabOTHMK)

2. | FocygapCTBEHHbIV M MYHULMMASbHBIW CITYXaLlni 8. | CamosaHaTOE HaceneHve

3. | Pabouui 9. | Yyawmncs, CTyaeHt

4. | Cneunanuct, opucHbIN paboTHUK 10. | HepaboTatoLwmit neHCUOHep

5. | BoeHHOCyXaLmn, COTPYOHUK 11. | Jomoxo3ssainka
NpaBoOXPaHUTESIbHbIX OPraHoB

6. | MNpeagnpuHumaTens 12. | be3paboTHbLIN

13. | Opyroe (3anucaTtb)

41. B kakon cpepe Bbl pabotaete? (OduH omeem)

1. CenbcKoe, NecHoe X034NCTBO, 0X0Ta, 11. Cssazb, CM n IT
pbl60ONOBCTBO M pLIGOBOACTBO

2. [o6bliBatoLasa NpoOMbILLNIEHHOCTb 12. CtpaxoBaHune 1 pnHaHCbI

3. O6pabaTtbiBatoLlas NPOMbILLIIEHHOCTb 13. O6pasoBaHue, Hayka

4, JKKX, BogocHabxeHne BogooTBeaeHue, 14. 3apaBooxpaHeHune, hapmaleBTmKa
oTXoAbl

5. TOK (TonnnBHO-aHEpPreTn4ecKkmin 15. KynbTypa, opraHnsauusa gocyra u
KOMMMIEKC) pasBnevyeHunmn

6. CTpounTenscTBo 16. Cnopt

7. Toproens 17. Typnam

8. Yenyrm n obecTtBeHHOE NUTaHue 18. CoumanbHble ycnyru n obecnevyeHme

9. TpaHcnopTMpoBka 1 xpaHeHue (noructuka | 19. Apyroe (3anucaTb)
N cKnagckoe X03s1UCTBO)

10. MonogexHasa nonnuTukn 20. 3aTpyaHsCb OTBETUTL/OTKA3 OT OTBETA

43. B kakom pervoHe Bbl npoxunsaete?

Janee ToNbKO AN KOPUONYECKUX JTNLL

44, YKaxuTe opraHn3aLmMOHHO-NpaBoByto hopmMy Baluen opraHmsaunm:
1. Kommepueckasi opraHmsaums

2. Hekommep4eckas opraHMsaums
3. l'ocypapcTBeHHasa opraHM3auus

4. [lpyroe

45, YkaxuTe, rae pacnonoxeHa Bawa oprannsauma?

O©COoONOOBRRWN -

. B cenbckon mecTtHOCTH

. B nocenke ropogckoro tuna

. B ropoge c HaceneHuem o 50 TbIC. Xutenemn
. B ropoge no 100 ThIC. Xutenemn

. B ropoge no 250 ToIC. Xutenemn

. B ropoge no 500 TbIC. Xutenemn

. B ropoge 0o 1 MnH xutenen

. B ropoge cBbilwe 1 MIH Xutenen

. Opyroe

46. YKaxuTe B KaKOM permoHe pacnonoxeHa Bawa opraHmsaumna?

47. YKaxuTe, CKONbKO COTpyaHNKOB paboTaeT B Bawewn opraHnsaumm?
1. MeHee 5
2.5-15




O©oo~NOULA~W

.16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bornee 1000
. Opyroe

CMNACKMBO 3A COTPYOHNYECTBO!



MpunoxeHne Ne 2

k Mopsiaky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn cdopma

AHKeTa nony4vartens MyHULMNansHON yHKLUMKN
(N9 durandecknx n LPUANYECKMUX NULY)

Bbl obpatunucb 3a MyHuumnanbHou dyHkumen. MNMpocum Bac oueHMTb npouecc B3aMMOAEWCTBUSA C
NcnonHutenbHblM  komuTeToM  HoBoakcybaeBCcKOro  cenbckoro  noceneHna  AkcybaeBckoro
MyHUUunanbHoro panoHa PT (HaumeHosaHue OpeaHa) (nanee —OpraH) W OTBETUTb Ha HECKOJSIbKO
BOMPOCOB.

. Bbl ckopee ynoBneTBopeHbl nnmn ckopee He yaoBneTBopeHbl yHKumMsamu OpraHa?
. Ckopee yaoBneTBopeH

. Ckopee He yaoBneTBoOpeH

. 3aTpygHS0Cb OTBETUTL

WN =

. Kak yacto Bbl nonb3yetecb MyHUUMnansHbIMn oyHKunamm OpraHa?
. Monb3ytocb NOCTOAHHO

. Monb3ylock Bpems OT BpemeHu (pedko)

. 3aTpygHS0Cb OTBETUTL

WN =N

w

. Kakon myHuumnansHon dyHkumen OpraHa Bbl BOCNofb30Banmces:

4. Hackonbko Bbl ygoBneTBopeHbl OYHKUMEN, KOTOPOW BoOcMonb3oBanuck? [amTe oOueHky no 5-
GannbHOWM WKarne, rae oueHka 1 o3HavaeT, 4To Bbl MONHOCTLIO HE YAOBNETBOPEHbI, OLUEHKa 5 03Havaer,
4710 Bbl NONHOCTLIO yaoBneTBopeHbl. (OanH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko 6bifio nerko unm CnoXxHo nonyyuntb dyHKumio? [danTte oueHKy no 5-6annbHoN Wwkane, rae
oueHKa 1 o3HayaeT, YTo Mony4nTb (PYHKUMIO BbINIO OYEHb TSKEmNOo, OueHka 5 o3HavaeT, YTO NOony4uTb
dyHKUMIO BbINo o4eHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

6. Noyemy Bbl Takum o6pa3om oueHWnM AOCTYNHOCTb NOSyYeHUss PYHKLMN, KOTOPOW BOCMOSb30BanNnch?
Yrto Bam noHpaemnock n 4em Bl 6binn He yaoBNeTBOPEHbI?
(OTKpbITBIM BOMpPOC)

7. 'oe Bbl Hawnwu/y3Hanu aktyanbHy0 MHOOPMALMIO O MOPSAKE NOMNyYeHUss MyHULMNAnNbHOW PyHKUMN?
(MoxHo BbIGpaTh He Gonee 5 BapnaHToB)

1. OcbmumanbHbein cant OpraHa

2. CpeacTtBa MaccoBom UHhopmaumm

3. CoumanbHble ceTu U MecceHaxepbl

4. Mo tenecoHy OpraHa



5. Ha nnyHom npueme B OpraHe

6. Hanpaswun(a) obpaLieHne Yyepes odpuumanbHbii cant OpraHa
7. Hanpaswun(a) obpaLieHne no anekTpoHHon noyte B OpraH

8. Ha PIry

9. Opyroe

8. Ypanoce nu Bam Hantu/nonyunTb BCKO WMHTEpecylowwyo Bac uHdopmaumio o nopsgke nonyvyeHust
MYHULMNANLHON OYHKUMN?

1. [a, B nonHom obbeme

2. [a, yactnyHo

3. NMHdbopmaums okaszanack HeakTyaribHOWM

4. HeT, He yaanocb

9. Kakown cnocob nHgopmMupoBaHnsa 0 nopsgke NonyvyeHuss MyHuumunansHon yHkunmn anga Bac asngaetca
Hanbonee NpeanoYTUTENbHBIM?

(MoxHo BbIOpaTh He Gonee 5 BapnaHToOB)

. PaamelieHHasa nHgopmaumusa Ha odmumnansHom cante OpraHa

. MonyyeHwne pacceinok ot OpraHa

. PaamelueHHas nHpopmaums B cpegcteax MaccoBow MHopmaumnm

. PaamelueHHasn nHgpopmaums B coumanbHbIX CETAX U MecceHaxXepax
. KoHcynbTupoBaHue no tenedony cotpygHmkom OpraHa

. KoHcynbTupoBaHue Ha nuyHom npueme B OpraHe

. PaamelueHHas nHgpopmaums Ha PITY

. Opyroe

ONO OB WN -

10. Kakum w3 [oCTynHbIX crnocoboB Bbl HanpaBunu 3asiBieHME W OOKYMEHTbl AN NosyYeHus
MYHULUMNANbHOW PyHKLUUN?

1. Yepes opmumanbHeii cant OpranHa

2. Yepes PII'Y

3. MNocpeacTBOM 3NEKTPOHHOM MOYThI

4. NMocpencTBOM NMYHOM Nepefayn JOKYMEHTOB B 3gaHum OpraHa
5. MNocpeacTsoM NOYTOBOrO OTNpaBneHns

6. dpyroe

11. Kakon cnoco6 HanpaBneHus 3asiBiEHNA U OOKYMEHTOB A5 MOJTyYEeHUST MYHULMMANbHOM PyHKUMN
ans Bac aBnsietca Hanbonee npeanoYTUTENbHbIM?

1. Yepes omumanbHeii cant OpraHa

2. Yepes PITY

3. MNocpeacTBoM anNeKTPOHHOW MOYThI

4. lNocpencTBOM NMNUYHOM Nepenayn JOKYMEHTOB B 3gaHum OpraHa
5. MNocpeactsoM NOYTOBOrO OTNPaBneHNd

6. [pyroe

12. Hackonbko 6bIM0 MOHATHO W yAOBHO noAaTh 3asBNEeHMe W OOKYMEHTbl AN  MNOnyyYeHus
MyHMUMNanNbHON PyHKUMKM? JanTe oueHKy no 5-6annbHoW LWKane, rae oueHka 1 o3Havaet, YTo nogaTb
3a8BMNEeHNN N JOKYMEHTbI BbIf0 O4EHb TSHXKENO, OLUEHKa 5 03HayaeT, YTo nogaTth 3adBfEHUN N JOKYMEHTbI
Ob1n0 o4eHb nerko. (OavH oTBeET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

13. Hackonbko Bbl yooBneTBOpeHbl MpoLLeccoM npuema u permctpaumm 3asasreHns U JOKYMEHTOB Ans
nonyyeHnMs MyHuumnanbHon yHkumn? [danite oueHky no 5-6annbHon wkane, rae oueHka 1 o3Havaer,
41O Bbl NONHOCTBIO HE YOOBNETBOPEHbDI, OLEHKa 5 03HayaeT, 4To Bbl nonHocTbio yaosneTBopeHsbl. (OguH
oTBET)



1. 5 6annos
2.4 6banna
3. 3 banna
4.2 banna
5.1 6ann

14. Mony4nnu nu Bel yBegomneHne o npuemMe 1 perucrpaumm Bawwero 3agasneHnsa n JOKyMEHTOB?

1. da
2. Het

15. Hackonbko Bbl ygoBneTBOpeHbl MNPoLEecCOM MHAOPMUPOBaAHMA O cTaTyce npenocTaBneHns
MyHMUMnNanbHoM yHKUMn? [anTe oueHKy no 5-6annbHON LWKane, rae oueHka 1 o3HayvaeT, yYTo Bbl
NOSTHOCTBIO HE YAOBMNETBOPEHEI, OLleHKa 5 03Ha4vaeT, 4To Bl nonHocTho yaosneTsopeHsl. (OanH OTBET)
1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

16. Bbbinun nn Bbl yBegomMneHbl 0 cpokax paccMoTpeHus Baluero 3assneHnst u JOKyMeHTOB?
1. da
2. Het

17. MNonyunnn nu Bbl yBegomneHne o pesynbTaTax pPacCMOTPEHUS 3asBNEHUS W OOKYMEHTOB Ans
NONyyYeHMs MyHULMNANbHON PYHKUMN?

1. Oa

2. Het

18. Kakum 3 gocTynHbix cnocoboB Bbl nonyyanu yBegoMIEHUS O XO4e PacCMOTPEHUsT 3asiBNIEHUNA U
OOKYMEHTOB?

(MoxHo BbIGpaTh He Gonee 3 BapuaHToOB)

. He nonyyan(a)

. Yepes PITY

. NocpencTBOM 9NEKTPOHHOM NOYThI

. NocpenctBom TeNeOHHOro 3BOHKa

. MocpencTsom NOYTOBOroO OTNPaBEHNS

. Yepes odmupmansHbeii cant OpraHa

. Opyroe

NOoO O WN -

19. Kakon cnocob yBedoOMIEHUN O XO4e PacCMOTPEHUS 3asBrEHNA U OOKYMEHTOB dABnsieTca onda Bac
Hanbonee NpeanoYTUTENbHBIM?

(MoxHo BbIGpaTh He Gornee 3 BapuaHTOB)

1. Yepes PITY

2. NocpeacTBoM aMneKTPOHHOW MOYThI

3. MNMocpeactsoM TeneOHHOro 3BOHKa

4. lNocpeacTBOM NOYTOBOMO OTNpaBfeHns

5. YUepes odumumanbHbin cant OpraHa

6. dpyroe

20. Hackonbko Bbl yooBneTBOPEHbI ONTUMANbHOCTLIO KONMYECTBA HEOBXOAMMBIX K NMpPedoCTaBleHUIo
MyHMLUMNANbHON (PYHKUMM OOKYMEHTOB? [lanTe oueHKy no 5-6annbHou wkane, rae oueHka 1 o3Havaer,
47O Bbl NONHOCTBIO HE YOOBNETBOPEHbI, OLEHKa 5 03HayaeT, 4To Bbl nonHocTbio yaosneTBopeHbl. (OguH
oTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann



21. Hackonbko Bbl yaoBReTBOpPEeHbl ONEpaTUBHOCTBLIO MOSTyYEeHUSs pesynbTata Mo MyHULMNAnbHOM
dyHKuMn? [ante oueHKy no 5-GannbHoM LWKane, rae oueHka 1 o3HavaeT, 4To Bbl MOMHOCTBIO He
yOOBMETBOPEHSI, OLeHKa 5 o3HavaeT, 4to Bbl nonHOCTLIO yaoBneTBopeHbl. (OAanH OTBET)

1. 5 6annos

2.4 banna

3.3 6anna

4.2 6anna

5.1 6ann

22. Mo ntoram paccMoTpeHus Ballero 3asaBneHnst u JOKYMEHTOB Kakoe peLueHue 6bino NpuHATo?
1. BbINO NPUHATO NONOXUTENBLHOE peLLeHne

2. Bbino oTtkasaHo (c 060CHOBaHMEM MPUYMH)

3. OTkas 6b151 He0H60CHOBaHHbBIM

4. pyroe

23. Kakum 13 gocTtynHbix cnocobos Bam HanpaBunu pesynbtat MyHULMIanbHON oyHKUUN?
1. Yepes opmumansHein cant OpraHa

2. Yepes PITY

3. MNocpeacTBOM 3NEKTPOHHOM MOYThI

4. lNocpencTBOM NNMYHOW Nepeaaym JOKYMEHTOB B 3gaHun OpraHa

5. NocpeacTsom NOYTOBOrO OTNPaBneHns

6. dpyroe

24. Kakon crnocob nonyyeHus pesynbtata MyHuuunanbHOW yHKkumMmM ons Bac asnsetcs Hanbonee
npegnoyYTUTENbHLIM?

1. Yepes opmumanbHein cant OpranHa

2. Yepes PII'Y

3. MNocpeacTBOM 3NEKTPOHHOM MOYThI

4. MNocpencTBOM NMYHOM Nepefayn JOKYMeHTOB B 3gaHum OpraHa

5. MNocpeacTsoM NOYTOBOrO OTNpPaBnieHns

6. dpyroe

25. Hackonbko Bbl yooBneTBopeHbl kayeCTBOM pesynbTaTa MyHuumnanbHon oyHKUuMn? [ante OueHKy
no 5-GannbHON LWKane, roe oueHka 1 o3HayaeT, 4To Bbl NOMHOCTLIO HE YAOBMETBOPEHbI, OLEHKa 5
03HauvaeT, 4YTo Bbl nonHocThIO yaoBneTBopeHbl. (OAnH OTBET)

1. 5 6annos

2.4 6anna

3. 3 6banna

4. 2 6anna

5.1 6ann

26. B cnyyae HeyOoBreTBOPEHHOCTM MOPSAKOM MpedocTaBneHust MyHuumnanbHOW — doyHKLNK
BOCMOJSb30BaNNChL N Bbl BO3MOXHOCTBIO gocyaebHoro obxxanoBaHms?

1. He 6b1110 HEOBXOOMMOCTU

2. 0a

3. Het

27. Hackonbko Bbl yooBneTBopeHbl B3aMMoAencTBnem ¢ cotpyaHukom OpraHa npu npegoctaBneHun
MyHMUMNanbHON PyHKUMn? [danTe oueHky no 5-6annbHon Wwkane, rae oueHka 1 o3HayaeT, yYTo Bbl
MONHOCTLIO HE YOOBMNETBOPEHbI, OLEHKa 5 03HavaeT, 4To Bbl NONHOCTBIO yAoBReTBopeHbl. (OanH OTBET)
1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

28. Kak Bbl oueHvBaeTe gobpoxenatenbHOCTb U BEXITMBOCTb COTpyAHMKOB OpraHa, npegocTaBnsAoLmx
NMHOPMaLMIO O MyHMLMNANbHON OYHKLMM NPy HenocpeaCcTBEHHOM obpalleHun B Opran?



1.04eHb xopoLuo
2.XopoLluo

3.Mnoxo

4.0O4yeHb Nnoxo
5.3aTpyaHstocb OTBETUTL

29. Kak Bbl oueHuBaeTe [oGpoxenaTenbHOCTb M BEXNMBOCTb coTpyaHukoB OpraHa, KoTopble
HenocpeacTBEHHO OKa3bIBAOT MYHULIMMANBHYO (OYHKLMIO?

1.04eHb xopoLuo

2.XopoLlo

3.Mnoxo

4.0O4yeHb Nnoxo

5.3aTpyaHstocb OTBETUTL

30. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTBIO 3anmMcaTbCa Ha NpMemM B BEAOMCTBO ANdA nogayuv
3asBreHMss O MPeAoCTaBNEeHUN MyHULMNANbHOW YHKUMK, NOMydYeHns WHgopmauunm o cTaTyce
npegocTaBneHns MyHUUMNANbHOM (YHKUUK, MOMyvYeHus pesynbTata Mno MyHUUMNanbHOW yHKuMn?
[ante oueHky no 5-6annbHoN Wkane, rae oueHka 1 o3HavyaeT, 4To Bbl NOMHOCTLIO HE YAOBMNETBOPEHSI,
oueHka 5 o3Ha4vaeT, 4To Bbl nonHocTeio yaosneTeopeHsbl. (OanH OTBET)

1. 5 6annos
2.4 6anna
3.3 6banna
4.2 6anna
5.1 6ann

31. OueHnTe Npouecc NonyvYeHUst MyHULMNanbHON YHKLMK B LENIOM:
1. OTnn4yHo

2. XopoLwio

3. YOoBneTBOpUTENBLHO

4. HeynosneTBopuUTENbLHO

5. 3aTpygHstocb oTBETUTL

32. OueHnTe roTOBHOCTb pEKOMEHA0BaThb APY3bsM M 3HAKOMbIM MOSy4YeHne MyHULUMNANbHON YHKLUMN?
[ante oueHky no 5-6annbHOM wWkane, rge oueHka 1 o3HayaeT, 4To Bbl TO4HO He OygeTte
pekomMeHOoBaTb, OLEHKa 5 o3HavaeT, 4YTo Bl TouHO ByneTte pekomeHgoBath. (OAnH OTBET)

1. 5 6annos

2.4 6anna

3.3 6banna

4.2 6anna

5.1 6ann

33. Yto Bam He noHpaBmioch Npy NpeaocTaBneHNn MyHULMNanbHOM oyHKUMN?
(OTKpbITLIN BONPOC)

34. Yrto, c Bawen TO4YkM 3peHus, HeoOXoOuMO W3MEHUTb W [OOMOSIHUTL B MNPenocTaBleHumn
MyHMUMNansHON yHKUMn? (OTKPbITbIA BONPOC)

35. Mpuxogunocb nn Bam ctankuBatbca ¢ npobnemamu npu noayyYeHUU MyHUUMNanbHOW OYHKUMN?
Ecnu ga, 1o ¢ kakummn? (OTKpbITbIN BONPOC)

1. da
2. Het

(Janee Tonbko Ans U3NYECKNX Nnu)

36. Baw non



1. Myxckon
2. KeHcknin

37. YkaxuTe, noxanywncta, Baw sospact (OgunH oTBeT)
1.14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropa

4. 55 net n ctaplie

38. YkaxuTe, noxanyincta, Baw obpasosaHme (OaunH oTBeT)

1. Bbicwwee

2. HesakoH4eHHOEe BbICLLEE

3. CpegHee cneumanbsHoe

4. CpenHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHue n HXKe

39. Bawe ocHoBHOE 3aHATHE, KOTOpOE ABNnAeTCA OCHOBHbIM NCTOYHUKOM Bawwux goxogoB? CoumanbHoe

nonoxexue (OanH oTBET)

1. | PykoBoguternb 7. | ®epmep (c/x pabOTHUK)
2. | locygapCTBEHHbIV M MyHULMMAMbHbBIV CAy>XaLumi 8. | CamosaHaTOE HaceneHue
3. | Pabouun 9. | Yyawmncs, CTyaeHt
4. | Cneuunanuct, op1CHbIN paboTHUK 10. | HepaboTatoLmi NneHCUoHep
5. | BoeHHOCnyxaLmmn, COTPYaHUK 11. | Jomoxo3samnka
NpaBOOXPaHNTENbHbIX OPraHoB
6. | MNpegnpuHumaTens 12. | Be3paboTHbIV
13. | dpyroe (3anncaTtb)

40. B kakon cpepe Bbl pabotaete? (OanH oTBeET)
1. Cenbckoe, necHoe X0351UCTBO, OXO0Ta, 11. Cssasb, CMU un IT

pbIGONIOBCTBO M pbIGOBOACTBO
2. [o6biBatoLas NpoOMbILLNIEHHOCTb 12. CtpaxoBaHune 1 pnHaHCbI
3. O6pabaTbiBatoLiasi NPOMbILLIIEHHOCTb 13. O6pasoBaHue, Hayka
4, YKKX, BogocHabxeHne BogooTBeaeHue, 14. 30paBooxpaHeHue,

oTxoabl hapmaueBTHKa
5. TOK (TONNMBHO-3HEPreTUYECKNIA KOMMIIEKC) 15. KynbTypa, opraHnsauus gocyra u

pasBreyvyeHunm

6 CTpounTensCcTBo 16. CnopTt
7. Toproens 17. Typnam
8. Yenyrm n obwecTBeHHOE NUTaHme 18. CoumanbHble ycnyrm u obecnevyeHme
9 TpaHCNopTMPOBKAa N XpaHeHWe (NorucTmka u 19. | Opyroe (3anucatb)

CKnagckoe X03sIMCTBO)
10. MonogexHasa nosiMTukK 20. 3aTpygHaCh OTBETUTL/OTKA3 OT

oTBeTa

41. B kakom pernoHe Bbl npoxmeaete? (CnMcok cybbeKkToB npunaraeTcs)

Janee ToNbKO AN KPUONYECKUX NINLL

42. YKaxuTe opraHm3saLmoHHO-NpaBoByo hopmy Baluen opraHusauumm:

1. Kommepueckas opraHmsaums

2. Hekommep4eckas opraHMsaums
3. NocynapcTBeHHas opraHusauus
4. ipyroe

43. YkaxuTe, rge pacnonoxeHa Bawa opranmsaumna?
1. B cenbckomn MecTHOCTH

2. B nocenke ropoackoro tmna

3. B ropoge ¢ HaceneHnem go 50 TbiC. XxuTenen




. B ropoge no 100 TbIC. XuTenemn

. B ropoge no 250 TolIC. Xutenemn

. B ropoge oo 500 TbIC. XuTenemn

. B ropoge 0o 1 MnH xxutenen

. B ropoge cBbliwe 1 MIH xuTenewn

. Opyroe

O©OoONO OLN

44. YxaxuTe B KaKOM pernoHe pacnonoxeHa Bawa opraHnsauuna?
(Cnncok cybbekToB npunaraeTcs)

45. YKkaxuTe, CKONbKo COTpyaHNKoB paboTaeT B Bawen opraHnsaumm?
1. MeHee 5

.5-15

. 16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bBonee 1000

. Opyroe

O©CoO~NOUITA~WN

CMNACKMBO 3A COTPYOHNYECTBO!



MpunoxeHue Ne 3

k Mopsigky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn cdopma

AHkeTa nony4vyartena Mepbl NOAAEPXKKU

Bbl o6paTtnnmch 3a nonyvyeHnem mepbl nogaepxkun. Npocum Bac oueHUTbL Npouecc B3anMoaencTems
c NcnonHuTtenbHblM  kOMUTETOM HoBOakcyOaeBCKOro CenbCKOro MoCeneHus AkcybaeBCcKoro
MyHUUUnanbHoro panoHa PT (HaumeHosaHue OpeaHa) (nanee — OpraH) U OTBETUTb Ha HECKOSIbKO
BOMPOCOB.

. YKaxxnte opraHM3aumMoHHO-NpaBoByo hopmy Baluern opraHmsaumm:
. MhaneBmayanbHbI NpeanpyHumaTenb

. Kommepueckasn opraHmsauus

. Hexommepueckasn opraHnsaums

. locypapcTBeHHast opraHm3aums

. Opyroe

AP WON -2

. YkaxuTe, rae pacnonoxeHa Bawa opraHnsaumna?
. B cenbckon mecTHOCTHU

. B nocenke ropogckoro tuna

. B ropoge c Hacenenunem go 50 TbiC. Xxutenen

. B ropoge go 100 Thic. xutenemn

. B ropoge go 250 Thic. xutenemn

. B ropoge go 500 Thic. xutenem

. B ropoge 0o 1 MnH xutenen

. B ropoge cBbliwe 1 MIH xuTenemn

. Opyroe

O©COoONOOADRRWN-N

w

. YKaxxnte B KakOM permoHe pacnonoxeHa Bawa opraHnsaumna?

. YKaXknte, CKONbKo COTpyaHUKOB paboTtaeT B Bawen opraHnsaunmn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©oo~NOoOUTh,wWN-IM

. Bbl ckopee yaoBneTBOpeHbl UK CKOpee He yaoBNeTBOPEHbl Mepamu nogaepkm OpraHa?
. Ckopee ynoBneTBopeH

. Ckopee He yaoBneTBOpeH

. 3aTpygHa0Ch OTBETUTD

WN = O

. Kak yacto Bbl nony4aete mepbl nogaepxku OpraHa?
. Mornb3ytcb NOCTOAHHO

. Monb3ytocb Bpems OT BpeMeHn (peako)

. 3aTpyaHACh OTBETUTL

WN -2

~

. Kakyto mepy nopaepxku OpraHa Bbl nonyuunun?:



8. Hackonbko Bbl yaoBneTBOpeHbl Mepon noagepXku, KoTopyk nonyuunn? [anTte oueHky no 5-
GannbHOW LWkKane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTLIO HE YAOBNETBOPEHbI, OLEHKa 5 03Havaer,
4yTo Bbl nonHocThio yaosneTeBopeHsbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

9. Hackonbko ObISIO NErko unM CrnoXHO NOoNyyYntb Mepy noaaepxku? [dante oueHky no 5-6annbHon
Wwkane, rge oueHka 1 o3HayaeT, YTO MOMy4YMTb Mepy MOAAEPXKKM Oblo O4YeHb TAXeno, oueHka 5
O3Ha4aeT, YTo NoNy4YUTb Mepy NOAAEPXKN ObINo o4eHb rerko. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

10. Moyemy Bbl Takum o06pa3omM OLEHMAN [OCTYMNHOCTb MOMNYYEHUA Mepbl MNOALEPXKKM, KOTOpPOW
Bocnonb3oBanuck? Yto Bam noHpasunock 1 Yyem Bbl Obinn He yaoBReTBOPEHbI?
(OmkpbImbIl 80rpoc)

11. Tae Bbl Hawnwu/ysHanu akTyanbHyl0 WMHGOpMaUUo O nopsigke MnonyyvYeHns Mepbl NOLOEPXKKM?
(MoxHo BbIOpaTh He Gonee 5 BapnaHToB)

. OdbunuymaneHbin cant OpraHa

. MNopTan npepocTtaBneHns mep OMHAHCOBOMW rocyAapCTBEHHOW NOAOEPXKKM
. Cpeactea maccoBow nHdopmauum

. CoumanbHble ceTn U MecceHaKepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npmneme B OpraHe

. Hanpaeun(a) o6pawieHne yepes opuumanbHbii cant OpraHa

. Hanpaeun(a) ob6palueHne no anekTpoHHon noyte B OpraH

. Opyroe

O©OONOOOBWN -

12. Yganocbk nu Bam Hantu/nonyunTb BCO MHTEpecylowy Bac nHgopmaumio o nopsagke nonydeHust
Mepbl NOAAEPXKKN?

1. Oa, B nonHom obbeme

2. [a, yactn4yHo

3. Hpopmauusa okasanacbk HeakTyanbHON

4. HeT, He yoanocb

13. Kakonm cnoco6 wHdopmmupoBaHMa O MNOpSAKe MOfydeHUss Mep nogdepxku ans Bac aensetca
Hanbonee NpeanoYTUTENbHBIM?

(MoxHo BbIGpaTb He Gonee 5 BapnaHToB)

1. PaameweHHas nHgpopmauusa Ha odmuymnansHom cante OpraHa

2. PasmelleHHas uHopmauna Ha nopTtane npeaoctaBneHnst Mep (OUHaHCOBOW rocyaapCTBEHHOM
noaaepxkm

. PasmeweHHas nHdpopmaumsa B cpeacTeax MaccoBon nHdgopmaumm

. PaamelueHHas nHopmaums B coumanbHbIX CETAX U MeCCeHaxXepax

. KoHcynbTtmpoBaHue no tenedoHy cotpyaHukom OpraHa

. KoHcynbTtpoBaHue Ha nuyHom npueme B OpraHe

. MonyyeHwne paccobinok ot OpraHa

. Opyroe

O~NO OV~ W



14. Kakum m3 gocTynHbix cnocoboB Bbl HanpaBunn 3asiBNeHne n OOKYMEHTbl AN NofyYeHus Mepbl
noanepxkm?

1. Yepes opumumansHeii cant OpraHa

2. Yepes NMopTtan npegocTaBneHnsa mep MHaAHCOBOW rocyaapCTBEHHOW NOAAEPKKU
3. MNMocpeacTBoM aNeKTPOHHOM NOYTbI

4. MocpencTBOM NUYHOKM Nepefayn JOKYMEHTOB B 3gaHum OpraHa

5. NocpeacTBoM NOYTOBOrO OTNPaBNEHUs

6. dpyroe

15. Kakoi cnocob HanpaBneHusi 3asiBNieHNss U OOKYMEHTOB Ans MonydeHnss Mep noaaepxku ansa Bac
aBnseTca Hanbonee nNpeanoYTUTENbHbLIM?

1. Yepes omumansHbeii cant OpraHa

2. Yepes lNopTan npegocrasnenns mep oMHaHCOBOW rOCYAapCTBEHHOW NOAOEPKKN
3. MNMocpeacTBoM aNeKTPOHHOW MOYThI

4. MNMocpencTBOM NUYHOKM Nepefayn JOKYMEHTOB B 3gaHun OpraHa

5. NocpeacTBom NOYTOBOrO OTNPaBNEeHUs

6. dpyroe

16. Hackonbko 6bif0 MOHATHO M yAoOHO nodaTb 3asBreHWe WU OOKYMEHTbl AN MNonyyYeHust Mepbl
nogaepxkn? [Nante oueHky no 5-6annbHon Lwikane, rae oueHka 1 o3HayaeT, 4To nogaTth 3asBfEHUN U
OOKYMEHTbI ObINIO 04eHb TSXKENO, OLeHKa 5 o3HavaeT, YTo nogaThb 3asiBNEHUM N OOKYMEHTbI Oblfio O4eHb
nerko. (OguH oTBeET)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl yooBneTBOpeHbl NPOLIECCOM MpUemMa U permctpaumm 3asiBfieHnst U JOKYMEHTOB A5si
nony4vyeHus mepbl nogaepxkn? [ante oueHKy no 5-6annbHon wwkane, rae oueHka 1 o3HavaeT, YTo Bhl
MOSTHOCTBIO HE YAOBMETBOPEHbI, OUEHKa 5 o3HauvaeT, 4To Bbl nonHocTblo ygoBneTBopeHbl. (OduH
omeem)

1. 5 6annos

2.4 6anna

3.3 6banna

4.2 6anna

5.1 6ann

18. Monyunnu nu Bel yBegomrieHne o npueme 1 perucrpauum Bawero 3asBneHus n JOKYMEHTOB?
1. da
2. Hert

19. Hackonbko Bbl yooBReTBOpPEHbI NpoLeccoM MHGOPMUPOBAHUA O cTaTyce NpeaoCTaBreHns Mepbl
nonaepXkn? [ante oueHKy no 5-6annbHOM LWKane, raoe oueHka 1 o3HadaeT, 4YTo Bbl MONMHOCTLIO He
yOOBMNEeTBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl nonHoCTL0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

20. Bbiny Ny Bl yBegomIneHbl 0 cpokax paccMoTpeHns Bawero 3asBneHns n JOKYMEHTOB?
1. da
2. Het

21. Monyuunn nn Bbl yBedoMrieHVMe O pesyrnbTaTaxX pacCMOTPEHUS 3adBMeHUs U [JOKYMEHTOB Ha
nony4YeHve Mepbl NOAAEPXKKN?



2. Het

22. Kaknm 13 gocTynHbix cnocoboB Bbl nonyyanu yBeOOMIIEHUS O XO4€e PacCMOTPEHUs 3asBneHus u
AOKYMEHTOB?

(MoxHo BbIGpaTh He Gonee 3 BapnaHTOB)

1. He nonyyan(a)

2. Yepes lNMopTan npegocraBnenns Mmep oMHAaHCOBOW rOCYAapCTBEHHOM MNOAOEPXKKN

3. MNMocpeacTtBoM anNeKTPOHHOW NOYThI

4. MNMocpencteoM TeneOHHOro 3BOHKa

5. MNocpeacTBoM NOYTOBOrO OTNPaBNeHUs

6. dpyroe

23. Kakon cnocob yBegoMMeHUn O XO4e PacCMOTPEHMS 3asiBNiEeHUMs U AOKYMEHTOB siBnseTcs ans Bac
Hanbonee npeanoYTUTENbHbLIM?

(MoxHo BbIOpaTh He Gonee 3 BapuaHTOB)

1. Yepes NMopTan npegocTtaBneHns mep oMHaHCOBOW rocyfapCTBEHHON NOAAEPKKM

2. MNocpeacTBOM 3NEKTPOHHOM MOYThI

3. Nocpeacteom TenedOHHOro 3BOHKA

4. NocpencTBoM NOYTOBOrO OTNPaBneHNs

5. dpyroe

24. Hackonbko Bbl yooBneTBopeHbl ONTUMAarnbHOCTBIO KONMUYeCTBa HeOBXOAMMbIX K MOMYYEHUI0 Mepbl
noaoaepXkn nokymeHtoB? [anTe oueHky no 5-6annbHon Lwkane, rae oueHka 1 osHadvaeT, 4to Bbl
MOSTHOCTBIO HEe YAOBMETBOPEHbI, OLEHKa 5 o3HauvaeT, 4To Bbl nonHocTblo yaosneTtBopeHbl. (OduH
omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yaoBneTBOpPEHbI ONEPATMBHOCTBLIO MOSTyYEHUS Mepbl NoaaepXkn? [Jante oueHKy no
5-6annbHOM LWKane, rge oueHka 1 o3HayaeT, 4YTo Bbl MOMHOCTLIO HE YOOBNETBOPEHbI, OLEHKA 5
03HauvaeT, 4YTo Bbl nonHocThio yaoeneTBopeHsl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6banna

4. 2 6anna

5.1 6ann

26. o ntoram paccMoTpeHusi Bawlero 3asBneHnst 1 JOKYMEHTOB Kakoe pelleHne 6bino NpUHATO?
1. BbINIO NPUHATO NONOXUTENBHOE peLUEHne

2. Bbino oTkasaHo (C 060CHOBaHNEM MPUYNH)

3. OTkas 6b1n1 He060CHOBaHHBIM

4. Opyroe

27. B cnyyae HeyaoBneTBOPEHHOCTN NOPSAKOM NpefoCcTaBreHns Mepbl MOAAEPXKKM BOCMOb30BanMCh
N Bbl BO3MOXHOCTbLIO AocyaebHoro obxanoeaHus?

1. He 6b1110 HEOBXOOMMOCTU

2. 0a

3. Het

28. BosHuknu nn y Bac TpyaHOCTM B NpoLecce NonyyYyeHns Mepbl NOAAEPKKN?
1. da
2. Het

29. OueHuTe npouecc Nony4YeHns Mepbl NOAAEPXKKM B LIENOM:
1. OTnNMYHO



2. XopoLo

3. YooBneTBopuUTENbHO

4. HeynoBneTBopuTEnbHO
5. 3aTpyaHaloCb OTBETUTL

30. Hackonbko Bbl yooBneTBopeHbl B3aMMoOgencTenemM ¢ cotTpyaHnkom OpraHa B npouecce nonyvyeHus
Mepbl noaaepxkn? [ante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HayaeT, YTo Bbl NOMHOCTLIO
He yOOBNEeTBOPEHbI, OLeHKa 5 03HavaeT, 4To Bbl NOAHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6bannos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe obpoxenaTenbHOCTb U BEXITMBOCTb COTPYAHMKOB OpraHa, npeaocTaBnsatoLmx
MHdOpMaLMo 0 Mepax NoaaepKKN Npu HenocpeacTBeHHOM obpalueHun B Opran?

1.04eHb xopoLuo

2.Xopoulo

3.Mnoxo

4.04eHb NNoxo

5.3aTpyaHsitocb oTBETUTD

32. Kak Bbl oueHvBaeTe [obpoxenaTenbHOCTb WM BEXIMBOCTb COTPyAHWMKOB OpraHa, KoTopble
HenocpeacTBEHHO NPeaoCTaBNsA Mepy NOAAEPKKN?

1.04eHb xopoLlo

2.XopoLo

3.Mnoxo

4.04eHb Nnoxo

5.3aTpyaHsitocb OTBETUTD

33. Yto Bam He noHpaBmioch B Xxofe npouecca noflydyeHns Mmepbl noaaepxkn?
(Omkpbimbil 8ornpoc)

34. Yto, c Bawen Toukn 3peHnsi, HEOBXOANMO U3MEHUTb M OOMOSHUTL B NpoLecce MofnydeHns Mepbl
nogaepxkn? (Omkpbimeil 80rpOC)

35. Mpuxogunock nu Bam ctankueaTbcsa ¢ npobnemamu npu mepbl nogaepxkn? Ecnn ga, To ¢ Kakumn?
(Omkpbimbil 8orpoc)

1. da

2. Het

CMACKBO 3A COTPYAHUNYECTBO!



MpunoxeHue Ne 4

k Mopsaky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWNX KITMEHTOB

MpumepHasn dopma

AHKeTa nony4yaTtens oTBeTa Ha obpalleHns, NPeanoXeHus, 3asiBNeHns, xxanoobl
(N9 durandecknx n LPUANYECKMUX NULY)

Bbl obpatunucb B MICNONHWUTENbHBIA  KOMUTET HoBoakcybaeBCKOro CenbCckoro noceneHus
AkcybaeBckoro myHuumnaneHoro panoHa PT (HaumeHosaHue OpezaHa) (Aanee — OpraH) ¢ obpalleHnem,
npegnoxeHnem, 3sasiBrieHneM, xanobown (panee - obpawenue). MNpocum Bac oueHuTb npouecc
B3ammogaencTeus ¢ OpraHoM 1 OTBETUTb Ha HECKONbKO BOMPOCOB.

1. C kakum obpaweHmem Bol o6paTtunuce B OpraHn?:

2. Hackonbko Bbl yaosneTBopeHbl paccMoTpeHnem obpallenns? Jante oueHky no 5-6annbHown Likane,
rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHDI, OLEHKA 5 03Ha4aeT, 4To Bbl NOMHOCTLIO
yaosneTBopeHbl. (O0uH omeem)

1.5 6annos

2.4 6anna

3.3 banna

4.2 6anna

5.1 6ann

3. Hackonbko ObIno ferko unm croXHo NonyynTb OTBET Ha obpalleHune? [dante oueHky no 5-6annbHoun
wKane, rge oueHka 1 o3HayaeT, YTo MONyYMTb PYHKUMIO ObINIO OYEHb TSPKENO, OueHka 5 o3HavaeT, yYTo
Nony4nTb PYHKUMIO BbINo odeHb nerko. (OguH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

4. MNoyemy Bbl Takum oGpa3omM OUEHWMNN OOCTYMHOCTb MONyvYeHMsi OTBeTa Ha oOpaweHne? Yto Bam
NOHPaBWNOCL U YeM Bbl Gbinn He yaoBNETBOPEHbLI?
(Omkpbimbil 8orpoc)

5. 'ge Bbl Hawnwu/y3Hanu akTyanbHy nHdopmauuio o nopsigke nogaum obpaweHns B Opran? (MoxHo
BblOpaTb He Gonee 5 BapMaHTOB)

. OdbnumaneHbin cant OpraHa

. CpeacTtea maccoBow nHdopmauum

. CounanbHble CeTn N MecceHKepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npmneme B OpraHe

. Hanpasun(a) obpatueHne 4yepes ocdumumnanbHbein cant OpraHa

. Hanpasun(a) obpatieHne no anektpoHHou noyvte B OpraH

. Opyroe

ONOO AR, WN -

6. Yganocb nu Bam Hamtu/monyunTb BCHO MHTepecylowyto Bac uHdopmaumio o nopsigke nopauyu
obpauieHus B OpraH?

1. 0a, B nonHoM obbeme

2. [a, yactnyHo

3. NMHdbopmaums okaszanack HeakTyaribHOW



4. Het, He yaanocb

7. Kakon cnoco6 uHgopmupoBanusi nogadv obpaweHunss B OpraH gns Bac aensetca Hambonee
npeanoyYTUTENbHLIM?
(MoxHo BbIGpaTb He Gonee 5 BapnaHToB)

1. PasmeweHHasa nHgpopmauusa Ha odmuymnansHom cante OpraHa

2. Nony4eHune paccoinok ot OpraHa

3. PasmelleHHas nHgopmauma B cpeacteax MaccoBor nHdopmMaumm

4. PasmelleHHasa nHgopmaumnsa B counarnbHbIX CETAX U MeCCeHoKepax
5. KoHcynbTupoBaHue no tenedoHy cotpygHmkom OpraHa

6. KoHcynbTupoBaHue Ha nndHom npueme B OpraHe

7. Opyroe

8. Kakmm 13 goctynHbix cnocobos Bel Hanpasunu obpatueHne B OpraH?
1. Yepes opmumanbHeii cant OpraHa

2. MNocpeacTBOM 3NEKTPOHHOM MOYThI

3. NocpeacTBom NMYHON Nepenayn JOKYMeHTOB B 3gaHum OpraHa

4. NocpencTBoM NOYTOBOrO OTNPaBeHns

5. dpyroe

9. Kakon cnocob HanpaeneHus obpaiueHns B OpraH gnga Bac sensetca Hanbonee npeanoyTuTenbHbIM?
1. Yepes opuumansHein cant OpraHa

2. NocpeacTBOM 3NEKTPOHHOM MOYThI

3. NocpeacTeom NMYHON Nepegayn JOKyMeHTOB B 3gaHum OpraHa

4. NocpencTBoM NOYTOBOrO OTNPaBneHNs

5. [pyroe

10. Hackonbko 6b1s10 NOHATHO M ygobHo nogaTb obpaweHne B Opran? [anTte oueHky no 5-6annbHomn
wkane, rge oueHka 1 o3HavaeT, YTo nogaTb 3asBMEeHUM U OOKYMEHTbl OblNo OYEeHb TSXKENO, oueHka 5
O3Ha4vaeT, YTo nodaThb 3asBfEeHNN N OKYMEHTbI ObII0 04YeHb fnerko. (OanH oTBeT)

1. 5 6annos

2.4 6anna

3.3 6banna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl yooBneTBOpeHbl NpoLEeCccoM npuema u pernctpauumn obpawenus B OpraHe? Jawnte
OLEHKY Mo 5-6annbHON Wkane, rae oueHka 1 o3HavaeT, 4To Bbl NONHOCTBIO HE YAOBNETBOPEHLI, OLEHKA
5 o3HauvaeT, 4To Bbl nonHocThIO yaoBneTeBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. Mony4nnu nn Bel yBegomneHue o npueme u peructpaummn Bawero obpaweHna?

1. da
2. Het

13. Hackonbko Bbl yOooBneTBOpeHbl MNPoOLECcCOM  WHMOPMUPOBAHUA O CcTaTyce pacCMOTpeHUs
obpaweHna? Hante oueHky no 5-6annbHONM wWkane, roe oueHka 1 o3Ha4vaeT, 4To Bbl NOMHOCTLIO He
yOOBMNEeTBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl nonHoCTLI0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

14. bbinun nun Bbl yBegoMneHbl 0 cpokax paccmoTpeHus Bawwero obpaweHna?



2. Het

15. Monyunnu nu Bbl yBegomneHne o pesynbTaTtax pacCMOTPeHust oGpalleHuns?

1. da
2. Het

16. Kaknum n3 goctynHbeix cnoco6oB Bbl nonyyanu yBegoMneHns o xoge paccMoTpeHns obpalueHms?
(MoxHo BbIGpaTh He Gonee 3 BapnaHTOB)

1. He nonyyan(a)

2. MNocpeacTBOM 3NEKTPOHHOM MOYThI

3. MNMocpeactsoM TenedOHHOro 3BOHKa

4. NocpeacTBOM NOYTOBOrO OTNPaBNEHMS

5. YUepes ocuumaneHbin cant OpraHa

6. dpyroe

17. Kakon cnoco® yBefomneHun o xoge paccMoTpeHust obpalleHus senseTca gnd Bac Hambonee
npeanoyTUTENbHBIM?

(MoxHo BbIBpaTh He Bonee 3 BapnaHToB)

1. MNMocpencTBOM 3NIEKTPOHHOM MOYThI

2. MNocpeacTBoM TenedOHHOro 3BOHKa

3. NocpeacTBom NOYTOBOrO OTNPaBNEHUN

4. Yepes omumanbHein cant OpraHa

5. dpyroe

18. Hackonbko Bbl yooBReTBOpeHbl ONepaTMBHOCTLIO NOMyYeHss 0TBEeTa Ha obpalueHne? [lante oueHky
no 5-GannbHoON LWKane, rge oueHka 1 o3HayaeT, 4To Bbl NOMHOCTLIO HE YAOBMETBOPEHbI, OLEHKa 5
03HavaeT, 4YTo Bbl nonHocThi0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

19. Kakown cnocob nony4eHunsi oTBeTa Ha obpalueHne ons Bac sisnsetcs Hanbonee npeanovTuTenbHbIM?
1. Yepes omumanbHein cant OpranHa

2. NocpeacTBOM 3NEKTPOHHOM MOYThI

3. MNocpeacTeom NMYHOM Nepegaym JOKYMEHTOB B 3gaHun OpraHa

4. lNocpeacTBOM NOYTOBOrO OTNpPaBeHns

5. [lpyroe

20. Hackonbko Bbl yOooBneTBOpeHbl pacCMOTpeHMeM oOpaleHuss W BbIMOSTHEHWEM  3aMpoCcoB
cotpyaHukamu OpraHa?

1. Ckopee yaoBneTBOpeH

2. Ckopee He yOoBIieTBOPEH

3. 3aTpyaHsaoCb OTBETUTD

21. Hackonbko Bbl yooBneTBopeHbl B3ammodencTBuem € coTpygHukom OpraHa npu paccMOTpeHun
obpaweHna? Hante oueHky no 5-6annbHONM wWkane, roe oueHka 1 o3Ha4vaeT, YTo Bbl NOMHOCTLIO He
yOOBMNEeTBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl nonHoCTL0 yaoBneTBopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

22. Kak Bbl oueHvBaeTe nobpoxenatenbHOCTb U BEXITMBOCTb COTpyAHMKOB OpraHa, npegocTaBnsAoLmx
MHdOpMaumMIo 0 paccMoTpeHnn obpalleHnst B OpraHe?
1.04eHb xopoLlo



2.XopoLlo

3.Mnoxo

4.0O4yeHb Nnoxo
5.3aTpyaHstocb 0TBETUTL

23. Kak Bbl oueHuBaeTe [oOpoxenaTenbHOCTb M BEXMBOCTb coTpyaHukoB OpraHa, KoTopble
HenocpeacTBEHHO paccMaTpuBaloT obpalleHue?

1.04eHb xopoLuo

2.XopoLlo

3.Mnoxo

4.0O4yeHb Nnoxo

5.3aTpyaHstocb OTBETUTL

24. Hackonbko Bbl yooBneTBopeHbl BO3MOXHOCTbIO 3anmcaTbCA Ha NpueM B BEAOMCTBO AN nojauu
obpalleHus, nonyyYyeHnss MHpopmaumMm O ctaTyce paccMOTpeHus obpalleHusi, noryvYeHus oTBeTa Ha
obpaweHne? Hante oueHky no 5-6annbHon LWkKane, roe oueHka 1 o3HadaeT, 4YTo Bbl NOMHOCTBIO He
yOOBMNETBOPEHbI, OLEeHKa 5 03HavaeT, 4To Bbl nonHocTbio yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

25. OueHuTe Npouecc paccMoTpeHUst 0bpaLleHns B LLESNTOM:
1. OTnuyHo

2. XopoLo

3. YOoBneTBOpUTENBLHO

4. HeynoBneTBopuUTENbLHO

5. 3aTpygHstocb oTBETUTD

26. Yto Bam He noHpaBmnock npu paccMoTpeHnn OpraHom obpalueHna?
(Omkpbimbil 8ornpoc)

27. Yto, c Bawen TOYKM 3peHMsi, HEOOXOOUMO M3MEHUTb M OOMOMNHUTL B paccMoTpeHun OpraHom
obpaweHna? (Omkpbimsili 80rpOC)

28. lNpuxogunocb nn Bam cTankmBaTbCa C TPYAHOCTAMM B paMKax pPacCMOTPEHMsi obpalleHnin n
BbIMOJSIHEHNEM 3anpoCcoB coTpyaHukammu OpraHa? Ecnu ga, 1o ¢ kakumn? (Omkpbimbil 8orpoc)

1. da

2. Het

[Hanee Tonbko Ans duU3nyeckux nuu

29. Baw non
1. Myxckon
2. XXeHckun

30. YkaxuTe, noxanyncrta, Baw sospact (OduH omeem)
1.14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crtapue



31. YkaxuTe, noxanyncta, Bawe obpasosaHne (OOuH omeem)
1. Bbicwiee

2. He3akoH4eHHoe BbicLlee

3. CpegHee cneumanbHoe

4. CpepnHee obLiiee obpasoBaHne

5. HenonHoe cpeaHee obpa3oBaHMe U HKE

32. Bawe coumansHoe nonoxenne (OOuH omeem)

1. | PykoBogutenb 7. | Pepmep (c/x pabOTHMK)
2. | [ocygapCTBEHHbIV M MYHULMMASbHBIN CITyXaLlni 8. | CamosaHaTOEe HaceneHve
3. | Pabouui 9. | Yyawmncs, CTyaeHt
4. | Cneyunanuct, op1CHbIN paboTHUK 10. | HepaboTaoLwmi neHcmoHep
5. | BoeHHOCNyXaLmmn, COTPYOHUK 11. | Jomoxo3ssainka

NpaBoOXPaHUTESIbHbIX OPraHoOB
6. | MNpegnpuHumaTens 12. | be3paboTHbLIN

13. | Opyroe (3anucaTtb)

34. B kakon cdepe Bil pabotaete? (OOuH omeem)

1. Cenbckoe, necHoe X03MCTBO, OX0Ta, 11. Cssasb, CMUun IT
pbl60ONOBCTBO M pPLIGOBOACTBO

2. [o6bliBatoLasa NpoOMbILLNIEHHOCTb 12. CtpaxoBaHune 1 pnHaHCbI

3. O6pabaTtbiBatoLlas NPOMbILLIIEHHOCTb 13. O6pasoBaHue, Hayka

4, JKKX, BogocHabxeHne BogooTBeaeHue, 14. 3apaBooxpaHeHue, hapMaLeBTmKa
oTXoAbl

5. TOK (TONNMBHO-3HEPreTUYECKni 15. KynbTypa, opraHnsauus gocyra u
KOMMMIEKC) pasBnevyeHunmn

6. CTpounTensCcTBo 16. Cnopt

7. Toproens 17. Typnam

8. Yenyrm n obecTtBeHHOE NUTaHue 18. CoumanbHble ycnyru n obecnevyeHme

9. TpaHcnopTMpoBka 1 xpaHeHue (noructuka | 19. Apyroe (3anucaTb)
N CKNagckoe X03s1CTBO)

10. MonogexxHasa nonnuTukm 20. 3aTpyaHsIloCb OTBETUTL/OTKA3 OT OTBETA

35. B kakom permoHe Bbl npoxunBaeTe?

[anee T0MnbKO ANSA HOPUANYECKUX NNLL

36. YKkaxuTe opraHusaumoHHO-NpaBoByto oopmy Baluei opraHnsaumm:
1. Kommepueckas opraHnsaums

2. Hekommep4eckas opraHMsauus

3. l'ocypapcTBeHHasa opraHM3aums

4. [pyroe

37. YkaxuTe, rge pacnosnoxeHa Bawa opraHmsaums?
. B cenbckon mecTtHOCTH

. B nocenke ropoackoro tuna

. B ropoge c HaceneHuem o 50 TbIC. Xutenemn

. B ropoge no 100 TobIC. Xutenemn

. B ropoge no 250 ToIC. Xutenemn

. B ropoge no 500 TbIC. Xutenemn

. B ropoge 0o 1 MnH xutenen

. B ropoge cBbliwe 1 MITH xuTenemn

. Opyroe

O©COoONOODRWN-=-

38. YkaxuTe B kKakOM pernoHe pacnonoxeHa Bawa opranmsauma?

39. YkaxuTe, CKONbKO COTPYyAHNKOB paboTaeT B Bawen opraHnsaumm?




O©COoO~NOOTA,WN -

. MeHee 5
.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. Bonee 1000

. Opyroe

CMNACKMBO 3A COTPYOHNYECTBO!



MpunoxeHne Ne 5

k Mopsaky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn dopma

AHKeTa nony4atensa goctyna kK nHgopmaumm
WcnonHuTtenbHoro kommteta HoBoakcybaeBCKOro cenbckoro noceneHns AkcybaeBckoro
MYyHUUUNanbHoro paoHa PT (HaumeHoeaHue OpzaHa)
(N9 durandecknx n LPUANYECKUX NULY)

Bbl o6paTtunuce B cnonHuTenbHbIn KommMTeT HoBoakcybaeBCKOro cenbckoro noceneHna AkcybaeBcKkoro
MyHUUunanbHoro parnoHa PT (HaumeHoeaHue OpeaHa) (panee — OpraH) ¢ obpalweHuem,
npegnoXeHnem, 3asBfieHMeM, xanobon, 3a npegocTaBreHWEM YCnyrM, Mepon nNogaepXKka umim
MyHUuunanbHon yHkumn. Mpocum Bac oueHUTb npouecc B3aumoaenctena ¢ OpraHoM 1 OTBETUTb Ha
HECKOMbKO BOMPOCOB.

1. C kakum obpatlueHnem Bbl obpatunuce B OpraH?:

2. HackomnbKko ObIfIo 1ErKO MM CAOXHO NONyYnTb MHGOpPMaumo o aesatenbHocTn OpraHa? [ante oueHky
no 5-6annbHON WKane, rae oueHka 1 o3HavaeT, YTO NOSYyYMTb PYHKLMIO BbINIO OYEHb TSKENO, OLEeHKa 5
0O3HayvaeT, YTO Nony4nTb PYHKUKUIO ObiNo oYeHb nerko. (OamH OTBET)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

3. Moyemy Bbl Taknm obpasom oueHMM OOCTYMHOCTb MOSTyYeHUs oTBeTa Ha obpaweHne? Yto Bam
NOHPaBMNOCL U YeM Bbl 6binn He yaoBNeTBOPEHbI?
(Omkpbimbil 8ornpoc)

4. I'pe Bbl Hawnwu/y3Hanu akTyanbHyto MHdopmaumio o gesatenbHoctn OpraHa? (MoxHo BbibpaTb He
bonee 5 BapnaHTOB)

. OdbnumaneHbin cant OpraHa

. Cpeactea maccoBow nHdopmauum

. CoumanbHble ceTn N MecceHoKepbl

. Mo TenedoHy OpraHa

. Ha nnyHom npmneme B OpraHe

. Hanpasun(a) obpatueHune 4yepes ocdumumnanbHbein cant OpraHa

. Hanpasun(a) obpatueHne no anektpoHHou noyvte B OpraH

. Opyroe

ONOO OB WN -

. Yaanock nu Bam HanTtu/nonyynTe BCIO MHTEpecytoLwyto Bac nHgopmauuto o gestensHoctn OpraHa?
. [a, B nonHom ob6beme

. da, yacTtuyHo

. MHbopmauusa okaszanacb HeakTyanbHOM

. HeTt, He ypanocb

A OWON-2O

. Kak yacto Bbl nonb3yetecb OdmumanbHeiM cantom OpraHa?
. Monb3ycb NOCTOAHHO

. Monb3ytocb Bpems OT BpeMeHn (peako)

. 3aTpyagHACh OTBETUTL

WN -2



7. Kak yacTo Bbl Nonb3yeTech coLmanbHbIMK CETAMU N Meccengxkepammn OpraHa?
1. MNonb3ycb NOCTOAHHO

2. Monbk3yocb BpeMsa OT BpeMeHU (pefko)

3. 3aTpyaHsa0Ch OTBETUTL

8. Kak yacTto Bbl 3BOHUTE MO TenedoHy OpraHa € uenblo nonyvyeHns uHdopMaumm o0 OeATeNbHOCTH
Oprana?

1. MNonb3ycb NOCTOAHHO

2. MNonb3aylocb BpeMsi OT BpeMeHu (peako)

3. 3aTpyaHsa0Ch OTBETUTD

. Kak yacto Bbl ob6pawaeTtece B OpraH ¢ Lenbto nonyveHus nHdopmaumm o gesatensHoctn OpraHa?
. Monb3ycb NOCTOAHHO

. Monb3yocb Bpemsa OT BpeMeHU (pefko)

. 3aTpyaHAOCh OTBETUTL

WN = ©

26. Yto Bam He noHpaBmnoch nNpu nonyyYeHnn nHgopmauumn o gesatensHoctn OpraHa?
(OmkpbImbIl 80rpoc)

27. Y70, C Bawen To4KM 3peHns, HeobxoaNMO N3MEHUTb U AONOMHUTL B NpeaocTaBneHun nHdopmaumm
o pgestenbHocTn Oprana? (Omkpbimbil 8orpoc)

28. Mpuxogunock N Bam ctankmeatbCs C TPYAHOCTSMM MPKU NONyYeHUN MHAOPMaLMKN O AEeATENbHOCTU
Oprana? Ecnu ga, 10 ¢ kaknmn? (Omkpbimsil 8orpoc)

1. Oa

2. Het

(danee Tonbko onst U3nM4eCKNX numL)

29. Baw non
1. Myxckon
2. YKeHckuin

30. YkaxuTe, noxanyncta, Baw so3pact (O0uH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 ropga

4. 55 net n ctapue

31. YkaxuTe, noxanyncra, Baw obpasosaHne (OduH omeem)
1. Beicwee

2. He3akoH4eHHOE BbICLIEE

3. CpeaHee cneunansHoe

4. CpepgHee obuiee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHME U HKE

32. Bawe coumanbHoe nonoxenne (OOuH omeem)

1. | PykoBoguternb 7. | Pepmep (c/x pabOTHMK)

2. | [ocyoapCTBEHHbIV M MyHULIMMAIbHBIW CITyXaLlni 8. | CamosaHsATOE HaceneHwne

3. | Pabouun 9. | Yyawwmmcs, cTygeHT

4. | Cneuynanuct, opumcHbIn paboTHUK 10. | HepaboTawwmin neHcnoHep

5. | BoeHHOCNyXaLmKn, COTPYOHUK 11. | Jomoxo34aiika
NpaBOOXPaHUTENbHbIX OPraHoB

6. | MNpegnpuHnmaTens 12. | be3paboTHbIn




| | 13. | Opyroe (3anucaTtb)

33. B kakon cpepe Bbl pabotaete? (OduH omeem)

1. Cenbckoe, NecHoe X03a1CTBO, OX0Ta, 11. Cesasb, CMA n IT
pbIGONOBCTBO U pbIGOBOACTBO

2. Hob6biBatoLasi NPOMbILLNEHHOCTb 12. CTpaxoBaHue U pnHaHCHI

3. O6pabaTbiBatoLiasi NPOMbILLNIEHHOCTb 13. O6pasoBaHue, Hayka

4, YKKX, BogocHabxeHne BogooTBeAEHME, 14. 3apaBooxpaHeHne, dapmaleBTuKa
0TX0ab!

5. TIOK (TONNMBHO-3HEPreTnyecKknm 15. KynbTypa, opraHusaums gocyra v
KOMMIEKC) pasBrieyYeHun

6. CTpontenbcTBo 16. Cnopt

7. Toproens 17. Typusm

8. Yenyru n obecTtBeHHOE NuTaHue 18. CoumaneHble ycnyrm n obecneyeHme

9. TpaHcnopTMpOoBKa 1 XpaHeHue (nornctuka | 19. Opyroe (3anuncaTb)
N CKNagcKkoe X03s1CTBO)

10. MonogexHasi nonnTUKK 20. 3aTpyaHsCh OTBETUTL/OTKA3 OT OTBETA

34. B kakom pervioHe Bbl npoxusaete?

[danee ToNbKO AN PUANYECKNX NKLL

35. YkaxuTe opraHn3aumoHHo-NpasoByo hopmMy Baluen opraHusaumu:
1. Kommepyeckasa opraHnsaums

2. Hekommepyeckasi opraHmsaums

3. NocypapcTBeHHas opraHusaumns

4. [Ipyroe

36. YkaxuTe, rge pacnonoxeHa Bawa opraHmsaums?
. B cenbckon mecTtHOCTH

. B nocenke ropogckoro tuna

. B ropoge c Hacenenunem go 50 TbiC. xutenen

. B ropoge go 100 Thic. xutenemn

. B ropoge go 250 Thic. xutenemn

. B ropoge go 500 ThIc. xutenemn

. B ropoge 0o 1 mnH xutenen

. B ropoge cBbliwe 1 MIH xutenemn

. Opyroe

O©CONOOOBRWN -

37. YkaxuTe B KakOM perMoHe pacnonoxeHa Bawa opraHnsaumna?

38. YkaxuTe, CKONbKO COTPYAHMKOB paboTaeT B Bawien opraHmsaummn?
1. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©CoOoO~NOUILAWN

CMACKBO 3A COTPYAHUNYECTBO!




MpunoxeHne Ne 6

k Mopsaky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn dopma

AHKeTa nonb3oBaTesnis No oueHKe AeATeNlbHOCTU BEAOMCTBA
(ana dusndecknx nuu)

1. Bbl ckopee yooBNeTBOPEHbI UM CKOpee He yAOBMNEeTBOPEHbI yCnyramu U cepsBucamu rocyaapcrsa B
uenom? (O0uH omeem)

1. Ckopee yooBneTBopeH

2. Ckopee He yOoBreTBOpPEH

3. 3aTpyaHsa0Ch OTBETUTL

2. Kakummn cepsucamm OpraHa Bbl nonb3dyeTtecb? Kak yacto Bbl Nonb3yeTecb cepBucamu Begomcrea?
(OduH omeem 1o kaxxdol cmpoKke OmHOCUMesibHO Kax00o20 cepeauca)

Monb3ytocb
Monb3ytoch BpeEMS OT
HanmeHoBaHue cepBuca He nonb3ytocb
NMOCTOSIHHO BPEMEHMU
(peako)

OdpmumanbHbii cant OpraHa 1 2 3
OdmunanbHasa rpynna OpraHa B couunarnbHowm 1 5 3
cetn «BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3

3. C kakon uenbto Bbl nonb3oBanuck cepBrucammn Begomctea? (Omkpbimbil 8onpoc)

4. Hackonbko Bbl yooBnetBopeHbl cepBncamu BegomMmcTtea? [JanTte oueHKy no 5-6annbHou wkane, rae
oueHKa

1 o3HavaeT, 4TO Bbl NOMHOCTLIO HE YOOBMETBOPEHbI, OueHKa 5 o3HayaeT, 4To Bbl MOMAHOCTLIO
yooBrneTBopeHbl. (OOuH omeem 1o Kaxxdoli CmpoKe 0MHOCUMEIbHO Kax0020 cepeauca)

OueHka ycnyrun/dyHKunmn/Mepbl NOAAEPKKN, MONTYyYEHHOWN OueHkaoT 1005
Ha cepBuce BeJoMCTBa 1 2 3 4 5
OdomuymanbHbii cant OpraHa 1 2 3 4 5
OdwmumanbHaa rpynna OpraHa B couManbHOM CceTu
1 2 3 4
«BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2 3 4 5

5. OueHnTe roTOBHOCTb PEKOMeHAOBaTb APY3bAM M 3HAKOMbIM CepBUCHI BegoMcTBa? [davite oueHKy no
5-6annbHOM WkKane, roe oueHka 1 o3HayaeT, Yto Bbl TOYHO He ByaeTe pekoMeHOoBaTb, OLEHKa 5
Oo3Ha4aeT, 4YTo Bbl TouHO Bynete pekomeHpoBatb. (OOuH omeem o KaxxOQolU CmMpPOKe OMHOCUMEesIbHO
Kaxdo20 cepsuca)

OueHka ycnyrm/dyHKunn/mepbl NOAAEPXKKN, MNONTYYEHHON OueHka ot 1005
Ha canTe BegoMCTBa 1 2 3 4 5
OdomumanbHbin cant OpraHa 1 2 3 4

OdmumansHas rpynna OpraHa B couuanbHOW ceTu

«BKoHTakTe» 1 2 3 4 5




Tenerpamm kaHan OpraHa 1 2 3 4 5

6. YTto, c Bawen To4kM 3peHunsi, Heobxoaumo nameHnTb B pabote cepsucos BegomMctBa? (Omkpbimbit
80r1poc)

7. Kak Bbl oueHnBaeTe OTKpbITOCTb, MOSIHOTY M AOCTYMHOCTb MHCpOpMaLMN O AeSATENbHOCTN BEAOMCTBA,
npeacTaBneHHyo Ha ouumansHOM canTe?

. OueHb xopoLuo

. XopoLuo

. Mnoxo

. O4veHb nnoxo

. 3aTpygHsCch OTBETUTD

. EcTb nn y Bac onbIT B3anmogencTems ¢ cotpyaHmkammu Oprana? (OduH omeem)

. Ectb

. Het

N0 hhwWN-~

9. Hackonbko Bbl B UenoM yaoBreTBOPEHbl Ka4eCcTBOM B3anmMoOencTBust ¢ coTpygHukamun Oprana?
[ante oueHky no 5-6annbHoN WkKane, rae oueHka 1 o3HavaeT, 4To Bbl NOMHOCTLIO HE YAOBNETBOPEHDI,
oueHka 5 o3HauvaeT, 4To Bbl nonHocTeio yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

10. Mpuxogunock N1 Bam 3a nocnegHuin rog y4actTBoBaTh B MEPONPUATUAX, OpraHM3oBaHHbIX OpraHom?
1. Oa
2. Het

11. Hackonbko Bbl B Lenom ygoBneTBOPEHbl KA4eCTBOM M cogep)kaHueM meponpustun OpraHa, B
KOTOpbIX Bbl MpuHUManu ydactune? [anTte oueHky no 5-6annbHON wwkane, rae oueHka 1 o3HadaeT, 4To
Bbl NONHOCTLIO HE yOOBMETBOPEHDI, OLEHKAa 5 o3HayvaeT, 4To Bbl nonHocTblo yaoeneTBopeHbl. (OduH
omeem)

1. 5 6annos

2.4 6anna

3.3 6banna

4.2 6anna

5.1 6ann

12. OueHnTe roTOBHOCTb PEKOMEHAOBATb APY3bsIM M 3HAKOMbIM ydacTue B meponpuatuax OpraHa?
[dante oueHky no 5-6annbHoOM wWkKane, roe oueHka 1 o3HavyaeT, 4To Bbl TOYHO He Oygete
pekoMeHaoBaTb, oueHKka 5 o3HavaeT, 4Yto Bbl TOouHO Byaete pekomeHgoBaTb. (OOuH omeem o Kaxoou
CMpoKe omHOCcUMeibHO Kax0o20 cepsuca)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

13. Yt0, Cc Bawen TO4YKM 3peHud, HeobXxooumMO W3MEHUTb B cucteme meponpuatuin OpraHa?
(OmkpbimbIt 8ornpoc)

14. Baw non
1. Myxckou



2. XeHckunn

15. YkaxuTe, noxanyncrta, Baw Bospact (Odu+H omeem)
1.14-17 net

2.18-24 roga

3. 25-35 net

3. 36-54 ropa

4. 55 net n ctaplie

16. YkaxunTe, noxanyncra, Bawe obpasoanune (O0uH omeem)
1. Bbicwiee

2. He3akoH4yeHHoe BbicLlee

3. CpegHee cneumansHoe

4. CpenHee obLiee obpasoBaHue

5. HenonHoe cpeaHee obpa3oBaHue n HKe

17. Bawe OCHOBHOE 3aHsiTMe, KOTOpOoe SBMSIeTCS OCHOBHLIM UCTOYHMKOM Bawwmnx goxogos? CoumanbHoe
nonoxexue (OduH omeem)

1. | PykoBoguternb 7. | ®epmep (c/x paboOTHUK)
2. | FocygapCTBEHHbIV M MYHULMMASbHBIN CYXaLlni 8. | CamosaHaTOE HaceneHue
3. | Pabouun 9. | Yyawmncs, CTyaeHt
4. | Cneymnanuct, op1cHbIN paboTHUK 10. | HepaboTawLmi neHcmoHep
5. | BoeHHOCnyxaLmmn, COTPYaHUK 11. | Jomoxo3samnka

NpaBoOXPaHUTESIbHbIX OPraHoB
6. | MNpegnpuHnmaTens 12. | be3paboTHbIV

13. | dpyroe (3anncaTtb)

18. B kakon cipepe Bbl pabotaete? (OduH omeem)

1. Cenbckoe, necHoe X0351UCTBO, OXO0Ta, 11. Cssasb, CMUun IT
pbIGONIOBCTBO M pbIGOBOACTBO

2. [o6bliBatoLas NpoOMbILLNIEHHOCTb 12. CtpaxoBaHune 1 pnHaHCbI

3. O6pabaTtbiBatoLiasi NPOMbILLIIEHHOCTb 13. O6pasoBaHue, Hayka

4 YKKX, BogocHabxeHne BogooTeeaeHue, 14. 30paBooxpaHeHue, apMaLleBTMKa
oTXoAbl

5. TOK (TOnnNnBHO-3HEpPreTN4eCcKmin 15. KynbTypa, opraHmsaums gocyra u
KOMMMEKC) pasBnevYeHunmn

6. CTpounTenbCcTBo 16. Cnopt

7. Toproens 17. Typnam

8. Yenyrmn n obecTBeHHOE NUTaHme 18. CoumanbHble ycnyrm n obecnevyeHme

9. TpaHcnopTMpoBKa N XxpaHeHue (noructmka | 19. Apyroe (3anucaTb)
N CKINagcKoe X03sMCTBO)

10. MonogexHasa nofIMTUKK 20. 3aTpygHaCh OTBETUTBH/OTKA3 OT OTBETA

19. B kakom pernoHe Bbl npoxnBaete?

20. YkaxuTe opraHusaunoHHo-npasoByo opMy Ballen opraHnsaumu:

1. MHanBmayanbHbI NpeanpuHuMmaTenb
2. Kommepyeckasa opraHmMsaums

3. Hekommep4eckas opraHMsauus

4. l'ocygapcTBeHHas opraHusauus

5. Opyroe

21. YkaxuTe, rae pacnonoxeHa Bawa opraHusaums?

1. B cenbckom MeCTHOCTHU
2. B nocenke ropoackoro tmna

3. B ropoge ¢ HaceneHnem o 50 TbiC. xuTenen

4. B ropoge oo 100 TbIC. Xutenemn
5. B ropoge oo 250 TbIC. Xutenen




6. B ropoge oo 500 TbIC. Xutenen
7. B ropoge oo 1 MnH xXutenemn
8. B ropoae cBbilwe 1 MIH Xutenen

9. Opyroe

22. YKaxuTe B KakoM pervoHe pacnonoxeHa Bawwa opraHnsauuna?

23. YkaxuTe, CKOMbKO COTpyAHUKOB paboTaeT B Bawlen opraHnsaumm?
1. MeHee 5

.5-15

. 16-100

.101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

O©oOoO~NOUOTA~WN

CMNACKMBO 3A COTPYOHNYECTBO!



MpunoxeHne Ne 7

k Mopsigky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn dopma

AHkeTa nonb3oBaTens no OLUeHke nposegeHnA KOHTPOJ1bHbIX (Haﬂ,30prIX) MepOHpMﬂTMVI

1. Bbl cKkopee yAOOBneTBOPEHbl UM CKOpee He YAOBMNeTBOPEeHbl B3aUMOAEWCTBMEM C roCy4apCTBOM
(npegocTaBneHWeM ycnyr, CEpBUCOB U OCYLLIECTBIIEHNEM MyHUUMNanbHbIX yHKUMA) B uenom? (OOuH
omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOoBreTBOpPEH
3. 3aTpyaHsa0Ch OTBETUTL

2. NpoBognnucek N B oTHOWeEHMM Bawen opraHmsauun/Bac kak nHamBmayanbHOro npeanpuHumarens
KOHTpOJSIbHbIE (Hag30pHbIE) MeponpusaTusa B nepuog ¢ 1 aueapa 2023 ropga? (OduH omeem)

1. Oa

2. Hert

3. 3aTpyaHsaCb OTBETUTL
3

Kakon BUA rocyaapcTBeHHOro KOHTpOns (Hapsopa) npuMeHsanca?

4. Ckonbko pa3 B OTHOWweHun Bawewn opraHusaumm/Bac kKak uvHOMBUOYanNbHOro npegnpuHuMartens
NPOBOAUIIUCE KOHTPOSbHLIE (Haf30pHbIE) MeponpuaTus B nepuog ¢ 1 aHBapst 2023 roga? (Omkpbimeii
80r1poc)

5. Hackonbko Bbl yooBneTBOpeHbl B3aMMOOEWCTBMEM C OpraHoOM  MNpU MPOBeAEHUM KOHTPOJSIbHbIX
(Hag3opHbIX) MeponpuaTMA? [JanTte oueHKy no 5-6annbHOM LWkKane, rae oueHka 1 o3HadaeT, 4To Bbl
MOMMHOCTBIO He YAOBIETBOPEHbl, OueHka 5 o3HavaeT, 4yto Bbl nonHocTblo yaoBnetBopeHbl. (OOuH
omeem)

1. 5 6annos
2.4 6anna
3.3 6banna
4.2 6anna
5.1 6ann

6. Kakne KOHTpPONbHO-HAO30pHbIE MeponpuATUst Obiv npuMeHeHbl B nepuog ¢ 1 sHeapa 2023 roga?
(/Troboe 4ucrio omeemos)

KoHTpornbHas 3akynka

MoHuTOpUHroeas 3akynka

BbIGOPOYHBIN KOHTPOMb

O6bsiBneHne NpeaocTepexeHns

MHCNEeKUMOHHBIN BU3NT

PeingoBbin ocMoTp

[okymeHTapHas npoBepka

Bble3gHas nposepka

MOHUTOPUHT Kak cneumanbHbIA PEXUM KOHTPONs (Hagsopa)
10 MOCTOSIHHBIN roCyAapCTBEHHbIN KOHTPOSb (HAA30p) Kak crneunanbHbIn PpeXumM
11. lMocTosHHBIN perg Kak cneunanbHbI PeXum

12. 3aTpyAHACH OTBETUTL

©CoNOO~WNE



7. Kakoe nocnegHee MO BpPEMEHU KOHTPOSibHOE (Hag30pHOEe) MeponpusTMe B OTHoweHuuM Bac
nposoaunocek? (OmMkKpbIMbIt 80rPOC)

8. Bbl ckopee yOoBneTBOPEHbl UMM CKOpee He YyOOBMEeTBOPEHbl MOMHOTOM (4OCTaTOYHOCTLIO)
MHOPMUPOBAHUA NO BONPOCaM NPOBEAEHNSA KOHTPOSbHbIX (HaA30pHbIX) Meponpuatnin? (OOuH omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yaoBneTBOpeH
3. 3aTpyaHaCh OTBETUTH

9. Hackonbko Bbl ygoBneTBopeHbl crnegyrowmnmm napameTpaMmm OCyLLEeCTBNEHNS OENCTBUI MO KOHTPOITO
(Hag3opy) oTHoCUTENbHO MocnegHero no BpemeHun nposeaeHus KHM? [ante oueHky no 5-6annbHou
Wwkane, rge oueHka 1 o3Ha4vaeT, YTO Bbl MOMHOCTBLIO HE yOOBNETBOPEHDI, OLUEHKa S5 03HayaeT, 4YTo Bbl
NONHOCTLIO yaoBsneTBopeHbl. (OOuH omaeem o Kaxxool cmpoke)

OueHkaoT 1 g0 5

9.1. Ol'lepaTI/lBHOCTb ocywecCTBNIEHNA KOHTPOJbHbIX MepOI'IpI/IFITI/IIZ

9.2. Bzanmogencraue ¢ paboTHUKAaMMN KOHTPOSIbHbIX (Ha430PHbIX) OpraHoB

9.3. OnepaTtvBHOCTb MNpeaoCTaBNeHUs pesynbTaToB MPOBEAEHUS KOHTPOJSbHbIX
MEepOoNpUSATUR

9.4. CobnogeHne NepvoanyHOCTH NPOBEAEHWSI KOHTPOSTbHBIX MEPONPUATUN

9.5. Hanuyue n cobnogeHe aTTeCToBaHHbIX METOAMK NPOBEAEHUSA KOHTPONS

9.6. O60CHOBAHHOCTbL NpeAnpUHNMaEMbIX ENCTBUIN B paMKax KOHTpons (Hagsopa)

10. Mpuxogunocb nn Bam obxanoBatb pelleHns, gencteus (6e30encTBusA) KOHTPOSbHbIX (HAA30PHbIX)
OpraHoB, a Takke JOMKHOCTHbIX nuu? (OduH omeem)

1. Ja, obxanoBan
2. HerT, He obxanoBan

11. Bbl ckopee ya0oBNeTBOPEHbI UM CKOpee He YOOBMNETBOPEHb! pe3ynbTaToM 0OXanoBaHWs peLueHni,
aencrtemn (6e3gencTBuin) KOHTPOSbHbIX (HaO30pHbBIX) OPraHoB, a Takke AOMMKHOCTHbIX nuy? (OduH
omeem)

1. Ckopee yooBneTBOpeH
2. Ckopee He yaoBrneTBOpeH
3. 3aTtpygHsiocb OTBETUTb

12. Y10 Bac He ycTpouno B peaynbTaTe ob0XanoBaHusi pelleHnin, oenctemi (6e3nencTBmin) KOHTPOSbHbIX
(Haa30pHbIX) OPraHoB, a Takke AOMKHOCTHbIX NMu? (OmKpbimbIl 8onpoc)

13. Kak Bbl oueHnBaete ahheKTMBHOCTb OEATENbHOCTM KOHTPOIbHbIX (HAaO30pHbIX) opraHoB? [anTte
OUeHKy no 5-6annbHon wKane, rge oueHka 1 oO3HavaeT, 4YTO [JesaTenbHOCTb Oblna coBceMm
Headh(peKkTUBHON, OLEHKa 5 03HaYaeT, YTO AeATENbHOCTb OYeHb adpdekTnaHa. (OduH omeem)

1. 5 6annos
2.4 6anna
3.3 6banna
4.2 6anna
5.1 6ann

14. N'ameHmnocb nn Balle OTHOLWLEHWE K KOHTPONbHOMY/HAA30pHOMY OpraHy B pes3ynbTaTe npoBeaeHus
KOHTPOMbHbIX (HAA30pHbIX) MeponpusaTuin? (OduH omeem)

1. [Oa, B ny4Luyo CTOPOHY
2. [a, B xyaLwyo CTOPOHY
3. Hert, He namenunocb

4. 3aTpygHsiloCb OTBETUTb




15. YTOouHUTE, noxanyuncTa, Baw ctatyc (OOuH omeem)

1. npeﬂ,CTaBMTeﬂb ropnanyeckoro rnnua

2. MHD,I/IBI/ID,yaJ'IbeIVI npeanpuHMaTernb Unn ero npeacraBuUTersb

3. Camo3zaHATbIN

4. "paxkgaHuH, He
npeanpuHnumMaTens/camo3aHaToro
5. VIHomn cTaTyc (ykaxuTe)

3aperncTpupoBaHHbIN

B Ka4vyecTBe nHamBmayarnbHOro

16. K kakomy Buay otHocuTcs Bawa opranunsaumna? (O0uH omeem)

1. Kommepueckasi opraHmsaums
2. Hekommepueckas opraHusaums

17. K kakomy Tuny 6usHeca oTHocutcs Bawa oprannsauma? (OOuH omeem)

1. Manbin 6usHec
2. CpegHuii busHec
3. KpynHbii GusHec

18. YkaxuTe, noxanymncra, Cpok gedarenoHoctn Bawen opratmsaumm (OOuH omeem)

1. no 1 ropa

2.0o1 1roga go 3 net
3.0t 3 go5ner

4. 0150010 net

5. bonee 10 net

18. Ykaxute, noxanyncra, OCHOBHYyto cdepy aearensHocTn Bawwen opraHmnsaumm? (OOuH omeem)

1. Cenbckoe X0351CTBO, pbibOBOACTBO, NIECHOE 11. | JopoxHo-TpaHcnopTHasa MHpPacTPyKTypa, B TOM
X035MCTBO, OXOTa, PblOONOBCTBO yucne TPaHCMNopT, NTOTMCTUKA M CKNaackoe

X035IMCTBO

2. [ob6biBaroLas NPOMbILLNIEHHOCTb 12. | O6bpa3soBaHue, Hayka

3. O6pabatbiBaowias NpOMbILLIIEHHOCTb 13. | 3gpaBooxpaHeHne, hapmaueBTmka

4, XKKX, BogocHabXeHne BogooTBeaeHe, 0TXoabl 14. | KynbTypa, opraHmMsauus gocyra u
pasBreYeHum

5. TOK (TONNMBHO-3HEPreTMYECKNIN KOMMIEKC) 15. | Cnopt

6. CTpounTenscTBo 16. | Typuam

7. Toproensi 17. | CouuanbHble ycnyrm n obecneveHme

8. Yenyrn n obLecTBeHHOe NnTaHme 18. | Opyroe (3anucatb)

9. Cessb, CMU nIT 19. | BaTpygHsatoCcb OTBETUTL/OTKA3 OT OTBETA

10. | CtpaxoBaHue 1 MHaHCbI

19. Baw non (Odu+ omeem)

1. Myxckown
2. YKeHckunin

20. YkaxuTte, noxanywucra, Baw soapact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog n ctapLue

21. YkaxuTte, noxanywucrta, Baw obpasosanne (OduH omeem)

1. Bbicluee

2. He3akoH4YeHHOe BbICLLIEE

3. CpeaHee cneumanbHoe

4. CpepgHee obliee obpasoBaHue

5. HenonHoe cpeaHee obpasoBaHue U HUXKE

22.B kakom pernoHe Bbl npoxunBaeT
2

CMNACKMBO 3A COTPYOHNYECTBO!




MpunoxeHne Ne 8

k MNopsigky cbopa n aHanu3a
0BpaTHOM CBSA3M OT BHYTPEHHMX
1 BHELLHWUX KITMEHTOB

MpumepHasa dpopma

AHKeTa onpoca BHyTPeHHUX KrmeHToB McnonHutensHoro kommteta HoBoakcybaeBCKOro cenbckoro noceneHus
AkcybaeBCKOro MyHUUMNanbHoro pavioHa PT

3opaectByiiTel B pamkax uM3yyeHuss  ycnoBui  paboTbl  COTPyAHMKOB  McnomHutenbHoro  komwureTa
HoBoakcybaeBckoro cenbckoro nocerneHus  AkcybaeBCKOro MyHuuunanbHoro pawioHa PT (HaumeHosaHue
OpeaHa) (ganee - OpraH) npoBOAUTCA coumonormdecknii onpoc. OnNpoc NOMHOCTBI aHOHMMEH, aHanM3npoBaTbLCA
OyoyT TONbKO yCpeaHeHHble AaHHble. Balle MHeHne oveHb BaxHO Ans Hac. MNoxanyicTta, yaenute Ham HECKOMbKO
MWHYT.

1. Hackonbko Bbl B LiernioM yaoeneTBopeHbl paboton B OpraHe? (OduH omeem)
1. Ckopee yaoBneTBOpPEH
2. Ckopee He yaoBneTBOpeEH
3. 3atpygHsalcb OTBETUTH

2. Kak yacto Bbl HenocpeacTBeHHO B3aMMOLENCTBYETE C HOPUOMYECKUMUN U PUINYECKMMU NTMLL@MU MO CrieayoLwmm
Bonpocam? (OanH OTBET MO KaXKaon CTPOKe)?

MocTosHHO, Heckonbko | Heckonbko | Heckonb He
KaxkabIi, pas B pas B KO pa3 B | 3aHMMaloCb
pabounii Heageno MecsL, roa 3TUM

[€eHb

2.1. TpegocTtaBneHne rocyagapCTBEHHbIX
ycnyr

2.2. NpegocTtaeneHne Mep NoOaAEPXKKU

2.3. MNpoBegeHne KOHTPONbHO-HAA30PHbIX
MEpPONpUATUIA

2.4. MNogroTtoBka OTBETOB Ha obGpaLLEeHus,
3anpockl, NpeanioKeHns

2.5. HopmaTtumeHo-
OeaTenbHOCTb B BEOOMCTBE

npasoBas

2.6. KoHcynbTupoBaHMe no BoOMNpocam
B3aMMOEWNCTBAS C OpraHoMm BracTtu
(opraHusaumuen)

3. C kaknmun npobnemamu Bbl cTankmBaeTech (CTankvMBanucb) B paMmkax CBOer NpodecCcnoHanbHoOM OeaTenbHOCTY
B cBoeM BegomcTBe? (OTBET MO KaXAOW CTPOKE OTHOCUTENbHO KaXAOro Buaa AeATEnNbHOCTW, KOTOPbIM
3aHMMaeTeck) (OMKpPbIMbILU 80rPOC)

Mpobnemsbl (ykaxute) He 3aHuMMaloCch 3Tnm

2.1. NpegocTaBneHne rocygapcTBEHHbIX YCIyr

2.2. NpegocTtaeneHne Mep NoaaepXKKu

2.3. NpoBegeHne KOHTPOSIbHO-HAA30PHbLIX MEPONPUATAN

2.4. TlogrotoBKka OTBETOB Ha obpalleHusi, 3anpochl,
nNpeasioxKeHus

2.5. HopmaTuBHO- NpaBoBas AesaTeNbHOCTb B BE4OMCTBE

2.6. KoHcynbTupoBaHue no Bonpocam B3auMOOEUCTBUSA C
OpraHom BnacTu (opraHusaumnen)

4. Hackonbko Bbl y1OBNETBOpPEHbI MaTepuarnbHO-TEXHUYECKMM OCHALLEHUEM CBOEN aesiTenbHocTn? (OduH omeem
o kaxool cmpoke)?

lNonHocTblO
MonHocTbio Ckopee Ckopee He He 3aTtpygHsaoch
OBNeTBOpeEH OBNeTBoOpeH OBNeTBOpeH OTBETUTbL
YA p YA p YA p yOBNETBOpEH

4.1. CnyxebHoe MecTO
(kabuHeT, mebensb,
CaHWTapHble MOMELLEHNs 1




T.M.)

4.2. TexHn4eckne cpencrea
(kOoMNbIOTEPLI,  MPUHTEPHI,
KonupoBarnbHas  TEXHMKa,
cpeacTBa cBsA3M)

4.3. MporpammHoe
obecneyeHne

4.4, O6cnyxuBaHune
TEXHUYECKUX CPEeacTB

4.5, Obecne4YyeHHOCTb
pacxogHbIMM MaTtepuanamm
(6ymara, GnaHku,
KaHuensipckme ToBapbl)

5. Hackonbko Bbl yaoBneTBopeHbl pernameHTaumnen ceoemn npogeccuoHansHon gestensHoctn? (OduH omeem o

kaxdol cmpoke)?

5.1. MOHATHOCTb MHCTPYKUMIA M METOAMNYECKVX MaTepuanos

5.2. yp.06CTBO Mcnonb30BaHUA MHCprKLI,MVI M MeTognyeckmnx Mmatepuanos

6. Hackonbko Bbl yaoBneTBopeHbl aBToMaTu3aumnein ceoein npodeccmoHansHon geatensHoctn? (OOuH omeem no

kaxool cmpoke)?

NonHocTblo
yOOBMNeTBOPEH

Ckopee
yOoBNeTBOpeH

Ckopee He
YAOBMNETBOPEH

MNonHocTblo
He
yO0BNeTBOPEH

3aTpygHsaCch
OTBETUTb

6.1. TexHudyeckne cpeacTea
(komnbloTEpbI, NpUHTEpPbI,
KonupoBanbHas TEXHMKA,
CpeacTBa CBs3K)

6.2. MporpammHoe
obecneyeHne

6.3. O6cnyxnsaHne
TEXHUYECKNX CpeacTB

6.4. MHdopMaLMOHHbIE
CUCTEMBI LOKYMeHTOOGopoTa

N KOHTPOMS  WUCMOMHEHMWs
nopyveHumn
6.5. MpaBoBbie

MHPOPMAaLIMOHHBIE CUCTEMBI

6.6. KagpoBbli nopTan

6.7. Oawbopabl

6.8. ABTOMaTtum3auus opm u
wabnoHoB

6.9. ABTOMaTM3aLUSA
0TYETOB
6.10. ABTOMaTM3aLUSA

JocTtyna K obLienocTynHbiM
MHOPMAaLNOHHBLIM
pecypcam (MNHTepHeT)

6.11. JocTyn K JaHHbIM UHbIX
rocygapCTBEHHbIX OpraHoB U
opraHMsaummn

7. YUto Bac He ycTpamBaeT B MHGOPMAaLMOHHO-TEXHOMOMMYECKOM conpoBoxaeHun Baluen npodeccroHansHom

aesartenbHocTn? (OTKpbITEIM BOMpoc) Ha BOMpoc oOTBevalT, pecnoHaeHThl, AaBwune otBeT «Ckopee He
yaoBneTBopeH» U «lMonHocTbio He yaoBneTBopeH» B Bornpoce Ne 6
Mpobnema 3aTtpygHsaoch
(ykakute) OTBETUTb

7.1. TexHuyeckue

cpeacrtea

KonupoBalibHad TEXHUKA, cpeacrtBa CBFI3VI)

(komnblOTEPDI,

NpUHTEPSI,

7.2. TporpaMmHoe obecneyeHne

7.3. O6cnyxunBaHWe TEXHUYECKUX CPeaCcTB

7.4. VlHpopMaLMOHHbIE CUCTEMBI JOKYMEHTO060pOTa M KOHTPOIS




NCNOJTIHEHUNA I'IOpy‘-IGHVIVI

7.5. lNpaBoBble MHPOPMALMOHHBIE CUCTEMBI

7.6. KagpoBblvi nopTan

7.7. Oawbopabl

7.8. ABTOMaTM3aumst opM 1 WabroHoB

7.9. ABTOMaTM3aLms OTYETOB

7.10. ABTOMaTM3aLUSA gocrtyna K 06LLEe[OCTYMHBbIM
nHdopmaLnoHHbIM pecypcaM (MHTepHeT)

7.11. [JocTtyn K AdaHHbIM WHbIX [OCY[APCTBEHHbLIX OPraHoB U
opraHusaumm

8. UTo HeobxoanMo M3MEHUTb B MHCOPMAaLMOHHO-TEXHONOMMYECKOM COMpoBOXAeHM Ballen npodeccroHanbHom
aesarenbHocTn? (OTKPLIThIN BONPOC)

9. Hackonbko Bbl yooBneTBOpeHbl B3anMOAENCTBUEM C APYTMMU  opraHamMu u opraHusaumammn? (OOuH omeem o
kaxdol cmpoke)?

Ckopee Ckopee He 3aTpygHsach
YAOBMNETBOPEH | YAOBMNETBOPEH OTBETUTb

9.1. KayecTBO nNpegocTtasngemon nHdopmaumu

9.2. CobniogeHne CpoKoB NpeaocTaBneHms MHopmaumm

9.3. YpoBeHb aBTomMaTtumsaunmn npouecca obmeHna
NMHpopmaLmen (cncTtema 3reKkTPOHHOIo 4OKyMeHToobopoTa)

9.4. PernameHTauusi MeXBeOOMCTBEHHOrO B3aMMOAENCTBUSA
(HOpMaTMBHbIE AOKYMEHTbI, MHCTPYKLMM U T.N.)

9.5. KomMmyHMKauma C cOTpygHVKaMn Opyrmx  OpraHoB WU
opraHusaumn B npouecce obmeHa nHdopmaumen

10. Kak yacto Bkl B3aMmogencTeyeTe C KagpoBbiM nogpasgeneHvem B Bawem opraHe Bnactn? (OguH OTBET Mo
Kakgowm cTpoke)?

[MocTosiHHO, KaxabI pabounin oeHb

Heckonbko pa3 B Heaento

Heckonbko pa3 B mecsl,

Heckonbko pas B roa

3aTpyaHsACh OTBETUTL

agrwNE

11. Hackonbko Bbl B LenomM yooBnNeTBOPEHbl TEM, Kak NOCTpoeHa paboTa ¢ kagpamu B Balwem opraHe Bnactu?
(OouH oTBeET)

1. Ckopee yaoBneTBopeH

2. Ckopee He yaoBrneTBOpeH

3. 3aTpyaHstoCcb OTBETUTL

12. Hackonbko, ¢ Bawen Toukn 3peHusi, onTMManbHO OpraHn3oBaHbl CrieadyloLmne aTanbl opraHmM3aummn KagpoBow
pabotbl B BegomcTBe? [lante oueHky no 5-6annbHow wWwkane, rae oueHka 1 o3HavaeTt, yto Bbl coBcem He
OonTUMarnkeHO, OLEHKa 5 o3HayaeT, YTo Bbl MakcumansHo ontumansHO. (OanH OTBET NO CTPOKE)

OTanbl npouecca opraHM3aumMm KagpoBon paboTbl B BeAOMCTBe OueHkaoT1 005

12.1 lNocTynneHne Ha rocygapCTBEHHYI rpaXgaHCKyto criyoy (npnem Ha paboTy)

12.2 VcnbiTaHne npu NOCTYMAIEHUN HA FOCYOAPCTBEHHYIO MPaXKOAHCKYO Crnyx0y (mpueme
Ha paboty)

12.3 lNpepocTtaBneHne otnycka

12.4 HanpasneHve B cny>kebHy0 KOMaHOMPOBKY

11.5 lNepeBog Ha WHYK OOIMKHOCTb (Apyryto paboTy) unu nepemelleHue, 3amelleHne
MHOW OOMKHOCTU

12.6 VI3MEHEeHMI CyLLEeCTBEHHBIX YCMOBUIW CrYXeOHOro KOHTpakTa (OnpedeneHHbIX
CTOPOHaMM yCroBMn TPy40BOro 4Orosopa)

12.7 MNpepoTBpalleHne 1 yperynuposaHue KOHQINKTa MHTepecos

12.8 MpencTaBneHve cBeeHnin 0 Aoxodax, pacxodax, 06 UMyLLecTBe 1 06A3aTenbCTBax
MMYLLECTBEHHOIO XapakTepa

12.9 lNpeacTaBneHne ceegeHni o pasmeleHmm nigopmauum B cetn MHTepHeT

12.10 NMpnmeHeHne Mep NooLpeHUs

12.11 lNMpnBneveHne K AUCUNNIINHAPHON OTBETCTBEHHOCTH

12.12 OkasaHvne maTepuarnbHOW MOMOLLM




12.13 lNpepocTaBneHne rocygapcTBEHHbIX CoLManbHbIX rapaHTUn

12.14 OpraHu3aums BbINOMNHeHUs cnyXebHbIX (TPyaoBbiX) 06493aHHOCTEN

12.15 Oprannsauus JOKYMeHTO000poTa U OnepaTMBHOIO B3aMOAENCTBUS

12.16 BbinonHeHune cnyXebHbIX (TPYAOBbIX) 06513aHHOCTEN

12.17 lNpekpaweHne cnyxebHoro KOHTpakTa (TPyA0BOro 4OroBopa)

12.18 HausuayanbHbIv cryxebHbin (TpygoBoW) crnop

12.19 OpraHunsauust KNMEHTOLEHTPUYHOW KOPNopaTMBHON cpefbl opraHa Bnactu

13. Kakve npobriembl BO3HMKAIOT Ha CriegyroLwmx aTanax opraHusaumn kagposon pabotel B Begomctee? (OTBeThI
no kaxgon ctpoke) (OTKpbITbIN BONpoc) 3adaeTcsl TONMbKO TEM PECnOoHAEHTaM, KOTOpble MOCTaBUIM OLLEHKN «1»,
«2» 1N «3».

OTanbl npouecca opraHusaumm KagpoBon paboTkl B MNpobnema 3aTpyaHsioch
BeJoOMCTBe (ykaxuTe) OTBETUTb

13.1 TlocTynneHne Ha rocygapCTBEHHYIO TPaXkAaHCKYH Cryxoy
(npuem Ha paboTty)

13.2 WcnbiTaHne npu  NOCTYNSIEHUM Ha  FOCYOAPCTBEHHYIO
rpaxagaHckyto cnyxoy (npueme Ha paboty)

13.3 MNpegocTasneHne oTnycka

13.4 HanpaBneHue B cny>kebHyt0 KOMaHAMPOBKY

13.5 T[lepeBog Ha WHYyK [OMXHOCTb (Apyrylo paboty) wunu
nepemeLleHne, 3ameLlieHe MHOWM [OMKHOCTH

13.6 N3MeHeHUn cyLeCTBEHHbIX YCNOBUIA CNYXeOHOro KOHTpakTa
(onpeneneHHbIX CTOPOHaMK YCIOBUIA TPYAOBOro JOroBopa)

13.7 MNpegoTBpalleHne 1 yperynupoBaHme KOHpnnkTa MHTepecos

13.8 Tllpeactaenenne cBegeHMn O Jgoxogax, pacxogax, o6
nmyLlecTee n obsizaTenbCcTBax MMYLLECTBEHHOro Xxapakrtepa

13.9 lNpencraeneHne cBefeHMn O pasMeLleHuMn KHdopmauum B
cetn NHTepHeT

13.10 MNprmeHeHne Mep nooLpeHnst

13.11 lNpuBneyeHne Kk gucunNINHapHON OTBETCTBEHHOCTH

13.12 OkazaHne matepuanbHON MOMOLLM

13.13 lNpepocTaBneHne rocygapcTBEHHbLIX COLUManbHbIX rapaHTUn

13.14 OpraHusaumsi  BbINOSIHEHWUS  CMYXKEOHbIX  (TPYAOBbLIX)
obs3aHHocTEN

13.15 Opranmsauma  OoKymMeHToobopoTa UM OnepaTMBHOrO
B3aMMoaencTBus

13.16 BbinonHeHune cnyxebHbIX (TPYA0BLIX) 0693aHHOCTEN

13.17 lNpekpalueHne cnyxebHoro KOHTpakTa (Tpy4OBOro Aorosopa)

13.18 NnguBmpyanbHbIn cnyxebHbin (TpygoBon) cnop

13.19 Opranunsaums KIMEHTOLEHTPUYHON KOPMOpaTUBHOW cpeabl
opraHa BnacTtu

14. Hackonbko Bbl yooBneTBOpeHbl BO3MOXHOCTSMM MpOdeccuoHanbHoro passutus B OpraHe (TPeHUWHIW,
ceMuHapbl, oby4atoLme Kypcol, NoBbleHne kBanudukaumm n 1.n.)? (O0uH omeem)

1. Ckopee yaoBneTBOpeH

2. Ckopee He yOooBneTBOPEH

3. 3aTpygHsach OTBETUTH

15. Hackonbko Bbl yooBNeTBOpPEHbI BO3MOXHOCTAMW AOIMKHOCTHOro pocta B OpraHe? (OduH omeem)
1. Ckopee yooBNeTBOpPEH
2. Ckopee He yOooBneTBOpEH
3. 3aTpygHsach OTBETUTH

16. Hackonbko Bbl ynoBneTBopeHbl CUCTEMOW afanTaL My HOBbIX COTPYAHUKOB opraHa (BegomcTea)? (OauH oTBeT)
1. Ckopee yooBNeTBOpPEH (a)
2. Ckopee He yOoBneTBOpPEH (a)
3. 3atpyaHstocb 0TBETUTL
4. CucTtema aganTtauum oTCyTCTBYET
17. Kakvme Mepbl no apantaumMu HOBbIX COTPYOHMKOB, WUCMOMb3yemble B opraHe (BegomcTtse), Bbl moxete
BblAenuTb? (Ntoboe YnMcno oTBeToB)



O6Luee NHpopMUpoBaHME, MHCTPYKTaXK O AEATENbHOCTM U KyNbType B3aUMOOTHOLLEHWI B KOMMEKTUBE
3HaKOMCTBO C TPy4OBbIM pacnopsiikoM, HOpMaTUBHBIMU MaTepvanamu

MoaknioveHne HOBOro COTPyAHMKA K KOpnopaTUBHLIM MECCEHXepaM, KopropaTUBHbIM nopTanam 1 T.M.
Yyactue B KoprnopaTuBHbLIX MEPONPUATUAX

MpoBeneHne BHYTPEHHEro 06y4eHNs, TPEHWUHIOB

OpraHusauns HacTaBHU4YecTBa

PerynsapHbIi MOHUTOPWUHI adanTauuy B nepBble MecsLbl (KBapTan) paboTbl HOBOrO COTPYAHUKA
Opyroe (ykaxute)

HeT nHdopmaumm o meponpusaTusx no agantauum

10 Hukaknx meponpusaTuin He npoBoaUTCH

11. 3aTpyaHs0Ch OTBETUTL

CoNoO~WNE

18. Kak yacto B Bawem opraHe npoBogutcst 06y4eHne COTpyaHMKOB? (OQWH OTBET MO KaX4ow CTpoke)?

1 pa3B 1 pa3B 1pazB | O6yuyeHne | 3aTpygHsito

KBapTan nonyrogu roa He Cb
e npoBoaAnTC OTBETUTb
A

18.1. O6yuyeHune no npotweccy
npodeccroHanbHOM OesATeNbHOCTU

18.2. OOy4yeHne HaBblkaM  3PEKTUBHOMN
KOMMYyHUKaUMM C  KnneHTamu/konneramvm npu
npegocTaBneHnn ycnyr

19. Hackonbko Bbl ygoBneTBopeHbl cBovM Tpygom? (OguH OTBET NO KaXKaow CTPOKe)

19.1. CogepxaHuem (TemMaTuka peluaembliX BONPOCOB U
3agad)

19.2. MNpoueccom (peanuadyemble pyHKUMW, NpoLeayphbl)

19.3. PesynbTaTom

19.4. INpecTXHOCTbIO

19.5. O6LiecTBEHHBIM 0406PEHNEM

20. Hackonbko Bbl ygoBneTBOpeHbl B3aMMOOTHOLLEHMAMK Mexay konneramu B OpraHe? (OduH omeem)

Ckopee Ckopee He 3aTtpyaHsoch
YOOBNETBOPEH | YOOBNETBOPEH OTBETUTb

20.1. B nopgpasgeneHun, B koTOopom Bbl 3amelyaete
[OIMKHOCTb

20.2. B BegomcTBE B LIENOM

21. Yt0, anga Bac siBnseTcs Hanbonee 3HauMmbIM B ouLeHKe Bawen npodeccrnoHanbHon gestenbHoctn? (OOuH
omeem)
1. OTcyTCcTBME 3aMeYaHuin CO CTOPOHbI PYKOBOACTBA
[Mpn3HaHue pe3ynbTaToB CO CTOPOHbLI PYKOBOACTBA
MHeHwne pykoBoacTBa
MHeHue konner
CamooueHka
MatepuanbHoe CTUMynnpoBaHue
He uHTepecyeT, He ABNAeTCHa 3Ha4YUMbIM
3aTpygHACh OTBETUTH

NN

22. C xakon BeposATHOCTbIO Bbl mopekomeHOyeTe CBOMM pPOOHbBIM, OpYy3bsM, 3HakoMblM pabotate B OpraHe?
(ouenwuTe, noxanywncrta, no 10-6annbHONM Wkane, roe 1 — odeHb ManoBeposATHO, 10 — ¢ BoNbLIOK BEPOATHOCTLIO)
(OduH omeem)

1 | 2 | 3 | 4 | 5 [ & | 7 | 8 | 9 | 10 |

23. Mon
1. Myxckon
2. XKeHckun

24, Ckonbko neT Bbl paboTaeTe Ha rocygapCTBEHHON Cnyxoe?
1. MeHee 1 ropa
2. 1-2ropa
3. 3-4roga
4. 5 net n bonee



25. Ykaxute, noxanywcra, Baw sospact (O0uH omeem)
1. 18-24 ropa
2. 25-29 net
3. 30-35 nert
4. 36-54 roga
5. 55 net un cTapwe

26. Bawwe obpasoBanune? (O0uH omeem)
1. Bbicwee
2. HesakoH4eHHOe BbiCLLEE
3. CpepHee cneumanbHoe
4. CpepaHee obuiee

CMNACKBO 3A COTPYOHUYECTBO!



MpunoxeHne Ne 9

k Mopsigky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn dopma

AHKeTa onpoca BHYTPEHHUX KNMeHTOB cnonHuTenbHOro kommteta HoBoakcybaeBCKOro cenbcKoro
noceneHnsa AkcybaeBcKoro MyHuumnansHoro pamoHa PT

OugeHka yAoBIEeTBOPEHHOCTU BHYTPEHHUX KITMEHTOB PACCMOTPEHNEM O6p8LLI,€HVIVI 1 BbINOJIHEHNEM
3anpocoB

3opascTtBymnTe! B pamkax nsyyeHna ycnosuin paboTtel coTpyaHuMkoB CNONHUTENBHOrO KoMUTeTa
HoBoakcybaeBcKoro cenbckoro noceneHnss AkcybaeBckoro MyHuumnanbHoro pamoHa PT
(HaumeHosaHue OpzaHa) (ganee - OpraH) NPOBOAUTCS coumonormdecknin onpoc. ONpoc NOMAHOCTLIO
AHOHMMEH, aHanManpoBaTbCca OyayT TONbKO yCpeaHEeHHbIe AaHHble. Balwe MHeHne o4eHb BaXHO Anst
Hac. MoxanyncTa, yaenute HaM HECKOSTbKO MUHYT.

1. Hackonbko Bbl B Lieniom yooBneTBopeHbl paboTon B 4aHHOM opraHe Bnactu (Begomctee)? (OguH
oTBET)

1. Ckopee yooBneTBOpeH

2. Ckopee He yooBneTBOpEH

3. 3aTpygHsocb OTBETUTH

2. Kak yacTto Bbl HenocpeaCcTBEHHO B3aUMOAENCTBYETE C LOPUOANYECKUMN U PUINYECKMMI NTULL@MN MO
Bonpocam obpalleHuit, 3anpocoB, npegnoxeHnn? (OgmH oteeT)?

IMoCTOsAHHO, KaxabI paboynin AeHb

Heckonbko pa3s B Hegento

Heckonbko pas B mecay,

Heckonbko pas B rog

He 3aHumatocb aTMm

ohwnRE

3. K kakoMy Tuny 4Yalle BCero OTHOCATCH obpalleHusi, ¢ koTopbiMn Bam npuxoantca pabotats? (OanH
OTBET)

1. 3asBnenue

2. [llpepnoxeHue

3. >Kanoba

4. 3anpoc Ha npegocTaBneHne MHopMaunm 0 AeATENbHOCTUN OpraHa BrnacTu
5. WHoe (ykaxuTte)

4. CkaxuTe, Noxanyncra, no KakMm noBogam 4atle Bcero obiBatoT obpawieHna? (OTKpbITbIN BOMPOC)

5. Ykaxute, noxanyncta, cnocob nogaym obpalyeHus (3anpoca), ¢ KoTopbiM Bam npmuxoamTes yaile
Bcero pabotatb. (OguH oTBeT)

YcTHoe obpalleHne npu IMYHOM NpuemMe B rocygapCTBEHHOM OpraHe BriacTu
lNMuceMmeHHoe obpalleHne B rocy4apCTBEHHbIN OpraH Ha ByMaXHOM HocuTene
Ob6palleHne B 3nekTpoHHON hopme Yepes odmumanbHbI CaiT opraHa Bnactm
O6paLeHne B anekTpoHHOM hopMe Yepes nopTan Focycnyru (gosuslugi.ru)
O6palleHne B 3nekTpOHHON hopme Yepes3 MobunbHOe NpunoxeHue nopTana focycnyrm
OG6paLleHne B aNeKTPOHHOM hopMe Yepes coumarnbHble ceTu

OG6paLleHne B aNeKTPOHHOM hopMe Yepes rpynnbl B MECCEHAXepax

MncbmeHHoe obpalleHne Yepes MOL|

NHoe (YykaxuTe)

©CoNOO~WNE

6. Hackonbko Bbl yaosneTsopeHbl opmon nogaym obpaieHnsa B Baw opraH Bnactu? Jante oueHky no
5-tn 6annbHoON WKane, rae oueHka 1 o3HavaeT, YTo Bbl NONHOCTBIO HE YAOBNETBOPEHDI, OLEeHKa 5



0O3HavaeT, 4YTo Bbl nonHocThlo yaosneTeopeHbl. (OauH oTBeT)Bonpoc 3agaeTcs TONbKO TeM
pecnoHgeHTam, KoTopble Bbibpanu 1-3 BapmaHTbl B Bonpoce Ne 5.

OueHka oT 1 Mpobnemsbl, pekomeHaaumm no
no 5 YCOBEPLLUEHCTBOBaHMUIO

YcTHOe o6GpalleHre npu NMYHOM
npueme B rocyjapCTBEHHOM OpraHe
BnacTtu

MucbMeHHoe obpalleHne B
rocyapCTBEHHbIV OpraH Ha
BGyMaxHOM HocuTene

O6paLleHne B anekTpoHHON hopme
yepes ouumanbHbIN CanuT opraHa
Bnactm

Ob6palleHne B anekTpoHHON dhopme
yepes noptan locycnyru
(gosuslugi.ru)

O6palleHne B anekTpoHHOM hopme
Yyepes3 MOOMIbHOE NPUNoXeHne
noptana Nocycnymm

O6paLleHne B arneKkTpoHHON hopme
4yepes coumarnbHble cetu

O6palleHne B anekTpoHHON hopme
Yyepes rpynnbl B MECCEHKEPaXx

lNMncbmeHHoe obpalleHne Yepes
ML

7. C Bawen To4kn 3peHunst, HaCKOSbKO FIerko Uin CIIOXHO nogaTtb obpalleHune (3anpoc) B Baw opraH
Bnactn? [ante oueHKy no 5-6annbHomn Wwkane, rae oueHka 1 o3HadaeT, 4Yto nogaTtb obpalleHne
(3anpoc) 6bIno o4eHb TAXKENO, OLEHKa 5 03HaYaeT, 4To NogaTh obpalleHne (3anpoc) BbINIO OYEHb NETKO.
(OguH oTtBeT)

5 6annos

4 6anna

3 6anna

2 banna

1 6ann

ohwnNRE

8. Kak yacto npoucxoguT nepeagpecauns obpalleHuii (3anpocoB) B Apyroe Be4OMCTBO (OpraH BrnacTtu)?
(OguH oTteeT)

1. Yacto
2. Pepgko
3. Hwukorga

4. 3aTpygHsoCb OTBETUTD

9. O6GbIYHO KaKOBbI NPUYMHBI Nepeagpecaunn obpalleHun B gpyroe Be4OMCTBO (OpraH Bnactu)?
OTKpbITLIN BONPOC)

10. Kak yacto npovcxoguT oTka3 B paccmoTpeHun obpawyeHuin (3anpocos)? (OanH oTBeT)

1. Yacto
2. Pepgko
3. Hwukorga

4. 3aTpynHsAChb OTBETUTL

11. OBbIYHO KaKOBbI MPUYMHBI OTKA30B B pacCMOTpeHUM obpalleHuni (3anpocos)? (OTKpbITLIN BONPOC)




12. B uenom, Hackonbko Bbl yaoBNeTBOpEHbI MPOLLECCOM PacCMOTPEHNSA 0OpaLleHWiA U BbINONTHEHNSA
3anpocos B Bawem opraHe Bnactn? [Jante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, 4To
Bbl NOSTHOCTBIO HE YAOBNETBOPEHbI, OLeHKa 5 03Ha4vaeT, YTo Bbl NonHocTL0 yaoBneTBopeHbl. (OanH
OTBeT)

5 6annos

4 6anna

3 6anna

2 6anna

1 6ann

aohwhRE

13. YT0 HeOBX0AMMO M3MEHUTb B NpoLiecce pacCMOTPEHNS 06paLLeHMI 1 BbINONIHEHUS 3aNpOCOB B
Bawem opraHe Brnactn? (OTKpbITbIN BOMPOC)

14. K kakon rpynne gormkHocTten Bel cenyac cebs oTHocuTe? (0OUH OTBET)
Bobicwas

MasHas

Begywas

Crapuwas

Mnagwas

uohownpRE

15. Ckonbko net Bbl paboTaeTe Ha rocyaapCTBeHHOM crnyxbe?
1. MeHee 1 roga
2. 1-2 ropa
3. 3-4ropa
4. 5 net u bornee

16. Ckonbko net Bbl paboTtaeTe B Bawem Begomctee?
1. MeHee 1 ropa

2. 1-2 ropa

3. 3-4ropa

4. 5 net n 6bonee
17. Mon

1. Myxckon

2. XeHckun

18. YkaxuTe, noxanyncrta, Baw sospact (OguH oTBeT)

1. 18-29 net
2. 30-44 net
3. 45-60 net

4. 61roawvcrapwe

19. Bawwe obpasoBaHne? (OamH OTBET)
1. Bbicwee
2. HesakoH4eHHOE BbICLLEE
3. CpepgHee crieumanbHoe
4. CpegHee obuwee

CMACKBO 3A COTPYAHNYECTBO!



MpunoxeHue Ne 10

k Mopsigky cbopa n aHanunsa
oBpaTHOW CBA3WN OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

MpumepHasn dopma

AHKeTa onpoca BHYTPEHHUX KNMeHToB cnonHuTenbHOro kommteta HoBoakcybaeBCKOro cenbcKoro
noceneHnsa AkcybaeBcKoro MyHuumnansHoro pamoHa PT

OueHka yaoBneTBOPEHHOCTM BHYTPEHHUX KMUEHTOB (COTPYAHUKOB, pabOTHNKOB) NpeaoCcTaBneHnemM mep
NOAAEPXKKM

3opascTtBynTe! B pamkax nayyeHna ycnosui paboTtel coTpyaHuKoB MICMoNHMTENBHOroO KoMuTeTa
HoBoakcybaeBcKoro cenbCkoro noceneHnst AKCybaeBckoro MyHuuunasnbHoro paoHa PT
(HaumeHosaHue OpzaHa) (ganee - OpraH) NPOBOAUTCS coumonormdecknin onpoc. ONpoc NOMAHOCTLIO
AHOHMMEH, aHanManpoBaTbCcA OyayT TONbKO yCpeaHEHHbIe AaHHble. Balle MHeHne 04YeHb BaXkKHO Ans
Hac. MoxanyncTa, yaenute HaM HECKOSTbKO MUHYT.

1. Hackonbko Bkl B Leriom yooBneTBopeHbl paboTon B 4aHHOM opraHe Bnactu (Begomctee)? (OguH
oTBET)

1. Ckopee yooBneTBOpeH

2. Ckopee He yooBneTBOpEH

3. 3aTpygHsocb OTBETUTH

2. Kak yacTto Bbl HenocpeaCcTBEHHO B3aMMOLENCTBYETE C IOPUONYECKUMU U PU3NYECKMMUN FMLLAMU MO
BOMpocam npegocTaenennsa mep nogaepxkn? (OamH oteeT)?

IMoCTOsAHHO, KaxabI paboynin AeHb

Heckonbko pa3s B Hegento

Heckonbko pas B mecay,

Heckonbko pas B rog

He 3aHumatocb aTMm

ohwnRE

3. YkaxuTe, noxanyncra, npegocTaBrieHMEM Kakux Mmep nogaepxku Bel 3aHumaeTtech? (Jlloboe uncno
OTBETOB)

Hanee Bonpockl 3a4al0TCA NO KaXaon Mepe noaaepXXku, oTMe4eHHOW peCnoHAEHTOM, OTAeNbHO

4. Kaknm obpas3omM opraHM3oBaHO MHPOPMUPOBAHNE O NPeaOCTaBNEHNM MEPbI NOOAEPKKM B
BegomcTBe? (Jltoboe uncno oTBETORB)

MHdopmauus pasmelleHa Ha noptane ocycnyrm (gosuslugi.ru)

MHdopmauusa pasmelleHa Ha MobunbHoe npunoxexHue noptana Focycnyru (gosuslugi.ru)
MHdpopmaums pasmelleHa Ha cante BegoMCTBa

MHdpopmaums pasmelieHa Ha Tenerpam-kaHane BeoMCTBa

MHdpopmaums pasmelleHa Ha odbuumManbHON CTpaHnue BeAOMCTBa counanbHOM ceTu
«BKoHTakTe»

MHdpopmaums pasmelleHa Ha odbuumManbHON CTpaHnue BeAOMCTBa coupnanbHOM ceTu
«OgHOKNACCHUKNY

7. WHdbopmaums pasmeweHa B CMA u nHTepHeTe

8. WHdopmauma npegoctaBnsaeTcs npy Nn4HoOMm obpalleHmn B BeOMCTBO

9. [pyroe (ykaxuTte)

akhwhE

o

5. Hackonbko Bbl yaoBneTBopeHbl NOMHOTOM (4OCTAaTOYHOCTLIO) MHPOPMMPOBAHKS O NOpsiAKe
npegocTaBneHnsa Mmepbl nogaepXxkn? danTte oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, 4YTo
Bbl NONMHOCTLIO HE YAOBNETBOPEHDI, OLEeHKa 5 03Ha4vaeT, 4To Bbl nonHocTLo yaoBneTBopeHsbl. (OanH
OTBET MO CTPOKE)

| Ouerkaor1 |
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MHdopmauus pasmelleHa Ha noptane ocycnyru (gosuslugi.ru)

NHdopmauusa pasmelleHa Ha MOBMIbHOE NpunoxeHne nopTana Focycnyrm
(gosuslugi.ru)

MHdopmauus pasmelleHa Ha canTe BeJoMCTBa

Mudopmauus pasmelleHa Ha Tenerpam-kaHane BeoMcTBa

MHdopmauus pasmelleHa Ha ouumanbHOM CTpaHuue BeJoOMCTBa coumarbHOM
cetn «BKoHTakTe»

MHdopmauusa pasmelleHa Ha oduumanbHON CTpaHuue Be4OMCTBa CoLmManbHON
cetn « OQHOKNACCHUKNY

NHudopmauus pasmeweHa 8 CMU n nHtepHeTte

MHd)OpMaLI,MFI npegocrtaBndaeTcd npn iIindHOM 06paLL|,eHI/1I/1 B BEJOMCTBO

6. Kakum obpasom npegocraBngeTca mepa nogaepxkm? (OanH oTeeT)
1. Mepa nogaepxku Bceraa npegnaraeTca cammm Be4OMCTBOM
2. KnuneHt cam obpalyaetcs 3a Mepon Noaaep>KKu
3. Mepa nogaepxku unu npeanaraeTcsi BEAOMCTBOM, UK KIMEHT cam obpallaeTcs 3a ee
oKasaHvnem

7. Mpuxoannock N1 Bam OTKNOHATL 3asiBNEHNS HA Oka3aHWe Mepbl NoaaepXku (oTkasbiBaTb B
npegocTasneHun mepbl nogaepxkn)? (OgnH oTeeT)

1. Ha

2. Hert

8. Npu oTKase B NpegocTaBneHnn Mepbl NogaepXkn Bol npegoctasnseTe KIMeHTy MHpopMaLmio o
HeoOXoaNMbIX AENCTBUSAX 151 OKa3aHUs Mepbl nogaepxkm B oyaywem? (OanH oTBeT)

1. Ja

2. Hert

3. 3aTpygHstocb OTBETUTH

9. Hackonbko, ¢ Baluen Touku 3peHusi, onTUManbHO OpraHuM3oBaHbl CriefyoLlme nNpoLecchl B pamkax
npenocraBneHnss Mepbl noaaepxkn? [ante oueHKy no 5-6annbHON WKane, rge oueHka 1 03Ha4vaeT, uTo
npoLecc opraHn3oBaH COBCEM HE ONTUMArIbHO, OLEHKa 5 03Ha4aeT, YTo NpoLEecc opraHM3oBaH
MakcumarbHO onTumansbHo. (OguH OTBET MO CTPOKe)

Mpouecchl B paMkax NpeaocTaBneHmst Mepbl NoaaepxkKu OueHka oT 1 oo
5

9.1 dmnHaHCcMpoBaHME peanusaunm Mepbl NOSOEPXKKM

9.2 NHdopMUpoBaHNE 0 MEPE NOAAEPKKM

9.3 OpraHusauusa HanpaBneHus 3asiBNeHNsi Ha okaszaHWe Mepbl NOAAEPXKKU

9.4 3anpoc 1 npegocTaBneHne AOKYMEHTOB (CBEAEHMI), HEOOXOOUMbIX OIS
NpeaocTaBeHNst Mep roCyAapCTBEHHOW NOAAEPXKKM, B MOPSIAKE
MEXBE4OMCTBEHHOIO B3anMMOENCTBUS

9.5 PaccMmoTpeHue 3asaBneHns Ha okasaHne Mepbl NOJAEPXKKN U NPUHATHE
peLUeHnn No pesynbTaTtaM ero paccMOTpeHUs

9.6 OkasaHne Mepbl NOOAEPKKM

9.7 OocynebHoe obxanoBaHue peLlueHnin n aencTeun (6e3gencTeuin) opraxa,
NpegoCTaBnsloLEro Mepy NogaepPKKM, a TakKe ero JOMKHOCTHbIX Nny,

10. Kakne npobnembl BO3HUKAIOT B paMKkax CrieytoLmx NpoLeccoB NpeaoCTaBneHns Mepbl MOOEPKKN?
(OtBeTbl No kaxaow ctpoke) (OTKpbITbIM BONPOC) 3agaeTcst TONbKO TeM pecrnoHAeHTam, KOTopble
MOCTaBUIMMN OLLEHKM «1»,«2» nnm «3».

Mpouecchl B paMkax npeaocTaBneHns Mepbl NogaepXKn Mpobnema | 3aTpygHstOCH
(ykaxuTe) OTBETUTb

9.1 ®duHaHCcHpoBaHME peanu3aunn Mepbl NOAOEPXKKN

9.2 IHhopmMmpoBaHne o Mepe Noaaep k1

9.3 OpraHusauus HanpaBneHus 3asiBNeHNst Ha okasaHue Mepbl
noAaePXKKM




9.4 3anpoc n npegocTaBneHve JOKYMEHTOB (CBeAEHWI),
HeobXxoAuMbIX AN NPeAoCTaBNeHNs Mep rocyAapCTBEHHOM
NOAAEPXKKM, B NOPsiiKE MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA

9.5 PaccmoTpeHue 3asiBNeHNs Ha okasaHue Mepbl NOAAEPXKKN U
NPUHATWE PELIEeHWI No pe3ynbTaTtaMm ero pacCMOTPEHUS

9.6 OkasaHne Mepbl NOSAEPKKM

9.7 NocynebHoe oGxanoBaHWe peLleHnin n aencTeun (6espencTaeuni)
opraHa, NpeJoCTaBNSALEro Mepy NoaaepXKku, a Takke ero
JOIMKHOCTHBIX JNLY,

11. Y10 HeOBXx0AMMO M3MEHUTb B NpoLieccax NpeaocTaBneHns Mepbl nogaepxku B Bawewm segomcree?
(OTKpbITBIM BOMpPOC)

12. K kakon rpynne gormkHocTtern Bbl cenvac cebs oTHocuTe? (0gMH OTBET)

1. Bebicwiad
2. [naBHas
3. Bepgywas
4. Crapwas
5. Mnapgwasa

13. Ckonbko neT Bbl paboTaeTe Ha rocyaapCTBeHHOM crnyxbe?
1. MeHee 1 roga
2. 1-2 ropa
3. 3-4ropa
4. 5 net u bornee

14. Ckonbko net Bbl paboTaeTe B Bawem Begomctee?
1. MeHee 1 ropa

2. 1-2 ropa

3. 3-4ropa

4. 5 net n bonee
15. lMon

1. Myxckon

2. XeHckun

16. YkaxuTe, noxanyncra, Baw so3pact (OguH oTBeT)

1. 18-29 net
2. 30-44 net
3. 45-60 net

4. 61roawvcrapwe

17. Bawe obpasoBaHne? (OamH OTBET)
1. Bbicwee
2. HesakoH4eHHOE BbICLLEE
3. CpepgHee cneumarnbHoe
4. CpegHee obuwee

CMACKBO 3A COTPYAHNYECTBO!



ITpunoxenue Ne 11

x Mopsgky cbopa n aHanusa
obpaTHOM CBA3N OT BHYTPEHHNX
N BHELLUHUX KITMEHTOB

AHannTU4eCcKMin oT4ET NOo pesynbTaTam onpoca, NPoBEAEHHOTO
B LieNISIX OLEHKN YAOBMETBOPEHHOCTU KIMEHTOB NPOLLECCOM NPeAoCTaBfeHNst rOCYyAapCTBEHHbIX
N MyHMUMNAnNbHbIX YCAYr, pacCCMOTPEHNSA 0BpaLLeHniA 1 3anpoCoB, BKITHOYAtOLLMIA
dopmmnpoBaHue «kapTbl bonen»

AHanuTUyeckun oT4yeT O pesynbTatax OUEHKN YOOBNETBOPEHHOCTW, BKIIHOYaOLWUNA
dhopmupoBaHue «kapTbl bonen» (ganee — OTYeT), NOArOTOBMEH B LIENAX BHEAPEHUSA NPUHLMIMNOB
N CTaHOAapTOB KIMEHTOLEHTPUYHOCTN B pamkax depepanbHoro npoekrta «locygapcteBo Ans
nogen», yTBepXOeHHoro pacnopshkeHneMm [lpaButensctBa Poccuinckon degepaumm ot
06.10.2021 Ne 2816-p.

WcnonHutenbHbln  koMuTeT AkcybaeBCKOro MyHuuunansHoro pavoHa PT (panee -
McnonHuTtenbHbI KOMUTET) B COOTBETCTBMM C NocTaHoBneHneMm o1 XX.XX.XXXX r. NeX «O6
yTBEpxaeHun MNMopsiaka cbopa n aHanusa obpaTHOM CBA3N OT BHELLUHUX U BHYTPEHHUX KIMEHTOB
B WcnonHutensHoMm komuteTe AkcybaeBckoro MyHUUMNAnNbHOro pawnoHa Pecnybnuku
TaTapcTaH» opraHu3oBaH perynapHbii cbop M aHanua obpaTHOW CBA3M C LENbI0 OLEHKU
YOOBMNETBOPEHHOCTN  KIIMEHTOB  npoueccamu  NpefoCTaBrieHUs  rocydapCTBEHHbIX U
MYHUUMNAnNbHbIX YCryr, pPacCMOTPeHWs obpaleHnn U 3anpocoB, YOOBNETBOPEHHOCTU
coTpyaHukamu (paboTHukamu) WCNonHUTENBHOMO KomMuTeTa YPOBHEM MNpodecCroHanbLHON
AeATenbHOCTN U TpyAa (Aanee — oueHKa yaoBNeTBOPEHHOCTH).

B otyeTe npeacraBneHbl pesynbtaTthl cbopa u aHannsa obpaTHOW CBA3M MO COCTOSHUIO
Ha XX.XX.20XX.

1. MNMpegocTaBneHne rocyaapCTBEHHbIX U MyHULMNANbHBLIX YCIyr

Cbop ” aHanuM3 [aHHbIX MpPOBOAMACS MO CreaylwmMM  rocyaapCTBEHHbIM U
MYHULUMNANbHbLIM yCryram:
— «HaumeHosaHue»
— «HaumeHosaHue»
— «HaumeHosaHue>»
Ycnyra npegoctaBnsaeTcs rpaxgaHam 1 iopuanyecknm nuuam.

*B AaHHOM pasfgene Heobxoaumo OTpasnTb ANMHAMMKKY YCnyrM BOCTpeboBaHHOCTU, a
TakKe KONMM4ecTBO 0OpaTmBLUMXCA 3aaBUTENEn B MICMOMHUTENbHbIN KOMWUTET 3a YCRyrowm
«HanmeHoBaHne» (cmamucmuka e ¢hopme mabnuubl, aHanu3 cmamucmuyeckux 0aHHbIX) 3a
nepmog XX. XX.20XX-XX.XX.20XX.

KonuuyecTtBo
obGpaweHumn
2026 | [uxam | NPYM
Neo HanmeHoBaHMe Buaa ycnyrm 2025 ron o e
roa uka (%) Yanue

en. % |ea| %

UTOro i i i

1.1. Cnocobbl cbopa faHHbIX N ONUCaHNe PecnoHOEeHTOB

B naHHOM pasgerne onncbiBarOTCA:



— opmbl cbopa obpaTHOM CBA3M B pa3dpese oHNanH 1 ocnanH opm cbopa;

— MNpUMeHsieMble MeToAbl, UHCTPYMEHTbI U YCNoBUSA™.

*HeobxoamMmo pacnucaTb NOCPEACTBOM KakMX METOAOB, MHCTPYMEHTOB MPOBOAMMACH
OUEeHKa YAOBMETBOPEHHOCTU KMWEHTOB MO ycnyre (Harnpumep, adpecHo20 HarpaeneHust
aHKemebl rorlydamerisiM ycriye, pasMeweHus1 Ha ogpuyuarbHoM calme U ripoyee).

AHkeTa Obina HanmpaBneHa B Kosu4yecmeo epaxOaHam/opeaHu3ayul, SBRSABLUMXCA
3aaButenamn Ha npepoctasneHve ycnyrn. Mo coctogHuio Ha XX.XX.20XX nonyyeHo
KOnu4ecmeo 3aroSTHEHHbIX aHKeT OT nony4vartenen ycnyr (%).

1.2. YA10BNETBOPEHHOCTb KIIMEHTOB NPEAOCTaBNEHNEM
rOCYyAapCTBEHHOM N MyHULIMNANbHOW YCRyru

B paHHOM pasgene HeobxoauMO OTpas3uTb aHanmM3 OLUEHKW Mpouenypbl NosnyyYyeHus
ycrnyru B paspese OTAefbHbIX XapakTepusylwmx ee kKadectB (mabnuya 1). OueHka
npounsBoanTca no GanbHOM cucteme, rae Havnydwas oueHka 5 6annos, Hamxyawas — 1
oann.

Tabnuua 1
YpoBeHb
MpnyunHa HeyaOBNETBOPEHHOCTH
n YAOBJIETBOPEHHO
pouecchbl ! npoLeccomMm, ykazaHHas

(cpedHuii 6an) pecnoHAeHTOM

NHdopmupoBaHue o
npegocTaBrieHnn
rocyapCTBEHHOM YCIyrn
OpraHusauus nogayum sassutenem
AOKYMEHTOB

Mpuém un perncrtpaums
AOKYMEHTOB, HeobxoanMMbIX And
npegocTasBrieHns
rocyapCTBEHHOM YCIyrn
PaccmoTtpeHune 3anpoca u
NPUHATME peLUeHns no
pesynbTatam ero pacCMOTPEHUs
YBegomreHue 3asasutens o xoae
npegocTaBrieHns
rocyaapCTBEHHOW yCryrn n ee
pesynbTartax

lMpenoctaBneHue pesynbTaTta
rocyapCTBEHHOM yCIyrn
Bo3MOXHOCTb y 3asBuUTENS
OLEHUTb Ka4yecTBO
npegocTaBrieHns pesynbTata
rocyapCTBEHHOM YCIyrn
NHdopmaunoHHasa u
KOHCYnbTaLMOHHasA noaaepkka co
CTOPOHbI MICNONHUTENBHOrO
KOMUTETA Ha dTane nogayum 3asiBku

1.3. AHanus ygoBneTBoOpeHHOCTN MH(POPMAaLIMOHHBIMU CUCTEMaMU

B paHHOM pasgene HeobxoguMMoO OTpasnTb aHanmM3 OLEHKU npoueaypbl NosnyyvyeHus
ycrnyru nocpencTsoM MUCMNONb30BaHUA MHPOPMaLUMOHHBLIX cuctem (ETITIY, PIITY, caum u np.).



1.4. BbiBoabl, kapTa «6onei» KNMeHToB, pekoMeHaaLmm

B naHHOM pasgene Heob6xoanmo OoTpa3nTb NO MTOram npoBegeHHoOro aHasrim3a Kakue
BbIIBNEHbI «60onn», BbIBOAbI U pekoMmeHaauunn.

2. PaccmoTpeHune obpalleHnin n 3anpocoB

CbBop n aHanu3 gaHHbIX NpPoBOAUSICS MO paccMOTpeHutd CnomHUTENbHbIM KOMUTETOM
obpalyeHunin n 3anpocos.

*B gaHHOM pasgene HeobxoAuMO OTpasuTb AUMHAMWUKY OBpaTMBLUMXCHA 3aaBuTenen u
pacCcMOTPEHHbIX VICNONMHUTENbHBIM KOMUTETOM OOpalLleHnn K 3anpocoB (cmamucmuka 8
popme mabnuypl, aHanu3 cmamucmu4yeckux 0aHHbix) 3a nepnog XX. XX.20XX-XX.XX.20XX.

KonuyectBo
obpalieHun
2026 | Auxam | Mpume
No Cdepa obpalueHms 2025 rop ron | vka (%) | uyaHue

en. % ea| %

3emeribHbIe 80rpPOChI

leyu,gecmeeHHb/e 80r1poChI

CouuarsbHble 80rpochl

AIWIN|F

NTOoro - - -

2.1. Cnocobbl cbopa AaHHbIX 1 ONUcaHne pecrnoHaeHTOoB

B oaHHOM pasgerne onvcbiBalTCS:

—ghopMbl cbopa obpaTHOM CBA3M B paspese OHnarH 1 odnarH gopm cbopa;

—NpUMEHSIEMblE METOAbl, UHCTPYMEHTbI U YCNOBUSA™.

*HeobxoamMmo pacnucaTb NOCPeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLeHKa yA0BMNeTBOPEHHOCTN KITMEHTOB MO PacCMOTPEHMIO obpalleHnid 1 3anpocoB (Harpumep,
adpecHo20 HarpaesieHuUsi aHKkembl 3aseumesisiM, JIU4HO20 rpuema, pa3MelweHuss Ha
oguyuanbHoOM calime u rpoyee).

AHKeTa Oblna HanpaBfieHa B KoOu4ecmeo epaxk0aHam/opaaHu3ayul, SBRSIBLUNMXCA
3assutensamun. o coctoaHuo Ha XX.XX.20XX nosnydeHo Kosudyecmeo 3anOSIHEHHbIX aHKeT
(%).

2.2.Y[O0oBNeTBOPEHHOCTb KIMEHTOB PacCMOTPEHNEM 0OpaLLEHMA 1 3aMpPOCOB

B naHHOM pasgene HeoOXOAMMO OTPa3nTb aHanM3 OLEHKM Npoueaypbl paCCMOTPEHNS
WcnonHuTtenbHblM  KOMUTETOM  OOpalleHnin U1 3anpocoB B  pas3pe3e  OTAESbHbIX
XapakTepuaywnx ee kadects (mabnuuya 1). OueHka npon3sBoguTca no 6anbHOM cUCTeME,
roe Havnydwas oueHka 5 6annos, Hamxyawas — 1 6ann.

Tabnvya 1
YpoBeHb n
puyYMHa HeyaOBNEeTBOPEHHOCTH
MNMpoueccobl y'D‘OBneJ;OPEHHO npoueccomMm, ykasaHHas
(cpedHuti 6ann) PECTIOHACHTOM
NHdpopmmpoBaHne

OpraHu3aums nogayun 3asBuTenemM
AOKYMEHTOB




Mpném n pernctpaumg
AOKYMEHTOB

PaccmoTpeHue 3anpoca u
NPUHATUE PELLEHUS Mo
pesyrbTaTam ero pacCMOTPEHNS

YBeOomMneHve 3asBUTens o xoae
paccMOTpeHns obpalleHuns u ee
pesynbTarax

lMpepoctaBneHue pesynbraTa

Bo3amoxxHOCTb y 3aaButens
OLIEHUTb KA4YeCTBO PaCCMOTPEHUS
obpauieHuns

WHpopmaunoHHaa u
KOHCYNnbTauMOHHas noaaepka co
CTOPOHbI IcnonHUTENBHOrO
KomMuTETa Ha aTane nogayu
3asiBNneHns

2.3. AHanus yaoBneTBOPEHHOCTN MHPOPMALMOHHBIMU CUCTEMAMM
B paHHOM pasgene Heob6xooMMO OTpasuTb aHanmM3 OLEHKU npoueaypbl NonyyvyeHus
yCnyru nocpencTBOM MCMNONb30BaHNA MHAOPMALMOHHBLIX cuctem (ETTY, PIITY, caim u np.).

2.4. BbiBOAbl, kapTa «bonen» KNMeHToB, pekoMeHaauum

B paHHoOM pasgene HeobxoouMMo OTpasuTb MO UTOram MPOBEAEHHOro aHanusa Kakue
BbISABMNEHbl «60nu», BbIBOAbLI U peKkoMeHaaLuun.

MpunoxeHue Ne 1
K OTyeTy: «KapTa 6onen»

BbisiBneHH
ble
Haume | npo6nemsl/ | Pacnpoc
HOBaH | NOTEeHUMan | TpaHeHH
Ne, wue bHble OCTb
npoue | noTpebHoc | npo6nem
cca ™ bl
BHELUHUX
KINUEHTOB

MpuoputeTHo
CTb pelueHusi
npo6nemsbi/
yAoBneTBope
HUA
noTpebHoCTN

Heob6xoaum
ble K
peanusauumn
MeponpuUaTH
fa

OTBeTCTB
€HHbIN(e)
(PHO0,
OOJIKHOCT
b)

Cpok
peanus
aumm

3. OueHka ya0oBNeTBOPEHHOCTN BHYTPEHHUX KITMEHTOB

MpoBecT ONPOC BHYTPEHHUX KIWEHTOB C LENb W3YyYEeHUs YCroBui paboThbl
COTPYAHMKOB BEOOMCTBA, a TakKkKe OLEHKM YPOBHS YOOBMETBOPEHHOCTU MpoLEeccamMm

B3aMMOOencTBUS.



B onpoce npuHann yyactue XX 4yenoBsek.

Tabnuua 2 - OueHka  yOOBNETBOPEHHOCTM  COTPYOHUKOB,  pabOTHUKOB
NCNOJSTHUTENTbHOIO KOMUTETa OTAENbHBLIMU MpoLeccaMn: NMPUYNHLI HEYA0BNETBOPEHHOCTH
Tabnuua 2
HanmeHoBaHue ycnyru, oyHKUMK, cepBuca YpoBeH MpuunHa
b HeyAOBNeTBOPEH
yaoBsne HOCTU
TBOpEH npoLeccom,
HOCTU yKa3aHHas
(%) pecnoHAeHTOM

YpoBneTBOpeHHOCTbL paboTon B BeaoMcTBe

YnoBneTBopeHHOC
i
B3aMMOOTHOLLEHUS
M U Mexay
Konneramm

B KONMeKTuBse

B noapasgeneHun, B kotopom Bbl
3amelljaeTe JOMKHOCTb

B BegomcTBe B LierioMm

YpoBneTBOpeHHOC
Tb
B3auMo4encTBueMm
C Apyrvmu
rocyaapCcTBeHHbIM
M opraHamv u
OopraHusauuamm

KayecTBO npegocraBnsemomn
MHdopmauunm

CobntogeHne cpokoB
npenocTaBneHns
MHdopmauunm

YpoBeHb aBTOMaTU3aUmMm npouecca
obmeHa nHdopmaumen (cuctema
9NEKTPOHHOro AOKYyMEeHTO06opoTa)

PernamenTauus
MEXXBEJOMCTBEHHOIO
B3anMMOAENCTBUS (HOPMaTUBHbIE
OOKYMEHTbI, UHCTPYKLUMM 1 T.N.)

KoMMyHMKaumna ¢ coTpyaHukamm
ApYrux rocyaapcTBEHHbIX OpraHoB U
opraHusauuin B npouecce obMeHa
MHdopmaumen

YAoBneTBOPEHHOCTb BO3MOXXHOCTAMM
npocpeccrMoHanLHOro pa3BUTMA B Be4OMCTBE (TPEHUHIN,
ceMuHapbl, odyyarowme

KypCbl, NOBbILIEHWe KBanudukaumm)

CnyxebHoe mecTo (kabuHeT, mebenb,

YaoBneTBOpPEeHHOC | CaHWTapPHbIE MOMELLEHNS 1 T.1.)

Tb MaTepuarnbHo- TexHunyeckne cpeacrea

TEXHUYECKUM (komnblOTEPSI,

OCHaLleHnem NMPUHTEPbI, KONMPOBaribHasA TEXHUKA,

cBoeMn CpefcTBa CBs3N)

AeATeNIbHOCTU [MporpammHoe obecneveHune
O6cnyxmBaHMe TEXHUYECKUX CPEeaCTB
Ob6ecneyeHHOCTb pacxogHbIMuU
maTepuanamm (Gymara, 6GnaHku,
KaHLenapcKkne ToBapbl)

YpoBneTBopeHHOC | [TOHATHOCTb MHCTPYKUWIA U

Tb MeToaNYECKNX

pernameHTauven mMaTepuanos




npodreccrmoHanbHO | YO006CTBO MCNOMb30BaHUSA

" NHCTPYKUUI U

OeATEeNbHOCTU METOANYECKNX MaTepuarnonB
TexHuyeckne cpeacrtea
(koMnblOTEPDI, MPUHTEPHI,
KonMpoBanbHasa TEXHUKA, cpeacTaa
YaoBneTBOpPeHHOC | CBS3M)

Tb MNporpammHoe obecnevyeHune
aBTOMaTu3auuen O6cnyXnBaHne TEXHUYECKUX
npod)eccMoHanbHO | cpeacTs

1 neATenbLHOCTH NHdopmaunoHHble cuctemsl

AOKYMEHTOOB0pOTa MU KOHTPONS
MCNONHEHUS NOPYYeHUI

lMpaBoBble MHGOPMALNOHHLIE
CUCTEMDI

KagpoBbivi nopTan

[awbopabl

ABTOMaTU3auunsa opm 1 LWabnoHoB
ABTOMaTM3aLNA OTYETOB
ABTOMaTM3aUMa gocTtyna K
obLwenoCcTynHbIM MHGOPMALNOHHBLIM
pecypcam (MHTepHET)

[ocTyn K 4aHHBLIM UHbIX
rocyapCTBEHHbIX OPraHoOB U
opraHusauum

3.1. Cnocobbl cbopa AaHHbIX M ONUCaHWe PeCnoOHAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

— hopmbl cbopa obpaTHOM CBA3M B pa3dpese oHNanH 1 ocnanH popm cbopa;

— NpUMeHAeMble MeToAbl, MIHCTPYMEHTbLI 1 YCNoBUS™.

*HeobxoamMmo pacnucaTb NOCPeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLEeHKa YyOOBIETBOPEHHOCTU  COTPYAHUKOB, PabOTHWKOB  WUCMOMHUTENBHOMO  KOMUTETa
(Harpumep, aopecHoe20 HarpaeneHus aHKembl| compyOHuUKam, pabomHukam
ucrosIHUMesiIbHo20 Komumema pasmelweHuUs1 Ha ogbuyuanbHoM calime U ripoyee).

AHkeTa ©Oblna HanpasneHa B Kosiuyecmeo compyoHukos. [lo COCTOsiHUIO Ha
XX.XX.20XX nony4yeHo Kou4ecmeo 3anofIHEHHbIX aHKET OT COTpyAHUKoB (%).

3.2. BoiBOabl, kapTa «boneny» BHYTPEHHUX KIMEHTOB, PEKOMEHAALNN
B paHHOM pasgene HeobxoAMMO OTpasnTb MO UTOraM MNPOBEAEHHOr0 aHanmsa Kakue
BbIsIBMIEHbl «60nM», BbIBOALI U pekoMmeHdauuun. Pacnucatb 06 ypoBHE yOOBMETBOPEHHOCTU U
NPUYMHbI HEYOOBNETBOPEHHOCTU.

4. AHanus ygoBrneTBOPEHHOCTN BHYTPEHHNX KITMEHTOB pacCMOTPEHNEM 0BpaLLEeHNIA K
3anpocoB

MpoBecTn oOMNpoC BHYTPEHHUX KIMEHTOB C LENb W3y4YeHUs ycrnoBuh paboThbl
COTPYAHWKOB BEOOMCTBA, a TaKkKe OLEHKM YPOBHSA YOOBMNETBOPEHHOCTU PaCCMOTPEHUEM
obpalleHnin 1 BbINONTHEHMEM 3aMNpPOCOB.

B onpoce npuHanu ydactne XX yenosek.

Tabnuua 3 — OueHka yaoBNETBOPEHHOCTM BHYTPEHHUX KIMEHTOB PaCCMOTPEHUEM
oOpalLeHNn N BbINOSTHEHMEM 3aMnpOCOB, NPUYNHBbI HEYAOBNETBOPEHHOCTU.

Tabnuuya 3

| YpoBeHb | MpuynHbI




yOOBNEeTBOPEHHOCTH HeyAOBNEeTBOPEHHOCTH,
(cpeaHunn 6ann) pekomMeHaauum

YcTHOe obpalleHne npu
NTMYHOM MpuemMe B
rocyaapCTBEHHOM OpraHe
BNacTu

MncbmeHHoe obpalleHue B
rocyaapCTBEHHbIN OpraH Ha
Oyma)KHOM HocuTene

Ob6palleHne B 31EKTPOHHOM
dopme yepes
odomumanbHbIN cCanT opraHa
BNnacTtu

Ob6palleHne B 3EKTPOHHOM
dopme 4Yepes nopTtan
"ocycnyrm (gosuslugi.ru)

Ob6palleHne B 3EKTPOHHOM
dopme yepe3 MobunbHoe
npunoXeHne noprtana
"ocycnyrn

Ob6palleHne B 3MeKTPOHHOM
dopMe yepes coumanbHble
ceTu

Ob6palleHne B 3MeKTPOHHOM
doopme yepes rpynnol B
MecceHpKepax

MucbmeHHoOe obpalleHne
yepe3 ML

4.1. Cnocobbl cbopa faHHbIX 1 onNnucaHne pecrnoHAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

— hopmbl cbopa obpaTHOM CBA3M B pasdpese oHNanH 1 ocnanH popm cbopa;

— NpUMeHAeMble MeToAbl, MIHCTPYMEHTbI 1 YCNOoBUS™.

*HeobxoamMmo pacnucaTb NOCPeACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLEeHKa YOOBMETBOPEHHOCTU  COTPYAHUKOB, PabOTHWKOB  WUCMOMHUTENBHOMO  KOMUTETa
(Harpumep, adpecHoe20 HarpaeneHusi aHKembl| compyOHuUKam, pabomHukam
ucrosIHUMesibHo20 Komumema pasMeweHuUs1 Ha oguyuasribHoM calme U ripoyee).

AHkeTa ©Oblna HanpasneHa B kKosiuyecmeo compyOHukos. [lo COCTOsiHUMIO Ha
XX.XX.20XX nony4eHo Kou4ecmeo 3anofIHEHHbIX aHKET OT COTpyAHuKoB (%).

4.2. BbiBOAbI, kapTa «bonen» BHYTPEHHUX KNMEHTOB, PEKOMEHOALNN
B paHHOM pasgene Heob6xoAuMMO OTpas3uTb MO MTOram MNPOBEAEHHOrO aHanusa Kakue
BbIsiIBNEHbl «60nn», BbIBOAbI U pekoMmeHaauuun. Pacnucatb 06 ypoBHE yAOBNETBOPEHHOCTU U
NPUYMHbI HEYOOBNETBOPEHHOCTU.

5. AHanu3 yaoBneTBOPEHHOCTN BHYTPEHHWUX KITMEHTOB (COTPYAHMKOB, pabOTHUKOB)
npegocTaBneHmemM Mep NoaaepKKu

lMpoBecTM OMNpOC BHYTPEHHUX KIAWEHTOB C LUENb WU3y4YeHUs YCroBuin paboTbl
COTPYOHWKOB BEOOMCTBA, a TakkKe OLEHKU YPOBHA YOAOBMETBOPEHHOCTU MpeaoCTaBieHUEM
Mep NoaaepPXKK.

B onpoce npuHann yyactue XX 4yenoBsex.




Tabnuua 4 — OueHka yaoBreTBOPEHHOCTU BHYTPEHHUX KITMEHTOB rpenoctaBlieHneM
Mep noaaepXxku, NpUYnNHbl HEY4OBNETBOPEHHOCTU.

Tabnuua 4
Ne Mepa noaaepxku YpoBeHb MpuynHbI
YAOBNETBOPEH | HeyAOBNEeTBOPEHHOCTH,
HOCTU pekomeHaaummn
(cpeaHnn
6ann)
1.
2.
Tabnuua 5 — OpraHnsaums NPoLECCOB B pamMKax NpegoCcTaBneHns Mep noaaepxkku.
Tabnuua 5
Ne Mpoueccobl YpoBeHb MpuynHbI
YAOBJIETBOPEH | HeyAOBNETBOPEHHOCTH,
HOCTU pekomeHaaummn
(cpeaHnn
6ann)

1. | duHaHcUpoBaHWe peanusauun Mepbl
NOAAEPXKKM

2. | MHbopmupoBaHmne o mepe noaaepKku

3. | OpraHusauus HanpaeneHns 3asiBNeHns
Ha oKasaHue Mepbl NOAAEPXKKN

4. | 3anpoc n npegocTaBreHne AOKYMEHTOB
(cBegeHwuin), HeobxoguMMbIX ONS
npenocTaBneHns Mep rocyaapCTBEHHOM
noaaepXkun, B nopsiake
MeXBeJOMCTBEHHOIo B3auMoaencTBUs

5. | PaccmoTpeHune 3asaBneHust Ha okasaHue
Mepbl NOAOEPXKN N NPUHATUE peLueHUi
no pesynbTatam ero pacCMOTPEHUS

6. | OkasaHne Mepbl NOAOEPXKKM

7. | NocynebHoe obxanoBaHMe peLLEHNA N
aencteun (6e3gencTeunin) oprana,
NpeaoCTaBnAOLLEro Mepy NOAAEPXKKK, A
TaKKe ero JOSMKHOCTHbIX NnL

5.1. Cnocobbl cbopa gaHHbIX U ONMCaHMe PECNOHLAEHTOB

B oaHHOM pasgerne onvcbiBaloTCS:

— opmbl cbopa obpaTHOM CBA3M B pasdpese oHNamH 1 ocnanH opm cbopa;

— NpPUMeHAeMble MeTOAbl, MIHCTPYMEHTbI 1 YCIOBUS™.

*HeobxoamMmo pacnucaTb NOCPEACTBOM Kakux MeTOAOB, WHCTPYMEHTOB NPOBOAMMACH
OLEeHKa YOOBMETBOPEHHOCTU  COTPYAHUKOB, PabBOTHWKOB  WUCMOMHUTENBHOMO  KOMUTETA
(Hanpumep, adpecHo20 HarpaeneHusi aHKemal compyOHUKam, pabomHukam
ucrosIHUMesiIbHo20 Komumema pasmeweHuUs1 Ha ogbuyuanbHOM calime U ripoyee).

AHKeTa Obina HanpaeneHa B KoOsu4ecmeo compyoHukos. [lo COCTOsiHMIO Ha
XX.XX.20XX nosniy4eHo Kosu4ecmaeo 3anofiIHEHHbIX aHKeT OT COTpyaHUKoB (%).




5.2.

BbiBoAbl, kapTa «6one» BHYTPEHHUX KNMEHTOB, pekoMeH4aLmm

B naHHOM pasgene HeobGxoanumo OoTpa3nTb No uMToraMm npoBegeHHOro aHasrim3a Kakue
BbIIBMNEHbI «60nM», BbIBOAbLI U pekoMmeHgauunn. PacnmcaTtb 06 ypoOBHE yOOBJIIETBOPEHHOCTUN U
NPUYNHbI HEYOOBIETBOPEHHOCTU.

[ata Mognucb
(c ykazaHuem ®@.1.0., domkHocmu)
MpunoxeHune Ne 2
K OtuyeTty: «KapTta 6onen»
BbisiBneHH
ble MpuoputetHo
Hanme | npo6nemsbl/ | Pacnpoc cfb Zmeuuﬂ Heob6xogum | OTBeTCTB
HOBaH | NoTeHUwWan | TpaHeHH P ble K €HHbIN(e) Cpok
npobnemsbl/
Ne, we bHble OCTb peanusauum (®PUNO, peanu3
yAoBneTBope
npoue | noTpebHoc | npobGnem st MEpPONPUATU | AOJKHOCT | auum
cca ™ bl fa b)
noTpebHoCTH
BHYTPEHHU

X KInMneHToB
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