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INOCTAHOBJIEHHUE
Nel or 26 suBaps 2026 roaa

00 yrBepxaennu [Mopsiaka coopa u aHajm3a oOpaTHOM
CBSI3M OT BHEIIHUX U BHYTPEHHMUX KJIHEHTOB B
HUcnoanuresbHoM komutTeTe CTapouOpaliKMHCKOT 0

paiiona Pecnnyosmkn TaTtapcran

B cootBerctBUM ¢ DenepanbHbiM 3aKk0oHOM 0T 20.03.2025 Ne33-P3 «O0 o0mux npuHLIKNAX
OpraHMU3alii MECTHOTO CAMOYTIPaBJICHUSI B €TUHON cUCTEME MyOJINYHON BiaacTu», PdenepanbHbIM
3akoHOM oT 27.07.2010 Ne  210-®3 «O06 opranuzaiy NpeIoCTaBICHUS TOCYIapCTBEHHBIX
Y MYHUIIUTIAJIBHBIX yCIyr», Pacniopsbkenunem I[lpaButensctBa Poccuiickont @enepanun ot 06.10.2021 Ne
2816-p «O6 yTBep:KAECHUH MEPEUHS UHUIIMATUB COLUATBHO-OKOHOMUYECKOTO pa3BuTus Poccuiickoii
®eneparun 10 2030 rona», 3akoHoM Pecnyomuku Tataperan ot 28.07.2004 Ne 45-3PT «O mecTHOM
camoynpasienuu B Pecriyonuke Tarapcran», Pacnopsixennem Kabunera MunuctpoB Pecryonuku
Tarapcran ot 29.09.2023 Ne 2160-p «O6 ytBepxaenuu [1nana meponpustuii («I0pOXKHYIO KapTy») IO
BHEJIPEHUIO CTaHJApTOB KIMEHTOLEHTPUYHOCTH B PecyOnuke Tatapctany», B LiesX OpraHu3aluu
MoJIy4eHus: 0OpaTHOM CBSI3M OT IPaKIaH U MpeICTaBUTENEH IOPUANYECKUX JIUI 00 YPOBHE
yIOBJIETBOPEHHOCTH JI€ATEILHOCTH OpraHa MECTHOro caMoyIipaBiieHus «CTtapondpalikuHCKOE CelIbCKOoe
noceneHue», crnomHuTenbHbld KOMUTET CTapOMOPaKUHCKOTO CEITbCKOTO MoceieHnss AKCy0aeBCKOTO
MyHULIUTIaIbHOTO paiiona PecnyOnuku Tarapctan IIOCTAHOBJISIET:

1.YTBepauts mnpunaraemblii Ilopspok cOopa M aHanu3a oOpaTHOM CBSI3M OT BHEIIHUX H
BHYTPEHHUX KJIHEHTOB B McmomHutenbHOM KomuTeTe CTapoHOpallKMHCKOTO CEIbCKOTO MOCETICHHUs
AKCy0aeBCKOTO MyHHUITUTIAIBHOTO paiioHa PecryOnvku TatapceraH.

2.0TBETCTBEHHBIM 1O cOOpy WHGpOpMAIUU, aHaIW3y OOpalIeHWd W 3allpoCOB, BHEIIHUX H
BHYTPEHHUX KJIHEHTOB ompenenautb McnomuutenbHblii  komuteT CTapomOpallKMHCKOTO CEeIbCKOTO
noceneHnss AkCcy0aeBCKOro MyHHIIMTIIAIBHOTO paiioHa Pecriy6muku TarapcraH.

3.He pexe omHOro pasa B TOJ MNPOBOAWTH ONPOCHl BHEIIHUX M BHYTPEHHUX KJIMEHTOB,
MIPOBOANTH aHATN3 MOTyYeHHON HHPOPMAIIMK U Ha €0 OCHOBE OCYIIECTBIIATH MOATOTOBKY MPEIIOKEHUI
II0 COBEPLICHCTBOBAHMIO JESITEIBHOCTH M IOBBILIEHUIO KIMEHTOLEHTPUYHOCTH VcnomHuTensHOro
komurera  CTaponOpaliKMHCKOTO CEJIBCKOTO IMOCeNeHHs AKCy0aeBCKOro MYyHMIMIAIBHOTO paiioHa
Pecny6sinku Tarapceran.

4.PazmecTUTh HAcToOsleE IOCTAaHOBJIEHHWE Ha oOQUIMAIBLHOM caiiTe AKCy0aeBCKOIo



MYHHIMNANIBHOrO paioHa Pecry6muku Tarapcranm (http://aksubayevo.tatarstan.ru) H OoIlyOIHKOBAThL Ha
ouLIHATEHOM [OpTaIe PaBOBOL uH(popmManuu Pecrry6muxn Tarapcran '(http://pravo.tatarstan.ru).

5. KOHTpOJIL 3a UCIIOJIHEHUEM HaCTOHIHePO MOCTaHOBJICHHUS OCTaBJISIO 3a COOOIL.

<

PyxoBomurens Ucnonaurensaoro KOMHUTETA

Crapon6paliKHHCKOTO CeTbCKOro TIOCENICHUS M.D/Munnrymos



VYTBEpKIEH NOCTAaHOBIECHUEM
HcnonHuTenbHOro KOMUTETa
CraponOpaliKMHCKOTO CEIbCKOTO
noceneHus Akcy0aeBcKoro
MYHUIUIIATBEHOTO paiiona PecyOnuku
Tartapcran

OT « 26» siHBaps 2026 Ne 1

ITopsinok
cbopa 1 aHanu3a 0OpaTHOM CBA3M OT BHYTPEHHUX U BHEIIHUX KIHMEHTOB
B HcnomaurensHom komutere CTaponOpalKMHCKOTO CENBCKOTO MoceNieHus AKCy0aeBCKOTo
MYHUIUIIATIBLHOTO paiioHa PecryOnuku TaTapcraH.

1. O6mwme nonoxeHus

1.1. Hactosimmii mopsgok pa3paboTaH B paMKax peajau3aluud  (eaepaibHOTO  MpPOeKTa
«l"ocymapcTBO MId NHOJIE», YTBEPKACHHOTO pacnopsbkenueM IlpaButensctBa Poccuiickoit @enepannn
or 06.10.2021 Ne 2816-p, ¢ Lenbl0 OpraHU3alMM IOJyYeHHs OOpaTHOM CBSA3M OT (U3NYECKUX U
IOpUANYECKUX JIMI 00 YypOBHE YJOBJIETBOPEHHOCTH IPOLECCOM IOMYyUYEHUS TOCYJapCTBEHHBIX U
MYHULIUOAIBHBIX YCIYT, Mep MOANCPKKH, OCYIIECTBICHHS KOHTPOJIbHO-HAJ30pHOW NEATENHOCTH U
(wm) peanuzanuu  noaHomounid McmomautensHOoro komurtera (CTapomOpaKMHCKOTO —CEIBCKOTO
nocesneHuss Akcy0aeBCcKoro MyHuunanasHoro paiiona Pecyonuku Tatapceran (nanee — Opra).

1.2. llenu ¢popMupoBanus cucteMbl 00paTHON CBS3H BKIIIOYAIOT:

1.2.1. dbopmupoBaHue eAMHOW U CpaBHUMOH HMH(pOpMALMKM O KAayecTBE BCEX B3aUMOICHCTBUI
KJIMEHTOB C OPraHOM BJIACTH U 00 YJIOBJIETBOPEHHOCTH KJIMEHTOB B3aUMOJICHCTBUEM C OPraHOM BIIACTHU B
Pa3HbIX KU3HEHHBIX CUTYalUsX;

1.2.2. BblsBIeHUEe mpoOieM, mnpereH3ul («Oonei») npu B3aUMOACHCTBUM C KIMEHTaMH,
pa3paboTka Mep MO UX YCTPAHEHHIO U HAlPaBJICHHBIX HA MOBBIIIEHHE yIOBIETBOPEHHOCTH KIMEHTOB;

1.2.3. pa3paboTka 1 KOHTPOJIb peanu3aiii TPeOOBAHMI K TIOBBIIIEHNIO KaueCTBA CYIIECTBYIOIINX
U CO3/IaHHIO HOBBIX T'OCYIapCTBEHHBIX YCIIYT;

1.2.4. BbIsIBIEHME HAIpaBJICHUN Pa3BUTHUS OT/EIbHBIX ACIEKTOB JIEATEIbHOCTH OpraHa BIIACTH, a
TaKXKe YAauHbIX pEeIIeHUI B AEATEIbHOCTH OpraHa BIACTH C LENbI0 TUPAKUPOBAHMS JTYUIIUX MPAKTUK Ha
JpyTrHe acleKThl 1eATeIbHOCTH;

1.2.5. noBsltenue 3()(heKTHBHOCTU MPOLIECCOB OPraHa BIACTH;

1.2.6. onepaTuBHOE pearupoBaHUe Ha MPOOJIEMbI KIIMEHTOB.

1.3. B HacTosmeM NopsiiKe UCTIONb3YIOTCS CIEAYIOIINE TEPMHUHBIL:

BHenHuit KIMEeHT — pu3nyecKoe WK I0PUANIECKOE JIUI0, B3aUMOICHCTBYIOIIHE CAMOCTOSATEIBHO
WIA Yepe3 YHNOJHOMOYEHHOro mpezctaButens ¢ OpraHoM ¢ LEedb0  YJIOBIETBOPEHUS CBOMX
noTpeOHOCTEH.

BHyTpeHHUI KIMEHT — MYyHUIUNAIbHBIA  choyxammii, pabotHuk OpraHa, paOOTHHUK
M10/IBEIOMCTBEHHBIX YUPEXKICHUH.
OnmaitH  ompoc — Meroa cOopa wuHbOpMaLMK, NPEIyCMATPUBAIOUINI  HCIOIb30BaHHUE

MH(OPMaLIMOHHO-TEIEKOMMYHUKAIMOHHON cetu «MHTepHEeT», ¢ Lenablo cOopa oOpaTHON CBSI3U BHE
3aBHCUMOCTH OT KaHaJOB NPEOCTaBIECHUs UM UH(POPMaLIUH.

Odmnaita ompoc — MeTon cOopa WH(MOPMALINHU, TTPEITyCMATPUBAIOIINN HEMOCPEACTBCHHOE JTMYHOEC
B3aUMO/ICICTBHE, C 1IETIbI0 COOpa OT HUX OOpaTHOM CBS3M BHE 3aBUCUMOCTH OT KaHAJIOB IPEAOCTABICHHS
UM UHQOpMaUWU (JTUYHBIA mpueM B oprane § BmactH, B M®ILI, B MecTax UIMTENHLHOTO NMPeOBIBAHUS
KJIMEHTOB, HAalIpaBJIeHUE OYMa)KHBIX ITHUCEM).

2. CucreMa BHemIHel 0OpaTHOM CBA3U

2.1. Cucrema BHemHeW OOpaTHOW CBsI3W NpeIHa3HA4YeHa Il M3YyYCHHs] OTHOIICHUS BHEIIHHUX
KJIMEHTOB K JIEHCTBYIOIIMM MEXaHHW3MaM IOJyYEHHUs NOCyAapCTBEHHBIX U MYHULMIAIbHBIX YCIYT, MEp
MOAJEPKKH, OCYIIECTBICHUS KOHTPOJIbHO-HAA30PHOM AESITENbHOCTH M (WJIM) peanu3aliyl MOJIHOMOYUI
Oprana, paccMOTpeHMs OOpalleHuil, MpeAOKEHUN, 3asgBICHHM, Xayno0, MocTyna K HHPOpPMALUU O



nestenibHocTH OpraHa B LENsIX HOBBIIIEHHUS YPOBHS KIMEHTOLEHTPUYHOCTH.

2.2. Cuctema BHEImIHEW oOpaTHOW  CBA3W  BKJIOYaeT nmnpueM  (cOop), oOpaboTky
U aHajau3 OoOpalleHuil, OMpPOCOB, MHEHHH Tpak[IaH, OIEHOK (H3MYECKUX JHIl U FOPUIMYECKUX JIHII,
noctynuBIInX B Opran B yCTHOM UM MUCbMEHHOM (popMe MOCPEICTBOM:

HanpasieHus oopamienus B Opran uepes paszaen «[Ipuém n oOpamienus rpaxaan» oQHINATbHOTO
caiita Oprana (https://aksubayevo.tatarstan.ru/staroibraikinskoye.htm);

HarmpaBieHus: obpameHust o nmourosomy anpecy 423078, PT, AkcyOaeBckwmii paiioH, c. Crapoe
H6paiikuno, yin. KooneparusHasi, 2;

HaTpaBJICHUs OOpaIIeHUs 110 aipecy MEeKTPOoHHOU mouThl: Sibr.aks@tatar.ru;

npsiMoro oopaienus B Opran Ha TUYHOM IIPUEME;

HanpaBjIeHus: 00paleHus MOCPEACTBOM O(UIMANBHBIX cTpaHull OpraHa B COLUAIBHBIX CETAX U
(W) MecceHKepax;

y4acTHsl B orpocax Ha opuimanbHoM caiite Oprana B pasaene «OOpaTHas CBA3bY;

y4acTus B ONPOCax, pa3MelIeHHbIX Ha ouIMaNbHbIX cTpaHulax OpraHa B COIMANIbHBIX CETSX;

y4acTus B ONPOCAX IPU UX NIEPCOHATU3UPOBAHHON PACCHIIKE BHEIIHUM KIIMEHTaM;

yuactus B onpocax OpraHa Ha JMYHOM IIPUEME;

y4acTHsl BHEIIHMX KIHEHTOB B CIEIHMAJIbHBIX MEPONPUATHAX, IMpeIHa3HAueHHBIX s cOopa
MHEHHH 110 BonpocaM (pyHKImoHupoBanus OpraHa;

OCYIIECTBIICHHUSI OIIEHKH TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT, Mep TOAJICPXKKH,
peanuzanuu noigHoMounii OpraHa, OTBETOB Ha OOpalleHHs M 3alpochl, JOCTyNa K HHGOpMalud O
nesrenbHocTH Oprana yepe3 opuuuanbHbli cadT Oprana u uHble HHQOpMaIMOHHBIE pecypchl, B Oprane
Ha JIMYHOM TIpUEME, IOCPEICTBOM KOHCYIbTAIMOHHON JrHUKM Oprana, 1o nmo4roBoMy ajapecy WId aapecy
3JIEKTPOHHOMU MMOYTHI.

2.3.  Jlnsa cOopa oOpaTHOW CBSI3M OT BHEIIHUX KJIMEHTOB IPH TOJYYCHHH TOCYJAAPCTBEHHBIX U
MYHULUOATBHBIX ~ YCIYyT, Mep TOANCPXKH U JHL, B3auMojeicTByromux ¢ OpraHom Kak
HEMOCPEACTBEHHO, TaK U 4Yepe3 YydyacTHE B  MEpONPUSTHSAX, OpraHu30BaHHbIX OpraHom,
MOJIBEZIOMCTBEHHBIMU YUPEKICHUSAMHU JONOJIHUTEIBHO MOTYT HCIIOJIb30BaThCSl HHbIE MH()OPMAIMOHHBIE
PECYpPCHI.

24. Ompocsl M OIEHKAa BHEIIHUX KJIMEHTOB MPOBOJATCS C COOJIOJCHHWEM TPHHIIUIIOB
QHOHUMHOCTH.

2.5. Amnanu3 pe3ynbTaToB OLIEHKM OOpaTHOM CBSI3U IPOBOAUTCS €XKEKBApPTAJIBHO HE IO3HEE
20-ro yncna Mecsiia, MpeIIIecTBYIOEro INIaHHPYEMOMY KBapTay.

2.6.  Uudopmanus HOCUT BHYTPUBEIOMCTBEHHBIH XapakTep U HE MOJICKUT OITyOITMKOBaHUIO.

2.7.  Ha ocHOBe €XeKBapTaJIbHOTO aHajau3a 0OpPATHOM CBSI3U TOTOBSATCS HOBBIC WHCTPYKTHUBHBIE
MaTepHalbl U Pa3bsCHEHUS Il BHEIIHUX KIMEHTOB, aHAIM3UPYETCS KIIMEHTCKUNA MyTh 10 Kax10i hopme
B3aumojeiicTBus. [Ipu BBIABIEHUU HEOOXOAMMOCTH aKTYalIM3UPYIOTCS KIMEHTCKHE CErMEHTBl M HX
THUIOBbIE MOTPEOHOCTH B paMKax KaxJ10i (hOpMbl B3aUMOJICHCTBUSI.

2.8. COop wuHbopMamuu OT BHENIHUX KJIMEHTOB IPOBOJUTCA IO MPUMEPHBIM aHKETaM
(mpunoxenust NeNe 1-7).

3. Cucrema BHyTpeHHEH 0OpaTHOM CBSI3U

3.1. Cucrema BHyTpeHHel OOpaTHOW CBsI3M IpelHa3HauYeHa Uil M3Yy4YCHHS OTHOLICHHS
coTpynHuKoB OpraHa K JIEWCTBYIOIIMM MpollecCaM BHYTPEHHETO B3aMMOJICHCTBUSA B MPOLECCE
npoeCCUOHATBLHON AEATENbHOCTH B LENAX OLEHKH YPOBHS yJIOBJIETBOPEHHOCTH W MOBBIIIEHUS YPOBHS
KJIMEeHTOLeHTpUuuHOCTH OpraHa.

3.2. Cucrema BHyTpeHHEH OOpaTHOW CBsI3U BKIIOYaeT mpueMm (cOop), oOpabOTKy U aHaIU3
oOpallieHu#, OIpOCOB, MHEHUH, OLIEHKH BHYTPEHHUX KJIMEHTOB B YCTHOM WMJIM MMCbMEHHOM QopMme:

HarfpaBJIeHue 0OpallleHuil, OPOCOB, MHEHHI, OLIEHKH T10 aJIpecy JIEKTPOHHON MOYTHI;

HarpaBJjieHue OOpaIleHHi, ONPOCOB, MHEHUM, OIICHKW Yepe3 MOYTOBBIA SIIUK, Pa3MEIICHHBIN B
3naHuu Opraxa;

HalpaBlieHue oOpalleHul, OMpPOCOB, MHEHMI, OLIEHKH 4Yepe3 E€AUHYI0 CHUCTEMY 3JIEKTPOHHOTO
JIOKyMeHTooOopoTa B OpraHe;

JUYHOE WM OHJIaH-O0palieHre K pPyKOBOJIUTENI0, 3aMECTUTENIIM PYKOBOJAUTENSI, HauaIbHUKAM



CTPYKTYPHBIX ITOAPA3/ICICHUN.

3.4. Jlnga moBbIIIEHHS KayecTBa MPO(EeCcCHOHAIBHON NEeATENbHOCTH W YCJIOBHHA TpyAa MOTYT
MPOBOJIUTCS OMPOCHI BHYTPEHHUX KIIMEHTOB, BKJIIOYAIOUIUE OLICHKY:

MaTepUaTbHO-TEXHUYECKOTO OCHAIICHHUS,

periaMeHTanuu NpoQecCuoHaNbHOMN NeTeTbHOCTH;

aBTOMAaTH3AlMU MPO(EeCCHOHATBHOM e TENbHOCTH;

B3aUMOJICHCTBUS C APYTUMU OpraHaMu;

BO3MOXXHOCTEH npodeccroHanbHoro pazsutusi Oprasxe;

BO3MOXKHOCTEH JTOJKHOCTHOTO pocTa B Oprase;

BO3MOXKHOCTEH MEXIy coTpynHukamu OpraHa B KOJJICKTUBE;

YAOBJIETBOPEHHOCTHU CO3/IaHHBIMU YCIIOBUSIMU AESITEIBHOCTHU (TPyAa).

3.5.IlonyyeHHast oOpaTHasi CBA3b HMCHOJB3YeTCS IJISl PEUHKUHUPUHTA BHYTPEHHHX MPOIECCOB
OpraHa BJIaCTH U MOJATOTOBKE MPENTI0KEHUIN 00 U3MEHEHUH MEXBEJOMCTBEHHBIX IIPOLIECCOB.

[Ipu BbIsIBICHUM HEOOXOAMMOCTH AKTYaIM3UPYIOTCS KIMEHTCKHE CETMEHThl M UX THIIOBBIC
MOTPEOHOCTH B paMKaxX Kakaou (Gopmbl B3auMozeicTBus. [Ipy MOCTYMIeHNN OT BHYTPEHHUX KIMEHTOB
oOpallleHu#, 3ampocoB, CIYXKEOHBIX 3alHMCOK IO BOIPOCAM YCIOBHHM OCYIIECTBICHUS CIYXKEOHBIX
00513aHHOCTEH, OHM TAaKXKE TOJJICKAT YUETy M aHAJIM3Y B paMKaX CHCTEMbl 00paTHOMU CBSI3H.

3.6. Coop nH(popManuu OT BHyTPEHHUX KIMEHTOB MPOBOJUTCS 110 TUIIOBOM aHKETE (MPUIIOKECHHS
NoNe 8 - 10).

4. Amnanu3 oOparieHuid

4.1. B mensx aHanmu3za oOOpamieHWid W 3alpOCOB BHEIIHMX W BHYTPEHHHUX KJIUEHTOB
OCYILECTBIISICTCS €KEKBAaPTAIbHBII MOHUTOPHHT TAKHX OOpaIIeHui.

C6op wuHpoOpManmK BeJeTCs] OTBETCTBEHHBIMH CTPYKTYPHBIMHU MojpasneneHusmu OpraHa B
COOTBETCTBUHM C YCTAHOBJIEHHBIMH B myHKTe 5.1 Hacrosimero [lopsaka dopmamu B3auMoneHCTBHA C
Opranom.

AHanu3 pe3ysibTaTOB OIIEHKH OOpaTHOM CBS3M NMPOBOAMTCS €XKEKBapTaJbHO HE mo3aHee 20-ro
yyclia Mecsla, MPeAIEeCcTBYIOIIEro IaHUPYeMOMY KBapTamy.

WNudopmanivs HOCUT BHYTPUBEIOMCTBEHHBIN XapakTep U HE MOIJICKHUT Oy OTHKOBAHHIO.

Ha ocHoBe exxekBapTajabHOTO aHajM3a OOpalleHUI U 3apOCOB TOTOBATCS HOBBIE HHCTPYKTHUBHBIC
MaTepuaibl U PazbsCHEHUS JJI1 BHEUIHUX U BHYTPEHHUX KIIMEHTOB, AHAIU3UPYETCSA KIMEHTCKUM MyTh MO
Kaxaoi Qopme B3aumopeicTBus. [Ipu BBIIBICHHMM HEOOXOAMMOCTH aKTyalU3UPYIOTCS KIMEHTCKHE
CETMEHTHI U UX TUIIOBBIC MOTPEOHOCTH B paMKax KaxJI0i (GOpMbI B3aUMOICHCTBUS.

4.2. Ananu3 MpoBOUTCS MO OOBEKTHBHBIM METPHUKAM:

KOJINYECTBO OOpaIleHui, MOCTYNHUBIIUX 110 BCEM OOO3HAYCHHBIM KaHajaM CBS3M C YKa3aHUEM
JIOJIY B MIPOIIEHTHOM COOTHOLIEHHH I10 Pa3IMYHbIM KaHaJIaM;

OCHOBHBIE IIPUYUHBI 0OpaInieHuii (001ee KOJTUIeCTBO TAKUX 0OpaIIeHUi 3a KBapTan);

KOJIMYECTBO 0OpallleHni, pacipeIe/IeHHbIX 10 MOCTaBICHHBIX B HUX BOIPOCAM B COOTBETCTBUU C
TUTIOBBIM TEMATHUYECKUM KIIACCU(PUKATOPOM;

J0JIS1 YJIOBJIETBOPEHHBIX Kall00 (KOJIMYECTBO KaJI0O C MOJOKUTEIbHBIM PE3yJIbTaTOM pPELICHUS
MPOOJIEMBI U JIOJISL OT YKCJIa BCEX MOCTYIMUBIINX 33 KBapTal 5Kano0);

KOJIMYECTBO HEYJIOBJIETBOPEHHBIX Xajlo0 (KOJIMYECTBO ka0, MOJIYYUBIIMX OTKa3, M JOJS OT
YHclia BCEX MOCTYIMBIINX 332 KBapTal Kano0).

3. IIpoBenenue onpocos

5.1. Onpockl BHEIIHUX ¥ BHYTPEHHUX KJIMEHTOB MPOBOASTCS C LEJIbIO aHAM3a MHEHUN B paMKax
cnenyromux ¢hopm B3aumoerncTBust ¢ OpraHom:

roCyJJapCTBEHHAsl U MyHUIUIIAJIbHAs YCIIyTa;

MEpPBI MOAACPHKKH;

KOHTPOJIbHO-HAA30pHASL I€ATENbHOCTb;

MYyHHUIMNATbHAS QYHKIHS;

paccMoTpeHue 0OpalieHuii 1 3arpoCcoB;

JOCTYTI K HHpOopManuu o AestenpbHocTr OpraHa.



5.2. 3amonHeHHBIE AaHKEThl M HMHBIE OT3bIBBI COOMPAIOTCS W AHAIM3HPYIOTCS OTBETCTBEHHBIMHU
CTPYKTypHBIMU moapa3zzaeneHusmu Oprana. [locie Toro, Kak Bce aHKEThI M HHBIE OT3bIBBI OTCOPTHPOBAHEI
U paclupCaCICHBI IO KaTCropuiaM, HeO6XOI[I/IMO IIOCYNTAaTh, CKOJBKO AHKCT M HMHBIX OT3bIBOB IIOIIAJIO B
KOKIYI0 M3 HHX, [0 HTOraM pacCUYMTATh IOKAa3aTeNd YIOBICTBOPCHHOCTH W BBIBUTH (HAKTOPHI,
BJIMAIOIKUC HA YIOBJICTBOPCHHOCTh BHCIIHUX U BHYTPCHHUX KIIMCHTOB (B (bOpMe AHAJIUTHYCCKOT'O OTUCTa
IUIsl BHEIIHMX M BHYTPCHHHX KIHEHTOB; mpwiokeHne Ne 11) M COCTaBUTh THpH HEOOXOAUMOCTH
PEKOMEH/IAIINY [0 YCTPAHCHUIO HEJI0UETOB B (JOpME TOPOXKHOM KapThl (B hopMe «KapThl Ooseii» B popme
AHAIIMTUYECKOTO OTYeTa Ul BHEIIHMX M BHYTPCHHHX KIHEHTOB) (mpmiokeHus NeNe 1, 2 k Ortuery:
«Kapra Gomeit»).



IIpunoxenne Ne 1

k Ilopsaky cOopa u aHanm3a
00paTHOM CBSI3M OT BHYTPEHHHUX
1 BHEIIHUX KJIMCHTOB

[Ipumepnas Gpopma

AHKeTa 1oryyaress yCIryru
(1 pu3HYeCKNX M IOPUIMYECKUX JINIT)

Ber oOparunmuce 3a  ycmyroil. Ilpocum Bac oneHuts mnpomece B3amMoAeicTBHSA € VICTIOJHUTENBHBIM KOMHTETOM
CraponOpallKHHCKOTO CEIbCKOTO IMOoCceNeHnsT AKCy0aeBCKOro MyHHIMNANsHOTO pationa PT (naumenosanue Opeana) (nanee —
OpraH) ¥ OTBETUTH Ha HECKOJIBKO BOIIPOCOB.

. BbI ckopee yoBieTBOpeHbI WM CKOpee He yIOBJIeTBOPeHb! ycinyramu Oprana?
. Cxopee yJI0BJIETBOPEH

. Cxopee He yJ0BIETBOpEH

. 3aTpyAHSAIOCH OTBETUTH

W N ==

. Kax yacto Bsl none3yerecs ycnyramu Oprana?
. [lonb3yrock NOCTOSIHHO

. [lomp3yrock BpeMs 0T BpeMeHH (PeaKo)

. 3aTpyOHSIOCH OTBETUTH

W N =N

3. Kaxkoii ycimyroit Oprana Bel Bocrionib30BaluCh:

4. Hackonbko BBl yIOBIIETBOPEHBI YCIyTOi, KOTOPOH BOCIONB30BaNNCh? JlaiiTe OIeHKyY 1Mo 5-0ayulbHOM IIKaie, Iie oleHKa |
O3HAYaeT, YTO BBl MOTHOCTEIO HE YIOBIETBOPEHBI, OLICHKA 5 03HAYACT, YTO BBl MOIHOCTEIO yRoBIETBOpEeHbI. (OJun omeem)

1. 5 6annos

2. 4 banna

3. 3 bayna

4.2 banna

5.1 6ann

5. Hackompko OBLTO JISTKO WK CIIOKHO MONYYUTh yeiuyry? JlaiiTe oneHKy mo 5-0ajutbHOM IiKaie, e oleHKa 1 03Havyaer, 4To
MTOJTYYUTh YCIYTY OBLIO OYCHB TSKEIIO, OLEHKA 5 03HAYAET, YTO MOIYIUTh YCIYTy OBUIO O4EHB Jierko. (OHH OTBET)

1. 5 6ammoB

2. 4 6amta

3. 3 Gamna

4. 2 6amra

5.1 6ann

6. [Touemy BrI Takum 06pa3oM OLEHMIN JOCTYIHOCTH MOMyYSHHS yCIYTH, KOTOPOi Bocmoiab3oBairck? Yto Bam noupasmiocs
¥ 4yeM Brl ObLIM HE yJI0BIETBOPEHbI?

7. I'me Bpl Hauum/y3Hanum akTyaJbHYI0 HH(OpManuio O mopsake rmoiydeHus ycmyru? (MokHo BbIOpaTh He Oonee 5
BapUaHTOB)

. OdunmaneHer caiit Oprana

. CpenctBa MaccoBoii nHpOpMaUu

. CounanbHbIe CETH U MECCEHIKEPHI

. Ilo Temeony Oprana

. Ha nmunom npueme B Oprane

. Hanpasuii(a) oOparienne uepes opuiuanbHeiii caiit Oprana

. Hanpasui(a) oOpartenure no 3aekTponHoi noure B Opran

.Ha PIIT'Y

. Apyroe

O 01O\ L K~ Wi —

8. Ymamnocs mu Bam HaWTH/TONYyYXTE BCIO HHTEPECYIONIYI0 Bac nH(opManmio o mopsake MoTydeH:us yCIayTru?



1. Jla, B moaHOM 00BeME

2. [1a, yacTU4HO

3. Madopmarus okazagach HeaKTyaJlbHOU
4. Her, He ynanoch

9. Kakoit cioco6 nudopMHpoBaHHs O TTOPSAKE TOITyYeHUS YCIyTH st Bac sBisiercst Hanbosree mpeArnoYTHTETbHBIM?
(MosxHO BEIOpaTh He Ooiee 5 BapHaHTOB)

. Pasmeniennas nadopmarust Ha oduipansHoM caiite Oprana

. Homyuenwne pacceurok ot Oprana

. Pasmemmennas napopmanus B cCpeAcTBaX MaCCOBOW HHPOPMAITUI

. PasmenienHas nadopmaist B COLMANBHBIX CETAX U MECCEHIDKEPax

. Koncysnprupoanue 1o renedony corpyanukom Oprana

. KoncynerupoBanue Ha auuHoM npueme B Oprane

. Pasmemiennas nndopmanus Ha PIITY

. Apyroe

03I N WN -

10. Kakum u3 JAOCTYIHBIX cr1oco00B Brr HalpaBWIN 3a4BJICHUC U JOKYMCEHTBI JJIS IMOJTYyUYCHU YCJ'IyFI/I?

1. Yepes odunmansHeiii caiit Oprana

2. Yepes PIIT'Y

3. ITocpencTBoM 3JIEKTPOHHOW OYTHI

4. IlocpencTBOM NUYHON IepeJaun JOKyMEHTOB B 3gaHnu OpraHa
5. IlocpencTBoM MOYTOBOIO OTIIPABIEHUS

6. llpyroe

11. Kakoif cmoco0 HampaBicHHs 3asBICHHS M JOKYMEHTOB i TOJYYCHUS YyCIOyru Juis Bac sBiseTcs HamOoee
MPEANOUYTUTEIHHBIM?

1. YUepes odunuansHslii caiit Oprana

2. Yepes PIIT'Y

3. IlocpencTBOM 31EKTPOHHOM MOYTHI

4. IlocpencTBOM JIMYHON TIepeadr JOKyMEHTOB B 3gaHnu OpraHa
5. IlocpencTBoM OYTOBOrO OTIPABICHUS

6. llpyroe

12. Hackosibko ObLIO MOHSATHO W YAOOHO MOJATh 3asiBIICHHE W JOKYMEHTHI JJIs moiydeHus yciayru? JlaiTe OIEHKY 1O S-
0aJUTbHOM IIKaJIe, T/Ie OlleHKa | 03HaYaeT, 4To MOAATh 3asBJICHUE U JOKYMEHTHI ObLIO OYEHB TSHKEJIO, OIICHKA 5 03HAYaeT, 4To
MOJIaTh 3asIBJICHUE U IOKYMEHTHI ObLIIO OYCHB Jierko. (OUH OTBET)

1. 5 6ayutoB

2. 4 6amia

3. 3 bayia

4. 2 6ama

5.1 Oamn

13. Hackoipko BBl yOBIETBOPEHBI MPOLIECCOM MpHeMa M PEruCTPAIliy 3asSBICHUS U JOKYMEHTOB JUIS IOJyYEHHS YCIyTru?
JaiiTe oneHKy mo 5-0aiiapHOM IIKaje, ryie oleHKa | o3HavaeT, 4To BbI MOTHOCTBHIO HE YOBJIETBOPEHBI, OIlEHKA 5 O3HAYaeT,
41O BBI MOTHOCTEIO YAOBIETBOPEHBL. (Ooun omeem)

1. 5 6amnos

2. 4 6amna

3. 3 bamna

4.2 6ama

5.1 6amn

14. Tlomyunnu nu Bel yBemoMiieHre 0 IpueMe U perucTparu Barnero 3asBieHNs H JOKYMEHTOB?

1. Jla
2. Her

15. Hackonbko Bbl ynoBieTBOpeHBI mporieccoM HH(GOPMUPOBAHUS O CTaTyce MpefocTaBieHus ycinyru? Jlaite oneHky mo 5-
OauTbHOM IIKae, rie oneHka 1 o3HadaeT, 4To BBl MOJIHOCTBIO HE yIOBIETBOPEHBI, OIICHKA 5 O3HayaeT, YTo BbI MOIHOCTHIO
YIOBICTBOPEHEL. (Ooun omeen)

1. 5 6amnos

2. 4 banna

3. 3 bayta

4.2 banna

5.1 6ann



16. beiu 11 Bel yBe1oMIIEHBI O CpoKax paccMOTpeHHs Bariero 3asBiIeHUs U JOKYMEHTOB?

1. Jla
2. Her

17. Nomyunnu 11 Bel yBeroMIeHHE 0 pe3yJibTaTax pacCMOTPEHHMS 3asIBIICHUS M JOKYMEHTOB /ISl IOTyUeHHS YCITyTH?

1. Jla
2. Her

18. KakuM n3 10cTyHBIX crtoco0oB Bel moiryyany yBeIoMIIEHUS O X0ZIe PACCMOTPEHHS 3asBJICHHS I JOKYMEHTOB?
(MoxHo BbIOpaTh He Oonee 3 BapuaHTOB)

1. He nomyuan(a)

2. Yepes PIII'Y

3. [locpencTBoM 31EKTPOHHOW MOYTHI

4. TIlocpencTBoM TeneGOHHOTO 3BOHKA

5. IlocpencTBoM MOYTOBOrO OTHPABICHUS

6. Uepes opunmanpueiii cait Oprana

7. Apyroe

19. Kakoit cmoco0 yBemoMmJIeHMH O XOJ€ pPacCMOTpPEHHUS 3asABICHHMsI W JOKYMEHTOB SBIsieTcsl uisi Bac Hambosee
Hpe)IHO‘-ITI/ITeJ'IBHBIM?

(MoxHo BbIOpaTh He Ooee 3 BapuaHTOB)

1. Yepes PIII'Y

2. IlocpencTBOM 3JIEKTPOHHOM MOUTHI

3. ITocpencTBoM TeneoHHOrO 3BOHKA

4. TTocpeicTBOM MOYTOBOTO OTIIPABJICHUS

5. Uepes odunmanbHelii caiit Oprana

6. Ipyroe

20. Hackompko BBl yHOBIETBOPEHBI ONTHMAIBFHOCTRIO KOIMYECTBA HEOOXOMUMBIX K MPEIOCTABICHUIO YCIYTH JTOKYMEHTOB?
Jaiite oreHKy mo 5-0ayuibHOM MIKaie, e oueHKa 1 o3Ha4aer, 9To BBl MOMTHOCTRIO HE yIOBIETBOPEHEI, OIIEHKA 5 O03HAYACT,
4910 BBI MOTHOCTEIO YAOBIAETBOPEHBL. (Ooun omeem)

1. 5 6amnos

2. 4 6amna

3. 3 bamna

4.2 6ama

5.1 6amn

21. Hackompko BBI yZoBiIeTBOpEeHBI ONEPaTHBHOCTHIO IONyUSHHs pe3yibTara mo ycuyre? [laiite omeHky mo S-0ammpHOU
IIKajle, TAe OIeHKa | o3HadaeT, 4yTo BBl MONHOCTBIO HE YAOBIETBOPEHBI, OLEHKA 5 O3HA4aeT, 4TO BBl MOIHOCTBIO
YIOBIETBOPEHEI. (Ooun omeem)

1. 5 6annoB

2. 4 banna

3. 3 banna

4.2 Ganna

5.1 6ann

22. Ilo uroram paccMoTpeHust Baiero 3asiBieHus 1 JOKyMEHTOB KaKo€ pelIeHHEe ObIIO MPUHSTO?
1. BBUTO IPUHSTO MOJOKUTENBHOE PEIICHNE

2. Beuto oTkazano (¢ 000CHOBaHUEM MTPHUUIH)

3. OTka3 ObUT HEOOOCHOBAaHHBIM

4. dpyroe

23. Kakum u3 JoCTynmHBIX crioco0oB BaM HampaBmim pe3ynsTar yciayru?
1. Yepes odpunnanbHelii caift Oprana

2. Yepes PIII'Y

3. I[TocpencTBoM 3IEKTPOHHON MOUTHI

4. TTocpencTBOM JIMYHOM TIepejauy JOKyMEHTOB B 31aHuu OpraHa

5. IlocpeacTBOM MOYTOBOTO OTHPABICHUS

6. pyroe

24. Kaxoii cioco0 moirydeHust pe3yibTaTa yeIryr it Bac sBisercs Hanbolree npeamoYTHTETbHBIM?
1. Yepes odpunmansHeiii caiit Oprana

2. Yepes PIIT'Y

3. ITocpeacTBoM 3JIEKTPOHHONW OYTHI



4. ITocpencTBOM JIMYHOM Mepeaaydl JOKYMEHTOB B 31aHuu OpraHa
5. IlocpencTBOoM OYTOBOrO OTIPABICHUS

6. Ipyroe

25. Hackonbko BBl ynoBieTBOpeHBI KauecTBOM pesyibraTa ycinyru? JlaiiTe OLeHKy 1o 5-0aiibHOM IiKaie, rae oneHka |
O3HAYaeT, YTO BB MOTHOCTEIO HE YIOBIETBOPEHEI, OLICHKA 5 03HAYaeT, YTO Bl momHOCTEIO ynoBieTBOpeHbl. (Odun omeem)

1. 5 Gamnos

2. 4 banna

3. 3 bayta

4.2 banna

5.1 6ann

26. B cnyyae HeymOBIIETBOPCHHOCTH MOPSAKOM MPEIOCTABICHHS YCIYTM BOCIONB30BATKMCh JH BBl BO3MOXXHOCTBIO
JI0CYIeOHOT0 00XKaIOBaHUs?

1. He 061710 HEOOXOUMOCTH

2. [la

3. Her

27. Hackompko BBl yIOBIETBOpEHBI B3aUMOACHCTBHEM C COTpYAHUKOM OpraHa mpu npefocTaBleHun ycryru? JlaiTte omeHKy
mo 5-0ayuThbHOM MIKanle, T/ OleHKa | o3HadaeT, 4TO BBl MONHOCTRIO HE YIOBIETBOPEHBI, OLEHKAa 5 O3Ha4aeT, 4To Brl
MTOJTHOCTBIO YAOBJIETBOPEHBI. (Ooun omeem)

1. 5 6amnos

2. 4 6ayta

3. 3 bayuta

4. 2 6amna

5.1 6ann

28. Kak BwI omeHnBaete m0oOpoKeIaTeNbHOCTh W BEXIMBOCTH COTPYAHHKOB OpraHa, NMperoCTaBISIOMUX HH(OPMAIHIO O
yCIyTe NP HEMOCPeACTBEeHHOM oOparieHuu B Opran?

1.04enp xopomro

2.Xoportio

3.ITnoxo

4.0ueHb MI0X0

5.3aTpyAHSIIOCH OTBETUTH

29. Kak BwI oneHmBaeTe 100Op0oKeIaTeIbHOCTh U BEXKIIMBOCTE COTPYAHUKOB OpraHa, KOTOPBIC HEIOCPEICTBEHHO OKAa3bIBAIOT
ycayry?

1.04eHb XOpOLIO

2.Xopouio

3.ITmoxo

4.04eHb I7I0X0

5.3aTpyaHAIOCH OTBETUTH

30. Hackonbko Bbl yIOBIETBOPEHBI CTOUMOCTBIO yeiyru? JlaiiTe omeHKy mo 5-0ayuibHOMW IIKaje T OIeHKa 1 03HavaeT, 4To
BBl MOTHOCTEIO HE YIOBIICTBOPCHEI, OIICHKA 5 03HAYACT, YTO BEI MOTHOCTHIO YAOBIECTBOPEHBI. (OO0un omeem)

1. 5 6ammoB

2. 4 6amta

3. 3 Gamna

4. 2 6amna

5.1 6ann

31 Hackonbko Brl YAOBJIETBOPCHBI BO3MOKHOCTBIO 3allMCaTbCA Ha IIPUEM B BCAOMCTBO [UIA IIOJa4YU 3aABJICHUA O
NPEJOCTABICHUH YCIIyTH, MOAyYeHUsT WHPOPMAIIUK O CTaTyCce MPEIOCTABICHUS YCIYTH, MOJYYEHUS pe3yibTaTa Mo yciyre?
Jaiite oleHKY o 5-0ayuTbHOM IIKalie, I/ie OleHKa 1 03Hayaer, uTo BbI MOMHOCTHIO HE yIOBICTBOPCHBI, OIICHKA 5 03HAYACT,
4yTO BBI NOJHOCTBIO YIOBIETBOPEHEL. (OQoun omeem)

1. 5 6amioB

2. 4 6amta

3. 3 bamna

4.2 6amra

5.1 6ann

32. OueHnTe MPOLECC MOMyYSHHS YCIYTH B IIEJIOM:
1. Otnuano
2. Xoportio



3. Y 1OBIETBOPHUTENHHO
4. Hey1oBIETBOPUTENIBHO
5. 3aTpyHAIOCH OTBETUTH

33.  OueHHuTe TOTOBHOCTH pPEKOMEHAOBAaTh JpPY3bIM W  3HAKOMBIM moiydeHue yciyru?  Jlaiite  OLEHKY
1o 5-0ayuteHOI 1IKase, rae oueHka 1 o3Havaer, 4To Bbl TOUHO HE OyneTe peKOMEHAOBATh, OI[EHKa 5 03HadaeT, 9To Bel TouHO
Oynere pexoMeH0BaTh. (Ooun omeem)

1. 5 6ammoB

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ann

34. Yro BaM He MOHpaBUIOCH IPU NPEIOCTABICHUH YCIyTH?
(Omxpoimsiiti gonpoc)

35. Yro, ¢ Bamieit Touku 3peHns1, HEOOXOANMO U3MEHHUTH U IOTIOIHUTH B TPEAOCTABICHUU YCIyTH? (OmKpbimbiii 0npoc)

36. [Mpuxoamnochk u Bam crankuBaThecsi ¢ mpobiemamu Tipu modydeHun ycmyru? Ecnmm nma, To ¢ kakumu? (Omkpwimolil
onpoc)

1. Jla

2. Her

37. llpuxoamunock a1 Bam B mporiecce MOMydYeHNs YCIYTH OIUIAYNBaTh TOCYAApCTBCHHYIO MONUTHHY (MHBIE mtatexn)? (OmuH
OTBET)

1. Ja, omiaguiBasl TOCYyIapCTBEHHYIO MONLIUHY (MHBIE TUIATEkKH )
2. Her, He omnauunBain

38. Bbl ckopee yIOBIETBOPEHBI HIH CKOPEE HE YAOBIETBOPEHBI Pa3sMEPOM YIIAYMBAEMOM TOCYAapPCTBEHHON TOILTHHBI
(uHBIMHE TUTATEXRAMHE)? (OOur omeem)

1. Ckopee yJI0BIIETBOPEH
2. Ckopee He yAOBIETBOPEH
3. 3aTpyaHsIOCh OTBETUTH

39. Tlpuxoauiock Jin Bam B mporecce momydeHus: yCayru o0pamarhes K mpoleaype J0CyAe0HOro 00KanoBaHus pelieHnit U
neiictBui (Oe3MefCTBHIA) OpraHa, IPeI0CTaBISIONIETO YCIYTY, a TAK)KE €T0 JODKHOCTHBIX ull? (OIUH OTBET)

1. [a, ncnonp30Bain nocyneOHoe 00xKaroBaHue
2. Her, He ucnonp3oBal gocyae0HOe 00KaTOBaHIe

40. Bbr ckopee yOOBIETBOPEHBI WJIM CKOpee HE YIOBIECTBOPEHBI Pe3yJbTaTOM IOCYACOHOTO O00KaJOBaHUS pPEUICHUH U
nercTBui (0e31eiiCTBII) opraHa, MPeI0CTaBIISIONIET0 MEPY MOJACPKKH, a TAKKE €ro JOJDKHOCTHBIX JTHI? (Odun omeem)

1. Ckopee yI0BIE€TBOpEH
2. Ckopee He yAOBIETBOPEH
3. 3arpyaHsIOCh OTBETHUTH

41. smenmnocs i Baiiie OTHOIIIEHUE K OpraHy BIACTHU MOCIIE NONy4eHus yeryru? (Ooun omeem)

Ja, B Ty4l1yto CTOPOHY
[a, B XyAlIyio cTopoHy
Her, He m3menunocs

3aTpyaHAIOCH OTBETUTH

Jlajiee TOJIBKO IS (1!PI3I/I‘-I€CKI/IX JIMII

37. Bam moa
1. Mysxckoii
2. Kenckuii

el S



38. Ykaxwure, noxanyicra, Bam Bo3pact (Ooun omeem)
1. 14-17 ner

2.18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 net u cTape

39. Ykaxwure, noxanyiicra, Bame obpa3zosanue (Oour omeem)
1. Beiciiee

2. He3zakoHueHHOE BEICIIIEE

3. Cpennee crieruaibHOE

4. Cpennee od1iee 00pa3oBaHue

5. HemonHoe cpezHee 0Opa3oBaHUEe U HUXKE

40. Bare eonmanbpHoe nojoxenue (Qdun omeem)

1. | PykoBoauTenb 7. Ddepmep (c¢/x pabOTHHUK)

2. | T'ocynapcTBEHHBIN U MYHUIUIAIBHBINA CTYyXKaIIUn 8. Camo3aHsATOE HaceJICHHE

3. | Pabountii 9. Yyamuiics, CTYJIeHT

4. | Cnenuanuct, OpUCHBINH PAOOTHHK 10. | Hepaborarommii IeHCHOHEP

5. | BoeHHOCHyKalIui, COTPYHUK MPAaBOOXpaHUTENIbHBIX opraHoB | 11. | Jlomoxo3siika

6. | IIpennpuHuMaTeab 12. | Be3paboTHbIi

13. | Jpyroe (3amucath)
41. B kaxoii chepe Bol pabotaere? (Odun omsem)
1. Cenbckoe, TIECHOE X03UCTBO, 0X0Ta, peidomoBcTBO | 11. Csizp, CMU u IT
1 peIOOBOACTBO
2. JloOsIBaroias IpOMBILILICHHOCTh 12. CrpaxoBaHue U (PMHAHCHI
3. OO06pabaTsiBarolas IPOMBIILICHHOCTh 13. O6pa3oBaHue, HayKa
4. JKKX, BogocHaOxeHHe BOJIOOTBEACHUE, OTXObI 14. 3apaBooxpaHeHue, hapMaleBTHKA
5. TOK (TOIIMBHO-?HEPreTHUECKUI KOMILIEKC) 15. Kynerypa, opraausanmsi 10cyra i pa3BJIeueHHUM
6. CTpouTeanCTBO 16. Choprt
7. Toprosis 17. Typusm
8. Vcnyru v 00IeCTBEHHOE TUTAHUE 18. CoumalbHbIe YCIIYTH M 00eCIeYeHUe
9. TpaHCIOPTHPOBKA U XpaHEHHE (JIOTHCTUKA U 19. Jpyroe (3amucarp)
CKJIaJICKOE XO03SHMCTBO)
10. MoutoaexHast TOTUTHKA 20. 3aTpyaHSIOCH OTBETUTEL/OTKA3 OT OTBETA

43. B xakoM peruoHe Brl npoxuBaere?

Jlanee TOAbKO Jiis TOPUANYCCKUX JTUII

44. Ykaxxute opraHu3aIliOHHO-TIPaBOBYI0 Gpopmy Bameit oprannzamum:

1. Kommepueckas opraHuzanust
2. HexommMepueckasi opraHu3anus
3. 'ocynapcTBeHHas! OpraHU3ALHS

4. Ipyroe

45. Yxaxure, T1e pacnonoxxeHa Bara opranuzamus?
1. B cenbckoii MecTHOCTH

2. B mocenke ropoAckoro tumna

3. B ropone ¢ nacenenuem 110 50 ThIC. xKUTENEH

4. B ropoze no 100 TeIC. xuTENEH

5. B ropone 1o 250 TeIc. xuTenen

6. B ropone 1o 500 TeIc. xuTENnEH

7. B ropone 1o 1 MiH xxutenen

8. B ropope cBeimie 1 MiTH xuTemnei

9

. Apyroe

46. YKaxxuTe B KAKOM PEruoHe pacrnoiioskeHa Bara opranuzanus?

47. Yxaxure, CKOJIBKO COTPYJHUKOB padoTaeT B Baiuei opranuzarum?
1. Menee 5
2.5-15




3.16-100
4.101-250
5.251-500
6.501-750
7.751-1000

. bonee 1000

8
9. Apyroe

CITACUBO 3A COTPYIHUYECTBO!



ITpunoxenne Ne 2

k [opsiaky coopa u aHanm3a
00paTHOM CBSI3M OT BHYTPEHHHUX
Y BHEIIIHUX KITHEHTOB

[Ipumepnas dpopma

AHKeTa MoJTyJaTelIsi MyHHIUIATbHOW ()yHKIIMN
(m7st pr3HYecKUX U IOPUINIECKUX JIHII)

Bbl oOparmiuch 3a MyHHIuMnanbHOH ¢yHkiued. [Ipocum Bac oueHuTh mpoliecc B3auMoaeHcTBUsi ¢ VCHOIHUTEIBHBIM
komuTeToM CTapoHOPalKMHCKOTO CEIbCKOrO MOCEeNIeHUs AKCy0aeBCKOro MyHHUIMManbHOTO paifona PT (naumenosanue
Opeana) (nanee —OpraH) W OTBETUTh HA HECKOJILKO BOIIPOCOB.

. BBI ckopee yIoBIeTBOPEHBI MITH CKOpee He YAOBICTBOPEeHEI pyHKImsMu Oprana?
. Cxopee yJI0BJIETBOPEH

. Ckopee HE yIOBICTBOPCH

. 3aTpyIHSIOCH OTBETUTH

W N ==

. Kak gacto Bsl monbs3yerech MyHUITUTIAIBHBIME QyHKIMsiMu Oprana?
. Ilonb3yroch NOCTOSIHHO

. [Tonb3yrock BpeMst OT BpeMeHH (PEAKO)

. 3aTpyAHSAIOCH OTBETUTh

W N = N

3. Kakoit MyauunansHo#i GyHkueir Oprana Bel Boconbp30Bauch:

4. Hackonbko BrI yioBrneTBOpeHs! pyHKINEH, KOTOpOH BOCTONb30BaHch? JlaiiTe omeHKy 1o 5-OamipHOH miKaje, TIe OleHKa
1 o3HadaeT, 4To BBl MONHOCTHIO HE yIOBIETBOPEHBI, OLIEHKA 5 03HAYAET, YTO BBI MOTHOCTHIO yAOBIETBOPEeHB!. (ONMH OTBET)

1. 5 6amoB

2. 4 6ayia

3. 3 bayuta

4. 2 6amta

5.1 6ann

5. Hackomnbko OBIIO JIETKO HIIM CIIOXKHO MONMYYHTh QyHKIHI0? JlaiiTe ONeHKyY 1Mo 5-0auibHOM MiKaie, TIe OIeHKa | O3Hadvaer,
YTO MONYYUTH (PYHKIHIO OBIJIO OYEHB TSDKENO, OIICHKA 5 03HAYAET, UTO MONYYUTh (YHKIHIO OBUTO O4eHb JieTKo. (OIHH OTBET)
1. 5 6annos

2. 4 banna

3. 3 bayta

4.2 Gamna

5.1 6ann

6. Ilouemy Bbl Takum 00pa3oM ONEHMJIM JOCTYHHOCTh NOJNydeHHs (YHKIHMH, KOTOpO# Bocmoib3oBanmuch? Yro Bam
TIOHPABWJIOCH M 4eM BBl ObUTH HE YOBIETBOPEHBI?
(OTkpeITHIH BOIpOC)

7. I'me Bel Hanmw/y3HAMM akTyaIbHYIO HHPOPMAITHIO O MOPSAKE IMOTydeHIs MyHHIUnansHoi ¢pyHkunn? (MokHO BEIOpaTh HE
Oonee 5 BapHaHTOB)

1. Odunmansuerii caiit Oprana

2. CpencTtBa MaccoBoi HHPpOpMAITIH

3. CounanbHbIE CETH U MECCEHIKEPHI

4. Io tenepony Oprana

5. Ha nuunoM npueme B Oprane

6. Hanpasuu(a) oOparienue uepe3 opunnanbsHbli cait Oprana

7. Hanpasuui(a) oOparieHue 1o 3J1eKTpoHHOH rouyte B Opran

8. Ha PIII'Y

9

. Apyroe

8. Yaanoch nu Bam HalTH/MOJYy4nTh BCIO HMHTEpecymollylo Bac umHpoOpMaimio o Mopsiake MONyYSHUS MYyHHIMNAIbHON
¢bynkpn?

1. a, B mostHOM 00BEME

2. la, yacTU4HO



3. Undopmanus okazanach HeaKTyaJbHOU
4. Her, He ynanocs

9. Kakoli cmoco® wuHpOPMHPOBaHMS O MOPSJIKE IOJYyYeHUS MyHHLUNanNbHOW GYHKUMH aus Bac sBisercs HamOonee
MIPEATNOYTUTEILHBIM?

(MoxHo BbIOpaTh He Oosee 5 BapuaHTOB)

1. Pa3zmemennas napopmanus Ha opunraisHOM caiite Oprana

. [Nomyuenne pacceutok oT Oprana

. Pazmemennas napopmanus B cpeaAcTBaX MaCCOBOW HHPOPMAITUI

. PasmenienHas nH(OpMaIyst B COLMANBHBIX CETAX U MECCEHIDKEpax

. KoncynsrupoBanue no tenedony corpynankom Oprasa

. KoncynerupoBanue Ha auyHoM npueme B Oprane

. Pasmemiennas nagopmarust Ha PIITY

. Apyroe
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10. KakuM n3 1ocTymHbIX crioco0oB Bel HampaBuii 3asiBiIeHNE ¥ JOKYMEHTHI JUIsl ITOYYEHHS MyHHIUIIATbHOW QYHKIIMN?

1. YUepes odunuanbHslii caiit Oprana

2. Yepes PIIT'Y

3. IlocpencTBOM 31EKTPOHHON MOYTHI

4. IlocpencTBOM JIMYHON IepeJadn JOKyMEHTOB B 3gaHnu OpraHa
5. TlocpencTBoM MOYTOBOIO OTIIPABICHUS

6. llpyroe

11. Kakoii croco® HampaBieHUs 3asBJICHUS U JOKYMEHTOB ISl MOJY4YeHHsl MyHUIMNAIbHOW (yHKuuu s Bac sBisercs
Haubosee MpeInoYTHTENLHBIM?

1. Yepes odumanbHelii cailt Oprana

2. Yepes PIII'Y

3. [locpencTBoM 31EKTPOHHON MOYTHI

4. IlocpencTBOM JIMYHON IIepeadn JOKyMEHTOB B 3gaHnu OpraHa
5. IlocpencTBoM MOYTOBOrO OTHPABICHUS

6. Ipyroe

12. HackombpKko OBLIO MOHSITHO U yI00HO MOAATh 3asBJACHUE U JOKYMEHTHI JJIs MOAYYCHUs MyHHIMNansHoN (GyHkimu? Jlaiite
OIICHKY TI0 5-0aJITbHOM IIKaJie, e OlleHKa | 03Ha4yaeT, 4To MoAaTh 3asBICHUU U JOKYMEHTHI ObUIO OYeHb TSAKENO, OIICHKA 5
O3HA4YaeT, YTO M0JIaTh 3asBJICHUU U JJOKYMEHTHI ObLIO OueHb Jierko. (O1H OTBeT)

1. 5 6amnos

2. 4 6ama

3. 3 bamna

4.2 6ama

5.1 6amn

13. Hackonpko BBl yIOBIETBOpPEHBI MPOLECCOM IpPHEMa M PETHCTPALNU 3asBICHUS M JOKYMEHTOB IUIS IIONyYEHUS
MyHHIUOATsHOH ¢yHKuuu? J[laiite oneHKy mo 5-0ayulbHOW IIKane, TIZie OleHKa | o3HayaeT, 4yTo BBl MOJHOCTRIO HE
YIOBJIETBOPEHEI, OIIEHKA 5 03Ha4YaeT, 4To Bl momHOCTRIO ya0BIeTBOpeHBl. (OIUH OTBET)

1. 5 6amtoB

2. 4 6amia

3. 3 banna

4. 2 6amta

5.1 6amn

14. Iomygwm n Bel yBeqoMiIeHHE 0 IpHeMe U perucTpariy Barmero 3asBieHNs 1 JOKYMEHTOB?

1. Jla
2. Her

15. Hackonbko Bbl yIOBIETBOpEHBI MPOIECCOM HHOOPMUPOBAHHS O CTATyCE MPEAOCTABICHUS MYHUIIMITATBHON (hyHKIIMU?
JaiitTe oneHKy 1o 5-0ayuTbHOM MIKalie, T/ie OleHKa 1 o3Ha4aer, 4To BEI MOMHOCTHIO HE yIOBICTBOPCHEI, OIICHKA 5 03HAYACT,
4yT0 BBI NOTHOCTRIO yHOBIeTBOPEeHEI. (OIUH OTBET)

1. 5 6amnos

2. 4 6ama

3. 3 bamna

4. 2 dama

5.1 Oamn



16. beun 1 Bel yBetoMIIEHBI O CpOKax pacCMOTpeHHs Barirero 3asBiIeHUs U JOKYMEHTOB?

1. Jla
2. Her

17. Momy4num i Bel yBegoMIIeHHE O pe3yibTaTax pacCMOTPEHHUS 3asBICHHS M JOKYMEHTOB JUISl TIOJYYCHHST MyHUIIUTIATEHOM
¢GbyHKIIN?

1. la

2. Her

18. KakuM n3 10cTyIHBIX crtoco0oB Bel monryyany yBeoMIIeHUS O X0ZIe PACCMOTPEHHS 3asBICHHS I JOKYMEHTOB?
(MoxHo BbIOpaTh He Oosee 3 BapuaHTOB)

1. He nomyuan(a)

2. Yepes PIII'Y

3. [locpencTBOM 31EKTPOHHON MOYTHI

4. TIlocpencTBoM TenePOHHOTO 3BOHKA

5. IlocpencTBoM MOYTOBOrO OTHPABICHUS

6. Uepes opunmanpueiii cait Oprana

7. Apyroe

19. Kakoit cmoco0 yBemoMmJIeHMH O XOJ€ pPacCMOTpPEHHUS 3asABICHHMsI W JOKYMEHTOB SBIsieTcsl uisi Bac Hambosee
Hpe)IHO‘-ITI/ITeJ'IBHBIM?

(MoxHo BbIOpaTh He Ooee 3 BapuaHTOB)

1. Yepes PIII'Y

2. IlocpencTBOM 3JIEKTPOHHOM MOUTHI

3. ITocpencTBoM TeneoHHOrO 3BOHKA

4. TTocpeicTBOM MOYTOBOTO OTIIPABJICHUS

5. Uepes odunmanbHelii caiit Oprana

6. Ipyroe

20. Hackompko BBl ymOBIETBOPEHBI ONTHMAIbHOCTBIO KOJIMYECTBA HEOOXOOWMBIX K IPEJOCTABICHHIO MYHHIUITATbHON
¢yakonn  nokymentoB? Jlaiite omeHky mo S5-OamimpHOM ImKaje, rae OIEHKAa | oO3Ha4daeT, 4To BBl MOMHOCTBIO HE
YIOBJIETBOPEHEI, OIIEHKA 5 03Ha4yaeT, 4To Bl momHOCTRIO yA0BIeTBOpeHBl. (OIUH OTBET)

1. 5 6ansoB

2. 4 banna

3. 3 6anna

4.2 banna

5.1 6ann

21. Hackonbko BBl yIOBIIETBOPEHBI ONMEPATHBHOCTHIO MTONYUYCHHS pe3yibTaTa 10 MyHHIHNanbHOW (yHKumu? JlaiiTe omeHky
mo 5-0ayuThHOM MIKanle, TZe OIeHKa | o3HadaeT, 4To BBl MONHOCTBIO HE YIOBIETBOPEHHI, OLEHKAa 5 O3Ha4aeT, 4to Brl
MTOJTHOCTBIO YAOBIETBOPEeHBI. (ONH OTBET)

1. 5 6annoB

2. 4 banna

3. 3 banna

4.2 banna

5.1 6ann

22. Ilo uroram paccMoTpeHust Baiero 3asiBieHus 1 JOKyMEHTOB KaKo€ pelIeHHEe ObIIO MPUHSTO?
1. BBUTO IPUHSTO MOJOKUTENBHOE PEIICHNE

2. Beuto oTkazano (¢ 000CHOBaHUEM MTPHUUIH)

3. OTka3 ObUT HEOOOCHOBAaHHBIM

4. dpyroe

23. KakuM u3 10CTYIHBIX cr1oco00B Bam HarpaBuim pe3ysnbraT MyHHLIUTATbHONW QYHKINU?
1. Yepes odpunnanbHelii caift Oprana

2. Yepes PIII'Y

3. I[TocpencTBoM 3IEKTPOHHON MOUTHI

4. TTocpencTBOM JIMYHOM TIepejauy JOKyMEHTOB B 31aHuu OpraHa

5. IlocpeacTBOM MOYTOBOTO OTHPABICHUS

6. pyroe

24. Kaxoii cioco0 moirydeHust pe3yabTaTa MyHHINIAIsHOW GYHKINH Tt Bac siBiisercss Hanboee mpeAroYTHTEIbHBIM?
1. Yepes odpunmansHeiii caiit Oprana

2. Yepes PIIT'Y

3. ITocpeacTBoM 3JIEKTPOHHONW OYTHI



4. ITocpencTBOM JIMYHOM Mepeaaydl JOKYMEHTOB B 31aHuu OpraHa
5. IlocpencTBOoM OYTOBOrO OTIPABICHUS
6. Ipyroe

25. Hackosnbko Bbl yOBIETBOpPEHBI KaueCTBOM pe3yJibTaTa MyHUIMIIANBHOH GyHKkunu? [lalite oneHKy 1o S5-0anibpHOM mKaje,
rZie OlleHKa | o3HayaeT, 4To BBl MOTHOCTBIO HE YJOBIETBOPEHBI, OLIEHKA 5 O3HAYaeT, 4TO BBl MOTHOCTBIO YIOBIETBOPEHHI.
(Omun oTBET)

1. 5 6amnos

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ann

26. B cinyyae HEYJOBICTBOPEHHOCTH IOPSAKOM IIPEAOCTABICHUS MYHHUIMIAIBHON (DYHKI[MHM BOCIOJB30BAINCH JU Bbl
BO3MOKHOCTBIO TIOCYIC€OHOTO 00KaIOBaHMS?

1. He 0110 HEOOXOIUMOCTH

2. [a

3. Her

27. Hackompko BBl ynoOBIETBOpEHBI B3aMMOACUCTBHEM C coTpyaHukoMm OpraHa IMpu NpeIOCTaBICHHH MYHHINTATBEHON
¢yaxuun? Jlaifte orneHKy no S5-0ammpHOHN mIkane, rae oneHka 1 o3HadaeT, 9To BBl MOMHOCTRIO HE YIOBIETBOPEHEI, OIICHKA 5
O3HayaeT, 4To BbI MoMHOCTRIO y0BIeTBOpeHBl. (OINH OTBET)

1. 5 6ansoB

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ann

28. Kak BwI omeHnBaete m0oOpoKeIaTeNbHOCTh W BEXIJIMBOCTH COTPYAHHKOB OpraHa, NMperoCTaBISIOMUX HH(GOPMAIHIO O
MYHHIUTATFHON (YHKIINH MIPH HEMOCPEACTBEHHOM oOparieHnu B Opran?

1.04enp xoporio

2.Xopor1io

3.ITnoxo

4.0ueHb MI0XO0

5.3aTpyAHSIOCH OTBETUTH

29. Kak BwI orieHuBaere 100p0oXKenaTeIbHOCTh U BEXIIMBOCTh COTPYAHUKOB OpraHa, KOTOpbIE HETIOCPEICTBEHHO OKa3bIBAIOT
MYHUIUTATBHYIO QYHKIUIO?

1.04eHs X0po1I0

2.Xoporto

3.ITnoxo

4.0yeHb WI0X0

5.3aTpyAHSIOCH OTBETUTH

30. Hackonpko Bbl ynoBIE€TBOpEHBI BO3MOXKHOCTBIO 3alMCaThCsl Ha IpUEM B BEAOMCTBO I IOJAYM 3asBICHUS O
MIPEAOCTABICHUN MyHHUIIUIIAIEHON (QYHKINH, MOTy49eHHs HH(YOPMAILIUK O CTaTyce MPeJOCTaBICHIsI MyHUIINIATIBHON (DyHKITNH,
MTONTyYeHHS pe3yIbTaTa 0 MyHHIUNATBHOH (yHKnmu? JlaliTe ONeHKy Mo 5-0aibHOM ImIKaje, r1e oleHKa | o3HavaeT, 9Tto Bl
MIOJTHOCTBIO HE Y/IOBJICTBOPEHBI, OIIEHKA 5 03HAa4YaeT, 4YTo BbI MoIHOCTHIO yoBIeTBOpeHBL. (OANH OTBET)

1. 5 6amnoB
2. 4 dama
3. 3 bamna
4.2 6amia
5.1 6amn

31. OueHwnre nporecc Moay4eHuss MyHHIMIAIBHOW (QYHKIIMU B LIEIOM:
1. Otingno

2. Xopomuio

3. Y 10BIETBOPUTENBHO

4. HeyoBIeTBOPHUTEINBEHO

5. 3aTpyAHSIOCH OTBETHTH



32. OueHnTe TOTOBHOCTh PEKOMEHJIOBATh JIPY3bsIM M 3HAKOMBIM IOJIyYeHHUEe MyHUIMNANBbHON (yHKiuu? JlaiiTe oleHKy mo 5-
OayIbHOM 1LKane, TJe oleHKa | o3HauyaeT, 4To Bbl TOuHO He OyleTe peKOMEH/IOBaTh, OLEHKA 5 O3HayaeT, 4To Bbl TOUHO
Oynete pekoMmeHoBaTh. (ONH OTBET)

1. 5 6ansoB

2. 4 6amna

3. 3 Gamna

4. 2 6amta

5.1 6ann

33. Yro Bam He MOHPABMIIOCH IPU MPEAOCTABICHUN MyHHUIIUIIATEHOW (QyHKIIHN?
(OTKpBITHIIA BOIIPOC)

34. Yro, ¢ Bameii Touku 3peHHs, HEOOXOIMMO M3MEHUTh W JOMOJHHUTH B INPEJAOCTABICHUHA MYHHLUIAIbHOW (YHKIMH?
(OTkpbITHIH BONPOC)

35. [puxogmnock M BaM crankmBatbcs ¢ mpoOieMaMul IPY TTOTyYEeHIH MyHUIMNANpHOH ¢yHkumu? Ecim ma, To ¢ KakuMu?
(OTKpBITHI BOTIPOC)

1. la

2. Her

(Hanee Tonbko 1u1st PU3NUECKUX JIUILL)

36. Bamr mon
1. Myxckoi
2. XKenckuii

37. Yxaxure, noxainyiicra, Bam Bo3pact (OnuH oTBeT)
1. 14-17 ner

2. 18-24 roxga

3.25-35 ner

3.36-54 rona

4. 55 net u crape

38. Ykaxwure, noxainyiicra, Bam obpasoBanne (Onun oTBeT)
1. Beicmee

2. He3akoHueHHOE BhICILIEE

3. CpemHee cennatbHOE

4. Cpennee obmiee oOpa3oBaHue

5. HemmonHoe cpemree oOpazoBaHNe M HUXKE

39. Bame 0CHOBHOE 3aHSITHE, KOTOPOE SIBIISIETCS OCHOBHBIM MCTOYHMKOM Bammx goxomnos? CommansHoe mnojoxeHue (OmuH
OTBECT

1. | PykoBoauTenb 7. Ddepmep (c/x pabOTHHUK)
2. | I'ocynapcTBEHHBIN U MyHUIIMITATBHBIA CITYXKaIIun 8. CamMo3aHATOE HAaceICHHE
3. | Pabounii 9. Yyanuiics, CTyICHT
4. | Cnenuanuct, OpHUCHBINH PAOOTHHK 10. | Hepaborarormii IEHCHOHEP
5. | BoeHHOCTYKAIIMMA, COTPYIHUK MPAaBOOXPAaHUTENbHBIX opraHoB | 11. | Jlomoxo3siika
6. | IlpeqnpuHUMAaTEIHh 12. | be3paboTHbIi
13. | Jipyroe (3amucath)

40. B kaxoii cthepe Bol pabotaere? (OnuH 0TBET)

1. Cenbckoe, IECHOE X03SHCTBO, 0X0Ta, PRIOOIOBCTBO H 11. Ces3p, CMU u IT
PEIOOBOJICTBO
2. JloObIBaroIasi mpOMBIILICHHOCTD 12. CrtpaxoBaHue U (PUHAHCHI
3. O6pabaThIBarOIIas MPOMBIIIICHHOCTh 13. O6pa3oBaHue, HayKa
4. KKX, BogocHaOKEHHE BOJOOTBEICHUE, OTXOIbI 14. 31paBooxXpaHeHue, papMalleBTHKa
5. TOK (TOIIMBHO-9HEPTreTHYECKIH KOMIUIEKC) 15. Kynbrypa, opranuzamnus gocyra u
pa3BIICUCHUH
6. CTpouTeapCTBO 16. Coopt
7. Toprosis 17. Typuszm
8. Venyru v o0IeCTBEHHOE TUTAHUE 18. CoumanbpHble YCIYTd U 00ecleueHue




X035HCTBO)

9. TpaHcTIOpTUPOBKA M XpaHEHUE (JIOTUCTUKA U CKIIAJICKOe 19.

Jpyroe (3amucatb)

10. MoijtonexHasi MOJIUTHKHA 20.

3aTpyaHSIIOCh OTBETUTH/OTKA3 OT OTBETA

41. B xakom pernone Ber nposxuBaete? (CrMcoK cyObEKTOB IPHIIAraeTcsi)

ﬂanee TOJILKO JUUIA FOPUANYCCKUX JIUII

42. YKaxXute opraHu3aIlioHHO-TIPaBoBYyIo ¢opMy Bameit oprannzamum:
1. KommMepueckast opranu3anus

2. HekomMepyeckasi opraHu3anus

3. T'ocynapcTBeHHast opraHu3aius

4. Opyroe

43. Yxaxute, rae pacnonoxena Baia opranuzanus?
1. B cenbckoii MECTHOCTH

2. B nocenke ropoAckoro Tuma

3. B ropoze ¢ nacenenuem 110 50 ThIC. XKUTENEH

4. B ropoze o 100 TeIC. xuTEeNEH

5. B ropone mo 250 Teic. xuTenei

6. B ropone 1o 500 TeIC. xuTENEH

7. B ropone 10 1 MiTH xuTenei

8. B ropojie cBrimie 1 MitH xuTenei

9

. Apyroe

44. YxaxxuTe B KaKOM PETUOHE pacroyokeHa Bama opranuzanus?
(Crcok CyOBEKTOB MPHUIIATACTCS)

45. Ykaxure, CKOJIBKO COTPYAHUKOB paboTaeT B Bameit opranmzanuu?
1. Menee 5
2.5-15
3.16-100
4.101-250
5.251-500

6. 501-750
7.751-1000
8. bonee 1000
9

. Apyroe

CITACUBO 3A COTPYIHUYECTBO!




ITpunoxenne Ne 3

k [opsiaky cOopa u aHanm3a
00paTHO#t CBSI3M OT BHYTPEHHUX
Y BHEIIIHUX KITHEHTOB

[Ipumepnas dpopma

AHKeTa 1oTydatesns Mepbl HOAEPIKKA

Brr obpatnimck 3a moiydeHHeM Mepbl mojaaepkkd. [Ipocum Bac omennts mporiece B3auMonecTBus ¢ VICTIONMHUTENEHBIM
koMuTeToM CTaponOpallKWHCKOTO CEeNbCKOro moceneHus AKCy0aeBCKOro MyHUIMNAIbHOTO paiioHa PT (naumenosanue
Opeana) (nanee — OpraH) 1 OTBETUTh HA HECKOJIBLKO BOIPOCOB.

. YKaxkuTe opraHu3anuoHHO-IIpaBoByto Gopmy Bamieli opranuzaumu:
. UHuBHyanbHbIA npeApUHIMATENh

. Kommepueckast opranusanus

. Hexommepueckast opranu3anus

. F'ocynapcTBeHHast opraHu3amys

. Apyroe
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. Ykaxure, rae pacrnoioxkeHa Bamra opranu3zamus?
. B cenbckoit MecTHOCTH

. B nocenke ropojickoro tuna

. B ropone ¢ nacenenuem 10 50 ThIC. )KuTeNnen

. B ropone 10 100 TeIC. x)uTenei

. B ropoae 10 250 TeIc. x)uTenei

. B ropone 10 500 TeIc. x)uTenei

. B ropoae no 1 miH xureneit

. B ropone cBbliie 1 MiH sxuTenei

. Apyroe
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. YKaknTe B KAaKOM perroHe pacrojioxeHna Barra opranmzamnms?

. YKaxkure, CKOJIBKO COTPYIHUKOB paboTaeT B Barmeit opranusanun?
. Menee 5

5-15

. 16-100

. 101-250

.251-500

.501-750

. 751-1000

. bonee 1000

. Apyroe
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. BBI ckopee yZ0BIeTBOPEHBI WIINM CKOpee HE YAOBIETBOPEHBI MepaMu noaepkku Oprana?
. Cxopee yJI0BJIETBOPEH

. Ckopee He y10BIETBOPEH

. 3aTpyaHSIOCH OTBETUTH

W N —= W

. Kak gacro BrI momrygaere meper nonnepsxku Oprana?
. [lonb3yrock NOCTOSIHHO

. [omp3yrock BpeMs OT BpeMeHH (PeaKo)

. 3aTpyAHAIOCH OTBETUTH

W N — N

7. Kakyto mepy noanepxku Oprana Bel nonmyunnu?:

8. Hackompko BBl ymoBIeTBOPEHBI Mepol MOMNCPIKKH, KOTOpYIO monmyumnu? JlaiiTe OmeHKy mo S5-OammpHON MiKaie, Tae
OlLleHKa | 03HadaeT, 4T0 BBl MONHOCTHIO HE yIOBIETBOPEHBI, OLIEHKA 5 03HAYAET, YTO BBI MOIMHOCTBIO YAOBIETBOPEHBI. (O0uH
omeem,)

1. 5 6amnoB

2. 4 banna



3. 3 banna

4.2 Ganna

5.1 6ann

9. Hackosibko OBLIO JIEKO WM CIIOXKHO TOJIyYUTh Mepy nojuaepxku? [laiite oneHKy mo S5-OamibpHOW IIKaje, Ilie OLeHKa |
03HAYaeT, 4TO MOJYYUTh MEPY IOAJCPKKH ObLIO OYEHb TSDKEJIO, OLEHKA 5 03HA4aeT, YTO MOIYYUTb MEpY HOAICPIKKU OBLIO
o4eHs Jierko. (OanH OTBET)

1. 5 Gamnos

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ann

10. TTouemy BeI Takum 00pa3oM OIEHWIM AOCTYIHOCTh MOJIYYEHUS MEpHI MOAJICPKKH, KOTOpoil Bocrosnb3oBanuck? Urto Bam
HOHPABWJIOCH U YeM BbI ObUTH HE yIOBIETBOPEHBI?
(Omxpoimsiiti gonpoc)

11. I'ne Bel Hanuy/y3HAM akTyalbHYO HHGOPMAIKIO O MOPSAAKE NONydYeHHs: Mepbl oiepkku? (MoxxHO BbIOpaTh He Gonee
5 BapHaHTOB)

. O¢unmaneHeri caiit Oprana

. [HopTan npenocraBieHnss Mep GUHAHCOBOH TOCYJAPCTBEHHON MOIAEPIKKH

. CpencTBa MaccoBoit nHpopmammu

. CounanbHble CETH U MECCEHIKEPBI

. ITo teneony Oprana

. Ha nuunom nmpueme B Oprane

. Hanpasuii(a) oOpamenue uepes opuimanbHenii caiit Oprana

. HarrpaBuui(a) obpamienue no anekrporHoi noute B Opran

. Apyroe
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12. Yaanocs nmu Bam HaliTH/TOTy9UTh BCIO HHTEPECYIONIYI0 Bac mHGOpMAINIo 0 OpsIIKe TOTYIeHUS MEPBI TOIIEPIKKN?
1. J1a, B moaHOM 00BEME

2. Jla, 9aCTHYHO

3. Undopmanus okazanach HeaKTyaJbHOU

4. Her, He ynanocn

13. Kako#i cnocod wuHGOPMUPOBaHUS O TOpSAKE TMOJNY4YEHHs Mep TNOANep XKW st Bac sBisercs HaumOosee
MIPEATNOYTUTEILHBIM?

(MoxHo BbIOpaTh He Oosiee 5 BapuaHTOB)

1. Pazmemennas napopmanus Ha opunraisHOM caiite Oprana

. Pasmeniennas nadopmaryst Ha mopTaie npeJocTaBIeHUsI Mep (PHHAHCOBOM TOCYIapCTBEHHOH MOIEPKKH

. Pazmemennas napopmManys B cpeacTBaX MacCOBOW HHPOPMAITUI

. PazmenienHas nH(opMaIust B COIMANBHBIX CETAX U MECCEHIDKEPax

. KoncynsrupoBanue no tenedony corpynankom Oprasa

. KoncynerupoBanue Ha auyHoM npueme B Oprane

. [lonyuenue paccouiok oT Oprana

. Apyroe
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14. Kakum u3 JOCTYIHBIX cr1oco00B Brr HalpaBWIN 3a4BJICHUC U JOKYMCHTBI JJI MMOJTYUYCHUS MEPbL HO}_'[ﬂCp)KKI/I?

1. YUepes odunuanbHslii caiit Oprana

2. Yepes [Nopran npemocraBieHnss Mep PHUHAHCOBOM rOCYIApCTBEHHOMN MMOIICPIKKH
3. ITocpencTBoM 3JIEKTPOHHOW TOYTHI

4. IlocpencTBOM JIMYHON IepeJadn JOKyMeHTOB B 3gaHnu OpraHa

5. TlocpencTBoM MOYTOBOIO OTIIPABICHUS

6. llpyroe

15. Kakoii croco0 HampaBiieHHUs 3asBJICHHS M JOKYMCHTOB JUIs TOJIYYCHHS MEp MOMICPKKH i Bac sBisiercs HanbOosee
MPEANOUYTUTETHHBIM?

1. Yepes oduuanbHelii cailt Oprana

2. Yepes [lopTan npenocrasieHnst Mep GUHAHCOBOH rOCYAapCTBEHHON TTOIECPIKKI
3. [locpencTBoM 31EKTPOHHON MOYTHI

4. TIlocpencTBOM JIMIHOM MIepeaadl JOKYMEHTOB B 31aHuu OpraHa

5. IlocpencTBoM MOYTOBOrO OTHPABICHUS

6. Ipyroe



16. Hackombpko ObLIO MOHITHO U yI0OHO MOAATh 3asBICHUC U JOKYMCHTHI JJIs TIOJAYYCHUS Mepbl monaepkku? Jlaiite orieHKy
Mo 5-0aJITbHOM mIKae, TJe olleHKa | 03HaYaeT, YTo MOJaTh 3asBJICHUU M IOKYMEHTHI ObIJIO OUSHB TSXKEJIO, OLICHKA 5 03HAYaeT,
YTO MOAATH 3asBJICHUH U JOKYMEHTHI OBLTO OueHb Jierko. (OuH OTBET)

1. 5 6aiutoB

2. 4 6amia

3. 3 bayia

4. 2 6amia

5.1 Oamn

17. Hackonpko BBl yIOBIETBOPEHBI MPOIECCOM NMpHEMa W PETHUCTPALMK 3asABICHUS W AOKYMEHTOB UL IOJTyYEHHSI MEPHI
noanepxxku? Jlaiite oreHky mo 5-6ayutbHOM 1mIKaie, Tie oneHka | o3Hadaet, yTo Bbl MOJHOCTHIO HE YIOBJIETBOPEHBI, OIIEHKA 5
03HAYaeT, 4TO BBl MOTHOCTHIO YJI0BIETBOPEHBI. (OO0ur omeem)

1. 5 6amnos

2. 4 6amna

3. 3 bamna

4.2 6ama

5.1 6amn

18. TTomyunnu nu Bel yBetoMiieHre 0 mpueMe U perucTparyu Barmero 3asBieHns H JOKYMEHTOB?

1. Jla
2. Her

19. Hackonpko Bel ynoBneTBopeHBI mporeccoM HH(OOPMHPOBAHHUSI O CTaTyce NpepocTaBlieHUs Mepbl nozepxku? Jlaiite
OLICHKY IO 5-0ayulbHOM MIKaie, rie oleHKa 1 o3HayaeT, yTo BEI MOIHOCTHIO HE y/IOBIETBOPEHBI, OLIEHKA 5 03Ha4yaeT, 4To Bbl
MIOJTHOCTBIO YIOBIETBOPEHBL. (Ooun omeem)

1. 5 6ammoB

2. 4 6amna

3. 3 bayuta

4.2 banna

5.1 6ann

20. beutn 111 Bbl yBe1IOMIIEHBI O CPOKax paccMOTpeHUs Bariero 3asBieHus U JOKYMEHTOB?

1. Ja
2. Her

21. MHomyunmnu mu Bel yBemomiieHHE O pe3ylnbTaTax pPacCMOTPEHHUS 3asBICHHUS WM JOKYMEHTOB Ha IIOJNlydYeHHE MEpHI
TTOIIEPIKKH?

1. Jla

2. Her

22. KakuM 13 10cTyITHBIX cr1oco00B BrI osryyany yBeJOMIICHHS O X0/ PACCMOTPEHUS 3asIBJICHHS U JOKyMEHTOB?
(MosxHO BEIOpaTh He Oosee 3 BapHaHTOB)

1. He momyqan(a)

2. Yepes [opran npepocraBieHnss Mep GHHAHCOBOM rOCyIapCTBEHHOM IMOIICPIKKH

3. ITocpencTBoM 3JIEKTPOHHOW OYTHI

4. TTocpencTBoM TeaepOHHOTO 3BOHKA

5. IlocpencTBoM MOYTOBOIO OTIPABICHUS

6. llpyroe

23. Kakoii croco® yBemoMJIEHHHI O XOJ€ pPacCMOTpPEHHsA 3asBICHUs U JOKYMEHTOB sBisfeTcs it Bac Hauboiee
MIPEAIOYTUTEIBHBIM?

(MoxHo BbIOpaTh He Oosee 3 BapuaHTOB)

1. YUepes [opran npenocTaBiaeHust Mep GUHAHCOBOH IrOCYAapCTBEHHOH MOUICPKKH

2. TTocpencTBOM 3JEKTPOHHOM MOYTHI

3. ITocpencTBom TeneOHHOTO 3BOHKA

4. IlocpencTBOM MOYTOBOTO OTIIPABICHHS

5. Apyroe

24. Hackonpko BBl ymOBIETBOpPEHBI ONTUMAIBHOCTHIO KOJHMYECTBA HEOOXOAUMBIX K IOIYYEHHIO MeEpbl MOIAEPKKU
nokyMeHTOB? JlaliTe olieHKY 1o 5-0asibHOI 1IKane, rae oreHKa 1 o3HavyaeT, 4To Bl MOTHOCTHIO HE YJIOBIETBOPEHBI, OIICHKA 5
03HavaeT, YTo BbI MOMHOCTHIO YA0BIETBOPEHBI. (OO0un omeem)

1. 5 6amioB

2. 4 6amna

3. 3 Gamna



4. 2 6amia
5.1 6amn

25. Hackonbko Bbl ynoBieTBopeHbI OepaTHBHOCTBIO MOYYeHUs] Mepbl noyiepkku? Jlalite ornieHKy Mo 5-0aiuibHOM mIKaje,
r7e olleHKa | o3Ha4aeT, 4To Bbl MOTHOCTBIO HE YJOBIETBOPEHBI, OLIEHKA 5 O3HA4aeT, 4TO BBl MOTHOCTBIO YIOBIETBOPEHHI.
(Ooun omeem)

1. 5 Gamnos

2. 4 banna

3. 3 bayta

4.2 banna

5.1 6ann

26. Ilo uroram paccMoTpenus Barirero 3asBieHus 1 JOKYMEHTOB KaKOe PEIICHUE OBLIO MPUHSTO?
1. BBUTO MIPHUHATO MOJOKHUTEIBHOE PEIICHHUE

2. Bp1o 0TKa3aHO (¢ 00OCHOBaHUEM IIPHYHH)

3. OTka3 ObLUT HEOOOCHOBAHHBIM

4. Opyroe

27. B coy4ae HEyIOBIETBOPEHHOCTH HMOPSIKOM IPEAOCTABICHUS MEPHI MOIAEPIKKH BOCIIOIB30BAIHCEH JIM BBl BOZMOKHOCTBIO
nocynebHoro 00xanoBaHUsA?

1. He Ob110 HEOOXOIUMOCTH

2. Jla

3. Her

28. Bo3nuknu 11 y Bac TpyaHocTH B Ipoliecce MOTy4eHUS MEPBl MOAACPKKHI?

1. Ja
2. Her

29. OreHuTe MPOLECC MOTYICHUSI MEPBI TOICPKKH B IIETIOM:
1. OO

2. Xoporto

3. YI0BIETBOPUTEIBHO

4. HeyoBIETBOPUTENIBHO

5. 3aTpyHAIOCH OTBETUTH

30. Hackonbko Brl ypoBnerBopeHs! B3auMoneicTBHEM ¢ cOTpyIHMKOM OpraHa B Ipolecce MOJIy4eHHs] Mephl MOAJEPKKU?
JaiiTe oueHKy 1o 5-0ayuIbHOM IIKaje, rae oleHKa 1 o3HaudaeT, YTo BEI MOJHOCTHIO HE YAOBIICTBOPEHBI, OLCHKA 5 O3HAYaeT,
410 BBI MOJTHOCTBIO y1OBIETBOPEHEL. (Ooun omeem)

1. 5 6ammoB

2. 4 6amta

3. 3 bayra

4.2 banna

5.1 6ann

31. Kak BeI onieHuBaeTe 100porKenaTesIbHOCTh U BEXKIMBOCTh COTPYAHUKOB OpraHa, MpeoCTaBiIsIoNuX HHPOPMAIIHIO O Mepax
MOJ/ICPKKH IIPU HETTOCPEICTBEHHOM oOpateHnu B Opran?

1.0uens xopouio

2.Xopouio

3.I1noxo

4.04eHp WI0X0

5.3aTpyaHAIOCH OTBETUTH

32. Kak BrI onieHnBaeTe 100pokKenaTeNbHOCTh U BEXIUBOCTh COTPYIHUKOB OpraHa, KOTOPbIE HETIOCPEACTBEHHO MPEIO0CTABIISIO
Mepy MOICPIKKH?

1.0uens xoporuio

2.Xopo1io

3.ITnoxo

4.04eHb I10X0

5.3aTpyaHAIOCH OTBETUTH

33. Yro Bam He MOHPABIIIOCH B XOJI€ TIPOIIECCa MOMYUCHHS MEPBI TTOIIEPIKKU?
(Omxkpuimesiti 6onpoc)




34. Yro, ¢ Bamreéi Touku 3peHHs, HEOOXOIUMO H3MCHHUTh M [OMOJHHTH B IMPOIECCE MOJYUYCHHS MEPhl MOMICPKKU?
(Omxpoimsiti gonpoc)

35. Ipuxoaunocs 11 Bam cTankuBaTthes ¢ mpobneMaMu pu Mepsl nojyiepxku? Ecim na, To ¢ kaknmu? (Omkpwimoiii 6onpoc)

1. la

2. Her

CITACUBO 3A COTPYIHUYECTBO!



IIpunoxenue Ne 4

k Ilopsiaky cOopa u aHanm3a
00paTHOM CBSI3M OT BHYTPEHHHUX
1 BHEIIHUX KJIMCHTOB

[Ipumepnas popma

AHKeTa moJTydaTesnsi OTBETa Ha 00palleHus, IPeI0KESHHS, 3asIBICHNUS, )KaT00bI
(s pU3MYECKUX U FOPUIMYECKUX JINIT)

Bb1 o6parunuck B McronHuTenbHbI KoMUTET CTapOHOPaiiKHHCKOTO CETLCKOTO MOCeNeHss AKCY0aeBCKOro MyHHITUITATBHOTO
paiiona PT (naumenosanue Opeana) (manee — Opran) ¢ oOpalieHHEM, MPEUIOKECHUEM, 3asBICHUEM, Xalo0oW (manmee -

06paHl€HI/I€). HpOCI/IM Bac ouenuts mpounecc B3aHMOHeI71CTBPIH C OpFaHOM 1 OTBCTUTH HA HECKOJIBKO BOIIPOCOB.

1. C xaxum obpamenuem Ber obparmmcs B Opran?:

2. Hackomnbko BbI ynoBieTBopeHbl paccMoTpeHueM oOparineHus? JlaiiTe OneHky mo 5-OamipbHOM IKajge, rae OIeHka 1
03HavaeT, uTo BbI MOJHOCTHIO HE YIOBICTBOPEHBI, OLICHKA 5 03HAYAET, YTO BBl MOJHOCTHIO YAOBIECTBOPEHBI. (Ooun omeem)

1. 5 6amioB

2. 4 6ayna

3. 3 bama

4.2 Gamra

5.1 6amn

3. Hackonpko OBLIO JIETKO MU CIOXKHO TIOXYYHTH OTBET Ha obOpamenue? [laiite omeHKy mo 5-0amuTpHOH mKaie, Tae omeHka 1
O3HAYaeT, YTO MOJNYyYUTh (QYHKIHIO ObLJIO OYCHb TSDKENIO, OLIEHKA 5 03HAYaeT, YTO MONYy4YUTh (DYHKIHUIO ObLIO OYEHb JIETKO.
(OnmuH oTBeT)

1. 5 6amos

2. 4 6amia

3. 3 baina

4.2 6ama

5.1 6amn

4. IMouemy Bl TakuM 00pa3oM OIEHWIH HOCTYITHOCTH MOJTYYEHHUs OTBeTa Ha obOpamenne? Uro Bam nmonpaBmiocs u yeM Brl
OBLTH HE yIOBICTBOPEHBI?
(Omxkpoimsiti 6onpoc)

5. I'me Bbl HalLIH/y3HAINM aKTyalbHYI0 HH()OPMAIIHIO O TOpsake momaun oopaieHus B Opran? (MoxHO BBIOpaTh He Ooee 5
BapHUaHTOB)

. Opunmanbuelii caiit Oprana

. CpezncrBa MaccoBoit nHpoOpManuu

. CounanbHbIe CETH U MECCEHIKEPHI

. ITo Teneony Oprana

. Ha nuunom nmpueme B Oprane

. HarrpaBui(a) obpamienue yepes odumnmansHblil caiit Oprana

. HanpaBuii(a) oOpamienne mo 3nekTpoHHOM oute B Opran

. Apyroe
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. Ynanocs i Bam HaifTu/monyunts Bclo UHTEpecytolnyto Bac undopmanuto o nopsinke nonauu odparieHus B Opraun?
. [la, B moxHOM 00BEMeE

. Ha, vactuuno

. Uudopmanus okazanack HeaKTyaJIbHOM

. Het, He ynanocs

B WM~

7. Kakoii cioco6 nndopmupoBanus nogaun odpamienust B Opran st Bac siBnsiercst Hanbosee npeanodTHTENIbHBIM?
(MosxHO BEIOpaTh HE Oosiee 5 BapHaHTOB)

1. Pa3memennas nHpopmanus Ha opunnanbHoM caiite Oprana

2. [Nomyuenne pacceutok ot Oprana

3. Pa3memennas nHGOpMaLKs B CpeICTBAX MacCOBOM HH(OpMAIHH

4. Pa3meriienHast nH(GOpPMAIIHS B COIUATIBHBIX CETSIX M MECCEHDKEPax

5. KoncynerupoBanue no tenedony corpyanukom Oprana

6. KoncynpTipoBaHnue Ha TM4HOM npuemMe B OpraHe



-

. Apyroe

. Kakum u3 noctynseix cioco6oB Ber Hanpasuiu obparnienue B Opran?
. Uepes opuumansuelii caiit Oprana

. ITocpecTBOM 3JIEKTPOHHOH MTOYTEI

. ITocpecTBOM MMYHOM Nepeady JOKyMEHTOB B 31aHuu OpraHa

. [TocpeicTBOM MTOYTOBOTO OTIIPABIICHHS

. Apyroe

DN AWK — o

. Kakoii crtoco6 nanpasnenus obpamenns B Opras s Bac sapnsercs Hanbomee mpeanoYTUTETEHBIM?
. Uepes odpurmanbHeiii cadT Oprana

. IlocpencTBoM 3JIEKTPOHHON MOYTHI

. IlocpencTBoM JIMYHOM Mepegaun JOKYMEHTOB B 31aHuu OpraHa

. [TocpeicTBOM ITOYTOBOTO OTIIPABICHHS

. Apyroe

W\ AW = O

10. Hackospko ObUTO MOHATHO M ynoOHO monars obpamienne B Opran? JlaliTe OoLeHKY 1O 5-0ayibHOM MIKajie, rae oneHka |
O3HAYaeT, YTO I0/aTh 3asBICHUN M JJOKyMEHTHI OBUIO OYEHB TSKEN0, OLIEHKA 5 03HAYAET, YTO NOAATH 3asBICHUH U JIOKYMEHTHI
OBLTO OYeHB JieTKo. (OIHMH OTBET)

1. 5 6amnos

2. 4 banna

3. 3 bayuta

4.2 banna

5.1 6ann

11. Hackoibko Bbl y/10BiI€TBOPEHBI POLIECCOM ITpHUEMa U perucrpanuu oopamienust B Oprane? Jlaiite oneHky no S-0amipHon
miKaje, Tie OLeHKa | o3HayaeT, 4To BBl IONHOCTBIO HE Y/OBJIETBOPEHBI, OIEHKAa 5 O3HAYaeT, 4yTo Bbl MOIHOCTEHIO
YIOBJICTBOPEHEL. (Ooun omeen)

1. 5 6amioB

2. 4 6amta

3. 3 Gamna

4.2 banna

5.1 6ann

12. TTonyuunu nu Bel yBetoMiieHHe 0 ipueMe u peructpaiuu Bamtero oGpamienns?

1. Jla
2. Her

13. Hackonbko Bel ynoBneTBOpEHBI IIpo1ieccoM HHPOPMHPOBAHUS O CTaTyce paccMOTpeHus oOpamenus? JlalTe OneHKy 1mo 5-
0aJuTbHOM IIKaje, I7ie OlleHKa | 03HayaeT, YTo BBl MOJHOCTHIO HE YAOBIETBOPEHBI, OIEHKA 5 O3HAYaeT, YTO BBl MOTHOCTHIO
YAOBIETBOPEHBL. (Ooun omeem)

1. 5 6amioB

2. 4 6aina

3. 3 bama

4. 2 bayta

5.1 6ann

14. beutn u BBl yBeTOMIJICHEI 0 CPOKax paccMOTpeHus Bamrero oopamieHus?

1. la
2. Her

15. Honyuunu mu Bl yBenomiieHne o pe3ynbraraXx pacCMOTPEHHs oOpaleHus?

1. Jla
2. Her

16. KakuM U3 ZOCTYIHBIX cIIOCO00B BEI moyyanu yBeZOMIIEHHS O XO/I¢ pAaCCMOTPEHHS 00pareHus?
(MosxHO BEIOpaTh He Oosee 3 BapHaHTOB)

1. He momryqan(a)

2. ITocpencTBOM 3IEKTPOHHOM MOYTHI

3. ITocpencTBom TenedoOHHOIO 3BOHKA

4. ITocpencTBOM MOYTOBOTO OTHPABICHUS

5. Uepe3s odpunuanbHeiii caiit Oprana

6. Ipyroe



17. Kaxkoii crioco6 yBeIOMIICHHIA O X0 PACCMOTPEHUs 00paIlleHus IBIsSETCS A1 Bac Hanbosiee npeanoYTHTEIbHBIM?
(MoxHo BbIOpaTh He Ooee 3 BapuaHTOB)

1. ITocpencTBOM BIIEKTPOHHOI MOYTHI

2. ITocpencTBoM TeneoHHOro 3BOHKA

3. ITocpeacTBOM MOYTOBOTO OTIPABICHUS

4. Yepes odpunmanbHeli cailT Oprana

5. Apyroe

18. Hackonpko BBl yIOBIIETBOpPEHBI OMEPAaTUBHOCTBHIO TMOJYYCHHS OTBeTa Ha oOpamerue? [laiiTe omeHKY 1O S-OamipHOI
Kajge, rae OueHKa 1 o3HadaeT, 4To BBl IOJHOCTBIO HE YIOBJIETBOPEHBI, OLEHKAa 5 O3HA4aeT, 4TO Bbl MOIHOCTHIO
YAOBIETBOPEHEI. (Ooun omeem)

1. 5 6amnos

2. 4 6amna

3. 3 bayuta

4. 2 bamna

5.1 6ann

19. Kakoii crioco6 moiydeHrs 0TBETa Ha oOpaiieHue Uit Bac sBnsercs Hanbomee mperoYTHTEIEHBIM?
1. Yepes odpunmaneHeiii caiit Oprana

2. ITocpencTBOM 3JEKTPOHHOM MOYTHI

3. ITocpencTBoM NTMYHON Mepeaadn JOKyMEHTOB B 3n1aHun Oprana

4. IlocpencTBOM MOYTOBOTO OTIIPABICHHS

5. Apyroe

20. Hackonbko Bbl y10BiI€TBOpPEHBI paccMOTpeHHEM 00pallieHHs ¥ BBIOJHEHHEM 3apocoB coTpyaHuKamu Oprana?
1. Cxopee y10BIE€TBOPEH

2. Cxopee HE YJOBIETBOPEH

3. 3aTpyHAIOCH OTBETUTH

21. Hackompko Bel ynmoBmeTBopeHB! B3amMOIEHCTBHEM ¢ coTpyaHuKoM OpraHa mpu paccMoTpeHun obOpamienusi? Jlaiite
OLICHKY IO 5-0ayulbHOM MIKaie, r1e OLeHKa 1 03HagaeT, yTo BbI MOIHOCTHIO HE yIOBIETBOPEHBI, OLIEHKA 5 O3HAa4YaeT, 9To Bol
MTOTHOCTBIO YAOBJIETBOPEHBI. (Ooun omeem)

1. 5 6annos

2. 4 banna

3. 3 baya

4.2 Gamna

5.1 6ann

22. Kak Bbl onennBaere H00pOXKeNaTeIbHOCTh M BEXIMBOCTH COTPYIHHMKOB OpraHa, HperocTaBISIOMNX HH(YOPMALHUIO O
paccMmoTpernn obparenus B Oprane?

1.04ens x0po1Io

2.Xoporo

3.Inoxo

4.0uyeHb WI0X0

5.3aTpyAHSIIOCH OTBETUTH

23. Kak Bbl oneHuBaere 100poKenaTeNbHOCTh M BEXKIMBOCTh COTPYAHMKOB OpraHa, KOTOpPBIE HENOCPEACTBEHHO
paccMmarpuBaioT obpaineHue?

1.0uens xopo1io

2.Xopouio

3.I1noxo

4.04eHb TUI0X0

5.3aTpyaHAIOCH OTBETUTH

24. Hackonbko Bor YAOBJIECTBOPCHBI BO3MOKHOCTBIO 3alIUCAaThCA Ha MPUEM B BEAOMCTBO JId Mogavdn 06pameH1/1;1, MOJIyuCHUSA
MH(OpPMAIIH O CTaTyce pacCMOTPEHHUs 0OpallleHus], MOoJy4YeHHs OTBeTa Ha obpamenue? JlaiiTe oneHKy 1o S-0anibpHOM mIKajie,
r7ie olleHKa | o3HayaeT, YTo BBl MOJHOCTBIO HE yNOBJIETBOPEHHI, OI[EHKA 5 03HAa4YaeT, YTO BBl MOIHOCTBHIO YAOBIECTBOPEHEI.
(Ooun omeem)

1. 5 6ammoB

2. 4 6amna

3. 3 bayta

4.2 banna

5.1 6ann

25. O1eHuTe IpoIece paCCMOTPEHHSI OOPAIICHHUS B LIEJIOM:



1. Otnnano

2. Xoporio

3. Y 10BIETBOPUTENHHO

4. Hey10BNIETBOPUTENBHO
5. 3aTpynHAIOCH OTBETUTH

26. Uro Bam He moHpaBMIIOCH IIpH paccMoTpeHur OpraHoM oOparieHus?
(Omxkpuimsiii 6onpoc)

27. Yro, ¢ Bamieii Touku 3peHHsi, HCOOXOIMMO U3MEHHUTD U JOTONHUTE B paccMoTpeHnn Opranom obparieHusi? (Omxpoimotil
sonpoc)

28. Ilpuxonuiock i BaM crankuBaTbCsl ¢ TPYIHOCTAMH B paMKax PAacCMOTPEHHsI OOpalleHHil W BBINOJHEHHEM 3alpOCOB
corpyaaukamu Oprana? Ecim na, To ¢ kakumu? (Omkpuimblil 60npoc)

1. la

2. Her

ﬂanee TOJIBKO JIJISA QbI/ISI/ILIGCKI/IX JIAIT

29. Bam non
1. Mysxckoi
2. XKenckuii

30. Yxaxwure, noxainyiicra, Bam Bo3pact (Ooun omseem)
1. 14-17 ner

2. 18-24 roma

3.25-35 ner

3.36-54 rona

4. 55 net u crapie

31. Ykaxwure, noxainyiicra, Bame o6pazosanue (Odun omsem)
1. Bricuiee

2. HezakoH4YE€HHOE BBICIIICE

3. CpemHee cennaitbHOE

4. Cpennee obmiee oOpa3oBaHue

5. HemonHoe cpeaHee 00pa3oBaHKUE U HUXKE

32. Baiiie cornanbHoe monoxenne (Ooun omeem)

1. | PykoBoauTenb 7. Ddepmep (c/x pabOTHHUK)
2. | I'ocymapcTBEHHBIN U MYHUIIMITATBHBIA CITyXKaIIUK 8. CamMo3aHsATOE HACEICHHE
3. | Pabounii 9. Yyanuiics, CTyIeHT
4. | Cnenuanuct, OpHCHBIN PAOOTHHK 10. | Hepaborarormii IEHCHOHEP
5. | BoeHHOCTYKAIIMMA, COTPYIHUK MPAaBOOXPaHUTEIbHBIX opraHoB | 11. | Jlomoxo3siika
6. | IlpeaqnpuHuMAaTeIb 12. | be3paboTHbIi
13. | Jipyroe (3amucath)

34. B xakoti chepe Bol paboraere? (Odun omsem)

1. Cenbckoe, TIECHOE X03IHUCTBO, 0X0Ta, peI0oIoBcTBO | 11. Csizp, CMU u IT
Y PBIOOBOJICTBO
2. JloObIBaroIasi MpOMBIILIECHHOCTD 12. CtpaxoBaHue ¥ (PHHAHCHI
3. O06pabaThIBaOIAs MPOMBIIIJICHHOCTh 13. O06pa3oBaHue, HAyKa
4. JKKX, BojocHa0KeHHE BOJIOOTBEICHUE, OTXOIbI 14. 31paBooxXpaHeHue, papMaleBTHKA
5. TOK (TOMIMBHO-IHEPTETUICCKUIT KOMILJIEKC) 15. Kynberypa, opraausanusi 1ocyra u pa3BJeueHUN
6. CTpouTennCcTBO 16. Cooprt
7. Toprosus 17. Typuzm
8. Venyru v 00I1eCTBEHHOE TUTAHUE 18. CoumanbHbIE YCIIYTH M 00eCIIeYeHUE
9. TpaHcnopTUPOBKA U XpaHEHHE (JIOTHCTHKA U 19. Hpyroe (3anucatsb)
CKJIQJICKO€ XO3SICTBO)
10. MonoaexxHast HOJIUTUKHA 20. 3aTpyaHSIOCH OTBETUTH/OTKA3 OT OTBETA




35. B xakoM pernose Brl mpoxxuBaete?

Jlajiee TOAbKO ISt IOPUANYCCKHUX JIUIT

36. YKaxxuTe opraHu3alMoHHO-TIpaBoBYyIo opmy Bamteli opranuzaunu:
1. KomMmepueckas opraHuzanust

2. HexomMepueckasi Opranuzanus

3. 'ocynapcTBeHHast opraHu3alus

4. Ipyroe

37. Ykaxure, T1ie pacnoyiokeHa Bamma opranuzanus?
1. B cenbckoii MecTHOCTH

2. B mocenke ropoackoro tumna

3. B ropone ¢ Hacenenuem 110 50 ThIC. xKUTENEH

4. B ropoae no 100 TbIC. xuTene

5. B ropone 1o 250 Teic. xuTenen

6. B ropone 1o 500 Teic. xuTenen

7. B ropone 1o 1 MiH xuTenen

8. B ropoje cBeie 1 MiH xuTenen

9

. Apyroe

38. YkakuTe B KAKOM PETHOHE pacrojiokeHa Barra opranu3zamus?

39. Ykaxure, CKOJIbKO COTPYAHUKOB paboTaeT B Bamiei opranuzauu?
1. Menee 5

2.5-15

3.16-100

4.101-250

5.251-500

6. 501-750

7.751-1000

8. bosee 1000

9

. Apyroe

CITACHUBO 3A COTPYJHUYECTBO!



ITpunoxenne Ne 5

k [Topsiaky cOopa u aHanm3a
00paTHOit CBSI3U OT BHYTPEHHUX
Y BHEIIHUX KITHEHTOB

[Ipumepnas popma

AHKeTa moirydaTess [0CcTymna K HHpopMaIim
HcnonaurensHoro KomureTa AKCy0aeBCKOro MyHHITUNAIbHOTO paiiona PT (naumenosanue Opeana)
(m7st pr3HUECKHUX U FOPUINIECKUX JIHIL)

Bb1 o6parunck B McrionuuTenbHblid komuTeT CTapouOpailKHHCKOTO CENTLCKOTo MOCeNeHHs AKCY0aeBCKOro MyHHIUITATbHOTO
paiiona PT (raumenosanue Opeana) (manee — Oprad) ¢ oOpalIieHHEM, MPEUIOKCHUECM, 3asBICHUEM, JXaI0o0oi, 3a
MIPEAOCTABICHUEM YCIYTH, MEpOH MOJJEepKKH WM MyHuImnansHoil ¢ysknun. Ilpocum Bac omenuts mnponece
B3auMoeicTBUA ¢ OpraHoM U OTBETUTh HAa HECKOJIBKO BOIIPOCOB.

1. C xaxum obpamenuem Brr obparwimcs B Opran?:

2. Hackomabpko OBUTO JIETKO WJIM CJIOKHO HOJy4HTh HH(popMarmio o aesrenabHoctr Oprana? [laitte oreHKy 1O 5-0ayuibHON
IIKaje, I7ie olleHKa | 03Ha4yaeT, 4To MOJyYHTh (QYHKIHMIO ObLIIO OYEHb TSDKEIO, OlIEHKa 5 03HAa4aeT, 4TO MOJIyYUTh (PYHKIUIO
66110 04eHb Jierko. (OnH OTBET)

1. 5 6amioB

2. 4 6amta

3. 3 bamna

4.2 6amra

5.1 6amn

3. Ilogemy BrI TakuM 00pa3oM OLEHMIIM TOCTYITHOCTH IONyYeHHUs OTBeTa Ha oOpamenue? Yto Bam morpasmiiock u yem Bel
OBLITN HE yIOBJIETBOPEHBI?
(Omxpoimwiti gonpoc)

. 'ne Byl Hanumi/y3Hanu akTyainbHyto nHpopMauuio o nesrensHoctr Oprana? (MoxHO BeIOpaTh He OoJiee 5 BapHaHTOB)
. Opunmansuelii caiit Oprana

. CpezncrBa MaccoBoit nHpOpMannu

. CounanbHbIe CETH U MECCEHIKEPHI

. Ilo Temeony Oprana

. Ha muarom pueme B Oprane

. HanpaBui(a) oOpamenne gyepes opunuanbHeni caiit Oprana

. HammpaBwi(a) oOparenue mo 31aeKTpoHHoM moure B Opran

. Apyroe

01N DnNh WN— I

. Ynanocs nu Bam Haiftu/monyunts Bcro HHTEpecytoyto Bac nndopmanuto o nesrensHoctn Oprana?
. da, B motHOM 00BEME

. Jla, vactuaHO

. Uadopmanus okazanack HeaKTyaJIbHOM

. Her, He ynanoco

A WN— WO

. Kak gacro BbI mone3yerecs OdunnansaeiM caiitom Oprana?
. Ilonb3yroch NOCTOSIHHO

. [lonmp3ytock BpeMs 0T BpeMeHH (PeaKo)

. 3aTpyAHAIOCH OTBETUTH

W N — N

. Kak gacto BBI monb3yeTech COIMaIbHBIMU CETSIMUA U MecceHkepamu Oprana?
. [onb3yrock NOCTOSIHHO

. [Tonb3yrock BpeMst OT BpeMeHH (PEKo)

. 3aTpyIHSIOCH OTBETUTH

W N =

. Kak gacro BbI 3BoHUTE 110 TenedoHy OpraHa ¢ IeIbIo MOTydeHs nHpopManuu o aestensHoctd OpraHa?
. [lonb3yrock NOCTOSIHHO

. [Tonp3yroch BpeMs OT BpeMeHH (PEIKO)

. 3aTpyAHAIOCH OTBETUTH

W N — o



9. Kak gacto BbI oOpamraerecs B Oprat c 1esbio NonydeHns: HHpopMauu o aesitensHocta OpraHa?
1. TTonb3yroch NOCTOSIHHO

2. [Momp3yroch BpeMst OT BpeMeHH (PeKo)

3. 3aTpyIHAIOCH OTBETUTh

26. Yto Bam He noHpaBUIIOCH MTPH MOJTyYeHUH HH(popManuu o aesreabHoctd Oprana?
(Omxpoimwiti gonpoc)

27. YUro, ¢ Bamieii Touku 3peHHs, HEOOXOJMMO H3MECHUTH M JOMOJIHHUTH B NPEIOCTABICHUU HH(OPMAIMU O JCITEIBHOCTH
Oprana? (Omkpvimsiii 6onpoc)

28. [Mpuxoamunock au Bam cTankuBaThes ¢ TPYIHOCTSIMH IIPH MONTyYIeHUH HHpopMarmn o nesteapHoctr Oprana? Ecim na, To
¢ kakumu? (Omxpwimoiii 0npoc)

1. Jla

2. Her

(Janee Tonbko 1st PU3NIECKUX JIHILL)

29. Bam mon
1. My>xckoit
2. Kenckuii

30. Ykaxwure, noxainyiicra, Bam Bo3pact (Ooun omseem)
1. 14-17 ner

2.18-24 rona

3.25-35 ner

3.36-54 rona

4. 55 net u crapie

31. Ykaxwure, noxainyiicra, Bam odpazoBanue (Odur omsem)
1. Beiciiee

2. He3zakoHueHHOE BEICIIICE

3. CpemHee cennanbHOE

4. Cpennee obmiee obpazoBaHue

5. HemonHoe cpeHee 00pa3oBaHUE U HUKE

32. Baiiie coranbHoe monoxenue (Ooun omeem)

1. | PykoBoauTenb 7. Ddepmep (¢/x pabOTHHUK)
2. | I'ocynapcTBEHHBIN U MyHUIIMITAIBHBINA CITYXKaIIUN 8. CamMo3aHsATOE HAaceICHHE
3. | Pabounit 9. Yyanuiics, CTyIeHT
4. | Coenuanuct, OpHUCHBIN PAOOTHHK 10. | Hepaborarormmii IEeHCHOHEP
5. | BoeHHOCHYKaIllUM, COTPYHUK MPAaBOOXPaHMUTENbHBIX opraHoB | 11. | Jlomoxo3siika
6. | IlpeqnpuHuMareab 12. | Be3paboTtHbIit
13. | JIpyroe (3anucarh)

33. B xakoti cdhepe Bol paboraere? (Odun omsem)

1. Cenbckoe, IECHOE X03HUCTBO, 0X0Ta, peI0omoBcTBO | 11. Css3p, CMU u IT
1 peIOOBOACTBO
2. JloObIBaromiasi MpOMBIILICHHOCTD 12. CrtpaxoBaHue ¥ (PHHAHCHI
3. O06pabaThIBaOIIAs TPOMBIIIIICHHOCTh 13. O0pa3oBaHue, HAyKa
4. JKKX, BojocHa0KeHHE BOJIOOTBEICHUE, OTXOIbI 14. 3apaBooxXpaHeHue, papMaleBTHKA
5. TOK (TOMIMBHO-IHEPTeTHICCKUI KOMILJIEKC) 15. KynbpTypa, opranmsanus qocyra u pa3BicdeHUN
6. CTpouTenncTBO 16. Cooprt
7. Toprosus 17. Typuzm
8. Venyru v o0IeCTBEHHOE TUTAHUE 18. CoumanbHbBIE YCIIYTH M 00eCIIeYeHUE
9. TpaHCTIOPTHPOBKA M XpaHEHUE (JIOTHCTUKA H 19. Hpyroe (3ammcath)
CKJIaJICKO€ X03MCTBO)
10. MoutoaexHast TOTUTHKA 20. 3aTpyaHSIOCH OTBETUTEL/OTKA3 OT OTBETA




34. B xakom pernone Brl mpoxxuBaete?

ﬂaﬂee TOJIBKO JUIA IOPUIANICCKUX JINII

35. VkaxuTe opraHu3alMmoHHO-TIpaBoByto Gopmy Bamieii opranuzaumu:
1. Kommepueckast opranuzanus

2. HekomMepueckasi opraHusanus

3. l'ocynapcTBeHHast opraHu3auus

4. dpyroe

36. Ykaxwure, rae pacnoioxena Bama opranmzamnms?
1. B cenbckoit MECTHOCTH

2. B mocenke ropoAcKoro tuma

3. B ropone ¢ vacenenuem 1o 50 ThIC. xKUTENEH

4. B ropoze no 100 TbIC. xuTeNEH

5. B ropone 10 250 TeIc. xuTEneH

6. B ropone 10 500 TeIc. xuTenen

7. B ropone 10 1 MiH xutenei

8. B ropoje cBrie 1 MitH xuTenen

9

. Apyroe

37. Ykaxure B KAKOM pErnoHe pacrnojoxeHa Bara opranuzanus?

38. Ykaxwure, CKOIBKO COTPYIHUKOB pabotaeT B Bameii opranuzarmm?
1. Menee 5
2.5-15
3.16-100
4.101-250
5.251-500
6.501-750
7.751-1000
8. bonee 1000
9

. Apyroe

CITACHUBO 3A COTPY/JHUYECTBO!



ITpunoxenue Ne 6

k [Topsiaky cOopa u aHanm3a
00paTHOit CBSI3U OT BHYTPEHHUX
Y BHEIIHUX KITHEHTOB

[Ipumepnas popma

AHKeTa TI0JTB30BaTes MO OIIEHKE JESTEIHOCTH BEJOMCTBA
(m71st prusHYeCKuX JTUIT)

1. BbI ckopee yI0BICTBOPEHBI WIIM CKOPEE HE YAOBIETBOPSHBI YCIIyTaMH U CEpBUCAMHU TOCyaapcTBa B 1iesiom? (Ooun omeem)
1. Cxopee y10BIE€TBOPEH

2. Cxopee HE yJOBIETBOPEH

3. 3aTpyAHAIOCH OTBETUTH

2. Kakumu cepsucamm Oprana Ber moms3yerecs? Kak wacto BB moib3yeTech cepBucamu BeromctBa? (Odun omeem no
Kax#COOU CMpoKe OMHOCUMEIbHO KAHCO020 cepsuca)

IMome3ytock Bpems
ITonb3yroch
HaumenoBanue cepBuca OT BpEMEHU He nons3yrock
MTOCTOSTHHO
(pezko)

Odunuanpubiii caiit Oprana 1 2 3
Oc¢wunmansaas rpynma OpraHa B COIMAJIBHOH CETH 1 ) 3
«BKoHTakrey
Tenerpamm kanan OpraHa 1 2 3

3. C kakoii nenpio Bl monp3oBanuck cepBrucamu BeromMctBa? (Omrpovimulil 60npoc)

4. Hackonmeko Bp1 ymoBneTBopeHBI cepBHcaMu BenoMmcTBa? Jlaiite oIeHKY Mo S5-OammpHON IKanme, TAC OICHKa
1 o3Havaet, 94T0 BBl OTHOCTEIO HE YIOBIETBOPEHEI, OIICHKA 5 03HAYaeT, YTO BBI MONHOCTHIO YAOBICTBOPEHEI. (O0un omeem
10 KAHCOOU CIPOKe OMHOCUMENbHO KANHCO020 Cepsuca)

Orerka ycrmyTH/pyHKINH/MEepPBI TIOAICPKKH, TOTyYeHHOM Ha CepBUCE Orenka ot 1 10 5

BEIOMCTBA 1 2 3 4 5
Odunuanpueiii caiit Oprana 1 2 3 4 5
Odunmansnas rpynna Oprasa B corpanbHoi cetn « BKonTakrey 1 2 3 4 5
Tenerpamm kanan Oprana 1 2 3 4 5

5. OneHnTe TOTOBHOCTh PEKOMEHIOBATH APY3bsIM M 3HAKOMBIM CEpBUCHI BeoMcTBa? [laiiTe omeHKy 1Mo 5-0aymrbHOU MIKale,
rze oneHka 1 o3HadaeT, 4To Bel TouHO He OyneTe peKOMEHIOBaTh, OIIEHKA 5 03HAYaeT, YTO Bl TOUHO OyIeTe peKOMEHIOBATS.
(O0un omeem no Kaxcoou cCmpoke OMHOCUMENbHO KANCO020 Cepsuca)

OrneHka yciayru/QyHKIMN/MEpPBI OICPKKH, TI0JIyYeHHON Ha caiiTe Onuenxka ot 1 10 5
BEJIOMCTBA 1 2 3 4 5
OdwurranpHblil caliTt Oprana 1 2 3 4 5
Odwurmanpaas rpynmna Oprana B conmanbHoi cetr «BKoHTakTey 1 2 3 4 5
Tenerpamm xanan Oprana 1 2 3 4 5

6. Uto, ¢ Barieii ToukH 3peHwst, HCOOX0IUMO H3MEHUTh B pab0Te CepBUCOB BeaoMcTBa? (OmKpbimoiii 60npoc)

7. Kak BpI onieHUBaeTe OTKPHITOCTD, IMOJHOTY M JOCTYIHOCTh HHPOPMAIUH O IEATSIFHOCTH BEIOMCTBA, IIPEICTABICHHYIO Ha
odumanEHOM caiire?

1. Oyensb xopo1o

2. Xopomuio

3. ITimoxo

4. O4eHp MWI0XO

5. 3aTpyIHAIOCH OTBETUTH



8. EcTh i1 y Bac omnbIT B3auMoieicTBUs ¢ coTpyanaukamu Oprana? (Ooun omeem)
1. Ectp
2. Her

9. Hackonbko Bbl B 1e0M ynOBIETBOPEHBI KaueCTBOM B3auMOJAEUCTBUS ¢ coTpyaHukamu Oprana? JlaiiTe oueHKy mo 5-
0aJUTEHOM TIKaJe, Te OlleHKa | 03HavaeT, YTO BBI MOJHOCTBRIO HE YJOBICTBOPEHBI, OIICHKA 5 O3HAYaeT, YTO BBI MOTHOCTHIO
yIOBIETBOPEHBL. (Ooun omeem)

1. 5 6ammoB

2. 4 6amna

3. 3 bamna

4. 2 6amta

5.1 6amn

10. IIpuxonunocs a1 BaM 3a mocneanuit rox yyacTBOBaTh B MEPONIPHUATHAX, OpraHU30BaHHBIX Opranom?

1. Jla
2. Her

11. Hackompko BvI B 11e1oOM yIOBIETBOPEHBI KA4eCTBOM M COJCpKaHHEeM Meponpustuid Oprana, B KOTOPHIX BBl IPUHUMAIH
yuactue? [laiiTe oleHKy Mo S5-OaimpHOM mIkane, Tae oneHKa | o3Hawaer, 4To BBl MONHOCTBIO HE YIOBICTBOPEHBI, OLICHKA 5
O3Ha4aeT, 9To BEI MOTHOCTRIO YIOBIETBOPEHHI. (OO0un omeem)

1. 5 6amnoB

2. 4 6amna

3. 3 banna

4.2 6amrta

5.1 6amn

12. OueHute roTOBHOCTh PEKOMEHAOBATH APY3bSIM U 3HAKOMBIM yuacTue B Mmeponpusitusix Oprana? [laiite oneHky mo 5-
0aJUTEHOW IIKaje, TJe OIeHKa | o3Ha4aeT, 4yTo Bvl TouHO He OyneTe peKOMEHIOBaTh, OIICHKAa 5 O3Ha4aeT, 4To BBl TOYHO
Oynere pekoMeH10BaTh. (O0un omaem no Kaxcoou cmpoxe OmHOCUMENbHO KAHCOO20 Cepeuca)

1. 5 6amnoB

2. 4 6amta

3. 3 bamna

4. 2 damta

5.1 Oamn

13. Uro, ¢ Bamreii Touku 3peHus, HEOOXOIMMO H3MECHUTH B cUcTeMe Meporpustuii Oprana? (Omxpoimulii 60npoc)

14. Bamr non
1. Myxckoi
2. XKenckuii

15. Yxaxure, moxanyiicra, Bam Bo3pact (Odun omeem)
1. 14-17 ner

2. 18-24 ronga

3.25-35 ner

3.36-54 rona

4. 55 net u crapie

16. Ykaxure, moxanyiicra, Bame oopa3zoBanue (Oour omeem)
1. Beiciiee

2. He3akoH4ueHHOE BBICIIICE

3. Cpennee criequanibHOE

4. Cpennee obmiee oOpa3oBaHue

5. HemmommHoe cpemnee oOpazoBaHue M HUXKE

17. Bame ocCHOBHOE 3aHATHE, KOTOPOE SBJISIETCSI OCHOBHBIM MCTOYHHKOM Bammx mgoxomos? CoruanbHoe mojoxeHue (Ooun
omeemn)

1. | PykoBoauTenb 7. Ddepmep (¢/x pabOTHHUK)
2. | T'ocynapcTBEHHBIN M MyHUIIMITATBLHBIA CITYXKaIIUn 8. CamMo3aHATOE HACETICHHE
3. | Pabounii 9. Yyanuiics, CTyIeHT
4. | Cuenmanuct, opuCHBIA paOOTHHUK 10. | HepaboTarommii meHCHOHED
5. | BoeHHOCTYKAIIMKA, COTPYHUK MPAaBOOXPaHMUTEIbHBIX opraHoB | 11. | Jlomoxo3siika
6. | IlpennpuHuMAaTEIbL 12. | be3paboTHbIi
13. | Jipyroe (3amnmcath)




18. B kakoii chepe Bol paboraere? (Odun omsem)

1. Cenbckoe, IECHOE X03sICTBO, 0X0Ta, phibonoBcTBO | 11. Cas3p, CMU u IT
U phIOOBOICTBO
2. JloOpIBaroNIas MPOMBIILICHHOCTh 12. CrpaxoBaHue U (PHHAHCHI
3. O6pabaThIBaOIast MPOMBIIIJICHHOCTh 13. O06pa3oBaHue, HayKa
4. JKKX, BojjocHaOXEHUE BOJJOOTBEICHHUE, OTXOIbI 14. 3npaBooxpaHeHue, (hapMaIleBTUKA
5. TIK (TOMIMBHO-9HEPTeTUUECKUIT KOMILJIEKC) 15. KynbTypa, opranuszaiius Jocyra ¥ pa3BlIedeHHA
6. CTpouTenabCTBO 16. Cnopt
7. Toprosus 17. Typuzm
8. Ycnyru u 00IIeCTBCHHOS MTUTAHUE 18. CormasbHbIC YCIYTH U 00CCIICYCHUE
9. TpaHCTIOPTUPOBKA M XpaHCHUE (JIOTHCTUKA U 19. Hpyroe (3amnucath)
CKJIAJICKOE XO3SHCTBO)
10. MonoexxHast MOJTUTUKHI 20. 3aTpyaHAIOCH OTBETUTH/OTKA3 OT OTBETA

19. B xakom pernone Ber mpoxuBaete?

20. YxakuTe opraHu3aIiioHHO-TIPaBoByI0 GopMy Bamreit oprannzarum:
1. UnauBuayanbHBIH IpeANpUHUMATENh

2. Kommepueckas opraHu3anus

3. HexoMMepueckast opraHu3aius

4. TocyaapcTBeHHas! OpraHU3alus

5. Apyroe

21. Vkaxure, rae pacnonoxena Bama opranuzanus?
1. B cenbckoit MECTHOCTH

2. B mocenke ropoAcKoro tuma

3. B ropone ¢ Hacenenuem 1o 50 ThIC. XKuUTENEH

4. B ropone mo 100 ThIC. xuTeNeH

5. B ropone 10 250 TeIC. xuTENnEH

6. B ropone 10 500 TeIC. xuTenen

7. B ropone 10 1 MiH xutenei

8. B ropoje cBrie 1 MitH xuTenen

9

. Apyroe

22. YkaxuTe B KAKOM pErHoHe pacnojiokeHa Bama opranuzanus?

23. YKaxuTe, CKOJIBKO COTPYAHHUKOB paboTaeT B Bameit oprannzanuu?
1. Menee 5
2.5-15

3. 16-100
4.101-250
5.251-500

6. 501-750
7.751-1000
8. bonee 1000
9

. Apyroe

CITACUBO 3A COTPYIHUYECTBO!



ITpunoxenne Ne 7

k [opsiaky cOopa u aHanm3a
00paTHO#t CBSI3M OT BHYTPEHHUX
Y BHEIIIHUX KITHEHTOB

[Ipumepnas dpopma

AHKeTa 10JIb30BaTENS 10 OLICHKE MPOBEACHHS KOHTPOJIBHBIX (Ha30PHBIX) MEPOIPUSITHI

1. BbI ckopee ylOBIETBOPEHBI UM CKOpPEE HE YAOBISTBOPEHBI B3aMMOJICHCTBHEM C rOCYJapcTBOM (IPEIOCTABICHUEM YCIYT,
CEPBHCOB U OCYIIECTBICHNEM MYHHIUTAIBHBIX (yHKIHIA) B eaom? (Ooux omeem)

1. Cxopee yI0BI€TBOPEH
2. Cxopee HE yJ0BIETBOPEH
3. 3aTpyaHAIOCH OTBETUTH

2. TlpoBomumuch 1M B OTHOIICHWH Bamreil opranusauun/Bac kak WHIMBHIYalbHOTO MPEANPUHUMATENS KOHTPOIbHBIC
(Hap3opHBIe) MeponpusTus B epuox ¢ 1 suBaps 2023 roga? (Ooun omeem)

1. Ha
2. Her
3. 3arpyIHsIOCh OTBETHUTH

3. Kakoit BHJ TOCyIapCTBEHHOTO KOHTPOJIS (mam3opa) TIpUMEHSUICS?

4. Ckompko pa3 B OTHOmIeHWH Bareii opranuzanuu/Bac kak WHAWBUAYaJbHOTO TPEIIPUHAMATEINST TPOBOMINCH
KOHTPOJIbHBIE (HaI30pHBIE) MeponpusTHs B iepuon ¢ 1 saBaps 2023 rona? (Omkpuimoiii 6onpoc)

5. Hackosbko Bl yI0BIETBOPEHBI B3aUMOICUCTBUEM C OPTaHOM TIPH MTPOBEICHUH KOHTPOJILHBIX (HAJA30PHBIX) MEPOTIPHUSITHIA?
MaiiTe oueHKy 1Mo 5-0a/UTbHOM 1IKaje, rjie oleHKa 1 o3Hayaer, yTo BbI MOJHOCTHIO HE YAOBIETBOPEHBI, OIEHKA 5 O3HAYAET,
4TO BBI NOJHOCTBIO YIOBIECTBOPEHEL. (OQoun omeen)

1. 5 6amnos
2. 4 6amta
3. 3 baya
4. 2 6ama
5.1 Oamn

6. Kakue KOHTpOJIBHO-HA30pHbBIE MEPOTIPUATHS ObUTN TpUMEHEHHI B iepuo ¢ 1 saBaps 2023 rona? (Jloboe uucio omeemos)

KontponpHas 3akymnka

MonuTOpHHIOBas 3aKyIKa

BbI60pouHbIit KOHTPOIIB

OOBsiBIICHNE MTPEIOCTEPEKEHHS

M HCTIEeKIIMOHHBII BU3UT

PeiinoBeiii ocMOTp

JlokymeHTapHas IpoBepKa

Berle3Has mpoBepka

. MOHHTOPWHT KaK CHEIHANBHBIA PEXIM KOHTPOJI (Ham30pa)
10. TlocTostHHBINM TOCYJapCTBEHHBIH KOHTPOIb (HAI30p) KaK CTICIIHATBHBIN PEXXUM
11. TlocTosHHBIN pein Kak crienuaIbHBIA PEKUM

12. 3arpynHSAIOCH OTBETUTH

R e

7. Kakoe mocienHee mo BpeMEHU KOHTPOJIbHOE (HAA30pHOE) MepOompusiTHe B OTHOoIeHUH Bac mpoBoaunoch? (Omkpwimuiii
onpoc)

8. BBl ckopee ylOBIETBOPEHBI WIIM CKOpEe HE yJIOBJIETBOPEHBI IMOJHOTOH (I0CTATOYHOCTHIO) HH()OPMHUPOBAHMS 110 BOIIPOCAM
MIPOBECHHUS] KOHTPOJIBHBIX (HAA30pHBIX) MeponpusiThii? (Ooun omeem)

1. Cxopee ynoBIETBOPEH
2. Ckopee He yAOBIETBOPEH
3. 3aTpyaHSIOCH OTBETHTH

9. Hackonpko BBl ymOBIETBOpEHBI CIEAYIOIIMMH IapaMeTpaMH OCYIICCTBICHUS MACHCTBHHA MO KOHTPOIIO (HAA30DY)
OTHOCHTEIIFHO TociIeaHero mo Bpemenu nposeneans KHM? Jlaiite oneHKy no 5-06aipHOMN IIKaje, Tie OIleHKa 1 o3HadaeT, 9To



Bbl mOMHOCTBIO HE YAOBIETBOPEHBI, OIIEHKA 5 03HAadaeT, uTO BBl MOJHOCTHIO YIOBIETBOPEHBI. (OO0un omeem no KadicOoul
cmpoxe)

Orenka ot 1 10 5

9.1. OnepaTUBHOCTh OCYIIECTBJICHUS KOHTPOJIBbHBIX MEPONIPHUSITHI

9.2. BzaumoeiicTBue ¢ paOOTHUKaMH KOHTPOJIBHBIX (HAA30PHBIX) OPraHOB

9.3. OnepaTUBHOCTD MPEIOCTABJICHHUS PE3YIHTATOB MIPOBEICHHUSI KOHTPOJBLHBIX MEPOIPUITHIA

9.4. CoburoicHHE IEPUOAUIHOCTH IPOBEICHISI KOHTPOJIbHBIX MEPOIPHUITHI

9.5. Hanuywue u coOIr0ICHHE aTTECTOBAHHBIX METOIMK MPOBEICHUS KOHTPOJIS

9.6. O00CHOBAHHOCTH MPEANPUHUMAEMBIX ASHCTBUH B paMKaxX KOHTpouIst (Haa3opa)

10. Tlpuxonunocs nu Bam o0xanoBaTh peiicHus, ACUCTBHUS (OC3ACHCTBHS) KOHTPOJIBHBIX (HAJ30PHBIX) OPraHOB, a TaKKE
JIOJDKHOCTHBIX JHIL? (O0un omeem)

1. [a, oOxamoBan
2. Her, "He obxanosain

11. Bbl ckopee yHOBICTBOPEHBI WM CKOpee HE YJOBIETBOPEHBI pPE3YJBTaTOM O00XAaJIOBaHWS pELICHUH, IeHCTBHI
(Oe3neiicTBHIT) KOHTPOIHHBIX (HAJ30PHBIX) OPTAHOB, a TAKXKE JOJDKHOCTHBIX JHLl? (O0un omeem)

1. Cxopee yIoBIETBOPEH
2. Ckopee HE YIOBIETBOPEH
3. 3aTpymHSIOCH OTBETUTH

12. Yro Bac He ycTpowso B pe3yibrare OOKajlOBaHHs pelICHHH, JneicTBuil (0e31eiicTBHI1) KOHTPONBHBIX (HAA30PHBIX)
OpraHoB, a TaKKe JOJKHOCTHBIX JIUl? (Omxpuimbiii 6onpoc)

13. Kak Brl onennBaere 3(h(eKTHBHOCTD AEATEIBHOCTH KOHTPOJBHBIX (HaA30pHBIX) opraHoB? JlaiiTe oLeHKyY 1Mo 5-OaibpHON
IKaje, rie OleHKa | o3HayaeT, 4To JAEATEIBHOCTh ObUla coBceM Hed((EKTHBHOM, OLEHKA 5 O3HAyYaeT, YTO AEATEILHOCTh
oueHb dppexTuBHA. (O0ur omeem)

1. 5 6amnoB
2. 4 6amna
3. 3 bamna
4.2 6ama
5.1 6amn

14. V3menwiock U Baire OTHOIICHHE K KOHTPOJHHOMY/HAJA30PHOMY OpraHy B pe3yjbTaTe MPOBCACHUS KOHTPOIBHBIX
(Ham3opHBIX) MepotpusaTHii? (Odur omeem)

1. [a, B Ty4IIyi0 CTOPOHY
2. Ja, B XyZIIyI0 CTOPOHY
3. Her, He U3BMEHUIIOCH

4. 3arpynHAIOCH OTBETUTh

15. Yrounure, noxanyiicra, Bam craryc (Ooun omeem)

1. IlpeacraBuTENs FOPUANICCKOTO JTUIIA

2. HnuBUyanbHBIA MPEeAIPUHUMATEND WK €TI0 IPEICTABUTEND

3. CaMO3aHATBIN

4. TpaxnmanuH, HE  3apETUCTPHUPOBAHHBIA B  KAdeCTBE  HHAWBHUIYAaJbHOTO  MPEIIPUHUMATEIS/CaMO3aHITOrO
5. NHoii cratyc (ykaxkure)

16. K kaxomy Buay oTHOCUTCs Bama opranmsanus? (Odun omeem)

1. Kommepueckast opraHu3anus
2. HexomMepueckasi opranu3anus

17. K xakoMy Tuny OusHeca oTHOCHTCs Baria opranusamms? (Ooun omeem)

1. Manbrii 6uznec
2. Cpennuii 6usnec
3. KpymHsrit 6usHec

18. Ykaxure, moxanyiicra, cpok AesaTenbHOCTH Bameit opranmzanuu (Odun omeem)

1. to 1 roga

2.0t 1 roma mo 3 ner
3.0r1 3 o 5 ;mer
4.01r 5 o 10 mer

5. 6onee 10 yer



18. Ykaxure, moxaayicTa, OCHOBHYO chepy aestenbHOCTH Bamieit opranusanuu? (Ooun omsem)

1. CelbCcKoe X03HCTBO, PHIOOBOJICTBO, JIECHOE 11. | JopoxxHo-TpaHCHOpTHAsE HHOPACTPYKTYPa, B TOM
XO035HCTBO, 0XOTa, PHIO0JIOBCTBO YHCJIe TPAHCIIOPT, JJOTUCTUKA U CKIIAJICKOE XO3SHUCTBO

2. JloObIBaroIast MPOMBIILICHHOCTh 12. | ObpaszoBaHue, HayKa

3. O6pabatsiBaroIas MPOMBIILICHHOCTh 13. | 3mpaBooxpaHeHue, papMaieBTHKA

4. JKKX, BogocHa0XEHHE BOIOOTBEICHUE, OTXOIbI 14. | KynbTypa, opranuzaisi 10cyra U pa3BieueHui

5. TOK (TOMJIMBHO-?HEPTETUYECKUI KOMILIEKC) 15. | Coopr

6. CtpouTenbpcTBO 16. | Typusm

7. Toprosis 17. | CounanbpHble YCIYTH B 00eCIICUcHHE

8. Yciyru v 0011eCTBEHHOS MUTAHKE 18. | Jpyroe (3amucath)

9. Cesizp, CMU u IT 19. | 3aTpyaHsOCh OTBETUTH/OTKA3 OT OTBETA

10. CrpaxoBaHue U (PHUHAHCHI

19. Bam o (Ooun omeem)

1. Mysxckoii
2. XKenckuii

20. Ykaxure, moxanyicra, Bam Bo3pact (Ooun omseem)

1. 18-29 ner
2.30-44 ner
3. 45-60 ner
4. 61 ron u crapre

21. Yxaxure, moxanyiicra, Bam obpazoBanue (Odun omegem)

1. Beicmee

2. He3akoHueHHOE BhICIIICE

3. Cpennee crieruaibHOE

4. Cpennee obiiee 00pa3oBaHue

5. HemonHoe cpeHee 00pa3oBaHKUEe U HUXKE

22. B xakoM peruoHe Brl npoxuBaere?

CITACHUBO 3A COTPYJHUUYECTBO!




ITpunoxenne Ne 8
k [Topsiaky cOopa u aHanm3a
00paTHOit CBSI3U OT BHYTPEHHUX
Y BHEIIHUX KITHEHTOB

[Ipumepnas popma

AHKeTa onpoca BHyTPEHHUX KIHMeHTOB McnomHuTensHoro komurera CTapouOpaifknHCKOTO CeIIbCKOTO ITOCSIICHUS
Akcy0aeBCKOro MyHUITUIIATBHOTO paiiona PT

3npaBctByiite! B pamkax wu3ydeHus yciaoBuil pabOThl COTPyIHHKOB McmomHurenapHoro komurera CTaponOpailKHHCKOTO
CEIIbCKOTO ToceNieHns AKCy0aeBCKOro MyHUnunanbHoro paiiona PT (naumenosanue Opeana) (nanee - OpraH) nIpoBOIUTCS
corposiornyeckuii onpoc. Onpoc MOJIHOCTHIO aHOHUMEH, aHaJM3MPOBAThCS OYOYT TOJBKO YCpEIHEHHbIE AaHHble. Baiue
MHEHME OYeHb BaxxHO U1t Hac. [loxkaiyiicra, ynenure HaM HECKOJIBKO MUHYT.

1. Hackonbko Brl B ienom yznoBierBopeHsl pabotoit B Oprane? (Odun omeem)

1. Ckopee ynoBIE€TBOPEH
2. Ckopee HE YyIOBIETBOPEH
3. 3aTpyImHSIOCH OTBETHTH

2. Kak yacto Bl HenocpeacTBEHHO B3aMMOJCHCTBYETE € IOPUANIECKUME U HPU3UUECKIMU JIMIAMU IO clieayromumM Bornpocam? (OnuH oTBET

0 KaXIoi cTpoke)?

ITocrosiHHO, Heckonbko Heckonbko | Heckonb He
KaXIbIH, pa3 B pa3 B Mecsll | KO pa3B | 3aHUMAIOCh
pabounii 1eHb HEJeITI0 roj TUM
2.1. IlpemocraBieHue  IoCyJapCTBEHHBIX
yCIIyT
2.2. llpenocraBieHue Mep NOAAEPKKU
2.3. IlpoBeneHne KOHTPOIBHO-HAA30PHBIX
MEPOIIPUSITHI

2.4. TlogroroBka OTBETOB Ha OOpallCHMS,
3aIpoChl, PEAT0KEHUS

2.5. HopmatuBHO- mpaBoBasi OESTEIBHOCTH B

BEIOMCTBE
2.6. KoHcynbTHpoBaHHE TIO  BONpPOCAM
B3aUMOJCHCTBUSI C  OpPraHOM  BIIACTH
(opraHuzaiueii)

3. C xakumu npobiaemaMu Bpl crankuBaeTech (CTaNKMBalINCh) B PaMKax CBOGH NMpodeccHOHATbHON IEATeNbHOCTH B CBOEM BEIOMCTBE?
(OtBeT 110 KaXk/10i CTPOKE OTHOCHTEIILHO K)KIOTO BHJA ASSITEILHOCTH, KOTOPBIM 3aHHUMAETeCh) (OmKpbimblil 60npoc)

[IpobiieMbl (YKaXHTE)

He 3anuMarocs 3Tum

2.1. IlpenocraBieHue rocyAapCTBEHHBIX YCIyT

2.2. IlpenocraBiaeHue Mep MOJAEPKKU

2.3. IlpoBeieHrE€ KOHTPOJIbHO-HAA30PHBIX MEPONPUITUI

2.4. TlogroroBka oTBETOB Ha  oOpalleHus,
IPEUI0KEHUS

3a1pOoChI,

2.5. HOpMaTI/IBHO— npaBoBas OCATCIbHOCTE B BCIOMCTBE

2.6. KoHcynbTHpoBaHHME TIO BOMNpOCaM B3aUMOJCHCTBUS ¢
OpraHOM BJIACTH (OpTaHM3aIHei)

4. Hackonbko BBl yIoBiIeTBOpEeHBI MaTepHATFHO-TEXHIYECKIM OCHAIIICHUEM CBOCH nesTepbHOCTH? (O0uH omeem no Kaxicoou

cmpoke)?
[MomHOCTEIO Ckopee Ckopee He [onmHOCTEIO HE | 3aTpyAHSIOCH
YIOBIETBOPCH | YIOBIETBOPEH | YIOBIETBOPEH | YIOBICTBOPEH OTBETHUTH

4.1. CnyxebHoe wmecto (kabuHeT, MeOeb,

CaHUTapHbIC TIOMEIICHNUS U T.II.)

4.2. TexHuueckue cpencrsa  (KOMIIBIOTEPHI,

NPUHTEPHI, KONMUPOBAlbHASI TEXHHWKA, CPEACTBA

CBSI3H)

4.3. IIporpammHoOe obecrieueHue

4.4. O6cny)XKUBaHHE TEXHUIECKUX CPEIICTB

4.5. OGecne4eHHOCTh PACXOJHBIMH MaTepHaIaMH




| (Oymara, OJaHKH, KAHLEISIPCKUE TOBAPHI) | |

5. Hackonpko BBl ymoBieTBOpeHBI periaMeHTanueil cBoeil mpodeccHoHambHON nesTensHoCTH? (Ooun omeem no Kaxicoou

cmpoke)?

5.1. TTOHSTHOCTh MHCTPYKIMH M METOJMYECKUX MaTEpUaIoB

5.2. Y100CTBO MCHOJIB30BAHMS MHCTPYKIMH U METOAMYSCKUX MAaTCPHAIOB

6. Hackonpko BEI ymoBieTBOpeHBI aBTOMATH3alME CBOeH MpodeccHoHambHOl nesTensHocTH? (Ooun omeem no Kaxicoou

cmpoke)?
[MomHOCTEIO Ckopee Ckopee He | IlomHOCTRIO HE | 3aTpyIHSIOCH
YIIOBJICTBOPEH | yJOBIECTBOPEH | YIOBJIETBOPEH | YAOBJIETBOPEH OTBETHTb
6.1. Texuuyeckue cpeacrsa (KOMIBIOTEPHL,
MIPUHTEPBI, KOMUPOBAJIbHAsE TEXHUKA, CPEICTBA
CBSI3H)

6.2. [IporpammHOe oOecrieueHne

6.3. O0ciy)KMBaHHE TEXHUUYECKUX CPEJICTB

6.4. WNudopmanmronssie CHCTEMBI
JOKyMEHTOO0OpOTa W KOHTPOJNIS HCIOJNHEHHS
MMOPYYCHHUI

6.5. IIpaBoBbIc HHPOPMALIMOHHBIE CHCTEMBI

6.6. KayipoBblii moprai

6.7. Ipmubop bt

6.8. ABToMaTuzanus GopM u 11abI0HOB

6.9. ABTOMaTH3a1Ms OTYETOB

6.10. ABTOMaTH3AITUSA Joctyna K
0OIIEOCTYTHBIM MH()OPMALMOHHBIM pecypcaM
(UuTepHeT)

6.11. JlocTyn K JaHHBIM MHBIX TOCYJapCTBEHHBIX
OPraHOB M OpraHU3aIMi

7. Yro Bac He ycTpauBaeT B HH(OPMAIIMOHHO-TEXHOJIOTHYECKOM CONPOBOXIEeHNN Bameil npodeccronanbaoi nearenbHOCTH? (OTKPBITHIH
Bornpoc) Ha Bompoc oTBeyaroT, pecnoHeHThl, AaBmre oTBeT «Ckopee He ynoBiaeTBopen» U «I1oIHOCTBIO HE YIOBIETBOPEH» B Bonpoce Ne 6

Ipo6nema (ykaxxure)

3aTpyIHSAIOCH OTBETUTH

7.1. Texuuueckne cpencTa (KOMIBIOTEPHI, MPHHTEPHI, KOMUPOBAIbHAS TEXHUKA,
CPE/ICTBA CBS3H)

7.2. IlporpammHOe 0becieueHIe

7.3. O0cITy>)KUBaHUE TEXHUYECKHUX CPEJICTB

7.4. NHdopMaIlMOHHBIE CHUCTEMBI JOKYMEHTOOOOPOTAa M KOHTPOJS HMCIOJTHCHHS
MOPYYCHUI

7.5. IlpaBoBble MHPOPMALIMOHHbIE CUCTEMBI

7.6. KagpoBslii mopTai

7.7. Jpmbop bt

7.8. ABTomMarusanus GopM U I1a0JIOHOB

7.9. ABTOMAaTH3alKs OTYETOB

7.10. ABTOMaTH3alMs AOCTYNa K OOLICAOCTYIHBIM HH(OPMAIMOHHBIM pecypcaM
(MuTepHeT)

7.11. JlocTyn K JaHHBIM HHBIX FOCYIaPCTBEHHBIX OPraHOB M OPraHU3aIUi

8. Uro HeoOX0AMMO H3MEHHTh B HH(POPMALMOHHO-TEXHOJIOTMYECKOM CONPOBOXICHUH Bamieil mnpodeccHoHanbHOI aesTensHOCTH?

(OTKpBITHII BOIIPOC)

9. Hackompko BBl ymoBIeTBOPEHBI B3aWMOJCHCTBHEM C APYTHMH OpraHaMu U opraHu3ammsMmu’? (Ooun omeem no Kax#cOOU

cmpoke)?

Ckopee
YJIOBJIETBOPEH

Ckopee He
YIIOBJIETBOPEH

3aTpyAHAIOCH
OTBETHTh

9.1. KagecTBo npenocraBisieMoi HHpOpMAIIH

9.2. CobmoieHre CPOKOB MPEAOCTABICHHS HH(POPMALIUH

9.3. VYpoBeHb aBTOMaTH3allMM Ipomecca oOMeHa wHHpopmarmeil (cucrema
3JIEKTPOHHOTO JIOKYMEHTO000pOTa)
9.4. PernaMeHTanus  MEXBEIOMCTBEHHOTO  B3aMMOJACWUCTBUS  (HOpMaTHUBHbBIC

JIOKYMEHTBI, MHCTPYKIIMHU M T.I1.)

9.5. KomMmyHHKanus ¢ COTpyIHHKaMU APYTHX OpPraHOB M OpTraHH3aluil B mporecce
oOmeHa nH(pOopManuen

10. Kax gacto BrI B3aumopeiicTByeTe ¢ KaJpOBBIM Iofpa3/ieneHieM B Bamem oprane Biactu? (OXUH OTBET IO KaXkA0H cTpoke)?




ITocTosiHHO, KaX bl paboUHii ACHbL
Heckonbko pa3 B Henemnto
Heckonbko pa3 B Mecsg

Hecxkonpko pa3 B rog

3aTpyAHAIOCH OTBETUTh

bbbl

11. Hackonbko BEI B 11e710M yJOBIIETBOPEHBI TEM, KaK IOCTpoeHa padora ¢ kaapamu B Banrem oprane Bnactu? (OquH OTBET)
1. Ckopee yi0BIE€TBOpEH
2. Ckopee HE yJIOBIIETBOPEH
3. 3arpyaHsIOCh OTBETHUTH

12. Hackonbko, ¢ Baieit Touku 3peHus, ONTHMAILHO OPraHW30BaHBI CICIYIONIME STalbl OPraHU3aIlMH KaJpOBOW pabOThl B BEAOMCTBE?
JaiiTe OLEHKY MO 5-0alabHOM IKane, rae omneHka 1 o3Hadaet, yTo BbI cOBCeM HE ONTHMAIIbHO, OLICHKA 5 O3HAyYaeT, YTo Bbl MakcuMaibHO
ontumainbHO. (OIUH OTBET IO CTPOKE)

ITanbl Npolecca OPraHu3aluu KaapoBoii padboThbl B BEIOMCTBE Ouenka ot 1 10 5
12.1 TlocTymieHre Ha rOCyIAPCTBEHHYIO TPAXKIAHCKYIO cIyXO0y (IpreM Ha padoty)
12.2 VcnpiTaHue pU MOCTYIJICHUH HA TOCYJAPCTBEHHYIO TPaXKIAHCKYIO CITY)KOY (IpueMe Ha paboTy)
12.3 IIpenocraBieHue OTIycKa
12.4 HampasiieHue B CIIy>KeOHYI0 KOMaHIUPOBKY
11.5 ITepeBoa HA HHYIO JOLKHOCTE (APYIyI0 pabOTy) MM IepeMEIIEHIE, 3aMENICHIUE HHOM JOLKHOCTH
12.6 3meHeHHnil CymeCTBEHHBIX YCIIOBHII CITy>K€OHOTO KOHTpaKTa (OMpENEeNeHHBIX CTOPOHAMHM YCIIOBHUI
TPYAOBOTO JIOTOBOPA)
12.7 TIpenoTBpallieHie U YPETryJIUpOBaHie KOHMIMKTA HHTEPECOB
12.8 IlpencraBieHue CBeIECHHH O OXOAAX, pacxofax, 00 MMyIIeCTBE UM 00A3aTeNbCTBAX MMYILECTBEHHOTO
XapaxkTepa
12.9 TpencraBieHne CBeICHUH 0 pa3MelIeHnH HHGOpMaluu B cetd MHTepHeT
12.10 IlpumeHeHune Mep MOOLIPEHHUsI
12.11 [IpuBneyeHHe K TUCHUILIMHAPHONW OTBETCTBEHHOCTH
12.12 Oxa3aHue MaTepuaIbHOM MOMOIIN
12.13 TlpegocraBiieHre rOCYIapCTBEHHBIX COLMAIBHBIX FapaHTHH
12.14 OpraHu3zainys BBITOTHEHHS CITY>KEOHBIX (TPYIOBBIX) 00sI3aHHOCTEH
12.15 Opranu3zainus JOKyMEHTO000pOTa M OTIEPAaTHBHOI'O B3aUMOICHCTBHS
12.16 BeinoaHeH#HEe Ci1yKeOHBIX (TPYAOBBIX) 00s13aHHOCTEH
12.17 TlpekpaiiieHue cIy»KeOHOT0 KOHTpakTa (TPyA0BOro JOr0BOpa)
12.18 MaauBuayaabHbIHA COYKEOHBIHA (TPYI0BOH) CIIOP
12.19 Opranu3anus KJIMEHTOLCHTPUYHONW KOPIIOPAaTUBHON Cpe/ibl OpraHa BJIACTH

13. Kakue npo0iemMbl BO3HHMKAIOT Ha CIIEIYIOIIMX 3Tarnax OpraHH3aluu KaapoBod paborsl B BemoMcTBe? (OTBETHI MO KaXKIOH CTPOKE)
(OTkpbITHIH BOIIPOC) 3a/1a€TCsl TOJILKO TEM PECIIOHICHTaM, KOTOPbIE MMOCTABUIIN OLEHKH «1», «2» u «3».

ITansl Npouecca OPraHu3aluu KapoBoii padoThl B BeOMCTBe IIpobiema (ykaxure) 3aTpyaHsioch
OTBETHTh

13.1 IloctymieHne Ha TOCYHapCTBEHHYIO TpaKIaHCKYIO CiyxOy (mpuem Ha
paborty)

13.2 HcnpiTanue TpU MOCTYIJICHHH HA TOCYAAPCTBEHHYIO TPaXIAHCKYIO CIyXOy
(pueme Ha paboTy)

13.3 IlpenocraBineHue OTIycKa

13.4 HampaBieHue B CITyKeOHYI0 KOMaHIUPOBKY

13.5 TIlepeBony Ha HHYIO JODKHOCTH (Apyrylo paboTy) WM IepeMelleHue,
3aMelleHre HHOM JOKHOCTH

13.6  V3MmeHeHWHI  CyImIECTBEHHBIX  YCJIOBHH  CIIy)K€OHOTO  KOHTpPAakTa
(ompezieneHHBIX CTOPOHAMH YCIIOBUH TPYJOBOIO IOrOBOPA)

13.7 llpenoTBpamieHue U yperyImpoBaHne KOHPINKTa HHTEPECOB

13.8 IlpencraBieHne cBeleHHiI O [0Xomax, pacxoiax, 00 WMYILECTBE U
00513aTeNbCTBAX UMYIIIECTBEHHOTO XapaKkTepa

13.9 IlpencraBnenue cBeACHUH O pa3MeNIeHNH HHPOpManuy B ceTn MHTepHeT

13.10 [TpumeHeHHE Mep MOOIIPEHUS

13.11 IlpuBneyeHue Kk JUCUUIUTMHAPHON OTBETCTBEHHOCTH

13.12 Oxa3aHue MaTepHaabHOM IOMOLIN

13.13 IIpenocraBieHHe rOCYAapPCTBEHHBIX COIMAIBHBIX TApaHTHH

13.14 Opranu3sarys BEITOTHEHHS CITYKEOHBIX (TPYIOBBIX) 00SI3aHHOCTEH

13.15 Opranusanus TOKyMEHT0000pOTa U ONIEPATUBHOIO B3aMMOICHCTBUS

13.16 Brmmonnenne ciryeOHBIX (TpyIOBBIX) 00s3aHHOCTEH

13.17 Ipekpamienue ciry:keOHOTO KOHTpaKTa (TPYIOBOTO JOTOBOPA)




13.18 MuauBuayanbHbIN CIyXeOHBIH (TPYA0BOI) CIIOP

13.19 Opranwusaiiys KIMEHTOICHTPUYHOW KOPIIOPATUBHOW CPEJibl OpraHa BJIACTH

14. Hackonbko Bbl ynoBneTBOpeHbI BO3MOMKHOCTSAMH HpodeccHOoHANbHOr0 pa3BuTus B OpraHe (TPEHUHTH, CEMHHApBI,
o0yuJaroIue Kypchl, MOBBIIICHUE KBATU(GHUKAIMK U T.11.)? (O0un omeem)

1. Cxopee yI0OBIE€TBOPEH

2. Ckopee HE yIOBIETBOPEH

3. 3arpynHsIOCh OTBETUTH

15. Hackosbko BBl y10BII€TBOpPEHBI BOZMOXHOCTSIMH I0JDKHOCTHOTO pocta B Oprane? (Odun omeem)
1. Ckopee ynoBIE€TBOPEH
2. Ckopee HE YIOBIETBOPEH
3. 3aTpyImHSIOCH OTBETHTH

16. Hackosbko BBl y10BIETBOpPEHBI CHCTEMO a/IaliTAlliH HOBBIX COTPYIHHUKOB opraHa (BemomcTsa)? (OQuH OTBET)
1. Cxopee ynoBieTBOpeH (a)
2. Ckopee HE YJIOBIETBOPEH ()
3. 3arpynHsIOCh OTBETUTH
4. CucreMa ajanTanu OTCyTCTBYET
17. Kakue Mepbl 110 ajanTaliii HOBBIX COTPYAHHKOB, UCIIOJIL3yeMble B OpraHe (BenoMcTBe), Bel Moxkere BbaenuTh? (J1r000e
YHCIIO OTBETOB)
1. O6mee nHpOPMUPOBAHNE, HHCTPYKTAXK O JIEITEIFHOCTH U KyJIbTypEe B3aHMOOTHOIICHUH B KOJUIEKTHBE
3HAKOMCTBO C TPYAOBBIM PACIOPAIKOM, HOPMATHBHBIMA MaTepHaIaMu
[NoxkiroueHne HOBOTO COTPYIHUKA K KOPIIOPATUBHBIM MECCEHKepaM, KOPIOPATUBHBIM NIOPTajiaM U T.II.
VYyacTie B KOPIOPATHBHBIX MEPOIIPHATHIX
[IpoBenenne BHyTpEeHHETO O0YUYCHHSI, TPEHHHTOB
Opraan3anys HaCTaBHHYECTBA
PerynsipHblit MOHUTOPUHT aJaNTalliK B IIEPBbIC MeCALbI (KBapTall) pabOThl HOBOTO COTPY/THHKA
Hpyroe (ykaxure)
. Her nadopmannu o MepornpusTusix 1o ajanrauuu
0. Hukakux MepomnpusTHii He MPOBOIUTCS
1. 3aTpynHsioch OTBETUTD

— =0 XN LR LN

18. Kak wacto B Bamem oprane nmpoBoIuTcst 00y4eHHe COTPYTHHKOB? (OJIH OTBET MO KXKI0H cTpoke)?
1 pa3 B 1 pa3 B 1 pa3 B OOy4enne He | 3aTpynHSIOCH
KBapTal oJIyroiue rof MIPOBOJIUTCS OTBETUTh

18.1. OOyuenue 1o mpoueccy HpohecCHOHANBHOM
JCATEILHOCTU

18.2. O0y4eHne HaBbIKaM 3()(HEKTHBHON KOMMYHHUKAIIHU C
KJIMCHTAMHU/KOJLIETaMH IIPU IPEIOCTABICHHU YCIyT

19. Hackosibko Bl yiosnerBopensl cBoum Tpyaom? (OQuH OTBET MO KAKIOM CTPOKE)

19.1. ConeprxanueM (TeMaTHKa PEIIaeMbIX BOIPOCOB U 3a/1a4)
19.2. TIpoueccom (peanuzyeMbie QYHKIMH, IPOIELYPhI)

19.3. PesynpratoMm

19.4. ITpecTHKHOCTHIO

19.5. O0O1IeCTBEHHBIM 0JI00PCHUEM

20. Hackonbko BBl y10BJIETBOPEHBI B3aUMOOTHOIIEHUAMHU MKy Kojuteramu B Oprane? (Odun omeem)
Ckopee Ckopee He 3aTpyaHAOCH
YJIOBJICTBOPEH | YJIOBJIECTBOPEH OTBETHUTh

20.1. B nmoapa3nenenuu, B KoTopoM Bbl 3ameriaeTe JOHKHOCTD

20.2. B BegoMCTBE B 1IEIOM

21. Yro, s Bac sBrsieTcs Hanbosee 3HAYMMBIM B onieHKe Bameit mpodeccronansuoit gestensaoctu? (Ooun omeem)
OTcyTCcTBHE 3aMEeYaHu CO CTOPOHBI PyKOBOJICTBA

IIpu3HaHuE pe3yabTaTOB CO CTOPOHBI PYKOBOICTBA

MHeHue pyKkoBOJCTBa

MHeHnue kouier

CaMooIIeHKa

MartepuanbHOE CTUMYJIHPOBAHUC

He unTepecyer, He SBISETCS 3HAYUMBIM

3aTpyIHIIOCH OTBETUTH

PRI =



22. C Kkakoil BEpOATHOCTHIO BBl MOpPEKOMEHIyeTe CBOMM POIHBIM, APY3bsSIM, 3HAKOMbIM pabortarh B Oprane? (OLEHHTE,
noskanyiicra, mo 10-0asnbHo# mkane, rae 1 — oueHb ManoBeposaTHO, 10 — ¢ 60bIION BEPOATHOCTHIO) (Qdun omseem)
1 | 2 3 4 | 5 | 6 | 7 8 | 9 | 10 |

23. Ilon
1. Myxckoit
2. Xencknit

24. Cxompko neT Brl pabotaeTte Ha rocyapcTBeHHOH ciryxoe?
1. Menee 1 roga
2. 1-2roma
3. 3-4ronma
4. 5 ner u 6onee

25. Ykaxure, noxanyicra, Bam Bo3pact (Ooun omeem)
1. 18-24 rona
2.25-29 ner
3.30-35 ner
4.36-54 rona
5. 55 ner u crapuie

26. Barie obpasoBanue? (Ooun omeem)
1. Beicmiee
2. HesakoHueHHOE BhICIIEE
3. Cpeanee crienuanbHOE
4. Cpennee obmiee

CITACUEBO 3A COTPYAHUYECTBO!



ITpunoxenne Ne 9

k [opsiaky cOopa u aHanm3a
00paTHO#t CBSI3M OT BHYTPEHHUX
Y BHEIIIHUX KITHEHTOB

[Ipumepnas dpopma

AHKeTa onpoca BHYTPEHHHX KIMEHTOB VcromHuTensHOTO KOMHTEeTa CTapOHOPaiiKMHCKOTO CEIBCKOTO ITOCEIECHHS
Akcy0aeBCKOTr0 MyHUITUIIATBHOTO paifona PT

Or11eHKa yIOBICTBOPEHHOCTH BHYTPEHHUX KIMEHTOB PACCMOTPEHHEM OOpaIIeHNi 1 BEITIOTHEHHEM 3alIPOCOB

3npaBcTByiiTe! B pamkax u3yueHus ycaoBuil padOThl COTPYIHHUKOB KcmonmHuTenpHOro komuteTa CTapornOpaiKMHCKOTO
CeIILCKOTO ToceNieHns: AKCy0aeBCKoro MyHHIUnanbHoro paiiona PT (haumenosanue Opeana) (nanee - Opran) npoBOAUTCS
COIMOJIOTHYECKUH onpoc. Onpoc MOJIHOCTHI0 aHOHUMEH, aHAJIM3UPOBATHCS OYAYT TOJNBKO yCpeIHEHHbIE AaHHble. Bame
MHEHHE OYeHb BayKHO JuIsl Hac. [Toxanyiicra, ynenure HaM HECKOJIBKO MUHYT.

1. Hackombko Brl B 11e110M y10BIIE€TBOpEHBI paboToi B JTaHHOM oOprane BiactH (Benomctse)? (OauH OTBET)
1. Ckopee yaoBIeTBOpeH
2. Ckopee HE yIOBIETBOPEH
3. 3aTpyImHSIOCH OTBETHTH

2. Kaxk yacto Bbl HEmocpeACTBEHHO B3aUMOJIEHCTBYETE C FOPUANISCKUMH M (PU3UUECKUMHU JIMLIAMH 110 BOTIPOCaM OOpallieHui,
3anpocos, npeanoxernit? (OauH oTBeT)?
1. TlocTosiHHO, KaXXbIi PabOUnii 1EHD
Heckonpko pa3 B HeZleIt0
Heckomnbko pa3 B Mecs
Heckonbko pas B rof
He 3anumatoch 3Tum

bl e

3. K xakoMy THITy YaIiie Bcero OTHOCATCS oOpaleHns, ¢ KOTopeIMU Bam npuxoautcs padotats? (OOUH OTBET)
3asBiIeHHE

IIpennoxenue

XKanoba

3ampoc Ha npejocTaBlieHre HHPOPMAIMHU O JISSITENbHOCTH OpraHa BIIaCTH

Huoe (yxaxwure)

Al

4. CxaxuTe, MoKalylcTa, 110 KaKUM MOBOJIaM 4allie Bcero 0bBaroT oopatenusi? (OTKpHITHIH BOIPOC)

5. Ykaxure, OXKaIyHCTa, criocob mogauu obparieHus (3ampoca), ¢ KoTopsiM Bam npuxoautcest vaiie Bcero paborars. (OnuH
OTBET)

YctHoe oOpaliieHre npy JTMYHOM PHUEMe B FOCYAapCTBEHHOM OpraHe BIACTH
IMuceMenHOe OOpallieHre B TOCYIapCTBEHHbI OpraH Ha OyMa)KHOM HOCHTEIE
OO6pareHre B 2JIEKTPOHHOU (hopMe depe3 OPUITHATBHBIN CAWT OpraHa BIacTH
OoparieHre B 3JeKTPOHHOM hopme uepes moptai ['ocyciayru (gosuslugi.ru)
OGparreHue B 3IEKTPOHHO# (hopMme uepe3 MOOMITbHOE TIPHIIoKeHHe TopTana ['ocyciyru
Oo0paiiieHrE B 2JICKTPOHHOH (hopMe uepe3 ColuanbHbIe CETU

OOpaiieHre B 2JIeKTpOHHON GopMe Yepe3 IPyYIIIbI B MECCEHKEpax

IMucemennoe obpamienue yepes MOI]

Hnoe (ykaxure)

WP R W=

6. Hackoxpko Ber ynoBieTBOpeHs! popMoii mogaun obpamieHus B Bamn opran Bnactu? [laiite orieHKy 1Mo 5-TH OaJuTbHOM

LIKaJje, /1€ OlleHKa 1 03HadaeT, 4To Bbl NOJHOCTHIO HE YIOBIETBOPEHBI, OLIEHKA 5 03HAYAET, YTO BbI MOIHOCTHIO
noBaeTBopeHbl. (OauH oTBeT)Bomnpoc 3a1aeTcs TOJILKO TEM PECHOHICHTaM, KOTOphIe BhIOpanu 1-3 BapuaHThI B Bompoce Ne 5.

Onenka ot 1 105 | TIpoGieMbl, peKOMEHIAITNH 110 YCOBEPIICHCTBOBAHUIO

YcTHOE 00paleHue pu JIAIHOM IpHeMe B
TOCyIapCTBEHHOM OpraHe BIacTH
[MucemeHHOE OOparieHue B
TOCyIapCTBEHHBII OpraH Ha OyMa)KHOM
HOCHTEIe

OO6partenne B JIEKTPOHHOI popme Tepes
o(MIMAJIBHBINA CAWT OpraHa BJIACTH
OO6pareHue B 3JIEKTPOHHOM (hopme depes
moprai ['ocyciyru (gosuslugi.ru)




OO6pareHue B dJIEKTPOHHON hopme depes
MOOHJIBHOE TIPHIIOKEHHUE HopTalia
l'ocycnyru

OO6paiieHie B JICKTPOHHOH (hopme uepes
COIIMAJIbHBIE CETH

OobpaliieHre B SJIEKTPOHHOIT (hopMme uepe3
TPYIIIBL B MECCEHDKEPAX

IMucemenHoe obparnienue uepes MOI]

7. C Barneit ToukH 3peHHs, HACKOJIBKO JIETKO HJIM CJIOXKHO TMOAATh oOpareHue (3ampoc) B Bamr opran Bnactu? Jlaifte oneHky
1o 5-0aJIbHOM 1IIKale, rie olleHKa 1 03Ha4yaeT, 4To 1MoAaTh oOpalieHue (3anpoc) ObUIO OYEHB TSKENI0, OLIEHKA 5 03HAYaeT, 4TOo
mojaTh oOpaiieHue (3amnpoc) ObII0 0YeHB Jierko. (OIUH OTBET)

1. 5 Gamios

2. 4 6ama
3. 3 6amia
4. 2 6amna
5. 1 6amn

8. Kax gacTo mponcxoant nepeaapecamnus oOpamieHnii (3apoco) B Ipyroe BegoMcTBo (oprad Biuactu)? (OxnH OTBET)
1. Yacro
2. Penko
3. Huxorma
4. 3aTpyAHSIIOCH OTBETUTH

9. OOBIYHO KaKOBBI IPUYMHEI IIepeaipecau 00palleHni B Ipyroe Be1oMcTBO (opraH Biuacti)? OTKpPHITHI BOIPOC)

10. Kak yacTo mpouCcXOIuT OTKa3 B pacCMOTPEeHHHU oOpareHuii (3ampocoB)? (OxuH OTBET)
1. Yacro
2. Penxo
3. Huxorma
4. 3aTpyAHSIOCh OTBETUTH

11. OOBIYHO KaKOBBI MPUYMHBI OTKA30B B paCCMOTPeHHUHU oOparieHuil (3ampocos)? (OTKPHITHIA BOIIPOC)

12. B memnom, HacCKOJIBKO BEI yIOBIIETBOPEHEI MPOIECCOM PACCMOTPEHHUS O0PAIICHUI U BHITOHEHHS 3allpoCcoB B Bamrem
oprane Brnactu? JlaiiTe oeHKy 1Mo 5-0aiuIbHOI mIKae, rae oneHka | o3Ha4daeT, 9To Bl MOTHOCTHIO HE YOBICTBOPEHBI,
OILICHKa 5 03HaYaeT, 9TO BB MOTHOCTHIO yAOBIEeTBOPeHHI. (ONHH OTBET)

1. 5 Gammos
2. 4 6amna
3. 3 0amna
4. 2 6amna
5. 1 6amn

13. Yro HE0OXOAMMO U3MEHHTH B TPOILIECCE PACCMOTPEHHUS OOpAICHHI 1 BBITIOJHEHHUS 3apocoB B Baiiem oprane Bnactu?
(OTkpeITHIH BODpOC)

14. K kakoii rpymnme nomkHOcTe# BrI cefivac cedst oTHOocuTe? (OAMH OTBET)

1. Bricmas
2. T'naBHas
3. Benymas
4. Crapmas
5. Mnanmmas

15. Cxompko net Bel pabotaeTe Ha rocy1apcTBEHHOM ciyx0e?
1. Menee 1 roga
2. 1-2rona
3. 3-4rona
4. 5 et u 6onee

Memnee 1 rona

16. Cxompko et Br1 paboraere B Bamem BemomcTBe?
1.
2. 1-2ropa



3. 3-4ropa
4. 5 jer u 6oaee

17. Ilon
1.  Myxckoi
2. Xenckuit

18. Ykaxwure, moxanyiicra, Bam Bo3pact (OnuH oTBeT)

1. 18-29 ner
2. 30-44 nmer
3. 45-60 ner

4. 61 ron u crapiie

19. Bame o6pazoBanue? (OquH OTBeT)
1. Bsricmiee
2. He3akoH4YeHHOE BEICIIEE
3. Cpeanee crienuanbHOE
4. Cpennee obmiee

CITACUBO 3A COTPYIHUYECTBO!



ITpunoxenne Ne 10

k [opsiaky cOopa u aHanu3a
00paTHO#t CBSI3U OT BHYTPEHHUX
Y BHEIIIHUX KITHEHTOB

[Ipumepnas popma

AHKeTa onpoca BHYTPEHHHX KIMEHTOB VcromHuTensHOTO KoMHTEeTa CTapOHOPaiiKMHCKOTO CEIBCKOTO ITOCETECHHS
Akcy0aeBCKOTr0 MyHUITUIIATBHOTO paiiona PT

Or1ieHKa yIOBIETBOPEHHOCTH BHYTPEHHHIX KIHEHTOB (COTPYIHUKOB, paOOTHUKOB) MPEIOCTABICHUEM MEp MOIACPIKKH

3npaBcTByiite! B pamkax u3yueHus yciaoBui pabOThI COTPYIHHKOB VcnonHuTenbHOrO KomuTeTa CTapoHOpaiKMHCKOTO
CEIILCKOTO ToceNieHns: AKCy0aeBCKOro MyHHIUNanbHoro paiiona PT (haumenosanue Opeana) (nanee - Opran) npoBOAUTCS
COIMOJIOTHYECKUH onpoc. Onpoc MOJIHOCTHI0 aHOHUMEH, aHAJIM3UPOBATHCS OYAYT TOJNBKO yCpeIHEHHbIE AaHHble. Bame
MHEHHE OYeHb BayKHO JuIsl Hac. [Toxanyiicra, ynenure HaM HECKOJIBKO MUHYT.

1. Hackompko Brl B 11e110M y10BIETBOPEHBI paboTOil B JaHHOM opraHe Biactu (BegomcTse)? (OnuH OTBET)
1. Ckopee yaoBIeTBOpeH
2. Ckopee HE yIOBIETBOPEH
3. 3aTpyImHSIOCH OTBETHTH

2. Kak yacto Bbl HEmocpeACTBEHHO B3aMMOJISHCTBYETE C FOPUANICCKUMH M (PU3UUECKUMHU JIMLIAMH 110 BOTIPOCaM
npenocTaBiaeHus Mep nojaepxku? (OguH otBeT)?
1. TlocTosiHHO, KaXXbIi PabOUnii 1EHD
Heckonpko pa3 B HeZleIt0
Heckomnbko pa3 B Mecs
Heckonbko pa3 B rox
He 3anumatoch 3Tum

bl e

3. VkaxuTe, IOXayicTa, MpeJoCTaBlIeHIEeM KakKuX Mep moaaepKku Ber 3annmaerecs? (JIro6oe 9nciio OTBETOB)

I[a.ﬂee BOIIPOCHI 3a/1aK0TCH 110 Kaxa0i Mepe NOAACPIKKHU, OTMeYeHHOoi PECIOHACHTOM, OT/1€JIbHO

4. Kakum 00pa3oM opraHu3oBaHO HH(GOPMUPOBAHUE O NPEIOCTABICHUU MEPBI TTIOAJCPKKH B BeromcTBe? (JIroboe uncio
OTBETOB)

1. Hudopmarus pasmerneHa Ha nopraie ['ocycmyru (gosuslugi.ru)
Hudopmanus pazmenieHa Ha MOOMIIEHOE TIpHIIOKeHue mopTana ['ocycmyru (gosuslugi.ru)
Hudopmauus pasmenieHa Ha caiite Be1oMcTBa
HNudopmarnus pazmereHa Ha Tenerpam-kaHaie BEIOMCTBA
HNudopmarus pazmerieHa Ha OQUIUATBHON CTPAHUIIE BEIOMCTBA colnansHOl cetn «BKonTtakTey
Wudopmarnus pazmerieHa Ha OQUIIHATBHON CTPAHHIIE BEJJOMCTBA CONUABHOM ceTh «OIHOKITACCHUKI
Wnudopmanus pazmemniena B CMU u uHTEpHETE
Wudopmanus npenocrapisercs Npu JMIHOM 00paIleHUH B BEIOMCTBO
Hpyroe (ykaxwure)

e A ol o

5. Hackospko Bbl yioBieTBOpeHbI HOHOTOU (JOCTaTOYHOCTHIO) HHYOPMUPOBAHUS O MOPSIJIKE MTPEIOCTABICHHUS MEPHI
noanepxku? JlaiiTe oneHky mo 5-0amabHOM HIKane, Iae oleHka 1 o3HadaeT, 4To Bbl IOMTHOCTBIO HE YAOBIETBOPEHEL, OLIEHKA 5
03HayaeT, 4To Bbl mosHOCTEIO yoBiieTBopeHbl. (OMH OTBET 110 CTPOKE)

Omnenka ot 1 10 5

Hudopmanus pasmernieHa va nopraie ['ocyciyru (gosuslugi.ru)

Wudopmanus pazMenieHa Ha MOOMIEHOE TIpruioskeHue mopTana ['ocycnyru (gosuslugi.ru)
Wudopmanus pazmelnieHa Ha caiite BeJlOMCTBa

Wudopmanus pasmerieHa Ha Tenerpam-kaHase BeIOMCTBA

Wudopmanus pazMenieHa Ha OQUIHAIBLHON CTPaHHUIIe BEAOMCTBa colanbHoi cetn «BKoHTakTe»
Wudopmanus pazmernieHa Ha opUIHATIBHON CTpaHKIIE BEJOMCTBA COLMANIBHOI ceTn
«OHOKIJIACCHUKI

Wudopmanus pazmeriena B CMU u unrepHere

Wudopmanus npenocTapiseTcs IpH JIMYHOM 00paleHuH B BEIOMCTBO

6. Kakum o6pazom mpegocrasisieTcst Mepa nogaepkku? (OIuH 0TBET)
1. Mepa nogaepKKu Bceraa npeaiaraeTcsi CaMuM BeJOMCTBOM
2. KuuenT cam oOpaiaercs 3a Mepoi MoICPKKH



3. Mepa NOAAEPKKH UK MPEATATaeTCs BEMOMCTBOM, HIIHM KIIHEHT CaM 00palaeTcs 3a ee OKa3aHHueM

7. llpuxoausock 1 Bam OTKIIOHATE 3asBJICHUS HA OKa3aHUE MEPBI TIOICPIKKHU (OTKA3bIBATh B MIPEIOCTABICHUH MEPHI
nmonaepkkn)? (OIuH OTBET)

1. [Ha

2. Her

8. Tlpu oTKa3e B PeIOCTABICHUN MEPBI TIOAICPKKU BbI pefocTasiseTe KINEHTY HHGOPMALIUIO O HEOOXOUMBIX JICHCTBUAX
JUTS OKa3aHWs MepHI oAepKKkH B Oyaymem? (OuH OTBET)

1. [a

2. Her

3. 3arpynHSIOCHh OTBETUTH

9. Hackozbko, ¢ Bamiei Touku 3peHust, ONTUMaIbHO OPTaHN30BaHBI CIEAYIOIINE IPOIECChl B paMKaX MPeJOCTaBIECHHS Mepbl
moepkku? JlaliTe olleHKy Mo 5-0aTbHOM 1IKanie, Te OlleHKa | 03HaYaeT, 4To MpoIecC OPraHM30BaH COBCEM HE
ONTHMAJILHO, OIIEHKA 5 03HAYAET, YTO MPOIECC OPTaHU30BaH MAKCHUMaIbHO OoNTHMaIbHO. (OIMH OTBET MO CTPOKE)

[Ipotiecchbl B paMKax NpeoCTaBICHHsI MEPHI MOAJIEPIKKHI Ouenka ot 1 10 5

9.1 duHaHCHPOBaHKE PeaU3alii MEPHI MOJICPIKKU

9.2 lnbopMUpOBaHUE 0 Mepe MOAACPIKKH

9.3 O‘pFaHI/BaHI/IH HarpaBJICHHUA 3ajBJICHUA Ha OKa3aHUC MCPBI IMMOAACPKKHU

9.4 3amnpoc ¥ npesocTaBlICHHE IOKYMEHTOB (CBEJICHNH ), HEOOXOJMMBIX JUIS IPEJOCTABICHHS MEp
rOCYJapCTBEHHOM ITOJIEPKKH, B TIOPSAKE MEXBEJOMCTBEHHOT'O B3aUMOJICHCTBHS

9.5 PaCCMO’I‘pGHI/Ie 3a4BJICHHA Ha OKa3aHUEC MCPBI MMOAACPIKKHN U IIPUHATUC peHIeHI/Iﬁ IO pe3yJjibTaTaM
€ro paCCMOTPCHHUA

9.6 Oka3anue Mepbl IOIISPKKHI

9.7 JocynebHoe 00xaioBaHUE pEIICHUH U IeicTBril (Oe31eiicTBUIT) opraHa, MpeJOCTaBIIONICTO
Mepy MOJJCPIKKH, a TAKKE €ro JOHDKHOCTHBIX JIHIY

10. Kakue mpo0ieMbl BOZHHKAIOT B paMKax CIEAYIOMNX MPOIIECCOB MPEIOCTaBICHUS Mephl MOAIepKKu? (OTBETHI 10 KaXKI0i
crpoke) (OTKphITHIH Bompoc) 3aaeTcsl TOJbKO TEM PECIOHACHTaM, KOTOPHIC MOCTABMIIM OLICHKH «1» ,«2» mim «3».

IIporiecchl B paMKax MPeI0CTABICHUS MEPBI TIOMICPKKU IIpobnema 3arpy IHsOCh
(yKaxure) OTBCTUTH

9.1 ®uHaHCHPOBAHKE PeATU3ALNN MEPHI TIOICPKKH

9.2 HdopMUpOBaHUE O MEPE MOAICPIKKH

9.3 OpFaHI/IBaHI/IH HaIlpaBJICHUS 3asBJICHUSA HA OKa3aHHUEC MCPbI MMOAJACPIKKHU

9.4 3ampoc U npenocTaBiICHUE TOKYMEHTOB (CBEICHUH ), HCOOXOIUMBIX ISt
MPEOCTABIICHUS MEP TOCYIAPCTBCHHON MOIICPIKKH, B TIOPSIIKE
MEKBEJIOMCTBCHHOT'O B3aHMMOJICHCTBHS

9.5 PaCCMO’I‘pGHI/Ie 3a4BJICHHA Ha OKa3aHUEC MCPBI MMOAACPIKKHN U IIPUHATUC peHIeHI/Iﬁ
110 pE€3yJbTaTaM €ro paCCMOTPCHUA

9.6 Okazanue Mepbl NOJAEPKKU

9.7 NocynebHoe 00xajloBaHKE peleHui 1 ielicTBHi (Oe31eiicTBIIT) opraHa,
IPEIOCTABIISIONICTO MEPY MOJICPIKKH, 8 TAKXKE €ro JOHDKHOCTHBIX JIHI]

11. Yto He0OX0MMO M3MEHUTD B MPOIIECcax MPEJOCTaBICHHUS MEPHI IO IEepKKH B Bammem BeomcTBe? (OTKPBITHII BOTIPOC)

12. K kakoii rpynme nomwkHOocTe# Brl cefiuac cedst oTHocuTe? (OAMH OTBET)

1. Beicmas
2. T'maBuas
3. Benymas
4. Crapmas
5. Mnangmas

13. Cxompko net Bel pabotaeTe Ha rocyrapcTBEHHOM ciryx0e?
1. Memnee 1 roga
2. 1-2roma
3. 3-4ropa
4. 5 ner u 6onee
14. Ckonbko et Boi pabotaete B Bammem BegomcTae?
1. Menee 1 roga
2. 1-2rona
3. 3-4ronma



4. 5 jer u 6oaee
15. ITon
1.  Myxckoi

2.  Xencknit

16. Ykaxwure, noxainyiicra, Bam Bozpact (Onus oTBer)

1. 18-29 jer
2. 30-44 mer
3. 45-60 ner

4. 61 rox u crapiie

17. Bamre o6pa3zoBanue? (OquH OTBET)
1. Beicmiee
2. HesakoHueHHOE BhICIIEE
3. Cpeanee crienuanbHOE
4. Cpennee obmiee

CITACHUBO 3A COTPYJHUYECTBO!



ITpunoxenne Ne 11

k [lopsiaky cOopa u aHanm3a
00paTHOit CBSI3U OT BHYTPEHHUX
Y BHEILIHUX KITHEHTOB

AHANTUTHYECKUH OTYET 1O pe3ybTaTaM OIpoca, POBEICHHOTO
B I[EJISIX OIICHKH YAOBJIECTBOPEHHOCTH KIMEHTOB MPOIECCOM MPETIOCTABIICHHSI
rOCy/apCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIIYT, PACCMOTPEHUS OOpaIlleHUid U 3alIPOCOB,
BKJTFOYAIOIIHHN OPMUPOBAHUE «KAPTHI OOICH

AHaIUTUYECKUI OTYET O pe3yJbTaTax OUEHKH YAOBIETBOPEHHOCTH, BKIIFOUAFOIIMIMA
dbopMupoBaHue «kapThl Ooseit» (mamee — OTYET), MOATOTOBIEH B IENSIX BHEIPEHUS
OPUHIMIIOB W CTAHJAPTOB KIMEHTOIEHTPUYHOCTH B paMKax (eaepalbHOro MNpOeKTa
«l'ocymapctBO 1 JIIOAEH»,  YTBEPXKACHHOTO  pacnopsbkeHueM  IIpaBurenbcTBa
Poccniickont @enepanuu ot 06.10.2021 Ne 2816-p.

Ucnonuurensupii  komuter  CTapoMOpalKMHCKOTO — CEJIbCKOTO  MOCEJICHUS
AkcybaeBckoro myHuIumnaapHoro paniona PT (mamee — VcnogHUTENbHBIA KOMHUTET) B
cooTBeTcTBUU ¢ MocTaHoBIeHHEM OT XX.XX. XXXX 1. NoX «O06 yrBepxkaenun [lopsaka
coopa ¥ aHamuza OOpaTHOM CBSI3M OT BHEIIHMX M BHYTPEHHUX KIMEHTOB B
UcnonautensHoM kKoMuTeTe AKCy0aeBCKOrO MYHHUIMIIAIBLHOTO paiioHa PecnyOnuku
TaTtapcran» opraHu30BaH PETYJAPHBIN cOOp U aHATU3 OOPATHOM CBSI3U C LIETBIO OIEHKU
YAOBJIETBOPEHHOCTH KJIMEHTOB IIPOLECCAMHM IIPEAOCTABICHHMS T'OCYJAPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT, PAacCMOTPEHHs OOpalleHWil M 3alpocoB, YIOBIETBOPEHHOCTHU
cCOTpyaHHKaMH (paboTHUKaMH) VICIONMHUTENBHOTO KOMUTETA YPOBHEM MPO(ECCHOHATBHON
NESATETLHOCTU U TpyJa (J1ajiee — OLIEHKA yI0BJIETBOPEHHOCTH).

B otdere mnpencraBieHbl pe3ynbTaThl cOOpa M aHaimu3a OOpaTHOW CBSI3U TIO
coctostHUIO Ha X X.XX.20XX.

1. IIpenocraBiieHre TOCYAAPCTBEHHBIX 1 MYHULUNIAIBHBIX YCIYT

COop u aHanM3 JaHHBIX MPOBOAWICS TO CIEAYIOUMM TOCYJapPCTBEHHBIM W
MYHHUIIMIIAJIBbHBIM YCITyTaM:
—  «Haumenosanue»
— «Haumenosarnue»
— «Haumenosarnue»
VYciyra npeaocTaBisieTcs TpaxaaHaM U IOpUINYECKUM JIUIAM.

*B  maHHOM  paszmene  HEOOXOAMMO  OTpPa3WTh  JIUHAMHUKY  YCIIYTH
BOCTpEOOBAHHOCTH, a TakKXKe  KOJHWYECTBO  OOpATHBIIUXCS  3asBUTENCH B
WcnonHuTenbHBIH KOMUTET 3a yciyroil «HamMmeHoBaHue» (cmamucmuxa 6 popme
mabauysl, anaiuz cmamucmuyeckux oannolx) 3a nepuog X X. XX.20XX-XX. XX.20XX.

KonunyectBo obpalueHumn
Ne HaumeHoBaHue Bupa ycnyrm 2025 rop 2026 ron
en. % ea. | %

OuvHamuk | Mpume
a (%) YyaHue




| UTOro | - | -1 -

1.1. CnocoObI cOOpa AJaHHBIX U ONHCAHUE PECIIOHICHTOB

B nanHoM paszzene onuchIBatOTCs:

— (dopmbl cOopa 0OpaTHOM CBS3M B pa3pe3e OHJIAlH U oduiaiiH popM cOopa;

— TPUMEHSEMBIE METObI, HHCTPYMEHTHI M YCIIOBUS ™.

*HeobxomuMo pacnucaTh IMOCPEJICTBOM  KaKUX  METOJOB, HMHCTPYMEHTOB
MPOBOAWIIACH OLIEHKA YJOBJIETBOPEHHOCTH KJIMEHTOB IO YCIYTe (Hanpumep, aopecHo20
Hanpaeienus aHKemvl NOIYYAMENaM YClye, pazmeweHus Ha OQUUUATbHOM catime U
npouee).

AHKeTa ObliIa HAIPABJICHA B KOJUYECMBO 2PANCOAHAM/OPSAHU3AYULL, SBIISBIIUXCS
3asBUTENSIMU Ha mpenocrabieHue yciayru. [lo cocrosauio Ha XX.XX.20XX mosy4eHo
KOUYecmaeo 3al0JTHEHHBIX aHKET OT noiy4daTtenen yeayr (%).

1.2. Y 10BIETBOPEHHOCTD KJIMEHTOB PEIOCTABIECHUEM
roCyJ1apCTBEHHOM U MyHULIUIIAJIBHOW YCIIyT'H

B nmamHOM  pasmene HEoOXOOMMO OTpa3uTh aHAINW3 OICHKH IPOIEIYPHI
NOJIYYEHUsI YCIYTH B pa3pe3e OTIEIbHBIX XapaKTEePU3YIOLIUX €€ KadecTB (mabauya 1).
OneHka MpPOU3BOAUTCA MO OaabHOM CHUCTEMe, TJ€ HaWiIydias OIleHKa S5 OalioB,
Hauxyamas — 1 6an.

Tabmuma 1

YpoBenb
IIpomeccrr Y0BJIE€TBOPEHHOCTH
(cpeonuit 6ann)

IIpuunHa HEy10BJIETBOPEHHOCTH
MPOLECCOM, YKA3aHHAS PECIIOHACHTOM

HNHpopmupoBaHue 0 NpeaoCcTaBIeHUN
rOCyJapCTBEHHOM YCIIyTH

Opranuzanus nogadu 3asiBUTEIEM
JIOKYMEHTOB

IIpuém n perucrpanus J1OKyMEHTOB,
HEOOXOUMBIX JJIsl IPEAOCTABICHUS
TOCYJIApCTBEHHOM YCITYTH
PaccMoTtpenue 3anpoca v IpUHATHE
peleHus o pe3yJbTaTaM ero
paccMOTPEHHUS

YBenoMieHue 3asiBUTENS O X01e
IIPEIOCTABIICHUS TOCYJapCTBEHHON
YCIIYTH U €€ pe3yJbpTaTax
[IpenocraBnenue pesyapTaTa
rOCyJJapCTBEHHOM YCIIYyTH

B03MOXXHOCTB y 3asiBUTENS OLICHUTD
Ka4ecTBO IPEIOCTABICHUS
pe3yJIbTaTa rocy1apCTBEHHON YCIYTH
Wndpopmanmonnas  u
KOHCYJIbTAI[HOHHAS TIO/JICPIKKA CO
CTOpOHBI MCTIONHUTENFHOTO KOMHUTETA
Ha 3TaIle 1MoJIauu 3asiBKH




1.3. Ananu3 ya0BJI€TBOPEHHOCTH HH(DOPMAITMOHHBIMHA CUCTEMAMU

B manHOM paznene HEOOXOIMMO OTPA3UTh aHAJIU3 OLUEHKH MPOUEAYPbl MOTyUYECHHS
YCIYTH TMOCPECTBOM HMCMOJIb30BaHUs MH(OpMalMoHHbIX cucteM (EIITY, PIIT'Y, caum u
np.).

1.4. BeiBoabl, kapTa «001ei» KIMEHTOB, pEKOMEHAAIUN

B JaHHOM pPa3Jaciic H€06XO,Z[I/IMO OTPAa3UTh IO UTOI'aM IIPOBCACHHOI'O aHAJIN3d KaKHC
BBIAIBJICHBI <<6OJ'II/I)>, BBIBOJbI U PCKOMCHOAIINU.

2. PaccMoTpenue oOpalieHuit 1 3armpocoB

COéop ¥ aHanM3 JaHHBIX TPOBOJWICA IO PACCMOTPEHUI0 VICIONHUTENBHBIM
KOMHUTETOM OOpaIIeHui 1 3apOCOB.

*B maHHOM paszesie HeoOX0IUMO OTPa3UTh TUHAMUKY OOPATUBIINXCS 3asSBUTENCH U

pPaccMOTpPeHHbIX VICIOMHUTEIPHBIM KOMUTETOM OOpAIlleHU U 3alPOCOB (CMamucmura 8

Gdopme mabnuyvl, aumanuz cmamucmudeckux oOauuvix) 3a nepuon XX.XX.20XX-
XX.XX.20XX.

KonuyectBO 06GpalueHun

OvHamuk Mpume

Ne Cdrepa obpalueHums 2025 ropn 2026 rog a (%) YaHMe
eA. % ea. | %
1 | Bemenvrole sonpocoi
2 | Hwywecmeennvie 6onpocwl
3 | Coyuanvuvie sonpocwi
4
NUToro - - -

2.1. CriocoObl cOOpa TaHHBIX U OMUCAHNE PECTIOHICHTOB

B nanHOM paszene onuchIBalOTCS:

— ¢opMbI cOopa 0OpaTHOM CBSI3U B pa3pe3e OHIaiH 1 oduiaiia hopMm coopa;

— TPUMEHSEMBIE METObI, HHCTPYMEHTHI M YCIIOBHUS ™.

*HeobxomuMo  pacmmcaTh TOCPEICTBOM  KAaKWX  METOOB, WHCTPYMEHTOB
MPOBOJIMIIACH OLIEHKA YJOBJICTBOPEHHOCTH KJIMEHTOB IO PACCMOTPEHHIO OOpaIlieHuil U
3aMpOCOB (Hanpumep, aopecHo20 HANPABIeHUs AHKembvl 3as6umesim, JUYHO20 npuemd,
pasmeujenust Ha OPUYUATbHOM catime U npoyee).

AHKeTa OblJIa HallpaBJIeHA B KOIUUECMBO 2PAHCOAHAM/OP2aHU3AYUL, SIBISBIIUXCS
3asiBUTEsIMU. 1o cocrosanuio Ha XX.XX.20XX mOIydeHO Koauuecmeo 3amOTHEHHBIX
ankert (%).

2.2. Y 10BJAETBOPEHHOCTH KJIIMEHTOB PACCMOTPEHUEM OOpAILICHHI 1 3aIpOCOB

B nanmHom  pasgene HeoOXOOUMO OTpa3uTh AaHAJIW3 OLIEHKH MPOLETYpHI
paccmotpeHusi VcnomHUTENbHBIM KOMHUTETOM OOpallleHHid U 3ampocoB B pas3pese
OTIIETFHBIX XapaKTepHU3YyIONUX €€ KadecTB (mabauya 1). OneHKa MpOU3BOIUTCS IO
OaJIbHOM cUCTEME, IIe HaWTyylllasi OLeHKa 5 0auioB, Hauxyamas — 1 Gam.

Tabnuua 1



IIpoueccnl

YpoBenb

YI0BJIETBOPEHHOCTH

(cpeonuu 6ann)

IIpuynHa HEYA0BJIETBOPEHHOCTH
MPOLIECCOM, YKA3aHHAS PECIIOHACHTOM

NudopmupoBanue

OpI‘aHI/ISaLII/IH nogadyu 3asiBUTCIICM
JOKYMCHTOB

[Ipuém n perucrpanus JOKyMEHTOB

Paccmotpenue 3anpoca v IpuHATHE
pelLeHus o pe3yIbTaTaM ero
paccMOTpeHus

YBenomieHue 3asBUTENS O XO/Ie
paccMOTpeHHs OOpallCHHS U €€
pe3ysbTarax

[IpenocraBnenue pesyaprara

Bo3MoxHOCTB Y 3asABUTCIIA OLICHUTDH
Ka4dCCTBO PACCMOTPCHUA O6'paH_IeHI/IfI

Wndopmanmonnas  u
KOHCYJIbTAI[HOHHAS TTO/JICPIKKA CO

CTOPOHBI HcnonHuTeIbHOT0 KOMHUTETA

Ha 5TaIrl€ noaadu 3asi1BJICHUA

2.3. AHanu3 yJ0BIE€TBOPEHHOCTH HH(POPMAITMOHHBIMHU CUCTEMAaMHU
B nannoM paznene HeoOXOIUMO OTPa3UTh aHAIMU3 OLEHKH MPOLETYPHI MOTYYCHHS
YCIYTH MOCPECTBOM HMCMOJIb30BaHUs MH(MOpMaMoHHbIX cucteMm (EIITY, PIIT'Y, caum u

np.).

2.4. BeiBOIBI, KapTa «00JICH» KIIMEHTOB, PEKOMEHIaIIN!

B JaHHOM pPa3Jaciic HCO6XOI[I/IMO OTPAa3uTh IO UTOI'aM IIPOBCACHHOI'O aHAJIN3d KaKHC
BBIXIBJICHBI «6OJ'IPI», BBIBOJbBI U pPCKOMCHIOAIINU.

Hpniaoxenune Ne 1

K OTuery: «Kapra OoJseii»

BroisiBJIeHHBIE

Haumen npooIeMsbl/
Pacnpoctpa
OBaHME NMOTEHINAJIbHBI
No HEHHOCTh
Npouecc | e noTpedHOCTH
npoodJIeMbl
a BHELITHHUX

KIIMEHTOB

IIpnopureTHOCTH
peLeHns
npooJemMbl/
YAOBJIETBOPEHHSA
NoTpedHOCTH

Heo0xoaumele K
peanu3anun
MEpPONPHUSITHSA

OTBeTCTBEHH
blii(e)
(®Huo,
J0JIKHOCTD)

Cpoxk
peaau3an
HH




3. OueHkKa yJI0BJETBOPEHHOCTH BHYTPEHHHUX KIIMEHTOB

[IpoBecTu onpoc BHYTPEHHUX KIMEHTOB C LEIbI0O M3YUYEHUS YCIOBUU pabOThI
COTPYJHHKOB BEJIOMCTBA, & TAKKE OLEHKU YPOBHS YIOBJIETBOPEHHOCTH MPOLECCAMU

B3aUMOJICUCTBUSI.

B onpoce npunsanu ygactue XX 4enoBek.

Ta6Jmua 2 — Oruenka YAOBJIICTBOPCHHOCTH COTPYJAHHKOB, pa6OTHHKOB
HCITOJIHUTCIBHOI'O KOMHUTCTA OTACJIIbHBIMH mpoueccamMu: IIPUYHHBI
HCYAOBJICTBOPCHHOCTHU

Tabmuua 2
HaumenoBaHue yciyru, (pyHKIHH, CEPBUCA YposeHs IIpuunna
YAOBJIETBO | HEYIOBJIETBOPEHHOCTH
PEHHOCTH | MPOLECCOM,yKa3aHHASA
(%) PECIOHIEHTOM

YnoBIeTBOPEeHHOCTH PaboToli B BeAOMCTBE

Y10B/1€TBOPEHHOCTH
B3aHMOOTHOILIEHUSIM U
MEKIY KoJlJIeraMu

B KOJLIEKTHBE

B nonpasznenenuu, B kotopom Bet
3aMellaeTe T0JKHOCTD

B BennoMcTBE B 11€]10M

KauecTBo npegocrasisieMmoii nHGOpMaIum

Co0uroieHre CPOKOB TIPEOCTABIICHHS
nHbopMaIn

V/10B/1€TBOPEHHOCTD YpoBeHb aBTOMATH3aLMH IIpoLiecca 0OMeHa
B3aHMO/IEHCTBHEM C nHpopManuei (cucTema IeKTPOHHOTO
APYTUMH JIOKYMEHTO000pOoTa)

rocyaapcTBeHHbIMH Pernamenranus MeXBEJIOMCTBEHHOTO
OpraHaMH H B3aUMO/IEHCTBUS (HOPMATHUBHBIE JOKYMEHTHI,
OpraHM3aAMAMM UHCTPYKIIMH H T.I1.)

KoMMmyHHKanust ¢ COTPYAHUKAMHE APYTHX
rOCyIapCTBEHHBIX OPraHOB M OpraHU3alMi B
npouecce ooMeHa HHpopMarei

Y10BJIETBOPEHHOCTH BO3MOKHOCTAMH NPO(eCCHOHAIBLHOI0 PA3BUTHA B
Be/IOMCTBe (TPeHUHIU, CEMHUHAPBI, 00y4arouue
KYPChl, NOBbIIIeHNE KBAJU(PUKAINN)

Ciry>xke6HO€E MecTo (KabuHET, MeOeITb,
Y/10B/IETBOPEHHOCTH CaHUTAPHbIC MOMEIICHHUS U T.I1.)
MaTepuaJbHO-

Texuudeckue cpeacTa (KOMIBIOTEPHI,
TEXHHYECKHM

. MIPUHTEPBI, KOMPOBAJIbHAS TEXHUKA, CPEICTBA

OCHAIIIEHHEM CBOEH

CBSI3H)
JesSITeILHOCTH

[MporpammHoe obecrieueHne

OO6cy)KUBaHNE TEXHUUECKUX CPEJICTB

O0ecrneyeHHOCTh PACXOIHBIMU MaTEpPUATAMHE

(Oymara, OJaHKH, KaHIIEJSIPCKUE TOBAPHI)
Y 10BJI€TBOPEHHOCTD [TOHATHOCTH UHCTPYKIIMI U METOANYECKUX
periiaMeHTanmeii MaTepHaioB
npodgeccuoHaIbHOM »

Y 100CTBO HCHIOIB30BAHUS UHCTPYKIUH U
JesITeILHOCTH

METOJIUUECKHX MATEPHAIIOB

Texuudeckue cpecTBa (KOMIBIOTEPHI,

IIPUHTECPHI, KOMUPOBAaJIbHAA TEXHUKA, CPEACTBA

CBSI3H)
Y 10BJIE€TBOPEHHOCTD IIporpammHOe oOecrieyeHue
aBTOMAaTH3alIHEH OO6CIyKUBAHUE TEXHUIECKUX CPEICTB
npodeccuoHATbHOI

WHdopmannoHHble CUCTEMBI JJOKyMEHTOO00pOoTa
JesITeIbHOCTH .

U KOHTPOJIsI UCTIOJIHEHUS! TOPYUYCHHUM




[TpaBoBbIe MHPOPMAIIMOHHBIE CUCTEMBI

Kanapossrit noprain

Jlpm6op st

ABTomaru3anus GopM U 11abJIOHOB

ABTOMAaTH3aLHSI OTYETOB

ABTOMaTH3aIHs JOCTYIA K O0IETOCTYITHBIM
nHbopManroHHBIM pecypcam (MHTepHeT)

I[OCTyH K JaHHBIM UHBIX I'OCY JapCTBCHHbIX
OpraHoB U OPTI: aHH3aIlHﬁ

3.1. CiocoObI cOOpa JaHHBIX U OMHCAaHUE PECIIOHICHTOB
B nanHOM paszerne onmuchIBaIOTCS:
— ¢opMbI cOopa 0OpaTHOM CBSI3U B pa3pese OHIaMH 1 oduaiin hopMm coopa;

— TIpPUMEHSEMBIE METO/IbI, HHCTPYMEHTHI M YCIIOBHS*.
pacrnucarhb

*HeobxoanumMo

MOCPEACTBOM

KaKHnx

METOJIOB, HMHCTPYMEHTOB

MIPOBOAMIIACH OIEHKA YJIOBJICTBOPEHHOCTH COTPYIHHUKOB, PAOOTHUKOB HCIIOJIHUTEILHOTO
KOMUTETA (Hanpumep, aopecHo20 HANpaeieHusi aHKemvl COMPYOHUKAM, PAbOMHUKAM
UCNOTIHUMENbHO20 KOMUMema pasmeujeHus: Ha 0QuyualbHoM caime U npoyee).

AHKeTa ObUla HampaBlieHa B Koauvecmeo compyonuxos. 110 cocTossHUIO Ha
XX.XX.20XX nosy4eHo Koauuecmao 3a0JIHEHHBIX aHKET OT COTPYIHUKOB (%).

3.2. BeiBoib1, KapTa «00Jiei» BHYTPEHHUX KJIMEHTOB, PEKOMEHIAITNN
B nmanHOM pazznene HEOOXOIUMO OTPa3UTh MO UTOTAM MIPOBEICHHOTO aHAIN3a KaKue
BBISIBJICHBI «00JIM», BBIBOJIbI U peKOMeHaluu. Pacnucats 00 ypoBHE YJOBIECTBOPEHHOCTH
Y IPUYHMHBI HEYJOBJIECTBOPEHHOCTH.

4. Ananu3 y0BJIETBOPEHHOCTH BHYTPEHHHUX KIIMEHTOB PACCMOTPEHUEM

oOpalleHuii 1 3a1mpocoB

[IpoBecTr ompoc BHYTPEHHUX KIHMEHTOB C IEIbI0O HU3YUYECHHUS YCIOBHU pabOThI
COTPYJHHMKOB BEJOMCTBA, a TAKKE OLIEHKU YPOBHS yJAOBIETBOPEHHOCTH PACCMOTPEHUEM
oOpaleHHil ¥ BHIOJIHEHUEM 3aIIPOCOB.
B onpoce npunsim yyactue XX 4esoBeK.

Tabnuua 3 — OueHka yJ0BJI€TBOPEHHOCTH BHYTPEHHUX KIMEHTOB PAaCCMOTPEHUEM
oOpalieHuil ¥ BHIMOJIHEHUEM 3aIIPOCOB, IPUUYUHBI HEYTOBIETBOPEHHOCTH.

Tabmuma 3
YpoBeHb yAOBNEeTBOPEHHOCTH MpuyYnHbI HeyA0BNEeTBOPEHHOCTH,
(cpegHun 6ann) pekomMmeHgauum

YcrHOe oOparieHre IpH JTUIYHOM
npHeMe B FOCYIapCTBEHHOM OpTraHe
BJIACTH

[MucemeHHOE OOparieHue B
roCyJapCTBEHHBIN OpraH Ha
OYMa)KHOM HOCHTEIIC

OO6parenue B 3J1eKTPOHHON opme
yepe3 opUInaNBHBINA CalT OpraHa
BIIACTH

OO0pateHue B IIEKTPOHHOH popme
yepe3 noprai ['ocyciayru
(gosuslugi.ru)

OO6parteHue B AIIEKTPOHHOM popme
yepe3 MOOMIIbHOE MPUIIOKCHHE
noptaja ['ocycnyru




OO6pareHue B dJIEKTPOHHON hopme
4yepe3 COLMAJIbHbIC CETH

OOpaiieHue B 3JeKTPOHHOU opme
Yyepe3 rPyIIbl B MECCEHKEePax

[TuceMenHoe obparnieHue yepes
MO®I]

4.1. CiocoObI cOOpa TaHHBIX U OMMCAHNUE PECTIOHICHTOB

B nanHOM paszerne onuchIBalOTCS:

— ¢opMbI cOopa 0OpaTHOM CBSI3U B pa3pese OHIaH 1 oduaitd hopMm coopa;

— TPUMEHSEMBIE METObI, HHCTPYMEHTHI M YCIIOBUS ™.

*HeoOxomuMo pacmmcaTh TOCPEACTBOM  KakUX  METOJIOB, HHCTPYMEHTOB
POBOJIMIIACH OIICHKA yIOBIETBOPEHHOCTH COTPYIHHKOB, PAOOTHUKOB HCIIOJHUTEIHHOTO
KOMUTETa (Hanpumep, aopecHo20 HANPAGIeHUs aHKemvl COMpPYOHUKAM, pPAOOMHUKAM
UCNOTIHUMENILHO20 KOMUmMEmMAa pameweHusl Ha ouyuaibHom caime u npodee).

AHKeTa OblIa HampaBjieHA B Koauwecmeo compyonuxog. Ilo cocTosHMIO Ha
XX.XX.20XX mosy4eHo Koauuecmao 3a0JIHEHHBIX aHKET OT COTPYIHUKOB (%).

4.2. BoiBoaibl, KapTa «00Ji€il» BHYTPEHHUX KIMEHTOB, PEKOMEHAAIIUN
B nanHoM paszenie HEOOXOAUMO OTPa3UTh MO UTOTaM MPOBEICHHOIO aHAIN3a KAKUE
BBISIBJICHBI «00JIM», BBIBOJIBI U peKOMeHaluu. Pacnucats 00 ypoBHE YJOBIECTBOPEHHOCTH
Y TIPUYHHBI HEYIOBJIETBOPEHHOCTH.

5. AHanu3 y/10BJIE€TBOPEHHOCTH BHYTPEHHUX KIIMEHTOB (COTPYAHUKOB, pAOOTHUKOB)
IPEIOCTABICHUEM MEP MOIEPKKU

[IpoBecTn ompoc BHYTPEHHHX KIMEHTOB C IIENbI0 W3YUYEHUS YCIOBUH pabOThHI
COTPYAHUKOB  BEAOMCTBA, a TAaKXKE OLUEHKM YypOBHA  YJIOBJIETBOPEHHOCTH
MPEIOCTABIEHUEM MEDP MOJICPKKHU.

B onpoce npunsinu yyactue XX 4enoBek.

Tabmuma 4 —  OuneHka  yJAOBJIETBOPEHHOCTHM  BHYTPEHHUX  KJIMEHTOB
MPEIOCTABIEHUEM MEP MOJJICPKKHU, TPUUUHBI HEYTOBIETBOPEHHOCTH.

Tabmma 4
Ne Mepa noanepxkm YpoBeHb MpuymnHbI
YAOBNETBOPEHHO HeyAOBNeTBOPEHHOCTH,
cTn (cpeaHun peKkomeHzauumn
6ann)
1.
2,
Tabauma 5 — Opranuzanys MOPOIECCOB B paMKax MPEJAOCTaBICHUS Mep
MMOAJIEPKKH.
Tabauma 5
Ne Mpouecchbl YpoBeHb MpuymnHbI
YAOBNETBOPEHHO HeyAOBNEeTBOPEHHOCTH,
cTn (cpeaHun pekomeHzauumn
6ann)
1. | ®uHaHCHPOBAHKE PEATU3AIMH MEPHI ITOIACPIKKH




2. | UudopmupoBaHue 0 Mepe MOAICPKKU

MCPBI NOJOCPKKHU

OpraHnaaum{ HalpaBJICHUA 3asABJICHUA HAa OKa3aHUC

4. | 3ampoc u peocTaBIeHIe TOKYMEHTOB (CBeIeHMU),
HGO6XO)II/IM]>IX JJI TpEAOCTABJICHUA MCD
roCyJJapCTBEHHOM MOAIEPIKKH, B TIOPSIKE
MEXKBEJOMCTBEHHOI'O B3aUMOAEHUCTBHS

PaCCMOTPECHHMSI

5. PaCCMOTpeHI/Ie 3asBJICHUA Ha OKa3aHUEC MCPbI
NOAACPIKKHU U ITPUHATUC peIHeHI/Iﬁ 110 pe3yJjibTaTaM €ro

OxazaHune MEPbI NOAACPIKKHU

7. | HocynebHOoe 00xkamoBaHUE pEeIICHHUH U IeHCTBUI
(6e3meiicTBuIl) OpraHa, MPEeIOCTABIAIONIETO MEPY
TOJIEPIKKH, & TAKXKE €r0 JOHKHOCTHBIX JINIL

5.1. Crioco6s1 cOopa JaHHBIX U ONKUCAHUE PECTIOHACHTOB
B nanHOM paszerne onmuchIBarOTCS:
— (dopmbl cOopa 0OpaTHOM CBS3M B pa3pe3e OHJIalH U odutaitH popM cOopa;
— MPUMEHSEMbIC METO/IbI, HHCTPYMEHTHI U yCTIOBUS ™.

*Heo0x0auMo

pacnucarb

MIOCPEICTBOM

KakKux MCTOAOB, HWHCTPYMCHTOB

MIPOBOAMIIACH OIEHKA YJIOBJICTBOPEHHOCTH COTPYIHHUKOB, PAOOTHUKOB HCIIOJIHUTEIHLHOTO
KOMUTETA (Hanpumep, aopecHo20 HANpAelIeHUsi aHKemvl COMpPYOHUKAM, padOMHUKAM
UCNOTHUMENIbHO20 KOMUMEmMa pasmeweHus: Ha 0QUYUaIbHoM calime U npovee).

AHKeTa Oblla HampaBlieHa B Ko.auuecmso compyonuxos. Ilo cocTosHMIO Ha
XX.XX.20XX nosy4eHo Koauuecmao 3a0JIHEHHBIX aHKET OT COTPYIHUKOB (%).

5.2.

BI)IBOI[LI, KapTa «Oonei» BHYTPCHHHX KIIMCHTOB, PCKOMCHAAIINU

B nannoMm paszene He0OXOIUMO OTPa3UTh IO UTOTaM IIPOBEJACHHOIO aHAIN3a KaKue
BBISIBJICHBI «00JIM», BEIBOJIBI U peKOMeHaIuU. Pacrucars 00 ypoBHE YOBICTBOPEHHOCTH
Y IPUYUHBI HEYJOBJIIETBOPEHHOCTH.

JlaTa [Toanuck
(c ykazanuem D.U1.0., donxcrnocmu)
Ipuniaoxenue Ne 2
Kk Otuery: «Kapra 0osei»
Bruisaennbie IIpuopnreTHocTh
Haumen npoodaems1/ prop OTBeTcTBeHH
Pacnpoctpa peleHust Heo0xoaumbie k N Cpoxk
OBaHHME | MOTEHUHAJIbHBI blii(e)
Ne HEHHOCTh npoodaeMsl/ peajau3zanuu peaJuzan
npoiuecc | e MOTPeOGHOCTH (PHO,
NpoodeMbl YAOBJIETBOPEHUS MeponpusiTHs HH
a BHYTPEHHHUX AO0JIKHOCTD)
MOTPeOHOCTH
KJIHUEHTOB







	5087f14710bc817241a10bc929050d100aec8cd911607fcd6dffe76f7d4a99e9.pdf
	5087f14710bc817241a10bc929050d100aec8cd911607fcd6dffe76f7d4a99e9.pdf
	5087f14710bc817241a10bc929050d100aec8cd911607fcd6dffe76f7d4a99e9.pdf

