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06 yteepxaeHun Mopsaka cGopa 1 aHannsa oOpaTHON CBA3MN OT BHELLHWX W BHYTPEHHUX
KNUEHTOB B MICMONHUTENbHOM KOMUTETE EMENBKMHCKOrO CEMNbCKOro noceneHns AkcybaeBckoro
MyHULMNanbHOro paiioHa Pecnybnuku TatapcTaH.

B cooTseTcTBUM ¢ ODefepanbHbiM 3akoHoM oT 20.03.2025 Ne 33-03 «O0 obuyux
NPYHUMMNAaX OpraH1aauuv MECTHOro camoynpaBreHusi B e4nHoi cucteme nyonu4Hon BnacTuy,
depepanbHbiM 3akoHOM OT 27.07.2010 Ne  210-®3 «O6 oprannsauun npeaoCTaBneHns
roCYJapCTBEHHbIX M MyHULMNanbHbIX ycnyr», PacnopsbkeHuem [lpasutenscrsa Poccwuickoit
denepaumy ot 06.10.2021 Ne 2816-p «OO0 yTBEpxAeHWUM nNepedHs uHUUMaThe colranbHo-
aKOHOMUYeCKoro paseutusi Poccuiickoit ®epepaunn fo 2030 roaa», 3akoHOM Pecnybnuku
TaTapctaH oT 28.07.2004 Ne 45-3PT «O wmecTHom camoynpasnexdun B Pecnybnvke
TaTapctaH», PacnopsbkeHnem KabuHeta MuHucTpos PecnyGnuku Tataperad ot 29.09.2023 Ne
2160-p «06 yTBepxgeHun [naHa MeponpUATUA («OOPOXKHYIO KapTy») MO BHEAPEHWIO
CTaHaapToB KnueHToueHTpuyHocTy B Pecnyfnuke Tartapctan», B uenax opraHusaunu
nonyyexunss obpaTHOM CBA3U OT rpaxaaH, npeacTaBUTenNeil PUANYECKUX UL U COTPYAHNKOB
(pabOTHMKOB)  OpPraHoB  MECTHOrO  CamoOynpaBneHWs  ypoBHE  YAOBMNETBOPEHHOCTU
[EATEeNbHOCTLIO OPraHoB MECTHOMO camoynpaBneHust AKCyGaeBCKOro MyHVLMNansHoro paioxa
Pecnybnuku TartapcraH, VcnonHuTenbHbin KOMUTET EMENBKUHCKOrO CenbCKoro noceneHus
AkcybaeBcKoro MyHuUMnansHoro paiioHa Pecnybnuku TaTtapctaH
NOCTAHOBIAET: :

1.YTBepauTh npunaraemsiii MNopsagok cbopa v aHanusa obpaTHON CBA3KU OT BHELLHUX U
BHYTPEHHUX KMUEHTOB B MCMOMHUTENbHOM KomuTeTe EMENbKWHCKOro CenbCcKoro noceneHus
Axcybaesckoro MyHuumunaneHoro paiora Pecnybnukn TaTapcTaH.

2.0TBETCTBEHHbIM N0 cOOpy WHGOpMauuu, aHanusy obpalieHwit u 3anpocos,
BHELUHWX W BHYTPEHHUX KIMEHTOB onpefenuTb McnonHWTenbHbId  KOMWUTET EMENbKMHCKOro
cenbecKoro noceneHns Akcy6aeBckoro MyHuUmnansHoro panosa Pecnybnuku TatapctaH. o

3.He pexe ogHoro pasa B rog npoOBOAWTL OMPOCHI BHELUHUX U BHYTPEHHUX KIMEHTOE,
NPOBOAUTL @Hanu3 Mony4YeHHoW WHGOopMaLWM U Ha ero OCHOBe OCYLECTBNATb MOATOTOBKY
NPEanOXEHUA NO COBEPLUEHCTBOBAHWIO AEATENbHOCTY U MOBBILUEHUIO KIMEHTOLEHTPUHYHOCTU
McnonHuTensHoro  KomuteTa EMEMbKUHCKOTO — CenbCKoro  noceneHus  AkcyGaeBckoro
MyHUUMNansHoro panoHa Pecnybnvkn TaTtapcTtaH. i '

4 Pa3sMecTuTb HacTosLLlee NOCTAaHOBMEHWe Ha oduumansHoM caite AkcybaeBcKoro
MyHUUMnaneHoro paiioHa Pecnybnuku Tartapctan  (http:/aksubayevo.tatarstan.ru) w
ony6nukosaTe Ha oduuMancHoM=ABEFane npasoBoil nHdopmaumm Pecnybnukn TaTtapcTaH
(http://pravo.tatarstan.ru). /&, ?v-v’"-'—"f'“ﬁfr-i,-f;-*c_r N
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YTBEPXKOEH NOCTAHOBMEHNEM
WcnonHutensHoro komuteTa
EMenbKMHCKOro cenbCcKoro noceneHns
AkcybaeBCKOro MyHULMNansHOro
panoHa Pecnybnukmn TatapcraH

oT «30» aHBaps 2026r.Ne 1

Mopspok
cbopa 1 aHannaa obpaTtHOM CBA3N OT BHYTPEHHMX N BHELLHNX KITMEHTOB
B McnonHutensHOM KoMuteTe EMEnNbKMHCKOro CENbCKoro noceneHns AkcybaeBckoro
MYyHULMNaneHoro panoHa Pecnybnukmn TatapcraH.

1. O6wwme nonoxeHus

1.1.Hactoawun nopsgok paspabotaH B pamkax peanusauun depepanbHoro npoekra
«[ocypapctBo ans nogen», yTBepXAeHHOro pacnopsbkeHmem [paeButensctea Poccuimckon
depepaumm ot 06.10.2021 Ne 2816-p, C UENBI OpraHM3aUun nonyveHns obpaTtHoOM CBA3N OT
PUINYECKMX N FOPUANYECKUX MWL, COTPYAHMKOB MCNONHUTENBHOrO KoMUTeTa EMENnbKMHCKOro
cenbckoro noceneHnsa AkcybaeBckoro MyHuuunansHoro pamoHa Pecnybnukm TatapcraH o6
YPOBHE YLOBMETBOPEHHOCTU MPOLECCOM MOMYYEHUS TFOCYAAPCTBEHHbLIX WU MyHMUMNAMNbHbIX
ycnyr, Mep noAAEpPXKW, OCYLLECTBMEHUS KOHTPOIbHO-HAA30pPHON AEeATEeNnbHOCTU u  (1Unwn)
peanusaymm nonHomoumn UcnonHuTensHoro kommrteta EMenbKMHCKOro CenbCkoro noceneHmns
AkcybaeBckoro MmyHMUmMnanesHoro panoHa Pecnybnuku Tatapcran (ganee — Opran).

1.2. Uenu dopmmnpoBaHus cnctembl 06paTHOW CBSA3M BKIIOYALOT:

1.2.1. dopmMnpoBaHME €OVMHOM W CPaBHUMOW UHPOPMaUMM O KadecTBe BCeEX
B3aMMOAENCTBMA KIMEHTOB C OpraHoM Brnacth u 06 yaoBNETBOPEHHOCTU  KIIMEHTOB
B3aMMOAENCTBMEM C OPraHOM BMacTu B Pa3sHbIX XKU3HEHHbIX CUTYaLUNaX;

1.2.2. BbIsiBNeHWE Npobnem, npeteHsmnn («boneny) npn B3aMMO4ENCTBUN C KITUEHTaMW,
paspaboTka Mep Mo WX YCTPaHEHUIO U HanpaBfeHHbIX Ha MOBbIWEHWE YyAO0BMETBOPEHHOCTMU
KNNEHTOB;

1.2.3. paspaboTka M KOHTpONb peanu3aumn TpeboBaHMM K MOBLIWEHUO KadecTBa
CYLLIECTBYHOLLMX U CO3L4aHMNI0 HOBbIX MOCYAAaPCTBEHHbIX YCYT;

1.2.4. BbISBNEHWe HanpaBfieHUN Pa3BUTUA OTAENbHbIX acnekToB AEATENbHOCTU opraHa
BNacTy, a Takke yAayHbIX pelleHn B LeATENbHOCTM OpraHa Bnactu C LeNblo TUpaXKnpoBaHNS
NyYLWnX NPakTUK Ha Apyrne acnekTbl 4EATENbHOCTY,

1.2.5. noBbIWEHNE 3PHEKTUBHOCTM NPOLIECCOB OpraHa BrnacTy;

1.2.6. onepaTuBHOE pearnpoBaHme Ha NpobneEMbl KIMEHTOB.

1.3. B HacTosweM nopsake UCNomnb3yrTCA Cnegyrolmne TEPMUHBI

BHewHMM KnMeHT — usmyeckoe wnm OpuaNYECKOe nnUO, B3auMOLENCTBYHOLLME
CaMOCTOATENBHO UMW Yepe3  YMNONHOMOYEHHOro npeactasutena ¢ OpraHoM C  Lenbto
yOOBMNETBOPEHNSA CBOUX NOTPeBHOCTEN.

BHYTPEHHUMN KNMEHT — MyHuuunanbHbIW crnyxawmn, paboTHuk OpraHa, paboTHWK
NoABEAOMCTBEHHbIX YUYPEXAEHNN.

OHnavH onpoc — MeTtoh cbopa mHbopmaumm, npesycmaTpmBaroLMi UCNONb30BaHWe
NHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT», ¢ uenbio cbopa obpaTHOW CBA3M
BHE 3aBMCMMOCTU OT KaHanoB NpeaocTaBneHna M nHpopmMaumm.

OdnanH onpoc — metog cbopa nHpopmauuu, npegycMmaTpuBaroLLMin HENOCPEACTBEHHOE
NNYHOE B3aMMOLENCTBME, C Lenbio cbopa OT Hux OOpaTHOW CBA3M BHE 3aBUCMMOCTU OT
KaHanoB NpefocTaBneHns UM nHgopMauum (MMYHbIM NpuemM B opraHe 8 enactm, B ML, B
MecTax ANnTensHOro NpebbiBaHNA KNMEHTOB, HanpaBsneHne ByMaKHbIX MNCEM).

2. Cuctema BHelLHe obpaTHOM CBA3K

2.1. Cuctema BHellHen oOpaTHOM CBA3M NpefHasHadyeHa AN U3YyYeHUS OTHOLUEHUA
BHELUHNX KIMEHTOB K [LEWUCTBYHLMM MEXaHM3Mam TMOJNyYEHUS] TOCYLApPCTBEHHbIX U
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MyHALMNANbHbIX  YCAyr, Mep  MOALAEPXKKM,  OCYLLECTBMNEHUS  KOHTPONbHO-HaA30PHON
AedarensHoctM u  (Mnv) peanusagum nonHomoumn OpraHa, paccMoTpeHus obpalleHun,
nNpeanoXxeHun, 3assneHnn, xanob, goctyna Kk nHpopmMaumm o geatensHoctn OpraHa B LUensx
NOBbILIEHNSA YPOBHS KITMEHTOLEHTPUYHOCTW.

2.2. Cuctema BHelWwHen obpaTHOW CBA3W BkA4YaeT npuem (cbop), obpaboTky
n aHanma obpalleHu, oNpPoCOB, MHEHUN TPax4aH, OLUEHOK (OU3NYECKMX NNL U HOPUANYECKMX
nvy, noctynuelumx B OpraH B yCTHOM U NMMCbMEHHOM (hOpMe NOCPELCTBOM:

HanpaeneHus obpaweHna B OpraH 4depes3 pasgen «[lpuém n obpalweHus rpaxaaH»
oduymansHoro canta Oprana (https://aksubayevo.tatarstan.ru);

HanpaeneHnsa obpalleHms no noutoBoMmy agpecy 423050, PT, AkcybaeBckun panoH
A.benoska yn.lLkonsbHas 4.7,

HanpaeneHus obpalleHna No agpecy 3NekTpoHHoU noyThl: Belov.Aks@tatar.ru;

npamoro obpatleHnsa B OpraH Ha NNYHOM NpUeMe;

HanpaeneHus obpalleHna NocpeacTBOM oduumansHbix cTpanHuy, OpraHa B coumanbHbIX
ceTax n (Mnn) MecceHaxepax;

yyacTtus B onpocax Ha odpuymansHom camte OpraHa B pasgene «ObpartHas cBa3by;,

y4acTus B onpocax, pasMeLleHHbIX Ha oduumaneHbix cTpaHmuax OpraHa B coumanbHbIX
ceTsx;

y4yacTtus B onpocax npu nx nepcoHanmaMpoOBaHHOW pacChifke BHELLUHUM KIMEHTaM,;

yyactumsa B onpocax OpraHa Ha NMYHOM npueme;

y4yacTuUs BHELUHWX KMMEHTOB B cChneuMarnbHbIX MEpOonpUAaTUAX, NpeaHasHauYeHHbIX Ans
cbopa MHeHu No BonpocamM yHKUMoHMpoBaHus OpraHa;

OCYLLIECTBNEHNSA OLEHKU FrOCYAapCTBEHHbIX U MyHULMNANbHbIX YCNYr, Mep MNOAAEPXKKN,
peanusayum nonHoMmounn OpraHa, OTBETOB Ha obpalleHns 1 3anpockl, 4OCTyNa K nHgopmaumm
0 pedarenbHoctn OpraHa depes odumumaneHblin cant OpraHa n UHble MHPOPMAaLMOHHbIE
pecypcel, B OpraHe Ha Nn4YHOM npueme, NoCpeacTBOM KOHCYNbTaunMoHHOM nuHum OpraHa, no
NOYTOBOMY afpecy Unn aapecy 3NEKTPOHHOM NOYTbI.

2.3. [Ona cbopa ofpaTHOM CBA3NM OT BHEWHMX KIWMEHTOB MNPy MOSyYEeHUN
roCyAapCTBEHHbIX M MyHULMNAmNbHbIX YCIyr, Mep MOAAEPXKKMA U NUL, B3aUMOLEUCTBYHOLLMX C
OpraHoM Kak HenoCpefACTBEHHO, Tak M 4yepe3 yvyacTme B MEpPONnpPUATUAX, OpraHuM3oBaHHbIX
OpraHom, NoaBeaOMCTBEHHBIMU YUYPEXKAEHNAMU LOMNONHUTENBHO MOTYT UCMONb30BaThLCH WHbIE
MHOPMaLUOHHbIE PEeCYpPChl.

2.4, Onpocbl N OLEHKa BHELLHMX KIMEHTOB NPOBOAATCA C COOMNoAeHNeM NPUHLMNOB
aHOHWUMHOCTMW.

2.5. AHanus pesynbTaToB OUEHKM 0BpaTHOM CBSA3M MPOBOAUTCS eXeKBapTanbHO He
nosgHee 20-ro Yicna Mecaua, NPeALUECTBYIOLWErO NaHNpyeEMOMy KBapTany.

2.6. WHPopmaumsa HOCUT BHYTPUBEOAOMCTBEHHbIA XapakTep W He NoanexuT
onybnmKkoBaHuio.

2.7. Ha ocHOBe exekBapTanbHOro aHanmsa obpaTHOM CBA3N FOTOBATCS HOBbIE
WHCTPYKTUBHbIE MaTepuanbsl W pPasbACHEHUS [ANA  BHELWHWX KIMEHTOB, aHanuMaupyeTca
KIMMEHTCKMA NyTb MO Kaxaon dopme B3anmmopencteus. [Npu BbiSBNEHUN HeOBXO[MMOCTH
aKTyanmanpyrTCa KIMEHTCKNE CEerMeHTbl U MX TUNOBblE NOTPEOHOCTM B pamKax Kaxkaom popmbl
B3aVMOAENCTBUS.

2.8. C6op nHpopmaumm OT BHELUHNX KITMEHTOB NPOBOAUTCA MO NPUMEPHBLIM aHKeTam
(npunoxeHna NeNe 1-7).

3. Cwucrema BHyTpeHHen obpaTHOW CBA3N

3.1. Cucrtema BHyTpeHHEN O0BpaTHOM CBA3W npegHasHadYeHa Ans U3yYeHUs OTHOLLEHUS
coTpyaHukoB OpraHa K AeUCTBYIOLMM NpoLeccam BHYTPEHHErO B3aUMOAEWCTBUSA B npoLecce
nNpodeccrnoHansHON AEATENBHOCTA B LIENSX OLEHKN YPOBHS YAOBNETBOPEHHOCTU U NOBLILLEHNS
YPOBHS KnneHToueHTpmuyHocTn OpraHa.

3.2. Cuctema BHyTpeHHen obpaTHOW CBA3M BkNovaeT npuem (cbop), obpaboTky w
aHanna obpalleHnn, OnpoCOB, MHEHWUW, OLUEHKM BHYTPEHHWX KIWMEHTOB B YCTHOW WK
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NMMCbMEHHOWN hopME:

HanpaeneHne obpalleHn, ONPOCOB, MHEHMI, OLEHKWN NO agpecy 3NEKTPOHHOM NOYTbI;

HanpaeneHne obpalleHMn, OnpoCOB, MHEHUW, OLUEHKM 4Yepe3 MOYTOBbIA - SALLMK,
pasmeLleHHbIn B 3gaHum OpraHa;

HanpaeneHne obpalleHn, OnpPOCOB, MHEHUN, OLEHKN YEepe3 EANHYH CUCTEMY
3NEeKTPOHHOro aokymeHtoobopoTa B Oprane;

NMYHOE WNM OHnaunH-obpalleHne K PYyKOBOAUTENMO, 3aMeCcTUTENsM pPYKOBOAMTENS,
HavanbHWUKam CTPYKTYPHbIX NOApasaeneHni.

3.4. Ina noBbieHMs KadecTBa NpodeccnoHansHOW AEATENBHOCTU U YCNOBUW Tpyaa
MOTYT NMPOBOAUTCSH ONPOCHI BHYTPEHHMX KIMEHTOB, BKNOYAKOLLME OLEHKY:

MaTepuanbHO-TEXHNYECKOro OCHALLEHNS;

pernameHTaumMm npodeccmoHanbHoON AeATensHOCTY;

aBTomMaTu3aynmn NpodeccnoHanbLHoON 4eAaTensHOCTY,

B3aMMOAENCTBUSA C APYTMMIN OpraHamu;

BO3MOXHOCTEWN npodeccmoHansHoro passutua Oprane;

BO3MOXHOCTEWN AOMKHOCTHOro pocta B Oprane;

BO3MOXHOCTEN MexXay coTpyaHukammn OpraHa B KONNEKTUBE;

yAOBNETBOPEHHOCTM CO34aHHBIMN YCNOBUSAMM AEATENBHOCTU (TPyaa).

3.5.MNonyyeHHaa obpatHas CBA3b MCNOMNb3yeTCca ANA PEUHXUHUPUHIA BHYTPEHHUX
npoLeccoB opraHa Bnacth M NOAroToBKE MPeanoXeHUn o6 N3MEeHEeHUN MEXBELOMCTBEHHbIX
npoLeccos.

[Mpwn BbIABNEHNN HEOBXOAMMOCTW aKTyanuanpyroTCa KIMEHTCKNE CErMEHTbI U UX TUMNOBbLIE
noTpebHOCTN B pamkax Kaxaon opmbl B3ammogenctsus. NMpy nocTynneHnn oT BHYTPEHHMX
KNMEHTOB OBpalleHnin, 3anpocoB, CryXebHbIX 3annucok NO BONPOCaM YCrnoBUA OCYLLIECTBIIEHNSA
cnykebHbix 00A3aHHOCTEW, OHWM TaKkkKe nognexar ydeTy W aHanmMsy B pamMKax CUCTEMbI
obpaTHoOn CBA3N.

3.6. Cbop wmHPOpMaUMM OT BHYTPEHHUX KIMEHTOB MPOBOAMTCHA MO TUMOBOW aHKETE
(npunoxeHna NeNe 8 - 10).

4. Ananms obpalieHumn

41. B uyensax aHanmsa obpalleHnn 1 3anpocoB BHELUHUX WM BHYTPEHHUX KINEHTOB
OCYLLECTBNAETCSH EXEKBAPTalbHbIA MOHUTOPUHI Takux obpalleHmi.

Cbop wvHMOpMaumMm BedeTcs OTBETCTBEHHbIMU  CTPYKTYPHbIMW  NOApasfeneHnamm
OpraHa B COOTBETCTBUW C YCTaHOBMNEHHbIMW B nNyHKTe 5.1 HacToswero [Nopsagka dopmamm
B3anmogenctemsa ¢ OpraHom.

AHanna pesynbTaTtoB OLEHKN 0BpaTHOW CBA3M NMPOBOAUTCSH eXeKBapTarbHO He No3fgHee
20-ro ymcna mecsaua, NpeaLecTByOLEro nnaHMpyeMomMy Kesaprany.

NHdopmauma HoCUT BHYTPMBEAOMCTBEHHbIWN XapaKkTep 1 He NOANEXNT onybnmKkoBaHuIo.

Ha ocHoBe exekBapTanbHOro aHanmsa obpalleHUMn M 3anpocoB FOTOBATCA HOBble
WHCTPYKTUBHbIE MaTepuanbl W pPas3bACHEHWUA AN BHEWHUX W BHYTPEHHUX KITMEHTOB,
aHanuM3npyeTCca KIMEHTCKMM MNyTb MO Kaxkaou dopme B3anmopeuncteus. [lpyn BbisBneHUn
HeobX0AMMOCTIN akTyanmampyroTCa KIMEHTCKNE CErMEHTLI U UX TUMOBbLIE NOTPEOHOCTN B pamkax
Kaxkgom hopMbl B3aMOAENCTBMIS.

4.2. AHanms3 NpoBoANTCS NO OOBEKTMBHBLIM METPUKAM:

Konuyectso obpalleHnn, nocTynuBWMX MO BCeM 0ODO3Ha4YeHHbIM KaHanam CBSA3N C
yKkasaHuem 0NN B NPOLEHTHOM COOTHOLLEHWN MO PasnnYHbIM KaHanaw,

OCHOBHbIE NpUYMHbI 0BpaLleHnn (obee KoNMYeCTBO Takmx obpalleHunin 3a ksapTtan);

KONn4ecTBO obpalleHnn, pacnpefeneHHblXx MO MNOCTaBfEHHbIX B HUX BOMpocam B
COOTBETCTBUWN C TUMNOBbLIM TEMATUYECKMM KNacCUPUKaToOpOM;

AONA yAOBNETBOPEHHbIX Xanob (konmyectBo xanob C NonoXuTenbHbIM pPe3ynbTaToM
peLleHns npobnemMbl U 40NSA OT YMCna BCEX NOCTYNMBLUMX 3a KBapTan xarnob);

KONNYECTBO HeyAOBMNETBOPEHHbIX Xanod (KonmyecTBO kanob, nonyumBLUMX OTKas, W
A0NA OT yMcna BCex NOCTYNMBLUMX 3a KBapTan xanob).
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5. [MpoBegeHne onpocos

5.1. Onpockl BHELLHMX N BHYTPEHHUX KIMEHTOB NPOBOASATCA C LiENbio aHann3a MHeHUN B
pamkax cnegyrowmx opm B3anmogemnctems ¢ OpraHom:

rocyfapCTBeHHas U MyHULunaneHas ycnyra,

Mepbl NOAAEPXKKN;

KOHTPOSNbHO-HaA30pHasa AeATENbHOCTD;

MyHULMNaneHas yHKUNS;

paccMOTpeHne obpalleHnin n 3anpocos;

AOCTYN K nHpopmauumm o geatensHocTn OpraHa.

5.2. 3anonHeHHble aHKeTbl W WHble OT3biBbl COOBMPaOTCA W aHanu3npyroTca
OTBETCTBEHHbLIMU CTPYKTYPHbIMU noapasgeneHmamm Oprana. lMocne Toro, Kak BCe aHKeTbl U
WHble OT3bIBbl OTCOPTUPOBaHLI W pacnpefeneHbl No KaTteropusam, HeobxoauMmoO nocyuTaTb,
CKONMbKO aHKET W WHbIX OT3bIBOB MOMano B K&XAYHO U3 HUX, MO UTOram paccuymtatb nokasarenm
yOOBNETBOPEHHOCTM U BbIABUTbL (PaKTOPbl, BNVAIOWME Ha YAOBMNETBOPEHHOCTb BHELUHUX W
BHYTPEHHUX KNWeHTOB (B OpME aHanuTUYeCcKoro oTyeTa ANS BHELWHWX U BHYTPEHHMUX
KNMeHToB;, npunoxeHne Ne 11) m coctaBuTb nNpu HEOOXOAUMOCTW peKoMeHZauuu no
YCTPaHEHMIO HEAOYETOB B (POPME AOPOXHOW KapTbl (B dopme «kapTbl Bonen» B dopme
aHanuUTUYeCcKoro oTyeTa ANA BHELWHUX W BHYTPEHHMX KnueHToB) (npunoxeHma NeNe 1, 2 k
OTtueTy: «KapTa 6onen»).
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MpunoxxeHue Ne 1

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHkeTa nonydartens ycnyrm
(ansa pusanyeckux n LPUINHECKMX nnL)

Bbl obpatunmch 3a ycnyron. [pocum Bac oueHuTb npouecc B3auMOAEWCTBUS C MICNONMHUTEMNbHbIM
KOMUTETOM EMENBKMHCKOrO cenbCkoro noceneHms AkcybaeBCcKOro MyHuuunanbHoro pawnoHa PT
(HaumerosaHue OpeaHa) (ganee — OpraH) n OTBETUTb HA HECKOIbKO BOMPOCOB.

. Bbl ckopee yaoBneTBOpeHbl Unu ckopee He ya0BNeTBopeHbl yenyramm OpraHa?
. Ckopee yp0BneTBOpEH

. Ckopee He ya0BneTBopeH

. 3aTpyaHaOCh OTBETUTL

WN A

. Kak wacto Bel nonbsyetecb ycnyramu OpraHa?
. [onb3yock NOCTOAHHO

. [onb3yock Bpemsa 0T BPEMEHU (Peako)

. 3aTpyaHaOCh OTBETUTL

WN=2N

w

. Kakon ycnyron OpraHa Bbl BOCnonb3oBanuchb:

4. Hackonbko Bbl ya0OBNEeTBOPEHbI YCNYron, KOTOPOW BOCMONb3oBanMch? dante oueHky no 5-6annbHon
wKane, rage oueHka 1 o3HauvaeT, YTO Bbl NOMHOCTBIO HE YAOBMETBOPEHDI, OLUEHKa 5 03HavaeT, 4YTo Bbl
NONHOCTLIO yaoBreTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko ObINO NErko unm CroxXHO nony4nTb ycnyry? [dante oueHky no 5-6annbHon wwkane, rae
oueHka 1 O3Ha4aeT, YTo NONy4YMTb yCryry ObiNo O4YEHb TSKEMO, OLEHKka 5 O3Ha4aeT, YTO MOny4YuTb
ycnyry 6bino oyeHb nerko. (OauH oTBeT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. Moyemy Bbl Takum 06pa3om OUEHUNN SOCTYNHOCTb MOMYYEHUST YCIYrk, KOTOPOW BOCMONb30OBaNnchL?
YUto Bam noHpasunock 1 vyem Bbl Obinn He ya0BNETBOPEHDI?

7. T'ae Bbl Hawnwu/y3Hanu akTyanbHylo MHGOpMaUMIO 0 nopsake nonydveHus ycenyrm? (MoxHo BbibpaTb
He 6onee 5 BapnaHTOB)
1. ObmymanbHein cant OpraHa
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. Cpeacrtea maccoson nHopmayum

. CouymnanbHble CeTU N MeCcCeHAXepbI

. Mo Tenedony Opraxa

. Ha nnyHom npueme B Opraxe

. Hanpasun(a) obpalleHne yepes opuumaneHeii cant Oprana
. Hanpasun(a) obpatileHne no anekTpoHHow noute B OpraH

. Ha Py

. Opyroe

OCoO~NOOPA~WN

8. Yaanocb nn Bam HanTtu/monyuutb BCKO MHTEpecywylo Bac uHdopmauymio o nopsake nonydeHus
ycnyrmn?

1. da, B nonHOM o6beme

2. da, yactuyHo

3. NHdhopmayms okasanacb HeakTyanbHOW

4. Hert, He yaanocb

9. Kakorn cnoco6 uHDOpMUPOBaHMA O nopsigke nonydeHus ycnyru gna Bac sensetcs Hambonee
nNpeanoYTUTENBbHBIM?

(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

. PasmelyeHHas nHgpopmauyms Ha opumymanbHom cante OpraHa

. MonyueHwne paccoeinok ot OpraHa

. PaamelyeHHasn nHgpopmaums B cpeacteax MaccoBoun MHdopmayum

. PasmelyeHHas nHgpopmauyms B coynanbHbIX CETAX U MECCeHAKepax

. KoHcynbTtnpoBaHume no tenedony cotpyaHukom Oprana

. KoHcynbTtnposaHue Ha nuyHom npueme B OpraHe

. PasmelyeHHasa nHdpopmayus Ha PITY

. Opyroe

O~NOOThAWN -

10. Kakum 13 goctynHbeix cnoco6os Bbl Hanpaesunu 3asBrneHne U 4OKYMEHTbI ANS NONYYEHUs YCryrn?

. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana
. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

11. Kakon ¢cnocob HanpasneHust 3asiBNeHNsa U 4OKYMEHTOB ANS NOnyyYeHust ycnyrm gnsa Bac ssnsertcs
Hanbonee npeanoYTUTENbHbLIM?

. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana
. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

12. Hackonbko 6bIno MOHATHO M yao6HO nojaTth 3asBrEHWE U AOKYMEHTbl ANSl NOMYYEHUst ycryrn?
Hante oueHky no 5-6annbHon Lkane, rae oueHka 1 o3HayaeT, yYTo nojaTtb 3asdABrEeHUe U AOKYMEHTbI
ObINO O4YeHb TSKENO, OUEeHKa 5 O3HadvaeT, YTo NoaaTtb 3asBfeHNEe U LOKYMEHTbl OblNO OYEHb NErko.
(OauH oTteT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann
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13. Hackonbko Bbl ya0BNeTBOPEHbI NPOLECCOM NMpuemMa 1 pernctpaynmn 3assreHna U 40KYMEHTOB And
nony4veHus ycnyrn? dante oueHky no 5-6annbHon wkane, rae oueHka 1 o3Ha4vaeT, uto Bbl NONHOCTLIO
He yAO0BNEeTBOPEHbI, OLeHKa 5 o3HayaeT, uyTo Bbl nonHocTelo yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Mony4nnu nn Bel ysegomMneHne o npueme u pernctpayumn Bawero sagasneHust U 0KyMeHTOB?

1. da
2. Het

15. Hackonbko Bbl yA0BNETBOPEHbI NPOLECCOM UHOPMUPOBAHMA O CTaTyCce NPenoCTaBreHns yenyrn?
HanTe oueHky no 5-6annbHoNW wWkane, rae oueHka 1 o3HavaeT, 4YTo Bbl MONHOCTBIO HE YA0BMNETBOPEHDI,
oueHka 5 o3HavaeT, uTo Bbl nonHocTbio yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. bbInn nNu Bl yBeAOMMEHbI O CpOKax paccMoTpeHns Bawlero sassrneHna n 4OKYMEHTOB?

1. da
2. Het

17. Nonyuynnn nn Bbl yBeAOMMEHNE O pesynbTaTax PacCMOTPEHUS 3aaBfieHUS U LOKYMEHTOB AN
nony4eHus ycnyrmu?

1. da

2. Het

18. Kakmm n3 goctynHbix cnocobos Bl nonyyany yBeaoMIIEHMS O XOAE PACCMOTPEHUST 3asBrNEHUS U
JOKYMEHTOB?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. He nonyuan(a)

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Yepes opumuymanbHbii cant Oprana

. Opyroe

~NO Ok WN -

19. Kakon cnoco® yBeaoOMNEHMN O XO4Ee PACCMOTPEHUS 3asiBNEHUA U AOKYMEHTOB aBNAeTCa ana Bac
Hanbonee npeanoYTUTENbHbLIM?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Yepes opumuymanbHbii cant Oprana

. Opyroe

OO OWN-=-

20. Hackonbko Bbl ya0BReTBOPEHbI ONTUMANBHOCTBIO KONMYEeCTBa HEOOXOAMMBIX K NPEAOCTaBMNEHUIO
ycnyrn gokymMmeHToB? [Jante oueHky no 5-6annbHon wkane, rae oueHka 1 osHadaeT, 4To Bbl NONHOCTLIO
He yAO0BNEeTBOPEHbI, OLeHKa 5 o3HayaeT, uyTo Bbl nonHocTelo yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna
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5.1 6ann

21. Hackonbko Bbl yo0BNETBOPEHbI ONEPATUBHOCTLIO NONYYEHUs pesynbTarta no ycnyre? [Jante OuUeHKy
no 5-6annbHOM WkKane, rae oueHka 1 osHadvaeT, 4YTo Bbl NOMHOCTBIO HE yAOBNETBOPEHLI, OUEHKa 5
o3Havaert, 4To Bbl nonHocTbo yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

22. [No ntoram paccmoTpeHnsa Ballero 3asiBneHnst n 4OKYMEHTOB Kakoe pelueHmne Obino NpuHATO?
1. BbINO NPUHATO NONOXKUTENBHOE peLUeHne

2. bbino oTkasaHo (¢ 060CHOBAHMEM NPUYMH)

3. OTkas 6bin He06OCHOBaHHbBIM

4. Npyroe

23. Kaknm n3 gocTynHbix cnoco6os Bam Hanpasunu pesynbTtaT yenyru?
1. Yepes opuymanbHbein cant OpraHa

2. Yepes PII'Y

3. MNocpencTBOM 3NEKTPOHHON NOYTbI

4. [NocpeaCTBOM NUYHOW Nepeaaymn AOKYMEHTOB B 3aHun Oprana

5. MNMocpeacTBOM NOYTOBOrO OTNPaBieHns

6

. Opyroe

24. Kakown cnocob nonydeHus pesynbTarta ycnyrn ans Bac ssnaetca Hanbonee npeanodTUTenbHbIM?
. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

25. Hackonbko Bbl yaoBNeTBOpPEHbl KadeCTBOM pesynbTata ycnyrn? JanTte oueHky no 5-6annbHon
wKane, rage oueHka 1 o3HauvaeT, YTO Bbl NOMHOCTBIO HE YAOBMETBOPEHDI, OLUEHKa 5 03HavaeT, 4YTo Bbl
NONHOCTLIO yaoBreTBopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

26. B cny4yae HeynOBIETBOPEHHOCTU MOPSAKOM MNpPeaoCTaBreHnsa yCryri BOCMNONb3oBanuce N Bebl
BO3MOXHOCTbBIO focynebHOoro obxxanosaHus?

1. He 6b1n0 HEOBXOAMMOCTHU

2. da

3. Het

27. Hackonbko Bbl yaoBneTBOpeHbl B3aumogencrsmem ¢ cotpyaHukom OpraHa npv npeaoctaBneHum
ycnyrm? [Jante oueHky no 5-6annbHOM wkane, rae oueHka 1 o3HadaeT, 4T0 Bbl MOMHOCTLIO He
YAOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, uTo Bbl nonHOCTLIO yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann
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28. Kak Bbl oyeHnBaeTe aobpoxenaTenbHOCTb U BEXNUBOCTb COTPYAHMKOB OpraHa, npeaocTaBnsaowmx
WMHopmMaumio o ycnyre npu HenocpeacTtseHHoMm obpaileHum B OpraH?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

29. Kak Bbl oueHvnBaeTe pobpoxenatenbHOCTb W BEXIMBOCTb COTpyAHMKOB OpraHa, KoTopble
HEeNnoCpeaCTBEHHO OKa3bIBaOT yCryry?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

30. Hackonbko Bbl yaoBneTBOpeHbl CTOMMOCTBIO ycnyrn? JanuTte oueHky no 5-6annbHow ikane rae
oueHKka 1 o3Ha4yaeT, 4ToO Bbl MONHOCTBLID HEe YAOBNETBOPEHLI, OUEHKa 5 o3Ha4yaeT, 4To Bbl NONHOCTLIO
yaosnetsopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Hackonbko Bbl ya0BNETBOPEHbI BO3MOXHOCTBIO 3anMcaTbCsl Ha NpuemMm B BEAOMCTBO AN nogadn
3a8BMNeHNs O NPEeAOCTaBNEHUN YCMyrn, MOMyyYeHNs MHAOpMauMn O cTtatyce NpeaoCTaBneHnsa ycnyru,
nony4vyeHus pesynbTtarta no ycnyre? dante oueHky no 5-6annbHONM wkane, rae oueHka 1 o3HavaerT, uto
Bbl NONHOCTBIO HE yAOBMNETBOPEHbI, OUeHka 5 o3HadvaeT, 4Yto Bbl nonHocTbio yaosneTsopeHbl. (OduH
omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

32. OyeHuTe npoyecc Nony4YeHns ycryrm B LEnNom:
1. OTnnyHo

2. XopoLuo

3. YpoBneTBOpPUTENBHO

4. HeypoBneTBOpUTESIbHO

5. 3aTpyaHsaiocb OTBETUTL

33. OueHnTe roTOBHOCTb PEKOMEHAOBAaTb APY3bSM W 3HAKOMbIM MNOnyyYeHue ycnyrm? [anTe OueHKy
no 5-6annbHON WKane, rae oueHka 1 o3HavaeT, 4YTo Bbl TOYHO He OyaeTe pekOMeHAoBaTb, OUEHka 5
o3Ha4aer, 4To Bbl TouHO ByaeTte pekomengosatb. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

34. YUto Bam He NOHpaBUoCh Npu NpeaoCcTaBneHnn yeryrn?
(Omkpbimbili eonpoc)
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35. Yto, ¢ Bawen TOYKM 3peHns, HEOOXOAUMO U3MEHUTL U AOMOMHUTL B MNPEAOCTaBMNEHUU YCIyrn?
(Omkpbimbili eonpoc)

36. Mpuxogunock nn Bam cTankusatbCa ¢ npobnemamm npy nonydeHun yenyrn? Ecnv ga, 1o ¢ kakumm?
(Omkpbimbili eonpoc)

1. da

2. Het

37. Mpuxoaunocbk nn Bam B npouecce nonyvYeHUsa YCnyrn onnavmeaTtb rOCyAaPCTBEHHYH MOLUMNHY
(vHble nnatexun)? (OanH OTBET)

1. Ha, onnaymean rocygapCTBEHHYIO MOLUMNHY (MHbIE NNaTexm)
2. HerT, He onnayuBan

38. Bbl ckopee yaoBMRETBOPEHbI WMU CKOPEE HEe YAOBMNETBOPEHbI pPa3MEPOM  YyhnavyMBaemMoun
rocyaapCTBEHHOW MOLWMHbI (MHbIMKU Nnatexammn)? (OduH omeem)

1. Ckopee ynoBneTBOpEH
2. CKkopee He ya0BneTBOpeEH
3. 3aTpyfaHsioCb OTBETUTL

39. Mpuxogunoce N Bam B npouecce nonyyeHuss ycrnyri obpawatbCs Kk npoueaype aocyaebHoro
obxanoBaHnsa peLleHnn n genctenn (6e34eMCTBMIA) opraHa, NPEeAoCTaBNALWEro yCnyry, a Takke ero
AOIMKHOCTHBIX Nny? (OaMH OTBET)

1. [a, ncnonb3osan gocynebHoe obxanosaHme
2. HerT, He ncnonb3osan gocyaebHoe obxanosaHune

40. Bbl ckopee yaAOBRMETBOPEHbl WNN CKOPee He yAOBMETBOPEHbI pe3ynbTaToM A0cynebHoro
obxanoBaHusa peleHun u aenuctemn (6e34eUCTBMIA) OpraHa, NpefoCTaBnsaIoWEro Mepy NOAAEPKKN, a
TakKkKe ero JOMKHOCTHbIX nuy? (OOuH omeem)

1. Ckopee ynoBneTBOpEH
2. CKkopee He ya0BneTBOpeEH
3. 3aTpyfaHsioCb OTBETUTL

41. 'ameHnnock nn Balle oTHOWeEHMe K opraHy BnacTtu nocne nonyyeHus ycnyrn? (Odun omsem)

1. Ha, B nyuLLyio CTOPOHY
2. [a, B XypLUyto CTOPOHY
3. Hert, He namenunoco

4. 3aTpyaHSaCh OTBETUTL

Hanee Tonbko ans pusnyeckux nuu

37. Baw non
1. My>kckomn
2. XKeHckui

38. Ykaxute, noxanyncra, Baw sospact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crapwe

39. YkaxuTe, noxanyncra, Bawe obpasosaHvne (OduH omeem)
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1. Beicwee

2. HesakoHu4eHHOE BbICLLUEE

3. CpegHee cneyunanbHoe

4. CpegHee obuyee obpasosaHne

5. HenonHoe cpegHee obpasoBaHne N HKE

40. Bawe coynaneHoe nonoxeHue (OduH omeem)

1. | PykoBoauTenb 7. | ®epmep (c/x pabOTHUK)

2. | M'ocyaapCTBEHHbBIV 1 MyHULMNANbHbBIA Cy>XaLmii 8. | CamosaHsaToe HaceneHme

3. | Pabounn 9. | Yyawuncs, CTyaeHT

4. | Cneyunanuct, opumcHbIN paboTHUK 10. | HepaboTarowmi neHCcnoHep

5. | BoeHHoCny>KawWmi, COTPYAHMK 11. | Jomoxossanka
NpaBoOOXPAHUTENbHbIX OPraHoB

6. | MNpeanpuHumarens 12. | be3paboTHbIN

13. | Opyroe (3anucarb)

41. B kakon cpepe Bbl pabotaete? (OduH omeem)

1. Cenbckoe, NecHoe X038MCTBO, 0X0Ta, 1. Csasb, CMU n IT
pbI6ONOBCTBO U PLIBOBOACTBO

2. Job6biBatoLyas NPOMbILLNEHHOCTb 12. CrtpaxoBaHue n mHaHChbI

3. Ob6pabartbiBarojas NPOMbILLNIEHHOCTb 13. O6pasoBaHune, Hayka

4 YKKX, BogocHabeHne Bog00TBEAEHNE, 14. 3apaBooxpaHeHue, hapmMaleBTmka
OTXOAbI

5. TOK (TONNMBHO-3HEPreTUYECKNIA 15. KynbTypa, opraHmsauyusa gocyra u
KOMIMMEKC) pasBreyYeHuin

6. CtpontenbcTBo 16. Cnopt

7. Toproenga 17. Typuam

8. Ycnyrmn n obuwectBeHHOe NuTaHue 18. CoumaneHble ycnyru n obecneveHue

9. TpaHcnopTUpoBKa N XpaHeHne (noructuka | 19. Hpyroe (3anucarb)
N CKNagCcKoe XO35IMCTBO)

10. MonoaexHaa nonuTuKn 20. 3aTpyaHS0Ch OTBETUTL/OTKA3 OT OTBETA

43. B kakom pernoHe Bbl npoxmnsaeTte?

Janee ToNbko AN KPUAUYECKNX ALY

44. YkaxuTe opraHMsaynoHHO-NpasoByo opmMy Baluen opraHmsayuu:
1. Kommepueckas opraHusayms

2. Hekommepueckaa opraHusaymsa
3. l'ocypapcTBeHHas opraHmsayums

4. Npyroe

45. YkaxuTe, rae pacnonoxeHa Bawa opraHusayna?
1. B cenbckon MecTHoCTH

OCO~NOOTR~,WN

. B nocenke ropogckoro Tuna

. B ropoge c HaceneHuem go 50 TbIC. xuTenemn
. B ropoge ao 100 TbIC. xXuTenen

. B ropoge ao 250 TbIC. xuTenen

. B ropoge ao 500 TbIC. xuTenen

. Bropoge oo 1 mnH xxutenen

. B ropoae cBbliwe 1 MnH xuTenen

. Opyroe

46. YkaxuTe B KakoMm pernoHe pacnornoxeHa Balla opraHusauma?

47. YkaxuTe, CKONbKo COTpyAHUKOB paboTaeT B Bawwen opraHmsaymn?
1. MeHee 5
2.5-15
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O©OoO~NO OV W

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHune Ne 2

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHkeTa nony4yarens MyHMUMnanbHON dyHKLUM
(ansa pusanyeckux n LPUINHECKMX nnL)

Bbl obpatunuce 3a mMyHuuunanbHOW yHkumen. MNMpocum Bac oueHuTb npouecc B3auMOLENCTBUS C
NcnonHUTEnbHbIM KOMUTETOM EMENBKUMHCKOrO CEenbCkoro noceneHnst AkCy6aeBCkoro MyHULMMANbHOro
panoHa PT (HaumerosaHue OpeaHa) (panee —OpraH) M OTBETUTb Ha HECKOMNBbKO BOMPOCOB.

. Bbl ckopee yaoBneTBopeHbl Unu ckopee He ya0BneTBopeHbl dyHKuuammn OpraHa?
. Ckopee yp0BneTBOpEH

. Ckopee He ya0BneTBopeH

. 3aTpyaHaOCh OTBETUTL

WN 2

. Kak yacto Bel nonbsyetecb MyHuMymnanbHbiMu pyHkumsamm OpraHa?
. [onb3yock NOCTOAHHO

. [onb3yock Bpemsa 0T BPEMEHU (Peako)

. 3aTpyaHaOCh OTBETUTL

WN=2N

w

. Kakon myHuuymnansHon dyHkumen OpraHa Bel Bocnonb3oBanuce:

4. Hackonbko Bbl ypoBneTBOpeHbl (PyHKUMENW, KOTOPOW BOCMONb3oBanuch? [dante oueHky no 5-
BannbHOW Wkane, rae oueHka 1 o3HavaeT, yTo Bbl NONMHOCTBIO HE YAOBNETBOPEHbI, OLEHKa 5 03HavaeT,
4yTO Bbl NONHOCTLIO YaoBneTBopeHbl. (OAMH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko 6bino nerko unm CroxHO nony4nTtb dyHkumio? Hante oueHky no 5-6annbHoW wkane, rae
oueHka 1 o3Ha4aeT, YTo NONy4YMTb (PYHKUMIO ObINO OYEHb TSKEMO, OLEHKa 5 O3Ha4aeT, YTo MOny4YnuTb
pyHKUMIO BbIN0 o4eHb nerko. (OguH oTBeT)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

6. Mouemy Bbl Takum 06pasom oLEeHUM AOCTYMNHOCTb NONyYeHNs PyHKLUKN, KOTOPON BOCNONb30BaNnNChH?
YUto Bam noHpasunock 1 vyem Bbl Obinn He ya0BNETBOPEHDI?
(OTKpbITEIM BOMPOC)

7. F'oe Bobl Hawnw/ysHanu aktyanbHy0 MHGOOPMaUUIo O NOPsSiAKE MOMYyYEHUS MyHULUMNANbHOW OYHKLUMN?
(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

1. ObmymanbHein cant OpraHa

2. CpegcTBa MaccoBon MHopmaymm

3. CoumarnbHble CETU U MECCEHAXKEPDI

4. Mo tenedony Oprana

5. Ha nnyHom npmeme B OpraHe
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6. Hanpasun(a) obpaiieHue yepes odumumanbHein cant OpraHa
7. Hanpasun(a) o6pawyeHne no anektpoHHon noyte B OpraH
8. Ha PMNry

9. Opyroe

8. Yaanocb nn Bam HanTtu/monyuutb BCKO MHTEpecywylo Bac uHdopmauymio o nopsake nonydeHus
MYHULMNANbHOW PYHKLMN?

1. da, B nonHOM o6beme

2. da, yactuyHo

3. NHdhopmayms okasanacb HeakTyanbHOW

4. Hert, He yaanocb

9. Kakown cnoco® MHhopMMpOBaHUA O NOPSIAKE NOMyYEeHNa MyHULMNAanNbHOM PyHKUMKM ansa Bac saBnaeTtcs
Hanbonee npeanoYTUTENbHbLIM?

(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

. PasmelyeHHas nHgpopmauyms Ha opumymanbHom cante OpraHa

. MonyueHwne paccoeinok ot OpraHa

. PaamelyeHHasn nHgpopmaums B cpeacteax MaccoBoun MHdopmayum

. PasmelyeHHas nHgpopmauyms B coynanbHbIX CETAX U MECCeHAKepax

. KoHcynbTtnpoBaHume no tenedony cotpyaHukom Oprana

. KoHcynbTtnposaHue Ha nuyHom npueme B OpraHe

. PasmelyeHHasa nHdpopmayus Ha PITY

. Opyroe

O~NOO O WN -

10. Kakum w3 A[OCTynHbIX cnocobos Bbel HanpaBunM 3asBAeHWE U LOKYMEHTbl AN MNOMyYeHus
MYHULMNANbHOW PYHKLMN?

. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana
. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO OWODN-=-

11. Kakon cnoco® HanpaeneHus 3asiBMEHUs U AOKYMEHTOB AN MONyYEHUS MyHMUMNANbHOW PyHKLUN
ans Bac siBnsetcsa Hanbonee npeanoyTUTENbHLIM?

. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana
. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

12. Hackonbko ObINO MOHATHO W YAOOHO nojaTb 3asiBNEeHWEe U AOKYMEHTbl ANS  MNOMy4YeHus
MyHUUUnanbHoW pyHKunn? JanTte oueHky no 5-6annbHON Wwkane, rae oueHka 1 o3HadaeT, uTo nojartb
3as1BNEHNM U AOKYMEHTbI ObINO O4EHb TSXKENO, OLEHKA 5 03Ha4aeT, YTo NoAaTh 3asiBNEHUN N SOKYMEHTbI
6b1no oveHb nerko. (OanH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

13. Hackonbko Bbl ya0BNeTBOPEHbI NPOLECCOM NMpuemMa 1 pernctpaynmn 3assreHna U 40KYMEHTOB And
NONMy4YEHUS MyHULMNANbHON yHKUMM? [ante oueHky no 5-6annbHOM LiKane, rae oueHka 1 o3Hadaer,
4TO Bbl NONHOCTBIO HE YAOBNETBOPEHDI, OLEHKa 5 03HavaeT, Yto Bbl NONHOCTLIO yaoBneTsopeHbl. (OauH
OTBET)

1. 5 6annos
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2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

14. Mony4nnu nn Bel ysegomMneHne o npueme u pernctpayumn Bawero sagasneHust U 0KyMeHTOB?

1. da
2. Het

15. Hackonbko Bbl yaoBReTBOPEHbl NPOLECCOM WHMOPMUPOBAHUA O CcTaTtyce npeaocTaBneHns
MyHUUunansHon dyHkumn? Hante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HadvaeT, 4Tto Bbl
MOMNHOCTLIO HE YAOBNETBOPEHbI, OLeHKa 5 o3HavaeT, 4To Bbl nonHoCTLIO yaoBneTBopeHbl. (OgnH OTBET)
1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

16. bbInn nNu Bl yBeAOMMEHbI O CpOKax paccMoTpeHns Bawlero sassrneHna n 4OKYMEHTOB?

1. da
2. Het

17. Nonyuynnn nn Bbl yBeAOMMEHNE O pesynbTaTax PacCMOTPEHUS 3aaBfieHUS U LOKYMEHTOB AN
NONy4YeHUS MYHULMNANbHOW PyHKLMN?

1. da

2. Het

18. Kakmm n3 goctynHbix cnocobos Bl nonyyany yBeaoMIIEHMS O XOAE PACCMOTPEHUST 3asBrNEHUS U
JOKYMEHTOB?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. He nonyuan(a)

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Yepes opumuymanbHbii cant Oprana

. Opyroe

~NOoO Ok, WN-

19. Kakon cnoco® yBeaoOMNEHMN O XO4Ee PACCMOTPEHUS 3asiBNEHUA U AOKYMEHTOB aBNAeTCa ana Bac
Hanbonee npeanoYTUTENbHbLIM?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Yepes opumuymanbHbii cant Oprana

. Opyroe

OO OWN-=-

20. Hackonbko Bbl ya0BReTBOPEHbI ONTUMANBHOCTBIO KONMYEeCTBa HEOOXOAMMBIX K NPEAOCTaBMNEHUIO
MYHULMNANbHOW OyHKUMN J0KyMeHTOB? [ante oueHky no 5-6annbHon wkane, rae oueHka 1 osHadaer,
4TO Bbl NONHOCTBIO HE YAOBNETBOPEHDI, OLEHKa 5 03HavaeT, Yto Bbl NONHOCTLIO yaoBneTsopeHbl. (OauH
OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann
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21. Hackonbko Bbl yaoBneTBOpeHbl OMEPaTUBHOCTLIO MOMyYeHUs pesynbTata Nno MyHUUMnanbHOW
dyHkUmMmn? Hante oueHky no 5-6annbHOM LWKkane, rae oueHka 1 o3HavaeT, 4yTo Bbl MOMHOCTBLIO He
YAOBMNETBOPEHbI, OLEeHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTsopeHbl. (O4MH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. [No ntoram paccmoTpeHnsa Ballero 3asiBneHnst n 4OKYMEHTOB Kakoe pelueHmne Obino NpuHATO?
1. BbINO NPUHATO NONOXKUTENBHOE peLUeHne

2. bbino oTkasaHo (¢ 060CHOBAHMEM NPUYMH)

3. OTkas 6bin He06OCHOBaHHbBIM

4. Npyroe

23. Kaknm n3 gocTynHbix cnoco6os Bam Hanpasunun pesynbtaT MyHULUNANbLHOW PyHKLMN?
1. Yepes opuymanbHbein cant OpraHa

2. Yepes PII'Y

3. MNocpencTBOM 3NEKTPOHHON NOYTbI

4. [NocpeaCTBOM NUYHOW Nepeaaymn AOKYMEHTOB B 3aHun Oprana

5. MNMocpeacTBOM NOYTOBOrO OTNPaBieHns

6

. Opyroe

24. Kakon cnoco® nonyyYeHusa pesynbtata MyHuumnaneHoun dyHkumm ans Bac asnsetca Hambonee
nNpeanoYTUTENBbHBIM?

. Yepes opumuymanbHbii cant Oprana

. Uepes PII'Y

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO WN-=-

25. Hackonbko Bbl yAOBNETBOPEHbI KAYECTBOM pesynbTarta MyHULunanbHOW dyHKkuMM? JanTte OueHKy
no 5-6annbHOM WkKane, rae oueHka 1 osHadvaeT, 4YTo Bbl NOMHOCTBIO HE yAOBNETBOPEHLI, OUEHKa 5
o3Havaert, 4To Bbl nonHocTbo yaosneTsopeHbl. (O4uH OTBET)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

26. B cny4yae HeyaOBNETBOPEHHOCTU MOPSAKOM MPEAOCTaBNEHNS MyHUUMNANbHON  (OyHKLUN
BOCMOMb30BanMch N Bbl BO3MOXHOCTLIO focyaebHoro obxanosaHua?

1. He 6b1n0 HEOBXOAMMOCTHU

2. da

3. Het

27. Hackonbko Bbl yaoBneTBOpeHbl B3aumogencrsmem ¢ cotpyaHukom OpraHa npv npeaoctaBneHum
MyHUUunansHon dyHkumn? Hante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HadvaeT, 4Tto Bbl
MOMNHOCTLIO HE YAOBNETBOPEHbI, OLeHKa 5 o3HavaeT, 4To Bbl nonHoCTLIO yaoBneTBopeHbl. (OgnH OTBET)
1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

28. Kak Bbl oyeHnBaeTe aobpoxenaTenbHOCTb U BEXNUBOCTb COTPYAHMKOB OpraHa, npeaocTaBnsaowmx
NMHopMaLMIO 0 MyHULUMNAanbHON YHKLMM NPpU HenocpeacTBeHHOM obpalyeHun B OpraH?
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1.0ueHb xopoLuo
2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo
5.3aTpyaHsiocb OTBETUTD

29. Kak Bbl oueHvnBaeTe pobpoxenatenbHOCTb W BEXIMBOCTb COTpyAHMKOB OpraHa, KoTopble
HEeNOCPeACTBEHHO OKa3bIBaOT MYHULMNAMNBHYO YHKLUMIO?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

30. Hackonbko Bbl ya0BNETBOPEHbI BO3MOXHOCTBIO 3anMcaTbCsl Ha NpuemMm B BEAOMCTBO AN nogadn
3a8BNeHNss O NPEeLOCTaBNEHUN MYyHUUMNANbHOM QYHKUUKW, MOnyYeHua uHdopmauyum o crartyce
NpefoCTaBneHna MyHULMNanbHOM (OYHKUUKW, NOMNyYeHWUs pesynbTata no MyHUUUNANsHOW QYHKUMN?
HanTe oueHky no 5-6annbHoNW wWkane, rae oueHka 1 o3HavaeT, 4YTo Bbl MONHOCTBIO HE YA0BMNETBOPEHDI,
oueHka 5 o3HavaeT, uTo Bbl nonHocTbio ygosneTsopeHsbl. (OgnH OTBET)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

31. OyeHuTte npoyecc nonyyYeHns MyHULMNanbHOW OYHKLUKN B LIENOM:
1. OTnnyHo

2. XopoLuo

3. YpoBneTBOpPUTENBHO

4. HeypoBneTBOpUTESIbHO

5. 3aTpyaHsaiocb OTBETUTL

32. OueHnTe roTOBHOCTb PEKOMEHAOBATE APY3bSM U 3HAKOMbIM MOSTyYEeHNE MyHULUMNAanbHON PyHKLMN?
Hante oueHky no 5-6annbHon wWwkane, rae oueHka 1 o3Ha4aeT, 4TO0 Bbl TOYHO He Oypete
pekoMeHaoBaTh, OLeHka 5 o3HavaeT, uyTo Bbl TouHO ByaeTte pekomergosaTth. (OauH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

33. Yto Bam He noHpaBuNoch Npy NPeLOCTaBNEHNN MYHULMNANBHON PYHKLNN?
(OTKpbITEIM BOMPOC)

34. Y10, c Bawen TO4YKM 3peHus, HeoOXOAMMO WBMEHUTbL WU AOMOMAHUTE B NPEAoCTaBreHUn
MyHMUmMnanbHon dyHKumn? (OTKPbIThIA BOMPOC)

35. lMpuxogunocb nn Bam ctankueaTtbCca ¢ npobnemamun npu nonyuYeHUM MyHMUMNansHOW OYHKLUN?
Ecnu aa, 10 ¢ kakumun? (OTKpPbITLIN BOMPOC)

1. da
2. Het

(danee Tonbko ANs MU3NYECKNX NAL)

36. Baw non
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1. My>kckomn
2. XKeHcknin

37. YkaxuTe, noxanyncra, Baw sospact (OguH oTBeT)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crapwe

38. Ykaxute, noxanyncra, Baw obpasosarHne (OguH oTeeT)
1. Beicwee

2. HesakoHu4eHHOE BbICLLUEE

3. CpegHee cneyunanbHoe

4. CpegHee obuyee obpasosaHne

5. HenonHoe cpegHee obpasoBaHne N HKE

39. Balle OCHOBHOE 3aHATUE, KOTOPOE ABMNSETCA OCHOBHBIM UCTOYHMKOM Bawmx goxogos? CounanbHoe
nonoxexune (OauH oTeeT)

1. | PykoBoauTenb 7. | ®epmep (c/x pabOTHUK)
2. | N'ocyaapCTBEHHBIV 1 MyHULMNANbHbBIA CRyKaLmii 8. | CamosaHsaTOe HaceneHme
3. | Pabounn 9. | Yyawuncs, CTyaeHT
4. | Cneyunanuct, opumcHbIN paboTHUK 10. | HepaboTarowmi neHCcnoHep
5. | BoeHHoCny>KawWmi, COTPYAHMK 11. | Jomoxossanka

NpPaBoOOXPaAHUTENBbHbBIX OPraHoB
6. | MNpeanpuHumarens 12. | be3paboTHbIN

13. | Opyroe (3anucarb)

40. B kakon cdpepe Bbl pabotaete? (OguH oTBeT)

1. Cenbckoe, NecHoe X038MCTBO, 0X0Ta, 1. Csasb, CMU n IT
pbI6ONOBCTBO U PLIBOBOACTBO
2. Job6biBatoLyas NPOMbILLNEHHOCTb 12. CTtpaxoBaHue n mHaHChbI
3. Ob6pabartbiBarojas NPOMbILLNIEHHOCTb 13. O6pasoBaHune, Hayka
4 YKKX, BogocHabeHne Bog00TBEAEHNE, 14. 3apaBooxpaHeHue,
OTXOA,bl dhapmaueBTnka
5. TOK (TONNMBHO-3HEPreTUYECKNIA KOMMNEKC) 15. KynbTypa, opraHmsauyusa gocyra u
pasBreyYeHuin
6. CrpoutenbcTBo 16. Cnopt
7. Toproenga 17. Typuam
8. Ycnyrn n obwectBeHHoe nuTaHue 18. CouymaneHble ycnyru n obecneveHue
9. TpaHCcnopTUpoOBKa N XpaHeHne (NorucTuka u 19. Hpyroe (3anucarb)
CKMNaAcKoe X035UCTBO)
10. MonoaexHaa nonuTnkK 20. 3aTpyaHSOCk OTBETUTL/OTKA3 OT
oTBETa

41. B kakom pernoHe Bbl npoxunsaete? (CnMcok cybbeKkToB npunaraeTcs)

Jdanee ToNbKO ANSA IOPUANYECKNX NULY

42. YkaxuTe opraHMsaynoHHO-NpasoByo hopmMy Baluen opraHmsayuu:
1. Kommepueckas opraHusayms

2. Hekommepueckaa opraHusaymsa

3. l'ocypapcTBeHHas opraHmsayums

4. Npyroe

43. YkaxuTe, rae pacnonoxeHa Bawa opraHusayna?
1. B cenbckon MeCTHOCTU

2. B nocenke ropogckoro Tuna

3. B ropoge ¢ HaceneHnem o 50 ThiC. xuUTenen
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4. Bropoge a0 100 TbIC. >xuTenen
5. B ropoge ao 250 TbIC. xuTEnen
6. B ropoge a0 500 TbIC. >xuTenen
7. Bropoge oo 1 MIH xutenen

8. B ropoge cBbiwe 1 MnH Xutenemn
9

. Opyroe

44, YkaxuTe B KakoMm pernoHe pacnornoxeHa Balla opraHusauma?
(Cnncok cybbekToB npunaraeTcs)

45. YkaxuTe, CKOnbko COTpyAHUKOB paboTaeT B Bawen opraHmsaynn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCONOOTDAWN-=-

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHune Ne 3

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHkeTa nony4arens Mepbl NOALEPXKKM

Bbl o6patmnumce 3a nonyyeHnem mepbl nogaepxku. Npocum Bac ouyeHnTb Npouecc B3anMmogencTems
c NcnonHuTenbHbIM -~ KOMUTETOM  EMENBbKMHCKOrO  CEenbCKoro  noceneHuns AkcybaeBckoro
MyHuumnanoHoro panoHa PT (HaumeHosaHue Opeana) (panee — OpraH) U OTBETUTb HA HECKOSbKO
BOMpPOCOB.

. YKaxute opraHnsagmoHHO-npasoByto chopmy Bawlen opraHnsaymm:
. MhamBngyanbHbIn NnpegnpuHuMaTens

. Kommepueckas opraHusayms

. Hekxommepueckaa opraHusaymsa

. locypapcTBeHHasa opraHnsayms

. Opyroe

OB OWON-

. YkaxunTe, rae pacnonoxeHa Bawa opraHusayua?
. B cenbckon mecTHoCTH

. B nocenke ropogckoro Tuna

. B ropoge c HaceneHuem go 50 TbIC. xuTenemn

. B ropoge ao 100 TbIC. xXuTenen

. B ropoge ao 250 TbIC. xuTenen

. B ropoge ao 500 TbIC. xuTenen

. Bropoge oo 1 mnH xxutenen

. B ropoae cBbliwe 1 MnH xuTenen

. Opyroe

OCO~NOOORA,ON-_2DN

w

. YKkaxnTe B KakoMm permoHe pacnonoxeHa Bawa opraHusayma?

. YKkaxute, CKkonbko COTpyAHUKOB paboTaeT B Bawewn opraHnsaymm?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCO~NOOOPA,OWON-2 M

. Bbl ckopee yaoBneTBopeHbl Unu ckopee He yA0BNETBOPEHbl Mepamu nogaepxkkn OpraHa?
. Ckopee yp0BneTBOpEH

. Ckopee He ya0BneTBopeH

. 3aTpyaHaOCh OTBETUTL

WN =2

. Kak vacto Bel nony4aete mepbl nogaepxku OpraHa?
. [onb3yock NOCTOAHHO

. [onb3yock Bpemsa 0T BPEMEHU (Peako)

. 3aTpyaHaOCh OTBETUTL

WN =20

~J

. Kakyto mepy nopaepxku OpraHa Bbl nonyuinn?:
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8. Hackonbko Bbl yaooBneTBOpeHbl MEpon NOAAESPXKKM, KOTOPYH nonyunnun? [dante oueHky no 5-
BannbHOW Wkane, rae oueHka 1 o3HavaeT, yTo Bbl NONMHOCTBIO HE YAOBNETBOPEHbI, OLEHKa 5 03HavaeT,
yTo Bbl nonHocTeiO yaoBneTsopeHsbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

9. Hackonbko 6bIN0 NErko unmM CrAoXHO NOMyuMTb Mepy nogaepxku? Hante oueHky no 5-6GannbHoun
wkane, rage oueHka 1 O3HavaeT, YTO MOMyYUTb MEpPY MNOoALEpPXkM ObiNO OYeHb TSKEno, OueHka 5
O3Ha4aeT, YTo NOoNy4nUTb Mepy nogaepXkm 6bino oueHb nerko. (OaMH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. Mouyemy Bbl TakMm 06pa3oM OUEHUNU AOCTYMHOCTb MOMYYEHUSI MEPbl NOAAEPKKM, KOTOPOW
BOCMNONb30oBanucL? Yto Bam noHpasMnock 1 Yem Bbl 6binn He y4,0BNETBOPEHLI?
(Omkpbimbili eonpoc)

11. Tae Bbl Hawnwu/ysHanu aktyanbHylO WMHOPMaUMIO O MNOpAAKe MOMNyYeHUs Mepbl MOALEPXKA?
(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

. OtbmumanbHeii cant OpraHa

. MopTan npegoctaBneHna mep PUHaAHCOBOW roCyAapCTBEHHOW NOAAEPKKN

. Cpeacrtea maccoson nHopmayum

. CouymnanbHble CeTU N MeCcCeHAXepbI

. Mo Tenedony Opraxa

. Ha nnyHom npueme B Opraxe

. Hanpasun(a) obpalleHne yepes opuumaneHeii cant Oprana

. Hanpasun(a) obpatileHne no anekTpoHHow noute B OpraH

. Opyroe

OCONOOOTDROWN-=-

12. Yganocb nn Bam Hantu/nonyuntb BCIO MHTEpecyrowyo Bac nHdopmauymio o nopsgke nonyyeHus
Mepbl NOALEPXKKA?

1. da, B nonHOM o6beme

2. da, yactuyHo

3. NHdhopmayms okasanacb HeakTyanbHOW

4. Hert, He yaanocb

13. Kakon cnoco® WHGpOpMUPOBAHNA O MNOpPSAKE MOMNydYEeHUs Mep noanepxkm anst Bac sasnsetcs
Hanbonee npeanoYTUTENbHbLIM?

(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

1. PasmelyeHHas uHpopmayms Ha oduymansHom cante Oprana

2. PasmewleHHas wuHpopmauma Ha nopTane npeaocTtaBneHus mep UHAHCOBOW rOCyAapCTBEHHOM
noaAepXKM

. PaamelyeHHasn nHgpopmaums B cpeacteax MaccoBoun MHdopmayum

. PasmelyeHHas nHgpopmauyms B coynanbHbIX CETAX U MECCeHAKepax

. KoHcynbTtnpoBaHume no tenedony cotpyaHukom Oprana

. KoHcynbTtnposaHue Ha nuyHom npueme B OpraHe

. MonyueHwne paccoeinok ot OpraHa

. Opyroe

O~NO O~ W
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14. Kakum u3 fOCTynHbIX cnocoboB Bbl HanpaBunn 3asiBNEHWE U AOKYMEHTbI ANS MOMyYeHUs Mepbl
NOALEPXKN?

. Yepes opumuymanbHbii cant Oprana

. Uepes lNopTan npegoctaeneHus mep MHaHCOBOW roCyaapCTBEHHOM NOAAEPIKKN
. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

15. Kakon ¢cnocob HanpaBneHust 3asiBNEHUS N 4OKYMEHTOB ANSA NONMyYeHUs Mep noaaepxku ans Bac
aBnaeTca Hambonee NpeanoYTUTENbHBIM?

. Yepes opumuymanbHbii cant Oprana

. Uepes lNopTan npegoctaeneHus mep MHaHCOBOW roCyaapCTBEHHOM NOAAEPIKKN
. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. NMocpeacTsom NUYHOM Nepefayn 4OKYMEHTOB B 3gaHum Oprana

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

16. Hackonbko ObINO MOHATHO M yaOOHO noaaTh 3asiBNEHME W AOKYMEHTbl ANSA MOMy4YEHUS MEpPbI
noaaepxkn? ante oueHky no 5-6annbHoON Lwikane, rae oueHka 1 O03Ha4yaeT, 4To NoAaTh 3asBNEHUUN U
AOKYMEHTLI ObINI0 O4YEHb TSHKENO, OLeHKa 5 03Ha4aeT, YTo NoaaTth 3asBNEHUN U LOKYMEHTbI Obino O4Y€Hb
nerko. (OauH oTBeT)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

17. Hackonbko Bbl ya0BNeTBOPEHbI NPOLECCOM NMpuemMa 1 peructpaynmn 3assreHna U 40KYMEHTOB And
nony4YeHus Mepbl Noaaepkkn? [Jante oueHky no 5-6annbHOW Lwikane, rae oueHka 1 o3HadaeT, 4To Bbl
MOMNHOCTBIO HE YAOBNETBOPEHbI, oueHka 5 o3HavaeT, yuto Bbl nonHocTbio yposnetBopeHbl. (OOuH
omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

18. Monyunnu nn Bel ygegomneHne o npueme u pernctpayumn Bawero sagasneHust U 40KyMeHTOB?
1. da
2. Het

19. Hackonbko Bbl yaoBReTBOpPEeHbl NpoLeccoM MHPOPMUPOBaHUA O cTaTtyce NpenocTasreHns mMepbl
noaaepxkn? Nante oueHky no 5-6annbHOW LWwKane, rae oueHka 1 o3HavaeT, uTo Bbl MOMHOCTBIO He
YAOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, uTo Bbl nonHOCTLIO yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

20. bbInn Ny Bl yBegOMMNEHbI O CpOKax paccMoTpeHns Ballero sassrneHnsa n 4OKYMEHTOB?
1. da
2. Het

21. Monyuinu nn Bbl yBegoMNeHMe O pesynbTarax pacCMOTPEHUSA 3asdBMNEeHUst U LOKYMEHTOB Ha
nonyyYeHne Mepbl MNOALEPXKKN?


http://www.print-driver.ru/?demolabel-ru

2. Het

22. Kakmm 13 gocTynHbix cnoco6os Bl nonyyany yBeaoMIEHMS O XOAE PACCMOTPEHUS 3as8BMNEHUS U
JOKYMEHTOB?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. He nonyuan(a)

. Uepes lNopTan npegoctaeneHus mep MHaHCOBOW roCyaapCTBEHHOM NOAAEPIKKN

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Opyroe

OO ON-

23. Kakon cnoco® yBeaOMIIEHMM O XO4Ee PACCMOTPEHUS 3asiBNEHUS U AOKYMEHTOB aBNAeTCa ana Bac
Hanbonee npeanoYTUTENbHbLIM?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

1. Yepes NMopTan npegoctaesneHna mep OMHaHCOBOW roCyaapCTBEHHOM NOAAEPIKKN

2. MNocpencTBoOM 3MEKTPOHHOW NOYThI

3. MNMocpeacTsom TeneOHHOro 3BOHKa

4. MNocpeacTBOM NOYTOBOrO OTNpPaBneHus

5. Opyroe

24. Hackonbko Bbl y50BReTBOPEHbI ONTUMANBHOCTLIO KONMUYECTBA HEOOXOAUMbLIX K MOMYYEHUIO MEpbI
noaaepKkM AOKyMeHTOB? [Hamte oueHky no 5-6annbHon wkane, rge oueHka 1 o3HadaeT, 4to Bbl
MOMNHOCTBIO HE YAOBNETBOPEHbI, oueHka 5 o3HavaeT, yuto Bbl nonHocTbio yposnetBopeHbl. (OOuH
omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

25. Hackonbko Bbl yA0BNETBOPEHbI ONEPATUBHOCTLIO MOMYyYEHUS MEPbl NOAAEPKKA? [anTe OUeHKy no
5-6annbHOM WwKane, rae oueHka 1 o3Ha4vaeT, YTo Bbl MOMHOCTLIO HE YAO0BMETBOPEHLI, OLeHKa 5
o3Havaert, 4To Bbl nonHocTbo yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

26. No ntoram paccmoTpeHnsa Ballero 3asiBneHns n 4OKYMEHTOB Kakoe pelueHmne Obino NpuHATO?
1. BbINO NPUHATO NONOXKUTENBHOE peLUeHne

2. bbino oTkasaHo (¢ 060CHOBAHMEM NPUYMH)

3. OTkas 6bin He06OCHOBaHHbBIM

4. Npyroe

27. B cnyvyae HeyLOBNEeTBOPEHHOCTU NOPSAKOM NMPEeLOCTaBNEHNS MEPblI MOAAEPKKM BOCMONMb30BannCh
N Bbl BO3MOXHOCTLIO A0CyAebHOro obxanosaHusa?

1. He 6b1n0 HEOBXOAMMOCTHU

2. da

3. Het

28. BosHuknu nn y Bac TpyaHOCTU B npouecce nornyveHns mMepbl NOALEPXKKA?

1. da
2. Het

29. OueHuTe npouecc NonyyYeHns Mepbl NOALEPXKKN B LIENOM:
1. OTNUYHO
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2. XopoLuo

3. YpoBneTBOpPUTENBHO
4. HeypoBneTBOpUTESIbHO
5. 3aTpyaHsaiocb OTBETUTL

30. Hackonbko Bbl yaoBneTBOpeHbl B3aMMogencremem ¢ cotpyaHnkom OpraHa B npouecce nonyyeHus
Mepbl nogaepxkn? Jante oueHky no 5-6annbHOM wWkane, rae oueHka 1 o3HavaeT, YTo Bbl NOAHOCTBIO
He yAO0BNEeTBOPEHbI, OLeHKa 5 o3HayaeT, uyTo Bbl nonHocTelo yaosneTBopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

31. Kak Bbl oueHuBaeTe nobpoxkenartenbHOCTb N BEXIMBOCTb COTPYAHMKOB OpraHa, npesocTasnsaiomx
NMHopMaLmIo 0 Mepax NoAAEPXKKN NPU HENOCPeACTBEHHOM obpalyeHun B OpraH?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

32. Kak Bbl oueHuBaete pobpoxenaTenbHOCTb WM BEXIMBOCTb COTpyAHUKOB OpraHa, KoTopble
HenocpeaCTBEHHO NPEeAOCTaBnA Mepy NOAAEPHKKN?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

33. UTo Bam He NOHpaBUIOCh B X04e npouecca NoNny4YeHnsa Mepbl NOAASPHKKN?
(Omkpbimbili eonpoc)

34. Yt0, ¢ Bawen TOYKN 3peHMS, HEOBXOAUMO U3MEHWUTL U AOMOMHUTE B MPOLECCE MOMYYEHUS MEPbI
nogaepxkn? (Omkpbimsili 60npoOc)

35. Mpuxoaunock N1 Bam cTtankmeaTbCa ¢ npobnemamu npyu Mepbl NoAAepKKn? Ecnu ga, To ¢ Kakumn?
(Omkpbimbili eonpoc)

1. da

2. Het

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHune Ne 4

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHkeTa nonydyartens oTeeTa Ha obpalleHns, NPeanoXeHNs, 3aaBreHns, xanoobl
(ansa pusanyeckux n LPUINHECKMX nnL)

Bbl obpatunmce B UCNONHUTENBHBLIM KOMUTET EMENbKMHCKOrO Cenbckoro noceneHnss AkCybGaeBckoro
MyHuumnanoHoro pawoHa PT (naumeHosaHue Opeana) (panee -— OpraH) ¢ obpaweHnem,
npeanoxXeHnem, saseBneHuMeMm, xanobown (ganee - obpaweHue). [pocum Bac oueHuTb npouecc
B3ammogencTeusa ¢ OpraHoMm N OTBETUTb HA HECKOMNbKO BOMPOCOB.

1. C kakum obpawyeHmem Bbl obpatmnmce B OpraH?:

2. Hackonbko Bbl yo0BNeTBOPEHLI paccMoTpeHnem obpalwleHuna? Hante oueHky no 5-6annbHon wwikane,
rae oueHka 1 o3Hadvaet, 4To Bbl NOMHOCTLIO HE YA0BNETBOPEHLI, OLEHKa 5 o3Ha4vaeT, 4YTo Bbl NONHOCTLIO
yaosnetsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

3. Hackonbko Obino Nerko unvM CnoXXHO Nonyyntb oTBeT Ha obpaweHne? LanTte ouyeHky no 5-6anneHomn
Wwkane, rage oueHka 1 o3HavaeTt, YToO NonyunTb PYHKUMIO BbINO OYEHb TSXKENO, OUeHKa 5 03HayaeT, yTo
nonyunTb PyHKUMIO BbINo oueHb nerko. (OanH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

4. Moyemy Bbl Takum 06pasomM OUEHUNM AOCTYNHOCTbL NMOMydeHus oTBeTa Ha obpaweHne? YTto Bam
NOHPaBUNOCE U YeM Bl 6b1nn HE yA0BNETBOPEHLI?
(Omkpbimbili eonpoc)

5. e Bbl Hawnwu/y3Hann aktyanbHy0 UHopmaumio o nopsgke nogadm obpawjeHusa B OpraH? (MoxHo
BbIOpaTtb He Bonee 5 BapmaHTOB)

. OtbmumanbHeii cant OpraHa

. Cpeacrtea maccoson nHopmayum

. CouymnanbHble CeTU N MeCcCeHAXepbI

. Mo Tenedony Opraxa

. Ha nnyHom npueme B Opraxe

. Hanpasun(a) obpalleHne yepes opuumaneHeii cant Oprana

. Hanpasun(a) obpatileHne no anekTpoHHow noute B OpraH

. Opyroe

O~NO O WN -

6. Ypanocb nn Bam HanTw/nmonyuuTb BCKO UHTEpecyowylo Bac mHdpopmauyuo o nopsgke nogayv
obpalleHuns B OpraH?

1. da, B nonHOM o6beme

2. da, yactuyHo

3. NHdhopmayms okasanacb HeakTyanbHOW
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4. Hert, He yaanocb

7. Kakon cnoco6 uHdopmuposaHns nogaun obpaweHna B OpraH gna Bac sasnsetcs Haubonee
NPeANOYTUTENBHBLIM?
(MoxHO BbIBpaTh He Bonee 5 BapuaHToB)

1. PasmelyeHHas uHpopmayms Ha oduymansHom cante Oprana

2. MNony4yeHune paccebinok ot OpraHa

3. PasmeweHHas nHdopmaymns B CpeacTsax MaccoBon MHopmalmum

4. PasmelyeHHas nHpopmaumnsa B counarnbHbIX CETSAX U MeCCeHaKepax
5. KoHcynbTuposaHue no tenedoHy cotpyaHukom OpraHa

6. KoHcynbTuposaHue Ha nuyHom npueme B OpraHe

7. Opyroe

8. Kakum n3 goctynHbix cnocobos Bel Hanpasunu obpaileHme B OpraH?
1. Yepes opuymanbHbein cant OpraHa

2. MNocpencTBoOM 3MEKTPOHHOW NOYThI

3. MNocpencTBOM NMYHOW Nepeaayn JOKYMEHTOB B 3aaHum OpraHa

4. MNocpeacTBOM NOYTOBOrO OTNpPaBneHus

5. Opyroe

9. Kakown cnoco6 HanpaeneHusa obpawieHna B OpraH gna Bac asnsetca Hambonee npesnoyTUTENbHbIM?
1. Yepes opuymanbHbein cant OpraHa

2. MNocpencTBoOM 3MEKTPOHHOW NOYThI

3. MNocpencTBOM NMYHOW Nepeaayn JOKYMEHTOB B 3aaHum OpraHa

4. MNocpeacTBOM NOYTOBOrO OTNpPaBneHus

5. Opyroe

10. Hackonbko 6b1r10 NOHATHO M yao6HO nogate obpaweHne B OpraH? [ante oueHky no 5-6annbHon
LKane, rae oueHka 1 osHadaeT, YTo NoaaThb 3asIBNEHUN N OKYMEHTbI ObINO O4YEeHb TSKENO, OueHka 5
O3Ha4aerT, YTo Nojartb 3asBNEHUN N JOKYMEHTbI Bbino oyeHb nerko. (OanH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

11. Hackonbko Bbl ya0BnNeTBOpEHbl NpoLEccoM npuema u peructpadum obpawieHns s Oprane? Jawnte
OLEHKY no 5-6annbHon Wwkane, rae oueHka 1 o3HadvaeT, YTo Bbl NOMHOCTLIO HE YA0BNETBOPEHDI, OLEHKa
5 o3HauvaeT, 4yTo Bbl nonHoOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. Mony4nnu nu Bel yBegomneHme 0 npueme un pernctpauumn Bawero obpaileHna?

1. da
2. Het

13. Hackonbko Bbl ynoBneTBopeHbl npoueccoM WHOOPMUPOBAHNA O CTaTyCce pacCMOTPEHUSN
obpawleHna? Jdante oueHky no 5-6annbHON wkane, rae oueHka 1 o3HadaeT, 4YTO Bbl MOMAHOCTBIO HE
YAOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, uTo Bbl nonHOCTLIO yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

14. Beinun nu Bl yBeaOMIEHbI O CpOKax paccmoTpeHust Bawwero obpaweHuna?
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2. Het

15. Mony4nnu nu Bel yBeaoMneHne O pesynbTatax paccMoTpeHns obpatleHns?

1. da
2. Het

16. Kaknum 13 gocTynHbix cnoco6oB Bbl nonyvanu yBegOMMNEHUS O X04€ paccMoTpeHms obpalleHms?
(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

. He nonyuan(a)

. NMocpeacTBOM 3NEKTPOHHOW NOYTHI

. [NocpeacTBom TeneOHHOro 3BOHKa

. NMocpeacTBOM NOYTOBOrO OTMNPaBNEHNs

. Yepes opumuymanbHbii cant Oprana

. Opyroe

OO ON-

17. Kakon cnoco® yBegoOMMeHUA O XOA4E paccMoTpeHusa obpaigeHus senseTtcsa gns Bac Hambonee
nNpeanoYTUTENBbHBIM?

(MoxHO BbIBpaTh He Bonee 3 BapuaHToB)

1. MocpencTBOM SMEKTPOHHON NOYTLI

2. lNocpeacTBom TeneOHHOro 3BOHKa

3. MNMocpeacTBOM NOYTOBOrO OTNpPaBieHns

4. Yepes ocuymanbHbin cant OpraHa

5. Opyroe

18. Hackonbko Bbl ya0BReTBOPEHbI ONEPATUBHOCTLIO NONYyYeHNa OTBETA HA obpalwleHne? JanTte OUeHKy
no 5-6annbHOM WkKane, rae oueHka 1 osHadvaeT, 4YTo Bbl NOMHOCTBIO HE yAOBNETBOPEHLI, OUEHKa 5
o3Havaert, 4To Bbl nonHocTbo yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

19. Kakown cnocob nony4deHnst oTeeTa Ha obpalyeHne ans Bac asnsaetca Hanbonee npeanodTUTENbHbIM?
1. Yepes opuymanbHbein cant OpraHa

2. MNocpencTBoOM 3MEKTPOHHOW NOYThI

3. MNocpencTBOM NMYHOW Nepeaayn JOKYMEHTOB B 3aaHum OpraHa

4. MNocpeacTBOM NOYTOBOrO OTNpPaBneHus

5. Opyroe

20. Hackonbk0 Bbl yaOBRETBOPEHbl pPaccMOTpPeEHMEM OOpalleHUss W BbINONMHEHMEM  3anpoOCoB
coTpyaHukamm Oprana?

1. Ckopee ya0BneTBOpeEH

2. CKkopee He ya0oBNeTBOPEH

3. 3aTpyaHA0Cb OTBETUTD

21. Hackonbko Bbl yaoBneTBOpeHbl B3auMOLENCTBMEM C COTPYAHUKOM OpraHa npu paccMOTpeHUu
obpawleHna? Jdante oueHky no 5-6annbHON wkane, rae oueHka 1 o3HadaeT, 4YTO Bbl MOMAHOCTBIO HE
YAOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, uTo Bbl nonHOCTLIO yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

22. Kak Bbl oyeHnBaeTe aobpoxenaTenbHOCTb U BEXNUBOCTb COTPYAHMKOB OpraHa, npeaocTaBnsaowmx
NHpopmaumio o paccmoTpeHun obpawyeHus B OpraHe?
1.0ueHb xopoLuo
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2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo
5.3aTpyaHsiocb OTBETUTD

23. Kak Bbl oueHvuBaeTe pobpoxenatenbHOCTb W BEXIMBOCTb cOTpyAHMkoB OpraHa, KoTopble
HenocpeaCTBEHHO paccmaTpusaloT obpalleHue?

1.0ueHb xopoLuo

2.X0poLuo

3.Mnoxo

4.0OueHb Nnoxo

5.3aTpyaHsiocb OTBETUTD

24. Hackonbko Bbl ya0BneTBOPEHbl BO3MOXHOCTLIO 3anmMcatbCa Ha nNpuem B BEAOMCTBO ANS Mnojaudn
obpalleHns, nonyyYyeHns UHgopmaymm o craTyce paccMoTpeHusa obpalleHus, nonyyeHuss oTeeTa Ha
obpawleHne? dante oueHky no 5-6annbHon wkane, rae oueHka 1 o3HavaeT, uTo Bbl MOMHOCTLIO He
YAOBMETBOPEHbI, OLEeHKa 5 03Ha4aeT, uTo Bbl nonHOCTLIO yaoBneTsopeHbl. (OOuH omeem)

1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

25. OuyeHuTe nNpoyecc paccMoTpeHns obpalleHns B LIENoMm:
1. OTnnyHo

2. XopoLuo

3. YpoBneTBOpPUTENBHO

4. HeypoBneTBOpUTESIbHO

5. 3aTpyaHsaiocb OTBETUTL

26. Yto Bam He noHpasunock npu paccmoTperun OpraHom obpalleHma?
(Omkpbimbili eonpoc)

27. Yto, ¢ Bawen TOYKM 3peHUs, HEOOXOAMMO M3MEHUTb M AOMNONMHUTE B paccMoTpeHun OpraHom
obpalleHna? (Omkpbimeil eonpoc)

28. lMpuxogunoce nu Bam crankumBatbCs € TPYAHOCTSIMA B paMKkax pacCcMOTpeHus obpaljeHun u
BbINONIHEHMEM 3anpocoB coTpyaHukamm Oprana? Ecnu aa, 10 ¢ kakumun? (Omxpbimeit onpoc)

1. da
2. Het

Hanee Tonbko ans pusnyeckux nuu

29. Baw non
1. My>kckomn
2. XKeHckui

30. Ykaxxute, noxanyncra, Baw sospact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crapwe


http://www.print-driver.ru/?demolabel-ru

31. YkaxuTe, noxanyncra, Bawe obpasosaHvne (OduH omeem)
1. Beicwee

2. HesakoHu4eHHOE BbICLLUEE

3. CpegHee cneyunanbHoe

4. CpegHee obuyee obpasosaHne

5. HenonHoe cpegHee obpasoBaHne N HKE

32. Bawe coymanbHoe nonoxenune (OOuH omeem)

1. | PykoBoauTenb 7. | ®epmep (c/x pabOTHUK)

2. | N'ocyaapCTBEHHBIV 1 MyHULMNANbHbBIA CRyKaLmii 8. | CamosaHsaTOe HaceneHme

3. | Pabounn 9. | Yyawuncs, CTyaeHT

4. | Cneyunanuct, opumcHbIN paboTHUK 10. | HepaboTarowmi neHCcnoHep

5. | BoeHHoCny>KawWmi, COTPYAHMK 11. | Jomoxossanka
NpPaBoOOXPaAHUTENBbHbBIX OPraHoB

6. | MNpeanpuHumarens 12. | be3paboTHbIN

13. | Opyroe (3anucarb)

34. B kakon cipepe Bbl pabotaete? (OduH omeem)

1. Cenbckoe, NecHoe X038MCTBO, 0X0Ta, 1. Csasb, CMU n IT
pbI6ONOBCTBO U PLIBOBOACTBO

2. Job6biBatoLyas NPOMbILLNEHHOCTb 12. CTtpaxoBaHue n mHaHChbI

3. Ob6pabartbiBarojas NPOMbILLNIEHHOCTb 13. O6pasoBaHune, Hayka

4 YKKX, BogocHabeHne Bog00TBEAEHNE, 14. 3apaBooxpaHeHue, hapmMaleBTmka
OTXOAbI

5. TOK (TONNMBHO-3HEPreTUYECKNIA 15. KynbTypa, opraHmsauyusa gocyra u
KOMIMMEKC) pasBreyYeHuin

6. CrpoutenbcTBo 16. Cnopt

7. Toproenga 17. Typuam

8. Ycnyrn n obwectBeHHoe nuTaHue 18. CouymaneHble ycnyru n obecneveHue

9. TpaHcnopTUpoBKa N XpaHeHne (noructuka | 19. Hpyroe (3anucarb)
N CKNagCcKkoe XO35IMCTBO)

10. MonoaexHaa nonuTuKn 20. 3aTpyaHS0Ch OTBETUTL/OTKA3 OT OTBETA

35. B kakom pernoHe Bbl npoxmBaeTte?

Janee ToNbko AN KPUAUYECKNX ALY

36. YkaxkuTe opraHmsaynoHHo-npasoByto opmy Baluen opraHmsayuu:
1. Kommepueckas opraHusayms

2. Hekommepueckaa opraHusaymsa
3. l'ocypapcTBeHHas opraHmsayums

4. Npyroe

37. YkaxuTe, rae pacnonoxeHa Bawa opraHnsayna?
1. B cenbckon MecTHoCTH

OCOoO~NOOTDWN

. B nocenke ropogckoro Tuna

. B ropoge c HaceneHuem go 50 TbIC. xuTenemn
. B ropoge ao 100 TbIC. xXuTenen

. B ropoge ao 250 TbIC. xuTenen

. B ropoge ao 500 TbIC. xuTenen

. Bropoge oo 1 mnH xxutenen

. B ropoae cBbliwe 1 MnH xuTenen

. Opyroe

38. YkaxuTe B KakoM pernoHe pacnonoxeHa Bawa opraHnsayua?

39. YkaxuTe, CKOMnbKo coTpyaHukos paboTtaeT B Bawewn opraHusaymn?
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OCO~NOOOTRAOWON-=-

. MeHee 5
.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHue Ne 5

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHKeTa nony4arensa 4ocTyna K nHpopmauyum
NcnonHuTenbHoro kommteta EMenbKMHCKOro cenbckoro noceneHnsa AkcybaeBckoro MyHULMNAnNsHOro
panoHa PT (HaumerosaHue OpeaHa)
(ansa pusanyeckux n LPUINHECKMX nnL)

Bbl o6patunuce B MICNOMHUTENBHBLIN KOMUTET EMENBbKMHCKOrO CEenbckoro noceneHust AkcybaeBckoro
MyHuumMnanoHoro pawoHa PT (nHaumerosaHue Opeana) (panee -— OpraH) ¢ obpaweHnem,
npeanoXeHneMm, 3asBneHvem, xanobown, 3a npefoCTaBfiEeHUEM YCNyrn, MEepon MOAAEPXKKA WMNn
MyHMuMnanbHon dyHkumn. MNpocum Bac ouyeHuTb npouecc B3ammogencrtema ¢ OpraHom n OTBETUTb Ha
HECKOMNbKO BOMPOCOB.

1. C kakum obpawyeHmem Bbl obpatmnmce B OpraH?:

2. Hackonbko 6b1no nerko unm CnoXHO nonyunte MHpopmauymio o gesatensHoctn OpraHa? Jante oueHky
no 5-6annbHON WKane, rae oueHka 1 o3HavaeT, YTo nony4nTb OYHKLUMIO ObINO OYEHb TSPKENO, OUeHKa 5
O3Ha4aeT, YTo NonyunUTb PYHKLUIO BbINo oueHb nerko. (OaMH OTBET)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

3. Nouemy Bbl Takum 06pasomM OUEHMNN AOCTYNHOCTb NONMy4YeHUst OTBeTa Ha obpawleHne? Yto Bam
NOHPaBUNOCE U YeM Bl 6b1nn HE yA0BNETBOPEHLI?
(Omkpbimbili eonpoc)

4. ['ae Bbl Hawnw/y3Hanu aktyanbHy MHdopmauuio o gesatenbHoctn Oprana? (MoxHo BbibpaTtb He
ftonee 5 BapnaHToOB)

. OtbmumanbHeii cant OpraHa

. Cpeacrtea maccoson nHopmayum

. CouymnanbHble CeTU N MeCcCeHAXepbI

. Mo Tenedony Opraxa

. Ha nnyHom npueme B Opraxe

. Hanpasun(a) obpalleHne yepes opuumaneHeii cant Oprana

. Hanpasun(a) obpatileHne no anekTpoHHow noute B OpraH

. Opyroe

O~NOOThAWN -

. Ypanock nu Bam Hantn/nony4nTb BCIO HTEpecyoLyo Bac nHdpopmaymio o gearensHoctn OpraHa?
. HJa, B nonHom o6beme

. da, yactu4yHo

. MUHdbopmayus okaszanacb HeakTyanbHOM

. HeT, He yaanock

A OWN-=2O

. Kak yacrto Bbl nonb3yetecb OdumymanbHeim cantom OpraHa?
. [onb3yock NOCTOAHHO

. [onb3yock Bpemsa 0T BPEMEHU (Peako)

. 3aTpyaHaOCh OTBETUTL

WN -0
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7. Kak yacTto Bbl NONb3yeTeCh coymarnbHbiMM CETAMU U MecceHaxepamn Oprana?
1. ToNb3yCb NOCTOAHHO

2. Monb3yock Bpemsa 0T BPEMEHU (Peako)

3. 3aTpyaHA0Cb OTBETUTD

8. Kak yacto Bbl 3BOHMUTE NO TenedoHy OpraHa C uenbio nonyvYeHns MHPopMauumn o SeATenbHOCTH
Oprana?

1. ToNb3yCb NOCTOAHHO

2. Monb3yock Bpemsa 0T BPEMEHU (Peako)

3. 3aTpyaHA0Cb OTBETUTD

. Kak yacrto Bbl o6pawjaeteck B OpraH ¢ 4enbto nonyyYeHus nHpopmauymm o geateneHoctn OpraHa?
. [onb3yock NOCTOAHHO

. [onb3yock Bpemsa 0T BPEMEHU (Peako)

. 3aTpyaHaOCh OTBETUTL

WN = ©

26. Yto Bam He noHpaBmnock Npu Nony4YeHUn nHdopmaymmn o gearensHoctn OpraHa?
(Omkpbimbili eonpoc)

27. YT0, ¢ Bawwen To4kmn 3peHunsi, He0OXOAMMO U3MEHUTL U AOMOMHUTL B NPEAOCTaBneHun nHdopmayum
o aeatenbHocTn Oprana? (Omkpbimbil 8011poc)

28. Mpuxoaunocb nn Bam crtankmeaTbCa C TPYAHOCTAMM NPU NOMYYEHUU UHGOPMALMN O AEATENTbHOCTH
Oprana? Ecnu aa, 10 ¢ kakumun? (Omkpbsimsili eonpoc)

1. da
2. Het

(danee Tonbko ANs MU3NYECKNX NAL)

29. Baw non
1. My>kckomn
2. XKeHckui

30. Ykaxxute, noxanyncra, Baw sospact (OduH omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crapwe

31. YkaxuTe, noxanyncra, Baw obpasosaHne (OduH omeem)
1. Beicwee

2. HesakoHu4eHHOE BbICLLUEE

3. CpegHee cneyunanbHoe

4. CpegHee obuyee obpasosaHne

5. HenonHoe cpegHee obpasoBaHne N HKE

32. Bawe coymanbHoe nonoxenune (OOuH omeem)

1. | PykoBoauTenb 7. | ®epmep (c/x pabOTHUK)

2. | M'ocyaapCTBEHHbBIV 1 MyHULMNANbHbBIA Cy>XaLmii 8. | CamosaHsaToe HaceneHme

3. | Pabounn 9. | Yyawumncs, cTyaeHt

4. | Cneyunanuct, opurcHbIN paboTHUK 10. | HepaboTarowmi neHcnoHep

5. | BoeHHoCny>KawWmi, COTPYAHMK 11. | Jomoxossanka
NpaBoOOXPAHUTENbHbIX OPraHoB

6. | MNpeanpuHumarens 12. | be3paboTHbIN
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| | 13. | Opyroe (3anucatb)

33. B kakon cchepe Bbl pabotaete? (OduH omeem)

1. Cenbckoe, NecHoe X038MCTBO, 0X0Ta, 1. Csasb, CMU n IT
pbI6ONOBCTBO U PLIGOBOACTBO

2. Job6biBatoLyas NPOMbILLNEHHOCTb 12. CTtpaxoBaHue n mHaHChbI

3. Ob6pabartbiBarojas NPOMbILLNIEHHOCTb 13. O6pasoBaHune, Hayka

4 YKKX, BogocHabeHne Bog00TBEAEHNE, 14. 3apaBooxpaHeHue, hapmMaleBTmka
OTXOAb!

5. TOK (TONNMBHO-3HEPreTUYECKNIA 15. KynbTypa, opraHmsauyusa gocyra u
KOMIMMEKC) pasBreyYeHuin

6. CtpontenbcTBo 16. Cnopt

7. Toproensa 17. Typuam

8. Ycnyrn n obwectBeHHoe nuTaHue 18. CouymaneHble ycnyru n obecneveHue

9. TpaHcnopTUpoBKa N XpaHeHne (noructuka | 19. Hpyroe (3anucarb)
N CKNagCcKoe XO35IMCTBO)

10. MonoaexHaa nonuTuKn 20. 3aTpyaHS0Ch OTBETUTL/OTKA3 OT OTBETA

34. B kakom pernoHe Bbl npoxmBaeTte?

Jdanee ToNbKO ANSA IOPUANYECKNX NULY

35. YkaxuTe opraHmsaynoHHo-npasoByto opmy Baluen opraHmsayuu:
1. Kommepueckas opraHusayms

2. Hekommepueckaa opraHusaymsa

3. l'ocypapcTBeHHas opraHmsayums

4. Npyroe

36. YkaxuTe, rae pacnonoxeHa Bawa opraHusayna?
. B cenbckon mecTHoCTH

. B nocenke ropogckoro Tuna

. B ropoge c HaceneHuem go 50 TbIC. xuTenemn

. B ropoge ao 100 TbIC. xXuTenen

. B ropoge ao 250 TbIC. xuTenen

. B ropoge ao 500 TbIC. xuTenen

. Bropoge oo 1 mnH xxutenen

. B ropoae cBbliwe 1 MnH xuTenen

. Opyroe

OCONOOOTDROWN-=-

37. YkaxuTe B KaKkOM pernoHe pacnonoxeHa Bawa opraHnsayua?

38. YkaxkuTe, CKOnbKo coTpyaHukos paboTtaeT B Bawewn opraHusaymn?
. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCONOOOTDROWN-=-

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHue Ne 6

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHKeTa nonb3oBarens no OLUeHKe JeaTernbHOCTM BEAOMCTBA
(ana dpuanyeckmx nmy)

1. Bbl cCkOpee yAOBnNETBOPEHbI UMM CKOPEE He YAO0BMNETBOPEHbI YCryramm 1 cepBucamm rocyaapcrsa B
uenom? (O8uH omeem)

1. Ckopee ya0BneTBOpeEH

2. CKkopee He ya0oBNeTBOPEH

3. 3aTpyaHA0Cb OTBETUTD

2. Kakmmn cepeucamm OpraHa Bbl nonbsyetech? Kak 4acto Bbl NOMb3yeTechb CepBucaMym BeAOMCTBa?
(OduH omeem no kaxdol cmpoke OMHOCUMesIbHO Kaxdoeo cepsuca)

Monb3ych
Monb3ych Bpems oT
HanmeHoBaHue cepsuca He nonb3ytock
NOCTOAHHO BPEMEHU
(peako)
OdmymanbHbin cant OpraHa 1 2
OdmymanbHas rpynna OpraHa B coumarnbHOn ’ o
ceTn «BKoHTakTe»
Tenerpamm kaHan OpraHa 1 2

3. C kakou yenbto Bel nonb3osanuck cepeucamm segomctea? (Omxpbimeili 0npoc)

4. Hackonbko Bbl yooBneTBopeHbl cepsucammn BegomMmctea? Jante oueHky no 5-6annbHONM wkane, rae
OoLeHKa

1 oO3HauvaeT, 4TO Bbl NOMHOCTLIO HE YAOBMETBOPEHbI, OUeHKa 5 o3HavaeT, 4TO Bbl MNOMHOCTLIO
yaosnetsopeHbl. (OduH omeem no kaxdol cmpoke omHocumesnbHo Kaxdoeo cepsuca)

OueHka ycnyrn/dyHKunn/mepbl NOAAEPKKN, MONYyYEHHON Ouyenka ot 1505
Ha cepBuce Be4OMCTBa 1 2 3 4 5
OdmymanbHbin cant OpraHa 1 2 3 4 5
OdwmymanbHas rpynna OpraHa B couvanbHOW CeTn
1 2 3 4
«BKoHTakTe»
Tenerpamm kaHan Oprana 1 2 3 4 5

5. OyeHuTe roToBHOCTb PEKOMEHAOBATbL APY3bAM M 3HAKOMbIM CEPBUCHI BeAOMCTBa? [lanTe oueHKy no
5-6annbHOM WkKane, rae oueHka 1 o3HadvaeT, 4yto Bbl TouHO He BygeTe pekoMeHaoBaTh, OueHka 5
o3Ha4aeT, 4YTto Bbl TouHO Byaete pekomeHgoBatb. (OOuH omeem o kaxd0ol CmMpoKe OMHOCUMEIbHO
kaxxdoe20 cepsuca)

OueHka ycnyru/cyHKUMW/MEpPBI NOALEPKKN, NONYYEHHON OueHka ot 1 805
Ha canTe BEAOMCTBA 1 2 3 4 5
OdmymanbHbin cant OpraHa 1 2 3 4 5
OdwmymanbHas rpynna OpraHa B couvanbHOW CeTn
1 2 3 4
«BKoHTakTe»
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Tenerpamm kaHan Oprana 1 2 3 4 5

6. Uto, ¢ Bawen Toukn 3peHund, Heobxoammo nameHnTb B pabote cepsucos BegomcTea? (Omkpbimebili
80r1p0oC)

7. Kak Bbl ouyeHMBaeTe OTKPLITOCTb, NOMHOTY U AOCTYNHOCTb MHGDOPMaLUMN O AEATENBHOCTU BEAOMCTBA,
npeacTaBneHHy Ha ohnynanbHOM cante?

. OueHb xopoLwuo

. XopoLuo

. Mnoxo

. OueHb nnoxo

. 3aTpyaHaOCh OTBETUTL

. EcTb nn y Bac onbIT B3anmogenctemsa ¢ cotpyaHukamm Oprana? (O8un omeem)

. Ectb

. Het

N=a2O00OThWON =

9. Hackonbko Bbl B Lenom ya0BRETBOPEHbl KAa4eCTBOM B3aUMOAEWCTBUSA C cOTpyaHukamu OpraHa?
HanTe oueHky no 5-6annbHoNW wWkane, rae oueHka 1 o3HavaeT, 4YTo Bbl MONHOCTBIO HE YA0BMNETBOPEHDI,
oueHka 5 o3HavaeT, uTo Bbl nonHocTbio yaosneTsopeHbl. (OduH omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

10. Mpuxoaunocb nn Bam 3a nocnegHui rog y4actsoBaTb B MEPONPUATUSX, OPraHn3oBaHHbIX OpraHom?
1. da
2. Het

11. Hackonbko Bbl B Lenom yAOBNETBOPEHbI KAYECTBOM WU coaepxaHvem meponpuatui OpraHa, B
KOTOPbIX Bbl NPUHUMAaNM ydactue? [ante oueHky no 5-6annbHONM LiKane, rae oueHka 1 o3Hauvaer, uTo
Bbl NONHOCTBIO HE yAOBMNETBOPEHbI, OUeHka 5 o3HadvaeT, 4Yto Bbl nonHocTbio yaosneTsopeHbl. (OduH
omeem)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

12. OueHuTe roTOBHOCTb PEKOMEHAOBATb APY3bAM M 3HAKOMbIM yvactve B meponpuatusax OpraHa?
Hante oueHky no 5-6annbHon wWwkane, rae oueHka 1 o3Ha4aeT, 4TO0 Bbl TOYHO He Oypete
pekomeHaoBaThb, oueHka 5 o3HavaeT, uto Bbl TouHO ByaeTte pekomeHgosatb. (OOuH omeem o kaxdol
CMPOKe OMHOCUMesibHO Kaxdoe20 cepsuca)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

13. Yt0, Cc Bawenm TOYKM 3peHMs, HEOOXOAMMO WU3MEHUTb B cucteme meponpuatun OpraHa?
(Omkpbimbili eonpoc)

14. Baw non
1. My>kckomn


http://www.print-driver.ru/?demolabel-ru

2. XKeHckui

15. Ykaxute, noxanyucra, Baw sospact (Odux omeem)
1. 14-17 net

2.18-24 ropa

3. 25-35 net

3. 36-54 roga

4. 55 net n crapwe

16. YkaxuTe, noxanyucra, Bawe obpasosaHue (O0ux omeem)
1. Beicwee

2. HesakoHu4eHHOE BbICLLUEE

3. CpegHee cneyunanbHoe

4. CpegHee obuyee obpasosaHne

5. HenonHoe cpegHee obpasoBaHne N HKE

17. Bawe OCHOBHOE 3aHATUE, KOTOPOE SIBNSAETCS OCHOBHbIM UCTOYHMKOM Bawmnx goxogos? CouuansHoe
nonoxexHune (O0uxH omsem)

1. | PykoBoauTenb 7. | ®epmep (c/x pabOTHUK)
2. | M'ocyaapCTBEHHbBIV 1 MyHULMNANbHbBIA Cy>XaLmii 8. | CamosaHsaToe HaceneHme
3. | Pabounn 9. | Yyawumncs, cTyaeHt
4. | Cneyunanuct, opurcHbIN paboTHUK 10. | HepaboTarowmi neHcnoHep
5. | BoeHHoCny>KawWmi, COTPYAHMK 11. | Jomoxossanka

NpaBoOOXPAHUTENbHbIX OPraHoB
6. | MNpeanpuHumarens 12. | be3paboTHbIN

13. | Opyroe (3anucarb)

18. B kakon chepe Bel pabotaete? (OduH omeem)

1. Cenbckoe, NecHoe X038MCTBO, 0X0Ta, 1. Csasb, CMU n IT
pbI6ONOBCTBO U PLIGOBOACTBO

2. Job6biBatoLyas NPOMbILLNEHHOCTb 12. CTtpaxoBaHue n mHaHChbI

3. Ob6pabartbiBarojas NPOMbILLNIEHHOCTb 13. O6pasoBaHune, Hayka

4 YKKX, BogocHabeHne Bog00TBEAEHNE, 14. 3apaBooxpaHeHue, hapmMaleBTmka
OTXOAb!

5. TOK (TONNMBHO-3HEPreTUYECKNIA 15. KynbTypa, opraHmsauyusa gocyra u
KOMIMMEKC) pasBreyYeHuin

6. CtpontenbcTBo 16. Cnopt

7. Toproensa 17. Typuam

8. Ycnyrmn n obuwectBeHHOe NuTaHue 18. CoumaneHble ycnyru n obecneveHue

9. TpaHcnopTUpoBKa N XpaHeHne (noructuka | 19. Hpyroe (3anucarb)
N CKNagCcKoe XO35IMCTBO)

10. MonoaexHaa nonuTuKn 20. 3aTpyaHS0Ch OTBETUTL/OTKA3 OT OTBETA

19. B kakom pernoHe Bbl npoxmnsaeTte?

20. YkaxuTe opraHMsaynoHHO-NpasoByo oopmy Baluen opraHmsayuu:
1. MHamBMAayanbHbI NpesnpuHUMaTENb

2. Kommepueckas opraHmsauyus

3. Hekommepueckas opraHmsayms

4. [ocyaapcTBeHHas opraHusaums

5. Opyroe

21. YkaxuTe, rae pacnonoxeHa Bawa opraHusayna?
1. B cenbckomn MeCTHOCTU

2. B nocenke ropogckoro Tuna

3. B ropoge ¢ HaceneHnem o 50 ThiC. xuUTenen

4. Bropoge a0 100 TbIC. >xuTenen

5. B ropoge ao 250 TbIC. xuTEnen
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6. B ropoge a0 500 TbIC. >xuTenen
7. Bropoge oo 1 MIH xutenen
8. B ropoge cBbiwe 1 MnH Xutenemn

9. Opyroe

22. YKaxuTe B KakoMm pernoHe pacnornoxeHa Balla opraHusauma?

23. YKkaxuTe, CKONbKo COTpyAHUKOB paboTaeT B Bawen opraHmsaynn?
1. MeHee 5

.5-15

. 16-100

. 101-250

. 251-500

. 501-750

. 751-1000

. bonee 1000

. Opyroe

OCoO~NOOPA~WN

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHue Ne 7

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHkeTa nonb3oBaTensi N0 OLeHKe NPOBEEHNS KOHTPOIbHbIX (HaA30PHbIX) MEPONPUATUIA

1. Bbl ckopee yAOBNETBOPEHbl UMM CKOPEE He YAOBMETBOPEHbI B3aUMOAEWNCTBUEM C rOCyAapCTBOM
(npepocTaBneHnem ycnyr, CEpBUCOB M OCYLLECTBNEHMEM MyHMLMNAnNbHbIX PyHkuun) B yenom? (O0uH
omeem)

1. Ckopee ya0BneTBOpeEH
2. CKkopee He ya0oBNeTBOPEH
3. 3aTpyaHA0Cb OTBETUTD

2. MNpoBogunuce N B OTHOLEHUM Bawen opranmsayun/Bac kak MHAMBMAYanbHOroO npeanpuHMmarens
KOHTpOrbHbIE (Haa30pHbIE) MeponpuaTus B nepuog ¢ 1 aneapsa 2023 roaa? (OduHx omeem)

1. Oa

2. Hert

3. 3aTpyfaHsioCb OTBETUTL
3

Kakon BUA rocypapCTBEHHOro KOHTpONS (Hagsopa) npumeHanca?

4. Ckornbko pa3 B OTHoweHuu Bawen opranHmsaymw/Bac kak WHAMBMAYaNbHOrO npeanpuHMMarens
NPOBOANNUCL KOHTPONbHbIE (HaA30pHbIE) MeponpuaTns B nepuog ¢ 1 ausapsa 2023 roga? (Omxkpbimbil
80r1p0oC)

5. Hackonbko Bbl ya0BREeTBOpPEHbl B3aUMOAEWCTBMEM C OPraHoM npwu MNPOBEAEHUN KOHTPOSbHbIX
(Hag30pHbIX) MeponpuaTnn? Jante oueHky no 5-6annbHOW wWkane, rae oueHka 1 o3Havaet, 4to Bbl
MOMNHOCTBIO HE YAOBNETBOPEHbI, oueHka 5 o3HavaeT, yuto Bbl nonHocTbio yposnetBopeHbl. (OOuH
omeem)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

6. Kakne KOHTPONbHO-HaA30pHbIE MeponpuaTusa Obinn NpuMeHeHbl B nepuog ¢ 1 sHeapsa 2023 roga?
(MTroboe yucno omeemos)

KoHTponbHas 3akynka

MOHUTOPUHroBas 3akynka

BbI6OPOYHBIN KOHTPOIb

ObbsaBneHne npefocTepexeHns

NHCNeKUNOHHbIN BU3UT

PenaoBbin ocmoTp

[lokymeHTapHasa nposepka

BblesgHasa nposepka

MOHWUTOPUHT Kak cneynanbHbIA PEXUM KOHTPONS (Hag3opa)
10 [MOCTOSIHHBIN rOCYAAPCTBEHHLIN KOHTPOINb (HaA30p) Kak cneynanbHbIA PEXNM
11. MOCTOSIHHBIN peng Kak cneynanbHbIA PEXNM

12. 3aTpyaHAOCL OTBETUTD

CONORAWON =
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7. Kakoe nocrnegHee nNO BPEMEHWU KOHTPONbHOE (Haa30pHOE) MeponpuaTMe B OTHOLWEHUM Bac
nposoaunock? (OmkpsiMbili 0NpPOC)

8. Bbl ckopee yAOBMETBOPEHbl WM CKOPEE He YAOBMETBOPEHbI MOMHOTON (AOCTaATOYHOCTLIO)
WMHPOPMMPOBaHMS NO BONPOCaM NPOBEAEHUSA KOHTPOSbHbIX (HAA30pPHbIX) MeponpuaTuin? (OOuH omsem)

1. Ckopee ynoBneTBOpEH
2. CKkopee He ya0BneTBOpeEH
3. 3aTpyfaHsioCb OTBETUTL

9. Hackonbko Bbl ya0BneTBOpEHbl CrieayowumMm napameTpamm oCyLEeCTBNEHNS 4ENCTBUN NO KOHTPOIO
(Hag30py) OTHOCUTENBHO MOCNEAHEro no BpemeHn nposegeHna KHM? [dante oueHky no 5-6annbHoun
wKane, rage oueHka 1 o3HauvaeT, YTO Bbl NOMHOCTBIO HE YAOBMETBOPEHDI, OLUEHKa 5 03HavaeT, 4YTo Bbl
NMONHOCTLIO yaoBreTBopeHbl. (OOuH omeem no kaxdol cmpoke)

Ouenkaor 14505

9.1. OnepaTUBHOCTb OCYLLECTBINEHUSI KOHTPObHbIX MEPONPUATUIA

9.2. Bzanmoaencrame ¢ paboTHUKAMU KOHTPONbHBIX (HAA30PHbIX) OPraHoB

9.3. OnepaTvBHOCTb NpPEeAOCTaBMNEHUS Pe3ynbTaTtoB MPOBEAEHNS KOHTPOMbHbIX
MEPONPUSTUN

9.4. CobnogeHne nepnogn4HoOCTU NPOBEAEHNS KOHTPOIbHBIX MEPOMPUATUIA

9.5. Hannuue n cobniogeHne atTeCcToBaHHbIX METOANK NPOBEAEHUS KOHTPOIS

9.6. OBOCHOBAHHOCTb NpPeANPUHNMAEMbIX JENCTBMIA B paMKax KOHTpons (Hagsopa)

10. Mpuxogunock nn Bam obxanosaTb pelleHus, 4encTeus (6e34enCTBMS) KOHTPOMNbHLIX (HAA30PHbIX)
OpraHoB, a Takke AOMMKHOCTHbIX Nuy? (OduH omeem)

1. Ha, obxanosan
2. Her, He obxanoBan

11. Bbl ckopee yA0OBNETBOPEHbI UMW CKOPEE HE YAOBMNETBOPEHbI pe3ynbTaToM 0BanoBaHWsa peLUeHnn,
aenctemn (6e€34eNCTBUA) KOHTPOSbHbIX (HaA30pPHbIX) OPraHoB, a Takke AOMMKHOCTHbIX nuy? (OduH
omeem)

1. Ckopee ynoBneTBOpEH
2. CKkopee He ya0BneTBOpeEH
3. 3aTpyaHsaoCch OTBETUTL

12. Yto Bac He ycTpouno B pesynbtate 06KanoBaHUs peLLeHUI, 4ENCTBUN (B€34ENCTBUN) KOHTPOIbHbIX
(HaA30pHbIX) OpPraHoB, a Takke AOMKHOCTHLIX NUY? (OmkKpbimbIl 60npoc)

13. Kak Bbl oueHuBaete 3heKTUBHOCTb AEATENBHOCTU KOHTPOMbHLIX (HAA30pHLIX) opraHos? [JawnTe
oueHky no 5-6annbHOM LWKane, rae oueHka 1 O3HayaeT, 4YTO JAesaTenbHOCTb Obina coBCeM
HeadppekTUBHON, OLeHKa 5 03HavaeT, YTO JEeaTenNbHOCTb OYeHb adpdpekTnsHa. (OduH omeem)

1. 5 6annos
2.4 6anna
3. 3 6anna
4.2 6anna
5.1 6ann

14. U3ameHnnock nn Balle OTHOLIEHWE K KOHTPONbHOMY/HaA30pHOMY OpraHy B pesyrnbTaTe npoBeaeHUs
KOHTPOIbHbIX (HaA430pHbIX) Meponpuatui? (Odux omeem)

1. Ha, B nyuLLyio CTOPOHY
2. [a, B XypLUyto CTOPOHY
3. Hert, He namenunoco

4. 3aTpyaHSaCh OTBETUTL
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15. YTouHuTte, noxanyincra, Baw craryc (Odu+ omeem)

1. MNpepcTaBuTens LPUANYECKOro nuua

2. UngmnBmayanbHbli NpegnpuHumaTens Unm ero npeacraBuTerb

3. CamosaHaTbIN

4. paxkgaHuH, He
npeanpuHUMaTEns/CaMmo3aHaToro
5. NHon ctaTyc (ykaxuTe)

3aperncTpUpPOBaHHbIN

B KkavyecTBe nHaAnBMAyanbHOro

16. K kakomy Buay otHocuTcs Bawa oprannsauyma? (OduH omeem)

1. Kommepueckas opraHusayms
2. Hekommepueckaa opraHusaymsa

17. K kakomy Tuny 6mnsHeca oTHocutca Bawa opranunsauua? (Odux omeem)

1. Manbin 6usHec
2. CpegHuii 6usHec
3. KpynHbin 6unsHec

18. YkaxuTe, noxanymncra, cpok gearenbHoctn Bawen opranusaumm (O0uH omsem)

1. 40 1 roga

2.0t 1ropga go 3 ner
3.otr3p05ner

4. 0158010 net

5. 6onee 10 net

18. Ykaxute, noxanyincra, OCHOBHYIO chepy aeatenbHOCTH Bawwen opraHusauun? (O0uH omeem)

1. CenbcKkoe X035WCTBO, pbiBOBOACTBO, NIECHOE 11. | JopoxkHO-TpaHcnopTHas UHPaCTPYKTypa, B TOM
XO35IMCTBO, 0XOTAa, PbIOONOBCTBO yucne TPaHcnopT, NOTMCTUKA U CKIAACKOe

X03ANCTBO

2. JobbiBaoLasa npoMbILLNEHHOCTb 12. | O6pasoBaHue, Hayka

3. O6pabartbiBatoLas NPOMbILLIEHHOCTb 13. | 3apaBooxpaHeHue, hapmaueBTrka

4. »KKX, BogocHabkeHue BogoOTBEAEHUE, OTXOAbI 14. | KynbTypa, opraHusaumna gocyra u
pasBneveHuni

5. T3K (TONSIMBHO-9HEPreTUYECKMIN KOMMMNEKC) 15. | Cnoprt

6. CTpouTEnLCTBO 16. | Typuam

7. Toproens 17. | CoumanbHbie ycnyru n obecnevyeHme

8. Yenyru u 06LLECTBEHHOE NMUTAHUE 18. | Opyroe (3anucarb)

9. CBsasb, CMU n IT 19. | 3aTpyaHa0Cb OTBETUTL/0TKA3 OT OTBETA

10. | CTtpaxoBaHue u puHaHChbI

19. Baw non (OduH omeem)

1. My>ckon
2. XXeHckui

20. YkaxuTte, noxanyuncrta, Baw soapact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog u ctapLue

21. YkauTte, noxanyncra, Baw o6pasoBaHue (O0uH omseem)

1. Beicwiee

2. HesakoH4eHHOe BbiCLLEE

3. CpeaHee cneunanbHoe

4. CpegHee obuiee o6pasoBaHue

5. HenonHoe cpeaHee oOpa3oBaHne M HUXE

22.B kakom pernoHe Bbl npoxxusaet
?

CMNACUBO 3A COTPYOHMNYECTBO!
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MpunoxeHue Ne 8

k Mopsagky cbopa u aHanusa

0BbpaTHOl CBSI3U OT BHYTPEHHMX

N BHELLIHUX KITUEHTOB

MNpumepHas popma

AHKeTa onpoca BHYTPEHHUX KIMEHTOB MCNONHUTENBHOIO KOMUTETAa EMENBKMHCKOTO CENMbCKOrO MOCENEHUs
AkCyBaeBCKOro MyHMUUNanbHoro panoHa PT

3apascTByiiTe! B paMkax usydeHus ycnoBuin paboTbl COTPYAHMKOB CMONHUTENBHOTO KOMUTETA EMENbKUMHCKOrO
cenbcKkoro noceneHus AkcybaeBCKOro MyHMUMNAanbHOro pamnoHa PT (HaumerosaHue OpezaHa) (aanee - OpraH)

NPOBOAMTCA  COLIMOMOTMYECKMi i  0Mnpoc.

Onpoc NOMHOCTbID  AHOHUMEH,

aHanuaupoBaTbc OyayT TONbKO

yCpeAHEHHbIE AaHHbIe. Balle MHEHME 04eHb BaXKHO AN Hac. MNoxanyicra, yaenute Ham HeCKONMbKO MUHYT.

1. Hackonbko Bbl B LeNoM yaoBneTBOpeHbl paboTton B Oprane? (OduH omeem)

1. Ckopee yaoBneTBOpPeH
2. CKopee He yaoBneTBOpeEH
3. 3artpyaHsarch OTBETUTH

2. Kak yacto Bbl HenocpeaCTBEHHO B3aUMOAENCTBYETE C OPUANYECKUMU U PU3NYECKMMU NTULAMK NO Cneayoumm

Bonpocam? (OAuH OTBET NO Kaxaou CTpoke)?

MocTosHHO,
KaxKabIn,
pabouuii

O€EHb

Heckonbko
pa3s B
Heaeno

Heckonbko
pa3s B
Mecs

Heckonb He
KO pa3 B | 3aHMMAaIOCh
roa 3TUM

2.1. lpepocraBneHne rocyaapcTBEHHbIX
ycnyr

2.2. lNpegocraBneHne Mep NoaaePXKu

2.3. NpoBeaeHne KOHTPOSbHO-HAA30PHbIX
MepPONpPUATUIA

2.4. MNoaroTtoBka OTBETOB HA obpalleHus,
3anpochbl, NPEeANOXeHUs!

2.5. HopmaTtueHo-
JeaTenbHOCTb B BEAOMCTBE

npasosas

2.6. KoHcynbTMpoBaHue no Bonpocam
B3aUMOZEWCTBUS C OpraHoM BMAacTu
(opraHusauuein)

3. C kaknumn npobnemamu Bbl cTankuBaeTech (CTankMBanuchb) B paMkax CBOen nNpodeCCUOHanbHON AeATENbHOCTU

B cBoeM BegomcTtBe? (OTBET MO KaaoOW CTPOKE OTHOCUTENbLHO KaXKaoro Buaa AeATENbHOCTH,

3aHUMaeTech) (OMKPbLIMbIT 80MPOC)

KOTOPbIM

Mpobnembl (Ykaxkute)

He 3aHuMarocb aTum

2.1. lNpepocraBneHne rocyaapcTBEHHbIX YyCNyr

2.2. lNpegocraBneHne Mep NoaaePXKu

2.3. lNpoBegeHne KOHTPONbHO-HAA30PHbLIX MEPONPUATUIA

2.4. ToarotoBka OTBETOB Ha oOpauleHus,

npeanoXxeHua

3anpocsl,

2.5. HopmaTtuBHO- npaBoBas 4eATENbLHOCTbL B BE40MCTBE

2.6. KoHCcynbTMpOBaHMe NO BOMNpocaMm B3auMOOEWCTBUSA C

opraHom Bnactu (opraHusauuen)

4. HackonbKko Bbl yaoBNeTBOPEHbI MaTepuanbHO-TEXHUYECKUM OCHaLWLEeHWEM CBOeN aeaTtenbHocTu? (O0uH omeem

no kaxooli cmpoke)?

MNMonHoCTbIO
yOOBNETBOPEH

Ckopee
yOOBIETBOPEH

MonHocTbIO
Ckopee He He 3aTpyaHaCh
yOOBIETBOPEH OTBETUTb
YyOOBIETBOPEH

4.1,
(kabuHerT,

CnyxebHoe

MecCTOo
mebens,

CaHuUTapHble NOMELUEeHNA U

T.M.)
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4.2. TexHn4eckue cpeacraea
(KOMMbIOTEPBLI,  NMPUHTEPDI,
KonupoBanbHas TeXHUKA,
cpeacTBa CBA3N)

4.3. MNporpammMmHoe
obecneyeHune

44, O6cny»xuBaHue
TEXHUYECKNX CPEACTB

4.5, ObecneyeHHOCTb
pacxoaHbiMKU MaTepuanamm
(bymara, OnaHku,

KaHUEenNsapcKkue ToBapsl)

5. Hackonbko Bbl yaoBneTBOpeHbl pernaMeHTauneit cBoei npodpeccuoHansHon geatensHoctu? (O0uH omeem o
Kkaxooli cmpoke)?

5.1. [TOHATHOCTb UHCTPYKUMIK U METOAUYECKUX MaTepManos

5.2. Y0o6CTBO UCNONb30BAHWUS MHCTPYKLUMIA 1 METOAUYECKUX MaTepuanoB

6. Hackonbko Bbl yaoBneTBopeHbl aBToMaTusayunein csoen npodeccuoHansHon geatensHoctu? (O0uH omeem o
Kkaxooli cmpoke)?

MNMonHoCTbIO
MNMonHoCTbIO Ckopee Ckopee He He 3aTpyaHaCh
OBNneTBOpEH OBNneTBOpEH OBNneTBOpEH OTBETUTb
YA p ya p ya p y1OBNETBOPEH

6.1. TexHuyeckne cpeacrtea
(KOMMbIOTEPHI, NPUHTEPBI,
KonupoBanbHas TexXHUKa,
cpeacTBa CBA3N)

6.2. MNporpammMmHoe
obecneyeHune

6.3. O6cny»xuBaHue
TEeXHUYECKUX CPpeacTB

6.4. MHpopmalUnoHHbIE
CUCTEMbI JOKYMEHTOObOopoTAa
U  KOHTPOMS  MCNOJIHEHMSA
nopy4eHunin

6.5. MNpaBoBble
MH(OPMALMOHHBLIE CUCTEMBI

6.6. Kagposslii noptan

6.7. ODawbopabl

6.8. AsTomatusayma hopm u

LwabroHOB

6.9. ABTOMaTM3aUUSA
OTYETOB

6.10. ABTOMaTM3aUUSA

goctyna Kk obLeaocTynHbIiM
MHAOPMALNOHHBLIM
pecypcam (MHTEepHeT)

6.11. [JocTyn K 4aHHbIM UHbLIX
rocyaapCTBEHHbIX OPraHoOB U
opraHusauum

7. Yto Bac He ycTpauBaeT B WUHGOPMALUOHHO-TEXHOMOMMYECKOM CONPOBOXAEeHUU Baiwlei npodreccMoHanbsHOR
aeartensHocT? (OTKPbITLIR BONPOC) Ha Bonpoc OTBeYaloT, pPecnoHAeHTbl, AasBwiune oTBeT «CKopee He
yaoBNeTBoOpeH» U «MONHOCTLIO HE YAOBNETBOPEHY B Bonpoce Ne 6

Mpobnema 3aTpyaHaCch
(ykaxute) OTBETUTb

71. TexHu4yeckue cpeacrea (KoMNbIOTEPSI, NPUHTEPBI,
KONUpoBansHas TEXHUKA, CPEACTBA CBA3M)

7.2. NporpammHoe obecneveHune

7.3. ObcnyXnBaHUe TEXHUYECKMX CPEACTB

7.4. V'HpOpMALMOHHBbIE CUCTEMbI AOKYMEHTOO00pPOTA M KOHTPONS
MCMONHEHUA NOPYYEHUI
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7.5. [MpaBoBble UHOPMALUOHHbBIE CUCTEMBI

7.6. Kagposblin noptan

7.7. Oawbopabl

7.8. ABTomatusaums opm u WwabnoHoB

7.9. ABTOMaTM3aumsa OTYETOB

7.10. ABTOMaTM3aUUSA aocrtyna K 00LWEAOCTYMHbIM
MHGOPMaUNOHHBIM pecypcam (UHTepHeT)

7.11. [JocTyn K AaHHbIM WHbLIX roCygapCTBEHHLIX OPraHoB MU
opraHusauum

8. UTo HeobXxoaMMO U3MEHUTL B MHADOPMALIMOHHO-TEXHOIIOMYECKOM COMPOBOXAEHUN Baluen npodeccnoHanbHom
aearensHocTn? (OTKPLITLIA BOMNPOC)

9. Hackonbko Bbl ya0OBRneTBOpPEHbl B3aMMOAEWCTBUEM C APYTMMKU OpraHamMmu u opraHusauusamun? (OGuH omeem o
Kkaxooli cmpoke)?

Ckopee Ckopee He 3aTpyaHaCh
YyOOBINETBOPEH | YAOBNETBOPEH OTBETUTb

9.1. KayecTBO npegocraBngaemon nHgopmarmm

9.2. CobniogeHne CpoKoB npeaocTaBneHnst MHopMaLum

9.3. YpoBeHb aBToMarusauuu npouecca obmMeHa
UHopmMmaumein (CMCTeMa SNMEKTPOHHOTO AOKYMEHTO060pOTA)

9.4. PernameHtayma MexBeOMCTBEHHOIO0 B3auMOAEWCTBUA
(HOpMAaTUBHbIE A OKYMEHTbI, MUHCTPYKLMKM U T.M.)

9.5. KoMmMyHMKauua ¢ COTpyaHUKaMu ApPYyrMx  OpraHoB W
opraHusauuii B npouecce obmeHa uHgopmaumnen

10. Kak 4yacto Bbl B3aumoaencTsyeTe ¢ KagpoBbiM nogpasgeneHuem B Bawem opraHe snactu? (OguH OTBET MO
Ka)kgou cTpoke)?

MoCTOsIHHO, KaXKabI pabouni aeHb

HeckonbKko pa3 B Hegeno

Heckonbko pa3 B mecay,

Heckonbko pa3s B roa

3aTpyaHACh OTBETUTL

RN~

11. Hackonbko Bbl B LENOM yAOBMNETBOPEHbI TEM, Kak nocTpoeHa pabora ¢ kagpamu B Bawewm opraHe Bnacru?
(OawuH oTtBeT)

1. Ckopee yaoBneTBOpPeEH

2. Ckopee He yaOBJIETBOPEH

3. 3aTpygHsalCch OTBETUTH

12. Hackonbko, ¢ Bawei TOYKM 3peHud, ONTUMaNbHO OpraHM3oBaHbl Crieaylowne atansl opraHu3auun KagpoBon
paboTbl B BegoMcTBe? [ante oueHky no 5-0annbHon wkane, rae oueHka 1 o3HavaeTt, 4yTo Bbl COBCEM He
ONTUMarbHO, OLeHKa 5 03Ha4vaeT, YTo Bbl MakcumansHo onTumMmanbsHo. (OguWH OTBET NO CTPOKE)

ST1anbl npouecca opraHM3auumn KagpoBoi paboTbl B BeAOMCTBE OueHkaor1 005

12.1 MNocTynneHne Ha rocyaapCTBEHHYIO IPaXkaaHCKyLo cnyx0y (npuem Ha paboTy)

12.2 NcnbiTaHWe npu NOCTYMMEHUM HA rOCYyAAapPCTBEHHYIO TpaX{adaHCKyo cnyxdy (npueme
Ha paboTy)

12.3 MNpegocraBneHne oTnycka

12.4 HanpaBneHue B Cry>e6bHyt0 KOMaHANPOBKY

11.5 lMepeBoa Ha MHYIO AOMKHOCTL (Apyryto paboTy) unu nepemelleHue, 3amelleHue
WHOWN AOJDKHOCTU

12.6 WM3MEHEeHun CyLIECTBEHHbIX YCIOBUIA CryebHOro KoHTpakTa (onpeaeneHHbIX
CTOPOHaMMW YCNOBUI TPYA0BOro 40roBopa)

12.7 MNpegoTepawleHne u yperynupoBaHue KOHpNmMKra MUHTEpeCcoB

12.8 MNMpeacrtaBneHne cBeaeHUn 0 goxodax, pacxogax, 06 nmywectse n obsizaTenbCTBax
UMYLLIECTBEHHOTO Xapakrepa

12.9 MNpegcraBneHne ceegeHuii 0 pasmeLleHn nHpopmauymm B cetn MIHTepHer

12.10 MNpumeHeHne mep NooLLpeHns

12.11 MNpuBneveHne K AUCUUNNIMHAPHON OTBETCTBEHHOCTH

12.12 OkasaHue maTtepuarnbHON NOMOLLN

12.13 MNpegocraBneHne rocygapCrBeHHbIX CoUManbHbIX rapaHTui
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12.14 OpraHu3sauua BbINONHEHUs1 CNY>XEOHbIX (TPYA0BbIX) 0693aHHOCTEN

12.15 OpraHusauua A0KyMeHTO060pOTa M ONEPATUBHOIO B3aUMOAENCTBUS

12.16 BbinonHeHue cnyebHbIX (TPya0BbIX) 00A3aHHOCTEN

12.17 MNpekpaweHne cny>kebHOoro KOHTpakTa (TpyaoBOro A0ropopa)

12.18 MnameuayanbHbi CNy>eOHbIR (TPYA0BORN) Cop

12.19 OpraHusaumna KNMeHTOLEHTPUYHON KOPNOPaTUBHOW Cpeabl OpraHa BnacTtu

13. Kakue npobnembl BO3HUKAIOT HA CneayoLlmMx stanax opraHusauum kaaposon pabotel B BeaomcTee? (OTBETHI
no kaxaow ctpoke) (OTKPbIThIN BONPOC) 3agaeTcs TONbKO TEM PECNOHAEHTaM, KOTOPbIE NOCTaBWIN OLEHKN «1»,
«2» n «3y.

ST1anbl npouecca opraHM3auuMmu KagpoBoi padoTol B MpoGnema 3aTtpyaHACh
BeaoOMCTBe (Ykaxure) OTBETUTb

13.1 TllocTynneHne Ha roCyaapCTBEHHYIO TPaXKOAAHCKYIO Cryby
(npuem Ha paboty)

13.2 WcnbiTaHne npu  NOCTYNSIEHMM HA  rocyaapCTBEHHYIO
rpaXkaaHcKyto cny0y (npueme Ha paboty)

13.3 MNpegocraBneHue oTnycka

13.4 HanpaBneHue B Cry>kebHyt0 KOMaHANPOBKY

13.5 TllepeBoa Ha WHYIO [OOMMKHOCTb (Apyryo paboTty) wunu
nepemMeLlleHmne, 3aMeLeHne MHON JOJMPKHOCTM

13.6 N3MeHeHUi CyLEeCTBEHHbIX YCNOBUWA CIY>KeBHOro KOHTpakra
(onpeaeneHHbIX CTOPOHaMK YCNOBUI TPYAOBOrO 40rosopa)

13.7 MNpegoTepalleHne u yperynupoBaHue KOHpNMKTra MUHTEpeCcoB

13.8 TllpeacraBneHne cBegeHMM O Jgoxoaax, pacxogax, o0
UMYLLIECTBE M 004A3aTENbLCTBAX UMYLLIECTBEHHOTO XapakTepa

13.9 lNpeacrtaeneHne cBefeHW O pasMeLlleHuM WHopmMauuu B
cetn MIHTepHer

13.10 MNpumeHeHne mep NooLUpeHNs

13.11 MNpuBneveHne K AUCUUNNIMHAPHON OTBETCTBEHHOCTH

13.12 OkasaHue maTtepuarnbHON NOMOLLK

13.13 MNpegocraBneHne rocygapCcrBEHHbIX CoOUManbHbIX rapaHTui

13.14 OpraHusauua  BbINONMHEHUS  CNYXeOHbIX  (TPYAOBLIX)
00A3aHHOCTEN

13.15 Opranusauusi  AOKyMeHTooOOopoTa M ONepaTuBHOrO
B3anMOAENCTBUSA

13.16 BbinonHeHue cnyebHbIX (TPya0BbIX) 00A3aHHOCTEN

13.17 MNpekpaweHue cny>kebHoro KOHTpakTa (TPyaoBOro A0roBopa)

13.18 MHagmBuayanbHbl CNyXeOHbIA (TPYA0BORN) Crop

13.19 OpraHu3aums KIMEHTOUEHTPUYHOW KOPNopaTUBHOW Cpeabl
opraHa Bnactm

14. Hackonbko Bbl yaoBNeTBOpeHbl BO3MOXHOCTAMM NPodpeccMoHansHoro pasputna B OpraHe (TPEHUHIHU,
CEMUHAapbl, 0byvatoLIue KypcChbl, NOBbILLEHWE KBanudukauum u 1.n.)? (OduH omeem)

1. Ckopee yaoBneTBOpPeH

2. CKopee He yaoBneTBOpeEH

3. 3artpyaHsarch OTBETUTH

15. Hackonbko Bbl ya0BNeTBOPEHLI BO3MOXHOCTAMMW AOMKHOCTHOrO pocta B OpraHe? (OduH omeem)
1. Ckopee yaoBneTBOpPeH
2. CKopee He yaoBneTBOpeEH
3. 3artpyaHsarch OTBETUTH

16. Hackonbko Bbl ya0BNeTBOPEHLI CUCTEMON aganTauun HOBbIX COTPYAHUKOB opraHa (Begomctea)? (OAWH OTBET)
1. Ckopee yaoBneTBopeH (a)
2. CKopee He yaoBneTBOpeEH (a)
3. 3artpyaHsarch OTBETUTH
4. Cwucrtema agantauum OTCYTCTBYET
17. Kakve Mepbl no agantauuMum HOBbIX COTPYAHWUKOB, MWCMNOMb3yemble B OpraHe (BeaomcTee), Bbl MoOxeTe
BblAeNUTL? (N0boe Yncno OTBETOB)
1. OO6ulee UHPOPMUPOBAHUE, MHCTPYKTAXK O AEATENLHOCTU U KYNbTYPE B3AUMOOTHOLLEHUI B KONNEKTUBE
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3HaKOMCTBO C TPYAOBbIM PacnopsakomM, HOPMATUBHLIMK MaTepuanamm

MoaknioYeHne HOBOrO COTPYAHMKA K KOPNOPaTUBHLIM MECCEHA KEPAM, KOPMOPATUBHLIM NopTanam 1 T.M.
YyacTtue B KOpnopaTUBHbIX MEPONPUATUSX

MpoBeaeHne BHYTPEHHEr0 0OOYYEHUS, TPEHWUHIOB

OpraHu3auus HacTaBHUYECTBA

PerynsipHblii MOHUTOPUHT agantauuy B nepeble MecsaLpbl (kBapTan) paboTbl HOBOr0 COTPYAHUKA

Lpyroe (ykaxute)

. Het nndopmauymmn o meponpuaTuax no agantauuu

0. Hukakux MmeponpusaTuii He NPOBOAUTCS

1. 3aTpyaHAIOCHL OTBETUTL

SN ReON

18. Kak yacto B Bawem opraHe npoBoautca obydeHne COTpyaHUKOB? (OAMH OTBET NO KAXKAOW CTPOKE)?
1 pasB 1 pasB 1 pasB O6yueHne | 3aTpyaHso

KBapTan nonyroau roa He Cb
e npoBOAUTC OTBETUTb
A

18.1. O6yueHune no npoueccy
NPodeCCUOHAaNLHON AEATENLHOCTH

18.2. OOyyeHue HaBbikaMm  3PPEKTUBHOMN
KOMMYHUKaAUMUM C KINUEHTAMWU/KONMeramu npu
NpeaoCcTaBneHnn ycnyr

19. Hackonbko Bbl yaoBneTBopeHsl cBOUM Tpyaom? (OguH OTBET NO KaXJOW CTPOKe)

19.1. CogepxxaHnem (TemaTuka pellaemMblX BOMPOCOB U
3agaq)

19.2. MNpoueccom (peanusyemble pyHKUUKU, NpoLEeaypPbl)
19.3. Pesynbtatom

19.4. TpeCcTUXKHOCTbLIO

19.5. O6WECTBEHHbIM 0400pEHUEM

20. Hackonbko Bbl yaoBneTBOpeHbl B3aMMOOTHOLIEHUAMMW Mexay konneramu B OpraHe? (OduH omeem)
Ckopee Ckopee He 3aTpyaHaCh
YyOOBIIETBOPEH | YAOBNETBOPEH OTBETUTH

20.1. B noapasgeneHun, B KOTOpOM Bbl 3amellaete
JOIMKHOCTb
20.2. B BegomMmcTBe B LENOM

21. Yto, ana Bac aBnaetca Hanbonee 3Ha4YMMbIM B OLEHKe Balien npodecCUOHanbHON aeaTenbHOCTU? (OO0uH
omeem)
1. OTcyTCcTBME 3aMeYaHuii CO CTOPOHLI PYKOBOACTBA
Mpu3HaHue pe3ynbTaToB CO CTOPOHbLI PYKOBOACTBA
MHeHune pykoBoacTBa
MHeHue konner
CamMooueHKa
MaTtepuanbHOe CTUMYNUpOBaHue
He nHTEpecyeT, He ABNSETCA 3HAYMMbIM
3aTpyaHAOCL OTBETUTL

PN AWN

22. C KakowW BEpOATHOCTbIO Bbl NOpekomeHAyeTe CBOUM POAHbIM, APYy3bsM, 3HAKOMbIM pabotate B OpraHe?
(oueHuTe, noxanyicra, no 10-6annbHON WKane, rae 1 — o4eHb ManoBeposiTHO, 10 — C BONbLLON BEPOSATHOCTbIO)
(O0uH omeem)

. + [ 2 [ s [ 4 | 5 [ 6 [ 7 [ & [ o | 10 |
23. Mon
1. My>XCKoW

2. XeHckun

24. Ckonbko net Bbl paboTaete Ha rocygapCTBEHHONM cnyxbe?
1. MeHee 1 roga
2. 1-2roga
3. 3-4ropa
4. 5 et u bonee
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25. YkaxwuTe, noxanyuncrta, Baw soapact (O0uH omeem)
1. 18-24 roga
2. 25-29 net
3. 30-35 nert
4. 36-54 ropa
5. 55 net u cTtapwe

26. Bawe obpasoBaHue? (OduH omeem)
1. Bebicwiee
2. He3akoH4eHHOe BbiCLUEE
3. CpeaHee cneymnansHoe
4. CpeaHee obuiee

CMNACUBO 3A COTPYOHMNYECTBO!
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MpunoxeHne Ne 9

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHKeTa onpoca BHYTPEHHUX KNMMEHTOB VCnoNHUTENBHOrO KOMUTETa EMENBKUHCKOrO CEenbeKoro
noceneHnsa AkCybaeBCckoro MyHUUUNansHoOro panoHa PT

OueHka ya0oBneTBOPEeHHOCTU BHYTPEHHMX KIMEHTOB paccMoTpeHnemM obpalleHuUin 1 BbINonHEHNEM
3anpocoB

3apascteynTe! B pamkax nsyvenna ycnosui paboTbl COTPYAHNKOB MCNONHUTENBHOro KomuteTa
EMenbKMHCKOro cenbCkoro noceneHus AkcybaeBckoro MyHuumnansHoro panoHa PT (HaumeHosaHue
Opeana) (aanee - OpraH) npoBoaMTCS couumonormdeckmi onpoc. Onpoc NOMHOCTbIO aHOHUMEH,
aHanuanposaTbCa OyAyT TONbKO YCPEeAHEHHbIE AaHHbIE. Balle MHEHWe O4YeHb BaXKHO ANS HaC.
Moxanyncra, yaenute Ham HECKOIMbKO MUHYT.

1. Hackonbko Bbl B yenom ygosneTsopeHbl paboton B JaHHOM opraHe Briactu (segomctse)? (OauH
OTBET)

1. Ckopee yaoBneTBopeH

2. Ckopee He ya0BneTBOpEH

3. 3aTpyaHsaoCch OTBETUTL

2. Kak yacto Bbl HENOCPEACTBEHHO B3aMMOAENACTBYETE C FOPUANYECKUMN N PUBNHECKMMI NMLaMn MO
Bonpocam obpalleHui, 3anpocos, npegnoxennn? (OauH otTeeT)?

MMOCTOSAHHO, KaXabI pabo4nii LeHb

Heckonbko pas B Heaento

Heckonbko pas B mecsy

Heckonbko pas B rog

He 3aHnmatoch aTum

aorON=

3. K kakomy Tvny vaile Bcero oTHOCATCA obpalleHus, ¢ kotopbimmn Bam npuxogutca pabotate? (OauH
OTBET)

1. 3assnexue

2. [MpeanoxeHne

3. >Kanoba

4. 3anpoc Ha npeaocTaBneHne nHopmaymm o 4eaTeNbHOCTU opraHa BracTtu
5. WNHoe (ykaxkuTe)

4. CkaxknTte, noxanymncra, no kakmm nosogam vawye scero 6oisatot obpaieHms? (OTKpbITbIM BONPOC)

5. Ykaxxute, noxanyncra, cnocob nogaumn obpalyeHns (3anpoca), ¢ KoTopbim Bam npuxogutca vawle
Bcero pabotatb. (OauH oTBET)

YcTHOe obpallyeHne npu NUYHOM Nnpueme B rocyaapCTBEHHOM OpraHe Briactu
MucbMeHHoe obpalleHne B rocyaapCTBEHHbIN opraH Ha ByMakHOM HocuTene
ObpaLyeHne B anekTPOHHON hopme vepes oduynanbHbIN CanT opraHa Bnactm
ObpaLyeHne B anekTpoHHOM hopme vepes noptan rocycnyrm (gosuslugi.ru)
ObpaLyeHne B anekTpOHHOM hopme vepe3 MobuneHoe NpunoxeHme noprtana focycnyru
ObpaLyeHne B 3NeKTPOHHOM hopmMe Yepes colpnanbHble CeTn

ObpaLyeHne B aneKTPOHHOW hopmMe Yepes rpymnmnbl B MeCCeHAXepax

MucbmeHHoe obpalyeHune yepes MOLL

WHoe (ykaxumre)

©CONOAWN =

6. Hackonbko Bbl yooBneTBopeHsl chopmon nogaymn obpawleHus B Baw opraH snactn? JanTe oUeHKy no
5-Tn 6annbHOM LWKane, rae oueHka 1 o3Ha4vaeT, 4TO Bbl MONHOCTLIO HE YAOBNETBOPEHDI, OLEeHKa 5
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o3Ha4aert, 4To Bbl nonHocTbio yaosneTBopeHbl. (OgunH oTBeT)Bonpoc 3a8aeTcs TONMbKO TEM
pecnoHgeHTam, KoTopble Bbibpanu 1-3 BapmaHTbl B Bonpoce Ne 5.

OueHka ot 1 Mpobnemel, pekoMmeHgauum no
jo5 YCOBEPLUEHCTBOBAHUIO

YcTHOe obpallyeHne npu NM4YHOM
npveme B rocyaapCTBEHHOM OpraHe
BRacTtu

MucbmeHHoe obpalyeHne B
roCyAapCTBEHHbIN OpraH Ha
OyMakHOM HocuTEne

ObpaLyeHne B 3neKTPOHHOW chopme
yepes opuymanbHbI CanT opraHa
BRacTtu

ObpaLyeHne B 3neKTPOHHOW chopme
yepes noptan Focycnyru
(gosuslugi.ru)

ObpaLyeHne B 3neKTPOHHOW chopme
yepes MOOMNBHOE NPUNOXKEHNE
noptana ocycnyrm

ObpaLyeHne B 3neKTPOHHOW chopme
yepes coymanbHble CeTU

ObpaLyeHne B 3neKTPOHHOW chopme
Yyepes rpynnbl B MECCEHAXKEPAX

MucbMeHHOe obpalleHne Yepes
ML

7. C Bawuen TOUYKkM 3peHUs, HackonbKO NErko UM CroXHO nogaTe obpalleHune (3anpoc) B Baw opraH
Bnactn? [ante oueHky no 5-6annbHon Wwkane, rae oueHka 1 o3HavaeT, 4YTo nogatb obpalyeHune
(3anpoc) ObINoO OYEHb TAXKENO, OLEHKA 5 03Ha4aeT, 4To nogaTb obpalleHue (3anpoc) BbINO OYEHb NETKO.
(OauH oTteT)

5 6annos

4 6anna

3 6anna

2 6banna

1 6ann

aorON=

8. Kak yacTto npoucxoauT nepeagpecauyus obpalleHnin (3anpocoB) B Apyroe Be4OMCTBO (OpraH Brnacrtum)?
(OauH oTteT)

1. Yacto
2. Pegako
3. Hukorga

4. 3aTpyaHACb OTBETUTb

9. O6bI4YHO KakoBbI NPUYMHbBI Nepeagpecayumn obpalyeHun B 4pyroe BeLOMCTBO (OpraH Bnactu)?
OTKpbITbIN BONPOC)

10. Kak yacto nponcxoauT oTkas B pacCMoTpeHumn obpalleHmn (3anpocos)? (OguH oTBeT)

1. Yacto
2. Pegako
3. Hukorga

4. 3aTpyaHACb OTBETUTb

11. OBbIYHO KaKOBbI MPUYMHBI OTKA30B B paccMoTpeHun obpalyeHni (3anpocos)? (OTKpbITbI BONPOC)
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12. B uenom, Hackonbko Bbl yA0BNETBOPEHbI MPOLECCOM PACCMOTPEHNSA 0OpaLLEHMA N BbINONTHEHUS
3anpocos B Bawem opraHe snactn? Jante oueHky no 5-6annbHON Wkane, rae oueHka 1 03HaqaeT, uto
Bbl NONHOCTLIO HE YA0BNETBOPEHDI, OLUeHKa 5 o3HavaeT, YTo Bbl nonHOCTLIO yaoBneTBopeHbl. (OanH
OTBET)

5 6annos

4 6anna

3 6anna

2 6banna

1 6ann

aorON =

13. YT0 HEO6X0AMMO N3MEHUTL B MPOLIECCE PACCMOTPEHUS O0OpaLLEHMIA U BbINONHEHUS 3aNpPOCOB B
Bawem opraHe snactn? (OTKpbITbIM BOMPOC)

14. K kakon rpynne gomkHocten Bel cenvac cebst oTHocuTe? (04MH OTBET)
BoicLiag

aBHaga

Beaywas

Crapwas

Mnagwas

aorON =

15. Ckonbko net Bbl paboTaeTte Ha rocygapCTBEHHON criyxbe?
1. MeHee 1 ropa
2. 1-2ropa
3. 3-4ropa
4. 5 net nbonee

16. Ckonbko net Bbl pabotaeTe B Bawem Begomcree?
1. MeHee 1 ropa

2. 1-2ropa

3. 3-4ropa

4. 5 net n bonee
17. Mon

1. Myxckon

2. >XeHckun

18. Ykaxute, noxanyucra, Baw sospact (OauH oTeeT)

1. 18-29 net
2. 30-44 net
3. 45-60 net

4. 61rop n cTapwe

19. Bawe obpasosaHue? (OguH oTBeT)
1. Bbicwee
2. HesakoH4eHHOE BbICLLEE
3. CpeaHee cneynansHoe
4. CpepHee obuyee

CMNACKBO 3A COTPYOHUNYECTBO!
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MpunoxeHune Ne 10

k Mopsaky cbopa n aHanmsa
obpaTHOM CBA3U OT BHYTPEHHMX
N BHELUHWX KIMEHTOB

MpumepHasn cdopma

AHKeTa onpoca BHYTPEHHUX KNMMEHTOB VCnoNHUTENBHOrO KOMUTETa EMENBKUHCKOrO CEenbeKoro
noceneHnsa AkCybaeBCckoro MyHUUUNansHoOro panoHa PT

OueHka ya0BneTBOPEeHHOCTU BHYTPEHHMX KIMEHTOB (COTPYAHUKOB, paboTHUKOB) NpesocTaBneHnemM Mep
NOAAEPXKKN

3apascteynTe! B pamkax nsyveHunsa ycnosui paboTbl COTPYAHNKOB MICNOMHUTENbHOro KoMUTeTa
EMenbKUHCKOro cenbCkoro noceneHuns AkCcybaeBckoro MyHuumnanesHoro panoHa PT (HaumeHosaHue
Opeana) (aanee - OpraH) npoBoaMTCS couumonormdeckmi onpoc. Onpoc NOMHOCTbIO aHOHUMEH,
aHanuanposaTbCa OyAyT TONbKO YCPEeAHEHHbIE AaHHbIE. Balle MHEHWe O4YeHb BaXKHO ANS HaC.
Moxanyncra, yaenute Ham HECKOIMbKO MUHYT.

1. Hackonbko Bbl B yenom yaosneTsopeHbl paboton B fJaHHOM opraHe snactu (segomctee)? (OauH
OTBET)

1. Ckopee yaoBneTBopeH

2. Ckopee He ya0BneTBOpEH

3. 3aTpyaHsaoCch OTBETUTL

2. Kak yacto Bbl HENOCPEACTBEHHO B3aMMOAENACTBYETE C FOPUANYECKUMN N PUBNHECKMMI NMLaMn MO
BOnpocam npeaocTtasnexHns mep nogaepxkn? (OauH oTeeT)?

MMOCTOSAHHO, KaXabI pabo4nii LeHb

Heckonbko pas B Heaento

Heckonbko pas B mecsy

Heckonbko pas B rog

He 3aHnmatoch aTum

aorON=

3. YkaxuTe, noxanymncra, npeaocTaBneHnem kakmx mep nogaepxkm Bl 3aHumaetech? (Jlloboe umcno
OTBETOB)

Hanee Bonpochbl 3a4al0TCA NO KaXAoW Mepe noaaepKKu, 0OTMEYEHHOMN PeCcrnoHAEHTOM, OTAENbHO

4. Kaknm obpasom opraHnsoBaHo MHhOPMUPOBAHNE O NPEAOCTABMNEHNN MEPbI NOAAEPXKKA B
BegomcTee? (Jlloboe uncno oTBETOB)

MHpopmaumsa pasvelleHa Ha nopTane rocycnyru (gosuslugi.ru)

MHdbopmauymsa pasmelleHa Ha MoBunbHOE NpunoXeHne noptana rocycnyrm (gosuslugi.ru)
WHdbopmauusa pasmeLleHa Ha cante BeaoMCcTBa

MHdpopmayms pasvelleHa Ha Tenerpam-kaHane seoMCcTea

WHdopmaumsa pasmeLleHa Ha ohuymanbHOW CTpaHuLe BeAOMCTBA COUManbHOM CeTr
«BKoHTakTe»

WHdopmaumsa pasmeLleHa Ha ohuymanbHOW CTpaHuLe BeAOMCTBA COUManbHOM CeTr
«OpHOKNACCHUKN»

7. WNndopmauyna pasmeweHa 8 CMU n nHrepHete

8. UHdbopmayms npegocTtaBnseTca npy nnvyHom obpalleHnn B BE40MCTBO

9. [Hpyroe (ykaxuTe)

aorON =

o

5. Hackonbko Bbl y50BReTBOPEHbI NONHOTON (40CTAaTOMHOCTBIO) MHOPMUPOBAaHUS O NOpsiaKe
npeaocTaBneHnsa Mepbl nogaepxkn? ante oueHky no 5-6annbHONM Wwkane, rae oueHka 1 03Ha4aeT, yuTo
Bbl NONHOCTLIO HE YA0BNETBOPEHDI, OLUeHKa 5 o3HavaeT, YTo Bbl nonHOCTLIO yaoBneTBopeHbl. (OanH
OTBET MO CTPOKE)

| Ouenkaor 1 |
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MHpopmayumsa pasvelleHa Ha nopTane rocycnyru (gosuslugi.ru)

NHdopmaumsa pasmelleHa Ha MobunbHOE NpunoXeHue noprana focycnyrm
(gosuslugi.ru)

MHdopmaumsa pasmeLleHa Ha cante BegoMCTBa

MHpopmaymsa pasvelleHa Ha Tenerpam-kaHane se0MCTBa

WHdbopmaumsa pasmeLleHa Ha ohuumanbHOW CTpaHuUe Be4OMCTBa CoOLnanbHOM
ceTn «BKoHTakTe»

WHdbopmaumsa pasmeLleHa Ha ohuumanbHOW CTpaHuUe Be4OMCTBa CoOLnanbHOM
cetn «OaHOKNaCCHUKU»

NHdopmauyua pasmeweHa 8 CMU n nHrepHerte

NHdbopmauus npejocTaBnseTcsa npy NMYHOM obpalleHum B BELOMCTBO

6. Kakum obpasom npegocrasnsaetca mepa nogaepxkn? (OaMH oTBET)
1. Mepa nogaepxkm Bcerga npegnaraetca cammm Be4OMCTBOM
2. KnuneHTt cam obpallaeTtca 3a mepon noaaepKm
3. Mepa nogaepkku unu npegnaraetcsa Be4OMCTBOM, UMK KNMEHT cam obpalyaeTtca 3a ee
oKasaHuem

7. Mpuxoaunnocb M Bam OTKNOHATL 3a8BMEHNA HA OKa3aHue Mepbl NOALEPXKN (OTKasbiBaTh B
npegocrasneHun mepbl noaaepxkn)? (OAuH oTBeT)

1. Ha

2. Hert

8. lNpwn oTKase B NpeaoCcTaBneHnn Mepbl Nogaepxku Bbl npegocTaBnsaeTe KNUeHTY UHAopMaUumIo O
HeobX0AUMbIX AENCTBUAX ANA OkasaHUsa Mepbl noaaepxkm B Oyaywem? (OauH oTeeT)

1. Ha

2. Hert

3. 3aTpyaHsaoCch OTBETUTL

9. Hackonkeko, ¢ Bawen Toukn 3peHnd, onTumanbHO OpraHn3oBaHbl CreayoLme NpoLecchl B pamkax
npeaocTaBneHnsa Mepbl nogaepxkn? ante oueHky no 5-6annbHONM Wwkane, rae oueHka 1 03Ha4aeT, yuTo
npoLecc opraHM3oBaH COBCEM HE ONTMMANbHO, OLUeHKa 5 03HavaeT, 4To Npouecc opraHn3oBaH
MakcumarnbHoO ontTumarnbHo. (OAMH OTBET NO CTPOKE)

Mpouecchl B pamkax npegocTaBneHns Mepbl NOALEPXKKM OueHka oT 1 go
5

9.1 duHaHCcupoBaHne peanmsaymm Mepbl NOALEPKKN

9.2 NHopmMmmpoBaHue 0 mepe nogaepkm

9.3 OpraHusayus HanpasneHus 3asiBNeHUs Ha okasaHue Mepbl NOALEPKKM

9.4 3anpoc v npeaocTaBneHne 4OKYMEHTOB (CBeAEHNN), HEOOXOAUMBIX ANs
npeaoCTaBneHnsa Mep rocyaapCcTBEHHON NOALEPKKM, B MOPALKE
ME>KBEJ OMCTBEHHOIO B3aUMOA ENCTBUSA

9.5 PaccmoTpeHue 3aaBneHnst Ha okasaHue Mepbl NoA4EPXKKM N NPUHATUE
peLUEHUI NO pe3ynbTartam ero pacCMoTpPEHUA

9.6 OkasaHne mepbl NOAAEPXKKN

9.7 docynebHoe obxanoBaHue peLueHnn n gerucTeun (6e3gencTemin) oprana,
NPEeAOCTaBNAOLLEIO MEPY NOALEPHKKN, & TAKKE €ro JOIMKHOCTHbIX NnL

10. Kakne npobnembl BO3HUKAIOT B paMKax CrnegyloLmx NpoLeccoB NpesoCcTaBneHnst Mepbl NOAAEPIKKN?
(OtBeTbl no kaxgown ctpoke) (OTKpbITbI BONPOC) 3a8aeTcs TONbKO TEM PECMNOHAEHTaM, KOTOPbIE
NOCTaBUIIN OLIEHKU «1», «2» unn «3».

lMpouecckl B pamMmkax NpejocTaBneHnsa Mepbl NoaaepxKu MNMpobnema | 3aTpyaHstoCh
(ykaxure) OTBETUTb

9.1 duHaHCcupoBaHne peanmsaymm Mepbl NOALEPKKN

9.2 UHopmMmmpoBaHue 0 mepe nogaepKkn

9.3 OpraHusayus HanpasneHus 3asiBNeHUs Ha okasaHue Mepbl
NOAAEPXKKN
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9.4 3anpoc u npeaocTaBeHne 40KyMEHTOB (CBEASHNN),
HeoBX0ANMbIX ANS NPEAOCTaBNEHUS MeP roCyAapCTBEHHON
NOALEPMKKM, B MOPSIAKE MEXBELOMCTBEHHOIO B3aMOAENCTBUSA

9.5 PaccmoTpeHue 3aaBneHnst Ha okasaHue Mepbl NoALEPXKU U
NPUHATUE PELLEHNI MO pe3ynbTaTam ero pacCMOTPEHNS

9.6 OkasaHne mepbl NOAAEPXKKN

9.7 JocynebHoe obxanoBaHue peLleHnin n aenucteun (6e3gencrTemi)
opraHa, NpejoCTaBnsALEro MepY NOAAEPKKM, a TakKe ero
LOMKHOCTHBIX NN

11. Y10 HEO6XOAMMO U3MEHUTL B MpOLECccax NpeaoCcTaBneHnsl Mepbl NOAAepPKKn B Bawem segomcTee?
(OTKpbITEIM BOMPOC)

12. K kakon rpynne gomkHocten Bel cenvac cebst oTHocuTe? (04MH OTBET)
BoicLiag

aBHaga

Beaywas

Crapwas

Mnagwas

aoORrON =

13. Ckonbko net Bbl paboTaeTte Ha rocygapCcTBEHHON criybe?
1. MeHee 1 ropa
2. 1-2ropa
3. 3-4ropa
4. 5 net nbonee

14. Ckonbko net Bbl pabotaeTe B Bawem Begomcree?
1. MeHee 1 ropa

2. 1-2ropa

3. 3-4ropa

4. 5 net n bonee
15. Mon

1. Myxckon

2. >XeHckun

16. YkaxuTe, noxanyucra, Baw sospact (OauH oTeeT)

1. 18-29 net
2. 30-44 net
3. 45-60 net

4. 61rop n cTapwe

17. Bawe obpasosaHue? (OguH oTBeT)
1. Bbicwee
2. HesakoH4eHHOE BbICLLEE
3. CpeaHee cneynansHoe
4. CpepHee obuyee

CMNACKBO 3A COTPYOHUNYECTBO!
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ITpunoskenne Ne 11

x [lopsagky cbopa n aHanmsa
oBpaTHON CBA3M OT BHYTPEHHNX
N BHELUHWX KITMEHTOB

AHanUTUYeCKUM OTYET NO pesynbTartamM onpoca, NPOBEAEHHOIO
B LIENSIX OLEHKN YAOBNETBOPEHHOCTU KIIMEHTOB NPOLIECCOM NPEAOCTaBMNEHNS rOCY4apPCTBEHHbIX
N MyHULMNAanbHbIX YCAYr, paccMOTpeHUs obpalleHn 1 3anpocoB, BKITHOYaOLWMIA
dhopmupoBaHme «kapTbl Sonen»

AHanNUTUYECKMn OTYET O pesynbTatax OUEHKM YAOBNETBOPEHHOCTW, BKMAOYaOLLNIA
dhopmupoBaHme «kapTbl 6onen» (ganee — OTYET), NOArOTOBMNEH B LIENAX BHEAPEHNSA MPUHLMMOB
N CTaHOapTOB KIMEHTOLEHTPUYHOCTU B pamkax depepansHoOro npoekra «locygapctso ang
nogeny, yTBEPXKAEHHOro pacnopsbkeHnem [lpasutensctBa Poccunckon depepagumn  oOT
06.10.2021 Ne 2816-p.

NcnonHuTteneHbin koMuteT AkcybaeBCKOro MyHuumnaneHoro pawmoHa PT (pnanee —
NcnonHUTENbHBIM KOMUTET) B COOTBETCTBUKM C nocTtaHoBneHnemM o1 XX XX XXXX r. NeX «0O6
yTBepxaeHun MNMopsaka cbopa n aHanmsa odpaTHON CBA3U OT BHELUHUX WU BHYTPEHHUX KITMEHTOB
B WcnonHuteneHoMm komuteTe AkcybaeBCckOro MyHuuunanbHOro pavoHa Pecnybnukm
TatapctaH» oOpraHn3oBaH perynsapHein cOop 1M aHanua obpaTHOW CBA3M C LENbIO OLEHKM
YyOOBNETBOPEHHOCTN  KMMEHTOB  MnpoueccamMu  NpefocTaBneHuss  rOCYAapCTBEHHbIX U
MyHALMNAnNbHbIX  YCRyr, pacCcMOTpeHna obpaleHnn U 3anpocoB, YAOBNETBOPEHHOCTU
coTpygHukamn  (paboTtHukamu) WCNOMHUTENBHOrO KOMUTETA YPOBHEM MPOGECCUOHANBHON
AEeATEeNnbHOCTU 1 Tpyaa (fanee — oueHKa yaoBNeTBOPEHHOCTH).

B oTtyeTe npeacraeneHbl pesynbTathl cbopa n aHannsa obpaTtHOW CBA3M MO COCTOSAHMIO
Ha XX. XX.20XX.

1. MpepocTaeneHne rocyaapCTBEHHbIX U MyHALMNANbHbIX YCIyr

Cbop ” aHanM3 pJaHHbIX NPOBOAMNCA MO CHEAyHLWMM TOCyfapCTBEHHLIM W
MYHULMNAanbLHbIM yCryram:
— «HaumeHosaHue»
— «HaumeHosaHue»
— «HaumeHosaHue»
Ycnyra npefoctaBndaeTcs rpaxgaHam v pnamnyeckum nuuam.

*B paHHOM pasgene HeobxogMmo OTpasnTb AMHAMUKKY YCnyrin BOocTpeboBaHHOCTH, a
Takke KOnM4ecTBo obpatmBumMxcs 3asButenen B MCNONHUTEMbHLIM KOMUTET 3a yCnyrom
«HanmeHoBaHne» (cmamucmuka e ¢gpopme mabriuypbl, aHaru3 cmamucmu4yeckux OaHHbIX) 3a
nepumog XX . XX.20XX-XX. XX.20XX.

KonuyectBo
obpaweHnn
2026 | Ouuam | [PUM
Ne HamnmeHoBaHue Buga ycnyru 2025 rop, o e
ron uka (%) yaHme

en. % |en| %

NTOro - - -

1.1. Cnocobbl cbopa gaHHbIX 1 OnNUcaHne PeCcnoHAEHTOB

B naHHoOM pasgene onucbIBakoTCS:
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— ¢opmbl cbopa obpaTHOM CBA3M B paspese oHNnanH 1 ocdnanH dopm cbopa;

— NPUMEHSAEMbIE METOAbI, UHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoanmo pacnucaTb NOCpeAcTBOM KakMX METOAO0B, WMHCTPYMEHTOB MPOBOAMNACH
oueHKka yAOBMNEeTBOPEHHOCTU KIWEHTOB MO ycnyre (Hanpumep, adpecHo20 Harnpas/ieHus
aHKembl rosiydamernsimM ycriye, pasMelwieHuss Ha oghuyuanbHoOM calime U rnpodvee).

AHkeTa Obina HanpaBneHa B Kosuvyecmeo epaxOaHam/opeaHu3auyull, ABNABLUNXCS
3agsutenamun Ha npegoctaeneHne ycnyrn. 1o coctoaHmio Ha XX XX.20XX nonyyeHo
KOIU4eCcmeo 3anonHEHHbIX aHKeT oT nonyvarenen yenyr (%).

1.2. Y00BNeTBOPEHHOCTL KIMEHTOB NpeaocTaBneHnemM
rocy4apCTBEHHOW N MyHMUMNANBHOW YCryrn

B pnaHHOM pasgene HeobXoAuMO OTpasuTb aHanm3 OLEHKM npoueaypbl nosnyyYeHns
ycrnyrm B paspese OTAEeNbHbIX Xapaktepusyrwmx ee  KadectB (mabnuua 1). OueHka
nponseoguTca no BanbHOW cUCTEME, rae Haunydwas oueHka 5 6annos, Hamxygwasa — 1
Bann.

Tabnunya 1
YpoBeHb
MpuunHa HeyAOBNETBOPEHHOCTU
i yAOBIETBOPEHHO
pouecchl cT! npoueccom, ykasaHHas

(cpedHuli 6ann) pecnoHAeHTOM

NHdpopmmpoBaHmne o
npeaocTaBneHnm
rocy4apCTBEHHOWN yCryrn
OpraHunsayusa nogaym sassutenem
LOKYMEHTOB

Mprém n perncrpayms
LOKYMEHTOB, HEOOX0AUMbIX ANA
npenocTaBneHns
rocy4apCTBEHHOWN yCryrn
PaccmoTtpeHnme 3anpoca um
NPUHATME PELLEHNS Mo
pesynbTatam ero paccMoTpeHNs
YBeaomneHve 3aasutens o xoae
npenocTaBneHns
rocyLapCTBEHHOM yCnyrn n ee
pesynbrarax

MpepocTaBneHne pesynbTaTta
rocy4apCTBEHHOW yCrnyrn
BoaMoxHOCTb y 3agBuTens
OLEHUTb Ka4ecTBO
npefocTaBneHna pesynerara
rocy4apCTBEHHOWN yCnyrn
WNHdpopmaunoHHaa u
KOHCyNbTaLMOHHaA Nogaepxka co
CTOPOHbI MICNONHNUTENBHOro
KOMUTETA Ha 3Tane nojayu 3asaBKu

1.3. AHanms yaoBneTBOPEHHOCTUN MHAPOPMALMOHHBIMN CUCTEMaMM

B paHHOM pasgene HeobxooMMO OTpasuTb aHanua OLEHKW Mpoueaypbl NosyyYeHus
yCnyru nocpencTBoM UCMNOMb3oBaHNA MHAOPMaLUMOHHLIX cuctem (ETITY, PIITY, caim u np.).
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1.4. BoiBOAbI, kapTa «bonen» KNMeHTOB, pEKOMEHZaLMN

B paHHOM pasgene HeobxoAUMO OTpasUTb MO UTOramM MPOBEAEHHOro aHanusa Kakue
BbIIBNEHbl «60M1y, BbIBOAbI U pEKOMEHAALNN.

2. PaccmoTpeHrmne obpalleHni n 3anpocoB

Cbop n aHanna gaHHbIX NPOBOAWNCA MO PaAcCMOTPEHUD WCMOMHUTENBHBIM KOMUTETOM
obpalLleHmin 1 3anpocoB.

*B paHHOM pasgene HeobxoaumMo OTpasuTb AUMHAMUKY ODpaTUBLLMXCS 3asBUTENEN W
pPacCcMOTPEHHbIX MCNoONHUTENbHBIM KOMUTETOM ODpalleHnn 1 3anpoCcoB (crmamucmuka 8
popme mabnuupl, aHanuid cmamucmudeckux daHHbix) 3a nepnop, XX XX, 20XX-XX. XX .20XX.

KonuuectBo
obpaweHnmn
2026 OuHam | Mpume
Neo Cdepa obpaweHus 2025 ron ron uka (%) | uanme

en. % |en| %

3emernbHble 80NPOCHI

VimyuwjecmeeHHble 80rpochk!

CouyuarnbHbie 80r1pPOCkI

2WIN =

NTOro - - -

2.1. Cnocobbl cbopa gaHHbIX 1 onnucaHmne PecrnoHaEHTOB

B naHHOM pasgene onucbIBaroTCS:

—hopmbl cHopa 0bpaTHOM CBSA3U B paspese OHMNarH 1 ognavH gopm cbopa;

—NPUMEHSAEMbIE METObI, UHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoanmo pacnucaTb NOCpeAcTBOM KakMX METOAO0B, WMHCTPYMEHTOB MPOBOAMNACH
OLEHKa yAOBMNETBOPEHHOCTN KIMEHTOB MO PacCMOTPEHMIO OOpaLLeHnA 1 3anpocoB (Harnpumep,
adpecHo20 HarnpasyieHuUs1 aHKembl 3aseumesiaM, JIU4HO20 rpuema, pa3MeweHus Ha
ohuyuanbHoOM calme u rpoyee).

AHkeTa Obina HanpaBneHa B Kosuvyecmeo epaxOaHam/opeaHu3auyull, ABNABLUNXCS
3agsutenamu. o coctogHuo Ha XX.XX.20XX nony4yeHo Kosuyecmeo 3anofHEHHbIX aHKeT
(%).

2.2. YA0OBNETBOPEHHOCTb KIMEHTOB PacCMOTPeH1eEM OBpaLLEHA 1 3anpOoCcoB

B naHHOM paspgene HeOOX0AMMO OTPasnUTb aHanma OLEHKM MPoLeaypbl PacCMOTPEHNS
NcnonHuTenbHbiIM ~ KOMUTETOM  OBpalleHMn 1 3anpocoB B pas3pes3e  OTAENbHbIX
Xapakrepuayrwmx ee kadectB (mabnuya 1). OueHka nponsBoguTca nNo GanbHOW cucTeme,
roe Hamnydwas oueHka 5 6annos, Hamxyawas — 1 6ann.

Tabnunya 1
YpoBeHb n
puyYMHa HeyaoOBMEeTBOPEHHOCTU
Mpouecchbl yF"OBneJTTIOPeHHO npoLeccom, ykasaHHas
(cpednuii 6ann) PECMNOHAEHTOM
NHdpopmmpoBaHne

OpFaHI/I3aLI|I/IFI nogaynm 3aasButenem
OOKYMEHTOB
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Mprém n perncrpayms
LOKYMEHTOB

PaccMoTpeHme 3anpoca u
NPUHATUE PELLEHNS MO
pesynbTaram ero pacCMoTPeHUs

YBenoMneHne 3aaBUTenNs o0 Xxoae
paccMoTpeHnst obpalleHus 1 ee
pesynbTarax

MpepocTaBneHne pesynbTaTta

BoaMoxHOCTb y 3agBuTens
OLEHUTb Ka4eCTBO PacCMOTPEHMUS
obpaLleHns

WNHdpopmaunoHHaa u
KOHCyNbTaLMOHHaA Nogaepxka co
CTOPOHbI MICNONHNUTENBHOro
KOMUTETa Ha 3Tane nogaqu
3aaBneHuns

2.3. AHanus yaoBneTBOPEHHOCTN MHPOPMALMOHHBIMN CUCTEMaMM
B paHHOM pasgene HeobxooMMO OTpasuTb aHanua OLEHKW Mpoueaypbl NosyyYeHus
yCnyru nocpencTBoM UCMNOMb3oBaHNA MHAOPMaLUMOHHLIX cuctem (ETITY, PIITY, caim u np.).

2.4. BeiBoabl, kapTa «bonen» KNMeHToB, pekoMeHZaUmMmn

B paHHOM pasgene HeobxoAUMO OTpasUTb MO UTOramM MPOBEAEHHOro aHanusa Kakue
BbIIBNEHbl «60M1y, BbIBOAbI U pEKOMEHAALNN.

MpunoxeHue Ne 1
K Otuety: «KapTta 6onen»

BbisiBreHH
ble
Haume | npobnembl/ | Pacnpoc
HOBaH | NOTeHUMan | TPaHeHH
ue bHble OoCTb
npoue | noTpebHoCc | npobnem
cca ™ bl
BHELWHUX
KIIMEHTOB

NMpuoputetTHO
CTb pelweHus
npo6nembl/
yaoBrieTBope
Hus
noTpebHoOCTH

Heobxoaum
ble K
peanusauun
MepOonpuUATU
A

OtBeTCcTB
€HHbIN(e)
(PUNO,
OOJIKHOCT
b)

Cpok
peanus
aummu

3. OueHka ya0BnNeTBOPEHHOCTN BHYTPEHHNX KITMEHTOB

[MpoBecTM OMPOC BHYTPEHHUX KMAMEHTOB C LEMbH W3yYeHus ycnosui paboThbl
COTPYAHWKOB BEAOMCTBA, a TakKe OLEHKM YPOBHSA YyAOBNETBOPEHHOCTM MpoLeccamu
B3aVMOAENCTBUS.
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B onpoce npuHanu y4qactne XX 4enosex.

Tabnmua 2 - OueHka  yAOBNETBOPEHHOCTU  COTPYAHMKOB,  pabOTHMKOB
NCNONMHUTENBHOIO KOMUTETAa OTAENBHBIMM NPOLEeCCaMn: NPUYNHBI HEYA0BNETBOPEHHOCTM
Tabnunua 2
HaumeHoBaHue ycnyru, yHKUUU, cepBuca YpoBeH MpuunHa
b HeyAOBNEeTBOPEH
yooBrne HOCTU
TBOpPEH npoLeccom,
HOCTU yKasaHHas
(%) pecnoHaeHTOM

YpoBneTBOpPEeHHOCTL paboTON B BEAOMCTBE

YaoBneTtBopeHHOC
b
B3aUMOOTHOLUEHUSA
M U MexXay
Kornrneramm

B KONNeKTuBe

B noppasgeneHnn, B KOTOpOM Bebl
3ameLlaeTe AOMKHOCTb

B BegomcTBe B LENom

YaoBneTtBopeHHOC
b
B3aMMOAEeNCTBUEM
C Apyrumm
rocyaapCTBEeHHbIM
MU oOpraHamMvm u
opraHumsauusamm

KauecTtBO NpegocraBnsaemMomn
nHPOpMaLmm

CobntogeHne cpokoB
npenocTaBneHns
nHPOpMaLmm

YpoBeHb aBToMaTu3aLmm npowecca
obmeHa nHgopmaumen (cncrtema
3NEKTPOHHOrO AOKYMEHTOOO0POTA)

PernameHtaumsa
MEXBEAOMCTBEHHOIO
B3aMMOAEeNCTBUSA (HOpMaTUBHbIE
LOKYMEHTbI, NHCTPYKLMW 1 T.1.)

KoMmyHMKaums ¢ CoTpyLHMKamm
LPYIUX rocyfapCTBEHHbIX OPraHoB U
opraHmsauunmn B npouecce obmeHa
NHopMaUmen

yﬂ,OBﬂeTBOpeHHOCTb BO3MOXHOCTAMMU

npocgeccuoHanLHOro pasBuTus B BeAOMCTBE (TPEHUHIN,

ceMuHapbl, obyuaroume
KYPCbl, NOBbIWeHUe KBanudpukaummn)

CnyxxebHoe mecTo (kabuHeT, meben,

YpoBneTBOPEHHOC | CaHUTaPHbIE MOMELLEHNS U T.N.)

Tb MatepuaribHo- TexHn4eckne cpeacrtaa

TeXHUYEeCKUM (komMnbrOTEPSI,

OCHaleHneMm NPUHTEPbI, KONUPOBarbHas TEXHMKA,

cBoen CpefcTBa CBA3N)

AeATeNIbHOCTU [MporpammHoe obecneveHne
Ob6cnyxmBaHWe TEXHUYECKUX CPeacTB
ObGecneyeHHOCTb pacxoaHbIMM
mMartepuanamm (bymara, 6naHku,
KaHLenspckue ToBapsbl)

YpoBneTBOPEeHHOC | [TOHATHOCTb MHCTPYKLUMIA 1

Tb METOANYECKNX

pernameHTauueun mMarepuanos
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npodeccuoHanbHO | YooO6CTBO MCNONML30BaHNSA

7] NHCTPYKLMIA W

OeATeNbHOCTU METOAMNYECKUX MaTepmarnos
TexHwnyeckne cpepcrea
(kOMNbIOTEPSLI, MPUHTEPSI,
KOnMpoBarnbHasa TEXHUKa, CpeacTsa
YpoBneTBOPEeHHOC | CBA3WN)

Tb [MporpammHoe obecneveHme
aBTOMaTusauuen O6cnyxunBaHne TeXHNYECKMX
npoceccUoHanbLHO | cpefCTB

1 feATenbLHOCTU NHdopmaLmoHHbIe cncTeMbl

AOKyMeHTooBopoTa 1 KOHTPONS
NCNONHEHWS NMOPYYEHN

lMpaBoBble MHPOPMAaLNOHHbIE
CUCTEMbI

KagpoBbii noptan

Hawbopabl

AsTomMatmsaunsa dopm 1 WwabnoHoB
ABTOMaTU3aLMS OTHETOB
ABTOMartmsauma poctyna K
obwenocTynHBIM MHPOPMALMOHHBLIM
pecypcam (NHTepHeT)

HdocTyn K AaHHBIM NHbIX
roCy4apCTBEHHbIX OPraHoB M
opraHusagmnn

3.1. Cnocobbl cbopa gaHHbIX 1 ONMcaHne PECNOHAEHTOB

B naHHOM pasgene onucbIBaroTCS:

— ¢opmbl cbopa obpaTHOM CBA3M B paspese oHNnanH 1 ocdnanH dopm cbopa;

— NPUMEHSAEMbIE METOAbI, UHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoanmo pacnucaTb NOCpeAcTBOM KakMX METOAO0B, WMHCTPYMEHTOB MPOBOAMNACH
OUeHKa YAOBMNETBOPEHHOCTU  COTPYAHWKOB, pPabOTHUMKOB  WCTOMHUTENBHOMO  KOMMUTETA
(Harpumep, adpecHoeo HaripasnieHusi aHkems! compyOHUKam, pabomHukam
UCMOTHUMETbHO20 KOMUMema pa3MelweHuss Ha ochuyuaribHOM calime U rnpoyee).

AHkeTa Obina HanpaBneHa B kosuvYecmso compydHukos. [lo COCTOAHMIO Ha
XX XX.20XX nony4eHo Kou4ecmeo 3anofiHEeHHbIX aHKET OT COTpyAHMKOB (%).

3.2. BeiBOAbI, kapTa «boneny BHyTPEHHUX KIIMEHTOB, PEKOMEHZALMN
B paHHOM paspene HeobxoaMMO OTpasuTb MO UTOram MPOBEAEHHOrO aHanmsa Kakue
BbISiBNEHbl «60nny, BbIBOALI U pekomeHaaumn. Pacnvcate 06 ypoBHe yAOBRETBOPEHHOCTU U
NPUYUHBI HEYA,0BNETBOPEHHOCTN.

4. AHann3 yaoBneTBOPEHHOCTM BHYTPEHHMX KIIMEHTOB PacCMOTPEHEM ODpaLLeHNIA 1
3anpocos

[MpoBecTn 0OMNPOC BHYTPEHHUX KIMEHTOB C LUENbK M3YyYeHUs YCrnosBun paboTbl
COTPYAHWKOB BELOMCTBA, a Takke OLEHKM YPOBHS YAOBMETBOPEHHOCTU pPacCMOTPEHUEM
oBpalleHnA 1 BbINONTHEHMEM 3aMNpPOCOB.

B onpoce npuHanu y4qactne XX 4enosex.

Tabnmua 3 — OueHka yaoOBNETBOPEHHOCTU BHYTPEHHUX KIMEHTOB PacCMOTPEHWEM
obpalleHn 1 BbINOMHEHWEM 3anpPoCcOoB, NPUYNHBI HEYAOBNETBOPEHHOCTN.

Tabnuya 3

| YpoBeHb | MpuunHLI
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YAOBIETBOPEHHOCTU HeyOOBIETBOPEHHOCTH,
(cpeaHnn 6ann) pekoMmeHgaummn

YcTHoe obpaleHne npum
NIMYHOM Mpueme B
rocyaapCTBEHHOM OpraHe
BNacTm

MucemeHHoe obpalyeHne B
rocy4apCTBEHHbIN OpraH Ha
OyMaXHOM HOCUTENE

ObpaLyeHre B SNeKTPOHHON
dhopme yepes
odhuumanbHbIA CanT opraHa
BNacTtu

ObpaLyeHre B SNeKTPOHHON
dhopme yepes nopTan
"ocycnyrm (gosuslugi.ru)

ObpaLyeHre B SNeKTPOHHON
dhopme vepes MobunbHoe
NpunNoXeHne noprana
"ocycnyrn

ObpaLyeHre B SNeKTPOHHON
dhopme yepes couumanbHble
cetm

ObpaLyeHre B SNeKTPOHHON
dopme yepes rpynnbl B
MecCeHaKepax

MucbemeHHoe obpalyeHne
yepes ML

4.1. Cnocobbl cbopa gaHHbIX 1 OnNncaHne PecrnoHAEHTOB

B naHHOM pasgene onucbIBaroTCS:

— ¢opmbl cbopa obpaTHOM CBA3M B paspese oHNnanH 1 ocdnanH dopm cbopa;

— NPUMEHSAEMbIE METOAbI, UHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoanmo pacnucaTb NOCpeAcTBOM KakMX METOAO0B, WMHCTPYMEHTOB MPOBOAMNACH
OUeHKa YAOBMNETBOPEHHOCTU  COTPYAHWKOB, pPabOTHUMKOB  WCTOMHUTENBHOMO  KOMMUTETA
(Harpumep, adpecHoeo HaripasnieHusi aHkems! compyOHUKam, pabomHukam
UCMOTHUMETbHO20 KOMUMema pa3MelweHuss Ha ochuyuaribHOM calime U rnpoyee).

AHkeTa Obina HanpaBneHa B kosuvYecmso compydHukos. [lo COCTOAHMIO Ha
XX XX.20XX nony4eHo Kou4ecmeo 3anofiHEeHHbIX aHKET OT COTpyAHMKOB (%).

4.2. BeiBoabI, kapTa «bonen» BHYTPEHHUX KITMEHTOB, PEKOMEHAALMN

B paHHOM paspene HeobxoaMMO OTpasuTb MO UTOram MPOBEAEHHOrO aHanmsa Kakue
BbISiBNEHbl «60nny, BbIBOALI U pekomeHaaumn. Pacnvcate 06 ypoBHe yAOBRETBOPEHHOCTU U
NPUYUHBI HEYA,0BNETBOPEHHOCTN.

5. AHanuna yooBneTBOPEHHOCTN BHYTPEHHUX KITMEHTOB (COTPYAHMKOB, PabOTHNKOB)
npenocTaBneHnemM Mep NoaLeEPKKM

[MpoBecTn 0OMNPOC BHYTPEHHUX KIMEHTOB C LUENbK M3YyYeHUs YCrnosBun paboTbl
COTPYAHWKOB BEAOMCTBa, @ TakkKe OLEHKM YPOBHS YAOBMNETBOPEHHOCTU MNpeaoCTaBreHneM
Mep NOAAEPKKN.

B onpoce npuHanu y4qactne XX 4enosex.



http://www.print-driver.ru/?demolabel-ru

Tabnvuya 4 — OueHka y[noBNETBOPEHHOCTU BHYTPEHHMX KIMEHTOB MpefoCTaBfieHneM
Mep NoAAEPKKN, NMPUYNHBLI HEY [ 0BNETBOPEHHOCTH.

Tabnuuya 4
Ne Mepa noaaepxku YpoBeHb MpuynHLI
YOOBIIETBOPEH | HEeyOnOBNEeTBOPEHHOCTH,
HOCTU pekomeHpauum
(cpepHun
6ann)
1.
2.
Tabnuua 5 — OpraHmsaymsa NpoLeccoB B pamMKax NpefocTaBleHna Mep NoaAEPKKN.
Tabnunya 5
Ne Mpouecchbl YpoBeHb MpuynHLI
YOOBIIETBOPEH | HEeyOnOBNEeTBOPEHHOCTH,
HOCTU pekomeHpauum
(cpepHun
6ann)

1. | dMHaHCUpoBaHWe peanusaunmn mepbl
NOAAEPKKM

NHdpopmmpoBaHne 0 Mepe nogaepKkm

OpraHmsaLu/m HanpasneHna 3adaBlieHNA
Ha OKal3aHne Mepbl NnoaaepXKn

4. | 3anpoc 1 npefocTaBneHne LOKyMeHTOB
(ceegeHun), HeobxogMmbIX 4NN
NpeaoCTaBNeHNA Mep rocyaapCTBEHHOM
NoALEPXKN, B NOPsiaKe
MEXBE0MCTBEHHOIO B3aUMOENCTBUSA

5. | PaccmoTpeHve 3aaBneHns Ha okasaHue
MEpPbI NOAAEPXKKA U NPUHSTUE PELLEHUIA
Mo pesynbTaram ero pacCcMoTPeHUS

OkasaHne Mepbl NoALEPKKN

HocynebHoe obxanoBaHWe peLLeH 1
aencreun (6e30enUCTBMN) OpraHa,
NPeAoCTaBMAOLLEro MEPY NOAAEPXKKY, a
TaKke ero AOIMKHOCTHbIX LY

5.1. Cnocobbl cbopa gaHHbIX 1 ONMCaHne PECNOHAEHTOB

B naHHOM pasgene onucbIBaroTCS:

— ¢opmbl cbopa obpaTHOM CBA3M B paspese oHNnanH 1 ocdnanH dopm cbopa;

— NPUMEHSAEMbIE METOAbI, UHCTPYMEHTbLI U YCNOBUSA™.

*Heobxoanmo pacnucaTb NOCpeAcTBOM KakMX METOAO0B, WMHCTPYMEHTOB MPOBOAMNACH
OUeHKa YAOBMNETBOPEHHOCTU  COTPYAHWKOB, pPabOTHUMKOB  WCTOMHUTENBHOMO  KOMMUTETA
(Harpumep, adpecHoeo HaripasnieHusi aHkems! compyOHUKam, pabomHukam
UCMOTHUMETbHO20 KOMUMema pa3MelweHuss Ha ochuyuaribHOM calime U rnpoyee).

AHkeTa Obina HanpaBneHa B kosuvYecmso compydHukos. [lo COCTOAHMIO Ha
XX XX.20XX nony4eHo Kou4ecmeo 3anofiHEeHHbIX aHKET OT COTpyAHMKOB (%).
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5.2. BbiBogbl, kapTa «bonen» BHYTPEHHNX KITMEHTOB, PEKOMEHZALNN

B paHHOM pasgene HeobxoAUMO OTpasUTb MO UTOramM MPOBEAEHHOro aHanusa Kakue

BbIsIBfeHbl «0onny, BbIBOAbI U pekomeHaaunn. Pacnmncatb 06 ypoBHE yAOBMETBOPEHHOCTM W
MPWYMHBI HEYA0BNETBOPEHHOCTU.

JaTta MNopnucek

(c ykazaHuem ©.1.0., domkHoOCMU)

MpunoxeHue Ne 2
K Otuety: «KapTta 6onen»

BbisiBreHH
ble n
Haunme | npobnembl/ | Pacnpoc CE:EETUT:J:: Heobxoaum | OTBeTCTB
HOBaH | NOTeHUMan | TpaHeHH npo6nembi/ ble K €HHbIN(e) Cpok
Ne, we bHble OCTb peanusauumn (PUO0, peanu3
npoue | noTpebHoCc | npobnem yaoBnetsope MEPONPUATU | OOJKHOCT | auuu
cca ™ bl HA f b)
noTpebHoOCTH
BHYTPEHHMU
X KIIMEHTOB
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