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ITOCTAHOBJIEHHE KAPAP

Ne 16 oT «23» mexabps 2025 .

O6 yrBepxaennu [lopsinka coopa U aHanM3a 00paTHOW CBs3U OT BHEITHUX U
BHYTpPEHHHUX KIMEHTOB B MyHUIMIIATEHOM 00pa3oBanyu «balipaKHHCKOE CENbCKOe
nocenenrey FOTasMHCKOro MyHMIMIIATLHOTO paiioHa Pecrrybmuku Tarapcramny

B coorBercTBUM ¢ DenepanbHbIM 3aKOHOM OT 20.03.2025 Ne 33-®3 «O6 ob1mx
IIPUHIANAX OPraHU3AMHA MECTHOTO CAMOYIPABIEHHs B €IMHON CHCTEMe IIyOInIHOMN
Biractiy, ®enepanbHeM 3akoHoM 0T 06.10.2003 Ne 131-03 «O6 00mmpx mprHIHIIaX
OpraHM3alluM MECTHOIO caMoyIpasieHus B Poccutickolt @exnepanun», DenepanbHbM
3axoroM OT 12.01.1996 Ne 8-@3 «O morpebeHuu 1 TOXOPOHHOM Jieniey, DenepaabHBIM
3akoHOM oOT 27.07.2010 Ne 210-®@3 «O6 oOpraHu3aiud IpelOCTaBICHU]
rOCyIapCTBEHHBIX W MYHHIHIAIbHBIX YCIyr», Pacmopsokenuem IIpaBuUTenbCTBa
Poccuiickoii @enmepanuu or 06.10.2021 Ne 2816-p «O6 yTBepXKIeHUH IEPEUHI
WHUIMATUB COLMAIIbHO-3KOHOMUYecKoTo pa3sutus Poccuiickoit ®enepaiuu 1o 2030
roga», 3axoHoM Pecny6Gmuku Tarapcran ot 28.07.2004 Ne 45-3PT «O mecTtHOM
camoympasnenuu B Peciry6iuke Tarapcrany», Pacnopsxenuem Kaburera MUHECTPOB
PecryGimukm  Tatapcram ot 29.09.2023 Ne 2160-p «O6 yreepxaenun llnana
MEpPOIPUATU] («IOpOXHYIO KapTy») o BHEJIPEHUIO CTaHIapTOB
KJIMEHTOLleHTpUYHOCTH B PecmyOnuke Tarapcram», YCTaBOM - MyHUIMIIATBHOTO
o6pasoBanus «BalpsIKHHCKOE CellbCcKoe nocenenuey KOTasHHCKOro MyHUIIUIIAIBHOTO
paiiona Pecry6muku Tarapcrany, B LeNIX OpTaHH3AIlAA MOTyYeHus 00paTHO! CBA3K
OT TIpakIaH, IpPEeICTABUTENEH OPUIUYECKHX IIMIl ¥ COTPYAHHKOB (PabOTHHKOB)
OpPraHOB MECTHOTO CaMOYIIPaBJI€HHs YPOBHE YIOBIETBOPEHHOCTH AEATEIBHOCTHIO
OpPraHOB MECTHOTO CaMOyIpaBleHHs baHpAKHHCKOTO CEIBCKOTO  IIOCETIEeHHS
FOTa3HHCKOr0 MyHHMIMIAIBLHOTO pakioHa Pecry6nuku Tatapcran, VICTIOMHUTENIBHBIN
KOMHUTET BaWpsSKHHCKOrO cellbckoro mnoceneHus IOTasHHCKOTO MyHHUIUIIAIBHOTO
paiiona PecryOnuku TarapcTaH moCTaHO B S € T:

1. VTBepauTh mpuiaraemeiii [lopsmok cbopa M aHamu3a OOparHOW CBA3H OT
BHEIIHUX U BHYTPEHHHX KIMEHTOB B MyHHIMIIAIEHOM 0OpasoBanuu «baipskuHCKOe



cenbcKoe MoceneHme» FOTasMHCKOro MyHMIMTIAIBHOrO pafiona Pecrny6imku
Tarapcrany.

2. He pexxe OIHOTO pa3a B IOJ MPOBOAUTH ONPOCH! BHEIIHUX U BHYTPCHHUX
KIMEHTOB, NPOBONUTH AHANK3 IONYy4eHHOM HHQOpMAaluMM W Ha €ro OCHOBE
OCYIIIECTBIIATH . TIOTOTOBKY HPEIIOKEHHH 110 COBEPIICHCTBOBAHMIO IEATEILHOCTH 1
[OBLIIIEHWIO  KIMEHTOIEHTPUYHOCTH  OpPraHoB  MECTHOro  CaMOyIpaBICHHUA
BalfpSKMHCKOTO CebCKoro moceseHus IOTa3sMHCKOrO MyHHIHIIATBHOTO paiiona
Pecriybnuxu TaTapcTaH.

3.  OdunmansHo  OOHApOMOBATh  HACTOSIIEE — TOCTAHOBICHHE  IIYTEM
oduIMansHOro omybaukopanus Ha OGHIEATEHOM TOpTaje IPaBOBOM HH(OpPMAIIUU
PecnyOnuku Tarapcran (https://pravo.tatarstan.ru; CBUIETENIECTBO O PErucTpanuu B
KauecTBE CPECTBa MacCOBOM uadopmanun IJI Ne dC77-60244 Beimano 17.12.2013
DezepallbHOl Cyk6oi 110 Hag30py B chepe CBI3H, HHPOPMAITMOHHBIX TEXHOJIOTUH U
MACCOBBIX KOMMyHHKanu# (POCKOMHAI30p) ¥ pasMelleHns Ha O(HIUalIbHOM CauTe
FOTa3WHCKOrO MYHHIIMIIATBHOTO pationa Peciry6muku Taraperan B cocrase Iloprana
MYHHIHIATEHEX o6pasosanuii Pecmy6nuku Tarapcran Exqunoro Iloprana opraHos
rOCYIapCTBEHHOM BIACTH M MECTHOTO caMoyTpasienus «Oduipanbpiil Taraperamn
B HHQOPMALMOHHO-TEIEKOMMYHHKAIMOHHOA ceTi «VIHTEpHET» IO BeO-aapecy:
http://jutaza.tatarstan.ru/. '

4. HacTosinee MOCTAHOBIEHHE BCTYNAeT B CHIy CO JHA €ro O(HUIHAaNIbHOIO
OTyOJIMKOBAHHS.

5. KoHTpOITb 32 HCTIONHEHHEM HACTOSICTO-HEEEAHOBIIEHUs OCTaBIISIO 32 co0o1.
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Ilpunoxenue

K nocranosieHuto McnoaaurensHoro
KomHTeTa balipsIKMHCKOTO CeIbCKOTO
nocenenus KOrasunckoro
MYHHIMIIAIIEHOTO paiioHa
PecmyOnuku Tatapcran

oT «23» nexabps 2025 . Ne 16

IMopsimok c6opa u aHaM3a 06PaTHOH CBA3H OT BHENIHHX U
BHYTPEHHHX KITHCHTOB B MYHHIUITAIBHOM 00pa3oBannu «BbalipskuacKoe
CeNbCKOe nocenenue» KOTasuHckoro MyHHIMIANEHOTO paiioHa
Pecmy6nuxu Tatapcramy»

1. O01mue nonoxxeHus

1.1. Hacrosmmuii ITopsmox c6opa u anammsa O0OpaTHO# CBA3M OT BHEINHUX W
BHYTPEHHMX KIIHCHTOB B MYHHLHNAIBbHOM 00pa3oBaHuM «BalipIKHHCKOE celbekoe
nocenenue» KOTasuHCKOro MyHHIMIATEHOTO paiioHa Pecry6muxu Tatapcram» (manee
uMeHyeTcs - [opsnok) onpenenser memu, ocHOBHBIE HampaBJIeHUI U TpeOOBaHUs K
cOOpy ¥ aHamM3y oOpaTHOH CBS3M OT BHEIIHHX WU BHYTPEHHUX KJIMEHTOB B
MYHUIMIAIEHOM 00pasoBanuu «balipskuHcKoe cenbekoe mocenenuey K)TasHHCKOro
MyHUIIUTIANTBHOTO paiiona Pecmy6nuxu Tarapctan 06 YAOBIETBOPEHHOCTH BHEIITHUX
1 BHYTPCHHUX KIIMEHTOB B3aMMOJIEHCTBHEM C OpraHaMH MECTHOT'O CaMOYyIIpaBICHHS
BaiipskuHCKOrO cenbekoro mocemenms KOTa3sHHCKOTO MYHUIIMIAIBHOIO paioHa
Pecriy6bmmxu Tatapcran npy peanusanii uMy CBOMX HOITHOMOYHMI,

1.2. B macrosimem Iopsike UCIIOIb3YIOTCS CIIEIYIOIIUE TOHATHS M TEPMUHBL:

BsanmomelicTBe ¢ rocymapcTBOM - KOMILIEKC IIPaBOOTHOIIEHHI,
BOSHMKAIOMMX B TIPOLECCE  MPENOCTABICHHS  IOCYJAPCTBEHHBIX YCIIyT,
OCYIICCTBICHUA TOCYNApCTBEHHBIX (YHKUHH K Mep WONNEPKKH, a TaKke
HCIIOIB30BaHM TIPU MX TIPEIOCTABIEHHH (OCYIIIECTBIEHNHN ) CEPBUCOB.

JKu3HEeHHAas CHTyaIys - HaTnuue Win HACTYIJICHHE OOCTOSTEIBCTB, BIEKYITHX
AT KIIMEHTa BO3MOXKHOCTh MJIM HEOOXOJUMOCTH B3aWMONENCTBOBATH C opraHamu
BIIACTHU U YIIOMHOMOYEHHBIMY OPTAHU3AIUSIMH B LIENSX TOTyYeHHs YCIYT ¥ CEPBUCOB.

Kmuenr - ¢usmyeckoe winm FIOPUIUIECKOe JIMIIO0, B3aMMOMAEUCTBYIOIEE C
TOCYyNapcTBOM  C  LENBIO  yNOBIETBOPEHMS CBOMX MOTPeOHOCTEH, MM ke
B3aMMOJICCTBYIOIIEE C IOCYJapCTBOM M YIIOIHOMOYEHHBIMHI OpPraHM3alUsIMU IIPU
OCYWIECTBICHHU (QDYHKIIUH OPraHoB MyGIIHIHOM BIACTH.

Buemnwit  wimentr’ - (usmueckoe  WIM  JOpHIOMYECKOe JIUIIO,
B3aMMOJNEUCTBYIOIIIAE C  IEJIBIO YIOBJIETBOPEHUSI ~ CBOMX  IOTpeGHOCTElH
CaMOCTOATEIIBHO WU Yepe3 yIOTHOMOYEHHOTO IPELCTABUTENS C OpraHaM¥ BIIACTH,
IIONIBENOMCTBEHHBIMU UM  OpraHU3alUsAMH, a TaioKe rOCyJlapCTBEHHBIE U
MYHUIUNATbHBIE CIIy)XallWe MHBIX OpraHoB BIACTH U OpPraHOB MECTHOTO
CaMOYIIPaBIICHUS, COTPY AHUKM OIOMKETHBIX YUPEKISHMUIL.



BHyTpeHHUH KIWEHT - COTPYJHMK OpraHa IlyOIMYHOM BIACTH, B OTHOLICHHH
KOTOpOr0 y OpraHa IIyONU4YHOW BIACTH MMEIOTC 00s13aTeNbCTBA TPYIOBOTO
XapaKTepa, B CUTyalllsX, CBSI3aHHBIX C HCIONHEHWEM UM BHYTPUBEIOMCTBEHHBIX H
ME>KBEJOMCTBEHHBIX IIPOIIECCOB.

VIHCTpyMEeHTapuil - BEICTPOGHHBIE B JIOTHYECKOH IIOCICAOBATEIBHOCTH
BOIIPOCHI, [I03BOJISIIOLIME TIPOBOJUTE OLICHKY YPOBHS yIOBICTBOPEHHOCTH KIMCHTOB 1
COTpPYIHUKOB OPraHOB BIIACTH.

MyHHLOHUIANbHAs, TOCyTapCTBEHHAs yCiyra - JAEATeNBHOCTE, CBA3AHHAA C
peanu3alyii rOCyJapCTBEHHBIX ¥ MYHHIMIAIBLHBIX YCIIYT B SHAUCHUH denepalbHOIO
sakoma oT 27.07.2010 1. Ne 210-@3 «OO6 opraHusanuu IpeIOoCTaBICHHUA
roCyIapCTBEHHBIX M MyHHUIIUITAIBHBIX YCIYT».

CepBuc - 1udpoBoi MHPOPMALMOHHBIA PECYPC, HCIIONB3YEMBIN  IIPH
TIPeIOCTABJIEHUHN YCIyTH, OKa3aHUU Mep MOANEPHKKH, OCYIIECTBICHIH bYHKITUH.
Ounaiis-ompoc - Mertos cbopa wuHGOpMAIMM, MpedyCMaTPHBAIOIIII

HICIIONB30BAHMe UH(DOPMAIIMOHHO-TENEKOMMYHHUKAIIMOHHOH ceTH  «VIHTepHET»  C
IeNbI0 00ecIIeueH s KOMMYHUKALIUH.

OQunaiin  ompoc - MeTox cbopa HHQOPMALWMK, [peIyCMaTPHBAIOIIUH
HEIIOCPE/ICTBEHHOE JIMYHOE —B3aMMOZefiCTBME C  PECHOHICHTAMH, C  LEJBIO
‘0BecreyeH s TTOTyUeH:s 0OpaTHOM CBA3M BHE 3aBHCHMOCTU OT KaHAJIOB IIONYyIEHHS
MU HHPOPMAITHH. '

PeCIOHIEHT - JIUI0, OT KOTOPOro COOUPAIOTCA NaHHBIE.

PerHKIHUPHUHT - IeATENbHOCTh, OCHOBAHHAsA Ha METO/IOJIOTHU H TEXHOJOTHAX,
HaIpaBlIeHHas Ha peQOPMUPOBAHEE, NPOESKTHPOBAHME HIIHM IEPENPOSKTHPOBAHHE
[POLIECCOB OpraHa BIACTH B LEIIX ONTHMH3AIMH €ro IEeATENbHOCTH ¥ BHEIPEeHM
[IPHHLHIIOB ¥ CTAHAAPTOB KIMEHTOLEHTPUIHOCTH.

CucreMa BHeIIHeH OOpaTHOM CBS3M - CHCTeMa, IIO3BOJLIIOINAs BBIBUTE
OTHOIIEHWE  BHENTHHX  KIMeHTOB  (monib3oBaTeled) K  IPEOCTaBICHMIO
MYHHLHAIATBHEX (TOCYIapCTBEHHBIX) YCIYT, OKA3aHHIO Mep MOJJEPKKH M HHBIM
B3aMMOJIEHCTBIAM C OpraHaMH BIACTH, B TOM YHCIIEe C HCIOIb30BAHUEM LH(QPOBBIX
CEPBHCOB.

CucTeMa BHYTpeHHEH OOpaTHOW CBS3M - CHCTEMa, MO3BOJLIONIAs BBIABUTE
OTHOIIEHWE COTPYIHMKOB K B3aMMOIEHMCTBHIO BHYTpM OpraHa B IIporecce
NpoheCCHOHATBHOM [eATEIBHOCTH.

2. OmucaHye cucTeMbl cbopa U aHanu3a 00paTHOM CBSI3U

2.1. Cucrema cOopa ¥ aHaiu3a OOpaTHOW CBS3H SBISETCS MHCTPYMEHTOM,
HaIIpaBJI€HHBIM Ha OLEHKY KayecTBa B3aMMOJEHCTBHUA KIMEHTOB C OpraHOM BIACTH
gepes c60p, arperaruio U aHaM3 CyOBeKTUBHBIX JAHHBIX, IIOJy4EHHBIX OT BHEITHHX
U BHYTPEHHHX KJIHEHTOB, M CIYXKHT [Jis BBIIBICHHA OTHOLICHHSI KIHCHTOB K
IesTEPHOCTH OpraHa BJIACTH B pa3pese HalpaBiIeHHWH AESATENIBHOCTH, MPOLECCOB
(IPYIIII HPOIECCOB), OCYIIECTRISIEMBIX B OPTaHe BIIACTH (Jaee HMEHYIOTCS — OOBEKTEI
c6opa u aHayi3a 0OpaTHOH CBA3M).



2.2. llenu hopMHpOBaHHUS CHCTEMBI cOOpa U aHaIKM3a OOPaTHOU CBS3MU:

- [HoNydeHHe eNWHOM W CpaBHMMOH HHGQOpPMAIWH O KadecTBe BCeEX
B3aMMOJIEHCTBII KIMEHTOB ¢ OPraHOM BJAacTH U 00 yIOBIETBOPEHHOCTH KIIHEHTOB
B3aMMOJICJICTBHEM C OpPraHOM BIACTH B PAa3sHBIX JKHU3HEHHBIX CHUTYallUAX W IIPH
[IOJIy4eHUY OTIEIbHBIX YCIyT (CEpBHUCOB) (Iajlee HMEHYyETCs - yIOBIETBOPEHHOCTB);

- OIepaTHBHOE pearkupoBaHHe Ha MpPOOJeMbl KIUCHTOB, ONTHMH3AIUS
KJIMEHTCKOro ITyTH NP B3aUMOAEHCTBMM KIMEHTOB C OPraHOM BIIACTH B paMKax
KU3HEHHBIX CUTYaLHi U TIPY TIOJyYEeHHH OTAETBHBIX YCITyT (CEpBUCOB);

- BBIABIEHHE InpobieM («bosel») IpU B3aUMOAEHCTBUM C KIMEHTaMH,
paspaboTka Mep [0 HUX YCTPaHEHWIO, HAMpPaBICHHBIX Ha  TIOBBIIICHUC
yIOBJIETBOPEHHOCTH KIIHEHTOB,

- pa3paboTKa U KOHTPOJb pealu3aliy TpeOOBaHWI K IOBBIIICHHIO Ka4eCTBa
B3aMMOJICHCTBHS KJIMEHTOB C OPIaHOM BJIACTH,

- BBISIBIICHWE HAIpABICHUN Pa3sBUTHS, TpaHCHOpMAaLUK OTHETBbHBIX acleKTOB
NeITENLHOCTA OpraHa BIIACTH, a TakKe IIOMCK yJadHbIX PEIICHUN B JESTENbHOCTU
OpraHa BIACTH C LEIbI0 TUPAXHPOBAHUS Iy4IIMX DPEIIEHUN/TIPAKTUK Ha ApYyrue
ACIIEKTHI IESTEIBHOCTH,

- moBbIIeHHe 3(D(OEeKTUBHOCTA MPOLECCOB U YPOBHSA KIHECHTOIICHTPUIHOCTH
opraHa BJIaCTH.

2.3. UcTouHukaMu oOGpaTHOM CBS3HM SIBISIOTCS NaHHBIE HHOOPMAlMOHHBIX
CHCTEM, HHTEIPUPYIOIIUX HHPOPMAIIMIO OT KIHMEHTOB O KaueCTBe yCIyT, (DYHKIMA 1
CEpBHCOB, OOpaIlleHUs] W KaJIoObI, a TakKe NaHHBIE OIPOCOB M COIMOJIOTHYECKUX
HCCIIeIOBaHUH, OPTaHU3yEeMBbIX OpraHaMHy BJIACTH.

2.4, Coop 06paTHOM CBS3U OPraHM3yeTCs BO BCEX OHJIAMH- U o(IaHH-TOYKaX
B3aMMOIEHCTBHS ¢ KIHeHTaMM (OQHLUUANLHEIM caiT, colnanbHas ceTh, MOOMIBHOE
IPUIOKEeHHEe, KOHCYIbTAIlHOHHAs JIMHWS, JINYHBIA IPHEM B OpTaHe BIIACTH, B M®I], B
MeCTax JIUTEIBHOr0 IpeObIBaHUs KJIMEHTOB U T.1I.).

Bo Bcex Toukax B3aMMOIECHCTBUS COOTBETCTBYIOIIMME OpraHamMu BJIacTé
obecrieunBaeTcd pasMellleHHe M peryisipHoe O0OHOBIEHHE HMH(MOPMAIMK O
IefcTBYIOIMX KaHanax cbopa o0paTHOM cBs3u: cChUIKM Ha dopMsl onpocos [I0C u
HHBIE CIIEITHAM3UPOBAHHEIE TIATGOPMEI 10 IPOBEAECHHIO OIIPOCOB H T.1I.

2.5. C6op oOpaTHOM CBS3M OpraHU3yeTCs Ha PEryJsspHONA OCHOBE.

Opran Buactu (CTpyKTypHOE IMOJpa3[elicHHe OpraHa BJIACTH), Y€l Ipoliecc
B3aMMOJIEHCTBUS ¢ KIIMEHTAMH sBIseTcs 00beKTOM cOopa ¥ aHaiu3a 00paTHOH CBA3Y,
OnpefenseT MEPUOAUYHOCTh W YCIOBUS cOopa 0oOpaTHOM CBS3M IO KaXIOMy
KOHKPETHOMY IIPOLIECCY IyTeM BHECCHMs COOTBETCTBYIOIIMX TIOJIO)KEHUN B aKTHI,
periaMeHTUPYIOIIFE JaHHbIN MPOIECC, ¢ YKa3aHueM KaHalloB cOopa oOpaTHOH CBs3H,
MeTomoB cbopa OOpaTHOM CBA3W W KaTETOPHM/THUIA pecHoHIeHTOB. IIpu 3TOM
MIEPUOUIHOCTE cOOpa U aHaIu3a 00paTHOW CBsI3U ONPENETIIETCs He peXXe OHOro pasa
B T'OJI.



3. Cucrema BHelIHed oOpaTHOM CBA3H

3.1. Cucrema BHeIIHEeW oOpaTHOW CBSA3M MNpeqHAa3HadeHa M1 M3Y4YEeHUs
OTHOILIEHUS BHEIIHUX KIUEHTOB (Tpak[IaH W MPeNCTaBUTENEeH IOpUAMYECKUX JIHI) K
IeMCTBYIOLIMM MEXaHW3MaM OCYIIECTBIIEHHUS OPraHOM BIIACTH (DYHKIWM, CBS3aHHBIX
C B3aMMOJIECTBUEM C BHEIIHUMHU KIIMEHTAMH.

3.2. O6BexTaMu ajist cbopa 00paTHOU CBSA3H IS BHEIIHUX KIIMEHTOB SBJISIOTCS:

1) yenyru (GyHKIIHH, CEPBUCHI);

2) pabota ¢ 0OpallleHusIMY, 3aIpOcaMy I'pak[aH ¥ OpraHu3allny;

3) KOHTPOJIBHO-HA30PHBIE IOTHOMOYHS;

4) mpemocTaBisieMble OPraHOM BIIACTH Mephl MOAIEPIKKH;

5) mocTyT kK mHpOPMAIUH O NeATeIbHOCTH OpraHa BIIaCTH;

6) UHBIE TIPOIIECCHI U HAIIPaBJIEHUS AesITEIbHOCTA OpPraHa BIIACTH.

3.3. Cucrema BHelITHe# 00paTHOH CBsI3U BKIIOYaeT npueM (cbop), 06paboTky u
aHanu3 oOpaleHnii rpakIaH U IpeICcTaBuTeNel IOpUIUIECKUX JIUIT, HallpaBJIeHHbIX B
BEIOMCTBO B yCTHOU WIIU MUCHbMEHHOU opMe MOCPEICTBOM:

- oOparreHus yepes pasfen «O0paTHas CBA3bY;

- HampaBjieHus ol0paleHuss 1o TmouToBoMy anpecy: 423963, PT,
IOTasunckuii palion, c.balipska, yn.lOtazunckas, n.14A;

- IpsMoro oOpallleHus Ha JUYHOM [IpueMe;

- HampableHus obpamenus yepe3 «ENUHBINA MOpTall rOCYyIapCTBEeHHBIX U
MYHULUAIBHEIX YCIYT ((hyHKIHN)»;

- yd4acTHs B OIIpOCax, pa3MelleHHBIX Ha OQHUITHAIBHEIX CTPAHUIIAX OPTaHOB
BJIACTH B COLIUAJIBHBIX CETSX.

Jiis cbopa 06paTHOH CBSA3M OT MOTpeOUTeNeH yCiyT, MoIs30BaTeNell CEpBHUCOB
U JIMI[, B3aMMOJEUCTBYIOIIUX C OpraHaMH BIACTHU ATalOBCKOTO MYHHITUIIAIBHOTO
paiioHa, KaK HENOCPEICTBEHHO, TaK U Yepe3 YydacTHe B MEpPOIPUITHSIX,
OPraHM30BaHHBIX OpPraHaMH BJIACTH bBalpSKUHCKOrO CENbCKOTO  ITOCENIEHMS
FOTa3zuuckoro MYHHUIUIIATBEHOTO paiiona Pecniy6nuku Tarapcras,
ITOIBEIOMCTBEHHEIMHI YUPEXIEHUIMH, TOTIOJHUTEIEHO MOTYT HUCITONB30BATECS HHEIE
UH()OPMaLHOHHEIE PECYPCHI.

3.4. C nenpro opraHuzanuy coopa oOpaTHO# CBA3M Ha MMOCTOSHHON OCHOBE Ha
OoQuUIMaIbHOM caiiTe VICIOTHUTENPHOTO KOMHTETa BalpsIKHHCKOIO CENbCKOro
nocenenust HOTasuHCKOrO MyHMIMNANbHOro paiioHa PecmyGnuku Tarapceran
opranusyeTcs pasgen «O0paTHas CBSI3b», MOCPEACTBOM KOTOPOro 00eCeunBaeTCs:

1) mpuem oOpamieHu#l: s momadu oOpallleHui, jkanob, NpemoxeHuil. B
pasjese obecnednBaeTcs pa3MelleHHe OTBeTOB (B 00e3IHueHHOM (hopMaTe) Ha JacTo
[IOCTyTIaroIye O0paleHus; -

2) mpoBelIeHHe OIPOCOB: pa3sMeIleHHe HHTEPaKTHUBHBIX CCBUIOK Ha (DOpPMBI
AHOHHMHBIX OIIPOCOB VISl OLIEHKH YPOBHS YIOBJIETBOPEHHOCTH KIIMEHTOB OTHAEIbHBIM
IIPOIECCOM OpraHa BJIACTH (HaIpuUMep, KOHKpPETHas YCIyra, Mepa ITOMIEPKKH), a
TaK)Xe IS IPOBENEHHUSA IIEPUOAUYHBIX OMPOCOB KIMEHTOB IO YIIyOJEeHHOH cxeme
coopa uHpopmarmu ([Ipumoxerue Ne 1);



3.5. B odmaita Toukax c6op oOpaTHOM CBSI3U OCYIIECTBIACTCA IIOCPENCTBOM
TIpefOCTABIEHHS KIHEHTy IIPU 3aBEPIIEHHH B3aUMOJEHCTBHA CCHUIKM Ha OIpoC, a
TaK)Ke BO3MOXKHOCTH 3aII0JIHEHHS aHKEThI Ha OyMaXKHOM HOCHTEIIE.

B cnyuae ecOM KIMEHT TOTOB OLEHHTh HECKONBKO (aKToB CBOETO
B3aMMOJIEHCTBHS C OPraHOM BIACTH, (OPMBI (AHKETHI) JOJDKHBI OBITh 3aTI0THEHBI 0
Ka)KIIOMY IIpolieccy OTHEIBHO.

3.6. OpradoM BJIacTH MOTYT OBITH OIpENeNCHBl CIy4ah ¥ BO3MOXHOCTH
HCIIONB30BAHMS  JIOMOJHUTENBHBIX CIOCOOOB  IIONydeHHs OOpaTHOW  CBSA3M.
(ocpencTBoM Tene(OHHOM CBA3M (KOTa KITMEHT oOpaliaeTcs B KOHTAKTHBIN IIEHTP U
mocie pasroBOpa €My Mpe/UlaracTcs OLEHHTh KadecTBO OKa3aHHOH IIOMOIITH ),
WHWUIMATABHBIE 3BOHKH KIHEHTaM IJIi BepuuKaruu (IPOBEPKH) OOCTOSATEIHCTB
HEeraTHBHOM 00paTHOM CBS3H, IPOBEAEHUE COIIMONIOTHYECKUX OIIPOCOB M Ipyroe).

4. CucteMa BHyTpeHHeH 00paTHON CBA3U

4.1. CucreMa BHyTpeHHel 0OpaTHOM CBSI3M BKIIOYaeT B cebs cOop 0bpaTHOH
CBA3U OT COTPYOHMKOB (pabOOTHMKOB) OpraHa BJIACTH C IIENBIO OLEHKH YPOBHS
YIOBIETBOPEHHOCTH  COTPYIHUKOB  (pabOTHMKOB)  pPasIMYHBIME  aclEKTaMH
IeATeIbHOCTH OPraHa BJIACTH U IMOBBIIICHUSA YPOBHS €r0 KIHCHTOCHTPUIHOCTH.

4.2. O6pextaMu s cOopa 0o0paTHOM CBA3M Uil BHYTPEHHErO KIWCHTA
SBIISIOTCSL:

1) ameMeHTE! MPO(QECCHOHANBHOM eATeNBHOCTH (TpyIa);

2) B3auMojelcTBME C [OPYTMMH TIOApa3leeHWsIMA - OpraHa BJacTy,
rOCyIapCTBEHHBIMY OpraHaMH A OpPraHW3alUusIMHU,

3) pernameHTanus MPOPEeCCHOHATBHOA NESATENBHOCTH;

4) aBTOMaTH3aLKA IPO(GECCHOHATBHON IesTEIBHOCTH (IIM(PPOBBIE CCPBUCHI I
BHYTPEHHUX KIIUEHTOB);

5) CKOPOCTh U KAYECTBO BBIIIONHEHNUS 3alIPOCOB COTPYIHUKOB;

6) KaIpoBBIE IIPOIIECCHI; _

7) BO3MOXHOCTH IPO(ECCHOHATBHOIO Pa3BUTHUS U IOJDKHOCTHOT'O POCTa,;

8) B3aMMOOTHOIIIEHUSIMU MEXIy KOJIJIEraMu B KOJUIEKTHBE;

9) mporecchl MaTePHATLHO-TEXHUYECKOT0, MH(MOPMAITMOHHOTO OOeCcedeHus
IESATENBHOCTH COTPYIHUKOB; ,

10) uHBIE IPOIECCH COIJIACHO IPOIECCaM OpraHa BIIACTH, B KOTOPBIX
noTpeOuTeNieM pe3ysibTaTa Ipoliecca sIBISIOTCS COTPYAHUKH.

Taroke B paMKax CHCTEMBI BHYTpEHHe! 0OpaTHOH CBA3M COOMPArOTCsl TaHHBIE
06 ypOBHE YyIOBJIETBOPEHHOCTH BHYTPEHHMX KIHMEHTOB OpraHM3allel MpoIleccoB
B3aXMOJIEHCTBUS C BHEIITHUMHY KIMEHTAMH.

43. Jlnd OLEHKM YPOBHS YIOBIETBOPEHHOCTH DPAa3IMIHBIMK aCIEeKTaMH
IeSTeNbHOCTH pa3pabaThiBAETCsl CIELHAIN3UPOBAHHbBI HHCTPYMEHTAPUM, KOTOPBIH
pasMelnaeTcs HA BHYTPEHHHMX pecypcax OpraHa BJIACTU (BHYTPHBEIOMCTBEHHBIX
TIOpTAaNaX, 3aKPHITHIX /IS BHELIHUX KIIMEHTOB pasjieNiaX ohUIMaNbHOro caiita). 11pu
OTCYTCTBUH BO3MOXKHOCTH pa3MeIleHHs Ha BHYTPEHHUX pecypcax OpraHa BIIACTH
CCHIIKA PACCHLIIAETCS COTPYIHHMKaM H paGOTHHMKaM OpraHa BIAacTH IIOCPEICTBOM



5TEeKTPOHHON TOYTHl, @ Takke IPEJOCTABISIOTCS U 3allONHEHWs aHKEThl Ha
OyMa)KHOM HOCHTEIIE.

[Ipy HOATOTOBKE aHKET AJS OINPOCOB MOTYT MCIIONB30BAThCSA INPUMEPHBIC
dopmsl Borpocos (ITpunoxenne Ne 2).

4.4. Ompoc COTPYAHHUKOB (paGOTHMKOB) IpEAIOoNaraeT MaKCHMAIbHO
BO3MOKHBIHM ypOBEHh aHOHUMHOCTH IIPOBEJICHUS OIIpoca.

4.5. JIOmONHUTETHHO PEKOMEHIYeTCsl 00ECIeIHTh COTPY THAKAM (paboTHHKaM)
BO3MOSKHOCTL HHUITMATUBHO U aHOHHMHO OCTaBHUTh OOPATHYIO CBSI3b.

4.6. TlomydenHas oOpaTHas CBA3b MCIONB3YeTCS MAJIA PEHIDKHHUPUHTA
BHYTPEHHHX TPOIIECCOB OpPraHa BIACTH M MOATOTOBKU IIPe/IOKEeHHUH 00 W3MEeHeHU!
Me3KREeIOMCTBEHHBIX IIPOLIECCOB.

5. Ananus uEGOpPMAaIIHU U TPUHIATHE PEIIEHHH 10 pe3yIbTaTaM
cbopa 0OpaTHOH CBA3H

5.1. Bes monydeHHas o0paTHas CBfA3b OT BHEIIHMX M BHYTPEHHHX KIIHEHTOB
[IOJIC)KUT YUETy U aHaJIu3y.

Anany3 nHGOPMAIIMH MPOBOAKUTCS C LENBI0 BBIABIEHHs Kak OOIIEro ypoBHA
YIOBIETBOPEHHOCTH BHAOM B3aMMOJEHCTBHA (LPOLECCOM), TaK H OTIAEIbHBIMH
mapaMeTpaMH TAaKOTo B3aHMOJEHCTBHA C BHYTPCHHHMM M BHEIIHMMH KIIMCHTAMU
(HampuMep, JOCTYIIHOCTD yCIIyTH/CepBHca, HH(POPMUPOBAHKE, BOSMOXHOCTD 3aIMCH
Ha IpUEM, ONTHMAIBHOCTH KOJIMYECTBA MTOKYMEHTOB, ONEPATUBHOCTE IOIYICHHs
pe3yIbTaTa, YIOBIETBOPEHHOCTh KIIMMATOM B KOJUIEKTHBE U IPyroe).

5.2. O6o6IIeHNe W aHAJIA3 PE3yNIbTaToB cOopa 0OpaTHOM CBS3H, B TOM HHCIIE
MOTyYeHHOH IO pe3ynbTaTaM IPOBEJCHMA COIMOJIOTMYECKUX —HCCIENOBAHUH
(ompocoB), 00paboTKY 0OpaIEHHH 1 3aIIPOCOB IPOBOIUTCA B CPOK OT 1 pa3a B mecA1l
1o 1 pasa B kBapTajl B 3aBUCHMOCTH OT o6beMa cobupaeMoit 0OpaTHOI CBA3M.

OpraH MeCTHOTO CaMOyTIpaBlIeHus (CTPYKTypHOE MO/pas/ielieHie OpraHa), uei
mpolecc B3aMMOJIEHCTBHS © KIMEHTAaMH SBJsSETC OOBeKTOM cOOpa M aHaiusa
06paTHO} CBSI3W, OIpele/sieT MOPSANOK PErMCTpalUy, yd9eTa, XPaHEeHWs W aHalu3a
rH(OpMAIIHY, BKITI0Yas ONpe/IeleHie MeTo0B 06paboTky coOpaHHOMI uHbOopMaIns,
hOPMEI TIpe/ICTaBIEHNs] Pe3yIbTaTOB aHANK3a, CIIOCOOBI PACCMOTPEHMS! MOy IEHHbBIX
BBIBOJIOB. ,

5.3. PesynpTaThl aHanu3za COOpaHHOM OOpaTHO# CBS3KM PacCMaTpUBAIOTCS B
LEJISIX TIPUHSTHS PELICHUMH.

B pesynbTaTe aHaTH3a o6paTHOM cBsi3u hopmupyetcs «Kapra Gomein KIueHTa
B pa3pe3e KaKAOTO IIPOLEcca OpraHa BJACTH, pa3pabaTHBAlOTCA MEPOTPHATHS I10
PEUHXMHUPHUHTY, TOTOBSITCS HOBBIE WHCTPYKTUBHbIC MaTEPUAIbI VIl COTPY/AHUKOB U
pa3bICHEHUS JIs 3asBUTEIEH.

«BoJIb KITMEHTay - 3TO CIO0XKHOCTH U MPOOJIEMBI, KOTOPHIE KIIMEHT UCIIBITAI IIPU
B3aMMOJICHCTBAE C OpPraHOM BIACTH, a Takoke IOTPEOHOCTH KIMEHTa B PasHbIX
YXU3HEHHBIX CUTYaIlUsIX, KOTOPbIE OpraH BIaCTH MOXET PEIIUTh, B TOM YHCIIE, 3a CHET
F3MeHeHHs pabouMX IIPOIECCOB B paMKaX CBOeH JesTenbHOCTH  (CO37aTh



JOTONHUTENBHBIA ~ CEpBHMC, IepeBecTd YCIyry B PEXHUM  [POAaKTHBHOIO
TIpesoCTABIICHNS, IEPEPOSKTUPOBATH BHY TPESHHUH MPOLECe U T.10.).

I11a6m0u «KapTe! 60neit» ([Ipunoxerue Ne 3). :

B «KapTte 6onei» oTpaxkaroTcs:

- HauMeHOBaHUe mporiecca (yciyrd, QyHKIWH, CepBUCa, MEPBI TOMICPKKH U
1ip.);

_  BEISBJICHHBIE/BO3MOYXHBEIE TPOOTIEMBI ¥ IOTEHIMANbHEIE IOTPEOHOCTH
KITHEHTOB;

- pPacIpOCTPaHEHHOCTh MPOOIeMBL;

- [IPHOPHTETHOCTb DpeILICHHsA MNpOOIeMBL/yOBIETBOPEHNS OTPeOHOCTH
(MaKkCHMAIlGHBIM TIPUOPUTETOM MOTYT 00IIafaTh Haubojee paclpoCTpaHEHHbBIS
«BoIIY, a TaKKe «OO0JMY, CBI3aHHBIE C IPYTUMHU IPOLECCaMy OpraHa BJIACTH);

- MepOIIpHUATHs, HEOOXOIUMBIE K pealu3allid AJi yCTPaHCHUA mpobieM Hu
yIOBJIETBOPEHHUS TOTPEOHOCTEH KIIUCHTOB;

- CPOK pean3aluil MepOIPUATHH.

- OTBETCTBEHHBIN.

5.4. Pe3ynbTaThl aHanu3a cOOpaHHOH O0OpaTHOW CBS3M MOIYT HUCIIONB30BATHCA
JUIS TPOGKTHPOBAHUS W DEUHXKHHUPUHIZ BHUIIOB B3aMMOJCHCTBHS (porieccoB) B
OpraHe MECTHOTO CaMOYIpPaBleHHs B LEAX IOBBIICHAS KadecTBa KIHCHTCKOTO
OIIBITa, HATIPUMED, IJIS:

a) CO3JaHMs WIA NOPaOOTKH MPOIECCOB MIPETOCTABICHUSL (MCITOTHEHUS) YCIIyT
(pyrKumit);

6) co3maHWs WM OOPa0OTKM IOACKCTEM, CEPBUCOB X KOMIIOHCHTOB
oUIMATIEHOTO caliTa, HHPOPMAIMOHHBIX CHCTEM OpraHa BIacTH,

B) IOATOTOBKM TIPENNOXEHWH 00 W3MEHEHMH HOPMAaTHBHO-IIPABOBOTO
peryIMpoBaHys MOPsiIKa HCTIONHEHNS (yHKIHH, IPOIECCOB;

I') IPUHATHS U U3MEHEHUs BEJOMCTBEHHBIX aKTOB OpraHa BIIacTH.

5.5. KimueHTaM MoJDKHA OBITH IpefoCcTaBieHa HHpopMaIus 00 UCII0Ib30BaHIH
TIOJTy4eHHO} OT HuX 06paTHOH cBsa3Hu. OOOOLICHHBIC TaHHBIC 00OpaTHOM CBSI3M, a TAKXKE
TIPUHATHIE HA WX OCHOBE PEIIEHMS OPTaHOB BIACTH ¥ YTIOJTHOMOYCHHBIX OpraHu3aIui
JOJDKHBI OBITH JOCTYIIHBI HEOTPaHHYEHHOMY KpPYry KJIHEHTOB B pa3pe3axX THUIIOBBIX
JKU3HEHHBIX CUTYALIHii, TOCYJApCTBEHHbIX YCIYT ¥ CEPBUCOB, TOYEK B3aUMO/ICHCTBHA
(B BUIE KpaTKoro 0630pa pesyibTaToB 00paTHOM CBSI3M Ha CaiTe Oprada MECTHOIO
CaMOYIPABIIEHNUS], B COLUAIBHBIX CETAX U WHBIMHU JIOCTYIIHBIMA crroco0amm).

OpraH BIACTH [O/DKEH OIpeNenuTb (GOpMBI M METOIBl PasMCIICHHUA
pHbOpMaIi 00 HCIOIb30BaHUM IIONYYCHHOH OT KIHEHTa o0paTHO! CBA3H,
[IePHOIMYHOCTD Pa3MEIIEH s, KDUTEPHH U TIepeueHb HHPOpMaIliH, He pa3MernaeMon
B 00IIIEM JOCTYTIE.



[Tpunoxenne Ne 1
k [Topsxy cO6opa i aHanu3a 00paTHOH
CBSI3U OT BHEIIIHUX U BHYTPEHHUX
KJIMEHTOB OOpPaTHOM CBA3H
B MYHMI[MIIATEHOM 00pa30BaHHH
«BafpsIKUHCKOE CeTbCKOe ITOCEIEHUE)
FOTa3MHCKOTO MyHHUIMITIAIBHOIO paioHa
Pecnyonuku TaTapcTan

q)OpMI)I QHKET JJIA [IPOBEACHMA OIIPOCOB BHEIITHUX KIMECHTOB

OrleHKa VIOBICTBOPEHHOCTY BHEIHMX KIWCHTOB IPEIOCTABICHAEM roCyIapCTBEHHBIX
(MYHHUITHIAIBHBIX ) YCIYT ( CEPBHCOB), MEp rOCYIAPCTBEHHOM IMOINCPIKKH, ITPOBEICHUEM
KOHTDPOJIBHBIX (HAJ30PHBIX) MEPONIPUSITHIA, PACCMOTPEHHEM o6panieHui (3aIpoCcoB)

1. C kakoi uenbto Bel obpainaiucs B (wasBanume BenomcTea)? (OnuH OTBET)
1. TTonyuan ycayry
2. Tlonyuan Mepsl NOAIEPIKKH
3.V MeHs MPOBOJIMIIH ITPOBEPKY
4. Tlucan o6pauienue (3anpoc)

7 VkakdTe HaHMEHOBaHWE YCIyrH, KoTopas Bam Obuia MpeloCTaBiCHa. (Oour  oTBET)
(ByZet nokasaH Npy YCJIOBHH, YTO HA BOTIPOC Ne 1 6611 naH OTBET «1%)
1. mepeumcIIsIOTCS BCE YCIYTH, OKa3blBaeMble BEJIOMCTBOM
2 an

3. Kaxum croco6om Bbl oGpaliaiich 3a NpeJocTaBleHeM NaHHOH yeryru? (OnuH oTBeT)
(ByzeT NoKa3aH [pH YC/I0B1H, YTO Ha Bonpoc Ne 1 Gbut 1aH OTBET «1»)

1. Uepes nopran «l'ocycayru»

2. Yepes pervoHanbHeli mopran «l'ocycmyri»

3. Yepes caliT Be1OMCTBA

4. Ipenocraenenue B MOL]

5. JIMuHOe MOCelIeHHE BEJOMCTBA

4. Hackonbko Bbl yIOBNETBOPEHB! YCIyroii, koTopas Obuia Bam npeznocraneHa? ([laiite OLEHKy 1O 5-
GanpHOMH LIKase, IIe OLeHKa 1 o3Ha4aeT, 4To Bbl MOIHOCTBIO HE yIOBICTBOPCHEI, OLCHKA 5 o3Ha4aeT, 4To Bl
[TOJTHOCTBIO yIOBNeTBOpeH:!) (ByIET noKasaH Npy YCJIOBMH, YTO HA BOMPOC No 1 6611 naH oTBeT «1»)

. 5 6ayutoB

. 4 6anna

. 3 6anna

. 2 bayna

. 1 Gann

v AW N =

5. Hackonbko Bbl YOBJETBOPEHbI MOHATHOCTBIO H yAO0OCTBOM MOZAyH sassnenus? ([laiite oueHky no 5-
GasIbHOM LIKasTe, [ie OLleHKa | 03HauaeT, uTo Bbl MOJHOCTBIO HE YIOBIETBOPEHLL, OLIEHKA 5 03Ha4aeT, uTo Bl
TOJIHOCTBIO yioBNeTBopeHb! (ByeT mokasaH npy YCIOBHMH, YTO Ha BOTIPOC No 1 6b11 naH oTBeT «1»)

. 5 6annos

. 4 banna

. 3 bamna

. 2 6ayna

. 1 6ann

wm AW N —




6. Hackonbko Brl ynoBiieTBOpeHbl HHOOPMHUPOBAHHEM O CTaTyce mpemoctasieHus ycayru? ([akite oneHky
1o 5-6anipHOM 1IKane, roe olleHKa 1 03Hayaet, 4To BEI MONHOCTHIO HE YIORJIETBOPEHEI, OLIEHKA 5 03HAYaeT,
yto Bel monmHoCTRIO YOoBneTBopeHs!) (byneT mokasan npu yclioBHH, 4To Ha Bonpoc Ne 1 6601 gaH oTBeT «1»)

1. 5 6annos
2. 4 6anna
3.3 6anna
4. 2 6amia
5.1 6amn

7. Hackonpko BBl yOOBIETBOPEHBI ONTHMAIBHOCTBIO KONMYECTBA HEOOXOOMMBIX K MpPENOCTAaBIEHHIO
nmokymentoB? (Jlaiite olleHKy mo 5-OannmpHOM IKajie, rae ouLeHKa | O3HadyaeT, 4To Bl MONHOCTBIO HE
VAOBJIETBOPEHBI, OLIEHKA 5 03HaYaeT, YTO Bl MOSTHOCTHIO yAoBIeTBOPeHb!) (DyeT mokasaH Npy YCIOBUHM, YTO
Ha Bonpoc No 1 ObLT gaH OTBET «1»)

1. 5 dayioB

2.4 6anna

3.3 bamna

4. 2 banna

5.1 6amn

8. Hackonpko Bl yoB/IeTBOPeHB! BEXUIHBOCTHIO H KOMIIETEHTHOCTHIO coTpyauuka? ([lakte oueHky mo 5-
GanmnpHOI 1mKae, rae oueHka | 03HauaeT, yTo Bl MOTHOCTRIO HE YIOBIETBOPEHDI, OLIEHKA 5 03HAYAET, UyTO Bl
MOJIHOCTBIO YOBNEeTBOpeHk!) (ByneT nmokasaH mpH yeJI0BHH, UTO Ha Bonpoc Ne 1 ObLI 1aH OTBET «1»)

1. 5 6amuios '

2. 4 banna

3. 3 6amna

4. 2 Ganna

5.1 6amn

9. Hackonpko Bel ynoBI€TBOpEHbI ONEPaTHBHOCTHIO MPENOCTABIEHHS pe3yabTaTa okaszanus yeiayru? ([akite
OUEHKy Mo 5-6ajTbHOM HiKase, rae oueHka | o3HauaeT, 4To BBl MOJHOCTEIO HE YIOBIETBOPEHEI, OLIEHKA 5
03Ha4aeT, 4To Brl momHOCTRIO ynoBneTBopeHsl) (ByaeT nokasaH rpu yciioBuH, uTo Ha Bonpoc Ne 1 Gput maH
OTBET «1»)

1. 5 6atoB

2. 4 Ganna

3. 3 6amia

4.2 damna

5.1 6amn

10. Yro HEOOXOAMMO HM3MEHUTh B MPENOCTaBIEHHUH yciayru? Beickaxurte cBoM mpemiokeHus. (OTKpPBITHIHA
Bonpoc) (byaer nokasaH npH yCIOBHH, 4TO Ha Bompoc Ne 1 GbLI aaH OTBET «1»)




OueHnka yIOBIETBOPEHHOCTH BHEITHHUX KJIMCHTOB
paccMOTpeHHeM O0paITeHHH | 3aIpOCOB

1. 1233 ckopee YAOBIETBOPEHbI WITH cKopee HE YIOBIIETBOPEHBI B3alMOJEHCTBUEM c
(VKa36186aemcsi HAUMEHOBAHUE AOMUHUCTADAYUL MYHULUNATbHO20
00pa308aHUA/HAUMEHOBAHUE OP2aH GIACMYU MYHUYUNATbHO20 06pA308aHUA/CIMPYKIMYPHO20 NOOPA30eNeHst Op2aH
eracmu  MYHUyuUnanbHo2o o0bpazoganusy) (NpenocTaBlieHHEM YCIyr, Mep MOIIEpX KU W  OCYLIECTBIIEHHEM
rocyaapcTBeHHbIX (yHKLUMIT) B nenoM? (Ooun omeem)

1. Ckopee ynoBieTBOpeH
2. Cxopee He YAOBJIETBOPEH
3. 3aTpynHAIOCh OTBETHUTH

2. Tlpuxomunocs nu Bam oOpamarscs B (yraszvieaemes naumenosanue
QOMUHUCTPAYUY  MYHUYUNOANbHO20 00pA308aHUS/HAUMEHO8AHUE OP2QH G1ACIU MYHUYUNAILHO20 00paszoeanus) C
KaKAMHU-THG0 TIPeUTOKEHHAMH, 3asSBIECHAAMH, HKan06aMHy, 3aIpocaMi B MEpPHOJ ¢ 20__ roma (yrxazwisaemcs
Hayano oyenusaemozo nepuoda)?? (Ooun omeem)

1. Ha
2. Her OKOHYAHUE OITPOCA
3arpynnstock otBeTuTh  OKOHUAHUE OITPOCA

w

3. Cxonbko pa3 Bam npuxonusiocs o6paiaTscs B EPHOL C 20__ rona (ykazvigaemcs Hayauo OYeHUBACMO20
nepuooa)? (Ooun omeem,)

1 obparmenye (3ampoc)

2 obpamenus (3ampoca)

3 obpaiueHus (3ampoca)

4 obpaueHus (3ampoca)

5 1 bonee obpareHuH (3anpoCcoB)

Goa e

[Ipu BEIOOpE 0TBETOB Ha Bompoc Ne 3 ¢ KonuyecTBOM obparnenuii 2 u Gonee Bompock! Ne 4-17
33ar0TCs 110 KAKIOMY 00palieHuio OTIeIbHO

BN

. K xaxomy Tuny orHocunocs obpamenue? (Odun omeem)

3asBnenue

IIpennoxenue

XKanoba

3anpoc Ha NMpeoCTaBieHne HHYOPMALIUH O AEATENBHOCTH OpraHa BacTH
HHoe (yYkaxcuTe)

. YKaxuTe, MoXKanyicTa, 1o kakoMmy noBofy 6s110 obpamenne. (Omxpeimetii 60npoc)

I o S

. YKaxkute, noxanykcra, ciocob nogauu obpauenus. (Odun omsenm)

VcTHOE obpalleH1e NMpH JIMUHOM NIPHEME B OpraHe BIacTH

IMicemMeHHOE OOpallieHHe B OpraH Ha 6yMa)XHOM HOCHTese

Obpaiienve B a1€KTPOHHOI hopMe yepes odHIHANbHBIN CAlHT OpraHa BIacTH

Obpatienue B 3MEKTPOHHOI hopme depes noptan Focycmyru (gosuslugiru)................ IMEPEXO/T x Bompocy Ne 8
Ob6patieHne B 37€KTPOHHOM (popMe depe3 MOGHIBHOE PUIIOKeHUe ropTana I ocycnyrul IEPEXO/I x Bompocy Ne 8
OGpatreHne B 3IEKTPOHHOH (POPME YEPE3 COLUATBHBIE CETH.......vvverrereerresieneereerseeseneen IIEPEXO/I k Bompocy Ne 8
Obpauienye B 31€KTPOHHOI HOPME HEPE3 IPYIIIIBL B MECCEHKEPAX ... vevvrrererearereerrrena. ITEPEXO/] x Bompocy Ne 8
IncbmenHoe 06pamenne Tepe3 MDLL.........cccovriiemeeccrnerserennscssnessieecsesessessssnsesessenes ITEPEXO/] k Bonpocy Ne 8
Huoe CTREIRIATE ) ot simssiats stpsasisianss oo Rarvessiie s s gt IMEPEXOJ k Bompocy Ne 8

7. Hackosbko Bbl y1oBieTBOpeHsl opmoii noxauy oGpalueHust B opras snactu? Jlaiire OLICHKY 110 5-0anjbHoil mkaie,
rae oueHka 1 O3Ha4aeT, 4TO Bbl IMOJHOCTBIO HE YIOBNETBOPEHBI, OLEHKA 5 O3HAUAET, YTO BBl MONHOCTHIO
YROBNETBOPEHBI. (O0un omeem)

00 ON.thi B RN R =

@

Bonpoc 3anaeTcs TOIBKO TeM pPECIIOHIEHTAM, KOTOpBIE BEIOpanu 1-3 BapraHTEHI B BoIpoce Ne 6.

Ouenka ot 1 10 5

7.1 YcrHoe o6paluenue MpH JIMYHOM NPHEME B IOCY IaDCTBEHHOM OpraHe BIaCTH
7.2 TlncemeHHOe 00palieHKe B roCy1apCTBEHHBIN Oprad Ha 6yMa)KHOM HOCHTENE
7.3 ObpaiieHue B 371eKTPOHHOMH (opme uepe3 ohHIMANBHEIH CaliT OpraHa BIacTH




8. Hackosbko Bl yIOBIETBOPEHEI B 11E€I0M TIPOLIECCOM PacCMOTpeHHMs obpaineHus (3anpoca) B oprad? JlaiTe OeHKy 10
5-0annpHOM IlKajie, e OueHKa 1 03HayaeT, yTOo Bbl MOJHOCTbIO HE YHOBJIETBOPEHBI, OLEHKA 5 O3HA4aeT, 4YTO Bhl
NOJTHOCTBIO YAOBNETBOPEHBL. (O0uH omeem)

1. 5 6amnos

2. 4 6amna

3. 3 6amna

4. 2 6ama

5. 1 6amn

9. C xakumu npoGremMamu Bbl CTONKHYNHCH NP PAacCMOTPEHUH TMPEUIOKEHHH, 3agBICHHH, *ayo06, 3ampocos?
(Omipoimelii 6onpoc) 5

1. TIpobaema (ykaxuTe)
2. IIpobaem He ObLIO0

10. Hackoneko 6110 JIETKO MM CIIOXKHO 0AaTh oOpaiienHe (3anpoc)? Jaiite oeHKy 110 5-0alnbHOM MmKane, e OLeHKa
1 o3HagaeT, 4TO MOAaTh o6pauieHue (3anpoc) ObUIO OYEHb TKENO, OLEHKa 5 03Ha49aeT, 4To NoJaTh oOpaieHue (3ampoc)
66110 OueHb Nerko. (Odun omeem)

6. 5 6amios

7. 4 6anna
8. 3 banma
9. 2 6anna
10. 1 Gann

11. Bame obpaieHue, 3ampoc 6bUTH pacCMOTPEHbI HETIOCPEACTBEHHO B BeAOMCTBE J1r00 0110 nepeanpecoBano? (OouH
omeem)

1. [a, obpaiienre paccMaTpUBaIoCh HEMOCPEACTBEHHO B BenoMctae IIEPEXO]] K BOIIPOCY Ne 13
2. O6pamenue (3ampoc) ObUIO EpeagpecoBaHo

12. Byl moty4unu yBegOMIIEHHE O Nepeanpecaniy ooparmenus (3ampoca)? (Ooun omeem)

1. Ha

2. Her
13. Beut 11 noNTydeH OTBET Ha Bariie obpauienue, 3ampoc? (Odux omeem)

1. Ma, oTBeT 6B MOJIyueH IMEPEXO/ K BOITPOCY Ne 15
2. Her, oTBeTa He ObLIO IIEPEXO/I K BOITPOCY Ne 16
3. beIn mony4eH 0TKa3 B pacCMOTPEHUH obpaineHus (3amnpoca)

14. Tlpu oTkasze B paccMOTpeHHH obpaineHus (3ampoca) Bam Oblna mpenocTaBieHa HH(OpPManusi 0 HEOOXOIMMBIX
JEHCTBUAX Ul yCTpaHEHHUs NPUYHH A noAoOHoro oTkasa B Oyayuem? (Ooun omeem)

1. Ja
2. Her
3. 3aTpyInHAIOCH OTBETHTH

15. Hackonsko Bel ynoBneTBopeHs! kaueCTBOM OTBETA Ha obpalueHue (3anpoc) B opraH? Jlaiite oneHKy mo 5-0aibHoi
1iKajie, TAe oLeHKa | o3HawaeT, 9To BbI MOJMHOCTLIO HE YHOBJIETBOPEHBl, OLEHKA 5 03HAUaeT, 4TO BBl MONHOCTHIO
yIOBIETBOpEHBL. (Ooun omeem)

1. 5 6annos
2. 4 bamna
3. 3 banna
4, 2 6amna
5. 1 6amn

;

16. Hackonbko Bbl ynoBIeTBOPEHBI CEAYIOIMMMH NapaMeTpaM# paccMoTpeHus obparenus (3ampoca)? Jaiite oneHky
no 5-6aniabHOM 1lKaje, rIe olieHka 1 03HayaeT, YTo Bbl MONHOCTBIO HE YHOBJIETBOPEHBI, OLEHKA 5 O03HA4aeT, 4To Bl
MOJIHOCTBIO YIOBNETBOPEHLL. (O0uH omeem no kasicoot cmpoxe)

ITapameTpsl OLIEHKU OneHka oT 1 10 5
16.1. TToraTHOCTB M ynobcTBO Momauu obpainenus (3amnpoca)
16.2. Cpok paccMoTpeHus obpalieHus (3ampoca)
16.3. MudopmupoBaHnue o cTaTyce obpamenus (3ampoca)
16.4. TIoHATHOCTE M JOCTYITHOCTE OTBETA Ha obpaineHue (3ampoc)




CTtpanuua B counanbHoi ceTi «KBKoHTaKTe»
WHbIC UCTIOYHUKY UHGPOpMAayULL O 6e00MCmee

10. Kaxas unopmaums Hanboiee BocTpeboBana Bamu Ha CTpaHML@X ®MBA Poccun B COLHMAIbHBIX CETAX W/HIHM
TenerpaM-kaHane? (OmxpeimeLii 60npoc)

11. Uo, c Barueit TO4KH 3peHHsi, HEOOXOANUMO H3MEHHTE B BEIEHWH CTPAHMIL B COLIMANBHBIX CETAX W/HIH
TenerpaM-kaHaie? (Omxpeimerii 60npoc)

A




Ipunoxxenue Ne 2
k ITopsinxy cOGopa U aHam3a 00paTHOH
CBSI3M OT BHEIITHUX U BHYTPEHHUX
KIIMEHTOB OOpaTHOM CBSA3HU
B MYHMI[MIATEHOM 00pa3oBaHUH
«BalpAKMHCKOE CENBCKOE IIOCSIICHHE
FOTAa3MHCKOPO MyHHUIIMITAIEHOTO palioHa
PecnyOnuxu TarapcTas

ITpumepHBIe GOPMBI BOIPOCOB [ IIPOBECHUS OIIPOCOB
BHYTPEHHUX KIIMEHTOB

Or1enka YIOOBJIETBOPEHHOCTH COTPYIHHKOB acI€KTaMH NesATEIPHOCTA B OpraHe BJIACTH

(BeTOMCTBE/OpraHu3aIiy/yIPEKICHHH)

1. Hackompko BB B LielioM YIOBIETBOPEHbl pab0oTOM B JaHHOM OpraHe BIIacTH (BeZOMCTBE/OpraHH3aLHH/yIpeK AEHHH)?

(Ooun omeem)

Ckopee ya0BIIETBOPEH

1.
2. Ckopee HE yIOBIETBOPEH
3.

3aTpynHAIOCh OTBETHTh

2. Kak ygacto Bsr HEMOCPEACTBEHHO BBaHMOJIGf;ICTByeTe C HOpPUAUYECKHMH H Q)HSH‘-IGCKI/IMPI JIMIIAMHU 10 CJIEQYIOLIUM

Bompocam? (Odun omeem no kaxicooi cmpoke)?

o g

TlocTosiHHO,
% Heckonbko He

KaKIbIH Heckonsko | Heckombko

o pa3 B 3aHHUMaroChb
pabounit pa3s B MecAL pas B rof
HEOCIIO 3THM
JCHb

2.1. llpepocTaBlieHHE YCIyT 1 2 3 4 5
2.2. IlpenocrasiieHrie Mep NOANEPKKH 1 2 3 4 5
2.3. IIpoBeieHHE KOHTPOIBEHO-Ha30PHBIX 1 9 3 A 5
MepONpUATHI
2.4. TlonroToBKa OTBETOB Ha 0OpallCHH, 1 5 3 4 5
3aIpocChl, NPeAI0KEHHs
2.5. KoHCynbTHpOBaHHE TO BONpPOCaM
B3aMMOJIEHiCTBHS C OpraHoM BIAcTu 1 2 3 4 5
(opranuzanuei)

3. C xaxumu npoGievamu Bbl cTaikuBaeTech (CTANKMBAINCh) B paMKax cBoelf MpodeCcCHOHANBHON NEATEIbHOCTH
B CBOEM BeIOMCTBe/opraHusaiuu/yapexaenuu? (Omeem no KaocOoil CmpoKe OMHOCUMENLHO Kadic0020 8uU0d

desmensHocmu, Komopbim 3anumaemecs) (Omipeimelii Bonpoc)

TIpo6nems! (ykaoicume)

He
3aHHMAaroCh
ITHM

3.1. [IpenocTaBieHHE YCITYT

3.2. [IpefocTaBNeHrE MEpP MOINEPXKKH

3.3. TIpoBe/ieHHe KOHTPOIbHO-HA30PHBIX MEPONPHATHH

3.4. TToAroToBKa OTBETOB Ha 0OpaLIEHNs], 3aTIPOCKI, MPEIONKECHHIA

BracTu (opraHusanuei)

3.5. KoHcynbTupOoBaHHE O BOMNpPOCAM B3aUMOJEHCTBHA C OpraHoM

4. Hackonbko Bbl yIOBIETBOPEHbI MaTepHalbHbIM OCHALUEHHEM CBOESH nestensHocTH? (Odun omseem no Kaoicoou

cmpoke)?
[losiHOCTEIO Cxopee Cxopee He [ToJHOCTBIO HE | 3aTpyIHAIOCH
YIOBJETBOPEH | YJOBIETBOPSH | YNOBJCTBOPCH yOBJIETBOPEH OTBETHUTh
4.1. CnyxeOHoe MeCTO 1 2 3 4 5




(xabuHet, Mebenb, CaHHTApHBIE
MOMELLEHHS U T.I1.)

4.2, O6ecreyeHHOCTD
PacxoIHbIMH MaTepHaiaMu
(6ymara, 61aHKY, KaHIENAPCKLE
TOBApEI)

5. Hackonbko Bel yOoBIETBOpEHBI perfiaMeHTaledt CBoei mpodeccHoHanbHoll nestensHocTH? (OOun omeem no

Kaoicootl cmpoke)?

i Ckopee Ckopee He ITonHOCTBIO HE | 3aTpyaHAIOCH
Y HOBHETBOPG YIOBJIETBOPEH | YIOBIETBODEH | YIOBIETBOPEH OTBETHTh
5.1. TIOHATHOCTP HHCTPYKIHHA H 1 2 3 4 5
METOIHUYECKUX MaTepHaloB
5:2: YnobecTtBo HCIIOJIb30BaHHs
HHCTPYKIMH " METOAMYECKUX 1 2 3 4 5
MaTepHajioB
5.3. AKTYaJlbHOCTb MHCTPYKLHUH H 1 2 3 4 5
METOAMYECKUX MaTepHAIIOB

6. Hackombko Bbl ynoB/I€TBOPeHbl HH(OPMAMOHHO-TEXHOIOTHYECKHM COMNPOBOXK/IEHHEM CBOEH MpOdecCHOHAIBHOMN
nesatenbHOCTU? (Odun omsem no kaxcdoti cmpoke)?

[MosnHOCTEIO Ckopee Ckopee He IMonHoCTEIO HE | 3aTpynHSIOCH
YJOBNETBOPEH | YIOBJETBOPEH | YIOBIETBOPEH | YIOBIETBOPEH OTBETHUTb
6.1. TexauueckHe cpeacTsa
(KOMIIBIOTEPEI, IPUHTEPHI, & 5 3 4 5
KOIMpOBallbHas TEXHUKA, CPEACTBA
CBSI3H)
6.2. IlporpaMMHoe o6ecrieueHue 1 2 3 4 S
6.3. Obcmy)KHBaHHE TEXHHYECKHX 1 2 3 i 5
CpEeACTB
6.4. 'ndopmMalnoHHbBIE CHCTEMbI
JOKyMEHTO060pOTa U KOHTPOJIS 1 2 3 4 5
HCTIOJIHEHUS] IOPYUeHHi
6.5. ABTOMaTH3aLMsA OTIETOB 1 2 3 4 5
6.6. ABTOoMaTH3aLMs  HOCTyma K
0611eN0CTyMHBIM ~ HH()OPMALIHOHHAIM 1 2 3 4 5
ecypcam (MuTtepHeT)
6.7. locTyn K NaHHBIM HHBIX OPTraHOB 1 - 3 4 5
BJIaCTH M OpraHu3auuii B

7. Uro Bac He ycTpauBaeT B HH(OPMALHOHHO-TEXHONOTHYECKOM CONPOBOXKICHWM Bamuei NpodecCHOHAITBHOM
neaTenbHOCTH?  (Omkpeimulii 6onpoc) (Ha eonpoc omeeuarom pecnondenmvi, Odaguiue omeemol «Ckropee He
Yoosnemeopeny u «IlonHocmelo He yooenemsopen» na eonpoc Ne 6)

ITpobnema
(yxaxure)

3arpyaHsiocs
OTBETHTb

CpENCTBA CBA3M)

7.1. Texuudeckue cpenctsa (KOMITBIOTEPBI, NPUHTEPH, KOTTMPOBATbHAS TEXHUKA,

7.2. IIporpammMHoOe obecneuenne

7.3. O6cnyXHMBaHHE TeXHHYECKUX CPEJCTB

OpY4eHHH ?

7.4. WH(pOpMALMOHHbIE CUCTEMBI JOKYMEHTOOG0POTa U KOHTPOJS HCIIOIHEHHS

7.5. ABTOMaTH3aL1A OTYETOB

(MuTepHreT)

7.6. ABTOMaTH3auMs AOCTYNa K OGLIENOCTYMHBIM HMH(MOPMALHOHHBIM pecypcam

7.7. [IoCTyI K NaHHBIM HHBIX OPTaHOB BJIACTH M OPraHM3aLuii

8. Hackonbko Bsl ynoBieTBOpE B B3aMMOIEICTBHEM C IPyrMMU OpTaHaME BIACTH 1 OpranusamsiMu? (Odun omeem no

Kaocooti cmpoke)




J TR

He
B3aUMOJEHCTBYIO C
Ckopee Ckopee He 3aTpynHAIOCH ———
YIIOBNETBOPEH | YIOBIETBOPEH OTBETHTB p—
OpraH13alusMy
3.1. KauecTBO MpeocTaBiseMo nHpopMaLuu 1 2 3 4
82. CobmoneHHe CpPOKOB MPENOCTaBICHHA 1 9 3 4
HH(pOpMALHH b
8.3. YpoBeHb aBTOMAaTH3allMX IpOHecca obmeHa _
pHpopMauuei (cucrema 3JIEKTPOHHOTO 1 2 3 4
JTOKYMEHT00060pOTa) '
8.4. PernameHTalus MEXBEIOMCTBEHHOTO
B3auMozeiicTBAs  (HOpMAaTHBHBIE — MOKYMEHTR, 1 2 3 4
MHCTPYKLHH H T.11.)
8.5. KomMyHuKauus C COTPYyIHMKaMu Npyrux
OpraHoB BIacTu M opraHu3zauuii B Mpouecce 1 2 3 4
o6meHa uHdopMauuei
9. Hackonpko Bel B mocTpoeHa pabota ¢ KaapamH B BameMm

[IeJIoM yHOBJIETBOPEHBI TeM, KaK
BEJIOMCTBE/OpraHH3aL|H/ydpexKieHnn? (Ooun omeem)

1. Cxopee yIOBIETBOPEH ()
2. Cxopee He yIOBIETBOPEH (a)
3. 3aTpynHsAIOCH OTBETHUTH

10. Yto Bac He ycTpausaeT B paboTe ¢ kaapamu B BaueM BeIOMCTBE/OpraHH3aLiH/yIpeK ACHH

u? (Omxpoimetii 60npoc)

(Ha eonpoc omsexaiom pecnoHOeHmbl, 0aguiue omeemel «Cropee He yOoGnemeopeH» Ha 60npoc MNe 9)

11. Hackonbko BBl yJ0BIeTBOpeHbl paGoTol KafpoBOTO MOIPASAL

(Odun omeem no KascoOu cmpoxe)

JieHUs TIPY BBITIOJIHEHHMH CISTYHOIIAX byHKIIH?

Cxopee
yIOBJIETBOPE
H

Ckopee HE
YIOBNETBOPEH

3aTpyaHaIoc
b OTBETHTH

11.1. BeimonHeHne TpeGoBaHUM KapOBOH MONUTHKY OpraHu3aliin
(dbopmupoBaHHe KajpOBOro COCTaBa, paspaboTka ¥ yTBEPKACHHE
[ITATHOTO pacnucanus, GOPMUPOBAHAE SAMHOTO MOpAAKa TpUeMa
1 yBONBHEHHS COTPYIHUKOB, pa3paboTka THMOBBIX (opm NMPHKA30B
1 MHBIX KAJpOBbIX JOKYMEHTOB)

112, Ilomck wu mombop mepcoHana (pasMelleHHe pesloMe,
cobeceiOBaHHE ¢ COMCKATEAMM, COCTABJIEHNE peKoMeHIaIuit 1s
paboroaTens)

NS}

(U8}

11.3. MoTuBauus 1 06y4eHue paboTHHKa (COCTAaBNIEHUE MPOTpaMM
obyueHHs,  HampaBleHWe  COTPYIHUKOB  HA TIOBBILLIEHHE
kBaTHGbHKALAK)

N

(%)

11.4. Atrectauus COTPYIHHKOB

(U8}

11.5. PaboTa ¢ KaZpOBBIM pE3ePBOM, IUIAHMPOBAHHE KapbEpPb!
COTPY.JHHUKOB

11.6. Paspelenye TPyIOBbIX KOHQIMKTOB

11.7. Co3gaHMe KOPIOPaTHBHOM  KyNbTYpEL
KOPTOPATUBHBIX MEPONPHATHH

opraHusalus

NN NN

11.8. Pa3paboTka JAONKHOCTHEIX UHCTPYKUMH

[38)

W[ W W W

11.9. Konrtpons 3a COOMONCHHEM TpYLOBOM AHCLHAMIHHBL
(¢uxcupoBaHue (aKTOB HapylIeHUsd, 3aTpeboBaHne 00BACHEHUH
COTpYIHHKOB,  M3[@aHWe  TpHKa3oB O NpPUBJIEUEHUA K
MCLMIUIMHAPHOH OTBETCTBEHHOCTH)

N

w

11.10. Pabora ¢ mepcoHanoM (Bbigaya CHpPaBOK, BBIMHCOK W3
JIFYHBIX JTOKYMEHTOB)

o

11.11. PaGoTa C MepcoHabHBIMY JaHHBIMU COTPYAHHKOB, 3alliTa
JIMYHOH MH(POpMALHU

2

12. Hackoibko BBl B 1167I0M YAOBJIETBOPEHB! T€M, KaK MOCTPOCHA pabora no Be

BeJoMcTBe/oprafusamyy/yapexaerun? (OouH omeent)

1. Cxopee yIOBIETBOPEH (@)

NeHuio GyXraiTepckoro ydera B Bamem

TIEPEXO]I k Bompocy Ne 14



Cxopee He yIOBIETBOPEH (a)
3aTpynHAIOCh OTBETUTH IMMEPEXO/] x Bompocy Ne 14

W N

13. Yro Bac He ycrpauBaer B pabore 1o BeoeHuto OyxranTepckoro yyeta B Bamem
BeIOMCTRE/Opranusauuy/yupexnenun? (Omxpuimeiii éonpoc) (Ha sonpoc omeeuaiom pecnonoermel, 0aguiue omeensl
«Cropee ne yooenemeopen» Ha gonpoc Ne 12)

14. Hackomnbko BblB [1€JIOM YIOBIETBOPEHBI TEM, KaK OpraHH30BaHa aAMHHHCTPATHBHO-X03AHCTBCHHAA IEATENBHOCTD B
Batutem BenoMcTBe/opranuzauun/ydpexnenun? (Ooun omsent)

1. Ckopee ynoBneTBOpEH (a) MEPEXO/] x Bonpocy Ne 16
2. Cxkopee He yIOBIETBOPEH (2)
3. 3aTpynHsSIOCh OTBETUTH TMEPEXO/] k Bompocy Ne 16

15. Yro Bac He ycTpaWBaeT B  aJMHHHCTPATHBHO-XO3iHCTBEHHOH  [EATENBHOCTH B Baiuem
BenoMcTBe/opranmsanuu/yupexaenuu? (Omxpoimeiii sonpoc) (Ha sonpoc omeeuaiom pecnoHoermel, 0asuiue omsenol
«Cropee ne yoosnemeopen» Ha 6onpoc Ne 14)

16. Hackonbko Bbl yIOBIETBOPEHBI BO3MOXKHOCTIMH MPO(ECCHOHATBHOTO Pa3BUTHs (TPEHHHTH, CEMHHApE, obyuaromniye
KypChI, OBBIILIEHHE KBanudukauyy u T.1.)? (Odun omeem)

Ckopee yIOBIETBOPEH (a)
Ckopee He yIOBIETBOPEH (a)
3aTpyoHSIOCh OTBETUTH

W N —

17. Hackonpko Bl yIOBIETBOPEHEI BO3MOXHOCTIMH IODKHOCTHOTO pocta? (Odun omeem)

1. Cxopee ynoBieTBOpeH (a)
2. Cxopee He yIOBICTBOPEH (a)
3. 3aTpynHsIOCh OTBETHUTH

18. Hackonbko Bal yIOBIETBOPEHBI CUCTEMOI aIaNTaliuy HOBBIX COTPYIHUKOB B BEIOMCTBE/OpraHM3auy/yapex e HHn?
(Ooun omeem)

Ckopee yZOBIETBOpPEH (a)

Ckopee He YIOBIETBODEH (a)

3aTpyaHAIOCh OTBETHTH

CucreMa aganTali OTCYTCTBYET IMEPEXO/] x Bonpocy Ne 20

AW =

19. Kakue Mepsl MO ajanTalMy HOBBIX COTPYAHHKOB, HCIONb3yeMble B BEIOMCTBE/OpraHM3alMK/yupexaIeHud, Bl
MoxeTe Beienuth? (JTroboe uucno omeemos)

O61uee HHGOPMHUPOBAHKE, HHCTPYKTAXK O JEATEIBHOCTU U KyJbTYpPE B3aMMOOTHOIICHHUH B KOJUICKTHBE
3HAKOMCTBO C TPYZOBBIM PacropsaiKoM, HOPMaTUBHBIMHM MaTepHaJIaMH

[MonxroYeHHe HOBOTO COTPYAHUKA K KOPIOPAaTUBHAIM MECCEHKEPAM, KOPTIOPATHBHBIM MOpTaiaM U T.II.
VyacTie B KOPNOPaTUBHBIX MEPONIPUATHAX

[TpoBeneHHe BHYTPEHHETO O0YUEHHS, TPEHHHIOB

OpFaHI/BaL[Hﬂ HaCcTaBHHYECTBaA

Pery/spHbIit MOHUTOPHHT aaNTal{H B IIepBble MecALbl (KBapTan) paboTel HOBOTO COTPYAHHKA
Ipyroe (yraxcume)

. Her undopmanyy o MeEpOIpUATHAX T10 aflaNTally

0. Huxakux MeponpusTiuil He IPOBOJUTCS

1. 3aTpynHsioCk OTBETHTh

SIS0 ENAU A LR

20. Kak gacTto B BauieM BeoMCTBe/OpraHu3aLyH/yupexaeHHH IPOBOLUTCS 00ydeHHe cOTpyAHHKOB? (Odun omeem no
Kaoicoot cmpoke)

1 pazB 1 pa3 B 1 pazB OO6yueHue He | 3aTpyAHsIOC
; KBapTan T10JTyTO/IHE roa POBOHTCS b OTBETHUTH
20.1. OO0yueHue T0 nporeccy I 5 3 4 5
npo(decCHOHaNbHOH NEATEILHOCTH -
20.2. O6yuyenue HaBblkaM 3({eKTHBHOII
KOMMYHHKAllM{ C KJIHeHTaMH/KoJuleTaMi 1 2 3 4 S
[pH NPENOCTABJIEHUH YCIYT

21. Hackonbsko Bel yIOBJIETBOPEHSI CBOMM TpyAoM? (Odun omeem no kaxcooii cmpokxe)



[Tpunoxenue Ne 3
K [Topsinky c6opa v aHanu3a oOpaTHOH
CBSI3M OT BHEIITHUX WM BHYTPEHHUX

KIIHEHTOB 00paTHOM CBI3U

B MYHUIIUTTATEHOM 00pa30BaHUU
«BalpSKMHCKOE CeTBCKOE TOCETICHHUE)
HOTa3uHCKOr0 MyHUITUIIAIBHOTO palioHa
Pecmy6nuku Tatapcran

[Ta6non «xapTh! 6omEii»

jone

"OBPA3EI] 3ATIOJNHEHUS

e

MyHuuMnansHas - OTCYTCTBHE Bricokasi/cpentss/ | Breicokas/cpensis - CO3IaHHe CTPYKTypHOE OMpENENIETCs HA
yenyra HHTEpdelica HH3Kas / uHTepdelica noApasaeneHue OCHOBaHHH
«HanmeHnosaHue» Oru1aThbl HH3Kasn onnarbl TNPHOPHTCTHOCTH
TOCTIOLITHHBL rOCMOLLTHHEI Ha
Ha othumanEHOM
oHLHANBHOM caifre
caiite
- CO3JaHHe
Beicokas/cpeanss/ cepBHuca 1no
- OTCYTCTBHE HH3Kas Beicokas/cpeaHsis OTTIpaBKe
YBEIOMIICHHS O yBEIOMIICHHI O
NOCTYTUIEHHH HuU3Kas TNOCTYIIEHHH
OIUTaThI OruIaThl
TOCTNIOUIJIMHBI rOCNONUIHHEL
Ionyuenne HeobxoauMocTs | Beicokas/cpenuss/ | Boicokas/cpenHss - obecneuenue CTPYKTypHOE OMpEAENAETCS Ha
COTPYAHHKaMH noaayH HH3Kasa BO3MOXXHOCTH noapasneneHue OCHOBAQHHH
CITpaBKH 3aABJIEHUA HA HH3Kast rionaux MPHOPUTETHOCTH
Oymare B oTzEN 3aABACHHS
KanpoB MoCpeACTBOM

KOPINOPaTHBHOTO
noprana




Cxopee Cxopee He 3aTpygHsIoC

yIOBJETBOPEH | YIOBJIETBOPEH | b OTBETHTD
21.1. ConepxanueM (TeMaTHKa peIaeMbIX BOIPOCOB 1 3amad) 1 2 3
21.2. Tponeccom (peann3yemble GyHKLIMH, poLEeIypHl) -1 2 3
21.3. Pe3ynbsTaToOM 1 2 3
21.4. TIpecTIKHOCTRIO 1 2 3
21.5. ObuIEeCTBEHHBIM 0106peHIEM g 2 3

22. Yto mst Bac sBisieTcs Haubosee 3HaYUMbIM B OLEHKE Bameii npodeccroHaIbHOM nesitenpHOCTH? (OOuH omeent)

OTcyTCTBHE 3aMEUaHuit CO CTOPOHBI PYKOBOICTBA
ITpu3sHaHKe pe3yJIbTAaTOB CO CTOPOHEI PyKOBO/JCTBA
MHeHHe pyKOBOJICTBA

MHeHHEe KOJIIET

CamMooLeHKa

MarepHuanbHOe CTUMYJTHPOBAHNE

He unTepecyeT, He ABIAETCA 3HAUUMBIM
3aTpyIHSIOCh OTBETUTH

0 N O LR W

23. Kakue XapaKTePHUCTHKA HIEAIbHOH CHCTEMBI B3aUMOJEHCTBHA rOCYHapcTBa M HEJOBEkd BEI Obl BBIAETMIH?
(JTroboe konuuecmeo omeemos)

KombopTHOCTE

HezameTHOCTH

YeTKOCTb, yHOPSAOYEHHOCTD

OTKpBITOCTB, IPO3PAYHOCTh

3abota

HesMemaTenscTBO

BHUMAaTENBHOCTh

IIpencka3yeMocTh, COOII0IEHHE IPaBHI UIPbI
3aTpynHSIOCh OTBETHUTh

Nl N N ol e




