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NMOCTAHOBINEHUE KAPAP
Ne 13 23 pekabpsa 2025 roga

06 ytBepxaeHun MNMopsagka cbopa n aHanmMsa o6paTHON CBA3W OT BHELLHMWX U
BHYTPEHHUX KMMEHTOB B MyHMLMNAIbHOM 00pa3oBaHnn «YpPYCCUHCKOE CeNbCKoe noceneHme»
KOTasnHckoro MyHuumnansHoro panoHa Pecnybnukn TaTtapcTtaH

B cootBetctBUM C PegepanbHbiM 3akoHOM oT 20.03.2025 Ne 33-d3 «0O6 obwmx
NpUHLUMNax opraHMsaumMm MecTHOro camoyrnpasfeHns B eOuMHON cucteme nybrnmyHon Bnactumy,
depepanbHbiM 3akoHOM oT 06.10.2003 Ne 131-0®3 «O06 o0wmx nNpuHUMNAxX opraHuM3auum
MecCTHoro camoynpaserneHus B Poccuiickon ®Pepepauun», PegepanbHbiM  3aKOHOM  OT
12.01.1996 Ne 8-03 «O norpebeHun n noxopoHHoMm pJene», PefepanbHbIM 3aKOHOM OT
27.07.2010 Ne 210-d3 «O6 opraHu3aumm npenocTaBneHns rocyaapCTBEHHbIX U
MyHUUMNaneHbIX ycnyr», PacnopsikeHnem [MpaButensctBa Poccunckon Pepepaumm ot
06.10.2021 Ne 2816-p «O6 yTBEpPXKOAEHMMN MNEPEYHS MHULUMATUB COLMANbHO-3KOHOMMYECKOIO
pa3sutna Poccuinckon depepaumm o 2030 roga», 3akoHom Pecnybnukm TatapctaH oT
28.07.2004 Ne 45-3PT «O wmectHOM camoynpaeneHun B Pecnybnuke TatapcrtaHy,
PacnopsibkeHnem KabuHeta MuHuctpoB Pecnybnuku Tatapctan ot 29.09.2023 Ne 2160-p «O6
yTBEpXKaeHMn [lnaHa MeponpuaTnin («OOPOXKHYK KapTy») MO BHEAPEHU CTaHOapToB
KnueHToueHTpuyHocTn B Pecnybrnvke TaTtapctaH», YCTaBoM MyHULMMANbHOro obpasoBaHus
«YpyccumHcKoe cenbckoe noceneHme» HJTasnMHCKOro MyHuuunanbHOro pawnoHa Pecny6nuku
TatapcTaH, B Lendx opraHu3auum nonyyYeHns obpaTHOM CBA3M OT rpakaaH, npeacraBuTenen
IOPUANYECKNX UL M COTPYAHUKOB (pabOTHMKOB) OpraHoB MECTHOro camoynpasneHus o6
YPOBHE  YOOBMETBOPEHHOCTU  AEATENbHOCTbO  OpPraHOB  MECTHOro  camoynpaBfieHus
YpyCcCcuMHCKOro cenbckoro noceneHnst KOTasmMHCKOro MyHuUMnanbHOro panoHa Pecnybnuku
TatapctaH, WcnonHuTenbHbIn KOMUTET YPYCCUHCKOINO CenbCKoro noceneHns HTasnmHckoro
MyHUUMnanbHoro panoHa Pecnybnukn TatapcTtaH

noctTaHoBNAeT:

1. YTBepanTb npunaraembin MNopsigok cbopa n aHannsa obpaTHOM CBSA3U OT BHELLUHUX W
BHYTPEHHUX KIIMEHTOB B MyHMUMNANbHOM obpa3oBaHun «YPYCCUHCKOE CenbCKoe MoceneHne»
KOTasnHckoro MyHuumnansHoro panoHa Pecnybnuku TaTapctaH.

2. He pexe ogHOro pasa B rog npoBoguTb OMPOCbI BHELIHWUX U BHYTPEHHUX KITMEHTOB,
NpPoOBOAUTL aHanu3 MOfydeHHON MHGOPMauMM N Ha ero OCHOBE OCYLLUEeCTBNATb MOArOTOBKY
npegnoXXeHWn No COBEPLUEHCTBOBAHUIO OEATENbHOCTU U MOBbLIWEHUIO KNUEHTOLEHTPUYHOCTU
OpraHoB MECTHOro camoynpasneHnss YpPYCCUHCKOro cenbckoro nocenenms HKOTasnmHCKoro
MyHUUMNaneHoOro panoHa Pecnybnunkn TatapcTaH.

3. OdvmumanbHo o6HapogoBaTb HacTOsiLee MNOCTaHOBMAEHME nyTeM oduunanbHOro
onybnukoBaHna Ha OduumansHOM nopTane npaBoBon MHGopmauun Pecnybnvku TaTtapcTaH
(https://pravo.tatarstan.ru; cBuaeTenbCTBO O perncTpauum B KayecTBe cpeactBa MacCOBOM
nHdpopmauum 3JT Ne ®C77-60244 BbigaHo 17.12.2013 denepanbHon cnyxbon no Hags3opy B



chepe cBA3U, MHPOPMALMOHHBIX TEXHONOIMMMA U MacCOBbIX KOMMYHUKauuMin (PockomMHaasop) u
pasmMelleHnss Ha odumumanbHom canTte HKOTasmHCKOro MyHuumnanbHoro pawoHa Pecny6nuku
TaTtapcTaH B coctaBe lNopTana myHuumnanbHbix obpasoBaHumn Pecnybnukn Tatapctan EguHoro
lMopTana opraHOB rocyaapCTBEHHOW BRacTM M MeCTHOro camoynpasneHus «OdomumanbHbin
TatapctaH» B MHGOPMaUMOHHO-TENEKOMMYHMKALMOHHON ceTn «WMHTepHeT» no Beb-agpecy:
http://jutaza.tatarstan.ru/.

4. Hactoswee nocTaHOBNEeHWe BCTynaer B CWUNY CO [OHA ero oduumansHOro
onybnunkoBaHu4.

5. KOHTporb 3a UCrMomnHeHMeM HacTosILLEro NOCTaHOBNEHWS OCTaBIso 3a COBON.
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[MpunoxeHue

K MOCTaHOBNEHUo VICNONHNTENbHOro kKoMuTeTa
YPYCCHMHCKOIo CeribCKoro NnoceneHus
FOTa3nMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnukn TatapcTaH

o1 23.12.2025 Ne 13

Mopsagok cbopa n aHanm3a obpaTHOM CBSA3M OT BHELLHUX U
BHYTPEHHMX KNMEHTOB B MyHMUMMNaNbHOM 00pa3oBaHnm
«YpyCccuHcKoe cenbckoe nocernenne» KOTasanHCKOro MyHUUMNanbHOro panoHa
Pecnybnukn TatapctaH

1. O6wme nonoxeHus

1.1. Hactosawwmn MNopsgok cbopa n aHannsa obpaTHOM CBA3N OT BHELUHUX U BHYTPEHHUX
KNMEHTOB B MyHMLMNanbHOM 06pa3oBaHnmn «YpPYyCCUHCKOE cenbckoe nocenenuney KOTasnmHcKoro
MyHUUMNanbHoro pamoHa Pecnybnuku TaTapctaH (ganee nmeHyetcsa - [Nopagok) onpegensiet
Lenn, OCHOBHble HanpasreHns n TpeboBaHusa K cOopy 1 aHannady obpaTHOM CBA3M OT BHELUHUX
N BHYTPEHHUX KNMEHTOB B MyHULUMNANsHOM obpa3oBaHuM «YPYCCUHCKOE CenbCcKoe rnoceneHme»
KOTasnHckoro MyHuuMnanbHOro pamnoHa Pecnybnukn TatapctaH 06 yaoBNEeTBOPEHHOCTU
BHELLUHNX U BHYTPEHHUX KIIMEHTOB B3aMMOLENCTBMEM C OpraHamu MecTHOro camoynpasrieHus
YPYCCUHCKOro Cenbckoro noceneHns HKOTasMHCKOro MyHuuunanbHOro parvioHa Pecnybnuku
TaTtapcTaH npu peanusauun UMM CBOUX NOSTHOMOYUNA.

1.2. B HacTosweM lMopsake Ucnonb3yroTes cnefyowme NoHATUS U TEPMUHDI:

Bsaumopgenctene ¢ rocygapCctBOM - KOMMSEKC MPaBOOTHOLLIEHWA, BO3HUKAKOLWKUX B
npouecce npenoCcTaBreHns roCyAapCTBEHHbIX YCIyr, OCYLUECTBIIEHUS TOCYyAapCTBEHHbIX
QYHKUMA 1M Mep NoA4epXKW, a Takke UCMNONb30BaHWA MpuM  UX NpegocTaBneHun
(ocyLiecTBneHmmn) cepBmCoB.

KnsHeHHaa cuTyaumsa - Hanmumyume unm HacTynneHne o6CTOATEeNnbCTB, BREKYWMX And
KNMeHTa BO3MOXHOCTb WU HeobXOAMMOCTb B3aMMOLENCTBOBATb C OpraHamm BRactu u
YNONTHOMOYEHHbBIMW OpraHM3aunamMm B Liensax NofyvyeHns ycnyr u CepBuCoB.

KnneHT - omsnyeckoe mnun ropmanyeckoe nuuo, B3anMogencTeytoLee ¢ rocygapCcTtBom C
Lenblo yOoBMeTBOPEHNS CBOUX NOTPeBHOCTEN, NNK e B3anMoaenCcTByroLee C rocygapcTBoM 1
YNOMHOMOYEHHbIMW  OpraHM3aumMsMy Npu  OCYLLECTBMNEHUUN (PYHKUMA OpraHoB nyBriMyHom
BnacTu.

BHeLHNI KNNeHT - husmyeckoe nnu topmanyeckoe nuuo, B3aMmoaencTByoLme C Lenbio
yOOBMETBOPEHUS CBOUX MNOTPEOHOCTEN CaAMOCTOATESNIbHO WM 4Yepe3  YNOSTHOMOYEHHOro
npeacTtaBuTens C opraHamu BRacTu, NOABEOOMCTBEHHbIMM WM OpraHu3auusMu, a Takke
rocygapCTBeHHbIE Y MyHUUMNANbHbIE CRyXallMe WHbIX OpraHoB BlacTW U OpraHoOB MECTHOrO
camoynpasneHnsi, COTPYOHUKN BIOIKETHBIX YYpeXaEeHUN.

BHYTPEHHWUI KNMWEHT - COTPYAHWUK opraHa nyornn4yHOM BfacTu, B OTHOLLEHUN KOTOPOro Yy
opraHa nybnuyHon BracTn umelTca obAsatenbCcTBa TPYLOBOro Xxapakrtepa, B CUTyauus,
CBSI3@HHbIX C UCMOSTHEHMEM UM BHYTPUBEOOMCTBEHHbIX U MEXBEAOMCTBEHHbIX MPOLECCOB.

MHCTpyMEeHTapuin - BbICTPOEHHbIE B JIOMMYECKOW MNOCeAoBaTeNbHOCTU BOMNPOCHI,
No3BONSAOLME NPOBOAUTL OLEHKY YPOBHS YAOBMETBOPEHHOCTU KIMEHTOB WM COTPYAHWUKOB
OpraHoB BracTu.

MyHuumMnanbHaga, rocygapcTBeHHasa ycnyra - OesTenbHOCTb, CBS3aHHas C peanuaaummn
rocygapCTBEHHbIX U MyHMUMNANbHbLIX YCryr B 3HaYeHun degepansHoro 3akoHa ot 27.07.2010
Ne 210-93 «O6 opraHmsaumm npefocTaBreHns rocyaapCTBEHHbIX U MyHULUNANBHBIX YCAYr».

CepBuC - UMGPPOBON NMHDPOPMALMOHHBIA Pecypc, UCMOMb3yeMbl NMpu NpesoCcTaBreHnn
yCrnyru, okasaHum Mep NoLAEPKKU, OCYLLECTBAEHNN PYHKLMNA.



OHnanH-onpoc - meTtog cbopa wmHOpMaumm, NpeaycMaTpyBaloWMA UCNOSNb30BaHMe
NH(POPMALNOHHO-TENEKOMMYHUKALUMOHHON  ceTn  «MIHTepHeT» C uenbio  obecnedeHus
KOMMYHUKaLMW.

OdbnanH onpoc - metog cbopa nHdopmaumm, npegycmaTpuBaroLLmMii HeNoCcpeaCcTBEHHOE
NMYHOE B3aUMOAEWCTBME C pecrnoHAEeHTaMu, C uenbio obecneyeHuss nosnyvyeHns obpaTHoWn
CBS31 BHE 3aBUCMMOCTW OT KaHaroB NoflydeHns uMmn nHcpopmaumm.

PecnoHgeHT - nnuo, OT KOTOPOro cobmpatoTcs AaHHbIe.

PenHXUHUPUHT - [OeATenbHOCTb, OCHOBaHHas Ha MeTodOoNIoMMM W TEXHOMOIUSX,
HanpasrieHHasi Ha pedopMupoBaHMe, NPOEKTUPOBAHNE NN NepenpoeKkTUpoBaHNE MPoLLECCOB
opraHa BfiacTM B UeNnaX ONTMMU3aUMW ero AesTenbHOCTU W BHEAPEHUS MPUHUMNOB U
CTaHAApPTOB KNNEHTOLEHTPUYHOCTM.

Cunctema BHellHen obpaTHOM CBSA3M - CUCTeMa, MO3BONSAKLWAS BbISBUTb OTHOLLUEHME
BHELUHUX KNIMEHTOB (Nofnib3oBaTenemn) K NnpegocTaBneHmio MyHUuunanbHbiX (rocyaapCTBEHHbIX)
yCInyr, oKkasaHuio Mep NoAAepPXKM U MHbIM B3aUMOAENCTBUSIM C OpraHamMu Briactu, B TOM Yucne
C MCNOMb30BaHMEM LMJPOBLIX CEPBUCOB.

Cunctema BHyTpeHHeln obpaTHOM CBA3WM - cucTemMa, NO3BONAKLWANA BbISBUTb OTHOLLUEHWE
COTPYOHVMKOB K B3aMMOAEWCTBUIO BHYTPM oOpraHa B npouecce npodeccmoHansHom
AEATENbHOCTMW.

2. OnucaHune cnctembl cbopa n aHanusa obpaTHON CBA3N

2.1. Cucrema cbopa 1 aHanusa oOpaTHOM CBSA3M SABMASETCS WHCTPYMEHTOM,
HanpaBneHHbIM Ha OLEHKY KayecTBa B3aMMOZEWCTBUS KIMMEHTOB C OpraHOM BRacTu 4epes
cbop, arperaumio U aHanu3 cyObekTUBHbIX AAHHbIX, MOMYYEHHbIX OT BHELUHUX U BHYTPEHHUX
KMMEHTOB, W CNY>XUT A1 BbIABNEHUSA OTHOLUEHMS KIMEHTOB K AEATENbHOCTM OpraHa BnacTu B
paspe3e HanpaBfeHun OeATeNnbHOCTWU, NPOLECcCOB (rpynn MNpOLEeCcCOB), OCYLLECTBASIEMbIX B
opraHe BnacTtu (ganee nMeHyTcss — 06beKTbl cbopa 1 aHanu3a obpaTHOM CBA3N).

2.2. Llenn dpopmmpoBaHus cuctemsl cbopa n aHanmsa obpaTHOM CBA3N:

- NonyyYyeHVe eanHOW U cpaBHUMOM MHGOPMaLMM O KayecTBe BCeX B3aMMOAENCTBUMI
KNWEHTOB C OpraHoM BriacTn 1 06 yaoBneTBOPEHHOCTU KMMEHTOB B3aMMOAENCTBMEM C OPraHOM
BNacCTU B pPasHblX XU3HEHHbIX CUTyauumsx M MNpyu MNONyYeHUW OTAENbHbIX ycnyr (CepBUCOB)
(oanee nmeHyeTcs - yaoBNeTBOPEHHOCTL);

- onepaTUBHOE pearMpoBaHne Ha NPOBMEMbI KITMEHTOB, ONTUMN3ALIMSA KITMEHTCKOTO MyTy
npy B3aUMOAEWUCTBUM KITMEHTOB C OpPraHOM BRacTM B paMKaxX >XM3HEHHbIX CUTyauui u npu
Nosfly4YeHMn OTAENbHbIX YyCNyr (CEPBMCOB);

- BbisiBreHne npobnem («6onen») npu B3aMMogenCcTBUN C KNMeHTamu, paspaboTka mep
Mo NX YCTPaHEHUIO, HanpaBneHHbIX Ha NOBbILLEHNE YAOBNETBOPEHHOCTU KITMEHTOB;

- paspaboTka UM KOHTPOmNb peanu3auunm TpeboBaHUM K MOBLIWEHUIO KadyecTBa
B3aMMOAENCTBUS KITMEHTOB C OPraHOM BNacTu;

- BbISIBIeHWE HanpaBfeHui pasBuTUsl, TpaHchOpMauMM OTAENbHbIX  acnekToB
AeATeNbHOCTU OpraHa BfacTh, a Takke MOMCK YAayHbIX PELUeHUn B AeATenbHOCTU opraHa
BMAcCTU C LieNbio TUPAXMPOBAHNS NyYLLNX peLueHNA/NPaKkTUK Ha ApYyriue acnekTbl 4eATEeNbHOCTY;

- noBblweHne 3PPEKTUBHOCTU MNPOLECCOB U YPOBHSA KIMEHTOLEHTPUYHOCTU OpraHa
BnacTu.

2.3. WctoyHukamn obpaTHOM CBA3M SBNSAKTCA AaHHblE MH(OPMAUMOHHBIX CUCTEM,
WUHTErpupyowmnx unHOpMaumilo OT KIAMEHTOB O KadecTBe YCnyr, (YHKUMA W CEepBUCOB,
obpaweHna un xanobbl, a Takke AaHHble ONPOCOB W COLMONOIMYECKUX WCCneaoBaHuN,
opraHuM3yemMblx opraHaMmu BnacTu.

2.4. Cb6op obpaTHOM CBA3M OpraHM3yeTcss BO BCEX OHManH- M OnanH-To4YKax
B3aMMOAENCTBMS C KnMeHTamu (oduumanbHbli  CanT, coumanbHad ceTb, MoOUMbHOEe



NPUIIOXeHNe, KOHCYNbTaUMOHHAA NMHNUA, NUYHBLIN NpYeM B opraHe Bnactu, B MOL|, B mecTax
ANVTenbHOro NpebbiBaHNS KNMEHTOB U T.4.).

Bo Bcex Touykax B3aMMOLENCTBMS  COOTBETCTBYHOLIMMM  OpraHamum  BRactu
obecrneunBaeTca pasmelleHne n perynapHoe O6GHOBMNeHWe WHpopMauun O OeNCTBYHOLLNX
kKaHanax cbopa obpaTHoMm cBA3W: ccbkn  Ha dopmbl onpocoB [1OC w©n  uvHble
creumanmsMpoBaHHble NraTtdopMbl N0 NPOBELAEHMIO ONPOCOB U T.4.

2.5. C6op obpaTHOM CBA3N OpraHn3yeTcs Ha pPerynsipHoOn OCHOBE.

OpraH Bnactum (CTPpyKTypHOe nogpasfjenieHMe opraHa Bnactu), 4en npolecc
B3aMMOOENCTBUA C KNMeHTamu daBnsieTcs obbektom cbopa u aHanmsa obpaTHOM CBS3M,
onpegenseTr NepnoanvyHocTb U ycnosus cbopa obpaTHOW CBA3M MO KaKOOMYy KOHKPETHOMY
npoueccy nyTeM BHECEHUSI COOTBETCTBYIOLLMX MOSIOXKEHMM B akTbl, pernameHTupyroLmne
AaHHbIN npoLlecc, C ykasaHuem kaHanos cbopa obpaTHom cBs3u, meTonoB cbopa obpaTHOM
CBSA3N N KaTeropun/Tuna pecnoHaeHToB. [pu 3ToM nepmoanyHocTb cbopa 1 aHanusa obpaTHoOWM
CBSA3N onpeaenseTcsa He pexe 0HOro pasa B rog.

3. Cucrtema BHelLHen obpaTHOM CBA3N

3.1. Cuctema BHewHen obpaTHOM CBSA3M MpefHasHadeHa ONs U3YyYeHUs OTHOLUEeHUSA
BHELUHUX KIMEHTOB (rpaxgaH W npeactaBuTenen pUAMYECKUX nud) K OeNCTBYHOLWUM
MexaHu3MaMm OCYLLECTBNEHNA OpraHoM BfiacTu (PyHKUMIA, CBA3AHHbLIX C B3aUMOLEWCTBMEM C
BHELUHUMM KITUEHTaAMM.

3.2. Obbektamn gna cbopa obpaTHON CBA3N AN BHELUHUX KITMEHTOB SBMASIOTCS:

1) ycnyrm (byHKUMKN, CEPBUCHI);
paboTa c obpalleHusMK, 3anpocamm rpaxgaH 1 opraHnsaumi;
KOHTPOMbHO-HaA30pHbIE NOSTHOMOYUS;
npegocTaBnsiemMble OpraHoM BracTu Mepbl NOAOEPXKKN;

AOCTYN K MHpopmaummn o AeAaTenbHOCTM OpraHa BnacTu;

6) MHble Npouecchl 1 HanpaBneHNa AeATeNlbHOCTM OpraHa BnacTu.

3.3. Cuctema BHelwHen obpaTHON cBA3M BkAo4YaeT npuem (cbop), obpaboTky n aHanms
obpalleHnin rpaxxgaH U NpeacTaBUTENEN IOPUONYECKUX NUL, HanpaBfeHHbIX B BE4OMCTBO B
YCTHOW U1 NUCbMEHHON hopmMe NOCPeaCTBOM:

- obpaLyeHuns yepes pasgen «ObpaTHasi CBA3bY;

- HanpaeneHmst obpalleHns no nodtoBoMmy agpecy: 423960, Pecnybnuka
TaTtapcrtaH, KOTasnHckum panoH, c. Ctapble Ypyccy, yn. CoBeTckas,168;

- npsiMoro obpatleHnsi Ha JIMYHOM Npueme;

- HanpaBneHuss obpalleHnss 4depe3d «EAuHbIM  nopTan roCcydapCTBEHHbIX W
MYHUUMNANbHbIX YCNyr (YHKUMA)»;

- y4acTusi B onpocax, pasmeLleHHbIX Ha odumumManbHbIX CTPaHULax opraHoB BracTu
B couMarbHbIX CETAX.

Ana cbopa obpaTHOM CBA3M OT noTpebutenen ycnyr, Nnonb3oBaTenen cepBucoB 1 N,
B3aMMOOENCTBYOLMNX C opraHamu Bnactm HOTa3MHCKOrO MyHUUMNAnNbHOMO paroHa, Kak
HenocpeacTBEHHO, TaK U Yepes yyacTme B MeponpusTUaX, OpraHM3oBaHHbIX OpraHaMu Bractu
YpyccuHckoro cenbckoro nocenenns KOTasmHCKOro MyHuumnanbHOro parvioHa Pecnybnuku
TaTapcTaH, nNoaBe4OMCTBEHHLIMU YYpPEXOEHUAMU, OOMOMHUTENBHO MOMYT WCMNONb30BaTbCSA
WHble NHPOPMAaLIMOHHbIE PECYPCbI.

3.4. C uenblo opraHuMsaumm cbopa ob6paTHOM CBA3M Ha MOCTOSAHHOW OCHOBE Ha
opuumanbHoM cante KMcnonHUTeNnbLHOro KoMmteTa YpPYCCUHCKOrO CernbCKOro rnoceneHus
OTasnHckoro MyHuuunanbHoro pawnoHa Pecnybnuku TaTtapctaH opraHudyetcs pasgen
«ObpaTtHas cBA3b», NOCPEACTBOM KOTOpPOro obecneunBaeTcs:

1) npuem obpaweHun: gns nogaym obpaiwleHun, xanob, npeanoxeHun. B pasgene
obecneunBaeTcsa pasmelleHne oTBeToB (B 06e3nmMyeHHOM dopmaTe) Ha 4acTo MnocTynaroLme
obpaweHuns;
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2) npoBeAeHMe OMNpPOCOB: pas3MeLLeHNe NHTEPAKTUBHBIX CCbINOK Ha (POpMbl aHOHUMHbIX
OMPOCOB 1151 OLEHKN YPOBHS YOOBNETBOPEHHOCTM KITMEHTOB OTAEMbHBbIM MPOLECCOM OpraHa
BNactTn (Hanpumep, KOHKPETHast ycnyra, Mepa nNoAAepXKW), a Takke [ns NpoBeAeHUs
NepuoanYHbIX ONPOCOB KITMEHTOB Mo yrnybneHHon cxeme cbopa nHgopmauum (MpunoxeHune Ne
1);

3.5. B odnanH TO4kax cBop obOpaTHOM CBSA3M OCYLLECTBNSAETCS MNOCPEOCTBOM
NpeaocTaBNeHNs KIMEHTY NpW 3aBeplleHMM B3aMMOLEMWCTBUS CCbIIKM Ha OMnpoc, a Takke
BO3MOXXHOCTW 3aMOSIHEHNSI aHKETbI Ha ByMaXkHOM HocuTene.

B cny4ae ecnu KnMeHT roToB OLEHUTb HECKOMbKO (haKTOB CBOEro B3aMMOLEMWCTBUSA C
opraHoM BriacTu, popMbl (aHKETbI) AOMKHbI ObITb 3aMOfTHEHbI MO KAXA0MY NPOLECCY OTAENbHO.

3.6. OpraHom Bnactu MoryT ObiTb OnpefeneHbl cryvyam U BO3MOXHOCTb MCMNOSMb30BaHUSA
AOMOSTHUTENBHbIX CNOCOBOB MonyYyeHns obpaTHoOM CBSA3W. (NOCPeAcTBOM TenedOHHOW CBA3N
(korga knueHT obpawaeTcsa B KOHTAKTHbIA LIEHTP W MOCne pasroBopa emy npegnaraeTcs
OLEHNTb Ka4yeCTBO OKa3aHHOM MOMOLUM), MHMLMATUBHbIE 3BOHKM KNMeHTaMm Ans Bepuduvkaumm
(npoBepkn) o6CTOATENBCTB HEraTMBHOM OOpaTHOW CBS3WM, NPOBEAEHME COLMOSIOrMYECKNX
ONpOCOB 1 Apyroe).

4. Cnctema BHYTpPEHHeN obpaTHOM CBA3N

4.1. Cncrtema BHYTpPEHHEN 0BpaTHOM CBA3WM BKNOYaeT B cebs cbop obpaTHom cBA3M OT
COTPYAHMKOB (pabOTHMKOB) OpraHa BracTM C LENb OLEHKM YPOBHS yOOBNETBOPEHHOCTU
COTPYAHUKOB (pabOTHUKOB) pasfMyHbIMW acnekTamu [OeATenbHOCTM opraHa Bnactu u
MOBbLILLUEHNSI YPOBHS €70 KIMEHTOLLEHTPUYHOCTM.

4.2. Obbektamum ana cbopa obpaTHOM CBA3N AN BHYTPEHHErO KIMEHTA ABMAATCSA:

1) anemeHTbl NpodheccmoHanbLHON OeaTenbHOCTH (Tpyaa);

2) B3aumMogencTeme ¢ Apyrumu nogpasgenieHnsamMn opraHa BnacTu, rocygapcTBeHHbIMN
opraHamu 1 opraHmsaumsiMu;

3) pernameHTaumsa NpodeccrMoHanbHON AeATENbHOCTY;

4) aBTOMaTM3auma npodecCcuoHanbHOM AeaTenbHOCTU (UMdpoBble CcepBuUChbl AN
BHYTPEHHUX KIMEHTOB);

5) CKOPOCTb M Ka4eCTBO BbINOSTHEHNS 3aMNPOCOB COTPYAHMWKOB;

6) KagpoBble NPOLECCHI;

7) BO3MOXHOCTb NPOdeCCUOHarbHOro pasBuUTUs U AOSMKHOCTHOIO poCTa;

8) B3aMMOOTHOLUEHNSMN MEXAY KONneramu B KONMeKTUBe;

9) npoueccbl  MaTepuanbHO-TEXHUYECKOrO,  UH(OpMaUMOHHOrO  obecnedeHus
AEATENbHOCTU COTPYOHWUKOB;

10) vHbIE Npouecchl corfacHo npoueccaM opraHa BnacTu, B KOTOPbIX NnoTpebutenem
pesynbTaTa npouecca ABAaTCA COTPYAHMKM.

Takke B paMkax cUCTeMbl BHyTpEHHEN obpaTHOM CBA3N cobupaloTca AaHHble 06 ypoBHe
YAOBMNETBOPEHHOCTM BHYTPEHHUX KIMEHTOB OpraHu3auuen npoueccoB B3aMMOOENCTBUA C
BHELUHUMM KITUEHTAMMW.

4.3. Ana OuEeHKN YpPOBHSA YOOBETBOPEHHOCTU Pa3fiMYHbIMU acnekTamm LesaTerbHOCTU
paspabaTbiBaeTCa CNeuManmnanpoBaHHbI  UHCTPYMEHTApPWA, KOTOPbLIN pasMeliaeTcsa Ha
BHYTPEHHUX pecypcax opraHa Bractu (BHYTPMBEAOMCTBEHHbIX MopTanax, 3akpbiTbIX AN
BHELLHNUX KINMEHTOB pasgenax odmumanbHoro canta). [lpy OTCYTCTBMM BO3MOXXHOCTU
pasMeLLeHNsa Ha BHYTPEHHUX pecypcax opraHa BiaCcTu CCbiflka paccblaeTcs COTPYAHUKaM U
paboTHMKaM opraHa BracTu NOCpeaCcTBOM 3fIEKTPOHHOW NOYThI, @ TakKe NpeaocTaBnsanTca Ans
3anosiHeHUs aHKeTbl Ha ByMaxxHOM HocuTene.

Mpn noarotoBke aHkeT ANA ONPOCOB MOryT WCMNOMNb30BaTbCA MPUMEPHbIe (OPMbl
sBornpocos (MpunoxeHne Ne 2).

4.4. Onpoc coTpygHukoB (paboTHMKOB) npeanonaraeT MakCUMarbHO BO3MOXHbIN
YypOBEHb aHOHMMHOCTM NPOBeAEHNsI ONpoca.



4.5. [JononHuTenbHO pekoMeHayeTcs obecneunTb COTpPyAHMKaM  (paboTHuKam)
BO3MOXXHOCTb MHULMATUBHO Y aHOHUMHO OCTaBWUTb OBPaTHYIO CBA3b.

4.6. lNonyyeHHas obpaTHas CBA3b MCMONb3yeTCs AN PEVHXUHUPWUHra BHYTPEHHMUX
npoLeccoB opraHa BracTu U MOATOTOBKN MPEArioXeHUNn 06 M3MeHEeHUU MeXBeLOMCTBEHHbIX
NpoLeccoB.

5. AHanu3 nHdopmauumn n NPUHATUE peLleHnin No pesynbTaTtam
cbopa obpaTHoM CBA3N

5.1. Bca nonyyeHHas obpaTHasa CBA3b OT BHELUHUX W BHYTPEHHWUX KIMMEHTOB MOLNEXWUT
yyeTy u aHanmay.

AHann3 unHdopMauMmM npoBOOUTCA C LEemnbi BbISBNEHUA Kak obLlero ypoBHS
yAOBMNETBOPEHHOCTM BMAOM B3anMMoOLeNCTBMSA (MPOLEeCCOM), Tak U OTAENbHbIMM NapaMmeTpamm
Takoro B3aUMOAEWCTBUS C BHYTPEHHUMWU U BHELIHUMU KNWEHTamMu (Hanpumep, OOCTYMHOCTb
ycnyru/cepBuca, WHGOpMMpOBaHME, BO3MOXHOCTb 3anncu Ha npueMm, ONTUMAarbHOCTb
KonuyecTBa [OOKYMEHTOB, OMepaTUBHOCTb MOMyYeHus pesynbTaTa, YOOBIETBOPEHHOCTb
KNMmMaToM B KONSEKTUBE M Apyroe).

5.2. O6o6weHne n aHanuad pesynbTatoB cbopa obpaTHOM CcBA3W, B TOM 4uUcre
nonyyYeHHoOW Mo peaynbTaTaM MNPOBEAEHUSI COLMONIOMMYECKNX WUCCRneaoBaHMi (OnNpocoB),
06paboTkn obpaLLeHnin 1 3anNpocoB NPOBOAUTCA B CPOK OT 1 pasa B mecsu Ao 1 pasa B kBapTan
B 3aBUCMMOCTM OT 06bema cobupaemon obpaTHOMN CBA3MN.

OpraH mecTHOro camoynpasneHust (CTPYKTYpHOEe nogpasaeneHune opraHa), Yemn npolecc
B3aMMOOENCTBUA C KNMeHTamu dABnsieTcs obbektom cbopa M aHanmsa obpaTHOM CBSA3M,
onpegenseTr nNopsgoK perucTpauun, yyeta, XpaHeHMa W aHanui3a uHopMauuu, BKIHOYas
onpegeneHve MetogoB o06paboTkm cobpaHHOM uMHopMauns, ¢OpMbl  NpeacTaBneHns
pes3ynbTaToB aHanu3a, cnocobbl pacCCMOTPEHUSA NOMyYEeHHbIX BbIBOAOB.

5.3. PesynbTaTbl aHanu3a cobpaHHOM obpaTHOM CBSA3M paccMmaTpuBaloTCa B Lensax
NPUHATUA peLLUeHNN.

B pesynbtate aHanusa obpaTHon cBs3u copmupyetca «Kapta 6onen» KnneHTta B
paspe3e Kaxgoro nmpouecca opraHa Bnactv, paspabaTbiBaloTCA MeponpuaTtus  no
PENHXUHUPWUHTY, TOTOBATCA HOBble WHCTPYKTUBHbIE MaTepuanbl Ans  COTPYAHUKOB U
pas3bsCHEHUs ONs 3asBUTENEN.

«bonb knMeHTa» - 3TO CMOXHOCTM WM NPOGREeMbl, KOTOpble KIMEHT uchbiTan npwu
B3aMMOOENCTBUN C OpraHOM BriacTu, a Takke NOTPeOHOCTU KrMeHTa B pasHbIX XXU3HEHHbIX
CUTyaumsX, KOTOpble OpraH BNacTn MOXeT peLlnTb, B TOM Ynche, 3a CHET U3MEHEHUs paboumnx
npoLeccoB B pamMKax CBOeW AedaATenbHOCTM (co3faTb OOMNOSMHUTENbHbIA CepBUC, NEepeBeCTU
YCInyry B peXum MpoakTMBHOIO NpefoCTaBfeHnsl, NepenpoekTMpoBaTh BHYTPEHHUIA NPOLLECC U
T.4.).

LabnoH «KapTtbl 6onen» (MpunoxeHue Ne 3).

B «KapTte Gonen» oTpaxatTcs:

- HaMMeHoBaHuWe npouecca (ycnyru, dyHKUUK, cepBuca, Mepbl NOSAEPXKKN U Ap.);

- BbISIBIEHHbIE/BO3MOXHble NpobnemMbl 1 NoTeHumanbHble NOTPEOHOCTU KINEHTOB;

- pacnpocTpaHeHHOCTb Npobnems;

- MPUOPUTETHOCTb peLleHnsa npobnembl/ygoBneTBOpeHNss NOTPEOBHOCTU (MaKCMManbHbIM
npuoputeToMm Moryt obnagate Hambonee pacnpocTpaHeHHble «bonuy, a Takke «bonmy,
CBSI3aHHbIE C APYrMMM npoLeccamMmm opraHa BnacTu);

- MeponpusaTusi, Heobxogumble K peanu3auMm Ons ycTpaHeHus npobnem wn
yAOBMNeTBOpPEeHUs NOTPeBHOCTEN KINEHTOB,

- CPOK peanusaumin MeponpuaTuin.

- OTBETCTBEHHbIN.



5.4. Pesynbtatbl aHanu3a cobpaHHon o6paTHOM CBA3NM MOryT WMCNONb30BaTbCs NS
NPOEKTUPOBAHNS U PEVHXUHUPUHIA BUAOB B3aMMoOencTBunsa (NpoLeccoB) B OpraHe MecTHOro
camoynpasfeHns B LEnsaxX NoBbILLEHNSA Ka4yecTBa KIMEHTCKOro onbiTa, Hanpuvep, Ans:

a) cosgaHuss unu  gopaboTKMm npoueccoB NpenoctaBneHust (UCMOMHEHUs) ycnyr
(byHKUMI);

6) cosgaHna wnnu gopaboTkM NOACUCTEM, CEPBUCOB M KOMMOHEHTOB OMUUManbHOro
caunTta, MHPOPMALMOHHbIX CUCTEM OpraHa BnacTy;

B) NOArOTOBKM MpeanoXeHun ob M3MeHeHWM HOPMaTUBHO-NPAaBOBOrO perynMpoBaHUs
nopsiaka MCNONHEHNsT YHKLUUIA, NPOLECCOB;

) NPUHATUS U USMEHEHUSI BEOOMCTBEHHbIX akTOB OpraHa BriacTu.

5.5. KnueHtam pomkHa OblITb npegoctaBneHa WHgopmauns 06 MCnonb30BaHUN
NnoslyYeHHoOM OT Hux obpaTtHonm cBa3n. O606LeHHble OaHHble 0bpaTHOM CBA3W, a Takke
MPUHSTbIE HA X OCHOBE PELUEHNSA OpraHoB BMAcTU M YNOSIHOMOYEHHbLIX OpraHn3auuin SOMKHbI
ObITb JOCTYMHbI HEOrPAHUYEHHOMY KPYry KIMEHTOB B paspe3ax TUMOBbIX XU3HEHHbIX CUTYaLuH,
rocyaapCTBEHHbIX YCNYr U CEepBUCOB, TOYEK B3aMMOAEWCTBMA (B BumAe KpaTkoro ob3opa
pe3ynbTatoB obpaTHOM CBA3WM Ha canTe opraHa MecTHOro camoynpasfieHus, B cOouMarnbHbIX
CETAX U MHbIMU AOCTYNHbIMK cnocobamn).

OpraH BnactTu OOMKeH onpeaenuTb popMbl M METOAbl pasmelleHns nHpopMauun ob

MCNONMb30BaHUN MOSMYYEHHOW OT KMMEHTa obpaTHOW CBA3W, MEePUOAUYHOCTb pasMeLLeHMs,
KpUTEpPUUN 1 NepedeHb MHopmaLumm, He pa3MellaeMon B o6LLeM AoCTyne.



MpunoxeHne Ne 1

Kk Mopsaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3N

B MyHUUMNanbHoMm obpasoBaHum
«YpyCCMHCKOE CenbcKkoe noceneHne»
KOTasmHCckoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

cDOprI aHKeT a4 npoBeaeHmns ornpocoB BHELWHUX KITMEHTOB

OueHka ya0oBNeTBOPEHHOCTU BHELUHUX KITMEHTOB NpeaocTaBlieHneM rocyaapCTBEeHHbIX
(MyHMUMnanbHbIX) yenyr (cepBmcoB), Mep rocygapcTBEHHON NoaaepXku, nposeaeHnem
KOHTPOJbHbIX (HAaA30pHbIX) MEPONPUATUN, PACCMOTPEHMEM obpaLlleHui (3anpocos)

1. C kakow uenbto Bbl obpallanuch B (Ha3BaHve BegomcTBa)?
(OouH oTBeT)
1. Nonyyan ycnyry
2. Monyyan mepbl NOAAEPXKKM
3. Y MeHsa npoBoaAnnn NpoBEpPKyY
4. NMncan obpalleHune (3anpoc)

2. YKaxuTe HammeHoBaHue ycnyru, kotopad Bam 6bina npepoctasneHa. (OguH oTBeT)
(ByoeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6611 AaH oTBeT «1»)
1. nepevncnsTCcsa BCe yCnyru, okasbiBaeMble BeAOMCTBOM
2. ...

3. Kaknm cnocobom Bbl obpaluanuck 3a npegoctaBneHmem gaHHom yenyrn? (OguH oTeerT)
(ByoeT nokasaH npu ycnoBmu, 4To Ha Bonpoc N2 1 6bin AaH oTBET «1»)

1. Yepes noptan «locycnyrm»

2. Yepes pernoHanbHbIn nopTtan «locycnyrny

3. Uepes cant BegomctBa

4. MNMpepocTtaBnexHne B8 ML

5. JlnyHoe nocelleHne BegomcTBa

4. Hackonbko Bbl yooBneTBOpeHbl ycnyron, koTopas 6bina Bam npepoctaBnena? ([dante
OLEeHKy no 5-6annbHon wkane, rae oueHka 1 o3HayaeT, YTo Bbl NONHOCTLIO HE YO0BNETBOPEHDI,
oueHka 5 o3HavaeT, 4To Bbl NONHOCTLIO yaoBneTBopeHbl) (ByaeT nokasaH npu ycrnoBuu, YTO Ha
Bonpoc Ne 1 6bin gaH oTBeT «1»)

1. 5 6annos

2. 4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl yaoBneTBOpPEHbl MOHATHOCTLIO U yaobcTBOM nogaudnm 3asasneHua? (Jawnte
OLEeHKY no 5-6annbHoW WKane, rae oueHka 1 o3Ha4vaeT, YTo Bbl NOMHOCTLIO HE YOOBMETBOPEHDI,
oueHKa 5 o3Hayaert, 4To Bbl nonHocTho yaosneTBopeHb! (bygeT nokasaH npu ycrnosuu, YTo Ha
Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos

2. 4 6anna




3. 3 6anna
4.2 b6anna
5.1 6ann

6. Hackonbko Bbl yaoBneTBopeHbl MHOPMUPOBAHMEM O cTaTyce MNpefoCTaBfeHus ycnyrn?
(Jante oueHky no 5-GannbHOW LWKane, rge oueHka 1 o3HavaeT, 4yTo Bbl MOMHOCTLIO HE
YOOBMETBOPEHbI, OUeHKa 5 o3Ha4vaeT, 4YTo Bbl nonHoCTLIO yaoBneTBopeHbl) (bygeT nokasaH npwu
yCIioBuK, 4TO Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos
2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

7.Hackonbko Bbl  yaoBneTBOpeHbl  ONTMMAanbHOCTBK  KOMMYecTBa  HeobxoauMmbiX K
npegocTasneHunto JokymeHToB? ([ante oueHKy no 5-6annbHon wkane, rae oueHka 1 o3Havaer,
yto Bbl MOMHOCTBIO HE YOOBMNETBOPEHbI, OUEHKa 5 o03HayaeT, 410 Bbl NONHOCTLIO
yoosneTsopeHbl) (bByaeTt nokasaH npu ycnosmum, YTo Ha Bonpoc Ne 1 Bbin gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yooBRNeTBOpPEHbI BEXIMBOCTBIO M KOMMETEHTHOCTbIO coTpyaHuka? ([dante
oLeHKy no 5-6annbHon WKane, rae oueHka 1 o3HavaeT, YTo Bbl NONHOCTBIO HE YAOBMNETBOPEHDI,
oLeHKa 5 o3HayaeT, 4To Bbl NonHOCTLIO yaoBneTBopeHsbl) (byaeT nokasaH Npu yCcnoBumn, YTo Ha
Bonpoc Ne 1 6bi1 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yooBReTBOpPEHbI ONEPaTUBHOCTLIO NPeAoCTaBneHus pesyrbTaTa OKa3aHus
ycnyrm? (JanTte oueHky no 5-6annbHon wWwkane, rae oueHka 1 o3HadvaeT, YTo Bbl NONHOCTLIO He
YOOBMNETBOPEHbI, OUEHKa 5 o3Ha4vaeT, 4YTo Bbl nonHoCTLIO yaoBneTBopeHbl) (bygeT nokasaH npu
yCIioBuK, 4YTO Ha Bornpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

10. YTo HEOBXOAMMO U3MEHUTb B NpedocTaBneHun ycnyrn? BbiCKkaXxnte cBou NpeanoxeHus.
(OTkpbITEIV BONpOC) (BygeT nokasaH npu ycnosuu, 4To Ha Borpoc Ne 1 6bin gaH oTBeT «1»)




OueHKa yooBneTBOPEHHOCTN BHELIHUX KITUEHTOB
paccMOoTpeHreM obpalleHunii 1 3anpocoB

1. Bbl cKkopee yOoBMNeTBOPEHblI WNM CKOpee He YOOBSIETBOPEHbI B3aUMOLEWCTBMEM C
(vka3bleaemcsi HaumMeHogaHue
adMuHUcmpauyuu MyHUUUNanbHo20 obpa3oeaHusi/HaumeHogaHuUe opaaH enacmu
MyHUUUMNaabHo20 obpa3oeaHus/cmpyKmypHoO20 rnoopasoesneHusi opeaH gracmu
MyHuyunanbHo20  obpaszosgaHusi)  (NpefocTaBneHneM  ycryr, Mep  MOAOEPXKM U
OCYLLECTBMEHNEM FrOCYAapPCTBEHHbLIX (PyHKUMI) B uenom? (OduH omeem)

1. Ckopee yooBneTBoOpeH
2. Ckopee He yaoBreTBopeH
3. 3aTpyaHACL OTBETUTL

2. [lpuxogunocb nn Bam obpawartbca B

(yka3blieaemcs HaumeHogaHue adMuHuUcmpauyuu MyHUyuUnaabHo20
obpa3osaHusi/HauMeHo8aHUE opeaH eracmu MyHuyurnasibHo20 obpal3ogaHusi) C KakuMn-nnbo
npeanoXxeHnsmMu, 3asBneHnamu, xanobamu, sanpocamm B nepuog C 20 __ ropa
(yKasbieaemcs Hayario oyeHugaemoeo nepuoda)?? (OOuH omeem)

1. Ja

2. Hert OKOHYAHKME OINMPOCA

3. 3BatpyaHsatocb otBeTuTb  OKOHYAHWME OIMNPOCA

3. Ckonbko pa3 Bam npuxogunocb obpawateCa B nepuog C 20__ ropa

(yKkasbieaemcs Hadaro oyeHusaemoeo rnepuoda)? (OOuH omeem)

1 obpaLyeHune (3anpoc)

2 obpalleHus (3anpoca)

3 obpalueHus (3anpoca)

4 obpaweHus (3anpoca)

5 n 6onee obpalleHuin (3anpocos)

aprownNpE

Mpu BLIOOPE oTBETOB Ha Bonpoc Ne 3 ¢ konnyectsom obpawieHnin 2 n 6onee Bonpockl Ne 4-17
3aaloTcs no KaxaomMmy obpalleHno OTaAenbHO

. K kakomy tnny otHocunocbk obpaiwienune? (OduH omeem)

4
1. 3agaBneHue

2. lNpeanoxeHue

3. >Kanoba

4. 3anpoc Ha npegocTaBneHne nHdopmaumm o esaTenbHOCTU OpraHa BnacTtm
5. VHoe (ykaxuTe)

5

Ykaxute, noxanymcra, no kakomy nosogy Obino obpaweHue. (Omkpbimbil 80rpoc)

. YkaxuTe, noxanyncrta, cnocob nogayun obpawierHunsa. (O0uH omeem)

YcTHoe obpalleHne npy NMYHOM NpUeMe B OpraHe BnacTu

NMucbmeHHoe obpalleHne B opraH Ha GyMakHOM HocuTene

Ob6palleHne B aNeKTPOHHOM hopme Yepes3 opuumanbHbi CauT opraHa BnacTu

O6palleHune B aneKkTpoHHON dhopMe vepes noptan Nocycnyru (gosuslugi.ru) NMEPEXOL K

Bornpocy Ne 8

5. Ob6paueHune B anekTpoHHOM bopme Yepe3d MobunbHoe npunoxeHue noptana Focycnyrm .....
MEPEXOL k Bonpocy Ne 8

6. O6paleHune B aNeKTPOHHOM (bopMe Yepes coumarnbHble CEeTHU ...... MEPEXOL k Bonpocy Ne 8

PONME O



7. OGpaweHune B anekTpoHHOW bopMe yepes rpynnbl B meccengpxkepax NMEPEXOL k Bonpocy
Ne 8

8. lNucbmeHHoe obpalueHne Yyeped MOLL ..., MEPEXON k Bonpocy Ne 8

9. NHoe L= LT (=) MEPEXOL k Bonpocy Ne 8

7. Hackonbko Bbl ygoBneTBopeHbl ¢hopMoKr nogavn obpalweHusa B opraH Bnactu? [dante
oueHKy no 5-6annbHon Lwkane, roe oueHka 1 o3HayaeT, 4TO0 Bbl MOMAHOCTLIO He
yOOBIETBOPEHbI, OLlEHKa 5 03Ha4aeT, 4YTo Bbl nonHocTblo yaoBneTBopeHbl. (OOuH omeem)

Bonpoc 3agaetcsa Tonbko TeM pecnoHAeHTaMm, KoTopble BbiOpanu 1-3 BapuaHTbl B Borpoce Ne
6.

OueHkaoTr 1 oo 5

7.1  YctHoe oOpalleHne npu  AMYHOM  Mpueme B
rocygapCTBeHHOM opraHe BrnacTu

7.2 TlucbMeHHOe obpalieHne B rocygapCTBEHHbIA OpraH Ha
GymaxHOM HocuTene

7.3 ObpalieHmne B 3anekTpoHHOW hopme Yepesd oduumanbHbIn
CalT opraHa BnacTtu

8. Hackonbko Bbl yaoBneTBOpeHbI B LIENIOM MPOLIECCOM paccMOTpeHus obpalleHns (3anpoca) B
opraH? [anTe oueHKy no 5-6annbHoOW wWkKane, rae oueHka 1 o3HavaeT, YTo Bbl NOMHOCTBLIO He
yOOBIEeTBOPEHbI, OLleHKa 5 03Ha4aeT, 4To Bbl nonHocTblo yaosneTsopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

9

. C kakumn npobnemamu Bbl CTOMKHYNUCb NPU PAcCMOTPEHUN NPEANOXEHWN, 3asBMEHUN,
xanob, sanpocoB? (OmkpbIimsil 80r1pPOC)

1. Mpobnema (ykaxute)
2. Npobnem He 6bIn0

10. Hackonbko 6bino nerko unm CrnoxHo nogatb obpailieHune (3anpoc)? [ante oueHky no 5-
OannbHOM WKane, rge oueHka 1 o3HayaeT, YTO nogaTb obpauieHue (3anpoc) ObIIO O4YeHb
TSXKeNo, oueHka 5 o3HadvaeT, 4To nogaTtb obpalleHune (3anpoc) 6bIIo oveHb nerko. (OOuH
omeem)

6. 5 6annos
7. 4 6anna
8. 3 6banna
9. 2 6anna
10.1 6ann

11. Bawe ob6palyeHune, 3anpoc GbiniM pacCMOTPEHbI HEMOCPEACTBEHHO B BeAOMCTBE N0 6bINno
nepeagpecosaHo? (OOuH omeem)

1. da, obpaweHne paccmaTpmBanocb HenocpeacTBeHHO B BegomctBe [IEPEXO[ K
BOIMPOCY Ne 13
2. O6paueHue (3anpoc) 6bino nepeagpecoBaHo

12. Bbl nonyymnn ysegomneHne o nepeagpecauum obpaieHus (3anpoca)? (O0uH omeem)

1. da
2. Het

13. Bbin N1 nony4yeH oTeBeT Ha Bawe obpaluerne, 3anpoc? (OOuH omeem)



1. da, oTeBeT 6bIN Nony4yeH

MEPEXOL K BOINMPOCY Ne 15

2. Het, oTBETa He ObINoO

MEPEXOL K BOINMPOCY Ne 16

3. Bbin NnonyyeH oTkas B paccMoTpeHnn obpalleHuns (3anpoca)

14. Tlpn oTKase B paccMoTpeHun obpaweHnsa (3anpoca) Bam 6bina npegocraBneHa
MHpopmauua 0 HeoBXoANMbIX OENCTBUAX ONS YCTPaHEHMS MPUYMH Ans nogobHoro otkasa B
6yaywem? (OOuH omeem)

1. da
2. Hert
3. 3aTtpyaHsach OTBETUTH

15. Hackonbko Bbl yooBneTBOpeHbl KadeCcTBOM OTBeTa Ha obpalleHue (3anpoc) B opraH?
[avite oueHky no 5-6annbHOW LwKane, roe oueHka 1 o3HayaeT, 4yTo Bbl nonHocTblO He
yAOBMNETBOPEHDI, OLEeHKa 5 o3Ha4vaeT, 4To Bbl nonHocTelo yaoBneTsopeHsl. (OOuH omeem)

5 6annos
4 6anna
3 6anna
2 6anna
1 6ann

agrwnE

16. Hackonbko Bbl yaoBNeTBOpPEHbI CreaylwmMm napametTpamum paccMoTpeHus obpalleHus
(3anpoca)? [JanTte oueHKy no 5-6annbHoW WkKane, rae oueHka 1 o3Havaert, YTo Bbl NOMHOCTLIO
He y4OBNETBOPEHbDI, OLEHKa 5 03Ha4aeT, YTo Bbl nonHoCThIO yaoBneTBopeHbl. (OOuH omeem rio
Kaxxdoli cmpoke)

[MapameTpbl OLEHKM OueHkaoT 1 go 5

16.1. TloHaTHOCTb M ygobcTBO nogaun obpaleHus
(3anpoca)

16.2. Cpok paccmoTpeHust obpalleHuns (3anpoca)

16.3. iHhopmmpoBaHue o cTaTyce obpalleHns (3anpoca)

16.4. MNMOHATHOCTL M AOCTYMHOCTb OTBETa Ha obpalieHue
(3anpoc)

16.5. lMpocTtoTa N OTKPLITOCTL KOMMYHMKALMM B npouecce
paccMoTpeHnsa obpalleHus (3anpoca)

17. 3meHunocb N Balle oTHOWeEHMe K opraHy BrnacTtu nocne obpaieHus (3anpoca)? (OOuH
omeem)

1. [a, B Ny4ywuyo CTOPOHY
2. [a, B XyALwyt CTOPOHY
3. HeT, He nameHunocob

4. 3aTpygHsaChb OTBETUTb

18. C kakon BepOATHOCTbLIO Bbl mopekomeHayeTe CBOMM POLHbLIM, APY3bAM, 3HAKOMbIM MpU
HeobxogMMocTn obpallaTbes, nogaBaTb 3anpochkl B AaHHbIA OopraH Briactu? [lante oueHKy no
10-6annbHONM WwKane, rae oueHka 1 o3Ha4aeT O4YeHb ManoOBEpPOSTHO, oueHka 10 o3HavaeT C
BonbLuon BepoAaTHOCTbL. (OOuH omeem)

1. 10 6annos
2.9 6annos
3. 8 bannos
4.7 6annos
5. 6 6annos
6. 5 6annos



7.4 6anna

8. 3 banna
9. 2 6anna
10. 1 6ann
19. UYt0 Heo6XxoAMMO W3MEHUTb MNPU PACCMOTPEHUN NPEONIOKEHUN, 3asiBMEHWUW, Xanob,
3anpocoB? BbickaxunTte cBoun npeanoXeHus. (OmkpbimbIt 80r1poc)

20. YTOouHUTE, NnoxanyucTta, Baw cratyc (OOuH omeem)

1. MpeactaBuTens topnaMyecKoro nuua

2. MHouBuayanbHbIN NpegnpuHUMaTesib Unn ero npeacraBuTesb

3. Camo3saHATbIN

4. [paxpaHuH, He 3aperncTpupoBaHHbIN B KayecTse NHOMBUOYarbHOro
npeanpuHumaTens/caMmo3aHsaToro

5. NHon cTaTtyc (ykaxuTe)

21. Baw non (OAuH omeem)

1. Myxckon
2. XXeHckun

22. YxaxuTe, noxanyncra, Baw sospact (O0uH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v ctapwe

23. YkaxuTe, noxanyncra, Bawe obpasosaHune (OduH omeem)

1. Boicwee

2. He3akoH4YeHHOE BbICcLLEE

3. CpeaHee cneumanbHoe

4. CpegHee obLiee obpasoBaHue

5. HenonHoe cpeaHee ob6pasoBaHue 1 HUXe



OueHka yaoBrneTBOPEHHOCTU BHELLUHMX KIIMEHTOB
AOCTYMHOCTbIO MHOPMaLMK O AeATeNbHOCTN Be4OMCTBa

1. Kakve wuCTOYHMKM uHpopmaumn Bbl wucnonbdyete [na nosiydeHns wuHdgopmauum o
BegomcTBe? (/lloboe 4yucro omeemos)

. OdmumanbHbI cant
. Tenerpamm-kaHan
. OdbmumanbHasa cTpaHmua B coumanbHom cetn «BKoHTakTe»
. UHble UCMOYHUKU UH¢bopMmayuu o sedoMmcmee

A OWON -

. Kak yacTto Bbl nonb3yetecb oduLmManbHbiM CanTom ? (O0uH omeem)
. MNonbk3ytocb NOCTOAHHO

. Monk3ylock BpemMs OT BpeMeHu (peako)

. 3aTpygHACh OTBETUTL

WN =N

3. Ypaetca nn Bam HanTtu Tpebyemyto nHdbopmaumio Ha cante ? (O0uH
omeem)

1. da

2. Het

3. 3aTpyaHsACL OTBETUTL

4. Hackonbko ObINO NErko WM CrOXHO HaWTM HeobxoauMyr WMHOPMaUUK Ha cante
? [JanTe oueHKy no 5-tm GannbHOW LWKarne, rae oueHka 1 o3HayaeT, YTO HauTu
HeobxoauMyo UHGopMauMio ObiNo O4YeHb TSXKENO, OueHka 5 o03HayaeT, 4YTO HanTu
HeobxoauMyto MHdopmaumo 6b110 o4eHb nerko. (OduH omeem)

1. 5 6annos

2.4 6anna

3. 3 6anna

4.2 6anna

5.1 6ann

5. 3a nonyyeHnem kakom wuHopmaumm Bbl vawe Bcero obpawiaetecb Ha canT
? (Omkpbimbil 80rpOC)

6. UT0, c Bawen Toukun 3peHunsi, Heo6xoaMmMo N3MeHNTb B UHGHOPMALMOHHOM HaMOSTHEHUN U/nnu
CTpykType canta? (Omkpbimbilt 80rpoc)

7. Kak yacto Bbl nonb3yetechb crieaylowmMmmn CToHHMKaMmn nHdopmaumm o segomctee? (OOuH
omeem)

Monbayock Bpems
Monb3ytch 3aTpyaHsaoCch
OT BPEMEHM
NOCTOSAAHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHuua
B

— 1 2 3
coumanbHOM ceTn
«BKoHTakTe»
UHble  UCMOYHUKU
UHghopmauyuu o 1 2 3
gedomcmee




8. Ypaetca nn Bam Hantm Heobxogumyko mHopmauuio Ha crnegylowmx pecypcax? (O0uH
omesem)

Ma Het 3aTpyaHsaoch
OTBETUTb

Tenerpamm-kaHan 1 2 3
Ctpanuua
R 8 1 2 3
counanbHOM  CeTu
«BKoHTakre»
UHblE€  UCMOYHUKU
UHghopmauyuu o] 1 2 3
sedomcmee

9. HackonbKko ObISI0O NErko UKW CROXHO HaWTKM HeobXoauMyt MHAOPMAaLMIO Ha CrnegyrLmnx
pecypcax? [danTe oueHKy no 5-tm GannbHOW LiKane, rge oueHka 1 O3HayaeTr, YTo HanTu
HeobxoouMmylo MHopmauuio ObiN0  OYeHb TSHXKENO, OueHKa 5 o03HayaeT, 4YTO HanTm
HeobxoauMyro MHopmaumo 6b110 odeHb nerko. (OduH omeem)

OueHka ot 1 oo 5

Tenerpamm-kaHan

CtpaHuua B coumanbHom cetn «BKoHTakTe»

UHbI€ UCMOYHUKU UHGhopMayuu o eedomMcmee

10. Kakaa wuHdopmaums Hambonee BocTpeboBaHa Bamu Ha cTpaHuuax ®MBA Poccun B
coumanbHbIX ceTaAx n/vnum Tenerpam-kaHane? (OmkpbimbIU 80r1poc)

11. YT0, c Bawen To4kM 3peHns, HeobxoaMMO U3MEHUTb B BEAEHUN CTPaHuL, B
coumanbHbIX ceTaAx n/vnum Tenerpam-kaHane? (OmkpbimbIt 80r1poc)




MpunoxeHne Ne 2

Kk Mopsaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHNX
KnneHToB obpaTHOM CBA3N

B MyHUUMNanbHoMm obpasoBaHum
«YpyCCMHCKOE CenbcKkoe noceneHne»
KOTasmHCckoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

MpumepHble hopMbl BOMPOCOB AN NPpoBeAeHMs ONPOCOB
BHYTPEHHUX KITMEHTOB

OueHka yooBneTBOPEHHOCTN COTPYAHMKOB acnekTaMu OesATeNbHOCTU B OpraHe BrnacTu
(BepomcTBe/OpraHnsaummn/yvpexneHmm)

1. Hackonbko Bbl B UenoM yaOoBneTBOpeHbl paboTon B OaHHOM oOpraHe Bractu
(BepomcTBe/opraHusaumu/ydpexgernn)? (OOuH omeem)

1. Ckopee ynoBneTBopeH
2. Ckopee He yooBneTBOpPEH
3. 3artpygHsach OTBETUTD

2. Kak yacto Bbl HenocpeOCTBEHHO B3aMMOLEWCTBYETE C OpUONYECKUMU N (PU3NYeCcKnMuU
nuuyamn no cnegytowmm sonpocam? (OduH omeem o kaxool cmpoke)?

MocTtoqa
Heckon He
HHO, Heckon | Heckon
. | bKO pas3 3aHnma
Kaxkablv 5 bKO pa3 | bko pas3 oCh
paboun B MecsL, B rog
- Hegento 3TUM
N OeHb
2.1. lNpepoctaBneHue ycnyr 1 2 3 4 5
2.2. [lpepoctaBneHne wmep 1 5 3 4 5
NoaAEPXKKN
2.3. lposeaeHue KOHTPOITbHO- 1 5 3 4 5
Ha430PHbIX MEPONPUATUI
2.4. TllopgrotoBka OTBETOB Ha
obpalueHus, 3anpocsl, 1 2 3 4 5
npeanoXeHus
2.5. KoHcynbTupoBaHue o
BOMpocam B3aMMOAENCTBUA C 1 5 3 4 5
opraHom BnacTtu
(opraHusaumen)

3. C «kakmmmn npobnemamm Bbl cTankmBaetecb (CTankMBanucb) B paMKax CBOEWN
npodgeccuoHanbHom AeaTenlbHoCTH
B CBOEM BegoMcTBe/opraHmsaunn/ydpexaeHnn? (Omeem no kaxool cmpoke OmHOCUMEsIbHO
Kax0020 suda OessimesibHOCMU, KOmopbiM 3aHUMaemecs) (Omkpbimbiti Borpoc)

He
Mpobnemsbl
3aHMMalo
(ykaxkume)
Cb 3TUM

3.1. NpepocTaBneHve ycnyr

3.2. NpepocTaBneHne Mep Noaaepxkm

3.3. lMpoBeneHve KOHTPOJSIbHO-Ha30PHbIX
MepPOonpUATUIA




3.4. lNoagroToBka OTBETOB Ha oObOpalLEeHusi, 3anpochl,
npeanioxeHus

3.5. KoHcynbTupoBaHue no BOMnpocam
B3aMMOJENCTBUS C OpraHoM BracTu (opraHu3aumen)

4. Hackonbko Bbl yooBneTBopeHbl MaTepuasribHbIM OCHalleHneM cBoen aestenbHoctn? (OOuH
omeem o Kaxaool cmpoke)?

[MonHocTb Ckopee MonHocTb
Ckopee 3atpyaH
0 He 0 He
yAoOBMneTB ACb
yaoBneTB yOoBneTB | yAOBMNEeTBO
opeH OTBETUTb
OpeH OpeH peH
4.1. CnyxebHoe mecTO
KabuHer, mebenb,
( 1 2 3 4 5
CaHuUTapHble
nomMeLLeHns n 1.M.)
4.2. ObGecneyeHHOCTb
pacxoaHbIMU
matepmanammn (bymara, 1 2 3 4 5
GnaHkKn, KaHuensipckme
TOBapbl)

5. Hackonbko Bbl  ygoBneTBOpeHbl  perfnamMeHTaumen  cBoern  npodbeccuoHanbHoOm
aeatenbHocTn? (OOuH omeem no Kaxoou cmpoke)?

MonHocT Ckopee | lMonHocTb
Ckopee 3aTpyaH
btO He 0 HE
yOoBneTs A0Cb
yOooBneTs yOooBneTsB | yOOBNETBO
OpeH OTBETUTH
OpEH Op€eH peH
5.1. TTOHATHOCTb MHCTPYKLUMI
" MEeTOaNYECKUX 1 2 3 4 5
MaTepuanos
5.2. YpnobctBo
NCMNOJSIb30BaHNA MHCTPYKUUIN
PyKL 1 2 3 4 5
n METOONYECKNX
MaTepuanos
5.3. AKTyanbHOCTb
WHCTPYKUNN N METOLMNYECKNX 1 2 3 4 5
MaTepuanos

6. Hackonbko Bbl ygoBnetBOpeHbl WMHAOPMALMOHHO-TEXHONOMMYECKMM COMNPOBOXAEHNEM
cBoen npodeccnoHansHon gesatenbHocTn? (OduH omeem o Kaxxdol cmpoke)?

MonHocT Ckopee MonHocTb
Ckopee 3atpyaH
bto He o He
osnetp | YAOBNETB yOOBNETB | yOOBMNETBO Aloch
yAa OpeH OTBEeTUTb
OopeH OpeH peH
6.1. TexHnyeckue cpeactea
(koMnbtOTEPBI, NPUHTEPDI, 1 5 3 4 5
KonmpoBarnbHasa TEXHMKA,
cpencTBa cBA3Nn)
6.2. NporpammHoe 1 > 3 4 5
obecneyeHne
6.3. O6cnyxmnBaHmne 1 5 3 4 5
TEXHUYECKNX CPEeaCTB




6.4. NHpopmaunOHHLIe

CUCTEMbI JOKyMeHTOO6opoTa 1 5 3 4 5
N KOHTPOISI UCMNOSTHEHMS

nopy4eHun

6.5. ABTOomMaTtm3aymsa ot4eToB 1 2 3 4 5
6.6. ABTOMaTU3aUMSA

aoctyna K obuweanocTyrnHbIM 1 5 3 4 5
NHOPMALNOHHBLIM

pecypcam (MHTepHET)

6.7. [JocTyn K AaHHbIM UHbIX

opraHoB Bflactun " 1 2 3 4 5
opraHu3auunm

7. Yto Bac He ycTpauBaeT B WMHJOPMAaLMOHHO-TEXHOMOMMYECKOM CconpoBoxaeHun Ballen

npodeccuoHanbHon gedarenbHoctn?  (Omkpbimbiti  eornpoc) (Ha eonpoc omeedyarom
pecrioHO0eHmsbl, Oaswue omeembl «Ckopee He ydoeriemgopeH» U «[loTHOCMbO He
yooeriemeopeH» Ha sorpoc Ne 6)
3atpyagH
Mpobnema byA
ACb
(ykaxuTe)
OTBETUTb
7.1. TexHuyeckne cpenctea (KOMNbLOTEPbI, NPUHTEPHI,
KonvpoBasibHas TEXHWKA, CPeAcTBa CBSA3M)
7.2. NporpammHoe obecneyeHne
7.3. O6cnyxmBaHne TEXHUYECKUX CPeaCTB
7.4. WHdopmauMOHHbIE CUCTEMbI AOKYyMEHToobopoTa U

KOHTPOJ1A UCIMOJTHEHUNA HOpyquMVI

7.5. ABTOMaTM3aumsa oT4eToB

7.6. ABTOMaTM3auUnA gocrtyna K
MHOPMaLMOHHBLIM pecypcam (UHTepHeT)

obLeoCTyNHbIM

7.7. ﬂ,OCTyI'I K OaHHbIM NHbIX OPraHOB BJ1AaCTU U opraHmsau,vn‘/'l

8. Hackonbko Bbl ygoBneTtBopeHbl
opraHusaumnamm? (OOuH omeem o Kaxxoou cmpokKe)

B3aMMOOENCTBNEM C apyrmmm  opraHamun Brnactm u

He
B3auMonemnc
Ckopee
Ckopee He 3aTpyaH TBYIO C
yOooBneTB YII0BNETB A0Cb Apyrumun roc.
opeH opeH OTBETUTb | OpraHamu u
opraHusauus
MU
8.1. KauectBo npegocraBngaemMomn 1 5 3 4
MHopMaumnm
8.2. Cobntogenne CpOKOB 1 5 3 4
npegocTaBneHnsa nHopmaumm
8.3. YpoBeHb aBToMaTM3aumm
npouecca obmeHa wHbopmMaumen 1 > 3 4
(cuctema 9NEKTPOHHOIo
AOKyMeHToobopoTa)
8.4. PernameHnTtaums
MEXBEAOMCTBEHHOTO 1 5 3 4
B3aMMOOencTBnsd (HopmaTMBHbIE
OOKYMEHTbI, MHCTPYKUMN 1 T.1.)




8.5. KoMmMyHUMKaumna ¢ coTpyaHukamm
Apyrux opraHos BracTtum n
opraHuMsaumn B npouecce obmeHa
MHopMaumnen

9. Hackonbko Bbl B Lenom yaoBneTBopeHbl TEM, Kak NocTpoeHa paboTa ¢ kagpamun B Bawem

BegomMcTBe/opraHmsaumn/ydpexaeHnn? (O0uH omeem)

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yOoBreTBOpEH (a)
3. 3aTpyaHsaCb OTBETUTL

10. Yrto Bac He ycTpanBaeTt B
BeJoMcCTBe/opraHm3aumnn/ydpexxaeHnn?

paboTe
(OmkpbIMbIU  80MPOC)

C

Kagpamu B
(Ha esonpoc omeeyarom

pecrioHOeHmsbl, 0aswue omeemsl « CKopee He yooeriemeopeH» Ha eoripoc Ne 9)

11. Hackonbko Bbl ygoBneTBOpeHbl paboTon KagpoBOro nogpasgenieHusi npu BbiMOSHEHUN

cnegyowmnx pyHkunn? (OduH omeem o Kaxxo0ol cmpokKe)

Ckopee Ciopee 3atpyaH
yAoOBMneTB He ACb
opeH YAOBTETB |\ rpetuts
OpeH
11.1. BbinonHeHne  TpeboBaHM  KagpoBOW
NONUTUKN opraHmsauuu (dbopmupoBaHue
KagpoBOro cocrtaBa, paspaboTka n yTBepxaeHue
LWTAaTHOrO pacnucaHus, opMUpoBaHME e€OUHOro 1 2 3
nopsigka npuema u YBOSIbHEHUS COTPYAHMWKOB,
pa3paboTka TUMOBbLIX (QOPM MNPUKA30B U WHbIX
KagpoBbIX JOKYMEHTOB)
11.2. MNMouck n nogdbop nepcoHana (pasmeLieHve
pesiome, cobecegoBaHMe C  coucKaTensmu, 1 2 3
COCTaBIieHe pekomeHgaummn gnga pabortogarens)
11.3. MotmBauuss un obyvyeHne paboTHUKa
(cocTtaBneHune nporpamm obyyeHus, HanpasneHue 1 2 3
COTPYAHWMKOB Ha NOBbILLIEHWE KBanudunkaumm)
11.4. ATTectayuns coTpygHUKOB 1 2 3
11.5. Paborta C  KagpoBbiM pe3epBoM, 1 5 3
nnaHMpoBaHMe Kapbepbl COTPYAHMKOB
11.6. PaspelleHune TpygoBbIX KOHIUKTOB 1 2 3
11.7. CosgaHve  KOpNopaTMBHOW  KynbTypbl, 1 5 3
opraHvMsaumsa KopnopaTmBHbIX MEPONPUATUI
11.8. PaspaboTka AOMKHOCTHBIX MHCTPYKLMIA 1 2 3
11.9. KoHTponb 3a cobniogeHnem TpyaoBomn
AnNcuMnnuHbl (prkcupoBaHme (pakToB HapyLUEHUS,
3aTpeboBaHue 0OBbACHEHNUN COTPYOHUKOB, 1 2 3
nsgaHve npuKasoB o] npuBneYeHnn K
ANCUNNNNHAPHOW OTBETCTBEHHOCTM)
11.10. Pabota c nepcoHanom (Bblgaya CrpaBoK, 1 2 3
BbIMUCOK U3 NIUYHbLIX JOKYMEHTOB)
11.11. PaboTta C nepcoHanbHbIMM OaHHLIMU 1 5 3
COTPYAHMKOB, 3aLmTa NMMYHON MHOpMaLUK

12. Hackonbko Bbl B LenoM yaoBNeTBOPEHbl TEM, Kak MOCTpoeHa paboTa no BeAeHUH
Oyxrantepckoro yyeTta B Bawem BegomcTee/opraHmsaunn/ydpexagennn? (O0uH omeem)



1. Ckopee yOoBreTBOpEH (a) MEPEXOL k Bonpocy Ne 14
2. Ckopee He yooBneTBOpEH (a)
3. 3aTpyaHsaCb OTBETUTL MEPEXOL k Bonpocy Ne 14

13. Uto Bac He ycTtpavBaeT B paboTe no BefeHuo Oyxrantepckoro yyeta B Bawem
BegomMcTBe/opraHmsaunn/ydpexagennn?  (Omkpbimbiti  eonpoc) (Ha eonpoc omeedyarom
pecrioHOeHmbl, Oaswue omeembl «CKkopee He ydoeriemeopeH» Ha eorpoc Ne 12)

14. Hackonbko Bbl B LenoMm yaoBneTBOpeHbl TeM, Kak opraHusoBaHa agMUHUCTPATUBHO-
XO3ANCTBEHHAa pAedtenbHocTb B Bawewm BegomctBe/opraHunsauuun/ydpexageHmmn?  (OOuH
omeem)

1. Ckopee yOoBreTBOpeEH (a) MEPEXOM k Bonpocy Ne 16
2. Ckopee He yooBneTBOpPEH (a)
3. 3aTtpygHsch OTBETUTL MEPEXON k Bonpocy Ne 16

15. Uto Bac He ycTpamBaeT B agMWHUCTPATMBHO-XO3SNCTBEHHOW AeaTenbHocTn B Bawem
BegomMcTBe/opraHmsaunn/yydpexagennn?  (Omkpbimbiti  eonpoc) (Ha eonpoc omeeyarom
pecrioHO0eHmbl, Oaswue omeembl «Ckopee He ydosremeopeH» Ha eorpoc Ne 14)

16. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMM NPOECCUOHANTbHOIO PasBuUTUS (TPEHUHTH,
cemuHapbl, oby4vatoLimne Kypcbl, NoBbiweHne kBanmdpukaumm n 1.n.)? (OOuH omeem)

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yOooBreTBOpEH (a)
3. 3aTpyaHsCb OTBETUTL

17. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU OOMKHOCTHOro pocta? (OduH omeem)

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yOooBreTBOpEH (a)
3. 3aTpyaHsaCb OTBETUTL

18. Hackonbko Bbl yOoBNeTBOpPeHbl CUCTEMOW ajanTauunm  HOBbIX COTPYOHWKOB B
BegomMcTBe/opraHmsaumn/ydpexgeHnn? (O0uH omeem)

1. Ckopee yooBneTBopeH (a)

2. Ckopee He yOoBneTBOpPEH (a)

3. 3artpyaHsachb OTBETUTL

4. Cuncrtema agantaumm OTCyTCTBYET MEPEXOL k Bonpocy Ne 20

19. Kakne wMepbl nNO  aganTauuMuM  HOBbIX  COTPYOHWKOB,  WUCMNONb3yemble B
BegoMcTBe/opraHmsaumnn/yydpexageHun, Bel moxeTe Bbligenutsb? (Jlioboe yuciio omeemos)

1. Obuwee MHMOOPMUPOBAHUE, UHCTPYKTAX O AEATESNIbHOCTU U KyfbType B3aMMOOTHOLLUEHUA B
KONnnekTnee

3HaKOMCTBO C TPYAOBbIM pacnopsiakoM, HOpMaTUBHBIMK MaTepuanamu

MMoaknoyeHne HOBOro COTPYAHWMKA K KOPMNOPaTUBHBIM MeCCeHKepaM, KOoprnopaTUBHbIM
nopTanam u T.n.

YyacTtne B KOpnopaTUBHbIX MEPOTNPUATUSX

lMpoBeneHne BHYTPEHHErO 06yYeHUst, TPEHNHIOB

OpraHusauus HacTaBHMYeCTBa

PerynapHbln MOHUTOPWUHI ajantaumm B NepBble Mecsubl (kBapTan) paboTbl HOBOro
COTpyaHuKa

8. [pyroe (ykaxume)

9. HeTt vHopmaLmm 0 MeponpuaTusx No agantaumm

10. Hukaknx meponpuaTnin He NPOBOAMUTCSA

w N

No ok



11.3aTpyaHsoch OTBETUTD

20. Kak yacto B Bawem BegomctBe/opraHmsauuun/yypexneHmm npoBoantcss obydeHue

cotpyaHukoB? (OOuH omeem o Kaxxo0ol cmpokKe)

1pazB | 1pa3B ObyeHn 3aTtpyaH
P P 1 pa3 e He PyA
KBapTa | nonyrog A0Cb
B rog | nposoau
n ne OTBETUTb
TCSH
20.1. O6y4eHne no npoueccy
npodgeccnoHanbHoOW 1 2 3 4 5
AEATENbHOCTYU
20.2. O6y4yeHne HaBblkaMm
a(PPEKTUBHON KOMMYHUKaLUKN C 1 5 3 4 5
KnueHTamu/konneramm npwm
npegocTaBneHumn ycnyr

21. Hackonbko Bbl ygosneTBopeHsbl cBouM Tpyaom? (OOuH omeem 1o Kaxxoou cmpoke)

Ckopee | Ckopee He | 3aTpygHs
yOoBneTB | YOOBMETB tOCb
opeH opeH OTBETUTb

21.1. CopepxaHuem (TemaTMka pelLuaemblX 1 5 3
BOMPOCOB 1 3a7a4)
21.2. lpoueccom (peanusyemblie  PYHKLMM, 1 5 3
npoueaypbi)
21.3. PesynbTatom 1 2 3
21.4. INpeCcTUKHOCTbIO 1 2 3
21.5. ObwecTBeHHbIM 0g4006pPEHNEM 1 2 3

22. Yto ana Bac saBnsetca Haubonee 3HaYUMMbIM B

aeatenbHoctn? (OOuH omeem)

MHeHune pykoBoacTBa
MHeHue konner
CamooueHka

N>R~ WNE

3aTpyaHsCb OTBETUTD

23. Kakne xapakTtepucTtukn nageanbHONW CUCTEMbl B3aMMOOENCTBUSA rocyaapcTBa N Yyernoseka Bbl
BblOENUNN?

Obl

OTcyTCTBME 3aMeYaHuii CoO CTOPOHbI PYKOBO/ACTBA
Mpu3HaHne pesynbTaToOB CO CTOPOHbI PyKOBOACTBA

MaTepmaanoe CTuMynmpoBaHue
He MHTEpPECYET, HE ABJTAETCA 3HA4YNMbIM

(J/Troboe konuyecmeo omeemog) KoMmOpTHOCTb

He3ameTHOCTb

YeTkoCTb, yNnopsg04eHHOCTb
OTKpbITOCTb, NPO3PaYHOCTb
3abora

HeBmelLuaTenbcTBO
BHuMmaTenbHOCTb

ONoGORWNE

3aTpyaHsocb OTBETUTD

MNpenckasyemMocTb, coGniogeHne npasun urpbl

oueHke Bawen npodgeccmnoHansHom




MpunoxeHne Ne 3

Kk Mopsaky cbopa n aHanmnsa obpaTHom
CBSI31 OT BHELUHNX N BHYTPEHHUX
KnneHToB obpaTHOM CBA3N
B MyHUUMNansHOM obpas3oBaHum
«YPpYCCHHCKOE CernbCcKoe noceneHmne»
KOTasmHCckoro MyHMUMNanbHOro panoHa
Pecnybnukn TatapctaH

LWabnoH «kapTbl 6onen»

N¢ HaumeHn | BruisineH | Pacnpoctpa | lNpuopute | Heobxoan | OTBeTCTB Cpok
oBaHue Hble HEHHOCTb THOCTb Mble K €HHbI | peanu3aum
npouecc | npobnem | nNpobnembl | peweHus | peanusad n

a bl/ (Bblcokas/cp | npobrembl 717
noTeHum epHasa/ / mMeponpus
anbHble HW13Kas) yAOBMEeTBO ™S
noTpeobH peHus

ocTn noTpebHoc
KNMEHTOB ™
(Bblcokasi/
cpegHas/
HN3Kas)
OBPAS3EL 3AINMOJIHEHWA

MyHuumnan - Bbicokasi/cp | Beicokas/c - CTPYKTYp | onpegense

bHas ycnyra | OTCyTCTB enHas/ peaHas/ | cospaHue Hoe TCH Ha

«HanmeHoB ne HU3Kas HU3Kas WHTepden | nogpasge | OCHOBAHUM

aHue» nHtepde caonnatbl | neHue npuoputeT
nca rocnoLunm HOCTM
onnatbl Hbl Ha
rocnoLus odmumans
WHbI Ha HOM canTe
ocmuyman
bHOM Bbicokasi/cp | Beicokasi/c -
caunte eaHss/ peaHasa/ co3gaHue
HU3Kas HU3Kas cepsuca
no
- oTnpaBke
OTCYTCTB yBegomne
ne HUKM O
yBE€AOMI nocTynsieH
€eHus 0 nn onnaTbl
nocrynne rocnoLunm
HUN Hbl
onnatbl
rocnowwusn
‘ WHbI

Mony4yeHne | Heobxon | Beicokasi/cp | Bbicokasi/c - CTPYKTYp | onpeaensie

COTpyOHMKA | UMOCTb enHss/ penHss/ | obecnedveH Hoe TCS Ha

MW CMIpaBKN | nogayu HM3Kas HM3Kas ne nogpasge | OCHOBaHUK




3asBneH
nsa Ha

Oymare B
oTaen
KagpoB

BO3MOXHO
cTn
nogauu
3aaBneHus
nocpencTs
oM
kopnopaTtu
BHOTO
nopTana

NieHne

npuoputeT
HOCTM




