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NMOCTAHOBJIEHUE KAPAP

Ne 14 23 pekabpsa 2025 roga
06 ytBepxaeHun MNopsagka cbopa n aHanusa odpaTHOM CBA3N OT BHELLUHNX U

BHYTPEHHMX KIMMEHTOB B MyHUUMNanbHOM obpasoBaHuun «banpskn-Tamakckoe cenbckoe
nocenexHune» KOTasmMHCKOro MyHuuunanbHoro panoHa Pecnybnukm TatapcraH

B cootBeTcTBMM ¢ DeaeparnbHbiM 3akoHOM OT 20.03.2025 Ne 33-d3 «O6 obLwmx npmHumnax
opraHuM3aumm MecTHOro camoyrnpasneHnsa B eauHON cucteme nybnmnyHon Bnactny», ®egepanbHbiM
3akoHom oT 06.10.2003 Ne 131-d3 «O6 o00wmx npuMHUMNAX OpraHu3auMm MECTHOrO
camoynpasneHuna B Poccuinckon ®enepaumny, PegepansHbiM 3akoHOM oT 12.01.1996 Ne 8-93 «O
norpebeHnn n noxopoHHom pene», PepepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-3 «06
opraHmMsaumm npeaocTaBneHnss rocygapCTBEHHbIX M MyHUUMNAnbHbIX ycnyr», PacnopspkeHnem
MpasutenbctBa Poccuiickon ®epepaunn ot 06.10.2021 Ne 2816-p «O6 yTBEPKOEHUM NEPEYHS
MHMUMATUB coumarnbHO-9KOHOMUYeckoro passutma Poccurickon ®Pegepaumm o 2030 rogav,
3akoHom Pecnybnukmn TatapctanH ot 28.07.2004 Ne 45-3PT «O mecTHOM camoynpaBreHun B
Pecnybnuke TatapctaH», PacnopsbkeHnem KabuHeta MuHuctpoB Pecnybnuku TaTtapctaH oT
29.09.2023 Ne 2160-p «O6 yTtBepxaeHun [lnaHa MeponpuATUN («OOPOXKHYHO KapTy») no
BHEOPEHUID CTaHOapTOB  KIMMEHTOUeHTpuyHocTM B Pecnybnuke TaTapctaH», YcTaBom
MyHUuunanbHoro obpasoBaHus  «banpsikn-Tamakckoe cenbckoe noceneHme» HOTasmMHCKoro
MyHUUMNaneHoro panoHa Pecnybnuku TaTapcTaH, B UensiXx opraHv3aumm nonyvyeHnsa obpaTtHoum
CBA3W OT rpaxgaH, NpeacTtaBuTenen puaNYecKUx nuy U CoTpyaHUKOB (pabOTHWKOB) OpraHoB
MECTHOro camoynpasrneHsi 06 ypoBHe YOOBMETBOPEHHOCTU OEATENbHOCTbLIO OPraHOB MECTHOro
camoynpasneHus banpsiku-Tamakckoro cenbckoro noceneHnsa HKOTasMHCKOro MyHUUMnanbHOro
panoHa Pecnybnuku TatapctaH, WcnonHuTenbHbln KomMuTeT bBanpsaku-Tamakckoro cenbCKoro
nocenexns KOTasmHCKOro MyHuuunanbHoro panoHa Pecnybnukm TatapcraH

noctTaHoBNAEeT:

1. YTBepauTb npunaraembii [opsagok cbopa u aHanmsa obpaTHOM CBA3WM OT BHELUHUX W
BHYTPEHHUX KIMEHTOB B MyHuUMnansHOM obpasoBaHun «banpsiku-Tamakckoe cenbckoe
nocenexHuney» KOTasmMHCKOro MyHMumMnanbHoro panoHa Pecnybnuku TatapctaH.

2. He pexe ogHoro pasa B rog nNpoBOAUTb OMNPOCHbI BHELUHWMX WM BHYTPEHHUX KIIMEHTOB,
NpPOBOAUTL aHanu3 Mory4YeHHOW WHOpMaUMM U Ha ero OCHOBE OCYLEeCTBMSATb MOArOTOBKY
nNpeasiokKEeHNN MO COBEPLUEHCTBOBAHUIO AEATENbHOCTU U MOBLIWEHUIO KIMEHTOLEHTPUYHOCTHU
OpraHoB MECTHOro camoynpasneHust banpsku-Tamakckoro cenbckoro nocenenuns KOTasmHCKOro
MyHUUMNanbHoro pavoHa Pecnybnvkn TaTapcTaH.

3. OdwmumanbHo o0OHapogoBaTb HacTosiLee MNOCTAaHOBMNEHWE MyTeM OdUUMANbHOMO
onybnukoBaHna Ha OdmuynanbHoOM nopTane npasoBon uHGopmauun Pecnybnukun TatapcTaH
(https://pravo.tatarstan.ru; cBMaEeTENLCTBO O perncTtpauum B KadecTBe CpeacTBa MacCOBOW
nHpopmauun 3J1 Ne ®C77-60244 sbigaHo 17.12.2013 depepanbHon cnyxbon no Hags3opy B
cepe cBs3M, MHPOPMALUMOHHBLIX TEXHOMOMMM M MAacCoBbIX KOMMYHWKaumin (PockomHaasop) u
pasmMelleHmss Ha oduumansHom cante HKOTasMHCKOro MyHuMUMnanbHOro panoHa Pecny6nuku
TatapctaH B coctase [lopTana myHuumnanbHbiX obpasoBaHun Pecnybnukmn TatapctaH EgwnHoro
MopTtana opraHoB rocyadapCTBEHHOM BracTu M MECTHOro camoynpasneHus «OdumumanbHbii
TatapctaH» B WH(MOPMaALMOHHO- TeJ'IeKOMMyHI/IKaLl,I/IOHHOI/I ceTm «I/IHTepHeT» no Beb6-agpecy:
http://jutaza.tatarstan.ru/. s

4. HacTosilee nocTtaHOBIEHME BCTyNnaeT B CUIy, CO ,EI,HFI ero ocbmu,maanoro onybnukoBaHus.

5. KoHTporb 3a ncnonHeHnemM HacTosLLEero rnocTaHoBIEHUS OCTaBIAD 3a COBOM.

3.M.ArnneBa

MMasa Banpsikn-TaMakcKoro CenbCKoro NOCeneHns - - -


mailto:Btam.Utz@tatar.ru

MpunoxeHwne

K nocTaHoBNeHuo NCcnonHUTeNsHOro kKoMmmnTeTa
Banpsikn-Tamakckoro cenbCckoro noceneHus
KOTasnHcKoro MyHUUMnNaneHOro pamoHa
Pecnybnukn TatapcTaH

oT «23» pgekabps 2025 . Ne 14

Mopsgok cbopa n aHanm3a obpaTHOM CBSA3M OT BHELLHMX U
BHYTPEHHUX KMMEHTOB B MyHMLUMMNanbHOM 06pa3oBaHnn
«Bbanpsku-Tamakckoe cenbckoe noceneHne» KOTasnHCKOro MyHULMNansHOro pamnoHa
Pecnybnukn TatapcraH

1. O6wme nonoxeHus

1.1. Hactosawwmin lMopsigok cbopa m aHanmsa obpaTHOM CBA3M OT BHELLUHMX U BHYTPEHHUX
KNMWEeHTOB B MyHUuuMnanbHOM obpasoBaHun «banpsku-Tamakckoe cenbckoe noceneHme»
KOTasnHckoro myHuMumnanbHoro parvoHa Pecnybnuku TaTapctaH (ganee mmeHyetcs - NMopagok)
onpegensieT uenu, OCHOBHbIE HanpasreHus n TpeboBaHus K cbopy M aHanuMay obpaTHOM CBA3U OT
BHELIHNX W BHYTPEHHUX KIMEHTOB B MyHuuMnanbHOM obpasoBaHun «banpsaku-Tamakckoe
cenbckoe noceneHne» HKOTasnMHCKOro MyHuuuMnaneHoro panoHa Pecnybnukn TatapctaH o6
YAOBMNETBOPEHHOCTN BHELLUHUX U BHYTPEHHUX KIIMEHTOB B3aUMOAEWCTBMEM C OpraHamu MeCTHOro
camoynpaeneHus banpsiku-Tamakckoro cenbckoro noceneHnst KOTasnMHCKOro MyHMUMNAanbHOro
panoHa Pecnybnukun TaTtapctaH npu peanu3aumm M1 CBOUX MOSTHOMOYUMNA.

1.2. B HacToswem lMNopsagke ncnonb3yrtoTes criegyowme NOHATUS U TEPMUHBI:

Bsaumogencreme c rocygapCTBOM - KOMMSIEKC MPaBOOTHOLLIEHUA, BO3HUKAKOLWNX B
npolecce npeaocTaBneHnsi roCygapCTBEHHbIX YCIYr, OCYLLECTBIEHUS roCy4apCTBEHHbIX OYHKLNIA
N Mep NoaaepXKkn, a Takke UCMNoNb30BaHUS NPy NX NpeaocTaBneHnn (OCyLeCTBEHNN) CEPBUCOB.

XKu3HeHHasa cuTyauuss - HanmuMyuue unuM HacTynneHne OOBCTOATeNbCTB, BMEKyWUX ANnd
KNWeHTa BO3MOXHOCTb WM HeOobXoAMMOCTb B3auMMOLEWCTBOBATb C OpraHaMu Bractu WU
YNOMTHOMOYEHHbIMU OPraHN3aunaMn B LLeNAx nonyyYeHns ycryr n CepBmucoB.

KnneHT - dmamyeckoe nnu ropuvanyeckoe nuuo, B3auMOAENCTBYIOLLEE C rocygapCTBOM C
Lenblo YAOBNETBOPEHUA CBOMX NOTPEBHOCTEN, UNK Xe B3auMOLENCTBYIOLLEE C roCygapCTBOM U
YNONTHOMOYEHHbLIMWN OpraHn3aumsiMn NpPU OCyLEeCTBAEHUN OYHKLMIA OpraHoB NyGrnn4HOM BNacTu.

BHewHMn KNUeHT - domsnyeckoe mnu rpugnyeckoe niuo, B3aMMOLENCTBYHOLLUME C LIESbIO
yAOBETBOPEHNUST CBOMX MNOTPEOHOCTEN CaMOCTOATENbHO UM 4Yepe3  YNOSTHOMOYEHHOrO
npeacraBUTeNs C opraHamy BriacTv, NOABEAOMCTBEHHbIMM MM OpraHusauuamMu, a TaKke
rocyJapCTBEHHbIE WU MyHUUMNANbHbIE CryXallne MHbIX OpraHoB BflacCTU M OpPraHoB MECTHOro
camoynpasneHns, COTPYOHUKN BIOIKETHBIX YUPEXAEHUN.

BHYTpEHHUI KMWEHT - COTPYAHMK opraHa nybnuyHon Bnactu, B OTHOLUEHWM KOTOPOro Yy
opraHa nybnuyHoM BRacTM MMeKTCA obs3aTenbCTBa TPYyLAOBOrO Xapakrepa, B CUTyauusx,
CBSI3@HHbIX C UCMOSTHEHWEM UM BHYTPUBELOMCTBEHHbIX Y MEXBEAOMCTBEHHbLIX NPOLECCOB.

MHCTpyMeHTapnun - BbICTPOEHHbIE B JIOTMYECKOM nocneaoBaTenbHOCTU  BOMPOCHI,
no3BonsoLmne NpoOBOAUTL OLIEHKY YPOBHS YAOBIETBOPEHHOCTUN KIMEHTOB U COTPYAHUKOB OpraHoB
BNacTu.

MyHuumnanesHasa, rocygapcTBeHHas ycnyra - OesTenbHOCTb, CBsi3aHHasd C peanusaunin
rocygapCTBEeHHbIX U MyHUUMNArbHbIX yCnyr B 3HadeHun denepanbHoro 3akoHa ot 27.07.2010 r.
Ne 210-93 «O6 opraHM3aumm NnpegoCTaBNEeHUS rocygapCTBEHHbBIX U MyHULMNANBbHbBIX YCIyr».

CepBuc - umdposor MHGPOPMALMOHHBLIA PEeCcypc, WUCMONb3yemMbl Npu NpeaocTaBrieHun
yCnyru, okasaHum mep nogaep>kku, ocyLecTBrneHnmn QyHKUUNA.

OunnanH-onpoc - MeTton cbopa wuwHOpmauuun, npegycMaTpuBaloWmMi UCNONb30BaHUE
NHPOPMALMOHHO-TENTEKOMMYHUKALMOHHON  ceTu  «WIHTepHeT» C  uenbio  obecneyeHus
KOMMYHUKaLMW.



OdonanH onpoc - metoa cbopa mHpoOpMaumm, npegycmaTpuBalroWmMi HENOCPEeACTBEHHOE
NMYHOE B3aMMOLENCTBME C PECMOHAEHTaMM, C Lenbio obecneyeHns nonyvyeHms obpaTHON CBA3U
BHE 3aBUCMMOCTW OT KaHaroB NoflydeHns uMmn nHcpopmaumu.

PecnoHgeHT - nnuo, oT KOToporo cobmparoTcs AaHHbIE.

PEenHXUHNPUHr - [OesaTenbHOCTb, OCHOBaHHash Ha MeTOoAOoNoMmMM U TEeXHONOrusX,
HanpaBneHHas Ha pedopmmnpoBaHMe, MPOEKTUPOBAHME WM NEpPEenpoeKkTUpOBaHME MNpPOLECCOoB
opraHa Bractu B Lensax onTMMmn3aumm ero AeaTenbHOCTU U BHeAPEHUS NPUHUMMIOB U CTaHA4apToB
KNMMEHTOLLEHTPUYHOCTH.

Cuctema BHelwwHen obpaTHOM CBS3M - cCUCTeMa, MNO3BOMSAKOWAS BbIBATb OTHOLLEHWE
BHELLHMX KIIMEHTOB (Nonfib3oBaTenen) K npeaocTaBfeHnto MyHULMNanbHbIX (rOCyAapCTBEHHbIX)
YCInyr, OKa3aHWto Mep MOAAEPKKM U UHBIM B3aUMOAENCTBUSIM C OpraHamu BnacTu, B TOM 4Yucne C
MCNonb3oBaHMEM LNPOBLIX CEPBUCOB.

Cuctema BHYTpeHHen obpaTHOW CBA3M - CUCTeMa, NO3BONANOLIAS BbISBUTb OTHOLUEHWE
COTPYOHWMKOB K B3aMMOAENCTBUIO BHYTPY OpraHa B npouecce npodeccnoHanbHoOn eaTeNbHOCTH.

2. OnuncaHne cuctemsl cbopa n aHanmnsa obpaTHOM CBA3N

2.1. Cuctema cbopa n aHanu3sa obpaTHON CBA3M ABMAETCS MHCTPYMEHTOM, HanpaBfieHHbIM
Ha OLIEHKy KayecTBa B3auMMOLEWNCTBMSA KIIMEHTOB C OpraHoM Bractu yepes3 cbop, arperaumio u
aHanua cyObeKkTUBHbIX JAHHbIX, MOMYYEHHbIX OT BHELLIHMX U BHYTPEHHUX KIMEHTOB, N CAYXUT ANN
BbISIBIIEHUSA OTHOLLUEHWUS] KINWEHTOB K AEATENbHOCTM OpraHa BriacTu B paspe3e HanpasreHuwn
AeATenbHOCTM, npoueccoB (rpynn MNpoLEeccoB), OCYLUECTBSIEMbIX B OpraHe Bnactu (ganee
NMeHyTCsl — 06beKTbl cbopa 1 aHanu3a obpaTHOM CBA3N).

2.2. Llenn popmmpoBaHus cuctemol cbopa n aHanmsa obpaTHOM CBA3N:

- nonyvyeHne eAvHOW M CpaBHMMOW WH(OpMauMm O KayecTBe BCEX B3auMOOenCcTBui
KNWEHTOB C OpraHoM Bnactn u 06 yaoBNEeTBOPEHHOCTU KIMEHTOB B3aUMOAENCTBMEM C OpraHoOM
BNacTu B pasHbIX XXU3HEHHbIX CUTYaUMUaX MU Mpu NONyyYeHUn OTAENbHbIX YCryr (CepBUcoB) (ganee
NMEHYEeTCS - YAOBNETBOPEHHOCTD);

- onepaTMBHOE pearMpoBaHMEe Ha NpPoGneMbl KIMEHTOB, ONTUMMU3AUMS KITMEHTCKOro NyTu
npy B3aMMOAEWUCTBUM KIMMEHTOB C OPraHoOM BracTM B pPaMKax XXW3HEHHbIX CUTyauumn u npwm
NONy4YeHMn OTAENbHbIX YCNyr (CEPBUCOB);

- BblsiBNieHMe npobnem («b6onen») npyu B3anMoOAeNCTBMM C KNMEHTamK, paspaboTka mep no
NX YCTPAHEHWIO, HanpaBneHHbIX Ha NOBbILLEHNEe YAOBNETBOPEHHOCTU KITMEHTOB;

- paspaboTka W KOHTpONb peanu3auMnm TpeboBaHU K MOBbILEHUIO KadvecTBa
B3aMMOAENCTBUS KITMEHTOB C OPraHOM BNacTu;

- BbISIBNEHWE HamnpaBneHWi pasBUTUS, TpaHcdopmaumMm OTAEeNbHbIX  acreKkToB
AeATenbHOCTM OpraHa BracTu, a Takke NMOUCK YaauHbIX PeLleHnin B 0esTeNbHOCT opraHa BnacTu
C LeNblo TUPaXXMPOBaHUS NMyYLLMX peLLeHM/NPaKTUK Ha ApyrMe acnekTbl AesaTernbHOCTY;

- NoBbIWeHMe 3PPEKTUBHOCTN NPOLLECCOB U YPOBHS KIMEHTOLEHTPUYHOCTN OpraHa BriacTu.

2.3. WcTouyHuMKkamn oOpaTHOM CBA3M SABAAOTCSA AaHHble WMH(OPMALMOHHBLIX CUCTEM,
NHTErPUPYIOLLINX MHPOPMAaLMIO OT KITMEHTOB O KayecTBe ycnyr, oyHKUMIA U cepBUcoB, obpalleHmns
M Xanobbl, a TakkKe [aHHble OMpPOCOB M COLMOMOMMYECKUX WCCNeLoBaHUA, OpraHu3yembix
opraHamu BnacTu.

2.4. Cbop obpaTHOM CBsI3W OpraHM3yeTcd BO BCEX OHManH- U  OdnanH-ToYKax
B3aMMOOENCTBUA C KNeHTaMu (odmumanbHbIi CanT, counanbHas ceTb, MOOUITbHOE NPUOXeHne,
KOHCYNbTaAUMOHHAA NUHUS, NIMYHBIM NpuemM B opraHe Bnactu, B MOLL, B mMecTax AnuTenbHOro
npebbiBaHNSA KNNEHTOB U T.4.).

Bo Bcex Touykax B3aMMoOLeNCTBUA COOTBETCTBYHOLMMW OpraHamun Briactn obecnedmBaeTtcs
pasmeLleHne 1 perynsapHoe oGHOBNEHNE MHpOpMaLMKM O AENCTBYOLWNX KaHanax cbopa obpaTHon
CBA3M: cCblNkM Ha dopmbl onpocoB MOC M uMHble cneuManuanpoBaHHble MnaTopMbl MO
NnpoBeaAEeHU0 ONPOCoB U T.4.

2.5. Coop obpaTHON CBSA3M OpraHM3yeTcsl Ha PerynsipHoOn OCHOBeE.

OpraH Brnactm (CTpyKTypHOe nofpasfeneHue opraHa Briactu), 4Yen npouecc
B3aMMOOENCTBMA C KNMEHTaMn sBnseTcs oO6bekTom cbopa M aHanm3a obpaTHOW CBA3N,



onpegensieT NepuoanMyHOCTb M ycrnoBusi cbopa oOOpaTHOWM CBSI3UM MO KaXOOMYy KOHKPETHOMY
npoueccy nyTeM BHECEHWUS COOTBETCTBYIOLLMX MOSMOXEHWUMA B aKTbl, pernameHTUpyoLWmne OaHHbIN
npouecc, C ykaszaHMem kaHanoB cbopa obpaTHOM CBA3W, MeTodoB cbopa obpaTHOM CBA3N U
KaTteropuu/Tuna pecnoHaeHToB. [Mpyn 3TOM nepuoauMyHoCTb cbopa M aHanu3a obpaTHOM CBA3N
onpeaensieTca He pexe 04HOro pasa B rof.

3. Cuctema BHeluHen obpaTHOM CBA3N

3.1. Cnctema BHelwHen ob6paTHOM CBA3W MpedHasHayeHa ANnd M3YYeHUs OTHOLLEHUS
BHELHNX KNWEHTOB (rpaxkgaH W npeacTtaBuTeEnen  pUAMYECKUX Ivu) K AEWUCTBYIOLWMM
MexaHM3MaMm OCYLLEeCTBIIEHUS OpraHoM BMacTU (YHKUWUA, CBSA3a@HHbLIX C B3auUMOAEWCTBUEM C
BHELUHUMMN KITMEHTaMM.

3.2. O6bekTamu ans cbopa obpaTHOM CBA3N ANl BHELLHUX KIMEHTOB ABNSAOTCS:

1) ycnyru (dyHKLMK, CEPBUCHI);

2) paboTa ¢ obpalieHns MK, 3anpocamu rpaxgaH U opraHmsauun,

3) KOHTPOSIbHO-HAA30PHbIE MOSTHOMOYNS;

4) npegocTaBnsemMble OpraHoOM BacTu Mepbl NOAOEPXKKN;

5) poctyn K MHopMauun o AeATenbLHOCTM opraHa BnacTu;

6) MHble Npouecchl U HanpaBneHNs AeaTenbHOCTM OpraHa BnacTu.

3.3. Cuctema BHellHen obpaTHOW CBA3W BkMo4vaeT npuem (cbop), obpaboTky n aHanus
obpaleHun rpaxgaH v npeacraBUTENEn PUANYECKUMX UL, HanpasBfeHHbIX B BeAOMCTBO B
YCTHOW U1 NMCbMEHHOW hopMe NOCPeCTBOM:

- obpalueHunsa vyepes pasgen «ObpaTtHas CBA3bY;

- HanpasfneHus obpalleHus no noyToBoMy agpecy: 423964, Pecnybnuka TatapcTaH,
KOTasuHckui panoH, c.banpsakn-Tamak, yn.Hoeas, 37;

- npsiMoro obpalLeHms Ha IMYHOM NpUeme;

- HanpaeneHuss obpalleHns 4Yepe3 «EAWHBING  nopTan  rocydapCTBEHHbIX W
MyHUUMNAaNbHbIX YCnyr (PyHKUNn)»;

- y4yacTus B Onpocax, pasMmeLleHHbIX Ha oduumnarnbHbIX CTpaHULax opraHoB BiacTu B
coumnarnbeHbIX CETAX.

[nsa cbopa obpaTHoM cBA3M OT noTpebuTenen ycnyr, nonb3oBaTefiel CEPBMCOB M N,
B3aMMOAENCTBYIOWMX C opraHamu Bractu HOTasMHCKOro MyHUUMMAnbHOrO paroHa, Kak
HenoCpeaCTBEHHO, TaK M Yepes3 yvyacTne B MEPONPUATUSIX, OPraHM3OBaHHbIX OpraHamu BRacTu
Banpsikn-Tamakckoro cenbckoro noceneHns KOTasmHCKOro MyHMumnansHoro pavoHa Pecny6nuku
TaTtapcTaH, NoABEeAOMCTBEHHBIMWN YYpEXOEHUAMM, AOMOMHUTENBHO MOTYT UCMNONb30BaTbCA UHbIE
NHOPMaLMOHHbIE PecypCbl.

3.4. C uenblo opraHum3aumm cbopa oOpaTHOM CBSA3M Ha MOCTOSIHHOM OCHOBE Ha
ohuumnanbHom caute KMcnonHutenbHoOro komuteTa banpsaku-TamakcKoro cenbcKoro rnoceneHus
KOTasuMHckoro MyHuuMnanbHOro parvoHa Pecnybnuvkn TartapcraH opraHudyeTcsa pasgen
«ObpaTHas cBA3b», NOCPEACTBOM KOTOPOro obecneynsaeTcs:

1) npuem obpaweHun: aona nogadvm obpalleHun, xanob, npeanoxenwn. B pasgene
obecneunBaeTca pasmelleHne OTBeToB (B 06e3nnyeHHOM dbopmaTe) Ha 4acTo nocTynakowme
obpalleHus;

2) npoBegeHne OMnpoCOB: pasMeLLleHMe WHTEPAKTMBHbBIX CChINTOK Ha (OPMbl aHOHMMHbIX
OMpOCOB A1 OUEHKU YPOBHSA YOOBMNETBOPEHHOCTU KIMEHTOB OTAESNbHbIM MpOLeccoM opraHa
BNactu (Hanpumep, KOHKpeTHasi ycnyra, Mepa nogaepXku), a Takke n[nd npoBeaeHus
NepuoanYHbIX OMPOCOB KMMEHTOB MO yrnybneHHon cxeme cbopa mHdopmaumm (MpunoxerHne Ne
1);

3.5. B odnanH TO4kax cbBop obpaTHOM CBA3M OCYLIECTBNSETCA MNOCPenCTBOM
npeaocTaBnNeHna KIMeHTY Npu 3aBeplleHnn B3auMOAEWCTBUSA CCbIIKM Ha Onpoc, a Takxke
BO3MOXHOCTW 3anofiHEHNSI aHKeTbl Ha BymMa)kHOM HocuTene.

B cnyyae ecnu KMMEHT roToB OLEHUTb HECKONbKO (PakToB CBOEro B3aMMOLEWNCTBUSA C
opraHom Bractu, opMbl (aHKETbI) AOMKHbI ObITb 3anOfHEHbI NO KaXX40My NPOLLECCY OTAENBHO.

3.6. OpraHom Bnactu Moryt 6bITb onpegeneHbl crydyam U BO3MOXHOCTb MCMOMNb30BaHUS
AOMNOMNHUTENbBHBLIX CNOCOBOB NONyyYyeHna obpaTHOW CBA3W. (MOCPEACTBOM TenedOHHOW CBA3N
(korga KnNMeHT obpallaeTcsa B KOHTaKTHbIM LEHTP M Nocne pasroBopa eMy npeanaraetcsa oueHUTb



KayeCTBO OKa3aHHOW MOMOLLM), UHULMATUBHBbIE 3BOHKW KNMEHTaM ANns Bepudukaumm (NpoBepKu)
06CTOATENBLCTB HEFraTUBHOWM 06PaTHOW CBSA3M, MPOBEAEHNE COLMOIOrMYECKNX ONPOCOB U ApYroe).

4. Cuctema BHyTpeHHen obpaTHOWN CBA3N

4.1. Cuctema BHyTpPeHHen obpaTHOW CBA3WM BktovaeT B ceba cbop obpaTHom cBA3M OT
COTPYOHUKOB (pabOTHMKOB) oOpraHa BfiacTM C UEeNbio OUEHKM YPOBHSA YAOBNETBOPEHHOCTU
COTPYOHUKOB (pabOTHUKOB) pasnnyHbIMK acnekTaMn AesaTeNIbHOCTU opraHa BNnacTu U NoBbILLEHWS
YPOBHS! €r0 KNMEHTOLLEHTPUYHOCTH.

4.2. O6bektamn ans cbopa obpaTHON CBA3M ANA BHYTPEHHETO KNMEHTA ABNAOTCS:

1) anemMeHTbI NpodeccMoHanbHON AeaTenbHOCTH (Tpyaa);

2) B3aMmoencteue C Opyrumu nogpasgerieHusMuM opraHa BracTu, rocyaapCTBEHHbIMU
opraHamu 1 opraHusaumnsamu;

3) pernameHTaums npodeCccMoHanbHON AeATENbHOCTY;

4) aBTOMaTtTM3auma npodeccnmoHanbHONn OesaTenbHOCTU  (UndpoBblIE cepBUCH  Ans
BHYTPEHHUX KIMEHTOB);

5) CKOpOCTb M Ka4eCTBO BbINOSIHEHNSI 3aNPOCOB COTPYAHMKOB;

6) KagpoBble NPoOLECChI;

7) BO3MOXXHOCTb NPOdeCCMOHANbHOro pasBmUTUSA U OMKHOCTHOIO poCTa;

8) B3aMMOOTHOLUEHNAMN MEXAY KOnneramm B KONneKTuBe;

9) npouecchbl MaTepranbHO-TEXHNYECKOro, MHPOPMaLMOHHOIo obecneyeHnsa oeaTenbHOCTH
COTPYOHWKOB;

10) mHble npoueccbl COrfacHo npoueccam opraHa BfacTu, B KOTOpbIX noTpebutenem
pesynbTaTta npouecca ABMASTCA COTPYOHUKN.

Takke B pamkax CUCTEMbl BHYTPEHHeNn obpaTHOW CBA3M cobupatoTcs gaHHble 00 ypoBHe
YAOBMETBOPEHHOCTM BHYTPEHHUX KIMEHTOB OpraHuM3auuen npoueccoB B3auUMOAEWCTBUS C
BHELUHUMU KITMEHTaAMMU.

4.3. Ana OuUEHKM YPOBHSA YAOBMETBOPEHHOCTU PAa3fIMYHbIMW acnekTamn LesaTenbHOCTU
paspabaTtbiBaeTcs  Cneunanu3npoBaHHbI ~ UHCTPYMEHTapWi, KOTOpbIM  pasMelaeTcs  Ha
BHYTPEHHUX pecypcax opraHa BnacTtu (BHyTpMBELOMCTBEHHbIX MOpTanax, 3akpbiTbIX 45151 BHELIHMX
KNMEHTOB pasgenax odumumanbHoro cawta). [pyM OTCYTCTBMM BO3MOXHOCTU pasMeLLeHust Ha
BHYTPEHHMX pecypcax opraHa BracTu CCbifika paccbliiaeTca coTpygHukam u paboTHUKaM opraHa
BMacTu NOCpeacTBOM 3MIEKTPOHHOM MOYThI, @ Takke NPeaoCTaBNATCA ANSA 3arnofiHEHUS aHKeTbI
Ha Byma)xHOM HocuTene.

Mpn NOAroToBKE aHKEeT A4S ONPOCOB MOTYT MCMNOMb30BaTbCA NPUMEPHbIE (POPMbI BOMPOCOB
(MpunoxeHue Ne 2).

4.4. Onpoc coTpyaHukoB (paboTHMKOB) npegnonaraeT MakcMmasnibHO BO3MOXHbIA YPOBEHb
AHOHMMHOCTM NPOBeAEeHNs onpoca.

4.5. [ononHuTtenbHO  pekomeHayetca  obecneunTb  cOTpyaHukam  (paboTHukam)
BO3MOXHOCTb MHULMATMBHO U @aHOHUMHO OCTaBUTb OOpPaTHYHO CBSA3b.

4.6. [lonyyeHHas o6paTHas CBA3b WCNONb3yeTcs ANS PEVHXUHUPUHIA BHYTPEHHMX
NPOLEeCCOB OpraHa BracTM W MOAFOTOBKW MNPeasiokeHnn 06 WU3MEHEHUU MEXBEAOMCTBEHHbIX
npoLeccoB.

5. AHanu3 nHgopmMauuun 1 NpUHATUE peLleHnin No pesynbTaTtam
cbopa obpaTHon cBA3N

5.1. Bcs nonydveHHast obpatHaa CBA3b OT BHELWUHWX WM BHYTPEHHUX KIMEHTOB MOAJIEXMUT
yyeTy 1 aHanuay.

AHanu3 uvHdopMauMM MpPoOBOAMTCS C LUENbl  BbiBNEHWs Kak oblwero ypoBHS
YAOBMETBOPEHHOCTM BUOOM B3auMMOAEWNCTBUS (NPOLECCOM), TaK WU OTAErNbHbIMU napameTpamu
Takoro B3aMMOOEWCTBUA C BHYTPEHHUMW W BHELIHUMMU KNWeHTaMu (Hanpumep, AOCTYNHOCTb
ycnyru/cepBuca, UH(popMUpoBaHue, BO3MOXHOCTb 3arnvcu Ha npuem, onTMMarnbHOCTb KONM4ecTBa
AOKYMEHTOB, OMnepaTUBHOCTb MNOMyYeHMs peayrnbTaTta, YOOBMETBOPEHHOCTb KNMMAaTtoM B
KONnekTuee n apyroe).



5.2. O6ob6ueHne n aHanna pesynbTaToB cbopa obpaTHOM CBA3M, B TOM YMCNE NONYyYEeHHOM
no pesynbTaTtaM NPOBEAEHUS  COUMOSOIMYECKMX UccnefoBaHuin  (onpocoB), 06paboTKu
obpalleHnin 1 3anpocoB NPoOBOAMTCA B CPOK OT 1 pasa B Mecsu Ao 1 pasa B kBapTan B
3aBUCUMMOCTM OT 06bema cobupaemon obpaTHOM CBA3MW.

OpraH MecTHOro camoynpasneHusa (CTPYKTypHOe nogpasgenieHuMe opraHa), Yyen npouecc
B3aMMOOENCTBUA C KNMeHTamm saBnsetca obbektom cbopa M aHanu3a obpaTHOM CBsA3W,
onpefensieT MNOPSAOK perncrpauuun, ydeta, XpaHeHMs W aHanmsa uHdopMauuu, BKYas
onpegeneHve metogoB 006paboTkm cobpaHHoOM  UHGopMauus, GopMbl  NpeacTaBreHns
pe3ynbTaToB aHanmaa, cnocobbl pacCMOTPEHUSA NOSyYEHHbIX BbIBOAOB.

5.3. Pesynbtatbl aHanusa cobpaHHOW oOOpaTHOW CBA3W paccMmaTpuBaloTCa B LENAX
NPUHATUSA PELLEHWA.

B pesynbTaTe aHanusa obpaTHon cBa3n popmupyeTtca «KapTta 6onen» KnueHTa B paspese
Kakgoro npouecca opraHa BnacTi, paspabaTbiBaloTCs MEeponpuAaTUS MO PEUHXUHUPUHTY,
rOTOBATCSA HOBbIE MHCTPYKTMBHbIE MaTepuarnbl ANs COTPYAHUKOB N pa3bsACHEHUS ONs 3asBUTENEN.

«bonb knueHTa» - 3TO CMOXHOCTM WM NpobGnembl, KOTOpble KIWMEHT WCnbiTan mnpu
B3aMMOOENCTBUN C OpPraHoM BfacTW, a Takke MOTPEOHOCTM KNMEHTa B Pa3HbIX >KU3HEHHbIX
CcUTyaumsax, KOTopble OpraH BNacTu MOXET pelunTb, B TOM 4ucrie, 3a CYET U3MEeHeHus paboumnx
NPOLIECCOB B paMKax CBOeN AeATeNbHOCTU (Co34aTh AOMOSTHUTENbHbBIA CEPBUC, MEPEBECTU YCIyry
B PEXMM NPOAKTUBHOIO NpeoCTaBneHuns, NepenpoekTMpoBaTb BHYTPEHHWI NpoLecc 1 T.4.).

La6bnoH «KapTbl 6oneny (MpunoxexHne Ne 3).

B «Kapte 6onen» otpaxatoTcs:

- HaMMeHoBaHuWe npouecca (ycnyru, yHKUuKn, cepsuca, Mepbl NOAAEPXKKM U Ap.);

- BbISIBNEHHbIE/BO3MOXHblE NpobnemMbl U NoTeHumarnbHble NOTPEOHOCTU KINEHTOB;

- pacnpocTpaHeHHOCTb NPoGremMsl;

- NPUOPUTETHOCTb peLleHns npobnembl/yaoBNeTBOpeHns noTpebHOCTN (MakcMmarnbHbIM
npuoputeToM MoryT obnagate Haubonee pacnpocTpaHeHHble «bonu», a Takke «bonuy,
CBSI3aHHbIE C APYrMMM NpoLieccamMu opraHa BnacTn);

- MeponpuaTuda, HeobxoauMmble K peanu3auuu  and  ycTpaHeHus npobnem
yAoBneTBopeHUst NOTpebHOCTEN KINEHTOB;

- CPOK peanunsaunmn MepornpuaTun.

- OTBETCTBEHHbIN.

5.4. Pesynbtatbl aHanu3a cobpaHHOM o6paTHOM CBA3M MOryT WCMNONb30BaTbCA A4
NPOEKTUPOBAHUS U PEVHXUHUPUHIA BUOOB B3aMMOLENCTBUS (MPOLIECCOB) B OpraHe MECTHOro
camoynpaBneHns B LiensiX NOBbILWEHMS KavyeCTBa KIIMEeHTCKOro onbiTa, Hanpuvep, Ans:

a) cosgaHusa unu gopaboTkn NpoLeccoB NpefocTaBneHns (MCNosiHeHUs) yenyr (yHKUnn);

0) cos3gaHusa unmn gopaboTkM NOACUCTEM, CEPBMCOB U KOMMOHEHTOB OMLUManNbHOro camTa,
NHOPMALMOHHBIX CUCTEM OpraHa BnacTu;

B) MOArOTOBKW nNpeasiokeHmm 06 W3MEeHEeHUM HOPMAaTMBHO-MPaBOBOrO PeryrmpoBaHng
nopsiika ncnosiHeHnsa PyHKUUKU, NpoLeccos;

r) NPUHATUSA N N3SMEHEHNS] BEAOMCTBEHHbIX akTOB OpraHa BiacTMu.

5.5. KnueHTam pgomkHa ObITb npegocTaBneHa WHgopmaums 00 ucnonb3oBaHWUM
NONy4YeHHOM OT HMX obpaTHomn cBa3n. OBoOLLEeHHbIE AaHHble 0OpaTHON CBA3MW, a TakkKe NPUHATbIE
Ha WX OCHOBE pELIEeHWs OpraHoB BMNacTU W YMNOJTHOMOYEHHbIX OpraHuM3auui OOIKHbl ObiTb
AOCTYMHbl HEOrPaHU4YEHHOMY KpPYry KIMEHTOB B paspe3ax TUMOBbIX >XU3HEHHbIX CUTyauun,
rocydapCTBEHHbIX YCMyr W CepBUCOB, TOYEK B3auMoaencTeBust (B Buae KpaTkoro ob63opa
pe3ynbTatoB 06paTHOM CBA3M Ha canTe opraHa MeCcTHOro camoynpaBfieHUs, B COUMarnbHbIX CETAX
N NHBIMW JOCTYMHbLIMK cnocobamm).

OpraH BnactM OorkeH onpenenuTtb opmbl U MeToabl pasMelleHus MHdopmaumm o6
MCMNONb30BaHUN MONYYEHHOW OT KhIMeHTa obpaTHOW CBSI3W, MNEePUOAMYHOCTb pPasMeLLeHus,
KpuTepun 1 nepeyeHb nHdopmauun, He pasmeLLlaeMon B obwem gocTyne.



MpunoxeHne Ne 1

K MNopsaky cbopa n aHanmsa obpaTHoM
CBSA3U OT BHELUHUX N BHYTPEHHUX

KNMeHTOB 0GpaTHOWN CBA3N

B MyHUUMNansHoM obpasoBaHum
«banpsku-Tamakckoe cenbckoe noceneHne»
FOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TaTapctaH

q)Oprl aHKeT a4 npoeeaeHns onpocoB BHELWWHUX KITMEHTOB

OueHka yaoBNeTBOPEHHOCTU BHELUHUX KITMEHTOB NpeaocTaBlieHneM rocyaapCcTBEeHHbIX
(MyHMUMnanbHbIX) yenyr (cepBMcoB), Mep rocyaapcTBEHHON NoaaepXKKU, NpoBeaeHNEM
KOHTPOIbHbLIX (Haa30pHbIX) MEPONPUATUN, pacCMOTPpeHUeEM obpaLlleHun (3anpocoB)

1. C kakon uenbto Bbl obpawanmce B (Ha3BaHne BegomcTia)? (OguH
OTBET)
1. NMonyyan ycnyry
2. Monyyan mepbl NOaAEPXKKN
3. Y MeHsa npoBOAnNN NPpOBEPKY
4. MNucan obpalleHune (3anpoc)

2. YKaxute HanmeHoBaHuWe Yycnyrn, kotopad Bam Obina npepoctasneHa. (OguH OTBET)
(BygeTt nokasaH npw ycrnoBmu, 4To Ha Bonpoc N2 1 6bin AaH oTBeT «1»)
1. nepeuncnaTCa BCe yCnyru, okasbiBaemMble Be4OMCTBOM
2. ...

3. Kaknm cnocobom Bbl obpaluanuck 3a npegoctaBneHmem gaHHom yenyrn? (OguH oTeerT)
(BygeTt nokasaH npu ycnoBuu, 4To Ha Bonpoc N2 1 6bin gaH oTBET «1»)

1. Yepes noptan «locycnyrmn»

2. Yepes pernoHarnbHbIn nopTtan «locycnyrny

3. Yepes cant BegomcTea

4. MNpepocTtasneHne B MOL|

5. IlnyHoe nocelleHne BegomcTBa

4. Hackonbko Bbl yooBneTBopeHbl ycnyroun, kotopas oeina Bam npegocraBnena? (JanTte oueHKy
no 5-6annbHON WKane, rae oueHka 1 o3HavaeT, 4To Bbl NONMHOCTLIO HE YAOBNETBOPEHbI, OLEeHKa 5
O3Hayaer, 4YTo Bbl nonHocThi0 yaosneTBopeHsbl) (bydeT nokasaH nNpu ycnosuu, YTo Ha Bonpoc Ne 1
Obln1 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4. 2 6anna

5.1 6ann

5. Hackonbko Bbl yaoBneTBopeHbl MOHATHOCTLIO 1 yaobcTBOM nofayv 3assneHua? ([danTte oueHky
no 5-6annbHon WKane, rae oueHka 1 o3HadvaeT, YTo Bbl NONHOCTLIO HE YOOBMETBOPEHDI, OLeHKa 5
O3Ha4vaeT, 4To Bbl NoNHOCTLIO yaoBneTBopeHsbl (byaeTt nokasaH npu ycrnosun, 4To Ha Bornpoc Ne 1
Obin gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann




6. Hackonbko Bbl ygoBneTBopeHbl MHOpMUpOBaHMEM O cTaTyce npefocTaBfneHus ycnyrmu?
(Jante oueHky no 5-6annbHOM wWkKane, roe oueHka 1 o3HavaeT, 4To Bbl MNOMAHOCTLIO He
YOOBMNETBOPEHbI, OLueHKa 5 o3Ha4vaeT, 4To Bbl nonHocTbio yaosneTsopeHbl) (byaet nokasaH npwu
ycroBumn, 4To Ha Bonpoc Ne 1 6bin AaH oTBeT «1»)

1. 5 6annos
2.4 6anna
3. 3 6banna
4.2 6anna
5.1 6ann

7.Hackonbko  Bbl  yOooBReTBOpPEHbl  ONTUMANbHOCTBIO  KONMYECTBaA  HEOOXOAUMBbIX K
npegocTaBneHnto JOKyMmeHToB? ([JanTe oueHky no 5-6annbHoW wWkane, rae oueHka 1 o3Havaer,
4YTO Bbl NOMHOCTBLIO HE YOOBNETBOPEHDI, OLlEHKA 5 03Ha4aeT, YTO Bbl NOMHOCTLIO YAOBNETBOPEHDI)
(BygeT nokasaH npwu ycnosun, 4To Ha Bonpoc Ne 1 6bia AaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yaoBneTBopeHbl BEXUMBOCTbIO WM KOMMETEHTHOCTbIO coTpygHuka? (dante
OLUEHKY Nno 5-6annbHon LwKane, rae oueHka 1 o3HayaeT, 4To Bbl NOMHOCTLIO HE YOOBMETBOPEHDI,
oueHKa 5 o3Ha4aeT, 4YTo Bbl nonHocTbio yaoBneTBopeHbl) (bydeT nokasaH npu yCcrnoBum, YTO Ha
Bornpoc Ne 1 6611 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yaoBneTBOpeHbl OMEpPaTMBHOCTBIO MNpPeAoCTaBreHus pesynbTaTa oOKasaHus
ycnyrm? (JdanTte oueHky no 5-6annbHon Lwkane, rge oueHka 1 o3HadyaeT, 4YTo Bbl MOMHOCTLIO He
YOOBNETBOPEHbI, OLUeHKa 5 03HayaeT, 4To Bbl nonHOCTbO yooBneTBopeHbl) (byaoeTr nokasaH npu
yCrosuu, 4To Ha Bornpoc Ne 1 6bu1 gaH oTBeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

10. Yto HeobGxoaAMMO M3MEHUTb B MpefocTaBfeHuMn ycnyrn? BbiCKaxuTe CBOM MNPeanoXeHUus.
(OTkpbITEIV BONpOC) (ByaeT nokasaH npu ycnosuu, Y4To Ha Bonpoc N2 1 6bin AaH oTBeT «1»)




OueHKa yaoBneTBOPEHHOCTU BHELLHMX KITMEHTOB
paccMOTpeHeM obpalleHunii U 3anpocoB

1. Bbl cKkopee yOooBNeTBOpPEHbl WM CKOpee He YOOBMEeTBOPEHbl B3aMMOAEUCTBUMEM C
(vka3bleaemcsi HaumeHosaHue
aomuHucmpauyuu MyHuUyunanbHo20 obpa3sosaHusi/HaumeHosaHuUe opaaH gracmu
MyHUyunanbHo20 obpa3oeaHus/cmpykmypHo20 nodpasdesieHuss opaaH eracmu MyHUUUnNaiabHo20
obpasosaHusi) (NpefocTaBneHMeM ycnyr, Mep NOAAEPXKKA U OCYLLECTBIIEHMEM FOCYAapPCTBEHHbIX
dyHKumin) B uenom? (OOuH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yOoBreTBOpeH
3. 3aTpyaHsCb OTBETUTD

2. MNpuxogunock nn Bam obpawiaTtbes B (yka3blieaemcs
HaumeHoBaHUe adMuHUCmMpayuu MyHUyunanbHo20 obpa3osaHus/HauMeHogaHuUe opeaaH eracmu
MyHuyunanbHo20 o6pa3osaHusi) C KakMMW-NMOO NpensiokKeHnsaMU, 3aaBneHusaMu, xanobamu,

3anpocamu B nepuog c 20__ ropa (ykasbleaemcsi Hayasio oyeHuUsaemoz20 rnepuoda)??
(O0uH omeem)

1. da

2. Het OKOHYAHME OINPOCA

3. 3BatpygHstock otBeTuTb  OKOHYAHWME OMNPOCA

3. Ckonbko pa3 Bam npuxogunocb obpaiiaTtbcsa B nepmog c 20 ropa (ykasblieaemcsi

Hayario oyeHusaemozo rnepuoda)? (OOuH omeem)

1 obpaLlleHune (3anpoc)

2 obpalleHunsa (3anpoca)

3 obpalueHusa (3anpoca)

4 obpalleHus (3anpoca)

5 1 6onee obpalleHunn (3anpocos)

akrwnE

Mpn BLIOOPE oTBETOB Ha Bonpoc Ne 3 ¢ konnyectsom obpawieHnin 2 n 6onee sonpockl Ne 4-17
3a4atoTcs No KaxaomMy obpalleHno oTaenbHO

. K kakomy tnny otHocunock obpaiuenne? (O0uH omeem)

4

1. 3asaBnenue

2. lMpegnoxeHune

3. XXanob6a

4. 3anpoc Ha npegocTaBneHne nHdpopmaumm 0 AeATENbHOCTM OpraHa BnacTtmu
5. WNHoe (ykaxuTe)

5

YKkaxute, noxanynucra, no Kakomy noBogy ©Obino obpaweHue. (Omkpbimbil  80rpoc)

. YKaxknte, noxanymncra, cnocob nogayun obpaweHus. (O0uH omeem)

6

1. YcTHoe obpallueHne npu NMYHOM Npueme B OpraHe BnacTm

2. lMNMucbmeHHoe obpalleHne B opraH Ha BymakHOM HocuTene

3. O6palleHure B aneKTpoHHON hopme Yepes ohuumnarnbHbli CanT opraHa Bractm

4. O6palleHune B anekTpoHHon hopme vepes noptan Nocycnyru (gosuslugi.ru)[TIEPEXO[ K
Bonpocy Ne 8

5. ObpaweHne B 3anekTpoHHOW ¢hopme yepe3 MoOunbHOe npunoxeHuve nopTana [ocycnyru
........................................................................................................ MEPEXOL k Bonpocy Ne 8

6. O6palleHne B aNeKTPOHHON hopme Yepes coumarnbHble CETH ...... MEPEXOL k Bonpocy Ne 8

7. Ob6palieHune B anekTpoHHoM bopme Yepea rpynnbl B MecceHmpkepaxNMEPEXO[ k sonpocy Ne 8

8. lMucbmeHHoe obpatueHne Yyepe3 MOLL ..., MEPEXOL k Bonpocy Ne 8

9. NHoe (YK@MKIMTE) wevvreieeeeeeeeeeeetiiee e e e e e e e e eeanann s e e e e e e e eananes MEPEXOL k Bonpocy Ne 8



7. Hackonbko Bbl yooBneTBopeHbl hopMon nogayn obpalleHnsa B opraH Brnactn? [ante oueHky
no 5-6annbHon LWkane, rae oueHka 1 o3HayaeT, 4To Bbl MOMHOCTLIO HE YAOBNETBOPEHDI, OLEHKa 5
03Ha4aerT, YTo Bbl nonHocTelo yaoBnetTsopeHbl. (OOuH omeem)

Bonpoc 3agaeTcsa TonbKO TeM pecnoHaeHTaMm, Kotopble Bbibpanu 1-3 BapuaHTbl B Borpoce Ne 6.

OueHka ot 1 oo 5

7.1 YcTHoe oOpaweHne nNpu  NMYHOM  NpUemMe B
rocygapCTBEHHOM OpraHe BracTtu

7.2 lucbMeHHOe obpalleHne B roCydapCTBEHHbIN OpraH Ha
BymaxxHOM HocuTene

7.3 ObpawieHne B aneKTpoHHOM bopMe Yepes ouumanbHbIN
CaWT opraHa BnacTtmu

8. Hackonbko Bbl yooBneTBOpPEHbI B LIENOM NpOoLEeCcCOM paccMOTpeHnsa obpalleHunsa (3anpoca) B
opraH? [JanTte oueHKy no 5-GannbHon wkane, roe oueHka 1 o3HavaeT, YTo Bbl NOMHOCTBIO He
yAOBNETBOPEHbI, OLIEHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO yaoBneTBopeHbl. (OOuH omeem)

1. 5 6annos
2. 4 6anna
3. 3 6anna
4. 2 6anna
5. 1 6ann

9

. C kakmummn npobnemamu Bbl CTOMAKHYNUCb MNpU PacCMOTPEHUN MNPEeanoXeHWUn, 3asBreHun,
Xano®, 3anpocoB? (OmKpbImbIlU 80r1pPOC)

1. Mpobnema (ykaxute)
2. Npobnem He 6bino

10. Hackonbko 6bINO ferko unm CroXHo nogaTtb obpauieHue (3anpoc)? [danTe oueHky no 5-
GannbHOW WKane, rae oueHka 1 o3Ha4yaeT, 4To nogaTtb obpaleHme (3anpoc) Obifo OYEHb TSXKENO,
oueHKa 5 o3HavaerT, 4YTo nogaTtb obpalueHme (3anpoc) 6bino odeHb nerko. (OOuH omeem)

6. 5 6annos
7. 4 6anna
8. 3 6anna
9. 26anna
10.1 6ann

11. Bawe obpalieHune, 3anpoc 6biim paccMOTPEHblI HEMNOCPEACTBEHHO B BeAoMCTBE Nnbo 6bIno
nepeagpecosaHo? (OOuH omeem)

1. [da, obpalieHne paccmaTtpuBanocb HenocpeacTBeHHo B BegomcTtee NEPEXO[ K BOMNPOCY
Ne 13
2. Ob6paueHune (3anpoc) Obino nepeagpecoBaHo

12. Bbl nonyyunu ysegomrieHme o nepeagpecauunmn obpaileHunsa (3anpoca)? (O0uH omeem)

1. da
2. Het

13. bbin nn nonyyeH oTeeT Ha Bawe obpawleHne, 3anpoc? (OduH omeem)

1. [a, oTBeT GbIN NOMNy4YeH MEPEXOL
K BOIMNMPOCY Ne 15

2. HeT, oTBeTa He Obino MEPEXQO[
K BOIMPOCY Ne 16

3. Bbin nony4eH oTka3 B paccMoTpeHnn obpalleHns (3anpoca)

14. lNpun oTKase B paccmoTpeHun obpalleHus (3anpoca) Bam 6bina npegocraBneHa nHgpopmaumns
0 HeobXxoaMMbIX AENCTBUSAX ONS1 YCTPaHeHUs NpuYrH ans nogobHoro oTtkasa B 6yaywem? (OOuH
omeem)

1. da



2. Het
3. 3aTtpyaHsach OTBETUTH

15. Hackonbko Bbl yooBneTBopeHbl kKa4yecTBOM OoTBeTa Ha obpalleHne (3anpoc) B opraH? Hante
OUeHKy no 5-6annbHow LwKane, rae oueHka 1 o3HavaeT, YTo Bbl MOMHOCTLIO HE YAOBNETBOPEHDI,
oLeHKa 5 o3HavaeT, 4YTo Bbl nonHocTho yaosneTBopeHbl. (OOuH omeem)

5 6annos
4 6anna
3 6anna
2 6anna
1 6ann

arnNPE

16. Hackonbko Bbl ygoBneTBOpeHbl cCreayllwmmu napameTpaMmym paccMoTpeHust obpalueHus
(3anpoca)? [Jante oueHky no 5-6annbHoN WKane, rge oueHka 1 o3Ha4vaeT, YTo Bbl NONHOCTLIO HE
YOOBMETBOPEHLI, OUEHKA 5 03Ha4vaeT, YTo Bbl nonHoCTbiO yaoBneTBopeHbl. (OOuH omeem o
Kaxxoou cmpoke)

[MapameTpbl OLEHKM OueHkaoT 1 go 5

16.1. TloHAaTHOCT M ygobcTBO nogaun obpaleHus
(3anpoca)

16.2. CpoK paccMmoTpeHust obpalleHna (3anpoca)

16.3. MlHdbopmupoBaHme o ctaTyce obpalleHus (3anpoca)

16.4. MNMOHATHOCTL W AOCTYMHOCTb OTBeTa Ha obpalleHune
(3anpoc)

16.5. MNpocToTa M OTKPBLITOCTb KOMMYHMKALMKM B npoLecce
paccMoTpeHnsa obpalleHus (3anpoca)

17. ameHunocb nu Bawe oTHoweHMe K opraHy BnacTtu nocne obpauweHus (3anpoca)? (OOuH
omeem)

1. [a, B ny4yLlyto CTOPOHY
2. [a, B xyawyto CTOpOHY
3. Hert, He n3ameHunoch

4. 3aTpyaHSAOCb OTBETUTL

18. C kakon BepoATHOCTbO Bbl mopekomeHgyeTe CBOMM POAHbLIM, APY3bSM, 3HAKOMbIM MpU
HeobGxoaumMmocTu obpalwaTbCs, NogaBaTb 3anpockl B AaHHbIV opraH Bnactu? [JanTte oueHky no 10-
GannbHOM WKane, rae oueHka 1 o3HavyaeT o4eHb ManoBeposiTHO, oueHka 10 o3HavyaeT ¢ BonbLUION
BEpPOATHOCTLI. (OOuH omeem)

. 10 6annos
. 9 6bannos

. 8 bannos

. 7 6bannos

. 6 6bannos

. 5 6annos
.4 6anna

. 3 banna

. 2 6anna
10. 1 6ann

19. Yto HEeobxo0aNMO M3MEHUTb NPU PACCMOTPEHUM NPEaNOXEHUN, 3aaBNEHNN, X)anob, 3anpocoB?
BbickaxunTte cBoun npeanoXxeHus. (OmkpbImbIt 80r1poc)

OCOoONOOUIRAWN--

20. YTo4yHuTe, noxanymncta, Baw crtatyc (OOuH omeem)

1. MNpeacraBuTensb LLPUANYECKOrO NULUa
2. NHgnBmayanbHbIA NpeanpuHUMaTensb unm ero npeacraBuTenb
3. Camo3aHATbIN



4, paxkoaHuH, He 3aperncTpupoBaHHbIN B KayecTBe WHAMBUOYaNbHOroO
npegnpuHMMmaTensi/caMmo3aHsaToro
5. MHom cTaTtyc (ykaxuTte)

21. Baw non (O0uH omeem)

1. Myxckon
2. XeHcknn

22. YxaxuTe, noxanyncta, Baw sospact (OduH omeem)

1. 18-29 net
2. 30-44 net
3. 45-60 net
4. 61 rog v cTapwe

23. YkaxuTte, noxanyncta, Bawe obpasoBaHue (OduH omeem)

1. Bbicwiee

2. He3akoH4YeHHoe BbicLLee

3. CpegHee cneuunanbHoe

4. CpegHee obuiee obpasoBaHune

5. HenonHoe cpegHee obpasoBaHME N HUXE



OueHka yaoBreTBOPEHHOCTU BHELLHUX KITMEHTOB
OOCTYMNMHOCTbIO I/IH(bOpMaLI,VII/I O AedaTesibHOCTKU BeaOMCTBaA

1. Kakne nctoyHukn nHdopmauum Bel ncnonbsyete Ans nosyvyeHus nHgpopmaumm o BegomMmcree?
(/Troboe yucrno omeemos)

. OcbmumanbHbIn cant
. Tenerpamm-kaHan
. OdmumanbHaga ctpaHumua B coumanbHomn cetn «BKoHTakTe»
. UHbIEe UCMOYHUKU UHghopmayuu o eedomcmee

A WN -

. Kak yacto Bbl nonb3yetecb oguumanbHbIM CanTom ? (O0uH omeem)
. Monb3ytocb NOCTOSAHHO

. NMonb3ylock Bpems OT BpeMeHu (peako)

. 3aTpyaHACh OTBETUTL

WN =N

3. Ypaetca nu Bam Hantm Tpebyemyio MHGpopMauuio Ha cante ? (O0uH
omeem)

1. da

2. Het

3. 3aTpyaHsCcb OTBETUTD

4. Hackonbko ©Obifl0 NErko WNu CroXHO HaWTM HeobxoguMmyk uHGOpPMaUMl0 Ha canTe
? [Nante oueHKy no 5-tm GannbHOW LKane, rge oueHka 1 o3HavaeT, YTo HanTu
HeobxoauMyt MHGOPMaLMIO BbINTIO OYEHb TAXKENO, OLEHKA 5 03HA4YaEeT, YTO HaNTKU HeobxoaMMmyto
MHpopMaunio 6bino oveHb nerko. (OOuH omeem)

1. 5 6annos

2.4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

5. 3a nonyyeHmem kakon nHgpopmaumm Bbl valle Bcero obpawjaetecb Ha cant ?
(OmkpbimbIt 80rpoc)

6. Yto, c Bawen To4kn 3peHunsi, HeobxoaMMO U3MEHUTb B MHAPOPMALMOHHOM HaMOSIHEHUN U/Unn
CTpyKkType canta? (Omkpbimbil 80rpoc)

7. Kak yacto Bbl nonb3dyeTtecb cnegylowmMMn UCTOMHUKaMK uHpopmauun o Begomctee? (OduH
omeem)

[Monb3ytocb Bpems
Monb3ayoch 3aTpygHstoch
OT BPEMEHMU
NOCTOSAAHHO OTBETUTb
(peako)
Tenerpamm-kaHan 1 2 3
CtpaHuua
B
— 1 2 3
coumanbHOM  CeTu
«BKoHTakte»
UHblE  UCMOYHUKU
UHgopmayuu 0] 1 2 3
gedomcmee
8. YgaeTtca nu Bam HanTn Heobxoanmyto nHdopmMaumio Ha cnegyowmx pecypcax? (OOuH omeem)
3aTpyaHACh
Aa Het byA
OTBETUTb
Tenerpamm-kaHan 1 2 3




CtpaHnua

— B 1 2 3
counanbHOM CeTn

«BKoHTakTe»

UHbIE  UCMOYHUKU

UHopmayuu 0] 1 2 3
gedomcmee

9. Hackonbko ObIfIO NErko WM CrOXHO HaWTU Heobxoaumyk MHGOpPMaLMI0 Ha CnegyloLmnx
pecypcax? [ante oueHKy no 5-tm GannbHOW wWKane, rge oueHka 1 O3Ha4aeT, YTo HauTK
HeobxoaMMy0 MHOpMaLUIO BbINTO O4YEHb TSXKENO, OUeHKa 5 03Ha4aeT, YTo HaruTu HeobXxoaMMyLo
MHpopMaumio 6bino oveHb nerko. (OOuH omeem)

OueHkaoT 1 oo 5

TenerpaMM-KaHan

CtpaHuua B coumanbHoun cetn «BKoHTakTey

UHbIe UCMO4YHUKU Uquopmauuu 0 sedomMmcmee

10. Kakass uHdopmauua Hambonee BocTpeboBaHa Bamum Ha cTtpaHmuax OMBA Poccun B
coumnanbHbIX ceTax n/vnum Tenerpam-kaHane? (OmkpbimbIt 80r1poc)

11. Yto, c Bawen To4kn 3peHns, Heobxoammo U3MEHUTb B BEAEHUN CTpaHuL B
coumnanbHbIX ceTax n/vnum Tenerpam-kaHane? (OmkpbimbIt 80r1poc)




MpunoxeHne Ne 2

K MNopsaky cbopa n aHanmsa obpaTHoM
CBSA3U OT BHELUHUX N BHYTPEHHUX

KNMeHTOB 0GpaTHOWN CBA3N

B MyHUUMNansHoM obpasoBaHum
«banpsku-Tamakckoe cenbckoe noceneHne»
FOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TaTapctaH

MpumepHble hopMbl BONPOCOB AN NPpOBEeAeHMs ONPOCOB
BHYTPEHHUX KITMEHTOB

OueHka yooBnNeTBOPEHHOCTU COTPYAHWKOB acnektamu OesATenbHOCTM B OpraHe Bractu
(BegomcTBE/OpraHnsauunmn/yupexgeHmm)

1. Hackonbko Bbl B uUenoMm ygosneTtBopeHbl paboTton B [JaHHOM oOpraHe BRnactu
(BegomcTtBe/opraHnsauuun/ydpexaeHmmn)? (O0uH omeem)

1. Ckopee ygosneTBopeH
2. Ckopee He yooBneTBOpEH
3. 3artpyaHsachb OTBETUTH

2. Kak yacto Bkl HenocpenCcTBEHHO B3auMogencTeyeTe C lopUandeckuMm n musndeckummn nuuamm
no cnegyowmm sonpocam? (OAuH omeem o Kaxxo0ol cmpoke)?

MocTos
Heckon He
HHO, Heckon | Heckon
. | bkO pas 3aHnma
Kakabl 5 bKO pa3 | bko pas loch
paboun B Mecsl, B rog
. Henento 3TUM
N OeHb
2.1. NpepoctaBneHne ycnyr 1 2 3 4 5
2.2. [pepoctaBneHve mep 1 5 3 4 5
NoaAEPXKKN
2.3. lpoBeaeHune KOHTPOSIbHO- 1 5 3 4 5
HaO30pPHbIX MEPONPUATUIA
2.4. [llogrotoBka OTBETOB Ha
obpalueHus, 3anpocsl, 1 2 3 4 5
npeanoXxeHus
2.5. KoHcynbTMpoBaHue Mo
BOMpocaM B3aMMOAENCTBUS C 1 5 3 4 5
opraHom BnacTtu
(opraHusaumen)

3. C «kakumu npobnemamu Bbl cTankuBaeTecb (CTankmBanucb) B paMKax CBoOeWn
npodeccmnoHasnbHoOn AesiTenbHOCTU
B CBOeM BegomcTBe/opraHusauuun/ydpexageHmn? (Omeem no kaxdool cmpoke omHocumersibHO
Kax0o20 suda OessimesibHOCMU, KOmopbIM 3aHumaemecs) (Omkpbimbil Borpoc)

He
Mpobnemsbl
3aHMMatlo
(ykaxkume)
Cb 3TUM

3.1. lNpepocTaBneHue ycnyr

3.2. lNpegocraBneHne Mep nogaepKKu

3.3. [MpoBeneHune KOHTPOJSIbHO-Ha30PHbIX
MEePONPUATUI
3.4. MNogroToBka OTBETOB Ha obGpalleHuns, 3anpochl,
npeanoxeHus

3.5. KoHcynbTupoBaHue no Bonpocam




B3aUMOZENCTBIS C OpraHoM BNacTu (opraHusaumen) | \ \

4. Hackonbko Bbl yooBneTBopeHbl MaTepuarnbHbiM OCHalleHneM cBoen pestenbHoctn? (OO0uH
omeem 110 Kaxoou cmpoke)?

[MonHocTb Ckopee lMonHocTb
Ckopee 3aTpyaH
t0 He 0 He
yaoBneTB ACb
yaoBneTB yOoOBneTB | YAOBMETBO
opeH OTBETUTb
OpeH OpeH peH
4.1. CnyxebHoe mecTO
kabuHer, mebensb,
( 1 2 3 4 5
caHuTapHble
noMeLLEHNs U T.M.)
4.2. O6GecneyeHHOCTb
pacxoaHbIMU
mMaTepuanamu (Bymara, 1 2 3 4 5
GnaHkn, KaHuenspckue
TOBapbl)

5. Hackonbko Bbl yooBneTBoOpeHbl perfnameHTaumen cBoen npodeccmoHanbHon AeAaTenbHOCTU?
(O0uH omeem o kaxdol cmpoke)?

MonHocTt Ckopee | lMonHoOCTb
Ckopee 3aTtpyaH
btO He 0 He
yaoBneTs SCb
yOooBreTs yOoBMeTB | yoOBMEeTBO
OpeH OTBETUTL
OpeH Op€eH peH
5.1. TTOHATHOCTb MHCTPYKUMIA
" MeToanN4YeCcKnx 1 2 3 4 5
MaTepuanos
5.2. YnobctBo
MCNOSb30BaHNSA MHCTPYKUUI
PyKU 1 2 3 4 5
n METOaNYECKMX
MaTepuanos
5.3. AKTyanbHOCTb
WHCTPYKUUN U METOLUYECKUX 1 2 3 4 5
MaTepuanos

6. Hackonbko Bbl yaoBneTBopeHbl MHPOPMALMOHHO-TEXHONOIMYECKUM COMPOBOXAEHMEM CBOEW
npodeccnoHanbHon gearensHocTn? (OO0uH omeem o Kaxdol cmpoke)?

MNonHocTt Ckopee NonHocTb
Ckopee 3aTpyaH
blO He 0 He
oBneTs | YAOBNETE yOoOBMEeTB | yOOBMETBO A0CH
yA OpeH OTBETUTb
OpeH Op€eH peH
6.1. TexHn4yeckume cpeactea
(koMnblOTEPDI, MPUHTEPHI, 1 5 3 4 5
KOnupoBanbHas TEXHWUKA,
CpefAcTBa CBs3N)
6.2. MNporpammHoe 1 > 3 4 5
obecneyeHne
6.3. ObcnyxumBaHve 1 5 3 4 5
TEXHUYECKUX CPeacTB
6.4. HdopmaLmMOHHbIe
CUCTEMbI JOKYMEHToobopoTa 1 5 3 4 5
N KOHTPOSISI UCMOSNHEHNS
nopy4yeHnn
6.5. ABTOMaTn3aumns oT4eToOB 1 2 3 4 5
6.6. ABTOMaTM3aLUA 1 2 3 4 5




AocTyna K obLienocTynHbIM
NHPOPMaLNOHHBIM
pecypcam (HTepHeT)

6.7. [ocTyn K OaHHbIM MHbIX
opraHos BracTtu 7 1 2 3 4 5
opraHusaunn

7. Yto Bac He ycTpamBaeT B WHJPOPMALMOHHO-TEXHONOMMYECKOM conposoXxaeHun Bawen
npodpeccnoHanbHon  gedatenbHoctn?  (Omkpbimbili  eornpoc) (Ha eonpoc  omeedyarom
pecrioH0eHmebl, Oaswue omeembl «Ckopee He yooeriemeopeH» U «[lonHocmblO He
yodoeriemeopeH» Ha eorpoc Ne 6)

Mpobnema 3atpynH
A0Cb
(ykaxuTe)
OTBETUTb

7.1. TexHuyeckne cpeactBa (KOMMNbHOTEPbLI, MPUHTEPSI,
KonupoBarnbHas TEXHUKA, CpeacTBa CBA3N)

7.2. NporpammHoe obecneyeHne

7.3. O6cnyxmBaHve TEXHUYECKUX CPeaCTB

7.4. WHdopmauMOHHbIE CUCTEMbI AOKyMeHToobopoTa U
KOHTPOJIS UICNOSNTHEHUS NOPYYEHUI

7.5. ABTOMatusaymsa oT4eToB

7.6. ABTOMaTMU3aLUSA aocrtyna K o0LeaoCTynHbIM
MHPOPMaLMOHHBLIM pecypcam (MHTepHeT)

7.7. ,D,OCTyI'I K JaHHbIM UHbLIX OPraHOB BJ1AaCTU U OpFaHI/ISaLI,I/II7I

8. Hackonbko Bbl ygoBneTBOpeHbl B3aMMOOEWCTBMEM C  OPYTMMW  OpraHamu Bfiactu WU
opraHmsauuamm? (OOuH omeem o Kaxxool cmpoKe)

He
B3anmoaenc
Ckopee
Ckopee He 3atpyaH TBYIO C
yOOBIEeTB VOBNETB AlCb Apyrmmu roc.
opeH OTBETUTb | OpraHamu u
opeH
opraHusauus
MU
8.1. KauectBOo npegocraBngaemMon
1 2 3 4
MHd opMaLnK
8.2. CobnogeHue CpOKOB
1 2 3 4
npegocraBneHns nHgopmaumm
8.3. YpoBEHb aBToMaTM3aumnu
npouecca obMeHa WHdOpMauunen 1 > 3 4
(cuctema 9NEKTPOHHOrO
OOKyMeHToobopoTa)
8.4. PernamenTtauymsa
MEXBEAOMCTBEHHOIO 1 2 3 4
B3aMMOAENCTBUS (HopmaTuBHbIE
OOKYMEHTbI, UHCTPYKLUUKN U T.M.)
8.5. KomMyHuKaumsa ¢ coTpyaHukamm
apyrmx opraHoB BnacTtum n 1 2 3 4
opraHumsauum B npouecce obmeHa
nHopmaumen

9. Hackonbko Bbl B uenom ygoBneTBOpeHbl TEM, Kak MocTpoeHa pabota ¢ kagpamu B Bawem
BegomcTBe/opraHusaumn/ydpexageHnn? (OOuH omeem)

1. Ckopee ypoBneTBopeH (a)
2. Ckopee He yaooBrneTBopeH (a)



3. 3aTpyaHsaCb OTBETUTL

10. Yrto Bac He ycTpanBaeT B paboTe C Kagpamu B
BegomMmcTBe/opraHusaumn/ydpexgeHnn?  (Omkpbimbili  8ornipoc) (Ha  eornipoc
pecrioH0eHmel, daswue omeemsl « Ckopee He ydosriemeopeH» Ha soripoc Ne 9)

Bawem
omeeyarom

11. Hackonbko Bbl yaoBneTtBopeHbl paboTon KagpoBOro noAapasfernieHns npu  BbiMOSHEHUN
cnegyowmnx pyHkumn? (OOuH omeem o Kaxxool cmpoke)

Ckopee

Ckopee He 3atpygH
yOOBNneTs A0Cb
yOoBneTs
opeH OTBETUTL
opeH
11.1. BbinonHeHne  TpeboBaHMi  KagpOBOM
NONIUTUKN opraHusaumm (dbopmupoBaHue
KagpoBOro cocrtaea, paspaboTka u yTBepXaeHue
LWUTATHOrO pacnucaHus, oopMUpPOBaHME €OUHOro 1 2 3
nopsgka npuemMa W YBOJIbHEHUS COTPYOHWKOB,
pa3paboTka TUNOBbLIX YOPM MNPUKA30B W WHbIX
KagpoBbIX JOKYMEHTOB)
11.2. MNMowuck n nogbop nepcoHana (pasmelieHue
pestome, cobecegoBaHne C  couckaTensimm, 1 2 3

COCTaBreHne pekomeHgauun anga paborogarens)

11.3. MotmBauma un obyyeHne paboTHMKa
(cocTaBneHune nporpamm oby4yeHus, HanpaBneHue 1 2 3
COTPYAHWKOB Ha NOBbILWEHME KBanMdukaumm)

11.4. ATTectaumnsa cCOTpygHUKOB 1 2 3
11.5. Pabota ¢  kagpoBbiM pe3epBoM, 1 5 3
nNaHMpOBaHMeE Kapbepbl COTPYAHMKOB

11.6. PaspelleHne TpyaoBbIX KOH(IIMKTOB 1 2 3
11.7. Cos3paHuMe  KOprnopaTUBHOW  KynbTypbl, 1 5 3
opraHusaumnsa KopnopaTnBHbIX MEPONPUATUI

11.8. PaspaboTka AOMKHOCTHBIX MHCTPYKLMIA 1 2 3
11.9. KoHTponb 3a cobniogeHnem TpyaoBOM

ancumnnnuHbl (pukcupoBaHne hakToB HapyLUEHUS,

3aTpeboBaHue 00BbACHEHWUN COTPYOHWKOB, 1 2 3
nsgaHue NpvKa3oB o} npvBReYeHnn K

ONCUMNIIMHAPHOW OTBETCTBEHHOCTW)

11.10. Pabota c nepcoHanom (Bblgada CnpaBsoK, 1 5 3
BbIMUCOK N3 JINYHbIX JOKYMEHTOB)

11.11. Pabota ¢ nepcoHanbHbIMKM OAHHbLIMMU 1 5 3

COTPYAHMKOB, 3aLUMTa NNYHOW MHopMaLIUK

12. Hackonbko Bbl B uUenom yaoBneTBOpeHbl TEM, Kak nocTpoeHa pabota no BeadeHuto
ByxranTepckoro y4yeTta B Bawem Begomcte/opraHunsaunn/ydpexagenHnn? (O0uH omeem)

1. Ckopee yooBneTBOpeEH (a) MEPEXOL k Bonpocy Ne 14
2. Ckopee He yooBrneTBopeH (a)

3. 3aTtpygHsach OTBETUTH MEPEXOL k Bonpocy Ne 14

13. Yto Bac He ycTpamBaeT B paboTe no BegeHuto OyxranTepckoro yyeta B Bawem
BegomMmcTBe/opraHmsaumn/ydpexageHnn?  (Omkpbimbili  eornipoc) (Ha  eonpoc  omeevarom
pecrioH0eHmsbl, Oaswue omeembl «Ckopee He yodosriemeopeH» Ha eorpoc Ne 12)

14. Hackonbko Bbl B LenOM yaOBMNeTBOPEHbl TeM, Kak OpraHu3oBaHa agMUHUCTPATUBHO-
X03ANCTBEHHAs AeATeNbHOCTL B Bawem Begomctee/opranunsaumm/ydpexaedmn? (OOuH omeem)

1. Ckopee ypoBneTtBopeH (a) MEPEXOL k Bonpocy Ne 16

2. Ckopee He yOoBrieTBopeH (a)



MEPEXOL k Bonpocy Ne 16

15. UYto Bac He ycTpamBaeT B agMWHUCTPATUBHO-XO3ANCTBEHHOW AedATeNnbHOCTM B Bawem
BegomMmcTBe/opraHusaumn/ydpexgeHnn?  (Omkpbimbili  8ornipoc) (Ha  eonpoc  omeevarom
pecrioHoeHmbl, Qdaswue omeembl «Ckopee He ydoernemeopeH» Ha eornpoc Ne 14)

3. 3aTpyaHsaCb OTBETUTL

16. Hackonbko Bbl yooBreTBopeHbl BO3MOXHOCTSAMWU NPOEeCCUOHANbHOIO pasBuUTUSA (TPEHUHIN,
ceMuHapsbl, obyyatoLLme Kypchl, NoBbilleHne kBanudukauum n 1.n.)? (O0uH omeem)

1. Ckopee ypoBneTtBopeH (a)
2. Ckopee He yOooBreTBOpeH (a)
3. 3aTpyaHsaCb OTBETUTL

17. Hackonbko Bbl yaoBneTBOpeHbl BO3MOXHOCTAMM A0SMKHOCTHOro pocta? (OduH omeem)

1. Ckopee yaoBneTBopeH (a)
2. Ckopee He yOooBreTBopeH (a)
3. 3aTpyaHsaCh OTBETUTL

18. Hackonbko Bbl ygoBneTBOpeHbl  CUCTEMOW
BegomMcTBe/opraHusaumn/ydpexgeHnn? (OouH omeem)

agantauunn HOBbIX COTPYAHUKOB B

1. Ckopee ypoBneTtBopeH (a)
2. Ckopee He yaooBreTBOpEH (a)
3. 3aTtpyaHsachb OTBETUTH

4. Cucrtema agantauum OTCYTCTBYeET MEPEXOL k Bonpocy Ne 20

19. Kakne Mepbl no  agantaumm HOBbIX  COTPYOHWUKOB, ncnonb3yemble B
BegoMcTBe/opraHmsaumn/ydpexgeHnn, Bol moxeTe Bbligenntb? (/Tloboe yucrio omeemos)

1. Obwee WHPOPMUPOBAHUE, UHCTPYKTaX O AEATENbHOCTU WU KyNbType B3aMMOOTHOLUEHWA B
KonnekTuee

3HaKoMCTBO C TPy4OBbIM pacnopsakoM, HOpMaTUBHBIMU MaTepmuanamm
[MogknioyeHne HOBOrO COTPYAHWKA K KOPMOpaTMBHLIM  MeCCeHKepam,
nopranam u T.n.

YyacTtne B KOprnopaTuBHbLIX MEPONPUATUAX

lMpoBeneHne BHyTpPEeHHeEro oby4yeHuns, TPEHNHIoB

OpraHusaumsa HacTaBHUYeCTBa

PerynapHbii MOHUTOPUHI aganTtaumm B nepeble Mecsubl (KBapTarn) paboTbl HOBOro COTpYAHMKA
Apyroe (ykaxume)

HeT nHdopmaunmn o meponpusatTmsax no agantaumm

10 Hukaknx meponpusaTnin He NPoOBOAUTCSH

11.3aTpyaHsa0Ch OTBETUTD

20. Kak vacto B Bawem BegomcTBe/opraHusaumm/yvpexgeHmm
coTpyaHukoB? (OOuH omeem o Kaxxool CmMpoKe)

W

KOprnopaTUBHbIM

©COoNOOA

npoBogutca 0Oy4eHmne

1pa3B | 1pa3B 1 pa3 O6ey:ZHM 3aTtpyaH
KBapTa | nonyrog B ron | npoBoay A0Cb
n ne oS OTBETUTb
20.1. O6y4eHne no npoueccy
npodeccmnoHanbHoOn 1 2 3 4 5
OeaTerbHOCTU
20.2. ObyueHune HaBblkaMm
aPPEKTUBHON KOMMYHUKALMUN C 1 5 3 4 5
KnueHTamu/konneramm npu
npeaocTaBneHnmn ycnyr

21. Hackonbko Bbl ygoBneTBopeHbl cBouM Tpyaom? (OOuH omeem o kaxxool cmpoke)



Ckopee | Ckopee He | 3aTpygHs
yOooBreTB | yAOBNeTB tOCb
OpeH opeH OTBETUTb

21.1. CopepxaHuem (TemaTvka pelUaeMblX 1 5 3
BOMPOCOB 1 3agay)
21.2. [poueccom (peanusyemble  (PYyHKLMMH, 1 5 3
npoueaypb!)
21.3. PesynbTaTom 1 2 3
21.4. peCTUXHOCTbIO 1 2 3
21.5. ObwecTBeHHbIM 0f0bpeHneM 1 2 3

22. Yto pnsa Bac saBnsietcs Haubonee 3HauyuMbiM B oueHke Balwen npodeccruoHanbHon
aeatenbHocTn? (OOuH omeem)

OTcyTCcTBME 3amMedaHnii CO CTOPOHbI PYKOBOACTBA
[Mpu3HaHue pe3ynbTaToB CO CTOPOHbI PyKOBOACTBA
MHeHune pykoBoacTBa

MHeHune konner

CamooLleHka

MaTepuanbHoe CTUMynMpoBaHme

He nHTepecyeT, He aBnsieTCa 3Ha4YMMbIM
3aTpyaHsCb OTBETUTD

ONOOhRWNE

23. Kakne xapakTepucTuku naeanbHOW CUCTEMbI B3aMMOAEWCTBUS rocyaapcTBa M YenoBeka Bbl
Obl BblAenunn?
(/Tlvboe konuyecmeo omeemos)

KoM opTHOCTb

He3ameTHOCTb

YeTKoCTb, yNopsA04EHHOCTb

OTKpbITOCTb, NPO3PaYHOCTb

3aboTa

HeBmewaTenbcTBO

BHumaTtenbHOCTb

lMpenckasyemocTb, cobnogeHmne npaBun Urpbl
3aTpyaHsCh OTBETUTD

CoNoOoO~wWNE



MpunoxeHne Ne 3
K MNopsaky cbopa n aHanmsa obpaTHoM
CBS13M OT BHELUHUX U BHYTPEHHUX

KNMMEeHTOB 0OpaTHOM CBSA3M

B MyHUUMNansHoM obpa3oBaHmu

«banpsku-Tamakckoe cenbckoe noceneHne»
FOTasnMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnuku TaTapcrta

LWabnoH «kapTbl 6onen»

Ne | Haum | BbisBneHHbl | Pacnpoctpa | NMpuoputeTHocT | Heobxogumble | OTBeTCT Cpok
eHoBa | € npobnembl/ | HEHHOCTb b peLeHns K peanusaumm | BEHHbIW | peanusaumm
HMe | noTeHumanb- | npobnemobl npobnemsol/ MepOonpUATUS
npoue Hble (BblcOKasi/cp | yooOBNETBOPEHM
cca | notpebHocTn eaHss/ s noTpebHoCcTK
KIMUEHTOB HU3Kas) (BblcOKasi/cpeH
as/
HWU3Kas)
OBPABEL SBAMNOJIHEHWA
MyHuumnan | - otcytcteue | Bbicokasi/cp | Bbicokas/cpeaH - co3gaHne CTPYKTYy | onpefgenseTt
bHaga ycnyra | uHTepdgerica eaHss/ as/ NHTepdgenca pHOE cq Ha
«HanmeHoB onnatbl HM3Kas HM3Kas onnaTbl nogpas | OCHOBaHWUK
aHme» rOCMOLUSIMHbI rOCNOLWMHbl | AENEHN | NPUOPUTETH
Ha Ha e ocTh
odomumanbHo odmymanbHOM
M canTe canTte
- co3gaHwue
- otcytcTBUue | Boicokas/cp | Bbicokasi/cpeaH cepsuca no
yBe4OMIIEHN eaHsas/ as/ oTnpaBke
a0 HM3Kas H13Kasa yBEAOMNEHUN
NOCTYNEHN 0 NOCTYNMeHUn
n onnarbl onnarbl
| rOCMNOLUSINHbI rOCMNOLUSINHbI
Mony4yeHne | Heobxoanmo | Beicokasi/cp | Bbicokasi/cpeaH | - obecneveHne | CTpPYKTy | onpeaensiet
COTpYOHMKA | CTb noAaudu eaHss/ as/ BO3MO>HOCTU pHOE c4 Ha
MM CMpaBkn | 3asiBNeHus HM3Kas HM3Kas nogaym nogpas | OCHOBaHWUK
Ha Bymare B 3asBneHns AEeNeHn | NpuopuTeTH
oTaen nocpencTesomM e oCcTH
KagpoB KOoprnopaTUBHO

ro noprana




