NCNONHUTENbHbLIN KOMUTET TATAPCTAH PECIYBJINMKACHI

AKBALLCKOI'O CEJIbCKOIo FOTAS3bI
MOCEJIEHNA KOTASMHCKOIO MYHULIMMANB PAVOHBLI AKBALL
MYHULMMANBHOIO PAMOHA ABbIJ1 XKUPIEIE
PECMYBJIMKN TATAPCTAH BAWLWKAPMA KOMUTETHI
yn.lWkonbHas, 4.17, c.Akbaw, 423958 MakTan ypamsbl, 17 nopt, AkbaLu

aBblnbl, 423958

Ten./cakc: (85593) 4-14-34, e-mail: Akbash.Utz@tatar.ru

NMOCTAHOBJEHUE KAPAP
Ne 16 oT «22» pekabps 2025 roaa

06 ytBepxaeHun MNopsagka cbopa n aHanusa obpaTHOM CBA3N OT BHELLUHNX U
BHYTPEHHMX KIMMEHTOB B MyHUUMNanbHOM obpa3oBaHmmn «Akballckoe cenbckoe noceneHme»
KOTasnHckoro MyHuLmMnanbHoro panoHa Pecnybnunkn TatapctaH»

B cooteBerctBuM ¢ ®PepepanbHbiM 3akoHOM OT 20.03.2025 Ne 33-03 «O6 o00uwmx
NpMHUMNax opraHn3aumm MeCTHOrO CaMOynpaBneHns B €4MHON cucteMme nyonmyHom Bnactuny,
denepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-03 «O6 obwmx npuvHUMNax opraHusauuu
MeCTHOro camoynpaeneHus B Poccuinckon ®Pegepaunny, >degeparnbHbIM  3aKOHOM  OT
12.01.1996 Ne 8-d3 «O norpebeHnn n noxopoHHoMm peney, dPenepanbHbIM 3aKOHOM OT
27.07.2010 Ne 210-©#3 «O6 opraHMsaumm npeaocTaBfieHnUs rOCYOApPCTBEHHbIX WU
MyHUUMnaneHbIX ycnyry, PacnopskeHnem [lpaButenbctea Poccunckon denepauum ot
06.10.2021 Ne 2816-p «O6 yTBep>XAEHUN NEPEYHs UHULMATMB CoLManbHO-9KOHOMUYECKOro
passutna Poccuinckon depepaumm o 2030 roga», 3akoHom Pecnybnukm TaTtapctaH oOT
28.07.2004 Ne 45-3PT «O wmectHoM camoynpasneHum B Pecnybnvke TatapcraHy,
PacnopsbkeHnem KabuHeta MuHnctpoB Pecnybnukm TatapctaH ot 29.09.2023 Ne 2160-p «O6
yTBepXaeHun [naHa MeponpuaTun («OOPOXHYIO KapTy») MO BHEAPEHWU0 CTaHO4apToB
KNMeHToLeHTpMYHOCTN B Pecnybnuke TaTapctaH», YCTaBOM MyHUUMMNANbHOrO obpasoBaHus
«Akballckoe cenbckoe noceneHne» HKITasMHCKOro MyHUUMManbHOro pavoHa Pecnybnuku
TatapctaHy, B Uensax opraHusauum nonyyeHns obpaTHoOM CBA3M OT rpaxkaaH, npeacraBuTenemn
tOPUONYECKNX NNL, U COTPYAHMKOB (pabOTHMKOB) OpraHOB MECTHOrO CamoynpaBreHuUsi YPOBHE
YOOBNETBOPEHHOCTM AEATENbHOCTbI0 OpPraHOB MECTHOro camoynpasneHust Akballckoro
cenbckoro nocerneHnss KOTasmHCKOro MyHuumMnanbHoOro panoHa Pecnybnuvkn TaTapcTaH,
NcnonHuTtenbHbin kommuteT AKBaLLICKOro cenbckoro noceneHms KOTasnHCKOro MyHMUMNanbHOro
panoHa Pecnybnuku TatapctTaHnoCcTaHOBN A ET:

1. YTBepauTb npunaraembin MNopsgok cbopa n aHannsa obpaTHOM CBSA3M OT BHELUHUX U
BHYTPEHHMX KITMEHTOB B MyHMUMNanbHOM obpa3oBaHun «Akbaluckoe cernbckoe MoceneHme»
KOTasnHckoro MyHuLmMnansHOro panoHa Pecnybnukn TaTapctaH».

2. He pexe ogHoro pasa B rog nNpoBOAUTb ONPOCHI BHELUHUX W BHYTPEHHUX KITMEHTOB,
NpoOBOANTb aHanmM3 MNoslyYeHHOM MHGOpPMaLMM U Ha ero OCHOBE OCYLLECTBMSATb MOArOTOBKY
npeasioXXeHNN rno COBEpPLUEHCTBOBAHUIO AEATENBHOCTU U MOBbLILEHUIO KITMEHTOLEHTPUYHOCTH
OpraHoOB MeCTHOro camoynpasrneHmss Akbaluckoro cenbckoro noceneHna HOTasmHCKoro
MyHMUMNanbHOro panoHa Pecnybnukn TatapcTaH.

OdvumanbHo  obHapogoBaTb  HacTosdllee  MOCTaAHOBNEHME  nytemMm  oduumanbHOro
onybnukoBaHus Ha OduunanbHOM nopTane npasoBon MHGopmMauum Pecnybnukn TatapctaH



(https://pravo.tatarstan.ru; cBuaeTenbCTBO O perucTpauun B KayecTBe CpeacTBa MacCOBOM
nHpopmauun 3J1 Ne ®C77-60244 BbigaHo 17.12.2013 denepanbHon cnyxbor no Haasopy B
chepe CBA3N, NUHPOPMALMOHHBIX TEXHONMOMMN N MacCOBbIX KOMMYHUKaUm (PockoMHaa3op) v
pasmMeLleHnss Ha odmumanbHoM cante HKOTasnHCKOro MyHUUMNanbHOro pawmoHa Pecny6nuku
TaTtapcTaH B cocTaBe [MopTana myHuumnanbHbix o6pasoBaHui Pecnybnukn Tatapctad EguHoro
lMopTana opraHOB rocygapCTBEHHOW BacTM U MECTHOro camoynpasneHns «OduumanbHbIn
TaTapctaH» B MH(OPMALMOHHO-TENEKOMMYHUKALNOHHON ceTn «UHTepHeT» no BebG-agpecy:

4. HacTosiwee nocCTaHOBNEHWE BCTynaeT B CWy CO [AHA ero oduunanbHOro
onybnukoBaHus.
KoHTponb 3a MCnonHeHneM HacTOSLEro NOCTaHOBNEHNSA OCTaBMsA 3a COOOMN.

MaBa AkGaLLCKOro CernbCKoro NoceneHns AN
KOTasnHcKoro MyHMUMnanbHOro paoHa SHCURIG0,

Pecnybnukn TatapcTaH N.P.CaxnbynnuHa




MpunoxeHwne

K nocTtaHoBneHuo icnonHuTensHoro
kommuTeTa AKGaLLCKOro CenbCKoro noceneHns
FOTa3nMHCKOro MyHMUMNanbHOro pamoHa
Pecnybnukn TatapcTtaH

OT «22» pekabps 2025 . Ne 16

Mopsgok cbopa n aHanm3a obpaTHOM CBA3M OT BHELLHMX U
BHYTPEHHMX KNMEHTOB B MyHMUMNanbHOM 06pa3oBaHun «Akballckoe cenbckoe
nocenexne» KOTa3anMHCKOro MyHMUMNanbLHOro paoHa
Pecnybnukn TatapctaH»

1. O6wme nonoxeHus

1.1. Hactoawun MNopsgok cbopa 1 aHanusa obpaTHOM CBA3N OT BHELUHUX U BHYTPEHHUX
KNMEHTOB B MyHMUMNanbHOM obpasoBaHMM «Akballckoe cenbckoe nocenexHve» KOTasmHcKoro
MyHuUMnanbHoro paroHa Pecnybnuku TatapctaH» (ganee nmernyetcs - lNopsigok) onpenenser
Lenun, OCHOBHble HanpasneHnsa n TpebosBaHusa kK cbopy U aHann3y o6paTHON CBA3W OT BHELLHUX
N BHYTPEHHUX KITMEHTOB B MyHUUMNansHoOM obpasoBaHun «Akbaluckoe cernbckoe rnocerneHme»
FOTasnHckoro MyHuuMnanbHOro pawmoHa Pecnybnukn TartapctaH 006 yOoBREeTBOPEHHOCTU
BHELLHUX U BHYTPEHHUX KITMEHTOB B3aUMOOENCTBMEM C OpraHamMmu MEeCTHOro camoyrnpaBeHus
Akbaluckoro cenbckoro noceneHns HKOTasMHCKOro MyHuuMnanbHOro parnoHa Pecnybnukn
TaTapcTaH npu peanusauun UMM CBOUX NOSTHOMOYUN.

1.2. B HacTodweM lNopsaake ncnonb3ayTcs crefyowme NoHATUS N TEPMUHDI:

Bsaumogencrteme ¢ rocygapCtBOM - KOMMMEKC MPaBOOTHOLIEHWUA, BO3HMKAKOLWMX B
npouecce npeaocTaBnNeHna rocygapCTBEHHbIX YCIyr, OCYLECTBNEHUA rocygapCTBEHHbIX
QYHKUMA 1 Mep NOAOEPXKKW, a Takke WUCMNOoNb30oBaHUA nNpu  UX NpeaocTaBrieHnn
(ocyLwiecTBneHnmn) cepBmCcoB.

Ku3HeHHaa cuTyaums - Hanuune unm HacTynreHue oOCTOATENbCTB, BEKYLMX ON4
KNMeHTa BO3MOXHOCTb WM HeobXxoOUMOCTb B3aMMOAEWCTBOBaTb C OpraHamu Briactu W
YNOSTHOMOYEHHbLIMWN OpraHn3aumMsMun B Lenax nosly4eHust ycnyr u CepBUCOB.

KnneHT - dpunsmyeckoe nnm ropngnyeckoe nmuo, B3ammoaencTytoLLee ¢ rocygapCcTBOM C
Lenbio YAOBNEeTBOPEHUA CBOUX MOTPEOHOCTEN, UNN e B3aMMOOeNCTBYIOLLEE C rOCYyAapCTBOM
N YNOSTHOMOYEHHbIMW OpraHn3auusMm Mpu OCYLLECTBNEHUN (YHKLUUIN OpraHoB nyGrvyHOn
BnacTu.

BHeLwHM KNWeHT - husanyeckoe nnum rpngmnyeckoe nmuo, B3aMMmoaencTByoLme C Lenbto
YyAOBMNETBOPEHUA CBOUX MOTPEOHOCTEM CaMOCTOATENbHO WNU 4Yepe3  YNONIHOMOYEHHOro
npeacraBuTensd C opraHamu BriacTu, NOABEAOMCTBEHHbIMM UM OpraHmMsaumsaMn, a Takxke
rocygapcTtBeHHble M MyHUUMNAanbHbIE Cry)KallMe WHbIX OpraHoB BnacTu U OpraHoB MECTHOro
camoynpasfeHnsi, COTPYOHUKM BI0IKETHBIX YYpeXaeHUN.

BHYTpPEHHWIN KNNEHT - COTPYAHMK opraHa nybriMyHon BracTu, B OTHOLLEHUN KOTOPOro y
opraHa nybrnvyHon BnactTu umeroTca obsasaTenbCTBa TPYLAOBOrO XapakTepa, B CUTyauusix,
CBSA3@HHbIX C UCMOSIHEHMEM UM BHYTPUBEOOMCTBEHHbIX M MEXBELOMCTBEHHbIX MPOLECCOB.

NHCTpymMeHTapuih - BbICTPOEHHbIE B JIOMMYEeCKOW nocrefoBaTesibHOCTU  BOMPOCHI,
Nno3BONsOLME NPOBOAUTE OLIEHKY YPOBHS YAOBNETBOPEHHOCTU KIMEHTOB W COTPYOHMKOB
OopraHoB BracTu.

MyHuuunansHas, rocygapcTBeHHas ycnyra - eAaTeNbHOCTb, CBA3aHHasa ¢ peanusauum
rocygapcCTBeHHbIX U MyHUUMNAanNbHbIX YCryr B 3HadYeHun degeparnbHoro 3akoHa ot 27.07.2010
r. Ne 210-®3 «O6 opraHusauuun npeaocTaBneHus rocyAapCTBEHHbIX U MyHULMNANbHbIX YCIYr».



CepBuc - undpoBon MHPOPMALNOHHBLIN PeCcypC, UCNOoNb3yeMbl Npu NpeaocTaBreHum
yCryru, okasaHum Mep NogaepKKM1, OCYLLLECTBIEHUN (PYHKLMWNA.

OnnaniH-onpoc - meTtoq cbopa vHdopmMauuu, npegycMaTpuBaloWMA UCNONb30BaHUE
NHPOPMALNOHHO-TENTEKOMMYHUKALUMOHHON ceTn  «/HTepHeT» C uenbo  obecneyeHus
KOMMYHUKaLMW.

OdpnanH onpoc - metog cbopa nHopmMmauuun, npegycMmaTpmuBatoLLnn HeNnocpeacTBeEHHoE
nMYyHOEe B3aMMOAEWNCTBME C pPecnoHAeHTamMu, € uenbio obecneyvyeHms nonyveHuss obpaTHom
CBSI3M BHE 3aBMCUMOCTW OT KaHasoB Nosy4YeHnsa nMm nHpopmaumn.

PecnoHgeHT - nnuo, oT KOTOpPoro cobupatoTcs AaHHbIE.

PeuHXMHUpUHr - [eAaTenbHOCTb, OCHOBaHHasi Ha METOAONOrMM WM TEXHOSOrUsIX,
HanpasfeHHas Ha pedopMUpoBaHUe, NPOEKTUPOBAHME UIN NEepPEnPOEKTUPOBaHME NPOLECCOoB
opraHa BfactM B Uensx OnTUMM3auMM ero OesTenbHOCTU W BHEeAPEHUs NPUHLMMNOB U
CTaHOapTOB KIIMEHTOLIEHTPUYHOCTM.

Cuctema BHelLHeN oBpaTHOM CBA3M - cUCTEMa, MO3BOMAKOWAs BbisiBUTb OTHOLLEHME
BHELLHMX KNWEeHTOB (Nonb3oBaTtesien) K NpeJocTaBneHno MyHULMNanbHbIX (roCya4apCTBEHHbIX)
yCryr, okasaHUo Mep NoA4EPXKKN N MHBbIM B3aUMOOENCTBUSIM C OpraHamu BriacTtu, B TOM Yncne
C MCNOJSIb30BaHMEM LUGPOBLIX CEPBUCOB.

Cuctema BHyTpeHHe obpaTHOM CBA3N - cUCTEMA, NO3BONAOLLANA BbiIBUTb OTHOLLEHME
COTPYOHMKOB K B3aMMOAEWCTBMIO BHYTPU oOpraHa B npouecce npodecCunoHarbHOM
AEATENBbHOCTMW.

2. OnuncaHue cuctemsl cbopa un aHanmnsa obpaTHOM CBA3U

2.1. Cucrtema cbopa wn aHanmsa OOpaTHOM CBA3M HABNSAETCA WMHCTPYMEHTOM,
HanpaBfeHHbIM Ha OLLEHKY Ka4eCTBa B3aMMOAENCTBUSA KIMMEHTOB C OpraHoOM BriacTu Yepes coop,
arperaumio M aHanm3 CyObEeKTMBHbIX AaHHbIX, MOJNYYEHHbIX OT BHELWHWX WU BHYTPEHHUX
KMMEHTOB, N CNYXWUT NS BbIABIIEHNS OTHOLUEHMS KITMEHTOB K OEATENbHOCTM OpraHa Bractu B
paspes3e HanpaBfeHun OeATenbHOCTKU, npoueccoB (rpynn NpoLEecCoB), OCYLLECTBISIEMbIX B
opraHe BnacTtu (ganee MMeHylTcs — 06BbEeKTbI cbopa 1 aHanu3a obpaTHON CBA3K).

2.2. Llenn dpopmmpoBaHus cuctemsl cbopa n aHanmsa obpaTHOM CBA3N:

- noryyeHne eauvHOM U CpaBHUMOW MHOPMaUUK O KayecTBe BCeX B3aMMOAENCTBUN
KNWEHTOB C OpraHoM BriacTu n 06 yaoBneTBOPEHHOCTU KITMEHTOB B3aUMOAENCTBMEM C OpraHoOM
BMacT B PasHbIX >XU3HEHHbIX CUTyauusix U Npu MOnyYeHUn OTAEeNbHbIX ycnyr (CepBMCOB)
(Banee nveHyeTcs - yaoBNeTBOPEHHOCTL);

- onepaTMBHOE pearnpoBaHMe Ha NPOBNEMbI KITMEHTOB, ONTUMMU3AUNS KITMEHTCKOIO MyTy
npyv B3aMMOOENCTBUN KIIMEHTOB C OpPraHOM BfacTU B paMKax >XM3HEHHbIX CUTyauui n npwm
NoNTy4eHMM OTAENbHbIX YCNyr (CEPBUCOB);

- BbiABNeHune npobnem («6onen») npn B3anMoaeNCTBMM C KNneHTamun, paspaboTtka mep
MO UX YCTPaHEHWUI0, HanpaBfeHHbIX Ha NOBbILLEHNE YAOBMETBOPEHHOCTUN KITMEHTOB;

- paspaboTka W KOHTPOMb peanu3auum TpeboBaHWUIi K MOBbILIEHUIO KadyecTBa
B3aMMOAENCTBUS KNIMEHTOB C OpPraHOM BNacTu;

- BbISIBNEHWE HanpaBneHui pasBuTus, TpaHcdopmauum OTAEeNbHbIX acneKkToB
[eATEeNbHOCTU OpraHa BnacTu, a Takke MOUCK yAadHblX pelleHuid B AesTenbHOCTM opraHa
BMACTU C LeNbo TUPAXXMPOBaHUS NyYLLNX peLLeHMA/NPakTUK Ha Apyrue acnekTbl 4eATeNbHOCTY;

- noBblweHne 3PAEPEKTUBHOCTN MPOLIECCOB N YPOBHS KINNMEHTOLEHTPUYHOCTU OpraHa
BnacTu.

2.3. NcTtoyHmkamn obpaTHOM CBA3M SBMSKTCA OaHHble WMHAOPMAUWOHHBLIX CUCTEM,
NHTErpuUpyowmx MHGOOPMaUM0 OT KIIMEHTOB O KayecTBe Yycnyr, (OYHKUMA U CepBUCOB,



obpaweHna 1 xanobbl, a Takke [aHHble ONPOCOB M COLMOMOrMYECKUX UccneaoBaHum,
opraHu3dyeMblX opraHamu BracTu.

2.4. Cbop oOpaTHOM CBSI3M OpraHn3yeTcs BO BCEX OHMaWH- W OnamH-ToYKax
B3aMMOAENCTBUA C KIMeHTamu (odumumanbHbii  canT, couuanbHass ceTb, MobunbHoe
NPUNOXEHNE, KOHCYNbTaUMOHHAsA NIMHUSA, NINYHBIN NpUeM B opraHe Bnactu, B MOL|, B mecTtax
AnNuTenbHoro npebbiBaHns KIMEHTOB U T.4.).

Bo Bcex Toukax B3aMMOOENCTBMA  COOTBETCTBYHOLMMW  OpraHamMu  BnacTu
obecneuynBaeTca pasMelleHne U perynsapHoe OOHOBreHMe WHopMauum O OenCTBYHLLNX
kaHanax cbopa obpaTHOM CBS3K: CCbUKM Ha dopmbl onpocoB [MOC n NHblE
crneumanMsMpoBaHHble NraTtdopMbl NO NPOBEAEHMIO ONPOCOB U T.4.

2.5. C6op obpaTHOM CBA3N OpraHn3yeTcs Ha perynspHom OCHOBE.

OpraH Bnactu (CTPYKTYpHOEe noapasfernieHne opraHa BracTtu), 4Yen npouecc
B3aMMOOENCTBUA C KMeHTamn sBrnisieTca obbekTom cbopa m aHanmsa obpaTHon CBA3W,
onpegensier NepuoauMyHoCcTb U ycrosua cbopa obpaTHOM CBA3M MO KaXOoMy KOHKpPETHOMY
npoueccy nyTeM BHECEHUSI COOTBETCTBYIOLIMX MOMOXEHUA B aKTbl, pernameHTupyroLimne
AAHHbIA MpoLEeCC, C yKkasaHnem KaHanoB cbopa obpaTHonm cBsA3n, MeToaoB cbopa obpaTHou
CBSI3U M KaTeropmm/Tmna pecnoHaeHToB. Mpy aToM nepmoamnyHocTb cbopa 1 aHanuaa obpaTHom
CBSA3M onpefenseTcsa He pexe 04HOro pasa B rog,.

3. Cuctema BHelWwHen obpaTHON CBA3K

3.1. Cuctema BHellHen obpaTHOM CBA3M MpeAHasHayeHa Ans U3y4eHUst OTHOLUEHUS
BHELWHNX KNMEHTOB (rpaxkgaH W npeactaBUTENEn HPUAMYECKUMX NUL) K AEWACTBYIOLMM
MexaHM3MaM OCYLLECTBIIEHUS OpraHoM BnacTu (OYHKLUMIN, CBA3AHHbLIX C B3aUMMOAENCTBUEM C
BHELUHUMM KITMEHTaMM.

3.2. O6bekTamu ans cbopa obpaTHOM CBA3N ANSl BHELLUHUX KIMEHTOB ABNSAOTCS:

1) ycnyru (pyHKUMK, cepBuUChI);

2) pabota ¢ obpalieHMsaMn, 3anpocammn rpaxgaH u opraHmsauun,

3) KOHTPOSIbHO-Ha430pPHbIE NOSTHOMOYUS;

4) npegocTaBnsemMble OpraHoOM BacTu Mepbl NOAOEPXKKN;

5) goctyn K MHpopmauumn o oeaTeNbHOCTN OpraHa BnacTu;

6) MHble NpoueccChl U HanpaBneHna AeATeNnbHOCTM OpraHa BnacTu.

3.3. Cuctema BHelwHen obpaTHOM CBA3KN BKoYaeT npuem (cbop), obpaboTky n aHanua
obpaleHun rpaxgaH u npeactaBUTENen PUAMYECKUX NUL, HanpaBrieHHbIX B BEAOMCTBO B
YCTHOW U NMCbMEHHOW hopMe NOCPEeACTBOM:

- obpalueHuns yepes pasgen «ObpaTtHasa CBA3bY;

- HanpasneHust obpalweHns no nodtoBoMmy agpecy: 423958, Pecnybnuka
TaTtapcrtaH, KOTasnHckun panoH, c.Akbaw, yn.lLkonbHas, 0.17;

- npsiMoro obpalleH1s Ha NIMYHOM NpUueme;

- HanpaeneHus obpalleHna uYepe3 «EOWHBIM nopTan rocygapCTBEHHbIX U
MyHUUMNanNbHbIX YCNyr (PyHKUNA)»;

- yyacTums B onpocax, pasmeLleHHbIX Ha ohmumanbHbIX CTpaHULAaxX OpraHoB BNacTu
B couMarnbHbIX CEeTAX.

[na cbopa obpaTHOM cBA3M OT NOTpebutenen ycnyr, Nonb30BaTeNen CepBUCOB U NNL,
B3aMMOOENCTBYOLNX C opraHamy Bnactu HOTasMHCKOro MyHMUMNAnNbHOro panoHa, Kak
HenoCcpeacTBEHHO, TaK N Yepes y4yacTme B MEPONPUATUAX, OPraHM30BaHHbIX OpraHamMun BnacTtu



Axbaluckoro cenbckoro noceneHus HKOTasnHCKOro MyHuuunanbHOro pamnoHa Pecny6nuku
TaTtapcTtaH, NogBeAOMCTBEHHbIMU YYpexaAeHUAMU, OOMOSHUTENbHO MOTyT MCMOMb30BaTbCS
NHble MHOPMAaLMOHHbIE PECYPCbI.

3.4. C uenbto opraHmsauum cbopa obpaTHOM CBS3M Ha MNOCTOSAHHOW OCHOBE Ha
oduuymanbHom camnte WcnonHutenbHoro kommuTeta AKOALLCKOrO CenbCcKoro noceneHns
OTasnHckoro MyHuuMnanbHOro pamoHa Pecnybnuku TartapcTtaH opraHudyeTca pasgen
«ObpaTHas cBA3b», NOCPeaCTBOM KOTOPOro obecneymBaeTcs:

1) npuem obpalleHunin: ons nogaym obpalleHuin, xanob, npeanoxeHnn. B pasgene
obecneunBaeTca pasmMeLleHne oTBeToB (B 06e3nnyeHHoM hopmaTe) Ha 4acTo noctynaroume
obpalueHus;

2) npoBeAeHNe ONPOCOB: pasMeLLeHne NHTEPAKTUBHBIX CCbIFIOK HA POPMbl aHOHUMHbIX
ONPOCOB ANSA OUEHKM YPOBHS yOOBNETBOPEHHOCTU KIMEHTOB OTAENbHbIM MPOLECCOM OpraHa
BNactTu (Hanpumep, KOHKpeTHas ycryra, mMepa NOA4EpXKW), a Takke ANnd npoBeaeHus
NepuoanYHbIX ONPOCOB KIIMEHTOB Mo yrnybneHHon cxeme cbopa nHdopmauum (MNpunoxeHue
Ne 1);

3.5. B odnanH To4ykax cBop obOpaTHOM CBSA3N OCYLLECTBNSAETCA MNOCPEACTBOM
NpeaoCTaBNeHNsA KNMEHTY Mpu 3aBepLUEHMM B3aMMOLEWCTBMSA CCbISIKM Ha OMNpoc, a Takxke
BO3MOXHOCTU 3anofiHEHNsI aHKeTbl Ha ByMakHOM HocuTene.

B cnyyae ecnu KNMeHT roToB OLEHUTb HECKONbKO (bakTOB CBOEro B3aMMOAEWCTBUS C
opraHom BnacTu, opMbl (aHKETbI) AOMKHbI ObITb 3aNOIHEHbI MO KaXX40My NpoLeccy OTAeNbHO.

3.6. OpraHom BnacT mMoryT 6biTb onpeaenieHbl crydyam 1 BO3MOXHOCTb MCMOSb30BaHNSA
AOMNOMHUTENBHBLIX CNOCOBO0B nonyyvyeHns obpaTtHoW CBA3W. (MOCPeacTBOM TenegOHHOW CBA3U
(korga KnueHT obpallaeTcs B KOHTaKTHbIA LIEHTP M Mocfe pasroBopa emy npegnaraercs
OLlEHUTb Ka4eCTBO OKa3aHHOM MOMOLLN), UHULNATUBHBbIE 3BOHKW KNMEHTaM Ans Bepudurkaumm
(NpoBepkn) obBCTOATENBCTB HEratMBHOM O6paTHOW CBA3W, NPoBeAeHME COLMONOrnm4ecKmnx
OMnMpoCOB W Apyroe).

4. Cnctema BHyTpeHHen obpaTHON CBA3K

4.1. Cuctema BHyTpEHHEN OobpaTHOM CBA3N BKItoYaeT B ceba cbop obpaTHom CBA3M OT
COTpyaHMKOB (pabOTHMKOB) OpraHa BriacT C LEenbl OLEHKU YPOBHS YOOBMETBOPEHHOCTU
COTPYAHUKOB (PabOTHUKOB) pasfMYHbIMX acnekTaMmu [LeATenbHOCTUM opraHa Bractm U
MOBbILLIEHWSI YPOBHS €r0 KIMMEHTOLEHTPUYHOCTH.

4.2. O6bektamn ans cbopa obpaTHON CBA3M ANA BHYTPEHHETO KNMEHTA ABNAIOTCS:

1) anemMeHTbI NpoeccnoHanbHON gesaTensHoCcT (Tpyaa);

2) B3auMOAENCTBME C APYrMMU nogpasgeneHmsamMm opraHa Bractu, rocyaapCTBeHHbIMU
opraHamu 1 opraHusauusamu;

3) pernameHTaums NnpodeCccMoHanbHON AeATENBHOCTY;

4) aBTOMaTM3auma npodeccuoHanbHOM AeaTenbHOCTM (UndpoBble CcepBUCHI Ans
BHYTPEHHMUX KINEHTOB);

5) CKOPOCTb M Ka4eCTBO BbINOMHEHNSA 3aNpOCOB COTPYLHMWKOB,

6) KagpoBble NPOLECCHI;

7) BO3MOXHOCTb NPOdeCCUOHaNbHOro pasBuTUs U AOSPKHOCTHOIO poCTa;

8) B3aMMOOTHOLUEHNAMN MEXAY KONneramm B KONNeKTUBE;

9) npoueccbl  MaTepuanbHO-TEXHUYECKOTO,  WMH(OPMaUUOHHOMO  obecnevyeHus
AEATENbHOCTU COTPYAHUKOB;

10) uHblEe npouecchl cornacHo npoueccamMm opraHa BfacTu, B KOTOpPbIX noTpebutenem
pesynbTaTta npouecca ABNATCHA COTPYAHUKN.

Takke B pamKax CUCTEMbl BHYTPEHHEN 0BpaTHOM CBA3M cobupatoTca AaHHble 06 ypoBHe
YAOBMETBOPEHHOCTU BHYTPEHHUX KIMEHTOB OpraHu3aumen npoueccoB B3anMMOLEWCTBUS C
BHELUHUMU KITMEHTaMM.



4.3. Ina oueHKM YypOBHSA yOOBMETBOPEHHOCTU PasfiMyHbIMU acrnekTamMn AeATeribHOCTU
paspabaTtbiBaeTcsa Cneuvannu3npoBaHHbIn  MHCTPYMEHTAPWUKN, KOTOPbIA pa3MeLllaeTca Ha
BHYTPEHHUX pecypcax opraHa Bnactu (BHYTPMBEOOMCTBEHHbIX MopTanax, 3akpbiTbiIX AnA
BHELLHMX KINMEHTOB pasgenax odwuumanbHoro cauta). [Npu OTCYyTCTBUM BO3MOXHOCTU
pasMeLLeHNsa Ha BHYTPEHHUX pecypcax opraHa BIlaCTW CCbIfika paccblfiaeTcsl COTPYAHUKaM U
paboTHMKaM opraHa BnacTu nocpeacTBOM AfIEKTPOHHOM NOYThI, @ Takke NpefoCTaBnanTcs Ans
3anosIHeHNsA aHKeTbl Ha BymMaxHOM HocuTene.

Mpy nNOAroToBKE aHKET ANA OMPOCOB MOMyT WCMONb30BaTbCs MPUMEpPHblIE (OOPMbI
Bonpocos (MpunoxeHne Ne 2).

4.4. Onpoc coTpygHukoB (paboTHMKOB) npegnonaraeT MakCUManbHO BO3MOXHbIN
YypOBEHb aHOHMMHOCTU NPOBEAEHMS OMNpOCa.

4.5. [ononHuTenbHO pekoMeHayeTca obecneuntb coTpyaHukam (paboTHukam)
BO3MOXXHOCTb MHULMATMBHO Y @aHOHMMHO OCTaBUTb OOpaTHYHO CBA3b.

4.6. lNMony4yeHHas obpaTHas CBA3b UCMOMb3yeTca AN PEVHXUHUPUHIA BHYTPEHHMUX
NPOLLEeCCOB OpraHa BNacTM U NoaroToBKW NPEeAnoXeHUNn 00 M3MEHEHUN MEXBEOOMCTBEHHbIX
npoLEecCoB.

5. AHanu3 nHopmauumn n NPUHATME peLLeHnin No pesynbTaTtam
cbopa obpaTHom CBA3N

5.1. Bca nonyyeHHast obpaTHas CBA3b OT BHELUHUX U BHYTPEHHUX KITMEHTOB MOANEXUT
yyeTy 1 aHanmay.

AHanu3 uHpopMauun npoBOAUTCA C LUENbl BbISBMEHMS Kak obliero ypoBHS
YyAOBMETBOPEHHOCTM BMAOM B3anMMoLenCcTBMSA (MPOLLECCOM), Tak U OTAENbHbIMW NapameTpamm
Takoro B3aMMOAEWNCTBUS C BHYTPEHHUMMU U BHELUHUMMU KNWEeHTamu (Hanpumep, AOCTYNHOCTb
ycnyru/cepBuca, WHGOpMMpOBaHME, BO3MOXHOCTb 3anmMcu Ha MpueM, ONTUMarbHOCTb
KOonnyecTBa [OKYMEHTOB, OMepaTMBHOCTb MOMy4YeHus pesynbrata, YAOBNEeTBOPEHHOCTb
KNMmMaToM B KONMEKTUBE U ApYroe).

5.2. O6obweHne n aHanu3 pesynbTaTtoB cbopa obpaTHOM CBsA3M, B TOM u4ucne
Nnony4YeHHoOM Mo pesynbTaTam NpPOBEAEeHUs COLMONONMYECKUX uccnegoBaHui (onpocos),
0bpaboTkn obpalleHun n 3anpocoB NPoOBOAUTCS B CPOK OT 1 pasa B Mmecsu Ao 1 pasa B kBapTan
B 3aBMCUMOCTMK OT 06bema cobupaemon obpaTHOM CBA3MN.

OpraH mecTHOro camoynpasrneHust (CTPYKTypHOE nogpasgeneHne opraHa), 4ein npouecc
B3aMMOAENCTBUSA C KIMeHTaMu sBnsieTcs obbekToM cbopa v aHanu3a obpaTHOW CBA3M,
onpefensieT nNopsagoK pernctpauuu, ydeta, XpaHeHWa u aHanmsa WHgopmauuu, BKIoYas
onpegeneHve metogoB o06paboTkm cobpaHHOM uMHopMaumsa, ¢OopMbl  NpeacTaBneHns
pes3ynbTaToB aHanuaa, cnocobbl paCCMOTPEHUSA NOMNYyYEHHbIX BbIBOAOB.

5.3. PesynbTatbl aHanu3a cobpaHHOM obpaTHOM CBA3M paccMaTpuBaloTCA B Lendx
NPUHATUA peLLeHnA,

B pesynbtate aHanusa obpatHon cBa3u copmupyetcs «KapTta Gonen» KnneHTa B
paspese Kaxgoro nmnpouecca opraHa Bnactn, paspabaTbiBalOTCs MeponpusaTUs  no
PEVNHXUHUPUHTY, TOTOBATCA HOBbl€ WHCTPYKTUBHbIE MaTepuanbl Ans COTPYOHUKOB M
pas3bsCHEHWS AN 3asBUTENEN.

«bonb KknueHTa» - 3TO CMOXHOCTM M NpPOOMEeMbl, KOTOpble KIMEHT WUCnbiTan npu
B3aMMOOENCTBUN C OpPraHoOM BflacTu, a Takke NOTPEOHOCTU KNMEHTa B Pa3HbIX >KMU3HEHHbIX
CUTyauusiX, KOTOpble OpraH BfacTy MOXeT peLllunTb, B TOM YUCHe, 3a CHET U3MEHEHMUsT pabounx
NPOLIECCOB B paMKax CBOEWN AeATerNbHOCTU (co3gaTb LOMNOSTHUTENbHbBIA CEePBUC, NEpeBecTu
YCNyry B peXvWM NpOaKTUBHOrO NpeaocTaBfeHnsl, NnepenpoekTMpoBaTb BHYTPEHHUA NPOLECcC U
T.4.).

LWabnoH «Kaptbl 6onen» (MpunoxeHne Ne 3).

B «KapTe Gonen» oTpaxarTcs:



- HaumMeHoBaHWe npouecca (ycnyru, yHKUUK, cepBruca, Mepbl NOAOEPXKKN N Op.);

- BbISIBNEHHbIE/BO3MOXHbIE NpobnemMbl U noTeHumanbHble NOTPebHOCTUN KINEHTOB;

- pacnpocTpaHeHHOCTb NPoGeMbl;

- MPUOPUTETHOCTL peLLeHNa NpobnemMbl/yaoBneTBOpeHNss NOTPEOHOCTU (MaKkCcMMarnbHbIM
npuoputeToM MoryT obnagaTb Haumbornee pacnpocTpaHeHHble «bonuy», a Takke «bonuy,
CBSI3aHHbIE C ApYrMMuM npoLeccammn opraHa BrnacTtm);

- Meponpuatusi, Heobxoaumble K peanu3aumm ana  yctpaHeHus npobnem  un
yAOBMneTBOpeHUs NoTpebHOCTEN KINEHTOB;

- CPOK peanusauuim MeponpusaTum.

- OTBETCTBEHHbIN.

5.4. PesynbTaTtbl aHanm3a cobpaHHOM OOpaTHOM CBA3M MOryT WCMONb30BaTbCs AN
NPOEKTUPOBAHUS U PEUHXUHUPUHIA BUOOB B3aMMOOeNCcTBUSA (NpoLeccoB) B OpraHe MecTHOro
camoynpaBreHnsi B LensiX NOBbILLEHNSA KayecTBa KNMEHTCKOro onbiTa, HanpuMmep, ans:

a) cosgaHuss unu  gopaboTkMm npoueccoB npenocTaBneHust (MCNOSIHEHUS)  ycnyr
(chbyHKUWIA);

0) cosgaHua unu gopaboTkM NoACMCTEM, CEPBUCOB M KOMMOHEHTOB OduumnanbHOro
caunTa, MHPOPMALMOHHbIX CUCTEM OpraHa BnacTu;

B) NOArOTOBKM MpeanoXeHnn ob M3MeHEeHUM HOPMaTMBHO-MPaBOBOrO peryrimpoBaHns
nopsiaka MCNonHeHnst PyHKLUUIA, NpOLLECCOB;

r) NPUHATUSA U USMEHEHUS BEOOMCTBEHHbIX akTOB OpraHa BnacTu.

5.5. KnueHtam pomkHa ObiTb npegoctaBneHa uHdopmaums 06 uMcnonb3oBaHUM
Nosly4eHHOM OT HuUx obpaTtHonm cBA3n. OO6OOLLEHHblEe OaHHble OOpaTHOWM CBA3W, a Takxke
MPUHSATbIE HA X OCHOBE PELLEHMS OPraHoOB BNAcTU M YNONHOMOYEHHbIX OpraHM3aumii OSMKHbI
ObITb 4OCTYMHbI HEOrPAHUYEHHOMY KPYry KIMEHTOB B pa3pe3ax TUMOBbIX XXU3HEHHbIX CUTyaLuHK,
roCy4apCTBEHHbIX YCIMyr U CEepBUCOB, TOYEK B3aMmogencteusa (B Buae KpaTkoro ob3opa
pe3ynbTatoB ob6paTHOM CBA3W Ha calTe opraHa MeCTHOro camoynpasfieHUs, B couunaribHbIX
CeTAX U MHbIMU AOCTYNHbIMK cnocobamn).

OpraH BnacTu OomkeH onpeaenutb opmbl U MeToabl pasmelleHus uHdopmaumm ob
MCMOSb30BaHUN MONyYEHHOW OT KNMeHTa obpaTHOM CBSI3W, NEPUOAMYHOCTb pPas3MeLLeHus,
KpUTEPUN 1 NepeveHb MHopMaLmm, He pa3MellaeMoi B obLLemM gocTyne.



MpunoxeHne Ne 1

K Mopsigky cbopa n aHanmnsa obpaTHoOm
CBSA3U OT BHELUHUX N BHYTPEHHUX
KNMeHToB obpaTHOM CBA3MN

B MyHUUMNansHoM obpasoBaHmm
«AkbalLLckoe cenbckoe noceneHne»
KOTa3nMHCKOro MyHMUMNanbHOro panoHa
Pecnybnuku TatapctaH

(DOprI aHKeT and npoBeaeHna onpocoB BHELWWHUX KITMEHTOB

OueHKa yOoBNeTBOPEHHOCTU BHELLHUX KITMEHTOB NpeaocTaBlieHUEM rocyaapCTBEHHbIX (MyHULMNANbHbIX) YCIyr
(cepBUCOB), Mep rocyaapCTBEHHOW NOAAEPKKU, NPOBEAEHMEM KOHTPOIbHbLIX (HaA30PHbIX) MEPONpPUATUI,
paccMoTpeHnemM obpalleHuin (3anpocoB)

1. C kakow uenbto Bbl obpalianmce B (HasBaHue BegomcTBa)? (OanH OTBET)
1. Monyyan ycnyry
2. Monyyan mMepbl NOAEPXKKN
3. Y MeHsl npoBOAUNMN NPOBEPKY
4. Mucan obpalleHne (3anpoc)

2. YxaxkvnTe HaummeHOBaHume ycnyrn, kotopas Bam 6bina npepoctaBneHa. (OguH  OTBET)
(Byaet nokasaH npuv ycnosuwu, 410 Ha Bonpoc Ne 1 6bin gaH oTBeT «1»)
1. nepeuncnsalTCa BCE yCNyrn, okasbiBaemble BEAOMCTBOM
2. ...

3. Kakum cnocobom Bbl obpallanvck 3a npegoctaBneHmem gaHHon yenyrn? (OauH oTeer)
(ByoeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6kl AaH oTBeT «1»)

1. Yepes noptan «ocycnyrmn»

2. Yepes pervoHanbHbli nopTtan «lFocycnyrny

3. Yepes cant BegomcTea

4. MNpepocTasneHve B8 ML

5. JlnyHoe nocelyeHne BegomMmcTea

4. Hackonbko Bbl ynoBneTBopeHbl ycnyroin, kotopas 6oina Bam npegoctasneHa? (Qawvite oueHky no 5-6annbHon
wkane, rae oueHka 1 o3Hayaert, YTo Bbl NONHOCTBIO HE YAOBNETBOPEHBI, OLEHKa 5 o3HayaeT, Y4To Bbl monHoCTbO
yooBneTBopeHbl) (ByaeT nokasaH npu ycnosum, 4To Ha Bonpoc Ne 1 6bin AaH oTeeT «1»)

1. 5 6annos

2.4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

5. Hackonbko Bbl yaoBneTBopeHbl NMOHATHOCTLIO M yaobcTBOM nogaym 3assneHuna? (JanTte oueHky no 5-6annsHomn
wkane, rae oueHka 1 o3Havaert, YTo Bbl NOMHOCTBIO HE YAOBNETBOPEHbI, OLEHKa 5 03HayaeT, YTo Bbl MONHOCTLIO
yooBneTBopeHbl (ByaoeT nokasaH npu ycnosum, 4To Ha Bonpoc N2 1 Obin gaH oTBeT «1x)

1. 5 6annos

2. 4 6anna

3. 3 6banna

4.2 6anna

5.1 6ann

6. Hackonbko Bbl yooBneTsopeHbl MHpOpMUpOBaHUEM O cTaTyce npegoctasneHus yenyru? (Jarte oueHky no 5-
H6annbHOM LWKane, rae oueHka 1 o3HayaeT, 4To Bbl NOMHOCTLIO He yOOBNETBOPEHbI, OueHKa 5 o3HavaeT, uTo Bbl
NMOMHOCTBIO yooBneTBopeHsbl) (byaeTt nokaszaH Npu ycrnosuu, YtTo Ha Bonpoc Ne 1 6bin aaH oTBeT «1»)

1. 5 6annos



2.4 6anna
3.3 6anna
4.2 6anna
5.1 6ann

7. Hackonbko Bbl yaoBneTBopeHbl ONTUManbHOCTLIO KONIMYecTBa HEOOXOANMbIX K MPeoCTaBEHNI0 JOKYMEHTOB?
(OawnTte oueHky no 5-6annbHoM LIKane, rae oueHka 1 o3Hayvaert, YTo Bbl NONHOCTBIO HE YAOBNETBOPEHbI, OLeHKa 5
0O3HauvaeT, 4To Bbl nonHocThi0 yaoBneTBopeHsl) (ByaeT nokasaH npu ycnosuu, 4To Ha Bonpoc Ne 1 6bin gaH oTeet
1. 5 6annos

2.4 6anna

3.3 6anna

4.2 6anna

5.1 6ann

8. Hackonbko Bbl yooBneTBOPEHbI BEXITMBOCTBIO 1 KOMNETEHTHOCTbLIO COTPYAHMKA? ([alTe oueHKy no 5-6annbHomn
Lwikane, rae oueHka 1 03HadvaerT, YTo Bbl NOMHOCTBIO HE YAOBMNETBOPEHbI, OLEHKA 5 03HayaeT, 4To Bbl MONHOCTLIO
yoosneTtsopeHbl) (BygeT nokasaH npu ycnoeuu, 4To Ha Bonpoc Ne 1 b1 gaH OTBET «1»)

1. 5 6annos

2. 4 6anna

3.3 banna

4.2 6anna

5.1 6ann

9. Hackonbko Bbl yooBneTBopeHbl OnepaTMBHOCTLIO MPEAOCTaBreHus pesynbTata okasaHua ycnyrn? (Oante
oueHKy Mo 5-6annbHoMN WKane, rae oueHka 1 o3HayvaeT, YTo Bbl NONHOCTLIO HE YAOBMNETBOPEHDI, OLIEHKA 5 03Havaer,
yTo Bbl NonHocTLIO yooeneTBopeHsl) (ByaeTt nokasaH npu ycnoeuu, 4To Ha Bonpoc Ne 1 6 AaH OTBET «1»)

1. 5 6annos

2. 4 6anna

3. 3 banna

4.2 6anna

5.1 6ann

10. Y10 Heobx0OMMO N3MEHUTb B NpegocTaBneHmmn ycnyrn? Boickaxute ceon npeanoxeHus. (OTKpbITbI BONPOC)
(Byaet nokasaH npuv ycnosuwu, 410 Ha Bonpoc Ne 1 6bin gaH oTBeT «1»)

OueHKa ya0BneTBOPEHHOCTU BHELLHMX KMNEHTOB
paccMoTpeHeM obpaLleHuii U 3anpocoB

1. Bbl  cKopee  YyOOBMETBOPEHbl MMM  CKOpee  He  YOOBMETBOPEHbl  B3aMMOAENCTBMEM  C
(vka3bigaemcsi ~ HauMmeHogaHue  adMuHuUcmpayuu
MyHuUyunanbHo20 0bpa3oeaHusi/HauMeHO8aHUe opaaH ernacmu MyHuuurnasabHo20 0bpa308aHusi/cmpyKmypHoO20
rnodpa3adeneHusi op2aH eracmu MyHuyunanbHo20 obpa3o8aHusi) (NpefocTaBneHneM ycryr, Mep NOOAEPXKU U
OCYLLIeCTBMNEHMEM rocyaapCcTBEHHbIX YHKUKNIA) B uenom? (OOuH omeem)

1. Ckopee yooBneTBopeH
2. Ckopee He yooBneTBoOpeH
3. 3aTpyaHsioCb OTBETUTH

2. Mpuxoannock nn Bam obpawatbes B (ykasbieaemcsi HauMeHogaHuUe
admMuHUcmpayuu MyHuyunanbHo20 obpasoeaHusi/HauMeHo8aHUEe opa2aH erracmu MyHUYUnNansHo20 obpasosaHusi)
C KakuMmu-nubo npepnoxeHusMu, 3asBneHusamu, xanobamu, 3anpocamu B nepuog c 20__ ropa
(yka3bleaemcs Ha4aso oyeHusaemozo nepuoda)?? (OduH omeem)

1. [da

2. Hert OKOHYAHWE OINMPOCA

3. BarpygHsaiock otBette OKOHYAHWE OINMPOCA

3. Ckonbko pa3 Bam npuxogmnocb obpawaTtbcss B nepuog c 20 ropa (ykasblieaemcsi Ha4aro
oueHusaemoeo repuoda)? (OOuH omeem)

1. 1 obpaweHue (3anpoc)
2. 2 obpalleHus (3anpoca)
3. 3 obpaLlleHus (3anpoca)



A

4 obpalleHus (3anpoca)
5 n 6onee obpalleHun (3anpocos)

o

Mpun BbIGOpEe oTBETOB Ha Bonpoc Ne 3 ¢ konnyecTBom obpalleHmn 2 n 6onee sonpockl Ne 4-17 3agatorcsa no
KaxkgoMy obpalLeHnio 0TAeNbHO

. K kakomy Tvny otHocunock obpauleHne? (OOuH omeem)

4
1. 3agBneHue

2. T[pepnoxeHne

3. Kanoba

4. 3anpoc Ha npegocTaBneHne MHopMaunmn o 4EATENBHOCTU OpraHa BnacTtu
5. WHoe (ykaxuTe)

5

Ykaxute, noxanymcrta, no kakomy nosogy Obino  obpaweHue.  (Omkpbimbili  80MpPOC)

. YkaxuTe, noxanyncra, cnocob nogaym obpauierus. (OduH omeem)

6

1. YcTHOe obpalleHne npu NMYHOM NpUeMe B opraHe Bractum

2. TucemeHHoe oGpalleHre B opraH Ha GymaxHOM HocuTene

3. O6palleHune B aneKTpoHHON hopMe Yepes odumumanbHbIi CaiT opraHa Bractm

4. Ob6palleHne B aneKkTpoHHoNn hopme yepes noptan ocycnyru (gosuslugi.ru)......... MEPEXOQL k sonpocy Ne 8
BpalLeHne B aneKTpoHHON hopme yepe3 MobunsHoe npunoxeHue noptana NocycnyrulNIEPEXO[ k Bonpocy
Ne 8

OpalleHne B 3N1EKTPOHHOM hOPME YEPES3 COLIMATBHBIE CETU...cceeeiiiiiiieeeeeeeeeneeenns MEPEXOL k Bonpocy Ne 8
OpalleHne B 3N1eKTPOHHOM dhopMe Yepes rpynrbl B MECCEHIPKEPAX ...uvvvereeeerrurrenen MEPEXOL k Bonpocy Ne 8
ncbMeHHoe obpaLleHne Yeped MOLL...........oooiiiiiiiii e MEPEXOL k Bonpocy Ne 8
Hoe (VKBIKMTE) 1.eveiiee ittt e sttt ettt s ettt e ettt e e st e e st e e e et e e e anbee e e e nnnes MEPEXOL k Bonpocy Ne 8

7. Hackonbko Bbl yooBneTBopeHbl hopMoii nogaym obpalleHust B oprad Brnactu? [Jante oueHky no S5-b6annbHom
WwKane, rae oueHka 1 o3HayaeT, YTo Bbl MOMHOCTBIO HE YOOBNETBOPEHbI, OLeHKa 5 03Ha4aeT, YTo Bbl NONHOCTLIO

y
gonpoc 3agaeTcs TONbKO TeM pecrnoHAeHTaM, KoTopble Bbibpanu 1-3 BapmaHTbl B Bonpoce Ne 6.

B OueHkaoT 1 8o 5
N7.1 YcTHoe obpalleHue npu fMYHOM MpUMeMe B roCygapCTBEHHOM opraHe
€snactu

T7.2 lNMucbemeHHoOe o6GpalleHne B rOCyapCTBEHHbLIM OpraH Ha GymakHoMm
BHocuTene

07.3 OGpalleHre B 3neKTPOHHON chopMe yepe3 oduumarnbHbIA caiT opraHa
Penactu

€
fi. Hackonbko Bbl yooBneTBopeHbl B LIENIOM NPOLLECCOM pacCcMOTpeHust obpalleHus (3anpoca) B opran? Havite
gUeHky no 5-6annbHoi Likane, roe oueHka 1 o3HayaeT, YTo Bbl MONMHOCTLIO HE yAOBMETBOPEHbI, OUeHka 5

o]
fOoursmReRY)
5. 4 6anna
§. 3 6banna

. 2 06anna

. 1 6ann
9

1. NMpobnema (ykaxurte)
2. Mpobnem He 6bIno

0. Hackonbko 6b110 NIErko nnm CrioxxHo nogatb obpalleHne (3anpoc)? [dante oueHKy no 5-06annbHon wkane, rge
LeHka 1 o3HadaeTt, 4YTo nogatb OobpalieHune (3anpoc) ObINo OYeHb TSDKENO, OLeHKa 5 o3HavaeT, uTo nopatb
86pau4eHV|e (3anpoc) 6bino oyeHb nerko. (OduH omeem)

B. 5 6annos

A 4 6anna
8. 3 6anna
@. 2 6anna
0. 1 6ann

53 o0o0wa



11. Bawe obpalleHne, 3anpoc 6bim paccMOTPEHbI HENOCPEACTBEHHO B BeAOMCTBE NB0 GbiNio nepeagpecoBaHo?
(OduH omeem)

1. [a, obpalieHne paccmaTtpumBanoch HenocpeacTBeHHo B Begomctee NMEPEXO[ K BOMNMPOCY Ne 13
2. OO6paueHune (3anpoc) ObIno nepeagpecoBaHo

12. Bbl nony4nnun ysegomrieHne o nepeagpecarmm obpaweHus (3anpoca)? (OduH omeem)

1. [Hda

2. Hert

13. bbin N1 nony4yeH oTeeT Ha Bawe obpallueHne, 3anpoc? (OduH omeem)

1. [a, otBeT ObIN nonyyeH MEPEXOA K BOINPOCY Ne 15
2. Het, otBeTa He Obino MEPEXOL K BOIMNPOCY Ne 16

3. Bbin nony4eH oTka3 B pacCMOTpeHUM obpaLleHns (3anpoca)

14. Mpu oTKa3e B paccMOTpeHnn obpalleHuns (3anpoca) Bam 6bina npegoctaBneHa MHopMaunsi 0 Heob6XoaAMMbIX
OENCTBUAX ANg yCTpaHeHWst Npu4vH Ans nogqobHoro oTkasa B 6yaywem? (OOuH omeem)

1. [da
2. Hert
3. 3aTtpygHsilocb OTBETUTb

15. Hackonbko Bbl yooBneTBOpeHbl Ka4ecTBOM OTBETa Ha obpalleHune (3anpoc) B opraH? [awTte oueHky no 5-
BannbHONM WKane, rae oueHka 1 o3HadvaeT, 4To Bbl MOMHOCTBIO HE yAOBNETBOPEHDI, OLEHKa 5 03HayaeT, 4To Bbl
n

5 6annos
4 banna
3 6anna
2 banna
1 6ann

—IUDROUIND-O

86. Hackonbko Bbl yooBneTBOpEHbI CriefylolwyMn napameTpaMmu paccMoTpeHust obpatllenns (3anpoca)? Hante
®@LeHKy No 5-6annbHOoN LWKane, rae oueHka 1 03HayvaeT, YTo Bbl NOMHOCTLIO HE YAOBNETBOPEHbI, OLEHKA 5 03Ha4aeT,
4yT0 Bbl NONHOCTLIO YyaoBneTBopeHbl. (OOuH omeem o Kaxxdoli cmpoke)

AL

A [MapameTpbl OLEeHKM OueHka oT 1 oo 5
16.1. NoHATHOCTL 1 yaobcTBO Nogayvm obpalleHus (3anpoca)
16.2. Cpok paccMoTpeHusi obpalleHns (3anpoca)

16.3. MHdopmupoBaHue o cTatyce obpalleHus (3anpoca)

16.4. MoHATHOCTB M JOCTYNHOCTb OTBETA Ha obpalleHne (3anpoc)

T 16.5. [NpocToTa 1 OTKPBLITOCTb KOMMYHMKALIMM B NPOLECCE PaCCMOTPEHNS
obpalleHns (3anpoca)

27. M3meHnnock N Bawle oTHOLWEHME K opraHy BnacTtu nocne obpaweHus (3anpoca)? (OOuH omeem)

&. [a, B nyyLuyto CTOPOHY
d. [a, B xyawyto CTOPOHY
8 Her, He nsmeHunocb

4. 3aTpygHsoCb OTBETUTH

quté-/ ﬂgk%ﬁnéepoml-locmro Bbl nopekomeHayeTe CBOMM POAHBLIM, OPY3bsM, 3HAKOMbIM MpU HEOOXOAMMOCTU
obpalyaTbcs, NogaBaTth 3anpockl B AaHHbIA opraH Bnactn? [arTte oueHky no 10-6annbHon wkane, rae oueHka 1
O3HayaeT OYeHb MaroBeposATHO, oueHka 10 o3HayaeT ¢ 6onbLuon BeposaTHoCcTbo. (OOuH omeem)

1. 10 6annos
2.9 6annos
3. 8 6bannos
4.7 6annos
5. 6 6bannos
6. 5 6annos
7.4 6anna
8. 3 6anna
9.2 6anna
10. 1 6ann



19. YTO HEOBXOOUMO M3MEHUTL MPU PACCMOTPEHUM MPELNIOXKEHWI, 3asBNEHNN, xanob, 3anpocoB? Bbickaxunte

cBou npeanoxeHus. (Omkpbimbil 0rpoOc)

20. YTouHuTe, noxanywncTta, Baw cratyc (OduH omeem)

1
2
3
4
5

2

1
2

. MNpepacTtaButens 1opMaNYECKOro nuua

. ihamBmayanbHbIn npeanpvHumarens Uy ero npeacrasuTenb

. Camo3aHATbIN

. paxpaHvH, He 3apernmcTpyMpoBaHHbIN B KayecTBe WHAMBUAYANbHOrO MpeanpuHUMaTens/camo3aHaToro
. NHow cTaTyc (ykaxuTte)

1. Baw non (OduH omeem)

. Myxckon
. ’KeHckui

22. YkaxuTe, noxanymncta, Baw Bospact (OduH omeem)

1
2
3
4

2

1
2
3
4
5

1

. 18-29 net
. 30-44 net
. 45-60 net
.61 rog v ctapLe

3. Ykaxute, noxanyncta, Bawe obpasosaHne (OduH omeem)

. Beicwee

. HesakoHueHHoe BbicLLEE

. CpegHee cneyunansHoe

. CpegHee obuiee obpasoBaHue

. HenonHoe cpeagHee obpasoBaHve n Hxe

OueHka yOoBneTBOPEHHOCTN BHELLHNX KITMEHTOB
OOCTYNHOCTbIO I/IH(bOpMaLI,I/IVI O AedATeNnlbHOCTU BeJOMCTBa

. Kakne nctouHukmn nHcbopmauumn Bel ncnonssyete ans nonyveHus nHgopmauumm o segomctee? (/lioboe yucnio

omeemos)

1. OdbuumaneHbIA cant

2. Tenerpamm-kaHan

3. OhunumaneHasa cTpaHuua B couuanbHon cetn « BKoHTakTe»
4. UHble UCMOYHUKU UH¢hopMayuu o eedomcmee

WN =N

WN -~ W

4
0

. Kak yacto Bbl nonb3yeTtech oduLmanbHbIM CanTom ? (O0uH omeem)
. Monb3ytocb NOCTOSAHHO

. Monb3ytocb Bpems OT BpeMeHu (peako)

. 3aTpyaHsaoCh OTBETUTD

. Ypaetcs nu Bam Hantn Tpebyemyto MHopmaumio Ha canTte ? (OduH omeem)
.Oa

. Het

. 3aTpyaHACb OTBETUTL

. Hackonbko 6bIno nerko unm crnoXxHo HaWTu Heobxooumyro MHOPMaUMI Ha canTe ? Dante
LeHKy no 5-tn 6annbHOM wWkane, rge oueHka 1 o3Havaert, YTo HanTu Heobxoanmy MHopMaLunio BbINo OYeHb

TSXKENO, oLeHKa 5 03HaYaeT, YTo HaWTK HeobxoaMMyo MHpopmaumto Bbino odeHb nerko. (OOuH omeem)

1
2
3
4

.5 6annos
.4 6anna
. 3 banna
.2 b6anna



5.1 6ann

5. 3a nony4yeHnem kakon nHcopmauumn Bel valle Bcero obpalyaeTtech Ha cant ? (Omkpbimbil
80ripoc)

6. Uto, c Bawew To4ku 3peHusi, Heo6x0ANMO U3MEHUTbL B MHEDOPMALMOHHOM HanorHeHUN U/Mnu CTPyKType canta?
(Omkpbimbil 8onpoc)

7. Kak yacto Bbl nonb3yeTtech cnegyoLlmMm CToOMHUKamun nHdopmauum o segomctee? (O0uH omeem)
Monb3yoch Bpems oT
BpeMeHwu (peako)

Monb3yck NOCTOSIHHO 3aTpyaHsoCh OTBETUTD

Tenerpamm-kaHan

CtpaHuua B
coumnanbHon cetn
«BKoHTakte»

UHble UCMOYHUKU
UHgopmayuu o)
sedomcmee

8. Ypaetca nn Bam HanTn Heobxoammyo nHopmaumio Ha cnegyrowmx pecypcax? (O0uH omeem)

[a Het 3aTpyaHsIloCb OTBETUTL
Tenerpamm-kaHan
CtpaHunua B
coumansHom cetu
«BKoHTakte»
UHbIE UCMOYHUKU
UHgopmayuu o)
sedomcmee

9. Hackonbko ObINIO NEerko unm CrnoXHo Hantu Heobxoaumyto nHGOpMaLUMIO Ha cnegylowux pecypcax? Hante
oueHKy no 5-tn 6annbHONW wWkane, rge oueHka 1 o3HavaeT, YTo HanTu Heobxoanmylo MHopMaLunio BbINo O0YeHb
TSXKENO, OLeHKa 5 03HavaeT, YTo HaWTK HeobxoaMMYy MHpopmaumto Bbio odeHb nerko. (OOuH omeem)
OueHka oT 1 oo 5

Tenerpamm-kaHan
Ctpanuua B coumansHon cetn «BKoHTakTe»
UHble UCMOYHUKU UH¢opmayuu o sedomcmee

10. Kakas nHdopmauust Hambonee BoctpeboBaHa Bamu Ha cTpaHmuax PMBA Poccum B coumarnbHbIX ceTax n/mnm
Tenerpam-kaHane? (Omkpbimeil 80r1poc)

11. Yto, c Bawen To4ku 3peHunsi, He0OX0AMMO N3MEHUTL B BEAEHWW CTpaHuL B coumarnbHbIX CETSIX
n/unu Tenerpam-kanane? (Omkpbimsil 80rpoc)




MpunoxeHne Ne 2
K Mopsigky cbopa n aHanmnsa obpaTHoOm
CBSA3U OT BHELUHUX N BHYTPEHHUX
KNMeHToB obpaTHOM CBA3MN

B MyHUUMNansHoM obpasoBaHmm
«AkbalLLckoe cenbckoe noceneHne»
KOTa3nMHCKOro MyHMUMNanbHOro panoHa
Pecnybnuku TatapcraH

MpumepHble hopMbl BONPOCOB A1 NPOBEAEHMS ONPOCOB
BHYTPEHHUX KITMEHTOB

OueHka yOoBMETBOPEHHOCTU  COTPYAHWKOB  acrnekramu
(BeoomcTBe/opraHnsaumm/yupexxoeHum)
1. Hackonbko Bl B uenom yAOBMNETBOPEHDI paboTon

(BegomcTBe/opraHnsaumun/ydpexaenumn)? (OouH omeem)

1. Ckopee ygooBneTBopeH
2. Ckopee He yOooBneTBopeH
3. 3aTpygHsaloch OTBETUTH

neAaATenbHOCTU

B JaHHOM

B oOpraHe

opraHe

BnacTu

Bnactun

2. Kak yacto Bebl HenocpeacTBeHHO B3aVIM0£I,el7ICTByeTe C ropngn4eckmmMmn n d)VI3VI‘-IeCKI/IMI/I mgamum no cneayrwmm

Bonpocam? (OduH omeem 1o kaxdol cmpoke)?

MocTosH
HO, Heckonbk | Heckonbk | Heckonbk He
Kakabln 0 pa3 B 0 pa3 B opa3B 3aHumaro
pabounn | Hepento MecsiL, rog Cb 3TUM
AeHb
2.1. NpegocTasnexve ycnyr 1 2 3 4 5
2.2. [pegocTtaBneHne mep Nogaepku 1 2 3 4 5
2.3. MpoBeaeHune KOHTPOJIbHO- 1 > 3 5
HaA30pHbLIX MEPONPUATUIA
2.4. lMogrotoBka  OTBETOB Ha
1 2 3 4 5

obpalleHnsi, 3anpockl, NPeanoXeHus
2.5. KoHcynbTupoBaHme no Bonpocam
B3aMMOJENCTBMA C OpraHoM BnacTu 1 2 3 4 5
(opraHusauwuen)

3. C kakumu npobnemamu Bbl cTanknBaeTech (CTankuBanucb) B paMKax CBoer NpodecCcnoHanbHon geaTensHoOCTH
B CBOeM BegomcTBe/opraHusauun/yupexageHmn? (Omeem o kaxdoli cmpoke OmHocumesibHoO kKaxdo2o euda
dessmernibHOCMU, KOMOPbIM 3aHUMaemecs) (Omkpbimbil Borpoc)

Mpobnembl
(ykaxume)

He
3aHMMaloChb
3aTUM

3.1. lNpepocrasnexue ycnyr

3.2. NpegocTaBneHne Mep NogaepKKn

3.3. NpoBefeHne KOHTPOSIbHO-HAA30PHbBIX MEPONPUATUIA

3.4. NoaroToBka 0TBETOB Ha 0GpaLleHUs, 3anpockl, NPeanoXeHns

BNacTu (opraHusaumen)

3.5. KOHcyﬂbTI/IDOBaHI/Ie no Bornpocam B3auMoOencTems ¢ opraHom

4. Hackonbko Bbl yaoBneTBopeHbl MaTtepuanbHbiM OCHaLLeHnemM cBoen gedtensHoctn? (OOuH omeem o kaxool

cmpoke)?
MonHocTho Ckopee Ckopee He
YAOBNETBOP | YAOBMETBOP | YOAOBMNETBOP
eH eH eH

[MonHoCTbIO
He
yOOBeTBoOpe
H

3aTtpygHs
loCb
OTBETUTb




41. CnyxebHoe  MecCTO
(kabuHerT, mebernb,
CaHuTapHble MOMELLEHNS W
T.N.)

4.2. O6GecneyeHHOCTb
pacxodHbIMW MaTtepuanamu
(bymara, 6naHku,
KaHLensipckme ToBapbl)

5. Hackonbko Bbl yooBneTBOpeHbl pernameHTaumnen ceoen npodeccmoHanbHon gesatensHoctn? (OuH omeem no
Kaxdol cmpoke)?

[NonHocTblo
MNonHocTblo Ckopee Ckopee He He 3atpygHsa
yAOBMNeTBO | yAOBMNETBO | yOAOBNETBO YIOBNETBOPE H0Cb
peH peH peH H OTBETUTb
5.1. TIOHATHOCTb WHCTPYKUUA 1 1 > 3 4 5
METOANYECKNX MaTepmnanos
5.2. YpobctBO mcnonb3oBaHUSA
WHCTPYKLNNR 7] MeToAUNYECKUX 1 2 3 4 5
MaTepunanos
5.3. AKTyanbHOCTb WHCTPYKUMKA U 1 2 3 4 5
MeToONYECKNX MaTepmnanos

6. Hackonbko Bbl  yaoOBNeTBOPeHbl  MHOPMAaLMOHHO-TEXHONOMMYECKUM  COMPOBOXAEHWEM  CBOEWN
npodeccuoHaneHon geatensHoctn? (OOuH omeem o kaxdol cmpoke)?

[MonHocTblo
MonHocTbio Ckopee Ckopee He He 3aTpyaHs
yOOBMNeTBO | yOOBNETBO | yOOBMEeTBO YIIOBNETBOpE t0Cb
peH peH peH H OTBETUTb
6.1. TexHnyeckue cpencrtea
(koMnNbOTEPDI, NPUHTEPSI, 1 > 3 4 5
KonupoBaribHasa TEXHUKA,
cpeacTsea CBA3M)
6.2. [porpammHoe obecneyexHve 1 2 3 4
6.3. Ob6cnyxuBaHne TEXHNYECKNX 1 5 4 5
cpeacTs
6.4. N'HbopMaLMOHHbIE CUCTEMBI
OOKYMeHTOO00pOoTa 1 KOHTPOs 1 2 3 4 5
NCNONHEHNs NOPYYEeHUI
6.5. ABTOMaTU3aUmsa OT4ETOB 1 2 3 4 5
6.6. ABTOMaTu3auua pgoctyna K
06LenoCTyNHbIM 1 2 3 4 5
WHPOPMAaLIMOHHBIM pecypcam
(WHTEepHeT)
6.7. [Hdoctyn K [AaHHbIM WHbIX 1 2 3 4 5
OpraHoB BacTu U opraHnsaummn

7. Yto Bac He ycTpavBaeT B MHOPMaLMOHHO-TEXHOMOIMYECKOM COMpoBOXaeHUn Balwen npodeccrnoHansHom
pesarenbHocTn? (Omkpbimbil eorpoc) (Ha eonpoc omeedyarom pecrioHOeHmsl, daswiue omeemsbi «CKopee He
ydosnemeopeH» u «llonHocmbio He ydosremeaopeH» Ha soripoc Ne 6)

Mpobnema 331&2/5”;'
(ykaxute)
OTBETUTb

7.1. TexHunyeckvne cpeactBa (KOMMbIOTEPbI, MPUHTEPBI, KOMUpOBanbHas
TEXHWUKa, CpedcTBa CBS3U)

7.2. [porpammHoe obecneyeHre

7.3. O6cnyxmBaHMe TEXHUYECKUX CPeacTB

7.4. WVHpopMaUMOHHbIE CUCTEMBI  JOKYMEHTOObOpOoTa W KOHTPOIs
NCNONHEHNsI NOpYyYEeHUI

7.5. ABTOMATU3aLMA OTYETOB




7.6. ABTOMaTM3aumMss pJocTyna K obwedocTynHbiM WH(OPMALMOHHBLIM
pecypcam (MIHTepHeT)
7.7. loCcTyn K AaHHbIM UHbIX OPraHoB BIaCTN M OpraHn3aummn

8. Hackonbko Bbl yooBneTBOpeHbl B3aMOAENCTBUEM C APYrMMU opraHamu Bnactu n opraHusaumamu? (OOuH
omeem 10 Kaxdol cmpoke)

He
Ckopee Ckopee He | 3aTtpyaHs B3£1Moﬂera$;y
yAOBMNeTBO | yAoOBNeTBO toCb APy
roc. opraHamu
peH peH OTBETUTb y
opraHusaumsMmm
8.1. KauyectBO npegocTaBnsieMou
1 2 3 4
WHcpopmaLum
8.2. CobniogeHue cpokoB NpefoCcTaBreHus
1 2 3 4
WHpopmauum
8.3. YpoBeHb aBTOMaTM3aLuu npouecca
obmeHa MHdopMaunen (cuctema 1 2 3 4
3ANEKTPOHHOIO AOKYMEHTO060pOoTa)
8.4. PernameHTtauuss MexXBegoOMCTBEHHOIO
B3aUMOAENCTBUSI (HOPMaTUBHbIE AOKYMEHTHI, 1 2 3 4
WHCTPYKUMN 1 T.1.)
8.5. KommyHuMKauma ¢ coTpygHukamn gpyrux
OopraHoB BNacTu U opraHuMsaunin B npouecce 1 2 3 4
obmeHa nHgopmaumen

9. Hackonbko Bbl B Uenom yaoBReTBOPEHbLI TeEM,
BegomcTBe/opraHmsauuun/yypexaeHnn? (OduH omeem)

Kak rnocTpoeHa paboTta c kagpamu B Bawem

1. Ckopee yooBneTBopeH (a)
2. Ckopee He yooBneTBOpeH (a)
3. BarpygHsawchb OTBETUTb

10. YT0 Bac He ycTpamBaeT B paboTe c kagpamu B Bawem BegomcTtee/opraHmsaummn/ydpexagennn? (Omkpbimbil
goripoc) (Ha eonpoc omeeyvarom pecrioHdeHmbI, 0aswiue omeemnbi « Ckopee He ydoernemaopeH» Ha gorpoc Ne 9)

11. Hackonbko Bl yooBneTBopeHbl paboTow KaapoBOro noapasaeneHus npuy BoiNOMHEHUW CrieayHLWNX YHKLMA?

(OduH omeem o kaxdou cmpoke)

Ckopee Ckopee He | 3aTtpyaHs
yAOBMEeTBO | YOOBMNETBO tocb
peH peH OTBETUTb

11.1. BbinonHeHne TpeboBaHUI KagpoBOW  MOSNIUTUKMK
opraHmsaumm  (dbopMmMpoBaHME  KAgpoOBOrO  COCTaBa,
paspaboTka M yTBEpPXOEHWE LITATHOrO pacnucaHus, 1 2 3
dhopMUpoOBaHME €OMHOro nopsaka npueMa U YBOJSIbHEHUS
COTPYAHMKOB, pa3paboTka TMNOBLIX POPM NPUKA30B U UHbIX
KaapOoBbIX JOKYMEHTOB)
11.2. MNouck 1 nopgbop nepcoHana (pasMelLeHue pestome,
cobecenoBaHune c couckarensamu, cocTasrieHue 1 2 3
pekomeHgaummn ans paborogartens)
11.3. MoTtuBauua u obyyeHne paboOTHWKa (CocTaBneHune
nporpamMm 00y4YeHWsi, HanpaBfieHWe COTPYOHUKOB Ha 1 2 3
noBblILLIEHNE KBanMdukaumm)
11.4. ATTecTaums coTpyaHUKOB 1 2 3
11.5. Pabota c KkagpoBbiM pe3epBOM, MraHMpoBaHME 1 > 3
Kapbepbl COTPYOHUKOB
11.6. PaspelueHue TpyaoBbIX KOHIUKTOB 1 2 3
11.7. Co3gaHue KOpnopaTUBHOW KynbTypbl, OpraHu3auus 1 > 3
KOpNopaTUBHbLIX MeEpPONpUATUA
11.8. Pa3paboTka fOIMKHOCTHBLIX MHCTPYKLMIA 1 2 3
11.9. KoHTponb 3a cobntogeHnem TpyAOBOW AUCLMNIUHEI 1 2 3




(dbukcupoBaHme  ¢akToB  HapylieHusi, 3aTpeboBaHue
OOBACHEHW  COTPYOHWKOB,  W3d4aHMe  NpukasoB O
NpvBNeYeHUN K AUCLMNIIMHAPHOW OTBETCTBEHHOCTM)

11.10. PaboTa c nepcoHanom (Bblga4ya CrnpaBokK, BbIMUCOK 13
NIMYHBIX JOKYMEHTOB)

11.11. PaboTta ¢ nepcoHasnbHbIMW AAHHLIMW COTPYLHMWKOB,
3awmrta nM4YHom nHpopmaumm

1 2 3

1 2 3

12. Hackonbko Bbl B Llenom yA0oBNeTBOPEHbI TEM, Kak NOCTpoeHa paboTa no BegeHMo Byxrantepckoro yveTa B
Bawwem BegomctBe/opraHunsaumm/yyupexageHun? (OduH omeem)

1. Ckopee ygosneTBopeH (a) MEPEXOQ k Bonpocy Ne 14
2. Ckopee He yooBneTBopeH (a)
3. 3aTpyagHstocb OTBETUTH MEPEXOQL k Bonpocy Ne 14

13. Yto Bac He yctpamBaetr B pabotre no BegeHuwo Oyxrantepckoro yd4eta B Bawem
BegomcTBe/opraHmsauun/yupexaeHnn? (Omkpbimeil g8oripoc) (Ha eonpoc omeeyarom pecrioHOeHmbI, dasuiue
omeemali «Ckopee He y008/1€MBOPEH» Ha gorpoc Ne 12)

14. Hackonbko Bbl B Lenom yOoBrneTBOPEHbl TEM, KaK OpraHvM3oBaHa agMUHUCTPaTUBHO-XO3SIMCTBEHHAS
aesaTenbHocTb B Bawem BegomcTee/opraHnsaunn/yupexaedmn? (OuH omeem)

1. Ckopee yaoBneTBopeH (a) MEPEXOL k Bonpocy Ne 16
2. Ckopee He yooBnNeTBOpEH (a)
3. 3aTpyagHsiocb 0TBETUTH MEPEXOQL k Bonpocy Ne 16

15. 4Yto Bac He ycTpamBaeT B  agMUHUCTPATUBHO-XO3AWCTBEHHOM  OedATenbHOCTM B Bawewm
BefgoMcTBe/opraHusaunn/yupexaedun? (Omkpbsimbili eonpoc) (Ha eornpoc omeeyarom pecrioHOeHmbl, daswue
omeembl «Ckopee He y008/1€MBOPEH» Ha 8oripoc Ne 14)

16. Hackonbko Bbl yooBneTBOpeHbl BO3MOXHOCTAMWU MPOPECCUOHANbHOIO pPasBUTUSA (TPEHWHIWN, CeMWUHapsbl,
oby4yaroLme Kypcol, NoBbIWeHNe kBanudukaumm u 1.n.)? (O0uH omeem)

1. Ckopee ynoBneTBopeH (a)
2. Ckopee He yooBNeTBOpPEH (a)
3. 3aTtpyaHstocb OTBETUTL

7. Hackonbko Bbl yaoBneTBopeHbl BO3MOXHOCTAMU LOMMKHOCTHOIo pocta? (OOuH omeem)

1
1. Ckopee ygoBneTBopeH (a)

2. Ckopee He yooBneTBopeH (a)
3. BarpygHsalch 0TBETUTb

18. Hackonbko =13 YOOBIETBOPEHbI cucTemom agantauunn HOBbIX COTPYAHWNKOB B
BegomcTBe/opraHmsauuun/yupexaeHnn? (OduH omeem)

1. Ckopee yooBneTBopeH (a)

2. Ckopee He yooBneTBopeH (a)

3. 3aTtpygHstocb OTBETUTL

4. Cucrtema agantauum oTCyTCcTBYeT MEPEXOQM k Bonpocy Ne 20

19. Kakve mepbl No aganTtaumm HOBbIX COTPYAHWUKOB, UCMOSb3yeMble B BEAOMCTBE/OpraHmsaummn/ydpexaeHmm, Bl
MoxeTe Bblaenutb? (J/Troboe yucrio omeemos)

O6wwee MHpopMUpOBaHKE, MHCTPYKTaX O AEATENbHOCTM U KyNbType B3aMMOOTHOLLEHUI B KONMEKTUBE
3HaKoMCTBO C TPYAOBbIM pacnopsiikoM, HOPMaTMBHBIMU MaTepruanamm

[NogknoyeHne HOBOro COTpyaHMKa K KOpnopaTUBHBIM MecceHaxepam, KoprnopaTuBHbIM nopTanam 1 T.1.
YyacTune B KOPNopaTUBHbLIX MEPONPUATUSIX

lMpoBeneHne BHYTPEHHEro 0by4eHusl, TPEHMHIOB

OpraHusauusi HacTaBHN4YECTBa

PerynapHbii MOHUTOPUWHT aganTaumm B NepBble Mecsiubl (kBapTasn) paboTbl HOBOro COTPYAHMKA
Opyroe (ykaxume)

HeT nHdopmaunm o meponpusaTmsix No agantaumm

10 Hukaknx meponpusituin He NPOBOANTCS

11. 3aTpyaHsOCh OTBETUTD

©CoNoarwWNE



20. Kak yacto B Bawem BepomcTBe/opraHmsauuun/yydpexaeHnn nposoautcs obydyeHune coTpyaHukoB? (OOuH
omeem 110 Kaxdol cmpokKe)

O06yueHue
1pasB 3aTpyaHs
1pasB 1pasB He
KBapTan ronyroav rog npoBoOANTC rock
e a OTBETUTb
20.1. O6yueHnue no npoueccy 1 2 3 4 5

npogeccnoHanbHon AeATenbHOCTU

20.2. Oby4yeHune HaBbikaM ApPEKTUBHON
KOMMYHVKaUMM C KNUueHTamu/konneramm 1 2 3 4 5
npv NpegocTaBneHun ycnyr

21. Hackonbko Bbl yooBneTBopeHbl cBouM Tpyaom? (OduH omeem 1o kaxxooli Cmpoke)

Ckopee Ckopee He
YyAOBETBOP | YAOBMETBOP SaTpyAnsio
oH oH Cb OTBETUTb
21.1. CopgepxaHnem (TemaTtuka pellaemMbiXx BOMPOCOB U 1 > 3
3agad)
21.2. MNpoueccom (peanusyemblie yHKLMK, Npoueaypsbl) 1 2 3
21.3. PesynbTatom 1 2 3
21.4. [pecTKHOCTbIO 1 2 3
21.5. ObwecTBeHHbIM 0g06peHnem 1 2 3

22. Yto gna Bac saBnsietcs Hanbonee 3HaunmbiM B oueHke Bawel npodeccmoHansHon geatensHoctn? (OOuH
omeem)

OTcyTCcTBME 3aMeYaHnin Co CTOPOHbI PYKOBOACTBA
[Mpn3HaHue pe3ynbTaToB CO CTOPOHbI PYKOBOACTBA
MHeHwue pykoBoacTea

MHeHwne konner

CamooLeHka

MaTtepuanbHoe CTUMYNMpoBaHne

He nHTepecyerT, He ABnsieTcsl 3Ha4YMMbIM
3aTpyaHsoCb OTBETUTL

N R~ WNE

23. Kakne xapakTepuUcTuKM naeanbHo cMCTEMbl B3aMMOAENCTBUS rocydapcTBa 1 YenoBeka Bbl Obl BbiAENUN?
(JTboe konu4yecmeo omeemos)

KomdopTHOCTB

HesameTHOCTb

YeTKoCTb, YNOpsa04YEHHOCTb

OTKpPBITOCTL, NPO3PaYHOCTb

3aboTta

HeBmellaTenscTBO

BHumaTenbHOCTb

MpenckasyemMocTb, COOMNOAEHNE NpaBUIT UMPbI
3aTpyaHS0Ch OTBETUTb

©CoxNoOGOrWNE



[MpunoxeHne Ne 3
K Mopsigky cbopa n aHanmnsa obpaTHoOm
CBSA3U OT BHELUHUX N BHYTPEHHUX

KNMeHToB obpaTHOM CBA3MN

B MyHUUMNaribHOM O6DGSOBaHVII/I

«AkbaLLckoe cenbcKkoe noceneHne»
KOTa3nMHCKOro MyHMUMNanbHOro panoHa
Pecnybnuku TatapctaH

LLlabnoH «kapTbl 6onen»

Ne| HammeHoB | BbisiBneHH | PacnpoctpaHe | lNpuoputetH | Heobxogum | OTtBetcTBe Cpok
aHve ble HHOCTb OCTb ble K HHbIN peanv3aunu
npouecca | npobnemsbl/ npobnemsl peLLeHns peanu3aunu
noteHuman | (Bblicokas/cpe npobnemsl/ | meponpuaTn
b-Hble aHss/ yAOBMETBOP A
notpebHoc HM3Kas) eHns
™ notpebHocT
KITMEHTOB n
(BbICOKas/cp
enHas/
HM3Kasi)
OBPASBEL 3AMNMONHEHWNA
MyHuumMnaneH - Beicokasi/cpen | Bbicokasi/cp - CO3daHue | CTPYKTYpHO | onpefensieTc
as ycnyra oTCyTCTBME Has/ enHssa/ WHTEepdelica e s Ha
«HanmeHoBaH | nHTepdelic HM3Kasi HU3Kas onnarbl nogpasgen OCHOBaHuM
ne» a onnatbl rOCMOLLSMHBI eHve NPUOPUTETHO
roCnoLUmnH Ha cTn
bl Ha odhuLmnansHo
oduumans M cainTe
HOM caunTe
- co3gaHue
Bobicokas/cpen | Bbicokas/cp cepsuca no
- Has/ epHas/ oTnpaBke
oTCyTCTBME HM3Kast HU3Kas yBeJOMJIEHN
yBeoMIeH no
usi o nocTynneHnn
nocTynneH onnarbl
un onnarbl rOCMOLUSVHBI
roCnoLUfnH
| bl
MonyyeHune Heobxogoum | Bbicokasi/cpen | Bbicokas/cp - CTPYKTYPHO | onpegensdeTtc
CoTpyaHUKaMun OCTb Has/ enHas/ obecneyeHun e A Ha
CrpaBku nogauu HU3Kas HU3Kas e nogpasgen OCHOBaHUM
3asBNeHnst BO3MOXHOCT €eHune NPUOPUTETHO
Ha Bymare 1 nogayu cTH
B OTAEen 3asBeHNs
KagpoB nocpeacTeo
M
KoprnopaTusH

Oro noprtana




