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c. [Teuniu

O BHeceHUM U3vMeHeHui i Topaaok paboTel ¢ obpalleHUsMU rpaXaaH B opraHax MecTHoI 0
camoynpaenerns MNMeYnLImEcKoro Cenbekoro NoceneHns BepxHeycnoHcKoro MyHULMNanbHOro
paiioHa W NPCoEEAEHUS aHanusa NocTyNUBLLKMX oBpalleHuii rpaxaaH

B cooteerctBuu ¢ PegepanbHbiM 3akoHOM OT 28.12.2024 Ne 547-®3 "O BHeceHUH
nsMeHeHnd B depeparoHui 3akoH "O nopspgke paccmoTpeHus obpalleHuid  rpadknad
Foccuirckos ®enepaumn”

MOCTAHOBNAKO:

1. Buectn B [llopsuck pabotel ¢ obpalleHUsMW rpakgaH B oOpraHax MecTHoro
camoynpasneHna MNeYynrHCKoro cenbckoro noceneHns BepxHeycrnoHCKoro MyHuuunanbtoro
panoHa Pecnybnukn TaTapcTaH, YTBEPXAEHHbIA noctaHosneHuem [nasbl [eynwmHc:oro
censckoro nocenenus ot 07.09.2022 Ne 1 cnegyolume n3aMeHeHus:

1.1, Iyukt 3 Tlopsgka paboTel € obpalleHuAMM rpaxaaH B OpraHax MecCTHOoro
camoynpasneHnsa MNevYnwmHeKoro CenbCKoro noceneHns BepxHeycrnoHCKoro MyHuuunarnbt oro
panoHa Pecnybnukn TaTtapcraHd N3anoXuTb B CNeayowen pegakuuu:

"1) ofpalweHne rpaxkpe HMHa (ganee - obpaujeHune) - HanpasrieHHbIE B rOCYAAPCTBEH 1blii
QpréH, OpraH MECTHOrO CAMOYNpPaBreHUs UK AOMKHOCTHOMY ULy B NUCbMEHHOW hopme Anu
B chopme SrEeKTPOHHOro JOKYMeHTa C WChonb3oBaHWeM deaepanbHON rocyaapcTBer Hol
MHOpMaLIMOHHOW cucTembl "EAMHLIA nopTan rocyAapCTBEHHbIX U MyHUUWNANbHbIX YNy~
(dyHKUMRA)" (nanee - EQMKEIA nopTan), MHOA WH(POPMALNOHHOW CUCTEMbI rocyAapCTBEHt Oro
Qprada uiu opraHa MecTHOrD camoyripaeneHmsa nubo oduumanbHOro canTa rocyaapcTeeHt oro
QOpraHa wuriM opraHa MecTHCIO camoynpasneHus B MHGOPMaLUWOHHO-TENEKOMMYHUKALIMOK HOM
cetn "Mntepret”, obecriedueaolmx naeHTUuKauuio 1 (Mnu) ayTeHTUMUKALINIO rpaxgaH (ecnu
MHOE He YCTaHOBMEHO HacToAwuMm PeaepanbHbiM 3aKOHOM), NPEAnoXeHvie, 3asBneHne Anu
wanoba, a Take ycTHoe ofipauleHne rpakgaHuHa B rocyAapCTBEHHbIA OpraH, opraH MecTt oro
camoynpasneHus”;

2. Yreepaute [Mopsizok paboTel ¢ obpaweHusiMu rpaxgadH B OpraHax MecTh oro
camoyripasneHusa lNevynmwmHeKoro cenbckoro noceneHns BepxHeycnoHckoro MyHuUunanbt oro
panoHa Pecnybnukn Tatepcrad 8 HoBon pegakumn (Mpunoxexne Ne 1).



3. PaamectuTb HacTosilee MocTaHoBneHne Ha odmumansHoM cainTe BepxHeycnoHcoro
MYHWALMMarbHOro paioHa ¥ Ha ocuuuanbHOM nopTane npasoBoOi WHgopmauum Pecnybr vku
TarapctaH.

4. Ko~Tporib 3@ UCNOJIHEHUEM HACTOSILLEro NOCTAHOBIEHUA OCTaBNA 3a COOOM.
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MpunoxexHne Ne 1
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NOPAOOK
PABOThI C OBPALLEHMSIMU FTPAXKOAH B OPFAHAX MECTHOIO CAMOYIPABJIEHV S
MEYMLLMHCKOIMD CENbCKOO NOCENEHNSA BEPXHEYCNIOHCKOIO
MYHULMNANIBHOTO PAOHA
PECMYBNNKN TATAPCTAH

ObLwre nonoXeHus

1. Mopsigok paboTbl ¢ OBpaLEHUAMU rpaxaaH B opraHax MECTHOro camoynpasneHUs
MeuYnNLLMHCKOro  CenbcKkoro  noceneHuss BepxHeycnoHCKoro  MyHWLMMAanbHOrO  pavOHa
Fecnybnuky TatapctaH (aaree - [Nopagok) onpegenseT NopsgoK opraHu3aunnm pacCcMOTPE HUsE
AHOMBULYANEHEIX W KOMJIEKTUBHBIX NMPEANOXEHUN, 3asBneHnd n xanod rpaxgaH (panee -
ofpalleHra rpagaH), nocTynawowmx B NUCbMEHHOW dopme, B (OPME  3MEKTPOH 1biX
COOBLUEHWIA (MCCPEACTBOM HNEKTPOHHOMN MOYThI UMK MHBIM cnocobom) uiu B hopme YCTH Oro
nuyKoro obpalleHnss BO BpemMs npuema rpaxgaH, B OpraHbl MECTHOro camoynpasneHwus!
MeYULLMHCKOro  CenbCcKoro  noceneHuss BepxHeycrnoHckoro  MyHWUMManbHOro  pavoHa
Fec1yGnuky TatapcTaH (jaree - opraHbl MECTHOrO camoynpaBneHus)

2. MNopsigok paccmoTpeHnst obpalleHnii rpaxaaH, a Takke NpefoCTaBneHus rpaxaad{am
WHbopMaLMM Mo WMX 3anpocam, B TOM 4ucne WHgopmauuu CrnpaBCcYHOro XxapakTepa,
yCTEHaBNMBABTCH 3aKoHona enscTBoM Poccuiickont ®eaepaummn n Pecnybnvikn Tatapcras.

Mopsapok paboTbl ¢ 0BpaLleHnsiMIN rpaxaaH

3. OfpalleHre rpaxaa-nHa (ganee - obpalleHue) - HanpaeneHHbIe B rocyAapCTBeH 1blii
OpréH, opraH MECTHOrO CaMOynpasneHns v AOMMKHOCTHOMY NULy B NMUCbMEHHOW chopme ANk
B chopMe 3MeKTPOHHOrO [JOKyMeHTa C Wcrnonb3oBaHueMm eaepanbHoi rocyaapCTBEHHOM
MHOpMaLIMOHHOI cuctembl "EAMHBLIA nopTan rocygapcTBeHHbIX M MyHUUUNanbHbIX Yyoeay:
(yHkUmi)" (nanee - EAvHEIA nopTan), MHOW MH(OPMAaLMOHHOW CUCTEMbI FOCYAAPCTBEH! Oro
oprada Wnu opraHa MecTHOr: camoynpasneHus nubo oduumansHoro canTa rocyaapcTeeHt oro
OpraHa uriM opraHa MecTHOIO CamMoynpaBneHus B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOW
ceth "MHTepHeT", obecre-uealoLWmx UAEHTUMUKALMIO N (UNKU) ayTEHTUMWKELMIO rpaxaaH (€cny
MHOE HEe YCTAHOBMEHO HacToAlmM deaepanbHbiM 3aKOHOM), NMpeasioXeHvie, 3asBrieHue Anm
wanoba, a Tawke ycTHoe ofpalleHve rpaxaaHuHa B rocyapCTBEeHHbIA opraH, opraH MecTt oro
camoyrpasneHus.

4. Mpn paccMoTpeHny obpalleHna He AOoNycKaeTcs pasrnalleHne coLepXalumxca B {em
CBE/IEHWIA, @ Taloke CBEEHKA O YaCTHOI XWU3HU rpaxaaHuHa 6e3 ero corrnacus. He asnse Tcsi
pasrnalleHnem cBeeHnl Ha npaBnexne nucbMeHHoro obpalleHuns B opraH v AOMKHOCTH IMY



Ny, B KOMNETEHLIMIO KOTOPbIX BXOAUT pPeLleHne NocTasneHHsX B o0paLleHn EONpocos.

5. lMocTynuBliME B OpraHbl MECTHOrO CaMoynpasSieHUa MUCbMEeHHbe obpalueHns
noanexart o€sAszaTenbHOW perncTpauMnm B TEYEeHWe Tpex [HSW C MOMEHTa NOCTYNreHus
cekpeTapem VicnonHuTensHoro komuteTa MeYnLLIMHCKOTO CEnbCKITro NOCEeNeHus!.

6. Maea [le4YNIMHCKOro CenbCcKOro noceneHna BepxHEYCNOHCKOro MyHULUUIErIsHOro
paitoHa:

- usyyaer Temy obOpaljeHus, HOpMaTMBHYK npapBoBytd 06a3y W CNOKMEBLLYKOCSH
NpaBoNpPUMeHUTENbHYIO NpaKTUKy no npobneme, 06o3HaveHHOA 13 obpaLLeHni,

- B Ccny4ae HeoOXOAMMOCTM OpraHU3yeT npoBe/SHNe cneunanbHon MNpoBepku,
uctpeboBaHWe [1ONONMHUTENBHLIX MaTepuanos NUMBO NPUHATY2 APYIMX MEDP ANsi PACCMOTPEHS
obpawieHuns;

- FOTOBWUT NPOEKT OTBETa 3asiBUTEN!IO;

- MoANUCkLIBAET OTBET Ha obpalleHre U HanpasnseT 3aa:z T,

7. MuceMeHHoe obpalleHne rpaxdaHuHa, a Takke obpal.eHue B hopMe aneKrpoHHoOro
AOKYMEHTa [OMmKHO B obsi3aTenbHOM nNOpsAKe coaepxath daMunuie, UMs, OTUBCTBO
(nocnegHee-npy Hanuuuw) rpaxgaHwuHa, HanpasuBLLEro obpalueHue, nouToBLI agpec, nubo
aflpec 3NEeKTPOHHOW MOYTbI, MO KOTOPbIM AOMXKHbI BbiThb HarpaBneHbl OTBET, YBEAOMMNEHUE O
nepeagpecaumy obpalieHus.

B cnyyae HeobxogumocTu B NOATBEPXAEHUE CBOMX [IOBOAOB FPaMAaH/H npunaraeT K
OaHHbIM 0DpaLUeHUsAM AOKYMEHTbLI U MaTepuanbl, NGO UX KOMWK, B TOM YUCIE B SMELTPOHHON
dopme.

8 Cexpetapb WcnonHutensHoro kKomuteTra [leYMLLIAHCKOTO CEeNbCKOro MNOCEeneHus
perucTtpupyeT OTBeT Ha obpaweHue u HanpaenseTr 3assutento. OTBeT Ha o6pallerue
HanpaBnseTcsi B (popMe 3NEKTPOHHOIO JOKYMEHTA NO afpecy 3N2KTPOHHOM MO~ Tbl, yKa3aHHOMY
B obpalieHnn, unu B NMCbMEHHOWU hopMe MO MOYTOBOMY afipecy, yKaszaHHOMY B obpalieHun
Kpome TOro, Ha noctynuellee obpalleHue, copepallee nPeanoXeHue, aseneHus wuim
Xanoby, KoTCcpble 3aTparuBaloT WHTEepecbl HeonpeneneHH:ro Kpyra nwid, E YacTHOCTU Ha
obpalieHne, B KoTOpoM oOXanyeTcsi cyaebHoe pelleHle, BbIHECEHHOE B OTHOLLEHWM
HeonpegeneH+-oro kpyra nuu, OTBET, B TOM 4YUCMe C pasbsCHEHWEM nopsaka obkanosaHus
cyaebHoro pelLueHus, moxeT ObiTh pasmewleH ¢ cobnwogervev Tpebosanus PeneparibHoOro
3akoHa o1 02.05.2006 Ne 59-®3 «O nopsigke paccMoTpeHust nOpalleHnii rpaaad Poccuiickoi
Ddepepauun Ha opuLnanbHoM canTe BepxHeyCcnoHCKoro MyHyLIMNAansLHOro panoHa.

9. B cnyvae, ecnu nocTaBfeHHble B oOOpalleHUW rpaxgaH BOMPOCkl HE EBXOMHST B
KOMMNETEHLUMIO OPraHOB MECTHOro camoynpasneHus [1edniMKECKOro CelbCKOro MNOCEeNeHys
obpalleHne B yCTaHOBMNEHHbIE 3aKOHOAATENLCTBOM CPOKM HENPABMNAETCH B COOTBETCTBYIOLLNI
opraH WNU COOTBETCTBYIOLUEMY AOMKHOCTHOMY fWLlY, B KCMMIETEHLMIO KOTOPbLIX OTHOCUTCH
pacCMOTpPEHNE NOCTaBfEHHbIX B oObpaweHun BonpocoB. Cekpetapk WenonHuternsHoro
komuTeTa MNeunILMHCKOro CenbecKoro NoceneHns NoanuceiBacT y [naBbl C2NbCKOro NOCEreHns
W  HanpaBnsieT rpaxgaHuWHy YyBeJOMNEeHWe © nepepave ero  olpalwje-vs o
noABeAOMCTBEHHOCTH.

10. O6pauweHns rpaxpgaH CuATaAKOTCA paspelueHH:IMKU, €eCrn  PacCMOTPEeHbl  Bee
NOCTaBMEHHBIE B HUX BOMPOCHI, NMPUHATLI HEOOXoOUMbIE MEphl U AAHbI MUCbMEHHbBIE OTBETLI.
Mpn nosTopHOM OOpalleHMn [AONOMHMTENbHOE PAacCCMOTPEHUE paspelleHHEIX obpaluerni
rpaxgaH OCyWEeCTBMSETCS B Crydasix BbIABMEHUS HOBbIX OOCTOSTENLCTE W MEMEHEHWNA
HOPMaTMBHOrO MNpPaBOBOrO perynupoBaHns B cdepe, KiCaOLENCs peLleHust Bonpoca,
BbI3bIBAOLLIErO yKa3aHHble obpalleHus.



11. Xanobbl rpaxgad -a pelueHus, gecteus (6esgeiicTBue) KOHKPETHbIX AOSTKHOCT 4bix
nyL, OPraHoB MECTHOro camoynpasneHus [Me4nMHCKOro CEeflbCKOro MNoCeneHus He Mory”
HaNPaBNSATECA HTUM JOJDKHOCTHBIM NTMLAM A PAaCCMOTPEHUA U (UNnn) OTBETA 3asBUTENHO.

Cpokn paccMoTpeHus obpalleHui

12. O6palleHuss TpakijaH pacCMaTpuBalTCA B OpraHax MECTHOrO CamoynpasneHust
[e4ULLMHCKOro CENBCKOrC NoceneHnsa B yCTaHOBIEHHbIE 3aKOHOO4ATENbCTEOM CPOKM.

13. lpy rpOANEHUN cpoka paccMoTpeHus obpalleHus B cnydvasX, npeaycMoTpeH 4biX
3aKOHOAATENbLCTBOM, cekperapb McnonHuTtenbHoro komurteta NeYnLMHCKOro roToBUT NpeKT
0BocHOBaAHMA © NPOAMEHW) CPOKa PaCCMOTPEHUS W HampasnseT ero Ha nognuck [naee
[MeuYnLMHCKOro CenbcKoro rnoceneHus.

maea [leynlMHCKOr®  CENbCKOrO  MOCEeneHWss  paccmartpueaetT  obocHoBaliue,
yCTaHaBNMBAET AONONHUTENbHEINA ANA paccmMoTpeHus obpalleHns cpok (He npesbiwatolumil 30
[HEe) W HanpasnseT cekpaTaplo McnonHuTensHoro KomuteTa [1eYMLLMHCKOro Cerlbeloro
nocenenunn. Cekpetapb WcrionHutensHoro komuteta [1eYULMHCKOrO CEnbCKOro MOCEIE HUs
M3BELaeT 3aABATENSA O NPOJINEHMM CPOKa pacCMOTpPeHUs oOpalleHns C yKasaHMem npu-untbl 1
cpoka NpoLJIeHNs.

14. B cny4ae, ecna B NUCbMEHHOM oOpalleHuM He ykasaHa amunus rpaxaaHiiHa,
HanpasKBiLero obpalleHue, Unv Mo4YToBbIA afgpec, No KOTOpOMy AorkeH ObiTb HanpaeneH
OTBET, OTEET Ha obpalleHns He gaeTca. Ecnu B ykasaHHOM oBpallleHnn cojepaTcsa CBeae Hus!
0 NOAroTaeNMBAEMOM, COBELUAEMOM UM COBEPLLUEHHOM NPOTUBONPABHOM OEAHUN, & TaK» e O
MYLe, ero NoaroTaBnMBaloOLIEM, COBepLUaloleM WNu COBEpLUMBLUEM, OOpalleHVe Mnoanexu
HanpaeneHunto B rocyAapCcTBEHHbI OpraH B COOTBETCTBUW C €70 KOMMETEHUMEN.

JIn4HBIN Npyem rpaxaaH

15. JlnuHbid Npuem rpaxkgad nposoautca Nasoi MNeYnLMHCKOro CEnbCKOro NOCEeneHusi
KaKabI BTOPHWMK ¢ 8 40 12 uyacoB. MHcopmauus o mMecTe npuema rpaxaaH, a Tawke o0
YCTEAHOBNEHHLIX ANA npueMa oHsx U yacax, @.M.0, KOHTaKkTHbIX TeflethoHaxX JOMKHOCTHLIX J 1ML,
OTBETCTBEHHBLIX 3@ MOArOTCBKY MNpUema rpaxpaH, pasMellaeTcs Ha oduuuanbHOM CelTe
EiepXHEYCITOHCKOrO MYHULIMNANBHOTO paioHa B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ¢ ETH
"AHTEpHET" N HA MH(POPMALMOHHbIX CTEeHAAX B 3AaH1MK [NeYnLIMHCKOro CenbCKoro Nocenexu a.

NuuHeld npuem rpax<peH [Masoid MNMeyvnLMHCKoro cenbckoro NoceneHvsi NPOU3BoOLUTCS B
rpvemHble aHK 6e3 npeaBapuTersHON 3anucu.

16. Mpu NUYHOM nNpUeMe rpakaaHUH nNpeabaABnseT OOKYMEHT, YAOCTOBEPSAOLIMA €ro
IMMHOCTb.

Cogepxarue yCTHOro obpalleHnsa 3aHOCUTCA B KaPTOYKY NTMYHOrO NpuemMa rpaxaaHuHil no
chopme, yTBepxaeHHoN novunoxernnem Ne 1 k aaHHomy [Mopsiaky. B cnyyae, ecnu U3noXeH ible
B yoTHOM obpaweHun aktbl U 0BCTOATENLCTBA ABMAIOTCA O4YEBUAHLIMKU W He Tpebyto™
JIONONHUTENBHON MPOBEpPKW, OTBET Ha obpalleHne ¢ cornacusa rpaxgaHviHa MoXeT ObiTe OaH
YyCTHO B XOA4€ NWYHOro npuema, 0 YeM [ernaeTcs 3anuCb B KapTOYKE JIMYHOrO npuMa
rpaMgaHuHa. B octanbHbiX cnyvasx AaeTcs NMMCbMEHHbIA OTBET MO CYLECTBY NOCTaBNEHHEIX B
ofpawieHrM Bornpocos.

B cnyvae, ecnu BO BpeMs rNpveMa rpaxaaHuHa HemeaneHHoe pelleHue NOCTaBIEH 4biX
BCMPOCOB HEBO3MOXHC, OT HEro npuMHUMaeTcs NMCbMeHHoe obpallleHne, KoTopoe MNccne



perncTpauum paccMaTpuBaeTcs B NOPAAKE, NPEAYCMOTPEHHOM HacToALWMM [Nopagkom.

17. MaBa lMeYynLMHCKOro CENnbCKOro NOCENeHusa PYKOEOLCTBYACh 3akoro4aTelbCTBaMM
Poccuiickoit  Pepepauun, Pecnybnuku TaTapcTaH, MyHALMNANbHbIMW  HOPMaTUEBHbIMK
NpaBOBbLIMA aKTamMu, B Mpedenax CBOei KOMMETEHLMM NMPUEAMAET OfHO W3 CRepyioLx
peLueHui:

- AaTb YCTHbIE Pa3bACHEHUS;

- YAOBNETBOPWTb 3asBNEHWE, COOBLUMB rPaMAaHWHY TMOPAAOK Vi CPOK WCTOMHEHNS
NpuHATOro obpalleHus;

- OTKa3aTb B YAOBMETBOPEHWN 3asiBNeHWs, Pa3bACHWB MOTUBLI OTKasa W MNCPAAOK
obxanoBaHus NPUHATOrO PELLEHUSA.

B KkapTouyke NUYHOro npvema AenaeTtcs OTMETKA O MPUHATOM PELUEHUM N0 YCTHOMY
o6palleHnio, a TaKkKe OTMeTKa rpaXOaHWHOM O cornacvi wbo Hecormacud C LaHHbIV
pelueHnem.

18. B cny4ae, ecnu B obpalleHnn coaepXaTca BONpOoCkt!, pelleHNe KOTOLhLIX HE BXOAWT B
KOMMEeTeHUMIO ["naBbl CENbLCKOro NOCENEHUs, rpaxKaaHnHy AaeTcs pasbacHeH e, Kyga 1 B Kakom
nopsiake emy crnegyet obpaTtuTbes.

PaboTa c obpalleHnsmu rpaxgaH no dakran KeppynuuorHom
HanpaBNeHHOCTH

19. O6pauleHus rpaxgaH no akram KOppyNUMOHHOW HAMNPABNEHHOCTU BIMOYakT B cebs
cBeleHNa 0 hakTax Koppynuuu U BbIMOraTenbCTBa, yLLUEMNEHUS NpaB U 3aKOHHbLIX WHTEPECOR
rpaxaaH, HapyLueHusi TpebGosaHuii K CnyxebHOMY NoBeAeHV), a8 TaKKe COBEPLISHWNA WHbX
OeAHUN, coepXalunx NpusHaku 3noynotpebneHus cnyxebHsiM MonoXeHNeM [OOSBKHOC HBIMU
nuuamum.

20. Tlpu paccmoTpeHun obpalleHWint rpaxaaH no  dgakTam  KOppyruMoHHON
HanpaBnEeHHOCT HE OONyCKaeTcs pasrnalleHue CBeLeHUi, coaepxawmxcsa B obpallieHusx, a
TalKe CBeOEHMIA, KacaloLMXCs YACTHOWM XU3HWU rpaxaadnHa, Des ero cornacusi. He @snaercs
pasrnalleHuemM CBeEOEHWW, copepxaiwyuxca B obpaleHry, HanpasleHne MUCHMEHHOTO
obpalleHuns 4OMKHOCTHOMY KLy, B KOMNETEHLMIO KOTOPOTO #X0QUT PELLEeHUE MOCTABIIEHHbIX B
obpaLleHun BONpocoB.

21. Yuert, pernctpauus obpalleHus rpaxaaH no akram KoppynuUOHHONR HanpasierHOCTH
ocywectBnsaeTcA cekpetapem lcnonHutenbHoro KomMutaTa  [EUULLIMHCKOTO  CEMNLCKOro
NOCENEeHUs, C OTHeCEeHMeM obpalleHns 8 KaTeropuio "koppynt.us".

22. B uensix CBOEBPEMEHHOIO BbIABMEHMA W YCTPAHEHWS TIPUYMH, NOPOXAKLWYX (hakT-!
KOPPYNUMOHHOI HanpaBneHHocTH obpalleHne KOoppyrnuuoHFOAW HanpaeBneHHocTH nocne
perucTpauumn, Takke HanpaensieTcsi cekpetapeM McnonHuTernbHoro komutera lledniumHekoro
noMowHuky [naebl  BepxHEYCnoHCKOro - MyHWLIMNanbHOrc  paoHa 1Mo EBonoocam
NPOTMBOAEWCTBUA KOPPYNUMW ANS NPOBeAeHUs aHanusa.



