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c. Bepxnuit Ycinon

21.04.2025 537

O BHeceHUn nameHeHun B NonoxeHune

O NopsiAKE N CpoKax paccMoTpeHns obpalleHnin

rpaXkgaH n coctaBa KOMUCCUM MO PacCMOTPEHUI0 obpalleHun
rpaxgaH B AicnonHuTensHOM kKomuTeTe BepxHeycnoHCcKoro
MYHULMNANbHOro panoHa

B cootBetctBUM C PepepanbHbiM 3akoHOM OT 28.12.2024 N 547-®3 "O BHeceHun
nameHeHnn B dDegepanbHbin 3akoH "O nopsigke paccMoTpeHus obpalleHui  rpaxgaH
Poccuinckon ®epepaumn”, UCNONHUTENbHBLIN KOMUTET BepXHEYCNOHCKOro MYyHULMMNanbHOro
panoHa Pecnybnuku Tatapctad MNOCTAHOBIJIAET:

1. BHectn B [llonoxeHne O MNoOpsidke N CPOKax paccMoTpeHusa obpalleHun rpaxgaH w
coCTaBa KOMWUCCUW MO pPacCMOTPEeHU0 obpalieHuin rpaxgaH B MICNOMHUTENbHOM KoOMUTETE
BepxHeycnoHckoro MYHULUMNANbHOIro panoHa (nanee-lNonoxeHwue), yTBEpXAEHHOE
nocraHoBrneHnemM McnonHutenbHoro kommuteTa BepxHeyCrnoHCKOro MyHuMUMnNanbHOro pavoHa
Pecnybnukn TatapctaH ot 19.01.2017 Ne 46 cneaytowme N3amMeHeHus:

1.1 MNMoanyHkT 1 nyHkTa 1.2 [NONOXeHNA N3NOXUTb B Criegyowen pegakunm:

"1) obpalleHune rpaxgaHvHa (ganee - obpalleHne) - HanpaBrfieHHbIE B roCy4apCTBEHHbIN
opraH, opraH MecTHOro camoynpasneHns UNn AOSMKHOCTHOMY NULY B MUCbMEHHON hopme nnu B
dopMe 3MEKTPOHHOrO [JOKYMEHTa C MCNoSfib3oBaHMeM dedepanbHON  rocyaapCTBEHHOM
MHGOPMaUNOHHON cuctembl "EOWHBLIM NoOpTan rocyAapCTBEHHbIX UM MyHUUMNANbHbIX yCnyr
(dbyHKUMIN)" (manee - EavHbIN nopTan), MHOW WMH(OPMALMOHHON CUCTEMbI FrOCy4apCTBEHHOMO
opraHa unu opraHa MecTHOro camoynpasneHna nmbo oduumanbHOro canta rocyaapCcTBEHHOMo
opraHa wunuv opraHa MeCTHOro camoynpasneHusi B MHPOPMaUNOHHO-TENEKOMMYHUKALUOHHOM
cetn "MIHTepHeT", obecneumBaromnx naeHTUdUKaUmo 1 (Mnu) ayteHTudmKkauuio rpaxkaaH (ecnm
WHOE He YCTaHOBMNEHO HacToAwwm [lonoxeHuem), nNpeanoxeHue, 3asBneHne unu xanoba, a
TaKke YCTHoe obpalleHne rpaxgaHvHa B T[OCyOapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasneHus";
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2. YTBEepanTb TeKCT [NonoxeHnst 0 NoOpsiAKe N CPOKax pacCMOTPEHNSA obpalleHni rpaxkaaH u
cocTaBa KOMUCCUMM MO PacCMOTPeHuto obpalleHnn rpaxgaH B MCnonHUTENbHOM KomuTeTe
BepxHeycnoHckoro MyHMumMnansHOro panoHa B Hosoun peaakuum (MpunoxexHne Net).

3. Pasmectutb HacTtoswee [locTraHoBneHMe Ha oduumanbHOM cante BepxHeycrnoHcKoro
MYHUUMNANbHOrO pavoHa M Ha odmumanbHOM nopTane npasBoBov MHpopmaumn Pecnybnuku
TartapcTaH.

4. KOHTpOJ'Ib 3a MCMNOJTHEHMEM HACTOSILLIEro NOCTAHOBIIEHMSI OCTaBNAK 32 COOOMN.

Bpvo pykoBoauTens

McnonHuTenbHOro kommTteTa A.A. AXmeTwuH

4 N

JIOKYMEHT ITOJITMCAH
DJIEKTPOHHOM IMOAITUCHIO

CBEAEHWA O CEPTU®WKATE 3N

CeptudnkaT; 41672964ECC44E8F64F6C4EBAOACOA40
Brnapeney: AxmeTwuH Ailpat AMUpOBUY
Oeicteutened ¢ 31.10.2024 no 24.01.20286

MNogroTtoBuna

0.1. MunpybaeBa
84379 22563
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Mpunoxexne N 1

K NOCTaHOBIEHWUIO PYKOBOAUTENS
NcnonHutenebHoro komuteTta
BepxHeycnoHckoro panoHa

oT N

MONOXEHME O NOPALKE M CPOKAX PACCMOTPEHUA OBPALLEHN/ TPAXOAH B
NCMONHUTENTbHOM KOMUTETE BEPXHEYCJTOHCKOIO MYHULIMMANBHOIO PAIOHA

HacTosawee lNMonoxeHne paspabotaHo B cooTBeTCTBMM ¢ PefepanbHbiM 3akoHOM oT 06.10.2003
N 131-93 "O6 o0b6imx npuHUMNax opraHvsauuu MECTHOro camoynpasneHus B Poccuickom
Pepgepaumn”, dPegepanbHbiM _3akoHoM oT 02.05.2006 N 59-®3 "O nopsagke paccMoTpeHust
obpawieHnn rpaxgaH B Poccunckon Pepgepaummn”. OHO npusBaHO obecneynTb peanusauuto
KOHCTUTYUMOHHbBIX MpaB rpaxgaH Ha obpalweHus B opraHbl MECTHOrO CamoynpaBfeHus C
npeanoXeHnsMu1, 3asiBfieHnaMu, xanobamm M HanpaBfieHO Ha perynvpoBaHWE OpraHusaumnm
paboTbl MO pacCMOTPEHNIO OBpaLLeHUI rpaxgaH - BaXXHOro cpefcTBa OCYLLECTBIEHUS U OXPaHbI
npaB JNUYHOCTW, YKPENNEeHUa CBA3W OpPraHoB MECTHOro CaMOyMnpaBfieHUA C HacereHueM,
CYLLLECTBEHHOIO MCTOYHMKA MHGOpMaLMM, HeobxoaumMoro Ans pelleHus BOMpPOCOB MECTHOrO
3HA4YEeHUs, N ABNSETCA OAHOM W3 BaXHeWWux dOpPM W rapaHTUMU y4acTUa HaceneHus B
OCYLLIECTBMEHNN MECTHOIO CaMOynpaBreHus.

[. Obwme nonoxeHus

1.1. Kaxgbin rpaxgaHnuH MMeeT npaBo obpallaTbCs NNYHO UK Yepes3 CBOEero npeacrtaButens, a
TaKkKe HanpaensaTb MHAMBUAOYANbHbIE U KOMSEKTUBHbIE ObpalleHns B ACNONHUTENbHbIM KOMUTET
BepxHeyCnoHCKoro  MyHUUMNanbHOrO panoHa, AOSMKHOCTHbIM — nnuaM  McnonHUTenbHOro
KoMmnteTa BepxHeyCrnoHCKOro MyHULUMNanbHOro panoHa.

McnonHuTenbHbIi KOMUTET M OOIMKHOCTHbIE NMUa B npedenax CBOEW KOMMNETEHUUM o0b6s3aHbl
npuHMMaTh obpalleHus rpaxanaH, paccmaTpmBaTb MX B NOPSAKE N CPOKU, KOTOPbIE YCTAHOBIEHDI
dPepgepanbHbiM_3akoHom o1 02.05.2006 r. N 59-®3 "O nopsiake paccMOTpeHus obpalleHui
rpaxxgaH Poccuinckon Pepepaumnmn” n Hactoswmm MonoxeHnem, NnpuHMMaTh COOTBETCTBYOLLNE
Mepbl, AaBaTb MOTUBUPOBAHHbIE OTBETbI.

1.2. B HacTosweM lNonoxeHnn MCNOoJIb3YTCA crneayrowmne OCHOBHbIE NMOHATUA!

1) obpalleHne rpaxgaHuHa (ganee - obpalieHue) - HanpasfieHHble B rOCy4apCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfeHns U1 OMKHOCTHOMY NULY B MMCbMEHHON hopmMe nnn B
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opMe 3MEeKTPOHHOrO [JOKYMEHTa C MWCMNosib3oBaHMEM dedepanbHON  rocyaapCTBEHHOW
MHGOPMAaLUNOHHON cucTtemMbl "EOWHBLIA nopTan rocygapCTBEHHbIX M MyHUUMNANbHbIX yCNyr
(cbyHKUMRN)" (manee - EaumHbIA nopTan), MHOW MH(OPMALMOHHON CUCTEMbl FOCYyAapCTBEHHOro
opraHa unu opraHa MecTHOro camoynpasneHuss NMMbo oduumanbHOro carmTa rocygapcTBeHHOro
opraHa unuM opraHa MecCTHOro camoyrnpasfieHus B MHGPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON
cetn "MHTepHeT", obecneunBarowmnx nOeHTUMOUKaUMIO 1 (UNKn) ayTeHTUdUKaumo rpaxagaH (ecnm
MHOE He yCTaHOBIeHO HacTosawum [lonoxeHuem), npeanoxeHve, 3asiBneHue unu xanoba, a
Takke YyCTHoe obpalleHne rpaxgaHuHa B rOCyJapCTBEHHbIW OpraH, OpraH MeCcTHOro
camoynpaBsneHus;

2) npeanoxeHwe - pekoMeHAauusl rpaxdaHuHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB W UHbIX
HOpPMaTMBHbIX NMPaBOBbIX aKTOB, AEATENbHOCTU rOCyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOTO
camoyrnpaBfieHusi,  pasBUTUIO  OOLLECTBEHHbIX  OTHOLUEHWA,  YMYyYLEeHW  couumarnbHO-
9KOHOMMYECKOW M UHbIX chep AeSTENbHOCTU rocyaapcTaa 1 O6LLECTBa;

3) 3adBrieHne - |'|p0Cb6a rpaxxgaHmHa o COOENCTBUN B peann3aunm ero KOHCTUTYUMOHHbIX NpaB U
ceBoboa mnu KOHCTUTYUMUOHHbIX MpaB " ceoboa apyrmx nuu, nnéo coobuieHne o HapyLleHnn
3aKOHOB U HMHbIX HOPMAaTUBHbLIX TPaBOBbLIX aKTOB, HeOoCTaTKax B pa60Te rocyaapCTBEHHbIX
opraHoB, oOpraHoB MeCTHOrNro camoynpasreHna W OOJDKHOCTHbIX JIUL, nnbo KPpUTUKa
OeATEeSIbHOCTU YKa3aHHbIX OpraHoB U AOJMKHOCTHbIX JTNLL,

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHWW UMW 3alUMTE €ro HapyLlIEeHHbIX Npas,
cBobo MnNn 3aKOHHbLIX MHTEpPeCcoB NMNMBO Npas, cBOGOA, UMM 3aKOHHBIX MHTEPECOB APYIrNX NnL;

5) DOMKHOCTHOE NUUO - NUUO, NOCTOSIHHO, BPEMEHHO WM Mo crneuuanbHOMY MONTHOMOYMIO
ocywecTtensowee YHKUUN NpeactaBUTens BRactv NMOO BbIMNOSHSAWOLWEE OpraHU3aLlnoHHO-
pacrnopsiavTenbHble, agMUHUCTPATUBHO-XO3SIMCTBEHHbIE (PYHKLUM B rOCYAapCTBEHHOM OpraHe
UNn opraHe MecTHOro caMoynpaBneHus.

1.3. Jencteme Hactosero lNonoxeHna pacnpocTpaHsieTcsa Ha Bce obpalleHunsa rpaxagaH, 3a
NCKINIOYEHNEM:

- obOpalleHnid, CBSI3aHHbIX C  M300peTeHusIMW,  OTKPbITUSIMKW,  PaLMOHaNM3aTOPCKUMM
npeanoXeHnsiMn, MOPSAOK  PaCcCMOTPEHUst  KOTOPbIX — pernameHTupyetcs  dedepanbHbiM
3aKOHO4ATENBCTBOM;

- obpallleHnii, KoTopble paccMaTpuBalTCA B MNOPAOKE YroNoBHOMO, T[PaXdaHCKOro WU
apbuTpaHoro Cyoonpou3BOACTBa, MPOM3BOACTBA NO Aernam 06  aaMUHUCTPAaTUBHBIX
npaBoHapYLUEHUSX;

- obpauieHnin, KOTopble paccMmaTpuBalTcss B cooTBeTCcTBUM C  KoHcTuTyumen Poccuickon
dPepepaumm, Konctutyumnen Pecnybnukmn TatapctaH, PegepanbHbiM KOHCTUTYLIMOHHBIM 3aKOHOM
"O_KoHctutyumoHHom Cyae Poccuinckon Pegepaumumn” mn 3akoHom Pecnybnukm Tatapctan "O
KoHcTuTyumoHHom cyae Pecnybnukn TaTtapcTtaH"”;
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- obpalleHuil, BbITEKAOWMX W3 OTHOLIEHWI, CKMagblBaOWNXCA BHYTPU  KOMMEKTMBOB
KOMMEPYECKUX oOpraHM3auuin 1 obLecTBEHHbIX OO0beAWHEHMIW, perynupyemMbiXx HopMamu
denepanbHOro 3akoHogaTeNbCTBA, UX yCTaBaMu M NONOXEHUSIMMU;

- obpaleHnin, ans KoTopbiX NPeaycMOTPeH WHOM MOPSAOK PacCMOTPEHUs, YCTaHOBIEHHbIV
deaepanbHbIMK 3aKkoHaMK, 3akoHamu Pecnybnukun TaTtapcTaH.

2. OpraHusaums paboTbl N0 paccMOTpPEHMIO obpalleHui rpaxaaH

2.1. IcnonHUTENbHbIN KOMUTET N OOSMPKHOCTHblE Nuua 06s3aHbl OpraHn3oBbIBaTb pPaboTy no
pPaccMOTPEHUIO  oDpalleHun rpaxgaH, obecneymBatb OOBLEKTUBHOE, BCECTOPOHHEE W
CBOEBPEMEHHOE paccMOTpeHne obpalleHui, NMUYHbIA NpUueM rpaxkaaH OOMMKHOCTHLIMW NMLaMMU,
NPaBOMOYHbIMU NPUHUMATb PELLEHUS MO CyLLECTBY obpaLleHnin rpaxaaH.

2.2. Bce obpallenus, noctynatowme B MCcnonHUTENbHbIA KOMUTET M LOSMKHOCTHBIM NULaM B
NMUCbMEHHON hopMe, B hOPME 3NEKTPOHHbIX COOBLLEHMI (MOCPEeaCTBOM 3IEKTPOHHOM MOMTHI,
NHTepHeT-npneMHon oduumnanbHOro canta BepxHeyCrioHCKOro MyHULMNanbHOro panoHa wunu
WHbIM cnocobom) mnn B OpMe YCTHOrO fMYHOro obpalleHus BO BpeMsA NUYHOro npuema
AOJTKHbI BbITb 3aperncTpupoBaHbl B TEYEHUE Tpex AHEeN C MOMEHTa NOCTYMNNeHUs.

3. NoaBeaoMCTBEHHOCTL AeN No obpalleHusM rpaxaaH

3.1. ObpaweHna rpaxgaH B AICNONHUTENBHOM KOMUTETE paccMaTpuBalOTCA B COOTBETCTBUMN CO
CBOEWN KOMMeTeHuMen.

3.2. [JomKHOCTHbIe N1ua, K BEAEHUIO KOTOPbIX HE OTHOCUTCS peLleHne BONPOCOB, NOCTaBMNEHHbIX
B oOpalleHusax rpaxaaH, HanpasBnsT obpalleHnss He No3aHee YeM B CEMUOHEBHbI CPOK CO AHS
NX NOCTYNMEeHMs NO NOoABEAOMCTBEHHOCTU, U3BeLas 00 3TOM rpaxaaH, nogaBLUMX obpalleHus,
a Ha NMMYHOM MpreMe PasbsCHSAIT, Kyaa UM criegyeT o6paTuTbCS.

3.3.B cny4ae, ecnun pelweHne nocrtaBieHHbIX B MMCbMEHHOM O6paLU,eHI/WI BOMPOCOB OTHOCUTCA K
KOMMNEeTEeHUNN HECKOJIbKMX rocyaapCTBEHHbIX OpraHoB, OpraHoOB MECTHOIo camMoynpaslieHnAa unu
OOJTKHOCTHbIX JTLL, KOMnA O6paLLI,eHI/IFI B TEYEHNE CEMU OHEN CO OHA perncTpaunn HanpaBideTcA
B COOTBETCTBYWOWMNE TroOCydapCTBeHHble OpraHbl, OpraHbl MECTHOro camoynpasieHuna unn
COOTBETCTBYHOLLMM OOJIMKHOCTHbLIM JLaM.
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3.4. 3anpewaeTca HanpaensTb Ha pPacCcMOTpPeHMe xanobbl TeM rocygapCTBEHHbIM OpraHam,
opraHam MeCTHOro camoynpasfieHMsi BepXHEeYCrNOHCKOro MyHUUMManbHOro panoHa u
AOJDKHOCTHBLIM NnLam, peLleHns n genctesns (Mnn 6e3genctame) KoTopbix obxanyTcs.

4. lMncbmeHHas dopma obpalleHnin rpaxaaH

4.1. MpaxgaHWH B CBOEM MUCbMEHHOM ObGpalleHuMn B 0b6s3aTenbHOM nopsiake ykasbiBaeT nubo
HaMMeHOBaHMe rocyqapCTBEHHOrO opraHa UMM opraHa MeCTHOro camoynpaBrieHusl, B KOTOpble
HanpaensieT NMCbMeHHoe obpalleHne, Nnbo gamMunui, MMsi, OTYECTBO COOTBETCTBYHOLLErO
AOMKHOCTHOrO Nnunua, Nbo AoMKHOCTb COOTBETCTBYIOLLENO NMLA, a Takke CBou hamunuio, nwsi,
oT4YecTBO (MocriegHee - NpW  HanuMyuu), NOYTOBLIM adpec, MO KOTOPOMY [OOMMKHbl ObiTb
HanpaeneHbl OTBET, YBeJOMIIEHNE O nepeagpecauun obpalleHns, nsnaraet CyTb NpeanoXeHus,
3asBMNEeHUs UK XanoObl, CTaBUT NNYHYIO NOANUCL U AaTy.

4.2. ObpalleHne, NOCTynNMBLLEE B UCMOMHUTENBHbBIA KOMUTET U OOSMKHOCTHOMY Nuuy B hopme
9NEKTPOHHOIo AOKYMEHTA, NOASIEXUT paCCMOTPEHUIO B NOpsaaKe, yCTaHOBNEHHOM PeaepanbHbIM
3akoHOM. B obpalyeHumn rpaxgaHuH B 06a3aTensHOM Nopsiake ykasbiBaeT CBOU haMUnui, UMs,
OoT4yecTBO (NocrnegHee - NpU HanNUuuK), agpec ANEeKTPOHHOM MOYTbl, eCcnn OTBET AO0SKEH BbITb
HanpasfieH B popMe 3NeKTPOHHOro AOKYMEHTa, U NMOYTOBbIM agpec, ecnu oTBeT AOMKeH ObiTb
HanpasfieH B NUCbMEHHOW dopMe. [paxaaHuH BnpaBe MPUOXKUTbL K TakoMy obpalleHuto
Heobxo4MMble OOKYMEHTbl M MaTepuarbl B 3MEKTPOHHON dhopme nMbo HanpaBwuTb YKa3aHHble
AOKYMEHTbI 1 MaTepuarnbl Unn nx Konmm B NMCbMEHHON dhopMe.

43. B cnyyae, ecnn B MNMCbMEHHOM OOpalleHUN He yKasaHbl aMunusa rpaxnaHuHa,
HanpaBuBLLUEro obpalleHve, unM Mno4vToBbIM agpec, No KOTOPOMY LOMKeH OblTb HanpasneH
OTBeT, OTBET Ha obpalleHne He faetca. Ecnu B ykazaHHOM obpalleHnn cogepxaTcs cBegeHus o
nogrotaBnMBaemMoM, COBEPLUAEMOM UMW COBEPLUEHHOM MPOTMBOMNPABHOM AEAHUWN, a TakkKe O
nvue, ero noaroTaBnvBaloLLEM, COBepLlaloleM Wn coBeplunBLUEM, obpalleHue MoanexuT
HanpaBfieHMIO B rOCYAApPCTBEHHbIN OpraH B COOTBETCTBUM C €0 KOMNETEHLMEN.

4.4. lMpy NoNy4yeHUM MUCbMEHHOro obpalleHnsa, B KOTOPOM cCoAepXaTcs HeueH3ypHble nnbo
OCKOPOUTENbHbBIE BbIPAXEHUS, YrPO3bl XM3HWU, 300POBLI0 M MMYLLECTBY AOSPKHOCTHOIMO nuua, a
TaKKe YIIeHOB ero ceMbu, VICMONHUTENbHBLIN KOMUTET UIU OOSMKHOCTHOE NULUO BrpaBe OCTaBUTb
obpaLyeHne 6e3 oTBeTa Mo CyLecTBY NOCTaBNEHHbIX B HEM BOMPOCOB M COOOLUTD rpaXaaHUHy,
HanpasuBLLUEMY OOpaLleHne, 0 HegoNyCTUMOCTM 310ynoTpebneHnsa NnpaBom.

4.5. lpaxpgaHe BnpaBe obpawatbCss C NPeaAnoXeHUsMKN, 3asiBNeHusMK, Xanobamu Ha
rocyaapCTBEHHbIX sA3blkax Pecny6nuku TatapctaH. OTBeTbl Ha MPEANioXeHWUsi, 3asiBreHus,
»anoObl rpaxaaH AaTcsa Ha A3blke 0bpaLleHus.
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4.6. B cnyyae, ecnv B NMCbMEHHOM OBpaLleHnn rpaxkgaHnHa Co4epPXKMTCS BOMPOC, Ha KOTOPbIN
eMy HeOOHOKpaTHO [JdaBanunCb MNUCbMEHHble OTBETbl MO CyWeCcTBy B CBA3W C paHee
HanpasnseMbiMy obpalleHnamMun, 1 nNpu 3Tom B obpalleHnn He NPUBOLATCS HOBble A0BOAbI UMK
obcTosATenbCcTBa, pykoBoauTenb WCNONMHUTENbHOrO KOoMUTETa, AOMMKHOCTHOe nvuo  nnbo
YNOMHOMOYEHHOE Ha TO NUUO BnpaBe MPUHATL pelleHne o Ge30CHOBaTeNbHOCTU ovepeHOro
obpalleHnsa n npekpalleHMn Nepenmnuckn ¢ rpaykgaHMHoOM no JaHHOMY BOMPOCY MpU YCAOBUK, YTO
yKkasaHHoe obpalleHne 1 paHee HarnpaBnsiemble obpalleHus HanpaBnsnMCb B OOAWH U TOT Xe
rocyqapCTBeHHbI oOpraH, OpraH MeCTHOro camMoOynpaBfeHuss WM OAHOMY W TOMYy Xe
AOSDKHOCTHOMY  nuuy. O  OaHHOM  pelleHun yBeAOMMAeTCs rpaXAaHuH, HanpasBuBLUUN
obpalleHune.

4.7. B cnyyae, ecnu TEKCT NMUCbMEHHOro obpalleHus He nogaaeTcsl MPOYTEHMIO, OTBET Ha
obpalleHne He [aeTcd, O YeM B TeYeHue ceMu OHEN CO AHS permcTtpauum obpalleHus
coobulaeTcs rpaxgaHvHy, HanpasuBLleMy obpalleHne, ecnu ero hammnnsa n NoYToBbLIN agpec
noaaarTCst MPOYTEHMIO.

4.8. B cnyyae, ecnu oTBET MO CYLLECTBY NOCTaBNEHHOrO B 06palLleHnM Bonpoca He MOXET BbiTb
AaH 6e3 pasrnaweHusi CBeAEeHUIN, COCTaBMSALWMX FOCYOapPCTBEHHYIO MITU MHYH OXpaHsieMyto
denepanbHbIM  3aKOHOM  TalHy, rpakaaHWHy, HanpaBuBlleMy obpalleHue, coobliaetcs o
HEBO3MOXHOCTM [OaTb OTBET MO CyLIeCTBY MNOCTaBMIEHHOIO B HEM Bompoca B CBS3W C
HeAoNyCTUMOCTbIO pa3srnalleHus yKadaHHbIX CBEAEHUN.

5. Mpwuem rpaxgaH

5.1. [ormkHOCTHble nunua McnonHUTeNbHOro komuteTa BepxHeyCnoHCKOro MyHuUMnanbHOro
parioHa nNpPoOBOAAT  JIMYHbIA  NpUeM rpaxgaH B  COOTBETCTBUM C  AEUCTBYHOLLUM
3aKoHOOATENbLCTBOM.

5.2. |_|pl/| JINHHOM Npueme rpaxgaHnH npegbasndeT JOKYMEHT, yD,OCTOBepFII-OLLI,Mﬁ ero NIN4YHOCTb.

5.3. CogepxaHne yCTHOro obpalleHnst 3aHOCUTCS B KapTOYKy NUYHOro npuema rpaxanaHvHa. B
criyyae, ecnvM W3MOXeHHble B YCTHOM obpalweHun @akTbl U 0BCTOATENbCTBA SABMSAOTCS
OYEBMAHBIMU U He TPebylT OOMONMHUTENbHOW MPOBEpPKM, OTBET Ha obpalleHue ¢ cornacus
rpaxxgaHvHa MoXeT ObiTb AaH YCTHO B XOA4e JfMYHOro Mpuema, O YeMm fJenaeTcs 3anvcb B
KapToyke NMYHOro npuema rpaxgaHuHa. B ocTanbHbIX cnyvasix gaeTtcs NUCbMEHHbIA OTBeT Mo
CYLLECTBY NOCTaBlEHHbIX B 06paLleHnn BONpoCoB.

5.4. TncbmeHHOe obpalleHne, NPUHATOe B XO4e NIMYHOro rnpuema, NOASNEXUT perncTpaumm u
paccMOTpeHUIo B Nopsiake, ycTaHoBNeHHoM deaepanbHbiM 3aKOHOAATENBCTBOM.

[okymMeHT co3aaH B anekTpoHHon chopme. Ne 537 ot 21.04.2025. UcnonHutens: MuHgy6aesa [.U. 0 INEKTPOHHbIN
CtpaHuua 7 n3 13. CTpaHnua cosgana: 21.04.2025 10:01 =¥ TATAPCTAH



5.5. B cnyyae, ecnu B obpalleHMn coaepxaTcsi BOMPOCHI, PelleHMe KOTOPbIX He BXOAUT B
KkomneTeHuMo MICnonHUTensHoOro KomuteTa BepxHeycrnoHCKOro MyHMUMnanbHOro paioHa,
rpaxgaHuHy naeTcs pa3bsCHEHWeE, Kyda U B KakoM nopsake emy cneayeT o6paTuTbCs.

5.6. B xoge nn4yHoro npuema rpaxgaHuHy MoxeT ObiTb OTKa3aHOo B [JarlbHENLLEM PacCMOTPEHUMU
obpallueHnsa, ecnm emy paHee Obll gaH OTBET MO CYLUECTBY MOCTaBMEHHbIX B ObpalleHuun
BOIMPOCOB.

5.7. OTpenbHble KaTeropum rpaxgaH B Chyyasx, NpeayCMOTPEHHbIX 3aKoHOO4ATeNbCTBOM
Poccuiickon degepauun, nonb3yoTCs NPAaBOM Ha NNYHLINA NPUEM B NepBooYepeaHOM Nopsiake.

6. Cpoku paccMoTpeHust obpalleHnin rpaxkaaH

6.1. NucbmeHHoe obpalueHne, noctynmewee B VICNOMHUTENbHBIA KOMUTET UNU OOSHKHOCTHOMY
nuuy B COOTBETCTBMM C UX KOMMeTeHumen, paccmatpumBaeTca B TedeHune 30 OHeW CO OHS
perncTpauumn NnMcCbMeHHoro obpatleHus.

6.2. NncbmeHHoe obpalleHune, cogepxallee MHpopMaunio 0 dakTax BO3MOXHbIX HapyLUEHWUN
3akoHogarternbcTBa Poccuinckon ®epepaumn B cdepe murpauum, paccMaTpuBaeTcs B TeYeHue
20 gHen co AHA pernctpauum NMCbMeHHOro obpatleHus.

6.3. B ucknoumTenbHbIX Criydasax, a Takke B Clfiydae HanpasfieHWsa 3anpoca, pykoBoguTenb
WcnonHutensHoro kommuteTta, AOMKHOCTHOE NuUo, NnMBOo ynonHOMOYEHHOE Ha TO NULO Brnpase
npoanuTb CPOK paccMoTpeHus obpalleHna He 6onee yem Ha 30 gHen, yBeAOMUB O MPOANEeHUU
CpOKa ero pacCMOTPEHUs rpaxkaaHuHa, HanpasumBLlero obpatleHue.

7. O6s3aHHOCTU McnonHUTENBHOIrO KOMUTETA U AOMKHOCTHbBIX ML, MO PACCMOTPEHNIO
3asiBMNeHus], npeaioxeHus

8.1. UcnonHUTENbHbLIM KOMUTET W AOSMKHOCTHblE §nuua, B KOMMETEHUMIO KOTOPbIX BXOOUT
pPacCcMOTPEHNE MNOCTaBIEHHbIX B 3adBNEeHNN, NPEeASIoKeHN BONPOCOB, 0053aHbI:

- obecneuntb 0OBLEKTMBHOE, BCECTOpPpOHHEE W CBOEeBpEMEHHOE paCCMOTpPeHnEe 3adABIIEHUA,
npeanoXeHud rpaxnaH, B criiydae HeobXxoaNUMOCTH - C UX y4qacTunem;

- 3anpawuuvBatb, B TOM 4ucne B SﬂeKTpOHHOIZ q)opme, HeoOxoaumble Ans pacCcMOoTpEHNA
06anJ,eHm-| OOKYMEHTbl U MaTepualbl B OPYyrnxX rocyaapCrtBeHHbIX OopraHax, opraHax MecCTHOro
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camoynpaBneHna U y UHbIX OOJDKHOCTHBLIX Nnl, 3a UCKIYeHnem CcyaoB, OpraHoOB OO3HaHUA U
OpraHoB npeaBapuTesibHOro crneacTBud;

- MPUHATb obocHoBaHHoOE peweHne n obecneunTb €ro UCNosTHEHUE;

- MPUHSATL Mepbl, HanpaBneHHbIE Ha BOCCTAHOBIEHME HapYLUEHHbIX npaB, cBo6O4 U 3aKOHHbLIX
WNHTEPECOB rpaXaaHuHa;

- VMHOpMUpPOBaTb rpaxaaHuWHa, NOAABLUEro 3asiBfieHue, MpeanoxeHne o pesynbratax
PacCMOTPEHUs 3asiBNEHUs1, NPEANIOKEHNs] U MPUHATOM MO HEMY PELUEHUMU B YCTaHOBIEHHbI
HacTosIWuM MonoXeHnem cpok;

- B CNy4yae Hey[doBrNeTBOPEHUS TpeGoBaHUN, U3MNOXEHHbIX B 3asiBNEHUU, B NMUCbMEHHOW hopme
[I0BECTU 00 CBedeHUs rpaxkaaHuHa, nodaBlUero 3asiBrieHue, MOTUBLI OTKasa, a Takke ykasaTb
opraH MWNN [OMKHOCTHOE INULIO, KOTOPbIM MOXHO oO6XanoeaTb MNPUHATOE MO 3asBMEHU0
pelueHue;

- YBEOOMISATb rpaXpaHWHa O HanpaBneHun ero obpalleHusi Ha pacCMOTpeHve B Apyron
rocyapCTBEHHbIN OpraH, opraH MeCTHOroO CaMOynpaBneHUst UMM MHOMY LOJIKHOCTHOMY Nuly B
COOTBETCTBUM C UX KOMMETEHLMEN.

8.2. lpn paccmoTpeHun 3asiBeHUn, NpeasiokeHnn rpaxgaH 3anpewaetca 6e3 cornacus
obpaTuBLLErocsl UCMOMb30BaHNE U pacnpocTpaHeHne CBeAeHUN O ero YacTHOWM XMU3HU, a Takke
He [JonyckaeTcs pasrnalleHne cBefieHnn o ero hamunmm, UMeHn, oT4eCTBe, MEeCTe XUTENbCTBA,
paboTbl NnNn y4eobsl.

8.3. B Heobxooumbix cnyyasx WcnonHUTenbHbIM KOMUTET WU LOSMKHOCTHOE  nuuo,
paccMmaTpuBalolne 3asBneHne, NpeanoXxeHue rpaxnaHvHa, MoryT obecneunTb paccMoTpeHue
3asBNeHns ¢ Bble30OM Ha MECTO.

8.4. B pesynbtate paccMoTpeHus Xanobbl opraH unmM AOSMKHOCTHOE NULO MPUHUMAKT OAHO U3
cneayrLwmnx peLeHunn:

- NOJIHOE UM 4acTtnyHoe YyOoBJiETBOpPEHUe »kanobbl, BOCCTaHOBMNeHmne HapyLweHHOro npasa
rpaxgaHuHa,

- 0TKa3 B Y4OBIETBOPEHMM Kanoobl.

PelueHune no xanobe OOMKHO codepaTb U3NOXKEHNE MOTUBOB M (DAKTOB, KOTOPbIE MOJIOXKEHbI B
OCHOBY pELLEHUs!, CCbINIKN Ha KOHKPETHbIE CTaTbM 3aKOHA UMM MHOFO HOPMAaTMBHOIO MPaBOBOrO
aKkTa; B HeobOXoOuMbIX Criyyasix ykasaHue o6 OTMEHe UMM U3MEHEHMU OGXanyemoro pelueHus,
CPOK WCMOSIHEHMSI MPUHSATOTO  peLUeHusl; YyKaszaHMe O HeobXoauMMOCTW  MNpUBIEYEHMUS
AOMMKHOCTHOIO fMua, MNPUHSIBLUENO HEe3akOHHOE peLleHMe WM COBEPLUMBLLErO He3akoHHOe
pAencteme (6e3nenicTBue), K YCTaHOBMEHHOW 3aKOHOAATEeNbCTBOM OTBETCTBEHHOCTM, a TaKke
nopsiaoK 06xanoBaHWUsi MPUHSATONO PeLLEHNs.
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9.3. B cny4yae, ecnu xanoba npusHaHa nognexaiwien YyAOBETBOPEHUIO MNOMHOCTbIO WK
4YaCTMYHO, OpraH MM OOSMKHOCTHOE NULO, BbIHECLUME peLleHue Mo xanobe, 0b6s3aHbl NPUHATL
HeobOxoaMMble Mepbl MO BOCCTAHOBMEHUIO HAPYLUEHHOro MpaBa rpaxgaHuHa, a Takke no
npocbbe rpaxgaHmHa NPoOMH(POPMMPOBATL O MPUHATOM PELLUEHUN 3aMHTEPECOBAHHBIX ML,

B cnyyae ecnvn HegoCTOBEpPHbIE MK NopoYaLume rpaxkgaHuHa cBedeHust 6binm onybnnkoBaHbl B
cpeacTBax MaccoBov MHdopMauun, WcnomnHUTenbHbIN KOMUTET MMM OOIMKHOCTHOE NuLO,
npenocTaBuBLUME 3TN CBeAEHUS!, 06513aHbl MPUHSATL Mepbl MO ONyBrMKOBAHMIO ONPOBEPXKEHUS B
nopsiake, ycTaHOBNEHHOM 3aKOHO4ATENbCTBOM.

8. MpaBa rpaxxgaHnHa Npu paccMOTPEHMM XKanobbl

paxxgaHMH MMeeT npas.o:
- NINYHO M3MOXUTb SOBOAbI NULY, paccMaTpuBaloLLeMy Xanoby;

- 3HAKOMUTbCA C MaTepuanamv W [OOKyMEHTaMu MNpOBepkM Mo karnobe, HenocpeAcTBEHHO
3aTparveapoLmMmn ero npasa u ceoboapl;

- npeacrtaBiiATb OONOJNHUTErNbHbIE MaTepuarbl UIA xogartamcreoBaTb 00 ux VICTpG6OBGHI/IVI
opraHomMm MeCTHOro camoyrnpaieHnda Ui JOJMKHOCTHbIM JNTMLUOM, pacCMaTpuBarOLLMMU >|<ano6y;

- 3HAKOMUTbCA C UTOroOBbIMMU MaTepUanamm rnpoBepKkn no Xanobe;

- NoNy4YyaTb B YCTAHOBSIEHHbIN CPOK OTBET B MUCbMEHHOM (hOpMe O pesdynbTaTax pacCMOTPEeHUs
»anobbl;

- obxanoBaTb peweHne, NpuHATOE Nno Xanobe;
- MOJIb30BATbCA yCliyramMun npeacrtaBuTend;

- B CNy4ae HaHeceHus yuiepba TpeboBaTb ero BO3MELLEHNS B YCTAHOBIIEHHOM MopsiaKe.

9. OTBETCTBEHHOCTb AOMKHOCTHbIX NUL, 3@ HApYLUEeHNS 3aKkoHOoA4AaTEeNbCTBA O NOPSAKE
paccMOTpeHns obpalleHun rpaxaaH
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HapylueHne ycTaHOBMEHHOro Mnopsigka W CpoKa PacCMOTPEHUS MPEANOXEHWN, 3asiBNEHUA U
xanob Brne4yer 3a coOON OTBETCTBEHHOCTb BUHOBHBLIX AOJHKHOCTHBLIX UL B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM.

10. OTBETCTBEHHOCTb rpaxgaH

Mogayva rpaxxgaHMHOM o6pau.|,eH|/|$|, B KOTOPOM coAepxaTtcqa MaTtepunanbl KieBeTHUYeCKOro
Xapakrtepa, BblpaXeHud, OCKOp6J'IFIlOLL|,I/Ie 4YeCTb U OOCTOMHCTBO APYrux nuy, BJie4eT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOOATEJIbCTBOM.

13. KoHTponb 3a ocyLLEeCTBNEHMEM YCTAHOBIIEHHOIO Nopsika PacCMOTPEHUs obpalleHnii
rpaxxgaH

13.1. cnonHuTenbHbIN KOMUTET BepXHEeYyCnoHCKOro MyHULUMMNAanbHOro panoHa v SOSMKHOCTHbIE
nvua OCyLWeCcTBAT B nNpefenax CBOEW KOMMETEHLMM KOHTPOSb 3a cobnogeHnem nopsaka
paccMOTpeHns obpalleHnin, aHann3npyT cogepXaHme NocTynarLmnx obpalleHnin, NpuHMMaroT
Mepbl MO CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPAHEHUIO NPUYUH HapylleHus npas, cBobon u
3aKOHHbIX MHTEPECOB rpaxaaH.

13.2. KoHTponb 3a cocTosHMeM paboTbl C obpalweHnsMn U npuemMom rpaxaaH B
NcnonHuTensHOM KOMUTETE OCyLLIeCTBNSEeT Ynpasnsowmi aenamm VIcnonHUTeNbLHOro kommuteTa
BepxHeycnoHCcKoro MyHMUMNanbHOro parnoHa.

14 Mopsipok paboTbl ¢ obpalleHnaMM rpaxaaH no gakraMm KOppynuMOHHOW HanpaBneHHOCTH

14.1. ObGpalleHnsa rpaxgaH no pakram KoOppynuMOHHOW HanpaBfEeHHOCTU BKNHOYaKT B cebs
CcBedeHNst 0 paKkTax Koppynuuu u BbIMOraTenbCTBa, HapylleHus TpeboBaHMN K criykebHomy
NMOBEOEHNIO, @ TaKKe COBEPLUEHUS MHbIX OESHUN, COAEPXalUMX MPU3HAKM 3noynoTpebrneHuns
CNy>XeOHbIM NOSNTOXXEHMEM A0SMKHOCTHLIMU NULIAMMN.

14.2. MNocne nposeaeHUst NpoLeaypbl NpeaBapuTeNbHOrO paccCMOTPeHNUst obpalleHusi, B KOTOPOM
BbiSIBNIeHa WMH(OPMaLUs O BO3MOXHbIX KOPPYMNUMOHHbLIX MpaBoHapylueHusX, o6 obpalleHun
He3ameanuTenbHO NHAPOPMUPYETCS PYKOBOAUTENb OpraHa MeCTHOrO caMoyrpaBreHusl.

14.3. MNMpu paccMoTpeHnn obpalleHus rpaxaaH no daktam KOppynuUMOHHOW HanpaBneHHOCTU He
[onyckaeTcs pasrnalleHue CBeAeHMIn, copepXawmxcs B obpalleHunsiX, a Takke CBeaeHWN,
KacaloLLMXCsl 4YaCTHOW XM3HWM rpaxaaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnaweHuem
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cBefeHun, codepxawmxca B oOpaweHun, HanpasneHne nucbMeHHoro obpaleHus
AOMKHOCTHOMY NMLy, B KOMMETEHLMIO KOTOPOro BXOAUT peLUeHne NOCTaBNeHHbIX B obGpalleHmm
BONPOCOB [0 BbISICHEHNS BCeX 06CTOATENBLCTB paccMaTpmBaemMoro Bonpoca.

14.4. OOGpalleHne He HanpasBnsieTcs B [OCY4ApCTBEHHbIN oOpraH, opraH MEeCTHOro
camoynpasneHns Unu OOMMKHOCTHOMY Nuuy, pelleHne unu genctsune (6es3gencrasme) KoTopbIX
ABNsAeTca NnpeameTomM obpalleHus.

14.5. B cny4yasx, korga B obpalleHuM coaepxaTcsl CBeAeHMsI O FOTOBSILLEMCS, COBepLLIaeMOM
UM COBEPLLEHHOM NPOTUBOMNPaABHOM AESHUW, a Takke O nuue, ero roToesiLeM, CoBepLUatoLLEM
nUnu cosepLUMBLLEM, OBpallleHne perucTpupyeTcsl U HanpaBnseTCcss B COOTBETCTBYHOLLUMIA OpraH B
COOTBETCTBUM C €ro KOMMNeTEHUMEN.

14.6. B cnyyae, ecnn B obpalleHmn cogepxaTcsl CBEAEHNA 0 HECOBIOAEHNN MyHMUMNANbHbBIM
cnyxawmm ob6s3aHHOCTEN, OrPaHNYEHUIN N 3anpeToB, CBA3AHHbIX C MyHULMNAnbHOW Cnyxobon, a
Takke TpeboBaHUM K Cry>XeOHOMY NOBELEHUIO, O HaNMuYUM Y MyHMUMNANbHOrO Cryalliero
NINYHOW 3aUHTEPECOBAHHOCTU, KOTOpasi MPUBOANT UM MOXET NPUBECTU K KOH(INKTY MHTEPECOB,
O BO3HUMKHOBEHUW KOHMIMKTA WHTEPECOB, O BO3MOXHOM COBEpPLUEHUN MYHULMNASbHBIM
CnyXawmm Opyrmx KOppYNUMOHHBIX NpaBoHapyweHun, obpalleHne HanpaesnseTcsa Ans
PacCMOTPEHNSA N NPUHATUS pPeLLeHns B KOMUCCUIO No cobritogeHuto TpeboBaHnn K cnyxebHomy
NoBeAEHUI0 MyHMUMNANbHbBIX CRYXaliMX U yperynmpoBaHMio KOHMNKTa UHTEpPEeCOB B OopraHax
MECTHOro camoynpasneHus BepxHeyCcnoHCKoro MyHuuunanbHoro pamoHa (ganee - Komuccus).

14.7. OTBeT rpaxgaHuMHy MO CyLEeCTBY BOMPOCOB, MOCTaBMEHHbIX B 0OOpalleHun, AOO0SMKEH
cogepxatb MHGOPMaUUIO O pesyrbTaTtax NPOBEAEHHbIX MEPONPUATUN N NPOBEPOK, O PELUEHUAX
Komuccnn, a Ttakke wuHGOpMauMio O MPUHATLIX Mepax, B TOM 4Yucne O MNPUMEHEHUUN K
MYHULMNANbHOMY CrlyXallemy Mep OTBETCTBEHHOCTM, NMbo 06 OTCyTCTBMM OCHOBaHWA AnNs
npoBeaeHNst MPOBEPKN U O HE MOATBEPXKAEHUN (PAKTOB KOPPYMNLUUMN.

n.15. AHann3 nocTynueLLMX obpaLLeHnm

15.1. B uenax BbISIBEHUA U YCTPaHEHUs MPUYMH, BNUSIOLWMX Ha MOCTynneHne obpalleHui
rpakgaH, YMNONHOMOYEHHblE OOJDKHOCTHblE fuua OpraHoB MECTHOro camMoynpaBfieHus
OCYLLECTBASAT aHanM3 nocTynuBLUNX obpaLLeHni.

15.2. AHann3 nocTynMBLUNX OBpaLLeHnn OCyLLEeCTBNSETCS 2 pa3a B roA.

15.3. AHanu3 nocTtynuBlIMX OOpalleHMn AO0IMKEH cogepXaTb MHOpMauMlo O KONMYecTBe
NOCTYNMBLUMX, NepeagpecoBaHHbIX N PAaCCMOTPEHHbIX MUCbMEHHbIX obpalleHuit, obpalleHnn B
dopmMe 3MEKTPOHHOro AOKYMEHTa, O MecTaxX, AHSAX M Yacax npuemMa rpaxgaH, O KonmyecTse
rpaXkgaH, MPUHATLIX Ha JNIMYHOM npuemMe, 00 YMONMHOMOYEHHLIX NMuax Mo FUYHOMY npuemy
rpakgaH M JIMYHOM BblE3QHOM Mpuveme, O TemaTuke oOpalleHUn, NPUHATBIX MO pesynbTaTtam
paccMoTpeHust obpalleHnn mepax, B TOM 4ucrne UHopMauuio O MNPUHATBIX HOPMaTUBHO-
NPaBOBbIX U UHbIX aKkTax (MNpu Hanu4nn).
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15.4. AHanua noctynMBwMX OOpaleHnn rpaxgaH pasmellaeTcsa opraHamum  MeCTHOrO
camMmoyrnpaBneHnUs Ha CBOMX oduumarnbHbIX canTax B MHOPMaLWUOHHO-TENTEKOMMYHUKALMOHHON

cetn "UInTepHeT".

(B pea. noctaHoBneHnsa ot 03.08.2018 N 851)
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