COBET CATNAMBILLEBCKOIO CEJIBCKOI'O NOCEJIEHNA ANTACTOBCKOIO
MYHWUWTATIBHOIO PAMOHA PECITYBIIMKKU TATAPCTAH

PELWLEHWE

oT 9 anpensa 2025 roga N 178

O BHeceHUn nameHeHun B NonoxeHne o nopsake paccMoTPEHUA obpalleHn rpaxkaaH 1
opraHusauui B opraHax MecTtHoro camoynpasrnenmsa CaTnamMmblLLEBCKOro CernbCKoro
' nocereHus

B cootBeTcTBUU ¢ PepeparibHbiM 3akoHOM OT 28 aekabps 2024 roga N 547-d3 "O
BHECEHNN W3MeHeHuih B PepepanbHbiid 3akoH "O nopsagke paccMoTpeHus obpalleHni
rpaxpaH Poccuidickon Pepepaumn” Coetr CaTnambILLUEBCKOrO CEIbCKOro MOCeneHns
AMacToBCKOro MyHuLmMnanbHoro panoHa Pecnybnukn TaTtapcTaH peLumwn:

1.BHect B [lonoxeHne o nopsigke paccMOTPeHUs oOpalleHUn rpaxkaaH Wu
opraHusauunm B opraHax MecTHoro camoynpasneHms CaTnambilleBCKOro CenbCcKoro
noceneHusa, yreepxaeHHoe peweHnem Coserta CatnamMblLLEBCKOro CenbCKOro noceneHus
AMacToBCKOro MyHuuunansHoro pamnoHa Pecnybnukun Tatapctad ot 15 anpensa 2016 roga
N 30 "O0 yrtBepxxgeHun [lonoxeHnss o nopsake pacCMOTPEHUS obpalleHUin rpaskaaH u
opraHusaumm B opraHax MecTHOro camoynpasrneHuna CaTnamMbIlLeBCKOro CENbCKOro

noceneHusa’”, cnegyoLline naMmeHeHus:

MNYHKT 1.5.1 U3noxuTb B crieqyoLlen peaakummn:

«1.5.1.00palieHne rpaxkgaHunHa (paree - obpalleHue) - HanpaereHHble B opraH
MECTHOIro camMoynpasiieHUs unn 4oMKHOCTHOMY NULY B MUCbMEHHOW (OOPME Unu B popme
ANEeKTPOHHOro  [JOKYMEHTa C  UCMNONb3oBaHUEM edepanbHOW rocyaapCTBEHHOU
MHCPOPMAaLMOHHOW cucTeMbl "EQMHBLIN nopTan rocygapCTBEHHbIX U MYHULMMNATbHbIX YCIyT
(PyHKUu)"  (nanee - EOuHbIA nopTan), WHOM  MHMOPMALMOHHOW  CUCTEMbI
rOCy0apCTBEHHOrO opraHa Mnn opraHa MecTHOro camoynpasrneHus nnmbo oduunanbHOro
canta opraHa MecCTHOro camoynpaBfieHUa B WMHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHON
ceTu ViHTepHeT", obecnevmBaroLumx noeHTudukaumio n (Mnn) ayteHtTudukauuio rpaxxiaH
(ecnn vHoe He yctaHoBrieHo ®degepanbHbiM 3akoHOM oOT 2 mas 2006 r. N 59-03 "O
nopske paccMoTpeHusa obpalleHun rpaxxgaH Poccunckon ®epepauun’’), npeanoxkeHue,
3asiBneHne unu xanoba, a TaKke ycTHoe obpalleHue rpaxgaHuHa B opraH MEeCTHOrO
camoyrnpaBrneHus;"; | o '

MNYHKT 3.7 U3NOXUTb B cneayroLen pegakumn:

«3.7.0bpalleHmne, nocTynmsllee B opraH MECTHOro CcamMoyrnpaBleHns WUnu
OOMMKHOCTHOMY IULly B (DOPME 3JIEKTPOHHOro AOKYMEHTA, MOANEXAT PACCMOTPEHUD B
nopsnke, yctaHosneHHom ®eneparnbHbiM 3akoHOM OT 2 Mas 2006 r. N 59-03 "O nopsgke
paccMoTpeHus: obpatleHuii rpaxaaH Poccuiickoit ®enepavmun'.

B obpalleHuu rpaxgaHnH B obsizarensHOM MNOPSAKE yKasbiBaAeT CBOW (haMUIuio,
AMSA, OTYECTBO (nocrnegHee - Npu Hanuuum), a TakKe YyKasblBaeT a[pec 3MeKTPOHHOI
noutel nNubBO ucnonb3ayeT agpec (YHUKaNbHbIA WAEHTUMUKATOP) IUYHOro KabuHeTa
Ha EQMHOM nopTane unum B MHOW WUHMOPMALIMOHHOW CUCTEME FOCyOapCTBEHHOro opraHa
AT OopraHa MECTHOro camoynpasneHus, obecneymBarLlen unaeHTUukaumo u (Unu)
AYTEHTUMPUKALINIO rpadkKaaHNHa, N0 KOTOPbIM  AOMKHbI  OblTb HanpaBneHbl OTBET,
yBELOMIEHNnEe 0O nepeagpecauun obpalleHns. [ paxgaHuH BripaBe  NpunoXxunTts K
TakoMy obpalleHunto HeobxoanMbIe AOKYMEHTbI U MaTepuaribl B 3NeKTPOHHOW dhopme. »:



B MYHKTE 4.15 nepBoe npeanoXeHne U3noXuTb B crneayrLlen pegakumin:

'OTBeT Ha obpauleHune HanpaBnsieTcs B POPME 3NEKTPOHHOro AOKYMEHTa Mo
afpecy 3NeKTPOHHON NoYThl, YKazaHHOMY B obpalleHum, NocTyNUBLLUEM B OPraH MECTHOrO
camMoynrnpasrieHus Urn OOMMKHOCTHOMY nuLly B hopMe 3NEKTPOHHOro LOoKyMeHTa, nubo no
agpecy (YHuUKansHomy uaeHTudgukaTtopy) nuyHoro kKabuHeTa rpaxgaHmHa Ha EQuHOM
noprtane unu B MHOW MHMOPMALIMOHHOW CUCTEME oOpraHa MECTHOro camoynpasieHud,
obecneumnBawollen unaeHTUOUKaUM©O u  (MNK) ayTeHTUUKALUUIO rpagaHuHa, npu
NCNONke30BaHUM EQUMHOro noprana nnnm MHOM MHAOOPMaLUOHHON CUCTEMbI U B MUCEMEHHOW
dopmMe no no4YTOBOMY ajpecy, YyKasaHHoOMy B obDpalleHun, nOoCTynuBLLUEM B OpraH
MECTHOIro camoyrpasfieHUsa Unn JOMKHOCTHOMY nULY B NUCbMEHHOW opMe. .

2.0nybnukoBaTtb HacToslee pelleHne Ha oduumanbHOM noprane npaBoBOy
nHopmauum Pecnybnukmu TatapcTaH.

3.KOHTPpOsIb UCTMONMHEHNSA HACTOSALLIETO PELLEHNSA BO3NTOXUTL Ha | naBy rnocerneHus.
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