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06 yTBEpPXAEHUN [lopsigka pacCMOTPEeHUs obpalyeHuni
rpaxkgaH v IM4YHOro npuemMa [O0/HKHOCTHLIMWU NnLamm
CoseTa bosibIellMHApPCKOro CenbCKOro noceneHus
CabunHCKOoro MyHMumnnasbHoro parioHa Pecny6nunku
TaTapcTtaH

B cootBeTcTBUN PepepasibHbIM 3aKkoHOM OT 02.05.2006 roga Ne 59-®3 «O nopsgke
paccmMoTpeHus obpalleHunin rpaxaaH Poccuiickoii degepaunn» (ganee - Ne 59 d3 ot
02.05.2006 ropga), 3akoHoM Pecny6nvku TatapctaH ot 12.05.2003 Ne 16-3PT «O
nopsiike pacCMOTpPeHUs obpalleHnin rpaxxgaH B Pecnybnvke TatapcTaH», 3aKOHOM
Pecny6nukn TatapcTtaH oT 24.07.2014 roga Ne 75-3PT «O BHeCEeHUN U3MeHeHWn B 3aKoH
Pecnybnuku TatapctaH «O6 obpaleHuax rpaxgaH B Pecnybnuke TatapctaH», 3aKOHOM
Pecny6nukn TaTtapctaH oT 09.12.2023 Nel124-3PT «O BHECEHUN U3MEHEHWU B 3aKOH
Pecny6nvkn TaTtapctaH «O6 obpalleHuax rpaxgaH B Pecnybnuke TatapctaH»,

MOCTAHOB/AKO:

1 YTBepguTb npunaraembiii [opsAAoOK paccMOTpeHMs obpalleHuin rpaxaaH u
JINYHOTO MnpuvemMa [O/KHOCTHbIMM nmuamu  Coseta BosibiMelwHaApPCKOro  CesibCKoro
nocenexnma CabuHCKOro MyHUUMNanbHOro parioHa (ganee - Nopsgok).

2. Ony6nukoBaTb HacTosiLiee NocTaHOB/MEHWE Ha ouuManbHOM nopTasie NpaBoBOM
nHcpopmaumm Pecnybnvku-TatapctaH B MHOPMaLVOHHOW-TE/IEKOMMYHUKALNOHHON ceTu
«/IHTepHeT» no apgpecy: http://pravo.tatarstan.ru 1 Ha oduunanbHOM  canTe
BonbiewmHapckoro cenbckoro noceneHmss CabUHCKOTO  MYHUUMNAIbHOro  panoHa
Pecny6nvkun TatapctaH no agpecy: http://saby.tatarstan.ru/shinar.

3. KOHTpONb 3a UCNOSTHEHNEM HaCTOSALLEr0 MOCTAHOB/IEHUA OCTaBNAK 3a COOON.
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YTBEPXOEH
NOCTaHOBIEHWEM [NaBbl
BonbluelmHapckoro cenbCckoro
noceneHna CabuHCKOro
MYHMLMNANbHOro panoHa
Pecnybnukn TatapcTaH

o1 04.04.2025r. Ne4

Mopsaaok paccMoTpeHus obpalleHun rpaxaaH u NMYHOro npuema
OOIMKHOCTHbIMU nNuuamm CoBeTa BonblewMHaApPCKOro cenbCKOro nocerieHus
CabGuHCKOro MyHMLUMNanbLHOro pamoHa

1. O6wume NonoXxXeHnN.

1.1. Hactoswmn Nopsgok paccMoTpeHus obpalleHnii rpaxkaaH 1 NMYHoro npuema
AOIMKHOCTHLIMM Nuammn CoeeTa bonbLuelwmHapckoro cenbckoro noceneHms CabuHckoro
MYHULMNanbHOro panoHa (ganee - Nopsigok) paspabotaH B cootBeTCTBUM PeaeparnbHbiM
3akoHoM oT 02.05.2006 roga Ne 59-®3 «O nopsigke paccMoTpeHust obpalieHnin rpaxkaaH
Poccunckon ®egepaunny (ganee - Ne 59 ®©3 ot 02.05.2006 roga), 3akoHom Pecnybnuku
TaTtapctaH oT 12.05.2003 roga N216-3PT «O nopsigke paccMoTpeHus obpalleHui
rpaxgaH B Pecnybnuke TatapcraHny, 3akoHom Pecnybnukn TatapcTtaH ot 24 niona 2014
roga Ne75-3PT «O BHeceHun nameHeHmmn B 3akoH Pecnybnukn Tatapctan «O6
obpalueHunsax rpaxgaH B Pecnybnukn TatapctaH»,3akoHom Pecnybnuku TatapctaH ot
09.12.2023 Ne124-3PT «O BHeceHun nameHeHun B 3akoH Pecnybnvkn Tatapctan «O06
obpalueHusax rpaxaaH B Pecnybnuke TatapcTtaHy.

1.2. Hactoswmm lMNopsagkom, perynmpyroTcsa NpaBOOTHOLLEHNS, CBA3AHHbIE C
peanusauuen rpaxgaHmHom Poccuiickon ®egepauunm (ganee takke - rpakgaHuH)
3aKkpenneHHoro 3a HuM KoHctutyumen Poccuinckon denepaumm Hpasa Ha obpalleHume B
opraHbl MECTHOIO CaMOynpaBfieHUsl, a Takke YyCTaHaBNMBaETCsA NOPSLOK PACCMOTPEHUS
obpalleHun rpaxxgaH, OOSMKHOCTHbIMK nuamn CoBeTa bonbLUeLlnHapCcKoro cenbckoro
noceneHuns CabMHCKOro MyHULMNanbLHOro panoHa.

1.3. YcTaHOBNEHHbIN NOPAOOK paCCMOTPEHNSA obpaLleHni rpaxaaH
pacnpocTpaHseTcsa Ha Bce obpalleHns rpaxaaH.

1.4. NMopsagok pasmellaeTca Ha ouumanbHOM canTe bonbLlUewnHapcKoro cenbCckoro
nocenenuns CabuHCKOro MyHUUMNanbHbIN panoHa.

2. OCHOBHBbIe NMOHATUA, UCNOJIb3yeMble B HaCTOoALLEeM NOJTIOXXKeHUW.

2.1. ObpaweHme rpaxgaHuHa (oanee — obpalieHne) — HanpaBfeHHOe B
rocyAapCTBEHHbIN OpraH, opraH MECTHOrO camoynpasfieHUs NN SOMKHOCTHOMY Nuuy B
nUcbMeHHON oopme 1 B oopMe 3NEKTPOHHOIO JOKYMEHTA C UCMNOSb30BaHNEM
doeaepanbHON rocygapcTBEHHON MHOOPMaLUMOHHOW cuctembl "EgMHBIN nopTan
rocygapCTBEHHbIX U MyHULUMNANbHbIX yYCnyr (QyHKUun)" (aanee - EanHbin nopTarn), HON
MHOPMaLMOHHON CUCTEMbI FOCY4APCTBEHHOMO OpraHa unm opraHa MecTtHOro
camoynpasneHunsa nnbo ouLmnanbHOro canta rocyaapCTBEHHOrO OpraHa unu opraHa
MECTHOro camoynpasfieHNsa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CETU
"HTepHeT", obecneunBatomx naeHTumkaumnio n (Mnn) aytTeHTMdukauuio rpaxaaH (ecnu
WMHOE He yCTaHOBMNEHO HacToAwmM deaeparnbHbiM 3aKOHOM), NPeasioXeHne, 3aaBrneHme



unu xanoba, a Takke ycTHoe obpalleHVe rpaxaaHnHa B rocy4apCTBEHHbIV OpraH, opraH
MECTHOIO camMoynpaBfieHus:;

2.2. NpeanoXxeHne - pekoMeHngauns rpakaaHmHa no COBepLUIEHCTBOBAHMIO 3aKOHOB U
NHBbIX HOPMATUBHbIX MPaBOBbLIX aKTOB, AEATENBbHOCTM OPraHOB MECTHOIO
camoynpasneHns, pasBuTmnio 06LLECTBEHHbIX OTHOLLIEHWI, YNYYLLIEHMIO COLManbHO-
9KOHOMWYECKOM M MHbIX cdhep AeATeNbHOCTU rocyaapcTBa 1 o0 ecTBa;

2.3. 3asBneHune - npocbba rpaxxgaHnHa o CoOAencTBMM B peanusaumm ero
KOHCTUTYLMOHHbIX NpaB 1 cBOOOA NN KOHCTUTYLIMOHHBIX NpaB U cBo6OA ApYrnx nuu,
nmbo coobLeHne 0 HapyLEeHMM 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
HegocTaTkax B paboTe opraHoB MECTHOro caMoynpaBneHns N OOSMKHOCTHbIX NnL, Nnbo
KpUTMKa OEeATEeNbHOCTU YKa3aHHbIX OPraHOB U JOSMKHOCTHbIX NN,

2.4. xanoba - npocbba rpaxgaHnHa 0 BOCCTAHOBEHUM UMK 3aLuuTe ero
HapyLUEeHHbIX NpaB, cBO6OA MM 3aKOHHbLIX MHTEPECOoB NMBo Npas, cBO6OA MM 3aKOHHbIX
WHTEPECOB APYrnx nuu;

2.5. JOMKHOCTHOE NNLO - L0, MOCTOSIHHO, BPEMEHHO UMK NO cneunanbHOMY
NMONTHOMOUMIO OcyLLeCcTBRsOWee PYHKLUUN NpeacTaBuTensa BNactn nnbo BbiNoHsALLEE
OpraHu3aumoHHO-pacnopsaanTenbHble, aAMUHUCTPATUBHO- XO3ANCTBEHHbIE (DYHKLMMN B
opraHe MeCTHOro camoyrnpaBfeHus.

2.6. nog KonnekTnBHbIM obpaLlleHnem noHnmaeTcs obpalleHne aByx unu 6onee
rpaxxgaH, oobeanHeHne obbegMHEHUN FpaXKaaH, B TOM YNCHe IOPUANYECKUX NUL, a Takke
obpalyeHune, NpuHATOe NyTeM ronocoBaHmsa unu cbopa noanMcen y4acTHUKOB MUTUHTa
nnn cobpaHus.

3. NMpaBo rpaxaaH Ha obpaleHune

3.1. NpaxkgaHe umMetoT NpaBo obpallaTbCs NUYHO, a Takke HanpaensaTb
nHOnBMOyanbHbIE N KONMNEKTUBHbIE ObpalleHuns, BkoYvas obpalleHns obbeamHeHnn
rpaxgaH, B TOM YMcre 1opuanyecknx nul, B rocyaapCTBEHHbIE OpraHbl, OpraHbl MECTHOMO
camoynpasneHnsa N Ux AOSMKHOCTHbLIM N1uaM, B rocy4apCTBEHHbIE U MyHULUUNAbHbIE
yUYpexXaeHusi U UHble OpraHusaLmu, Ha KOTopble BO3MOXEHO ocyLlecTBneHme nyennmyHo
3HaUYNMBbIX PYHKUUIA, U UX OIMKHOCTHBIM NULaM.

3.2. NpaxgaHe peanuaytoT NpaBo Ha obpalleHne cBob604HO M AOBPOBOSIBHO.
OcyulecTBneHune rpaxgaHamu npaea Ha obpalleHne He JOMKHO HapyLliaTb npasa u
ceoboabl Apyrnx nuy,.

3.3. PaccmoTpeHune obpalleHuni rpaxaaH ocyllecTsnsaeTcs 6ecnnaTtHo.

4. NMpaBoBoe perynupoBaH1e NPaBOOTHOLEHUN, CBA3AaHHbIX C paCCMOTPEHUEM

oGpallueHun rpaxaaH

4.1. NpaBOOTHOLIEHNS, CBSA3AHHbIE C PAaCCMOTPEHMEM OBpaLLEeHNn rpaxaaH,
perynupytotcs KoHcTutyumen Poccuinckon ®egepaunmn, mexagyHapoaHbIMyM JOroBopamm
Poccuinckon ®epnepaunn, oegeparnbHbIMU KOHCTUTYLIMOHHBIMUY 3aKOHAMW, HACTOSALLMM
NOpsiAKOM.

4.2. 3aKoHbl U MHble HOPMaTUBHbIE NPABOBbIE akTbl CybbekToB Poccumnckom
depepaumm MoOryT yctaHaBnmBaTb MOMOXEHWS, HAaNpaBfeHHble Ha 3alMTy NpaBsa
rpaxgaH Ha obpalleHune, B TOM YnCne yCTaHaBNMBaTh rapaHTUM npasBa rpaxgaH Ha
obpaLlleHune, JONONHSALME rapaHTUK, YCTaHOBIIEHHbIE HACTOALWMM [MonoxeHnem.



5. MpaBa rpaxxaaHuHa Npu paccMoTpeHun obpallueHum

Mpn paccMoTpeHun obpalleHnsa opraHoM MECTHOrO cCaMOoynpaBieHUs Unn
AOIMKHOCTHBLIM NULIOM rpaXKgaHWH UMeeT NpaBso:

1) npeacraBnaTb AOMNONHUTENBbHbIE JOKYMEHTLI U MaTepuansl Mbo obpawaTtbca ¢
npocbbomn 06 nx nctpedboBaHUn, B TOM YUCHE B ANEKTPOHHOM (hopme;

2) 3HaKOMUTbCA C AOKYMEHTaMN U MaTepuanamu, KacaloLwmMMUCa pacCMOTPEHMS
obpalleHus, ecnu 31O He 3aTparnBaeT npasa, cBOOOAbI N 3aKOHHbIE MHTEPECHI APYIUX
1L N eCrnK B YKa3aHHbIX AOKYMEHTaX U MaTepuanax He coaepaTca CBeAeHus,
COCTaBNALLME rOCY4aPCTBEHHYIO UMM MHYO OXpaHsieMyto dpeaeparibHbIM 3aKOHOM TalHY;

3) nony4atb NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBIEHHbIX B O6paLLeHnmn
BOMPOCOB, 3a UCKMOYEeHNeEM cryvaeB, yka3aHHbIX B ctatbe 11 Ne 59 ®©3 ot 02.05.2006
roga, yBeqoMreHne o nepeagpecauumn NMCbMEHHOro obpalleHns B rocyaapCTBEHHbIN
opraH, opraH MECTHOIO cCaMoynpaBfeHnst UNn SOIMKHOCTHOMY NnLY, B KOMMNETEHLMIO
KOTOPbIX BXOAUT peLleHne nocTaBneHHbIX B 06paLleHnn BONpocos;

4) obpallaTbca ¢ xanobon Ha NPUHATOE NO ObpaLLEeHUIo peLlleHre NnNn Ha gencTene
(6espencTtBme) B CBA3N C pacCMOTpeHneM obpalleHns B agMUHUCTPATUBHOM U (U5n)
cynebHoM nopsigke B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuickon ®enepauuu;

5) obpaluaTtbcs ¢ 3asiBNEHNEM O NpeKpaLLeHUn paccMOTpeHNa obpaLLeHus.

6. MapaHTMM 6e3onacHOCTM rpaXxaaHUHa B CBA3M C ero obpalleHuem

6.1. 3anpewaeTcsa npecrnegoBaHue rpaxxgaHuHa B CBsI3M C ero obpalieHnem B opraH
MECTHOro, camoynpaBrneHnsa Unn K AOMMKHOCTHOMY NNLY C KPUTMKON OeATENbHOCTU
yKa3aHHbIX OpraHoB WU AOJPKHOCTHOMO Nvua NMbo B LiensiXx BOCCTAHOBMEHUS UMK 3aLuUTbl
CBOMX Npae, cBO6GOA N 3aKOHHbIX MHTEPEeCcoB NMBO npas, cBOOOA N 3aKOHHbLIX UHTEPECOB

APYruX nu.

6.2. Npwn paccmoTpeHnn obpalleHnsa He JonycKaeTcs pasrnalleHne cBeaeHun,
cogepxawmxcsa B obpalleHun, a Takke CBEAEHUN, KacatoLLMXCS YaCTHON XXMU3HU
rpaxkgaHuHa, 6e3 ero cornacusi. He siBnseTtca pasrnaweHnemM cBegeHun, cogepkallmxcs
B o6palieHmmn, HanpaBfneHne NMCbMEHHOro obpalleHnsi B opraH MecTHOro
camoynpasneHus Unn SOMKHOCTHOMY fnLY, B KOMMAETEHLMIO KOTOPbIX BXOAUT peLleHne
nocTaBsieHHbIX B 06paLLeHm BOMNPOCOB.

6.3. B uensx obecneyeHns 6e3o0nacHOCTU rpaxaaH B CBA3M € nx obpalleHnsamm B
opraHbl, OCyLLECTBNAIOLMNE ONEepaTUBHO-PA3bLICKHYI0 OEATENbHOCTb UK obecneveHne
6e3onacHocTn Poccunckon degepaunn, K 4OMKHOCTHLIM NULAM yKa3aHHbIX OpraHoB
HOPMaTUBHLIMW NPaBOBLIMU akTaMn peaepanbHOro opraHa UCNoMHUTENbHOW BNacTu B
obnacTtu BHYTPeHHUX Aen, deaepanbHOro opraHa UCNosIHUTENbHOW BnacTu B obnactu
obecneyveHnsa 6esonacHoCcTH, peaeparnbHOro opraHa MCNOSTHUTENBHOW BacTu B obnactu
BHELLUHEN pa3Beakun, deaepanbHOro opraHa UCMONHUTENbHOM BracTu B obnacTu
rocygapCTBEHHON OXpaHbl MOXET ObITb YCTaHOBIEH 0COObLIV NOPSIAOK HanpaBneHus
obpalleHuin B popmMe 3NIEKTPOHHOIO AOKYMEHTA N HanpaBneHns OTBETOB Ha obpalleHus,
yBeJOMIIEHUN.

7. TpeboBaHusA obpaLleHnAM

7.1. 'paxgaHuH BnpaBe o6paTUTbLCA B MMCbMEHHOW, SNTEKTPOHHOM, YCTHOM bopMme.
7.2. paxxgaHnH B CBOEM MUCbMEHHOM, 3NIEKTPOHHOM obpalieHm B 06a3aTenbHOM
nopsigke ykasbiBaeT NmMbO HaMMEHOBaHME rOCy4apCTBEHHONO OpraHa wnM opraHa



MECTHOro camoynpaBsrfeHusi, B KOTOpble HanpaBnaeT obpalleHus, nnbo amunuio, nvs,
OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOMO nuua, NMbo AOMMKHOCTbL COOTBETCTBYIOLLErO
nvua, a TaKkke CBoM (hamunuio, UMs, OTYECTBO (MocrnegHee - Npu Hanuyum), NOYTOBLIN
agpec, agpec 3MeKTPOHHOM NouTbl NMB0 agpec (YHWKanbHbIN MAEHTUUKATOP) NNYHOTO
kabuHeTa npuv wucnonb3oBaHUM denepansHONn rocygapCTBEHHON MH(OPMaLMOHHON
cuctembl "EQMHBING nopTan rocyAapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (yHKUMIA) 1o
KOTOPOMY [OfKHbI ObITb HarnpasrieHbl OTBET, YBeAOMIIEHME O nepeagpecaunn
obpalleHus, nanaraeT CyTb MPeanoXeHus, 3asiBrieHus unu xanobbl. [pn nucbMeHHOM
obpalleHun CTaBuUT NUYHY NOANUCHL U AaTy.

7.3. ObpalyeHune, NoCTynuBLLEE B rOCY4AaPCTBEHHBIN OpraH, OpraH MecTHOro
camoynpasneHus unm JOMKHOCTHOMY Ly B dOpMe 311EKTPOHHOMO JOKYMEHTA,
noanexuT pacCMOTPEHUIO B NopsiaKke, YCTAaHOBIEHHOM HacTodAwmMm deaepanbHbIM
3aKkoHOM. B obpalueHun rpaxxgaHnH B 0b6a3aTenbHOM nopsake ykasbiBaeT CBOM (hamMunuio,
UMs1, OTYECTBO (NocneaHee - Npy Hanu4nn), agpec 3ANeKTPOHHOM NoYThl NMbo agpec
NN4YHoro kabuHeTa Ha EguHOM nopTane nnu B MHOWM MHPOPMAaLMOHHON CUCTEME
rocygapCTBEHHOMO opraHa U opraHa MeCTHOroO camoyrnpasneHns, obecneymBaroLLemn
naeHTUUKauunio 1 (Mnn) ayTeHTUMUKALNIO rpaXXaaHUHa, eCriv OTBET A0SMKEH ObITb
HanpasneH B oOpMe 3NEKTPOHHOIO JOKYMEHTA, M NOYTOBbLIN agpec, ecrnv OTBET JOITKEH
ObITb HanpasreH B NMCbMeHHON dopme. [paxgaHvH BNpase MpUnoXnuTb K TaKOMy
obpalleHnto HeobxoaMMble JOKYMEHTbI U MaTtepuarnbl B 3N1IEKTPOHHOM dhopme nnbo
HanpaBUTb yKa3aHHble AOKYMEHTbI U MaTepuarbl UK UX KOMUK B MUCbMEHHOM bopMme.

7.4. B cnyvyae Heob6xo0aNMMOCTU B NOATBEPXKAEHNE CBOMX LOBOAOB rpaXaaHuH
npunaraeT K MMCbMEHHOMY, 3SIEKTPOHHOMY OOpaLLeHN0 JOKYMEHTbI U MaTepuarnbl nnbo
NX KOMUMU.

7.5. paxgaHe BnpaBe 0b6paTUTLCS C NPeanoXKEeHNAMU, 3adBNeHNAMH, xanobamm Ha
rocygapCTBeHHbIX A3blkax Pecnybnukn TaTtapcTtaH, pogHOM s3bike unm Ha nobom gpyrom
A3blke HapoaoB Poccuinckon denepaumm, KOTopbiM OHM BragetoT. OTBeThbl Ha
npeanoXeHus, 3asiBreHns, xanoobbl rpaxkgaH aatTca Ha a3blke obpalueHus. B cnyyae
HEBO3MOXXHOCTM AaTb OTBET Ha si3blke OOpaLLEeHNA NCNOMb3YTCS rOCYyAapCTBEHHbIE
A3blkn Pecnybnukn TatapcTaH.

7.6. B cnyyae, ecnn B NMCbMEHHOM OBpaLLeHnM He yKadaHbl haMunns rpaykaaHunHa,
HanpaBuBLLEro obpalleHne, Unmn NoYTOBLIM agpec, MO KOTOPOMY AOSKEH ObITb HanpaBneH
OTBET, OTBET Ha obpalueHne He faeTtcsa. Ecnu B ykazaHHOM obpalleHnm cogepxaTtcs
CcBeAEeHUs 0 NoaroTaBnMBaeMoM, COBEPLUAEMOM UIM COBEPLUEHHOM MPOTUBOMPABHOM
AesiHUK, a TaKkke O nuue, ero NoAroTaBnMBalLEM, COBEPLUAIOLLEM NN COBEPLLMBLLEM,
obpalleHne NnognexunT HanpasfEHMIO B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUN C €ro
KOMNEeTEeHLMNEN.

7.7. B cnyyae, ecnn TEKCT NMCbMEHHOIO 06paLleHns He NoAAAETCs MPOYTEHMIO,
OTBET Ha ObpallleHne He 4aeTCA U OHO HE MOAMEXUT HanpaBfeHNO Ha PAaCCMOTPEHNE B
OopraH Unun SOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHLMEN, O YEM B TEYEHNE
CEMU OHEN CO AHSA pernctpaunmn obpalieHms coobaeTca rpaxgaHnHy, HanpaBuBLLEMY
obpalleHune, ecnun ero aMmmnusa 1 NOYTOBbLIN agpec Noaa4aTCA NPOYTEHUIO.

7.8. Hapsiay ¢ BbllenepeyncrieHHbIMK nopsakaMmm nogadn obpalleHnn rpaxkgaH
obpalyeHune B opraH, K 4OSPKHOCTHOMY MUy MOXeT ObITb nepefaHo TenerpaMmmon nnm
nocpeacTBOM hakCUMUITbHON CBA3W. YKa3aHHble 0OpalleHnss A0IKHbI OTBEYaTb
TpeboBaHUAM, NPeabABASEMbIM K MMCbMEHHOMY OBpalLeHunto, yCTaHOBNEHHbIM 3aKOHOM
Pecnybnukn TatapctaH ot 24.07.2014 roga Ne 75-3PT «O BHeceHUn nameHeHu B 3akoH
Pecnybnukn Tatapctan «O6 obpaweHunsax rpaxgaH B Pecnybnuke TatapcrtaH».



8. Ob6s3aTeNnbLHOCTb NPUHATUA OOpaLLEHUN K PaCCMOTPEHUIO

8.1. O6paLyeHmre, NoCcTynmBLLEE B OPraH Unn AOSMKHOCTHOMY Nnly
BonbluewmHapckoro cenbckoro noceneHnss CabuMHCKoro MyHMUMNaneHOro pamoHa, B
COOTBETCTBUM C UX KOMMETEHLUMEN, NOANEXUT 06a3aTeNbHOM perncTpaumm u
pPacCMOTPEHWIO.

8.2. B cny4yae HeobxoauMocTu paccmaTpusatome obpalleHne opraH unm
AOIMKHOCTHOE N0 MOryT obecnednTb ero paccMOTpPeHME C Bble34oM Ha mecTo. [opsagok
opraHusauumn paccMoTpeHust obpaLleHns ¢ Bble34OoM Ha MeCTO, B TOM YMCIe CPOKUN ero
NnpoBeAeHus, yCTaHaBNMBaKTCS HOPMATMBHbIMW NPaBOBbIMU aKTaMmn OpraHoB.

9. PaccmoTpeHue obpalieHun rpaxxaaHuHa, agpecoBaHHOe AOJMKHOCTHOMY
nvuy, NONMTHOMOYMU KOTOPOro npeKkpalleHbl
9.1. ObpalyeHune rpaxgaHuHa, agpecoBaHHOE AOMKHOCTHOMY Jvuy, NOAHOMOYNSA
KOTOPOro npekpaLleHbl, paccMaTpuBaeTca AOSMKHOCTHBIM JNTIMLOM, HA KOTOPOE BO3MOXEHO
OCYLLECTBIIEHME YKa3aHHbIX MONTHOMOYUMN.
9.2. Pernctpauus obpauieHnsa obsasarenbHa.

10. HanpaBneHue n perncTpaumsa NUCbLMEeHHOro obpatlleHus

10.1. MpaxxgaHWH HanpaBnseT NMCbMEHHoe obpalleHne HeENOCPEeACTBEHHO B TOT
opraH unun ToMy SOSMKHOCTHOMY NULY, B KOMMNETEHLMIO KOTOPbIX BXOOUT peLueHne
nocTaBneHHbIX B 06palleHnn BONpoCoB.

10.2. NMucbmeHHoe obpalleHne noanexuT 0b6s3aTenbHON perncTpaunmn cekpetTapem
BonbLuelwnHapcKkoro cenbckoro McnonHuTensHoro kommteta CabuHckoro
MYHULMManbLHOro pamoHa B TedeHne Tpex AHENn C MOMeHTa NOCTYNMNEeHUA B opraH unu
AOJDKHOCTHOMY nnLy.

10.3. lNucbMeHHOe obpalleHne, cogepkallee Bonpochl, peLleHne KOTOpbIX He
BXOOUT B KOMMNETEHLUMIO AAaHHOrO OpraHa unu JOSMKHOCTHOro nuua, KoMy bbina
HanpasrieHa pe3onioums pykoBoauTens HanpasnseTcsa B Te4eHne ceMn Hen Co OHS
perucrtpauum B COOTBETCTBYHOLLMIA OpraH Ui COOTBETCTBYIOLLIEMY AOSHKHOCTHOMY nuLy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLleHre NocTaBeHHbIX B obpalleHnn Bonpocos, ¢
yBeOMSIEHVEM rpaxaaHvHa, HanpasumBLUero obpalleHue, o nepeagpecauumn obpalleHuns,
3a UCKIMOYEHMEM Cryvad, YKka3aHHOro B Yactu 7.7. nyHkTa 7 Hactoswero lNopsiaka.

10.4. B cnyyae, ecnu peLLeHne NoCTaBMEeHHbIX B MMCbMEHHOM 06paLleHm BONpOCOB
OTHOCUTCS K KOMMETEHLNN HECKOSbKUX OPraHoB UMW AOSMKHOCTHbLIX UL, KONnua
obpalleHus B Te4eHne cemMun JHen CO AHA pernctpaumm B opraHn3aumoHHOM oTaene
HanpaBrsgeTca B COOTBETCTBYIOLLUME OpraHbl UM COOTBETCTBYOLWUM OOIMKHOCTHbLIM
niyam.

10.5. OpraH nnu gomMKHOCTHOE N0 NPWU HanpaBfieHUN MMCbMEHHOro obpalleHns Ha
paccMOTpeHWe B APYron opraH UM MHOMY AOSDKHOCTHOMY MLy MOTYT B Crnyyae
Heo6Xx0AMMOCTU 3anpalumBaTh B YKa3aHHbIX OpraHax unm y OMKHOCTHOro nuua
AOKYMEHTbI M MaTepuarbl O pe3yrnbTatax paCCMOTPEHUS MMCbMEHHOMO obpalleHus.

10.6. 3anpellaeTcs HanpaensaTb xanoby Ha pacCMOTPEHME B OpraH nnu
AOIMPKHOCTHOMY NuLy, pelueHne unu gencreme (besgencrane) KoTopbix obxanyeTcs.

10.7. B cnyyae, ecnv B COOTBETCTBUM C 3anpeToM, NpeayCcMOTPEeHHbIM YyacTbio 10.6
HaCTOsILLEN CTaTbW, HEBO3MOXHO HanpasneHue »xanobbl Ha pacCMOTPEHME B OpraH unm
AOJDKHOCTHOMY Ny, B KOMMETEHLUUIO KOTOPbLIX BXOAUT peLleHne nocTaBlieHHbIX B
obpaLyeHun Bonpocos, xanoba Bo3BpaLLaeTcs rpaxkgaHuHy ¢ pa3bsiCHEHMEM ero npasa



obxanoBaTb COOTBETCTBYIOLLME peLleHre unu gencteme (besgencrene) B
yCTaHOBMNEHHOM MOpPsiAKe B CyA.

10.8. ObpalueHus, HanpaBreHHbIe B 3IEKTPOHHOM BUAE PErMCTPUPYIOTCS U
HanpaBnsTCcs No aHanoruu ¢ nyHkTom 10 HacToswero Nopsagka.

11. Cpoku paccMoTpeHus obpallueHun rpaxaaH

11.1. Bce Buagpl obpalleHnii - tHanBuayarbHbl€ U KONMEKTUBHbIE, MOCTYNMBLUNE B
opraH unu SOrMKHOCTHOMY Ny B COOTBETCTBMM C UX KOMMNETEHLMEN, pacCMaTpMBaloTCS B
TeveHune 30 gHen co aHsA perncTpaumm NMCbMEHHOro obpatlleHus.

11.2. B nckniountenbHbIX Cryvasix, a Takke B Criyvyae HanpasneHus 3anpoca,
npegycMoTpeHHoro YacTtbio 1 nyHkTa 10 HacTosiwero MNopsagka, pykoBoauTenb opraHa,
AOJDKHOCTHOE NULo NMBOo YNONHOMOYEHHOE Ha TO NULLO BrpaBe NpPoannTb CPOK
paccMoTpeHuns obpaueHunst He 6onee Yyem Ha 30 gHen, yBeaOMMB O NPOASIEHNN CpoKa ero
pPacCMOTPEHUA rpaKaaHWHa, HanpaBMBLLEro obpalleHme.

11.3. O pesynbTaTax paccMOTpeHNsa obpaLLeHns rpaxgaHUHy HanpaBnseTca OTBET B
TeYeHne Tpex AHENn C MOMEHTA NPUHATUSA NO HEMY COOTBETCTBYIOLLIErO PELLUEHNS, HO HE
nosgHee CPOKOB, onpeaenieHHbIX YacTAMN 1 U 2 HACTOSILLEro NyHKTa.

12. HepasrnaweHune cBeAeHUN, CTaBLUMX U3BECTHLIMM OpraHam unm
OOJIKHOCTHbLIM NLaMm, B CBAAI3M C pacCMOTPEeHMeM obpalueHun rpaxaaH

12.1. MNpun paccMmoTpeHnn obpalleHnin rpaxkgaH 3anpellaeTcs 6e3 cornacus
obpaTmBLLErOCHA UCMOMb30BaHME N PacnNpPOCTPaHEHNE CBEAEHNI O €ro YaCTHOM XN3HW, a
Takke He [JornycKkaeTcs pasrnalleHne ceefeHnin o ero ammnimm, UMeHu, OT4eCcTBe, MecTe
XUTENbCTBA, paboTbl NN y4edbl.

12.2. lNpun paccMmoTpeHnn obpalleHnsa He JonycKaeTCcs pasrnalleHne CBeaeHun,
cogepxawmxcsa B obpalleHun. He siBnseTtcs pasrnaweHnemM cBegeHnn, CoaepXallmnxcs B
obpalleHun, HanpasrieHMe NMCbMEHHOro obpalleHnsa B OpraH unm Ao0SMKHOCTHOMY nvuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLLUEHNEe NOCTaBsEHHbIX B 06paLLeHm BONpPOCOB.

13. O6s3aHHOCTbL NpeAcTaBfeHUA NUCbMEHHbIX A0oKa3aTeslbCTB

13.1. OpraH unu AOMKHOCTHOE N0 NO HanpaBfiEHHOMY B YCTaHOBSIEHHOM MOpsiaKe
3anpocy opraHa unv AoSMKHOCTHOrO nnua, paccmaTpusaroLlmx obpatlleHve, o6s3aHbl B
TeyeHune 15 aHen NpedoCcTaBNATb JOKYMEHTbI U MaTepuarbl, Heobxoaumble Ans
paccMoTpeHnsa obpalleHuns, 3a UCKNIYEHNEM JOKYMEHTOB U MaTepunasos, B KOTOPbIX
coepxartcsa cBeleHUs1, COCTaBnAloLmne rocyapCTBEHHYIO UMN UHYI0 OXPaHSAEMYHo
deaepanbHbIM 3aKOHOM TanHy, U AN KOTOPbIX YCTAaHOBMEH 0COObIN NOPSA0K
npegocTaBrieHns.

13.2. [JomKHOCTHbIEe Nuua, BUHOBHbIE B YMbILLSIEHHOM HenpeacTaBneHnm
nctpebyembix JoKa3aTenbCTB, HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHOAaTeNbCTBOM.

14. OpraHu3aums NUYHOro npyvema rpaxgaH

14.1. JInyHbIM Npuem rpaxgaH B opraHax NpoBOANTCH YNOSTHOMOYEHHbLIM JTIULLOM:

maBon bBbonbluelmHapckoro cenbckoro noceneHmss CabuHCKOro MyHULUMNanbHOro
panoHa;

14.2. lpu opraHMsaumnm JIM4HOIo NpUeMa rpaxaaH B opraHax y4uUTbiBalOTCA
TpeboBaHUA K NOPAAKY JIMYHOTO NpMemMa rpaxaaH, ycTaHoBneHHble deaepanbHbIM
3akoHoM "O nopsigke paccMmoTpeHus obpalleHun rpaxkaaH Poccunckon ®egepaunn.



14.3. MNpuem npoBoauTca kaxabin BTOpHUK ¢ 8.00 ao 11.00 yacos,
YNOSTHOMOYEHHbIMU NNLAMMU.

14.4. Hpopmaums 0 mecTe npuvema, YCTaHOBIIEHHbLIX ANA npuemMa OHAX M yacax,
KOHTaKTHbIX TenedgoHax [AOSDKHOCTHbLIX 5nL, OTBETCTBEHHbIX 3a MOArOTOBKY npuema
rpaxgaH, AOBOAUTCA OO0 CBeAeHUS FpaXkaaH vyepes3 cpeacTBa MacCoBOM MHgopMauum m
MHGOPMAaLNOHHO-TENEKOMMYHUKALMOHHYIO ceTb "IHTepHeT".

14.5. Ha kaxgoro rpakgaHuHa, 3anucaBLUErocsi Ha NpMeM, 3anosHAeTCs KapToydka
nnyHoro npuema (MNpunoxeHune Ne 1), B KOTOPOKM yKasbiBalOTCS:

1) dhamunusa, nmsa n otyecTBo obpaTmBLLEroCs;

2) agpec ero MecTa XuUTenbCTBa;

3) hammnusa OMKHOCTHOrO Nnua, BeayLlero npuem;

4) nHble HeobxoaMMble CBEAEHUS.

14.6. [Npu NU4YHOM Npueme rpaxxgaHuH npegbsaBnsieT JOKYMEHT, yO0CTOBEPSOLLNIA
NNYHOCTb.

14.7. B cny4vae, ecnu U3rnoXeHHble B YCTHOM obpalleHnn dakTbl n
0bCcTOATENBCTBA ABMASATCA OMEBUOHBIMU U HE TPEDBYIOT ONONHUTENBHOW NPOBEPKN,
OTBET Ha obpallleHne C cornacusa rpaxxgaHnHa MoXeT ObiTb AaH YCTHO LOSMKHOCTHbBIM
NNUOM, OCYLLIECTBAISIIOLLMM NPUEM, O YEM [enaeTcs 3anvcb B KapTOYKe SIMYHOro npuvema.
B ocTanbHbIX cry4Yasax gaeTcs NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaBMIEHHbIX B
obpalleHun Bonpocos.

14.8. TllucbmeHHoe obpalleHue, NPUHATOE B XOA4e SIMYHOro npuema, noanexuT
permctpauum n paccMmaTpmBaeTcs B Nopsiake, yctaHoBneHHoMm PeaeparnbHbiM 3akoHOM "O
nopsiake paccMmoTpeHusi obpauweHnn rpaxgaH Poccuimnckon ®degepaummn” n HacToAWMNM

Mopsigkom.
14.9. lNpaBoM Ha BHEOYEPEQHOMN NINYHLIA NPUEM B OpraHax B AHM U Yachl,
YCTaHOBJEHHbIE A4N15 MNYHOro Npuema rpaxgaH, obnagatot nusanugel I, |l rpynn, getu-

WHBaNMAbl 1 NUuUa, CoNpPoBOXAatoLmne Takux AeTen.

[MpaBoM Ha nepBoOYepeHON NMNYHLIN NMPUEM B OpraHax B AHW U Yachl,
yCTaHOBNEHHbIE ANS NMMYHOro npuema rpaxaaH, obnagarot:

1) BeTepaHbl Bennkon OTeyecTtBeHHOM BOViHbI, [epon Poccunckon depepaumn,
"epon CoseTtckoro Coto3a, NosnHble kaBanepbl opaeHa Cnassbl, epoun
Coumanuctuyeckoro Tpyaa, Nepou Tpyaa Poccunckon ®epepaunn, BeTepaHbl 60eBbIX
JEeNCTBUN;

2) peTn-cupoThl, AeTU, ocTaBLunecsa 6e3 nonedyeHnsa poantenen, nuua us ymcna
AeTen-cmpoT 1 geTen, octaBlumxcs 6e3 noneveHnss poauTenen, a Takke Ux 3aKOHHbIE
npeacraBuUTeENn U NpeacTaBUTeNn, ecriv oHW obpallaoTcsa No BONpocam, CBA3aHHbIM C
obecneyeHnem 1 3aLmMTON NpaB U 3aKOHHbIX UHTEPECOB TakuX AeTen;

3) 3aKOHHble NpeacTaBUTENN M NpeacTasuTeny nieanugos |, |l rpynn, geten-
WHBaNNOoB, ecriv OHU obpaLlatTCca No BONpocam, CBSA3aHHbIM ¢ obecneyeHnem u
3aLnNTON NpaB U 3aKOHHbIX MHTEPECOB MHBANMAOB, AeTEeN-UHBANVUAOB;

4) rpaxgaHe, npuwiefline Ha npMem ¢ 4eTbMU B BO3pacTe A0 Tpex neT.

14.10. MNpu Nnn4HOM Npueme rpaxkgaHe, ykasaHHble B NyHKTax 1-4 yactu 14.9
HaCTOSILLEro NyHKTa, NPeabaABNASOT JOKYMEHT, NOATBEPXAAOLLMI UX NPaBO Ha
nepBoOYEpPESHON NNYHBIA NPUEM.

14.11. PykoBoauTenu opraHoB MOryT onpeaensaTb JONOMHUTENbHbIE KaTeropun
rpaxkgaH, UMeroLLmnX NpaBo Ha NepBooYepeiHON NMNYHbLIA NPUEM.

14.12. B cny4ae, ecrnv npaBoOM Ha NepBooYepeaHON NNYHbIA NpyueM OOHOBPEMEHHO
ob6nagatT HECKONbKO rpaxaaH, NpMeM YKasaHHbIX rpakgaH OCyLeCcTBRSeTCs B nopsgke
NX ABKM HanM4HbIN NpUEM.



15. NpaBo Ha o6GxxanoBaHue
paxxgaHWH, He corfnacHblM C  pelleHneM, MPUHATBIM MO ero MnpeasioXeHuto,
3aaBneHunto, xanobe, nveet npaBo oGxanoBaTb 3TO pelleHMe B TOT OpraH Wnu Tomy
AOJDKHOCTHOMY NULY, KOTOPbIM HENOCPeACTBEHHO MOAYUHEHbI OpraH UMM OOJHKHOCTHOEe
nnuo, NpuHsBLWKe obXxanyemoe pelleHve, unm B cyq.

16. O6s13aHHOCTM OopraHa U AOJHKHOCTHOIO fiuLla No pacCMOTPEHUIO 3asiBNeHUs

OpraH 1 gOmMKHOCTHOE NULO, B KOMMNETEHLNIO KOTOPbIX BXOOUT pacCcMOTpeHue
NocTaBfIEHHbIX B 3asiBNneHMn BONpocoB, 0653aHbI:

1) paccMmoTpeTb 3asiBfieHNe No CyLLECTBY B CPOKU, YCTAHOBSEHHbIE
3aKoHO4aTeNIbCTBOM;

2) yunTbIBaTh UCMNOSTHEHME paHee NPUHATLIX PpeLleHn Mo 3asiBEHNIO rpaXKaaHnHa;

3) NpuHATL 060CHOBAHHOE peLleHne N 0becneynTb ero UCNOSTHEHME;

4) coobWwmnTb rpaxkgaHunHy, nogasLLeMy 3asiBfieHue, O pesyrbTaTtax pacCMOTPEHNS
3asiBMEeHNs U NPUHATOM MO HEMY pPeLLEHUM B CPOK, YCTAHOBIIEHHbIN 3aKOHOAATENbCTBOM;

5) B cnyyae HeyaoBNeTBOpPEHUs TpeOOBaHWI, U3MNOXKEHHbIX B 3asiBIEHUN, B
nMcbMeHHON doopMe AOBECTU A0 CBEAEHMUS rpaXKaaHuHa, No4aBLLEro 3asiBfieHne, MOTUBbI
0TKa3a, a Takke ykasaTb OpraH unm goSmKHOe rHoe NULo, KOTOPbIM MOXHO obxanoBaTtb
NPUHATOE MO 3a8BNEHNIO peLleHne.

17. MNpaBa rpaxxgaHMHa npu paccMoTpeHUn obpalleHus

Mpu paccMoTpeHun obpaLleHns opraHoM U AOMKHOCTHBLIM JIULIOM FpaXaaHWH
nMeeT Npaso:

1) NMNYHO N3NOXMTb JOBOAbBI NULY, paccMaTpuBaroLLemy obpalleHue;

2) nony4aTtb B COOTBETCTBYIOLLEM CTPYKTYPHOM noapasfeneHnn opraHa unmy
COOTBETCTBYHOLLEro JOMKHOCTHOrO nuua MHopmMaumio B yCTHOW (B TOM YuUcre no
TenedgoHy) Unn aNekTpoHHOM hopmMe O perncTpaumm NMCbMEHHOro obpalleHunst, a Takke o
CpOKax ero pacCMOTpeHus;

3) Ha yoocTtoBepeHune hakta npuema nMcbMeHHOro obpatleHns nytem
npocTaBneHns NOANUCK C yKasaHnem faThbl, hamMnunum n HUUMaNoB Ha BTOPOM
npeacTaBfieHHOM rpaXkgaHMHOM 3K3eMnnsape obpalleHns ynosIHOMOYEHHbIM NMLOM
(AOMKHOCTHBLIM NULLOM) OpraHa, NPUHABLLMM obpaLleHune;

4) npeacTaBnNATb AOMNOMHUTENBHbIE AOKYMEHTBI U MaTepuansl Nnbo obpalaTbca ¢
npocbbon 06 nx ncTpeboBaHMM, B TOM YNUCIE B INIEKTPOHHOM bopMeE;

5) 3HaKOMUTbLCSA C AOKYMEHTaMU U MaTepuanamu, KacatoLMMUCa pacCMOTPEHMS
obpalleHus, ecnu 31O He 3aTparnBaeT npasa, cCBO6OAbI N 3aKOHHbIE MHTEPECH! APYIUX
nWL N eCrnn B YKa3aHHbIX AOKYMEHTaX U Matepuanax He coaepXaTtcsa CBeeHus,
COCTaBNALLME rOCYyJapCTBEHHYIO UMM MHYIO OXpaHseMyto dpeaeparibHbIM 3aKOHOM TalHy;

6) nony4aTb NMCbMEHHbIM OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06paLLeHum
BOMPOCOB, 3a UCKITIOYEHMEM CIy4aeB, ykasaHHbIX B cTatbe 11 ®epepanbHoro 3akoHa "O
nopsiake paccMoTpeHus obpalleHni rpaxaaH Poccuiickon degepaummn”, ypegomneHue o
nepeagpecaumm NMCbMEHHOro obpalleHnsi B OpraH unm JOSMKHOCTHOMY Nuuy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne NOCTaBeHHbIX B 0bpalleH BONpoCoB;

7) obpawaTbcs € Xanobon Ha NPUHATOE No obpaLlEeHN0 peLLEHE UK Ha OENCTBUE
(6e3penctene) B CBA3N C pacCMOTpeHWeM obpalleHna B agMUHUCTPATUBHOM U (Unn)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHoA4aTenbCcTBOM Poccuiickon deaepauunm;

8) obpaluaTtbcs ¢ 3asBNeHNEM O NpeKpaLLeHUn paccMoTpeHnsa obpalleHus;

9) obxanoBaTtb peLleHne, NPUHATOE MO 0OpaLLEHNIO;



10) noJsib30BaTbCA yCrliyramu npeacrtaBuUTeEnA;

11) Ha BO3MeLlleHne y6bITKOB M KOMMNeHcaunto MopalribHoro spega, npuUYnNHEHHbIX
HE3aKOHHbIM OEeNCTBUEM (663ﬂ,eIZCTBI/IeM) OopraHa wn QOOJPKHOCTHOINO Juda npu
pacCMOTpPEHNN o6pau.|,eH|/|;|, B nop4nke, yCtaHOBJTEHHOM 3aKOHOAAaTEeS1IbCTBOM.

18. O6s13aHHOCTU OpraHa UnNu AOMMKHOCTHOIO NMLa No PacCMOTPEHUIO XKanoobl

OpraH nnu OomMKHOCTHOE ML, B KOMMNETEHLMIO KOTOPbIX BXOOUT pacCMOTPEeHne
COOTBETCTBYHOLLEN XKanobbl, 06A3aHbI:

1) NpUHATL M 3aperncTpupoBaTh xanooby;

2) paccMoTpeTb Xanoby No CyLecTBy B CPOK, YCTAHOBMEHHbIV 3aKOHO4ATENbCTBOM,
0OBbEKTMBHO M CBOEBPEMEHHO NPOBEPUTL BCE A0BOAbI U dhaKTbl, NPUBEAEHHbIE B Xanobe;
3) B cnyyae Heob6xoaMMOCTH 3anpalunBaTth, B TOM YMCNE B 3NEKTPOHHOM hopMe,

HeobxoaMMble AN paccMOTpPeHUst 00paLleHnss AOKYMEHTbl U MaTepuarnbl B Apyrnx
opraHax 1 y MHbIX AOSMKHOCTHbIX NUL, 3@ UCKMOYEHNEM Cy0B, OPraHOB LO3HAHUA U
OpraHoB NpeABapuUTENbHOro CNeacTBUs, a Takke 3anpalumBaTb 0ObACHEHUS Y
AOJDKHOCTHbIX NL, Npurnawiate CBUAETENEN N SKCNEPTOB;

4) NPUHATb MOTUBMPOBAHHOE N OCHOBAHHOE Ha 3akoHogaTenbcTea P® n PT
peLleHune no xanobe n obecneynTb ero peanbHOE UCMNOSTHEHME;

5) cooBLWuTb rpaxxaaHnHy O pesynbTaTtax pacCMOTPEHMUS xanodbl U NPUHATOM MO
HEeWn peLLueHnn B CPOK, YCTAHOBMNEHHbIA 3aKOHOA4ATENBCTBOM, B MMCbMEHHOM dhopMe Mo
No4YTOBOMY afpecy, ykazaHHOMY B oOpalleHun, B popme 3NeKTPOHHOro AOKyMeHTa no
aZlpecy 3NeKTPOHHOW NOYThbl, yKa3zaHHOMY B obpalleHumn, nnn ycTHon doopmMe no
COrnacoBaHuio C HAM.

19. PeweHue no xanobe

PeweHune no xanobe OOMKHO coaepaTb M3MOXKEeHMEe MOTMBOB U hakToB, KOTOPbIEe
NOSIOXXEHbl B OCHOBY PELUEHUS, CCbIIKM HA KOHKPETHble CTaTbW 3akOHa WKW WHOTO
HOPMaTMBHOIO MPaBOBOr0 akTa; B HEOOXOAMMbIX criyvyasix ykasaHue o006 OoTMeHe unn
N3MEHEHUN 0BXanyemMoro peLlleHus, CPOK UCMOMHEHUSA NMPUHATOrO PELLEHUS; YKa3aHue O
HeobXoOMMOCTN MPUBMEYEHNA OOSMKHOCTHOrO Nuua, NMPUHSBLLETO HE3aKOHHOE pelleHune
UM  COBEPLUMBLLENO He3akoHHoe paenctBue  (6esgencreme), K YCTAHOBIIEHHOM
3aKoHO4ATENbCTBOM OTBETCTBEHHOCTW, a TaKke MOpsAoK ob6XanoBaHUs MNPUHATOro
peLleHus.

20. NocneacTBMA NPUHATUA peLLeHUs No xanobe

20.1. B cnyyae, ecnu »xanoba npusHaHa nognexawen yaoBneTBOPEHUIO
NMOSIHOCTBIO UNM YaCTUYHO, OpraH WNU AOSMKHOCTHOE IMLO, BbIHECLUME peLleHune Mo
xanobe, o64a3aHbl NPUHATL HEOOXoOMMble Mepbl MO BOCCTAHOBMIEHUIO HAPYLUEHHOrO
npaeBa rpaxgaHuvHa, a Takke no npocbbe rpaxgaHumHa npoMHOpMUpoBaTb O NPUHATOM
peLleHnn 3anMHTEPECOBAHHbIX N,

20.2. B cny4ae, ecnu HeQOCTOBEPHbIE UM NOpoYaLLmne rpaxgaHMHa ceeaeHns 6binm
onybnMkoBaHbl B CpeacTBax MaccoBOM WMHOpMaLMW, OpraH WM LOSMKHOCTHOE IvuoO,
npenocTaBMBLUME 3TU  CBedeHud, 0043aHbl MNPUHATL  Mepbl N0 ONyGrMKOBaHUIO
ONpPOBEPXKEHNSA B NOPSiAKE, yCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM.

21. PaccmoTpeHue obpalueHun rpaxaaH, NpUHATLIX No TenecgoHam "npAaMbIX
NMHUI" K "ropAYnNX NMHUI" opraHoB
21.1. OpraHbl B Lensx obecneyeHnst peanusauum npaea rpaxgaH Ha nonyyeHue
MHdOPMaLMKM O CBOEN OEATENBHOCTH, a TaKke ANd NPUHATUA 0OpaLLeHN rpaxkaaH MoryT

OpraHn3oBbIBaTb PaboTy "NPAMbIX IMHUI" U "rOpSYNX SIMHUI".



21.2. ObpaweHus, NpMHATbIE HO TenedoHaM "NPAMbIX IMHUA" 1 "ropsiunX IMHKMIA"
OpraHoB, noanexart perncTpaunmn B CPOKU, yCTaHOBMNEHHbIE 3akoHoaaTensctsoMm PO n PT
n HacToswmm MNopsgkom.

21.3. JomkHOCTHOE N0 opraHa, YnoriHOMOYEHHOE Ha OCYLLIECTBEHWE NpuemMa
obpalleHun rpaxxgaH no TenieoHam "nNpAamMbIX IMHUA" 1 "ropsaumnx IMHUA", pernctpupyeT
obpalleHue rpaxgaHnHa n popMmnpyeT 3MEKTPOHHYIO KapTouKy obpalleHns ¢ ykasaHnem
KOHTaKTHOro tenedgoHa v (unu) agpeca anekTpoHHOM NoYThbl (NpY UX HaNn4um)
obpaTuBLLErocs, CyTn BOnpoca, Aatbl U1 BpEMEHU NOCTYnreHus obpalleHus.

21.4. CBegeHvs, cogepXalumecs B SNeKTPOHHOW KapToyke, HanpaBrsaTCs B
COOTBETCTBYHOLLME OpraHbl, B KOMNETEHLMIO KOTOPbIX BXOOUT peLLeHMe NOCTaBIEHHbIX B
obpaleHnn Bonpocos.

21.5. Pabota "npsMbIx NMMHUA" 1 "ropsaYmx NMMHUIA" OCYLLECTBIISAETCA B COOTBETCTBUMU
C HOPMaTUBHbLIMX NPAaBOBbLIMU aKTamu, NPUHUMAEMbIMU OpraHamu.

22. lononHuTesNnbHbIE rapaHTMX NpaBa rpaxaaH Ha nony4YeHMe NUCbMEHHOro
OTBeTa Ha KOJIJIeKTUBHOe obpallueHue

22.1. NncbMeHHbIV OTBET Ha KONMEKTUBHOE obpalleHmne rpaxaaH HanpasngeTcs
nmuy, ykasaHHoOMy B obpalleHnn B KayecTBe nonyvartens oTeeTa unm npeacraBuTens
KONnekTuBa rpaxaaH, nognucasLunx obpatieHue.

22.2. Ecnv nonyyaTenb OTBETa B KOSINEKTUBHOM ObpaLlleHnn He onpegeneH, oTBeT
HanpaBnsieTca NepBOMY rpaXgaHvHy B crnvcke obpaTtusLumMxcs (nognucasLumxcs),
yKasaBLUeMy CBOM agpec MecTa XUTeSbCTBa.

22.3. B cny4yae, ecnu npocbba 0 HanpaefeHun oTBeTa Ha KOSNEKTUBHOE obpalleHne
Bblpa)keHa HECKONbKMMKU obpaTmBLUMMMUCS (NOANUCABLUMMNCS) NMLaMK, KONUsS OTBETa
HanpaBnsaeTCsa KaXXaoMy U3 HUX MO YKasaHHbIM MU MOYTOBLIM agpecam.

23. PaccmoTpeHue obpalieHui rpaxaaH no cpaktam KOppynLumMoHHOMN
HanpaBneHHOCTHU

23.1. B cootBeTcTBMM C PeaeparnbHbiM 3akoHOM OT 25 fekabps 2008 roga Ne 273-
@3 "O npotnBogencTamm koppynuumn" n 3akoHom Pecnybnuku TaTtapctaH ot 4 masa 2006
roga Ne 34-3PT "O npoTtuBogenctasum koppynumm B Pecnybnuke TaTtapctaH" rpaxgaHe
BMpaBe HanpaensaTb obpalleHns No pakTam KoppynuUMOHHOM HanpaBieHHOCTU B OpraHsbl.

23.2. ObpaleHuns rpaxgaH no gakrtaMm KOppynuUOHHOM HanpaBfieHHOCTH BKOYaoT
B cebsa cBefeHus 0 (pakTax Koppynumm n BbIMOraTtenbCTBa, YIWEeMIEHNS NpaB U 3aKOHHbIX
WHTEPECOB rpaxaaH, HapyLlleHnsa TpeboBaHui K cry>kebHOMY NoBeAEHMIO, a Takke
COBEPLUEHUS MHbIX ESHUIN, COAepXaLLMX NPU3HaKKN 3noynoTpebrneHns cnyxebHbim
NONOXEHNEM.

23.3. lNpn Hann4nmn B NOCTYNMBLLEM OBpaLLEHNN CBEAEHWI O NOArOTaBNIMBAEMOM,
coBepLIaeMOM UM COBEPLLUEHHOM NPOTUBONPABHOM OESHUN, a TaKKe O nuue, ero
nogrotaBnumearoLLeM, COBEPLUAOLLEM UIM COBEPLUMBLLEM, Takoe obpalleHne
HanpaBnseTCHa B NPaBOOXPaHUTENbHbIE OpraHbl B COOTBETCTBUM C UX KOMNETEHLUMNEN.

23.4. [lomKHOCTHbIE Nnnua, paboTarowme ¢ obpalleHnamm rpaxgad no gakram
KOPPYNUUOHHOW HanpaBfieHHOCTU, HECYT B YCTAHOBMEHHOM MOpPSAKe NepCOHaNbHYHO
OTBETCTBEHHOCTb 3a COXPaHHOCTb Cry>XeBHON MHopMaLun n ceegeHnn
KOHMOeHUManLHO Xxapakrepa B COOTBETCTBUM C 3aKoHOLaTeNbLCTBOM Poccnmnckon
depepaunn.

23.5. Mopsipok paboTbl ¢ obpaLLeHnaMn rpaxaaH no gakram KoppynunoHHOM
HanpaBIieHHOCTN yYCTaHaBMBaETCA HOPMATUBHbLIMU MPaBOBbLIMU aKTaMy OPraHoB.






