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c. Koprysa

06 yTBepAeHNN ADMUHUCTPATUBHOO PErnaMeHTa no NpeAoCTaBneHuio MYHULMMANbHON
yCIYry MO fjaye NMCbMEHHBIX PA3bACHEHWV HAoronnaTebLMKam i HanoroBeIM areHTam no
BOMPOCaM NMPUMEHEHWUS MyHULMNanbHBIX MPaBoBbIX aKTOB O Hanorax 1 cbopax

B cooTBeTCTBUM co craTbel 34.2. HanoroBoro koAekca Poccuiickoit ®enepaumu, cT. 14
denepanbHoro 3akoHa ot 06.10.2003 Ne131 -3 «O6 06X NpMHUMNax opraHn3aymm MecTHOro
camoynpaenenuss B Poccuiickoi Peaepauumny, WcrnonHuutenbHblid komuteT Kopry3uHckoro
noceneHus BepxHeycrnoHckoro MyHUMnanbHoro paioHa,

NMOCTAHOBNAET:

1. YTBEpauTb aOMWHWCTPATWBHbLIA pernameHT Mo NPefoCTaBNEHNIO MyHNLMNAnbHOM
ycnyri no fade nucbMeHHbIX pa3bACHEHUI HamoronnaTtesibLMKaM W HanoroBbiM areHtam no
BOMPOCAaM NPUMEHeHNs MyHULNanbHbIX NPaBOBbIX aKTOB O Hanorax v c6opax.(MpunoxeHune Ne

1)

2. OnybnukoBaTb HacTosillee MocTaHoBNeHWE Ha o flanbHoM nopTane npaBOBOWA
nHpopmauuu Pecnybnuku TatapctaH (http:pr@ﬂ\{ggatarstan.ru) pa3MecTUTb Ha oguLUman-HOM
caiiTe BepxHeyCroHCkoro MyH1LMnansHoro-paroHa (https:/vefhn -uslon.tatarstan.ru/).

[.B.MNnoxoB



MpunoxeHne K NOCTaHOBMNEHUIO
WcnonHuTenbHoro

komuTeTa KopryavHCKOro CEnbCKOro noceneHus
oT «22» mapTa 2024 Ne1d

AQMUHUCTPATUBHBIV PErNaMeHT no NpefoCcTaBneHunto MYHULMNANbHOW yCnyr no aave
NMCLMEHHBIX Pa3bSCHEHMIA HAnoronnaTenbLUMkaM 1 HanorosbiM areHTam no Bonpocam
NPUMEHEHNS MyHVLMNAanbHbIX NPaBOBbIX aKTOB O Harorax u cbopax

l. OBLwme NonoxeHns

1.1. HacToswwmii agMUHUCTPATMBHbBIA pernamMeHT no NPeaoCcTaBNeHWo MYHULMNansHOM
ycnyru no gave NUCbMEHHbIX pa3bsiCHeHWU! HanoronfaTesbWnkaM U HanoroBbIM areHTam o
BOMPOCAaM NPUMEHEHUsI MyHULMNANbHbEIX HOPMATWUBHLIX MPaBOBLIX AKTOB 0 Hanorax u cbopax
(nanee - AOMUHUCTPATUBHBI pernameHT) - onpeaenser CcTaHAapT, COCTaB, CpoOKM W
nocriefoBaTenbHOCTb AeCTBUIA (aAMUHUCTPaTUBHBIX npouedyp) MicnonHutensHoro KomuTeTa
KopryauHCKOro CenbCcKora noceneHus (Aanee - aqMuHUCTpaumna noceneHusa) nNpu UCNoNHEHUA
MyHWLMMAnbHOM yCnyr Mo paccMOTPEeHWo W NOAroToBke MUCbMEHHbBIX pPasbsACHEHUH Ha
obpalyieHnsi, NOCTYNMBLIME B aAMUHACTPALMIO NOCENEHs no Bompocam MpUMEHEHNS
MyHMLMNanbHBIX NPaBOBbIX aKTOB 0 Hanorax u cbopax.

1.2. TMepeyeHb HOPMAaTUBHLIX MPaBOBbLIX aKTOB, HEMNOCPEACTBEHHO perynupyoLnx
npefocTaeneHve MyHULMNAmNeHOW yenyru, ¢ ykasaHuem PEKBU3UTOB HOPMaTUBHbIX MPaBOBbIX
AKTOB U UCTOYHUKOB WX ohuLmanbHoro onybrnmkoBarus:

- KoncTuTyuus Poccuitckon ®enepauun ("Poccuiickas raseta”, 25.12.1993, N 237);

- HanoroBbli komekc  Poccuiickoii  @epepaumu  (4acTb nepeas) ("CobpaHnue
3akoHogaTenscTBa Poccuiickoi Geaepauuu”, 03.08.1998, N 31, cT. 3824),

- denepanbHbiii_3akoH oT 06.10.2003 N 131-®3 "O6 obLMX npuHLUMNAax opraHusaLuu
MecTHoro camoynpasreHusi B Poccuiickoit  degepauuun” ("CobpaHue 3akoHopaTenscTsa
Poccuiickoit epepaumu”, 06.10.2003, N 40, ctatba 3822);

- ®enepanbHblil_3akoH oT 27.07.2010 N 210-®3 "Q6 opraHvs3auvy npenocTaBreHns
rOCYAapCTBEHHbIX M MyHWLUMNANbHbIX yeryr" ("Poccuiickas raseTa’”, 30.07.2010, N 168).

1.3. OnucaHue 3aseuTenein.

3agBUTENAMU NPV NPEAOCTaBlEHMM MYHWLUMNAnbHOA ycnyrk SBNAKTCA rpaxkgaHe
Poccuiickoit  Pepepauuu,  lopuauyeckue  nuua,  MHOMBKMAyalbHbIE npeanpuHUMaTen,
WHOCTPaHHbIE rpaaaHe n nuua 6e3 rpaxaaHcTBea, 3a UCKIKHEeHNEM rocyAapcTBEHHbIX OpraHoB
W UX TeppuTopuanbHblX OpraHoB, OPraHoB rocyAapCTBEHHbIX BHEBKMKETHbLIX (POHAOB N WX
TeppuTOpuarkbHbIX OPraHoB, OpPraHoB MECTHOro camoynpaBneHus), a TaKkke 3a UCKNIoYeHNEM
criyyaeB, YCTAHOBMEHHbIX MeXAyHapOAHbLIMMU /A0roBOpaMu Poccuiickoin Pepepauum UM
sakoHoaaTenscTeom Poccuiickon Peaepalinm (nanee - safBUTEND).

OT UMeHU 3asBuUTenen, npu npeaocTasneHuu MYyHULMMNANbHOW yCryry, B TOM YUCNE TpU
nogaye (HanpaeneHuy) 3asBneHunsi, MOryT BbICTynaTk nuLa, UMetole NMpaeo B COOTBETCTBUM C
3akoHodaTenscTBoM Poccuitckoit Peaepaunu nubo B cCUNy HagerneHus KX 3asBuUTENAMU B
nopsaKke, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM Poccuiickoin ®Pepepauuu, MONHOMOYUAMU
BbICTYNaTb OT WMEHW 3asBuTENed npu npefocTaBneHnn MyHWUMNanbHOW ycnyru (fanee -
YMONTHOMOYEHHBbI npeacTaBuTENb).

1.4. MopsiAoK MHEOPMUPOBaHUS O Npasunax NpeaoCcTaBneHns MyHULMManLHOR yCryru.

WHdopmupoBaHue o NpaBunax npeaocTaBneHus MYHWULMNANLHOM yCryry oCyLeCTBNAETCS
C ucronb3oBaHUeM CpedcTB TenedOoHHOW W NOYTOBOI CBSI3W, SMEKTPOHHOW MNOYThI, Ha
ochuLMarnbHoM caiTe, MHAOPMALVMOHHOM CTEHAE aAMUHUCTPaUny Kopry3vHCKoro cenbCKoro
noceneHus.




3asBNEHNUs O MPEeAOCTaBNEHUM MyHULMNAbLHON YCIyrit HaNpaBnsioTes HenocpeaCTBEHHO
yepes aAMUHUCTPaLMO Kopry3HCKOro CeslbCKoro noceneHuns, nubo NOCpPeACTBOM 3NEKTPOHHOM
noYThl.

AOMUHUCTPALMS MOCENeHns pacnonioxeHa mno  agpecy. Pecnybnvka TartapcraH,
BepxHeyCroHckuii paioH, c.Koprysa, yn.LleHTpaneHas nnowadb, o.1.

PexyM npuema 3auHTepecoBaHHbIX MLl Mo BOMpocaM NpeAoCTaBeHus MYHULMNanbHON
yCryrv cneumanuctamv agMuHUCTpaumnm Kopry3uHCKOro CenbCKoro noceneHns: ¢ NnoHeaenbHuka
no yetsepr ¢ 08.00 go 16.00 4acos, nepepsbIs C 12.00 go 13.00 vacos.

B pabounii feHb, HENOCPeACcTBeHHO npeaWwecTBYOLMA Hepaboyemy nNpasgHUYHOMY AHIO,
MyHULIMNansHasa ycnyra npefocrasnsercs ¢ 08.00 go 15.00 vacos, nepepsis ¢ 12.00 go 13.00
4acos.

TenedoHbl: 8(843)7935570 .

Anpeca oduLMankHbIX CaiToB, COAEPXaLinX WHdopMauuio 0 NpeAoCTaBneHun
MYHULIMMANbHOW YCIyTu: verhniy-uslon.tatarstan.ru

1.5. Mopsgok nonyyYeHua MHopmauuu no Bonpocam npefocTaBfeHns MYHULMNansLHOR
ycnyru.

WHdopmaumst o npoueaype npeaocTaslienns MYHULIMMANbHOW YCAYTM MOXET ObiTb
nony4deHa: '

- HEeMoCPEACTBEHHO NPU NUYHOM OBpaLLEHMM;

- C UCMOMNb30BaHNEM CPELCTB NOYTOBOW, TenedOoHHOW CBSA3U U 3MNEeKTPOHHOW MoYThl;

- NOCPEACTBOM pa3MeLLeHNs MHPopMaLMUK Ha ochuLmaribHOM caiTe agMUHUCTpaLnu;

- ¢ VHOPMALMOHHOIO CTEHAA aAMUHACTPALIMK NOCENEHNA.

Cpok oTBETa Ha NCbMEeHHOe obpalleHIe, B TOM Yicne B ¢hopMe aNeKTPOHHOTO JIOKYMEHTa,
He OOMKeH MpeBblwaTh TpMaUaTh KaneHaapHbIX [HE ¢ MOMEHTa perucTpauum nMcbMeEHHOro
obpalleHus.

Mpu wnHOpMUPOBAHUM MO  MUCBMEHHBIM obpaleHusim, B TOM 4Yucne B copme
3MEeKTPOHHOrO AOKyMEeHTa, 3auHTepecoBaHHOMY NnLly [AaeTCA YeTKW U MOHSATHbLIA OTBET Ha
nocTaBneHHble BOMPOCHI, ykasbiBaloTcs hamunis, UMs, 0THECTBO (nocriegHee - NPy HanU4yun) U
HoMep TenedoHa cneywanucra, noAroToBMBLLETO OTBET. MUCLMEHHBIN OTBET Ha obpalleHue
HanpaBRAEeTCs Mo NoyTe Ha afpec 3aMHTepecoBaHHOTO Nilia UMY B aApec ANEKTPOHHON MoYThbl,
yKasaHHbIA B 0bpalLeHnu.

Mpu oTeeTax Ha TenedOoHHbIE 3BOHKW AOMKHOCTHbIE nuua noapobHo WHMOPMUPYIOT
o6paTUBLUMXCSA NO BONpOocam NpefocTaBneHuns MyHuLMnanbsHoi yenyru. OTBeT Ha TenedoHHbIA
3BOHOK AOMKEH HAYMHATBCA C MH(POPMALMK O HauMeHOBaHWN agMUHUCTpaLUKU nocesneHus, B
KOTOpbIA MO3BOHWM TPaXAaHUH, amunuy, UMEHH, oTyecTBe (MocneaHee - MpU Hanmuyum)
cneuManqcTa agMUHUCTpaUWK MoCeneHns, MNPUHABLIEro TenedoHHbI 3BOHOK. B cnydvae
HEBO3MOXHOCTM  crneumanucTa, MNPUHABLLIEro  3BOHOK, CaMOCTOSAITENBLHO OTBETUTb Ha
NOCTaBNEHHbIe BOMPOChI, TeNedoHHbIA 3BOHOK NepeafpecoBbiBaeTCH (nepeBoanTCs) Apyromy
[OMKHOCTHOMY IULly UNW e obpaTnBLLIeMycs coobLuaeTcs TenedoHHbIA HOMEpP, N0 KOTOPOMY
MO3KHO MOJTy4UTh HEOBXOANMYIO HCOPMAaLUIO.

1.5.1. Mopsanok, dopma 1 MeCTo pasMeLLeHNA vHbOopMaLyKM No Bonpocam nNpefocTaBneHna
MyHWLMMNANbLHON YCIyriu.

OchuumansHbld cautT agMUHUCTpaLnn verhniy-uslon.tatarstan.ru, MHOPMaLMOHHBIA CTEHA,
aaAMUHUCTPaLUUN NOCeNeHus, permoHaneHbIe rocyaapcTBeHHble UH(OPMaLNOHHbIE CUCTEMbI -
PeecTp v nopTan rocyAapcTBEHHbBIX U MyHULMNAnbHbIX yCryr (dbyHKUWI) cOOEPXKUT CrieayoLLyto
WUHchopmaLmio:

- 0 MecTe HaxoXaeHus v rpaduke paboTbl aAMUHUCTPaLWN NOCENEHNA, a Takke cnocobax
noy4YeHns ykasaHHo Hgopmauum;

- 0 cripaBOoMHbIX TenedoHax cneynanmera aaMUHUCTPaLMUK NoceneHns, HenocpeacTBEHHO
NpenoCTaBAoWEero MyHuLunanbHyto yenyry,

- 06 agpece oduuManbHOro caiTa agMUHACTPaUUn noceneHns B WH(POPMaLMUOHHO-



TenekoMMyHMKaLWOHHOW CeTH "MHTepHeT" 1 agpece ee SMEKTPOHHOW MoYThl;

- 06 agpecax nopTana rocyaapCTBEHHbIX U MyHULMNaNbHBIX yeiyr (chyHkuum), EanHoro
nopTana rocy4apCTBEHHbIX U MyHULMNanbHbIX yenyr (dhyHKUMRA);

- 0 nopsgke nonyYeHWs WHdopmauuu no npejoCTaBNeHuio MYHULMNansHOW YCnyr,
CBEeAEHWU O XO0Ae MpefocTaBNeHus MYHWLMNANbHOW YCRyry, B TOM YMACNe C UCMOnb30BaHNeM
noptana roCyAapCTBEHHbIX W MyHULMNanbHeIX yCIyr (dpyHkumin), EpuHoro nopTana
rocyAapCTBEHHbIX U MyHULMNANbHbIX yenyr (hyHKUWMIA);

- 0 nepeyHe HeoOXoAUMBbIX NS NpeaocTaBneHnA MYHUUMMNANbHOW YCyr AOKYMEHTOB, UX
chopMbl, 06pasLbl 3ancnHeHus, crnocob nony4eHuns, B TOM 4YUCre B anNeKTpOoHHOW hopMeE;

- W3BMEYEHWS M3 HOPMATMBHbLIX MPABOBbIX AKTOB, PETYNUPYIOLMX MPEAoCTaBNEeHNE
MyHULMNAanbHOR yenyru.

Il. CtaHgapT npegocTaBneHns MYHVLMManbHOM ycnyru

2 1. HauMeHOBaHME MyHWLMMNAnbHOW ycnyru: jdava NUCbMEHHBIX pasbACHEHUA
HanoronnaTenbLKaM ¥ HarnoroBbiM areHTam o Bonpocam MpUMEHEHUS MyHWLMManbHbIX
NpaBOBbLIX aKTOB O Harorax 1 cbopax (nanee - MyHALMNanbHas ycnyra).

2.2. HaumeHoBaHMe agMUHUCTpaLMK MOCENEHUS, npegocTaBnsAWLen MyHULMNanbHyo
ycnyry.

MyHuumMnanbHyto ycryry npeaocTaenset cneynanict agMUHWCTPaLMK noceneHns (nanee
- creuManucT agMUHUCTpaLnK).

2.3. PesynbTaTt npefocTaBneHus MYHULMNANbHOWN YCIyru.

PeaynbTaToM nNpefocTaBneHus MYHWLMNANsLHOM  ycriyrd  sIiBNseTcA  MUCbMEHHOE
pasbsicCHeH1e no Bonpocam NpUMEeHEHNA MYHULMNanbHbIX NPaBOBbIX aKTOB 0 Hanorax v cbopax.

2.4. Cpok npeaocTaBneHuns MYHULMMNANsHOW yCrnyru.

2.4.1. ObpallieHns 3asBUTENen no sonpocam npuMeHeHUs MYHULMMAmNbHbIX NpaBOBbIX
aKToB 0 Hanorax v cbopax paccMaTpUBaIOTCS CMNELManMcToM aAMMHUCTpaLUn B npegenax ceoei
KOMMETEHLMMN B TEYEHME TpUALATU KaneHaapHbIX [IHEI CO [HSA MOCTYMNMEHUA COOTBETCTBYHOLLEro
oBpalleHus. Mo peLleHuio pykoBoguTens cnelpanncra agMUHICTPaLMK YKa3aHHbI CPOK MOXET
BbITb NPOANEH, HO He Bonee YeM Ha OfWNH MecAL, C yBEAOMNEHNEM 3aABUTENSs, HanpaBMBLLETO
obpalleHune, 0 MPOANEHUU CPOKa ero PacCMOTPEHUSA.

2 42. OCHOBaHWiA AnNs NpPUOCTAHOBNEHUA MPEeAOCTaABNEHNA MYHULIANAnNbHOW  YCrnyru
sakoHogaTenscTeoM Poccuiickoin ®efiepalu He npedycMoTpeHo.

2.4.3. [JokyMeHT, SBMSIOWMUACA pesynbTaTtoMm npefocTaBneHuns MYHULMNAanLHOW ycnyru,
HanpasnseTcs agpecary no no4ToBOMy aapecy (afpecy SMEKTPOHHOI MOYTbI) UK BPY4aeTCs
NMYHO B TeueHue 1 paboyero AHA ¢ MOMEHTa €ro NoAnncaHus.

2.5. NpaBoBble 0CHOBaHUSA ANA NPeAoCTABINEHNA MYHULMMNANbHOR yCnyru.

MpefocTaBneHne MyHALMNANEHON YCnyru OCyLIECTBNAETCH Ha OCHOBaHUW HOPMAaTUBHbBIX
NpaBoBbIX aKTOB, YyKasaHHbIX B MyHKTE 1.2 pasgena 1 HacToALIEro aAMUHUCTPATWUBHOTO
pernameHTa.

2.6. WcuepnbiBaloWwuint nepeyeHb AOKYMEHTOB (ux konwiA), Tpebyembix Ha OCHOBaHWW
COOTBETCTBYIOLLMX NPaBOBbIX 8KTOB ANA NPEA0CTABIIEHNA MYHULIMNANbHON YCIyru.

2.6.1. [Ina npepocTaBneHus MYyHULMNANbHOW YCNyrn 3asBUTEND (ropuanyeckoe nuuo,
cusnyeckoe nuuo, WHAMBUOYANbHbIA NPeAnpUHUMATENb) HanpasnseT B agMuHUCTpaLuio
noceneHvs nucbMeHHoe ofpalleHve o0 Aave NUCbMEHHBIX pa3bsiCHeHWiA Mo Bonpocam
NpYMEHEHNs MyHULMIanbHbIX NPaBoBbIX aKTOB O Hanorax v cbopax (aarnee - obpalieHve).

2.6.2. lNepeyeHb [OOKYMEHTOB, HeobxoAMMbIX AnNsa npeaocTaBneHus MYHWLMNanbHON
ycnyri.

OcHOBAHWEM ANA MPEACCTABIEHUS MyHWLMNANbHOW yCnyrv ABNACTCH U3NOXEHHOE B
cBoBoaHOM hopMe oBpallieHne 3asiBUTENs, MOCTYNMBLLEE B aAMUHUCTpaLMIO MoceneHus, o fjaye
NUCbMEHHbLIX pasbsACHEHMI No BonpocaMm MPUMEHEHNA MYHWLUMMANbHLIX NpaBoBkIX aKTOB O



Hanorax u cbopax (ganee - obpalieHue) B MUCbMEHHOW opMe Unn B (PopMe 3MEKTPOHHOTO
[OKYMeHTa. ‘

2 6.3. 3aaBuTENb B CBOEM NMUCbMEHHOM OBpalleHu B 00s3aTeNnbHOM NOPALAKE yKa3blBaEeT.

- HAaUMEHOBaHWe opraHa MecTHOro camoynpaBneHus, nubo damunuio, UMs, OTHECTBO (Mpu
HamuuuK) pykoBoauTens, nubo [OSMKHOCTb COOTBETCTBYIOLEro nuua, KOTOpOMY HanpasneHo
nucbMeHHoe obpalleHue;

- HAaUMEeHOBaHWe opraHu3aunn unu amunus, Ums, oT4eCcTeo (Npv Hanu4um) rpaxkaaHuHa,
HanpasuBLLero obpalleHue;

- MONHbI/A NOYTOBLIA afpec 3asBUTENA, MO KOTOPOMY [A0MKEH OblTb HanpaeneH oTBET;

- cofepraHue obpalleHus:;

- nognuck nuua;

- naTta obpatleHus.

B cnyyae HeobBXoAMMOCTW B MOATBEPXAEHWE CBOWX AOBOAOB 3aABUTEMNDL npunaraeT K
nucbMeHHoMy obpalleHuio AOKYMEHTbI M MaTepuansl nmbo ux Konuu.

2.6.4. MucbMeHHoe obpalleHve HpuaMyeckoro nuua ochopmnseTca Ha 6OnaHke ¢
yKasaHWeM peKBU3UTOB 3asBWTENd, AaTbl U perncTpaunoHHOro Homepa, amunun 1 Homepa
TenedoHa WCMONHUTENSA 32 MOANUCHI0 PYKOBOAUTENA W OOMKHOCTHOMO nuua, UMeroLiero
npaso NoANMCU COOTBETCTBYIOLLIMX JOKYMEHTOB.

2.6.5. ObpaleHne, nocTynvelee B chopMe 3MEeKTPOHHOro [OKYMEHTa, MNOANEXuT
PacCMOTPEHMIO B NOPAAKE, YCTAHOBNEHHOM HACTOALLMM AOMUHNCTPATUBHBIM pernameHToM. B
obpalleHn 3asBuTens B 0Bs3aTenbLHOM NopsAke ykasbiBaet cBou hamunuio, UMA, OTHEeCTBO
(Npu Hanuuuu), agpec SNEKTPOHHOA MOoYThbI, €Ccnv OTBET AOMKEH BbLITb HanpaeneH B dopme
3NEeKTPOHHOro [AOKyMeHTa, U NOYTOBLIA agpec, ecrv oTBeT AoMmkeH ObiTb HanpasneH B
nUCbMeHHo opme. 3aseuTenb BrpasBe MPUNOXUTb K TakOMy obpalyeHuto Heobxoaumele
[OKYMEHTbI U Martepuansl B aMeKTPOHHO hopme nubo HanpaBUTb ykasaHHbIE AOKYMEHTEI 1
maTepuansl UNu UxX Konuu B nUCbMEHHON popme.

Mpu NUYHOM npueme OTBETCTBEHHbLIM JMLIOM agMUHUCTpaUMK 3afBUTENb NPeabABAET
[OKYMEHT, YAOCTOBEpAlLWiA ero JIMYHOCTb, W uanaraet cofepaHue CBOEro YCTHOrO
obpalleHus.

2.6.6. MNpw npepocTaBneHnn MYHULMNAneHO yCryru 3anpeLieHo TpeboBaTb OT 3aABUTENA
NpeAcTaBneHns AOKYMEHTOB U WHOPMaLMM UMK OCYLLIECTBNEHNS OeWCTBUIA, NpeacTaBneHne
WU OCYLLECTBNEHME KOTOpbIX He MPeAycMOTPEHO HOPMaTUBHbLIMW NPaBOBLIMKA  aKTaMM,
pEryriMpyroLwmMMi OTHOLIEHUS, BOSHWMKaOWMe B CBASK C npenocTaBneHneM MyHULMNansHoM
yCnyru.

2.7. WcuepnbiBatowmnii nepeyveHb OCHOBaHWIA 0N OTkasa B npueme [OKYMEHTOB,
HeoBxoaMMbIX Ans NpeAocTaBneHns MYHULMNANbHON YCIyru.

OcHOBaHWiA Ans oTkasa B npueme [OKYMEHTOB, HeoBXoaUMbIX ANS npeaocTaBneHus
agMUHUCTpaLMen noceneHns MyHULMNAMNBHOA  yCryr, 3akoHOAATEeNbCTBOM Poccuiickoi
degepauuv He NpegycMoTpeHo.

2.8. WcuepnbiBawlui nepeyeHb OCHOBaHWIA Ana oTkasa B nNpedocTaBlieHu
MyHULMNAnbLHOA yCryru.

B npepocTaBneHuu MyHULMMNAnbHOW ycryru [OIKHO OblTb OTKa3aHO B Credytolmx
cny4asax:

2 8.1. Ecnu B TUCbMEHHOM 06pallieHu He ykasaHbl (hamunua rpaxpaHnHa, HanpaBuMBLLEro
oBpalleHue, Unu Mo4ToBbIA aApec, Mo KOTOPOMY AOITKEH BbiTb HanpaBneH OTBET, OTBET Ha
obpalleHue He faeTcs.

282 EcnM TEKCT NUCbMeHHOro obpalleHus He noaaaeTcsi NPOHTEHWHO, OTBET Ha
obpalleHne He [gOaetcs, M OHO HE MNOANEXuT HanpaeneHWw Ha paccMoTpeHue B
roCyO4apCTBEHHbI OpraH, OpraH MECTHOro camoynpasfieHWs WUNW  OOIMKHOCTHOMY nudy B
COOTBETCTBUM C UX KOMMNETEHLMER, O YEM B TEHEHNE CEMU [HEl co AHsA perucTpauum obpalleHns
coobujaeTca rpaxaaHuHy, HanpasuBLIEMY obpallieHue, ecnu ero pamunus 1 noYTOBbIA agpec
noaaarTCca NPOYTEHUIO.



2 8.3. Ecnv B NMCbMEHHOM 0BpaLleHnn rpaxaaHuHa coaepXuTcs Bonpoc, Ha KOTOpPLI eMy
HEO4HOKPATHO 4aBanuchb NMCbMEHHbIE OTBETHI MO CyLLECTBY B CBA3N C paHee HanpasBnAeMbIMU
o6pallieHnsMu, 1 Npy 3TOM B o0BpalleHun He NpMBOAATCA HOBblE [OBOAbI UM 0BCTOATENBCTBA,
PYKOBOAMTEMNb OpraHa MecTHOro camoynpasnieHus, LLOIKHOCTHOE NnLo bo ynonHoMo4eHHoe
Ha To NMUO BrpaBe NPUHATbL pelieHne o Oe30CHOBATENLHOCTU oyepefHoro obpalleHua K
NpeKkpaLleHU NEepPenncky ¢ rpaxaaHnHoM Nno AaHHoOMY BOMPOCY MpW YCIOBUU, YTO yKasaHHOe
obpalleHve W paHee Hanpaenaemble obpallieHnss HanpaenanMcb B OAWH W TOT >e opra
MECTHOrO CaMOYMpaBleHUs U OQHOMY W TOMY € AOMKHOCTHOMY NALY. O paHHOM peLueHun
yBeAoMnaeTCs rpaxaaHuH, HanpaBuBLUKIA obpalleHue.

2.8.4. Ecnu oTBET NO CyLLECTBY NOCTaBMNEHHOro B obpalleHun Bonpoca He MOXeT ObITb AaH
fes pasrnalleHus CBEeAEHWA, COCTaBnAtLMX rocyqapCTBEHHYIO WUNU WHYI0 OXpaHsaemyro
thepepanbHbiM 3aKOHOM TaiHy, rpaXaaHWHy, HarnpaBuBLleMy obpalleHue, coobljaeTcs O
HEeBO3MOXHOCTM AaTb OTBET Mo CyllecTsy MNOCTaBMEHHOro B HeM Bornpoca B CBA3U C
HEeAoMyCTUMOCTbIO pasrialleHns yka3aHHbIX CBEAEHWIN.

2.8.5. Ecnn o6palleHve COAEPXWUT HELEH3ypHbIe nubo ockopbuTernbHbie BbIPAXEHNA,
yrPO3bl KU3HMW, 3A0POBbIO Y UMYLLECTBY AOMKHOCTHOrO LA, a TaloKe YreHOoB ero CembM, Brpase
ocTaBWThL obpalleHue Bes oTBeTa Mo CylecTsy NocTaBneHHbIX B HeM BOMPOCOB U coobWuTb
rpaxkaaHuHy, Hanpasueluemy obpatleHne, o HeAonyCTUMOCTH 3noynoTpebneHvsa npaBoMm.

2 8.6. OcHoBaHMeEM Ans OTKa3a B PacCMOTPEHUK oBpalleHuii, NocTynuBLIKX B opme
3NEKTPOHHBIX coobLeHniA, MOMUMO OCHOBaHWiA, yKasaHHbIX B MyHKTax 281 - 285
AQMUHUCTPATMBHOTO — pernameHTa, — Takke — MOXET SBMATbCA  YKasaHve  aBTOPOM
HeOelCTBUTENbHbIX CBEAEHWI 0 cebe U (unw) agpeca Ans oTeeTa.

2.8.7. 3asBWTenb BrpaBe BHOBb HanpasuTb obpalleHne B aAMUHUCTpaUMIo nocenexHus B
cny4ae, ecni NpUYKHbI, N0 KOTOPbLIM OTBET MO CyLLECTBY nocraeneHHblx B obpalleHnn BOnpocoB
He Mmor BbITb AaH, B nocneaytoLlem bbinu ycTpaHeHsbl.

2.9. Pasvep nnatbl, B3UMaeMol C 3asaBuTens npu npepocTaBneHnm MyHULWNansHOK
ycrnyru.

MpepocTaenexHve MyHULMNANbHO yCyru OCyLLEeCTBNAETCS Ha BecnnaTHOi OCHOBE.

2 10. MakcumanbHbIi CPOK OXMAaHUs B OYEPEAN NpU Nofaqe 3anpoca o npenocTaBneHnm
MyHULMMANbHOW yCcryru W npu nony4eHuu pesynbTata npefocTaBneHns MyHULMNanbLHOK
yCnyru.

CpoK OXuAaHus B oYepeau npw mopjaye sanpoca o NpeAocTaBeHNN MyHNLMNAsbHON
ycryru W npu nonydeHunn pesynbrata NpenocTaBneHns MyHULMNansHONW yenyrt He [OMKeH
npesblwaTb 15 MUHYT.

2.11. Cpok peructpauuu 3anpoca 3asBuTens o npenocTasneHnin MyHNLUNANEHOR yeryru.

ObpalLleHue Noanexur o6si3aTenibHOM perucTpaumum B Tedenve 1 paboyero AHs ¢ MOMEHTa
ero NocTynneHns B agMUHUCTPALMIO MOCENEHNA.

2.12. TpeboBaHWs K NOMELLEHUAM, B KOTOPBIX npefocTaBnaeTcs MyHuUunansHas ycnyra,
K 3any OXuAaHus, MecTam AMs 3anofHeHWs 3anpocos 0 NpefocTaBfieHny MyHULMNanbHON
yCryru, UHOPMaLMOHHBIM CTEHAAM C oBpasuamu vx 3anonHeHus U nepedHemM JoKyMeHTOB,
HeobxoAWMbIX ANA nNpeaocTaBneHns Ka OO MyHWUMNAnbHOW Ycryru, B TOM 4ucne K
oBecneyeHunto JOCTYNMHOCTY ANs MHBANWAOB YKa3aHHbIX 0B6BLEKTOB.

MpuneratoLias K 3AaHuio TeppuTopus AOMmKHa 6bITb 060pYAOBaHA NAPKOBOYHBIMU MECTaMN
(B TOM 4ucne Ans TPaHCNOPTHBIX CPEACTB WHBANMAoB) Ucxoas w3 akTUYeckorm BO3MOXKHOCTY
ANA UX pasmMeLleHus.

MomelleHusn, BblAeneHHble ANnA npeaocTaBneHus MYHULMMNANbHOW YCIyTW, [OOJUKHB
COOTBETCTBOBATL CaHUTapHbLIM HOpMaMm U NpaBunam.

MecTa, npedHasHadyeHHble Ans MH(OPMUPOBAHWA W 03HAKOMMNEHUs 3asBuTenei c
WHOPMALMOHHBIMU MaTepruanamu, obopyaytoTcst MHGOPMaLMOHHLIMU CTEHAAMMW, CTYNbAMU W
cTonaMu Ansi BO3MOXHOCTM OCOPMIEHNUsA AOKYMEHTOB. WHopmaLuoHHble CTeHAbl OO0MKHbI
pacrnonaratbCsi HEnocpeAcTBeHHO PAAoM C kabuHetoMm (paboyvm MecTOM) cneunanucra
agMuUHUCTpaLUK.



Ha MHOPMALMOHHBIX CTeHAax, Ha opuunansHoOM caiTe agMUHACTpaLMW MOCENeHUs
pasmelLlaloTcs crefytoLne MHPopMaUmoHHbIe MaTepuanb.

- cBEEHMS O HOPMAaTUBHbIX NPABOBbLIX aKTax Mo BOMPOCaM MCMOTHEHWH MyHULMNAansLHON
ycnyru;

- 0BpasLkl 3anonHeHns BnaHkos 3asiBreHui;

- BnaHku 3aaBneHuni;

- agpeca, TenedoHbl 1 BpeMs Npuema crneynanucTos agMuHucTpanmn,

- yachl Npuema cneumanucToB aaM1MHUCTPaLnA;

- Mopsaok obxanoBaHus neiicTnii (6€34eNCTBUA) U PELIeHUA, MPUHUMAEEMbIX B XOAE
NpefoCTaBNEHNs MyHULMNANEHON yCryr.

MecTa Ans 3arnorHeHNs 3asBNEeHNi, OX1AaHUs 1 NPOBEAEHNA NYHOTO Npyema rpaxgaaH
oGopyaytoTes CTyNbsaMK, CTonamu, oBecneumBaloTca obpasuamu 3asBneHnit U KaHLensapckumm
NPUHaANEXHOCTAMM ANs HanWcaHNs NMCbMEHHBIX obpaLleHunn.

KabuHeTbl, NpeaHasHavyeHHble And npuema sagBuTenel, gomkHbl ObiTb 0BopyaoBaHbl
CTYyNbSMW, CTOMaMW, KaHUENsApCKUMU NpuHALNEXHOCTAMN, WHGOPMAaLIMOHHBIMK Tabnuykamu
(BbIBECKAMM) C YKa3aHWEM HOMEpPa kabuHeTa.

Paboyee MECTO AOMMKHOCTHOTO nuua, NPeAOCTaBMAOLIEro MyHULMNanbHyl yonyry,
obopyayeTca  cpeacTsamu KOMMbIOTEPHOW ~ TEXHWKM W OPrTEXHWKOW, MO3BOMSAOLMMU
opraHu3oBaTh NpefocTaBneHne MYHULMNAnbHO YCNyru B NOTHOM oObeMe.

OBecneunsaeTcs BbIX0 B UHDOPMALMOHHO-TENEKOMMYHUKALMOHHYIO CETb "MHTepHeT".

B uensx obecneyeHns JOCTYNHOCTY AN UHBANWAOB B NONyHEeHWN MYHULMNansHON yCnyru:

- BXO[ B afMVHWUCTPATUBHOE 3[1aH1e JOSIKeH ObiTb o6opynoBaH naHaycoMm, cneunanbHbIMK
OrpaXAeHUsMU 1 nepunamu, obecnednsaroLMi BecnpensTCTBEHHbIA 4OCTYN MHBaNMAoB,
BKMKOYAS MHBANWAOB, UCNOMb3YHOLUX Kpecra-KONACKN;

. noMelleHWs AN NUYHOTO Mpuema UM OXUAAHUS  NUYHOTO - nMpuema OOIMKHbI
COOTBETCTBOBATH CAHUTAPHO-3MUAEMMUONIOrMYECKUM Npasinam 1 HopMaTmsam,

- noMelieHVs, [OCTyMHble ManomMoburbHeIM —noceTutenam ¥ B3alMMOCBA3aHHbIE
(hyHKLMOHANbHEIM NPOLECCoM, Ans yaobcTea pasmeLLanTcs KOMNakTHO, Ha OAHOM ypPOBHE,

- NeCTHULI, KOPUAOPLI, XOMMbl, KABUHETBI C AOCTATOYHBLIM OCBELLEHUEM,

- NONOBbLIE MOKPLITVA C UCKITKHEHUEM KadhenbHbIX MOJ10B 1 MOPOros,

- nepwna (Nopy4HW) BAOMb CTEH AN Onopbl npw xoap6e no kopuaopam U necTHuuam,

- coBpeMeHHasi OprTexHuKka W TenekoMMyHUKALMOHHbIE cpefctea  (KomnbtoTep,
dhakcumusnbHas ceAsb U T.0L);

- BbakTepvungHblie namnel;

- CTeHabl CO CrpaBOYHLIMKM MaTepuanamu u rpacpukom npuema;

- chyHKLMOHaNBHO yaoOHas, noasepraroLanca BraxHoi o6paboTke mebens;

- KONMWYECTBO MECT OXuaaHwa onpepensercs UCXoAs W3 hakTM4ecKon Harpysku W
BO3MOXHOCTEW aAMUHUCTPATUBHOIO 34aHUA, HO HE MOXET BbITb MEHEE NATU.

2 13. MNokasaTenu AOCTYNHOCTW W Ka4yecTBa MYHULMNAnsHOW yCnyru:

- HanuuKe pasnuyHbIx cnocoboB Nony4YeHus MHhopMaumMy o NPefoCcTaBneHnn yenyru,;

- cobniogeHve TpeBoBaHWi 3akoHOAATEnsCTBa W HACTOALUETO aAMWHUCTPaTUBHOIO
pernameHTa;

- ycTpaHeHue n3bbITOYHbBIX aAMUHUCTPATUBHbIX npoueayp U aaMUHUCTPATUBHbBIX nencTBum,

- coKpallieHre KonuyecTsa JOKYMEHTOB, NpeAcTaBNASMbIX 3aaBUTENAMU,

- coKkpallieHne cpoka npefocTaB/eHus MyHULMNAnsHOW yenyri;

- npodheccuoHansHas MofroToBka CneunanucTos aAMUHUCTpaLMK, NpefocTaBnsAoWmX
MyHULMNANbHY yenyry;

- BHeouepesnHoe obcCnyxwsaHWe y4acTHUKOB W WHBANWAOB Benukoin OTeuyecTBEHHOM
BOVHbI, WHBANWOOB, NEPEABUrAlOMXCA Ha Kpecrnax-konsackax, WHBANUWAOB C HapyLUeHUsMU
OMOpHO-ABUraTeNbLHOMO annapara, HapyLWweHUsmm ciyxa, 3peHus.

2.15. WHble TpeboBaHus, B TOM 4ucne yyuTblBaloLne ocobeHHOCTM npefocTaBlieHnA
MyHMLUNanbHbIX yCnyr B 3MEeKTPOHHOW dhopme 1 B MoLL:



- [JOCTYMHOCTb MHdOpMauuuM O nepedHe AOKYMEHTOB, HeoBxoOoUMbIX ANf Mony4YeHus
MYHWLMNANbHON YCryru, O pexume paboTbl agMWUHUCTPALMKM NOCENEHWs, KOHTaKTHbIX
TenedoHax 1 Apyroit KOHTaKTHOW MHopMaLn Ans 3asBuTEnewn;

- BO3MOKHOCTb 3aNONHEHUs 3asBUTENSMM 3aNpoca W UHBIX AOKYMEHTOB, HE0OXOANMBIX AT
Nony4YeHus MyHULmMnansHow ycnyru, B 3NEeKTPOHHOW hopME;

- BO3MOXHOCTb Mogadyn  3asiBUTENeM C  WCMoNb3oBaHWeM  UHGOpMaLUOHHO-
TeNeKOMMYHUKALMOHHbBIX TEXHOSOMMIA 3anpoca O NpefoCcTaBneHn MYHULMNANEHON yCNyrw,

- BO3MOXHOCTb MOMyYEHUs 3asBWUTENeM CBEeAeHWl O XoAe BbINONHEHWs 3anpoca o
npeaocTaBNeHNN MyHULMNanbHOR ycrnyri B 3MEeKTPOHHOW dpopMe;

- BO3MOXHOCTb AJ15 3asiBUTENs O4HOKPaTHO HanpasuTb 3anpoc B MoLL, npu Hanu4un MOL|
Ha TeppuTopun Pecnybnvkv TaTapcTaH, AeNCTBYIOLLEro no npuHLMny "ofHOro okHa".

lIl. CocTas, NOCNEenoBaTeNbHOCTb U CPOKM BbINONHEHUS aAMUHNCTPATUBHLIX Npoueayp Mo
NPEAOCTABNEHNIO MyHULMNANEHOM yenyrk, TpeBoBaHus k NopaAKY UX BBINONHEHWS, B TOM
GMCHE 0COBEHHOCTM BLINOMHEHUS aAMUHUCTPATUBHBIX MPOLEAYP B 3EKTPOHHOM dhopme

3.1. MNocnenoBaTensHOCTb aAMUHUCTPATUBHBIX NPOLEAYP.

MocnenoBaTensbHOCTb aAMUHUCTPATUBHBIX NPOUEAYP UCNOMHEHNA MYHULMNANLHOMR ycrnyru
BKMtOYaEeT B cebsa crnedytolime JenCTBUSA!

- npuem U permcTpaums obpalleHns;

- paccMoTpeHue obpalleHns;

- NOArOTOBKA W HarnpaBfeHue oTBeTa Ha obpalleHne 3assuTento.

3.1.1. Mpuem n peructpauyms obpalleHui.

OcHoBaHMeM [ONna Hayana npegocTaBneHns MyHUUMMNAnbHOW  ycriyrv  ABNAeTCA
nocTynneHne obpaliedns OT 3asBuTens B aAMUHACTPALMIO nocpeacTBOM MOYTOBOW,
tbakcUMubHOW CBA3N Nrbo B ANEKTPOHHOM BUAE.

O6palleHe NoANexXUT 0b6asaTenbHon perncTpaummn B TeHeH1e 1 paboyero gHA ¢ MOMeHTa
NOCTYNMEHUs B aAMUHUCTPaLIMIO.

OTBETCTBEHHOCTL 3@ NpUMEM M  perucTpaunio  obpallieHus HeceT  Cneunasnuct,
OTBETCTBEHHbIV 32 NPUEM U perncTpaumnio OKyMEHTOB.

ObpallleHusl, HanpaefieHHble MOCPeACTBOM MOYTOBON W DaKCUMUIIEHONW CBA3W, WU
[OKYMEHTbI, CBA3aHHble C WX PaccMOTPEHUEM, MepBOoHaqanbHO nocTynawT K chneuuanucry,
OTBETCTBEHHOMY 32 NMPUeM U perucTpauunio JOKyMEHTOB.

O6palleHns, nocTynueLLve Mo SNEKTPOHHOW MoYTE, eXeAHEBHO pacnevaTbiBalTca 1
ochopMNAOTCS CNeLnanucTom, OTBETCTBEHHBIM 3a npnem U perucTpauuio LOKYMEHTOB, ANA
paccMOTPEHWsi pyKoBOAUTENEM aAMWHUCTpauuA B YCTAHOBMEHHOM ropsaaKke Kak OObl4HbIE
nUcbMeHHble obpalleHus.

CrieunanucT, OTBETCTBEHHbIA 3@ MpUEM U perncTpauunio AOKYMEHTOB, ocyliecTsnaeT
nepeu4Hyto 06paboTky (MPOBEpKY NpaBUibHOCTW aapecaumnm KOPPECTIOHAEHLIMN, Hanu4yne Bcex
NPUNOXEHWIA U NHON JOKYMEHTaUuUK, ABNSIOLLENCSH HEOTLEMITIEMO YacTbio 0DpaLLeHuns, YTeHue,
onpegenexHue cojepxaHus BONpocoB obpalleHus rpaxaaHuHa) 1 pernctpauuio obpaLleHuin B
KypHane pervcTpauuy Bxogsilei KoppeCrnoHAEHLUM.

B TeueHve 1 pabouyero pdHA C MOMEHTa perucTpauin obpalleHuns 3asBuUTENs
CreLManycToM, OTBETCTBEHHBLIM 33 NPYEeM U perucTpauuio AOKyMEHTOB, NnpoBOAMTCA NpoBepka
obpalleHus Ha COOTBETCTBUE TpeboBaHWsAM, YCTaHOBINEHHbIM  MyHKTaMW 26 - 27
AIMWHUCTPATUBHOrO periameHTa.

Mpu nocTynneHun obpalleHns, rae ykasaHo o NPUOXKEHUM [OKYMEHTOB, KOTOPbIE
NOMHOCTBIO UMM YacTWYHO OTCYTCTBYIOT, CMEUManncToM, OTBETCTBEHHBIM 32 MpUEM “n
perncTpaLmnio AOKYMEHTOB, COCTaBMNAETCs aKT 06 OTCYTCTBUM COOTBETCTBYIOLMX JOKYMEHTOB,
koTopbIi NpuobLuaeTcsa K 0bpaLLeHuio.

3.1.2. PaccmoTpeHue obpalleHui.

Mpolledlune perucTpauuio  NUCbMEHHbIE obpalleHus nepegawTca  cneyuanucty



agMUHUCTPaLUW.

PykoBoauTenb agMMHUCTpaLun no pesyneraram 03HaKOMMEeHUs ¢ TekcTom obpalleHus,
npunaraeMelMy K HeMy JOKYMEHTaMu B TE4EHNE 2 paBounx AHe C MOMEHTa WX MOCTYNNEeHMs:

- onpefenseT, OTHOCWUTCH MU K KOMNETEHLMM afMUHUCTpaUMK paccMoTpeHue
nocTasreHHblX B 0bpalyeHu BONpocaos,

- onpegensieT xapakTep, CPOKy [EeNCTBIIA 1 CPOKW PacCMOTPEHNS 0BpalleHus;

- onpeAensaeT UCNONMHUTENSA NMOPYHEHUS;

_ CTABUT VCMOMHEHWE MOpyYEHUt 1 paccMoTpeHWe obpalleHusi Ha KOHTPOIb.

PelleHeM PyKOBOAMUTENS aAMUHMCTPaLWN NOCeneHus ABNACTCH pesonouus 0
paccMoTpeHuu obpalleHus No CyLecTBy MoCTaBneHHbIX B HeMm BOnpocoB Nnbo o NoAroToBKe
nvcbMa 3asiBUTENO, O HEBO3MOXHOCTW OTBETA Ha MocTaBneHHblA BOMpoc B criy4ae, ecrnv
pacCcMOTPEHME NOCTABIEHHOrO BONPOCa HE BXOAUT B KOMMNETEeHLMI0 agMUH1CTpaL M noceneHus.

CreusanucT, OTBETCTBEHHbIA 3a MpueM W perncTpauuio LOKyMeHTOB, B TeuyeHue 1
paboyero [AHs C MOMeHTa nepefaqu (nocTynneHnsl) [OOKYMEHTOB OT PYKOBOAWTENA
aAMVWHUCTpALMK NocenexHus nepefaet obpalleHve ANs pacCMOTPEHWUs Mo CyLIECTBy BMECTE C
APUNOXKEHHBIMU JOKYMEHTaMu Cneunanucty agMUHUCTpaUmnm.

3.1.3. MoaroToBka W HanpaeneHue OTBETOB Ha obpaLyeHue.

CneumanucT agmuHucTpauum obecneymsaeT PacCcMOTPEHUE obpalleHns U noAroToBKY
oTBeTa B CPOKM, yCTaHOBNEHHbIe N. 2.4.1 AGMWHNCTPATUBHOTO perniameHTa.

CreuvanvcT aAMWUHWACTpaLuM paccmaTpuBaeT MoCTynuBLLEE 3aseneHve u odopmnsaeT
NUCbMEHHOE pasbsACHEHWE.

OTBeT Ha BOMPOC NPefoCTaBnsaeTcsa B NPOCTON, YeTKO U NMOHATHON opMe 3a NOAMUCHID
pYKOBOZMUTENSA afMWHUCTPaLMM NoCeneHna nubo nuua, ero aaMmeLlaloLLero.

B oTBETE TaKKe yKa3biBaTCA U (PaMUnms, UMs, OTHECTBO (Npw Hanuyum), Homep TenedoHra
[OJSIKHOCTHOrO NvLa, OTBETCTBEHHOTO 3a NOATOTOBKY OTBETA Ha obpalleHue.

OTBeT Ha obGpalleHve 3asBuTENs MOANUCHIBAETCA PYKOBOAWTEND agMUHMCTPaLmK
noceneHus, B Cpok He Goree 2 paboyvx AHEA C MOMEHTa MoJyHeHns npoekra oTeeTa OT
YNOSTHOMOYEHHOrO JOMKHOCTHOrO Nua.

Mocne noanucaHus OTBeTa cneuuanucr, OTBETCTBEHHbIA 3a MpveM W perncTpaumio
[IOKYMEHTOB, percTpupyeT OTBET B XypHane peructpauii KOppPECToHAEHLUMUN C NPUCBOEHNEM
WCXOASILLEro HoMepa W HanpaenseT agpecaTy no noyTe nubo BpyYaeT agpecaTty IU4HO B
TeyeHue 1 paboyero AHsA C MOMEHTa NoANUCaHUA.

OTeeT Ha oBpalleHue, nocTynatoLiee B popme 3MEKTPOHHOrO [OKyMeHTa, HanpaenseTcs B
chopme 3MEKTPOHHOrO AOKYMEHTa No aapecy 3IIEKTPOHHOM MOYThI, yKa3aHHOW B obpalleHnu, unm
B NWCbMEeHHOI dopme No No4TOBOMY aApecy, ykasaHHOMY B obpalleHunn.

V. ®opMbl KOHTPONA 3a WMCMOMHEHVEM aAMUHUCTPATUBHOMO pernamMmeHTa

4.1. MopsfoK OCYLECTBNEHUS TeKyLlero KoHTpons 3a cobniogeHemM W UCNonHeHWeM
OTBETCTBEHHBLIMU NTULAMI NONOXEHUA AGMUHUCTPATUBHOrO pernameHTa.

TekyLUWit KOHTPOIb 3@ COBMIOAEHNEM CeynanieTom aAMUHNCTPaLMN AOMUHUCTPATUBHOIO
pernmameHTa 1 WHbIX NpaBoBbIX aKTOB, ycTaHaBnvBatwoLux TpeboBaHns K nNpeaocTasneHuio
MYHULMNANEHOM YCIyriA, OCYLIECTBNAETCS PyKOBOANTENEM agMUHUCTPaLIMK NOCENeHus.

TeKyLuil KOHTPOMb MPOBOAWTCS MyTeMm OonepaTuBHOro BbISICHEHMSI XOAa MCMONHEeHWs
o6palleHns, OCYLIECTBNEHUS MPOBEPOK Ha  NpeaMeT cobrnioaeHns  UCMONHUTESEM,
OTBETCTBEHHbIM 33 NPEAOCTABMEHNE MyHULMNAneHOW  yCryru, MONOXEHUA HaCTOSLLEro
AIMWHUCTPATUBHOrO PEerfiamMeHTa, WHbIX HOPMAaTVMBHBLIX MPpaBoBbIX aKToOB, yCTaHaBMMBaoLWmX
TpeboBaHWs K NPeAoCTaBNeHNIo MYHULMNANBHORA YCIyTu.

4.2. TIOPSAOK W MEPUOAVYHOCTb OCYLLECTBIIEHNS NNAHOBBIX U BHEMMaHoBbIX NPOBEPOK
HONHOTBI KAQYECTBa NPEefoCTaBAEHS MyHALMNarbHOM ycryru.

Mpu npoBeAeHMM MIAHOBbIX W  BHEMNaHOBbIX MNPOBEPOK MOMHOTLI W KayecTea
NpenoCTaBneHus MyHULMNansHon yenyru MoryT paccMaTpuBaThCA BCE BOMPOCHI, CBA3AHHbIE C



npegocTaBneHneM MyHULMnansHoN yenyru (KOMMfeKCHbIe NPOBEPKU), UK OTAENbHbIE BOMPOCh
(TemaTndeckue nposepku). [poBepka MoXeT OCYLLECTBNATbCA B CBA3W C KOHKPETHbIM
obpalueHuem 3asiButens. Cpoku npoBEAEHWs NPOBEPOK OnpegensoTcss pPyKoBoAUTENEM
agMUHUCTpaUWK NOCENEHUs.

4.3 OTBETCTBEHHOCTb NWL| 32 pelleHus U LencTBuSA (be3nencTeue), NpuHUMaeMmble
(ocylecTBnNAEMbIE) B XOA4€ UCMONHEHNS MYHWULMNAneHOW YCryru.

CneunanucTbl agMUHUCTpaLun HecyT OTBETCTBEHHOCTb, npeaycMOTPEHHY
3aKkoHogaTenbcTBOM Poccuiickoit ®enepaumu, 3a cBou pelleHns U OeicTBus (BesnencTame),
npuHUMaemble (ocyuwlecTBnAeMble) B XoAe NpeaoCTaBneHuna MYHULMNanNbHOM ycnyru.

4.4. TpebosaHus K NopsiAKY 1 hopMam KOHTPOS 3a UCNOMHEHNEM MYHULIMNANbHOW yCnyru,
B TOM YWCre cO CTOPOHbI rpaxaaH, ix o6beanHeHN 1 opraHusaLuin.

KoHTponb 3a npepocTasneHnem MyHWLMMAnbHON YCryri Co CTOPOHbI YMNOMHOMOYEHHBIX
AUL aAMWUHNCTPALMKU [OMKeH BbiTb NOCTOAHHBIM, BCECTOPOHHIIM U 0O BEKTUBHbIM.

KoHTpomnb 3a paccMOTPeHUEeM CBOWX ofpalleHnii MoryT OCYLIeCTBMSATbL UX aBTOpbl Ha
OCHOBAHWM WH(OPMaLMY, MOMNyYEHHOW B aAMUHACTpaLMM noceneHns, B TOM uucne y
WCMOMHUTENS Mo TenedoHy.

V. [locyaebHbiit (BHecyaebHbIi) nopsaok 0BXanoBaHus peLleHuii U AeicTBuniA (BespencTeus)
opraHa, NpejoCTaBnAoLLIEro MyHLMnanbHyLo yeryry, MoLL, a Tarke UX AOIMKHOCTHBIX UL,
MYHULMNANBHBIX CNyXalux, paboTHUKOB

5 1. 3asBUTENns MMEeT npaBo Ha pocyaebHoe (BHecynebHoe) o6xanoBaHne peLueHnia u
peiicTenin  (GespencTeuA)  agMuHUCTpaUmM U ero OTBETCTBEHHbIX nul, MNPUHATBIX
(ocylLecTBNAEMbIX) B XOAe NPeAoCTaBNeHNs MyHWULMNAnsLHOW yCnyru.

5.2 3aaBuUTENb MOXeT 00paTUThCs C »anoboi, B TOM YUCre B cregyrowmnx cnydanx:

- HapyLLeH1e cpoka perncTpauum 3anpoca o npeaocTaBneHnn MYyHULMNANbHOW YCIyru;

- HapyLLEeHWe cpoKa NpefocTaBneHns MYHULMNANLHOW yenyru;

- TpeboBaHvie y 3aABUTENS JOKYMEHTOB UIN nHcpopmaLuuv Nbo ocyLecTBEHUA OeNcTBUA,
npeAcTaBfeHne U ocyLLecTBNEHNE KOTOPbIX HE npeaycMOTPEHO HOPMATUBHbBIMU NPaBOBbLIMU
aktamu Poccuiickoit denepaumn, HopMaTUBHbIMU NPaBOBEIMU aKTamm Pecnybnuku TaTtapcTa,
MyHMLMNaNbHBIMI NPaBoBbIMIA aKkTamu Ans npeocTasneHuns MYHULMMNAnsHON YCIyru;

- 0TKa3 B NpuemMe JOKyMEHTOB, NpeAoCTaB/IeH!e KOTOPbIX npegycMoTpeHO HOpMaTUBHbLIMU
npaBoBbIMK akTamn Poccuiickoi depepaluy, HOpMaTMBHBIMW NPABOBLIMU aKTaMu Pecnybnvku
TatapcTaH, MyHULMNanbHbIMU MPaBOBLIMU akTami ANA NPeAOCTaBNEHNs MyHULMNAmNbHOM
ycrnyru, y sasBuTens;

. 0TKaa B NpPeAoCTaBneHMU MyHULMNansHOW ycnyru, ecnw OCHOBaHWs OTKasa He
npeaycMoTpeHsl dedepanbHbiMy 3aKkoHaMu 1 MPUHATBIMU B COOTBETCTBAU C HUMU MHBIMY
HOPMaTMUBHbLIMW  NPaABOBbIMU  AKTaMu Poccuiickonn ®depepauuu, 3akoHamu U WHbIMU
HOPMaTUBHBIMW MPaBOBbLIMUA aKTamu Pecnybnuku TaTapcTaH, MyHULMNansHeIMA NpaBoBbIMY
aKkTamu; '

- 3aTpeboBaHue C 3asBUTENs Npu NpefocTasneHnn MyHULUMNAnbHOW ycnyrn nnatbl, He
NpeaycMOTPEHHO#  HOpPMAaTWBHbIMW  MPaBOBbLIMYA aktamu  Poccuiickoin  depepauuu,
HOPMAaTUBHbIMW MPaBOBLIMUA aKTaMW Pecnybnuku TaTapcTaH, MyHULMNanbHEIMU NPaBOBLIMA
akTamu,

- OTKa3 B MCMpaBneHun onyLweHHbIX MU OnevaTok v oLMBOK B BblAaHHbIX B pe3ynbraTe
NpeaoCTaBNeH!s MyHMLMNANEHOR yCyry oKy MeHTaX nnbo HapyLleHWe yCTaHOBMNEHHOrO Cpoka
TaKux McnpaBneHni;

- HapyLUeHWe cpoka unu nopsiaka Belaa4u AOKYMEHTOB no pesynbTaTaM npefocTasneHus
MyHMLMNansHOW ycnyrw;

- MpWUOCTaHOBNEeHMe npeaocTaBneHns MyHWLMNANbHOW  YCIyr, ecnt  OCHOBAHWA
NPUOCTAHOBMNEHWS HE NPeAyCMOTPEHbI theepanbHbIMKU 3aKOHaMKU N NPUHATBIMU B COOTBETCTBUU
C HUMU MHBIMIW HOPMATUBHLIMUW NPaBOBLIMU aKTaMU Poccuiickoit @egepalmu, 3aKoHaMu 1 UHbIMUN



HOPMaTMBHbLIMW MPaBOBbIMK aKTamMu Pecnybrnuku TatapcTaH, MyHULunanbHbIMU NpaBoBbIMU
akTamu;

- TpeboBaHue y 3asBUTENS NPy NpeaoCTaBneHnn MYHWULWMNanbHOA ycryru LOKYMEHTOB Ui
WHopMaLn, OTCYyTCTBME W (WNW) HEAOCTOBEPHOCTb KOTOPbIX HEe yKasblBanucb npu
nepBoHayanbHOM OTKase B MNpueme [LOKYMEHTOB, HeoBXxoaUMbIX Ans npeaocTaBneHud
MYHULMNAnbHOI ycnyru, nubo B npefocTaBneHnn MyHULMNANbHOW YCIYTK, 38 UCKIIOYEHNEM
cryyaeB, NPeAyCMOTPEHHbIX MYHKTOM 4 yactv 1 ctatbu 7 PefepanbHoro sakoHa ot 27.07.2010
N 210-®3 "O6 opraHusaummu NpeAocTaBeHusi rocyAapcTBeHHbIX U MyHULMNabHbIX yenyr".

5.3. Yanofba nogaetcs B NUCbMEHHOW popme Ha DymaxxHoM HocuTtene, B 3MNEeKTPOHHOMN
hopme B aAMUHWUCTPALINIO, Mol nubo B COOTBETCTBYIOLMIA OpraH rocyAapcTBEHHON BnacTy
Pecny6nuku TatapcTaH, ABNAOWMIACS YHpeanTenem MoL.

53.1. >anoba Ha peleHus W1 [OeicTBus (beapencTBMA) OTBETCTBEHHLIX Nl
afiMUHWCTpaLMK, NOAAKTCA Ha UMS rMaBbl aAMUHNCTPaLNA.

53.2. Yanoba Ha pelleHus u [OencTBus (6esneiicTeusi) pabotHuka MOLL nogaetcs
PYKOBOAMTENIO COOTBETCTBYIOLIEND ML,

5.3.3. YKanoba Ha peleHus n AeicTBUA (BespeiictBust) MOL| nogaeTcsa pyKOBOAUTENO
COOTBETCTBYIOLLEro OpraHa rocyfapcTBEHHON BNacTy Pecny6nuku TaTapcTaH, ABNALLEMYCS
yupegutenem MoOLL

5 4. YXanoba MoxeT OblTb HanpasfieHa Mo no4re, npu NOMOLLY hakCVMUITEHON CBA3M,
yepes M®L|, c ucnons3oBaHEM MHOPMALIMOHHO-TENEKOMMYHUKALIMOHHOR CETH "WHTepHeT",
ocbuLmanbHoro cailTa agMMHUCTpauyy, 8AUHOro nopTana rocyAapCTBEHHBIX U MyHULMNANBHBIX
ycrnyr nubo pervoHansHoro noprana rocyAapCTseHHbIX W MyHALMNAnbHbIX YCNYT.

5 5. Yanoba 3agBuTens OOIMKHa CoAepXaThb:

- HaUMEHOBaHWe opraHa, MPefoCTaBMALEro MyHUUunanbHyto ycenyry, [LOMXHOCTHOrO
nuua opraHa, NpefoCcTaBnAlLLero MyHuuunanbHyto ycryry, nmbo MyHULMNanbHOro cryxatiero,
pelueHust U AenCTBUA (6esneiicTBIE) KOTOPLIX OOXaNyTCS;

- hamunuio, UMs, OTYECTBO (nocneaHee - npw Hanu4uu), CBEAEHUSA 0 MECTE XUTenNbCTBa
sasBuTENs — uanyeckoro nuua nubo HaumeHoBaHwe, cBefeHns o MEcTe HaxoXaeHusi
3agBUTENS - IOPUOMYECKOro Nuua, a TaKke HOMEp (Homepa) KOHTaKTHOro Ternedoxa, agpec
(agpeca) aNeKTPOHHON NoyThl (MpK HanW4MK) 1 NoYTOBbIA afpec, No KOTOPOMY AOJDKEH ObITb
HanpaBfieH OTBET 3adABUTENIO;

- cBegeHuss 00 obxanyembelx peweHusx W« neictensx  (6espeiicTeuu) opraua,
npenocTaBnsioLero MyHuLnanbHyo yenyry, [OMKHOCTHOrO NvLia opraxa, npeAoCTaBnsAoLLIEro
MyHWLMNanbHyto yeryry, nnbo MyRuLMnansHoro cryxallero;,

- [0BOAbI, HA OCHOBaHWK KOTOPbIX 3aABUTENlb HE COrnaceH C pelleHnem n AeWCTBUEM
(BesneiicTBuemM) opraHa, npeaocTaBnsAoWero MyHuLuunansHyto ycenyry, OOIMKHOCTHOMO nuvua
opraHa, NpeAoCTaBMAKLIEro MyHULMNAnbHY YCIyry, nubo MyHWLMNAnbHOTO CryXatlero.
3aasuTenem MoryT ObiTb NpedcTaBneHbl AOKYMEHThI (Npw Hanu4uK), NoaATBEpPXAatoLne AOBOABI
3asBuUTENS, NMMBO UX KOMUM.

5.6. MocTynueLuas xanoba NoANeXuT pacCMOTPEHNIO [OMKHOCTHLIM NULIOM, HaAeNeHHbIM
NONHOMOUMAMI MO PAcCMOTPEHUIO *anod, B TeYeHne nAaTHaguat pabouynx AHei co AHA ee
peructpauuy, a B cnyyae obxanosaHus oTkasa B npueme [OKYMEHTOB Yy 3afBUTENS nndo B
vcnpasreHuy JONyLUEHHbIX OneyvaTok U owmnBoK Mnu B chy4ae obxanosaHusa HapylleHuA
YCTAHOBMEHHOTO Cpoka TakUX ncrnpasfneHuid - B TedeHune nAatH paboynx OHEN CO OHA ee
perucTpamu.

5.7. Mo pesynbTatam paccMOTPeHUs wanobbl rnasa nocefieHus npuHUMaeT OAHO U3
crneayoLWwux peLleHunit: '

- xanoba y[QoBneTBOpseTcs, B TOM 4ucne B chopMe OTMEHbI MPUHATOrO peLleHns,
WcnpaBfieHus JOonyLUEHHbIX onevaTok v OWVBOK B BblOaHHbLIX B pe3ynbTaTe npeaocTaBneHuns
MyHWLMNankHoO YCnyru AOKyMeHTax, BO3BpaTa 3anBUTEINO [OEHEeXHbIX CpefcTs, B3MMaHue
KOTOpPbIX HE NPeJyCMOTPEHO HOpMaTUBHLIMWA NPaBoOBbIMU akramu Poccuiickon Penepauuu,



HOpMaTWBHBIMW MPaBOBbIMW aKTamu Pecnybnuku TaTtapctaH, MyHAUMNanbHbIMU NpaBoOBbIMA
aKTaMu, a Takke B UHbIX hopmax;

- B Y/A0BIIETBOPEHUM Xarnobbl 0TKa3bIBAETCS.

5.7.1. B cnyyae npusHaxus xanobbl noanexalliei ynosneTBoOpeHuio, B OTBETE 3aABUTENIO
faeTcs WHdopmauus o AeiCTBUAX aAMUHUCTpaLMK NOCeneHns B Lensax HesameanuTenbHoro
yCTpaHeHWs BbIABIIEHHbIX HapylleHWiA Npu OKasaHMM MyHULMNAnbHOW YCryry, a Tarke
NPUHOCSTCA W3BMHEHUA 3a AOCTaBNeHHbIe Heyno6cTBA W ykasblBaeTcs WHGopmauua o
fanbHeMWnx OencTBnsx, KoTopble HeoOGX0AMMO COBEPLUMTL 3aABUTENIO B LENAX nofyyeHnA
MYHULMNANbHOW yCnyru.

57.2. B cnyyae npuaHaHua xanobbl He noanexallen ynooBneTBOpeHuto, B OTBETE
3asBUTENI0 AAIOTCS apryMeHTUPOBaHHble Pa3bsCHEHUs O MpUHMHaX NpUHATOTO pelleHus, a
TaKKe WHopMaLums o nopaake ofanosaHUA NPUHATOTO PeLLeHNs.

58. B crnyyae yCTaHOBMEHWs B XoAe wnu no pesynbratam paccMoTpeHus xanobbl
NpW3HaKoB coCTaBa aAMUHUCTPATUBHOTO NPaBOHAPYLLEHUH WK NpecTynneHus, 4OMKHOCTHOe
nuuo, paBoTHUK, HaJeNeHHbIe MOMHOMOUMAMYU MO PacCMOTPEHWIO »anob B COOTBETCTBUU C
nyHkTom 5.6 HacTtoswero pasaena aaMWHMCTPATUBHOTO pernamMeHTa, HesameanuTenbHo
HarnpaBnsloT UMEIOLLMECA MaTepuarsl B OpraHbl MpoKypaTypbl.

5.9. He no3gHee OHs, CNeaytoLwWwero 3a AHeM NPUHATUS PeLLIEHNA, yKa3aHHOro B nyHkTe 5.7
HaCTOSLLEro pasaena agMUHUCTPaTUBHOMO pernameHTa, 3afBuTesio B nucbMeHHow hopmMe nudo
MO KenaHuio 3asBWTEns B 3MEKTPOHHOW (hopme HanpasnaeTca MOTMBUPOBaHHbLIA OTBET O
peaynbTarax pacCMOTPeHUs xanobbil.

5.10. WHcopmauus ans 3assuTeneit ob ux npase Ha nocyne6Hoe (BHecyaebHoe)
oBanoeaHue Oencteuii (BesnencTaus) u peLUeHUA, NPUHATBLIX (ocywiecTBrnsemMbix) B xofe
NpenoCTaBneHus  MyHULMNanbHOW — ycnyrv,  pasmeliacTcs Ha oduuuansHoM caunTe
afMVHUCTPaLMK NoceneHns 1 MHPopMaLUOHHbIX CTEHAAX.



